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INTRODUCTION

The ITT Technical Institute in Little Rock, Arkansas began operations in September 1993 offering Electronics Engineering Technology.
It has since expanded its offerings to include associate’s degrees and bachelor’s degrees in a variety of technical, business, and
professional areas. The campus enrolls students mainly from central Arkansas. The majority of the student body is Caucasian, male, and
preparing for the associate’s degree program in Network Systems Administration. At the time of the team’s visit, Mr. Herbert Brubaker,
the campus director, was out on medical leave and Mr. Richard Poyner was serving as interim director assisted by Mr. Ray Barry,
director of the ITT Technical Institute, Arnold, Missouri campus. Ms. Crystal Jones, dean, was away on extended family leave. The
associate dean, Ms. Deborah Biddle, temporarily assumed her responsibilities until her return.
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1.13

1.14

1.15

Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed.

Each program emphasizes career-oriented and technology-oriented study leading to either an academic associate’s degree or a
bachelor’s degree. All programs blend traditional academic instruction with practical applications of theory and their
applications in a laboratory setting. All programs integrate critical thinking, communication and teamwork skills, lifelong
learning skills, professional development as well as applied principles of technology.

The institution uses the following methods to assess the ability of students to meet program objectives upon completion of the
program:

» Capstone Courses: Many of the institutions programs utilize a capstone course to solidify the student’s overall learning
processes and to determine the level of a student’s understanding of the program objectives.

« Capstone Assessment Data: For some programs, specific learning outcomes assessment is carried out through the application
of assessment rubrics. As capstone outcomes assessment data becomes available, faculty reviews proficiency levels achieved by
graduates with respect to specific outcomes and takes improvement action as needed.

* Student Engagement: Student engagement is measure by student attendance and the ability to complete program courses.

« Student Success: Student Success is the measurement of the number of passing students divided by the number of students
attempting a course. A student attempt is counted each time a student sits for a particular class.

* Final Grades: Midterm and final exams are also used in determining the student’s final grade. Though they do not constitute
the only assessment of a student’s final grade in a course, the results do provide valuable information to be assessed with relation
to the student’s master of course content.

Additionally, several goals and initiatives have been introduced to support the student’s successful earning outcomes. Some of
these include:

* Improve student success results by a minimum of 5%

« Improve student engagement results by a minimum of 5%

* Improve the number of returned employer surveys

« Improve the number of and quality of survey responses with details.

Are the following identified and described in the CEP?
The baseline data for each outcome.

DJ Yes [JNo [] Not Applicable

The data used by the campus to assess each outcome.
X Yes [JNo []Not Applicable

How the data was collected.

DJ Yes [JNo [] Not Applicable

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational
processes.

Dd Yes [JNo [] Not Applicable
Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three

Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve
retention and placement outcomes?

D Yes []No
Has the campus published specific activities that will be undertaken to meet placement and retention goals?
X Yes []No

Describe the specific activities that the campus will undertake to meet these goals.

To support retention efforts, the campus has undertaken the following activities:

e A student boot camp to assist those that are not familiar with computers. This is in addition to technical basic courses
already provided

e  Students who receive grades of “D or “F” are contacted weekly and encouraged to seek the assistance of tutors

e Instructors are held accountable for contacting students who are absent from class.

To assist with placement goals, the campus administration has undertaken the following initiatives:
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Salary negotiation training for career services staff and students
Pre-graduate quarterly calendar to drive engagement and action timeliness

Create individual career game plans for each pre-graduate to ensure maximum success

Conduct reputation building events
Sponsor alumni reunion events utilizing the social media
Encourage college visits by influential constituents — a quarterly VIP visit plan

*  Expand employer database beyond current geographical areas.

1.16  Does the campus have documentation to show the following?

2.02

2.03

2.04

(a) That the [EP has been implemented.

X Yes []No

(b) That specific activities listed in the plan have been completed.
X ves []No

(c) That periodic progress reports have been completed.
X Yes []No

Who is responsible for implementing and monitoring the CEP? Describe this individual’s qualifications. If a committee is

utilized please describe the committee.

The campus CEP team is responsible for implementing and monitoring the CEP. The team is comprised of the director, the
dean, the associate dean, the director of finance, the director of recruitment, the director of career services, the registrar, and
faculty representatives from each school of study. The functional directors work with their departmental teams to perform the
actions included in the CEP and report findings to the CEP team. The campus director is ultimately responsible to ensure the

implementation of the CEP.

Does the campus have documentation to show that the CEP is evaluated at least annually?
X Yes []No

ORGANIZATION

(a) Response submitted by Academic Administrative Center

(b) Response submitted by Academic Administrative Center

Is the following information regarding the campus appropriately stated in the catalog?
(c) Names of the administrators.

X Yes []No

If No for any item, insert the section number in parentheses and explain:
Does the campus:

(a) Adequately train its employees?

X Yes []No

(b) Provide them with constant and proper supervision?

X Yes [ No

(c) Evaluate their work?

X Yes []No

Is the administration of the campus efficient and effective?

X Yes []No

Does the campus maintain written documentation to show that faculty and staff members:

ED00027698



CL_Review013522

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCl) REEVALUATION — AAC RESPONSE PAGE 8 OF 57

2.05

2.06

2.07

2.08

2.09

3.
3.01

3.02

3.03

3.04

3.05

(a) Clearly understand their duties and responsibilities?
X Yes []No

(b) Know the person to whom they report?

D] Yes [INo

(c) Understand the standards by which the success of their work is measured?

X Yes []No

Does the administration maintain documentation of the evaluation of the faculty and staff?

I Yes [ No

Has the campus adopted a policy on academic freedom that has been communicated to the faculty?
X Yes []No

Does the campus have an appropriate grievance policy for faculty and staff?

X Yes [ No

Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name
and address of ACICS?

Dd Yes [JNo [] Not Applicable (initial applicants only)

Response submitted by Academic Administrative Center

ADMINISTRATION

Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation
workshop within 18 months prior to the final submission of the self-study?

X Yes []No

Are all staff well trained to carry out administrative functions?

X Yes []No
Who is the on-site administrator, and what are this person’s qualifications?

Mr. Herbert Brubaker, campus director, is the on-site administrator. Mr. Brubaker earned a bachelor’s degree in Education
from the University of Mary Hardin Baylor and a master’s degree in Public Administration from Southwest Texas State
University. He served for 13 years in industry as a vice president and regional sales manager as well as national sales manager
and senior vice president prior to coming to the ITT Technical Institute, Little Rock campus in July 2011. He attended the
ACICS workshop in November 2011 in Savannah, Georgia. Mr. Brubaker was on medical leave during the team’s visit. The
interim campus director during Mr. Brubaker’s absence is Mr. Richard Poyner. Mr. Poyner earned a bachelor’s degree in
Mathematics from the University of Texas and a master’s degree in Liberal Arts from Southern Methodist University. Prior to
coming to ITT in 1992, Mr. Poyner served as executive director at the National Education Centers. While at ITT, he has
served as school director, district manager and interim director. In addition, Mr. Raymond Barry, director of the ITT campus
in Arnold, Missouri has been assisting with the administration of the Little Rock campus. Mr. Barry holds an associate’s
degree in Information Systems from Hudson Valley Community College, a bachelor’s degree in Computer Science and a
master’s degree in Computer Resource and Information Management both from Webster University. He is a doctoral
candidate at Cappella University with concentration in Business and Organizational Management. All are well qualified to
serve as director of the campus.

Does the campus list degrees of staff members in the catalog?
] Yes [INo

If Yes, is appropriate evidence of the degrees on file?

X Yes []No

Is there evidence that the campus keeps adequate records to support the following administrative operations?
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X Yes []No

(f) Dates of payment.

X Yes [ No

(g) The balance after each transaction.

X Yes []No

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog?
X Yes []No

4.42

4.43

4.44

4.45

4.46

4.47

4.48

4.49

4.50

4.51

4.52

If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)?
DJ Yes [JNo [] Not Applicable

Is the effective date listed on announcements of changes in tuition and fees?

DJ Yes [JNo [] Not Applicable (institution has not changed tuition or fees)

Is the institution’s refund policy published in the campus catalog?

> Yes [INo

Is the refund policy fair, equitable, and applicable to all students?
X Yes []No

Is the campus following its stated refund policy?

I Yes [ No

Does the campus offer financial aid?

D4 Yes [] No (Skip to Question 4.53.)

Who is responsible on-site for administering student financial aid, and what are this person’s qualifications?

Ms. Janice Nottenkamper is the on-site administrator for student financial aid. Ms. Nottenkamper's qualifications are over 20
years of experience beginning as a financial aid representative progressing to financial aid administrator and finally to director
of financial aid with ITT Technical Institute, a position she has held since 2006.

Is the person who determines the amount of student awards not also responsible for disbursing those awards?

X Yes [No

Are final student financial aid award determinations made by administrative individuals who are not responsible for
recruitment?

D Yes []No
Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on
procedures and changes in the field?

X Yes [JNo

Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate
memberships in professional organizations held by this individual).

The financial aid administrator, Ms. Nottenkamper, stays current with regulatory and policy changes in financial aid by
membership in the Arkansas Association of Student Financial Aid Administrators (AASFAA) and the Southwest Association
of Student Financial Aid Administrators (SWASFAA). She and her department also attend workshops sponsored by the
organizations as well as webinars and conferences provided by the ITT corporate financial aid department, thus ensuring the
financial aid department stays current with regulation and policy changes.

Is there evidence that the financial aid administrator regularly participates in professional awareness activities?

X Yes []No

ED00027705



CL_Review013529

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION — AAC RESPONSE PAGE 15 OF 57

4.53 Does the campus provide discounts for cash received in advance of the normal payment schedule?
[] Yes [X] No (Skip to Question 4.54.)

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal
counseling, student orientation, etc.
The student services provided at the campus include structured tutoring, personal advising, pre-graduation employment
assistance, and placement assistance after graduation. Students may also be referred to community resources if needed and the
campus will try to assist with finding housing if a student relocates.

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement
of the campus’ graduates?
X Yes [JNo []Not Applicable

4.56  Does the campus have a written policy that accurately reflects the U.S. Department of Education’s definition of a credit hour for
credit hour programs and/or clock-to-credit hour programs, including conversion ratios?
[] Yes X No
If No, insert the section number in parentheses and explain:
(Section 2-2-503): The campus does not currently have a written policy that accurately reflects the U.S. Department of
Education’s definition for credit hour programs that includes conversion ratios.

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this
person’s qualifications?
Ms. Dana Kelly is responsible for the oversight of counseling students on employment opportunities. Ms. Kelly is qualified for
the position due to a background of over eight years as a recruiter and director of sales and marketing for a staffing agency. In
addition, she also has over 11 years of managerial experience. Ms. Jones has been in this position since December 2011.

4.58 Does the institution offer employment assistance to all students?
Dd Yes [JNo [] Not Applicable (institution enrolls only international students on a student visa)

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities?
D] Yes [INo
If Yes, explain:
The campus uses a form for each program that outlines the placement and salaries that have been achieved by their graduate
students. The form also has a disclaimer stating that the statistics are garnered from the campus' tracking of its graduates. The
new programs utilize the same form but the information contained is all marked with zeros.
If Yes, does the campus maintain the required data on its graduates and nongraduates?
I Yes [ No

4.60 Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the
same as the ending enrollment reported on the previous year’s CAR?
X Yes [ No

4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability
Report (CAR) last submitted to the Council?
D Yes [JNo [] Not Applicable

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations?
] Yes [INo

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment

obligations.
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6.01

6.02

6.03

6.04

6.05

6.06

7.
7.01

7.02

7.03

7.04

Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space,
parking situation and any other pertinent information).

The ITT Technical Institute, Little Rock campus consists of 31,796 square feet. The facility currently offers a functional and
well designed lobby and contains 9 laboratories, 12 theory rooms, a large student lounge area, learning resource center (LRC),
faculty work area, employee break area, and administrative offices. The facility is wheel chair accessible. There is ample
parking for students, faculty and visitors in a lighted parking lot. The campus is conducive for student learning.

Does the campus utilize any additional space locations?
[]Yes XINo

Does the campus utilize learning sites?

[]Yes XINo

Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population and
the programs offered?

X Yes []No

Are the following appropriate to support the student population and the programs offered at all locations (including additional
space and learning-site locations)?

(a) Equipment.

X Yes []No

(b) Instructional tools.

I Yes [ No

(c) Machinery.

X Yes []No

Is there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation regulations?

X Yes [ No
PUBLICATIONS

What catalog was used during the evaluation (please include the year, number, and volume if appropriate)?

A catalog volume 41 dated 2012-2013 with a publication date of September 24, 2012 was used during the evaluation visit.
Does the self-study accurately portray the campus?

X Yes []No

Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students?
I Yes [ No

The campus catalog is given to students in an electronic version. A hard copy is printed for students upon request.
Does the catalog contain the following items?

(a) A table of contents and/or an index.

X Yes [ No

(b) An indication of the year or years for which the catalog is effective on the front page or cover page.

X Yes []No

(c) The names and titles of the administrators.

X Yes []No

(d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation.
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9.20

9.21

9.22

9.23

9.24

[JYes [INo [XINA, (there have been no graduates)

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
[JYes [JNo [X] Not Applicable

Does the campus participate in Title [V financial aid?

D4 Yes [] No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of
Education’s definition of a credit hour?

[1Yes XINo [JNot Applicable (Clock hour programs only)If No, insert the section number in parentheses and explain:

(Section 2-2-503) The team observed that in the "credit hour" section on page 56 of the campus' 2012-2013 catalog, volume 41,
the campus policy regarding homework is contained in the "Residence Courses" paragraph; however, there is no explanation
regarding the credit and quarter hour conversions.

Is there evidence that out-of-class work or the equivalency is being evaluated?
[ Yes X No [_] Not Applicable (Clock hour programs only)

[f No, insert the section number in parentheses and explain:

(Section 3-1-513(a) and Glossary): Course syllabi do not identify out-of-class work assignments that support the learning
objectives. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the
team did not indicate that out-of-class work was required and out-of-class work assignments were not included as any percent of the
final grade.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities

X Yes []No

(b) Instructional equipment

X Yes [ No

(c) Resources

X Yes []No

(d) Personnel

X Yes []No

9.25 - reviewed at AAC
NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, AND BACHELOR’S DEGREES

ONLY
9.27

9.28

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential
awarded?

> Yes [JNo

Is the size of the faculty appropriate to the total student enrollment?

X Yes []No

OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, BACHELOR'’S AND MASTER’S DEGREES ONLY

9.29

Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the
program?

Dd Yes [JNo [] NA, hiring responsibility is at AAC
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9.20

9.21

9.22

9.23

9.24

There were three calls that confirmed the employment of graduates of the bachelor's degree Criminal Justice program.

The team notes that in the placement file of one of the graduates of the associate's degree program, the graduate was reportedly
placed with the Arkansas Department of Corrections. It was ultimately determined, however, that she had been placed with a
local law firm.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
DJ Yes [JNo [] Not Applicable
Does the campus participate in Title [V financial aid?

X Yes ] No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?
[ Yes X No (] Not Applicable (Clock hour programs only)

If No, insert the section number in parentheses and explain:

(Section 2-2-503) The team observed that in the "credit hour" section on page 56 of the campus' 2012-2013 catalog, volume 41,
the campus policy regarding homework is contained in the "Residence Courses" paragraph; however, there is no explanation
regarding the credit and quarter hour conversions.

[s there evidence that out-of-class work or the equivalency is being evaluated?
[ Yes X No (] Not Applicable (Clock hour programs only)

If No, insert the section number in parentheses and explain:

(Section 3-1-513(a) and Glossary): Course syllabi do not include out-of-class work assignments that support the learning
objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of syllabi
provided to the team did not indicate that out-of-class assignments were required and out-of-class assignments were not included as
any percent of the final grade. There is no evidence that out-of-class work or the equivalency is being evaluated in all courses.
Although the syllabi reflect assignments and projects that students are required to complete, the assignments and projects are not
specifically delineated as out-of-class assignments.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities
X Yes []No

(b) Instructional equipment
X Yes []No
(c) Resources
X Yes [ No

(d) Personnel

P ves []No

9.25 - reviewed at AAC
NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, AND BACHELOR’S DEGREES

ONLY
9.27

9.28

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential
awarded?

X Yes []No

Is the size of the faculty appropriate to the total student enrollment?
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X Yes []No
(f) Instructional materials and references
X Yes [ No
(g) Topical outline of the course
X Yes []No
(h) Instructional methods
X Yes [ No
(i) Assessment criteria
X Yes [INo
(j) Method of evaluating students
XX Yes []No
(k) Date the syllabus was last reviewed
D] Yes [INo

9.17

9.18

9.19

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs
only:

() Out-of-class work assignments that support the learning objectives for the course

[]Yes XINo

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments
[]Yes [XINo

If No, insert the section number in parentheses, list the courses, and explain:

(Section 3-1-513(a) and Glossary): Course syllabi do not identify out-of-class work assignments that support the learning
objectives for the course or the minimum amount of time a student is expected to spend on completion of out-of-class work
assignments. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to
the team do not specifically identify what activities are in-class or out-of-class activities and there is no minimum time associated
with work assignments. In team interviews with campus faculty it was clear there was not an awareness of an appropriate
homework policy.

Do students confirm that they receive a course syllabus and that it is followed?

X Yes []No

Are the courses available when needed by the student in the normal pursuit of a program of study?

P Yes [JNo

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report (formerly AIR) submitted to the Council?

DJ Yes [JNo []NA, (there have been no graduates)

How many calls to employers or graduates were attempted?

There were six attempted calls to employers and graduates in the Computer Network Systems program.
How many calls to employers or graduates were successful?

Of the six attempted calls to employers and graduates, five were successful.

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.
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9.17

9.18

9.19

9.20

(f) Instructional materials and references
X Yes []No

(g) Topical outline of the course

D Yes [INo

(h) Instructional methods

X Yes []No

(i) Assessment criteria

I Yes [ No

(j)  Method of evaluating students

X Yes []No

(k) Date the syllabus was last reviewed

X Yes [ No

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs
only:

(1) Out-of-class work assignments that support the learning objectives for the course

] Yes XINo

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments
[]Yes XINo

If No, insert the section number in parentheses, list the courses, and explain:

(Section 3-1-513(a) and Glossary): Course syllabi do not identify out-of-class work assignments that support the learning
objectives for the course or the minimum amount of time a student is expected to spend on completion of out-of-class work
assignments. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to
the team do not specifically identify what activities are in-class or out-of-class activities and there is no minimum time associated
with work assignments.

Do students confirm that they receive a course syllabus and that it is followed?

I Yes [ No

Are the courses available when needed by the student in the normal pursuit of a program of study?
X Yes []No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report (formerly AIR) submitted to the Council?

X Yes [JNo []NA, (there have been no graduates)

How many calls to employers or graduates were attempted?

Four calls were attempted in the Visual Communications program.
How many calls to employers or graduates were successful?

Three calls were successful.

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.

Three calls confirmed the employment as reported on the 2011 CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
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9.21

9.22

9.23

9.24

X Yes [JNo []Not Applicable

Does the campus participate in Title IV financial aid?

X Yes [] No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s

definition of a credit hour?
[] Yes X No [C] Not Applicable (Clock hour programs only)

If No, insert the section number in parentheses and explain:

(Section 2-2-503) The team observed that in the "credit hour" section on page 56 of the campus' 2012-2013 catalog, volume 41,
the campus policy regarding homework is contained in the "Residence Courses" paragraph; however, there is no explanation
regarding the credit and quarter hour conversions.

Is there evidence that out-of-class work or the equivalency is being evaluated?

[] Yes > No [[] Not Applicable (Clock hour programs only)

If No, insert the section number in parentheses and explain:

(Section 3-1-513(a) and Glossary): Course syllabi do not identify out-of-class work assignments that support the learning
objectives. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the
team did not indicate that out-of-class work was required and out-of-class work assignments were not included as any percent of the
final grade.

Are the following appropriate to adequately support the number and nature of the program?

(a) Facilities

X Yes []No

(b) Instructional equipment

X Yes []No

(c) Resources

] Yes [INo

(d) Personnel

X Yes []No

9.25 - reviewed at AAC
NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, AND BACHELOR’S DEGREES

ONLY
9.27

9.28

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential
awarded?

X Yes []No

Is the size of the faculty appropriate to the total student enrollment?

X Yes []No

OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, BACHELOR’S AND MASTER’S DEGREES ONLY

9.29

Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the
program?

D4d Yes [JNo []NA, hiring responsibility is at AAC

ACADEMIC ASSOCIATE’S, BACHELOR'S, AND MASTER’S, DEGREES ONLY
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1.15

1.16

1.17

1.18

IZ’ Yes D No

Describe the specific activities that the campus will undertake to meet these goals.

The campus has established proactive strategies to achieve its student retention goal that include the following:

expand the gatekeeper program so students do not lose focus and continue on their path to graduation;

continue to implement and expand the early student engagement program;

monitor attendance and continue to contact students who are absent;

encourage students to access tutoring and/or assistance when needed;

conduct instructor development, focusing on learning/teaching styles as well as varied instructional

strategies; and

e monitor student and graduate satisfaction surveys for indicators that are positively or negatively affecting
major areas of the campus.

e & & o @

To improve placement, the following action plans have been established:

brand the campus as a free placement service for all students and graduates;

help students develop effective communication, interview, resume, and cover letter writing skills;

increase advisory board membership participation and retain members;

actively participate in the Northern Rhode Island Chamber of Commerce;

make time to meet with employers to assess employment trends and opportunities in the fields for which
students are being prepared; and

* continue to focus on the development of appropriate soft skills for today’s workplace.

Does the campus have documentation to show the following?

(a) That the CEP has been implemented.

|Z| Yes D No

(b) That specific activities listed in the plan have been completed.
|Z| Yes [:| No

(¢) That periodic progress reports have been completed.

|Z| Yes D No

Who is responsible for implementing and monitoring the CEP? Describe this individual’s qualifications. If a
committee is utilized please describe the committee.
The Campus Effectiveness Plan (CEP) and pertinent data are compiled by the campus president with the help of
various members of the leadership team. The campus president is ultimately responsible for the CEP and oversees
the implementation and monitoring of the plan. The CEP is systematically reviewed at least at mid-year, or more
often if needed, and is revised and updated annually.

Does the campus have documentation to show that the CEP is evaluated at least annually?

|Z| Yes D No

GENERAL COMMENTS:
The campus is committed to an ongoing annual planning and campus effectiveness enhancement process. The CEP is
appropriate for this additional location.

ED00027756



EDO00027757



CL_Review013581

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 8 of 54

as campus administrator and 11 years as vice president of administrative services at Lincoln College of Technology
in Indianapolis, Indiana.

GENERAL COMMENTS:
The departmental organization of the administrative functions with checks and balances promotes a spirit of cooperation
and open communication.

3.
3.01

3.02

3.03

3.04

3.05

ADMINISTRATION

Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an
accreditation workshop within 18 months prior to the final submission of the self-study?

& Yes D No

Are all staff well trained to carry out administrative functions?

& Yes D No

Who is the on-site administrator, and what are this person’s qualifications?

The campus president, Ms. Stephanie Miller, is the campus' on-site administrator. As previously noted, Ms. Miller
has a bachelor's degree in management and human resources. She also has 14 years of management experience in the
career-education industry, including 3 years as a campus administrator.

Does the campus list degrees of staff members in the catalog?

X Yes [ ]No
If Yes, is appropriate evidence of the degrees on file?
X Yes [ ]No

Is there evidence that the campus keeps adequate records to support the following administrative operations?
(a) Financial aid activities.

IE Yes |:| No

(b) Admissions.

X Yes [ ] No

(¢) Curriculum.

|Z| Yes D No

(d) Accreditation and licensure.
X Yes [ ]No

(e) Guidance.

|E Yes D No

(f) Instructional resources.

|Z| Yes |:| No

(g) Supplies and equipment.
X Yes [ ]No

(h) The school plant.

|Z| Yes D No

(i) Faculty and staff.

IE Yes |:| No
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(j) Student activities.

|Z| Yes D No

(k) Student personnel.
Yes |:| No

3.06 Does the campus admit ability-to-benefit students?
[]Yes X No (Skip to Question 3.11.)
3.11 Do student files contain evidence of graduation from high school or the equivalent?
X Yes [ ]No
3.12  Are appropriate transcripts maintained for all students?
X Yes [ ] No
3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the
campus catalog?
IE Yes |:| No
3.14  Are student records protected from theft, fire, water damage, or other possible loss?
IE Yes [:| No
3.15 Does the campus maintain transcripts for all students indefinitely?
X Yes [ ]No
3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for
all students?
|Z| Yes |:| No
GENERAL COMMENTS:

The administrative functions at the Lincoln Technical Institute campus are coordinated to achieve the educational mission.

4.

4.01

4.02

RELATIONS WITH STUDENTS

How many student files were reviewed during the evaluation?
The team selected and evaluated 23 student files, which included:
1 transfer credit evaluation,
4 students in a satisfactory academic progress (SAP) status,
4 drops,
7 graduates,
2 re-enters, and
. an additional 5 current students.
Ledger cards for each of the students were also reviewed.

Does the campus ensure that its student relations reflect high ethical standards?

|Z| Yes |:| No
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4.03 Does the campus have appropriate admissions criteria?
|Z| Yes |:| No
4.04 Does the campus contract with third parties for admissions and recruiting purposes?
|:| Yes E No
4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same
version of the admissions criteria (e.g., that students admitted into specific programs for the same start date are
admitted under the same admissions criteria)?
X Yes [ ]No
4.06 Does the admissions policy conform to the campus’s mission?
X Yes [ INo
4,07 Is the admissions policy publicly stated?
X Yes [ INo
4,08 Is the admissions policy administered as written?
X Yes [ ]No
4.09 Does the campus use an enrollment agreement for each enrolled student that:
(a) Clearly outlines the financial obligations of both the institution and the student?
X Yes [ ]No
(b) Outlines all program related tuition and fees?
|Z| Yes |:| No
(c) Has a signature of the student and the appropriate school representative?
|Z| Yes |:| No
Is there evidence that a copy of the agreement has been provided to the student?
|Z| Yes |:| No
4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person’s qualifications?
Ms. Amy Watson is the campus' senior director of admissions and oversees student recruitment. Ms. Watson has
been in her current position for nine years. Her prior work experience includes serving for five years as the director
of admissions for Gibbs College in Cranston, Rhode Island.
4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the

educational objectives for the campus?

To verify that the recruiting process for new students is ethical and compatible with the educational objectives for
the campus, the team met with Ms. Watson, and discussed current practices of the admissions representatives. The
team also reviewed the advertising and published literature used by the campus and determined that it was in line
with the educational objectives of the campus.
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4.38

4.39

4.40

4.41

442

443

4.44

Who is responsible for the administration of satisfactory academic progress, and what are this person’s qualifications?
Ms. Sonia Skeldon, director of administration, ensures SAP is ran for all students at the end of each payment period;
and she meets with students who have not met the minimum requirements. Ms. Skeldon holds an associate's degree
in computer information systems from Phillips Junior College in California. She has 23 years experience in financial
aid and has been at Lincoln Technical Institute for the past 13 years.

Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their
programs?

X Yes [ ]No

Does the campus finance any of the following? (Mark all that apply.)
(a)[X] Scholarships.
(b)_] Grants.

(¢)] Loans.
(d)|:| The campus does not offer scholarships, grants, and/or loans.

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs?

X Yes [ ]No

Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship
and grant programs in its catalog?
X Yes [ ]No

Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same
tuition and fees?

|Z| Yes |:| No

Are tuition and fees clearly stated in the catalog?

|Z| Yes |:| No

If Yes, have students confirmed receiving a copy of the catalog?

|Z| Yes |:| No

Do the financial records of students clearly show the following?
(a) Charges.

|Z| Yes |:| No

(b) Dates for the posting of tuition.

|Z| Yes |:| No

(c) Fees.

(X Yes [ INo

(d) Other charges.

|Z| Yes |:| No

(e) Payments.

IE Yes |:| No
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4.45

4.46

447

4.48

4.49

4.50

4.51

4.52

4.53

4.54

4.55

(f) Dates of payment.

|Z| Yes |:| No

(g) The balance after each transaction.

Yes |:| No

Is the effective date listed on announcements of changes in tuition and fees?
[]Yes [ INo [X] Not Applicable (campus has not changed tuition or fees)

Is the campus’ refund policy published in the catalog?

X Yes [ ]No

Is the refund policy fair, equitable, and applicable to all students?

X Yes [ INo

Is the campus following its stated refund policy?

X Yes [ INo

Does the campus participate in Title I'V financial aid?

X Yes [[]No

Who is responsible on-site for administering student financial aid, and what are this person’s qualifications?
Ms. Sonia Skeldon, director of administration, is responsible for administering student financial aid. As previously
noted, Ms. Skeldon holds an associate's degree and has been with the institution for 13 years.

Is the person who determines the amount of student awards not also responsible for disbursing those awards?

(X Yes [ INo

Are final student financial aid award determinations made by administrative individuals who are not responsible for
recruitment?

|Z| Yes |:| No

Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on
procedures and changes in the field?

|Z| Yes |:| No

Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all
appropriate memberships in professional organizations held by this individual).

Ms. Skeldon is a member of both state and national financial aid associations including the Rhode Island
Association of Student Financial Aid Administrators (RIASFAA) and the National Association of Student Financial
Aid Administrators (NASFAA). Additionally, the institution provides online training that is to all employees; and
includes policy and procedure updates.

Is there evidence that the financial aid administrator regularly participates in professional awareness activities?

|Z| Yes |:| No
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4.56

4.57

4.58

4.59

4.60

4.61

4.62

4.63

4.64

4.65

Does the campus have a written policy that accurately reflects the U.S. Department of Education’s definition of a credit
hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios?

|Z| Yes |:| No

Does the campus provide discounts for cash received in advance of the normal payment schedule?

@ Yes |:| No

If Yes, is there evidence that the campus provides a copy of the written policy to all student applicants prior to
enrollment?

@ Yes I:l No

If Yes, is the size of the discount based on the financial benefit that the campus receives from the payment of cash
earlier than would be required under the normal tuition payment schedule?

@ Yes |:| No

Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or
personal counseling, student orientation, etc.

The campus offers student services through a program called the Lincoln Edge. Lincoln Edge incorporates monthly
workshops into student programs which are run by campus administration. It covers topics such as: conflict
resolution, time management, critcal thinking, resume building, and job search techniques. Tutoring is also available
to all students and is provided by full-time faculty members.

Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the
placement of the campus’ graduates?

|E Yes |:] No

Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what
are this person’s qualifications?

The director of career services, Ms. Dorothea Cerio, is responsible for the oversight of student employment
counseling. Ms. Cerio has been in her current position for four years. She previoulsy served as an admissions
representative and a career services representative for the campus. Ms. Cerio has a bachelor's degree in
communication disorders from the University of Rhode Island.

Does the campus offer employment assistance to all students?

|Z| Yes |:| No

Does the campus use placement percentages or salary projections as part of its recruiting activities?

|:| Yes |Z| No

The beginning enrollment on the most current Campus Accountability Report (CAR) is 417.
The ending enrollment reported on the previous year’s CAR is 417.

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus
Accountability Report (CAR) last submitted to the Council?
& Yes |:| No

Are students who receive financial aid counseled concerning their student loan repayment obligations?
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|Z| Yes |:| No

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment
obligations.
The campus provides students with financial literacy seminars and personal finance workshops as part of the Lincoln
Edge program. Students are also required to complete entrance counseling before starting their programs.

4.67 Describe the extracurricular activities of the campus (if applicable).
The medical assistant students recently won an award for their support and participation in a local blood drive. The
cosmetology students have held several charitable events where they have donated their time and services to the
public.

5. EDUCATIONAL ACTIVITIES

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with
applicable state laws?

|Z| Yes D No

5.02  Who is assigned to oversee the educational activities of all programs at the campus, and what are this person’s
qualifications?
Mr. James Wilbour is the academic dean and has held the position since 2013. He has a master's degree in
administration of justice from Salve Regina University in Newport, Rhode Island, and a bachelor's degree in justice
studies from Rhode Island College in Providence, Rhode Island. Mr. Wilbour has many years of experience as dean
and director of education at the institution's Florida campus; as well as other career colleges. He was also a police
officer for many years.

5.03  Does this person have appropriate academic or experiential qualifications?
|Z| Yes |:| No

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility
for the development and administration of the programs.
Program administrators are encouraged to submit suggestions for program changes to the academic dean; who then
forwards them to the corporate office for consideration. The corporate office will share the suggestion with other
campuses and if approved, changes will be implemented institution-wide.

5.05 Is the time devoted to the administration of the educational programs sufficient?

IE Yes [:I No

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance?

|Z| Yes D No

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas?
(a) Development of the educational program.

|Z| Yes |:| No

(b) Selection of course materials, instructional equipment and other educational resources.

|Z| Yes D No
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5.13

5.14

5.15

5.16

5.17

5.18

5.19

5.20

5.21

5.22

How many calls to employers or graduates were successful?
There were six successful calls made.

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please
explain any discrepancy between the number of successful contacts and confirmations.
All six successful contacts confirmed the employment of the graduates as reported on the 2013 CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?

& Yes |:| No

Are the educational programs consistent with the campus' mission and the needs of its students?

IE Yes D No

Do the formation of policies and the design of educational programs involve students, graduates, administrators,
faculty, and other interested parties such as advisory committees?

|Z| Yes D No

What provisions are made for individual differences among students?

Lesson plans are designed to accommodate individual differences in learning styles. An interview with the academic
dean confirmed that the faculty was observing and implementing instructional strategies to accommodate such
differences.

Describe the system in place to evaluate, revise, and make changes to the curriculum.

As previously noted, program administrators as well as faculty members are encouraged to submit suggestions for
programs changes to the academic dean who will forward the suggestions to the corporate office for consideration.
Corporate will then share the suggestions with other campuses, and if approved, changes will be implemented at all
campuses.

Does the faculty participate in this process?

|Z| Yes |:| No

Is credit appropriately converted in relation to total student contact hours in each class?

Yes D No

If the campus awards academic credit to students who demonstrate subject competency based on academic,
occupational, or personal experiences, is there an established systematic method for evaluating and awarding
academic credit to which the campus adheres?

[]Yes [ INo [X] Not Applicable (campus does not award such credit)

Are courses and breaks scheduled appropriately, given the students' academic background and the coursework
involved?

|Z| Yes D No

Are the following appropriate to adequately support the number and nature of the general education courses?
(a) Facilities.

Yes |:| No
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5.32  Does the institution utilize contracts and/or agreements with other institutions or entities?

|:| Yes & No

6. EDUCATIONAL FACILITIES

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of
space, parking situation and any other pertinent information).
The facility consists of approximately 58,500 square feet, is situated in the Lincoln Mall, and serves the Lincoln and
surrounding areas. The one-story facility contains the following:
. classrooms;
laboratories;
administrative offices;
a student lounge;
a staff lounge,
a nursing suite, with related classrooms and a laboratory;
Euphoria Institute of Beauty Arts & Sciences which includes classrooms and public clinical areas for
both the cosmetology and massage therapy programs; and
. a learning resource center, containing computers as well as program-related reference and reading
materials.
The campus also has ample parking for students, faculty, and staff in a well-lit, security patrolled parking lot.

6.02 Does the campus utilize any additional space locations?

|:| Yes & No

6.03  Does the campus utilize campus additions?

|:| Yes & No

6.04  Are all facilities (including additional space and campus additions) appropriate for the size of the student population
and the programs offered?

|Z| Yes D No

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including
additional space and campus additions)?
(a) Equipment
|Z| Yes |:| No
(b) Instructional tools
|Z| Yes D No
(c) Machinery

|Z| Yes |:| No

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation
regulations?

|Z| Yes D No

GENERAL COMMENTS:
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The facilities provide an environment that supports the teaching, learning, and administrative activities. The facilities have a
professional appearance with contemporary furnishings, are nicely maintained, and are designed to accommodate the
instructional needs unique to the seven different programs currently offered. The numerous bulletin boards and posters utilized
throughout the building display program and career information as well as student success stories.

7.

7.01

7.02

7.03

7.04

PUBLICATIONS

What catalog was used during the evaluation (please include the year, number, and volume if appropriate)?
The team evaluated the 2012-2014 Lincoln Technical Institute Official School Catalog, volume XXIII, as well as the
2012-2014 Euphoria Institute of Beauty Arts & Sciences Catalog, volume XXIII.

Does the self-study or additional location application part Il accurately portray the campus?

|Z| Yes |:| No

Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students?

|Z| Yes |:| No

Does the catalog contain the following items?

(a) A table of contents and/or an index.

|Z| Yes |:| No

(b) An indication of the year or years for which the catalog is effective on the front page or cover page

Yes [ INo

(¢) The names and titles of the administrators.

& Yes |:] No

(d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation.

|Z| Yes |:| No

(e) A statement of accreditation

X Yes [ INo

(f) A mission statement.

Yes D No

(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution
and the area of teaching specialization.

|Z| Yes |:| No

(h) An academic calendar.

Yes [ INo

(1) A full disclosure of the admission requirements.

& Yes |:] No

(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and
complete listing of all courses in the curriculum with a unique identifying number and title, the credit or clock
hours awarded; the total credit or clock hours required to complete the curriculum; any necessary requirements for
certification, licensing, or registration needed to work in the field; and any additional requirements that must be
met to complete the curriculum.

Yes |:| No

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a
concise description of the course contents, and any necessary prerequisites.

|Z| Yes |:| No
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8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part
of the learning process?

X Yes [ INo
8.04 Are adequate staff provided to support the development, organization of the collection, and access of library
resources?

IE Yes |:’ No

8.05 Describe how the campus develops continuous assessment strategies for resources and information services?
Subject Matter Experts (SME) as well as faculty members are encouraged to submit suggestions for improving their
programs' resources and online services to the academic dean, Mr. James Wilbour. Mr. Wilbour then forwards the
suggestions to the corporate office for consideration. If approved, corporate will purchase the materials.

Are these methods appropriate?

IE Yes [:l No

8.06 Is the library staff adequately trained to support the library?

IE Yes |:’ No

8.25 Are appropriate reference materials and periodicals available for all programs offered?
X Yes [ ]No

8.26  Are the instructional resources organized for easy access, usage, and preservation?

|Z| Yes |:| No
8.27 Is there a current inventory of instructional resources?
|Z| Yes |:| No

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its
educational program objectives and the needs of its students?

Yes |:| No

9. PROGRAM EVALUATION

Diploma in Practical Nursing

9.01 Is licensure, certification or registration required to practice in the specific career field?

|Z| Yes |:| No

If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification or other
registration necessary to practice in the specific occupational or professional area.

The State of Rhode Island practical nurses must pass the Rhode Island State Board of Nursing National Council
Licensure Examination-Practical Nurses (NCLEX-PN) exam before practicng as a practical nurse. Once successfully
passing the NCLEX-PN exam, the practical nurse will then be considered a licensed practical nurse. The campus
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9.02

9.03

9.04

9.05

9.06

9.07

prepares students for this licensure examination through the practical nursing curriculum and utilization of the
Assessment Technologies Institute (ATI) test preparation kits completed in the final terms.

(a) Is there a federal or state licensing agency pass rate established for this program?

& Yes |:| No

If Yes, what is the minimum pass rate set by the federal or state licensing requirements?
75 percent.

(b) What are this program’s pass rates for the past three years?
Year: Pass Rate:
X] Not Available
Year: Pass Rate:
X Not Available
Year: Pass Rate:
Not Available

(c) Does the current year’s program pass rate exceed or meet the higher of the two pass rates, as set by either state or
federal requirements or the Council standard of 70 percent?
[ ]Yes [ INo [X] Not Applicable

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Ann-Marie Simard is the dean of nursing, and she has a bachelor's degree in nursing from Rhode Island College
and a master's degree in nursing from the University of Phoenix. Ms. Simard worked as a practicing registered nurse
for over 30 years prior to her employment at the campus. Ms. Simard is currently registered as a nurse by the State of
Rhode Island.

Does this individual possess appropriate academic or experiential qualifications?

|Z| Yes |:| No

Is there evidence that the program administrator has sufficient authority and responsibility for the development and
administration of the educational program(s)?

|Z| Yes |:| No

Are the time and resources devoted to the administration of the educational program(s) sufficient?

|Z| Yes |:| No

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement
outcomes which meet or exceed the standards for the following areas:
(a) Student retention rate of 65 percent (programs >1 year in length) OR 70 percent (programs < 1 year in length)?

X Yes [ INo [ ] Not Applicable (No program graduates)
(b) Student placement rate of 70 percent?
[]Yes [ INo X] Not Applicable (No program graduates)

List the community resources and describe how they are utilized to enrich the program(s).
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|Z| Yes |:| No

9. PROGRAM EVALUATION

Diploma in Pharmacy Technician

FOR ALL PROGRAMS

9.01 Is licensure, certification or registration required to practice in the specific career field?

X Yes [ INo

o If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification or
other registration necessary to practice in the specific occupational or professional area.
The PTH115, Pharmacy Technician Practical course is designed to ensure the students' readiness to begin their
externship. The course also prepares students to take the national certification exam by giving them an opportunity to
take a practice test first.

(a) Is there a federal or state licensing agency pass rate established for this program?

|:| Yes @ No

(b) What are this program’s pass rates for the past three years?

Year: 2013 Pass Rate: 85%
Year: 2012 Pass Rate: 79.4%
Year: 2011 Pass Rate: 96.2%

(¢) Does the current year’s program pass rate exceed or meet the higher of the two pass rates, as set by either state or
federal requirements or the Council standard of 70 percent?

& Yes [:I No

0.02 Who is assigned to administer the academic program(s), and what are this person’s qualifications?
Mr. Chanseng Thounsavath has served as the pharmacy technician program's subject matter expert and an instructor
since 2010. He has an associate's degree in general sciences from the Community College of Rhode Island and a
bachelor's degree in microbiology from the University of Rhode Island in Kingston. He is a certified pharmacy
technician in Rhode island and a certified pharmacy technician by the Pharmacy Technician Certification Board
(PTCB). Mr. Thounsavath worked for numerous years as a pharmacy technician prior to assuming his current position.
He is also the program's externship coordinator.

9.03  Does this individual possess appropriate academic or experiential qualifications?

|Z| Yes |:| No

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and
administration of the educational program(s)?

|Z| Yes |:| No

9.05  Are the time and resources devoted to the administration of the educational program(s) sufficient?

IE Yes |:| No

EDO00027784



ED00027785



ED00027786



EDO00027787



CL_Review013611

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 38 of 54

9.27

9.30

931

9.32

9.

|Z| Yes |:| No

Is the size of the faculty appropriate to the total student enrollment?

Yes |:| No

Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional
compensation)?

|Z| Yes |:| No

What is the current student/teacher ratio?
The current student/teacher ratio is 13:1.

Is the current student-teacher ratio reasonable for the mode of delivery and course content?

|Z| Yes |:| No

PROGRAM EVALUATION

Diploma in Medical Assistant

FOR ALL PROGRAMS

9.01 Is licensure, certification or registration required to practice in the specific career field?
[]Yes X] No (Skip to question 9.02)

9.02 Who is assigned to administer the academic program(s), and what are this person’s qualifications?
Ms. Melissa DiChiaro, registered medical assistant, is assigned to administer the medical assistant program at the
campus. She has a medical assistant certificate from the Sawyer School in Warwick, Rhode Island. Ms. DiChiaro joined
the campus in March 2007 as a medical assistant instructor and in 2014 was promoted to subject matter expert (SME)
for the program. Previous related work experience includes nine years as lead medical assistant at Dr. Angelo
Pharmakids' office in North Providence, Rhode Island.

0.03 Does this individual possess appropriate academic or experiential qualifications?
|Z| Yes |:| No

0.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and
administration of the educational program(s)?
IX Yes |:| No

0.05 Are the time and resources devoted to the administration of the educational program(s) sufficient?
|E Yes |:, No

0.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement

outcomes which meet or exceed the standards for the following areas:

(a) Student retention rate of 65 percent (programs >1 year in length) OR 70 percent (programs < 1 year in length)?
|Z| Yes D No

(b) Student placement rate of 70 percent?

|Z| Yes |:| No
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IZ’ Yes |:| No

9.27 Is the size of the faculty appropriate to the total student enrollment?

IE Yes |:| No

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional
compensation)?

|Z| Yes |:| No

9.31 What is the current student/teacher ratio?
The current student/teacher ratio is 20:1 in theory classes and 15:1 in clinical classes.

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content?

|Z| Yes |:| No

GENERAL COMMENTS:

The team’s visit evidenced a sound and well-run medical assistant program. The SME is knowledgeable, caring, and
committed to student success. Students interviewed were positive about the program and had confidence in their abilities to
secure post-graduation employment. The team visited Family Internal Medicine, an externship site located in Cumberland,
Rhode Island. Dr. Bassam Khabbaz, the practice's proprietor, was highly complementary of the medical assistant students and
expressed his intent to continue the externship affiliation with the campus.

9. PROGRAM EVALUATION

Diploma in Cosmetology
FOR ALL PROGRAMS

0.01 Is licensure, certification or registration required to practice in the specific career field?

|Z| Yes |:| No

If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification or other
registration necessary to practice in the specific occupational or professional area.

Students enrolled in the cosmetology program at Euphoria Institute of Beauty Arts & Sciences, a division of Lincoln
Technical Institute, provides each student with Pivot Point International's Salon Fundamentals Cosmetology textbook
bundle. The bundle includes the 2010 volume one, second edition, fifth printing of textbooks, workbooks, and exam
study guides. In addition, students utilize practical equipment kits, containing all of the necessary professional-grade
implements and tools required to successfully enter into the cosmetology profession.

The State of Rhode Island and Providence Plantations Department of Health disseminates rules and regulations
governing the licensure of cosmetologists. Fifteen hundred (1,500) clock hours of continuous study and clinical
practice in an approved program is required to sit for the licensure examination.

(a) Is there a federal or state licensing agency pass rate established for this program?

& Yes |:| No

If Yes, what is the minimum pass rate set by the federal or state licensing requirements?
70 percent.
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9.02

9.03

9.04

9.05

9.06

9.07

(b) What are this program’s pass rates for the past three years?

Year: 2011 Pass Rate:

<] Not Available

Year: 2012 Pass Rate: 94.8%
Year: 2013 Pass Rate: 95.%

(¢) Does the current year’s program pass rate exceed or meet the higher of the two pass rates, as set by either state or
federal requirements or the Council standard of 70 percent?

& Yes [:I No

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Danielle Godfrin is designated as the subject matter expert (SME) accountable for the implementation of the
cosmetology program at Euphoria Institute of Beauty Arts & Sciences, a division of Lincoln Technical Institute. She is
dually licensed in the states of Massachusetts and Rhode Island. Ms. Godfrin attended Arthur Angelo School of
Cosmetolgy in Providence, Rhode Island, and has been licensed for over 10 years. She has been with the campus since
2009. Ms. Godfrin has extensive background in cosmetology and cosmetology education. She participates in
professional development activities regularly to maintain current fashion and industry trends. In addition to formal
cosmetology education, she has worked in the salon atmosphere for many years. Ms. Godfrin currently serves as a state
board exam proctor for the practical portion of the Rhode Island licensing examination.

Does this individual possess appropriate academic or experiential qualifications?

|Z| Yes |:| No

Is there evidence that the program administrator has sufficient authority and responsibility for the development and
administration of the educational program(s)?

|Z| Yes |:| No

Are the time and resources devoted to the administration of the educational program(s) sufficient?

|Z| Yes |:| No

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement
outcomes which meet or exceed the standards for the following areas:
(a) Student retention rate of 65 percent (programs >1 year in length) OR 70 percent (programs < 1 year in length)?

|Z| Yes D No

(b) Student placement rate of 70 percent?

|Z| Yes |:| No

List the community resources and describe how they are utilized to enrich the program(s).
The cosmetology program's educational integrity and legitimacy is supported and enhanced with a variety of civic
activities. A highly-qualified advisory board has been assembled to:

. review the curriculum and facilities,

. provide professional advice, and
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9.31 What is the current student/teacher ratio?
The current student/teacher ratio is 10:1.
9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content?
& Yes |:| No
9. PROGRAM EVALUATION

Diploma in Therapeutic Massage and Bodywork Technician

FOR ALL PROGRAMS

9.01

9.02

9.03

Is licensure, certification or registration required to practice in the specific career field?

|Z| Yes |:| No

If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification or other
registration necessary to practice in the specific occupational or professional area.

The diploma program in therapeutic massage and bodywork technician prepares students to practice in the massage
therapy profession. The program provides a mixture of scientific grounding, business-building skills, and massage
methodologies.

(a) Is there a federal or state licensing agency pass rate established for this program?

D Yes g No

(b) What are this program’s pass rates for the past three years?

Year: 2013 Pass Rate: 55.6%
Year: 2012 Pass Rate: 61.9%
Year: 2011 Pass Rate: 44.0%

(¢) Does the current year’s program pass rate exceed or meet the higher of the two pass rates, as set by either state or
federal requirements or the Council standard of 70 percent?

D Yes E No

If No, does the campus provide one of the following:
Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, analysis and
activities to meet or exceed Council requirements?

K’Yes |:|N0

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. William Downing was appointed subject matter expert (SME) for the therapeutic massage and bodywork
technician diploma program on October 1, 2013. Mr. Downing holds a certificate in massage therapy from Bancroft
School of Massage, a board certification from the National Certification Board of Therapeutic Massage & Bodywork
(NCBTMB), and a license from the Rhode Island Department of Health and Massage Therapy.

Does this individual possess appropriate academic or experiential qualifications?

|Z| Yes |:| No

ED00027797



EDO00027798



ED00027799



ED00027800



ED00027801



ED00027802



ED00027803



ED00027804



ED00027805



ED00027806



ED00027807



ED00027808



ED00027809



ED00027810



ED00027811



ED00027812



ED00027813



ED00027814



ED00027815
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ED00027817



ED00027818



ED00027819



ED00027820



ED00027821



ED00027822



ED00027823



ED00027824



ED00027825



ED00027826



ED00027827



ED00027828



ED00027829



ED00027830



ED00027831



ED00027832



ED00027833



ED00027834



ED00027835



ED00027836



ED00027837



ED00027838



ED00027839



ED00027840



ED00027841



ED00027842



ED00027843



ED00027844



ED00027845



ED00027846



EDO00027847



ED00027848



ED00027849



ED00027850



ED00027851



ED00027852



ED00027853



ED00027854



ED00027855



ED00027856



ED00027857



ED00027858



ED00027859



ED00027860



ED00027861



ED00027862



ED00027863



ED00027864



ED00027865



ED00027866



ED00027867



ED00027868



ED00027869



ED00027870



ED00027871



ED00027872



ED00027873



ED00027874



ED00027875



ED00027876



ED00027877



ED00027878



ED00027879



ED00027880



ED00027881



ED00027882



ED00027883



ED00027884



ED00027885



ED00027886



ED00027887



ED00027888
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1.10

1.14

1.15

1.16

Are the following five required elements evaluated in the CEP?
(a) Student retention.

Kyes (I No

(b) Student placement.

[Oyes ] No [X] Not Applicable (new additional location only)
(c) Level of graduate satisfaction.

[Dyes (I No D4 Not Applicable (new additional location only)
(d) Level of employer satisfaction.

[dyes ] No [X] Not Applicable (new additional location only)
(e) Student learning outcomes.

X Yes [JNo

Define the student learning outcomes used by the campus and how these outcomes are being assessed.

The campus defines assessment of student learning outcomes by using the following methods:
e Capstone courses-solidify the students overall learning process and determine the level of the students understanding of the
program objectives.
e Student Engagement — Student Engagement is measured by student attendance and the ability to complete the program
courses.
* Student Success — Student success is measured by dividing the number of passing students by the number of student attempts
(A student attempt is counted when a student sits for a section.)

The campus goal is to improve student learning outcomes by a minimum of 5% and to also improve student engagement by a
minimum of 5%.

Are the following identified and described in the CEP?
(a) The baseline data for each outcome.

X Yes (I No [[] Not Applicable

(b) The data used by the campus to assess each outcome.

X Yes [INo [] Not Applicable

(¢) How the data was collected.

X Yes (I No [[] Not Applicable

(d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational
processes.

X Yes [INo [[] Not Applicable

Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus
Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes?
[J Yes [(INo X Not Applicable (new additional location or initial applicant only)

Has the campus published specific activities that will be undertaken to meet placement and retention goals?
X Yes [ No [[] Not Applicable (new additional location only)

Describe the specific activities that the campus will undertake to meet these goals.

The dean will maintain a watch list of students with excessive tardiness and/or absences. The dean will follow-up with these students
and students needing additional one-on-one attention will have increased tutoring opportunities via expanded office hours and tutors.
Instructors will increase the use of guest speakers and field trips to maintain a high level of motivation amongst the students.

The dean will provide additional orientation to new instructors on teaching techniques, grade and attendance reporting, and student
advisement.

Student feedback will be continually assessed and new initiatives developed as needed.

Instructors will be observed as outlined by ITT/ESI policy and development goals established to enhance their effectiveness in the
classroom.

Does the campus have documentation to show the following?
(a) That the CEP has been implemented.
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2.08  Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and
address of ACICS?
X Yes [INo [] Not Applicable (initial applicants only)

2.09  Who is responsible for the financial oversight of the campus, and what are this person’s qualifications?
The director of finance is Ms. Alayna Tuetken. Ms. Tuetken has been with ITT Institute campuses since 2005 and has held numerous
roles in financial aid as well as her current position as director of finance. Ms. Tuetken has earned a bachelor’s degree in Psychology
from Southern Illinois University and a master’s degree in Professional Counseling from Lindenwood University in St. Charles,
Missouri.

3. ADMINISTRATION

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation
workshop within 18 months prior to the final submission of the self-study?
X Yes [INo

3.02  Are all staff well trained to carry out administrative functions?
[ Yes [INo

3.03  Who is the on-site administrator, and what are this person’s qualifications?
The chief on-site administrator is Mr. Jason Thoron who has held this position since February of 2012. Mr. Thoron earned an
associate of applied science in Business Management from Lincoln Land Community College in Springfield, Illinois and a bachelor
of science degree in Organizational Leadership from Greenville College. Prior to coming to ITT, Mr. Thoron served as a part-time
instructor at Lincoln Land Community College and as the director of revenue and marketing at Crowne Plaza, Springfield.

3.04  Does the campus list degrees of staff members in the catalog?

X Yes 1 No
If Yes, is appropriate evidence of the degrees on file?

X Yes [INo

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations?
(a) Financial aid activities.

X Yes I No [] Not Applicable (campus does not participate in financial aid)
(b) Admissions.

I Yes [INo

(¢) Curriculum.

X ves I No

(d) Accreditation and licensure.
I Yes I No

(e) Guidance.

X ves ] No

(f) Instructional resources.

I Yes [INo

(g) Supplies and equipment.
X ves I No

(h) The school plant.

I Yes [INo

(i) Faculty and staff.

X ves ] No

(i) Student activities.

4 Yes [INo
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4.07

4.08

4.09

4.10

4.11

4.12

4.13

4.14

4.15

Is the admissions policy publicly stated?

X ves CINo

Is the admissions policy administered as written?

X ves CINo

Does the campus use an enrollment agreement for each enrolled student that :

(a) Clearly outlines the financial obligations of both the institution and the student?
X Yes [JNo

(b) Outlines all program related tuition and fees?

X Yes [ No

(c) Has a signature of the student and the appropriate school representative?

4 Yes [INo

Is there evidence that a copy of the agreement has been provided to the student?

4 Yes [INo

Who is responsible for the oversight of student recruitment at the campus and what are this person’s qualifications?

Ms. Breann Titus, director of recruitment, is responsible for the oversight of student recruitment. She holds an associate's degree in
Liberal Arts from Lincoln College and a bachelor's degree in Communication Studies from Illinois State University. Ms. Titus
previously worked as the director of admissions at Heritage College for three years before joining ITT Springfield in February 2012.

How is the team able to verify that the recruiting process for new students is ethical and compatible with the educational objectives for
the campus?
The team found the campus recruiting process for new students is ethical and compatible with the educational objectives. Based on an
interview with the director of recruitment, the found the process was found to provide the new students with quality support services,
a technical educational delivery system, and a "student centered" focus designed to prepare them for a successful career in a global
community.

Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the following?
(a) Courses and programs.

X Yes [ No
(b) Services.

X Yes [INo
(c) Tuition.

X Yes [ No
(d) Terms.

X Yes [INo
(e) Operating policies.
X Yes [ No

Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or income
while a student, or as a result of other marketing activity?

[ Yes X No

Does the state in which the campus operates require representatives to be licensed or registered?

[ Yes X No

Are the titles of recruitment and enrollment personnel appropriate?
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4.53

4.54

4.55

4.56

4.57

4.58

4.59

4.60

4.61

4.62

4.64

Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and
changes in the field?
4 Yes [INo

Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate
memberships in professional organizations held by this individual).

The financial aid office stays current with regulation and policy changes in financial aid by holding memberships in IASFAA and the
National Association of Student Financial Aid Administrators (NASFAA). The financial aid office joins weekly conference calls
from the ITT corporate office regarding regulation updates. Emails are regularly received from NASFAA, IASFAA, and the United
States Department of Education (USDE) concerning policy changes that affect student financial aid. Ms. Tuetken recently attended a
conference sponsored by the Association of Veteran Education Certifying Officials (AVECO).

Is there evidence that the financial aid administrator regularly participates in professional awareness activities?

X ves CNo

Does the campus have a written policy that accurately reflects the U.S. Department of Education’s definition of a credit hour for credit
hour programs and/or clock-to-credit hour programs, including conversion ratios?

4 Yes [INo

Does the campus provide discounts for cash received in advance of the normal payment schedule?
] Yes XI No (Skip to question 4.58.)

Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling,
student orientation, etc.

The student services offered by the campus include: new student orientation, academic and fnancial aid counseling, free tutoring, and
employment counseling.

Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the
campus’ graduates?
[ Yes [ No B Not Applicable

If Not Applicable, explain:
Follow-up studies on graduate and employer satisfaction were not available to the team because the first campus graduation will not
occur until March 2014,

Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this person’s
qualifications?

Ms. Debra Darlene Sim, director of career services, is responsible for the oversight of counseling students on employment
opportunities. She holds a bachelor's degree in Business Administration from Indiana Tech and master's degrees in both Public
Administration and Human Resource Management from Keller Graduate School of Management. Ms. Sim worked in the field of
marketing for fifteen years prior to her employment at ITT on January 2012.

Does the campus offer employment assistance to all students?
[ Yes [JNo [] Not Applicable (campus enrolls only international students on a student visa)

Does the campus use placement percentages or salary projections as part of its recruiting activities?
[ Yes < No

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report
(CAR) last submitted to the Council?
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] Yes [INo B Not Applicable
4.65  Are students who receive financial aid counseled concerning their student loan repayment obligations?

4.66

4.67

B4 Yes [ No [] Not Applicable (campus does not participate in financial aid)

Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations.

The students are counseled concerning student loan repayment obligations by the following: discussion of repayment during the
admission process; entrance counseling is conducted during the first financial aid appointment; repayment obligations are reviewed
during new student orientation; a video reviewing loan repayment is presented during the first quarter; and exit counseling is planned
to occur before graduation. Students are encouraged to contact the campus financial aid office with questions and concerns.

Describe the extracurricular activities of the campus (if applicable).

Students are encouraged to participate in the following extracurricular campus activities. The ITT Connectors is an active student
group promoting and providing community services such as local blood drives and cancer walks. The National Technical Honor
Society (NTHS) will be holding their first induction on the campus later this month.

S. EDUCATIONAL ACTIVITIES

FOR ALL PROGRAMS

5.01

5.02

5.03

5.04

5.05

5.06

5.07

Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state
laws?

X Yes [No

Who is assigned to oversee the educational activities of all programs at the campus, and what are this person’s qualifications?

Mr. L. Wayne Tripp is the dean of academic affairs and is assigned to oversee the educational activities of all programs at the campus. As
previously mentioned, Mr. Tripp holds a bachelor's degree in Computer Science from Saint Louis University in addition, he holds two
master's degrees from American Intercontinental University, in Education and Information Technology. Mr. Tripp was an instrcutor with
the ITT campus in Arnold, Missouri for nine years. Prior to his tenure at ITT, Mr. Trip was a consultant with Comsys and a project
manager for BJC Healthcare for five years.

Does this person have appropriate academic or experiential qualifications?
[ Yes O No

Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility for the
development and administration of the programs.

The job descriptions for faculty and academic administrators clearly indicate the responsibility and authority of each to provide input in
the development and administration of their programs. In addition, the faculty and academic dean participate on the curriculum
committee which promotes the development and administration of all the programs on the campus. The team interviewed the faculty and
they confirmed their participation.

Is the time devoted to the administration of the educational programs sufficient?

X Yes O No

Is there a published policy on the responsibility and authority of faculty in academic governance?

[ Yes O No

Does the policy, at a minimum, address the role of the faculty in the following areas?
(a) Development of the educational program.
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5.08

5.09

5.11

5.12

5.13

5.14

5.15

5.16

5.17

X Yes I No

(b) Selection of course materials, instructional equipment and other educational resources.
[ Yes O No

(c) Systematic evaluation and revision of the curriculum.

X Yes I No

(d) Assessment of student learning outcomes.

4 Yes [ No

(e) Planning for institutional effectiveness.

X Yes I No

Is there evidence that this policy has been adopted and faculty members are aware of it?

X Yes I No

Does the campus have any programs that require specialized programmatic accreditation to obtain entry-level employment or licensure
by the state in which the campus is approved?
[ Yes X No (Skip to question 5.11)

Was the team able to verify the backup documentation to support the placement rate for the program(s) that hold specialized accreditation
as reported on the last Campus Accountability Report submitted to the Council?
[ Yes [ No B Not Applicable

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?

[ Yes [ No B Not Applicable

Are the educational programs consistent with the campus' mission and the needs of its students?

< Yes O No

Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other
interested parties such as advisory committees?

X Yes [ No

What provisions are made for individual differences among students?

The campus provides academic advising for students that are not making satisfactory academic progress. While on the site visit, the
team observed a posted schedule outside of the learning resource center (LRC) which lists tutoring for students in general education
courses and core courses in their respective academic programs. During the interview with the academic dean, it was revealed that the
campus encourages students that are excelling academically to assist their classmates in the lab who may need additional help.

Describe the system in place to evaluate, revise, and make changes to the curriculum.

The campus utilizes the following system to evaluate, revise and make changes to the curriculum. First, the faculty are encouraged to use
the forum on the faculty portal to evaluate the curriculum at the end of each term. In addition, the academic dean and program chairs are
members of the curriculum committee, in which they meet monthly to share information with other academic deans and program chairs
at other campus' to evaluate, revise and make changes to the curriculum. Third, the corporate curriculum committee reviews the quarterly
student surveys and takes the comments and recommendations from the students in consideration with respect to changes to the
curriculum. Last, the recommendations from the program advisory committees are also taken into consideration with respect to making
changes to the curriculum.

Does the faculty participate in this process?
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7.17

8.

What institutional performance information does the campus routinely provide to the public?
ITT Technical Institute publishes the following institutional performance information:
e on-time graduation rate by program,
e placement rates by program,
e retention rate, and
e completion rates, both cumulative and by demographic factors (racial and ethnic subgroups and financial aid recipient
categories.)

Where is this information published and how frequently is this information being updated?
ITT publishes on-time graduation and placment rates on the ITT website, with federal disclosure information. Retention and completion
rates are published in the student handbook, which is also available on the ITT website. This information is updated once a year.

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

FOR ALL PROGRAMS

8.01

8.02

8.03

8.04

8.05

8.06

8.07

8.08

Does the campus develop an adequate base of library resources?
4 Yes [INo

Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses?
X Yes (I No

Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the learning
process?

X Yes O No

Are adequate staff provided to support the development, organization of the collection, and access of library resources?

X Yes [INo

Describe how the campus develops continuous assessment strategies for resources and information services?

The librarian surveys the students and faculty to assess the quality and quantity of the resources and information services. At the end
of each term, the campus conducts student surveys and several questions are designed to assess the effectiveness of the library. In
addition, the librarian provides the faculty with a survey to assess the effectiveness of the library and to provide them with an
opportunity to make recommendations for additions to the library.

Are these methods appropriate?
[ Yes [INo

Is the library staff adequately trained to support the library?
4 Yes [INo

Is the campus’ established annual budget appropriate to the size and scope of the campus and the programs offered, and is the
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference
materials?

I Yes O No

What is the amount of the current year’s library budget excluding personnel allocations?
The current year’s library budget is: $3517.79
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8.09

8.10

8.11

8.12

8.13

8.14

8.15

8.16

8.17

8.18

8.19

What portion of the current year's library budget has been spent and how has the money been allocated?
The campus has spent $3517.79 of the current year's budget. The money has been allocated to include the cost for books, periodicals,
library equipment and various reference materials.

Is there evidence that the faculty have major involvement in the selection of library resources?

4 Yes [INo

Are the library hours adequate to accommodate the needs of all students?
4 Yes [INo

Describe how the faculty inspire, motivate, and direct student usage of the library resources?
Students are encouraged to use the library to conduct research for assignments in their respective programs. In addition, all new
students who are enrolled in TB133 strategies for the technical professional receive an orientation and tour of the library.

Are these methods appropriate?

4 Yes [INo

Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials?

X ves CNo

Are records of physical and/or online resources and circulation accurate and up to date?

X Yes [ No

If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, and is
evidence of student use documented?
[ Yes [ No D Not Applicable (no interlibrary agreements)

Describe any full-text online collections available to students.

The students have access to Books24x7, CRC Press Collections, Ebrary, Netlibrary and Gale Virtual Reference Library. The online
collection provides students with access to over 17,000 full text magazines and professional journals. Students can access Proquest,
EbscoHost, ACM Digital Library and LexisNexis. In addition, students can access various reference resources like, AccessScience,
and Britannica Online.

Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the breadth
of and enrollment in its educational programs?

X Yes [ No

Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics?
4 Yes [INo

Who is the on-site librarian, what are this person’s qualifications, and what are his or her hours on-site?
Ms. Rachel Bielby is the on-site librarian. Ms. Bielby holds a bachelor's degree in history from York University. Ms. Bielby works
40 hours per week and her schedule permits her to provide assistance for both day and evening students.

Does this individual:
(a) Supervise and manage the library and instructional resources?

X Yes O No
(b) Facilitate the integration of instructional resources into all phases of the campus’s curricular and educational offerings?
X Yes [INo

(c) Assist students in the use of instructional resources?
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X Yes [INo
8.20  Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and

8.21

8.22

8.23

8.24

aiding in the use of the library technologies and resources?
X ves CONo

Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education been
translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or the
Association of International Credential Evaluators (AICE) to determine the equivalency of the degrees to degrees awarded by campuses in
the United States?

[ Yes [ No B Not Applicable (staff do not hold foreign credentials)

Is documentation on file to reflect the librarian’s participation in professional growth activities?

[ Yes [ No

Are the hours the library is open adequate to accommodate the needs of all students?
[ Yes [ No

Does the library make available appropriate reference, research, and information resources to provide basic support for curricular and
educational offerings and to enhance student learning?

X Yes [ No

9. PROGRAM EVALUATION

Academic Associate’s Degree in Computer and Electronics Engineering Technology

9.01

9.02

9.03

9.04

9.05

Is licensure, certification or registration required to practice in the specific career field?
[ Yes X No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

The associate degree program covered in this report is administered by Mr. L. Wayne Tripp, chair for the School of Computer and
Electronics Engineering Technology (SCEET) at this campus of ITT Technical Institute. Mr. Tripp, who is also the dean of academic
affairs, has been working in these two positions for one year. He has worked as an instructor at ITT since 2003. Prior to his
employment at ITT, Mr. Tripp worked as an IT consultant and project manager at two large business organizations for six years. Mr.
Tripp earned a bachelor’s degree in Computer Science from Saint Louis University. Additionally, Mr. Tripp holds master’s degrees in
Instructional Technology and Internet Security from American Intercontinental University in Chicago, Illinois.

Does this individual possess appropriate academic or experiential qualifications?

X Yes I No

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?

X ves CINo

Are the time and resources devoted to the administration of the educational program(s) sufficient?

X ves CNo
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9.06

9.07

9.08

9.09

9.10

9.11

9.12

9.13

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which
meet or exceed- the standards for the following areas:
(a) Student retention rate of 62%?

[ ves [ONo D Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 58%?
[ ves O No [X] Not Applicable (Additional Location Inclusion only)

List the community resources and describe how they are utilized to enrich the program(s).
The Springfield, Illinois campus of ITT Technical Institute utilizes several community resources for the Computer and Electronics

Engineering program:

e Each year, several guest speakers come to the campus to address students the program. These presentations expose students to
real-world situations which they may have to deal with as professionals. During the current academic year, the list of guest
speakers includes representatives of a large IT consulting company, State Board of Elections, and a major credit union.

e The Student Professional Experience (SPE) program at [TT Technical Institutes provides students opportunities to interact
with one another within the school and with other IT professionals in a setting which simulates the real-world work place. The
‘Computer Bank” organization is facilitated by the SPE program and afford student the opportunity to utilize their professional
skills for the benefit of underprivileged users of IT in the community.

e There is an active program advisory committee (PAC) with three members representing local businesses involved in
manufacturing, distributing/marketing, and utilizing computer electronics. This board meets twice every year. The
employment/internship arrangements for some graduates from the IT programs may be facilitated by members of the PAC.

Is the utilization of community resources sufficient to enrich the program?

X ves CNo

Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic
credential, or both?

I Yes [OINo

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives?

4 Yes [INo

For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements,
and evaluation criteria?

[]Yes []No [ Not Applicable (these elements are not part of the program or no student is at the point of needing
them)

Does the program use independent studies?
[ Yes D No (Skip to question 9.14)

Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council standards?

[ Yes [ No
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COMMENDATIONS:
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9. PROGRAM EVALUATION

Academic Associate’s Degree in Information Technology-Computer Network Systems

9.01

9.02

9.03

9.04

9.05

9.06

9.07

Is licensure, certification or registration required to practice in the specific career field?
[ ves D No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

The program is administered by Mr. Satheesh Kumar, chair for the School of Information Technology. Mr. Kumar has worked as a
full time instructor with ITT since September 2004. He was promoted to chair for the School of Information Technology at the
Arnold, Missouri campus in November 2010, and assumed the same position at ITT Springfield two years later. Mr. Kumar worked
in three different positions, including that of an instructor, at Vatterott College in Saint Ann, Missouri from 1987 to 2004. Mr. Kumar
received a bachelor of science degree in Electronics and Communications from SJ College of Engineering in Mysore, India. He
earned a master of science degree in Electrical Engineering from Southern Illinois University in Edwardsville, Illinois. Mr. Kumar is
a Certified Network Engineer.

Does this individual possess appropriate academic or experiential qualifications?

I Yes [INo

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?

X Yes O No

Are the time and resources devoted to the administration of the educational program(s) sufficient?

X Yes O No

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which
meet or exceed- the standards for the following areas:
(a) Student retention rate of 62%7?

[ Yes [ No D4 Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 58%?
[ ves O No [X] Not Applicable (Additional Location Inclusion only)

List the community resources and describe how they are utilized to enrich the program(s).
The Springfield, Illinois campus of ITT Technical Institute utilizes several community resources for the Information Technology
program, a number of which are offered to this program and the previously reported Computer and Electronics Engineering program:

e Every year, several guest speakers come to the campus to address students in the SIT academic programs. These presentations
expose students to real-world situations which they may have to deal with as professionals. During the current academic year,
the list of guest speakers includes representatives of a large IT consulting company, State Board of Elections, and a major
credit union.

e The Student Professional Experience (SPE) program at ITT Technical Institutes provides students at this institution
opportunities to interact with one another within the school and with other IT professionals in a setting which simulates the
real-world work place. The participation of a high percentage of students in SIT, in the activities of the *Computer Bank’
organization has been facilitated by the SPE program. This involvement enables students to utilize their professional skills for
the benefit of underprivileged users of IT in the community.
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930  Are teaching loads reasonable?
4 Yes O No

9.38  Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over
a period of four semesters, six quarters, or the equivalent?
Yes ONo

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration?

K Yes ONo
9.40  Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same
degree?
X Yes I No
941 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?
X Yes [ No [C] Not Applicable (no students in the second year)
9.42  Are the second-year courses based upon appropriate first-year prerequisites?
X Yes [JNo [[] Not applicable
GENERAL COMMENTS:

COMMENDATIONS:
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9. PROGRAM EVALUATION

9.01

9.02

9.03

9.04

9.05

9.06

9.07

9.08

Academic Associate's Degree in Paralegal Studies

Is licensure, certification or registration required to practice in the specific career field?
[ Yes D4 No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Jennifer Broughton is the subject matter expert for the paralegal program and she is responsible for the administration of the
program. Ms. Broughton holds a master's degree in Legal Studies from the University of Illinois, Springfield and a bachelor's degree in
political science from Southern Illinois University at Carbondale. In addition to her academic training, Ms. Broughton has over seven
years experience in labor relations in which she worked as a labor relations analyst with the Illinois Department of Transportation. Ms.
Broughton was officially documented to hold this designation while the team was on-site. An addendum was added and signed by both
Ms. Broughton and Mr. L. Wayne Tripp, dean, to verify acknowledgement of her duties and time spend on administrative duties. Ms.
Broughton provides content expertise to assist Mr. Tripp in the administration of the program.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [INo

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?

X Yes [INo
Are the time and resources devoted to the administration of the educational program(s) sufficient?
X Yes I No

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which
meet or exceed- the standards for the following areas:
(a) Student retention rate of 62%?

X Yes [ No [[] Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 58%?
[ ves [ONo [X] Not Applicable (Additional Location Inclusion only)

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant
standard?
[ ves [ No B Not Applicable (Additional location only)

List the community resources and describe how they are utilized to enrich the program(s).

The Springfield, Illinois campus of ITT Technical Institute utilizes several community resources for the Computer and Electronics
Engineering program:

October 3, 2013 Ms. Susan Bacher was invited to guest speak to the PL104 Wills, Trusts & Estates class on the importance of living
wills and power of attorney as it pertains to healthcare.

The campus holds program advisory committee (PAC) meetings twice annually, in which industry professionals are invited to review the
curriculum, discuss trends in the industry, and recommend employment opportunities.

The program has a program advisory committee, which last met April 26, 2013.

An activity was held in January of 2013, called "Employer Engagement Event". The career service department worked to provide
students the opportunity to meet with employment agencies. The Illinois National Guard was among many of the prospective agencies in
attendance.

Is the utilization of community resources sufficient to enrich the program?
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9. PROGRAM EVALUATION

9.01

9.02

9.03

9.04

9.05

9.06

9.07

Academic Associate's Degree in Computer Drafting and Design

Is licensure, certification or registration required to practice in the specific career field?
[ Yes D No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Larry Emmert, program chair, is assigned to administer the associate's degree in Computer Drafting and Design (CDD). Mr. Emmert
holds a bachelor's degree in Technology Education from Eastern Illinois University, has worked for ITT Technical Institute since June of
2012 as an adjunct instructor and program chair, has 14 years' teaching experience, and 10 years' computer drafting and design
experience.

Does this individual possess appropriate academic or experiential qualifications?
I Yes [ No

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?

X Yes I No

Are the time and resources devoted to the administration of the educational program(s) sufficient?

[ Yes [ No

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which
meet or exceed- the standards for the following areas:
(a) Student retention rate of 62%?

[ Yes [INo [X] Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 58%7?
[ Yes [INo [ Not Applicable (Additional Location Inclusion only)

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant
standard?
[ Yes [INo D Not Applicable (Additional location only)

List the community resources and describe how they are utilized to enrich the program(s).
Community resources are an integral part of the Computer Drafting and Design (CDD) program offered at the campus. These resources
serve as a conduit for expert advice to flow from business and industry to the campus and, in turn, for program awareness to flow from
the campus to the community. The Springfield, Illinois campus of ITT Technical Institute utilizes several community resources for the
program:
® The campus is a member of the local Chamber of Commerce and the campus facility is available for monthly chamber sessions
and/or other community events.
e In 2013, the campus hosted Mr. Mark Selvaggio from Selvaggio Steel, and Ms. Fiori Belmonte from Prarie Insulation as industry-
professional guest speakers.
e [n March of 2013 the students attended a field trip to an LA Fitness construction site to learn about construction and design
practices.
e The Campus hosted their first advisory committee meeting for 2013 in April where members reviewed the results of the advisory
committee survey given in 2012, and were encouraged to participate in a new survey for 2013 that assists the campus in
developing curriculum, and identifies strengths and weaknesses in their respective program offerings.
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C.16

C.17

C.18

C.19

C.20

C.21

C.22

C.23

C.24

C.25

The academic programs at the Concord campus of ITT are administered by Mr. Nisar Razmi, the dean of academics. He was
appointed as dean in March 201 1. Prior to joining ITT, Mr. Razmi was employed as a teacher and management specialist at one
educational institution and one business organization between over a period of 14 years. Mr. Razmi has an associate's degree in
Computers/ Electronics from Heald College in the Concord, California. He has also earned a bachelor's degree in Information
Technology, and master's degree in Information Systems from University of Phoenix.

Does this individual possess appropriate academic or experiential qualifications?

K Yes [ No

Who is assigned to administer the new credential (e.g., program chair or lead instructor), and what are this person’s
qualifications?

The bachelor’s degree in Electronics Engineering and Communications Technology is administered by Mr. Francis Reyes,
the chair of the School of Electronics Technology. He was appointed as the school chair at ITT in August 2009. Prior to
joining ITT, Mr. Reyes was employed as a teacher and/or training specialist at one educational institution and two business
organizations between 2000 and 2009. Mr. Reyes earned a bachelor of science degree in Electrical Engineering and
Communications from Don Bosco Technical College in the Philippines. He earned master of science degree in Electronic
Business from National University in La Jolla, CA. Mr. Reyes possesses the COMPTIA A+ and COMPTIA NET+
professional certificates.

Does this individual possess appropriate academic or experiential qualifications?
X Yes [JNo

Is there evidence that the program administrator has sufficient authority and responsibility for the development and
administration of the new credential?

XK Yes [ No

Are the time and resources devoted to the administration of the new credential sufficient?

X Yes CINo

Is the program consistent with the campus' mission and the needs of its students?
X Yes [JNo

Is there evidence of input from students, graduates, administrators, faculty, and other interested parties in the formation and
design of the new program?

X Yes I No

List the community resources and describe how they are utilized to enrich the program.

Each year, several guest speakers come to the Concord campus of ITT to address students in the Electronics Technology (ET)
academic programs. These presentations expose students to real-world situations which they may have to deal with as
professionals. For the last two years, the list of guest speakers includes representatives of large IT companies, ET equipment
manufacturers, and [T/ET service providers.

During the last two years, students in the ET degree and programs participated in two professional conferences and made field
trips to the facilities of three large IT/ET companies.

The Electronics Technology program has an active Program Advisory Committee (PAC) with eight members representing local
businesses and community. This committee meets twice every year. The employment/internship arrangements for some
graduates from the ET associate degree program were facilitated by members of the PAC.

Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an
academic credential, or both?

XK Yes [ No

Does the catalog accurately describe the program and its objectives?

K Yes [ No
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C.115

C.116

C.117

C.118

C.119

Are the library holdings for this (or these) program(s), including full-text online collections, up to date and adequate for the
new program?
X Yes CNo

Describe any full-text online collections available to students:

The full-text online collection available to students in the new degree ptogram include but are not limited to:

E-library (Selected periodicals, reference books, maps, pictures and newspapers from around the world),

PubMed (More than 21 million citations for biomedical literature form MEDLINE, life science journals, and online
books),

EBSCOhost (Free abstracts for a variety of articles/documents covering a broad array of subjects and topics),

Online Resources for IT Professional, and

Microsoft Resources.

Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics?

X Yes [ No

Are the hours the library is open adequate to accommodate the needs of all students?

X Yes [JNo

Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using
and aiding in the use of the library technologies and resources?

X Yes [ No

FOR ACADEMIC ASSOCIATE’S AND BACHELOR’S DEGREES ONLY

C.120

C.121

C.122

C.123

Is there a professionally trained individual on staff who supervises and manages the library and instructional resources,
facilitate their integration into all phases of the campus' curricular and educational offerings, and assist students in their use?

X Yes CJNo

Who is the onsite librarian, what are this person’s qualifications, and what are his or her hours onsite?

Mr. Pio Buenaventura is the onsite library assistant for the learning resource center. Mr. Buenaventura holds a bachelor’s
degree in Mathematics from the University of California-Davis and associate’s of arts and science degrees in Liberal Arts
and CIS-Network Administration respectively from Solano Community College. He holds a library support staff
membership with the American Library Association and has successfully completed ITT LRC Service Provider Training. He
is supported by the ITT national librarian, Ms. Kathryn Closter. He works from 9 am to 6 pm on Mon-Thurs and Saturdays.
The remaining library hours are covered by part time library assistants.

Is documentation on file to evidence the librarian participates in professional growth activities?

XK Yes [ No

Does the library make available appropriate reference, research, and information resources to provide basic support for this (or
these) program(s)?
K Yes [ No

SUMMARY
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REPORT QUESTIONS

MISSION

C.01 Is the mission statement appropriate for the type of new credential offered?
X Yes CNo
GENERAL COMMENTS

The offering of the bachelor’s degree in Information Systems and Cyber Security is consistent with the mission statement of
ITT Technical Institutes. This degree is currently being offered at numerous other campuses of ITT.

RELATIONS WITH STUDENTS

C.02 Does the campus have appropriate admissions criteria for the program(s)?
X Yes I No
C.03 Does the admissions policy conform to the campus’s mission?
X Yes [ No
C.04 [s the admissions policy administered as written?
X Yes I No
C.05 Are there any admissions requirements unique to the program?
[ Yes [X] No
C.06 Are the campus’s recruitment methods appropriate and in compliance with Council standards?
X Yes [ No
C.07 Does the institution offer employment assistance to all students?
< ves [INo
[J Not Applicable (campus enrolls only international students on a student visa)
C.08 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report?
L] Yes I No

[X] Not Applicable (there have been no graduates)

EDUCATIONAL ACTIVITIES

FOR ALL PROGRAMS

C.13 Is licensure, certification or registration required to practice in the specific career field?
[ Yes X No (Skip to Question C.15.)
C.15 Who is assigned to administer all academic programs, and what are this person’s qualifications?

The academic programs at the Concord campus of ITT are administered by Mr. Nisar Razmi, the dean of academics. He was
appointed as dean in March 2011. Prior to joining ITT, Mr. Razmi was employed as a teacher and management specialist at one
educational institution and one business organization between over a period of 14 years. Mr. Razmi has an associate's degree in
Computers/ Electronics from Heald College in the Concord, California. He has also earned a bachelor's degree in Information
Technology, and master's degree in Information Systems from University of Phoenix.

C.16 Does this individual possess appropriate academic or experiential qualifications?
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PUBLICATIONS

C.105 Do the catalog and other publications accurately describe the new program?

X Yes [JNo

C.106  Is the course-numbering system adequately explained in the catalog?

K Yes [ No

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

FOR OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S AND DOCTORAL
DEGREES ONLY

C.108 [s the campus’ established annual budget appropriate for the program, and is the allocation appropriately expended for the
purchase of books, periodicals, library equipment, and other resource and reference materials?
XK Yes [ No

C.109 What is the amount of the current year’s library budget?
$The amount of the current year's library budget is $8004.

C. 110  What portion of the current year's library budget has been spent and how has the money been allocated?
The portion of the current year’s library budget that has been spent is $7,193.01. The expenditures have been allocated in the
following ways:
*  $425 Library World Renewal (a virtual library automation system),
*  $274.06 on books related to IT and ET,
+  $89.95 on magazine subscriptions, and
+  $6404 on the Virtual Library subscription.

C.111 Does the new program require appropriate use of library resources?
X Yes CNo

C.112 Is there evidence that the faculty have involvement in the selection of library resources?
X Yes [ No

FOR ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S, AND DOCTORAL DEGREES ONLY

C.113 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library
materials?
X Yes CNo

C.114 Are records of physical and/or online resources and circulation accurate and up to date?
X ves [INo

C.115  Are the library holdings for this (or these) program(s), including full-text online collections, up to date and adequate for the
new program?
X Yes [JNo

C.116 Describe any full-text online collections available to students:
The following full-text on-line collections are available for students in the new degree program:
1. Elibrary (Selected periodicals, reference books, maps, pictures and newspapers from around the world)
2. PubMed (More than 21 million citations for biomedical literature form MEDLINE, life science journals, and online
books)
3. EBSCOhost (Free abstracts for a variety of articles/documents covering a broad array of subjects and topics)
4. Online Resources for IT Professional<http://www.labmice.net>
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C.16

C.17

C.18

C.19

C.20

C.21

Cc.22

C.23

C.24

C.25

C.26

The academic programs at the Concord campus of ITT are administered by Mr. Nisar Razmi, the dean of academics. He was
appointed as dean in March 2011. Prior to joining ITT, Mr. Razmi was employed as a teacher and management specialist at one
educational institution and one business organization between over a period of 14 years. Mr. Razmi has an associate's degree in
Computers/ Electronics from Heald College in the Concord, California. He has also earned a bachelor's degree in Information
Technology, and master's degree in Information Systems from University of Phoenix.

Does this individual possess appropriate academic or experiential qualifications?

K Yes [ No

Who is assigned to administer the new credential (e.g., program chair or lead instructor), and what are this person’s
qualifications?

The program is administered by Mr. Nisar Razmi, dean. He was appointed as dean at ITT Technical Institute-Concord in March
2011. Prior to joining ITT, Mr. Razmi was employed as a teacher and management specialist at one educational institution and
one business organization between over a period of 14 years. As previously mentioned, Mr. Razmi has an associate's degree in
Computers/ Electronics, a bachelor's degree in Information Technology, and a master's degree in Information Systems.

Mr. Razmi is assisted in the administration of business programs by Ms. Marie Spark, lead instructor, and designated subject
matter specialist. Ms. Spark, has been teaching at the Concord campus of ITT since March 2013. She worked as the director of
professional services at Project Management Institute for one year and change management specialist at Bank of America for
two years. Prior to these positions, Ms. Sparks worked as a project manager at IBM Global Services for five years. Ms. Sparks
has a bachelor’s degree in Rhetoric from the University of California in Berkeley. She earned a master's degree in Business
Administration degree from University of Arizona.

Does this individual possess appropriate academic or experiential qualifications?
X Yes [ No

Is there evidence that the program administrator has sufficient authority and responsibility for the development and
administration of the new credential?

XK Yes [ No

Are the time and resources devoted to the administration of the new credential sufficient?

X Yes [ No

Is the program consistent with the campus' mission and the needs of its students?

X Yes CONo

Is there evidence of input from students, graduates, administrators, faculty, and other interested parties in the formation and
design of the new program?

X Yes [ No

List the community resources and describe how they are utilized to enrich the program.

The first cohort of four students in this degree program has just started coursework. A program advisory committee (PAC) with
five members has been created. The first meeting of the PAC is being scheduled in November 2013. The school chair has plans
for inviting guest speakers and arranging field trips for students in this program.

Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an
academic credential, or both?

XK Yes [ No
Does the catalog accurately describe the program and its objectives?
X Yes [ No

If the program includes a practicum, externship, or internship, does the campus have a written and mutually signed
agreement that outlines the arrangement between the campus and the practicum site, including specific learning objectives,
course requirements, and evaluation criteria?
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PUBLICATIONS

C.105 Do the catalog and other publications accurately describe the new program?

X Yes CNo

C.106 Is the course-numbering system adequately explained in the catalog?
X< ves [CINo

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

FOR OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S AND DOCTORAL

DEGREES ONLY

C.108 Is the campus’ established annual budget appropriate for the program, and is the allocation appropriately expended for the
purchase of books, periodicals, library equipment, and other resource and reference materials?
X< ves [ No

C.109 What is the amount of the current year’s library budget?
$The amount of the current year's library budget is $8004.

C. 110 What portion of the current year's library budget has been spent and how has the money been allocated?
The portion of the current year’s library budget that has been spent is $7,193.01. The expenditures have been allocated in the
following ways:
*  $425 Library World Renewal (a virtual library automation system),
*  $274.06 on books related to IT and ET,
*  $89.95 on magazine subscriptions, and
+  $6404 on the Virtual Library subscription.

C. 112 Is there evidence that the faculty have involvement in the selection of library resources?

X Yes [ No
FOR ACADEMIC ASSOCIATE’S, BACHELOR'’S, MASTER’S, AND DOCTORAL DEGREES ONLY

C.113 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials?
X< ves [INo

C.114 Are records of physical and/or online resources and circulation accurate and up to date?

X Yes [JNo

C.115  Are the library holdings for this (or these) program(s), including full-text online collections, up to date and adequate for the
new program?

XK Yes [ No

C.116 Describe any full-text online collections available to students:
The full-text online collection available to students in the new degree ptogram include but are not limited to:
o E-library (Selected periodicals, reference books, maps, pictures and newspapers from around the world),
e PubMed (More than 21 million citations for biomedical literature form MEDLINE, life science journals, and online
books),
» EBSCOhost (Free abstracts for a variety of articles/documents covering a broad array of subjects and topics),
e Online Resources for IT Professional, and
¢ Microsoft Resources.

C.117  Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics?

ED00027959



ED00027960



ED00027961



ED00027962



ED00027963



ED00027964



ED00027965



ED00027966



ED00027967



ED00027968



ED00027969



ED00027970



ED00027971



ED00027972



ED00027973



ED00027974



ED00027975



ED00027976



ED00027977



ED00027978



ED00027979



ED00027980



ED00027981



ED00027982



ED00027983



ED00027984



ED00027985



ED00027986



ED00027987



ED00027988



ED00027989



ED00027990



ED00027991



ED00027992



ED00027993



ED00027994



ED00027995



CL_Review013819

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCl) REEVALUATION — AAC RESPONSE PAGE 35 OF 61

9.20

9.21

9.22

9.23

9.24

If No, insert “Section 3-1-303(a)” in parentheses and explain:

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
[Jyes [JNo [X Not Applicable

If No, insert “Section 3-1-303(a)” in parentheses and explain:

Does the campus participate in Title IV financial aid?
X Yes [] No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?

X Yes [ No [C] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.

The following statement explaining credit hours is found in the current catalog, volume 20 page 59:
CREDIT HOUR

A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may
vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and the
size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each week
during the program course.

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at
least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of
laboratory activities; or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 50 minutes.

If No, insert the section number in parentheses and explain:

Is there evidence that out-of-class work or the equivalency is being evaluated?

X Yes [JNo [C] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

The team observed graded homework samples as evidence that out-of-class work is being evaluated.

If No, insert the section number in parentheses and explain:

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities

X Yes []No

(b) Instructional equipment

X Yes [INo

(c) Resources

X ves [INo

(d) Personnel

X ves [INo

If No for any item, insert the section number in parentheses and explain:
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9.20

9.21

9.22

9.23

9.24

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.

Employment was verified in the six successful calls for the academic associates degree in computer network systems.

If No, insert “Section 3-1-303(a)” in parentheses and explain:

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
I Yes [[INo []Not Applicable

If No, insert “Section 3-1-303(a)” in parentheses and explain:

Does the campus participate in Title I'V financial aid?
B4 Yes [] No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?

B Yes [[JNo [J] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.

The following statement explaining credit hours is found in the current catalog, volume 20 page 59:
CREDIT HOUR

A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may
vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and the
size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each week
during the program course.

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a)
at least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of
laboratory activities; or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 50 minutes.

If No, insert the section number in parentheses and explain:

Is there evidence that out-of-class work or the equivalency is being evaluated?

X Yes [INo [[] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

The team observed graded homework samples as evidence that out-of-class work is being evaluated.

If No, insert the section number in parentheses and explain:

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities
X ves [INo

(b) Instructional equipment

X ves [JNo

(c) Resources

X Yes [JNo

(d) Personnel

X Yes [JNo
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9.23

9.24

9.27

9.28

9.29

9.30

9.41

A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may
vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and the
size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each week
during the program course.

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at
least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of
laboratory activities; or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 50 minutes.

Is there evidence that out-of-class work or the equivalency is being evaluated?

[ Yes X No [[] Not Applicable (Clock hour programs only)

If No, insert the section number in parentheses and explain:

The team observed graded homework samples as evidence that out-of-class work is being evaluated.
Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities

X Yes []No

(b) Instructional equipment

X Yes []No

(c) Resources

X Yes [INo

(d) Personnel

X ves [INo

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded?

X ves [JNo

If No, insert the section number in parentheses, list the faculty and course, and explain:

Is the size of the faculty appropriate to the total student enrollment?

X Yes [JNo

If No, insert the section number in parentheses, list the faculty and course, and explain:

Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the
program?

B Yes [[]No [JNA, hiring responsibility is at AAC

If No, insert the section number in parentheses and explain:

Are teaching loads reasonable?

I Yes []No

If No, insert the section number in parentheses, list the faculty and courses, and explain:
Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?

I Yes [INo [ Not Applicable (no students in the second year)

If No, insert the section number in parentheses and explain:
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A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may
vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and the
size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each week
during the program course.

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at
least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of
laboratory activities; or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 50 minutes.

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [ No [[] Not Applicable (Clock hour programs only)
If No, insert the section number in parentheses and explain:
The team observed graded homework samples as evidence that out-of-class work is being evaluated.
9.24  Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities
X Yes []No
(b) Instructional equipment
X Yes []No
(c) Resources
X Yes [INo
(d) Personnel
X ves [INo

9.27 Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded?

X Yes []No

9.28 Is the size of the faculty appropriate to the total student enrollment?
X< Yes []No

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the
program?

B Yes [[JNo []NA, hiring responsibility is at AAC

9.30 Are teaching loads reasonable?
D Yes []No

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?
D Yes []No []Not Applicable (no students in the second year)

9.47 Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled classes and
laboratory work?

[JYes [ONo [N A, (no students in the third and fourth years)
GENERAL COMMENTS:

The team wishes to commend the campus on its very professional and accommodating staff, clean and inviting study areas, exceptional library
and learning resources that are available to the students, and the overall academic environment and dedication to student success. Based on
interviews with students, the team concludes that students generally expressed appreciation for their instructors and their willingness to help
students understand and complete learning outcomes.

9. PROGRAM EVALUATION
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9.23

9.24

9.27

9.28

9.29

BJ Yes [[JNo [J] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.

The following statement explaining credit hours is found in the current catalog, volume 20 page 59:
CREDIT HOUR

A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may
vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and the
size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each week
during the program course.

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at
least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of
laboratory activities; or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 50 minutes.

If No, insert the section number in parentheses and explain:

Is there evidence that out-of-class work or the equivalency is being evaluated?

[J Yes DI No [[] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

The team observed graded homework samples as evidence that out-of-class work is being evaluated.

If No, insert the section number in parentheses and explain:

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities

X ves [INo

(b) Instructional equipment

X Yes [JNo

(c) Resources

X ves [JNo

(d) Personnel

X ves [JNo

If No for any item, insert the section number in parentheses and explain:

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded?

X ves [INo

If No, insert the section number in parentheses, list the faculty and course, and explain:
Is the size of the faculty appropriate to the total student enrollment?
I Yes []No

If No, insert the section number in parentheses, list the faculty and course, and explain:

Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the
program?
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9.19

9.20

9.21

9.22

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report (formerly AIR) submitted to the Council?

DJ Yes [JNo [J]NA, (there have been no graduates)
How many calls to employers or graduates were attempted?
There were 11 calls made to employers.

How many calls to employers or graduates were successful?
There were nine successful calls.

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.

There were nine calls that confirmed the employment of the graduates as reported.
e Academic associate's degree in Computer Drafting and Design - 7
e Academic associate's degree in Visual Communications - 2
e The other two programs did not have any graduates.

If No, insert “Section 3-1-303(a)” in parentheses and explain:

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
Bd Yes [JNo [] Not Applicable

If No, insert “Section 3-1-303(a)” in parentheses and explain:

Does the campus participate in Title I'V financial aid?
B4 Yes [] No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?

BJ Yes [[JNo [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.

The following statement explaining credit hours is found in the current catalog, volume 20 page 59:
CREDIT HOUR

A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may
vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and the
size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each week

during the program course.

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a)
at least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of

laboratory activities; or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 50 minutes.

If No, insert the section number in parentheses and explain:
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INTRODUCTION

The Torrance, CA campus of ITT Technical Institute is one of over 145 ITT/ESI Technical Institutes in 38 states. This nationwide
system of colleges provides career-focused degree programs to over 80,000 students. The local campus opened in October of 1986 in
Carson, CA and moved to its present location in March 2011. Enrollment has grown to a population of just under 600 students in 24
programs at the associate and baccalaureate levels. The campus is located in a modern stand-alone building in an upscale
business/commercial park northeast of downtown Torrance. The campus listed 278 graduates on the 2011 Campus Accountability
Report (CAR) with a placement rate of 68.8%. There is ample parking for students, faculty, and staff and the ingress and egress of the
facility is excellent. Access from any point in Torrance and the surrounding areas is ensured by the campus proximity to Interstates
405 (San Diego Freeway) and 110 (Harbor Freeway).

The spacious meeting/work room provided the large team was electronically equipped with wired Internet connections and with

all the materials necessary for the accomplishment of the visit mission. Campus administrative personnel made daily snacks
and refreshments available for the benefit of the team.
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6. EDUCATIONAL FACILITIES
6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking
situation and any other pertinent information).
The Torrance, California campus of ITT Technical Institute is located at 2555 West 190" Street, Suite 125. The physical plant
consists of 30,000 square feet of space on the first floor of the facility and includes 19 classrooms, 5 computer laboratories
(including one "mega-lab"), administrative offices for faculty and staff, a learning resource center, a book store, and appropriate
restrooms. There is more-than-adequate parking for students, faculty, and staff and the proximity of the campus to Interstates 405
(San Diego Freeway) and 110 (Harbor Freeway) allow easy ingress and egress for day and evening students.
Part of the first floor and the second floor of the facility are unoccupied and the basement space is occupied by Exxon Mobile. An
unusual aspect of the well-maintained facility includes numerous display cases that showcase various aspects of the program
offerings of the campus along with student academic information and achievement. Each of the five schools (Information
Technology, Electronics Technology, Drafting and Design, Business, and Criminal Justice) plus General Education has its own
display case with examples of curriculum highlights. Other exhibits include:
o Local ITT graduates - Caps and gowns and pictures of students completing their graduation.
* Honor Society students and Dean's Lists.
» Examples of diplomas and certifications earned by graduates.
* A section on Student Life showing various benefits of the local campus.
6.02 Does the campus utilize any additional space locations?
[JYes X No
6.03 Does the campus utilize learning sites?
O yes K No
6.04 Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population and the
programs offered?
DJ Yes [1No
6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional
space and learning-site locations)?
(a) Equipment.
K Yes []No
(b) Instructional tools.
B Yes [INo
(c) Machinery.
BJ Yes [1No
6.06 Is there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation regulations?

I Yes [JNo [ Not Applicable
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9.21 Does the campus participate in Title IV financial aid?
X Yes [] No (Skip to question 9.24)

9.22  Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?
X Yes I No [] Not Applicable (Clock hour programs only)
If Yes, briefly describe the procedures.
An addendum was observed in each syllabus that defined a quarter credit hour to be the equivalent of: (a) at least 10 clock hours of
classroom activities and at least 20 clock hours of outside preparation; (b) at least 20 clock hours of laboratory activities; or (c) at least
30 clock hours of externship, practicum or clinical activities.

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [INo [[] Not Applicable (Clock hour programs only)
If Yes, briefly describe the documentation of evaluation viewed on site.
Some samples of homework for the School of Business were provided in the team room. Instructors stated they knew the expectation to
give homework and understood the hourly requirement. A class discussion with new project management students resulted in students
reporting that homework is routinely given. Although new to the project management bachelor degree program, these students recently
graduated with associate degrees from various programs at [TT Torrance and students reported that regular homework was a part of
each of their student experience.

9.24 Are the following appropriate to adequately support the number and nature of the program?

(a) Facilities
X ves [INo

(b) Instructional equipment

X Yes []No
(¢) Resources
X Yes []No
(d) Personnel

X ves [JNo

9.25 - reviewed at AAC

9.27

9.28

9.29

9.30

9.31

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded?

X Yes []No
Is the size of the faculty appropriate to the total student enrollment?
X Yes [INo

Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the
program?

B Yes [[]No []NA, hiring responsibility is at AAC
Are teaching loads reasonable?

I Yes []No

Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional
compensation)?

X Yes [INo
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1.13

Student placement.

DdYes [JNo []Not Applicable (new branch only)
Level of graduate satisfaction.

DJYes [JNo []Not Applicable (new branch only)
Level of employer satisfaction.

DdYes [JNo []Not Applicable (new branch only)
Student learning outcomes.

I Yes [ No

Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed.

ITT Cordova, TN uses the following to measure and assess student learning outcomes:

e Capstone Courses: All programs include a required capstone course to solidify the student’s overall learning process and to
determine the level of the students’ understanding of the program objectives. Beginning in 2009, the dean began tracking class
average grades for capstone courses to develop a history of data that is used to analyze student learning outcomes. Faculty
review proficiency levels achieved by graduates with respect to specific outcomes and makes changes as needed.

o Student Engagement: Student engagement is measured by student attendance and the ability to complete program courses.

e  Student Success: Student Success is the measurement of the number of passing students divided by the number of student
attempts (a student attempt is counted when a student sits for a section).

o Employer Surveys: Employers are a source in measuring the graduate’s knowledge and determining the level of learning
outcomes. In order to monitor the success level of training efforts, the corporate office surveys employers to obtain their
opinion and input in determining success.

In the current campus effectiveness plan (CEP), the campus presents charts designed to track capstone assessment data, grades,
student engagement, student success, and employer survey opinions. Learning outcome goals for each program are also included
on the charts.

Are the following identified and described in the CEP?
The baseline data for each outcome.

DJ Yes [JNo [] Not Applicable

The data used by the campus to assess each outcome.
X Yes [JNo []Not Applicable

How the data was collected.

DJ Yes [[JNo [] Not Applicable

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational
processes.

DJ Yes [JNo []Not Applicable

Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve
retention and placement outcomes?
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X Yes []No
1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals?

1.15

X Yes [ No
Describe the specific activities that the campus will undertake to meet these goals.

Retention Goal: 73% - Specific activities to achieve the retention goal include:

Review student attendance, course evaluations, and annual campus student satisfaction surveys to identify possible retention
issues. Resolve issues as found.

Review instructor Engagement Rate Report and Success rates to assist chairs in assigning instructors to classes with best
success match.

Assure weekly contact of all students identified as at-risk with assigned school chairs.
Promote a sense of community among the students through academically focused student activities.

Emphasize effective teaching. Provide instructor training, a thorough orientation and increase observation by department
chairs, and online instruction through the ITT/ESI e-college.

Provide academic tutoring as needed and encourage attendance.

Placement Goal: 75% - Specific activities that are in place to achieve the placement goal includes the following:

1.17

Create individual career game plans for each pre-graduate to ensure maximum success.
Identify and develop relationships with employers to increase the number who employ the campus graduates.

Increase community awareness through membership in regional business organizations, professional organizations and
employer visits to the campus.

Train students in effective job preparation skills including resume writing, interviewing and negotiating salaries.

Encourage students to visit career services daily.

Does the campus have documentation to show the following?

(a) That the IEP has been implemented.
X ves []No

(b) That specific activities listed in the plan have been completed.
X Yes [INo

(c) That periodic progress reports have been completed.

X ves []No

Who is responsible for implementing and monitoring the CEP? Describe this individual’s qualifications. If a committee is
utilized please describe the committee.

The CEP is developed, reviewed, analyzed, maintained, and monitored by a campus committee including the director,
functional managers registrar and school chairs. The committee uses the mission statement as the guiding vision of the CEP
and the development and implementation of the CEP is a collective effort. Mr. David Cunningham, campus director, has
ultimate responsibility for the CEP.

Does the campus have documentation to show that the CEP is evaluated at least annually?
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X Yes []No

GENERAL COMMENTS:

2.01
2.01
2.01

2.02

2.03

2.04

2.05

2.06

In addition to the required CEP elements, retention, placement, graduate satisfaction, employer satisfaction, and student
learning outcomes, ITT also includes curriculum and student enrollments in the data collection, analysis, and review for
campus improvement. The CEP is well written with excellent analysis to make it a valuable document providing a guide for
campus effectiveness improvement. Documentation of quarterly CEP review meetings was also provided.

ORGANIZATION

(a) Response submitted by Academic Administrative Center

(b) Response submitted by Academic Administrative Center

Is the following information regarding the campus appropriately stated in the catalog?
(c) Names of the administrators.

X Yes []No

Does the campus:
(a) Adequately train its employees?
X Yes []No

(b) Provide them with constant and proper supervision?

D Yes []No
(c) Evaluate their work?

X Yes []No

Is the administration of the campus efficient and effective?

X Yes [JNo

Does the campus maintain written documentation to show that faculty and staff members:

(a) Clearly understand their duties and responsibilities?

P Yes []No

(b) Know the person to whom they report?

X Yes []No

(c) Understand the standards by which the success of their work is measured?

X Yes [JNo

Does the administration maintain documentation of the evaluation of the faculty and staff?

X Yes []No

Has the campus adopted a policy on academic freedom that has been communicated to the faculty?

P Yes [JNo
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2.07

2.08

2.09

3.01

3.02

3.03

3.04

3.05

Does the campus have an appropriate grievance policy for faculty and staff?

X Yes [ No

Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name
and address of ACICS?

DJ Yes [JNo [] Not Applicable (initial applicants only)

Response submitted by Academic Administrative Center

ADMINISTRATION

Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation
workshop within 18 months prior to the final submission of the self-study?

X Yes []No

Are all staff well trained to carry out administrative functions?

X Yes [JNo

Who is the on-site administrator, and what are this person’s qualifications?

Mr. David Cunningham, campus director since March 2011, is well qualified with a bachelor’s degree in Psychology,
numerous workshops, and 11 years of career college experience as an instructor, program chair, and campus president prior to
joining ITT Technical Institute. Mr. Cunningham began his career in 1974 in the US Army where he received a technical
education in electronics from the Army Security Agency. He first taught at the Military Intelligence School and then
following his army duty he taught computer engineering courses for Digital Equipment Corporation.  He is well qualified for
his position as campus director at ITT Tech.

Does the campus list degrees of staff members in the catalog?
D Yes [INo

If Yes, is appropriate evidence of the degrees on file?

X Yes []No

Is there evidence that the campus keeps adequate records to support the following administrative operations?
(a) Response submitted by Academic Administrative Center

(b) Admissions.

X Yes []No

(c) Response submitted by Academic Administrative Center

(d) Response submitted by Academic Administrative Center

(e) Guidance.

X Yes []No
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4.54

4.55

4.56

4.57

4.58

4.59

4.60

4.61

4.62

Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal
counseling, student orientation, etc.

The campus holds student orientations for each group of starting students. Students and their families meet the dean,
department and functional managers during orientation; sessions include a review of campus policies and expectations,
attendance policy, the student handbook and general questions. Students are then divided into their programs of study to
discuss the expectations of the program chairs.

In addition, students meet with the financial aid staff as needed, to ensure that financial aid paperwork and related
requirements have been met, or are being completed.

Tutoring is offered and faculty are compensated for the additional time.

Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement
of the campus’ graduates?

DJ Yes [JNo [] Not Applicable

Does the campus have a written policy that accurately reflects the U.S. Department of Education’s definition of a credit hour for
credit hour programs and/or clock-to-credit hour programs, including conversion ratios?
X Yes [INo

Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this
person’s qualifications?

Ms. Carla Connington is the director of career services. Ms. Connington has experience in the business world working as an
account manager, advertising sales manager, insurance agent, and debt counselor before joining the campus as the director of
career services in October, 2010. Ms. Connington has attended numerous ITT e-campus training courses that have included:
Introduction to Career Services, Student Employment Assistance, Employer Relations and Verification, and Business Conduct
and Ethics for Business Managers.

Does the institution offer employment assistance to all students?

Dd Yes [JNo [] Not Applicable (institution enrolls only international students on a student visa)

Does the campus use placement percentages or salary projections as part of its recruiting activities?

[1Yes X No

Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the
same as the ending enrollment reported on the previous year’s CAR?

X Yes []No

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability
Report (CAR) last submitted to the Council?

X Yes [JNo []Not Applicable

Are students who receive financial aid counseled concerning their student loan repayment obligations?

P Yes [JNo
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9.20

9.21

9.22

9.23

9.24

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.

Academic Associates degree in Computer Network Systems — 11

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?

D Yes [JNo [] Not Applicable

Does the campus participate in Title IV financial aid?
X Yes ] No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?
X Yes [ No [_] Not Applicable (Clock hour programs only)

[f Yes, briefly describe the procedures.
As taken from the catalog volume 56 page 61:

CREDIT HOUR

A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount
of time spent on class activities and student preparation each week during the program course. The learning that actually occurs
may vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability,
and the size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each
week during the program course.

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at
least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of
laboratory activities; or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 50 minutes.
Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at
least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of
laboratory activities; or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 50 minutes.

Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [ No ] Not Applicable (Clock hour programs only)

[f Yes, briefly describe the documentation of evaluation viewed on site.
The team observed graded homework samples as evidence that out-of-class work is being evaluated.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities

] Yes [INo

(b) Instructional equipment

X Yes []No

(c) Resources

D] Yes [INo

(d) Personnel

X Yes []No
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9.20

9.21

9.22

9.23

9.24

Of the six attempted calls to employers and graduates in the BSDCST program, four were successful.
Of the five attempted calls to employers and graduates in the BSISS program, three were successful.

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.

All of the successful calls made to employers and graduates in the BSDCST and BSISS programs confirmed the employment
of the graduates as reported on the 2011 CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?

Dd Yes [JNo [] Not Applicable

Does the campus participate in Title IV financial aid?

D4 Yes [ No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?
X Yes [1No [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.

As taken form the catalog page 61:

CREDIT HOUR

A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount
of time spent on class activities and student preparation each week during the program course. The learning that actually occurs
may vary depending on the instructor’s delivery method and style, the student's background, demonstrated effort and capability, and
the size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each
week during the program course.

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at
least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b) at least 20 clock hours of
laboratory activities; or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is

50 minutes.

[s there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [ No [C] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.
Samples of graded out-of-class work for various classes in the school of information technology were provided.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities
X Yes []No

(b) Instructional equipment
D] Yes [INo

(c) Resources
X Yes []No

(d) Personnel
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BACHELOR’S DEGREES ONLY

9.43
9.44
9.45
9.46

9.47

9.48

Reviewed at AAC
Reviewed at AAC
Reviewed at AAC
Reviewed at AAC

Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled classes and
laboratory work?

Dd Yes [JNo [N A, (no students in the third and fourth years)

Reviewed at AAC

GENERAL COMMENTS:

The campus is teaching out students who enrolled in the associate Criminal Justice and Paralegal programs with courses totaling four
credit hours, since the new programs have courses with four and a half credit hours. The teach out students are being enrolled in online
courses for their remaining courses to allow them to discuss course content with other students. While these students would prefer on-
ground classes, their remaining classes are available for them to complete in a timely manner. In addition, the campus is providing
these students with on-ground instructors for assistance, tutoring, and coaching.

9.

PROGRAM EVALUATION

Academic Associate’s Degree in Visual Communications

Academic Associate’s Degree in Graphic Communications and Design

ALL PROGRAMS

9.01

9.02

See response from AAC

(a) See response from AAC
(b) See response from AAC
(c) See response from AAC

(d) See response from AAC

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Charity D. Hill is the chair of the School of Drafting and Design. Ms. Hill has certificates in teachers’ education from
Cagayan Capitol College in the Philippines (verified by World Education Services, Inc. in 2001), a bachelor’s degree in civil
engineering from Central Mindanao University in the Philippines (verified by World Education Services, Inc., in 2009), and a
master’s degree in education from the University of North Alabama in Florence. She also has a number of certificates from
various organizations in the Philippines attesting to her expertise as an instructor and engineer. Ms. Hill has been chair of the
school since October 2009,
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9.03

9.04

9.05

9.06

9.07

Ms. Carolyn Partee is the lead instructor for the Visual Communications and Graphic Communications and Design programs.
Ms. Partee has both a bachelor’s degree in English-Corporate Communications and management and a master’s degree in
Business Administration from Christian Brothers University in Memphis, TN. She is a member of the National Association of
Photoshop Professionals (NAPP) and a certified mechanical drafter as determined by the American Design Drafting
Association (ADDA). Ms. Partee had worked as a production freelancer for various local television stations, as a graphics
operator for live Memphis Tiger basketball games, and as a producer/director for television newscasts, commercials, promos,
and special segments of locally produced programs.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [JNo

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the
educational program(s)?

P Yes []No

Are the time and resources devoted to the administration of the educational program(s) sufficient?

X Yes []No

Does the program meet the needs of its students and the requirements of the council as shown by student achievement
outcomes which meet or exceed the standards for the following areas:

(a) Student retention rate of 62%

Visual Communications:

D4 Yes [JNo [ Not applicable (new branch only)
Graphic Communications and Design

(] Yes [JNo [X] Not applicable (new branch only)
(b) Student placement rate of 58%

Visual Communications:

[J Yes X No [ Not applicable (new branch only)
Graphic Communications and Design

[JYes [JNo [X] Not applicable (new branch only)

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and
activities to meet or exceed the relevant standard:

> Yes [JNo

List the community resources and how they are utilized to enrich the program(s).
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9.21

922

9.23

9.24

Does the campus participate in Title IV financial aid?
X Yes L] No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?
X Yes [ No [C] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.

As taken from the catalog, Volume 56, page 61:
CREDIT HOUR

A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specific amount
of time spent on class activities and student preparation each week during the program course. The learning that actually occurs
may vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and
the size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each
week during the program course.

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represent:

(a) at least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b) at least 20 credit hours of

laboratory activities ; or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 50 minutes.

Is there evidence that out-of-class work or the equivalency is being evaluated?
[ Yes X No (] Not Applicable (Clock hour programs only)

If No, insert the section number in parentheses and explain:
(Section 2-2-503): There is no evidence that out-of-class work or the equivalency is being evaluated in all courses.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities

I Yes [ No
(b) Instructional equipment
X Yes []No
(c) Resources

X Yes []No

(d) Personnel

X Yes [JNo

9.25 - reviewed at AAC

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, AND BACHELOR’S DEGREES

ONLY
9.27

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential
awarded?

X vYes [JNo
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4. RELATIONS WITH STUDENTS

4.01

4.02

4.03

4.04

4.05

4.06

4.07

4.08

4.09

4.10

How many student files were reviewed during the evaluation?

Forty-six student files were reviewed during the visit.

How does the institution ensure that its student relations reflect high ethical standards?

ITT Technical Institute, Tampa, Florida, ensures that its student relations reflect the highest ethical standards by hiring the most
qualified candidates to lead the departments that comprise student relations on this campus. The managers of the various student
relations areas ensure that their department and direct reports advances the school's mission and serve the students that are enrolled
to the best of their ability.

Does the campus have appropriate admissions criteria?

X Yes []No

Does the campus contract with third parties for admissions and recruiting purposes?

[ Yes [XINo

Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same admissions
criteria)?

I Yes [ No

reviewed at AAC

Is the admissions policy publicly stated?

X Yes [INo

Is the admissions policy administered as written?

X Yes []No

Who is responsible for the oversight of student recruitment at the campus and what are this person’s qualifications?

Mr. Frederick Johnson is the director of recruitment. He holds a bachelor's degree in Management and Marketing from Park
University, Parkville, Missouri. Mr. Johnson served 24 years in the United States Army with the last 12 as a United States Army
Battalion Operations Sergeant Major where he implemented policies and procedures for over 40 recruiting stations and 6 recruiting
companies throughout the southeast. Mr. Johnson supervised a staff of 200 at these locations where he managed the processing of
250 new enlistees monthly.

Describe the process for the recruitment of new students.

The central administration markets to prospective students through a number of methods including internet, television and radio
advertising, direct mail, representative generated personally developed leads, and referrals. The campus seeks to attract students with
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4.12

4.13

4.14

4.15

the motivation and ability to complete the career-oriented educational programs offered by the campus. The 10 admissions
representatives return calls from prospective students promptly and schedule a tour and informational session. Throughout the tour
and multi-media presentation, the programs available for study are discussed and the representative assesses the interest and
capability of each prospective student to attend, graduate and work in the career field related to the student’s education. If there is a
fit between the prospective student and the standards of the campus, the representative enrolls the student into a specific program of
study. The next step in the process is for the student to meet with the records coordinator, who administers admissions testing. If the
student meets their program of interest testing threshold, a financial representative then meets with the student and reviews various
documentation needed for the formal financial aid meeting. After the formal financial aid meeting, the financial aid representative
signs the enrollment agreement and other required forms. The admissions representative concludes the meeting by reviewing the
document disclosure form with the newly enrolled student. The student is called weekly by the admissions representative until the
term begins. The student is scheduled for the new student orientation six weeks prior to the new term and the mini-orientation the
Saturday before the start of the term.

Are these recruiting practices ethical and compatible with the educational objectives of the institution?

X Yes [INo

Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the
following?

(a) Courses and programs.

X Yes []No

(b) Services.

B Yes [ No

(c¢) Tuition.

B Yes []No

(d) Terms.

I Yes []No

(e) Operating policies.

4 Yes [ No

Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future employment or
income while a student, or as a result of other marketing activity?

[ Yes XINo

Does the state in which the campus operates require representatives to be licensed or registered?

X Yes []No

If Yes, is evidence of licensure or registration on file?

X Yes []No

Are the titles of recruitment and enrollment personnel appropriate?

X Yes [INo

Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging,
awarding, and disbursement?
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4.30

431

432

433

4.34

435

4.36

4.37

4.38

4.39

4.40

Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making
satisfactory academic progress?

X Yes []No

Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are mitigating
circumstances?

[JYes [JNo [X Not Applicable (institution does not have extended enrollment and/or does not participate in financial aid)

Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length?

[Jyes [JNo [X] Not Applicable (institution does not have extended enrollment)

For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were any
additional financial obligations waived?

[JYes [JNo [ Not Applicable (there is no such student)

Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs?
X Yes []No
Who is responsible for the administration of satisfactory academic progress, and what are this person’s qualifications?

Currently the ITT campus in Tampa, Florida, is conducting a search for a new dean of academic affairs. In the interim, Mr. Bernie
Berania, district leader for all ITT Florida deans and the dean of academic affairs for the Jacksonville campus, is serving as interim
dean of academic affairs. He is responsible for the oversight of the administration of satisfactory academic progress. Mr. Berania
holds a bachelor's degree in Business Administration from the University of North Florida and a master's degree in Curriculum and
Technology Instruction from Nova Southeastern University. He joined ITT in 2005 as a general education program chair and was
promoted to dean of academic affairs in 2006. Prior to his tenure at ITT, Mr. Berania taught at First Coast Christian School and as
graduate faculty for the University of Phoenix.

Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs?

X Yes [INo

Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs?

X Yes []No

Does the institution fully disclose the terms, conditions, and application procedures regarding institutional scholarship and grant
programs in its catalog?

DJ Yes [JNo [] Not Applicable (institution offers loans only)

Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and fees?

X Yes [INo

Do the financial records of students clearly show the following?
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4.48

4.49

4.50

451

4.52

4.53

4.54

4.55

this capacity began in 2007. Prior to joining ITT, Mr. Wilson worked as the director of financial aid for both Everglades University
and Everest University Online.

Is the person who determines the amount of student awards not also responsible for disbursing those awards?

I Yes []No

Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment?

X Yes []No

Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and
changes in the field?

X Yes []No

Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate
memberships in professional organizations held by this individual).

Mr. Wilson is a member in good standing with the Florida Association of Student Financial Aid Administrators (FASFAA). He
attends the FASFAA annual meeting where Title IV workshops are held that address changes in regulation and policy. He also is a
registered member of their list serve and receives regular updates. Additionally, ITT conducts quarterly training workshops that Mr.
Wilson attends regularly.

Is there evidence that the financial aid administrator regularly participates in professional awareness activities?

X Yes [INo

Does the campus provide discounts for cash received in advance of the normal payment schedule?
[] Yes [ No (Skip to Question 4.54.)

Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling,
student orientation, etc.

This campus offers the traditional student services of structured tutoring, academic or personal counseling and an extensive student
orientation. Additionally, there is a strong emphasis on career planning and placement from the beginning of the student's program.
All students are enrolled in a course entitled "professional portfolio." This course includes résumé creation, interview skills, mock
interviews and job search strategies. The Career Services department continues their work with the student one-to-one after they
complete this course through graduation and program related job placement.

Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the
campus’ graduates?

DJ Yes [INo [] Not Applicable

ED00028159



CL_Review013983

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION — AAC RESPONSE PAGE 19 OF 75

4.56

4.57

4.58

4.59

4.60

4.61

4.62

4.63

Does the campus have a written policy that accurately reflects the U.S. Department of Education’s definition of a credit hour for credit
hour programs and/or clock-to-credit hour programs, including conversion ratios?
[ Yes O No

The ITT Tampa Campus Catalog 2012-2013, volume 64, has a written policy that reflects the U.S. Department of Education’s definition
of a credit hour for credit hour programs.

Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this
person’s qualifications?

Mr. Joseph Perez is the director of career services for this campus. He joined the management team in October 2012. He previously
served two years as the registrar for another ITT campus. Mr. Perez participated in ITT's management training for a year, learning
the responsibilities of all the functional managers in the student services areas. Mr. Perez holds a bachelor's degree in Management
from the University of Florida.

Does the institution offer employment assistance to all students?

DJ Yes [INo [] Not Applicable (institution enrolls only international students on a student visa)

Does the campus use placement percentages or salary projections as part of its recruiting activities?

[JYes X No

Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the same as
the ending enrollment reported on the previous year’s CAR?

X Yes [INo

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report
(CAR) last submitted to the Council?

DJ Yes [JNo [] Not Applicable

Are students who receive financial aid counseled concerning their student loan repayment obligations?

X Yes []No

Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations.

The campus promotes student loan repayment early in the enrollment process. A copy of the U.S. Department of Education’s
publication Funding Education Beyond High School: The Guide to Federal Student Aid 2011/2012 is made available to students
upon enrollment. The handbook addresses the various financial aid programs available, eligibility requirements, how to apply,
deadlines, in addition to repayment rights and responsibilities. Further, each borrower is provided with a copy of their Cost Summary
and Payment Addendum to Enrollment Agreement (CSPA) which outlines the specific financial obligations for the academic year.
During each subsequent academic year, a new CSPA is provided and a financial aid coordinator reviews any changes with the
student. Each student is advised during the initial interview and during the second week of class when an entrance interview is done.
They are further advised at the beginning of each subsequent academic year during their campus tenure. Finally, when they leave the
campus, an exit interview is conducted covering responsibilities to student loans, an overview of balances due for loans, the grace
period for loans, and different payment options are reviewed. The student is given a debt management guide, deferment eligibility
chart, and a repayment estimator chart to help assist in making decisions about their student loans. Contact numbers and email
addresses of lending institutions and other important offices are provided to students for possible future use. Exit interview
documents are sent by certified mail if the student is unavailable for an interview.
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4.64 Describe the extracurricular activities of the institution (if applicable).

Students are encouraged to participate in a variety of extracurricular activities during their

school tenure. Activities include:

» student clubs and professional organizations:
(American Design Drafting Association)
(Electronic Technicians Association) ;

* community Blood Drives;

= annual American Red Cross CPR classes;

« quarterly student honors award certificates;

* peer tutoring services;

« campus cook outs; and

« industry related tours.

GENERAL COMMENTS:

The team thanks the Student Services department for the timely manner in which they supplied student files and additional
documentation.
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6. EDUCATIONAL FACILITIES

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking
situation and any other pertinent information).
The facility consists of 35,000 square feet that is comprised of theory classrooms, laboratories, administrative offices, library,
and bookstore. The facility has a capacity of 660 students and is in compliance with the ADA, as well as other federal, state,
and local ordinances and regulations, including those relating to safety and health. Ample parking is available for students,
staff, and visitors. Computers and program-specific equipment representing industry standards for an entry-level position
support all current programs. All theory and lab rooms have LCD projectors with DVD playing capabilities. The building wa
remodeled in 2010. The facility is inviting and provides an enviroment condusive to learning.

6.02 Does the campus utilize any additional space locations?
[JYes XINo

6.03 Does the campus utilize learning sites?
[JYes XINo

6.04 Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population and the
programs offered?
X Yes []No

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space
and learning-site locations)?
(a) Equipment.
B Yes []No
(b) Instructional tools.
X Yes []No
(c) Machinery.
I Yes []No

6.06 Is there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation regulations?

B ves [JNo [ Not Applicable
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9.

9.01

9.02

9.03

9.04

9.05

9.06

PROGRAM EVALUATION

Academic Associate’s in Paralegal Studies
Academic Associate’s in Criminal Justice

Bachelor’s of Science in Criminal Justice

See response from AAC

(a) See response from AAC
(b) See response from AAC
(c) Seeresponse from AAC
(d) See response from AAC

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Currently the ITT campus in Tampa, Florida, is conducting a search for a chair of the Criminal Justice programs. In the interim, Mr.
Bernie Berania, district leader for all ITT Florida deans and the dean of academic affairs for the Jacksonville campus, is serving as
interim dean of academic affairs and is overseeing the criminal justice and paralegal programs. He is responsible for the oversight of the
administration of satisfactory academic progress. Mr. Berania holds a bachelor's degree in Business Administration from the University
of North Florida and a master's degree in Curriculum and Technology Instruction from Nova Southeastern University. He joined ITT
in 2005 as a general education program chair and was promoted to dean of academic affairs in 2006. Prior to his tenure at ITT, Mr.
Berania taught at First Coast Christian School and as graduate faculty for the University of Phoenix.

Ms Fabrienne McDowell has served as the lead instructor, subject matter expert in the Criminal Justice program since October 16, 2012,
Ms. McDowell holds a master’s degree and a bachelor’s degree in Criminal Justice from Albany State University, Albany, Georgia. Ms.
McDowell worked as a mental health counselor for 12 years and as an adjunct instructor teaching Criminal Justice courses for 3 years.
The team found documentation on file to support Ms. McDowell’s credentials; official transcripts are also on file.

Dr. N. Peter Nazaretian has served as the lead instructor, subject matter expert in the paralegal program since October 18, 2012. Dr.
Nazaretian holds a juris doctorate degree from Nova Southeastern University, Davie, Florida, and a bachelor’s of arts in Marketing and
Criminal Justice from the University of South Florida. Dr. Nazaretian is a member of the Florida state bar and has served as an adjunct
instructor on this campus since June of 2012. The team found documentation on file to support Dr. Dr. Nazaretian’s credentials; official
transcripts are also on file.

Does this individual possess appropriate academic or experiential qualifications?

B Yes []No

Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational
program(s)?

I Yes []No

Are the time and resources devoted to the administration of the educational program(s) sufficient?

X Yes []No

Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes
which meet or exceed the standards for the following areas:

(a) Student retention rate of 62%
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1.12

1.13

1.14

1.15

1.16

Capstone Courses: The ITT Technical Institute, Baton Rouge programs utilize a capstone course to solidify the students’ overall
learning process and to determine the level of the students’ understanding of the program objectives. Courses have been tracked
since 2009 for class averages. The institution will develop a history of data to be used for analyzing student learning outcomes in
future CEPs. Courses evidencing below standard results will be assessed for curriculum content and faculty delivery.

Capstone Assessment Data: For some programs, specific learning outcomes assessment is carried out through the application of
assessment rubrics. As capstone outcomes assessment data become available, faculty will review proficiency levels achieved by
graduates with respect to specific outcomes and take improvement action as needed.

Student Engagement: Student engagement is measured by student attendance and the ability to complete program courses.
Student Success: Student Success is measured by dividing the number of passing students by the number of student attempts.
Are the following identified and described in the CEP?

The baseline data for each outcome.

I Yes [JNo [ Not Applicable

The data used by the campus to assess each outcome.

I Yes [JNo []Not Applicable

How the data was collected.

I Yes [[INo []Not Applicable

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational
processes.

Dd Yes [JNo [] Not Applicable

Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve retention
and placement outcomes?

X< Yes []No

Has the campus published specific activities that will be undertaken to meet placement and retention goals?
X Yes []No

Describe the specific activities that the campus will undertake to meet these goals.

To meet student retention goals the institution will assess these goals as follows:

-Student attrition will be reviewed on a monthly basis.

-Student engagement will be measured by student attendance and the ability to complete program courses.
-Student course evaluations will be administered at the end of each course to identify retention issues.

-An annual campus survey is administered to identify underlying reasons for low retention.

To meet placement goals the institution will utilize ITT reports submitted for campus accountability as a measuring tool. This
activity will provide a consistent measure for tracking and analyzing retention rates. The institution will also utilize the data
provided by ACICS as a measuring tool for evaluating their own performance. Information related to the local economic outlook
and networking opportunities by the career services department will be used as additional indicators of graduate placement
success. Satisfaction surveys will be completed by graduates to provide an overview of graduate satisfaction with his/her program
of study. These surveys are conducted upon graduation as well as one year later.

Does the campus have documentation to show the following?
(a) That the IEP has been implemented.
X Yes [INo
(b) That specific activities listed in the plan have been completed.

X Yes []No

(c) That periodic progress reports have been completed.
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X Yes []No
1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual’s qualifications. If a committee is utilized

1.18

2.
2.01

2.02

2.03

2.04

2.05

2.06

2.07

2.08

please describe the committee.

A team consisting of the director; dean; associate dean; and directors of finance, recruitment and career services developed the
CEP. The ultimate responsibility for implementation of the CEP is the campus director, Mr. William Wells. Mr. Wells is qualified
to implement the CEP. He joined ITT Technical Institute on April 30, 2007, as the director of recruitment and assumed
responsibility for the Baton Rouge campus on June 20, 2011. Mr. Wells brings with him 14 years of proprietary education
experience.

Does the campus have documentation to show that the CEP is evaluated at least annually?

K Yes []No

ORGANIZATION

Is the following information regarding the campus appropriately stated in the catalog?

(¢) Names of the administrators.

K Yes []No

Does the campus:

(a) Adequately train its employees?

X Yes []No

(b) Provide them with constant and proper supervision?

X Yes []No

(c) Evaluate their work?

B Yes []No

Is the administration of the campus efficient and effective?

DX Yes []No

Does the campus maintain written documentation to show that faculty and staff members:
(a) Clearly understand their duties and responsibilities?

X Yes []No

(b) Know the person to whom they report?

X Yes []No

(¢) Understand the standards by which the success of their work is measured?

X Yes [INo

Does the administration maintain documentation of the evaluation of the faculty and staff?
X ves [INo

Has the campus adopted a policy on academic freedom that has been communicated to the faculty?
X ves [INo

Does the campus have an appropriate grievance policy for faculty and staft?

X Yes [JNo

Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and
address of ACICS?

DJ Yes [[]No []Not Applicable (initial applicants only)
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2.09 Response submitted by Academic Administrative Center

3. ADMINISTRATION

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation
workshop within 18 months prior to the final submission of the self-study?
BJ Yes [1No

3.02 Are all staff well trained to carry out administrative functions?
B Yes [1No

3.03 Who is the on-site administrator, and what are this person’s qualifications?
The director, William “Bill” Wells, is the on-site administrator for the ITT Technical Institute, Baton Rouge campus. Mr. Wells
joined ITT Technical Institute on April 30, 2007, as the director of recruitment and assumed responsibility for the Baton Rouge
campus on June 20, 2011. Mr. Wells brings with him 14 years of proprietary education experience. He began as the director of
training and subsequently held positions as director of admissions, director of communications, and director of student services.
Mr. Wells graduated from Nicholls State University with a bachelor of arts in Mass Communications. Prior to overseeing the
Baton Rouge campus, Mr. Wells served as director of St. Rose campus for two years.

3.04 Does the campus list degrees of staff members in the catalog?
X ves [INo
If Yes, is appropriate evidence of the degrees on file?
X ves [INo

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations?

3.11

(a) Response submitted by Academic Administrative Center
(b) Admissions.

DJ Yes [INo

(c) Response submitted by Academic Administrative Center
(d) Response submitted by Academic Administrative Center

(e¢) Guidance.

Bd Yes [1No

(f) Instructional resources.
DJ Yes [1No

(g) Supplies and equipment.
DJ Yes [1No

(h) The school plant.

BJ Yes [INo

(i) Faculty and staff.

X Yes []No

(j) Student activities.

I Yes []No

(k) Student personnel.

K Yes []No

Do student files contain evidence of graduation from high school or the equivalent?
K Yes []No
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6.
6.01

6.02

6.03

6.04

6.05

6.06

7.
7.01

7.02

7.03

7.04

EDUCATIONAL FACILITIES
Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking
situation and any other pertinent information).

The ITT Tech Baton Rouge campus is located in an area that is adjacent to a major thoroughfare and Interstate highway making it
easy for students to reach. The campus consists of 21,800 square feet, which contain theory classrooms, laboratories,
administrative offices, library, and bookstore. The facility has a capacity for 800 students and staff. There is ample parking
available for students, staff, and visitors. The facility is in compliance with the Americans with Disabilities Act (ADA) as well as
other federal, state, and local ordinances and regulations.

The facility contains working environments for administration, finance, recruitment, career services and academic affairs; a
student lounge, employee lounge, testing rooms, and conference rooms are also available.

Does the campus utilize any additional space locations?
O ves I No
Does the campus utilize learning sites?

O yes K No

Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population and the
programs offered?

X ves [JNo

Are the following appropriate to support the student population and the programs offered at all locations (including additional
space and learning-site locations)?

(a) Equipment.

X Yes []No

(b) Instructional tools.

X Yes [INo

(c) Machinery.

X Yes [INo

Is there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation regulations?

Bd Yes [JNo []Not Applicable

PUBLICATIONS
What catalog was used during the evaluation (please include the year, number, and volume if appropriate)?

The catalog used during the evaluation site visit is ITT Technical Institute, Baton Rouge, Louisiana, 2012-2013 Catalog, Volume
20.

Does the self-study accurately portray the campus?

DX Yes []No

Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students?
DX Yes []No

Does the catalog contain the following items?

(a) A table of contents and/or an index.

X ves [INo

(b) An indication of the year or years for which the catalog is effective on the front page or cover page.

X ves [JNo

(c) The names and titles of the administrators.

ED00028236



ED00028237



ED00028238



ED00028239



ED00028240



ED00028241



ED00028242



CL_Review014066

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCl) REEVALUATION — AAC RESPONSE PAGE 24 OF 44

9.21 Does the campus participate in Title IV financial aid?
X Yes ] No (Skip to question 9.24)

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?
X Yes [ No [] Not Applicable (Clock hour programs only)
If Yes, briefly describe the procedures.
The following statement explaining credit hours is found in the current catalog, volume 20 page 59:
CREDIT HOUR
A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may
vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and the
size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each week
during the program course.
Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at
least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b) at least 20 clock hours of
laboratory activities; or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 50 minutes.

9.23  Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [ No [C] Not Applicable (Clock hour programs only)
If Yes, briefly describe the documentation of evaluation viewed on site.
The team observed graded homework samples as evidence that out-of-class work is being evaluated.

9.24 Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities
I Yes []No
(b) Instructional equipment
K Yes []No
(¢) Resources
K Yes []No
(d) Personnel
K Yes []No

9.27 Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded?
K Yes []No

9.28 Is the size of the faculty appropriate to the total student enrollment?
K Yes []No

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the
program?
I Yes [INo [ NA, hiring responsibility is at AAC

9.30  Are teaching loads reasonable?
K Yes []No

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?

Dd Yes [JNo [J] Not Applicable (no students in the second year)
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9.23

9.24

9.26

9.27

9.29

9.30

9.41

9.47

A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may
vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and the
size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each week
during the program course.

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a)
at least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of
laboratory activities; or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 50 minutes.

Is there evidence that out-of-class work or the equivalency is being evaluated?

X Yes [ No [[] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

The team observed graded homework samples as evidence that out-of-class work is being evaluated.
Are the following appropriate to adequately support the number and nature of the program?

(a) Facilities

X Yes []No

(b) Instructional equipment

X Yes []No

(c) Resources

X Yes [INo

(d) Personnel

X ves [INo

Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations?
X ves [INo

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded?

BJ Yes [INo
9.281s the size of the faculty appropriate to the total student enrollment?
X Yes []No

Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the
program?

B Yes [[]No []NA, hiring responsibility is at AAC

Are teaching loads reasonable?

DJ Yes [1No

Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?
B Yes [INo [ Not Applicable (no students in the second year)

Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled classes and
laboratory work?

I Yes [INo [N A, (no students in the third and fourth years)
PROGRAM EVALUATION

Bachelor's degree in Project Management Administration

Academic Associate's degree in Business Management
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9.20 Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
[JYes [JNo [X] Not Applicable

9.21 Does the campus participate in Title IV financial aid?
X Yes ] No (Skip to question 9.24)

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?
[ Yes [ No [] Not Applicable (Clock hour programs only)
If Yes, briefly describe the procedures.
The following statement explaining credit hours is found in the current catalog, volume 20 page 59:
CREDIT HOUR
A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may
vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and the
size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each week
during the program course.
Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at
least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of
laboratory activities; or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 50 minutes.

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated?
[ Yes X No [C] Not Applicable (Clock hour programs only)
If No, insert the section number in parentheses and explain:
The team observed graded homework samples as evidence that out-of-class work is being evaluated.

9.24 Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities
K Yes []No
(b) Instructional equipment
K Yes []No
(c) Resources
K Yes []No
(d) Personnel
X Yes []No

9.27 Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded?
X ves [INo

9.28 Is the size of the faculty appropriate to the total student enrollment?
X ves [INo

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the
program?
DJ Yes [JNo [J]NA, hiring responsibility is at AAC

9.30 Are teaching loads reasonable?
BJ Yes [INo

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?

ED00028250



ED00028251



ED00028252



ED00028253



CL_Review014077

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCl) REEVALUATION — AAC RESPONSE PAGE 35 OF 44

A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may
vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and the
size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each week
during the program course.

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at
least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of
laboratory activities; or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 50 minutes.

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [ No [[] Not Applicable (Clock hour programs only)
If No, insert the section number in parentheses and explain:
The team observed graded homework samples as evidence that out-of-class work is being evaluated.
9.24  Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities
X Yes []No
(b) Instructional equipment
X Yes []No
(c) Resources
X Yes [INo
(d) Personnel
X ves [INo

9.27 Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded?

X Yes []No

9.28 Is the size of the faculty appropriate to the total student enrollment?
X< Yes []No

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the
program?

B Yes [[JNo []NA, hiring responsibility is at AAC

9.30 Are teaching loads reasonable?
D Yes []No

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?
D Yes []No []Not Applicable (no students in the second year)

9.47 Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled classes and
laboratory work?

[JYes [ONo [N A, (no students in the third and fourth years)
GENERAL COMMENTS:

The team wishes to commend the campus on its very professional and accommodating staff, clean and inviting study areas, exceptional library
and learning resources that are available to the students, and the overall academic environment and dedication to student success. Based on
interviews with students, the team concludes that students generally expressed appreciation for their instructors and their willingness to help
students understand and complete learning outcomes.

9. PROGRAM EVALUATION
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9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?

I Yes [JNo [ Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.

The following statement explaining credit hours is found in the current catalog, volume 20 page 59:
CREDIT HOUR

A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may
vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and the
size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each week
during the program course.

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at
least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of
laboratory activities; or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 50 minutes.

9.23  Is there evidence that out-of-class work or the equivalency is being evaluated?

[ Yes X No [C] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

The team observed graded homework samples as evidence that out-of-class work is being evaluated.
9.24 Are the following appropriate to adequately support the number and nature of the program?

(a) Facilities

I Yes []No

(b) Instructional equipment

I Yes []No

(¢) Resources

K Yes []No

(d) Personnel

K Yes []No

9.27 Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded?

X Yes []No

9.28  Is the size of the faculty appropriate to the total student enrollment?
X Yes [INo

9.29 Isan ade?uate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the
program?

DJ Yes [[JNo [J]NA, hiring responsibility is at AAC
9.30 Are teaching loads reasonable?

X Yes []No
9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?

DJ Yes [JNo [J] Not Applicable (no students in the second year)

9. PROGRAM EVALUATION
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9.19

9.20

9.21

9.22

9.23

9.24

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last
Campus Accountability Report (formerly AIR) submitted to the Council?

I Yes [JNo [ NA, (there have been no graduates)
How many calls to employers or graduates were attempted?
There were 11 calls made to employers.

How many calls to employers or graduates were successful?
There were nine successful calls.

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations.

There were nine calls that confirmed the employment of the graduates as reported.

e Academic associate's degree in Computer Drafting and Design - 7

e Academic associate's degree in Visual Communications - 2

¢ The other two programs did not have any graduates.
Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
DJ Yes [JNo [] Not Applicable
Does the campus participate in Title IV financial aid?
D Yes [] No (Skip to question 9.24)

Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education’s
definition of a credit hour?

B Yes [INo [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the procedures.

The following statement explaining credit hours is found in the current catalog, volume 20 page 59:
CREDIT HOUR

A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may
vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and the
size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each week

during the program course.

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a)
at least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of

laboratory activities; or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 50 minutes.
Is there evidence that out-of-class work or the equivalency is being evaluated?

X Yes [ No [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

The team observed graded homework samples as evidence that out-of-class work is being evaluated.
Are the following appropriate to adequately support the number and nature of the program?

(a) Facilities

B Yes []No

(b) Instructional equipment

D Yes []No

(¢) Resources

X ves [INo
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INTRODUCTION

Westwood College-Online is one of sixteen campuses located in Colorado, Illinois, Georgia, and Virginia. Westwood College is a
wholly-owned entity of Wesgray Corporation which is wholly-owned subsidiary of Westwood College, Inc.

The Westwood College Online campus was approved in August 2008 as an additional location of Westwood College Online, Los
Angeles, California and the first term was in May 2009. The Online campus offers its courses and programs from Broomfield, Colorado.
This campus is located in a business district.

Based on the most recent data available, the Campus Effectiveness Plan reports the student population is 53% female and 47% male; and
the average age is 33.34 years. Of those reporting it on the survey form provided when the most recent data was collected, the ethnicity
of the student population was 21% African American, 46% Caucasian, 3% Hispanic, 1% Native American, 2% Asian/Pacific Islands,
and 27% of the students not reporting their ethnicity.

It is important to note that all Westwood College campuses converted to a curriculum called the Career Advantage Program (CAP) in
2012. All programs were reviewed by system curriculum committees and modified to be more efficiently delivered. A major change
resulting from the implementation of the CAP curriculum is that most courses were granting 3.5 quarter credits to 4.5 quarter credits.
The CAP curriculum model is an effort to ensure Westwood College is offering the most updated programs as possible to better prepare
their graduates for employment. In addition, this model closely resembles the standard semester credit model and allows for the
possibility of easier transferability to institutions external to Westwood College. Due to this revision the following bachelor programs
are in teach out mode with expected close out October 2014. There are 7 bachelor’s degree programs; Management (1 student),
Computer Network Management (1 student), Criminal Justice (2 students), Game Art (2 students), Information Systems Security ( 1
student), Software Development (1 student), and Visual Communications (1 student).

1. MISSION

1.01

1.02

1.03

1.04

1.05

1.06

1.07

1.08

Give the page number in the campus catalog on which the mission statement can be found.
The Westwood College-Online mission statement is located on page 8 in the 2014 Academic Catalog, Westwood College- Online.

Does the campus have an appropriate mission statement with a set of supporting objectives?

X Yes [OnNo

Are the objectives devoted substantially to career-related education?
B4 Yes [OnNo

Are the objectives reasonable for the following?
(a) The programs of instruction

X Yes ] No

(b) The modes of delivery.

Yes I No

(c) The facilities of the campus.
X Yes I No

Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that are
readily available and understandable to the public?
B Yes I No

Is the campus committed to successful implementation of its mission?
X Yes I No

Does the campus have a current Campus Effectiveness Plan (CEP)?

X Yes I No

If the campus is an additional location, does the additional location have its own CEP, separate from the main campus IEP?
I Yes I No [J Not Applicable
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1.09

1.10

1.14

1.15

Does the CEP describe the following?
(a) The characteristics of the programs offered.

X Yes I No

(b) The characteristics of the student population.

K Yes I No

(c) The types of data that will be used for assessment.

X Yes [JNo

(d) Specific goals to improve the educational processes.
Yes I No

(e) Expected outcomes of the plans.

X Yes I No

Are the following five required elements evaluated in the CEP?
(a) Student retention.

KlYes I No

(b) Student placement.

MXves ] No [C] Not Applicable (new additional location only)
(c) Level of graduate satisfaction.

IKYes [ No [[] Not Applicable (new additional location only)
(d) Level of employer satisfaction.

XYes [ No [J Not Applicable (new additional location only)
(e) Student learning outcomes.

X Yes I No

Define the student learning outcomes used by the campus and how these outcomes are being assessed.

The data used to demonstrate learning outcomes in the educational programs includes data that supports the acquisition of appropriate
skill sets and knowledge. This data consists of retention and placement rates, student and graduate satisfaction surveys, employer
satisfaction surveys, student’s grades, and instructor classroom observations.

Are the following identified and described in the CEP?
(a) The baseline data for each outcome.

X Yes I No ] Not Applicable

(b) The data used by the campus to assess each outcome.

X Yes I No [C] Not Applicable

(¢) How the data was collected.

I Yes [ No [[] Not Applicable

(d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational
processes.

I Yes [ No [[] Not Applicable

Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus
Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes?
X Yes (I No [] Not Applicable (new additional location or initial applicant only)

Has the campus published specific activities that will be undertaken to meet placement and retention goals?
X Yes [ No ] Not Applicable (new additional location only)

Describe the specific activities that the campus will undertake to meet these goals.

Retention

e  Westwood College Online established a retention rate goal of 70% for 2014,

e The campus streamlined the communication process between instructors and academic advisors. This allows for earlier
identification of at-risk students.

e  The campus will look at improving inside coaching to assist students.
Work toward improving faculty monitoring and ensure faculty are meeting online teaching standards.
During week 1 of classes, there has been implementation of a video announcement submitted by the instructor.
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e Program chairs also embedded video announcements introducing themselves to their program students.

Placement
Improve evaluating process of employment rates and other employment data.

e The Career Services Team will meet with the academic dean, and program chairs to review Program Advisory Committee
recommendations for additional job leads.

e  The career advisor will attend Adobe Connect room meeting with students. This will provide students with information and tips
for students first mock interview.

e The campus implemented an exit interview process and graduation packets for all graduates.
The campus will continue to focus on improving the performance and user friendliness in the classrooms.
Career Services schedules guest speaker webinars in areas of career interest.

1.16  Does the campus have documentation to show the following?
(a) That the CEP has been implemented.
K Yes [JNo
(b) That specific activities listed in the plan have been completed.
I Yes CINo
(c) That periodic progress reports have been completed.
X Yes I No

1.17  Who is responsible for implementing and monitoring the CEP? Describe this individual’s qualifications. If a committee is utilized please
describe the committee.
Mr. Louis Pagano is the chief operating officer at Westwood College Online campus and responsible for implementing and monitoring
the campus effectiveness plan (CEP). He is assisted with the CEP by a campus steering committee consisting of the executive assistant,
onsite administrator, director of student services, vice president admissions, academic dean, director of marketing, and academic
operations managers. Mr. Pagano began his Westwood College career in 2001. He became the online chief operating officer September
2010. He holds a bachelor’s degree in Electrical Engineering from the University at Buffalo, The State University of New York and a
master’s degree in Engineering Management from National Technological University, Fort Collins, Colorado. He brings to the campus
over twenty years of management experience.

1.18  Does the campus have documentation to show that the CEP is evaluated at least annually?
I Yes [ No [[] Not Applicable (new additional location or initial applicant only)

GENERAL COMMENTS:

The CEP provided to the team meets Council expectations for CEP content.

2. ORGANIZATION

2.01

2.02

2.03

Is the following information regarding the campus appropriately stated in the catalog?
(a) Governance, control, and corporate organization.

[ Yes I No

(b) Names of the trustees, directors, and/or officers.

X ves ] No

(c) Names of the administrators.

[ Yes I No

Does the campus:

(a) Adequately train its employees?

K Yes [1No

(b) Provide them with constant and proper supervision?
I Yes I No

(c) Evaluate their work?

X Yes I No

Is the administration of the campus efficient and effective?
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2.04

2.05

2.06

2.07

2.08

2.09

X Yes I No

Does the campus maintain written documentation to show that faculty and staff members:
(a) Clearly understand their duties and responsibilities?

X Yes [JNo

(b) Know the person to whom they report?

X Yes I No

(¢) Understand the standards by which the success of their work is measured?

X Yes I No

Does the administration maintain documentation of the evaluation of the faculty and staff?
X Yes I No

Has the campus adopted a policy on academic freedom that has been communicated to the faculty?
X Yes I No

Does the campus have an appropriate grievance policy for faculty and staff?

X Yes I No

Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and
address of ACICS?
4 Yes (I No ] Not Applicable (initial applicants only)

Who is responsible for the financial oversight of the campus, and what are this person’s qualifications?

Mr. Louis Pagano is responsible for financial oversight of the campus. As previously stated, Mr. Pagano began his Westwood College
career in 2001. He became the online chief operating officer September 2010. He holds a bachelor’s degree in Electrical Engineering
from the University at Buffalo, The State University of New York and a master’s degree in Engineering Management from National
Technological University, Fort Collins, Colorado. He brings to the campus over twenty years of management experience.

GENERAL COMMENTS:

Even though the class delivery system is online format, interviews with faculty and students promotes a spirit of cooperation and open
communication among students, staff, and faculty.

3. ADMINISTRATION

3.01

3.02

3.03

3.04

3.05

Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation workshop
within 18 months prior to the final submission of the self-study?

X Yes I No
Are all staff well trained to carry out administrative functions?
[ Yes I No

Who is the on-site administrator, and what are this person’s qualifications?

Mr. Ralph Freye is the onsite administrator and vice president of student services. He began his Westwood College career 2010. He
holds a bachelor’s degree in Accounting from Ferris State University, Big Rapids, Michigan and a master’s degree in Business
Administration from Argosy University, Chicago, Illinois. He brings to the campus over eighteen years of management experience.

Does the campus list degrees of staff members in the catalog?

X Yes I No
If Yes, is appropriate evidence of the degrees on file?
{4 Yes [ No

Is there evidence that the campus keeps adequate records to support the following administrative operations?
(a) Financial aid activities.
X Yes [ No ] Not Applicable (campus does not participate in financial aid)
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(b) Admissions.
X Yes [JNo
(c) Curriculum.
X Yes No

(d) Accreditation and licensure.

] Yes X No

(e) Guidance.

I Yes [INo

(f) Instructional resources.

X Yes ONo

(g) Supplies and equipment.
Yes INo

(h) The school plant.

D Yes [INo

(i) Faculty and staff.

X Yes INo

(j) Student activities.

4 Yes INo

(k) Student personnel.

{4 Yes I No

If No for any applicable item, insert the section number in parentheses and explain:

(Section 3-1-303(a)): The campus does not keep adequate records as it relates to accreditation and licensure on the CAR, specifically
regarding, placement, attestations, and waiver verification. Below is a list of graduates that have signed attestations for placement in
various programs. After sampling 17 graduate files for attestations, the team could not determine if any of the graduates who attested to
being placed in a position were able to benefit from the skills and knowledge learned in the program; needed the credential to obtain a
new position; completed the credential for possible future promotion; improved job-related skills; or completed the credential for
professional development. Therefore, the team cannot verify that the students placed as result of an attestation were done so

appropriately. For example:

e Ms. Alicia Bickford, graduate of the Bachelor’s degree in Business Management program, works at Wal-Mart, Inc., in the
Inventory Management System department. On her signed employment information form, Ms. Bickford stated her job duties as
follows: “Bin necessary items that did not fit onto sales floor, unbin and take appropriate item to floor to be stocked, keep
backroom clean, keep track of shelf caps and on hand numbers.” As another example, Mr. Christopher Halle, graduate of the
Information Technology program, works at Thomasville Furniture Brands International, as a Shipping/Receiving Clerk. On his
signed employment information form, Mr. Halle stated his job duties as follows: “Box up cushion cores and backs. I fill

cushions and bolsters. I also roll yardage for customers and other businesses.”

The following is a list of all students that were placed as a result of an attestation:

Program Last Name

AN — Other Burrows

AN — Other Hines
AN - Other Kamany

BAACTFM —  Carrillo
Other

BAACTFM —  Rife
Other

BAFM — Hawthorne
Other

BAMGMT — Bickford
Other

First Name

Laura

Travis
Amber

Andrew
Cristi
Shayla

Alicia

Soc
Code

53603100

11102100
51301100

51101100

43601400

41401200

43508103

Prof Dev  Title

or Degree
Rgmt.

* Service Cashier
* Store Manager
* Cake Decorator
* Production Supervisor
* Assistant
* Sales Associates
* Laborer

Unskilled/Invetory
Management System
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Company

Bob Moore
Porsche Audi

Ohio Mulch

Safeway

Leggett & Platt,

Inc.
KASI LLC

Sleep Inn and
Suites

Walmart, Inc.

Date of Hire

02/01/2011

02/01/2011
06/13/2013

02/13/2008

09/01/2013

05/10/2010

09/01/2011
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BAMGMT -
Other

BAMGMT -
Other

BAMGMT -
Other

BAMM —
Other

GA — Other

GA — Other

GA — Other

GA - Other
GA — Other

GA — Other

GA — Other
GA - Other

GA — Other

GDMM —
Other

GDMM —
Other

GDMM —
Other

GDMM —
Other

GDMM —
Other

GDMM —
Other

GSD - Other
GSD - Other
GSD - Other

MBA - Other
MBA - Other

MBA - Other

MBA - Other

MBA - Other
MBA - Other

VC - Other

VC - Other

VC - Other

VC - Other

WD - Other

WD - Other
WD - Other

Borden
Hall
Reece
Gonzalez
Duke
Dye
Gage

Garcia
Guevara

Plamondon

Rodriguez
Stewart

Watson
Adams

Di Francesco
Raymaker
Schoenecker

Walker

Zacny
Boyumlanoue
Dempsey
Pickel

Bankhead

Bumnell

Claussen

Patterson

Russ

Wiley
Carter
Cook
Donoho
Salgado
Gagnon

Garber

Mccandless

Christina
Phillip
LaKeitha
David
Timothy
Valerie
Amey

Luis
Brian

Nathan

Jose

Stephen
Joseph
Dexter
John
Tammy
Hannah

Shannon

Jane
Timothy
Matthew
Christopher

Alex
Brett

Jonathan

Marlena

Tiffany
Jamika

Melissa
Leighton
Jamie
Romulo
Mathew

Tracey
Joseph

43405100

35302100

41201100

43405100

15115200

39902100

43405100

11202200
47211100

11102100

41203100
43304100

17302200

29207100

15119910

27102400

29205700

37201200

43405100

15113100

15115100

51906100

41904100
15113100

25904100

43301100

35201100
21109300

11305100

15112200

41101100

47211100

51911100

49906900
51407200

* CRSI/Customer
Service Agent

* Server

* Team Member

* Customer Service
Representative

* LAN Administrator

* Direct Service
Professional

* Business Support

* Senior Game Advisor

* Marine Electrician

£ Branch Manager
Trainee

* Sales

* Coin Room Drop Team

* Engineer Technician

* Data Entry Tech 2

* E Commerce Marketing
Agent

* Graphic Designer

* Ophthalmic Technician

* Material Handler

* Storage/CTR

* Programmer

* Technical Support

* A13-Engineer Quality

* Lead Generation

* Programmer/Contractor

* Teacher

* Account Specialist

* Crew Member

* Direct Support
Professional

* Clinical Research
Comm Specialist

* Assoc, Info Sec.
Analyst

* Senior Sales Associate

* Electrician

* Package Handler

* Auto Worker

* Mold Operator
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Monitronics
International

Cactus Pete's
Whataburger
Cash America
Infogroup
REM WV

Harry and David
Harryt and David

Game Stop

Morfolk Naval
Shipyard

Hertz Rent-A-Car

ATET

Edgewater Casino

Mantech
International Corp

Blue Cross & Blue
Shield

Walt Disney Travel

lceWolfs Graphic
Design

The Retina Center

Discover Goodwill
of Southern and
Wester
Schererville U-
Haul

Hooguh, LLC

Pearl Interactive
Network

Triumph
Aerostructures

NW1 Contact
JFC Global

Gateway
Education Ctr.
Protection One

Popeye's Chicken
AHRC

Duke University
Med CTR

Country Financial

7-Eleven
7-Eleven

Bright Future
Electric

FedEx Ground

Chrysler, LLC
CKNA

07/07/2003

01/01/2005

08/26/2013

06/28/2012

06/18/2012

12/02/2012

02/01/2013

11/01/2009
01/31/2011

05/15/2013

01/28/2013
02/14/2003

02/01/2013

11/01/2010

01/26/2008

01/01/1991

10/01/2011

07/25/2011

08/01/2010

07/22/2013

08/01/2013

04/01/2013

04/19/2013
02/04/2013

06/01/2013

01/28/2008

10/08/2013
07/01/2011

113072011

04/01/2011

10/27/2011

10/01/2012

07/23/2007

10/11/1993
01/03/2013
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4.02 Does the campus ensure that its student relations reflect high ethical standards?

B Yes [OINo
4.03  Does the campus have appropriate admissions criteria?

X Yes [JNo

4.04  Does the campus contract with third parties for admissions and recruiting purposes?

[ Yes X No

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same admissions

criteria)?
B4 Yes O nNo
4.06  Does the admissions policy conform to the campus’s mission?
B Yes OINo
4.07  Is the admissions policy publicly stated?
B Yes CINo
4.08 Is the admissions policy administered as written?
B Yes [CINo

4.09  Does the campus use an enrollment agreement for each enrolled student that :
(a) Clearly outlines the financial obligations of both the institution and the student?

X Yes O No

(b) Outlines all program related tuition and fees?

< Yes [INo

(c) Has a signature of the student and the appropriate school representative?
X Yes O nNo

Is there evidence that a copy of the agreement has been provided to the student?
X Yes OnNo

4.10  Who is responsible for the oversight of student recruitment at the campus and what are this person’s qualifications?
Ms. Kimberly Beckman, senior vice-president of admissions, is responsible for the oversight of student recruitment at the campus. Ms.
Beckman has a bachelor’s degree in Business Administration and Spanish from Coe College, Cedar Rapids, Iowa and a master’s degree
in Business Adminstration from the University of Colorado-Colorado Springs. She has been working at Westwood College since 2004 in
admissions and in her current role since 2011.

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the educational objectives for the
campus?
The team interviewed two admissions representatives and the vice-president of admissions as well as reviewed 62 enrollment
agreements to verify the recruiting process for new students is ethical and compatible.

4.12  Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the following?
(a) Courses and programs.

X Yes CNo
(b) Services.

X Yes OnNo
(c) Tuition.

I Yes [INo
(d) Terms.

X Yes O No
(e) Operating policies.
X Yes OnNo
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X Yes OnNo
(f) Dates of payment.
X Yes [ONo
(g) The balance after each transaction.
B< Yes [INo
445  Is the effective date listed on announcements of changes in tuition and fees?
I Yes [INo ] Not Applicable (campus has not changed tuition or fees)
446  Isthe campus’ refund policy published in the catalog?
< Yes [INo
447  Is the refund policy fair, equitable, and applicable to all students?
< Yes [INo
448  Is the campus following its stated refund policy?
< Yes [INo
4.49  Does the campus participate in Title IV financial aid?
I Yes [[] No (Skip to question 4.57)
4,50  Who is responsible on-site for administering student financial aid, and what are this person’s qualifications?
Mr. Adam Whitacre, director of student finance/student finance supervisor, is the on-site administrator responsible for financial aid. Mr.
Whitacre has a bachelor’s degree in Communication from the University of Colorado and has been working in student finance for 10
years, 5 of which are in his current position.
4.51 Is the person who determines the amount of student awards not also responsible for disbursing those awards?
B Yes [OINo
4.52  Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment?
B Yes [INo
4.53  Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and
changes in the field?
X Yes [ONo
4.54  Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate memberships
in professional organizations held by this individual).
Mr. Whitacre is a member of the National Association of Student Financial Aid Administrators (NASFAA). Mr. Whitacre receives
regular updates from NASFAA regarding changes in policy and regulations with financial aid, which he communicates to his employees.
Alta, the parent company, provides weekly training sessions for all employees within the financial aid office.
4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities?
X Yes O No
4.56  Does the campus have a written policy that accurately reflects the U.S. Department of Education’s definition of a credit hour for credit hour
programs and/or clock-to-credit hour programs, including conversion ratios?
I Yes ONo
4,57  Does the campus provide discounts for cash received in advance of the normal payment schedule?
[]Yes X No (Skip to question 4.58.)
4,58  Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling, student

orientation, etc.
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4.59

4.60

4.601

4.62

4.63

4.64

4.65

4,66

4.67

4.68

The campus offers structured tutoring for all students. Student success workshops are available to students and cover a wide variety of
topics including time management, study skills, and navigating the learning management system. Every new student is assigned a
success coach who is responsible for providing academic advising and support for the first three terms.

Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the campus’
graduates?
X4 Yes [OnNo ] Not Applicable

Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this person’s
qualifications?

Ms. Cassandra Nicholl, director of career services, is responsible for the oversight of counseling students on employment opportunities.
Ms. Nicholl has a bachelor’s degree in Sport Science from the University of Idaho and has been working in career services at the campus
since 2009. She was brought into her current role in 2013,

Does the campus offer employment assistance to all students?
X ves [JNo (] Not Applicable (campus enrolls only international students on a student visa)

Does the campus use placement percentages or salary projections as part of its recruiting activities?
[ Yes X No

The beginning enrollment on the most current Campus Accountability Report (CAR) is 2144
The ending enrollment reported on the previous year’s CAR is 2144

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report (CAR)
last submitted to the Council?
X Yes I No [] Not Applicable

Are students who receive financial aid counseled concerning their student loan repayment obligations?
X Yes [ No [] Not Applicable (campus does not participate in financial aid)

Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations.
When the campus determines a student is leaving, the student finance advisors contact the student to discuss repayment with their loan
obligations. In addition, former students receive an email from the campus explaining their repayment obligations.

Describe the extracurricular activities of the campus (if applicable).
The campus has a social media site called “In Circle” for current students and alumni where they can network and communicate with
each other. Current students can create learning groups to support each other in their learning.

Do all students enrolled in master’s degree programs possess a bachelor’s degree?
X Yes OnNo

S. EDUCATIONAL ACTIVITIES

5.01

5.02

5.03

5.04

Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state laws?

X Yes INo

Who is assigned to oversee the educational activities of all programs at the campus, and what are this person’s qualifications?

Ms. Aimee Callahan, the academic dean, is assigned to oversee the educational activities of all programs. She holds a bachelor's degree in
Theatre, a master's degree in Communication, a master's degree in Education, and a doctoral degree in Adult Education, all from the
University of Wyoming. She was named academic dean at this institution in January 2013.

Does this person have appropriate academic or experiential qualifications?
B4 Yes [JNo

Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility for the development
and administration of the programs.
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7.05

7.06

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise description of
the course contents, and any necessary prerequisites.

X Yes [ONo

()  An explanation of the grading system that is consistent with the one that appears on the student transcript.

[] Yes < No

(m) A definition of the unit of credit.

X Yes O No [] Not Applicable (The campus does not award credit)

(n) A complete explanation of the standards of satisfactory academic progress.

X Yes O No

(0) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for completion
of each.

X Yes [ONo

(p) The transfer of credit policy.

D Yes I No

(q) A statement of the tuition, fees, and any other charges.

B Yes ONo

(r) A complete and accurate listing of all scholarships, grants, and/or loans offered.

X Yes O No [C] Not Applicable (no scholarships, grants, or loans offered)

(s) The refund policy.

X Yes [INo

(t) A statement describing the student services offered.

B Yes [OINo

(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog).

X Yes [ No [] Not Applicable (initial applicants only)

If No for any item, insert the section number in parentheses and explain:
(Section 3-1-701 and Appendix C): The catalog does not contain an explanation of the grading system that is consistent with the one that
appears on the transcript.

The grading system that starts on page 49 of the catalog gives explanations of the following designations that are not listed on the transcript
to include proficiency (PR), transfer (TR), pass (P)/ no pass (N), incomplete (I), withdraw (W), and repeated course (R). Additionally, on
page 153 of the catalog, other grades listed are audit (AU) and equivalent (EQ), although neither are explained in the catalog.

On the transcript, an additional “other grade” of withdraw pass/no pass (WPN) has been stated. There are statements on the transcript that
attempt to explain repeated courses and withdraw and transfer, but the statements do not match the catalog. The campus also provided an
updated addendum but still lacked consistency between the catalog and transcript.

Does the campus offer degree programs?
X Yes OnNo

If Yes, does the catalog contain the following?

(a) An explanation of the course numbering system (for all levels).

X Yes [INo

(b) Identification of courses that satisfy general education requirements (for occupational associate’s, academic associate’s, and bachelor’s
degrees only).

X Yes [JNo

(c) Identification of courses that satisfy the concentration requirements (for academic associate’s and bachelor’s degrees only).

B Yes CONo

(d) Identification of courses that satisfy the upper-division (for bachelor’s degrees only).

X Yes O No ] Not Applicable

Does the campus offer courses and/or programs via distance education?
X Yes ] No (Skip to Question 7.07.)

If Yes, does the catalog contain the following?
(a) A description of each mode of delivery used for distance education courses.
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8.08

8.09

8.10

8.11

8.12

8.13

8.14

8.15

8.16

8.17

8.18

8.19

X Yes OnNo

What is the amount of the current year’s library budget excluding personnel allocations?
The current year’s library budget is $21,065.

What portion of the current year's library budget has been spent and how has the money been allocated?
A total of $5,425 (26%) has been spent thus far--all on electronic databases.

Is there evidence that the faculty have major involvement in the selection of library resources?

X Yes I No

Are the library hours adequate to accommodate the needs of all students?
X Yes O No

Describe how the faculty inspire, motivate, and direct student usage of the library resources?
Faculty members confirmed that most courses require projects that require student usage of library resources. This was confirmed by a
review of course syllabi.

Are these methods appropriate?
X Yes OnNo

Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials?
X Yes O No

The databases are organized online by subject area.

Are records of physical and/or online resources and circulation accurate and up to date?

X Yes [ONo

If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, and is
evidence of student use documented?
] Yes O No X Not Applicable (no interlibrary agreements)

Describe any full-text online collections available to students.
The library includes several EBSCO databases, LexisNexis, and Proquest. The campus has recently dropped five databases, including
EBSCO Academic Search Premier, which is critically useful for the MBA students.

Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the breadth of
and enrollment in its educational programs?
X Yes OnNo

Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics?
X Yes OnNo

Who is the on-site librarian, what are this person’s qualifications, and what are his or her hours on-site?

Ms. Denise Lord is the on-site librarian. She holds a master's degree in Library Science from the University of Denver and has been the
on-site librarian since February 2013. Her hours on-site are Monday-Wednesday from 9 a.m. until 5 p.m. and Thursday-Friday from 2
p.m. until 10 p.m.

Does this individual:

(a) Supervise and manage the library and instructional resources?

X Yes O nNo

(b) Facilitate the integration of instructional resources into all phases of the campus’s curricular and educational offerings?
X Yes [ONo

(c) Assist students in the use of instructional resources?

4 Yes ONeo
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The following numbers of calls were attempted:

Bachelor's Degree in Business Administration: Major in Management: 6

Bachelor's Degree in Business Administration: Major in Marketing Management: 5
Bachelor's Degree in Business Administration: Major in Accounting: 3

Bachelor's Degree in Business Administration: Major in Healthcare Management: 4
Bachelor's Degree in Business Administration: Major in Fashion Merchandising: 3
Academic Associate's Degree in Business Administration: 5

Master's Degree in Business Administration: 4

How many calls to employers or graduates were successful?

The following numbers of calls were successful:

Bachelor's Degree in Business Administration: Major in Management: 2

Bachelor's Degree in Business Administration: Major in Marketing Management: 2
Bachelor's Degree in Business Administration: Major in Accounting: 3

Bachelor's Degree in Business Administration: Major in Healthcare Management: 4
Bachelor's Degree in Business Administration: Major in Fashion Merchandising: 3
Academic Associate's Degree in Business Administration: 3

Master's Degree in Business Administration: 3

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy

between the number of successful contacts and confirmations.

The following numbers of calls confirmed employment as stated on the CAR:
Bachelor's Degree in Business Administration: Major in Management: 2

Bachelor's Degree in Business Administration: Major in Marketing Management: 2
Bachelor's Degree in Business Administration: Major in Accounting: 2

Bachelor's Degree in Business Administration: Major in Healthcare Management: 2
Bachelor's Degree in Business Administration: Major in Fashion Merchandising: 3

Academic Associate's Degree in Business Administration: 3
Master's Degree in Business Administration: 3

If No, insert “Section 3-1-303(a)” in parentheses and explain:
Section 3-1-303(a)): The following three placements could not be verified, based on phone conversations with the following students:

According to his file, Mr. Jonathan Carter earned a bachelor’s degree in Business Administration—Healthcare Management. He is
employed at Ashley Furniture, Inc. as a full-time hourly worker. He states his job responsibilities as “I have to ship different
products by using an LRT gun [scanner].” The campus stated he was placed in-field based on the following: Placed for Skills
Match, working to assess verifying accuracy for all customer payments. Report customer payment files by-yearly to auditors,
along with verifying inventory in warehouse. Analyze the outbound truck process by examining closing procedures. Duties align
with learning outcomes of core courses: MKTG 210—Customer Services; MGMT 400—Operations Management; ITCS 101—
Computer Applications; and BUSN 350—Organizational Theory and Behavior.

According to her file, Ms. Annie B. Collins, earned a bachelor’s degree in Business Administration—Accounting. She is
employed as a Kitchen Supervisor at [HOP. She states her job responsibilities as: Inventory Count, Order Supplies, and Oversee
Operations of Kitchen according to State regulations according to company policy. Complete all logs: manager log, temperature
log, dish machine log. The school placed her based on MGMT400 and ITCS101 classes, and has a listed SOC Code &Title: 35-
1012.00 First Line Supervisors of Food Preparation and Serving Workers and CIP- Cooking and Related Culinary Arts, General.
Culinary Arts/Chef Training Restaurant, Culinary, and Catering Management/Manager, Food Service, Waiter/Waitress, and
Dining Room Management/Manager, Foodservice Systems Administration/Management.

According to her file, Ms. Karen Milton earned a bachelor’s degree in Business Administration - Healthcare Management. She is
employed in the Payroll department at Addison Search/Contract. She states her job responsibilities as: Responsible for collection
& reporting payroll changes, perform pre & post payroll audits, involved in implementing ADP streamline and standardization of
HR. The school placed her based on BUS100, BUS110, BUS210, BUS300, BUS320, and CA201.

Additionally 14 students in the various Business Administration programs, as listed in question 3.05 have attestations on file that could not
be verified. The team reviewed the following three files:
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9.20

9.21

9.22

9.23

9.24

e Ms. Alicia Bickford, graduate of the bachelor’s degree in Business Management program, works at Wal-Mart, Inc., in the
Inventory Management System department. On her signed employment information form, Ms. Bickford stated her job duties as
follows: Bin necessary items that did not fit onto sales floor, unbin and take appropriate item to floor to be stocked, keep
backroom clean, keep track of shelf caps and on hand numbers.

e  Mr. Andrew Carrillo, Business Administration — Accounting program, Job Title: Production Supervisor, =~ Company: Leggett &
Platt, Inc., Responsibilities: Direct and coordinate the activities of production and operating work areas.

e Ms. Cristi Rife, Business Administration - Fashion Merchandising program, Job Title: Assistant, Company: KASI LLC,
Responsibilities: Assisting with online upload of photos and assist in cleaning when needed.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
] Yes X] No [] Not Applicable

If No, insert “Section 3-1-303(a)” in parentheses and explain:

(Section 3-1-303(a)): Documentation on file could not verify graduates classified on the CAR as “not available for placement.” Ms. Tiffany
Anderson, graduate (May 2013) from the Associate of Business Administration program, has a Career Services Graduation Packet that lists
contact information, additional contact information (relatives) and professional interest information. In the professional interest information
section of the front page, Ms. Anderson lists the following information that may be helpful to assist the school in her job search:

“Now that I've received my Associate's Degree, | am currently furthering my education at the University of North Texas at Dallas to get my
Bachelors. Although I would love to venture into marketing, I’ve hit a point where I’'m undecided in the direction I wanted to go with my
schooling. In the meantime, I would like to find a quality paying job that is part time and willing to work around my school schedule.”

On page 2 of this document, there is an electronic signature from the student, dated for September 26, 2013.
There is an additional form titled, *Employment Information’, on this graduation form, there is a question checked by the student, “I am
unable to work at this time due to the following reason: (check one)

The student has checked Continuing Education
Continuing School: University of North Texas at Dallas
Program: Business

Start Date: August 27, 2013.

Additionally in the Graduation Packet, there is a Career Services Graduate File Review Form, that states, “we are familiar with the
regulatory agency’s policies regarding employment status coding, documentation required to substantiate coding, as well as verification of
employment.” This document was signed by the vice president, student and academic services and the manager of career services.

While the team was onsite, the manager of career services, provided a .wav file with a conversation with that was placed on February 7,
2014 from a Career Service Advisor to Ms. Tiffany Anderson, however, a telephone conversation with the student does not provide the type

of written documentation needed to support the continuing education waiver.

Does the campus participate in Title IV financial aid?
X Yes ] No (Skip to question 9.24)

Does the campus” written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit
hour as defined by the U.S. Department of Education for Title IV funding?
D Yes [INo ] Not Applicable (Clock hour programs only)

Is there evidence that out-of-class work or the equivalency is being evaluated?
I Yes [INo [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.
Faculty gradebooks online were reviewed that documented assessment of out-of-class work.

Are the following appropriate to adequately support the number and nature of the program?
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9.44  Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration?
B Yes [OINo

9.45  If the institution offers only the last two years of the bachelor’s degree program, do the catalog and all advertising materials clearly describe
the requirements for admission?
I Yes [ No [] Not Applicable (institution offers all four years of the degree)

9.46  Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree?
B Yes [INo

9.47  Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled classes and laboratory
work?
X Yes O No [] Not Applicable (no students in the third and fourth years)

9.48  Are the third- and fourth-year courses based upon appropriate prerequisites?
X Yes [ONo

9.49 s there a qualified designated committee that includes students, faculty, administrators, and employers that oversees the development,
modification, and maintenance of the graduate degree program?
X Yes O nNo

9.50  Who is assigned to oversee the administration of the master’s program, and what are this person’s qualifications?
Dr. Omar Parks, program chair since November 2013, oversees the master's in Business Administration program. Dr. Parks holds a
doctoral degree in Business Administration from Argosy University, a master's degree in Adult Education and Distance Learning from
the University of Phoenix, and a bachelor's degree in Theatre and Dance from the University of Wyoming. He has 11 years combined
experience in education as an administrator, dean, and instructor. Dr. Park’s position is 100% administrative. His academic and
professional experiences qualify him to chair the program.

9.51 Does this person have appropriate academic or experiential qualifications?
D Yes [INo

9.52 s the time devoted to the administration of the educational programs sufficient?
X Yes I No

9.53  Are the program, courses, and services appropriate to the institution’s mission and to its specific goals and objectives?
X Yes [INo

9.54  Are the graduate program faculty directly involved in the development and modification of the master’s degree policies, procedures, and
curricula?
X Yes OnNo

9.55  Is the number of hours required to complete the program at least 30 semester hours, 45 quarter hours, or their equivalent, of course work,
plus a thesis at the graduate level; or at least 36 semester hours, 54 quarter hours, or their equivalent, of course work at the graduate level if
a thesis is not required.?
X Yes [INo

9.56  Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree?
X Yes [ONo

9.57  Is enrollment in the master’s program sufficient to support regularly scheduled classes and laboratory work?
X Yes [ONo

9.58  Are the course prerequisites appropriate, and are they being followed?

X Yes [ONo
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9.59

9.60

9.61

Do all faculty members possess a graduate degree in the field or related field of the courses they are teaching, and do a sufficient number
possess a terminal degree?

X Yes [ONo
Does faculty possessing terminal degrees teach at least one-half of all graduate-level courses?
X Yes [ONo

Does the campus encourage graduate faculty members to engage in scholarly research and to publish in professional journals?

X Yes [ONo

If Yes, please describe how the campus encourages scholarly activity:

Graduate faculty are encouraged to engage in scholarly research including attending conferences to present proceedings and to publish
findings and articles in academic journals verified by expectations listed in job descriptions, items on professional development plans and
documentation of activities, vitae of current faculty, and discussions with administrators.

9. PROGRAM EVALUATION

9.01

9.02

9.03

9.04

9.05

9.06

9.07

Academic Associate's Degree in Computer Aided Design/Architectural Drafting

Bachelor's Degree in Interior Design

Is licensure, certification or registration required to practice in the specific career field?
[ Yes X No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Scott Dahl, is the program chair and is assigned to administer the academic duties associated with the Computer-Aided Design and
Interior Design programs. He holds an associate's degree and a bachelor's degree of Fine Arts in Industrial and Interior Design from
Rochester Institute of Technology, a master's degree in Theatre History from The University of Albany and a master's degree of Fine Arts in
Theatre from the University of Massachusetts. Mr. Dahl has been with Westwood College since 2006, he currently teaches two of the online
courses. Prior to starting at Westwood College, Mr. Dahl worked at several firms that specialized in design and project management of
theatres, commercial interiors, and exhibits.

Does this individual possess appropriate academic or experiential qualifications?

B Yes [INo

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?

X Yes [ No

Are the time and resources devoted to the administration of the educational program(s) sufficient?

X Yes [ONo

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which
meet or exceed- the standards for the following areas:
(a) Student retention rate of 65% (programs >1 year in length) OR 70% (programs < | year in length)?

[ Yes X No [] Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 70%?
] Yes X No ] Not Applicable (Additional Location Inclusion only)

If No, does the campus provide one of the following:
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities to meet
or exceed Council requirements?
X Yes INo

List the community resources and describe how they are utilized to enrich the program(s).
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9.17

9.18

9.19

9.20

9.21

9.22

9.23

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments
X Yes [INo [ Not Applicable (Additional Location Inclusion OR clock hour program)

Do students confirm that they receive a course syllabus and that it is followed?

B4 Yes [JNo

Are the courses available when needed by the student in the normal pursuit of a program of study?

{4 Yes ONeo

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus
Accountability Report submitted to the Council?
O Yes X No ] Not Applicable (there have been no graduates)

How many calls to employers or graduates were attempted?
Academic associate’s degree program in Computer Aided Design/Architectural Drafting: 5
Bachelor’s degree program in Interior Design: 8

How many calls to employers or graduates were successful?
Academic associate’s degree program in Computer Aided Design/Architectural Drafting: 3
Bachelor’s degree program in Interior Design: 5

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy
between the number of successful contacts and confirmations.

Academic associate’s degree program in Computer Aided Design/Architectural Drafting: 3

Bachelor’s degree program in Interior Design: 5

(Section 3-1-303(a)): Additionally, 6 students in the CADD/Interior Design programs, as listed in question 3.05 have attestations on file
that could not be verified. The team reviewed the following three files:

e  Ms. Meghan Jackson, Interior Design ~ program, Job Title: Night Audit, Company: Escape Lodging, Responsibilities:
Reservations, Financial Reports, hospitality duties, word processing, and customer service.

e Mr. Cody Lorance, CADD program, Job Title: Produce Clerk, Company: Spencer Fresh Market, Responsibilities: Stocking
product, building and maintaining displays, and customer service.

e  Ms. Lori St. Martin, CADD program, Job Title: Department Manager, Company: The Hoot, Responsibilities: Maintain
displays, merchandising, customer service and provide training.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
X Yes OnNo ] Not Applicable

Does the campus participate in Title IV financial aid?
X Yes ] No (Skip to question 9.24)

Does the campus” written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit
hour as defined by the U.S. Department of Education for Title IV funding?
B Yes [INo (] Not Applicable (Clock hour programs only)

Is there evidence that out-of-class work or the equivalency is being evaluated?
B Yes [INo ] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

The team was provided homework assignments and while talking with students, they advised they participate and complete homework
assignments.
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9.44

Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration?

X Yes [ONo

9.45  If the institution offers only the last two years of the bachelor’s degree program, do the catalog and all advertising materials clearly describe
the requirements for admission?
O Yes O No X Not Applicable (institution offers all four years of the degree)

9.46  Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree?
X Yes O nNo

9.47  Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled classes and laboratory
work?
I Yes [INo [] Not Applicable (no students in the third and fourth years)

9.48  Are the third- and fourth-year courses based upon appropriate prerequisites?
X Yes [INo

COMMENDATIONS:

The Program Chair is very dedicated to the continual improvement of the program and has detailed plans to foster student growth
through the use of industry resources, leveraging experienced faculty and online "best practices."

9. PROGRAM EVALUATION

9.01

9.02

9.03

9.04

9.05

9.06

Bachelor’s Degree in Visual Communications

Is licensure, certification or registration required to practice in the specific career field?
[ Yes B No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Kelly Goethals, is the program chair and is assigned to administer the academic duties associated with the Graphic Design programs,
including the bachelor's degree in Visual Communications. Ms. Goethal holds an associate's degree in Fine Art from the University of West
Florida, a bachelor's degree in Fine Arts from the University of Central Florida, and a master's degree in Graphic Design from Savannah
College of Art and Design. Ms. Goethals has been with Westwood College since 2004, she currently teaches two of the online courses.
Prior to starting at Westwood College, Ms. Goethals was an adjunct instructor at Broward Community College and worked at a graphic
design firm that specialized corporate advertising and photography.

Does this individual possess appropriate academic or experiential qualifications?
¥ Yes O No

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?

X Yes [OnNo
Are the time and resources devoted to the administration of the educational program(s) sufficient?
X Yes OnNo

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which
meet or exceed- the standards for the following areas:
(a) Student retention rate of 65% (programs >1 year in length) OR 70% (programs = | year in length)?

X Yes [ No [] Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 70%?
[ Yes X No [] Not Applicable (Additional Location Inclusion only)

If No, does the campus provide one of the following:
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9.17

9.18

9.19

9.20

9.21

9.22

9.23

9.24

X Yes OnNo
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour programs only:
(1) Out-of-class work assignments that support the learning objectives for the course

X Yes O No ] Not Applicable (Additional Location Inclusion OR clock hour program)

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments
X Yes [ONo [] Not Applicable (Additional Location Inclusion OR clock hour program)

Do students confirm that they receive a course syllabus and that it is followed?

X Yes O No

Are the courses available when needed by the student in the normal pursuit of a program of study?

X Yes [ONo

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus
Accountability Report submitted to the Council?
[ Yes X] No (] Not Applicable (there have been no graduates)

How many calls to employers or graduates were attempted?
Bachelor’s degree program in Visual Communications: 13

How many calls to employers or graduates were successful?
Bachelor’s degree program in Visual Communications: 6

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy
between the number of successful contacts and confirmations.
Bachelor’s degree program in Visual Communications: 6

(Section 3-1-303(a)): Additionally, four students in the Visual Communications program, as listed in question 3.05 have attestations on file
that could not be verified. The team reviewed the following file:

e Jamie Donoho, Visual Communication program, Job Title: Senior Sales Associate, Company:  7-Eleven, Responsibilities:
Ordering store items, assisting in training new associates, provide excellent customer service, managing food service, cleaning,
stocking shelves, and placing point of purchase signage.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?

I Yes [INo ] Not Applicable

Does the campus participate in Title IV financial aid?
I Yes [ No (Skip to question 9.24)

Does the campus’ written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit
hour as defined by the U.S. Department of Education for Title IV funding?
I Yes [ No ] Not Applicable (Clock hour programs only)

Is there evidence that out-of-class work or the equivalency is being evaluated?
I Yes [ No [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.
The team was provided copies of student homework. During interviews with students, they acknowledge they complete homework
assignments.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities.
¥ Yes O No

(b) Instructional equipment.
B Yes [OINo
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The program chair is very dedicated to supporting her students and faculty, her efforts to leverage new technology and find innovative ways to
continually improve the program.

9. PROGRAM EVALUATION

9.01

9.02

9.03

9.04

9.05

9.06

9.07

9.08

9.09

9.10

Academic Associate's Degree in Medical Insurance Coding and Billing

Academic Associate's Degree in Medical Office Management

Is licensure, certification or registration required to practice in the specific career field?
[ Yes X No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Mary Aboutar is the healthcare program chair for both the associate of applied science in Medical Insurance Coding and Billing and the
associate of applied science in Medical Office Management. She has been with Westwood College since December of 2009, orginally as the
program chair for the Medical Assisting program and then in May 2011 as the program chair for the Medical Insurance Coding and Billing
and Medical Office Management programs. Ms. Arboutar holds a bachelor's degree in Health Care Administration from St. Leo University.
She is a Registered Medical Assistant (RMA) through the American Medical Technologists (AMT), current through April 2014, Ms.
Aboutar also holds a certificate in Medical Claims and Billing from the US Career Institute obtained December 2004. She has worked on
and off in the field as a RMA and Medical Biller and Coder since 2004.

Does this individual possess appropriate academic or experiential qualifications?
X Yes O No

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?

B Yes [OINo
Are the time and resources devoted to the administration of the educational program(s) sufficient?
B Yes [OINo

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which
meet or exceed- the standards for the following areas:
(a) Student retention rate of 65% (programs =1 year in length) OR 70% (programs < 1 year in length)?

X Yes ] No [] Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 70%?
I Yes [ No [[] Not Applicable (Additional Location Inclusion only)

List the community resources and describe how they are utilized to enrich the program(s).

The institution utilizes a Programmatic Advisory Committee (PAC) that combines the Medical Office Management and Medical Insurance
Coding and Billing programs. The committee has met once on May 29, 2013 and has another one planned in the near future. There was
documentation for a guest speaker on file. New webinars for the healthcare programs are being implemented February 18, 2014 and there is
also documentation on the mypath.westwood.edu website under each syllabus' assignments tab for other community involvement projects
that are class specific.

Is the utilization of community resources sufficient to enrich the program?
B4 Yes O No

Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic
credential, or both?

4 Yes ONo

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives?
X Yes [ONo
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9.20

9.21

9.22

9.23

9.24

9.25

How many calls to employers or graduates were successful?
There was one successful call for the Associate of Applied Science in Medical Office Management.
There are not any graduates in the Associate of Applied Science in Medical Insurance Coding and Billing at this time.

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy
between the number of successful contacts and confirmations.
Associate in Medical Office Management-0

If No, insert “Section 3-1-303(a)” in parentheses and explain:

(Section 3-1-303(a)): Although there was one successful contact for graduate from the Medical Office Management program, the student
was not placed in field as attested by the institution. The student states that she is a freelance home health aid that does not work for any
agency but takes on patients through word of mouth, family, and friends. She also stated that she had been doing this for many years before
obtaining her degree and resumed this position post graduation in September 2013, Her primary skills include companionship, cooking,
light housekeeping, transportation to physician appointments, and help with activities of daily living (ADL's). The student stated that she
does not feel that the training she received from Westwood's Medical Office Management degree has helped her prepare for this position.
She previously obtained her bachelor of Healthcare Management from Westwood. Upon team review, there is not a match for job
description, title, or skills utilized allowing for an in-field placement of the graduate. The Medical Office Management program specifically
states in the catalog, and through review of curriculum offered, that this degree is designed to manage medical office operations and to teach
and train students the skills necessary to work with doctors and their patients in a medical office environment. Core curriculum classes
include accounting, medical insurance and administrative procedures, principles of human resource mananagement, and advanced medical
office management, to name a few. The core curriculum involves over 70% management related topics and does not relate the skill set to
afford a placement as in-field in regards to a home health aid position.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
] Yes I No X Not Applicable

Does the campus participate in Title IV financial aid?
I Yes [C] No (Skip to question 9.24)

Does the campus’ written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit
hour as defined by the U.S. Department of Education for Title IV funding?
X Yes I No ] Not Applicable (Clock hour programs only)

Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes O No ] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

Electronic gradebooks were reviewed randomly for the Medical Office Management and Medical Insurance Coding and Billing programs.
The gradebooks reviewed included: Computer Applications (ITCS101), College Mathematics (MATH107), Success Strategies (PDVE111),
Computer Software Applications in Healthcare (MICB151), Healthcare Billing and Reimbursement Systems (MICB240), Anatomy &
Physiology I (BIOL170), and Introduction to Health Information Technology (HINT110). Student assignments, course objectives,
completion times, and evaluation of progress for those objectives are being met and documented.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities.

X Yes [ONo

(b) Instructional equipment.
K Yes [INo

(c) Resources.

< Yes COINo

(d) Personnel.

X Yes ONo

Are the following elements appropriately incorporated into the instructional components of the program?
(a) Systematic planning.
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9.20

9.21

9.22

9.23

9.24

Academic associate's degree program in Paralegal: 4

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy
between the number of successful contacts and confirmations.

The following number of successful contacts confirmed the employment of the graduates in the following programs:

Successful contacts confirming employment for Criminal Justice: 1

Successful contacts confirming employment for Paralegal: 4

(Section 3-1-303(a)): Additionally, 15 students in the Criminal Justice and Paralegal programs, as listed in question 3.05 have attestations
on file that could not be verified. The team reviewed the following four files:

¢ Meg Buchanan, Criminal Justice program, Job Title: Department Manager, Company: F & M Restaurants, Responsibilities:
Maintain cash control, supervise food production, sanitary conditions, ensure safety of personnel is secure, food ordering, weekly
and monthly inventory control, and customer service.

*  Reyna Gallegos, Criminal Justice program, Job Title: Varies, Company: Kelly Services, Responsibilities: My position and
salary vary depending on the project. With this company I have worked as an administrative assistant, coder, data entry, translator,
archive, and customer support.

e  Tyler Brady, Paralegal program, Job Title: Guest Service Manager, Company: Ronald McDonald House, Responsibilities: I
handle tasks related to the guests using our services including registration, house maintenance, and security concerns. I also
manager our volunteer program which includes new volunteer orientation.

e  Lisa Diaz, Paralegal program, Job Title: Fine Jewelry Sales, Company: Macy's Inc., Responsibilities: Generate sales and process
sales transactions for Macy's clientele. Open store credit and process store credit payments. Inform customers of store promotions
and generate sales from information.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
B4 Yes [ No (] Not Applicable

Does the campus participate in Title IV financial aid?
X Yes [CINo (Skip to question 9.24)

Does the campus’ written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit
hour as defined by the U.S. Department of Education for Title IV funding?
X Yes [INo [] Not Applicable (Clock hour programs only)

Is there evidence that out-of-class work or the equivalency is being evaluated?
I Yes [ No [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

Documentation of evaluations in out-of-class work was viewed online for both the Criminal Justice and the Paralegal programs. Out-of-
class work was evident in various research focus topics presented by the instructors, to be completed by students outside the threaded
discussions, in written reflection papers or scenario-based presentations in PowerPoint. Students received weekly instructor feedback,
documented within the threaded discussions or in grade form, with evaluation.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities.

X Yes O nNo

(b) Instructional equipment.
X Yes O No

(c) Resources.

X Yes [INo

(d) Personnel.

B Yes COINo
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»  Ms. Rebecca (Boyle)Thornton graduate of the Criminal Justice (CRMJ) graduate's position as Youth Advocate for the Coalition
for Family Harmony was confirmed by Human Resources as a support advocate, similar to a big sister for the youth in the program
and the intent of continuity is indefinite. HR stated that Rebecca more than likely was not using any of her field of study skills,
which is a bachelor's degree in Criminal Justice. Rebecca does not endorse any skills used within her field of study, in this call. She
works with kids on probation, so the employer could be a drop-in resource center mandated by the youth courts for juveniles for
Alcoholics Anonymous or Narcotics Anonymous meetings or group counseling sessions with or without parents. In addition, the
team lerned that, Rebecca signed kids in and out from a counter/desk location. A bachelor’s degree in Criminal Justice is not
needed for such a position.

o  The school categorized Ms. (Boyle) Thornton as placed based on skills matched, stating she that is a youth advocate and
child, family, and school social workers; works with teens on probation in after school programs. Additionally, the school
provided an employment verification form that was self verified by the student, that lists job duties as works with teens on
probation in after school program. No other documentation was provided to confirm placement (infield/related).

e Mr. Alfred Segundo, graduate of the Criminal Justice program, was employed at JD Machine Tech as a Store Clerk. His job
duties listed included: greeting customers and helping them with any questions they have about our products; assisting the
customer in picking the right product; and maintaining a clean and safe work environment. The employment verification that the
school provided was self-verified by the student, stating he works the front counter at a firearms store and manufacturer. The team,
based on review of various pieces of information, does not feel that the skills from Mr. Segundo’s bachelor’s degree are being used
for a sales position. Further, the team finds that a bachelor’s degree is not needed for such a position.

o  The campus provided documentation that suggested Mr. Segundo was placed as a skills match, stating that the employer
manufactures firearms and maintains constant contact with technical experts throughout the law enforcement community.
The campus maintains that the job duties align with learning outcomes of the following courses: CRIJS275—
Constitutional Law, CRIS111 — Introduction to Policing, and CRJS291 - Criminal Justice Administration*. The team was
unable to verify that the skills from these courses were being used in this position.

o  The website http://www.jdmachinetech.com/ was provided. The team found that employees must have knowledge of
gun laws, backgrounds checks, etc. Additionally, the company works with military and law officers. Documentation from
the website that was provided by the school includes information that JD Machine Tech has multiple armorers on staff
and maintain constant contact with technical experts throughout the Military/Law Enforcement community and the
firearms industry. However, the team found no correlation between the background of the company and the actual skills
that Mr. Segundo is using to rationalize a placement in the CAR. .

= *CRJS275 Constitutional Law — This course explores history of the Constitution of the United States and its application to the
legal system. Topics include the structure of the Constitution and its amendments, historical basis of the Constitution and its
amendments, separation of powers, judicial review, and court decisions pertinent to contemporary legal issues. Upon
successful completion of this course, students will be able to identify and discuss the basic structure of the US Constitution
and analyze rights, procedures, and issues as interpreted by the courts.

= CRIS111 Introduction to Policing — This course presents an overview of contemporary law enforcement agencies and their
functions within the criminal justice system. Topics include historical development, roles and functions, the police sub-
culture, ethics, corruption, and civil liability. Upon successful completion of this course, students will be able to describe the
functions of modern law enforcement agencies, explain their histories and roles in society, and identify contemporary policing
trends and issues.

= CRJS291 Criminal Justice Administration — This course examines the administration of the three components of the justice
system. Topics include personnel roles and functions, issues and practices, rights of criminal justice employees, labor
relations, and practices, rights of criminal justice employees, labor relations, financial administration, study and scope of
justice administration, and administrative principles and practices. Upon successful completion of this course, students will be
able to describe the concepts, terms, and realities of criminal justice administration.

9.20  Was documentation on file to verify graduates classified on the CAR as “not available for placement™?

X Yes [OnNo ] Not Applicable
9.21 Does the campus participate in Title IV financial aid?
X Yes ] No (Skip to question 9.24)

9.22 Does the campus’ written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit
hour as defined by the U.S. Department of Education for Title IV funding?
X Yes [INo [_] Not Applicable (Clock hour programs only)
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O Yes O No B4 Not Applicable (institution offers all four years of the degree)

9.46  Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree?
X Yes [OnNo

9.47  Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled classes and laboratory

7

‘gﬂ;és [INo [] Not Applicable (no students in the third and fourth years)

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites?

4 Yes [ONeo

9. PROGRAM EVALUATION

Academic Associate's Degree in Graphic Design: Animation
Bachelor's Degree in Graphic Design: Animation
Bachelor's Degree in Graphic Design: Game Art

Bachelor's Degree in Graphic Design: Web Design

Bachelor's Degree in Software Development: Game Software Development

9.01 Is licensure, certification or registration required to practice in the specific career field?

9.02

9.03

9.04

9.05

[ Yes X No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Carey Richards is the program chair for the Game Art and Animation Department at Westwood College online. Mr. Richards holds a
bachelor's degree in Art Studio from Colorado College in Colorado Springs, Colorado and a master's degree in 3D Animation/Digital
Effects from Regis University in Denver, Colorado. Mr. Richards owns and works in Media Arts for CKR Productions from 1996 to the
present.

Mr. Brian Leader is the program chair for the Game Software Department at Westwood College Online. Mr. Leader holds a bachelor's
degree in Aerospace Engineering from Boston College in Boston, Massachusetts and a master's degree in Aeronautical Engineering from
Rensselear Polytechnic Institute in Troy, New York. Mr. Leader, also, is the chief programmer for Ideas Live as a game and educational
software development and manager from September 1997 to the present.

Dr. Claire Boger is the program chair for the Web Design Department at Westwood College Online. Dr. Boger holds a bachelor's degree in
Visual Communications from the School of Visual Arts in New York, New York, a master's degree in Computer Art from the School of
Visual Arts in New York, New York, and a doctoral degree in Education from Capella University in Minneapolis, Minnesota.

Ms. Kelley Goethals is the program chair for the Graphic Design and Visual Communications Department. Ms. Goerhals holds an academic
associate's degree in Art from the University of West Florida in Pensacola, Florida; a bachelor's degree in Art from the University of Central
Florida in Orlando, Florida; and a master's degree in Graphic Design from Savannah College of Art and Design in Savannah, Georgia.

Does this individual possess appropriate academic or experiential qualifications?

B Yes [OnNo

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?

I Yes ONeo

Are the time and resources devoted to the administration of the educational program(s) sufficient?
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X Yes OnNo
(g) Topical outline of the course
X Yes [ONo
(h) Instructional methods
X Yes [INo
(1) Assessment criteria
4 Yes [OnNo
(j) Method of evaluating students
X Yes [ONo
(k) Date the syllabus was last reviewed
< Yes [INo

9.17

9.18

9.19

9.20

For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour programs only:
() Out-of-class work assignments that support the learning objectives for the course

I Yes [INo [] Not Applicable (Additional Location Inclusion OR clock hour program)

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments
D Yes [JNo [ Not Applicable (Additional Location Inclusion OR clock hour program)

Do students confirm that they receive a course syllabus and that it is followed?

B Yes CONo

Are the courses available when needed by the student in the normal pursuit of a program of study?

B Yes [OINo

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus
Accountability Report submitted to the Council?
[ Yes X No [] Not Applicable (there have been no graduates)

How many calls to employers or graduates were attempted?

Academic associate’s degree program in Graphic Design: 6

Bachelor’s degree program in Graphic Design-Animation: 3

Bachelor's degree program in Graphic Design-Game Art: 4

Bachelor's degree program in Graphic Design-Web Design: 4
Bachelor's degree program in Software Development-Game Software: 6

How many calls to employers or graduates were successful?

Academic associate’s degree program in Graphic Design: 3

Bachelor’s degree program in Graphic Design-Animation: 1

Bachelor's degree program in Graphic Design-Game Art: 2

Bachelor's degree program in Graphic Design-Web Design: 2
Bachelor's degree program in Software Development-Game Software: 3

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy
between the number of successful contacts and confirmations.

Academic associate’s degree program in Graphic Design:3

Bachelor’s degree program in Graphic Design-Animation: 1

Bachelor's degree program in Graphic Design-Game Art:2

Bachelor's degree program in Graphic Design-Web Design:2

Bachelor's degree program in Software Development-Game Software:3

(Section 3-1-303(a)): Additionally, eight students in the various Graphic Design programs, as listed in question 3.05 have attestations on
file that could not be verified. The team reviewed the following file:

e  Mr. Romulo Salgado, Graphic design program, Job Title: Electrician, Company: Bright Future, Responsibilities: Section of the
form left blank.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
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X Yes OnNo

9.39  Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration?
X Yes [OnNo

9.40  Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree?
X Yes OnNo

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?
X Yes O No ] Not Applicable (no students in the second year)

9.42  Are the second-year courses based upon appropriate first-year prerequisites?
B Yes OnNo ] Not applicable

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned over
a period of eight semesters, 12 quarters, or the equivalent?
X Yes [INo

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration?
X Yes [JNo

9.45  If the institution offers only the last two years of the bachelor’s degree program, do the catalog and all advertising materials clearly describe
the requirements for admission?
] Yes O No B4 Not Applicable (institution offers all four years of the degree)

9.46  Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree?
X Yes OnNo

9.47  Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly scheduled classes and laboratory
work?
X ves [JNo [] Not Applicable (no students in the third and fourth years)

9.48  Are the third- and fourth-year courses based upon appropriate prerequisites?
X Yes [JNo

GENERAL COMMENTS:

The team found the program was, generally, well- conceived, directed, and taught.

COMMENDATIONS:
This is a well- run campus with competent, caring faculty, administration and staff, all dedicated to the single goal of student success.

9. PROGRAM EVALUATION

9.01

9.02

Academic Associate's Degree in Information Technology

Is licensure, certification or registration required to practice in the specific career field?
[ Yes B4 No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Jared Spencer is the program chair for the information technology programs. Mr. Spencer holds a master's degree in Internet
Information Systems from Robert Morris University, bachelor's degree in Information Systems Management from Robert Morris
University, and an associate's degree in Accounting and business management from Jefferson Community College. He also has
certifications in the following areas; A+, Network+, Linux+, Linux (LPIC-1), IBM's certifications in pSeries AIX Systems Administration
and Certified Specialist AFS, MCSA Windows 2000 and Windows Server 2003, MCITP Enterprise Administrator, Windows Server 2008,

ED00028324



ED00028325



ED00028326



ED00028327



CL_Review014151

VER. January 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 62 of 73

9.42

X Yes O No ] Not Applicable (no students in the second year)

Are the second-year courses based upon appropriate first-year prerequisites?
X Yes [OnNo ] Not applicable

GENERAL COMMENTS:
Overall students and faculty members are satisfied with the quality of education. The access to certifications training and instructors' expertise in the
field greatly enhance the students learning.

9. PROGRAM EVALUATION

9.01

9.02

9.03

9.04

9.05

9.06

Bachelor’s Degree in Network Management

Bachelor’s Degree in Systems Security

Bachelor’s Degree in Computer Forensics

Occupational Associates in Information and Network Technologies

Is licensure, certification or registration required to practice in the specific career field?
[] Yes X No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Jared Spencer is the program chair for the information technology programs. Mr. Spencer holds a master's degree in Internet
Information Systems from Robert Morris University, bachelor's degree in Information Systems Management from Robert Morris
University, and an associate's degree in Accounting and business management from Jefferson Community College. He also has
certifications in the following areas; A+, Network+, Linux+, Linux (LPIC-1), IBM's certifications in pSeries AIX Systems Administration
and Certified Specialist AFS, MCSA Windows 2000 and Windows Server 2003, MCITP Enterprise Administrator, Windows Server 2008,
and MCSE Windows Server 2012. In addition to his current position as program chair, Mr. Spencer has also been employed as a software
engineer with IBM since 1998.

Does this individual possess appropriate academic or experiential qualifications?

4 Yes [ONo

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?

X Yes [ONo
Are the time and resources devoted to the administration of the educational program(s) sufficient?
X Yes O No

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which
meet or exceed- the standards for the following areas:

(a) Student retention rate of 65% (programs >1 year in length) OR 70% (programs = | year in length)?

[ Yes X No [[] Not Applicable (Additional Location Inclusion only)

(b) Student placement rate of 70%?
I Yes [INo [[] Not Applicable (Additional Location Inclusion only)

If No, does the campus provide one of the following:
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities to meet
or exceed Council requirements?
B Yes [CINo

The information technology - forensics program has a retention rate of 59%. The other bachelor programs that have students enrolled have
met the retention rate standard.
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X Yes O No ] Not Applicable (Additional Location Inclusion OR clock hour program)
9.17 Do students confirm that they receive a course syllabus and that it is followed?

9.18

9.19

9.20

9.21

9.22

X Yes

OnNo

Are the courses available when needed by the student in the normal pursuit of a program of study?

{4 Yes

[INo

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus
Accountability Report submitted to the Council?

] Yes

X No [] Not Applicable (there have been no graduates)

How many calls to employers or graduates were attempted?
Bachelor’s degree program in Information Technology - Forensics, Network Management, and Systems Security: 10

How many calls to employers or graduates were successful?
Bachelor’s degree program in Information Technology - Systems Security: 1

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy
between the number of successful contacts and confirmations.
All successful calls confirmed the employment of the graduate as reported on the CAR.

(Section 3-1-303(a)): Additionally, 23 students in the various Information Technology programs, as listed in question 3.05 have attestations
on file that could not be verified The team reviewed the following five files:

e Ms. Melissa Bardowell, Information Technology Program, Job Title: Receptionist, Company: Atlanta Gastroenterology

Association, Responsibilities: Greets patients and visitors in a prompt and helpful manner; provides instructions/directions as
needed, ensures patient information is complete and accurate; updates patient profiles and scans required documents in Centricity
if necessary, Collects co-payments and outstanding balances, manages patient monies collected and closes batches at end of the
day, provides necessary release and HIPAA forms to patient for completion and signature.

Mr. Christopher Halle, Information Technology Program, Job Title: Shipping Receiving Clerk, Company: Thomasville Furniture
Brands International, Responsibilities: Box up cushion cores and backs. I fill cushions and bolsters. I also roll yardage for
customers and other businesses.

Ms. Heather Hintz, Information Technology Program, Job Title: Manager, Company: Regel Jewelry, Responsibilities:
order/receive inventory, jewelry repair, jewelry sales, daily/monthly reports.

Mr. Lamart Smith, Information Technology Program, Job Title: Management, Company: UPS SCS, Responsibilities: section of
the form blank.

Mr. Christopher Webb, Information Technology Program, Job Title: Electrician, Company: Kinchen Electric, Responsibilities:
Full qualified electrician/all types of electrical construction. Residential/commercial/industrial.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?

X Yes

[ No [] Not Applicable

Does the campus participate in Title IV financial aid?

X Yes

] No (Skip to question 9.24)

Does the campus” written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit
hour as defined by the U.S. Department of Education for Title IV funding?

X Yes

[INo (] Not Applicable (Clock hour programs only)
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NONTRADITIONAL EDUCATION

H.01

H.02

H.03

H.04

H.05

H.06

H.07

H.08

Distance Education
Self-Paced Instruction
Consortium Agreements

Who is assigned to provide administration of the distance education activities at the institution, and what are this person’s qualifications?
Mr. Lou Pagano, chief operating officer of Westwood College Online , administers the distance education activities. Mr. Pagano holds a
bachelor’s degree in Electrical Engineering from SUNY at Buffalo and a master’s degree in Engineering Management from National
Technology University. He has held various executive level positions throughout the past 10 years at Westwood including campus president
and regional vice president. His position is 100% administrative.

Mr. Pagano is supported by Dr. Aimee Callahan, academic dean, who oversees the online curriculum in collaboration with the academic
affairs curriculum design team members, program chairs, students, faculty, and academic operations managers. Dr. Callahan has a doctoral
degree in Adult Learning and Postsecondary Education; two master’s degrees, one in Adult Learning and Postsecondary Education and one
in Communication & Journalism; and a bachelor’s degree in Theatre and Dance; all of her credentials are from the University Wyoming.

Does this individual possess appropriate academic or experiential qualifications?

B Yes OINo

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of this
mode of delivery?

{4 Yes [ONo

Are the time and resources devoted to the administration of distance education sufficient?

{4 Yes [INo

Did the institution receive approval from ACICS prior to using distance education as a mode of delivery?
{4 Yes [ONo

Does the institution have a plan to implement distance education instruction?

X Yes [ONo

The campus offers all of its programs exclusively online. Therefore, all academic and students services are provided through an
asynchronous virtual environment with adequate on-ground facilities and telecommunications to support its operations.

The course/program content and delivery format is developed by its parent company, Alta Colleges, Inc., central administration
curriculum team whose members include master's prepared personnel with over 40 years of combined experience in instructional design,
including 25 years in online development. The team collaborates with subject-matter experts from each content area. Ultimately,
administration and faculty, review, give feedback, and make recommendations to ensure curricula are aligned with and meeting students'
expectations and fulfilling its campus mission. A memorandum documents this system.

If the institution has a plan, does it include the following:
(a) Rationale?

X Yes OnNo

(b) Resources?

X Yes O No

(c) Course/program objectives?

I Yes [INo

(d) Course content?

X Yes O No

(e) Student assessment?

X Yes OnNo

Does the institution integrate this plan into the Campus Effectiveness Plan?
X Yes OnNo
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H.09 s the delivery method appropriate for students and the curriculum?
X Yes ONo

H.10  Are admission requirements for distance education courses/programs identified by the institution?
[ Yes [INo B4 Not Applicable (no additional admissions requirements)
As previously stated, the campus offers all of its programs exclusively online; therefore, there are no distinctions between its admissions
requirements for online versus on campus programs.

H.11  If an admissions test is required, is it administered in a manner which verifies the student’s identity?
B Yes [ No [] Not Applicable (no admissions test required)

H.12  Does the institution make it clear in writing at the time of enrollment how the student’s identity will be verified throughout the course
and program?
B4 Yes O No (] Not Applicable

H.13  Does the institution make it clear in writing at the time of enrollment how the student’s privacy will be protected in the identity
verification process?
K Yes [INo

H.14  Does the institution make it clear in writing at the time of enrollment if the student will be assessed any additional charges or fees
associated with the verification of student identity?
X Yes ONo
If Yes, explain how and when this information is disclosed.
There are no additional charges or fees associated with the verification of student identity.

H.15 Do students confirm that the institution clearly and appropriately states any requirements they must possess or have access to in order to
assess this mode of delivery during the admissions/enrollment process?
X Yes [INo

H.16  Does the institution provide an on-line orientation program to familiarize students with the equipment and resources used in the distance
education activities?
X Yes [ONo

H.17 Do syllabi identify course learning objectives and does each course learning objective support one or more program learning outcomes?
X Yes [ONo

H.18  Describe how the courses provide opportunities for interaction between faculty and students.
The following strategies are used to facilitate online faculty and student interaction: an “Announcements” feature for all courses that
provides directives through instructor postings; a threaded discussion forum in which students are required to post statements and peer
responses for which they receive instructor feedback; and an assignment feature with a grade book link that provides a dialogue between
an instructor and individual student. In addition, students are encouraged to contact their instructors by email or telephone if an
individual or personal response is needed-the instructor’s contact information is accessible through the course’s home page. Access to
and observation of scheduled online courses and 98% of the responses to a student questionnaire given while the team was on-site verify
these interactions.
Are these opportunities sufficient and appropriate?
X Yes O No

H.19  Describe how the courses provide opportunities for interaction among students.

Students interact with peers through threaded discussion forums that require direct responses to peers’ postings; group project
assignments that require dialogue among group members using email, telecommunications, or scheduled face-to-face meetings as
appropriate; and an email utility feature in each course that provides the ability to send group or individuals emails to peers. Access to
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H.30

H.32

H.33

H.34

H.35

H.36

Does the institution demonstrate that students taking online courses have access to the same or e equivalent library resources and support
as on ground students?

X Yes ONo

How does the institution orient online students to its learning management system, resources, and support services (including technical
support)?

Students are required to complete an online orientation prior to beginning coursework. The orientation is provided in a self-paced, online
format accessible through MyPath. Students participate in activities which familiarize them with learning platform navigation, technical
support access, student resource information and access, and student success lessons. The virtual workshop requires students to complete
quizzes and graded assignments throughout the process. In response to a questionnaire given by the team while on-site, 92% of the
student respondents confirmed they had participated in the orientation. A majority of students confirmed it helped them to navigate the
system.

Is this orientation adequate?
X Yes OnNo

Does the institution provide support services for online students which are the same or equivalent to those provided for on ground
students in the follow areas:
(a) Counseling?
K Yes [ONo
(b) Academic advising?
X Yes [OINo
(¢) Financial aid?
X Yes O No ] Not Applicable (Institution does not participate in financial aid)
(d) Employment assistance?
Yes [ONo [] Not Applicable (Institution enrolls only international students on a student visa)

Are the course learning objectives for online courses the same as the learning objectives for the same on-ground courses?

(] Yes ONo [ NA
The campus does not offer on-ground courses; therefore, there is no basis for or validity of comparison.

Does assessment and assignments demonstrate student achievement of course learning objectives?

B< Yes [INo

Does the institution document that it conducts the following:

(a) Course/program evaluations (including assessments of educational outcomes)?
X Yes OnNo

(b) Student retention and placement?

X Yes O No

(c) Student satisfaction?

K Yes [INo

(d) Faculty satisfaction?

X Yes [INo

(e) Employer satisfaction?

X Yes OnNo

Does the institution fully disclose what forms of instruction it uses in its catalog and web site and, when appropriate, in its advertising
and promotional material?
B Yes [OnNo

GENERAL COMMENTS:

To obtain a robust sample of student and faculty perspectives who are engaged in an exclusively online, off-site environment,students and faculty
were invited via email to participate in an anonymous survey through SurveyMonkey®. Within a 24-hour period while the team was on-site, nearly
500 students and over 100 faculty members responded. Student responses to queries about orientation, reviewing syllabi and objectives, interactions
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RECOMMENDATIONS

The evaluation team offers the following recommendations for the institution’s consideration (These recommendations
are not included in the report seen by the Council):

Publications
e Combine multiple addenda into one document with appropriate date headings for changes, to avoid accidental exclusion of separate
sections.

Library
e Renew the lapsed subscription to the EBSCO Master Search database to enhance student research resources in the undergraduate and
graduate business programs.

Computer Aided Design/Architectural Drafting
e Faculty suggested an interview process for students coming into the Computer Aided Design/Architectural Drafting program. This
approach does not need to be stringent, such as a portfolio requirement but more of a casual conversation an inquiry into the individual’s
ideas on the industry and what is involved.
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RECOMMENDATIONS
The evaluation team offers the following recommendations for the campus’ consideration (These recommendations are not

included in the report seen by the Council).

Relations with Students

The team recommends that the campus review its processes of properly notifying students that are not making satisfactory academic
progress. Presently, the campus is communicating with those students that are required to establish the academic agreement once the
student is placed on probation.

Publications

The campus performance data is published in the student handbook. The handbook is published via a standalone link and as part of
the student catalog which has a separate link. While the student handbook is available to the public on the campus website, it is a
reasonable assumption that the general public may not know to look there for this information. The team recommends that the
Indianapolis East campus consider housing this data in a separate, more clearly defined section of the website, so that the public can
more clearly determine where the information can be found.

Program Evaluation

Regarding the aforementioned laboratory courses that are being taught prior to lecture in the Network Systems Administrator
program, it is the recommendation of the team that appropriate classrooms be made available in order to facilitate lecture time
before laboratory.

The team recommends that the administrator of the paralegal program actively engage and confirm professionals in the paralegal
community to participate in their program advisory committee (PAC). This participation will enrich the program with not only
curriculum input, but should provide the department with hopeful candidates for guest speakers and provide opportunities for field
trips.

According to the master schedule provided for the team and comments from students interviewed, there are classes requiring a
lecture and laboratory component in the IT programs. In some cases, the laboratory component is first followed by the lecture
component. This concept is not the most desirable method of teaching or learning. These classes are: DT2630-3D Modeling and
Visualization; ET2640 Microprocessors and Microcontrollers; GS2520 Professional Communications; NT1110 Computer Structure
and Logic; NT2580 Introduction to Information Security; NT2640 Ip Networking; NT2670 Email and Web Services; NT 2799
Network Systems Administration Capstone Project; and PT2520 Database Concepts.

COMMENDATIONS:

The team found the AAS in Drafting and Design Technology, AAS in Electrical Engineering Technology, and AAS in Network
Systems Administrator Programs were, generally, well-conceived, directed, and taught.

The team's visit revealed a well-run campus with competent, caring faculty, administration and staff, all dedicated to the single goal
of student success. Students interviewed were pleased by the education received and felt they were acquiring the necessary skills to
be competitive in the global market place.

The team would like to commend Ms.Mariah White for the exceptional job that she is doing supervising the learning resource
center. During the visit, the team had the opportunity to observe Ms. White helping a few students who were experiencing
frustration with their research assignments. Ms. White demonstrated a very poised and compassionate demeanor in easing the
students anxiety.
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N.12

N.16

N.19

N.20

N.21

N.22

N.23

Who is assigned to administer all academic programs, and what are this person’s qualifications?

Mr. Brett Stamer, the campus dean, is responsible for overseeing the educational programs at the campus. Mr. Stamer holds an
associate’s degree in Communications from El Camino College, a bachelor’s degree in History and a master’s degree in Speech
Communication, both from California State University. He has fifteen years of teaching experience and holds a valid teaching
credential from the California public schools system. Mr. Stamer assumed the position of associate dean in 2009 and was
promoted to academic dean in October 2011.

Does this individual possess appropriate academic or experiential qualifications?
X ves I No

Who is assigned to administer the new program (e.g., program chair or lead instructor), and what are this person’s qualifications?
Ms. Diana Scherlin is the program chair for the Breckinridge School of Nursing. Ms. Scherlin holds a master's degree in Nursing
from the University of Massachusetts Amherst, Amherst, Massachusetts. She also holds an associate's degree in Nursing from
New Hampshire Technical Institute in Concord, New Hampshire. She has served in various positions including national director
of nursing, dean of nursing, and a campus director.

Does this individual possess appropriate academic or experiential qualifications?

[ Yes [ INo

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration
of the educational program(s)?

& Yes D No

Are the time and resources devoted to the administration of the educational program(s) sufficient?

[ Yes [ INo

Is the program consistent with the campus' mission and the needs of its students?

4 Yes [ I No

List the community resources and describe how they are utilized to enrich the program.

The nursing program has a program advisory committee. The committee met in November 2012 and has a meeting scheduled for
the spring of 2013. The nursing program is also involved in their community with the clinical/externship sites. The program
participates in the Healthy Community Forum, which is a consortium of area hospitals and nursing schools who collaborate to
create an enriched experience for the students and patients.

Are these resources sufficient?

X Yes (I No

Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an
academic credential, or both?

X ves []No

Does the catalog accurately describe the program and its objectives?

X ves [INo

If the program includes a practicum, externship, or internship, does the campus have a written and mutually signed agreement
that outlines the arrangement between the campus and the practicum site, including specific learning objectives, course
requirements, and evaluation criteria?

[] Yes > No (] Not Applicable (these elements are not part of the program or no student is at the point of
needing them)

If No, insert the section number in parentheses and explain:

(Section 3-1-513(a) and Glossary): The clinical/externship agreements are not mutually signed and do not include specific
learning objectives, course requirements, and evaluation criteria.
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N.62

Are at least one-half of all subjects that are part of the associate’s degree taught by faculty members who have graduate
degrees, professional degrees, or bachelor’s degrees plus professional certification?

4 Yes I No

PUBLICATIONS

N.99

N.100

Do the catalog and other publications accurately describe the new program?

4 Yes [ I No
Is the course-numbering system adequately explained in the catalog?
4 ves [INo

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

N.106

N.107

N.108

N.109

N.110

N.111

N.112

N.113

N.114

N.115

N.116

Is the campus’ established annual budget appropriate for the program, and is the allocation appropriately expended for the
purchase of books, periodicals, library equipment, and other resource and reference materials?
Yes I No

What is the amount of the current year’s library budget that has been allocated for the program?
$8,371.00

What portion of the current year's library budget for the program has been spent and how has the money been allocated?
$116.92 has been spent on periodicals.

Describe how faculty have involvement in the selection of library resources.
The faculty has input into the selection of library resources. Faculty will complete request forms and submit them to Ms. Lacey
Collum, library assistant, who then submits the request to campus administration for budgetary approval.

Who is the on-site librarian, what are this person’s qualifications, and what are his or her hours on-site?

Ms. Kathryn Closter is the ITT Technical Institute corporate librarian. Ms. Closter holds an master's degree in Library Science
and works 40 hours per work in the administration of the ITT Technical Institute LRC. Ms. Closter has been working as the
ITT corporate librarian since 1999. Ms. Closter is assisted by the on-site librarian, Ms. Lacey Collum. The library is open from
8 a.m. to 10:30 p.m. Monday through Friday and Saturday from 8 a.m. to 3 p.m.

Is there a professionally trained individual on staff that is responsible for:

(a) Supervising and managing the library and instructional resources?

X Yes I No

(b) Facilitating the integration of instructional resources into all phases of the campus’ curricular and educational offerings?
X ves I No

(c) Assisting students in the use of instructional resources?

X4 Yes I No

[s documentation on file to evidence the librarian participates in professional growth activities?

X ves (I No

Are students adequately trained to utilize resources as part of their learning process?

X4 ves [ INo

Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials?

X Yes [ No

Are records of physical and/or online resources and circulation accurate and up-to-date?

4 Yes ] No

Are the library holdings, including full-text online collections, up-to-date and adequate for the new program?
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X4 ves []No
N.117 Describe any full-text online collections available to students:

ITT Technical Institute has a number of full-text online collections available to its students in the LRC. Examples of some of
the full-text online collections include: AccessScience, Books 24/7, Ebrary, EBSCOHost, Full-text Electronic Journals, Gail
virtual references, PubMed, CINAHL, Oxford Reference online, ProQuest references.

N.118 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics?
X Yes [ INo [] Not Applicable (program does not include general education courses)

N.119  Are the hours the library is open adequate to accommodate the needs of all students?
X ves [INo

N.120  Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using
and aiding in the use of the library technologies and resources?
X ves I No

N.121 Does the library make available appropriate reference, research, and information resources to provide basic support for this
program?
X Yes I No

GENERAL COMMENTS:

The Breckinridge School of Nursing at ITT Technical Institute has partnered with area hospitals and other local nursing schools to
create a consortium called Healthy Community Forum. This collaboration ensures that their students will be prepared to care for the
people in their community while creating a trusted cooperative network for placement. The school's commitment to their community
ensures a positive experience for both the student and the community they will serve.
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REPORT QUESTIONS

RELATIONS WITH STUDENTS

N.01

N.02

N.03

N.04

N.05

N.O6

N.07

N.O8

N.09

Does the campus have appropriate admissions criteria for this program?

X Yes O No
Does the admissions policy conform to the campus’ mission?
X Yes O No

Give the page number in the campus catalog on which the admissions policy can be found.
The admissions policy can be found page 49 of the campus catalog.

Is the admissions policy administered as written?
X Yes [INo

Are the admissions requirements appropriate for the new program?

K Yes O No

Are there any admissions requirements unique to this program?

B4 Yes [INo

If Yes, describe the unique admissions requirements:

Students must obtain an overall cumulative score of 75% on the following four content sections of the Health Education
Systems, Inc. Admission Assessment (HESI A2) examination: math, reading comprehension, vocabulary; and, grammar. The
student must be able to satisfy, with or without reasonable accommodation, the physical, mental, and sensory requirements to
perform the essential duties and responsibilities typically associated with a registered nurse, including, without limitation,
possessing a full range of body motion, handling and lifting patients, manual and finger dexterity, eye-hand coordination, and
walking, and standing for extensive periods of time, as determined by the school in its discretion. The student must also pass
an individual interview with the registrar if requested by the registrar.

Describe how the campus offers employment assistance to all students in the new program.
Career services offer students instruction in resume writing, offer career fairs with area employers, maintain information
regarding clinical opportunities through local health care agencies, clinics, physician offices, and staffing agencies.

Is this appropriate?
X Yes [ No [C] Not Applicable (campus enrolls only international students on a student visa)

Was the team able to verify the backup documentation to support the placement rate for this program as reported on the Campus
Accountability Report?
[ Yes [INo [X] Not Applicable (there have been no graduates)

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
[ Yes O No [X] Not Applicable

EDUCATIONAL ACTIVITIES

N.10

Is licensure, certification or registration required to practice in the specific career field?
X Yes [ No (Skip to Question N.11.)

If Yes, describe how the program(s) provide students with the necessary skills to obtain licensure, certification or other
registration necessary to practice in the specific occupational or professional area.

The curriculum in the academic associate's degree program in Nursing is designed to help graduates prepare to become licensed
Registered Nurses (RNs) after successful completion of the National Council Licensure Examination (NCLEX). The program
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N.12

N.13

N.14

N.15

N.16

N.17

N.18

combines theory, laboratory and clinical experiences in addressing the concepts of professional nursing roles: caregiver,
advocate, educator, communicator, and manager.

If Yes, what is the pass rate for the past two years of graduates for these programs? (If pass rates are unavailable, please explain.)
The program has had no graduates at this time.

Does the program require specialized programmatic accreditation to obtain entry-level employment or licensure by the state in
which the campus is approved?
X Yes [J No (Skip to question N.12)

If Yes, does the campus:
(a) Carry the programmatic accreditation or is currently in the process of obtaining such accreditation in a timely manner for
programs in which it is required by the state in order for students to attain entry-level employment?
X Yes [INo [C] Not Applicable (there is no such requirement by the state)
(b) Notify students as to:
(1) Which programs hold specialized or programmatic accreditation?
X Yes [INo
(2) Whether successful completion of a program qualifies a student to receive, apply to take, or take licensure exams in the
state where the campus is located?

X Yes [INo
(3) Any other requirements that are generally required for employment?
X Yes [1No [[] Not Applicable (no other requirements)

Who is assigned to administer all academic programs, and what are this person’s qualifications?
Mr. Ron Charpia is the director of the Salem campus of ITT Technical Institute. Mr. Charpia holds an academic associte's degree
and a bachelor's degree from Wayland Baptist University.

Does this individual possess appropriate academic or experiential qualifications?

4 Yes [INo

Who is assigned to administer the new program (e.g., program chair or lead instructor), and what are this person’s qualifications?
Ms. Pamela Lindsey is the chair of the School of Nursing. Ms. Lindsey holds a master's degree in Nursing from Radford
University in Radford, Virginia; a bachelor's degree in Nursing from Bluefield State College in Bluefield, Virginia; an associate's
degree in nursing from Bluefield State College in Bluefield, Virginia; and a license in practical nursing from Mercer County
Vocational Tech in Princeton, West Virginia. Ms. Lindsey has a solid academic and experiencial background in nursing and
nursing education.

Does this individual possess appropriate academic or experiential qualifications?

K Yes I No

Is there evidence that the program administrator has sufficient authority and responsibility for the development and
administration of the educational program(s)?

B4 Yes [INo

Are the time and resources devoted to the administration of the educational program(s) sufficient?

X Yes I No

Is the program consistent with the campus' mission and the needs of its students?

X Yes O No

List the community resources and describe how they are utilized to enrich the program.

ITT Technical Institute has a well-established program advisory committees within the School of Health Sciences and is in the
process of establishing a local advisory committee for the Nursing program. This campus is in the process of working with the
Radford University BSN program to coordinate clinical/community experiences. Students have been involved in a walk to
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N.110

N.111

N.112

N.113

N.114

N.115

N.116

N.117

N.118

N.119

N.120

N.121

Who is the on-site librarian, what are this person’s qualifications, and what are his or her hours on-site?

There is an on-site library assistant at the campus, Mr. Sarah Sullivan, who works through the corporate Library Advisory
Board. Ms. Sullivan holds a bachelor's degree in Sociology from Virginia Polytechnic Institute (Virginia Tech). The
corporate librarian, Ms. Kathryn Closter, holds a master's degree of Library Science from Indiana University in Bloomington,
Indiana. Ms. Closter oversees the learning resource centers (LRC) of all campuses of ITT Technical Institute.

Is there a professionally trained individual on staff that is responsible for:

(a) Supervising and managing the library and instructional resources?

X Yes [JNo

(b) Facilitating the integration of instructional resources into all phases of the campus’ curricular and educational offerings?

I Yes I No

(c) Assisting students in the use of instructional resources?
X Yes [ No

Is documentation on file to evidence the librarian participates in professional growth activities?
X Yes [JNo

Are students adequately trained to utilize resources as part of their learning process?

K Yes I No

Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials?
™ Yes O No

Are records of physical and/or online resources and circulation accurate and up-to-date?

I Yes I No

Are the library holdings, including full-text online collections, up-to-date and adequate for the new program?

X Yes O No

Describe any full-text online collections available to students:

Students have full access to all the major nursing journals; i.e., American Journal of Nursing, Nursing Research, Mental
Health Nursing, etc. Students stated that their syllabi for each course contains a list of reference/resources through the virtual
library.

Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics?
X Yes [JNo [] Not Applicable (program does not include general education courses)

Are the hours the library is open adequate to accommodate the needs of all students?

I Yes [INo

Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using
and aiding in the use of the library technologies and resources?
X Yes [INo

Does the library make available appropriate reference, research, and information resources to provide basic support for this
program?
X Yes [INo

GENERAL COMMENTS:
The Library Advisory Committee keeps all library asistants appraised of learning resources used in the classes offered at the
respective campuses.
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RECOMMENDATIONS
The evaluation team offers the following recommendations for the campus’ consideration (These recommendations are not

included in the report seen by the Council).

Relations with Students

The team recommends that the campus review its processes of properly notifying students that are not making satisfactory academic
progress. Presently, the campus is communicating with those students that are required to establish the academic agreement once the
student is placed on probation.

Publications

The campus performance data is published in the student handbook. The handbook is published via a standalone link and as part of
the student catalog which has a separate link. While the student handbook is available to the public on the campus website, it is a
reasonable assumption that the general public may not know to look there for this information. The team recommends that the
Indianapolis East campus consider housing this data in a separate, more clearly defined section of the website, so that the public can
more clearly determine where the information can be found.

Program Evaluation

Regarding the aforementioned laboratory courses that are being taught prior to lecture in the Network Systems Administrator
program, it is the recommendation of the team that appropriate classrooms be made available in order to facilitate lecture time
before laboratory.

The team recommends that the administrator of the paralegal program actively engage and confirm professionals in the paralegal
community to participate in their program advisory committee (PAC). This participation will enrich the program with not only
curriculum input, but should provide the department with hopeful candidates for guest speakers and provide opportunities for field
trips.

According to the master schedule provided for the team and comments from students interviewed, there are classes requiring a
lecture and laboratory component in the IT programs. In some cases, the laboratory component is first followed by the lecture
component. This concept is not the most desirable method of teaching or learning. These classes are: DT2630-3D Modeling and
Visualization; ET2640 Microprocessors and Microcontrollers; GS2520 Professional Communications; NT1110 Computer Structure
and Logic; NT2580 Introduction to Information Security; NT2640 Ip Networking; NT2670 Email and Web Services; NT 2799
Network Systems Administration Capstone Project; and PT2520 Database Concepts.

COMMENDATIONS:

The team found the AAS in Drafting and Design Technology, AAS in Electrical Engineering Technology, and AAS in Network
Systems Administrator Programs were, generally, well-conceived, directed, and taught.

The team's visit revealed a well-run campus with competent, caring faculty, administration and staff, all dedicated to the single goal
of student success. Students interviewed were pleased by the education received and felt they were acquiring the necessary skills to
be competitive in the global market place.

The team would like to commend Ms.Mariah White for the exceptional job that she is doing supervising the learning resource
center. During the visit, the team had the opportunity to observe Ms. White helping a few students who were experiencing
frustration with their research assignments. Ms. White demonstrated a very poised and compassionate demeanor in easing the
students anxiety.
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N.12

N.16

N.19

N.20

N.21

N.22

N.23

Who is assigned to administer all academic programs, and what are this person’s qualifications?

Mr. Brett Stamer, the campus dean, is responsible for overseeing the educational programs at the campus. Mr. Stamer holds an
associate’s degree in Communications from El Camino College, a bachelor’s degree in History and a master’s degree in Speech
Communication, both from California State University. He has fifteen years of teaching experience and holds a valid teaching
credential from the California public schools system. Mr. Stamer assumed the position of associate dean in 2009 and was
promoted to academic dean in October 2011.

Does this individual possess appropriate academic or experiential qualifications?
X ves I No

Who is assigned to administer the new program (e.g., program chair or lead instructor), and what are this person’s qualifications?
Ms. Diana Scherlin is the program chair for the Breckinridge School of Nursing. Ms. Scherlin holds a master's degree in Nursing
from the University of Massachusetts Amherst, Amherst, Massachusetts. She also holds an associate's degree in Nursing from
New Hampshire Technical Institute in Concord, New Hampshire. She has served in various positions including national director
of nursing, dean of nursing, and a campus director.

Does this individual possess appropriate academic or experiential qualifications?

[ Yes [ INo

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration
of the educational program(s)?

& Yes D No

Are the time and resources devoted to the administration of the educational program(s) sufficient?

[ Yes [ INo

Is the program consistent with the campus' mission and the needs of its students?

4 Yes [ I No

List the community resources and describe how they are utilized to enrich the program.

The nursing program has a program advisory committee. The committee met in November 2012 and has a meeting scheduled for
the spring of 2013. The nursing program is also involved in their community with the clinical/externship sites. The program
participates in the Healthy Community Forum, which is a consortium of area hospitals and nursing schools who collaborate to
create an enriched experience for the students and patients.

Are these resources sufficient?

X Yes (I No

Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an
academic credential, or both?

X ves []No

Does the catalog accurately describe the program and its objectives?

X ves [INo

If the program includes a practicum, externship, or internship, does the campus have a written and mutually signed agreement
that outlines the arrangement between the campus and the practicum site, including specific learning objectives, course
requirements, and evaluation criteria?

[] Yes > No (] Not Applicable (these elements are not part of the program or no student is at the point of
needing them)

If No, insert the section number in parentheses and explain:

(Section 3-1-513(a) and Glossary): The clinical/externship agreements are not mutually signed and do not include specific
learning objectives, course requirements, and evaluation criteria.
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N.62

Are at least one-half of all subjects that are part of the associate’s degree taught by faculty members who have graduate
degrees, professional degrees, or bachelor’s degrees plus professional certification?

4 Yes I No

PUBLICATIONS

N.99

N.100

Do the catalog and other publications accurately describe the new program?

4 Yes [ I No
Is the course-numbering system adequately explained in the catalog?
4 ves [INo

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

N.106

N.107

N.108

N.109

N.110

N.111

N.112

N.113

N.114

N.115

N.116

Is the campus’ established annual budget appropriate for the program, and is the allocation appropriately expended for the
purchase of books, periodicals, library equipment, and other resource and reference materials?
Yes I No

What is the amount of the current year’s library budget that has been allocated for the program?
$8,371.00

What portion of the current year's library budget for the program has been spent and how has the money been allocated?
$116.92 has been spent on periodicals.

Describe how faculty have involvement in the selection of library resources.
The faculty has input into the selection of library resources. Faculty will complete request forms and submit them to Ms. Lacey
Collum, library assistant, who then submits the request to campus administration for budgetary approval.

Who is the on-site librarian, what are this person’s qualifications, and what are his or her hours on-site?

Ms. Kathryn Closter is the ITT Technical Institute corporate librarian. Ms. Closter holds an master's degree in Library Science
and works 40 hours per work in the administration of the ITT Technical Institute LRC. Ms. Closter has been working as the
ITT corporate librarian since 1999. Ms. Closter is assisted by the on-site librarian, Ms. Lacey Collum. The library is open from
8 a.m. to 10:30 p.m. Monday through Friday and Saturday from 8 a.m. to 3 p.m.

Is there a professionally trained individual on staff that is responsible for:

(a) Supervising and managing the library and instructional resources?

X Yes I No

(b) Facilitating the integration of instructional resources into all phases of the campus’ curricular and educational offerings?
X ves I No

(c) Assisting students in the use of instructional resources?

X4 Yes I No

[s documentation on file to evidence the librarian participates in professional growth activities?

X ves (I No

Are students adequately trained to utilize resources as part of their learning process?

X4 ves [ INo

Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials?

X Yes [ No

Are records of physical and/or online resources and circulation accurate and up-to-date?

4 Yes ] No

Are the library holdings, including full-text online collections, up-to-date and adequate for the new program?
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X4 ves []No
N.117 Describe any full-text online collections available to students:

ITT Technical Institute has a number of full-text online collections available to its students in the LRC. Examples of some of
the full-text online collections include: AccessScience, Books 24/7, Ebrary, EBSCOHost, Full-text Electronic Journals, Gail
virtual references, PubMed, CINAHL, Oxford Reference online, ProQuest references.

N.118 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics?
X Yes [ INo [] Not Applicable (program does not include general education courses)

N.119  Are the hours the library is open adequate to accommodate the needs of all students?
X ves [INo

N.120  Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using
and aiding in the use of the library technologies and resources?
X ves I No

N.121 Does the library make available appropriate reference, research, and information resources to provide basic support for this
program?
X Yes I No

GENERAL COMMENTS:

The Breckinridge School of Nursing at ITT Technical Institute has partnered with area hospitals and other local nursing schools to
create a consortium called Healthy Community Forum. This collaboration ensures that their students will be prepared to care for the
people in their community while creating a trusted cooperative network for placement. The school's commitment to their community
ensures a positive experience for both the student and the community they will serve.
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REPORT QUESTIONS

RELATIONS WITH STUDENTS

N.01

N.02

N.03

N.04

N.05

N.O6

N.07

N.O8

N.09

EDU

N.10

Does the campus have appropriate admissions criteria for this program?

X Yes O No
Does the admissions policy conform to the campus’ mission?
X Yes O No

Give the page number in the campus catalog on which the admissions policy can be found.
The admissions policy can be found page 49 of the campus catalog.

Is the admissions policy administered as written?
X Yes [INo

Are the admissions requirements appropriate for the new program?

K Yes O No

Are there any admissions requirements unique to this program?

B4 Yes [INo

If Yes, describe the unique admissions requirements:

Students must obtain an overall cumulative score of 75% on the following four content sections of the Health Education
Systems, Inc. Admission Assessment (HESI A2) examination: math, reading comprehension, vocabulary; and, grammar. The
student must be able to satisfy, with or without reasonable accommodation, the physical, mental, and sensory requirements to
perform the essential duties and responsibilities typically associated with a registered nurse, including, without limitation,
possessing a full range of body motion, handling and lifting patients, manual and finger dexterity, eye-hand coordination, and
walking, and standing for extensive periods of time, as determined by the school in its discretion. The student must also pass
an individual interview with the registrar if requested by the registrar.

Describe how the campus offers employment assistance to all students in the new program.
Career services offer students instruction in resume writing, offer career fairs with area employers, maintain information
regarding clinical opportunities through local health care agencies, clinics, physician offices, and staffing agencies.

Is this appropriate?
X Yes [ No [C] Not Applicable (campus enrolls only international students on a student visa)

Was the team able to verify the backup documentation to support the placement rate for this program as reported on the Campus
Accountability Report?
[ Yes [INo [X] Not Applicable (there have been no graduates)

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
[ Yes O No [X] Not Applicable

CATIONAL ACTIVITIES

Is licensure, certification or registration required to practice in the specific career field?
X Yes [ No (Skip to Question N.11.)

If Yes, describe how the program(s) provide students with the necessary skills to obtain licensure, certification or other
registration necessary to practice in the specific occupational or professional area.

The curriculum in the academic associate's degree program in Nursing is designed to help graduates prepare to become licensed
Registered Nurses (RNs) after successful completion of the National Council Licensure Examination (NCLEX). The program
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N.12

N.13

N.14

N.15

N.16

N.17

N.18

combines theory, laboratory and clinical experiences in addressing the concepts of professional nursing roles: caregiver,
advocate, educator, communicator, and manager.

If Yes, what is the pass rate for the past two years of graduates for these programs? (If pass rates are unavailable, please explain.)
The program has had no graduates at this time.

Does the program require specialized programmatic accreditation to obtain entry-level employment or licensure by the state in
which the campus is approved?
X Yes [J No (Skip to question N.12)

If Yes, does the campus:
(a) Carry the programmatic accreditation or is currently in the process of obtaining such accreditation in a timely manner for
programs in which it is required by the state in order for students to attain entry-level employment?
X Yes [INo [C] Not Applicable (there is no such requirement by the state)
(b) Notify students as to:
(1) Which programs hold specialized or programmatic accreditation?
X Yes [INo
(2) Whether successful completion of a program qualifies a student to receive, apply to take, or take licensure exams in the
state where the campus is located?

X Yes [INo
(3) Any other requirements that are generally required for employment?
X Yes [1No [[] Not Applicable (no other requirements)

Who is assigned to administer all academic programs, and what are this person’s qualifications?
Mr. Ron Charpia is the director of the Salem campus of ITT Technical Institute. Mr. Charpia holds an academic associte's degree
and a bachelor's degree from Wayland Baptist University.

Does this individual possess appropriate academic or experiential qualifications?

4 Yes [INo

Who is assigned to administer the new program (e.g., program chair or lead instructor), and what are this person’s qualifications?
Ms. Pamela Lindsey is the chair of the School of Nursing. Ms. Lindsey holds a master's degree in Nursing from Radford
University in Radford, Virginia; a bachelor's degree in Nursing from Bluefield State College in Bluefield, Virginia; an associate's
degree in nursing from Bluefield State College in Bluefield, Virginia; and a license in practical nursing from Mercer County
Vocational Tech in Princeton, West Virginia. Ms. Lindsey has a solid academic and experiencial background in nursing and
nursing education.

Does this individual possess appropriate academic or experiential qualifications?

K Yes I No

Is there evidence that the program administrator has sufficient authority and responsibility for the development and
administration of the educational program(s)?

B4 Yes [INo

Are the time and resources devoted to the administration of the educational program(s) sufficient?

X Yes I No

Is the program consistent with the campus' mission and the needs of its students?

X Yes O No

List the community resources and describe how they are utilized to enrich the program.

ITT Technical Institute has a well-established program advisory committees within the School of Health Sciences and is in the
process of establishing a local advisory committee for the Nursing program. This campus is in the process of working with the
Radford University BSN program to coordinate clinical/community experiences. Students have been involved in a walk to
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N.56  Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration and
a minimum of 15 semester hours, 22.5 quarter hours, or their equivalent in general education courses?

X Yes O No
N.57  Are all general education courses appropriate for the program and do they meet Council standards?
X Yes O No

N.58  Identify the page number in the catalog where the courses that satisfy the concentration and general education requirements
can be found.
The concentration and general education requirements can be found on page 18 of the catalog.

N.59  Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the
same degree?

I Yes I No

N.60  Is there evidence that curricular offerings require the appropriate use of library resources?
X Yes O No

N.61  Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?
X Yes [ No [C] Not Applicable (no students in the second year)

N.62  Are at least one-half of all subjects that are part of the associate’s degree taught by faculty members who have graduate
degrees, professional degrees, or bachelor’s degrees plus professional certification?

B4 Yes [INo

GENERAL COMMENTS
The mentoring of master's degree students from Radford University by Ms. Lindsey provides an excellent tool for recruitment of
potential future faculty members. She is to be commended for her willingness to develop furture nurse educators.

PUBLICATIONS

N.99 Do the catalog and other publications accurately describe the new program?

I Yes I No
N.100 Is the course-numbering system adequately explained in the catalog?
X Yes O No

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

FOR OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S, AND DOCTORAL
DEGREES ONLY

N.106 Is the campus’ established annual budget appropriate for the program, and is the allocation appropriately expended for the
purchase of books, periodicals, library equipment, and other resource and reference materials?

X Yes [ No

N.107 What is the amount of the current year’s library budget that has been allocated for the program?
The library budget is dispersed through the corporate office of ITT Technical Institute.

N.108 What portion of the current year's library budget for the program has been spent and how has the money been allocated?
The library assistant stated that she has always been able purchase whatever has been needed for the Nursing program.

N.109 Describe how faculty have involvement in the selection of library resources.

Faculty members have the freedom to recommend library material relevant to their respective courses. The library advisory
committee at the corportate level keeps the library assistant appraised of all learning resources used in the program.
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FOR ACADEMIC ASSOCIATE’S, BACHELOR’S, MASTER’S, AND DOCTORAL DEGREES ONLY

N.110

N.111

N.112

N.113

N.114

N.115

N.116

N.117

N.118

N.119

N.120

N.121

Who is the on-site librarian, what are this person’s qualifications, and what are his or her hours on-site?

There is an on-site library assistant at the campus, Mr. Sarah Sullivan, who works through the corporate Library Advisory
Board. Ms. Sullivan holds a bachelor's degree in Sociology from Virginia Polytechnic Institute (Virginia Tech). The
corporate librarian, Ms. Kathryn Closter, holds a master's degree of Library Science from Indiana University in Bloomington,
Indiana. Ms. Closter oversees the learning resource centers (LRC) of all campuses of ITT Technical Institute.

Is there a professionally trained individual on staff that is responsible for:

(a) Supervising and managing the library and instructional resources?

X Yes [JNo

(b) Facilitating the integration of instructional resources into all phases of the campus’ curricular and educational offerings?

I Yes I No

(c) Assisting students in the use of instructional resources?
X Yes [ No

Is documentation on file to evidence the librarian participates in professional growth activities?
X Yes [JNo

Are students adequately trained to utilize resources as part of their learning process?

K Yes I No

Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials?
™ Yes O No

Are records of physical and/or online resources and circulation accurate and up-to-date?

I Yes I No

Are the library holdings, including full-text online collections, up-to-date and adequate for the new program?

X Yes O No

Describe any full-text online collections available to students:

Students have full access to all the major nursing journals; i.e., American Journal of Nursing, Nursing Research, Mental
Health Nursing, etc. Students stated that their syllabi for each course contains a list of reference/resources through the virtual
library.

Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics?
X Yes [JNo [] Not Applicable (program does not include general education courses)

Are the hours the library is open adequate to accommodate the needs of all students?

I Yes [INo

Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using
and aiding in the use of the library technologies and resources?
X Yes [INo

Does the library make available appropriate reference, research, and information resources to provide basic support for this
program?
X Yes [INo

GENERAL COMMENTS:
The Library Advisory Committee keeps all library asistants appraised of learning resources used in the classes offered at the
respective campuses.
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GENERAL COMMENTS:
As the campus continues to grow, the management team is prepared to address hiring of additional faculty to support the student body. The
present organizational management team is adequate to support the needs of the student body at this time.

3. ADMINISTRATION

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation
workshop within 18 months prior to the final submission of the self-study?
D Yes [JNo

3.02 Are all staff well trained to carry out administrative functions?

4 Yes [INo

3.03  Who is the on-site administrator, and what are this person’s qualifications?
As noted previously, Ms. Nan Lough is the campus director of the Ft. Lauderdale campus and acting interim director of the West
Palm Beach Campus. She is on campus two days per week until the position is filled. However, the on-site administrator is Ms.
Christine Kirsch, dean. Ms. Kirsch graduated from University of Florida with a master's degree in Secondary English Education. She
has worked with ITT Technical Institute for seven years. Ms. Lough has attended an ACICS accreditation workshop.

3.04  Does the campus list degrees of staff members in the catalog?
|:| Yes @ No

3.05  Is there evidence that the campus keeps adequate records to support the following administrative operations?
(a) Financial aid activities.

[ Yes X No [C] Not Applicable (campus does not participate in financial aid)
(b) Admissions.

X Yes OINo

(c) Curriculum.

B Yes CINo

(d) Accreditation and licensure.
X Yes ONo

(e) Guidance.

X Yes [INo

(f) Instructional resources.
K Yes I No

(g) Supplies and equipment.
B4 Yes ONo

(h) The school plant.

X Yes [OINo

(i) Faculty and staff.

< Yes [INo

(j) Student activities.

4 Yes O No

(k) Student personnel.

X Yes ONo

If No for any item, insert the section number in parentheses and explain:

(Section 3-1-303(a)): Adequate records are not being kept by the institution relative to administering financial aid. (See Section 3-1-
432(b) in Section 4 relative to “Administrative” and “Academic fees.”) While the institution has been effective with their overall
recordkeeping process, the findings of the team identified a lack of consistency in the recording of academic and administrative fees.
This lack of consistency in the posting of funds/refunds does not meet Council standards.

3.06  Does the campus admit ability-to-benefit students?
] Yes X No (Skip to Question 3.11.)

ED00028453



ED00028454



CL_Review014278

VER Jan. 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 9 of 38

4.10

4.11

4,12

4.13

4.14

4.15

4.16

4.17

4.18

4.19

Is there evidence that a copy of the agreement has been provided to the student?

X Yes [OINo

Who is responsible for the oversight of student recruitment at the campus and what are this person’s qualifications?

The director of admission/director of recruitment, Mr. Bernard Hercules, and the admissions staff, are all responsible for the oversight
of student recruitment at the campus. Mr. Hercules has six years of experience in marketing/recruitment at ITT Technical Institute as
a representative, a manager of recruitment, and director of recruitment. He also has eight years of experience in the finance and
lending industry. All admissions staff are required to complete a four-hour course entitled "Admissions Compliance Training for
Florida Career Institutions" before they are hired as an admissions representative.

Describe the process for the recruitment of new students.

New students are recruited through referrals from current students or from calls from potential students made to the campus. These
potential students call the campus as a response or inquiry to advertisements on the internet, radio spots, and TV commercials, as well
as personal referrals. There are no print ads nor billboards at this time. Once the potential student calls, an admissions counselor talks
with the potential student about the programs, process, and admission criteria before scheduling a campus tour. During the campus
tour, the admissions staff collects program interest and other information in an effort to recruit the student. If a student is interested in
enrolling in one of the three programs offered, the appropriate enrollment steps are taken.

Are these recruiting practices ethical and compatible with the educational objectives of the campus?

X Yes [ONo

Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the following?
(a) Courses and programs.

X Yes O No

(b) Services.

X Yes [ONo

(c) Tuition.

B Yes [No

(d) Terms.

X Yes O No

(e) Operating policies.
Yes [ONo

Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or income
while a student, or as a result of other marketing activity?

[ Yes < No

Does the state in which the campus operates require representatives to be licensed or registered?
[ Yes B No

Are the titles of recruitment and enrollment personnel appropriate?
4 Yes O No

Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging,
awarding, and disbursement?

DX Yes [INo L] Not Applicable (campus does not participate in financial aid)

Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards?

X Yes [INo

Does the campus have written policies and procedures for evaluating and accepting transfer of credit?

X Yes [OINo

Is there evidence that the campus properly awards transfer of credit?
X Yes [INo [[] Not Applicable
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4.42

4.43

4.44

4.45

4.46

4.47

Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and fees?

X Yes [OINo

Are tuition and fees clearly stated in the catalog?

X Yes [ONo

If Yes, have students confirmed receiving a copy of the catalog?
X Yes [INo [] Not Applicable

Do the financial records of students clearly show the following?
(a) Charges.

B4 ves [ONo

(b) Dates for the posting of tuition.
X Yes [INo

(c) Fees.

[ Yes < No

(d) Other charges.

B4 ves [ONo

(e) Payments.

X Yes [INo

(f) Dates of payment.

4 Yes [ONo

(g) The balance after each transaction.
B4 ves [ONo

If No for any item, insert the section number in parentheses and explain:

(Section 3-1-432(b)): The team found that the financial records of the students did not clearly show the charges for the posting of
fees. The academic fees for three students were not posted clearly to their student ledger card as would be required considering the
academic fee policy in the catalog. For the following three students, no $200 academic fee was posted on their ledger card. The
director of financial aid stated that it did not need to be posted because these students transferred from another ITT Technical Institute
campus where the fee was previously charged. However, this contradicts their policy. The students are: Adrian Heflin, Michael
Priester, and Bradley Quick.

The team found that the administrative fee for the following student was not posted clearly to the student ledger card, as would be
required considering the administrative fee policy in the catalog. For the student, Ray Madigan, the administrative fee was posted to
the student ledger while he was a current student. The policy indicates that the administrative fee is due and payable by the student to
the campus immediately upon the termination of the student's enrollment in the program of study or graduation. The director
indicated that this student, Mr. Madigan, is a veteran and his $100 administrative fee was paid at the same time as the academic fee
with VA financial assistance. This overpayment should have generated a refund of $100. Instead of issuing the refund, the director
indicated (with authorized documentation) that the student chose to have the payment remain as a credit on the student ledger, rather
than receiving a refund. This option is not stated in the administrative fee policy.

The team also found that student Mr. Mike Saint-Hubert, had an academic and an administrative fee that was not clearly
labeled/posted to the student ledger. The administrative fee was posted as $10, instead of the $100 which is the stated fee, and the
academic fee was posted as $20, instead of $200. The director indicated that the fee was posted in this manner because the student
only attended school for one week before withdrawing from the school. However, the refund policy in the catalog does not provide
for alteration to the fee structure. The policy indicates that the academic fee and the administrative fee are to be charged to the student
ledger (first), then the appropriate percentage is to be deducted from the fees based upon the number of weeks of attendance prior to
withdrawal.

Is the effective date listed on announcements of changes in tuition and fees?
[ Yes [ONo [ Not Applicable (campus has not changed tuition or fees)

Is the campus’ refund policy published in the catalog?
X Yes O No

Is the refund policy fair, equitable, and applicable to all students?

X Yes I No

ED00028458



CL_Review014282

VER Jan. 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 13 of 38

4.48  Is the campus following its stated refund policy?
X Yes O No

4.49  Does the campus participate in Title 1V financial aid?
X Yes [C] No (Skip to question 4.57)

4.50  Who is responsible on-site for administering student financial aid, and what are this person’s qualifications?
The director of financial aid, Ms. Holly Bergeron, is responsible for administering student financial aid. This director has been in this
position for two years and has six years of experience as a financial aid coordinator.

4.51 Is the person who determines the amount of student awards not also responsible for disbursing those awards?
4 Yes [No

4,52 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment?
X Yes O No

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and
changes in the field?
X Yes [ONo

4.54  Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate
memberships in professional organizations held by this individual).
The director of financial aid, Ms. Holly Bergeron, attends all ITT professional development modules on financial aid matters as
required by her executive director/campus director and ITT headquarters. She receives federal regulation updates from ITT
headquarters. She is a member of a professional organization for financial aid advisors: Florida Association of Student Financial Aid
Advisors (FASFAA), and regularly attends meetings. She requires her staff to complete all ITT professional development modules on
financial aid. She also trains her staff on new information and regulations as she learns of them from FASFAA meetings.

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities?
< Yes [INo

4.56  Does the campus have a written policy that accurately reflects the U.S. Department of Education’s definition of a credit hour for credit
hour programs and/or clock-to-credit hour programs, including conversion ratios?
X Yes [ONo

4.57  Does the campus provide discounts for cash received in advance of the normal payment schedule?
[]Yes [X] No (Skip to question 4.58.)

4.58  Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling,
student orientation, etc.
Tutoring is offered to students with academic need. The tutoring is conducted by faculty and the librarian. Academic advising, career
and personal advising, as well as financial/financial aid advising are also offered by the appropriate department and staff. Student
tours and orientation are conducted by the admissions staff. Currently, there is a computer repair club and two honors associations
(National Student Nursing Association and Alpha Beta Kappa). There are also community service activities available to students that
are offered by the campus to engage in blood drives, walk-a-thons and other community events. The campus has a student
appreciation week with a barbecue and social.

4.59  Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the

campus’ graduates?
[ Yes [ONo [ Not Applicable

If Not Applicable, explain:
There are no graduates on the campus to date.
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4.60

4.61

4.62

4.63

4.64

4.65

4.67

4.68

S.

5.01

5.02

5.03

5.04

5.05

Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this person’s
qualifications?

Ms. Conni Templin, the director of career services, has two years of experience in this role and previous experience in other career
services roles. She holds a bachelor's degree in Healthcare from Baker College. The director is responsible for the oversight of
counseling students on employment opportunities. The director is also active in local networking opportunities to stay aware of
employment opportunities for students at ITT Technical Institute.

Does the campus offer employment assistance to all students?
B Yes [ No ] Not Applicable (campus enrolls only international students on a student visa)

Does the campus use placement percentages or salary projections as part of its recruiting activities?
[ Yes < No

Is the beginning enrollment on the most current Campus Accountability Report (CAR) the same as the ending enrollment reported on the
previous year’s CAR?
[ Yes [INo D Not Applicable (new additional location or initial grant)

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report
(CAR) last submitted to the Council?
B Yes [INo [] Not Applicable

Are students who receive financial aid counseled concerning their student loan repayment obligations?
X Yes [INo [] Not Applicable (campus does not participate in financial aid)

Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations.
During the entrance and exit interviews, the financial aid advisor provides the student with information on repayment obligations
including telephone numbers and other contact information for the loan agency.

Describe the extracurricular activities of the campus (if applicable).
The campus currently has community service initiatives including a blood drive and walk-a-thon to get the students engaged with the
community. As noted, the campus also has two honors clubs and a computer repair club.

EDUCATIONAL ACTIVITIES

Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable  state
laws?

X Yes [INo

Who is assigned to oversee the educational activities of all programs at the campus, and what are this person’s qualifications?
Ms. Christine Kirsch is the dean of the campus and is assigned to oversee the educational activities of all programs. Ms. Kirsch holds a
bachelor's degree in English from the University of Florida in Gainesville and a master's degree in Education, with a major in English,
from the University of Florida. Ms. Kirsch began as an instructor with ITT Technical Institute in 2006 and became the associate dean of
General Studies in 2009. Ms. Kirsch was promoted to the position of dean in 2011.

Does this person have appropriate academic or experiential qualifications?
X Yes [JNo

Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility for the
development and administration of the programs.

All program chairs report to the dean, Ms. Christine Kirsch. Ms. Kirsch reports directly to the interim campus director, Ms. Nan
Lough. This line of supervision allows program administrators to have sufficient authority and responsibility for development and
administration of the programs.

Is the time devoted to the administration of the educational programs sufficient?

X Yes O No
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B4 Yes INo

527 s there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the educational
programs?
X Yes [INo

5.30  Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the Accreditation

5.31

5.32

5.33

Criteria?

[ Yes B No

If No, insert the section number in parentheses, list faculty names, degrees, and courses, and explain:

(Section 3-4-302): Mr. Matthew Gordon is teaching Human Anatomy and Physiology I (AP2530), Human Anatomy and Physiology
II (AP2630) and Microbiology (SC2730) in the associate's degree program in Nursing. Mr. Gordon holds a bachelor's degree in
Biological Sciences from Florida State University and a master's degree in Biology from the University of Central Florida. Although
Mr. Gordon's transcripts show numerous credits in plant and animal biology, Mr. Gordon's transcripts do not note college credits or
coursework in Human Anatomy/Physiology or Microbiology courses. Additionally, Mr. Gordon's resume does not demonstrate any
work experiences related to any of the three courses he is currently teaching.

Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses?

X Yes INo

Do the programs’ general education courses meet Council standards in that the courses place emphasis on principles and theory not on
practical applications associated with a particular occupation?

4 Yes [INo

Are at least one-half of all courses that are part of each associate’s degree program taught by faculty members who have graduate
degrees, professional degrees, or bachelor’s degrees plus professional certification?

X Yes O No

6. EDUCATIONAL FACILITIES

6.01

6.02

6.03

6.04

6.05

Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking
situation and any other pertinent information).

The ITT Technical Institute, West Palm Beach, campus is located at 1756 North Congress Avenue in West Palm Beach, Florida. The
campus is spread throughout two floors, with 20,760 square feet. There are eight theory classrooms, two computer labs, one
electronic lab, one nursing lab, one science lab, and one invasive lab. All classrooms are equipped with instructor computers,
overhead projectors, pull-down screens, white boards, and adequate seating. The back and side parking lots contain approximately 75
parking spaces. There is one faculty workroom and lounge and one student lounge. There is also an outside lounge with benches for
the students. There is signage on North Congress Avenue making the campus easy to find.

Does the campus utilize any additional space locations?

X Yes I No

Does the campus utilize campus additions?

[ Yes X No

Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the programs
offered?

X Yes [INo

Are the following appropriate to support the student population and the programs offered at all locations (including additional space and
campus additions)?

(a) Equipment

< Yes [INo
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6.06

(b) Instructional tools
X Yes [INo
(c) Machinery

B4 Yes I No

Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations?
B4 Yes O No [J Not Applicable

GENERAL COMMENTS:
The physical layout of the ITT Technical Institute campus in West Palm Beach, Florida is immaculately clean and inviting. The classrooms are
arranged in an efficient and spacious manner for instruction. The campus has planned for classroom growth for their student body.

COMMENDATIONS:
The team compliments to the faculty and staff of the ITT Technical Institute campus for their colorful and intriguing bulletin board displays in the
hallways. They are inviting and interesting for to the student body. The entire campus is dedicated to student learning.

7. PUBLICATIONS

7.01

7.02

7.03

7.04

What catalog was used during the evaluation (please include the year, number, and volume if appropriate)?
The catalog used during the visit was the 2013-2014 version, volume 6, published on January 21, 2013, with an effective date of January
21, 2013 to January 21, 2014,

Does the self-study or additional location application part I accurately portray the campus?

B4 Yes CINo
Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students?
[ Yes CINo

Does the catalog contain the following items?

(a) A table of contents and/or an index.

X Yes I No

(b) An indication of the year or years for which the catalog is effective on the front page or cover page.

B Yes CINo

(¢) The names and titles of the administrators.

X Yes CINo

(d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation.
X Yes I No

(e) A statement of accreditation

X Yes (1No [ Not Applicable (initial applicant)
() A mission statement.
X Yes CINo

(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the area of
teaching specialization.

X Yes CINo

(h) An academic calendar.

X Yes I No

(i) A full disclosure of the admission requirements.

X Yes (I No

() A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of all
courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock
hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed to work in
the field; and any additional requirements that must be met to complete the curriculum.

[ Yes INo

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise description
of the course contents, and any necessary prerequisites.
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7.12

7.13

7.14

7.15

7.16

7.17

Where does the campus advertise (publications, online, etc.)?
ITT Technical Institute advertises on television, radio, and the internet. They also utilize direct mailers and flyers to send information to
prospective students.

Are the advertisements under acceptable headings?

X Yes CINo

Does the campus use endorsements, commendations, or recommendations in its advertising?

[ Yes X No (Skip to Question 7.14.)

Does the campus utilize services funded by third parties?

[ Yes X No (Skip to Question 7.15.)

Does the campus avoid offering monetary incentives to attract students or for failure in job placement?
X Yes INo

Is the phrase “for those who qualify” properly referenced in all advertising that mentions financial aid?
B Yes ] No [[] Not Applicable (campus does not participate in financial aid)

What institutional performance information does the campus routinely provide to the public?
The institution provides campus-specific student information for occupational outcomes, on-time graduation rates, median debt load,
placement and retention rates, and tuition and fees on the campus website.

Where is this information published and how frequently is this information being updated?
The information is updated annually on the campus website.

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

8.01

8.02

8.03

8.04

8.05

8.06

Does the campus develop an adequate base of library resources?

B4 Yes [INo

Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses?

< Yes [INo

Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the learning
process?

X Yes [ONo

Are adequate staff provided to support the development, organization of the collection, and access of library resources?
X Yes O No

Describe how the campus develops continuous assessment strategies for resources and information services?

ITT Technical Institute develops continuous assessment strategies for resource and information services by evaluating its academic
programs; utilizing student input from faculty members; input from the Learning Resource Center (LRC) Committee (on campuses);
input from the LRC annual meeting; input from the LRC Annual Report, whereby each campus submits to the corporate librarian an
Annual Report which provides an assessment of the LRC circulation, inventory (basic quantitative review) and an overall qualitative
review of the campus LRC resources; input from the LRC Advisory Committee which consists of 1 member per the 13 ITT Technical
Institute districts, along with the corporate librarian. The corporate librarian provides for monthly conference calls or webinars for
members of the LRC Advisory Committee and other selected guests.

Are these methods appropriate?

X Yes O No
Is the library staff adequately trained to support the library?
X Yes O No
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8.07

8.08

8.09

8.10

8.11

8.12

8.13

8.14

8.15

8.16

8.17

8.18

8.19

Is the campus’ established annual budget appropriate to the size and scope of the campus and the programs offered, and is the
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference
materials?

X Yes [OINo

What is the amount of the current year’s library budget excluding personnel allocations?
The current year’s library budget is $5,400.

What portion of the current year's library budget has been spent and how has the money been allocated?
This year, $68.92 has been spent of the library budget.

Is there evidence that the faculty have major involvement in the selection of library resources?

X Yes [OINo

Are the library hours adequate to accommodate the needs of all students?
B Yes [JNo

Describe how the faculty inspire, motivate, and direct student usage of the library resources?

The faculty inspire, motivate, and direct student usage of the library resources primarily by including a library assignment in most
course syllabi. The faculty also utilize the LRC resources themselves in order to become more familiar with the LRC content, thus
assisting them to better direct student usage of the LRC resources. The LRC Advisory Committee also makes suggestions through
various input resources which are ultimately then included in course syllabus. The corporate librarian participates in curriculum
committee meetings providing the committee members with valuable support opportunities through the LRC. The corporate staff
offers an e-course (Faculty 101) for its faculty members on basic teaching techniques at ITT, which includes a section on how to
utilize the LRC resources to support the course material. The library also has a “best practices portal” which is accessible to all
faculty and encourages the faculty to discover better methodologies to utilize the ITT Technical Institute LRC.

Are these methods appropriate?
[ Yes O No

Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials?
[ Yes O No

Are records of physical and/or online resources and circulation accurate and up to date?

4 Yes O No

If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, and is
evidence of student use documented?
[J Yes [JNo D Not Applicable (no interlibrary agreements)

Describe any full-text online collections available to students.

ITT Technical Institute has a number of full-text online collections available (37+) to its students in the LRC. Examples of some of
the full-text online collections include: AccessScience, Books24x7, Ebrary, EbscoHost, Full-text Electronic Journals, Gail Virtual
references, Oxford Reference online, and ProQuest references.

[C] Not Applicable (No full-text online collections are available)

Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the breadth
of and enrollment in its educational programs?

[ Yes O No
Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics?
B4 Yes O No

Who is the onsite librarian, what are this person’s qualifications, and what are his or her hours onsite?
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8.20

8.21

8.22

8.23

8.24

Ms. Kathryn Closter is the ITT Technical Institute corporate librarian. Ms. Closter has an earned master's degree in Library Science
and works 40 hours per week in the administration of the LRC. Ms. Closter has been working as the ITT Technical Institute corporate
librarian since 1999. Ms. Closter is assisted by the on-site librarian, Ms. Laura Balseiro. Ms. Balseiro holds a bachelor's degree in
Psychology from Tulane University and a master's degree in Library Information Science from Louisiana State University. Ms.
Balseiro's hours onsite are Monday through Friday 8:00 a.m. - 5:00 p.m. The library is open from 8:00 a.m. - 10:00 p.m. Monday
through Thursday, Friday 8:00 a.m. to 5:00 p.m., and Saturday 8:00 a.m. - 3:00 p.m. The additional hours are staffed by a trained
assistant,

Does this individual:

(a) Supervise and manage the library and instructional resources?

X Yes [INo

(b) Facilitate the integration of instructional resources into all phases of the campus’s curricular and educational offerings?
4 Yes [INo

(c) Assist students in the use of instructional resources?

X Yes O No

Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and
aiding in the use of the library technologies and resources?
B4 Yes [INo

Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education been
translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or the
Association of International Credential Evaluators (AICE) to determine the equivalency of the degrees to degrees awarded by campuses in
the United States?

O Yes [JNo <] Not Applicable (staff do not hold foreign credentials)

Is documentation on file to reflect the librarian’s participation in professional growth activities?
B4 Yes [INo

Are the hours the library is open adequate to accommodate the needs of all students?
B4 Yes [INo

Does the library make available appropriate reference, research, and information resources to provide basic support for curricular and
educational offerings and to enhance student learning?

X Yes O No

9. PROGRAM EVALUATION
Academic Associate's degree in Electrical Engineering Technology (ASELCT)

9.01

9.02

9.03

9.04

Is licensure, certification or registration required to practice in the specific career field?
[J Yes X No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. John Mutch is the chair of the School of Electronics Technology of the ITT Techical Institute in West Palm Beach, Florida. Mr.
Mutch has been teaching within the ITT Technical Institute system since 1998, and was appointed chair of the School of Electronics
Technology in October 2011. He holds a bachelor's degree in Resource Management from Troy State University in Troy, Alabama, and
multiple continuing education courses in Electronics from a variety of institutions, building on his 33 years of experience and
professional development as an electronics technician in the US Navy.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [OINo

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?
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B4 Yes [ONo
9.40  Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same
degree?
[ Yes O No
9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?
[ Yes O No ] Not Applicable (no students in the second year)
9.42  Are the second-year courses based upon appropriate first-year prerequisites?
B4 Yes O No ] Not applicable
COMMENDATIONS:

The instructional and support staff of ITT Technical Institute in West Palm Beach, Florida is to be complimented for working with the students
enrolled in the associate's degree program in Electrical Engineering Technology on their professionalism and attention to detail on matters relative
to the overall student experience, as well as their commitment and care in ensuring timely progress of the students towards the completion of the
degree.

9. PROGRAM EVALUATION

Academic Associate's Degree in Network Systems Administration (ASNSA)
FOR ALL PROGRAMS

9.01 Is licensure, certification or registration required to practice in the specific career field?
[J Yes X No (Skip to question 9.02)

9.02  Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Bruce Brenner is the chair of the School of Information Technology at the ITT Technical Institute in West Palm Beach, Florida and
administers the associate's degree program in Network Systems Administration. Mr Brenner holds a bachelor's degree in
Chemistry/Biology from the University of Miami in Coral Gables, Florida. He also holds a master's degree in Information Technology
from the Florida Institute of Technology in Melbourne, Florida. Mr. Brenner's credentials are complimented with several vendor-specific
professional certifications (CISCO Professional Security, CISCO Certified Network Associate, CompTIA Network+ Certified
Professional, COMPTIA A+ Certified Professional, Microsoft Certified Professional).

Mr. Brenner has been the chair of the School of Information Technology at I'TT Technical Institute at Ft Lauderdale, Florida since 2005,
and moved to the I'TT Technical Institute in West Palm Beach, Florida as it opened, in the same role.

9.03  Does this individual possess appropriate academic or experiential qualifications?
X Yes [ONo

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?

X Yes O No
9.05  Are the time and resources devoted to the administration of the educational program(s) sufficient?
[ Yes O No

9.06  Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which
meet or exceed- the standards for the following areas:
(a) Student retention rate of 62%?

] Yes [INo [X] Not Applicable (Additional location only)
(b) Student placement rate of 58%?
[ Yes I No D Not Applicable (Additional location only)

9.07 Describe the community resources utilized to enrich the program?
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The team commends the instructional and support staff of ITT Technical Institute in West Palm Beach, Florida for working with the students
enrolled in the associate's degree program in Network Systems Administration. They work with students on their professionalism and attention to
detail on matters relative to the overall student experience, as well as their commitment and care in ensuring timely progress of the students
towards the completion of the degree.

9. PROGRAM EVALUATION

Academic Associate's Degree in Nursing, Breckinridge School of Nursing

9.01

9.02

9.03

9.04

9.05

9.06

Is licensure, certification or registration required to practice in the specific career field?
X Yes [[] No (Skip to question 9.02)

If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification or other registration
necessary to practice in the specific occupational or professional area.

The Breckinridge School of Nursing addresses the nursing paradigm: nursing, person, environment, health, and learning by providing a
curriculum based on the use of evidence-based practice and the development of critical thinking skills. The Nursing curriculum contains
the necessary course work in a well-organized sequence of appropriate subjects to prepare the nursing student to successfully pass the
National Certification Licensure Examination (NCLEX).

(a) Is there a federal or state licensing agency pass rate established for this program?

B4 Yes OINo

If Yes, what is the minimum pass rate set by the federal or state licensing requirements?
Eighty percent of the graduates sitting for the NCLEX examination must pass the examination.

(b) What are this program’s pass rates for the past three years?

Year: Pass Rate: Not Available [
Year: Pass Rate: Not Available X
Year: Pass Rate: Not Available []

(c) Does the current year’s program pass rate exceed or meet the higher of the two pass rates, as set by either state or federal

requirements or the Council standard of 60%?
O Yes I No [X] Not Applicable

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Neala Asser is the chair of the Breckenridge School of Nursing, associate degree at ITT Technical Institute, West Palm Beach,
Florida. Ms. Asser obtained a master's degree in Delivery of Nursing Services from New York University, New York, and a bachelor's of
Nursing Science from Fairfield University, Fairfield, Connecticut. Prior to accepting the chair position for the nursing program at this
campus, Ms. Asser served as director of clinical services at several healthcare facilities and as a clinical nurse specialist.

Does this individual possess appropriate academic or experiential qualifications?
B4 Yes [ONo

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?
X Yes [JNo

Are the time and resources devoted to the administration of the educational program(s) sufficient?

X Yes [OINo

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which
meet or exceed- the standards for the following areas:

(a) Student retention rate of 62%?

[ Yes I No D Not Applicable (Additional location only)

(b) Student placement rate of 58%?
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GENERAL COMMENTS:
As the campus continues to grow, the management team is prepared to address hiring of additional faculty to support the student body. The
present organizational management team is adequate to support the needs of the student body at this time.

3. ADMINISTRATION

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation
workshop within 18 months prior to the final submission of the self-study?
D Yes [JNo

3.02 Are all staff well trained to carry out administrative functions?

4 Yes [INo

3.03  Who is the on-site administrator, and what are this person’s qualifications?
As noted previously, Ms. Nan Lough is the campus director of the Ft. Lauderdale campus and acting interim director of the West
Palm Beach Campus. She is on campus two days per week until the position is filled. However, the on-site administrator is Ms.
Christine Kirsch, dean. Ms. Kirsch graduated from University of Florida with a master's degree in Secondary English Education. She
has worked with ITT Technical Institute for seven years. Ms. Lough has attended an ACICS accreditation workshop.

3.04  Does the campus list degrees of staff members in the catalog?
|:| Yes @ No

3.05  Is there evidence that the campus keeps adequate records to support the following administrative operations?
(a) Financial aid activities.

[ Yes X No [C] Not Applicable (campus does not participate in financial aid)
(b) Admissions.

X Yes OINo

(c) Curriculum.

B Yes CINo

(d) Accreditation and licensure.
X Yes ONo

(e) Guidance.

X Yes [INo

(f) Instructional resources.
K Yes I No

(g) Supplies and equipment.
B4 Yes ONo

(h) The school plant.

X Yes [OINo

(i) Faculty and staff.

< Yes [INo

(j) Student activities.

4 Yes O No

(k) Student personnel.

X Yes ONo

If No for any item, insert the section number in parentheses and explain:

(Section 3-1-303(a)): Adequate records are not being kept by the institution relative to administering financial aid. (See Section 3-1-
432(b) in Section 4 relative to “Administrative” and “Academic fees.”) While the institution has been effective with their overall
recordkeeping process, the findings of the team identified a lack of consistency in the recording of academic and administrative fees.
This lack of consistency in the posting of funds/refunds does not meet Council standards.

3.06  Does the campus admit ability-to-benefit students?
] Yes X No (Skip to Question 3.11.)
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4.10

4.11

4,12

4.13

4.14

4.15

4.16

4.17

4.18

4.19

Is there evidence that a copy of the agreement has been provided to the student?

X Yes [OINo

Who is responsible for the oversight of student recruitment at the campus and what are this person’s qualifications?

The director of admission/director of recruitment, Mr. Bernard Hercules, and the admissions staff, are all responsible for the oversight
of student recruitment at the campus. Mr. Hercules has six years of experience in marketing/recruitment at ITT Technical Institute as
a representative, a manager of recruitment, and director of recruitment. He also has eight years of experience in the finance and
lending industry. All admissions staff are required to complete a four-hour course entitled "Admissions Compliance Training for
Florida Career Institutions" before they are hired as an admissions representative.

Describe the process for the recruitment of new students.

New students are recruited through referrals from current students or from calls from potential students made to the campus. These
potential students call the campus as a response or inquiry to advertisements on the internet, radio spots, and TV commercials, as well
as personal referrals. There are no print ads nor billboards at this time. Once the potential student calls, an admissions counselor talks
with the potential student about the programs, process, and admission criteria before scheduling a campus tour. During the campus
tour, the admissions staff collects program interest and other information in an effort to recruit the student. If a student is interested in
enrolling in one of the three programs offered, the appropriate enrollment steps are taken.

Are these recruiting practices ethical and compatible with the educational objectives of the campus?

X Yes [ONo

Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the following?
(a) Courses and programs.

X Yes O No

(b) Services.

X Yes [ONo

(c) Tuition.

B Yes [No

(d) Terms.

X Yes O No

(e) Operating policies.
Yes [ONo

Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or income
while a student, or as a result of other marketing activity?

[ Yes < No

Does the state in which the campus operates require representatives to be licensed or registered?
[ Yes B No

Are the titles of recruitment and enrollment personnel appropriate?
4 Yes O No

Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging,
awarding, and disbursement?

DX Yes [INo L] Not Applicable (campus does not participate in financial aid)

Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards?

X Yes [INo

Does the campus have written policies and procedures for evaluating and accepting transfer of credit?

X Yes [OINo

Is there evidence that the campus properly awards transfer of credit?
X Yes [INo [[] Not Applicable
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4.42

4.43

4.44

4.45

4.46

4.47

Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and fees?

X Yes [OINo

Are tuition and fees clearly stated in the catalog?

X Yes [ONo

If Yes, have students confirmed receiving a copy of the catalog?
X Yes [INo [] Not Applicable

Do the financial records of students clearly show the following?
(a) Charges.

B4 ves [ONo

(b) Dates for the posting of tuition.
X Yes [INo

(c) Fees.

[ Yes < No

(d) Other charges.

B4 ves [ONo

(e) Payments.

X Yes [INo

(f) Dates of payment.

4 Yes [ONo

(g) The balance after each transaction.
B4 ves [ONo

If No for any item, insert the section number in parentheses and explain:

(Section 3-1-432(b)): The team found that the financial records of the students did not clearly show the charges for the posting of
fees. The academic fees for three students were not posted clearly to their student ledger card as would be required considering the
academic fee policy in the catalog. For the following three students, no $200 academic fee was posted on their ledger card. The
director of financial aid stated that it did not need to be posted because these students transferred from another ITT Technical Institute
campus where the fee was previously charged. However, this contradicts their policy. The students are: Adrian Heflin, Michael
Priester, and Bradley Quick.

The team found that the administrative fee for the following student was not posted clearly to the student ledger card, as would be
required considering the administrative fee policy in the catalog. For the student, Ray Madigan, the administrative fee was posted to
the student ledger while he was a current student. The policy indicates that the administrative fee is due and payable by the student to
the campus immediately upon the termination of the student's enrollment in the program of study or graduation. The director
indicated that this student, Mr. Madigan, is a veteran and his $100 administrative fee was paid at the same time as the academic fee
with VA financial assistance. This overpayment should have generated a refund of $100. Instead of issuing the refund, the director
indicated (with authorized documentation) that the student chose to have the payment remain as a credit on the student ledger, rather
than receiving a refund. This option is not stated in the administrative fee policy.

The team also found that student Mr. Mike Saint-Hubert, had an academic and an administrative fee that was not clearly
labeled/posted to the student ledger. The administrative fee was posted as $10, instead of the $100 which is the stated fee, and the
academic fee was posted as $20, instead of $200. The director indicated that the fee was posted in this manner because the student
only attended school for one week before withdrawing from the school. However, the refund policy in the catalog does not provide
for alteration to the fee structure. The policy indicates that the academic fee and the administrative fee are to be charged to the student
ledger (first), then the appropriate percentage is to be deducted from the fees based upon the number of weeks of attendance prior to
withdrawal.

Is the effective date listed on announcements of changes in tuition and fees?
[ Yes [ONo [ Not Applicable (campus has not changed tuition or fees)

Is the campus’ refund policy published in the catalog?
X Yes O No

Is the refund policy fair, equitable, and applicable to all students?

X Yes I No
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4.48  Is the campus following its stated refund policy?
X Yes O No

4.49  Does the campus participate in Title 1V financial aid?
X Yes [C] No (Skip to question 4.57)

4.50  Who is responsible on-site for administering student financial aid, and what are this person’s qualifications?
The director of financial aid, Ms. Holly Bergeron, is responsible for administering student financial aid. This director has been in this
position for two years and has six years of experience as a financial aid coordinator.

4.51 Is the person who determines the amount of student awards not also responsible for disbursing those awards?
4 Yes [No

4,52 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment?
X Yes O No

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and
changes in the field?
X Yes [ONo

4.54  Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate
memberships in professional organizations held by this individual).
The director of financial aid, Ms. Holly Bergeron, attends all ITT professional development modules on financial aid matters as
required by her executive director/campus director and ITT headquarters. She receives federal regulation updates from ITT
headquarters. She is a member of a professional organization for financial aid advisors: Florida Association of Student Financial Aid
Advisors (FASFAA), and regularly attends meetings. She requires her staff to complete all ITT professional development modules on
financial aid. She also trains her staff on new information and regulations as she learns of them from FASFAA meetings.

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities?
< Yes [INo

4.56  Does the campus have a written policy that accurately reflects the U.S. Department of Education’s definition of a credit hour for credit
hour programs and/or clock-to-credit hour programs, including conversion ratios?
X Yes [ONo

4.57  Does the campus provide discounts for cash received in advance of the normal payment schedule?
[]Yes [X] No (Skip to question 4.58.)

4.58  Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling,
student orientation, etc.
Tutoring is offered to students with academic need. The tutoring is conducted by faculty and the librarian. Academic advising, career
and personal advising, as well as financial/financial aid advising are also offered by the appropriate department and staff. Student
tours and orientation are conducted by the admissions staff. Currently, there is a computer repair club and two honors associations
(National Student Nursing Association and Alpha Beta Kappa). There are also community service activities available to students that
are offered by the campus to engage in blood drives, walk-a-thons and other community events. The campus has a student
appreciation week with a barbecue and social.

4.59  Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the

campus’ graduates?
[ Yes [ONo [ Not Applicable

If Not Applicable, explain:
There are no graduates on the campus to date.
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4.60

4.61

4.62

4.63

4.64

4.65

4.67

4.68

S.

5.01

5.02

5.03

5.04

5.05

Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this person’s
qualifications?

Ms. Conni Templin, the director of career services, has two years of experience in this role and previous experience in other career
services roles. She holds a bachelor's degree in Healthcare from Baker College. The director is responsible for the oversight of
counseling students on employment opportunities. The director is also active in local networking opportunities to stay aware of
employment opportunities for students at ITT Technical Institute.

Does the campus offer employment assistance to all students?
B Yes [ No ] Not Applicable (campus enrolls only international students on a student visa)

Does the campus use placement percentages or salary projections as part of its recruiting activities?
[ Yes < No

Is the beginning enrollment on the most current Campus Accountability Report (CAR) the same as the ending enrollment reported on the
previous year’s CAR?
[ Yes [INo D Not Applicable (new additional location or initial grant)

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report
(CAR) last submitted to the Council?
B Yes [INo [] Not Applicable

Are students who receive financial aid counseled concerning their student loan repayment obligations?
X Yes [INo [] Not Applicable (campus does not participate in financial aid)

Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations.
During the entrance and exit interviews, the financial aid advisor provides the student with information on repayment obligations
including telephone numbers and other contact information for the loan agency.

Describe the extracurricular activities of the campus (if applicable).
The campus currently has community service initiatives including a blood drive and walk-a-thon to get the students engaged with the
community. As noted, the campus also has two honors clubs and a computer repair club.

EDUCATIONAL ACTIVITIES

Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable  state
laws?

X Yes [INo

Who is assigned to oversee the educational activities of all programs at the campus, and what are this person’s qualifications?
Ms. Christine Kirsch is the dean of the campus and is assigned to oversee the educational activities of all programs. Ms. Kirsch holds a
bachelor's degree in English from the University of Florida in Gainesville and a master's degree in Education, with a major in English,
from the University of Florida. Ms. Kirsch began as an instructor with ITT Technical Institute in 2006 and became the associate dean of
General Studies in 2009. Ms. Kirsch was promoted to the position of dean in 2011.

Does this person have appropriate academic or experiential qualifications?
X Yes [JNo

Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility for the
development and administration of the programs.

All program chairs report to the dean, Ms. Christine Kirsch. Ms. Kirsch reports directly to the interim campus director, Ms. Nan
Lough. This line of supervision allows program administrators to have sufficient authority and responsibility for development and
administration of the programs.

Is the time devoted to the administration of the educational programs sufficient?

X Yes O No
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B4 Yes INo

527 s there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the educational
programs?
X Yes [INo

5.30  Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the Accreditation

5.31

5.32

5.33

Criteria?

[ Yes B No

If No, insert the section number in parentheses, list faculty names, degrees, and courses, and explain:

(Section 3-4-302): Mr. Matthew Gordon is teaching Human Anatomy and Physiology I (AP2530), Human Anatomy and Physiology
II (AP2630) and Microbiology (SC2730) in the associate's degree program in Nursing. Mr. Gordon holds a bachelor's degree in
Biological Sciences from Florida State University and a master's degree in Biology from the University of Central Florida. Although
Mr. Gordon's transcripts show numerous credits in plant and animal biology, Mr. Gordon's transcripts do not note college credits or
coursework in Human Anatomy/Physiology or Microbiology courses. Additionally, Mr. Gordon's resume does not demonstrate any
work experiences related to any of the three courses he is currently teaching.

Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses?

X Yes INo

Do the programs’ general education courses meet Council standards in that the courses place emphasis on principles and theory not on
practical applications associated with a particular occupation?

4 Yes [INo

Are at least one-half of all courses that are part of each associate’s degree program taught by faculty members who have graduate
degrees, professional degrees, or bachelor’s degrees plus professional certification?

X Yes O No

6. EDUCATIONAL FACILITIES

6.01

6.02

6.03

6.04

6.05

Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking
situation and any other pertinent information).

The ITT Technical Institute, West Palm Beach, campus is located at 1756 North Congress Avenue in West Palm Beach, Florida. The
campus is spread throughout two floors, with 20,760 square feet. There are eight theory classrooms, two computer labs, one
electronic lab, one nursing lab, one science lab, and one invasive lab. All classrooms are equipped with instructor computers,
overhead projectors, pull-down screens, white boards, and adequate seating. The back and side parking lots contain approximately 75
parking spaces. There is one faculty workroom and lounge and one student lounge. There is also an outside lounge with benches for
the students. There is signage on North Congress Avenue making the campus easy to find.

Does the campus utilize any additional space locations?

X Yes I No

Does the campus utilize campus additions?

[ Yes X No

Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the programs
offered?

X Yes [INo

Are the following appropriate to support the student population and the programs offered at all locations (including additional space and
campus additions)?

(a) Equipment

< Yes [INo
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6.06

(b) Instructional tools
X Yes [INo
(c) Machinery

B4 Yes I No

Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations?
B4 Yes O No [J Not Applicable

GENERAL COMMENTS:
The physical layout of the ITT Technical Institute campus in West Palm Beach, Florida is immaculately clean and inviting. The classrooms are
arranged in an efficient and spacious manner for instruction. The campus has planned for classroom growth for their student body.

COMMENDATIONS:
The team compliments to the faculty and staff of the ITT Technical Institute campus for their colorful and intriguing bulletin board displays in the
hallways. They are inviting and interesting for to the student body. The entire campus is dedicated to student learning.

7. PUBLICATIONS

7.01

7.02

7.03

7.04

What catalog was used during the evaluation (please include the year, number, and volume if appropriate)?
The catalog used during the visit was the 2013-2014 version, volume 6, published on January 21, 2013, with an effective date of January
21, 2013 to January 21, 2014,

Does the self-study or additional location application part I accurately portray the campus?

B4 Yes CINo
Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students?
[ Yes CINo

Does the catalog contain the following items?

(a) A table of contents and/or an index.

X Yes I No

(b) An indication of the year or years for which the catalog is effective on the front page or cover page.

B Yes CINo

(¢) The names and titles of the administrators.

X Yes CINo

(d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation.
X Yes I No

(e) A statement of accreditation

X Yes (1No [ Not Applicable (initial applicant)
() A mission statement.
X Yes CINo

(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the area of
teaching specialization.

X Yes CINo

(h) An academic calendar.

X Yes I No

(i) A full disclosure of the admission requirements.

X Yes (I No

() A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of all
courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock
hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed to work in
the field; and any additional requirements that must be met to complete the curriculum.

[ Yes INo

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise description
of the course contents, and any necessary prerequisites.
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7.12

7.13

7.14

7.15

7.16

7.17

Where does the campus advertise (publications, online, etc.)?
ITT Technical Institute advertises on television, radio, and the internet. They also utilize direct mailers and flyers to send information to
prospective students.

Are the advertisements under acceptable headings?

X Yes CINo

Does the campus use endorsements, commendations, or recommendations in its advertising?

[ Yes X No (Skip to Question 7.14.)

Does the campus utilize services funded by third parties?

[ Yes X No (Skip to Question 7.15.)

Does the campus avoid offering monetary incentives to attract students or for failure in job placement?
X Yes INo

Is the phrase “for those who qualify” properly referenced in all advertising that mentions financial aid?
B Yes ] No [[] Not Applicable (campus does not participate in financial aid)

What institutional performance information does the campus routinely provide to the public?
The institution provides campus-specific student information for occupational outcomes, on-time graduation rates, median debt load,
placement and retention rates, and tuition and fees on the campus website.

Where is this information published and how frequently is this information being updated?
The information is updated annually on the campus website.

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

8.01

8.02

8.03

8.04

8.05

8.06

Does the campus develop an adequate base of library resources?

B4 Yes [INo

Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses?

< Yes [INo

Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the learning
process?

X Yes [ONo

Are adequate staff provided to support the development, organization of the collection, and access of library resources?
X Yes O No

Describe how the campus develops continuous assessment strategies for resources and information services?

ITT Technical Institute develops continuous assessment strategies for resource and information services by evaluating its academic
programs; utilizing student input from faculty members; input from the Learning Resource Center (LRC) Committee (on campuses);
input from the LRC annual meeting; input from the LRC Annual Report, whereby each campus submits to the corporate librarian an
Annual Report which provides an assessment of the LRC circulation, inventory (basic quantitative review) and an overall qualitative
review of the campus LRC resources; input from the LRC Advisory Committee which consists of 1 member per the 13 ITT Technical
Institute districts, along with the corporate librarian. The corporate librarian provides for monthly conference calls or webinars for
members of the LRC Advisory Committee and other selected guests.

Are these methods appropriate?

X Yes O No
Is the library staff adequately trained to support the library?
X Yes O No
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8.07

8.08

8.09

8.10

8.11

8.12

8.13

8.14

8.15

8.16

8.17

8.18

8.19

Is the campus’ established annual budget appropriate to the size and scope of the campus and the programs offered, and is the
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference
materials?

X Yes [OINo

What is the amount of the current year’s library budget excluding personnel allocations?
The current year’s library budget is $5,400.

What portion of the current year's library budget has been spent and how has the money been allocated?
This year, $68.92 has been spent of the library budget.

Is there evidence that the faculty have major involvement in the selection of library resources?

X Yes [OINo

Are the library hours adequate to accommodate the needs of all students?
B Yes [JNo

Describe how the faculty inspire, motivate, and direct student usage of the library resources?

The faculty inspire, motivate, and direct student usage of the library resources primarily by including a library assignment in most
course syllabi. The faculty also utilize the LRC resources themselves in order to become more familiar with the LRC content, thus
assisting them to better direct student usage of the LRC resources. The LRC Advisory Committee also makes suggestions through
various input resources which are ultimately then included in course syllabus. The corporate librarian participates in curriculum
committee meetings providing the committee members with valuable support opportunities through the LRC. The corporate staff
offers an e-course (Faculty 101) for its faculty members on basic teaching techniques at ITT, which includes a section on how to
utilize the LRC resources to support the course material. The library also has a “best practices portal” which is accessible to all
faculty and encourages the faculty to discover better methodologies to utilize the ITT Technical Institute LRC.

Are these methods appropriate?
[ Yes O No

Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials?
[ Yes O No

Are records of physical and/or online resources and circulation accurate and up to date?

4 Yes O No

If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, and is
evidence of student use documented?
[J Yes [JNo D Not Applicable (no interlibrary agreements)

Describe any full-text online collections available to students.

ITT Technical Institute has a number of full-text online collections available (37+) to its students in the LRC. Examples of some of
the full-text online collections include: AccessScience, Books24x7, Ebrary, EbscoHost, Full-text Electronic Journals, Gail Virtual
references, Oxford Reference online, and ProQuest references.

[C] Not Applicable (No full-text online collections are available)

Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the breadth
of and enrollment in its educational programs?

[ Yes O No
Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics?
B4 Yes O No

Who is the onsite librarian, what are this person’s qualifications, and what are his or her hours onsite?
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8.20

8.21

8.22

8.23

8.24

Ms. Kathryn Closter is the ITT Technical Institute corporate librarian. Ms. Closter has an earned master's degree in Library Science
and works 40 hours per week in the administration of the LRC. Ms. Closter has been working as the ITT Technical Institute corporate
librarian since 1999. Ms. Closter is assisted by the on-site librarian, Ms. Laura Balseiro. Ms. Balseiro holds a bachelor's degree in
Psychology from Tulane University and a master's degree in Library Information Science from Louisiana State University. Ms.
Balseiro's hours onsite are Monday through Friday 8:00 a.m. - 5:00 p.m. The library is open from 8:00 a.m. - 10:00 p.m. Monday
through Thursday, Friday 8:00 a.m. to 5:00 p.m., and Saturday 8:00 a.m. - 3:00 p.m. The additional hours are staffed by a trained
assistant,

Does this individual:

(a) Supervise and manage the library and instructional resources?

X Yes [INo

(b) Facilitate the integration of instructional resources into all phases of the campus’s curricular and educational offerings?
4 Yes [INo

(c) Assist students in the use of instructional resources?

X Yes O No

Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and
aiding in the use of the library technologies and resources?
B4 Yes [INo

Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education been
translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or the
Association of International Credential Evaluators (AICE) to determine the equivalency of the degrees to degrees awarded by campuses in
the United States?

O Yes [JNo <] Not Applicable (staff do not hold foreign credentials)

Is documentation on file to reflect the librarian’s participation in professional growth activities?
B4 Yes [INo

Are the hours the library is open adequate to accommodate the needs of all students?
B4 Yes [INo

Does the library make available appropriate reference, research, and information resources to provide basic support for curricular and
educational offerings and to enhance student learning?

X Yes O No

9. PROGRAM EVALUATION
Academic Associate's degree in Electrical Engineering Technology (ASELCT)

9.01

9.02

9.03

9.04

Is licensure, certification or registration required to practice in the specific career field?
[J Yes X No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. John Mutch is the chair of the School of Electronics Technology of the ITT Techical Institute in West Palm Beach, Florida. Mr.
Mutch has been teaching within the ITT Technical Institute system since 1998, and was appointed chair of the School of Electronics
Technology in October 2011. He holds a bachelor's degree in Resource Management from Troy State University in Troy, Alabama, and
multiple continuing education courses in Electronics from a variety of institutions, building on his 33 years of experience and
professional development as an electronics technician in the US Navy.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [OINo

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?
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B4 Yes [ONo
9.40  Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same
degree?
[ Yes O No
9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?
[ Yes O No ] Not Applicable (no students in the second year)
9.42  Are the second-year courses based upon appropriate first-year prerequisites?
B4 Yes O No ] Not applicable
COMMENDATIONS:

The instructional and support staff of ITT Technical Institute in West Palm Beach, Florida is to be complimented for working with the students
enrolled in the associate's degree program in Electrical Engineering Technology on their professionalism and attention to detail on matters relative
to the overall student experience, as well as their commitment and care in ensuring timely progress of the students towards the completion of the
degree.

9. PROGRAM EVALUATION

Academic Associate's Degree in Network Systems Administration (ASNSA)
FOR ALL PROGRAMS

9.01 Is licensure, certification or registration required to practice in the specific career field?
[J Yes X No (Skip to question 9.02)

9.02  Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Bruce Brenner is the chair of the School of Information Technology at the ITT Technical Institute in West Palm Beach, Florida and
administers the associate's degree program in Network Systems Administration. Mr Brenner holds a bachelor's degree in
Chemistry/Biology from the University of Miami in Coral Gables, Florida. He also holds a master's degree in Information Technology
from the Florida Institute of Technology in Melbourne, Florida. Mr. Brenner's credentials are complimented with several vendor-specific
professional certifications (CISCO Professional Security, CISCO Certified Network Associate, CompTIA Network+ Certified
Professional, COMPTIA A+ Certified Professional, Microsoft Certified Professional).

Mr. Brenner has been the chair of the School of Information Technology at I'TT Technical Institute at Ft Lauderdale, Florida since 2005,
and moved to the I'TT Technical Institute in West Palm Beach, Florida as it opened, in the same role.

9.03  Does this individual possess appropriate academic or experiential qualifications?
X Yes [ONo

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?

X Yes O No
9.05  Are the time and resources devoted to the administration of the educational program(s) sufficient?
[ Yes O No

9.06  Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which
meet or exceed- the standards for the following areas:
(a) Student retention rate of 62%?

] Yes [INo [X] Not Applicable (Additional location only)
(b) Student placement rate of 58%?
[ Yes I No D Not Applicable (Additional location only)

9.07 Describe the community resources utilized to enrich the program?
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The team commends the instructional and support staff of ITT Technical Institute in West Palm Beach, Florida for working with the students
enrolled in the associate's degree program in Network Systems Administration. They work with students on their professionalism and attention to
detail on matters relative to the overall student experience, as well as their commitment and care in ensuring timely progress of the students
towards the completion of the degree.

9. PROGRAM EVALUATION

Academic Associate's Degree in Nursing, Breckinridge School of Nursing

9.01

9.02

9.03

9.04

9.05

9.06

Is licensure, certification or registration required to practice in the specific career field?
X Yes [[] No (Skip to question 9.02)

If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification or other registration
necessary to practice in the specific occupational or professional area.

The Breckinridge School of Nursing addresses the nursing paradigm: nursing, person, environment, health, and learning by providing a
curriculum based on the use of evidence-based practice and the development of critical thinking skills. The Nursing curriculum contains
the necessary course work in a well-organized sequence of appropriate subjects to prepare the nursing student to successfully pass the
National Certification Licensure Examination (NCLEX).

(a) Is there a federal or state licensing agency pass rate established for this program?

B4 Yes OINo

If Yes, what is the minimum pass rate set by the federal or state licensing requirements?
Eighty percent of the graduates sitting for the NCLEX examination must pass the examination.

(b) What are this program’s pass rates for the past three years?

Year: Pass Rate: Not Available [
Year: Pass Rate: Not Available X
Year: Pass Rate: Not Available []

(c) Does the current year’s program pass rate exceed or meet the higher of the two pass rates, as set by either state or federal

requirements or the Council standard of 60%?
O Yes I No [X] Not Applicable

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Neala Asser is the chair of the Breckenridge School of Nursing, associate degree at ITT Technical Institute, West Palm Beach,
Florida. Ms. Asser obtained a master's degree in Delivery of Nursing Services from New York University, New York, and a bachelor's of
Nursing Science from Fairfield University, Fairfield, Connecticut. Prior to accepting the chair position for the nursing program at this
campus, Ms. Asser served as director of clinical services at several healthcare facilities and as a clinical nurse specialist.

Does this individual possess appropriate academic or experiential qualifications?
B4 Yes [ONo

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the
educational program(s)?
X Yes [JNo

Are the time and resources devoted to the administration of the educational program(s) sufficient?

X Yes [OINo

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which
meet or exceed- the standards for the following areas:

(a) Student retention rate of 62%?

[ Yes I No D Not Applicable (Additional location only)

(b) Student placement rate of 58%?
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B4 Yes [ONo
(k) Date the syllabus was last reviewed
X Yes O No

9.17

9.18

9.19

9.20

9.27

9.28

9.29

9.30

9.38

9.39

9.40

9.41

For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour programs only:
(1) Out-of-class work assignments that support the learning objectives for the course

[ Yes O No B Not Applicable (Additional location inclusion)
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments
[ Yes [INo X Not Applicable (Additional location inclusion)

Do students confirm that they receive a course syllabus and that it is followed?

X Yes [OINo

Are the courses available when needed by the student in the normal pursuit of a program of study?

X Yes [OINo

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus
Accountability Report submitted to the Council?
[ Yes [INo B Not Applicable (there have been no graduates)

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
[ Yes O No X Not Applicable

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded?

[ Yes < No

If No, insert the section number in parentheses and explain:

(Section 3-4-302): Mr. Matthew Gordon is teaching Human Anatomy and Physiology I (AP2530), Human Anatomy and Physiology
11 (AP2630) and Microbiology (SC2730) in the associate's degree program in Nursing. Mr. Gordon holds a bachelor's degree in
Biological Sciences from Florida State University and a master's degree in Biology from the University of Central Florida. Although
Mr. Gordon's transcripts show numerous credits in plant and animal biology, Mr. Gordon's transcripts do not note college credits or
coursework in Human Anatomy/Physiology or Microbiology courses. Additionally, Mr. Gordon's resume does not demonstrate any
work experiences related to any of the three courses he is currently teaching.

Is the size of the faculty appropriate to the total student enrollment?

4 Yes O No

Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program?
[ Yes O No

Are teaching loads reasonable?
4 Yes O No

Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over
a period of four semesters, six quarters, or the equivalent?

< Yes [INo

Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration?

X Yes [INo

Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same

degree?

X Yes [ONo

Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?
X Yes [INo ] Not Applicable (no students in the second year)
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1.13

1.14

1.15

1.16

1.17

(b) The data used by the campus to assess each outcome.

X Yes [ ]No

(c) How the data was collected.

& Yes |:| No

(d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the
educational processes.

X Yes [ ]No

Has the campus published annual placement and retention goals in its CEP that take into account its rates from
the last three Campus Accountability Reports and that demonstrate its ability to maintain or improve retention
and placement outcomes?

& Yes |:| No

Has the campus published specific activities that will be undertaken to meet placement and retention goals?

|E Yes |:| No

Describe the specific activities that the campus will undertake to meet these goals.

The campus has established proactive strategies to achieve its student retention goal that include the following:

expand the gatekeeper program so students do not lose focus and continue on their path to graduation;

continue to implement and expand the early student engagement program;

monitor attendance and continue to contact students who are absent;

encourage students to access tutoring and/or assistance when needed;

conduct instructor development, focusing on learning/teaching styles as well as varied instructional

strategies; and

e monitor student and graduate satisfaction surveys for indicators that are positively or negatively affecting
major areas of the campus.

e & & & o

To improve placement, the following action plans have been established:
e Dbrand the campus as a free placement service for all students and graduates;
help students develop effective communication, interview, resume, and cover letter writing skills;
increase advisory board membership participation and retain members;
actively participate in the Northern Rhode Island Chamber of Commerce;
make time to meet with employers to assess employment trends and opportunities in the fields for which
students are being prepared; and
e continue to focus on the development of appropriate soft skills for today’s workplace.

e o o o

Does the campus have documentation to show the following?

(a) That the CEP has been implemented.

& Yes |:| No

(b) That specific activities listed in the plan have been completed.

|Z] Yes |:| No

(c) That periodic progress reports have been completed.

X Yes [ ]No

Who is responsible for implementing and monitoring the CEP? Describe this individual’s qualifications. If a
committee is utilized please describe the committee.
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Ms. Stephanie Miller, campus president is ultimately responsible for the CEP and oversees the implementation
and monitoring of the plan. She has a bachelor's degree in management and human resources from Ball State
University in Muncie, Indiana. Ms. Miller has a total of 14 years of management experience in the private,
career-education industry. This includes 3 years as campus administrator and 11 years as vice president of
administrative services at Lincoln College of Technology in Indianapolis, Indiana.

The CEP and pertinent data are compiled by the campus president with the help of various members of the
leadership team, systematically reviewed at least at mid-year or more often if needed, and revised and updated
annually.

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually?
& Yes |:| No
GENERAL COMMENTS:

The campus is committed to an ongoing annual planning and campus effectiveness enhancement process. The CEP is
appropriate for this additional location.

2.
2.01

2.02

2.03

2.04

ORGANIZATION

Is the following information regarding the campus appropriately stated in the catalog?
(a) Governance, control, and corporate organization.

& Yes |:| No

(b) Names of the trustees, directors, and/or officers.

X Yes [ ]No

(c) Names of the administrators.

X Yes [ ]No

Does the campus:
(a) Adequately train its employees?
& Yes |:| No

(b) Provide them with constant and proper supervision?

@ Yes |:| No

(c) Evaluate their work?

X Yes [ ]No

Is the administration of the campus efficient and effective?

X Yes [ ]No

Does the campus maintain written documentation to show that faculty and staff members:
(a) Clearly understand their duties and responsibilities?

X Yes [ ]No
(b) Know the person to whom they report?
X Yes [ ] No

(c) Understand the standards by which the success of their work is measured?

X Yes [ ]No
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2.05

Does the administration maintain documentation of the evaluation of the faculty and staff?

X Yes [ ]No

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty?
& Yes |:| No

2.07 Does the campus have an appropriate grievance policy for faculty and staff?
X Yes [ ]No

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that
include the name and address of ACICS?
X Yes [ ]No

2.09 Who is responsible for the financial oversight of the campus, and what are this person’s qualifications?
Ms. Miller, campus president, is responsible for the financial oversight of the campus. As previously noted, she
has a bachelor's degree in management and human resources from Ball State University and a total of 14 years of
management experience in the private, career-education industry including 11 years as vice president of
administrative services.

GENERAL COMMENTS:

The departmental organization of the administrative functions with checks and balances promotes a spirit of cooperation
and open communication.

3.
3.01

3.02

3.03

3.04

3.05

ADMINISTRATION

Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an
accreditation workshop within 18 months prior to the final submission of the self-study?

X Yes [ ]No

Are all staff well trained to carry out administrative functions?

& Yes |:| No
Who is the on-site administrator, and what are this person’s qualifications?
The campus president, Ms. Miller, is the on-site administrator. As previously noted, she has a bachelor's degree in

management and human resources, and 14 years of management experience in the career-education industry.

Does the campus list degrees of staff members in the catalog?

& Yes |:| No
If Yes, is appropriate evidence of the degrees on file?
X Yes [ ]No

Is there evidence that the campus keeps adequate records to support the following administrative operations?
(a) Financial aid activities.

X Yes [ ]No

(b) Admissions.
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4.11

4.12

4.13

4.14

4.15

4.16

4.17

4.18

4.19

Ms. Amy Watson is the senior director of admissions and oversees student recruitment. Ms. Watson has been in
her current position for nine years. Her prior work experience includes serving for five years as the director of
admissions for Gibbs College in Cranston, Rhode Island.

How is the team able to verify that the recruiting process for new students is ethical and compatible with the
educational objectives for the campus?

To verify the recruiting process for new students is ethical and compatible with the educational objectives for the
campus, the team met with Ms. Watson, and discussed current practices of the admissions representatives. The
team also reviewed the advertising and published literature used by the campus and determined that it was
aligned with the educational objectives of the campus.

Are individuals engaged in admissions or recruitment activities communicating current and accurate information
regarding the following?
(a) Courses and programs.

|E Yes E] No
(b) Services.
X Yes [ ] No

(¢) Tuition.

X Yes [ ]No

(d) Terms.

& Yes D No
(e) Operating policies.
|Z] Yes D No

Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future
employment or income while a student, or as a result of other marketing activity?

[]Yes X No

Does the state in which the campus operates require representatives to be licensed or registered?

|:| Yes & No

Are the titles of recruitment and enrollment personnel appropriate?

X Yes [ ]No

Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid
eligibility, packaging, awarding, and disbursement?
X Yes [ ]No

Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable
standards?

X Yes [ ]No

Does the campus have written policies and procedures for evaluating and accepting transfer of credit?

X Yes [ ]No

Is there evidence that the campus properly awards transfer of credit?

X Yes [ ]No
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4.35

4.36

437

4.38

4.39

4.40

4.41

4.42

443

4.44

Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length?

X Yes [ ]No

For students who have exceeded one and one-half times the standard time frame and were awarded the original
credential, were any additional financial obligations waived?
[]Yes [ ]No X Not Applicable (there is no such student)

Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs?

X Yes [ ]No

Who is responsible for the administration of satisfactory academic progress, and what are this person’s
qualifications?

Ms. Sonia Skeldon, director of administration, ensures SAP is reviewed for all students at the end of each term
and meets with students who do not met minimum SAP requirements. Ms. Skeldon holds an associate's degree in
computer information systems from Phillips Junior College in California. She has 23 years experience in
financial aid and has been at Lincoln Technical Institute for the past 13 years.

Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their
programs?

X Yes [ ]No

Does the campus finance any of the following? (Mark all that apply.)
(a) Scholarships.

(b)[] Grants.

(¢)_] Loans.

(d)L_] The campus does not offer scholarships, grants, and/or loans.

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs?

X Yes [ ]No

Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan,
scholarship and grant programs in its catalog?

X Yes [ ]No

Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same
tuition and fees?

X Yes [ ]No

Are tuition and fees clearly stated in the catalog?

|Z] Yes D No
If Yes, have students confirmed receiving a copy of the catalog?
X Yes [ ]No

Do the financial records of students clearly show the following?
(a) Charges.
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4.55

4.56

4.57

4.58

4.59

4.60

4.61

4.62

Ms. Skeldon is a member of both state and national financial aid associations including the Rhode Island
Association of Student Financial Aid Administrators (RIASFAA) and the National Association of Student
Financial Aid Administrators (NASFAA). Additionally, the institution provides online training that is to all
employees; and includes policy and procedure updates.

Is there evidence that the financial aid administrator regularly participates in professional awareness activities?

X Yes [ ]No

Does the campus have a written policy that accurately reflects the U.S. Department of Education’s definition of a
credit hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios?

X Yes [ ]No

Does the campus provide discounts for cash received in advance of the normal payment schedule?

& Yes D No

If Yes, is there evidence that the campus provides a copy of the written policy to all student applicants prior to
enrollment?

X Yes [ ]No

If Yes, is the size of the discount based on the financial benefit that the campus receives from the payment of cash
earlier than would be required under the normal tuition payment schedule?

& Yes D No

Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or
personal counseling, student orientation, etc.

The campus offers student services through a program called Lincoln Edge. Lincoln Edge incorporates monthly
workshops in student programs which are run by campus administration. Topics such as conflict resolution, time
management, critcal thinking, resume building, and job search techniques are covered. Tutoring is available to all
students and is provided by full-time faculty members.

Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the
placement of the campus’ graduates?

X Yes [ ]No

Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and
what are this person’s qualifications?

The director of career services, Ms. Dorothea Cerio, is responsible for the oversight of student employment
counseling. Ms. Cerio has been in her current position for four years. She previoulsy served as an admissions
representative and a career services representative for the campus. Ms. Cerio has a bachelor's degree in
communication disorders from the University of Rhode Island.

Does the campus offer employment assistance to all students?

X Yes [ ]No

Does the campus use placement percentages or salary projections as part of its recruiting activities?

|:| Yes E} No
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4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 417.
The ending enrollment reported on the previous year’s CAR is 417.

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus
Accountability Report (CAR) last submitted to the Council?
X Yes [ ]No

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations?
X Yes [ ]No

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan
repayment obligations.
The campus provides students with financial literacy seminars and personal finance workshops as part of the
Lincoln Edge program. Students are required to complete entrance counseling before starting their programs.

4.67 Describe the extracurricular activities of the campus (if applicable).

The medical assistant students recently won an award for their support and participation in a local blood drive.
The cosmetology students have held several charitable events where they have donated their time and services to
the public.

5. EDUCATIONAL ACTIVITIES

5.01

5.02

5.03

5.04

5.05

Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with
applicable state laws?

X Yes [ ] No

Who is assigned to oversee the educational activities of all programs at the campus, and what are this person’s
qualifications?

Mr. James Wilbour, academic dean since 2013, oversees all educational programs. He has a master's degree in
administration of justice from Salve Regina University in Newport, Rhode Island, and a bachelor's degree in justice
studies from Rhode Island College. Mr. Wilbour has many years of experience as dean and director of education at
the institution's Florida campus and other career colleges. Formerly, he was a police officer for many years.

Does this person have appropriate academic or experiential qualifications?

& Yes |:| No

Describe how the campus makes provisions for program administrators to have sufficient authority and
responsibility for the development and administration of the programs.

Program administrators are encouraged to submit suggestions for program changes to the academic dean, who then
forwards them to the corporate office for consideration. The corporate office shares the suggestions with other
campuses and if approved, changes are implemented institution-wide.

Is the time devoted to the administration of the educational programs sufficient?
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X Yes [ ] No

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation
regulations?
& Yes |:| No

GENERAL COMMENTS:

The facilities provide an environment that supports teaching, learning, and administrative activities. The campus has a
professional appearance with contemporary furnishings, which are nicely maintained and designed to accommodate the
instructional needs unique to the seven programs currently offered. The numerous bulletin boards and posters throughout
the campus display program and career information, and student success stories.

7. PUBLICATIONS

7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)?
The team evaluated the 2012-2014 Lincoln Technical Institute Official School Catalog, volume XXIII, as well as
the 2012-2014 Euphoria Institute of Beauty Arts & Sciences Catalog, volume XXIII.

7.02  Does the self-study or additional location application part Il accurately portray the campus?

X Yes [ ]No

7.03  Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students?

& Yes |:| No

7.04 Does the catalog contain the following items?

(a) A table of contents and/or an index.

X Yes [ ]No

(b) An indication of the year or years for which the catalog is effective on the front page or cover page

X Yes [ ]No

(¢) The names and titles of the administrators.

& Yes |:| No

(d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation.

|Z] Yes D No

(e) A statement of accreditation

X Yes [ ]No

(f) A mission statement.

X Yes [ ]No

(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding
institution and the area of teaching specialization.

& Yes |:| No

(h) An academic calendar.

|E Yes D No

(i) A full disclosure of the admission requirements.

X Yes [ ] No

(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and
complete listing of all courses in the curriculum with a unique identifying number and title, the credit or clock
hours awarded; the total credit or clock hours required to complete the curriculum; any necessary requirements
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9.02

9.03

9.04

9.05

9.06

9.07

If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification or
other registration necessary to practice in the specific occupational or professional area.

State of Rhode Island practical nurses must pass the National Council Licensure Examination-Practical Nurses
(NCLEX-PN) to receive licensure that will allow them to practice as a PN. The campus prepares students for this
examination through the curriculum and utilization of the Assessment Technologies Institute (ATI) test preparation
kits, which are completed in the final term.

(a) Is there a federal or state licensing agency pass rate established for this program?

X Yes [ ] No

If Yes, what is the minimum pass rate set by the federal or state licensing requirements?
The minimum pass rate is 75 percent.

(b) What are this program’s pass rates for the past three years?

Year: Pass Rate: X] Not Available
Year: Pass Rate: X] Not Available
Year: Pass Rate: X] Not Available

(c) Does the current year’s program pass rate exceed or meet the higher of the two pass rates, as set by either state
or federal requirements or the Council standard of 70 percent?
[]Yes [ ]No <] Not Applicable

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Ann-Marie Simard, dean of nursing, oversees the program. She has a bachelor's degree in nursing from Rhode
Island College and a master's degree in nursing from the University of Phoenix. Ms. Simard has been a practicing
registered nurse for over 30 years and is currently registered as a nurse by the State of Rhode Island.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [ ]No

Is there evidence that the program administrator has sufficient authority and responsibility for the development and
administration of the educational program(s)?

X Yes [ ]No

Are the time and resources devoted to the administration of the educational program(s) sufficient?

X Yes [ ]No

Does the program meet the needs of its students and the requirements of the Council, as shown by student
achievement outcomes which meet or exceed the standards for the following areas:
(a) Student retention rate of 65 percent (programs >1 year in length) OR 70 percent (programs < 1 year in length)?

X Yes [ ]No (] Not Applicable (No program graduates)
(b) Student placement rate of 70 percent?
[]Yes [ JNo [X] Not Applicable (No program graduates)

List the community resources and describe how they are utilized to enrich the program(s).
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Diploma in Pharmacy Technician

FOR ALL PROGRAMS

9.01

9.02

9.03

9.04

9.05

9.06

Is licensure, certification or registration required to practice in the specific career field?

& Yes |:| No

If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification or
other registration necessary to practice in the specific occupational or professional area.

The PTHI115, Pharmacy Technician Practical course is designed to ensure students' readiness to begin their
externship. The course also prepares students to take the national certification exam and gives them an opportunity
to take a practice test.

(a) Is there a federal or state licensing agency pass rate established for this program?

|:| Yes |X| No
(b) What are this program’s pass rates for the past three years?
Year: 2013 Pass Rate: 85%
Year: 2012 Pass Rate: 79.4%
Year: 2011 Pass Rate: 96.2%

(c) Does the current year’s program pass rate exceed or meet the higher of the two pass rates, as set by either state
or federal requirements or the Council standard of 70 percent?

& Yes |:| No

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. Chanseng Thounsavath, pharmacy technician subject-matter expert since 2010, administrates the program. He
has an associate's degree in general sciences from the Community College of Rhode Island and a bachelor's degree
in microbiology from the University of Rhode Island in Kingston. He is a certified pharmacy technician in Rhode
Island and a certified pharmacy technician by the Pharmacy Technician Certification Board (PTCB). Mr.
Thounsavath has many years of experience as a pharmacy technician. He is also the program's externship
coordinator.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [ ]No

Is there evidence that the program administrator has sufficient authority and responsibility for the development and
administration of the educational program(s)?

X Yes [ ]No

Are the time and resources devoted to the administration of the educational program(s) sufficient?

& Yes D No

Does the program meet the needs of its students and the requirements of the Council, as shown by student
achievement outcomes which meet or exceed the standards for the following areas:
(a) Student retention rate of 65 percent (programs >1 year in length) OR 70 percent (programs < 1 year in length)?

X Yes [ ]No
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9.27 Is the size of the faculty appropriate to the total student enrollment?

X Yes [ ]No

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with
additional compensation)?

|Z] Yes D No

9.31 What is the current student/teacher ratio?
The current student/teacher ratio is 20:1 in theory classes and 15:1 in clinical classes.

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content?

& Yes [] No

GENERAL COMMENTS:

The team’s visit evidenced a sound and well-run medical assistant program. Ms. DiChiaro is knowledgeable, caring, and
committed to student success. Students interviewed were positive about the program and confident in their ability to secure
post-graduation employment. The team visited Family Internal Medicine, an externship site located in Cumberland, Rhode
Island. Dr. Bassam Khabbaz, the practice's proprietor, was highly complementary of the medical assistant students and
expressed his intent to continue the externship affiliation with the campus.

9. PROGRAM EVALUATION

Diploma in Cosmetology
FOR ALL PROGRAMS

9.01 Is licensure, certification or registration required to practice in the specific career field?

& Yes E] No

If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification or
other registration necessary to practice in the specific occupational or professional area.

Students in the cosmetology program are enrolled as the Euphoria Institute of Beauty Arts & Sciences, a division of
Lincoln Technical Institute. Euphoria provides each student with Pivot Point International's Salon Fundamentals
Cosmetology textbook bundle, which includes 2010 volume one, second edition, fifth printing of textbooks,
workbooks, and exam study guides. Students have practical equipment kits, which contain all of the necessary
professional-grade implements and tools required to successfully enter the cosmetology profession.

The State of Rhode Island and Providence Plantations Department of Health disseminates rules and regulations
governing the licensure of cosmetologists. Fifteen hundred (1,500) clock hours of continuous study and clinical

practice in an approved program are required to sit for the licensure examination.

(a) Is there a federal or state licensing agency pass rate established for this program?

& Yes D No

If Yes, what is the minimum pass rate set by the federal or state licensing requirements?
The minimum pass rate is 70 percent.
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9.02

9.03

9.04

9.05

9.06

9.07

9.08

(b) What are this program’s pass rates for the past three years?

Year: 2011 Pass Rate: X] Not Available
Year: 2012 Pass Rate: 94.8%  [_] Not Available
Year: 2013 Pass Rate: 95.% |:| Not Available

(c) Does the current year’s program pass rate exceed or meet the higher of the two pass rates, as set by either state
or federal requirements or the Council standard of 70 percent?

X Yes [ INo

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Danielle Godfrin, subject-matter expert, admistrates the cosmetology program at Euphoria Institute of Beauty
Arts & Sciences, a division of Lincoln Technical Institute. She holds current licensure in Massachusetts and Rhode
Island. Ms. Godfrin attended Arthur Angelo School of Cosmetolgy in Providence, Rhode Island and has been a
licensed cosmetologist for over 10 years. She has been with the campus since 2009, has extensive background in
cosmetology and cosmetology education, and participates in professional development activities to maintain her
knowledge of current fashion and industry trends. Ms. Godfrin has worked in the salon enviroment for many years,
and currently serves as a state board exam proctor for the practical component of the Rhode Island licensing exam.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [ ]No

Is there evidence that the program administrator has sufficient authority and responsibility for the development and
administration of the educational program(s)?

X Yes [ ]No

Are the time and resources devoted to the administration of the educational program(s) sufficient?

X Yes [ ]No

Does the program meet the needs of its students and the requirements of the Council, as shown by student
achievement outcomes which meet or exceed the standards for the following areas:
(a) Student retention rate of 65 percent (programs >1 year in length) OR 70 percent (programs < 1 year in length)?

|E Yes |:| No

(b) Student placement rate of 70 percent?

X Yes [ ]No

List the community resources and describe how they are utilized to enrich the program(s).

The cosmetology program's educational integrity and legitimacy is supported and enhanced by a variety of civic
activities. A highly qualified advisory board reviews the curriculum and facilities, provides professional advice, and
offers suggestions to improve the program. Students take field trips to area salons, spas, and professional supply
distributors. Guest speakers are invited to the classrooms for frank dialogue and to share experiences as well as
"tricks of the trade." Finally, students participate in charitable or service activities, which include visits to assisted-
living communities to perform nail care services for the elderly, and hosting a makeover evening for homeless
mothers in partnership with the McAuley Women's Leadership Circle.

Is the utilization of community resources sufficient to enrich the program?

& Yes |:| No
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Diploma in Therapeutic Massage and Bodywork Technician

FOR ALL PROGRAMS

9.01

9.02

9.03

9.04

9.05

9.06

Is licensure, certification or registration required to practice in the specific career field?

& Yes |:| No

If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification or
other registration necessary to practice in the specific occupational or professional area.

The diploma program in therapeutic massage and bodywork technician prepares students to practice in the massage
therapy profession. The program provides a mixture of scientific grounding, business-building skills, and massage
methodologies.

(a) Is there a federal or state licensing agency pass rate established for this program?

|:| Yes |X| No

(b) What are this program’s pass rates for the past three years?

Year: 2013 Pass Rate: 55.6%
Year: 2012 Pass Rate: 61.9%
Year: 2011 Pass Rate: 44.0%

(c) Does the current year’s program pass rate exceed or meet the higher of the two pass rates, as set by either state
or federal requirements or the Council standard of 70 percent?

|:| Yes |X| No

If No, does the campus provide one of the following:
Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, analysis and
activities to meet or exceed Council requirements?

X Yes [ ]No

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Mr. William Downing, subject-matter expert since October 2013, administrates the therapeutic massage and
bodywork technician program. Mr. Downing holds a certificate in massage therapy from Bancroft School of
Massage, a board certification from the National Certification Board of Therapeutic Massage & Bodywork
(NCBTMB), and a license from the Rhode Island Department of Health and Massage Therapy.

Does this individual possess appropriate academic or experiential qualifications?

X Yes [ ]No

Is there evidence that the program administrator has sufficient authority and responsibility for the development and
administration of the educational program(s)?

& Yes D No

Are the time and resources devoted to the administration of the educational program(s) sufficient?

X Yes [ ]No

Does the program meet the needs of its students and the requirements of the Council, as shown by student
achievement outcomes which meet or exceed the standards for the following areas:
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e conduct instructor development focusing on learning/teaching styles and classroom delivery, and
¢ monitor student satisfaction surveys for indicators positively affecting all major areas of the school.

To improve placement the following action plans have been established:

conduct more networking events including career/job fairs to establish better employer relations;

help students with interview, resume, and cover letter writing skills;

use advisory board members to assist in student job placement;

conduct workshops for soft skills and business etiquette to help students become better employees;

build additional employer relations to increase job orders and assess employment trends as well as
opportunities in the fields for which students are being prepared; and

e coordinate and facilitate increased use of guest speakers to motivate students.

e o & o @

1.16  Does the campus have documentation to show the following?
(a) That the CEP has been implemented.
|Z| Yes D No
(b) That specific activities listed in the plan have been completed.
|Z| Yes |:| No
(c) That periodic progress reports have been completed.
|Z| Yes D No

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual’s qualifications. If a
committee is utilized please describe the committee.
The campus effectiveness plan (CEP) and related data are compiled by the campus president with the help of various
members of the leadership team including the vice president of admissions, director of culinary education, director
of education/director of technical education, director of career services, director of administration, and librarian. The
campus president is ultimately responsible for the CEP and oversees the implementation and monitoring of the plan.
The CEP is periodically reviewed during the year by the leadership team and is revised and updated annually.

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually?
X Yes [ 1No [] Not Applicable (new additional location or initial applicant only)

GENERAL COMMENTS:

The LCT campus is committed to an ongoing annual planning and campus effectiveness enhancement process. The CEP is
appropriate for the West Palm Beach additional location campus.

2.

2.01

ORGANIZATION

Is the following information regarding the campus appropriately stated in the catalog?
(a) Governance, control, and corporate organization.

& Yes D No

(b) Names of the trustees, directors, and/or officers.

@ Yes [:I No

(c) Names of the administrators.

& Yes D No
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2.02

2.03

2.04

2.05

2.06

2.07

2.08

2.09

Does the campus:
(a) Adequately train its employees?
X Yes [ ]No

(b) Provide them with constant and proper supervision?

|Z| Yes D No

(c) Evaluate their work?

g Yes [:| No

Is the administration of the campus efficient and effective?

X Yes [ ]No

Does the campus maintain written documentation to show that faculty and staff members:
(a) Clearly understand their duties and responsibilities?

|Z| Yes |:| No

(b) Know the person to whom they report?

X Yes [ ]No

(¢) Understand the standards by which the success of their work is measured?

& Yes D No

Does the administration maintain documentation of the evaluation of the faculty and staff?

|Z| Yes D No

Has the campus adopted a policy on academic freedom that has been communicated to the faculty?

|Z| Yes D No

Does the campus have an appropriate grievance policy for faculty and staff?

|Z| Yes |:| No

Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes
the name and address of ACICS?
X Yes [ ]No [] Not Applicable (initial applicants only)

Who is responsible for the financial oversight of the campus, and  what are this person’s qualifications?

The campus president, Ms. Helen Carver, is responsible for the financial oversight of the LCT campus. She holds a
bachelor's degree in English from Alliance College in Cambridge Springs, Pennsylvania and has worked for Lincoln
Educational Services for over 12 years as campus president. Ms. Carver has served as campus president at the West
Palm Beach campus for the last 3 years. Previously, she worked in educational leadership roles at various other
career colleges for 16 years.
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GENERAL COMMENTS:
The departmental organization of the administrative functions with checks and balances promotes a spirit of cooperation
and open communication.

3.

3.01

3.02

3.03

3.04

3.05

ADMINISTRATION

Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an
accreditation workshop within 18 months prior to the final submission of the self-study?

& Yes D No

Are all staff well trained to carry out administrative functions?

& Yes D No

Who is the on-site administrator, and what are this person’s qualifications?

Ms. Helen Carver, campus president, is the on-site administrator of the LCT campus. As previously stated, she holds
a bachelor's degree in English from Alliance College in Cambridge Springs, Pennsylvania. She has over 28 years of
management experience in the private career college industry. She started as a financial aid director, was promoted
to regional student finance director, and then served as campus director/president at 5 different campuses for a total
of 20 years. Ms. Carver attended an ACICS Accreditation Workshop in August 2013.

Does the campus list degrees of staff members in the catalog?

|E Yes D No

If Yes, is appropriate evidence of the degrees on file?

|Z| Yes D No

Is there evidence that the campus keeps adequate records to support the following administrative operations?
(a) Financial aid activities.

X Yes [ No [] Not Applicable (campus does not participate in financial aid)
(b) Admissions.

|Z| Yes D No

(c) Curriculum.

X Yes [ ]No

(d) Accreditation and licensure.

|E Yes D No

(e) Guidance.

|Z| Yes |:| No

(f) Instructional resources.

X Yes [ ]No

(g) Supplies and equipment.

|Z| Yes D No

(h) The school plant.

IE Yes |:| No
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3.06

3.11

3.12

3.13

3.14

3.15

3.16

(i) Faculty and staff.

|Z| Yes D No

(j) Student activities.
Yes []No
(k) Student personnel.

& Yes D No

Does the campus admit ability-to-benefit students?
|:| Yes EI No (Skip to Question 3.11.)

Do student files contain evidence of graduation from high school or the equivalent?

IE Yes D No

Are appropriate transcripts maintained for all students?
|Z| Yes D No

Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the
campus catalog?

X Yes [ ] No

Are student records protected from theft, fire, water damage, or other possible loss?

|Z| Yes D No

Does the campus maintain transcripts for all students indefinitely?

Yes D No

Does the campus maintain admissions data and other records for at least five years from the last date of attendance for
all students?

|Z| Yes [:| No

GENERAL COMMENTS:
The administrative functions at the LCT additional location campus are coordinated to achieve the educational mission.

4.

4.01

RELATIONS WITH STUDENTS

How many student files were reviewed during the evaluation?

The team selected and reviewed 41 student files. Thirty files were associated with the 2013 CAR and included files
of 10 graduates, 10 withdrawn students, and 10 students classified as “still enrolled” on June 30, 2013. Seven files
were of current students on SAP warning. Two files of students who were academically dismissed as a result of
failure to meet satisfactory academic progress requirements and two files of students who received transfer credits
were also reviewed.
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4.02

4.03

4.04

4.05

4.06

4.07

4.08

4.09

4.10

4.11

Does the campus ensure that its student relations reflect high ethical standards?

|Z| Yes |:| No

Does the campus have appropriate admissions criteria?

|Z| Yes |:| No

Does the campus contract with third parties for admissions and recruiting purposes?

|:| Yes |Z| No

Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same
version of the admissions criteria (e.g., that students admitted into specific programs for the same start date are
admitted under the same admissions criteria)?

|Z| Yes |:| No

Does the admissions policy conform to the campus’s mission?

X Yes [ INo

Is the admissions policy publicly stated?

X Yes [ ]No

Is the admissions policy administered as written?
|Z| Yes |:| No

Does the campus use an enrollment agreement for each enrolled student that:

(a) Clearly outlines the financial obligations of both the institution and the student?
|Z| Yes |:| No

(b) Outlines all program related tuition and fees?

|E Yes |:| No

(c) Has a signature of the student and the appropriate school representative?

|Z| Yes |:| No

Is there evidence that a copy of the agreement has been provided to the student?

Yes |:| No

Who is responsible for the oversight of student recruitment at the campus and what are this person’s qualifications?
Mr. Nelson Comparetto, vice president of admissions, is responsible for the oversight of student recruitment. Mr.
Comparetto holds a bachelor’s degree in business administration from Parsons College located in Fairfield, Iowa. Mr.
Comparetto has been in admissions for over 40 years. He has worked primarily with LCT since his first day on the job.
Mr. Comparetto has worked at all levels of admissions including both regional and national. He is highly qualified to
oversee the 10 admissions representatives.

How is the team able to verify that the recruiting process for new students is ethical and compatible with the
educational objectives for the campus?

The recruiting process for new students is ethical and compatible with the educational objectives of the campus. The
team interviewed and surveyed students, interviewed admissions personnel, reviewed the Better Business Bureau
(BBB) website, and reviewed current advertising materials. The majority of students interviewed are positive about the
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4.12

4.13

4.14

4.15

4.16

4.17

4.18

4.19

admissions process; the surveys showed that 92% of the 310 respondents said that the admissions representatives
accurately informed them regarding the courses and programs. In addition, the admissions representatives are
knowledgeable about LCT’s programs and policies. The West Palm Beach BBB website indicates that no complaints
regarding recruiting practices have been filed and the campus has been awarded a BBB rating of A+.

Are individuals engaged in admissions or recruitment activities communicating current and accurate information
regarding the following?
(a) Courses and programs.
|Z| Yes |:| No

(b) Services.

|Z| Yes |:| No

(c) Tuition.

X Yes [ INo

(d) Terms.

|Z| Yes |:| No

(e) Operating policies.

IE Yes |:| No

Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future
employment or income while a student, or as a result of other marketing activity?

|:| Yes |Z| No

Does the state in which the campus operates require representatives to be licensed or registered?

|:| Yes |Z| No

Are the titles of recruitment and enrollment personnel appropriate?

|Z| Yes |:| No

Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility,
packaging, awarding, and disbursement?
X Yes [ INo [_] Not Applicable (campus does not participate in financial aid)

Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable
standards?

& Yes |:| No

Does the campus have written policies and procedures for evaluating and accepting transfer of credit?

g Yes |:| No

Is there evidence that the campus properly awards transfer of credit?
|E Yes |:| No |:| Not Applicable
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[]Yes [ INo [X] Not Applicable (campus does not have extended enrollment)
436 For students who have exceeded one and one-half times the standard time frame and were awarded the original

437

4.38

4.39

4.40

4.41

credential, were any additional financial obligations waived?
[]Yes [ INo X Not Applicable (there is no such student)

Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs?

|Z| Yes |:| No

Who is responsible for the administration of satisfactory academic progress, and what are this person’s qualifications?
Ms. Denise Carsillo, director of education, is responsible for the administration of satisfactory academic progress
(SAP). Ms. Carsillo has an associate’s degree in medical assisting from Palm Beach Community College as well as a
bachelor’s degree in organizational management and a master’s degree in human relations development from Palm
Beach Atlantic University. She has over 30 years of experience in professional and higher education having served as:
a registered medical assistant, personnel manager, staffing coordinator, vice president of allied health, school president,
director of academic services, and associate dean before coming to LTC. Ms. Carsillo is qualified to oversee SAP.

Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their
programs?

IE Yes |:’ No

Does the campus finance any of the following? (Mark all that apply.)
(a)[X] Scholarships.
(b)[_] Grants.

(¢)] Loans.
(d)[_] The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.)

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs?

(X Yes [ INo

Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship,
and grant programs in its catalog?

IE Yes |:| No
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4.51

4.52

4.53

4.54

4.55

4.56

4.57

4.58

4.59

4.60

an assistant director of financial aid and then as director of financial aid at LCT for more than 20 years. She is well
qualified to adminster financial aid and supervise three financial aid assistants and one financial literacy advisor.

Is the person who determines the amount of student awards not also responsible for disbursing those awards?

|Z| Yes |:| No

Are final student financial aid award determinations made by administrative individuals who are noft responsible for
recruitment?

|Z| Yes |:| No

Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on
procedures and changes in the field?

|Z| Yes |:| No

Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all
appropriate memberships in professional organizations held by this individual).

Ms. Elizabeth Layton, director of financial aid, belongs to the National Association of Student Financial Aid
Administrators (NASFAA), the Southern Association of Student Financial Aid Administrators (SASFAA), and the
Florida Association of Student Financial Aid Administrators (FASFAA). To stay current with regulation and policy
changes, the financial aid director and the financial aid staff receive training through various webinars, workshops,
and conferences. The team reviewed documentation supporting these professionbal development activities.

Is there evidence that the financial aid administrator regularly participates in professional awareness activities?

|Z| Yes |:| No

Does the campus have a written policy that accurately reflects the U.S. Department of Education’s definition of a credit
hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios?

|E Yes |:| No

Does the campus provide discounts for cash received in advance of the normal payment schedule?
[ ]Yes X No (Skip to question 4.58.)

Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or
personal counseling, student orientation, etc.

The campus offers student job placement services and academic counseling. For personal issues, the campus
maintains a listing of services available to students in the West Palm Beach area. An orientation program is
scheduled for each incoming class prior to the first day of classes. The purpose of this program is to acquaint
students with the necessary requirements of applying for financial aid and/or housing and the rules and regulations
of the campus and to issue their class assignments.

Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the
placement of the campus’ graduates?

X Yes [ ]No ] Not Applicable

Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what
are this person’s qualifications?
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4.61

4.62

4.63

4.64

4.65

4.66

4.67

Ms. Joan Sherrard is responsible for the oversight of counseling students on employment opportunities. Ms. Sherrard
has a bachelor’s degree in business administration and a master’s degree in business administration, both from the
University of Phoenix. She has been director of career services for two years; and before joining LCT, she was director
of career services at another ACICS accredited institution. Ms. Sherrard is qualified to oversee career services and
supervise two career services assistants.

Does the campus offer employment assistance to all students?
X Yes [ INo ] Not Applicable (campus enrolls only international students on a student visa)

Does the campus use placement percentages or salary projections as part of its recruiting activities?

|:| Yes |E No

Is the beginning enrollment on the most current Campus Accountability Report (CAR) the same as the ending
enrollment reported on the previous year’s CAR?

|:| Yes |E No

(Section 3-1-303(a)): The beginning enrollment on the 2013 CAR is 972, and the ending enrollment on the 2012 CAR
is 973.

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus
Accountability Report (CAR) last submitted to the Council?
X Yes [[INo [ ] Not Applicable

Are students who receive financial aid counseled concerning their student loan repayment obligations?
X Yes [ INo [_] Not Applicable (campus does not participate in financial aid)

Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment
obligations.

In 2010 LCT hired a financial literacy advisor. The financial literacy advisor facilitates default aversion by working
closely with the student population to ensure that they understand their rights and the responsibilities of borrowing
under the Title IV and alternative loan programs. Mr. Andrew Sawyer, financial literacy advisor, maintains direct
telephone and mail contact with students that have separated from school as they enter their grace period. In
addition, he provides entrance and exit counseling to all loan borrowers, participates in orientation, and provides
important information to incoming students about loan repayment.

Describe the extracurricular activities of the campus (if applicable).

Extracurricular activities are limited and generally focus on career training. At the time of the visit, LCT has student
involvement in the American Culinary Federation, cosmetology competitions, and the college's extracurricular
wellness programs. The culinary students have attended many community events such as the feeding of the
homeless at Thanksgiving. The culinary students are involved in culinary competitions both at the local and national
levels.

GENERAL COMMENTS:
The campus adequately deals with all aspects of student relations. The randomly selected files reviewed by the team are
well organized and complete. The student relations staff is competent and well liked by the students.
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COMMENDATIONS:

The staff works well together, and the students respect them. Students interviewed are overwhelmingly positive about their
relationship with the administration. The team is impressed with the sincerity of the staff, especially Mr. Nelson
Comparetto, vice president of admissions; Ms. Joan Sherrard, director of career services; and Ms. Elizabeth Layton,
director of financial aid. These three individuals are assets to the campus.

5. EDUCATIONAL ACTIVITIES

5.01

5.02

5.03

5.04

5.05

5.06

5.07

Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with
applicable state laws?

IX Yes |:| No

Who is assigned to oversee the educational activities of all programs at the campus, and what are this person’s
qualifications?

Ms. Denise Carsillo, director of education, is assigned to oversee the educational activities of all programs classified as
technology. These include medical assisting, dental, cosmetology, business, automotive, and HVAC. She also oversees
the general education courses. The culinary arts and nursing programs are overseen by Chef David Pantone and Ms.
Kathleen Brown, respectively. Ms. Carsillo has an associate's degree in medical assisting from Palm Beach
Community College as well as a bachelor's degree in organizational management and a master's degree in human
relations development from Palm Beach Atlantic University. She has approximately 30 years of experience in
professional and higher education having served as a registered medical assistant, personnel manager, staffing
coordinator, vice president of allied health, school president, director of academic services, and associate dean prior to
coming to LCT. She has attended a variety of in-services offered by LCT and has attended conferences of the Florida
Association of Postsecondary Schools and Colleges Administrators.

Does this person have appropriate academic or experiential qualifications?
IE Yes [:] No

Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility
for the development and administration of the programs.

The three directors of education are full time and have no teaching responsibilities. Some programs have lead
instructors to assist with programmatic guidance to assist the directors. These directors represent the campus and are
consulted by corporate in matters pertaining to their areas of expertise. Together with their counterparts at other
campuses, they have the responsibility to assist with the development and administration of the career education
programs.

Is the time devoted to the administration of the educational programs sufficient?

|Z| Yes |:| No

Is there a published policy on the responsibility and authority of faculty in academic governance?

|Z| Yes |:| No

Does the policy, at a minimum, address the role of the faculty in the following areas?
(a) Development of the educational program.

X Yes [ ] No

(b) Selection of course materials, instructional equipment and other educational resources.
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5.13

5.14

5.15

5.16

5.17

5.18

How many calls to employers or graduates were attempted?

The following number of calls was made to employers or graduates for the following programs:
Diploma in Culinary Arts: 5,

Occupational Associate’s degree in Culinary Arts: 7,

Diploma in International Baking and Pastry: 4,

Occupational Associate's degree in International Baking and Pastry: 5, and

Bachelor's degree in Culinary Management: 3.

How many calls to employers or graduates were successful?

The following number of calls, by program, was successful:

Diploma in Culinary Arts: 1,

Occupational Associate's degree in Culinary Arts: 5,

Diploma in International Baking and Pastry: 1,

Occupational Associate's degree in International Baking and Pastry: 3, and
Bachelor’s degree in Culinary Management: 2.

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please
explain any discrepancy between the number of successful contacts and confirmations.
All 12 of the calls where contact was made confirmed the employment of graduates as reported on the 2013 CAR.

Was documentation on file to verify graduates classified on the CAR as *“not available for placement™?
X Yes [ INo [ ] Not Applicable

Are the educational programs consistent with the campus' mission and the needs of its students?

|Z| Yes D No

Do the formation of policies and the design of educational programs involve students, graduates, administrators,
faculty, and other interested parties such as advisory committees?

|Z| Yes D No

What provisions are made for individual differences among students?

The campus uses faculty advisors to address individual differences with students. These are one-on-one sessions
with each student to determine their progress in a given course. If the student is experiencing difficulties, (s)he might
be referred for tutoring sessions or, if warranted, to the director of education for further advising. Faculty members
are encouraged to utilize a variety of delivery methods to help address any learning differences students may have in
a given course.

Describe the system in place to evaluate, revise, and make changes to the curriculum.

Generally, changes to the curricula come from and are finally approved by the corporate curriculum committee.
Subject specialists consult with the advisory boards to determine any changes which should be made to the program
curricula. Each campus relies heavily on student evaluations and faculty observations to make recommendations to the
corporate specialists. There are appropriate forms on the intranet which allow faculty also to recommend revisions to
the specialists. Additionally, graduate and employer surveys are helpful in determining if the campus is providing
students with the necessary skills needed for employment in today's workplace.

Does the faculty participate in this process?
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FOR OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, AND BACHELOR’S DEGREES ONLY

5.35

Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in
the Accreditation Criteria?

|Z| Yes |:| No

FOR ACADEMIC ASSOCIATE’S DEGREES ONLY

5.36

5.37

5.38

Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education
courses?

|Z| Yes |:| No

Do the programs’ general education courses meet Council standards in that the courses place emphasis on principles
and theory not on practical applications associated with a particular occupation?

|Z| Yes |:| No

Are at least one-half of all courses that are part of each associate’s degree program taught by faculty members who
have graduate degrees, professional degrees, or bachelor’s degrees plus professional certification?

X Yes [ ] No

FOR BACHELOR’S DEGREES ONLY

5.39

5.40

5.41

6.

6.01

Does the program include a minimum of 36 semester hours, 54 quarter hours, or their equivalent in general
education courses?

|Z| Yes D No

Do the program’s general education courses meet Council standards?

|E Yes |:| No

Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor’s
degree program taught by faculty members who have graduate degrees, professional degrees, or bachelor’s degrees
plus professional certification?

IE Yes [:] No

EDUCATIONAL FACILITIES

Describe the physical facility of the campus (include details such as campus location, square footage, distribution of
space, parking situation and any other pertinent information).

As previously noted, the main campus of LCT is located at 2419 Metrocentre Blvd. in West Palm Beach, Florida,
and consists of two buildings. The main building is a three-story building totaling 65,040 square feet. The first and
second floors of this building are completed and include administrative offices, 34 computer labs and theory
classrooms, a bookstore, a library, and a student break area. The nearby culinary building, located at 2400
Metrocentre Blvd., consists of a two-story building totaling 24,987 square feet. This building includes nine theory
classrooms, seven commercial kitchens, Café Protégé, and administrative offices. The campus has ample parking for
students, faculty, and staff in well-lit, security patrolled parking lots.
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6.02 Does the campus utilize any additional space locations?

|:| Yes & No

6.03  Does the campus utilize campus additions?

|Z| Yes |:| No

If Yes, list the name and address of each campus addition and identify any administrative services offered at the site.
(Please see section 13 for additional information)

The campus addition facilities, located at 1126 53rd Court, consist of two adjoining buildings. The first building is
one story, consists of 7,034 square feet, and houses part of the automotive technology programs. The second
building is two stories, consists of 20,000 square feet, and houses the rest of the automotive technology programs as
well as the refrigeration, air conditioning and heating technology programs. These two buildings at the campus
addition contain 24 theory and lab classrooms as well as administrative offices for the two programs.

6.04  Are all facilities (including additional space and campus additions) appropriate for the size of the student population
and the programs offered?

IE Yes [:] No

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including
additional space and campus additions)?
(a) Equipment
X Yes [ ] No
(b) Instructional tools
|:| Yes & No
(c) Machinery
|Z| Yes D No

If No for any item, insert the section number in parentheses and explain:

(Section 3-1-601): The instructional tools are not appropriate to support the computer and network support
technician program. As is outlined in the computer and network support technician program section of the report, the
computer hardware designated to be used in the program is not current or adequate and thus is not appropriate to
support the program offering.

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation

regulations?
X Yes [ ]No [_]Not Applicable

GENERAL COMMENTS:

The facilities provide an environment that supports the teaching, learning, and administrative activities. The facilities have a
professional appearance with contemporary furnishings ande are nicely maintained. The numerous bulletin boards and posters
utilized throughout the buildings display program and career information as well as student success stories.

7. PUBLICATIONS

7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)?
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8.07

8.08

8.09

8.10

8.11

Is the campus’ established annual budget appropriate to the size and scope of the campus and the programs offered,
and is the allocation appropriately expended for the purchase of books, periodicals, library equipment, and other
resource and reference materials?

|Z| Yes |:| No

What is the amount of the current year’s library budget excluding personnel allocations?
The current year’s library budget is $8,972 for acquisition of books, CDs, DVDs, and subscriptions to EBSCO and
magazines.

What portion of the current year's library budget has been spent and how has the money been allocated?
At the time of the team's visit, the campus' operational library budget was in deficit by $2,623 for the fiscal year. The
fiscal year for this institution is January to December.

Is there evidence that the faculty have major involvement in the selection of library resources?

|Z| Yes |:| No

Are the library hours adequate to accommodate the needs of all students?

X Yes [[]No

FOR ACADEMIC ASSOCIATE’S AND BACHELOR’S DEGREES ONLY

8.12

8.13

8.14

8.15

8.16

Describe how the faculty inspire, motivate, and direct student usage of the library resources?
During faculty interviews and meetings, the team was informed that the faculty assign research projects in
accordance with the requirements of the syllabi.

Are these methods appropriate?

|E Yes |:| No

Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library
materials?

|Z| Yes |:| No

Are records of physical and/or online resources and circulation accurate and up to date?
|Z| Yes |:| No

If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to
the students, and is evidence of student use documented?
[ ]Yes [ ]No [X] Not Applicable (no interlibrary agreements)

Describe any full-text online collections available to students.

The LCT system utilizes Infotrac as its primary on-line program to access databases relevant to the courses currently
offered at each campus. Some of these databases include: Gale Virtual Reference Library, General Onefile, Infotrac
Newstand, Nursing and Allied Health Collection, Chilton Library, Nursing Resource Center, and EBSCO.
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9.02

9.03

9.04

9.05

If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification or other
registration necessary to practice in the specific occupational or professional area.

The experienced faculty use modern equipment and professional grade supplies to fully prepare students for a
successful career in the cosmetology and salon management industry. The campus has curriculum specific classrooms
and practical training areas for cosmetology and salon management that are designed to replicate a daily real-world
work environment. The programs are designed to develop students’ technical skills as well as offer personal
professional development. The Euphoria Institute of Beauty Arts & Sciences is an open-to-the public facility where
patrons come in for beauty services from the students.

(a) Is there a federal or state licensing agency pass rate established for this program?
E] Yes D No

If Yes, what is the minimum pass rate set by the federal or state licensing requirements?
The state pass rate for cosmetology is 75 percent.
Add additional qualifiers if necessary: There is no state or federal pass rate for salon management.

(b) What are this program’s pass rates for the past three years?
Year: 2011 Pass Rate: 54.6
[ ] Not Available
Year: 2012 Pass Rate: 80.24
[ ] Not Available
Year: 2013 Pass Rate: 76.0
] Not Available

(c) Does the current year’s program pass rate exceed or meet the higher of the two pass rates, as set by either state or
federal requirements or the Council standard of 70 percent?
E] Yes |:| No |:| Not Applicable

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Crystal Burlingame is the cosmetology supervisor. Ms. Burlingame has a cosmetology license from the
Department of Business and Professional Regulation Board of Cosmetology in the State of Flordia. She holds a
cosmetology teacher license from the Commonwealth of Pennsylvania Department of State Bureau of Professional
Occupational Affairs in the State of Pennsylvania. Her employment experiences include working at: Laurel Technical
Institute as a cosmetology instructor, The Academy of Cosmetology as the director, Tri-State Beauty Institute as a
cosmetology instructor, and Alternatives Salon and Spa as a microdermabrasionist.

Does this individual possess appropriate academic or experiential qualifications?

|Z| Yes |:| No

Is there evidence that the program administrator has sufficient authority and responsibility for the development and
administration of the educational program(s)?

|Z| Yes |:| No

Are the time and resources devoted to the administration of the educational program(s) sufficient?

IE Yes |:| No
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X Yes []No [] Not Applicable (no students in the second year)

0.36  Are the second-year courses based upon appropriate first-year prerequisites?

2.

9.01

9.02

9.03

0.04

9.05

9.06

9.07

IE Yes |:| No

PROGRAM EVALUATION
Occupational Associate's degree in Business Administration

Is licensure, certification or registration required to practice in the specific career field?
[]Yes X] No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Denise Carsillo, director of education, is assigned to administer the business administration academic program and
is assisted by Ms. Mindy White, lead instructor for the business administration program. Ms. Carsillo holds a master’s
degree in human resource development and a bachelor’s degree in organizational management from the Palm Beach
Atlantic University. She also holds an associate’s degree in medical assistant from Palm Beach Community College.
Ms. Carsillo first joined New England Tech in September 2004 as director of academic services. Later LCT changed
her title to associate dean. In October 2012, Ms. Carsillo was promoted to director of education and was also assigned
the duties of ESE coordinator on March 2012. Prior to joining LCT, Ms. Carsillo served in various higher education
leadership positions including: school president, vice president, and allied health director. Ms. Mindy White, the
business administration lead instructor, received both a master’s degree and a bachelor’s degree in business education
from Southern Illinois University. She also has a master certification in Microsoft Office from Microsoft Corporation
and has successfully completed several human resource and workforce management training programs as well as
continuing education courses through the HR Certification Institute and the Society for Human Resource Management
(SHRM). Ms. White has been with LCT (formerly New England Tech) since March 1985 when she was hired as a
business administration instructor. Ms. White also taught at other colleges prior to joining LCT in West Palm Beach.

Does this individual possess appropriate academic or experiential qualifications?

|Z| Yes |:| No

Is there evidence that the program administrator has sufficient authority and responsibility for the development and
administration of the educational program(s)?

IE Yes |:| No

Are the time and resources devoted to the administration of the educational program(s) sufficient?

IE Yes |:’ No

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement
outcomes which meet or exceed the standards for the following areas:

(a) Student retention rate of 65 percent (programs >1 year in length) OR 70 percent (programs < 1 year in length)?

X Yes [ INo [] Not Applicable (Additional Location Inclusion only)

(b) Student placement rate of 70 percent?

X Yes [ INo ] Not Applicable (Additional Location Inclusion only)

List the community resources and describe how they are utilized to enrich the program(s).
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9.27 s the size of the faculty appropriate to the total student enrollment?
|Z| Yes |:| No
9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development
for the program?
IE Yes |:’ No
930 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional
compensation)?
|Z| Yes |:| No
0.31 What is the current student/teacher ratio?
The student/teacher ratio is 23:1.
9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content?
IE Yes |:| No
0.33 Is the number of hours required to complete the occupational associate’s degree at least 60 semester hours, 90
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the
equivalent?
|Z| Yes |:| No
9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions
offering the same degree?
|Z| Yes |:| No
0.35 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes?
X Yes [ INo [ ] Not Applicable (no students in the second year)
9.36  Are the second-year courses based upon appropriate first-year prerequisites?
|Z| Yes |:| No
9. PROGRAM EVALUATION
Occupational Associate's degree in Computer & Network Support Technician
9.01 Is licensure, certification or registration required to practice in the specific career field?
[ ] Yes X No (Skip to question 9.02)
9.02 Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Denise Carsillo, director of education, is assigned to administer the academic programs and is assisted by Mr.
Kenneth Ray, lead instructor for the computer and network support technician program. Ms. Carsillo holds a master’s
degree in human resource development and a bachelor’s degree in organizational management from the Palm Beach
Atlantic University. She also holds an associate’s degree in medical assistant from Palm Beach Community College.
Ms. Carsillo first joined New England Tech in September 2004 as director of academic services. Later LCT changed

ED00028622



ED00028623



ED00028624



CL_Review014448

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 50 of 76

9.16 Do students confirm that they receive a course syllabus and that it is followed?

9.17

9.18

9.19

9.20

9.21

9022

9.23

|Z| Yes |:| No

Are the courses available when needed by the student in the normal pursuit of a program of study?

& Yes |:| No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on
the last Campus Accountability Report submitted to the Council?
[ ]Yes [ ]No [X] Not Applicable (there have been no graduates)

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?

[[]Yes [ INo X] Not Applicable
At the time of the team’s visit, there are no graduates of the computer and network support technician program.

Does the campus participate in Title [V financial aid?
X Yes ] No (Skip to question 9.24)

Does the campus’ written procedures (as evidenced by their academic credit analysis) support the written policy and
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding?
X Yes [ INo (] Not Applicable (Clock hour programs only)

Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [ INo [] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.
The team reviewed all course syllabi and verified that an out-of-class grade category was included in each syllabus
along with out-of-class activities noted in the courses’ outlines. Out-of-class activities verified with the faculty
included exercises, problems, and homework review questions. Grades were corroborated in the faculty electronic
grade book system "EnGrade", which was demonstrated by the faculty.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities.

|Z| Yes |:| No

(b) Instructional equipment.

|:’ Yes IE No

(c) Resources.

|Z| Yes |:| No

(d) Personnel.

|Z| Yes |:| No

If No for any item, insert the section number in parentheses and explain:

(Section 3-1-531(a)): According to the program objectives, students are required to perform hands-on learning
activities leading to mastering the fundamental networking skills. This includes configuring, installing, and testing
local area network (LAN), wide area network (WAN), hubs, routers, switches, controllers, multiplexers, wireless
network devices, and other related networking equipment. The team finds that the program does not currently provide
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0.24

the faculty and students with the appropriate equipment and tools to perform the hands-on activities required to achieve
and master the proper skills required in the workplace, including some of today's fundamental network skills such as
VPN management, VLANSs, and Voice Over [P (VIOP). Required networking equipment and tools needed include and
is not limited to:

* Computer servers with multi-core 64 bit hardware platforms,

* Adequate number of routers and switches,

« Adequate number of wireless routers and access points,

* Network circuit tester and network analyzers,

» Network monitoring software,

» Network security or virtual private network VPN management software, and

*  Widely used operating system software including but not limited to Micorsoft Windows, Apple OS, Linux, and

Microsoft Hyper-V Server.

Additionally, both students and faculty noted that while the students are provided with a 64 bit platform on their
student issued laptops, they do not have access to a 64 bit hardware platform to be able to install and configure
Windows servers. Also, the faculty does not have the same equipment as the students. Thus, to replicate any problems
or demonstrate to the students the faculty has to borrow or use a laptop from one of the students.

Are the following elements appropriately incorporated into the instructional components of the program?
(a) Systematic planning.

IE Yes |:’ No

(b) Well-defined instructional objectives.

[ ]Yes XINo

(c) The selection and use of appropriate and current learning materials.
|:| Yes |Z| No

(d) Appropriate modes of instructional delivery.

|Z| Yes |:| No

(e) The use of appropriate assessment strategies.

|Z| Yes |:|N0

(f) The use of appropriate experiences.

IZ’ Yes |:| No

If No for any item, insert the section number in parentheses and explain:

(Section 3-1-532(b)(c)): According to the U.S. Department of Labor, ONET, and other sources, a computer network
technician tends to focus more on configuring and defining parameters for installation and testing of local area
networks (LAN), wide area networks (WAN), hubs, routers, switches, controllers, multiplexers, wireless network
devices, and other related networking equipment in addition to troubleshooting and evaluating LAN and WAN
performances to identify the causes of networking problems using diagnostic testing software and equipment. These
objectives should be aligned with the most recognized industry certifications to provide students with better
opportunities for employment. The appropriate networking equipment and tools should also be implemented at each
stage of the hands-on learning activities to ensure that each student achieves these objectives.

FOR OCCUPATIONAL ASSOCIATE’S DEGREES ONLY

9.25

Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations?

|Z| Yes |:| No
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9.03

9.04

9.05

9.06

9.07

9.08

Ms. Denise Carsillo, director of education, is assigned to oversee the educational activities of all programs classified as
technology. This includes the medical assisting and medical office management programs. Ms Carsillo has an
associate's degree in medical assisting from Palm Beach Community College as well as a bachelor's degree in
organizational management and a master's degree in human relations development from Palm Beach Atlantic
University. She has approximately 30 years of experience in professional and higher education having served as a
registered medical assistant, personnel manager, staffing coordinator, vice president of allied health, school president,
director of academic services, and associate dean prior to coming to LCT.

Does this individual possess appropriate academic or experiential qualifications?

|Z| Yes I:l No

Is there evidence that the program administrator has sufficient authority and responsibility for the development and
administration of the educational program(s)?

|Z| Yes |:| No

Are the time and resources devoted to the administration of the educational program(s) sufficient?

IE Yes El No

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement
outcomes which meet or exceed the standards for the following areas:

Diploma in Medical Assisting

(a) Student retention rate of 65 percent (programs >1 year in length) OR 70 percent (programs < 1 year in length)?

X Yes [ ]No []Not Applicable (Additional Location Inclusion only)

(b) Student placement rate of 70 percent?

[ ] Yes X No [] Not Applicable (Additional Location Inclusion only)

If No, does the campus provide one of the following:
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis
and activities to meet or exceed Council requirements?

X’Yes |:| No

Occupational Associate’s degree in Medical Office Management
(a) Student retention rate of 65 percent (programs >1 year in length) OR 70 percent (programs < 1 year in length)?

X Yes [ INo [_] Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 70 percent?
X Yes [ ]No ] Not Applicable (Additional Location Inclusion only)

List the community resources and describe how they are utilized to enrich the program(s).

The programs make use of an advisory board, guest speakers, field trips, and externship sites at area doctor's offices
and clinics to enhance the curricula. Guest speakers most recently spoke on infection control and shoulder surgery.
Students have also participated in health fair screenings.

Is the utilization of community resources sufficient to enrich the program?

|Z| Yes |:| No
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9.16

9.17

9.18

9.19

9.20

9.21

0.22

X Yes [ INo ] Not Applicable (Additional Location Inclusion OR clock hour program)

(m)A description of the minimum amount of time a student is expected to spend on completion of the work
assignments

Yes [ INo ] Not Applicable (Additional Location Inclusion OR clock hour program)

Do students confirm that they receive a course syllabus and that it is followed?

IE Yes |:’ No

Are the courses available when needed by the student in the normal pursuit of a program of study?

E Yes |:| No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on
the last Campus Accountability Report submitted to the Council?
X Yes [ ]No ] Not Applicable (there have been no graduates)

How many calls to employers or graduates were attempted?

The following number of calls was made to employers or graduates for the following programs:
Diploma in Medical Assisting: 4 and

Occupational Associate’s degree in Medical Office Management: 3.

How many calls to employers or graduates were successful?

The following number of calls, by program, was successful:
Diploma in Medical Assisting: 4 and

Occupational Associate’s degree in Medical Office Management: 1.

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please
explain any discrepancy between the number of successful contacts and confirmations.
All five of the calls where contact was made confirmed the employment of the graduates as reported on the 2013 CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
X Yes [ ]No ] Not Applicable

Does the campus participate in Title IV financial aid?
X Yes ] No (Skip to question 9.24)

Does the campus’ written procedures (as evidenced by their academic credit analysis) support the written policy and
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding?
X Yes [ INo ] Not Applicable (Clock hour programs only)

Is there evidence that out-of-class work or the equivalency is being evaluated?
Yes [ INo [_] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

The team reviewed all course syllabi and verified that an out-of-class grade category was included in each syllabus
along with out-of-class activities noted in the courses’ outlines. Out-of-class activities verified with the faculty
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9.16

9.17

9.18

9.19

9.20

|Z| Yes |:| No

(i) Assessment criteria

|Z| Yes |:| No

(j) Method of evaluating students

|Z| Yes |:| No
(k) Date the syllabus was last reviewed
IE Yes |:’ No

For Title 1V participant campuses that have lecture courses in credit hour programs or clock-to-credit hour

programs only:
(1) Out-of-class work assignments that support the learning objectives for the course

X Yes [ INo [] Not Applicable (Additional Location Inclusion OR clock hour program)
(m)A description of the minimum amount of time a student is expected to spend on completion of the work
assignments

X Yes [ INo ] Not Applicable (Additional Location Inclusion OR clock hour program)

Do students confirm that they receive a course syllabus and that it is followed?

Yes [:l No

Are the courses available when needed by the student in the normal pursuit of a program of study?

IE Yes |:’ No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on
the last Campus Accountability Report submitted to the Council?
X Yes [ INo [] Not Applicable (there have been no graduates)

How many calls to employers or graduates were attempted?

The following number of calls was made to employers or graduates for the following programs:
Diploma in Automotive Technology: 8,

Occupational Associate's degree in Automotive Technology: 10, and

Bachelor's degree in Automotive Technology: (no program graduates).

How many calls to employers or graduates were successful?
The following number of calls, by program, was successful:
Diploma in Automotive Technology: 4 and

Occupational Associate's degree in Automotive Technology: 7.

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please
explain any discrepancy between the number of successful contacts and confirmations.

All 11 of the calls where contact was made confirmed the employment of graduates as reported on the 2013 CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
[]Yes [ INo X] Not Applicable

Does the campus participate in Title I'V financial aid?
X Yes ] No (Skip to question 9.24)
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IZ’ Yes |:| No

9.27 Is the size of the faculty appropriate to the total student enrollment?

IE Yes |:| No

FOR OCCUPATIONAL ASSOCIATE’S AND BACHELOR’S DEGREES ONLY

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development
for the program?

|Z| Yes |:| No
FOR BACHELOR’S DEGREES ONLY

9.29  Are teaching loads reasonable?

|Z| Yes |:| No

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE’S DEGREES ONLY

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional
compensation)?

|Z| Yes |:| No

9.31 What is the current student/teacher ratio?
The student/teacher ratio is 16:1 in the diploma and occupational associate's programs in automotive technology.

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content?

|:| Yes |E No

If No, insert the section number in parentheses and explain:

(Section 3-2-106(c) & 3-3-305(c)): Though the overall student-to-teacher ratio is appropriate, some lab classes do not
have an appropriate student-teacher ratio to meet course objectives. The team observed 28 students in the AT201WP
Gasoline Engine Operation and Advanced Electrical (day) class. The schedule that was provided to the team shows 31
students enrolled in the class. The automotive technology students interviewed also stated that the large size of the
class was often a challenge. Large class sizes were also noted on the course schedule provided by the campus for two
other automotive technology courses: AT111WP Electrical Systems, A/C and Accessories (day) with 31 students and
AT113WP Brakes, Steering and Suspension Systems (day) with 33 students. The team finds the student-teacher ratio
in the large classes is not conducive to the learning activities given the hands-on nature of the automotive technology
programs and the objectives covered.

FOR OCCUPATIONAL ASSOCIATE’S DEGREES ONLY

9.33 Is the number of hours required to complete the occupational associate’s degree at least 60 semester hours, 90
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the
equivalent?

|Z| Yes |:| No
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9.16 Do students confirm that they receive a course syllabus and that it is followed?

9.17

9.18

9.19

9.20

9.21

9.22

9.23

|Z| Yes |:| No

Are the courses available when needed by the student in the normal pursuit of a program of study?

X Yes [ INo

Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on
the last Campus Accountability Report submitted to the Council?
(X Yes [INo [ ] Not Applicable (there have been no graduates)

How many calls to employers or graduates were attempted?

The following number of calls was made to employers or graduates for the following programs:
Diploma in Refrigeration, Air Conditioning and Heating Technology: 9 and

Occupational Associate's degree in Refrigeration, Air Conditioning and Heating Technology: 2.

How many calls to employers or graduates were successful?

The following number of calls, by program, was successful:

Diploma in Refrigeration, Air Conditioning and Heating Technology: 7 and

Occupational Associate's degree in Refrigeration, Air Conditioning and Heating Technology: 2.

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please
explain any discrepancy between the number of successful contacts and confirmations.
All nine of the calls where contact was made confirmed the employment of graduates as reported on the 2013 CAR.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
X Yes []No ] Not Applicable

Does the campus participate in Title [V financial aid?
X Yes ] No (Skip to question 9.24)

Does the campus’ written procedures (as evidenced by their academic credit analysis) support the written policy and
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding?
X Yes [ INo (] Not Applicable (Clock hour programs only)

Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [INo [ ] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

Students are required to complete out-of-class work that includes answering the end-of-chapter questions and
describing key terms of the chapters in writing. All homework is required to be turned in and is graded. This
homework is worth 25 percent of the final course grade as stated in the course syllabi. Both students and faculty
verified that the out-of-class work is required as stated in the syllabi and is evaluated and recorded in EnGrade, the
campus grade book system.

Are the following appropriate to adequately support the number and nature of the program?
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e conduct instructor development focusing on learning/teaching styles and classroom delivery, and
¢ monitor student satisfaction surveys for indicators positively affecting all major areas of the school.

To improve placement the following action plans have been established:

conduct more networking events including career/job fairs to establish better employer relations;

help students with interview, resume, and cover letter writing skills;

use advisory board members to assist in student job placement;

conduct workshops for soft skills and business etiquette to help students become better employees;

build additional employer relations to increase job orders and assess employment trends as well as
opportunities in the fields for which students are being prepared; and

e coordinate and facilitate increased use of guest speakers to motivate students.

e o & o @

1.16  Does the campus have documentation to show the following?
(a) That the CEP has been implemented.
|Z| Yes D No
(b) That specific activities listed in the plan have been completed.
|Z| Yes |:| No
(c) That periodic progress reports have been completed.
|Z| Yes D No

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual’s qualifications. If a
committee is utilized please describe the committee.
The campus effectiveness plan (CEP) and related data are compiled by the campus president with the help of various
members of the leadership team including the vice president of admissions, director of culinary education, director
of education/director of technical education, director of career services, director of administration, and librarian. The
campus president is ultimately responsible for the CEP and oversees the implementation and monitoring of the plan.
The CEP is periodically reviewed during the year by the leadership team and is revised and updated annually.

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually?
X Yes [ 1No [] Not Applicable (new additional location or initial applicant only)

GENERAL COMMENTS:

The LCT campus is committed to an ongoing annual planning and campus effectiveness enhancement process. The CEP is
appropriate for the West Palm Beach additional location campus.

2.

2.01

ORGANIZATION

Is the following information regarding the campus appropriately stated in the catalog?
(a) Governance, control, and corporate organization.

& Yes D No

(b) Names of the trustees, directors, and/or officers.

@ Yes [:I No

(c) Names of the administrators.

& Yes D No
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2.02

2.03

2.04

2.05

2.06

2.07

2.08

2.09

Does the campus:
(a) Adequately train its employees?
X Yes [ ]No

(b) Provide them with constant and proper supervision?

|Z| Yes D No

(c) Evaluate their work?

g Yes [:| No

Is the administration of the campus efficient and effective?

X Yes [ ]No

Does the campus maintain written documentation to show that faculty and staff members:
(a) Clearly understand their duties and responsibilities?

|Z| Yes |:| No

(b) Know the person to whom they report?

X Yes [ ]No

(¢) Understand the standards by which the success of their work is measured?

& Yes D No

Does the administration maintain documentation of the evaluation of the faculty and staff?

|Z| Yes D No

Has the campus adopted a policy on academic freedom that has been communicated to the faculty?

|Z| Yes D No

Does the campus have an appropriate grievance policy for faculty and staff?

|Z| Yes |:| No

Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes
the name and address of ACICS?
X Yes [ ]No [] Not Applicable (initial applicants only)

Who is responsible for the financial oversight of the campus, and  what are this person’s qualifications?

The campus president, Ms. Helen Carver, is responsible for the financial oversight of the LCT campus. She holds a
bachelor's degree in English from Alliance College in Cambridge Springs, Pennsylvania and has worked for Lincoln
Educational Services for over 12 years as campus president. Ms. Carver has served as campus president at the West
Palm Beach campus for the last 3 years. Previously, she worked in educational leadership roles at various other
career colleges for 16 years.
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GENERAL COMMENTS:
The departmental organization of the administrative functions with checks and balances promotes a spirit of cooperation
and open communication.

3.

3.01

3.02

3.03

3.04

3.05

ADMINISTRATION

Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an
accreditation workshop within 18 months prior to the final submission of the self-study?

& Yes D No

Are all staff well trained to carry out administrative functions?

& Yes D No

Who is the on-site administrator, and what are this person’s qualifications?

Ms. Helen Carver, campus president, is the on-site administrator of the LCT campus. As previously stated, she holds
a bachelor's degree in English from Alliance College in Cambridge Springs, Pennsylvania. She has over 28 years of
management experience in the private career college industry. She started as a financial aid director, was promoted
to regional student finance director, and then served as campus director/president at 5 different campuses for a total
of 20 years. Ms. Carver attended an ACICS Accreditation Workshop in August 2013.

Does the campus list degrees of staff members in the catalog?

|E Yes D No

If Yes, is appropriate evidence of the degrees on file?

|Z| Yes D No

Is there evidence that the campus keeps adequate records to support the following administrative operations?
(a) Financial aid activities.

X Yes [ No [] Not Applicable (campus does not participate in financial aid)
(b) Admissions.

|Z| Yes D No

(c) Curriculum.

X Yes [ ]No

(d) Accreditation and licensure.

|E Yes D No

(e) Guidance.

|Z| Yes |:| No

(f) Instructional resources.

X Yes [ ]No

(g) Supplies and equipment.

|Z| Yes D No

(h) The school plant.

IE Yes |:| No
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3.06

3.11

3.12

3.13

3.14

3.15

3.16

(i) Faculty and staff.

|Z| Yes D No

(j) Student activities.
Yes []No
(k) Student personnel.

& Yes D No

Does the campus admit ability-to-benefit students?
|:| Yes EI No (Skip to Question 3.11.)

Do student files contain evidence of graduation from high school or the equivalent?

IE Yes D No

Are appropriate transcripts maintained for all students?
|Z| Yes D No

Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the
campus catalog?

X Yes [ ] No

Are student records protected from theft, fire, water damage, or other possible loss?

|Z| Yes D No

Does the campus maintain transcripts for all students indefinitely?

Yes D No

Does the campus maintain admissions data and other records for at least five years from the last date of attendance for
all students?

|Z| Yes [:| No

GENERAL COMMENTS:
The administrative functions at the LCT additional location campus are coordinated to achieve the educational mission.

4.

4.01

RELATIONS WITH STUDENTS

How many student files were reviewed during the evaluation?

The team selected and reviewed 41 student files. Thirty files were associated with the 2013 CAR and included files
of 10 graduates, 10 withdrawn students, and 10 students classified as “still enrolled” on June 30, 2013. Seven files
were of current students on SAP warning. Two files of students who were academically dismissed as a result of
failure to meet satisfactory academic progress requirements and two files of students who received transfer credits
were also reviewed.
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4.02

4.03

4.04

4.05

4.06

4.07

4.08

4.09

4.10

4.11

Does the campus ensure that its student relations reflect high ethical standards?

|Z| Yes |:| No

Does the campus have appropriate admissions criteria?

|Z| Yes |:| No

Does the campus contract with third parties for admissions and recruiting purposes?

|:| Yes |Z| No

Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same
version of the admissions criteria (e.g., that students admitted into specific programs for the same start date are
admitted under the same admissions criteria)?

|Z| Yes |:| No

Does the admissions policy conform to the campus’s mission?

X Yes [ INo

Is the admissions policy publicly stated?

X Yes [ ]No

Is the admissions policy administered as written?
|Z| Yes |:| No

Does the campus use an enrollment agreement for each enrolled student that:

(a) Clearly outlines the financial obligations of both the institution and the student?
|Z| Yes |:| No

(b) Outlines all program related tuition and fees?

|E Yes |:| No

(c) Has a signature of the student and the appropriate school representative?

|Z| Yes |:| No

Is there evidence that a copy of the agreement has been provided to the student?

Yes |:| No

Who is responsible for the oversight of student recruitment at the campus and what are this person’s qualifications?
Mr. Nelson Comparetto, vice president of admissions, is responsible for the oversight of student recruitment. Mr.
Comparetto holds a bachelor’s degree in business administration from Parsons College located in Fairfield, Iowa. Mr.
Comparetto has been in admissions for over 40 years. He has worked primarily with LCT since his first day on the job.
Mr. Comparetto has worked at all levels of admissions including both regional and national. He is highly qualified to
oversee the 10 admissions representatives.

How is the team able to verify that the recruiting process for new students is ethical and compatible with the
educational objectives for the campus?

The recruiting process for new students is ethical and compatible with the educational objectives of the campus. The
team interviewed and surveyed students, interviewed admissions personnel, reviewed the Better Business Bureau
(BBB) website, and reviewed current advertising materials. The majority of students interviewed are positive about the
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4.12

4.13

4.14

4.15

4.16

4.17

4.18

4.19

admissions process; the surveys showed that 92% of the 310 respondents said that the admissions representatives
accurately informed them regarding the courses and programs. In addition, the admissions representatives are
knowledgeable about LCT’s programs and policies. The West Palm Beach BBB website indicates that no complaints
regarding recruiting practices have been filed and the campus has been awarded a BBB rating of A+.

Are individuals engaged in admissions or recruitment activities communicating current and accurate information
regarding the following?
(a) Courses and programs.
|Z| Yes |:| No

(b) Services.

|Z| Yes |:| No

(c) Tuition.

X Yes [ INo

(d) Terms.

|Z| Yes |:| No

(e) Operating policies.

IE Yes |:| No

Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future
employment or income while a student, or as a result of other marketing activity?

|:| Yes |Z| No

Does the state in which the campus operates require representatives to be licensed or registered?

|:| Yes |Z| No

Are the titles of recruitment and enrollment personnel appropriate?

|Z| Yes |:| No

Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility,
packaging, awarding, and disbursement?
X Yes [ INo [_] Not Applicable (campus does not participate in financial aid)

Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable
standards?

& Yes |:| No

Does the campus have written policies and procedures for evaluating and accepting transfer of credit?

g Yes |:| No

Is there evidence that the campus properly awards transfer of credit?
|E Yes |:| No |:| Not Applicable
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[]Yes [ INo [X] Not Applicable (campus does not have extended enrollment)
436 For students who have exceeded one and one-half times the standard time frame and were awarded the original

437

4.38

4.39

4.40

4.41

credential, were any additional financial obligations waived?
[]Yes [ INo X Not Applicable (there is no such student)

Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs?

|Z| Yes |:| No

Who is responsible for the administration of satisfactory academic progress, and what are this person’s qualifications?
Ms. Denise Carsillo, director of education, is responsible for the administration of satisfactory academic progress
(SAP). Ms. Carsillo has an associate’s degree in medical assisting from Palm Beach Community College as well as a
bachelor’s degree in organizational management and a master’s degree in human relations development from Palm
Beach Atlantic University. She has over 30 years of experience in professional and higher education having served as:
a registered medical assistant, personnel manager, staffing coordinator, vice president of allied health, school president,
director of academic services, and associate dean before coming to LTC. Ms. Carsillo is qualified to oversee SAP.

Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their
programs?

IE Yes |:’ No

Does the campus finance any of the following? (Mark all that apply.)
(a)[X] Scholarships.
(b)[_] Grants.

(¢)] Loans.
(d)[_] The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.)

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs?

(X Yes [ INo

Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship,
and grant programs in its catalog?

IE Yes |:| No
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4.51

4.52

4.53

4.54

4.55

4.56

4.57

4.58

4.59

4.60

an assistant director of financial aid and then as director of financial aid at LCT for more than 20 years. She is well
qualified to adminster financial aid and supervise three financial aid assistants and one financial literacy advisor.

Is the person who determines the amount of student awards not also responsible for disbursing those awards?

|Z| Yes |:| No

Are final student financial aid award determinations made by administrative individuals who are noft responsible for
recruitment?

|Z| Yes |:| No

Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on
procedures and changes in the field?

|Z| Yes |:| No

Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all
appropriate memberships in professional organizations held by this individual).

Ms. Elizabeth Layton, director of financial aid, belongs to the National Association of Student Financial Aid
Administrators (NASFAA), the Southern Association of Student Financial Aid Administrators (SASFAA), and the
Florida Association of Student Financial Aid Administrators (FASFAA). To stay current with regulation and policy
changes, the financial aid director and the financial aid staff receive training through various webinars, workshops,
and conferences. The team reviewed documentation supporting these professionbal development activities.

Is there evidence that the financial aid administrator regularly participates in professional awareness activities?

|Z| Yes |:| No

Does the campus have a written policy that accurately reflects the U.S. Department of Education’s definition of a credit
hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios?

|E Yes |:| No

Does the campus provide discounts for cash received in advance of the normal payment schedule?
[ ]Yes X No (Skip to question 4.58.)

Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or
personal counseling, student orientation, etc.

The campus offers student job placement services and academic counseling. For personal issues, the campus
maintains a listing of services available to students in the West Palm Beach area. An orientation program is
scheduled for each incoming class prior to the first day of classes. The purpose of this program is to acquaint
students with the necessary requirements of applying for financial aid and/or housing and the rules and regulations
of the campus and to issue their class assignments.

Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the
placement of the campus’ graduates?

X Yes [ ]No ] Not Applicable

Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what
are this person’s qualifications?
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4.61

4.62

4.63

4.64

4.65

4.66

4.67

Ms. Joan Sherrard is responsible for the oversight of counseling students on employment opportunities. Ms. Sherrard
has a bachelor’s degree in business administration and a master’s degree in business administration, both from the
University of Phoenix. She has been director of career services for two years; and before joining LCT, she was director
of career services at another ACICS accredited institution. Ms. Sherrard is qualified to oversee career services and
supervise two career services assistants.

Does the campus offer employment assistance to all students?
X Yes [ INo ] Not Applicable (campus enrolls only international students on a student visa)

Does the campus use placement percentages or salary projections as part of its recruiting activities?

|:| Yes |E No

Is the beginning enrollment on the most current Campus Accountability Report (CAR) the same as the ending
enrollment reported on the previous year’s CAR?

|:| Yes |E No

(Section 3-1-303(a)): The beginning enrollment on the 2013 CAR is 972, and the ending enrollment on the 2012 CAR
is 973.

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus
Accountability Report (CAR) last submitted to the Council?
X Yes [[INo [ ] Not Applicable

Are students who receive financial aid counseled concerning their student loan repayment obligations?
X Yes [ INo [_] Not Applicable (campus does not participate in financial aid)

Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment
obligations.

In 2010 LCT hired a financial literacy advisor. The financial literacy advisor facilitates default aversion by working
closely with the student population to ensure that they understand their rights and the responsibilities of borrowing
under the Title IV and alternative loan programs. Mr. Andrew Sawyer, financial literacy advisor, maintains direct
telephone and mail contact with students that have separated from school as they enter their grace period. In
addition, he provides entrance and exit counseling to all loan borrowers, participates in orientation, and provides
important information to incoming students about loan repayment.

Describe the extracurricular activities of the campus (if applicable).

Extracurricular activities are limited and generally focus on career training. At the time of the visit, LCT has student
involvement in the American Culinary Federation, cosmetology competitions, and the college's extracurricular
wellness programs. The culinary students have attended many community events such as the feeding of the
homeless at Thanksgiving. The culinary students are involved in culinary competitions both at the local and national
levels.

GENERAL COMMENTS:
The campus adequately deals with all aspects of student relations. The randomly selected files reviewed by the team are
well organized and complete. The student relations staff is competent and well liked by the students.
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COMMENDATIONS:

The staff works well together, and the students respect them. Students interviewed are overwhelmingly positive about their
relationship with the administration. The team is impressed with the sincerity of the staff, especially Mr. Nelson
Comparetto, vice president of admissions; Ms. Joan Sherrard, director of career services; and Ms. Elizabeth Layton,
director of financial aid. These three individuals are assets to the campus.

5. EDUCATIONAL ACTIVITIES

5.01

5.02

5.03

5.04

5.05

5.06

5.07

Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with
applicable state laws?

IX Yes |:| No

Who is assigned to oversee the educational activities of all programs at the campus, and what are this person’s
qualifications?

Ms. Denise Carsillo, director of education, is assigned to oversee the educational activities of all programs classified as
technology. These include medical assisting, dental, cosmetology, business, automotive, and HVAC. She also oversees
the general education courses. The culinary arts and nursing programs are overseen by Chef David Pantone and Ms.
Kathleen Brown, respectively. Ms. Carsillo has an associate's degree in medical assisting from Palm Beach
Community College as well as a bachelor's degree in organizational management and a master's degree in human
relations development from Palm Beach Atlantic University. She has approximately 30 years of experience in
professional and higher education having served as a registered medical assistant, personnel manager, staffing
coordinator, vice president of allied health, school president, director of academic services, and associate dean prior to
coming to LCT. She has attended a variety of in-services offered by LCT and has attended conferences of the Florida
Association of Postsecondary Schools and Colleges Administrators.

Does this person have appropriate academic or experiential qualifications?
IE Yes [:] No

Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility
for the development and administration of the programs.

The three directors of education are full time and have no teaching responsibilities. Some programs have lead
instructors to assist with programmatic guidance to assist the directors. These directors represent the campus and are
consulted by corporate in matters pertaining to their areas of expertise. Together with their counterparts at other
campuses, they have the responsibility to assist with the development and administration of the career education
programs.

Is the time devoted to the administration of the educational programs sufficient?

|Z| Yes |:| No

Is there a published policy on the responsibility and authority of faculty in academic governance?

|Z| Yes |:| No

Does the policy, at a minimum, address the role of the faculty in the following areas?
(a) Development of the educational program.

X Yes [ ] No

(b) Selection of course materials, instructional equipment and other educational resources.
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5.13

5.14

5.15

5.16

5.17

5.18

How many calls to employers or graduates were attempted?

The following number of calls was made to employers or graduates for the following programs:
Diploma in Culinary Arts: 5,

Occupational Associate’s degree in Culinary Arts: 7,

Diploma in International Baking and Pastry: 4,

Occupational Associate's degree in International Baking and Pastry: 5, and

Bachelor's degree in Culinary Management: 3.

How many calls to employers or graduates were successful?

The following number of calls, by program, was successful:

Diploma in Culinary Arts: 1,

Occupational Associate's degree in Culinary Arts: 5,

Diploma in International Baking and Pastry: 1,

Occupational Associate's degree in International Baking and Pastry: 3, and
Bachelor’s degree in Culinary Management: 2.

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please
explain any discrepancy between the number of successful contacts and confirmations.
All 12 of the calls where contact was made confirmed the employment of graduates as reported on the 2013 CAR.

Was documentation on file to verify graduates classified on the CAR as *“not available for placement™?
X Yes [ INo [ ] Not Applicable

Are the educational programs consistent with the campus' mission and the needs of its students?

|Z| Yes D No

Do the formation of policies and the design of educational programs involve students, graduates, administrators,
faculty, and other interested parties such as advisory committees?

|Z| Yes D No

What provisions are made for individual differences among students?

The campus uses faculty advisors to address individual differences with students. These are one-on-one sessions
with each student to determine their progress in a given course. If the student is experiencing difficulties, (s)he might
be referred for tutoring sessions or, if warranted, to the director of education for further advising. Faculty members
are encouraged to utilize a variety of delivery methods to help address any learning differences students may have in
a given course.

Describe the system in place to evaluate, revise, and make changes to the curriculum.

Generally, changes to the curricula come from and are finally approved by the corporate curriculum committee.
Subject specialists consult with the advisory boards to determine any changes which should be made to the program
curricula. Each campus relies heavily on student evaluations and faculty observations to make recommendations to the
corporate specialists. There are appropriate forms on the intranet which allow faculty also to recommend revisions to
the specialists. Additionally, graduate and employer surveys are helpful in determining if the campus is providing
students with the necessary skills needed for employment in today's workplace.

Does the faculty participate in this process?
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FOR OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, AND BACHELOR’S DEGREES ONLY

5.35

Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in
the Accreditation Criteria?

|Z| Yes |:| No

FOR ACADEMIC ASSOCIATE’S DEGREES ONLY

5.36

5.37

5.38

Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education
courses?

|Z| Yes |:| No

Do the programs’ general education courses meet Council standards in that the courses place emphasis on principles
and theory not on practical applications associated with a particular occupation?

|Z| Yes |:| No

Are at least one-half of all courses that are part of each associate’s degree program taught by faculty members who
have graduate degrees, professional degrees, or bachelor’s degrees plus professional certification?

X Yes [ ] No

FOR BACHELOR’S DEGREES ONLY

5.39

5.40

5.41

6.

6.01

Does the program include a minimum of 36 semester hours, 54 quarter hours, or their equivalent in general
education courses?

|Z| Yes D No

Do the program’s general education courses meet Council standards?

|E Yes |:| No

Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor’s
degree program taught by faculty members who have graduate degrees, professional degrees, or bachelor’s degrees
plus professional certification?

IE Yes [:] No

EDUCATIONAL FACILITIES

Describe the physical facility of the campus (include details such as campus location, square footage, distribution of
space, parking situation and any other pertinent information).

As previously noted, the main campus of LCT is located at 2419 Metrocentre Blvd. in West Palm Beach, Florida,
and consists of two buildings. The main building is a three-story building totaling 65,040 square feet. The first and
second floors of this building are completed and include administrative offices, 34 computer labs and theory
classrooms, a bookstore, a library, and a student break area. The nearby culinary building, located at 2400
Metrocentre Blvd., consists of a two-story building totaling 24,987 square feet. This building includes nine theory
classrooms, seven commercial kitchens, Café Protégé, and administrative offices. The campus has ample parking for
students, faculty, and staff in well-lit, security patrolled parking lots.
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6.02 Does the campus utilize any additional space locations?

|:| Yes & No

6.03  Does the campus utilize campus additions?

|Z| Yes |:| No

If Yes, list the name and address of each campus addition and identify any administrative services offered at the site.
(Please see section 13 for additional information)

The campus addition facilities, located at 1126 53rd Court, consist of two adjoining buildings. The first building is
one story, consists of 7,034 square feet, and houses part of the automotive technology programs. The second
building is two stories, consists of 20,000 square feet, and houses the rest of the automotive technology programs as
well as the refrigeration, air conditioning and heating technology programs. These two buildings at the campus
addition contain 24 theory and lab classrooms as well as administrative offices for the two programs.

6.04  Are all facilities (including additional space and campus additions) appropriate for the size of the student population
and the programs offered?

IE Yes [:] No

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including
additional space and campus additions)?
(a) Equipment
X Yes [ ] No
(b) Instructional tools
|:| Yes & No
(c) Machinery
|Z| Yes D No

If No for any item, insert the section number in parentheses and explain:

(Section 3-1-601): The instructional tools are not appropriate to support the computer and network support
technician program. As is outlined in the computer and network support technician program section of the report, the
computer hardware designated to be used in the program is not current or adequate and thus is not appropriate to
support the program offering.

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation

regulations?
X Yes [ ]No [_]Not Applicable

GENERAL COMMENTS:

The facilities provide an environment that supports the teaching, learning, and administrative activities. The facilities have a
professional appearance with contemporary furnishings ande are nicely maintained. The numerous bulletin boards and posters
utilized throughout the buildings display program and career information as well as student success stories.

7. PUBLICATIONS

7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)?
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7.15

7.16

7.17

8.

8.01

8.02

8.03

8.04

8.05

8.06

Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement
or salary for graduates?

|Z| Yes |:] No
Is the phrase “for those who qualify” properly used in all advertising that references financial aid?
X Yes [ INo [ ] Not Applicable (campus does not participate in financial aid)

What institutional performance information does the campus routinely provide to the public?
The institutional performance information that is routinely provided to the public includes program retention and
placement rates.

Where is this information published and how frequently is this information being updated?
This information is published on the campus website and updated annually.

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

Does the campus develop an adequate base of library resources?

X Yes [ INo
Does the campus ensure access of library resources to all faculty and students, including students at nonmain
campuses?

|E Yes |:| No

Does the campus provide training and support to faculty and students in utilizing library resources as an integral part
of the learning process?

|Z| Yes |:| No

Are adequate staff provided to support the development, organization of the collection, and access of library
resources?

|Z| Yes |:| No

Describe how the campus develops continuous assessment strategies for resources and information services?

The librarian, faculty, and administrators of the campus continually evaluate the suitability of the collections and
resources related to the programs offered. The corporate office also reviews what databases are available to ensure
that the virtual library is up to date and relevant.

Are these methods appropriate?

|Z| Yes |:| No

Is the library staff adequately trained to support the library?

|Z| Yes |:| No

FOR OCCUPATIONAL ASSOCIATE’S, ACADEMIC ASSOCIATE’S, AND BACHELOR’S DEGREES ONLY
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8.07

8.08

8.09

8.10

8.11

Is the campus’ established annual budget appropriate to the size and scope of the campus and the programs offered,
and is the allocation appropriately expended for the purchase of books, periodicals, library equipment, and other
resource and reference materials?

|Z| Yes |:| No

What is the amount of the current year’s library budget excluding personnel allocations?
The current year’s library budget is $8,972 for acquisition of books, CDs, DVDs, and subscriptions to EBSCO and
magazines.

What portion of the current year's library budget has been spent and how has the money been allocated?
At the time of the team's visit, the campus' operational library budget was in deficit by $2,623 for the fiscal year. The
fiscal year for this institution is January to December.

Is there evidence that the faculty have major involvement in the selection of library resources?

|Z| Yes |:| No

Are the library hours adequate to accommodate the needs of all students?

X Yes [[]No

FOR ACADEMIC ASSOCIATE’S AND BACHELOR’S DEGREES ONLY

8.12

8.13

8.14

8.15

8.16

Describe how the faculty inspire, motivate, and direct student usage of the library resources?
During faculty interviews and meetings, the team was informed that the faculty assign research projects in
accordance with the requirements of the syllabi.

Are these methods appropriate?

|E Yes |:| No

Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library
materials?

|Z| Yes |:| No

Are records of physical and/or online resources and circulation accurate and up to date?
|Z| Yes |:| No

If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to
the students, and is evidence of student use documented?
[ ]Yes [ ]No [X] Not Applicable (no interlibrary agreements)

Describe any full-text online collections available to students.

The LCT system utilizes Infotrac as its primary on-line program to access databases relevant to the courses currently
offered at each campus. Some of these databases include: Gale Virtual Reference Library, General Onefile, Infotrac
Newstand, Nursing and Allied Health Collection, Chilton Library, Nursing Resource Center, and EBSCO.
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9.02

9.03

9.04

9.05

If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification or other
registration necessary to practice in the specific occupational or professional area.

The experienced faculty use modern equipment and professional grade supplies to fully prepare students for a
successful career in the cosmetology and salon management industry. The campus has curriculum specific classrooms
and practical training areas for cosmetology and salon management that are designed to replicate a daily real-world
work environment. The programs are designed to develop students’ technical skills as well as offer personal
professional development. The Euphoria Institute of Beauty Arts & Sciences is an open-to-the public facility where
patrons come in for beauty services from the students.

(a) Is there a federal or state licensing agency pass rate established for this program?
E] Yes D No

If Yes, what is the minimum pass rate set by the federal or state licensing requirements?
The state pass rate for cosmetology is 75 percent.
Add additional qualifiers if necessary: There is no state or federal pass rate for salon management.

(b) What are this program’s pass rates for the past three years?
Year: 2011 Pass Rate: 54.6
[ ] Not Available
Year: 2012 Pass Rate: 80.24
[ ] Not Available
Year: 2013 Pass Rate: 76.0
] Not Available

(c) Does the current year’s program pass rate exceed or meet the higher of the two pass rates, as set by either state or
federal requirements or the Council standard of 70 percent?
E] Yes |:| No |:| Not Applicable

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Crystal Burlingame is the cosmetology supervisor. Ms. Burlingame has a cosmetology license from the
Department of Business and Professional Regulation Board of Cosmetology in the State of Flordia. She holds a
cosmetology teacher license from the Commonwealth of Pennsylvania Department of State Bureau of Professional
Occupational Affairs in the State of Pennsylvania. Her employment experiences include working at: Laurel Technical
Institute as a cosmetology instructor, The Academy of Cosmetology as the director, Tri-State Beauty Institute as a
cosmetology instructor, and Alternatives Salon and Spa as a microdermabrasionist.

Does this individual possess appropriate academic or experiential qualifications?

|Z| Yes |:| No

Is there evidence that the program administrator has sufficient authority and responsibility for the development and
administration of the educational program(s)?

|Z| Yes |:| No

Are the time and resources devoted to the administration of the educational program(s) sufficient?

IE Yes |:| No
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X Yes []No [] Not Applicable (no students in the second year)

0.36  Are the second-year courses based upon appropriate first-year prerequisites?

2.

9.01

9.02

9.03

0.04

9.05

9.06

9.07

IE Yes |:| No

PROGRAM EVALUATION
Occupational Associate's degree in Business Administration

Is licensure, certification or registration required to practice in the specific career field?
[]Yes X] No (Skip to question 9.02)

Who is assigned to administer the academic program(s), and what are this person’s qualifications?

Ms. Denise Carsillo, director of education, is assigned to administer the business administration academic program and
is assisted by Ms. Mindy White, lead instructor for the business administration program. Ms. Carsillo holds a master’s
degree in human resource development and a bachelor’s degree in organizational management from the Palm Beach
Atlantic University. She also holds an associate’s degree in medical assistant from Palm Beach Community College.
Ms. Carsillo first joined New England Tech in September 2004 as director of academic services. Later LCT changed
her title to associate dean. In October 2012, Ms. Carsillo was promoted to director of education and was also assigned
the duties of ESE coordinator on March 2012. Prior to joining LCT, Ms. Carsillo served in various higher education
leadership positions including: school president, vice president, and allied health director. Ms. Mindy White, the
business administration lead instructor, received both a master’s degree and a bachelor’s degree in business education
from Southern Illinois University. She also has a master certification in Microsoft Office from Microsoft Corporation
and has successfully completed several human resource and workforce management training programs as well as
continuing education courses through the HR Certification Institute and the Society for Human Resource Management
(SHRM). Ms. White has been with LCT (formerly New England Tech) since March 1985 when she was hired as a
business administration instructor. Ms. White also taught at other colleges prior to joining LCT in West Palm Beach.

Does this individual possess appropriate academic or experiential qualifications?

|Z| Yes |:| No

Is there evidence that the program administrator has sufficient authority and responsibility for the development and
administration of the educational program(s)?

IE Yes |:| No

Are the time and resources devoted to the administration of the educational program(s) sufficient?

IE Yes |:’ No

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement
outcomes which meet or exceed the standards for the following areas:

(a) Student retention rate of 65 percent (programs >1 year in length) OR 70 percent (programs < 1 year in length)?

X Yes [ INo [] Not Applicable (Additional Location Inclusion only)

(b) Student placement rate of 70 percent?

X Yes [ INo ] Not Applicable (Additional Location Inclusion only)

List the community resources and describe how they are utilized to enrich the program(s).
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