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INTRODUCTION 

The ITT Technical Institute in Little Rock, Arkansas began 9eerations in September 1993 offering Electronics Engineering Technology. 
It has since expanded its offerings to include associate's degrees and bachelor's degrees ~n a iVariety of technical, business, and 
professional areas. The campus enrolls students mainly from central Arkansas. The majority of the student body is Caucasian, male, and 
pre aring for the associate's degree program in Network Systems Administration. At the time of the team's visit, Mr. Herbert Brubaker, 
the cam~us director, was out on )lledical leave and Mr. ichard oyner was serving as interim director assisted by r. :Ray ;Barry, 
director oflJhe ITT echnical nstitute, Arnold, issouri ampus. Ms. Crystal fones, dean was awa on extended family leave. The 
associate dean, Ms. Deborah Biddle tern orarily assumed her res onsibilities until her return 
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1. MISSION 
1.01 Response submitted by Academic Administrative Center 

1.02 Response submitted by Academic Administrative Center 

1.03 Response submitted by Academic Administrative Center 

1.04 Response submitted by Academic Administrative Center 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications 
that are readily available and understandable to the public? 

[8J Yes D No 

1.06 ls the campus committed to successful implementation of its mission? 

[8J Yes D No 

INSTITUTIONAL EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 

[8J Yes D No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 

[8J Yes D No 

1.09 Does the CEP describe the following? 

The characteristics of the programs offered. 

[8J Yes D No 

The characteristics of the student population. 

[8J Yes D No 

The types of data that will be used for assessment. 

[8J Yes D No 

Specific goals to improve the educational processes. 

[8J Yes D No 

Expected outcomes of the plans. 

[8J Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 

Student retention. 

[8JYes D No 

Student placement. 

[8JYes D No D Not Applicable (new branch only) 

Level of graduate satisfaction. 

[8JYes D No D Not Applicable (new branch only) 

Level of employer satisfaction. 

[8JYes D No D Not Applicable (new branch only) 

Student learning outcomes. 

[gJ Yes D No 
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I . 11 Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed. 
Each program emphasizes career-oriented and echnology-oriented study leading to either an academic associate's degree or a 
bachelor's degree. All[j,rograms ),lend traditional academic instruction with practical applications of theory and their 
applications ·n a aboratory setting. All rograms integrate critical thinking, communication anqf teamwork skills,!lifelon 
learning skills, professional development as well as applied principles of technology. 

he institution uses the followingj!) ethods to assess the abilit).'. of students to meet rogramJobjectives µponJ om letion ot the 
rrogram 
• Capstone Courses: Many of the institutions programs utilize a capstone course to solidify_ he student's overall learning 
frocesses and to determine the level of a student's understanding of the program objectives 
• Capstone Assessment Data: For ome programs, specific learning outcomes assessment ·s carried out through the application 
of assessment rubrics. As capstone outcomes assessment data becomes available, faculty reviews _proficiency levels achieved by 
graduates with respect to specific outcomes and takes improvement action as needed. _____________ _ 
• Student Engagement: Student engagement is measure by student attendance and the ability to complete ro ram courses 
• Student Success: (.student!_success ·s~he measurement of he number oflI,assing&tudents divided ~).'. he umbedbf students 
attempting a course. A student attempt is counted each time a student sits for a particular class. 
• final Grades: Midterm andtinal exams are also sed in determining the student's mal rade. hough they do not constitute 
the only assessment ofa student's final grade in a course, the results do,.Provide valuable information to be assessed with relatio~ 
to the student's master of course content 

dditionally, several goals and initiatives have been introduced to §Up(!ort the student's successful earning outcomes. ,Some o~ 
these include: 
• Improve student success results by a minimum of 5% 
• Improve student engagement results by a minimum of 5% 
• Improve the number of returned employer surveys 
• Im rove the number of and 9!,!fllity of survey re~onses with details. 

I. I 2 Are the following identified and described in the CEP? 

The baseline data for each outcome. 

[ZJ Yes D No D Not Applicable 

The data used by the campus to assess each outcome. 

[ZJ Yes D No D Not Applicable 

How the data was collected. 

[ZJ Yes D No D Not Applicable 

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 
processes. 

[ZJ Yes D No D Not Applicable 

I .13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve 
retention and placement outcomes? 

[ZJ Yes D No 

I. I 4 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 

[ZJ Yes D No 

1.15 Describe the s ecific activities that the cam us will undertake to meet these goals. 
o sup ort retention efforts, the campus has undertaken the following activities: 

A student boot caltlp to assist those that are not familiar with om_puters. ffhis is in addition to technical basic courses 
already provide 

• Students who receive grades of "D or "F" are contacted weekly and encouraged to seek the assistance of tutors 
• o tab o ontacting tu nts w o bse o class 

To assist with lacement goals the cam us administration has undertaken the following initiativesJ 
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Salary negotiation training for career services staff and students 
Pre-graduate quarterly calendar to drive engagement and action timeliness 
Create individual career game plan for each re-graduate to ensure maximum succes 
Conduct reputation building event 
Sponsor alumni reunion events utilizing the social media 
Encourage college visits by influential constituents - a quarterly VIP visit plan 
Ex and em loyer database beyond current geogra hical areas. 

1.16 Does the campus have documentation to show the following? 

(a) That the IEP has been implemented. 

~Yes 0No 

(b) That specific activities listed in the plan have been completed. 

~Yes 0No 

(c) That periodic progress reports have been completed. 

~Yes 0No 
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1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is 
utilized please describe the committee. 

he camr1us CEP team js responsible for implementing and monitoring the CEP. he team fs" comprised of the director, the 
dean, the associate dean, the director of finance, the director of recruitment, the director of career services, the egistrar, and 
acuity representatives from each school of study. The functional directors work with their departmental teams to perform the 

actions included in the CEP and re ort mdings to the CEP team. he campus director is ltimately res onsible to ensure the 
jm lementation of the CEP. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 

~Yes 0No 

2. ORGANIZATION 
2.01 (a) Response submitted by Academic Administrative Center 

2.01 (b) Response submitted by Academic Administrative Center 

2.0 I Is the following information regarding the campus appropriately stated in the catalog? 

(c) Names of the administrators. 

~Yes 0No 

If No for any item, insert the section number in parentheses and explain: 

2.02 Does the campus: 

(a) Adequately train its employees? 

~Yes 0No 

(b) Provide them with constant and proper supervision? 

~Yes 0No 

(c) Evaluate their work? 

~ Yes 0No 

2.03 Is the administration of the campus efficient and effective? 

~Yes 0No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
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(a) Clearly understand their duties and responsibilities? 

IZJYes 0No 

(b) Know the person to whom they report? 

[2J Yes D No 

( c) Understand the standards by which the success of their work is measw·ed? 

[2J Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 

[2J Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 

[2J Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 

[2J Yes D No 
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2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name 
and address of ACICS? 

[2J Yes D No D Not Applicable (initial applicants only) 

2.09 Response submitted by Academic Administrative Center 

3. ADMINISTRATION 
3.0 l ls there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 

[2J Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 

[2J Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 

Mr. Herbert Brubaker, campus director, ~s the on-site administrator. Mr. Brubaker earned a achelor's degree in Education 
from the niversity of Mary Hardin Baylor and a master's degree in Public dministration from Southwest exas State 
University. He served for I 3 years in industry as a vice president and regional sales manager as well as national sales manager 
and&eniorw ice president prior to coming to the ITT [fechnical Institute, 1 ittle Rock campus in July 20 11. e ~ ttended the 
ACICS workshoJ. in November 2011 in Savannah, Georgia. Mr. Brubaker was on medical leave during the team's visit. he 
interim campus ~ttirector during Mr. rubaker's absence is Mr. Richard Poyner. Mr. Poyner earned a achelor's egree in 
Mathematics from the University of Texas and a master's degree in Liberal Arts from Southern Methodist University. Prior to 
coming to ITT in I 992, 1 r. 1 oyner served a~ executive director t the ational ducation Centers. lWhile at TT he has 
served as ·chool director, district manager and !interim director. In addition, Mr. Raymond Barry, director of the HT campus 
in Arnoldil!Missouri has been assisti~~ ith the dministration o f the I ittle ock campus. Mr. Barry holds an ssociate's 
degreeBn t~nfonnation Systems omliHudson Valley Community College, a bachelor's degree n Computer :Science and a 
master's clegree 'n Computer I esource and fofonnation I anagement both from Webster University. He is a doctoral 
candidate · t Cappella University with concentration jn [Business and Organizational !Management. All are well qualified to 
serve as director of the campus. 

3. 04 Does the campus list degrees of staff members in the catalog? 

[2J Yes D No 

If Yes, is appropriate evidence of the degrees on file? 

[2J Yes D No 

3.05 ls there evidence that the campus keeps adequate records to support the following administrative operations? 
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(a) Response submitted by Academic Administrative Center 

(b) Admissions. 

l:8]Yes 0No 

(c) Response submitted by Academic Administrative Center 

(d) Response submitted by Academic Administrative Center 

(e) Guidance. 

1:8] Yes D No 

(t) Instructional resources. 

i:8J Yes 0No 

(g) Supplies and equipment. 

l:8]Yes 0No 

(h) The school plant. 

1:8] Yes D No 

(i) Faculty and staff. 

1:8] Yes D No 

(j) Student activities. 

l:8]Yes 0No 

(k) Student personnel. 

0 Yes O No 1:8] NA 

The campus does not have student employees. 

3.06 Response submitted by Academic Administrative Center 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 

i:8JYes 0No 

3.12 Are appropriate transcripts maintained for all students? 

l:8]Yes 0No 
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3.13 ls the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 

1:8] Yes D No 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 

1:8] Yes D No 

3.15 Does the campus maintain transcripts for all students indefinitely? 

1:8] Yes D No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
students? 

1:8] Yes D No 

4. RELATIONS WITH STUDENTS 
4.0 I How many student files were reviewed during the evaluation? 
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The number of student files reviewed for this evaluation was 70. 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 

The campus strives to ensure that its relations with students always reflect the highest ethical standards and conform to all 
applicable laws and regulations by continuous training, workshops, observation, as well as the development and 
implementation of policies and procedures designed to keep the campus compliant. 

4.03 Does the campus have appropriate admissions criteria? 

1:8) Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 

D Yes 1:8) No 

4.05 ls there evidence to document that admissions criteria are applied consistently to all students admitted under the same version 
of the admissions criteria ( e.g., that students admitted into specific programs for the same start date are admitted under the 
same admissions criteria)? 

i:8] Yes ONo 

4.06 reviewed at AAC 

4.07 Is the admissions policy publicly stated? 

1:8) Yes D No 

4.08 ls the admissions policy administered as written? 

i:8] Yes ONo 

4.09 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 

Mr. Greg Jones is responsible for the student recruitment at the campus. Mr. Jones' qualifications include over ten years of 
sales experience at the executive level and over five years' experience as an avocation sales trainer. In addition, he has worked 
over 20 years in management positions developing strong managerial skills. He had extensive admissions training from the 
ITT corporate office and works on continuous improvement and development through method training courses and workshops 
including: Recruitment Management 101, How to Coach Representatives, and Annual Compliance - Recruitment. 

4.10 Describe the process for the recruitment of new students. 

The process for the recruitment of new students begins with an interest expressed by a potential applicant in response to 
marketing or some other stimuli. The potential applicant is assigned to an education recruiter as a lead who attempts to contact 
the interested party. When the lead is contacted the recruiter attempts to schedule an appointment for a one on one interview 
and a tour of the campus. If the "lead" expresses an interest in enrolling during the interview process or tour of the campus an 
entrance exam, The Wonderlic, is administered by the registrar, which is taken and scored electronically. The applicant must 
also have a high school diploma or passed the GED exam. At the end of the admissions process the student is considered in 
"prerequisite" status and is directed to financial aid for an introductory meeting. A full financial aid meeting is scheduled for a 
future date. When all prerequisite requirements are met the applicant is accepted and considered an enrollment. 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 

1:8) Yes D No 

4.1 1 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the 
following? 

(a) Courses and programs. 

1:8) Yes D No 

(b) Services. 

1:8) Yes D No 

(c) Tuition. 
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(d) Tenns. 

l:8J Yes D No 

ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION -MC RESPONSE 

(e) Operating policies. 

1:8J Yes D No 
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4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future employment 
or income while a student, or as a result of other marketing activity? 

D Yes 1:8J No 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 

OYes i:8JNo 

4.14 Are the titles of recruitment and enrollment personnel appropriate? 

l:8J Yes D No 

4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, 
packaging, awarding, and disbursement? 

l:8J Yes D No 

4.16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 

1:8J Yes D No 

4.17 reviewed at AAC 

4.18 ls there evidence that the campus properly awards transfer of credit? 

l:8J Yes D No D Not Applicable 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
institution? 

i:8JYes □ No 

4.2 1 Is the standards of satisfactory academic progress policy published in the catalog? 

i:8JYes ONo 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 

The satisfactory academic progress policy is published in the catalog on pages 64 - 67. 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 

(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the nonnal program 
length. 

1:8J Yes D No 

(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 

l:8J Yes D No 

(c) Procedures for re-establishing satisfactory academic progress. 

1:8J Yes D No 

( d) A definition of the effects of the following on the CGP A and successful course-completion percentage: 

Withdrawals. 

l:8J Yes D No 
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Incomplete grades. 

IZJYes 0No 

Repeated courses. 

[2J Yes D No 

Non-punitive grades. 
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[2J Yes D No D Not Applicable (institution does not offer) 

Non-credit or remedial courses. 

[2J Yes D No D Not Applicable (institution does not offer) 

A probationary period. 

[2J Yes D No 

An appeal process. 

[2J Yes D No 

An extended-enrollment status. 

D Yes D No [2J Not Applicable (institution does not offer) 

The effect when a student changes programs. 

[2J Yes D No D Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 

[2J Yes D No D Not Applicable (institution only offers one credential) 

The implications of transfer credit. 

[2J Yes D No 

4.23 Does the campus apply its SAP standards consistently to all students? 

[2J Yes D No 

4.24 Are students who are not making satisfactory academic progress properly notified? 

[2J Yes D No D Not Applicable (no students are in violation of SAP) 
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4.25 Is SAP evaluated at the end of each academic year or at 50% of the nom1al program length if the program is one academic 
year in length or shorter? 

[2J Yes D No 

4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must 
have a minimum CGP A of 2.0 on a scale of 4.0 or its equivalent? 

[2J Yes D No D Not Applicable (all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 

[2J Yes D No D Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 

[2J Yes D No 

4.29 Are students allowed to remain on financial aid during the probationary period? 

[2J Yes D No D Not Applicable (institution does not participate in financial aid) 

If Yes, is the student infonned of this policy? 

[2J Yes D No 
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4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 
satisfactory academic progress? 

C8J Yes D No 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating circumstances? 

D Yes D No C8J Not Applicable (institution does not have extended enrollment and/or does not participate in financial 
aid) 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times ofnom1al program length? 

D Yes D No C8J Not Applicable (institution does not have extended enrollment) 

4.33 For students who have exceeded one and one-halftimes the standard time frame and were awarded the original credential, 
were any additional financial obligations waived? 

D Yes D No C8J Not Applicable (there is no such student) 

4.34 Are students required to have a minimum COPA of2.0 or its equivalent upon graduation from all programs? 

C8J Yes D No 

4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 

Ms. Crystal Jones is responsible for the administration of satisfactory academic progress (SAP). Ms. Jones is the academic 
dean. She has held this position since December 201 1 and is qualified for the position. She holds a bachelor's degree from 
Southwest Baptist College in Fine Arts/Education and a master's degree from Webster University in Human Resource 
Management. She has significant previous administrative experience at several public and career schools from 200 l through 
2010. Ms. Jones is currently on a short-term medical leave and Ms. Deborah Biddle, associate dean, and the program chairs 
are currently administering SAP.) 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 

C8J Yes D No 

4.37 reviewed at the institution level 

4.38 Does the institution fully disclose the tenns, conditions, and application procedures regarding institutional scholarship and 
grant programs in its catalog? 

C8J Yes D No D Not Applicable (institution offers loans only) 

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and 
fees? 

C8J Yes D No 

4.40 Do the financial records of students clearly show the following? 

(a) Charges. 

C8J Yes D No 

(b) Dates for the posting of tuition. 

C8J Yes D No 

(c)Fees. 

C8J Yes D No 

( d) Other charges. 

C8J Yes D No 

(e) Payments. 
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l:8J Yes D No 

(t) Dates of payment. 

l:8J Yes D No 

(g) The balance after each transaction. 

1:8J Yes D No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

1:8J Yes D No 

If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 

l:8J Yes D No D Not Applicable 

4.42 Is the effective date listed on announcements of changes in tuition and fees? 

l:8J Yes D No D Not Applicable (institution has not changed tuition or fees) 

4.43 Is the institution's refund policy published in the campus catalog? 

l:8J Yes D No 

4.44 Is the refund policy fair, equitable, and applicable to all students? 

1:8J Yes D No 

4.45 Is the campus following its stated refund policy? 

i:8JYes 0No 

4.46 Does the campus offer financial aid? 

l:8J Yes D No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 

PAGE 140 F 57 

Ms. Janice Nottenkamper is the on-site administrator for student financial aid. Ms. Nottenkamper's qualifications are over 20 
years of experience beginning as a financial aid representative progressing to financial aid administrator and finally to director 
of financial aid with ITT Technical Institute, a position she has held since 2006. 

4.48 ls the person who determines the amount of student awards not also responsible for disbursing those awards? 

l:8J Yes D No 

4.49 Are fi nal student financial aid award determinations made by administrative individuals who are not responsible for 
recruitment? 

C8J Yes D No 

4.50 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 

1:8J Yes D No 

4.5 1 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 

he mancial aid administrator, s. Nottenkamper, stays current with regulatory and policy changes in financial aid by 
membershig in the Arkansas Association of Student Financial Aid Administrators (AASF AA) and the Southwest Association 
of :Studentlfinancial ~id Administrators (SWASFAA). She and her department also attend workshops sponsored by the 
organizations as well as~ ebinars and conferences provided by the ITT com.orate financial aid de artment thus ensuring the 
financial aid de artment sta)'.S current with regulation and olic)'. chan es. 

4.52 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 

i:8JYes 0No 
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4.53 Does the campus provide discounts for cash received in advance of the nonnal payment schedule? 

D Yes [gl No (Skip to Question 4.54.) 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 

he student services provided at the campus incliidelstructured tutoring, personal advising, pre-graduation employment 
assistance, and placement assistance after graduation. Students may also be referred to community resources if needed and the 
cal'!]}US will try to assist with finding housing if a student relocates. 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement 
of the campus' graduates? 

[gl Yes D No D Not Applicable 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for 
credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 

□ Yes [gj No 

If No, insert the section number in f,arentheses and explain: 
(Section 2-2-503): he campus does not currently have a written olicy tha 
Education's definition for credit hour _programs that includes conversion ratios. 

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's qualifications? 

s. Dana Kelly is responsible for the oversight of counseling students on employment opportunities. Ms. Kelly is qualified for 
the position due to a background of over eight years as a recruiter and director of sales and marketing for a staffing agenc . In 
addition, she also has over 11 years of managerial experience. Ms. Jones has been in this osition since December 201 1. 

4.58 Does the institution offer employment assistance to all students? 

[gl Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

[gj Yes D No 

If Yes, explain: 

The campus uses a form for each program that outlines the placement and salaries that have been achieved by their graduate 
students. The fonn also has a disclaimer stating that the statistics are garnered from the campus' tracking of its graduates. The 
new programs utilize the same fonn but the infonnation contained is all marked with zeros. 

If Yes, does the campus maintain the required data on its graduates and nongraduates? 

[gj Yes D No 

4.60 Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the 
same as the ending enrollment reported on the previous year's CAR? 

[gl Yes D No 

4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 

[gj Yes D No D Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 

[gj Yes D No 

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 
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The students complete their financial aid documents online in a system called Smart Forms. During the process the students 
are required to go to a link that outlines their financial obligations and electronically acknowledge they understand the 
contents of the financial counseling. They are further counseled during any repackaging period of financial aid and upon their 
exit from the campus either by graduation or withdrawal. 

4.64 Describe the extracurricular activities of the institution (if applicable). 

The school has a variety of extracurricular activities that range from clubs for each program, which are sponsored by the 
faculty, to blood drives, and ice cream socials. Two new clubs have been recently formed that are not programmatic, chess and 
gaming. Although the clubs are sponsored by the faculty, there is a dedicated community resources specialist who works with 
a committee formed of staff and faculty who plan a variety of activities throughout the year for the students. 

5. EDUCATIONAL ACTIVITIES 
5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable 

state laws? 

1:2'.!Yes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 

As previously stated, Ms. Crystal Jones is the academic dean and has held this position since December 2011. As previously 
stated, she holds a bachelor's degree from Southwest Baptist College in Fine Arts/Education and a master's degree from 
Webster University in Human Resource Management. She has significant previous administrative experience at several public 
and career schools from 2001 through 2010. (Ms. Jones is currently on a short-term medical leave and the associate academic 
dean, Ms. Deborah Biddle has assumed her responsibilities.) 

5.03 Does this person have appropriate academic or experiential qualifications? 

1:2'.l Yes DNo 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for 
the development and administration of the programs. 

All program administrators are given ample authority and responsibility to achieve their job requirements. Job descriptions for 
administrators are current and outline the duties and responsibilities of their positions. Further, program administrators have an 
active role in the implementation and evaluation of program specific activities, which is coordinated through their involvement 
in staff, faculty, and academic department meetings. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 

1:2'.J Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 

1:2'.!Yes 0No 

5.07- reviewed at AAC 

5. 08 ls there evidence that this policy has been adopted and faculty members are aware of it? 

1:2'.J Yes 0No 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 

D Yes 1:2'.J No (Skip to question 5. I 0) 

5.10 Are the educational programs consistent with the campus mission and the needs of its students? 

1:2'.!Yes 0No 

5.1 1 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and 
other interested parties such as advisory committees? 

1:2'.J Yes D No 

5.12 What provisions are made for individual differences among students? 
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Several strategies are used to address individual differences among students. In the classroom, instructors provide individual 
guidance to students as needed and are willing to work with them one-on-one. Also, instructors are available and helpful in 
meeting with students either before or after class, and for full-time faculty during their assigned office hours. Outside of class, 
the campus has implemented a plan for providing faculty tutors to help students during their non-class times. 

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 

Because of the standardized structure used by ITT Technical Institute in the development and implementation of curriculum 
and course objectives, faculty members have some, but limited, opportunities to evaluate, revise, and propose changes to the 
curriculum. The options available to faculty consist of their ability to give input to their program chairs, be a member of 
standing committees which address curriculum issues, and by share their recommendations at program faculty meetings or 
individually through the faculty curriculum portal, which connects them to the curriculum administrators at the corporate 
level. 

5 .14 Does the faculty participate in this process? 

1:8) Yes D No 

5.15 - reviewed at AAC 

5.16 If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the 
campus adheres? 

D Yes D No 1:8) NA (institution does not award such credit) 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 

1:8) Yes D No 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only 
nondegree programs are offered with no general education courses, skip to 5.19) 

Facilities 

1:8) Yes D No 

Instructional equipment 

1:8) Yes D No 

Resources 

i:8JYes ONo 

Personnel 

i:8]Yes ONo 

5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 

1:8) Yes D No 

5.20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of 
programs? 

i:8J Yes ONo 

5.2 1 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of 
software licenses, is the campus in compliance with applicable licensing and copyright laws? 

1:8) Yes D No 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 

1:8) Yes D No 
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5.23 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or 
the National Association of Credential Evaluation Services (NACES) to detennine the equivalency of the credentials to 
credentials awarded by institutions in the United States? 

C8] Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.24 Is there documented evidence of a systematic program of in-service training at the campus? 

C8J Yes D No 

If Yes, how is this documented? 

The campus provided the team with sign in sheets and minutes from in-service trainings held at the campus. The campus has a 
systematic program that offers at least four in-service trainings for faculty members each year. 

5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 

D Yes C8J No 

If No for missing documentation of implementation, insert the section number in parentheses, list faculty names, and explain: 

(Section 5-1-543): There is no documentation of professional growth activities for the following faculty members: Mr. Roger 
Hawk, Ms. Crystal Mack, Ms. argaret eed, r. ITeffrey[lshaw, Mr. rank[lrhurmond, Mr. Kenyon Lowe., ~r. Kenneth 
Schmidt Mr. Paul House Mr. La Klotz Mr. Weise Martin Mr. Michael Mo er Mr. Joe B ron Ta lor 

5.26 ls there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

C8J Yes D No 

5.27 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 

C8J Yes D No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATES'S, AND BACHELOR'S DEGREES ONLY 

5.28 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 

C8J Yes D No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.31 - reviewed at AAC 

5.32 - reviewed at AAC 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have 
graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 

C8J Yes D No 

BACHELOR'S DEGREES ONLY 

5.34 - reviewed at AAC 

5.35 - reviewed at AAC 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree 
program taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional 
certification? 

C8J Yes D No 

6. EDUCATIONAL FACILITIES 
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6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, 
parking situation and any other pertinent inforn1ation). 

he ITT Technical Institute, L,ittle Rock campus consists of B 1,796 square feet. ffhe facility currently offers a runctional and 
well designed lobby and contains 9 labora ories, 12 theory rooms, a large student lounge area, learning resource center (LRC), 
acuity work area, employee reak area, nd administrative offices. he faci lity is wheel chair accessible. here[kam le 

parking for students faculty and visitors in a lighted parking lot. The campus is conducive for student learning. 

6.02 Does the campus utilize any additional space locations? 

0 Yes ~No 

6.03 Does the campus uti lize learning sites? 

0Yes ~No 

6.04 Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population and 
the programs offered? 

~Yes 0No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional 
space and learning-site locations)? 

(a) Equipment. 

~Yes 0No 

(b) Instructional tools. 

~Yes 0No 

(c) Machinery. 

~Yes 0No 

6.06 Is there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation regulations? 

~Yes 0No 

7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

A catalog volume 41 dated 2012-2013 with a publication date of September 24, 2012 was used during the evaluation visit. 

7.02 Does the self-study accurately portray the campus? 

~Yes 0No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students? 

~Yes 0No 

The campus catalog is given to students in an electronic version. A hard copy is printed for students upon request. 

7.04 Does the catalog contain the following items? 

(a) A table of contents and/or an index. 

~Yes 0No 

(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 

~ Yes 0No 

(c) The names and titles of the administrators. 

~Yes 0No 

( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
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l:8J Yes D No 

( e) A statement of accreditation 

l:8J Yes D No D Not Applicable (initial applicant) 

(f) A mission statement. 

1:8J Yes D No 
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(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and 
the area of teaching specialization. 

1:8J Yes D No 

(h) An academic calendar. 

i:8JYes 0No 

(i) A full disclosure of the admission requirements. 

l:8J Yes D No 

(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete 
listing of all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total 
credit or clock hours required to complete the curriculum; any necessary requirements for certification, licensing, or 
registration needed to work in the field; and any additional requirements that must be met to complete the curriculum. 

l:8J Yes D No 

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 

i:8JYes □ No 

(1) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

l:8J Yes D No 

(m) A definition of the unit of credit. 

l:8J Yes D No D Not Applicable (The institution does not award credit) 

(n) A complete explanation of the standards of satisfactory academic progress. 

i:8JYes DNo 

(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary 
for completion of each. 

[gj Yes D No 

(p) The transfer of credit policy. 

i:8JYes 0No 

(q) A statement of the tuition, fees, and any other charges. 

l:8J Yes D No 

(r) A complete and accurate listing of all scholarships offered. 

D Yes D No l:8J Not Applicable (no scholarships offered) 

(s) The refund policy. 

1:8J Yes D No 

(t) A statement describing the student services offered. 

l:8J Yes D No 
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(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of 
catalog). 

C8J Yes D No D Not Applicable (initial applicants only) 

7.05 Does the institution offer degree programs? 

C8J Yes D No 

If Yes, does the catalog contain the following? 

(a) An explanation of the course numbering system (for all levels). 

C8J Yes D No 

(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, 
and bachelor's degrees only). 

C8J Yes D No 

(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees 
only). 

C8J Yes D No 

(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 

C8J Yes D No 

7.06 Does the institution offer courses and/or programs via distance education? 

D Yes C8J No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 

D Yes C8J No (Skip to Question 7.08.) 

7.08 Is the catalog available online? 

C8J Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 

C8J Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 

D Yes C8J No (Skip to Question 7.10.) 

7 .10 ls all advertising and promotional literature, including the campus' Web site, truthful and dignified? 

C8J Yes D No 

7.1 1 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 

C8J Yes D No 

7.12 Where does the campus advertise (publications, online, etc.)? 

The campus uses direct mail, print documents, and television commercials to advertise. 

Are the advertisements under acceptable headings? 

C8J Yes D No 

7.13 Does the campus use endorsements, commendations, or recommendations in its advertising? 

C8J Yes D No (Skip to Question 7.14.) 

If Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of the 
advertisement? 



ED00027713

CL_Review013536 

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION -MC RESPONSE 

l:8J Yes D No 

7 .14 Does the campus utilize services funded by third parties? 

D Yes l:8J No (Skip to Question 7.15.) 

7.15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 

1:8J Yes D No 

7.16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 

l:8J Yes D No D Not Applicable (institution does not participate in financial aid) 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
8.0 l Does the campus develop an adequate base of library resources? 

[ZJ Yes D No 
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8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 

l:8J Yes D No 

8.03 Does the campus provide training and support to facu lty and students in utilizing library resources as an integral part of the 
learning process? 

l:8J Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 

i:8JYes 0No 

8.05 Reviewed at AAC 

8.06 Reviewed at AAC 

OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.07 Reviewed at AAC 

8.08 Reviewed at AAC 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 

The 2012 calendar-year budget for physical library holdings for this campus is $6,800. The campus provided the library 
budget expenditures through June 2012, where a total of $4,300 had been allocated on periodicals and library holdings. In 
addition, the virtual library allocation for this campus from ITT corporate is $6, 129. 

8. l O Is there evidence that the faculty have major involvement in the selection of library resources? 

l:8J Yes D No 

8.11 Are the library hours adequate to accommodate the needs of all students? 

i:8J Yes 0No 

ACADEMIC ASSOCIATE'S. BACHELOR'S. AND MASTER 'S DEGREES ONLY 

8.12 Reviewed at AAC 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library 
materials? 

1:8J Yes D No 

8.14 Reviewed at AAC 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the 
students, and is evidence of student use documented? 
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l::8J Yes D No D Not Applicable (no interlibrary agreements) 

8.16 Reviewed at AAC 

8.17 Reviewed at AAC 

8. l 8 Reviewed at AAC 

ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.19 Reviewed at AAC 

8.21 Reviewed at AAC 

8.22 ls documentation on file to reflect the librarian's participation in professional growth activities? 

i::8J Yes 0No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 

i::8JYes 0No 

PAGE 23 OF 57 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for 
curricular and educational offerings and to enhance student learning? 

i::8JYes 0No 

9. PROGRAM EVALUATION 

Bachelor's degree in Project Management 
Academic Associate's degree in Business Management 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

□ Yes 0No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. Crystal Jones is the academic dean and is also the program chair for the School of Business that includes the Business 
Management program. During the team's visit Ms. Jones was away from the campus on family medical leave. Ms. Jones was 
appointed to the program chair position in December 2011. As previously stated, Ms. Jones holds a masters degree in Human 
Resource Management and Development from Webster University, St. Louis, Missouri and a bachelor's degree in Fine Arts and 
Music Education from Southwest Baptist College, Bolivar, Missouri. Ms. Jones holds teaching ce1tificated for the states of 
Missouri and Arkansas. Ms. Jones has over ten years of experience in management. 

Mr. Christopher Mikesell is the chair of the bachelor's degree program for Project Management and has held this position since 
June 2012. He is also the acting chair of the associate's degree program in Business Management until Ms. Crystal Jones returns 
to the campus. Mr. Mikesell holds a master's degree in Education with a concentration in Human Resource Training and 
Development from Idaho State University, Pocatello, Idaho and a bachelor of technology degree in Industrial Technology from 
the University of Idaho, Moscow, Jdaho. Mr. Mikesell has also completed an additional 30 hours of information technology 
course work at the University of Arkansas. Mr. Mikesell has over four years of professional experience in the inforn1ation 
technology field. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
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l:8J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

l:8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

1:8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

l:8J Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes D No l:8J Not applicable (new branch only) 

The bachelor's degree in Project Management is a new program and has not had any graduates. 
The associate's degree in Business Management is new and students are just enrolled during this term. 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The team observed documentation for 2012 community resources being utilized to enrich the programs. At the time of the 
team visit the bachelor's degree in Project Management was moved from the school of information technology to the school of 
business. Therefore, the team reviewed documentation for the school of infonnation technology that consisted of program 
advisory committee meeting (PAC) agendas, attendance sheets, and minutes. The team also observed guest speaker and field 
trip forms that included attendance sheets. Guest speakers discussed various aspects of employment and recent industry trends 
in the field of information technology and networks. Field trips were made to local organizations where students' observed 
real world information technology operations and activities specifically observing hardware and software solutions being used 
for adult education and computer literacy. 

9.08 Are these resources sufficient? 

l:8J Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

i:8JYes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No l:8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No l:8J NA 

9 .14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

l:8J Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
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(b) Course numbers 

l:8J Yes D No 

ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION -MC RESPONSE 

(c) Course prerequisites and/or corequisites 

1:8J Yes D No 

(d) Instructional contact hours/credits 

1:8J Yes D No 

(e) Learning objectives 

l:8J Yes D No 

(f) Instructional materials and references 

l:8J Yes D No 

(g) Topical outline of the course 

l:8J Yes D No 

(h) Instructional methods 

1:8J Yes D No 

(i) Assessment criteria 

1:8J Yes D No 

(j) Method of evaluating students 

l:8J Yes D No 

(k) Date the syllabus was last reviewed 

l:8J Yes D No 
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For campuses participllting ill Title IV thllt have lecture courses i11 credit hour programs or clock-to-credit hour progrtlms 
011/y: 

(I) Out-of-class work assignments that support the learning objectives for the course 

D Yes l:8J No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

D Yes l:8J No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do not identify out-of-class work assignments that support the learning 
objectives for the course or the minimum amount of time a student is expected to spend on completion of out-of-class work 
assignments. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided 
to the team do not specifically identify what activities are in-class or out-of-class activities and there is no minimum time 
associated with work assignments. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

l:8J Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

i:8JYes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
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D Yes D No ~ NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No ~ Not Applicable 

9.2 1 Does the campus participate in Title IV financial aid? 

~ Yes D No (Skip to question 9.24) 
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9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 

D Yes ~ No D Not Applicable (Clock hour programs only)lf No, insert the section number in parentheses and explain: 

(Section 2-2-503) The team observed that in the "credit hour" section on page 56 of the campus' 2012-2013 catalog, volume 41, 
the campus policy regarding homework is contained ·n the "Residence Courses" ~ragra.Q!h however there is no ex lanation 
regarding the credit and quart.er hour conversions. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes ~ No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not identify out-of-class work assignments that support the learning 
objectives. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the 
team did not indicate that out-of-class work was required and out-of-class work assignments were not included as any percent of the 
final grade. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes 0No 

(b) Instructional equipment 

~Yes 0No 

(c) Resources 

~Yes 0No 

( d) Personnel 

~Yes 0No 

9.25 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR 'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

~ Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

~Yes 0No 

OCCUPAT/O1\'AL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No DNA, hiring responsibility is at AAC 
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ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

[8:JYes 0No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[8] Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

D Yes D No [8] NA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 

During the classroom visits students expressed sincere appreciation for all of their instructors and their willingness to help students 
understand and complete the learning outcomes. However, several students did mention that the online learning lab modules used in 
class, that are provided by textbook publishers, were cumbersome and time consuming and at times mark correct responses as incorrect. 
Several students also express a concern about having to come to class and do online labs that take away from their interaction with the 
instructors. 

9. PROGRAM EVALUATION 

Academic Associate's degree in Computer Drafting and Design 
Academic Associate's degree in Drafting and Design Technology 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Jon Hite is the chair for the school of Drafting and Design. He holds a master's degree in Management from Colorado 
Technical University in Colorado Springs, Colorado, a bachelor's degree in Manufacturing Engineering Technology and an 
associate's degree in Mechanical Engineering Technology both from the University of Arkansas in Little Rock, Arkansas. Mr. 
Hite's academic and experiential background is in Manufacturing Engineering and Production Control including CAD drafting 
and Project Management and Mechanical Design Application. Mr. Hite obtained his Instructor Certificate of Qualifications 
from Arkansas State Board of Private Career Education in November 2005 to teach courses in drafting and design. 
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9.03 Does this individual possess appropriate academic or experiential qualifications? 

IZJYes ONo 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

[2J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[2J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[2J Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[2J Yes D No D Not applicable (new branch only) 

The academic associate's degree in Drafting and Design Technology is a new program. There are no graduates in the 2011 
reporting period. 

9.07 List the community resources and how they are utilized to enrich the program(s). 

According to the documents presented to the team, one field trip was arranged for students to develop an understanding of 
animation and 3D modeling. Another fieldtrip was organized to Little Rock Dot Net User Group to attend a lecture on 
software development business practices. There was a document to support a program advisory committee (PAC) meeting on 
April 24, 2012 to discuss current software requirements. The PAC recommended that the campus install a new version of 
Autodesk software including AutoCAD and Revit by June 2012. The team verified that these changes have been implemented. 

9.08 Are these resources sufficient? 

[2J Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[2J Yes D No 

9.1 1 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation crite1ia? 

D Yes D No [2J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes [2J No □ NA 

If No, insert the section number in parentheses and explain: 
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(Section 3-l-513(a) and Glossary): Directed independent study courses are offered on a regular basis due to small 
enrollment. Mr. Chad Owen and Ms. Rebekah Church are currently taking CD331, Design and Drafting Capstone as an 
independent study course. Based on the documents presented to the team, the independent study contracts did not include 
specific learning objectives, text and course requirements, examination dates, course evaluation and grading criteria. However, 
it is clearly indicated on the contract that the students must agree and understand a modified course syllabus that makes up the 
criteria for directed independent study. A modified syllabus was not attached to above mentioned contracts. In one example, a 
directed independent study course, CM440, Construction Project Scheduling was offered to Mr. Rell Lunnie Jr. who had 
previously failed the course. He has failed the course again and his current status is administrative drop. Based on ITT 
Technical lnstitute's policy on pages 56-57 of the campus catalog and on the directed independent study request fonn, a 
student may not seek pennission to take an independent study course if he/she previously attempted and failed the same 
course. 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

C8J Yes D No 

9.16 Is an appropriately detailed syllabus on fi le for each course that includes: 

(a) T itle and course descriptions 

C8'.!Yes 0No 

(b) Course numbers 

C8J Yes D No 

(c) Course prerequisites and/or corequisites 

C8J Yes D No 

( d) Instructional contact hours/credits 

C8J Yes D No 

(e) Learning objectives 

C8J Yes D No 

(f) Instructional materials and references 

C8J Yes D No 

(g) Topical outline of the course 

C8J Yes D No 

(h) Instructional methods 

C8J Yes D No 

(i) Assessment criteria 

C8J Yes D No 

(j) Method of evaluating students 

C8J Yes D No 

(k) Date the syllabus was last reviewed 

C8J Yes D No 

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs 
011/y: 

(I) Out-of-class work assignments that support the learning objectives for the course 

D Yes C8J No 
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(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

D Yes [gj No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-t-513(a) • nd Glossary): Course syllabi do not identify out-of-class work assignments that support the !earning 
objectives for the course or a minimum amount of time a student is expected to spend on completion of out-of-class ork 
assignments. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to 
the team do not specifically identify what activities are in-class or out-of-class activities and there is no minimum time associated 
with work assignments. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[gj Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[gl Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (fonnerly AIR) submitted to the Council? 

[gl Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

Six calls were placed to confirm employment for the graduates in the Computer Drafting and Design program. 

How many calls to employers or graduates were successful? 

Four calls were successful. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

Four employers confirmed the employment of the graduates. Two employers were not available. Voice messages were placed. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

[gl Yes D No D Not Applicable 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 

Two placement waivers were presented to the team. They were both verified by sufficient documentation to support military 
leave and continuing education. 

9.21 Does the campus participate in Title IV financial aid? 
[gj Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
D Yes [gl No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503) The team observed that in the "credit hour" section on page 56 of the campus' 2012-2013 catalog, volume 41, 
the campus policy regarding homework is contained ~n the "Residence Courses" paragraph; however, there is no explanation 
regarding the credit and uarter hour conversions. 
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9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes [gJ No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and exI?,lain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not identify out-of-class work assignments that support the learning 
objectives. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the 
team did not indicate that out-of-class work was required and out-of-class work assignments were not included as any percent of the 
final grade. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[gJ Yes D No 

(b) Instructional equipment 

[gJ Yes D No 

( c) Resources 

[gJ Yes D No 

( d) Personnel 

[gJ Yes D No 

9.25 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

[gJ Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

[gJ Yes D No 

OCCUPATIONAL ASSOCIATE'S. ACADEMIC ASSOCIATE'S. BACHELOR'S AND MASTER 'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[gJ Yes D No DNA, hi1ing responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

[gJ Yes D No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[gJ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 
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BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

D Yes D No ~NA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

9. PROGRAM EVALUATION 

Bachelor's degree in Criminal Justice 
Academic Associate's degree in Criminology and Forensic Technology 
Academic Associate's degree in Criminal Justice 
Academic Associate's degree in Paralegal Studies 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Reginald McCullough, chair of the School of Criminal Justice since June of 20 I 2, has earned a bachelor's degree in 
Political Science from University of Central Arkansas and a juris doctorate degree from the University of Arkansas at Little 
Rock. He has practiced law for more than 20 years, during which time he worked more than 3 years as a prosecutor. Over the 
past 25 years he has taught in a variety of settings, including summits and continuing legal education seminars. He has held a 
variety of administrative and supervisory positions over the course of 40 years. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes ~ No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes ~ No D Not applicable (new branch only) 
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If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 

C8J Yes D No 

9.07 List the community resources and how they are utilized to enrich the program(s). 

Students have taken field trips to a Federal Bureau of Investigation (FBI) secure lockdown facility, a Transportation Security 
Administration (TSA) training faci lity, the Arkansas state capitol building, a law school law library, and a juvenile detention 
center. Guest speakers have included a juvenile justice specialist within the community outreach program of the attorney 
general's office, a police chief, a deputy director of intelligence with the Drug Enforcement Administration (DEA), a forensics 
examiner, a deputy United States (US) marshal, and a state court law clerk. All of the instructors in the programs work in law 
offices or law enforcement settings in the community or did so until recently. A program advisory committee meets twice per 
year. Students in the programs have the option of participating in an extemship, during which students may work in law 
offices or law enforcement settings in the community. 

9.08 Are these resources sufficient? 

C8J Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

C8J Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No C8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

IZJYes □No □ NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

C8J Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

C8J Yes D No 

(b) Course numbers 

C8J Yes D No 

(c) Course prerequisites and/or corequisites 

C8J Yes D No 

( d) Instructional contact hours/credits 

C8J Yes D No 

(e) Leaming objectives 

C8J Yes D No 

(f) Instructional materials and references 

C8J Yes D No 
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(g) Topical outline of the course 

IZJYes 0No 

(h) Instructional methods 

[2J Yes D No 

(i) Assessment criteria 

[2J Yes D No 

U) Method of evaluating students 

[2J Yes D No 

(k) Date the syllabus was last reviewed 

[2J Yes D No 
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For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs 
only: 

(I) Out-of-class work assignments that support the learning objectives for the course 

D Yes [2J No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

D Yes [2J No 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-l-513(a) and Glossary): Course syllabi do not identify out-of-class work assignments that support the learning 
objectives for the course or a minimum amount of time a student is expected to spend on completion of out-of-class work 
assignments. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to 
the team do not specifically identify what activities are in-class or out-of-class activities and there is ro minimum time associated 
with work assignments. 

9.17 Do students confim1 that they receive a course syllabus and that it is followed? 

[2J Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[2J Yes D No 

9.19 Was the team able to verify the backup documentation to support the p lacement rate for the program(s) as reported on the last 
Campus Accountability Report (fonnerly AIR) submitted to the Council? 

[2J Yes D No D NA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

There were no calls made to employers or graduates of the Paralegal Studies program or the Criminology and Forensic 
Technology program because the programs are too new for students to have graduated from the programs. 

There were three calls made to employers of graduates in the associate's degree in Criminal Justice program. 

There were three calls made to employers of graduates in the bachelor's degree in Criminal Justice program. 

How many calls to employers or graduates were successful? 

There were three successful calls to employers of graduates in the associate's degree Criminal Justice program. 

There were three successful calls to employers of graduates in the bachelor's degree Criminal Justice program. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

There were three calls that confirmed the employment of graduates of the associate's degree Criminal Justice program. 
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There were three calls that confirmed the employment of graduates of the bachelor's degree Criminal Justice program. 

The team notes that in the placement file of one of the graduates of the associate's degree program, the graduate was reportedly 
placed with the Arkansas Department of Corrections. It was ultimately determined, however, that she had been placed with a 
local law firm. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

IZJ Yes D No D Not Applicable 

9.2 1 Does the campus participate in Title IV financial aid? 

IZJ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
D Yes IZJ No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503) The team observed that in the "credit hour" section on page 56 of the campus' 2012-2013 catalog, volume 41, 
the campus policy regarding homework is contained in the "Residence Courses" paragraph; however, there is no explanation 
regarding the credit and uarter hour conversions. 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes IZJ No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section ~-l-Sl3(a) and Glossary): Course syllabi do not include out-of-class work assignments that support the learning 
objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of syllabi 
provided to the team did not indicate that out-of-class assignments were required and out-of-class assignments were not included as 
any percent of the final grade. There is no evidence that out-of-class work or the equivalency is being evaluated in all courses. 
Although the syllabi reflect assignments and projects that students are re uired to com lete, the assignments and projects are not 
specifically delineated as out-of-class assignments. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

IZJ Yes D No 

(b) Instructional equipment 

IZJ Yes D No 

( c) Resources 

1ZJ Yes D No 

( d) Personnel 

IZJ Yes D No 

9.25 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

IZJ Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
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l:8J Yes D No 

OCCUPATIOJVAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

l:8J Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER 'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

1:8J Yes D No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

l:8J Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

l:8J Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 

The 20 students who were interviewed expressed a high level of satisfaction with the instructors in the programs. However, at least five 
of the students who were interviewed expressed a high level of dissatisfaction with some of the online courses (all students in the 
programs are now required to take all of their general education courses online). Many students indicated that they had had difficulty 
logging on throughout the term. Criminal Justice students also noted that they do not have a crimes lab. 

9. PROGRAM EVALUATION 
Bachelor's in Electronics and Communications Engineering Technology 
Academic Associate's in Computer and Electronics Engineering Technology 
Academic Associate's in Electrical Engineering Technology 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 
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9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Dr. Roger Hawk is the chair for the school of Electronics Technology at the Little Rock, Arkansas campus and is assigned to 
oversee the electronics programs at the campus. He has held this position for six years. Dr. Hawk holds a doctoral and a 
master's degree in Physical Chemistry from the University of Michigan and a bachelor's degree in Chemistry from the 
University of Illinois. Prior to joining the institution, Dr. Hawk had I 8 years of experience in numerous career positions 
related to the academic area including chair and professor in the department of Applied Science in the college of Infonnation 
Sciences and Systems Engineering at the University of Arkansas at Little Rock and as a published author in numerous peer­
reviewed academic publications. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes ~ No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

~ Yes D No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 

~Yes 0No 

The retention rate for the Computer and Electronics Engineering Technology associate's degree program is 6 l.8%. Several 
retention efforts were listed in the CEP, including additional tutoring, emphasizing infonnal student contact and student 
attendance. 

9.07 List the community resources and how they are util ized to enrich the program(s). 

Numerous guest speakers are invited to speak to students, including Ms. Alison Fletcher, director of technology at a local 
television station, KTHV and Mr. Remington Hicks, electrical maintenance technician at a local Lenox franchise and former 
student/graduate of the campus. A Program Advisory Board (PAC) meets periodically with school officials. The campus 
sponsors local blood donation drives. Sufficient documentation was provided for all of these activities. 

9.08 Are these resources sufficient? 

0Yes 0No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

~Yes 0No 

9.1 1 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No ~ NA, (these elements are not part of the program or no student is far enough along in the program) 
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9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No [gjNA 

9. 14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

[gl Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[gj Yes D No 

(b) Course numbers 

[gl Yes D No 

(c) Course prerequisites and/or corequisites 

[gJ Yes D No 

(d) Instructional contact hours/credits 

[gJ Yes D No 

(e) Leaming objectives 

[gJ Yes D No 

(t) Instructional materials and references 

[gl Yes D No 

(g) Topical outline of the course 

[gl Yes D No 

(h) Instructional methods 

[gJ Yes D No 

(i) Assessment criteria 

[gJ Yes D No 

(j) Method of evaluating students 

[gJ Yes D No 

(k) Date the syllabus was last reviewed 

[gl Yes D No 
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For campuses participati11g in Title IV that have lecture courses in cretlit hour programs or clock-to-credit hour programs 
only: 

(I) Out-of-class work assignments that support the learning objectives for the course 

D Yes [gl No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

D Yes [gj No 

If No, insert the section number in parentheses, list the courses, and explain: 
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(Section 3-1-513(a) and Glossary): Course syllabi do not identify out-of-class work assignments that support the learning 
objectives for the course or the minimum amount of time a student !is expected to spend on completion of out-of-class work 
assignments. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to 
the team do not specifically identify what activities are in-class or out-of-class activities and there is no minimum time associated 
with work assignments. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

l:8:IYes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

l:8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the p lacement rate for the program(s) as reported on the last 
Campus Accountability Report (fom1erly AIR) submitted to the Council? 

l:8J Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls was made to employers for the following programs: 
Academic associate's degree in Computer and Electronics Engineering Technology - 8 
Academic associate's degree in Electrical Engineering Technology - n/a 
Bachelor's degree in Electronics and Communications Engineering Technology - 2 

How many calls to employers or graduates were successful? 

The following number of calls was successful for the following programs: 
Academic associate's degree in Computer and Electronics Engineering Technology - 5 
Academic associate's degree in Electrical Engineering Technology - n/a 
Bachelor's degree in Electronics and Communications Engineering Technology - I 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

All of the calls where contact was made confirmed the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

1:8:1 Yes D No D Not Applicable 

9.2 1 Does the campus participate in Title IV financial aid? 

l:8J Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 

D Yes l:8J No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

(Section 2-2-503): The team observed that in the "credit hour" section on page 56 of the campus' 2012-2013 catalog, volume 
4 I, the campus policy regarding homework is contained in the "Residence Courses" paragraph; however, there is no 
explanation regarding the credit and quarter hour conversions. 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 

D Yes [8] No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do not identify out-of-class work assignments that support the learning 
objectives. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to 
the team did not indicate that out-of-class work was required and out-of-class work assignments were not included as any 
percent of the final grade. 
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9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

l:8]Yes 0No 

(b) Instructional equipment 

1:8] Yes D No 

( c) Resources 

1:8] Yes D No 

( d) Personnel 

i:8JYes 0No 

9.25 - reviewed at AAC 
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NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

1:8] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

1:8] Yes D No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER 'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

1:8] Yes D No D NA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER 'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

l:8]Yes 0No 

9.33 Reviewed at AAC 

9ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

1:8] Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 
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9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

C8J Yes D No D NA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 

The team greatly appreciated the cooperation and hospitality received. The campus environment was well maintained, inviting and 
conducive to educating students. Each classroom had an overhead projector integrated with the instructor's teaching station/PC. 
Instructors are very friendly and student focused. 

9. PROGRAM EVALUATION 
Bachelor's degree in lnfonnation Systems and Cybersecurity 
Academic Associate's degree in lnfonnation Technology-Computer Network Systems 
Academic Associate's degree in Network Systems Administration 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Christopher Mikesell is assigned to administer the academic programs. As previously stated, Mr. Mikesell holds a master's 
degree in Human Resource Training and Development from Idaho State University of Pocatello, Idaho, and a bachelor's 
degree of Industrial Technology from the University of Idaho at Idaho Falls, Idaho. Additionally, his qualifications for 
teaching courses in the information technology field are certified by the Arkansas State Board of Private Career Education. 
Mr. Mikesell's experiential qualifications include: work as a research assistant at Idaho State University where his duties are 
described as course development, technology review and support; employment as a manager at InteliStafHealthcare where his 
duties included web application development and database management; employment at Protech Solutions where his duties 
included software development and business process analysis; and employment with Mistpros Consulting where he works as 
an Information Technology (IT) software consultant. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

C8J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

C8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

C8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes C8J No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

C8J Yes D No D Not applicable (new branch only) 
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If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 

C8J Yes D No 

If No insert section numbers 2- 1-809, 3-1-512 and 3-1-111 in parentheses and explain: 

The student retention rate for the academic associate's degree in Computer Network Systems degree is listed as 59. 7% in the 
201 l CAR. 

9.07 List the community resources and how they are utilized to enrich the program(s). 

These programs utilize a program advisory committee (PAC) that provides recommendations and feedback from local industry 
experts regarding program curriculum. PAC meetings are held twice per year. The team found that the last PAC meeting 
occmTed on April 24, 2012. In addition, students and faculty interviewed described numerous examples of the use of 
community resources including a guest speaker, Mr. Jeff Shackleford, from the State of Arkansas Attorney General's office to 
discuss cyber crime, and a field trip in the course NT1330, Client-Server Networking II providing students the experience of 
supporting hardware and software for an adult education computer lab at the Healing Waters Outreach Center. 

9.08 Are these resources sufficient? 

C8J Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

C8J Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation crite1ia? 

D Yes D No C8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

IZJYes □ No □ NA 

During the visit the team was presented an independent study contract that lacked an outline of course objectives and 
procedures. These were provided upon request through a modified course syllabi for the directed independent study. 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

C8J Yes D No 

9.16 ls an appropriately detailed syllabus on fi le for each course that includes: 

(a) Title and course descriptions 

C8J Yes D No 

(b) Course numbers 

C8J Yes D No 

(c) Course prerequisites and/or corequisites 

C8J Yes 0No 

(d) Instructional contact hours/credits 

C8J Yes D No 

(e) Leaming objectives 
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l:8J Yes D No 

(f) Instructional materials and references 

l:8J Yes D No 

(g) Topical outline of the course 

1:8J Yes D No 

(h) Instructional methods 

1:8J Yes D No 

(i) Assessment criteria 

l:8J Yes D No 

(j) Method of evaluating students 

l:8J Yes D No 

(k) Date the syllabus was last reviewed 

l:8J Yes D No 

PAGE 43 OF 57 

For campuses participating in Title IV that have lecture courses i11 credit hour programs or clock-to-credit hour programs 
only: 

(I) Out-of-class work assignments that support the learning objectives for the course 

D Yes l:8J No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

D Yes l:8J No 

If No, insert the section number in parentheses, list the courses, and explain: 

9.17 Do students confim1 that they receive a course syllabus and that it is followed? 

1:8J Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

IZJ Yes D No 

9.19 Was the team able to verify the backup documentation to support the p lacement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

l:8J Yes D No D NA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

There were six attempted calls to employers and graduates in the Computer Network Systems program. 

How many calls to employers or graduates were successful? 

Of the six attempted calls to employers and graduates, five were successful. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 
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All of the successful calls made to employers and graduates confirmed the employment of the graduates as reported on the 
2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

cg) Yes D No D Not Applicable 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 

The campus director of career services, Ms. Dana Kelly, was unable to provide documentation to verify a graduate classified 
on the 20 I I CAR as "not available for placement" for health or related reasons. Because there are extenuating circumstances 
the team has chosen not to cite the school for this lack of documentation. According to Ms. Kelly, these records were lost in a 
flood occurring in the summer of 20 I 0. The team was shown water damaged records that were recovered from the flood, and 
there is no compelling reason to believe the absence of this documentation indicates a lack of attention to record keeping. 

9.21 Does the campus participate in Title IV financial aid? 

cg) Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 

D Yes cg) No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

(Section 2-2-503): The team observed that in the "credit hour" section on page 56 of the campus' 2012-2013 catalog, volume 
41, the campus policy regarding homework is contained in the "Residence Courses" paragraph; however, there is no 
explanation regarding the credit and quarter hour conversions. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes cg) No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not identify out-of-class work assignments that support the learning 
objectives. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the 
team did not indicate that out-of-class work was required and out-of-class work assignments were not included as any percent of the 
final grade. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

cg) Yes D No 

(b) Instructional equipment 

cg) Yes D No 

(c) Resources 

D Yes cg) No 

( d) Personnel 

cg) Yes D No 

If No for any item, insert the section number in parentheses and explain: 

(Section 3-1-53l(a)): Instructors are not provided with adequate resources in multiple situations: 

• In the programs there are several courses requiring the use of multiple virtual machines. These courses include NT1230, Client 
Server Networking I, NT1330, Client-Server Networking II, IS4560, Hacking & Countenneasures and others. Faculty stated 
that students in some of these courses have to reboot servers occasionally, sometimes three to five times over a class period. 
Depending on the computers and the size of class the process can take as long as 10-20 minutes. Under these conditions in a 
worst case scenario a student could spend l 00 minutes of class time rebooting computers. Another faculty member stated that 
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in some cases when students give a command to a virtual server, they have to wait as long as four minutes before the system is 
able to respond. As a consequence students become frustrated with the process and learning is limited. The fact that student 
computers are limited to four gigabytes of random access memory (RAM) is the most significant limiting factor since the 
computer's operating system needs two gigabytes of RAM leaving each virtual server one gigabyte of RAM a piece. If the 
computers used for multiple virtual machines had at least six gigabyt.es of RAM, this would significantly improve the utility of 
these lab exercises. 

• Computer labs used by students in these programs have been upgraded to Microsoft Windows 7 operating system, while 
faculty computers have not been upgraded and are currently utilizing Microsoft Windows XP operating system. As a 
consequence instructors are not able to adequately prepare for classes. One instructor described an example of receiving a 
DVD disk containing zipped files needed for classroom instruction. The instructor was unable to access the zipped images on 
the disk on the instructional computer and consequently made classroom sets of the disks. As these images were 3.6 gigabytes 
a piece the process took a number of hours. Later it was discovered that the zipped files used 7-zip, a program available on the 
classroom computers but not on the faculty computers. 

• Labs provided to instructors for classroom instruction frequently do not work. All faculty members interviewed described 
examples of non-functioning labs. One instructor estimated that as much as 60% of some labs do not function, requiring 
faculty to figure out time consuming ways to work around this issue. This results in student frustration and significant amounts 
of time spent trying to make curriculum work 

9.25 - reviewed at AAC 

NON DEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

IZJ Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

IZJ Yes D No 

OCCUPATIO!VAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

IZJ Yes D No D NA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

1ZJ Yes D No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

IZJ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 
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9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

D Yes D No [8'.I NA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 

The academic associate's degree program in Computer Network Systems (AASITCNS) was in teach-out at the time of this visit, being 
replaced by the program Network Systems Administration (AASNSA). Students interviewed stated they were pleased with the faculty 
teaching in these programs. 

9. PROGRAM EVALUATION 
Academic associate's degree in Graphic Communications and Design 
Academic associate's degree in Visual Communications 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Jon Hite is the program chair of the School of Drafting and Design (SDD) and oversees the Graphic Communications and 
Design (GCD) and Visual Communications (VC) programs. As previously noted, Mr. Hite holds an associate's degree in 
Mechanical Engineering Technology and a bachelor's degree in Manufacturing Engineering Technology both from the 
University of Arkansas in Little Rock, Arkansas in addition to a master's degree in Management (MSM) from Colorado 
Technical University in Colorado Springs, Colorado. Mr. Hite has over 25 years of experience in private industry serving as an 
AutoCAD trainer, a software and drawing interpreter, and 2d and 3d contractor. Mr. Hite spends 26.5 hours a week on 
administrative duties and teaches in the classroom 14 hours a week. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[8'.I Yes D No 

Mr. Hite is minimally qualified to teach graphics classes in the VC program and relies on his instructors as subject matter 
experts for classes in the VC program. He is not currently teaching graphics classes in this program. 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

[Z]Yes DNo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[8'.I Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[8'.I Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 
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D Yes [8J No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 

[8J Yes D No 

9.07 List the community resources and how they are utilized to enrich the program(s). 

ITT Technical Institute, Little Rock campus uses field trips and guest speakers to enhance the student educational experience. 
Documents on fi le show students attended recent field trips to the "Rave Movie" theatre to show how animation and 3d 
modeling add elements to live action movies and The Promise Land to assess educational lab computers. Students meet at the 
campus for attendance prior to the field trip and return to campus afterwards. Students also attended the Little Rock Dot Net 
User Group to attend lecture on software development business practices. 

The campus has a program advisory committee (PAC) consisting of eight members of the local business community for the 
school of Drafting and Design. Meetings are held two times a year with one at beginning of the year, documented as April 24, 
2012 and one towards the end of the year scheduled for October 23, 2012. The PAC members represent a good cross section of 
businesses that might hire ITT graduates. 

9.08 Are these resources sufficient? 

[8J Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[8J Yes D No 

9.1 1 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No [8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9 .12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

[8JYes □ No □ NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

[8J Yes D No 

9. 16 ls an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[8J Yes 0No 

(b) Course numbers 

[8J Yes D No 

(c) Course prerequisites and/or corequisites 

[8J Yes DNo 

(d) Instructional contact hours/credits 

[8J Yes D No 

(e) Leaming objectives 

[8J Yes 0No 
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(f) Instructional materials and references 

!SJ Yes D No 

(g) Topical outline of the course 

!SJ Yes 0No 

(h) Instructional methods 

!SJ Yes D No 

(i) Assessment criteria 

!SJ Yes D No 

U) Method of evaluating students 

!SJ Yes D No 

(k) Date the syllabus was last reviewed 

!SJ Yes D No 
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For campuses p articipating in Title IV that have lect11re co11rses in credit hour programs or clock-to-credit hour programs 
only: 

(I) Out-of-class work assignments that support the learning objectives for the course 

D Yes !SJ No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

D Yes !SJ No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do not identify out-of-class work assignments that support the learning 
objectives for the course or the minimum amount of time a student ~s expected to spend on completion of out-of-class work 
assignments. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to 
the team do not specifically identify what activities are in-class or out-of-class activities and there is ro minimum time associated 
with work assignments. 

9.17 Do students confim1 that they receive a course syllabus and that it is followed? 

!SJ Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

!SJ Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

!SJ Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

our calls were attem ted in the Visual Communications ro am 

How many calls to employers or graduates were successful? 

hree calls were successful. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

hree calls confirmed the em I yment a,uepQrted on the 201 I CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
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l::8J Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 

l::8J Yes D No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
D Yes 1::8J No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503) The team observed that in the "credit hour" section on page 56 of the campus' 2012-2013 catalog, volume 41, 
the campus policy regarding homework is contained in the "Residence Courses" ~ragraQh; however, there is no ~lanation 
regarding the credit and quarter hour conversions. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes l::8J No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and exQ/,ain: 
(Section 3-l-513(a) and Glossary): Course syllabi do not identify out-of-class work assignments that support the learning 
objectives. Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the 
team did not indicate that out-of-class work was required and out-of-class work assignments were not included as any percent of the 
final grade. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

l::8J Yes D No 

(b) Instructional equipment 

i::8JYes ONo 

( c) Resources 

l::8J Yes D No 

( d) Personnel 

1::8J Yes D No 

9.25 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOC/A TE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

l::8J Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

1::8J Yes D No 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

l::8J Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER 'S, DEGREES ONLY 
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9.30 Are teaching loads reasonable? 

IZJYes 0No 

ACADEMIC ASSOCJATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[2J Yes D No D Not Applicable (no students in the second year) 

9.42Reviewed at AAC 

GENERAL COMMENTS: 

Students in the Visual Communication program are positive and all of the students interviewed have recommended the school to 
friends or fami ly. Students had very positive things to say about instructors, they especially mentioned Mr. Michael Moyer as an 
outstanding instructor. 
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SUMMARY 
The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation Summarv Statement 
1. 2-2-503 The campus does not currently have a written policy that accurately 

reflects the U.S. Department of Education's definition for credit hour 
programs that includes conversion ratios. 

2. 3-J-513(a) and Course syllabi do not include appropriate out-of-class learning 
Glossary activities and assignments. 

3. 3-1-513(a) and Independent study courses are not used appropriately in all programs. 
Glossary 

4. 3-1-531(a) The campus does not have appropriate instructional resources in all 
programs. 

5. 3-1-543 Not all faculty development plans have documented evidence of their 
implementation. 
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RECOMMENDATIONS 
The evaluation team offers the following recommendations for the institution's consideration (These recommendations are not 

included in the report seen by the Council): 

• The team reviewed credentials, talked with students and faculty in the CDD program, and highly recommends Mr. Michael 
Moyer be elevated to the position of lead instructor for the VC program. 

• Since the associate' s degree in Business Management just began, there was no documentation that reflected that any program 
advisory committee meeting (PAC) had been held and there was no documentation for field trips or guest speakers. The team 
recommends that a PAC be established to enrich the programs being offered. 
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Student Survey Response Summary Graph 
Personify Id 

' 

00016044 

Survey Question 

1.1. Do you have other 
postsecondary or college 
education? 

1.2. Did your admission's 
representative describe the 
transfer of credit policies and 
procedures accurately? 

Category I Count 

Yes 

No 

Yes 

No 

N/A + 

7 

15 

17 

0 

5 

2.1. Did your admissions Yes 22 
representative accurately 
state the enrollment process 
regarding the following? -
Courses and programs 

68.18 % 

PAGE 53 OF 57 

- Yes 
- No 

- Yes 

- NIA 

- Yes 
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2.1. Did your admissions 
representative accurately 
state the enrollment process 
regarding the following? -
Services offered by the school 

2.1. Did your admissions 
representative accurately 
state the enrollment process 
regarding the following? -
Tuition and fees 

Yes 

No 

Yes 

No 

+ 

2.2. Did you receive a catalog Yes =f= 
or provided access to an 
online catalog? No 

2.3. Did the catalog Yes 
accurately portray programs, 
services and policies of the No 
institution? 

21 

1 

20 

2 

20 

2 

PAGE 54 0 F 57 

- Yes 
- No 

- Yes 
- No 

- Yes 
- No 

- Yes 
- No 
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2.4. Did the school provide Yes + 
sufficient information for you 
to decide to enroll, without No 
placing undue pressure? 

3.1. Do you receive financial Yes 
aid? 

No 

N/A 

3.2. Are you aware of how Yes 
your financial aid is packaged 
and what the repayment No 
responsibilities are? N/A 

3.3. Are you aware of your 
loan repayment obligations? 

Yes 

No 

N/A 

21 

1 

17 

2 

3 

19 

0 

3 
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- Yes 
- No 

- Yes 
- No 
- NIA 

- Yes 
- No 
- NIA 

- Yes 
- NIA 
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4.1. Do you know when you Yes 
will complete your program? 

4.2. Are your instructors 
available to provide 
additional help? 

4.3. Are computers, lab 
equipment, etc. in good 
working order? 

No 

Yes 

No 

Yes 

No 

N/A 

4.4. Were textbooks available Yes 
when you started classes? 

No 

+ 

I 

19 

3 

22 

0 

0 

22 

0 
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- Yes 
- No 

- Yes 

- Yes 

- Yes 
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4.5. In general, was sufficient Yes + 
homework assigned to help 
you achieve course learning No 
objectives? 

22 

0 

0 5.1. Overall, I am satisfied 
with the quality of education 
I am receiving. 

Disagree£ 

Agree 22 

5.2. I would recommend this Disagree 
school to others. 

Agree 
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- Yes 

- Agree 

- Disagree 
- Agree 
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From: 

Sent: 
To: 
Subject: 
Attachments: 

Andrea, 

Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653BDA8A64144114820BFCBF53B7514E 
-IHARAZDUK> 
5/27/2014 12:23:01 PM -0400 
Andrea Olson b)(6) globeuniversity.edu) 
RE: 2nd Edits omp etes the First 5 Reports) 
00012784, Lincoln Tech NG Full Team Report.doc; 10647.SIU-Largo NG.DOC 

Sorry, let me try t hat again. One of the ones I sent you is t he one you just sent back 
on Friday. Here are the two reports you'll be second editing. 

Thanks. 

Ian Harazduk 

Manager, Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE Suite 980 I Washington, DC 20002 

www.acics.org 202.336.6795 - p 202.842.2593 - f 

From: Ian Harazduk 
Sent: Tuesday, May 27, 2014 12:18 PM 
To: Andrea Olson ~@globeuniversity.edu) 
Subject: 2nd Edits(Coinpletes the First 5 Reports) 

Andrea, 

By my count, this wil l complete the first 5 reports. There are two attached. The 
second one is a bit of a handful and it's mine, so if you have any questions, let me 
know. 

I f you can get t hese to me, but Thursday COB (or sooner) that would be 
appreciated. 
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Thanks. 

Ian Harazduk 

Manager, Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE Suite 980 I Washington, DC 20002 

www.acics.org 202.336.6795 - p 202.842.2593 - f 
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PROGRAMS OFFERED BY 
LINCOLN TECHNICAL INSTITUTE 

LINCOLN, RHODE ISLAND 

Enroll: 
Full-

APPROVED time/ 

CAR 
Retention & Placement 
2013 2012 

CREDENTIAL ACICS PROGRAM Clock Sem. Part-
EARNED CREDENTIAL TITLE Hrs. Hrs. time Ret. Pia. Ret. Pia. 
Diploma Diploma Medical Assistant 900 40.0 164/0 86% 71% 82.3% 70.4% 

Diploma Diploma Pharmacy 
Technician 720 34.5 45/0 82% 74% 82.9% 60.9% 

Diploma Diploma Therapeutic 
Massage and 
Bodywork 
Technician 750 39.5 18/0 93% 79% 90.4% 77.1% 

Diploma Diploma Cosmetology 1500 63.0 39/0 82% 95% 78.3% 94.8% 

Diploma Diploma Cosmetology 
Instructor Training* 300 - - 0/0 - - - - 100% 100% 

Diploma Diploma Practical Nursing 1650 73.0 51/0 77% n/a 100% n/a 

D iploma Diploma Dental Assisting** 1200 51.0 98/0 90% 73% 89.8% 79.6% 

Diploma Diploma Computer 
Networking & 
Security 1080 54.0 27/0 84% 46% 86.5% 54.1% 
TOT AL ENROLLMENT 442 

Notes: In bold are retention rates below 65 percent (programs > 1 year in length) or 70 percent (programs =<.I m 
length) and any placement rate below 70 percent. 

* 

** 

The program had no enrollment during the team visit, but the campus plans to offer the program when 
students enroll in the program. Since the program had no enrollment, it was not evaluated by the team. 

The dental assisting diploma program is programmatically accredited by the Commission on Dental 
Accreditation (CODA) with no additional w ritten reports required effective 2008 through December 31 , 
2014. 
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INTRODUCTION 

In the spring of 2001, Lincoln Technical Institute, Inc. purchased the Computer-Ed Institute. Computer-Ed Institute had 
campuses nationwide including a Lincoln, Rhode Island location. In the summer of 2002, the institution decided to 
expand its program offerings to include allied health programs. In July of 2003, the Computer-Ed Institute schools started 
the application process to change their name to Career Education Institute to more accurately reflect the diversity of 
program offerings, and received final approval to change their name in February 2004. In August of 2006, the institution 
received approval to change their name once again to more accurately reflect the corporate name; Lincoln Technical 
lnstitute, Inc .. 

The campus is located in the Lincoln Mall at 622 George Washington Highway in Lincoln, Rhode Island and serves the 
Lincoln and surrounding areas. The facil ity consists of approx imately 58,500 square feet. The one-sto1y facility contains 
the following: classrooms; laboratories; administrative offices; a student lounge; a staff lounge; a nursing suite with 
related classrooms and a laboratory; a Euphoria Institute of Beauty Arts & Sciences with classrooms and public clinic 
areas for both the cosmetology and massage therapy programs; and a learning resource center (library), containing 
computers as well as reference and reading materials related to the career programs. The campus has ample parking for 
students, faculty, and staff in a well-lit, security patrolled parking lot. 

The student population at the Lincoln, Rhode Island campus is predominantly female, single, mid-twenties, and head of 
households. The student gender breakdown is 84 percent female and 16 percent male. Approximately 62 percent of the 
current students are traditional college aged (18-24) and 37 percent are non-traditional adult learners (25 and over). More 
specifically, the age breakdown of the current student body is as follows: 20 percent are 19 or less in age, 58 percent are 
20-29 years of age, 15 percent are 30-39 years of age, 5 percent are 40-49 years of age, and 2 percent are 50 years of age 
and over. The ethnicity of the current student body is: 48 percent are white, non-Hispanic; 17 percent are African­
American; 8 percent are two or more races; and 6 percent are other or unknown. 

The campus was well-prepared for the ACICS new grant visit and provided the team with a well-organized complete set 
of materials. The administration responded to the team's requests for additional materials and information, and provided 
clarification and explanations when needed during the visit. 
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1. 

1.01 

1.02 

1.03 

1.04 

REPORT QUESTIONS 
MISSION 

Give the page number in the cam~ ~atalog on which the mission statement can be found. 
he mission statement ,appears :On U,age three o both ~he lincolnllfechnical nstitute 
eauty Arts & Sciences a division of Lincoln Technical Institute cam us catalogs. 

Does the campus have an appropriate mission statement with a set of supporting objectives? 
~Yes 0No 

Are the objectives devoted substantially to career-related education? 
~Yes 0No 

Are the objectives reasonable for the following? 
(a) The programs of instruction 
~Yes 0No 
(b) The modes of delivery. 
~Yes 0No 
(c) The facilities of the campus. 
~Yes 0No 

Page 4 of 54 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other 
publications that are readily available and understandable to the public? 
~Yes 0No 

1.06 Is the campus committed to successful implementation of its mission? 
~Yes 0No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
~Yes 0No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main 
campus lEP? 
~ Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
~Yes 0No 
(b) The characteristics of the student population. 
~Yes 0No 
( c) The types of data that will be used for assessment. 
~Yes 0No 
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(d) Specific goals to improve the educational processes. 
~Yes 0No 
(e) Expected outcomes of the plans. 
[8l Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
~Yes 0No 
(b) Student placement. 
~Yes 0No 
(c) Level of graduate satisfaction. 
~Yes 0No 
( d) Level of employer satisfaction. 
~Yes 0No 
(e) Student learning outcomes. 
~Yes 0No 

Page 5 of 54 

I. I 1 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
The student learning outcomes analyzed by the campus include: 

• licensure/certification exam pass rates, 
• graduation rates, 
• level of student satisfaction, 
• placement rates, 
• graduates' job titles, and 
• cumulative grade point averages. 

In addition, specific workplace soft skills outcomes have been identified; are being developed in students; and are 
being measured and analyzed. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
~Yes 0No 
(b) The data used by the campus to assess each outcome. 
~Yes 0No 
(c) How the data was collected. 
~Yes 0No 
( d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the 

educational processes. 
~Yes 0No 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the 
last three Campus Accountabi lity Reports and that demonstrate its ability to maintain or improve retention and 
placement outcomes? 
[8l Yes D No 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
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[:8J Yes □ No 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
he campus has established proactive strategies to achieve its student retention goal that include the following: 

• expand the gatekeeper program so students do not lose focus and continue on their ath to graduation; 
• continue to implement and expand the early student engagement program; 
• monitor attendance and continue to contact students who are absent; 
• encourage students to access tutoring and/or assistance when needed; 
• conduct instructor development, focusing on learning/teaching styles as well as varied instructional 

strategies; and 
• monitor student and graduate satisfaction surveys for indicators that are ositively or negatively affecting 

major areas of the campus. 

o improve placement, the following action plans have been established: 
• brand the campus as a free placement service for all students and graduates; 
• help students develop effective communication, interview, resume, and cover letter writing skills; 
• increase advisory board membership participation and retain members; 
• actively participate in the Northern Rhode Island Chamber of Commerce; 
• make time to meet with employers to assess employment trends and opportunities in the fie lds for which 

students are being prepared; and 
• continue to focus on the develo ment of ~ro riate soft skills for today's work lace. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
[:8J Yes D No 
(b) That specific activities listed in the plan have been completed. 
~Yes 0No 
( c) That periodic progress reports have been completed. 
[:8J Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a 
committee is utilized please describe the committee. 

he Campus Effectiveness Plan (CEP) and pertinent data are compiled by the campus president with the help of 
arious members of the leadership team. he campus president is ultimately responsible for the CEP and oversees 

the implementation and monitoring of the plan. The CEP ·s systematically ;reviewed at least at J:!!.i9-year, or more 
often if needed, and is revised and updated annually. 

I . I 8 Does the campus have documentation to show that the CEP is evaluated at least annually? 
[:8J Yes D No 

GENERAL COMMENTS: 
The campus is committed to an ongoing annual Janning and cam us effectiveness enhancement rocess. The CEP ·s 
appropriate for this additional location. 
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2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
1:8'.J Yes D No 
(b) Names of the trustees, directors, and/or officers. 
1:8'.J Yes D No 
( c) Names of the administrators. 
1:8'.J Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
~Yes 0 No 
(b) Provide them with constant and proper supervision? 
1:8'.J Yes D No 
( c) Evaluate their work? 
~ Yes 0No 

2.03 Is the administration of the campus efficient and effective? 
~Yes 0No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
~ Yes 0No 
(b) Know the person to whom they report? 
~Yes 0No 
( c) Understand the standards by which the success of their work is measured? 
1:8'.J Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
1:8'.J Yes D No 

Page 7 of 54 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
1:8'.J Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
1:8'.J Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that include 
the name and address of ACICS? 
1:8'.J Yes D No 

2.09 Who is res__gonsible for the financial oversight of the cam us, and what are this person's ~alifications? 
Ms. Stephanie ~ iller, campus president, is responsible for the financial oversight of the campus. She pas a 
bachelor's degree [n management and human resources from !Ball State University ~n Muncie, Indiana. Ms. Miller 
also has a total of 14 years of management ex erience in the private career-education industry. This includes 3 years 
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as campus administrator and 11 years as vice resident of administrative services at Lincoln College of Technology 
in Indianapolis, Indiana. 

GENERAL COMMENTS: 
The departmental organization of the administrative functions with checks and balances promotes a seirit of coo eration 
and open communication. 

3. ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an 
accreditation workshop within 18 months prior to the final submission of the self-study? 
[gj Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
[gj Yes D No 

3.03 Who is the on-site administrator, and what are thi~ erson's qualifications? 
he campus president, Ms. Stephanie Miller, is the campus' on-site administrator. As previously ;noted, rv,fs. Miller 

has a bachelor's degree in management and human resources. She also has 14 years of management experience in the 
career-education industry, including 3 years as a campus administrator. 

3.04 Does the campus list degrees of staff members in the catalog? 
[gjYes 0No 

If Yes, is appropriate evidence of the degrees on file? 
[gjYes 0No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
[gj Yes D No 
(b) Admissions. 
[gj Yes D No 
(c) Curriculum. 
[gj Yes D No 
( d) Accreditation and licensure. 
[gjYes 0No 
(e) Guidance. 
[gjYes 0No 
(f) Instructional resources. 
[gl Yes D No 
(g) Supplies and equipment. 
[gjYes 0No 
(h) The school plant. 
[gj Yes D No 
(i) Faculty and staff. 
[gj Yes D No 
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G) Student activities. 
[2J Yes D No 
(k) Student personnel. 
[8l Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes (2J No (Skip to Question 3. 11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
[2J Yes D No 

3 .12 Are appropriate transcripts maintained for all students? 
[8]Yes 0No 

3.1 3 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the 
campus catalog? 
[2J Yes D No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
[8l Yes D No 

3 .15 Does the campus maintain transcripts for all students indefinitely? 
[2'.IYes 0No 

3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for 
all students? 
[2J Yes D No 

GENERAL COMMENTS: 
The administrative functions at the Lincoln Technical Institute cam us are coordinated to achieve the educational mission. 

4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 
he team selected and evaluated 23 student files, which included: 

• 1 transfer credit evaluation, 
• 4 students in a satisfactory academic progress (SAP) status, 
• 4 drops, 
• 'J graduates, 
• 2 re-enters, and 
• an additional 5 current students. 

Ledger cards for each of the students were also reviewed. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
[2'.IYes 0No 
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4.03 Does the campus have appropriate admissions criteria? 
~Yes ONo 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
OYes ~No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same 
version of the admissions criteria (e.g., that students admitted into specific programs for the same start date are 
admitted under the same admissions criteria)? 
~Yes ONo 

4.06 Does the admissions policy conform to the campus's mission? 
~Yes ONo 

4.07 Is the admissions policy publicly stated? 
~Yes ONo 

4.08 Is the admissions policy administered as written? 
~Yes ONo 

4.09 Does the campus use an enrollment agreement for each enrolled student that: 

4.10 

4.11 

(a) Clearly outlines the financial obligations of both the institution and the student? 
~Yes ONo 

(b) Outlines all program related tuition and fees? 
~Yes ONo 

(c) Has a signature of the student and the appropriate school representative? 
~Yes 0No 

Is there evidence that a copy of the agreement has been provided to the student? 
~ Yes 0No 

Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
Ms. Amy Watson is the campus' senior director of admissions and oversees student recruitment. Ms. Watson has 
been in her current position for nine years. Her prior work experience includes serving for five years as the director 
of admissions for Gibbs College in Cranston, Rhode Island. 

How is the team able to verify that the recruiting process for new students is ethical and compatible with the 
educational objectives for the campus? 

o verify that the recruiting process for new students is ethical and compatible with the educational objectives for 
the campus, the ~earn met with Ms. Watson, and discussed current practices of the admissions representatives. The 
team also reviewed the advertising and published literature sed by the cam us and determined that it was in ine 
with the educational objectives of the campus. 
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4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate infonnation 
regarding the following? 
(a) Courses and programs. 
[8l Yes O No 
(b) Services. 
[8l Yes D No 
( c) Tuition. 
!ZI Yes D No 
(d) Terms. 
[8]Yes ONo 
(e) Operating policies. 
IZ!Yes ONo 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
OYes [8]No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
OYes [8]No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
[8l Yes D No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, 
packaging, awarding, and disbursement? 
[8]Yes ONo 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
!ZI Yes D No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
[8l Yes O No 

4.19 Is there evidence that the campus properly awards transfer of credit? 
[8l Yes D No 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from 
another campus? 
IZ!Yes ONo 

4.21 Has the campus established articulation agreements with other institutions? 
IZ!Yes ONo 

If Yes, has the campus published a list of institutions with which it has established the agreements? 
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[:8J Yes 0No 

4.22 Does the campus provide documented notification to students of the articulation agreements and the transferability of 
credits in the programs that are offered? 
[:8JYes 0No 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
[:8J Yes D No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
he SAP policy is contained on pages 32-34 of the campus catalog. t ·s also published on Jlliges 21 and 22 of the 

lE.u_phoria Institute of Beauty Arts & Sciences division catalog 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal 

program length. 
[:8J Yes O No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end 

of each evaluation increment to complete the program within the maximum time frame. 
[:8J Yes D No 
(c) Procedures for re-establ ishing satisfactory academic progress. 
[:8J Yes D No 
( d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
[:8J Yes D No 
Incomplete grades. 
[:8J Yes 0No 
Repeated courses. 
[:8J Yes D No 
Non-punitive grades. 
D Yes D No [:8J Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
D Yes D No [:8J Not Applicable ( campus does not offer) 
A warning status. 
[:8J Yes D No 
A probationary period. 
[:8J Yes D No 
An appeal process. 
[:8J Yes D No 
An extended-enrollment status. 
[:8J Yes D No 
The effect when a student changes programs. 
[:8J Yes D No 
The effect when a student seeks to earn an additional credential. 
0 Yes O No [:8J Not Applicable ( campus only offers one credential) 
The implications of transfer credit. 
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1:8] Yes O No 

4.26 Does the campus apply its SAP standards consistently to all students? 
1:8] Yes O No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
1:8] Yes D No 

4 .28 Is SAP evaluated at the end of each academic year or at 50 percent of the nonnal program length if the program is one 
academic year in length or shorter? 
1:8] Yes D No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where 
students must have a minimum CGPA of2.0 on a scale of 4.0 or its equivalent? 
D Yes D No 1:8] Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
D Yes D No 1:8] Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student' s enrollment? 
1:8] Yes D No 

4.32 Are students allowed to remain on financial aid while under warning status? 
1:8] Yes D No 

If Yes, is the student informed of this policy? 
1:8] Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial 
aid reinstated and considered to be making satisfactory academic progress? 
1:8] Yes O No 

4.34 Are students who are placed in an extended-enrollment status denied el igibility for federal financ ial aid (unless there 
are mitigating circumstances)? 
1:8] Yes D No 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
i:8]Yes 0No 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original 
credential, were any additional financial obligations waived? 
0 Yes O No 1:8] Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
1:8] Yes O No 
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4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
s. Sonia Skeldon, director of administration, ensures SAP is ran for all students at the end of each payment period; 

and she meets with students who have not met the minimum requirements. Ms. ~keldon holds an associate's degree 
·n computer information systems from Phillips Junior College in California. She has 23 years e~rience in financial 
aid and has been at Lincoln Technical Institute for the ast 13 years. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 
121Yes ONo 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)121 Scholarships. 
(b )0 Grants. 
(c)O Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
121Yes ONo 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship 
and grant programs in its catalog? 
121Yes ONo 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same 
tuition and fees? 
121 Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
121 Yes D No 

If Yes, have students confirmed receiving a copy of the catalog? 
121Yes ONo 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
121Yes ONo 
(b) Dates for the posting of tuition. 
121 Yes D No 
(c) Fees. 
121Yes ONo 
( d) Other charges. 
121 Yes D No 
(e) Payments. 
121 Yes D No 
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(f) Dates of payment. 
~Yes 0No 
(g) The balance after each transaction. 
[8l Yes O No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
0 Yes O No ~ Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
~Yes 0No 

4.4 7 Is the refund policy fair, equitable, and applicable to all students? 
[8]Yes 0No 

4.48 Is the campus following its stated refund pol icy? 
~Yes 0No 

4.49 Does the campus participate in Title JV financial aid? 
[8]Yes 0No 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
Ms. Sonia Skeldon, director of administration, is responsible for administering student financ ial aid. As previously 
noted Ms. Skeldon holds an associate's degree and has been with the institution for 13 years. 

4.51 Is the person who detennines the amount of student awards not also responsible for disbursing those awards? 
[8]Yes 0No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for 
recruitment? 
~ Yes 0No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 
~Yes 0No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all 
appropriate memberships in profess ional organizations held by this individual). 
Ms. Skeldon is a member of both state and national financial aid associations fricluding the Rhode Island 
Association of Student Financial Aid Administrators (RIASF AA) and the National Association of Student Financial 

id Administrators (NASFAA). Additionally, the institution provides online training that .is to all employees· and 
includes policy and p rocedure updates. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
~Yes 0No 
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4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit 
hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
~Yes ONo 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
~Yes ONo 

If Yes, is there evidence that the campus provides a copy of the written policy to all student applicants prior to 
enrollment? 
~Yes ONo 

If Yes, is the size of the discount based on the financial benefit that the campus receives from the payment of cash 
earlier than would be required under the normal tuition payment schedule? 
~ Yes ONo 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or 
personal counseling, student orientation, etc. 

he campus offers student services through a program called the Lincoln Edge. Lincoln Edge incorporates monthly 
workshops into student programs which are run by campus administration. [t covers topics such as: conflict 
resolution, time management, critcal thinking, resume building~ and job search techniques. Tutoring is also available 
to all students and is rovided by full-time faculty members. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the 
placement of the campus' graduates? 
~Yes ONo 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what 
are this person's qualifications? 

he director of career services, Ms. Dorothea Cerio, is responsible for the oversight of student employment 
counseling. Ms. Cerio has been in her current position for four years. She previoulsy served as an admissions 
representative and a career services representative for the cam us. Ms. Cerio has a bachelor's degree in 
communication disorders from the University of Rhode Island. 

4.61 Does the campus offer employment assistance to all students? 
~ Yes ONo 

4.62 Does the campus use placement percentages or salary projections as pa1t of its recruiting activities? 
OYes ~No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 417. 
The ending enrollment reported on the previous year's CAR is 417. 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Rep01t (CAR) last submitted to the Council? 
~ Yes ONo 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
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[:8J Yes ONo 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 

he campus provides students with financial literacy seminars and personal finance workshops as part of the Lincoln 
Edge program. Students are also required to complete entrance counseling before starting their programs. 

4.67 Describe the extracurricular activities of the campus (if applicable). 
he medical assistant students recently won an award for their support and participation in a local blood drive. The 

cosmetology students have held several charitable events where they have donated their time and services to the 
public. 

5. EDUCATIONAL ACTIVITIES 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with 
applicable state laws? 
[8'.]Yes ONo 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's 
qualifications? 
Mr. James Wilbour is the academic dean and has held the position since 2013. He has a master's degree in 
administration of justice from Salve !Regina University 1in [Newport, Rhode Island, and a bachelor's degree in justice 
studies from Rhode [sland College in Providence, Rhode Island. Mr. Wilbour has many years of experience as dean 
and director of education at the institution's Florida cam us; as well as other career colleges. He was also a olice 
officer for many years. 

5.03 Does this person have appropriate academic or experiential qualifications? 
[:8J Yes D No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility 
for the development and administration of th!,_grograms. 
frogram administrators are encouraged to submit suggestions for program changes to the academic dean; who then 
forwards them to the corporate office for consideration. The corporate office will share ~he suggestion with other 
cam uses and if a roved changes will be im lemented institution-wide. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
[:8J Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
[8'.]Yes ONo 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
[:8J Yes O No 
(b) Selection of course materials, instructional equipment and other educational resources. 
[:8J Yes D No 
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(c) Systematic evaluation and revision of the curriculum. 
~Yes 0No 
( d) Assessment of student learning outcomes. 
[8l Yes D No 
(e) Planning for institutional effectiveness. 
~Yes 0No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
~Yes 0No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level 
employment or licensure by the state in which the campus is approved? 
[8]Yes 0 No 

If Yes, does the campus: 
(a) Carry the programmatic accreditation or is currently in the process of obtaining such accreditation in a 

timely manner for programs in which it is required by the state in order for students to attain entry-level 
employment? 
~Yes 0No 

(b) Notify students as to: 
(1) Which programs hold specialized or programmatic accreditation? 

~Yes 0 No 
(2) Whether successful completion of a program qualifies a student to receive, apply to take, or take licensure 

exams in the state where the campus is located? 
~Yes 0No 

(3) Any other requirements that are generally required for employment? 
D Yes D No ~ Not Applicable (no other requirements) 

5 .10 Does the campus have any programs with current specialized or programmatic accreditation? 
~ Yes 0No 

5 .1 1 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 in length)? 

[8l Yes D No 

(b) Student placement rate of70 percent? 
~Yes 0 No 

5.12 Was the team able to verify the backup documentation to support the placement rate for the program(s) that hold 
specialized accreditation as reported on the last Campus Accountability Report submitted to the Council? 
[8l Yes 0No 

How many calls to employers or graduates were attempted? 
here were 13 calls attempted to employers or graduates of the diploma program in dental assisting. 
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here were six successful calls made. 
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How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any d iscre anc between the number of successful contacts and confirmations. 
~ ll six successful contacts confirmed the em_Q_loyment of the graduates as re orted on the 2013 CAR. 

5.13 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~Yes ONo 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
~Yes ONo 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, administrators, 
faculty, and other interested parties such as advisory committees? 
~Yes O No 

5.16 What provisions are made for individual differences among students? 
Lesson plans are designed to accommodate individual differences in learning styles. An interview with the academic 
dean confirmed that the faculty was observing and implementing instructional strategies to accommodate such 
differences. 

5 .17 Describe the system in _elace to evaluate, revise, and make changes to the curriculum. 
s previously(poted, r,rogram administrators as well as faculty embers are encouraged to submit suggestions for 

programs changes to the academic dean who will forward the suggestions to the corporate office for consideration. 
Corporate will then share ~he suggestions with other campuses, and if approved, changes will be implemented at all 
campuses. 

5 .18 Does the faculty participate in this process? 
~ Yes ONo 

5 .19 Is credit appropriately converted in relation to total student contact hours in each class? 
~ Yes ONo 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an established systematic method for evaluating and awarding 
academic credit to which the campus adheres? 
0 Yes O No ~ Not Applicable (campus does not award such credit) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework 
involved? 
C8JYes O No 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? 
(a) Facilities. 
cg] Yes O No 



ED00027770

CL_Review013593 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 20 of 54 

(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
[8l Yes O No 
( d) Personnel. 
~Yes 0No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
~Yes 0No 

5 .24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of 
programs? 
[8]Yes 0 No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review 
of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
~ Yes 0No 

5 .26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all 
instructors? 
~Yes 0No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of 
Education been translated into English and evaluated by a member of the Association of International Credential 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to determine the 
equivalency of the credentials to credentials awarded by institutions in the United States? 
0 Yes D No ~ Not Applicable (no faculty members hold foreign credentials) 

5 .28 Is there documented evidence of a systematic program of in-service training at the campus? 
~ Yes 0No 

If Yes, how is this documented? 
Meeting schedules as well as meeting minutes document the in-service training at the campus and were reviewed by 
the team. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
~Yes 0 No 

5.30 Is there evidence that full-time and pait-time instructors participate in regularly scheduled faculty meetings? 
~Yes 0No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for 
the educational programs? 
~Yes 0No 
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5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
D Yes [gj No 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus ( include details such as campus location, square footage, distribution of 
space, parking situation and any other pertinent information). 

he facility consists of approximately 58,500 square feet, is situated in the Lincoln Mall, and serves the Lincoln and 
surrounding areas. The one-story facility contains the following: 

• classrooms; 
• laboratories; 
• administrative offices; 
• a student lounge; 
• a staff lounge, 
• a nursing suite, with related classrooms and a laboratory; 
• Euphoria Institute of Beauty Arts & Sciences which includes classrooms and public clinical areas for 

both the cosmetology and massage therapy programs; and 
• a learning resource center, containing computers as well as program-related reference and reading 

materials. 
he campus also has ample parking for students, faculty, and staff in a well-lit, security patrolled parking lot. 

6.02 Does the campus utilize any additional space locations? 
D Yes [g] No 

6.03 Does the campus utilize campus additions? 
D Yes [g] No 

6.04 Are all faci lities (including additional space and campus additions) appropriate for the size of the student population 
and the programs offered? 
[gj Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including 
additional space and campus additions)? 
(a) Equipment 
[g] Yes O No 
(b) Instructional tools 
[g]Yes 0 No 
( c) Machinery 
[gj Yes D No 

6.06 Is there evidence on file to show that all campus facilities are m compliance with fire, safety, and sanitation 
regulations? 
[gj Yes D No 

GENERAL COMMENTS: 
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The facilities provide an environment that su orts the teaching, learning, and administrative activities. The faci lities have a 
professional appearance with contemporary furnishings, are ricely imaintained, and are designed to accommodate the 
instructional needs unique to the seven different programs currently offered. The numerous bulletin boards and posters utilized 
throughout the building disQlay Qrogram and career information as well as student success stories. 

7. PUBLICATIONS 

7.01 What catalog was used during the evaluation (please include the year, number, and volume if aQpro riate)? 
~ e team evaluated the 2012-20 14 incoln 'Technical lnstitute Official School CatalogJ olume XXIII · s well s the 
2012-20 14 Eu horia Institute of Beauty Arts & Sciences Catalog, volume XXIII. 

7 .02 Does the self-study or additional location application part II accurately portray the campus? 
~Yes ONo 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
~ Yes ONo 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
~Yes ONo 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page 
~Yes ONo 
(c) The names and titles of the administrators. 
~Yes ONo 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
~Yes ONo 
( e) A statement of accreditation 
~Yes ONo 
(f) A mission statement. 
~Yes ONo 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution 

and the area of teaching specialization. 
~Yes ONo 
(h) An academic calendar. 
~Yes ONo 
(i) A full d isclosure of the admission requirements. 
~Yes ONo 
(j) A statement for each cun-iculum offered that includes a statement of objective or purpose; an accurate and 

complete listing of all courses in the curriculum with a unique identifying number and title, the credit or clock 
hours awarded; the total credit or clock hours required to complete the curriculum; any necessary requirements for 
certification, licensing, or registration needed to work in the field; and any additional requirements that must be 
met to complete the curriculum. 

~Yes ONo 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a 

concise description of the course contents, and any necessary prerequisites. 
~Yes ONo 
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(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
~Yes 0No 
(m)A definition of the unit of credit. 
[8l Yes D No 
(n) A complete explanation of the standards of satisfactory academic progress. 
~Yes 0No 
( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements 

necessary for completion of each. 
~Yes 0No 
(p) The transfer of credit policy. 
~Yes 0No 
(q) A statement of the tuition, fees, and any other charges. 
~Yes 0No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
~Yes 0No 
(s) The refund policy. 
~ Yes 0No 
(t) A statement describing the student services offered. 
[8l Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead 

of catalog). 
~Yes 0No 

7.05 Does the campus offer degree programs? 
0Yes ~No 

7 .06 Does the campus offer courses and/or programs via distance education? 
0Yes ~No 

7.07 Does the catalog contain an addendum/supplement? 
~Yes 0No 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for 
meeting this expectation)? 

~Yes 0 No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document ( or 

for individual sections if effective dates vary)? 
~Yes 0No 
(c) Do students receive a copy of the addendum/supplement with the catalog? 
~Yes 0No 

7 .08 Is the catalog available online? 
~Yes 0No 

If Yes, does it match the hard copy version? 
~ Yes 0No 
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7.09 Does the campus utilize a multiple-school catalog? 
0Yes C8JNo 

7.10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), 
truthful and dignified? 
C8J Yes D No 

7 .11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
[g]Yes 0No 

7 .12 Where does the campus advertise (publications, online, etc.)? 
he campus advertises through through internet, television, radio, and flyers. 

Are all print and electronic advertisements under acceptable headings? 
[g]Yes 0No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes C8J No 

7 .14 Does the campus utilize services funded by third parties? 
D Yes C8J No 

7 .15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement 
or salary for graduates? 
C8J Yes D No 

7 .16 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
C8J Yes D No 

7 .17 What institutional performance information does the campus routinely provide to the public? 
he campus provides gainful employment disclosures which include rogram cost financing_o~ - ~ ­
lacement rates and graduates job titles. 

Where is this infonnation published and how freguently is this information being updated? 
he campus provides this information on its website, and it is updated annually. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.01 Does the campus develop an adequate base of library resources? 
C8J Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain 
campuses? 
C8J Yes D No 
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8.03 Does the campus provide training and suppo1t to faculty and students in utilizing library resources as an integral part 
of the learning process? 
~Yes ONo 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library 
resources? 
~Yes ONo 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
Subject Matter Experts (SME) as well as faculty members are encouraged to submit suggestions for improving their 
programs' resources and online services to the academic dean, Mr. James Wilbour. Mr. Wilbour then forwards the 
suggestions to the co orate office for consideration. If a roved co orate will purchase the materials. 

Are these methods appropriate? 
~Yes ONo 

8.06 Is the library staff adequately trained to support the library? 
~Yes ONo 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
~Yes ONo 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
~Yes ONo 

8.27 Is there a current inventory of instructional resources? 
~Yes ONo 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its 
educational program objectives and the needs of its students? 
~Yes ONo 

9. PROGRAM EVALUATION 

Diploma in Practical Nursing 

9.01 Is Iicensure, certification or registration required to practice in the specific career field? 
~Yes ONo 

If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification or other 
registration necessary to practice in the specific occupational or professional area. 

he State of Rhode Island practical nurses must pass the Rhode sland State Board of Nursing National Council 
Ucensure Examination-Practical Nurses (NCLEX-PN) exam before practicng as a practical nurse. Once successfully 

assing the NCLEX-PN exam, the :practical nurse will then be considered a licensed ractical nurse. The cam us 
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prepares students for this licensure examination through the practical nursing curriculum and utilization of the 
,Assessment Technologies Institute (ATI) test preparation kits completed in the final terms. 

(a) Is there a federal or state licensing agency pass rate established for this program? 
!ZI Yes D No 

If Yes, what is the minimum pass rate set by the federal or state licensing requirements? 
75 percent. 

(b) What are this program's pass rates for the past three years? 
Year: Pass Rate: 
!ZI Not Available 
Year: Pass Rate: 
!ZI Not Available 
Year: Pass Rate: 
!ZI Not Available 

(c) Does the current year's program pass rate exceed or meet the higher of the two pass rates, as set by either state or 
federal requirements or the Council standard of 70 percent? 
D Yes D No [gJ Not Applicable 

9.02 Who is assigned to administer the academic rogram~ , and what are this~ rson's 9.1::!_alifications? 
s. Ann-Marie Simard is the dean of nursing, and she has a bachelor's degree in pursing from Rhode Island College 

and a master's degree in nursing from the University of !Phoenix. Ms. Simard worked as a practicing registered nurse 
for over 30 years prior to her employment at the campus. Ms. Simard is currently registered as a nurse by the State of 
Rhode Island. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
!ZI Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
!ZIYes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
!ZIYes 0No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S I year in length)? 
!ZI Yes D No D Not Applicable (No program graduates) 
(b) Student placement rate of 70 percent? 
D Yes D No [gJ Not Applicable (No program graduates) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
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The community resources utilized by the nursing program are: an advisory board, a guest speaker, a disaster drill, and 
sites for clinical experiences. The advisory board has participants with various backgrounds and many years of active 
involvement in the nursing field. The guest speaker discussed career awareness and answered students' questions 
regarding today's workplace. Also, the students participated in a hospital disaster drill with an area hospital. 
The students are involved in the community at various nursing care facilities for their clinical experiences. The above 
activities were utilized to help enrich the nursing program and exposed students to real life situations that prepare them 
for the field. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
121Yes 0No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
121 Yes D No 

9. 10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the anangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
121Yes 0No 

9.11 Does the program use independent studies? 
D Yes 121 No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
121Yes 0No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
121Yes 0No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
121 Yes D No 
(b) Course numbers 
121 Yes D No 
( c) Course prerequisites and/or corequisites 
121Yes 0No 
( d) Instructional contact hours/credits 
121Yes 0No 
(e) Learning objectives 
121Yes 0No 
(f) Instructional materials and references 
121 Yes D No 
(g) Topical outline of the course 
121Yes 0No 
(h) Instructional methods 
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[:8J Yes ONo 
(i) Assessment criteria 
[:8JYes ONo 

G) Method of evaluating students 
[:8J Yes D No 
(k) Date the syllabus was last reviewed 
[:8J Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[:8J Yes D No 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
[:8J Yes O No 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[:8J Yes D No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[:8J Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
D Yes D No [:8J Not Applicable (there have been no graduates) 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [:8J Not Applicable 

9.20 Does the campus participate in Title IV financial aid? 
[:8J Yes O No 

9 .21 Does the campus' written procedures ( as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title JV funding? 
[:8J Yes D No 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[:8J Yes D No 

If Yes briefly describe the documentation of evaluation viewed on site. 
hrough Engrade, a program used to manage student coursework, the team was able to view out-of-class work 

assigned for the !PN167, Fundamentals of Nursing III course. he coursework was assigned, graded, and returned to 
students. The information rovided was relevant and current for the course. 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
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[g] Yes O No 
(b) Instructional equipment. 
[g)Yes ONo 
( c) Resources. 
[g)Yes ONo 
( d) Personnel. 
[g] Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[g)Yes ONo 
(b) Well-defined instructional objectives. 
[g)Yes ONo 
( c) The selection and use of appropriate and cunent learning materials. 
[g)Yes ONo 
( d) Appropriate modes of instructional delivery. 
[g] Yes O No 
( e) The use of appropriate assessment strategies. 
[g] Yes ONo 
(f) The use of appropriate experiences. 
[g)Yes ONo 

9 .25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
[g)Yes ONo 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
[g)Yes ONo 

9.27 Is the size of the facu lty appropriate to the total student enrollment? 
[g)Yes ONo 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional 
compensation)? 
[g] Yes D No 

9.31 What is the current student/teacher ratio? 
he current student/teacher ratio is 14: 1. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
[g)Yes ONo 

9. PROGRAM EVALUATION 

l!!iploma in Computer Networking & Security 
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9.0 I Is licensure, certification or registration required to practice in the specific career field? 
0Yes IZ]No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Jeffrey Condon is the appointed subject matter expert (SME) of the computer networking & security program. Mr. 
Condon holds a master's degree in information systems from Bellevue University and a bachelor's degree in computer 
·nformation systems from Excelsior College. Mr. Condon also holds various 'ndustry certifications including: +, 
Networking+, Security+, Server+, MCSE, MCNE, and CNT. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZ]Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
IZ]Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZ]Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > l year in length) OR 70 percent (programs ::: 1 year in length)? 
IZJ Yes D No 
(b) Student placement rate of 70 percent? 
0Yes IZ]No 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
IZJ Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The program has adequate community support, as evidenced by documentation of the advisory committee's 
participation and recommendations to the program's academic initiatives. Guest speakers from the computer and 
information technology industry as well as field trips are utilized to enrich the curriculum. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
IZ]Yes 0No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
IZJ Yes D No 
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9. IO For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No C8:] Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
D Yes C8J No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
C8J Yes D No 

9. 14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
C8:] Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
C8J Yes D No 
(b) Course numbers 
C8:]Yes ONo 
(c) Course prerequisites and/or corequisites 
C8:]Yes ONo 
(d) Instructional contact hours/credits 
C8:]Yes ONo 
(e) Learning objectives 
C8:] Yes D No 
(f) Instructional materials and references 
C8:]Yes ONo 
(g) Topical outline of the course 
C8:] Yes D No 
(h) Instructional methods 
C8:] Yes D No 
(i) Assessment criteria 
C8J Yes D No 
(j) Method of evaluating students 
C8J Yes D No 
(k) Date the syllabus was last reviewed 
C8:]Yes ONo 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
C8:] Yes D No 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
C8:] Yes D No 
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9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes ONo 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
OYes ~No 

How many calls to employers or graduates were attempted? 
here were seven calls attempted to employers or graduates. 

How many calls to employers or graduates were successful? 
here were four successful calls. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
Of the four successful contacts, three confirmed the employment of graduates as reported on the 2013 CAR. The team 
found one discrepancy between the four successful employer/graduate contacts made. 

If No, insert "Section 3- l -303(a)" in parentheses and explain: 
(Section 3-l-303(a)): The team was not able to verify the backup documentation to support the placement rate for the 
computer networking & security program as reported on the 2013 CAR. The Placement Status Report listed Mr. 
Roberto Contreras as placed in a related field. Mr. Contreras' employment title is listed as an Infonnation Technology 
(IT) technician associate in the IT department at Staples. However, The Work Number verification lists him as a sales 
associate. A phone call to his manager verified that Mr. Contreras was hired and is currently employed as a sales 
associate with no IT responsibilities. 

9.19 Was documentation on fi le to verify graduates classified on the CAR as "not available for placement"? 
~Yes ONo 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
~Yes ONo 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
~Yes ONo 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~Yes ONo 

FOR ALL VISITS 
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9.23 Are the fo llowing appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8l Yes O No 
(b) Instructional equipment. 
[8]Yes 0No 
( c) Resources. 
[8]Yes 0No 
( d) Personnel. 
[8]Yes 0No 
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9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[8l Yes O No 
(b) Well-defined instructional objectives. 
[8]Yes 0No 
( c) The selection and use of appropriate and cunent learning materials. 
[8l Yes D No 
( d) Appropriate modes of instructional delivery. 
[8l Yes D No 
( e) The use of appropriate assessment strategies. 
[8l Yes 0No 
(f) The use of appropriate experiences. 
IZ!Yes 0No 

FORNONDEGREEPROGRAMSONLY 

9 .25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
[8]Yes 0No 

9.26 Do the faculty members ' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
IZ!Yes 0No 

9 .27 Is the size of the faculty appropriate to the total student enrollment? 
IZ!Yes 0No 

9 .30 Do all instructors teach no more than 32 hours per week ( except for an overload of one subject allowed with additional 
compensation)? 
IZ!Yes 0No 

9.31 What is the current student/teacher ratio? 
he current student/teacher ratio is 15: 1 . 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
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[:8J Yes ONo 

9. PROGRAM EVALUATION 

Diploma in Pharmacy Technician 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
[:8J Yes D No 
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• If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification or 
other registration necessary to practice in the specific occupational or professional area. 

he PTHl 15, Pharmacy echnician Practical course is designed to ensure the students' readiness to begin their 
extemship. The course also prepares students to take the national certification exam by giving them an opportunity to 
tak~ ractice test first. 

(a) Is there a federal or state licensing agency pass rate established for this program? 
0 Yes [:8J No 

(b) What are this program's pass rates for the past three years? 
Year: 2013 Pass Rate: 85% 
Year: 2012 
Year: 2011 

Pass Rate: 79.4% 
Pass Rate: 96.2% 

(c) Does the current year's program pass rate exceed or meet the higher of the two pass rates, as set by either state or 
federal requirements or the Council standard of 70 percent? 
[:8J Yes D No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Chanseng IT'hounsavath has served as the pharmacy technician program's subject matter expert and an instructor 
since 2010. He has an associate's degree in general sciences from the Community College of Rhode sland and a 
bachelor's degree in /Jlicrobiology from the University of Rhode Island in Kingston. He is a certified pharmacy 
technician in Rhode island and a certified pharmacy technician by the Pharmacy echnician Certification Board 
(PTCB). Mr. Thounsavath worked for numerous years as a harmacy technician p_rior to assuming his current osition. 
If-le is also the program's extemship coordinator. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[:8J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
[:8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[:8J Yes D No 
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9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > l year in length) OR 70 percent (programs ::: 1 year in length)? 
[8l Yes D No 
(b) Student placement rate of70 percent? 
[8l Yes D No 

9.07 List the community resources and describe how they are util ized to enrich the program(s). 
The program utilizes: guest speakers to address classes, an advisory board that meets twice a year, and local area health 
facilities as extemship sites. The last advisory board meeting was held November l 3, 2013 with documented 
attendance and topics discussed. The next advisory board meeting is scheduled for the week of May 21, 2014. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[8l Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
[8l Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
[8]Yes 0No 

9 .11 Does the program use independent studies? 
D Yes [8l No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
[8l Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[8l Yes D No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8]Yes 0No 
(b) Course numbers 
[8]Yes 0No 
(c) Course prerequisites and/or corequisites 
[8l Yes D No 
(d) Instructional contact hours/credits 
[8l Yes D No 
(e) Learning objectives 
[8]Yes 0No 
(f) Instructional materials and references 
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[g] Yes O No 
(g) Topical outline of the course 
[g)Yes ONo 
(h) Instructional methods 
[g)Yes ONo 
(i) Assessment criteria 
[g] Yes D No 
G) Method of evaluating students 
[g)Yes ONo 
(k) Date the syllabus was last reviewed 
[g)Yes ONo 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) 0ut-of-c.lass work assignments that support the learning objectives for the course 
[g)Yes ONo 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
[g] Yes D No 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[g)Yes ONo 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[g)Yes ONo 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
[g)Yes ONo 

How many calls to employers or graduates were attem ted? 
here were seven calls made to employers or graduates. 

How many calls to employers or graduates were successful? 
here were five successful calls. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
All five contacts confirmed the employment of graduates as reported on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[g)Yes ONo 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
[g] Yes O No 
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9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[8l Yes O No 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[8l Yes D No 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Students and faculty confirmed that homework is assigned, collected, and graded. The homework grade is computed 
and included in the final course grade as exQ_lained in the course syllabi reviewed. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8l Yes O No 
(b) Instructional equipment. 
[8]Yes 0No 
( c) Resources. 
[8l Yes D No 
( d) Personnel. 
[8]Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[8l Yes D No 
(b) Well-defined instructional objectives. 
[8]Yes 0No 
( c) The selection and use of appropriate and cunent learning materials. 
[8l Yes O No 
( d) Appropriate modes of instructional delivery. 
[8l Yes O No 
( e) The use of appropriate assessment strategies. 
[8l Yes 0No 
(f) The use of appropriate experiences. 
[8]Yes 0No 

FORNONDEGREEPROGRAMSONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
[8]Yes 0No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
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[:8J Yes ONo 

9 .27 Is the size of the faculty appropriate to the total student enrollment? 
[:8J Yes O No 

9 .30 Do all instructors teach no more than 32 hours per week ( except for an overload of one subject allowed with additional 
compensation)? 
[:8J Yes D No 

9.31 What is the current student/teacher ratio? 
he current student/teacher ratio is 13: 1 . 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
[:8J Yes O No 

9. PROGRAM EVALUATION 

Di Joma in Medical Assist.ant 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [:8J No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Melissa DiChiaro, registered medical assistant, is assigned to administer the medical assistant program at the 
campus. She has a medical assistant certificate from the Sawyer School in Warwick, Rhode Island. Ms. DiChiaro joined 
the campus .in March 2007 as a medical assistant instructor and · n 20 14 was promoted to subject ;matter expert (SME) 
for the program. Previous related work experience includes nine years as lead medical assistant at Dr. Angelo 
Pharmakids' office in North Providence, Rhode Island. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[:8JYes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
[:8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[:8J Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in length)? 
[:8J Yes D No 
(b) Student placement rate of70 percent? 
[:8J Yes O No 
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9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The medical assistant program experiences strong community involvement, as evidenced by guest speaker/activity logs, 
field trip permission requests, advisory board minutes, and extemship site affiliations. Guest speakers have included Ms. 
Daniella Lomba of the Rhode Island Blood Center and Ms. Leslie Nvey of the Breast Health Center. Students have 
taken field trips to the Rhode Island Blood Bank and have visited and participated in blood pressure clinics at both 
Emerald Square Mall and Lincoln Mall. Students have also gone to Stop and Shop, a grocery store, where they reviewed 
foods that are bio-genetically altered. In addition, advisory board minutes revealed an active and involved membership 
of medical assistant career professionals. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[gjYes ONo 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
(g]Yes ONo 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
[gjYes ONo 

9 .1 1 Does the program use independent studies? 
D Yes [gj No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
[gjYes ONo 

9. 14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[gj Yes O No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[gj Yes D No 
(b) Course numbers 
[gjYes ONo 
(c) Course prerequisites and/or corequisites 
(g]Yes ONo 

( d) Instructional contact hours/credits 
(g]Yes ONo 
(e) Learning objectives 
[gjYes ONo 
(f) Instructional materials and references 
[gj Yes O No 
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(g) Topical outline of the course 
[gl Yes D No 
(h) Instructional methods 
[8l Yes O No 
(i) Assessment criteria 
(g!Yes ONo 
(j) Method of evaluating students 
[giYes ONo 
(k) Date the syllabus was last reviewed 
(g!Yes ONo 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[gl Yes O No 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
[gl Yes O No 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[8l Yes D No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
(g!Yes ONo 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
[gl Yes D No 

How many calls to employers or graduates were attempted? 
here were 10 calls made to em layers or graduates. 

How many calls to employers or graduates were successful? 
[fhere were eight successful calls. 

How many of the successful contacts confim1ed the employment of the graduate as reported on the CAR? Please 
ex lain any discre ancy between the number of successful contacts and confirmations. 

II successful contacts confirmed the employment of graduates as re orted on the 2013 CAR 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[giYes ONo 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title JV financial aid? 
(g!Yes ONo 
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9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title JV funding? 
~Yes 0No 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~Yes 0No 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team interviewed students and faculty, and reviewed course syllabi to verify the use of out-of-class work by 

students. Faculty also provided electronic proof of the evaluation of students' graded homework assignments, with the 
esults being used to calculate final course grades. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~ Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and cunent learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
~ Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

FORNONDEGREEPROGRAMSONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
~Yes 0No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
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[:8J Yes ONo 

9 .27 Is the size of the faculty appropriate to the total student enrollment? 
[:8J Yes O No 

9 .30 Do all instructors teach no more than 32 hours per week ( except for an overload of one subject allowed with additional 
compensation)? 
[:8J Yes D No 

9.31 What is the current student/teacher ratio? 
he current student/teacher ratio is 20: I in theory classes and 15: I in clinical classes. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
[:8J Yes O No 

GENERAL COMMENTS: 
The team's isit evidenced a sound and ell-run medical assistant program. he SME is knowledgeable, caring, and 
committed to student success. Students ~nterviewed were positive about the program and I ad confidence in their abilities to 
secure post-graduation employment. The team visited Family Internal Medicine, an externship site !located in Cumberland, 
Rhode Island. Dr. Bassam Khabbaz, the practice's proprietor, was highly com lementary of the medical assistant students and 
ex ressed his intent to continue the extemshi affiliation with the cam us. 

9. PROGRAM EVALUATION 

Diploma in Cosmetology 

FOR ALL PROGRAMS 

9 .01 Is licensure, certification or registration required to practice in the specific career field? 
[:8JYes ONo 

If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification or other 
registration necessary to practice in the specific occupational or professional area. 
Students enrolled in the cosmetology program at Euphoria Institute of Beauty Arts & Sciences, a division of Lincoln 

echnical Institute, provides each student with Pivot Point International's Salon Fundamentals Cosmetology textbook 
bundle. he bundle includes the 20 lO volume one, second edition, fifth printing of textbooks, workbooks, and exam 
study guides. In addition, students utilize practical equipment kits, containing all of the necessary Q!_ofessional-grade 
jmplements and tools required to successfully enter into the cosmetology profession. 

he State of Rhode Island and Providence Plantations Department of Health disseminates rules and regulations 
governing the licensure of cosmetologists. ifteen hundred (1 ,500) clock hours of continuous study and clinical 
practice in an a roved program is required to sit for the licensure examination. 

(a) Is there a federal or state licensing agency pass rate established for this program? 
[:8J Yes D No 

If Yes, what is the minimum pass rate set by the federal or state licensing requirements? 
70 percent. 
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(b) What are this program's pass rates for the past three years? 
Year: 2011 Pass Rate: 
[8J Not Available 
Year: 2012 Pass Rate: 94.8% 
Year: 2013 Pass Rate: 95.% 

(c) Does the current year's program pass rate exceed or meet the higher of the two pass rates, as set by either state or 
federal requirements or the Council standard of 70 percent? 
[8J Yes D No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Danielle Godfrin is designated as the subject matter expert (SME) accountable for the implementation of the 
cosmetology program at Euphoria Institute of Beauty Arts & Sciences, a division of Lincoln Technical Institute. She is 
dually licensed in the states of ,vtassachusetts and ~hode Island. Ms. Godfrin attended Arthur Angelo School of 
Cosmetolgy in Providence, Rhode Island, and has been licensed for over l 0 years. She has been with the campus since 
2009. IMs. Godfrin has extensive background in cosmetology and cosmetology education. She participates in 
professional development activities regularly to r,aintain current fashion and jndustry trends. ~n addition ~o forma 
cosmetology education, she has worked in the salon atmosphere for many years. Ms. Godfrin currently serves as a state 
board exam proctor for the_practical portion of the Rhode Island licensing examination. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[8;]Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
[8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8J Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S l year in length)? 
[8J Yes D No 
(b) Student placement rate of 70 percent? 
[gl Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The cosmetology program's educational integrity and legitimacy is supported and enhanced with a variety of civic 
activities. A h ighly-qualified advisory board has been assembled to: 

• review the curriculum and facilities, 
• provide professional advice, and 
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• make suggestions to improve the cosmetology program. 
Field trips to area salons and spas and to professional supply distributors are used to help students visualize and 
experience the inner workings of the beauty industry. Guest speakers are invited into the classrooms for frank dialogue 
and to share experiences as well as "tricks of the trade". Students also participate in charitable or service activities. 
They have included travel to assisted-living communities to perform nail services for the elderly, and the campus 
hosting a makeover evening for homeless mothers in partnership with the McAuley Women's Leadership Circle. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
cgjYes ONo 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
cgjYes ONo 

9. IO For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No cgj Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
D Yes cgj No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
cgjYes ONo 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
cgjYes ONo 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
cgjYes ONo 
(b) Course numbers 
cgj Yes D No 
(c) Course prerequisites and/or corequisites 
cgjYes ONo 
(d) Instructional contact hours/credits 
cgjYes ONo 
(e) Learning objectives 
cgj Yes O No 
(f) Instructional materials and references 
cgjYes ONo 
(g) Topical outline of the course 
cgjYes ONo 
(h) Instructional methods 
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[:8J Yes ONo 
(i) Assessment criteria 
[:8JYes ONo 
G) Method of evaluating students 
[:8J Yes D No 
(k) Date the syllabus was last reviewed 
[:8J Yes D No 
For Title TV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes D No [:8J Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
0 Yes O No [:8J Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[:8J Yes O No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[:8J Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
[:8J Yes D No 

How many calls to employers or graduates were attempted? 
here were six calls made to ~aduates or em_Q_loyers. 

How many calls to employers or graduates were successful? 
here were six successful calls. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discreeancy between the number of successful contacts and confirmations. 

II six successful contacts confirmed the ffi!Ployment of graduates as re orted on the 2013 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[:8J Yes D No 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
[:8JYes ONo 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
D Yes D No [:8J Not Applicable (Clock hour programs only) 



ED00027796

CL_Review013619 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes D No [SJ Not Applicable (Clock hour programs only) 

FOR ALL VISITS 

9.23 Are the fo llowing appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[S]Yes 0No 
(b) Instructional equipment. 
[S]Yes 0No 
( c) Resources. 
[S]Yes 0No 
( d) Personnel. 
[S]Yes 0No 
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9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[S]Yes 0No 
(b) Well-defined instructional objectives. 
[S]Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
[S]Yes 0No 
(d) Appropriate modes of instructional delivery. 
[SJ Yes D No 
( e) The use of appropriate assessment strategies. 
[SJ Yes 0No 
(f) The use of appropriate experiences. 
[S]Yes 0No 

FOR NONDEGREE PROGRAMS ONLY 

9 .25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
[SJ Yes D No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are the ir qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
[S]Yes 0No 

9 .27 Is the size of the faculty appropriate to the total student enrollment? 
[S]Yes 0No 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional 
compensation)? 
[SJ Yes D No 
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9.31 What is the current student/teacher ratio? 
he current student/teacher ratio is l 0: l. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
~Yes ONo 

9. PROGRAM EV ALU A TI ON 

1 i loma in Thera eutic Massage and Bod work Technician 

FOR ALL PROGRAMS 

9 .0 l Is licensure, certification or registration required to practice in the specific career field? 
~Yes ONo 

Page 47 of 54 

If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification or other 
registration necessary to practice in the specific occupational or professional area. 

he diploma program in therapeutic massage and bodywork ~echnician prepares students to practice in the massage 
therapy profession. The program provides a mixture of scientific grounding, business-building skills, and massage 
methodologies. 

(a) Is there a federal or state licensing agency pass rate established for this program? 
O Yes ~No 

(b) What are this program's pass rates for the past three years? 
Year: 2013 Pass Rate: 55.6% 
Year: 2012 
Year: 2011 

Pass Rate: 61.9% 
Pass Rate: 44.0% 

(c) Does the current year's program pass rate exceed or meet the higher of the two pass rates, as set by either state or 
federal requirements or the Council standard of 70 percent? 
OYes ~No 

If No, does the campus provide one of the following: 
Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, analysis and 
activities to meet or exceed Council requirements? 
~Yes ONo 

9.02 Who is assigned to administer the academic program~, and what are this p_erson 's qualifications? 
r. William Downing was appointed subject matter expert (SME) for the therapeutic massage and bodywork 

technician diploma program on October 1, 2013. Mr. Downing holds a certificate in massage therapy from Bancroft 
School of Massage, a board certification from the National Certification Board of Therapeutic Massage & Bodywork 
(NCBTMB_l, and a license from the Rhode Island De artment of Health and Massage Thera y. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~ Yes ONo 
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9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s )? 
[8l Yes O No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8l Yes D No 

9. 06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs> I year in length) OR 70 percent (programs ::S 1 year in length)? 
[8l Yes D No 
(b) Student placement rate of 70 percent? 
[8l Yes O No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The program hosts a variety of activities focused on building relationships between the campus, students, and local 
career-relevant businesses. Examples of these activities include an aromatherapy demonstration in April 2014 and a 
Career Awareness Week in May 2014. Frequent field trips and guest speakers provide opportunities for students to 
learn new modalities and to expand their understanding of therapeutic applications. In addition, an active advisory 
board provides: 

• technical input to the program curriculum; 
• reviews textbooks, instructional materials, and facilities; and 
• makes recommendations to improve the program outcomes. 

The result of the use of these community resources is program enrichments that both supports and adds depth to the 
didactic experience within the classroom environment. 
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9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes 0No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
~Yes 0No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
0 Yes ~ No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
cgjYes 0No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being fol lowed? 
~Yes 0No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
cgjYes 0No 
(b) Course numbers 
~Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
(d) Instructional contact hours/credits 
cgjYes 0No 
(e) Leaming objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
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For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes D No C8:] Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
OYes ONo C8:] Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
C8:] Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
C8:]Yes ONo 

9.1 8 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
C8:] Yes D No 

How many calls to employers or graduates were attempted? 
here were 13 calls made to employers. 

How many calls to employers or graduates were successful? 
here were six successful calls. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confinnations. 
All six contacts confirmed emplo~ent of the graduates as re_Q_orted on the 2013 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
C8:] Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title JV financial aid? 
C8J Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
D Yes D No C8:] Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes D No C8J Not Applicable (Clock hour programs only) 

FOR ALL VISITS 
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9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 
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9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~ Yes 0No 
(d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

FORNONDEGREEPROGRAMSONLY 

9 .25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
~Yes 0No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
~ Yes 0No 

9 .27 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

9 .30 Do all instructors teach no more than 32 hours per week ( except for an overload of one subject allowed with additional 
compensation)? 
~Yes 0No 

9.3 1 What is the current student/teacher ratio? 
he current student/teacher ratio is 6: I. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
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[:8J Yes 0No 

GENERAL COMMENTS: 
S ecial thanks is expressed by the team to the Lincoln, RI campus' faculty and staff for a gracious and hos itable visit. 

COMMENDATIONS: 
Students of the therapeutic massage and bodywork technician diploma program universally displayed respect and admiration 
for the program instructors, and expressed appreciation for the Sl!Pportive and )]el ful enivronment maintained by staff and 
faculty. 
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SUMMARY 

The campus is not in compliance with the Accreditation Criteria in the following area: 

Number Citation Summary Statement 

l. 3-l-303(a) The team was not able to verify the backup documentation to 
support the placement rate for one program as reported on 
the last CAR submitted to Council (page 33). 
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RECOMMENDATIONS FOR 
LINCOLN TECHNICAL INSTITUTE 

LINCOLN, RHODE ISLAND 

The evaluation team offers the following recommendations for the campus' consideration 
(These recommendations are not included in the report seen by the Council): 

Therapeutic Massage and Bodywork Technician Program: 

Page 54 of 54 

• Include both the Massage Board Licensing Examination, sponsored by the Federation of State Massage Therapy 
Boards; and the National Certification Exam, administered by the National Certification Board for Therapeutic 
Massage & Bodywork, as testing options until institutional or state regulations require otherwise. 

• Initiate incentivized options to: 
o encourage program graduates to pursue national-based testing soon after graduation, 
o encourage former graduates to test, and 
o reward student self-reporting of examination attempts. 

• Review the fees charged at the student clinic and consider increasing them. 

• As enrollment increases in the program, examine the need for an additional adjunct instructor. This will aid the 
program in maintaining an appropriate student/teacher ratio, increasing programmatic activities, and expanding the 
massage program. 
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From: 

Sent: 
To: 

Subject: 
Attachments: 

Team, 

Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653BDA8A64144114820BFCBF53B7514E 
-IHARAZDUK> 
9/30/2012 1 :57:09 PM -0400 

(b)(6) comcast.net; Judy Kotts bl/6) westwood.edu>; 
(b)(6) hotmail.com.-J; "-b--')(6....;.)_-"'-"-ih~cm-ny.com; 1=1b..,...l!""6l--""@comcast.net; 
.=-,..>.:.<... __ ___._..:..h;o_tmail.com; (b)(6) gmail.com; 

umcsn.com 
'===--"'""='"=-=--'-RE: ACICS Team Memo: ITT Tech-Baton Rouge, LA 
ITT-CCI 8 Library rev.Aug2012.doc; ITT-CCI 9- Program rev.Sept2012.doc; ITT­
CCI 1-3 Mission, Organization, Adminstration rev.Aug2012.doc; ITT-CCI 4 
StudentRelations rev.Sept2012-.doc; ITT-CCI 5 EducationalActivities 
rev.Aug2012.doc; ITT-CCI 6 EducationalFacilities rev.Aug2012.doc; ITT-CCI 7 
Publications rev Aug2012.doc 

I hope you all are having safe and comfortable travels today. I will see you all 
tomorrow morning in the lobby. I did want to get you a copy of the ITT Templates. 
There have been a few changes in the past couple of weeks in the section 4 and 
section 9, so I wanted to make sure we were all on the same page. 

If you have any questions, let me know. Thanks all and see you very soon in Baton 
Rouge. 

Ian Harazduk 

Manager, Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE, Suite 980 

Washington, D.C. 20002 

Tel: (202) 336-6795 

Fax: (202) 842-2593 

From: Ian Harazduk 
Sent: Sunday, September 16, 2012 2:29 AM .,,...,..,.,,.,...----, _ 
To: b)(6) comcast.net; 'Judy Kotts'; b)(6) hotmail.com (b)(6) cm-ny.com; 
b)(6) comcast.net'; b)(6) hotmail.com; b)(6) gmail.com'; 

Kb)(6) f;Pumcsn.com 
Subject: ACICS Team Memo: ITT Tech-Baton Rouge, LA 
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Team, 

I have attached the Team Memo. Please review the information accordingly. I have 
also attached the writing gu idelines for your perusal prior to our visit. Also, be sure 
to let me know your travel itineraries. In case you need to contact me while 
travel ing, my cell is l(b)(6) I 

I would like to do my coordinator duty and note up front t hat I will be flying in at 
around 9pm on Sunday evening and thus not be able to participate in any festivities 
that night. As the memo states, we will conduct the pre-visit meeting on Monday 
morning at 8:00am. Therefore, I leave dinner plans for Sunday night in your hands. 
There are a few restaurants within a few miles or closer from the hotel. I do 
apologize for my late arrival, but I have responsibilities that Sunday which I need to 
see are attended to. However, I'll be sure to make it up on Monday night with a 
delightful dinner- I hope. 

If you have any other questions about travel logistics, the visit, pre-visit 
responsibilities, post-visit responsibilities or anything else-please let me know. If 
not, I will see you all in a few weeks in Baton Rouge. 

Thank you all again for your assistance on this visit. 

Ian Harazduk 

Manager, Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE, Suite 980 

Washington, D.C. 20002 

Tel: (202) 336-6795 

Fax: (202) 842-2593 

I] Follow us on Facebook 
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~~1iN,~I 
November 8 - 11, 2012 

The Cosmopolitan of Las Vegas 
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V ER. SEPT. 1, 2012 

Name 

Name 

Name 

Chair 

ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) REEVALUATION - AAC RESPONSE 

TYPE OF REPORT - REEVALUATION 

Academic Administrative Center or Campus 

Address 

City, State, Zip 

ACICS ID Code: Code 

Name of On-Site Administrator, Title (e-mail address) 

Institutional e-mail address 

MAIN 

Main Campus (if different from above) 

City, State 

ACICS ID Code: Main campus code 

Date(s) of Visit (Month Date, Year) 

Team member's institution 

Team member's institution 

City, State 

City, State 

PAGE 1 OF 14 

Student-Relations Specialist 

Discipline of Specialist Team member's institution City, State (Press tab to insert new row.) 



ED00027809

CL_Review013632 

V ER. SEPT. 1, 2012 

CREDENTIAL 
EARNED (Certificate, 
Diploma, Occupational 
Associate 's, Academic 
Associate's, Bachelor's, 
Master's, or Doctoral) 

Name of diploma or degree 

ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE 

PROGRAMS OFFERED BY 
INSTITUTION 

CITY, STATE 

AIR 

Enroll: 
Retention & Placement 

Full- 2009 
APPROVED Clock Sem./Q time/Part-
PROGRAM TITLE Hrs. tr.Hrs. time Ret. Pia. 

Name of major 0.00% 0.00% 

TOTAL 000 
ENROLLMENT 

PAGE 20F 14 

2008 

Ret. Pia. 

0.00% 0.00% 

Notes: Type in bold any retention rate below 60.0% and any placement rate below 65.0%. Delete either Sem. or Qtr. in the column 
3 heading. Add or delete rows as needed. 

* Program reviewed for the first time. 

** For any program with no enrollment, either identify below the expected date of enrollment or explain the institution's plans 
regarding the program. Do not evaluate programs with no enrollment. 

*** For any program (s) not reviewed because of specialized accreditation, please indicate which program(s), the specialized 
agency, and the grant expiration date (s). 

Please use this page to give an overall narrative of the institution and to explain any extenuating circumstances. 
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REPORT QUESTIONS 
CAMPUS 

1. MISSION 
1.01 Response submitted by Academic Administrative Center 

1.02 Response submitted by Academic Administrative Center 

1.03 Response submitted by Academic Administrative Center 

1.04 Response submitted by Academic Administrative Center 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that 
are readily available and understandable to the public? 

□ Yes 0No 

If No for any item, insert the section number in parentheses and explain 

1.06 Is the campus committed to successful implementation of its mission? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

INSTITUTIONAL EFFECTI VENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 

0Yes 0No 

JfNo, insert the section number in parentheses and explain: 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 

□ Yes 0No 

If No, insert the section number in parentheses and explain: 

1.09 Does the CEP describe the following? 

The characteristics of the programs offered. 

□ Yes □ No 

The characteristics of the student population. 

0Yes 0No 

The types of data that will be used for assessment. 

0Yes 0No 
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Specific goals to improve the educational processes. 

0Yes 0No 

Expected outcomes of the plans. 

0Yes 0No 

If No for any item, insert the section number in parentheses and explain: 

1.10 Are the following five required elements evaluated in the CEP? 

Student retention. 

0Yes 0No 

Student p lacement. 

DY es D No D Not Applicable (new branch only) 

Level of graduate satisfaction. 

DY es D No D Not Applicable (new branch only) 

Level of employer satisfaction. 

DY es D No D Not Applicable (new branch only) 

Student learning outcomes. 

0Yes 0No 

If No for any applicable item, insert the section number in parentheses and explain: 

PAGE 4 0F 14 

1.11 Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed. 

1.12 Are the following identified and described in the CEP? 

The baseline data for each outcome. 

D Yes D No D Not Applicable 

The data used by the campus to assess each outcome. 

D Yes D No D Not Applicable 

How the data was collected. 

D Yes D No D Not Applicable 

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 
processes. 

D Yes D No D Not Applicable 

If No for any applicable item, insert the section number in parentheses and explain: 
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1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve retention 
and placement outcomes? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

I. 14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 

□ Yes 0No 

I. 15 Describe the specific activities that the campus will undertake to meet these goals. 

1.16 Does the campus have documentation to show the following? 

(a) That the IEP has been implemented. 

0Yes 0No 

(b) That specific activities listed in the plan have been completed. 

0Yes 0No 

(c) That periodic progress reports have been completed. 

0Yes 0No 

If No for any item, insert the section number in parentheses and explain: 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized 
please describe the committee. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 

□ Yes 0No 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 

2. ORGANIZATION 
2.01 (a) Response submitted by Academic Administrative Center 

2.01 (b) Response submitted by Academic Administrative Center 
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2.01 Is the following information regarding the campus appropriately stated in the catalog? 

(c) Names of the administrators. 

0Yes 0No 

If No for any item, insert the section number in parentheses and explain: 

2.02 Does the campus: 

(a) Adequately train its employees? 

0Yes 0No 

(b) Provide them with constant and proper supervision? 

□ Yes 0No 

(c) Evaluate their work? 

0Yes 0No 

If No for any item, insert the section number in parentheses and explain: 

2.03 Is the administration of the campus efficient and effective? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 

(a) Clearly understand their duties and responsibilities? 

0Yes 0No 

(b) Know the person to whom they report? 

0Yes 0No 

(c) Understand the standards by which the success of their work is measured? 

□ Yes 0No 

If No for any item, insert the section number in parentheses and explain: 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 

PAGE 6 0F 14 
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□ Yes 0No 

If No, insert the section number in parentheses and explain: 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 

□ Yes 0No 

If No, insert the section number in parentheses and explain: 

PAGE 7 0F 14 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACJCS? 

D Yes D No D Not Applicable (initial applicants only) 

If No, insert the section number in parentheses and explain: 

2.09 Response submitted by Academic Administrative Center 

GENERAL COMMENTS: 

3. ADMINISTRATION 
3.0 I Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 

0Yes 0No 

3.02 Are all staff well trained to carry out administrative functions? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

3.03 Who is the on-site administrator, and what are this person's qualifications? 

3.04 Does the campus list degrees of staff members in the catalog? 

0Yes 0No 

If Yes, is appropriate evidence of the degrees on file? 

0Yes 0No 

If the degrees are not on file, insert the section number in parentheses, list staff member names, degrees, and awarding institution, 
and explain: 
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3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 

(a) Response submitted by Academic Administrative Center 

(b) Admissions. 

□ Yes 0No 

(c) Response submitted by Academic Administrative Center 

(d) Response submitted by Academic Administrative Center 

(e) Guidance. 

0Yes 0No 

(t) Instructional resources. 

0Yes 0No 

(g) Supplies and equipment. 

□ Yes 0No 

(h) The school plant. 

□ Yes 0No 

(i) Faculty and staff. 

0Yes 0No 

G) Student activities. 

0Yes 0No 

(k) Student personnel. 

0Yes 0No 

If No for any applicable item, insert the section number in parentheses and explain: 

3.06 Response submitted by Academic Administrative Center 

PAGE 80F 14 

3.07 Does the campus maintain records for the following that support the admissions determination for ability-to-benefit students? 

(a) Validated test scores. 

□ Yes 0No 

(b) Initial and periodic academic advising. 

0Yes 0No 

(c) Initial and periodic career advising. 

0Yes 0No 

If No for any item, insert the section number in parentheses and explain: 

3.08 Is there evidence of documentation that supports the relationship between test cut-off scores and successful academic or 
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employment outcomes for ability-to-benefit students? 

0Yes 0No 

Jf No, insert the section number in parentheses and explain: 

PAGE 9 0F 14 

3.09 Does the campus maintain longitudinal data that compares the test cut-off scores utilized for acceptance with the eventual success 
of ability-to-benefit students? 

D Yes D No D Not Applicable (campus has not admitted ATB students long enough to have developed such data) 

If No, insert the section number in parentheses and explain: 

3.10 Describe the data used for ability-to-benefit student determination and how it is analyzed. 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 

□ Yes 0No 

If No, insert the section number in parentheses, list student names, and explain: 

3. 12 Are appropriate transcripts maintained for all students? 

□ Yes 0No 

If No, insert the section number in parentheses, list student names, and explain: 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

3.15 Does the campus maintain transc1ipts for all students indefinitely? 

□ Yes □ No 

If No, insert the section number in parentheses and explain: 
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3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
students? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 

ACICS CRITERIA 
QUESTION CRITERIA ANNOTATION 

1.01 3-1-10 0-MISSION: PURPOSE AND OBJECTIVES 
1.02 
1.03 Every institut ion must have a mission which is its specific purpose for exist ing. This 

1.04 mission, together with a set of objectives to accomplish it, must be summarized in a 
mission statement. The objectives should be devoted substantially to career related 
education and should be reasonable for the program of instruction, mode of delivery, 
and facilit ies of the institution. 

Institut ions may exhibit a variety of missions, ranging from those wh ich have a 
singleness of purpose to those which are multi-purpose. 

1.05 3-1-101. Disclosure. The mission statement of the institution, its purpose, and its 
supporting objectives must be stated in t he catalog and in other publications readily 
available to the public. The mission statement must be expressed in terms readily 
understandable by a prospective student, parents, t he public, and other educational 
inst itut ions. 

1.06 3-1-10 2. Implementation. The institution is measured both in terms of its stated 
purpose and in t erms of its conscient ious endeavor to fulfill t his purpose. The faculty, 
financial resources, physical plant , administration, management, and educational 
activit ies shall be appropriate and committed to successful implementation of the 
st at ed mission of the institution. 

1.07 3-1-110-INSTITUTIONAL EFFECTIVENESS 

An important indication of the overall effect iveness of an ACICS-accredited institution is 
t he degree to which it meets its own predetermined educat ional outcomes. Each 
ACICS-accredited institut ion, consistent with its mission, shall develop and implement 
an Institutiona l Effectiveness Plan that identifies how it plans to assess and 
continuously improve its educational programs and processes, and that addresses its 
ability to meet t he educational and occupat ional objectives of its programs. In this 
document, each instit ut ion should attempt to incorporate short-term objectives to be 
accomplished in order to achieve the mission of the instit ution and its futu re goals. 

1.08 3-1-111. Institutional Effectiveness Plan. Each institution, e.g., each main and each 
1.09 branch, shall have on file an Institutional Effectiveness Plan (IEP). A main and its 
1.10 branches may share aspects of an IEP, such as the mission, but each main and branch is 
1.11 expected to have its own plan for effect iveness that describes the characteristics of the 
1.12 programs offered and of the student population, describes what types of data will be 

used for assessment, identifies outcomes, and states how cont inuous improvement will 
be made to improve or enhance outcomes. At a minimum, the following five elements 
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will be evaluated for inst itutional effectiveness: 

(a ) student retention rates; 

{b) student placement rates; 

(c) level o f graduate satisfaction; 

(d) level o f employer satisfaction; and 

(e) student learning outcomes. 

In compiling the data needed to assess the five elements, each institut ion shall identify 
and describe how the data were collected, the rationale for using each type o f data, a 

summary and analysis of the dat a collected, and an explanat ion of how the data have 
been used to improve educational processes. Baseline data must be ident ified for each 

of the five elements. 

For example, the data needed to demonstrate st udent learning outcomes includes 
baseline data and data t o support that student learning has occurred. Examples of data 

may include, but are not limited to, course grades, GPA, CGPA, pre- and post-t ests, 

entrance assessments, portfolios, standardized tests, professional licensure 
examinations, and other measures of skill and competency attainment. Placement data 
should not be used exclusively to validate student learning outcomes. 

1.13 Each institution shall publish annual p lacement and retention goals. In formulating 
1.14 these goals, each institutio n shall take into account the retention and placement rates 

1.15 from the previous three Annual Institutional Reports and the specific activities that will 
be undertaken to meet those goals. The activit ies must demonst rate the institution's 

ability to maintain or improve retention and placement outcomes each year. 

Institutions are encouraged to include additional information in t heir plans which is 
relevant to improving their overall effectiveness. 

1.16 3-1-112. Implementation and Monitoring of the Institutional Effectiveness Plan. 
1.17 Institutions shall document t hat the specific activities listed in the p lan are carried out 

and t hat periodic progress reports are completed to ensure that the plan's activities are 
implement ed. Appropriate individuals should be assigned responsibility for 

implementing and monitoring t he Institut ional Effectiveness Plan. 

1.18 3-1-113. Evaluation of the Institutional Effectiveness Plan. Institutions shall eva luate 
the plan, its goals, and activities at least annually. Evaluat ion requires the 

determination of initial baseline rates and a measurement of results after planned 

activities have occurred . Institutions shall maintain documentation o f historical 
outcomes and show evidence of how t his document ation is used to achieve expected 
goals. Institutions should adjust t heir goals accord ingly as a result of an evaluation of 

the Institutional Effectiveness Plan. 

2.01 3-1-200--ORGANIZATION 

Each institution should have an organ izational structure designed to promot e among all 
staff and faculty a spirit of understanding, cooperation, and responsibility. Performance 
st andards and monitoring cont rols need to be employed to insure adequate 

administrative functioning. The annual budget expenditures should be adequate to 
properly carry out the stated educat ional object ives of the institut ion. 

3-1-201. Disclosure. The governance, control, and corporate organization of the 
inst itut ion shall be stated in appropriate publications, including the catalog, t ogether 

w ith the names of the trustees, directors, administrators, and officers. 

2.02 3-1-202. Integrity. The integrity of an inst it ution is manifested by the professional 
2.03 competence, experience, personal responsibility, and ethical practices demonstrated by 

2.04 all individuals comprising the ownership, control, or management. 

2.05 
An institution must assume full responsibility for t he act ions, statements, and conduct 

of its representatives and must, therefore, select each of them with t he utmost care, 
provide t hem w ith adequate training, and arrange for constant and proper supervision 

and evaluation of their work. The Council considers t he following t o be important: 

(a ) Emphasis shall be placed upon the efficiency and effectiveness o f the overall 

administration of the institution. Attention shall be given to 
educational activit ies, admissions, student financial aid, financial 
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operations, plant and equipment, student services, and compliance 
with applicable local, state, and federal laws. The degree of 
institutional compliance with the criteria in these areas is a measure of 
the administrative capability of the chief on-site executive officer. 

{b) The institution must maintain written evidence that faculty and staff 
members clearly understand their duties and responsibilities, know the 
person to whom they report, and understand the standards by which 
the success of their work is measured. A copy of the document 
describing these terms and conditions shall be given to the faculty and 
staff member and a copy maintained by the institution. 

2.06 (c) In the administrative organization of the institution, the professional 
2.07 integrity of the faculty and staff shall be respected. Administrative 
2.08 decisions shall not inhibit the academic freedom of the faculty. The 

institution shall adopt a policy assuring academic freedom and 
communicate the policy to all facu lty. 

{d) An institution shall establish, publish, and implement appropriate grievance 
pol icies and procedures for considering complaints received from 
students, employees, and other interested parties. The grievance 
procedure for students shall be published in the institutional catalog or 
student handbook and shall include the name and address of ACICS. 

2.09 3-1-203. Financial Stability. The financial well-being of an institution requires constant 
oversight by competent managers. 

The institution shall have adequate revenues and assets to meet its responsibilit ies, to 
ensure continuity of service, and to accomplish its mission. Budgetary practices should 
reflect a balanced application of resources to operations; the amount of expenses and 
debt must not burden the educational objectives of the institution; t he proportion of 
the budget allocated to instructional programs must be adequate; and the financial 
profile of the inst itution must support t he intent of its objectives. 

3.01 2-1-100-ACCREOITATION WORKSHOP REQUIREMENTS 

The Council schedules accreditation workshops each year. Applicants for initial or new 
grants of accreditation are required to attend a workshop. During these workshops, 
Council representatives will consult with institutional representatives to help them 
understand and complete the process. Instit utional representatives are required to attend 
an accreditation workshop within 18 months prior to the final submission of the self-study. 
For initial applicants, the chief on-site administrators of the main campus and all branch 
campuses are required to attend. For currently accredited institutions, the chief on-site 
administrators or the self-study coordinators of the main campus and all branch campuses 
are required to attend. 

3.02 3-1-300-ADMINISTRATION 
3.03 

Each institution must coordinate its administrative functions to best serve its 
educational mission. All staff should be well trained to carry out administrative 
functions. Detailed record keeping enhances the management of the institut ion. 

3-1-301. Management. Each institution shall have a chief executive officer. Moreover, 
each institut ion also shall have a qualified on-site administrator at the main campus and 
at all branches. This person must be made known to ACICS and shall be responsible for 
the implementation of the stated mission as det ermined by the institution's governing 
body. The staff continuously shall evaluate the programs of study, student activity 
program, guidance services, financial aid services, instructional procedures and 
resources, and other aspects of the educational program of the institution. The chief 
executive officer shall seek to improve the educational program as a resu lt of such 
evaluation. A current copy of the Accreditation Criteria shall be maintained by each 
main and branch location and shall be available to faculty and staff. 

3.04 3-1-302. Evidence of Degrees. Institutions listing degrees of staff members in the 
catalog shall have on f ile appropriate evidence of the degrees. Copies of either 
transcripts or diplomas are acceptable. 

3.05 3-1-303. Records. Careful recordkeeping is crucial to the smooth day-to-day operat ion 
of an institution. The data from these records are important to the institution for future 
planning, to students for informat ional purposes, and to evaluation teams during school 
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visits. All such records should be maintained at each institutional site or shall be 
available at each site during evaluation visits. The Council expects at least the following: 

(a) Adequate records shall be kept by each institution relative to administrative 
operations. These include financial aid activit ies, admissions, curriculum, 
accreditation and licensure, guidance, instructional resources, supplies 
and equipment, school plant, faculty and staff, student activities, and 
student personnel. 

3.06 (b) For all students admitted under an ability-to-benefit determination, t he 
3.07 institution shall maintain records of t he validated test scores, initial 
3.08 and periodic academic and career advising, and any other factors used 
3.09 by the institut ion to support its admissions determination. 
3.10 

(c) For institutions admitting students under an ability-to-benefit 
determination, documentation shall be maintained to evidence t he 
relationship between test cut-off scores on whatever test the 
institution uses and successful academic or employment outcomes. 

Such records could include such data as admissions rate (acceptances 
versus rejections), completion rate of those enrolled, general 
placement rate, or specific career placement rate. 

For students tested and enrolled based on a test's validity to predict 
aptitude, the test score should predict successful completion of the 
program. Institutions must develop longitudinal data comparing the 
test cut-off score(s) utilized for acceptance w ith the eventual success 
of students. 

An institution admitting a high percentage of applicants based on 
testing and losing a comparably high percentage of those students 
before completion (even allowing for factors other than ability) may 
not be using the appropriate test to measure aptitude, or the cut -off 
score for admission is too low, or both. The use of the minimum cut-
off scores determined by the U.S. Department of Education will not, in 
and of itself, satisfy t he requirements of this section. 

3.11 (d) For high school graduates or t hose with high school equivalency, the 
institution shall have on file evidence that the student has received a 
high school diploma or its equivalent. A signed statement by the 
student is acceptable documentation. The student's record also may 
include personal background information, evidence of other 
educational experiences (including certificates, diplomas, or degrees 
earned), or information about the ability of the student to benefit from 
the education offered, including any aptitude testing information or 
recommendations from other sources. 

3.12 (e) A permanent academic record (transcript) of the student's progress shall be 
3.13 maintained. Compatible w ith the institution's mission, the transcript 

shall indicate student accomplishment in terms of clock hours, units of 
credit, or some other recognized system. The grading system used shall 
be fully explained on the t ranscript and must be consistent with t hat 
appearing in the institutional catalog. 

3.14 (f) All basic records and reports pertain ing to students shall be safely protected. 
Acceptable methods of protecting records from theft, fire, water 
damage, or other possible loss include appropriately fire-rat ed file 
cabinets (that can be and are locked when not being used); a central 
location such as a vault, the entirety of which is protected; and 
microfilmed records, computer disk, backup tape, printout records, or 
other hard copies of records protectively stored off the premises. 

3.15 (g) Certain basic records shall be maintained by the institution for a specified 
3.16 period of t ime. Transcripts should be kept indefinitely, and admissions 

data and other records should be kept for at least five years from the 
last day of attendance. Financial aid records shall be maintained 
according to the guidelines established by the funding source. 
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REPORT QUESTIONS 
CAMPUS 

4. RELATIONS WITH STUDENTS 

ALL PROGRAMS 

4.01 How many student files were reviewed during the evaluation? 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 

4.03 Does the campus have appropriate admissions criteria? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 

0Yes 0 No 

If Yes, are these parties supervised by and familiar with the campus? 

0Yes 0 No 

PAGE 1 OF 20 

lf the parties are not supervised by and familiar with the campus, insert the section number in parentheses and explain: 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same 
version of the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted 
under the same admissions criteria)? 

0Yes 0 No 

If No, insert the section number in parentheses, list student names, and explain: 

4.06 reviewed at AAC 

4.07 Is the admissions policy publicly stated? 

750 First Street , NE, Suite 980 • Washington. DC 20002- 4223 • t - 202.336.6780 • f - 202.842 .2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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OYes ONo 

If No, insert the section number in parentheses and explain: 

4.08 ls the admissions policy administered as written? 

OYes O No 

If No, insert the section number in parentheses and explain: 

4.09 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 

4. 10 Describe the process for the recruitment of new students. 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 

OYes O No 

If No, insert the section number in parentheses and explain: 

4.1 l Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding 
the following? 

(a) Courses and programs. 

OYes O No 

(b) Services. 

OYes ONo 

( c) Tuition. 

OYes ONo 

(d) Tenns. 

OYes ONo 

(e) Operating policies. 

OYes ONo 

If No for any item, insert the section number in parentheses and explain: 

4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 

OYes O No 
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If Yes, is the name of the institution clearly identified, and is there evidence that the reason for usage of the name has been 
communicated to the student? 

0Yes 0No 

If No, there is no name of the institution or there is no evidence, insert the section number in parentheses, list student 
names, and explain: 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 

0Yes 0No 

If Yes, is evidence of licensure or registration on file? 

0Yes 0No 

If No, (evidence oflicensure or registration is not on file), insert the section number in parentheses, list student names, and 
explain: 

4. 14 Are the titles of recruitment and enrollment personnel appropriate? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, 
packaging, awarding, and disbursement? 

0 Yes 0 No 

If No, insert the section number in parentheses and explain: 

4.16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

4.17 reviewed at AAC 

4.18 Ts there evidence that the campus properly awards transfer of credit? 

D Yes D No D Not Applicable 

If No, insert the section number in parentheses and explain: 
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4. 19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
institution? 

OYes ONo 

If No, insert the section number in parentheses and explain: 

FOR MASTER'S DEGREE PROGRAMS ONLY 

4.20 reviewed at AAC 

FOR ALL PROGRAMS 

4.21 ls the standards of satisfactory academic progress policy published in the catalog? 

OYes O No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 

If No, insert the section number in parentheses and explain: 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 

(a) A defin ition of the maximum time frame allowed for students to complete a program as 1.5 times the nonnal program 
length. 

OYes O No 

(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of 
each evaluation increment to complete the program within the maximum time frame. 

OYes ONo 

(c) Procedures for re-establishing satisfactory academic progress. 

OYes ONo 

(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 

OYes O No 

Incomplete grades. 

O Yes O No 

Repeated courses. 

OYes ONo 

Non-punitive grades. 

0 Yes O No O Not Applicable (institution does not offer) 

Non-credit or remedial courses. 
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D Yes D No D Not Applicable (institution does not offer) 

A probationary period. 

OYes O No 

An appeal process. 

O Yes O No 

An extended-enrollment status. 

D Yes D No D Not Applicable (institution does not offer) 

The effect when a student changes programs. 

D Yes D No D Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 

D Yes D No D Not Applicable (institution only offers one credential) 

The implications of transfer credit. 

OYes ONo 

If No for any item, insert the section number in parentheses and explain: 

4.23 Does the campus apply its SAP standards consistently to all students? 

OYes O No 

If No, insert the section number in parentheses, list student names, and explain: 

4.24 Are students who are not making satisfactory academic progress properly notified? 

0 Yes O No O Not Applicable (no students are in violation of SAP) 

If No, insert the section number in parentheses, list student names, and explain: 

Page 5 of 20 

4.25 Is SAP evaluated at the end of each academic year or at 50% of the nonnal program length if the program is one academic 
year in length or shorter? 

OYes ONo 

If No, insert the section number in parentheses, list student names, and explain: 

4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students 
must have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 

D Yes D No D Not Applicable (all programs are one year or less) 

If No, insert the section number in parentheses, list student names, and explain: 
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4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 

D Yes D No D Not Applicable (all programs are less than two years) 

If No, insert the section number in parentheses, list student names, and explain: 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 

0Yes 0No 

If No, insert the section number in parentheses, list student names, and explain: 

4.29 Are students allowed to remain on financial aid during the probationary period? 

D Yes D No D Not Applicable (institution does not participate in financial aid) 

If Yes, is the student informed of this policy? 

0Yes 0 No 

If No (the student is not infonned), insert the section number in parentheses, list student names, and explain: 

Page 6 of 20 

4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 
satisfactory academic progress? 

0Yes 0 No 

If No, insert the section number in parentheses, list student names, and explain: 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating circumstances? 

D Yes D No D Not Applicable (institution does not have extended enrollment and/or does not participate in financial 
aid) 

If No, insert the section number in parentheses, list student names, and explain: 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 

D Yes D No D Not Applicable (institution does not have extended enrollment) 

If No, insert the section number in parentheses, list student names, and explain: 

4 .33 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, 
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were any additional financial obligations waived? 

D Yes D No D Not Applicable (there is no such student) 

If No, insert the section number in parentheses, list student names, and explain: 

4.34 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 

OYes O No 

If No, insert the section number in parentheses and explain: 

4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 

OYes ONo 

If No, insert the section number in parentheses and explain: 

4.37 reviewed at the institution level 

4.38 Does the institution fully disclose the terms, conditions, and application procedures regarding institutional scholarship and 
grant programs in its catalog? 

D Yes D No D Not Applicable (institution offers loans only) 

If No for any applicable item, insert the section number in parentheses and explain: 

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition 
and fees? 

OYes O No 

If No, insert the section number in parentheses, list student names, and explain: 

4.40 Do the financial records of students clearly show the following? 

(a) Charges. 

OYes ONo 

(b) Dates for the posting of tuition. 

OYes ONo 
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(c)Fees. 

0Yes 0No 

( d) Other charges. 

0Yes 0No 

( e) Payments. 

0 Yes 0 No 

(f) Dates of payment. 

0Yes 0No 

(g) The balance after each transaction. 

0Yes 0No 

If No for any item, insert the section number in parentheses and explain: 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 

D Yes D No D Not Applicable 

If No, insert the section number in parentheses, list student names, and explain: 

4.42 Is the effective date listed on announcements of changes in tuition and fees? 

D Yes D No D Not Applicable (institution has not changed tuition or fees) 

If No, insert the section number in parentheses and explain: 

4.43 Is the institution's refund policy published in the campus catalog? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

4.44 ls the refund policy fair, equitable, and applicable to all students? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

Page 8 of 20 
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4.45 Is the campus following its stated refund policy? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

4.46 Does the campus offer financial aid? 

D Yes D No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 

4.48 Is the person who detem1ines the amount of student awards not also responsible for disbursing those awards? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

Page 9 of 20 

4.49 Are final student financial aid award determinations made by administrative individuals who are not responsible for 
recruitment? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

4.50 ls the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all 
appropriate memberships in professional organizations held by this individual). 

4.52 ls there evidence that the financial aid administrator regularly participates in professional awareness activities? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 
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4.53 Does the campus provide discounts for cash received in advance of the normal payment schedule? 

D Yes D No (Skip to Question 4.54.) 

If Yes, is there evidence that the campus provides a copy of the written policy to all student applicants prior to enrollment? 

0 Yes 0 No 

If No (there is no such evidence), insert the section number in parentheses and explain: 

If Yes, is the size of the discount based on the financial benefit that the institution receives from the payment of cash earlier 
than would be required under the normal tuition payment schedule? 

D Yes D No D Not Applicable 

If No, insert the section number in parentheses and explain: 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the 
placement of the campus' graduates? 

D Yes D No D Not Applicable 

If Not Applicable, explain: 

If No, insert the section number in parentheses and explain: 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for 
credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
0Yes 0 No 

If No, insert the section number in parentheses and explain: 

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are 
this person's qualifications? 

4.58 Does the institution offer employment assistance to all students? 

D Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

If No, insert the section number in parentheses and explain: 
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4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

0Yes 0No 

lfYes, explain: 

If Yes, does the campus maintain the required data on its graduates and nongraduates? 

0Yes 0No 

If No (the campus does not maintain the required data), insert the section number in parentheses and explain: 

Page 11 of 20 

4.60 ls the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) 
the same as the ending enrollment reported on the previous year's CAR? 

0Yes 0 No 

If No, insert "Section 3-1-303(a)" in parentheses and explain: 

4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 

D Yes D No D Not Applicable 

If No, insert "Section 3-1-303(a)" in parentheses and explain: 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 

4.64 Describe the extracurricular activities of the institution (if applicable). 

MASTER'S DEGREE PROGRAMS ONLY 

4.65 Do all students enrolled in master's degree programs possess a bachelor's degree? 
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0Yes 0 No 

If No, insert the section number in parentheses, list student names, and explain: 

GENERAL COMMENTS: 
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QUESTION 

4.01 
4.02 

4.03 
4.04 
4.05 

4.06 
4.07 
4.08 

CRITERIA 

3-1-400-RELATIONS W ITH STUDENTS 

Each institution should strive to ensure that its relat ions with students 
always reflect the highest ethical standards and conform to all applicable 
laws and regulations. Each institution also is required to develop a 
program of student services that is consistent w ith its stated mission, 
including services provided for students attending branch campuses and 
learning sites. Such services should support the educational program and 
reflect the institution's concern for the welfare of the student. 

3-1-410-AOMISSIONS ANO RECRUITMENT 

It is up to an institution to establish its own admissions criteria. It is the 
responsibil ity of ACICS to ensure that all who are enrolled are accorded 
equal educational opportunity. 

The ultimate responsibil ity for the activities of an institution's employees, 
vendors, contractors, or agents in the referral, recruiting, evaluation, and 
admissions processes always remains with the institu tion. An institution 
may not delegate without supervision t hese activities to anyone whose 
economic incentives are to recruit prospects t hrough means that are 
unethical or subject to public criticism or to admit ill-prepared applicants. 
The institution may not contract, directly or indirectly, with third parties 
who are generally unfamiliar with the inst itution. "Non-employees" are 
independent contractors who are not considered "employees" under the 
Internal Revenue Code. 

Institut ions participating in Title IV programs must be aware of regulations 
imposed by the U.S. Department of Educat ion as they apply to recruiting 
practices. 

3-6-600-AOMISSIONS 

3-6-601. Enrollment Prerequisites. The threshold admission requirement 
to a master's degree program is a baccalaureate degree. 

3-6-602. Evaluation of Applicants. Institutions should use appropriate 
techniques to evaluate applicants and to determine whether they have the 
academic qualif ications to benefit from graduate study. 

3-1-411. Admissions. The admissions policy shall conform to the 
institution's mission, shall be publicly stated, and shall be administered as 
written. The following minimums apply: 

(a)The requirements for students admitted to programs leading to a 
certificate, diploma, or degree shall include graduation from high 
school or its equivalent, or demonstration of the ability to benefit 
from the training offered. Such ability-to-benefit determination 
shall include, at a minimum, the administration of a test approved 
by the U.S. Department of Education and academic and career 
advising. 

(b )It is the responsibility of t he institution to maintain student 
records which reflect the requirements for admission of all 
students. 

(c) Inst itutions are not precluded from admitting, under different 
requirements, students who are beyond the age of compulsory 
school attendance or who may be otherwise specially 
circumstanced, such as: 

(i)having financial sponsorship through contractual arrangements 
with public or private organizations; 

(ii) having identifiable needs requiring remedial instruction as a 

ANNOTATION 

Page 13 of 20 
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4.09 
4.10 

4.11 
4.12 

4 .13 
4 .14 
4.15 
4.16 

4.17 
4.18 
4.19 

4.20 

4.21-4.36 

supplement to the regular curriculums; 

(iii) participating in innovative postsecondary programs 
specially described to ACICS; or 

(iv) being enrolled in individual courses not leading to an 
academic credential. 

3-6-604. Conformance to Institutional Objectives. Admissions procedures, 
transfer policies, and requirements for graduation shall be consistent with the 
overall philosophy and objectives of the institution. 

3-1-412. Recruitment. Recru it ing shall be ethical and compatible with the 
educational objectives of the institution. The allocation of an institution's 
financial resources for purposes of recruitment shall be consistent with 
the stated mission of the institution. The following minimums apply: 

(a) An institution shall ensure that any person or entity engaged in 
admissions or recruitment activities on its behalf is communicating 
current and accurate information regarding courses and programs, 
services, tuition, terms, and operating policies. 

(b) No prospective student names obtained as a result of a survey, 
canvass, promise of future employment or income while a student, or 
other marketing activity by an institution may be used for recruitment 
purposes unless the name of that institution is clearly identified and 
purposes of such act ivity are communicated to the respondent. This 
does not preclude the use of surveys or other studies to determine 
the employment needs and the educational desires of t he local 
community. 

(c) An institution shall conform to the laws and regulations of each 
of the states in which it operates and shall ensure that each of its 
representat ives is properly licensed or registered as required by the 
laws of that state. 

(d) Representatives of an institution shall use only those t it les 
which accurately reflect their actual duties and responsibilities. 
Recruitment and enrollment personnel may not be designated as 
counselors or advisors and may not make final decisions regarding 
financial aid eligibility, packaging, awarding, and disbursement. 

(e) Referrals are permitted, and the referrer may be paid a fee so 
long as t he referrer provides full disclosure and does not 
misrepresent the purposes of soliciting a prospective referral and 
such payments do not violate state or federal laws. 

(f) All recruiters must be supervised by the institution's 
administration to ensure that their activities are in compliance w ith all 
applicable standards. 

3-1-413. Transfer of Credit. An institution shall evaluate and consider 
awarding proper academic credit for credits earned at institutions accredited 
by agencies recognized by the United States Department of Education. The 
institution shall establish and adhere to a systematic method for evaluat ing 
and awarding academic credit for those courses that satisfy current program 
course requirements. Written policies and procedures must clearly outline 
the process by which t ransfer of academic credit is awarded. The institution 
shall make public its policies on transfer of credit, including a statement of 
the criteria established by the institution by which a determination is made 
with regard to accept ing credits from another institution. 

3-6-603. Transfer of Credit. Transfer of credit for appropriate master's-level 
course work from another institution may be granted according to the policy 
established by the institution. No more than one-half of the cred its required 
for the master's degree may be transferred from another institution. 

3-1-420-STANDARDS OF SATISFACTORY PROGRESS 

Page 14 of 20 
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Each institution shall establish and administer measures of satisfactory 
academic progress for all students as referenced in Appendix D. 

3-1-421. Compliance. The institution complies with the requirements of 

Appendix D. 

3-1-422. Documenting Compliance. The institution documents compliance 
with its Satisfactory Academic Progress policy. 

3-1-423. Oversight. The institution encourages and assists students who 
are experiencing difficulty in progressing satisfactorily in their programs. 

APPENDIX D-Standards of Satisfactory Progress 

An essential element in providing appropriate instruction and support 
services to students is monitoring their sat isfactory academic progress 
(SAP). The Council requires all institutions to develop a policy of 
satisfactory academic progress that measures whether students are 
maintaining satisfactory academic progress in their educational program. 
The policy must conta in all of the elements required by the Council and 
federal regulations. The Council expects inst itutions to publish those 

standards for students enrolled in the institution's educational program(s). 
The Council also expects institutions to monitor whether a student meets 
the minimum qualitative and quantitative components of the standards. 

The Council has determined that t he institutional policy must include the 

following requirements, which are consistent with the regulations 
specified by the U.S. Department of Education for student eligibility for 
receiving Federal Title IV financial assistance. 

Each of these requirements must be strictly observed: 

1. The institution has w ritten st andards and a schedule of satisfactory 
academic progress for all students, which are published in the catalog and 
in appropriate institutional literature, and are consistently applied to all 

students. 

2. The institution strictly adheres to its published standards of satisfactory 
academic progress and notifies students when satisfactory academic 
progress is not being made. 

3. The standards of satisfactory academic progress provide for minimum 
qualitative standards, such as a grade point average or completion of work 
projects, which can be measured against a norm. 

4. The policy defines a maximum t ime frame, not to exceed 150% of the 
normal program lengt h, as defined by the institution, for all programs, in 

which the educational objective must be successfully completed (e.g., 
number of academic years, credit hours attempted, clock hours 
completed, months/weeks, terms or modules, etc. as appropriate), as 
opposed to simply setting a time limit on eligibility for Title IV f inancial aid. 

5. The institution has provisions for an evaluation point at least by the end 
of each academic year (or at 50% of the normal program length if t he 
program is one academic year or less) that determine w hether the student 
has met the qualitative and quantitative components of the standards. 

6. The institution has provisions for utilizing and publishing a schedule 
designating the minimum percentage or amount of work that a student 
must successfully complete at the end of each increment to complete the 
educational program within the maximum time frame. 

7. The institution has provisions for determining at the end of each 

increment whether the student has met the qualitative and quantitative 
components of the standards. The qualitat ive and quantitative standards 
must be cumulative and must include all periods of t he student's 
enrollment regardless of w hether or not the student receives federal 
financial aid. 

8. The institution's policies define the effect on satisfactory academic 
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progress of course w ithdrawals, incomplete grades, repeated courses, and 
non-punitive grades. The inst itution's policies define t he effect of non-
credit or remedial courses on satisfactory academic progress. 

9. The inst itution may allow a student to have a probation period for a 
specified period of t ime. The institution should state whether the student 
will remain eligible for federal financial aid during the probation period. 

10. The institution has provisions for an evaluation at the end of the 
second academic year and at the end of each subsequent academic year(s) 
where the student must have a minimum cumulative grade point average 
(CGPA) of 2.0 on a scale of 4.0, C, or its equivalent, or has academic 
standing consistent with the institut ion's requirements for graduation. A 
student receiving federal financial aid who does not meet the CGPA 
standards at the end of the second year w ill no longer be eligible for 
financial aid, may not be placed on probation, and must be dismissed, 
unless the student wishes to continue without being eligible for federal 
financial aid. However, a student not meeting t he CGPA standards at the 
end of the second year may remain as an enrolled student who is eligible 
for federal financial aid if there are documented mitigating circumstances 
(i.e., death in the family, sickness of the student, etc.). 

11. The institution must have an appeal process for students who do not 
meet the requirements of the institution's satisfactory academic progress 
policy. When an institution grants a student's appeal for mitigating 
circumstances, the student will be placed on a specified period of 
probation and will be considered making satisfactory academic progress 
during that period. 

If a student is not making satisfactory academic progress, the institut ion 
may place the student in an extended enrollment status. A student placed 
in an extended enrollment status is not eligible for federal financial aid. 
However, all credits attempted count toward the 150% of the normal 
program length even if the student is on extended enrollment. Grades 
may be replaced if that is t he institution's written policy. At the discretion 
of the institution, a student with an approved appeal who exceeds one 
and one-half times t he standard time frame as defined by the institut ion 
either as a regular student or in an extended enrollment status may 
receive the original academic credential for which he or she enrolled, 
provided that there are no additional financial obligations to the student. 

12. The institution must have clearly defined procedures for re-
establishing satisfactory academic progress. 

13. The institution has rules for students who change programs, as well as 
for students who seek to earn additional credentials. For instance, an 
inst itution may have a policy that for a student who changes programs it 
will include in the determination of a student's satisfactory academic 
progress standing the credits attempted and grades earned that count 
toward the student's new program of study. Such a policy must be part of 
the inst itut ion's written policy. 

14. The institution must have a policy that addresses the implications of 
transfer of credit on satisfactory academic progress. 

15. The institution has provisions that the student must have a minimum 
CGPA of 2.0, C, or its equivalent upon graduation from all programs. 

4 .37 3-1-430-TUITION AND FEES 

3-1-431. Institutionally Financed Grants, Scholarships and Loans. The 
Council recognizes that most accredited institutions offer or administer 
grants, scholarships and loans for students. Institutions must meet 
appropriate guidelines for such programs in order to ensure their 
legitimacy. Participat ion in ethical institutional grant (See Appendix E, 
"Guidelines for Institutionally Funded Student Aid"), inst itutional loan, and 
scholarship programs requires adherence to the following: 



ED00027838

CL_Review013661 

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION 

4 .38 

4.39 

4 .40 

4.41 

4 .42 

4.43 
4.44 
4.45 

4.46 
4.47 
4.48 

(a) In addition to administering federal or state student aid 
programs, inst itutions may offer the following types of student financial 
aid: 

(i) grants funded by the institution and awarded to all students 
within a qualifying category or to all students who demonstrate a need in 
accordance with published standards; 

(ii) scholarships funded by the institution or a third-party and 
administered by the institution to provide aid to students who 
demonstrate academic achievement in accordance with published 
standards; 

(iii) loans funded by the institution and available equally to all 
students. 

(b) Institutionally financed or administered grants, 
scholarships and loans must be described in the current 
catalog with a description of the criteria for the award, the 
application procedures and deadlines, and amounts that 
may be awarded. All information must avoid false, 
misleading or exaggerated statements. 

(c) Institutionally financed loans may vary in amount 
depending on the student's need. The terms and conditions 
for loans, including forbearance and repayment, must be 
described in the current catalog. All institutionally financed 
loans must be collected in accordance with sound and 
aggressive business practices for the collection of student 
loans. Inst itutions must counsel students concerning their 
loan repayment obligat ions. 

3-1-432. Tuition and Charges. Institutions may charge varying amounts of 
tuition and fees for different programs. All charges should be consistent 
for students enrolling at the same time and in the same programs, 
however, and detailed financial records should indicate at all times the 
financial obligation of the student to the institution. The following are 
minimum expectations: 

(a) The tuition and other charges, including the period for which the 
student is financially obligated, shall be clearly stated in the catalog of the 
institution. The existence of any separate or comparable publicat ion 
contain ing tuition rates must be referenced specifically in the catalog. The 
schedule of charges must be uniformly administered to all categories of 
students. 

(b) The financial records of the students shall clearly show the 
charges and dates for the posting of tuition, fees, and other charges; the 
payments and dates of payment; and t he balance after each transaction. 

(c) The enrollment agreement or catalog used by an inst itut ion must 
clearly outline t he financial obligations of both the institution and the 
student. When an enrollment agreement is used, the student must receive a 
copy. 

(d) Announcements of changes in tuition or fees must state the 
effective date of t he change and be uniformly administered. 

(e) Terms of payment may be varied by the institution so long as the 
tuition charges are uniformly administered. 

3-1-433. Refund Policy. The institution must have a fair and equitable refund 
policy that is applicable to all students and that is published in the 
institution's catalog. Specific federal or state policies may apply. 

3-1-434. Administration of Student Financial Aid. Participation in state or 
federal student financial aid programs requires serious administrative 
responsibil ity. The Council expects all institutions participating in such 
programs to be knowledgeable of and in compliance w ith applicable laws 
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and regulations. The foll owing requirements govern how such activities 
are evaluated by ACICS 

(a} An institution participating in student financial aid programs shall 
designate at least one competent person at the site to administer student 
financial aid. The extent of this activity and the personnel needed shall be 
governed by the size and classification of the institution. The person who 
determines the amount of student awards cannot be responsible for 
disbursing those awards. 

4.49 (b) The person or persons assigned to administer student financial 
aid programs must in all cases be a part of the administration. 
Administrative personnel involved in student recru itment as thei r major 
activity shall not have the final decision-making authority in the approval 
or awarding of student financial aid. 

4.50 (c} There shall be professional awareness on the part of the financial 
4.51 aid administrator as shown by membership and participation in state, 
4.52 regional, or national financial aid associations and by other educational 

activities designed to keep the administrator up to date on procedures 
and changes in the field . 

4.53 3-1-435. Cash Discounts. Any institution providing discounts for cash 
received in advance of the normal payment schedule must have a written 
policy. That policy must be provided in writing to all student applicants 
prior to enrollment. 

The institution must demonst rate that the policy: 

(a} is available to all students at the institution; and 

(b) bases t he size of the discount on the financial benefit the 
institution receives from the payment of cash earlier t han otherwise 
would be required under the inst itution's normal tuition payment 
schedule or applicable retail installment contract. 

4.53 - 4.63 3-1-400- STUDENT SERVICES 

3-1-441. Counseling and Guidance. Each inst itution shall designate at least 
one person on staff experienced in counseling students on personal or 
academic problems and employment opportunities. The extent of such 
activity, and the personnel assigned to it, shall be determined by the size, 
classification, and admissions standards of the institution, the 
characteristics and location of students, and the means of communication 
with them. Orientation activities shall assist new students in adapting to 
the institution. The following are minimum expectations: 

(a} A system of educational, occupational, and personal advising 
shall be available to students and shall be provided on a periodic basis to 
ability-to-benefit students enrolled pursuant to Section 3-1-303(b). 

(b) Institutions shall emphasize retention and program completion 
for all students through activities that take into account their academic 
and socioeconomic characteristics. 

(c) Institutions shall provide employment assistance and 
document act ivity. An institution shall not guarantee employment or the 
starting salary of its graduates. Follow-up studies on graduates and 
employer satisfaction shall be conducted by all institutions at specific 
measuring points following placement of t he graduate. All institutions that 
use placement percentages or salary projections as part of their recruiting 
activities shall maintain data on all graduates, including the percentage 
receiving jobs and the percentage receiving jobs in the career field for 
which they were trained. Institut ions also should keep data on students 
who do not graduate but who become employed on their own or w ith the 
institution 's assistance. 

An institution is encouraged to provide placement assistance, 
when requested, to graduates of other ACICS-accredited institutions who 
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are relocating to a new community. 

(d) Institutions shall document that students are counse led 
concerning the ir student loan repayme nt obligations. 

2-2-500 - PROGRAMS OF STUDY 

2-2,-503. Evaluation of Programs for Purposes of Federal Financial 
Aid. As part of its evaluation of an institution for initial accreditation or 
renewal of accreditation, ACICS will review the institution's policies and 
procedures for determining credit hour assignments for purposes of 
awarding federal financial aid. ACICS will evaluate the reliability and 
accuracy of the institution's assignment of credit hours, as defined in 34 
CFR 600.2 and in 34 CFR 668.8(k) and (I), to courses and programs and 
will determine whether this assignment conforms to commonly accepted 
practice in higher education. 

(a) Credit Hours for Credit Hour Programs. The evaluation of credit 
hour programs, as defined in 34 CFR 600.2, for purposes of financial 
aid is based on the following federal definition of a credit hour: 

Except as provided in 34 CFR 668.S(k) and (1), a credit hour is an 
amount of work represented in intended learning outcomes and 
verified by evidence of student achievement that is an institutionally 
established equivalency that reasonably approximates not less than-

( 1 )One hour of classroom or direct faculty instruction and a minimum 
of two hours of out o f class student work each week for 
approximately fifteen weeks for one semester or trimester hour of 
credit, or ten to twelve weeks for one quarter hour of credit, or the 
equivalent amount of work over a different amount of time; or (2) At 
least an equivalent amount of work as requ ired in paragraph (I) of 
this definition for other academic activities as established by the 
institution including laboratory work, internships, practica, studio 
work, and other academic work leading to the award of credit hours, 

(b) Cred it Hours for Programs that are neither Credit Hour nor 
Clock Hour Programs. Clock hour programs as defined in 34 CFR 
688.8(k)(2) may not assign credit hours for the purpose of awarding 
federal financial aid, However, undergraduate degree programs of less 
than two years in length and non-degree programs that are not fully 
tnmsfem1ble to degree programs of at least two years in length (with 
at least two graduates) at the same institution are e ligible to convert 
clock hours to credit hours for purposes of awarding federa l financial 
aid. In doing so, these programs may seek to combine a minimum 
number of hours in a range of hours of student work outside of class 
with a required minimum number of hours of instruction alone to 
meet or exceed a total number of clock hours of instruction. The 
evaluation of these clock-to-credit hour programs is based upon the 
following federal conversion formulas: 

The institution' s student work outside of class combined with the 
clock hours of instruction meet or exceed tbe following numeric 
requi rements: 

(i) A semester hour must include at least 37.5 clock 
instruction; 

( ii) A trimester hour must include at least 3 7.5 clock 
instruction; and 

(iii) A quarter hour must include at least 25 clock 
of instruction; and 

hours of 

hours of 

hours 
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4.65 

The clock hours of instruction alone meet or exceed the following 
numeric requirements: 

(A) A semester hour must include at least 30 clock hours of 
instruction; 

(B) A trimester hour must include at least 30 clock hours of 
instruction; and 

(C) A quarter hour must include a least 20 hours of 
instruction(8/20I2). 

3-1-442. Extracurricular Activities. Institutions which sponsor or conduct 
programs of extracurricular activities shall base such programs on well­
defined purposes. These programs shall be designed primarily to serve the 
educational needs of the students, and the inst itution shall provide 
guidance and supervision for them. 

3-6-600-ADMISSIONS 

3-6-601. Enrollment Prerequisites. The threshold admission requirement 
to a master's degree program is a baccalaureate degree. 

3-6-602. Evaluation of Applicants. Institut ions should use appropriate 
techniques to evaluate applicants and to determine whether they have the 
academic qualifications to benefit from graduate study. 

Page 20 of 20 



ED00027842

CL_Review013665 

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION PAGE 1 OF 11 

REPORT QUESTIONS 
--------------------------------

CAMPUS 

5. EDUCATIONAL ACTIVITIES 

FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable 
state laws? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

5.02 Who is assigned to oversee the educational activ ities of all programs at the campus, and what are this person's 
qualifications? 

5.03 Does this person have appropriate academic or experiential qualifications? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for 
the development and administration of the programs. 

If there are no provisions made, insert the section number in parentheses and explain: 

5.05 ls the time devoted to the administration of the educational programs sufficient? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 

0Yes 0 No 

750 First Street , NE, Suite 980 • Washington, DC 20002- 4223 • t - 202.336.6780 • f - 202.842 .2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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If No, insert the section number in parentheses and explain: 

5.07- reviewed at AAC 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 

□ Yes 0No 

If No, insert the section number in parentheses and explain: 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 

D Yes D No (Skip to question 5.10) 

If Yes, does the campus: 

Page 2 of 11 

Obtain such accreditation in a timely manner for programs in which it is required by the state in order for students to attain 
entry-level employment? 

D Yes D No D Not Applicable (there is no such requirement by the state) 

Notify students as to: 

Which programs hold specialized or programmatic accreditation? 

0Yes 0No 

Whether successful completion of a program qualifies a student to receive, apply to take, or take licensure exams in the 
state where the campus is located? 

0Yes 0No 

Any other requirements that are generally required for employment? 

0Yes 0No 

If No for any item, insert the section number in parentheses and explain: 

5 .10 Are the educational programs consistent with the campus mission and the needs of its students? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

5.11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, 
and other interested parties such as advisory committees? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 
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5.12 What provisions are made for individual differences among students? 

If None, insert the section number in parentheses and explain: 

5. 13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 

5. 14 Does the faculty participate in this process? 

0 Yes 0 No 

If No, insert the section number in parentheses and explain: 

5 .15 - reviewed at AAC 

Page 3 of 11 

5. 16 If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, 
or personal experiences, is there an established systematic method for evaluating and awarding academic credit to which 
the campus adheres? 

D Yes D No D NA (institution does not award such credit) 

If No, insert the section number in parentheses and explain: 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 

0Yes 0No 

If No (there is not appropriate documentation of the assessments), insert the section number in parentheses and explain: 

5. 17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

5 .18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only 
nondegree programs are offered with no general education courses, skip to 5.19) 

Facilities 

0Yes 0 No 

Instructional equipment 

0Yes 0 No 
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Resources 

0Yes 0No 

Personnel 

0Yes 0No 

If No for any item, inse11 the section number in parentheses and explain: 

5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

Page 4 of 11 

5.20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of 
programs? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of 
software licenses, is the campus in compliance with applicable licensing and copyright laws? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 

0Yes 0No 

If No, insert the section number in parentheses, list faculty names, degrees, and awarding institutions and explain: 

5.23 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of 
Education been translated into English and evaluated by a member of the Association oflntemational Credential Evaluators 
(AICE) or the National Association of Credential Evaluation Services (NACES) to determine the equivalency of the 
credentials to credentials awarded by institutions in the United States? 

D Yes D No D Not Applicable (no faculty members hold foreign credentials) 

If No, insert the section number in parentheses, list faculty names, degrees, and awarding institutions and explain: 

5.24 Is there documented evidence of a systematic program of in-service training at the campus? 
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OYes O No 

If Yes, how is this documented? 

If No, insert the section number in parentheses and explain: 

5.25 Ts there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 

OYes ONo 

If No for missing plans, insert the section number in parentheses, list faculty names, and explain: 

If No for missing documentation of implementation, insert the section number in parentheses, list faculty names, and 
explain: 

5.26 Ts there evidence that fu ll-time and part-time instructors participate in ref,rularly scheduled faculty meetings? 

OYes O No 

If No, insert the section number in parentheses and explain: 

5.27 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 

OYes O No 

If No, insert the section number in parentheses and explain: 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATES'S, AND BACHELOR'S DEGREES ONLY 

5.28 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 

OYes ONo 

If No, insert the section number in parentheses, list faculty names, degrees, and courses, and explain: 

OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

5.29 - reviewed at AAC 

5.30 - reviewed at AAC 
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ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.31 - reviewed at AAC 

5.32 - reviewed at AAC 

Page 6 of 11 

5.33 Are at least one-half of all cow·ses that are part of each associate's degree program taught by faculty members who have 
graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

BACHELOR'S DEGREES ONLY 

5.34 - reviewed at AAC 

5.35 - reviewed at AAC 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree 
program taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus 
professional certification? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 

Q UESTION C RITERIA A NNOTATION 

5.01 3-1-520--CREDENTIALS CONFERRED 

3-1-521. Conferring of Credentials. The conferring of certificates, 
diplomas, or degrees by an institut ion shall be consistent with its mission 
and objectives and in compliance w ith applicable state laws. 

3-3-100--STATE AUTHORITY 

The institu tion must be legally authorized by the appropriate state 
education agency, where such authority exists, to confer t he associate's 
degree. 

3-4-100--STATE AUTHORITY 

The institution must be legally authorized by the appropriate state 
education agency, where such authority exists, to confer the associate's 
degree. 

3-5-100--STATE AUTHORITY 
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5.02 - 5.09 

5.10 
5.11 
5.12 

The institution must be legally authorized by the appropriate state 
education agency, where such authority exists, to confer t he bachelor's 
degree. 

3-6-200-STATE AUTHORITY 

The institution must be legally authorized by the appropriate state 
education agency, where such authority exists, to confer t he master's 
degree. 

3-1-S00. Educational Activities. 

The faculty shall have a clear responsibility, distinct from that of 
developing institutional policy, to participate in administering and 
implementing policy, especially as it pertains to academic affairs. The 
institution shall adopt and publish a policy on the responsibility and 
authority of faculty in matters of academic governance. At a minimum, the 
policy should address the role of faculty in development of the 
educational program of the institution; selection of course materia ls, 
instructional equipment and other educational resources; systemat ic 
evaluation and revision of the curriculum; assessment of student learning 
outcomes; and planning for institutional effectiveness. 

Where accreditation of a program by a specialized or programmatic 
accreditor is required for students to obtain entry-level employment in the 
state where the institution is licensed or otherwise approved, the 
institution must obtain such accreditation in a t imely manner. 

The institu tion must provide and document notification to students as to 

(a) which programs hold specialized or programmatic accreditation; 

(b) whether successful completion of a program qualifies a student to 
receive, apply to take, or take licensure exams in t he state where the 
institution is located. For on-line programs, this informat ion must be 
provided for all states from which the institution enrolls students; and 

(c) any other requirements that are generally required for employment. 

The institution shall assess t he curriculum and/or the need for specialized 
accreditation and update it as needed to reflect current requirements for 
employment. 

3-1-S11. Program Administration. The administration of the academic 
programs shall be assigned to individuals whose academic or experiential 
qualifications are related to the programs of study. The amount of time 
devoted to the administration of the program(s) must be commensurate 
with the size and scope of the institution and its program offerings. 

Within the administrative structure of the institution, program 
administrators or department heads shall have authority and responsibility 
for the development and administration of the programs and have adequate 
time and resources to fulfill these responsibilities. 

3-1-500-EDUCATIONAL ACTIVITIES 

3-1-S12. Program Planning. Educational programs shall be consistent with 
the stated mission and objectives. The credibility and integrity of an 
inst itution shall be reflected by the manner in which its mission and 
objectives correlate w ith the educational opportunities made available to 
students. 

The Council recognizes the legitimacy of various modes of educational 
delivery. An institution using various modes of delivery should 
demonstrate overall effectiveness and quality consistent with the criteria 
(See Glossary definitions for distance learning, independent study, and 
self-paced instruction; see also Appendix H, Principles and Guidelines for 
Nontraditional Education). The following standards apply: 

(a) The formation of policies and design of educational programs 

Page 7 of 11 
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should involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees. This practice also should 
serve as an evaluation process to determine effectiveness and relevance 
when the institution relies upon curricula, courses, courseware, or 
coursework that is designed, leased, or owned by another entity or 
provided by or through a network of entities. 

(b) Flexibility in organization and administration shall be provided to 
serve varying groups and situations. Provisions shall be made for individual 
differences among students in the learning applications, learning 
environments, and modes of instructional delivery available to students. 

5.13 3-1-514. Program Evaluation. The faculty shall participate in a 
5.14 systemat ic process of continuous curriculum evaluation and revision. 

Institutions are encouraged to consider curriculum changes designed 
to serve students' needs that may be determined by community 
surveys or other fact-finding procedures relating to educational or 
employer needs. 

5.15 3-1-516. Course and Program Measurement. The Council recognizes that 
institutions must provide for their students a learning environment in 
which achievement is encouraged. It further recognizes the legitimacy of 
both tradit ional (e.g., lecture/laboratory/practicum) and nontraditional 
(e.g., distance education or independent study) educational delivery 
methods. A framework for transfer of credit and consistent application of 
academic credit awards should apply to all of these varied forms of 
educational delivery. 

Institutions, therefore, must demonstrate a knowledge of appropriate 
academic course and program measurement and correct application of 
the measurement. 

(a) Credit in traditionally delivered programs measured in credit 
hours must be calculated based on one of the following attribution 
formulas: 

(i) One quarter credit hour equals, at a minimum, 10 classroom 
hours of lecture, 20 hours of laboratory, and 30 hours of practicum. The 
formula for calculating the number of quarter credit hours for each course 
is: (hours of lecture/10) + (hours of lab/20) + (hours of practicum/30); or 

(ii) One semester credit hour equals, at a minimum, 15 classroom 
hours of lecture, 30 hours of laboratory, and 45 hours of practicum. The 
formula for calculating the number of semester credit hours for each 
course is: (hours of lecture/15) + (hours of lab/30) + (hours of 
practicum/45). 

Many courses are a combinat ion of lecture, lab, and practicum. Therefore, 
the inst itution should be very careful in allocating the number of hours of 
each in a particular course. 

The definition of a "clock (contact) hour" states that the minimum 
instructional t ime is SO minutes of supervised or directed instruction and 
appropriate break(s). Therefore, when calculating conversions from clock 
to credit hours or allocating credit for courses, institutions must take great 
care to ensure that scheduled breaks are educationally appropriate. Long 
periods of instruction with unusually short or no breaks are not 
acceptable. The institution has the burden of convincing the Council that 
the breaks are sufficiently long and frequent for the program being taught. 
Thus, it is rare for an institution to be able to divide by SO in calculating 
the credit-hour equivalent of contact hours; usually, t he denominator 
should be 60 or something between 50 and 60. 

5.16 Credit award rationales for nontraditional delivery of courses or programs 
(e.g., distance education or independent study) generally do not use the 
above lecture/laboratory/practicum formulas for credit calculation. The 
rationale used must be submitted to the Council for pre-approval of the 
credit calculation. As a part of t he approval application, an institution must 
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demonstrate that the clock or credit hours awarded are appropriate for 
the degrees and credentials offered using a thoroughly developed 
rationale. The institution may accomplish t his by demonstrating that 
students completing these programs or courses have acquired equivalent 
levels of knowledge, skills, or competencies to those acquired in 
t raditional formats. 

Courses offered in nontraditional formats must be structured to ensure that 
students have sufficient opportunity for preparation, reflection, and analysis 
concerning learned subject matter. Institutions should be aware that federal 
law requires a minimum number of weeks per academic year for Title IV 
eligibility purposes. The U.S. Department of Education uses eligibility criteria 
and definitions for Title IV disbursements that may be different from these in 
the Accreditation Criteria. 

Institutions may award academic credit to students who demonstrate 
competency in a subject area based on t heir academic, occupational, or 
personal experiences. The following expectations apply: 

(i) Institutions shall establish and adhere to a systematic method 
for evaluating and awarding academic credit for those experiences (e.g., 
experiential learning, advanced academic standing, credit by examination) 
that satisfy current program course requirements. 

(ii) Institutions must maintain documentation to support that credit 
hours awarded are appropriate based on the assessment of the knowledge, 
skills, or competencies acquired. 

5.17 3-1-517. Course Scheduling. Courses must be scheduled in such a way as to 
be educationally appropriate for the academic background of the students 
served, t he type of the coursework involved, and t he method of educational 
delivery. The Council will review the number of minutes of instruction 
provided, the appropriateness of the length of the breaks between classes, 
the number of classroom hours per week, the expectation of outside 
preparation, and the educational needs of the students. 

5.18 - 5.21 3-1-530-INSTRUCTION 

3-1-531. Instructional Tools. Institutions shall: 

(a) provide appropriate facilities, instructional equipment, 
resources, support for modes of instructional delivery, and personnel; 

(bl ensure academic freedom and other conditions favorable for 
effective classroom instruction; 

(cl ensure that the quantity and type of instructional material and 
equipment is proportionate to the size of the institution and the nature of 
the program; and 

(d) comply with applicable copyright laws in the use of 
instructional materials 

5.22 3-1-540-FACULTY 
5.23 

3-1-541- FACULTY PREPARATION 

Preparat ion of faculty members shall be academically and experientially 
appropriate to the subject matter they teach. Faculty members shall be 
competent to teach the subject matter offered and shall have reasonable 
latitude in their choice of teaching methods. The institution must provide 
evidence that all facu ltymembers are graduates of institutions accredited 
by agencies recognized by the United States Department of Education. 

Faculty who are graduates from institutions outside the United States 
must be graduates of institutions recognized by their government and 
their t ranscript must be t ranslated into English and be evaluated by a 
member of the Association of International Credentials Evaluators (AICE) 
or the National Association of Credentia l Evaluation Services (NACES) to 
determine the equivalency of the credentials to credentials awarded by 
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institutions in t he United States. 

3-1-542. Verification of Credentials. Institutions must mainta in official 
t ranscripts for credentials that qualify faculty members to teach their 
assigned courses and for those credentials that are listed in the catalog. All 
these credentials shall be on file in the administ rative offices at the 
campus location nearest to where the faculty member is primarily 
employed. An official t ranscript is one sent from the registrar's office at 
the institution where study was completed directly to an employing 
institution. A transcript bearing t he notation "issued to student" is not an 
official t ranscript for employment purposes. 

5.24 3-1-543. Faculty Development. Institutions are required to establish faculty 
5.25 development plans including in-service and/or professional growth activities 

to enhance faculty expertise. There shall be documented evidence on an 
annual basis of these development plans and their implementation. For 
those faculty who are t rained in teaching methodology on the 
postsecondary level and who possess limited related outside employment, 
the plan should concentrate on content update, e.g., new software, 
equipment, techniques, etc. For t hose faculty who are practit ioners t rained 
in content rather than teaching methodology, t he plan should concentrate 
on curriculum concepts, new t heories and techniques of instruction, and 
new educat ional media. Institutions are responsible for demonstrating that 
these plans are appropriate given each faculty members' t raining, education, 
and related work experience and that they provide the proper mix of in-
service t raining and/or professional growth based on the academic and 
experiential background of the faculty. (See Glossary for definit ions of "in-
service t raining", "professional growth", and "faculty development"). 

5.26 3-1-544. Faculty Meetings. Regularly scheduled faculty meetings or 
department meetings, with participation by full-time and part-time faculty, 
shall be held. Discussions and attendance shall be recorded. 

5.27 3-2-105. Stability. There shall be an adequate core of full- and/or part-t ime 
faculty to ensure sound direction and cont inuity of development for t he 
educational programs. The institution shall demonstrate through outcomes, 
length of service, reasonable retent ion of faculty, and other measures that 
the core faculty ensures that the institution will meet its stated mission and 
objectives. The institut ion shall promote stability in the faculty through 
compensation, fringe benefits, professional growth opportunities, and other 
incentives. 

5.28 3-3-302. Assignments. During any academic term, a faculty member shall 
not be assigned to teach in more than three fields of instruction (e.g., 
medical assisting, business administration, information technology). Not 
more t han five preparations in different subjects (e.g., Account ing I, 
Accounting II, Keyboarding I, Business Mathematics, and Business Law) shall 
be assigned to an instructor during one academic term. Instructors shall be 
assigned based on their major and minor academic preparation and/or 
related experience. The size of the facu lty shall be appropriate to the total 
student enrollment. 

The requirements for full- and part -t ime faculty members teaching in the 
referenced subject areas are as follows: 

(a) A bachelor's degree and appropriate coursework in the assigned subject 
are required for faculty members teaching general education and other 
academic courses. Instructors at a minimum shall have earned 15 semester 
or equivalent hours of coursework t hrough a combination of hours from 
associate's, bachelor's, and/or master's level coursework in the area of their 
teaching assignment. 

3-4-302 & 3-5-302. Assignments. During any academic term, a faculty 
member shall not be assigned to teach in more than three f ields of 
instruction. The size of the faculty shall be appropriate to the total student 
enrollment . 

Instructors teaching general education shall hold a master's degree at a 
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minimum and shall be assigned based on their major and minor academic 
preparation. Instructors at a minimum shall have earned 18 semester or 
equivalent hours of coursework in t he area of t heir teaching discipline. 

5.29 3-3-201. Objectives. Occupational associate's degree programs should 
5.30 emphasize both achievement of vocational objectives and general 

education. This emphasis requires courses in general education that are 
relevant both quantitatively and qualitatively to the chosen degree. 

3-3-202. Education Requirements. There shall be a minimum of 10 
semester hours, 15 quarter hours, or their equivalent in general education 
or applied general education courses. The catalog must identify the 
courses that satisfy the general education requirements, and it must 
provide an explanation of the course numbering system. 

The Council's expectations for general education and applied general 
education are outlined in the Glossary section. 

5.34 3-4-202. Education Requirements. There shall be a minimum of 30 
5.35 semester hours, 45 quarter hours, or their equivalent in courses within the 

areas of concentration; and a minimum of 15 semester hours, 22.5 quarter 
hours, or their equivalent in general education courses. Courses within the 
area of concentration of the subject matter of the program shall not be 
considered general education courses. The catalog must identify the 
courses that satisfy the concent ration and general education 
requirements, and it must provide an explanation of the course 
numbering system. 

General education and academic subject offerings, as distinguished from t he 
professional or vocational offerings of a collegiate institution, shall place 
emphasis on principles and theory and not on practical applications 
associated w ith a particular occupation or profession. General education 
courses give balance to t he total program and must be appropriate for the 
program and the needs of the students. The Council's expectations for 
general education, humanities, mathematics and the sciences, and social 
sciences are outlined in the Glossary section. 

5.36 3-5-302. Assignments. In addition to the bachelor's degree requirements 
outlined above, at least one-half of all lower-division courses and all upper-
division courses, including those core courses common to nonacademic 
degree or nondegree programs, shall be taught by faculty members holding 
graduate degrees, professional degrees such as J.D. or M.D., or bachelor's 
degrees plus professional certification. This calculation does not apply, 
however, to courses in fields in which graduate degrees, professional 
degrees, or professional certifications are not generally available 
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REPORT QUESTIONS 
CAMPUS 

6. EDUCATIONAL FACILITIES 

PAGE 1 OF 2 

6.0 I Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, 
parking situation and any other pertinent information). 

6.02 Does the campus utilize any additional space locations? 

0Yes 0 No 

If Yes, list the name and address of each location. 

6.03 Does the campus utilize learning sites? 

0Yes 0 No 

If Yes, list the name and address of each learning site and identify any administrative services offered at the site. 

6.04 Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population 
and the programs offered? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including 
additional space and learning-site locations)? 

(a) Equipment. 

□ Yes 0 No 

(b) Instructional tools. 

0Yes 0No 

(c) Machinery. 

0Yes 0No 

If No for any item, insert the section number in parentheses and explain: 

750 First Street , NE, Suite 980 • Washington, DC 20002- 4223 • t - 202.336.6780 • f - 202.842 .2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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6.06 ls there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation 
regulations? 

D Yes D No D Not Applicable 

If No, insert the section number in parentheses and explain: 

If Not Applicable, explain: 

GENERAL COMMENTS: 

QUESTION CRITERIA ANNOTATION 

6.01 - 6.05 3-1-600-EDUCATIONAL FACILITIES 

Each institution must provide an environment that is conducive to good 
instruction and learning and that supports the educat ional programs 
offered by the institut ion. The adequacy of the environment is assessed 
against the demands made upon it by the curricula, faculty, and students. 

3-1-601. Plant and Equipment. The buildings, classrooms, equipment, 
furn iture, grounds, instructional tools, support systems, instructional 
facilities, machinery, and other physical requirements of the educational 
program shall be appropriate and shall contribute to the achievement of 
the inst itution's objectives. Equipment, instructional tools, and machinery 
must be properly installed and maintained. 

6.06 3-1-602. Code Requirements. The plant shall meet the general tests of 
safety, usefulness, cleanliness, maintenance, health, lighting, and 
compliance with any local or state laws governing physical facilities, 
particularly with respect to fire, safety, and sanitation 

Page 2 of 2 
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REPORT QUESTIONS 
CAMPUS 

7. PUBLICATIONS 

ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION 

7 .0 I What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

7.02 Does the self-study accurately portray the campus? 

□ Yes 0No 

lfNo, insert the section number in parentheses and explain: 

7.03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students? 

□ Yes 0No 

If No, insert the section number in parentheses and explain: 

7.04 Does the catalog contain the following items? 

(a) A table of contents and/or an index. 

0Yes 0No 

(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 

0Yes 0No 

(c) The names and titles of the administrators. 

□ Yes 0No 

( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 

0Yes 0No 

( e) A statement of accreditation 

D Yes D No D Not Applicable (initial applicant) 

(f) A mission statement. 

0Yes 0No 

PAGE 1 OF 9 

(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and 
the area of teaching specialization. 

0Yes 0No 

(h) An academic calendar. 

750 First Street , NE, Suite 980 • Washington, DC 20002- 4223 • t - 202.336.6780 • f - 202.842 .2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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0Yes 0No 

(i) A full disclosure of the admission requirements. 

□ Yes 0No 

Page 2 of 9 

U) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete 
listing of all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total 
credit or clock hours required to complete the curriculum; any necessary requirements for certification, licensing, or 
registration needed to work in the field; and any additional requirements that must be met to complete the curriculum. 

0Yes 0No 

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 

0Yes 0No 

(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

D Yes 0No 

(m) A definition of the unit of credit. 

D Yes D No D Not Applicable (The institution does not award credit) 

(n) A complete explanation of the standards of satisfactory academic progress. 

0Yes 0No 

(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary 
for completion of each. 

□ Yes 0No 

(p) The transfer of credit policy. 

0Yes 0No 

(q) A statement of the tuition, fees, and any other charges. 

0Yes 0No 

(r) A complete and accurate listing of all scholarships offered. 

D Yes D No D Not Applicable (no scholarships offered) 

(s) The refund policy. 

□ Yes 0No 

(t) A statement describing the student services offered. 

D Yes 0No 

(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of 
catalog). 

D Yes D No D Not Applicable (initial applicants only) 

If No for any item, insert the section number in parentheses and explain: 

7.05 Does the institution offer degree programs? 

□ Yes 0No 

lf Yes, does the catalog contain the following? 
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(a) An explanation of the course numbering system (for all levels). 

0Yes 0No 

Page 3 of 9 

(b) Identification of courses that satisfy general education requirements ( for occupational associate' s, academic associate' s, 
and bachelor' s degrees only). 

□ Yes 0No 

(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees 
only). 

0Yes 0No 

(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 

0Yes 0No 

If No for any item, insert the section number in parentheses and explain: 

7.06 Does the institution offer courses and/or programs via distance education? 

D Yes D No (Skip to Question 7.07.) 

Tf Yes, does the catalog contain the following? 

(a) A description of each mode of delivery used for distance education courses. 

0Yes 0No 

(b) Any additional or different admissions requirements for students taking distance education courses. 

D Yes D No D Not Applicable (there are no additional or different admissions requirements) 

( c) A description of any tests used to determine access to distance education. 

D Yes D No D Not Applicable (no additional tests are given) 

( d) A description of the resources and equipment the students must have to avail themselves of distance education 
instruction. 

0Yes 0No 

(e) Costs and fees associated specifically with distance education. 

D Yes D No D Not Applicable (there are no additional costs and fees) 

If No for any item, insert the section number in parentheses and explain: 

7.07 Does the catalog contain an addendum/supplement? 

D Yes D No (Skip to Question 7.08.) 

If Yes, is it appropriate? 

0Yes 0No 

If No (the addendum is not appropriate), insert the section number in parentheses and explain: 
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7.08 Is the catalog available online? 

D Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 

0Yes 0No 

Page 4 of 9 

If No (the online version of the catalog does not match the hard copy version), insert the section number in parentheses and 
explain: 

7.09 Does the campus utilize a multiple-school catalog? 

D Yes D No (Skip to Question 7.10.) 

If Yes, answer the following: 

(a) Are all institutions using the same catalog of common ownership? 

0Yes 0No 

(b) Are all photographs utilized properly labeled to identify the location depicted? 

0Yes 0No 

( c) Are faculty and staff listings properly identified with respect to the institution to which they belong? 

□ Yes 0No 

If No for any item, insert the section number in parentheses and explain: 

7.10 Is all advertising and promotional literature, including the campus' Web site, truthful and dignified? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

7 .11 ls the correct name of the campus listed in all advertising, web postings and promotional literature? 

□ Yes 0No 

lfNo, insert the section number in parentheses and explain: 

7.1 2 Where does the campus advertise (publications, online, etc.)? 

Are the advertisements under acceptable headings? 

0Yes 0No 

If No (advertisements are not listed under acceptable headings), inse11 the section number in parentheses and explain: 
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7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 

D Yes D No (Skip to Question 7.14.) 

If Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of the 
advertisement? 

0Yes 0No 

If No (there is no such evidence), insert the section number in parentheses, list student names, and explain: 

7 .14 Does the campus utilize services funded by third parties? 

D Yes D No (Skip to Question 7. 15.) 

If Yes, is proper disclosure made for these services? 

0 Yes 0No 

If No (proper disclosure is not made), insert the section number in parentheses and explain: 

7 .15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

7.16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 

D Yes D No D Not Applicable (institution does not participate in financial aid) 

If No, insert the section number in parentheses and explain: 

MASTER'S DEGREES ONLY 

7.17 Does the catalog have a separate section describing the master's program? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 
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QUESTION CRITERIA ANNOTATION 

7.01 thru 3-1-602. Code Requirements 

7.02 

The plant shall meet the general tests of safety, usefulness, cleanliness, maintenance, health, 

lighting, and compliance with any local or stat e laws governing physical facilities, particularly with 
respect to fire, safety, and sanitation. 

3-1-700-PUBLICATIONS 

It is important for institutions to recognize the value of "truth in advertising" w hen promoting their 
operations. Publicat ions m ust be prepared and presented in a professional manner to reflect 
favorably upon the institution. Information published must be accurat e and factual and reflect the 
current status of the instit ution. Only the Council can accept or reject an institution's catalog, and a 
final decision will not be made based on a draft. 

7.03 thru 3-1-701. Catalog 

7.08 

Each institution shall publish and provide to each enrolled student a catalog which complies with 
Appendix C, "Guidelines for Institutional Publications." 

Excerpted from Appendix C 

At a m inimum, the catalog must contain the following items. Items L ~ and 16 (listing of faculty, 

academic calendar, and statement of tuition and fees) may be listed on a catalog supplement, 
provided that such supplement is printed, dated, and identified as part of the current catalog, and 
t he catalog makes reference to the supplement. Thereafter, this supplement must be enclosed in 
each copy of the catalog. 

1. A table of contents and/or an index. 

2. An indication, on the front cover or on the title page, of the year or years for which t he 
catalog is effective. 

3. The names and t itles of t he administrators of the institution. 

4. A statement of legal control which includes t he names of trustees, directors, and officers of 
the corporation. 

5. If the inst itution is now accredited, a statement denoting this fact (see "Statement of 
Accreditation" in these Guidelines). 

6. A st atement of the mission of the institution. 

7. A listing of t he full-time faculty members, showing: 

(a) academic credentials held; 

{b) institutions awarding the credentials; and 

(c) the area of teaching specialization. 

8. An academic calendar (calendar of events) showing beginning and ending dates of terms, 

quarters, or semesters; holidays; registration dates, etc. 

9. The full disclosure of the institution's admission requirements, policies, and procedures, 
including the basis for admissions, test requirements, advanced standing requirements, and 
experiential learning assessment requirement s. 

10. A st atement of the curriculums (programs) offered, including for each: 

(a) a statement of the objective or purpose of the curriculum; 

(b) an accurate and complete list ing of the courses included in each curriculum, each 
with a unique identifying number and t itle; 
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QUESTION CRITERIA ANNOTATION 

(c) the credit or clock hours awarded for each subject; 

{d) the total credits or clock hours required for satisfactory completion of t he 

curriculum; 

(e) requirements for certification, licensing, or registration in the program career field, 
as appropriate; and 

(f) any additional or special requirements for completion (e.g., typing, shorthand) 

11. A description of each course (subject) offered, including: 

(a) identifying number; 

{b) title; 

(c) credit or clock hours awarded; 

{d) a complete but concise description of the contents of the course; and 

(e) prerequisites, if any. 

12. An explanation of the grading or marking system (consistent with that appearing on the 
student t ranscript). 

13. A definition of the unit of credit. If credit hour, identify whether quarter or semester. (See 
Section 3-1-515 for additional information.) 

14. An explanation of standards of satisfactory progress. {See Section 3-1-420 for additional 
information). 

15. A description of the certificates, diplomas, and/or degrees awarded, together with a 
statement of t he requ irements to be met in each instance. 

16. A statement of the tuition, fees, and all other regular and special charges. 

17. A complete and accurate listing of all scholarships offered (see Section 3-1-431 of the 
Accreditation Criteria) . 

18. A statement of the institution's refund policy and formula relative to method of financial 
obligation. Th is policy must be clearly outlined and must comply with Sections 3-1-
433 and 3-1-434, of the Accreditation Criteria. 

19. A statement pertaining to the nature and extent of student services offered (e.g., counseling 
and placement). 

20. A grievance procedure that includes the name and address of ACICS, unless the grievance 
procedure is published in a student handbook. 

21. If the institution offers degrees, the catalog must include the following information: 

(a) for occupational associate's degree programs, identification of courses that satisfy 

the general education requirement and an explanation of the course numbering 
system; 

(b) for academic associate's degree programs, identification of courses that satisfy the 
general education and concentration requirements and an explanation of the 
course numbering system; 

(c) for bachelor's degree programs, ident ification of upper-division courses and 
courses that satisfy the general education and concentration requirements and an 
explanation of the course numbering system; and 

(d) for master's degree programs, an explanat ion of the course numbering system. 

22. If the institution offers courses via distance education, the cata log must include the 

following information: 

(a) a description of each mode of distance education delivery method used; 
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QUESTION CRITERIA ANNOTATION 

{b) the admission requirements for t he courses or program(s) of study offered through 
distance education if different from the admission requirements for the residential 
programs; 

(c) a description of tests used in determining access to dist ance educat ion courses and 
programs, if applicable; 

(d) a description of the resources and equipment t he students must have to avail 
themselves of t he instruction (including, computer requirements such as hardware 
and software, internet access, access to library/college for monitoring of 
examinations, etc.); and 

(e) the special costs and fees associated specifically with distance educat ion (e.g., 
platform access fees, on-line library access fees, purchase of books on-line). 

7.09 3-1-702. Multiple-School Catalog 

All institutions utilizing a common catalog must be of common ownership. Photographs of t he 
physical facilities of any of the institutions must be captioned to identify the particular institution or 
campus depicted. The faculty and staff of each institution and the members of the general 
administration exercising supervisory responsibility for the group of institutions must be clearly 
identified with respect to each institution and the overall administration. Any information 
contained in the catalog that is not common to all institutions in the group should be presented in 
such a manner that no confusion, misunderstanding, or misrepresentation is possible. For further 
information, see Appendix C. 

7.10 thru 3-1-703. Advertising 

7.16 
Literature used by an institution must be presented in such a manner as to be factual with respect 
to services offered or benefits promised. For fu rther information, see Appendix C. 

If an institution publicly discloses incorrect or misleading information about its accredited status, 
the contents of an evaluation team report, or accreditation actions with respect to the institution, 
t he institution must make a public disclosure of correction through the same media or means. 

Excerpted from Appendix C 

ADVERTISING 

Any adverti sement or promotional literature w ritten or used by an inst itution shall be completely 
t ruthful and dignified. The material shall be presented in a manner which avoids leaving any false, 
misleading, or exaggerated impressions w ith respect to the institution, its personnel, its courses 
and services, or the occupational opportunit ies for its graduates. An English translation for 
advertising that is in a language other than English must also be available. 

All advertising and promotional literature used by an institution must clearly indicate that training 
or education, and not employment, is being offered. 

All advertising and promotional literature must include the correct name of the institution. So-
called "blind" advertisements are considered misleading in character. 

Institutions placing advertisements in classified columns of newspapers or other publications to 
attract students must use only classifications such as "Education," "Schools," or " Instruction." 
Headings such as "Help Wanted," "Employment," or "Business Opportunities" may be used only to 
procure employees for the institut ion. 

Letters of endorsement, commendation, or recommendation may be used in catalogs, sales 
literature, or advertising, provided prior consent is obtained and no remuneration is made for 
either the consent or use of the endorsement. Such letters shall be kept on file and be subject to 
review. Testimonial letters may be used only when t hey are strictly factual and portray currently 
correct conditions or facts. 

An institution shall not use the words "free" and "guarantee" for advertising or sales promot ion 
purposes in a manner that is misleading to potential or current students. A disclosure must be 
made for services which are funded by third parties that are offered at no cost to students. 
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QUESTION CRITERIA ANNOTATION 

An institution shall not offer monetary incentives to the general public to visit, enroll in, attend, or 
complete a program. Further, monetary incentives for failure to be placed in a job shall not be 
offered as an inducement to enroll. 

References to financial aid availability shall include the phrase "for those who qualify." 

7.17 3-6-800. Publications 

There shall be a separate section in the institution's cata log describing the master's degree 
objectives, program requirements, admissions procedures, transfer policies, graduation 
requirements, regulations, and course descriptions 



ED00027864

CL_Review013687 

VER. SEPT. 1 , 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION 

REPORT QUESTIONS 
CAMPUS 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
FOR ALL PROGRAMS 

8.0 I Does the campus develop an adequate base of library resources? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

PAGE 1 OF 9 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the 
learning process? 

□ Yes 0No 

lfNo, insert the section number in parentheses and explain: 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

8.05 Reviewed at AAC 

8.06 Reviewed at AAC 

OCCUPA TIONAL ASSOCIATES, ACADEMI C ASSOCIA TE'S, BACHELOR'S, AND MASTER 'S DEGREES ONLY 

8.07 Reviewed at AAC 

8.08 Reviewed at AAC 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 

750 First Street , NE, Suite 980 • Washington, DC 20002- 4223 • t - 202.336.6780 • f - 202.842 .2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

8.11 Are the library hours adequate to accommodate the needs of all students? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 

ACADEMIC ASSOCJATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.12 Reviewed at AAC 

PAGE 2 OF 9 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library 
materials? 

0Yes 0No 

lf No, insert the section number in parentheses and explain: 

8.14 Reviewed at AAC 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the 
students, and is evidence of student use documented? 

D Yes D No D Not Applicable (no interlibrary agreements) 

If No, insert the section number in parentheses and explain: 

8.16 Reviewed at AAC 

8.17 Reviewed at AAC 

8. 18 Reviewed at AAC 

ACADEMIC ASSOCTATE'S AND BACHELOR'S DEGREES ONLY 

8.19 Reviewed at AAC 

8.21 Reviewed at AAC 

8.22 ls documentation on file to reflect the librarian's participation in professional growth activities? 

□ Yes 0No 

If No, insert the section number in parentheses and explain: 
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8.23 Are the hours the library is open adequate to accommodate the needs of all students? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

PAGE 3 OF 9 

8.24 Does the library make available appropriate reference, research, and infonnation resources to provide basic support for 
curricular and educational offerings and to enhance student learning? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

NONDEGREE PROGRAMS ONLY 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 

□ Yes 0No 

If No, insert the section number in parentheses and explain: 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

8.27 Is there a current inventory of instructional resources? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

8.28 Does the campus have appropriate and sufficient instrnctional resources, equipment, and materials to meet its educational 
program objectives and the needs of its students? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

8.29 Has the institution designated an individual with the ability to maintain the resources and to assist students and faculty? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 
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8.30 Do the resources include the study, reading, and information technology facilities necessary to support the effectiveness of 
all the courses and programs offered by the campus? 

□ Yes 0No 

If No, insert the section number in parentheses and explain: 

8.31 Is there a current inventory of instructional resources, including online resources? 

□ Yes 0No 

TfNo, insert the section number in parentheses and explain: 

8.32 Are the resources organized for easy access and usage? 

0Yes 0No 

lf No, insert the section number in parentheses and explain: 

8.33 Is it evident that faculty encourages the use of the library? 

□ Yes 0No 

If No, insert the section number in parentheses and explain: 

8.34 Do the library holdings, including online collections, support all of the offerings of the campus? 

0Yes 0No 

lfNo, insert the section number in parentheses and explain: 

MASTER'S DEGREES ONLY 

8.35 Does the individual who supervises and manages the library hold an M.L.S. degree or the equivalent, with special 
qualifications to aid students in research? 

0Yes 0No 

lfNo, insert the section number in parentheses and explain: 

8.36 Is documentation on file to evidence that the librarian regularly participates in professional growth activities? 

□ Yes 0No 
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If No, insert the section number in parentheses and explain: 

8.37 During library hours, is there a professionally trained individual on duty who supervises the library and assists students with 
library functions, and who is competent both to use and to aid in the use of the library technologies and resources? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

8.38 Do the library holdings exceed the requirements of the average student in order to encourage the intellectual development of 
superior students and to enrich the professional development of the faculty? 

□ Yes 0No 

If No, insert the section number in parentheses and explain: 

8.39 Does the collection include major professional journals and reference services, research and methodology materials, and as 
appropriate, information technologies and facilities? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

8.40 Are the library holdings, including full-text on line collections, up to date and adequate for the size of the institution and the 
breadth of and enrollment in its educational programs? 

□ Yes 0No 

If No, insert the section number in parentheses and explain: 

8.41 What library resources does the institution provide to support a better understanding of scholarly research at the graduate 
level? 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 

QUESTION CRITERIA ANNOTATION 

8.01 thru 3-1-800-LIBRARY RESOURCES AND SERVICES 
8.06 
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QUESTION CRITERIA ANNOTATION 

The adequate provision of library resources and information services, appropriate to the academic 
level and scope of an institution's programs, is essential to teaching and learning. It is incumbent 
upon all member inst itutions to assess the level of library resources needed in relation to their 
programs and to provide a range of support to meet these needs. The size of collections and the 
budget allowed for library resources and services do not ensure adequacy. The quality, relevance, 
accessibility, availability, and provision of support services ultimately will determine the adequacy 
of an institution's efforts. In assessing library resources and services, ACICS requires that an 
institution, at a minimum, shall: 

(a) develop an adequate base of library resources; 

(b) ensure means to access these resources; 

(c) develop a continuous assessment strategy for library resources and information 
services; 

(d) provide adequate staff to support library development, collection organization, and 
accessibility; 

(e) ensure that library services are provided to all learners, includ ing those at nonmain 
campuses; and 

(f) provide training and encouragement for students and facu lty to utilize library resources 
as an integral part of the learning process 

8.07 thru 3-3-402, 3-4-402, 3-5-402, & 3-6-702. Budget 
8.09 

An annual library budget, appropriate to the size and scope of the institution and the programs 
offered, shall be established and the allocation expended for the purchase of books, periodicals, 
library equipment, and other resource and reference materials. 

3-3-406. Acquisitions 

library acquisitions are the joint responsibility of t he faculty and library staff, w ith the greater 
amount of input emanating from the faculty. Moreover, it is the faculty's responsibility to inspire, 
motivate, and direct student usage of the library resources. 

3-4-406, 3-5-406, & 3-6-706. Acquisitions 

Library acquisit ions are the joint responsibility of t he faculty and library staff, w ith the greater 
amount of input emanating from the faculty 

8.12 thru 3-4-404 & 3-5-404. Use and Accessibility 
8.16 

The faculty should inspire, motivate, and direct student usage of the library resources. The library's 
adequacy ult imately is determined by t he extent to which physical and/or online resources 
including full-text resources support all the courses offered by the institution. 

For library resources, the Dewey Decimal System, Library of Congress classification system, or other 
appropriate system of classification should be used. Records of physical and/or online circulation 
and inventory shall be current and accurate and must be maintained to assist staff and faculty in 
evaluating the adequacy and utilization of the physica l and/or online resources including full-text 
holdings. 

Physical and/or online, full-text library materials and services must be available at t imes consistent 
w ith the typical student's schedule in both day and evening programs. If computer software is 
ut ilized on site, a sufficient number of terminals shall be provided for student use. If interlibrary 
agreements are in effect, provisions for such use must be practical and accessible and use must be 
documented. In determining the appropriateness of such agreements, consideration will be given 
to the nature of t he parti cipating library's collection, provisions for interlibrary loans, and the 
degree of accessibility to the students. A college's library must contain, at a minimum, a core 
collection of physical and/or online resources including full-text reference materials appropriate for 
t he offerings of the institution. 

3-6-704. Use and Accessibility 
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QUESTION CRITERIA ANNOTATION 

It is the faculty's responsibility to inspire, mot ivate, and direct student usage of t he library 
resources. The library's adequacy ultimately is determined by the extent to which physical and/or 
online, full-text resources support all the courses offered by the institution. 

For library resources, the Dewey Decimal System, Library of Congress classification system, or other 
appropriate system of classificat ion should be used. Records of physical and/or online circulation 
and inventory shall be current and accurate and must be maintained to assist staff and faculty in 
evaluating the adequacy and utilization of the physica l and/or online, full-text holdings. 

Physical and/or online, full-text library materials and services must be available at times consistent 
w ith the typical student's schedule in both day and evening programs. If computer software is 
utilized on site, a sufficient number of terminals shall be provided for student use. If interlibrary 
agreements are in effect, provisions for such use must be practical and accessible and use must be 
documented. In determining the appropriateness of such agreements, consideration will be given 
to the uniqueness of the lending library's collection, provisions for interlibrary loans, and the 
degree of accessibility to the students. A college's library must contain, at a minimum, a core 
collection of physical and/or on-line, full-text reference materials appropriate for the offerings of 
t he institution. 

8.17 thru 3-4-405. Holdings 

8.18 

A collegiate library shall contain up-to-date physical and/or online resources including full-text t itles 
appropriate for the size of the institution and the breadth of and enrollment in its educational 
programs. The library collection shall include holdings on the Humanities, Arts, Social Sciences, and 
Sciences, including mathematics; magazines and essential professional journals and periodicals; 
and, when appropriate, online data networks and retrieval systems, CD-ROMs, and interactive 
research systems t hat support the offerings of the inst itution. 

3-5-405. Holdings 

A collegiate library shall contain up-to-date physical and/or online resources including full-text t it les 
appropriate for the size of the institution and the breadth of and enrollment in its educational 
programs. The library collection shall include holdings on the Humanities, Arts, Social Sciences, and 
Sciences, including mathemat ics; magazines and professional journals and periodicals; and, when 
appropriate, online data networks and retrieval systems, CD-ROMs, and interactive research 
systems that support the offerings of the institut ion. 

8.19 thru 3-4-401 & 3-5-401. Staff 
8.23 

A professionally trained individual shall supervise and manage library and instructional resources, 
facilitate their integration into all phases of the institution's curricular and educational offerings, 
and assist students in their use. A professionally trained individual is one who holds a bachelor's or 
master's degree in library or information science or a comparable program, or state certification to 
work as a librarian, where applicable. The professionally t rained individual must participate in 
documented professional growth activities. 

During scheduled library hours, there shall be a t rained individual on duty to supervise the library 
and to assist students with library functions. This ind ividual shall be competent both to use and to 
aid in the use of the library technologies and resources. 

8.24 3-4-403 & 3-5-403. Function 

The library function is shaped by the educational programs o f the college. Appropriate reference, 
research, and information resources must be made available to provide basic support for curricular 
and educational offerings and to enhance student learning 

8.25 3-2-200-INSTRUCTIONAL RESOURCES, MATERIALS 

The instructional resources, audiovisual teaching equipment, and instructional materials shall be 
adequate to serve the needs of the institut ion's educat ional programs. The resources shall include 
current titles, periodicals, professional journals, or full-text online resources appropriate for the 
institution's educational programs. There shall be evidence that appropriate instructional 
resources, equipment, technology, and materials are ut ilized to support the educational object ives. 

3-2-201. References 
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QUESTION CRITERIA ANNOTATION 

The inst itution shall have available and easily accessible to faculty and students standard reference 
works appropriate to the curriculum. Major consideration will be given to t he variety of volumes, 
periodicals, online resources and information technology readily available to students and faculty, 
recency of publications, appropria teness, and relevance to the programs. 

8.26 3-2-202. Distribution of Resources and Materials 

The instruct ional resources and references may be consolidated or may be distributed throughout 
t he educational facility, or they may be provided by the institution under contract with an external 
organization on behalf of its student body which ensures access to library resources and references 
pertinent to the programs offered by the institution; including resources that are available 
exclusively online. Easy access to and use of reference materials, periodica ls, and information 
technology are of prime importance in determining if the inst itution is meeting the educational 
needs of its students and faculty. Availability and utilization of audiovisual equipment also are 
important. 

8.27 3-2-203. Inventory 

A current inventory of instructional materials and equipment shall be maintained by t he institution. 

8.28 3-2-204. Budget. 

Budget allocations and expenditures for instruct ional resources, equipment, and materials shall be 
sufficient to meet the needs and fulfill objectives of the inst itution's programs. 

8.29 3-3-401. Staff 

An individual w ith the ability to maintain the resources and to assist students and faculty shall be 
designated to oversee the resources of the institution 

8.30 3·3·403. Function 

The library function is shaped by the educational programs of the institution. Appropriate 
reference, research, and information resources must be made available to enhance, augment, and 
support the curricular and educational offerings. The resources shall include the study, reading, and 
information technology facilities necessary to make the educat ional programs effective. The 
ult imate test of the library's adequacy is determined by the extent to which its resources support 
all the courses offered by the insti tutions. 

8.31 thru 3-3-404. Use and Accessibility 
8.33 

In evaluating the use of library resources by students, consideration shall be given to accessibility 
and to methods used by the faculty to encourage the use of these resources by students. Records 
of physical and/or online circulation and inventory shall be current and accurate. 

Physical and/or online library materials and services must be available at t imes consistent with the 
typical student's schedule in both day and evening programs. Easy access to and use of reference 
materials, periodicals, and information technology are of prime importance in determining if the 
institution is meeting the educational needs of its students and faculty. If online resources are 
ut ilized, an appropriate number of termina ls shall be provided for student use. Interlibrary 
agreements are not substitutes for an institution's library, but rather a means to supplement the 
institution's holdings in limited areas. In determining the appropriateness of such agreements, 
consideration will be given to the uniqueness of the lending library's collection, provisions for 
interlibrary loans, and t he degree of accessibility to the students. 

8.34 3-3-405. Holdings 

The institution shall have available and easily accessible standard reference works, professional 
journals, and current periodicals appropriate to the curriculum. Consideration also shall be given to 
supplementary library resources contracted by the institut ion and online resources available to its 
student body. 

8.35 thru 3-6-701. Staff 
8.37 
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QUESTION CRITERIA ANNOTATION 

A professionally trained individual shall supervise and manage library and instructional resources, 
facilitate their integration into all phases of the institution's curricular and educational offerings, 
and assist students in their use. A professionally trained individual is one who holds a M.L.S. degree 
or the equivalent, with special qualifications to aid students in research. The professionally t rained 
individual must participate in documented professional growth activit ies. 

There shall be a professionally trained individual on duty for sufficient hours, as published by the 
institut ion, to support the programs and to assist students with library functions and research. This 
individual shall be competent both to use and to aid in the use of the library technologies and 
resources. 

8.38 thru 3-6-703. Function 
8.39 

The library function is shaped by the educational programs of the institution. Institutions offering 
master's degree programs shall provide access to substantially different library resources in terms 
of their depth and breadth from t hose required for baccalaureate degree programs. 

These resources shall include bibliographic and monographic references, major professional 
journals and reference services, research and methodology materials, and, as appropriate, 
information technologies. The depth and breadth of the accessible library holdings shall be such as 
to exceed the requirements of the average student in order to encourage the intellectual 
development of superior students and to enrich the professional development of t he faculty. 

Appropriate reference, research, and information resources must be made available to enhance, 
augment, and support the curricu lar and educational offerings and to enhance student learning. 
The resources shall include the study, reading, and information technology facilities necessary to 
make the educational programs effective. 

8.40 thru 3-6-705. Holdings 
8.41 

The library shall support the academic programs and the intellectual and cultural development of 
students, faculty, and staff; shall provide current and appropriate physical and/or online, full-text 
resources for the size of the institution and the breadth of and enrollment in its educational 
programs; shall provide, when appropriate, on-line data networks and retrieval systems, CD-ROMs, 
and interactive research systems; and shall be capable of supporting an understanding of scholarly 
research and/or scholarly research at the graduate level. 

L 
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REPORT QUESTIONS 
CAMPUS 

9. PROGRAM EVALUATION 
[Name of Credential] in [Program Title] 

ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

Page 1 of 19 

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

0Yes 0No 

IfNo, insert sections 2-1-809, 3- 1-512 and 3-1-11 1 in parenthesis and explain. 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

□ Yes 0No 

lfNo, insert the section number in parentheses and explain: 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 
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9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes D No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 

□ Yes 0No 

If No insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain: 

9.07 List the community resources and how they are utilized to enrich the program(s). 

9.08 Are these resources sufficient? 

0Yes 0No 

TfNo, insert the section number in parentheses and explain: 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

0Yes 0No 

lf No, insert the section number in parentheses and explain: 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No DNA, (these elements are not part of the program or no student is far enough along in the program) 

lfNo, insert the section number in parentheses and explain: 

9.1 2 Reviewed atAAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No □ NA 

If No, insert the section number in parentheses and explain: 
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9.14 Reviewed atAAC 

9.15 Are course prerequisites being followed? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
D Yes 0No 
(b) Course numbers 
0Yes 0No 
(c) Course prerequisites and/or corequisites 
0Yes 0No 
( d) Instructional contact hours/credits 
□ Yes 0No 
(e) Learning objectives 
D Yes 0No 
(f) Instructional materials and references 
D Yes 0No 
(g) Topical outline of the course 
0Yes 0No 
(h) Instructional methods 
0Yes 0No 
(i) Assessment criteria 
□ Yes 0No 
(j) Method of evaluating students 
0Yes 0No 
(k) Date the syllabus was last reviewed 
0Yes 0No 

Page 3 of 19 

For Cllmpuses participllti11g i11 Title JV thllt hllve lecture courses ill credit hour programs or cloclvto-cre,lit hour programs 
only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes 0No 
(m) A description of the minimum amow1t of time a student is expected to spend on completion of the work assignments 
0Yes 0No 
If No, insert the section number in parentheses, list the courses, and explain: 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

□ Yes 0No 

If No, insert the section number in parentheses and explain: 

9. 18 Are the courses avai I able when needed by the student in the normal pursuit of a program of study? 
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0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as repo1ted on the 
last Campus Accountability Report (formerly AIR) submitted to the Council? 

D Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

How many calls to employers or graduates were successful? 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

If No, insert "Section 3- l -303(a)" in parentheses and explain: 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No D Not Applicable 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 

9.21 Does the campus participate in Title IV financial aid? 
D Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
D Yes D No D Not Applicable (Clock hour programs only) 

If Yes., briefly describe the procedures. 

If No, insert the section number in parentheses and explain: 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 

If No, insert the section number in parentheses and explain: 
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9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

0Yes 0No 

(b) Instructional equipment 

□ Yes 0No 

( c) Resources 

0Yes 0No 

(d) Personnel 

□ Yes 0No 

lfNo for any item, insert the section number in parentheses and explain: 

9.25 - reviewed at AAC 

NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 

0Yes 0No 

If No, insert the section number in parentheses, list the faculty and course, and explain: 

Page 5 of 19 

NONDEGREE PROGRAMS, OCCUPATTONALASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

□ Yes 0No 

If No, insert the section number in parentheses, list the faculty and course, and explain: 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

0Yes 0No 

If No, insert the section number in parentheses, list the faculty and course, and explain: 

OCCUPATIONAL ASSOCJATE'S, ACADEMIC ASSOCJATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 



ED00027878

CL_Review013701 

VER. Sept 1, 2012 ACICS INITIAL, REEVALUATION, OR BRANCH INCLUSION REPORT 

D Yes D No DNA, hiring responsibility is at AAC 

If No, insert the section number in parentheses and explain: 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER 'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

D Yes 0No 

If No, insert the section number in parentheses, list the faculty and courses, and explain: 

NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCJATE'S DEGREES ONLY 

Page 6 of 19 

9.31 Do all instrnctors teach no more than 32 hours per week (except for an overload of one subject allowed with additional 
compensation)? 

□ Yes 0No 

If No, insert the section number in parentheses, list the instructor and course, and explain: 

9.32 What is the current student/teacher ratio? 

(Calculate the student/teacher ratio by us ing the following formula:Add the Number of students enrolled in the program-specific courses (courses with 
program prefix)Divide by the number of such courses be ing offered that term. Round to the nearest whole number (refer to the class schedule in its entirety). 

9.33 Reviewed at AAC 

OCCUPATIONAL ASSOCJATE'S DEGREES ONLY 

9.34 Reviewed at AAC 

9.35 Reviewed at AAC 

9.36 Reviewed at AAC 

9.37 Reviewed at AAC 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

D Yes D No D Not Applicable (no students in the second year) 

lfNo, insert the section number in parentheses and explain: 
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9.42 Reviewed at AAC 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

D Yes D No DNA, (no students in the third and fou1th years) 

If No, insert the section number in parentheses and explain: 

9.48 Reviewed at AAC 

MASTER 'S DEGREES ONLY 

9.49 Reviewed at AAC 

9.50 Reviewed at AAC 

9.51 Reviewed at AAC 

9.52 Reviewed at AAC 

9.53 Reviewed at AAC 

9.54 Are the graduate program faculty directly involved in the development and modification of the master's degree policies, 
procedures, and cun-icula? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.55 Reviewed at AAC 

9.56 Reviewed at AAC 

9.57 Reviewed at AAC 

9.58 Are the course prerequisites being followed? 

□ Yes 0No 

If No, insert the section number in parentheses and explain: 
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9.59 Do all faculty members possess a graduate degree in the field or related field of the courses they are teaching, and do a 
sufficient number possess a terminal degree? 

D Yes D No D NA, faculty hiring responsibilities are at AAC 

If No, insert the section number in parentheses, list the faculty and course, and explain: 

9.60 Do faculty possessing terminal degrees teach at least one-half of all graduate-level courses? 

D Yes D No DNA, faculty hiring responsibilities are at AAC 

If No, insert the section number in parentheses and explain: 

9.61 Does the institution encourage graduate faculty members to engage in scholarly research and to publish in professional 
joumals? 

D Yes D No DNA, faculty hiring responsibilities are at AAC 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 
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QUESTION CRITERIA ANNOTATION 

9.01 3-1-500-EDUCATIONAL ACTIVITIES 

For institutions offering programs in which state certification, licensing, or registration is 
mandatory in order to become employed in a specific career field, curriculums must 
contain the necessary course work to afford students the opportunity to obtain the 
minimum skills and competencies in order to become certified, licensed, or registered in 
that career field. 

Where accreditation of a program by a specialized or programmatic accreditor is required 
for students to obtain entry-level employment in the state where the instin1tion is licensed 
or othe1wise approved, the institution must obtain such accreditation in a timely manner. 

The institution must provide and document notification to students as to (a) which 
programs hold specialized or programmatic accreditation; 

(b) whether successful completion of a program qualifies a student to receive, apply to 
take, or take licensure exams in the state where the institution is located. For on-line 
programs, this information must be provided for all states from which the institution 
enrolls students; and 

(c) any other requirements that are generally required for employment. 

The institution shall assess the curriculum and/or the need for specialized accreditation 
and update it as needed to reflect current requirements for employment. 

2-1-809. STUDENT ACHIEVEMENT REVIEW 

The Council reviews the Campus Accountability Report (CAR) and Institutional 
Accountability Report (IAR) to monitor performance in terms of student achievement at 
both the campus and program levels. Measures will include retention; placement; and 
licensure, registration or certification pass rates, if applicable. When this review indicates 
that the achievement of the institution's students is weak or deteriorating, the Council will 
require the institution to add an improvement plan within its Campus Effectiveness Plan 
(CEP) and/or Institutional Effe.ctiveness Plan (IEP). If the Council determines the 
institution no longer complies with the Council' s requirement for student achievement, 
the Council will issue a show-cause directive or otherwise take negative action and 
require the institution to demonstrate compliance within the time frames described in 
Title II, Chapter 3. Institutions that are required to include a plan of student achievement 
improvement within their CEPs or that are determined to be out of compliance within the 
Council's standards for student achievement are considered to be on student achievement 
review and those with campus- or institution-level plans are subject to additional 
requirements. 

3-1-512. PROGRAM PLANNING 

Educational programs shall be consistent with the stated mission and objectives. The 
credibility and integrity of an institution shall be reflected by the manner in which its 
mission and objectives correlate with the educational opportunities made available to 
students. 

9.02 thru 3-1-511. Program Administration. 
9.05 

The administration of the academic programs shall be assigned to individuals whose 
academic or experiential qualifications are related to the programs of study. The amount 
of time devoted to the administration of the program(s) must be commensurate with the 
size and scope of the instinnion and its program offerings. 

Within the administrative structure of the institution, program administrators or 
department heads shall have authority and responsibility for the development and 
administration of the programs and have adequate time and resources to fulfill these 
responsibilities. 
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9.06 thru 2-1-809. Student Achievement Review. 
9.08 

The Council reviews the Campus Accountability Report (CAR) and Institutional 
Accountability Report (JAR) to monitor performance in terms of student achievement 
at both the campus and program levels. Measures wi ll include retention; placement; 
and licensure, registration or certification pass rates, if applicable. When this review 
indicates that the achievement of the institution's students is weak or deteriorating, the 
Council will require the institution to add an improvement plan within its Campus 
Effectiveness Plan (CEP) and/or Institutional Effectiveness Plan (IEP). If the Council 
determines the institution no longer complies with the Council's requirement for 
student achievement, the Council will issue a show-cause directive or otherwise take 
negative action and require the institution to demonstrate compliance within the time 
frames described in Title 11, Chapter 3. Institutions that are required to include a plan 
of student achievement improvement within their CEPs or that are determined to be out 
of compliance within the Council's standards for student achievement are considered to 
be on student achievement review and those with campus- or institution-level plans are 
subject to additional requirements. 

3-1-512. Program Planning. 

Educational programs shall be consistent with the stated mission and objectives. The 
credibility and integrity of an institution shall be reflected by the manner in which its 
mission and objectives correlate with the educational opportunities made available to 
students. 

The Council recognizes the legitimacy of various modes of educational delivery. An 
institution using various modes of delivery should demonstrate overall effectiveness and 
quality consistent with the criteria (See Glossary definitions for distance learning, 
independent study, and self-paced instrnction; see also Appendix H, Principles and 
Guidelines for Nontraditional Education). The following standards apply: 

(a) The fo rmation of policies and design of educational programs should involve 
students, graduates, administrators, faculty, and other interested parties such 
as advisory committees. This practice also should serve as an evaluation 
process to determine effectiveness and relevance when the institution relies 
upon curricula, courses, courseware, or coursework that is designed, leased, 
or owned by another entity o r provided by or th rough a network of 
entities. 

(b) Flexibi lity in organization and administration shall be provided to serve varying 
groups and situations. Provisions shall be made for individual d ifferences 
among students in the learning applications, learning environments, and 

modes of instructional delivery available to students. 

(c) Resources of the community shall be util ized to enrich the program. 

9.09 thru 3-1-513. Program Development 
9.20 

The educational programs shall evidence a well-organized sequence of appropriate 
subjects leading to an occupational objective, an academic credential, or both. The 
following apply: 
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(a) The curricula shall be published in t he institution's catalog and shall state 
objectives specific to each curriculum. Additionally, there shall be a detailed 
syllabus on file for each course in each curriculum that is made available to 
each student enrolled in the class. For independent study courses, institutions 
are required to develop a learning contract that outlines the course objectives 
and procedures unique to this form of instruction. For practica, externships, 
and internships, institutions are required to develop a written and mutually 
signed agreement t hat outl ines the arrangement between the institution and 
the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria. The Council's expectations for detai le d syllabi, 
independent study, practica, externships, and internships are outlined in the 
Glossary. 

(b) The courses offered shall be available when needed by the student in the 
normal pursuit of a program of study. Prerequisites must be indicated. The 
prerequisite system must assure proper qualifications of students in any given 
class and provide an increasing level of difficulty as the student progresses. 

Institutions may record student progress in clock hours o r credit hours as 
defined in the Glossary. When appropriate, special consideration should be 
given to remediation and English as a Second Language programs. (For 
additional information, see Appendix F, Guidelines for English as a Second 
Language.) 

Glossar)' Definitions 

Practicum. A supervised practical experience that is the application of previously studied 
theory. Normally, three hours of work in a practical setting has the credit equivalency of 
one hour of classroom lecture. Under the supervision of a faculty or staff member, a 
written agreement shall be developed that outlines the arrangement between the 
institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria. 

Independent Study. Independent study involves a high level of independence and self-
direction on the part of the student to read, conduct research, and complete written 
examinations, reports, research papers, and similar assignments designed to measure the 
student's grasp of the subject matter. Under the supervision of a faculty member, a 
learning contract shall be developed which outlines specific learning objectives, texts, 
supplemental readings, course requirements, evaluative criteria, and examination dates. 
Because independent study classes are the exception and not the rule, the number of 
courses that a student will be allowed to take independently should be limited. 

Syllabus. A description of how the course will be taught with a planned arrangement of 
materials and activities. The minimum requirements for a course syllabus consist of the 
t itle and course description, course number, course prerequisites and/or corequisites, 
instructional contact hours/credits, learning objectives, instructional materials and 
references, topical outline of the course, instructional methods, assessment criteria, 
method of evalualiJ1g students, and the date the syllabus was last reviewed. A course 
syllabus should be reviewed to ensure that it reflects the most recent trends, 
developments, and instructional materials for the specific subject areas. A current 
syllabus prepared and utilized by instructors in guiding and d irecting the learning 
experience of the students is necessary to ensure the quality of instruction. 
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9.21-9.23 

CRITERIA 

2-2-500 - PROGRAMS OF STUDY 

2-2-503. Evaluation of Programs for Purposes of 
Federal Financial Aid. As part of its evaluation of an 
institution for initial accreditation or renewal of 
accreditation, ACICS will review the institution's 
policies and procedures for determining credit hour 
assignments for purposes of awarding federal financial 
aid. ACICS will evaluate the reliability and accuracy of 
the institution's assignment of credit hours, as defined in 
34 CFR 600.2 and in 34 CFR 668.S(k) and (1), to courses 
and programs and will determine whether this 
assignment confonns to commonly accepted practice in 
higher education. 

(a) Credit Hours for Credit Hour Programs. The 
evaluation of credit hour programs, as defined in 34 
CFR 600.2, for purposes of financial aid is based on 
the following federal definition of a credit hour: 
Except as provided in 34 CFR 668.S(k) and (1), a 
credit hour is an amount of work represented in 
intended learning outcomes and verified by 
evidence of student achievement that is an 
institutionally established equivalency that 
reasonably approximates not less than-
( I )One hour of classroom or direct faculty 
instruction and a minimum of two hours of out of 
class student work each week for approximately 
fifteen weeks for one semester or trimester hour of 
credit, or ten to twelve weeks for one qua1ter hour 
of credit, or the equivalent amount of work over a 
different amount of time; or (2) At least an 
equivalent amount of work as required in paragraph 
(1) of this definition for other academic activities as 
established by the institution including laboratory 
work, internships, practica, studio work, and other 
academic work leading to the award of credit hours. 

(b) Credit Hours for Programs that arc neither 
Credit Hour nor Clock Hour Programs. Clock 
hour programs as defined in 34 CFR 688.8(k)(2) 
may not assign credit hours for the purpose of 
awarding federal financial aid. However, 
undergraduate degree programs of less than two 
years in length and non-degree programs that are 
not fully transferrable to degree programs of at least 
two years in length (with at least hvo graduates) at 
the same institution are eligible to convert clock 
hours to credit hours for purposes of awarding 
federal financial aid. In doing so, these programs 
may seek to combine a minimum number of hours 
in a range of hours of student work outside of class 
with a required minimum number of hours of 
instruction alone to meet or exceed a total number 
of clock hours of instruction. The evaluation of 
these clock-to-credit hour programs is based upon 
the following federal conversion formulas : 

The institution's student work outside of class 
combined with the clock hours of instrnction meet 
or exceed the following numeric requirements: 
(i) A semester hour must include at least 37.5 clock 

hours of instrnction; 
(ii) 
clock 
(iii) 

A trimester hour must include at least 37.5 
hours of instruction; and 

A mrnrt<>r hou r must inr h ul<> M IP-~st ?<; r lork-

Page 12 of 19 

ANNOTATION 
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3-1-530-INSTRUCTION 

9.24 3-1-531. Instructional Tools. 

Institutions shall 

(a) provide appropriate faci lities, instructional equipment, resources, support for 
modes of instructional delivery, and personnel; 

(b) ensure academic freedom and other conditions favorable for effective 
classroom instruction; 

(c) ensure that the quantity and type of instructional material and equipment is 
proportionate to the size of the institution and the nature of the program; and 

(d) comply with applicable copyright laws in the use of instructional materials. 

9.25 3-1-532. Instructional Components 

Required instructional components shall include: 

(a) systematic planning; 

(b) well-defined instructional objectives; 

(c) the selection and use of appropriate learning materials; 

(d) appropriate modes of instructional delivery; 

(e) the use of appropriate assessment strategies; and 

(f) the use of appropriate experiences. 

9.26 thru 3-1-541. Faculty Preparation. 
9.28 

Preparation of faculty members shall be academically and experientially appropriate to 
the subject matter they teach. 

3-2-102. Field Preparation 

Assignments requiring more than three preparations in different fields (e.g., secretarial 
studies, business administration, data processing) shall not be given to an instructor 
during one academic term. 

3-2-103. Subject Preparation 

Not more than five preparations in different subjects within the same field (e.g., 
Accounting I, Accounting 11, Keyboarding I, Business Mathematics, Business Law) shall 
be assigned to an instructor during one academic term. 

3-2-104. Assignments 

The requirements for full- and part-time faculty members teaching in the referenced 
subject areas are as follows: 

(a) A bachelor's degree and appropriate coursework in the assigned subject are 
required for faculty members teaching general education and other academic 
courses. 

(b) A bachelor's degree is required for faculty members teaching business and 
business administration courses. If the bachelor's degree is not in the assigned 
teaching field, at least two years of related work experience or evidence of 
specialized training or competency in the assigned teaching field is required. 
The burden is on the institution to demonstrate and justify the qualifications 
of the faculty to teach their assigned courses. 
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(c) Faculty members teaching courses not referenced above must demonstrate 
competency in the assigned teaching field, such as academic or vocational 
training and credentials, related work experience, licensure, or certification. 
The burden is on the institution to demonstrate and justify the qualifications 
of the faculty to teach their assigned courses. 

3-3-302. Assignments 

During any academic term, a faculty member shall not be assigned to teach in more than 
three fields of instruction (e.g., secretarial studies, business administration, data 
processing). Not more than five preparations in different subjects (e.g., Accounting I, 
Accounting II, Keyboarding I, Business Mathematics, and Business Law) shall be 
assigned to an instructor during one academic term. Instructors shall be assigned based on 
their major and minor academic preparation and related experience. The size of the 
faculty shall be appropriate to the total sn1dent enrollment. 

The requirements for full- and part-time faculty members teaching in the referenced 
subject areas are as follows: 

(a) A bachelor's degree and appropriate coursework in the assigned subject a re 
required for faculty members teaching general education and other academic 
courses. 

(b) A bachelor's degree is required for faculty members teaching business and 
business administration courses. If the bachelor's degree is not in the assigned 
teaching field, at least two years of related work experience o r evidence of 
specia lized training or competency in the assigned teaching field is required. 
The burden is on the institution to demonstrate and justify the qualifications 
of the faculty to teach their assigned courses. 

(c) Faculty members teaching courses not referenced above must demonstrate 
competency in the assigned teaching field, such as academic or vocational 
training and credentials, related work experience, licensure, or certification. 
The burden is on the institution to demonstrate and justify the qualifications of 
the faculty to teach their assigned courses. 

3-4-302. Assignments 

During any academic term, a faculty member shall not be assigned to teach in more than 
three fields of instruction. The size of the faculty shall be appropriate to the total student 
enrollment. 

Instructors shall hold bachelor's degrees at a minimum. Instructors teaching general 
education and other academic courses shall be assigned based on their major and minor 
academic preparation and related experience. Instructors at a minimum shall have earned 
18 semester or equivalent hours of coursework through a combination of hours from 
associate's, bachelor's, and/or master's level coursework in the area of their teaching 
assignment. Exceptions to the bachelor's degree requirement may be justified, however, 
for instructors teaching technical or vocational subjects in fields in which bachelor's 
degrees are not generally available who have demonstrable current alternative expertise 
in the field, such as documented coursework in the field, professional certification(s), 
letters ofrecommendation or attestations from previous employer(s), letters attesting to 
this expertise from professional peers not connected to the college, real examples of 
previous success in the field such as published work, juried exhibits and shows, evidence 
of a professional portfolio accepted by the college and available for review, and other 
significant documented experience relevant to the courses to be taught. Minor or related 
degrees could be considered but will not be the sole detem1ining factor. Duration of time 
associated with this alternative justification is dependent on the quality and significance 
of the work experience. The institution must be able to justify the assignment of any 
instructor who does not hold a bachelor's degree in the assigned teaching field. 
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3-5-302. Assignments 

During any academic term, a faculty member shall not be assigned to teach in more than 
three fields of instruction and preferably in not more than two fields. The size of the 
faculty shall be appropriate for the total student enrollment. 

Instructors shall hold bachelor's degrees at a minimum. Instructors teaching general 
education and other academic courses shall be assigned based on their major and minor 
academic preparation and related experience. Jnstructors at a minimum shall have earned 
18 semester or equivalent hours of coursework t!U"ough a combination of hours from 
associate's, bachelor's, and/or master's level coursework in the area of their teaching 
assignment. Exceptions to the bachelor's degree requirement may be justified, however, 
for instructors teaching technical or vocational subjects in fields in which bachelor's 
degrees are not generally available who have demonstrable current alternative expertise 
in the field, such as documented coursework in the field, professional certification(s), 
letters of recommendation or attestations from previous employer(s), letters attesting to 
this expertise from professional peers not connected to the college, real examples of 
previous success in the field such as published work,juried exhibits and shows, evidence 
ofa professional portfolio accepted by the college and available for review, and other 
significant documented experience relevant to the courses to be taught. Minor or related 
degrees could be considered but will not be the sole determining factor. Duration ohime 
associated with this alternative justification is dependent on the quality and significance 
of the work experience. The institution must be able to j ustify the assignment of any 
instructor who does not hold a bachelor's degree in the assigned teaching field. 

9.29 3-3-304, 3-4-304, 3-5-304, & 3-6-504. Stability 

There shall be an adequate core of full- and part-time faculty to ensure sound direction 
and continuity of development for the educational programs. The institution shall 
demonstrate through outcomes, length of service, reasonable retention of faculty, and 
other measures that the core faculty ensures that the institution will meet its stated 
mission and objectives. The institution shall promote stability in the faculty through 
compensation, fringe benefits, professional growth opportunities, and other incentives. 

9.30 3-4-303, 3-5-303, & 3-6-503 

Teaching Load. Teaching loads shall be reasonable and shall be justified by factors such 
as the number of d ifferent preparations required; the type and method of instruction; the 
size of classes; the level of instrnction; the qualifications of the instructor; the academic 
advising, committee membership, and guidance and student organizations assigned; and 
the other administrative, research, publication, and community relations responsibilities 
of the instructor. 

INTRODUCTION 

In addition to the general standards in Chapter I, which apply to all institutions, the 
following standards apply specifically to nondegree programs. 

9.31 3-2-100- FACULTY 

Teaching hours, assignments, and schedules will vary from field to field and from 
institution to institution but should in all cases allow time for adequate preparation and 
professional development. The institution shall devise a plan for the efficient use of 
faculty competence and time, including student-teacher ratios, number of teacher 
preparations, and number of teaching hours. Reasonableness may be defined by, but is 
not restricted to, the following expectations. 

3-2-101 & 3-3-303. Teaching Load 
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An instructor's teaching load, including night school, shall not exceed 32 clock hours per 
week, except that an overload of not more than one subject per term for additional 
compensation is permitted. Teaching loads may differ when using alternative methods of 
instruction and must be commensurate with the type of delivery method utilized. For 
purposes of this calculation, assigned courses offered by nontraditional or distance 
learning modes of instruction are deemed to consist of one clock hour per week for each 
unit of academic credit awarded. 

9.32 thru 3-2-106 & 3-3-305. Student-Teacher Ratio 
9.33 

(a) The student-teacher ratio shall be reasonable at all times in keeping with 
generally accepted delivery modes and course content. In determining a 
reasonable ratio, the institution shall consider the following factors: 

(b) the amount of lecture given by instructors in skills-building and practice 
classes; 

(c) the level of existing skills of the students; 

(d) the amount of direct supervision exercised by the instructor and the availability 
of instructional equipment in a lab setting where there is primary instruction in 
a specific skill; and 

(e) the use of technology in providing alternative instruction or evaluation. 

9.34 3-3-200-EDUCA TIONAL ACTIVITIES 

3-3-201. Objectives 

The objectives of an occupational associate's degree program are an extension of the 
institution's awareness of its mission and its application to its constituencies. An 
institution applying for the inclusion of an occupational associate' s degree program shall 
demonstrate that its programs and courses are appropriate to its mission and to its specific 
goals and objectives. 

Occupational associate's degree programs should emphasize both achievement of 
vocational objectives and general education. This emphasis requires courses in general 
education that are relevant both quantitatively and qualitatively to the chosen degree. 

3-3-202. Education Requirements 

The minimum number of credits required for the occupational associate's degree shall be 
60 semester hours, 90 quarter hours, or 1800 clock hours, normally earned over a period 
of four semesters, six quarters, or the equivalent. T ransfer and award of credit may be 
granted for appropriate work at other institutions. 

9.35 thru 3-3-203. Curriculum 
9.37 

The curriculum shall quantitatively and qualitatively approximate the standards at other 
institutions offering occupational associate's degrees, with due allowance for meeting 
special objectives. The primary purpose of the degree shall be technical in nature with 
courses designed to assist students in the application of these skills in the workplace. 
Instructional procedures, texts, materials, and technology shall be appropriate to the 
purposes, curriculums, and standards of institutions offering occupational associate's 
degrees. Evidence shall be provided that curricular offerings require appropriate use of 
1 i brary resources. 

3-3-204. Enrollment 

Enrollment in the second year of a two-year program must be sufficient to support 
regularly scheduled classes and laboratory work. Second-year work shall be based upon 
appropriate first-year prerequisites 

9.38 thru 3-4-201. Objectives 
9.39 
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The objectives of an associate's degree program reflect the application of an institution's 
mission to its constituencies. An institution applying for the inclusion of an academic 
associate's degree program shall demonstrate that its programs, courses, and services are 
appropriate to its mission and to its specific goals and objectives. 

Programs at collegiate institutions should emphasize both the achievement of vocational 
objectives and general education. This emphasis requires courses in general education 
that are both quantitatively and qualitatively relevant to the chosen degree. 

3-4-202. Education Requirements 

The minimum number of credits required for the academic associate's degree shall be 60 
semester hours, 90 quarter hours, or their equivalent, normally earned over a period of 
four semesters, six quaiters, or the equivalent. Transfer and award of credit for 
appropriate work at other institutions may be granted. 

There shall be a minimum of30 semester hours, 45 quarter hours, or their equivalent in 
courses within the areas of concentration; and a minimum of 15 semester hours, 22.5 
quarter hours, or their equivalent in general education courses. Courses within the area of 
concentration of the subject matter of the program shall not be considered general 
education courses. The catalog must identify the courses that satisfy the concentration 
and general education requirements, and it must provide an explanation of the course 
numbering system. 

9.40 thru 3-4-203. Curriculum 
9.42 

The curriculum shall quantitatively and qualitatively approximate the standards at other 
collegiate institutions offering academic associate's degrees. It should help students 
acquire necessary skills such as reading, writing, communicating, critical thinking, and 
the basic use of computers. Instructional procedures, texts, materials, and technology 
shall be appropriate to the purposes, curriculums, and standards of collegiate institutions. 
Evidence shall be provided that curricular offerings require appropriate use of library 
resources. 

3-4-204. Enrollment 

Enrollment in the second year of a two-year program must be sufficient to support 
regularly scheduled classes and laboratory work. Second-year work shall be based upon 
appropriate first-year prerequisites. 

9.43 thru 3-5-201. Objectives 
9.45 

The objectives of a bachelor's degree program reflect the application of an institution's 
mission to its constituencies. An institution applying for the inclusion of a bachelor's 
degree program shall demonstrate that its programs, courses, and services are appropriate 
to its mission and to its specific goals and objectives. 

Programs at collegiate institutions should emphasize both the achievement of vocational 
objectives and general education. This emphasis requires courses in general education 
that are both quantitatively and qualitatively relevant to the chosen degree. 

3-5-202. Education Requirements 

The minimum number of credits required for the bachelor's degree shall be 120 semester 
hours, 180 quarter hours, or their equivalent, normally earned over a period of eight 
semesters, 12 quarters, or their equivalent. Transfer and award of credit for appropriate 
work at other institutions may be granted. 

There shall be a minimum of 60 semester hours, 90 quarter hours, or their equivalent 
within the areas of concentration; and a minimum of 36 semester hours, 54 quarter hours, 
or their equivalent in general education courses. 
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Courses within the area of concenh·ation of the subject matter of the program shall not be 
considered general education courses. The catalog must identify the courses that satisfy 
the concentration and general education requirements and those that are upper-division 
courses, and it must provide an explanation of the course numbering system. The catalog 
must state the expectations for all four years of the bachelor's degree curriculum and 
comply with Appendix C, Guidelines for Institutional Publications. If the institution 
offers only the last two years of the bachelor's degree program, the catalog and all 
advertising materials must clearly describe the requirements for admission, including 
requirements for the completion of necessary prerequisite courses and general education 
courses to ensure that the student will complete all of the requirements for the bachelor's 
degree upon graduation. 

9.46 thru 3-5-203. Curriculum 
9.48 

The curriculum shall quantitatively and qualitatively approximate the standards at other 
collegiate institutions offering bachelor's degrees. It should help students acquire 
necessary skills such as reading, writing, communicating, critical thinking, and the basic 
use of computers. Instructional procedures, texts, materials, and technology shall be 
appropriate to the purposes, curriculums, and standards of collegiate institutions. 
Evidence shall be provided that curricular offerings require appropriate use of library 
resources. 

3-5-204. Enrollment 

Enrollment in upper-division courses must be sufficient to support regularly scheduled 
and conducted classes and laboratory work. Upper-division work shall be offered and 
shall be based upon appropriate prerequisites. 

9.49 3-6-100- NATURE OF GRADUATE EDUCATION 

The awarding of a master's degree signifies that, in the judgment of the faculty, the 
student has attained specialized competence which qualifies the recipient for 
opportunities and additional responsibi lities not ordinari ly available to the baccalaureate 
degree recipient. To make a graduate program distinctive, a component designed to teach 
research skills should be included. 

3-6-300-0RGANlZA TlON AND ADMINISTRA TJON 

3-6-301. Committee Oversight 

The responsibility for developing, modifying, and maintaining the graduate program shall 
be perfom1ed by a qualified designated committee to include, but not restricted to, 
students, faculty, administrators, and employers. 

9.50 thru 3-6-302. Program Administration 
9.52 

The administration of the graduate program shall be performed by a qualified individual 
with appropriate administrative and educational background and experience for the 
direction of a graduate program. The duties of th is individual may be full- or pa1t-time 
with adequate staff support. 

9.53 3-6-4-400-EDUCA TIONAL ACTIVITIES 

3-6-401. Objectives 

The objectives of a master's degree program reflect the application of an institution's 
mission to its constituencies. An institution applying for the inclusion of a master's degree 
program shall demonstrate that its programs, courses, and services are appropriate to its 
mission and to its specific goals and objectives. Master's degree programs should 
emphasize both mastery of subject matter and an understanding of related research and 
research methodology. This emphasis implies development of the student's ability to 
integrate and apply the subject matter. 
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9.54 3-6-402. Program Development 

Graduate faculty must be directly involved in the development and modification of 
master's degree program policies, procedures, and curricula. Flexible instructional 
approaches and scheduling patterns are encouraged in developing innovative graduate 
programs in order to serve varying student groups and their special needs. 

9.55 3-6-403. Education Requirements 

The minimum number of credits required for the master's degree shall be 30 semester 
hours, 45 quarter hours, or their equivalent, of course work plus a thesis at the graduate 
level; or 36 semester hours, 54 quarter hours, or their equivalent, of course work at the 
graduate level if a thesis is not required. The master's degree norn1ally is earned over 
three semesters, five quarters, or the equivalent. The catalog must provide an explanation 
of the course numbering system. 

9.56 3-6-404. Curriculum 

The curriculum shall quantitatively and qualitatively approximate the standards at other 
institutions offering master's degrees. Instructional procedures, texts, materials, and 
technology shall be appropriate to the purposes, curriculums, and standards of collegiate 
institutions. Evidence shall be provided that curricular offerings require the appropriate 
use of library resources. 

9.57 thru 3-6-405. Enrollment 
9.58 

Enrollment in graduate-level courses must be sufficient to support regularly scheduled 
and conducted classes and laboratory work. Graduate-level courses shall be offered and 
shall be based on appropriate prerequisites. 

9.59 thru 3-6-501. Preparation 
9.61 

The institution shall have an adequate and competent faculty working under conditions 
that encourage the best efforts of each individual. In judging competence of faculty, 
consideration shall be given to the academic preparation and experience of each 
instrnctor. 

3-6-502. Assignments 

Instructors shall be assigned in tem1s of their major and minor areas of academic 
preparation and related experience. The size of the faculty shall be appropriate for the 
graduate enrollment. All master's program faculty should have appropriate graduate 
degrees, and the number with terminal degrees should be appropriate for the graduate 
enrollment. At least one-half of the graduate-level courses are to be taught by faculty 
possessing terminal degrees. Professional certification is not a substitute for a terminal 
degree. The institution also should encourage graduate faculty members to engage in 
scholarly research and to publish in professional journals. 
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From: 

Sent: 
To: 

Subject: 
Attachments: 

Momo, 

Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653BDA8A64144114820BFCBF53B7514E 
-IHARAZDUK> 
10/21/2013 12:15:17 PM -0400 
Maurice Wadlington <Exchangelabs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/a485f246b6e 7 4618a42ffbbf0566d503-
mwadlington> 
RE: Help 
16040 ITT Springfield.doc; 00010513 NP RN to BSN Harrison College, IN.DOC; 
ITT Concord Cl PM-BA-Harpal.doc; ITT Concord Cl EECT-BS-Harpal.doc; ITT 
Concord Cl ISC-BS- Harpal.doc 

Per your request, do you mind doing a second edit on these reports. It's 1 ALI, 1 NP, 
and 3 Cls. If you can get them to visit reports by Friday COB (or sooner) that would 
be great. Let me know if that works with your schedule. 

Otherwise, let me know if you have any questions. 

Thanks. 

Ian Harazduk 

Manager, Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE Suite 980 I Washington, DC 20002 

www.acics.org 202.336.6795 - p 202.842.2593 - f 

From: Maurice Wadlington 
Sent: Friday, October 18, 2013 10:58 AM 
To: Ian Harazduk 
Subject: Help 

Hey Ian, 

Did you need some help with reports? I will be done with my visits next week and 
will be back in the office on Thursday. I am not quite Lindsey (she isn't as sexy as 
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me ©) but wouldn't mind helping out if needed. 

Best regards, 

Maurice Wadlington, M.Ed 

Accreditation Coordinator 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE Suite 980 I Washington, DC 20002 

www.acics.org 202.336.6779 - p 202.842.2593 - f 

REGISTER TODAY! 

ACICS Annual Conference 

November 7-9, 2013 

Sawgrass Marriott Resort I Jacksonville, Florida 

CONFIDENTIALITY NOTICE: 

This communication is only intended for the persons or entities to which it is addressed or copied and may conta in information that is 
confidential and/or privileged in some way. Distribution or copying of this communication or the information contained herein is not 
expressly authorized. ACICS reserves the right to disclose Lhis communication as required by law withoUL the consent of the persons 
or entities to w hich this communication is addressed. 
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Ms. Judy Anderson-
Kotts 

Ms. Jeannine S. 
Coursen 

Mr. Charles McNeil 

pr. Ha 
Dhillon 

al Singh 

Mr. Emanuel James 
Geymont III MS 

Ms. Chinita D. Obi 

ADDITIONAL LOCATION 

ITT TECHNICAL INSTITUTE-SPRINGFIELD 
~501 Wabash Avenue 
Sgringfield, IL 62704 

ACICS ID Code: 00114885 

Mr. Jason Thoron, Campus Director Uthoron@itt-tech.edu) 
(_Regulatory l 56@itt-tech.edu) 

Chair 

IN CAMPUS 
ITT Technical Institute 

Indiana olis, IN 
ACICS ID Code: 00016040 

October 7-8, 2013 

Student-Relations S ecialist 

!Educational Activities/Paralegal Studies 

Information Technology and Computer Network 
Systems/Computer and Electronics Engineerin 

echnology S ecialist 

Com_J>uter Drafting and Design SQ_ecialist 

Staff Representative 

lA.lta Colleges Inc 

Director Retired 

Westwood College 

fotelligent 
!Education 

ACICS 

750 First Street. NE, Suite 980 • Washington, DC 20002- 4223 • t - 202.336.6780 • f - 202.84 2.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 

Cedar MN 

Fort 
Lauderdale, F 

Denver CO 

Annandale 
A 

ifemm:, AZ 

Washington, 
DC 
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ACICS 
CREDENTIAL 

PROGRAMS OFFERED BY 
ITT Technical Institute 

Springfield, IL 

Enroll: 

CAR 
Retention & Placement 

2012 2011 
CREDENTIAL (Certificate, Diploma, Full-

Occupational 
EARNED (As Associate's, Academic 

time/ 

defined by the Associate's, Bachelor' s, APPROVED Clock Qtr. Part-
institution) 
AAS 

AAS 

BAS 

AAS 

AAS 

Notes: 

* 
** 

*** 

Master's or Doctoral) 
Associate's 

Associate's 

Bachelor's 

Associate's 

Associate's 

PROGRAM TJTLE 
Computer and 
Electronics Engineering 
Technology 
Computer Drafting and 
Design 
Criminal Justice 

Infom1ation Technology 
- Computer Network 
Systems 
Paralegal Studies 

TOTAL 
ENROLLMENT 

Hrs. Hrs. 
96 12 

96 12 

180 12 

96 12 

96 12 

199 

time Ret. Pia. Ret. Pia. 
2816 75% 0% NIA NIA 

3414 100% 0% NIA NIA 

010 0% 0% NIA NIA 

7616 95.65% 0% NIA NIA 

3916 100% 0% NIA NIA 

Type in bold any retention rate below 62% and any placement rate below 58%. Delete either Sem. or Qtr. in the column 3 
heading. Add or delete rows as needed. 

Program reviewed for the first time. 

For any program with no enrollment, either identify below the expected date of enrollment or explain the campus's plans 
regarding the program. Do not evaluate programs with no enrollment. 

For any program(s) not reviewed because of specialized accreditation, please indicate which program(s), the specialized 
agency, and the grant expiration date (s). 



ED00027896

CL_Review013719 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 3 of 42 

INTRODUCTION 
The ITT Technical Institute in Springfield Illinois opened in the White Oaks shopping Mall in 2012. The facility is very clean, up-to-date, 
and fe.els like an educational institution. The campus is approved to operate by the Illinois Board of Higher Education (IBHE) and the 
Illinois State Board of Education (ISBE). 

The campus currently is offering primarily evening classes serving a population of 69.4% males and 30.6% females. Caucasian or white, 
non-Hispanic population is made up of 63. l % and 28. 7% of the population is African-American or Black, non-Hispanic. 

The average program enrollment is made up of from the age of 25 and over as is identified in the campus CEP. 

Although classes are primarily held in the evening, the campus is fully operational during the day time and offers open tutoring labs to the 
students. During the team visit, the campus opened its facility to the local secondary school district to use some classrooms to hold training 
meetings for their teachers. 

As of the date of the team visit the campus has not had a graduation and therefore lacked statistics that indicate graduate and employer 
satisfaction. However the campus does survey their enrolled students at the end of every quarter and have shown an increase in response 
rate from 75.41% in 2012 to 84.62% in 2013. In the overall responses to questions based on I being the lowest to 5 being the highest, the 
questions with the lowest response rate of 4.39 dealt with satisfaction with course materials. The student's survey's indicated general 
satisfaction with faculty, staff, and administration. 
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REPORT QUESTIONS 
1. MISSION 
1.0 I Give the page number in the campus catalog on which the mission statement can be found. 

he mission statement is found on the inside cover of the ITT S ringfield 2013-2014 catalog, volume 10. The catalog is available 
online at www.lTT-TECH.EDU. 

1.02 Does the campus have an appropriate mission statement with a set of supp011ing objectives? 
ISl Yes □No 

1.03 Are the objectives devoted substantially to career-related education? 
IS] Yes □No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
IS] Yes D No 
(b) The modes of delivery. 
IS] Yes D No 
(c) The facilities of the campus. 
IS] Yes D No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that are 
readily available and understandable to the public? 
IS] Yes D No 

1 .06 Is the campus committed to successful implementation of its mission? 
IS] Yes D No 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
IS] Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main campus IEP? 
IS] Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
IS] Yes D No 
(b) The characteristics of the student population. 
IS] Yes D No 
(c) The types of data that will be used for assessment. 
IS] Yes D No 
(d) Specific goals to improve the educational processes. 
IS] Yes D No 
(e) Expected outcomes of the plans. 
IS] Yes D No 
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1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
12:iYes D No 
(b) Student placement. 
□Yes D No 12] Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
0Yes D No 12] Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
0Yes D No 12] Not Applicable (new additional location only) 
(e) Student learning outcomes. 
12:1 Yes D No 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 

[fhe campus defines assessment of student learning outcomes by using the following methods: 
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• Capstone courses-solidify the students overall learning PL_ocess and detennine the level of he students understanding of the 
program objectives. 

• Student Engagement tudent Engagement is !!!_easured by student attendance and he ability o com lete the m:ogram 
courses. 

• Student Success - Student success is measured by dividing the number of assing students by the number of student attem ts 
(A student attempt is counted when a student s its for a section.) 

I. 12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
12:1 Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
12] Yes D No D Not Applicable 
(c) How the data was collected. 
12:1 Yes D No D Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data w ill be used to improve the educational 

processes. 
12:1 Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus 
Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes? 
D Yes D No 12] Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
12] Yes D No D Not Applicable (new additional location only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
he dean w ill maintain a watch list of students w ith excessive tardiness and/or absences. The dean will follow-up with these students 

and students needing additional one-on-one attention will have increased tutoring opportunities via expanded office hours and tutors. 
1 nstructors will increase the use of guest speakers and field trips to maintain a high level of motivation amongst the students. 
[fhe dean will provide additional orientation to new instructors on teaching techniques, grade and attendance reporting, and student 
advisement. 
Student feedback will be continually assessed and new initiatives developed as needed. 
fostructors will be observed as outlined by ITT/ESI policy and development goals established to enhance their effectiveness in the 
classroom. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 



ED00027899

CL_Review013722 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 6 of 42 

(g]Yes □ No 
(b) That specific activities listed in the plan have been completed. 
0 Yes D No 
(c) That periodic progress reports have been completed. 
(g] Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized 
please describe the committee. 
The CEP committee is made up of the following individuals who meet at regularly scheduled meetings. 
The campus director, dean, director of finance, director of recruitment, director of career services, registrar, and faculty 
representatives. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
[gj Yes D No D Not Applicable (new additional location or initial applicant only) 

2. ORGANlZA TION 
2.0 I Is the following information regarding the campus appropriately stated in the catalog? 

(a) Governance, control, and corporate organization. 
[g] Yes D No 
(b) Names of the trustees, directors, and/or officers. 
[g] Yes D No 
(c) Names of the administrators. 
[g] Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
[g] Yes D No 
(b) Provide them with constant and proper supervision? 
[g] Yes D No 
(c) Evaluate their work? 
(g] Yes D No 

2.03 Is the administration of the campus efficient and effective? 
(g] Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
(g] Yes D No 
(b) Know the person to whom they report? 
[g] Yes D No 
(c) Understand the standards by which the success of their work is measured? 
(g] Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[gj Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[gj Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
(g] Yes D No 
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2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 
~ Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
The director of finance is Ms. Alayna Tuetken. Ms. Tuetken has been with ITT Institute campuses since 2005 and has held numerous 
roles in financial aid as well as her current position as director of finance. Ms. Tuetken has earned a bachelor's degree in Psychology 
from Southern Illinois University and a master's degree in Professional Counseling from Lindenwood University in St. Charles, 
Missouri. 

3. ADMINISTRATION 
3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 
~ Yes □ No 

3.02 Are all staff well trained to carry out administrative functions? 
~ Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
rfhe chief on-site administrator is Mr. Jason Thoron who has held this position since February of 2012. Mr. Thoron earned an 
associate of applied science in Business Management from Lincoln Land Community College in Springfield, Illinois and a bachelor 
of science degree in Organizational Leadership from Greenville College. Prior to coming to ITT, Mr. Thoron served as a part-time 
instructor at Lincoln Land Community College and as the director of revenue and marketing at Crowne Plaza, Springfield. 

3 .04 Does the campus list degrees of staff members in the catalog? 
~ Yes O No 

If Yes, is appropriate evidence of the degrees on file? 
~ Yes □ No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
~Yes ONo 
(c) Curriculum. 
~ Yes O No 
(d) Accreditation and licensure. 
~Yes ONo 
(e) Guidance. 
~Yes O No 
(t) Instructional resources. 
~Yes ONo 
(g) Supplies and equipment. 
~Yes □ No 
(h) The school plant. 
~Yes ONo 
(i) Faculty and staff. 
~Yes □ No 
(j) Student activities. 
~Yes ONo 
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(k) Student personnel. 
[gJ Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes [gJ No (Skip to Question 3.11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
[gJ Yes D No 

3.12 Are appropriate transcripts maintained for all students? 
[gJ Yes D No 
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3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus catalog? 
[gJ Yes D No 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 
[gJ Yes D No 

3. 15 Does the campus maintain transcripts for all students indefinite! y? 
[gJ Yes D No 

3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students? 
[gJ Yes D No 

4. RELATIONS WITH STUDENTS 
FOR ALL PROGRAMS 

4.01 How many student files were reviewed during the evaluation? 
[fwenty-seven student files were reviewed during the evaluation. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
[gJ Yes O No 

4.03 Does the campus have appropriate admissions criteria? 
[gJ Yes O No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes ['g] No 

4.05 ls there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the 
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same admissions 
criteria)? 
[gJ Yes O No 

4.06 Does the admissions policy conform to the campus's mission? 
[gJ Yes O No 
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4.07 Is the admissions policy publicly stated? 
[gJ Yes 0No 

4.08 Is the admissions policy administered as written? 
[gJ Yes 0No 

4.09 Does the campus use an em·ollment agreement for each enrolled student that: 
(a) Clearly outlines the financial obligations of both the institution and the student? 
[gJ Yes D No 
(b) Outlines all program related tuition and fees? 
['g]Yes 0No 
(c) Has a signature of the student and the appropriate school representative? 
[gJ Yes D No 

Is there evidence that a copy of the agreement has been provided to the student? 
[gJ Yes D No 

4.10 Who is responsible for the oversight of student recruitment at the cam~s and what are this erson's qualifications? 
[Ms. Breann itus, director of recruitment, is responsible for the oversight of student recruitment. She ),olds an associate's degree in 
l iberal Arts from Lincoln College and a bachelor's degree in Communication Studies from Illinois State University. Ms. itus 
previously worked as the director of admissions at Heritage College for three years before joining ITT Springfield in February 2012. 

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the educational objectives for 
the campus? 
rfhe team found the campus recruiting process for new students is ethical and compatible with the educational objectives. Based on an 
interview with the director of recruitment, the found the process was found to provide the new students with quality support services, 
a technical educational delivery system, and a "student centered" focus designed to prepare them for a successful career in a global 
community. 

4. 12 Are individuals engaged in admissions or recruitment activities communicating cun-ent and accurate information regarding the following? 
(a) Courses and programs. 
[gJ Yes D No 
(b) Services. 
[gJ Yes 0 No 
(c) Tuition. 
[gJ Yes D No 
(d) Terms. 
[gJ Yes 0 No 
(e) Operating policies. 
[gJ Yes D No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or income 
while a student, or as a result of other marketing activity? 
D Yes [gJ No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
D Yes [gJ No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
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(g]Yes □No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 
0 Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
0Yes 0No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
0Yes 0No 

4. I 9 Is there evidence that the campus properly awards transfer of credit? 
0 Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another campus? 
0Yes □No 

4.21 Has the campus established articulation agreements with other institutions? 
[gj Yes D No (Skip to question 4.23/or Master 's Degree Programs or 4.24 for all programs) 

If Yes, has the campus published a list of institutions with which it has established the agreements? 
(g] Yes D No 

4.22 Does the campus provide documented notification to sn1dents of the articulation agreements and the transferability of credits in the 
programs that are offered? 
[g] Yes 0No 

4.24 ls the standards of satisfactory academic progress policy published in the catalog? 
[g] Yes 0No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
he standards of satisfactory academic progress policy (SAP) is found on pages 26-29 in the f2.013-2014 ~TI Technical ~nstitute, 

Springfield, Illinois catalog, volume 9, effective September 26, 2013 through September 26 2014. The catalog was u dated while on 
site. The current catalog is volume 10 and is effective October 8, 2013 to October 8, 2014. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program length. 
0Yes 0No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 

evaluation increment to complete the program within the maximum time frame. 
0Yes □No 
(c) Procedures for re-establishing satisfactory academic progress. 
[g] Yes D No 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
(g] Yes D No 
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Incomplete grades. 
0 Yes D No 
Repeated courses. 
[:8] Yes D No 
Non-punitive grades. 
0 Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
D Yes D No [:8] Not Applicable (campus does not offer) 
A warning status. 
□ Yes 0No 
A probationary period. 
[:8] Yes D No 
An appeal process. 
0Yes 0No 

0 Not Applicable (campus does not use) 

An extended-enrollment status. 
D Yes D No [:8] Not Applicable (campus does not offer) 
The effect when a student changes programs. 
0 Yes D No D Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
[:8] Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
0 Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
0 Yes 0No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
[:8] Yes D No D Not Applicable (no students are in violation of SAP) 

Page 11 of 42 

4.28 ls SAP evaluated at the end of each academic year or at 50% of the nonnal program length if the program is one academic year in length 
or shorter? 
0 Yes 0No 

4.29 Is SAP evaluated at the end of the second academic year and at tl1e end of each subsequent academic year where students must have a 
minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
[:8] Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
[:8] Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
0 Yes D No 

4.32 Are students allowed to remain on financial aid while under warning status? 
[:8] Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student infonned of this policy? 
0Yes 0No 
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4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid reinstated and 
considered to be making satisfactory academic progress? 
[8]Yes 0No 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are mitigating 
circumstances? 
D Yes D No [8J Not Applicable (campus does not have extended enrollment and/or does not participate in financial 
aid) 

4.35 Do credits attempted during the extended-em·ollment status count toward the 1.5 times of normal program length? 
D Yes D No [8J Not Applicable ( campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were any 
additional financial obligations waived? 
D Yes D No [8J Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
[8J Yes D No 

4.3 8 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
Mr. L. Wayne Tripp, dean of academic affairs, is responsible for the administration of satisfactory academic progress. He holds a 
bachelor's degree in Computer Science from Saint Louis University, and ,master's degrese in Instructional Technology and ,ntemet 
Security from American Intercontinental University. Mr. Tripp served as an ~nstructor at the ITT Arnold Missouri campus for nine 
years before being__mm_ointed as the dean ofaeademic affairs in February 2012. 

4.39 Does the campus encourage and assist sn1dents who are experiencing difficulty in progressing satisfactorily in their programs? 
[8J Yes D No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)[8] Scholarships. 
(b )0 Grants. 
(c)D Loans. 
(d)D The campus does not offer scholarships, grants, and/or loans. (Skip lo Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
[8J Yes 0No 

4.41 Does the campus fully disclose the tenns, conditions, and application procedures regarding campus loan, scholarship and grant programs 
in its catalog? 
[8J Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and fees? 
[8J Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
[8J Yes D No 
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If Yes, have students confinned receiving a copy of the catalog? 
iZI Yes O No O Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
IZ!Yes 0No 
(b) Dates for the posting of tuition. 
IZ! Yes 0No 
(c) Fees. 
IZ!Yes 0No 
(d) Other charges. 
IZ!Yes 0No 
(e) Payments. 
IZ!Yes 0No 
(f) Dates of payment. 
IZ! Yes □No 
(g) The balance after each transaction. 
IZ!Yes 0No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
D Yes D No IZI Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
IZI Yes D No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
IZI Yes D No 

4.48 Is the campus following its stated refund policy? 
IZI Yes D No 

4.49 Does the campus participate in Title rv financial aid? 
IZI Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 

Page 13 of 42 

Ms. Alayna Tuetken, director of finance, is responsible on-site for administering student financial aid. She holds a bachelor's degree 
in Psychology om Southern Illinois University and a master's degree in Professional Counseling from I indenwood University. 
[l'vfs.Tuetken has worked in financial aid at ITT Technical Institute since 2005. She is a member of the Jllinois Association of Student 
f inancial Aid Administrators (IASFAAJ and is certified by the Association of Veteran Education Certifying Officials (AVECO). 

4.51 Is the person who detennines the amount of student awards not also responsible for disbursing those awards? 
IZI Yes D No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 
IZI Yes 0No 
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4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and 
changes in the field? 
cgj Yes D No 

4.54 Describe how the fmancial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
membershi s in professional organizations held by this individual). 
[fhe financial aid office stays current with regulation and policy changes in financial aid by holding memberships in IASFAA and the 
!National Association of Student Financial Aid Administrators (NASFAA). The financial aid office joins weekly conference calls 
from the ITT corporate office regarding regulation updates. Emails arc regularly received from NASFAA, IASFAA, and the United 
States Department of Education (USDE) concerning policy changes that affect student financial aid. Ms. Tuetken recently attended a 
conference sponsored by the Association of Veteran Education Certifying Officials (A VEC0). 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
cgj Yes ONo 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for credit 
hour programs and/or clock-to-credit hour programs, including conversion ratios? 
cgj Yes D No 

4.57 Does the campus provide discounts for cash received in advance of the nonnal payment schedule? 
D Yes cgj No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling, 
student orientation, etc. 
[fhe student services offered by the campus include: new student orientation, academic and fnancial aid counseling, free tutoring, and 
employment counseling. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the 
campus' graduates? 
D Yes D No cgj Not Applicable 

If Not Applicable, explain: 
follow-up studies on graduate and employer satisfaction were not available to the team because the first campus graduation will not 
occur until March 2014. 

4.60 Who is the person on staff responsible for the oversight of counseling sn1dents on employment opportunities, and what are this person's 
qualifications? 
Ms. Debra Darlene Sim, director of career services, is responsible for the oversight of counseling students on employment 
opportunities. She holds a bachelor's degree in Business Administration from Indiana ifech and master's degrees in both Public 
,Administration and 11-f uman !Resource ~anagement from Keller Graduate School of Management. Ms. Sim worked in the field of 
marketing for fifteen years prior to her employment at ITT on January 2012. 

4.61 Does the campus offer employment assistance to all students? 
cgj Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
D Yes cgj No 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report 
(CAR) last submitted to the Council? 
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□ Yes □No [8J Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
[8J Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 
he students arc counseled concerning student loan repayment obligations by the following: discussion of repayment during the 

admission process; entrance counseling is conducted during the first financial aid appointment; repayment obligations are reviewed 
during new student orientation; a video reviewing loan repayment is presented during the first quarter; and exit counseling is planned 
to occur before graduation. Students are encouraged to contact the campus financial aid office with questions and concerns. 

4.67 Describe the extracuITicular activities of the campus @ap_plicab~. 
Students are encouraged to participate in the following extracurricular campus activities. lfhe ITT Connectors is an active student 
group promoting and providing community services such as local blood drives and cancer walks. lfhe National Technical Honor 
Society (NTHS) will be holding their first induction on the cam us later this month. 

5. EDUCATIONAL ACTIVITIES 

FOR ALL PROGRAMS 

5.0 I Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 
laws? 
[8J Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person' s qualifications? 
Mr. L. Wayne Tripp is the dean of academic affairs and is assigned to oversee the educational activities of all programs at the campus. As 
previously mentioned, Mr. [f ripp holds a bachelor's degree in Computer Science from Saint Louis University in addition, he holds two 
,naster's degrees from American Intercontinental University, in Education and Information Technology. Mr. Tripp was an instrcutor with 
the ITT campus in Arnold, Missouri for nine years. Prior to his tenure at ITT, Mr. ffrip was a consultant with Comsys and a project 
manager for BJC Healthcare for five years. 

5.03 Does this person have appropriate academic or experiential qualifications? 
[8J Yes D No 

5.04 Describe how the campus makes prov1s1ons for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 

he job descriptions for faculty and academic administrators clearly indicate the res onsibility and authority of each to rovide input in 
the development and administration of their programs. In addition, the faculty and academic dean participate on the curriculum 
committee which promotes the development and administration of all the programs on the campus. The team interviewed the faculty and 
they confirmed their participation. 

5.05 ls the time devoted to the administration of the educational programs sufficient? 
[8J Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
[8J Yes D No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
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[8JYes 0No 
(b) Selection of course materials, instructional equipment and other educational resources. 
[8J Yes D No 
(c) Systematic evaluation and revision of the curriculum. 
[8J Yes 0No 
( d) Assessment of student learning outcomes. 
[8J Yes D No 
( e) Planning for institutional effectiveness. 
[8J Yes 0No 

5.08 ls there evidence that this policy has been adopted and faculty members are aware of it? 
[8J Yes 0No 

5.09 Does the campus have any programs that require specialized programmatic accreditation to obtain entry-level employment or licensure 
by the state in which the campus is approved? 
D Yes [8J No (Skip to question 5.11) 

5.1 1 Was the team able to verify the backup documentation to support the placement rate for the program(s) that hold specialized accreditation 
as reported on the last Campus Accountability Repo1t submitted to the Council? 
D Yes D No [gJ Not Applicable 

5. 12 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [gJ Not Applicable 

5.13 Are the educational programs consistent with the campus' mission and the needs of its students? 
[8J Yes D No 

5.14 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 
[8J Yes 0No 

5.15 What provisions are made for individual differences among students? 
The campus provides academic advising for students that are not making satisfactory academic progress. While on the site visit, the 
team observed a posted schedule outside of the learning resource center (LRC) which lists tutoring for students in general education 
courses and core courses in their respective academic programs. During the interview with the academic dean, it was revealed that the 
campus encourages students that are excelling academically to assist their classmates in the lab who may need additional help. 

5.16 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
[fhe campus utilizes the following system to evaluate, revise and make changes to the curriculum. First, the faculty are encouraged to use 
the forum on the faculty portal to evaluate the curriculum at the end of each term. In addition, the academic dean and program chairs are 
members of the curriculum committee, in which they meet monthly to share information with other academic deans and program chairs 
at other campus' to evaluate, revise and make changes to the curriculum. Third, the corporate curriculum committee reviews the quarterly 
student surveys and takes the comments and recommendations from the students ~n consideration with respect to changes to the 
curriculum. Last, the recommendations from the program advisory committees arc also taken into consideration with res cct to making 
changes to the curriculum. 

5.17 Does the faculty participate in this process? 



ED00027910

CL_Review013733 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 17 of 42 

[8JYes □No 

5.18 ls credit appropriately converted in relation to total student contact hours in each class? 
[8J Yes ONo 

5.19 If the campus awards academic credit to students who demonstrate subject competency based on academic, occupational, or personal 
experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus adheres? 
[8J Yes D No D Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
[8J Yes D No 

lf No (there is not appropriate documentation of the assessments), insert the section number in parentheses and explain: 

5.20 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
[8J Yes O No 

5.21 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5.22) 
(a) Facilities. 
[8J Yes ONo 
(b) Instructional equipment. 
[8J Yes O No 
(c) Resources. 
[8J Yes ONo 
(d) Personnel. 
[8J Yes O No 

5.22 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
[8J Yes O No 

5.23 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 
[8J Yes O No 

5.24 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 
[8J Yes ONo 

5.25 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
[8J Yes ONo 

5.26 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the National 
Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials awarded by 
institutions in the United States? 
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[8JYes □No D Not Applicable (no faculty members hold foreign credentials) 

5.27 ls there documented evidence of a systematic program of in-service training at the campus? 
[8J Yes ONo 

If Yes, how is this documented? 
The campus maintains a binder titled "minutes" which contains the agenda, minutes and a sign-in sheet of the attendees. 

5.28 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including documentation to 
support completed activities listed on the plans? 
[8J Yes D No 

5.29 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
[8J Yes O No 

5.30 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the educational 
programs? 
[8J Yes ONo 

5.31 Does the institution utilize contracts and/or agreements with other institutions or entities? 
[8J Yes D No 

[f Yes, do the contracts and/or agreements comply with all requirements of the applicable criterion? 
[8J Yes ONo 

5.34 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the Accreditation 
Criteria? 
[8J Yes D No 

5.35 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses? 
[8J Yes D No 

5.36 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles and theory not on 
practical applications associated with a particular occupation? 
[8J Yes O No 

5.37 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 
[8J Yes O No 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus ( include details such as campus location, square footage, distribution of space, parking 
situation and any other pertinent infonnation). 
[fhe campus consists of 17,800 square feet of theory classrooms, laboratories, administrative offices, library, and the campus 
bookstore. ifhe current faculity has the capacity to hold 395 students and staff. Ample parking is available for students, staff, and 
visitors. The facility is in com liance with federal, state, local and ADA ordinances and regulations. 
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6.02 Does the campus utilize any additional space locations? 
OYes IZ!No 

6.03 Does the campus utilize campus additions? 
D Yes IZI No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the programs 
offered? 
IZI Yes D No 

[f No, insert the section number in parentheses and explain: 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space and 
campus additions)? 
(a) Equipment 
IZI Yes D No 
(b) Instructional tools 
IZI Yes ONo 
( c) Machinery 
IZI Yes D No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
IZI Yes O No O Not Applicable 

GENERAL COMMENTS: 
During the team visit, the campus was able to demonstrate their relationship with the education community as one of the local school 
districts was using classrooms to hold workshops for secondary teacher training. 

7. PUBLICATIONS 

7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 
he catalog that was scd during the evaluation is the 2013-2014 catalog, volume 9. The catalog is effective from its publish date of 

September 26, 2013 through September 26, Q014. The catalog was u dated while the team was onsite and is effective October 8 2013-
0ctober 8, 2014. This updated catalog is volume 10. 

7.02 Does the self-study or additional location application part 11 accurately portray the campus? 
IZI Yes O No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
IZI Yes O No 

7.04 Does the catalog contain the following items? 
(a) A table ofcontents and/or an index. 
IZI Yes O No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
IZI Yes D No 
(c) The names and titles of the administrators. 
IZI Yes O No 
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( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
[gJ Yes D No 
(e) A statement of accreditation 
[gJ Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
[gJ Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the area of 

teaching specialization. 
[gJ Yes 0 No 
(h) An academic calendar. 
[gJ Yes D No 
(i) A full disclosure of the admission requirements. 
['g]Yes 0 No 
(i) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of all 

courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock 
hours required to complete the curriculum; any necessaiy requirements for certification, licensing, or registration needed to work in 
the field; and any additional requirements that must be met to complete the cuniculum. 

[gJ Yes □No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise description 

of the course contents, and any necessary prerequisites. 
[gJ Yes 0 No 
(1) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
[gJ Yes D No 
(m) A definition of the unit of credit. 
[gJ Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
[gJ Yes D No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 

completion of each. 
[gJ Yes 0No 
(p) The transfer of credit policy. 
[gJ Yes D No 
(q) A statement of the tuition, fees, and any other charges. 
[gJ Yes 0 No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
[gJ Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
[gJ Yes 0 No 
(t) A statement describing the student services offered. 
[gJ Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 
[gJ Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
[gJ Yes 0 No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
[gJ Yes 0 No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 

bachelor's degrees only). 
[gJ Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 
[gJ Yes □No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
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□ Yes □ No l:gj Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes l:gJ No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
D Yes l:gJ No (Skip to Question 7.08.) 

7.08 ls the catalog available online? 
l:gJ Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
l:gJ Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
D Yes l:gJ No (Skip to Question 7.10.) 

7. IO ls all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), truthful and dignified? 
l:gJ Yes D No 

7 .11 Is the con-ect name of the campus listed in all advertising, web postings and promotional literature? 
l:gj Yes D No 

7 .12 Where does the campus advertise (publications, on line, etc.)? 
[fhe campus advertises through television ads, direct mail, the ~TT website, and sponsored )inks on yellowpages directories online. ITT 
also features ads on third party websites such as campusexplorer.com 

Are all print and electronic advertisements under acceptable headings? 
l:gJ Yes D No 

7. 13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
l:gj Yes D No (Skip to Question 7.14.) 

If Yes, is there evidence that prior written consent was obtained and that all representations are factual and portraying current conditions? 
l:gj Yes D No 

7 .14 Does the campus utilize services funded by third parties? 
D Yes l:gj No (Skip to Question 7.15.) 

7. IS Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement or salary for 
graduates? 
l:gj Yes D No 

7 .16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
l:gJ Yes D No D Not Applicable ( campus does not participate in financial aid) 
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7 .17 What institutional ~rfonnance information does the ca_!!lPUS routineiurovide to t~ ublic? 
HT Technical Institute publishes the following institutional performance information: 

• on-time graduation rate by program, 
• placement rates by rogr<!!!!_, 
• retention rate, and 
• completion rates, both cumulative and by demographic factors (racial and ethnic subgroups and financial aid recipient 

catcgorie~ 

Where is this information published and how frequently is this information being updated? 
[TT publishes on-time graduation and placmcnt rates on the ITT website, with federal disclosure information. Retention and completion 
rates are published in the student handbook, which is also available on the ITT website. This information is update.cl once a year. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

FOR ALL PROGRAMS 

8.01 Does the campus develop an adequate base of library resources? 
C8J Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
C8J Yes 0No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the learning 
process? 
C8J Yes 0No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
C8J Yes □No 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
he librarian surveys the students and faculty to assess the quality and quantity of the resources and information services. At the end 

of each term, the campus conducts student surveys and several questions are designed to assess the effectiveness of the library. In 
addition, the librarian provides the faculty with a survey to assess the effectiveness of the )ibrary and to provide them with an 
opportunity to make recommendations for additions to the library. 

Are these methods appropriate? 
C8J Yes D No 

8.06 Is the library staff adequately trained to support the library? 
C8J Yes D No 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, and is the 
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
cgjYes 0No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
[fhe current year's library budget is: $3517.79 
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8.09 What portion of the current year's library budget has been _§Pent and how has the money been allocated? 
[fhe campus has spent $3517.79 of the current year's budget. The money has been allocated to jnclude the cost for books, periodicals, 
library equipment and various reference materials. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
[8J Yes D No 

8.11 Are the library hours adequate to acco,mnodate the needs of all students? 
[8J Yes D No 

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
Students are encouraged to use the )ibrary to conduct research for assignments in their respective programs. In addition, all 11ew 
students who are enrolled in TB 133 strategies for the technical professional receive an orientation and tour of the library. 

Are these methods appropriate? 
[8J Yes D No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
[8J Yes D No 

8. 14 Are records of physical and/or online resources and circulation accurate and up to date? 
[8J Yes D No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, and is 
evidence of student use documented? 
D Yes D No [8J Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
he students have access to Books24x7, CRC Press Collections, Ebrary, Netlibrary and Gale Virtual Reference Library. The online 

collection provides students with access to over 17,000 full text magazines and professional journals. Students can access Proquest, 
iEbscoHost, ACM [)igital Library and ~exisNexis. In addition, students can access various reference resources like, AccessScience, 
and Britannica Online. 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the breadth 
of and enrollment in its educational programs? 
[8J Yes D No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
[8J Yes D No 

8.19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
iJ'vfs. Rachel Bielby is the on-site librarian. Ms. Bielby holds a bachelor's degree in history from York Univer sity. Ms. Bielby works 
40 hours per week and her schedule pennits her to provide assistance for both day and evening students. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
[8J Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
[8J Yes D No 
( c) Assist sn1dents in the use of instructional resources? 
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(g]Yes □No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and 
aiding in the use of the library technologies and resources? 
0 Yes □No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or the 
Association ofinternational Credential Evaluators (AJCE) to determine the equivalency of the degrees to degrees awarded by campuses in 
the United States? 
D Yes D No (g] Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
(g] Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
(g] Yes D No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular and 
educational offerings and to enhance student learning? 
(g] Yes D No 

9. PROGRAM EVALUATION 
!Academic A§sociate'§,_Degree in Com uter and Electronic Engineering Technology ____________ _ 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [gj No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(.0, and what are this perso~ ualifications? 
The associate degree program covered in this report is administered by Mr. L. Wayne Tripp, chair for the School of Computer and 
Electronics Engineering Technology (SCEET) at this campus of ITT Technical Institute. Mr. Tripp, who is also the dean of academic 
affairs, has been working in these two positions for one year. He has worked as an instructor at ITT since 2003. Prior to his 
employment at ITT, Mr. Tripp worked as an IT consultant and project manager at two large business organizations for six years. Mr. 
Tripp earned a bachelor's degree in Computer Science from Saint Louis University. Additionally, Mr. Tripp holds master's degrees in 
Instructional Technolog~ nd Internet Security from American Intercontinental University in Chicago Illinois. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[g] Yes □No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
0Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
0 Yes □No 
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9.06 Does the program meet the needs of its sn1dents and the requirements of the Council, as shown by sn1dent achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
D Yes D No 0 Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes D No 0 Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the__grogram0J. 
The Springfield, Illinois campus of ITT Technical Institute utilizes several community resources for the Computer and Electronics 

Engineering program: 

• Each year, several guest speakers come to the campus to address students the program. These presentations expose students to 

real-world situations which they may have to deal with as professionals. During the current academic year, the list of guest 
speakers includes representatives of a large IT consulting company, State Board of Elections, and a major credit union. 

• The Student Professional Experience (SPE) program at ITT Technical Institutes provides students opportunities to interact 
with one another within the school and with other IT professionals in a setting which simulates the real-world work place. The 

'Computer Bank' organization is facilitated by the SPE program and afford student the opportunity to utilize their professional 
skills for the benefit ofunderprivileged users ofIT in the community. 

• There is an active program advisory committee (PAC) with three members representing local businesses involved in 
manufacturing, distributing/marketing, and utilizing computer electronics. This board meets twice every year. The 

employment/internship arrangements for some graduates from the IT programs may be facilitated by members of the PAC. 

9.08 Is the utilization ofcommunity resources sufficient to enrich the program? 
[gJ Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
0 Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
0 Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No 0 Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
D Yes 0 No (Skip to question 9. 14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council standards? 

OYes ONo 
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9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[gJ Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[gJ Yes 0No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[gJ Yes 0 No 
(b) Course numbers 
['g]Yes 0No 
(c) Course prerequisites and/or corequisites 
[gJ Yes 0 No 
( d) I nstrnctional contact hours/credits 
[gJ Yes D No 
(e) Leaming objectives 
[gJ Yes □No 
(t) Instrnctional materials and references 
[gJ Yes D No 
(g) Topical outline of the course 
[gJ Yes □No 
(h) Instrnctional methods 
[gJ Yes D No 
(i) Assessment criteria 
[gJ Yes 0No 
U) Method of evaluating students 
[gJ Yes D No 
(k) Date the syllabus was last reviewed 
[gJ Yes 0No 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[gJ Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[gJ Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes D No [gJ Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [gJ Not Applicable 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[gJ Yes D No 
(b) Instructional equipment. 
[gJ Yes 0No 
(c) Resources. 
[gJ Yes D No 
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(d) Personnel. 
[gJ Yes 0No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[gJ Yes D No 
(b) Well-defined instructional objectives. 
[gJ Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
[gJ Yes D No 
( d) Appropriate modes of instructional delivery. 
['g]Yes 0 No 
( e) The use of appropriate assessment strategies. 
[gJ Yes 0No 
(f) The use of appropriate experiences. 
[gJ Yes 0 No 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[gJ Yes 0 No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[gJ Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
[gJ Yes D No 

9.30 Are teaching loads reasonable? 
[gJ Yes D No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
[gJ Yes D No 

9 .39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[gJ Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[gJ Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[gJ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[gJ Yes D No D Not applicable 

GENERAL COMMENTS: 
1. The facilities available for the academic programs in the TT domain are very good. 
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2. Students in the CEET program interviewed during the site visit indicated that the quality of instruction is good, and praised the 
instructors and administrators for being very accessible and responsive. They appreciated the hands-on experience of most of 
their instructors, and the employment market focus of the IT academic program. 

3. The overall environment at this campus of ITT is positive and the top level administration has done a creditable job in this 
regard. 

4. The documents for the activities in this school, in particular the Community Resources and Assigned Work folders, are well­
organized and reader-friendly. 

COMMENDATIONS: ~-----------------------------------------------1. The chair for SCEET has displayed a high level of commitment to student welfare during his tenure. The laboratory 
equipment and library resources available for students in this school are impressive. The credentials and work experience of 
most of the faculty members are nicely matched with the instructional needs of the students in this school. The school chair 

is commended for this well-focused plan and strategy. 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Information Technology-Computer Network Systems 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [81 No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic rogram~s~, and what are this erson's ualifications? 
The program is administered by Mr. Satheesh Kumar, chair for the School of Infonnation Technology. Mr. Kumar has worked as a 
full time instructor with ITT since September 2004. He was promoted to chair for the School of Information Technology at the 
Arnold, Missouri campus in November 2010, and assumed the same position at ITT Springfield two years later. Mr. Kumar worked 
in three different positions, including that of an instructor, at Vatterott College in Saint Ann, Missouri from 1987 to 2004. Mr. Kumar 
received a bachelor of science degree in Electronics and Communications from SJ College of Engineering in Mysore, India. He 
earned a master of science degree in Electrical Engineering from Southern Illinois University in Edwardsville, Illinois. Mr. Kumar is 
a Certified Networ gineer. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[81 Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
[81 Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[81 Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
D Yes D No [81 Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes D No [81 Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the p_!2gram~ 
The Springfield, Illinois campus of ITT Technical Institute utilizes several community resources for the Information Technology 

program, a number of which are offered to this program and the previously reported Computer and Electronics Engineering program: 

• Every year, several guest speakers come to the campus to address students in the SIT academic programs. These presentations 

expose students to real-world situations which they may have to deal with as professionals. During the current academic year, 

the list of guest speakers includes representatives of a large IT consulting company, State Board of Elections, and a major 

credit union. 

• The Student Professional Experience (SPE) program at ITT Technical Institutes provides students at this institution 

opportunities to interact with one another within the school and with other IT professionals in a setting which simulates the 

real-world work place. The participation of a high percentage of students in SIT, in the activities of the 'Computer Bank' 

organization has been facilitated by the SPE program. This involvement enables students to uti lize their professional skills for 

the benefit of underprivileged users of IT in the community. 
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• SIT has an active program advisory committee (PAC) with five members. This committee meets twice every year. The 

employment/internship arrangements for some graduates from the IT programs may be facilitated by members of the PAC. 

Members of the PAC represent large local organizations recognized as major IT consulting entities and/or users 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[8J Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academjc 
credential, or both? 
[8J Yes 0 No 

9. IO Does the catalog and/or other advertising material such as brochures and web s ite, accurately describe the program and its objectives? 
[8J Yes 0 No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No [8J Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9.12 Does the program use independent studies? 
D Yes [8J No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8J Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[8J Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8J Yes D No 
(b) Course numbers 
[8J Yes 0 No 
(c) Course prerequisites and/or corequisites 
[8J Yes D No 
( d) Instructional contact hours/credits 
[8J Yes 0 No 
(e) Leaming objectives 
[8J Yes D No 
(f) Instructional materials and references 
[8J Yes □No 
(g) Topical outline of the course 
[8J Yes D No 
(h) Instructional methods 
[8J Yes 0 No 
(i) Assessment criteria 
[8J Yes D No 
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(j) Method of evaluating students 
[gJ Yes 0No 
(k) Date the syllabus was last reviewed 
[gJ Yes D No 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[gJ Yes D No 

9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 
[gJ Yes D No 

9. I 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes D No (gJ Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No (gJ Not Applicable 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[gJ Yes D No 
(b) Instructional equipment. 
[gJ Yes D No 
(c) Resources. 
[gJ Yes 0No 
(d) Personnel. 
[gJ Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[gJ Yes D No 
(b) Well-defined instructional objectives. 
[gJ Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
[gJ Yes D No 
(d) Appropriate modes of instructional delivery. 
[gJ Yes 0No 
( e) The use of appropriate assessment strategies. 
[gJ Yes 0No 
(f) The use of appropriate experiences. 
[gJ Yes 0No 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[gJ Yes D No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
[gJ Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
[gJ Yes D No 



ED00027925

CL_Review013748 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 32 of 42 

9.30 Are teaching loads reasonable? 
~Yes 0No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
~Yes 0 No 

9.39 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes 0 No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~ Yes □No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

GENERAL COMMENTS: 
1. The facilities available for the academic programs in the IT domain are very good. 
2. Students in the IT program interviewed during the site visit indicated that the quality of instruction is good, and praised 

the instructors and administrators for being very accessible and responsive. They appreciated the hands-on experience of 
most of their instructors, and the employment market focus of the IT academic program. 

3. The overall environment at this campus of ITT is positive and the top level administration has done a creditable job in 
this regard. 

4. The documents for the activities in this school, in particular the Community Resources and Assigned Work folders, are 
well-organized and reader-friendly. 

COMMENDATIONS: 
The chair for SIT is an experienced professional who has successfully exposed the students in the IT program to real-world 

technical issues and work situations. The laboratory equipment and library resources available for students in this school are 
impressive. The credentials and work experience of most of the faculty members are nicely matched with the instructional needs 

of the students in this school. The school chair is commended for this well-focused plan and strategy. 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Paralegal Studies 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Jennifer Broughton is the subject matter expert for the paralegal program and she is responsible for the administration of the 
program. Ms. Broughton holds a master's degree in Legal Studies from the University of Illinois, Springfield and a bachelor's degree in 
political science from Southern Jllinois University at Carbondale. ~n addition to her academic training, Ms. Broughton has over seven 
years experience in labor relations in which she worked as a labor relations analyst with the Illinois Department of Transportation. Ms. 
!Broughton was officially documented to hold this designation while the team was on-site. An addendum was added and signed by both 
Ms. Broughton and Mr. L. Wayne [fripp, dean, to erify acknowledgement of her duties and time s end on administrative duties. Ms. 
~roughton provides content expertise to assist Mr. Tripp in the administration of the program. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~ Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes D No ~ Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
D Yes D No ~ Not Applicable (Additional location only) 

9.07 List the community resources and describe how they are utilized to enrich the 12!2gram(,1). 
The Springfield, Illinois campus of ITT Technical Institute utilizes several community resources for the Computer and Electronics 

Engineering program: 
October 3, 2013 Ms. Susan Bacher was invited to guest speak to the PL I 04 Wills, Trusts & Estates class on the importance of living 
wills and power of attorney as it pertains to healthcare. 
The campus holds program advisory committee (PAC) meetings twice annually, in which industry professionals are invited to review the 
curriculum, discuss trends in the industry, and recommend employment opportunities. 
The program has a program advisory committee, which last met April 26, 2013. 
An activity was held in January of 2013, called "Employer Engagement Event". The career service department worked to provide 

students the opportunity to meet with employment agencies. The Illinois National Guard was among many of the prospective agencies in 
attendance. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
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(g]Yes □No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
0 Yes □No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
0 Yes 0 No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning obj ectives, course requirements, 
and evaluation criteria? 
D Yes D No [gj Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9.12 Does the program use independent studies? 
D Yes [gj No (Skip to question 9.14) 

9.14 Are the cuITiculum and length of the program appropriate to meet the educational and placement objectives of the program? 
(g] Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[g] Yes 0No 

9. 16 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
(g] Yes 0No 
(b) Course numbers 
[g] Yes D No 
(c) Course prerequisites and/or corequisites 
(g] Yes 0No 
( d) Instructional contact hours/credits 
[g] Yes D No 
(e) Learning objectives 
(g] Yes 0No 
(t) Instructional materials and references 
[g] Yes D No 
(g) Topical outline of the course 
(g] Yes 0No 
(h) Instructional methods 
[g] Yes D No 
(i) Assessment criteria 
(g] Yes D No 
(j) Method of evaluating students 
[gj Yes D No 
(k) Date the syllabus was last reviewed 
(g] Yes 0No 
For Title IV pllrticipa11t campuses that have lecture courses i11 credit hour progmms or clock-to-credit hour progrtlms only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[gj Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description oftl1e minimum amount oftime a student is expected to spend on completion of the work assignments 
[g] Yes D No D Not Applicable (Additional Location Inclusion) 
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9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
cgj Yes D No 

9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 
cgj Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes D No cgj Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No cgj Not Applicable 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
cgj Yes 0No 
(b) Instructional equipment. 
cgj Yes D No 
(c) Resources. 
cgj Yes 0No 
( d) Personnel. 
cgj Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
cgj Yes 0 No 
(b) Well-defined instructional objectives. 
cgj Yes D No 
( c) The selection and use of approp1iate and current learning materials. 
cgj Yes 0 No 
( d) Appropriate modes of instructional delivery. 
[8J Yes D No 
( e) The use of appropriate assessment strategies. 
cgj Yes 0No 
(t) The use of appropriate experiences. 
[8J Yes D No 

9.27 Do the faculty members ' qualifications meet the mm1mum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[8J Yes 0 No 

9 .28 ls the size of the faculty appropriate to the total student enrollment? 
[8J Yes 0 No 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
[8J Yes 0 No 
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9.30 Are teaching loads reasonable? 
[gJ Yes 0No 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six qua1iers, or the equivalent? 
[gJ Yes 0No 

9.39 Is there a minimum of 30 semester hours, 45 qua1ier hours, or their equivalent in courses within the area of concentration? 
[gJ Yes 0No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[gJ Yes D No 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
D Yes D No [gJ Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[gJ Yes D No D Not applicable 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Computer Drafting and Design 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [81 No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(.0, and what are this person's qualifications? 
Mr. Larry Emmert, program chair, is assigned to administer the associate's degree in Computer Drafting and Design (COD). Mr. Emmert 
),olds a bachelor's degree in Technology Education from Eastern Illinois University, has worked for ITT Technical Institute s ince June of 
(2012 as an adjunct instructor and program chair, has 14 years' teaching experience, and lO years' computer drafting and des ign 
ex eriencc. 

9 .03 Does this individual possess appropriate academic or experiential qualifications? 
[81 Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
[81 Yes 0 No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[81 Yes D No 

9.06 Does the program meet the needs of its sn1dents and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
D Yes D No [81 Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes D No [81 Not Applicable {Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
D Yes D No [81 Not Applicable (Additional location only) 

9.07 List the community resources and describe how they are utilized to enrich the program~ . 
Community resources are an integral part of the Computer Drafting and Design (CDD) program offered at the campus. These resources 

serve as a conduit for expert advice to flow from business and industry to the campus and, in tum, for program awareness to flow from 

the campus to the community. The Springfield, Illinois campus of ITT Technical Institute utilizes several community resources for the 

program: 

• The campus is a member of the local Chamber of Commerce and the campus facility is available for monthly chamber sessions 

and/or other community events. 

• ln 2013, the campus hosted Mr. Mark Selvaggio from Selvaggio Steel, and Ms. Fiori Belmonte from Prarie Insulation as industry­

professional guest speakers. 

• In March of 2013 the students attended a field trip to an LA Fitness construction site to learn about construction and design 
practices. 

• The Campus hosted their first advisory committee meeting for 2013 in April where members reviewed the results of the advisory 

committee survey g iven in 2012, and were encouraged to participate in a new survey for 2013 that assists the campus in 

developing curriculum, and identifies strengths and weaknesses in their respective program offerings. 
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• The campus hosted career fairs in January and August of this year along with a hospital fundraiser in August, and blood drive in 

March. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~ Yes □No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
~ Yes □No 

9.10 Does the catalog and/or other advertising material such as brochures and web s ite, accurately describe the program and its objectives? 
~Yes □No 

9.1 I For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
~ Yes D No (Skip to question 9. 14) 

9. I 3 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council standards? 

~Yes □No 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
~Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
~Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes □No 
(b) Course numbers 
~Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes □No 
( d) I nstrnctional contact hours/credits 
~Yes 0No 
(e) Leaming objectives 
~Yes □No 
(f) lnstrnctional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) lnstrnctional methods 
~Yes 0No 
(i) Assessment criteria 
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(g]Yes □No 
U) Method of evaluating students 
0 Yes D No 
(k) Date the syllabus was last reviewed 
(g] Yes □No 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[g] Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[g] Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes D No [g] Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [g] Not Applicable 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
(g] Yes 0No 
(b) Instructional equipment. 
[g] Yes D No 
(c) Resources. 
(g] Yes □No 
(d) Personnel. 
[g] Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[g] Yes D No 
(b) Well-defined instructional objectives. 
[g] Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
[g] Yes D No 
( d) Appropriate modes of instructional delivery. 
[g] Yes 0No 
( e) The use of appropriate assessment strategies. 
[g] Yes 0No 
(f) The use of appropriate experiences. 
(g] Yes 0No 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
0Yes □No 

9.28 [s the size of the faculty appropriate to the total student enrollment? 
0Yes 0No 
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9 .29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
cgj Yes D No 

9.30 Are teaching loads reasonable? 
cgj Yes D No 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
cgj Yes 0 No 

9.39 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
cgj Yes 0 No 

9.40 Does the cuITiculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
cgj Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
cgj Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
cgj Yes D No D Not applicable 
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SUMMARY: 

There were not areas of non-comp! iance. 
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RECOMMENDATIONS: 

Associate of Applied Science in Computer and Electronics Engineering Technology 
l. The contents of the out-of-class work time estimate appendix for each course syllabus should be blended into the syllabus as 

soon as feasible. 

Associate of Applied Science in Information Technology-Computer Network Systems 
I. The contents of the out-of-class work time estimate appendix for each course syllabus should be blended into the syllabus as 

soon as feasible. 
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REPORT QUESTIONS 

MISSION 
C.0 I Is the mission statement appropriate for the type of new credential offered? 

~Yes ONo 

GENERAL COMMENTS 
[fhe offering of the bachelor's degree in iElectrical Engineering and Communications Technology is consistent with the 

mission statement ofITT Technical Institutes. This degree is currently being offered at numerous other campuses ofITT. 

RELATIONS WITH STUDENTS 
C.02 Does the campus have appropriate admissions criteria for the program(s)? 

~Yes O No 

C.03 Does the admissions policy conform to the campus's mission? 
~Yes ONo 

C.04 Is the admissions policy administered as written? 
~Yes O No 

C.05 Are there any admissions requirements unique to the program? 
OYes ~ No 

C.06 Are the campus's recruitment methods appropriate and in compliance with Council standards? 
~ Yes D No 

C.07 Does the institution offer employment assistance to all students? 
~Yes ONo 
D Not Applicable (campus enrolls only international students on a student visa) 

C.08 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report? 
OYes ONo 
~ Not Applicable (there have been no graduates) 

C.09 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
OYes ONo 
0 Not Applicable 

EDUCATIONAL ACTIVITIES 
FOR ALL PROGRAMS 

C.13 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to Question C.15.) 

C.15 Who is assigned to administer all academic programs, and what are this person' s qualifications? 
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The academic programs at the Concord campus of ITT are administered by Mr. Nisar Razmi, the dean of academics. l--le was 
appointed as dean in March 2011. Prior to joining ITT, Mr. Razmi was employed as a teacher and management specialist at one 
educational institution and one business organization between over a period of 14 years. Mr. Razmi has an associate's degree in 
Computers/ Electronics from Heald College in the Concord, California. He has also earned a bachelor's degree in Information 
Technology, and master's degree in Information Systems from University of Phoenix. 

C.16 Does this individual possess appropriate academic or experiential qualifications? 
[8l Yes O No 

C.17 Who is assigned to administer the new credential (e.g., program chair or lead instructor), and what are this person's 
ualifications? 

The bachelor's degree in Electronics Engineering and Communications Technology is administered by Mr. Francis Rexes, 
the chair of the School of Electronics Technology. He was appointed as the school chair at ITT in August 2009. Prior to 
joining ITT, Mr. Reyes was employed as a teacher and/or training specialist at one educational institution and two business 
organizations between 2000 and 2009. Mr. Reyes earned a bachelor of science degree in Electrical Engineering and 
Communications from Don Bosco Technical College in the Philippines. He earned master of science degree in Electronic 
~ usiness from National University in La Jolll!, CA. Mr. Reyes possesses the COMPTIA A+ and COMPTIA NET-ti 

rofessional certificates. 

C.18 Does this individual possess appropriate academic or experiential qualifications? 
[8l Yes D No 

C.19 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the new credential? 
[8l Yes O No 

C.20 Are the time and resources devoted to the administration of the new credential sufficient? 
[8l Yes D No 

C.21 Is the program consistent with the campus' mission and the needs of its students? 
[8l Yes D No 

C.22 ls there evidence of input from students, graduates, administrators, faculty, and other interested parties in the formation and 
design of the new program? 
[8l Yes D No 

C.23 List the community resources and describe how they are utilized to enrich the program. 
Each year, several guest speakers come to the Concord campus of ITT to address students in the Electronics Technology (ET) 
academic programs. These presentations expose students to real-world situations which they may have to deal with as 
professionals. For the last two years, the list of guest speakers includes representatives of large IT companies, ET equipment 
manufacturers, and IT/ET service providers. 
During the last two years, students in the ET degree and programs participated in two professional conferences and made field 
trips to the facilities of three large IT/ET companies. 
The Electronics Technology program has an active Program Adviso1y Committee (PAC) with eight members representing local 
businesses and community. This committee meets twice every year. The employment/internship arrangements for some 
graduates from the ET associate degree program were facilitated by members of the PAC. 

C.24 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an 
academic credential, or both? 
[8l Yes O No 

C.25 Does the catalog accurately describe the program and its objectives? 
[8l Yes D No 
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C.26 If the program includes a practicum, externship, or internship, does the campus have a written and mutually signed 
agreement that outlines the arrangement between the campus and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
0Yes 0No 
~ Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

C.27 If the program includes independent study courses, does the campus have a learning contract that outlines the course 
objectives and procedures unique to this fonn of instruction? 
D Yes 0 No 
~ Not Applicable (no courses are offered via independent study) 

C.28 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
~Yes 0 No 

C.29 Are the courses available when needed by the student in the nonnal pursuit of the program(s) of study? 
~ Yes D No 

C.30 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
~Yes 0No 

C.31 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~Yes 0No 
(e) Learning objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 

C.32 Do students confirm that they receive a course syllabus and that it is followed? 
~ Yes 0No 

C.33 Is credit appropriately converted in relation to total student contact hours in each class? 
~Yes 0No 

C.34 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
~Yes 0No 
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C.35 ls the credential awarded by the campus in compliance with its accreditation approval and in compliance with applicable 
state laws? 
~Yes ONo 

C.36 Are the following appropriate to adequately support the new program? 
(a) Facilities. ~ Yes D No 
(b) Instructional equipment. ~ Yes O No 
(c) Resources. ~ Yes O No 
(d) Support for modes of instructional delivery.~ Yes O No 
(e) Personnel. ~ Yes O No 

C.37 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
~Yes ONo 

C.38 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of 
software licenses, is the campus in compliance with applicable licensing and copyright laws? 
~Yes ONo 

C.39 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 

~Yes ONo 
(b) Well-defined instructional objectives. 

~Yes ONo 
( c) The selection and use of appropriate and current learning materials. 

~Yes ONo 
(d) Appropriate modes of instructional delivery. 

~Yes ONo 
( e) The use of appropriate assessment strategies. 

~Yes ONo 
(t) The use of appropriate experiences. 

~Yes ONo 

C.40 Are official transcripts for all credentials on file for all instructors in the program? 
~Yes ONo 

C.41 Have all foreign transcripts been translated into English and evaluated by a member of the Association of International 
Credential Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to determine the 
equivalency of the credential to credentials awarded by institutions in the United States? 
~Yes ONo 
D Not Applicable (no faculty members hold foreign credentials) 

C.42 ls there documented evidence of a systematic program of in-service training at the campus? 
~ Yes O No 

C.43 Is there evidence that appropriate faculty development plans have been developed and implemented on an annual basis, 
including documentation to support completed activities listed on the plans? 
OYes ~No 

If No for missing documentation of implementation, insert the section number in parentheses, list faculty names, and explain: 
(Section 3-1-543) lrrofessional rowth activities for Mr. l uis Barros, instructor in the electrical engineering and 
communications technolgoy program, cannot be verified. Four activities are listed on the professional growth section of the 
faculty development plan. ifhey are listed as completed or ongoing and documented. However, there is no corresponding 
documentation to verify their completion. These activities are: Concurrent related experience, membership in Company FMC, 
professional reading of Manufacturing Engineering, attendance at a Company Company conference, workshop or seminar, and 
Company FMC professional certification. 
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Professional growth for Mr. Vincent Van Veen, general education instructor, is not sufficient. There is one professional growth 
activity listed on the faculty development plan of this jnstructor and jt is listed as "concurrent related experience". here is no 
evidence of what this concurrent related experience consists of or additional activities. 

C.44 Is there evidence that full-time and part-time instructors in the program(s) participate in regularly scheduled faculty meetings? 
[gJ Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

C.45 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
[gl Yes D No 

C.46 Are all faculty in the program assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
[gl Yes D No 

C.47 Is the size of the faculty appropriate? 
[gl Yes D No 

C.48 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[gl Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

C.49 Are teaching loads reasonable? 
[gJ Yes D No 

FOR BACHELOR'S DEGREES ONLY 

C.68 Is the number of hours required to complete the program at least 120 semester hours, I 80 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
[gJ Yes D No 

C.69 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration and 
a minimum of36 semester hours, 54 quarter hours, or their equivalent in general education courses? 
[gJ Yes D No 

C. 70 Are all general education courses appropriate for the program and do they meet Council standards? 
[gJ Yes D No 

C. 71 Are the courses that satisfy the concentration, general education, and upper division requirements identified in the catalog? 
[gJ Yes D No 

C.72 If the campus offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
and accurately describe the requirements for admission? 
OYes O No 
[gl Not Applicable (campus offers all four years of the degree) 

C.73 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the 
same degree? 
[gJ Yes D No 
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C. 74 Is there evidence that curricular offerings require the appropriate use of library resources? 
[gJ Yes O No 

C. 75 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
[gJ Yes D No 
0 Not Applicable (no students in the third and fourth years) 

C.76 Are at least one-half of all lower-division subjects and all upper-division subjects that are part of this (or these) program(s) 
taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional 
certification? 
[gJ Yes D No 

PUBLICATIONS 
C. l 05 Do the catalog and other publications accurately describe the new program? 

[gJ Yes O No 

C.106 Is the course-numbering system adequately explained in the catalog? 
[gJ Yes O No 

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
FOR OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCTATE'S, BACHELOR'S, MASTER'S AND DOCTORAL 
DEGREES ONLY 

C. 108 Is the campus' established annual budget appropriate for the program, and is the allocation appropriately expended for the 
purchase of books, periodicals, library equipment, and other resource and reference materials? 
[gJ Yes O No 

C.109 What is the amount of the current year's library budget? 
$The amount of the current ear's libra budget is $8004. 

C. 110 What portion of the cun-ent year's library budget has been spent and how has the money been allocated? 
The portion of the current year's library budget that has been spent ~s $7,193.01. The ex enditures have been allocated in the 
following ways: 
• $425 Library World Renewal (a virtual library automation system), 

$274.06 on books related to IT and ET, 
$89.95 on magazine subscriptions, and 
$6404 on the Virtual Library subscription. 

C.111 Does the new program require appropriate use of library resources? 
[gJ Yes O No 

C.112 Is there evidence that the faculty have involvement in the selection of library resources? 
[gJ Yes O No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S, AND DOCTORAL DEGREES ONLY 

C.l 13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
[gJ Yes O No 

C.114 Are records of physical and/or online resources and circulation accurate and up to date? 
[gJ Yes O No 
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C.115 Are the library holdings for this (or these) program(s), including full-text online collections, up to date and adequate for the 
new program? 
~Yes ONo 

C.116 Describe any full-text online collections available to students: 
The full-text onlinc collection available to students in the new degree ptogram include but arc not limited to: 

• E-library (Selected periodicals, reference books, maps, pictures and newspapers from around the world), 
• PubMed (More than 2 1 111illion citations for biomedical literature form MEDLINE, life science journals, and online 

books), 
• EBSC0host (Free abstracts for a variety of articles/documents covering a broad array of subjects and topics), 
• Online Resources for TT Professional, and 
• Microsoft Resources. 

C.117 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
~Yes ONo 

C.118 Are the hours the library is open adequate to accommodate the needs of all students? 
~Yes ONo 

C.119 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using 
and aiding in the use of the library technologies and resources? 
~Yes ONo 

FOR ACADEMIC ASSOCIA TE'S AND BACHELOR'S DEGREES ONLY 

C.120 

C.121 

C.122 

C.123 

ls there a professionally trained individual on staff who supervises and manages the library and instructional resources, 
facilitate their integration into all phases of the campus' curricular and educational offerings, and assist students in their use? 
~Yes ONo 

Who is the onsite librarian, what are this person's ~ lifications, and what are his or her hours onsite? 
Mr. Pio Buenaventura is the onsitc library assistant for the learning resource center. Mr. Buenaventura holds a bachelor's 
degree in Mathematics from the University of California-Davis and associate's of arts and science degrees in Liberal Arts 
and CIS-Network Administration respectively from Solano Community College. He holds a library support staff 
111embership with the American Library Association and has successfully completed ITT LRC Service Provider Training. He 
is supported by the ITT national librarian, Ms. Kathryn Closter. He works from 9 am to 6 pm on Mon-Thurs and Saturdays. 

he remaining library hours are covered buart time library assistants. 

Ts documentation on fi le to evidence the librarian participates in professional growth activities? 
~Yes ONo 

Does the library make available appropriate reference, research, and information resources to provide basic support for this (or 
these) program(s)? 
~ Yes ONo 

SUMMARY 
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The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation# Summary Statement (followed bv report page number) 
I Section 3-1-543 There is insufficient evidence of completion of professional growth 

activities for two faculty members. (page 11) 
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REPORT QUESTIONS 

MISSION 
C.0 l ls the mission statement appropriate for the type of new credential offered? 

!SJ Yes D No 

GENERAL COMMENTS 
he offering of the bachelor's degree in Information Systems and Cyber Security is consistent with the mission statement of 

~TT Technical Institutes. This degree is currently being offered at numerous other campuses oflTT. 

RELATIONS WITH STUDENTS 
C.02 Does the campus have appropriate admissions criteria for the program(s)? 

!SJ Yes D No 

C.03 Does the admissions policy confonn to the campus's mission? 
!SJ Yes D No 

C.04 Is the admissions policy administered as written? 
!SJ Yes D No 

C.05 Are there any admissions requirements unique to the program? 
D Yes !SJ No 

C.06 Are the campus's recruitment methods appropriate and in compliance with Council standards? 
!SJ Yes D No 

C.07 Does the institution offer employment assistance to all students? 
!SJ Yes D No 
0 Not Applicable (campus enrolls only international students on a student visa) 

C.08 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report? 
OYes ONo 
!SJ Not Applicable (there have been no graduates) 

EDUCATIONAL ACTIVITIES 
FOR ALL PROGRAMS 

C.13 ls licensure, certification or registration required to practice in the specific career field? 
D Yes !SJ No (Skip to Question C.15.) 

C.15 Who is assigned to administer all academic programs, and what are this person's qualifications? 
The academic programs at the Concord campus of ITT are administered by Mr. Nisar Razmi, the dean of academics. He was 
appointed as dean in March 201 1. Prior to joining ITT, Mr. Razmi was employed as a teacher and management specialist at one 
educational institution and one business organization between over a period of 14 years. Mr. Razmi has an associatc's degree in 
Computers/ Electronics from Heald College in the Concord, California. He has also earned a bachelor's degree in Information 

echnology, and master's degree in Information Systems from University of Phoenix. 

C.16 Does this individual possess appropriate academic or experiential qualifications? 
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[8l Yes ONo 

C.17 Who is assigned to administer the new credential ( e.g., program chair or lead instructor), and what are this person's 
qualifications? 
The program is administered by Mr. Ali Asghary karahroudy, the chair of the school of Information ij'echnology. He was 
appointed as the school chair at in !March 2012. Prior to joining ITT Technical Institute, Mr. J<arahroudy was employed as a 
project manager, circuit designer, and researcher at three organizations between 2000 and QOl l. Mr. Karahroudy earned a 
bachelor of science degree in Electrical Engineering from llslamic Azad University in Tehran, [ran. He earned a master of 
science degree in Software Engineering form East Carolina University in Greenville, North Carolina. 

C.18 Does this individual possess appropriate academic or experiential qualifications? 
!8l Yes D No 

C.19 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the new credential? 
!8J Yes D No 

C.20 Are the time and resources devoted to the administration of the new credential sufficient? 
!8J Yes D No 

C.21 Is the program consistent with the campus' mission and the needs of its students? 
!8l Yes D No 

C.22 Is there evidence of input from students, graduates, administrators, faculty, and other interested parties in the formation and 
design of the new program? 
[8l Yes O No 

C.23 List the community resources and describe how they are utilized to enrich the program. 
Every year, several guest speakers come to the Concord campus to address students in the Information Technology (IT) 
academic programs. These presentations expose students to real-world situations which they may have to deal with as 
professionals. For the last two years, the list of guest speakers includes representatives of large JT companies, IT equipment 
manufacturers, and IT service providers. 

During the last two years, students in the IT degree and programs participated in two professional conferences and made field 
trips to the facilities of three large IT companies. 

The Information Technology program has an active program advisory committee (PAC) with five members representing local 
businesses and community. This committee meets twice every year. The employment/internship arrangements for some 
graduates from the IT associate degree program were facilitated by members of the PAC. 

C.24 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an 
academic credential, or both? 
[8l Yes O No 

C.25 Does the catalog accurately describe the program and its objectives? 
!8l Yes D No 

C.26 If the program includes a practicum, externship, or internship, does the campus have a written and mutually signed 
agreement that outlines the arrangement between the campus and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
0 Yes ONo 
[8l Not Applicable (these elements are not part of the program or no student is at the point ofneeding them) 

C.27 If the program includes independent study courses, does the campus have a learning contract that outlines the course 
objectives and procedures unique to this form of instruction? 



ED00027948

CL_Review013771 

VER. May 1, 2013 CREDENTIAL-INCLUSION REPORT 4 

D Yes 0No 
18] Not Applicable (no courses are offered via independent study) 

C.28 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
18] Yes D No 

C.29 Are the courses available when needed by the student in the normal pursuit of the program(s) of study? 
18] Yes D No 

C.30 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
18] Yes D No 

C.31 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
18] Yes D No 
(b) Course numbers 
18] Yes D No 
(c) Course prerequisites and/or corequisites 
18] Yes D No 
( d) Instructional contact hours/credits 
18] Yes D No 
(e) Learning objectives 
18] Yes D No 
(f) Instructional materials and references 
18] Yes D No 
(g) Topical outline of the course 
18] Yes D No 
(h) Instructional methods 
18] Yes D No 
(i) Assessment criteria 
18] Yes D No 
(j) Method of evaluating students 
18] Yes D No 
(k) Date the syllabus was last reviewed 
18] Yes D No 

C.32 Do students confirm that they receive a course syllabus and that it is followed? 
18] Yes D No 

C.33 Is credit appropriately converted in relation to total student contact hours in each class? 
18] Yes D No 

C.34 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
18] Yes D No 

C.35 ls the credential awarded by the campus in compliance with its accreditation approval and in compliance with applicable 
state laws? 
18] Yes D No 

C.36 Are the following appropriate to adequately support the new program? 
(a) Facilities. 18] Yes D No 
(b) Instructional equipment. 18] Yes D No 
(c) Resources. 18] Yes D No 
(d) Support for modes of instructional delivery. 18] Yes D No 
(e) Personnel. 18] Yes D No 
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C.37 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
~Yes ONo 

C.38 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of 
software licenses, is the campus in compliance with applicable licensing and copyright laws? 
~Yes ONo 

C.39 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 

~Yes ONo 
(b) Well-defined instructional objectives. 

~Yes ONo 
( c) The selection and use of appropriate and current learning materials. 

~Yes ONo 
(d) Appropriate modes of instructional delivery. 

~Yes ONo 
( e) The use of appropriate assessment strategies. 

~Yes ONo 
(f) The use of appropriate experiences. 

~Yes ONo 

C.40 Are official transcripts for all credentials on file for all instructors in the program? 
~Yes ONo 

C.41 Have all foreign transcripts been translated into English and evaluated by a member of the Association of International 
Credential Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to detem,ine the 
equivalency of the credential to credentials awarded by institutions in the United States? 
~ Yes D No 
D Not Applicable (no faculty members hold foreign credentials) 

C.42 Is there documented evidence of a systematic program of in-service training at the campus? 
~Yes O No 

C.43 Is there evidence that appropriate faculty development plans have been developed and implemented on an annual basis, 
including documentation to support completed activities listed on the plans? 
~Yes ONo 

If No for missing documentation of implementation, insert the section number in arentheses, list faculty names, and explain: 
(Section 3-1-543) !Professional growth {or l!'vfr. V incent Van Veen, general education instructor, is not sufficient. There js one 
professional growth activity listed on the faculty development plan of this instructor and it is ~isted as "concurrent related 
experience". There is no evidence of what this concurrent related experience consists of or additional activities. 

C.44 Is there evidence that full-time and part-time instructors in the program(s) participate in regularly scheduled faculty meetings? 
~Yes ONo 

FOR OCCUPATIONAL ASSOClATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S D EGREES ONLY 

C.45 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
~Yes ONo 

If No, insert the section number in parentheses, list the faculty and course, and explain: 
Several faculty members arc over-qualified with regard to the courses assigned to them. 
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C.46 Are all faculty in the program assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
~Yes ONo 

C.47 Is the size of the faculty appropriate? 
~Yes ONo 

C.48 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
~Yes ONo 

FOR ACADEMIC ASSOCIA TE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

C.49 Are teaching loads reasonable? 
~Yes O No 

FOR BACHELOR'S DEGREES ONLY 

C.68 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
~ Yes ONo 

C.69 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration and 
a minimum of 3 6 semester hours, 54 quarter hours, or their equivalent in general education courses? 
~ Yes O No 

C. 70 Are all general education courses appropriate for the program and do they meet Council standards? 
~ Yes ONo 

C. 71 Are the courses that satisfy the concentration, general education, and upper division requirements identified in the catalog? 
~Yes ONo 

C.72 If the campus offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
and accurately describe the requirements for admission? 
D Yes ONo 
~ Not Applicable (campus offers all four years of the degree) 

C. 73 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the 
same degree? 
~Yes ONo 

C. 74 Is there evidence that curricular offerings require the appropriate use of library resources? 
~Yes ONo 

C.75 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
OYes ONo 
~ Not Applicable (no students in the third and fourth years) 

C.76 Are at least one-half of all lower-division subjects and all upper-division subjects that are part of this (or these) program(s) 
taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional 
certification? 
~Yes ONo 
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PUBLICATIONS 
C.105 Do the catalog and other publications accurately describe the new program? 

~ Yes O No 

C. l 06 Is the course-numbering system adequately explained in the catalog? 
~ Yes ONo 

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
FOR OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S AND DOCTORAL 
DEGREES ONLY 

C. l 08 Is the campus' established annual budget appropriate for the program, and is the allocation appropriately expended for the 
purchase of books, periodicals, library equipment, and other resource and reference materials? 
~ Yes D No 

C.109 What is the amount of the current year's library budget? 
The amount of the current year's library: budget is $8004. 

C. 110 What portion of the current year's library budget has been spent and how has the money been allocated? 
The portion of the current year's library budget that has been spent is $7,193.0 I. The expenditures have been allocated in the 
following ways: 
• $425 Library World Renewal (a virtual library automation system), 

$274.06 on books related to IT and ET, 
• $89.95 on magazine subscriptions, and 

$6404 on the Virtual Library subscription. 

C.11 1 Does the new program require appropriate use of library resources? 
~Yes ONo 

C.112 ls there evidence that the faculty have involvement in the selection of library resources? 
~ Yes ONo 

FOR ACADEMIC ASSOClATE'S, BACHELOR'S, MASTER'S, AND DOCTORAL DEGREES ONLY 

C.1 I 3 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library 
materials? 
~Yes ONo 

C.114 Are records of physical and/or online resources and circulation accurate and up to date? 
~Yes ONo 

C. I 15 Are the library holdings for this (or these) program(s), including full-text online collections, up to date and adequate for the 
new program? 
~Yes ONo 

C.116 Describe any full-text online collections available to students: 
The following full-text on-line collections are available for students in the new degree program: 
I. Elibrary (Selected periodicals, reference books, maps, pictures and newspapers from around the world) 
2. PubMed lMore than 21 million citations for biomedical literature form MEDLINE, life science journals, and online 
books) 
3. EBSCOhost (Free abstracts for a variety of articles/documents covering a broad array of subjects and topics) 
4. Online Resources for IT Professional<http://www.labmice.net> 
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5. Microsoft Resources<ht ://www.microsoft.com> 

C.117 Does the library collection include holdings in the humanities, aits, social sciences, and sciences, including mathematics? 
[8JYes ONo 

C.118 Are the hours the library is open adequate to accommodate the needs of all students? 
C8J Yes D No 

C.119 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using 
and aiding in the use of the library technologies and resources? 
C8J Yes D No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

C.120 

C.121 

C.122 

C.123 

Is there a professionally trained individual on staff who supervises and manages the library and instructional resources, facilitate 
their integration into all phases of the campus' curricular and educational offerings, and assist students in their use? 
C8J Yes O No 

Who is the onsite librarian, what are this person's qualifications, and what are his or her hours onsite? 
Mr. Pio Buenaventura is the onsite library assistant for the learning resource center. Mr. Buenaventura holds a bachelor's 
degree in Mathematics from the University of California-Davis and associate's of arts and science degrees in Liberal Arts 
and CTS-Network Administration respectively from Solano Community College. J--le ~10lds a library support staf 
membership with the American Library Association and has successfully completed ITT LRC Service Provider Training. He 
is supported by the ITT national librarian, Ms. Kathryn Closter. He works from 9 am to 6 pm on Mon-Thurs and Saturdays. 
The remaining library hours are covered by__part time library assistants. 

Is documentation on file to evidence the librarian participates in professional growth activities? 
C8J Yes D No 

Does the library make available appropriate reference, research, and infonnation resources to provide basic support for this (or 
these) program(s)? 
[8JYes ONo 

SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation # Summary Statement (followed bv report page number) 
1 Section 3-1-543 There is insufficient evidence of completion of professional growth 

activities for one faculty members. ( oage 11) 
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REPORT QUESTIONS 

MISSION 

C.01 Is the mission statement appropriate for the type of new credential offered? 
[8l Yes D No 

If No, insert the section number in parentheses and explain: 
[fhe offering of the bachelor's degree Project Management is consistent with the mission statement of ITT 
institutes. This degree is currently being offered at numerous other campuses ofITT. 

RELATIONS WITH STUDENTS 

C.02 Does the campus have appropriate admissions criteria for the program(s)? 
[8l Yes D No 

C.03 Does the admissions policy conform to the campus's mission? 
[8l Yes D No 

C.04 Is the admissions policy administered as written? 
[8l Yes D No 

C.05 Are there any admissions requirements unique to the program? 
0 Yes [8l No 

C.06 Are the campus's recruitment methods appropriate and in compliance with Council standards? 
[8l Yes D No 

C.07 Does the institution offer employment assistance to all students? 
[8l Yes D No 
0 Not Applicable (campus enrolls only international students on a student visa) 

2 

echnical 

C.08 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report? 
OYes ONo 
[8l Not Applicable (there have been no graduates) 

C.09 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
OYes ONo 
[8l Not Applicable 

EDUCATIONAL ACTIVITIES 

FOR ALL PROGRAMS 

C.13 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [8l No (Skip to Question C. 15.) 

C.15 Who is assigned to administer all academic programs, and what are this person's qualifications? 
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The academic programs at the Concord campus of ITT are administered by Mr. Nisar 'R.azmi, the dean of academics. He was 
appointed as dean in March 2011. Prior to joining ITT, Mr. Razmi was employed as a teacher and management specialist at one 
educational institution and one business organization between over a period of 14 years. Mr. Razmi has an associatc's degree in 
Computers/ Electronics from Heald College in the Concord, California. He has also earned a bachelor's degree in Information 

echnology, and master's degree in Information Systems from University of Phoenix. 

C.16 Does this individual possess appropriate academic or experiential qualifications? 
[8l Yes O No 

C.17 Who is assigned to administer the new credential (e.g., program chair or lead instructor), and what are this person's 
qualifications? 
The program is administered by Mr. Nisar Razmi, dean. He was appointed as dean at ITT Technical Institute-Concord in March 
2011. Prior to joining ITT, Mr. Razmi was employed as a teacher and management specialist at one educational institution and 
one business organization between over a period of 14 years. As previously mentioned, Mr. Razmi has an associate's degree in 
Com uters/ Electronics a bachelor's degree in Information Technology_, and a master's degree in Information Systems. 

Mr. Razmi is assisted in the administration of business programs by Ms. Marie Spark, lead instructor, and designated subjed 
matter specialist. Ms. Spark, has been teaching at the Concord campus ofITT since March 2013. She worked as the director of 
professional services at Project Management Institute for one year and change management specialist at Bank of America for 
two years. Prior to these positions, Ms. Sparks worked as a project manager at IBM Global Services for five years. Ms. Sparks 
has a bachelor's degree in Rhetoric from the University of California in Berkeley. She earned a master's degree in Business 
Administration degree from University of Arizona. 

C.18 Does this individual possess appropriate academic or experiential qualifications? 
[8l Yes O No 

C.19 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the new credential? 
[8l Yes D No 

C.20 Are the time and resources devoted to the administration of the new credential sufficient? 
[8l Yes O No 

C.21 Is the program consistent with the campus' mission and the needs of its students? 
[8l Yes D No 

C.22 Is there evidence of input from students, graduates, administrators, faculty, and other interested parties in the formation and 
design of the new program? 
[8l Yes D No 

C.23 List the community resources and describe how they are utilized to enrich the program. 
The first cohort of four students in this degree program has just started coursework. A program advisory committee (PAC) with 
five members has been created. The first meeting of the PAC is being scheduled in November 2013. The school chair has plans 
for inviting guest speakers and arranging field trips for students in this program. 

C.24 Does the cwTiculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an 
academic credential, or both? 
[8l Yes D No 

C.25 Does the catalog accurately describe the program and its objectives? 
[8l Yes O No 

C.26 If the program includes a practicum, externship, or internship, does the campus have a written and mutually signed 
agreement that outlines the arrangement between the campus and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
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D Yes 0No 
18] Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

C.27 If the program includes independent study courses, does the campus have a learning contract that outlines the course 
objectives and procedures unique to this form of instruction? 
□ Yes 0No 
18] Not Applicable (no courses are offered via independent study) 

C.28 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
18] Yes D No 

C.29 Are the courses available when needed by the student in the normal pursuit of the program(s) of study? 
18] Yes D No 

C.30 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
18] Yes D No 

C.31 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
18] Yes D No 
(b) Course numbers 
18] Yes D No 
(c) Course prerequisites and/or corequisites 
18] Yes D No 
( d) Instructional contact hours/credits 
18] Yes D No 
(e) Learnjng objectives 
18] Yes D No 
(f) Instructional materials and references 
18] Yes D No 
(g) Topical outline of the course 
18] Yes D No 
(h) Instructional methods 
18] Yes D No 
(i) Assessment criteria 
18] Yes D No 
(j) Method of evaluating students 
18] Yes D No 
(k) Date the syllabus was last reviewed 
18] Yes D No 

C.32 Do students confirm that they receive a course syllabus and that it is followed? 
18] Yes D No 

C.33 ls credit appropriately converted in relation to total student contact hours in each class? 
18] Yes D No 

C.34 Are courses and breaks scheduled appropriately, given the students' acaderruc background and the coursework involved? 
18] Yes D No 

C.35 Is the credential awarded by the campus in compliance with its accreditation approval and in compliance with applicable 
state laws? 
18] Yes D No 

C.36 Are the following appropriate to adequately support the new program? 
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(a) Facilities. 0 Yes 
(b) Instructional equipment. 0 Yes 
(c) Resources. 0 Yes 
(d) Support for modes of instructional delivery. 0 Yes 
( e) Personnel. 0 Yes 

□ No 
□ No 
□ No 
□ No 
□ No 

C.37 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
0 Yes 0No 

5 

C.38 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of 
software licenses, is the campus in compliance with applicable licensing and copyright laws? 
0 Yes 0 No 

C.39 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 

0Yes 0No 
(b) Well-defined instructional objectives. 

0Yes 0No 
( c) The selection and use of appropriate and current learning materials. 

0Yes 0No 
( d) Appropriate modes of instructional delivery. 

0Yes 0No 
( e) The use of appropriate assessment strategies. 

0Yes 0No 
(f) The use of appropriate experiences. 

0Yes 0No 

C.40 Are official transcripts for all credentials on file for all instructors in the program? 
0Yes 0No 

C.4 I Have all foreign transcripts been translated into English and evaluated by a member of the Association of International 
Credential Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to detem1ine the 
equivalency of the credential to credentials awarded by institutions in the United States? 
0Yes 0No 

0 Not Applicable (no faculty members hold foreign credentials) 

C.42 Is there documented evidence of a systematic program of in-service training at the campus? 
0 Yes 0No 

C.43 Is there evidence that appropriate faculty development plans have been developed and implemented on an annual basis, 
including documentation to support completed activities listed on the plans? 
0Yes 0No 

If No for missing documentation of implementation, insert the section number in parentheses, list faculty names, and explain: 
(Section 3-1-543) rofessional growth for . Vincent Van Veen, general education instructor, is not sufficient. There is one 
professional growth activity listed on the faculty development plan of this instructor and it is fotcd as "concurrent related 
experience". There is no evidence of what this concurrent related experience consists of or additional activities. 

C.44 Is there evidence that full-time and part-time instructors in the program(s) participate in regularly scheduled faculty meetings? 
0Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

C.45 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 



ED00027958

CL_Review013781 

VER. May 1, 2013 CREDENTIAL-INCLUSION REPORT 6 

[8l Yes ONo 

C.46 Are all faculty in the program assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
!8l Yes D No 

C.47 Is the size of the faculty appropriate? 
[8l Yes O No 

C.48 ]Ts an adequate core of full - and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[8l Yes O No 

FOR ACADEMIC ASSOCIA TE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

C.49 Are teaching loads reasonable? 
!8J Yes D No 

FOR BACHELOR'S DEGREES ONLY 

C.68 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
[8l Yes O No 

C.69 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration and 
a minimum of 36 semester hours, 54 quarter hours, or their equivalent in general education courses? 
!8l Yes D No 

C. 70 Are all general education courses appropriate for the program and do they meet Council standards? 
[8l Yes O No 

C.71 Are the courses that satisfy the concentration, general education, and upper division requirements identified in the catalog? 
[8l Yes O No 

C.72 If the campus offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
and accurately describe the requirements for admission? 
OYes ONo 
!8J Not Applicable (campus offers all four years of the degree) 

C. 73 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the 
same degree? 
[8l Yes O No 

C. 74 Is there evidence that curricular offerings require the appropriate use of library resources? 
!8l Yes D No 

C. 75 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
0 Yes ONo 
[8l Not Applicable (no students in the third and four1h years) 

C. 76 Are at least one-half of all lower-division subjects and all upper-division subjects that are part of this ( or these) program(s) 
taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional 
certification? 
!8l Yes D No 
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PUBLICATIONS 

C. l 05 Do the catalog and other publications accurately describe the new program? 
~Yes ONo 

C. l 06 Is the course-numbering system adequately explained in the catalog? 
~Yes ONo 

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

FOR OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S AND DOCTORAL 
DEGREES ONLY 

C.108 Is the campus' established annual budget appropriate for the program, and is the allocation appropriately expended for the 
purchase of books, periodicals, library equipment, and other resource and reference materials? 
~ Yes ONo 

C.109 What is the amount of the current ear's library budget? 
'--,---

$The amount of the current year's library budget is $8004. 

C. 110 What portion of the current year's library budget has been spent and how has the money been allocated? 
The portion of the current year's library budget that has been spent is $7,193.01. The expenditures have been allocated in the 
following ways: 

$425 Library World Renewal (a virtual library automation system}, 
$274.06 on books related to TT and ET, 

• $89.95 on magazine subscriptions, and 
$6404 on the Virtual Lib subscri ti n. 

C. 112 Is there evidence that the faculty have involvement in the selection of library resources? 
~Yes ONo 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S, AND DOCTORAL DEGREES ONLY 

C.113 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
~ Yes O No 

C.114 Are records of physical and/or online resources and circulation accurate and up to date? 
~ Yes ONo 

C.115 Are the library holdings for this (or these) program(s), including full-text online collections, up to date and adequate for the 
new program? 
~ Yes ONo 

C. l 16 Describe any full-text online collections available to students: 
The full-text online collection available to students in the new degree ptogram include but are not limited to: 

• E-library (Selected periodicals, reference books, maps, pictures and newspapers from around the world), 
• PubMed (More than 21 million citations for biomedical literature form MEDLINE, life science journals, and online 

books), 
• EBSCOhost (Free abstracts for a variety of articles/documents covering a broad array of subjects and to ics , 
• Online Resources for IT Professional, and 
• Microsoft Resources. 

C.117 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
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[8l Yes O No 
0 Not Applicable (program does not include general education courses) 

C.118 Are the hours the library is open adequate to accommodate the needs of all students? 
!8l Yes D No 

C.119 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using 
and aiding in the use of the library technologies and resources? 
!8J Yes D No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

C.120 

C.121 

C.122 

C.123 

Is there a professionally trained individual on staff who supervises and manages the library and instructional resources, 
facilitate their integration into all phases of the campus' curricular and educational offerings, and assist students in their use? 
!8l Yes D No 

Who is the onsite librarian, what are this person's qualifications, and what are his or her hours onsite? 
Mr. Pio Buenaventura is the onsite library assistantlfor the learning resource center. Mr. Buenaventura holds a bachelor's 
degree jn ~athematics from the University of California-Davis and associate's of arts and science degrees jn iLiberal Arts 
and CIS-Network Administration respectively from Solano Community College. He holds a library support staf( 
membership with the American Library Association and has successfully completed ITT LRC Service Provider Training. He 
,is supported by the ITT national librarian, Ms. Kathryn Closter. He works from 9 am to 6 m on Mon-Thurs and Saturdays. 
[rhe remaining library hours are covered by part time library assistants. 

Is documentation on file to evidence the librarian participates in professional growth activities? 
!8J Yes D No 

Does the library make available appropriate reference, research, and infonnation resources to provide basic support for this (or 
these) program(s)? 
!8J Yes D No 

SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation # 
Section 3-1-543 There is insufficient evidence of completion of professional growth 

activities for one facult members. a e I 0 
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From: 
Sent: 
To: 

Subject: 
Attachments: 
Ian, 

Bob Kimbrell 1/bl/61 @comcast.net> 
10/4/2012 4:42:03 PM -0400 
Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653bda8a64144114820bfcbf53b7514e 
-IHarazduk> 
Re: ITT Technical Institute, Baton Rouge 
ITT-CCI Total.doc; 11194.McCann-Pottsville NG.DOC 

Attached is the ITT Tech, Baton Rouge report. I think it is in good shape. Do not 
hesitate to send back to me for any corrections. Thanks for making many of the 
edits as we read. That was awesome. I just cannot work that fast and listen to 
reports also. 
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NEW GRANT 

ITT Technical Institute 

14111 Airline Highway Suite 101 

Baton Rouge, LA 70817 

ACICS ID Code: 00023482 

William Wells, Director WWells@itt-tech.edu 

Regulatory 108@itHech.edu 

MAIN 

ITT Technical Institute 

Indianapolis, IN 

ACICS ID Code: 0016040 

October 1-2, 201 2 

P AGE 1 OF 61 
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Bob Kimbrell Chair Resource Center for Technology Northport, AL 

Judy Anderson-Kotts Student-Relations Specialist Westwood College Cedar, MN 

Duane K. Smith Educational Activities Tennessee State University Nashville, TN 

Thomas A. Evans Criminal Justice/Project St. Petersburg College Largo, FL 
Management 

Teresa Johnson Drafting and Design Vatterott Career College Memphis, TN 

Randolph Roof Computer and Electronic Retired Hendersonville, 
Engineering TN 

Betty Herard lnfon11ation Systems Global Learning Strategy Birmingham, AL 

Kimberly Mears Paralegal University Medical Center Las Vegas, NV 

Ian R. Harazduk Manager Compliance ACICS Washington, D.C. 
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C REDENTIAL 
EARNED (Certific ate, 
Diploma, Occupational 
Associate 's, Academic 
Assoc iate's, Bachelor 's, 
M aster ' s, or D octoral) 

Academic Associate 

*Bachelor of Science 

Bachelor of Science 

Academic Associate 

Academic Associate 

Academic Associate 

Academic Associate 

Academic Associate 

Bachelor of Science 

Academic Associate 

Academic Associate 

Academic Associate 

Academic Associate's 

Academic Associate 

Academic Associate 

Bachelor of Science 

* * Bachelor of Science 

ACICS CENTRALLY C ONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE 

PROGRAMS OFFERED BY 
ITT Tech Baton Rouge 

Baton Rouge, LA 

AIR 

Enroll: 
Retention & Placement 

F ull- 2011 
APPROVED Clock t ime/Part-
PROGRAM TIT L E Hrs. Q tr.Hrs. t ime Ret. Pia. 

Business Management 970 90 23/ 10 0.00% 0.00% 

Business Management 1896 180 0 0.00% 0.00% 

Project Management 1940 180 20/3 0.00% 0.00% 
and Administration: 
Project Management 
and Administration 
Option 

Business 970 90 20/3 0.00% 0.00% 
Administration 

Criminology and 98 1 90 60/13 0.00% 0.00% 
Forensic Technology 

Criminal Justice 1020 96 22/7 70.6% 58.3% 

Paralegal 98 1 90 16/6 0.00% 0.00% 

Paralegal Studies 1030 96 1 /1 63.4% 0.00% 

Criminal Justice 1880 180 6/2 0.00% 0.00% 

Computer Drafting 1140 96 15/4 75.4% 69% 
and Design 

Drafting and Design 1058 90 3515 0.00% 0.00% 
Technology 

Graphic 1058 90 26/5 0.00% 0.00% 
Communications 
Design 

Visual 1120 96 14/6 85.2% 50% 
Communications 

Computer and 2 110 96 22/ 10 71.8% 80.8% 
Electronics 
Engineering 
Technology 

Electrical Engineering 1058 90 I IO/I I 0.00% 0.00% 
Technology 

Electronics and 21 IO 180 4/0 0.00% 0.00% 
Communications 
Engineering 
Technology 

Electronical 2127 180 4/0 0.00% 0.00% 
Engineering and 
Communications 

P AGE 3 0F 61 

2010 

Ret. P ia. 

NA NA 

NA NA 

NA NA 

NA NA 

NA NA 

57.6% 33.3% 

NA NA 

75% 0.00% 

0.00% 0.00% 

80% 77.8% 

NA NA 

NA NA 

76.8% 0.00% 

78.3% 100% 

NA NA 

0.00% 0.00% 

NA NA 
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Technology 

Academic Associate Information 1120 
Technology-
Computer Network 
Systems 

Academic Associate Mobile 1058 
Communications 
Technology 

Academic Associate Net\vork Systems 1058 
Administration 

Bachelor of Science Information Systems 2 164 
and Cybersecurity 

Bachelor of Science Information Systems 2080 
Security 

Bachelor of Science Project Management 2040 

* New Program - Has not enrolled students as of visit 

** New Program - Has students enrolled 

96 31/4 71.8% 

90 4/7 92.6% 

90 70/15 0.00% 

180 7/1 0.00% 

180 15/1 91.3% 

180 9/2 76.3% 

TOTAL 650 
ENROLL 
MENT 

PAGE 4 0F 61 

80.8% 0.00% 0.00% 

0.00% NA NA 

0.00% NA NA 

0.00% NA NA 

0.00% NA NA 

0.00% 94.4% 0.00% 
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The ITT Tech Baton Rouge campus was established in March 2007. The facility is centrally located in a strip mall 
adjacent to major highways and is easily accessible from all directions. The campus consists of 21,800 square feet, 
which contain theory classrooms, laboratories, administrative offices, library, and bookstore. The facility has a 
capacity for 800 students and staff. Ample parking is available for students, staff, and visitors. 

The student population is 31 % female and 69% male, with 28% Caucasian, 36% African-American, and 2% 
Hispanic. Students' ages fall into non-traditional postsecondary age ranging from 17-60 years. 
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1. MISSION 
1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that 

are readily available and understandable to the public? 

[gj Yes D No 

If No for any item, insert the section number in parentheses and explain 

1.06 Is the campus committed to successful implementation of its mission? 

[gl Yes D No 

If No, insert the section number in parentheses and explain: 

INSTITUTIONAL EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 

[gl Yes D No 

If No, insert the section number in parentheses and explain: 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 

[gl Yes D No 

If No, insert the section number in parentheses and explain: 

1.09 Does the CEP describe the following? 

The characteristics of the programs offered. 

[gl Yes 0No 

The characteristics of the student population. 

[gl Yes 0No 

The types of data that will be used for assessment. 

[gl Yes 0No 

Specific goals to improve the educational processes. 

[gl Yes 0No 

Expected outcomes of the plans. 

[gl Yes D No 

If No for any item, insert the section number in parentheses and explain: 

1.10 Are the following five required elements evaluated in the CEP? 

Student retention. 

0Yes D No 

Student placement. 

[g!Yes D No D Not Applicable (new branch only) 

Level of graduate satisfaction. 

0Yes D No D Not Applicable (new branch only) 

Level of employer satisfaction. 
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~Yes D No D Not Applicable (new branch only) 

Student learning outcomes. 

~Yes 0No 

If No for any applicable item, insert the section number in parentheses and explain: 

PAGE 70F61 

1.1 I Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed. 

The key instruments used to assess student learning outcomes include the following: 

Capstone Courses: The ITT Technical Institute, Baton Rouge, programs utilize a capstone course to solidify the student's overall 
learning process and to detennine the level of the students understanding of the program objectives. Courses have been tracked 
since 2009 for class averages. The institution will develop a history of data to be used for analyzing student learning outcomes in 
future CEPs. Courses evidencing below standard results will be assessed for curriculum content and faculty delivery. 

Capstone Assessment Data: For some programs, specific learning outcomes assessment is carried out through the application of 
assessment rubrics. As capstone outcomes assessment data become available, faculty will review proficiency levels achieved by 
graduates with respect to specific outcomes and take improvement action as needed. 

Student Engagement: Student engagement is measured by student attendance and the ability to complete program courses. 

Student Success: Student Success is measured by dividing the number of passing students by the number of student attempts. 

I. 12 Are the following identified and described in the CEP? 

The baseline data for each outcome. 

~ Yes D No D Not Applicable 

The data used by the campus to assess each outcome. 

~ Yes D No D Not Applicable 

How the data was collected. 

~ Yes D No D Not Applicable 

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 
processes. 

~ Yes D No D Not Applicable 

If No for any applicable item, insert the section number in parentheses and explain: 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve retention 
and placement outcomes? 

~Yes 0No 

If No, insert the section number in parentheses and explain: 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 

~Yes 0No 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
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To meet student retention goals the institution will assess these goals as follows: 

Student attrition will be reviewed on a monthly basis. 

Student engagement will be measured by student attendance and the ability to complete program courses. 

Student course evaluations will be administered at the end of each course to identify retention issues. 

An annual campus survey is administered to identify underlying reasons for low retention. 

PAGE 80F 61 

To meet placement goals the institution will utilize ITT reports submitted for campus accountability as a measuring tool. This 
activity will provide a consistent measure for tracking and analyzing retention rates. The institution will also utilize the data 
provided by ACICS as a measuring tool for evaluating their own perfonnance. Infonnation related to the local economic outlook 
and networking opportunities by the career services department will be used as additional indicators of graduate placement 
success. Satisfaction surveys will be completed by graduates to provide an overview of graduate satisfaction with his/her program 
of study. These surveys are conducted upon graduation and one year later. 

1.16 Does the campus have documentation to show the following? 

(a) That the IEP has been implemented. 

ISi Yes D No 

(b) That specific activities listed in the plan have been completed. 

ISi Yes D No 

(c) That periodic progress reports have been completed. 

ISi Yes D No 

JfNo for any item, insert the section number in parentheses and explain: 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is uti lized 
please describe the committee. 

A team consisting of the director, dean, associate dean and directors of finance, recruitment and career services developed the 
CEP. The ultimate responsibility for implementation of the CEP is the campus director, William Wells. Mr. Wells is qualified to 
implement the CEP. He joined ITT Technical Institute on April 30, 2007, as the director of recruitment and assumed responsibility 
for the Baton Rouge campus on June 20, 2011. Mr. Wells brings with him 14 years of proprietary education experience. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 

ISi Yes D No 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 

2. ORGANIZATION 
2.01 ls the following information regarding the campus appropriately stated in the catalog? 

( c) Names of the administrators. 

ISi Yes D No 

If No for any item, insert the section number in parentheses and explain: 

2.02 Does the campus: 

(a) Adequately train its employees? 

ISi Yes ONo 
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(b) Provide them with constant and proper supervision? 

[8l Yes O No 

(c) Evaluate their work? 

[8l Yes O No 

If No for any item, insert the section number in parentheses and explain: 

2.03 Is the adminjstration of the campus efficient and effective? 

[8l Yes ONo 

If No, insert the section number in parentheses and explain: 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 

(a) Clearly understand their duties and responsibilities? 

[8l Yes O No 

(b) Know the person to whom they report? 

[8l Yes O No 

( c) Understand the standards by wruch the success of their work is measured? 

[8l Yes O No 

If No for any item, insert the section number in parentheses and explain: 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 

[8l Yes O No 

If No, insert the section number in parentheses and explain: 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 

[8l Yes ONo 

If No, insert the section number in parentheses and explain: 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 

[8l Yes ONo 

If No, insert the section number in parentheses and explain: 

PAGE 9 0F 61 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 

[8l Yes O No O Not Applicable (initial applicants only) 

If No, insert the section number in parentheses and explain: 

2.09 Response submitted by Academic Administrative Center 

GENERAL COMMENTS: 
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3. ADMINISTRATION 
3.0 I Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 

[gj Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 

[gl Yes D No 

If No, insert the section number in parentheses and explain: 

3.03 Who is the on-site administrator, and what are this person's qualifications? 

The director, William "Bill" Wells, is the on-site administrator for the ITT Technical Institute, Baton Rouge campus. Mr. Wells 
joined ITT Technical Institute on April 30, 2007, as the director of recruitment and assumed responsibility for the Baton Rouge 
campus on June 20, 2011. Mr. Wells brings with him 14 years of proprietary education experience. He began as the director of 
training and subsequently held positions as director of admissions, director of communications, and director of student services. 
Mr. Wells graduated from Nicholls State University with a bachelor of a1ts in Mass Communications. Prior to overseeing the 
Baton Rouge campus, Mr. Wells served as director of St. Rose campus for two years. 

3.04 Does the campus list degrees of staff members in the catalog? 

[gl Yes 0No 

If Yes, is appropriate evidence of the degrees on file? 

0Yes 0No 

If the degrees are not on file, insert the section number in parentheses, list staff member names, degrees, and awarding institution, 
and explain: 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 

(a) Response submitted by Academic Administrative Center 

(b) Admissions. 

[gl Yes D No 

(c) Response submitted by Academic Administrative Center 

(d) Response submitted by Academic Administrative Center 

(e) Guidance. 

[gl Yes D No 

(f) Instructional resources. 

[gl Yes D No 

(g) Supplies and equipment. 

[gl Yes D No 

(h) The school plant. 

[gl Yes D No 

(i) Faculty and staff. 

[gl Yes D No 

U) Student activities. 

0Yes 0No 

(k) Student personnel. 
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[8]Yes 0No 

If No for any applicable item, insert the section number in parentheses and explain: 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 

[8]Yes 0No 

If No, insert the section number in parentheses, list student names, and explain: 

3.12 Are appropriate transcripts maintained for all students? 

[8]Yes 0No 

If No, insert the section number in parentheses, list student names, and explain: 

PAGE 11 OF 61 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 

[8]Yes 0No 

If No, insert the section number in parentheses and explain: 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 

[8] Yes D No 

If No, insert the section number in parentheses and explain: 

3.15 Does the campus maintain transcripts for all students indefinitely? 

[8] Yes D No 

If No, insert the section number in parentheses and explain: 

3. I 6 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
students? 

[8] Yes 0No 

If No, insert the section number in parentheses and explain: 

GENERAL COMMEN TS: 

4. RELATIONS WITH STUDENTS 
4.01 How many student files were reviewed during the evaluation? 

The team reviewed the files of 67 students whose names were selected from the 2011 Campus Accountability Report (CAR). The 
review included the files of 25 active, 12 graduate, and 29 dropped students. The team found the files to be complete with all 
required documentation. 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 
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Processes outlined in section four of the self study were evaluated against actual campus activities and were accurately described. 
Training of all employees is ongoing and documented in employee files. The documentation provided in student files 
demonstrated that the campus maintains time and effort in ensuring that the campus meets high ethical standards. 

4.03 Does the campus have appropriate admissions criteria? 

i:gJ Yes D No 

If No, insert the section number in parentheses and explain: 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 

D Yes i:gJ No 

If Yes, are these parties supervised by and familiar with the campus? 

OYes ONo 

If the parties are not supervised by and familiar with the campus, insert the section number in parentheses and explain: 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of 
the admissions criteria ( e.g., that students admitted into specific programs for the same start date are admitted under the same 
admissions criteria)? 

i:gJ Yes D No 

If No, insert the section number in parentheses, list student names, and explain: 

4.07 ls the admissions policy publicly stated? 

i:gJ Yes D No 

If No, insert the section number in parentheses and explain: 

4.08 Is the admissions policy administered as written? 

i:gJ Yes D No 

If No, insert the section number in parentheses and explain: 

4.09 Who is responsible for the oversight ofsh1dent recruitment at the campus and what are this person's qualifications? 

The campus director of recruitment is Ms. Marva Kemp. Ms. Kemp has gained her experience in the admissions department since 
200 l. Ms. Kemp has worked in three colleges prior to joining the current campus system of schools. During the past two years, 
Ms. Kemp has enrolled in and passed 18 modules of internal training. The modules include coaching new representatives, 
management, representative performance, compliance, business conduct and ethics. 

4.10 Describe the process for the recruitment of new students. 
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The central administration markets to prospective students through a number of methods, including Internet, television and radio 
advertising, direct mail, representative-generated personally developed leads, and refe1Tals. The campus seeks to attract students 
with the motivation and ability to complete the career-oriented educational programs offered by the campus. 

Representatives make presentations annually to adult and high school students. They discuss the programs offered by the campus, 
assess the interest and capability of each prospective student to attend, graduate and work in the career field related to the student's 
education, and if there's a fit between the prospective student and the standards of the campus, the representative then enrolls the 
students into a specific program of study. 

The campus also employs a community relations specialist who develops relationships with high school administrators, faculty, 
and other key influencers within the community to raise the awareness of the programs of study. A primary function of this area is 
to make presentations at local high schools, job fairs, and other related events. 

Recrniting policies and procedures as well as standards for hiring and training representatives are established centrally but are 
implemented at the local level. The director of recruitment (DOR), reports to the campus director and is responsible for the 
training and supervision of the campus' recruitment representatives as well as ensuring conformity with central administration 
policies and procedures. The institution's central administration's internal audit department reviews the recruiting practices relating 
to the execution and completion of enrollment agreements on an annual basis. Further, student recruitment activities are subject to 
regulation at both the state and federal level. 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 

l:8l Yes D No 

If No, insert the section number in parentheses and explain: 

4. 11 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the 
fol lowing? 

(a) Courses and programs. 

l:8J Yes D No 

(b) Services. 

[gives ONo 

(c) Tuition. 

l:8J Yes D No 

(d) Terms. 

[gives ONo 

( e) Operating policies. 

l:8J Yes D No 

If No for any item, insert the section number in parentheses and explain: 

4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future employment or 
income while a student, or as a result of other marketing activity? 

D Yes 1:8J No 

If Yes, is the name of the institution clearly identified, and is there evidence that the reason for usage of the name has been 
communicated to the student? 

□ Yes ONo 

If No, there is no name of the institution or there is no evidence, insert the section number in parentheses, list student names, and 
explain: 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 
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D Yes ISi No 

If Yes, is evidence of licensme or registration on file? 

0Yes 0No 
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If No, ( evidence of licensme or registration is not on file), insert the section number in parentheses, list student names, and 
explain: 

4.14 Are the titles of recruitment and enrollment personnel appropriate? 

ISi Yes D No 

If No, insert the section number in parentheses and explain: 

4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 

ISi Yes D No 

If No, insert the section number in parentheses and explain: 

4.16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 

ISi Yes D No 

If No, insert the section number in parentheses and explain: 

4.18 ls there evidence that the campus properly awards transfer of credit? 

ISi Yes D No D Not Applicable 

If No, insert the section number in parentheses and explain: 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
institution? 

ISi Yes 0No 

If No, insert the section number in parentheses and explain: 

4.21 ls the standards of satisfactory academic progress policy published in the catalog? 

ISi Yes D No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 

The SAP policy is published in the 2012-2013 Volume 20 catalog on pages 67-70. 

If No, insert the section number in parentheses and explain: 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 

(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the nom1al program length. 

ISi Yes 0No 

(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 

ISi Yes 0No 

(c) Procedures for re-establishing satisfactory academic progress. 
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[8JYes 0No 

(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 

[8JYes 0No 

Incomplete grades. 

[81 Yes D No 

Repeated courses. 

[8J Yes 0No 

Non-punitive grades. 

[81 Yes D No D Not Applicable (institution does not offer) 

Non-credit or remedial courses. 

[8J Yes D No D Not Applicable (institution does not offer) 

A probationary period. 

[8J Yes 0No 

An appeal process. 

[8J Yes D No 

An extended-enrollment status. 

D Yes D No [8J Not Applicable (institution does not offer) 

The effect when a student changes programs. 

[8J Yes D No D Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 

[8J Yes D No D Not Applicable (institution only offers one credential) 

The implications of transfer credit. 

[8J Yes D No 

If No for any item, insert the section number in parentheses and explain: 

4.23 Does the campus apply its SAP standards consistently to all students? 

[8J Yes D No 

If No, insert the section number in parentheses, list student names, and explain: 

4.24 Are students who are not making satisfactory academic progress properly notified? 

[8J Yes D No D Not Applicable (no students are in violation of SAP) 

If No, insert the section number in parentheses, list student names, and explain: 
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4.25 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in 
length or shorter? 

[8J Yes D No 

If No, insert the section number in parentheses, list student names, and explain: 
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4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must 
have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 

[81 Yes D No D Not Applicable (all programs are one year or less) 

JfNo, insert the section number in parentheses, list student names, and explain: 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 

[81 Yes D No D Not Applicable (all programs are less than two years) 

JfNo, insert the section number in parentheses, list student names, and explain: 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 

1:8] Yes O No 

If No, insert the section number in parentheses, list student names, and explain: 

4.29 Are students allowed to remain on financial aid during the probationary period? 

1:8] Yes O No O Not Applicable (institution does not participate in financial aid) 

If Yes, is the student informed of this policy? 

OYes ONo 

If No (the student is not informed), insert the section number in parentheses, list student names, and explain: 

4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 
satisfactory academic progress? 

1:8] Yes O No 

If No, insert the section number in parentheses, list student names, and explain: 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating circumstances? 

1:8] Yes O No O Not Applicable (institution does not have extended enrollment and/or does not paiticipate in financial aid) 

If No, insert the section number in parentheses, list student names, and explain: 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 

[81 Yes D No D Not Applicable (institution does not have extended enrollment) 

If No, insert the section number in parentheses, list student names, and explain: 

4.33 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were 
any additional financial obligations waived? 

1:8] Yes O No O Not Applicable (there is no such student) 

If No, insert the section number in parentheses, list student names, and explain: 

4.34 Are students required to have a minimum CGP A of 2.0 or its equivalent upon graduation from all programs? 

1:8] Yes O No 

JfNo, insert the section number in parentheses and explain: 
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4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 

The Satisfactory Academic Progress (SAP) policy is administered by Mr. Justin Dedden, dean of academic affairs. Mr. Dedden 
has served in this capacity since 2011. Prior to becoming academic dean Mr. Dedden served as a school (department) chair and as 
an adjunct faculty member in Lexington, Kentucky. Mr. Dedden has technical experience in administrative management and 
engineering. He earned a master's degree in Instructional Design and Technology from Walden University, Minneapolis, 
Minnesota, and a bachelor's degree in industrial Technology from Eastern Kentucky University, Richmond, Kentucky. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 

[8J Yes D No 

If No, insert the section number in parentheses and explain: 

4.38 Does the institution fully disclose the tem1s, conditions, and application procedures regarding institutional scholarship and grant 
programs in its catalog? 

[8J Yes D No D Not Applicable (institution offers loans only) 

If No for any applicable item, insert the section number in parentheses and explain: 

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and 
fees? 

[8J Yes 0No 

If No, insert the section number in parentheses, list student names, and explain: 

4.40 Do the financial records of students clearly show the following? 

(a) Charges. 

[8J Yes D No 

(b) Dates for the posting of tuition. 

[8J Yes D No 

(c)Fees. 

[8J Yes D No 

( d) Other charges. 

[8J Yes 0No 

( e) Payments. 

[8J Yes 0No 

(f) Dates of payment. 

[8J Yes 0No 

(g) The balance after each transaction. 

[8J Yes 0No 

If No for any item, insert the section number in parentheses and explain: 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

[8J Yes D No 

If No, insert the section number in parentheses and explain: 
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If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 

l::8J Yes D No D Not Applicable 

If No, insert the section number in parentheses, list student names, and explain: 

4.42 Is the effective date listed on announcements of changes in tuition and fees? 

[:8l Yes D No D Not Applicable (institution has not changed tuition or fees) 

If No, insert the section number in parentheses and explain: 

4.43 Is the institution's refund policy published in the campus catalog? 

l::8J Yes D No 

If No, insert the section number in parentheses and explain: 

4.44 Is the refund policy fair, equitable, and applicable to all students? 

l::8J Yes D No 

If No, insert the section number in parentheses and explain: 

4.45 Is the campus following its stated refund policy? 

[81 Yes D No 

If No, insert the section number in parentheses and explain: 

4.46 Does the campus offer financial aid? 

[:8l Yes D No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
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Ms. Tracy Jeansonne, director of finance, is responsible for the ongoing training of the financial aid staff Ms. Jeansonne began 
employment with the campus in 2010 in the financial aid department. Ms. Jeansonne has eleven years of experience as a police 
advisor and crime investigator and has also worked in training and logistics. 

4.48 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 

[:8l Yes D No 

If No, insert the section number in parentheses and explain: 

4.49 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 

l::8l Yes D No 

If No, insert the section number in parentheses and explain: 

4.50 ls the financial a id administrator a member of a state, regional, or national financial aid association and up to date on procedures 
and changes in the fie ld? 

l::8J Yes D No 

If No, insert the section number in parentheses and explain: 
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4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 

The central administration's student financial services department regularly sends each school updates and/or changes pertaining 
to financial aid as they occur and periodically conducts training sessions for all financial aid personnel via telecommunication 
links. The campus also receives timely and appropriate updates from other agencies involved in the financial aid process. The 
director of finance conducts training sessions with the financial aid coordinators as part of the coordinators weekly staff meetings 
to ensure all financial service employees are current on regulations. 

4.52 ls there evidence that the financial aid administrator regularly participates in professional awareness activities? 

ISi Yes 0No 

If No, insert the section number in parentheses and explain: 

4.53 Does the campus provide discounts for cash received in advance of the normal payment schedule? 

D Yes ISi No (Skip to Question 4.54.) 

If Yes, is there evidence that the campus provides a copy of the written policy to all student applicants prior to enrollment? 

0Yes 0No 

If No (there is no such evidence), insert the section number in parentheses and explain: 

If Yes, is the size of the discount based on the financial benefit that the institution receives from the payment of cash earlier than 
would be required under the nonnal tuition payment schedule? 

D Yes D No D Not Applicable 

If No, insert the section number in parentheses and explain: 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 

The campus holds student orientation sessions for each group of starting students. Family and friends are invited to accompany 
new students to this orientation event. The campus provides student services to assist students with miscellaneous needs affecting 
retention such as transportation options, housing information, part-time employment oppo1tunities, and other routine aid required 
of students. 

Faculty members tutor students as they are identified to ensure the academic success. These sessions are held to accommodate the 
schedule of the student. 

The campus also has formal ongoing programs in place to assist students with resume writing, interview preparation, and 
employment search techniques. Faculty and career services staffs are jointly involved in the advisement and preparation of 
students in these matters. The career services staff and faculty invite guest speakers from the various industries involved in the 
technologies taught on campus to make timely and appropriate presentations to students; topics range from trends in the industry, 
to specific company information, to advice on candidacy improvement of students as they progress through their employment 
search. Student tours of company facilities and student interviews on company sites are occasionally undertaken to supplement the 
on-campus assistance efforts. 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of 
the campus' graduates? 

ISi Yes D No D Not Applicable 

If Not Applicable, explain: 

If No, insert the section number in parentheses and explain: 
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4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for credit 
hour programs and/or clock-to-credit hour programs, including conversion ratios? 

[8J Yes D No 

If No, insert the section number in parentheses and explain: 

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's qualifications? 

Ms. Niki McKinney is the director of career services and has been with the institution since 2002. Ms. McKinney has held her 
position at this campus since 2009 and is responsible for building the employer base, and training current staff, and working with 
students to assist them in resume writing. Ms. McKinney stays current on local employment issues via memberships and training 
within the community. 

4.58 Does the institution offer employment assistance to all students? 

[8J Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

If No, insert the section number in parentheses and explain: 

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

D Yes [8J No 

If Yes, explain: 

If Yes, does the campus maintain the required data on its graduates and nongraduates? 

OYes ONo 

If No (the campus does not maintain the required data), insert the section number in parentheses and explain: 

4.60 Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the same 
as the ending enrollment reported on the previous year's CAR? 

[8J Yes D No 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 

4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 

[8J Yes D No D Not Applicable 

lf No, insert "Section 3- l-303(a)" in parentheses and explain: 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 

[8J Yes ONo 

If No, insert the section number in parentheses and explain: 

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 
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The campus promotes student loan repayment early in the enrollment process. A copy of the U.S. Department of Education's 
(DOE) publication Funding Education Beyond High School: The Guide to Federal Student Aid 2011/2012 is made available to 
students when enroll ing. The handbook addresses the various financial aid programs available, eligibility requirements, how to 
apply, deadlines, in addition to repayment rights and responsibilities. Each borrower is a lso provided with a copy of his/her Cost 
Summary and Payment Addendum to Enrollment Agreement (CSPA) which outlines the specific financial obligations for the 
academic year (three academic quarters). During each subsequent academic year, a new CSPA is provided and a financial a id 
coordinator reviews any changes with the student. Each student is advised during his/her initial interview and during the second 
week of class when an entrance interview is done. They are further advised at the beginning of each subsequent academic year 
during their campus tenure. Finally, when they leave the campus, an exit interview is conducted covering responsibilities to 
student loans, an overview of balances due for loans, the grace period for loans, and different payment options are reviewed. The 
student is given a debt management guide, deferment eligibility chart, and a repayment estimator chart to help assist in making 
decisions about their student loans. Contact numbers and e-mail addresses of lending institutions and other important offices are 
provided to students for possible future use. Exit interview documents are sent by certified mail if the student is unavailable for an 
interview. The campus measures the effectiveness of the program by the cohort default rates issued annually by the Department of 
Education (DOE). 

4.64 Describe the extracurricular activities of the institution (if applicable). 

The campus sponsors and encourages students to join campus sponsored student clubs and professional organizations such as: 
ACJA (American Criminal Justice Association); NTHS (National Technical Honor Society); Writing Club; Certification 
Workshops; Community Blood Drives; and Annual American Red Cross CPR Classes. 

GENERAL COMMENTS: 

The back up documentation supplied to the team by the campuses corporate office for the 20 11 Campus Accountability Repo1t 
(CAR) sorted by program and student name, Student ID, Reporting Year Entry, Transfer In/Out Gender and Ethnic. This repo1t 
was 67 pages. It did not identify the activity of each individual student during the year. The final page of each section lists by 
number the activity of the all the students. However the only way for the team to track each student's activity is to manually create 
a spreadsheet documenting the number of times a student is listed on various reports. 

The campus is to be commended because they took the time during the visit and created a single back-up document that the team 
was able to use for a complete review of the files that identified all the activities of a student within the CAR (Campus 
Accountability Report). 

5. EDUCATIONAL ACTIVITIES 
5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 

laws? 

~Yes ONo 

If No, insert the section number in parentheses and explain: 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person' s qualifications? 

Mr. Justin Dedden is the dean of academics affairs he oversees all of the educational activities on this campus. He holds a 
bachelor's degree in Industrial Technology from Eastern Kentucky University and a master's degree in Instructional Design & 
Technology from Walden University. He has been in the field of education for a total of four years. He has worked at ITT 
Technical Institute for four years. Also he worked as school chair and adjunct professor here at ITT before becoming the dean. 

5.03 Does this person have appropriate academic or experiential qualifications? 

~Yes ONo 

If No, insert the section number in parentheses and explain: 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
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The job descriptions of program chairs and the academic dean grant a sufficiently broad range of authority to ensure that each is 
capable of exercising his or her assigned administrative and supervisory duties. Additionally, teaching loads, if any, are 
substantially reduced to provide an ample allotment of time to perform those duties. In interviews with program administrators, 
each stated that they have sufficient authority, time, and latitude to carry out their responsibilities. 

If there are no provisions made, insert the section number in parentheses and explain: 

5.05 Is the time devoted to the administration of the educational programs sufficient? 

0 Yes D No 

If No, insert the section number in parentheses and explain: 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 

!ZI Yes D No 

If No, insert the section number in parentheses and explain: 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 

IZ!Yes ONo 

If No, insert the section number in parentheses and explain: 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 

D Yes 0 No (Skip to question 5.10) 

If Yes, does the campus: 

Obtain such accreditation in a timely manner for programs in which it is required by the state in order for students to attain entry­
level employment? 

D Yes D No D Not Applicable (there is no such requirement by the state) 

Notify students as to: 

Which programs hold specialized or programmatic accreditation? 

OYes ONo 

Whether successful completion of a program qualifies a student to receive, apply to take, or take licensure exams in the state 
where the campus is located? 

OYes ONo 

Any other requirements that are generally required for employment? 

OYes ONo 

If No for any item, insert the section number in parentheses and explain: 

5.10 Are the educational programs consistent with the campus mission and the needs of its students? 

IZ!Yes ONo 

If No, insert the section number in parentheses and explain: 

5.11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 

IZ!Yes ONo 
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If No, insert the section number in parentheses and explain: 

5.12 What provisions are made for individual differences among students? 

The students are connected to a faculty member for tutoring needs. The team confirmed this through interviews with faculty, 
students, and the dean of academic affairs. Also, special accommodations are made for students as needed. The dean of academic 
affairs helps students connect with faculty members for tutoring needs and for help with test-taking methods. Students enrolling 
with pervious college credit may receive transfer credits in their program of study as long as they meet the policy. Other student 
differences are addressed within the guidelines established by the central office. 

If None, insert the section number in parentheses and explain: 

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 

For curriculum evaluation and revision, input is received from faculty, students, graduates, employers of graduates, local advisory 
committees, national chairs, curriculum committees, and outside consultants hired by the central office. Utilization of these 
resources is substantially equal across program curriculums. An online Internet forum is also available so that faculty may share 
their ideas with other faculty within the system ofJTT Technical Institute campuses. 

5.14 Does the faculty participate in this process? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

5.16 If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus 
adheres? 

0 Yes D No DNA (institution does not award such credit) 

If No, insert the section number in parentheses and explain: 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 

0Yes 0No 

If No (there is not appropriate documentation of the assessments), insert the section number in parentheses and explain: 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5 .19) 

Facilities 

0Yes 0No 

Instructional equipment 

0Yes 0No 

Resources 

0Yes 0No 

Personnel 
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[8]Yes 0No 

If No for any item, insert the section number in parentheses and explain: 

5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instrnction? 

[8] Yes 0No 

If No, insert the section number in parentheses and explain: 
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5.20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 

[8] Yes 0No 

If No, insert the section number in parentheses and explain: 

5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 

[8]Yes 0No 

If No, insert the section number in parentheses and explain: 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 

[8] Yes D No 

If No, insert the section number in parentheses, list faculty names, degrees, and awarding institutions and explain: 

5.23 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the Association oflnternational Credential Evaluators (AICE) or the 
National Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials 
awarded by institutions in the United States? 

[8] Yes D No D Not Applicable (no faculty members hold foreign credentials) 

If No, insert the section number in parentheses, list faculty names, degrees, and awarding institutions and explain: 

5.24 ls there documented evidence of a systematic program of in-service training at the campus? 

[8] Yes 0No 

If Yes, how is this documented? 

In-service meetings are held once every quarter. Copies of the schedule of in-service training, minutes of training sessions, and 
signed attendance sheets were provided to the team. Copies of certificates of completion for the in-service sessions attended were 
found in faculty's fi les and interviews with faculty confirmed their participation. In-service topics included policies and 
procedures, teaching strategies, the importance of rubrics and raising student standards. 

If No, insert the section number in parentheses and explain: 

5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 

[8] Yes D No 

If No for missing plans, insert the section number in parentheses, list faculty names, and explain: 

If No for missing documentation of implementation, insert the section number in parentheses, list faculty names, and explain: 
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5.26 ls there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

l:8l Yes ONo 

If No, insert the section number in parentheses and explain: 
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5.27 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 

l:8l Yes D No 

If No, insert the section number in parentheses and explain: 

5.28 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 

[gl Yes D No 

If No, insert the section number in parentheses, list faculty names, degrees, and courses, and explain: 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 

1:8] Yes D No 

If No, insert the section number in parentheses and explain: 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree program 
taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 

l:8l Yes D No 

If No, insert the section number in parentheses and explain: 

GENERAL COMMEN TS: 

6. EDUCATIONAL FACILITIES 
The ITT Tech Baton Rouge campus is located in an area that is adjacent to a major thoroughfare and Interstate highway making it 
easy for students to reach. The campus consists of 21,800 square feet, which contain theory classrooms, laboratories, 
administrative offices, library, and bookstore. The facility has a capacity for 800 students and staff. There is ample parking 
available for students, staff, and visitors. The facility is in compliance with the Americans with Disabilities Act (ADA) as well as 
other federal, state, and local ordinances and regulations. 

The facility contains working environments for administration, finance, recruitment, career services and academic affairs; a 
student lounge, employee lounge, testing rooms, and conference rooms are also available. 

6.02 Does the campus uti lize any additional space locations? 

D Yes 1:8] No 

If Yes, list the name and address of each location. 

6.03 Does the campus uti lize learning sites? 

D Yes 1:8] No 
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If Yes, list the name and address of each learning site and identify any administrative services offered at the site. 

6.04 Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population and the 
programs offered? 

~Yes ONo 

If No, insert the section number in parentheses and explain: 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional 
space and learning-site locations)? 

(a) Equipment. 

~Yes ONo 

(b) Instructional tools. 

~Yes ONo 

(c) Machinery. 

~Yes ONo 

If No for any item, insert the section number in parentheses and explain: 

6.06 Is there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation regulations? 

~ Yes O No O Not Applicable 

Jf No, insert the section number in parentheses and explain: 

Jf Not Applicable, explain: 

GENERAL COMMEN TS: 

7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

The catalog used during the evaluation site visit is ITT Technical Institute, Baton Rouge, Louisiana, 2012-2013 Catalog, Volume 
20. 

7.02 Does the self-study accurately portray the campus? 

~Yes ONo 

If No, insert the section number in parentheses and explain: 

7.03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students? 

~Yes ONo 

If No, insert the section number in parentheses and explain: 

7.04 Does the catalog contain the following items? 

(a) A table of contents and/or an index. 
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[8]Yes 0No 

(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 

[8]Yes 0No 

(c) The names and titles of the administrators. 

[8]Yes 0No 

(d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 

[8]Yes 0No 

(e) A statement of accreditation 

[8] Yes D No D Not Applicable (initial applicant) 

(f) A mission statement. 

[8]Yes 0No 
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(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the 
area of teaching specialization. 

[8]Yes 0No 

(h) An academic calendar. 

[8]Yes 0No 

(i) A full disclosure of the admission requirements. 

[8] Yes D No 

U) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of 
all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock 
hours required to complete the cutTiculum; any necessary requirements for certification, licensing, or registration needed to work 
in the field; and any additional requirements that must be met to complete the curriculum. 

[8] Yes 0No 

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 

[8] Yes 0No 

(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

0Yes 0No 

(m) A definition of the unit of credit. 

[8] Yes D No D Not Applicable (The institution does not award credit) 

(n) A complete explanation of the standards of satisfactory academic progress. 

[8] Yes D No 

(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 
completion of each. 

0Yes 0No 

(p) The transfer of credit policy. 

[8] Yes D No 

(q) A statement of the tuition, fees, and any other charges. 

[8] Yes D No 

(r) A complete and accurate listing of all scholarships offered. 

[8] Yes D No D Not Applicable (no scholarships offered) 
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(s) The refund policy. 

[8l Yes O No 

(t) A statement describing the student services offered. 

[8l Yes O No 
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(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 

[8l Yes O No O Not Applicable (initial applicants only) 

If No for any item, insert the section number in parentheses and explain: 

7.05 Does the institution offer degree programs? 

[8l Yes ONo 

Jf Yes, does the catalog contain the following? 

(a) An explanation of the course numbering system (for all levels). 

[8l Yes O No 

(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 
bachelor's degrees only). 

[8l Yes O No 

(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 

[8l Yes O No 

(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 

[8l Yes O No 

If No for any item, insert the section number in parentheses and explain: 

7.06 Does the institution offer courses and/or programs via distance education? 

[8l Yes O No (Skip to Question 7.07.) 

If Yes, does the catalog contain the following? 

(a) A description of each mode of delivery used for distance education courses. 

[8l Yes O No 

(b) Any additional or different admissions requirements for students taking distance education courses. 

0 Yes O No [8l Not Applicable (there are no additional or different admissions requirements) 

(c) A description of any tests used to detennine access to distance education. 

0 Yes O No [8l Not Applicable (no additional tests are given) 

(d) A description of the resources and equipment the students must have to avail themselves of distance education instrnction. 

[8l Yes O No 

(e) Costs and fees associated specifically with distance education. 

0 Yes O No [8l Not Applicable (there are no additional costs and fees) 

If No for any item, insert the section number in parentheses and explain: 

7.07 Does the catalog contain an addendum/supplement? 

0 Yes [8l No (Skip to Question 7.08.) 

If Yes, is it appropriate? 
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□ Yes 0No 

If No (the addendum is not appropriate), insert the section number in parentheses and explain: 

7.08 ls the catalog available online? 

~ Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 

~Yes 0No 

PAGE29 OF 61 

If No (the online version of the catalog does not match the hard copy version), insert the section number in parentheses and 
explain: 

7.09 Does the campus utilize a multiple-school catalog? 

D Yes ~ No (Skip to Question 7.10.) 

If Yes, answer the following: 

(a) Are all institutions using the same catalog of common ownership? 

0Yes 0No 

(b) Are all photographs utilized properly labeled to identify the location depicted? 

□ Yes 0No 

(c) Are faculty and staff listings properly identified with respect to the institution to which they belong? 

0Yes 0No 

If No for any item, insert the section number in parentheses and explain: 

7. IO Is all advertising and promotional literature, including the campus' Web site, tmthful and dignified? 

~Yes 0No 

If No, insert the section number in parentheses and explain: 

7.11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 

~Yes 0No 

If No, insert the section number in parentheses and explain: 

7.12 Where does the campus advertise (publications, online, etc.)? 

The campus advertises through television commercials, the internet, mailers, and brochures. 

Are the advertisements under acceptable headings? 

~Yes 0No 

If No (advertisements are not listed under acceptable headings), insert the section number in parentheses and explain: 
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7.13 Does the campus use endorsements, commendations, or recommendations in its advertising? 

l::8J Yes D No (Skip to Question 7.14.) 
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If Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of the 
advertisement? 

l::8J Yes D No 

If No (there is no such evidence), insert the section number in parentheses, list student names, and explain: 

7.14 Does the campus utilize services funded by third parties? 

D Yes l::8J No (Skip to Question 7 .15.) 

If Yes, is proper disclosure made for these services? 

0Yes 0No 

If No (proper disclosure is not made), insert the section number in parentheses and explain: 

7.15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 

[:8JYes 0No 

If No, insert the section number in parentheses and explain: 

7 .16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 

[:8l Yes D No D Not Applicable (institution does not participate in financial aid) 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
8.0 I Does the campus develop an adequate base of library resources? 

[:8l Yes 0No 

If No, insert the section number in parentheses and explain: 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 

l::8l Yes D No 

If No, insert the section number in parentheses and explain: 

8.03 Does the campus provide training and suppott to faculty and students in utilizing library resources as an integral part of the 
learning process? 

l::8J Yes D No 

If No, insert the section number in parentheses and explain: 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
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~Yes 0No 

If No, insert the section number in parentheses and explain: 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 

The current spending of the library budget is $944.85, all of which is allocated for publications. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 

~Yes 0No 

If No, insert the section number in parentheses and explain: 

8.11 Are the library hours adequate to accommodate the needs of all students? 

~Yes 0No 

If No, insert the section number in parentheses and explain: 
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8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 

~Yes 0No 

If No, insert the section number in parentheses and explain: 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, 
and is evidence of student use documented? 

~ Yes D No D Not Applicable (no interlibrary agreements) 

If No, insert the section number in parentheses and explain: 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 

~Yes 0No 

If No, insert the section number in parentheses and explain: 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 

~Yes 0No 

If No, insert the section number in parentheses and explain: 

8.24 Does the library make available appropriate reference, research, and infotmation resources to provide basic support for cutTicular 
and educational offerings and to enhance student learning? 

~Yes 0No 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 

9. PROGRAM EVALUATION 
Associate of science degree in Electrical Engineering Technology 
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Associate of science degree in Computer and Electronics Engineering Technology 

Bachelor of science degree in Electronics and Communications Engineering Technology 

9.01 See response from AAC 
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If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

0 Yes D No 

If No, insert sections 2-1 -809, 3-1-512 and 3-1-1 11 in parenthesis and explain. 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Christopher McCullough is the chair of school of electronics technology. Mr. McCullough holds a master's degree in 
Aeronautical Science and a bachelor's of science degree in Business Management. Additional educational background includes 
certification from Contern Learning Series Electrical and Instrumentation and National Center for Construction Education and 
Research (NCCER). Mr. McCullough was an adjunct instructor from December 2009 until 2010, and program chair 2010 unti l 
present. Mr. McCullough is well qualified to chair the school of electronics technology. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.04 .ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

[g!Yes 0No 

If No, insert the section number in parentheses and explain: 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

( a) Student retention rate of 62% 

[81 Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[gl Yes D No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 

0Yes 0No 

If No insert section numbers 2-1-809, 3- 1-5 12 and 3-1-11 1 in parentheses and explain: 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The school utilizes community support with program advisory meetings held on a biannual basis. The last program advisory 
committee was conducted on April 12, 2012, with four members in attendance. Another meeting is scheduled for October 24, 
2012. The program has seven adjunct instructors that work fulltime in their career fields, providing valuable real life input to the 
program content. 
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9.08 Are these resources sufficient? 

[8l Yes O No 

If No, insert the section number in parentheses and explain: 
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9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[8l Yes ONo 

JfNo, insert the section number in parentheses and explain: 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually s igned agreement 
that outlines the arrangement between the institution and the practicmn site, including specific learning objectives, course 
requirements, and evaluation criteria? 

0 Yes O No [8l NA, (these elements are not part of the program or no student is far enough along in the program) 

If No, insert the section number in parentheses and explain: 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

OYes ONo [8'.INA 

If No, insert the section number in parentheses and explain: 

9 .15 Are course prerequis ites being followed? 

[8l Yes O No 

If No, insert the section number in parentheses and explain: 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course desc1iptions 

[8l Yes ONo 

(b) Course numbers 

[8l Yes O No 

(c) Course prerequisites and/or corequisites 

[8l Yes O No 

( d) Instructional contact hours/credits 

[8l Yes O No 

(e) Learning objectives 

[8l Yes O No 

(f) Instructional materials and referenc.es 

[8l Yes O No 

(g) Topical outline of the course 

[8l Yes ONo 

(h) Instructional methods 

[8l Yes ONo 

(i) Assessment criteria 
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~Yes 0No 

G) Method of evaluating students 

~Yes 0No 

(k) Date the syllabus was last reviewed 

~ Yes 0No 
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For campuses participati11g i11 Title IV that have lecture courses i11 credit hour programs or clock-to-credit hour programs only: 

(I) Out-of-class work assignments that support the learning objectives for the course 

□ Yes ~No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

0Yes ~No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assigrnnents that support the 
!learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were re uired and homework assignments were not 
included as any percentage of the final grade. 

ifhe team did note that a number of the syllabi in the associate of science Electrical Engineering Technology did in fact meet the 
homework or out of class requirements. These syllabi were revised after October 2011. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

~Yes 0No 

JfNo, insert the section number in parentheses and explain: 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

~Yes 0No 

JfNo, insert the section number in parentheses and explain: 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

~ Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls were made to employers for the following program: 

• Associate of science degree in Electrical Engineering Technology - 9 

• Associate of science degree in Computer and Electronics Engineering Technology - no graduates 

• Bachelor of science degree in Electronics and Communications Engineering Technology - no graduates 

How many calls to employers or graduates were suc.cessful? 

The following number of calls, by program, were successful: 

• Associate of science degree in Electrical Engineering Technology - 9 

• Associate of science degree in Computer and Electronics Engineering Technology - no graduates 

• Bachelor of science degree in Electronics and Communications Engineering Technology - no graduates 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

All of the calls where contact was made con finned the employment of the graduates as reported on the 2011 CAR. 
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If No, insert "Section 3-l-303(a)" in parentheses and explain: 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No C8J Not Applicable 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 

9.21 Does the campus participate in Title IV financial aid? 

C8J Yes D No (Skip to question 9.24) 

9.22 Does the campus have wtitten documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

C8J Yes □No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

The following statement explaining credit hours is found in the current catalog, volume 20 page 59: 

CREDIT HOUR 

A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of 
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may 
vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and the 
size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each week 
during the program course. 

!Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at 
least 10 clock hours of classroom activities and at least 20 clock hours of outside _preparation; (b} at least 20 clock hours of 
laboratory activities; or (£) at least 30 clock hours of extemship or practicum or clinical com onent. A clock hour is 50 minutes. 

If No, insert the section number in parentheses and explain: 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

C8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 

he team observed graded homework samples as evidence that out-of-class work is being evaluated. 

If No, insert the section number in parentheses and explain: 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

C8J Yes 0No 

(b) Instructional equipment 

C8J Yes 0No 

( c) Resources 

C8J Yes 0No 

(d) Personnel 

C8J Yes D No 

If No for any item, insert the section number in parentheses and explain: 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

[81 Yes D No 

JfNo, insert the section number in parentheses, list the faculty and course, and explain: 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

[81 Yes 0No 

JfNo, insert the section number in parentheses, list the faculty and course, and explain: 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[81 Yes D No DNA, hiring responsibility is at AAC 

If No, insert the section number in parentheses and explain: 

9.30 Are teaching loads reasonable? 

[81 Yes D No 

If No, insert the section number in parentheses, list the faculty and courses, and explain: 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[81 Yes D No D Not Applicable (no students in the second year) 

If No, insert the section number in parentheses and explain: 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

[81 Yes D No DNA, (no students in the third and fourth years) 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 

9. PROGRAM EVALUATION 
Bachelor of Science in Information Systems and Cybersecurity 

Bachelor of Science in Information Systems Security 

Bachelor or Science in Project Management: Information Technology Option 

Academic Associates in Network Systems Administration 

Academic Associates in Mobile Communications Technology 

Academic Associates in Computer Network Systems 

9.01 If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

[81 Yes 0No 

If No, insert sections 2- 1-809, 3- 1-5 12 and 3- 1-111 in parenthesis and explain. 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Mr. Richard Raether is the chair of Information Technology. Mr. Raether holds a bachelor's degree in Computer Science from 
Louisiana State University. Mr. Raether does not hold any industry certifications. Prior to his cmTent role of IT chair, he was an 
adjunct instructor on campus. Additionally, Mr. Raether has worked in data analysis and served as SQL database manager at 
various companies. He also has background in project management and computer programming. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

i:8]Yes ONo 

If No, insert the section number in parentheses and explain: 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

i:8]Yes ONo 

If No, insert the section number in parentheses and explain: 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

i:8]Yes ONo 

If No, insert the section number in parentheses and explain: 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

1:8] Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

1:8] Yes D No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 

OYes ONo 

If No insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain: 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The team finds that the program fulfills required community participation as evidenced by the existence of an infonnation 
technology advisory board. 

There are currently two guest speakers and a cooperative capstone project scheduled as follows: 

• Week of 10/16/2012, guest speaker, Mr. Ferris, Louisiana State Police High Tech Crimes Unit and ITT criminal justice 
instructor, to speak and demonstrate forensic software 

• Week of I 0/20/2012, guest speaker, Ms. April Baxter, former cryptologic analyst with US Navy and ITT graduate, to 
speak on cryptology 

• Capstone Project for MC2799 course - Project includes pla1ming and implementation of a wireless infrastructure for the 
Live Oaks apartment complex by mobile communications program's first graduating class. This project is in planning 
stage and awaiting approval from apartment complex management and ITT corporate office. A proposal is being 
generated by project lead, Ms. Heath, adjunct instructor, with input from the four graduating students. The students 
completed an initial site survey as part of a field trip to the site the week before the teams visit. 

9.08 Are these resources sufficient? 

1:8] Yes D No 
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If No, insert the section number in parentheses and explain: 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

~Yes ONo 

If No, insert the section number in parentheses and explain: 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

0 Yes O No ~ NA, (these elements are not part of the program or no student is far enough along in the program) 

If No, insert the section number in parentheses and explain: 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

~Yes ONo ONA 

If No, insert the section number in parentheses and explain: 

9.15 Are course prerequisites being followed? 

~Yes ONo 

If No, insert the section number in parentheses and explain: 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

~Yes ONo 

(b) Course numbers 

~Yes ONo 

(c) Course prerequisites and/or corequisites 

~Yes ONo 

(d) Instructional contact hours/credits 

~Yes ONo 
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(e) Leaming objectives 

[8J Yes O No 

(f) Instructional materials and references 

[8J Yes O No 

(g) Topical outline of the course 

[8J Yes O No 

(h) Instructional methods 

[8J Yes O No 

(i) Assessment criteria 

[8J Yes O No 

(j) Method of evaluating students 

[8J Yes O No 

(k) Date the syllabus was last reviewed 

[8J Yes O No 

For campuses participa.ti11g in Title IV that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 

(1) Out-of-class work assignments that support the learning objectives for the course 

0 Yes [8J No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

0 Yes [8J No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were rcguired and homework assignments were not 
· eluded as anx e entage of the final r de. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[8J Yes ONo 

If No, insert the section number in parentheses and explain: 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[8J Yes O No 

If No, insert the section number in parentheses and explain: 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[8J Yes O No ONA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

Ten calls were made for the academic associates degree in computer network systems. 

There are no graduates for the other five programs listed on this report. 

How many calls to employers or graduates were successful? 

Six calls were successful for the academic associates degree in computer network systems. 
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How many of the calls where contact was made with employers or graduates confinned the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

Employment was verified in the six successful calls for the academic associates degree in computer network systems. 

JfNo, insert "Section 3-l-303(a)" in parentheses and explain: 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

0 Yes D No D Not Applicable 

JfNo, insert "Section 3-l-303(a)" in parentheses and explain: 

9.21 Does the campus participate in Title IV financial aid? 

[:81 Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

0 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

The following statement explaining credit hours is found in the current catalog, volume 20 page 59: 

CREDIT HOUR 

A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of 
time spent on class activities and student preparation each week during the program course. The learning that actually occurs ,nay 
vary depending on the instmctor's delivery method and style, the student's background, demonstrated effort and capability, and the 
size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each week 
during the program course. 

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) 
at least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least QO clock hours oli 
laboratory activities; or (c) at least 30 clock hours of extemship or _practicum or clinical component. A clock hour is 50 minutes. 

If No, insert the section number in parentheses and explain: 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

[:81 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 

he team observed graded homework samples as evidence that out-of-class work is being evaluated. 

If No, insert the section number in parentheses and explain: 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

0 Yes D No 

(b) lnstmctional equipment 

0Yes 0No 

( c) Resources 

0Yes 0No 

(d) Personnel 

0Yes 0No 
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If No for any item, insert the section number in parentheses and explain: 

9.26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 

0Yes 0No 

If No, insert the section number in parentheses, list the faculty and course, and explain: 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

0 Yes 0No 

JfNo, insert the section number in parentheses, list the faculty and course, and explain: 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

0 Yes 0No 

If No, insert the section number in parentheses, list the faculty and course, and explain: 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

0 Yes D No DNA, hiring responsibility is at AAC 

If No, insert the section number in parentheses and explain: 

9.30 Are teaching loads reasonable? 

0Yes 0No 

If No, insert the section number in parentheses, list the faculty and courses, and explain: 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

0 Yes D No D Not Applicable (no students in the second year) 

If No, insert the section number in parentheses and explain: 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

[gJ Yes D No DNA, (no students in the third and fourth years) 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 

9. PROGRAM EVALUATION 
Bachelor's in Project Management Administration 

Academic Associate's in Business Management 

9.01 See response from AAC 

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
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~Yes 0No 

If No, insert sections 2- 1-809, 3- 1-512 and 3-1-11 1 in parenthesis and explain. 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. K'Mesha Anderson is the lead instructor for the bachelor's of science degree in Project Management Administration and the 
academic associate's degree in Business Management programs and was appointed as lead instructor August 2012. Ms. Anderson 
holds a master of business administration degree and a bachelor's of science degree in Business Administration from the 
University of Phoenix, Baton Rouge, Louisiana. She is also enrolled in a Counseling program at the University of Arkansas. Ms. 
Anderson's professional experience includes ownership of her own business, as well as two years of managerial positions with CBI 
Insurance and Care Management Company. She also has four years teaching experience, two years as a corporate trainer for PCA 
Educational services and two years in higher education. 

9.03 Does this indiv idual possess appropriate academic or experiential qualifications? 

~Yes 0No 

If No, insert the section number in parentheses and explain: 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

~Yes 0No 

If No, insert the section number in parentheses and explain: 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~Yes 0No 

If No, insert the section number in parentheses and explain: 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes D No ~ Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes D No ~ Not applicable (new branch only) 

The bachelor's in Project Management Administration and the academic associate's in Business Management programs are new 
and there no graduates reported in the 2011 CAR. 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 

~Yes 0No 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The team was provided with one community activity form that reflected that students developed a fund raising activity for a Girl 
Scout troop as part of a project management exercise. The team was also advised that a program advisory committee is in the 
process of being developed and a meeting was scheduled for October 24, 2012. 

9.08 Are these resources sufficient? 

~Yes 0No 

If No, insert the section number in parentheses and explain: 
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9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[81 Yes D No 

JfNo, insert the section number in parentheses and explain: 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No [81 NA, (these elements are not part of the program or no student is far enough along in the program) 

If No, insert the section number in parentheses and explain: 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes [8]No □NA 
If No, insert the section number in parentheses and explain: 

9.15 Are course prerequisites being followed? 

[81 Yes D No 

If No, insert the section number in parentheses and explain: 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[81 Yes 0No 

(b) Course numbers 

[81 Yes 0No 

(c) Course prerequisites and/or corequisites 

[81 Yes 0No 

( d) Instructional contact hours/credits 

[81 Yes D No 

(e) Learning objectives 

[81 Yes D No 

(f) Instructional materials and references 

[81 Yes D No 

(g) Topical outline of the course 

[81 Yes D No 

(h) Instructional methods 

[81 Yes 0No 

(i) Assessment criteria 

[81 Yes D No 

(j) Method of evaluating students 
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~Yes □No 
(k) Date the syllabus was last reviewed 

~Yes O No 

For campuses participati11g i11 Title IV that have lecture courses i11 credit hour programs or clock-to-credit hour programs only: 

(1) Out-of-class work assignments that support the learning objectives for the course 

OYes ~No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

OYes ~ No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
lleaming objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were re uired and homework assignments were not 
included as any ercentage of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

~Yes ONo 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

~Yes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

D Yes D No ~ NA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

How many calls to employers or graduates were successful? 

How many of the calls where contact was made with employers or graduates confinned the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No ~ Not Applicable 

If No, insert "Section 3-1-303(a)" in parentheses and explain: 

9.21 Does the campus participate in Title JV financial aid? 

~ Yes D No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

~Yes ONo D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

The following statement ex laining credit hours is found in the current catalog~ volume 20 age 59: 

CREDIT HOUR 
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A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of 
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may 
vary depending on the instmctor's delivery 111ethod and style, the student's background, demonstrated effort and capability, and the 
size and composition of the class, ,notwithstanding the amount of time spent on class activities and student preparation each week 
during the program course. 

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at 
least 10 clock hours of classroom activities and at least 20 clock hours of outside _preparation; (b} at least 20 clock hours of 
laboratory activities; or ( c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

D Yes [8] No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

he team observed graded homework samples as evidence that out-of-class work is being evaluated. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[8] Yes 0No 

(b) Instmctional equipment 

[8] Yes 0No 

( c) Resources 

[8] Yes 0No 

( d) Personnel 

[8] Yes 0No 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

[8] Yes 0No 

If No, insert the section number in parentheses, list the faculty and course, and explain: 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

[8] Yes D No 

If No, insert the section number in parentheses, list the faculty and course, and explain: 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[8] Yes D No DNA, hiring responsibility is at AAC 

If No, insert the section number in parentheses and explain: 

9.30 Are teaching loads reasonable? 

[8] Yes D No 

If No, insert the section number in parentheses, list the faculty and courses, and explain: 

9.41 Is enrollment in the second academic year of the t\vo-year program sufficient to support regularly scheduled classes? 

[8] Yes D No D Not Applicable (no students in the second year) 

If No, insert the section number in parentheses and explain: 
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9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

ISi Yes D No DNA, (no students in the third and fourth years) 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 

The team wishes to commend the campus on its very professional and accommodating staff, clean and inviting study areas, 
exceptional library and learning resources that are available to the students, and the overall academic environment and dedication to 
student success. IBased on interviews with students, the team concludes that students generally expressed appreciation for their 
instructors and their willingness to help students understand and complete learning outcomes. 

9. PROGRAM EVALUATION 
Bachelor's in Criminal Justice 

Academic Associate's in Criminology and Forensic Technology 

Academic Associate's in Criminal Justice 

9.01 See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. George Cravins is the chair of the school of criminal justice and was appointed to the chair position in October 2010. He holds 
a juris doctor degree from Southern University Law Center, Baton Rouge, Louisiana, and has earned a bachelor's degree in 
Industrial Engineering, from Florida A&M University, Tallahassee, Florida. Mr. Cravins practiced law for four years and has 
taught in secondary education for two years and has taught in higher education for three years. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

ISi Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

ISi Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

ISi Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

Academic associate's in Criminal Justice program 

ISi Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

ISi Yes D No D Not applicable (new branch only) 

Bachelor's in Criminal Justice and academic associate's in Criminology and Forensic Technology program 

D Yes D No ISi Not applicable (new branch only) 

(c) Student placement rate of58% 

D Yes D No ISi Not applicable (new branch only) 

The bachelor's in Criminal Justice degree program is m a teachout and academic associate's m Criminology and Forensic 
Technology is a new program. 



ED00028008

CL_Review013831 

V ER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE PAGE47 0F 61 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 

[8J Yes D No 

9.07 List the community resources and how they are utilized to enrich the program(s). 

Students have taken field trips to local county jail facilities as well as the state prosecutors cyber crime unit and court facilities. 
Guest speakers have included federal, state and local law enforcement officials as well as forensic specialists within the 
community outreach program. All of the instructors in the programs work in law offices or law enforcement settings in the 
community or did so until recently. A program advisory committee meets twice per year. Students in the programs will have the 
opportunity of participating in an extemships that were being developed during which students may work in law enforcement 
settings in the community. 

9.08 Are these resources sufficient? 

[gl Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[gl Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No [8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No [8J NA 

9.15 Are course prerequisites being followed? 

[gl Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[gl Yes 0 No 

(b) Course numbers 

[gl Yes D No 

(c) Course prerequisites and/or corequisites 

[gl Yes 0No 

( d) Instructional contact hours/credits 

[gl Yes D No 

(e) Leaming objectives 

[gl Yes D No 

(f) Instructional materials and references 

[8J Yes D No 

(g) Topical outline of the course 

[gl Yes D No 

(h) Instructional methods 

[8J Yes D No 
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(i) Assessment criteria 

[8J Yes O No 

U) Method of evaluating students 

[8J Yes O No 

(k) Date the syllabus was last reviewed 

[8J Yes O No 

For campuses participati11g i11 Title IV that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 

(I) Out-of-class work assignments that support the learning objectives for the course 

0 Yes [8J No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

0 Yes [8J No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-l-513(a) and Glossary): Course syllabi do 11ot include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
1included as any percentage of the final grade. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

[8J Yes ONo 

9.18 Are the courses avai lable when needed by the student in the normal pursuit of a program of study? 

[8J Yes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[8J Yes O No ONA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

There were no calls made to employers or graduates of the bachelor's of science in Criminal Justice and Forensic Technology 
program because the programs did not report any graduates from these programs. There were eight calls made to employers of 
graduates in the associate's degree Criminal Justice program. 

How many calls to employers or graduates were successful? 

There were three successful calls to employers of graduates in the associate's degree in Criminal Justice program. 

How many of the calls where contact was made with employers or graduates confinned the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

There were three calls that confirmed the employment of graduates of the associate's degree in Criminal Justice program. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

[8J Yes O No O Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 

[8J Yes O No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

[8J Yes O No O Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

The following statement explaining credit hours is found in the current catalog, volume 20 page 59: 

CREDIT HOUR 
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A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of 
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may 
vary depending on the instmctor's delivery 111ethod and style, the student's background, demonstrated effort and capability, and the 
size and composition of the class, ,notwithstanding the amount of time spent on class activities and student preparation each week 
during the program course. 

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at 
least 10 clock hours of classroom activities and at least 20 clock hours of outside _preparation; (b} at least 20 clock hours of 
laboratory activities; or ( c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

[8] Yes D No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

he team observed graded homework samples as evidence that out-of-class work is being evaluated. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[8] Yes ONo 

(b) Instructional equipment 

[8] Yes ONo 

( c) Resources 

[8] Yes ONo 

( d) Personnel 

[8] Yes ONo 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

[8] Yes ONo 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

[8] Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[8] Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

[8] Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[8] Yes D No D Not Applicable (no students in the second year) 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

D Yes D No [8] NA, (no students in the third and fourth years) 

GENERAL COMMENTS: 

The team wishes to commend the campus on its very professional and accommodating staff, clean and inviting study areas, exceptional library 
and learning resources that are available to the students, and the overall academic environment and dedication to student success. [Based on 
interviews with students, the team concludes that students generally ~ressed appreciation for their instructors and their willingness to @1p 
students understand and com lete learning outcomes. 

9. PROGRAM EVALUATION 



ED00028011

CL_Review013834 

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE PAGE 500F61 

Associate of Sciene in Paralegal Studies 

9.01 See response from AAC 

If No for th.is campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for th.is program with data, 
analysis and activities to meet or exceed Council requirements? 

~Yes ONo 

If No, insert sections 2-1-809, 3-1-5 I 2 and 3-1- I 11 in parenthesis and explain. 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. George Cravins is assigned to administer the paralegal program. Mr. Cravins has a juris doctorate from Southern University 
Law Center (Baton Rouge, Louisiana) and a bachelor's degree in Industrial Engineering from Florida A & M University 
(Tallahassee, Florida). 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes ONo 

If No, insert the section number in parentheses and explain: 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

~Yes ONo 

If No, insert the section number in parentheses and explain: 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~Yes ONo 

If No, insert the section number in parentheses and explain: 

9.06 Does the program meet the needs of its students and the requirements of the council as sh.own by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

~ Yes O No O Not applicable (new branch only) 

(b) Student placement rate of 58% 

0 Yes O No ~ Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 

OYes ONo 

If No insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain: 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The paralegal program has a active advisory board that consists of attorneys and paralegals in the community. The program 
utilizes these attorneys to help with the placement of externship students. The students have gone on field trips to the courthouse, 
law offices, and city clerks office. 

9.08 Are these resources sufficient? 

~Yes ONo 

If No, insert the section number in parentheses and explain: 
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9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[SI Yes D No 

If No, insert the section number in parentheses and explain: 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No ~ NA, (these elements are not part of the program or no student is far enough along in the program) 

If No, insert the section number in parentheses and explain: 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes 0No ~NA 

If No, insert the section number in parentheses and explain: 

9.15 Are course prerequisites being followed? 

~Yes 0No 

If No, insert the section number in parentheses and explain: 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[SI Yes D No 

(b) Course numbers 

[SI Yes 0No 

(c) Course prerequisites and/or corequisites 

[SI Yes D No 

( d) Instructional contact hours/credits 

[SI Yes D No 

(e) Leaming objectives 

~ Yes 0No 

(f) Instructional materials and references 

[SI Yes D No 

(g) Topical outline of the course 

~Yes 0No 

(h) Instructional methods 

[SI Yes 0No 

(i) Assessment criteria 

~Yes 0No 

(j) Method of evaluating students 
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(k) Date the syllabus was last reviewed 

~Yes 0No 

PAGE 52 0F 61 

For campuses participating i11 Title IV that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 

(1) Out-of-class work assignments that support the learning objectives for the course 

D Yes [;8] No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

□ Yes ~No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
lleaming objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were re uired and homework assignments were not 
included as any ercentage of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

~Yes 0No 

If No, insert the section number in parentheses and explain: 

9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 

~Yes 0No 

If No, insert the section number in parentheses and explain: 

9. I 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountabili ty Report (formerly AIR) submitted to the Council? 

D Yes D No [;8] NA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

How many calls to employers or graduates were successful? 

How many of the calls where contact was made with employers or graduates confinned the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

If No, insert "Section 3-1-303(a)" in parentheses and explain: 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No ~ Not Applicable 

If No, insert "Section 3-1-303(a)" in parentheses and explain: 

9.2 1 Does the campus participate in Title IV financial aid? 

~ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
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~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

The following statement explaining credit hours is found in the current catalog, volume 20 page 59: 

CREDIT HOUR 

A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of 
time spent on class activities and student preparation each week during the program course. The learning that actually occurs )Tiay 
vary depending on the instmctor's delivery )Tiethod and style, the student's background, demonstrated effort and capability, and the 
size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each week 
during the program course. 

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at 
least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of 
laboratory activities; or (c) at least 30 clock hours of extemship or practicum or clinical component. A clock hour is 50 minutes. 

If No, insert the section number in parentheses and explain: 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

D Yes ~ No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 

he team observed graded homework samples as evidence that out-of-class work is being evaluated. 

If No, insert the section number in parentheses and explain: 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes ONo 

(b) lnstmctional equipment 

~Yes ONo 

( c) Resources 

~Yes ONo 

(d) Personnel 

~Yes ONo 

If No for any item, insert the section number in parentheses and explain: 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

~Yes ONo 

If No, insert the section number in parentheses, list the faculty and course, and explain: 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 

~Yes ONo 

If No, insert the section number in parentheses, list the faculty and course, and explain: 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
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ISi Yes D No DNA, hiring responsibility is at AAC 

If No, insert the section number in parentheses and explain: 

9.30 Are teaching loads reasonable? 

ISIYes 0No 

If No, insert the section number in parentheses, list the faculty and courses, and explain: 
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9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

ISi Yes D No D Not Applicable (no students in the second year) 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 

9. PROGRAM EVALUATION 
Associate of Science Degree Computer Drafting And Design (teach out) 

Associate of Science Degree Drafting And Design Technology 

Associate of Science Degree Graphics Communications And Design 

Associate of Science Degree Visual Communications(teach out) 

9.01 See response from AAC 

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

ISIYes 0No 

If No, insert sections 2-1-809, 3-1-512 and 3-1-111 in parenthesis and explain. 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

The program chair, Ms. Susanna Greggio, is assigned to administer the academic programs for the school of drafting and design. 
She holds a bachelor's degree in Architecture from the University of Architecture of Venice. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

ISi Yes D No 

If No, insert the section number in parentheses and explain: 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

ISi Yes 0No 

If No, insert the section number in parentheses and explain: 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

ISi Yes 0No 

If No, insert the section number in parentheses and explain: 
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9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

0 Yes O No O Not applicable (new branch only) 

(b) Student placement rate of 58% 

0 Yes O No O Not applicable (new branch only) 

JfNo for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 

0Yes 0No 

lfNo insert section numbers 2-1-809, 3- 1-512 and 3- I- 11 1 in parentheses and explain: 

9.07 List the community resources and how they are utilized to enrich the program(s). 

During the visit, evidence was found in reference to field trips, as well as guest speakers. Community resources were also noted 
such as American Design and Drafting Association (ADDA) as well as American Institute of Architects (A.IA). 

9.08 Are these resources sufficient? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

0 Yes O No 0 NA, (these elements are not part of the program or no student is far enough along in the program) 

If No, insert the section number in parentheses and explain: 

9. 13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes 0No 0NA 

JfNo, insert the section number in parentheses and explain: 

9.15 Are course prerequisites being followed? 

0Yes 0No 

JfNo, insert the section number in parentheses and explain: 
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9 .16 Is an appropriately detailed sy Ila bus on file for each course that includes: 

(a) Title and course descriptions 

rgj Yes 0No 

(b) Course numbers 

rgj Yes D No 

(c) Course prerequisites and/or corequisites 

rgj Yes D No 

( d) Instructional contact hours/credits 

rgj Yes D No 

(e) Leaming objectives 

rgj Yes D No 

(f) Instructional materials and references 

rgj Yes D No 

(g) Topica l outline of the course 

rgj Yes D No 

(h) Instructional methods 

rgj Yes D No 

(i) Assessment criteria 

rgj Yes D No 

U) Method of evaluating students 

rgj Yes D No 

(k) Date the syllabus was last reviewed 

rgj Yes D No 
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For cm11puses participating in Title IV that have lecture courses i11 cre<iit hour programs or clock-to-cre<iit hour programs 011/y: 

(I) Out-of-class work assignments that support the learning objectives for the course 

D Yes fg]No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

D Yes rgj No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-l-513(a) and Glossary): Course syllabi do riot include, as appropriate, out-of-class work assignments that support the 
jeaming objectives for 111ost courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
1included as any percentage of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

rgj Yes D No 

If No, insert the section number in parentheses and explain: 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

0Yes 0No 

JfNo, insert the section number in parentheses and explain: 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as report.ed on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[SI Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

There were 11 calls made to employers. 

How many calls to employers or graduates were successful? 

There were nine successful calls. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

There were nine calls that confinned the employment of the graduates as reported. 

• Academic associate's degree in Computer Drafting and Design - 7 

• Academic associate's degree in Visual Communications - 2 

• The other two programs did not have any graduates. 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

[SI Yes D No D Not Applicable 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 

9.21 Does the campus participate in Title IV financial aid? 

[SI Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

[SI Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

The following statement explaining credit hours is found in the current catalog, volume 20 page 59: 

CREDIT HOUR 

A credit hour is an artificial measurement of the amount ofleaming that can occur in a rogram course based on a specified amount o~ 
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may 
vary depending on the instmctor's delivery 111ethod and style, the student's background, demonstrated effort and capability, and the 
size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each week 
during the program course. 

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) 
at least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of 
laboratory activities; or ( c) at least 30 clock hours of extemship or practicum or clinical component. A clock hour is 50 minutes. 

If No, inse1t the section number in parentheses and explain: 
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9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 

rgj Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 

he team observed graded homework samples as evidence that out-of-class work is being evaluated. 

If No, insert the section number in parentheses and explain: 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

rgj Yes ONo 

(b) Instructional equipment 

rgj Yes ONo 

( c) Resources 

rgj Yes ONo 

(d) Personnel 

rgj Yes D No 

If No for any item, insert the section number in parentheses and explain: 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

rgj Yes D No 

If No, insert the section number in parentheses, list the faculty and course, and explain: 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

rgj Yes D No 

If No, insert the section number in parentheses, list the faculty and course, and explain: 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

rgj Yes D No DNA, hiring responsibility is at AAC 

If No, insert the section number in parentheses and explain: 

9.30 Are teaching loads reasonable? 

rgj Yes D No 

If No, insert the section number in parentheses, list the faculty and courses, and explain: 

9.41 Is emollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

rgj Yes D No D Not Applicable (no students in the second year) 

If No, insert the section number in parentheses and explain: 
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GENERAL COMMENTS: 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Citation Summary Statement 

Section 3-1-5J3(a) and Glossary There is not a detailed syllabus on file for each course in 
each curriculum that includes all requirements. 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution's consideration. 

Program Evaluations: 

• Utilize guest speakers and field trips in the school of electronics technology to enhance the program and student educational 
accomplishments. 

• Establish a regular maintenance program for the electronics laboratory equipment. 

• Schedule a minimum of two relevant activities per term for the information technology program including chair, instructors and 
career service representatives. 
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From: 
Sent: 
To: 

Subject: 
Attachments: 
Ian: 

l<b)(6) & verizon.net 
10/17/2012 10:46:55 AM -0400 
Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653bda8a64144114820bfcbf53b7514e 
-IHarazduk> 
Re: ITT Tech-Torrance 
Final Report_lTT Torrance.doc 

Attached is the Final Report for ITT Torrance. The "special" ITT template is a 
nightmare and trying to format several items actually "froze up" my computer and I 
lost much of my previous editing. I never could remove the "space" on pages 28-29 
and 33-34. 

On another matter, I submitted my expense report for Torrance and it went to 
Jocelyn (who I am with in Fremont, CA). Has it been corrected with you being listed 
as coordinator? 

I t is always a pleasure working with you and I look forward to seeing you at IRC. 

Barry 
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CREDENTIAL 
EARNED 

Bachelor's Degree 

Bachelor's Degree 

Bachelor's Degree 

Academic Associate's 
Degree 

Academic Associate' s 
Degree 

Academic Associate's 
Degree 

Bachelor's Degree 

Bachelor's Degree 

Academic Associate's 
Degree 

Academic Associate's 
Degree 

Bachelor's Degree 

Academic Associate' s 
Degree 

Academic Associate's 
Degree 

ACIC S CENTRALLY C ONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC R ESPONSE 

PROGRAMS OFFERED BY 
ITT TECHNICAL INSTITUTE 

TORRANCE, CA 

AIR 

Retention & Placement 
Enroll: 

2011 
Full-

APPROVED Clock time/Part-
PROGRAM TITLE Hrs. Qtr.Hrs. time Ret. P ia. 

Information Systems 2164 180 2910 NIA NIA 
and Cybersecuri ty 

Information Systems 2080 180 410 87.5% 100% 
Security 

**Project 2040 180 0/0 NIA NIA 
Management 

Netv,ork Systems 1058 90 82/1 NIA NIA 
Administration 

**Mobile 1056 90 0/0 NIA NIA 
Communications 
Technology 

Information 1120 96 3210 77.2% 69.8% 
Technology -
Computer Netv.,ork 
Systems 

Electrical Engineering 2127 180 4110 NIA NIA 
and Communications 
Technology 

Electronics and 2110 180 1510 83.6% 88.9% 
Communications 
Engineering 
Technology 

Electrical Engineering 1058 90 7111 NIA NIA 
Technology 

Computer and 1120 96 4010 79.3% 80.5% 
Electronics 
Engineering 
Technology 

Construction 2100 180 4/0 87.5% 80% 
Management 

Drafting and Design 1058 90 32/ 1 NIA NIA 
Technology 

**Graphic 1058 90 0/0 NIA NIA 
Communications and 
Design 
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2010 

Ret. Pia. 

NIA NIA 

88.9% 65% 

NIA NIA 

NIA NIA 

NIA NIA 

74.5% 47.5% 

NIA NIA 

86% 75% 

NIA NIA 

78.7% 59.5% 

95.8% 66.7% 

NIA NIA 

NIA NIA 
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Academic Associate's Computer Drafting 1140 96 2610 76.6% 7 1.4% 69.7% 43.8% 
Degree and Design 

Bachelor's Degree **Business 1896 180 010 NIA NIA NIA NIA 
Management 

Bachelor's Degree #Project Management 1940 180 39/0 100% NIA NIA NIA 
and Administration -
Project Management 
and Administration 
Option, Construction 
Option, Information 
Technology Option 

Academic Associate's Business Management 970 90 22/ 1 NIA NIA NIA NIA 
Degree 

Bachelor's Degree Criminal Justice 1880 180 36/1 93.9% 52.6% 68.3% 37.9% 

Academic Associate's Criminology and 98 1 90 38/0 NIA NIA NIA NIA 
Degree Forensic Technology 

Academic Associate's Criminal Justice 1020 96 43/3 77.5% 46.4% 70% 40% 
Degree 

Academic Associate' s **Paralegal 981 90 010 NIA NIA NIA NIA 
Degree 

Academic Associate's Paralegal Studies 1030 96 810 66.7% NIA 76.6% NIA 
Degree 

TOTAL 562/8 
ENROLLMENT 

# The campus catalog lists this program as a separate entity with three available options for students. The options and the 
enrollment in each: 

• Project Management (Project Management and Administration Option) - 27 enrolled 

• Project Management (Construction Option) - 12 enrolled 

• Project Management (Infonnation Technology Option) - 0 enrolled 

** The campus catalog listed five (5) programs that contained no students and were not evaluated by the team. The following are the 
programs with an explanation of the institution's p lans regarding each program: 

• Bachelor's Degree in Project Management - The campus has no plans to enroll future students in this program. 

• Academic Associate Degree in Mobile Communications Technology - The campus has no plans to enroll future 
students in this program. 

• Academic Associate Degree in Graphic Communications and Design - The campus has no plans to enroll future 
students in this program. 

• Bachelor's Degree in Business Management - The campus has no plans to enroll future students in this program. 

• Academic Associate Degree in Paralegal - The campus has no plans to enroll future students in this program. 
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INTRODUCTION 

The Torrance, CA campus of ITT Technical Institute is one of over 145 ITT/ES! Technical Institutes in 38 states. This nationwide 
system of colleges provides career-focused degree programs to over 80,000 students. The local campus opened in October of 1986 in 
Carson, CA and moved to its present location in March 2011 . Enrollment has grown to a population of just under 600 students in 24 
programs at the associate and baccalaureate levels. The campus is located in a modem stand-alone building in an upscale 
business/commercial park northeast of downtown Torrance. The campus listed 278 graduates on the 201 1 Campus Accountability 
Report (CAR) with a placement rate of 68.8%. There is ample parking for students, faculty, and staff and the ingress and egress of the 
facility is excellent. Access from any point in Torrance and the surrounding areas is ensured by the campus proximity to Interstates 
405 (San Diego Freeway) and 110 (Harbor Freeway). 

The student population is 75% male and students' ages fall into non-traditional age ranges. Forty percent of students are Hispanic, 4% 
Caucasion, 14% African American and, 4% Asian American (37% of students polled declined to volunteer information for the 
demographic question and were listed as "undisclosed") . The team was impressed with the detail to which the facilities are 
maintained and the appearance of the campus is exemplary. The walls of the fac ility are decorated with ITT information regarding 
career choices and the available job markets in each programmatic area. In addition, the following items were thoughtfully displayed 
at various wall locations/dis la s around the facilit : 

• Numerous display cases where each program provided examples of hardware and software used in the classroom. 
• "Program Wheels" for each program showing the curriculum of each program and the appropriate employment opportunities. 
• Recent Torrence graduates in caps and gowns and listings of Honor Society graduates and Dean's Lists honorees. 
• A Student Life resentation to regare new tudents on what to ex ect in their cam(!u activitie . 

The spacious meeting/work room provided the large team was electronically equipped with wired Internet connections and with 

all the materials necessary for the accomplishment of the visit mission. Campus administrative personnel made daily snacks 

and refreshments available for the benefit of the team. 
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1. MISSION 

1.01 Response submitted by Academic Administrative Center 

1.02 Response submitted by Academic Administrative Center 

1.03 Response submitted by Academic Administrative Center 

1.04 Response submitted by Academic Administrative Center 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that 
are readily available and understandable to the public? 

[8] Yes O No 

1.06 Is the campus committed to successful implementation of its mission? 

[8] Yes ONo 

INSTITUTIONAL EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 

[8] Yes O No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 

[8] Yes O No 

1.09 Does the CEP describe the following? 

The characteristics of the programs offered. 

[8] Yes ONo 

The characteristics of the student population. 

[8] Yes ONo 

The types of data that will be used for assessment. 

[8] Yes O No 

Specific goals to improve the educational processes. 

[8] Yes O No 

Expected outcomes of the plans. 

[8] Yes ONo 

1.10 Are the following five required elements evaluated in the CEP? 

Student retention. 

[8]Yes O No 

Student placement. 

[8]Yes O No O Not Applicable (new branch only) 

Level of graduate satisfaction. 

[8]Yes O No O Not Applicable (new branch only) 

Level of employer satisfaction. 

[8]Yes O No O Not Applicable (new branch only) 

Student learning outcomes. 

[8] Yes O No 
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1.11 Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed. 

The campus is presently assessing the following instruments to measure student learning outcomes: 

• Capstone Courses - These courses are designed to review all the central areas of a particular program and an exemplary grade 
in the class is predictive that students have learned what they were supposed to learn in the curriculum. 

• Capstone Assessment Data - Assessment rubrics are utilized in addition to course grades to further identify any deficiencies in 
each curriculum. 

• Student Engagement - This is measured by student attendance and the ability to complete program courses. 

• Student Success - Student success is measured by dividing the number of passing students by the number of student attempts 
(a student attempt is counted when a student sits for a section). 

The first two of these measures are recognized in the Criteria as examples of effective assessment evaluation of student learning 
outcomes. 

1.12 Are the following identified and described in the CEP? 

The baseline data for each outcome. 

[2l Yes D No D Not Applicable 

The data used by the campus to assess each outcome. 

[2l Yes D No D Not Applicable 

How the data was collected. 

[2l Yes D No D Not Applicable 

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 
processes. 

[2l Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve retention 
and placement outcomes? 

[2l Yes D No 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 

[2l Yes D No 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 

The campus is cun·ently undertaking the following specific activities to meet their retention goals: 

• Utilize specific areas of faculty meetings to discuss high risk students. 

• Implement "Attendance Best Practices" among faculty and staff. 

• Utilize Weekly Engagement Report to analyze staff and trends. 

• Coach low-performing instructors on retention best practices. 

The campus is currently undertaking the following specific activities to meet their placement goals: 

• Create individual "game plans" for each pre-graduate to ensure maximum success. 

• Optimize the use of social media as a tool in finding employment opportunities. 

• Continue to improve the career planning calendar to target pre-graduates for career training. 

• Conduct "reputation building" events to strengthen the college's relationship to the community. 

1.16 Does the campus have documentation to show the following? 
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(a) That the IEP has been implemented. 

[2] Yes D No 

(b) That specific activities listed in the plan have been completed. 

[2] Yes D No 

(c) That periodic progress reports have been completed. 

[2] Yes D No 
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1.17 Who is responsible for implementing and monitoring the CEP? Desc1ibe this individual's qualifications. If a committee is utilized 
please describe the committee. 

Mr. Richard Kwon, acting director, is responsible for implementing and monitoring the CEP. Mr. Kwon holds a bachelor's degree 
in English from California State University - Long Beach, a master's degree in Education from Pepperdine University in Malibu, 
CA, and ajuris doctorate from Chapman University- School of Law in Orange, CA. Mr. Kwan has previous experience in career 
education as a teacher at the Sylvan Leaming Center and the Art Institute, as an assistant dean at Westwood College, and as an 
academic affairs administrator at ITT since 2010. He was named acting director in September 2012. The CEP Committee (Team) 
consists of: 

• Director (Acting Director) 

• Dean 

• Associate Dean(s) 

• Director of Finance 

• Director of Recruitment 

• Director of Career Services 

• Registrar 

• Faculty Representative from each School of Study 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 

[2] Yes D No 

2. ORGANIZATION 
2.01 (a) Response submitted by Academic Administrative Center 

2.01 (b) Response submitted by Academic Administrative Center 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 

(c) Names of the administrators. 

0Yes 0No 

2.02 Does the campus: 

(a) Adequately train its employees? 

[2] Yes 0No 

(b) Provide them with constant and proper supervision? 

0 Yes D No 

(c) Evaluate their work? 

[2] Yes D No 

2.03 ls the administration of the campus efficient and effective? 
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~Yes 0No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 

(a) Clearly understand their duties and responsibilities? 

~Yes 0No 

(b) Know the person to whom they report? 

[81 Yes 0No 

(c) Understand the standards by which the success of their work is measured? 

~Yes 0No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 

~Yes 0No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 

~Yes 0No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 

~Yes 0No 
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2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 

~ Yes D No D Not Applicable (initial applicants only) 

2.09 Response submitted by Academic Administrative Center 

3. ADMINISTRATION 

3.0 I Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 
workshop within 18 months prior to the final submission of the self-study? 

~Yes 0No 

3.02 Are all staff well trained to carry out administrative functions? 

~Yes 0No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 

Mr. Richard Kwon, acting director, is the chief on-site administrator. As previously noted, Mr. Kwon holds a bachelor's degree in 
English from California State University - Long Beach, a master's degree in Education from Pepperdine University in Malibu, CA, 
and a juris doctorate from Chapman University - School of Law in Orange, CA. Mr. Kwan has previous experience in career 
education as a teacher at the Sylvan Leaming Center and the A.It Institute, as an assistant dean at Westwood College, and as an 
academic affairs administrator at ITT since 2010. Mr. Kwon was named acting director in September 2012. 

3.04 Does the campus list degrees of staff members in the catalog? 

~Yes 0No 

Jf Yes, is appropriate evidence of the degrees on file? 

[81 Yes D No 

3.05 ls there evidence that the campus keeps adequate records to support the following administrative operations? 

(a) Response submitted by Academic Administrative Center 

(b) Admissions. 

~Yes 0No 
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(c) Response submitted by Academic Administrative Center 

(d) Response submitted by Academic Administrative Center 

(e) Guidance. 

i:8]Yes ONo 

(f) Instructional resources. 

1:8] Yes D No 

(g) Supplies and equipment. 

1:8] Yes D No 

(h) The school plant. 

1:81 Yes D No 

(i) Faculty and staff. 

1:8] Yes D No 

G) Student activities. 

1:81 Yes D No 

(k) Student personnel. 

1:81 Yes D No 

3.06 Response submitted by Academic Administrative Center 

3.1 I Do student fi les contain evidence of graduation from high school or the equivalent? 

i:8]Yes ONo 

3.12 Are appropriate transcripts maintained for all students? 

1:8] Yes D No 
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3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 

1:81 Yes D No 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 

1:81 Yes D No 

3.15 Does the campus maintain transcripts for all students indefinitely? 

i:8]Yes ONo 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
students? 

1:81 Yes D No 
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4. RELATIONS WITH STUDENTS 
4.0 I How many student files were reviewed during the evaluation? 

A total of 50 files were reviewed during this campus visit. 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 

There are numerous actions taken by the corporate staff and the campus director of recruitment to ensure student relations reflect 
high ethical standards. The steps include: recruiters being certified by ITT and observations of phone calls, presentations, and 
student contact. The department has an open atmosphere with cubicles which allows for the direct supervision in all aspects of the 
daily activity of the recruiters. 

4.03 Does the campus have appropriate admissions criteria? 

[gl Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 

D Yes [gl No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of 
the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same 
admissions criteria)? 

[gl Yes D No 

4.06 reviewed at AAC 

4.07 Is the admissions policy publ icly stated? 

(g!Yes 0No 

4.08 ls the admissions policy administered as written? 

[gl Yes 0No 

4.09 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 

Mr. Luis Castro has been the director of student recruitment at this campus since April 2011. Mr. Castro is a retired gunnery 
sergeant from the US Marine Corps and is president of Platinum Properties, Inc . He holds a bachelor's of science in Management 
from Pepperdine University and a California real estate broker's license. 

4.10 Describe the process for the recruitment of new students. 

The process for recruitment of new students begins with a student making contact through advertisements created, produced, and 
distributed by the corporate staff members in charge of advertising and promoting the campus. Once a contact is made, based on 
the advertisement method observed, the infonnation is referred to a recruiter at the campus. The recruiter telephones the 
prospective student and invites the student to visit the campus for an interview and tour. Once the prospective student appears at 
the campus, has listened to the presentation, and has taken the tour, the interested student will begin the enrollment process of 
taking the enrollment test and consulting with the financial aid coordinator. 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 

[gl Yes D No 

4.11 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the 
following? 

(a) Courses and programs. 

[gl Yes 0No 

(b) Services. 

[gl Yes 0No 
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(c) Tuition. 

1:8] Yes D No 

(d) Terms. 

i:8]Yes ONo 

ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE 

(e) Operating policies. 

1:8] Yes D No 
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4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future employment or 
income while a student, or as a result of other marketing activity? 

D Yes 1:8] No 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 

D Yes 1:8] No 

4.14 Are the titles of recruitment and enrollment personnel appropriate? 

i:8]Yes ONo 

4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 

1:8] Yes D No 

4.16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 

1:8] Yes D No 

4.17 reviewed at AAC 

4.18 Is there evidence that the campus properly awards transfer of credit? 

1:8] Yes D No D Not Applicable 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
institution? 

1:8] Yes D No 

4.21 Is the standards of satisfactory academic progress policy published in the catalog? 

1:8] Yes D No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 

The standards of satisfactory academic progress policy are stated on page 67ofthe ITT 2012-2013 Catalog, Volume 59. 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the fo llowing? 

(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the nonnal program length. 

1:8] Yes D No 

(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 

1:8] Yes D No 

(c) Procedures for re-establishing satisfactory academic progress. 

1:8] Yes D No 

(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
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~Yes 0No 

Incomplete grades. 

~Yes 0No 

Repeated courses. 

~Yes 0No 

Non-punitive grades. 

ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE 

~ Yes D No D Not Applicable (institution does not offer) 

Non-credit or remedial courses. 

~ Yes D No D Not Applicable (institution does not offer) 

A probationary period. 

~Yes 0No 

An appeal process. 

i:8]Yes 0No 

An extended-enrollment status. 

D Yes D No ~ Not Applicable (institution does not offer) 

The effect when a student changes programs. 

~ Yes D No D Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 

~ Yes D No D Not Applicable (institution only offers one credential) 

The implications of transfer credit. 

~Yes 0No 

4.23 Does the campus apply its SAP standards consistently to all students? 

~Yes 0No 

4.24 Are students who are not making satisfactory academic progress properly notified? 

~ Yes D No D Not Applicable (no students are in violation of SAP) 
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4.25 ls SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in 
length or shorter? 

i:8]Yes 0No 

4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must 
have a minimum CGPA of 2.0 on a scale of 4 .0 or its equivalent? 

~ Yes D No D Not Applicable (all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 

~ Yes D No D Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 

~Yes 0No 

4.29 Are students allowed to remain on financial aid during the probationary period? 

~ Yes D No D Not Applicable (institution does not participate in financial a id) 

If Yes, is the student informed of this policy? 
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0Yes 0No 

4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 
satisfactory academic progress? 

0Yes 0No 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating circumstances? 

D Yes D No 0 Not Applicable (institution does not have extended enrollment and/or does not participate in financial aid) 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 

D Yes D No 0 Not Applicable (institution does not have extended enrollment) 

4.33 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were 
any additional financial obligations waived? 

0 Yes D No D Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGP A of 2.0 or its equivalent upon graduation from all programs? 

[81 Yes D No 

4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 

The administrator of satisfactory academic progress is the dean, Mr. Edgar Chavez. Mr. Chavez's background includes holding 
different positions in the ITT system since 1995. Mr. Chavez holds an associate's and bachelor's degree in Electronics 
Engineering Technology from ITT and a master's degree in Computer Science from Azusa Pacific University. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 

0Yes 0No 

4.37 reviewed at the institution level 

4.38 Does the institution fully disclose the terms, conditions, and application procedures regarding institutional scholarship and grant 
programs in its catalog? 

0 Yes D No D Not Applicable (institution offers loans only) 

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and 
fees? 

0Yes 0No 

4.40 Do the financial records of students clearly show the following? 

(a) Charges. 

[81 Yes D No 

(b) Dates for the posting of tuition. 

0Yes 0No 

(c)Fees. 

0Yes 0No 

( d) Other charges. 

0Yes 0No 

( e) Payments. 

0Yes 0No 

(f) Dates of payment. 
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~Yes 0No 

(g) The balance after each transaction. 

~Yes 0No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

~Yes 0No 

If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 

~ Yes D No D Not Applicable 

4.42 Is the effective date listed on announcements of changes in tuition and fees? 

~ Yes D No D Not Applicable (institution has not changed tuition or fees) 

4.43 Is the institution's refund policy published in the campus catalog? 

~Yes 0No 

4.44 ls the refund policy fair, equitable, and applicable to all students? 

i:8]Yes 0No 

4.45 Is the campus following its stated refund policy? 

~Yes 0No 

4.46 Does the campus offer financial aid? 

~ Yes D No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
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Mr. Ruben Rivera is the director of student financial aid. Mr. Rivera began as a financial aid coordinator with ITT in 2008 and 
became the director in July of 2012. Mr. Rivera holds a bachelor's degree in Finance from California State University - Long 
Beach and a master's degree in Business Administration from the University of Phoenix. 

4.48 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 

~Yes 0No 

4.49 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 

~Yes 0No 

4.50 ls the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures 
and changes in the field? 

~Yes 0No 

4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 

The financial aid office remains current on regulation and policy changes by participating in the California Association of Student 
Financial Administrators (CASFA), corporate webinars, emails, conference calls, and access to the corporate financial aid portal. 

4.52 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 

~Yes 0No 

4.53 Does the campus provide discounts for cash received in advance of the normal payment schedule? 

0Yes ~No 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 
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Student services personnel are very active in providing appropriate needs to students. Tutoring, academic counseling, student 
orientation, and personal counseling are a few of the methods used for students in need of such services. Additional assistance 
includes help with transportation, housing, and part-time employment. The learning resource center is appropriately equipped to 
help students with after-school homework and extra tutoring by instructors. 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of 
the campus' graduates? 

[81 Yes D No D Not Applicable 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for credit 
hour programs and/or clock-to-credit hour programs, including conversion ratios? 
[81 Yes O No 

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's qualifications? 

Mr. Zohaib Samana is responsible for the oversight of counseling students on employment opportunities. Mr. Samana holds a 
bachelor's degree in Business Economics from the University of California. His work experience includes career services 
positions at Devry, Inc prior to joining ITT. 

4.58 Does the institution offer employment assistance to all students? 

[81 Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

D Yes [8]No 

4.60 Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the same 
as the ending enrollment reported on the previous year's CAR? 

[81 Yes D No 

4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 

[81 Yes D No D Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 

[81 Yes ONo 

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 

At the time of accepting financial aid for tuition payments, students participate in a computerized financial aid entrance exam that 
explains the repayment obligations. After that, the student is again counseled on the repayment obligations as each disbursement is 
made to their account. When students leaves school due to withdrawing or graduating, a financial aid exit exam is given that meets 
the qualifications of the Federal Department of Education. 

4.64 Describe the extracurricular activities of the institution (if applicable). 
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Students are encouraged to participate in a variety of extracurricular activities which include: 

• Student clubs and professional organizations 

• Alpha Beta Kappa Honor Society 

• Community Blood Drives 

• Annual American Red Cross CPR classes 

• Quarterly Student Honors Award Certificates 

• LRC Tutoring Services 

• Quarterly Student Appreciation Days 

GENERAL COMMENTS: 

The team felt that student fi les were exceptionally well-organized and allowed for easy evaluation and tracking of student activity 
throughout the enrollment. 
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5. EDUCATIONAL ACTIVITIES 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 
laws? 

0Yes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 

Mr. Edgar Chavez is the campus dean and oversees the educational activities of all programs at the campus. Mr. Chavez holds an 
associate's and bachelor's degree in electronics engineering technology from ITT Technical Institute in Anaheim, Ca. and a 
master's degree in computer science from Azusa Pacific University. Mr. Chavez has been employed by ITT Technical Institute 
since 1995 as an instructor, associate dean, and supervisor of the library resource center in 2004. Mr. Chavez was promoted to his 
current position of dean in 2009. Additionally, Mr. Chaves has memberships in professional organizations and numerous 
documented professional development activities and in-service attendance. Mr. Chavez is well- qualified to oversee the 
educational activities of all programs at this campus. 

5.03 Does this person have appropriate academic or experiential qualifications? 

0Yes 0No 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 

All program administrators report directly to the dean, Mr. Edgar Chavez. General education faculty members report to the 
associate dean, Mr. Dustin Pluta. Mr. Pluta reports directly to the dean. This reporting system allows program administrators 
sufficient authority and responsibility for the development and administration of their programs .. 

5.05 ls the time devoted to the administration of the educational programs sufficient? 

0Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 

0Yes 0No 

5.07- reviewed at AAC 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 

0Yes 0No 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 

0Yes 0No 

5.10 Are the educational programs consistent with the campus mission and the needs of its students? 

0Yes 0No 

5 .11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 

0Yes 0No 

5 .12 What provisions are made for indiv idual differences among students? 
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The campus provides several different types of provisions for individual differences among students. These provisions begin 
during the student's admission process. Prior to admission, students may ask to have their prior college transcripts reviewed for 
possible acceptance of transfer credits in lieu of retaking related courses. In addition, prior to admission, students may request to 
be granted credit for prior knowledge or competency in specific areas. Student must demonstrate such knowledge or skills by 
completing a proficiency examination and/or a project acceptable to the campus. 

Once the sh1dent has begun taking classes, provisions are made for both the under-achieving and exceptional student. Under­
achieving students are advised by their individual faculty member and the appropriate program chair. Based on a determination of 
the student's needs, specific tuto1ing is then recommended. Tutoring is scheduled through the Leaming Resource Center (LRC). 
Exceptional students are encouraged, by their individual faculty member, to complete extra assignments and to assist other 
students. Students with learning disabilities are accommodated based on their individual ADA requirements. 

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 

Regular faculty meetings are held, along with regular department meetings and program advisory committee meetings. At these 
meetings the curriculum is discussed and recommendations made for changes. Recommendations presented to the local ITT 
curriculum committee are forwarded to the corporate office curriculum committee for consideration. 

Additionally all faculty have access to the online Faculty Collaboration Portal. Faculty members may make curriculum 
recommendations on a 24/7 basis through this portal. 

5 .14 Does the faculty participate in this process? 

[81 Yes ONo 

5.15 - reviewed at AAC 

5.16 If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus 
adheres? 

[81 Yes D No D NA ( institution does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 

[81 Yes ONo 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 

1:81 Yes D No 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5.19) 

Facilities 

[81 Yes D No 

Instructional equipment 

1:81 Yes ONo 

Resources 

1:81 Yes D No 

Personnel 

1:81 Yes D No 

5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 

[81 Yes D No 

5.20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 

[81 Yes ONo 
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5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 

[gl Yes D No 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 

[gl Yes D No 

5.23 Have facu lty transcripts from institutions not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the Association oflnternational Credential Evaluators (AICE) or the 
National Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials 
awarded by institutions in the United States? 

[gl Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.24 Is there documented evidence of a systematic program of in-service training at the campus? 

[gl Yes D No 

If Yes, how is this documented? 

Each faculty member's personnel profile contains a list of in-service training programs attended along with documentation to 
support attendance. 

5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 

[gl Yes D No 

5.26 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

[gl Yes D No 

5.27 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 

[gl Yes D No 

5.28 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 

D Yes [gl No 

If No, insert the section number in parentheses, list faculty names, degrees, and courses, and explain: 

(Section 3-5-302): Mr. Kenneth Herrod is currently teaching the general education course, EG 468, Ethics. According to the 
syllabus and catalog, this course provides students the opportunity to explore competing ethical theories and through analysis and 
critical thinking to determine their own code of ethics. Mr. Herrod holds a bachelor's degree in Arts from the University of 
California-Berkeley and a master's degree in Liberal Studies from Fort Hays State University. Mr. Herrod does not have any 
degrees in ethics nor 18 hours of credit on his transcripts related to ethics. For example, neither of the transcripts reviewed 
documented any specific courses in ethical theories, ethical analyses, or the development of one's own code of ethics. 

5.31 - reviewed at AAC 

5.32 - reviewed at AAC 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 

[g!Yes 0No 

5.34 - reviewed at AAC 

5.35 - reviewed at AAC 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree program 
taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
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~Yes 0No 
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6. EDUCATIONAL FACILITIES 
6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 

situation and any other pertinent information). 

The iforrance, California campus of[TI Technical Institute is [ocatcd at 2555 West 190th Street, Suite 125. ffhe physical plant 
consists of 30,000 square feet of space on the first floor of the facility and includes 19 classrooms, 5 computer laboratories 
( including one "mega-lab"), administrative offices for faculty and staff, a learning resource center, a book store, and appropriate 
restrooms. There is more-than-adequate parking for students, faculty, and staff and the proximity of the cam s to Interstates 405 
(San Diego Freeway) and 110 (Harbor Freeway) allow easy ingress and egress for day and evening students. 

Part of the first floor and the second floor of the facility are unoccupied and the basement space is occupied by Exxon Mobile. A 
unusual aspect of the well-maintained facility includes ,-mmerous display cases that showcase various aspects of the progra111 
offerings of the campus along with student academic .information nd achievement. pach of the five schools (Information 
Technology, Electronics Technology, Drafting and Design, Business, and Criminal Justice) plus General Education has its own 
display case with examples of curriculum highlights. Other exhibits include: 

• ~ocal ITT graduates - Caps and gowns and pictures of students completing their graduation. 

• Honor Society students and Dean's Lists. 

• Examples of diplomas and certifications earned by graduates. 

• A section on Student Life showing various benefits of the local campus. 

6.02 Does the campus utilize any additional space locations? 

0Yes (g!No 

6.03 Does the campus utilize learning sites? 

D Yes (g!No 

6.04 Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population and the 
programs offered? 

(gJ Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional 
space and learning-site locations)? 

(a) Equipment. 

(gJ Yes 0No 

(b) Instructional tools. 

(gJ Yes D No 

(c) Machinery. 

(gJ Yes D No 

6.06 ls there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation regulations? 

(gJ Yes D No D Not Applicable 
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7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

The catalog used during the evaluation site visit is ITT Technical Institute, Torrance, California, 2012-2013 Catalog, Volume 59. 

7.02 Does the self-study accurately portray the campus? 

0Yes 0No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students? 

0Yes 0No 

7.04 Does the catalog contain the following items? 

(a) A table of contents and/or an index. 

0Yes 0No 

(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 

0Yes 0No 

( c) The names and titles of the administrators. 

0Yes 0No 

( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 

0Yes 0No 

(e) A statement of accredi tation 

0 Yes D No D Not Applicable (initial applicant) 

(f) A mission statement. 

0Yes 0No 

(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the 
area of teaching specialization. 

0Yes 0No 

(h) An academic calendar. 

0Yes 0No 

(i) A full disclosure of the admission requirements. 

0Yes 0No 

(i) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of 
all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock 
hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed to work 
in the field; and any additional requirements that must be met to complete the curriculum. 

0Yes 0No 

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 

0Yes 0No 

(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

0Yes 0No 

(m) A definition of the unit of credit. 

0 Yes D No D Not Applicable (The institution does not award credit) 
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(n) A complete explanation of the standards of satisfactory academic progress. 

1:8] Yes D No 
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(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 
completion of each. 

1:8] Yes D No 

(p) The transfer of credit policy. 

1:8] Yes D No 

( q) A statement of the tuition, fees, and any other charges. 

1:8] Yes D No 

(r) A complete and accurate listing of all scholarships offered. 

1:8] Yes D No D Not Applicable (no scholarships offered) 

(s) The refund policy. 

i:8]Yes ONo 

(t) A statement describing the student services offered. 

1:8] Yes D No 

(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 

1:8] Yes D No D Not Applicable (initial applicants only) 

7.05 Does the institution offer degree programs? 

i:8]Yes ONo 

If Yes, does the catalog contain the following? 

(a) An explanation of the course numbering system (for all levels). 

1:8] Yes D No 

(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 
bachelor's degrees only). 

1:8] Yes D No 

(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 

i:8]Yes ONo 

(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 

1:8] Yes D No 

7.06 Does the institution offer courses and/or programs via distance education? 

1:8] Yes D No (Skip to Question 7.07.) 

If Yes, does the catalog contain the following? 

(a) A description of each mode of delivery used for distance education courses. 

1:8] Yes D No 

(b) Any additional or different admissions requirements for students taking distance education courses. 

D Yes D No 1:8] Not Applicable (there are no additional or different admissions requirements) 

( c) A description of any tests used to detennine access to distance education. 

D Yes D No 1:8] Not Applicable (no additional tests are given) 
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( d) A description of the resources and equipment the students must have to avail themselves of distance education instruction. 

[2] Yes D No 

(e) Costs and fees associated specifically with distance education. 

D Yes D No [2] Not Applicable (there are no additional costs and fees) 

7.07 Does the catalog contain an addendwn/supplement? 

D Yes [2] No (Skip to Question 7.08.) 

If Yes, is it appropriate? 

0Yes 0No 

7.08 Is the catalog available online? 

[2] Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 

[2] Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 

D Yes [2] No (Skip to Question 7.10.) 

7.10 Is all advertising and promotional literature, including the campus' Web site, truthful and dignified? 

0Yes 0No 

7.11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 

[2] Yes D No 

7.12 Where does the campus advertise (publications, online, etc.)? 

The campus advertises through television commercials, the Internet, mailers, and brochures. 

Are the advertisements under acceptable headings? 

[2] Yes 0No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 

[2] Yes D No (Skip to Question 7.14.) 

Jf Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of the 
advertisement? 

[2] Yes D No 

7.14 Does the campus utilize services funded by third parties? 

D Yes [2] No (Skip to Question 7.15.) 

7.15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 

0Yes 0No 

7.16 Is the phrase "for those who qual ify" properly referenced in all advertising that mentions financial aid? 

[2] Yes D No D Not Applicable (institution does not participate in financial aid) 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.0 l Does the campus develop an adequate base of library resources? 

0Yes 0No 
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8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 

1:8] Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the 
learning process? 

1:8] Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 

1:8] Yes D No 

8.05 Reviewed at AAC 

8.06 Reviewed at AAC 

8.07 Reviewed at AAC 

8.08 Reviewed at AAC 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 

The current year's budget for the virtual library resources is$ 8,817.00. To date,$ 443.80 has been spent primarily for on-line 
subscriptions. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 

1:8] Yes D No 

8.11 Are the library hours adequate to accommodate the needs of all students? 

1:8] Yes D No 

8.12 Reviewed at AAC 

8.13 ls the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 

i:8]Yes ONo 

8.14 Reviewed at AAC 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, 
and is evidence of student use documented? 

D Yes D No 1:8] Not Applicable (no interlibrary agreements) 

8.16 Reviewed at AAC 

8.17 Reviewed at AAC 

8.18 Reviewed at AAC 

8.19 Reviewed at AAC 

8.21 Reviewed at AAC 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 

1:8] Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 

1:8] Yes D No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular 
and educational offerings and to enhance student learning? 

1:8] Yes D No 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Business Management 
Bachelor's Degree in Project Management and Administration - Project Management and Administration Option 

Bachelor's Degree in Project Management and Administration - Construction Option 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Ms. Rebecca Schiebrel, chair of the School of Drafting and Design, is assigned administrative responsibility for the School of 
Business. Ms. Schiebrel holds a master's degree in Business Administration from ITT Technical Institute and a bachelor's degree 
in Architecture from the University of Santo Tomas, Manila, Phillipines. Ms. Schiebrel started with ITT as a program chair in 
1991. In addition to her educational management and administration expe,ience, Ms. Schiebrel has over 8 years of experience in 
the field of architecture and project management. Ms. Schiebrel is assisted in administering the project management program by 
Mr. Garrett Whelan, chair of the School of Information Technology. Mr. Whelan holds bachelor's and master's degrees in 
Computer Science from Michigan Technological University. As chair, Mr. Whelan is responsible for the Project Management 
degree that was offered through the School of Information Technology. Mr. Whelan actively assists Ms. Schiebrel with faculty 
scheduling and student issues in the Project Management degree program. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[:8JYes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

0 Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

0Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[:8J Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes D No 0 Not applicable (new branch only) 

IfNo insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain: 

None of the degree programs reviewed had graduates in this review period. 

9.07 List the community resources and how they are utilized to enrich the program(s). 

Community resources are being used to enrich the programs. In May of 2012, Dr. Farideth Crowther was a guest speaker who 
talked to business students about entrepreneurship and topics such as teamwork and motivation. In August, 20 I 2, Mohd Kahn, 
project management instructor, took the project management students to an event sponsored by the Project Management Institute 
(PMI) at the Hyatt Regency Hotel in West Lake to learn about the project development process. 

9.08 Are these resources sufficient? 
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~Yes 0No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

~Yes 0No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No ~ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No [gjNA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

~Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
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(a) Title and course descriptions 
C8JYes ONo 
(b) Course numbers 
C8JYes ONo 
( c) Course prerequisites and/or corequisites 
[8]Yes ONo 
( d) Instructional contact hours/credits 
[8]Yes ONo 
(e) Leaming objectives 
[8]Yes ONo 
(f) Instructional materials and references 
[8]Yes ONo 
(g) Topical outline of the course 
[8]Yes ONo 
(h) Instructional methods 
[8]Yes ONo 
(i) Assessment criteria 
[8J Yes D No 
(j) Method of evaluating students 
[8J Yes ONo 
(k) Date the syllabus was last reviewed 
[8J Yes ONo 
For Cllmpuses pllrticipllting in Title IV thllt lwve lecture courses ill credit hour programs or clock-to-credit hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
D Yes [8J No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [8J No 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include appropriate out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority 
of syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments 
were not included as any percent of the final grade 

9. I 7 Do students confirm that they receive a course syllabus and that it is followed? 

[8J Yes D No 

9.18 Are the courses avai lable when needed by the student in the normal pursuit of a program of study? 

[8J Yes D No 

9. I 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountabili ty Report (formerly AIR) submitted to the Council? 

D Yes D No [8J NA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

None of the degree programs reviewed had any graduates. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not avai lable for placement"? 

D Yes D No [8J Not Applicable 
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9.21 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Y~ briefly describe the procedures. 
An addendum was observed in each syllabus that defined a quarter credit hour to be the equivalent of: (a) at least IO clock hours of 
classroom activities and at least 20 clock hours of outside pre aration· (Q) at least 20 clock hours of laboratory activities· or (c at least 
BO clock hours of externs_!!!p, J.)!_acticum or clinical activities. 

9.23 Is there evidence that out-of-class work or tl1e equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Some samples of homework for the School of Business were provided in the team room. Instructors stated they knew the expectation to 
give homework and understood the hourly requirement. A class discussion with new project management students resulted in students 
reporting that homework is routinely given. Although new to the project management bachelor degree program, these students recently 
graduated with associate degrees from various Jlli)grams at ITT Torrance and students re orted that regular homework was a art of 
each of their student ex erience. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes ONo 

(b) Instructional equipment 

[8J Yes D No 

( c) Resources 

[8J Yes ONo 

(d) Personnel 

[8J Yes ONo 

9.25 - reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

[8J Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

[8J Yes ONo 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

[8J Yes D No 

9.31 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional 
compensation)? 

~Yes ONo 
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9.33 Reviewed at AAC 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[81 Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

[81 Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 

The campus exhibited a strong cadre of experienced faculty members who are being appropriately uti lized. Jn addition, there has 
been a proper focus on ensuring that there is representation among the project management faculty of individuals possessing the 
prestigious Project Management Professional (PMP) certification. A classroom observation of a business class for the associate's 
degree in business management showed a very dedicated, well-prepared instructor, Mr. Ono, who incorporated practical examples 
of real life products and corporations to build a facilitated session and promote understanding of business start-up investing 
options. Students were pleased with the instruction and support they have received at ITT Ton-ance. 
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9. PROGRAM EVALUATION 
Bachelor's Degree in Information Systems and Cybersecurity 

Bachelor's Degree in Information Systems Security 

Academic Associate's Degree in Network Systems Administration 

Academic Associate's Degree in Infonnation Technology - Computer Network Systems 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 
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If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

i:gj Yes D No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Garrett Whelan is the chair of Information Technology (IT) and holds bachelor's and master's degrees in Computer Science 
from Michigan Technological University. Having worked previously as a programmer with Smith's Aerospace, Mr. Whelan 
brings workplace experience in IT to the students in his programs. Mr. Whelan is actively engaged in earning an educational 
doctorate (Ed.D.) from California State University in Fullerton, CA. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

i:gj Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

i:g]Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

i:g] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

i:gj Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

i:gj Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

he School of Information ff echnology utilizes numerous g\iest1speakers. 1 ecent speakers included the chief Information office~ 
of SpaceX who <liscussed ·nterships and is comP.any and an ~nformation [Technology (IT) manager from he Los Angeles choo 
district. hese peakers expose students o T and(}ngineering professionals hich appropriately~ nrich he content oli the 
program. A program advisory committee (PAC), composed of indus rofessionals meets twice a :year to review the curriculu 
and make su estions based on recent industtY standards. 

9.08 Are these resources sufficient? 
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~Yes 0No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

~Yes 0No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No ~ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No [gjNA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

~Yes 0No 
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9 .16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
[8J Yes D No 
(b) Course numbers 
[8J Yes D No 
(c) Course prerequisites and/or corequisites 
[8J Yes D No 
( d) Instructional contact hours/credits 
[8J Yes ONo 
(e) Learning objectives 
[8J Yes D No 
(f) Instructional materials and referenc.es 
[8J Yes D No 
(g) Topical outl ine of the course 
[8J Yes D No 
(h) Instructional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes ONo 
U) Method of evaluating students 
[8J Yes ONo 
(k) Date the syllabus was last reviewed 
[8J Yes ONo 
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For campuses participati11g in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [8J No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [8J No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include appropriate out-of-class work assignments that support the 
lleaming objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were ·red and homework assignments were 
!!9t included as any ercent of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[8J Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[8J Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls was made to employers for the following programs: 

Academic associate's degree in Information Technology - Computer Network Systems - 7 

Bachelor's degree in Information Systems Security- 4 

There were no graduates in the bachelor's degree program in Information Systems and Cybersecurity and the academic associate's 
degree program in Network Systems Administration. 

How many calls to employers or graduates were successful? 
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The following number of calls, by program, was successful: 

Academic associate's degree in Information Technology - Computer Network Systems - 3 

Bachelor's degree in Information Systems Security - 3 
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How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

All of the calls where contact was made confirmed the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

0 Yes O No O Not Applicable 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 

All five placement waivers were validated. 

9.21 Does the campus participate in Title TV financial aid? 
0 Yes O No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
0 Yes O No O Not Applicable (Clock hour programs only) 

If Yes. briefly describe the e!_Ocedures. 
An addendum was observed in each syllabus that defined a quarter credit hour to be the equivalent of: (a) at least 10 clock hours of 
classroom activities and at least 20 clock hours of outside preparation; (b) at least 20 clock hours of laboratory activities; or ( c) at least 
30 clock hours of extemship, _practicum or clinical activities. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
0 Yes O No O Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
Sample graded homework activities were observed and documented including research re orts review questions, and troubleshooting 
scenarios. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

0Yes 0No 

(b) Instructional equipment 

[8]Yes 0No 

(c) Resources 

0Yes 0No 

(cl) Personnel 

0Yes 0No 

9.25 - reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

[8]Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

0Yes 0No 
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9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

~Yes ONo 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

~ Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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9. PROGRAM EVALUATION 
Bachelor's Degree in Criminal Justice; 

Academic Associate's Degree in Criminal Justice; 

Academic Associate's Degree in Paralegal Studies; 

Academic Associate's Degree in Computer and Forensic Technology 

9.0I See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Ms. Lydia iberio is assigned to dminister the cademic programs. Ms. Liberio holds a "uris doctorate from ~oyola Law Schoo 
and bachelor's degree in Social Ecology from the niversity p f California. Ms. Liberio has been employed at the campus ince 
April of 20 I I and has served in the capacity of Jead instructor, adjunct instructor, and Rrogram director. Ms. Liberio has also held 
variousfi,ositions in he egal teld ince ctober !2000 ,·ncludingm ng anager of egal (le artment associate ounsel nd 
senior litigation artner. 

9.03 Does this indiv idual possess appropriate academic or experiential qualifications? 

[8]Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

[8]Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[8]Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[81 Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes [8] No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 

[8] Yes D No 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The programs conduct field trips to local courts, law schools, municipalities, and the Federal Reserve Board. Student activities 
include weekly club meetings for criminal justice club students, mock trials and crime scene presentations, all of which are 
designed to provide students with real world application and hands-on experience in the field of criminal justice and related 
studies. 

9.08 Are these resources sufficient? 

[8] Yes D No 
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9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web s ite, accurately describe the program and its 
objectives? 

0Yes 0No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually s igned agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No 0 NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No 0NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

0Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
0 Yes 0No 
(b) Course numbers 
0Yes 0No 
(c) Course prerequisites and/or corequisites 
0Yes 0No 
(d) Instructional contact hours/credits 
0 Yes 0No 
(e) Leaming objectives 
0Yes 0No 
(t) Instructional materials and references 
0Yes 0No 
(g) Topical outline of the course 
0Yes 0No 
(h) Instructional methods 
0Yes 0No 
(i) Assessment criteria 
0 Yes D No 
(j) Method of evaluating students 
0 Yes D No 
(k) Date the syllabus was last reviewed 
0Yes 0No 
For cllmpuses pllrticipllti11g in Title IV tlwt have lecture courses in credit hour programs or c/ock-to-cre,lit hour programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
0Yes 0No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
0Yes 0No 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

0Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

0Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
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~ Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls was made to employers for the following programs: 

Bachelor's degree in Criminal Justice - 5 

Academic associate's degree Criminal Justice - 5 
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There were no graduates in the academic associate's degree program in Paralegal Studies or the academic associate's degree 
program in Computer and Forensic Technology 

How many calls to employers or graduates were successful? 

The following number of calls, by program, was successful: 

Bachelor's degree in Criminal Justice - 4 

Academic associate's degree in Criminal Justice - 4. 

How many of the calls where contact was made with employers or graduates confinned the employment of the graduate as 
repo11ed on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

All of the calls where contact was made confim1ed the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

~ Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
~Yes 0No 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
he campus defines a quarter credit hour to be the equivalent of: (a) at least 10 clock hours of classroom activities and at least 20 clock 

)lours of outside preparation; (b) at least 20 clock hours of laboratory activities; or (c) at )east 30 clock )lours extemship, practicum or 
clinical activities. ITT Technical Institute uses a "time based option" for establishing out-of class activities which would equate to two 
)lours of activity for every one hour of classroom time. The procedure for detennining credit hours is to divide the total rumber of 
classroom, laboratory, extemship, practicum and clinical hours by the conversion rations. A clock hour is 50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
Rubrics fur research assignments, capstones, discussion forum _postings and interviews demonstrating substantive academic rigor 
clefined by course were produced as supporting documentation for out-of class work. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes 0No 

(b) Instructional equipment 

[81 Yes 0No 

( c) Resources 
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~Yes 0No 

(d) Personnel 

~Yes 0No 

9.25 - reviewed at AAC 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

~Yes 0No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 

~Yes 0No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No D NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

[81 Yes 0No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

~ Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Electrical Engineering Technology 

Academic Associate's Degree in Computer and Electronics Engineering Technology 

Bachelor's Degree in Electrical Engineering and Communications Technology 

Bachelor's Degree in Electronics and Communications Engineering Technology 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Mr. Vaughn Grigsby is assigned to administer the Computer and Electronics Engineering Technology program (CEET), the 
Electrical Engineering Technology program (EET), the Electrical Engineering and Communications Technology program (EECT), 
and the Electronics and Communications Engineering Technology program (ECET). Mr. Grigsby, the program chair, holds a 
master's degree in Business Administration from ITT Technical Institute in Indiana, a bachelor's degree in Liberal Studies from 
Loyola Marymount College in California, and an associate's degree in Electronics from Southwest College in California. Mr. 
Grigsby has over 15 years of teaching electronics and over IO years of practical experience as an electronics technician. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

i:8]Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

t2J Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

t2J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

t2J Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

t2J Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

During the visit, documentation of community resources was provided the team for the (CEET) and the (ECET) programs. Guest 
speakers from industry were invited to speak on topics relevant to the students' programs and field trips to prospective employers 
such as ALJ Electronics Inc. and Southern California Edison were also arranged for the students. A review of the Program 
Advisory Committee (PAC) minutes indicated that PAC members have provided input to help students find entry-level positions 
as test technicians and associate engineers with their respective companies. 

9.08 Are these resources sufficient? 

t2J Yes 0No 

9.09 Reviewed at AAC 
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9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[8J Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No [8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes 0No [8JNA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

[8J Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[8J Yes 0No 
(b) Course numbers 
[8J Yes D No 
(c) Course prerequisites and/or corequisites 
[8J Yes D No 
(d) Instructional contact hours/credits 
[8J Yes D No 
(e) Learning objectives 
[8J Yes D No 
(f) Instructional materials and references 
[8J Yes 0 No 
(g) Topical outline of the course 
[8J Yes 0 No 
(h) Instructional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes D No 
(j) Method of evaluating students 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes 0 No 
For cm,ipuses participati11g i11 Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
[8J Yes D No 
(m) A description of the minimum amount of ti.me a student is expected to spend on completion of the work assignments 
[8J Yes D No 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[8J Yes D No 

9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 

[8J Yes 0No 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

~ Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls was made to employers for the following programs: 

Academic associate's degree in Computer and Electronics Engineering Technology - 4 

Bachelor's degree in Electronics and Communications Engineering - 5 

Currently there are no graduates in the academic associate's degree program in Electrical Engineering Technology and the 
bachelor's degree program inBS EECT programs. 

How many calls to employers or graduates were successful? 

Associate degree in Computer and Electronics Engineering Technology - 4 

Bachelor's degree in Electronics and Communications Engineering - 5 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

All the calls made confirmed the employment of graduates as reported in the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

~ Yes D No D Not Applicable 

9.21 Does the campus participate in Title TV financial aid? 
~ Yes D No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the P!Ocedures. 
HT Technical Institute defines a quarter credit hour to be the equivalent of(a) at least 10 clock hours ofclassroom activities and at least 
!20 clock hours of outside preparation; (b) at least 20 clock hours of laboratory activities; or (c) at least 30 clock hours of extemship, 
practicum or clinical activities. A clock hour is 50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
he Team reviewed the following graded homework assignments: 

Course No. Title Program 
!ET1210 DC-AC Electronics ASEET 
!ET1220 Digital Fundamentals ASEE1l 
!ET245 Electronic Devices 2 ASCEET 

T345 Control Systems ASCEET 

iT3150 Automatic Industrial Controls BSEECl] 
T3280 Electrical Machines & Energy Conversion BSEECT 

!ET455 Digital Communications Systems I BSECE1] 
~T485 Capstone Project BSECET 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 
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~Yes 0No 

(b) Instructional equipment 

~Yes 0No 

( c) Resources 

~Yes 0No 

( d) Personnel 

~Yes 0No 

9.25 - reviewed at AAC 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

~Yes 0No 

9.28 ls the size of the faculty appropriate to the total student enrollment? 

~Yes 0No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No D NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

~Yes 0No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

~ Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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9. PROGRAM EVALUATION 
Bachelor's degree in Construction Management 

Bachelor's degree in Project Management and Administration, Construction Option 

Academic associate's degree in Drafting and Design Technology 

Academic associate's degree in Computer Drafting and Design 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Ms. Rebecca Schiebrel is assigned to administer the academic programs. Ms. Schiebrel holds a bachelor's degree in Architecture 
from the University of Santo Tomas in Manila, Philippines, and a master's degree in Business Administration from ITT Technical 
Institute. Ms. Schiebrel has over 8 years of experience in the fields of Architecture and Construction Management. She started her 
career at ITT Technical Institute in 1991. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[8]Yes ONo 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

[8l Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[8l Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[8l Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[8l Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The team reviewed documentation of guest speakers and field trips that took place in 2012. These community resources are 
scheduled to enhance the students' experience and expose them to subjects related to the curriculum and their field of study. There 
was also documentation of a Program Advisory Committee (PAC) meeting held in April of 201 2 for the School of Drafting and 
Design. 

9.08 Are these resources sufficient? 

i:8]Yes ONo 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[8l Yes ONo 
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9 .11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No [8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No [8J NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

[8J Yes 0No 

9. I 6 Is an appropriately detailed syllabus on fi le for each course that includes: 

(a) Title and course descriptions 
[8J Yes D No 
(b) Course nwnbers 
[8J Yes D No 
(c) Course prerequisites and/or corequisites 
[8J Yes D No 
( d) Instructional contact hours/credits 
C8J Yes D No 
(e) Leaming objectives 
[8J Yes D No 
(t) Instructional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
[8J Yes D No 
(h) Instructional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes 0 No 
U) Method of evaluating students 
[8J Yes □No 
(k) Date the syllabus was last reviewed 
[8J Yes D No 
For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the comse 
D Yes [8J No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assigrunents 
D Yes [8J No 
If No. insert the section number in arentheses, list the courses, and ex lain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include appropriate out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority 
of syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments 
were not included as an~ r ent of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[8J Yes D No 

9.18 Are the courses available when needed by the student in the normal pmsuit of a program of study? 

[8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
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0 Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls was made to employers for the following programs: 

Academic Associate's degree in Computer Drafting and Design - 8 

Bachelor's degree in Construction Management - 8 
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CmTently, there are no graduates in the bachelor's degree program in Project Management and Administration - Construction 
Option and the academic associate's degree program in Drafting and Design Technology. 

How many calls to employers or graduates were successful? 

The following number of calls, by program, was successful: 

Academic associate's degree in Computer Drafting and Design - 4 

Bachelor's degree in Construction Management - 4 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

All the calls where contact was made confomed the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

0 Yes D No D Not Applicable 

9.21 Does the campus participate in Title TV financial aid? 
[8J Yes D No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
he campus defines a quarter credit hour to be the equivalent of: (a) at least 10 clock hours of classroom activities and at least 20 clock 

hours of outside preparation; (b) at least 20 clock hours of laboratory activities; or (c) at least 30 clock hours extemship, practicum or 
clinical activities. ITT Technical Institute uses a "time based option" for establishing out-of class activities which would equate to two 
),ours of activity for every one hour of classroom time. The procedure for determining credit hours is to divide the total number o( 
classroom, laboratory, extemship, practicum and clinical hours by the conversion rations. A clock hour is 50 minutes. 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
he team reviewed graded assignments that were based on reading material s~cified in the syllabus. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

0 Yes D No 

(b) Instructional equipment 

[8J Yes D No 

(c) Resources 

[8J Yes ONo 



ED00028070

CL_Review013893 

V ER. SEPT. 1, 2012 

( d) Personnel 

1:8] Yes D No 

9.25 - reviewed at AAC 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

i:8]Yes ONo 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

1:8] Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

1:8] Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

1:8] Yes D No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

1:8] Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

1:8] Yes D No D N A, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Citation # (in bold) Summary Statement (followed by report page number) 

3-l-513(a) and Not all syllabi include appropriate out-of-class work assignments that 
Glossary support the course learning objectives (pages 29, 34, 46). 

3-5-302 One faculty member is not qualified to teach one course they have been 
assigned (page 19). 
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RECOMMENDATIONS 
The evaluation team offers the following recommendations for the institution's consideration (These recommendations are not included in 

the report seen by the Council): 

Institutional Effectiveness: 

• Although two excellent measures are presently being utilized to assess student learning outcomes in the Campus Effectiveness 
Plan (CEP), the campus should consider replacing the other two elements being used. "Student Engagement" and "Student 
Success" should be eliminated as assessment tools and replaced by measures recognized by the Council (GPA, CGPA, pre-post 
tests, portfolios, etc.). 

Relations with Students: 

• While compliant with Council standards, the campus could improve the manner in which SAP probationary students are notified 
of their status. A letter with signatures of all concerned could be developed and stored in the student's personal file. 

• Transfer of credit documentation could be better organized and placed in the student's file. 



ED00028073

CL_Review013896 

VER. SEPT. 1, 2012 

Ms. Elizabeth 
M. Guinan 

Dr. Judith 
Bernstein 

Mr. Dennis 
E. Wenger 

Dr. Gine 
Thomas -
Cotter 

Mr. David T. 
Hoehn 

Ms. Betty 
Herard 

Mr. Charles 
E. Saunders 

Mr. Doug 
Guare 

Dr. Victoria 
Wise 

Ms. Torri 
Hayslett 

ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION -MC RESPONSE 

REEVALUATION REPORT 

ITT Technical Institute 

7260 Goodlett Farms Parkway 

Cordova, TN 38016 

ACICS ID Code: 00016050 

Mr. David Cunningham Campus Director (DCunningham@itt-tech.edu 

regu1atory048@itt-tech.edu 

MAIN 

ITT Technical Institute 

Indianapolis, IN 

ACICS JD Code: 00016040 

October 10 & 11, 2012 

Chair 

Student-Relations Specialist 

Educational Activities Specialist and 
Business/Project Management Specialist 

Digital Entertainn1ent/Game 
Design/Graphic Design Specialist 

Software Applications/Development & 
Data Communications Specialist 

Computer Network Systems/Information 
Security/Network System Specialist 

Engineering/Construction Management 
Specialist 

Drafting/Visual Communications 

Criminal Justice/Paralegal 

ACICS Coordinator 

Retired, former President of The 
Art Institute of Charlotte 

Higher Education Advisor 

Business Program Director, 
Kaplan College 

Retired, Vice President of 
Academic Affairs, Education 
Management 

Former Instructor, Brown 
College 

Global Leaming Strategies 

Former Program Director, 
Virginia College 

Assistant Director of 
Education, TESST College 

Retired, former instructor and 
department chair 

ACICS Staff Representative 
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Roads, AL 

Stevensville, 
MD 

Attica, Ohio 

Washington, 
DC 
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CREDENTIAL EARNED 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate' s 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Bachelor's 

Bachelor's 

ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION -MC RESPONSE PAGE 2 OF 69 

PROGRAMS OFFERED BY 
ITT TECHNICAL INSTITUTE 

CORDOVA, TN 

Enroll: 
Full-

APPROVED CLOCK QTR. time/Part 
PROGRAM TITLE HRS. HRS. -time 
Computer Drafting 96 12/4 
and Design - Teach 
out 

Computer and 96 40/6 
Electronics 
Engineering 
Technology -
Teach Out 

Criminal Justice - 96 45/2 
Teach Out 

Information 96 47/10 
Technology -
Computer Network 
Systems - Teach 
Out 

Information 96 0/0 
Technology -
Multimedia -
Discontinued 

Information 96 0/0 
Technology-
Software 
Applications and 
Programming -
Discontinued 

Paralegal Studies - 96 8/1 
Teach Out 

Software 96 6/ 1 
Development 
Technology -
Teach Out 

Visual 96 23/0 
Communication -
Teach Out 

Business 180 0/0 
Administration -
Discontinued 

Business 180 0/0 
Accounting 

AIR/CAR 
RETENTION & PLACEMENT 

2011 2010 
Reten Place Retenti Place 
tion ment on ment 
63.2 60% 70.4% 42.3% 
% 

64.3 83.3% 66.8% 75.8% 
% 

59.9 54.5% 64.9% 47.6% 
% 

68.2 73% 72% 71.7% 
% 

37.5 100% 92.6% 26.7% 
% 

65% 90.9% 66.7% 100% 

60.6 0% 90.9% 0% 
% 

76.5 0% 100% 0% 
%% 

65.8 28.6% 74.2% 0% 
% 

92.9 100% 90.5% 75% 
% 

100% 100% 100% 0% 
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Technology -
Discontinued 

PAGE 3 OF 69 
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Bachelor's Criminal Justice - 180 7/0 66.7 56.3% 71.3% 61.1% 
Teach Out % 

Bachelor's Construction 180 10/0 100% 80% 71.4% 0% 
Management -
Teach Out 

Bachelor's Data 180 1/0 76.5 100% 77.3% 76.9% 
Communication % 
Systems 
Technology -
Teach Out 

Bachelor's Digital 180 0/0 66.7 33.3% 94.4% 30% 
Entertainment and 

% 
Game Design -
Discontinued 

Bachelor's Electronics and 180 12/0 90.7 83.3% 100% 100% 
Communications % 
Engineering 
Technology -
Teach Out 

Bachelor's Information 180 16/2 87.7 86.7% 87.7% 100% 
Systems Security - % 
Teach Out 

Bachelor's Project 180 0/0 0% 0% 0% 0% 
Management -
Discontinued 

Bachelor's Software 180 0/0 0% 0% 0% 0% 
Applications 
Development -
Discontinued 

Academic Associate's Network Systems 90 75/30 0% 0% 0% 0% 
Administration* 

Bachelor's Information 180 15/0 0% 0% 0% 0% 
Systems and 
Cybersecurity* 

Bachelor's Electrical 180 11/1 0% 0% 0% 0% 
Engineering and 
Communications 
Technology* 

Academic Associate's Electrical 90 71/1 1 0% 0% 0% 0% 
Engineering 
Technology* 

Academic Associate's Drafting and Design 90 1110 0% 0% 0% 0% 
Technology* 

Academic Associate's Graphic 90 22/9 0% 0% 0% 0% 
Communications 
and Design 

Bachelor's Project 180 910 0% 0% 0% 0% 
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Management and 
Administration* 

Bachelor's Project 180 010 0% 
Management and 
Administration -
Construction 
Option** 

Bachelor's Project 180 010 0% 
Management and 
Administration -
Information 
Technology 
Option** 

Bachelor's Business 180 0/0 0% 
Management** 

Academic Associate's Business 90 8/6 0% 
Management* 

Academic Associate's Criminology and 90 15/4 0% 
Forensic 
Technology* 

Academic Associate's Paralegal* 90 18/12 0% 

TOTAL ENROLLMENT 58 1 

Notes: Typed in bold are any retention rates below 60.0% and any placement rates below 65.0%. 

* Programs reviewed for the first time. 

0% 

0% 

0% 

0% 

0% 

0% 

** All programs have a possible start date of December 2012 and currently have no students enrolled. 

INTRODUCTION - ITT CORDOV ~ 
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0% 0% 

0% 0% 

0% 0% 

0% 0% 

0% 0% 

0% 0% 
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ITT cchnical Institute ~n Cordova, TN opened in February 1994 in Memphis and in April 2005 moved to it's present rocatio°n! 
The ampus occu ies a ee-standing building with ample parking and ·s easily accessible to major highways. Cordova is!J 
suburb northeast ofi Memphis. 1fhe Memphis metropolitan area with a population oti a approximately 1,500,000, is majo 
transportation and shipping hub as well s center for medical acilities and related businesses. The nem lo ment rate in th 
Mem__phis area is awoximately 9%. 

The student body \predominately ,nale, on-traditionaltpostsecondary age, with the ajority attending evening school. ~ 
students are high school graduates or equivalent and many work full time while attending ITT. In addition as indicated above 19 
of the 32 programs listed are discontinued or in teach- ut. 

hrough interviews with faculty, staff and students,~he team found some oncems related to the m-over ofi he managemen 
staff. The current director joined lTT Cordova in March 2011, after a Jong Jiistory with another career colle~ . e was Ji ired 
after a succession of: several directors over a ew years. Llfhe~ urrent dean was hired in August 2012 so he is still learning and 
ada ting to his new position. Other members of the management team have been with ITT for two or more years. 

The team was welcomed by the campus director and key staff members. ffhe team room was well organized with ample workin 
space and all required team room clocuments readily available. ffhe staff coQI>_eratively answered all ~stions and J:>!OVided 
additi a · rmatio uested 
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REPORT QUESTIONS 
CAMPUS 

1. MISSION 
1. 0 I Response submitted by Academic Administrative Center 

1.02 Response submitted by Academic Administrative Center 

1.03 Response submitted by Academic Administrative Center 

1.04 Response submitted by Academic Administrative Center 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications 
that are readily available and understandable to the public? 

IZI Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 

IZJ Yes D No 

INSTITUTIONAL EFFECTWENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 

IZI Yes D No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 

IZI Yes D No 

1.09 Does the CEP describe the following? 

The characteristics of the programs offered. 

IZJ Yes D No 

The characteristics of the student population. 

IZJ Yes D No 

The types of data that will be used for assessment. 

IZI Yes D No 

Specific goals to improve the educational processes. 

IZI Yes D No 

Expected outcomes of the plans. 

IZJ Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 

Student retention. 

IZ!Yes D No 
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Student placement. 

IZJYes D No D Not Applicable (new branch only) 

Level of graduate satisfaction. 

IZJYes D No D Not Applicable (new branch only) 

Level of employer satisfaction. 

[2'.JYes D No D Not Applicable (new branch only) 

Student learning outcomes. 

[2J Yes D No 

PAGE 8 OF 69 

I .11 Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed. 

TT Cordova TN uses the following to measure and assess student learning outcomes: 

• Capstone Courses: II rograms nclude a required capstone ~ourse1to solidify the student's overall earning process and to 
i:letermine the level of the students' understanding of the program objectives. Beginning in 2009, the dean began tracking class 
average!krades for capstone courses to i:levelop a history of data hat ·s used to analyze student learning utcomes acul!),1 
review proficiency levels achieved by graduates with r~ect to specific outcomes and makes changes as needed. 

1• Student Engagement: Student en!@ ement is measured by student attendance and the abilit to com lete ro ram courses 

• Student uccess: Student Success is the measurement of the number of lli!SSing students divided py the number of student 
attem ts a student attem t is counted when a student sits for a section . 

• Employer lS'uR'eys: Employers are a source in measuring the ;graduate's knowledge and determining the eve! of learning 
outcomes. LJn order to monitor the success level of training efforts the m orate office surveys ,employers to obtain their 
o inion and in ut in determining success 

In the current campus effectiveness plan CEP), the campus presents charts designed to track ~arstone assessment data, rades, 
student engagem<m!, student success and ,employer survey opinions. earning outcome goals for each m:2gram are also included 
on the chart . 

I. I 2 Are the following identified and described in the CEP? 

The baseline data for each outcome. 

[2J Yes D No D Not Applicable 

The data used by the campus to assess each outcome. 

[2J Yes D No D Not Applicable 

How the data was collected. 

[2J Yes D No D Not Applicable 

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 
processes. 

[2J Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve 
retention and placement outcomes? 
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l:8J Yes D No 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 

l:8J Yes D No 

I. 15 Describe the specific activities that the campus will undertake to meet these goals. 

Retention Goal: 73% - Specific activities to achieve the retention goal include: 

• ~ eview student attendance, course evaluations, and annual campus student satisfaction surveys to identify possible retention 
issues. Resolve issues as found. . 

• Review instructor Engagement Rate Report and Success rates to assist chairs in assigning instructors to classes with best 
success match. 

• Assure weekly contact of all students identified as at-risk with assigned school chairs. 

• Promote a sense of community among the students through academically focused student activities. 

• Emphasize effective teaching. !Provide instructor training, a thorough orientation and increase observation by department 
chairs, and online instruction through the ITT/ESI e-college. 

• P rovide academic tutoring as needed and encourage attendance. 

Placement Goal: 75% - Specific activities that are in place to achieve the placement goal includes the following: 

• Create individual career game plans for each p re-graduate to ensure maximum success. 

• dentify and develop relationships with employers to increase the number who employ the campus graduates. 

• Increase community awareness through membershi in regional business organization_S rofessional organizations and 
employer visits to the campus. 

• Train students in effective job preparation skills including resume writing, interviewing and negotiating salaries. 

• Encourage students to visit career services daily. 

1. I 6 Does the campus have docwnentation to show the following? 

(a) That the IEP has been implemented. 

1:8J Yes D No 

(b) That specific activities listed in the plan have been completed. 

l:8J Yes D No 

(c) That periodic progress reports have been completed. 

l:8J Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. ff a committee is 
utilized please describe the committee. 

he CEP is developed, reviewed, analyzed, 
(t'.nctional managers registrar and school chairs. 
and the development and[jmplementation of the 
ultimate res onsibility for the CEP. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 

as 
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l:8J Yes D No 

GENERAL COMMENTS: 

n addition to the required CEP eleme~ etention, placement, graduate ~atisfaction, employer atisfaction, and student 
learning outcomes, ITT also includes curriculum nd student enrollments in the clata collection, analysis, and review !for 
campus improvement. The CEP is well written with excellent analysis to make it a valuable document providing a guide for 
cal'!]}US effectiveness im rovement. Documentation of uarterly CEP review meetings was also provided. 

2. ORGANIZATION 
2.01 (a) Response submitted by Academic Administrative Center 

2.01 (b) Response submitted by Academic Administrative Center 

2.0 I Is the following information regarding the campus appropriately stated in the catalog? 

(c) Names of the administrators. 

l:8J Yes D No 

2.02 Does the campus: 

(a) Adequately train its employees? 

l:8J Yes D No 

(b) Provide them with constant and proper supervision? 

~ Yes DNo 

(c) Evaluate their work? 

l:8J Yes D No 

2.03 Is the administration of the campus efficient and effective? 

~Yes ONo 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 

(a) Clearly understand their duties and responsibilities? 

l:8J Yes D No 

(b) Know the person to whom they report? 

i:8JYes ONo 

(c) Understand the standards by which the success of their work is measured? 

l:8J Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 

i:8JYes ONo 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 

l:8J Yes D No 



ED00028083

CL_Review013906 

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION -MC RESPONSE 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 

l:8]Yes 0No 
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2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name 
and address of ACICS? 

1:8] Yes D No D Not Applicable (initial applicants only) 

2.09 Response submitted by Academic Administrative Center 

3. ADMINISTRATION 
3.01 ls there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 

1:8] Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 

i:8JYes 0No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 

Mr. bavid Cunningham, campus clirector since March QOI I, is M'ell qualified with al,pachelor's clegree in Psychology, 
numerous workshops, and 11 years of career college experience as an instructor, program chair, and camJ)us president prior to 
joining ITT Technical Institute. Mr. Cunningham began his career ·n 1974 in the US Army here he received a technical 
education in electronics [from the ~rmy Security Agency. f[e first taught at the j\filitary Intelligence School and then 
following his army duty he taught computer engineering courses for Di ital E ui ment Co oration. He is well ualified for 
his _position as campus director at ITT Tech. 

3.04 Does the campus list degrees of staff members in the catalog? 

1:8] Yes D No 

If Yes, is appropriate evidence of the degrees on file? 

1:8] Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 

(a) Response submitted by Academic Administrative Center 

(b) Admissions. 

1:8] Yes D No 

(c) Response submitted by Academic Administrative Center 

( d) Response submitted by Academic Administrative Center 

(e) Guidance. 

l:8] Yes 0No 
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(f) Instructional resources. 

IZJYes 0No 

(g) Supplies and equipment. 

[2J Yes D No 

(h) The school plant. 

[2J Yes D No 

(i) Faculty and staff. 

[2J Yes D No 

U) Student activities. 

[2J Yes D No 

(k) Student personnel. 

[2J Yes D No 

3.06 Response submitted by Academic Administrative Center 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 

[2J Yes D No 

3.12 Are appropriate transcripts maintained for all students? 

[2J Yes D No 

PAGE 12 OF 69 

3.13 ls the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 

[2J Yes D No 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 

[2J Yes D No 

3.15 Does the campus maintain transcripts for all students indefinitely? 

[2J Yes D No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
students? 

[2J Yes D No 
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4. RELATIONS WITH STUDENTS 

ALL PROGRAMS 

4.0 I How many student files were reviewed during the evaluation? 

84 student files were reviewed during the evaluation 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 

The admissions policy adheres to the institution's mission through the application and testing process that seeks to ensure 
accepted students possess the ability to prepare for career opportunities in their chosen field. 

4.03 Does the campus have appropriate admissions criteria? 

ISi Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 

D Yes ISi No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version 
of the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the 
same admissions criteria)? 

ISi Yes D No 

4.06 reviewed at AAC 

4.07 Is the admissions policy publicly stated? 

ISi Yes D No 

4.08 Is the admissions policy administered as wri tten? 

ISi Yes D No 

4.09 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 

Mr. Lawrence Hawkins is the director of student recruitment. Mr. Hawkins has extensive experience in the student 
recruitment field, beginning in 2001 as the recruiter in charge, and in 2004 as the recruitment district trainer for the U.S. Navy. 
In 2005, Mr. Hawkins joined the ITT system as an enrollment representative and was promoted to the manager of recruitment. 
In 2006, he was promoted to the director of recruitment at his initial campus. Mr. Hawkins has attended recruitment training in 
20 I 0, 2011 , and 20 I 2 at ITT corporate headquarters in Indianapolis, IN. 

4.10 Describe the process for the recruitment of new students. 
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Students interested in attending the campus, contact the admissions office and schedule an appointment with an admissions 
representative for a guided interview. Students are marketed through a number of methods, including internet, television and 
radio ads, direct mailing, and referrals. Students must be at least 16 years of age. The admission representative and the 
potential students discuss the programs offered at the campus and the student's interests. Once a student has shown an interest 
in attending the campus they must have a high school diploma or a GED, or recognized home school transc1ipt. Students are 
then given the Wonderlic Entrance exam, or must have a score of 17 on the ACT, or a score of 400 on each portion of the 
SAT, that is not older than 5 years. All new students are scheduled for a budget and support meeting with the financial aid 
planning office. 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 

IZJ Yes D No 

4.11 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the 
following? 

(a) Courses and programs. 

IZJ Yes D No 

(b) Services. 

IZJ Yes D No 

(c) Tuition. 

IZI Yes D No 

(d) Tenns. 

IZI Yes D No 

(e) Operating policies. 

IZJ Yes D No 

4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future employment 
or income while a student, or as a result of other marketing activity? 

D Yes IZJ No 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 

IZI Yes D No 

If Yes, is evidence of licensure or registration on file? 

IZJ Yes D No 

Only outside representatives are req,u;::::.o. c::e.::>a<:o:..&"""'-=-<===~=.....:c= -"=-"'=-'--===-.:::==='-""-'.:...:e.r.:.====-=e 
community resources re_presentative. 

4.14 Are the titles of recruitment and enrollment personnel appropriate? 

IZJ Yes D No 

4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, 
packaging, awarding, and disbursement? 

IZJ Yes D No 
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4.16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 

l:8]Yes 0No 

4. 17 reviewed at AAC 

4.18 Is there evidence that the campus properly awards transfer of credit? 

1:8] Yes D No D Not Applicable 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
institution? 

1:8] Yes D No 

FOR ALL PROGRAMS 

4.21 Is the standards of satisfactory academic progress policy published in the catalog? 

1:8] Yes D No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 

he standards of satisfactory academicgrogress is_Qublished on.J!_ages 70-74 of the current ITT Cordova catalog 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 

(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program 
length. 

l:8]Yes 0No 

(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 

l:8]Yes 0No 

(c) Procedures for re-establishing satisfactory academic progress. 

1:8] Yes D No 

( d) A definition of the effects of the followi ng on the CGP A and successful course-completion percentage: 

Withdrawals. 

l:8]Yes 0No 

Incomplete grades. 

1:8] Yes D No 

Repeated courses. 

l:8]Yes 0No 

Non-punitive grades. 

1:8] Yes D No D Not Applicable (institution does not offer) 

Non-credit or remedial courses. 
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l::8J Yes D No D Not Applicable (institution does not offer) 

A probationary period. 

l::8J Yes D No 

An appeal process. 

1::8J Yes D No 

An extended-enrollment status. 

l::8J Yes D No D Not Applicable (institution does not offer) 

The effect when a student changes programs. 

l::8J Yes D No D Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 

l::8J Yes D No D Not Applicable (institution only offers one credential) 

The implications of transfer credit. 

l::8J Yes D No 

4.23 Does the campus apply its SAP standards consistently to all students? 

i::8JYes 0No 

4.24 Are students who are not making satisfactory academic progress properly notified? 

l::8J Yes D No D Not Applicable (no students are in violation of SAP) 
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The corporate office forwards a SAP Logic Report to the dean at the end of every term. The report consists of all students 
whether or not they are in the 3rd or 6th terms, which generally are the points that SAP is evaluated. By notifying students at 
the end of each term, it enables the dean and the program chairs to have an opportunity to meet with students that can become 
potential SAP issues. 

4.25 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic 
year in length or shorter? 

i::8JYes DNo 

4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must 
have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 

l::8J Yes D No D Not Applicable (all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 

l::8J Yes D No D Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 

i::8JYes 0No 

4.29 Are students allowed to remain on financial aid during the probationary period? 
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l::8J Yes D No D Not Applicable (institution does not participate in financial aid) 

If Yes, is the student infonned of this policy? 

l::8J Yes D No 
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4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 
satisfactory academic progress? 

l::8J Yes D No 

4.3 1 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating circumstances? 

D Yes D No l::8J Not Applicable (institution does not have extended enrollment and/or does not participate in financial 
aid) 

4.32 Do credits attempted during the extended-enrollment status count toward the I .5 times of normal program length? 

D Yes D No l::8J Not Applicable (institution does not have extended enrollment) 

4.33 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, 
were any additional financial obligations waived? 

D Yes D No l::8J Not Applicable (there is no such student) 

4.34 Are students required to have a minimum COPA of 2.0 or its equivalent upon graduation from all programs? 

1::8J Yes D No 

4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 

Mr. Kevin Shaw is the academic dean. Mr. Shaw holds a bachelor's degree in Communications from University of Alabama 
and a master's degree in Theatre Directing from the University of Memphis. Prior to his position at the campus in 2012, Mr. 
Shaw was the director of education at Vatterott College, a professor at Christian Brothers University and the senior donor 
coordinator at the Mid-South Tissue Bank. Mr. Shaw has attended numerous ITT workshops. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 

i::8JYes 0No 

4.37 reviewed at the institution level 

4.38 Does the institution fully disclose the terms, conditions, and application procedures regarding institutional scholarship and 
grant programs in its catalog? 

l::8J Yes D No D Not Applicable (institution offers loans only) 
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4.39 Are all s imilarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and 
fees? 

C8J Yes D No 

4.40 Do the financial records of students clearly show the following? 

(a) Charges. 

C8J Yes D No 

(b) Dates for the posting of tuition. 

C8J Yes D No 

(c)Fees. 

C8J Yes D No 

( d) Other charges. 

C8J Yes D No 

(e) Payments. 

C8J Yes D No 

(f) Dates of payment. 

C8J Yes D No 

(g) The balance after each transaction. 

C8J Yes D No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

C8J Yes D No 

If Yes, have students continued receiving a copy of the catalog or enrollment agreement (if one is used)? 

C8J Yes D No D Not Applicable 

4.42 Is the effective date listed on announcements of changes in tuition and fees? 

C8J Yes D No D Not Applicable (institution has not changed tuition or fees) 

4.43 Is the institution's refund policy published in the campus catalog? 

C8J Yes D No 

4.44 Is the refund policy fair, equitable, and applicable to all students? 

C8J Yes D No 

4.45 Is the campus following its stated refund policy? 

D Yes C8J No 

If No, insert the section number in parentheses and explain: 
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(Section 3-1-433): The institution must have a fair and equitable refund policy that is applicable to all students and that is 
published in the campus' catalog. Specific federal or state policies may apply. In November 2010, the campus received a 
Direct Loan Stafford unsubsidized in the amount of $ 1,162.00 for Raymone Hollis. A team review of the drop files disclosed 
that the $1,162.00 was never returned to the Direct Loan Stafford Unsubsidized. 

Another student, Thomas Kinyatta's last date of attendance was October 25, 20 I 0, and the campus was still receiving Direct 
Loan Stafford Subsidized loans until March 2011. Although, the money was returned, the student cancellation was not 
processed in a timely manner. 

At the time these incidents occurred, the campus employed a different financial aid director. The current director did not begin 
until January, 2012. 

4.46 Does the campus offer financial aid? 

~ Yes D No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 

Ms. Cindy Tauer is the director of financial aid. Ms. Tauer has extensive experience in the financial aid field. Between 2001-
2006, Ms. Tauer worked as a financial aid administrator for various schools and has been the director of financial aid since 
2012 for this campus. Ms. Tauer has attended multiple training programs, through the Veteran's Administration, the Florida 
Association of Secondary Schools and is a member of the Tennessee Association of Student Financial Aid Administrators 
(TASFAA). 

4.48 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 

~Yes ONo 

4.49 Are final student financial aid award determinations made by administrative individuals who are not responsible for 
recruitment? 

~Yes ONo 

4.50 ls the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 

~Yes ONo 

4.5 1 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 

The financial aid office stays current primarily through corporate training that includes new guidelines and regulations which 
is held monthly. In addition, the director of financial aid is a members of T ASF AA, and attends conferences held by the 
organization. 

4.52 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 

~Yes ONo 

4.53 Does the campus provide discounts for cash received in advance of the normal payment schedule? 

D Yes ~ No (Skip to Question 4.54.) 
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4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 

In addition, students meet with the financial aid staff as needed to ensure that financial aid a erwork and related 
re uirements have been ll!fil, or are being co~eted. 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement 
of the campus' graduates? 

[ZJ Yes D No D Not Applicable 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for 
credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
[ZJ Yes D No 

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's qualifications? 

Ms. Carla Connington is the director of career services. Ms. Connington has experience in the business world working as an 
account manager, advertising sales manager, insurance agent, and debt counselor before joining the campus as the director of 
career services in October, 2010. Ms. Connington has attended numerous ITT e-campus training courses that have included: 
Introduction to Career Services, Student Employment Assistance, Employer Relations and Verification, and Business Conduct 
and Ethics for Business Managers. 

4.58 Does the institution offer employment assistance to all students? 

[ZJ Yes D No D Not Applicable (institution emolls only international students on a student visa) 

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

D Yes [ZJ No 

4.60 Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the 
same as the ending enrollment reported on the previous year's CAR? 

[ZJ Yes D No 

4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 

[ZJ Yes D No D Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 

[ZJ Yes D No 
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4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 

This process begins as the student initiates the enrollment process, where he/she is required to complete a loan entrance 
interview prior to completing the financial aid packaging process. This information is reinforced the third week of the student's 
first quarter of class, where they are required to view a video and complete a test to support completion of this process. 
Further, each student borrower is provided with a copy of his/her Cost Summary and Payment Addendum to the Enrollment 
Agreement (CSPA) which outlines the specific obligations for the academic year. Dw·ing each subsequent year, a new CSPA 
is provided and a financial coordinator reviews any changes with the student. 

The loan exit process commences once a student is no longer in attendance. The IRIS database system self-populates 
communications to inactive students based upon their last date of attendance. This process is managed at the corporate office 
who utilizes a third party servicer. When possible, campuses will meet in person with inactive students. 

4.64 Describe the extracurricular activities of the institution (if applicable). 

Students participate in blood drives, Red Cross CPR classes, student council, workshops, honor awards and student clubs. 

5. EDUCATIONAL ACTIVITIES 

FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable 
state laws? 

IZJ Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 

Mr. Kevin Shaw is assigned to oversee the educational activities as the dean of the Cordova, TN campus of ~TT ff echnology 
Institute. He began his employment at the campus in August 2012. Mr. Shaw holds a master's degree in f ine Arts from ffhe 
University of Memphis and a bachelor's degree from The University of Alabama. Prior to joinin ITT Mr. Shaw has revious 
work experience as a director of education, a professor, and a senior donor coordinator. 

5.03 Does this person have appropriate academic or experiential qualifications? 

IZJ Yes D No 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for 
the development and administration of the programs. 

The dean and program directors have been given sufficient authority and responsibility for the development and administration 
of the programs. The dean and program directors have input into the curriculum and teaching materials through by 
recommending changes to the corporate curriculum committee. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 

IZJ Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
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l:8J Yes D No 

5.07- reviewed at AAC 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 

l:8J Yes D No 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 

D Yes l:8J No (Skip to question 5.10) 

5.10 Are the educational programs consistent with the campus mission and the needs of its students? 

1:8J Yes D No 
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5.11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and 
other interested parties such as advisory committees? 

l:8J Yes D No 

5.12 What provisions are made for individual differences among students? 

When students indicate that they have disabilities, the campus makes reasonable accommodations to address the disabilities 
Tutoring by instructors is provided as needed. 

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 

Several factors are considered when the campus evaluates the curriculum. The campus uses a program advisory committee for 
recommendations about the curriculum. Student surveys and student grades in courses offered are also considered. When the 
campus decides that the curriculum needs to be revised, a recommendation is made to the corporate chief academic officer 
with justification for the change. 

5.14 Does the faculty participate in this process? 

1:8J Yes D No 

5.15 - reviewed at AAC 

5.16 If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the 
campus adheres? 

l:8J Yes D No DNA (institution does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 

l:8J Yes D No 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
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l:8J Yes D No 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only 
nondegree programs are offered with no general education courses, skip to 5.19) 

Facilities 

1:8J Yes D No 

Instructional equipment 

1:8J Yes D No 

Resources 

i:8JYes ONo 

Personnel 

l:8J Yes D No 

5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 

l:8J Yes D No 

5.20 Are the quantity and type of instrnctional materials and equipment proportionate to the size of the campus and types of 
programs? 

i:8JYes ONo 

5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of 
software licenses, is the campus in compliance with applicable licensing and copyright laws? 

i:8JYes □ No 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 

i:8JYes ONo 

5.23 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the Association oflntemational Credential Evaluators (AICE) or 
the National Association of Credential Evaluation Services (N ACES) to determine the equivalency of the credentials to 
credentials awarded by institutions in the United States? 

D Yes D No l:8J Not Applicable (no faculty members hold foreign credentials) 

5.24 Is there documented evidence of a systematic program of in-service training at the campus? 

l:8J Yes D No 

If Yes, how is this documented? 
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5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 

C8J Yes D No 

5.26 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

C8J Yes D No 

5.27 Is there an adequate core of full - and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 

C8J Yes D No 

OCCUPATIONAL ASSOCIATE'S. ACADEMIC ASSOCIATES'S. AND BACHELOR'S DEGREES ONLY 

5.28 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 

C8J Yes D No 

OCCUPA TIOIVAL ASSOCIATE'S DEGREES ONLY 

5.29 - reviewed at AAC 

5.30 - reviewed at AAC 

ACADEMIC ASS OCIATE 'S DEGREES ONLY 

5.31 - reviewed at AAC 

5.32 - reviewed at AAC 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have 
graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 

C8J Yes D No 

BACHELOR'S DEGREES ONLY 

5.34 - reviewed at AAC 

5.35 - reviewed at AAC 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree 
program taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional 
certification? 

C8J Yes D No 

6. EDUCATIONAL FACILITIES 
6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, 

parking situation and any other pertinent information). 
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The ITT Technical Institute in Cordova, Tennessee, is a s ingle story b r ick and glass facility, accessible to Interstate 40. 
The building that houses the campus has approximately 30,757 square feet of space containing classrooms, labs, a 
student lounge, a learning resource center and administrative offices. Sufficient parking is located in front of the 
building. There are designated parking spaces, ramped entrances and restroom facilities for disabled students. 

6.02 Does the campus utilize any additional space locations? 

0Yes [g!No 

6.03 Does the campus utilize learning sites? 

D Yes [gl No 

6.04 Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population and 
the programs offered? 

[gl Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional 
space and learning-site locations)? 

(a) Equipment. 

[gl Yes D No 

(b) Instructional tools. 

[gl Yes D No 

(c) Machinery. 

[gl Yes D No 

6.06 Is there evidence on file to show that all institutional fac ilities are in compliance with fire, safety, and sanitation regulations? 

[gl Yes D No D Not Applicable 



ED00028098

CL_Review013921 

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION -MC RESPONSE PAGE26 OF 69 

7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

The catalog used during the evaluation visit is the ITT Cordova, TN, 2012 - 2013 Catalog, Volume 57, with a published date 
of October 11, 2012, and an effective date of October 11, 2012 - October 11, 2013. 

7.02 Does the self-study accurately portray the campus? 

C8J Yes D No 

7.03 Does the campus p ublish a catalog that is appropriately printed and bound and provided to all enrolled students? 

C8J Yes D No 

7.04 Does the catalog contain the following items? 

(a) A table of contents and/or an index. 

C8J Yes D No 

(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 

C8'.! Yes 0No 

(c) T he names and titles of the administrators. 

C8J Yes D No 

( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 

C8J Yes D No 

( e) A statement of accreditation 

C8J Yes D No D Not Applicable ( initial applicant) 

(f) A mission statement. 

C8]Yes 0No 

(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and 
the area of teaching specialization. 

C8J Yes D No 

(h) An academic calendar. 

C8J Yes D No 

(i) A full disclosure of the admission requirem ents. 

C8J Yes D No 

U) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete 
listing of all courses in the curriculum with a unique identifying number and t itle, the credit or clock hours awarded; the total 
credit or clock hours required to complete the curriculum; any necessary requirements for certification, licensing, or 
registration needed to work in the field; and any additional requirements that must be met to complete the curriculum. 

C8J Yes D No 

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 

C8J Yes D No 
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(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

IZJYes 0No 

(m) A definition of the unit of credit. 

[2J Yes D No D Not Applicable (The institution does not award credit) 

(n) A complete explanation of the standards of satisfactory academic progress. 

[2J Yes D No 
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( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary 
for completion of each. 

[2J Yes D No 

(p) The transfer of credit policy. 

[2J Yes D No 

(q) A statement of the tuition, fees, and any other charges. 

[2J Yes D No 

(r) A complete and accurate listing of all scholarships offered. 

[2J Yes D No D Not Applicable (no scholarships offered) 

(s) The refund policy. 

[2J Yes D No 

(t) A statement describing the student services offered. 

[2J Yes D No 

(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of 
catalog). 

[2J Yes D No D Not Applicable (initial applicants only) 

7.05 Does the institution offer degree programs? 

[2J Yes D No 

If Yes, does the catalog contain the following? 

(a) An explanation of the course numbering system (for all levels). 

[2J Yes D No 

(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, 
and bachelor's degrees only). 

[2J Yes D No 

(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees 
only). 

[2J Yes D No 

(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 

[2J Yes D No 

7.06 Does the institution offer courses and/or programs via distance education? 
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D Yes [8J No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 

D Yes [8J No (Skip to Question 7.08.) 

7.08 Is the catalog available online? 

[8J Yes D No (Skip to Question 7.09.) 

lfYes, does it match the hard copy version? 

[8J Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 

D Yes [8J No (Skip to Question 7.10.) 

7.10 Is all advertising and promotional literature, including the campus' Web site, truthful and dignified? 

[8J Yes D No 

7 .11 ls the correct name of the campus listed in all advertising, web postings and promotional literature? 

[8J Yes D No 

7.12 Where does the campus advertise (publications, online, etc.)? 
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The campus advertises online at http://www.itt-tech.edu/campus/school.cfm?lloc_num=48, through commercials, direct 
mailers, flyers, and by word of mouth. 

Are the advertisements under acceptable headings? 

[8J Yes D No 

7.13 Does the campus use endorsements, commendations, or recommendations in its advertising? 

[8J Yes D No (Skip to Question 7. 14.) 

If Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of the 
advertisement? 

[8J Yes D No 

7 .14 Does the campus utilize services funded by third parties? 

D Yes [8J No (Skip to Question 7.15.) 

7.15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 

[8J Yes D No 

7 .16 ls the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
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[ZJ Yes D No D Not Applicable (institution does not participate in financial aid) 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
FOR ALL PROGRAMS 

8.0 I Does the campus develop an adequate base of library resources? 

[ZJYes 0No 
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8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 

[ZJ Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the 
learning process? 

[ZJ Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 

[ZJ Yes D No 

8.05 Reviewed at AAC 

8.06 Reviewed at AAC 

OCCUPA TJOJVAL ASSOCIATES, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.07 Reviewed at AAC 

8.08 Reviewed at AAC 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 

The library assistant stated that during her two years tenure with the campus, she has not had a budget. Any time she wants to 
make a purchase, she must go to the director to get pe,mission. The last item for which she received pennission to purchase 
was a set of magazine subscriptions that cost $156.84 when she ordered them on July 15, 2011. The director later clarified to 
the team that the virtual library has a corporate-wide layered total budget for 20 I 2 of $98 I ,050. The share for the Cordova 
campus is $9,465. Additionally, the local library has an annual non-salary budget of $13,435 of which $608.66 has already 
been spent on books and periodicals as well as $5000 on equipment leaving a balance of $7876.32 for the remainder of the 
year. 

8. IO Is there evidence that the faculty have major involvement in the selection of I ibrary resources? 

[ZJ Yes D No 

8.11 Are the library hours adequate to accommodate the needs of all students? 

[ZJ Yes D No 
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ACADEMIC ASSOCIATE'S. BACHELOR'S. AND MASTER 'S DEGREES ONLY 

8.12 Reviewed at AAC 

8. 13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library 
materials? 

[gi Yes 0No 

8.14 Reviewed at AAC 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the 
students, and is evidence of student use documented? 

D Yes D No [gJ Not Applicable (no interlibrary agreements) 

8.16 Reviewed at AAC 

8. 17 Reviewed at AAC 

8.18 Reviewed at AAC 

ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8. 19 Reviewed at AAC 

8.21 Reviewed at AAC 

8.22 ls documentation on file to reflect the librarian's participation in professional growth activities? 

[gJ Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 

[gJ Yes D No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for 
curricular and educational offerings and to enhance student learning? 

[gJ Yes D No 

9. PROGRAM EVALUATION 
Bachelor's Degree in Construction Management 

Academic Associate's Degree in Computer Drafting and Design 

Academic Associate's Degree in Drafti ng and Design Technology 
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ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 
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If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

0Yes 0No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. Charity Hill has been the chair since October 2009. She holds a master's degree in Mathematics from the University of 
North Alabama. She holds a bachelor's degree in Civil Engineering from Cagayan Capitol College from the country of The 
Philippines. She is certified as a Mechanical Drafter from American Design Drafting Association (ADDA). She was employed 
as an Adjunct Instructor from November 2006 through October 2009. She was employed at R. & N. Systems Design, LLC as 
a Production Engineer in Germantown, Tennessee from September 2006 through October 2009. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[;8JYes □ No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

[;8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[;8JYes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[;8J Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[;8J Yes D No D Not applicable (new branch only) 

There are no graduates in Design and Drafting Technology program at this time. 

9.07 List the community resources and how they are utilized to enrich the program(s). 
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The department has utilized a number of community resources to enrich the program. The campus held a field trip on August 
15, 2012. The students visited Shelby Farms of Woodland Discovery Park of Memphis, Tennessee. The students were allowed 
to utilize 3Ds Max to model a section of the park. 

Mr. Mac Ghassemi, civil engineer for Ghassemi & Associates, on August 2, 2012 gave a presentation on sustainable site 
layout and site analysis. 

The campus held an advisory board meeting on May 18, 2012. 

9.08 Are these resources sufficient? 

[giYes ONo 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[gJ Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No [gJ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No [gJ NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

[gJ Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
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(a) Title and course descriptions 
[8] Yes D No 
(b) Course numbers 
[8] Yes D No 
(c) Course prerequisites and/or corequisites 
[8] Yes D No 
( d) Instructional contact hours/credits 
[8] Yes D No 
(e) Leaming objectives 
[8] Yes D No 
(f) Instructional materials and references 
[8] Yes D No 
(g) Topical outline of the course 
[8] Yes D No 
(h) Instructional methods 
[8] Yes D No 
(i) Assessment criteria 
[8] Yes D No 
(j) Method of evaluating students 
[8] Yes D No 
(k) Date the syllabus was last reviewed 
[8] Yes D No 
For campuses participating in Title IV that have lecture courses i11 credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [8] No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [8] No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-t-513(a) and Glossary): Course syllabi do not include, as a_p_pro_priate, out-of-class work assignments that su_p_port the 
learning objectives for most courses. 
Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the team did not 
indicate that homework or outside assignments were required, and homework assignments were not included as any percent of the 
final grade. 

9.17 Do students confirn1 that they receive a course syllabus and that it is followed? 

[8] Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[8] Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (fonnerly AIR) submitted to the Council? 

[8] Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls were made to employers for the following program: 

Bachelor's degree in Construction Management - l 

Academic Associate's degree in Computer Drafting and Design - 10 

There were no graduates in the Drafting and Design Technology program 

How many calls to employers or graduates were successful? 
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The following number of calls, by program, were successful: 

Bachelor's degree in Construction Management - 1 

Academic Associates degree in Computer Drafting and Design - 10 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

All of the calls where contact was made confirmed the employers of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

C8J Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
C8J Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
C8J Yes D No D Not Applicable (Clock hour programs only) 

If Ye~ briefly describe the procedures. 
In all courses, other than those taken through directed independent study, a quarter credit hour represents at least 10 clock hours of 
classroom activities and at least 20 clock hours of outside Qreparation. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes C8J No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
@ection 2-2-503): There is no evidence that out-of-class work or the equivalency is being evaluated in all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

C8J Yes D No 

(b) Instructional equipment 

C8J Yes D No 

( c) Resources 

C8J Yes D No 

( d) Personnel 

C8J Yes D No 

9.25 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCJATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

IZ!Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

IZJ Yes D No 

OCCUPA TIONAL ASSOCIATE'S. ACADEMIC ASSOCIATE'S. BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

IZJ Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

IZI Yes D No 

ACADEMIC ASS OCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

IZI Yes D No D Not Applicable (no students in the second year) 

If No, insert the section number in parentheses and explain: 

The academic associates program for Computer Drafting and Design is scheduled for teach out by June 2014. The current 
students in this program will be provided the courses to complete the program. 

9.42 Reviewed at AAC 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9 .4 7 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

IZJ Yes D No DNA, (no students in the third and fourth years) 

If No, insert the section number in parentheses and explain: 

The bachelor program for Construction Management is schedule for teach out on December 2013. All courses will continue to 
be provided to the current students for program completion. 
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9.48 Reviewed at AAC 

GENERAL COMMENTS: 

The staff of the Construction Management, Computer Drafting and Design and Drafting and Design Technology programs was very 
professional and helpful. The students responded in a positive manner regarding this campus. 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Computer Netv,ork Systems 

Academic Associate's Degree Associate's in Network Systems Administration 

ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

[8]Yes 0No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Harold Hill has been assigned to administer the computer network systems and network systems administration programs. 
Mr. Hill holds a bachelor's degree in Graphic Design from Howard University in Washington, DC, a master's degree in 
Management Information Systems and a master's in Business Administration from the University of Maryland, Adelphi, MD. 
Mr. Hill's experiential qualifications include employment in information technology management at several companies 
including Service Master and RCN Corporation. Mr. Hill has been in the position of school chair for the school of Infonnation 
Technology since January 2009. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[8J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

[8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[8J Yes D No 
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9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

cg) Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

cg) Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the prograrn(s). 

These programs utilize a program advisory committee (PAC) that provides recommendations and feedback from local industry 
experts regarding program curriculum. PAC meetings are held twice per year. The team found that the last PAC meeting was 
held on May 18, 2012, and was attended by representatives of several local companies. Additionally, documentation shows 
that field trips regularly occur. Documentation provided shows that students in these programs attended field trips to 
paiticipate in Computer Networking Systems related meetings. Field trips were made to AutoZone Corporate on 7/12/2012; 
Memphis Botanical Gardens to discuss Cisco Jabber Technology for video streaming. In addition, students were taken on field 
trips to view server rooms, metro ethernet, firewalls, voice-over-internet-protocol (voip) and vmware infrastructure at the 
Conrad Pearson Clinic on 2/1/2012 and 2/6/2012. 

9.08 Are these resources sufficient? 

cg) Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

cg) Yes D No 

9. I I For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No cg) NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No cg)NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

cg) Yes D No 
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9.16 Is an approp1iately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0 No 
(c) Course prerequisites and/or corequisites 
~Yes 0 No 
(d) Instructional contact hours/credits 
~Yes 0 No 
(e) Leaming objectives 
~Yes 0No 
(t) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
G) Method of evaluating students 
~Yes □ No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
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For c"mpuses P"rticip"ti11g in Title IV th"t /,{Ive lecture courses i11 cre,lit hour progr"ms or clock-to-cre,lit hour progr"ms only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
□ Yes ~No 
(m) A description of the minimum amount ohime a student is expected to spend on completion of the work assignments 
0Yes ~No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-J-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority 
of syllabi provided to the team did not jndicate that homework or outside assignments were required nor the number of ,hours 
needed to complete each assignment. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

~Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

~Yes 0No 

9 .19 Was the team able to verify the backup documentation to support the placement rate for the program( s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

~ Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

Academic Associates degree in Computer Network Systems - 17 

There were no graduates in the Network System Administration program. 

How many calls to employers or graduates were successful? 

Academic Associates degree in Computer Network Systems - 11 
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How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

Academic Associates degree in Computer Network Systems - 11 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

[ZJ Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[ZJ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
[ZJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

As taken from the catalog volume 56 page 61 : 

CREDIT HOUR 
A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount 
of time spent on class activities and student preparation each week during the program course. The learning that actually occurs 
may vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, 
and the size and composition of the class, notwithstanding the amount of time spent on class activities and student 1'!11)aration each 
week during the program course. 

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at 
least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least QO clock hours of 
laboratory activities; or (c) at least 30 clock hours of extemship or practicum or clinical component. A clock hour is 50 minutes. 
Residence Courses: In all courses, other than those taken through directed ind~endent study, a quarter credit hour represents: (a) at 
least IO clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of 
laboratory activities· or (c) at least 30 clock hours of extemshiQ_or.Q_!"acticum or clinical component. A clock hour is 50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[ZJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team observed graded homework samQks as evidence that out-of-class work is being evaluated. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[ZJ Yes D No 

(b) Instructional equipment 

[ZJ Yes D No 

( c) Resources 

[ZJ Yes D No 

( d) Personnel 

[ZJ Yes D No 
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9.25 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPA TIONA L ASSOCIA TE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

[giYes ONo 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

[gJ Yes D No 

OCCUPA TIONA L ASSOCIA TE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[gJ Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S. BACHELOR'S, AND MASTER 'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

D Yes [gJ No 

If No, insert the section number in parentheses, list the faculty and courses, and explain: 

(Section 3-4-303): Teaching load are not reasonable as it relates to the size of classes. 

The team observed core course IT! 13, Section EI -W Structured Cabling class. The total number of students enrolled in the 
class is 34. There were 24 students in attendance during the teams observation. Students were still arriving to class 15 minutes 
after class started when the team ended its observation. The NTl2IO, Section E l-R Introduction to Networking core course 
has 40 students enrolled in the class. This class was not held during the team visit and was therefore, not observed. 

Faculty in the school of information technology stated that in some cases core courses are being scheduled with large student 
numbers. In one case, an SQL course taught earlier in the year had as many as 45 students. These instructors feel that even 
with instructional aides these numbers prevent them from providing students with optimum direct instructional contact. 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[gJ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 
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BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

l:8J Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

9. PROGRAM EVALUATION 
Bachelor's Degree in Project Management and Administration 

Academic Associate's Degree in Business Management 

ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. Elizabeth McCray, subject matter expert, is assigned to administer the associate's degree program in Business 
Management program at the Cordova, TN campus of ITT Technical Institute. Ms. McCray holds a master's degree in 
Business Administration from Virginia Commonwealth University and a bachelor's degree in Industrial Engineering from 
Georgia Institute of Technology. Prior to her employment by ITT in 2004, Ms. McCray worked for HR Block, Shelby County 
Schools, and United Technology Carriers. 

Mr. Harold Hill is assigned to administer the bachelor's degree program in Project Management and Administration as the 
Information Technology program chair. Mr. Hill holds a master's degree in Business Administration and a master's degree in 
Management Information Systems from the University of Maryland. Additionally, he has completed graduate courses in 
Telecommunication Management from George Washington University, and holds a bachelor's degree in Fine Arts in Graphic 
Design from Howard University. Prior to his employment at ITT in 2009, Mr. Hill worked for ServiceMaster Co. and NET­
Tel, Inc. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

1:8:iYes ONo 
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9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

C8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

C8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

C8J Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

C8J Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

Students in the Business Management program participated in several field trips. For example, they visited the local Perkins 
restaurant to learn about franchise opportunities and the costs involved in becoming a franchisee. Another field trip involved a 
visit to the Germantown libra1y, where students learned about the importance of cultural awareness in business. 

9.08 Are these resources sufficient? 

C8J Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

C8J Yes D No 

9.1 1 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No C8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No C8J NA 

9.14 Reviewed at AAC 
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9.15 Are course prerequisites being followed? 

l:8]Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

1:8] Yes D No 

(b) Course numbers 

1:8] Yes D No 

(c) Course prerequisites and/or corequisites 

1:8] Yes D No 

( d) Instructional contact hours/credits 

1:8] Yes D No 

(e) Learning objectives 

1:8] Yes D No 

(f) Instructional materials and references 

1:8] Yes D No 

(g) Topical outline of the course 

1:8] Yes D No 

(h) Instructional methods 

1:8] Yes D No 

(i) Assessment criteria 

1:8] Yes D No 

(j) Method of evaluating students 

1:8] Yes D No 

(k) Date the syllabus was last reviewed 

1:8] Yes D No 
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For campuses participating in Title IV that have lecture courses i11 credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes 1:8] No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assigrunents 
D Yes 1:8] No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 

learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority 
of syllabi provided to the team did not indicate that homework or outside assignments were required, and homework assignments 
were not included as any percent of the final grade. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

l:8]Yes 0No 
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9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

l:8]Yes ONo 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

D Yes D No 1:8] NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No 1:8] Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
1:8] Yes D No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
1:8] Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
In all courses, other than those taken through directed independent study, a quarter credit hour represents at least 10 clock hours of 
classroom activities and at least 20 clock hours of outside re aration. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes 1:8] No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
@.ection 2-2-50:D : There is no evidence that out-of-class work or the e uivalency is being evaluated in all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

i:8J Yes ONo 

(b) Instructional equipment 

1:8] Yes D No 

( c) Resources 

1:8] Yes D No 

( d) Personnel 

i:8JYes ONo 

9.25 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

IZ!Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

IZJ Yes D No 

OCCUPA TIONAL ASSOCIATE'S. ACADEMIC ASSOCIATE'S. BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

IZJ Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

IZI Yes D No 

ACADEMIC ASS OCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

IZI Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor' s program sufficient to support regularly scheduled classes and 
laboratory work? 

D Yes D No IZJ NA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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9. PROGRAM EVALUATION 
Bachelor's Degree in Information Systems Security (BSISS) 

Bachelor's Degree in Information Systems and Cybersecurity (BSISC) 

Bachelor's Degree in Data Communications Systems Technology (BSDCST) 

Bachelor's Degree in Software Development Technology (BSSDT) 

ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Mr. Harold Hill has been assigned to administer these academic programs. Mr. Hill holds a bachelor's in Graphic Design from 
Howard University of Washington, D.C., a master's in Management Information Systems and a master's in Business 
Administration from the University of Maryland, Adelphi, MD. Mr. Hill's experiential qualifications include employment in 
information technology management at several companies including Service Master and RCN Corporation. Mr. Hill has been 
in the position of school chair for the school of information technology since 2009. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~ Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

~ Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

~ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

~ Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
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These programs utilize a program advisory committee (PAC) that provides recommendations and feedback from local industry 
experts regarding program curriculum. PAC meetings are held twice per year. The team found that the last PAC meeting 
occurred on May 18, 2012, and was attended by representatives of several local companies. Additionally, documentation 
shows that field trips regularly occur. Documentation provided shows that students in these programs attended field trips to 
participate in Information Systems Security Association (ISSA) meetings on 7/12/2012 and 7/23/2012. ISSA is a professional 
organization that promotes the information security profession. In addition students were taken on field trips to view server 
rooms, metro Ethernet, firewalls, voice-over-internet-protocol (VoIP) and VMware infrastructure at the Conrad Pearson Clinic 
on 2/1/20 l 2 and 2/6/20 I 2. 

9.08 Are these resources sufficient? 

~Yes 0No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other adve1tising material such as brochures and web site, accurately describe the program and its 
objectives? 

~ Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No ~ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No ~NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

~Yes 0No 

9.1 6 Is an appropriately detailed syllabus on fi le for each course that includes: 

(a) Title and course descriptions 

~Yes 0No 

(b) Course numbers 

~ Yes 0No 

(c) Course prerequisites and/or corequisites 

~Yes 0No 
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( d) Instructional contact hours/credits 

[2J Yes D No 

(e) Learning objectives 

[2J Yes D No 

(f) Instructional materials and references 

[2J Yes D No 

(g) Topical outline of the course 

[2J Yes D No 

(h) Instructional methods 

[2J Yes D No 

(i) Assessment criteria 

[2J Yes D No 

G) Method of evaluating students 

[2J Yes □ No 

(k) Date the syllabus was last reviewed 

[2J Yes □ No 
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For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
D Yes [2J No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [2J No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 

learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority 
of syllabi provided to the team did not indicate that homework or outside assignments were required nor the number of ),ours 
needed to complete each assignment. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[2J Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[2J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[2J Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

There were six attempted calls to employers and graduates of the BSDCST program. 

There were five attempted calls to employers and graduates of the BSISS program. 

How many calls to employers or graduates were successful? 
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Of the six attempted calls to employers and graduates in the BSDCST program, four were successful. 

Of the five attempted calls to employers and graduates in the BSISS program, three were successful. 

PAGE 4 9 OF 69 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

All of the successful calls made to employers and graduates in the BSDCST and BSISS programs confim1ed the employment 
of the graduates as reported on the 20 l I CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

IZJ Yes D No D Not Applicable 

9.21 Does the campus paiticipate in Title IV financial aid? 

IZJ Yes D No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
As taken form the catalog page 61: 
CREDIT HOUR 
A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount 
of time spent on class activities and student preparation each week during the program course. The learning that actually occurs 
may vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and 
the size and composition of the class, notwithstanding the amount of time fil'_ent on class activities and student preparation each 
week during the program course. 

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at 
least l 0 clock hours 0£ classroom activities and at least 20 clock hours of outside preparation; (b) at least 20 clock hours of 
laboratory activities; or (c) at least 30 clock hours of extemship or practicum or clinical component. A clock hour is 
50 minutes. 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes briefly describe the documentation of evaluation viewed on site. 
Samples of graded out-of-class work for various classes in the school of information technology were provided. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

IZJ Yes D No 

(b) Instructional equipment 

IZJ Yes D No 

(c) Resources 

IZJ Yes D No 

( d) Personnel 
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l:8J Yes D No 

9.25 - reviewed at AAC 

N ONDEGREE PROGRAMS, OCCUPA TIONAL ASSOCIATE'S. ACADEMIC ASSOCIA TE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

i:8J Yes ONo 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

i:8JYes ONo 

OCCUPATIONA L ASSOCIATE'S, ACADEMIC ASSOC/A TE'S, BA CHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

l:8J Yes D No D NA, hiring responsibility is at AAC 

ACADEMIC ASS OCIATE'S, BACHELOR'S, AND MASTER'S, DE GREES ONL Y 

9.30 Are teaching loads reasonable? 

1:8J Yes D No 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

l:8J Yes D No D N A, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 

In reviewing student evaluations of faculty and in interviews with students, the team found a strong, positive sentiment regarding 
current faculty. Students were pleased with the professionalism of the faculty, their expertise, and their ability to bring real world 
experiences into the classroom. 
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In interviews, instructors stated that the lab known on campus as the "mega lab," provided challenges for instructors and students. 
Instructors stated that frequently multiple classes are using the room concurrently, and consequently, the level of noise and activity is 
distracting to both students and teachers. Although faculty understands that the lab is not intended for lectures, they stated that 
sometimes during lab instruction they need to elaborate on a process or concept in order for students to learn and be successful with lab 
activities. In separate interviews, students concurred with this sentiment. 

Students and faculty were critical of the break schedule in use at the campus. The current break schedule has classes in session for l 00 
consecutive minutes before a 20 minute break. Instructors feel this time period is too long for students and faculty to constructively 
engage in learning activities even when instructors follow best practices by dividing the time period into multiple learning activities. 
Faculty suggested earlier breaks would facilitate a better learning environment. 

Faculty in the school of information technology stated that in some cases core courses were being scheduled with large student 
numbers. In one case, an SQL course taught earlier in the year had as many as 45 students. These instructors felt that even with 
instructional aids these numbers prevent them from being able to provide students with optimum direct instructional contact. 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Paralegal 

Academic Associate's Degree in Paralegal Studies 

Academic Associate's Degree in Criminal Justice 

Academic Associate' Degree in Criminology and Forensic Technology 

Bachelor's Degree in Criminal Justice 

ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

he chair ,ror the Criminal Justice school is Mr. Aaron Chism. Mr. Chism holds a bachelor's clegree in Professional Studies 
and a master's in Liberal Studies from the University of Memphis. ~e has been the chair since 2006. Mr. Chism worked as a 
narcotics investigatorfuJl ennessee Bureau Investigation for IO ears and a state tro<m for 18 years. 

Mr. Chism [s assisted by a Paralegal subject matter expert, Ms. !Rubbie King. She completed a bachelor's degree in Paralegal 
tudies from the University of Memphis and a master's degree in Human ~esources from Strayer University. Ms. )<ing has 

taught for the cam us for two years and worked as a Qaralegal for over IO years. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

C8J Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

C8J Yes D No 
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9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

l:8]Yes 0No 
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9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes 1:8] No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes 1:8] No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 

1:8] Yes D No 

9.07 List the community resources and how they are utilized to enrich the program(s). 

he students in these programs have participated in field trips to the criminal justice center, victims of crime center, correction 
center, Sherriffs "academy", and seminars on crime investigation and drug trafficking. Guests eakers have included a drug 
·nvestigator, courtyretrial services, a olice captime, a youth counselor from corrections and .paralegal. nstructors are 
working professionals. The campus has an active advisory board for these Q,rograms. The cam us has invited key local ublic 
officers to cam s for rogram resentations. 

9.08 Are these resources sufficient? 

1:8] Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

l:8]Yes 0No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation crite1ia? 

D Yes D No 1:8] NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No 1:8] NA 
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9. 14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

IZJ Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

IZJ Yes D No 

(b) Course numbers 

IZI Yes D No 

(c) Course prerequisites and/or corequisites 

1ZJ Yes D No 

( d) Instructional contact hours/credits 

IZJ Yes D No 

(e) Leaming objectives 

IZJ Yes D No 

(f) Instructional materials and references 

IZJ Yes D No 

(g) Topical outline of the course 

1ZJ Yes D No 

(h) Instructional methods 

IZI Yes D No( 

i) Assessment criteria 

IZJ Yes D No 

(i) Method of evaluating students 

IZJ Yes D No 

(k) Date the syllabus was last reviewed 

IZJ Yes D No 
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For Cllmpuses participating ill Title IV thllt lwve lecture courses i11 cre,lit hour programs or clock-to-cre,lit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes IZJ No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes IZJ No 
If No, insert the section number i.!!_.Parentheses, list the courses, and explain: 
(Section 3-l-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 

learning objectives for most courses. 
Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the team did not 
indicate that homework or outside assignments were re uired, and homework assignments were not included as any ercent of the 
final grade. 

9. 17 Do students confirm that they receive a course syllabus and that it is followed? 
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l:8J Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

i:8J Yes 0No 
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9.19 Was the team able to verify the backup documentation to support the p lacement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

l:8J Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following calls were attempted: 
Bachelor's degree in Criminal Justice -3 
Associate's degree in Criminal Justice - 3 

How many calls to employers or graduates were successful? 

The following calls were successful: 
Bachelor's degree in Criminal Justice - 3 
Associate's degree Criminal Justice - 3 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

The following calls confirmed employment: 
Bachelor's degree in Criminal Justice-3 
Associate's degree in Criminal Justice - 3 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

1:8J Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
l:8J Yes D No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
l:8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
In all courses, other than those taken through directed independent study, a quarter credit hour represents at least 10 clock hours of 

classroom activities and at least 20 clock hours of outside re aration. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes l:8J No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503): There is no evidence that out-of-class work or thee uivalency is being evaluated in all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 
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l:8J Yes D No 

(b) Instructional equipment 

l:8J Yes D No 

( c) Resources 

1:8J Yes D No 

( d) Personnel 

1:8J Yes D No 

9.25 - reviewed at AAC 
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NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

1:8J Yes D No 

9.28 ls the size of the faculty appropriate to the total student enrollment? 

i:8JYes 0No 

OCCUPATIO!VAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

l:8J Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

l:8J Yes D No 

ACADEMIC ASSOC/ATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

l:8J Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 



ED00028128

CL_Review013951 

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION -MC RESPONSE PAGE 56 OF 69 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

l:8J Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 

The campus is teaching out students who enrolled in the associate Criminal Justice and Paralegal programs with courses totaling four 
credit hours, since the new programs have courses with four and a half credit hours. The teach out students are being enrolled in onl ine 
courses for their remaining courses to allow them to discuss course content with other students. While these students would prefer on­
ground classes, their remaining classes are available for them to complete in a timely manner. In addition, the campus is providing 
these students with on-ground instructors for assistance, tutoring, and coaching. 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Visual Communications 

Academic Associate's Degree in Graphic Communications and Design 

ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. Charity . 1 ill ·s the chair of the School of Drafting and esign. s. Hill has certificates in teachers' education om 
Cagayan Capitol College i.n the Philippines (verified by World Education Services, ~nc. in 2001), a bachelor's degree in civil 
engineering from Central Mindanao University in the Philip ines (verified by World Education Services, Inc., in 2009), and a 
master's degree in education from the University of iNorth ~ labama ~n Florence. )She also has a number of certificates from 
various organizations in the Phil!()I)ines attesting to her ewrtise as an instructor and engineer. Ms. Hill has been chair of the 
school since October 2009. 
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Ms. Carolyn Partee is the lead instructor for the Visual Communications and Graphic Communications and Design ~rograms. 
Ms. Partee has both a bachelor's degree 'n English-Corporate Communications nd management and a master's degree in 
~usiness Administration from Christian Brothers University in Memphis, TN. She is a member of the National Association of 
Photoshop rofessionals (NAPP) ng.JJ certified mechanical drafter s determined by the American esign Drafting 
'Association (ADDA). Ms. Partee hadLworked as a production reelancer or various local television stations, as a graphics 
operator for live Memphis Tiger basketball games, and as a roducer/director fu!:Jtelevision newscasts commercials romos 
and special segments of locally produced programs. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

~ Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

Visual Communications: 

~ Yes D No D Not applicable (new branch only) 

Graphic Communications and Design 

D Yes D No ~ Not applicable (new branch only) 

(b) Student placement rate of 58% 

Visual Communications: 

D Yes ~ No D Not applicable (new branch only) 

Graphic Communications and Design 

D Yes D No ~ Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and 
activities to meet or exceed the relevant standard: 

~ Yes 0No 

9.07 List the community resources and how they are utilized to enrich the program(s). 
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Students in the Visual Communications and Graphic Communications and Design programs benefitted from attendance at 
frequent field trips and guest speaker events. During the past year, they have visited such places as the National Ornamental 
Metal Museum to observe and sketch real-world elements of art, Office Depot and FedEx Kinko's to observe elements of 
printing and home office suite development, Magic Springs Crystal Falls to participate in a simulation that analyzed and 
promoted their own theme park amusement ride, and the Memphis Pink Palace Museum to review the different types of tools 
used in creating a movie. Guest speaker Lavern Partee introduced the students to his first-hand experience and knowledge of 
the basics of architectural p lanning and design. Further, the Program Advisory Board provides input from local employers to 
enrich the Visual Communications and Graphic Communications and Design programs. Meetings are held twice a year to 
review the curricula and provide input for needed changes to enhance employability. 

9.08 Are these resources sufficient? 

C8]Yes ONo 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

C8J Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No C8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

C8JYes □ No □ NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

C8J Yes D No 
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9.16 Is an approp1iately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0 No 
(c) Course prerequisites and/or corequisites 
~Yes 0 No 
(d) Instructional contact hours/credits 
~Yes 0 No 
(e) Leaming objectives 
~Yes 0No 
(t) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
G) Method of evaluating students 
~Y. Tes □ No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
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For campuses participati11g ill Title IV that have lecture courses i11 credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
0Yes ~No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
0Yes ~No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include as~ ro riate out-of-class work assignments that SUQPOrt the 

learning objectives for most courses. 
Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the team did not 
indicate that homework or outside assignments were required, and homework assignments were not included as any percent of the 
final grade. 

9.17 Do students confirn1 that they receive a course syllabus and that it is followed? 

~Yes 0No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

~ Yes DNo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

~ Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

Visual Communications -6 

How many calls to employers or graduates were successful? 

Visual Communications - 6 
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How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

Visual Communications - 6 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

[ZJ Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[ZJ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
[ZJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
In all courses, other than those taken through directed independent study, a guarter credit hour re resents at least 10 clock hours of 
classroom activities and at least 20 clock hours of outside preparation. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes [ZJ No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and ex lain: 
(Section 2-2-503) There is no evidence that out-of-class work or the equivalency is being evaluated in all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[ZJ Yes D No 

(b) Instructional equipment 

[ZJ Yes □ No 

(c) Resources 

[ZJ Yes D No 

( d) Personnel 

[ZJ Yes D No 

9.25 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONA L ASSOCIATE'S, ACADEMIC ASSOCIA TE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

[ZJ Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
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l:8J Yes D No 

OCCUPATIONAL ASSOCIATE'S. ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER 'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

1:8J Yes D No DNA, hiring responsibility is at AAC 

ACADEMIC ASSOCIA TE'S, BACHELOR'S. AND MASTER'S. DEGREES ONLY 

9.30 Are teaching loads reasonable? 

i:8JYes 0No 

A CA DEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

l:8J Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9. PROGRAM EVALUATION 
Bachelor's Degree in Electrical Engineering & Communications Technology (BS-EECT) 

Bachelor's Degree in Electronics & Communications Engineering Technology (BS-ECET) 

Academic Associate's Degree in Computer & Electronics Engineering Technology (AS-CEET) 

Academic Associate's Degree in Electrical Engineering Technology (AS-EET) 

ALL PROGRAMS 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. Rhonda Graves is the subject matter expert (SME) for the school of Electronics Technology. Ms. Graves holds a 
bachelor's degree in Electrical Engineering from the University of Memphis, a master's degree in Electrical Engineering from 
the University of Memphis, holds a certificate in Mechanical Drafting from the American Design Drafting Association 
(ADDA), and holds an Engineering Intern Certification from the State of Tennessee Board of Architecture and Engineers. 
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Mr. Kevin Shaw, dean, provides the administrative support, on an interim basis, until a school chair is hired. Mr. Shaw holds 
a bachelor's degree in Communications from the University of Alabama and a master's degree in Theater Directing from the 
University of Memphis. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

IZJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

IZJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

1ZJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

IZJ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

IZJ Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The Electrical Engineering & Communication Technology, Electronics & Communication Engineering Technician, Electrical 
Engineering Technician, and Computer & Electronics Engineering Technician programs have representatives on the program 
advisory committee (PAC). All of the programs, also, have guest speakers and take their classes on field trips to companies 
doing business in these fields in the Cordova, Tennessee area. 

The team was impressed with the number of students who hold membership in the nationally recognized electronics 
organizations and the number who are pursuing opportunities for practice tests prior to taking national certification exams in 
their respective field. 

9.08 Are these resources sufficient? 

IZJ Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web s ite, accurately describe the program and its 
objectives? 

IZJ Yes D No 

9.1 1 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No IZJ NA, (these elements are not part of the program or no student is far enough along in the program) 
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9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

~Yes □No □ NA 

9 .14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

~Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

~Yes 0No 

(b) Course numbers 

~Yes 0No 

(c) Course prerequisites and/or corequisites 

~Yes 0No 

d) Instructional contact hours/credits 

~Yes 0No 

(e) Leaming objectives 

~Yes 0No 

(f) Instructional materials and references 

~Yes 0No 

(g) Topical outline of the course 

~Yes 0No 

(h) Instructional methods 

['8J Yes D No 

(i) Assessment criteria 

~Yes 0No 

PAGE63 OF 69 
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G) Method of evaluating students 
[8] Yes D No 
(k) Date the syllabus was last reviewed 
[8] Yes D No 
For cllmpuses participating in Title IV thllt hllve lecture courses in cre,lit hour programs or clock-to-cre,lit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [8] No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [8] No 
If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority 
of syllabi provided to the team did not indicate that homework or outside assignments were re uired and homework assignments 
were not included as any percent of the final grade. 

9.17 Do students confim1 that they receive a course syllabus and that it is followed? 

[8] Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[8] Yes D No 

9. 19 Was the team able to verify the backup documentation to support the p lacement rate for the program(s) as reported on the last 
Campus Accountability Report (fonnerly AIR) submitted to the Council? 

[8] Yes D No D NA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

BS-EECT - 10 

BS-ECET- 5 

There are no graduates in the other 2 programs. 

How many calls to employers or graduates were successful? 

BS-EECT - 10 

BS-ECET- 5 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

BS-EECT - 10 

BS-ECET- 5 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

[8] Yes D No D Not Applicable 
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9.21 Does the campus participate in Title IV financial aid? 
r;g] Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
r;g] Yes O No O Not Applicable (Clock hour programs only) 

If Ye.s~ briefly describe the procedures. 
As taken from the catalog, Volume 56_, page 61: 
CREDIT HOUR 
A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specific amount 
of time spent on class activities and student preparation each week during the program course. The learning that actually occurs 
may vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and 
the size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each 
week during the rogram course. 

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represent: 
(a) at least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b) at least 20 credit hours of 
laboratory activities ; or (£) at least 30 clock hours of externshi or racticum or clinical com onent. A clock hour is 50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
0 Yes r;g] No O Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
@ection 2-2-503): There is no evidence that out-of-class work or theJ:guivalency is being evaluated in all courses. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

r;g]Yes ONo 

(b) Instructional equipment 

r;g]Yes ONo 

( c) Resources 

r;g] Yes O No 

(d) Personnel 

r;g]Yes ONo 

9.25 - reviewed at AAC 

NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 

r;g] Yes D No 
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9.28 Is the size of the faculty appropriate to the total student enrollment? 

IZJYes ONo 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER 'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[2J Yes D No D NA, hiring responsibility is at AAC 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 

[2J Yes D No 

ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[2J Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

BACHELOR'S DEGREES ONLY 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

[2J Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 

The team found the BS-EECT, BS-ECET, AA-EET, and AA-CEET programs were, generally, well-conceived, directed, and taught. 
The team's visit revealed a well-run campus with competent, caring faculty, administration and staff, all dedicated to the single goal of 
student success. Students interviewed were pleased by the education received and felt they were acquiring the necessary skills to be 
competitive in the global market place. 
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SUMMARY 

ITT Technical Institute Cordova, TN 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Citation # ( in bold) Summary Statement (followed by report page number) 

Section 2-2-503 There is no evidence that out of class work or the equivalency is being 
evaluated in all courses. (Pages 33,43, 53, 59, 64) 

Section 3-1-433 Refunds are not returned according to federal policies. (Page I 8) 

Section 3-1-513 (a) Course syllabi do not include out of class work assignments that support 
and Glossary the learning objectives for most courses. (Pages 32, 37, 42, 47, 52, 58, 

63) 

Section 3-4-303 Teaching loads are not reasonable for some classes with a lab 
component. (Page 39) 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution's consideration (These recommendations are not 

included in the report seen by the Council): 

Recommendations: 

Paralegal 

J.. Create a designated space for a simulated law office with hardbound Tennessee form books, digests, reporters and code 
(especially the items the campus has in the learning resource center, student workstations with internet access as well as legal 
software, state/local law periodicals, and storage space for individual case documents/materials. 

J.. Encourage paralegal students to pursue notary public status, including a partial/full reimbursement for the exam for a successful 
passing score. 

J.. Provide additional legal software (especially case management databases and trial resources) training by vendor demonstrations, 
acquiring additional software for student machines and access via the student portal or virtual library (ProDocs). 

A Provide more community interaction for faculty and students by inviting local professional organizations (paralegal and bar) to 
meet on campus. 

A Create badges of accomplishments as recognition for students. 

A Form a student paralegal chapter for a recognized paralegal organization to involve students in on-going activities to enhance 
their legal skills and promote paralegal certification, including reimbursement for exam for the students who pass. 

A Conduct simulated court activities with criminal justice students to expose students in both programs to a broader perspective of 
how the two careers interact. 

A Enhance classes with additional community resources such as field trips to a law library with WESTlaw, community service to 
agencies that provide free/low income legal services, provide job shadowing in the comthouse, and/or expand the paralegal 
adjunct resource pool. 

J.. Make individual student WESTlaw subscriptions available to at least the legal research and writing courses 

Criminal Justice: 

A Provide organized activities such as a sports team at the local Y or other physical fitness activities 

J.. Encourage students to participate in nutrition/healthy diet seminars. 
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A Provide more community interaction for faculty and students by inviting local professional organizations (paralegal and bar) to 
meet on campus. 

A Create badges of accomplishments as recognition for students. 

A Form a student criminal justice chapter for a recognized organization to involve students in on-going activities to enhance their 
skills. 

A Conduct simulated court activities with paralegal students to expose students in both programs to a broader perspective of how 
the two careers interact. 

A Research providing certifications and training for faculty, students, and local agencies. 

A Acquire POLICE ONE or similar law enforcement training subscription for criminal justice chair/instructors. 

A Investigate becoming a proctoring center for agency qualification exams. 
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CREDENTIAL 
EARNED (Certificate, 
Diploma, Occupational 
Associate's, Academic 
Associate's, Bachelor's, 
Master's, or Doctoral) 

Academic Associate's 

Bachelor's 

Academic Associate's 

Bachelor's 

Academic Associate's 

Academic Associate's 

Bachelor's 

Academic Associate's 

Academic Associate's 

Bachelor's 

Bachelor's 

Bachelor's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Bachelor's 

Bachelor's 

ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) R EEVALUATION -AAC RESPONSE 

PROGRAMS OFFERED BY 
ITT TECHNICAL INSTITUTE 

TAMPA, FLORIDA 

Enroll: 
Full-

APPROVED Clock Qtr. time/Part-
PROGRAM TITLE Hrs. Hrs. time 

Business 970 90 0 
Management** 
Business 1896 180 0 
Management** 
Criminal Justice 1020 96 9 

Criminal Justice 1920 180 6 

Computer and 1120 96 18 
Electronics 
Engineering 
Technolo11:v 
Computer Drafting 1140 96 9 
and Design 
Construction 2100 180 I 
Management 
Criminology and 981 90 8 
Forensic 
Technology 
Drafting and Design 1058 90 26 
Technolo11:Y 
Digital 2100 180 I 
Entertainment and 
Game Design 
Electronics 2110 180 5 
Communications 
and Engineering 
TechnoloeY 
Electrical 2127 180 18 
Engineering and 
Communications 
Technology 
Electrical 1058 90 55 
Engineering 
Technoloey 
Graphic l058 90 0 
Communication and 
Design** 
Health Information 1160 96 18 
Technoloey* * * 
Information Systems 2164 180 28 
and Cybersecurity 
Information Systems 2080 180 29 

AIR 

Retention & Placement 

2011 

Ret. Pia. 

NA NA 

NA NA 

66.39% 36.36% 

68.42% NA 

69.76% 88.1% 

70.0% 65.38% 

87.5% 100% 

NA NA 

NA NA 

92.86% 6.25% 

80.6% 92.31% 

NA NA 

NA NA 

NA NA 

69.39% 100% 

NA NA 

84.92% 79.31 % 

PAGE 2 0F 75 

2010 

Ret. Pia. 

NA NA 

NA NA 

68.8% 50.0% 

90% NA 

71.43% 94.12% 

67.03% 55.56% 

73.17% 83.33% 

NA NA 

NA NA 

78.69% 13.04% 

82.14% 100% 

NA NA 

NA NA 

NA NA 

50% 50% 

NA NA 

79.65 100% 
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Security 

Academic Associate's Information l090 96 50 76. 1% 87.69% 74.49% 80.43% 
Technology-
Computer Network 
Systems 

Academic Associate's Mobile 1058 90 0 NA NA NA NA 
Communications 
Technology** 

Academic Associate's Network Systems 1058 90 IOI NA NA NA NA 
Administration0 

Academic Associate's Paralegal** 981 90 0 NA NA NA NA 

Academic Associate's Paralegal Studies 1030 96 2 50% 100% 76.92% NA 

Bachelor's Project Management 1940 180 16 NA NA NA NA 
and Administration 
Project 
Administration 
Option 

Bachelor's Project Management 2050 180 3 NA NA NA NA 
and Administration -
Information 
Technology Option 

Bachelor's Project Management 2039 180 6 NA NA NA NA 
and Administration -
Construction Option 

Academic Associate's Nursing 1575 109 166 90.23% NA 92.77% NA 

Academic Associate's Nursing 1537 104 28 NA NA NA NA 

Academic Assicuate's Visual 1110 96 5 60.2% 56.25% 63.56% 0% 
Communications 
TOTAL 608 
ENROLLMENT 

**Programs are offered and pending adequate enrollment will start December IO with the exception of the Business Management 
bachelor's degree program as this program is the upper division of the associate's program and, therefore will not have enrollment 
until students complete the associate's degree program. 

***Holds initial accreditation from the Commission on Accreditation for Health Infomatics and Information Management Education 
(CAHIIM) effective September 15, 2011. 
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INTRODUCTION 

ITT Technical Institute, Tampa, opened in August 1981 . This campus is one of a nationwide system of technical institutes operated by 
ITT Educational Services, Inc. (" ITT/ES!") located in Carmel, Indiana. The campus offers associate's of science and bachelor's degrees 
through six schools of study. 

The campus located in Tampa, Florida, is in an urban area with a population of approximately 500,000. The camppus is easily accessible 
to students and the public with major highway and road access, supported by public transportation (bus, taxi) services. Residential 
housing, shopping and dining are also conveniently located close to tl1e campus. 

Students' ages fall into non-traditional postsecondary age ranges. Approximately 59% are in the 25-40 age range. All students have a 
high school diploma or a GED. The student population is 31% female and 69% male. Forty-one percent are Caucasian with the 
remainder representing various other races. Approximately 32% of the students are in the School of Nursing and Health Sciences and 34 
% in the School of Information Technology. The remaining 32% are enrolled in the other four schools of study. Full-time students 
typically take one general education course and two core courses each quarter. Students who establish that they are academically 
qualified have the option of taking general education courses online. 

Instruction is delivered from a centralized curriculum with exams standardized and performance based. The campus has created an 
environment that simulates the workplace by maintaining industry-current laboratory facilities and equipment and produces an 
environment conducive to a productive educational experience. 
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1. MISSION 
I.OJ Response submitted by Academic Administrative Center 

1.02 Response submitted by Academic Administrative Center 

1.03 Response submitted by Academic Administrative Center 

1.04 Response submitted by Academic Administrative Center 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that are 
readily available and understandable to the public? 

[8] Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 

[8] Yes D No 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 

[8] Yes D No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 

[8] Yes D No 

1.09 Does the CEP describe the following? 

The characteristics of the programs offered. 

[8]Yes D No 

The characteristics of the student population. 

[8] Yes D No 

The types of data that will be used for assessment. 

[8] Yes D No 

Specific goals to improve the educational processes. 

[8] Yes D No 

Expected outcomes of the plans. 

[8] Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 

Student retention. 

[8]Yes D No 

Student placement. 
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[Z!Yes D No D Not Applicable (new branch only) 

Level of graduate satisfaction. 

[Z!Yes D No D Not Applicable (new branch only) 

Level of employer satisfaction. 

[Z!Yes D No D Not Applicable (new branch only) 

Student learning outcomes. 

[Z!Yes D No 

PAGE60F75 

1.1 I Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed. 

Leaming outcomes used to assess the ability of students to meet program objectives upon completion of the program include: 

• capstone course grades and outcomes assessment (from capstone rubrics), 
• mid-term and final exams provided from a corporate generated curriculum and evaluation process, 
• assessment of the number of students starting an,&.,~ssing a course, 
• student attendance and the ability to com lete rogram courses, and 
• a review of the employer surveys returned. 

1.12 Are the following identified and described in the CEP? 

The baseline data for each outcome. 

[ZI Yes D No D Not Applicable 

The data used by the campus to assess each outcome. 

[ZI Yes D No D Not Applicable 

How the data was collected. 

[ZI Yes D No D Not Applicable 

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational processes. 

[ZI Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus 
Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve retention and 
placement outcomes? 

[ZI Yes D No 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 

[ZI Yes D No 

1. 15 Describe the specific activities that the campus will undertake to meet these goals. 

• Retention is tracked by each school of study and reviewed for any specific deficiency as it relates to retention so as to detennine 
areas needing improvement. 

• High risk students are identified and poorly performing students are counseled and encouraged to engage in n1toring. Attendance 
and student feedback are closely monitored and used to develop initiatives for improvement. 

• School chairs are responsible for leading instructors in staying focused on program goals. 
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• Instructors not meeting the attendance and retention goals are redirected, coached, mentored or reassigned. 

• The Career Services staff works with each school chair to identify specific issues affecting graduate placement. 

• The director of career services is creating individual career game plans for each pre-graduate to ensure maximum success. 

• The Career Services department is striving for 50% pre-graduate placement in-field, and the campus plans to participate in local 
technical job fairs with a target of one per quarter. 

1.1 6 Does the campus have documentation to show the following? 

(a) That the IEP has been implemented. 

[gj Yes D No 

(b) That specific activities listed in the plan have been completed. 

[gJ Yes D No 

(c) That periodic progress reports have been completed. 

[gJ Yes 0No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized 
please describe the committee. 

A CEP team composed of the: 

• campus director; 

• dean; 

• associate dean; 

• the directors of finance, recruitment, and career services; 

• registrar; 

• program chairs; and 

• faculty representatives from each program of study are responsible for implementing and monitoring the CEP. 

The campus director has the ultimate responsibi lity to ensure the implementation of the CEP. 

1. 18 Does the campus have documentation to show that the CEP is evaluated at least annually? 

1:8] Yes D No 
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2. ORGANIZATION 
2.01 (a) Response submitted by Academic Administrative Center 

2.01 (b) Response submitted by Academic Administrative Center 

2.01 .ls the following information regarding the campus appropriately stated in the catalog? 

(c) Names of the administrators. 

ISi Yes O No 

2.02 Does the campus: 

(a) Adequately train its employees? 

ISi Yes O No 

(b) Provide them with constant and proper supervision? 

ISi Yes O No 

(c) Evaluate their work? 

ISi Yes O No 

2.03 Is the administration of the campus efficient and effective? 

ISi Yes O No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 

(a) Clearly understand their duties and responsibilities? 

ISi Yes O No 

(b) Know the person to whom they report? 

ISi Yes O No 

(c) Understand the standards by which the success of their work is measured? 

ISi Yes O No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 

ISi Yes O No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 

ISi Yes O No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 

ISi Yes O No 

PAGE80F75 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
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address of ACICS? 

~ Yes D No D Not Applicable (initial applicants only) 

2.09 Response submitted by Academic Administrative Center 
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3. ADMINISTRATION 
3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 

~Yes ONo 

3.02 Are all staff well trained to carry out administrative functions? 

~Yes ONo 

3.03 Who is the on-site administrator, and what are this person's qualifications? 

Sheryl Gunning is the campus director. Her education includes a bachelor's degree from the University of Illinois at Urbana and an 
MBA from the Keller Graduate School of Management of Devry University. She has been with ITT since January 2006. She began 
as the district director of recruitment for the Southeastern district, was promoted to campus director in St Petersburg September 
2007, and assumed the campus director position at Tampa in April 2012. Prior to joining ITT, Ms. Gunning was employed at another 
proprietary institution. She also has 15 years of corporate leadership, human resource and financial management, business and 
marketing, and operations and compliance leadership experience in the private sector. 

3.04 Does the campus list degrees of staff members in the catalog? 

~Yes ONo 

If Yes, is appropriate evidence of the degrees on file? 

~Yes ONo 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 

(a) Response submitted by Academic Administrative Center 

(b) Admissions. 

~Yes ONo 

(c) Response submitted by Academic Administrative Center 

(d) Response submitted by Academic Administrative Center 

(e) Guidance. 

~Yes D No 

( t) Instructional resources. 

~Yes ONo 

(g) Supplies and equipment. 

~Yes ONo 

(h) The school plant. 

~Yes ONo 

(i) Faculty and staff. 

~Yes ONo 

(j) Student activities. 

~Yes D No 
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(k) Student personnel. 

~Yes □ No 

3.06 Does the institution admit ability-to-benefit students? 
D Yes ~ No (Skip to Question 3.11). 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 

~Yes 0No 

3. 12 Are appropriate transcripts maintained for all students? 

~Yes 0No 
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3.1 3 Is the grading system fu lly explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 

~Yes 0No 

3. 14 Are student records protected from theft, fire, water damage, or other possible loss? 

~Yes 0No 

3. 15 Does the campus maintain transcripts for all students indefinitely? 

~Yes 0No 

3.1 6 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students? 

~Yes □ No 
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4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 

Forty-six student files were reviewed during the visit. 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 

ITT ;J'echnical nstitute, ~ampa, Florida, ensures that its student relations reflect the highest ethical standards by hiring the most 
qualified candidates to~ead the departments that comprise student relations on this campus. ffhe managers of the various student 
relations areas ensure that their department and direct reports advances the school's mission and serve the students that are enrolled 
to the best of their ability. 

4.03 Does the campus have appropriate admissions criteria? 

1:8:lYes 0No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 

D Yes i:gJ No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the 
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same admissions 
criteria)? 

1:8:lYes 0 No 

4.06 reviewed at AAC 

4.07 Is the admissions policy publicly stated? 

1:8:lYes 0 No 

4.08 Is the admissions policy administered as written? 

1:8:1 Yes D No 

4.09 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 

Mr. Frederick JohnsonOs the clirector oil recruitment. He holds a bachelor's degree in anagement and arketing rom f arkl 
University, Parkville, [M:issouri. Mr. ohnson served 24 years in the United States Anny with the last 12 as a [United States Ann 
Battalion Operations Sergeant Major M'here he implemented policies and procedures for over ijQ recruiting stations and 6 recruiting 
companies throughout the 1,outheast. Mr. Johnson su ervised a staff of 200 at hese locations where he managed the rocessing o , 
250 new enlistees monthly. 

4. 10 Describe the process for the recruitment of new students. 

The central administration }llarkets to prospective students through a number of :methods jncluding 1intemet, television and radio 
advertising direct mail re resentative enerated ersonally develoQed leads and referrals. The cam us seeks to attract students wittl 
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the motivation and ability to complete he career-oriented educational programs offered by the campus. 
reprgsentativcs return calls from prospective s,tudcnts promP. ly an schedule a tour and informational session. h ughout the ou~ 
andlmulti-media presentation, the programsl available for study are cliscussed and the 1 epresentative assesses the mterest and 
capability of each prospective student to attend, graduate and work in the career field related to the student's education. If there is 
fit between the prospective student and the standards of the campus, the representative enrolls the student into a specific program of 
study. The next step in the process is for the student to meet with the records coordinator, who administers admissions testing. If the 
student meets their program of interest esting threshold, a financial representative then meets with the student and reviews variou 
documentation needed for the formal financial aid ,neeting. After the formal financial aid meeting, the rnancial aid representative 
signs the enrollment agreement nd other required forms. he admissions representative concludes the meeting y reviewing the 
document disclosure form ith the newly enrolled student. he student ·s called eekly by the admissions representative until he 
term begins. /fhe student is scheduled for the new student orientation ix weeks prior to the new term and the mini-orientation he 
Saturday before the start of the term 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 

[;8l Yes D No 

4.11 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the 
following? 

(a) Courses and programs. 

[;8l Yes D No 

(b) Services. 

[;8l Yes D No 

(c) Tuition. 

[;8l Yes D No 

(d) Terms. 

[;8l Yes D No 

(e) Operating policies. 

[;8l Yes D No 

4.12 Does the institution use prospective student names obtained as a result ofa survey, canvass, or promise of future employment or 
income while a student, or as a result of other marketing activity? 

D Yes [;8l No 

4.1 3 Does the state in which the campus operates require representatives to be licensed or registered? 

[;8l Yes D No 

If Yes, is evidence oflicensure or registration on file? 

[;8l Yes D No 

4. 14 Are the titles of recruitment and enrollment personnel appropriate? 

[;8l Yes D No 

4.1 5 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 
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[ZI Yes D No 

4. 16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 

[ZI Yes D No 

4. 17 reviewed at AAC 

4.18 ls there evidence that the campus properly awards transfer of credit? 

[ZI Yes D No D Not Applicable 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another institution? 

[ZI Yes D No 

4.21 Is the standards of satisfactory academic progress policy published in the catalog? 

[ZI Yes D No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 

The policy for the standards of satisfactory academic progress are published in the ITT Technical Institute, Tampa, Florida, 2012-
2013, volume 64, catalog gn Qages,19.,;83. 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 

(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program length. 

[ZI Yes D No 

(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 

[ZI Yes D No 

(c) Procedures for re-establishing satisfactory academic progress. 

[ZI Yes D No 

(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 

[ZI Yes D No 

Incomplete grades. 

[Z!Yes D No 

Repeated courses. 

[ZI Yes D No 

Non-punitive grades. 

D Yes D No ~ Not Applicable (institution does not offer) 

Non-credit or remedial courses. 

D Yes D No ~ Not Applicable (institution does not offer) 
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A probationary period. 

0Yes □ No 

An appeal process. 

0Yes 0No 

An extended-enrollment status. 

D Yes D No [8J Not Applicable (institution does not offer) 

The effect when a student changes programs. 

0 Yes D No D Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 

0 Yes D No D Not Applicable (institution only offers one credential) 

The implications of transfer credit. 

0Yes 0No 

4.23 Does the campus apply its SAP standards consistently to all students? 

0Yes 0 No 

4.24 Are students who are not making satisfactory academic progress properly notified? 

0 Yes D No D Not Applicable (no students are in violation of SAP) 
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4.25 Is SAP evaluated at the end of each academic year or at 50% of the nonnal program length if the program is one academic year in 
length or shorter? 

0Yes 0No 

4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must have 
a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 

0 Yes D No D Not Applicable (all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 

0 Yes D No D Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 

0Yes □ No 

4.29 Are students allowed to remain on financia l aid during the probationary period? 

0 Yes D No D Not Applicable (institution does not participate in financial aid) 

If Yes, is the student informed of this policy? 

0Yes 0No 
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4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 
satisfactory academic progress? 

~Yes ONo 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are mitigating 
circumstances? 

D Yes D No [8J Not Applicable (institution does not have extended enrollment and/or does not participate in financial aid) 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times ofnonnal program length? 

D Yes D No [8J Not Applicable (institution does not have extended enrollment) 

4.33 For students who have exceeded one and one-halftimes the standard time frame and were awarded the original credential, were any 
additional financial obligations waived? 

D Yes D No [8J Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs? 

~Yes ONo 

4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 

Currently the ITT campus in Tampa, Florida, is conducting a search for a new dean of academic affairs. In the interim, r. Bernie 
Berania, district leader for all ITT ,Florida deans and the dean of academic affairs for the Jacksonville campus, is serving as interi'.1] 
dean of academic affairs. e is responsible for the oversight of the administration of satisfactory academic progress. Mr. Berania 
holds a bachelor's degree in Business Administration frrom the University of North Florida and a master's degree in Curriculum and 
Technology Instruction from Nova Southeastern University. He joined ITT in 2005 as a general education program chair and was 
promoted to dean of academic affairs in 2006. Prior to his tenure at ITT Mr. Berania taught at IF irst Coast Christian School and as 
graduate faculty for the University of Phoenix. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 

~Yes ONo 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 

[g] Yes O No 

4.38 Does the institution fully disclose the terms, conditions, and application procedures regarding institutional scholarship and grant 
programs in its catalog? 

~ Yes D No D Not Applicable (institution offers loans only) 

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and fees? 

~Yes ONo 

4.40 Do the financial records of students clearly show the following? 
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(a) Charges. 

0 Yes □No 
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(b) Dates for the posting of tuition. 

0Yes 0No 

(c) Fees. 

0Yes 0No 

(d) Other charges. 

0Yes D No 

(e) Payments. 

0Yes 0No 

(f) Dates of payment. 

0Yes 0No 

(g) The balance after each transaction. 

0Yes 0No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

0Yes 0No 

If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 

0 Yes D No D Not Applicable 

4.42 ls the effective date listed on announcements of changes in tuition and fees? 

0 Yes D No D Not Applicable (institution has not changed tuition or fees) 

4.43 Is the institution's refund policy published in the campus catalog? 

0Yes 0No 

4.44 Is the refund policy fair, equitable, and applicable to all students? 

0Yes 0No 

4.45 Is the campus following its stated refund policy? 

0Yes 0No 

4.46 Does the campus offer financial aid? 

0 Yes D No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 

PAGE 1 7 OF 75 

Mr. Woodrow Wilson, the director of finance is the person on-site res onsible for administering student financial aid. His tenure in 
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, Mr. Wilson worked as the director of financial aid for both Everglades Universit)l 

4.48 Is the person who detennines the amount of student awards not also responsible for disbursing those awards? 

1:8:1 Yes D No 

4.49 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 

1:8:1 Yes D No 

4.50 ls the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and 
changes in the field? 

1:8:1 Yes D No 

4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 

Mr. Wilson is a member in good standing With ~he Florida Association ofi;Student Financial Aid Administrators (FASFAA). e 
attends the F ASF AA annual meeting where Title IV workshops are held that address changes in regulation and policy. He also is 
registered member of their list serve and reeci es ~ular updates. Additionally ITT conducts uartcrly training workshops that Mr 
Wilson attends regularly. 

4.52 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 

1:8:lYes D No 

4.53 Does the campus provide discounts for cash received in advance of the normal payment schedule? 

D Yes 1:8:1 No (Skip to Question 4.54.) 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling, 
student orientation, etc. 

ffhis campus offers the traditional student services of structured tutoring, academic or personal counseling and an extensive studen 
orientation. Additionally, there is a strong emphasis on career planning and placement from the beginning of the student's progra~

1 
All students are enrolled in a course entitled "professional portfolio." his course includes resume creation, interview skills, mocld 
interviews and job search strategies. The Career Services department continues their work with the student one-to-one after the)l 
com lete this course through graduation and rogram related ·ob laccment. 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the 
campus' graduates? 

1:8:1 Yes D No D Not Applicable 
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4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for credit 
hour programs and/or clock-to-credit hour programs, including conversion ratios? 
[8J Yes D No 

rrhe ITT Tampa Campus Catalog 2012-2013 volume 64 has a written olicy that reflects the U.S. De artment of Education's definition 
of a credit hour for credit hour {)l"Qgrams. 

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's qualifications? 

Mr. Joseph Perez is the director of career services for this campus. He joined the management team in October 2012. He previous! 
served two years as the registrar for another ~TT campus. r. rerez participated .in ITT's management training for a tyear, )earning 
the responsibilities of all the functional managers in the student services areas. Mr. Perez holds a bachelor's degree in Mana ement 
from the University of Florida. 

4.58 Does the institution offer employment assistance to all students? 

[8J Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

D Yes [8J No 

4.60 Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the same as 
the ending enrollment reported on the previous year's CAR? 

C8JYes D No 

4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report 
(CAR) last submitted to the Council? 

[8J Yes D No D Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 

[8J Yes D No 

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 

ifhe campus _promotes student oan repayment early in the enrollmentyrocess. A copy of he U.S. Department of Education's 
publication unding Education Beyond ighl;,chool: The Guide to ederal tudent ~ id !'.2011/2012 ·s made vailable to students 
upon enrollment. he handbook addresses the various financial aidl,programs available, eligibility requirements, how to apply, 
deadlines, in addition to repayment rights and responsibilities. Further, each borrower is £rovided with a copy of their Cost Summaf)j 
and Payment Addendum to Enrollment Agreement (CSPA) which outlines the specific~ nancial obligations for the academic year. 
During each subsequent academic year, new CSPA is provided and a financial aid Lcoordinator reviews any i;hanges ith he 
student. Each student is advised during the initial interview and during the second week of class when an entrance interview is done 
/fhey are further advised at the beginning of each subsequent academic year during their campus tenure. Finally, when they leave the 
campus, an exit interview is conducted covering esponsibilities to student Joans, an overview of balances due ror Joans, the grace 
period Jfor loans, and different payment options are reviewed. he student ·s given a debt management guide, deferment eligibilit)1 
chart, and a repayment estimator chart to help assist in making decisions about heir student loans. Contact numbers and email 
addresses of lending institutions and other important offices are provided to students for possible future use. Exit ·nterview 
documents are sent by certified mail if the student is unavailable for an interview. 
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4.64 Describe the extracurricular activities of the institution (if applicable). 

Students are encouraged to partici ate in a varie of extracurricular activities during their 
school tenure. Activities include 
• student clubs and professional organizations· 

(American Design Drafting Associatio!!) 
(Electronic Technicians Association); 

• community Blood Drives; 
• annual American Red Cross CPR classes; 
• quarterly student honors award certificates· 
• peer tutoring services; 
• campus cook outs; and 
• industl)'. related tours 

GENERAL COMMENTS: 

PAGE 20 OF 75 

The team thanks the Student Services de artment for the timely manner in which they su lied student files and additional 
documentation. 
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5. EDUCATIONAL ACTIVITIES 
5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 

laws? 

0Yes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 

Mr. Bernie Berania is currently the interim dean at the campus. He earned a bachelor's degree in Business Administration from the 
University of North Florida, a master's degree in Biblical Studies from Baptist Bible Graduate School of Theology and a master's 
degree in Education from Nova Southeastern University. Mr. Berania served as an instructor and faculty member at Sylvan Leaming 
Center, University of Phoenix and First Coast Christian School s ince 1998. He joined ITT Technical College in 2005 as a faculty 
member, became a program chair and was promoted to the role of dean in November of 2006. 

5.03 Does this person have appropriate academic or experiential qualifications? 

0Yes 0No 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 

Campus administration promotes an open door for support of their program administrator's authority and responsibility for the 
development and administration of their programs. School and program chairs teach reduced class loads allowing them sufficient 
time for program administration. Program administrators, in addition to faculty, follow the same process to make suggestions 
regarding curriculum development. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 

0Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 

0Yes D No 

5.07 Reviewed at AAC 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 

0Yes 0No 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 

0 Yes D No (Skip to question 5. 10) 

.If Yes, does the campus: 

Obtain such accreditation in a timely manner for programs in which it is required by the state in order for students to attain entry­
level employment? 

D Yes D No ~ Not Applicable (there is no such requirement by the state) 

Notify students as to: 
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Which programs hold specialized or programmatic accreditation? 

~Yes □ No 
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Whether successful completion of a program qualifies a student to receive, apply to take, or take licensure exams in the state where 
the campus is located? 

~Yes 0No 

Any other requirements that are generally required for employment? 

0Yes ~No 

5. l O Are the educational programs consistent with the campus mission and the needs of its students? 

~Yes 0No 

5.11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 

~Yes 0 No 

5. I 2 What provisions are made for individual differences among students? 

Students that enroll with credits from another institution may receive transfer credit at the campus based on the established transfer 
of credit policy. In the case of accelerated students, faculty are encouraged to utilize extra projects and promote fellow student 
assistance. Below average performers receive additional tutoring and assistance as needed. In addition, students with learning 
disabilities receive customized academic plans in accordance with the policies from central administration. 

5.1 3 Describe the system in place to evaluate, revise, and make changes to the curriculum. 

Ongoing feedback is solicited from advisory committees, faculty, staff and students. Students participate in quarterly surveys which 
contain questions focused on program curriculum and a review of the faculty member. Faculty members are encouraged to utilize the 
corporate portal or forum to express any questions or comments regarding the curriculum. Feedback received is presented to national 
curriculum committees comprised of faculty, as well as, program and school chairs from around the country. 

5.1 4 Does the faculty participate in this process? 

~Yes 0No 

5.1 5 Reviewed at AAC 

5.1 6 .If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus 
adheres? 

~ Yes D No DNA (institution does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 

~Yes 0No 

5.1 7 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
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[ZI Yes D No 

5. 18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5.19) 

Facilities 

[ZI Yes D No 

Instructional equipment 

[ZI Yes D No 

Resources 

[ZI Yes D No 

Personnel 

[Z!Yes D No 

5.1 9 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 

[ZI Yes D No 

5.20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 

[ZI Yes D No 

.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 

[ZI Yes D No 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on fi le for all instructors? 

[ZI Yes D No 

5.23 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the Association oflntemational Credential Evaluators (AICE) or the National 
Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials awarded by 
institutions in the United States? 

[ZI Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5 .24 Is there documented evidence of a systematic program of in-service training at the campus? 

[ZI Yes D No 

.If Yes, how is this documented? 

Each faculty member has a signed faculty development plan on file at the campus. In-service activities are scheduled throughout the 
year and are documented by the use of personalized certificates of attendance and completed sign-in sheets. In addition, the campus 
maintains agendas, minutes and any additional pertinent information regarding all the in-service activities. 
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5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 

~Yes 0No 

5.26 ls there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

~Yes 0No 

5.27 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the educational 
programs? 

~Yes D No 

5.28 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the Accreditation 
Criteria? 

~Yes D No 

5 .31 Reviewed at AAC 

5.32 Reviewed at AAC 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 

~Yes 0No 
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6. EDUCATIONAL FACILITIES 
6.01 Describe the physical facility of the campus (include detai ls such as campus location, square footage, distribution of space, parking 

situation and any other pertinent infonnation). 

The facility consists of 35,000 square feet that is com rised of theory classrooms, laboratories, administrative offices, library, 
and bookstore. The faci lity has a capacity of 660 students and is in compliance with the ADA, as well as other federal, state, 
and local ordinances and regulations, including those relating to safety and health. Ample parking is available for students, 
staff, and visitors. Computers and program-specific equipment representing industry standards for an entry-level position 
support all current programs. All theory and lab rooms have LCD projectors with DVD playing capabilities. The building wa 
remodeled in 2010. The facility is inviting and provides an enviroment condusive to learning. 

6.02 Does the campus utilize any additional space locations? 

D Yes 1:8J No 

6.03 Does the campus utilize learning sites? 

D Yes l:8J No 

6.04 Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population and the 
programs offered? 

l:8J Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space 
and learning-site locations)? 

(a) Equipment. 

1:8J Yes D No 

(b) Instructional tools. 

l:8J Yes D No 

(c) Machinery. 

l:8J Yes D No 

6.06 Is there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation regulations? 

l:8J Yes D No D Not Applicable 
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7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

The team reviewed the ITT Tampa, FL 2012-2013 catalog, volume 64 dated October 9, 2012. 

7.02 Does the self-study accurately portray the campus? 

~Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students? 

~Yes D No 

If No, insert the section number in parentheses and explain: 

The campus primarily utilizes an on-line catalog, but will provide a printed copy upon request. 

7.04 Does the catalog contain the following items? 

(a) A table of contents and/or an index. 

~Yes ONo 

(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 

~Yes ONo 

(c) The names and titles of the administrators. 

~Yes D No 

(d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 

~Yes ONo 

(e) A statement of accreditation 

~ Yes D No D Not Applicable (initial applicant) 

(f) A mission statement. 

~Yes ONo 
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(g) A listing of full-time faculty members which lists a ll qualifying credentials held along with the awarding institution and the area 
of teaching specialization. 

~Yes ONo 

(h) An academic calendar. 

~Yes ONo 

(i) A full disclosure of the admission requirements. 

~Yes ONo 

U) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of all 
courses in the curriculum w ith a unique identifying number and title, the credit or clock hours awarded; the total credit or clock 
hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed to work in 
the field; and any additional requirements that must be met to complete the curriculum. 

~Yes O No 
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(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 

~Yes 0No 

(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

~Yes 0No 

(m) A definition of the unit of credit. 

~ Yes D No D Not Applicable (The institution does not award credit) 

(n) A complete explanation of the standards of satisfactory academic progress. 

~Yes 0No 

( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 
completion of each. 

~Yes 0No 

(p) The transfer of credit policy. 

~Yes 0No 

(q) A statement of the tuition, fees, and any other charges. 

~Yes 0No 

(r) A complete and accurate listing of all scholarships offered. 

~ Yes D No D Not Applicable (no scholarships offered) 

(s) The refund policy. 

~Yes 0No 

(t) A statement describing the student services offered. 

~Yes 0No 

(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 

~ Yes D No D Not Applicable (initial applicants only) 

7.05 Does the institution offer degree programs? 

~Yes 0No 

If Yes, does the catalog contain the following? 

(a) An explanation of the course numbering system (for all levels). 

~Yes 0No 

(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 
bachelor's degrees only). 

~Yes 0No 

(c) Identification of courses that satisfy the concentration requirements (for academic associate 's and bachelor's degrees only). 

~Yes 0No 

(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 

~Yes D No 
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7.06 Does the institution offer courses and/or programs via distance education? 

IZI Yes D No (Skip to Question 7.07.) 

If Yes, does the catalog contain the following? 

(a) A description of each mode of delivery used for distance education courses. 

IZI Yes 0No 

(b) Any additional or different admissions requirements for sn1dents taking distance education courses. 

D Yes D No IZJ Not Applicable (there are no additional or different admissions requirements) 

(c) A description of any tests used to detennine access to distance education. 

D Yes D No IZJ Not Applicable (no additional tests are given) 
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(d) A description of the resources and equipment the students must have to avail themselves of distance education instruction. 

IZI Yes D No 

(e) Costs and fees associated specifically with distance education. 

D Yes D No IZJ Not Applicable (there are no additional costs and fees) 

7.07 Does the catalog contain an addendum/supplement? 

D Yes IZJ No (Skip to Question 7.08.) 

7.08 ls the catalog avai lable online? 

IZJ Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 

IZ!Yes 0No 

7.09 Does the campus utilize a multiple-school catalog? 

D Yes IZJ No (Skip to Question 7. JO.) 

7. 10 ls all advertising and promotional literature, including the campus' Web site, truthful and dignified? 

IZI Yes D No 

7. 11 ls the correct name of the campus listed in all advertising, web postings and promotional literature? 

IZI Yes D No 

7. 12 Where does the campus advertise (publications, online, etc.)? 

The campus markets to prospective students utilizing the following methods: 

• internet; 

• television; 

• radio advertising; and 

• direct mail. 
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Are the advertisements under acceptable headings? 

~Yes □ No 

7.1 3 Does the campus use endorsements, commendations, or recommendations in its advertising? 

~ Yes D No (Skip to Question 7.14.) 
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If Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of the 
advertisement? 

~ Yes 0No 

7.14 Does the campus utilize services funded by third parties? 

D Yes ~ No (Skip to Question 7.15.) 

7. 15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 

~Yes 0No 

7. 16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 

~ Yes D No D Not Applicable (institution does not participate in financial aid) 
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8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.0 l Does the campus develop an adequate base of library resources? 

IZI Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 

IZI Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the learning 
process? 

IZI Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 

IZI Yes D No 

8.05 Reviewed at AAC 

8.06 Reviewed at AAC 

8.07 Reviewed at AAC 

8.08 Reviewed at AAC 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 

At the time of the visit, no monies have been spent from the library budget. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 

IZI Yes D No 

8.1 1 Are the library hours adequate to accommodate the needs of all students? 

IZI Yes D No 

8.12 Reviewed at AAC 

8. 13 ls the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 

IZI Yes D No 

8.14 Reviewed at AAC 



ED00028172

CL_Review013995 

V ER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) R EEVALUATION -AAC RESPONSE PAGE 31 OF 75 

8. 15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, 
and is evidence of student use documented? 

D Yes D No [gj Not Applicable (no interlibrary agreements) 

8. I 6 Reviewed at AAC 

8.1 7 Reviewed at AAC 

8.18 Reviewed at AAC 

8. 19 Reviewed at AAC 

8.21 Reviewed at AAC 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 

~Yes □ No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 

~Yes D No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular 
and educational offerings and to enhance student learning? 

~ Yes D No 
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9. PROGRAM EVALUATION 
Academic Associate's in Computer Drafting and Design 

Academic Associate's in Drafting and Design Technology 

Bachelor's of Science in Construction Management 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Mr. Sean T. Brennan serves as the program chair in the School of Design and Drafting. Mr. Brennan holds a master's degree in 
Design Management and a master's degree in Communication Design from Pratt Institute, New York, New York, and a bachelor's 
degree in Graphic Design from the Ringling College of Art and Design, Sarasota, Florida. Mr. Brennan served as a chair of the 
Department of Graphics Design, Web Design and Interactive Media at the Art Institute of Tampa, Florida. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[8J Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

[8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[8J Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[8J Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The students are invited to participate in the CAD Americas Training Days October 25, 2012. For a student registration fee of $95, 
students have the opportunity to spend a day of intensive training in CAD and to do networking. 

The Computer Aided and Design and the Drafting and Design Technologies programs have an active professional advisory 
committee (PAC) made up of faculty, community professionals and other professional industry partners. The board meets twice a 
year and is well attended. The team found evidence of PAC meetings held on 06/1 /20 I I, I 0/26/20 I 1 and 04/ 18/2012. 
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9.08 Are these resources sufficient? 

IZJ Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

IZ!Yes D No 

9. 11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 

D Yes D No ~ NA, (these elements are not pmt of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.1 3 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

OYes ONo ~NA 

9.14 Reviewed atAAC 

9.15 Are course prerequisites being followed? 

IZI Yes D No 
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9. 16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
[gJ Yes D No 
(b) Course numbers 
[gJ Yes D No 
( c) Course prerequisites and/or corequisites 
[gJ Yes 0No 
(d) Instructional contact hours/credits 
[gJ Yes D No 
(e) Leaming objectives 
[gJ Yes 0No 
(f) Instructional mate1ials and references 
[gJ Yes D No 
(g) Topical outline of the course 
[gJ Yes D No 
(h) Instructional methods 
[gJ Yes 0No 
(i) Assessment criteria 
[gJ Yes 0 No 
(j) Method of evaluating students 
[gJ Yes 0No 
(k) Date the syllabus was last reviewed 
[gJ Yes D No 
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For campuses participating ill Title IV thM have lecture courses i11 credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [g! No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [gJ No 
If No, insert the section number inyarentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 

!learning objective for most courses. 

Although the campus provided ~amples of some graded homework assignments, the majority of syllabi provided to the team did not 
<indicate that homework or outside assignments ere re uired and homework assigmnents were not included as any percent of the final 
grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followe.d? 

[gJ Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[gJ Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[gJ Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

There were 12 calls attempted. 

How many calls to employers or graduates were successful? 

There were 6 six successful calls. 
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How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as reported 
on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

Six of the calls where contact was made confirmed the employment of graduates as reported on the CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

~ Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
~n the "Credit Hour" section on page 70 fthe campus 2012-2013 catalog, volume 64 the campus policy regarding homework is contained 
·11 the "Residence Courses"_paragra h .. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team reviewed samples of graded homework. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes ONo 

(b) Instructional equipment 

~Yes ONo 

(c) Resources 

~Yes ONo 

(d) Personnel 

~Yes ONo 

9.25 Reviewed at AAC 

9.27 Do the faculty members ' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

~Yes ONo 

9.28 ls the s ize of the faculty appropriate to the total student enrollment? 

~Yes ONo 
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9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

~Yes ONo 

9.38 Reviewed at AAC 

9.39 Reviewed at MC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at MC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 

D Yes D No ISi NA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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9. PROGRAM EVALUATION 
Bachelor's of Science in Electronics Communications Engineering Technology (ECET) 

Bachelor's of Science in Electrical Engineering and Communications Technology (EECT) 

Academic Associate's Degree in Computer and Electronics Engineering Technology (CEET) 

Academic Associate's Degree in Electrical Engineering Technology (EET) 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Mr. Richard Jones is the chair of the School of Electronics Technology. Mr. Jones holds a bachelor's degree in Electronic 
Management from Southern Illinois University, Carbondale, Illinois, and a master's of Management from Troy University, Troy, 
Alabama. He was originally hired as an instmctor in July, 1990 and was promoted to department chair January 2011. Before joining 
the campus, he worked as associate dean at San Diego Community College, Orlando, Florida. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

~Yes □ No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

~ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

~ Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are uti lized to enrich the program(s). 

The School of Electronics Technology invited: 
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• a guest speaker from Xobon Inc., Tampa, Florida, on January 15, 2011; May 14, 2011; February 25, 2012 and August 5, 2012. 
The guest speaker from Xobon gave lectures and a certification exam from the Federal Communications Commission (FCC) to 
students, 

• a guest speaker from Goodmark Medical LLC of Longwood, Florida, who gave a lecture on software development to students 
on April 27, 2011; and 

• to enhance experiential learning, the electronics students went on a field trip to Yengling Brewery, Tampa, Florida, on 
September 1, 2012. 

9.08 Are these resources sufficient? 

[8:IYes 0No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

0Yes 0No 

9. 11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 

D Yes D No IZ] NA, (these elements are not part of the program or no student is far enough along in the program) 

9.1 2 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes 0No IZJNA 

No students were registered for independent study at the campus during 2012. 

9 .14 Reviewed at AAC 

9 .15 Are course prerequisites being followed? 

[8:IYes 0No 
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9. 16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
[gJ Yes D No 
(b) Course numbers 
[gJ Yes D No 
( c) Course prerequisites and/or corequisites 
[gJ Yes 0No 
(d) Instructional contact hours/credits 
[gJ Yes D No 
(e) Leaming objectives 
[gJ Yes 0No 
(f) Instructional mate1ials and references 
[gJ Yes D No 
(g) Topical outline of the course 
[gJ Yes D No 
(h) Instructional methods 
[gJ Yes 0No 
(i) Assessment criteria 
[gJ Yes 0 No 
(j) Method of evaluating students 
[gJ Yes 0No 
(k) Date the syllabus was last reviewed 
[gJ Yes D No 
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For ca111puses participating in Title IV that have lecture courses i11 credit hour progra111s or clock-to-credit hour progra111s 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [gJ No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [gJ No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 

jeaming objective for most courses. 

lthough the campus provided samples of some graded homework assignments, the majority of syllabi provided to the team did not 
"ndicate that homework or outside assignments were required and homework assignments were not included as any percent of the final 
grade. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

[gJ Yes D No 

9. 18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[gJ Yes D No 

9. 19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[gJ Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 
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The following number of calls were made to employers and graduates for the programs: 

Bachelor's degree in Electronics Communications Engineering Technology (ECET) - 9 

Bachelor's degree in Electrical Engineering and Communications Technology (EECT) - NIA 

Academic Associate's in Computer and Electronics Engineering Technology (CEET) - 19 

Academic Associate's in Electrical Engineering Technology (EET) - NIA 

How many calls to employers or graduates were successful? 

Bachelor's degree in Electronics Communications Engineering Technology (ECET) - 6 

Academic Associate's in Computer and Electronics Engineering Technology (CEET) - I 0 
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How many of the calls where contact was made with employers or graduates confim1ed the employment of the graduate as reported 
on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

All employers contacted confirmed the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

['8] Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
['8] Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
['8] Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
[n the "Credit Hour" section on page 70 of the Cail!I)US 2012-2013 catalog, volume 64, the camQ!l_S_ policy regarding homework is 
contained in the "Residence Courses" paragraph. 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
['8] Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
rrhe team found satisfactory physical evidence of out-of-class work that was graded by instructors. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

['8] Yes D No 

(b) Instructional equipment 

['8] Yes D No 

(c) Resources 

['8] Yes D No 

(d) Personnel 

['8] Yes D No 

9.25 Reviewed at AAC 
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9.27 Do the faculty members ' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

[gj Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

[gj Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[gj Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

[g)Yes O No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[gj Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 

[gj Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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9. PROGRAM EVALUATION 
Academic Associate's in Paralegal Studies 

Academic Associate's in Criminal Justic2 

Bachelor's of Science in Criminal Justice 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Currently the ITT campus in ffampa, Florida, is conducting a search for a chair of the Criminal Justice programs. In the interim, Mr. 
Bernie Berania, district leader for all ITT Florida deans and the dean of academic affairs for the Jacksonville campus, is serving as 
interim dean of academic affairs and is overseeing the criminal justice and paralegal programs. He is responsible for the oversight of the 
administration of satisfactory academic progress. Mr. Berania holds a bachelor's degree in Business Administration from the University 
of North Florida and a master's degree in Curriculum and Technology Instruction from Nova Southeastern University. He joined IT 
in 2005 as a general education program chair and was promoted to dean of academic affairs in 2006. Prior to his tenure at ITT, Mr. 
Berania taught at First Coast Christian School and as graduate faculty for the University of Phoenix. 

Ms Fabrienne McDowell has served as the lead instructor, subject matter expert in the Criminal Justice program since October 16, 2012. 
Ms. McDowell holds a master's degree and a bachelor's degree in Criminal Justice from Albany State University, Albany, Georgia. Ms. 
McDowell worked as a mental health counselor for 12 years and as an adjunct instructor teaching Criminal Justice courses for 3 years. 
The team found documentation on file to support Ms. McDowell's credentials; official transcripts are also on file. 

Dr. N. Peter Nazaretian has served as the lead instructor, subject matter expert in the paralegal program since October 18, 2012. Dr. 
Nazaretian holds a juris doctorate degree from Nova Southeastern University, Davie, Florida, and a bachelor's of arts in Marketing and 
Criminal Justice from the University of South Florida. Dr. Nazaretian is a member of the Florida state bar and has served as an adjunct 
instructor on this campus since June of2012. The team found documentation on file to support Dr. Dr. Nazaretian's credentials; official 
transcripts are also on file. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

l:gJYes 0No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

l:gJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

l:gJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 
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D Yes [8J No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes 0 No D Not applicable (new branch only) 
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JfNo for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities to 
meet or exceed the relevant standard: 

0 Yes D No 

The student retention rate was 50% in the academic associate's in Paralegal Studies degree program. 

The student retention rate was 66.39% in the academic associate's in Criminal Justice program. 

The student retention rate was 68.42% in the bachelor's of science in Criminal Justice degree program. 

The student placement rate was JOO% in the academic associate's in Paralegal Studies degree program 

The student placement rate was 36.36% in the academic associate's in criminal justice degree program. 

The student placement rate was O % in the bachelor's of science in Criminal Justice degree program, no graduates 

9.07 List the community resources and how they are utilized to enrich the program(s). 

At the time of the visit, the team found that the criminal justice and paralegal programs have an active professional advisory 
committee (PAC) made up of faculty, community professionals and other professional industry partners. The board meets twice a 
year and is well attended. The team found evidence of PAC meetings held on 05/24/2011 and 10/26/2011. The program also has 
adjunct faculty members who work concurrently in the industry. This was brought to the team's attention during the interview with 
the students. Students were able to provide instances in which the industry experience of the instructors enriched the classroom 
experience. 

9.08 Are these resources sufficient? 

0 Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

0 Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 

D Yes D No [8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9 .12 Reviewed at AAC 

9. 13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No i:8JNA 

9. 14 Reviewed at AAC 
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9 .15 Are course prerequisites being followed? 

IZJ Yes D No 

9.16 ls an appropriately detailed syllabus on file for each course that includes? 

(a) Title and course descriptions 
IZJ Yes D No 
(b) Course numbers 
IZJ Yes D No 
( c) Course prerequisites and/or corequisites 
IZJ Yes D No 
( d) Instructional contact hours/credits 
IZJ Yes D No 
(e) Leaming objectives 
[8J Yes D No 
(t) Instructional materials and references 

[8J Yes O No 
(g) Topical outline of the course 
IZJ Yes D No 
(h) Instructional methods 
IZJ Yes D No 
(i) Assessment criteria 
[8J Yes D No 
(j) Method of evaluating students 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes O No 
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For campuses pllrticipati11g i11 Title IV tlwt have lecture courses in credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that suppo1t the learning objectives for the course 
D Yes [8'.I No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [8J No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-l-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objective for most courses. 

Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the team did not 
indicate that homework or outside assignments were required and homework assignments. 

9.17 Do students confirm that they receive a course syllabus and that it is followe.d? 

iZJ Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

IZJ Yes D No 

9. l 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

IZJ Yes D No DNA, (there have been no graduates) 
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How many calls to employers or graduates were attempted? 

The following number of calls were made to employers for the following programs: 

Academic Associate' s in Paralegal Studies- I call 
Academic Associate's in Criminal Justice - 4 calls 
Bachelor' s of Science in Criminal Justice- 0 calls no graduates 

How many calls to employers or graduates were successful? 

Academic Associate's in Paralegal Studies- 1 call 
Academic Associate's in Criminal Justice - 4 calls 
Bachelor's of Science in Criminal Justice- 0 calls no graduates 

PAGE 45 OF 75 

How many of the calls where contact was made with employers or graduates confinned the employment of the. graduate as reported 
on the CAR? Please explain any discrepancy bet\veen the number of successful contacts and confirmations. 

All of the calls where contact was made, confirmed the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

~ Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 

lf Yes, briefly describe the procedures. 

In the "Credit Hour" section on page 70 of the campus 2012-20 I 3 catalog, volume 64, the campus policy regarding homework is 
contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 

Evidence was provided to the team of homework that was both graded and recorded. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes ONo 

(b) Instructional equipment 

~Yes ONo 

(c) Resources 

~Yes ONo 

(d) Personnel 

~Yes O No 

9.25 Reviewed at AAC 
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9.27 Do the faculty members ' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

[gj Yes D No 

If No, insert the section number in parentheses, list the faculty and course, and explain: 

9.28 ls the size of the faculty appropriate to the total student enrollment? 

[gj Yes D No 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[gj Yes D No D NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

[gj Yes [gj No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[gj Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 

[gj Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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9. PROGRAM EVALUATION 
Academic Associate's in Nursing (104 hours) 

Academic Associate in Nursing (I 09 hours) 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

PAGE 47 OF 75 

Ms. Diana Lane has been the chair for the Nursing program since 2009 when the program started and holds a bachelor's and master's 
degrees in Nursing from Russell State College. Ms. Lane worked as a clinical nurse specialist, clinical instructor and lead theory 
instructor for other nursing schools and hospitals for the last nine years. Documentation was on file for all her credentials and official 
transcripts. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[8J Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

[8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[8J Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes D No [SJ Not applicable (new branch only) There are no program graduates. 

9.07 List the community resources and how they are uti lized to enrich the program(s). 

• The Nursing program has an active advisory board (PAC) made up of six registered nurses from several local medical facilities. 
The board meets twice a year, and the team was provided evidence of the minutes and attendees signatures. 

• The campus uses several clinical sites within the community for their practicum experiences and hosts blood drives on campus. 

9.08 Are these resources sufficient? 
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[ZI Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[ZI Yes D No 

9. I I For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 

[ZI Yes D No DNA, (these elements are not part of the program or no student is far enough along in the program) 

9 .12 Reviewed at AAC 

9. 13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

[Z!Yes □ No □ NA 

9.14 Reviewed atAAC 

9 .15 Are course prerequisites being followed? 

[ZI Yes D No 
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9. 16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
[gJ Yes D No 
(b) Course numbers 
[gJ Yes D No 
( c) Course prerequisites and/or corequisites 
[gJ Yes 0No 
(d) Instructional contact hours/credits 
[gJ Yes D No 
(e) Leaming objectives 
[gJ Yes 0No 
(f) Instructional mate1ials and references 
[gJ Yes D No 
(g) Topical outline of the course 
[gJ Yes D No 
(h) Instructional methods 
[gJ Yes 0No 
(i) Assessment criteria 
[gJ Yes 0 No 
(j) Method of evaluating students 
[gJ Yes 0No 
(k) Date the syllabus was last reviewed 
[gJ Yes D No 
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For campuses participating ill Title IV thM have lecture courses i11 credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [g! No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [gJ No 
If No, insert the section number inyarentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not jnclude, as appropriate, out-of-class work assignments that support the 

!learning objective for most courses. 

Although the campus provided ~amples of some graded homework assignments, the majority of syllabi provided to the team did not 
<indicate that homework or outside assignments ere re uired and homework assigmnents were not included as any percent of the final 
grade. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

[gJ Yes D No 

9. 18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[gJ Yes D No 

9. 19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

D Yes D No [gJ NA (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No [gJ Not Applicable 
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9.21 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

[n the "Credit Hour" section on page 70 of the cail}_pus 2012-2013 catalog, volume 64, the cam!.!!!§ Q9licy regarding homework is 
contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 

vidence was rovided to the team of students' homework both graded and recorded. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

1:8J Yes D No 

(b) Instructional equipment 

l:8J Yes D No 

(c) Resources 

[8J Yes D No 

(d) Personnel 

l:8J Yes D No 

9.25 Reviewed at AAC 

9.27 Do the faculty members ' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

1:8J Yes D No 

9.28 ls the size of the faculty appropriate to the total student enrollment? 

l:8l Yes D No 

9.29 .ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

l:8J Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

[8JYes D No 

9.38 Reviewed at AAC 
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9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

1:8] Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

GENERAL COMMENTS: 

The team interviewed 75 current students who were very positive and pleased with the program, facilitates, faculty and chair Diana Lane. 
The students stated that they are the best. 
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9. PROGRAM EVALUATION 
Bachelor's of Science in Project Management and Administration - Project Management and Administration Option 

Bachelor's of Science in Project Management and Administration - Construction Option 

Bachelor's of Science in Project Management and Administration - Information Technology Option 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Hafid Fernandez is chair of the School of Infonnation Technology and is acting chair of the School of Business. He reports to 
the dean of academic affairs. Mr. Fernandez holds a bachelor's degree in Network and Communications Management from Devry 
University in Orlando, Florida, and a master's degree in Information Technology from Nova Southeastern University in Ft. 
Lauderdale, Florida. Mr. Fernandez has been employed by ITT since September 2009. He is advised in the area of Program 
Management by lead instructor Mr. George Dollar. Mr. Dollar holds a master's degree in Business Administration from Liberty 
University in Lynchburg, Virginia. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

0Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

0Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

0Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

0 Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

0 Yes D No D Not applicable (new branch only) 

The three programs have a sta1t date of September 2011. They are not a pa1t of the 2011 CAR data. 

9.07 List the community resources and how they are utilized to enrich the program(s). 
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At the time of the visit, all three project management options are new programs within the School of Business and have only been 
offered since September 2011 . The list of activities in 2012 included: 

• a field trip to Rockwell Building Systems; 

• a talk by a guest speaker/visiting professional; and 

• a field trip to OneTouch Direct call center to observe project management operations. 

Activities for 2013 include plans to continue inviting guest speakers and professionals and field trips to various businesses via PAC 
members and a field trip to Verizon NOC. None of the activities could be documented. 

9.08 Are these resources sufficient? 

D Yes [gj No 

If No, insert the section number in parentheses and explain: 

(Section 3-1-512 (c)): A number of activities were cited, but there was limited documentation as to activity content, attendees, 
breakout sessions, member surveys, and more. 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[gj Yes D No 

9. 11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the anangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 

D Yes D No [gj NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9. 13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No [gjNA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

[gj Yes D No 

9. 16 Is an appropriately detailed syllabus on file for each course that includes: 
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(a)Title and course descriptions 
0 Yes 0No 
(b) Course numbers 
0Yes 0No 
( c) Course prerequisites and/or corequisites 
0Yes 0No 
( d) instructional contact hours/credits 
0Yes 0No(e) 
Leaming objectives 
0Yes 0 No 
(t) Instructional materials and references 
0 Yes 0No 
(g) Topical outline of the course 
0 Yes 0 No 
(h) Instructional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes D No 
(j) Method of evaluating students 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
0Yes 0 No 
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For campuses pllrticipatb1g in Title TV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that suppo1t the learning objectives for the course 
0Yes 0 No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
0Yes 0 No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include as =-a====-out-of-class work assignments that fil!QQ_Ort the 

lleaming objective for most courses, 

Although the campus provided samples of some graded homework assignments, the majority of syllabi provided to the team did not 
·ndicate that ),omework or outside assignments were required and ),omework assignments were not included as any percent of the ,final 
,grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[8J Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

1ZJ Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

D Yes D No [8J NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No 0 Not Applicable 
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9.21 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

[n the "Credit Hour" section on page 70 of the cail}_pus 2012-2013 catalog, volume 64, the cam!.!!!§ Q9licy regarding homework is 
contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 

A number of quizzes, homework assignments, and projects Were provided and graded. Grades were numeric ~rcentages such as ~5%. 
:Additional comments, such as, "Good writing" and "Excellent writing" were in evidence. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 
i;gj Yes D No 
(b) Instructional equipment 
i;gj Yes D No 
(c) Resources 
i;g)Yes 0No 
( d) Personnel 
i;gj Yes D No 

9.25 Reviewed at AAC 

9.27 Do the faculty members ' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

i;gj Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

i;gj Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

i;gj Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

i;gj Yes D No 

9.38 Reviewed at AAC 
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9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

D Yes D No ~ Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 

IZJ Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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9. PROGRAM EVALUATION 
Academic Associate's in Jnformaiton Technology - Computer Network Systems 

Academic Associate's in Network Systems Administration 

Bachelor's of Science in Information Systems and Cybersecurity 

Bachelor's of Science in Information Systems Security 

Bachelor's of Science in Project Management and Administration - Information Technology Option 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Mr. Hafid Fernandez is chair of the School of Information Technology and is acting chair of the School of Business. He reports to 
the dean of academic affairs. Mr. Fernandez holds a bachelor's degree in Network and Communications Management from Devry 
University in Orlando, Florida; and a master's degree in Inforn1ation Technology from Nova Southeastern University in Ft. 
Lauderdale, Florida. Mr. Fernandez has been employed by ITT since September 2009. He is advised in the area of Program 
Management by lead instructor Mr. George Dollar. Mr. Dollar holds a master's degree in Business Administration from Liberty 
University in Lynchburg, Virginia . 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[:8J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

[:8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[:8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[gJ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[:8J Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
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There were field trips and program advisory council meetings during the reporting period. The four advisory council meetings were 
attended by members of the community who serve in business positions which benefit the student population in the areas of both 
industry needs assessment and employment. 

9.08 Are these resources sufficient? 

~Yes 0No 

9.09 Reviewed at AAC 

9. 10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

~Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 

0 Yes O No [8:J NA, (these elements are not part of the program or no student is far enough along in the program) 

9. 12 ReviewedatAAC 

9. 13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No [8:J NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

~Yes 0No 
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9. 16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
[gJ Yes D No 
(b) Course numbers 
[gJ Yes D No 
( c) Course prerequisites and/or corequisites 
[gJ Yes 0No 
(d) Instructional contact hours/credits 
[gJ Yes D No 
(e) Leaming objectives 
[gJ Yes 0No 
(f) Instructional mate1ials and references 
[gJ Yes D No 
(g) Topical outline of the course 
[gJ Yes D No 
(h) Instructional methods 
[gJ Yes 0No 
(i) Assessment criteria 
[gJ Yes 0 No 
(j) Method of evaluating students 
[gJ Yes 0No 
(k) Date the syllabus was last reviewed 
[gJ Yes D No 
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For campuses participating ill Title I V thM have lecture courses i11 credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [g! No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [gJ No 
If No, insert the section number inyarentheses, list the courses, and exQlain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work 
assignments that ~ort the learning objective for most courses. 

Although the campus provided samples of some graded homework assignments, the majority of syllabi 
provided to the team did not indicate that homework or outside assignments were re uired and 
)10mework assignments were not included as any percent of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[gJ Yes D No 

9. 18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[gJ Yes D No 

9. 19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[gJ Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 
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Academic Associate's in Informaiton Technology - Computer Network Systems 32 

Academic Associate's in Network Systems Administration O (No graduates) 

Bachelor's in Information Systems and Cybersecurity O (No graduates) 

Bachelor's in Infonnation Systems Security 12 

Bachelor's in Project Management and Administration - Info1mation Technology Option O (No graduates) 

How many calls to employers or graduates were successful? 

Academic Associate's in Information Technology - Computer Network Systems 20 

Academic Associate's in Network Systems Administration O (No graduates) 

Bachelor's in Infonnation Systems and Cybersecurity O (No graduates) 

Bachelor's in lnfonnation Systems Security 6 

Bachelor's in Project Management and Administration - Information Technology Option O (No graduates) 
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How many of the calls where contact was made with employers or graduates confim1ed the employment of the graduate as reported 
on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

All calls where contact was made confinned the employment of the graduates as reported on the CAR . 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

~ Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe ilie procedures. 

n the "Credit Hour" section on page 70 of the campus 2012-2013 catalog, volume 64, the campus policy 
regarding homework is contained in the "Residence Courses" aragraph. 

9.23 Is there evidence iliat out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 

Graded and recorded homework was rovided to the team for review. 

9.24 Are the following appropriate to adequate ly support the number and nature of the program? 

(a) Facilities 

~Yes ONo 

(b) Instructional equipment 

~Yes ONo 

(c) Resources 

~ Yes ONo 
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(d) Personnel 

~Yes □No 

9.25 Reviewed at AAC 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

~Yes 0No 

9.28 ls the size of the faculty appropriate to the total student enrollment? 

~Yes 0No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

~Yes 0No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 

~ Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 
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The team commends chair Mr. Hafid Fernandez and Mr. Craig Rollins for being recognized by the student body for their expertise 
and dedication to student success. All three classes reviewed acknowledged these instrnctors independently. 
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9. PROGRAM EVALUATION 
Bachelor's Degree Digital Entertainment and Game Design 

Academic Associate's Degree in Visual Communications 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Assigned to administer the academic programs of Visual Communications and Digital Entertainment and Game Design is Mr. Sean 
Brennan. He has been with the campus since August, 2012 as chair of the school of Drafting and Design. Mr. Brennan holds a 
master's degree from Pratt Institute and a bachelor's degree from Ringling College of Art and Design. Prior to his coming to the 
Tampa ITT campus, he was a program chair for seven years at the Art Institute of Tampa. Professionally, he has a varied 
background as a design intern for Rolling Stone Magazine, project manager for Gensler Architecture and as a graphics designer in 
New York. Mr. Brennan's professional aftlilitations include membership in the Professional Association for Design (AIGA), having 
served as president of the Tampa Bay chapter for four years. He also is a member of the Design Management Institute (DMI). In 
addition to teaching four classes, he oversees one part-time adjunct instructor, Mr. Austin Kurtis. Mr. Kurtis holds an associate's 
degree in Visual Effects and Motion Graphics from the Art institute of Pittsburgh. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

0 Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

0 Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

0 Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes 0 No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes 0 No D Not applicable (new branch only) 

JfNo for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities to 
meet or exceed the relevant standard: 

0Yes ONo 
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9.07 List the community resources and how they are utilized to enrich the program(s). 

The School of Drafting and Design has documented evidence of a program advisory committee (PAC) with approximately eleven 
regular members. 

9.08 Are these resources sufficient? 

OYes [gjNo 

If No, insert the section number in parentheses and explain: 

Section (3-1-512 (c)) The campus does not utilize community resources to enrich the programs. The membership and professional 
background of the members of the PAC does not equally represent the programs of Visual Communications and Digital 
Entertainment and Game Design which are included in the School of Drafting and Design. There is no documentation of fie.Id trips 
or guest speakers for these programs. Students also reported that they had never been on a field trip to locations off campus. 

9.09 Reviewed at AAC 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[gj Yes D No 

9 .11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 

D Yes D No [gj NA, (these elements are not part of the program or no student is far enough along in the program) 

9 .12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

OYes ONo [gjNA 

9.14 Reviewed atAAC 

9 .15 Are course prerequisites being followed? 

[gj Yes D No 



ED00028206

CL_Review014029 

V ER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) R EEVALUATION -AAC R ESPONSE 

9. 16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
[gJ Yes D No 
(b) Course numbers 
[gJ Yes D No 
( c) Course prerequisites and/or corequisites 
[gJ Yes 0No 
(d) Instructional contact hours/credits 
[gJ Yes D No 
(e) Leaming objectives 
[gJ Yes 0No 
(f) Instructional mate1ials and references 
[gJ Yes D No 
(g) Topical outline of the course 
[gJ Yes D No 
(h) Instructional methods 
[gJ Yes 0No 
(i) Assessment criteria 
[gJ Yes 0 No 
(j) Method of evaluating students 
[gJ Yes 0No 
(k) Date the syllabus was last reviewed 
[gJ Yes D No 
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For campuses participating ill Title I V thM have lecture courses i11 credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [g! No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes [gJ No 
If No, insert the section number inyarentheses, list the courses, and explain: 
Section (3-J-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 

!learning objective for most courses. 

Although the campus provided ~amples of some graded homework assignments, the majority of syllabi provided to the team did not 
<indicate that homework or outside assignments ere re uired and homework assigmnents were not included as any percent of the final 
grade. 

9.1 7 Do students confirm that they receive a course syllabus and that it is followe.d? 

[gJ Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[gJ Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[gJ Yes D No D NA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

In the Visual Communications program, five calls to employers were attempted. 

ln the Digital Entertainment and Game Design program, two calls to employers were attempted. 

How many calls to employers or graduates were successful? 
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ln the Visual Communications program, five calls to employers were successful. 

In the Digital Entertainment and Game Design program, two calls to employers were successful. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as reported 
on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

In the Visual Communications program, five calls confirmed the employment of the graduate as reported on the CAR 

In the Digital Entertainment and Game Design program, two calls confirmed the employment of the graduate as reported on the 
CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

[8J Yes D No D Not Applicable 

9.21 Does the campus participate in Title rv financial aid? 
[8J Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
D Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

[n the "Credit Hour" section on page 70 of the campus 2012-2013 catalog, volume 64, the campus policy regarding homework is 
contained in the "Residence Courses" aragifilJ.!1._ 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 

he team was presented evidence of out-of-class written homework projects that were graded with instructor notes and comments written 
on the paper. The assignment was a project plan with a stated objective, concept, methodology and execution plan for a proposed 
animation or a 3D game. Attached to the back of each homework assignment was a course rubric ~e with ercentage categories of 
graded levels of assessment of the project. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[8J Yes D No 

(b) Instructional equipment 

[8J Yes D No 

(c) Resources 

[8J Yes D No 

(d) Personnel 

[8J Yes D No 

9.25 - reviewed at AAC 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

~Yes ONo 

9.28 ls the size of the faculty appropriate to the total student enrollment? 

~Yes ONo 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

~Yes ONo 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 

~ Yes D No DNA, (no students in the third and fourth years) 

The program currently has only one student enrolled who is in the last three quarters of the program. He will continue on schedule at 
the campus until he graduates in June 2013. The campus is currently not enrolling students in this program since it is in teachout. 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 

The team reviewed three student portfolios of both current and graduated students and found them to be sufficient for securing 
interviews and potential employment. 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Citation Summary Statement (followed by report page number) 

I 3-l-512(c) Two programs did not adequately utilize community resources (Pages 53 and 64). 

2 3-1-513(a) and Not all course syllabi include out-of-class work assignments that support the learning 
Glossary objectives of the courses (Pages 34, 39, 44, 49, 54,59and 65). 
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SCHOOL OF NURSING 

ACICS C ENTRALLY CONTROLLED INSTITUTION (CCI) R EEVALUATION -AAC R ESPONSE 

RECOMMENDATIONS 

The evaluation team offers the fo llowing recommendations for consideration 
(These recommendations are not included in the report seen by the Council): 
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That the School of Nursing add a Cemer or Medi-tech trainer for electronic charting and a Pyxix, Accudose or Omnicell for administrative 
medicines to enhance the overall education of the program. 
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Please find below the results of the Student Surveys issued to several students while the team was on-site. Please note that 
these results are aggregated and are not distinguished by individual programs: 

Student Survey Response Summary Graph 

Personify 
Id 

00016079 

Survey Question 

1.1. Do you have 
other postsecondary 
or college education? 

1.2. Did your 
admission's 
representative 
describe the transfer 
of credit policies and 
procedures 
accurately? 

2.1. Did your 
admissions 
representative 
accurately state the 
enrollment process 
regarding the 
following? - Courses 
and programs 

Category J Count 

Yes 

No 

Yes 

No 

N/A 

Yes 

No 

26 

19 

38 

5 

2 

43 

- Yes 
- No 

42.22 % 

- Yes 
- No 
- NIA 

- Yes 
- No 
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2.1. Did your 
admissions 
representative 
accurately state the 
enrollment process 
regarding the 
following? - Services 
offered by the school 

2.1. Did your 
admissions 
representative 
accurately state the 
enrollment process 
regarding the 
following? - Tuition 
and fees 

2.2. Did you receive a 
catalog or provided 
access to an online 
catalog? 

2.3. Did the catalog 
accurately portray 
programs, services 
and policies of the 
institution? 

Yes 

No 

Yes 

Yes 

No 

Yes 

No 

43 

44 

36 

8 

36 

7 
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- Yes 
- Mo 

- Yes 

- Yes 
- Mo 

- Yes 
- Mo 
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2.4. Did the school 
provide sufficient 
information for you to 
decide to enroll, 
without placing undue 
pressure? 

3.1. Do you receive 
financial aid? 

3.2. Are you aware of 
how your financial aid 
is packaged and what 
the repayment 
responsibilities are? 

Yes 

No 

Yes 

No 

N/A 

Yes 

No 

N/A 

40 

4 

37 

5 

2 

35 

5 

4 
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- Yes 
- Mo 

- Yes 
- Mo 
- MIA 

- Yes 
- Mo 
- MIA 
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3.3. Are you aware of 
your loan repayment 
obligations? 

4.1. Do you know 
when you will 
complete your 
program? 

4.2. Are your 
instructors available 
to provide additional 
help? 

4.3. Are computers, 
lab equipment, etc. in 
good working order? 

Yes 

No 

N/A 

Yes 

No 

Yes 

No 

Yes 

No 

N/A 

33 

4 

7 

33 

11 

42 

2 

38 

5 
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- Yes 
- Mo 
- MIA 

- Yes 
- Mo 

- Yes 
- Mo 

- Yes 
- Mo 
- MIA 
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4.4. Were textbooks 
available when you 
started classes? 

4.5. In general, was 
sufficient homework 
assigned to help you 
achieve course 
learning objectives? 

5.1. Overall, I am 
satisfied with the 
quality of education I 
am receiving. 

Yes 

No 

Yes 

No 

Disagree 

Agree 

41 

3 

42 

2 

4 

40 
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- Yes 
- No 

- Yes 
- No 

- Disagree 
- Agree 
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5.2. I would 
recommend this 
school to others. 

Disagree 

Agree 

3 

41 
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- Disagree 
- Agree 
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From: 

Sent: 
To: 
Subject: 
Attachments: 

Andrea, 

Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653BDA8A64144114820BFCBF53B7514E 
-IHARAZDUK> 
10/16/2012 4: 10:40 AM -0400 
Andrea Olson 4(b)(B) @globeuniversity.edu> 
RE: More 2nd Edits 
23482.ITT Tech-Baton Rouge NG.doc 

Here is the first of two (the much longer one). It is a New Grant. It is my 2st edit­
and I'll be honest it is not my most thorough work, so let me know if it needs further 
review by me. 

Thanks. 

Ian Harazduk 

Manager, Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE, Suite 980 

Washington, D.C. 20002 

Tel : (202) 336-6795 

Fax: (202) 842-2593 

From: Andrea Olson [mailtol(b)(5) @globeuniversity.edu] 
Sent: Monday, October 15, 2012 5:06 PM 
To: Ian Harazduk 
Subject: RE: More 2nd Edits 

Will do; and I'll watch for the others ... © take care and get some rest - the cycle 
is nearly over ... 

From: Ian Harazduk [mailto:IHarazduk@acics.org] 
Sent: Monday, October 15, 2012 3:04 AM 
To: Andrea Olson 
Subject: More 2nd Edits 
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Andrea, 

Thank you so much for your help so far. Unfortunately, I have gotten a bit backed 
up, so I have 5 to offer you right now. 

I plan on getting your two more, but they are my reports and I am just too tired 
tonight to finish the first edits on them, so I wi ll shoot for tomorrow. 

Feel free to get these to me by Wednesday COB, if needed. 

Thank you. 

Ian Harazduk 

Manager, Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE, Suite 980 

Washington, D.C. 20002 

Tel : (202) 336-6795 

Fax: (202) 842-2593 

IJ Follow us on Facebook 

~~"tiN,~! 
November 8 - 11, 2012 

The Cosmopolitan of Las Vegas 
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V ER. SEPT. 1, 2012 

Bob Kimbrell 

Judy Anderson-Kotts 

Duane K. Smith 

Thomas A. Evans 

Teresa Johnson 

Randolph Roof 

Betty Herard 

Kimberly Mears 

Ian R. Harazduk 

ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE 

NEW GRANT 

ITT Technical Institute 

14111 Airline Highway Suite 101 

Baton Rouge, LA 70817 

ACICS ID Code: 00023482 

Mr. William Wells, Director (WWells@itt-tech.edu) 

Regulatory 108@itt-tech.edu 

MA IN 

ITT Technical Institute 

Indianapolis, IN 

ACICS ID Code: 00016040 

October 1-2, 2012 

Chair Resource Center for Technology 

Student-Relations Specialist Westwood College 

Educational Activities Tennessee State University 

Criminal Justice/Project St. Petersburg College 

Management 

Drafting and Design Vatterott Career College 

Computer and Electronic Retired 

Engineering 

Information Systems Global Learning Strategy 

Paralegal University Medical Center 

Manager Compliance ACICS 
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Northport, AL 

Cedar, MN 

Nashville, TN 

Largo, FL 

Memphis, TN 

Hendersonville, 
TN 

Birmingham, AL 

Las Vegas, NV 

Washington, D.C. 



ED00028221

CL_Review014044 

V ER. SEPT. 1, 2012 ACIC S CENTRALLY C ONTROLLED INSTITUTION {CCI) REEVALUATION - AAC R ESPONSE PAGE 2 0F 44 

PROGRAMS OFFERED BY 
ITT Tech Baton Rouge 

aton ouge, B R LA 
CREDENTIAL AIR 
EARN ED (Certificate, 

Retention & Placement 
Diploma, Occupational Enroll: 
Associate's, Academic Full- 2011 2010 
Associate 's, Bachelor's, Clock Qtr. time/Pa 
Master's, or Doctoral) A PPROVED PROGRAM TITLE Hrs . Hrs. rt-time Ret. P ia. Ret. Pia. 

Academic Associate Business Management 970 90 23/10 0.00% 0.00% NA NA 

*Bachelor of Science Business Management 1896 180 0 0.00% 0.00% NA NA 

Bachelor of Science Project Management and 1940 180 20/3 0.00% 0.00% NA NA 
Administration: Project Management 
and Administration Option 

Academic Associate Business Administration 970 90 20/3 0.00% 0.00% NA NA 

Academic Associate Criminology and Forensic 981 90 60/ 13 0.00% 0.00% NA NA 
Technology 

Academic Associate Criminal Justice 1020 96 22/7 70.6% 58.3% 57.6% 33.3% 

Academic Associate Paralegal*** 981 90 16/6 0.00% 0.00% NA NA 

Academic Associate Paralegal Studies 1030 96 1/1 63.4% 0.00% 75% 0.00% 

Bachelor of Science Criminal Justice 1880 180 6/2 0.00% 0.00% 0.00% 0.00% 

Academic Associate Computer Drafting and Design 1140 96 15/4 75.4% 69% 80% 77.8% 

Academic Associate Drafting and Design Technology 1058 90 35/5 0.00% 0.00% NA NA 

Academic Associate Graphic Communications Design 1058 90 26/5 0.00% 0.00% NA NA 

Academic Associate's Visual Communications 1120 96 14/6 85.2% 50% 76.8% 0.00% 

Academic Associate Computer and Electronics 2110 96 22/10 71.8% 80.8% 78.3% 100% 
Engineering Technology 

Academic Associate Electrical Engineering Technology 1058 90 110/ 11 0.00% 0.00% NA NA 

Bachelor of Science Electronics and Communications 2110 180 4/0 0.00% 0.00% 0.00% 0.00% 
Engineering Technology 

** Bachelor of Science Electronical Engineering and 2127 180 4/0 0.00% 0.00% NA NA 
Communications Technology 

Academic Associate Information Technology-Computer 1120 96 3 1/4 71.8% 80.8% 0.00% 0.00% 
Network Systems 

Academic Associate Mobile Communications Technology 1058 90 4/7 92.6% 0.00% NA NA 

Academic Associate Network Systems Administration 1058 90 70/ 15 0.00% 0.00% NA NA 

Bachelor of Science Information Systems and 2164 180 7/ 1 0.00% 0.00% NA NA 
Cybersecurity 

Bachelor of Science Information Systems Security 2080 180 15/ 1 9 1.3% 0.00% NA NA 

Bachelor of Science Project Management 2040 180 912 76.3% 0.00% 94.4% 0.00% 

TOTAL El\'ROLLMENT: 650 
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* New Program - Has not enrolled students as of visit 

** New Program - Has students enrolled 

*** Reviewed on a separate New Program Visit Report 

INTRODUCTION 

PAGE 3 0F 44 

The ITT Technical Institute, Baton Rouge, Louisiana campus was established in March 2007. The facility is 
centrally located in a strip mall adjacent to a major highway and is easily accessible from all directions. The 
campus consists of 21,800 square feet, which contain theory classrooms, laboratories, administrative offices, 
library, and bookstore. The facility has a capacity for 800 students and staff. Ample parking is available for 
students, staff, and visitors. 

The student population is 31 % female and 69% male, with 28% Caucasian, 36% African-American, and 2% 
Hispanic. Students' ages fall into non-traditional postsecondary age ranging from 17-60 years. 
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1. MISSION 
1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that 

are readily available and understandable to the public? 

[gj Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 

[gl Yes D No 

INSTITUTIONAL EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 

[gl Yes D No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 

[gl Yes D No 

1.09 Does the CEP describe the following? 

The characteristics of the programs offered. 

[gl Yes ONo 

The characteristics of the student population. 

[gl Yes D No 

The types of data that will be used for assessment. 

[gl Yes D No 

Specific goals to improve the educational processes. 

[gl Yes D No 

Expected outcomes of the plans. 

[gj Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 

Student retention. 

[gjYes ONo 

Student placement. 

[g!Yes D No D Not Applicable (new branch only) 

Level of graduate satisfaction. 

[gjYes D No D Not Applicable (new branch only) 

Level of employer satisfaction. 

[gjYes D No D Not Applicable (new branch only) 

Student learning outcomes. 

[gl Yes ONo 

1.11 Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed. 

[fhe key instruments used to assess student learning outcomes include the following· 
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Capstone Courses: he ITT Technical Institute, 1 aton !Rouge programs µtil ize a capstone course to solidify the students' overall 
learning process and to determine the level of the students' understanding of the program objectives. Courses have been tracked 
since 2009 for class averages. [fhe institution will develop a history of data to be used for analyzing student learning outcomes in, 
future CEPs. Courses evidencing below standard results will be assessed for curriculum content and faculty delivery. 

Capstone ~ssessment I ata: or some programs, specific learning outcomes assessment is carried out through he application o 
assessment rubrics. As capstone outcomes assessment data become available,lfacul!): will review r ficiency levels achieved 
ra ates wit es ec o s ·fie outcomes and tak · ovement action as nee 

Student Engagement: Student engagement is measured by student attendance and the abil ity to complete program courses. 

Student Success: Student Success is measured by dividing the number of assing students by the number of student attempE] 

1.12 Are the following identified and described in the CEP? 

The baseline data for each outcome. 

[81 Yes D No D Not Applicable 

The data used by the campus to assess each outcome. 

[81 Yes D No D Not Applicable 

How the data was collected. 

[81 Yes D No D Not Applicable 

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 
processes. 

[81 Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve retention 
and placement outcomes? 

[81 Yes D No 

I. 14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 

[81 Yes D No 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 

To meet student retention goals the institution will assess these goals as follows: 

-Student attrition will be reviewed on a monthly basis. 

-Student engagement will be measured by student attendance and the ability to complete program courses. 

-Student course evaluations will be administered at the end of each course to identify retention issues. 

-An annual campus survey is administered to identify underlying reasons for low retention. 

To meet placement goals the institution will utilize ITT reports submitted for campus accountability as a measuring tool. This 
activity will provide a consistent measure for tracking and analyzing retention rates. The institution will also utilize the data 
provided by ACICS as a measuring tool for evaluating their own perfonnance. Infom1ation related to the local economic outlook 
and networking opportunities by the career services department will be used as additional indicators of graduate placement 
success. Satisfaction surveys will be completed by graduates to provide an overview of graduate satisfaction with his/her program 
of study. These surveys are conducted upon graduation as well as one year later. 

1.16 Does the campus have documentation to show the following? 

(a) That the IEP has been implemented. 

[81 Yes D No 

(b) That specific activities listed in the plan have been completed. 

[81 Yes D No 

(c) That periodic progress reports have been completed. 



ED00028225

CL_Review014048 

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE PAGE 60F 44 

[:gl Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized 
please describe the committee. 

A team consisting ot the director; (lean; assoc~ n; and clirectors of finance, ecruitment and career services developed the 
CEP. The ultimate responsibility for implementation of the CEP is the campus director, Mr. William Wells. Mr. Wells is qualified 
to ~mplement 1the CEP. !He joined TI echnical !Institute on v\pril 30, ~007, as the ilirector of recruitment and assumed 
responsibility for the Baton Rouge campus on une 20 120 I I. Mr. ells brings with him 14 tyears of pro rietary education 
experience. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 

[:gl Yes D No 

2. ORGANIZATION 
2.0 I Is the following information regarding the campus appropriately stated in the catalog? 

( c) Names of the administrators. 

[:g!Yes 0No 

2.02 Does the campus: 

(a) Adequately train its employees? 

[:gl Yes D No 

(b) Provide them with constant and proper supervision? 

[:gl Yes D No 

(c) Evaluate their work? 

[:gl Yes D No 

2.03 Is the administration of the campus efficient and effective? 

[:gl Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 

(a) Clearly understand their duties and responsibilities? 

[:gl Yes D No 

(b) Know the person to whom they report? 

[:gl Yes D No 

(c) Understand the standards by which the success of their work is measured? 

[:gl Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 

[:gl Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 

[:gl Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 

[:gl Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 

[:gl Yes D No D Not Applicable (initial applicants only) 
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2.09 Response submitted by Academic Administrative Center 

3. ADMINISTRATION 
3.0 I Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 

~Yes ONo 

3.02 Are all staff well trained to carry out administrative functions? 

~Yes ONo 

3.03 Who is the on-site administrator, and what are this person's qualifications? 

The cli rector, William " Bill" Mlells, ~s the on-site administrator for the lTT echnical ~nstitute, Baton Rouge campus. Mr. Wells 
joined [TT Technical Institute on April 30, !2007, as the director of recruitment and assumed responsibility for the Baton Rouge 
campus on June 20, 2011. Mr. Wells brings with him 14 iYears of woprieta!)' education experience. ►.Ie began as the director o 
training nd subsequently held positions as irector of admissions,t(lirector o ommunications, and director of student services 
Mr. Wells graduated rom !Nicholls State University with a bachelor of rts in ass Communications. Prior to oversecin the 
Baton Rou e cam us Mr. Wells served as director of St. Rose cam us for two cars. 

3.04 Does the campus list degrees of staff members in the catalog? 

~Yes ONo 

If Yes, is appropriate evidence of the degrees on file? 

~Yes ONo 

3.05 ls there evidence that the campus keeps adequate records to support the following administrative operations? 

(a) Response submitted by Academic Administrative Center 

(b) Admissions. 

~Yes ONo 

(c) Response submitted by Academic Administrative Center 

(d) Response submitted by Academic Administrative Center 

(e) Guidance. 

~Yes ONo 

(f) Instructional resources. 

~Yes ONo 

(g) Supplies and equipment. 

~Yes ONo 

(h) The school plant. 

~Yes ONo 

(i) Faculty and staff. 

~Yes ONo 

U) Student activities. 

~Yes ONo 

(k) Student personnel. 

~Yes ONo 

3 .11 Do student files contain evidence of graduation from high school or the equivalent? 

~Yes ONo 
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3 .12 Are appropriate transcripts maintained for all students? 

[8l Yes O No 

PAGE 80F44 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 

[8l Yes ONo 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 

[8l Yes ONo 

3.15 Does the campus maintain transcripts for all students indefinitely? 

[8l Yes ONo 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
students? 

[8l Yes O No 

4. RELATIONS WITH STUDENTS 
4.01 How many student files were reviewed during the evaluation? 

The team reviewed the files of 67 students whose names were selected from the 2011 Campus Accountability Report (CAR). The 
review included the fi les of 25 active, 12 graduates, and 29 dropped students. The team found the files to be complete with all 
required documentation. 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 

Processes outlined in section four of the self study were evaluated against actual campus activities and were accurately described. 
Training of all employees is ongoing and documented in employee files. The documentation provided in student files 
demonstrated that the campus maintains time and effort in ensuring that the campus meets high ethical standards. 

4.03 Does the campus have appropriate admissions criteria? 

[8l Yes O No 

4.04 Does the campus contract w ith third parties for admissions and recruiting purposes? 

0 Yes [8'.INo 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of 
the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same 
admissions criteria)? 

[8l Yes ONo 

4.07 ls the admissions policy publicly stated? 

[8l Yes O No 

4.08 ls the admissions policy administered as written? 

[8l Yes O No 

4.09 Who is responsible for the oversight of sh1dent recruitment at the campus and what are this person's qualifications? 

The campus director of recruitment is Ms. Marva Kemp. Ms. Kemp has gained her experience in the admissions department since 
2001. Ms. Kemp has worked in three colleges prior to joining the current campus system of schools. During the past two years, 
Ms. Kemp has enrolled in and passed 18 modules of internal training. The modules include coaching new representatives, 
management, representative performance, compliance, business conduct and ethics. 

4.10 Describe the process for the recruitment of new students. 
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The central administration markets to prospective students through a number of methods, including Internet, television and radio 
advertising, direct mail, representative-generated personally developed leads, and refe1Tals. The campus seeks to attract students 
with the motivation and ability to complete the career-oriented educational programs offered by the campus. 

Representatives make presentations annually to adult and high school students. They discuss the programs offered by the campus, 
assess the interest and capability of each prospective student to attend, graduate and work in the career field related to the student's 
education, and if there's a fit between the prospective student and the standards of the campus, the representative then enrolls the 
students into a specific program of study. 

The campus also employs a community relations specialist who develops relationships with high school administrators, faculty, 
and other key influencers within the community to raise the awareness of the programs of study. A primary function of this area is 
to make presentations at local high schools, job fairs, and other related events. 

Recrniting policies and procedures as well as standards for hiring and training representatives are established centrally but are 
implemented at the local level. The director of recruitment (DOR), reports to the campus director and is responsible for the 
training and supervision of the campus' recruitment representatives as well as ensuring conformity with central administration 
policies and procedures. The institution's central administration's internal audit department reviews the recruiting practices relating 
to the execution and completion of enrollment agreements on an annual basis. Further, student recruitment activities are subject to 
regulation at both the state and federal level. 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 

l:8l Yes D No 

4.11 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the 
following? 

(a) Courses and programs. 

l:8J Yes D No 

(b) Services. 

l:8J Yes D No 

(c) Tuition. 

l:8l Yes D No 

(d) Terms. 

l:8J Yes D No 

(e) Operating policies. 

l:8J Yes D No 

4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future employment or 
income while a student, or as a result of other marketing activity? 

D Yes l:8J No 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 

D Yes l:8J No 

4.14 Are the titles of recruitment and enrollment personnel appropriate? 

1:8J Yes D No 

4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 

[:glYes ONo 

4.16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 

l:8J Yes D No 
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4.18 Is there evidence that the campus properly awards transfer of credit? 

[8l Yes O No O Not Applicable 

PAGE 10 OF 44 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
institution? 

[8l Yes 0No 

4.21 Is the standards of satisfactory academic progress policy published in the catalog? 

[8l Yes 0No 

JfYes, state the page number{s) where the standards of satisfactory academic progress policy is published? 

The SAP policy is published in the 2012-2013 Volume 20 catalog on pages 67-70. 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 

(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the norn1al program length. 

[8l Yes O No 

(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 

[8l Yes O No 

(c) Procedures for re-establishing satisfactory academic progress. 

[8l Yes O No 

( d) A definition of the effects of the following on the CGP A and successful course-completion percentage: 

Withdrawals. 

[8l Yes O No 

Incomplete grades. 

[8l Yes O No 

Repeated courses. 

[8l Yes O No 

Non-punitive grades. 

[8l Yes O No O Not Applicable (institution does not offer) 

Non-credit or remedial courses. 

[8l Yes O No O Not Applicable (institution does not offer) 

A probationary period. 

[8l Yes O No 

An appeal process. 

[8l Yes O No 

An extended-enrollment status. 

0 Yes O No [8l Not Applicable (institution does not offer) 

The effect when a student changes programs. 

[8l Yes O No O Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 

[8l Yes O No O Not Applicable (institution only offers one credential) 

The implications of transfer credit. 

[8l Yes 0No 
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4.23 Does the campus apply its SAP standards consistently to all students? 

[8l Yes O No 

4.24 Are students who are not making satisfactory academic progress properly notified? 

[8l Yes O No O Not Applicable (no students are in violation of SAP) 
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4.25 Is SAP evaluated at the end of each academic year or at 50% of the nonnal program length if the program is one academic year in 
length or shorter? 

[8l Yes O No 

4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must 
have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 

[8l Yes O No O Not Applicable (all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 

[8l Yes O No O Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 

[8l Yes O No 

4.29 Are students allowed to remain on financial aid during the probationary period? 

[8l Yes O No O Not Applicable (institution does not participate in financial aid) 

Jf Yes, is the student informed of this policy? 

[8l Yes ONo 

4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 
satisfactory academic progress? 

[8l Yes ONo 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating circumstances? 

[8l Yes O No O Not Applicable (institution does not have extended enrollment and/or does not participate in financial aid) 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 

[8l Yes O No O Not Applicable (institution does not have extended enrollment) 

4.33 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were 
any additional financial obligations waived? 

[8l Yes O No O Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 

[8l Yes O No 

4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 

The Satisfactory Academic Progress (SAP) policy is administered by Mr. Justin Dedden, dean of academic affairs. Mr. Dedden 
has served in this capacity since 2011. Prior to becoming academic dean Mr. Dedden served as a school (department) chair and as 
an adjunct faculty member in Lexington, Kentucky. Mr. Dedden has technical experience in administrative management and 
engineering. He earned a master's degree in Instructional Design and Technology from Walden University, Minneapolis, 
Minnesota, and a bachelor's degree in Industrial Technology from Eastern Kentucky University, Richmond, Kentucky. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 

[8l Yes ONo 

4.38 Does the institution fully disclose the terms, conditions, and application procedures regarding institutional scholarship and grant 
programs in its catalog? 

[8l Yes O No O Not Applicable (institution offers loans only) 
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4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and 
fees? 

[81 Yes D No 

4.40 Do the financial records of students clearly show the following? 

(a) Charges. 

[81 Yes D No 

(b) Dates for the posting of tuition. 

[81 Yes D No 

(c)Fees. 

[81 Yes D No 

(d) Other charges. 

[81 Yes D No 

( e) Payments. 

[81 Yes D No 

(f) Dates of payment. 

[81 Yes D No 

(g) The balance after each transaction. 

[81 Yes D No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

[8]Yes ONo 

If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 

[81 Yes D No D Not Applicable 

4.42 Is the effective date listed on announcements of changes in tuition and fees? 

[81 Yes D No D Not Applicable (institution has not changed tuition or fees) 

4.43 Is the institution's refund policy published in the campus catalog? 

[81 Yes ONo 

4.44 .ls the refund policy fair, equitable, and applicable to all students? 

[81 Yes ONo 

4.45 Is the campus following its stated refund policy? 

[81 Yes ONo 

4.46 Does the campus offer financial aid? 

[81 Yes D No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 

Ms. Tracy Jeansonne, director of finance, is responsible for the ongoing training of the financial aid staff. Ms. Jeansonne began 
employment with the campus in 2010 in the financial aid department. Ms. Jeansonne has eleven years of experience as a police 
advisor and crime investigator and has also worked in training and logistics. 

4.48 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 

[81 Yes D No 

4.49 Are final student financial aid award detern1inations made by administrative individuals who are not responsible for recruitment? 

[81 Yes D No 
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4.50 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures 
and changes in the field? 

[81 Yes D No 

4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 

The central administration's student financial services department regularly sends each school updates and/or changes pertaining 
to financial aid as they occur and periodically conducts training sessions for all financial aid personnel via telecommunication 
links. The campus also receives timely and appropriate updates from other agencies involved in the financial aid process. The 
director of finance conducts training sessions with the financial aid coordinators as part of the coordinators weekly staff meetings 
to ensure all financial service employees are current on regulations. 

4.52 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 

[81 Yes D No 

4.53 Does the campus provide discounts for cash received in advance of the nonnal payment schedule? 

D Yes [81 No (Skip to Question 4.54.) 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 

The campus holds student orientation sessions for each group of starting students. Family and friends are invited to accompany 
new students to this orientation event. The campus provides student se1vices to assist students with miscellaneous needs affecting 
retention such as transportation options, housing information, part-time employment opportunities, and other routine aid required 
of students. 

Faculty members tutor students as they are identified to ensure the academic success. These sessions are held to accommodate the 
schedule of the student. 

The campus also has formal ongoing programs in place to assist students with resume writing, interview preparation, and 
employment search techniques. Faculty and career services staffs are jointly involved in the advisement and preparation of 
students in these matters. The career services staff and faculty invite guest speakers from the various industries involved in the 
technologies taught on campus to make timely and appropriate presentations to students; topics range from trends in the industry, 
to specific company information, to advice on candidacy improvement of students as they progress through their employment 
search. Student tours of company faci lities and student interviews on company sites are occasionally undertaken to supplement the 
on-campus assistance efforts. 

4.55 Are fo llow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of 
the campus' graduates? 

[81 Yes D No D Not Applicable 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for credit 
hour programs and/or clock-to-credit hour programs, including conversion ratios? 

[81 Yes D No 

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's qual ifications? 

Ms. Niki McKinney is the director of career se1vices and has been with the institution since 2002. Ms. McKinney has held her 
position at this campus since 2009 and is responsible for building the employer base, and training current staff, and working with 
students to assist them in resume writing. Ms. McKinney stays current on local employment issues via memberships and training 
within the community. 

4.58 Does the institution offer employment assistance to all students? 

[81 Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

4.60 Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the same 
as the ending enrollment reported on the previous year's CAR? 

[81 Yes ONo 
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4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 

[81 Yes D No D Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 

[81 Yes 0No 

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 

The campus promotes student loan repayment early in the enrollment process. A copy of the U.S. Department of Education's 
(DOE) publication Funding Education Beyond High School: The Guide to Federal Student Aid 2011/2012 is made available to 
students when enrolling. The handbook addresses the various financial aid programs available, eligibility requirements, how to 
apply, deadlines, in addition to repayment rights and responsibilities. Each borrower is also provided with a copy of his/her Cost 
Summary and Payment Addendum to Enrollment Agreement (CSPA) which outlines the specific financial obligations for the 
academic year (three academic quarters). During each subsequent academic year, a new CSPA is provided and a financial aid 
coordinator reviews any changes with the student. Each student is advised during his/her initial interview and during the second 
week of class when an entrance interview is done. They are further advised at the beginning of each subsequent academic year 
during their campus tenure. Finally, when they leave the campus, an exit interview is conducted covering responsibilities to 
student loans, an overview of balances due for loans, the grace period for loans, and different payment options are reviewed. The 
student is given a debt management guide, deferment eligibility chart, and a repayment estimator chart to help assist in making 
decisions about their student loans. Contact numbers and e-mail addresses of lending institutions and other important offices are 
provided to students for possible future use. Exit interview documents are sent by certified mail if the student is unavailable for an 
interview. The campus measures the effectiveness of the program by the cohort default rates issued annually by the Department of 
Education (DOE). 

4.64 Describe the extracurricular activities of the institution (if applicable). 

The campus sponsors and encourages students to join campus sponsored student clubs and professional organizations such as: 
ACJA (American Criminal Justice Association); NTHS (National Technical Honor Society); W1iting Club; Certification 
Workshops; Community Blood Drives; and Annual American Red Cross CPR Classes. 

GENERAL COMMENTS: 

The back up documentation supplied to the team by the campuses corporate office for the 201 l Campus Accountability Report 
(CAR) sorted by program and student name, Student ID, Reporting Year Entry, Transfer In/Out Gender and Ethnic. This report 
was 67 pages. It did not identify the activity of each individual student during the year. The final page of each section lists by 
number the activity of all the students. However, the only way for the team to track each student's activity is to manually create a 
spreadsheet documenting the number of times a student is listed on various reports. 

The campus is to be commended because they took the time during the visit and created a single back-up document that the team 
was able to use for a complete review of the files that identified all the activities of a student within the CAR (Campus 
Accountability Report). 

5. EDUCATIONAL ACTIVITIES 
5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 

laws? 

[81 Yes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 

Mr. Justin Dedden is the dean of academics affairs he oversees all of the educational activities on this campus. He holds a 
bachelor's degree in IndustJial Technology from Eastern Kentucky University and a master's degree in Instructional Design & 
Technology from Walden University. He has been in the field of education, specifically at ITT Technical Institute for four years. 
He was a school chair and adjunct professor at the Baton Rouge campus before becoming the dean. 

5.03 Does this person have appropriate academic or experiential qualifications? 

[81 Yes D No 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
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The job descriptions of program chairs and the academic dean grant a sufficiently broad range of authority to ensure that each is 
capable of exercising his or her assigned administrative and supervisory duties. Additionally, teaching loads, if any, are 
substantially reduced to provide an ample allotment of time to perform those duties. In interviews w ith program administrators, 
each stated that they have sufficient authority, time, and latitude to carry out their responsibilities. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 

~Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 

~Yes 0No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 

~Yes 0No 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 

D Yes ~ No (Skip to question 5.10) 

5.10 Are the educational programs consistent with the campus mission and the needs of its students? 

~Yes 0No 

5 .11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 

~Yes 0No 

5.12 What provisions are made for individual differences among students? 

The students are connected to a faculty member for tuto1ing needs. The team confinned this through interviews with faculty, 
students, and the dean of academic affairs. Also, special accommodations are made for students as needed. The dean of academic 
affairs helps students connect with faculty members for tutoring needs and for help with test-taking methods. Students enrolling 
with pervious college credit may receive transfer credits in their program of study as long as they meet the policy. Other student 
differences are addressed within the guidelines established by the central offic.e. 

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 

For curriculum evaluation and revision, input is received from faculty, students, graduates, employers of graduates, local advisory 
committees, national chairs, curriculum committees, and outside consultants hired by the central office. Utilization of these 
resources is substantially equal across program curricula. An on line Internet forum is also available so that faculty may share their 
ideas with other faculty within the system of ITT Technical Institute campuses. 

5 .14 Does the faculty participate in this process? 

~Yes 0No 

5.16 If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus 
adheres? 

~ Yes D No DNA (institution does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 

~ Yes 0No 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 

~Yes 0No 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered w ith no general education courses, skip to 5 .19) 

Facilities 

~Yes 0No 

Instructional equipment 

~Yes 0No 
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Resources 

[8l Yes O No 

Personnel 

[8l Yes O No 
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5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 

[8l Yes O No 
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5.20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 

[8l Yes ONo 

5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 

[8l Yes ONo 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 

[8l Yes ONo 

5.23 Have facu lty transcripts from institutions not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the 
National Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials 
awarded by institutions in the United States? 

[8l Yes O No O Not Applicable (no faculty members hold foreign credentials) 

5 .24 Is there documented evidence of a systematic program of in-service training at the campus? 

[8l Yes O No 

If Yes, how is this documented? 

In-service meetings are held once every quarter. Copies of the schedule of in-service training, minutes of training sessions, and 
signed attendance sheets were provided to the team. Copies of certificates of completion for the in-service sessions attended were 
found in faculty's files and interviews with faculty confirmed their participation. In-service topics included policies and 
procedures, teaching strategies, the importance of rubrics and raising student standards. 

5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 

[8l Yes ONo 

5.26 .ls there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

[8l Yes ONo 

5.27 .ls there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 

[8l Yes O No 

5.28 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 

[8l Yes ONo 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 

[8l Yes O No 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree program 
taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 

[8l Yes O No 
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6. EDUCATIONAL FACILITIES 
6.0 I Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 

situation and any other pertinent infonnation). 

he ITT Tech Baton Rouge campus is located in an area that is adjacent to a major thoroughfare and Interstate highway making it 
easyl}or students to each. The campus consist of 21~800 square feet, which contain theory classrooms, ,aboratories, 
administrative offices, ibrary, and ~ookstore. he acility has a capacity for 800 students and staff. here is ample parking 
available for students, staff, and visitors. The facility is in com liance with the Americans with isabilities Act (ADA as well as 
other federal state, and local ordinances and regulations 

6.02 Does the campus uti lize any additional space locations? 

OYes ~No 

6.03 Does the campus utilize learning sites? 

OYes ~No 

6.04 Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population and the 
programs offered? 

~Yes ONo 

6.05 Are the following appropriate to suppott the student population and the programs offered at all locations (including additional 
space and learning-site locations)? 

(a) Equipment. 

~Yes ONo 

(b) Instructional tools. 

~Yes ONo 

(c) Machinery. 

~Yes ONo 

6.06 ls there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation regulations? 

~ Yes D No D Not Applicable 

7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if approp1iate)? 

The catalog used during the evaluation site visit is ITT Technical Institute, Baton Rouge, Louisiana, 2012-2013 Catalog, Volume 
20. 

7.02 Does the self-study accurately po1tray the campus? 

~Yes ONo 

7.03 Does the campus publish a catalog that is appropriately p1inted and bound and provided to all enrolled students? 

~Yes ONo 

7.04 Does the catalog contain the following items? 

(a) A table of contents and/or an index. 

~Yes ONo 

(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 

~Yes ONo 

(c) The names and titles of the administrators. 
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~Yes 0No 

( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 

~Yes 0No 

(e) A statement of accreditation 

~ Yes D No D Not Applicable (initial applicant) 

(t) A mission statement. 

~Yes 0No 
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(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the 
area of teaching specialization. 

~Yes 0No 

(h) An academic calendar. 

~Yes 0No 

(i) A full disclosure of the admission requirements. 

~Yes 0No 

(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of 
all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock 
hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed to work 
in the field; and any additional requirements that must be met to complete the curriculum. 

~Yes 0No 

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 

~Yes 0No 

(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

~Yes 0No 

(m) A definition of the unit of credit. 

~ Yes D No D Not Applicable (The institution does not award credit) 

(n) A complete explanation of the standards of satisfactory academic progress. 

~Yes 0No 

(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 
completion of each. 

~Yes 0No 

(p) The transfer of credit policy. 

~Yes 0No 

(q) A statement of the tuition, fees, and any other charges. 

~Yes 0No 

(r) A complete and accurate listing of all scholarships offered. 

~ Yes D No D Not Applicable (no scholarships offered) 

(s) The refund policy. 

~Yes 0No 

(t) A statement describing the student services offered. 

~Yes 0No 
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(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 

[8l Yes O No O Not Applicable (initial applicants only) 

7.05 Does the institution offer degree programs? 

[8l Yes O No 

If Yes, does the catalog contain the following? 

(a) An explanation of the course numbering system (for all levels). 

[8l Yes O No 

(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 
bachelor's degrees only). 

[8l Yes O No 

(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 

[8l Yes O No 

(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 

[8l Yes O No 

7.06 Does the institution offer courses and/or programs via distance education? 

[8l Yes O No (Skip to Question 7.07.) 

If Yes, does the catalog contain the following? 

(a) A description of each mode of delivery used for distance education courses. 

[8l Yes ONo 

(b) Any additional or different admissions requirements for students taking distance education courses. 

0 Yes O No [8l Not Applicable (there are no additional or different admissions requirements) 

( c) A description of any tests used to determine access to distance education. 

0 Yes O No [8l Not Applicable (no additional tests are given) 

(d) A description of the resources and equipment the students must have to avail themselves of distance education instruction. 

[8l Yes O No 

(e) Costs and fees associated specifically with distance education. 

0 Yes O No [8l Not Applicable (there are no additional costs and fees) 

7.07 Does the catalog contain an addendum/supplement? 

0 Yes [8l No (Skip to Question 7.08.) 

7.08 Is the catalog available online? 

[8l Yes O No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 

[8l Yes O No 

7.09 Does the campus utilize a multiple-school catalog? 

0 Yes [8l No (Skip to Question 7.10.) 

7.10 Is all advertising and promotional literature, including the campus' Web site, truthful and dignified? 

[8l Yes O No 

7.11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 

[8l Yes O No 

7.12 Where does the campus advertise (publications, online, etc.)? 
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The campus advertises through television commercials, the internet, mailers, and brochures. 

Are the advertisements under acceptable headings? 

l:8l Yes 0No 

7.13 Does the campus use endorsements, commendations, or recommendations in its advertising? 

l:8l Yes D No (Skip to Question 7.14.) 
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If Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of the 
advertisement? 

l:8l Yes D No 

7.14 Does the campus utilize services funded by third parties? 

D Yes l:8l No (Skip to Question 7 .15.) 

7.15 Does the campus avoid offe1ing monetary incentives to attract students or for failure in job placement? 

l:8l Yes D No 

7.16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 

[gl Yes D No D Not Applicable (institution does not participate in financial aid) 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
8.01 Does the campus develop an adequate base of library resources? 

[81 Yes 0No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 

[gl Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the 
learning process? 

[gl Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 

l:8l Yes 0No 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 

The current spending of the library budget is $944.85, all of which is allocated for publications. 

8.10 ls there evidence that the faculty have major involvement in the selection of library resources? 

l:8l Yes D No 

8.11 Are the library hours adequate to accommodate the needs of all students? 

l:8l Yes 0No 

8.13 ls the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 

l:8l Yes D No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, 
and is evidence of student use documented? 

[gl Yes D No D Not Applicable (no interlibrary agreements) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 

[gl Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 

l:8l Yes D No 



ED00028240

CL_Review014063 

V ER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE PAGE21 OF 44 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular 
and educational offerings and to enhance student learning? 

[81 Yes D No 

9. PROGRAM EVALUATION 
Academic associate's degree in Electrical Engineering Technology 

Academic associate's degree in Computer and Electronics Engineering Technology 

Bachelor's degree in Electronics and Communications Engineering Technology 

9.01 See response from AAC 

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

[81 Yes 0No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Christopher McCullough is the chair of School of Electronics Technology. Mr. McCullough holds a master's degree in 
Aeronautical Science and a bachelor's degree in Business Management. Additional educational background includes certification 
from Contem Leaming Series Electrical and Instrumentation and National Center for Construction Education and Research 
(NCCER). Mr. McCullough was an adjunct instructor from December 2009 unti l 2010, and program chair 2010 until present. Mr. 
McCullough is well qualified to chair the school of electronics technology. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[8]Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

[81 Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[81 Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[81 Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[81 Yes D No D Not applicable (new branch only) 

9.07 List the coll1ll1unity resources and how they are utilized to enrich the program(s). 

The school utilizes community support with program advisory meetings held on a biannual basis. The last program advisory 
committee was conducted on April 12, 2012, with four members in attendance. Another meeting is scheduled for October 24, 
2012. The program has seven adjunct instructors that work fulltime in their career fields, providing valuable real life input to the 
program content. 

9.08 Are these resources sufficient? 

[81 Yes 0No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[81 Yes 0No 
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9 .11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation cri teria? 

D Yes D No [8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No [8J NA 

9.15 Are course prerequisites being followed? 

[8J Yes D No 

If No, insert the section number in parentheses and explain: 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[8J Yes D No 

(b) Course numbers 

[8J Yes D No 

(c) Course prerequisites and/or corequisites 

[8J Yes D No 

( d) Instructional contact hours/credits 

[8J Yes D No 

(e) Learning objectives 

[8J Yes D No 

(f) Instructional materials and references 

[8J Yes D No 

(g) Topic.al outline of the course 

[8J Yes D No 

(h) Instructional methods 

[8J Yes D No 

(i) Assessment c1iteria 

[8J Yes D No 

(j) Method of evaluating students 

[8J Yes D No 
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(k) Date the syllabus was last reviewed 

0 Yes O No 
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For ct1mpuses P"rticip"ti11g i11 Title IV th"t h"ve lecture courses in credit hour programs or clock-to-cre,lit hour programs only: 

(I) Out-of-class work assignments that support the learning objectives for the course 

0 Yes 0 No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

0 Yes 0No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-l -513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
1included as any percentage of the final grade. 

he team did note that a number of the syllabi in the academic associate's degree program in Electrical Engineering Technology did in 
act meet the homework or out of class req_uirements. These syllabi were revised after October 2011. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

0 Yes O No 

9.18 Are the courses available when needed by the student in the nom1al pursuit of a program of study? 

1:8] Yes O No 

9. 19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountabili ty Report (formerly AIR) submitted to the Council? 

1:8] Yes O No ONA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls were made to employers for the following program: 

• Academic associate's degree in Electrical Engineering Technology - 9 

• Academic associate's degree in Computer and Electronics Engineering Technology - no graduates 

• Bachelor's degree in Electronics and Communications Engineering Technology - no graduates 

How many calls to employers or graduates were successful? 

The following number of calls, by program, were successful: 

• Academic associate's degree in Electrical Engineering Technology - 9 

• Academic associate's degree in Computer and Electronics Engineering Technology - no graduates 

• Bachelor's degree in Electronics and Communications Engineering Technology - no graduates 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

All of the calls where contact was made confirmed the employment of the graduates as reported on the 201 l CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

0 Yes O No 1:8] Not Applicable 
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9.21 Does the campus participate in Title IV financial aid? 

[8J Yes O No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

[8J Yes ONo 0 Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

The following statement explaining credit hours is found in the current catalog, volume 20 ~ge 59: 

CREDIT HOUR 

A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of 
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may 
vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and the 
size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each week' 
during the program course. 

!Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at 
lleast 10 clock hours of classroom activities and at least 20 clock hours of outside yreparation; (b) at least 20 clock hours o 
llaboratory activities; or (0 at least 30 clock hours of extems i racticum or clinical com nent. A clock hour is 50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

[8J Yes O No O Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 

he team observed graded homework sam les as evidence that out-of-class work is being evaluated. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[8J Yes O No 

(b) Instructional equipment 

[8J Yes O No 

( c) Resources 

[8J Yes ONo 

(d) Personnel 

[8J Yes ONo 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

[8J Yes O No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 

[8J Yes O No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[8J Yes O No ONA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

[8J Yes ONo 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[8J Yes O No O Not Applicable (no students in the second year) 
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9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

[81 Yes D No DNA, (no students in the third and fourth years) 

9. PROGRAM EVALUATION 
Bachelor's degree in Information Systems and Cybersecurity 

Bachelor's degree in Information Systems Security 

Bachelor's degree in Project Management: Information Technology Option 

Academic Associate's degree in Network Systems Administration 

Academic Associate's degree in Mobile Communications Technology 

Academic Associate's degree in Computer Network Systems 

9.01 If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

[81 Yes ONo 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Richard Raether is the chair of Information Technology. Mr. Raether holds a bachelor's degree in Computer Science from 
Louisiana State University. Mr. Raether does not hold any industry certifications. Prior to his current role of IT chair, he was an 
adjunct instrnctor on campus. Additionally, Mr. Raether has worked in data analysis and served as SQL database manager at 
various companies. He also has background in project management and computer programming. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[81 Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

[8]Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[81 Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[81 Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[81 Yes D No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 

OYes ONo 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The team finds that the program fulfills required community participation as evidenced by the existence of an information 
technology advisory board. 

There are currently two guest speakers and a cooperative capstone project scheduled as follows: 

• Week of October 16, 2012, guest speaker, Mr. Ferris, Louisiana State Police High Tech Crimes Unit and ITT criminal 
justice instructor, to speak and demonstrate forensic software 
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• Week of October 20, 2012, guest speaker, Ms. April Baxter, former cryptologic analyst with US Navy and ITT graduate, 
to speak on c1yptology 

• Capstone Project for MC2799 course - Project includes planning and implementation of a wireless infrastructure for the 
Live Oaks apartment complex by mobile communications program's first graduating class. This project is in planning 
stage and awaiting approval from apartment complex management and ITT corporate office. A proposal is being 
generated by project lead, Ms. Heath, adjunct instructor, with input from the four graduating students. The students 
completed an initial site survey as part of a field trip to the site the week before the teams visit. 

9.08 Are these resources sufficient? 

l:8J Yes O No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

l:8J Yes O No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

0 Yes O No l:8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

[:8J Yes O No ONA 

9.15 Are course prerequisites being followed? 

i:8J Yes O No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

( a) Title and course descriptions 

l:8J Yes O No 

(b) Course numbers 

l:8J Yes O No 

(c) Course prerequisites and/or corequisites 

l:8J Yes O No 

( d) Instructional contact hours/credits 

l:8J Yes O No 

( e) Leaming objectives 

[:8JYes 0No 

(f) Instructional materials and references 

l:8J Yes O No 

(g) Topical outline of the course 

l:8J Yes O No 

(h) Instructional methods 

[:8JYes 0No 
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(i) Assessment criteria 

[8J Yes O No 

U) Method of evaluating students 

[8J Yes O No 

(k) Date the syllabus was last reviewed 

[8J Yes O No 

For campuses participati11g i11 Title I V that have lecture courses i11 credit hour programs or clock-to-credit hour program s 011/y: 

(I) Out-of-class work assignments that support the learning objectives for the course 

0 Yes [8J No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

0 Yes [8J No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-l-513(a) and Glossary): Course syllabi do 11ot include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
1included as any percentage of the final grade. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

[8J Yes ONo 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[8J Yes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[8J Yes O No ONA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

Ten calls were made for the academic associate's degree in Computer Network Systems. 

There are no graduates for the other five programs listed on this report. 

How many calls to employers or graduates were successful? 

Six calls were successful for the academic associate's degree in Computer Network Systems. 

How many of the calls where contact was made with employers or graduates confinned the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

Employment was verified in the six successful calls for the academic associates degree in Computer Network Systems. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

[8J Yes O No O Not Applicable 

9 .21 Does the campus pa1ticipate in Title IV financial aid? 

[8J Yes O No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition ofa credit hour? 

[8J Yes O No O Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

The following statement explaining credit hours is found in the current catalog, volume 20 page 59: 

CREDIT HOUR 
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A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of 
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may 
vary depending on the instmctor's delivery 111ethod and style, the student's background, demonstrated effort and capability, and the 
size and composition of the class, ,notwithstanding the amount of time spent on class activities and student preparation each week 
during the program course. 

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) 
at least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of 
laboratory activities; or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

[8] Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 

he team observed graded homework samples as evidence that out-of-class work is being evaluated. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[8] Yes ONo 

(b) Instmctional equipment 

[8] Yes ONo 

( c) Resources 

[8] Yes ONo 

( d) Personnel 

[8] Yes ONo 

9.26 Are all faculty assigned to teach in no more than three fie lds of instruction, with no more than five preparations? 

[8] Yes D No 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

[8] Yes D No 

9.281s the size of the faculty appropriate to the total student enrollment? 

[8] Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[8] Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

[8] Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[8] Yes D No D Not Applicable (no students in the second year) 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

[8] Yes D No D N A, (no students in the third and fourth years) 

9. PROGRAM EVALUATION 
Bachelor's degree in Project Management Administration 

Academic Associate's degree in Business Management 
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9.01 See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. K'Mesha Anderson is the lead instructor for the bachelor's degree in Project Management Administration and the academic 
associate's degree in Business Management programs and was appointed as lead instructor August 2012. Ms. Anderson holds a 
master of business administration degree and a bachelor's of science degree in Business Administration from the University of 
Phoenix, Baton Rouge, Louisiana. She is also enrolled in a Counseling program at the University of Arkansas. Ms. Anderson's 
professional experience includes ownership of her own business, as well as two years of managerial positions with CBI Insurance 
and Care Management Company. She also has four years teaching experience, two years as a corporate trainer for PCA 
Educational services and two years in higher education. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

1:8] Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

1:8] Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

1:8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes D No 1:8] Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes D No 1:8] Not applicable (new branch only) 

The bachelor's in Project Management Administration and the academic associate's in Business Management programs are new 
and there no graduates reported in the 2011 CAR. 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 

1:8] Yes D No 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The team was provided with one community activity form that reflected that students developed a fund raising activity for a Girl 
Scout troop as part of a project management exercise. The team was also advised that a program advisory committee is in the 
process of being developed and a meeting was scheduled for October 24, 2012. 

9.08 Are these resources sufficient? 

1:8] Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

1:8] Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No 1:8] NA, (these elements are not part of the program or no student is far enough along in the program) 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes 1:8] No ONA 

9.15 Are course prerequisites being followed? 
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[8JYes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[8JYes 0 No 

(b) Course numbers 

[8J Yes D No 

(c) Course prerequisites and/or corequisites 

[8J Yes 0No 

(d) Instructional contact hours/credits 

[8J Yes 0No 

(e) Leaming objectives 

[8J Yes 0No 

(t) Instructional materials and references 

[8J Yes 0No 

(g) Topical outline of the course 

[8J Yes D No 

(h) Instructional methods 

[8J Yes D No 

(i) Assessment criteria 

[8J Yes 0No 

G) Method of evaluating students 

[8J Yes 0No 

(k) Date the syllabus was last reviewed 

[8J Yes 0No 

PAGE 30OF44 

For cm11puses participati11g i11 Title IV that have lecture courses i11 credit hour programs or c/ock~to-cre,lit hour programs 011/y: 

(I) Out-of-class work assignments that support the learning objectives for the course 

D Yes [8JNo 

(111) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

D Yes [8:]No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectivesJ or most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were re u· d and homework assignments were not 
jncluded as any percentage of the final grade. 

9. I 7 Do students confirm that they receive a course syllabus and that it is followed? 

[8J Yes 0No 

9.18 Are the courses available when needed by the student in the nom1al pursuit of a program of study? 

[8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountabili ty Report (formerly AIR) submitted to the Council? 

D Yes D No [8J NA, (there have been no graduates) 
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9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

0 Yes O No [8J Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 

[8J Yes O No (Skip to question 9.24) 

PAGE 31 OF 44 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

[8J Yes ONo 0 Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

The following statement ex laining credit hours is found in the current catalog volume 20 age 59: 

CREDIT HOUR 

A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of 
time spent on class activities and student preparation each week during the _program course. The learning that actually occurs may 
vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and the 
size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each week 
during the program course. 

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at 
~east 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at !least 20 clock hours of 
!laboratory activities; or (0 at least 30 clock hours of externsgip or practicum or clinical comQQnent. A clock hour is 50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

0 Yes [8J No O Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

he team observed graded homework samples as evidence that out-of-class work is being evaluated. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[8J Yes O No 

(b) Instructional equipment 

[8J Yes ONo 

( c) Resources 

[8J Yes ONo 

(d) Personnel 

[8J Yes ONo 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

[8J Yes ONo 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

[8J Yes O No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[8J Yes O No ONA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

[8J Yes O No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
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ISi Yes D No D Not Applicable (no students in the second year) 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

ISi Yes D No DNA, (no students in the third and fourth years) 

GENERAL COMMENTS: 

The team wishes to commend the campus on its very professional and accommodating staff, clean and inviting study areas, 
exceptional )ibrary and learning resources that are available to the students, and the overall academic environment and dedication to 
student success. ll3ased on interviews with students, the team concludes that students generally expressed appreciation for their 
instructors and their willingness to help students understand and complete learning outcomes. 

9. PROGRAM EVALUATION 
Bachelor's degree in Criminal Justice 

Academic Associate's degree in Criminology and Forensic Technology 

Academic Associate's in degree Criminal Justice 

9.01 See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. George Cravins is the chair of the School of Criminal Justice and was appointed to the chair position in October 2010. He 
holds a juris doctor degree from Southern University Law Center, Baton Rouge, Louisiana, and has earned a bachelor's degree in 
Industrial Engineering, from Florida A&M University, Tallahassee, Florida. Mr. Cravins practiced law for four years and has 
taught in secondary education for two years and has taught in higher education for three years. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

ISIYes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

ISIYes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

ISi Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

Academic associate's in Criminal Justice program 

ISi Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

ISi Yes D No D Not applicable (new branch only) 

Bachelor's in Criminal Justice and academic associate's in Criminology and Forensic Technology program 

D Yes D No ISi Not applicable (new branch only) 

( c) Student placement rate of 58% 

D Yes D No ISi Not applicable (new branch only) 

The bachelor's in Criminal Justice degree program is m a teachout and academic associate's in Criminology and Forensic 
Technology is a new program. 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 
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0Yes 0No 

9.07 List the community resources and how they are utilized to enrich the program(s). 

Students have taken field trips to local county jail facilities as well as the state prosecutors cyber crime unit and court facilities. 
Guest speakers have included federal , state and local law enforcement officials as well as forensic specialists within the 
community outreach program. All of the instructors in the programs work in law offices or law enforcement settings in the 
community or did so until recently. A program advisory committee meets twice per year. Students in the programs will have the 
opportunity of participating in an externships that were being developed during which students may work in law enforcement 
settings in the community. 

9.08 Are these resources sufficient? 

0Yes 0No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

0Yes 0No 

9. I I For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No 0 NA, (these elements are not part of the program or no student is far enough along in the program) 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No 0NA 

9.15 Are course prerequisites being followed? 

0Yes 0No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[8J Yes D No 

(b) Course numbers 

0Yes 0No 

( c) Course prerequisites and/or corequisites 

0Yes 0No 

( d) Instructional contact hours/credits 

0Yes 0No 

(e) Leaming objectives 

0Yes 0No 

(t) Instructional materials and references 

0Yes 0No 

(g) Topical outline of the course 

0Yes 0No 

(h) Instructional methods 

0Yes 0No 
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(i) Assessment criteria 

[8J Yes O No 

U) Method of evaluating students 

[8J Yes O No 

(k) Date the syllabus was last reviewed 

[8J Yes O No 

For campuses participati11g i11 Title IV that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 

(I) Out-of-class work assignments that support the learning objectives for the course 

0 Yes [8J No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

0 Yes [8J No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-l-513(a) and Glossary): Course syllabi do 11ot include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
1included as any percentage of the final grade. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

[8J Yes ONo 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[8J Yes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[8J Yes O No ONA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

There were no calls made to employers or graduates of the bachelor's of science in Criminal Justice and Forensic Technology 
program because the programs did not report any graduates from these programs. There were eight calls made to employers of 
graduates in the associate's degree Criminal Justice program. 

How many calls to employers or graduates were successful? 

There were three successful calls to employers of graduates in the associate's degree in Criminal Justice program. 

How many of the calls where contact was made with employers or graduates confinned the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

There were three calls that confirmed the employment of graduates of the associate's degree in Criminal Justice program. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

[8J Yes O No O Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 

[8J Yes O No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

[8J Yes O No O Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

The following statement explaining credit hours is found in the current catalog, volume 20 page 59: 

CREDIT HOUR 
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A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of 
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may 
vary depending on the instmctor's delivery 111ethod and style, the student's background, demonstrated effort and capability, and the 
size and composition of the class, ,notwithstanding the amount of time spent on class activities and student preparation each week 
during the program course. 

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at 
least 10 clock hours of classroom activities and at least 20 clock hours of outside _preparation; (b} at least 20 clock hours of 
laboratory activities; or ( c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

~ Yes D No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

he team observed graded homework samples as evidence that out-of-class work is being evaluated. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes ONo 

(b) Instructional equipment 

~Yes ONo 

( c) Resources 

~Yes ONo 

( d) Personnel 

~Yes ONo 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

~Yes ONo 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

~Yes ONo 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

~Yes ONo 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

D Yes D No ~NA, (no students in the third and fourth years) 

GENERAL COMMENTS: 

The team wishes to commend the campus on its very professional and accommodating staff, clean and inviting study areas, exceptional library 
and learning resources that are available to the students, and the overall academic environment and dedication to student success. [Based on 
interviews with students, the team concludes that students generally ~ressed appreciation for their instructors and their willingness to @lp 
students understand and com lete learning outcomes. 

9. PROGRAM EVALUATION 
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Academic associate's degree in Paralegal Studies 

9.01 See response from AAC 

If No for th.is campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for th.is program with data, 
analysis and activities to meet or exceed Council requirements? 

~Yes ONo 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. George Cravins is assigned to administer the paralegal program. Mr. Cravins has a juris doctorate from Southern University 
Law Center, Baton Rouge, Louisiana and a bachelor's degree in Industrial Engineering from Flo1ida A & M University, 
Tallahassee, Florida. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

~ Yes O No O Not applicable (new branch only) 

(b) Student placement rate of 58% 

0 Yes O No ~ Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The paralegal program has a active advisory board that consists of attorneys and paralegals in the community. The program 
utilizes these attorneys to help with the placement of externsh.ip students. The students have gone on field trips to the courthouse, 
law offices, and city clerks offic-e. 

9.08 Are these resources sufficient? 

~Yes ONo 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

~Yes ONo 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

0 Yes O No ~ NA, (these elements are not part of the program or no student is far enough along in the program) 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

OYes ONo ~NA 

9.15 Are course prerequisites being followed? 

~Yes ONo 

9. I 6 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

~Yes O No 
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(b) Course numbers 

[8l Yes O No 

ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) REEVALUATION - AAC RESPONSE 

( c) Course prerequisites and/or corequisites 

[8l Yes O No 

( d) Instructional contact hours/credits 

[8l Yes O No 

(e) Leamjng objectives 

[8l Yes ONo 

(t) Instructional materials and references 

[8l Yes ONo 

(g) Topical outline of the course 

[8l Yes ONo 

(h) Instructional methods 

[8l Yes ONo 

(i) Assessment criteria 

[8l Yes ONo 

G) Method of evaluating students 

[8l Yes ONo 

(k) Date the syllabus was last reviewed 

[8l Yes ONo 

PAGE 370F44 

For campuses participating i11 Title JV that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 

(1) Out-of-class work assignments that support the learning objectives for the course 

0 Yes [8l No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

0 Yes [8'.INo 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a~ and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
lleaming objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were rcguired and homework assignments were not 
included as any ercentage of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[8l Yes O No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[8l Yes O No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

0 Yes O No [8l NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

0 Yes O No [8l Not Applicable 

9.21 Does the campus pa1ticipate in Title IV financial aid? 

[8l Yes O No (Skip to question 9.24) 
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9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

[81 Yes D No D Not Applicable (Clock hour programs only) 

Jf Yes, briefly describe the procedures. 

The following statement ex laining credit hours is found in the current catalog, volume O age 59: 

CREDIT HOUR 

A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of 
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may 
vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and the 
size and composition of the class, notwithstanding the amount of time snent on class activities and student ™aration each week 
during the program course. 

IR.esidence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at 
~east 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at foast 20 clock hours of 
llaboratory activit~ or (0 at least 30 clock hours of externshi or racticum or clinical component. A clock hour is 50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

D Yes [81 No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 

he team observed graded homework sa!l!Ples as evidence that out-of-class work is being evaluated. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[81 Yes D No 

(b) Instructional equipment 

[81 Yes D No 

( c) Resources 

[8]Yes ONo 

(d) Personnel 

[81 Yes ONo 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

[81 Yes ONo 

9.28 ls the size of the faculty appropriate to the total student enrollment? 

[81 Yes ONo 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[81 Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

[81 Yes D No 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[81 Yes D No D Not Applicable (no students in the second year) 

9. PROGRAM EVALUATION 
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Academic associate's degree Computer Drafting And Design (teach out) 

Academic associate's degree Drafting And Design Technology 

Academic associate's degree Graphics Communications And Design 

Academic associate's degree Visual Communications(teach out) 

9.01 See response from AAC 
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If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

[8:JYes ONo 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

The program chair, Ms. Susanna Greggio, is assigned to administer the academic programs for the school of drafting and design. 
She holds a bachelor's degree in Architecture from the University of Architecture of Venice. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[8:JYes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[8:JYes ONo 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[8J Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[8J Yes D No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 

[8:JYes ONo 

9.07 List the community resources and how they are utilized to enrich the program(s). 

During the visit, evidence was found in reference to field trips, as well as guest speakers. Community resources were also noted 
such as American Design and Drafting Association (ADDA) as well as American Institute of Architects (AIA). 

9.08 Are these resources sufficient? 

[8:JYes ONo 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[8:JYes ONo 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No [8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No [8J NA 

9.15 Are course prerequisites being followed? 

[8J Yes ONo 
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9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

l:8l Yes 0No 

(b) Course numbers 

l:8l Yes D No 

(c) Course prerequisites and/or corequisites 

l:8l Yes D No 

(d) Instructional contact hours/credits 

l:8l Yes D No 

(e) Leaming objectives 

[gl Yes D No 

(f) Instructional materials and references 

l:8l Yes D No 

(g) Topical outline of the course 

l:8l Yes D No 

(h) Instructional methods 

[gl Yes D No 

(i) Assessment criteria 

[81 Yes D No 

U) Method of evaluating students 

[gl Yes D No 

(k) Date the syllabus was last reviewed 

[gl Yes D No 

PAGE40 OF 44 

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 

(1) Out-of-class work assignments that support the learning objectives for the course 

D Yes l:8l No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

D Yes l:8l No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(ai and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
included as any percentage of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

l:8l Yes D No 

9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 

l:8l Yes D No 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[81 Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

There were 11 calls made to employers. 

How many calls to employers or graduates were successful? 

There were nine successful calls. 

How many of the calls where contact was made w ith employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

There were nine calls that con finned the employment of the graduates as reported. 

• Academic associate's degree in Computer Drafting and Design - 7 

• Academic associate's degree in Visual Communications - 2 

• The other two programs did not have any graduates. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

[81 Yes D No D Not Applicable 

9 .21 Does the campus pa1ticipate in Title IV financial aid? 

[81 Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

[81 Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 

The following statement explaining credit hours is found in the current catalog, volume 20 page 59: 

CREDIT HOUR 

A credit hour is an artificial measurement of the amount ofleaming that can occur in a program course based on a specified amount of 
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may 
vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and the 
s ize and composition of the class notwithstanding the amount of time spent on class activities and student ~aration each wee 
during the_.program course. 

Residence Courses: ln all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) 
at least IO clock hours of classroom activities and at least 120 clock hours of outside preparation; (b} at least 20 clock hours of 
laboratory activities; or (c) at least 30 clock hours of extemship or practicum or clinical component. A clock hour is 50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

[81 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 

he team observed graded homework-"'s= ..,_l"'c,,__s as evidence that out-of-class work is being evaluated. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[81 Yes D No 

(b) Instructional equipment 

[81 Yes D No 

(c) Resources 

[81 Yes D No 
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( d) Personnel 

[8l Yes O No 

ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) REEVALUATION - AAC RESPONSE PAGE42 0F 44 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

[8l Yes O No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

[8l Yes O No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[8l Yes O No ONA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

[8l Yes O No 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[8l Yes O No O Not Applicable (no students in the second year) 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Citation 

Section 3-1-5J3(a) and Glossary 

Summary Statement 

There is not a detailed syllabus on file for each course in 
each curriculum that includes all requirements. 

PAGE43 0F 44 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution's consideration. 

Program Evaluations: 

• Utilize guest speakers and field trips in the School of Electronics Technology to enhance the program and student educational 
accomplishments. 

• Establish a regular maintenance program for the Electronics laboratory equipment. 

• Schedule a minimum of two relevant activities per term for the information tTchnology program including chair, instrnctors and 
career service representatives. 
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From: 

Sent: 
To: 

Subject: 
Attachments: 

Joseph, 

Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653BDA8A64144114820BFCBF53B7514E 
-IHARAZDUK> 
3/6/20141:17:05 PM -0500 
Joseph Gurubatham <Exchangelabs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/2839eec7707f4128a4de87103ed162f4-
JGurubatham> 
RE: NG00023709 Westwood College Online 
23709.Westwood College-Broomfield NG.doc 

I got this report from Torri two days ago. I had Chinita work on it first and I also took a look at it 
for the citations, so it' s gone through a decent amount of scrubbing. I know Westwood was in 
here this week and this visit was one of the topics, so I just want to make sure that you are 
aware of the report. There are only two cites-one if the grading scale not matching the catalog 
which is relatively standard. The one in contention deal with placement and specifically the 
placement of students using the attestation form. The team reviewed 17 files (of the 100+) of 
those that were placed using an attestation. The team came to the conclusion that it did not 
agree that any of these students that it reviewed were appropriately placed. The team wrote up 
all 17 throughout the appropriate Section 9s. Therefore, the team came to the conclusion that it 
could not verify any students that were placed using attestation. So there is a list of all of those 
100+ students in the report. 

To me, the cite seems legitimate, and in the least should be reviewed by IRC and Council to 
determine whether these placements are appropriate or not. I don't want to make a 
determination about the rest of the visit and the institution's concerns- but I think the report is 
appropriate and ready to go out. 

If you want to take a look and let me know, that's be great. 

Thanks. 

Ian Harazduk 

Manager, Compliance 

Accredit ing Council for Independent Colleges and Schools 

750 First Street, NE Suite 980 I Washington, DC 20002 

www.acics.org 202.336.6795 - p 202.842.2593 - f 
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From: Joseph Gurubatham 
Sent: Thursday, February 13, 2014 12:50 PM 
To: Ian Harazduk 
Subject: FW: NG00023709 Westwood College Online 

Dear Ian: 

I am not sure ifTerry has also submitted the report to the in-box. It appears that t he report is 
incomplete. We need to work with Torri on getting t he missing pieces. 

Joseph 

Joseph E. Gurubatham, Ed.D. 

Senior Vice President, Accreditation and Institutional Development 

Accredit ing Council for Independent Colleges and Schools 

750 First Street, NE Suite 980 I Washington, DC 20002 

www.acics.org 202.336.6797 - p 202.842.2593 - f 

From: Terry Campbell [mailto:tcampbell@kaplan.edu] 
Sent: Thursday, February 13, 2014 11:57 AM 
To: Visit Reports; Torri Hayslett 
Cc: Joseph Gurubatham 
Subject: NG00023709 Westwood College Online 

Fina l report attached and completed to the best of my abilities. Missing information 
requested and Information Report, 9.19-9.20. Report is due today. 
Please advise if you have any questions. 
Thanks 

Terry Campbel l 
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School of Public Safety 
Kaplan University 
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Mr. Terry 
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Dr. Michele 
Ernst 

Dr. Andrea 
Olson 

Dr. Scot Ober 

Ms. LaVeme 
Lewis 

Mr. Charles 
Saunders 

Mr. Ernest 
Johnson 

Ms. Lori 
Claus 

Ms. Kristal 
Bushong 

Ms. Torri 
Hayslett 

NEW GRANT 

IWESTWOOD COLLEGE-ONLINE 
10249 Church Ranch Way 

Broomfield, CO 80021 
ACICS ID Code: 00023709 

Mr. Louis Pagano, Chief Operating Officer (lpagano@westwood.edu) 
23 709@westwood.edu 

MAIN CAMPUS 
M'estwood College- Los Angeles 

L os An eles CAI 
ACICS ID Code: 0001114 

February 5-7, 2014 

Chair and Facilities 

Student-Relations Specialist 

Distance Education Activities and 
Master in Business Administration 
Specialist 

Educational Activities, Library, and 
Business Programs Specialist 

Criminal Justice and Paralegal Specialist 

Graphic Design and Electronics 
Specialist 

Infom, ation Technology Specialist 

Kaplan University Online 

Fonner President, Brown College 

Executive Director of Research and 
Development, Program Director, Grad. 
Studies 

President, Words Etc. Inc. 

Mt. Hood Community College 

Program Director 

Kaplan University 

Interior Design, CAD, and Architectural EDMC 
Design 

Medical Specialist American National University 

Staff Representative ACICS 

7S0 First Street , NE, Suite 980 • Washington, DC 20002-4223 • t - 202.336.6780 • f - 202.842.2S93 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 

Okeechobee, FL 

Chaska, MN 

Aitkin, MN 

Tucson, AZ 

Gresham, OR 

Owens Cross 
Roads, AL 

Memphis, TN 

Pittsburg, PA 

Salem, VA 

Washington, DC 
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CREDENTIAL 
EARNED 
Associate of 
Occupational Studies 
Associate of Applied 
Science 
Associate of Applied 
Science 
Associate of Applied 
Science 
Associate of Applied 
Science 
Associate of Applied 
Science 
Associate of Applied 
Science 
Associate of Applied 
Science 
Associate of Applied 
Science 
Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

ACICS 
CREDENTIAL 
Occupational 
Associate 
Academic Associate 

Academic Associate 

Academic Associate 

Academic Associate 

Academic Associate 

Academic Associate 

Academic Associate 

Academic Associate 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

PROGRAMS OFFERED BY 
WESTWOOD COLLEGE ONLINE 

BROOMFIELD, COLORADO 

APPROVED Clock Qtr. 

Enroll: 
Full-
time/ 

PROGRAM TITLE Hrs. Hrs. Part-time 
Information Technology 1265 91.5 48 

Business Administration 910 90 166 

Computer Aided Design - 1180 90 152 
Architectural Drafting 
Criminal Justice 905 90 122 

Graphic Design 1180 90 122 

Information Technology 1225 90 84 

Medical Office Management 945 90 58 

Medical Insurance Coding 1080 90 135 
and Billing 
Paralegal 925 90 78 

Business Administration: 1820 180 93 
Maior in Management 
Business Administration: 1820 180 35 
Major in Human Resource 
Management 
Business Administration: 1820 180 38 
Major in Marketing 
Management 
Business Administration: 1820 180 7 
Major in Project 
Management 
Business Administration: 1820 180 8 
Major in Accounting and 
Financial Management 
Business Administration: 1820 180 6 
Major in Healthcare 
Management 
Criminal Justice: Major in 1820 180 58 
Administration 
Criminal Justice: Major in 1805 180 8 
Corrections 
Criminal Justice: Major in 1820 180 22 
Investigations 
Graphic Design: Major in 2330 180 3 
Animation 
Graphic Design: Major in 2325 180 20 
Game Art 

Page 2 of 73 

CAR 
Retention & Placement 

2012 2011 

Ret. Pia. Ret. Pia. 
NIA NIA NIA NIA 

64% 100% 50% NIA 

54% 100% 73.4% NIA 

56% 67% 56.8% NIA 

57% 61% 57.8% 82.1% 

56% 66% 62.5% 60% 

73% 100% NIA NIA 

71 % NIA NIA NIA 

53% 65% 54.4% 51.9% 

58% 89% 52.2% 66.7% 

59% NIA 81.1% NIA 

69% 92% 70% 100% 

45% NIA 66.7% NIA 

91% 76% 70.3% 87.5% 

87% 53% 59.2% 75% 

73% 66% 53.7% 70% 

3) % NIA 84.2% NIA 

41% NIA 71.7% NIA 

72% 33% 70.1% 51.6% 

88% 25% 71.7% 31.5% 
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Bachelor of Science 

Bache lor of Science 

Bache lor of Science 

Bachelor of Science 

Bachelor of Science 

Bache lor of Science 

Bache lor of Science 

Bachelor of Science 

Master of Bus iness 
Administration 
Bache lor of Arts +++ 

Bache lor of 
Science+++ 
Bache lor of 
Science+++ 

Bachelor of 
Science+++ 
Bachelor of 
Science+++ 
Bachelor of 
Science+++ 
Bachelor of 
Science+++ 
Non-degree++++ 
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Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Master 

Bachelor of Arts 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Non-degree 

Graphic Design: Major in 
Visual Communications 
Interior Design 

Graphic Design: Major in 
Web Des ign 
Business Administration: 
Major in Fashion 
Merchandising 
Information Technology: 
Major in Network 
Management 
Information Technology: 
Maior in Svstems Securitv 
Information & Network 
Technology: Major in 
Comouter Forensics 
Software Development: 
Major in Game Software 
Develooment 
Master of Business 
Administration 
Management 

Computer Network 
Management 
Criminal Justice 

Game Art 

Information Systems 
Securitv 
Game Software 

Visual Communications 

TOTAL 
ENROLLMENT 

2305 180 42 

2330 180 6 

2305 180 39 

1995 195 I I 

2350 180 37 

2350 180 26 

2305 180 17 

2145 180 152 

540 54 69 

1995 195 I 

2360 187 I 

1995 197.5 2 

2605 199.5 2 

2380 187 I 

2385 196 I 

2640 200.5 I 

3 

1662 
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74% 62% 68.8% 80.8% 

83% 42% 60.7% 56.3% 

72% 62% 67.9% 81 .3% 

81% 88% 73.3% 93.3% 

77% 85% 60.3% 66.7% 

83% 81% 65.7% 89.3% 

59% 100% 90% NIA 

52% 43% 56.8% 51.5% 

80% 88% 79.7% 70.2% 

Notes: Typed in bold are any retention rates below 65% (programs > 1 year in length) or 70% (programs =< l in length) and any 
placement rates below 70%. 

+++ Classes in teach out mode with last c lass completion, October 20 I 4 

++++ Non-degree, student is just taking a class without a major 
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INTRODUCTION 

The Westwood College Online campus was approved in August 12008 as an additional location ot7 estwood College Pnline, l-Os 
Angeles, California and the first tenn was in May 2009. The Online campus offers its courses and programs from Broomfield Colorado 
ffhis cam us is located in a business district. 

Based on the most recent data available, the Campus Effectiveness Plan reports the student population is 53% female and 47% male;and 
the average age is 33.34 years. Of those reporting it on the survey fonn rovided when the most recent data was collected, the ethnicit)l 
of the student population was 21% African American ~%,.Caucasian % ~ Native \<\merican 2% Asian/Pacific stands 
and 27% of the students not reporting their ethnicity 

It is important to note that all Westwood College campuses converted to a curriculum called the Career LA.dvantage Program (CAP) · 
2012. tA.11 rograms were reviewed y system curriculum committees and modified to be more efficiently delivered. A major change 
resulting from the implementation 0£ the CAP curriculum ~s that most courses were granting 3.5 quarter credits to ~.5 quarter credits 
The CAP curriculum model is an effort to ensure Westwood College is offerin.? the most UJJdated programs as possible to better pre!J,are 
their ,graduates for employment. n addition, this model closely , esemblesUhel}tandard semester creditl}nodel and allows foriJ.the 
r ossibility of easier transferability to institutions external to ~estwood College. Due to this revision the rollowing pachelor rogram 
are n teach out mode with expected close out ctober 20 I 4. here are rJ bachelor's degree rograms; anagement ( I student , 
Computer etwork Management ( I student), Criminal Justice (2 students), GameirArt (2 students), Information ystems Security I 
studel!!}, Software Develo ment (1 studenj)_, and Visual Communications l studen_!1 

1. MISSION 

I.OJ Give t~age number in the c:!.!!!~s catalo~ which the mission statement can be found. 
The Westwood College-Online mission statement is located on page 8 in the 2014 Academic Catalog, Westwood College- Online. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
l:8J Yes D No 

1.03 Are the objectives devoted substantially to career-related education? 
l:8J Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
1:8:1 Yes D No 
(b) The modes of delivery. 
1:8:1 Yes D No 
( c) The facilities of the campus. 
l:8J Yes D No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that are 
readily available and understandable to the public? 
l:8J Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
l:8J Yes D No 

l.07 Does the campus have a cuffent Campus Effectiveness Plan (CEP)? 
l:8J Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main campus IEP? 
l:8J Yes D No D Not Applicable 
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1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
12?:!Yes 0No 
(b) The characteristics of the student population. 
12?:J Yes D No 
(c) The types of data that will be used for assessment. 
12?:!Yes □ No 
(d) Specific goals to improve the educational processes. 
12?:!Yes 0No 
(e) Expected outcomes of the plans. 
12?:J Yes 0No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
12?:!Yes D No 
(b) Student placement. 
12?:JYes D No D Not Applicable (new additional location only) 
(c) Level of graduate satisfaction. 
12?:!Yes D No D Not Applicable (new additional location only) 
(d) Level of employer satisfaction. 
12?:!Yes D No D Not Applicable (new additional location only) 
(e) Student learning outcomes. 
12?:!Yes 0No 
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1.11 Define the student learning outcomes used by the ca~ s and how these outcomes are being assessed. 
The data used to clemonstrate learning outcomes fri the educationallJ>rograms ~ncludeslfJata that supports the acquisition of a propriate 
skill sets and nowledge. This data consists of[.retention and placement rates student and ,graduate satisfaction surveys em loye 
satisfaction surve s student's rades and instructor classroom observations. 

1. 12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
12?:J Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
12?:J Yes D No D Not Applicable 
(c) How the data was collected. 
12?:J Yes D No D Not Applicable 
(d) An analysis and summa1y of the data collected and an explanation of how the data will be used to improve the educational 

processes. 
12?:!Yes □ No D Not Applicable 

1. 13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus 
Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes? 
12?:J Yes D No D Not Applicable (new additional location or initial applicant only) 

1. 14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
12?:J Yes D No D Not Applicable (new additional location only) 

1. 15 Describe the specific activities that the campus will undertake to meet these goals. 
Retention 

• Westwood College Online established a retention rate goal of 70% for 2014. 
• ~he campus streamlinedlJ.the communication rocess between !!}structors and academic advisors. his allows or earlie~ 

· dentification of at-risk students. 
• he campus will look at improving inside coaching to assist students . .,_ __________ _ 
• ~ork toward improving faculty monitoring and ensure faculty are meeting online teaching standards. 
• During week l of classes, there has been irn lementation of a video announcement submitted by the instructor. 
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• Program chairs also embedded video announcements introducing hemselves iQ] ~eir 

Placement 

• 
• 

improve e-v-al_u_a-ti-ng- p-roc- e-ss- of_e_m_ p_lo_y_m_e_n_t_ra_t_e_s -an_d_ o-th_e_r_e_m_p_lo_y_m- en_t_d_a-ta-

he areer Services(!ream ill meet~ ith he cademic dean and rogram ...... ,c_h_a_ir-s~·l-o~·r-e-v-ie-w~rl ---

students 

recommendations for additional job leads. ______________________________ _ 

ffhe career advisor will attend Adobe Connect room mee ·ng w· h students. This will rovide,~ =-• 

• 
• 
• 

ror students first mock interview. ____________________ _ 

he campus implemented an exit interview process and graduation packets for all graduates . 
he campus will continue to focus on improving the performance and user friendliness in the classrooms, 

Career Services schedules guest speaker webinars in areas of career interest. 

1. 16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
1ZJ Yes D No 
(b) That specific activities listed in the plan have been completed. 
1ZJ Yes D No 
(c) That periodic progress reports have been completed. 
IZJ Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized please 
describe the committee. 

r. jLouisl agano is the chief operating officer at estwood College Online campus and responsible for ,mplementing and monitoring 
the campus effectiveness plan CEP). He is assisted with the CEP by a campus steering committee consisting of the executive assistant, 
onsite administrator, i:lirector of student services, vice president admissions, · cademic dean, director ofQnarketing,[}md academia 
operations managers. Mr. Pagano began his Westwood College career in 2001. He became the online chief operating officer Septembe 
2010. He holds a bachelor's degree in Electrical Engineering from the University at Buffalo, The State University of!New !York and a 
master's degree n ngineeringJManagement from National echnological University, Em:_t Coll~ Colorado. He brings to the cam!'.!!!§ 
over twenty years of management ex erience. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
IZI Yes D No D Not Applicable (new additional location or initial applicant only) 

GENERAL COMMENTS: 
ffhe CEP provided to the team meets Council expectations for CEP content. 

2. ORGANIZATION 

2.0 I Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
IZJ Yes D No 
(b) Names of the trustees, directors, and/or officers. 
1ZJ Yes D No 
(c) Names of the administrators. 
1ZJ Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
1ZJ Yes D No 
(b) Provide them with constant and proper supervision? 
1ZJ Yes D No 
(c) Evaluate their work? 
[;8JYes ONo 

2.03 ls the administration of the campus efficient and effective? 
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[8J Yes □ No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[8J Yes D No 
(b) Know the person to whom they report? 
[8J Yes D No 
(c) Understand the standards by which the success of their work is measured? 
[8J Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[8J Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[8J Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[8J Yes D No 

Page 7 of 73 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 
[8J Yes D No D Not Applicable (initial applicants only) 

2.09 Who is res onsible for the financial oversight of the campus, and what are this person's qualifications? 
r. ouis Pagano ,s responsible for financial oversight o~ the campus. As previously stated, [Mr. Pagano began his'Westwood Colleg2 

career in 2001. He became the online chief operating officer eptember 2010. jHe holds bachelor's degi:ee in E lectrical j::ngineering 
from the University at Buffalo, he tate University of New York nd master's degree ·nt ngineering anagement from ati~ 

echnological University Fort Collins Colorado. He brings to the am us over twenty years ofmanagementJ;xpecience. 

GENERAL COMMENTS: 
ven though the class delivery system js online 

communication among students staff, and facul 

3. ADMINISTRATION 

3.0 I ls there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation workshop 
within 18 months prior to the final submission of the self-study? 
[8J Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
[8J Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
if"1r. al(?h Freye Lls the onsite ~dministrator \and ice presiderii' of student services. ,He began his Ml estwood College 6areerl2010. e 
holds a bachelor's degree in ccounting Jorn erris )State [University, Big apids, Michigan nd a master's oegree m Business 

dministration from Argosy University_., hicago Illinois. He brings o the ca p s ver eighteen years of managemen 

3.04 Does the campus list degrees of staff members in the catalog? 
[8J Yes D No 

If Yes, is appropriate evidence of the degrees on file? 
[8J Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
[8J Yes D No D Not Applicable (campus does not participate in financial aid) 
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(b) Admissions. 
0Yes □ No 
(c) Curriculum. 
['.8JYes 0No 
(d) Accreditation and licensure. 
0Yes ['.8JNo 
(e) Guidance. 
0 Yes D No 
( f) Instructional resources. 
['.8JYes 0No 
(g) Supplies and equipment. 
['.8J Yes 0No 
(h) The school plant. 
0Yes 0 No 
(i) Faculty and staff. 
0 Yes D No 
U) Student activities. 
['.8JYes 0No 
(k) Student personnel. 
0Yes 0 No 
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If No for any aQJ)licable ite122z insert the section number in ()arentheses and explain: 
(Section 3-1-303(a)): i[rhe campus does not keep adequate ecords as i~ relates to accreditation and licensure on the CAR, specificall~ 
regarding, placement, j!ittestations, and waiver verification. elow s a Uist of: raduates that have signed attestations!1'or lacement n 
iVarious programs. After sampling 17 graduate files for attestations, the team could not determine if any of the graduates who attested to 
being placed in a position were able to benefit from the skills and knowledge learned in the program; needed the credential to obtain a 
ew _position; completed the credential or possible ture romotion;fonproved ·ob-related skills; or completed the credentialJ o~ 

r rofessional development. Therefore the ~earn cannot ~ ify that l!if'students laced as result of an attestation were oont;,) ~o 
a ro riatel . For example: 

licia ickford, graduate of the achelor's clegree ·n usiness Management program, works at al-Mart, nc., in lhe 
nventory Management System department. On her signed employment information form, Ms. Bickford stated her job duties as 

follows: "Bin pecessary fttems at did not 1t onto sales floor, unbin !lmd take approJ)riate~ tem Jo floor tol},e stocked, · eeJ) 
backroom clean, keep track of shelf caps and on hand numbers." As another example, r. Christopher alle, graduate of the 
~nformation Technology program, works at Thomasville Furniture Brands International, as a Shipping/Receiving Clerk. On his 
signed ~mployment information form, .Mr. alle stated lhis gob duties as follows: "Box cushion cores and backs. I fil~ 
cushions and bolsters. I also roll arda e for customers and other businesses." 

[The following is a list of all students that were placed as a result of an attestation: 

Program Last Name First Name Soc Prof Dev Title Company Date of Hire 
Code or Degree 

Rqmt. 

AN-Other Burrows Laura 53603100 * Service Cashier Bob Moore 02/01/201 1 
Porsche Audi 

AN - Other Hines Travis 11 102100 * Store Manager Ohio Mulch 02/01/201 1 

AN - Other Kamany Amber 51301100 Cake Decorator Safeway 06/13/2013 

BAACTFM - Carrillo Andrew 51101100 * Production Supervisor Leggett & Platt, 02/1 312008 
Other Inc. 

BAACTFM - Rife Cristi 43601400 * Assistant KASI LLC 09/0112013 
Other 

BAFM- Hawthorne Shayla 41401200 * Sales Associates Sleep Inn and 05/10/2010 
Other Suites 

BAMGMT - Bickford Alicia 43508103 * Laborer Walmart, Inc. 09/01/2011 
Other Unskilled/lnvetory 

Management System 
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BAMGMT - Borden Christina 43405100 * CRSI/Customer Monitronics 07/0712003 
Other Service Agent International 

BAMGMT - Hall Phillip 35302100 * Server Cactus Pete's 01/0112005 
Other 

BAMGMT - Reece LaKeitha 41201100 * Team Member Whataburger 08/26/2013 
Other 

BAMM - Gonzalez David 43405100 * Customer Service Cash America 06/28/2012 
Other Representative 

GA-Other Duke Timothy 15115200 * LAN Administrator lnfogroup 06/1812012 

GA - Other Dye Valerie 39902100 * Direct Service REM WV 12/02/2012 
Professional 

GA - Other Gage Amey 43405100 * Business Support Harry and David 02/01/2013 
Harryt and David 

GA-Other Garcia Luis 11202200 * Senior Game Advisor Game Stop 11/01/2009 

GA - Other Guevara Brian 47211 100 * Marine Electrician Norfolk Nava I 01/31/201 1 
Shipyard 

GA - Other Plamondon Nathan 11102100 * Branch Manager Hertz Rent-A-Car 05/1512013 
Trainee 

GA - Other Rodriguez Jose 41203100 Sales AT&T 01/28/2013 

GA - Other Stewart Stephen 43304100 Coin Room Drop Team Edgewater Casino 02/14/2003 

GA-Other Watson Joseph 17302200 * Engineer Technician Mantech 02/0112013 
International Corp 

GDMM - Adams Dexter 29207100 Data Entry Tech 2 Blue Cross & Blue 11/0112010 
Other Shield 

GDMM- Di Francesco John 15119910 * E Commerce Marketing Walt Disney Travel 01 /2612008 
Other Agent 

GDMM - Raymaker Tammy 27102400 * Graphic Designer lceWolfs Graphic 01/0111991 
Other Design 

GOMM - Schoenecker Hannah 29205700 * Ophthalmic Technician The Retina Center 10/01/201 1 
Other 

GDMM - Walker Shannon 37201200 * Material Handler Discover Goodwill 07/2512011 
Other of Southern and 

Wester 
GDMM- Zacny Jane 43405100 * Storage/CTR Schererville U- 08/01/2010 
Other Haul 

GSD - Other Boyumlanoue Timothy 15113100 * Programmer Hooguh, LLC 07/2.2/2013 

GSD - Other Dempsey Matthew 15115100 * Technical Support Pearl Interactive 08/0112013 
Network 

GSD - Other Pickel Christopher 51906100 * A 13-Engineer Quality Triumph 04/0112013 
Aerostructures 

MBA- Other Bankhead Alex 41904100 * Lead Generation NW1 Contact 04/1912013 

MBA - Other Burnell Brett 15113100 * Programmer/Contractor JFC Global 02/04/2013 

MBA - Other Claussen Jonathan 25904100 * Teacher Gateway 06/0112013 
Education Ctr. 

MBA - Other Patterson Marlena 43301100 * Account Specialist Protection One 01/2812008 

MBA - Other Russ Tiffany 35201100 * Crew Member Popeye's Chicken 10/08/2013 

MBA - Other Wiley Jamika 21109300 * Direct Support AHRC 07/01/2011 
Professional 

VG-Other Carter Melissa 11305100 * Clinical Research Duke University 11/3012011 
Comm Specialist Med CTR 

VC - Other Cook Leighton 15112200 * Assoc. Info Sec. Country Financial 04/01/2011 
Analyst 

VC - Other Donoho Jamie 41101100 * Senior Sales Associate 7-Eleven 10/2712011 
7-Eleven 

VC - Other Salgado Romulo 47211100 Electrician Bright Future 10/01/2012 
Electric 

WD-Other Gagnon Mathew 5191 1100 * Package Handler FedEx Ground 07/2312007 

WD - Other Garber Tracey 49906900 Auto Worker Chrysler, LLC 10/1 111993 

WD - Other Mccandless Joseph 51407200 * Mold Operator CKNA 01/0312013 
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WO-Other Rahrig Kimberly 11202100 * Owner Snug HartJor 09/24/2011 
Resort 

CADARCDF Lorance Cody 45204100 * Produce Clerk Spencer's Fresh 10/0112007 
-Other Market 

CADARCDF Shaw Denise 17301101 * Owner Shaw Painting 01/01/2001 
- Other 

CADARCDF Whiddon Staci 49909800 * Helper Mid State 03/0112012 
- Other Industrial 

ID-Other Jackson Meghan 43408100 * Night Auditor Escape Lodging 06/2212013 

ID - Other Rios Yesenia 43601 100 * Admin Assistant Wilton 07/0112007 

ID - Other St Martin Lori 11202200 * Department Manager The Hoot 04/2511999 

CJ - Other Bisecka Aneta 13205200 * Student Finance Westwood College 03/0612006 
Counselor 

CJ - Other Buchanan Meg 11905100 * Department Manger F&M Restaurants 01/04/2011 

CJ - Other Gallegos Reyna 43906100 * Administrative Assisant Kelly Services 09/22/2010 

CJ - Other Gallegos Yvette 43906100 * Office Assistant Jefferson County 02/01/2013 

CJ - Other Howard Dawn 11903300 * Admissions Rep. Everest University 01/0112013 

CJ - Other Jones Tammy 43405100 * Customer Service Peachtree 06/3012012 
Associate Business Prod by 

HD Supply 
CJ - Other Ware Spencer 41203100 * Sales Associate Heel to Toe 09/01/201 1 

CJA- Other Cole Connie 43508103 * Warehouse Associate Elliott Electric 10/24/2012 
Supply 

CJA- Other Corpeno Yvette 43405100 * Customer Service Wave 08/0112010 
Broadband.com 

CJA- Other Pacheco Hazel 43405100 Customer Service Rep. Convergent 06/1912012 
Resources, Inc. 

CJA- Other West Chad 53719900 * Product Tech/Deliver Aaron's Inc. 03/2212013 
Furniture 

PL - Other Brady Tyler 43405100 * Guest Service Manger Ronald McDonald 11/2612012 
House 

PL - Other Diaz Lisa 43405100 * Fine Jewelry Sales Macy's, Inc. 11/0212011 
Specialist 

PL- Other Kimble Tiffany 11202100 * Marketing Manager Snehta 06/19/2013 

PL- Other Lloyd Tasia 33903200 * Security Officer Pinkerton 06/17/2011 
Government 
Services, Inc 

IT - Other Bardowell Melissa 43601300 * Receptionist Atlanta 05/01/2011 
Gastroenterology 

IT - Other Burch Justin 41203100 * Hard Lines/Electronics Target 09/1 1/2013 
Associate 

IT - Other Farr Candace 43405100 * Customer Care Rep Brooks Instrument 07/1012000 

IT-Other Islas David 35201100 * Cook Burger King 04/2912011 

IT - Other Jordan Shawneta 43405100 * Written Conexis 09/2612006 
Correspondence 
Administrator 

IT - Other Kino Ann 43508101 * lnStocks Team Target 10/2112011 
Member 

IT - Other Lewter James 53302100 * Motor Coach Operator City of 10/2012012 
Albuquerque 

IT - Other Motley Christopher 11303102 * Account Manager Flexi Compras 09/09/2013 

IT -Other Ryon Don 43405100 * Vision Center Wal-Mart 02/01/201 1 
Associate 

IT -Other Sheppard Nicholas 43507100 * Shipping Mid-Com 08/01/2009 
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IT - Other Smith Lamart 11919904 * Distribution Supervisor UPSSCS 01/01/1999 

ITCN - Other Acevedo Alberto 25904100 * Teacher's Aid Clintonville 03/0612012 
Schools 

ITCN - Other Bvocik Clifford 49904300 * Mechanic Alliance Laundry 03/15/2012 
System 

ITCN-Other Fein Jordan 39902100 * DSPI Jefferson Rehab 11/2111999 
Center 

ITCN - Other Hintz Heather 41101100 * Manager Regal Jewelry 12/1712010 

ITCN - Other Kinney Adam 39902100 * P.A. (Personal Aide) Morning Star 03/12/2010 
Financial Services 

ITCN - Other Nantt Joshua 11919904 * SC OPS Associate PEPSI 06/2312009 
Supervisor 

ITSS-Other Halle Chris 43507100 * Shipping Clerk Furniture Brands 05/1311996 
lnlemational 

ITSS - Other Howard James 43507100 * GWA The Home Depot 01/02/2001 

ITSS • Other Ivey Stephen 43506100 * Planner II Zachry, Inc. 01/2312012 

ITSS - Other Keith Laurie 33301200 * Correctional Officer II Arizona 12/05/1994 
Department of 
Corrections 

ITS$ - Other Rodriguez Daniel 37201100 * Resort Maintenance Tahoe Ridge 07/1012012 
Person Resort 

ITS$ -Other Webb Chris 47211100 * Electrician Kinchen Electrics 09/0112009 

3.06 Does the campus admit ability-to-benefit students? 
0Yes IZJ No (Skip to Question 3.11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
IZJ Yes 0No 

3.12 Are appropriate transcripts maintained for all students? 
IZJ Yes □ No 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus catalog? 
D Yes IZJ No 

(Section 3-1-303~)): The grading system is not fully explained on the transcript and is not consistent with that~ earing in the catalog. 

3.14 Are sn1dent records protected from theft, fire, water damage, or other possible loss? 
IZJ Yes D No 

3.15 Does the campus maintain transcripts for all srudents indefinitely? 
IZJ Yes D No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all snidents? 
IZJ Yes D No 

4. RELATIONS WITH STUDENTS 
4.01 How many student files were reviewed during the evaluation? 

The team reviewed a total of 62 student files, including: 10 currently active students, 19 current students from the CAR, 8 drops from the 
CAR, 10 graduates from the CAR, 2 new students from the CAR, 3 re-enters from the CAR and 10 students not making SAP. 
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4.02 Does the campus ensure that its student relations reflect high ethical standards? 
IZI Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
1ZJ Yes 0No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes IZ!No 

4.05 ls there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the 
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same admissions 
criteria)? 
IZJ Yes D No 

4.06 Does the admissions policy confonn to the campus's mission? 
1ZJ Yes 0No 

4.07 Is the admissions policy publicly stated? 
IZJ Yes 0No 

4.08 ls the admissions policy administered as written? 
1ZJ Yes 0No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
IZJ Yes 0No 
(b) Outlines all program related tuition and fees? 
1ZJ Yes 0No 
(c) Has a signature of the student and the appropriate school representative? 
0Yes □ No 

ls there evidence that a copy of the agreement has been provided to the student? 
[gJ Yes D No 

4.10 Who is re~nsible for the oversight of student recruitment at the c~ p_!!,S and what are this~rson 's ~ lifications? 
Ms. Kimberly Beckman, senior vice-pres ident of · dmissions, is responsible for he oversight of student recruitment at the campus. Ms. 
Beckman has a bachelor's degree in Business Administration and Spanish from Coe College, Cedar Rapids, Iowa and a master's degree 
in Business Adminstration from the Universit)'. olora - lora gs h g eg,~~D:<..l!=~Y 
admissions and in her current role since 2011. 

4.1 1 How is the team able to verify that the recruiting process for new students is ethical and compatible with the educational objectives for the 
campus? 
The team interviewed 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate infonuation regarding the following? 
(a) Courses and programs. 
0Yes 0No 
(b) Services. 
[gJ Yes D No 
(c) Tuition. 
IZI Yes D No 
(d) Terms. 
0Yes 0No 
(e) Operating policies. 
[gJ Yes D No 
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4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or income while 
a student, or as a result of other marketing activity? 
0Yes 0No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
0Yes 0No 

4.15 Are the titles of recrnitment and enrollment personnel appropriate? 
0Yes 0No 

4.16 Does someone other than recrnitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, awarding, 
and disbursement? 
0 Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recrniters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
0 Yes □ No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
0Yes 0No 

4.19 Is there evidence that the campus properly awards transfer of credit? 
0 Yes D No D Not Applicable 

4 .20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another campus? 
0Yes 0No 

4.21 Has the campus established articulation agreements with other institutions? 
0 Yes D No(Skip to question 4.23/or Master's Degree Programs or 4.24 for all programs) 

If Yes, has the campus published a list of instinttions with which it has established the agreements? 
0 Yes 0No 

4.22 Does the campus provide documented notification to students of the articulation agreements and the transferability of credits in the 
programs that are offered? 
0Yes 0No 

4.23 ls the maximum permissible number of transfer credits into the program limited to one-half or fewer of tl1e credits required for the 
master's degree? 
0Yes □ No 

4.24 ls the standards of satisfactory academic progress policy published in the catalog? 
0 Yes □ No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
The standards of statisfactory academic progress can be found in the addendum to the academic catalog on page 2-6. 

4 .25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as l.5 times the normal program length. 
0 Yes 0No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each evaluation 

increment to complete the program within the maximum time frame. 
0Yes 0No 

(c) Procedures for re-establishing satisfactory academic progress. 
0Yes 0No 
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(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 
Withdrawals. 
0 Yes 0 No 
Incomplete grades. 
0Yes 0No 
Repeated courses. 
0Yes 0No 
Non-punitive grades. 
0 Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
0 Yes D No D Not Applicable (campus does not offer) 
A warning status. 
0 Yes D No D Not Applicable (campus does not use) 
A probationary period. 
0 Yes 0No 
An appeal process. 
0 Yes □ No 
An extended-enrollment status. 
D Yes D No 0 Not Applicable (campus does not offer) 
The effect when a student changes programs. 
0 Yes D No D Not Applicable ( campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
0 Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
0Yes 0No 

4.26 Does the campus apply its SAP standards consistently to all students? 
0Yes 0No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
0 Yes D No D Not Applicable (no students are in violation of SAP) 
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4.28 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in length or 
shorter? 
0 Yes 0No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must have a 
minimum CGPA of2.0 on a scale of 4.0 or its equivalent? 
0 Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
0 Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
0Yes 0No 

4.32 Are students allowed to remain on financial aid while under warning status? 
0 Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
0Yes 0No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid reinstated and 
considered to be making satisfactory academic progress? 
0Yes 0No 
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4.34 

4.35 

4.36 

4.37 

4.38 

4.39 

4.40 

Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are mitigating 
circumstances? 
D Yes D No 0 Not Applicable (campus does not have extended enrollment and/or does not participate in financial aid) 

Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No 0 Not Applicable (campus does not have extended enrollment) 

For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were any 
additional financial obligations waived? 
D Yes D No 0 Not Applicable (there is no such student) 

Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
0Yes 0No 

Who is responsible for the administration of satisfactory academic 2!2gress and what are this erson's ~ lifications? 
Mr.]ftetcher Brown, , egistrar, is responsible)for the administration of ~atisfactory cademic progress. Mr. !etcher has an associate'S 
degree in Conwuter etworking,r ~r achelor's clegree[}n Computer I etwork anagement and al master's i:legree in B usiness 
f-dministration,!~ll l]from M'estwoom:ollege. rn,e )las peen working n academic registration since [200o,l~nd 11 o~ those yearsllue!lit 
Westwood. 

Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 
0 Yes □ No 

Does the campus finance any of the following? (Mark all that apply.) 
(a)0 Scholarships. 
(b)0 Grants. 
(c)0 Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
0 Yes 0No 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship and grant programs in 
its catalog? 
0Yes 0 No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and fees? 
0 Yes 0No 

4.43 Are tuition and fees clearly stated in the catalog? 
0Yes 0 No 

If Yes, have students confirmed receiving a copy of the catalog? 
0 Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
0Yes 0No 
(b) Dates for the posting of tuition. 
0Yes 0No 
(c) Fees. 
0Yes 0No 
(d) Other charges. 
0Yes 0No 
(e) Payments. 
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[8J Yes D No 
(f) Dates of payment. 
[8J Yes D No 
(g) The balance after each transaction. 
[8J Yes D No 

4.45 ls the effective date listed on announcements of changes in tuition and fees? 
[8J Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 ls the campus' refund policy published in the catalog? 
[8J Yes D No 

4.47 ls the refund policy fair, equitable, and applicable to all students? 
[8J Yes ONo 

4.48 Is the campus following its stated refund policy? 
[8J Yes D No 

4.49 Does the campus participate in Title TV financial aid? 
[8J Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid and what are this person's qualifications? 
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f-1r. Adam Whitacre, director of student finance/student finance supervisor is the on-site administrator responsible for financial aid. Mr 
Whitacre has a bachelor's ll-tegree in Communication rom the University of Colorado and has been M'orking in • tudent finance for 10 
years, 5 of which are in his current osition. 

4.51 ls the person who determines the amount of student awards not also responsible for disbursing those awards? 
[8J Yes D No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 
[8J Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial a id association and up to date on procedures and 
changes in the field? 
[8J Yes D No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate memberships 
~ ?fessional organizations held by this indivi dual). 
Mr,UWhitacre is a member rt'lJhe National ssociation of Student Financial Aid Administrators (NASFAA). r. Whitacre eceives 
regular updates from NASF AA regarding changes in policy and regulations with financial aid, which he communicates to his em 
Alta the arent com an rovides weekl trainin sessions for all em lo ees within the financial aid office. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
[8J Yes D No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's defmition of a credit hour for credit hour 
programs and/or clock-to-credit hour programs, including conversion ratios? 
[8J Yes ONo 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes [8J No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling, student 
orientation, etc. 
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4.59 

4.60 

4.61 

4.62 

4.63 

4.64 

4.65 

4.66 

4.67 

4.68 

he campus offers structured tutoring for all students. Student success workshops are available to students and cover a wide variety o 
topics including time ,nanagement, study skills, and 11avigating the llearning ,nanagement system. Every 11ew student is assigned a 
success coach who is res onsible o viding academic advising and .fil!ill)Ort for the first three terms. 

Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the campus' 
graduates? 
~ Yes D No D Not Applicable 

Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this person's 
,9ualifications? 
Ms. Cassandra Nicholl, director of career services, is responsible for the oversight of counseling students on employment opportunities 
Ms. Nicholl has a bachelor's degree in Sport Science from the Universi of Idaho and has been workin in career services at the cam us 
since 2009. She was brought into her current role in 2013. 

Does the campus offer employment assistance to all students? 
~ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

Does the campus use placement percentages or salary projections as part of its recruiting activities? 
OYes ~No 

The beginning enrollment on the most current Campus Accountability Report (CAR) is 2144 
The ending enrollment reported on the previous year's CAR is 2144 

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report (CAR) 
last submitted to the Council? 
~ Yes D No D Not Applicable 

Are students who receive financial aid counseled concerning their student loan repayment obligations? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

Describe the 2rocess the cam~s utilizes to ensure that students are counseled concerning their student loan repayment obligations. 
When the campus determinesla student is leaving, the student !finance advisors contact the student to discuss repayment with their loan 
obligations. In addition former students receive an email from the campus explaining their repayment obligations. 

Describe the extracurricular activities of the camrus_Qf ag12licabl~ . 
The campus has a /iOCial media site called "In Circle"jfor current students and alumni where they can network and communicate wittl 
each other. Current students can create learning gro s to s o each other in their learning 

Do all students enrolled in master's degree programs possess a bachelor's degree? 
~Yes ONo 

5. EDUCATIONAL ACTIVITIES 
5.0 I Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state laws? 

~Yes ONo 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
Ms. Aimee Callahan, the academic dean, is assigned to oversee the educational activities of all programs. She holds a bachelor's degree in 
Theatre, a master's degree in Communication_, a master's degree in Education, and a doctoral degree in Adult Education all from the 
University of Wyoming. She was named academic dean at this institution in January 2013. 

5.03 Does this person have appropriate academic or experiential qualifications? 
~Yes O No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility for the development 
and administration of the programs. 
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The team verified that the administration and program chairs have sufficient authority and support in decision-making for the development 
and administration of programs. Each program chair participates in an annual curriculum review and program assessment. When areas of 
need are identified, there are systems in place for communication of recommendations and ap roval. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
1ZJ Yes D No 

5.06 ls there a published policy on the responsibi lity and authority of faculty in academic governance? 
1ZJ Yes D No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
IZJ Yes D No 
(b) Selection of course materials, instructional equipment and other educational resources. 
1ZJ Yes D No 
(c) Systematic evaluation and revision of the curriculum. 
1ZJ Yes D No 
( d) Assessment of student learning outcomes. 
IZJ Yes D No 
(e) Planning for institutional effectiveness. 
1ZJ Yes D No 

5.08 ls there evidence that this policy has been adopted and faculty members are aware ofit? 
IZI Yes D No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level employment or licensure by 
the state in which the campus is approved? 
D Yes IZJ No (Skip to question 5.10) 

5.10 Does the campus have any programs with current specialized or progranunatic accreditation? 
D Yes IZJ No (Skip to question 5.14) 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
IZJ Yes D No 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested pai1ies such as advisory committees? 
1ZJ Yes D No 

5.16 What provisions are made for individual differences among students? 
Each student is assigned an academic advisor to whom the student can go for individual issues. There are also faculty and peer tutors 
available, as well as subject-matter coaches. Students can pay to take an opt-out exam for most first- and second-year courses. Students 
passing the exam receive course credit, but the grade does not affect the student's GPA. 

5.17 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
The team was able to verify a system is in place for curriculum assessment, evaluation and revision. The Program chairs meet with the 
academic dean at least once per quarter to review the curriculum and make changes if needed. 

5. I 8 Does the faculty participate in this process? 
IZJ Yes D No 

5.19 ls credit appropriately converted in relation to total student contact hours in each class? 
IZJ Yes D No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, occupational, or personal 
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experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus adheres? 
0 Yes D No D Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
0 Yes D No D Not Applicable (no student has made such a request) 

5.21 Are courses and breaks scheduled appropriately, given the sn1dents' academic background and the coursework involved? 
0 Yes D No 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree programs 
are offered with no general education courses, skip to 5.22) 
(a) Facilities. 
0 Yes D No 
(b) Instructional equipment. 
0 Yes D No 
(c) Resources. 
0 Yes D No 
( d) Personnel. 
0 Yes 0No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
0 Yes D No 

5.24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 
0 Yes D No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software licenses, 
is the campus in compliance with applicable licensing and copyright laws? 
0 Yes 0 No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 

0 Yes 0 No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the National 
Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials awarded by institutions 
in the United States? 
D Yes D No 0 Not Applicable (no faculty members hold foreign credentials) 

5.28 Is there documented evidence of a systematic program of in-service training at the campus? 
0Yes 0 No 

If Yes, how is this documented? 
At least two in-service training sessions are held each quarter. Attendees have a certificate of attendance placed in their faculty file. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including documentation to 
support completed activities listed on the plans? 

0Yes 0 No 

The campus provided both 2013 and 2014 development plans. The 2014 plans held activities but little documentation since the year is so 
new. The 2013 plans did contain documentation of the implementation of the plans. 

5.30 ls there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

0 Yes D No 
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5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the educational 
programs? 
1:8:lYes 0 No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
0Yes 1:8:lNo 

5.33 Does the program include at least 10 semester hours, 15 quarter hours, or their equivalent and no more than 15 semester hours, 22.5 
quarter hours, or their equivalent in general education or applied general education courses? 
1:8:lYes □ No 

5.34 Are the general education and/or applied general education courses relevant to the chosen degree, and do they meet Council standards? 
1:8:lYes □ No 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the Accreditation 
Criteria? 
1:8:1 Yes D No 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses? 
1:8:1 Yes D No 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles and theory not on 
practical applications associated with a particular occupation? 
1:8:l Yes 0No 

5.38 Are at least one-half of all courses that are pa1i of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certific-ation? 
1:8:lYes □ No 

5.39 Does the program include a minimum of36 semester hours, 54 quarter hours, or their equivalent in general education courses? 
1:8:lYes □ No 

5.40 Do the program's general education courses meet Council standards? 
1:8:lYes □ No 

5.4 1 Are at least one-halfofall lower-division subjects and all upper-divis ion courses that are part of the bachelor's degree program taught by 
faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
1:8:1 Yes D No 

6. EDUCATIONAL FACILITIES 
6.0 I Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking situation 

and any other ertinent information). 
Westwood College Online is 100% instruction online. Students access their online courses via MyPath Blackboard) and have access t 
their courses d Student Resources incl ding Libr!!!)' online Tuto · C nd other resources. 

r,dministrative offices and other space is located on the second floor of a two story building located in a commercial district. This space 
includes 43,000 square feet to su ort the online administrative su ort and administrative staff. There is am le arking and the building 
is handica12 accessible, 

6.02 Does the campus utilize any additional space locations? 
0Yes 1:8:lNo 

6.03 Does the campus utilize campus additions? 
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O Yes [8J No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the programs 
offered? 
1:8:1 Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space and 
campus additions)? 
(a) Equipment 
l:8J Yes D No 
(b) Instructional tools 
l:8J Yes D No 
(c) Machinery 
l:8J Yes D No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
l:8J Yes D No D Not Applicable 

7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriatt0? 

The catalog sed during the evaluation visit is the 2014 Academic Catalog Westwood College - Online, Volume 6 - No.I, Revised 
Sg,tember 2013. With addendas dated 01/22/2014, 2/4/2014, 2/7/2014 and an additional addendum that will be effective 3/ 19/2014. 

7.02 Does the self-study or additional location application part II accurately portray the campus? 
l:8J Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
l:8J Yes D No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
l:8J Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
l:8J Yes D No 
(c) The names and titles of the administrators. 
1:8:1 Yes D No 
(d) A statement oflegal control which includes the names oftrnstees, directors, and officers of the corporation. 
l:8J Yes D No 
( e) A statement of accreditation 
l:8J Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
1:8:1 Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the area of 

teaching specialization. 
l:8J Yes D No 
(h) An academic calendar. 
1:8:1 Yes D No 
(i) A full disclosure of the admission requirements. 
l:8J Yes D No 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of all 

courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock hours 
required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed to work in the field ; 
and any additional requirements that must be met to complete the curriculum. 

l:8J Yes D No 
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(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise description of 
the course contents, and any necessary prerequisites. 

IZ!Yes 0No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
D Yes 1ZJ No 
(m) A definition of the unit of credit. 
IZJ Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfacto1y academic progress. 
IZJ Yes D No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for completion 

of each. 
IZJ Yes D No 
(p) The transfer of credit policy. 
1ZJ Yes 0No 
(q) A statement of the tuition, fees, and any other charges. 
1ZJ Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
IZJ Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
1ZJ Yes 0No 
(t) A statement describing the student services offered. 
1ZJ Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 
IZJ Yes D No D Not Applicable (initial applicants only) 

If No for any item, insert the section number in_erentheses and explain: 
(Section 3-1-701 and A pendix C): The catalog does not contain an ~ lanation of the grading system that is consistent with the one~ 
~ ars on the trans ri t 

The grading system that starts on page 49 of the catalog gives explanations of the following designations that are not listed on the transcripi 
to include proficiency (PR), 1transfer tTR), pass (P)/ no pass (N), incomplete (I), withdraw (W), and repeated course (R).j½dditionally o 
~ge 153 of the catalog, other grades listed are audit AU and uivalent EQ} although neither are ex lained in the catalog 

On the transcript, ~ itional "other grade" of withdraw pass/no pass (WPN) has been stated. There are statements on the transcript that 
attempt to explain repeated courses and withdraw and transfer, but the statements do ot atch the catalogh cam us also rovided an 
updated addendum but still lacked consistency between the catalog and tran~t 

7.05 Does the campus offer degree programs? 
IZJ Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
IZI Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and bachelor's 

degrees only). 
IZI Yes 0No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 
IZJ Yes D No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
IZJ Yes D No D Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
IZJ Yes D No (Skip to Question 7. 07.) 

If Yes, does the catalog contain the following? 
(a) A description of each mode of delivery used for distance education courses. 



ED00028289

CL_Review0141 12 

VER. January 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 23 of 73 

[8J Yes D No 
(b) Any additional or different admissions requirements for students takjng distance education courses. 
D Yes D No [8J Not Applicable (there are no additional or different admissions requirements) 
(c) A description of any tests used to determine access to distance education. 
D Yes D No D Not Applicable (no additional tests are given) 
( d) A description of the resources and equipment the students must have to avail themselves of distance education instruction. 
[8J Yes D No 
(e) Costs and fees associated specifically with distance education. 
D Yes D No [8J Not Applicable (there are no additional costs and fees) 

All courses and/or programs are offered online. 

7.07 Does the catalog contain an addendum/supplement? 
[8J Yes D No (Skip to Question 7. 08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for meeting this 
expectation)? 

[8J Yes D No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document (or for individual sections 

if effective dates vary)? 
[8J Yes D No 

(c) Do students receive a copy of the addendum/supplement with the catalog? 
[8J Yes D No 

7.08 Is the catalog available online? 
[8J Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
[8J Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
D Yes [8J No (Skip to Question 7. l 0.) 

7.10 ls all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), truthful and dignified? 
[8J Yes D No 

7 .1 1 ls the correct name of the campus listed in all advertising, web postings and promotional literature? 
[8J Yes D No 

7.12 Where does the campus advertise (publications, online, ets)? 
The campus advertises online through their website, through direct mailers, flyers, newspapers and television. 

Are all print and electronic adve1tisements under acceptable headings? 
[8J Yes D No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes [8J No (Skip to Question 7.14.) 

7.14 Does the campus utilize services funded by third parties? 
D Yes [8J No (Skip to Question 7.15.) 

7.15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement or salary for 
graduates? 
D Yes [8J No 
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7.16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
IZJ Yes D No D Not Applicable (campus does not participate in financial aid) 

7.17 What institutional r erformance information does the Ca.!!!P,US routinely ~ ovide to the public? 
The ·nsti tutional performance ·nformation hat the ca!!!_P.us m:_ovidesl to he ublic, ·ncludes ·nformation on college com letion and 
graduation rates and placement rates 

Where is this information..£._ublished and how fre uently is this information being updated? 
lfhis information is ublished online and was u dated for the 2012-2013 CAR 

7 .18 Does the catalog have a separate section describing the following: 

(a) Program requirements 
1ZJ Yes 0No 
(b) Admission procedures 
1ZJ Yes D No 
(c) Transfer policies 
IZJ Yes D No 
(d) Graduation requirements 
1ZJ Yes 0No 
( e) Regulations 
1ZJ Yes D No 
(f) Course descriptions 
IZJ Yes D No 

COMMENDATIONS: 
Commendations are given for the website www.westwoodcollegesuccess.com and the booklet that as created for student success stories and videos 
hat tell the story of graduates who have transformed their lives families and futures at Westwood. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
8.0 I Does the campus develop an adequate base of library resources? 

IZJ Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
IZJ Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the learning 
process? 
IZI Yes 0No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
IZI Yes □ No 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
Faculty members report that they can recommend any new databases to add to the campus holdings. The team reviewed e-mails from 
faculty re uesting resources. All holdings are electronic--with no hard co ies of any resources. 

Are these methods appropriate? 
IZJ Yes D No 

8.06 Is the library staff adequately trained to support the library? 
IZJ Yes D No 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, and is the allocation 
appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference materials? 
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[8J Yes 0No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
The current year's library budget is $21,065. 

8.09 What portion of the current year's library budget has bee.!!.Y'ent and how has the money been allocated? 
A total of~425 Q.63/0 has been spent thus far--all on electronic databases. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
[8J Yes □ No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
[8J Yes D No 

8.12 Describe how the faculty inspire, motivate, and direct sn1dent usage of the library resources? 
Faculty members confirmed that most courses re uire Q!.Ojects that r(Nuire student usage of library resources. This was confirmed by a 
review of course syllabi. 

Are these methods appropriate? 
[8J Yes D No 

8.13 ls the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the libra1y materials? 
[8J Yes D No 

The databases are organized online by subject area. 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
[8J Yes D No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, and is 
evidence of student use documented? 
D Yes D No [8J Not Applicable (no interlibrary agreements) 

8. 16 Describe any full-text online collections available to students. 
The library includes several EBSCO databases, LexisNexis, and Proquest. The campus has recently dropped 1ve databases, including 
EBSCO Academic Search Premier, which is critically useful for the MBA students. 

8.17 Are the library physical holdings and /or full-text on line collections up to date and adequate for the size of the campus and the breadth of 
and enrollment in its educational programs? 
[8J Yes D No 

8.18 Does the library collection include holdings in the humanities, atts, social sciences, and sciences, including mathematics? 
[8J Yes D No 

8.19 Who is the on-site librarian, what are t~ person's~alifications, and what are his or her hours on-site? 
Ms. Denise Lord is the on-site librarian. She holds a master's degree in Library Science from the University of Denver and has been the 
on-site librarian since February 013. J-ler ours on-site are Monday-Wednesday from 9 a.m. until 5 .m. and Thursday-Frida}'; rom 
p.m. until 10 p.m. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
[8J Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
[8J Yes D No 
( c) Assist students in the use of instrnctional resources? 
[8J Yes D No 
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8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and aiding 
in the use of the libra1y technologies and resources? 
l:8J Yes D No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or the Association 
of International Credential Evaluators (AICE) to determine the equivalency of the degrees to degrees awarded by campuses in the United 
States? 
D Yes D No l:8J Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
l:8J Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
1:8J Yes D No 

Since this is a comI!letely electronic library__, II resources are available all of the time. 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular and 
educational offerings and to enhance student learning? 
1:8J Yes D No 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
1:8J Yes D No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
l:8J Yes D No 

8.27 Is there a current inventory of instructional resources? 
l:8J Yes D No 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its educational program 
objectives and the needs of its students? 
1:8J Yes D No 

8.29 Has the campus designated an individual with the ability to maintain the resources and to assist students and faculty? 
l:8J Yes D No 

8.30 Do the resources include the study, reading, and information technology facilities necessary to support the effectiveness of all the courses 
and programs offered by the campus? 
l:8J Yes D No 

8.31 ls there a current inventory of instructional resources, including online resources? 
l:8J Yes D No 

8.32 Are the resources organized for easy access and usage? 
l:8J Yes D No 

8.33 ls it evident that faculty encourages the use of the libra1y? 
1:8J Yes D No 

8.34 Do the library holdings, including on line collections, support all of the offerings of the campus? 
l:8J Yes D No 

8.35 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
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Ms. Denise Lord is the on-site librarian. She holds a master's degree in Library Science from the University of Denver and has been the 
on-site librarian since February 0 13. er ours on-site are Monday-Wednesday from 9 a.m. until 5 .m. and Thursday-Frida)'. rom 

.ill 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
~ Yes ONo 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
~Yes O No 
( c) Assist students in the use of instructional resources? 
~ Yes □ No 

8.36 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and aiding 
in the use of the library technologies and resources? 
~Yes ONo 

8.37 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or the Association 
of Jntemational Credential Evaluators (AJCE) to determine the equivalency of the degrees to degrees awarded by campuses in the United 
States? 
D Yes D No ~ Not Applicable (staff do not hold foreign credentials) 

8.38 Does the individual who supervises and manages the libra1y hold an M.L.S. degree or the equivalent, with special qualifications to aid 
students in research? 
~Yes ONo 

8.39 ls documentation on file to evidence that the librarian regularly participates in professional growth activities? 
~Yes ONo 

8.40 During library hours, is there a profess ionally trained individual on duty who supervises the library and assists students with library 
functions, and who is competent both to use and to aid in the use of the library technologies and resources? 
IZJ Yes O No 

8.41 Do the library holdings exceed the requirements of the average student in order to encourage the intellectual development of superior 
students and to enrich the professional development of the faculty? 
~Yes O No 

8.42 Does the collection include major professional journals and reference services, research and methodology materials, and as appropriate, 
information technologies and facilities? 
~Yes □ No 

8.43 Are the library holdings, including full-text online collections, up to date and adequate for the size of the campus and the breadth of and 
enrollment in its educational programs? 
~ Yes O No 

8.44 What library resources does the campus provide to support a better understanding of scholarly research at the graduate level? 
All of the eer-reviewed journals online Sl!QQQrt an understanding of scholarly research at the graduate level. 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Business Administration 

achelor's Degree in Business Administration: Major in Management 

Bachelor's Degree in Business Administration: Major in Human Resource Management 

Bachelor's Degree in Business Administration: Major in Marketing Management 
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Bachelor's Degree in Business Administration: Major in Project Management 

Bachelor's Degree in Business Administration: Major in Accounting 

Bachelor's Degree in Business Administration: Major in Healthcare Management 

Bachelor's Degree in Business Administration: Major in Fashion Merchandising 

Master's Degree in Business Administration 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ISi No (Skip to question 9.02) 
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9.02 Who is assigned to administer the academic program(s), and what are this rerson's qualifications? 
Ms. Jennifer Dartt ~s the program chair for business. She has been in this _position since May 2010. She holds a bachelor's degree in 
Journalism, a master's degree in Business Administration from Westwood College Online and a master's degree in Legal Studies from 
Texas State University. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
ISi Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
ISi Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
ISi Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > I year in length) OR 70% (programs :S I year in length)? 
D Yes ISi No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70%? 
D Yes ISi No D Not Applicable (Additional Location Inclusion only) 

Jf No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities to meet 
or exceed Council requirements? 
ISi Yes D No 

Improvement plans were on file for the retention percentages of the bachelor's major in Human Resource Management and the major in 
Project Management and for the placement rate for the bachelor's major in Healthcare Management. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Program advisory committee meeting minutes were reviewed, as was documentation of two guest speakers within the past year. During a 
telephone faculty meeting, faculty gave other examples of the use of community resources. 

9.08 ls the util ization of community resources sufficient to enrich the program? 
ISi Yes 0No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
ISi Yes D No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
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[8J Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, and 
evaluation criteria? 
D Yes D No [8J Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9 .12 Does the program use independent studies? 
D Yes [8J No (Skip to question 9.14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8J Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[8J Yes D No 

9. 16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8J Yes 0No 
(b) Course numbers 
[8J Yes D No 
(c) Course prerequisites and/or corequisites 
[8J Yes D No 
( d) Instructional contact hours/credits 
[8J Yes 0No 
(e) Leaming objectives 
[8J Yes D No 
( t) Instructional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
[8J Yes D No 
(h) Instructional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes D No 
(i) Method of evaluating sn1dents 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes D No 
For Title IV participant campuses that have lech1re courses in credit hour programs or clock-to-credit hour programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
[8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
[8J Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes [8J No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
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The following numbers of calls were attempted: 
Bachelor's Degree in Business Administration: Major in Management: 6 
Bachelor's Degree in Business Administration: Major in Marketing Management: 5 
Bachelor's Degree in Business Administration: Major in Accounting: 3 
Bachelor's Degree in Business Administration: Major in Healthcare Management: 4 
Bachelor's Degree in Business Administration: Major in Fashion Merchandising: 3 
Academic Associate's Degree in Business Administration: 5 
Master's Degree in Business Administration: 4 

How many calls to employers or graduates were successfol? 
The following numbers of calls were successful: 
Bachelor's Degree in Business Administration: Major in Management: 2 
Bachelor's Degree in Business Administration: Major in Marketing Management: 2 
Bachelor's Degree in Business Administration: Major in Accounting: 3 
Bachelor's Degree in Business Administration: Major in Healthcare Management: 4 
Bachelor's Degree in Business Administration: Major in Fashion Merchandising: 3 
Academic Associate's Degree in Business Administration: 3 
Master's Degree in Business Administration: 3 
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How many of the successful contacts confmned the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confinnations. 
The following numbers of calls confirmed employment as stated on the CAR: 
Bachelor's Degree in Business Administration: Major in Management: 2 
Bachelor's Degree in Business Administration: Major in Marketing Management: 2 
Bachelor's Degree in Business Administration: Major in Accounting: 2 
Bachelor's Degree in Business Administration: Major in Healthcare Management: 2 
Bachelor's Degree in Business Administration: Major in Fashion Merchandising: 3 
Academic Associate's Degree in Business Administration: 3 
Master's Degree in Business Administration: 3 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 
Section 3-1-303(a)): The following three lacements could not be verified, based on phone conversations with the following students: 

• According to his file, Mr. Jonathan Carter earned a bachelor's degree in Business Administration- Healthcare Management. He is 
employed t.ff,\~hley Furniture, nc. s !fun-time hourly worker.~ e r~tatesl),i~ "ob~esponsibilitiesflis " I ~ave to ship differ~nt 
products ylµsmglli_n RT{gun [scanner]." he camRus stated he was\'placed m-field based on thel[ollowmg: rtaced lror Skills 
Match, working tol lissess verifying accuracy for ll(customer ayments. Report customer payment 1les by-yearly o uditors, 
along with verifying inventory ,in warehouse. Analyze the outbound truck !Jrocess by examining closing procedures. Duties aligri 

ith karning outcomes of ~ore courses: MKTG 210-Customer Services; MGMT 400-0 rations ana ement· JTCS lO I 
Com uter A lications· and BUSN 350-Organizational Theo and Behavior 

• According to her 1le, JMs. !Annie~ Collins, earned a bachelor's degree in Business !Administration-Accounting. ~ 
employed as a Kitchen Supervisor at ~HOP. She states her job res onsibilities as: Inventory Count, Order ~upplies, and Oversee 
Operations oflK.itchen according to ~tale regulations according to company policy. Complete all logs: manager log, temperature 
log, dish machine log. he school placed her based on MGMT400 and ITCSI0I classes, and has a isted SOC Code Title: 35 
IO 12.00 First Line Supervisors of food ,Preparation and ~erving Workers and CIP- Cooking and Related Culinary Arts, General 
Culinary Ms/Chefi raining estaurant, Culinary, and Catering anagement/Manager food Service aiter/Waitress an 
Dining Room Management/Manager, Foodservice Systems Administration/Management. 

• According to her file, Ms. Karen Milton earned a bachelor's degree in Business Administration - Healthcare Management. She is 
employed in the rayroll department at Addison Search/Contract. She states her job responsibilities as: Responsible for collectio~ 
& reporting payroll changes, perform pre & post payroll audits, involved in implementing ADP streamline and standardization o , 
HR. The school placed her based on BUS I 00, BUS 110, BUS2 I 0, BUS300 BUS320 and CA20 I. 

Additionally 14 students in the various Business Administration ro rams as listed in uestion 3.05 have attestations on file that could not 
be verified. The team reviewed the following three files: 
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• Ms. !Alicia Bickford, graduateLot the achelor'sJiiegree m !Business anagement rogram, works[ftt al-Mart, nc., in the 
foventory Management System department. On her signed employment information form, Ms. Bickford stated her job duties as 
rollows: Bin necessary }terns that did not 1t onto sales floor nbin and take a ro riate item to oor to be stocked kee 
backroom clean kee track of shelf ca s and on hand numbers 

• Mr. Andrew Carrillo, Business Administration - Accounting program, Job Title: Production Supervisor,,___ ~ ~~. 
;t>lattJ Inc. Res_ponsibilities: Direct and coordinate the activities of production and o_perating work areas. 

• ,Ms. Cristi ife, usiness dministration - ;Fashion erchandising program, Job [fitle: ~ssistant, Com any: ASI LC 
Res nsibilities: Assisting with online u load of hotos and assist in cleaning when needed. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes 0 No D Not Applicable 

If No, insert "Section 3-l-303(a)" in _parentheses and explain: 
(Section 3-1-303(a)): Documentation on file could not verify graduates classified on the CAR as "not available for placement." Ms. Tiffany 
Anderson, graduate (May 2013) from the Associate of Business Administration program, has a Career Services Graduation Packet that lists 
contact information, additional contact information (relatives) and professional interest information. In the professional interest information 
section of the front pag~Ms. Anderson lists the following information that may be helpful to assist the school in her job search: 

"Now that I've received my Associate's Degree, I am currently furthering my education at the University of North Texas at Dallas to get my 
Bachelors. Although I would love to venture into marketing, I've hit a point where I'm undecided in the direction I wanted to go with my 
schooling. In the meantime, I would like to find a quality paying job that is part time and willing to work around my school schedule." 

On page 2 of this document, there is an electronic signature from the student, dated for September 26, 2013. 
There is an additional form titled, 'Employment Information', on this graduation form, there is a question checked by the student, "I am 
unable to work at this time due to the following reason: (check one) 

The student has checked Continuing Education 
Continuing School: University of North Texas at Dallas 
Program: Business 
Start Date: August 27, 2013. 

Additionally in the Graduation Packet, there is a Career Services Graduate File Review Form, that states, "we are familiar with the 
regulatory agency's policies regarding employment status coding, documentation required to substantiate coding, as well as verification of 
em_ployment." This document was signed by the vice president, student and academic services and the manager of career services. 

While the team was onsite, the manager of career services, provided a .wav file with a conversation with that was placed on february 7, 
2014 from a Career Service Advisor to Ms. Tiffany Anderson, however, a tele_phone conversation with the student does not provide the type 
of written documentation needed to support the continuing education waiver. 

9.21 Does the campus participate in Title IV financial aid? 
0 Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa credit 
hour as defined by the U.S. Department of Education for Title IV fonding? 
0 Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
0 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Faculty gradebooks online were reviewed that documented assessment of out-of-class work. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
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(a) Facilities. 
['.8JYes □ No 
(b) Instructional equipment. 
['.8J Yes 0No 
(c) Resources. 
['.8J Yes D No 
( d) Personnel. 
['.8J Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
['.8J Yes D No 
(b) Well-defined instrnctional objectives. 
['.8JYes 0No 
( c) The selection and use of appropriate and current learning materials. 
1:8J Yes D No 
(d) Appropriate modes of instructional delivery. 
['.8J Yes D No 
( e) The use of appropriate assessment strategies. 
['.8J Yes 0No 
(t) The use of appropriate experiences. 
['.8JYes 0No 
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9.27 Do the faculty members' qualifications meet the mmmmm requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
['.8JYes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
['.8J Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
['.8J Yes D No 

9.30 Are teaching loads reasonable? 
['.8J Yes D No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over a 
period of four semesters, six quarters, or the equivalent? 
['.8J Yes 0No 

9.39 ls there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
['.8JYes 0 No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
['.8JYes 0No 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
['.8J Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
['.8J Yes D No D Not applicable 

9.43 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned over 
a period of eight semesters, 12 quarters, or the equivalent? 
['.8J Yes 0No 
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9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
IZI Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly describe 
the requirements for admission? 
IZJ Yes D No D Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
IZJ Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
IZJ Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZJ Yes D No 

9.49 Is there a qualified designated committee that includes students, faculty, administrators, and employers that oversees the development, 
modification, and maintenance of the graduate degree program? 
IZJ Yes D No 

9.50 Who is assigned to oversee the administration of the master's rogram, and what are this erson's qualifications_? ____ ~---
1 r. Omar arks, program Ehairjsince ovember '2013, oversees the master's Jii' Business lA:dministration1program.lDr. Parks holds a 
Uoctoral Uegree in Business AUministration from Argosy University, a master's degree in Adult Education and Distance Leaming from 
the University oft hoenix, and a bachelor's degree in ffheatre and Dance from the Universitylfif Wyoming. He has 11 years combineq 
experience in education as an administrator, dean, and i!!fil_ructor. [Qr. ark's QQSition · s I 00% administrative. His academic and 

rofessional ex eriences ualify him to chair the rogram. 

9.51 Does this person have appropriate academic or experiential qualifications? 
IZI Yes □ No 

9.52 Is the time devoted to the administration of the educational programs sufficient? 
1ZJ Yes ONo 

9.53 Are the program, courses, and services appropriate to the institution's mission and to its specific goals and objectives? 
IZI Yes □ No 

9.54 Are the graduate program faculty directly involved in the development and modification of the master's degree policies, procedures, and 
curricula? 
IZJ Yes D No 

9.55 Is the number of hours required to complete the program at least 30 semester hours, 45 quarter hours, or their equivalent, of course work, 
plus a thesis at the graduate level; or at least 36 semester hours, 54 quart.er hours, or their equivalent, of course work at the graduate level if 
a thesis is not required.? 
1ZJ Yes ONo 

9.56 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
IZJ Yes D No 

9.57 ls enrollment in the master's program sufficient to support regularly scheduled c lasses and laboratory work? 
IZJ Yes D No 

9.58 Are the course prerequisites appropriate, and are they being followed? 
IZJ Yes D No 
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9.59 Do all faculty members possess a graduate degree in the field or related field of the courses they are teaching, and do a sufficient number 
possess a terminal degree? 
IZ! Yes 0No 

9.60 Does faculty possessing terminal degrees teach at least one-half of all graduate-level courses? 
IZJ Yes D No 

9.61 Does the campus encourage graduate faculty members to engage in scholarly research and to publish in professional journals? 
IZJ Yes D No 

If Yes, please describe how the campus encourages scholarly activity: 
Graduate faculty are encouraged to engage in scholarly research including attending conferences to present proceedings and to publish 
findings and articles in academic journals verified by expectations listed in job descriptions, items on professional development plans and 
documentation of activities, vitae of current faculty, and discussions with administrators. 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Computer Aided Design/Architectural Drafting 

Bachelor's Degree in Interior Design 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Scott Dahl, is the program chair and is assigned to administer the academic duties associated with the Computer-Aided Design and 
Interior Design programs. He holds an associate's degree and a bachelor's degree of Fine Arts~n Industrial and · nterior Design from 
Rochester Institute of Technology, a master's degree in Theatre History from The University of Albany and a master's degree of Fine Arts in 
Theatre from the University of Massachusetts. Mr. Dahl has been with Westwood College since 2006, he currently teaches two of the online 
courses. Prior to starting at Westwood Colle~, Mr. Dahl worked at several firms that specialized in design and project management of 
theatres, commercial interiors, and exhibits. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZJ Yes 0No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
IZJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > I year in length) OR 70% (programs :S I year in length)? 
D Yes 1ZJ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70%? 
D Yes IZJ No D Not Applicable (Additional Location Inclusion only) 

lf No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities to meet 
or exceed Council requirements? 
IZJ Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
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Career Services has played an instmmental role by securing alumni and professionals to speak in a career management series of lecn1res that 
the sn1dents are encouraged to attend online. Several of the instmctors post announcements that promote design competitions that offer 
students the opportunity to challenge their skills. A Program Advisory Committee compiled of a cross section of industry leaders throughout 
the country meet once a year to review the curriculum and make suggestions based on recent industry standards. 

9 .08 Is the utilization of community resources sufficient to enrich the program? 
0 Yes 0No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
0 Yes 0No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
0Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, and 
evaluation criteria? 
D Yes D No 0 Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9 .12 Does the program use independent studies? 
D Yes 0 No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
0Yes 0No 

9.1 5 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
0 Yes 0No 

9. 16 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
0 Yes 0No 
(b) Course numbers 
0Yes 0No 
( c) Course prerequisites and/or corequisites 
0Yes 0No 
( d) Instructional contact hours/credits 
0 Yes 0No 
(e) Leaming objectives 
0 Yes 0 No 
(f) Instructional materials and references 
0 Yes 0No 
(g) Topical outline of the course 
0 Yes 0No 
(h) Instructional methods 
0 Yes 0No 
(i) Assessment criteria 
0 Yes 0No 
G) Method of evaluating students 
0Yes 0No 
(k) Date the syllabus was last reviewed 
0 Yes 0No 
For Title TV participa11t campuses that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
0 Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
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(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
['.8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9. 17 Do students confirm that they receive a course syllabus and that it is followed? 
['.8:JYes ONo 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
['.8:JYes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes ['.8J No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Academic associate's degree program in Computer Aided Design/Architectural Drafting: 5 
Bachelor's degree program in Interior Design: 8 

How many calls to employers or graduates were successful? 
Academic associate's degree program in Computer Aided Design/Architectural Drafting: 3 
Bachelor's degree rogram in Interior Design: 5 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of suc.cessful contacts and confinnations. 
Academic associate's degree program in Computer Aided Design/Architectural Drafting: 3 
Bachelor's degree program in Interior Design: 5 

(Section 3-l-303(a)): ~ dditionally, 6 students ·n the CADD/Interior Design 
that could not be verified. The team reviewed the following three files 

• 

• Mr. Cody Lorance, CADD program, Job Title: roduce Clerk, Company: ~pencer 
-""""=u= t building and maintaining is a:t d customer service. 

ave attestations on ti 

Escape,] ~ gJ Responsibilities] 

arket, Responsibilities: Stocking 

• Ms. Lori St. Martin, CADD program, Job Title: Department Manager Com an : The Hoot Res nsibilities: 
dis la)'.s merchandising, cµstomer service and provide training. 

Maintain 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
['.8J Yes D No D Not Applicable 

9.21 Does the campus participate in Title rv financial aid? 
['.8J Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
['.8J Yes D No D Not Applicable (Clock hour programs only) 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
['.8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team was provided homework assignments and while talking with students, they advised they participate and complete homework 
assignments. 
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9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
IZ! Yes 0 No 
(b) Instructional equipment. 
1ZJ Yes 0No 
(c) Resources. 
IZJ Yes D No 
( d) Personnel. 
IZJ Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZJ Yes D No 
(b) Well-defined instructional objectives. 
IZJ Yes D No 
(c) The selection and use of appropriate and current learning materials. 
IZI Yes □ No 
(d) Appropriate modes of instructional delivery. 
IZJ Yes 0No 
( e) The use of appropriate assessment strategies. 
IZJ Yes 0No 
( f) The use of appropriate experiences. 
IZI Yes D No 
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9.27 Do the faculty members' qualifications meet the mmmmm requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
IZJ Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
IZJ Yes D No 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
IZJ Yes D No 

9.30 Are teaching loads reasonable? 
IZJ Yes D No 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over a 
period of four semesters, six quarters, or the equivalent? 
IZI Yes 0No 

9.39 Is there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
IZI Yes 0No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
IZI Yes 0No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
IZJ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
1Z1 Yes D No D Not applicable 

9.43 Is the number of hours required to complete the program at least I 20 semester hours, 180 quarter hours, or their equivalent, earned over 
a period of eight semesters, 12 quarters, or the equivalent? 
IZJ Yes D No 
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9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
IZ! Yes 0 No 

9.45 Jfthe institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly describe 
the requirements for admission? 
D Yes D No IZJ Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
0Yes 0 No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
0 Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZI Yes □ No 

COMMENDATIONS: 
he Program Chair is very dedicated to the continual improvement of the program and has detailed plans to foster student growth 

through the use of industry resources leveraging ex erienced faculty and on line "best ractices." 

9. PROGRAM EVALUATION 
~ achelor's Degree in Visual Communications 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes C8J No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Kelly Goethals, is the program chair and is assigned to administer the academic duties associated with the Graphic Design programs, 
including the bachelor's degree in Visual Communications. Ms. Goethal holds an associate's degree in Fine Art from the University ofWesl 
Florida, a bachelor's degree in Fine Arts from the University of Central Florida, and a master's degree in Graphic Design from Savannah 
College of Art and besign. Ms. Goethals has been with Westwood College since 2004, she currently teaches two of the online courses. 
Prior to starting at Westwood College, Ms. Goethals was an adjunct instructor at .Broward Community College and worked at a graphic 
design finn that specialized corporate advertising and photography. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
0 Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
0 Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
0 Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by sn1dent achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > 1 year in length) OR 70% (programs '.S 1 year in length)? 
C8J Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70%? 
D Yes 0 No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
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A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities to meet 
or exceed Council requirements? 
ISi Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Career Services has played an instrumental role by securing alumni and professionals to speak in a career management series of lectures that 
the students are encouraged to attend on-line. Several of the instructors post announcements that promote design competitions that offer 
students the opportunity to challenge their skills. A Program Advisory Committee compiled of a cross section of industry leaders throughout 
the counhy meet once a year to review the curriculum and make suggestions based on recent industry standards. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
ISi Yes D No 

9.09 Does the curriculwn evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
ISi Yes ONo 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
ISi Yes ONo 

9. 11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, and 
evaluation criteria? 
D Yes D No ISi Not Applicable (these elements are not part of the program or no sn1dent is at the point of needing them) 

9 .12 Does the program use independent studies? 
D Yes ISi No (Skip to question 9. 14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
ISi Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
ISi Yes D No 

9. 16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
ISi Yes D No 
(b) Course numbers 
ISi Yes D No 
( c) Course prerequisites and/or corequisites 
ISi Yes D No 
( d) Instructional contact hours/credits 
ISi Yes D No 
(e) Learning objectives 
ISi Yes D No 
(f) Instructional materials and references 
ISi Yes D No 
(g) Topical outline of the course 
ISi Yes ONo 
(h) Instructional methods 
ISi Yes D No 
(i) Assessment criteria 
ISi Yes D No 
(j) Method of evaluating snidents 
ISi Yes ONo 
(k) Date the syllabus was last reviewed 
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[8J Yes 0No 
For Title IV participa11t campuses that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
[8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[8J Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes [8J No D Not Applicable (there have been no graduates) 

How many calls to em loyers or graduates were attempted? 
Bachelor's degree program in Visual Communications: 13 

How many calls to employers or graduates were successful? 
Bachelor's degree program in Visual Communications: 6 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
Bachelor's dem:e r am in Visual Communicatioid 

(Section 3-t-303(a)): Additionally, four students in the Visual Communications rogram, as listed in uestion 3.05 have attestations on file 
that could not be verified. The team reviewed the followin file 

• famie Donoho, Visual Communication program, Job Title: Senior Sales Associate, Company: 7-Eleven, esponsibilities 
Ordering store items, ssisting in training hew associates, rovide excellent customer]service ,Ilnanaging ood service, cleaning, 
stocking shelves and lacing int of urchase signage. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[8J Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[8J Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
The team was provided copies of student homework. During interviews with students they acknowledge they complete homework 
assignments. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8J Yes D No 
(b) Instructional equipment. 
[8J Yes 0No 
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(c) Resources. 
0Yes □ No 
( d) Personnel. 
['.8J Yes 0No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
0 Yes D No 
(b) Well-defined instructional objectives. 
['.8JYes 0 No 
( c) The selection and use of appropriate and current learning materials. 
['.8J Yes 0 No 
(d) Appropriate modes of instructional delivery. 
0Yes 0No 
( e) The use of appropriate assessment strategies. 
0 Yes 0No 
(f) The use of appropriate experiences. 
['.8J Yes 0 No 
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9.27 Do the faculty members ' qualifications meet the nummum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
0Yes 0No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
['.8JYes 0No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
0 Yes D No 

9.30 Are teaching loads reasonable? 
['.8JYes 0No 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned over 
a period of eight semesters, 12 quarters, or the equivalent? 
0 Yes 0No 

9.44 Is there a mininrnm of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
0 Yes 0 No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly describe 
the requirements for admission? 
D Yes D No 0 Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
0Yes 0No 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
0 Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
0 Yes □ No 

COMMENDATIONS: 
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he program chair is very dedicated to supporting her students and facultyJ her efforts to leverage new technology and find innovative ,ways to 
continually improve the program. 

9. PROGRAM EVALUATION 
cademic Associate's Degree in Medical Insurance Coding and Billing 

Academic Associate's Degree in Medical Office Management 

9.01 Is Ii censure, certification or registration required to practice in the specific career field? 
D Yes [8J No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Mary Aboutar is the healthcare program chair for both the associate of applied science in Medical Insurance Coding and Billing and the 
associate of applied science in Medical Office Management. She has been with Westwood College since December of 2009, orginally as the 
program chair for the Medical Assisting program and then in May 2011 as the program chair for the Medical Insurance Coding and Billing 
and Medical Office Management programs. Ms. Arboutar holds a bachelor's degree in Health Care Administration from St. Leo University. 
She is a Registered Medical Assistant (RMA) through the American ;Medical Technologists (AMT), current through April 2014. il'vfs. 
Aboutar also holds a certificate in Medical Claims and Billing from the US Career fostitute obtained December 2004. She has worked on 
and off in the field as a RMA and Medical Biller and Coder since 2004. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[8J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
[8J Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > 1 year in length) OR 70% (programs :'S I year in length)? 
[8J Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70%? 
[8J Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The institution utilizes a Programmatic Advisory Committee (PAC) that combines the Medical Office Management and Medical Insurance 
Coding and Billing programs. The committee has met once on May 29, 2013 and has another one planned in the near future. There was 
documentation for a guest speaker on file. New webinars for the healthcare programs are being implemented February 18, 2014 and there is 
also documentation on the mypath.westwood.edu website under each syllabus' assignments tab for other conununity involvement projects 
that are class specific. 

9 .08 ls the utilization of community resources sufficient to enrich the program? 
[8J Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[8J Yes D No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
[8J Yes D No 
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9. 11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, and 
evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9 .12 Does the program use independent studies? 
D Yes ~ No (Skip to question. 9.14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
~Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
~Yes 0No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~ Yes □ No 
(b) Course numbers 
~Yes 0No 
( c) Course prerequisites and/or corequisites 
~Yes 0 No 
( d) Instructional contact hours/credits 
~ Yes □ No 
(e) Learning objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~ Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating snidents 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
For Title JV participa11t campuses that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes ~ No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
There was one call attempted for the Associate of Applied Science in Medical Office Management. 
There are no graduates for attem ted calls in the Associate of Applied Science in Medical Insurance Coding and Billing. 
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How many calls to employers or graduates were successful? 
There was one successful call for the Associate of Applied Science in Medical Office Management. 
There are not any graduates in the Associate of Applied Science in Medical Insurance Coding and Billing at this time. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confinnations. 
Associate in Medical Office Management-0 

If No, insert "Section 3- 1-303(a)" in parentheses and explain: 
(Section 3-1-303(a)): Although there was one successful contact for graduate from the Medical Office Management program, the studen 
was not placed in field as attested by the institution. The student states that she is a freelance home health aid that does not work for any 
agency but takes on patients through word of mouth, family, and friends. She also stated that she had been doing this for many years before 
obtaining her degree and resumed this position post graduation in September 2013. tH:er primary skills include companionship, cooking, 
light housekeeping, transportation to physician appointments, and help with activities of daily living (ADL's). The student stated that she 
does not feel that the training she received from Westwood's ;Medical Office Management degree has helped her prepare for this position. 
She previously obtained her bachelor of Healthcare Management from Westwood. Upon team review, there is not a match for job 
description, title, or skills utilized allowing for an in-field placement of the graduate. The Medical Office Management program specifically 
states in the catalog, and through review of curriculum offered, that this degree is designed to manage medical office operations and to teach 
and train students the skills necessary to work with doctors and their patients in a medical office environment. Core curriculum classes 
include accounting, medical insurance and administrative procedures, principles of human resource mananagement, and advanced medical 
office management, to name a few. [fhe core curriculum involves over 70% management related topics and does not relate the skill set to 
afford a placement as in-field in regards to a home health aid position. 

9.20 Was documentation on file to verify graduates c lassified on the CAR as "not available for placement"? 
D Yes D No [:gJ Not Applicable 

9 .21 Does the campus participate in Title IV financial aid? 
[:gJ Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
[:gJ Yes D No D Not Applicable (Clock hour programs only) 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
[:gJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Electronic gradebooks were reviewed randomly for the Medical Office Management and Medical Insurance Coding and Billing programs. 
The gradebooks reviewed included: Computer Applications (ITCSI0I), College Mathematics (MATHl07), Success Strategies (PDVEI 11), 
Computer Software Applications ,in Healthcare (MICB 151 ), Healthcare Billing and Reimbursement Systems (MICB240), Anatomy &l 
Physiology I (BIOL! 70), and ,ntroduction to Health Information Technology (HINT! I 0). Student assignments, course objectives, 
completion times, and evaluation of progress for those objectives are being met and documented. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[:gJ Yes D No 
(b) Instructional equipment. 
[:gJ Yes D No 
(c) Resources. 
[:gJ Yes D No 
( d) Personnel. 
[:gJ Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
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[8J Yes D No 
(b) Well-defined instructional objectives. 
[8J Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[8J Yes 0No 
(d) Appropriate modes of instructional delivery. 
[8J Yes D No 
( e) The use of appropriate assessment strategies. 
[8J Yes 0No 
(f) The use of appropriate experiences. 
[8J Yes D No 

9.27 Do the faculty members' qualifications meet the mmmmm requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[8J Yes D No 

9 .28 ls the size of the faculty appropriate to the total student enrollment? 
[8J Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
[8J Yes D No 

9.30 Are teaching loads reasonable? 
[8J Yes D No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over a 
period of four semesters, six quarters, or the equivalent? 
[8J Yes D No 

9.39 Is there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[8J Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
[8J Yes 0No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[8J Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[8J Yes D No D Not applicable 

COMMENDATIONS: 
~ he team would like to commend the institution for a well evidenced online layout in design, structure, and implementation of curriculum within the 
)lealthcare programs. It is also to be commended that the institution has shown to have tried substantial and adequete career advisement for graduates 
although geographies may be a challenge. 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Criminal Justice 

Academic Associate's Degree in Paralegfil 

9 .0 I Is licensure, certification or registration required to practice in the specific career field? 
D Yes [8J No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Dr. Mario Giannoni is the program chair responsible for administering the academic program for the school of Criminal Justice with 
Westwood College Online. Dr. Giannoni holds a bachelor's degree and master's degree in Criminal/Social Justice from Lewis University in 
Romeoville, Illinois, and a doctoral degree in Adult Continuing Education from Northern Illinois University in DeKalb, Illinois. 

Mrs. Jennifer Dartt is the interim program chair resl?Onsible for administering the Paralegal program. Mrs. Dartt holds a bachelor's degree i" 
Journalism from the University of Texas, Austin, Texas; a master's degree in Business Administration from Westwood College Online 
Broomfield, Colorado; and a master's degree in Legal Studies from Texas State University in San Mar~ Texas. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
0Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
0 Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
0 Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > 1 year in length) OR 70% (programs :::, 1 year in length)? 
0 Yes 0 No O Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70%? 
D Yes C8J No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities to meet 
or exceed Council requirements? 
0 Yes □No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The Criminal Justice program utilizes community resources within several of its courses through project assignments that require students to 
contact law enforcement agencies in their own community for job shadowing, tours and career goal development. As an example, in course 
CJ38I-Women and Criminal Justice, students were assigned the project of locating a female adolescent juvenile program, in their 
community, through a church or another criminal justice program. After conducting interviews with staff, students completed a reflection 
paper sharing their experiences and received peer review feedback through online threaded discussions. 

The Paralegal program also utilizes community resources within its online courses through webinars, specific to course content, such as Fair 
Debt Collection Practices and Career Management in paralegal careers. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
0 Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
0 Yes D No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
[gi Yes 0No 

9. 11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, and 
evaluation criteria? 
0 Yes O No C8J Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9.12 Does the program use independent studies? 



ED00028313

CL_Review014136 

VER. January 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 47 of 73 

0 Yes [8] No (Skip to question. 9.14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8] Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[8] Yes D No 

9. 16 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8] Yes D No 
(b) Course numbers 
[8] Yes D No 
( c) Course prerequisites and/or corequisites 
[8] Yes D No 
( d) lnstrnctional contact hours/credits 
[8] Yes □ No 
(e) Learning objectives 
[8] Yes 0No 
(f) Instructional materials and references 
[8] Yes D No 
(g) Topical outline of the course 
[8] Yes D No 
(h) lnstrnctional methods 
[8] Yes D No 
(i) Assessment criteria 
[8] Yes D No 
(j) Method of evaluating sntdents 
[8] Yes D No 
(k) Date the syllabus was last reviewed 
[8] Yes D No 
For Title JV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
[8] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of t ime a student is expected to spend on completion of the work assignments 
[8] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
If No, insert the section number in parentheses, list the courses, and explain: 

9.17 Do sntdents confirm that they receive a course syllabus and that it is followed? 
[8] Yes D No 

9 .1 8 Are the courses available when needed by the student in the normal pursuit of a program of sntdy? 
[8] Yes □ No 

9.1 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes [8] No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The following number of calls was made to employers for the followingJIB.)grams: 
Academic associate's degree program in Criminal Justice: 5 
Academic associate's degree in Paralegal: 9 

How many calls to employers or graduates were successful? 
The following number of calls, by program was successful: 
Academic associate's degree program in Criminal Justice: I 
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Academic associate's degree program in Paralegal: 4 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
The following number of successful contacts confirmed the employment of the graduates in the following programs: 
Successful contacts confirming employment for Criminal Justice: I 
Successful contacts confirming employment for Paralegal: 4 

(Section 3-1-303(a)): Additionally, 15 students in the Criminal ~ustice and Parale al ro ams as listed in uestion B.05 have attestations 
on file that could not be verified. The team reviewed the following four files. 

• Meg uchanan, Criminal crustice program, Job itle: Department 
Maintain cash control, supervise food production, sanitan: conditions 
and monthly invento[)'. control and customer service 

anager, Company: F & Jv1 estaurants,l}.esponsibilities 
ensure safety of ersonnel is secure food ordering, week) 

• Reyna Gallegos, Criminal Justice program, Job Title: Varies, Company: Kelly Services, esponsibilities: y pos1!lon and 
salary vary depending on the project. With this com any I have worked as an administrative assistant, coder data entry translator 
archive and customer su rt. 

• Tyler Brady, Paralegal ~rogram, Job Title: Guest Service Manager, Company: 
handle tasks related to the guests using our services including registration 
manager our volunteer ro am which includes new volunteer orientation. 

• Lisa Diaz, Paralegal program, Job Title: Fine Jewelry Sales, Company: Macy's Inc., Responsibilities: Generate sales and process 
sales transactions for Macy's clientele. 0 en store credit and rocess store credit ayments. Inform customers of store romotions 
and generate sales from information. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

9 .21 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Documentation of evaluations in out-of-class work was viewed online for both the Criminal Justice and the Paralegal programs. 0ut-of­
class work was evident in various research focus topics presented by the ~nstructors, to be completed by students outside the threaded 
discussions, in written reflection papers or scenario-based presentations in PowerPoint. Students received weekly instructor feedback, 
documented within the threaded discussions or in grade form, with evaluation. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes ONo 
(b) Instructional equipment. 
~Yes ONo 
(c) Resources. 
~ Yes ONo 
( d) Personnel. 
~Yes ONo 
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9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes □ No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and cun-ent learning materials. 
~Yes 0No 
(d) Appropriate modes of instructional delivery. 
~ Yes □ No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 
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9.27 Do the faculty members ' qualifications meet the mmmmm requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
~Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
~ Yes □ No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
~ Yes □ No 

9.30 Are teaching loads reasonable? 
~Yes 0No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over a 
period of four semesters, six quarters, or the equivalent? 
~ Yes 0 No 

9.39 Is there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
~ Yes 0No 

9.40 Does the cun-iculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
~Yes 0No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

9. PROGRAM EVALUATION 
!Bachelor's Degree in Criminal Justice: Major in Administratio 

!Bachelor's Degree in Criminal Justice: Ma·or in Corrections 

~chelor's Degree in Criminal Justice: Major in Investigations 

9 .0 l ls licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the acade1nic program(s), and what are this person's qualifications? 



ED00028316

CL_Review014139 

VER. January 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 50 of 73 

Dr. Mario Giannoni is the program chair responsible for administering the academic program for the school of Criminal Justice. Dr. 
Giannoni )10lds a doctoral degree in Adult Continuing Education from Northern Jllinois University in DeKalb, TL; a master's degree and a 
bachelor's degree in Criminal/Social Justice from Lewis University in Romeovi e, IL. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
l::8J Yes O No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
l::8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
l::8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > I year in length) OR 70% (programs'.':'. I year in length)? 
D Yes l::8J No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70%? 
D Yes l::8J No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities to meet 
or exceed Council requirements? 
l::8J Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The Criminal Justice program utilizes community resources within several of its courses through project assignments that require students to 
contact law enforcement agencies in their own community for job shadowing, tours and career goal development. As an example, in course 
CRJS21 l -Communication for the CJ Professional, students were assigned the project of contacting a bilingual law enforcement 
professional, in their community and interview cultural benefits and career goals. Students completed a reflection paper, after interview 
staff, sharing their experiences and receiving peer review feedback through online threaded discussions. 

9.08 Is the util ization of community resources sufficient to enrich the program? 
l::8J Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
l::8J Yes D No 

9 .10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
l::8J Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, and 
evaluation criteria? 
D Yes D No l::8J Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9 .12 Does the program use independent studies? 
D Yes l::8J No (Skip to ques tion 9.14) 

9 .14 Are the cun-iculum and length of the program appropriate to meet the educational and placement objectives of the program? 
l::8J Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
l::8J Yes D No 
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9.1 6 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
l:8J Yes D No 
(b) Course numbers 
l:8J Yes D No 
( c) Course prerequisites and/or corequisites 
0 Yes D No 
( d) Instructional contact hours/credits 
l:8J Yes D No 
(e) Leaming objectives 
l:8J Yes 0 No 
(f) Instructional materials and references 
0 Yes D No 
(g) Topical outline of the course 
0 Yes D No 
(h) Instructional methods 
0Yes 0 No 
(i) Assessment criteria 
0 Yes D No 
G) Method of evaluating students 
0 Yes D No 
(k) Date the syllabus was last reviewed 
l:8J Yes D No 
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For Title TV participll11t campuses that have lecture courses in credit hour programs or clock-to-credit hour progmms only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
l:8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
l:8J Yes D No D Not Applicable (Additional Location inclusion OR clock hour program) 

9. 17 Do students confirm that they receive a course syllabus and that it is followed? 
0 Yes 0 No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
l:8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes 0 No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
There were 18 calls made to the employers. 

How many calls to employers or graduates were successful? 
There were IO successful calls 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
There were 8 successful calls. 

If No, insert "Section 3-i-303Q.l)" in parentheses and e~lain: 
(Section 3-I-303(a): The team was not able to verify the backup_ documentation to fil!P_QQrt the Q!acement rate 
program as re orted during phone verification of job placements. 



ED00028318

CL_Review01414 1 

VER. January 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 52 of 73 

• Ms. Rebecca (Boyle)Thomton graduate of the Criminal Justice (CRMJ) graduate's position as Youth ~ dvocate for the Coalition 
or Family Harmony was confirmed by Human Resources as a support advocate, similar to a big sister for the youth in the program 

and'lhe intent of continuity s ndefinite. HR stated that Rebecca more than likely was not using any of her 1eld of study skills, 
which is a bachelor's degree in Criminal Justice. Rebecca does not endorse any skills used within her field of study, in this call. She 
works ;with kids on probation, so thefemployer could be drop-in resource center mandated } the youth courts for juveniles fo~ 
Alcoholics Anonymous or Narcotics~ nonymous meetings or group counseling sessions ;with r without parents. n addition, the 
team [emed ihat, Rebecca signed kids · =,.=..,.fro unter/desk location. A achelor' degree Criminal Justice is , 

• 

eeded for such a sition. 

0 The school categorized Ms. (Boyle) Thornton as placed based on skills matched, stating she that is a youth advocate and 
child, family, and school social workers; works with teens on probation in after school programs. Additionally, the school 
provided an employment verification form that was self verified by the student, that lists job duties as works with teens Of\ 

robation in after school roro:am. No other documentation was rovided to confinn lacement (infield/relateg). 

Mr. Alfred Segundo, raduate £ he Criminal ustice rogram, was em lo~ ~ achine ec as ,Wore Clerk. is jol:l 
duties listedDncluded: greeting customers and elping them ;with any questions they I ave about ouriJ:iroducts; assisting the 
customer fan picking the right product; and maintaining a clean and safe ork environment. The employment verification that the 
school provided was self-verified by the student, stating he works the front counter at a firearms store and manufacturer. The team, 
based on review of various pieces of information, does not feel that the skills from Mr. Segundo's bachelor's degree are being ~ 
or a sales position. Further, the team finds that a bachelor's degree is not needed for such a position. 

o The campus provided documentation that suggested Mr. Segundo was placed as a skills match, stating that the employe~ 
7nanufactures fireanns and maintains constant contact with technical experts throughout the law enforcement communityl 

he campus 111aintains that the job duties align with earning outcomes ofi he ollowing courses: CRJS275 -
Constitutional Law, CRJSl 11 - Introduction to Policing, and CRJS291 - Criminal Justice Administration*. The team was 
unable to verify that the skills from these courses were being used in this position. 

o The website http://www.jdmachinetech.com/ as provided.Grhe team ound that bmployeeslfuustlhave knowledge of 
gun laws, backgrounds checks, etc. Additionally, the company works with military and law officers. Documentation from 
~ e website at was provided by the school ·ncludes information that JD Machine Tech has multiple rmorers on staff 
and maintain constant contact with technical experts throughout the Military/Law Enforcement community and the 

0 

rrearms industry. However, the team found no correlation betw~ h a k r un f al kill 
that Mr. Segundo is using to rationalize a placement in the CAR. j 

• *CRJS275 Constitutional ~aw - This course explores history of the Constitution of the United States and its application to the 
egal system. Topics includ the structure of the Constitution and ·ts amendwents, historical basis of the Constitution and its 

amendments, separation o owers, Judicial eview, and court ilecisionsi_:pertinent to contemporary egaIOssues. Upo 
successful completion of this course, tudents will be ble to 'dentify and iliscuss the basic structure f the US ConstitutiOf\ 
nd analyze rights, procedures, and issues as interpreted by the courts 

• CRJS I 11 Introduction to Policing - is course presents an overview o contemporary law enforcement agencies and ;thei 
[unctions within the criminal justice system. Topicslinctude historical development, roles and unctions, he olice sub­
culture, ethics, corruption, and civil liability. µ pon successful completion of this course, students will be able to describe the 
functions of modem law enforcement agencies ex lain their histories and roles in societ}'. and identify contem rary.J)Q)_jcing 
trends and issues. 

• CRJS29 l Criminal Justice Administration - This course examines the administration of the three components of the justice 
system. ffopics include personnel roles and functions, issues and practices, J ights of criminal justice employees, J abor 
r,eiations, and practices, rights of criminal justice employees, abor relations, financial administration, tudy and scope o 
justice administration, and administrative principles and practices. Upon successful completion of this co~ students will be 
able to describe the concepts, terms, and realities of criminal justice administration. 

9.20 Was documentation on fi le to verify graduates classified on the CAR as "not available for placement"? 
1:8:1 Yes D No D Not Applicable 

9.21 Does the campus patticipate in T itle IV financial aid? 
1:8:1 Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Department of Education for T itle IV fonding? 
1:8:1 Yes D No D Not Applicable (Clock hour programs only) 
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9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Documentation of evaluations for out-of-class work was viewed online for the Criminal Justice program. Out-of-class work was evident in 
various research focus topics presented by the instructors, to be completed by students outside the threaded discussions, in written reflection 
papers or scenario-based presentations in Powerpoint. Students received weekly instructor feedback, documented within the threaded 
discussions or in grade form with evaluation. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
IZJ Yes D No 
(b) Instructional equipment. 
IZJ Yes D No 
(c) Resources. 
IZI Yes □ No 
( d) Personnel. 
IZJ Yes ONo 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZI Yes D No 
(b) Well-defined instructional objectives. 
IZJ Yes D No 
( c) The selection and use of appropriate and current learning materials. 
IZJ Yes D No 
(d) Appropriate modes of instructional delivery. 
IZJ Yes D No 
(e) The use of appropriate assessment strategies. 
IZJ Yes ONo 
(t) The use of appropriate experiences. 
IZJ Yes D No 

9.27 Do the faculty members ' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
IZI Yes ONo 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
IZI Yes ONo 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
IZI Yes ONo 

9.30 Are teaching loads reasonable? 
IZI Yes ONo 

9.43 Is the number of hours required to complete the program at least I 20 semester hours, 180 quarter hours, or their equivalent, earned over 
a period of eight semesters, 12 quarters, or the equivalent? 
IZJ Yes D No 

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
IZJ Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly describe 
the requirements for admission? 
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0 Yes □ No 12:J Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
12:J Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
12:J Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[gj Yes □ No 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Graphic Design: Animation 

Bachelor's Degree in Gra hie Design: Animation 

Bachelor's Degree in Graphic Design: Game Art 

Bachelor's Degree in Gra hie Design: Web Design 

Bachelor's Degree in Software Development: Game Software Development 

9 .0 l Is licensure, ce1tification or registration required to practice in the specific career field? 

□ Yes [gJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Carey Richards is the program chair for the Game Art and Animation Department at Westwood College online. Mr. Richards holds a 
bachelor's degree in Art Studio from Colorado College in Colorado Springs, Colorado and a master's degree in 3D Animation/Digital 
Effects rrom Regis University in Denver, Colorado. Mr. Richards owns and works in Media Arts for CKR Productions rrom 1996 to the 
present. 

Mr. Brian Leader is the program chair for the Game Software iDepartment at Westwood College Online. Mr. Leader holds a ),achelor's 
degree in Aerospace Engineering from Boston College in Boston, Massachusetts and a master's degree in Aeronautical !Engineering from 
Rensselear Polytechnic Institute in [froy, New York. Mr. Leader, also, is the chief programmer for Ideas Live as a game and educational 
software development and manager from September 1997 to the present. 

Dr. Claire Boger is the program chair for the Web Design Department at Westwood College Online. Dr. Boger holds a bachelor's degree in 
Visual Communications from the School of Visual Arts jn New York, New York, a master's degree in Computer Art from the School o( 
Visual Arts in New York, New York, and a doctoral degree in Education from Ca ella University in Minnea olis, Minnesota. 

Ms. Kelley Goethals is the program chair for the Graphic Design and Visual Communications Department. Ms. Goerhals holds an academic 
associate's degree in Art from the University of West Florida in Pensacola, Florida; a bachelor's degree in Art from the University of Central 
Florida in Orlando, Flori~ and a master's degree in Graphic Design from Savannah College of Art and Design in Savanl!!!h, Georgia. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
12:J Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
[gj Yes □ No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
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[8J Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs> I year in length) OR 70% (programs s; I year in length)? 
D Yes [8J No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70%? 
D Yes [8J No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities to meet 
or exceed Council requirements? 
[8J Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The team confinned the programs utilize their Program Activities Committee (PAC) to provide expertise in the specific areas of 
concentration. The programs, also, utilized guest speakers who login online with the students. These resources provide the students with 
insight from professionals, doing business in the field to ensure the students are learning the necessary skills to compete for jobs, in their 
respective areas, as well as, their respective locations. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
[8J Yes 0No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[8J Yes 0No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
[8J Yes D No 

9. 11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, and 
evaluation criteria? 
D Yes D No [8J Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9.12 Does the program use independent studies? 
D Yes [8J No (Skip to question 9. 14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8J Yes 0No 

9. 15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[8J Yes D No 

9. 16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8J Yes D No 
(b) Course numbers 
[8J Yes 0No 
(c) Course prerequisites and/or corequisites 
[8J Yes D No 
( d) Instructional contact hours/credits 
[8J Yes D No 
(e) Leaming objectives 
[8J Yes D No 
(f) Instructional materials and references 
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[8J Yes D No 
(g) Topical outline of the course 
[8J Yes D No 
(h) Instructional methods 
[8J Yes 0No 
(i) Assessment criteria 
[8J Yes D No 
(j) Method of evaluating students 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes D No 
For Title I V participa11t campuses that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8J Yes D No D Not Applicable (Additional Location Tnclusion OR c lock hour program) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[8J Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8J Yes 0No 

9.19 Was the team able to verify the backup doctm1entation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes [8J No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Academic associate's degree program in Graphic Design: 6 
Bachelor's degree program in Graphic Design-Animation: 3 
Bachelor's degree program in Graphic Design-Game Art: 4 
Bachelor's degree program in Graphic Design-Web Design: 4 
Bachelor's degree program in Software Development-Game Software: 6 

How many calls to employers or graduates were successful? 
Academic associate's degree program in Graphic Design: 3 
Bachelor's degree program in Graphic Design-Animation: I 
Bachelor's degree program in Graphic Design-Game Art: 2 
Bachelor's degree program in Graphic Design-Web Design: 2 
Bachelor's degree program in Software Development-Game Software: 3 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confmnations. 
Academic associate's degree program in Graphic Design:3 
Bachelor's degree program in Graphic Design-Animation: I 
Bachelor's degree program in Graphic Design-Game Art:2 
Bachelor's degree program in Graphic Design-Web Design:2 
Bachelor's degree program in Software Development-Game Software:3 

(Section ~-l-303(a)): Additionally, eight students in the various G===-.,=·=--"'­
file that could not be verified. The team reviewed the following file: 

• algado, Gra hie design PlO~m, Job itle: Electrician om any: ~right future, es nsibilities: Section of the 

9.20 Was documentation on file to verify graduates c lassified on the CAR as "not available for placement"? 
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[8J Yes 0No 0 Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[8J Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team evaluated student's homework, which was appropriate for the subject matter and consistent with the requirement, as defined on the 
res ective rogram's course syllabi. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8J Yes 0No 
(b) Instructional equipment. 
[8J Yes D No 
(c) Resources. 
[8J Yes D No 
( d) Personnel. 
[8J Yes D No 

9.25 Are the following elements appropriately inc,orporated into the instructional components of the program? 
(a) Systematic planning. 
[8J Yes D No 
(b) Well-defined instructional objectives. 
[8J Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[8J Yes 0No 
(d) Appropriate modes of instructional delivery. 
[8J Yes D No 
( e) The use of appropriate assessment strategies. 
[8J Yes 0No 
(t) The use of appropriate experiences. 
[8J Yes D No 

9.27 Do the faculty members ' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[8J Yes D No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
[8J Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
[8J Yes D No 

9.30 Are teaching loads reasonable? 
[8J Yes D No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over a 
period of four semesters, six quarters, or the equivalent? 
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[8J Yes 0No 

9.39 ls there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[8J Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
[8J Yes D No 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[8J Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[8J Yes D No D Not applicable 

9.43 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned over 
a period of eight semesters, 12 quarters, or the equivalent? 
[8J Yes □ No 

9.44 ls there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
[8J Yes 0No 

9.45 If the institution offers only the last t\vo years of the bachelor's degree program, do the catalog and all advertising materials clearly describe 
the requirements for admission? 
D Yes D No [8J Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
[8J Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
[8J Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[8J Yes 0No 

GENERAL COMMENTS: 
~he team found the program was, generally, well- conceived, directed, and taught. 

COMMENDATIONS: 
~his is a well- run campus with competent, caring faculty, administration and staff, all dedicated to the single goal of student success. 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Information Technology 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes [8J No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic rogram1s), and what are this erson's 9ui;!ificatiocn_s?_. _ _, 
r. Jared S~ncer js the program chair or the '"nforrnation technology programs. )vfr. Spencer~ olds !iljiiaster's clegree ·11 nteme 

InformatioqJ_~ystems from obert ~orris University, pachelor's cle ee in [nfo ation Systems t1anagement from obe orris 
University,L~nd an associate's degree[}n !Accounting and business anagement from Jefferson Community College. He lso has 
certifications jn the following areas; A+, iNetwork+, Linux+, Linux (LPJC-1), [BM's certifications jn pSeries !AIX Systems Administratio 
and Certified S ecialist AFS MCSA Windows 2000 and Windows Server 2003 MCITP Ente rise Administrator Windows Server 2008 
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and MCSE Windows Server 2012. In addition to his current ~sition as Qrogram ch__ll_i!, Mr. fu,encer has also been emQloyed as a software 
engineer with IBM since 1998 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gJ Yes ONo 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
[gJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[gJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs> I year in length) OR 70% (programs ::S I year in length)? 
D Yes [gJ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70%? 
D Yes [gJ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities to meet 
or exceed Council requirements? 
[gJ Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Students are directed to attend webinars associated with the field of study. Adobe Connect is also used to allow guest speakers to 
communicate with students. The program chair and faculty members are using networking to identify additional guest speakers to conduct 
webinars and assist student in job search techniques. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
[gJ Yes ONo 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[gJ Yes D No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
[gJ Yes D No 

9. 11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, and 
evaluation criteria? 
D Yes D No [gJ Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9 .12 Does the program use independent studies? 
D Yes [gJ No (Skip to question 9.14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[gJ Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[gJ Yes D No 

9. 16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
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[8J Yes D No 
(b) Course numbers 
[8J Yes D No 
( c) Course prerequisites and/or corequisites 
[8J Yes ONo 
( d) instructional contact hours/credits 
[8J Yes D No 
(e) Leaming objectives 
[8J Yes D No 
( f) Instructional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
[8J Yes D No 
(h) Instructional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes D No 
G) Method of evaluating students 
[8J Yes ONo 
(k) Date the syllabus was last reviewed 
[8J Yes D No 
For Title TV participm,t campuses that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.1 7 Do students confirm that they receive a course syllabus and that it is followed? 
[8J Yes D No 

9.18 Are the courses avai lable when needed by the student in the normal pursuit of a program of study? 
[8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
[8J Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Academic associate's degree program in information technology (IT-Other) 7 

How many calls to employers or graduates were successful? 
Academic associate's degree program in infonnation technology (IT-Other) 1 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
All successful calls confirmed the employment of the graduate as reported on the 2012 - 2013 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[8J Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[8J Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
[8J Yes D No D Not Applicable (Clock hour programs only) 
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9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team was provided access to the online grade book and student homework assignments. During interviews with the stude~ they 
verified they complete homework assignments. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
IZI Yes 0No 
(b) Instructional equipment. 
IZJ Yes D No 
(c) Resources. 
IZJ Yes D No 
(d) Personnel. 
IZI Yes □ No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZJ Yes D No 
(b) Well-defined instructional objectives. 
IZI Yes D No 
(c) The selection and use of appropriate and current learning materials. 
1ZJ Yes D No 
(d) Appropriate modes of instructional delivery. 
IZJ Yes D No 
( e) The use of appropriate assessment strategies. 
IZJ Yes 0No 
(f) The use of appropriate experiences. 
IZJ Yes D No 

9.27 Do the faculty members' qualifications meet the mm1mum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
IZJ Yes D No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
IZJ Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
IZJ Yes D No 

9.30 Are teaching loads reasonable? 
IZJ Yes D No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over a 
period of four semesters, six quarters, or the equivalent? 
IZJ Yes 0No 

9.39 ls there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
1ZJ Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
IZJ Yes 0No 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
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[8J Yes 0No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[8J Yes D No D Not applicable 

GENERAL COMMENTS: 
Overall students and faculty members are satisfied with the quality of education. The access to certifications training and instructors' expertise in the 
field greatly enhance the students learning. 

9. PROGRAM EVALUATION 

9.01 

9.02 

9.03 

9.04 

9.05 

9.06 

!Bachelor's Degree in Network Management 
!Bachelor's Degree in Systems Securit 
~ chelor's Degree in Computer Forensics 
Occu ational Associates in Information and Network Technologies 

ls licensure, certification or registration required to practice in the specific career field? 
D Yes [8J No (Skip to question 9.02) 

Who is assigned to administer the academic ~ gram s , and what are this eryon's qualificatior=n_s_?_ .. 
fvir. lTared ~ encer ·s the rogram f ~air (ori}he information echnology programs. r. Spencer holds !ilinaster's tlegree ·n nternet 
Information , ystems om obert Morris University, bachelor's i:legree in ~nformation Systems anagement from Robert orris 
University, and an associate's degreeQ n l'\ccounting and[}msinesslJnanagement from Jefferson Community College. He also has 
certifica tions in the following areas; A+, !Network+, Linux+, Linux (LPIC-1), [BM's certifications in pSeries l'\IX Systems v\dministration 
and Certified Specialist AFS, MCSA Windows 2000 and Windows Server 2003, MCITP Enterprise Administrator, Windows Server 2008, 
and MCSE Windows Server 2012. In addition to his current position as program chair, Mr. Spencer has also been employed as a software 
engineer with IBM since 1998 

Does this individual possess appropriate academic or experiential qualifications? 
[8J Yes □ No 

Is there evidence that the program administrator has sufficient authority and responsibi li ty for the development and administration of the 
educational program(s)? 
[8J Yes D No 

Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8J Yes D No 

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs> 1 year in length) OR 70% (programs '.:S I year in length)? 
D Yes [8J No D Not Applicable (Additional Location Inclusion only) 

(b) Student placement rate of70%? 
[8J Yes D No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities to meet 
or exceed Council requirements? 
[8J Yes D No 

The information technology - forensics program has a retention rate of 59%. The other bachelor programs that have students enrolled have 
met the retention rate standard. 
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9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Students are directed to attend webinars associated with the field of study. Adobe Connect is also use to allow guest speakers to 
communicate with students. The program chair and faculty members are using networking to identify additional guest speakers to conduct 
webinars and assist student in job search techniques 

9 .08 Is the utilization of community resources sufficient to enrich the program? 
~Yes O No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
~ Yes □ No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
~Yes ONo 

9.1 1 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the a1rnngement between the institution and the practicum site, including specific learning objectives, course requirements, and 
evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the poi.nt of needing them) 

9 .12 Does the program use independent studies? 
D Yes ~ No (Skip to question. 9.14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
~Yes ONo 

9. 15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
~Yes ONo 

9. 16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes ONo 
(b) Course numbers 
~Yes ONo 
( c) Course prerequisites and/or corequisites 
~Yes ONo 
(d) Instructional contact hours/credits 
~ Yes ONo 
(e) Learning objectives 
~Yes □ No 
(f) instructional materials and references 
~Yes ONo 
(g) Topical outline of the course 
~ Yes O No 
(h) Instructional methods 
~Yes □ No 
(i) Assessment criteria 
~Yes ONo 
(j) Method of evaluating students 
~ Yes O No 
(k) Date the syllabus was last reviewed 
~ Yes □ No 
For Title IV participa11t campuses that have lecture courses i11 credit hour programs or clock-to-credit hour progmms 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of t ime a student is expected to spend on completion of the work assignments 
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[8J Yes 0No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
[8J Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8J Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes [8J No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Bachelor's de ee ogram in Information Technology - Forensics, Network Management, a Systems Security: IO 

How many calls to employers or graduates were successful? 
Bachelor's degree program in Information Technology - Systems Security: I 

How many of the successful contacts confumed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 

II successful calls confirmed the employment of the graduate as reported on the CAR 

(Section 3-1-303(a)): Additionally, 23 students in the various Information Technology rograms as listed in uestion 3.05 have attestations 
on file that could not be verified The team reviewed the following five files: 

• 

• 

• 

• 

• 

Ms. Melissa ~ardowell, Jnformation F hnology rogram, fob itle: Receptionist, Company: t,tlanta Gastroenterolop 
Association,~Responsibilities: Greets patients and ~isitors ·n a rompt and helpfull}nanner; provides ·nstructions/directions as 
needed, ensures patient information is complete and accurate; updates patient profiles and scans required documents in Centricit)j 
'f necessary, Collects co-payments and outstanding balances, 111anages patient r,onies collected and closes batches at end of the 
cla)'. rovides necessa!)'. release and HIP AA forms to atient for com letion and si nature. 

Mr. Christopher allc, Information cchnologx Program, Job itle: Shipping ~ eceiving Clerk, Companx: Thomasville Furniture 
Brands ntemational, Responsibilities: 1 ox up cushion cores and backs. fill cushions and bolsters. I lso roll yardage o~ 
customers and other businesses . 

ompany: UPS ~ Responsibilities: ection of 

Mr. hristopher ebb, Information rfechnology Program, Jobl.ifitle: Electrician, Company: 
ull ualified electrician/all es of electrical construction. Residential/commercial/industrial. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[8J Yes D No D Not Applicable 

9.21 Does the campus participate in Title rv financial aid? 
[8J Yes D No (Skip to question 9.24) 

9.22 Does the campus' w1itten procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
[8J Yes D No D Not Applicable (Clock hour programs only) 
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9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the docwnentation of evaluation viewed on site. 
The team was provided homework assignments to review. During interviews with students and facu lty, the team was advised of the 
homework assignments and requirements. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
IZ!Yes 0No 
(b) Instructional equipment. 
IZJ Yes D No 
(c) Resources. 
1ZJ Yes 0No 
( d) Personnel. 
1ZJ Yes 0No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
1ZJ Yes 0No 
(b) Well-defined instructional objectives. 
1ZJ Yes 0No 
( c) The selection and use of appropriate and cun-ent learning materials. 
IZJ Yes D No 
(d) Appropriate modes ofinstmctional delivery. 
IZJ Yes 0No 
( e) The use of appropriate assessment strategies. 
1ZJ Yes 0 No 
(f) The use of appropriate experiences. 
[;8JYes 0No 

9.26 Are all faculty assigned to teach in no more than three fields of instmction, with no more than five preparations? 
D Yes [;8J No 

9.27 Do the faculty members ' qualifications meet the m1111mum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
IZI Yes □ No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
IZI Yes □ No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure soUI1d direction and continuity of development for the program? 
IZI Yes □ No 

9.30 Are teaching loads reasonable? 
IZI Yes □ No 

9.31 Do all instmctors teach no more than 32 hours per week (except for an overload of one subject allowed with additional compensation)? 
1ZJ Yes 0No 

9.32 What is the current student/teacher ratio? 
he current student/teacher ratio is I 0: I in the occu ational associate's degree ro m in Infonnation and Network Technologies. 

9.33 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
1ZJ Yes 0No 
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9.34 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 quarter hours, or 1800 
clock hours or their equivalent, eamed over a period of four semesters, six quarters, or the equivalent? 
IZ! Yes O No 

9.35 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
IZJ Yes D No 

9.36 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
IZJ Yes D No D Not Applicable (no students in the second year) 

9.37 Are the second-year courses based upon appropriate first-year prerequisites? 
IZJ Yes D No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over a 
period of four semesters, six quarters, or the equivalent? 
1ZJ Yes ONo 

9.39 Is there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
IZJ Yes ONo 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
1ZJ Yes ONo 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
IZJ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
1ZJ Yes D No D Not applicable 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned over 
a period of eight semesters, 12 quarters, or the equivalent? 
IZJ Yes D No 

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
IZJ Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly describe 
the requirements for admission? 
D Yes D No IZJ Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
IZJ Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
1ZJ Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
1ZJ Yes ONo 

GENERAL COMMENTS: 
Overall students and faculty members are satisfied with the quality of education. The access to certifications training and instructors' 
expertise in the field greatly enhance the students teaming. 



ED00028333

CL_Review014156 

VER. January 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 67 of 73 

NONTRADITIONAL EDUCATION 
• Distance Education 
• Self-Paced Instruction 
• Consortium Agreements 

H.01 Who is assigned to provide administration of the distance education activities at the institution, and what are this person's qualifications? 
Mr. lou iPagano, chief operating officer of Westwood College Online , administers the distance education activities. Mr. iPagano holds a 
bachelor's degree in Electrical Engineering from SUNY at Buffalo and a master's degree in Engineering Management from National 
Technology University. He has held various executive level positions throughout the past 10 years at Westwood including campus president 
and regional vice president. His position is 100% administrative. 

Mr. !Pagano is supported by pr. Aimee Callahan, academic dean, who oversees the online curriculum jn collaboration with the academic 
affairs curriculum design team members, program chairs, students, faculty, and academic operations managers. Dr. Callahan has a doctoral 
degree in Adult Learning and Postsecondary Education; two master's degrees, one in Adult Leaming and Postsecondary Education and one 
in Communication & Journalism; and a bachelor's degree in Theatre and Dance; all of her credentials are from the University Wyoming. 

H.02 Does this individual possess appropriate academic or experiential qualifications? 
i:gJ Yes D No 

H.03 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of this 
mode of delivery? 
i:gJ Yes D No 

H.04 Are the time and resources devoted to the administration of distance education sufficient? 
i:gJ Yes D No 

H.05 Did the institution receive approval from ACICS prior to using distance education as a mode of delivery? 
i:gJ Yes D No 

H.06 Does the institution have a plan to implement distance education instruction? 
i:gJ Yes D No 

The campus offers all of its programs exclusively online. Therefore, all academic and students services are provided through af\ 
asynchronous virtual environment with adequate on-ground facilities and telecommunications to sup o its operations. 

The course/program content and delivery format is developed by its parent company, Alta Colleges, Inc., central administration 
curriculum team whose members include master's prepared personnel with over 40 years of combined experience in instructional design, 
including 25 years in online development. The team collaborates with subject-matter experts from each content area. Ultimately, 
administration and faculty, review, give feedback, and make recommendations to ensure curricula are aligned with and meeting students' 
ex ectations and fulfilling its campus mission. A memorandum documents this system. 

H.07 If the institution has a plan, does it include the following: 
(a) Rationale? 
i:gJ Yes D No 
(b) Resources? 
i:gJ Yes D No 
( c) Course/program objectives? 
i:gJ Yes D No 
(d) Course content? 
i:gJ Yes D No 
(e) Student assessment? 
i:gJ Yes D No 

H.08 Does the institution integrate this plan into the Campus Effectiveness Plan? 
i:gJ Yes D No 
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H.09 Is the delivery method appropriate for students and the curriculum? 
IZJ Yes 0 No 

H. IO Are admission requirements for distance education courses/programs identified by the institution? 
D Yes D No IZJ Not Applicable (no additional admissions requirements) 

As previously stated, the campus offers all of its programs exclusively online; therefore, there are no distinctions between its admissions 
re uirements for online versus on cam us rograms. 

H.1 1 If an admissions test is required, is it administered in a manner which verifies the student's identity? 
IZJ Yes D No D Not Applicable (no admissions test required) 

H.12 Does the institution make it clear in writing at the time of enrollment how the student's identity will be verified throughout the course 
and program? 
IZJ Yes O No O Not Applicable 

H.13 Does the institution make it clear in writing at the time of enrollment how the student's privacy will be protected in the identity 
verification process? 
1ZJ Yes 0No 

H.14 Does the institution make it clear in writing at the time of enrollment if the student w ill be assessed any additional charges or fees 
associated with the verification of student identity? 
IZJ Yes D No 

If Yes, explain how and when this information is disclosed. 
There are no additional charges or fees associated with the verification of student identity. 

H.15 Do students confirm that the institution clearly and appropriately states any requirements they must possess or have access to in order to 
assess this mode of delivery during the admissions/enrollment process? 
IZJ Yes D No 

H. 16 Does the institution provide an on-line orientation program to familiarize students with the equipment and resources used in the distance 
education activities? 
IZJ Yes D No 

H.17 Do syllabi identify course learning objectives and does each course learning objective support one or more program learning outcomes? 
IZJ Yes D No 

H.18 Describe how the courses provide opportunities for interaction between faculty and sti1dents. 
The following strategies are used to facilitate online faculty and student interaction: an "Announcements" feature for all courses that 
provides directives through instructor postings; a threaded discussion forum in which students are required to post statements and peer 
responses for which they receive instructor feedback; and an assignment feature with a grade book link that provides a dialogue between 
an instructor and individual student. In addition, students are encouraged to contact their instructors by email or telephone if an 
individual or personal response is needed-the instructor's contact information is accessible through the course's home page. Access to 
and observation of scheduled online courses and 98% of the responses to a student questionnaire given while the team was on-site verif 
these interactions. 

Are these opportunities sufficient and appropriate? 
IZJ Yes D No 

H.19 Describe how the courses provide opportunities for interaction among students. 
Students interact with peers through threaded discussion forums that require direct responses to peers' postings; group project 
assignments that require dialogue among group members using emai l, telecommunications, or scheduled face-to-face meetings as 
ap_pro_priate; and an email utility feature in each course that provides the ability to send grou_p or individuals emails to peers. Access to 
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and observation of scheduled on line courses and 97% of the responses to a student questionnaire given while the team was on-site verify 
these interactions. 

Are these opportimities sufficient and appropriate? 
[gJ Yes ONo 

H.20 Does the institution demonstrate that the clock or credit hours required and awarded are appropriate for the degrees and credentials offered 
using a thoroughly developed rationale? 
[gJ Yes D No 

H.21 Is the curriculum administered in a way that maintains security of access? 
[gJ Yes D No 

H.22 Describe the student identity verification method used by the campus. 
Students are assigned access to MyPath through the SMART student information system. When applicants are accepted and become 
Westwood College Online students they are assigned their own login information which allows them access to MyPath and their campus 
email. This login verifies the student is "the student who enrolled at the campus." Page 71 of the 2014 Academic Catalog Westwood 
College-Online, Volume 6, NO. I explicitly outlines the "Prohibited Use of Information Technology Resources" for students; students are 
prompted to review this outline during the online orientation. 

ls this method adequate? 
[gJ Yes ONo 

H.23 Does the institution employ academically and experientially credentialed faculty to teach online courses? 
[gJ Yes D No 

H.24 Describe the institutions learning management system. 
ffhe Blackboard learning management system is utilized to deliver online courses. The campus refers to Blackboard as MyPath. MyPath 
is an institutional shell with a home page that enables students, faculty, and staff to connect to Blackboard, the library, tutoring services, 
student resources, career services and other information and support through a single log in. 

H.25 Are the faculty properly trained to utilize the institutions learning management system for purposes of instruction, conmrnnication, and 
assessment? 
[gJ Yes ONo 

H.26 Does the institution provide an accessible and reliable learning management system and technical support to effectively facilitate online 
instruction and learning? 
[gJ Yes D No 

H.27 Does the institution demonstrate appropriate faculty student ratios to support: 

(a) Faculty and student interaction? 
[gj Yes ONo 
(b) Facilitation of interaction among students? 
[gJ Yes D No 
(c) Facilitation of interaction with curriculum content? 
[gJ Yes D No 

H.28 Is there evidence that appropriate faculty development plans have been developed and implemented on an annual basis for those faculty 
members teaching online courses, including documentation to support completed activities listed on the plans? 
[gJ Yes D No 

H.29 Does the institution have adequate financial resources to support the courses/program(s)? 
[gJ Yes ONo 
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H.30 Does the institution demonstrate that students taking online courses have access to the same ore equivalent library resources and support 
as on ground students? 
IZJ Yes O No 

H.31 How does the institution orient online students to its learning management system, resources, and support services (including technical 
suppor:!)? 
Students are required to complete an online orientation prior to beginning coursework. The orientation is provided in a self-paced, online 
format accessible through MyPath. Students participate in activities which familiarize them with learning platfonn navigation, technical 
support access, student resource information and access, and student success lessons. The virtual workshop requires students to complete 
quizzes and graded assignments throughout the process. In response to a questionnaire given by the team while on-site, 92% of the 
student respondents confirmed they had participated in the orientation. A majority of students confirmed it helped them to navigate the 
system. 

Is this orientation adequate? 
IZJ Yes D No 

H.32 Does the institution provide suppo1i services for online students which are the same or equivalent to those provided for on ground 
students in the follow areas: 
(a) Counseling? 
1ZJ Yes ONo 
(b) Academic advising? 
1ZJ Yes ONo 
(c) Financial aid? 
IZJ Yes D No D Not Applicable (Institution does not participate in financial aid) 
(d) Employment assistance? 
IZJ Yes D No D Not Applicable (Institution enrolls only international students on a student visa) 

H.33 Are the course teaming objectives for online courses the same as the learning objectives for the same on-ground courses? 
D Yes D No IZJ N/A 

The campus does not offer on-ground courses; therefore, there is no basis for or validity of comparison. 

H.34 Does assessment and assignments demonstrate student achievement of course learning objectives? 
1ZJ Yes ONo 

H.35 Does the institution document that it conducts the following: 
(a) Course/program evaluations (including assessments of educational outcomes)? 
IZJ Yes D No 
(b) Student retention and placement? 
IZJ Yes D No 
(c) Student satisfaction? 
IZI Yes ONo 
(d) Faculty satisfaction? 
IZJ Yes D No 
(e) Employer satisfaction? 
IZJ Yes D No 

H.36 Does the institution fully disclose what forms of instruction it uses in its catalog and web site and, when appropriate, in its advertising 
and promotional material? 
1ZJ Yes D No 

GENERAL COMMENTS: 
o obtain a robust sample of student and faculty perspectives who are engaged in an exclusively online, off-site environment,students and faculty 

were invited via email to participate in an anonymous survey through SurveyMonkey®. Within a 24-hour period while the team was on-site, nearly 
500 students and over 100 facul!)' members responded. Student ~onses to queries about orientation, reviewing syllabi and objectives interactions 
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with faculty and peers, and access to student services, resulted in a 97% positive response rating. Faculty member responses to queries about 
interactions with students, teaching approaches, administrative support, and use of community resources, resulted in a 98% positive res nse rating. 
Questions were objective with "yes/no" responses, and space was provided for brief comments. The data collected was deleted · mmediately 
following a review of the analyses generated by the site and the comments. The reliability of the surveys is comparable to on-site classroom visits, 
faculty meetings, and individual interviews. The validity of the responses is no greater than providing a sample of student and faculty perspectives 
about their ex eriences. 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation Summarv Statement 
1 3-1-303(a) The school does not keep adequate records as it relates to accreditation and 

licensure or the CAR, specifically regarding placement classifications, 
attestations, and waiver verification (pages 8-11, 31-32, 3 7, 41, 45, 49, 53-
4, 58, and 67)). 

2 3-1-303(e), 3-1-701, The catalog does not contain an explanation of the grading system that is 
and Appendix C consistent with the one that appears on the transcript (page 11 and 22). 
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RECOMMEND A TIO NS 

The evaluation team offers the following recommendations for the institution's consideration (These recommendations 
are not included in the report seen by the Council): 

ublicationS 

Con:ibinel' ulti adde,ndaH'iiliil n 
sect1onsf 

libr~ 
• Renew the fiipsed subscripti~ to 

graduate business rograms. 
~BSCO aster Search t base l enhance student sea~ resoum[ii!the ~ ergraduate an 

Com uter Aided Design/Architectural Drafting 
• faculty suggested an inteiview process or students coming j'mo the Computer ided esign/ Architectural Drafting program. his 

r pproach does not need to be stringent, such a rtfolio re uirement but more of a casual conversation n !!l9!!i_ry ·nto he individual's 
~<leas on the industry and what is involved 
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From: 

Sent: 
To: 

CC: 

Subject: 

Sue, 

Ian Harazduk <Exchangel abs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/653bda8a64144114820bfcbf53b 7514e­
l Harazduk> 
2/3/2016 9:53:24 AM -0500 
Susan Greer <Exchangelabs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/c539aa 149ae54c71 a8d2bc2d86525db 
6-sgreer>; Joseph Gurubatham <Exchangelabs/Exchange Administrative 
Group 
(FYDIBOHF23SPDL T)/Recipients/2839eec7707f4128a4de87103ed162f4-
JGurubatham> 
Albert C. Gray <Exchangelabs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/a1 a35d9f738542d48eb5f1 ddabe428e0-
agray> 
RE: Questions about reverse transfer for Westwood 

My comments about your comments © 

My thought is that they apply for the diploma MA program with us for their Denver 
North program. Since it's apparently already approved by the State, it shouldn't be 
too difficult to get th is approved by us for the sake of this teach-out . 

Wouldn't another option be that the students at the other campuses are considered 
" non-matriculating students" since they are not enrolled at the campus for a full 
program. I believe we have a place on the CAR to put those students and then they 
shouldn't hurt the retention rates for the other campus assisting with teaching those 
students. 

My guess for this is that Jamie is asking how many employees they need to keep 
the operation up and running. We don't really have guidance for this, but if they are 
just overseeing the teach-out, it shouldn't require very many. 

Let me know your thoughts and when we agree on the response, we can get back to 
her. 

Thanks. 

Ian Harazduk 

Senior Manager, Policy and Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE I Suite 980 I Washington, DC 20002 
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From: Susan Greer 
Sent: Wednesday, February 03, 2016 9:15 AM 
To: Joseph Gurubatham; Ian Harazduk 
Cc: Albert C. Gray 
Subject: RE: Questions about reverse transfer for Westwood 

Joseph and Ian 

I have my comments below. 

Sue Greer 

Vice President - Accreditation Operations 

202-336-6789 

From: Jamie Morley [mailto:jmorlev@educationconsultingsolutions.com] 
Sent: Tuesday, February 02, 2016 7:44 PM 
To: Joseph Gurubatham; Susan Greer; Ian Harazduk 
Cc: 'Lou Pagano'; 'Norm Blome'; 'Bill Ojile' 
Subject: Questions about reverse transfer for Westwood 

Team ACICS, 

Westwood has been trying to work through the details of being able to keep a 
physical presence so that they can award degrees for students that just take a few 
courses with another school, but for residency reasons, don't want to confer the 
degree. A few questions have come up and we need your guidance. If you think we 
need a cal l to discuss please let me know. 

We are thinking about keeping an administrative presence at the Denver North 
campus since it has approval for almost all the programs. The one exception is that 
it is approved for MA at an AS level but would need to be able to confer a diploma 
when students finish externship. ACICS has approved the diploma version at the 
other Denver campus. It is also important to note that the state has recently 
approved the diploma version at both campuses, but due to the impending closure, 
the Denver north campus did not seek approval from you to offer the diploma 
version at the Denver north campus. Since graduating MA students is very 
important, can Westwood get approval from ACICS to offer it through the Denver 
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north campus so it can confer the diploma? If so, how would they make that 
happen? 

a. ACICS RESPONSE: Since the Denver East (I assume this is the other 
Denver campus referenced) is a branch of Redstone College, 
Westwood could have representation from that campus (faculty 
overseeing the externship - someone qualified to assess externship 
credits) assume space in the Denver-North campus. Since these 
locations are separate "institutional groupings" it would be compliant 
with our standard of the branch being separate and apart from the 
main. By doing this, ACICS has assurance that the campus awarding 
the credit has expertise at that credential level and with the program. 

If an ACICS school were to take a students and allow them to complete a few 
courses and then Westwood were to accept those credits and graduate the students, 
how would the school that assisted in teaching the courses report those students on 
the CAR? We want to provide guidance and I'm sure that nobody would be willing to 
assist if they had to count the student as a drop. 

a. ACICS RESPONSE: They would need to show the students as a new 
start and a withdrawal. The Westwood campus would need to show 
those students as graduates/completers. How many students are 
involved with this scenario? 

Are there any requirements or recommendations for the size of the Westwood 
presence that would need to stay open or as long as there was an academically 
qualified person available to evaluate the reverse credits, is that enough? 

a. ACICS RESPONSE: No size restrictions, but the location should have 
representation for the "institution" that is awarding the credential. 
Although there are several mains under one ownership, we consider 
the institution as the main and the branch campuses. 

We appreciate your assistance in helping make this transition as least disruptive to 
the students as possible. 

Regards, 

Jamie Morley, Ph.D. 

CEO/Academic Specialist 

Direct: 505.463.0591 

jmorley@ecsresults.com 
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From: 

Sent: 
To: 

CC: 

Subject: 
Attachments: 

Miss E, 

Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653BDA8A64144114820BFCBF53B7514E 
-IHARAZDUK> 
7/2/2013 12:44:05 PM -0400 
Earline Simons <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECI PIENTS/5fe02f7f69c24 758875869be6d 16e 72d­
ESimons> 
Visit Reports <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/RECIPIENTS/2e42b0538ac544a38cd8dc1efe1a14f7-
visitreports> 
Reports 
136114.Ambria CON-Hoffman Estates IG.doc; 69154.ITT Tech-Indianapolis 
ALI.doc; 108707.Everest College BTH-Barrie ALI.doc 

Three more reports with cites. Attached here and saved on the M :/drive. 

Thanks. 

Ian Harazduk 

Manager, Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE, Suite 980 

Washington, D.C. 20002 

Tel : (202) 336-6795 

Fax: (202) 842-2593 
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PROGRAMS OFFERED BY 
ITT TECHNICAL Institute, Indianapolis East 

I d" r I d" D 1anapo 1s, D iana 
CAR 

Retention & Placement 

* 

** 

Enroll: 
2012 2011 FulJ-

time/ 
ACICS APPROVED PROGRAM Qtr. Part-

CREDENTIAL CREDENTIAL TITLE Hrs. time Ret. Pia. Rct. Pia. 
Bachelor of Science Bachelor's * Electrical Engineering and 180 010 NIA N/A NIA NIA 

Communications Technology 
Bachelor of Science Bachelor's * Information Systems and 180 010 NIA NIA NIA NIA 

Cvbersecuritv 
Bachelor of Science Bachelor's* Project Management, Project 180 010 NIA NIA NIA NIA 

Management and 
Administration option, 
Information Technology 
option, Construction option 

Bachelor of Science Bachelor's * Business Management 180 010 NIA NIA NIA NIA 

Associates of Academic Nursing 105.5 0/0 NIA NIA NIA NIA 
Annlied Science Associate's ** 
Associates of Academic Electrical Engineering 90 60/ 14 84.62% NIA NIA NIA 
Annlied Science Associate' s Technology 
Associate of Applied Academic Business Management 90 33/ 11 NIA NIA NIA NIA 
Science Associate's 
Associate of Applied Academic Paralegal 90 1313 62.65% NIA NIA NIA 
Science Associate's 
Associate of Applied Academic Drafting and Design 90 24/ 17 87.88% NIA NIA NIA 
Science Associate's Technology 
Associate of Applied Academic Network Systems 90 98/23 77.34% NIA NIA NIA 
Science Associate's Administration 

Total Enrollment 296 

The bachelor's degree programs have not been taught yet and will not be until students graduate from the associate's 
degree programs. 

The Nursing associate's degree program has no enrollment and w ill not be started until National League of Nursing 
preliminary approval. 

INTRODUCTION 

The ITT Technical Institute East Indianapolis was started in December 2011 and will be graduating its first "home-grown" class in the next 
few months. The campus inherited students from the Greenville learning site and has begun to graduate those students starting in March of 
this year. The Greenville learning site was a site from the main Indianapolis campus and the east campus of ITT-Tech was much closer to 
their homes than the main campus. 

The demographics of the campus are 70% male and 29% female, age's ranges are dominated by the 2 1-25 year old group, and the campus 
is 47% Caucasian, 38% African-American, and a mix of other races. 

The campus facility is located in an eastern suburb of Indianapolis. The campus is 18,000 plus square feet with labs, c lassrooms, library, 
student lounge and adequate office space for faculty and staff. There is ample parking for visitors, faculty, staff and students. 

1. MISSION 
1.0 I Give the page number in the campus catalog on which the mission statement can be found. 
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he mission statement and fil!lm2._rting objectives arc listed on the inside cover of the catalog Ill!.lllishcd June 4, 2013 and effective 
June4 2013-June4 2014. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
[gj Yes D No 

1.03 Are the objectives devoted substantially to career-related education? 
[gj Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
[gj Yes D No 
(b) The modes of delivery. 
[gj Yes D No 
(c) The facilities of the campus. 
[gj Yes D No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that are 
readi ly available and understandable to the public? 
[g] Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
[gj Yes D No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[gj Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main campus IEP? 
[g] Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[gj Yes D No 
(b) The characteristics of the student population. 
[gj Yes D No 
( c) The types of data that will be used for assessment. 
[g] Yes D No 
(d) Specific goals to improve the educational processes. 
[gj Yes D No 
(e) Expected outcomes of the plans. 
[gj Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
[gjYes D No 
(b) Student placement. 
[gjYes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
[g]Yes D No D Not Applicable (new additional location only) 
(d) Level of employer satisfaction. 
[gjYes D No D Not Applicable (new additional location only) See below. 
(e) Student teaming outcomes. 
[gj Yes D No 
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1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
The outcomes are measured by using four measurable areas: 

• capstone courses; 
• capstone assessment data; 
• student engagement and; 
• student success. 

Capstone courses are measured by the dean measuring grades of these courses, capstone assessment data faculty review proficiency 
levels attained by students and take improvement steps as necessary, student engagement is measured by student attendance and 
student success is measured by dividing the number of passing students by the number of students taking the course. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
[8J Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
[8J Yes D No D Not Applicable 
(c) How the data was collected. 
[8J Yes D No D Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 

processes. 
[8J Yes D No 0 Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus 
Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes? 
[8J Yes D No D Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
[8J Yes D No D Not Applicable (new additional location only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
he campus, while having only a few graduates who transferred jnto the ;Network Sysytem Administrator program, does have 

current plans on placement, but has assigned retenion as the number one issue at the campus. Initial ideas for improvement include 
closer monotoring of business, drafting and electronics program students. Course evaluations will be closely scrutinized to look for 
patterns of attrition. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
[8J Yes D No 
(b) That specific activities listed in the plan have been completed. 
[8J Yes D No 
(c) That periodic progress reports have been completed. 
[8J Yes D No 

I. 17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized 
please describe the committee. 
The campus director, Mr. Jim Rusine, is the respons ible person on this campus for the monitoring and implementation of the CEP. 
He is assisted by a committee consisting of the academic dean, the director of recruitment, the director of finance, the director of 
career services and a faculty member from each school of study. Mr. Rusine holds a bachelor's degree in Industrial Management and 
Production and a master's degree in Business. Both degrees were earned at Bowling Green State University. Mr. Rusine has previous 
experience as a director of admissions and has also worked in the insurance business. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
[8J Yes D No D Not Applicable (new additional location or initial applicant only) 
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2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
[8J Yes D No 
(b) Names of the trustees, directors, and/or officers. 
[8J Yes D No 
(c) Names of the administrators. 
[8J Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
[8J Yes D No 
(b) Provide them with constant and proper supervision? 
[8J Yes D No 
(c) Evaluate their work? 
[8J Yes D No 

2.03 Is the administration of the campus efficient and effective? 
[8J Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[8J Yes D No 
(b) Know the person to whom they report? 
[8J Yes D No 
(c) Understand the standards by which the success of their work is measured? 
[8J Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[8J Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[8J Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[8J Yes D No 
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2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 
[8J Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
Mr. Jim Rusine, the campus director, is responsible for the financial oversight of this campus. As previously mentioned, Mr. Rusine 
holds a bachelor's degree in Industrial Management and Production and a master's degree in Business. Both degrees were earned at 
Bowling Green State University. Mr. Rusine has revious experience as a director of admissions and has also worked in the 
insurance business. 

3. ADMINISTRATION 
3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months p1ior to the final submission of the self-study? 
[8J Yes D No 
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3.02 Are all staff well trained to carry out administrative functions? 
1:8] Yes D No 

3.03 Who is the on-site administrator, and what are this person's ~alifications? 
Mr. Jim Rusine is the campus director and is the person in charge of the ITT Technical fostitute-Indianapolis east campus. As 
previously mentioned, Mr. IR.usine holds a bachelor's degree in Industrial il'vfanagement and :Production and a piaster's degree in 
Business. Both degrees were earned at ~owling Green State University. Mr. Rusine )las previous experience as a director of 
admissions and has also worked in the insurance business 

3.04 Does the campus list degrees of staff members in the catalog? 
1:8] Yes D No 

If Yes, is appropriate evidence of the degrees on file? 
D Yes 1:81 No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial a id activities. 
1:8] Yes D No D Not Applicable ( campus does not participate in financial aid) 
(b) Admissions. 
1:8] Yes D No 
(c) Curriculum. 
1:8] Yes D No 
(d) Accreditation and licensure. 
1:81 Yes D No 
(e) Guidance. 
[8J Yes D No 
(f) Instructional resources. 
1:8] Yes D No 
(g) Supplies and equipment. 
1:8] Yes D No 
(h) The school plant. 
[8J Yes 0No 
(i) Faculty and staff. 
[8J Yes D No 
(j) Student activities. 
[8J Yes D No 
(k) Student personnel. 
[8J Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes 1:8] No (Skip to Question 3.11.) 

3 .11 Do student files contain evidence of graduation from high school or the equivalent? 
[8J Yes D No 

3.12 Are appropriate transcripts maintained for all students? 
1:81 Yes D No 

3.13 ls the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus catalog? 
1:8] Yes D No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
[8J Yes D No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
[8J Yes D No 
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3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students? 
[gl Yes D No 

4. RELATIONS WITH STUDENTS 

FOR ALL PROGRAMS 

4.01 How many student files were reviewed during the evaluation? 
The team reviewed 26 student files during the evaluation in the areas of admission requirements, financial aid, satisfactory academic 
progress, refunds and transfer of credits. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
[gl Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
i:8]Yes ONo 

4.04 Does the campus contract with third parties for admissions and recrniting purposes? 
D Yes 1:8] No 

If Yes, are these parties supervised by and familiar with the campus? 
OYes ONo 

4.05 Is there evidence to document that admissions criteria are applied consistently to al l students admitted under the same version of the 
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same 
admissions criteria)? 
i:8]Yes ONo 

4.06 Does the admissions policy confonn to the campus's mission? 
1:8] Yes D No 

4.07 Is the admissions policy publicly stated? 
1:81 Yes D No 

4.08 Is the admissions policy administered as written? 
i:8]Yes ONo 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
[gl Yes D No 
(b) Outlines all program related tuition and fees? 
[giYes ONo 
(c) Has a signature of the student and the appropriate school representative? 
[gi Yes D No 

ls there evidence that a copy of the agreement has been provided to the student? 
i:8]Yes ONo 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
Mr. Mike Loftis is the director of recruitment. He has been with ITT Technical Institute (ITT) since June 2008 as an admission 
representative, manager and as a director of recruitment since the inception of this campus in 20 l l. Currently he is working toward a 
bachelor's degree in Liberal Studies at Excelsior College. 

4.11 Describe the process for the recrnitment of new students. 
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ITT headquarters provides support to the campus regarding recruitment efforts by placing advertisement in television, radio and 
internet; in addition, direct mail and admission representative generate leads and refe1Tals at the campus level. Prospective students 
are invited to the campus to receive a complete presentation of the institution. The director of recruitment is responsible for the 
training and supervision of the campus recruitment representative. 

Are these recruiting practices ethical and compatible with the educational objectives of the campus? 
~Yes ONo 

4. I 2 Are individuals engaged in admissions or recruitment activities communicating current and accmate information regarding the 
following? 
(a) Courses and programs. 
~Yes ONo 
(b) Services. 
~Yes ONo 
(c) Tuition. 
~Yes ONo 
(d) Terms. 
~Yes ONo 
(e) Operating policies. 
~Yes ONo 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or 
income while a student, or as a result of other marketing activity? 
OYes [:gjNo 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
OYes [:gjNo 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
~Yes ONo 

4. I 6 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 
~ Yes O No O Not Applicable ( campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
~Yes ONo 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
~Yes ONo 

4.19 Is there evidence that the campus properly awards transfer of credit? 
~ Yes O No O Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another campus? 
~Yes ONo 

4.21 Has the campus established articulation agreements with other institutions? 
0 Yes cg] No(Skip to question 4.23/or Master's Degree Programs or 4.24 for all programs) 

FOR ALL PROGRAMS 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
~Yes ONo 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
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The standards of satisfactory academic progress policy is published on pages 36-39 of the catalog with effective date of June 4, 
20 I 3-June 4, 2014. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program 
length. 
0Yes 0No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 
0Yes 0No 
(c) Procedures for re-establishing satisfactory academic progress. 
0Yes 0No 
( d) A definition of the effects of the following on the CGP A and successful course-completion percentage: 
Withdrawals. 
0Yes 0No 
Incomplete grades. 
0Yes 0No 
Repeated courses. 
0Yes 0No 
Non-punitive grades. 
0 Yes O No O Not Applicable ( campus does not offer) 
Non-credit or remedial courses. 
0 Yes O No O Not Applicable (campus does not offer) 
A warning status. 
0 Yes O No O Not Applicable (campus does not use) 
A probationary period. 
0Yes 0No 
An appeal process. 
0Yes 0No 
An extended-enrollment status. 
0 Yes O No 0 Not Applicable (campus does not offer) 
The effect when a student changes programs. 
0 Yes O No O Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
0 Yes O No O Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
0Yes 0No 

4.26 Does the campus apply its SAP standards consistently to all sh1dents? 
0Yes 0No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
0 Yes O No O Not Applicable (no students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in 
length or shorter? 
0Yes 0No 

4.29 ls SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where sh1dents must have 
a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
0 Yes O No O Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
0 Yes O No O Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
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1:81 Yes D No 

4.32 Are students allowed to remain on financial aid while under warning status? 
1:81 Yes D No D Not Applicable (campus does not participate in financial aid) 

.If Yes, is the student informed of this policy? 
1:81 Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid reinstated 
and considered to be making satisfactory academic progress? 
1:81 Yes D No 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are mitigating 
circumstances? 
D Yes D No [81 Not Applicable ( campus does not have extended enrollment and/or does not participate in financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of nomrnl program length? 
D Yes D No [81 Not Applicable (campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were any 
additional financial obligations waived? 
D Yes D No 1:81 Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
1:81 Yes D No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
Mr. Mike Chilson is the campus dean since the campus inception in 2011; he has been with ITT since academic year 2000 in various 
capacities, such as an instructor in general education courses and associate dean of student affairs. Mr. Chilson holds a bachelor's 
degree in Bible from Baptist Bible College in Springfield, Missouri and a master's of Religious Education with a major in Christian 
Schools from Tennessee Temple University in Chattanooga, Tennessee. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 
1:81 Yes D No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)i:81 Scholarships. 
(b )0 Grants. 
(c)O Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.41) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
1:81 Yes D No 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship and grant 
programs in its catalog? 

1:81 Yes D No D Not Applicable (campus offers loans only) 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and fees? 
1:81 Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
1:81 Yes D No 

If Yes, have students confirmed receiving a copy of the catalog? 
1:81 Yes D No D Not Applicable 
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4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
[Z]Yes ONo 
(b) Dates for the posting of tuition. 
[Z]Yes ONo 
(c) Fees. 
[8J Yes O No 

( d) Other charges. 
[8J Yes O No 

(e) Payments. 
[8J Yes O No 

(f) Dates of payment. 
[8J Yes D No 

(g) The balance after each transaction. 
[8J Yes D No 

4.45 ls the effective date listed on announcements of changes in tuition and fees? 
[8J Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
[8J Yes D No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
[8J Yes D No 

4.48 .ls the campus following its stated refund policy? 
[8J Yes O No 

4.49 Does the campus participate in Title IV financial aid? 
[8J Yes O No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
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Mr. Todd Mantock is the director of finance of the campus. He has been with ITT since December 2005 as a financial aid 
coordinator and promoted to director in 2011. Prior to joining the institution he worked in the banking industry. Mr. Mantock has a 
bachelor's degree in Psychology from Ball State University, Muncie, Indiana. He is a current member of the Indiana Student 
Financial Aid Association. 

4.51 ls the person who determines the amount of student awards not also responsible for disbursing those awards? 
[8J Yes D No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 
[8J Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and 
changes in the field? 
[8J Yes D No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 
Mr. Todd Mantock is a member of the Indiana Student Financial Aid Association and participates in professional development 
activities offered by the association; in addition, ITT headquarters conducts training calls regarding changes in the regulations. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
[8J Yes D No 
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4. 56 Does the campus have a w1itten policy that accurately reflects the U.S. Department of Education's definition of a credit hour for 
credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
~Yes 0No 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes ~ No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling, 
student orientation, etc. 
The campus offers student orientation sessions for each group of starting students. Among the components that the orientation 
sessions include are: 

• review of campus policies and expectations; 
• good study habits; 
• grievance policy review; 
• and general questions. 

The campus personnel assist students by providing them with advisement, if further counseling is required the student is referred to 
outside professional services. The student ambassador program offer students tutoring services in all subjects and programs. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the 
campus' graduates? 
~ Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's qua I ifications? 
Mrs. Eleeta Wesley has been the director of career services since January 2011. She holds a bachelor's degree in Oral 
Communication from the University of Central Oklahoma, Edmond, Oklahoma. She has ten years of professional experience in the 
staffing and recruitment industry. 

4.61 Does the campus offer employment assistance to all students? 
~ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
0Yes ~No 

4.63 ls the beginning enrollment on the most current Campus Accountability Report (CAR) the same as the ending enrollment reported 
on the previous year's CAR? 
~ Yes D No D Not Applicable (new additional location or initial grant) 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report 
(CAR) last submitted to the Council? 
~ Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.67 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 
At the campus level the finance office is responsible for the federal student loan entrance counseling. Students' files maintain 
evidence that they were counseled. ITT headquarters' offices are responsible for the exit counseling; the director of finance provided 
the team with copies of documents provided to students. 

4.68 Describe the extracurricular activities of the campus (if applicable). 
The main extracurricular activity offered by the campus is student appreciation week. The campus organizes different activities 
during the week, including providing meals, to recognize the importance of its students and reward their academic effort. 

GENERAL COMMENTS: 
Students interviewed expressed very positive sentiments about the Student Ambassador program. 
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5. EDUCATIONAL ACTIVITIES 

FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 
laws? 
IZl Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
Mr. Michael Chilson is the dean of academic affairs. He has served in this role since March 2011. He has been employed by other 
ITT Technical lnstitute (ITT) locations in this capacity since 2000. He earned a master's degree in Religious 
Education/Administration from Tennessee Temple University and a bachelor's degree in Bible Studies from Baptist Bible College. 

5.03 Does this person have appropriate academic or experiential qualifications? 
!Zl Yes D No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
Subject matter experts give critical input to the dean of academic affairs who is given authority in the areas of recommending new 
programs or updates to existing programs. Periodically curriculum meetings are held with faculty as well as the local advisory 
board to discuss findings and recent industry trends. Program changes, if approved, are made at the corporate level. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
IZJ Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
IZJ Yes D No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
IZ] Yes D No 
(b) Selection of course materials, instructional equipment and other educational resources. 
IZ] Yes D No 
(c) Systematic evaluation and revision of the curriculum. 
IZJ Yes D No 
( d) Assessment of student learning outcomes. 
IZJ Yes D No 
(e) Planning for institutional effectiveness. 
IZJ Yes D No 

5.08 ls there evidence that this policy has been adopted and faculty members are aware of it? 
IZJ Yes D No 

5.09 Does the campus have any programs that require specialized programmatic accreditation to obtain entry-level employment or 
licensure by the state in which the campus is approved? 
D Yes IZ] No (Skip to question 5.11) 

FOR ALL CAMPUSES 

5.13 Are the educational programs consistent with the campus' mission and the needs of its students? 
IZJ Yes D No 

5.14 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 
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1:81 Yes D No 

5.15 What provisions are made for individual differences among students? 
The campus is compliant with disability laws and provides reasonable accommodations to students. Students enrolling with previous 
college credits may receive transfer credit in their program of study. Additionally, applicants may request that they be granted credit 
for demonstrated know ledge and competency by completing a proficiency exam or project. In the classroom, instructors are 
encouraged to offer a variety of teaching styles in order to reach a variety of learning styles. They encourage accelerated students to 
undertake extra projects such as student ambassador, to assist fellow students whenever possible. Out of the classroom, tutoring is 
available to all students, including students with learning disabilities. The student ambassador program allows new students to 
connect with seasoned students and is very successful. 

5. 16 Describe the system in place to evaluate, revise, and make changes to the cu1Ticulum. 
Curriculum evaluations and revision suggestions come from all faculty and those who serve on the curriculum committees from 
various ITT locations as well as from the advisory board. These evaluations and revisions are based upon industry-standard trends 
and needs. In addition, student outcomes and employer needs are reviewed and revisions are made accordingly, if approved. Faculty 
in-service meetings include open discussions on curriculum and recommended changes. 

5.17 Does the faculty participate in this process? 
[81 Yes D No 

5. 18 Is credit appropriately converted in relation to total student contact hours in each class? 
1:81 Yes D No 

5 .19 If the campus awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus 
adheres? 
1:81 Yes D No D Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
1:81 Yes D No 

5.20 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
1:81 Yes D No 

5.21 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5.19) 
(a) Facilities. 
[81 Yes D No 
(b) Instructional equipment. 
1:81 Yes D No 
(c) Resources. 
[81 Yes D No 
( d) Personnel. 
i:81 Yes ONo 

5.22 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
1:81 Yes D No 

5.23 Are the quantity and type of instructional materials and equipment proportionate to the s ize of the campus and types of programs? 
1:81 Yes D No 

5.24 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 
1:81 Yes D No 

5.25 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
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1:81 Yes D No 

5.26 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the National 
Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials awarded by 
institutions in the United States? 
D Yes D No [81 Not Applicable (no faculty members hold foreign credentials) 

5 .27 ls there documented evidence of a systematic program of in-service training at the campus? 
[81 Yes D No 

If Yes, how is this documented? 
The campus provided a notebook with sign-in sheets for in-service trainings. 

5.28 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
1:81 Yes D No 

5.29 ls there evidence that full -time and part-time instructors participate in regularly scheduled faculty meetings? 
[81 Yes D No 

5.30 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the educational 
programs? 
1:81 Yes D No 

5.31 Does the institution uti lize contracts and/or agreements with other institutions or entities? 
0Yes i:81No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

5.34 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated 111 the 
Accreditation. Criteria? 
1:81 Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.35 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses? 
[81 Yes D No 

5.36 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles and theory not 
on practical applications associated with a pa1ticular occupation? 
[81 Yes D No 

5.37 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 
1:81 Yes D No 

GENERAL COMMENTS: 
The team was impressed with the student ambassador program whereby new students are teamed up with seasoned students for peer 
advocacy, motivation and support. Students commented very favorably about their ambassadors. 

6. EDUCATIONAL FACILITIES 
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6.0 I Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 
situation and any other pertinent information). 
The campus facility is located in an eastern suburb of Indianapolis. The campus is 18,000 plus square feet with labs, classrooms, 
library, student lounge and adequate office space for faculty and staff. There is ample parking for visitors, faculty, staff and students. 

6.02 Does the campus uti lize any additional space locations? 
0 Yes [8] No 

6.03 Does the campus utilize campus additions? 
OYes [8]No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the 
programs offered? 
[8] Yes O No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space 
and campus additions)? 
(a) Equipment 
[8] Yes O No 
(b) Instructional tools 
[8] Yes O No 
(c) Machinery 
[8] Yes O No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
[8] Yes O No O Not Applicable 

7. PUBLICATIONS 

7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 
The 2013-2014 catalog, volume six, was used for this evaluation. This catalog is effective from the dates of June 4, 2013 to June 4, 
2014. 

7.02 Does the self-study or additional location application part ll accurately portray the campus? 
[8] Yes O No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
[8] Yes O No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
[8] Yes O No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
[8] Yes O No 
(c) The names and titles of the administrators. 
[8] Yes O No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
[8] Yes O No 
( e) A statement of accreditation 
[8] Yes O No O Not Applicable (initial applicant) 
(f) A mission statement. 
[8] Yes O No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the 
area of teaching specialization. 
[8] Yes O No 
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(h) An academic calendar. 
1:8] Yes D No 
(i) A full disclosure of the admission requirements. 
1:8] Yes D No 
U) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing 
of all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or 
clock hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed to 
work in the field; and any additional requirements that must be met to complete the curriculum. 
1:8] Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 
1:8] Yes D No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
1:8] Yes D No 
(m) A definition of the unit of credit. 
1:8] Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
i:8]Yes 0No 
( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 
completion of each. 
1:8] Yes D No 
(p) The transfer of credit policy. 
1:8] Yes D No 
( q) A statement of the tuition, fees, and any other charges. 
1:8] Yes D No 
(r) A complete and accurate listing of all scholarships offered. 
1:8] Yes D No D Not Applicable (no scholarships offered) 
(s) The refund policy. 
i:8]Yes 0No 
(t) A statement describing the student services offered. 
1:8] Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of 
catalog). 
1:8] Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
1:8] Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
1:8] Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 
bachelor's degrees only). 
1:8] Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor' s degrees only). 
i:8]Yes 0No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
1:8] Yes D No 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes 1:8] No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
D Yes 1:8] No (Skip to Question 7.08.) 

7.08 Is the catalog available on line? 
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[81 Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
1:81 Yes D No 

7.09 Does the campus uti lize a multiple-school catalog? 
1:81 Yes D No (Skip 10 Question 7.10.) 

If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
1:81 Yes D No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
[81 Yes D No 
(c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
1:81 Yes D No 

7.10 Is all advertising and promotional literature, including the campus's Web site, truthful and dignified? 
[81 Yes D No 

7.1 1 ls the correct name of the campus listed in all advertising, web postings and promotional literature? 
1:81 Yes D No 

7.12 Where does the campus advertise (publications, online, etc.)? 
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ITT Technical Institute advertises through publications, online, direct mailings, television, and radio advertisements. 

Are the advertisements under acceptable headings? 
1:81 Yes D No 

7.13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
1:81 Yes D No (Skip to Question 7. 14.) 

If Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of the 
advertisement? 
1:81 Yes D No 

7. 14 Does the campus uti lize services funded by third parties? 
D Yes C8J No (Skip 10 Question 7.15.) 

7.15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 
1:81 Yes D No 

7. 16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
1:81 Yes D No D Not Applicable ( campus does not participate in financial aid) 

7.17 What institutional performance information does the campus routinely provide to the public? 
The campus provides retention and completion information for the institution. The data provided are the cumulative rates for the 
main campus and this additional location. 

Where is this information published and how frequently is this information being updated? 
The retention and completion rates are published in the student handbook. The student handbook is available on the campus website, 
via a standalone link and in the appendix of the student catalog. This infonnation is updated annually. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
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FOR ALL PROGRAMS 

8.0 l Does the campus develop an adequate base of library resources? 
[8l Yes O No 
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8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
[8l Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the teaming 
process? 
[8l Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
[8l Yes O No 

8.05 Describe how the campus develops continuous assessment strategies for resources and infonnation services? 
Continuous assessment strategies for resources include a process in which faculty submit written recommendations for library 
resources. Faculty are given access to publishers' book catalogs and review materials as they become available. Other strategies 
include faculty meetings and in-service programs to gather information on library holdings and recommendations. The virtual 
library's "contact us" feature is frequently used to make recommendations for online resources or the national librarian is contacted 
directly by e-mail or telephone. 

Are these methods appropriate? 
[8l Yes D No 

8.06 Is the library staff adequately trained to support the library? 
[8l Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES 
ONLY 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, and is the 
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
[8l Yes D No 

8.08 What is the amount of the current year's library budget excluding personnel allocations?: 
The current year's library budget is $ 331. 

8.09 What portion of the CUITent year's library budget has been spent and how has the money been allocated? 
The library funds expended so far total $2,000. This has been allocated for the @rchase of books eriodicals, virtual library, videos and 
other materials and supplies 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
[8l Yes D No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
[8l Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
Faculty inspire students to use the library by active classroom promotion and scheduled programs in the LRC. Faculty also assign 
research based classroom assignments to students that require them to utilize library resources. 
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Are these methods appropriate? 
IZ]Yes 0No 
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8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
IZ]Yes 0No 

8. 14 Are records of physical and/or online resources and circulation accurate and up to date? 
IZ]Yes 0No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, 
and is evidence of student use documented? 
D Yes D No IZ] Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
Full-text online collections and resources are available to students for all programs in the virtual library. Periodical databases are 
also available in the virtual library and support the programs at the institution. 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the 
breadth of and enrollment in its educational programs? 
IZ] Yes 0No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
IZIYes 0No 

FOR ACADEMIC ASSOClATE'S AND BACHELOR'S DEGREES ONLY 

8.19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
The on-site library administrator is Mr. Michael Chilson. He holds a master's degree in Religious Education/Administration from 
Tennessee Temple University and has a membership in the Indiana Library Federation. He has been in this capacity since 2011 . Ms. 
Kathryn Closter is the campus national librarian. Ms. Closter holds a master's degree in Library Science from Indiana University. 
Ms. Closter has over 24 years of professional library experience and is a member of the American Library Association and the 
Indiana Library Federation. 

The institution also employs two LRC assistants, Stephanie Bobeck and Mariah White, who both hold bachelor's degrees in General 
Studies and Communications respectively and have memberships in the Indiana Library Federation. They also have completed the 
LRC service provider trainings since their hire date. These assistants staff the library during ITT day and evening and Saturday open 
hours. 

Does this individual: 
(a) Supervise and manage the library and instmctional resources? 

IZ] Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 

IZ]Yes 0No 
( c) Assist students in the use of instructional resources? 

IZIYes 0No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and 
aiding in the use of the library technologies and resources? 
IZJ Yes D No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Depattment of Education 
been translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or 
the Association of International Credential Evaluators (AICE) to detem1ine the equivalency of the degrees to degrees awarded by 
campuses in the United States? 
D Yes D No IZl Not Applicable (staff do not hold foreign credentials) 
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8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
~Yes 0No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
~Yes 0No 
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8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular 
and educational offerings and to enhance student learning? 
~Yes 0No 

GENERAL COMMENTS: 
The team was impressed by the virtual library program whereby students can access research of all kinds remotely as well as on 
campus. The team also observed students accessing this type of information. 

9. PROGRAM EVALUATION 

Academic associate's degree in Business Management 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Sandra Peacock, subject matter expert, is assigned to help administer the Business Management program. Ms. Peacock holds a 
master's degree in Management from Indiana Wesleyan University and a bachelor's degree in Business Administration from Indiana 
Tech. She has held this position since 2007 and has held management positions in business since 1999. Final decisions for the 
business management program are within the realm of Mr. Michael Chilson, dean of academic affairs, who holds a master's degree 
in Religious Education/Administration from Termessee Temple University. Mr. Chilson has held this position since 2011. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of 
the educational program(s)? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62%? 

D Yes D No ~ Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 

D Yes D No ~ Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
D Yes D No ~ Not Applicable (Additional location only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
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The Business Management program utilizes the following opportunities to provide enrichment: guest speakers, job fairs, community 
events (i.e. Relay for Life, Recycle Program), and advisory board input. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
0Yes 0No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
0Yes 0No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
0Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
D Yes D No 0 Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9 .12 Does the program use independent studies? 
D Yes 0 No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
0Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
0Yes 0No 

9. 16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
0Yes 0No 
(b) Course numbers 
0Yes 0No 
(c) Course prerequisites and/or corequisites 
0Yes 0No 
( d) Instructional contact hours/credits 
0Yes 0No 
(e) Learning objectives 
0Yes 0No 
(f) Instructional materials and references 
0Yes 0No 
(g) Topical outline of the course 
0Yes 0No 
(h) Instructional methods 
0Yes 0No 
(i) Assessment criteria 
0Yes 0No 
G) Method of evaluating students 
0Yes 0No 
(k) Date the syllabus was last reviewed 
0Yes 0No 

only: 
(1) 
0Yes 
(m) 

For Title I V participant campuses that have lecture courses ill credit hour programs or clock-to-credit hour programs 

Out-of-class work assignments that support the learning objectives for the course 
D No 0 Not Applicable (Additional Location Inclusion) 
A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
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D Yes D No ~ Not Applicable (Additional Location Inclusion) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 
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9. I 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
D Yes D No ~ Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ~ Not Applicable 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[:8]Yes 0No 
(b) Instructional equipment. 
[:8]Yes 0No 
(c) Resources. 
[:81 Yes D No 
(d) Personnel. 
[:81 Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[:81 Yes D No 
(b) Well-defined instrnctional objectives. 
[:81 Yes D No 
( c) The selection and use of approp1iate and cmTent learning materials. 
[:81 Yes D No 
( d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(t) The use of appropriate experiences. 
[:81 Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outl ined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[:81 Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[:81 Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOClATE'S, BACHELOR'S AND MASTER'S DEGREES 
ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[:81 Yes D No 
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FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
IS] Yes D No 

FOR ACADEMIC ASSOClATE'S DEGREES ONLY 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
IS] Yes D No 

9.39 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
1:8] Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
IS] Yes D No 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
IS] Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
IS] Yes D No IS] Not applicable 

GENERAL COMMENTS: 
Currently, the Bachelor's degree program in Business Management has no enrollment and is not being taught. 

9. PROGRAM EVALUATION 

Academic associate's degree in Drafting & Design 
Academic associate's degree in Electrical Engineering Technology 
Academic associate's in Network Systems Administration 

FOR ALL PROGRAMS 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes 1:8] No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Yaseen Al-Khattab was identified by the dean as the chair of the school of Infonnation Technology (IT) and SME for the 
associate of applied science in the Network Systems Administration and Software Development programs. During the team's visit, 
Mr. Al-Khattab's paperwork was updated to reflect his position as chair of the Infom1ation Technology program. The team received 
confirmation from Mr. Al-Khattab that he had been notified of this accepted. Mr. Al-Khattab holds a bachelor's degree in Business 
Jnformation Systems from Indiana Wesleyan University in Jndianapolis, Indiana. Additionally, Mr. AI-Khattab, is a Cisco Certified 
Network Associate (CCNA). 

Mr. Don Heller was identified by the dean as the SME for the associate of applied science in the Electrical Engineering Technology 
and bachelor of science in Electrical Engineering & Communication and bachelor of science in Software Development programs. 
Dming the visit, Mr. Heller was officially notified by e-mail and his data sheet was changed to reflect the fact that he had received a 
promotion to SME. The team received confirmation of this new position signed by Mr. Heller. Mr. Heller holds a bachelor's degree 
in Electrical Engineering Technology from ITT Technical Institute in Indianapolis, Indiana. Mr. Heller worked as a senior 
technician for Electronic Technicians Association from January 1983 until January 2013 and has been an instructor and SME at ITT 
Technical Institute from June 2012 until the present. 
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Mr. Phillip Reel was identified to the team as the subject matter expe1t (SME) for the Computer Drafting and Design Technology 
program. Mr. Reel holds an associate of applied science degree in Computer Drafting and Design from ITT Technical Institute in 
Indianapolis, Indiana and a bachelor of arts degree in Theatre & Drama from Indiana University in Bloomington, Indiana. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
0 Yes [8] No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration of 
the educational program(s)? 
[8] Yes O No 

If No, insert the section number ~arentheses and ex lain: 
(Section 3-1-511) While Mr. Phillip Reel was identified as subject matter expert for the Computer Drafting and Design Technology 
program, the team was unable to verify confirmation of this designation in Mr. Reel's file. The campus emailed Mr. Reel that he had 
been promoted to SME; however, Mr. Reel was not available during the visi t to sign an acceptance of this responsibility. 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8] Yes O No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62%? 

0 Yes O No [8] Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 

0 Yes O No [8] Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are util ized to enrich the program(s). 
The School of Information Technology, School of Electronics Technology, and the School of Drafting and Design programs utilize 
a program advisory committee (PAC). These committees meet annually and consist of representation from local area companies 
such as Indianapolis Credit Union's Director of IT, Ascend Corporation's Database Administrator, and Secmian Financial Group's 
Senior IT Advisor. 
Both IT programs have these same companies provide guest speakers and allow field trips scheduled by the program SME at the 
convenience of the visit site. 

9.08 Is the util ization of community resources sufficient to enrich the program? 
[8] Yes O No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[8] Yes O No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[8] Yes O No 

9.1 1 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
0 Yes O No [8] Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9 .12 Does the program use independent studies? 
0 Yes [8] No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8] Yes O No 
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9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
~Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
(d) Instructional contact hours/credits 
~Yes 0No 
(e) Leaming objectives 
~Yes 0No 
(t) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
U) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 

only: 
(I) 
~Yes 
(m) 
~Yes 

For Title I V participant cm11puses that have lecture courses in credit hour programs or clock-to-credit hour programs 

Out-of-class work assignments that support the learning objectives for the course 
D No D Not Applicable (Additional Location Inclusion) 
A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 

9. I 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Repo11 submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The following number(s) of calls were attempted by program: 
Academic associate's degree program in Network Systems Administrator: 3 

How many calls to employers or graduates were successful? 
The following number(s) of calls were successful by program: 
Academic associate 's degree program in Network Systems Administrator: 2 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confim1ations. 
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In addition to the two confinnations of employment, there are two graduates who enrolled in the bachelor of science degree in 
Information Systems and Cybersecurity, at another campus. Therefore, four of seven students were confinned as either placed or 
continuing education. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
(c) Resources. 
~Yes 0No 
(d) Personnel. 
~Yes 0No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~ Yes 0No 
(t) The use of appropriate experiences. 
~Yes 0No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
~Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES 
ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
~Yes 0No 

FOR ACADEMIC ASSOCIA TE'S DEGREES ONLY 
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9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
~Yes ONo 

9.39 Is there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes ONo 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~Yes ONo 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

GENERAL COMMENTS: 
The team found the bachelor of science programs in Information Systems and Cybersecurity and Electrical Engineering and Communication 
Technology programs are not being offered at this time. 

9. PROGRAM EVALUATION 

Academic associate's degree in Paralegal Studies 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Timothy Fox is assigned to administer the associate of applied science in Paralegal Studies. Mr. Fox holds a bachelor's degree in 
Psychology from Texas A & M University and a juris doctorate from Regent University. In addition to his academic training, Mr. 
Fox was the deputy prosecutor for the Gibson County Prosecutor's office. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of 
the educational program(s)? 
OYes ~No 

If No, insert the section number in parentheses and explain: 
(Section 3-1-511): Mr. Fox is designated as the subject matter expert (SME) for the Paralegal program, however upon review of his 
faculty file there was neither evidence of a signed job description or data sheet indicating that he is the Sl'ill;, nor was he available to 
confirm that he holds this osition. Mr. Fox holds a ·uris doctor from Regent Universit:r: Law School. 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62%? 

D Yes D No ~ Not Applicable (Additional Location Inclusion only) 
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(b) Student placement rate of 58%? 
D Yes D No [8J Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The team reviewed the community resources binder and there was no evidence of any community resources for the Paralegal 
program. The campus held an all-campus program advisory committee meeting on May 7, 2013 and there was no representation for 
the Paralegal program. Furthermore, there was no evidence of field trips or guest speakers. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
D Yes C8J No 

If No, inse11 the section number in parentheses and explain: 
(Section 3-1-512(c)): The team was unable to confirm any community resources used to enrich the Paralegal Studies program. 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
0 Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
C8J Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
D Yes D No [8J Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9 .12 Does the program use independent studies? 
D Yes [8J No (Skip to question 9.14) 

9. 14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
C8J Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
0 Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
C8J Yes D No 
(b) Course numbers 
0 Yes D No 
(c) Course prerequisites and/or corequisites 
0 Yes D No 
( d) Instructional contact hours/credits 
0 Yes D No 
(e) Leaming objectives 
0 Yes D No 
(t) Instructional materials and references 
C8J Yes D No 
(g) Topical outline of the course 
0 Yes D No 
(h) Instructional methods 
[8]Yes 0No 
(i) Assessment criteria 
0Yes 0No 
(j) Method of evaluating students 
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1:81 Yes D No 
(k) Date the syllabus was last reviewed 
1:81 Yes D No 

For Title JV participant campuses that have lecture courses in credit hour programs or clock-to-cretlit hour programs 
only: 
(1) 
[81 Yes 
(m) 
[81 Yes 

Out-of-class work assignments that support the learning objectives for the course 
D No D Not Applicable (Additional Location Inclusion) 
A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 
[81 Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of st11dy? 
1:81 Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Repot1 submitted to the Council? 
D Yes D No [81 Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No 1:81 Not Applicable 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[81 Yes D No 
(b) Instructional equipment. 
1:81 Yes D No 
(c) Resources. 
[81 Yes D No 
(d) Personnel. 
1:81 Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic p lanning. 
[81 Yes D No 
(b) Well-defined instructional objectives. 
1:81 Yes D No 
( c) The selection and use of approp1iate and cunent learning materials. 
[81 Yes D No 
( d) Appropriate modes of instructional delivery. 
1:81 Yes D No 
( e) The use of appropriate assessment strategies. 
1:81 Yes 0No 
( f) The use of appropriate experiences. 
[81 Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
1:81 Yes D No 
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9.28 Is the size of the faculty appropriate to the total student enrollment? 
l:8J Yes D No 

Page 31 of 33 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOClATE'S, BACHELOR'S AND MASTER'S DEGREES 
ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
l:8J Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
l:8J Yes D No 

FOR ACADEMIC ASSOCIA TE'S DEGREES ONLY 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, 
over a period of four semesters, six quarters, or the equivalent? 

l:8J Yes D No 

9.39 Is there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
i:8J Yes D No 

earned 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
l:8J Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
l:8J Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
l:8J Yes D No D Not applicable 

GENERAL COMMENTS: 
The team interviewed a paralegal student in the "Strategies for the Technical Professional" class and when asked who was the administrator 
of the paralegal program, the student did not know who administers the paralegal program. 
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Summary of Citations 

Number Citation Summary Statement 
There is insufficient evidence avai lable to confirm that two faculty 

# I Section 3- l-5 l I 
members have accepted program administrative positions for two 
programs. (pg. 25, 29) 

There is insufficient documentation to evidence the use of 

#2 Section 3-l-512(c) 
community resources for one program. 
(pg. 29) 
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RECOMMENDATIONS 
The evaluation team offers the following recommendations for the campus' consideration (These recommendations are not 

included in the report seen by the Council): 

Relations with Students 
• The team recommends that the campus review its processes of properly notifying students that are not making satisfactory academic 

progress. Presently, the campus is communicating with those students that are required to establish the academic agreement once the 
student is placed on probation. 

Publications 
• The campus performance data is published in the student handbook. The handbook is published via a standalone link and as part of 

the student catalog which has a separate link. While the student handbook is available to the public on the campus website, it is a 
reasonable assumption that the general public may not know to look there for this information. The team recommends that the 
Indianapolis East campus consider housing this data in a separate, more clearly defined section of the website, so that the public can 
more clearly determine where the information can be found. 

Program Evaluation 
• Regarding 1the aforementioned laboratorylcourses that are being taught prior to ~ecture1.fn'l the Network Systems Administrator 

program, it is the recommendation of the team that appropriate classrooms be made available in order to facilitate lecture time 
before laboratory 

• The team recommends that the administrator of the paralegal program actively engage and confirm professionals in the paralegal 
community to participate in their program advisory committee (PAC). This participation will enrich the program with not only 
curriculum input, but should provide the department with hopeful candidates for guest speakers and provide opportunities for field 
trips. 

• According to the }Tiaster ~chedule provided !fu;: ~he team and comments from students interviewed, there are classes requiring a 
)ecture and Jaboratory comnonent ,n the T programs. ~n some cases, the ~aboratory com nent is first rollowed by the ecture 
component.(jfhis concept is ot the lkost clesirable method f teaching or earning. hese lasses are: DT2630-3D Modeling and 
Visualization; IET2640 Microprocessors and Microcontrollers; GS2520 Professional Communications; NT! I IO Computer Structure 
and ogic; NT2580 Introduction to Information Security; NT2640 Ip Networking;_ NT2670 Email and Web Services· T 2799 
Network Systems Administration Capstone Project· and PT2520 Database ConceptsJ 

COMMENDATIONS: 

• The team found the AAS in Drafting and Design Technology, AAS in Electrical Engineering Technology, and AAS in Network 
Systems Administrator Programs were, generally, well-conceived, directed, and taught. 

• The team's visit revealed a well-run campus with competent, caring faculty, administration and staff, all dedicated to the single goal 
of student success. Students interviewed were pleased by the education received and felt they were acquiring the necessaiy skills to 
be competitive in the global market place. 

• The team would like to commend Ms.Mariah White for the exceptional job that she is doing supervising the learning resource 
center. During the visit, the team had the opportunity to observe Ms. White helping a few students who were experiencing 
frustration with their research assignments. Ms. White demonstrated a very poised and compassionate demeanor in easing the 
students anxiety. 
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From: 

Sent: 
To: 

CC: 

Subject: 
Attachments: 

Miss E, 

Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653BDA8A64144114820BFCBF53B7514E 
-IHARAZDUK> 
3/18/2013 6:27: 19 PM -0400 
Earline Simons <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECI PIENTS/5fe02f7f69c24 758875869be6d 16e 72d­
ESimons> 
Visit Reports <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/RECIPIENTS/2e42b0538ac544a38cd8dc1efe1a14f7-
visitreports> 
Reports 
24922.ITT-Salem NP (Nur).doc; 16062.ITT-Rancho Cordova NP (Nur).doc; 
20968.SBC-Dallas RALM.doc; 171016.Kaplan-Las Vegas IG.doc; 
171031.Kaplan College-North Hollywood IG.doc 

All of these reports are ready to go out. The only report with cites is the 16062 
Rancho Cordova NP report. They are attached here and saved on the M :/drive . 

Thank you. 

Ian Harazduk 

Manager, Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE, Suite 980 

Washington, D.C. 20002 

Tel: (202) 336-6795 

Fax: (202) 842- 2593 
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NEW PROGRAM REPORT 

li\cademic Associate's degree in Nursing 

IITT Technical Institute 
10863 Gold Center Drive, 

Rancho Cordova, CA 95670 
(,\CICS ID Code: 0016062 

Main Campus 
ITT Technical Institute 

Indianapolis, IN 
ACICS ID Code: 0016040 

Mr. Jeff Ortega, Campus President (J0 rtega23@itt-tech.edu) 

February 21, 20 13 

Date Program Began: 
Current Total Enrollment: 

March 19, 2012 
54 

Current CAR Program Retention: 90.91% 

Ms. Lisa Leibow Registered Nurse allahassee, FU 

Ms. Jennifer Newham ACICS Washington DO 

750 First Street , NE, Suite 980 • Washington, DC 20002-4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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RELATIONS WITH STUDENTS 
N.01 Does the campus have appropriate admissions criteria for this program? 

ISi Yes D No 

N.02 Does the admissions policy conform to the campus' mission? 
ISi Yes D No 

N.03 Give the page number in the campus catalog on which the admissions policy can be found. 
The admissions policy can be found on pages 54-60. 

N.04 Is the admissions policy administered as written? 
ISi Yes D No 

N.05 Are the admissions requirements appropriate for the new program? 
ISi Yes D No 

N.06 Are there any admissions requirements unique to this program? 
D Yes ISi No 

N.07 Describe how the campus offers employment assistance to all students in the new program. 
The career services department works with the students to prepare resumes and market to agencies who correlate with the 
students' program of study. Student resumes are sent out to potential employers by the career services department. The community 
agencies that are interested in specific students will follow up with communication directly to the student. 

Is this appropriate? 
ISi Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

N.08 Was the team able to verify the backup documentation to support the placement rate for this program as reported on the Campus 
Accountability Report? 
D Yes D No ISi Not Applicable (there have been no graduates) 

N.09 Was documentation on tile to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ISi Not Applicable 

EDUCATIONAL ACTIVITIES 
N. l 0 ls licensure, certification or registration required to practice in the specific career field? 

ISi Yes D No (Skip to Question N JJ.) 

If Yes, describe how the program(s) provide students with the necessary skills to obtain licensure, certification or other registration 
necessary to practice in the specific occupational or professional area. 
The institution provides the student with the necessary skills to obtain licensure and practice in the professional nursing setting in 
the state of California by offering a combination of theory, lab, and clinical experiences for the students. ffhe final course of the 
program is "Nursing Capstone" NU2999, which integrates all skills learned ~n the curriculum and includes ~CLE)9 Nationa~ 
Council Licensure Examination for Registered Nurse preparation. 

If Yes, what is the pass rate for the past two years of graduates for these programs? (If pass rates are unavailable, please explain.) 
There have been no graduates. 

N.11 Does the program require specialized programmatic accreditation to obtain entry-level employment or licensure by the state in 
which the campus is approved? 
D Yes ISi No (Skip to question N/2) 
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N.12 Who is assigned to administer all academic _programs, and what are this person's qualifications? 
Mr. Brett Stamer, the campus dean, is responsible for overseeing the educational programs at the campus. Mr. Stamer holds an 
associate's degree in Communications from El Camino College, a bachelor's degree in History and a master's degree in Speech 
Communication, both from California State University. He has fifteen years of teaching experience and holds a valid teaching 
credential from the California public schools system. Mr. Stamer assumed the position of associate dean jn 2009 and was 
promoted to academic dean in October 2011. 

N.13 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

N.14 Who is assigned to administer the new program ( e.g., program chair or lead instructo(J, and what are this yerson's qualifications? 
Ms. Diana Schcrlin is the program chair for the Breckinridge School of Nursing. Ms. Scherlin holds a master's degree in Nursing 
from the University of Massachusetts Amherst, Amherst, Massachusetts. She also holds an associate's degree in Nursing from 
New l-lampshlre Technical Institute in Concord, New Ham shire. She has served in various sitions including national director 
of nursing, dean of nursing, and a campus director. 

N.15 Does this individual possess appropriate academic or experiential qualifications? 
~ Yes 0 No 

N.16 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
~Yes 0 No 

N.17 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~ Yes 0No 

N .18 Is the program consistent with the campus' mission and the needs of its students? 
~ Yes 0 No 

N.19 List the community resources and desc1ibe how they are utilized to enrich the program. 
The nursing program has a program advisory committee. The committee met in November 2012 and has a meeting scheduled for 
the spring of 2013. The nursing program tis also involved in their community with the clinical/extemship sites. he program 
participates in the Healthy Community Forum, which is a consortium of area hospitals and nursing schools ho collaborate to 
create an enriched experience for the students and patients. 

N.20 Are these resources sufficient? 
~Yes 0No 

N.21 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an 
academic credential, or both? 
~Yes 0 No 

N.22 Does the catalog accurately describe the program and its objectives? 
~Yes 0 No 

N .23 If the program includes a practicum, externship, or internship, does the campus have a written and mutually signed agreement 
that outlines the arrangement between the campus and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
D Yes ~ No D Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

If No, insert the section number in parentheses and explain: 
(Section 3-1-513(a) and Glossary): he clinical/externship agreements are not mutually ~ and do !i9!) include specifiq 
leamin objectives course re uirements and evaluation criteria. 
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N.24 Does the program use independent studies? 
D Yes ISi No (Skip to Question N27.) 

N.27 Are the courses available when needed by the student in the normal pursuit of this program of study? 
ISi Yes D No 

N.28 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
ISi Yes D No 

N.29 Is an appropriately detailed syllabus on file for each course in the program? 
ISi Yes D No 

N.30 Do students confirm that they receive a course syllabus and that it is followed? 
ISi Yes D No 

N.3 I Ts credit appropriately converted in relation to total student contact/clock hours in each class? 
ISi Yes D No 

N.32 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
ISi Yes D No 

N.33 Are the following appropriate to adequately support the new program? 
(a) Facilities. 
ISi Yes D No 
(b) Instructional equipment. 
ISi Yes D No 
( c) Resources. 
ISi Yes D No 
( d) Support for modes of instructional delivery. 
ISi Yes D No 
(e) Personnel. 
ISi Yes D No 

N.34 Does the campus comply with applicable copyright laws in the use of instructional materials? 
ISi Yes D No 

N.35 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
ISi Yes D No 
(b) Well-defined instructional objectives. 
ISi Yes D No 
( c) The selection and use of approp1iate and current learning materials. 
ISi Yes D No 
( d) Appropriate modes of instructional delivery. 
ISi Yes D No 
( e) The use of appropriate assessment strategies. 
ISi Yes ONo 
(t) The use of appropriate experiences. 
ISi Yes D No 

N.36 Are official transcripts for all credentials held on file for all instrnctors in the program? 
ISi Yes D No 

N.37 Have all foreign transcripts been translated into English and evaluated by a member of Association of International Credential 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to determine the equivalency of the 
credentials to credentials awarded by institutions in the United States? 
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0Yes □ No t8J Not Applicable (no faculty members hold foreign credentials) 

N.38 Is there documented evidence of a systematic program of in-service training at the campus? 
~ Yes 0 No 

If Yes, how is this documented? 
lnservice training is documented for each faculty member on the annual faculty rofessional develo ment plan/summary located 
in each instructor's file. 

N.39 Is there evidence that appropriate faculty development plans have been developed and implemented on an annual basis, including 
documentation to support completed activities listed on the plans? 
t8J Yes D No 

N.40 Is there evidence that full-time and part-time instructors in this program participate in regularly scheduled faculty meetings? 
~Yes 0 No 

N .41 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
~ Yes 0 No 

N.42 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
~ Yes D No 

N.43 Is the size of the faculty appropriate? 
~Yes 0 No 

N.44 Are the teaching loads reasonable, and do they meet Criteria requirements? 
~ Yes D No 

N.55 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, 
earned over a period of at least four semesters, six quarters, or the equivalent? 
~Yes 0 No 

N.56 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration and a 
minimum of 15 semester hours, 22.5 quarter hours, or their equivalent in general education courses? 
~Yes 0 No 

N.57 Are all general education courses appropriate for the program and do they meet Council standards? 
~Yes 0 No 

N.58 Identify the page number in the catalog where the courses that satisfy the concentration and general education requirements 
can be found. 
The concentration and general education requirements arc located on page 20 of the catalog. 

N.59 Does the curriculum quantitatively and qualitatively approxi mate the standards at other collegiate institutions offering the same 
degree? 
~Yes 0 No 

N.60 Is there evidence that curricular offerings require the appropriate use of library resources? 
~Yes 0 No 

N.61 Is enrollment in the second academic year of the two-year program suffic ient to support regularly scheduled classes? 
D Yes D No 1:8:1 Not Applicable (no students in the second year) 
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N.62 Are at least one-half of all subjects that are part of the associate's degree taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 
[glYes 0No 

PUBLICATIONS 
N.99 Do the catalog and other publications accurately describe the new program? 

[gl Yes D No 

N. I 00 Is the course-numbering system adequately explained in the catalog? 
[gl Yes D No 

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
N .106 Is the campus' established annual budget appropriate for the program, and is the allocation appropriately expended for the 

purchase of books, periodicals, library equipment, and other resource and reference materials? 
[gl Yes D No 

N. l 07 What is the amount of the current year's library budget that has been allocated for the program? 
$8,371.00 

N .108 What portion of the current year's library budget for the program has been spent and how has the money been allocated? 
$116.92 has been s ent on periodicals. 

N. l 09 Describe how faculty have involvement in the selection of library resources. 
The faculty has input into the selection of library resources. Faculty will complete request forms and submit them to Ms. Lacey 
Collllgl, library assis~ who then submits the re uest to cam us administration for budgetary a roval. 

N.110 Who is the on-site librarian, what are thjs person's qualifications, and what are his or her hours on-site? 
Ms. Kathryn Closter is the ITT Technical Institute corporate librarian. Ms. Closter holds an master's degree in Library Science 
and works 40 hours per work in the administration of the ITT (fechnical Institute LRC. Ms. Closter has been working as the 
ITT corporate librarian since 1999. Ms. Closter is assisted by the on-site librarian, Ms. Lacey Collum. The library is o en from 
8 a.m. to 10:30 p.m. Monday through Friday and Saturday from 8 a.m. to 3 p.m. 

N.111 ls there a professionally trained individual on staff that is responsible for: 
(a) Supervising and managing the library and instructional resow-ces? 
[gl Yes D No 
(b) Facilitating the integration of instructional resources into all phases of the campus' curricular and educational offerings? 
[gl Yes D No 
(c) Assisting students in the use of instructional resow-ces? 
[gl Yes D No 

N. l I 2 Is documentation on file to evidence the librarian participates in professional growth activities? 
[gl Yes D No 

N.113 Are students adequately trained to utilize resources as part of their learning process? 
[gl Yes D No 

N.114 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
[gl Yes D No 

N .115 Are records of physical and/or online resources and circulation accurate and up-to-date? 
[gl Yes D No 

N. 116 Are the library holdings, including full-text online collections, up-to-date and adequate for the new program? 
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~Yes □ No 

N .117 Describe any full-text on line collections available to students: 
lTT rf echnical Institute has a number of full-text online collections available to its students in the LRC. Examples of some of 
the full -text online collections ~nclude: AccessScience, Books 24/7, iEbrary, EBSC0Host, Full-text Electronic Journals, Gai~ 
virtual references, PubMed, CINAHL, Oxford Reference online, ProQuest references. 

N. 118 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
~ Yes D No D Not Applicable (program does not include general education courses) 

N .119 Are the hours the library is open adequate to accommodate the needs of all students? 
~Yes ONo 

N.120 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using 
and aiding in the use of the library technologies and resources? 
~Yes ONo 

N. 121 Does the library make available appropriate reference, research, and information resources to provide basic support for this 
program? 
~Yes ONo 

GENERAL COMMENTS: 
he Breckinridge chool of Nursing at ITT echnical Jnstitute pas partnered with area pospitals and other )ocal nursing schools to 

create a consortium called Healthy Community Forum. his collaboration ensures that their students ill be prepared to care for the 
people in their community while creating a trusted cooperative network for placement. The school's commitment to their community 
ensures a _positive experience for both the student and the community they will serve. 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Citation # 

Section 3-l -513(a) and 
Glossar 

Summary Statement 

The clinical/externship agreements are not mutually signed and do not include specific learning 
ob·ectives course re uirements, and evaluation criteria a •e 3 . 

8 
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REPORT QUESTIONS 

RELATIONS WITH STUDENTS 
N.01 Does the campus have appropriate admissions criteria for this program? 

0 Yes D No 

N.02 Does the admissions policy conform to the campus' mission? 
[8J Yes D No 

N.03 Give the page number in the campus catalog on which the admissions policy can be found. 
The admissions policy can be found page 49 of the campus catalog. 

N.04 ls the admissions policy administered as written? 
0Yes 0No 

N.05 Are the admissions requirements appropriate for the new program? 
[8:IYes 0No 

N.06 Are there any admissions requirements unique to this program? 
0 Yes D No 

If Yes, describe the unique admissions requirements: 

2 

Students must obtain an overall cumulative score of 75% on the following four content sections of the Health Education 
Systems, Tnc. Admission Assessment (HESI A2) examination: math, reading comprehension, vocabulary; and, grammar. The 
student must be able to satisfy, with or without reasonable accommodation, the physical, mental, and sensory requirements to 
perform the essential duties and responsibilities typically associated with a registered nurse, including, 1Without limitation, 
possessing a full range of body motion, handling and lifting patients, manual and finger dexterity, eye-hand coordination, and 
walking, and standing for extensive periods of time, as determined by the school in its discretion. The student must also pass 
an individual interview with the registrar if requested by the registrar. 

N.07 Describe how the campus offers employment assistance to all students in the new program. 
Career services offer students instruction in resume writing, offer career fairs with area employers, maintain infom,ation 
regarding clinical opportunities through local health care agencies, clinics, physician offices, and staffing agencies. 

Is this appropriate? 
0 Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

N.08 Was the team able to verify the backup documentation to suppo1t the placement rate for this program as reported on the Campus 
Accountability Repo1t? 
D Yes D No [8J Not Applicable (there have been no graduates) 

N.09 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [8J Not Applicable 

EDUCATIONAL ACTIVITIES 
N .10 ls Ii censure, certification or registration required to practice in the specific career field? 

[8J Yes D No (Skip to Question N 11.) 

If Yes, describe how the program(s) provide students with the necessary skills to obtain licensure, certification or other 
registration necessary t:2_Practice in the s ecific occu~tional or_Qrofessional area. 
The curriculum in the academic associate's degree program in Nursing is designed to help graduates prepare to become licensed 
Registered Nurses (RNs) after successful completion of the National Council Ucensure Examination ®'CLE~. The Qrogram 
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combines theory, aboratory and clinical experiences in addressing the concepts of professional nursing roles: caregiver, 
advocate, educator, communicator, and manager. 

If Yes, what is the pass rate for the past t\vo years of graduates for these programs? (If pass rates are unavailable, please explain.) 
The program has had no graduates at this time. 

N.11 Does the program require specialized programmatic accreditation to obtain entry-level employment or licensure by the state in 
which the campus is approved? 
~ Yes D No (Skip to question N 12) 

If Yes, does the campus: 
(a) Carry the programmatic accreditation or is currently in the process of obtaining such accreditation in a timely manner for 

programs in which it is required by the state in order for students to attain entry-level employment? 
~ Yes D No D Not Applicable (there is no such requirement by the state) 
(b) Notify students as to: 

(1) Which programs hold specialized or programmatic accreditation? 
~Yes 0No 
(2) Whether successful completion of a program qualifies a student to receive, apply to take, or take licensure exams in the 

state where the campus is located? 
~Yes 0No 
(3) Any other requirements that are generally required for employment? 
~ Yes D No D Not Applicable (no other requirements) 

N.12 Who is assigned to administer all academic programs, and what are this person's qualifications? 
Mr. Ron Charpia is the director of the Salem campus of ITT Technical Institute. Mr. Cha ia holds an academic associte's degree 
and a bachelor's degree from Wayland Baptist University. 

N .13 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

N .14 Who is assigned to administer the new program ( e.g., program chair or lead instructor), and what are this person's qualifications? 
Ms. Pamela Lindsey is the chair of the School of Nursing. Ms. Lindsey holds a master's degree in Nursing from !Radford 
University in Radford, Virginia; a bachelor's degree in Nursing from Bluefield State College in Bluefield, Virginia; an associate's 
degree in nursing from Bluefield State College in Bluefield, Virginia; and a license in practical nursing from Mercer County 
Vocational Tech in !Princeton, West Virginia. Ms. Lindsey has a solid academic and experiencial background in nursing and 
nursing education. 

N. I 5 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

N.16 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
~Yes 0No 

N.17 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

N.18 Is the program consistent with the campus' mission and the needs of its students? 
~Yes 0No 

N. I 9 List the community resources and describe how they are utilized to enrich the program. 
ITT Technical Institute has a well-established program advisory committees within the School of Health Sciences and is in the 
process of establishing a local advisory committee for the Nursing program. This campus is in the process of working with the 
Radford University BSN program to coordinate clinical/community ex_periences. Students )lave been involved in a walk to 
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support domestic violence programs in the area. f ield trips and guest lecturers are also utilized to enhance the student learning 
experiences. 

N.20 Are these resources sufficient? 
[giYes ONo 

N.21 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an 
academic credential, or both? 
[gl Yes D No 

N.22 Does the catalog accurately describe the program and its objectives? 
[gl Yes D No 

N.23 If the program includes a practicum, externship, or internship, does the campus have a written and mutually signed agreement 
that outlines the arrangement between the campus and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
[gl Yes D No D Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

N.24 Does the program use independent studies? 
D Yes [gl No (Skip to Question N.27.) 

N.27 Are the courses available when needed by the student in the normal pursuit of this program of study? 
[gl Yes D No 

N.28 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[gl Yes D No 

N.29 Is an appropriately detailed syllabus on fi le for each course in the program? 
[gl Yes D No 

N.30 Do students confirm that they receive a course syllabus and that it is followed? 
[gl Yes D No 

N .3 I ls credit appropriately converted in relation to total student contact/clock hours in each class? 
[giYes ONo 

N.32 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
[g!Yes ONo 

N.33 Are the following appropriate to adequately support the new program? 
(a) Facilities. 
[giYes ONo 
(b) Instructional equipment. 
[gl Yes D No 
( c) Resources. 
[gl Yes D No 
(d) Support for modes of instructional delivery. 
[gl Yes D No 
( e) Personnel. 
[gl Yes D No 

N.34 Does the campus comply with applicable copyright laws in the use of instructional materials? 
[gl Yes D No 
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N.35 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[gl Yes D No 
(b) Well-defined instructional objectives. 
[:8J Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[:8J Yes D No 
(d) Appropriate modes of instructional delivery. 
[gl Yes D No 
( e) The use of appropriate assessment strategies. 
[:8J Yes 0 No 
( t) The use of appropriate experiences. 
[gl Yes D No 

N.36 Are official transcripts for all credentials held on file for all instructors in the program? 
[gl Yes D No 

5 

N.37 Have all foreign transcripts been translated into English and evaluated by a member of Association of International Credential 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to detennine the equivalency of the 
credentials to credentials awarded by institutions in the United States? 
D Yes D No [:8J Not Applicable (no faculty members hold foreign credentials) 

N.38 Is there documented evidence of a systematic program of in-service training at the campus? 
[gl Yes D No 

N.39 Is there evidence that appropriate faculty development plans have been developed and implemented on an annual basis, 
including documentation to support completed activities listed on the plans? 
[:8J Yes D No 

N.40 Is there evidence that full-time and part-time instructors in this program participate in regularly scheduled faculty meetings? 
[gl Yes D No 

FOR NONDEGREE, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

N.42 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
[:8J Yes D No 

N.43 Is the size of the faculty appropriate? 
[:8JYes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S and DOCTORAL DEGREES ONLY 

N.44 Are the teaching loads reasonable, and do they meet Criteria requirements? 
[:8J Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

N.55 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, 
earned over a period of at least four semesters, six quarters, or the equivalent? 
[:8J Yes D No 



ED00028392

CL_Review014215 

VER. August 1, 2011 NEW PROGRAM REPORT 6 

N.56 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration and 
a minimum of 15 semester hours, 22.5 quarter hours, or their equivalent in general education courses? 
~Yes ONo 

N.57 Are all general education courses appropriate for the program and do they meet Council standards? 
~Yes ONo 

N.58 Identify the page number in the catalog where the courses that satisfy the concentration and general education requirements 
can be found. 
The conc,entration and general education requirements can be found on page 18 of the catalog. 

N.59 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the 
same degree? 
~Yes ONo 

N.60 Is there evidence that cunicular offerings require the appropriate use of library resources? 
~Yes ONo 

N.61 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

N .62 Are at least one-half of all subjects that are part of the associate's degree taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 
~Yes ONo 

GENERAL COMMENTS 
The mentoring of master's degree students from Radford University by Ms. Lindsey provides an excellent tool for recruitment of 
potential future faculty members. She is to be commended for her willingness to develop furture nurse educators. 

PUBLICATIONS 
N.99 Do the catalog and other publications accurately describe the new program? 

~Yes ONo 

N.100 Is the course-numbering system adequately explained in the catalog? 
~Yes ONo 

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S, AND DOCTORAL 
DEGREES ONLY 

N.106 ls the campus' established annual budget appropriate for the program, and is the allocation appropriately expended for the 
purchase of books, periodicals, library equipment, and other resource and reference materials? 
~Yes ONo 

N.107 What is the amount of the current year's library budget that has been allocated for the program? 
The library budget is dispersed through the corporate office ofITT Technical Institute. 

N. l 08 Wha_!__portion of the current year's library budget for the program has been s ent and how has the money been allocated? 
The library assistant stated that she has always been able purchase whatever has been needed for the Nursing program. 

N.109 Describe how faculty have involvement in the selection of library resources. 
Faculty members have the freedom to recommend library material relevant to their respective courses. ifhe library advisory 
committee at the corportate level keeps the library assistant appraised of all learning resources used in the program. 
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FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S, AND DOCTORAL DEGREES ONLY 

N .110 Who is the on-site librarian, what are this person's ualifications, and what are his or her hours on-site? 
There is an on-site library assistant at the campus, i]\fr. Sarah Sullivan, who works through the corporate Library Advisory 
Board. Ms. Sullivan holds a bachelor's degree in Sociology from Virginia Polytechnic Institute (Virginia Tech). ffhe 
corporate librarian, Ms. Kathryn Closter, holds a master's degree of Library Science from Indiana University in Bloomington, 
Indiana. Ms. Closter oversees the learning resource centers (LRC) of all campuses ofITT Technical Institute. 

N.11 1 Is there a professionally trained individual on staff that is responsible for: 
(a) Supervising and managing the library and instructional resources? 
[:gl Yes D No 
(b) Facilitating the integration of instructional resources into all phases of the campus' curricular and educational offerings? 
[:gl Yes D No 
(c) Assisting students in the use of instructional resources? 
[:gl Yes D No 

N .112 ls documentation on file to evidence the librarian participates in professional growth activities? 
[:gl Yes D No 

N .113 Are students adequately trained to utilize resources as part of their learning process? 
[:gl Yes D No 

N.114 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
[:gl Yes D No 

N.115 Are records of physical and/or online resources and circulation accurate and up-to-date? 
[:gl Yes D No 

N.1 I 6 Are the library holdings, including full-text online collections, up-to-date and adequate for the new program? 
[:gl Yes D No 

N.117 Describe any full-text online collections available to students: 
Students have full access to all the major nursing journals; i.e., American llournal of Nursing, Nursing Research, Mental 
Health Nursing, etc. Students stated that their syllabi for each course contains a list of reference/resources through the virtual 
library. 

N.118 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
[:gl Yes D No D Not Applicable (program does not include general education courses) 

N.119 Are the hours the library is open adequate to accommodate the needs of all students? 
[:glYes ONo 

N. 120 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using 
and aiding in the use of the library technologies and resources? 
[:gl Yes D No 

N.121 Does the library make available appropriate reference, research, and information resources to provide basic support for this 
program? 
[:gl Yes D No 

GENERAL COMMENTS: 
The ~ibrary Advisory Committee )<eeps all library asistants appraised of learning resources used in the classes offered at the 
respective campuses. 
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SUMMARY 

There are no areas of non-compliance. 
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PROGRAMS OFFERED BY 
ITT TECHNICAL Institute, Indianapolis East 

I d" r I d" D 1anapo 1s, D iana 
CAR 

Retention & Placement 

* 

** 

Enroll: 
2012 2011 FulJ-

time/ 
ACICS APPROVED PROGRAM Qtr. Part-

CREDENTIAL CREDENTIAL TITLE Hrs. time Ret. Pia. Rct. Pia. 
Bachelor of Science Bachelor's * Electrical Engineering and 180 010 NIA N/A NIA NIA 

Communications Technology 
Bachelor of Science Bachelor's * Information Systems and 180 010 NIA NIA NIA NIA 

Cvbersecuritv 
Bachelor of Science Bachelor's* Project Management, Project 180 010 NIA NIA NIA NIA 

Management and 
Administration option, 
Information Technology 
option, Construction option 

Bachelor of Science Bachelor's * Business Management 180 010 NIA NIA NIA NIA 

Associates of Academic Nursing 105.5 010 NIA NIA NIA NIA 
Annlied Science Associate's ** 
Associates of Academic Electrical Engineering 90 60/ 14 84.62% NIA NIA NIA 
Annlied Science Associate' s Technology 
Associate of Applied Academic Business Management 90 33/ 11 NIA NIA NIA NIA 
Science Associate's 
Associate of Applied Academic Paralegal 90 1313 62.65% NIA NIA NIA 
Science Associate's 
Associate of Applied Academic Drafting and Design 90 24/ 17 87.88% NIA NIA NIA 
Science Associate's Technology 
Associate of Applied Academic Network Systems 90 98/23 77.34% NIA NIA NIA 
Science Associate's Administration 

Total Enrollment 296 

The bachelor' s degree programs have not been taught yet and will not be until students graduate from the associate's 
degree programs. 

The Nurs ing associate's degree program has no enrollment and w ill not be started until National League of Nursing 
prel iminary approval. 

INTRODUCTION 

The ITT Technical Institute East Indianapolis was started in December 2011 and will be graduating its first "home-grown" class in the next 
few months. The campus inherited students from the Greenville learning site and has begun to graduate those students starting in March of 
this year. The Greenville learning s ite was a site from the main Indianapolis campus and the east campus of ITT-Tech was much closer to 
their homes than the main campus. 

The demographics of the campus are 70% male and 29% female, age's ranges are dominated by the 2 1-25 year old group, and the campus 
is 47% Caucasian, 38% African-American, and a mix of other races. 

The campus facility is located in an eastern suburb of Indianapolis. The campus is 18,000 plus square feet with labs, c lassrooms, library, 
student lounge and adequate office space for faculty and staff. There is ample parking for vis itors, faculty, staff and students. 

1. MISSION 
1.0 I Give the page number in the campus catalog on which the mission statement can be found. 
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he mission statement and fil!lm2._rting objectives arc listed on the inside cover of the catalog Ill!.lllishcd June 4, 2013 and effective 
June4 2013-June4 2014. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
[gj Yes D No 

1.03 Are the objectives devoted substantially to career-related education? 
[gj Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
[gj Yes D No 
(b) The modes of delivery. 
[gj Yes D No 
(c) The facilities of the campus. 
[gj Yes D No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that are 
readi ly available and understandable to the public? 
[g] Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
[gj Yes D No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[gj Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main campus lEP? 
[g] Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[gj Yes D No 
(b) The characteristics of the student population. 
[gj Yes D No 
( c) The types of data that will be used for assessment. 
[g] Yes D No 
(d) Specific goals to improve the educational processes. 
[gj Yes D No 
(e) Expected outcomes of the plans. 
[gj Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
[gjYes D No 
(b) Student placement. 
[gjYes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
[g]Yes D No D Not Applicable (new additional location only) 
(d) Level of employer satisfaction. 
[gjYes D No D Not Applicable (new additional location only) See below. 
(e) Student teaming outcomes. 
[gj Yes D No 
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1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
The outcomes are measured by using four measurable areas: 

• capstone courses; 
• capstone assessment data; 
• student engagement and; 
• student success. 

Capstone courses are measured by the dean measuring grades of these courses, capstone assessment data faculty review proficiency 
levels attained by students and take improvement steps as necessary, student engagement is measured by student attendance and 
student success is measured by dividing the number of passing students by the number of students taking the course. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
[8J Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
[8J Yes D No D Not Applicable 
(c) How the data was collected. 
[8J Yes D No D Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 

processes. 
[8J Yes D No 0 Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus 
Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes? 
[8J Yes D No D Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
[8J Yes D No D Not Applicable (new additional location only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
he campus, while having only a few graduates who transferred jnto the ;Network Sysytem Administrator program, does have 

current plans on placement, but has assigned retenion as the number one issue at the campus. Initial ideas for improvement include 
closer monotoring of business, drafting and electronics program students. Course evaluations will be closely scrutinized to look for 
patterns of attrition. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
[8J Yes D No 
(b) That specific activities listed in the plan have been completed. 
[8J Yes D No 
(c) That periodic progress reports have been completed. 
[8J Yes D No 

I. 17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized 
please describe the committee. 
The campus director, Mr. Jim Rusine, is the respons ible person on this campus for the monitoring and implementation of the CEP. 
He is assisted by a committee consisting of the academic dean, the director of recruitment, the director of finance, the director of 
career services and a faculty member from each school of study. Mr. Rusine holds a bachelor's degree in Industrial Management and 
Production and a master's degree in Business. Both degrees were earned at Bowling Green State University. Mr. Rusine has previous 
experience as a director of admissions and has also worked in the insurance business. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
[8J Yes D No D Not Applicable (new additional location or initial applicant only) 
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2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
[8J Yes D No 
(b) Names of the trustees, directors, and/or officers. 
[8J Yes D No 
(c) Names of the administrators. 
[8J Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
[8J Yes D No 
(b) Provide them with constant and proper supervision? 
[8J Yes D No 
(c) Evaluate their work? 
[8J Yes D No 

2.03 Is the administration of the campus efficient and effective? 
[8J Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[8J Yes D No 
(b) Know the person to whom they report? 
[8J Yes D No 
(c) Understand the standards by which the success of their work is measured? 
[8J Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[8J Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[8J Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[8J Yes D No 
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2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 
[8J Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
Mr. Jim Rusine, the campus director, is responsible for the financial oversight of this campus. As previously mentioned, Mr. Rusine 
holds a bachelor's degree in Industrial Management and Production and a master's degree in Business. Both degrees were earned at 
Bowling Green State University. Mr. Rusine has revious experience as a director of admissions and has also worked in the 
insurance business. 

3. ADMINISTRATION 
3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months p1ior to the final submission of the self-study? 
[8J Yes D No 
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3.02 Are all staff well trained to carry out administrative functions? 
1:8] Yes D No 

3.03 Who is the on-site administrator, and what are this person's ~alifications? 
Mr. Jim Rusine is the campus director and is the person in charge of the ITT Technical fostitute-Indianapolis east campus. As 
previously mentioned, Mr. IR.usine holds a bachelor's degree in Industrial il'vfanagement and :Production and a piaster's degree in 
Business. Both degrees were earned at ~owling Green State University. Mr. Rusine )las previous experience as a director of 
admissions and has also worked in the insurance business 

3.04 Does the campus list degrees of staff members in the catalog? 
1:8] Yes D No 

If Yes, is appropriate evidence of the degrees on file? 
D Yes 1:81 No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
1:8] Yes D No D Not Applicable ( campus does not participate in financial aid) 
(b) Admissions. 
1:8] Yes D No 
(c) Curriculum. 
1:8] Yes D No 
(d) Accreditation and licensure. 
1:81 Yes D No 
(e) Guidance. 
[8J Yes D No 
(f) Instructional resources. 
1:8] Yes D No 
(g) Supplies and equipment. 
1:8] Yes D No 
(h) The school plant. 
[8J Yes 0No 
(i) Faculty and staff. 
[8J Yes D No 
(j) Student activities. 
[8J Yes D No 
(k) Student personnel. 
[8J Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes 1:8] No (Skip to Question 3.11.) 

3 .11 Do student files contain evidence of graduation from high school or the equivalent? 
[8J Yes D No 

3.12 Are appropriate transcripts maintained for all students? 
1:81 Yes D No 

3.13 ls the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus catalog? 
1:8] Yes D No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
[8J Yes D No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
[8J Yes D No 
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3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students? 
[gl Yes D No 

4. RELATIONS WITH STUDENTS 

FOR ALL PROGRAMS 

4.01 How many student files were reviewed during the evaluation? 
The team reviewed 26 student files during the evaluation in the areas of admission requirements, financial aid, satisfactory academic 
progress, refunds and transfer of credits. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
[gl Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
i:8]Yes ONo 

4.04 Does the campus contract with third parties for admissions and recrniting purposes? 
D Yes 1:8] No 

If Yes, are these parties supervised by and familiar with the campus? 
OYes ONo 

4.05 Is there evidence to document that admissions criteria are applied consistently to al l students admitted under the same version of the 
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same 
admissions criteria)? 
i:8]Yes ONo 

4.06 Does the admissions policy confonn to the campus's mission? 
1:8] Yes D No 

4.07 Is the admissions policy publicly stated? 
1:81 Yes D No 

4.08 Is the admissions policy administered as written? 
i:8]Yes ONo 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
[gl Yes D No 
(b) Outlines all program related tuition and fees? 
[giYes ONo 
(c) Has a s ignature of the student and the appropriate school representative? 
[gi Yes D No 

ls there evidence that a copy of the agreement has been provided to the student? 
i:8]Yes ONo 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
Mr. Mike Loftis is the director of recruitment. He has been with ITT Technical Institute (ITT) since June 2008 as an admission 
representative, manager and as a director of recruitment since the inception of this campus in 20 l l. Currently he is working toward a 
bachelor's degree in Liberal Studies at Excelsior College. 

4.11 Describe the process for the recrnitment of new students. 
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ITT headquarters provides support to the campus regarding recruitment efforts by placing advertisement in television, radio and 
internet; in addition, direct mail and admission representative generate leads and refe1Tals at the campus level. Prospective students 
are invited to the campus to receive a complete presentation of the institution. The director of recruitment is responsible for the 
training and supervision of the campus recruitment representative. 

Are these recruiting practices ethical and compatible with the educational objectives of the campus? 
~Yes ONo 

4. I 2 Are individuals engaged in admissions or recruitment activities communicating current and accmate information regarding the 
following? 
(a) Courses and programs. 
~Yes ONo 
(b) Services. 
~Yes ONo 
(c) Tuition. 
~Yes ONo 
(d) Terms. 
~Yes ONo 
(e) Operating policies. 
~Yes ONo 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or 
income while a student, or as a result of other marketing activity? 
OYes [:gjNo 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
OYes [:gjNo 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
~Yes ONo 

4. I 6 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 
~ Yes O No O Not Applicable ( campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
~Yes ONo 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
~Yes ONo 

4.19 Is there evidence that the campus properly awards transfer of credit? 
~ Yes O No O Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another campus? 
~Yes ONo 

4.21 Has the campus established articulation agreements with other institutions? 
0 Yes cg] No(Skip to question 4.23/or Master's Degree Programs or 4.24 for all programs) 

FOR ALL PROGRAMS 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
~Yes ONo 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 



ED00028404

CL_Review014227 

VER May 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 9 of 33 

The standards of satisfactory academic progress policy is published on pages 36-39 of the catalog with effective date of June 4, 
20 I 3-June 4, 2014. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program 
length. 
0Yes 0No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 
0Yes 0No 
(c) Procedures for re-establishing satisfactory academic progress. 
0Yes 0No 
( d) A definition of the effects of the following on the CGP A and successful course-completion percentage: 
Withdrawals. 
0Yes 0No 
Incomplete grades. 
0Yes 0No 
Repeated courses. 
0Yes 0No 
Non-punitive grades. 
0 Yes O No O Not Applicable ( campus does not offer) 
Non-credit or remedial courses. 
0 Yes O No O Not Applicable (campus does not offer) 
A warning status. 
0 Yes O No O Not Applicable (campus does not use) 
A probationary period. 
0Yes 0No 
An appeal process. 
0Yes 0No 
An extended-enrollment status. 
0 Yes O No 0 Not Applicable (campus does not offer) 
The effect when a student changes programs. 
0 Yes O No O Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
0 Yes O No O Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
0Yes 0No 

4.26 Does the campus apply its SAP standards consistently to all sh1dents? 
0Yes 0No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
0 Yes O No O Not Applicable (no students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in 
length or shorter? 
0Yes 0No 

4.29 ls SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where sh1dents must have 
a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
0 Yes O No O Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
0 Yes O No O Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
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1:81 Yes D No 

4.32 Are students allowed to remain on financial aid while under warning status? 
1:81 Yes D No D Not Applicable (campus does not participate in financial aid) 

.If Yes, is the student informed of this policy? 
1:81 Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid reinstated 
and considered to be making satisfactory academic progress? 
1:81 Yes D No 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are mitigating 
circumstances? 
D Yes D No [81 Not Applicable ( campus does not have extended enrollment and/or does not participate in financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of nomrnl program length? 
D Yes D No [81 Not Applicable (campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were any 
additional financial obligations waived? 
D Yes D No 1:81 Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
1:81 Yes D No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
Mr. Mike Chilson is the campus dean since the campus inception in 2011; he has been with ITT since academic year 2000 in various 
capacities, such as an instructor in general education courses and associate dean of student affairs. Mr. Chilson holds a bachelor's 
degree in Bible from Baptist Bible College in Springfield, Missouri and a master's of Religious Education with a major in Christian 
Schools from Tennessee Temple University in Chattanooga, Tennessee. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 
1:81 Yes D No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)i:81 Scholarships. 
(b )0 Grants. 
(c)O Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.41) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
1:81 Yes D No 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship and grant 
programs in its catalog? 

1:81 Yes D No D Not Applicable (campus offers loans only) 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and fees? 
1:81 Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
1:81 Yes D No 

If Yes, have students confirmed receiving a copy of the catalog? 
1:81 Yes D No D Not Applicable 
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4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
[Z]Yes ONo 
(b) Dates for the posting of tuition. 
[Z]Yes ONo 
(c) Fees. 
[8J Yes O No 

( d) Other charges. 
[8J Yes O No 

(e) Payments. 
[8J Yes O No 

(f) Dates of payment. 
[8J Yes D No 

(g) The balance after each transaction. 
[8J Yes D No 

4.45 ls the effective date listed on announcements of changes in tuition and fees? 
[8J Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
[8J Yes D No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
[8J Yes D No 

4.48 .ls the campus following its stated refund policy? 
[8J Yes O No 

4.49 Does the campus participate in Title IV financial aid? 
[8J Yes O No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
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Mr. Todd Mantock is the director of finance of the campus. He has been with ITT since December 2005 as a financial aid 
coordinator and promoted to director in 2011. Prior to joining the institution he worked in the banking industry. Mr. Mantock has a 
bachelor's degree in Psychology from Ball State University, Muncie, Indiana. He is a current member of the Indiana Student 
Financial Aid Association. 

4.51 ls the person who determines the amount of student awards not also responsible for disbursing those awards? 
[8J Yes D No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 
[8J Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and 
changes in the field? 
[8J Yes D No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 
Mr. Todd Mantock is a member of the Indiana Student Financial Aid Association and participates in professional development 
activities offered by the association; in addition, ITT headquarters conducts training calls regarding changes in the regulations. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
[8J Yes D No 
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4. 56 Does the campus have a w1itten policy that accurately reflects the U.S. Department of Education's definition of a credit hour for 
credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
~Yes 0No 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes ~ No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling, 
student orientation, etc. 
The campus offers student orientation sessions for each group of starting students. Among the components that the orientation 
sessions include are: 

• review of campus policies and expectations; 
• good study habits; 
• grievance policy review; 
• and general questions. 

The campus personnel assist students by providing them with advisement, if further counseling is required the student is referred to 
outside professional services. The student ambassador program offer students tutoring services in all subjects and programs. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the 
campus' graduates? 
~ Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's qua I ifications? 
Mrs. Eleeta Wesley has been the director of career services since January 2011. She holds a bachelor's degree in Oral 
Communication from the University of Central Oklahoma, Edmond, Oklahoma. She has ten years of professional experience in the 
staffing and recruitment industry. 

4.61 Does the campus offer employment assistance to all students? 
~ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
0Yes ~No 

4.63 ls the beginning enrollment on the most current Campus Accountability Report (CAR) the same as the ending enrollment reported 
on the previous year's CAR? 
~ Yes D No D Not Applicable (new additional location or initial grant) 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report 
(CAR) last submitted to the Council? 
~ Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.67 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 
At the campus level the finance office is responsible for the federal student loan entrance counseling. Students' files maintain 
evidence that they were counseled. ITT headquarters ' offices are responsible for the exit counseling; the director of finance provided 
the team with copies of documents provided to students. 

4.68 Describe the extracurricular activities of the campus (if applicable). 
The main extracurricular activity offered by the campus is student appreciation week. The campus organizes different activities 
during the week, including providing meals, to recognize the importance of its students and reward their academic effort. 

GENERAL COMMENTS: 
Students interviewed expressed very positive sentiments about the Student Ambassador program. 
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5. EDUCATIONAL ACTIVITIES 

FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 
laws? 
IZl Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
Mr. Michael Chilson is the dean of academic affairs. He has served in this role since March 2011. He has been employed by other 
ITT Technical lnstitute (ITT) locations in this capacity since 2000. He earned a master's degree in Religious 
Education/Administration from Tennessee Temple University and a bachelor's degree in Bible Studies from Baptist Bible College. 

5.03 Does this person have appropriate academic or experiential qualifications? 
!Zl Yes D No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
Subject matter experts give critical input to the dean of academic affairs who is given authority in the areas of recommending new 
programs or updates to existing programs. Periodically curriculum meetings are held with faculty as well as the local advisory 
board to discuss findings and recent industry trends. Program changes, if approved, are made at the corporate level. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
IZJ Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
IZJ Yes D No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
IZ] Yes D No 
(b) Selection of course materials, instructional equipment and other educational resources. 
IZ] Yes D No 
(c) Systematic evaluation and revision of the curriculum. 
IZJ Yes D No 
( d) Assessment of student learning outcomes. 
IZJ Yes D No 
(e) Planning for institutional effectiveness. 
IZJ Yes D No 

5.08 ls there evidence that this policy has been adopted and faculty members are aware of it? 
IZJ Yes D No 

5.09 Does the campus have any programs that require specialized programmatic accreditation to obtain entry-level employment or 
licensure by the state in which the campus is approved? 
D Yes IZ] No (Skip to question 5.11) 

FOR ALL CAMPUSES 

5.13 Are the educational programs consistent with the campus' mission and the needs of its students? 
IZJ Yes D No 

5.14 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 
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1:81 Yes D No 

5.15 What provisions are made for individual differences among students? 
The campus is compliant with disability laws and provides reasonable accommodations to students. Students enrolling with previous 
college credits may receive transfer credit in their program of study. Additionally, applicants may request that they be granted credit 
for demonstrated know ledge and competency by completing a proficiency exam or project. In the classroom, instructors are 
encouraged to offer a variety of teaching styles in order to reach a variety of learning styles. They encourage accelerated students to 
undertake extra projects such as student ambassador, to assist fellow students whenever possible. Out of the classroom, tutoring is 
available to all students, including students with learning disabilities. The student ambassador program allows new students to 
connect with seasoned students and is very successful. 

5. 16 Describe the system in place to evaluate, revise, and make changes to the cu1Ticulum. 
Curriculum evaluations and revision suggestions come from all faculty and those who serve on the curriculum committees from 
various ITT locations as well as from the advisory board. These evaluations and revisions are based upon industry-standard trends 
and needs. In addition, student outcomes and employer needs are reviewed and revisions are made accordingly, if approved. Faculty 
in-service meetings include open discussions on curriculum and recommended changes. 

5.17 Does the faculty participate in this process? 
[81 Yes D No 

5. 18 Is credit appropriately converted in relation to total student contact hours in each class? 
1:81 Yes D No 

5 .19 If the campus awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus 
adheres? 
1:81 Yes D No D Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
1:81 Yes D No 

5.20 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
1:81 Yes D No 

5.21 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5.19) 
(a) Facilities. 
[81 Yes D No 
(b) Instructional equipment. 
1:81 Yes D No 
(c) Resources. 
[81 Yes D No 
( d) Personnel. 
i:81 Yes 0No 

5.22 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
1:81 Yes D No 

5.23 Are the quantity and type of instructional materials and equipment proportionate to the s ize of the campus and types of programs? 
1:81 Yes D No 

5.24 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 
1:81 Yes D No 

5.25 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
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1:81 Yes D No 

5.26 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the National 
Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials awarded by 
institutions in the United States? 
D Yes D No [81 Not Applicable (no faculty members hold foreign credentials) 

5 .27 ls there documented evidence of a systematic program of in-service training at the campus? 
[81 Yes D No 

If Yes, how is this documented? 
The campus provided a notebook with sign-in sheets for in-service trainings. 

5.28 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
1:81 Yes D No 

5.29 ls there evidence that full -time and part-time instructors participate in regularly scheduled faculty meetings? 
[81 Yes D No 

5.30 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the educational 
programs? 
1:81 Yes D No 

5.31 Does the institution uti lize contracts and/or agreements with other institutions or entities? 
0Yes i:81No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

5.34 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated 111 the 
Accreditation. Criteria? 
1:81 Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.35 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses? 
[81 Yes D No 

5.36 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles and theory not 
on practical applications associated with a pa1ticular occupation? 
[81 Yes D No 

5.37 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 
1:81 Yes D No 

GENERAL COMMENTS: 
The team was impressed with the student ambassador program whereby new students are teamed up with seasoned students for peer 
advocacy, motivation and support. Students commented very favorably about their ambassadors. 

6. EDUCATIONAL FACILITIES 



ED00028411

CL_Review014234 

VER May 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 16 of 33 

6.0 I Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 
situation and any other pertinent information). 
The campus facility is located in an eastern suburb of Indianapolis. The campus is 18,000 plus square feet with labs, classrooms, 
library, student lounge and adequate office space for faculty and staff. There is ample parking for visitors, faculty, staff and students. 

6.02 Does the campus uti lize any additional space locations? 
0 Yes [8] No 

6.03 Does the campus utilize campus additions? 
OYes [8]No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the 
programs offered? 
[8] Yes O No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space 
and campus additions)? 
(a) Equipment 
[8] Yes O No 
(b) Instructional tools 
[8] Yes O No 
(c) Machinery 
[8] Yes O No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
[8] Yes O No O Not Applicable 

7. PUBLICATIONS 

7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 
The 2013-2014 catalog, volume six, was used for this evaluation. This catalog is effective from the dates of June 4, 2013 to June 4, 
2014. 

7.02 Does the self-study or additional location application part ll accurately portray the campus? 
[8] Yes O No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
[8] Yes O No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
[8] Yes O No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
[8] Yes O No 
(c) The names and titles of the administrators. 
[8] Yes O No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
[8] Yes O No 
( e) A statement of accreditation 
[8] Yes O No O Not Applicable (initial applicant) 
(f) A mission statement. 
[8] Yes O No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the 
area of teaching specialization. 
[8] Yes O No 
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(h) An academic calendar. 
1:8] Yes D No 
(i) A full disclosure of the admission requirements. 
1:8] Yes D No 
U) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing 
of all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or 
clock hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed to 
work in the field; and any additional requirements that must be met to complete the curriculum. 
1:8] Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 
1:8] Yes D No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
1:8] Yes D No 
(m) A definition of the unit of credit. 
1:8] Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
i:8]Yes 0No 
( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 
completion of each. 
1:8] Yes D No 
(p) The transfer of credit policy. 
1:8] Yes D No 
( q) A statement of the tuition, fees, and any other charges. 
1:8] Yes D No 
(r) A complete and accurate listing of all scholarships offered. 
1:8] Yes D No D Not Applicable (no scholarships offered) 
(s) The refund policy. 
i:8]Yes 0No 
(t) A statement describing the student services offered. 
1:8] Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of 
catalog). 
1:8] Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
1:8] Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
1:8] Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 
bachelor's degrees only). 
1:8] Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor' s degrees only). 
i:8]Yes 0No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
1:8] Yes D No 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes 1:8] No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
D Yes 1:8] No (Skip to Question 7.08.) 

7.08 Is the catalog available on line? 
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[81 Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
1:81 Yes D No 

7.09 Does the campus uti lize a multiple-school catalog? 
1:81 Yes D No (Skip 10 Question 7.10.) 

If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
1:81 Yes D No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
[81 Yes D No 
(c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
1:81 Yes D No 

7.10 Is all advertising and promotional literature, including the campus's Web site, truthful and dignified? 
[81 Yes D No 

7.1 1 ls the correct name of the campus listed in all advertising, web postings and promotional literature? 
1:81 Yes D No 

7.12 Where does the campus advertise (publications, online, etc.)? 
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ITT Technical Institute advertises through publications, online, direct mailings, television, and radio advertisements. 

Are the advertisements under acceptable headings? 
1:81 Yes D No 

7.13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
1:81 Yes D No (Skip to Question 7. 14.) 

If Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of the 
advertisement? 
1:81 Yes D No 

7. 14 Does the campus uti lize services funded by third parties? 
D Yes C8J No (Skip 10 Question 7.15.) 

7.15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 
1:81 Yes D No 

7. 16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
1:81 Yes D No D Not Applicable ( campus does not participate in financial aid) 

7.17 What institutional performance information does the campus routinely provide to the public? 
The campus provides retention and completion information for the institution. The data provided are the cumulative rates for the 
main campus and this additional location. 

Where is this information published and how frequently is this information being updated? 
The retention and completion rates are published in the student handbook. The student handbook is available on the campus website, 
via a standalone link and in the appendix of the student catalog. This infonnation is updated annually. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
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FOR ALL PROGRAMS 

8.0 l Does the campus develop an adequate base of library resources? 
[8l Yes O No 
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8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
[8l Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the teaming 
process? 
[8l Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
[8l Yes O No 

8.05 Describe how the campus develops continuous assessment strategies for resources and infonnation services? 
Continuous assessment strategies for resources include a process in which faculty submit written recommendations for library 
resources. Faculty are given access to publishers' book catalogs and review materials as they become available. Other strategies 
include faculty meetings and in-service programs to gather information on library holdings and recommendations. The virtual 
library's "contact us" feature is frequently used to make recommendations for online resources or the national librarian is contacted 
directly by e-mail or telephone. 

Are these methods appropriate? 
[8l Yes D No 

8.06 Is the library staff adequately trained to support the library? 
[8l Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES 
ONLY 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, and is the 
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
[8l Yes D No 

8.08 What is the amount of the current year's library budget excluding personnel allocations?: 
The current year's library budget is $ 331. 

8.09 What portion of the CUITent year's library budget has been spent and how has the money been allocated? 
The library funds expended so far total $2,000. This has been allocated for the @rchase of books criodicals, virtual library, videos and 
other materials and supplies 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
[8l Yes D No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
[8l Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
Faculty inspire students to use the library by active classroom promotion and scheduled programs in the LRC. Faculty also assign 
research based classroom assignments to students that require them to utilize library resources. 
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Are these methods appropriate? 
IZ]Yes 0No 
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8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
IZ]Yes 0No 

8. 14 Are records of physical and/or online resources and circulation accurate and up to date? 
IZ]Yes 0No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, 
and is evidence of student use documented? 
D Yes D No IZ] Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
Full-text online collections and resources are available to students for all programs in the virtual library. Periodical databases are 
also available in the virtual library and support the programs at the institution. 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the 
breadth of and enrollment in its educational programs? 
IZ] Yes 0No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
IZIYes 0No 

FOR ACADEMIC ASSOClATE'S AND BACHELOR'S DEGREES ONLY 

8.19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
The on-site library administrator is Mr. Michael Chilson. He holds a master's degree in Religious Education/Administration from 
Tennessee Temple University and has a membership in the Indiana Library Federation. He has been in this capacity since 2011 . Ms. 
Kathryn Closter is the campus national librarian. Ms. Closter holds a master's degree in Library Science from Indiana University. 
Ms. Closter has over 24 years of professional library experience and is a member of the American Library Association and the 
Indiana Library Federation. 

The institution also employs two LRC assistants, Stephanie Bobeck and Mariah White, who both hold bachelor's degrees in General 
Studies and Communications respectively and have memberships in the Indiana Library Federation. They also have completed the 
LRC service provider trainings since their hire date. These assistants staff the library during ITT day and evening and Saturday open 
hours. 

Does this individual: 
(a) Supervise and manage the library and instmctional resources? 

IZ] Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 

IZ]Yes 0No 
( c) Assist students in the use of instructional resources? 

IZIYes 0No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and 
aiding in the use of the library technologies and resources? 
IZJ Yes D No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Depattment of Education 
been translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or 
the Association of International Credential Evaluators (AICE) to detem1ine the equivalency of the degrees to degrees awarded by 
campuses in the United States? 
D Yes D No IZl Not Applicable (staff do not hold foreign credentials) 
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8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
~Yes 0No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
~Yes 0No 
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8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular 
and educational offerings and to enhance student learning? 
~Yes 0No 

GENERAL COMMENTS: 
The team was impressed by the virtual library program whereby students can access research of all kinds remotely as well as on 
campus. The team also observed students accessing this type of information. 

9. PROGRAM EVALUATION 

Academic associate's degree in Business Management 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Sandra Peacock, subject matter expert, is assigned to help administer the Business Management program. Ms. Peacock holds a 
master's degree in Management from Indiana Wesleyan University and a bachelor's degree in Business Administration from Indiana 
Tech. She has held this position since 2007 and has held management positions in business since 1999. Final decisions for the 
business management program are within the realm of Mr. Michael Chilson, dean of academic affairs, who holds a master's degree 
in Religious Education/Administration from Termessee Temple University. Mr. Chilson has held this position since 2011. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of 
the educational program(s)? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62%? 

D Yes D No ~ Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 

D Yes D No ~ Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
D Yes D No ~ Not Applicable (Additional location only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
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The Business Management program utilizes the following opportunities to provide enrichment: guest speakers, job fairs, community 
events (i.e. Relay for Life, Recycle Program), and advisory board input. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
0Yes 0No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
0Yes 0No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
0Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
D Yes D No 0 Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9 .12 Does the program use independent studies? 
D Yes 0 No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
0Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
0Yes 0No 

9. 16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
0Yes 0No 
(b) Course numbers 
0Yes 0No 
(c) Course prerequisites and/or corequisites 
0Yes 0No 
( d) Instructional contact hours/credits 
0Yes 0No 
(e) Learning objectives 
0Yes 0No 
(f) Instructional materials and references 
0Yes 0No 
(g) Topical outline of the course 
0Yes 0No 
(h) Instructional methods 
0Yes 0No 
(i) Assessment criteria 
0Yes 0No 
G) Method of evaluating students 
0Yes 0No 
(k) Date the syllabus was last reviewed 
0Yes 0No 

only: 
(1) 
0Yes 
(m) 

For Title I V participant campuses that have lecture courses ill credit hour programs or clock-to-credit hour programs 

Out-of-class work assignments that support the learning objectives for the course 
D No 0 Not Applicable (Additional Location Inclusion) 
A description of the minimum amount of time a student is expected to spend on completion of the work assignments 



ED00028418

CL_Review014241 

VER May 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

D Yes D No ~ Not Applicable (Additional Location Inclusion) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 
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9. I 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
D Yes D No ~ Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ~ Not Applicable 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[:8]Yes 0No 
(b) Instructional equipment. 
[:8]Yes 0No 
(c) Resources. 
[:81 Yes D No 
(d) Personnel. 
[:81 Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[:81 Yes D No 
(b) Well-defined instrnctional objectives. 
[:81 Yes D No 
( c) The selection and use of approp1iate and cmTent learning materials. 
[:81 Yes D No 
( d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(t) The use of appropriate experiences. 
[:81 Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outl ined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[:81 Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[:81 Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOClATE'S, BACHELOR'S AND MASTER'S DEGREES 
ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[:81 Yes D No 
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FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
IS] Yes D No 

FOR ACADEMIC ASSOClATE'S DEGREES ONLY 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
IS] Yes D No 

9.39 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
1:8] Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
IS] Yes D No 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
IS] Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
IS] Yes D No IS] Not applicable 

GENERAL COMMENTS: 
Currently, the Bachelor's degree program in Business Management has no enrollment and is not being taught. 

9. PROGRAM EVALUATION 

Academic associate's degree in Drafting & Design 
Academic associate's degree in Electrical Engineering Technology 
Academic associate's in Network Systems Administration 

FOR ALL PROGRAMS 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes 1:8] No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Yaseen Al-Khattab was identified by the dean as the chair of the school of Infonnation Technology (IT) and SME for the 
associate of applied science in the Network Systems Administration and Software Development programs. During the team's visit, 
Mr. Al-Khattab's paperwork was updated to reflect his position as chair of the Infom1ation Technology program. The team received 
confirmation from Mr. Al-Khattab that he had been notified of this accepted. Mr. Al-Khattab holds a bachelor's degree in Business 
Jnformation Systems from Indiana Wesleyan University in Jndianapolis, Indiana. Additionally, Mr. AI-Khattab, is a Cisco Certified 
Network Associate (CCNA). 

Mr. Don Heller was identified by the dean as the SME for the associate of applied science in the Electrical Engineering Technology 
and bachelor of science in Electrical Engineering & Communication and bachelor of science in Software Development programs. 
Dming the visit, Mr. Heller was officially notified by e-mail and his data sheet was changed to reflect the fact that he had received a 
promotion to SME. The team received confirmation of this new position signed by Mr. Heller. Mr. Heller holds a bachelor's degree 
in Electrical Engineering Technology from ITT Technical Institute in Indianapolis, Indiana. Mr. Heller worked as a senior 
technician for Electronic Technicians Association from January 1983 until January 2013 and has been an instructor and SME at ITT 
Technical Institute from June 2012 until the present. 
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Mr. Phillip Reel was identified to the team as the subject matter expe1t (SME) for the Computer Drafting and Design Technology 
program. Mr. Reel holds an associate of applied science degree in Computer Drafting and Design from ITT Technical Institute in 
Indianapolis, Indiana and a bachelor of arts degree in Theatre & Drama from Indiana University in Bloomington, Indiana. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
0 Yes [8] No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration of 
the educational program(s)? 
[8] Yes O No 

If No, insert the section number ~arentheses and ex lain: 
(Section 3-1-511) While Mr. Phillip Reel was identified as subject matter expert for the Computer Drafting and Design Technology 
program, the team was unable to verify confirmation of this designation in Mr. Reel's file. The campus emailed Mr. Reel that he had 
been promoted to SME; however, Mr. Reel was not available during the visit to sign an acceptance of this responsibility. 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8] Yes O No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 
(a) Student retention rate of 62%? 

0 Yes O No [8] Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 

0 Yes O No [8] Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are util ized to enrich the program(s). 
The School of Information Technology, School of Electronics Technology, and the School of Drafting and Design programs utilize 
a program advisory committee (PAC). These committees meet annually and consist of representation from local area companies 
such as Indianapolis Credit Union's Director of IT, Ascend Corporation's Database Administrator, and Secmian Financial Group's 
Senior IT Advisor. 
Both IT programs have these same companies provide guest speakers and allow field trips scheduled by the program SME at the 
convenience of the visit site. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[8] Yes O No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[8] Yes O No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[8] Yes O No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
0 Yes O No [8] Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9 .12 Does the program use independent studies? 
0 Yes [8] No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8] Yes O No 
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9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
~Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~ Yes 0No 
(b) Course numbers 
~Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
(d) Instructional contact hours/credits 
~Yes 0No 
(e) Leaming objectives 
~Yes 0No 
(t) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
U) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 

only: 
(I) 
~Yes 
(m) 
~Yes 

For Title IV participant cm11puses that have lecture courses in credit hour programs or clock-to-credit hour programs 

Out-of-class work assignments that support the learning objectives for the course 
D No D Not Applicable (Additional Location Inclusion) 
A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 

9. I 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Repo11 submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The fo llowing number(s) of calls were attempted by program: 
Academic associate's degree program in Network Systems Administrator: 3 

How many calls to employers or graduates were successful? 
The fo llowing number(s) of calls were successful by program: 
Academic associate 's degree program in Network Systems Administrator: 2 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confim1ations. 
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In addition to the two confinnations of employment, there are two graduates who enrolled in the bachelor of science degree in 
Information Systems and Cybersecurity, at another campus. Therefore, four of seven students were confinned as either placed or 
continuing education. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
(c) Resources. 
~Yes 0No 
(d) Personnel. 
~Yes 0No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
~ Yes 0No 
( e) The use of appropriate assessment strategies. 
~ Yes 0No 
(t) The use of appropriate experiences. 
~Yes 0No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
~Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES 
ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
~Yes 0No 

FOR ACADEMIC ASSOCIA TE'S DEGREES ONLY 
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9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
~Yes ONo 

9.39 Is there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes ONo 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~Yes ONo 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

GENERAL COMMENTS: 
The team found the bachelor of science programs in Information Systems and Cybersecurity and Electrical Engineering and Communication 
Technology programs are not being offered at this time. 

9. PROGRAM EVALUATION 

Academic associate's degree in Paralegal Studies 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Timothy Fox is assigned to administer the associate of applied science in Paralegal Studies. Mr. Fox holds a bachelor's degree in 
Psychology from Texas A & M University and a juris doctorate from Regent University. In addition to his academic training, Mr. 
Fox was the deputy prosecutor for the Gibson County Prosecutor's office. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of 
the educational program(s)? 
OYes ~No 

If No, insert the section number in parentheses and explain: 
(Section 3-1-511): Mr. Fox is designated as the subject matter expert (SME) for the Paralegal program, however upon review of his 
faculty file there was neither evidence of a signed job description or data sheet indicating that he is the Sl'ill;, nor was he available to 
confirm that he holds this osition. Mr. Fox holds a ·uris doctor from Regent Universit:r: Law School. 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed the standards for the fo llowing areas: 
(a) Student retention rate of 62%? 

D Yes D No ~ Not Applicable (Additional Location Inclusion only) 



ED00028424

CL_Review014247 

VER May 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 29 of 33 

(b) Student placement rate of 58%? 
D Yes D No [8J Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The team reviewed the community resources binder and there was no evidence of any community resources for the Paralegal 
program. The campus held an all-campus program advisory committee meeting on May 7, 2013 and there was no representation for 
the Paralegal program. Furthermore, there was no evidence of field trips or guest speakers. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
D Yes C8J No 

If No, inse11 the section number in parentheses and explain: 
(Section 3-1-512(c)): The team was unable to confirm any community resources used to enrich the Paralegal Studies program. 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
0 Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
C8J Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
D Yes D No [8J Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9 .12 Does the program use independent studies? 
D Yes [8J No (Skip to question 9.14) 

9. 14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
C8J Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
0 Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
C8J Yes D No 
(b) Course numbers 
0 Yes D No 
(c) Course prerequisites and/or corequisites 
0 Yes D No 
( d) Instructional contact hours/credits 
0 Yes D No 
(e) Leaming objectives 
0 Yes D No 
(t) Instructional materials and references 
C8J Yes D No 
(g) Topical outline of the course 
0 Yes D No 
(h) Instructional methods 
[8]Yes 0No 
(i) Assessment criteria 
0Yes 0No 
(j) Method of evaluating students 
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1:81 Yes D No 
(k) Date the syllabus was last reviewed 
1:81 Yes D No 

For Title JV participant campuses that have lecture courses in credit hour programs or clock-to-cretlit hour programs 
only: 
(1) 
[81 Yes 
(m) 
[81 Yes 

Out-of-class work assignments that support the learning objectives for the course 
D No D Not Applicable (Additional Location Inclusion) 
A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 
[81 Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of st11dy? 
1:81 Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Repot1 submitted to the Council? 
D Yes D No [81 Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No 1:81 Not Applicable 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[81 Yes D No 
(b) Instructional equipment. 
1:81 Yes D No 
(c) Resources. 
[81 Yes D No 
(d) Personnel. 
1:81 Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic p lanning. 
[81 Yes D No 
(b) Well-defined instructional objectives. 
1:81 Yes D No 
( c) The selection and use of approp1iate and cunent learning materials. 
[81 Yes D No 
( d) Appropriate modes of instructional delivery. 
1:81 Yes D No 
( e) The use of appropriate assessment strategies. 
1:81 Yes 0No 
( f) The use of appropriate experiences. 
[81 Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
1:81 Yes D No 
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9.28 Is the size of the faculty appropriate to the total student enrollment? 
l:8J Yes D No 

Page 31 of 33 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOClATE'S, BACHELOR'S AND MASTER'S DEGREES 
ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
l:8J Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
l:8J Yes D No 

FOR ACADEMIC ASSOCIA TE'S DEGREES ONLY 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, 
over a period of four semesters, six quarters, or the equivalent? 

l:8J Yes D No 

9.39 Is there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
i:8J Yes D No 

earned 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
l:8J Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
l:8J Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
l:8J Yes D No D Not applicable 

GENERAL COMMENTS: 
The team interviewed a paralegal student in the "Strategies for the Technical Professional" class and when asked who was the administrator 
of the paralegal program, the student did not know who administers the paralegal program. 
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Summary of Citations 

Number Citation Summary Statement 
There is insufficient evidence available to confirm that two faculty 

# I Section 3- l-5 l I 
members have accepted program administrative positions for two 
programs. (pg. 25, 29) 

There is insufficient documentation to evidence the use of 

#2 Section 3-l-512(c) 
community resources for one program. 
(pg. 29) 



ED00028428

CL_Review014251 

VER May 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 33 of 33 

RECOMMENDATIONS 
The evaluation team offers the following recommendations for the campus' consideration (These recommendations are not 

included in the report seen by the Council) : 

Relations with Students 
• The team recommends that the campus review its processes of properly notifying students that are not making satisfactory academic 

progress. Presently, the campus is communicating with those students that are required to establish the academic agreement once the 
student is placed on probation. 

Publications 
• The campus performance data is published in the student handbook. The handbook is published via a standalone link and as part of 

the student catalog which has a separate link. While the student handbook is available to the public on the campus website, it is a 
reasonable assumption that the general public may not know to look there for this information. The team recommends that the 
Indianapolis East campus consider housing this data in a separate, more clearly defined section of the website, so that the public can 
more clearly determine where the information can be found. 

Program Evaluation 
• Regarding 1the aforementioned laboratorylcourses that are being taught prior to ~ecture1.fn'l the Network Systems Administrator 

program, it is the recommendation of the team that appropriate classrooms be made available in order to facilitate lecture time 
before laboratory 

• The team recommends that the administrator of the paralegal program actively engage and confirm professionals in the paralegal 
community to participate in their program advisory committee (PAC). This participation will enrich the program with not only 
curriculum input, but should provide the department with hopeful candidates for guest speakers and provide opportunities for field 
trips. 

• According to the }Tiaster ~chedule provided !fu;: ~he team and comments from students interviewed, there are classes requiring a 
)ecture and Jaboratory comnonent ,n the T programs. ~n some cases, the ~aboratory com nent is first rollowed by the ecture 
component.(jfhis concept is ot the lkost clesirable method f teaching or earning. hese lasses are: DT2630-3D Modeling and 
Visualization; IET2640 Microprocessors and Microcontrollers; GS2520 Professional Communications; NT! I IO Computer Structure 
and ogic; NT2580 Introduction to Information Security; NT2640 Ip Networking;_ NT2670 Email and Web Services· T 2799 
Network Systems Administration Capstone Project· and PT2520 Database ConceptsJ 

COMMENDATIONS: 

• The team found the AAS in Drafting and Design Technology, AAS in Electrical Engineering Technology, and AAS in Network 
Systems Administrator Programs were, generally, well-conceived, directed, and taught. 

• The team's visit revealed a well-run campus with competent, caring faculty, administration and staff, all dedicated to the single goal 
of student success. Students interviewed were pleased by the education received and felt they were acquiring the necessaiy skills to 
be competitive in the global market place. 

• The team would like to commend Ms.Mariah White for the exceptional job that she is doing supervising the learning resource 
center. During the visit, the team had the opportunity to observe Ms. White helping a few students who were experiencing 
frustration with their research assignments. Ms. White demonstrated a very poised and compassionate demeanor in easing the 
students anxiety. 
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From: 

Sent: 
To: 

CC: 

Subject: 
Attachments: 

Miss E, 

Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653BDA8A64144114820BFCBF53B7514E 
-IHARAZDUK> 
3/18/2013 6:27: 19 PM -0400 
Earline Simons <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECI PIENTS/5fe02f7f69c24 758875869be6d 16e 72d­
ESimons> 
Visit Reports <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/RECIPIENTS/2e42b0538ac544a38cd8dc1efe1a14f7-
visitreports> 
Reports 
24922.ITT-Salem NP (Nur).doc; 16062.ITT-Rancho Cordova NP (Nur).doc; 
20968.SBC-Dallas RALM.doc; 171016.Kaplan-Las Vegas IG.doc; 
171031.Kaplan College-North Hollywood IG.doc 

All of these reports are ready to go out. The only report with cites is the 16062 
Rancho Cordova NP report. They are attached here and saved on the M :/drive . 

Thank you. 

Ian Harazduk 

Manager, Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE, Suite 980 

Washington, D.C. 20002 

Tel: (202) 336-6795 

Fax: (202) 842- 2593 
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NEW PROGRAM REPORT 

li\cademic Associate's degree in Nursing 

IITT Technical Institute 
10863 Gold Center Drive, 

Rancho Cordova, CA 95670 
(,\CICS ID Code: 0016062 

Main Campus 
ITT Technical Institute 

Indianapolis, IN 
ACICS ID Code: 0016040 

Mr. Jeff Ortega, Campus President (J0 rtega23@itt-tech.edu) 

February 21, 20 13 

Date Program Began: 
Current Total Enrollment: 

March 19, 2012 
54 

Current CAR Program Retention: 90.91% 

Ms. Lisa Leibow Registered Nurse allahassee, FU 

Ms. Jennifer Newham ACICS Washington DO 

750 First Street , NE, Suite 980 • Washington, DC 20002-4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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RELATIONS WITH STUDENTS 
N.01 Does the campus have appropriate admissions criteria for this program? 

ISi Yes D No 

N.02 Does the admissions policy conform to the campus' mission? 
ISi Yes D No 

N.03 Give the page number in the campus catalog on which the admissions policy can be found. 
The admissions policy can be found on pages 54-60. 

N.04 Is the admissions policy administered as written? 
ISi Yes D No 

N.05 Are the admissions requirements appropriate for the new program? 
ISi Yes D No 

N.06 Are there any admissions requirements unique to this program? 
D Yes ISi No 

N.07 Describe how the campus offers employment assistance to all students in the new program. 
The career services department works with the students to prepare resumes and market to agencies who correlate with the 
students' program of study. Student resumes are sent out to potential employers by the career services department. The community 
agencies that are interested in specific students will follow up with communication directly to the student. 

Is this appropriate? 
ISi Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

N.08 Was the team able to verify the backup documentation to support the placement rate for this program as reported on the Campus 
Accountability Report? 
D Yes D No ISi Not Applicable (there have been no graduates) 

N.09 Was documentation on tile to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ISi Not Applicable 

EDUCATIONAL ACTIVITIES 
N. l 0 ls licensure, certification or registration required to practice in the specific career field? 

ISi Yes D No (Skip to Question N JJ.) 

If Yes, describe how the program(s) provide students with the necessary skills to obtain licensure, certification or other registration 
necessary to practice in the specific occupational or professional area. 
The institution provides the student with the necessary skills to obtain licensure and practice in the professional nursing setting in 
the state of California by offering a combination of theory, lab, and clinical experiences for the students. ffhe final course of the 
program is "Nursing Capstone" NU2999, which integrates all skills learned ~n the curriculum and includes ~CLE)9 Nationa~ 
Council Licensure Examination for Registered Nurse preparation. 

If Yes, what is the pass rate for the past two years of graduates for these programs? (If pass rates are unavailable, please explain.) 
There have been no graduates. 

N.11 Does the program require specialized programmatic accreditation to obtain entry-level employment or licensure by the state in 
which the campus is approved? 
D Yes ISi No (Skip to question N/2) 
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N.12 Who is assigned to administer all academic _programs, and what are this person's qualifications? 
Mr. Brett Stamer, the campus dean, is responsible for overseeing the educational programs at the campus. Mr. Stamer holds an 
associate's degree in Communications from El Camino College, a bachelor's degree in History and a master's degree in Speech 
Communication, both from California State University. He has fifteen years of teaching experience and holds a valid teaching 
credential from the California public schools system. Mr. Stamer assumed the position of associate dean jn 2009 and was 
promoted to academic dean in October 2011. 

N.13 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

N.14 Who is assigned to administer the new program ( e.g., program chair or lead instructo(J, and what are this yerson's qualifications? 
Ms. Diana Schcrlin is the program chair for the Breckinridge School of Nursing. Ms. Scherlin holds a master's degree in Nursing 
from the University of Massachusetts Amherst, Amherst, Massachusetts. She also holds an associate's degree in Nursing from 
New l-lampshlre Technical Institute in Concord, New Ham shire. She has served in various sitions including national director 
of nursing, dean of nursing, and a campus director. 

N.15 Does this individual possess appropriate academic or experiential qualifications? 
~ Yes 0 No 

N.16 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
~Yes 0No 

N.17 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~ Yes 0No 

N .18 Is the program consistent with the campus' mission and the needs of its students? 
~ Yes 0 No 

N.19 List the community resources and desc1ibe how they are utilized to enrich the program. 
The nursing program has a program advisory committee. The committee met in November 2012 and has a meeting scheduled for 
the spring of 2013. The nursing program tis also involved in their community with the clinical/extemship sites. he program 
participates in the Healthy Community Forum, which is a consortium of area hospitals and nursing schools ho collaborate to 
create an enriched experience for the students and patients. 

N.20 Are these resources sufficient? 
~Yes 0No 

N.21 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an 
academic credential, or both? 
~Yes 0 No 

N.22 Does the catalog accurately describe the program and its objectives? 
~Yes 0 No 

N .23 If the program includes a practicum, externship, or internship, does the campus have a written and mutually signed agreement 
that outlines the arrangement between the campus and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
D Yes ~ No D Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

If No, insert the section number in parentheses and explain: 
(Section 3-1-513(a) and Glossary): he clinical/externship agreements are not mutually ~ and do !i9!) include specifiq 
leamin objectives course re uirements and evaluation criteria. 
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N.24 Does the program use independent studies? 
D Yes ISi No (Skip to Question N27.) 

N.27 Are the courses available when needed by the student in the normal pursuit of this program of study? 
ISi Yes D No 

N.28 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
ISi Yes D No 

N.29 Is an appropriately detailed syllabus on file for each course in the program? 
ISi Yes D No 

N.30 Do students confirm that they receive a course syllabus and that it is followed? 
ISi Yes D No 

N.3 I Ts credit appropriately converted in relation to total student contact/clock hours in each class? 
ISi Yes D No 

N.32 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
ISi Yes D No 

N.33 Are the following appropriate to adequately support the new program? 
(a) Facilities. 
ISi Yes D No 
(b) Instructional equipment. 
ISi Yes D No 
( c) Resources. 
ISi Yes D No 
( d) Support for modes of instructional delivery. 
ISi Yes D No 
(e) Personnel. 
ISi Yes D No 

N.34 Does the campus comply with applicable copyright laws in the use of instructional materials? 
ISi Yes D No 

N.35 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
ISi Yes D No 
(b) Well-defined instructional objectives. 
ISi Yes D No 
( c) The selection and use of approp1iate and current learning materials. 
ISi Yes D No 
( d) Appropriate modes of instructional delivery. 
ISi Yes D No 
( e) The use of appropriate assessment strategies. 
ISi Yes ONo 
(t) The use of appropriate experiences. 
ISi Yes D No 

N.36 Are official transcripts for all credentials held on file for all instrnctors in the program? 
ISi Yes D No 

N.37 Have all foreign transcripts been translated into English and evaluated by a member of Association of International Credential 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to determine the equivalency of the 
credentials to credentials awarded by institutions in the United States? 
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0Yes □ No t8J Not Applicable (no faculty members hold foreign credentials) 

N.38 Is there documented evidence of a systematic program of in-service training at the campus? 
~ Yes 0 No 

If Yes, how is this documented? 
lnservice training is documented for each faculty member on the annual faculty rofessional develo ment plan/summary located 
in each instructor's file. 

N.39 Is there evidence that appropriate faculty development plans have been developed and implemented on an annual basis, including 
documentation to support completed activities listed on the plans? 
t8J Yes D No 

N.40 Is there evidence that full-time and part-time instructors in this program participate in regularly scheduled faculty meetings? 
~Yes 0 No 

N .41 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
~ Yes 0 No 

N.42 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
~ Yes D No 

N.43 Is the size of the faculty appropriate? 
~Yes 0 No 

N.44 Are the teaching loads reasonable, and do they meet Criteria requirements? 
~ Yes D No 

N.55 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, 
earned over a period of at least four semesters, six quarters, or the equivalent? 
~Yes 0 No 

N.56 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration and a 
minimum of 15 semester hours, 22.5 quarter hours, or their equivalent in general education courses? 
~Yes 0 No 

N.57 Are all general education courses appropriate for the program and do they meet Council standards? 
~Yes 0 No 

N.58 Identify the page number in the catalog where the courses that satisfy the concentration and general education requirements 
can be found. 
The concentration and general education requirements arc located on page 20 of the catalog. 

N.59 Does the curriculum quantitatively and qualitatively approxi mate the standards at other collegiate institutions offering the same 
degree? 
~Yes 0 No 

N.60 Is there evidence that curricular offerings require the appropriate use of library resources? 
~Yes 0 No 

N.61 Is enrollment in the second academic year of the two-year program suffic ient to support regularly scheduled classes? 
D Yes D No 1:8:1 Not Applicable (no students in the second year) 
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N.62 Are at least one-half of all subjects that are part of the associate's degree taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 
[glYes 0No 

PUBLICATIONS 
N.99 Do the catalog and other publications accurately describe the new program? 

[gl Yes D No 

N. I 00 Is the course-numbering system adequately explained in the catalog? 
[gl Yes D No 

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
N .106 Is the campus' established annual budget appropriate for the program, and is the allocation appropriately expended for the 

purchase of books, periodicals, library equipment, and other resource and reference materials? 
[gl Yes D No 

N. l 07 What is the amount of the current year's library budget that has been allocated for the program? 
$8,371.00 

N .108 What portion of the current year's library budget for the program has been spent and how has the money been allocated? 
$116.92 has been s ent on periodicals. 

N. l 09 Describe how faculty have involvement in the selection of library resources. 
The faculty has input into the selection of library resources. Faculty will complete request forms and submit them to Ms. Lacey 
Collllgl, library assis~ who then submits the re uest to cam us administration for budgetary a roval. 

N.110 Who is the on-site librarian, what are thjs person's qualifications, and what are his or her hours on-site? 
Ms. Kathryn Closter is the ITT Technical Institute corporate librarian. Ms. Closter holds an master's degree in Library Science 
and works 40 hours per work in the administration of the ITT (fechnical Institute LRC. Ms. Closter has been working as the 
ITT corporate librarian since 1999. Ms. Closter is assisted by the on-site librarian, Ms. Lacey Collum. The library is o en from 
8 a.m. to 10:30 p.m. Monday through Friday and Saturday from 8 a.m. to 3 p.m. 

N.111 ls there a professionally trained individual on staff that is responsible for: 
(a) Supervising and managing the library and instructional resow-ces? 
[gl Yes D No 
(b) Facilitating the integration of instructional resources into all phases of the campus' curricular and educational offerings? 
[gl Yes D No 
(c) Assisting students in the use of instructional resow-ces? 
[gl Yes D No 

N. l I 2 Is documentation on file to evidence the librarian participates in professional growth activities? 
[gl Yes D No 

N.113 Are students adequately trained to utilize resources as part of their learning process? 
[gl Yes D No 

N.114 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
[gl Yes D No 

N .115 Are records of physical and/or online resources and circulation accurate and up-to-date? 
[gl Yes D No 

N. 116 Are the library holdings, including full-text online collections, up-to-date and adequate for the new program? 



ED00028436

CL_Review014259 

VER. August 1, 201 1 NEW PROGRAM REPORT 7 

~Yes □ No 

N .117 Describe any full-text on line collections available to students: 
lTT rf echnical Institute has a number of full-text online collections available to its students in the LRC. Examples of some of 
the full -text online collections ~nclude: AccessScience, Books 24/7, iEbrary, EBSC0Host, Full-text Electronic Journals, Gai~ 
virtual references, PubMed, CINAHL, Oxford Reference online, ProQuest references. 

N. 118 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
~ Yes D No D Not Applicable (program does not include general education courses) 

N .119 Are the hours the library is open adequate to accommodate the needs of all students? 
~Yes ONo 

N.120 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using 
and aiding in the use of the library technologies and resources? 
~Yes ONo 

N. 121 Does the library make available appropriate reference, research, and information resources to provide basic support for this 
program? 
~Yes ONo 

GENERAL COMMENTS: 
he Breckinridge chool of Nursing at ITT echnical Jnstitute pas partnered with area pospitals and other )ocal nursing schools to 

create a consortium called Healthy Community Forum. his collaboration ensures that their students ill be prepared to care for the 
people in their community while creating a trusted cooperative network for placement. The school's commitment to their community 
ensures a _positive experience for both the student and the community they will serve. 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Citation # 

Section 3-l -513(a) and 
Glossar 

Summary Statement 

The clinical/externship agreements are not mutually signed and do not include specific learning 
ob·ectives course re uirements, and evaluation criteria a •e 3 . 

8 
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REPORT QUESTIONS 

RELATIONS WITH STUDENTS 
N.01 Does the campus have appropriate admissions criteria for this program? 

0 Yes D No 

N.02 Does the admissions policy conform to the campus' mission? 
[8J Yes D No 

N.03 Give the page number in the campus catalog on which the admissions policy can be found. 
The admissions policy can be found page 49 of the campus catalog. 

N.04 ls the admissions policy administered as written? 
0Yes 0No 

N.05 Are the admissions requirements appropriate for the new program? 
[8:IYes 0No 

N.06 Are there any admissions requirements unique to this program? 
0 Yes D No 

If Yes, describe the unique admissions requirements: 

2 

Students must obtain an overall cumulative score of 75% on the following four content sections of the Health Education 
Systems, Tnc. Admission Assessment (HESI A2) examination: math, reading comprehension, vocabulary; and, grammar. The 
student must be able to satisfy, with or without reasonable accommodation, the physical, mental, and sensory requirements to 
perform the essential duties and responsibilities typically associated with a registered nurse, including, 1Without limitation, 
possessing a full range of body motion, handling and lifting patients, manual and finger dexterity, eye-hand coordination, and 
walking, and standing for extensive periods of time, as determined by the school in its discretion. The student must also pass 
an individual interview with the registrar if requested by the registrar. 

N.07 Describe how the campus offers employment assistance to all students in the new program. 
Career services offer students instruction in resume writing, offer career fairs with area employers, maintain infom,ation 
regarding clinical opportunities through local health care agencies, clinics, physician offices, and staffing agencies. 

Is this appropriate? 
0 Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

N.08 Was the team able to verify the backup documentation to suppo1t the placement rate for this program as reported on the Campus 
Accountability Repo1t? 
D Yes D No [8J Not Applicable (there have been no graduates) 

N.09 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [8J Not Applicable 

EDUCATIONAL ACTIVITIES 
N .10 ls Ii censure, certification or registration required to practice in the specific career field? 

[8J Yes D No (Skip to Question N 11.) 

If Yes, describe how the program(s) provide students with the necessary skills to obtain licensure, certification or other 
registration necessary t:2_Practice in the s ecific occu~tional or_Qrofessional area. 
The curriculum in the academic associate's degree program in Nursing is designed to help graduates prepare to become licensed 
Registered Nurses (RNs) after successful completion of the National Council Ucensure Examination ®'CLE~. The Qrogram 
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combines theory, aboratory and clinical experiences in addressing the concepts of professional nursing roles: caregiver, 
advocate, educator, communicator, and manager. 

If Yes, what is the pass rate for the past t\vo years of graduates for these programs? (If pass rates are unavailable, please explain.) 
The program has had no graduates at this time. 

N.11 Does the program require specialized programmatic accreditation to obtain entry-level employment or licensure by the state in 
which the campus is approved? 
~ Yes D No (Skip to question N 12) 

If Yes, does the campus: 
(a) Carry the programmatic accreditation or is currently in the process of obtaining such accreditation in a timely manner for 

programs in which it is required by the state in order for students to attain entry-level employment? 
~ Yes D No D Not Applicable (there is no such requirement by the state) 
(b) Notify students as to: 

(1) Which programs hold specialized or programmatic accreditation? 
~Yes 0No 
(2) Whether successful completion of a program qualifies a student to receive, apply to take, or take licensure exams in the 

state where the campus is located? 
~Yes 0No 
(3) Any other requirements that are generally required for employment? 
~ Yes D No D Not Applicable (no other requirements) 

N.12 Who is assigned to administer all academic programs, and what are this person's qualifications? 
Mr. Ron Charpia is the director of the Salem campus of ITT Technical Institute. Mr. Cha ia holds an academic associte's degree 
and a bachelor's degree from Wayland Baptist University. 

N .13 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

N .14 Who is assigned to administer the new program ( e.g., program chair or lead instructor), and what are this person's qualifications? 
Ms. Pamela Lindsey is the chair of the School of Nursing. Ms. Lindsey holds a master's degree in Nursing from !Radford 
University in Radford, Virginia; a bachelor's degree in Nursing from Bluefield State College in Bluefield, Virginia; an associate's 
degree in nursing from Bluefield State College in Bluefield, Virginia; and a license in practical nursing from Mercer County 
Vocational Tech in !Princeton, West Virginia. Ms. Lindsey has a solid academic and experiencial background in nursing and 
nursing education. 

N. I 5 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

N.16 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
~Yes 0No 

N.17 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

N.18 Is the program consistent with the campus' mission and the needs of its students? 
~Yes 0No 

N. I 9 List the community resources and describe how they are utilized to enrich the program. 
ITT Technical Institute has a well-established program advisory committees within the School of Health Sciences and is in the 
process of establishing a local advisory committee for the Nursing program. This campus is in the process of working with the 
Radford University BSN program to coordinate clinical/community ex_periences. Students )lave been involved in a walk to 
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support domestic violence programs in the area. f ield trips and guest lecturers are also utilized to enhance the student learning 
experiences. 

N.20 Are these resources sufficient? 
[giYes ONo 

N.21 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an 
academic credential, or both? 
[gl Yes D No 

N.22 Does the catalog accurately describe the program and its objectives? 
[gl Yes D No 

N.23 If the program includes a practicum, externship, or internship, does the campus have a written and mutually signed agreement 
that outlines the arrangement between the campus and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
[gl Yes D No D Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

N.24 Does the program use independent studies? 
D Yes [gl No (Skip to Question N.27.) 

N.27 Are the courses available when needed by the student in the normal pursuit of this program of study? 
[gl Yes D No 

N.28 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[gl Yes D No 

N.29 Is an appropriately detailed syllabus on file for each course in the program? 
[gl Yes D No 

N.30 Do students confirm that they receive a course syllabus and that it is followed? 
[gl Yes D No 

N .3 I ls credit appropriately converted in relation to total student contact/clock hours in each class? 
[giYes ONo 

N.32 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
[g!Yes ONo 

N.33 Are the following appropriate to adequately support the new program? 
(a) Facilities. 
[giYes ONo 
(b) Instructional equipment. 
[gl Yes D No 
( c) Resources. 
[gl Yes D No 
(d) Support for modes of instructional delivery. 
[gl Yes D No 
( e) Personnel. 
[gl Yes D No 

N.34 Does the campus comply with applicable copyright laws in the use of instructional materials? 
[gl Yes D No 
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N.35 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[gl Yes D No 
(b) Well-defined instructional objectives. 
[:8J Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[:8J Yes D No 
(d) Appropriate modes of instructional delivery. 
[gl Yes D No 
( e) The use of appropriate assessment strategies. 
[:8J Yes 0 No 
( t) The use of appropriate experiences. 
[gl Yes D No 

N.36 Are official transcripts for all credentials held on file for all instructors in the program? 
[gl Yes D No 

5 

N.37 Have all foreign transcripts been translated into English and evaluated by a member of Association of International Credential 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to detennine the equivalency of the 
credentials to credentials awarded by institutions in the United States? 
D Yes D No [:8J Not Applicable (no faculty members hold foreign credentials) 

N.38 Is there documented evidence of a systematic program of in-service training at the campus? 
[gl Yes D No 

N.39 Is there evidence that appropriate faculty development plans have been developed and implemented on an annual basis, 
including documentation to support completed activities listed on the plans? 
[:8J Yes D No 

N.40 Is there evidence that full-time and part-time instructors in this program participate in regularly scheduled faculty meetings? 
[gl Yes D No 

FOR NONDEGREE, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

N.42 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
[:8J Yes D No 

N.43 Is the size of the faculty appropriate? 
[:8JYes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S and DOCTORAL DEGREES ONLY 

N.44 Are the teaching loads reasonable, and do they meet Criteria requirements? 
[:8J Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

N.55 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, 
earned over a period of at least four semesters, six quarters, or the equivalent? 
[:8J Yes D No 
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N.56 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration and 
a minimum of 15 semester hours, 22.5 quarter hours, or their equivalent in general education courses? 
~Yes ONo 

N.57 Are all general education courses appropriate for the program and do they meet Council standards? 
~Yes ONo 

N.58 Identify the page number in the catalog where the courses that satisfy the concentration and general education requirements 
can be found. 
The conc,entration and general education requirements can be found on page 18 of the catalog. 

N.59 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the 
same degree? 
~Yes ONo 

N.60 Is there evidence that cunicular offerings require the appropriate use of library resources? 
~Yes ONo 

N.61 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

N .62 Are at least one-half of all subjects that are part of the associate's degree taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 
~Yes ONo 

GENERAL COMMENTS 
The mentoring of master's degree students from Radford University by Ms. Lindsey provides an excellent tool for recruitment of 
potential future faculty members. She is to be commended for her willingness to develop furture nurse educators. 

PUBLICATIONS 
N.99 Do the catalog and other publications accurately describe the new program? 

~Yes ONo 

N.100 Is the course-numbering system adequately explained in the catalog? 
~Yes ONo 

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S, AND DOCTORAL 
DEGREES ONLY 

N.106 ls the campus' established annual budget appropriate for the program, and is the allocation appropriately expended for the 
purchase of books, periodicals, library equipment, and other resource and reference materials? 
~Yes ONo 

N.107 What is the amount of the current year's library budget that has been allocated for the program? 
The library budget is dispersed through the corporate office ofITT Technical Institute. 

N. l 08 Wha_!__portion of the current year's library budget for the program has been s ent and how has the money been allocated? 
The library assistant stated that she has always been able purchase whatever has been needed for the Nursing program. 

N.109 Describe how faculty have involvement in the selection of library resources. 
Faculty members have the freedom to recommend library material relevant to their respective courses. ifhe library advisory 
committee at the corportate level keeps the library assistant appraised of all learning resources used in the program. 
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FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S, AND DOCTORAL DEGREES ONLY 

N .110 Who is the on-site librarian, what are this person's ualifications, and what are his or her hours on-site? 
There is an on-site library assistant at the campus, i]\fr. Sarah Sullivan, who works through the corporate Library Advisory 
Board. Ms. Sullivan holds a bachelor's degree in Sociology from Virginia Polytechnic Institute (Virginia Tech). ffhe 
corporate librarian, Ms. Kathryn Closter, holds a master's degree of Library Science from Indiana University in Bloomington, 
Indiana. Ms. Closter oversees the learning resource centers (LRC) of all campuses ofITT Technical Institute. 

N.11 1 Is there a professionally trained individual on staff that is responsible for: 
(a) Supervising and managing the library and instructional resources? 
[:gl Yes D No 
(b) Facilitating the integration of instructional resources into all phases of the campus' curricular and educational offerings? 
[:gl Yes D No 
(c) Assisting students in the use of instructional resources? 
[:gl Yes D No 

N .112 ls documentation on file to evidence the librarian participates in professional growth activities? 
[:gl Yes D No 

N .113 Are students adequately trained to utilize resources as part of their learning process? 
[:gl Yes D No 

N.114 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
[:gl Yes D No 

N.115 Are records of physical and/or online resources and circulation accurate and up-to-date? 
[:gl Yes D No 

N.1 I 6 Are the library holdings, including full-text online collections, up-to-date and adequate for the new program? 
[:gl Yes D No 

N.117 Describe any full-text online collections available to students: 
Students have full access to all the major nursing journals; i.e., American llournal of Nursing, Nursing Research, Mental 
Health Nursing, etc. Students stated that their syllabi for each course contains a list of reference/resources through the virtual 
library. 

N.118 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
[:gl Yes D No D Not Applicable (program does not include general education courses) 

N.119 Are the hours the library is open adequate to accommodate the needs of all students? 
[:glYes ONo 

N. 120 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using 
and aiding in the use of the library technologies and resources? 
[:gl Yes D No 

N.121 Does the library make available appropriate reference, research, and information resources to provide basic support for this 
program? 
[:gl Yes D No 

GENERAL COMMENTS: 
The ~ibrary Advisory Committee )<eeps all library asistants appraised of learning resources used in the classes offered at the 
respective campuses. 
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SUMMARY 

There are no areas of non-compliance. 
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Visit Reports <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/RECIPIENTS/2e42b0538ac544a38cd8dc1efe1a14f7-
visitreports> 
Reports Ready to Go Out 
27636.MAU-Doral NG.doc; 62295.Virgnia College-Columbus ALI .doc; 
10587.ACC-Odessa NG.doc; 70459.ITT-West Palm Beach ALI.doc; 
60414.Laurus College-Oxnard ALI.doc 

Here are some more reports to go out. They are attached here and saved on the 
M:/drive. 

Thanks. 

Ian Harazduk 

Manager, Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE, Suite 980 

Washington, D.C. 20002 

Tel: (202) 336-6795 

Fax: (202) 842-2593 
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ADDITIONAL LOCATION INCLUSION 

CAMPUS 
ITT Technical Institute 

1756 North Congress A venue 
West Palm Beach, FL 33409 
ACICS ID Code: 00070459 

Ms. Nanell Lough, Interim Campus Director (nlough@itt-tech.edu) 

Regulatory l 54@itt-tech.edu 

Ms. Joyce Strout 

Ms. Lashandra Peebles 

Dr. Nick L. Tex 

Ms. Nan Wright, RN 

Dr. Goran Trajkovski 

Ms. Jennifer Newham 

MAIN 
ITT Technical Institute 

Indianapolis, IN 
ACICS ID Code: 0016040 

DATE OF VISIT: 
February 7-8, 2013 

Chair J.B. Strout & Co. 

Student Relations Specialist Chicago State University 

Educational Activities Carrington College 

Nursing Wright Solutions 

Electrical Engineering/ Virginia International 
Network Systems University 

Staff Representative ACICS 

South Barrington, IL 

Chicago, IL 

Scottsdale, AZ 

Helena, AL 

Fairfax, VA 

Washington, DC 

750 First Street. NE, Suite 980 • Washington, DC 20002- 4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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CREDENTIAL 
EARNED(As 
de fined by the 
institution) 
Bachelor of Science 
Degree 
Associate of Science 
Degree 
Bachelor of Science 
Degree 

Associate of Science 
Degree 
Associate of Science 
Degree 
Bachelor of Science 
Degree 

Bachelor of Science 
Degree 

Bachelor of Science 
Degree 

Associate of Science 
Degree 

ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

ACICS 
CREDENTIAL 
(Cer tificate, Diploma, 
Occupational 
Associate's, Academic 
Associate's, Bachelor's, 
Master 's or Doctoral) 
Bachelor's Degree 

Associate's Degree 

Bachelor's Degree 

Associate's Degree 

Associate's Degree 

Bachelor's Degree 

Bachelor's Degree 

Bachelor's Degree 

Associate 's Degree 

PROGRAMS OFFERED BY 
ITT Technical Institute 
West Palm Beach, FL 

Qtr. 
APPROVED Clock 
PROGRAM TITLE Hrs. Hrs. 
Information Systems and 2164 180 
Cybersecurity 
Network Systems 1098 93 
Administration 
Electrical Engineering and 2149 180 
Communications 
Technology 
Electrical Engineering 1098 93 
Technology 
Drafting and Design 1098 93 
Technology 
Project Management and 1940 180 
Administration (Proje,ct 
Mgmt and Admin Option) 
Project Management and 1940 180 
Administration 
(Construction Option) 
Project Management and 1940 180 
Administration (Information 
Technology Option) 
Nursing 1548 104 

TOTALE ROLLMENT 

Enroll: 

Full-
time/ 

Part-
time 

0 

65/22 

0 

32/ 19 

0 

0 

0 

0 

25/ 17 

180 

Notes: Typed in bold is any retention rate below 62% and any placement rate below 58%. 

* Program reviewed for the first time. 
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CAR 

Retention & Placement 
2012 2011 

Ret. Pia. Ret. Pia. 
0.00% 0.00% 0.00% 0.00% 

83.3% 0.00% 0.00% 0.00% 

0.00% 0.00% 0.00% 0.00% 

78.7% 0.00% 0.00% 0.00% 

0.00% 0.00% 0.00% 0.00% 

0.00% 0.00% 0.00% 0.00% 

0.00% 0.00% 0.00% 0.00% 

0.00% 0.00% 0.00% 0.00% 

82.1% 0.00% 0.00% 0.00% 
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INTRODUCTION 

ITT Technical Institute, West Palm Beach campus was established on August 24, 201 I. ACICS approval was awarded on July 29,201 I. 
The campus offers associate of science degree programs of study in Electrical Engineering Technology, Network Systems Administrator, 
and Nursing. The first start for the campus was September 8, 2011, with 14 students, which has grown to 167 students at the time of the 
ACICS team visit. There are three program chairs and one full-time instructor, along with 21 adjunct instructors. The campus has 
established annual goals and qua11erly goals, as evidenced in their Campus Effectiveness Plan (CEP). 

The campus demographics are 58.7% day students and 41.3 % of evening students. The student body at the campus is made up of 29.8% 
Caucasian, 37.6% African American, 15.5%, Asian, 1.1 % American Indian, and 15.5% was undisclosed students. 

The largest program offered is the Network Systems Administration program with 81 students, followed by Electronics Technology with 45 
students, and Nursing with 41 students, for a campus total of 167 students. 
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1. MISSION 
l.01 Give the page number in the campus catalog on which the mission statement can be found. 

The lTT Technical Institute, West Palm each cam catalog shows the mission statement at the beginning of the document no 
page number indicated). 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
~Yes ONo 

1.03 Are the objectives devoted substantially to career-related education? 
O Yes ~No 

If No for any item, insert the section number in parentheses and explain: 
(Section 3-1-100): The mission statement is supported by these three supporting objectives: 

Pursue their personal interests and objectives; 
Develop intellectual, analytical and critical thinking abilities; 
Provide service to their communities. 

These three objectives do not mention career competencies and all are more geared to general education outcomes. The team 
concludes that the supporting objectives are not devoted substantially to career-related education. None of the ACICS teams at 
currently accredited ITT campuses that were visited in 2012 evaluated this specific question, since it had been answered earlier by the 
team visiting the Academic Administrative Center in Indianapolis. 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
~ Yes O No 
(b) The modes of delivery. 
~Yes ONo 
(c) The facilities of the campus. 
~Yes ONo 

l.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that are 
readily available and understandable to the public? 
~Yes ONo 

1.06 ls the campus committed to successful implementation of its mission? 
~Yes O No 

CAMPUS EFFECTIVENESS 

l.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
~ Yes ONo 

l.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main campus IEP? 
~ Yes D No D Not Applicable 

l.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
~Yes ONo 
(b) The characteristics of the student population. 
~ Yes ONo 
(c) The types of data that will be used for assessment. 
~Yes ONo 
(d) Specific goals to improve the educational processes. 
~Yes ONo 
(e) Expected outcomes of the plans. 
~ Yes O No 
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l.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
[:g!Yes D No 
(b) Student placement. 
DY es D No [:gl Not Applicable (new additional location only) 
(c) Level of graduate satisfaction. 
0Yes D No [:gl Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
0Yes D No [:gl Not Applicable (new additional location only) 
(e) Student learning outcomes. 
[:gl Yes D No 

l. l l Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
Student learning outcomes are defined as the specific objectives of each program set forth in the syllabi. These outcomes are assessed 
by: 
( 1) Capstone courses- summarized in final presentations, developing a history of data for analyzing student outcomes; 
(2) Capstone assessment data- as this data becomes available, faculty will review proficiency levels achieved by graduates; 
(3) Student engagement- measured by student attendance and ability to complete program courses; 
( 4) Student success- measured by dividing the number of passing students by the number of student attempts. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
D Yes D No [:gl Not Applicable 
(b) The data used by the campus to assess each outcome. 
D Yes D No [:gl Not Applicable 
(c) How the data was collected. 
[:gl Yes D No D Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 

processes. 
[:gl Yes D No 0 Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus 
Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes? 
D Yes D No [:gl Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet p lacement and retention goals? 
D Yes D No [:gl Not Applicable (new additional location only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
Each department has their own specific goals to undertake. They are written specifically for the following categories and individuals: 
academic dean, director of career services, director of finance, director of recruitment, registrar, and academic affairs (chairs of each 
department), all with unique .initiatives. Some examples of their activities are: tutoring and remediation, reaching out to struggling 
students, product knowledge trainings with admissions representatives, contacting at-risk students, making resentation materials 
engaging, hiring and managing subject matter experts with the proper credentials. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
[:gl Yes D No 
(b) That specific activities listed in the plan have been completed. 
[:gl Yes D No 
(c) That periodic progress reports have been completed. 
[:gl Yes D No 

l.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized 
please describe the committee. 
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Ms. Nanell Lough, interim director of the West Palm Beach campus, is responsible for monitoring the CEP. She holds a bachelor's 
degree in Human Resources from Union Institute. She has been with ITT Technical Institute for 35 years, 21 years as a director. Ms. 
Christine Kirsch, who resides on campus on a day-to-day basis as the dean, is also monitoring the CEP process and progress. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
IZI Yes D No D Not Applicable (new additional location or initial applicant only) 

2. ORGANIZATION 
2.01 Is the following info1mation regarding the campus appropriately stated in the catalog? 

(a) Governance, control, and corporate organization. 
IZI Yes D No 
(b) Names of the trustees, directors, and/or officers. 
IZI Yes D No 
(c) Names of the administrators. 
IZ! Yes 0No 

2.02 Does the campus: 
(a) Adequately train its employees? 
IZI Yes D No 
(b) Provide them with constant and proper supervision? 
IZI Yes D No 
(c) Evaluate their work? 
IZI Yes D No 

2.03 Is the administration of the campus efficient and effective? 
IZI Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
IZI Yes D No 
(b) Know the person to whom they report? 
IZI Yes D No 
(c) Understand the standards by which the success of their work is measured? 
IZI Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
IZI Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
IZI Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
IZI Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 
IZI Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
As previously noted, Ms. Nan Lough and Ms. Christine Kirsch are responsible for the financial oversight of the campus. Ms. Lough 
holds a bachelor's degree in Human Resources from Union Institute. She has been with the campus for 35 years, with 21 years as a 
director. Ms. Christine Kirsch holds a master's degree in Secondary English Education from the University of Florida. She has been 
with ITT Tech for seven years, beginning as adjunct instructor, to full-time instructor, to associate dean of General Studies, to dean of 
academic affairs. 
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GENERAL COMME TS: 
s thelfampus continues to ow, the anagement team~sl_prepared to address hiring f additional facult)'. 

present organizational management team is adequate to support the needs of the student body at this time. 

3. ADMINISTRATION 
3.0 I Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an 
workshop within 18 months prior to the final submission of the self-study? 

0 Yes ONo 

3.02 Are all staff well trained to carry out administrative functions? 
0 Yes D No 
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accreditation 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
~ s noted previously, s. Nan Lough rs'the campus director of the Ft. Lauderdale campus and acting interim

1
~irector of the Wes , 

r alm each Campus. he is on campus two days per week ntil the['Positionfis [}illed. However, the on-siteuidministrator s s. 
Christine Kirsch, dean. Ms. Kirsch graduated from University of Florida with a master's degree in Secondary English Education. Sh 
has worked with ITT Technical Institute for seven ears. Ms. Lough has attended an ACICS accreditation worksho 

3.04 Does the campus list degrees of staff members in the catalog? 
D Yes IZJ No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
D Yes IZJ No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
IZJ Yes D No 
(c) Curriculum. 
IZJ Yes ONo 
(d) Accreditation and licensure. 
IZ!Yes ONo 
(e) Guidance. 
IZJ Yes D No 
(f) lnstmctional resources. 
0 Yes □ No 
(g) Supplies and equipment. 
IZ!Yes ONo 
(h) The school plant. 
IZ!Yes ONo 
(i) Faculty and staff. 
IZ!Yes □No 
(j) Student activities. 
IZ!Yes ONo 
(k) Student personnel. 
IZ!Yes ONo 

If No for any item, insert the section number ~ arentheses and ex.2_lain: 
(Section 3-l -303(a)): Adequate records are not being kept by the institution relative to administering financial aid. (See Section 3-1 i 
1'132(b)llnf;;ection 4 relative o 'Administrative" and "Academic lfees.") Mlhile the institution has been effective with~ eir overall! 
recordkeeping process, the findings of the team identified a lack of consistency in the recording of academic and administrative fees. 

· · ostin o ds e ds oes o e Co · standards 

3.06 Does the campus admit ability-to-benefit students? 
D Yes IZJ No (Skip to Question 3. I I.) 
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3.11 Do student files contain evidence of graduation from high school or the equivalent? 
~Yes ONo 

3 .12 Are appropriate transcripts maintained for all students? 
~Yes ONo 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus catalog? 
~Yes ONo 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
~Yes O No 

3 .15 Does the campus maintain transcripts for all students indefinitely? 
~Yes ONo 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students? 
~Yes ONo 

4. RELATIONS WITH STUDENTS 
4.01 How many student files were reviewed during the evaluation? 

The team requested and reviewed 22 student files including student ledger cards and unofficial transcripts. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
~Yes ONo 

4.03 Does the campus have appropriate admissions criteria? 
~Yes ONo 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
OYes ~No 

4.05 ls there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the 
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted tmder the same admissions 
criteria)? 
~Yes ONo 

4.06 Does the admissions policy confonn to the campus's mission? 
~Yes ONo 

4.07 Is the admissions policy publicly stated? 
~ Yes D No 

4.08 Is the admissions policy administered as written? 
~Yes ONo 

4.09 Does the campus use an emollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
~Yes ONo 
(b) Outlines all program related tuition and fees? 
~Yes ONo 
(c) Has a signature of the student and the appropriate school representative? 
~Yes O No 
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Is there evidence that a copy of the agreement has been provided to the student? 
[:8] Yes D No 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
The director of admission/director of recruitment, Mr. Bernard Hercules, and the admissions staff, are all responsible for the oversight 
of student recruitment at the campus. Mr. Hercules has six years of experience in marketing/recruitment at ITT Technical Institute as 
a representative, a manager of recruitment, and director of recruitment. He also )las eight years of experience jn the finance and 
lending industry. All admissions staff are required to complete a four-hour course entitled "Admissions Compliance lfraining for 
Florida Career Institutions" before they are hired as an admissions representative. 

4.11 Describe the process for the recruitment of new students. 
New students are recruited through referrals from current students or from calls from potential students made to the campus. These 
potential students call the campus as a response or inquiry to advertisements on the internet, radio spots, and TV commercials, as wel 
as personal referrals. There are no print ads nor billboards at this time. Once the potential student calls, an admissions counselor talks 
with the potential student about the programs, process, and admission criteria before scheduling a campus tour. During the campus 
tour, the admissions staff collects program interest and other infonnation in an effort to recruit the student. If a student is interested if\ 
enrolling in one of the three programs offered, the appropriate enrollment steps are taken. 

Are these recruiting practices ethical and compatible with the educational objectives of the campus? 
[:8] Yes D No 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the following? 
(a) Courses and programs. 
[:8] Yes D No 
(b) Services. 
[gJ Yes D No 
(c) Tuition. 
[:8] Yes D No 
(d) Terms. 
[:8] Yes D No 
(e) Operating policies. 
[:8] Yes D No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or income 
while a student, or as a result of other marketing activity? 
D Yes [:8] No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
D Yes [:8] No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
[:8] Yes D No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 
[gJ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
[:8] Yes D No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
[:8] Yes D No 

4.19 Is there evidence that the campus properly awards transfer of credit? 
[:8] Yes D No D Not Applicable 
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4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another campus? 
0 Yes D No 

4.21 Has the campus established articulation agreements with other instinitions? 
D Yes 0 No(Skip to question 4.23/or Master 's Degree Programs or 4.24 for all programs) 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
0 Yes D No 

If Yes1 state the page number(s) where the standards of satisfactory academic progress policy is published? 
The SAP policy is found on_page 32 of the 2013-2014 catalog, published January 21, 2013. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program length. 

0 Yes D No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 

evaluation increment to complete the program within the maximum time frame. 
0 Yes D No 

(c) Procedures for re-establishing satisfactory academic progress. 
0 Yes D No 

(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 
Withdrawals. 
0 Yes D No 
Incomplete grades. 
0 Yes D No 
Repeated courses. 
0 Yes D No 
Non-punitive grades. 
D Yes D No 0 Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
0 Yes D No D Not Applicable (campus does not offer) 
A warning status. 
[:8] Yes D No D Not Applicable (campus does not use) 
A probationary period. 
0 Yes D No 
An appeal process. 
0 Yes D No 
An extended-enrollment status. 
D Yes D No [:8] Not Applicable (campus does not offer) 
The effect when a student changes programs. 
0 Yes D No D Not Applicable (campus only offers one program of study) 
The effect when a student seeks to earn an additional credential. 
D Yes D No 0 Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
[:8]Yes 0No 

4.26 Does the campus apply its SAP standards consistently to all students? 
0 Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
[:8] Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 ls SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in length 
or shorter? 
0Yes 0No 



ED00028457

CL_Review014280 

VER Jan. 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 11 of 38 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must have a 
minimum CGPA of2.0 on a scale of 4.0 or its equivalent? 
0 Yes O No O Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
0 Yes O No O Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
0Yes 0No 

4.32 Are students allowed to remain on financial aid while under warning status? 
0 Yes O No O Not Applicable (campus does not participate in financial aid) 

If Yes, is the student infom1ed of th.is policy? 
0Yes 0No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid reinstated and 
considered to be making satisfactory academic progress? 
0Yes 0 No 

4.34 Are students who are placed in an extended-enrollment status denied eligibil ity for federal financial aid (unless there are mitigating 
circumstances? 
0 Yes O No 0 Not Applicable (campus does not have extended enrollment and/or does not participate in financial 
aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of nonnal program length? 
0 Yes O No 0 Not Applicable (campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were any 
additional financial obligations waived? 
0 Yes O No 0 Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
0Yes 0 No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
The dean, Ms. Christine Kirsch, is responsible for the administration of satisfactory academic progress. However, the program chairs 
and faculty are involved in the process as well. The dean ,is qualified to administer SAP. She has been in this position for two years 
and has the necessary experience. She holds a bachelor's degree in English and a master's degree in English Education. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 
0Yes 0No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a) 0 Scholarships. 
(b) 0 Grants . 
(c) 0 Loans. 
(d) 0 The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.41.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
0 Yes 0No 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship and grant programs 
in its catalog? 
0 Yes O No O Not Applicable (campus offers loans only) 
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4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and fees? 
[:8] Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
[:8] Yes D No 

If Yes, have students confirmed receiving a copy of the catalog? 
[:8] Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
[:8] Yes D No 
(b) Dates for the posting of n1ition. 
[:8] Yes D No 
(c) Fees. 
D Yes [:8] No 
(d) Other charges. 
[:8] Yes D No 
(e) Payments. 
[:8] Yes D No 
(t) Dates of payment. 
[:8] Yes D No 
(g) The balance after each transaction. 
[:8] Yes D No 

If No for any item, insert the section number in parentheses and explain: 
(Section 3-1-432(b)): ffhe team found that the financial records of the students did not clearly show the charges for the posting o 
fees. he academic fees for three students were not posted clearly to their student ledger card as would be required considering the 
academic fee policy in the catalog. !For the following three students, no $200 academic ree was posted on their ledger card. The 
director of financial aid stated that it did not need to be posted because these students transferred from another ITT Technical Institute 
campus where the fee was previously charged. However, this contradicts their policy. The students are: Adrian H'etlin, Michae\ 
Priester, and Bradley Quick. 
The team found that the administrative fee for the following student was not posted clearly to the student ledger card, as would be 
required considering the administrative fee policy in the catalog. For the student, Ray Madigan, the administrative fee was posted to 
the student ledger while he was a current student. The policy indicates that the administrative fee is due and payable by the student to 
the campus immediately upon the termination of the student's enrollment in the program of study or graduation. The director 
indicated that this student, Mr. Madigan, is a veteran and his $100 administrative fee was paid at the same time as the academic fee 
with VA financial assistance. This overpayment should have generated a refund of $ I 00. [nstead of ,issuing the refund, the director 
indicated (with authorized documentation) that the student chose to have the payment remain as a credit on the student ledger, rather 
than receiving a refund. This option is not stated in the administrative fee policy. 
The team also found that student Mr. Mike Saint-Hubert, had an academic and an administrative fee that was not clearly 
labeled/posted to the student ledger. [fhe administrative fee was posted as $ IO, instead of the $ JOO which is the stated fee, and the 
academic fee was posted as $20, instead of $200. The director indicated that the ee was posted in this manner because the student 
only attended school for one week before withdrawing from the school. However, the refund policy in the catalog does not provide 
for alteration to the fee structure. The policy indicates that the academic fee and the administrative fee are to be charged to the student 
)edger (first), then the appropriate percentage is to be deducted from the fees based upon the number of weeks of attendance prior to 
withdrawal. 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
D Yes D No [:8] Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
[:8] Yes D No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
[:8] Yes D No 
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4.48 Is the campus following its stated refund policy? 
~Yes ONo 

4.49 Does the campus participate in Title IV financial aid? 
~ Yes O No (Skip to question 4.57) 

4.50 Who is res~nsible on-site for administering student financial aid, and what are th~ erson's qualifications? 
The director of financial aid, Ms. Holly Bergeron, is responsible for administering student financial aid. This dir tor has been in thi 

osition for two years and has six years of experience as a financial aid coordinator 

4.51 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 
~Yes O No 

4.52 Ase final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 
~Yes ONo 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and 
changes in the field? 
~Yes ONo 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
membershi~ l!!...Professional organizations held by this individ~ . 
The director of mancial aid, Ms. ollyt'Bergeron, attends all TT rofessional developm~ odules on financial md}!_llatters as 
required by per executive oirector/campus director and ITT eadquarters. he eceives!}ederal regulation updateslifrom JT 
headquarters. She is a member of a professional organization for financial aid advisors: Florida Association of Student Financial Aid 
Advisors (FASFAA), and regularly attends meetings. She requires her staff to complete all ITT professional development modules on 
financial aid. She also trains her staff on new information and regulations as she learns of them from F ASF AA meetin s 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
~Yes O No 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for credit 
hour programs and/or clock-to-credit hour programs, including conversion ratios? 
~Yes ONo 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
0 Yes ~ No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, strnctured tutoring, academic or personal counseling, 
student orientation, etc. 
Tutoring is offered to students with academic need. The tutoring is conducted by faculty and the librarian. Academic advising, career 
and personal advising, as well as financial/financial aid advising are alsofpffered by the appropriate department and staff. Student 
tours and orientation are conducted by the admissions staff. Currently, there is a computer repair club and two honors association ., 
(National Student Nursing Association and Alpha Beta Kappa). There are also community service activities available to students thal 
are offered by the campus to engage in blood drives, walk-a-thons and other community events. The cam us has a student 
appreciation week with a barbecue and social. 

4.59 Ase follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the 
campus' graduates? 
0 Yes O No ~ Not Applicable 

If Not Applicable, explain: 
There are no graduates on the camQ!!§_ to date. 
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4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this person's 
qualifications? 
Ms. Conni Templin, the director of career services, has two years of experience in this role and previous experience in other careeo 
services roles. She holds a bachelor's degree in Healthcare from Baker College. The director is responsible for the oversight olf 
counseling students on employment opportunities. he director is also active in local networking opportunities to stay aware of 
employment QI> ortunities for students at ITT Technical Institute. 

4.6 l Does the campus offer employment assistance to all students? 
~ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
OYes ~No 

4.63 Is the beginning enrollment on the most current Campus Accountability Report (CAR) the same as the ending enrollment reported on the 
previous year's CAR? 
D Yes D No ~ Not Applicable (new additional location or initial grant) 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report 
(CAR) last submitted to the Council? 
~ Yes D No D Not Applicable 

4.65 Are students who receive financia l aid counseled concerning their student loan repayment obligations? 
~ Yes D No D Not Applicable ( campus does not participate in financial aid) 

4.67 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 
During the entrance and exit interviews, the 'financial aid advisor provides the student ith infom1ation on repayment obligations 
including telephone numbers and other contact information for the loan agency. 

4.68 Describe the extracurricular activities of the campus @ applicablS). 
The campus currently has community service initiatives including a blood drive and walk-a-thon to get the students engaged with the 
community. As noted, the campus also has two honors clubs and a computer repair club. 

5. EDUCATIONAL ACTIVITIES 
5.01 Are the credentia ls awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 

laws? 
~ Yes ONo 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
Ms. Christine Kirsch is the dean of the campus and is assigned to oversee the educational activities of all programs. Ms. Kirsch holds a 
bachelor's degree in English from the University of Florida in Gainesville and a master's degree in Education, with a major in English, 
from the University of Florida. Ms. Kirsch began as an instructor with ITT Technical Institute in 2006 and became the associate dean o( 
General Studies in 2009. Ms. Kirsch w~romoted to the position of dean in 20 l l. 

5.03 Does this person have appropriate academic or experiential qualifications? 
~ Yes ONo 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
All program chairs report to the dean, Ms. Christine Kirsch. Ms. Kirsch reports directly to the interim campus director, Ms. !Nan 
Lough. This line of supervision allows program administrators to have sufficient authority and responsibility for development and 
administration of the programs. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
~Yes O No 
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5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
0 Yes D No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
0 Yes ONo 
(b) Selection of course materials, instructional equipment and other educational resources. 
0 Yes D No 
(c) Systematic evaluation and revision of the curriculum. 
0 Yes ONo 
(d) Assessment of student learning outcomes. 
0 Yes ONo 

(e) Planning for institutional effectiveness. 
0 Yes D No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware ofit? 
0 Yes D No 

5.09 Does the campus have any programs that require specialized programmatic accreditation to obtain entry-level employment or licensure 
by the state in which the campus is approved? 
D Yes [8l No (Skip 10 question 5.13) 

5 .13 Are the educational programs consistent with the campus' mission and the needs of its students? 
0 Yes D No 

5.11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and 
other interested parties such as advisory committees? 
0 Yes D No 

5. I 2 What provisions are made for individual differences among students? 
The campus provides several different types of provisions for individual differences among students. These provisions begin during 
the student's admission process. Prior to admission, students may ask to have their previous college transcripts reviewed for possible 
acceptance of transfer credits in lieu of retaking a related course. In addition, prior to admission, students may request they be granted 
credit for prior knowledge or competency in specific areas. The student must demonstrate such knowledge or skills by completing a 
proficiency examination and/or a project acceptable to the campus. 
Once the student has begun taking classes, provisions are made for both the under-achieving and exceptional student. Under­
achieving students are advised by their individual faculty member and the specific program chair. Based on a determination of the 
student's needs, specific tutoring is then recommended. Tutoring is scheduled through the Leaming Resource Center (LRC). 
Exceptional students are encouraged by their individual faculty member to complete extra assignments and to assist other students. 
Sn1dents with learning disabilities are accommodated based on their individual ADA requirements. 

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
ifhe campus has their own curriculum committee and faculty are encouraged to make recommendations to this committee. Regular 
facu lty meetings are ,held, along with regular department ,meetings. At both of these meetings, the curriculum is discussed and 
reconunendations made for changes and are updated. Recommendations resented to the ITT curriculum committee are forwarded to the 
corporate office curriculum committee for consideration. 
Additionally, all faculty have access to the faculty collaboration online portal. The faculty may make curriculum recommendations on a 
24/7 basis through this portal. 
As noted on the syllabus, and verified during the faculty meetings, faculty may add _1!_1:1.to 20% additional course content to their already 
prescribed, corporate derived syllabus. 

5.14 Does the faculty participate in this process? 
0 Yes ONo 
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5.15 Is credit appropriately converted in relation to total student contact hours in each class? 
IZ! Yes D No 

5. 16 If the campus awards academic credit to students who demonstrate subject competency based on academic, occupational, or personal 
experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus adheres? 
0 Yes D No D Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
IZ! Yes D No 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
0 Yes 0No 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only non-degree 
programs are offered with no general education courses, skip to 5. /9) 

(a) Facilities. 
IZ! Yes D No 

(b)Instructional equipment. 
0 Yes D No 

( c) Resources. 
IZ! Yes D No 

(d)Personnel. 
IZ! Yes D No 

5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
0 Yes D No 

5 .20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 
IZ! Yes D No 

5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software licenses, 
is the campus in compliance with applicable licensing and copyright laws? 
IZ! Yes 0No 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
IZ! Yes 0No 

5.23 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the National 
Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials awarded by 
institutions in the United States? 
0 Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.24 ls there documented evidence of a systematic program of in-service training at the campus? 
IZ!Yes 0No 

If Yes, how is this documented? 
In-service training is documented in each employee's personnel file. 

5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including documentation to 
support completed activities listed on the plans? 
IZ!Yes 0 No 

5.26 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
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~Yes ONo 

5.27 ls there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the educational 
programs? 
~Yes O No 

5.30 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the Accreditation 
Criteria? 
OYes ~No 

If No, insert the section number in parentheses, list faculty names, degrees, and courses, and explain: 
(Section 3-4-302): Mr. Matthew Gordon is teaching Human Anatomy and Physiology r (AP2530), Human Anatomy and Physiology 
II (AP2630) and Microbiology (SC2730) in the associate's degree program in Nursing. Mr. Gordon holds a bachelor's degree in 
Biological Sciences from Florida State University and a master's degree in Biology from the University of Central Florida. Although 
Mr. Gordon's transcripts show numerous credits jn plant and animal biology, Mr. Gordon's transcripts do not note college credits or 
coursework in Human Anatomy/Physiology or Microbiology courses. Additionally__, Mr. Gordon's resume does not demonstrate any 
work experiences related to any of the three courses he is currently teaching. 

5.31 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses? 
~Yes ONo 

5.32 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles and theory not on 
practical applications associated with a particular occupation? 
~Yes ONo 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 
~Yes O No 

6. EDUCATIONAL FACILITIES 
6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 

situation and any other pertinent info1mation). 
The ITT Technical Institute, West Palm Beach, campus is located at 1756 North Congress Avenue in West Palm Beach, Florida. The 
campus is spread throughout two floors, with 20,760 square feet. There are eight theory classrooms, two computer labs, one 
electronic lab, one nursing lab, one science lab, and one invasive lab. All classrooms are equipped with instructor computers, 
overhead 2!:Qjectors, pull-down screens, white boards and adequate seating. The back and side ~king lots contain !!PJ)roximately 75 
parking spaces. There is one faculty workroom and lounge and one student lounge. There is also an outside lounge with benches for 
the students. There is signage on North Congress Avenue making the campus easy to find. 

6.02 Does the campus utilize any additional space locations? 
~Yes ONo 

6.03 Does the campus utilize campus additions? 
□ Yes ~No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the programs 
offered? 
~Yes ONo 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space and 
campus additions)? 
(a) Equipment 
~Yes ONo 



ED00028464

CL_Review014287 

VER Jan. 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 18 of 38 

(b) Instmctional tools 
[gj Yes 0 No 
( c) Machinery 
[gj Yes 0No 

6.06 ls there evidence on fi le to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
[gj Yes D No D Not Applicable 

GENERAL COMME TS: 
he physical layout of the TI Technical nstitute campus 'n West Palm Beach, Florida is rmmaculately clean and inviting. [fhe classrooms ar 

arranged in an efficient and ~acious manner for instruction. The am us has lanned for classroom growth for their student body. 

7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

The catalog used during the visit was the 2013-2014 version volume 6 ublished on January 21 2013 with an effective date of January 
21, 2013 to January 21, 2014. 

7.02 Does the self-study or additional location application part 11 accurately portray the campus? 
[gj Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
[gj Yes 0 No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
[gj Yes □No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
[gj Yes 0 No 
(c) The names and titles of the administrators. 
[gj Yes D No 
(d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
[gj Yes □No 
( e) A statement of accreditation 
[gj Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
[gj Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the area of 

teaching specialization. 
[8l Yes D No 
(h) An academic calendar. 
[gj Yes 0 No 
(i) A full disclosure of the admission requirements. 
[8l Yes 0 No 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of all 

courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock 
hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed to work in 
the field; and any additional requirements that must be met to complete the curriculum. 

[gj Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise description 

of the course contents, and any necessary prerequisites. 
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tz1 Yes 0 No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
tzl Yes D No 
(m) A definition of the unit of credit. 
tz1 Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
tz1 Yes 0 No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 

completion of each. 
tz1 Yes 0 No 
(p) The transfer of credit policy. 
tzl Yes D No 
(q) A statement of the tuition, fees, and any other charges. 
tz1 Yes 0 No 
(r) A complete and accurate listing of all scholarships offered. 
tzl Yes D No D Not Applicable (no scholarships offered) 
(s) The refund policy. 
tzl Yes D No 
(t) A statement describing the student services offered. 
tz1 Yes 0 No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 
tzl Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
tz1 Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
tzl Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 

bachelor's degrees only). 
tzl Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 
tz1 Yes 0 No 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes tzl No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
D Yes tz1 No (Skip to Question 7.08.) 

7.08 ls the catalog available online? 
tz1 Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
tz1 Yes 0 No 

7.09 Does the campus utilize a multiple-school catalog? 
D Yes tzl No (Skip to Question 7.10.) 

7.10 Is all advertising and promotional literature, including the campus's Web site, truthful and dignified? 

tzl Yes □No 

7.11 ls the correct name of the campus listed in all advertising, web postings and promotional literature? 
tzl Yes 0 No 
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7. 12 Where does the campus advertise (publications, on line, etc.)? 
ITI Technical Institute advertises on television, radio, and the internet. They also utilize direct mailers and flyers to send information to 

ros ective students. 

Are the advertisements under acceptable headings? 
IZI Yes D No 

7.13 Does the campus use endorsements, conunendations, or reconunendations in its advertising? 
D Yes IZI No (Skip to Question 7.14.) 

7.14 Does the campus utilize services funded by third parties? 
D Yes IZI No (Skip to Question 7.15.) 

7.15 Does the campus avoid offering moneta1y incentives to attract students or for failure in job placement? 
IZI Yes D No 

7.16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
IZI Yes D No D Not Applicable (campus does not participate in financial aid) 

7.17 What institutional perfonnance infonnation does the campus routinely provide to the public? 
The institution provides campus-specific student infonnation for occupational outco~ on-time graduation ra~ median debt I~ 
placement and retention rates, and tuition and fees on the campus website. 

Where is this information published and how frequently is this information being updated? 
The information is updated annually on the campus website. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
8.01 Does the campus develop an adequate base of library resources? 

IZI Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
IZI Yes D No 

8.03 Does the campus provide training and support to faculty and students in utiliz ing library resources as an integral part of the learning 
process? 
IZI Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
IZI Yes D No 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
ITT Technical Institute develops continuous assessment strategies for resource and information services by evaluating its academic 
programs; utilizing student input from faculty members; input from the Leaming Resource Center (LRC) Committee (on campuses); 
input from the LRC annual meeting; input from the LRC Annual Report, whereby each campus submits to the corporate librarian an 
Annual Report which provides an assessment of the LRC circulation, inventory (basic quantitative review) and an overall qualitative 
review of the campus LRC resources; input from the LRC Advisory Committee which consists of I member per the 13 ITT Technical 
Institute districts, along with the corporate librarian. The corporate librarian provides for monthly conference calls or webinars for 
members of the LRC Advisory Committee and other selected guests. 

Are these methods appropriate? 
IZI Yes D No 

8.06 Is the library staff adequately trained to support the libra1y? 
IZI Yes D No 
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8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, and is the 
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
[8J Yes D No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
he current year's libra11: budget is $5 00. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
ffhis year, $68.92 has been spent of the library budget. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
[8J Yes D No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
[8J Yes D No 

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
The faculty inspire, motivate, and direct student usage of the library resources primarily by including a llibrary assignment in most 
course syllabi. The faculty also utilize the LRC resources themselves in order to become more familiar with the LRC content, thus 
assisting them to better direct student usage of the LRC resources. The LRC Advisory Committee also makes suggestions throug 
various input resources which are ltimately then included in course syllabus. !The corporate librarian participates in curriculum 
committee meetings providing the committee members with valuable support opportunities through the LRC. ffhe corporate staf 
offers an e-course (Faculty 101) for its faculty members on basic teaching techniques at [TT, hich includes a section on how to 
utilize the LRC resources to support the course material. ffhe library also has a "best practices portal" which is accessible to all 
faculty and encourages the faculty to discover better methodologies to utilize the ITT Technical Institute LRC. 

Are these methods appropriate? 
[8J Yes D No 

8.13 ls the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
[8J Yes D No 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
[8J Yes D No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, and is 
evidence of student use documented? 
D Yes D No [8J Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
ITT echnical Institute has a number of full-text online collections available (37+) to its students in the LRC. iExamples of some oli' 
the full-text online collections include: AccessScience, Books24x7, Ebrary, EbscoHost, Full-text Electronic Journals, Gail Virtual 
references, Oxford Reference online, and ProQuest references. 

D Not Applicable (No full-text online collections are available) 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the breadth 
of and enrollment in its educational programs? 
[8J Yes D No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
[8J Yes D No 

8.19 Who is the onsite librarian, what are this person's qualifications, and what are his or her hours onsite? 
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Ms. Kathryn Closter is the ITT ffechnical Institute corporate librarian. )'Vis. Closter has an earned master's degree in Library Science 
and works 40 hours per week in the administration of the LRC. Ms. Closter has been working as the ITT Technical Institute corporate 
librarian since 1999. Ms. Closter is assisted by the on-site librarian, Ms. Laura Balseiro. Ms. IBalseiro holds a bachelor's degree ,in 
Psychology from Tulane University and a master's degree in iLibrary Information Science from !Louisiana State University. Ms. 
Balseiro's hours onsite are Monday through Friday 8:00 a.m. - 5:00 p.m. The library ~s open from 8:00 a.m. - 10:00 p.m. Monday 
through ifhursda:r ifriday 8:00 a.m. to 5:00 p.m. and Saturday 8:00 a.m. - 3:00 .m. The additional hours are staffed by a trained 
assistant. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
1:2] Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
1:2] Yes D No 
( c) Assist students in the use of instructional resources? 
1:2] Yes D No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and 
aiding in the use of the library technologies and resources? 
1:2] Yes D No 

8.2 1 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or the 
Association of International Credential Evaluators (AICE) to determine the equivalency of the degrees to degrees awarded by campuses in 
the United States? 
D Yes D No 1:2] Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
1:2] Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
1:2] Yes D No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular and 
educational offerings and to enhance student learning? 
1:2] Yes D No 

9. PROGRAM EVALUATION 
Academic Associate's degree in Electrical Engineering Technology (ASELCT) 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes 1:2] No (Skip to question 9.02) 

9.02 

9.03 

9.04 

Who is assigned to administer the academic program~ , and what are this I?erson's ualifications? 
Mr. John )'Vfutch is the chair of the School of Electronics Technology oflthe ITT echical Jnstitute in West Palm ~each, JFlorida. jMr. 
Mutch has been teaching within the ITT echnical Institute system since 1998, and was appointed chair of the School of Electronics 
Technology in October 201 I. He holds a bachelor's degree in Resource Management from Troy State University in Troy, Alabama, and 
multiple continuing education courses in Electronics from a variety of institutions, building on )lis B3 years of experience and 
professional develo ment as an electronics technician in the US Navy. 

Does this individual possess appropriate academic or experiential qualifications? 
1:2] Yes D No 

ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
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[ZIYes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
tz1 Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
D Yes D No tzl Not Applicable (Additional location only) 
(b) Student placement rate of 58%? 
D Yes D No tzl Not Applicable (Additional location only) 

9.07 Describe the community resources utilized to enrich the program? 
Various community resources are used in the enrichment of the associate's degree program in Electrical Engineering Technology at the 
School of Electronics Technology of the ITT Technical Institute in West Palm Beach, Florida. They include the use of a program 
advisory committee (PAC) and adjunct faculty. 
The chair of the school and the instructors work closely with the PAC in program reviews, enhancement, and alignment of the program 
against the current and anticipated job market demands. PAC members advise on opportunities for interventions in the student skill sets 
as they are preparing for entry into the relevant industries. They offer input in the areas of curriculum, industry trends, employer needs, 
equipment, and other aspects of the program. Th.is committee meets two times per year with the participation of at least three industry 
representatives. Recent curriculum interventions resulting from PAC meetings include infusion of exercises that further enhance student 
math and analytical skills. PAC members are solicited from the local professional community via former adjunct faculty members and 
fonner students. 
The adjunct faculty that teach courses for the associate's degree program in Electrical Engineering Technology are professionals in the 
fie ld in which they teach. They bring in relevant and current insights into the state of the industries and modalities of possible 
engagements of the students in the workplace, or as freelancers or consultants, upon the completion of the program. 

9.08 Are these resources sufficient? 
tz1 Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
tzl Yes D No 

9.I0 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
tzl Yes D No 

9. I I For programs that include practica, externsh.ips, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the insti tution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No tzl Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
D Yes tzl No (Skip to question 9.14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
tzl Yes D No 

9. I 5 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
tzl Yes D No 

9. I 6 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
tz1 Yes D No 
(b) Course numbers 
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[ZIYes ONo 
(c) Course prerequisites and/or co-requisites 
tzl Yes D No 
(d) Instructional contact hours/credits 
tzl Yes D No 
(e) Learning objectives 
tz1 Yes D No 
( f) Instructional materials and references 
tzl Yes D No 
(g) Topical outline of the course 
tzl Yes D No 
(h) Instructional methods 
tz1 Yes D No 
(i) Assessment criteria 
tzl Yes D No 
U) Method of evaluating students 
tzl Yes D No 
(k) Date the syllabus was last reviewed 
tz1 Yes D No 
For Title IV participant campuses that have lecture courses in credit hour progmms or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes D No tzl Not Applicable (Additional location inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes D No tzl Not Applicable (Additional location inclusion) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
tzl Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
tzl Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes D No tzl Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No tzl Not Applicable 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
tzl Yes D No 

9.28 ls the size of the faculty appropriate to the total student enrollment? 
tzl Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
tzl Yes D No 

9.30 Are teaching loads reasonable? 
tzl Yes D No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
tzl Yes D No 

9.39 ls there a minimum of 30 semester hours, 45 quaiter hours, or their equivalent in courses within the area of concentration? 
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[ZIYes 0No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
tzl Yes D No 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
tzl Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
tzl Yes D No D Not applicable 

COMMENDATIONS: 
The instructional and support staff of ITT lfechnical Institute in West Palm Beach, Florida is to be complimented for working with the students 
enrolled in the associate's degree program in Electrical Engineering Technology on their professionalism and attention to detail on matters relative 
to the overall student ex erience as well as their commitment and care in ensuring timely 0:2gress of the students towards the com letion of the 
degree. 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Network Systems Administration (ASNSA) 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes tz1 No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Bruce Brenner is the chair of the School of Information Technology at the ITT Technical Institute in West Palm Beach, Florida and 
administers the hssociate's clegree progr,im ·n jNetwork :Systems Administration. Mr ,Brenner holds a achelor's degree ·n 
Chemistry/Biology om the University ofi'.Miami n Coral Gables,jflorida. He !so holds a aster's degree in Information echnolog)I 
from the Florida Institute of Technology in Melbourne, Florida. Mr. Brenner's credentials are complimented with several vendor-specific 
professional certifications (CISCO )Professional ecurity, CISCO Certified Network ssociate Com TIA I etwork+ Certified 
Professional, COMPTIA A+ Certified Professional, Microsoft Certified Professional) . ..___ __ ~--~----~----~ ....... 
Mr. Brenner has been the chair of the School oflnformation Technology at ITT Technical Institute at Ft Lauderdale Florida since 2005 
and moved to the ITT Technical Institute in West Palm Beach Florida as it o ned, in the same role. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
tzl Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
tzl Yes D No 

9.05 Are the time and resources devoted to the administration of the educational prog.ram(s) sufficient? 
tzl Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
D Yes D No tzl Not Applicable (Additional location only) 
(b) Student placement rate of 58%? 
D Yes D No tz1 Not Applicable (Additional location only) 

9.07 Describe the community resources utilized to enrich the program? 
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Various communi ty resources are used in the enrichment of the associate's degree program in Network System Administration at the 
School of Infom1ation Technology of the ITT Technical Institute in West Palm Beach, Florida. They include the use of a program 
advisory committee (PAC), a student club, and adjunct faculty. 
The chair of the school and instructors work closely with the PAC in program reviews, enhancement and alignment of the program 
against the current and anticipated job market demands. PAC members advise on opportunities for interventions in the student skill sets 
as they are preparing for entry into the relevant industries. They offer input in the areas of curriculum, industry trends, employer needs, 
equipment, and other aspects of the program. This committee meets two times per year with the participation of at least 6 to I 9 industry 
representatives in the past two meetings respectively. Recent curriculum interventions resulting from PAC meetings include infusion of 
exercises that forther enhance student soft skills. PAC members are solicited from the local professional community via the Science and 
Technology Committee of the Chamber of Commerce of West Palm Beach, Florida. 
The students of the school engage in the PC Repair Club which offers opportunities for professional growth to the students of the School 
of Information Technology. They also build social cohesion with their colleagues from the other schools. The students of the School of 
Information Technology install operating systems and applications, fix hardware and troubleshoot software issues for their colleagues at 
ITT Technical Institute in West Palm Beach, Florida. There are between 6-10 members in this organization. 
The adjunct faculty that teach courses for the associate's degree program in Network System Administration are professionals in the field 
in which they teach and certified in a variety oflnforn1ation Technology fields. They bring relevant and current insights into the state of 
the relevant indusllies and modalities of possible engagements for students in the workplace, or as freelancers/consultants, upon the 
completion of the program. 

9.08 Are these resources sufficient? 
[g!Yes 0No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
0Yes 0 No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its obj ectives? 
0Yes 0 No 

9.1 1 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the insti tution and the practicum site, including speci fic learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No [gl Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
D Yes 0 No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council standards? 

0 Yes 0No 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and p lacement objectives of the program? 
0Yes 0 No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
0 Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
0Yes 0No 
(b) Course numbers 
0 Yes 0No 
( c) Course prerequisites and/or corequisites 
0Yes 0 No 
( d) Instructional contact hours/credits 
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tz1 Yes D No 
(e) Leaming objectives 
tzl Yes D No 
({) Instructional materials and references 
tzl Yes D No 
(g) Topical outline of the course 
tz1 Yes D No 
(h) Instructional methods 
tzl Yes D No 
(i) Assessment criteria 
tzl Yes D No 
(j) Method of evaluating students 
tz1 Yes D No 
(k) Date the syllabus was last reviewed 
tzl Yes D No 
For Title IV participant campuses that have lecture courses i11 credit hour progmms or clock-to-credit hour programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
D Yes D No tzl Not Applicable (Additional location inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes D No tz1 Not Applicable (Additional location inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
tz1 Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
tz1 Yes D No 

9.1 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes D No tzl Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No tzl Not Applicable 

9.27 Do the faculty members' qualifications meet the mm11num requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
tz1 Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
tz1 Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
tzl Yes D No 

9.30 Are teaching loads reasonable? 
tz1 Yes D No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
tzl Yes D No 

9.39 Is there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area ofconcentration? 
tzl Yes D No 

COMMENDATIO S: 
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he team commends the .instructional and support staff of PT Technical Institute in West Palm Beach, Florida for working with the students 
enrolled in the associate's degree program in Network Systems Administration. They work with students on their professionalism and attention to 
detail on matters relative to the overall student ex rience, as well as their commitment and care in ensuring timely Jlli.)gress of the students 
towards the completion of the degree. 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Nursing, Breckinridge School of Nursing 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
[gj Yes D No (Skip to question 9.02) 

If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification or other registration 
necessaiy to practice in the specific occupational or professional area. 
The Breckinridge School of Nursing addresses the nursing paradigm: nursing, person, environment, health, and learning by providing a 
curriculum based on the use of evidence-based practice and the development of critical thinking skills. The Nursing curriculum contains 
the necessary course work in a well-organized sequence of <!QP_rqpriate subjects to p_rg,are the nursing student to successfully Q_ass the 
National Certification Licensure Examination (NCLEX). 

(a) Is there a federal or state licensing agency pass rate established for this program? 
[gj Yes D No 

If Yes, what is the minimum pass rate set by the federal or state licensing requirements? 
Eighty percent of the graduates sitting for the NCLEX examination must pass the examination. 

(b) What are this program's pass rates for the past three years? 
Year: Pass Rate: Not Available [gj 
Year: Pass Rate: Not Available [gj 
Year: Pass Rate: Not Available [gj 

(c) Does the current year's program pass rate exceed or meet the higher of the two pass rates, as set by either state or federal 
requirements or the Council standard of 60%? 
D Yes D No [gj Not Applicable 

9.02 Who is assigned to administer the academic program~ and what are this person's qualifications? 
Ms. !Neala Asser is the chair of the Breckenridge School of !Nursing, associate degree at ITT Technical Institute, West Palm Beach, 
Florida. Ms. Asser obtained a master's degree in Delivery of Nursing Services from New York University, New York, and a bachelor's of 
Nursing Science from Fairfield 'university, !Fairfield, Connecticut. Prior to accepting the chair position for the nursing ro ram at this 
campus, Ms. Asser served as director of clinical services at several healthcare facilities and as a clinical nurse specialist. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gj Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
[gj Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[gj Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
D Yes D No [gj Not Applicable (Additional location only) 
(b) Student placement rate of 58%? 
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□ Yes □ No IZJ Not Applicable (Additional location only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
D Yes D No IZI Not Applicable (Additional location only) 

9.07 Describe the community resources utilized to enrich the program? 
The Breckinridge School of Nursing has an active advisory board. The meetings are well attended and are comprised of healthcare 
professionals and community healthcare partners. The clinical sites will provide a depth of clinical experiences including, but not limited 
to medical surgical nursing, geriatric, maternal-child health, trauma, and mental health services. 

9.08 Are these resources sufficient? 
IZJ Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, o r both? 
IZI Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
1ZJ Yes D No 

9.1 1 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
IZJ Yes D No D Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9.12 Does the program use independent studies? 
D Yes IZJ No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and p lacement objectives of the program? 
IZJ Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
1ZJ Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZJ Yes D No 
(b) Course numbers 
IZJ Yes D No 
( c) Course prerequisites and/or co-requisites 
1ZJ Yes D No 
( d) Instructional contact hours/credits 
IZJ Yes D No 
(e) Learning objectives 
IZJ Yes D No 
(f) Instructional materials and references 
1ZJ Yes D No 
(g) Topical outline of the course 
IZJ Yes D No 
(h) Instructional methods 
IZJ Yes D No 
(i) Assessment criteria 
IZI Yes D No 
(j) Method of evaluating students 
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tz1 Yes D No 
(k) Date the syllabus was last reviewed 
tzl Yes D No 
For Title IV participant campuses that have lecture courses in credit hour progrttms or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes D No tzl Not Applicable (Additional location inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes D No tzl Not Applicable (Additional location inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
tzl Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of sn1dy? 
tz1 Yes D No 

9.19 Was the team able to verify the backup documentation to support the plac-ement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes D No tzl Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No tzl Not Applicable 

9.27 Do the faculty members' qualifications meet the mmmmm requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
D Yes tz1 No 

If No, insert the section number in parentheses and explain: 
(Section 3-4-302): Mr. !Matthew Gordon is teaching Buman Anatomy and Physiology [ (AP2530), Human Anatomy and Physiology 
lI (AP2630) and Microbiology (SC2730) in the associate's degree program in Nursing. Mr. Gordon holds a bachelor's degree in 
Biological Sciences from Florida State University and a master's degree in Biology from the University of Central Florida. Although 
Mr. Gordon's transcripts show numerous credits jn plant and animal biology, Mr. Gordon's transcripts do not note college credits or 
coursework in Human Anatomy/Physiology or Microbiology courses. Additionally, Mr. Gordon's resume does not demonstrate any 
work experiences related to any of the three courses he is currently teaching. 

9.28 ls the size of the faculty appropriate to the total student enrollment? 
tzl Yes D No 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
tzl Yes D No 

9.30 Are teaching loads reasonable? 
tzl Yes D No 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
tz1 Yes D No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
tzl Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
tz1 Yes D No 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
tz1 Yes D No D Not Applicable (no sn1dents in the second year) 
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9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes O No O Not applicable 

GENERAL COMME TS: 
he team found the Nursing students to be very enthusiastic and very complimentary of the campus and the nursing program. The students were 

also complimentary of the dean and all of the instructors. All of the students interviewed are looking forward to beginning their careers. 

COMMENDATIONS: 
il\,1s. Asser and the nursing instructors are to be commended for the development of an excellent nursing program. 
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SUMMARY 
The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation Summarv Statement 
1 3- 1-100 The campus mission statement does not contain objectives that are 

substantially devoted to career-related education (page 4). 
2 3-1-303(a) and 3-1- Student financial records do not clearly show the charges for the posting of 

432(b) tuition, fees, and refunds (pages 7-8 and 12- 13). 
3 3-4-302 One faculty member does not have sufficient documentation to qualify for 

the courses that thev are assiimed (pages 17 and 31 ). 
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RECOMMENDATIONS: 
e evaluation team offers the following recommendations for the institution's consideration 

(These recommendations are not included in the re ort seen by the Council).. 

Page 33 of 38 

f inancial Aid: _____________________________________________ ~ 
he financial aid staff should clearly post fees for better recordkeeping, honoring the process and following th olicy in the catalog. Additionall:t 

he staff should document all su rting explanations or notes of credits and charges of fees. 

lectrical Engineering Technology 
tilizing a wider and more varied se of community resources to sul?port the associate's degree r ro~m in Electrical ngineering ffechnolog)'.I 

would nefit he~ nstitution. xamples of; additional activities ayj'include field triQS . tudent clubs or providing communit)'. service by th 
students to su ort various non- rofit entities in the area. 
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Student Survey Response Summary Graph 
Personify 

Id 
Survey Question Category I Count 

1.1. Do you have other 
postsecondary or college 
education? 

1.2. Did your admission's 
representative describe the 
transfer of credit policies 
and procedures accurately? 

Yes 

No 

Yes 

No 

N/A 

2.1. Did your admissions Yes 
representative accurately 
state the enrollment process No 
regarding the following? -
Courses and programs 

+-

10 

14 

22 

0 

2 

23 

58.33 % 
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- Yes 
- No 

- Yes 
- NIA 

- Yes 
- No 
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2.1. Did your admissions Yes 
representative accurately 
state the enrollment process No 
regarding the following? -
Services offered by the 
school 

2.1. Did your admissions Yes 
representative accurately 
state the enrollment process 
regarding the following? -
Tuition and fees 

2.2. Did you receive a Yes 
catalog or provided access 
to an online catalog? No 

2.3. Did the catalog 
accurately portray 
programs, services and 
policies of the institution? 

Yes 

No 

23 

24 

22 

2 

24 

0 
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- Yes 
- No 

- Yes 

- Yes 
- No 

- Yes 
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2.4. Did the school provide Yes 
sufficient information for 
you to decide to enroll, No 
without placing undue 
pressure? 

3.1. Do you receive financial 
aid? 

Yes 

No 

N/A 

3.2. Are you aware of how Yes 
your financial aid is 
packaged and what the No 
repayment responsibilities N/A 
are? 

3.3. Are you aware of your Yes 
loan repayment obligations? 

No 

N/A 

± 

24 

0 

23 

0 

23 

0 

21 

2 
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- Yes 

- Yes 
- No 

- Yes 
- N/A 

- Yes 
- No 

- N/A 
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4.1. Do you know when you Yes 
will complete your program? 

No 

4.2. Are your instructors 
available to provide 
additional help? 

4.3. Are computers, lab 
equipment, etc. in good 
working order? 

Yes 

No 

Yes 

No 

N/A 

available when you started 
4.4. Were textbooks Yes T 
classes? No 

22 

2 

19 

4 

20 

3 
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- Yes 
- No 

- Yes 

- Yes 
- No 

- NIA 

- Yes 
- No 
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4.5. In general, was Yes 24 
sufficient homework 
assigned to help you achieve No O 
course learning objectives? 

with the quality of education 
5.1. Overall, I am satisfied Disagree l_ 
I am receiving. Agree 22 

5.2. I would recommend this Disagree 
school to others. 

Agree 22 
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- Yes 

- Disagree 
- Agree 

- Disagree 
- Agree 
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From: 

Sent: 
To: 

CC: 

Subject: 
Attachments: 

Miss E, 

Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653BDA8A64144114820BFCBF53B7514E 
-IHARAZDUK> 
3/4/2013 6:03:06 PM -0500 
Earline Simons <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECI PIENTS/5fe02f7f69c24 758875869be6d 16e 72d­
ESimons> 
Visit Reports <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/RECIPIENTS/2e42b0538ac544a38cd8dc1efe1a14f7-
visitreports> 
Reports Ready to Go Out 
27636.MAU-Doral NG.doc; 62295.Virgnia College-Columbus ALI .doc; 
10587.ACC-Odessa NG.doc; 70459.ITT-West Palm Beach ALI.doc; 
60414.Laurus College-Oxnard ALI.doc 

Here are some more reports to go out. They are attached here and saved on the 
M:/drive. 

Thanks. 

Ian Harazduk 

Manager, Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE, Suite 980 

Washington, D.C. 20002 

Tel: (202) 336-6795 

Fax: (202) 842-2593 
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• ~ •• I 

ADDITIONAL LOCATION INCLUSION 

CAMPUS 
ITT Technical Institute 

1756 North Congress A venue 
West Palm Beach, FL 33409 
ACICS ID Code: 00070459 

Ms. Nanell Lough, Interim Campus Director (nlough@itt-tech.edu) 

Regulatory l 54@itt-tech.edu 

Ms. Joyce Strout 

Ms. Lashondra Peebles 

Dr. Nick L. Tex 

Ms. Nan Wright, RN 

Dr. Goran Trajkovski 

Ms. Jennifer Newham 

MAIN 
ITT Technical Institute 

Indianapolis, IN 
ACICS ID Code: 0016040 

DATE OF VISIT: 
February 7-8, 2013 

Chair J.B. Strout & Co. 

Student Relations Specialist Chicago State University 

Educational Activities Carrington College 

Nursing Wright Solutions 

Electrical Engineering/ Virginia International 
Network Systems University 

Staff Representative ACICS 

South Barrington, IL 

Chicago, IL 

Scottsdale, AZ 

Helena, AL 

Fairfax, VA 

Washington, DC 

750 First Street. NE, Suite 980 • Washington, DC 20002- 4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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CREDENTIAL 
EARNED(As 
de fined by the 
institution) 
Bachelor of Science 
Degree 
Associate of Science 
Degree 
Bachelor of Science 
Degree 

Associate of Science 
Degree 
Associate of Science 
Degree 
Bachelor of Science 
Degree 

Bachelor of Science 
Degree 

Bachelor of Science 
Degree 

Associate of Science 
Degree 

ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

ACICS 
CREDENTIAL 
(Cer tificate, Diploma, 
Occupational 
Associate's, Academic 
Associate's, Bachelor's, 
Master 's or Doctoral) 
Bachelor's Degree 

Associate's Degree 

Bachelor's Degree 

Associate's Degree 

Associa te's Degree 

Bachelor's Degree 

Bachelor's Degree 

Bachelor's Degree 

Associate's Degree 

PROGRAMS OFFERED BY 
ITT Technical Institute 
West Palm Beach, FL 

Qtr. 
APPROVED Clock 
PROGRAM TITLE Hrs. Hrs. 
Information Systems and 2164 180 
Cybersecurity 
Network Systems 1098 93 
Administration 
Electrical Engineering and 2149 180 
Communications 
Technology 
Electrical Engineering 1098 93 
Technology 
Drafting and Design 1098 93 
Technology 
Project Management and 1940 180 
Administration (Proje,ct 
Mgmt and Admin Option) 
Project Management and 1940 180 
Administration 
(Construction Option) 
Project Management and 1940 180 
Administration (Information 
Technology Option) 
Nursing 1548 104 

TOTALE ROLLMENT 

Enroll: 

Full-
time/ 

Part-
time 

0 

65/22 

0 

32/ 19 

0 

0 

0 

0 

25/ 17 

180 

Notes: Typed in bold is any retention rate below 62% and any placement rate below 58%. 

* Program reviewed for the first time. 
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CAR 

Retention & Placement 
2012 2011 

Ret. Pia. Ret. Pia. 
0.00% 0.00% 0.00% 0.00% 

83.3% 0.00% 0.00% 0.00% 

0.00% 0.00% 0.00% 0.00% 

78.7% 0.00% 0.00% 0.00% 

0.00% 0.00% 0.00% 0.00% 

0.00% 0.00% 0.00% 0.00% 

0.00% 0.00% 0.00% 0.00% 

0.00% 0.00% 0.00% 0.00% 

82.1% 0.00% 0.00% 0.00% 
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INTRODUCTION 

ITT Technical Institute, West Palm Beach campus was established on August 24, 201 I. ACICS approval was awarded on July 29, 201 I. 
The campus offers associate of science degree programs of study in Electrical Engineering Technology, Network Systems Administrator, 
and Nursing. The first start for the campus was September 8, 2011, with 14 students, which has grown to 167 students at the time of the 
ACICS team visit. There are three program chairs and one full-time instructor, along with 21 adjunct instructors. The campus has 
established annual goals and qua11erly goals, as evidenced in their Campus Effectiveness Plan (CEP). 

The campus demographics are 58.7% day students and 41.3 % of evening students. The student body at the campus is made up of 29.8% 
Caucasian, 37.6% African American, 15.5%, Asian, 1.1 % American Indian, and 15.5% was undisclosed students. 

The largest program offered is the Network Systems Administration program with 81 students, followed by Electronics Technology with 45 
students, and Nursing with 41 students, for a campus total of 167 students. 
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1. MISSION 
l.01 Give the page number in the campus catalog on which the mission statement can be found. 

The lTT Technical Institute, West Palm each cam catalog shows the mission statement at the beginning of the document no 
page number indicated). 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
~Yes ONo 

1.03 Are the objectives devoted substantially to career-related education? 
O Yes ~No 

If No for any item, insert the section number in parentheses and explain: 
(Section 3-1-100): The mission statement is supported by these three supporting objectives: 

Pursue their personal interests and objectives; 
Develop intellectual, analytical and critical thinking abilities; 
Provide service to their communities. 

These three objectives do not mention career competencies and all are more geared to general education outcomes. The team 
concludes that the supporting objectives are not devoted substantially to career-related education. None of the ACICS teams at 
currently accredited ITT campuses that were visited in 2012 evaluated this specific question, since it had been answered earlier by the 
team visiting the Academic Administrative Center in Indianapolis. 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
~ Yes O No 
(b) The modes of delivery. 
~Yes ONo 
(c) The facilities of the campus. 
~Yes ONo 

l.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that are 
readily available and understandable to the public? 
~Yes ONo 

1.06 ls the campus committed to successful implementation of its mission? 
~Yes O No 

CAMPUS EFFECTIVENESS 

l.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
~ Yes ONo 

l.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main campus IEP? 
~ Yes D No D Not Applicable 

l.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
~Yes ONo 
(b) The characteristics of the student population. 
~ Yes ONo 
(c) The types of data that will be used for assessment. 
~Yes ONo 
(d) Specific goals to improve the educational processes. 
~Yes ONo 
(e) Expected outcomes of the plans. 
~ Yes O No 
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l.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
[:g!Yes D No 
(b) Student placement. 
DY es D No [:gl Not Applicable (new additional location only) 
(c) Level of graduate satisfaction. 
0Yes D No [:gl Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
0Yes D No [:gl Not Applicable (new additional location only) 
(e) Student learning outcomes. 
[:gl Yes D No 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
Student learning outcomes are defined as the specific objectives of each program set forth in the syllabi. These outcomes are assessed 
by: 
( 1) Capstone courses- summarized in final presentations, developing a history of data for analyzing student outcomes; 
(2) Capstone assessment data- as this data becomes available, faculty will review proficiency levels achieved by graduates; 
(3) Student engagement- measured by student attendance and ability to complete program courses; 
( 4) Student success- measured by dividing the number of passing students by the number of student attempts. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
D Yes D No [:gl Not Applicable 
(b) The data used by the campus to assess each outcome. 
D Yes D No [:gl Not Applicable 
(c) How the data was collected. 
[:gl Yes D No D Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 

processes. 
[:gl Yes D No 0 Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus 
Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes? 
D Yes D No [:gl Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet p lacement and retention goals? 
D Yes D No C8J Not Applicable (new additional location only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
Each department has their own specific goals to undertake. They are written specifically for the following categories and individuals: 
academic dean, director of career services, director of finance, director of recruitment, registrar, and academic affairs (chairs of each 
department), all with unique .initiatives. Some examples of their activities are: tutoring and remediation, reaching out to struggling 
students, product knowledge trainings with admissions representatives, contacting at-risk students, making resentation materials 
engaging, hiring and managing subject matter experts with the proper credentials. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
[:gl Yes D No 
(b) That specific activities listed in the plan have been completed. 
[:gl Yes D No 
(c) That periodic progress reports have been completed. 
[:gl Yes D No 

l.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized 
please describe the committee. 
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Ms. Nanell Lough, interim director of the West Palm Beach campus, is responsible for monitoring the CEP. She holds a bachelor's 
degree in Human Resources from Union Institute. She has been with ITT Technical Institute for 35 years, 21 years as a director. Ms. 
Christine Kirsch, who resides on campus on a day-to-day basis as the dean, is also monitoring the CEP process and progress. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
IZI Yes D No D Not Applicable (new additional location or initial applicant only) 

2. ORGANIZATION 
2.01 Is the following info1mation regarding the campus appropriately stated in the catalog? 

(a) Governance, control, and corporate organization. 
IZI Yes D No 
(b) Names of the trustees, directors, and/or officers. 
IZI Yes D No 
(c) Names of the administrators. 
IZ! Yes 0No 

2.02 Does the campus: 
(a) Adequately train its employees? 
IZI Yes D No 
(b) Provide them with constant and proper supervision? 
IZI Yes D No 
(c) Evaluate their work? 
IZI Yes D No 

2.03 Is the administration of the campus efficient and effective? 
IZI Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
IZI Yes D No 
(b) Know the person to whom they report? 
IZI Yes D No 
(c) Understand the standards by which the success of their work is measured? 
IZI Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
IZI Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
IZI Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
IZI Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 
IZI Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
As previously noted, Ms. Nan Lough and Ms. Christine Kirsch are responsible for the financial oversight of the campus. Ms. Lough 
holds a bachelor's degree in Human Resources from Union Institute. She has been with the campus for 35 years, with 21 years as a 
director. Ms. Christine Kirsch holds a master's degree in Secondary English Education from the University of Florida. She has been 
with ITT Tech for seven years, beginning as adjunct instructor, to full-time instructor, to associate dean of General Studies, to dean of 
academic affairs. 
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GENERAL COMME TS: 
s thelfampus continues to ow, the anagement team~sl_prepared to address hiring f additional facult)'. 

present organizational management team is adequate to support the needs of the student body at this time. 

3. ADMINISTRATION 
3.0 I Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an 
workshop within 18 months prior to the final submission of the self-study? 

0 Yes ONo 

3.02 Are all staff well trained to carry out administrative functions? 
0 Yes D No 
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accreditation 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
~ s noted previously, s. Nan Lough rs'the campus director of the Ft. Lauderdale campus and acting interim

1
~irector of the Wes , 

r alm each Campus. he is on campus two days per week ntil the['Positionfis [}illed. However, the on-siteuidministrator s s. 
Christine Kirsch, dean. Ms. Kirsch graduated from University of Florida with a master's degree in Secondary English Education. Sh 
has worked with ITT Technical Institute for seven ears. Ms. Lough has attended an ACICS accreditation worksho 

3.04 Does the campus list degrees of staff members in the catalog? 
D Yes IZJ No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
D Yes IZJ No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
IZJ Yes D No 
(c) Curriculum. 
IZJ Yes ONo 
(d) Accreditation and licensure. 
IZ!Yes ONo 
(e) Guidance. 
IZJ Yes D No 
(f) lnstmctional resources. 
0 Yes □ No 
(g) Supplies and equipment. 
IZ!Yes ONo 
(h) The school plant. 
IZ!Yes ONo 
(i) Faculty and staff. 
IZ!Yes □No 
(j) Student activities. 
IZ!Yes ONo 
(k) Student personnel. 
IZ!Yes ONo 

If No for any item, insert the section number ~ arentheses and ex.2_lain: 
(Section 3-l-303(a)): Adequate records are not being kept by the institution relative to administering financial aid. (See Section 3-1 i 
1'132(b)llnf;;ection 4 relative o 'Administrative" and "Academic lfees.") Mlhile the institution has been effective with~ eir overall! 
recordkeeping process, the findings of the team identified a lack of consistency in the recording of academic and administrative fees. 

· · ostin o ds e ds oes o e Co · standards 

3.06 Does the campus admit ability-to-benefit students? 
D Yes IZJ No (Skip to Question 3. I I.) 
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3.11 Do student files contain evidence of graduation from high school or the equivalent? 
~Yes ONo 

3 .12 Are appropriate transcripts maintained for all students? 
~Yes ONo 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus catalog? 
~Yes ONo 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
~Yes O No 

3 .15 Does the campus maintain transcripts for all students indefinitely? 
~Yes ONo 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students? 
~Yes ONo 

4. RELATIONS WITH STUDENTS 
4.01 How many student files were reviewed during the evaluation? 

The team requested and reviewed 22 student files including student ledger cards and unofficial transcripts. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
~Yes ONo 

4.03 Does the campus have appropriate admissions criteria? 
~Yes ONo 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
OYes ~No 

4.05 ls there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the 
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted tmder the same admissions 
criteria)? 
~Yes ONo 

4.06 Does the admissions policy confonn to the campus's mission? 
~Yes ONo 

4.07 Is the admissions policy publicly stated? 
~ Yes D No 

4.08 Is the admissions policy administered as written? 
~Yes ONo 

4.09 Does the campus use an emollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
~Yes ONo 
(b) Outlines all program related tuition and fees? 
~Yes ONo 
(c) Has a signature of the student and the appropriate school representative? 
~Yes O No 
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Is there evidence that a copy of the agreement has been provided to the student? 
[:8] Yes D No 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
The director of admission/director of recruitment, Mr. Bernard Hercules, and the admissions staff, are all responsible for the oversight 
of student recruitment at the campus. Mr. Hercules has six years of experience in marketing/recruitment at ITT Technical Institute as 
a representative, a manager of recruitment, and director of recruitment. He also )las eight years of experience jn the finance and 
lending industry. All admissions staff are required to complete a four-hour course entitled "Admissions Compliance lfraining for 
Florida Career Institutions" before they are hired as an admissions representative. 

4.11 Describe the process for the recruitment of new students. 
New students are recruited through referrals from current students or from calls from potential students made to the campus. These 
potential students call the campus as a response or inquiry to advertisements on the internet, radio spots, and TV commercials, as wel 
as personal referrals. There are no print ads nor billboards at this time. Once the potential student calls, an admissions counselor talks 
with the potential student about the programs, process, and admission criteria before scheduling a campus tour. During the campus 
tour, the admissions staff collects program interest and other infonnation in an effort to recruit the student. If a student is interested if\ 
enrolling in one of the three programs offered, the appropriate enrollment steps are taken. 

Are these recruiting practices ethical and compatible with the educational objectives of the campus? 
[:8] Yes D No 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the following? 
(a) Courses and programs. 
[:8] Yes D No 
(b) Services. 
[gJ Yes D No 
(c) Tuition. 
[:8] Yes D No 
(d) Terms. 
[:8] Yes D No 
(e) Operating policies. 
[:8] Yes D No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or income 
while a student, or as a result of other marketing activity? 
D Yes [:8] No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
D Yes [:8] No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
[:8] Yes D No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 
[gJ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
[:8] Yes D No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
[:8] Yes D No 

4.19 Is there evidence that the campus properly awards transfer of credit? 
[:8] Yes D No D Not Applicable 
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4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another campus? 
0 Yes D No 

4.21 Has the campus established articulation agreements with other instinitions? 
D Yes 0 No(Skip to question 4.23/or Master 's Degree Programs or 4.24 for all programs) 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
0 Yes D No 

If Yes1 state the page number(s) where the standards of satisfactory academic progress policy is published? 
The SAP policy is found on_page 32 of the 2013-2014 catalog, published January 21, 2013. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program length. 

0 Yes D No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 

evaluation increment to complete the program within the maximum time frame. 
0 Yes D No 

(c) Procedures for re-establishing satisfactory academic progress. 
0 Yes D No 

(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 
Withdrawals. 
0 Yes D No 
Incomplete grades. 
0 Yes D No 
Repeated courses. 
0 Yes D No 
Non-punitive grades. 
D Yes D No 0 Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
0 Yes D No D Not Applicable (campus does not offer) 
A warning status. 
[:8] Yes D No D Not Applicable (campus does not use) 
A probationary period. 
0 Yes D No 
An appeal process. 
0 Yes D No 
An extended-enrollment status. 
D Yes D No [:8] Not Applicable (campus does not offer) 
The effect when a student changes programs. 
0 Yes D No D Not Applicable (campus only offers one program of study) 
The effect when a student seeks to earn an additional credential. 
D Yes D No 0 Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
[:8]Yes 0No 

4.26 Does the campus apply its SAP standards consistently to all students? 
0 Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
[:8] Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 ls SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in length 
or shorter? 
0Yes 0No 
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4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must have a 
minimum CGPA of2.0 on a scale of 4.0 or its equivalent? 
0 Yes O No O Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
0 Yes O No O Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
0Yes 0No 

4.32 Are students allowed to remain on financial aid while under warning status? 
0 Yes O No O Not Applicable (campus does not participate in financial aid) 

If Yes, is the student infom1ed of th.is policy? 
0Yes 0No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid reinstated and 
considered to be making satisfactory academic progress? 
0Yes 0 No 

4.34 Are students who are placed in an extended-enrollment status denied eligibil ity for federal financial aid (unless there are mitigating 
circumstances? 
0 Yes O No 0 Not Applicable (campus does not have extended enrollment and/or does not participate in financial 
aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of nonnal program length? 
0 Yes O No 0 Not Applicable (campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were any 
additional financial obligations waived? 
0 Yes O No 0 Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
0Yes 0 No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
The dean, Ms. Christine Kirsch, is responsible for the administration of satisfactory academic progress. However, the program chairs 
and faculty are involved in the process as well. The dean ,is qualified to administer SAP. She has been in this position for two years 
and has the necessary experience. She holds a bachelor's degree in English and a master's degree in English Education. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 
0Yes 0No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a) 0 Scholarships. 
(b) 0 Grants . 
(c) 0 Loans. 
(d) 0 The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.41.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
0 Yes 0No 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship and grant programs 
in its catalog? 
0 Yes O No O Not Applicable (campus offers loans only) 
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4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and fees? 
[:8] Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
[:8] Yes D No 

If Yes, have students confirmed receiving a copy of the catalog? 
[:8] Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
[:8] Yes D No 
(b) Dates for the posting of n1ition. 
[:8] Yes D No 
(c) Fees. 
D Yes [:8] No 
(d) Other charges. 
[:8] Yes D No 
(e) Payments. 
[:8] Yes D No 
(t) Dates of payment. 
[:8] Yes D No 
(g) The balance after each transaction. 
[:8] Yes D No 

If No for any item, insert the section number in parentheses and explain: 
(Section 3-1-432(b)): ffhe team found that the financial records of the students did not clearly show the charges for the posting o 
fees. he academic fees for three students were not posted clearly to their student ledger card as would be required considering the 
academic fee policy in the catalog. !For the following three students, no $200 academic ree was posted on their ledger card. The 
director of financial aid stated that it did not need to be posted because these students transferred from another ITT Technical Institute 
campus where the fee was previously charged. However, this contradicts their policy. The students are: Adrian H'etlin, Michae\ 
Priester, and Bradley Quick. 
The team found that the administrative fee for the following student was not posted clearly to the student ledger card, as would be 
required considering the administrative fee policy in the catalog. For the student, Ray Madigan, the administrative fee was posted to 
the student ledger while he was a current student. The policy indicates that the administrative fee is due and payable by the student to 
the campus immediately upon the termination of the student's enrollment in the program of study or graduation. The director 
indicated that this student, Mr. Madigan, is a veteran and his $100 administrative fee was paid at the same time as the academic fee 
with VA financial assistance. This overpayment should have generated a refund of $ I 00. [nstead of ,issuing the refund, the director 
indicated (with authorized documentation) that the student chose to have the payment remain as a credit on the student ledger, rather 
than receiving a refund. This option is not stated in the administrative fee policy. 
The team also found that student Mr. Mike Saint-Hubert, had an academic and an administrative fee that was not clearly 
labeled/posted to the student ledger. [fhe administrative fee was posted as $ IO, instead of the $ JOO which is the stated fee, and the 
academic fee was posted as $20, instead of $200. The director indicated that the ce was posted in this manner because the student 
only attended school for one week before withdrawing from the school. However, the refund policy in the catalog does not provide 
for alteration to the fee structure. The policy indicates that the academic fee and the administrative fee arc to be charged to the student 
)edger (first), then the appropriate percentage is to be deducted from the fees based upon the number of weeks of attendance prior to 
withdrawal. 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
D Yes D No [:8] Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
[:8] Yes D No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
[:8] Yes D No 
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4.48 Is the campus following its stated refund policy? 
~Yes ONo 

4.49 Does the campus participate in Title IV financial aid? 
~ Yes O No (Skip to question 4.57) 

4.50 Who is res~nsible on-site for administering student financial aid, and what are th~ erson's qualifications? 
The director of financial aid, Ms. Holly Bergeron, is responsible for administering student financial aid. This dir tor has been in thi 

osition for two years and has six years of experience as a financial aid coordinator 

4.51 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 
~Yes O No 

4.52 Ase final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 
~Yes ONo 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and 
changes in the field? 
~Yes ONo 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
membershi~ l!!...Professional organizations held by this individ~ . 
The director of mancial aid, Ms. ollyt'Bergeron, attends a ll TT rofessional developm~ odules on financial md}!_llatters as 
required by per executive oirector/campus director and ITT eadquarters. he eceives!}ederal regulation updateslifrom JT 
headquarters. She is a member of a professional organization for financial aid advisors: Florida Association of Student Financial Aid 
Advisors (FASFAA), and regularly attends meetings. She requires her staff to complete all ITT professional development modules on 
financial aid. She also trains her staff on new information and regulations as she learns of them from F ASF AA meetin s 

4.55 Is there evidence that the financial a id administrator regularly participates in professional awareness activities? 
~Yes O No 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for credit 
hour programs and/or clock-to-credit hour programs, including conversion ratios? 
~Yes ONo 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
0 Yes ~ No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, strnctured tutoring, academic or personal counseling, 
student orientation, etc. 
Tutoring is offered to students with academic need. The tutoring is conducted by faculty and the librarian. Academic advising, career 
and personal advising, as well as financial/financial aid advising are a lsofpffered by the appropriate department and staff. Student 
tours and orientation are conducted by the admissions staff. Currently, there is a computer repair club and two honors association ., 
(National Student Nursing Association and Alpha Beta Kappa). There are also community service activities available to students thal 
are offered by the campus to engage in blood drives, walk-a-thons and other community events. The cam us has a student 
appreciation week with a barbecue and social. 

4.59 Ase follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the 
campus' graduates? 
0 Yes O No ~ Not Applicable 

If Not Applicable, explain: 
There are no graduates on the camQ!!§_ to date. 
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4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this person's 
qualifications? 
Ms. Conni Templin, the director of career services, has two years of experience in this role and previous experience in other careeo 
services roles. She holds a bachelor's degree in Healthcare from Baker College. The director is responsible for the oversight olf 
counseling students on employment opportunities. he director is also active in local networking opportunities to stay aware of 
employment QI> ortunities for students at ITT Technical Institute. 

4.6 l Does the campus offer employment assistance to all students? 
~ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
OYes ~No 

4.63 Is the beginning enrollment on the most current Campus Accountability Report (CAR) the same as the ending enrollment reported on the 
previous year's CAR? 
D Yes D No ~ Not Applicable (new additional location or initial grant) 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report 
(CAR) last submitted to the Council? 
~ Yes D No D Not Applicable 

4.65 Are students who receive financia l aid counseled concerning their student loan repayment obligations? 
~ Yes D No D Not Applicable ( campus does not participate in financial aid) 

4.67 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 
During the entrance and exit interviews, the 'financial aid advisor provides the student ith infom1ation on repayment obligations 
including telephone numbers and other contact information for the loan agency. 

4.68 Describe the extracurricular activities of the campus @ applicablS). 
The campus currently has community service initiatives including a blood drive and walk-a-thon to get the students engaged with the 
community. As noted, the campus also has two honors clubs and a computer repair club. 

5. EDUCATIONAL ACTIVITIES 
5.01 Are the credentia ls awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 

laws? 
~ Yes ONo 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
Ms. Christine Kirsch is the dean of the campus and is assigned to oversee the educational activities of all programs. Ms. Kirsch holds a 
bachelor's degree in English from the University of Florida in Gainesville and a master's degree in Education, with a major in English, 
from the University of Florida. Ms. Kirsch began as an instructor with ITT Technical Institute in 2006 and became the associate dean o( 
General Studies in 2009. Ms. Kirsch w~romoted to the position of dean in 20 l l. 

5.03 Does this person have appropriate academic or experiential qualifications? 
~ Yes ONo 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
All program chairs report to the dean, Ms. Christine Kirsch. Ms. Kirsch reports directly to the interim campus director, Ms. !Nan 
Lough. This line of supervision allows program administrators to have sufficient authority and responsibility for development and 
administration of the programs. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
~Yes O No 
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5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
0 Yes D No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
0 Yes 0No 
(b) Selection of course materials, instructional equipment and other educational resources. 
0 Yes D No 
(c) Systematic evaluation and revision of the curriculum. 
0 Yes 0No 
(d) Assessment of student learning outcomes. 
0 Yes 0No 

(e) Planning for institutional effectiveness. 
0 Yes D No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware ofit? 
0 Yes D No 

5.09 Does the campus have any programs that require specialized programmatic accreditation to obtain entry-level employment or licensure 
by the state in which the campus is approved? 
D Yes [8l No (Skip 10 question 5.13) 

5 .13 Are the educational programs consistent with the campus' mission and the needs of its students? 
0 Yes D No 

5.11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and 
other interested parties such as advisory committees? 
0 Yes D No 

5. I 2 What provisions are made for individual differences among students? 
The campus provides several different types of provisions for individual differences among students. These provisions begin during 
the student's admission process. Prior to admission, students may ask to have their previous college transcripts reviewed for possible 
acceptance of transfer credits in lieu of retaking a related course. In addition, prior to admission, students may request they be granted 
credit for prior knowledge or competency in specific areas. The student must demonstrate such knowledge or skills by completing a 
proficiency examination and/or a project acceptable to the campus. 
Once the student has begun taking classes, provisions are made for both the under-achieving and exceptional student. Under­
achieving students are advised by their individual faculty member and the specific program chair. Based on a determination of the 
student's needs, specific tutoring is then recommended. Tutoring is scheduled through the Leaming Resource Center (LRC). 
Exceptional students are encouraged by their individual faculty member to complete extra assignments and to assist other students. 
Sn1dents with learning disabilities are accommodated based on their individual ADA requirements. 

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
ifhe campus has their own curriculum committee and faculty are encouraged to make recommendations to this committee. Regular 
facu lty meetings are ,held, along with regular department ,meetings. At both of these meetings, the curriculum is discussed and 
reconunendations made for changes and are updated. Recommendations resented to the ITT curriculum committee are forwarded to the 
corporate office curriculum committee for consideration. 
Additionally, all faculty have access to the faculty collaboration online portal. The faculty may make curriculum recommendations on a 
24/7 basis through this portal. 
As noted on the syllabus, and verified during the faculty meetings, faculty may add _1!_1:1.to 20% additional course content to their already 
prescribed, corporate derived syllabus. 

5.14 Does the faculty participate in this process? 
0 Yes 0No 
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5.15 Is credit appropriately converted in relation to total student contact hours in each class? 
IZ! Yes D No 

5. 16 If the campus awards academic credit to students who demonstrate subject competency based on academic, occupational, or personal 
experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus adheres? 
0 Yes D No D Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
IZ! Yes D No 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
0 Yes 0No 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only non-degree 
programs are offered with no general education courses, skip to 5. /9) 

(a) Facilities. 
IZ! Yes D No 

(b)Instructional equipment. 
0 Yes D No 

( c) Resources. 
IZ! Yes D No 

(d)Personnel. 
IZ! Yes D No 

5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
0 Yes D No 

5 .20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 
IZ! Yes D No 

5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software licenses, 
is the campus in compliance with applicable licensing and copyright laws? 
IZ! Yes 0No 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
IZ! Yes 0No 

5.23 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the National 
Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials awarded by 
institutions in the United States? 
0 Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.24 ls there documented evidence of a systematic program of in-service training at the campus? 
IZ!Yes 0No 

If Yes, how is this documented? 
In-service training is documented in each employee's personnel file. 

5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including documentation to 
support completed activities listed on the plans? 
IZ!Yes 0 No 

5.26 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
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~Yes ONo 

5.27 ls there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the educational 
programs? 
~Yes O No 

5.30 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the Accreditation 
Criteria? 
OYes ~No 

If No, insert the section number in parentheses, list faculty names, degrees, and courses, and explain: 
(Section 3-4-302): Mr. Matthew Gordon is teaching Human Anatomy and Physiology r (AP2530), Human Anatomy and Physiology 
II (AP2630) and Microbiology (SC2730) in the associate's degree program in Nursing. Mr. Gordon holds a bachelor's degree in 
Biological Sciences from Florida State University and a master's degree in Biology from the University of Central Florida. Although 
Mr. Gordon's transcripts show numerous credits jn plant and animal biology, Mr. Gordon's transcripts do not note college credits or 
coursework in Human Anatomy/Physiology or Microbiology courses. Additionally__, Mr. Gordon's resume does not demonstrate any 
work experiences related to any of the three courses he is currently teaching. 

5.31 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses? 
~Yes ONo 

5.32 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles and theory not on 
practical applications associated with a particular occupation? 
~Yes ONo 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 
~Yes O No 

6. EDUCATIONAL FACILITIES 
6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 

situation and any other pertinent info1mation). 
The ITT Technical Institute, West Palm Beach, campus is located at 1756 North Congress Avenue in West Palm Beach, Florida. The 
campus is spread throughout two floors, with 20,760 square feet. There are eight theory classrooms, two computer labs, one 
electronic lab, one nursing lab, one science lab, and one invasive lab. All classrooms are equipped with instructor computers, 
overhead 2!:Qjectors, pull-down screens, white boards and adequate seating. The back and side ~king lots contain !!QJ)roximately 75 
parking spaces. There is one faculty workroom and lounge and one student lounge. There is also an outside lounge with benches for 
the students. There is signage on North Congress Avenue making the campus easy to find. 

6.02 Does the campus utilize any additional space locations? 
~Yes ONo 

6.03 Does the campus utilize campus additions? 
□ Yes ~No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the programs 
offered? 
~Yes ONo 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space and 
campus additions)? 
(a) Equipment 
~Yes ONo 
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(b) Instmctional tools 
[gj Yes 0 No 
( c) Machinery 
[gj Yes 0No 

6.06 ls there evidence on fi le to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
[gj Yes D No D Not Applicable 

GENERAL COMME TS: 
he physical layout of the TI Technical nstitute campus 'n West Palm Beach, Florida is rmmaculately clean and inviting. [fhe classrooms ar 

arranged in an efficient and ~acious manner for instruction. The am us has lanned for classroom growth for their student body. 

7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

The catalog used during the visit was the 2013-2014 version volume 6 ublished on January 21 2013 with an effective date of January 
21, 2013 to January 21, 2014. 

7.02 Does the self-study or additional location application part 11 accurately portray the campus? 
[gj Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
[gj Yes 0 No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
[gj Yes □No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
[gj Yes 0 No 
(c) The names and titles of the administrators. 
[gj Yes D No 
(d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
[gj Yes □No 
( e) A statement of accreditation 
[gj Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
[gj Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the area of 

teaching specialization. 
[8l Yes D No 
(h) An academic calendar. 
[gj Yes 0 No 
(i) A full disclosure of the admission requirements. 
[8l Yes 0 No 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of all 

courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock 
hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed to work in 
the field; and any additional requirements that must be met to complete the curriculum. 

[gj Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise description 

of the course contents, and any necessary prerequisites. 
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tz1 Yes 0 No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
tzl Yes D No 
(m) A definition of the unit of credit. 
tz1 Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
tz1 Yes 0 No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 

completion of each. 
tz1 Yes 0 No 
(p) The transfer of credit policy. 
tzl Yes D No 
(q) A statement of the tuition, fees, and any other charges. 
tz1 Yes 0 No 
(r) A complete and accurate listing of all scholarships offered. 
tzl Yes D No D Not Applicable (no scholarships offered) 
(s) The refund policy. 
tzl Yes D No 
(t) A statement describing the student services offered. 
tz1 Yes 0 No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 
tzl Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
tz1 Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
tzl Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 

bachelor's degrees only). 
tzl Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 
tz1 Yes 0 No 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes tzl No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
D Yes tz1 No (Skip to Question 7.08.) 

7.08 ls the catalog available online? 
tz1 Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
tz1 Yes 0 No 

7.09 Does the campus utilize a multiple-school catalog? 
D Yes tzl No (Skip to Question 7.10.) 

7.10 Is all advertising and promotional literature, including the campus's Web site, truthful and dignified? 

tzl Yes □No 

7.11 ls the correct name of the campus listed in all advertising, web postings and promotional literature? 
tzl Yes 0 No 
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7. 12 Where does the campus advertise (publications, on line, etc.)? 
ITI Technical Institute advertises on television, radio, and the internet. They also utilize direct mailers and flyers to send information to 

ros ective students. 

Are the advertisements under acceptable headings? 
IZI Yes D No 

7.13 Does the campus use endorsements, conunendations, or reconunendations in its advertising? 
D Yes IZI No (Skip to Question 7.14.) 

7.14 Does the campus utilize services funded by third parties? 
D Yes IZI No (Skip to Question 7.15.) 

7.15 Does the campus avoid offering moneta1y incentives to attract students or for failure in job placement? 
IZI Yes D No 

7.16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
IZI Yes D No D Not Applicable (campus does not participate in financial aid) 

7.17 What institutional perfonnance infonnation does the campus routinely provide to the public? 
The institution provides campus-specific student infonnation for occupational outco~ on-time graduation ra~ median debt I~ 
placement and retention rates, and tuition and fees on the campus website. 

Where is this information published and how frequently is this information being updated? 
The information is updated annually on the campus website. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
8.01 Does the campus develop an adequate base of library resources? 

IZI Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
IZI Yes D No 

8.03 Does the campus provide training and support to faculty and students in utiliz ing library resources as an integral part of the learning 
process? 
IZI Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
IZI Yes D No 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
ITT Technical Institute develops continuous assessment strategies for resource and information services by evaluating its academic 
programs; utilizing student input from faculty members; input from the Leaming Resource Center (LRC) Committee (on campuses); 
input from the LRC annual meeting; input from the LRC Annual Report, whereby each campus submits to the corporate librarian an 
Annual Report which provides an assessment of the LRC circulation, inventory (basic quantitative review) and an overall qualitative 
review of the campus LRC resources; input from the LRC Advisory Committee which consists of I member per the 13 ITT Technical 
Institute districts, along with the corporate librarian. The corporate librarian provides for monthly conference calls or webinars for 
members of the LRC Advisory Committee and other selected guests. 

Are these methods appropriate? 
IZI Yes D No 

8.06 Is the library staff adequately trained to support the libra1y? 
IZI Yes D No 
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8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, and is the 
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
[8J Yes D No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
he current year's libra11: budget is $5 00. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
ffhis year, $68.92 has been spent of the library budget. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
[8J Yes D No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
[8J Yes D No 

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
The faculty inspire, motivate, and direct student usage of the library resources primarily by including a llibrary assignment in most 
course syllabi. The faculty also utilize the LRC resources themselves in order to become more familiar with the LRC content, thus 
assisting them to better direct student usage of the LRC resources. The LRC Advisory Committee also makes suggestions throug 
various input resources which are ltimately then included in course syllabus. !The corporate librarian participates in curriculum 
committee meetings providing the committee members with valuable support opportunities through the LRC. ffhe corporate staf 
offers an e-course (Faculty 101) for its faculty members on basic teaching techniques at [TT, hich includes a section on how to 
utilize the LRC resources to support the course material. ffhe library also has a "best practices portal" which is accessible to all 
faculty and encourages the faculty to discover better methodologies to utilize the ITT Technical Institute LRC. 

Are these methods appropriate? 
[8J Yes D No 

8.13 ls the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
[8J Yes D No 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
[8J Yes D No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, and is 
evidence of student use documented? 
D Yes D No [8J Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
ITT echnical Institute has a number of full-text online collections available (37+) to its students in the LRC. iExamples of some oli' 
the full-text online collections include: AccessScience, Books24x7, Ebrary, EbscoHost, Full-text Electronic Journals, Gail Virtual 
references, Oxford Reference online, and ProQuest references. 

D Not Applicable (No full-text online collections are available) 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the breadth 
of and enrollment in its educational programs? 
[8J Yes D No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
[8J Yes D No 

8.19 Who is the onsite librarian, what are this person's qualifications, and what are his or her hours onsite? 
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Ms. Kathryn Closter is the ITT ffechnical Institute corporate librarian. )'Vis. Closter has an earned master's degree in Library Science 
and works 40 hours per week in the administration of the LRC. Ms. Closter has been working as the ITT Technical Institute corporate 
librarian since 1999. Ms. Closter is assisted by the on-site librarian, Ms. Laura Balseiro. Ms. IBalseiro holds a bachelor's degree ,in 
Psychology from Tulane University and a master's degree in iLibrary Information Science from !Louisiana State University. Ms. 
Balseiro's hours onsite are Monday through Friday 8:00 a.m. - 5:00 p.m. The library ~s open from 8:00 a.m. - 10:00 p.m. Monday 
through ifhursda:r ifriday 8:00 a.m. to 5:00 p.m. and Saturday 8:00 a.m. - 3:00 .m. The additional hours are staffed by a trained 
assistant. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
1:2] Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
1:2] Yes D No 
( c) Assist students in the use of instructional resources? 
1:2] Yes D No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and 
aiding in the use of the library technologies and resources? 
1:2] Yes D No 

8.2 1 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or the 
Association of International Credential Evaluators (AICE) to determine the equivalency of the degrees to degrees awarded by campuses in 
the United States? 
D Yes D No 1:2] Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
1:2] Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
1:2] Yes D No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular and 
educational offerings and to enhance student learning? 
1:2] Yes D No 

9. PROGRAM EVALUATION 
Academic Associate's degree in Electrical Engineering Technology (ASELCT) 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes 1:2] No (Skip to question 9.02) 

9.02 

9.03 

9.04 

Who is assigned to administer the academic program~ , and what are this I?erson's ualifications? 
Mr. John )'Vfutch is the chair of the School of Electronics Technology oflthe ITT echical Jnstitute in West Palm ~each, JFlorida. jMr. 
Mutch has been teaching within the ITT echnical Institute system since 1998, and was appointed chair of the School of Electronics 
Technology in October 201 1. He holds a bachelor's degree in Resource Management from Troy State University in Troy, Alabama, and 
multiple continuing education courses in Electronics from a variety of institutions, building on )lis B3 years of experience and 
professional develo ment as an electronics technician in the US Navy. 

Does this individual possess appropriate academic or experiential qualifications? 
1:2] Yes D No 

ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
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[ZIYes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
tz1 Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
D Yes D No tzl Not Applicable (Additional location only) 
(b) Student placement rate of 58%? 
D Yes D No tzl Not Applicable (Additional location only) 

9.07 Describe the community resources utilized to enrich the program? 
Various community resources are used in the enrichment of the associate's degree program in Electrical Engineering Technology at the 
School of Electronics Technology of the ITT Technical Institute in West Palm Beach, Florida. They include the use of a program 
advisory committee (PAC) and adjunct faculty. 
The chair of the school and the instructors work closely with the PAC in program reviews, enhancement, and alignment of the program 
against the current and anticipated job market demands. PAC members advise on opportunities for interventions in the student skill sets 
as they are preparing for entry into the relevant industries. They offer input in the areas of curriculum, industry trends, employer needs, 
equipment, and other aspects of the program. Th.is committee meets two times per year with the participation of at least three industry 
representatives. Recent curriculum interventions resulting from PAC meetings include infusion of exercises that further enhance student 
math and analytical skills. PAC members are solicited from the local professional community via former adjunct faculty members and 
fonner students. 
The adjunct faculty that teach courses for the associate's degree program in Electrical Engineering Technology are professionals in the 
fie ld in which they teach. They bring in relevant and current insights into the state of the industries and modalities of possible 
engagements of the students in the workplace, or as freelancers or consultants, upon the completion of the program. 

9.08 Are these resources sufficient? 
tz1 Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
tzl Yes D No 

9.I0 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
tzl Yes D No 

9. I I For programs that include practica, externsh.ips, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the insti tution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No tzl Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
D Yes tzl No (Skip to question 9.14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
tzl Yes D No 

9. I 5 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
tzl Yes D No 

9. I 6 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
tz1 Yes D No 
(b) Course numbers 
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[ZIYes ONo 
(c) Course prerequisites and/or co-requisites 
tzl Yes D No 
(d) Instructional contact hours/credits 
tzl Yes D No 
(e) Learning objectives 
tz1 Yes D No 
( f) Instructional materials and references 
tzl Yes D No 
(g) Topical outline of the course 
tzl Yes D No 
(h) Instructional methods 
tz1 Yes D No 
(i) Assessment criteria 
tzl Yes D No 
U) Method of evaluating students 
tzl Yes D No 
(k) Date the syllabus was last reviewed 
tz1 Yes D No 
For Title IV participant campuses that have lecture courses in credit hour progmms or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes D No tzl Not Applicable (Additional location inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes D No tzl Not Applicable (Additional location inclusion) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
tzl Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
tzl Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes D No tzl Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No tzl Not Applicable 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
tzl Yes D No 

9.28 ls the size of the faculty appropriate to the total student enrollment? 
tzl Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
tzl Yes D No 

9.30 Are teaching loads reasonable? 
tzl Yes D No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
tzl Yes D No 

9.39 ls there a minimum of 30 semester hours, 45 quaiter hours, or their equivalent in courses within the area of concentration? 
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[ZIYes 0No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
tzl Yes D No 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
tzl Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
tzl Yes D No D Not applicable 

COMMENDATIONS: 
The instructional and support staff of ITT lfechnical Institute in West Palm Beach, Florida is to be complimented for working with the students 
enrolled in the associate's degree program in Electrical Engineering Technology on their professionalism and attention to detail on matters relative 
to the overall student ex erience as well as their commitment and care in ensuring timely 0:2gress of the students towards the com letion of the 
degree. 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Network Systems Administration (ASNSA) 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes tz1 No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Bruce Brenner is the chair of the School of Information Technology at the ITT Technical Institute in West Palm Beach, Florida and 
administers the hssociate's clegree progr,im ·n jNetwork :Systems Administration. Mr ,Brenner holds a achelor's degree ·n 
Chemistry/Biology om the University ofi'.Miami n Coral Gables,jflorida. He !so holds a aster's degree in Information echnolog)I 
from the Florida Institute of Technology in Melbourne, Florida. Mr. Brenner's credentials are complimented with several vendor-specific 
professional certifications (CISCO )Professional ecurity, CISCO Certified Network ssociate Com TIA I etwork+ Certified 
Professional, COMPTIA A+ Certified Professional, Microsoft Certified Professional) . ..___ __ ~--~----~----~ ....... 
Mr. Brenner has been the chair of the School oflnformation Technology at ITT Technical Institute at Ft Lauderdale Florida since 2005 
and moved to the ITT Technical Institute in West Palm Beach Florida as it o ned, in the same role. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
tzl Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
tzl Yes D No 

9.05 Are the time and resources devoted to the administration of the educational prog.ram(s) sufficient? 
tzl Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
D Yes D No tzl Not Applicable (Additional location only) 
(b) Student placement rate of 58%? 
D Yes D No tz1 Not Applicable (Additional location only) 

9.07 Describe the community resources utilized to enrich the program? 
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Various community resources are used in the enrichment of the associate's degree program in Network System Administration at the 
School of Infom1ation Technology of the ITT Technical Institute in West Palm Beach, Florida. They include the use of a program 
advisory committee (PAC), a student club, and adjunct faculty. 
The chair of the school and instructors work closely with the PAC in program reviews, enhancement and alignment of the program 
against the current and anticipated job market demands. PAC members advise on opportunities for interventions in the student skill sets 
as they are preparing for entry into the relevant industries. They offer input in the areas of curriculum, industry trends, employer needs, 
equipment, and other aspects of the program. This committee meets two times per year with the participation of at least 6 to I 9 industry 
representatives in the past two meetings respectively. Recent curriculum interventions resulting from PAC meetings include infusion of 
exercises that forther enhance student soft skills. PAC members are solicited from the local professional community via the Science and 
Technology Committee of the Chamber of Commerce of West Palm Beach, Florida. 
The students of the school engage in the PC Repair Club which offers opportunities for professional growth to the students of the School 
of Information Technology. They also build social cohesion with their colleagues from the other schools. The students of the School of 
Information Technology install operating systems and applications, fix hardware and troubleshoot software issues for their colleagues at 
ITT Technical Institute in West Palm Beach, Florida. There are between 6-10 members in this organization. 
The adjunct faculty that teach courses for the associate's degree program in Network System Administration are professionals in the field 
in which they teach and certified in a variety oflnfom1ation Technology fields. They bring relevant and current insights into the state of 
the relevant indusllies and modalities of possible engagements for students in the workplace, or as freelancers/consultants, upon the 
completion of the program. 

9.08 Are these resources sufficient? 
[g!Yes ONo 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
0Yes O No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
0Yes ONo 

9.1 1 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including speci fic learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No [gl Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
D Yes 0 No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council standards? 

0Yes ONo 

9 . 14 Are the curriculum and length of the program appropriate to meet the educational and p lacement objectives of the program? 
0Yes ONo 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
0Yes ONo 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
0Yes ONo 
(b) Course numbers 
0Yes ONo 
( c) Course prerequisites and/or corequisites 
0Yes O No 
( d) Instructional contact hours/credits 
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tz1 Yes D No 
(e) Leaming objectives 
tzl Yes D No 
({) Instructional materials and references 
tzl Yes D No 
(g) Topical outline of the course 
tz1 Yes D No 
(h) Instructional methods 
tzl Yes D No 
(i) Assessment criteria 
tzl Yes D No 
(j) Method of evaluating students 
tz1 Yes D No 
(k) Date the syllabus was last reviewed 
tzl Yes D No 
For Title IV participant campuses that have lecture courses i11 credit hour progmms or clock-to-credit hour programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
D Yes D No tzl Not Applicable (Additional location inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes D No tz1 Not Applicable (Additional location inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
tz1 Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
tz1 Yes D No 

9.1 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes D No tzl Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No tzl Not Applicable 

9.27 Do the faculty members' qualifications meet the m11111num requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
tz1 Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
tz1 Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
tzl Yes D No 

9.30 Are teaching loads reasonable? 
tz1 Yes D No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
tzl Yes D No 

9.39 Is there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area ofconcentration? 
tzl Yes D No 

COMMENDATIO S: 
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he team commends the .instructional and support staff of PT Technical Institute in West Palm Beach, Florida for working with the students 
enrolled in the associate's degree program in Network Systems Administration. They work with students on their professionalism and attention to 
detail on matters relative to the overall student ex rience, as well as their commitment and care in ensuring timely Jlli.)gress of the students 
towards the completion of the degree. 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Nursing, Breckinridge School of Nursing 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
[gj Yes D No (Skip to question 9.02) 

If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification or other registration 
necessaiy to practice in the specific occupational or professional area. 
The Breckinridge School of Nursing addresses the nursing paradigm: nursing, person, environment, health, and learning by providing a 
curriculum based on the use of evidence-based practice and the development of critical thinking skills. The Nursing curriculum contains 
the necessary course work in a well-organized sequence of <!QP_rqpriate subjects to p_rg,are the nursing student to successfully Q_ass the 
National Certification Licensure Examination (NCLEX). 

(a) Is there a federal or state licensing agency pass rate established for this program? 
[gj Yes D No 

If Yes, what is the minimum pass rate set by the federal or state licensing requirements? 
Eighty percent of the graduates sitting for the NCLEX examination must pass the examination. 

(b) What are this program's pass rates for the past three years? 
Year: Pass Rate: Not Available [gj 
Year: Pass Rate: Not Available [gj 
Year: Pass Rate: Not Available [gj 

(c) Does the current year's program pass rate exceed or meet the higher of the two pass rates, as set by either state or federal 
requirements or the Council standard of 60%? 
D Yes D No [gj Not Applicable 

9.02 Who is assigned to administer the academic program~ and what are this person's qualifications? 
Ms. !Neala Asser is the chair of the Breckenridge School of !Nursing, associate degree at ITT Technical Institute, West Palm Beach, 
Florida. Ms. Asser obtained a master's degree in Delivery of Nursing Services from New York University, New York, and a bachelor's of 
Nursing Science from Fairfield 'university, !Fairfield, Connecticut. Prior to accepting the chair position for the nursing ro ram at this 
campus, Ms. Asser served as director of clinical services at several healthcare facilities and as a clinical nurse specialist. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gj Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
[gj Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[gj Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
D Yes D No [gj Not Applicable (Additional location only) 
(b) Student placement rate of 58%? 
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□ Yes □ No IZJ Not Applicable (Additional location only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
D Yes D No IZI Not Applicable (Additional location only) 

9.07 Describe the community resources utilized to enrich the program? 
The Breckinridge School of Nursing has an active advisory board. The meetings are well attended and are comprised of healthcare 
professionals and community healthcare partners. The clinical sites will provide a depth of clinical experiences including, but not limited 
to medical surgical nursing, geriatric, maternal-child health, trauma, and mental health services. 

9.08 Are these resources sufficient? 
IZJ Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, o r both? 
IZI Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
1ZJ Yes D No 

9.1 1 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
IZJ Yes D No D Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9.12 Does the program use independent studies? 
D Yes IZJ No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and p lacement objectives of the program? 
IZJ Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
1ZJ Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZJ Yes D No 
(b) Course numbers 
IZJ Yes D No 
( c) Course prerequisites and/or co-requisites 
1ZJ Yes D No 
( d) Instructional contact hours/credits 
IZJ Yes D No 
(e) Learning objectives 
IZJ Yes D No 
(f) Instructional materials and references 
1ZJ Yes D No 
(g) Topical outline of the course 
IZJ Yes D No 
(h) Instructional methods 
IZJ Yes D No 
(i) Assessment criteria 
IZI Yes D No 
(j) Method of evaluating students 
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tz1 Yes D No 
(k) Date the syllabus was last reviewed 
tzl Yes D No 
For Title IV participant campuses that have lecture courses in credit hour progrttms or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes D No tzl Not Applicable (Additional location inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes D No tzl Not Applicable (Additional location inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
tzl Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of sn1dy? 
tz1 Yes D No 

9.19 Was the team able to verify the backup documentation to support the plac-ement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes D No tzl Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No tzl Not Applicable 

9.27 Do the faculty members' qualifications meet the mmmmm requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
D Yes tz1 No 

If No, insert the section number in parentheses and explain: 
(Section 3-4-302): Mr. !Matthew Gordon is teaching Buman Anatomy and Physiology [ (AP2530), Human Anatomy and Physiology 
lI (AP2630) and Microbiology (SC2730) in the associate's degree program in Nursing. Mr. Gordon holds a bachelor's degree in 
Biological Sciences from Florida State University and a master's degree in Biology from the University of Central Florida. Although 
Mr. Gordon's transcripts show numerous credits jn plant and animal biology, Mr. Gordon's transcripts do not note college credits or 
coursework in Human Anatomy/Physiology or Microbiology courses. Additionally, Mr. Gordon's resume does not demonstrate any 
work experiences related to any of the three courses he is currently teaching. 

9.28 ls the size of the faculty appropriate to the total student enrollment? 
tzl Yes D No 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
tzl Yes D No 

9.30 Are teaching loads reasonable? 
tzl Yes D No 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
tz1 Yes D No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
tzl Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
tz1 Yes D No 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
tz1 Yes D No D Not Applicable (no sn1dents in the second year) 
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9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes O No O Not applicable 

GENERAL COMME TS: 
he team found the Nursing students to be very enthusiastic and very complimentary of the campus and the nursing program. The students were 

also complimentary of the dean and all of the instructors. All of the students interviewed are looking forward to beginning their careers. 

COMMENDATIONS: 
il\,1s. Asser and the nursing instructors are to be commended for the development of an excellent nursing program. 
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SUMMARY 
The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation Summarv Statement 
1 3- 1-100 The campus mission statement does not contain objectives that are 

substantially devoted to career-related education (page 4). 
2 3-1-303(a) and 3-1- Student financial records do not clearly show the charges for the posting of 

432(b) tuition, fees, and refunds (pages 7-8 and 12- 13). 
3 3-4-302 One faculty member does not have sufficient documentation to qualify for 

the courses that thev are assiimed (pages 17 and 31 ). 
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RECOMMENDATIONS: 
e evaluation team offers the following recommendations for the institution's consideration 

(These recommendations are not included in the re ort seen by the Council).. 

Page 33 of 38 

f inancial Aid: _____________________________________________ ~ 
he financial aid staff should clearly post fees for better recordkeeping, honoring the process and following th olicy in the catalog. Additionall:t 

he staff should document all su rting explanations or notes of credits and charges of fees. 

lectrical Engineering Technology 
tilizing a wider and more varied se of community resources to sul?port the associate's degree r ro~m in Electrical ngineering ffechnolog)'.I 

would nefit he~ nstitution. xamples of; additional activities ayj'include field triQS . tudent clubs or providing communit)'. service by th 
students to su ort various non- rofit entities in the area. 
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Student Survey Response Summary Graph 
Personify 

Id 
Survey Question Category I Count 

1.1. Do you have other 
postsecondary or college 
education? 

1.2. Did your admission's 
representative describe the 
transfer of credit policies 
and procedures accurately? 

Yes 

No 

Yes 

No 

N/A 

2.1. Did your admissions Yes 
representative accurately 
state the enrollment process No 
regarding the following? -
Courses and programs 

+-

10 

14 

22 

0 

2 

23 

58.33 % 
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- No 

- Yes 
- NIA 

- Yes 
- No 
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2.1. Did your admissions Yes 
representative accurately 
state the enrollment process No 
regarding the following? -
Services offered by the 
school 

2.1. Did your admissions Yes 
representative accurately 
state the enrollment process 
regarding the following? -
Tuition and fees 

2.2. Did you receive a Yes 
catalog or provided access 
to an online catalog? No 

2.3. Did the catalog 
accurately portray 
programs, services and 
policies of the institution? 

Yes 

No 

23 

24 

22 

2 

24 

0 
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- Yes 
- No 

- Yes 

- Yes 
- No 

- Yes 
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2.4. Did the school provide Yes 
sufficient information for 
you to decide to enroll, No 
without placing undue 
pressure? 

3.1. Do you receive financial 
aid? 

Yes 

No 

N/A 

3.2. Are you aware of how Yes 
your financial aid is 
packaged and what the No 
repayment responsibilities N/A 
are? 

3.3. Are you aware of your Yes 
loan repayment obligations? 

No 

N/A 

± 

24 

0 

23 

0 

23 

0 

21 

2 
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- Yes 

- Yes 
- No 

- Yes 
- N/A 

- Yes 
- No 

- N/A 
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4.1. Do you know when you Yes 
will complete your program? 

No 

4.2. Are your instructors 
available to provide 
additional help? 

4.3. Are computers, lab 
equipment, etc. in good 
working order? 

Yes 

No 

Yes 

No 

N/A 

available when you started 
4.4. Were textbooks Yes T 
classes? No 

22 

2 

19 

4 

20 

3 
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- Yes 
- No 

- Yes 

- Yes 
- No 

- NIA 

- Yes 
- No 
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4.5. In general, was Yes 24 
sufficient homework 
assigned to help you achieve No O 
course learning objectives? 

with the quality of education 
5.1. Overall, I am satisfied Disagree l_ 
I am receiving. Agree 22 

5.2. I would recommend this Disagree 
school to others. 

Agree 22 
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- Yes 

- Disagree 
- Agree 

- Disagree 
- Agree 
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PROGRAMS OFFERED BY 
LINCOLN TECHNICAL INSTITUTE 

LINCOLN, RHODE ISLAND 

Enroll: 
Full-

APPROVED time/ 

CAR 
Retention & Placement 

2013 2012 

CREDENTIAL ACICS PROGRAM Clock Sem. Part-
EARNED CREDENTIAL TITLE Hrs. Hrs. time Ret. Pia. Ret. Pia. 
Diploma Diploma Medical Assistant 900 40.0 164/0 86% 71% 82.3% 70.4% 

Diploma Diploma Pharmacy 
Technician 720 34.5 45/0 82% 74% 82.9% 60.9% 

Diploma Diploma Therapeutic 
Massage and 
Bodywork 
Technician 750 39.5 18/0 93% 79% 90.4% 77.1% 

Diploma Diploma Cosmetology 1500 63.0 39/0 82% 95% 78.3% 94.8% 

Diploma Diploma Cosmetology 
Instructor 300 0/0 - - - - 100% 100% 
Training* - -

Diploma Diploma Practical Nursing 1650 73.0 51/0 77% n/a 100% n/a 

Diploma Diploma Dental Assisting** 1200 51.0 98/0 90% 73% 89.8% 79.6% 

Diploma Diploma Computer 
Networking & 
Security 1080 54.0 27/0 84% 46% 86.5% 54.1% 
TOT AL ENROLLMENT 442 

Notes: In bold are retention rates below 65 percent (programs > 1 year in length) or 70 percent (programs =< l in 
length) and any placement rate below 70 percent. 

* 

** 

The program had no enrollment during the team visit, but the campus plans to offer the program when 
students enroll in the program. Since the program had no enrollment, it was not evaluated by the team. 

The dental assisting diploma program is programmatically accredited by the Commission on Dental 
Accreditation (CODA) with no additional written reports required effective 2008 through December 31, 
2014. 
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INTRODUCTION 
In the spring of 2001, Lincoln Technical Institute, Inc. purchased the Computer-Ed Institute (CEI), which had 
campuses nationwide including a Lincoln, Rhode Island location. In 2002, the CEI decided to expand its program 
offerings to include allied health programs. In 2003, the CEI schools started the application process to change their 
name to Career Education Institute to more accurately reflect the diversity of program offerings, and received final 
approval for the name change in 2004. ln 2006, the institution received approval to change their name once again to 
accurately reflect the corporate name; Lincoln Technical Institute, Inc. 

The campus is located in the Lincoln Mall at 622 George Washington Highway in Lincoln, Rhode Island and serves 
the Lincoln and surrounding areas. The student population at the Lincoln campus is predominantly female, single, mid­
twenties and head of households; gender breakdown is 84 percent female and 16 percent male. Approximately 62 
percent of the current students are traditional college age (18 to 24) and 37 percent are non-traditional adult learners 
(25 and over); the age breakdown is 20 percent 19 years old or younger, 58 percent are 20 to 29 years old, 15 percent 
are 30 to 39 years old, 5 percent are 40 to 49 years old, and 2 percent are age 50 or older. The ethnicity of the current 
student body is as follows: 48 percent Caucasian, non-Hispanic; 17 percent African-American; 8 percent two or more 
races; and 6 percent other or undisclosed. 

The campus was well-prepared for the ACICS new grant visit and provided the team with a well-organized complete 
set of materials. The administration responded to the team's requests for additional materials and information, and 
provided clarification and explanations when needed during the visit. 

1. MISSION 

1.01 Give the page number in the cam us catalog on which the mission statement can be found. 
he mission statement appears on page three of both the Lincoln Technical Institute (L TI) and Euphoria Institute 

of Beauty Arts & Sciences, a division of Lincoln Technical Institute, cal!!_Pus catalogs. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
IZJ Yes 0No 

1.03 Are the objectives devoted substantially to career-related education? 
IZJ Yes 0No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
IZJ Yes 0No 
(b) The modes of delivery. 
IZJ Yes D No 
(c) The facilities of the campus. 
IZJ Yes 0No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other 
publications that are readily avai lable and understandable to the public? 
IZJ Yes 0No 
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1.06 Is the campus committed to successful implementation of its mission? 
cg]Yes 0No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
cg] Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main 
campus IEP? 
cg] Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
cg] Yes 0No 
(b) The characteristics of the student population. 
cg] Yes D No 
( c) The types of data that will be used for assessment. 
cg] Yes 0No 
( d) Specific goals to improve the educational processes. 
cg] Yes 0No 
( e) Expected outcomes of the plans. 
cg] Yes 0No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
cg]Yes 0No 
(b) Student placement. 
cg]Yes 0No 
( c) Level of graduate satisfaction. 
cgjYes D No 
( d) Level of employer satisfaction. 
cg]Yes D No 
(e) Student learning outcomes. 
cg] Yes 0No 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
The following student learning outcomes are analyzed by the campus: licensure/certification exam pass rates; 
graduation rates; level of student satisfaction; placement rates; graduates' job titles, and cumulative grade point 
averages. In addition, specific workplace soft skills outcomes have been identified; are being developed in 
students; and are being measured and analyzed. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
cg] Yes 0No 
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(b) The data used by the campus to assess each outcome. 
cg]Yes 0No 
( c) How the data was collected. 
cg] Yes 0No 
( d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the 

educational processes. 
cg] Yes D No 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from 
the last three Campus Accountability Reports and that demonstrate its ability to maintain or improve retention 
and placement outcomes? 
cg] Yes D No 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
cg] Yes 0No 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
he campus has established proactive strategies to achieve its student retention goal that include the following: 

• expand the gatekeeper program so students do not lose focus and continue on their path to graduation; 
• continue to implement and expand the early student engagement program; 
• monitor attendance and continue to contact students who are absent; 
• encourage students to access tutoring and/or assistance when needed; 
• conduct instructor develo ment focusing on learning/teaching styles as well as varied instructional 

strategies; and 
• onitor student and graduate satisfaction surveys for indicators that are positively or negatively affecting 

major areas of the campus. 

uo improve placement, the following action plans have been established: 
• brand the campus as a free placement service for all students and graduates; 
• help students develop effective communication, interview, resume, and cover letter writing skills; 
• increase advisory board membership participation and retain members; 
• actively participate in the Northern Rhode Island Chamber of Commerce; 
• make time to meet with employers to assess em lo ment trends and o ortunities in the fields for which 

students are being prepared; and 
• continue to focus on the development of appropriate soft skills for today's workplace. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been in1plemented. 
cg] Yes 0No 
(b) That specific activities listed in the plan have been completed. 
cg] Yes 0No 
( c) That periodic progress reports have been completed. 
cg] Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a 
committee is utilized please describe the committee. 
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Ms. Stephanie Miller, campus president is ultimately responsible for the CEP and oversees the implementation 
and monitoring of the plan. She has a bachelor's degree in management and human resources from Ball State 
University in Muncie, ~ndiana. Ms. Miller has a total of 14 years of management experience in the private, 
career-education industry. This includes 3 years as campus administrator and 11 years as vice president of 
administrative services at Lincoln College of Technology in Indianapolis, Indiana. 

he CEP and pertinent data are compiled by the campus president with the ),elp of arious members of the 
leadership team, systematically reviewed at least at mid-year or more often if needed, and revised and updated 
annually. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
~Yes 0No 

GENERAL COMMENTS: 
he campus !is committed to an ongoing annual planning and campus effectiveness enhancement process. ~ he CEP is 

appropriate for this additional location. 

2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
~Yes 0No 
(b) Names of the trustees, directors, and/or officers. 
~Yes 0No 
(c) Names of the administrators. 
~Yes 0No 

2.02 Does the campus: 
(a) Adequately train its employees? 
~Yes 0No 
(b) Provide them with constant and proper supervision? 
~ Yes 0No 
(c) Evaluate their work? 
~Yes 0No 

2.03 Is the administration of the campus efficient and effective? 
~Yes 0No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
~ Yes 0No 
(b) Know the person to whom they report? 
~Yes 0No 
( c) Understand the standards by which the success of their work is measured? 
~Yes 0No 
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2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
cg]Yes 0No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
cg] Yes 0No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
cg] Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that 
include the name and address of ACICS? 
cg] Yes D No 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's 9-ualifications? 
Ms. Miller, campus president, is responsible for the financial oversight of the campus. As previously noted, she 
has a bachelor's degree in management and human resources from Ball State University and a total of 14 years ot' 
management experience in the private, career-education industry including 11 years as vice president o~ 
administrative services. 

GENERAL COMMENTS: 
The departmental organization of the administrative functions with checks and balances promotes a spirit of cooperation 
and open communication. 

3. ADMINISTRATION 

3.0 l Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an 
accreditation workshop within 18 months prior to the final submission of the self-study? 
cg] Yes 0No 

3.02 Are all staff well trained to carry out administrative functions? 
cg] Yes D No 

3.03 Who is the on-site administrator, and what are this person' s qualifications? 
he campus president, Ms. Miller, is the on-site administrator. As previously noted, she has a bachelor's degree in 

management and human resources, and 14 years of management ex erience in the career-education industry. 

3.04 Does the campus list degrees of staff members in the catalog? 
cg] Yes 0No 

If Yes, is appropriate evidence of the degrees on file? 
cg] Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
cg] Yes 0No 
(b) Admissions. 
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IZJ Yes 0No 
(c) Curriculum. 
IZJ Yes 0No 
( d) Accreditation and licensure. 
IZJ Yes 0No 
( e) Guidance. 
IZJ Yes D No 
(f) Instructional resources. 
IZJ Yes 0No 
(g) Supplies and equipment. 
IZJ Yes 0No 
(h) The school plant. 
IZJ Yes 0No 
(i) Faculty and staff. 
IZJ Yes 0No 
(j) Student activities. 
IZJ Yes 0No 
(k) Student personnel. 
IZJ Yes 0No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes IZJ No (Skip to Question 3.11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
IZJ Yes D No 

3 .12 Are appropriate transcripts maintained for all students? 
IZJ Yes 0No 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in 
the campus catalog? 
IZJ Yes D No 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 
IZJ Yes 0No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
IZJ Yes 0No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance 
for all students? 
IZJ Yes D No 

GENERAL COMMENTS: 
he administrative functions at the cam us are coordinated to achieve the educational mission. 



ED00028532

CL_Review014355 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 9 of 52 

4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 
ffhe team selected and evaluated ~3 student files, which included 1 transfer credit evaluation, 4 students in a 
satisfactory academic progress (SAP) status, 4 drops, 7 graduates, 2 re-enters, and an additional 5 active students. 
~edger cards for each of the students were also reviewed. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
~Yes 0No 

4.03 Does the campus have appropriate admissions criteria? 
~Yes 0No 

4.04 Does the campus contract with third parties for admissions and recmiting purposes? 
□ Yes ~No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the 
same version of the admissions criteria ( e.g., that students admitted into specific programs for the same start date are 
admitted under the same admissions criteria)? 
~Yes 0No 

4.06 Does the admissions policy conform to the campus's mission? 
~Yes 0No 

4.07 Is the admissions policy publicly stated? 
~Yes 0No 

4.08 Is the admissions policy administered as written? 
~Yes 0No 

4.09 Does the campus use an enrollment agreement for each enrolled student that: 
(a) Clearly outlines the financial obligations of both the institution and the student? 
~Yes 0No 

(b) Outlines all program related tuition and fees? 
~Yes 0No 

(c) Has a signature of the student and the appropriate school representative? 
~Yes 0No 

Is there evidence that a copy of the agreement has been provided to the student? 
~Yes 0No 

4.10 Who is responsible for the oversight of student recmitment at the campus and what are this person's qualifications? 
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Ms. Amy Watson is the senior director of admissions and oversees student recruitment. Ms. Watson has been in 
her current position for nine years. Her prior work experience includes serving for five years as ~he director of 
admissions for Gibbs College in Cranston Rhode Island. 

4.1 1 How is the team able to verify that the recruiting process for new students is ethical and compatible with the 
educational objectives for the campus? 

o verify the recruiting process for new students is ethical and compatible with the educational objectives for the 
campus, the team inet with Ms. Watson, and discussed current practices of the admissions representatives. The 
team also reviewed the advertising and published literature used by the caml?Jls and determined that it was 
aligned with the educational objectives of the cam us. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate information 
regarding the following? 
(a) Courses and programs. 
[gl Yes 0No 
(b) Services. 
[gl Yes D No 
(c) Tuition. 
[gl Yes 0No 
(d) Tenns. 
[gl Yes 0No 
( e) Operating policies. 
[gl Yes D No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
0Yes [glNo 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
D Yes [glNo 

4.15 Are the titles ofrecruitment and enrollment personnel appropriate? 
[gl Yes D No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid 
eligibility, packaging, awarding, and disbursement? 
[gl Yes 0No 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
[gl Yes D No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
[gl Yes D No 

4.19 Is there evidence that the campus properly awards transfer of credit? 
[gl Yes 0No 
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4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from 
another campus? 
[Zl Yes 0No 

4.21 Has the campus established ai1iculation agreements with other institutions? 
[ZJ Yes D No 

If Yes, has the campus published a list of institutions with which it has established the agreements? 
[Z]Yes 0No 

4.22 Does the campus provide documented notification to students of the articulation agreements and the transferability 
of credits in the programs that are offered? 
[Zl Yes 0No 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
[ZJ Yes D No 

If Yes, state the page number(i) where the standards of satisfactory academic progress policy is published? 
uhe SAP policy is contained on pages 32-34 of the campus catalog. It is also published on ages 21 and 22 of the 
Euphoria Institute of Beauty Arts & Sciences division catalog 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal 

program length. 
[ZJ Yes 0No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the 

end of each evaluation increment to complete the program within the maximum time frame. 
[Zl Yes 0No 
( c) Procedures for re-establishing satisfactory academic progress. 
[ZJ Yes D No 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
[ZJ Yes D No 
Incomplete grades. 
[ZJ Yes 0No 

Repeated courses. 
[Zl Yes 0No 
Non-punitive grades. 
D Yes D No [ZJ Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
D Yes D No [ZJ Not Applicable (campus does not offer) 
A warning status. 
[ZJ Yes 0No 
A probationary period. 
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[gJ Yes ONo 
An appeal process. 
[gj Yes D No 
An extended-enrollment status. 
[gJ Yes ONo 
The effect when a student changes programs. 
[gJ Yes D No 
The effect when a student seeks to earn an additional credential. 
D Yes D No [gJ Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
[gJ Yes ONo 

4.26 Does the campus apply its SAP standards consistently to all students? 
[gJ Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
[gJ Yes D No 

Page 12 of 52 

4.28 Is SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the program is 
one academic year in length or shorter? 
[gj Yes D No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where 
students must have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
D Yes D No [gJ Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
D Yes D No [gJ Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
[gj Yes D No 

4.32 Are students allowed to remain on financial aid while under warning status? 
[gj Yes D No 

If Yes, is the student informed of this policy? 
[gJ Yes ONo 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial 
aid reinstated and considered to be making satisfactory academic progress? 
[gJ Yes D No 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there 
are mitigating circumstances)? 
IZIYes ONo 
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4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
cg]Yes 0No 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original 
credential, were any additional financial obligations waived? 
D Yes D No cg] Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
cg]Yes 0No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's 
~alifications? 
Ms. onia ~keldon, ciirector of administration, ensures SAP ~s reviewed for all students at the end of each term 
and meets with students who do not met minimum SAP requirements. Ms. Skeldon holds an associate's degree in 
computer ·nformation systems from Phillips Junior College ·n California. ~he ~as 23 ~ears ex erience in 
financ ial aid and has been at Lincoln Technical Institute for the..n.ast 13 years. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 
cg] Yes 0No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)cg] Scholarships. 
(b )0 Grants. 
(c)D Loans. 
( d)D The campus does not offer scholarships, grants, and/or loans. 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
cg] Yes 0No 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, 
scholarship and grant programs in its catalog? 
cg] Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same 
tuition and fees? 
cg] Yes 0No 

4.43 Are tuition and fees clearly stated in the catalog? 
cg] Yes 0No 

If Yes, have students confirmed receiving a copy of the catalog? 
cg] Yes D No 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
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IZJ Yes 0No 
(b) Dates for the posting of tuition. 
IZJ Yes D No 
(c) Fees. 
IZJ Yes 0No 
( d) Other charges. 
IZJ Yes D No 
( e) Payments. 
IZJ Yes 0No 
(f) Dates of payment. 
IZJ Yes 0No 
(g) The balance after each transaction. 
IZJ Yes 0No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
D Yes D No IZI Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
IZ!Yes 0No 

4.4 7 Is the refund policy fair, equitable, and applicable to all students? 
IZJ Yes D No 

4.48 ls the campus following its stated refund policy? 
IZJ Yes D No 

4.49 Does the campus participate in Title IV financial aid? 
IZ!Yes 0No 

4.50 Who is responsible on-site for administering student financial aid, and what are this person 's qualifications? 
Ms. Sonia Skeldon, director of administration, s responsible for administering student financial aid. As 
previously noted, Ms. Skeldon holds an associate's degree and has been with the institution for 13 years. 

4.51 [s the person who determines the amount of student awards not also responsible for disbursing those awards? 
IZJ Yes D No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for 
recrui trnent? 
IZJ Yes 0No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 
IZJ Yes D No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all 
appropriate memberships in professional organizations held by this individual). 
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Ms. Skeldon is a member of both state and national financial aid associations including the Rhode Island 
Association of Student financial Aid Administrators (RIASfAA) and the National Association of Student 
Financial Aid Administrators (NASF AA). Additionally, the institution Q_rovides online training that is to all 
employees; and includes policy and procedure updates. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
~Yes 0No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a 
credit hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
~Yes 0No 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
~Yes 0No 

lf Yes, is there evidence that the campus provides a copy of the written policy to all student applicants prior to 
enrollment? 
~Yes 0No 

If Yes, is the size of the discount based on the financial benefit that the campus receives from the payment of cash 
earlier than would be required under the normal tuition payment schedule? 
~Yes 0No 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or 
personal counseling, student orientation, etc. 
['he campus offers student services through a program called Lincoln Edge. Lincoln Edge incorporates monthly 
workshops in student programs which are run by campus administration. Topics such as conflict resolution, time 
management, critcal thinking, resume building, and job search techniques are covered. Tutoring is available to all 
students and is provided by full-time faculty members. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the 
placement of the campus' graduates? 
~Yes 0No 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and 
what are this person's qualifications? 
The director of career services, Ms. Dorothea Cerio, is responsible for the oversight of student employment 
counseling. Ms. Cerio has been in her current position for four years. She previoulsy served as an admissions 
representative and a career services representative for the campus. Ms. Cerio has a bachelor's degree in 
communication disorders from the University of Rhode Island. 

4.61 Does the campus offer employment assistance to all students? 
~Yes 0No 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
0Yes ~No 



ED00028539

CL_Review014362 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 16 of 52 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 417. 
The ending enrollment reported on the previous year's CAR is 417. 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 
IZJ Yes D No 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
IZ]Yes 0No 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan 
repayment obligations. 
fl'he campus provides students with financial literacy seminars and personal finance workshops as part of the 
Lincoln Edge program. Students are required to complete entrance counseling before starting their programs. 

4.67 Describe the extracurricular activities of the campus (if applicabl~. 
he medical assistant students recently won an award for their support and participation in a local blood drive. 

fl'he cosmetology students have held several charitable events where they have donated their time and services to 
the ublic. 

5. EDUCATIONAL ACTIVITIES 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with 
applicable state laws? 
IZJ Yes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's 
qualifications? 
M r. James Wilbour, academic dean since QO 13, oversees all educational programs. He has a master's degree ~n 
administration of justice from Salve Regina University in Newport, Rhode Island, and a bachelor's degree in justice 
studies from Rhode Island College. Mr. Wilbour has many years of experience as dean and director of education at 
the institution's Florida cam us and other career colleges. Formerly he was a olice officer for many years. 

5.03 Does this person have appropriate academic or experiential qualifications? 
IZJ Yes 0No 

5.04 Describe how the campus makes prov1s1ons for program administrators to have sufficient authority and 
responsibility for the development and administration of the programs. 
!Program administrators are encouraged to submit suggestions for program changes to the academic dean, who then 
forwards them to the corporate office for consideration. The corporate office shares the suggestions with other 
cam uses and if a roved changes are im lemented institution-wide. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
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IZJYes □No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
IZJ Yes 0No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
IZJ Yes 0No 
(b) Selection of course materials, instructional equipment and other educational resources. 
IZJ Yes 0No 
( c) Systematic evaluation and revision of the curriculum. 
IZJ Yes 0No 
( d) Assessment of student learning outcomes. 
IZJ Yes 0No 
( e) Planning for institutional effectiveness. 
IZJ Yes 0No 

5 .08 Is there evidence that this policy has been adopted and facu lty members are aware of it? 
IZJ Yes 0No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level 
employment or licensure by the state in which the campus is approved? 
IZJ Yes 0No 

If Yes, does the campus: 
(a) Carry the programmatic accreditation or is currently in the process of obtaining such accreditation in a 

timely manner for programs in which it is required by the state in order for students to attain entry-level 
employment? 
IZJ Yes D No 

(b) Notify students as to: 
( l ) Which programs hold specialized or programmatic accreditation? 

IZJYes 0No 
(2) Whether successful completion of a program qualifies a student to receive, apply to take, or take licensure 

exams in the state where the campus is located? 
IZJ Yes 0No 

(3) Any other requirements that are generally required for employment? 
D Yes D No IZJ Not Applicable (no other requirements) 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
IZJ Yes 0No 
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5.11 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 in length)? 

[gl Yes 0No 

(b) Student placement rate of 70 percent? 
[gl Yes D No 

5.12 Was the team able to verify the backup documentation to support the placement rate for the program(s) that hold 
specialized accreditation as reported on the last Campus Accountability Report submitted to the Council? 
[g]Yes 0No 

How many calls to employers or graduates were attempted? 
['here were 13 calls attempted to employers or graduates of the diploma program in dental assisting. 

How many calls to employers or graduates were successful? 
here were 6 successful calls. 

How many of the successful contacts confinned the employment of the graduate as reported on the CAR? Please 
~~n any dis~~cy between the number of successful contacts and confinnations. 
~II successful contacts confirmed the em lo ment of the graduates as re orted on the 2013 CAR. 

5.13 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[gl Yes D No 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
[gl Yes 0No 

5 .15 Do the formation of policies and the design of educational programs involve students, graduates, administrators, 
faculty, and other interested parties such as advisory committees? 
[gl Yes 0No 

5 .16 What provisions are made for individual differences among students? 
Lesson plans are designed to accommodate individual differences in learning styles. An interview with the 
academic dean confirmed instructors follow the plans and practice strategies to accommodate individual 
differences. 

5 .1 7 Describe the system in ~ ce to evaluate, revise, and make changes to the curriculum. 
As previously noted, program administrators as well as faculty members are encouraged to submit suggestions for 
~rograms changes to the academic dean who will forward the suggestions to the corporate office for consideration. 
Corporate shares the suggestions with other campuses, and if approved, changes will be implemented at all 
campuses. 

5.18 Does the faculty participate in this process? 
[gl Yes 0No 

5 .19 Is credit appropriately converted in relation to total student contact hours in each class? 
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IZJYes □No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an established systematic method for evaluating and awarding 
academic credit to which the campus adheres? 
D Yes D No IZJ Not Applicable (campus does not award such credit) 

5.2 I Are courses and breaks scheduled appropriately, given the students' academic background and the coursework 
involved? 
IZJ Yes 0No 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? 
(a) Facilities. 
IZJ Yes 0No 
(b) Instructional equipment. 
IZJ Yes D No 
(c) Resomces. 
IZJYes 0No 
( d) Personnel. 
IZJ Yes 0No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
IZJ Yes 0No 

5 .24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types 
of programs? 
IZJ Yes 0No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a 
review of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
IZJ Yes 0No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all 
instructors? 
IZJ Yes 0No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of 
Education been translated into English and evaluated by a member of the Association of International Credential 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to determine the 
equivalency of the credentials to credentials awarded by institutions in the United States? 
D Yes D No IZJ Not Applicable (no faculty members hold foreign credentials) 

5 .28 Is there documented evidence of a systematic program of in-service training at the campus? 
IZJ Yes 0No 
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If Yes, how is this documented? 
Training schedules and meeting minutes document the campus in-service sessions. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, 
including documentation to support completed activities listed on the plans? 
[2J Yes 0No 

5.30 Cs there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
[2J Yes 0No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development 
for the educational programs? 
[2J Yes 0No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
D Yes [2]No 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical faci lity of the campus (include details such as campus location, square footage, distribution of 
space, parking situation and any other pertinent information). 
u he facility consists of a roximately 58,500 s uare feet, is situated in the Lincoln Mall, and serves the Lincoln 
and surrounding areas. The facil ity consists of approximately 58,500 square feet. The one-story facility contains 
the following: classrooms; laboratories; administrative offices; a student lounge; a staff lounge; a nursing suite 
with related classrooms and a laboratory; a Euphoria Institute of Beauty Arts & Sciences with classrooms and 
public clinic areas for both the cosmetology and massage therapy programs; and a learning resource center 
(library), containing computers as well as reference and reading materials related to the career programs. The 
campus has ample parking for students, faculty, and staff in a well-lit, security patrolled parking lot. 

6.02 Does the campus utilize any additional space locations? 
D Yes [2]No 

6.03 Does the campus utilize campus additions? 
D Yes [2]No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population 
and the programs offered? 
[2J Yes 0 No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including 
additional space and campus additions)? 
(a) Equipment 
[2J Yes 0No 
(b) Instructional tools 
[2J Yes D No 
(c) Machinery 
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IZJYes □No 

6.06 Is there evidence on fi le to show that all campus facilities are in compliance with fire, safety, and sanitation 
regulations? 
IZJ Yes 0No 

GENERAL COMMENTS: 
he fac ilities provide an environment that supports teaching, learning, and administrative activities. The campus pas a 

professional appearance with contemporary furnishings, which are nicely maintained and designed to accommodate the 
instructional needs unique to the seven programs currently offered. The numerous bulletin boards and Q_osters throughout 
the cam us dis la rogram and career information, and student success stories. 

7. 

7.01 

7 .02 

7.03 

7.04 

PUBLICATIONS 

What catalog was used during the evaluation (Qlease include the year, number, and volume if ape!,9priate.2? 
he earn evaluated the 2012-2014 Lincoln Technical lnstitute Official chool Catalog, (,olume XXIIiJ swell ~ 

the 2012-2014 Eu horia Institute of Beauty Arts & Sciences Catalog, volume XXIII. 

Does the self-study or additional location application part II accurately portray the campus? 
IZJ Yes 0No 
Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
IZJ Yes D No 

Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
IZJ Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page 
IZJYes 0No 
(c) The names and titles of the administrators. 
IZJ Yes 0No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
IZJ Yes D No 
( e) A statement of accreditation 
IZJ Yes D No 
(f) A mission statement. 
IZJYes 0No 
(g) A listing of fu ll-time faculty members which lists all qualifying credentials held along with the awarding 

institution and the area of teaching specialization. 
IZJ Yes 0No 
(h) An academic calendar. 
IZJ Yes D No 
(i) A full disclosure of the admission requirements. 
IZJ Yes D No 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and 

complete listing of all courses in the curriculum with a unique identifying number and title, the credit or clock 
hours awarded; the total cred it or clock hours required to complete the curriculum; any necessary requirements 
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for certification, licensing, or registration needed to work in the field; and any additional requirements that must 
be met to complete the curriculum. 

~Yes 0No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a 

concise description of the course contents, and any necessary prerequisites. 
~Yes 0No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
~Yes 0No 
(m)A definition of the unit of credit. 
~Yes 0No 
(n) A complete explanation of the standards of satisfactory academic progress. 
~Yes 0No 
( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements 

necessary for completion of each. 
~Yes 0No 
(p) The transfer of credit policy. 
~Yes 0No 
( q) A statement of the tuition, fees, and any other charges. 
~Yes 0No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
~Yes 0No 
(s) The refund policy. 
~Yes 0No 
(t) A statement describing the student services offered. 
~Yes 0No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook 

instead of catalog). 
~Yes 0No 

7.05 Does the campus offer degree programs? 
0Yes ~No 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes [gj No 

7.07 Does the catalog contain an addendum/supplement? 
~Yes 0No 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute 
for meeting this expectation)? 

[g] Yes D No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document 

( or for individual sections if effective dates vary)? 
[g] Yes D No 
(c) Do students receive a copy of the addendum/supplement with the catalog? 
~Yes 0No 
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7.08 Is the catalog available online? 
~Yes 0No 

If Yes, does it match the hard copy version? 
~Yes 0No 

7.09 Does the campus utilize a multiple-school catalog? 
0Yes ~No 

7.10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), 
truthful and dignified? 
~Yes 0No 

7.11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
~Yes 0No 

7.12 Where does the campus advertise (publications, online, etc. ? 
ITTle campus advertises through through the internet, and television, radio and flyers. 

Are all print and electronic advertisements under acceptable headings? 
~Yes 0No 

7.13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
0Yes ~No 

7.14 Does the campus utilize services funded by third parties? 
0Yes ~No 

7.15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job 
placement or salary for graduates? 
~Yes 0No 

7.16 [s the phrase "for those who qualify" properly used in all advertising that references financial aid? 
~Yes 0No 

7 .17 What institution~ rformance information does the cam~ routinely rovide to th!J'_ublic? 
he tampus rovides gainful employment disclosures which include I ro ram cost financing o 

-~~ 

length, lacement rates, and graduates job titles 

Where is this information published and how frequently is this information being updated? 
he campus provides this information on its website, which is updated annually. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.01 Does the campus develop an adequate base of library resources? 
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IZJYes □No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonrnain 
campuses? 
IZJ Yes 0No 

8.03 Does the campus provide training and suppo1t to faculty and students in utilizing library resources as an integral 
part of the learning process? 
IZJYes 0No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library 
resources? 
IZJ Yes 0No 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
Subject-matter experts and faculty are encouraged to submit suggestions for improving their Qrograms' resources 
and online services to the academic dean, Mr. Wilbour. Mr. Wilbour then fotwards the suggestions [tQ the 
co orate office for consideration. If ~.Q!_oved co orate urchases the materials. 

Are these methods appropriate? 
IZJ Yes 0No 

8.06 ls the library staff adequately trained to support the library? 
IZJ Yes 0No 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
IZJ Yes 0No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
IZJ Yes D No 

8.27 ls there a current inventory of instructional resources? 
IZJYes 0No 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its 
educational program objectives and the needs of its students? 
IZJ Yes 0No 

9. PROGRAM EVALUATION 

Diploma in Practical Nursing 

9 .01 Is licensure, certification or registration required to practice in the specific career field? 
IZJYes 0No 



ED00028548

CL_Review014371 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 25 of 52 

If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification or 
other registration necessary to practice in the specific occupational or professional area. 
State of Rhode Island _practical nurses must pass the National Council Licensure Examination-Practical !Nurses 
(NCLEX-PN) to receive llicensure that will allow them to practice as a PN. The campus prepares students for this 
examination through the curriculum and utilization of the Assessment Technologies Institute (A Tl) test preparation 
kits, which are completed in the final term. 

(a) Is there a federal or state licensing agency pass rate established for this program? 
~Yes 0No 

If Yes, what is the minimum pass rate set by the federal or state licensing requirements? 
The minimum pass rate is 75 percent. 

(b) What are this program's pass rates for the past three years? 
Year: Pass Rate: ~ Not Available 
Year: Pass Rate: ~ Not Available 
Year: Pass Rate: ~ Not Available 

(c) Does the current year's program pass rate exceed or meet the higher of the two pass rates, as set by either state 
or federal requirements or the Council standard of 70 percent? 
D Yes D No ~ Not Applicable 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
[Ms. Ann-Marie Simard, dean of nursing, oversees the program. She has a bachelor's degree in nursing from Rhode 
~sland College and a ~aster's degree in nursing from the ~ niversity of [Phoenix. !Ms. Simard has been a practicing 
registered nurse for over 30 years and is currently registered as a nurse by the State of Rhode Island. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
( a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs ::S 1 year in length)? 
~ Yes D No D Not Applicable (No program graduates) 
(b) Student placement rate of 70 percent? 
D Yes D No ~ Not Applicable (No program graduates) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
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The following community resources are utilized by the nursing program: an advisory board whose members have a 
range of experience in nursing; guest speakers, recently a speaker discussed career awareness and today's 
workplace; disaster drills at local area hospitals; and clinical experiences, in which students participate at various 
nursing care facilities for their clinical competencies. These activities are utilized to enrich the nursing program and 
expose students to workplace situations. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes 0No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
~Yes 0No 

9 .10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the a1Tangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
~Yes 0No 

9.11 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.13) 

9 .13 Are the cu1Ticulum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
~Yes 0No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~Yes 0No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0 No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~Yes 0No 
(e) Learning objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
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IZ!Yes 0No 
(j) Method of evaluating students 
IZJ Yes 0No 
(k) Date the syllabus was last reviewed 
IZJ Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
IZ!Yes 0No 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
IZJ Yes 0No 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
IZJ Yes 0No 

9 .17 Are the courses avai I able when needed by the student in the normal pursuit of a program of study? 
IZ!Yes 0No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported 
on the last Campus Accountability Report submitted to the Council? 
D Yes D No ~ Not Applicable (there have been no graduates) 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ~ Not Applicable 

9.20 Does the campus participate in Title IV financial aid? 
IZ!Yes 0No 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
IZJ Yes D No 

9.22 [s there evidence that out-of-class work or the equivalency is being evaluated? 
IZ!Yes 0No 

If Yes, briefly describe the documentation of evaluation viewed on site. 
['hrough Engrade, a program used to manage student coursework, the team reviewed out-of-class work assigned for 
the PN 167, Fundamentals of Nursing III course. Coursework was assigned, graded, and returned to students. ffhe 
information provided was relevant and current for the course. 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
IZ!Yes 0No 
(b) Instructional equipment. 
IZJ Yes 0No 
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( c) Resources. 
cg]Yes 0No 
( d) Personnel. 
cg] Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
cg] Yes D No 
(b) Well-defined instructional objectives. 
cg]Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
cg] Yes 0No 

( d) Appropriate modes of instructional delivery. 
cg] Yes 0No 
( e) The use of appropriate assessment strategies. 
cg] Yes 0No 
(f) The use of appropriate experiences. 
cg]Yes 0No 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
cg] Yes D No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
cg]Yes 0No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
cg] Yes 0No 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
cg] Yes D No 

9.31 What is the current student/teacher ratio? 
The current student/teacher ratio is 14: l . 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
cg] Yes 0No 

9. PROGRAM EVALUATION 

p iploma in Com uter Networking and Security 

9 .01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes cg]No 
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9.02 Who is assigned to administer the academic rogram~ , and what are this person's qualifications? 
Mr. Jeffrey Condon is the appointed subject-matter expert for the computer networking and security program. Mr. 
Condon holds a master's degree in information systems from Bellevue University and a bachelor's degree 1in 
computer information systems from Excelsior College. Mr. Condon also holds various industry certifications 
including: A+, Networking+, Security+, Server+, MCSE, MCNE, and CNT. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
( a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :::: 1 year in length)? 
~Yes ONo 
(b) Student placement rate of70 percent? 
OYes ~No 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
~Yes ONo 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The program has adequate community support, as evidenced by documentation of the advisory committee's 
participation and recommendations to the program's academic initiatives. Guest speakers from the computer and 
infonnation technology industry as well as field trips are also utilized to enrich the curriculum. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes ONo 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
~Yes ONo 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
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D Yes D No [gj Not Applicable (these elements are not part of the program or no student is at the 
point of needing them) 

9.11 Does the program use independent studies? 
D Yes [gj No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
[g]Yes 0No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[gj Yes 0No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[gj Yes D No 
(b) Course numbers 
[g]Yes 0No 
(c) Course prerequisites and/or corequisites 
[gl Yes 0No 
( d) Instructional contact hours/credits 
[g] Yes D No 
(e) Leaming objectives 
[g] Yes D No 
(f) Instructional materials and references 
[gl Yes 0No 
(g) Topical outline of the course 
[g]Yes 0No 
(h) Instructional methods 
[g] Yes 0No 
(i) Assessment criteria 
[g] Yes D No 
(j) Method of evaluating students 
[g] Yes D No 
(k) Date the syllabus was last reviewed 
[gl Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[g] Yes 0No 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
[g] Yes D No 

9 .16 Do students confirm that they receive a course syllabus and that it is followed? 
[g] Yes 0No 
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9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported 
on the last Campus Accountability Report submitted to the Council? 
□ Yes ~No 

How many calls to employers or graduates were attempted? 
ffhere were 7 calls attem ted to em loyers or graduates. 
How many calls to ~ e_loyers or graduates were successful? 
There were 4 successful calls. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confinnations. 
Of the 4 successful contacts, only 3 confirmed the employment of the graduates as reported on the 2013 CAR. The 
team was unable to verify the placement of Mr. Roberto Contreras. 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 
(Section 3-1-303(a)): The team was not able to verify the placement of one graduate in the computer networking 
and security program as reported on the 2013 CAR. Mr. Roberto Contreras, program graduate, is classified as 
placed in-field with an employment title of Information Technology (IT) technician associate in the IT department 
at Staples. However, when the team called the employer telephone number provided, his manager at Staples stated 
Mr. Contreras is employed as a sales associate with no IT responsibilities. Therefore, Mr. Contreras should be 
classified as employed, not placed. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~Yes 0No 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
~Yes 0 No 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
~Yes 0No 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~Yes 0No 

FOR ALL VlSITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
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(b) Instructional equipment. 
cg]Yes 0No 
(c) Resources. 
cg] Yes 0No 
( d) Personnel. 
cg] Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
cg]Yes 0No 
(b) Well-defined instructional objectives. 
cg] Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
cg] Yes 0No 
( d) Appropriate modes of instructional delivery. 
cg] Yes D No 
( e) The use of appropriate assessment strategies. 
cg] Yes 0No 
(f) The use of appropriate experiences. 
cg] Yes 0No 

FORNONDEGREE PROGRAMSONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
cg] Yes D No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
cg] Yes 0No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
cg] Yes D No 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
cg] Yes 0No 

9.31 What is the current student/teacher ratio? 
ffhe current student/teacher ratio is 15: 1. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
cg] Yes D No 

9. PROGRAM EVALUATION 
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Di loma in Pharmac Technicia 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
IZJ Yes 0No 

If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification or 
other registration necessary to practice in the specific occupational or professional area. 

he PTH 11 5, Phannacy Technician Practical course is designed to ensure students' readiness to begin their 
extemship. The course also prepares students to take the rational certification exam and gives them an opportunity 
to take a _practice test. 

(a) Is there a federal or state licensing agency pass rate established for this program? 
D Yes IZ!No 

(b) What are this program's pass rates for the past three years? 
Year: 2013 Pass Rate: 85% 
Year: 2012 Pass Rate: 79.4% 
Year: 2011 Pass Rate: 96.2% 

( c) Does the current year's program pass rate exceed or meet the higher of the two pass rates, as set by either state 
or federal requirements or the Council standard of 70 percent? 
IZJ Yes 0No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Chanseng Thounsavath, phannacy technician subj ect-matter expert since 2010, administrates the program. ~e 
ras an associate's degree in general sciences from the Community College of Rhode Jsland and a bachelor's degree 
in microbiology from the University of Rhode Island in Kingston. He is a certified phannac)' technician in Rhode 
Island and a certified pharmacy technician by the Pharmacy echnician Certification iBoard (PTCB). Mr. 
Thounsavath has many years of ex erience as a 12harmacy technician. He is also the rogram's extemshiQ 
coordinator. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
1ZJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
IZ!Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZJ Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs::: 1 year in length)? 
IZJ Yes 0No 
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(b) Student placement rate of 70 percent? 
cg] Yes 0No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The program utilizes the following community resources: guest speakers, who address classes; an advisory board 
that meets twice a year; and local area health facilities for externship sites. The last advisory board meeting was 
held November 13, 2013 with documented attendance and topics discussed. The next advisory board meeting is 
scheduled for the week of May 21 , 2014. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
cg] Yes 0No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
cg] Yes 0No 

9. IO For programs that include practica, extemships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
cg] Yes 0No 

9.11 Does the program use independent studies? 
D Yes cg] No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
cg]Yes 0No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
cg] Yes 0No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
cg] Yes D No 
(b) Course numbers 
cg] Yes 0No 
(c) Course prerequisites and/or corequisites 
cg] Yes 0No 
( d) Instructional contact hours/credits 
cg] Yes 0No 
(e) Leaming objectives 
cg] Yes D No 
(t) Instructional materials and references 
cg]Yes 0No 
(g) Topical outline of the course 
cg] Yes 0No 
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(h) Instructional methods 
cg]Yes 0No 
(i) Assessment criteria 
cg] Yes 0No 
(j) Method of evaluating students 
cg] Yes 0No 
(k) Date the syllabus was last reviewed 
cg] Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
cg] Yes 0No 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
cg] Yes 0No 

9. I 6 Do students confirm that they receive a course syllabus and that it is followed? 
cg]Yes 0No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
cg] Yes 0No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported 
on the last Campus Accountability Report submitted to the Council? 
cg] Yes D No 

How many calls to employers or graduates were attempted? 
[here were 7 calls made to em_Qloyers or graduates. 

How many calls to employers or graduates were successful? 
ffhere were 5 successful calls. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
,All 5 successful contacts confirmed the employment of graduates as reported on the 2013 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
cg] Yes 0No 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
cg] Yes D No 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
cg] Yes 0No 
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9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~Yes 0No 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Students and faculty confirmed homework is assigned, collected, and graded. Homework grades are calculated and 
included in the final course grade as stated on the course syllabi, which were reviewed while on-site. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instrnctional equipment. 
~Yes 0No 
( c) Resow-ces. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

FORNONDEGREEPROGRAMSONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
~Yes 0No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
~Yes 0No 

9 .27 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 



ED00028560

CL_Review014383 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 37 of 52 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
[Z'] Yes D No 

9.31 What is the current student/teacher ratio? 
he current student/teacher ratio is 13: 1. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
[Z'] Yes D No 

9. PROGRAM EVALUATION 

Di loma in Medical Assistant 

FOR ALL PROGRAMS 

9 .01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [Z'] No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Melissa DiChiaro, registered medical assistant, is assigned to administer the medical assistant program. She has 
a medical assistant certificate from the Sawyer School in Warwick, !Rhode Island. Ms. iDiChiaro joined the campus 
in March 2007 as a medical assistant instructor and in 2014 was promoted to subject- matter expert for the program. 
Her previous related work experience includes nine years as lead medical assistant at Dr. Angelo Pharmakids' office 
in North Providence, Rhode Island. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[Z'] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
[Z'] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[Z'] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in length)? 
[Z'] Yes ONo 
(b) Student placement rate of 70 percent? 
[Z'] Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
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The medical assistant program has strong community involvement, as evidenced by guest speaker/activity logs, field 
trip permission requests, advisory board minutes, and extemship site affiliations. Guest speakers have included Ms. 
Daniella Lomba of the Rhode Island Blood Center and Ms. Leslie Nvey of the Breast Health Center. Students have 
taken field trips to the Rhode Island Blood Bank and have visited and participated in blood pressure clinics at both 
Emerald Square Mall and Lincoln Mall. Students have also gone to Stop and Shop, a grocery store, where they 
reviewed foods that are bio-genetically altered. In addition, advisory board minutes reveal an active and involved 
membership of medical assistant career professionals. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes 0No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
~Yes 0No 

9. IO For programs that include practica, extemships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
~Yes 0No 

9.11 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
~Yes 0No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~Yes 0No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~Yes 0No 
(e) Leaming objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
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IZJYes □No 

(i) Assessment criteria 
IZJ Yes 0No 
(j) Method of evaluating students 
IZJ Yes 0No 
(k) Date the syllabus was last reviewed 
IZJ Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
IZJ Yes 0No 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
IZJ Yes 0No 

9. I 6 Do students confirm that they receive a course syllabus and that it is followed? 
IZJYes 0No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZJ Yes 0No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported 
on the last Campus Accountability Report submitted to the Council? 
IZJ Yes D No 

How many calls to employers or graduates were attempted? 
[here were 10 calls made to employers or graduates. 

How many calls to employers or graduates were successful? 
ffhere were 8 successful calls. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
All of the successful contacts confirmed the em lo ment of graduates as re orted on the 2013 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
IZJ Yes 0No 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
IZJ Yes D No 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
IZJ Yes 0No 
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9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[Zl Yes 0No 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team interviewed students and faculty, and reviewed course syllabi to verify of out-of-class work. f acuity 

provided electronic proof of the evaluation of students' graded homework assignments with the results ~ncluded ~n 
the calculation of final course grades. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[ZJ Yes 0No 
(b) Instructional equipment. 
[ZJ Yes D No 
(c) Resources. 
[Z]Yes 0No 
( d) Personnel. 
[ZJ Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[ZJ Yes D No 
(b) Well-defined instructional objectives. 
[Z]Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
[Zl Yes 0No 
( d) Appropriate modes of instructional delivery. 
[ZJ Yes 0No 
( e) The use of appropriate assessment strategies. 
[ZJ Yes 0No 
(t) The use of appropriate experiences. 
[Z]Yes 0No 

FORNONDEGREEPROGRAMSONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
[ZJ Yes 0No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
[Z]Yes 0No 
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9 .27 Is the size of the faculty appropriate to the total student enrollment? 
cg]Yes 0No 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
cg] Yes 0No 

9.31 What is the current student/teacher ratio? 
he current student/teacher ratio is 20: 1 in theory classes and 15: 1 in clinical classes. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
cg] Yes 0No 

GENERAL COMMENTS: 
lfhe team's visit evidenced a sound and well-run medical assistant program. Ms. DiChiaro is knowledgeable, caring, and 
committed to student success. Students interviewed were positive about the program and confident in their ability to secure 
post-graduation employment. The team visited Family Internal Medicine, an externship site located in Cumberland, Rhode 
Island. Dr. Bassam Khabbaz, the practice's proprietor, was highly complementary of the medical assistant students and 
expressed his intent to continue the externship affiliation with the cam us. 

9. PROGRAM EVALUATION 

Diploma in Cosmetology 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
cg] Yes 0No 

If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification or 
other registration necessary to practice in the specific occupational or professional area. 

tudents in the cosmetology program are enrolled as the Euphoria Institute of Beauty Arts & Sciences, a division of 
Lincoln Technical nstitute. Euphoria provides each student with Pivot Point International's alon Fundamentals 
Cosmetology textbook bundle, which includes 2010 volume one, second edition, fifth printing of textbooks, 
workbooks, and exam study guides. Students have practical equipment kits, which contain all of the necessary 
professional-grade implements and tools required to successfully enter the cosmetology profession. 

he State of Rhode Island and Providence Plantations !Department of Health disseminates rules and regulations 
governing the licensure of cosmetologists. ifteen ;hundred (1,500) clock hours of continuous study and c linical 
practice in an a_pproved program are required to sit for the licensure examination. 

(a) Is there a federal or state licensing agency pass rate established for this program? 
cg] Yes 0No 

If Yes, what is the minimum pass rate set by the federal or state licensing requirements? 
The minimum pass rate is 70 percent. 
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(b) What are this program's pass rates for the past three years? 
Year: 2011 Pass Rate: C2] Not Available 
Year: 2012 Pass Rate: 94.8% D Not Available 
Year: 2013 Pass Rate: 95.% D Not Available 

( c) Does the current year 's program pass rate exceed or meet the higher of the two pass rates, as set by either state 
or federa l requirements or the Counci I standard of 70 percent? 
C2] Yes D No 

9.02 Who is assigned to administer the academic P!ogram~ , and what are this p_erson's qualifications? 
Ms. Danielle Godfrin, subject-matter expert, admistrates the cosmetology program at Euphoria fostitute of Beauty 
Arts & Sciences, a division of Lincoln Technical Institute. She holds current licensure in Massachusetts and Rhode 
Island. Ms. Godfrin attended Arthur Angelo School of Cosmetolgy in Providence, Rhode Island and has been a 
licensed cosmetologist for over 10 years. She has been with the campus since 2009, has extensive background 1in 
cosmetology and cosmetology education, and participates in professional development activities to maintain her 
knowledge of current fashion and industry trends. Ms. Godfrin has worked in the salon enviroment for many years, 
and currently serves as a state board exam proctor for the practical component of the Rhode Island licensing exam. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
C2] Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
C2] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
C2]Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in length)? 
C2J Yes 0No 
(b) Student placement rate of 70 percent? 
C2J Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The cosmetology program's educational integrity and legitimacy is supported and enhanced by a variety of civic 
activities. A highly qualified advisory board reviews the curriculum and facilities, provides professional advice, and 
offers suggestions to improve the program. Students take field trips to area salons, spas, and professional supply 
distributors. Guest speakers are invited to the classrooms for frank dialogue and to share experiences as well as 
"tricks of the trade." Finally, students participate in charitable or service activities, which include visits to assisted­
living communities to perform nail care services for the elderly, and hosting a makeover evening for homeless 
mothers in partnership with the McAuley Women's Leadership Circle. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
C2] Yes 0No 
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9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
[Zl Yes 0No 

9 .10 For programs that include practica, extemships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No [Zl Not Applicable (these elements are not part of the program or no student is at the 
point of needing them) 

9.11 Does the program use independent studies? 
D Yes [Zl No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
[ZJ Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[ZJ Yes 0No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[ZJ Yes D No 
(b) Course numbers 
[ZJ Yes 0No 
(c) Course prerequisites and/or corequisites 
[Z]Yes 0No 
( d) Instructional contact hours/credits 
[ZJ Yes 0No 
(e) Leaming objectives 
[ZJ Yes D No 
(t) Instructional materials and references 
[ZJ Yes D No 
(g) Topical outline of the course 
[ZJ Yes 0No 
(h) Instructional methods 
[Zl Yes 0No 
(i) Assessment criteria 
[ZJ Yes 0No 

(j) Method of evaluating students 
[ZJ Yes D No 
(k) Date the syllabus was last reviewed 
[Z]Yes 0No 
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For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes D No [SJ Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
D Yes D No [SJ Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes ONo 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported 
on the last Campus Accountability Report submitted to the Council? 
~Yes ONo 

How many calls to empl oyers or graduates were attempted? 
u here were 6 calls made to graduates or employers. 

How many calls to employers or graduates were successful? 
u here were 6 successful calls. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
All 6 successful contacts confirmed the em lo ment of graduates as re orted on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes ONo 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
~Yes ONo 

9 .21 Does the campus' written procedures ( as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
D Yes D No [SJ Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes D No [SJ Not Applicable (Clock hour programs only) 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
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IZ!Yes 0No 
(b) Instructional equipment. 
IZJ Yes 0No 
(c) Resources. 
IZJ Yes 0No 
( d) Personnel. 
IZJ Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZJ Yes 0No 
(b) Well-defined instructional objectives. 
IZJ Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
IZJ Yes 0No 
(d) Appropriate modes of instructional delivery. 
IZJ Yes D No 
( e) The use of appropriate assessment strategies. 
IZJ Yes 0No 
(f) The use of appropriate experiences. 
IZJ Yes 0No 

FORNONDEGREEPROGRAMSONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
IZJ Yes 0No 

9.26 Do the facu lty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
IZJ Yes 0No 

9.27 Cs the size of the faculty appropriate to the total student enrollment? 
IZJ Yes D No 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
IZJ Yes 0No 

9.31 What is the current student/teacher ratio? 
he current student/teacher ratio is 10: 1. 

9.32 Cs the current student-teacher ratio reasonable for the mode of delivery and course content? 
IZJ Yes D No 

9. PROGRAM EVALUATION 
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Di loma in Thera eutic Massage and Bod ork Technician 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
IZJ Yes ONo 

Page 46 of 52 

If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification or 
other registration necessary to practice in the specific occupational or professional area. 

he diploma program in therapeutic massage and bodywork technician prepares students to practice in the massage 
therapy profession. he program provides a mixture of scientific grounding, business-building skills, and ,nassage 
methodologies. 

(a) Is there a federal or state licensing agency pass rate established for this program? 
D Yes IZ!No 

(b) What are this program's pass rates for the past three years? 
Year: 2013 Pass Rate: 55.6% 
Year: 2012 Pass Rate: 61.9% 
Year: 2011 Pass Rate: 44.0% 

( c) Does the current year's program pass rate exceed or meet the higher of the two pass rates, as set by either state 
or federal requirements or the Council standard of 70 percent? 
D Yes IZ!No 

If No, does the campus provide one of the following: 
Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, analysis and 
activities to meet or exceed Council requirements? 
IZJ Yes ONo 

9.02 Who is assigned to administer the academ.i£_~gram~ ), and what are th~ erson's ualifications? 
Mr. William Downing, subject-matter expert since October Q013, administrates the therapeutic massage and 
bodywork technician program. Mr. Downing holds a certificate tin massage therapy from Bancroft School of 
Massage, a board certification from the National Certification Board of Therapeutic Massage & Bodywork 
(NCBTMB), and a license from the Rhode Island Department of Health and Massage Therapy. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZ!Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
IZJ Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
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(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs::: 1 year in length)? 
cg] Yes O No 
(b) Student placement rate of 70 percent? 
cg] Yes O No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The program hosts a variety of activities focused on bui !ding relationships among the campus, students, community, 
and career-relevant businesses. Examples of these activities include an aromatherapy demonstration in April 20 I 4 
and a Career Awareness Week in May 2014. Frequent field trips and guest speakers provide opportunities for 
students to learn new modalities and to expand their understanding of therapeutic applications. In addition, an active 
advisory board provides technical input to the curriculum; a review of textbooks, instrnctional materials, and 
facilities; and makes recommendations to improve the program outcomes. These resources enrich the program and 
add to the didactic classroom experiences. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
cg] Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
cg] Yes ONo 

9 .10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No cg] Not Applicable (these elements are not part of the program or no student is at the 
point of needing them) 

9.11 Does the program use independent studies? 
D Yes cg] No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
cg] Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
cg] Yes ONo 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
cg] Yes ONo 
(b) Course numbers 
cg] Yes D No 
(c) Course prerequisites and/or corequisites 
cgjYes ONo 
( d) Instructional contact hours/credits 
cg] Yes ONo 



ED00028571

CL_Review014394 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 48 of 52 

(e) Leaming objectives 
cg]Yes 0No 
(f) Instructional materials and references 
cg] Yes 0No 
(g) Topical outline of the course 
cg] Yes 0No 
(h) Instructional methods 
cg] Yes D No 
(i) Assessment criteria 
cg]Yes 0No 
U) Method of evaluating students 
cg] Yes 0No 
(k) Date the syllabus was last reviewed 
cg] Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes D No cg] Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
D Yes D No cg] Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
cg] Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
cg]Yes 0No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported 
on the last Campus Accountability Report submitted to the Council? 
cg] Yes 0No 

How many calls to employers or graduates were attempted? 
here were 13 calls made to employers. 

How many calls to employers or graduates were successful? 
There were 6 successful calls. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
All 6 successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not avai lable for placement"? 
cg] Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 



ED00028572

CL_Review014395 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 49 of 52 

IZJYes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
D Yes D No [gj Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes D No [gj Not Applicable (Clock hour programs only) 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
IZJ Yes 0No 
(b) Instructional equipment. 
IZJ Yes D No 
(c) Resomces. 
IZJYes 0No 
( d) Personnel. 
IZJ Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZJ Yes D No 
(b) Well-defined instructional objectives. 
IZJ Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
IZJYes 0No 
(d) Appropriate modes of instructional delivery. 
IZJ Yes 0No 
( e) The use of appropriate assessment strategies. 
IZJ Yes 0No 
( t) The use of appropriate experiences. 
IZJ Yes D No 

FORNONDEGREEPROGRAMSONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
IZJ Yes 0No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
IZJYes 0No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
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IZJYes □No 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
IZJ Yes 0No 

9.31 What is the current student/teacher ratio? 
he current student/teacher ratio is 6: 1. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
IZJ Yes 0No 

GENERAL COMMENTS: 
lfhe team expresses special thanks to the Lincoln campus faculty and staff for a gracious and hospitable visit. 

COMMENDATIONS: 
Students in the therapeutic massage and bodywork technician diploma program universally display respect and admiration 
for the Q_rogram faculty and ~ressed appreciation for the supportive campus enivronment that is maintained by staff and 
faculty. 
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SUMMARY 

The campus is not in compliance with the Accreditation Criteria in the following area: 

Number Citation Summa!)'. Statement 

The team was not able to verify the backup documentation to 
1. 3-1-303(a) support the p lacement rate for one program as reported on the last 

CAR submitted to Council (page 32). 
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RECOMMENDATIONS: 

The evaluation team offers the following recommendations for the campus' consideration 

(These recommendations are not included in the report seen by the Council): 

Therapeutic Massage and Bodywork Technician Program 

Page 52 of 52 

• Include both the Massage Board Licensing Examination, sponsored by the Federation of State Massage Therapy 
Boards; and the National Certification Exam, administered by the National Certification Board for Therapeutic 
Massage & Bodywork, as testing options until institutional or state regulations require otherwise. 

• Initiate incentivized options to: 
o encourage program graduates to pursue national-based testing soon after graduation, 
o encourage former graduates to test, and 
o reward student self-reporting of examination attempts. 

• Review the fees charged at the student clinic and consider increasing them. 

• As enrollment increases in the program, examine the need for an additional adjunct instructor. This will aid the 
program in maintaining an appropriate student/teacher ratio, increasing programmatic activities, and expanding 
the massage program. 
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Ms. Stephanie Cosmetology Specialist Kingdom Kreations Day Spa 
Brown and Salon, LLC Memphis, TN 

Ms. Shelia Jean Dental Assisting/Dental Office 
Vandenbush Management Specialist Sanford-Brown College Dallas, TX 

Ms. Tibby Medical Assisting/Medical Office Nursing Educator 
Loveman Management/Nursing Specialist (Retired) Gadsden, AL 

Mr. Michael Heating, Ventilation and Air 
Patton Conditioning Specialist Branford Hall Career Institute Springfield, MA 

Mr. Luis 
Hernandez 

Mr. Chad 
Hartman 

CREDENTIAL 
EARNED (As 
defined by the 
institution) 
Associate of 
Science 
Diploma 

Associate of 
Applied Science 
Bachelor of 
Science 
Associate of 
Applied Science 
Diploma 

Associate of 
Applied Science 
Diploma 

Associate of 
Aoolied Science 
Diploma 

Automotive Specialist Dewey University 

Senior Accreditation Coordinator ACICS 

ACICS 
CREDENTIAL 
Academic 
Associate's 
Diploma 

Occupational 
Associate's 
Bachelor's 

Occupational 
Associate's 
Diploma 

Occupational 
Associate's 
Diploma 

Occupational 
Associate's 
Diploma 

PROGRAMS OFFERED BY 
LINCOLN COLLEGE OF TECHNOLOGY 

WEST PALM BEACH, FLORIDA 

Enroll: 
Full-

APPROVED time/ 
PROGRAM Clock Qtr. Part-
TITLE Hrs. Hrs. time 
Nursing**** 1550 110 23/0 

Automotive 1140 72 93/0 
Technology 
Automotive 1350 92 74/0 
Technolol!v 
Automotive 2310 180 9/0 
Technolo!!v 
Business 1020 90 23/0 
Administration 
Medical Assisting 870 57 13/0 

Medical Office 1210 91 16/0 
Management 
Dental Assisting 870 56 39/0 
Dental Office 1210 90 9/0 
Management 
Cosmetology 1200 72 17/0 

Carolina, PR 

Washington, DC 

CAR 
Retention & Placement 
2013 2012 

Ret. Pia. Ret. Pia. 
- - - - - - - -

76% 71% 81.1 % 59.6% 

70% 67% 88.4% 91.9% 

75% n/a - - - -

86% 75% 87.0% 58.3% 

72% 67% 86.2% 50.9% 

80% 70% 65.2% 42.1% 

8 1% 68% 81.9% 66.2% 
77% 60% 76.2% 71.4% 

76% 72% 80.2% 46.2% 
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Associate of Occupational Salon Management 1540 106 10/0 - - - - 65.6% 45.5% 
Applied Science Associate's 
Associate of Occupational Computer & 1130 91.5 4/0 - - - - - - - -
Applied Science Associate's Network Support 

Technician*** 
Diploma Diploma Culinary Arts** 720 58 66/0 79% 91% 83.7% 77.6% 

Associate of Occupational Culinary Arts** 1100 90 77/0 86% 81% 91.1% 89.3% 
Aoolied Science Associate's 
Bachelor of Bachelor's Cul inary 2000 180 54/0 73% 100% 92.5% 100% 
Science Management** 
Associate of Occupational Italian Culinary 1705 122 0/0 - - - - - - - -

Applied Science Associate's Arts*/** 
Diploma Diploma International 720 58 32/0 86% 74% 86.3% 90.6% 

Baking and 
Pastry** 

Associate of Occupational International 11 00 90 32/0 92% 80% 94.0% 79% 
Applied Science Associate's Baking and 

Pastry** 
Bachelor of Bachelor's Culinary 2000 180 4/0 - - - - - - - -
Science Management -

International 
Baking and 
Pastry** 

Diploma Diploma Refrigeration, Air 1140 72 59/0 70% 71% 72.4% 66.7% 
Conditioning and 
Heating 
Technolo2:v 

Associate of Occupational Refrigeration, Air 1350 92 25/0 90% 75% 79.6% 66.7% 
Applied Science Associate's Conditioning and 

Heating 
Technolo2:v 
TOTAL ENROLLMENT 679 

Notes: Type in bold any retention rate below 65 percent (programs > l year in length) or 70 percent (programs =< l 
in length) and any placement rate below 70 percent. 

* 

** 

*** 

The Italian culinary arts program had no enrollment during the team visit, but the campus plans to offer the 
program when students enroll in the program. 

The culinary arts programs offered by Lincoln Culina1y Institute, a division of Lincoln College of 
Technology, are programmatically accredited by the American Culinary Federation Foundation Accrediting 
Commission (ACFF AC) effective June 30, 2011 through June 30, 2018. 

The computer and network support technician program with 24 hours of general education required was 
mistakenly approved as an occupational associate's degree program, but it should have been approved as an 
academic associate's degree program. Thus, the team evaluated the program both as an academic associate's 
degree and an occupational associate's degree program with the understanding that the program will be 
appropriately approved by ACICS. 
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**** During the new grant visit, the academic associate's degree in nursing was reviewed as a separate out of 
scope report. 

INTRODUCTION 

Lincoln College of Technology (LCT) was founded in 1982 as New England Institute of Technology at Palm Beach (New 
England Tech/NET) by New England Institute of Technology (NEIT) of Warwick, Rhode Island. In 1987 NET expanded 
its program offerings into the culinary field and founded the Florida Culinary Institute (FCI) as a division of NET. In 
2002 NET received approval from the Florida Commission for Independent Education to award associate's degrees and 
received senior college status in 2004. In 2006 NET/FCI was purchased by Lincoln Educational Services Corporation. As 
a result, NET was renamed Lincoln College of Technology. In 2008 the Euphoria Institute of Beauty Arts and Sciences 
was instituted as an additional operation division of the college, and later in 2010 Florida Culinary Institute was renamed 
Lincoln Culinary Institute. 

The main campus of LCT is located at 2419 Metrocentre Blvd. in West Palm Beach, Florida, and consists of two 
buildings. The main building is a three-story building totaling 65,040 square feet. The first and second floors of this 
building are completed and include administrative offices, 34 computer labs and theory classrooms, a bookstore, a library, 
and a student break area. The nearby culinary building, located at 2400 Metrocentre Blvd., consists of a two-story building 
totaling 24,987 square feet. This building includes nine theory classrooms, seven commercial kitchens, Cafe Protege, and 
administrative offices. The campus addition faci lities, located at 1126 53rd Couit, consist of two adjoining buildings. The 
first building is one story, consists of 7,034 square feet, and houses part of the automotive technology programs. The 
second building is two stories, consists of 20,000 square feet, and houses the rest of the automotive technology programs 
as well as the refrigeration, a ir conditioning and heating technology programs. These two buildings at the campus addition 
contain 24 theory and lab classrooms and administrative offices for the two programs. The campus has ample parking for 
students, faculty, and staff in well-lit, security patrolled parking lots. 

The student population at LCT is comprised of 63 percent males and 37 percent females. The breakdown of the current 
student body is as follows: 21 percent are 19 or less in age, 51 percent are 20-29 years of age, 18 percent are 30-39 years 
of age, 8 percent are 40-49 years of age, and 2 percent are 50 years of age and over. The ethnicity of the current student 
body is 32 percent are white, 37 percent are black or African-American, 23 percent are Hispanic, 5 percent are two or 
more races, I percent is Asian, and 2 percent are other or unknown. 

The campus was well-prepared for the ACICS new grant visit and provided the team with a well-organized complete set 
of materials. The administration responded to the team's requests for additional materials and information and provided 
clarification and explanations when needed during the visit. 



ED00028580

CL_Review014403 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 5 of 76 

REPORT QUESTIONS 

1. MISSION 

1.01 Give the page number in the cam~us catalog on which the mission statement can be found. 
he ission statement appears on page four of the ~ incoln College of Technology (LCD School Catalog, West 

iPalm Beach, Florida Campus 2014-2016, volume XXVI, revised April 2014. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
[SJ Yes ONo 

1.03 Are the objectives devoted substantially to career-related education? 
[SJ Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
[SJ Yes D No 
(b) The modes of delivery. 
[SJ Yes ONo 
( c) The facilities of the campus. 
[SJ Yes ONo 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other 
publications that are readily available and understandable to the public? 
[SJ Yes O No 

1.06 Is the campus committed to successful implementation of its mission? 
[SJ Yes O No 

CAMPUS EFFECTIVENESS 

I .07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[SJ Yes ONo 

I .08 If the campus is an additional location, does the additional location have its own CEP, separate from the main 
campus IEP? 
~ Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[SJ Yes O No 
(b) The characteristics of the student population. 
[SJ Yes ONo 
( c) The types of data that will be used for assessment. 
[SJ Yes D No 
( d) Specific goals to improve the educational processes. 
[SJ Yes ONo 
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(e) Expected outcomes of the plans. 
~Yes 0No 

1. 10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
~Yes 0No 
(b) Student placement. 
~Yes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
~Yes D No D Not Applicable (new additional location only) 
(d) Level of employer satisfaction. 
~Yes D No D Not Applicable (new additional location only) 
(e) Student learning outcomes. 
~Yes 0No 
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1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
Student learning outcomes analyzed by LCT include licensure/certification exam pass rates, cumulative grade point 
averages, class attendance, and level of student satisfaction. In addition, graduation and placement rates; rate of 
progress toward program completion; and assessments of written examinations, performance assignments, and 
comprehensive final exams are being compared and analyzed. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
~ Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
~ Yes D No D Not Applicable 
( c) How the data was collected. 
~ Yes D No D Not Applicable 
( d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the 

educational processes. 
~ Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the 
last three Campus Accountabi lity Reports and that demonstrate its ability to maintain or improve retention and 
placement outcomes? 
~ Yes D No D Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
~ Yes D No D Not Applicable (new additional location only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
he campus has established proactive strategies to achieve its student retention goal that include: 

• implement the early student engagement program, 
• monitor attendance and contact students who are absent, 
• encourage students to access tutoring and acquire assistance when needed, 
• install bulletin boards throughout the facilities featuring campus life and honoring student achievements, 
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• conduct instructor development focusing on learning/teaching styles and classroom delivery, and 
• monitor student satisfaction surveys for indicators positively affecting all major areas of the school. 

o improve placement the following action plans have been established: 
• conduct more networking events including career/job fai rs to establish better employer relations· 
• help students with interview, resume, and cover letter writing skills; 
• use advisory board members to assist in student job placement; 
• conduct workshops for soft skills and business etiquette to help students become better employees; 
• build additional employer relations to increase job orders and assess em loyment trends as well as 

opportunities in the fields for which students are being prepared; and 
• coordinate and facilitate increased use of guest speakers to motivate students. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
[gjYes 0No 
(b) That specific activities listed in the plan have been completed. 
(gJ Yes D No 
( c) That periodic progress reports have been completed. 
(g]Yes 0No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a 
committee is utilized .£,lease describe the committee. 

he camP.US effectiveness plan (CEP) and related data are compiled by the campus president with the help of various 
embers of the leadership team including he vice president of admissions, director ofl culinary education, director 

of education/director of technical education, director of career services, director of administration, and librarian. The 
campus president is ultimately responsible for the CEP and oversees the implementation and monitoring of ~;e Qian. 

he CEP is eriodically reviewed during___the year by the leadershiQ team and is revised and u dated annually. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
(gJ Yes D No D Not Applicable (new additional location or initial applicant only) 

GENERAL COMMENTS: 
The l CT campus is committed to an ongoing annual planning and cam us effectiveness enhancement rocess. he CEP is 
appropriate for the West Palm Beach additional location campus. 

2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
(gJ Yes D No 
(b) Names of the trustees, directors, and/or officers. 
(g]Yes 0No 
(c) Names of the administrators. 
[gj Yes D No 
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2.02 Does the campus: 
(a) Adequately train its employees? 
[2'.]Yes 0No 
(b) Provide them with constant and proper supervision? 
[2'.]Yes 0No 
( c) Evaluate their work? 
[2J Yes D No 

2.03 Is the administration of the campus efficient and effective? 
[2'.]Yes 0No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[2J Yes D No 
(b) Know the person to whom they report? 
[2'.]Yes 0No 
(c) Understand the standards by which the success of their work is measured? 
[2J Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[2'.]Yes 0No 
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2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[2'.]Yes 0No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[2J Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes 
the name and address of ACICS? 
[2J Yes D No D Not Applicable (initial applicants only) 

2.09 Who is res onsible for the financial oversight of the cam_12us, and what are this person's qualifications? 
The campus president, Ms. Helen Carver, is responsible for the financial oversight of the LCT campus. She holds a 
bachelor's degree in English from Alliance College in Cambridge Springs, Pennsylvania and has worked for Lincoln 
Educational Services for over 12 years as campus president. Ms. Carver has served as campus president at the West 
Palm Beach campus for the last 3 years. Previously, she worked in educational leadershiQ roles at various other 
career colleges for 16 years. 
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GENERAL COMMENTS: 
The departmental organization of the administrative functions with checks and balances promotes a spirit of cooperation 
and open communication. 

3. ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an 
accreditation workshop within 18 months prior to the final submission of the self-study? 
[3J Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
[3J Yes D No 

3.03 Who is the on-site administrator, and what are this .£_erson's qualifications? 
rv,fs. Helen Carver, campus president, is the on-site administrator of the LCT campus. As previously stated, she holds 
a bachelor's degree in English from Alliance College in Cambridge Springs, Pennsylvania. She has over 28 years of 
management experience in the private career college industry. She started as a financial aid director, was promoted 
to ;regional student finance director, and then served as campus director/president at 5 different campuses for a total 
of 20 years. Ms. Carver attended an ACICS Accreditation Workshop in August 2013. 

3.04 Does the campus list degrees of staff members in the catalog? 
[3JYes 0No 

If Yes, is appropriate evidence of the degrees on file? 
[3J Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
[3J Yes D No D Not Applicable ( campus does not participate in financial aid) 
(b) Admissions. 
[3J Yes D No 
( c) Curriculum. 
[3JYes 0No 
(d) Accreditation and licensure. 
[3JYes 0No 
( e) Guidance. 
[3J Yes D No 
(f) Instructional resources. 
[3JYes 0No 
(g) Supplies and equipment. 
[3J Yes D No 
(h) The school plant. 
[3J Yes D No 
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(i) Faculty and staff. 
~Yes 0No 
(j) Student activities. 
~ Yes D No 
(k) Student personnel. 
~Yes 0No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes ~ No (Skip to Question 3.11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
~Yes 0No 

3 .12 Are appropriate transcripts maintained for all students? 
~Yes 0No 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the 
campus catalog? 
~Yes 0No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
~Yes 0No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
~Yes 0No 

3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for 
all students? 
~Yes 0No 

GENERAL COMMENTS: 
The administrative functions at the LCT additional location campus are coordinated to achieve the educational mission. 

4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 
he team selected and reviewed 41 student files. Thirty files were associated with the 2013 CAR and included files 

of l O graduates, l O withdrawn students, and 10 students classified as "still enrolled" on June 30, 2013. Seven files 
were of current students on SAP warning. wo files of students who were academically dismissed as a result of 
failure to meet satisfactory academic progress requirements and two files of students who received transfer credits 
were also reviewed. 
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4.02 Does the campus ensure that its student relations reflect high ethical standards? 
~Yes ONo 

4.03 Does the campus have appropriate admissions criteria? 
~Yes ONo 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
OYes ~No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same 
version of the admissions criteria (e.g., that students admitted into specific programs for the same start date are 
admitted under the same admissions criteria)? 
~Yes ONo 

4.06 Does the admissions policy conform to the campus's mission? 
~Yes ONo 

4.07 Is the admissions policy publicly stated? 
~Yes ONo 

4.08 Is the admissions policy administered as written? 
~Yes ONo 

4.09 Does the campus use an enrollment agreement for each enrolled student that: 
(a) Clearly outlines the financial obligations of both the institution and the student? 
~Yes ONo 
(b) Outlines all program related tuition and fees? 
~Yes ONo 
(c) Has a signature of the student and the appropriate school representative? 
~Yes ONo 

Is there evidence that a copy of the agreement has been provided to the student? 
~Yes ONo 

4.10 Who is rese,onsible for the oversight of student recruitment at the campus and what are this .eerson's .9,ualifications? 
Mr. Nelson Comparetto, vice president of admissions, is responsible ~or the oversight of student recruitment. [Mr. 
Comparetto holds a bachelor's degree ~n business administration from ;Parsons College located ~n jFairfield, ~owa. Mr. 
Comparetto has been in admissions for over 40 years. He has worked primarily with LCT since his first day on the job. 
Mr. Comparetto has worked at all levels of admissions including both regional and national. He is highly ualified o 
oversee the IO admissions re resentatives. 

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the 
educational objectives for the cam us? 
The recruiting process for rew students js ethical and compatible iWith he educational objectives of he campus. he 
team interviewed bd surveyed students, · nterviewed admissions _personnel, reviewed the Better Business Bureau 
BBB website and reviewed current advertisin materials. The ma·orit of students interviewed are ositive about the 
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admission~ rocess; the surveys showed hat 2% of the 310 res ondents said that the admissions representatives 
accuratelyLJinfonned them egarding the courses and programs. Jn addition, the admissions representatives re 
knowledgeable about lCT's programs and policies. The M'est Palm Beach BBB website ~ndicates that no complaints 
regarding recruiting ractices have been filed and the campus has been awarded a BBB rating of A+. 

4.12 Are individuals engaged in admjssions or recruitment activities communicating current and accurate information 
regarding the following? 
(a) Courses and programs. 
~Yes ONo 
(b) Services. 
~Yes ONo 
(c) Tuition. 
~Yes ONo 
(d) Terms. 
~Yes ONo 
( e) Operating policies. 
~Yes ONo 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
OYes ~No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
OYes ~No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
~Yes ONo 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, 
packaging, awarding, and disbursement? 
~ Yes O No O Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
~Yes ONo 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
~Yes ONo 

4.19 Is there evidence that the campus properly awards transfer of credit? 
~ Yes O No O Not Applicable 
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4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from 
another campus? 
~Yes ONo 

4.21 Has the campus established articulation agreements with other institutions? 
~ Yes D No (Skip to question 4.23 for Master's Degree Programs or 4.24 for all programs) 

If Yes, has the campus published a list of institutions with which it has established the agreements? 
~Yes ONo 

4.22 Does the campus provide documented notification to students of the articulation agreements and the transferability of 
credits in the programs that are offered? 
~Yes ONo 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
~Yes ONo 

If Yes, state the page number~s where the standards of satisfactory academic progress policy is published? 
he Mandards of satisfactory academic progress policy is published on pages 53-55 of the 2014-2016 official college 

catalog volume XXVI revised A ril 2014. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal 

program length. 
~Yes ONo 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end 

of each evaluation increment to complete the program within the maximum time frame. 
~Yes ONo 
(c) Procedures for re-establishing satisfactory academic progress. 
~Yes ONo 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
~Yes ONo 
Incomplete grades. 
~Yes ONo 
Repeated courses. 
~Yes ONo 
Non-punitive grades. 
~ Yes D No D Not Applicable ( campus does not offer) 
Non-credit or remedial courses. 
D Yes D No ~ Not Applicable (campus does not offer) 
A warning status. 
~ Yes O No O Not Applicable ( campus does not use) 
A probationary period. 
~Yes ONo 
An appeal process. 
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1:8] Yes O No 
An extended-enrollment status. 
D Yes D No 1:8] Not Applicable ( campus does not offer) 
The effect when a student changes programs. 
1:8] Yes D No D Not Applicable ( campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
1:8] Yes O No O Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
1:8] Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
1:8] Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
1:8] Yes D No D Not Applicable (no students are in violation of SAP) 
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4.28 Is SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the program is one 
academic year in length or shorter? 
1:8] Yes D No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where 
students must have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
1:8] Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
C8J Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
i:8]Yes ONo 

4.32 Are students allowed to remain on fi nancial aid while under warning status? 
1:8] Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
1:8] Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial 
aid reinstated and considered to be making satisfactory academic progress? 
i:8]Yes ONo 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there 
are mitigating circumstances? 
0 Yes O No 1:8] Not Applicable (campus does not have extended enrollment and/or does not participate 
in financ ial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
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4.36 

4.37 

4.38 

4.39 

4.40 

O Yes ONo ~ Not Applicable (campus does not have extended enrollment) 

For students who have exceeded one and one-half times the standard time frame and were awarded the original 
credential, were any additional financial obligations waived? 
D Yes D No ~ Not Applicable (there is no such student) 

Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs? 
~ Yes ONo 

Who is re~onsible for the administration of satisfactory academi££!"ogress, and what are th!s_~ rsoWcaq~alifications? 
s. enise Carsillo, .clirector of education, · s I esponsible or thel administration of atisfactory cademic _progress 

(SAP). Ms. Carsillo has an associate's degree n medical assisting from Palm Beach Community College as well as a 
bachelor's degree ,in organizational management and a master's degree in human relations development ~ om !Palm 

each Atlantic University. She has over 30 years of experience in professional and higher education having served as: 
a registered medical assistant, personnel manager, staffing coordinator, vice president of allied health, school president, 
clirector of academic services, and associate dean before coming to LTC. Ms. Carsillo is ~ualified to oversee SAP. 

Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 
~ Yes ONo 

Does the campus finance any of the following? (Mark all that apply.) 
(a)~ Scholarships. 
(b )0 Grants. 
(c)D Loans. 
(d)D The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
~Yes ONo 

4.4 1 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship, 
and grant programs in its catalog? 
~ Yes ONo 
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4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same 
tuition and fees? 
~Yes ONo 

4.43 Are tuition and fees clearly stated in the catalog? 
~Yes ONo 

If Yes, have students confirmed receiving a copy of the catalog? 
~ Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
~Yes ONo 
(b) Dates for the posting of tuition. 
~Yes ONo 
(c) Fees. 
~ Yes ONo 
( d) Other charges. 
~Yes ONo 
( e) Payments. 
~Yes ONo 
(f) Dates of payment. 
~Yes ONo 
(g) The balance after each transaction. 
~Yes ONo 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
D Yes D No ~ Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
~Yes ONo 

4.4 7 Is the refund policy fair, equitable, and applicable to all students? 
~ Yes ONo 

4.48 Is the campus following its stated refund policy? 
~Yes ONo 

4.49 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 4.57) 

4.50 Who is re~onsible on-site for administering student financial aid, and what are thisyerson's _9!!,alifications? 
s. Elizabeth Layton is the director of financial aid. Ms. Layton has been working at the LCT campus in West Palm 
each since July 1993. She graduated from Saint Leo College located in St. Leo, Florida, with a bachelor's degree in 

marketing. Ms. Layton is a member of the state regional and national financial aid associations. She first served as 
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an assistant director of financial aid and then as director of financial aid at LCT for more than 20 years. She is ell 
gualified to adminster financial aid and su ervise three financial aid assistants and one financial literacy advisor. 

4.51 Is the person who detennines the amount of student awards not also responsible for disbursing those awards? 
IZ]Yes ONo 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for 
recruitment? 
IZ]Yes ONo 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 
IZ]Yes ONo 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all 
~o_p_tiate membershi s in _£rofessional organizations held b( this individua!2. 
Ms. Elizabeth ayton, director of financial aid, elongs to the National Association of Student Financial ~ id 

dministrators (NASFAA), the Southern Association of Student Financial Aid Administrators SASFAA), · nd the 
Florida Association of Student Financial Aid Administrators (F ASF AA). To stay current with regulation and policy 
changes, the financial aid director and 1the mancial aid ;Staff receive training through various ebinars, worksho s 
and conferences. The team reviewed documentation su orting these rofessionbal develo ment activities. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
IZ]Yes ONo 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit 
hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
IZ]Yes ONo 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes IZ] No (Skip to question 4.58.) 

4.58 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the 
placement of the campus' graduates? 
IZ] Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what 
are this person's qualifications? 
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s. Joan Sherrard is res onsible for the oversight of counseling students on employment opportunities. s. Sherrard 
as a bachelor's tlegree ·n business administration and a aster's tlegreeDn business administration, both om the 
niversity of Phoenix. She has been director of career services for two years; and before joining LCT, she was director 
f career services at another ACICS accredited ·nstitution. ~s. herrard ·s ualified to oversee career services and 

§!!Qervise two career services assistants. 

4.61 Does the campus offer employment assistance to all students? 
cgj Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
O Yes cgjNo 

4.63 Is the beginning enrollment on the most current Campus Accountability Report (CAR) the same as the ending 
enrollment reported on the previous year's CAR? 
O Yes cgjNo 

(Section 3-1-303{!)_): The beginning enrollment on the 2013 CAR is 972 and the ending enrollment on the 20 12 CAR 
·s 973. 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 
cgj Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
cgj Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 
n 20 l 0 LCT hired a financial literacy advisor. ffhe financial literacy advisor facilitates default aversion by working 

closel:r with the student population to ensure that they nderstand their rights and the responsibilities of borrowing 
under he Title V and a lternative oan programs. Mr. ndrew Sawyer,[financial iteracy advisor, maintains oirect 
elephone and mail contact ith students that have separated from school as they enter their grace yeriod. In 
ddition, he _provides entrance and exit counseling to · II loan borrowers artici ates in orientation, and Q_rovides 

·m ortant information to incoming students about loan r~ yment. 

4.67 Describe the extracurricular activities of the cam us (ifapplicable . 
xtracurricular activities are limited and generally focus on career training. At the time of the visit, LCT has student 

·nvolvement in the American Culinary Federation, cosmetology competitions, and the college's extracurricular 
wellness y rograms. The culinary students I ave attended many community events such as the feeding of the 
~omeless at Thanks iving. The culinary students are involved in culinary competitions both at the local and nationaj 
levels 

GENERAL COMMENTS: 
The ampus adequately eats ith all aspects of student relations. he randomly selected ties eviewed by the earn re 
well organized and com lete. The student relations staff is com etent and well liked by the students. 
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COMMENDATIONS: 
The staff works well together, and the students respect them. Students · nterviewed are overwhelmingly positive about thei 
relationship with the administration. The team is impressed with the sincerity of ~he staff, especially r. Nelson 
Comparetto, ice president of admissions; Ms. Joan Sherrard, director of career services· and Ms. Elizabeth Layton 
director of financial aid. These three individuals are assets to the cam us. 

5. EDUCATIONAL ACTIVITIES 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with 
applicable state laws? 
~ Yes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's 
9-,ualifications? 

s. Denise Carsillo, director of education, is assigned to oversee the educational activities of all programs classified as 
technology. These include medical assisting, dental, cosmetology, business, automotive, and HV AC. She also oversees 
the general education courses. The culinary arts and nursing programs are overseen by Chef David Pantone and Ms. 

athleen Brown, respectively. s. Carsillo as an associate's degree in I edical assisting from Palm Beach 
Community College as well as a bachelor's degree in organizational management and a master's degree in human 
relations development from Palm Beach Atlantic University. She has approximately 30 years of experience in 
professional and higher education having served as a registered medical assistant, personnel manager, staffing 
coordinator, vice president of allied health, school president, director of academic services, and associate dean prior to 
coming to LCT. She has attended a variety of in-services offered by LCT and has attended conferences of the Florida 
Association of Postsecondary Schools and Colleges Administrators. 

5.03 Does this person have appropriate academic or experiential qualifications? 
~ Yes 0No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility 
for the develo_pment and administration of the _programs. 

he three directors of education are full time and ave no teaching responsibilities. Some programs have ead 
instructors to assist with programmatic guidance to assist the directors. These directors represent the campus and are 
consulted by corporate in matters _pertaining ~o their areas of expertise. Together with their counterparts at other 
campuses, they have the esponsibility to assist with the development and administration of the career education 
programs. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
~Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
~Yes 0No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
~Yes 0 No 
(b) Selection of course materials, instructional equipment and other educational resources. 
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[:8J Yes □ No 
(c) Systematic evaluation and revision of the curriculum. 
[:8J Yes D No 
( d) Assessment of student learning outcomes. 
[:8J Yes D No 
(e) Planning for institutional effectiveness. 
[:8J Yes D No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
[:8J Yes D No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level 
employment or licensure by the state in which the campus is approved? 
D Yes [:8J No (Skip to question 5.10) 

FOR NEW GRANTS ONLY 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
[:8J Yes D No (Skip to question 5.14) 

5.11 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs ::; 1 in length)? 

[:8J Yes D No 
(b) Student placement rate of 70 percent? 

~ Yes O No 

5.12 Was the team able to verify the backup documentation to support the placement rate for the program(s) that hold 
specialized accreditation as reported on the last Campus Accountability Report submitted to the Council? 
[:8J Yes D No D Not Applicable 
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How many calls to employers or graduates were attem ted? 
he following number of calls was made to employers or graduates for the following programs: 

Diploma in Culinary Arts: 5, 
Occupational Associate's degree in Culinary Arts: 7, 
e iploma in International Baking and Pastry: 4, 
Occupational Associate's degree in International Baking and Pastry: 5, and 
Bachelor's degree in Culinary Management: 3. 

How many calls to employers or graduates were successful? 
he following number of calls, by program was successful: 

e iploma in Culinary Arts: 1, 
Occupational Associate's degree in Culinary Arts: 5, 
Diploma in International Baking and Pastry: 1, 
Occupational Associate's degree in International Baking and Pastry: 3 and 
!Bachelor's degree in Culinary Management: 2. 
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How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any d iscrepancy between the number of suc.cessful contacts and confirmations. 
All 12 of the calls where contact was made confirmed the employment of graduates as reported on the 2013 CAR. 

5.13 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[g] Yes D No D Not Applicable 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
[g] Yes D No 

5.15 Do the formation of polic ies and the design of educational programs involve students, graduates, administrators, 
faculty, and other interested parties such as advisory committees? 
[g]Yes O No 

5.16 What provisions are made for individual differences among students? 
The campus uses faculty advisors to address individual differences with students. These are one-on-one sessions 
with each student to determine their progress in a given course. If the student is experiencing difficulties, (s)he might 
be referred for tutoring sessions or, if warranted, to the director of education for further advising. Faculty members 
are encouraged to utilize a variety of delivery methods to help address any learning differences students may have in 
a given course. 

5 .1 7 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
Generally, changes to ~he curricula come from and are finally approved by the corporate curriculum committee. 
Subject specialists consult with the advisory boards to determine any changes which should be made to the program 
curricula. Each campus relies heavily on student evaluations and faculty observations to make recommendations to the 
corporate specialists. here are appropriate forms on the intranet which allow faculty also to recommend revisions to 
the specialists. Additionally, graduate and employer surveys are helpful in determining if the cam_Q_us is Q_roviding 
students with the necessary skills needed for employment in today's workplace. 

5 .18 Does the faculty participate in this process? 
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[:8J Yes □ No 

5 .19 Is credit appropriately converted in relation to total student contact hours in each class? 
[:8J Yes D No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an established systematic method for evaluating and awarding 
academic credit to which the campus adheres? 
[:8J Yes D No D Not Applicable (campus does not award such credit) 

The campus accepts transfer credits from other accredited institutions. The campus catalog (page 56) describes the 
process. 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
[:8J Yes D No D Not Applicable (no student has made such a request) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework 
involved? 
[:8J Yes D No 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? (If only 
nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
[:8J Yes D No 
(b) Instructional equipment. 
['.8'.]Yes ONo 
( c) Resources. 
[:8J Yes D No 
( d) Personnel. 
[:8J Yes D No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
[:8J Yes D No 

5 .24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of 
programs? 
[:8J Yes D No 
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5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review 
of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
(g]Yes 0 No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all 
instructors? 
[g] Yes D No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of 
Education been translated into English and evaluated by a member of the Association of International Credential 
Evaluators (ATCE) or the National Association of Credential Evaluation Services (NACES) to determine the 
equivalency of the credentials to credentials awarded by institutions in the United States? 
D Yes D No [gj Not Applicable (no faculty members hold foreign credentials) 

5.28 Ts there documented evidence of a systematic program of in-service training at the campus? 
(g]Yes 0 No 

If Yes, how is this documented? 
In-service certificates of participation are on file in each faculty folder. The campus also maintains a binder, which 
contains the in-service schedule for the year, copies of the certificates of completion, and copies of the PowerPoint 
presentations for the in-services that have been completed. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
[gjYes 0No 

5.30 ls there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
[gj Yes D No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for 
the educational programs? 
(g]Yes 0 No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
D Yes [gj No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

5.33 Does the program include at least 10 semester hours, 15 quarter hours, or their equivalent and no more than 15 
semester hours, 22.5 quarter hours, or their equivalent in general education or applied general education courses? 
[gjYes 0No 

5.34 Are the general education and/or applied general education courses relevant to the chosen degree, and do they meet 
Counci I standards? 
(g]Yes 0No 



ED00028599

CL_Review014422 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 24 of 76 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in 
the Accreditation Criteria? 
IZ] Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education 
courses? 
IZ] Yes D No 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles 
and theory not on practical applications associated with a particular occupation? 
IZ] Yes D No 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who 
have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
IZ] Yes D No 

FOR BACHELOR'S DEGREES ONLY 

5.39 Does the program include a minimum of 36 semester hours, 54 quarter hours, or their equivalent 111 general 
education courses? 
IZJYes 0No 

5.40 Do the program's general education courses meet Council standards? 
IZ] Yes D No 

5.41 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's 
degree program taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees 
plus professional certification? 
IZ] Yes D No 

6. EDUCATIONAL FACILITIES 

6.0 I Describe the physical facility of the campus (include details such as campus location, square footage, distribution of 
space, parking situation and any other pertinent information). 
As previously noted, the main campus of LCT is located at 2419 Metrocentre !Blvd. in West Palm Beach, Florida, 
and consists of two buildings. The main building is a three-story building totaling 65,040 square feet. he first and 
second floors of this building are completed and ~nclude administrative offices, 34 computer labs and theory 
classrooms, a bookstore, a !library, and a student break area. The nearby culinary building, located at 2400 
Metrocentre Blvd., consists of a two-story building totaling 24,987 square feet. This building includes nine theory 
classrooms, seven commercial kitchens, Cafe Protege, and administrative offices. The campus has ample parking for 
students, faculty, and staff in well-lit, security patrolled parking lots. 
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6.02 Does the campus utilize any additional space locations? 
D Yes 0 No 

6.03 Does the campus utilize campus additions? 
0 Yes D No 

If Yes, list the name and address of each campus addition and identify any administrative services offered at the site. 
{!'lease see section 13 for additional information) 

he campus addition facilities, located at 1126 53rd Court, consist of two adjoining buildings. The first building is 
one story, consists of 7,034 square feet, and houses part of the automotive technology programs. The second 
building is two stories, consists of 20,000 square feet, and houses the rest of the automotive technology programs as 
well as the refrigeration, air conditioning and heating technology programs. These two buildings at the campus 
addition contain 24 theory and lab classrooms as well as administrative offices for the two programs. 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population 
and the programs offered? 
0 Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including 
additional space and campus additions)? 
(a) Equipment 
0 Yes D No 
(b) Instructional tools 
0 Yes 0No 
( c) Machinery 
0Yes 0 No 

If No for any item, insert the section number in parentheses and explain: 
(Section 3-1-601): he instructional tools are not appropriate to support the computer and network support 
technician program. As is outlined in the computer and network support technician program section of the report, the 
computer hardware designated to be used 1in the program is rot current or adequate and thus js not appropriate to 
support the program offering. 

6.06 Is there evidence on file to show that all campus fac ilities are m compliance with fire, safety, and sanitation 
regulations? 
0 Yes D No 0 Not Applicable 

GENERAL COMMENTS: 
The facilities provide an environment that supports the teaching, learning, and administrative activities. The facilities have a 
professional appearance with contemporary furnishings ande are nicely maintained. The numerous bulletin boards and posters 
utilized throughout the buildings display program and career information as well as student success stories. 

7. PUBLICATIONS 

7 .01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 
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he team reviewed the Lincoln College of echnology West Palm Beach Florida 2014-2016 catalog, volume 26 and 
addendums. 

7 .02 Does the self-study or additional location application part II accurately portray the campus? 
IZ] Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
IZ] Yes D No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
IZ] Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
IZ] Yes D No 
(c) The names and titles of the administrators. 
IZ]Yes 0No 
(d) A statement oflegal control which includes the names of trustees, directors, and officers of the corporation. 
IZ] Yes D No 
( e) A statement of accreditation 
IZ] Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
IZ] Yes D No 
(g) A listing of full-ti.me faculty members which lists all qualifying credentials held along with the awarding institution 

and the area of teaching specialization. 
IZJ Yes D No 
(h) An academic calendar. 
IZ] Yes D No 
(i) A full disclosure of the admission requirements. 
IZ]Yes 0No 
(j) A statement for each cun-iculum offered that includes a statement of objective or purpose; an accurate and 

complete listing of all courses in the curriculum with a unique identifying number and title, the credit or clock 
hours awarded; the total credit or clock hours required to complete the cun-iculum; any necessary requirements for 
certification, licensing, or registration needed to work in the field; and any additional requirements that must be 
met to complete the curriculum. 

IZ] Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a 

concise description of the course contents, and any necessary prerequisites. 
IZ] Yes D No 
(1) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
IZ] Yes IZ] No 
(m)A definition of the unit of credit. 
IZ] Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
IZ] Yes D No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements 

necessary for completion of each. 
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[g] Yes D No 
(p) The transfer ofcredit policy. 
[g)Yes 0No 
(q) A statement of the tuition, fees, and any other charges. 
[g] Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
[gl Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
[g] Yes D No 
(t) A statement describing the student services offered. 
[g] Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead 

of catalog). 
[gl Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
[g] Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
[g] Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic 

associate's, and bachelor's degrees only). 
[g] Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's 

degrees only). 
[g] Yes D No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
[g] Yes D No D Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes [g] No (Skip to Question 7.07.) 
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7 .07 Does the catalog contain an addendum/supplement? 
~ Yes D No (Skip to Question 7.08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for 
meeting this expectation)? 

~Yes 0No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document (or 

for individual sections if effective dates vary)? 
~Yes 0No 
(c) Do students receive a copy of the addendum/supplement with the catalog? 
~Yes 0No 

7 .08 Is the catalog available online? 
~ Yes D No (Skip to Question 7. 09.) 

If Yes, does it match the hard copy version? 
~ Yes 0No 

7 .09 Does the campus utilize a multiple-school catalog? 
D Yes ~ No (Skip to Question 7.10.) 

7.10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), 
truthful and dignified? 
~Yes 0No 

7 .11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
~Yes 0No 

7 .12 Where does the campus advertise (publications, online, etc.)? 
he campus advertises utilizing: various Qrint ~ublications, the cam us ebsite, and television · nd radio 

advertisements. 

Are all print and electronic advertisements under acceptable headings? 
~Yes 0No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
~ Yes D No (Skip to Question 7.14.) 

If Yes, is there evidence that prior written consent was obtained and that all representations are factual and portraying 
current conditions? 
~Yes 0No 

7 .14 Does the campus utilize services funded by third parties? 
D Yes ~ No (Skip to Question 7.15.) 
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7 .15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement 
or salary for graduates? 
(g]Yes 0No 

7 .16 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
[gj Yes D No D Not Applicable ( campus does not participate in financial aid) 

7 .17 What institutional performance information does the campus routinely provide to the ublic? 
he institutional performance information that is routinely provided to the public includes program retention and 

placement rates. 

Where is this infonnation published and how frequently is this information being updated? 
his information is published on the campus website and updated annually. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.01 Does the campus develop an adequate base of library resources? 
(g]Yes 0No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain 
campuses? 
(g]Yes 0No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part 
of the learning process? 
[gj Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library 
resources? 
(g]Yes 0No 

8.05 Describe how the campus develops continuous assessment strategies for resources and info1mation services? 
he )ibrarian, faculty, and administrators of the campus continually evaluate the suitability of the collections and 

resources related to the programs offered. The corporate office also reviews what databases are available to ensure 
that the virtual library is UQ to date and relevant. 

Are these methods appropriate? 
(g]Yes 0No 

8.06 Is the library staff adequately trained to support the library? 
(g]Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 



ED00028605

CL_Review014428 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 30 of 76 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, 
and is the allocation appropriately expended for the purchase of books, periodicals, library equipment, and other 
resource and reference materials? 
IZ]Yes ONo 

8.08 What is the amount of the current year's library budget excluding_£ersonnel allocations? 
he current year's library budget ·s $8 972 for acquisition of books CDs, DVDs, and subscriptions to ~BSC0 and 

magazines. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
At the time of the team's visit, the campus' operational l ibrary budget was in deficit by $2,623 for the fiscal year. The 
fiscal year for this institution is January to December. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
IZ]Yes ONo 

8.11 Are the library hours adequate to accommodate the needs of all students? 
IZ]Yes ONo 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
uring acuity ~nterviews and eetings, the team was informed that the acuity assign research projects in 

accordance with the requirements of the syllabi. 

Are these methods appropriate? 
IZ]Yes ONo 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library 
materials? 
IZ]Yes ONo 

8.14 Are records of physical and/or onl ine resources and circulation accurate and up to date? 
IZ] Yes D No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to 
the students, and is evidence of student use documented? 
D Yes D No IZ] Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
he LCT system utilizes Infotrac as its primary on-line program to access databases relevant to the courses currently 

offered at each campus. Some of these databases include: Gale Virtual Reference Library, General 0nefile lnfotrac 
[Newstand, Nursing and Allied Health Collection, Chilton Library, Nursing Resource Center, and EBSC0. 
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8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the 
campus and the breadth of and enrollment in its educational programs? 
~Yes ONo 

8.18 Does the library collection include holdings m the humanities, arts, social sciences, and sciences, including 
mathematics? 
~Yes ONo 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Mr. Ambrose hompson is the on-site librarian. He has a bachelor's degree 1in liberal arts from the University of 
Massachuetts and a master's degree in library science from Texas Women's University. Prior to coming to LCT in 
August 20 13, he had worked as a library volunteer, a library assistant, and a senior librarian. M r. Thompson works 
40 )lours per week, the same hours that the library is available to students. He ~s the only librarian. here are no 
library assistants currently. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
~Yes ONo 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational 

offerings? 
~Yes ONo 
( c) Assist students in the use of instructional resources? 
~Yes ONo 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in 
both using and aiding in the use of the library technologies and resources? 
~Yes ONo 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department 
of Education been translated into English and evaluated by a member of the National Association of Credential 
Evaluation Services (NACES) or the Association of International Credential Evaluators (AICE) to determine the 
equivalency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No ~ Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian 's participation in professional growth activities? 
~Yes ONo 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
~Yes ONo 

8.24 Does the library make available appropriate reference, research, and infonnation resources to provide basic support for 
curricular and educational offerings and to enhance student learning? 
~Yes ONo 
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FORNONDEGREEPROGRAMS ONLY 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
[8l Yes O No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
[8l Yes D No 

8.27 Is there a current inventory of instructional resources? 
[8]Yes ONo 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its 
educational program objectives and the needs of its students? 
[8l Yes O No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

8.29 Has the campus designated an individual with the ability to maintain the resources and to assist students and faculty? 
[8]Yes ONo 

8.30 Do the resources include the study, reading, and information technology facilities necessary to support the 
effectiveness of all the courses and programs offered by the campus? 
[8]Yes ONo 

8.31 Is there a current inventory of instructional resources, including online resources? 
[8]Yes ONo 

8.32 Are the resources organized for easy access and usage? 
[8]Yes ONo 

8.33 Is it evident that faculty encourages the use of the library? 
[8]Yes ONo 

8.34 Do the library holdings, including on line collections, support all of the offerings of the campus? 
[8l Yes D No 

9. PROGRAM EVALUATION 

i loma in Dental Assisting 

Occupational Associate's degree in Dental Office Management 

FOR ALL PROGRAMS 

9.0 I Is licensure, certification or registration required to practice in the specific career field? 
D Yes [8l No (Skip to question 9.02) 
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9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Diane Gant is the lead instructor for the occupational associate's degree program in dental office management and 
the diploma program in dental assisting. Ms. Gant holds an associate's degree in dental assisting from Palm :/Beach 
Community College. :She is a certified dental assistant and is ~icensed ~n the State of Florida for expanded functions 
and dental radiology. Ms. Gant has BO years of experience as a dental assistant and 5 years experience as a dental 
assisting instructor. Ms. Gant has the academic and ex eriential ualifications to manage the dental assisting and dental 
office management rograms. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
i:gj Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program( s )? 
i:gj Yes O No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
i:gj Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
Diploma in Dental Assisting 
(a) Student retention rate of 65 percent (programs > l year in length) OR 70 percent (programs ::: 1 year in length)? 
i:gj Yes D No D Not Appl icable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes [Z] No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
i:gj Yes D No 

Occupational Associate's degree in Dental Office Management 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs::: 1 year in length)? 
i:gj Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes [SI No D Not Appl icable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
[Z] Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Field trips are used to enrich the occupational associate's degree program in dental office management and the diploma 
program in dental assisting. Past community enrichment experiences include: participating in a Health & Wellness 
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Festival featuring Dr. Oz, providing oral health instruction to the All About Kids Leaming Center, and working with 
local dentists to provide free dental care to migrant farm workers. An allied health advisory board comprised of dental 
professionals and other allied health personnel provides guidance to the program regarding industry standards, training, 
program effectiveness, and employment standards. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~ Yes ONo 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
~ Yes ONo 

9. IO For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the an-angement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
~ Yes D No D Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
~ Yes ONo 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~ Yes ONo 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes ONo 
(b) Course numbers 
~ Yes ONo 
(c) Course prerequisites and/or corequisites 
~Yes ONo 
( d) Instructional contact hours/credits 
~Yes ONo 
(e) Learning objectives 
~Yes ONo 
(t) Jnstmctional materials and references 
~Yes ONo 
(g) Topical outline of the course 
~ Yes ONo 
(h) Jnstrnctional methods 
~Yes ONo 
(i) Assessment criteria 
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[g] Yes O No 
(j) Method of evaluating students 
[g)Yes ONo 
(k) Date the syllabus was last reviewed 
[g)Yes ONo 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[g] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
[g)Yes ONo D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[g)Yes ONo 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[g] Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
[gl Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
he following number of calls was made to employers or graduates for the following programs: 

Diploma in Dental Assisting: 6 and 
Occu ational Associate's degree in Dental Office Management: 2. 

How many calls to employers or graduates were successful? 
he following number of calls, by program, was successful: 

piploma in Dental Assisting: 5 and 
Occupational Associate's degree in Dental Office Management: l. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
All six of the calls where contact was made confirmed the em loyment of graduates as re orted on the 2013 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[gl Yes D No D Not Applicable 

9.20 Does the campus participate in Title IV financial aid? 
[g] Yes D No (Skip to question 9.24) 

9.2 I Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[gl Yes D No D Not Applicable (Clock hour programs only) 
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9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yet briefly describe the documentation of evaluation viewed on site. 
ffhe out-of-class work required for each course is listed on the course syllabi and was verified by discussions with 
dental assisting and dental office management students. Also, physical examples of student homework that had been 
collected and graded were rovided on-site by the dental lead instructor for the team to review. 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~ Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~ Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
(d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~ Yes 0No 
(t) The use of appropriate experiences. 
~Yes 0No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9 .25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
~Yes 0No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
~Yes 0No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 
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FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
IZ]Yes ONo 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional 
compensation)? 
IZ] Yes D No 

9.31 What is the current student/teacher ratio? 
he current student/teacher ratio is I 0: I, which represents a combination of students from both the diploma and the 

occupational associate's degree programs as they were enrolled in the same courses during the time of the team visit. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
IZ] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
IZJYes ONo 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
IZ]Yes ONo 

9.35 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
IZ] Yes D No D Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
IZ]Yes ONo 

9. PROGRAM EVALUATION 

Diploma in Cosmetology 

Occupational Associate's degree in Salon Management 

FOR ALL PROGRAMS 

9.0 I Is licensure, certification or registration required to practice in the specific career field? 
IZ] Yes D No (Skip to question 9.02) 
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If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification or other 
registration necessary to practice in the specific occupational or professional area. 

he experienced faculty use modem equipment and professional grade supplies to fully prepare students for a 
successful career in the cosmetology and salon ;management industry. The campus has curriculum specific classrooms 
and practical training areas for cosmetology and salon management that are designed to replicate a daily real-world 

ork environment. he programs are designed to develop students' technical skills as well as offer _personal 
professional development. he Euphoria fostitute of Beauty Arts & Sciences ·s an o en-to-the ublic facility where 
patrons come in for beauty services from the students. 

(a) Is there a federal or state licensing agency pass rate established for this program? 
i2?]Yes 0No 

If Yes, what is the minimum pass rate set by the federal or state licensing requirements? 
' e state Qass rate for cosmetology is 75 percent. 
Add additional qualifiers if necessary: There is no state or federal pass rate for salon management. 

(b) What are this program's pass rates for the past three years? 
Year: 2011 Pass Rate: 54.6 
D Not Available 
Year: 2012 Pass Rate: 80.24 
D Not Available 
Year: 2013 Pass Rate: 76.0 
D Not Available 

(c) Does the current year's program pass rate exceed or meet the higher of the two pass rates, as set by either state or 
federal requirements or the Council standard of70 percent? 
12?] Yes D No D Not Applicable 

9.02 Who is assigned to administer the academic program~ , and what are this p_erson 's qualifications? 
s. Crystal urlingame ·s the cosmetology supervisor. rvts. Burlingame has a cosmetology license from the 

Department of Business and Professional Regulation Board of Cosmetology in the State of Flordia. She holds a 
cosmetology teacher license from the Commonwealth of Pennsylvania Department of State Bureau of Professional 
Occupational Affairs in the State of Pennsylvania. Her employment experiences include working at: Laurel Technical 
Institute as a cosmetology instructor, The Academy of Cosmetology as the director, ifri-State Beauty Institute as a 
cosmetology instructor, and Alternatives Salon and Spa as a microdermabrasionist. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
i2?]Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
12?] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
12?] Yes D No 
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9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
Diploma in Cosmetology 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs S l year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

Occupational Associate's Degree in Salon Management 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs S 1 year in length)? 
D Yes D No ~ Not Applicable (there were no students enrolled in the program) 
(b) Student placement rate of 70 percent? 
D Yes D No ~ Not Applicable (there were no graduates of the program) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The community resources used to enrich the programs are: field trips, advisory board, and guest speakers. These 
resources enrich the programs by including: a field trip to the Four Arts Society to encourage sculpted hairstyling, a bi­
annual advisory board meeting, and a guest artist from Great Clips to share clipper cutting knowledge with students. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes ONo 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
~Yes ONo 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
~Yes ONo 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~Yes ONo 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~ Yes ONo 
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(b) Course numbers 
~Yes ONo 
(c) Course prerequisites and/or corequisites 
~Yes ONo 
(d) Instructional contact hours/credits 
~Yes ONo 
(e) Leaming objectives 
~Yes ONo 
(f) Instructional materials and references 
~Yes ONo 
(g) Topical outline of the course 
~Yes ONo 
(h) Instructional methods 
~Yes ONo 
(i) Assessment criteria 
~Yes ONo 
(j) Method of evaluating students 
~Yes ONo 
(k) Date the syllabus was last reviewed 
~Yes ONo 
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For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
~ Yes O No O Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes ONo 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
~ Yes O No O Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
he following number of calls was made to employers or graduates for the following programs: 

Diploma in Cosmetology: 9 and 
Occupational Associate's degree in Salon Management: 1. 

How many calls to employers or graduates were successful? 
he following number of calls, by program, was successful: 
i Joma in Cosmetology: 9 and 
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0ccu ational Associate's degree in Salon Management: I . 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discre£ancy between the number of successful contacts and confirmations. 
All 10 of the calls where contact was made confirmed the employment of graduates as reported on the 2013 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
cgj Yes D No D Not Applicable 

9.20 Does the campus participate in Title IV financial aid? 
cgj Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Depaitment of Education for Title IV funding? 
cgj Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
cgj Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
vidence that out-of-class work or the equivalency is being evaluated was verified by examining the students' EnGrade 

app on their mobile phones, which showed posted homework grades. The out-of-class work being required is listed in 
the course syllabi. 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
cgj Yes D No 
(b) Instructional equipment. 
cgjYes ONo 
( c) Resources. 
cgj Yes O No 
( d) Personnel. 
cgj Yes O No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
cgjYes ONo 
(b) Well-defined instructional objectives. 
cgjYes ONo 
( c) The selection and use of appropriate and current learning materials. 
cgjYes ONo 
( d) Appropriate modes of instructional delivery. 
cgj Yes D No 
( e) The use of appropriate assessment strategies. 
cgjYes ONo 
(f) The use of appropriate experiences. 
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[:8J Yes ONo 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
[:8J Yes D No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
[:8J Yes D No 

9 .27 Is the size of the faculty appropriate to the total student enrollment? 
[:8J Yes O No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
[:8J Yes D No 

FORNONDEGREE PROGRAMS AND OCCUPATIONALASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional 
compensation)? 
C8J Yes D No 

9.31 What is the current student/teacher ratio? 
he student/teacher ratio is 9: 1 in the diploma program in cosmetology and 2: 1 in the occupational associate's degree 

m:ogram in salon management. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
[:8J Yes O No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
[:8J Yes D No 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[:8J Yes O No 

9.35 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
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[:8J Yes 0No D Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
[:8J Yes O No 

9. PROGRAM EVALUATION 
Occ!!R..ational Associate's degree in Business Administration 

9 .01 Is Ii censure, certification or registration required to practice in the specific career field? 
D Yes [:8J No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Denise Carsillo, director of education, is assigned to administer the business administration academic program and 
is assisted by Ms. Mindy White, lead instructor for the business administration program. Ms. Carsillo ho lds a master 's 
degree in human resource development and a bachelor's degree in organizational management from the Palm Beach 
Atlantic University. She also holds an associate's degree in medical assistant from Palm Beach Community College. 
Ms. Carsillo first joined New England Tech in September 2004 as director of academic services. Later LCT changed 
)'ler t itle to associate dean. In October 2012, Ms. Carsillo was promoted to director of education and was also assigned 
the duties of ESE coordinator on March 20 12. Prior to joining LCT, Ms. Carsillo served in various higher education 
leadership positions including: school president, vice president, and allied health director. Ms. [Mindy White, the 
business administration lead instructor, received both a master's degree and a bachelor's degree in business education 
from Southern Illinois University. She also has a master certification in Microsoft Office from Microsoft Corporation 
and has successfully completed several human resource and workforce management training programs as well as 
continuing education courses through the HR Certification Institute and the Society for Human Resource Management 
(SHRM). Ms. White has been with !LCT (formerly New England Tech) since March 1985 when she was hired as a 
business administration instructor. Ms. White also taught at other colleges prior to joining LCT in West Palm Beach. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[:8J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s )? 
[:8J Yes O No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[:8J Yes O No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S l year in length)? 
[:8J Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
[:8J Yes O No O Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
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The campus uses community resources to fill a vital role in the enrichment of the program and enhances the students ' 
educational experience by affording them an invaluable learning oppo1tunity in the real world environments. ln 
addition to the use of the program advisory committee to refine and update the curriculum, committee members are 
also used to provide students with experiences of honing their interview skills and learning about their career choice. 
The campus utilizes industry-based field trips and calls on prominent industry representatives and subject matter 
experts within the community to serve as guest speakers. According to the director of education, each faculty member 
is encouraged to have one guest speaker and conduct one field trip each term. The community resources binder 
provided to the team showed evidence of visitations to local businesses and/or attendance at professional events. The 
binder provided documentation of several field trips, including trips to: the Gardens Mall, the Loggerhead Marine Life 
Center, and the Palm Beach State College Gallery. During classroom visits by the team and the faculty meeting, both 
faculty and students corroborated the use of guest speakers and field trips. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
IZ! Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
IZ! Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No cgj Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .1 1 Does the program use independent studies? 
0 Yes cgj No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
IZ! Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
IZ!Yes ONo 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZ! Yes D No 
(b) Course numbers 
IZ!Yes ONo 
(c) Course prerequisites and/or corequisites 
IZ!Yes ONo 
(d) Instructional contact hours/credits 
IZ!Yes ONo 
(e) Leaming objectives 
IZ! Yes O No 
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(f) Instructional materials and references 
~Yes ONo 
(g) Topical outline of the course 
[8l Yes O No 
(h) Instructional methods 
~Yes ONo 
(i) Assessment criteria 
~Yes ONo 
(j) Method of evaluating students 
~Yes ONo 
(k) Date the syllabus was last reviewed 
~Yes ONo 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
~ Yes O No O Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
~Yes ONo D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes ONo 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
~ Yes O No O Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
here were five calls made to employers or graduates of the program. 

How many calls to employers or graduates were successful? 
here were four successful calls. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 

here were four calls that confirmed the employment of graduates as reported on the 2013 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[8l Yes D No D Not Applicable 

9.20 Does the campus participate in Title JV financial aid? 
~ Yes D No (Skip to question 9.24) 
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9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title JV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team reviewed all course syllabi and verified that an out-of-class grade category was included in each syllabus 

along with out-of-class activities noted in the courses' outlines. Out-of-class activities verified with the faculty 
·ncluded r,astery assignments, exercises, end of chapter problems, and homework review questions. Grades were 
corroborated in the faculty electronic grade book system "EnGrade", which was demonstrated by the faculty. 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes ONo 
(b) Instructional equipment. 
~Yes ONo 
( c) Resources. 
~Yes ONo 
( d) Personnel. 
~Yes ONo 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes ONo 
(b) Well-defined instructional objectives. 
~Yes ONo 
( c) The selection and use of appropriate and current learning materials. 
~ Yes ONo 
(d) Appropriate modes of instructional delivery. 
~Yes ONo 
( e) The use of appropriate assessment strategies. 
~Yes ONo 
(f) The use of appropriate experiences. 
~Yes ONo 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
~Yes ONo 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
~ Yes ONo 
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9.27 Is the size of the facu lty appropriate to the total student enrollment? 
~Yes ONo 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
~Yes ONo 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional 
compensation)? 
~Yes ONo 

9.31 What is the current student/teacher ratio? 
he student/teacher ratio is 23: 1. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
~ Yes ONo 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
~Yes ONo 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes ONo 

9.35 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
~Yes ONo 

9. PROGRAM EV ALU A TI ON 

Occupational Associate's degree in Computer & Network Support Technician 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic program(~, and what are this person's qualifications? 
Ms. Denise Carsillo, director of education, is assigned to administer the academic programs and is assisted by Mr. 
Kenneth Ray, lead instructor for the computer and network support technician program. Ms. Carsillo holds a master 's 
degree in human resource development and a bachelor's degree in organizational management from the Palm 'Beach 
Atlantic University. She also holds an associate's degree in medical assistant from Palm Beach Community College. 
Ms. Carsillo first joined New England Tech in September 2004 as director of academic services. Later LCT changed 
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her title to associate dean. In October 2012 Ms. Carsillo was promoted to director of education and was also assigned 
the duties of ESE coordinator on [March 2012. friar to joining LCT, Ms. Carsillo served in various higher education 
leadership positions, including: school president, vice president, and allied health director. Mr. !Kenneth Ray was 
assigned lead instructor for the computer and network support technician program. Mr. Ray holds a bachelor's degree 
·n computer information from the University of Central Florida. Mr. Ray also has multiple information technology (TT) 
certifications, including CompTIA A+, Network+, Security+, and Cisco CCNA. Before joining LCT on March 2014, 
Mr. Ray worked as an 1T instructor with Anthem Education, starting in January 2009. Additionally, Mr. Ray has held 
several different IT ositions in the workplace since 2003. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
i:gj Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program( s )? 
i:gj Yes O No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
i:gj Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in length)? 
D Yes D No i:gj Not Applicable (there were no students enrolled in the program) 
(b) Student placement rate of 70 percent? 
D Yes D No i:gj Not Applicable (there were no graduates of the program) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The campus uses community and industry resources to fill a vital role in the enrichment of the program and 
enhancement of the students' educational experience by affording them an invaluable learning opportunity in real 
world environments. In addition to the use of the program advisory committee to refine and update the curriculum, 
committee members are also used to provide students with experiences of honing their interview skills and learning 
about their career choice. The campus utilizes industry-based field trips and calls on prominent industry representatives 
and subject matter experts within the community to serve as guest speakers. According to the director of education, 
each faculty member is encouraged to have one guest speaker and conduct one field trip each term. The community 
resources binder provided to the team showed evidence of visitations to local businesses and attendance at professional 
events, including a field trip to Tiger Direct, a local computer and electronics center. During classroom visits by the 
team and the faculty meeting, both faculty and students corroborated the use of guest speakers and field trips. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
i:gj Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
i:gj Yes D No 
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9. IO For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No C8:] Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
D Yes C8J No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
C8J Yes D No 

9. 14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
C8:] Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
C8J Yes D No 
(b) Course numbers 
C8:]Yes ONo 
(c) Course prerequisites and/or corequisites 
C8:]Yes ONo 
(d) Instructional contact hours/credits 
C8:]Yes ONo 
(e) Learning objectives 
C8:] Yes D No 
(f) Instructional materials and references 
C8:]Yes ONo 
(g) Topical outline of the course 
C8:] Yes D No 
(h) Instructional methods 
C8:] Yes D No 
(i) Assessment criteria 
C8J Yes D No 
(j) Method of evaluating students 
C8J Yes D No 
(k) Date the syllabus was last reviewed 
C8:]Yes ONo 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
C8:] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
C8:] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
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9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes ONo 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
D Yes D No ~ Not Applicable (there have been no graduates) 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ~ Not Applicable 
At the time of the team's visit there are no graduates of the com uter and network su ort technician program. 

9.20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team reviewed all course syllabi and erified that an out-of-class grade category as included in each syllabus 

along with out-of-class activities noted in the courses' outlines. Out-of-class activities verified with the faculty 
included exercises, problems, and homework review questions. Grades were corroborated in ~he faculty electronic 
grade book system "EnGrade", which was demonstrated by the faculty. 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes ONo 
(b) Instructional equipment. 
OYes ~No 
( c) Resources. 
~Yes ONo 
( d) Personnel. 
~Yes ONo 

If No for any item, insert the section number in parentheses and explain: 
(Section 3-1-531(a)): According to the program objectives, students are required to perform hands-on learning 
activities leading to mastering the fundamental networking skills. his includes configuring, installing, and testing 
llocal area network (LAN), wide area network (WAN), hubs, routers, switches, controllers, multiplexers, wireless 
network devices and other related networking e ui ment. The team finds that the ]).!'Ogram does not currently rovide 
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the faculty and students with the appropriate equipment and tools to perform the hands-on activities required to achieve 
and master the proper skills ;required :in the workplace, ~ncluding some of today's fundamental network skills such as 
VPN management, VLANs, and Voice Over IP (VIOP). Required networking equipment and tools needed include and 
is not limited to: 

• Computer servers with multi-core 64 bit hardware platforms, 
• Adequate number of routers and switches, 
• Adequate number of wireless routers and access o ints, 
• Network circuit tester and network analyzers,. 
• Network monitoring software, 
• Network security or virtual private network VPN management software, and 
• Widely used operating system software including but not limited to Micorsoft Windows Am,le OS, Linux, and 

Microsoft Hyper-V Server. 
Additionally, both students and faculty noted that while 1the students are provided with a 64 bit platform on their 
student issued laptops, they do not have access to a 64 bit hardware platform to be able to install and configure 
Windows servers. Also, the faculty does not have the same equipment as the students. Thus, to replicate any problems 
or demonstrate to the students the faculty has to borrow or use a laptop from one of the students. 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[g] Yes O No 
(b) Well-defined instructional objectives. 
0 Yes [gj No 
( c) The selection and use of appropriate and current learning materials. 
O Yes [gjNo 
( d) Appropriate modes of instructional delivery. 
(g]Yes ONo 
( e) The use of appropriate assessment strategies. 
[gj Yes ONo 
(f) The use of appropriate experiences. 
[g] Yes O No 

If No for any item, insert the section number in parentheses and explain: 
(Section 3-l-532(b)(c)): According to the U.S. Department of Labor, ONET, and other sources, a computer network 
technician tends to focus more on configuring and defining parameters for installation and testing of local area 
networks (LAN), wide area networks (WAN), hubs, routers, switches, controllers, multiplexers, wireless network 
devices, and other related networking equipment in addition to troubleshooting and evaluating LAN and WAN 
performances to identify the causes of µetworking problems using diagnostic testing software and equipment. These 
objectives should be aligned with the most recognized industry certifications to provide students with better 
opportunities for employment. The appropriate networking equipment and tools should also be implemented at each 
stage of the hands-on learning activities to ensure that each student achieves these objectives. 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
(g]Yes ONo 
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9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation cn·teria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
[8l Yes O No 

9 .27 Is the size of the faculty appropriate to the total student enrollment? 
[8l Yes D No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
[8]Yes ONo 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.29 Are teaching loads reasonable? 
[8]Yes ONo 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9 .30 Do all instructors teach no more than 32 hours per week ( except for an overload of one subject allowed with additional 
compensation)? 
[8]Yes ONo 

9.31 What is the current student/teacher ratio? 
he current student/teacher ratio is 4: l. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
[8]Yes ONo 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
[8l Yes O No 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
D Yes [8l No 

If No, insert the section number in parentheses and explain: 
(Section 3-3-203): According to the standards of other collegiate institutions offering the same degree program 
curriculum, a computer networking and support technician must have extensive knowledge of network connectivity; 
protocols; network security devices; network types, including wireless, fiber optic, or Cat5; and common operating 
systems such as Windows and UNIX. The team finds that the computer and network support technician program 
offered at LCT in West Palm Beach does not quantitatively and qualitatively approximate to other similar programs, 
also cited in Section 3-l-53l(a) and Section 3-l-532(b). 



ED00028628

CL_Review014451 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 53 of 76 

9.35 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
~Yes ONo 

FOR ACADEMIC ASSOCIA TE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
~Yes ONo 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes ONo 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
OYes ~No 

If No, insert the section number in parentheses and explain: 
(Section 3-4-203): According to the standards of other collegiate institutions offering the same degree program 
curriculum, a computer networking and support technician must have extensive knowledge of network connectivity; 
protocols; network security devices; network types, including wireless, fiber optic, or Cat5; and common operating 
systems such as Windows and UNIX. The team finds that the computer and network support technician program 
offered at LCT in West Palm Beach does not quantitatively and qualitatively approximate to other similar programs, 
also cited in Section 3-l-531(a) and Section 3-l-532(b). 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes O No O Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes O No O Not applicable 

9. PROGRAM EVALUATION 

Diploma in Medical Assisting 

Occupational Associate's degree in Medical Office Management 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Ms. Denise Carsillo, director of education, is assigned to oversee the educational activities of all programs classified as 
technology. his .includes the r,edical assisting and medical office management programs. Ms Carsillo has an 
associate's degree in medical assisting from Palm Beach Community College as well as a bachelor's degree in 
organizational management and a master's degree in human relations development from Palm Beach Atlantic 
University. She has approximately 30 years of experience in _professional and higher education having served as a 
registered medical assistant, personnel manager, staffing coordinator, v ice president of allied health, school president, 
director of academic services, and associate dean rior to coming to LCT. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
121Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
121 Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
121 Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
Diploma in Medical Assisting 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in length)? 
121 Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes 121 No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
121 Yes D No 

Occupational Associate's degree in Medical Office Management 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S 1 year in length)? 
121 Yes D No D Not Appl icable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
121 Yes D No O Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The programs make use of an advisory board, guest speakers, field trips, and extemship sites at area doctor's offices 
and clinics to enhance the curricula. Guest speakers most recently spoke on infection control and shoulder surgery. 
Students have also participated in health fair screenings. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
121Yes ONo 
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9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
~Yes ONo 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
~ Yes D No D Not Appl icable (these elements are not part of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
~Yes ONo 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~Yes ONo 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes ONo 
(b) Course numbers 
~Yes ONo 
(c) Course prerequisites and/or corequisites 
~Yes ONo 
( d) Instructional contact hours/credits 
~Yes ONo 
(e) Leaming objectives 
~Yes ONo 
(f) Instructional materials and references 
~Yes ONo 
(g) Topical outline of the course 
~Yes ONo 
(h) Instructional methods 
~Yes ONo 
(i) Assessment criteria 
~Yes ONo 
G) Method of evaluating students 
~Yes ONo 
(k) Date the syllabus was last reviewed 
~Yes ONo 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
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[:8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
[:8J Yes O No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[:8J Yes D No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[:8J Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
[:8J Yes O No O Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
he following number of calls was made to em lo ers or graduates for the following rograms: 

e iploma in Medical Assisting: 4 and 
Occupational Associate's degree in Medical Office Management: 3. 

How many calls to employers or graduates were successful? 
IT'he following number of calls, by program, was successful: 
Diploma in Medical Assisting: 4 and 
Occu ational Associate's degree in Medical Office Management: I. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
All five of the calls where contact was made confirmed the employment of the graduates as reported on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[:8J Yes O No O Not Applicable 

9.20 Does the campus participate in Title IV financial aid? 
[:8J Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[:8J Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[:8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team reviewed all course syllabi and verified that an out-of-class grade category was ~ncluded in each syllabus 

along with out-of-class activities noted in the courses' outlines. Out-of-class activities verified with the faculty 
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included mastery assignments, exercises, end of chapter questions, and homework review questions. Grades were 
verified in the faculty electronic grade book system "EnGrade", which was demonstrated by the faculty. 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
cgjYes 0No 
(b) Instructional equipment. 
cgjYes 0No 
( c) Resources. 
cg]Yes 0No 
(d) Personnel. 
cgjYes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
cg]Yes 0No 
(b) Well-defined instructional objectives. 
cg] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
cg] Yes D No 
(d) Appropriate modes of instructional delivery. 
cg] Yes D No 
( e) The use of appropriate assessment strategies. 
cg] Yes 0No 
(f) The use of appropriate experiences. 
cgjYes 0No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIA TE'S DEGREES ONLY 

9 .25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
cg] Yes O No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation cn·teria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
cg] Yes D No 

9 .27 Is the size of the faculty appropriate to the total student enrollment? 
cg]Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.28 Is an adequate core of full- and part-time facu lty employed to ensure sound direction and continuity of development 
for the program? 
cgjYes 0No 
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FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9 .30 Do all instructors teach no more than 32 hours per week ( except for an overload of one subject allowed with additional 
compensation)? 
IZ] Yes D No 

9.31 What is the current student/teacher ratio? 
he classes ~n session on the days of the visit included students enrolled in the diploma in riedical assisting and the 

occupational associate's degree in medical office management programs. Class sizes are small and the combined 
student/teacher ratio is 6: 1. Students enrolled in the two programs were taking the same courses during the time of the 
team visit. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
IZ] Yes O No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
IZ] Yes ONo 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
IZJYes ONo 

9.35 Is enro llment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
IZ] Yes D No D Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
IZ] Yes O No 

9. PROGRAM EV ALU A Tl ON 

Diploma in Automotive Technology 

Occupational Associate's degree in Automotive Technology 

Bachelor's degree in Automotive Technology 

FOR ALL PROGRAMS 

9.01 Is Ii censure, certification or registration required to practice in the specific career field? 
D Yes IZ] No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Mr. Sean Standard is the education supervisor at the LCT campus addition and is assigned to administer the 
automotive programs. ~r. Standard holds an associate's degree ~n automotive technology from LCT in West aim 
Beach, Florida. Mr. Standard joined LCT as an automotive instructor in January 2009. Prior to joining LCT, Mr. 
Standard worked as an auto shop owner and manager. Mr. Standard also holds two automotive certifications from 
Automotive Service Excellence (ASE), Master Automotive Technician and Medium Heavy Truck Technician. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
cgjYes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
cgjYes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
cgjYes ONo 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
Diploma in Automotive Technology 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs::: 1 year in length)? 
cgj Yes O No O Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
cgj Yes D No D Not Applicable (Additional Location Inclusion only) 

Occupational Associate's degree in Automotive Technology 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs ::: 1 year in length)? 
cgj Yes O No O Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the fo l lowing: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
~Yes ONo 

Bachelor's degree in Automotive Technology 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs::: l year in length)? 
cgj Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes D No ~ Not Applicable (there are no graduates of the program) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The automotive technology programs utilize a variety of fieldtrips to enhance the curricula of the programs. Recent 
visits include: Atlantic Auto Parts, where the students took suspension and brake components apart on different 
vehicles; Palm Beach International Raceway, to discuss relationships between gear reduction and rapid acceleration, 
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which is the essence of drag racing; and LKQ Salvage Yard, to examine the identification and recycling of EPA 
regulated parts. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
IZ] Yes ONo 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
IZ]Yes ONo 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
IZ] Yes O No O Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
IZ] Yes D No (Skip to question 9.13) 

9 .12 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets 
Council standards 
IZ] Yes D No 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
IZ]Yes ONo 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
IZ]Yes ONo 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZ] Yes O No 
(b) Course numbers 
IZ] Yes D No 
( c) Course prerequisites and/or corequisites 
IZ]Yes ONo 
( d) Instructional contact hours/credits 
IZ]Yes ONo 
(e) Learning objectives 
IZ]Yes ONo 
(f) Instructional materials and references 
IZ] Yes D No 
(g) Topical outline of the course 
IZ]Yes ONo 
(h) Instructional methods 
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[:8J Yes ONo 
(i) Assessment criteria 
[:8JYes ONo 
G) Method of evaluating students 
[:8J Yes D No 
(k) Date the syllabus was last reviewed 
[:8J Yes D No 
For Title TV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[:8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
[:8J Yes O No O Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[:8J Yes O No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[:8J Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
[:8J Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
he following number of calls was made to em lo ers or graduates for the following_Q!Qgrams: 

Diploma in Automotive Technology: 8, 
Occupational Associate's degree in Automotive Technology: IO, and 
!Bachelor's degree in Automotive Technology: no rogram graduates). 

How many calls to employers or graduates were successful? 
he following number of calls, by program, was successful: 

[Diploma in Automotive Technology: 4 and 
Occupational Associate's degree in Automotive Technology: 7. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
All 11 of the calls where contact was made confirmed the employment of graduates as reported on the 20 13 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [:8J Not Applicable 

9.20 Does the campus participate in Title JV financial aid? 
[:8J Yes D No (Skip to question 9.24) 
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9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title JV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team verified the use and grading of out-of-class work in the automotive technology programs. The team reviewed 

the course syllabi and examined samples of homework assignments that had been graded and recorded in EnGrade, the 
cam us electronic grade book system. 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
(d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~ Yes 0No 
(t) The use of appropriate experiences. 
~Yes 0No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9 .25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
~Yes 0No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members ' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
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[:8J Yes ONo 

9 .27 Is the size of the faculty appropriate to the total student enrollment? 
[:8J Yes O No 

FOR OCCUPATIONAL ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
[:8J Yes D No 

FOR BACHELOR'S DEGREES ONLY 

9.29 Are teaching loads reasonable? 
[:8J Yes O No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional 
compensation)? 
[:8J Yes D No 

9.31 What is the current student/teacher ratio? 
he student/teacher ratio is 16: I in the diploma and occu ational associate's J)!Ograms in automotive technology. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
D Yes [:8J No 

If No, insert the section number in parentheses and explain: 
(Section 3-2-106(c) & 3-3-305(c)): Though the overall student-to-teacher ratio is appropriate, some lab classes do not 
rave an appropriate student-teacher ratio to meet course objectives. The team observed 28 students in the A T201 WP 
Gasoline Engine Operation and Advanced Electrical ( day) class. The schedule that was provided to the team shows 31 
students enrolled in the class. rfhe automotive technology students interviewed also stated that the large size of the 
class was often a challenge. Large class sizes were also noted on the course schedule provided by the campus for two 
other automotive technology courses: AT 111 WP Electrical Systems, NC and Accessories (day) with 31 students and 
ATl 13WP Brakes, Steering and Suspension Systems (day) with 33 students. he team finds the student-teacher ratio 
· n the large classes js not conducive to the learning activities given the !:@!}ds-on nature of the automotive technology 
programs and the objectives covered. 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
quarter hours, or I 800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
[:8JYes ONo 
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9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
(g]Yes 0No 

9.35 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[gj Yes D No D Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
[gives 0No 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
(g]Yes 0No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
(g]Yes 0No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all adve1tising 
materials clearly describe the requirements for admission? 
[gj Yes D No D Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[g] Yes D No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes 
and laboratory work? 
[gj Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
(g]Yes 0No 

9. PROGRAM EV ALU A TI ON 

Diploma in Refrigeration, Air Conditioning and Heating Technology 

Occupational Associate's degree in Refrigeration, Air Conditioning and Heating Technology 

FOR ALL PROGRAMS 

9 .0 l Is Ii censure, certification or registration required to practice in the specific career field? 
D Yes [gj No (Skip to question 9. 02) 
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9.02 Who is assigned to administer the academic program(i), and what are this eerson's qualifications? 
[Mr. Frank Sandrini is the lead instructor assigned to administer the program. [Mr. Sandrini is a graduate from Lincoln 
College of Technology in the refrigeration, air conditioning and heating technology program. Mr. Sandrini also has a 

niversal certification for E PA 608 from Pennsylvania College of [fechnology. hese requirements meet the state 
equirements for teaching the m:.ogram ~n the State of Florida. Mr. Sandrini also has six years of excellent field 

experience. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
Diploma in Refrigeration, Air Conditioning and Heating Technology 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs '.S 1 year in length)? 
~ Yes O No O Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
~ Yes O No O Not Appl icable (Additional Location Inclusion only) 

Occupational Associate's degree in Refrigeration, Air Conditioning and Heating Technology 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs '.S 1 year in length)? 
~ Yes O No O Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
~ Yes O No O Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The campus calls upon local industry representatives as guest speakers, such as Mr. Gil Ledux from Uniweld, Inc. 
Also, the campus provides students with industry-based field trips, such as participating in HV AC trade shows. These 
planned interactions with industry representatives enable students to network with industry leaders and sales 
representatives from around the country who are introducing new products of the major industry suppliers such as 
Carrier, Trane, and Goodman. Also, an active advisory board is utilized by the programs to provide curriculum review 
and input, current trends in the industry, and job placement assistance. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes ONo 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
~Yes ONo 
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9. IO For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No C8:] Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
D Yes C8J No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
C8J Yes D No 

9. 14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
C8:] Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
C8J Yes D No 
(b) Course numbers 
C8:] Yes ONo 
(c) Course prerequisites and/or corequisites 
C8:]Yes ONo 
(d) Instructional contact hours/credits 
C8:]Yes ONo 
(e) Learning objectives 
C8:] Yes D No 
(f) Instructional materials and references 
C8:]Yes ONo 
(g) Topical outline of the course 
C8:] Yes D No 
(h) Instructional methods 
C8:] Yes D No 
(i) Assessment criteria 

C8J Yes D No 
(j) Method of evaluating students 
C8J Yes D No 
(k) Date the syllabus was last reviewed 
C8:]Yes ONo 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
C8:] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
C8:] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
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9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes ONo 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
(fhe following number of calls was made to employers or graduates for the following programs: 
b iploma in Refrigeration, Air Conditioning and Heating Technology: 9 and 
Occupational Associate's degree in Refrigeration, Air Conditioning and Heating Technology: 2. 

How many calls to employers or graduates were successful? 
he following number of calls, by program, was successful: 

Diploma in Refrigeration, Air Conditioning and Heating Technology: 7 and 
Occupational Associate's degree in RefrigeratiQ!!_, Air Conditioning and Heating Technology: 2. 

How many of the successful contacts confinned the employment of the graduate as reported on the CAR? Please 
exylain any discr~ancy between the number of successful contacts and confinnations. 
All nine of the calls where contact was made confirmed the em loyment of graduates as re orted on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

9.20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24} 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Students are required to complete out-of-class work thatu ncludes answering the end-of-chapter questions and 
describing key terms of the chapters in writing. All homework is required to be turned tin and is graded. This 
homework is worth 25 percent of the final course grade as stated in the course syllabi. Both students and faculty 

erified that the out-of-class work is re uired as stated in the syllabi and 1is evaluated and recorded in EnGrade the 
campus grade book system. 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
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(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
[8l Yes O No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~ Yes 0No 
(c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
(d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~ Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCJATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five p reparations? 
~Yes 0No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experient ially appropriate to the subject matter they teach and the level of 
the credential awarded? 
~Yes 0No 

9.27 Is the size of the facu lty appropriate to the total student enrollment? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
~Yes 0No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9 .30 Do all instructors teach no more than 32 hours per week ( except for an overload of one subject allowed with additional 
compensation)? 
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[:8J Yes ONo 

9.31 What is the current student/teacher ratio? 
he current student/teacher ratio is 12: 1 in the diQ.ioma and occu ational associate's degree Qrograms in refrigeration, 

air conditioning and heating technology. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
[:8J Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
[:8J Yes O No 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[:8J Yes D No 

9.35 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[:8J Yes D No D Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
[:8J Yes D No 

GENERAL COMMENTS: 
Mr. Sandrini, lead instructor, is doing a commendable job keeping the refrigeration, air conditioning and heating technology 
programs up to date. The students enrolled 1in the programs are motivated and exhibited a ositive attitute. These two 
programs have the potential to be exemplary programs. 

Campus Addition 

1. Who has responsibility for the administration of the campus addition? Describe the individual's academic 
credentials and professional experience. To whom does this individual report? 

Mr. Sean Standard is the individual responsible for administrative oversight of the campus addition and academic 
oversight of the automotive technology programs. Mr. Standard holds an occupational associate's degree in auto 
technology from Lincoln College of Technology in West Palm Beach, Florida. In addition he has Master 
Automobile Technician and Medium/Heavy Truck Technician certification by Automotive Service Excellence 
(ASE). Mr. Standard reports to Ms. Denise Carsillo, director of education. 

2. What is the distance (i.e. driving or walking distance) between the campus addition and the campus that has 
administrative oversight of it? Describe the provisions provided by the institution so that students may utilize 
services provided at the main or branch campus. 
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The campus addition is 2.5 miles from the additional location campus, which is the oversight campus. The students, 
who take their core courses at the campus addition, have full access to the services of the additional location, which 
is where they typically start their program with general education courses. Financial aid and career services staff 
from the additional location travel to meet with students at the campus addition, and they have designated offices at 
the campus addition for these meetings. In addition, the campus librarian spends time at the campus addition each 
week and will transport requested materials from the learning resource center at the additional location. All 
databases are the same at both locations. 

3. Describe how appropriate provisions have been made for supervision and monitoring of the campus addition by the 
administration of the campus that is administratively responsible for the campus addition. 

Mr. Sean Standard is the appointed administrator at the campus addition. The director of education comes over 
every other week, and the campus president is present each month at a minimum. Mr. Standard attends all meetings 
and updates at the additional location and is supported via phone for additional support. Due to the proximity, 
administrative staff is available at short notice to come to the campus addition. 

4. Describe how students at the campus addition are provided with access to the following student services, identifying 
if services are provided at the campus addition or the campus that has oversight of the campus addition. 

Admissions: As previously mentioned, students meet with enrollment at the campus addition, but if they select a 
program that is offered at the campus addition, they are then given a tour of the campus addition. They are also 
available by appointment to meet at the campus addition should the student not want to go the additional location. 

Financial Aid: Financial Aid has designated office space at the campus addition where they can meet with students 
by appointment. 

Career Services: Career services has designated office space to meet with students at the campus addition. Career 
services representatives are available by appointment and can always be accessed at the additional location due to 
proximity. 

5. List all other campus additions operated by the oversight campus. (List ACICS ID Codes and location.) 

There are no other campus additions associated with the Lincoln College of Technology West Palm Beach Campus. 

6. Cite evidence that the campus addition employs appropriately experienced administrative staff members to support 
the initial class start. (List the number and type of individuals currently employed as well as plans for future 
positions.) 

Currently the campus addition is solely supported by the same staff as the additional location. This is possible due to 
the proximity of the locations. As noted, Mr. Sean Standard serves as the administrator for the campus addition. 
Should the campus addition have additional enrollment which would necessitate additional staff, there is space 
available. 

7. What is the total enrollment figure for the campus addition for the date of the visit? List total enrollment, total day 
enrollment, full- and part-time day enrollment, total evening enrollment, and full- and pa1t-time evening enrollment. 
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The campus addition has a student population of 130 students. All enrolled students are full-time. Of the total 
population, 44 students attend during the day and 86 attend in the evening. 

8. Cite evidence that appropriate personnel records, including official transcripts where necessary, are on file for all 
administrative staff and faculty located at the campus addition. 

Transcripts were reviewed for all active instructors and staff for the campus addition. This report was completed in 
conjunction with a new grant of accreditation visit in which all files were reviewed. 

9. Describe how students are informed, during the recruitment and enrollment process, that they will be attending 
classes at the campus addition location. 

When a student inquires about enrollment in one of the two programs offered at the West Palm Beach campus 
addition, prospective students meet with an enrollment representative at the additional location and are then 
provided a tour of the campus addition. It is explained that only the strategies course and general education courses 
will be conducted at the additional location and all other courses for HY AC and automotive technology will be held 
at the campus addition. 

10. List all courses and/or academic programs offered at the campus addition and the academic credential awarded. 
Identify any courses or programs which are not offered at the campus that has administrative responsibility for the 
campus addition. 

With the exception of the introductory strategies course and all general education courses, all other courses for the 
HV AC and automotive technology programs are offered explicitly at the campus addition. 

11. For all programs offered at the campus addition, list the individual responsible for administrative and academic 
oversight of each program and describe their qualifications. Describe how oversight of these programs is provided 
for students at the campus addition. 

As previously stated, Mr. Sean Standard is the individual responsible for administrative oversight of the campus 
addition and academic oversight of the automotive programs. Mr. Standard holds' an occupational associate's 
degree in auto technology from Lincoln College of Technology in West Palm Beach, Florida. ln addition, he has 
Master Automobile Technician and Medium/Heavy Truck Technician certifications by ASE. 

Mr. Frank Sandrini is the individual responsible for academic oversight of the HY AC programs at the campus 
addition. Mr. Sandrini holds a diploma in HVAC from Lincoln College of Technology in West Palm Beach, Florida, 
and a certificate in refrigerant transition and recovery. 

12. Cite evidence that the campus addition employs a sufficient number of faculty members for the number of courses 
offered and the size of the student population. (List the number of faculty currently employed and the number of 
courses currently offered as well as any plans the institution may have to acquire faculty in the future.) 

For the current term there are a total of 130 students enrolled in both the HV AC and automotive programs at the 
campus addition. These students are being served by nine instructors. Though students expressed praise for the 
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quality of the instructors, they also expressed concern over some lab sizes. This was cited by the team in the full 
report. 

13. How does the administration of the campus addition ensure that students have access to proper instructional 
resource materials? (i.e. library materials) 

The librarian for the campus addition is available to the students each week at the library on site. He transports 
requested materials from the learning resource center at the additional location to the library at the campus addition. 
The librarian takes input from instructors for materials and maintains a small library on site. All databases are the 
same at both locations. 

14. List the instructional equipment available for faculty and student usage at the campus addition. 

The campus addition solely supports the core courses for the automotive technology and HV AC programs, as such it 
contains fully equipped labs and auto bays to support these programs. In addition to the lab spaces, there are theory 
classrooms which all include projection systems. Of note in the facility are the chassis dyno and alignment dyno. 

15. Describe the physical fac ility. Does it appear to be adequate and appropriate to support the educational programs 
offered and the current enrollment at the campus addition? 

As previously stated, the campus addition facilities, located at 1126 53rd Court, consist of two adjoining buildings. 
The first building is one story, consists of 7,034 square feet, and houses part of the automotive technology programs. 
The second building is two stories, consists of 20,000 square feet, and houses the rest of the automotive technology 
programs as well as the refrigeration, air conditioning and heating technology programs. These two buildings at the 
campus addition contain 24 theory and lab classrooms and administrative offices for the two programs. The campus 
has ample parking for students, faculty, and staff in well-lit, security patrolled parking lots. 

16. Cite evidence that the campus addition is authorized to operate by the state. 

A copy of the License by Means of Accreditation was provided by the Commission for Independent Education 
dated February I , 2013. 

17. Cite evidence that the physical facility is in compliance with local fire, safety, and health codes. ( certificate of 
occupancy, fire inspection, etc.) 

A copy of the fire inspection that was dated March 8, 2013 was provided for review. 

18. Describe how the campus addition is referenced in all advertising, including the catalog for the main or additional 
location. 

The campus addition is not referenced in advertising material. Students start at the additional location for their 
strategies course and general education courses and then attend the campus addition for their core courses in HY AC 
and automotive technology. Since the campus addition is the sole facility for these two programs, students are 
informed and given a tour of the facility at the time of enrollment or inquiry into enrollment. 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation Summarv Statement 
1. 3-1-303(a) The ending and beginning numbers do not match on the 2012 

and 2013 CAR (page 18). 
2. 3-l-53l(a) and One program does not have adequate instructional equipment 

3-1-601 and tools to support appropriate modes of instructional 
delivery (pages 25 and 51 ). 

3. 3-1-532(b)(c), 3-3- One program does not approx imate the standards at other 
203, and 3-4-203 institutions and curriculum does not evidence systematic 

planning for an appropriate mode of instructional delivery 
(pages 53 and 54). 

4. 3-2-l06(c) and The student teacher ratio in some lab classes does not allow 
3-3-305(c) for appropriate direct interaction and supervision by the 

instructor (pages 64-65). 
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RECOMMENDATIONS FOR 
LINCOLN COLLEGE OF TECHNOLOGY 

WEST PALM BEACH, FLORIDA 

The evaluation team offers the following recommendations for the institution's consideration 
(These recommendations are not included in the report seen by the Council): 

Dental Assisting and Dental Office Management Programs: 

• Update the library holdings to include copies of current textbooks and resources available for dental 
assisting and dental office management. (For example, the current holdings include: a radiography 
techniques and safety textbook that was published in 2002, a nutrition textbook that was published in 
1994, and an oral pathology textbook that was published in 2004.) 

• Subscribe to additional hardcopy dental assisting and dental office management related journals for 
student perusal and use in the library. 
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Please find below the results of the Student Surveys issued to several students while the team was on-site. Please note that 
these results are aggregated and are not distinguished by individual programs. 

A.01. Prior to enrolling in this institution, have you 
attended any other college or institution of higher 
learning? 
A.02. If you had transfer credits, did your admissions 
representative describe the transfer of credit policies and 
procedures accurately? (Select NIA ifno transfer credits) 
A.03. Did your admissions representative accurately 
describe the enrollment process regarding available 
courses and programs of study? 
A.04. Did your admissions representative accurately 
describe student services offered by the institution? 
A.05. Did your admissions representative accurately 
describe the tuition and fees associated with your 
program of study? 
A.06. Did you receive a catalog or were you provided 
access to one during the enrollment process? 
A.07. Did the catalog accurately portray programs, 
services and policies of the institution? 
A.08. Was the information provided during enrollment 
sufficient for you to make your decision? 

A.09. Did you feel unduly pressured during enrollment? 

B.0 I. Do you receive federal financ ial aid? 

B.02. Are you aware of your federal financial aid loan 
repayment obligations? (Select N/A ifno loan repayment 
obl igations) 
C.0 1. Are your instructors available to provide additional 
help, if needed? 
C.02. Are the learning resources and lab 
equipment/supplies adequate for your program of study? 
C.03. Were textbooks available when you started 
classes? 
C.04. Were the out of class activities sufficient to help 
you achieve the course objectives? (Select N/ A if no out 
of class activities have been assigned) 

D.01. Overall, I am satisfied with the quality of 
education I am receiving. 

D.02. I would recommend this institution to others. 

Yes 
No 

~01 
Yes . 

No - 24 

Yes 

No - 4 

Yes I 
No g 13 

Yes 

No t..J25 

Yes -
NoLJ31 

Yes ■ 
No . 19 

Yes 

No 

Yes 

No 

Yes 11 
No i 113 

N/A 

Yes 

No 6 

84 

191 

286 

286 

297 

285 

279 

291 

275 

258 

237 

60 

304 

284 

304 

210 

81 

268 

259 
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Ms. Stephanie Cosmetology Specialist Kingdom Kreations Day Spa 
Brown and Salon, LLC Memphis, TN 

Ms. Shelia Jean Dental Assisting/Dental Office 
Vandenbush Management Specialist Sanford-Brown College Dallas, TX 

Ms. Tibby Medical Assisting/Medical Office Nursing Educator 
Loveman Management/Nursing Specialist (Retired) Gadsden, AL 

Mr. Michael Heating, Ventilation and Air 
Patton Conditioning Specialist Branford Hall Career Institute Springfield, MA 

Mr. Luis 
Hernandez 

Mr. Chad 
Hartman 

CREDENTIAL 
EARNED (As 
defined by the 
institution) 
Associate of 
Science 
Diploma 

Associate of 
Applied Science 
Bachelor of 
Science 
Associate of 
Applied Science 
Diploma 

Associate of 
Applied Science 
Diploma 

Associate of 
Aoolied Science 
Diploma 

Automotive Specialist Dewey University 

Senior Accreditation Coordinator ACICS 

ACICS 
CREDENTIAL 
Academic 
Associate's 
Diploma 

Occupational 
Associate's 
Bachelor's 

Occupational 
Associate's 
Diploma 

Occupational 
Associate's 
Diploma 

Occupational 
Associate's 
Diploma 

PROGRAMS OFFERED BY 
LINCOLN COLLEGE OF TECHNOLOGY 

WEST PALM BEACH, FLORIDA 

Enroll: 
Full-

APPROVED time/ 
PROGRAM Clock Qtr. Part-
TITLE Hrs. Hrs. time 
Nursing**** 1550 110 23/0 

Automotive 1140 72 93/0 
Technology 
Automotive 1350 92 74/0 
Technology 
Automotive 2310 180 9/0 
Technolo12:v 
Business 1020 90 23/0 
Administration 
Medical Assisting 870 57 13/0 

Medical Office 1210 91 16/0 
Management 
Dental Assisting 870 56 39/0 
Dental Office 1210 90 9/0 
Management 
Cosmetology 1200 72 17/0 

Carolina, PR 

Washington, DC 

CAR 
Retention & Placement 
2013 2012 

Ret. Pia. Ret. Pia. 
- - - - - - - -

76% 71% 81.1 % 59.6% 

70% 67% 88.4% 91.9% 

75% n/a - - - -

86% 75% 87.0% 58.3% 

72% 67% 86.2% 50.9% 

80% 70% 65.2% 42.1% 

8 1% 68% 81.9% 66.2% 
77% 60% 76.2% 71.4% 

76% 72% 80.2% 46.2% 
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Associate of Occupational Salon Management 1540 106 10/0 - - - - 65.6% 45.5% 
Applied Science Associate's 
Associate of Occupational Computer & 1130 91.5 4/0 - - - - - - - -
Applied Science Associate's Network Support 

Technician*** 
Diploma Diploma Culinary Arts** 720 58 66/0 79% 91% 83.7% 77.6% 

Associate of Occupational Culinary Arts** 1100 90 77/0 86% 81% 91.1% 89.3% 
Aoolied Science Associate's 
Bachelor of Bachelor's Cul inary 2000 180 54/0 73% 100% 92.5% 100% 
Science Management** 
Associate of Occupational Italian Culinary 1705 122 0/0 - - - - - - - -

Applied Science Associate's Arts*/** 
Diploma Diploma International 720 58 32/0 86% 74% 86.3% 90.6% 

Baking and 
Pastry** 

Associate of Occupational International 11 00 90 32/0 92% 80% 94.0% 79% 
Applied Science Associate's Baking and 

Pastry** 
Bachelor of Bachelor's Culinary 2000 180 4/0 - - - - - - - -
Science Management -

International 
Baking and 
Pastry** 

Diploma Diploma Refrigeration, Air 1140 72 59/0 70% 71% 72.4% 66.7% 
Conditioning and 
Heating 
Technolo2:v 

Associate of Occupational Refrigeration, Air 1350 92 25/0 90% 75% 79.6% 66.7% 
Applied Science Associate's Conditioning and 

Heating 
Technolo2:v 
TOTAL ENROLLMENT 679 

Notes: Type in bold any retention rate below 65 percent (programs > l year in length) or 70 percent (programs =< l 
in length) and any placement rate below 70 percent. 

* 

** 

*** 

The Italian culinary arts program had no enrollment during the team visit, but the campus plans to offer the 
program when students enroll in the program. 

The culinary arts programs offered by Lincoln Culina1y Institute, a division of Lincoln College of 
Technology, are programmatically accredited by the American Culinary Federation Foundation Accrediting 
Commission (ACFF AC) effective June 30, 2011 through June 30, 2018. 

The computer and network support technician program with 24 hours of general education required was 
mistakenly approved as an occupational associate's degree program, but it should have been approved as an 
academic associate's degree program. Thus, the team evaluated the program both as an academic associate's 
degree and an occupational associate's degree program with the understanding that the program will be 
appropriately approved by ACICS. 
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**** During the new grant visit, the academic associate's degree in nursing was reviewed as a separate out of 
scope report. 

INTRODUCTION 

Lincoln College of Technology (LCT) was founded in 1982 as New England Institute of Technology at Palm Beach (New 
England Tech/NET) by New England Institute of Technology (NEIT) of Warwick, Rhode Island. In 1987 NET expanded 
its program offerings into the culinary field and founded the Florida Culinary Institute (FCI) as a division of NET. In 
2002 NET received approval from the Florida Commission for Independent Education to award associate's degrees and 
received senior college status in 2004. In 2006 NET/FCI was purchased by Lincoln Educational Services Corporation. As 
a result, NET was renamed Lincoln College of Technology. In 2008 the Euphoria Institute of Beauty Arts and Sciences 
was instituted as an additional operation division of the college, and later in 2010 Florida Culinary Institute was renamed 
Lincoln Culinary Institute. 

The main campus of LCT is located at 2419 Metrocentre Blvd. in West Palm Beach, Florida, and consists of two 
buildings. The main building is a three-story building totaling 65,040 square feet. The first and second floors of this 
building are completed and include administrative offices, 34 computer labs and theory classrooms, a bookstore, a library, 
and a student break area. The nearby culinary building, located at 2400 Metrocentre Blvd., consists of a two-story building 
totaling 24,987 square feet. This building includes nine theory classrooms, seven commercial kitchens, Cafe Protege, and 
administrative offices. The campus addition faci lities, located at 1126 53rd Couit, consist of two adjoining buildings. The 
first building is one story, consists of 7,034 square feet, and houses part of the automotive technology programs. The 
second building is two stories, consists of 20,000 square feet, and houses the rest of the automotive technology programs 
as well as the refrigeration, a ir conditioning and heating technology programs. These two buildings at the campus addition 
contain 24 theory and lab classrooms and administrative offices for the two programs. The campus has ample parking for 
students, faculty, and staff in well-lit, security patrolled parking lots. 

The student population at LCT is comprised of 63 percent males and 37 percent females. The breakdown of the current 
student body is as follows: 21 percent are 19 or less in age, 51 percent are 20-29 years of age, 18 percent are 30-39 years 
of age, 8 percent are 40-49 years of age, and 2 percent are 50 years of age and over. The ethnicity of the current student 
body is 32 percent are white, 37 percent are black or African-American, 23 percent are Hispanic, 5 percent are two or 
more races, I percent is Asian, and 2 percent are other or unknown. 

The campus was well-prepared for the ACICS new grant visit and provided the team with a well-organized complete set 
of materials. The administration responded to the team's requests for additional materials and information and provided 
clarification and explanations when needed during the visit. 
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REPORT QUESTIONS 

1. MISSION 

1.0 1 Give the page number in the cam~us catalog on which the mission statement can be found. 
he ission statement appears on page four of the ~ incoln College of Technology (LCD School Catalog, West 

iPalm Beach, Florida Campus 2014-20 16, volume XXVI, revised April 20 14. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
[SJ Yes ONo 

1.03 Are the objectives devoted substantially to career-related education? 
[SJ Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
[SJ Yes D No 
(b) The modes of delivery. 
[SJ Yes ONo 
( c) The facilities of the campus. 
[SJ Yes ONo 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other 
publications that are readily available and understandable to the public? 
[SJ Yes O No 

1.06 Is the campus committed to successful implementation of its mission? 
[SJ Yes O No 

CAMPUS EFFECTIVENESS 

I .07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[SJ Yes ONo 

I .08 If the campus is an additional location, does the additional location have its own CEP, separate from the main 
campus IEP? 
~ Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[SJ Yes O No 
(b) The characteristics of the student population. 
[SJ Yes ONo 
( c) The types of data that will be used for assessment. 
[SJ Yes D No 
( d) Specific goals to improve the educational processes. 
[SJ Yes ONo 
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(e) Expected outcomes of the plans. 
~Yes 0No 

1. 10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
~Yes 0No 
(b) Student placement. 
~Yes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
~Yes D No D Not Applicable (new additional location only) 
(d) Level of employer satisfaction. 
~Yes D No D Not Applicable (new additional location only) 
(e) Student learning outcomes. 
~Yes 0No 

Page 6 of 76 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
Student learning outcomes analyzed by LCT include licensure/certification exam pass rates, cumulative grade point 
averages, class attendance, and level of student satisfaction. In addition, graduation and placement rates; rate of 
progress toward program completion; and assessments of written examinations, performance assignments, and 
comprehensive final exams are being compared and analyzed. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
~ Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
~ Yes D No D Not Applicable 
( c) How the data was collected. 
~ Yes D No D Not Applicable 
( d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the 

educational processes. 
~ Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the 
last three Campus Accountabi lity Reports and that demonstrate its ability to maintain or improve retention and 
placement outcomes? 
~ Yes D No D Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
~ Yes D No D Not Applicable (new additional location only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
he campus has established proactive strategies to achieve its student retention goal that include: 

• implement the early student engagement program, 
• monitor attendance and contact students who are absent, 
• encourage students to access tutoring and acquire assistance when needed, 
• install bulletin boards throughout the facilities featuring campus life and honoring student achievements, 
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• conduct instructor development focusing on learning/teaching styles and classroom delivery, and 
• monitor student satisfaction surveys for indicators positively affecting all major areas of the school. 

o improve placement the following action plans have been established: 
• conduct more networking events including career/job fai rs to establish better employer relations· 
• help students with interview, resume, and cover letter writing skills; 
• use advisory board members to assist in student job placement; 
• conduct workshops for soft skills and business etiquette to help students become better employees; 
• build additional employer relations to increase job orders and assess em loyment trends as well as 

opportunities in the fields for which students are being prepared; and 
• coordinate and facilitate increased use of guest speakers to motivate students. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
[gjYes 0No 
(b) That specific activities listed in the plan have been completed. 
(gJ Yes D No 
( c) That periodic progress reports have been completed. 
(g]Yes 0No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a 
committee is utilized .£,lease describe the committee. 

he camP.US effectiveness plan (CEP) and related data are compiled by the campus president with the help of various 
embers of the leadership team including he vice president of admissions, director ofl culinary education, director 

of education/director of technical education, director of career services, director of administration, and librarian. The 
campus president is ultimately responsible for the CEP and oversees the implementation and monitoring of ~;e Qian. 

he CEP is eriodically reviewed during___the year by the leadershiQ team and is revised and u dated annually. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
(gJ Yes D No D Not Applicable (new additional location or initial applicant only) 

GENERAL COMMENTS: 
The l CT campus is committed to an ongoing annual planning and cam us effectiveness enhancement rocess. he CEP is 
appropriate for the West Palm Beach additional location campus. 

2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
(gJ Yes D No 
(b) Names of the trustees, directors, and/or officers. 
(g]Yes 0No 
(c) Names of the administrators. 
[gj Yes D No 
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2.02 Does the campus: 
(a) Adequately train its employees? 
[2'.]Yes 0 No 
(b) Provide them with constant and proper supervision? 
[2'.]Yes 0No 
( c) Evaluate their work? 
[2J Yes D No 

2.03 Is the administration of the campus efficient and effective? 
[2'.]Yes 0No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[2J Yes D No 
(b) Know the person to whom they report? 
[2'.]Yes 0 No 
(c) Understand the standards by which the success of their work is measured? 
[2J Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[2'.]Yes 0No 

Page 8 of 76 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[2'.]Yes 0No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[2J Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes 
the name and address of ACICS? 
[2J Yes D No D Not Applicable (initial applicants only) 

2.09 Who is res onsible for the financial oversight of the cam_12us, and what are this person's qualifications? 
The campus president, Ms. Helen Carver, is responsible for the financial oversight of the LCT campus. She holds a 
bachelor's degree in English from Alliance College in Cambridge Springs, Pennsylvania and has worked for Lincoln 
Educational Services for over 12 years as campus president. Ms. Carver has served as campus president at the West 
Palm Beach campus for the last 3 years. Previously, she worked in educational leadershiQ roles at various other 
career colleges for 16 years. 
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GENERAL COMMENTS: 
The departmental organization of the administrative functions with checks and balances promotes a spirit of cooperation 
and open communication. 

3. ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an 
accreditation workshop within 18 months prior to the final submission of the self-study? 
[3J Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
[3J Yes D No 

3.03 Who is the on-site administrator, and what are this .£_erson's qualifications? 
rv,fs. Helen Carver, campus president, is the on-site administrator of the LCT campus. As previously stated, she holds 
a bachelor's degree in English from Alliance College in Cambridge Springs, Pennsylvania. She has over 28 years of 
management experience in the private career college industry. She started as a financial aid director, was promoted 
to ;regional student finance director, and then served as campus director/president at 5 different campuses for a total 
of 20 years. Ms. Carver attended an ACICS Accreditation Workshop in August 2013. 

3.04 Does the campus list degrees of staff members in the catalog? 
[3JYes 0No 

If Yes, is appropriate evidence of the degrees on file? 
[3J Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
[3J Yes D No D Not Applicable ( campus does not participate in financial aid) 
(b) Admissions. 
[3J Yes D No 
( c) Curriculum. 
[3JYes 0No 
(d) Accreditation and licensure. 
[3JYes 0No 
( e) Guidance. 
[3J Yes D No 
(f) Instructional resources. 
[3JYes 0No 
(g) Supplies and equipment. 
[3J Yes D No 
(h) The school plant. 
[3J Yes D No 
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(i) Faculty and staff. 
~Yes 0No 
(j) Student activities. 
~ Yes D No 
(k) Student personnel. 
~Yes 0No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes ~ No (Skip to Question 3.11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
~Yes 0No 

3 .12 Are appropriate transcripts maintained for all students? 
~Yes 0No 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the 
campus catalog? 
~Yes 0No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
~Yes 0No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
~Yes 0No 

3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for 
all students? 
~Yes 0No 

GENERAL COMMENTS: 
The administrative functions at the LCT additional location campus are coordinated to achieve the educational mission. 

4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 
he team selected and reviewed 41 student files. Thirty files were associated with the 2013 CAR and included files 

of l O graduates, l O withdrawn students, and 10 students classified as "still enrolled" on June 30, 2013. Seven files 
were of current students on SAP warning. wo files of students who were academically dismissed as a result of 
failure to meet satisfactory academic progress requirements and two files of students who received transfer credits 
were also reviewed. 
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4.02 Does the campus ensure that its student relations reflect high ethical standards? 
~Yes ONo 

4.03 Does the campus have appropriate admissions criteria? 
~Yes ONo 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
OYes ~No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same 
version of the admissions criteria (e.g., that students admitted into specific programs for the same start date are 
admitted under the same admissions criteria)? 
~Yes ONo 

4.06 Does the admissions policy conform to the campus's mission? 
~Yes ONo 

4.07 Is the admissions policy publicly stated? 
~Yes ONo 

4.08 Is the admissions policy administered as written? 
~Yes ONo 

4.09 Does the campus use an enrollment agreement for each enrolled student that: 
(a) Clearly outlines the financial obligations of both the institution and the student? 
~Yes ONo 
(b) Outlines all program related tuition and fees? 
~Yes ONo 
(c) Has a signature of the student and the appropriate school representative? 
~Yes ONo 

Is there evidence that a copy of the agreement has been provided to the student? 
~Yes ONo 

4.10 Who is rese,onsible for the oversight of student recruitment at the campus and what are this .eerson's .9,ualifications? 
Mr. Nelson Comparetto, vice president of admissions, is responsible ~or the oversight of student recruitment. [Mr. 
Comparetto holds a bachelor's degree ~n business administration from ;Parsons College located ~n jFairfield, ~owa. Mr. 
Comparetto has been in admissions for over 40 years. He has worked primarily with LCT since his first day on the job. 
Mr. Comparetto has worked at all levels of admissions including both regional and national. He is highly ualified o 
oversee the IO admissions re resentatives. 

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the 
educational objectives for the cam us? 
The recruiting process for rew students js ethical and compatible iWith he educational objectives of he campus. he 
team interviewed bd surveyed students, · nterviewed admissions _personnel, reviewed the Better Business Bureau 
BBB website and reviewed current advertisin materials. The ma·orit of students interviewed are ositive about the 



ED00028663

CL_Review014486 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 12 of 76 

admission~ rocess; the surveys showed hat 2% of the 310 res ondents said that the admissions representatives 
accuratelyLJinfonned them egarding the courses and programs. Jn addition, the admissions representatives re 
knowledgeable about lCT's programs and policies. The M'est Palm Beach BBB website ~ndicates that no complaints 
regarding recruiting ractices have been filed and the campus has been awarded a BBB rating of A+. 

4.12 Are individuals engaged in admjssions or recruitment activities communicating current and accurate information 
regarding the following? 
(a) Courses and programs. 
~Yes ONo 
(b) Services. 
~Yes ONo 
(c) Tuition. 
~Yes ONo 
(d) Terms. 
~Yes ONo 
( e) Operating policies. 
~Yes ONo 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
OYes ~No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
OYes ~No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
~Yes ONo 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, 
packaging, awarding, and disbursement? 
~ Yes O No O Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
~Yes ONo 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
~Yes ONo 

4.19 Is there evidence that the campus properly awards transfer of credit? 
~ Yes O No O Not Applicable 
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4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from 
another campus? 
~Yes ONo 

4.21 Has the campus established articulation agreements with other institutions? 
~ Yes D No (Skip to question 4.23 for Master's Degree Programs or 4.24 for all programs) 

If Yes, has the campus published a list of institutions with which it has established the agreements? 
~Yes ONo 

4.22 Does the campus provide documented notification to students of the articulation agreements and the transferability of 
credits in the programs that are offered? 
~Yes ONo 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
~Yes ONo 

If Yes, state the page number~s where the standards of satisfactory academic progress policy is published? 
he Mandards of satisfactory academic progress policy is published on pages 53-55 of the 2014-2016 official college 

catalog volume XXVI revised A ril 2014. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal 

program length. 
~Yes ONo 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end 

of each evaluation increment to complete the program within the maximum time frame. 
~Yes ONo 
(c) Procedures for re-establishing satisfactory academic progress. 
~Yes ONo 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
~Yes ONo 
Incomplete grades. 
~Yes ONo 
Repeated courses. 
~Yes ONo 
Non-punitive grades. 
~ Yes D No D Not Applicable ( campus does not offer) 
Non-credit or remedial courses. 
D Yes D No ~ Not Applicable (campus does not offer) 
A warning status. 
~ Yes O No O Not Applicable ( campus does not use) 
A probationary period. 
~Yes ONo 
An appeal process. 
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1:8] Yes O No 
An extended-enrollment status. 
D Yes D No 1:8] Not Applicable ( campus does not offer) 
The effect when a student changes programs. 
1:8] Yes D No D Not Applicable ( campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
1:8] Yes O No O Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
1:8] Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
1:8] Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
1:8] Yes D No D Not Applicable (no students are in violation of SAP) 
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4.28 Is SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the program is one 
academic year in length or shorter? 
1:8] Yes D No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where 
students must have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
1:8] Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
C8J Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
i:8]Yes ONo 

4.32 Are students allowed to remain on fi nancial aid while under warning status? 
1:8] Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
1:8] Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial 
aid reinstated and considered to be making satisfactory academic progress? 
i:8]Yes ONo 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there 
are mitigating circumstances? 
0 Yes O No 1:8] Not Applicable (campus does not have extended enrollment and/or does not participate 
in financ ial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
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4.36 

4.37 

4.38 

4.39 

4.40 

O Yes ONo ~ Not Applicable (campus does not have extended enrollment) 

For students who have exceeded one and one-half times the standard time frame and were awarded the original 
credential, were any additional financial obligations waived? 
D Yes D No ~ Not Applicable (there is no such student) 

Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs? 
~Yes ONo 

Who is re~onsible for the administration of satisfactory academi££!"ogress, and what are th!s_~ rsoWcaq~alifications? 
s. enise Carsillo, .clirector of education, · s I esponsible or thel administration of atisfactory cademic _progress 

(SAP). Ms. Carsillo has an associate's degree n medical assisting from Palm Beach Community College as well as a 
bachelor's degree ,in organizational management and a master's degree in human relations development ~om !Palm 

each Atlantic University. She has over 30 years of experience in professional and higher education having served as: 
a registered medical assistant, personnel manager, staffing coordinator, vice president of allied health, school president, 
clirector of academic services, and associate dean before coming to LTC. Ms. Carsillo is ~ualified to oversee SAP. 

Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 
~ Yes ONo 

Does the campus finance any of the following? (Mark all that apply.) 
(a)~ Scholarships. 
(b )0 Grants. 
(c)D Loans. 
(d)D The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
~Yes ONo 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship, 
and grant programs in its catalog? 
~ Yes ONo 
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4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same 
tuition and fees? 
~Yes ONo 

4.43 Are tuition and fees clearly stated in the catalog? 
~Yes ONo 

If Yes, have students confirmed receiving a copy of the catalog? 
~ Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
~Yes ONo 
(b) Dates for the posting of tuition. 
~Yes ONo 
(c) Fees. 
~ Yes ONo 
( d) Other charges. 
~Yes ONo 
( e) Payments. 
~Yes ONo 
(f) Dates of payment. 
~Yes ONo 
(g) The balance after each transaction. 
~Yes ONo 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
D Yes D No ~ Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
~Yes ONo 

4.4 7 Is the refund policy fair, equitable, and applicable to all students? 
~ Yes ONo 

4.48 Is the campus following its stated refund policy? 
~Yes ONo 

4.49 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 4.57) 

4.50 Who is re~onsible on-site for administering student financial aid, and what are thisyerson's _9!!,alifications? 
s. Elizabeth Layton is the director of financial aid. Ms. Layton has been working at the LCT campus in West Palm 
each since July 1993. She graduated from Saint Leo College located in St. Leo, Florida, with a bachelor's degree in 

marketing. Ms. Layton is a member of the state regional and national financial aid associations. She first served as 
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an assistant director of financial aid and then as director of financial aid at LCT for more than 20 years. She is ell 
gualified to adminster financial aid and su ervise three financial aid assistants and one financial literacy advisor. 

4.51 Is the person who detennines the amount of student awards not also responsible for disbursing those awards? 
IZ]Yes ONo 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for 
recruitment? 
IZ]Yes ONo 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 
IZ]Yes ONo 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all 
~o_p_tiate membershi s in _£rofessional organizations held b( this individua!2. 
Ms. Elizabeth ayton, director of financial aid, elongs to the National Association of Student Financial ~ id 

dministrators (NASFAA), the Southern Association of Student Financial Aid Administrators SASFAA), · nd the 
Florida Association of Student Financial Aid Administrators (F ASF AA). To stay current with regulation and policy 
changes, the financial aid director and 1the mancial aid ;Staff receive training through various ebinars, worksho s 
and conferences. The team reviewed documentation su orting these rofessionbal develo ment activities. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
IZ]Yes ONo 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit 
hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
IZ]Yes ONo 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes IZ] No (Skip to question 4.58.) 

4.58 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the 
placement of the campus' graduates? 
IZ] Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what 
are this person's qualifications? 
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s. Joan Sherrard is res onsible for the oversight of counseling students on employment opportunities. s. Sherrard 
as a bachelor's tlegree ·n business administration and a aster's tlegreeDn business administration, both om the 
niversity of Phoenix. She has been director of career services for two years; and before joining LCT, she was director 
f career services at another ACICS accredited ·nstitution. ~s. herrard ·s ualified to oversee career services and 

§!!Qervise two career services assistants. 

4.61 Does the campus offer employment assistance to all students? 
cgj Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
O Yes cgjNo 

4.63 Is the beginning enrollment on the most current Campus Accountability Report (CAR) the same as the ending 
enrollment reported on the previous year's CAR? 
O Yes cgjNo 

(Section 3-1-303{!)_): The beginning enrollment on the 2013 CAR is 972 and the ending enrollment on the 20 12 CAR 
·s 973. 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 
cgj Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
cgj Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 
n 20 l 0 LCT hired a financial literacy advisor. ffhe financial literacy advisor facilitates default aversion by working 

closel:r with the student population to ensure that they nderstand their rights and the responsibilities of borrowing 
under he Title V and a lternative oan programs. Mr. ndrew Sawyer,[financial iteracy advisor, maintains oirect 
elephone and mail contact ith students that have separated from school as they enter their grace yeriod. In 
ddition, he _provides entrance and exit counseling to · II loan borrowers artici ates in orientation, and Q_rovides 

·m ortant information to incoming students about loan r~ yment. 

4.67 Describe the extracurricular activities of the cam us (ifapplicable . 
xtracurricular activities are limited and generally focus on career training. At the time of the visit, LCT has student 

·nvolvement in the American Culinary Federation, cosmetology competitions, and the college's extracurricular 
wellness y rograms. The culinary students I ave attended many community events such as the feeding of the 
~omeless at Thanks iving. The culinary students are involved in culinary competitions both at the local and nationaj 
levels 

GENERAL COMMENTS: 
The ampus adequately eats ith all aspects of student relations. he randomly selected ties eviewed by the earn re 
well organized and com lete. The student relations staff is com etent and well liked by the students. 
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COMMENDATIONS: 
The staff works well together, and the students respect them. Students · nterviewed are overwhelmingly positive about thei 
relationship with the administration. The team is impressed with the sincerity of ~he staff, especially r. Nelson 
Comparetto, ice president of admissions; Ms. Joan Sherrard, director of career services· and Ms. Elizabeth Layton 
director of financial aid. These three individuals are assets to the cam us. 

5. EDUCATIONAL ACTIVITIES 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with 
applicable state laws? 
~ Yes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's 
9-,ualifications? 

s. Denise Carsillo, director of education, is assigned to oversee the educational activities of all programs classified as 
technology. These include medical assisting, dental, cosmetology, business, automotive, and HV AC. She also oversees 
the general education courses. The culinary arts and nursing programs are overseen by Chef David Pantone and Ms. 

athleen Brown, respectively. s. Carsillo as an associate's degree in I edical assisting from Palm Beach 
Community College as well as a bachelor's degree in organizational management and a master's degree in human 
relations development from Palm Beach Atlantic University. She has approximately 30 years of experience in 
professional and higher education having served as a registered medical assistant, personnel manager, staffing 
coordinator, vice president of allied health, school president, director of academic services, and associate dean prior to 
coming to LCT. She has attended a variety of in-services offered by LCT and has attended conferences of the Florida 
Association of Postsecondary Schools and Colleges Administrators. 

5.03 Does this person have appropriate academic or experiential qualifications? 
~ Yes 0No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility 
for the develo_pment and administration of the _programs. 

he three directors of education are full time and ave no teaching responsibilities. Some programs have ead 
instructors to assist with programmatic guidance to assist the directors. These directors represent the campus and are 
consulted by corporate in matters _pertaining ~o their areas of expertise. Together with their counterparts at other 
campuses, they have the esponsibility to assist with the development and administration of the career education 
programs. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
~Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
~Yes 0No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
~Yes 0No 
(b) Selection of course materials, instructional equipment and other educational resources. 
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[:8J Yes □ No 
(c) Systematic evaluation and revision of the curriculum. 
[:8J Yes D No 
( d) Assessment of student learning outcomes. 
[:8J Yes D No 
(e) Planning for institutional effectiveness. 
[:8J Yes D No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
[:8J Yes D No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level 
employment or licensure by the state in which the campus is approved? 
D Yes [:8J No (Skip to question 5.10) 

FOR NEW GRANTS ONLY 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
[:8J Yes D No (Skip to question 5.14) 

5.11 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs ::; 1 in length)? 

[:8J Yes D No 
(b) Student placement rate of 70 percent? 

~ Yes O No 

5.12 Was the team able to verify the backup documentation to support the placement rate for the program(s) that hold 
specialized accreditation as reported on the last Campus Accountability Report submitted to the Council? 
[:8J Yes D No D Not Applicable 
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How many calls to employers or graduates were attem ted? 
he following number of calls was made to employers or graduates for the following programs: 

Diploma in Culinary Arts: 5, 
Occupational Associate's degree in Culinary Arts: 7, 
e iploma in International Baking and Pastry: 4, 
Occupational Associate's degree in International Baking and Pastry: 5, and 
Bachelor's degree in Culinary Management: 3. 

How many calls to employers or graduates were successful? 
he following number of calls, by program was successful: 

eiploma in Culinary Arts: 1, 
Occupational Associate's degree in Culinary Arts: 5, 
Diploma in International Baking and Pastry: 1, 
Occupational Associate's degree in International Baking and Pastry: 3 and 
!Bachelor's degree in Culinary Management: 2. 
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How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of suc.cessful contacts and confirmations. 
All 12 of the calls where contact was made confirmed the employment of graduates as reported on the 2013 CAR. 

5.13 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[g] Yes D No D Not Applicable 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
[g] Yes D No 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, administrators, 
faculty, and other interested parties such as advisory committees? 
[g]Yes O No 

5.16 What provisions are made for individual differences among students? 
The campus uses faculty advisors to address individual differences with students. These are one-on-one sessions 
with each student to determine their progress in a given course. If the student is experiencing difficulties, (s)he might 
be referred for tutoring sessions or, if warranted, to the director of education for further advising. Faculty members 
are encouraged to utilize a variety of delivery methods to help address any learning differences students may have in 
a given course. 

5 .1 7 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
Generally, changes to ~he curricula come from and are finally approved by the corporate curriculum committee. 
Subject special ists consult with the advisory boards to determine any changes which should be made to the program 
curricula. Each campus relies heavily on student evaluations and faculty observations to make recommendations to the 
corporate specialists. here are appropriate forms on the intranet which allow faculty also to recommend revisions to 
the specialists. Additionally, graduate and employer surveys are helpful in determining if the cam_Q_us is Q_roviding 
students with the necessary skills needed for employment in today's workplace. 

5 .18 Does the faculty participate in this process? 
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[:8J Yes □ No 

5 .19 Is credit appropriately converted in relation to total student contact hours in each class? 
[:8J Yes D No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an established systematic method for evaluating and awarding 
academic credit to which the campus adheres? 
[:8J Yes D No D Not Applicable (campus does not award such credit) 

The campus accepts transfer credits from other accredited institutions. The campus catalog (page 56) describes the 
process. 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
[:8J Yes D No D Not Applicable (no student has made such a request) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework 
involved? 
[:8J Yes D No 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? (If only 
nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
[:8J Yes D No 
(b) Instructional equipment. 
['.8'.]Yes ONo 
( c) Resources. 
[:8J Yes D No 
( d) Personnel. 
[:8J Yes D No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
[:8J Yes D No 

5 .24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of 
programs? 
[:8J Yes D No 
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5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review 
of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
(g]Yes 0No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all 
instructors? 
[g] Yes D No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of 
Education been translated into English and evaluated by a member of the Association of International Credential 
Evaluators (ATCE) or the National Association of Credential Evaluation Services (NACES) to determine the 
equivalency of the credentials to credentials awarded by institutions in the United States? 
D Yes D No [gj Not Applicable (no faculty members hold foreign credentials) 

5.28 Ts there documented evidence of a systematic program of in-service training at the campus? 
(g]Yes 0No 

If Yes, how is this documented? 
In-service certificates of participation are on file in each faculty folder. The campus also maintains a binder, which 
contains the in-service schedule for the year, copies of the certificates of completion, and copies of the PowerPoint 
presentations for the in-services that have been completed. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
[gjYes 0No 

5.30 ls there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
[gj Yes D No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for 
the educational programs? 
(g]Yes 0No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
D Yes [gj No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

5.33 Does the program include at least 10 semester hours, 15 quarter hours, or their equivalent and no more than 15 
semester hours, 22.5 quarter hours, or their equivalent in general education or applied general education courses? 
[gjYes 0No 

5.34 Are the general education and/or applied general education courses relevant to the chosen degree, and do they meet 
Counci I standards? 
(g]Yes 0No 
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FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in 
the Accreditation Criteria? 
IZ] Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education 
courses? 
IZ] Yes D No 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles 
and theory not on practical applications associated with a particular occupation? 
IZ] Yes D No 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who 
have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
IZ] Yes D No 

FOR BACHELOR'S DEGREES ONLY 

5.39 Does the program include a minimum of 36 semester hours, 54 quarter hours, or their equivalent 111 general 
education courses? 
IZJYes 0No 

5.40 Do the program's general education courses meet Council standards? 
IZ] Yes D No 

5.41 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's 
degree program taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees 
plus professional certification? 
IZ] Yes D No 

6. EDUCATIONAL FACILITIES 

6.0 I Describe the physical facility of the campus (include details such as campus location, square footage, distribution of 
space, parking situation and any other pertinent information). 
As previously noted, the main campus of LCT is located at 2419 Metrocentre !Blvd. in West Palm Beach, Florida, 
and consists of two buildings. The main building is a three-story building totaling 65,040 square feet. he first and 
second floors of this building are completed and ~nclude administrative offices, 34 computer labs and theory 
classrooms, a bookstore, a !library, and a student break area. The nearby culinary building, located at 2400 
Metrocentre Blvd., consists of a two-story building totaling 24,987 square feet. This building includes nine theory 
classrooms, seven commercial kitchens, Cafe Protege, and administrative offices. The campus has ample parking for 
students, faculty, and staff in well-lit, security patrolled parking lots. 
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6.02 Does the campus utilize any additional space locations? 
D Yes 0 No 

6.03 Does the campus utilize campus additions? 
0 Yes D No 

If Yes, list the name and address of each campus addition and identify any administrative services offered at the site. 
{!'lease see section 13 for additional information) 

he campus addition facilities, located at 1126 53rd Court, consist of two adjoining buildings. The first building is 
one story, consists of 7,034 square feet, and houses part of the automotive technology programs. The second 
building is two stories, consists of 20,000 square feet, and houses the rest of the automotive technology programs as 
well as the refrigeration, air conditioning and heating technology programs. These two buildings at the campus 
addition contain 24 theory and lab classrooms as well as administrative offices for the two programs. 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population 
and the programs offered? 
0 Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including 
additional space and campus additions)? 
(a) Equipment 
0 Yes D No 
(b) Instructional tools 
0Yes 0No 
( c) Machinery 
0Yes 0 No 

If No for any item, insert the section number in parentheses and explain: 
(Section 3-1-601): he instructional tools are not appropriate to support the computer and network support 
technician program. As is outlined in the computer and network support technician program section of the report, the 
computer hardware designated to be used 1in the program is rot current or adequate and thus js not appropriate to 
support the program offering. 

6.06 Is there evidence on file to show that all campus fac ilities are m compliance with fire, safety, and sanitation 
regulations? 
0 Yes D No 0 Not Applicable 

GENERAL COMMENTS: 
The facilities provide an environment that supports the teaching, learning, and administrative activities. The facilities have a 
professional appearance with contemporary furnishings ande are nicely maintained. The numerous bulletin boards and posters 
utilized throughout the buildings display program and career information as well as student success stories. 

7. PUBLICATIONS 

7 .01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 
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he team reviewed the Lincoln College of echnology West Palm Beach Florida 2014-2016 catalog, volume 26 and 
addendums. 

7 .02 Does the self-study or additional location application part II accurately portray the campus? 
IZ] Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
IZ] Yes D No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
IZ] Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
IZ] Yes D No 
(c) The names and titles of the administrators. 
IZ]Yes 0No 
(d) A statement oflegal control which includes the names of trustees, directors, and officers of the corporation. 
IZ] Yes D No 
( e) A statement of accreditation 
IZ] Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
IZ] Yes D No 
(g) A listing of full-ti.me faculty members which lists all qualifying credentials held along with the awarding institution 

and the area of teaching specialization. 
IZJ Yes D No 
(h) An academic calendar. 
IZ] Yes D No 
(i) A full disclosure of the admission requirements. 
IZ]Yes 0No 
(j) A statement for each cun-iculum offered that includes a statement of objective or purpose; an accurate and 

complete listing of all courses in the curriculum with a unique identifying number and title, the credit or clock 
hours awarded; the total credit or clock hours required to complete the cun-iculum; any necessary requirements for 
certification, licensing, or registration needed to work in the field; and any additional requirements that must be 
met to complete the curriculum. 

IZ] Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a 

concise description of the course contents, and any necessary prerequisites. 
IZ] Yes D No 
(1) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
IZ] Yes IZ] No 
(m)A definition of the unit of credit. 
IZ] Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
IZ] Yes D No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements 

necessary for completion of each. 
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[g] Yes D No 
(p) The transfer ofcredit policy. 
[g)Yes 0No 
(q) A statement of the tuition, fees, and any other charges. 
[g] Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
[gl Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
[g] Yes D No 
(t) A statement describing the student services offered. 
[g] Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead 

of catalog). 
[gl Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
[g] Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
[g] Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic 

associate's, and bachelor's degrees only). 
[g] Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's 

degrees only). 
[g] Yes D No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
[g] Yes D No D Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes [g] No (Skip to Question 7.07.) 
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7 .07 Does the catalog contain an addendum/supplement? 
~ Yes D No (Skip to Question 7.08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for 
meeting this expectation)? 

~Yes 0No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document (or 

for individual sections if effective dates vary)? 
~Yes 0No 
(c) Do students receive a copy of the addendum/supplement with the catalog? 
~Yes 0No 

7 .08 Is the catalog available online? 
~ Yes D No (Skip to Question 7. 09.) 

If Yes, does it match the hard copy version? 
~ Yes 0No 

7 .09 Does the campus utilize a multiple-school catalog? 
D Yes ~ No (Skip to Question 7.10.) 

7.10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), 
truthful and dignified? 
~Yes 0No 

7 .11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
~Yes 0No 

7 .12 Where does the campus advertise (publications, online, etc.)? 
he campus advertises utilizing: various Qrint ~ublications, the cam us ebsite, and television · nd radio 

advertisements. 

Are all print and electronic advertisements under acceptable headings? 
~Yes 0No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
~ Yes D No (Skip to Question 7.14.) 

If Yes, is there evidence that prior written consent was obtained and that all representations are factual and portraying 
current conditions? 
~Yes 0No 

7 .14 Does the campus utilize services funded by third parties? 
D Yes ~ No (Skip to Question 7.15.) 
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7 .15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement 
or salary for graduates? 
(g]Yes 0No 

7 .16 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
[gj Yes D No D Not Applicable ( campus does not participate in financial aid) 

7 .17 What institutional performance information does the campus routinely provide to the ublic? 
he institutional performance information that is routinely provided to the public includes program retention and 

placement rates. 

Where is this infonnation published and how frequently is this information being updated? 
his information is published on the campus website and updated annually. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.01 Does the campus develop an adequate base of library resources? 
(g]Yes 0No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain 
campuses? 
(g]Yes 0No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part 
of the learning process? 
[gj Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library 
resources? 
(g]Yes 0No 

8.05 Describe how the campus develops continuous assessment strategies for resources and info1mation services? 
he )ibrarian, faculty, and administrators of the campus continually evaluate the suitability of the collections and 

resources related to the programs offered. The corporate office also reviews what databases are available to ensure 
that the virtual library is UQ to date and relevant. 

Are these methods appropriate? 
(g]Yes 0No 

8.06 Is the library staff adequately trained to support the library? 
(g]Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 
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8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, 
and is the allocation appropriately expended for the purchase of books, periodicals, library equipment, and other 
resource and reference materials? 
IZ]Yes ONo 

8.08 What is the amount of the current year's library budget excluding_£ersonnel allocations? 
he current year's library budget ·s $8 972 for acquisition of books CDs, DVDs, and subscriptions to ~BSC0 and 

magazines. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
At the time of the team's visit, the campus' operational l ibrary budget was in deficit by $2,623 for the fiscal year. The 
fiscal year for this institution is January to December. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
IZ]Yes ONo 

8.11 Are the library hours adequate to accommodate the needs of all students? 
IZ]Yes ONo 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
uring acuity ~nterviews and eetings, the team was informed that the acuity assign research projects in 

accordance with the requirements of the syllabi. 

Are these methods appropriate? 
IZ]Yes ONo 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library 
materials? 
IZ]Yes ONo 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
IZ] Yes D No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to 
the students, and is evidence of student use documented? 
D Yes D No IZ] Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
he LCT system utilizes Infotrac as its primary on-line program to access databases relevant to the courses currently 

offered at each campus. Some of these databases include: Gale Virtual Reference Library, General 0nefile lnfotrac 
[Newstand, Nursing and Allied Health Collection, Chilton Library, Nursing Resource Center, and EBSC0. 
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8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the 
campus and the breadth of and enrollment in its educational programs? 
~Yes ONo 

8.18 Does the library collection include holdings m the humanities, arts, social sciences, and sciences, including 
mathematics? 
~Yes ONo 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Mr. Ambrose hompson is the on-site librarian. He has a bachelor's degree 1in liberal arts from the University of 
Massachuetts and a master's degree in library science from Texas Women's University. Prior to coming to LCT in 
August 20 13, he had worked as a library volunteer, a library assistant, and a senior librarian. M r. Thompson works 
40 )lours per week, the same hours that the library is available to students. He ~s the only librarian. here are no 
library assistants currently. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
~Yes ONo 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational 

offerings? 
~Yes ONo 
( c) Assist students in the use of instructional resources? 
~Yes ONo 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in 
both using and aiding in the use of the library technologies and resources? 
~Yes ONo 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department 
of Education been translated into English and evaluated by a member of the National Association of Credential 
Evaluation Services (NACES) or the Association of International Credential Evaluators (AICE) to determine the 
equivalency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No ~ Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian 's participation in professional growth activities? 
~Yes ONo 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
~Yes ONo 

8.24 Does the library make available appropriate reference, research, and infonnation resources to provide basic support for 
curricular and educational offerings and to enhance student learning? 
~Yes ONo 
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FORNONDEGREEPROGRAMSONLY 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
[8l Yes O No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
[8l Yes D No 

8.27 Is there a current inventory of instructional resources? 
[8]Yes ONo 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its 
educational program objectives and the needs of its students? 
[8l Yes O No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

8.29 Has the campus designated an individual with the ability to maintain the resources and to assist students and faculty? 
[8]Yes ONo 

8.30 Do the resources include the study, reading, and information technology facilities necessary to support the 
effectiveness of all the courses and programs offered by the campus? 
[8]Yes ONo 

8.31 Is there a current inventory of instructional resources, including online resources? 
[8]Yes ONo 

8.32 Are the resources organized for easy access and usage? 
[8]Yes ONo 

8.33 Is it evident that faculty encourages the use of the library? 
[8]Yes ONo 

8.34 Do the library holdings, including on line collections, support all of the offerings of the campus? 
[8l Yes D No 

9. PROGRAM EVALUATION 

i loma in Dental Assisting 

Occupational Associate's degree in Dental Office Management 

FOR ALL PROGRAMS 

9.0 I Is licensure, certification or registration required to practice in the specific career field? 
D Yes [8l No (Skip to question 9.02) 
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9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Diane Gant is the lead instructor for the occupational associate's degree program in dental office management and 
the diploma program in dental assisting. Ms. Gant holds an associate's degree in dental assisting from Palm :/Beach 
Community College. :She is a certified dental assistant and is ~icensed ~n the State of Florida for expanded functions 
and dental radiology. Ms. Gant has BO years of experience as a dental assistant and 5 years experience as a dental 
assisting instructor. Ms. Gant has the academic and ex eriential ualifications to manage the dental assisting and dental 
office management rograms. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
i:gj Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program( s )? 
i:gj Yes O No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
i:gj Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
Diploma in Dental Assisting 
(a) Student retention rate of 65 percent (programs > l year in length) OR 70 percent (programs ::: 1 year in length)? 
i:gj Yes D No D Not Appl icable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes [Z] No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
i:gj Yes D No 

Occupational Associate's degree in Dental Office Management 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs::: 1 year in length)? 
i:gj Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes [SI No D Not Appl icable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
[Z] Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Field trips are used to enrich the occupational associate's degree program in dental office management and the diploma 
program in dental assisting. Past community enrichment experiences include: participating in a Health & Wellness 
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Festival featuring Dr. Oz, providing oral health instruction to the All About Kids Leaming Center, and working with 
local dentists to provide free dental care to migrant farm workers. An allied health advisory board comprised of dental 
professionals and other allied health personnel provides guidance to the program regarding industry standards, training, 
program effectiveness, and employment standards. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes ONo 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
~Yes ONo 

9. IO For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the an-angement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
~ Yes D No D Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
~Yes ONo 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~Yes ONo 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes ONo 
(b) Course numbers 
~ Yes ONo 
(c) Course prerequisites and/or corequisites 
~Yes ONo 
( d) Instructional contact hours/credits 
~Yes ONo 
(e) Learning objectives 
~Yes ONo 
(t) Jnstmctional materials and references 
~Yes ONo 
(g) Topical outline of the course 
~Yes ONo 
(h) Jnstrnctional methods 
~Yes ONo 
(i) Assessment criteria 
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[g] Yes O No 
(j) Method of evaluating students 
[g)Yes ONo 
(k) Date the syllabus was last reviewed 
[g)Yes ONo 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[g] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
[g)Yes ONo D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[g)Yes ONo 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[g] Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
[gl Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
he following number of calls was made to employers or graduates for the following programs: 

Diploma in Dental Assisting: 6 and 
Occu ational Associate's degree in Dental Office Management: 2. 

How many calls to employers or graduates were successful? 
he following number of calls, by program, was successful: 

piploma in Dental Assisting: 5 and 
Occupational Associate's degree in Dental Office Management: l. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
All six of the calls where contact was made confirmed the em loyment of graduates as re orted on the 2013 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[gl Yes D No D Not Applicable 

9.20 Does the campus participate in Title IV financial aid? 
[g] Yes D No (Skip to question 9.24) 

9.2 I Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[gl Yes D No D Not Applicable (Clock hour programs only) 
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9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yet briefly describe the documentation of evaluation viewed on site. 
ffhe out-of-class work required for each course is listed on the course syllabi and was verified by discussions with 
dental assisting and dental office management students. Also, physical examples of student homework that had been 
collected and graded were rovided on-site by the dental lead instructor for the team to review. 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~ Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
(d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~ Yes 0No 
(t) The use of appropriate experiences. 
~Yes 0No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9 .25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
~Yes 0No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
~Yes 0No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 
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FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
IZ]Yes ONo 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional 
compensation)? 
IZ] Yes D No 

9.31 What is the current student/teacher ratio? 
he current student/teacher ratio is I 0: I, which represents a combination of students from both the diploma and the 

occupational associate's degree programs as they were enrolled in the same courses during the time of the team visit. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
IZ] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
IZJYes ONo 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
IZ]Yes ONo 

9.35 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
IZ] Yes D No D Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
IZ]Yes ONo 

9. PROGRAM EVALUATION 

Diploma in Cosmetology 

Occupational Associate's degree in Salon Management 

FOR ALL PROGRAMS 

9.0 I Is licensure, certification or registration required to practice in the specific career field? 
IZ] Yes D No (Skip to question 9.02) 
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If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification or other 
registration necessary to practice in the specific occupational or professional area. 

he experienced faculty use modem equipment and professional grade supplies to fully prepare students for a 
successful career in the cosmetology and salon ;management industry. The campus has curriculum specific classrooms 
and practical training areas for cosmetology and salon management that are designed to replicate a daily real-world 

ork environment. he programs are designed to develop students' technical skills as well as offer _personal 
professional development. he Euphoria fostitute of Beauty Arts & Sciences ·s an o en-to-the ublic facility where 
patrons come in for beauty services from the students. 

(a) Is there a federal or state licensing agency pass rate established for this program? 
i2?]Yes 0No 

If Yes, what is the minimum pass rate set by the federal or state licensing requirements? 
' e state Qass rate for cosmetology is 75 percent. 
Add additional qualifiers if necessary: There is no state or federal pass rate for salon management. 

(b) What are this program's pass rates for the past three years? 
Year: 2011 Pass Rate: 54.6 
D Not Available 
Year: 2012 Pass Rate: 80.24 
D Not Available 
Year: 2013 Pass Rate: 76.0 
D Not Available 

(c) Does the current year's program pass rate exceed or meet the higher of the two pass rates, as set by either state or 
federal requirements or the Council standard of70 percent? 
12?] Yes D No D Not Applicable 

9.02 Who is assigned to administer the academic program~ , and what are this p_erson's qualifications? 
s. Crystal urlingame ·s the cosmetology supervisor. rvts. Burlingame has a cosmetology license from the 

Department of Business and Professional Regulation Board of Cosmetology in the State of Flordia. She holds a 
cosmetology teacher license from the Commonwealth of Pennsylvania Department of State Bureau of Professional 
Occupational Affairs in the State of Pennsylvania. Her employment experiences include working at: Laurel Technical 
Institute as a cosmetology instructor, The Academy of Cosmetology as the director, ifri-State Beauty Institute as a 
cosmetology instructor, and Alternatives Salon and Spa as a microdermabrasionist. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
i2?]Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
12?] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
12?] Yes D No 
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9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
Diploma in Cosmetology 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs S l year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

Occupational Associate's Degree in Salon Management 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs S 1 year in length)? 
D Yes D No ~ Not Applicable (there were no students enrolled in the program) 
(b) Student placement rate of 70 percent? 
D Yes D No ~ Not Applicable (there were no graduates of the program) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The community resources used to enrich the programs are: field trips, advisory board, and guest speakers. These 
resources enrich the programs by including: a field trip to the Four Arts Society to encourage sculpted hairstyling, a bi­
annual advisory board meeting, and a guest artist from Great Clips to share clipper cutting knowledge with students. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes ONo 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
~Yes ONo 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
~Yes ONo 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~Yes ONo 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~ Yes ONo 
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(b) Course numbers 
~Yes ONo 
(c) Course prerequisites and/or corequisites 
~Yes ONo 
(d) Instructional contact hours/credits 
~Yes ONo 
(e) Leaming objectives 
~Yes ONo 
(f) Instructional materials and references 
~Yes ONo 
(g) Topical outline of the course 
~Yes ONo 
(h) Instructional methods 
~Yes ONo 
(i) Assessment criteria 
~Yes ONo 
(j) Method of evaluating students 
~Yes ONo 
(k) Date the syllabus was last reviewed 
~Yes ONo 
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For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
~ Yes O No O Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes ONo 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
~ Yes O No O Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
he following number of calls was made to employers or graduates for the following programs: 

Diploma in Cosmetology: 9 and 
Occupational Associate's degree in Salon Management: 1. 

How many calls to employers or graduates were successful? 
he following number of calls, by program, was successful: 
i loma in Cosmetology: 9 and 
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0ccu ational Associate's degree in Salon Management: I . 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discre£ancy between the number of successful contacts and confirmations. 
All 10 of the calls where contact was made confirmed the employment of graduates as reported on the 2013 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
cgj Yes D No D Not Applicable 

9.20 Does the campus participate in Title IV financial aid? 
cgj Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Depaitment of Education for Title IV funding? 
cgj Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
cgj Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
vidence that out-of-class work or the equivalency is being evaluated was verified by examining the students' EnGrade 

app on their mobile phones, which showed posted homework grades. The out-of-class work being required is listed in 
the course syllabi. 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
cgj Yes D No 
(b) Instructional equipment. 
cgjYes ONo 
( c) Resources. 
cgj Yes O No 
( d) Personnel. 
cgj Yes O No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
cgjYes ONo 
(b) Well-defined instructional objectives. 
cgjYes ONo 
( c) The selection and use of appropriate and current learning materials. 
cgjYes ONo 
( d) Appropriate modes of instructional delivery. 
cgj Yes D No 
( e) The use of appropriate assessment strategies. 
cgjYes ONo 
(f) The use of appropriate experiences. 
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[:8J Yes ONo 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
[:8J Yes D No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
[:8J Yes D No 

9 .27 Is the size of the faculty appropriate to the total student enrollment? 
[:8J Yes O No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.28 Is an adequate core of full- and part-time facu lty employed to ensure sound direction and continuity of development 
for the program? 
[:8J Yes D No 

FORNONDEGREE PROGRAMS AND OCCUPATIONALASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional 
compensation)? 
C8J Yes D No 

9.31 What is the current student/teacher ratio? 
he student/teacher ratio is 9: 1 in the diploma program in cosmetology and 2: 1 in the occupational associate's degree 

m:ogram in salon management. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
[:8J Yes O No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
[:8J Yes D No 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[:8J Yes O No 

9.35 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
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[:8J Yes 0No D Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
[:8J Yes O No 

9. PROGRAM EVALUATION 
Occ!!R..ational Associate's degree in Business Administration 

9 .01 Is Ii censure, certification or registration required to practice in the specific career field? 
D Yes [:8J No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Denise Carsillo, director of education, is assigned to administer the business administration academic program and 
is assisted by Ms. Mindy White, lead instructor for the business administration program. Ms. Carsillo holds a master's 
degree in human resource development and a bachelor's degree in organizational management from the Palm Beach 
Atlantic University. She also holds an associate's degree in medical assistant from Palm Beach Community College. 
Ms. Carsillo first joined New England Tech in September 2004 as director of academic services. Later LCT changed 
)'ler title to associate dean. In October 2012, Ms. Carsillo was promoted to director of education and was also assigned 
the duties of ESE coordinator on March 2012. Prior to joining LCT, Ms. Carsillo served in various higher education 
leadership positions including: school president, vice president, and allied health director. Ms. [Mindy White, the 
business administration lead instructor, received both a master's degree and a bachelor's degree in business education 
from Southern Illinois University. She also has a master certification in Microsoft Office from Microsoft Corporation 
and has successfully completed several human resource and workforce management training programs as well as 
continuing education courses through the HR Certification Institute and the Society for Human Resource Management 
(SHRM). Ms. White has been with !LCT (formerly New England Tech) since March 1985 when she was hired as a 
business administration instructor. Ms. White also taught at other colleges prior to joining LCT in West Palm Beach. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[:8J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s )? 
[:8J Yes O No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[:8J Yes O No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S l year in length)? 
[:8J Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
[:8J Yes O No O Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 




