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PROGRAMS OFFERED BY 
WESTWOOD COLLEGE 

LOS ANGELES, CA 

APPROVED Clock Qtr. 
PROGRAM TITLE Hrs. Hrs. 
Information 1265 9 1.5 
Technology* 
Business Administration 910 90 

Computer Aided 1115 90 
Design/ Architectural 
Drafting** 
Construction 965 90 
Management 
Criminal Justice 905 90 

Graphic Design 11 55 90 

Infom1ation & Network 1200 90 
Technologies 
Paralegal 925 90 

Animation 2330 180 

Business Administration: 1820 180 
Maior in Accounting 
Business Administration: 1820 180 
Major in Healthcare 
Management 
Business Administration: 1820 180 
Major in Management 
Business Administration: 1820 180 
Major in Marketing 
Management 
Construction 1945 180 
Management 
Criminal Justice: Major 1815 180 
in Administration 
Criminal Justice: Major 1805 180 
in Corrections 
Criminal Justice: Major 1820 180 
in Investigations 
Game Art 2330 180 

Game Software 2145 180 
Development 
Graphic Design: Major 2330 180 
in Visual 
Communications 
Information & Network 2350 180 
Technologies: Major in 
Network Management 
Interior Design 2280 180 

Infom1ation Technology: 2305 180 
Major in Computer 
Forensics 

Enroll CAR 

Full- Retention & Placement 

time/ 2013 2012 
Part-
time Ret. Pia. Ret. Pia. 
16/ 1 N/A NIA NIA NIA 

50/8 75% NIA 96.70% NIA 

010 28.60% NIA 80% NIA 

7/0 75% NIA 60% NIA 

87/25 73.80% NIA 86.30% NIA 

36/ 19 70% NIA 76% NIA 

7/9 81.30% NIA 73.30% NIA 

7/3 67.50% 80% 64.20% 90% 

6/7 86.50% 22.30% 63.60% 90% 

5/4 78.30% 100% 75.90% 50% 

2/1 55.60% 0% 64.30% 100% 

17/3 67.30% 100% 65.80% 100% 

913 81.60% 71.40% 79% 81.80% 

4/3 85.70% 60% 63.20% 87.50% 

66/44 82.50% 79.80% 75.90% 77.80% 

8/3 70% NIA 90% NIA 

17/1 60.40% NIA 95.50% NIA 

6/8 81.60% 40°/4, 76% 68.80% 

14/5 79.20% 66.70% 82.10% 57.10% 

12/4 84% 33.30% 62.20% 83.30% 

8/9 75.90% 76.50% 80% 62.50% 

1/4 68.20% 57.10% 81.10% 85.70% 

1/ 1 83.30% 67.70% 87.50% NIA 
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Diploma Diploma Medical Assisting* 955 69.5 52/9 90.20% 50% 

Master of Business Master's Business Administration 540 54 34/4 85.50% 66.70% 
Administration 

TOT AL ENROLLMENT 472/ 178 

Program reviewed for the first time. * 

** The campus no longer intends to enroll students in this program; however, it may be available at other sites. 

INTRODUCTION 
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94.70% NIA 

90% 100% 

The Los Angeles campus of Westwood College opened in May 1999 offering diploma and certificate programs. In 2000 the campus was 
approved to offer associate's degree programs. In 2001 ACICS granted approval of its branch campus in Calumet City, Illinois, and in 
2003 its branch campus in Chicago, lllinois and approval to offer bachelor's degrees in Computer Network Management, E-Business 
Management, and Visual Communications. In 2004 the campus changed locations from 3460 Wilshire Blvd., Los Angeles to 3250 
Wilshire Blvd., Los Angeles, CA. In 2005 the campus was approved to offer a master's in Business Administration degree. In 2011 its 
online branch campus in Broomfield, Colorado was approved. By the end of 2012, approval was granted for diploma, and associate's 
and bachelor's degrees in Business, Design, Healthcare, Justice, and Technology. 

The City of Los Angeles is the most populous city in the state of California and the second-most populous in the US. Los Angeles is a 
global city, with strengths in business, international trade, entertainment, culture, media, fashion, science, sports, technology, education, 
medicine and research. The city is home to renowned institutions covering a broad range of professional and cultural fields and is one of 
the most substantial economic engines in the US. Los Angeles includes Hollywood and leads the world in the creation of television 
productions, video games, and recorded music; it is also one of the leaders in motion picture production. 

The majority of the students are enrolled in the bachelor's degree programs followed by the associate's degree, diploma and master's 
degree programs. The average age of the students is 26; gender breakdown is 51 % male and 49% female; I 0% of the students are 
African American, 8% White/non-Hispanic, 19% Hispanic, 5% Asian, 7% two or more races, and 51 % unreported. 

In 2012 Westwood College shifted to enrolling students primarily in diploma and associate' s degree programs, resulting in an increase 
in these programs and a decrease in the bachelor's degree programs. At the time of the visit, new students are not being enrolled in the 
bachelor's degree programs although students continue to be enrolled in the master's degree in Business Administration. 

1. MISSION 
l.01 Give the page number in the campus catalog on which the mission statement can be found. 

The mission statement can be found on page 8 of the 2014 academic catalog. 

l.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
C8J Yes D No 

1.03 Are the objectives devoted substantially to career-related education? 
C8J Yes D No 

l.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
C8J Yes D No 
(b) The modes of delivery. 
C8J Yes D No 
(c) The facilities of the campus. 
C8J Yes D No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications 
that are readily available and understandable to the public? 
C8J Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
C8J Yes D No 



ED00023403

CL_Review009261 Page 4 of 3295 

VER. January 1, 2014 ACICS IN ITIAL, REEVALUATION, OR ADDIT IONAL LOCATION INCLUSION REPORT Page 4 of 66 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[gl Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main campus TEP? 
D Yes D No [gl Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[gl Yes D No 
(b) The characteristics of the student population. 
[gl Yes D No 
( c) The types of data that will be used for assessment. 
[gl Yes 0No 
(d) Specific goals to improve the educational processes. 
[gl Yes D No 
( e) Expected outcomes of the plans. 
[gl Yes D No 

l. l O Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
(g!Yes D No 
(b) Student placement. 
(g!Yes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
(g!Yes D No D Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
(g!Yes D No D Not Applicable (new additional location only) 
(e) Student learning outcomes. 
[gl Yes D No 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
The campus uses the following measures of student learning outcomes: review of overall daily attendance as monitored by a 
key internal report called the Last Date of Attendance (LDA); faculty course evaluations ranking compared company-wide; and 
grade distributions based on the students' pe1formance in-class and level of achievement on assignments, projects, portfolios, 
capstone courses and examinations 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
[gl Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
[gl Yes D No D Not Applicable 
( c) How the data was collected. 
[gl Yes D No D Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data w ill be used to improve the educational 

processes. 
[gl Yes D No □ Not Applicable 

I. I 3 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes? 
[gl Yes D No D Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
[gl Yes D No D Not Applicable (new additional location only) 
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1.15 Describe the specific activities that the campus will undertake to meet these goals. 
The following activities have been implemented to meet the retention goal of 77%: (I) new student orientation program called 
"Day One Success Class" where students are presented "Six Keys to Success" with periodic follow-up by the "new student 
advisor;" and (2) interventions for students with attendance problems by the student support representatives and program chairs 
who make calls to students that focus on problem solving strategies for catching up and returning to classes. 

The following activities have been implemented to meet the placement goal of 75%: (I) initiation of a program to contact all 
pre-graduates and graduates with job leads via bi-weekly job lead packets, community job fairs, and professional job fairs 
where program specific employers are in attendance; and (2) increasing awareness of career resources by having the career 
services department conduct a minimum of five class visits per program to inform students of available resources. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
~Yes ONo 
(b) That specific activities listed in the plan have been completed. 
~ Yes ONo 
(c) That periodic progress reports have been completed. 
~ Yes ONo 

l.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is 
utilized please describe the committee. 
Mr. DeWayne Johnson, campus president, is responsible for implementing and monitoring the CEP. Mr. Johnson holds a 
bachelor's degree in Accounting from the University of San Diego, a master's of Business Administration from Pepperdine 
University, and is a Certified Public Accountant (CPA) by the California Board of Accountancy. His work experience includes 
serving as a CPA for Ernst & Young, LLP and Deloitte & Touch, LLP; working on the freezer crew on an offshore commercial 
factory trawler in the Bering Sea for four years; and working at Westwood College since 2000 in a variety of positions ranging 
from an adjunct professor to campus president. Mr. Johnson chairs the CEP Steering Committee that includes the campus 
director of operations, academic dean, director of admissions, and director of student finance. 

L 18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
~ Yes D No D Not Applicable (new additional location or initial applicant only) 

COMMENDATIONS: 
he team was ~mpressed with the thorough presentation of expected outcomes in the CEP su~ported by documentation of the results o( 

planned activities. There is documented evidence that the CEP is a working document with commitment from the faculty and staff to 
rieeting the established goals. 

2. ORGANIZATION 
2.01 Is the following information regarding the campus appropriately stated in the catalog? 

(a) Governance, control, and corporate organization. 
~Yes ONo 
(b) Names of the trustees, directors, and/or officers. 
~ Yes ONo 
(c) Names of the administrators. 
~Yes ONo 

2.02 Does the campus: 
(a) Adequately train its employees? 
~ Yes ONo 
(b) Provide them with constant and proper supervision? 
~Yes ONo 
(c) Evaluate their work? 
~Yes ONo 

2.03 Is the administration of the campus efficient and effective? 
[g!Yes ONo 
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2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[:8JYes 0No 
(b) K now the person to whom they report? 
[:8J Yes D No 
(c) Understand the standards by which the success of their work is measured? 
[:8J Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[:8J Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[:8J Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[:8J Yes D No 
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2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name 
and address of ACICS? 
[:8J Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person' s qualifications? 
Mr. Johnson, campus president, is responsible for the financial oversight of the campus. As previously stated, M r. Johnson 
holds a bachelor's degree in Accounting from the University of San Diego, a master's of Business Administration from 
lf>epperdine U niversity, and is a CPA from the California Board of Accountancy. H is work experience includes working as a 
CPA for Ernst & Young, LLP and Deloitte & Touch, LLP; as a crew member for an offshore commercial factory in the Bering 
Sea; and at Westwood College since 2000 in a range sitions from adjunc essor to cam esident. 

3. ADMINISTRATION 
3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within I 8 months prior to the final submission of the self-study? 
[:8J Yes D No 

3.02 Are all staff well trained to cany out administrative functions? 
[:8J Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
Mr. DeWayne Johnson, campus president, is th e on-site administrator. As previously stated, Mr. Johnson holds a bachelor's 
degree in Accounting from the University of San D iego, a master's of Business Administration from Pepperdine University, and 
/s a CPA from the California !Board of Accountancy. His work experience includes working as a CPA, a crew member for a11 
offshore commercial factory, and at Westwood College since 2000. 

3.04 Does the campus list degrees of staff members in the catalog? 
[:8J Yes D No 

If Yes, is appropriate evidence of the degrees on file? 
[:8J Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
[:8J Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
[:8J Yes D No 
(c) Curriculum. 
[:8J Yes D No 
(d) Accreditation and licensure. 
[:8J Yes D No 
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(e) Guidance. 
1:8] Yes D No 
(f) Instructional resources. 
1:8] Yes D No 
(g) Supplies and equipment. 
1:8] Yes D No 
(h) The school plant. 
1:8] Yes D No 
(i) Faculty and staff. 
1:8] Yes D No 
U) Student activities. 
1:8] Yes D No 
(k) Student personnel. 
1:8] Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes 1:8] No (Skip to Question 3.11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
1:8] Yes D No 

3 .12 Are appropriate transcripts maintained for all students? 
l:8]Yes 0No 
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3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 
l:8]Yes 0No 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 
[gl Yes D No 

3.15 Does the campus maintain transcripts for all students indefin itely? 
1:8] Yes D No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students? 
1:8] Yes D No 

COMMEND A TTONS: 
he staff and faculty appear to be an effective team working together under the direction of the campus president, Mr. Johnson, and his 

executive assistant Ms. Christine Yi that results in effective administration of the cam us to .§!!Im.Ort meeting its goals and objectives. 

4. RELATIONS WITH STUDENTS 

4.0 l How many student files were reviewed during the evaluation? 
A total of72 student files were reviewed during the visit. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
1:8] Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
1:8] Yes D No 

4 .04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes 1:8] No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of 
the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same 
admissions criteria)? 
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r8]Yes □ No 

4.06 Does the admissions policy conform to the campus's mission? 
r8J Yes D No 

4.07 ls the admissions policy publicly stated? 
r8J Yes D No 

4.08 Is the admissions policy administered as written? 
r8] Yes D No 

4.09 Does the campus use an emollment agreement for each emolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
r8J Yes D No 
(b) Outlines all program related tuition and fees? 
r8J Yes D No 
(c) Has a signature of the student and the appropriate school representative? 
r8] Yes D No 

Is there evidence that a copy of the agreement has been provided to the student? 
r8J Yes D No 

4.10 Who is resJ:>onsible for the oversight of student recruitment at the cam us and what are this person's ualifications? 
Mr. Daniel Vopat, director of admissions, is responsible for the oversight of student recruitment. Mr. Vopat holds a bachelor'S 
degree in Spanish/international Studies from the µ niversity of Wisconsin. Prior to pecoming the director of admissions at the 
Los Angeles campus, he as~ bilingual lementary school~eaeher. e joined Westwood College0n 2008 ~ s an admission 
representative at the Chicago campus and was promoted to assistant director of admissions at the Chicago~ ampus. ~n 2010 h 
was promoted to director of admissions at the Denver South cam us and in 2013 he was tranferred to the Los Angeles cam us 
as the director of admissions 

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the educational objectives 
for the cam£us? 
All new employees are required to complete an orientation and raining that covers the philosophy and mission of the college. 
Once the training is completed and evaluated, they eceive Success earn certificate. Upon completion ofl the initia 
certification, each employee completes an on line training in the virtual learning center that covers each area of operations in th9 
college. he admissions members also complete a core training on the basicslPf their yosition along with policies and 

procedures. At the end of their core 1training there · s ~ test administered and after Rassing the test, they receive a ertificate o 
completion. he final • tep ofl the admissions training process ·s to travel to the corporate officeDn p enver for a one-wee 
training~ here~hey are evaluated on their~ kills and knowledge in student recruitment. ~ dmissions representatives are also 
evaluated after their training t thefl,0- 60- and 90-day marks. dmissions representatives must follow a ,Phone script and 
adherence to this is monitored by the director of admissions who is able to tap into phone conversations between future student 
and he dmissions representatives. [fhe corporate office also performs secret ~ phone alls and ~o all e dback 
the director of admissions for any corrective action needed. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the 
following? 
(a) Courses and programs. 
r8] Yes D No 
(b) Services. 
r8J Yes D No 
(c) Tuition. 
r8J Yes D No 
(d) Terms. 
r8] Yes D No 
( e) Operating policies. 
r8] Yes D No 
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4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or 
income while a student, or as a result of other marketing activity? 
□ Yes ~No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
OYes ~No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
~Yes O No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 
~ Yes D No D Not Applicable (campus does not participate in fi nancial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
~Yes ONo 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
~Yes ONo 

4.19 Is there evidence that the campus properly awards transfer of credit? 
~ Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another campus? 
~Yes ONo 

4.2 1 Has the campus established articulation agreements with other institutions? 
~ Yes D No(Skip to question 4.23/or Master's Degree Programs or4.24for all programs) 

If Yes, has the campus published a list of institutions with which it has established the agreements? 
~Yes ONo 

4.22 Does the campus provide documented notification to students of the articulation agreements and the transferability of credits in the 
programs that are offered? 
~Yes O No 

FOR MASTER'S DEGREE PROGRAMS ONLY 

4.23 Is the maximum permissible number of transfer credits into the program limited to one-half or fewer of the credits required for 
the master's degree? 
~Yes ONo 

FOR ALL PROGRAMS 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
~Yes ONo 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
The satisfactory academic progress policy is published on pages 74-78 of the 2014 catalog. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program 

length. 
~Yes ONo 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 

evaluation increment to complete the program within the maximum time frame. 
~Yes O No 
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(c) Procedures for re-establishing satisfactory academic progress. 
1:8] Yes D No 
( d) A definition of the effects of the following on the COP A and successful course-completion percentage: 

Withdrawals. 
1:8] Yes D No 
Incomplete grades. 
1:8] Yes D No 
Repeated courses. 
1:8] Yes D No 
Non-punitive grades. 
1:8] Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
1:8] Yes D No D Not Applicable (campus does not offer) 
A warning status. 
[8J Yes D No D Not Applicable (campus does not use) 
A probationary period. 
1:8] Yes D No 
An appeal process. 
1:8] Yes D No 
An extended-enrollment status. 
D Yes D No 1:8] Not Applicable (campus does not offer) 
The effect when a student changes programs. 
1:8] Yes D No D Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
1:8] Yes D No D Not Applicable (campus only offers one credential) 

The implications of transfer credit. 
1:8] Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
1:8] Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
1:8] Yes D No D Not Applicable (no students are in violation of SAP) 

Page 10 of 66 

4.28 Is SAP evaluated at the end of each academic year or at 50% of the nonnal program length if the program is one academic year in 
length or shorter? 
1:8] Yes D No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must 
have a minimum CGPA of2.0 on a scale of 4.0 or its equivalent? 
1:8] Yes D No D Not Applicable (all p rograms are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
1:8] Yes D No D Not Applicable (all programs are less than two years) 

4.3 1 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
1:8] Yes D No 

4.32 Are students allowed to remain on financial aid while under warning status? 
1:8] Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student infonned of this policy? 
1:8] Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid reinstated 
and considered to be making satisfactory academic progress? 
1:8] Yes D No 
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4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are mitigating 
circumstances? 
D Yes D No ~ Not Applicable (campus does not have extended enrollment and/or does not participate in 
financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the l.5 times of normal program length? 
D Yes D No ~ Not Applicable ( campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were 
any additional financial obligations waived? 
D Yes D No ~ Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs? 
~Yes 0No 

4.38 Who is responsible for the administration of satisfacto~cademic progress, and what are this person's qualifications? 
Mr. Adrian Scozzari, academic dean, administers satisfactory academic progress. Mr. Scozzari holds a master's degree i 
Education from the University of Phoenix, and a bachelor's degree in Industrial Design and an associate's degree in Computer 
Aided !Drafting and Design both from ITT Technical [nstitute. He has been with Westwood College since May 2006, and 
previous to the academic dean position, he was the assistant academic dean and Graphic Pesign program chair. His previous 
postions include corporate trainer for HHB, Inc., and chair of the school of drafting and design and faculty member at ITT. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 
~Yes 0 No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)~ Scholarships. 
(b )~ Grants. 
(c)~ Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
~Yes 0No 

4.41 Does the campus fully disclose the tem1s, conditions, and application procedures regarding campus loan, scholarship and grant 
programs in its catalog? 
~Yes 0No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and 
fees? 
~Yes 0No 

4.43 Are tuition and fees clearly stated in the catalog? 
~Yes □ No 

If Yes, have students confirmed receiving a copy of the catalog? 
~ Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
~Yes 0 No 
(b) Dates for the posting of tuition. 
~Yes 0No 
(c) Fees. 
~Yes 0No 
( d) Other charges. 
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r8J Yes 0No 
(e) Payments. 
r8J Yes D No 
(f) Dates of payment. 
r8] Yes D No 
(g) The balance after each transaction. 
r8J Yes D No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
r8] Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
r8] Yes D No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
r8J Yes D No 

4.48 Is the campus following its stated refund policy? 
r8] Yes D No 

4.49 Does the campus participate in Title IV financial aid? 
r8] Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are th~erson's qualifications? 

Page 12 of 66 

Ms. Amy Consolacion, director of student finance, manages the student finance department. Ms. Consolacion holds a bachelor's 
degree in Banking and Finance from the Baguio Colleges Foundation and an associate's degree in Computer Science from IC 
College. Ms. Consolacion has been the director of student finance for he ast 15 years. 

4.51 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 
r8J Yes D No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 
r8J Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures 
and changes in the field? 
r8] Yes D No 

4.54 Describe how the financial aid office stays current with re&'lllation and policy changes in financial aid (include all appropriate 
membershi~ rofessional organizations held by this individu<!!). 

s. Consolacion is an active member of the Financial Aid Professionals and attended its annual conference in December 2013 
as well as the Education Assistance Award Program through the California National Guard, a VA training at Palomar College, 
and a wcbinar offered through CASF AA of which she is a member. In addition, Ms. Consolacion has monthly conference calls 
with the Westwood co orate office which oversees a centralized financial aid rocess, 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
r8J Yes D No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for 
credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
r8J Yes D No 

4.57 Does the campus provide discounts for cash received in advance of the nom1al payment schedule? 
D Yes r8] No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 
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Student ~ervices !}ind education staf~ )ill conjunction with admissions and student fi nance old new student orientations. he 
orientation provides students the opportunity to be ~ntroduccd to their success teams, get Jfamiliar with the campus and answe 
any questions pertinent to their academic and career goals. Education staff is responsible for academic tutorin and responds to 
student~equests. Students can also rrequest assistance jfrom heir program chairs, academic i:lean, egistrar or ducarion ffice 
assistant by [filling out a request orm that details their need for bssistancen;nd contact information. Students requesting 
personal counseling re referred to outside sources by student services ersonnel. he tudent~ ervices office also offer 
students assista nce with transportarion~ eeds via securing bus passes or carpooling nd with clay care or ousing concern 
through referrals to outside companies who have partnerships ith ~he campus. he student services department 's staffed )l 

ifive ~ tudent support representatives which is • dequate lo support the student opulation. tudents who are seeking careen 
~ssistancc while in school or after graduation are supportted by three career advisors who assist students with networking skills 
resume writing, interviewing techniques, and job search skills to secure et!!J)loyment in their chosen career field. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the 
campus' graduates? 
~ Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's_qualifications? 
Mr. Scott Peterson, director of operations, is responsible for the oversight of the career services. Mr. Peterson holds a master' 
degreeLJn Business Administration from Westwood College and bachelor's degree ·n Business Administration om 

ugustana College. He has~ n with Westwood College since arch Q00l when he egan~ career as the director off 
financial affairs. 

4.61 Does the campus offer employment assistance to all students? 
~ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
D Yes 1:8:1 No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 809 
The ending enrollment reported on the previous year's CAR is 809 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 
l:8J Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
l:8J Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the rocess the cam us utilizes to ensure that students are counseled concerning their student 19an re~ment obligations. 
~ II students who are slated to g raduate]are required to attend an exit workshop uring the seventh week oti he term with the 
studcntlfinance and Career Services cpartment. uring this meeting they arc counseled on heir student oanf repayments as 
well as making plans for career placement. y student who withdraws from school is contacted via phone orlfmail for thein 
exit counseling and if they are not willing to come into the campus for their exit counselin they are directed to a website whicij 
will lead them through a tutorial on student loan repayment obligations. 

4.67 Describe the extracurricular activities of the cam_Qus (ii'.!g licabl~. 
he student services deP.artment is vefY active in supporting student clubs, which hold many fundraising activ ities including: an 

annual student carnival eldDn July !lin the fifth floor oofto ; basketball and soccer teams and n annual!howling event on 
students and alumni; and ~ommunitYThervice events such as the ~merican ung ,Association's climb(!for air challenge. 1 vef)l 
February the campus sponsors a "Love" week where every day is dedicated to students "loving" a community activity, such a · 

artici ating in blood drives Big Brother/Big Sister activities or feeding the homeless 

FOR MASTER'S DEGREES ONLY 

4.68 Do all students enrolled in master's degree programs possess a bachelor's degree? 
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r8]Yes □ No 

5. EDUCATIONAL ACTIVITIES 
5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable 

state laws? 
r8J Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
Mr. Scozzari, academic dean, oversees the educational activities of all programs. As previously stated, Mr. Scozzari holds a 
master's degree in Education from the University of Phoenix, and a bachelor's degree ,in Industrial Design and an associate's 
degree in Computer Aided Drafting and Design both from ITT Technical Institute. He has been with Westwood College since 
May 2006, and previous to the academic dean position, he was the assistant academic dean and Graphic Design NQgrarn chair. 
His previous postions include corporate trainer for HHB, Inc., and chair and faculty member at ITT. 

5.03 Does this person have appropriate academic or experiential qualifications? 
r8] Yes D No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
Program chairs have the authority and responsibility for the development and administration of programs. They work with 
corporate academic affairs utilizing feedback and input from faculty, program advisory committees, and career services. Program 
chairs hold monthly faculty meetings which include programmatic topics; minutes from these meetings evidence implementation. 
The chairs have full responsibility for course scheduling, hiring adjuncts, and their program budgets. Four of the five full-time 
chairs are not scheduled to teach any classes, allowing them to fully concentrate on program administration. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
r8J Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
r8J Yes D No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
r8J Yes D No 
(b) Selection of course materials, instructional equipment and other educational resources. 
r8J Yes D No 
(c) Systematic evaluation and revision of the curriculum. 
r8] Yes D No 
( d) Assessment of student learning outcomes. 
r8]Yes 0No 
( e) Planning for institutional effectiveness. 
r8J Yes D No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware ofit? 
r8J Yes D No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level employment or 
licensure by the state in which the campus is approved? 
D Yes r8J No (Skip to question 5.10) 

FOR NEW GRANTS ONLY 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
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0Yes [g] No (Skip to question 5.14 

5 .14 Are the educational programs consistent with the campus' mission and the needs of its students? 
[g] Yes D No 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and 
other interested parties such as advisory committees? 
[g] Yes D No 

5.16 What provisions are made for individual differences among students? 
In the classroom, faculty members use a variety of instructional delivery methods to ensure all the students are gaining 
comprehension of the subject matter. The campus has a tutor coordinator, and students having academic difficulties can request 
individual tutoring from instructors and student tutors. Opportunities for advanced placement are available through transfer 
credits earned at eligible institutions, and for demonstrated competency of a course by taking the final exam or submitting an 
equivalent final project. The campus makes appropriate referrals to community agencies for non-academic problems and 
concerns. 

Prospective students are evaluated regarding personal and career goals so that they may enroll in the appropriate program. 
Courses such as Computer Applications, Career Management and Success Strategies supplement the general education 
curriculum to cover all aspects of career preparation, goal setting, and achievement. The campus is open Monday through 
Friday 8:00 a.m. to 11 :00 p.m. and Saturdays from 8:00 a.m. to 5:00 p.m. which allows students with different scheduling needs 
access to the campus. 

5.17 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
Campus faculty and corporate academic affairs separately review existing programs on a monthly basis through respective 
meetings. Placement, retention, student satisfaction, graduate and employer comments are reviewed to assess the effectiveness of 
the programs. Campus faculty forward suggested revisions to corporate for review, further discussion with s_J)ecific campus 
program chairs and deans at monthly meetings, and to determine which revisions will be submitted to the chief academic officer 
for approval and implementation. Faculty members confirmed their participation in these processes. 

5.18 Does the faculty participate in this process? 
[g] Yes D No 

5.19 Is credit appropriately converted in relation to total student contact hours in each class? 
[g] Yes D No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the 
campus adheres? 
(g] Yes D No D Not Applicable (campus does not award such credit) 

lf Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
D Yes D No (g] Not Applicable (no student has made such a request) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
[g] Yes D No 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5.22) 
(a) Facilities. 
(g] Yes D No 
(b) Instrnctional equipment. 
(g] Yes D No 
( c) Resources. 
[g] Yes D No 
( d) Personnel. 
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r8]Yes □ No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
r8J Yes D No 

5.24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 
r8l Yes D No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 
r8J Yes D No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
r8] Yes D No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the 
National Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials 
awarded by institutions in the United States? 
r8] Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.28 Is there documented evidence of a systematic program of in-service training at the campus? 
r8] Yes D No 

If Yes, how is this documented? 
The campus documents its training sessions, which are held at the end of each tenn, by retaining sign-in sheets and agendas in a 
faculty in-service binder, and placing certificates of attendance in each faculty member's file. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
r8]Yes 0No 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
r8J Yes D No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 
r8] Yes D No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
0Yes r8:!No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

5.33 Does the program include at least 10 semester hours, 15 quarter hours, or their equivalent and no more than 15 semester hours, 
22.5 quarter hours, or their equivalent in general education or applied general education courses? 
r8] Yes D No 

5.34 Are the general education and/or applied general education courses relevant to the chosen degree, and do they meet Council 
standards? 
r8] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOClA TE'S, AND BACHELOR'S DEGREES ONLY 
5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 

Accreditation Criteria? 
r8] Yes D No 
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FOR ACADEMTC ASSOCIATE'S DEGREES ONLY 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses? 
[giYes 0No 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles and theory 
not on practical applications associated with a particular occupation? 
[gl Yes D No 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have 
graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
[gl Yes D No 

FOR BACHELOR'S DEGREES ONLY 

5.39 Does the program include a minimum of36 semester hours, 54 quarter hours, or their equivalent in general education courses? 
[gl Yes D No 

5.40 Do the program's general education courses meet Council standards? 
[gl Yes 0No 

5.41 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree program 
taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional 
certification? 
[giYes 0No 

6. EDUCATIONAL FACILITIES 
6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 

situation and any oth~ 11inent information). 
he Los Angeles campus is located at 3250 Wilshire Boulevard, Los Angeles, California. The campus occupies 45,000 square fee 

on the fourth floor of a 22-story office building in the cultural diverse mid-town Wilshire district. The facility includes 24 theor)'.l 
ecture classrooms and )aboratories which house work place-relevant equi ment and technology, jncluding fC and ~acintos 
omputers and internet access. Other .!features "nclude a 1,000 square-foot earning commons, tudent commons, testing center, 
earning center, portfolio review room, audio/video room, yrintlfhop and administrative offices. A well-equipped ~nstructoli 

workroom provides multiple work stations, CORY center, mail room nd a b ank oti ·ndividual )ockers or art-time and adjunct 
acuity. Separate restroom nd reak acilities are also provided. Adequate arking is~ vailable for students, ff an~ itors 

S ecial facilities are available for disabled rsons include s ecially e ui d restrooms and arking s aces 

One floor above the college is a rooftop atrium, iWith over 17,000 square feet of outdoor space, available for use by the students. 
his spacious area features a garden, a view of the city skyline, ample sitting, trees, and picnic tables providing students a place to 

study_, relax and visit. The camp us uses thisjpace to host numerous cookouts and other student functions throughout the year. 

he campus routinely conducts audits and reviews and works in conjunction with the building's management team/landlord to 
ensure compliance with all applicable federal, stat(!, and l ocal codes for occupancy and safety. Current fire and l ife safet)l 
ertifications were (!rgy_ided for the team to rev~ 

6.02 Does the campus util ize any additional space locations? 
D Yes [gl No 

6.03 Does the campus utilize campus additions? 
D Yes [g!No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the 
programs offered? 
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~Yes □No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional 
space and campus additions)? 
(a) Equipment 
~Yes 0No 
(b) Instrnctional tools 
~Yes 0No 
( c) Machinery 
~Yes 0No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
~ Yes D No D Not Applicable 

7. PUBLICATIONS 
7 .0 I What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

The team reviewed the Westwood College catalog for the academic year 2014. 

7.02 Does the self-study or additional location application part II accurately portray the campus? 
~Yes 0No 

7.03 Does the campus publish a catalog that is appropriately p1inted and bound and available to all enrolled students? 
~Yes 0No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
~Yes 0No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
~Yes 0No 
(c) The names and titles of the administrators. 
~Yes 0No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
~Yes 0No 
( e) A statement of accreditation 
~ Yes D No D Not Applicable (initial applicant) 
(t) A mission statement. 
~Yes 0No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the 

area of teaching specialization. 
~Yes 0No 
(h) An academic calendar. 
~Yes 0No 
(i) A full disclosure of the admission requirements. 
~Yes 0No 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of 

all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or 
clock hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed 
to work in the field; and any additional requirements that must be met to complete the curriculum. 

~Yes 0No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 

description of the course contents, and any necessary prerequisites. 
~Yes 0No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
~Yes 0No 
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(m) A definition of the unit of credit. 
r8J Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
r8J Yes D No 
( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 

completion of each. 
r8J Yes D No 
(p) The transfer of credit policy. 
r8J Yes D No 
( q) A statement of the tuition, fees, and any other charges. 
r8] Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
r8] Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
[g) Yes D No 
(t) A statement describing the student services offered. 
[g) Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 

[g) Yes □ No D Not Applicable (initial applicants only) 

7 .05 Does the campus offer degree programs? 
[g) Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
[g) Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 

bachelor's degrees only). 
[g) Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 
[g) Yes D No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
[g) Yes D No D Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes [g) No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
[g) Yes D No (Skip to Question 7.08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for meeting this 
expectation)? 

[g) Yes D No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document (or for 

individual sections if effective dates vary)? 
[g) Yes D No 
(c) Do students receive a copy of the addendum/supplement with the catalog? 
[gl Yes D No 

7.08 Is the catalog available online? 
[g) Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
[g) Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
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r8]Yes D No (Skip to Question 7.10.) 

If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
r8] Yes D No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
r8J Yes D No 
(c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
r8J Yes D No 

7.10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), truthful and 
dignified? 
r8] Yes D No 

7.1 1 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
r8J Yes D No 

7.12 Where does the campus advertise (publications, online, etc)? 
The campus advertises via television, radio, online, social media, community events and printed material. 

Are all print and electronic advertisements under acceptable headings? 
r8] Yes D No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
r8] Yes D No (Skip to Question 7.14) 

Jf Yes, is there evidence that prior written consent was obtained and that all representations are factual and portraying current 
conditions? 
r8J Yes D No 

7 .14 Does the campus utilize services funded by third parties? 
D Yes r8J No (Skip to Question 7. 15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement or salary 
for graduates? 
r8] Yes D No 

7 .16 ls the phrase " for those who qualify" properly referenced in all advertising that mentions financial aid? 
r8] Yes D No D Not Applicable ( campus does not participate in financial aid) 

7.17 What institutional performance information does the campus routinely provide to the public? 
The institution publishes information relative to its placement rate, tuition costs, financial aid, percentage of on-time graduates, and 
median debt. 

Where is this infonnation published and how frequently is this infomrntion being updated? 
The information is ublished on the Consumer Informatio~ge on the institution's website and is updated annually. 

Ifperfonnance info1mation is not being published, insert the section number in parentheses and explain: 
The team initially found outdated information on the website. The data was !!!)dated while the team was on-site. 

FOR MASTER'S AND DOCTORAL DEGREES ONLY 
7 .18 Does the catalog have a separate section describing the describes the following: 

(a) Program requirements 
r8J Yes D No 
(b) Admission procedures 
r8J Yes D No 
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(c) Transfer policies 
[SI Yes 0No 
( d) Graduation requirements 
[SI Yes D No 
(e) Regulations 
[SI Yes 0No 
(t) Course descriptions 
[SI Yes D No 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.0 I Does the campus develop an adequate base of library resources? 
[SI Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
[SI Yes D No 

8.03 Does the campus provide training and support to faculty and students in uti lizing library resources as an integral part of the 
learning process? 
[SI Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
~Yes □ No 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
In addition to the core collection of resources suggested by the institution's corporate l ibrarian, the campus uses the following 
methods to ensure continous assessment of resources and information services: regular meetings held by the ~ibrarian with 
program chairs; faculty surveys conducted on in-service days to determine improvements to current holdings; evaluations 
conducted by the librarian and two library assistants in collaboration with general education faculty on the information literacy 
of new students, and instructional sessions for students and faculty on locating and using appropriate resources. 

Are these methods appropriate? 
[SI Yes D No 

8.06 ls the library staff adequately trained to support the library? 
[SI Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, and is the 
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
t:8J Yes D No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
The current year's library budget is $25,182. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
Of the current year's budget, $20,388 has been spent with $15 282 allocated for online databases, $4,242 for periodicals, and $864 
for books. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
t:8J Yes D No 

8.1 1 Are the library hours adequate to accommodate the needs of all students? 
t:8] Yes D No 
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FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8. l2 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
All faculty are encourged to promote the use of the library resources in their courses. Most of the courses require research 
papers, assignments, and projects that require the use of library resources. The team confirmed usage of the library resources 
through student interviews and a review of course syllabi. 

Are these methods appropriate? 
~Yes 0No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
~Yes 0No 

8.14 Are records of physical and/or on line resources and circulation accurate and up to date? 
~Yes 0No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, 
and is evidence of student use documented? 
D Yes D No ~ Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
The following full-text online collections are available to students: Britannica Online with full-text access to over 75,000 
comprehensive articles, pictures, and illustrations contained in ;Encyclopedia Britannica and ~erriam-Webster's Collegiate 
Dictionary and hesaurus; eBooks on EBSCOhost with access to over 118,000 non-fiction and fiction books; LexisNexis 
Academic with full-text access to over 33,500 online sources; ProQuest with ccess to over 15,659 full-text journals in the 
fields of art, business, health & medicine, history, literature, science & technology, and social sciences; STAT!Ref with full­
text access to over 450 resources; and Westlaw Library and WestlawNext providing access to over 40,000 databases of US and 
international legal materials. 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the 
breadth of and emollment in its educational programs? 
~Yes 0No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.19 Who is the on-site librarian, what are this person's gualifications, and what are his or her hours on-site? 
The on-site , ibrarian is 1"1s. Sukena Taibjee. Ms.Taibjee holds a bachelor's degree in Journalism from the University ofi 
Oklahoma and a master's degree in Library and Information Science from San Jose State University. She is on-site Mondays 
and Wednesdays from 7:30 a.m. to 5:15 .m.· and Tuesdays Thursdays and Fridays from 7:30 a.m. to 4:00 .m. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
~Yes 0 No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
~Yes 0No 
( c) Assist students in the use of instructional resources? 
~Yes 0No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using 
and aiding in the use of the library technologies and resources? 
~Yes 0No 
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8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or 
the Association of International Credential Evaluators (AICE) to detern1ine the equivalency of the degrees to degrees awarded by 
campuses in the United States? 
D Yes D No [8J Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
[8J Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
[8J Yes D No 

8.24 Does the library make available appropriate reference, research, and information resources to p rovide basic support for curricular 
and educational offerings and to enhance student learning? 
[8J Yes D No 

FORNONDEGREEPROGRAMSONLY 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
[8J Yes D No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
[8J Yes D No 

8.27 Is there a current inventory of instructional resources? 
[8J Yes D No 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its educational program 
objectives and the needs of its students? 
[8J Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

8.29 Has the campus designated an individual with the ability to maintain the resources and to assist students and faculty? 
[8J Yes D No 

8.30 Do the resources include the study, reading, and inforn1ation technology facilities necessary to support the effectiveness of all the 
courses and programs offered by the campus? 
[8J Yes D No 

8.3 1 Is there a current inventory of instructio nal resources, including online resources? 
[8J Yes D No 

8.32 Are the resources organized for easy access and usage? 
[8J Yes D No 

8.33 Is it evident that faculty encourages the use of the library? 
[8J Yes D No 

8.34 Do the library holdings, including on line collections, support all of the offerings of the campus? 
[8J Yes D No 

FOR MASTER'S AND DOCTORAL DEGREES ONLY 

8.35 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
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The on-site librarian is Ms. Taibjee. As previously ,noted, she holds a bachelor's degree in Journalism from the University ot' 
Oklahoma and a master's degree in Library and foformation Science from San Jose State University. Ms. aibjee is on-site 
Mondays and Wednesdays from 7:30 a.m. to 5·15 .· and Tuesdays Thursdays and Fridays from 7:30 a.m. to 4:..o.·0""'0::..r..i= 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
[2] Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
[2] Yes D No 
(c) Assist students in the use of instructional resources? 
[2] Yes D No 

8.36 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using 
and aiding in the use of the library technologies and resources? 
[2] Yes D No 

8.3 7 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or 
the Association of International Credential Evaluators (AICE) to detennine the equivalency of the degrees to degrees awarded by 
campuses in the United States? 
D Yes D No [2] Not Applicable (staff do not hold foreign credentials) 

8.38 Does the individual who supervises and manages the library hold an M.L.S. degree or the equivalent, with special qualifications to 
aid students in research? 
[2] Yes D No 

8.39 ls documentation on file to evidence that the librarian regularly participates in professional growth activities? 
[2] Yes D No 

8.40 During library hours, is there a professionally trained individual on duty who supervises the library and assists students with library 
functions, and who is competent both to use and to aid in the use of the library technologies and resources? 
[2] Yes D No 

8.41 Do the library holdings exceed the requirements of the average student in order to encourage the intellectual development of 
superior students and to enrich the professional development of the faculty? 
[2] Yes D No 

8.42 Does the collection include major professional journals and reference services, research and methodology materials, and as 
appropriate, information technologies and facilities? 
[2] Yes D No 

8.43 Are the library holdings, including full-text online collections, up to date and adequate for the size of the campus and the breadth 
of and enrollment in its educational programs? 
[2] Yes D No 

8.44 What library resources does the cam~ rovide to support a better understanding of scholarly research at the graduate level? 
The campus provides extensive resources jn reference materials focusing on graduate research and thesis writing to support 
scholarly research at the graduate level for students, alumni, and faculty as they conduct research on various topics. The campus 
librarian and her assistants have attended a number of training sessions on scholarly research methodolidgies which are 
documented in their files. The library has print subscriptions for The Wall Street Journal, The Economist, Forbes, Fortune, and 
Money magazine all of which are ideally suited for the graduate program in business. 

9. PROGRAM EVALUATION 
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Bachelor's Degree in Animatio 

Bachelor's Degree in Game Art! 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
OYes ~No 

9.02 Who is assigned to administer the academic program(i), and what are this person's qualifications? 

Page 25 of 66 

Mr. Guillermo "Willy" Salazar, program chair, adminsters the school of design programs. Mr. Salazar holds an associate's degree 
from East Los Angeles College, a bachelor's degree from the University of California-Los Angeles, and a master's degree with an 
option in Design from California State University-Los Angeles. He has attended workshops and meetings including TeamUP that 
provides training in the benefits of team building, writing for visual thinkers, typography for the Web; Create Now-Los Angeles, 
Adobe Illustrator creative group, AIGA Los Angeles, SIGGRAPH, and the Los Angeles In Design ser group. Over the past 10 
years, Mr. Salazat has been a college instructor, studio artist senior production artist, and art studio manager. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > I year in length) OR 70% (programs :S I year in length)? 

For the bachelor's degree in Animation: 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70%? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities 
to meet or exceed Council requirements? 
~ Yes ONo 

For the bachelor's degree in Game Art: 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70%? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities 
to meet or exceed Council requirements? 
~Yes ONo 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The Animation and Game Art programs include utilization of various community resources. For example, an anatomy model 
performed a series of poses while the group discussed the culture and community of figure drawing in Los Angeles, and another 
anatomy model held a series of poses as the group discussed costuming, textiles and materials, and anatomy for the female fom1. 
Students take field trips including a recent trip to Olvera Street to practice long exposure and pattern photography, attendance at E3 
to meet influential people in the industry demonstrating new and ground-breaking technologies, attendance at SIGGRAPH to 
witness new techniques and technologies, and a visit to R&H Studios to see animation production in action along with special 
effects compositing. The programs benefit from industry input through their program advisory committees. Members of the local 
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industry meet twice a year to review curricular and placement activities. Students in both programs can join the campus Concept 
Arts Club where they have the opportunity to share their work with others and the community. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes 0No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
~Yes 0 No 

9. l O Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
~Yes 0No 

9.1 1 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9.12 Does the program use independent studies? 
~Yes 0No 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
~Yes 0No 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
~Yes 0 No 

9. I 5 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
~Yes 0 No 

9. I 6 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0 No 
(b) Course numbers 
~Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~Yes 0 No 
(e) Leaming objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0 No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~Yes 0No 

(k) Date the syllabus was last reviewed 
~Yes 0No 
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For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The following number of calls, by program, was attempted: 
Bachelor's degree in Animation - 2 
Bachelor's degree in Game Art - 4 

How many calls to employers or graduates were successful? 
The following number of calls, by rog@m was successful 
1!3achelor's degree in Animation - 1 
Bachelor's degree in Game Art- I 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ~ Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.2 1 Does the campus participate in Title IV financial aid? 
~Yes ONo 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

lf Yes, briefly describe the documentation of evaluation viewed on site. 
Grades from out-of-class work arc entered ~n vconnect.westwood.edu by faculty upon receipt of student assignments. Each 
faculty member has his/her own pages within the site to ensure confidentiality. ln addition to graded student assignments, students 
submit CDs at the end of each term to document their homework; the CDs are kept for a limited time to address any questions or 
how grades are assigned. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes ONo 
(b) Instrnctional equipment. 
~Yes ONo 
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(c) Resources. 
!:SI Yes D No 
( d) Personnel. 
!:SI Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
!:SI Yes D No 
(b) Well-defined instructional objectives. 
!:SI Yes D No 
( c) The selection and use of appropriate and current learning materials. 
!:SI Yes D No 
(d) Appropriate modes of instructional delivery. 
!:SI Yes D No 
( e) The use of appropriate assessment strategies. 
!:SI Yes 0No 
(f) The use of appropriate experiences. 
!:SI Yes D No 

Page 28 of 66 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
[gjYes □ No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[gj Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[gj Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
[gj Yes D No 

FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
[gj Yes D No 

9 .44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
[gj Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No !:SI Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
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r8]Yes □ No 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
r8] Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
r8] Yes D No 

GENERAL COMMENTS: 
Enrollment is currently suspended for the Animation and Game Art bachelor's programs. The Animation program is scheduled to end in 
b ecember 2014; the Game Art program is e cted to end in March 2015. 

9. PROGRAM EVALUATION 

9.01 

9.02 

Academic Associate's Degree in Business Administration 
Bachelor's Degree in Business - Accounting 
Bachelor's Degree in Business - Healthcare Administration 
Bachelor's Degree in Business - Management 
Bachelor's Degree in Business - Marketing Management 
Master's Degree in Business Administration 

Is licensure, certification or registration required to practice in the specific career field? 
D Yes r8] No (Skip to question 9.02) 

Who is assigned to administer the academic rogram(s), and what are this 2erson's ::1!1~a_lifi~1c_a~t1_·0..,n
1
sr? __ ,,__~--~~----

. omas Gajewski oversees wi'1oflhe business programs. Mr. ajewski holds la lbachelo 's tlegree in Mechanical Engineerin , 
Wrom the University of Massachusetts and two master's degrees in Dispute Resolution and lsusiness li\dministration(from 
Pepperdine University. He has been the chair for over 7 years, a professional business manager for over IO years and as a mediato 
or4 years 

Ms. Janet Baghoomian, ead!faculty, serves as he subject matter expert in Healthcare Administration Ms. Baghoomian olds an 
associate's degree in egistered ~ ursing from Glendale Communi College; a bachelor's and aster's degree in ealt 
Administration and a master's degree[]n Business Administration om Laverne University; and a master's degree 
Nursing/Education from the University of Phoenix. She has over 30 years' work ex(!erience as a nurse/health administrator. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
r8J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
r8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
r8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > I year in length) OR 70% (programs ::: I year in length)? 
D Yes r8] No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70%? 
D Yes r8] No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
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A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities 
to meet or exceed Council requirements? 
r8] Yes D No 

e retention rate for the bachelor's degree ·n ealthcare is 56%; this deficiency is addressed rnlJthe CEP. l[fhe placement in ~he 
master's in Business Administration rogram is 67%· however the ro am has less than 10 com leters/ duates. 

9.07 List the community resources and describe how they are utilized to enrich the program~ . 
The following community resources are utilized by the programs: a program advisory committee; field trips and guest speakers in 
core business classes, which provide opportunities to interact ith banking, financial planning, and area !businesses. ecent field 
trips include: the healthcare students' visit to nearby grocery store to investigate nutrients found/absent in foods on an assignment 
list; master's students went t an auto show to observe the effect of government law and regulation on the auto industry and toured 
a local helicopter company to observe and discuss the company's business strategy. Guest ~peakersl}tave mcluded a Certified 
Public Accountant presentation via web conferencing software. All students are encoura@ill to • artici ate in service-learning 
activities such as holiday food drives and local health and job fairs. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
r8] Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
r8] Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
r8J Yes D No 

9 .11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
D Yes D No r8] Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9 .12 Does the program use independent studies? 
r8] Yes D No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
r8] Yes D No 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
r8] Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
r8] Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course desc1iptions 
r8] Yes D No 
(b) Course numbers 
r8] Yes D No 
(c) Course prerequisites and/or corequisites 
r8J Yes D No 
( d) Instructional contact hours/credits 
r8J Yes D No 
(e) Leaming objectives 
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r8]Yes □ No 
(t) Instructional materials and references 
r8J Yes D No 
(g) Topical outline of the course 
r8] Yes D No 
(h) instructional methods 
r8J Yes D No 
(i) Assessment criteria 
r8J Yes D No 
(i) Method of evaluating students 
r8] Yes D No 
(k) Date the syllabus was last reviewed 
r8] Yes D No 
For Title IV participant campuses that have lecture courses i11 credit hour progrlllns or clock-to-credit hour programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
r8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
r8] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
r8J Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
r8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
r8] Yes D No D Not Applicable (there have been no graduates) 

How many calls to em loyers or graduates were atte~ 
e following number of calls, by program, was attemptedj .__ ______ ~ 

'.-<\cademic associate's degree in Business Administration - no graduates reported 
Bachelor's degree in Business Administration - Healthcare Administration - no lacements re orted 
)3achelor's degree in Business Administration - Accounting - 3 
Bachelor's degree in Business Administration - Management -
Bachelor's degree in Business Administration - Marketing Manageme~ 
Master's degree in Business Administration - 6 

How many calls to employers or graduates were succ.essful? 
he following number of calls, by program, was successful 
achelor's degree in Business Administration - Accounting - 2 

[Bachelor's degree in Business Administration - Management - 2i 
Bachelor's degree in Business Administration - Marketing Management - 2 

aster' e dmini trati n -

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
r8] Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9 .21 Does the campus participate in Title IV financial aid? 
r8J Yes D No (Skip to question 9.24) 
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9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If~ briefl describe the documentation of evaluation viewed on site. 
The team was provided with ~aded student homework from current/last term classes from each rogram. The homework matched 
each course syllabus. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) lnstmctional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0 No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~ Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
~Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

FOR OCCUPATIONAL ASSOClATE'S, ACADEMIC ASSOClATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
~Yes 0No 
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FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
~Yes 0No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes 0No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~Yes □ No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes 0 No 

9.44 ls there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes 0No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
~ Yes D No D Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~Yes 0 No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes 0No 

FOR MASTER'S DEGREES ONLY 

9.49 

9.50 

9.5 1 

Is there a qualified designated committee that includes students, faculty, administrators, and employers that oversees the 
development, modification, and maintenance of the graduate degree program? 
~Yes 0 No 

Who is assigned to oversee the administration of the master's program, and what are t~erson 's qualifications? 
. homas Gajewski oversees the master 0£ usiness dministration program. f .1 Gajewski holds a bachelor's degree in 

echanical ;Engineering from the Universi of assachusetts and two master's i:legrees: Dispute Resolution and Business 
l\.dministration[from epperdine University. . Gajewski has een heli,rogram~ hair for over seven years. Mr. Gajewski as 
been a rofessional business mana er for over 10 ears and has worked as a mediator for 4 ears. 

Does this person have appropriate academic or experiential qualifications? 
~Yes 0No 
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9.52 ls the time devoted to the adm inistration of the educational programs sufficient? 
1:8] Yes D No 

9.53 Are the program, courses, and services appropriate to the institution's mission and to its specific goals and objectives? 
1:8] Yes D No 

9.54 Are the graduate program faculty directly involved in the development and modification of the master's degree policies, 
procedures, and curricula? 
1:8] Yes D No 

9.55 Is the number of hours required to complete the program at least 30 semester hours, 45 quarter hours, or their equivalent, of 
course work, plus a thesis at the graduate level; or at least 36 semester hours, 54 quarter hours, or their equivalent, of course work 
at the graduate level if a thesis is not required.? 
1:8] Yes D No 

9.56 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
1:8] Yes D No 

9.57 Is enrollment in the master's program sufficient to support regularly scheduled classes and laboratory work? 
1:8] Yes D No 

9.58 Are the course prerequisites appropriate, and are they being followed? 
1:8] Yes D No 

9.59 Do all faculty members possess a graduate degree in the field or related field of the courses they are teaching, and do a 
sufficient number possess a terminal degree? 
1:8] Yes D No 

9.60 Does faculty possessing terminal degrees teach at least one-half of al I graduate-level courses? 
1:8] Yes D No 

9 .61 Does the campus encourage graduate faculty members to engage in scholarly research and to publish in professional journals? 
1:8] Yes D No 

If Yeµ lease describe how the campus encourages scholarly activity: 
he team reviewed ocumentation of graduate staffi members presen~ apers rt" professional meetings with the campus 
ontributing to some expenses as professional development. emos to • taff included otices of "call for a ers " rofession~ 

grol!ILQ_ublications, and global organization....QeQCrtunities. 

GENERAL COMMENTS: 
rAt the ime of he visit, the campus is transitioning its program offerings. New students arc being enrolled ·n the associate's i:lcgrec 
programs. he !Business anagement sgecialties are being , eplaced with just one achelor's i:legree in Management. tudents wishing t 
pursue ny of the specialization options~uch s Healthcare anagement will bel[iiven ~he option to ~omplete hem on line. rT'he ~usiness 
program sequence allows a student to complete an associatc's degree through a master's degree in four years. 

9. PROGRAM EVALUATION 
Bachelor's Degree in Construction Management 

Academic Associate's Degree in Construction Management 

9.01 Is licensure, ce.rtification or registration required to practice in the specific career field? 

□ Yes [8J No (Skip to question 9.02) 
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9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Gajewski, program chair, is responsible for administration of the Construction Management programs. He holds a master's of 
Business dministration, a master's of bispute Resolution from epperdine University, and a bachelor's degree in 
Mechanical/Manufacturing Engineering from the University of [Massachusetts. [Mr. Gajewski µas been working in educationa\ 
administration for over 7 years and has worked in management for approximately IO years. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[g!Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
[gl Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[gl Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs> I year in length) OR 70% (programs~ I year in length)? 
[gl Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70%? 
D Yes [gl No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities 
to meet or exceed Council requirements? 
D Yes [gl No 

If No, insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain: 
Placement plan standards apply only if completers and graduates total IO or more. There were five graduates in bachelor's degree 
in Construction Management and no graduates in the academic associate's degree in Construction Management. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The Construction Management programs utilize the following community resources: field trips, guest speakers, and a program 
advisory council (PAC). Field trips are taken to locations within the community providing workplace experiences; guest speakers 
from the business community are invited to speak in class on relevant topics. The PAC meets periodically to discuss curriculum, 
specific issues of concern and give recommendations for improvement of the business programs; its membership includes campus 
academic leaders, students, and business community professionals. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[gl Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[gl Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[gl Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
D Yes D No [gl Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9.12 Does the program use independent studies? 
[gl Yes D No (Skip to question 9.14) 
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9. 13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
~Yes 0No 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
~Yes 0No 

9 .15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
~Yes 0 No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0 No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
(d) Instructional contact hours/credits 
~Yes 0No 
(e) Leaming objectives 
~Yes 0 No 
(t) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(l) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .17 Do students confim1 that they receive a course sy Ila bus and that it is followed? 
~Yes 0 No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The following number of calls, by program, was attempted: 
Bachelor's degree in Construction Management-4 
There were no graduates reported for the Associate's degree in Construction Management. 

How many calls to employers or graduates were successfol? 
The following number of calls, by program, was successful: 
Bachelor's degree in Construction Management-2 
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How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the nwnber of successful contacts and confirmations. 
All of the successful contacts confirmed the m oyment of graduates as o ed on the 2013 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No 1:8'.1 Not Applicable 

FOR NEW GRANTS AND INITlAL GRANTS ONLY 

9.2 1 Does the campus participate in Title IV financial aid? 
1:8'.1 Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
1:8'.1 Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
1:8'.1 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Representative out-class-work samples were provided. The samples reviewed met out-of-class time requirements and were 
consistent with the assignments listed on the course syllabi. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
1:8'.l Yes D No 
(b) Instructional equipment. 
1:8'.1 Yes D No 
( c) Resources. 
1:8'.l Yes D No 
( d) Personnel. 
1:8'.l Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
1:8'.l Yes D No 
(b) Well-defined instructional objectives. 
1:8'.l Yes D No 
( c) The selection and use of appropriate and current learning materials. 
1:8'.l Yes D No 
(d) Appropriate modes of instructional delivery. 
1:8'.1 Yes D No 
( e) The use of appropriate assessment strategies. 
1:8'.1 Yes 0No 
(f) The use of appropriate experiences. 
1:8'.1 Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
1:8'.l Yes D No 
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9.28 ls the size of the faculty appropriate to the total student enrollment? 
1:8] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
1:8] Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
1:8] Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quaiters, or the equivalent? 
1:8] Yes D No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
1:8] Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
1:8] Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
1:8] Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
1:8] Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, I 80 quarter hours, or their equivalent, 
earned over a period of eight semesters, I 2 quarters, or the equivalent? 
1:8] Yes D No 

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
1:8] Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No 1:8] Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
1:8] Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
1:8] Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
1:8] Yes D No 
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9. PROGRAM EVALUATION 
Academic Associate's degree in Paralegal 

Academic Associate's degree in Criminal Justice 

Bachelor's degree in Criminal Justice: Major in Administration 

Bachelor's degree in Criminal Justice: Major in Corrections 

Bachelor's degree in Criminal Justice: Major in Investigations 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are thiij)erson's qualifications? 

Page 39 of 66 

Mr. Aris Rodriquez is the acting program chair for the school of justice, which includes the academic associate's degrees in 
Paralegal and in Criminal Justice, the bachelor's degrees in Criminal Justice: Major in Administration, in Criminal Justice: Major 
in Corrections, and in Criminal Justice: Major in nvestigations. Mr. Rodriquez holds a juris doctorate degree in Law from John 
Marshall Law School and a bachelor's degree in Literature from Saint Mary's University of Minnesota. He has served in various 
capacities at the campus since 2010. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZl Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
IZJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs> I year in length) OR 70% (programs :'.S I year in length)? 
D Yes IZJ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70%? 
IZJ Yes D No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities 
to meet or exceed Council requirements? 
IZJ Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Documented community resources include the following: guest speakers, for example Mr. Richard Schmidt - senior deputy, city 
attorney, Mr. Joe Achalese - Los Angeles Sheriff Department, Mr. Pete Tulagan - Los Angeles Police Department, and the 
Honorable Thomas Robinson- Superior Court Judge; field trips to Twin Towers Correctional Facility; Los Angeles Museum of the 
Holocaust; Foltz Criminal Justice Center; Eastlake Juvenile Court; Law Angele; Law Library and Los Angeles City Hall; and 
regularly held advisory meetings with local professionals. 

9.08 ls the utilization of community resources sufficient to eruich the program? 
IZJ Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
IZJ Yes D No 
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9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
~Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9.12 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
~Yes 0No 

9 .15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
~Yes 0 No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) T itle and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~Yes 0No 
(e) Leaming objectives 
~Yes 0 No 
(t) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0 No 
(i) Assessment criteria 
~Yes 0No 
U) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0 No 
For Title I V p articipant campuses that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the teaming objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
~ Yes D No D Not Applicable (Additional Location inclusion OR clock hour program) 

9 .17 Do students confinn that they receive a course syllabus and that it is followed? 
~Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 
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How many calls to employers or graduates were attempted? 
The following number of calls, by program with graduates as reported on the 2013 CAR, was art.empted: 
Academic associate's degree in Paralegal - 5 
Bachelor's degree in Criminal Justice: Major in Administration - 6 

How many calls to employers or graduates were successfol? 
The following number of calls, by program, was successful: 
Academic associate's degree in Paralegal - I 
Bachelor's degree in Criminal Justice: Major in Administration - 2 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.2 1 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
The team was provided documentation of graded homework and verification of weight given to out-of-class assignments. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
(d) Personnel. 
~Yes 0No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0 No 
( c) The selection and use of appropriate and cwTent learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
['.8] Yes 0 No 
( t) The use of appropriate experiences. 
['.8] Yes D No 
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FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
[2] Yes D No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
[2] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[2] Yes D No 

FOR ACADEMTC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
[2] Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
[2] Yes D No 

9.39 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[2] Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[2] Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[2] Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[2] Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9 .43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
[2] Yes D No 

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
[2] Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No C2'.I Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[2] Yes D No 
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9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes 0No 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Graphic Design 

Bachelor's Degree in Graphic Design: Major in Visual Communications 

9.0 I Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Salazar, program chair, administers the school of design programs. As previously noted, he holds an associate's degree in 
General !Education from East Los Angeles College, a bachelor's degree in Design from the University of California, Los Angeles, 
and a niaster's degree in Fine ,Arts from California State University, Los Angeles. Mr. Salazar has over 25 years of professiona 
experience and 5 years of academic experience in teaching and administration. He remains current in the discipline by attending 
workshops and meetings such as TeamUP, writing for visual thinkers, and typography for the Web, Create Now-Los Angeles, 
Adobe Tllustrator creative group, AIGA Los Angeles, SIGGRAPH, and the Los Angeles JnDesign user group. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program( s )? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > 1 year in length) OR 70% (programs ::::: I year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70%? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities 
to meet or exceed Council requirements? 
0Yes ~No 

If No, insert section numbers 2-1-809, 3- 1-512 and 3-1-1 11 in parentheses and explain: 
Placement reporting plans are required only if completers and graduates total IO or more. 

9.07 List the community resources and describe how they are utilized to enrich the prograrn(s). 
The community resources include a program advisory committee, guest lecturers, and field trips. Student interviews and support 
documentation verify activities. The program advisory committee provides recommendations for curriculum development, job 
placement, and equipment and software acquisition. Field trips provide opportunities to view examples and applications of topics 
discussed in the classroom, and guest lecturers reinforce subject matter, forecast industry trends, and provide job search 
recommendations. The Los Angeles community offers a tremendous array of artistic and cultural opportunities, which students are 
encouraged to attend. Faculty and students volunteer design promotional materials and poster designs for non-profit organizations 
such as the American Lung Association's fund raising event Fight for Air Climb. 
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9.08 ls the utilization of community resources sufficient to enrich the program? 
1:8] Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
1:8] Yes D No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
1:8] Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
D Yes D No C8J Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9.12 Does the program use independent studies? 
1:8] Yes D No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
1:8] Yes D No 

9.14 Are the curriculwn and length of the program appropriate to meet the educational and placement objectives of the program? 
1:8] Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
1:8] Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
1:8] Yes D No 
(b) Course numbers 
1:8] Yes D No 
(c) Course prerequisites and/or corequisites 
1:8] Yes D No 
( d) Instructional contact hours/credits 
1:8] Yes D No 
(e) Leaming objectives 
1:8] Yes D No 
(t) Instructional materials and references 
1:8] Yes D No 
(g) Topical outline of the course 
1:8] Yes D No 
(h) Instructional methods 
1:8] Yes D No 
(i) Assessment criteria 
1:8] Yes D No 
(j) Method of evaluating students 
C8J Yes D No 
(k) Date the syllabus was last reviewed 
C8J Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour programs 011/y: 
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(I) Out-of-class work assignments that support the learning objectives for the course 
1::8:1 Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
r8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
1::8:1 Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
1::8:1 Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
1::8:1 Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The first cohort of academic associate' s degree in Graphic Design students are anticipated to in May 2014. 
Bachelor's degree in Gra hie Design: Major in Visual Communication: 1 

How many calls to employers or graduates were successful? 
Bachelor's degree program in Graphic Design: Major in Visual Communication: I 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
The one successful call confirmed the employment of the graduate as reported on the 2013 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No 1::8:1 Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.21 Does the campus participate in Title IV financial aid? 
1::8:1 Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
C8J Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
C8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
All courses in the Graphic Design programs include both assignments and projects that require out-of-class work. The syllabi 
identify the amount of time students should expect to spend in completing these assignments and projects in the form of 
homework. Students have access to Westwood's WConnect and MyPath. Using an individual login, students can review unofficial 
transcripts, course attendance, and class schedules. Grade information includes assignment and project grades as well as the 
student's overall grade at any point during the term. Jnterviews with faculty and students confirm the use and effectiveness of 
WConnect and My Path; the team reviewed samp les of graded assignments. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
C8l Yes D No 
(b) Instructional equipment. 
C8J Yes D No 
( c) Resources. 
C8J Yes D No 
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( d) Personnel. 
1:8] Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
1:8] Yes D No 
(b) Well-defined instructional objectives. 
1:8] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
1:8] Yes D No 
(d) Appropriate modes of instructional delivery. 
1:8] Yes D No 
( e) The use of appropriate assessment strategies. 
1:8] Yes 0No 
(f) The use of appropriate experiences. 
1:8] Yes D No 

Page 46 of 66 

FOR NONDECREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
D EGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
1:8] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
1:8] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DECREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
1:8] Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DECREES ONLY 

9.30 Are teaching loads reasonable? 
1:8] Yes D No 

FOR ACADEMIC ASSOCIATE'S DECREES ONLY 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
1:8] Yes D No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
1:8] Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
1:8] Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
1:8] Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
1:8] Yes D No D Not applicable 
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FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes ONo 

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes O No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No ~ Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~Yes ONo 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9 .48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes ONo 

COMMEND A TIO NS: 
he team takes pleasure in acknowledging the teaching performance of Mr. Michael Laughlin. Student interviews supported and classroom 

observations demonstrated Mr. Laughlin's enthusiasm, discipline-related knowledge, and excellent teaching skills. He is actively engaged 
with the students in-class and through extracurricular activies related to student organizations and community outreach. 

9. PROGRAM EVALUATION 
Occu ational Associate's Degree in Information Technology 

Academic Associate's Degree in Information and Network Technologies 

Bachelor's Degree in Information and Network Technologies: Major in Computer Forensics 

Bachelor's Degree in Information and Network Technologies: Major in Network Management 

Bachelor's Degree in Software Development: Major in Game Development 

9.0 I Is licensure, certification or registration required to practice in the specific career field? 

OYes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(i), and what are this person's qualifications? 
Mr. Scozzari, academic dean, oversees all academic programs. As previously noted, he holds associate's and bachelor's degrees i 
Design from ITT Technical Institute and a master's degree in Education from University of Phoenix. Mr. Scozzari has been witH 
the campus since May, Q006 and has been the dean since January, 2011. He is assisted with the oversight of the ftiformation 
Technologies programs by Mr. Efazio Argueta, and by Mr. Richard Davidson for the Software Development program. 

Mr. Efazio Argueta, lead instructor, holds a bachelor's degree in Computer Science from California State University and a master's 
degree in !Educational and fostructional [f echnology from National University. Mr. Arb'lleta holds numerous computer industry 
certifications including CompTIA A+, Cisco Certified Design Associate and Microsoft Certified Systems Administrator. He has 
been at the cam us since Aug1.1st, 2009. 
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Mr. Richard avidson, lead instructor, '1olds a bachelor's degree ,n Computer Science and a master's degree in If inancia 
Management both from National University. Mr. Davidson holds Comp TIA A+ certification and has over IO years of experience 
as ofessional software develo e He has been at the cam us since Augyst 2002. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[8] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
[8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > 1 year in length) OR 70% (programs::: I year in length)? 
[8] Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70%? 
[8] Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to emich the program(s). 
There is an active program advisory board that meets regularly. The last meeting was held on November 6, 2013; minutes of past 
advisory board minutes are available. Numerous field trips and guest speakers are incorporated in all of the Information 
Technology and Software Development programs. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[8] Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[8] Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[8] Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
D Yes D No [8] Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9 .12 Does the program use independent studies? 
[8] Yes D No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
[8] Yes D No 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8] Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[8] Yes D No 
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9.16 ls an appropriately detailed syHabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~Yes 0No 
(e) Leaming objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~Yes 0 No 
(k) Date the syllabus was last reviewed 
~Yes 0No 

Page 49 of 66 

For Title IV participant campuses that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .17 Do students confirm that they receive a course syHabus and that it is fo)lowed? 
~Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 

9.19 Was the team able to verify the backup documentation to support the p lacement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The following number of calls, by program, was attempted: 
Occupational associate's degree in Information Technology - no graduates 
Academic associate's degree in Information and Network Technologies - no graduates 
Bachelor's degree in Information and Network Technologies: Major in Computer Forensics - 2 
Bachelor's degree in Information and Network Technologies: Major in Network Management - 4 
Bachelor's degree in Software Develo ment: Major in Game Develo ment - 4 

How many calls to employers or graduates were successful? 
The following number of calls, by program, was successful: 
Bachelor's degree in Infonnation and Network Technologies: Major in Computer Forensics - no successful calls 
Bachelor's degree in Software Development: Major in Game Development - no successful calls 
Bachelor's degree in Information and Network Technologies: Major in Network Management - 2 calls 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 
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9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
1::8:1 Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.21 Does the campus participate in Title IV financial aid? 
1::8:1 Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
1::8:1 Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
1::8:1 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Students and faculty provided copies of recently graded homework assignments additional sam !es of formerly graded homeworK 
assignments, and syllabi that included homework assignments. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
1::8:1 Yes D No 
(b) Instructional equipment. 
~Yes □ No 
(c) Resources. 
1::8:1 Yes D No 
( d) Personnel. 
1::8:1 Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
1::8:lYes 0No 
(b) Well-defined instructional objectives. 
~Yes 0 No 
( c) The selection and use of appropriate and cwTent learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
1::8:1 Yes D No 
( e) The use of appropriate assessment strategies. 
1::8:1 Yes 0No 
(f) The use of appropriate experiences. 
~Yes □ No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9 .26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
~Yes 0No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
1::8:1 Yes D No 
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9.28 ls the size of the faculty appropriate to the total student enrollment? 
1:8] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
1:8] Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
1:8] Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.31 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional 
compensation)? 
1:8] Yes D No 

9.32 What is the current student/teacher ratio? 
The student/teacher ratio in the occu ational associate's degree in Information Technology ruogram is 5: I 

9.33 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
1:8] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.34 ls the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 quarter hours, or 
1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
1:8] Yes D No 

9.35 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
1:8] Yes D No 

9.36 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
1:8] Yes D No D Not Applicable (no students in the second year) 

9.37 Are the second-year courses based upon appropriate first-year prerequisites? 
1:8] Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
1:8] Yes D No 

9 .39 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
1:8] Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
l:8]Yes ONo 
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9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
1::8:1 Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
1::8:1 Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
1::8:1 Yes D No 

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
1::8:1 Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
r8] Yes D No D Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
1::8:1 Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
[gj Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[gj Yes D No 

GENERAL COMMENTS: 
All students interviewed by the team expressed great satisfaction with the instructors, their program, and the academic environment. 

9. PROGRAM EVALUATION 
Bachelor's Degree in Interior Design 

9 .0 l Is licensure, certification or registration required to practice in the specific career field? 
D Yes [gj No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic rogram(i), and what are thisyerson's qualifications? 
Mr. Salazar, program chair since QOIO, adminsters the school of design programs. As previously noted, he holds an associate's 
degree in General Education from East Los Angeles College, a bachelor's degree in Design from the University of California, Los 
Angeles, and a master's degree in Fine Arts from California State University, ILos Angeles. Mr. Salazar has over 25 years of 
professional experience and 5 years of academic experience in teaching and administration. He remains current in the discipline b 
attending creative workshops and meetings sponsored by local and national organizations. Ms. Mina Arangeh, lead interior design 
.instrnctor, supports ~fr. Salazar. She is a practicing design professional, who has a bachelor's degree and a r,aster's degree if\ 
Architecture and Urban Design both from Shahid Beheshti University, Tehran, Iran. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gj Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program( s )? 
1::8:1 Yes D No 
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9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
1:8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed-the standards for the following areas: 
(a) Student retention rate of 65% (programs > 1 year in length) OR 70% (programs :S 1 year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70%? 
D Yes 1:8] No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities 
to meet or exceed Council requirements? 
D Yes ~ No 

If No, insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain: 
Placement reporting plans are required only if completers and graduates total IO or more. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Community resources include a program advisory committee, field trips and guest speakers. Interviews with students and 
instmctors, meeting minutes, and other documentation verify utilization. Guest speakers include professionals from national and 
local design organizations, who discuss opportunities afforded by networking and national interior design certification. Field trips 
are taken to the building and zoning departments at the Los Angeles and Van Nuys City Hall to experience the procurement of all 
phases of design construction documents and to review oflntemational Building Codes (TBC) regulations. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes □ No 

9.09 Does the cuniculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
~Yes 0 No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
~Yes 0 No 

9. l l For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9.12 Does the program use independent studies? 
~ Yes D No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
~Yes 0No 

9.14 Are the curriculwn and length of the program appropriate to meet the educational and placement objectives of the program? 
~Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
1:8] Yes D No 

9. 16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
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(b) Course numbers 
1:8] Yes D No 
(c) Course prerequisites and/or corequisites 
1:8] Yes D No 
( d) Instructional contact hours/credits 
1:8] Yes D No 
(e) Leaming objectives 
1:8] Yes D No 
(f) Instructional materials and references 
1:8] Yes D No 
(g) Topical outline of the course 
1:8] Yes D No 
(h) Instructional methods 
1:8] Yes D No 
(i) Assessment criteria 
1:8] Yes D No 
G) Method of evaluating students 
1:8] Yes D No 
(k) Date the syllabus was last reviewed 
1:8] Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
1:8] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
1:8] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
1:8] Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
1:8] Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
1:8] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
There were 4 calls made to employers or graduates. 

How many calls to employers or graduates were suc.cessful? 
There were 3 successful calls. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No 1:8] Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.2 1 Does the campus participate in Title IV financial aid? 
1:8] Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
1:8] Yes D No D Not Applicable (Clock hour programs only) 
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9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
1::8:1 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team reviewed documentation of graded homework; weighted grading scales; and student work from the INTD490 nterior 
Design Portfolio Capstone course. 

FOR ALL Vl SrTS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
1::8:1 Yes D No 
(b) Instructional equipment. 
1::8:1 Yes D No 
( c) Resources. 
1::8:1 Yes D No 
( d) Personnel. 
1::8:1 Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
1::8:1 Yes D No 
(b) Well-defined instructional objectives. 
C8J Yes D No 
( c) The selection and use of appropriate and cwTent learning materials. 
C8] Yes D No 
(d) Appropriate modes of instructional delivery. 
C8] Yes D No 
( e) The use of appropriate assessment strategies. 
C8J Yes ONo 
(f) The use of appropriate experiences. 
C8] Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
C8] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
C8] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[gl Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
C8] Yes D No 

FOR BACHELOR'S DEGREES ONLY 
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9.43 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes ONo 

9 .44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes ONo 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No ~ Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~Yes ONo 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

Enrollment has been su~nded for the Interior Desim.Q!ogram· the remaining five students are on track to graduate in 2014. 

9.48 A:re the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes ONo 

9. PROGRAM EVALUATION 
Diploma Program in Medical Assistant 

9 .0 l Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program~, and what are this person's qualifications? 
Ms. Josephine Sing, program chair, oversees the Medical ,Assisting program. Ms. Sing holds a master's clegree in Leadership 
Management and Organizational Development from South University and a bacholer's degree in Occupational Education and 
Nursing from Wayland 'Baptist ~niversity. She attended a cardiopulmonary resuscitation (CPR) course from A:rnerican Heart 
Association on May f), 2013. She has been employed at Westwood since December 2011. Her previous positions include 
consultant, managing director and director of education for various institutions since 1994. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s )? 
~Yes O No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes O No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > I year in length) OR 70% (programs:::: I year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70%? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 
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If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement p lan for this program with data, analysis and activities 
to meet or exceed Council requirements? 
1::8] Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Discussions and a review of the documentation confirm the utilization of the following community resources: field trips including 
visits to the Care Harbor Sports Arena and the Red Cross for blood donations; guest speakers including Ms. Joanna Kim from 
24hr Homecare, Mr. Jose Chavez, American Red Cross recruiter, Mr. Dale Howard from HT Esthetics, and other representatives; 
extemships at local hospitals and clinics; and a program advisory committee. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
1::8] Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
1::8] Yes D No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
1::8] Yes D No 

9 .11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
1::8] Yes D No D Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9 .12 Does the program use independent studies? 
D Yes 1::8] No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
1::8] Yes D No 

9 .15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
1::8] Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
1::8] Yes D No 
(b) Course numbers 
1::8] Yes D No 
(c) Course prerequisites and/or corequisites 
1::8] Yes D No 
(d) Instructional contact hours/credits 
1::8] Yes D No 
(e) Leaming objectives 
1::8] Yes D No 
(f) Instructional materials and references 
1::8] Yes D No 
(g) Topical outline of the course 
1::8] Yes D No 
(h) Instructional methods 
1::8] Yes D No 
(i) Assessment criteria 
1::8] Yes D No 
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(j) Method of evaluating students 
1:8] Yes D No 
(k) Date the syllabus was last reviewed 
1:8] Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
1:8] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
1:8] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.17 Do students confim1 that they receive a course syllabus and that it is followed? 
1:8] Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[g) Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
1:8] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
There were 7 calls made to students and em loyers. 

How many calls to employers or graduates were successful? 
There was I successful call. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
There was l successful contact confirmed the employment of the graduate as re orted on the 2013 CAR. 

9.20 Was docwnentation on file to verify graduates classified on the CAR as "not available for placement"? 
1:8] Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.2 1 Does the campus participate in Title IV financial aid? 
1:8] Yes D No (Skip to question 9.24) 

9 .22 Does the campus' written procedures ( as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
1:8] Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
1:8] Yes D No D Not Applicable (Clock hour programs only) 

lf Yes, briefly describe the documentation of evaluation viewed on site. 
The team was provided documentation of graded homework as well as verification of student responsibilities for homework, how 
homework is graded, and related assignments in the program syllabi. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
1:8] Yes D No 
(b) Instructional equipment. 
1:8] Yes D No 
( c) Resources. 
1:8] Yes D No 
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( d) Personnel. 
1:8] Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
1:8] Yes D No 
(b) Well-defined instructional objectives. 
1:8] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
1:8] Yes D No 
(d) Appropriate modes of instructional delivery. 
1:8] Yes D No 
( e) The use of appropriate assessment strategies. 
1:8] Yes 0No 
(f) The use of appropriate experiences. 
1:8] Yes D No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
1:8] Yes D No 
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FOR NONDECREE PROGRAMS, OCCUPATIONAL ASS0 CIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
1:8] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
1:8] Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.3 1 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional 
compensation)? 
1:8] Yes D No 

9.32 What is the current student/teacher ratio? 
The student/teacher ratio is I 0: I. 

9.33 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
[gl Yes D No 
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SUMMARY 

The campus has no areas of noncompliance with the Accreditation Criteria. 



ED00023460

CL_Review009318 Page 61 of 3295 

VER. January 1, 2014 ACICS IN ITIAL, REEVALUATION, OR ADDIT IONAL LOCATION INCLUSION REPORT Page 61 of 66 

RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution's consideration (These recommendations are not included 
in the report seen by the Councilj: 

Graphic Design and Visual Arts: 

• While the requirements for the use of community resources is noted in the report, the team recommends the faculty increase the 
use of guest lectures and field trips to take full advantage of the wealth of professional expertise and discipline-related artistic and 
cultural events available in the Los Angclas area. 

usiness: 

• he master's classes run until 11 :00 p.m., however, the learning commons and annex close at 8:00 p.m. The learning commons 
access could be better aligned with the scheduled classes. 

• Consideration of Sunday hours for students without other access to comput~ especially if they are in online classes. 

General: 

• Examine how to improve communications when changes occur. Examples include imJ_J_lementing J?iiying for parking and charging 
for supplies in the commons area that had been free when many students first enrolled. 

• ' ince the campus utilizes corporate syllabi with grading emphasis on online-oriented activities; consideration of providing access 
to online class materials/resources such as discussion boards that students might use to develop onlinc communication skills and to 
ree-u in-class discussions used to com lete the same assignments in a face-to-face environment. 

• ~s ~he syllabi also ~ Jude online assignments, students could com letc the out-of-class work online if they had access [low- o 
o-cost for online access to the online class materials 

• he campus acuity might have an in-service clay to go through each course and ee how lit might c easily "blended" toJ!tilizd 
pnlin~ class_ ~~terials to enhance student learning in com leting each class to use classroom time to engage students in additional 
~eammg act1v1t1es 

• Consideration of how to im rove the communication of the cam us rofessional develo ment funds olicy to faculty. 
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Student Survey Response Summary Graph 
Personify Id Survey Question 

1.1. Do you have other 
postsecondary or college 
education? 

1.2. Did your admission's 
representative describe the 
transfer of credit policies and 
procedures accurately? 

Category I Count 

Yes 

No 

Yes 

No 

N/A 

=i=- 19 -=r= 36 

I 
44 

6 

5 

2.1. Did your admissions Yes 55 
representative accurately 
state the enrollment process 
regarding the following? -
Courses and programs 

65.45 % 
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- Yes 
- No 

- Yes 
- No 
- N/A 

- Yes 
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2.1. Did your admissions Yes 
representative accurately 
state the enrollment process 
regarding the following? -
Services offered by the school 

2.1. Did your admissions Yes 
representative accurately 
state the enrollment process No 
regarding the following? -
Tuition and fees 

2.2. Did you receive a catalog Yes 
or provided access to an 
online catalog? No 

2.3. Did the catalog Yes 
accurately portray programs, 
services and policies of the No 
institution? 

55 

53 

2 

50 

5 

54 

1 
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- Yes 

- Yes 
- No 

- Yes 
- No 

- Yes 
- No 
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2.4. Did the school provide Yes 
sufficient information for you 
to decide to enroll, without No 
placing undue pressure? 

3.1. Do you receive financial Yes 
aid? 

No 

N/A 

3.2. Are you aware of how Yes 
your financial aid is packaged 
and what the repayment No 
responsibilities are? N/A 

3.3. Are you aware of your 
loan repayment obligations? 

Yes 

No 

N/A 

52 

3 

49 

2 

4 

47 

5 

3 

47 

2 

5 
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- Yes 
- No 

- Yes 
- No 
- NIA 

- Yes 
- No 
- NIA 

- Yes 
- No 
- NIA 
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4.1. Do you know when you 
will complete your program? 

4.2. Are your instructors 
available to provide 
additional help? 

4.3. Are computers, lab 
equipment, etc. in good 
working order? 

Yes 

No 

Yes 

No 

Yes 

No 

N/A 

4.4. Were textbooks available Yes 
when you started classes? 

No 

I 

52 

3 

53 

1 

53 

2 

0 

49 

5 
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- Yes 
- No 

- Yes 
- No 

- Yes 
- No 

- Yes 
- No 
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4.5. In general, was sufficient Yes 
homework assigned to help 
you achieve course learning No 
objectives? 

5.1. Overall, I am satisfied Disagree 
with the quality of education 
I am receiving. Agree 

5.2. I would recommend this 
school to others. 

Disagree 

Agree 

54 

1 

2 

53 

4 

51 
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- Yes 
- No 

- Disagree 
- Agree 

- Disagree 
- Agree 
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CRE DENTIAL 
EARNED 
Associate of 
Occupational Studies 
Associate of Science 

Associate of Science 

Associate of Science 

Associate of Science 

Associate of Science 

Associate of Science 

Associate of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 
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ACICS 
CREDENTIAL 
Occupational 
Associate 's 
Academic 
Associate ' s 
Academic 
Associate's 

Academic 
Associate's 
Academic 
Associate's 
Academic 
Associate's 
Academic 
Associate's 
Academic 
Associate' s 
Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

PROGRAMS OFFERED BY 
WESTWOOD COLLEGE 

LOS ANGELES, CA 

APPROVED Clock Qtr. 
PROGRAM TITLE Hrs. Hrs. 
Information 1265 9 1.5 
Technology* 
Business Administration 910 90 

Computer Aided 1115 90 
Design/ Architectural 
Drafting** 
Construction 965 90 
Management 
Criminal Justice 905 90 

Graphic Design 11 55 90 

Infom1ation & Network 1200 90 
Technologies 
Paralegal 925 90 

Animation 2330 180 

Business Administration: 1820 180 
Maior in Accounting 
Business Administration: 1820 180 
Major in Healthcare 
Management 
Business Administration: 1820 180 
Major in Management 
Business Administration: 1820 180 
Major in Marketing 
Management 
Construction 1945 180 
Management 
Criminal Justice: Major 1815 180 
in Administration 
Criminal Justice: Major 1805 180 
in Corrections 
Criminal Justice: Major 1820 180 
in Investigations 
Game Art 2330 180 

Game Software 2145 180 
Development 
Graphic Design: Major 2330 180 
in Visual 
Communications 
Information & Network 2350 180 
Technologies: Major in 
Network Management 
Interior Design 2280 180 

Infom1ation Technology: 2305 180 
Major in Computer 
Forensics 

Enroll CAR 

Full- Retention & Placement 

time/ 2013 2012 
Part-
time Ret. Pia. Ret. Pia. 
16/ 1 N/A NIA NIA NIA 

50/8 75% NIA 96.70% NIA 

010 28.60% NIA 80% NIA 

7/0 75% NIA 60% NIA 

87/25 73.80% NIA 86.30% NIA 

36/ 19 70% NIA 76% NIA 

7/9 81.30% NIA 73.30% NIA 

7/3 67.50% 80% 64.20% 90% 

6/7 86.50% 22.30% 63.60% 90% 

5/4 78.30% 100% 75.90% 50% 

2/1 55.60% 0% 64.30% 100% 

17/3 67.30% 100% 65.80% 100% 

913 81.60% 71.40% 79% 81.80% 

4/3 85.70% 60% 63.20% 87.50% 

66/44 82.50% 79.80% 75.90% 77.80% 

8/3 70% NIA 90% NIA 

17/1 60.40% NIA 95.50% NIA 

6/8 81.60% 40°/4, 76% 68.80% 

14/5 79.20% 66.70% 82.10% 57.10% 

12/4 84% 33.30% 62.20% 83.30% 

8/9 75.90% 76.50% 80% 62.50% 

1/4 68.20% 57.10% 81.10% 85.70% 

1/ 1 83.30% 67.70% 87.50% NIA 
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Diploma Diploma Medical Assisting* 955 69.5 52/9 90.20% 50% 

Master of Business Master's Business Administration 540 54 34/4 85.50% 66.70% 
Administration 

TOT AL ENROLLMENT 472/ 178 

Program reviewed for the first time. * 

** The campus no longer intends to enroll students in this program; however, it may be available at other sites. 

INTRODUCTION 

Page 3 of 66 

94.70% NIA 

90% 100% 

The Los Angeles campus of Westwood College opened in May 1999 offering diploma and certificate programs. In 2000 the campus was 
approved to offer associate's degree programs. In 2001 ACICS granted approval of its branch campus in Calumet City, Illinois, and in 
2003 its branch campus in Chicago, lllinois and approval to offer bachelor's degrees in Computer Network Management, E-Business 
Management, and Visual Communications. In 2004 the campus changed locations from 3460 Wilshire Blvd., Los Angeles to 3250 
Wilshire Blvd., Los Angeles, CA. In 2005 the campus was approved to offer a master's in Business Administration degree. In 2011 its 
online branch campus in Broomfield, Colorado was approved. By the end of 2012, approval was granted for diploma, and associate's 
and bachelor's degrees in Business, Design, Healthcare, Justice, and Technology. 

The City of Los Angeles is the most populous city in the state of California and the second-most populous in the US. Los Angeles is a 
global city, with strengths in business, international trade, entertainment, culture, media, fashion, science, sports, technology, education, 
medicine and research. The city is home to renowned institutions covering a broad range of professional and cultural fields and is one of 
the most substantial economic engines in the US. Los Angeles includes Hollywood and leads the world in the creation of television 
productions, video games, and recorded music; it is also one of the leaders in motion picture production. 

The majority of the students are enrolled in the bachelor's degree programs followed by the associate's degree, diploma and master's 
degree programs. The average age of the students is 26; gender breakdown is 51 % male and 49% female; I 0% of the students are 
African American, 8% White/non-Hispanic, 19% Hispanic, 5% Asian, 7% two or more races, and 51 % unreported. 

In 2012 Westwood College shifted to enrolling students primarily in diploma and associate' s degree programs, resulting in an increase 
in these programs and a decrease in the bachelor's degree programs. At the time of the v isit, new students are not being enrolled in the 
bachelor's degree programs although students continue to be enrolled in the master's degree in Business Administration. 

1. MISSION 
l.01 Give the page number in the campus catalog on which the mission statement can be found. 

The mission statement can be found on page 8 of the 2014 academic catalog. 

l.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
C8J Yes D No 

1.03 Are the objectives devoted substantially to career-related education? 
C8J Yes D No 

l.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
C8J Yes D No 
(b) The modes of delivery. 
C8J Yes D No 
(c) The facilities o f the campus. 
C8J Yes D No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications 
that are readily available and understandable to the public? 
C8J Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
C8J Yes D No 
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CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[gl Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main campus TEP? 
D Yes D No [gl Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[gl Yes D No 
(b) The characteristics of the student population. 
[gl Yes D No 
( c) The types of data that will be used for assessment. 
[gl Yes 0No 
(d) Specific goals to improve the educational processes. 
[gl Yes D No 
( e) Expected outcomes of the plans. 
[gl Yes D No 

l. l O Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
(g!Yes D No 
(b) Student placement. 
(g!Yes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
(g!Yes D No D Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
(g!Yes D No D Not Applicable (new additional location only) 
(e) Student learning outcomes. 
[gl Yes D No 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
The campus uses the following measures of student learning outcomes: review of overall daily attendance as monitored by a 
key internal report called the Last Date of Attendance (LDA); faculty course evaluations ranking compared company-wide; and 
grade distributions based on the students' pe1formance in-class and level of achievement on assignments, projects, portfolios, 
capstone courses and examinations 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
[gl Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
[gl Yes D No D Not Applicable 
( c) How the data was collected. 
[gl Yes D No D Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data w ill be used to improve the educational 

processes. 
[gl Yes D No □ Not Applicable 

I. I 3 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes? 
[gl Yes D No D Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
[gl Yes D No D Not Applicable (new additional location only) 
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1.15 Describe the specific activ ities that the campus will undertake to meet these goals. 
The following activities have been implemented to meet the retention goal of 77%: ( I) new student orientation program called 
"Day One Success Class" where students are presented "Six Keys to Success" with periodic follow-up by the "new student 
advisor;" and (2) interventions for students with attendance problems by the student support representatives and program chairs 
who make calls to students that focus on problem solving strategies for catching up and returning to classes. 

The following activities have been implemented to meet the placement goal of 75%: (I) initiation of a program to contact all 
pre-graduates and graduates with job leads via bi-weekly job lead packets, community job fairs, and professional job fairs 
where program specific employers are in attendance; and (2) increasing awareness of career resources by having the career 
services department conduct a minimum of five class visits per program to inform students of available resources. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
~Yes ONo 
(b) That specific activities listed in the plan have been completed. 
~ Yes ONo 
(c) That periodic progress reports have been completed. 
~ Yes ONo 

l.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is 
utilized please describe the committee. 
Mr. DeWayne Johnson, campus president, is responsible for implementing and monitoring the CEP. Mr. Johnson holds a 
bachelor's degree in Accounting from the University of San Diego, a master's of Business Administration from Pepperdine 
University, and is a Certified Public Accountant (CPA) by the California Board of Accountancy. His work experience includes 
serving as a CPA for Ernst & Young, LLP and Deloitte & Touch, LLP; working on the freezer crew on an offshore commercial 
factory trawler in the Bering Sea for four years; and working at Westwood College since 2000 in a variety of positions ranging 
from an adjunct professor to campus president. Mr. Johnson chairs the CEP Steering Committee that includes the campus 
director of operations, academic dean, director of admissions, and director of student finance. 

L 18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
~ Yes D No D Not Applicable (new additional location or initial applicant only) 

COMMENDATIONS: 
he team was ~mpressed with the thorough presentation of expected outcomes in the CEP su~ported by documentation of the results o( 

planned activities. There is documented evidence that the CEP is a working document with commitment from the faculty and staff to 
rieeting the established goals. 

2. ORGANIZATION 
2.01 Is the following information regarding the campus appropriately stated in the catalog? 

(a) Governance, control, and corporate organization. 
~Yes ONo 
(b) Names of the trustees, directors, and/or officers. 
~ Yes ONo 
(c) Names of the administrators. 
~Yes ONo 

2.02 Does the campus: 
(a) Adequately train its employees? 
~ Yes O No 
(b) Provide them with constant and proper supervision? 
~Yes ONo 
(c) Evaluate their work? 
~Yes ONo 

2.03 Is the administration of the campus efficient and effective? 
[g!Yes ONo 
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2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[:8JYes 0No 
(b) K now the person to whom they report? 
[:8J Yes D No 
(c) Understand the standards by which the success of their work is measured? 
[:8J Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[:8J Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[:8J Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[:8J Yes D No 
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2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name 
and address of ACICS? 
[:8J Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person' s qualifications? 
Mr. Johnson, campus president, is responsible for the financial oversight of the campus. As previously stated, Mr. Johnson 
holds a bachelor's degree in Accounting from the University of San Diego, a master's of Business Administration from 
lf>epperdine U niversity, and is a CPA from the California Board of Accountancy. His work experience includes working as a 
CPA for Ernst & Young, LLP and Deloitte & Touch, LLP; as a crew member for an offshore commercial factory in the Bering 
Sea; and at Westwood College since 2000 in a range s itions from adjunc essor to cam esident. 

3. ADMINISTRATION 
3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within I 8 months prior to the final submission of the self-study? 
[:8J Yes D No 

3.02 Are all staff well trained to cany out administrative functions? 
[:8J Yes D No 

3.03 Who is the on-site administrator, and w hat are this person's qualifications? 
Mr. DeWayne Johnson, campus president, is th e on-site administrator. As previously stated, Mr. Johnson holds a bachelor's 
degree in Accounting from the University of San D iego, a master's of Business Administration from Pepperdine University, and 
/s a CPA from the California !Board of Accountancy. His work experience includes working as a CPA, a crew member for a11 
offshore commercial factory, and at Westwood College since 2000. 

3.04 Does the campus list degrees of staff members in the catalog? 
[:8J Yes D No 

If Yes, is appropriate evidence of the degrees on file? 
[:8J Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
[:8J Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
[:8J Yes D No 
(c) Curriculum. 
[:8J Yes D No 
(d) Accreditation and licensure. 
[:8J Yes D No 
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(e) Guidance. 
1:8] Yes D No 
(f) Instructional resources. 
1:8] Yes D No 
(g) Supplies and equipment. 
1:8] Yes D No 
(h) The school plant. 
1:8] Yes D No 
(i) Faculty and staff. 
1:8] Yes D No 
U) Student activities. 
1:8] Yes D No 
(k) Student personnel. 
1:8] Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes 1:8] No (Skip to Question 3.11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
1:8] Yes D No 

3 .12 Are appropriate transcripts maintained for all students? 
l:8]Yes 0No 
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3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 
l:8]Yes 0No 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 
[gl Yes D No 

3.15 Does the campus maintain transcripts for all students indefin itely? 
1:8] Yes D No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students? 
1:8] Yes D No 

COMMEND A TTONS: 
he staff and faculty appear to be an effective team working together under the direction of the campus president, Mr. Johnson, and his 

executive assistant Ms. Christine Yi that results in effective administration of the cam us to .§!!Im.Ort meeting its goals and objectives. 

4. RELATIONS WITH STUDENTS 

4.0 l How many student files were reviewed during the evaluation? 
A total of72 student files were reviewed during the visit. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
1:8] Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
1:8] Yes D No 

4 .04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes 1:8] No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of 
the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same 
admissions criteria)? 
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r8]Yes □ No 

4.06 Does the admissions policy conform to the campus's mission? 
r8J Yes D No 

4.07 ls the admissions policy publicly stated? 
r8J Yes D No 

4.08 Is the admissions policy administered as written? 
r8] Yes D No 

4.09 Does the campus use an emollment agreement for each emolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
r8J Yes D No 
(b) Outlines all program related tuition and fees? 
r8J Yes D No 
(c) Has a signature of the student and the appropriate school representative? 
r8] Yes D No 

Is there evidence that a copy of the agreement has been provided to the student? 
r8J Yes D No 

4.10 Who is resJ:>onsible for the oversight of student recruitment at the cam us and what are this person's ualifications? 
Mr. Daniel Vopat, director of admissions, is responsible for the oversight of student recruitment. Mr. Vopat holds a bachelor'S 
degree in Spanish/international Studies from the µ niversity of Wisconsin. Prior to pecoming the director of admissions at the 
Los Angeles campus, he as~ bilingual lementary school~eaeher. e joined Westwood College0n 2008 ~ s an admission 
representative at the Chicago campus and was promoted to assistant director of admissions at the Chicago~ ampus. ~n 2010 h 
was promoted to director of admissions at the Denver South cam us and in 2013 he was tranferred to the Los Angeles cam us 
as the director of admissions 

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the educational objectives 
for the cam£us? 
All new employees are required to complete an orientation and raining that covers the philosophy and mission of the college. 
Once the training is completed and evaluated, they eceive Success earn certificate. Upon completion ofl the initia 
certification, each employee completes an on line training in the virtual learning center that covers each area of operations in th9 
college. he admissions members also complete a core training on the basicslPf their yosition along with policies and 

procedures. At the end of their core 1training there · s ~ test administered and after Rassing the test, they receive a ertificate o 
completion. he final • tep ofl the admissions training process ·s to travel to the corporate officeDn p enver for a one-wee 
training~ here~hey are evaluated on their~ kills and knowledge in student recruitment. ~ dmissions representatives are also 
evaluated after their training t thefl,0- 60- and 90-day marks. dmissions representatives must follow a ,Phone script and 
adherence to this is monitored by the director of admissions who is able to tap into phone conversations between future student 
and he dmissions representatives. [fhe corporate office also performs secret ~ phone alls and ~o all e dback 
the director of admissions for any corrective action needed. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the 
following? 
(a) Courses and programs. 
r8] Yes D No 
(b) Services. 
r8J Yes D No 
(c) Tuition. 
r8J Yes D No 
(d) Terms. 
r8] Yes D No 
( e) Operating policies. 
r8] Yes D No 
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4. 13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or 
income while a student, or as a result of other marketing activity? 
□ Yes ~No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
OYes ~No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
~Yes O No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 
~ Yes D No D Not Applicable (campus does not participate in fi nancial aid) 

4. 17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
~Yes ONo 

4. 18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
~Yes ONo 

4.19 Is there evidence that the campus properly awards transfer of credit? 
~ Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another campus? 
~Yes ONo 

4.2 1 Has the campus established articulation agreements with other institutions? 
~ Yes D No(Skip to question 4.23/or Master 's Degree Programs or4.24for all programs) 

If Yes, has the campus published a list of institutions with which it has established the agreements? 
~Yes ONo 

4.22 Does the campus provide documented notification to students of the articulation agreements and the transferability of credits in the 
programs that are offered? 
~Yes O No 

FOR MASTER'S DEGREE PROGRAMS ONLY 

4.23 Is the maximum permissible number of transfer credits into the program limited to one-half or fewer of the credits required for 
the master's degree? 
~Yes ONo 

FOR ALL PROGRAMS 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
~Yes ONo 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
The satisfactory academic progress policy is published on pages 74-78 of the 2014 catalog. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program 

length. 
~Yes ONo 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 

evaluation increment to complete the program within the maximum time frame. 
~Yes O No 
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(c) Procedures for re-establishing satisfactory academic progress. 
1:8] Yes D No 
( d) A definition of the effects of the following on the COP A and successful course-completion percentage: 

Withdrawals. 
1:8] Yes D No 
Incomplete grades. 
1:8] Yes D No 
Repeated courses. 
1:8] Yes D No 
Non-punitive grades. 
1:8] Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
1:8] Yes D No D Not Applicable (campus does not offer) 
A warning status. 
[8J Yes D No D Not Applicable (campus does not use) 
A probationary period. 
1:8] Yes D No 
An appeal process. 
1:8] Yes D No 
An extended-enrollment status. 
D Yes D No 1:8] Not Applicable (campus does not offer) 
The effect when a student changes programs. 
1:8] Yes D No D Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
1:8] Yes D No D Not Applicable (campus only offers one credential) 

The implications of transfer credit. 
1:8] Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
1:8] Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
1:8] Yes D No D Not Applicable (no students are in violation of SAP) 
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4.28 Is SAP evaluated at the end of each academic year or at 50% of the nonnal program length if the program is one academic year in 
length or shorter? 
1:8] Yes D No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must 
have a minimum CGPA of2.0 on a scale of 4.0 or its equivalent? 
1:8] Yes D No D Not Applicable (all p rograms are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
1:8] Yes D No D Not Applicable (all programs are less than two years) 

4.3 1 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
1:8] Yes D No 

4.32 Are students allowed to remain on financial aid while under warning status? 
1:8] Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student infonned of this policy? 
1:8] Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid reinstated 
and considered to be making satisfactory academic progress? 
1:8] Yes D No 
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4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are mitigating 
circumstances? 
D Yes D No ~ Not Applicable (campus does not have extended enrollment and/or does not participate in 
financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the l.5 times of normal program length? 
D Yes D No ~ Not Applicable ( campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were 
any additional financial obligations waived? 
D Yes D No ~ Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs? 
~Yes 0No 

4.38 Who is responsible for the administration of satisfacto~cademic progress, and what are this person's qualifications? 
Mr. Adrian Scozzari, academic dean, administers satisfactory academic progress. Mr. Scozzari holds a master's degree i 
Education from the University of Phoenix, and a bachelor's degree in Industrial Design and an associate's degree in Computer 
Aided !Drafting and Design both from ITT Technical [nstitute. He has been with Westwood College since May 2006, and 
previous to the academic dean position, he was the assistant academic dean and Graphic Pesign program chair. His previous 
postions include corporate trainer for HHB, Inc., and chair of the school of drafting and design and faculty member at ITT. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 
~Yes 0 No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)~ Scholarships. 
(b )~ Grants. 
(c)~ Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
~Yes 0No 

4.41 Does the campus fully disclose the tem1s, conditions, and application procedures regarding campus loan, scholarship and grant 
programs in its catalog? 
~Yes 0No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and 
fees? 
~Yes 0No 

4.43 Are tuition and fees clearly stated in the catalog? 
~Yes □ No 

If Yes, have students confirmed receiving a copy of the catalog? 
~ Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
~Yes 0 No 
(b) Dates for the posting of tuition. 
~Yes 0No 
(c) Fees. 
~Yes 0No 
( d) Other charges. 
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r8J Yes 0No 
(e) Payments. 
r8J Yes D No 
(f) Dates of payment. 
r8] Yes D No 
(g) The balance after each transaction. 
r8J Yes D No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
r8] Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
r8] Yes D No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
r8J Yes D No 

4.48 Is the campus following its stated refund policy? 
r8] Yes D No 

4.49 Does the campus participate in Title IV financial aid? 
r8] Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are th~erson's qualifications? 
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Ms. Amy Consolacion, director of student finance, manages the student finance department. Ms. Consolacion holds a bachelor's 
degree in Banking and Finance from the Baguio Colleges Foundation and an associate's degree in Computer Science from IC 
College. Ms. Consolacion has been the director of student finance for he ast 15 years. 

4.51 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 
r8J Yes D No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 
r8J Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures 
and changes in the field? 
r8] Yes D No 

4.54 Describe how the financial aid office stays current with re&'lllation and policy changes in financial aid (include all appropriate 
membershi~ rofessional organizations held by this individu<!!). 

s. Consolacion is an active member of the Financial Aid Professionals and attended its annual conference in December 2013 
as well as the Education Assistance Award Program through the California National Guard, a VA training at Palomar College, 
and a wcbinar offered through CASF AA of which she is a member. In add ition, Ms. Consolacion has monthly conference calls 
with the Westwood co orate office which oversees a centralized financial aid rocess, 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
r8J Yes D No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for 
credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
r8J Yes D No 

4.57 Does the campus provide discounts for cash received in advance of the nom1al payment schedule? 
D Yes r8] No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 
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Student ~ervices !}ind education staf~ )ill conjunction with admissions and student fi nance old new student orientations. he 
orientation provides students the opportunity to be ~ntroduccd to their success teams, get Jfamiliar with the campus and answe 
any questions pertinent to their academic and career goals. Education staff is responsible for academic tutorin and responds to 
student~equests. Students can also rrequest assistance jfrom heir program chairs, academic i:lean, egistrar or ducarion ffice 
assistant by [filling out a request orm that details their need for bssistancen;nd contact information. Students requesting 
personal counseling re referred to outside sources by student services ersonnel. he tudent~ ervices office also offer 
students assista nce with transportarion~ eeds via securing bus passes or carpooling nd with clay care or ousing concern 
through referrals to outside companies who have partnerships ith ~he campus. he student services department 's staffed )l 

ifive ~ tudent support representatives which is • dequate lo support the student opulation. tudents who are seeking careen 
~ssistancc while in school or after graduation are supportted by three career advisors who assist students with networking skills 
resume writing, interviewing techniques, and job search skills to secure et!!J)loyment in their chosen career field. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the 
campus' graduates? 
~ Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's_qualifications? 
Mr. Scott Peterson, director of operations, is responsible for the oversight of the career services. Mr. Peterson holds a master' 
degreeLJn Business Administration from Westwood College and bachelor's degree ·n Business Administration om 

ugustana College. He has~ n with Westwood College since arch Q00l when he egan~ career as the director off 
financial affairs. 

4.61 Does the campus offer employment assistance to all students? 
~ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
D Yes 1:8:1 No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 809 
The ending enrollment reported on the previous year's CAR is 809 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 
l:8J Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
l:8J Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the rocess the cam us utilizes to ensure that students are counseled concerning their student 19an re~ment obligations. 
~ II students who are slated to g raduate]are required to attend an exit workshop uring the seventh week oti he term with the 
studcntlfinance and Career Services cpartment. uring this meeting they arc counseled on heir student oanf repayments as 
well as making plans for career placement. y student who withdraws from school is contacted via phone orlfmail for thein 
exit counseling and if they are not willing to come into the campus for their exit counselin they are directed to a website whicij 
will lead them through a tutorial on student loan repayment obligations. 

4.67 Describe the extracurricular activities of the cam_Qus (ii'.!g licabl~. 
he student services deP.artment is vefY active in supporting student clubs, which hold many fundraising activ ities including: an 

annual student carnival eldDn July!lin the fifth floor oofto ; basketball and soccer teams and n annual!howling event on 
students and alumni; and ~ommunitYThervice events such as the ~merican ung ,Association's climb(!for air challenge. 1 vef)l 
February the campus sponsors a "Love" week where every day is dedicated to students "loving" a community activity, such a · 

artici ating in blood drives Big Brother/Big Sister activities or feeding the homeless 

FOR MASTER'S DEGREES ONLY 

4.68 Do all students enrolled in master's degree programs possess a bachelor's degree? 
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r8]Yes □ No 

5. EDUCATIONAL ACTIVITIES 
5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable 

state laws? 
r8J Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
Mr. Scozzari, academic dean, oversees the educational activities of all programs. As previously stated, Mr. Scozzari holds a 
master's degree in Education from the University of Phoenix, and a bachelor's degree ,in Industrial Design and an associate's 
degree in Computer Aided Drafting and Design both from ITT Technical Institute. He has been with Westwood College since 
May 2006, and previous to the academic dean position, he was the assistant academic dean and Graphic Design NQgrarn chair. 
His previous postions include corporate trainer for HHB, Inc., and chair and faculty member at ITT. 

5.03 Does this person have appropriate academic or experiential qualifications? 
r8] Yes D No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
Program chairs have the authority and responsibility for the development and administration of programs. They work with 
corporate academic affairs utilizing feedback and input from faculty, program advisory committees, and career services. Program 
chairs hold monthly faculty meetings which include programmatic topics; minutes from these meetings evidence implementation. 
The chairs have full responsibility for course scheduling, hiring adjuncts, and their program budgets. Four of the five full-time 
chairs are not scheduled to teach any classes, allowing them to fully concentrate on program administration. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
r8J Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
r8J Yes D No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
r8J Yes D No 
(b) Selection of course materials, instructional equipment and other educational resources. 
r8J Yes D No 
(c) Systematic evaluation and revision of the curriculum. 
r8] Yes D No 
( d) Assessment of student learning outcomes. 
r8]Yes 0No 
( e) Planning for institutional effectiveness. 
r8J Yes D No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware ofit? 
r8J Yes D No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level employment or 
licensure by the state in which the campus is approved? 
D Yes r8J No (Skip to question 5.10) 

FOR NEW GRANTS ONLY 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
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0Yes [g] No (Skip to question 5.14 

5 .14 Are the educational programs consistent with the campus' mission and the needs of its students? 
[g] Yes D No 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and 
other interested parties such as advisory committees? 
[g] Yes D No 

5.16 What provisions are made for individual differences among students? 
In the classroom, faculty members use a variety of instructional delivery methods to ensure all the students are gaining 
comprehension of the subject matter. The campus has a tutor coordinator, and students having academic difficulties can request 
individual tutoring from instructors and student tutors. Opportunities for advanced placement are available through transfer 
credits earned at eligible institutions, and for demonstrated competency of a course by taking the final exam or submitting an 
equivalent final project. The campus makes appropriate referrals to community agencies for non-academic problems and 
concerns. 

Prospective students are evaluated regarding personal and career goals so that they may enroll in the appropriate program. 
Courses such as Computer Applications, Career Management and Success Strategies supplement the general education 
curriculum to cover all aspects of career preparation, goal setting, and achievement. The campus is open Monday through 
Friday 8:00 a.m. to 11 :00 p.m. and Saturdays from 8:00 a.m. to 5:00 p.m. which allows students with different scheduling needs 
access to the campus. 

5.17 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
Campus faculty and corporate academic affairs separately review existing programs on a monthly basis through respective 
meetings. Placement, retention, student satisfaction, graduate and employer comments are reviewed to assess the effectiveness of 
the programs. Campus faculty forward suggested revisions to corporate for review, further discussion with s_J)ecific campus 
program chairs and deans at monthly meetings, and to determine which revisions will be submitted to the chief academic officer 
for approval and implementation. Faculty members confirmed their participation in these processes. 

5.18 Does the faculty participate in this process? 
[g] Yes D No 

5.19 Is credit appropriately converted in relation to total student contact hours in each class? 
[g] Yes D No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the 
campus adheres? 
(g] Yes D No D Not Applicable (campus does not award such credit) 

lf Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
D Yes D No (g] Not Applicable (no student has made such a request) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
[g] Yes D No 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5.22) 
(a) Facilities. 
(g] Yes D No 
(b) Instrnctional equipment. 
(g] Yes D No 
( c) Resources. 
[g] Yes D No 
( d) Personnel. 
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r8]Yes □ No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
r8J Yes D No 

5.24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 
r8l Yes D No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 
r8J Yes D No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
r8] Yes D No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the 
National Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials 
awarded by institutions in the United States? 
r8] Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.28 Is there documented evidence of a systematic program of in-service training at the campus? 
r8] Yes D No 

If Yes, how is this documented? 
The campus documents its training sessions, which are held at the end of each tenn, by retaining sign-in sheets and agendas in a 
faculty in-service binder, and placing certificates of attendance in each faculty member's file. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
r8]Yes 0No 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
r8J Yes D No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 
r8] Yes D No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
0Yes r8:!No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

5.33 Does the program include at least 10 semester hours, 15 quarter hours, or their equivalent and no more than 15 semester hours, 
22.5 quarter hours, or their equivalent in general education or applied general education courses? 
r8] Yes D No 

5.34 Are the general education and/or applied general education courses relevant to the chosen degree, and do they meet Council 
standards? 
r8] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOClA TE'S, AND BACHELOR'S DEGREES ONLY 
5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 

Accreditation Criteria? 
r8] Yes D No 
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FOR ACADEMTC ASSOCIATE'S DEGREES ONLY 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses? 
[giYes 0No 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles and theory 
not on practical applications associated with a particular occupation? 
[gl Yes D No 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have 
graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
[gl Yes D No 

FOR BACHELOR'S DEGREES ONLY 

5.39 Does the program include a minimum of36 semester hours, 54 quarter hours, or their equivalent in general education courses? 
[gl Yes D No 

5.40 Do the program's general education courses meet Council standards? 
[gl Yes 0No 

5.41 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree program 
taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional 
certification? 
[giYes 0No 

6. EDUCATIONAL FACILITIES 
6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 

situation and any oth~ 11inent information). 
he Los Angeles campus is located at 3250 Wilshire Boulevard, Los Angeles, California. The campus occupies 45,000 square fee 

on the fourth floor of a 22-story office building in the cultural diverse mid-town Wilshire district. The facility includes 24 theor)'.l 
ecture classrooms and )aboratories which house work place-relevant equi ment and technology, jncluding fC and ~acintos 
omputers and internet access. Other .!features "nclude a 1,000 square-foot earning commons, tudent commons, testing center, 
earning center, portfolio review room, audio/video room, yrintlfhop and administrative offices. A well-equipped ~nstructoli 

workroom provides multiple work stations, CORY center, mail room nd a b ank oti ·ndividual )ockers or art-time and adjunct 
acuity. Separate restroom nd reak acilities are also provided. Adequate arking is~ vailable for students, ff an~ itors 

S ecial facilities are available for disabled rsons include s ecially e ui d restrooms and arking s aces 

One floor above the college is a rooftop atrium, iWith over 17,000 square feet of outdoor space, available for use by the students. 
his spacious area features a garden, a view of the city skyline, ample sitting, trees, and picnic tables providing students a place to 

study_, relax and visit. The campus uses thisjpace to host numerous cookouts and other student functions throughout the year. 

he campus routinely conducts audits and reviews and works in conjunction with the building's management team/landlord to 
ensure compliance with all applicable federal, stat(!, and l ocal codes for occupancy and safety. Current fire and l ife safet)l 
ertifications were (!rgy_ided for the team to rev~ 

6.02 Does the campus utilize any additional space locations? 
D Yes [gl No 

6.03 Does the campus utilize campus additions? 
D Yes [g!No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the 
programs offered? 
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~Yes □No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional 
space and campus additions)? 
(a) Equipment 
~Yes 0No 
(b) Instrnctional tools 
~Yes 0No 
( c) Machinery 
~Yes 0No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
~ Yes D No D Not Applicable 

7. PUBLICATIONS 
7 .0 I What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

The team reviewed the Westwood College catalog for the academic year 2014. 

7.02 Does the self-study or additional location application part II accurately portray the campus? 
~Yes 0No 

7.03 Does the campus publish a catalog that is appropriately p1inted and bound and available to all enrolled students? 
~Yes 0No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
~Yes 0No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
~Yes 0No 
(c) The names and titles of the administrators. 
~Yes 0No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
~Yes 0No 
( e) A statement of accreditation 
~ Yes D No D Not Applicable (initial applicant) 
(t) A mission statement. 
~Yes 0No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the 

area of teaching specialization. 
~Yes 0No 
(h) An academic calendar. 
~Yes 0No 
(i) A full disclosure of the admission requirements. 
~Yes 0 No 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of 

all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or 
clock hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed 
to work in the field; and any additional requirements that must be met to complete the curriculum. 

~Yes 0No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 

description of the course contents, and any necessary prerequisites. 
~Yes 0No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
~Yes 0No 
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(m) A definition of the unit of credit. 
r8J Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
r8J Yes D No 
( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 

completion of each. 
r8J Yes D No 
(p) The transfer of credit policy. 
r8J Yes D No 
( q) A statement of the tuition, fees, and any other charges. 
r8] Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
r8] Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
[g) Yes D No 
(t) A statement describing the student services offered. 
[g) Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 

[g) Yes □ No D Not Applicable (initial applicants only) 

7 .05 Does the campus offer degree programs? 
[g) Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
[g) Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 

bachelor's degrees only). 
[g) Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 
[g) Yes D No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
[g) Yes D No D Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes [g) No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
[g) Yes D No (Skip to Question 7.08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for meeting this 
expectation)? 

[g) Yes D No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document (or for 

individual sections if effective dates vary)? 
[g) Yes D No 
(c) Do students receive a copy of the addendum/supplement with the catalog? 
[gl Yes D No 

7.08 Is the catalog available online? 
[g) Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
[g) Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
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r8]Yes D No (Skip to Question 7.10.) 

If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
r8] Yes D No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
r8J Yes D No 
(c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
r8J Yes D No 

7.10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), truthful and 
dignified? 
r8] Yes D No 

7.1 1 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
r8J Yes D No 

7.12 Where does the campus advertise (publications, online, etc)? 
The campus advertises via television, radio, online, social media, community events and printed material. 

Are all print and electronic advertisements under acceptable headings? 
r8] Yes D No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
r8] Yes D No (Skip to Question 7.14) 

Jf Yes, is there evidence that prior written consent was obtained and that all representations are factual and portraying current 
conditions? 
r8J Yes D No 

7 .14 Does the campus utilize services funded by third parties? 
D Yes r8J No (Skip to Question 7. 15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement or salary 
for graduates? 
r8] Yes D No 

7 .16 ls the phrase " for those who qualify" properly referenced in all advertising that mentions financial aid? 
r8] Yes D No D Not Applicable ( campus does not participate in financial aid) 

7.17 What institutional performance information does the campus routinely provide to the public? 
The institution publishes information relative to its placement rate, tuition costs, financial aid, percentage of on-time graduates, and 
median debt. 

Where is this infonnation published and how frequently is this infomrntion being updated? 
The information is ublished on the Consumer Informatio~ge on the institution's website and is updated annually. 

Ifperfonnance info1mation is not being published, insert the section number in parentheses and explain: 
The team initially found outdated information on the website. The data was !!!)dated while the team was on-site. 

FOR MASTER'S AND DOCTORAL DEGREES ONLY 
7 .18 Does the catalog have a separate section describing the describes the following: 

(a) Program requirements 
r8J Yes D No 
(b) Admission procedures 
r8J Yes D No 
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(c) Transfer policies 
[SI Yes 0No 
( d) Graduation requirements 
[SI Yes D No 
(e) Regulations 
[SI Yes 0No 
(t) Course descriptions 
[SI Yes D No 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.0 I Does the campus develop an adequate base of library resources? 
[SI Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
[SI Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the 
learning process? 
[SI Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
~Yes □ No 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
In addition to the core collection of resources suggested by the institution's corporate librarian, the campus uses the following 
methods to ensure continous assessment of resources and information services: regular meetings held by the ~ibrarian with 
program chairs; faculty surveys conducted on in-service days to determine improvements to current holdings; evaluations 
conducted by the librarian and two library assistants in collaboration with general education faculty on the information literacy 
of new students, and instructional sessions for students and faculty on locating and using appropriate resources. 

Are these methods appropriate? 
[SI Yes D No 

8.06 ls the library staff adequately trained to support the library? 
[SI Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, and is the 
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
t:8J Yes D No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
The current year's library budget is $25,182. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
Of the current year's budget, $20,388 has been spent with $15 282 allocated for online databases, $4,242 for periodicals, and $864 
for books. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
t:8J Yes D No 

8.1 1 Are the library hours adequate to accommodate the needs of all students? 
t:8] Yes D No 
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FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8. l2 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
All faculty are encourged to promote the use of the library resources in their courses. Most of the courses require research 
papers, assignments, and projects that require the use of library resources. The team confirmed usage of the library resources 
through student interviews and a review of course syllabi. 

Are these methods appropriate? 
~Yes 0No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
~Yes 0No 

8.14 Are records of physical and/or on line resources and circulation accurate and up to date? 
~Yes 0No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, 
and is evidence of student use documented? 
D Yes D No ~ Not Applicable (no interlibrary agreements) 

8.1 6 Describe any full-text online collections available to students. 
The following full-text online collections are available to students: Britannica Online with full-text access to over 75,000 
comprehensive articles, pictures, and illustrations contained in ;Encyclopedia Britannica and ~erriam-Webster's Collegiate 
Dictionary and hesaurus; eBooks on EBSCOhost with access to over 118,000 non-fiction and fiction books; LexisNexis 
Academic with full-text access to over 33,500 online sources; ProQuest with ccess to over 15,659 full-text journals in the 
fields of art, business, health & medicine, history, literature, science & technology, and social sciences; STAT!Ref with full­
text access to over 450 resources; and Westlaw Library and WestlawNext providing access to over 40,000 databases of US and 
international legal materials. 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the 
breadth of and emollment in its educational programs? 
~Yes 0No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.19 Who is the on-site librarian, what are this person's gualifications, and what are his or her hours on-site? 
The on-site , ibrarian is 1"1s. Sukena Taibjee. Ms.Taibjee holds a bachelor's degree in Journalism from the University ofi 
Oklahoma and a master's degree in Library and Information Science from San Jose State University. She is on-site Mondays 
and Wednesdays from 7:30 a.m. to 5:15 .m.· and Tuesdays Thursdays and Fridays from 7:30 a.m. to 4:00 .m. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
~Yes 0No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
~Yes 0No 
( c) Assist students in the use of instructional resources? 
~Yes 0No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using 
and aiding in the use of the library technologies and resources? 
~Yes 0No 
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8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or 
the Association of International Credential Evaluators (AICE) to detern1ine the equivalency of the degrees to degrees awarded by 
campuses in the United States? 
D Yes D No [8J Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
[8J Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
[8J Yes D No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular 
and educational offerings and to enhance student learning? 
[8J Yes D No 

FOR NONDEGREE PROGRAMS ONLY 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
[8J Yes D No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
[8J Yes D No 

8.27 Is there a current inventory of instructional resources? 
[8J Yes D No 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its educational program 
objectives and the needs of its students? 
[8J Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

8.29 Has the campus designated an individual with the ability to maintain the resources and to assist students and faculty? 
[8J Yes D No 

8.30 Do the resources include the study, reading, and inforn1ation technology facilities necessary to support the effectiveness of all the 
courses and programs offered by the campus? 
[8J Yes D No 

8.31 Is there a current inventory of instructional resources, including online resources? 
[8J Yes D No 

8.32 Are the resources organized for easy access and usage? 
[8J Yes D No 

8.33 Is it evident that faculty encourages the use of the library? 
[8J Yes D No 

8.34 Do the library holdings, including on line collections, support all of the offerings of the campus? 
[8J Yes D No 

FOR MASTER'S AND DOCTORAL DEGREES ONLY 

8.35 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 



ED00023489

CL_Review00934 7 Page 90 of 3295 

VER. January 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDIT IONAL LOCATION INCLUSION REPORT Page 24 of 66 

The on-site librarian is Ms. Taibjee. As previously ,noted, she holds a bachelor's degree in Journalism from the University ot' 
Oklahoma and a master's degree in Library and foformation Science from San Jose State University. Ms. aibjee is on-site 
Mondays and Wednesdays from 7:30 a.m. to 5·15 .· and Tuesdays Thursdays and Fridays from 7:30 a.m. to 4:..o.·0""'0::..r..i= 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
[2] Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
[2] Yes D No 
(c) Assist students in the use of instructional resources? 
[2] Yes D No 

8.36 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using 
and aiding in the use of the library technologies and resources? 
[2] Yes D No 

8.3 7 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or 
the Association of International Credential Evaluators (AICE) to detennine the equivalency of the degrees to degrees awarded by 
campuses in the United States? 
D Yes D No [2] Not Applicable (staff do not hold foreign credentials) 

8.38 Does the individual who supervises and manages the library hold an M.L.S. degree or the equivalent, with special qualifications to 
aid students in research? 
[2] Yes D No 

8.39 ls documentation on file to evidence that the librarian regularly participates in professional growth activities? 
[2] Yes D No 

8.40 During library hours, is there a professionally trained individual on duty who supervises the library and assists students with library 
functions, and who is competent both to use and to aid in the use of the library technologies and resources? 
[2] Yes D No 

8.41 Do the library holdings exceed the requirements of the average student in order to encourage the intellectual development of 
superior students and to enrich the professional development of the faculty? 
[2] Yes D No 

8.42 Does the collection include major professional journals and reference services, research and methodology materials, and as 
appropriate, information technologies and facilities? 
[2] Yes D No 

8.43 Are the library holdings, including full-text online collections, up to date and adequate for the size of the campus and the breadth 
of and enrollment in its educational programs? 
[2] Yes D No 

8.44 What library resources does the cam~ rovide to support a better understanding of scholarly research at the graduate level? 
The campus provides extensive resources jn reference materials focusing on graduate research and thesis writing to support 
scholarly research at the graduate level for students, alumni, and faculty as they conduct research on various topics. The campus 
librarian and her assistants have attended a number of training sessions on scholarly research methodolidgies which are 
documented in their files. The library has print subscriptions for The Wall Street Journal, The Economist, Forbes, Fortune, and 
Money magazine all of which are ideally suited for the graduate program in business. 

9. PROGRAM EVALUATION 
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Bachelor's Degree in Animatio 

Bachelor's Degree in Game Art! 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
OYes ~ No 

9.02 Who is assigned to administer the academic program(i), and what are this person's qualifications? 

Page 25 of 66 

Mr. Guillermo "Willy" Salazar, program chair, adminsters the school of design programs. Mr. Salazar holds an associate's degree 
from East Los Angeles College, a bachelor's degree from the University of California-Los Angeles, and a master's degree with an 
option in Design from California State University-Los Angeles. He has attended workshops and meetings including TeamUP that 
provides training in the benefits of team building, writing for visual thinkers, typography for the Web; Create Now-Los Angeles, 
Adobe Illustrator creative group, AIGA Los Angeles, SIGGRAPH, and the Los Angeles In Design ser group. Over the past 10 
years, Mr. Salazat has been a college instructor, studio artist senior production artist, and art studio manager. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes O No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes O No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > I year in length) OR 70% (programs :S I year in length)? 

For the bachelor's degree in Animation: 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70%? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities 
to meet or exceed Council requirements? 
~ Yes ONo 

For the bachelor's degree in Game Art: 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70%? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities 
to meet or exceed Council requirements? 
~Yes ONo 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The Animation and Game Art programs include util ization of various community resources. For example, an anatomy model 
performed a series of poses while the group discussed the culture and community of figure drawing in Los Angeles, and another 
anatomy model held a series of poses as the group discussed costuming, textiles and materials, and anatomy for the female fom1. 
Students take field trips including a recent trip to Olvera Street to practice long exposure and pattern photography, attendance at E3 
to meet influential people in the industry demonstrating new and ground-breaking technologies, attendance at SIGGRAPH to 
witness new techniques and technologies, and a visit to R&H Studios to see animation production in action along with special 
effects compositing. The programs benefit from industry input through their program advisory committees. Members of the local 
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industry meet twice a year to review curricular and placement activities. Students in both programs can join the campus Concept 
Arts Club where they have the opportunity to share their work with others and the community. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes 0No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
~Yes 0 No 

9. l O Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
~Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9.12 Does the program use independent studies? 
~Yes 0No 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
~Yes 0No 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
~Yes 0 No 

9. I 5 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
~Yes 0No 

9. I 6 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0 No 
(b) Course numbers 
~Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~Yes 0 No 
(e) Leaming objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~Yes 0No 

(k) Date the syllabus was last reviewed 
~Yes 0No 
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For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The following number of calls, by program, was attempted: 
Bachelor's degree in Animation - 2 
Bachelor's degree in Game Art - 4 

How many calls to employers or graduates were successful? 
The following number of calls, by rog@m was successful 
1!3achelor's degree in Animation - 1 
Bachelor's degree in Game Art- I 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ~ Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.21 Does the campus participate in Title IV financial aid? 
~Yes ONo 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

lf Yes, briefly describe the documentation of evaluation viewed on site. 
Grades from out-of-class work arc entered ~n vconnect.westwood.edu by faculty upon receipt of student assignments. Each 
faculty member has his/her own pages within the site to ensure confidentiality. ln addition to graded student assignments, students 
submit CDs at the end of each term to document their homework; the CDs are kept for a limited time to address any questions or 
how grades are assigned. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes ONo 
(b) Instrnctional equipment. 
~Yes ONo 
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(c) Resources. 
!:SI Yes D No 
( d) Personnel. 
!:SI Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
!:SI Yes D No 
(b) Well-defined instructional objectives. 
!:SI Yes D No 
( c) The selection and use of appropriate and current learning materials. 
!:SI Yes D No 
(d) Appropriate modes of instructional delivery. 
!:SI Yes D No 
( e) The use of appropriate assessment strategies. 
!:SI Yes 0No 
(f) The use of appropriate experiences. 
!:SI Yes D No 

Page 28 of 66 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
[gjYes □ No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[gj Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[gj Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
[gj Yes D No 

FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
[gj Yes D No 

9 .44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
[gj Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No !:SI Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
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r8]Yes □ No 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
r8] Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
r8] Yes D No 

GENERAL COMMENTS: 
Enrollment is currently suspended for the Animation and Game Art bachelor's programs. The Animation program is scheduled to end in 
b ecember 2014; the Game Art program is e cted to end in March 2015. 

9. PROGRAM EVALUATION 

9.01 

9.02 

Academic Associate's Degree in Business Administration 
Bachelor's Degree in Business - Accounting 
Bachelor's Degree in Business - Healthcare Administration 
Bachelor's Degree in Business - Management 
Bachelor's Degree in Business - Marketing Management 
Master's Degree in Business Administration 

Is licensure, certification or registration required to practice in the specific career field? 
D Yes r8] No (Skip to question 9.02) 

Who is assigned to administer the academic rogram(s), and what are this 2erson's ::1!1~a_lifi~1c_a~t1_·0..,n
1
sr? __ ,,__~--~~----

. omas Gajewski oversees wi'1oflhe business programs. Mr. ajewski holds la lbachelo 's tlegree in Mechanical Engineerin , 
Wrom the University of Massachusetts and two master's degrees in Dispute Resolution and lsusiness li\dministration(from 
Pepperdine University. He has been the chair for over 7 years, a professional business manager for over IO years and as a mediato 
or4 years 

Ms. Janet Baghoomian, ead!faculty, serves as he subject matter expert in Healthcare Administration Ms. Baghoomian olds an 
associate's degree in egistered ~ ursing from Glendale Communi College; a bachelor's and aster's degree in ealt 
Administration and a master's degree[]n Business Administration om Laverne University; and a master's degree 
Nursing/Education from the University of Phoenix. She has over 30 years' work ex(!erience as a nurse/health administrator. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
r8J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
r8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
r8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > I year in length) OR 70% (programs ::: I year in length)? 
D Yes r8] No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70%? 
D Yes r8] No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
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A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities 
to meet or exceed Council requirements? 
r8] Yes D No 

e retention rate for the bachelor's degree ·n ealthcare is 56%; this deficiency is addressed rnlJthe CEP. l[fhe placement in ~he 
master's in Business Administration rogram is 67%· however the ro am has less than 10 com leters/ duates. 

9.07 List the community resources and describe how they are utilized to enrich the program~ . 
The following community resources are utilized by the programs: a program advisory committee; field trips and guest speakers in 
core business classes, which provide opportunities to interact ith banking, financial planning, and area !businesses. ecent field 
trips include: the healthcare students' visit to nearby grocery store to investigate nutrients found/absent in foods on an assignment 
list; master's students went t an auto show to observe the effect of government law and regulation on the auto industry and toured 
a local helicopter company to observe and discuss the company's business strategy. Guest ~peakersl}tave mcluded a Certified 
Public Accountant presentation via web conferencing software. All students are encoura@ill to • artici ate in service-learning 
activities such as holiday food drives and local health and job fairs. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
r8] Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
r8] Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
r8J Yes D No 

9 .11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
D Yes D No r8] Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9 .12 Does the program use independent studies? 
r8] Yes D No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
r8] Yes D No 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
r8] Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
r8] Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course desc1iptions 
r8] Yes D No 
(b) Course numbers 
r8] Yes D No 
(c) Course prerequisites and/or corequisites 
r8J Yes D No 
( d) Instructional contact hours/credits 
r8J Yes D No 
(e) Leaming objectives 
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r8]Yes □ No 
(t) Instructional materials and references 
r8J Yes D No 
(g) Topical outline of the course 
r8] Yes D No 
(h) instructional methods 
r8J Yes D No 
(i) Assessment criteria 
r8J Yes D No 
(i) Method of evaluating students 
r8] Yes D No 
(k) Date the syllabus was last reviewed 
r8] Yes D No 
For Title I V participant campuses that have lecture courses i11 credit hour progrlllns or clock-to-credit hour programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
r8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
r8] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
r8J Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
r8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
r8] Yes D No D Not Applicable (there have been no graduates) 

How many calls to em loyers or graduates were atte~ 
e following number of calls, by program, was attemptedj .__ ______ ~ 

'.-<\cademic associate's degree in Business Administration - no graduates reported 
Bachelor's degree in Business Administration - Healthcare Administration - no lacements re orted 
)3achelor's degree in Business Admin istration - Accounting - 3 
Bachelor's degree in Business Administration - Management -
Bachelor's degree in Business Administration - Marketing Manageme~ 
Master's degree in Business Administration - 6 

How many calls to employers or graduates were succ.essful? 
he following number of calls, by program, was successful 
achelor's degree in Business Administration - Accounting - 2 

[Bachelor's degree in Business Administration - Management - 2i 
Bachelor's degree in Business Administration - Marketing Management - 2 

aster' e dmini trati n -

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
r8] Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9 .21 Does the campus participate in Title IV financial aid? 
r8J Yes D No (Skip to question 9.24) 
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9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If~ briefl describe the documentation of evaluation viewed on site. 
The team was provided with ~aded student homework from current/last term classes from each rogram. The homework matched 
each course syllabus. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) lnstmctional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~ Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
~Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

FOR OCCUPATIONAL ASSOClATE'S, ACADEMIC ASSOClATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
~Yes 0No 
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FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
~Yes 0No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes 0No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~Yes □ No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes 0 No 

9.44 ls there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes 0No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
~ Yes D No D Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~Yes 0 No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes 0No 

FOR MASTER'S DEGREES ONLY 

9.49 

9.50 

9.5 1 

Is there a qualified designated committee that includes students, faculty, administrators, and employers that oversees the 
development, modification, and maintenance of the graduate degree program? 
~Yes 0 No 

Who is assigned to oversee the administration of the master's program, and what are t~erson 's qualifications? 
. homas Gajewski oversees the master 0£ usiness dministration program. f .1 Gajewski holds a bachelor's degree in 

echanical ;Engineering from the Universi of assachusetts and two master's i:legrees: Dispute Resolution and Business 
l\.dministration[from epperdine University. . Gajewski has een heli,rogram~ hair for over seven years. Mr. Gajewski as 
been a rofessional business mana er for over 10 ears and has worked as a mediator for 4 ears. 

Does this person have appropriate academic or experiential qualifications? 
~Yes 0No 
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9.52 ls the time devoted to the adm inistration of the educational programs sufficient? 
1:8] Yes D No 

9.53 Are the program, courses, and services appropriate to the institution's mission and to its specific goals and objectives? 
1:8] Yes D No 

9.54 Are the graduate program faculty directly involved in the development and modification of the master's degree policies, 
procedures, and curricula? 
1:8] Yes D No 

9.55 Is the number of hours required to complete the program at least 30 semester hours, 45 quarter hours, or their equivalent, of 
course work, plus a thesis at the graduate level; or at least 36 semester hours, 54 quarter hours, or their equivalent, of course work 
at the graduate level if a thesis is not required.? 
1:8] Yes D No 

9.56 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
1:8] Yes D No 

9.57 Is enrollment in the master's program sufficient to support regularly scheduled classes and laboratory work? 
1:8] Yes D No 

9.58 Are the course prerequisites appropriate, and are they being followed? 
1:8] Yes D No 

9.59 Do all faculty members possess a graduate degree in the field or related field of the courses they are teaching, and do a 
sufficient number possess a terminal degree? 
1:8] Yes D No 

9.60 Does faculty possessing terminal degrees teach at least one-half of al I graduate-level courses? 
1:8] Yes D No 

9 .61 Does the campus encourage graduate faculty members to engage in scholarly research and to publish in professional journals? 
1:8] Yes D No 

If Yeµ lease describe how the campus encourages scholarly activity: 
he team reviewed ocumentation of graduate staffi members presen~ apers rt" professional meetings with the campus 
ontributing to some expenses as professional development. emos to • taff included otices of "call for a ers " rofession~ 

grol!ILQ_ublications, and global organization....QeQCrtunities. 

GENERAL COMMENTS: 
rAt the ime of he visit, the campus is transitioning its program offerings. New students arc being enrolled ·n the associate's i:lcgrec 
programs. he !Business anagement sgecialties are being , eplaced with just one achelor's i:legree in Management. tudents wishing t 
pursue ny of the specialization options~uch s Healthcare anagement will bel[iiven ~he option to ~omplete hem on line. rT'he ~usiness 
program sequence allows a student to complete an associatc's degree through a master's degree in four years. 

9. PROGRAM EVALUATION 
Bachelor's Degree in Construction Management 

Academic Associate's Degree in Construction Management 

9.01 Is licensure, ce.rtification or registration required to practice in the specific career field? 

□ Yes [8J No (Skip to question 9.02) 
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9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Gajewski, program chair, is responsible for administration of the Construction Management programs. He holds a master's of 
Business dministration, a master's of bispute Resolution from epperdine University, and a bachelor's degree in 
Mechanical/Manufacturing Engineering from the University of [Massachusetts. [Mr. Gajewski µas been working in educationa\ 
administration for over 7 years and has worked in management for approximately IO years. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[g!Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
[gl Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[gl Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs> I year in length) OR 70% (programs~ I year in length)? 
[gl Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70%? 
D Yes [gl No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities 
to meet or exceed Council requirements? 
D Yes [gl No 

If No, insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain: 
Placement plan standards apply only if completers and graduates total IO or more. There were five graduates in bachelor's degree 
in Construction Management and no graduates in the academic associate's degree in Construction Management. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The Construction Management programs utilize the following community resources: field trips, guest speakers, and a program 
advisory council (PAC). Field trips are taken to locations within the community providing workplace experiences; guest speakers 
from the business community are invited to speak in class on relevant topics. The PAC meets periodically to discuss curriculum, 
specific issues of concern and give recommendations for improvement of the business programs; its membership includes campus 
academic leaders, students, and business community professionals. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[gl Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[gl Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[gl Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
D Yes D No [gl Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9.12 Does the program use independent studies? 
[gl Yes D No (Skip to question 9.14) 
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9. 13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
~Yes 0No 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
~Yes 0No 

9 .15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
~Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
(d) Instructional contact hours/credits 
~Yes 0No 
(e) Leaming objectives 
~Yes 0 No 
(t) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(l) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .17 Do students confim1 that they receive a course sy Ila bus and that it is followed? 
~Yes 0 No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The following number of calls, by program, was attempted: 
Bachelor's degree in Construction Management-4 
There were no graduates reported for the Associate's degree in Construction Management. 

How many calls to employers or graduates were successfol? 
The following number of calls, by program, was successful: 
Bachelor's degree in Construction Management-2 
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How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the nwnber of successful contacts and confirmations. 
All of the successful contacts confirmed the m oyment of graduates as o ed on the 2013 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No 1:8'.1 Not Applicable 

FOR NEW GRANTS AND INITlAL GRANTS ONLY 

9.2 1 Does the campus participate in Title IV financial aid? 
1:8'.1 Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
1:8'.1 Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
1:8'.1 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Representative out-class-work samples were provided. The samples reviewed met out-of-class time requirements and were 
consistent with the assignments listed on the course syllabi. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
1:8'.l Yes D No 
(b) Instructional equipment. 
1:8'.1 Yes D No 
( c) Resources. 
1:8'.l Yes D No 
( d) Personnel. 
1:8'.l Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
1:8'.l Yes D No 
(b) Well-defined instructional objectives. 
1:8'.l Yes D No 
( c) The selection and use of appropriate and current learning materials. 
1:8'.l Yes D No 
(d) Appropriate modes of instructional delivery. 
1:8'.1 Yes D No 
( e) The use of appropriate assessment strategies. 
1:8'.1 Yes 0No 
(f) The use of appropriate experiences. 
1:8'.1 Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
1:8'.l Yes D No 
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9.28 ls the size of the faculty appropriate to the total student enrollment? 
1:8] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
1:8] Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
1:8] Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quaiters, or the equivalent? 
1:8] Yes D No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
1:8] Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
1:8] Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
1:8] Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
1:8] Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, I 80 quarter hours, or their equivalent, 
earned over a period of eight semesters, I 2 quarters, or the equivalent? 
1:8] Yes D No 

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
1:8] Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No 1:8] Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
1:8] Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
1:8] Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
1:8] Yes D No 
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9. PROGRAM EVALUATION 
Academic Associate's degree in Paralegal 

Academic Associate's degree in Criminal Justice 

Bachelor's degree in Criminal Justice: Major in Administration 

Bachelor's degree in Criminal Justice: Major in Corrections 

Bachelor's degree in Criminal Justice: Major in Investigations 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are thiij)erson's qualifications? 

Page 39 of 66 

Mr. Aris Rodriquez is the acting program chair for the school of justice, which includes the academic associate's degrees in 
Paralegal and in Criminal Justice, the bachelor's degrees in Criminal Justice: Major in Administration, in Criminal Justice: Major 
in Corrections, and in Criminal Justice: Major in nvestigations. Mr. Rodriquez holds a juris doctorate degree in Law from John 
Marshall Law School and a bachelor's degree in Literature from Saint Mary's University of Minnesota. He has served in various 
capacities at the campus since 2010. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZl Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
IZJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs> I year in length) OR 70% (programs :'.S I year in length)? 
D Yes IZJ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70%? 
IZJ Yes D No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities 
to meet or exceed Council requirements? 
IZJ Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Documented community resources include the following: guest speakers, for example Mr. Richard Schmidt - senior deputy, city 
attorney, Mr. Joe Achalese - Los Angeles Sheriff Department, Mr. Pete Tulagan - Los Angeles Police Department, and the 
Honorable Thomas Robinson- Superior Court Judge; field trips to Twin Towers Correctional Facility; Los Angeles Museum of the 
Holocaust; Foltz Criminal Justice Center; Eastlake Juvenile Court; Law Angele; Law Library and Los Angeles City Hall; and 
regularly held advisory meetings with local professionals. 

9.08 ls the utilization of community resources sufficient to eruich the program? 
IZJ Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
IZJ Yes D No 
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9. 10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
~Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9. 12 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
~Yes 0No 

9 .15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
~Yes 0 No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0 No 
(b) Course numbers 
~Yes 0 No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~Yes 0 No 
(e) Leaming objectives 
~Yes 0 No 
(t) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0 No 
(i) Assessment criteria 
~Yes 0 No 
U) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0 No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the teaming objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .17 Do students confinn that they receive a course syllabus and that it is followed? 
~Yes 0No 

9. 18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 
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How many calls to employers or graduates were attempted? 
The following number of calls, by program with graduates as reported on the 2013 CAR, was art.empted: 
Academic associate's degree in Paralegal - 5 
Bachelor's degree in Criminal Justice: Major in Administration - 6 

How many calls to employers or graduates were successfol? 
The following number of calls, by program, was successful: 
Academic associate's degree in Paralegal - I 
Bachelor's degree in Criminal Justice: Major in Administration - 2 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.2 1 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
The team was provided documentation of graded homework and verification of weight given to out-of-class assignments. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
(d) Personnel. 
~Yes 0No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0 No 
( c) The selection and use of appropriate and cwTent learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
['.8] Yes 0 No 
( t) The use of appropriate experiences. 
['.8] Yes D No 
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FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
[2] Yes D No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
[2] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[2] Yes D No 

FOR ACADEMTC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
[2] Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
[2] Yes D No 

9.39 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[2] Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[2] Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[2] Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[2] Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9 .43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
[2] Yes D No 

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
[2] Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No C2'.I Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[2] Yes D No 
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9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes 0No 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Graphic Design 

Bachelor's Degree in Graphic Design: Major in Visual Communications 

9.0 I Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Salazar, program chair, administers the school of design programs. As previously noted, he holds an associate's degree in 
General !Education from East Los Angeles College, a bachelor's degree in Design from the University of California, Los Angeles, 
and a niaster's degree in Fine ,Arts from California State University, Los Angeles. Mr. Salazar has over 25 years of professiona 
experience and 5 years of academic experience in teaching and administration. He remains current in the discipline by attending 
workshops and meetings such as TeamUP, writing for visual thinkers, and typography for the Web, Create Now-Los Angeles, 
Adobe Tllustrator creative group, AIGA Los Angeles, SIGGRAPH, and the Los Angeles JnDesign user group. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program( s )? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > 1 year in length) OR 70% (programs ::::: I year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70%? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities 
to meet or exceed Council requirements? 
0Yes ~No 

If No, insert section numbers 2-1-809, 3- 1-512 and 3-1-1 11 in parentheses and explain: 
Placement reporting plans are required only if completers and graduates total IO or more. 

9.07 List the community resources and describe how they are utilized to enrich the prograrn(s). 
The community resources include a program advisory committee, guest lecturers, and field trips. Student interviews and support 
documentation verify activities. The program advisory committee provides recommendations for curriculum development, job 
placement, and equipment and software acquisition. Field trips provide opportunities to view examples and applications of topics 
discussed in the classroom, and guest lecturers reinforce subject matter, forecast industry trends, and provide job search 
recommendations. The Los Angeles community offers a tremendous array of artistic and cultural opportunities, which students are 
encouraged to attend. Faculty and students volunteer design promotional materials and poster designs for non-profit organizations 
such as the American Lung Association's fund raising event Fight for Air Climb. 
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9.08 ls the utilization of community resources sufficient to enrich the program? 
1:8] Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
1:8] Yes D No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
1:8] Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
D Yes D No C8J Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9.12 Does the program use independent studies? 
1:8] Yes D No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
1:8] Yes D No 

9.14 Are the curriculwn and length of the program appropriate to meet the educational and placement objectives of the program? 
1:8] Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
1:8] Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
1:8] Yes D No 
(b) Course numbers 
1:8] Yes D No 
(c) Course prerequisites and/or corequisites 
1:8] Yes D No 
( d) Instructional contact hours/credits 
1:8] Yes D No 
(e) Leaming objectives 
1:8] Yes D No 
(t) Instructional materials and references 
1:8] Yes D No 
(g) Topical outline of the course 
1:8] Yes D No 
(h) Instructional methods 
1:8] Yes D No 
(i) Assessment criteria 
1:8] Yes D No 
(j) Method of evaluating students 
C8J Yes D No 
(k) Date the syllabus was last reviewed 
C8J Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour programs 011/y: 
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(I) Out-of-class work assignments that support the learning objectives for the course 
1::8:1 Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
r8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
1::8:1 Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
1::8:1 Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
1::8:1 Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The first cohort of academic associate' s degree in Graphic Design students are anticipated to in May 2014. 
Bachelor's degree in Gra hie Design: Major in Visual Communication: 1 

How many calls to employers or graduates were successful? 
Bachelor's degree program in Graphic Design: Major in Visual Communication: I 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
The one successful call confirmed the employment of the graduate as reported on the 2013 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No 1::8:1 Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.21 Does the campus participate in Title IV financial aid? 
1::8:1 Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
C8J Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
C8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
All courses in the Graphic Design programs include both assignments and projects that require out-of-class work. The syllabi 
identify the amount of time students should expect to spend in completing these assignments and projects in the form of 
homework. Students have access to Westwood's WConnect and MyPath. Using an individual login, students can review unofficial 
transcripts, course attendance, and class schedules. Grade information includes assignment and project grades as well as the 
student's overall grade at any point during the term. Jnterviews with faculty and students confirm the use and effectiveness of 
WConnect and My Path; the team reviewed samples of graded assignments. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
C8l Yes D No 
(b) Instructional equipment. 
C8J Yes D No 
( c) Resources. 
C8J Yes D No 
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( d) Personnel. 
1:8] Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
1:8] Yes D No 
(b) Well-defined instructional objectives. 
1:8] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
1:8] Yes D No 
(d) Appropriate modes of instructional delivery. 
1:8] Yes D No 
( e) The use of appropriate assessment strategies. 
1:8] Yes ONo 
(f) The use of appropriate experiences. 
1:8] Yes D No 

Page 46 of 66 

FOR NONDECREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
D EGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
1:8] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
1:8] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DECREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
1:8] Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DECREES ONLY 

9.30 Are teaching loads reasonable? 
1:8] Yes D No 

FOR ACADEMIC ASSOCIATE'S DECREES ONLY 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
1:8] Yes D No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
1:8] Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
1:8] Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
1:8] Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
1:8] Yes D No D Not applicable 
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FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes ONo 

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes ONo 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No ~ Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~Yes ONo 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9 .48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes ONo 

COMMEND A TIO NS: 
he team takes pleasure in acknowledging the teaching performance of Mr. Michael Laughlin. Student interviews supported and classroom 

observations demonstrated Mr. Laughlin's enthusiasm, discipline-related knowledge, and excellent teaching skills. He is actively engaged 
with the students in-class and through extracurricular activies related to student organizations and community outreach. 

9. PROGRAM EVALUATION 
Occu ational Associate's Degree in Information Technology 

Academic Associate's Degree in Information and Network Technologies 

Bachelor's Degree in Information and Network Technologies: Major in Computer Forensics 

Bachelor's Degree in Information and Network Technologies: Major in Network Management 

Bachelor's Degree in Software Development: Major in Game Development 

9.0 I Is licensure, certification or registration required to practice in the specific career field? 

OYes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(i), and what are this person's qualifications? 
Mr. Scozzari, academic dean, oversees all academic programs. As previously noted, he holds associate's and bachelor's degrees i 
Design from ITT Technical Institute and a master's degree in Education from University of Phoenix. Mr. Scozzari has been witH 
the campus since May, Q006 and has been the dean since January, 2011. He is assisted with the oversight of the ftiformation 
Technologies programs by Mr. Efazio Argueta, and by Mr. Richard Davidson for the Software Development program. 

Mr. Efazio Argueta, lead instructor, holds a bachelor's degree in Computer Science from California State University and a master's 
degree in !Educational and fostructional [f echnology from National University. Mr. Arb'lleta holds numerous computer industry 
certifications including CompTIA A+, Cisco Certified Design Associate and Microsoft Certified Systems Administrator. He has 
been at the cam us since Aug1.1st, 2009. 
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Mr. Richard avidson, lead instructor, '1olds a bachelor's degree ,n Computer Science and a master's degree in If inancia 
Management both from National University. Mr. Davidson holds Comp TIA A+ certification and has over IO years of experience 
as ofessional software develo e He has been at the cam us since Augyst 2002. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[8] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
[8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > 1 year in length) OR 70% (programs::: I year in length)? 
[8] Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70%? 
[8] Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to emich the program(s). 
There is an active program advisory board that meets regularly. The last meeting was held on November 6, 2013; minutes of past 
advisory board minutes are available. Numerous field trips and guest speakers are incorporated in all of the Information 
Technology and Software Development programs. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[8] Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[8] Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[8] Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
D Yes D No [8] Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9 .12 Does the program use independent studies? 
[8] Yes D No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
[8] Yes D No 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8] Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[8] Yes D No 
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9.16 ls an appropriately detailed syHabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~Yes 0No 
(e) Leaming objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~Yes 0 No 
(k) Date the syllabus was last reviewed 
~Yes 0No 

Page 49 of 66 

For Title IV participant campuses that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .17 Do students confirm that they receive a course syHabus and that it is fo)lowed? 
~Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 

9.19 Was the team able to verify the backup documentation to support the p lacement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The following number of calls, by program, was attempted: 
Occupational associate's degree in Information Technology - no graduates 
Academic associate's degree in Information and Network Technologies - no graduates 
Bachelor's degree in Information and Network Technologies: Major in Computer Forensics - 2 
Bachelor's degree in Information and Network Technologies: Major in Network Management - 4 
Bachelor's degree in Software Develo ment: Major in Game Develo ment - 4 

How many calls to employers or graduates were successful? 
The following number of calls, by program, was successful: 
Bachelor's degree in Infonnation and Network Technologies: Major in Computer Forensics - no successful calls 
Bachelor's degree in Software Development: Major in Game Development - no successful calls 
Bachelor's degree in Information and Network Technologies: Major in Network Management - 2 calls 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 
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9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
1::8:1 Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.21 Does the campus participate in Title IV financial aid? 
1::8:1 Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
1::8:1 Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
1::8:1 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Students and faculty provided copies of recently graded homework assignments additional sam !es of formerly graded homeworK 
assignments, and syllabi that included homework assignments. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
1::8:1 Yes D No 
(b) Instructional equipment. 
~Yes □ No 
(c) Resources. 
1::8:1 Yes D No 
( d) Personnel. 
1::8:1 Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
1::8:lYes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and cwTent learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
1::8:1 Yes D No 
( e) The use of appropriate assessment strategies. 
1::8:1 Yes 0No 
(f) The use of appropriate experiences. 
~Yes □ No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9 .26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
~Yes 0No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
1::8:1 Yes D No 
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9.28 ls the size of the faculty appropriate to the total student enrollment? 
1:8] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
1:8] Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
1:8] Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.31 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional 
compensation)? 
1:8] Yes D No 

9.32 What is the current student/teacher ratio? 
The student/teacher ratio in the occu ational associate's degree in Information Technology ruogram is 5: I 

9.33 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
1:8] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.34 ls the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 quarter hours, or 
1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
1:8] Yes D No 

9.35 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
1:8] Yes D No 

9.36 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
1:8] Yes D No D Not Applicable (no students in the second year) 

9.37 Are the second-year courses based upon appropriate first-year prerequisites? 
1:8] Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
1:8] Yes D No 

9 .39 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
1:8] Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
l:8]Yes ONo 
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9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
1::8:1 Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
1::8:1 Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
1::8:1 Yes D No 

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
1::8:1 Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
r8] Yes D No D Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
1::8:1 Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
[gj Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[gj Yes D No 

GENERAL COMMENTS: 
All students interviewed by the team expressed great satisfaction with the instructors, their program, and the academic environment. 

9. PROGRAM EVALUATION 
Bachelor's Degree in Interior Design 

9 .0 l Is licensure, certification or registration required to practice in the specific career field? 
D Yes [gj No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic rogram(i), and what are thisyerson's qualifications? 
Mr. Salazar, program chair since QOIO, adminsters the school of design programs. As previously noted, he holds an associate's 
degree in General Education from East Los Angeles College, a bachelor's degree in Design from the University of California, Los 
Angeles, and a master's degree in Fine Arts from California State University, ILos Angeles. Mr. Salazar has over 25 years of 
professional experience and 5 years of academic experience in teaching and administration. He remains current in the discipline b 
attending creative workshops and meetings sponsored by local and national organizations. Ms. Mina Arangeh, lead interior design 
.instrnctor, supports ~fr. Salazar. She is a practicing design professional, who has a bachelor's degree and a r,aster's degree if\ 
Architecture and Urban Design both from Shahid Beheshti University, Tehran, Iran. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gj Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program( s )? 
1::8:1 Yes D No 
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9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
1:8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed-the standards for the following areas: 
(a) Student retention rate of 65% (programs > 1 year in length) OR 70% (programs :S 1 year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70%? 
D Yes 1:8] No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities 
to meet or exceed Council requirements? 
D Yes ~ No 

If No, insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain: 
Placement reporting plans are required only if completers and graduates total IO or more. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Community resources include a program advisory committee, field trips and guest speakers. Interviews with students and 
instmctors, meeting minutes, and other documentation verify utilization. Guest speakers include professionals from national and 
local design organizations, who discuss opportunities afforded by networking and national interior design certification. Field trips 
are taken to the building and zoning departments at the Los Angeles and Van Nuys City Hall to experience the procurement of all 
phases of design construction documents and to review oflntemational Building Codes (TBC) regulations. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes □ No 

9.09 Does the cuniculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
~Yes 0 No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
~Yes 0 No 

9. l l For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9.12 Does the program use independent studies? 
~ Yes D No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
~Yes 0No 

9.14 Are the curriculwn and length of the program appropriate to meet the educational and placement objectives of the program? 
~Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
1:8] Yes D No 

9. 16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
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(b) Course numbers 
1:8] Yes D No 
(c) Course prerequisites and/or corequisites 
1:8] Yes D No 
( d) Instructional contact hours/credits 
1:8] Yes D No 
(e) Leaming objectives 
1:8] Yes D No 
(f) Instructional materials and references 
1:8] Yes D No 
(g) Topical outline of the course 
1:8] Yes D No 
(h) Instructional methods 
1:8] Yes D No 
(i) Assessment criteria 
1:8] Yes D No 
G) Method of evaluating students 
1:8] Yes D No 
(k) Date the syllabus was last reviewed 
1:8] Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
1:8] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
1:8] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
1:8] Yes D No 

9.18 Are the courses available when needed by the student in the normal p ursuit of a program of study? 
1:8] Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
1:8] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
There were 4 calls made to employers or graduates. 

How many calls to employers or graduates were suc.cessful? 
There were 3 successful calls. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No 1:8] Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.2 1 Does the campus participate in Title IV financial aid? 
1:8] Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
1:8] Yes D No D Not Applicable (Clock hour programs only) 
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9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
1::8:1 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team reviewed documentation of graded homework; weighted grading scales; and student work from the INTD490 nterior 
Design Portfolio Capstone course. 

FOR ALL VlSrTS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
1::8:1 Yes D No 
(b) Instructional equipment. 
1::8:1 Yes D No 
( c) Resources. 
1::8:1 Yes D No 
( d) Personnel. 
1::8:1 Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
1::8:1 Yes D No 
(b) Well-defined instructional objectives. 
C8J Yes D No 
( c) The selection and use of appropriate and cwTent learning materials. 
C8] Yes D No 
(d) Appropriate modes of instructional delivery. 
C8] Yes D No 
( e) The use of appropriate assessment strategies. 
C8J Yes ONo 
(f) The use of appropriate experiences. 
C8] Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
C8] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
C8] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[gl Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
C8] Yes D No 

FOR BACHELOR'S DEGREES ONLY 
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9.43 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes ONo 

9 .44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes ONo 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No ~ Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~Yes ONo 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

Enrollment has been su~nded for the Interior Desim.Q!ogram· the remaining five students are on track to graduate in 2014. 

9.48 A:re the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes ONo 

9. PROGRAM EVALUATION 
Diploma Program in Medical Assistant 

9 .0 l Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program~, and what are this person's qualifications? 
Ms. Josephine Sing, program chair, oversees the Medical ,Assisting program. Ms. Sing holds a master's clegree in Leadership 
Management and Organizational Development from South University and a bacholer's degree in Occupational Education and 
Nursing from Wayland 'Baptist ~niversity. She attended a cardiopulmonary resuscitation (CPR) course from A:rnerican Heart 
Association on May f), 2013. She has been employed at Westwood since December 2011. Her previous positions include 
consultant, managing director and director of education for various institutions since 1994. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s )? 
~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > I year in length) OR 70% (programs:::: I year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70%? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 
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If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement p lan for this program with data, analysis and activities 
to meet or exceed Council requirements? 
1::8] Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Discussions and a review of the documentation confirm the utilization of the following community resources: field trips including 
visits to the Care Harbor Sports Arena and the Red Cross for blood donations; guest speakers including Ms. Joanna Kim from 
24hr Homecare, Mr. Jose Chavez, American Red Cross recruiter, Mr. Dale Howard from HT Esthetics, and other representatives; 
extemships at local hospitals and clinics; and a program advisory committee. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
1::8] Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
1::8] Yes D No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
1::8] Yes D No 

9 .11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
1::8] Yes D No D Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

9 .12 Does the program use independent studies? 
D Yes 1::8] No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
1::8] Yes D No 

9 .15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
1::8] Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
1::8] Yes D No 
(b) Course numbers 
1::8] Yes D No 
(c) Course prerequisites and/or corequisites 
1::8] Yes D No 
(d) Instructional contact hours/credits 
1::8] Yes D No 
(e) Leaming objectives 
1::8] Yes D No 
(f) Instructional materials and references 
1::8] Yes D No 
(g) Topical outline of the course 
1::8] Yes D No 
(h) Instructional methods 
1::8] Yes D No 
(i) Assessment criteria 
1::8] Yes D No 
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(j) Method of evaluating students 
1:8] Yes D No 
(k) Date the syllabus was last reviewed 
1:8] Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
1:8] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
1:8] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.17 Do students confim1 that they receive a course syllabus and that it is followed? 
1:8] Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[g) Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
1:8] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
There were 7 calls made to students and em loyers. 

How many calls to employers or graduates were successful? 
There was I successful call. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
There was l successful contact confirmed the employment of the graduate as re orted on the 2013 CAR. 

9.20 Was docwnentation on file to verify graduates classified on the CAR as "not available for placement"? 
1:8] Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.2 1 Does the campus participate in Title IV financial aid? 
1:8] Yes D No (Skip to question 9.24) 

9 .22 Does the campus' written procedures ( as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
1:8] Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
1:8] Yes D No D Not Applicable (Clock hour programs only) 

lf Yes, briefly describe the documentation of evaluation viewed on site. 
The team was provided documentation of graded homework as well as verification of student responsibilities for homework, how 
homework is graded, and related assignments in the program syllabi. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
1:8] Yes D No 
(b) Instructional equipment. 
1:8] Yes D No 
( c) Resources. 
1:8] Yes D No 



ED00023524

CL_Review009382 Page 125 of 3295 

VER. January 1, 2014 ACICS IN ITIAL, REEVALUATION, OR ADDIT IONAL LOCATION INCLUSION REPORT 

( d) Personnel. 
1:8] Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
1:8] Yes D No 
(b) Well-defined instructional objectives. 
1:8] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
1:8] Yes D No 
(d) Appropriate modes of instructional delivery. 
1:8] Yes D No 
( e) The use of appropriate assessment strategies. 
1:8] Yes 0No 
(f) The use of appropriate experiences. 
1:8] Yes D No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
1:8] Yes D No 

Page 59 of 66 

FOR NONDECREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
1:8] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
1:8] Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.3 1 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional 
compensation)? 
1:8] Yes D No 

9.32 What is the current student/teacher ratio? 
The student/teacher ratio is I 0: I. 

9.33 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
[gl Yes D No 
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SUMMARY 

The campus has no areas of noncompliance with the Accreditation Criteria. 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution's consideration (These recommendations are not included 
in the report seen by the Councilj: 

Graphic Design and Visual Arts: 

• While the requirements for the use of community resources is noted in the report, the team recommends the faculty increase the 
use of guest lectures and field trips to take full advantage of the wealth of professional expertise and discipline-related artistic and 
cultural events available in the Los Angclas area. 

usiness: 

• he master's classes run until 11 :00 p.m., however, the learning commons and annex close at 8:00 p.m. The learning commons 
access could be better aligned with the scheduled classes. 

• Consideration of Sunday hours for students without other access to comput~ especially if they are in online classes. 

General: 

• Examine how to improve communications when changes occur. Examples include imJ_J_lementing J?iiying for parking and charging 
for supplies in the commons area that had been free when many students first enrolled. 

• ' ince the campus utilizes corporate syllabi with grading emphasis on online-oriented activities; consideration of providing access 
to online class materials/resources such as discussion boards that students might use to develop onlinc communication skills and to 
ree-u in-class discussions used to com lete the same assignments in a face-to-face environment. 

• ~s ~he syllabi also ~ Jude online assignments, students could com letc the out-of-class work online if they had access [low- o 
o-cost for online access to the online class materials 

• he campus acuity might have an in-service clay to go through each course and ee how lit might c easily "blended" toJ!tilizd 
pnlin~ class_ ~~terials to enhance student learning in com leting each class to use classroom time to engage students in additional 
~eammg act1v1t1es 

• Consideration of how to im rove the communication of the cam us rofessional develo ment funds olicy to faculty. 
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Student Survey Response Summary Graph 
Personify Id Survey Question 

1.1. Do you have other 
postsecondary or college 
education? 

1.2. Did your admission's 
representative describe the 
transfer of credit policies and 
procedures accurately? 

Category I Count 

Yes 

No 

Yes 

No 

N/A 

=i=- 19 -=r= 36 

I 
44 

6 

5 

2.1. Did your admissions Yes 55 
representative accurately 
state the enrollment process 
regarding the following? -
Courses and programs 

65.45 % 
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- Yes 
- No 

- Yes 
- No 
- N/A 

- Yes 
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2.1. Did your admissions Yes 
representative accurately 
state the enrollment process 
regarding the following? -
Services offered by the school 

2.1. Did your admissions Yes 
representative accurately 
state the enrollment process No 
regarding the following? -
Tuition and fees 

2.2. Did you receive a catalog Yes 
or provided access to an 
online catalog? No 

2.3. Did the catalog Yes 
accurately portray programs, 
services and policies of the No 
institution? 

55 

53 

2 

50 

5 

54 

1 
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- Yes 

- Yes 
- No 

- Yes 
- No 

- Yes 
- No 
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2.4. Did the school provide Yes 
sufficient information for you 
to decide to enroll, without No 
placing undue pressure? 

3.1. Do you receive financial Yes 
aid? 

No 

N/A 

3.2. Are you aware of how Yes 
your financial aid is packaged 
and what the repayment No 
responsibilities are? N/A 

3.3. Are you aware of your 
loan repayment obligations? 

Yes 

No 

N/A 

52 

3 

49 

2 

4 

47 

5 

3 

47 

2 

5 
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- Yes 
- No 

- Yes 
- No 
- NIA 

- Yes 
- No 
- NIA 

- Yes 
- No 
- NIA 
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4.1. Do you know when you 
will complete your program? 

4.2. Are your instructors 
available to provide 
additional help? 

4.3. Are computers, lab 
equipment, etc. in good 
working order? 

Yes 

No 

Yes 

No 

Yes 

No 

N/A 

4.4. Were textbooks available Yes 
when you started classes? 

No 

I 

52 

3 

53 

1 

53 

2 

0 

49 

5 
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- Yes 
- No 

- Yes 
- No 

- Yes 
- No 

- Yes 
- No 
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4.5. In general, was sufficient Yes 
homework assigned to help 
you achieve course learning No 
objectives? 

5.1. Overall, I am satisfied Disagree 
with the quality of education 
I am receiving. Agree 

5.2. I would recommend this 
school to others. 

Disagree 

Agree 

54 

1 

2 

53 

4 

51 
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- Yes 
- No 

- Disagree 
- Agree 

- Disagree 
- Agree 
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PROGRAMS OFFERED BY 
LE CORDON BLEU COLLEGE OF CULINARY ARTS 

BOSTON,MA 

Page 2 of 35 

CAR 
Enroll: Retention & Placement (%) 

CREDENTIAL 
EARNED (As 
defined by the ACICS 
institution) CREDENTIAL 
Associate in Academic 
Applied Science Associate 's 

Degree 
Certificate Certificate 

Certificate Certificate 

Certificate# Certificate 

Certificate# Certificate 

APPROVED 
PROGRAM 
TITLE 
Le Cordon Bleu 
Culinary Arts 

Le Cordon Bleu 
Culinary Arts 
Le Cordon Bleu 
Patisserie 
Le Cordon Bleu 
Culinary Arts* 
Le Cordon Bleu 
Patisserie* 
TOTAL 
ENROLLMENT 

Full- 2013 
time/ 

Clock Qtr. Part-
Hrs. Hrs. time Ret. Pia. 
1550 101 240/0 89 .. 0 79.00 

660 37 52/0 78.0 71.00 

710 39 66/0 78.0 65.00 

940 55 0 

940 55 0 

358 

# 12 month certificate program begins 11/2014 and will replace the current 9 month program 

2012 

Ret. Pia. 
76.9 69.2 

69.9 62.1 

74.8 55.1 

Notes: Typed in bold are any retention rates below 65 percent (programs > l year in length) or 70 percent (programs 
:S 1 year in length) and any placement rates below 70 percent. 

* Programs with no enrollment 
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INTRODUCTION 

Le Cordon Bleu College of Culinary Arts, Inc. is owned by Scottsdale Cul inary Institute, Ltd. which is a wholly owned 
subsidiary of the Career Education Corporation (CEC), a Delaware corporation with principal offices in Schaumburg, 
Illinois. The Cambridge campus was established in January 2008 and began classes four months later in April 2008. The 
student-run restaurant, Technique, opened in March 2009 and later closed in September 2013 as part of a larger corporate­
wide initiative. In February 2010, the college introduced two certificate programs: one in culinary arts and the other in 
patisserie and baking. 

The Cambridge campus is classified by ACICS as a branch of the main campus which is located in Scottsdale, Arizona. 
The campus was granted initial accreditation in June 201 1 and received final inclusion in May 2012. The campus is also 
accredited by the Accrediting Commission for Career Schools and Colleges (ACCSC) through December 2015. 

Le Cordon Bleu College of Culinary Arts is located in Cambridge, Massachusetts across the Charles River from the city 
of Boston. Cambridge is the home of both Harvard University and the Massachusetts Institute of Technology. The area is 
rich with culture, education, ethnic diversity, and American history. There were 358 students enrolled at the time of the 
visit. Of that number, 240 were enrolled in the associate' s degree program, 52 in the culinary arts certificate program, and 
66 in the baking and pastry certificate program. The average age was 29 and the population was split almost evenly 
between men and women. The ethnic mix of the student body is consistent with the diversity found in the greater Boston 
area. 
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l. MISSION 

I .01 Give the page number in the campus catalog on which the mission statement can be found. 
he mission statement appears on page 7 of the 2013-2014 Catalog, published in May 2013. 

I .02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
~Yes 0No 

I .03 Are the objectives devoted substantially to career-related education? 
~Yes 0No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
~Yes 0No 
(b) The modes of delivery. 
~Yes 0No 
( c) The facilities of the campus. 
~Yes 0No 

Page 4 of 35 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other 
publications that are readily available and understandable to the public? 
~Yes 0No 

1.06 Is the campus committed to successful implementation of its mission? 
~Yes 0No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
~Yes 0No 

1.08 If the campus is a branch, does the branch have its own CEP, separate from the main campus IEP? 
~ Yes O No O Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
~Yes 0No 
(b) The characteristics of the student population. 
~Yes 0No 
( c) The types of data that will be used for assessment. 
~Yes 0No 
(d) Specific goals to improve the educational processes. 
~Yes 0No 
(e) Expected outcomes of the plans. 
~Yes 0No 
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1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
[2'.]Yes D No 
(b) Student placement. 
[2'.]Yes D No D Not Applicable (new branch only) 
( c) Level of graduate satisfaction. 
[2'.]Yes D No D Not Applicable (new branch only) 
(d) Level of employer satisfaction. 
[2'.]Yes D No D Not Applicable (new branch only) 
(e) Student learning outcomes. 
[2'.]Yes 0No 

Page 5 of 35 

1.11 Define the measurable student learning outcomes used by the campus and how these outcomes are being assessed. 
The CEP utilizes the following student learning outcomes: standards of satisfactory academic progress, grades, and 
progress towards program completion are all assessed at the end of each term. Externship completion and exam 
scores from the National Environmental Health Association (NEHA) Food Safety Manager Certification Exam are 
also assessed quarterly. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
[2J Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
[2J Yes D No D Not Applicable 
( c) How the data was collected. 
[2J Yes D No D Not Applicable 
( d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the 

educational processes. 
[2J Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the 
last three Campus Accountability Reports and that demonstrate its ability to maintain or improve retention and 
placement outcomes? 
[2J Yes D No D Not Applicable (new branch or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
[2J Yes D No D Not Applicable (new branch only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
Specific initiatives with regard to retention include: 
- the creation of a cross-department retention committee; 
- the more frequent tracking and analysis of retention data; 
- earlier intervention by faculty for at risk students; and 
- informing students about using leave of absence for medical related withdrawals. 

Specific initiatives with regard to placement include: 
- expansion of the paid externship program; 
- developing integrated strategies to improve student job readiness; 
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- improving community and employer outreach; 
- more job fairs and on-campus visits by employers; 
- informing students about career opportunities beyond the traditional restaurant setting; and 
- engaging the faculty to better network with their industry contacts. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
[gj Yes D No 
(b) That specific activities listed in the plan have been completed. 
[g] Yes D No 
( c) That periodic progress reports have been completed. 
(g]Yes 0No 
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1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a 
committee is utilized please describe the committee. 
Mr. James Dunleavy, campus president, is ultimately responsible for the implementation and monitoring of the CEP. 
Mr. Dunleavy has a bachelor's degree and brings to the campus two years of proprietary school experience and over 
five years of restaurant management experience. Mr. Dunleavy monitors the CEP with the assistance of the Campus 
Effectiveness/Institutional Assessment Committee that includes the d irector of education, business office manager, 
director of admissions, director of career services, and the campus registrar. The committee meets at scheduled times 
throughout the year, reviews and analyzes data, and makes recommendations as warranted by the results of the 
assessments. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
~ Yes D No D Not Applicable (new branch or initial applicant only) 

2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
(g]Yes 0No 
(b) Names of the trustees, directors, and/or officers. 
[g] Yes D No 
(c) Names of the administrators. 
[g] Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
[gjYes 0No 
(b) Provide them with constant and proper supervision? 
[g] Yes D No 
(c) Evaluate their work? 
[gjYes 0No 

2.03 Is the administration of the campus efficient and effective? 
(g]Yes 0No 
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2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[2'.]Yes 0No 
(b) Know the person to whom they report? 
[2'.]Yes 0No 
(c) Understand the standards by which the success of their work is measured? 
[2J Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[2'.]Yes 0No 

Page 7 of 35 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[2J Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[2J Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that include 
the name and address of ACICS? 
[2J Yes D No D Not Applicable (initial appl icants only) 

2.09 Who is resp_onsible for the financial oversight of the ca_IEPus, and what are this e_erson's qualifications? 
Mr. James Dunleavy, campus president, is responsible for the financial oversight of the campus. As noted previously 
he has a bachelor's degree, two years of proprietary school experience and over five years for restaurant management 
ex erience. 

3. ADMJNISTRA TION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an 
accreditation workshop within 18 months prior to the final submission of the self-study? 
[2J Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
[2J Yes D No 

3.03 Who is the on-site administrator, and what are this p_erson's_gualifications? 
rv-tr. James Dunleavy is the campus president. As noted previously he has a bachelor's degree and practical 
experience in proprietary eduction and restaurant management. 

3. 04 Does the campus list degrees of staff members in the catalog? 
0Yes [2'.]No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
[2J Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
[2'.]Yes 0No 
(c) Curriculum. 
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[g] Yes D No 
(d) Accreditation and licensure. 
[g)Yes 0No 
(e) Guidance. 
[g] Yes D No 
(f) Instructional resources. 
[g] Yes D No 
(g) Supplies and equipment. 
[g)Yes 0No 
(h) The school plant. 
[g] Yes D No 
(i) Faculty and staff. 
[g)Yes 0No 
(j) Student activities. 
[g] Yes D No 
(k) Student personnel. 
[g] Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes [g] No (Skip to Question 3.JJ) 

3 .1 1 Do student files contain evidence of graduation from high school or the equivalent? 
[g] Yes D No 

3 .12 Are appropriate transcripts maintained for all students? 
[g]Yes 0No 

3 .13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the 
campus catalog? 
[g)Yes 0No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
[g)Yes 0No 

4. RELATIONS WITH STUDENTS 

FOR ALL PROGRAMS 

4.01 How many student files were reviewed during the evaluation? 
he team reviewed 47 student files from the 2013 CAR either as graduates, drops, or still enrolled. The team also 

reviewed files of students who received transfer credit and those who were on academic wamingLProbation. Student 
lledger cards were also reviewed. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
[g)Yes 0No 

4.03 Does the campus have appropriate admissions criteria? 
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[:8J Yes ONo 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
0 Yes [:8J No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same 
version of the admissions criteria (e.g., that students admitted into specific programs for the same start date are 
admitted under the same admissions criteria)? 
[:8JYes ONo 

4.06 Does the admissions policy conform to the campus's mission? 
[:8JYes ONo 

4.07 Is the admissions policy publicly stated? 
[:8J Yes D No 

4.08 Is the admissions policy administered as written? 
[:8J Yes D No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
[:8JYes ONo 
(b) Outlines all program related tuition and fees? 
[:8J Yes D No 
(c) Has a signature of the student and the appropriate school representative? 
[:8J Yes O No 
Is there evidence that a copy of the agreement has been provided to the student? 
[:8J Yes D No 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
Ms. Jaimee Tyler is responsible for the oversight of student recruitment at the campus. Ms. Tyler has a bachelor's 
degree in business administration from Boston University. She has been in her current ostion since Se tember 2013 
and has been involved in admissions work with other colleges since 2004. 

4.11 Describe how the recruiting process for new students is compatible with the educational objectives for the campus? 
puring the recruiting process prospective students are provided with information to enable them to make an 
informed decision on whether the educational objectives of the programs meet their personal and career needs. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate information 
regarding the following? 
(a) Courses and programs. 
[:8J Yes D No 
(b) Services. 
[:8J Yes O No 
(c) Tuition. 
[:8J Yes D No 
(d) Terms 
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[g] Yes O No 
(e) Operating policies. 
[g] Yes ONo 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
D Yes [g] No 

4 .14 Does the state in which the campus operates require representatives to be licensed or registered? 
0 Yes [g] No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
[g] Yes D No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, 
packaging, awarding, and disbursement? 
[gl Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
[g)Yes ONo 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
[g)Yes ONo 

4.19 Is there evidence that the campus properly awards transfer of credit? 
[g] Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from 
another campus? 
[g)Yes ONo 

4.21 Has the campus established articulation agreements with other institutions? 
[g] Yes D No(Skip to question 4.23 for Master 's Degree Programs or 4.24 for all programs) 
If Yes, has the campus published a list of institutions with which it has established the agreements? 
[g)Yes ONo 

4.22 Does the campus provide documented notification to students of the articulation agreements and the transferability of 
credits in the programs that are offered? 
[g)Yes ONo 

FOR ALL PROGRAMS 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
[g)Yes ONo 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
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he standards of satisfactory academic rogress olicy a ears on ages 29-31 of the 2013-2014 catalog. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the nonnal 

program length. 
0Yes 0No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end 

of each evaluation increment to complete the program within the maximum time frame. 
0Yes 0No 
(c) Procedures for re-establishing satisfactory academic progress. 
0Yes 0No 
( d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
0 Yes 0No 
Incomplete grades. 
0Yes 0No 
Repeated courses. 
0Yes 0No 
Non-punitive grades. 
0 Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
D Yes D No 0 Not Applicable (campus does not offer) 
A warning status. 
0 Yes D No D Not Applicable (campus does not use) 
A probationary period. 
0Yes 0No 
An appeal process. 
0Yes 0No 
An extended-enrollment status. 
0 Yes O No 0 Not Applicable (campus does not offer) 
The effect when a student changes programs. 
0 Yes D No D Not Applicable ( campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
0 Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
0Yes 0No 

4.26 Does the campus apply its SAP standards consistently to all students? 
0Yes 0No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
0 Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the program is one 
academic year in length or shorter? 
0 Yes 0No 
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4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where 
students must have a minimum CGPA of2.0 on a scale of 4.0 or its equivalent? 
[8l Yes D No D Not Applicable (all programs are less than two years) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed or allowed to 
continue without being eligible for Federal financial aid? 
D Yes D No [8l Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
[8]Yes ONo 

4.32 Are students allowed to remain on financial aid while under warning status? 
[8l Yes O No O Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
[8l Yes O No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial 
aid reinstated and considered to be making satisfactory academic progress? 
[8l Yes D No D Not Applicable (there are no such students) 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there 
are mitigating circumstances? 
D Yes D No [8l Not Applicable (campus does not have extended enrollment and/or does not participate 
in financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No [8l Not Applicable ( campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original 
credential, were any additional financial obligations waived? 
[8l Yes D No D Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
[8l Yes D No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
Chef Earle Test is the director of education and executive chef and is responsible for the administration of all 
academic programs including the hiring and supervision of faculty. He has been with Le Cordon Bleu since 2009 
and taught a range of academic and culinary classes before assuming the director of education position in October 
2013. Prior to joining the college, he held positions in national and state education associations. 

Chef Test has a master's degree in gastronomy & food studies from Boston Universiry, a bachelor's degree in 
psychology, and a bachelor's degree in writing from the University of Pittsburgh. He also holds graduate certificates 
in avanced wine studies and in cheese studies from Boston University. He is certified as a higher education 
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professional by the National Association of State Administrators and Supervisors of Private Schools and he holds 
professional certifications as a Certified Executive Chef and a Certified Culinary Educator from the American 
Culinary Federation 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 
~Yes ONo 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)~ Scholarships. 
(b )~ Grants. 
(c)~ Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
~Yes ONo 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship 
and grant programs in its catalog? 
~Yes ONo 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same 
tuition and fees? 
~Yes ONo 

4.43 Are tuition and fees clearly stated in the catalog? 
~Yes ONo 

If Yes, have students confirmed receiving a copy of the catalog? 
~ Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
~Yes ONo 
(b) Dates for the posting of tuition. 
~Yes ONo 
(c) Fees. 
~Yes ONo 
( d) Other charges. 
~ Yes ONo 
(e) Payments. 
~Yes ONo 
(f) Dates of payment. 
~Yes ONo 
(g) The balance after each transaction. 
~Yes ONo 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
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[:8J Yes ONo D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
[:8J Yes D No 

4.4 7 Is the refund policy fair, equitable, and applicable to all students? 
[:8J Yes D No 

4.48 Is the campus following its stated refund policy? 
[:8J Yes O No 

4.49 Does the campus participate in Title IV financial aid? 
[:8J Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
(Section 3- l -434(a)): The campus does not have a qualified individual on-site for administering student financial 
aid. The current position of business operations manager is held by Ms. Nicole Backstrom. When the team 
interviewed Ms. Backstrom she explained that students call the corporate office to process all Title IV paperwork 
and answer their questions about financial aid. On the ACICS data sheet she indicates spending 10 hours per week in 
assisting students with financial aid; however, the team learned from the interview that she does not assist students 
with financial aid. Ms. Backstrom stated further that she is "really not in charge of Title IV at the campus, the 
CO!QOrate office is." 

[n the job description for business operations manager it states a minimum requirement of a bacherlor's degree or 
equivalent work experiencee. The team found that Ms. Backstrom did not have either a bachelor's degree or 
~uivalent ex erience in financial aid. 

4.51 Is the person who detennines the amount of student awards not also responsible for disbursing those awards? 
[:8J Yes D No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for 
recruitment? 
[:8JYes ONo 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 
[:8J Yes O No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all 
aJJpropriate membershiJJS i~ rofessional organizations held by this individual). 
(Section 3-1-434( c )): The campus financial aid office does not stay current with regulation and policy changes in 
financial aid. Ms. Backstrom, business operations manager, is a member of the National Association of Student 

inancial Aid Administrators (NASF AA). While the team was on-site Ms. Backstrom joined the Massachusetts 
ssociation of Student Financial Aid Administrators (MASFAA). Additionally, while the team was on-site Ms. 

Backstrom enrolled in future online training classes and provided documentation to support her enrollment. 
However, Ms. Backstrom has not yet artici ated in any training on regulation and olicy changes in financial aid. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
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0 Yes [:gj No 

If No, insert the section number in parentheses and explain: 
(Section 3- l -434(c)): As previously noted, the team did not find evidence of training or_professional awareness 
activites for the fi nancial aid administrator. 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition ofa credit 
hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
[:gj Yes D No 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes [:gj No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or 
personal counseling, student orientation, etc. 

he campus offers tutoring through the academic success center located in the library. Both instructors and students 
are utilized for tutoring services. Academic counseling is provided by department chairs and deans. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the 
placement of the campus' graduates? 
[:gj Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what 
are this person's qualifications? 

r. Stephen Faulkner, director of career services, is responsible for counseling students on employment 
opportunities. Mr. Faulkner has a bacherlor's degree in history from SUNY New Paltz in New York. He has been in 
his position since 2012 and involved with career services 2004. 

4.61 Does the campus offer employment assistance to all students? 
[:gj Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
D Yes [:gj No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 461 
The ending enrollment reported on the previous year's CAR is 461 

4.64 Was the team able to verify the retention rate for the campus and for each program as repo1ted on the Campus 
Accountability Report (CAR) last submitted to the Council? 
[:gj Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
[:gj Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 
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ew students are required to complete entrance counseling prior to starting their program if they are taking out 
federal loans. Students are required to complete the entrance counseling on-line and upon completion it is 
documented in their financial aid file. Prior to graduation students meet with the business operations manager who 
directs them to co orate and www.studentloans.gov to fill out an exit counseling form. 

4.67 Describe the extracurricular educational activities of the campus (if applicable). 
he campus participates in several community volunteer opportunites like "Soup and Support" which is a local non­

profit group. The campus has a student government that is the communication link between students and 
administration, and there is a veterans support group. 

5. EDUCATIONAL ACTIVITIES 

FOR ALL PROGRAMS 

5.0 l Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with 
applicable state laws? 
cgj Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person 's 
qualifications? 
As noted previously, Mr. Earle Test is the director of education and executive chef. He is responsible for the 
administration of all academic programs at the college. Chef Test holds a master's degree in gastronomy & food 
studies, a bachelor's degree in psychology, and another bachelor's degree in writing. He has earned certifications in 
advanced wine and cheese studies and holds professional certification from the American Culinary Federation as a 
certified executive chef and a certified culinary educator. Chef Test also held ositions with state and national 
education associations. 

5.03 Does this person have appropriate academic or experiential qualifications? 
cgj Yes D No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility 
for the development and administration of the programs. 

wo lead chef instructors support the director of education. According to the LCB job description, lead instructors are 
responsible for culinary instruction and manage chef instructors. They support the director of education/executive chet' 
and assist in scheduling, observing, and assessing faculty. Chef Matt Herron supervises culinary arts instructors and 
Chef Robbie Mills has recently been promoted from instructor to a lead instructor position supervising baking and 
pastry faculty. They were each teaching one course at the time of the visit. The director of education supervises general 
education courses and adjunct facul teaching those courses. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
cgj Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
cgj Yes D No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
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[:8J Yes □ No 
(b) Selection of course materials, instructional equipment and other educational resources. 
[:8J Yes D No 
(c) Systematic evaluation and revision of the curriculum. 
[:8J Yes D No 
( d) Assessment of student learning outcomes. 
[:8J Yes D No 
(e) Planning for institutional effectiveness. 
[:8J Yes D No 

5.08 Is there evidence that th is pol icy has been adopted and faculty members are aware of it? 
[:8J Yes D No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level 
employment or licensure by the state in which the campus is approved? 
D Yes [:8J No (Skip to question 5.10) 

FOR NEW GRANTS ONLY 

5 .10 Does the campus have any programs with current specialized or programmatic accreditation? 
D Yes [:8J No (Skip to question 5.14) 

FOR ALL CAMPUSES 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
[:8J Yes D No 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, administrators, 
faculty, and other interested parties such as advisory committees? 
[:8J Yes D No 

5.16 What provisions are made for individual differences among students in the learning environment? 
Through faculty and student interviews the team learned that the campus provides a great deal of individualized 
support to its students. Faculty follow-up with those identified as having academic difficulties. A tutoring lab is 
available to students needing additional help to master skills. It is open from 3:00 p.m to 6:30 p.m., Monday through 
Friday, in a full kitchen lab and is staffed by a full-time instructor. Students are referred to outside agencies or 
professionals when problems of a personal nature have a negative effect on their ability to succeed in their academic 
work. 

A variety of instructional methodologies and learning strategies are utilized including lecture, laboratory, 
demonstrations, book reviews, problem solving, group and individual projects and interactive media and games. 
These accommodate diverse learning styles of students. The block scheduling of classes during morning, afternoon, 
and evenings provides alternatives for working students and those with family or other responsibilities. 

Students with documented disabilities are provided reasonable accommodations according to LCB's policy 
described on page 39 of the 2013-2014 catalog. The registrar and director of education collaborate to provide the 
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necessary accommodations. In regards to students with physical limitations, the campus has altered seating to 
provide high stools in teaching kitchens for a student needing to be seated and has provided professional interpreters 
for hearing-impaired students. Accommodations for learning disabled students have included giving extended time 
for completion of assignments and providing quiet locations and a reader for examinations. 

5 .17 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
f aculty members continuously evaluate content and delivery of the courses they are teaching. They discuss with each 
other informally and during faculty meetings and make recommendations about textbooks and proposed curriculum 
updates through a Curriculum SharePoint site. Suggestions for curriculum changes may come as a result of advisory 
committee input, student and graduate surveys, or as a result of an individual faculty member's own professional 
development activities. Requests for revision of program learning outcomes or other substantive changes must go 
through the corporate process that includes input from subject matter experts within the corporation, textbook 
I?._ublishers, and instructional designers. 

5 .18 Does the faculty participate in this process? 
[g] Yes D No 

5 .19 Is credit appropriately converted in relation to total student contact hours in each class? 
[g] Yes D No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an establ ished systematic method for evaluating and awarding 
academic credit to which the campus adheres? 
[g) Yes D No D Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
[g] Yes D No D Not Applicable (no student has made such a request) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework 
involved? 
[g)Yes 0No 

5 .22 Are the following appropriate to adequately support the number and nature of the general education courses? (If only 
nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
[g] Yes D No 
(b) Instructional equipment. 
[g)Yes 0No 
( c) Resources. 
[g)Yes 0No 
( d) Personnel. 
[g] Yes D No 

5.23 Does the campus provide an enviromnent for its faculty that is conducive to effective classroom instruction? 
[g)Yes 0No 

5 .24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of 
programs? 
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[:8J Yes □ No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review 
of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
[:8J Yes D No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all 
instructors? 
[:8J Yes D No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of 
Education been translated into English and evaluated by a member of the Association of International Credential 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to determine the 
equivalency of the credentials to credentials awarded by institutions in the United States? 
D Yes D No [:8J Not Applicable (no faculty members hold foreign credentials) 

5 .28 Is there documented evidence of a systematic program of in-service training at the campus? 
[:8J Yes D No 

If Yes, how is this documented? 
In-service training is documented by agendas with timelines, minutes, and attendee sign-in sheets. In addition to 
content designed to increase teaching skills, all in-service days include team building exercises and faculty break-out 
sessions. Certificates of completion are maintained in individual faculty files to document professional development 
activities. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
[:8J Yes D No 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
[:8J Yes D No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for 
the educational programs? 
[:8J Yes D No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
D Yes [:8J No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in 
the Accreditation Criteria? 
[:8J Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education 
courses? 
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0 Yes □ No 

he academic associate's degree in culinary arts requires 25 quarter credit hours in general education. The requirement 
is met with five 5 quarter credit courses. Because of a requirement by the state of Massachusetts for a humanities 
course, the Boston LCB campus curriculum includes a 5 quarter credit course in art ~reciation that is not available 
on other LCB campus. 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles 
and theory not on practical applications associated with a particular occupation? 
0 Yes D No 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who 
have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
0 Yes D No 

GENERAL COMMENTS: 
The team was impressed with the energy, enthusiasm, and passion for student success exhibited by both part-time and full­
time faculty. They describe open communication among the entire staff and work collaboratively as a team for the benefit of 
the student. 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of 
space, parking situation and any other_pertinent information). 

he campus is a 60,000 square-foot facility located at 215 First Street, Cambridge, Massachusetts. The building is 
shared with other tenants; however, the campus occupies all of the 3'd floor and approximately half of the 4th floor. 

he yct floor contains all of the administrative and academic offices, a conference room, three interview rooms and a 
reception desk. Also on the yct floor are the library, five general purpose classrooms, a computer lab, and one 
kitchen. The 4th floor contains eight additional kitchens and a second career services office. The facility is modem, 

ery well maintainned, and in good repair. The campus presents well, is professional in appearance, and provides an 
excellent learning environment for students. 

6.02 Does the campus utilize any additional space locations? 
D Yes 0 No 

6.03 Does the campus utilize learning sites? 
D Yes 0 No 

6.04 Are all facilities (including additional space and learning sites) appropriate for the size of the student population and 
the programs offered? 
0 Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including 
additional space and learning sites)? 
(a) Equipment 
0 Yes D No 
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(b) Instructional tools 
~Yes 0No 
( c) Machinery 
[8l Yes D No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation 
regulations? 
~ Yes D No D Not Applicable 

7. PUBLICATIONS 

7.01 What catalog was used during the evaluation (please include the year, number, and volume ifaQpropriat~? 
he catalog used during the evaluation visit is Le Cordon Bleu College of Culinary Arts in Boston 2013-2014 Catalog. 

[n addition, there is a catalog addendum with a most recent publication date of September 23, 2014. 

7.02 Does the self-study or branch application pati II accurately portray the campus? 
~Yes 0No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
~Yes 0 No 

7 .04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
~Yes 0No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
~Yes 0No 
(c) The names and titles of the administrators. 
~Yes 0No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
[8]Yes 0No 
( e) A statement of accreditation 
~ Yes D No D Not Applicable (initial applicant) 
(t) A mission statement. 
~ Yes 0No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution 

and the area of teaching specialization. 
[8l Yes D No 
(h) An academic calendar. 
~Yes 0No 
(i) A full disclosure of the admission requirements. 
~Yes 0No 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and 

complete listing of all courses in the curriculum with a unique identifying number and title, the credit or clock 
hours awarded; the total credit or clock hours required to complete the curriculum; any necessary requirements for 
certification, licensing, or registration needed to work in the field; and any additional requirements that must be 
met to complete the curriculum. 

~ Yes 0No 
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(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded a 
concise description of the course contents, and any necessary prerequisites. 

(g]Yes 0No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
[gj Yes D No 
(m)A definition of the unit of credit. 
(g] Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
[gj Yes D No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements 

necessary for completion of each. 
[gj Yes D No 
(p) The transfer of credit policy. 
(g] Yes D No 
(q) A statement of the tuition, fees, and any other charges. 
(g]Yes 0No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
[gj Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
[gj Yes D No 
(t) A statement describing the student services offered. 
[gj Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead 

of catalog). 
[gj Yes D No D Not Applicable (initial applicants only) 

7 .05 Does the campus offer degree programs? 
[gj Yes D No 
If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
[gj Yes D No 
(b) Identification of courses that satisfy general education requirements ( for occupational associate' s, academic 

associate's, and bachelor's degrees only). 
[gj Yes D No D Not Applicable 
(c) Identification of courses that satisfy the concentration requirements (for academic associate' s and bachelor' s 

degrees only). 
[gj Yes D No D Not Applicable 
(d) Identification of courses that satisfy the upper-division (for bachelor' s degrees only). 
D Yes D No [gj Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes [gj No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
[gj Yes D No (Skip to Question 7. 08.) 
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(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for 
meeting this expectation)? 

(g]Yes 0No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document ( or 

for individual sections if effective dates vary)? 
[gj Yes D No 
(c) Do students receive a copy of the addendum/supplement with the catalog? 
[gj Yes D No 

7 .08 Is the catalog available online? 
[gj Yes D No (Skip to Question 7.09.) 
If Yes, does it match the hard copy version? 
(g]Yes 0 No 

7.09 Does the campus utilize a multiple-school catalog? 
D Yes [gj No 

7. l O Is all advertising and promotional literature, through any type of media ( social media, website, newspapers, etc.), 
truthful and dignified? 
[gj Yes D No 

7 .11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
[gj Yes D No 

7 .12 Where does the campus advertise (publications, online, etc.)? 
he campus advertises through print materials such as brochures, booklets, and inserts; radio advertisements; and 

television advertisements. In addition, the campus has an online presence through its web site and social media sites. 

Are all print and electronic advertisements under acceptable headings? 
[gjYes 0No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes [gj No (Skip to Question 7. 14.) 

7 .14 Does the campus utilize services funded by third parties? 
D Yes [gj No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement 
or salary for graduates? 
[gj Yes D No 

7 .16 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
(g] Yes D No D Not Applicable (campus does not participate in financial aid) 

7 .17 What institutional~ rformance information does the ca,!!!PUS routinely _provide to t~ ublic? 
he campus routinely publishes performance information related to employment (placemen!) rates graduation rates, 

along with program costs and financing options. 
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Where is this information published and how frequently is this information being updated? 
his information is published on the campus web site and is updated annualy in line with regulatory requirements. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

FOR ALL PROGRAMS 

8. 01 Does the campus develop an adequate base of library resources? 
~Yes ONo 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain 
campuses? 
~ Yes ONo 

[n addition to the traditional physical collection at the campus, online resources are readily available through 
Cybrary, CEC's extensive electronic information center that is accesssible to students and faculty on cam_p_us and a 
)1ome 24/7. Wifi is available throughout the campus. 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part 
of the learning process? 
~Yes ONo 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of libra1y 
resources? 
~Yes ONo 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
Each quarter the campus librarian utilizes an assessment template to collect data and analyze the quality of campus 
resources and information services. Data collected includes a circulation count, actual databases used with time 
on line, and a gate count that documents specific instruction transactions: reference, use of computer, or need for 
directions. A report is generated that includes an inventory of physical volumes held, number of database 
subscriptions held, and the number of seats and com uters available. In addition, SQecific training Q_rogram s and 
workshops given by the librarian are also listed. 

Are these methods appropriate? 
~Yes ONo 

8.06 Is the library staff adequately trained to support the library? 
~Yes ONo 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S 
DEGREES ONLY 
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8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, 
and is the allocation appropriately expended for the purchase of books, periodicals, library equipment, and other 
resource and reference materials? 
[8l Yes O No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
he current year's library budget is $6,000 for the campus. This does not take into consideration additional monies 

allocated for a special LCB-wide curriculum physical book order that was developed this year with input from faculty 
in all LCB culinary programs, nor does it include a separate budget line for culinary resources within Cybrary. That 
Cybrary budget is divided among 16 CEC schools_, which results in a projected expense of $2,5 11.63 for the Boston 
cam us. 

8.09 What portion of the current year's library budget has been spent? 
Since the beginning of the fiscal year starting July 1 2014 $5 584.71 has been spent. 
How has the money been allocated? 

his money includes $3,464 purchases for the one-time school-wide physical book order not included in the $6,000 
budget allocation. Other expenditures were $780 for the library catalog system, $1,292.35 for eriodical subscriptions 
elated to culinary arts and baking and pastry, and $47.46 for library su plies. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
[8]Yes 0No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
[8l Yes D No 

l ibrary is o en and staffed Monday through Friday from 7:00a.m. to 7:00 .m. 

FOR ACADEMIC ASSOCIA TE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8 .12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
During two separate well-attended faculty meetings and individual interviews, faculty members described a variety 
of assignments given to students in their classes that require usage of library resources. Faculty members are 
enthusiastic about helping students achieve their goals and they pride themselves in inspiring students to take 
advantage of the thousands of learning resources available to them at LCB. Although the majority of students prefer 
sing online resources, a few instructors require that at least some physical books and periodicals be utilized. 

Several instructors described learning activities in which they take an entire class to a computer lab for assignments 
while working with them to access a variety of online resources. 

Are these methods appropriate? 
[8]Yes 0No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library 
materials? 
[8]Yes 0No 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
[8]Yes 0No 
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8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to 
the students, and is evidence of student use documented? 
D Yes D No C8:] Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
Specific to culinary and baking and pastry courses, the online collection includes Gale's Culinary Arts Collection 
M'ith 250 of the major cooking and nutrition magazines from 1980 to present, as M'ell as reference titles from Delmar 
Publishers. Food Science Source contains valuable resources concerning the food industry and Ebsco's Hospitality 
and Tourism Complete covers all areas of hospitality and tourism. Records indicate these are the most commonly 
used by students on the campus. Ebsco's GreenFile offers M'ell-researched information on environmental issues. For 
more general and expanded research purposes, Ebsco and Proquest provide access to thousands of full-text journals, 
neM'spapers, and electronic books appropriate for academic institutions; Credo Reference provides access to 
multiple encyclopedias dictionaries and reference books. 

8.17 Are the library physical holdings and /or full-text on line collections up to date and adequate for the size of the 
campus and the breadth of and enrollment in its educational programs? 
C8J Yes D No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including 
mathematics? 
C8:]Yes ONo 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Mr. Anthony Viola is the full-time campus librarian. He is classified as a regional librarian but he is totally 
dedicated to the Boston campus. He holds a MLS degree from Simmons College, an American Library Association 
accredited institution. He is a member of the Massachusetts Library Association, the American Libraries 
Association, and Special Libraries Association often utilizing their recommendations for materials, resources, and 
services. Previous positions included more than 12 years in educational research and information resources at two 
other colleges. His regular hours are 8:30 a.m. to 4:30 .m., Monday through Friday. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
C8J Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational 

offerings? 
C8:] Yes D No 
( c) Assist students in the use of instructional resources? 
C8:] Yes D No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in 
both using and aiding in the use of the library technologies and resources? 
C8J Yes D No 
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8.2 1 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department 
of Education been translated into English and evaluated by a member of the National Association of Credential 
Evaluation Services (NACES) or the Association of International Credential Evaluators (AICE) to determine the 
equivalency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No !ZI Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
!ZIYes ONo 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
!ZIYes ONo 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for 
curricular and educational offerings and to enhance student learning? 
!ZIYes ONo 

FORNONDEGREEPROGRAMSONLY 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
!ZIYes ONo 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
!ZI Yes D No 

8.27 Is there a current inventory of instr.uctional resources? 
!ZIYes ONo 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its 
educational program objectives and the needs of its students? 
!ZIYes ONo 

GENERAL COMMENTS: 
Since joining the campus in May 2012, Mr. Viola has built an impressive collection of physical books and industry periodicals 
to support the coursework offered on the campus. Training and support supplied by ~he professional librarian for using both 
physical and online library resources is exce tional. 

9. PROGRAM EVALUATION 

Associate in Ap_wd Science in Le Cordon Bleu Culinary Arts 

Certificate in Le Cordon Bleu Culinary Arts 

Certificate in Le Cordon Bleu Patisserie & Baking 

FOR ALL PROGRAMS 

9 .0 I Is licensure, certification or registration required to practice in the specific career field? 
D Yes !ZI No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 



ED00023559

CL_Review00941 7 Page 160 of 3295 

VER. September 1, 2014 ACICS INITIAL, REEVALUATION, OR BRANCH INCLUSION REPORT Page 28 of 35 

As noted previously, Mr. Earle Test is the director of education and executive chef. He is responsible for the 
administration of all academic programs at the college. Chef Test holds a master's degree in gastronomy & food 
studies, a bachelor's degree in psychology, and another bachelor's degree in writing. He has earned certifications in 
advanced wine and cheese studies and holds professional certification from the American Culinary Federation as a 
certified executive chef and a certified culinary educator. Chef Test also held posit ions with state and nationaj 
education associations. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes ONo 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs::::: I year in length)? 
~ Yes O No O Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
~ Yes O No O Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The program has a solid foundation of community support as evidence by contracts for the culinary and pastry 
externship programs and full-time placement opportunities. In addition, there are outreach events such as the Blue 
Ribbon Event, Hampton Seafood Festival, and The Feast of St. Antony, which provide valuable real world experience 
for the students. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes ONo 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
~Yes ONo 

9. IO For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
~ Yes O No O Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
0 Yes ~ No (Skip to question 9.13) 
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9.13 Are the cwTiculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
~Yes ONo 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~Yes ONo 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes ONo 
(b) Course numbers 
~Yes ONo 
(c) Course prerequisites and/or corequisites 
~ Yes ONo 
(d) Instructional contact hours/credits 
~Yes ONo 
(e) Leaming objectives 
~Yes ONo 
(f) Instructional materials and references 
~ Yes ONo 
(g) Topical outline of the course 
~Yes ONo 
(h) Instructional methods 
~Yes ONo 
(i) Assessment criteria 
~Yes ONo 
(j) Method of evaluating students 
~Yes ONo 
(k) Date the syllabus was last reviewed 
~ Yes ONo 
For Title JV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes ONo 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
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[:8J Yes 0No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
he following number of calls were made to employers or graduates for the following programs: 

Certificate program in culinary arts 25 and pastry arts 8 
Academic associate's degree program in Culinary Arts 9 

How many calls to employers or graduates were successful? 
he following number of calls to employers or graduates were successful: 

Certificate program in culinary arts 11 and pastry arts 5 
cademic Associate's degree program in Culinary Arts 4 

Page 30 of 35 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 

here were 20 calls that confirmed the employment of the graduates as reported on the 2013 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[:8J Yes O No O Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
[:8J Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[:8J Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[:8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team viewed faculty gradebooks, the grading matrix and graded homework assignments to document the out-of­

class homework requirement was being fulfilled and incorporated into the students' final course grade. 

FOR ALL VISITS 

9.23 Are the fo llowing appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[:8J Yes D No 
(b) Instructional equipment. 
[:8J Yes D No 
( c) Resources. 
[:8JYes 0No 
(d) Personnel. 
[:8JYes 0No 
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9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
(d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9 .25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
~Yes 0No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
~Yes 0No 

9 .27 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
~ Yes 0No 

FOR ACADEMIC ASSOC IA TE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.29 Are teaching loads reasonable? 
~ Yes 0No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional 
compensation)? 
~ Yes 0No 
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9.31 What is the current student/teacher ratio? 
12: I 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
IZ]Yes ONo 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 
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9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
IZ] Yes ONo 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
IZ]Yes ONo 
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SUMMARY 

The campus is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation Summary Statement 

I Section 3-l-434(a) The institution has not designated a qualified person on site 
to administer student financial aid fo.14 ). 

2 Section 3-l-434(c) There is no documentation that the campus financial aid 
administrator keeps up to date on procedures in the financial 
aid field (p. 15). 
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RECOMMENDATION(S) 

Any recommendation(s) provided in this report are not included in the report seen by the Council: 

1. lead instructors should maintain a file of current course syllabi created by instructors and actually 
given to students each quarter. This allows supervisors to stay apprised of any changes made by 
individual instructors that might deviate from the a roved co orate syllabus. 

2. Develop a standardized template to capture the minutes of faculty and advisory board meetings and to 
assign res onsibility for the various to ics that are discussed. 

3. [mplement a make-up system for those instructors who missed the faculty meeting. 

4. Adopt a standard format for verifying and recording homework assignments. 

5. Maintain documentation for all NEHA proctors to verify they are .9.ualified to teach the new sanitation 
classes. 

6. Maintain bios for all advisory board members and guest speakers to validate that these individuals are 
subject matter ex erts in the field. 

7. he team recognizes the academic qualifications of Chef Robbi Mills, lead pastry instructor, but feels 
she has limited real world experience. Chef Mills and the students would benefit from the chef 
acquiring some more _12ractical work experience. 
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Please find below the results of the Student Surveys issued to several students while the team was on-site. Please note that 
these results are aggregated and are not distinguished by individual programs. 

A.01. Prior to enrolling in this institution, have you 
attended any other college or institution of higher 
learning? 
A.02. If you had transfer credits, did your admissions 
representative describe the transfer of credit policies and 
procedures accurately? (Select NIA ifno transfer credits) 
A.03. Did your admissions representative accurately 
describe the enrollment process regarding available 
courses and programs of study? 
A.04. Did your admissions representative accurately 
describe student services offered by the institution? 
A.05. Did your admissions representative accurately 
describe the tuition and fees associated with your 
program of study? 
A.06. Did you receive a catalog or were you provided 
access to one during the enrollment process? 
A.07. Did the catalog accurately portray programs, 
services and policies of the institution? 
A.08. Was the information provided during enrollment 
sufficient for you to make your decision? 
A.09. Did you feel unduly pressured during enrollment? 

B.0 I. Do you receive federal financial aid? 

B.02. Are you aware of your federal financial aid loan 
repayment obligations? (Select NIA if no loan repayment 
obligations) 
C.0 1. Are your instructors available to provide additional 
help, if needed? 
C.02. Are the learning resources and lab 
equipment/supplies adequate for your program of study? 
C.03. Were textbooks available when you started 
classes? 
C.04. Were the out of class activities sufficient to help 
you achieve the course objectives? (Select NI A if no out 
of class activities have been assigned) 
D.01. Overall, I am satisfied with the quality of 
education I am receiving. 

D.02. I would recommend this institution to others. 

Yes 27 
No ________ 31 

Yesr:c9 
No 4 

N/A 

Yes 

No 0 

Yes 

Yes 

No 0 

Yes 

Yes 

No 

Yes 

No 

Yes 

No 0 

N/A 

Yes 

No L...,;l6 

14 

45 

S2 

Yes ••••••••••••• 
No L.......;l8 

0 

Yes •••••••••••••• 

Nol.Js 

Yes •••••••••• 

No ~ 
N/A-■1113 

Agree 

Disagree lits 
Neutral 3 

Agree 

Disagree .. 

Neutral 6 

9 

50 

47 

3 

58 

58 
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CAR 
Enroll: Retention & Placement (%) 

CREDENTIAL 
EARNED (As 
defined by the ACICS 
institution) CREDENTIAL 
Associate in Academic 
Applied Science Associate 's 

Degree 
Certificate Certificate 

Certificate Certificate 

Certificate# Certificate 

Certificate# Certificate 

APPROVED 
PROGRAM 
TITLE 
Le Cordon Bleu 
Culinary Arts 

Le Cordon Bleu 
Culinary Arts 
Le Cordon Bleu 
Patisserie 
Le Cordon Bleu 
Culinary Arts* 
Le Cordon Bleu 
Patisserie* 
TOTAL 
ENROLLMENT 

Full- 2013 
time/ 

Clock Qtr. Part-
Hrs. Hrs. time Ret. Pia. 
1550 101 240/0 89 .. 0 79.00 

660 37 52/0 78.0 71.00 

710 39 66/0 78.0 65.00 

940 55 0 

940 55 0 

358 

# 12 month certificate program begins 11/2014 and will replace the current 9 month program 

2012 

Ret. Pia. 
76.9 69.2 

69.9 62.1 

74.8 55.1 

Notes: Typed in bold are any retention rates below 65 percent (programs > l year in length) or 70 percent (programs 
:S 1 year in length) and any placement rates below 70 percent. 

* Programs with no enrollment 
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INTRODUCTION 

Le Cordon Bleu College of Culinary Arts, Inc. is owned by Scottsdale Culinary Institute, Ltd. which is a wholly owned 
subsidiary of the Career Education Corporation (CEC), a Delaware corporation with principal offices in Schaumburg, 
Illinois. The Cambridge campus was established in January 2008 and began classes four months later in April 2008. The 
student-run restaurant, Technique, opened in March 2009 and later closed in September 2013 as part of a larger corporate­
wide initiative. In February 2010, the college introduced two certificate programs: one in culinary arts and the other in 
patisserie and baking. 

The Cambridge campus is classified by ACICS as a branch of the main campus which is located in Scottsdale, Arizona. 
The campus was granted initial accreditation in June 201 1 and received final inclusion in May 2012. The campus is also 
accredited by the Accrediting Commission for Career Schools and Colleges (ACCSC) through December 2015. 

Le Cordon Bleu College of Culinary Arts is located in Cambridge, Massachusetts across the Charles River from the city 
of Boston. Cambridge is the home of both Harvard University and the Massachusetts Institute of Technology. The area is 
rich with culture, education, ethnic diversity, and American history. There were 358 students enrolled at the time of the 
visit. Of that number, 240 were enrolled in the associate' s degree program, 52 in the culinary arts certificate program, and 
66 in the baking and pastry certificate program. The average age was 29 and the population was split almost evenly 
between men and women. The ethnic mix of the student body is consistent with the diversity found in the greater Boston 
area. 
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l. MISSION 

I .01 Give the page number in the campus catalog on which the mission statement can be found. 
he mission statement appears on page 7 of the 2013-2014 Catalog, published in May 2013. 

I .02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
~Yes 0No 

I .03 Are the objectives devoted substantially to career-related education? 
~Yes 0No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
~Yes 0No 
(b) The modes of delivery. 
~Yes 0No 
( c) The facilities of the campus. 
~ Yes 0No 
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1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other 
publications that are readily available and understandable to the public? 
~Yes 0No 

1.06 Is the campus committed to successful implementation of its mission? 
~Yes 0No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
~Yes 0No 

1.08 If the campus is a branch, does the branch have its own CEP, separate from the main campus IEP? 
~ Yes O No O Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
~Yes 0No 
(b) The characteristics of the student population. 
~Yes 0No 
( c) The types of data that will be used for assessment. 
~Yes 0No 
(d) Specific goals to improve the educational processes. 
~Yes 0No 
(e) Expected outcomes of the plans. 
~Yes 0No 
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1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
[2'.]Yes D No 
(b) Student placement. 
[2'.]Yes D No D Not Applicable (new branch only) 
( c) Level of graduate satisfaction. 
[2'.]Yes D No D Not Applicable (new branch only) 
(d) Level of employer satisfaction. 
[2'.]Yes D No D Not Applicable (new branch only) 
(e) Student learning outcomes. 
[2'.]Yes 0No 
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1.11 Define the measurable student learning outcomes used by the campus and how these outcomes are being assessed. 
The CEP utilizes the following student learning outcomes: standards of satisfactory academic progress, grades, and 
progress towards program completion are all assessed at the end of each term. Externship completion and exam 
scores from the National Environmental Health Association (NEHA) Food Safety Manager Certification Exam are 
also assessed quarterly. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
[2J Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
[2J Yes D No D Not Applicable 
( c) How the data was collected. 
[2J Yes D No D Not Applicable 
( d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the 

educational processes. 
[2J Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the 
last three Campus Accountability Reports and that demonstrate its ability to maintain or improve retention and 
placement outcomes? 
[2J Yes D No D Not Applicable (new branch or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
[2J Yes D No D Not Applicable (new branch only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
Specific initiatives with regard to retention include: 
- the creation of a cross-department retention committee; 
- the more frequent tracking and analysis of retention data; 
- earlier intervention by faculty for at risk students; and 
- informing students about using leave of absence for medical related withdrawals. 

Specific initiatives with regard to placement include: 
- expansion of the paid externship program; 
- developing integrated strategies to improve student job readiness; 
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- improving community and employer outreach; 
- more job fairs and on-campus visits by employers; 
- informing students about career opportunities beyond the traditional restaurant setting; and 
- engaging the faculty to better network with their industry contacts. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
[gj Yes D No 
(b) That specific activities listed in the plan have been completed. 
[g] Yes D No 
( c) That periodic progress reports have been completed. 
(g]Yes 0No 

Page 6 of 35 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a 
committee is utilized please describe the committee. 
Mr. James Dunleavy, campus president, is ultimately responsible for the implementation and monitoring of the CEP. 
Mr. Dunleavy has a bachelor's degree and brings to the campus two years of proprietary school experience and over 
five years of restaurant management experience. Mr. Dunleavy monitors the CEP with the assistance of the Campus 
Effectiveness/Institutional Assessment Committee that includes the director of education, business office manager, 
director of admissions, director of career services, and the campus registrar. The committee meets at scheduled times 
throughout the year, reviews and analyzes data, and makes recommendations as warranted by the results of the 
assessments. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
~ Yes D No D Not Applicable (new branch or initial applicant only) 

2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
(g]Yes 0No 
(b) Names of the trustees, directors, and/or officers. 
[g] Yes D No 
(c) Names of the administrators. 
[g] Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
[gjYes 0No 
(b) Provide them with constant and proper supervision? 
[g] Yes D No 
(c) Evaluate their work? 
[gjYes 0No 

2.03 Is the administration of the campus efficient and effective? 
(g]Yes 0No 
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2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[2'.]Yes 0No 
(b) Know the person to whom they report? 
[2'.]Yes 0No 
(c) Understand the standards by which the success of their work is measured? 
[2J Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[2'.]Yes 0No 
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2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[2J Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[2J Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that include 
the name and address of ACICS? 
[2J Yes D No D Not Applicable (initial appl icants only) 

2.09 Who is resp_onsible for the financial oversight of the ca_IEPus, and what are this e_erson's qualifications? 
Mr. James Dunleavy, campus president, is responsible for the fi nancial oversight of the campus. As noted previously 
he has a bachelor's degree, two years of proprietary school experience and over five years for restaurant management 
ex erience. 

3. ADMJNISTRA TION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an 
accreditation workshop within 18 months prior to the final submission of the self-study? 
[2J Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
[2J Yes D No 

3.03 Who is the on-site administrator, and what are this p_erson's_gualifications? 
rv-tr. James Dunleavy is the campus president. As noted previously he has a bachelor's degree and practical 
experience in proprietary eduction and restaurant management. 

3. 04 Does the campus list degrees of staff members in the catalog? 
0Yes [2'.]No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
[2J Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
[2'.]Yes 0No 
(c) Curriculum. 
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[g] Yes D No 
(d) Accreditation and licensure. 
[g)Yes 0No 
(e) Guidance. 
[g] Yes D No 
(f) Instructional resources. 
[g] Yes D No 
(g) Supplies and equipment. 
[g)Yes 0No 
(h) The school plant. 
[g] Yes D No 
(i) Faculty and staff. 
[g)Yes 0No 
(j) Student activities. 
[g] Yes D No 
(k) Student personnel. 
[g] Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes [g] No (Skip to Question 3.JJ) 

3 .1 1 Do student files contain evidence of graduation from high school or the equivalent? 
[g] Yes D No 

3 .12 Are appropriate transcripts maintained for all students? 
[g]Yes 0No 

3 .13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the 
campus catalog? 
[g)Yes 0No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
[g)Yes 0No 

4. RELATIONS WITH STUDENTS 

FOR ALL PROGRAMS 

4.01 How many student files were reviewed during the evaluation? 
he team reviewed 47 student files from the 2013 CAR either as graduates, drops, or still enrolled. The team also 

reviewed files of students who received transfer credit and those who were on academic wamingLProbation. Student 
lledger cards were also reviewed. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
[g)Yes 0No 

4.03 Does the campus have appropriate admissions criteria? 
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[:8J Yes ONo 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
0 Yes [:8J No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same 
version of the admissions criteria (e.g., that students admitted into specific programs for the same start date are 
admitted under the same admissions criteria)? 
[:8JYes ONo 

4.06 Does the admissions policy conform to the campus's mission? 
[:8JYes ONo 

4.07 Is the admissions policy publicly stated? 
[:8J Yes D No 

4.08 Is the admissions policy administered as written? 
[:8J Yes D No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
[:8JYes ONo 
(b) Outlines all program related tuition and fees? 
[:8J Yes D No 
(c) Has a signature of the student and the appropriate school representative? 
[:8J Yes O No 
Is there evidence that a copy of the agreement has been provided to the student? 
[:8J Yes D No 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
Ms. Jaimee Tyler is responsible for the oversight of student recruitment at the campus. Ms. Tyler has a bachelor's 
degree in business administration from Boston University. She has been in her current ostion since Se tember 2013 
and has been involved in admissions work with other colleges since 2004. 

4.11 Describe how the recruiting process for new students is compatible with the educational objectives for the campus? 
puring the recruiting process prospective students are provided with information to enable them to make an 
informed decision on whether the educational objectives of the programs meet their personal and career needs. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate information 
regarding the following? 
(a) Courses and programs. 
[:8J Yes D No 
(b) Services. 
[:8J Yes O No 
(c) Tuition. 
[:8J Yes D No 
(d) Terms 
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[g] Yes O No 
(e) Operating policies. 
[g] Yes ONo 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
D Yes [g] No 

4 .14 Does the state in which the campus operates require representatives to be licensed or registered? 
0 Yes [g] No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
[g] Yes D No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, 
packaging, awarding, and disbursement? 
[gl Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
[g)Yes ONo 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
[g)Yes ONo 

4.19 Is there evidence that the campus properly awards transfer of credit? 
[g] Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from 
another campus? 
[g)Yes ONo 

4.21 Has the campus established articulation agreements with other institutions? 
[g] Yes D No(Skip to question 4.23 for Master's Degree Programs or 4.24 for all programs) 
If Yes, has the campus published a list of institutions with which it has established the agreements? 
[g)Yes ONo 

4.22 Does the campus provide documented notification to students of the articulation agreements and the transferability of 
credits in the programs that are offered? 
[g)Yes ONo 

FOR ALL PROGRAMS 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
[g)Yes ONo 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
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he standards of satisfactory academic rogress olicy a ears on ages 29-31 of the 2013-2014 catalog. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the nonnal 

program length. 
0Yes 0No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end 

of each evaluation increment to complete the program within the maximum time frame. 
0Yes 0No 
(c) Procedures for re-establishing satisfactory academic progress. 
0Yes 0No 
( d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
0 Yes 0No 
Incomplete grades. 
0Yes 0No 
Repeated courses. 
0Yes 0No 
Non-punitive grades. 
0 Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
D Yes D No 0 Not Applicable (campus does not offer) 
A warning status. 
0 Yes D No D Not Applicable (campus does not use) 
A probationary period. 
0Yes 0No 
An appeal process. 
0Yes 0No 
An extended-enrollment status. 
0 Yes O No 0 Not Applicable (campus does not offer) 
The effect when a student changes programs. 
0 Yes D No D Not Applicable ( campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
0 Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
0Yes 0No 

4.26 Does the campus apply its SAP standards consistently to all students? 
0Yes 0No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
0 Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the program is one 
academic year in length or shorter? 
0 Yes 0No 
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4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where 
students must have a minimum CGPA of2.0 on a scale of 4.0 or its equivalent? 
[8l Yes D No D Not Applicable (all programs are less than two years) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed or allowed to 
continue without being eligible for Federal financial aid? 
D Yes D No [8l Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
[8]Yes ONo 

4.32 Are students allowed to remain on financial aid while under warning status? 
[8l Yes O No O Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
[8l Yes O No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial 
aid reinstated and considered to be making satisfactory academic progress? 
[8l Yes D No D Not Applicable (there are no such students) 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there 
are mitigating circumstances? 
D Yes D No [8l Not Applicable (campus does not have extended enrollment and/or does not participate 
in financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No [8l Not Applicable ( campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original 
credential, were any additional financial obligations waived? 
[8l Yes D No D Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
[8l Yes D No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
Chef Earle Test is the director of education and executive chef and is responsible for the administration of all 
academic programs including the hiring and supervision of faculty. He has been with Le Cordon Bleu since 2009 
and taught a range of academic and culinary classes before assuming the director of education position in October 
2013. Prior to joining the college, he held positions in national and state education associations. 

Chef Test has a master's degree in gastronomy & food studies from Boston Universiry, a bachelor's degree in 
psychology, and a bachelor's degree in writing from the University of Pittsburgh. He also holds graduate certificates 
in avanced wine studies and in cheese studies from Boston University. He is certified as a higher education 
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professional by the National Association of State Administrators and Supervisors of Private Schools and he holds 
professional certifications as a Certified Executive Chef and a Certified Culinary Educator from the American 
Culinary Federation 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 
~Yes ONo 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)~ Scholarships. 
(b )~ Grants. 
(c)~ Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
~Yes ONo 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship 
and grant programs in its catalog? 
~Yes ONo 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same 
tuition and fees? 
~Yes ONo 

4.43 Are tuition and fees clearly stated in the catalog? 
~Yes ONo 

If Yes, have students confirmed receiving a copy of the catalog? 
~ Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
~Yes ONo 
(b) Dates for the posting of tuition. 
~Yes ONo 
(c) Fees. 
~Yes ONo 
( d) Other charges. 
~ Yes ONo 
(e) Payments. 
~Yes ONo 
(f) Dates of payment. 
~Yes ONo 
(g) The balance after each transaction. 
~Yes ONo 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
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[:8J Yes ONo D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
[:8J Yes D No 

4.4 7 Is the refund policy fair, equitable, and applicable to all students? 
[:8J Yes D No 

4.48 Is the campus following its stated refund policy? 
[:8J Yes O No 

4.49 Does the campus participate in Title IV financial aid? 
[:8J Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
(Section 3- l -434(a)): The campus does not have a qualified individual on-site for administering student financial 
aid. The current position of business operations manager is held by Ms. Nicole Backstrom. When the team 
interviewed Ms. Backstrom she explained that students call the corporate office to process all Title IV paperwork 
and answer their questions about financial aid. On the ACICS data sheet she indicates spending 10 hours per week in 
assisting students with financial aid; however, the team learned from the interview that she does not assist students 
with financial aid. Ms. Backstrom stated further that she is "really not in charge of Title IV at the campus, the 
CO!QOrate office is." 

[n the job description for business operations manager it states a minimum requirement of a bacherlor's degree or 
equivalent work experiencee. The team found that Ms. Backstrom did not have either a bachelor's degree or 
~uivalent ex erience in financial aid. 

4.51 Is the person who detennines the amount of student awards not also responsible for disbursing those awards? 
[:8J Yes D No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for 
recruitment? 
[:8JYes ONo 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 
[:8J Yes O No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all 
aJJpropriate membershiJJS i~ rofessional organizations held by this individual). 
(Section 3-1-434( c )): The campus financial aid office does not stay current with regulation and policy changes in 
financial aid. Ms. Backstrom, business operations manager, is a member of the National Association of Student 

inancial Aid Administrators (NASF AA). While the team was on-site Ms. Backstrom joined the Massachusetts 
ssociation of Student Financial Aid Administrators (MASFAA). Additionally, while the team was on-site Ms. 

Backstrom enrolled in future online training classes and provided documentation to support her enrollment. 
However, Ms. Backstrom has not yet artici ated in any training on regulation and olicy changes in financial aid. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
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0Yes [:gj No 

If No, insert the section number in parentheses and explain: 
(Section 3- l -434(c)): As previously noted, the team did not find evidence of training or_professional awareness 
activites for the fi nancial aid administrator. 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition ofa credit 
hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
[:gj Yes D No 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes [:gj No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or 
personal counseling, student orientation, etc. 

he campus offers tutoring through the academic success center located in the library. Both instructors and students 
are utilized for tutoring services. Academic counseling is provided by department chairs and deans. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the 
placement of the campus' graduates? 
[:gj Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what 
are this person's qualifications? 

r. Stephen Faulkner, director of career services, is responsible for counseling students on employment 
opportunities. Mr. Faulkner has a bacherlor's degree in history from SUNY New Paltz in New York. He has been in 
his position since 2012 and involved with career services 2004. 

4.61 Does the campus offer employment assistance to all students? 
[:gj Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
D Yes [:gj No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 461 
The ending enrollment reported on the previous year's CAR is 461 

4.64 Was the team able to verify the retention rate for the campus and for each program as repo1ted on the Campus 
Accountability Report (CAR) last submitted to the Council? 
[:gj Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
[:gj Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 
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ew students are required to complete entrance counseling prior to starting their program if they are taking out 
federal loans. Students are required to complete the entrance counseling on-line and upon completion it is 
documented in their financial aid file. Prior to graduation students meet with the business operations manager who 
directs them to co orate and www.studentloans.gov to fill out an exit counseling form. 

4.67 Describe the extracurricular educational activities of the campus (if applicable). 
he campus participates in several community volunteer opportunites like "Soup and Support" which is a local non­

profit group. The campus has a student government that is the communication link between students and 
administration, and there is a veterans support group. 

5. EDUCATIONAL ACTIVITIES 

FOR ALL PROGRAMS 

5.0 l Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with 
applicable state laws? 
cgj Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person 's 
qualifications? 
As noted previously, Mr. Earle Test is the director of education and executive chef. He is responsible for the 
administration of all academic programs at the college. Chef Test holds a master's degree in gastronomy & food 
studies, a bachelor's degree in psychology, and another bachelor's degree in writing. He has earned certifications in 
advanced wine and cheese studies and holds professional certification from the American Culinary Federation as a 
certified executive chef and a certified culinary educator. Chef Test also held ositions with state and national 
education associations. 

5.03 Does this person have appropriate academic or experiential qualifications? 
cgj Yes D No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility 
for the development and administration of the programs. 

wo lead chef instructors support the director of education. According to the LCB job description, lead instructors are 
responsible for culinary instruction and manage chef instructors. They support the director of education/executive chet' 
and assist in scheduling, observing, and assessing faculty. Chef Matt Herron supervises culinary arts instructors and 
Chef Robbie Mills has recently been promoted from instructor to a lead instructor position supervising baking and 
pastry faculty. They were each teaching one course at the time of the visit. The director of education supervises general 
education courses and adjunct facul teaching those courses. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
cgj Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
cgj Yes D No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
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[:8J Yes □ No 
(b) Selection of course materials, instructional equipment and other educational resources. 
[:8J Yes D No 
(c) Systematic evaluation and revision of the curriculum. 
[:8J Yes D No 
( d) Assessment of student learning outcomes. 
[:8J Yes D No 
(e) Planning for institutional effectiveness. 
[:8J Yes D No 

5.08 Is there evidence that th is pol icy has been adopted and faculty members are aware of it? 
[:8J Yes D No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level 
employment or licensure by the state in which the campus is approved? 
D Yes [:8J No (Skip to question 5.10) 

FOR NEW GRANTS ONLY 

5 .10 Does the campus have any programs with current specialized or programmatic accreditation? 
D Yes [:8J No (Skip to question 5.14) 

FOR ALL CAMPUSES 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
[:8J Yes D No 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, administrators, 
faculty, and other interested parties such as advisory committees? 
[:8J Yes D No 

5.16 What provisions are made for individual differences among students in the learning environment? 
Through faculty and student interviews the team learned that the campus provides a great deal of individualized 
support to its students. Faculty follow-up with those identified as having academic difficulties. A tutoring lab is 
available to students needing additional help to master skills. It is open from 3:00 p.m to 6:30 p.m., Monday through 
Friday, in a full kitchen lab and is staffed by a full-time instructor. Students are referred to outside agencies or 
professionals when problems of a personal nature have a negative effect on their ability to succeed in their academic 
work. 

A variety of instructional methodologies and learning strategies are utilized including lecture, laboratory, 
demonstrations, book reviews, problem solving, group and individual projects and interactive media and games. 
These accommodate diverse learning styles of students. The block scheduling of classes during morning, afternoon, 
and evenings provides alternatives for working students and those with family or other responsibilities. 

Students with documented disabilities are provided reasonable accommodations according to LCB's policy 
described on page 39 of the 2013-2014 catalog. The registrar and director of education collaborate to provide the 
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necessary accommodations. In regards to students with physical limitations, the campus has altered seating to 
provide high stools in teaching kitchens for a student needing to be seated and has provided professional interpreters 
for hearing-impaired students. Accommodations for learning disabled students have included giving extended time 
for completion of assignments and providing quiet locations and a reader for examinations. 

5 .17 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
f aculty members continuously evaluate content and delivery of the courses they are teaching. They discuss with each 
other informally and during faculty meetings and make recommendations about textbooks and proposed curriculum 
updates through a Curriculum SharePoint site. Suggestions for curriculum changes may come as a result of advisory 
committee input, student and graduate surveys, or as a result of an individual faculty member's own professional 
development activities. Requests for revision of program learning outcomes or other substantive changes must go 
through the corporate process that includes input from subject matter experts within the corporation, textbook 
I?._ublishers, and instructional designers. 

5 .18 Does the faculty participate in this process? 
[g] Yes D No 

5 .19 Is credit appropriately converted in relation to total student contact hours in each class? 
[g] Yes D No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an establ ished systematic method for evaluating and awarding 
academic credit to which the campus adheres? 
[g) Yes D No D Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
[g] Yes D No D Not Applicable (no student has made such a request) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework 
involved? 
[g)Yes 0No 

5 .22 Are the following appropriate to adequately support the number and nature of the general education courses? (If only 
nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
[g] Yes D No 
(b) Instructional equipment. 
[g)Yes 0No 
( c) Resources. 
[g)Yes 0No 
( d) Personnel. 
[g] Yes D No 

5.23 Does the campus provide an enviromnent for its faculty that is conducive to effective classroom instruction? 
[g)Yes 0No 

5 .24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of 
programs? 



ED00023585

CL_Review009443 Page 186 of 3295 

VER. September 1, 2014 ACICS INITIAL, REEVALUATION, OR BRANCH INCLUSION REPORT Page 19 of 35 

[:8J Yes □ No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review 
of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
[:8J Yes D No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all 
instructors? 
[:8J Yes D No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of 
Education been translated into English and evaluated by a member of the Association of International Credential 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to determine the 
equivalency of the credentials to credentials awarded by institutions in the United States? 
D Yes D No [:8J Not Applicable (no faculty members hold foreign credentials) 

5 .28 Is there documented evidence of a systematic program of in-service training at the campus? 
[:8J Yes D No 

If Yes, how is this documented? 
In-service training is documented by agendas with timelines, minutes, and attendee sign-in sheets. In addition to 
content designed to increase teaching skills, all in-service days include team building exercises and faculty break-out 
sessions. Certificates of completion are maintained in individual faculty files to document professional development 
activities. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
[:8J Yes D No 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
[:8J Yes D No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for 
the educational programs? 
[:8J Yes D No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
0Yes [gjNo 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in 
the Accreditation Criteria? 
[:8J Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education 
courses? 
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0 Yes □ No 

he academic associate's degree in culinary arts requires 25 quarter credit hours in general education. The requirement 
is met with five 5 quarter credit courses. Because of a requirement by the state of Massachusetts for a humanities 
course, the Boston LCB campus curriculum includes a 5 quarter credit course in art ~reciation that is not available 
on other LCB campus. 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles 
and theory not on practical applications associated with a particular occupation? 
0 Yes D No 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who 
have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
0 Yes D No 

GENERAL COMMENTS: 
The team was impressed with the energy, enthusiasm, and passion for student success exhibited by both part-time and full­
time faculty. They describe open communication among the entire staff and work collaboratively as a team for the benefit of 
the student. 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of 
space, parking situation and any other_pertinent information). 

he campus is a 60,000 square-foot facility located at 215 First Street, Cambridge, Massachusetts. The building is 
shared with other tenants; however, the campus occupies all of the 3'd floor and approximately half of the 4th floor. 

he yct floor contains all of the administrative and academic offices, a conference room, three interview rooms and a 
reception desk. Also on the 3'd floor are the library, five general purpose classrooms, a computer lab, and one 
kitchen. The 4th floor contains eight additional kitchens and a second career services office. The facility is modem, 

ery well maintainned, and in good repair. The campus presents well, is professional in appearance, and provides an 
excellent learning environment for students. 

6.02 Does the campus utilize any additional space locations? 
D Yes 0 No 

6.03 Does the campus utilize learning sites? 
D Yes 0 No 

6.04 Are all facilities (including additional space and learning sites) appropriate for the size of the student population and 
the programs offered? 
0 Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including 
additional space and learning sites)? 
(a) Equipment 
0 Yes D No 
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(b) Instructional tools 
~Yes 0No 
( c) Machinery 
~ Yes 0No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation 
regulations? 
~ Yes D No D Not Applicable 

7. PUBLICATIONS 

7.01 What catalog was used during the evaluation (please include the year, number, and volume ifaQpropriat~? 
he catalog used during the evaluation visit is Le Cordon Bleu College of Culinary Arts in Boston 2013-2014 Catalog. 

[n addition, there is a catalog addendum with a most recent publication date of September 23, 2014. 

7.02 Does the self-study or branch application pati II accurately portray the campus? 
~Yes 0No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
~Yes 0 No 

7 .04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
~Yes 0No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
~Yes 0No 
(c) The names and titles of the administrators. 
~Yes 0No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
~Yes 0No 
( e) A statement of accreditation 
~ Yes D No D Not Applicable (initial applicant) 
(t) A mission statement. 
~ Yes 0No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution 

and the area of teaching specialization. 
~Yes 0No 
(h) An academic calendar. 
~Yes 0No 
(i) A full disclosure of the admission requirements. 
~Yes 0No 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and 

complete listing of all courses in the curriculum with a unique identifying number and title, the credit or clock 
hours awarded; the total credit or clock hours required to complete the curriculum; any necessary requirements for 
certification, licensing, or registration needed to work in the field; and any additional requirements that must be 
met to complete the curriculum. 

~ Yes 0No 
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(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded a 
concise description of the course contents, and any necessary prerequisites. 

(g]Yes 0No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
[gj Yes D No 
(m)A definition of the unit of credit. 
(g] Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
[gj Yes D No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements 

necessary for completion of each. 
[gj Yes D No 
(p) The transfer of credit policy. 
(g] Yes D No 
(q) A statement of the tuition, fees, and any other charges. 
(g]Yes 0 No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
[gj Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
[gj Yes D No 
(t) A statement describing the student services offered. 
[gj Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead 

of catalog). 
[gj Yes D No D Not Applicable (initial applicants only) 

7 .05 Does the campus offer degree programs? 
[gj Yes D No 
If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
[gj Yes D No 
(b) Identification of courses that satisfy general education requirements ( for occupational associate' s, academic 

associate's, and bachelor's degrees only). 
[gj Yes D No D Not Applicable 
(c) Identification of courses that satisfy the concentration requirements (for academic associate' s and bachelor' s 

degrees only). 
[gj Yes D No D Not Applicable 
(d) Identification of courses that satisfy the upper-division (for bachelor' s degrees only). 
D Yes D No [gj Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes [gj No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
[gj Yes D No (Skip to Question 7. 08.) 
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(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for 
meeting this expectation)? 

(g]Yes 0No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document ( or 

for individual sections if effective dates vary)? 
[gj Yes D No 
(c) Do students receive a copy of the addendum/supplement with the catalog? 
[gj Yes D No 

7 .08 Is the catalog available online? 
[gj Yes D No (Skip to Question 7.09.) 
If Yes, does it match the hard copy version? 
(g]Yes 0No 

7.09 Does the campus utilize a multiple-school catalog? 
D Yes [gj No 

7. l O Is all advertising and promotional literature, through any type of media ( social media, website, newspapers, etc.), 
truthful and dignified? 
[gj Yes D No 

7 .11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
[gj Yes D No 

7 .12 Where does the campus advertise (publications, online, etc.)? 
he campus advertises through print materials such as brochures, booklets, and inserts; radio advertisements; and 

television advertisements. In addition, the campus has an online presence through its web site and social media sites. 

Are all print and electronic advertisements under acceptable headings? 
[gjYes 0No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes [gj No (Skip to Question 7. 14.) 

7 .14 Does the campus utilize services funded by third parties? 
D Yes [gj No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement 
or salary for graduates? 
[gj Yes D No 

7 .16 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
(g] Yes D No D Not Applicable (campus does not participate in financial aid) 

7 .17 What institutional~ rformance information does the ca,!!!PUS routinely _provide to t~ ublic? 
he campus routinely publishes performance information related to employment (placemen!) rates graduation rates, 

along with program costs and financing options. 
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Where is this information published and how frequently is this information being updated? 
his information is published on the campus web site and is updated annualy in line with regulatory requirements. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

FOR ALL PROGRAMS 

8. 01 Does the campus develop an adequate base of library resources? 
~Yes ONo 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain 
campuses? 
~ Yes ONo 

[n addition to the traditional physical collection at the campus, online resources are readily available through 
Cybrary, CEC's extensive electronic information center that is accesssible to students and faculty on cam_p_us and a 
)1ome 24/7. Wifi is available throughout the campus. 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part 
of the learning process? 
~Yes ONo 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of libra1y 
resources? 
~Yes ONo 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
Each quarter the campus librarian utilizes an assessment template to collect data and analyze the quality of campus 
resources and information services. Data collected includes a circulation count, actual databases used with time 
on line, and a gate count that documents specific instruction transactions: reference, use of computer, or need for 
directions. A report is generated that includes an inventory of physical volumes held, number of database 
subscriptions held, and the number of seats and com uters available. In addition, SQecific training Q_rogram s and 
workshops given by the librarian are also listed. 

Are these methods appropriate? 
~Yes ONo 

8.06 Is the library staff adequately trained to support the library? 
~Yes ONo 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S 
DEGREES ONLY 
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8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, 
and is the allocation appropriately expended for the purchase of books, periodicals, library equipment, and other 
resource and reference materials? 
[8l Yes O No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
he current year's library budget is $6,000 for the campus. This does not take into consideration additional monies 

allocated for a special LCB-wide curriculum physical book order that was developed this year with input from faculty 
in all LCB culinary programs, nor does it include a separate budget line for culinary resources within Cybrary. That 
Cybrary budget is divided among 16 CEC schools_, which results in a projected expense of $2,5 11.63 for the Boston 
cam us. 

8.09 What portion of the current year's library budget has been spent? 
Since the beginning of the fiscal year starting July 1 2014 $5 584.71 has been spent. 
How has the money been allocated? 

his money includes $3,464 purchases for the one-time school-wide physical book order not included in the $6,000 
budget allocation. Other expenditures were $780 for the library catalog system, $1,292.35 for eriodical subscriptions 
elated to culinary arts and baking and pastry, and $47.46 for library su plies. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
[8]Yes 0No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
[8l Yes D No 

l ibrary is o en and staffed Monday through Friday from 7:00a.m. to 7:00 .m. 

FOR ACADEMIC ASSOCIA TE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8 .12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
During two separate well-attended faculty meetings and individual interviews, faculty members described a variety 
of assignments given to students in their classes that require usage of library resources. Faculty members are 
enthusiastic about helping students achieve their goals and they pride themselves in inspiring students to take 
advantage of the thousands of learning resources available to them at LCB. Although the majority of students prefer 
sing online resources, a few instructors require that at least some physical books and periodicals be utilized. 

Several instructors described learning activities in which they take an entire class to a computer lab for assignments 
while working with them to access a variety of online resources. 

Are these methods appropriate? 
[8]Yes 0No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library 
materials? 
[8]Yes 0No 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
[8]Yes 0No 
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8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to 
the students, and is evidence of student use documented? 
D Yes D No C8:] Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
Specific to culinary and baking and pastry courses, the online collection includes Gale's Culinary Arts Collection 
M'ith 250 of the major cooking and nutrition magazines from 1980 to present, as M'ell as reference titles from Delmar 
Publishers. Food Science Source contains valuable resources concerning the food industry and Ebsco's Hospitality 
and Tourism Complete covers all areas of hospitality and tourism. Records indicate these are the most commonly 
used by students on the campus. Ebsco's GreenFile offers M'ell-researched information on environmental issues. For 
more general and expanded research purposes, Ebsco and Proquest provide access to thousands of full-text journals, 
neM'spapers, and electronic books appropriate for academic institutions; Credo Reference provides access to 
multiple encyclopedias dictionaries and reference books. 

8.17 Are the library physical holdings and /or full-text on line collections up to date and adequate for the size of the 
campus and the breadth of and enrollment in its educational programs? 
C8J Yes D No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including 
mathematics? 
C8:]Yes ONo 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Mr. Anthony Viola is the full-time campus librarian. He is classified as a regional librarian but he is totally 
dedicated to the Boston campus. He holds a MLS degree from Simmons College, an American Library Association 
accredited institution. He is a member of the Massachusetts Library Association, the American Libraries 
Association, and Special Libraries Association often utilizing their recommendations for materials, resources, and 
services. Previous positions included more than 12 years in educational research and information resources at two 
other colleges. His regular hours are 8:30 a.m. to 4:30 .m., Monday through Friday. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
C8J Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational 

offerings? 
C8:] Yes D No 
( c) Assist students in the use of instructional resources? 
C8:] Yes D No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in 
both using and aiding in the use of the library technologies and resources? 
C8J Yes D No 
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8.2 1 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department 
of Education been translated into English and evaluated by a member of the National Association of Credential 
Evaluation Services (NACES) or the Association of International Credential Evaluators (AICE) to determine the 
equivalency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No !ZI Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
!ZIYes ONo 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
!ZIYes ONo 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for 
curricular and educational offerings and to enhance student learning? 
!ZIYes ONo 

FORNONDEGREEPROGRAMSONLY 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
!ZIYes ONo 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
!ZI Yes D No 

8.27 Is there a current inventory of instr.uctional resources? 
!ZIYes ONo 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its 
educational program objectives and the needs of its students? 
!ZIYes ONo 

GENERAL COMMENTS: 
Since joining the campus in May 2012, Mr. Viola has built an impressive collection of physical books and industry periodicals 
to support the coursework offered on the campus. Training and support supplied by ~he professional librarian for using both 
physical and online library resources is exce tional. 

9. PROGRAM EVALUATION 

Associate in Ap_wd Science in Le Cordon Bleu Culinary Arts 

Certificate in Le Cordon Bleu Culinary Arts 

Certificate in Le Cordon Bleu Patisserie & Baking 

FOR ALL PROGRAMS 

9 .0 I Is licensure, certification or registration required to practice in the specific career field? 
D Yes !ZI No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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As noted previously, Mr. Earle Test is the director of education and executive chef. He is responsible for the 
administration of all academic programs at the college. Chef Test holds a master's degree in gastronomy & food 
studies, a bachelor's degree in psychology, and another bachelor's degree in writing. He has earned certifications in 
advanced wine and cheese studies and holds professional certification from the American Culinary Federation as a 
certified executive chef and a certified culinary educator. Chef Test also held positions with state and nationaj 
education associations. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes ONo 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs::::: I year in length)? 
~ Yes O No O Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
~ Yes O No O Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The program has a solid foundation of community support as evidence by contracts for the culinary and pastry 
externship programs and full-time placement opportunities. In addition, there are outreach events such as the Blue 
Ribbon Event, Hampton Seafood Festival, and The Feast of St. Antony, which provide valuable real world experience 
for the students. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes ONo 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
~Yes ONo 

9. IO For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
~ Yes O No O Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
0 Yes ~ No (Skip to question 9.13) 
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9.13 Are the cwTiculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
~Yes ONo 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~Yes ONo 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes ONo 
(b) Course numbers 
~Yes ONo 
(c) Course prerequisites and/or corequisites 
~ Yes ONo 
(d) Instructional contact hours/credits 
~Yes ONo 
(e) Leaming objectives 
~Yes ONo 
(f) Instructional materials and references 
~ Yes ONo 
(g) Topical outline of the course 
~Yes ONo 
(h) Instructional methods 
~Yes ONo 
(i) Assessment criteria 
~Yes ONo 
(j) Method of evaluating students 
~Yes ONo 
(k) Date the syllabus was last reviewed 
~ Yes ONo 
For Title JV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes ONo 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
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[:8J Yes 0No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
he following number of calls were made to employers or graduates for the following programs: 

Certificate program in culinary arts 25 and pastry arts 8 
Academic associate's degree program in Culinary Arts 9 

How many calls to employers or graduates were successful? 
he following number of calls to employers or graduates were successful: 

Certificate program in culinary arts 11 and pastry arts 5 
cademic Associate's degree program in Culinary Arts 4 

Page 30 of 35 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 

here were 20 calls that confirmed the employment of the graduates as reported on the 2013 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[:8J Yes O No O Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
[:8J Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[:8J Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[:8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team viewed faculty gradebooks, the grading matrix and graded homework assignments to document the out-of­

class homework requirement was being fulfilled and incorporated into the students' final course grade. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[:8J Yes D No 
(b) Instructional equipment. 
[:8J Yes D No 
( c) Resources. 
[:8JYes 0No 
(d) Personnel. 
[:8JYes 0No 
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9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
(d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9 .25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
~Yes 0No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
~Yes 0No 

9 .27 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
~ Yes 0No 

FOR ACADEMIC ASSOC IA TE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.29 Are teaching loads reasonable? 
~ Yes 0No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional 
compensation)? 
~ Yes 0No 
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9.31 What is the current student/teacher ratio? 
12: I 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
IZ]Yes ONo 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

Page 32 of 35 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
IZ] Yes ONo 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
IZ]Yes ONo 
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SUMMARY 

The campus is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation Summary Statement 

I Section 3-l-434(a) The institution has not designated a qualified person on site 
to administer student financial aid fo.14 ). 

2 Section 3-l-434(c) There is no documentation that the campus financial aid 
administrator keeps up to date on procedures in the financial 
aid field (p.15). 
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RECOMMENDATION(S) 

Any recommendation(s) provided in this report are not included in the report seen by the Council: 

1. lead instructors should maintain a file of current course syllabi created by instructors and actually 
given to students each quarter. This allows supervisors to stay apprised of any changes made by 
individual instructors that might deviate from the a roved co orate syllabus. 

2. Develop a standardized template to capture the minutes of faculty and advisory board meetings and to 
assign res onsibility for the various to ics that are discussed. 

3. [mplement a make-up system for those instructors who missed the faculty meeting. 

4. Adopt a standard format for verifying and recording homework assignments. 

5. Maintain documentation for all NEHA proctors to verify they are .9.ualified to teach the new sanitation 
classes. 

6. Maintain bios for all advisory board members and guest speakers to validate that these individuals are 
subject matter ex erts in the field. 

7. he team recognizes the academic qualifications of Chef Robbi Mills, lead pastry instructor, but feels 
she has limited real world experience. Chef Mills and the students would benefit from the chef 
acquiring some more _12ractical work experience. 
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Please find below the results of the Student Surveys issued to several students while the team was on-site. Please note that 
these results are aggregated and are not distinguished by individual programs. 

A.01. Prior to enrolling in this institution, have you 
attended any other college or institution of higher 
learning? 
A.02. If you had transfer credits, did your admissions 
representative describe the transfer of credit policies and 
procedures accurately? (Select NIA ifno transfer credits) 
A.03. Did your admissions representative accurately 
describe the enrollment process regarding available 
courses and programs of study? 
A.04. Did your admissions representative accurately 
describe student services offered by the institution? 
A.05. Did your admissions representative accurately 
describe the tuition and fees associated with your 
program of study? 
A.06. Did you receive a catalog or were you provided 
access to one during the enrollment process? 
A.07. Did the catalog accurately portray programs, 
services and policies of the institution? 
A.08. Was the information provided during enrollment 
sufficient for you to make your decision? 
A.09. Did you feel unduly pressured during enrollment? 

B.0 I. Do you receive federal financial aid? 

B.02. Are you aware of your federal financial aid loan 
repayment obligations? (Select NIA if no loan repayment 
obligations) 
C.0 1. Are your instructors available to provide additional 
help, if needed? 
C.02. Are the learning resources and lab 
equipment/supplies adequate for your program of study? 
C.03. Were textbooks available when you started 
classes? 
C.04. Were the out of class activities sufficient to help 
you achieve the course objectives? (Select NI A if no out 
of class activities have been assigned) 
D.01. Overall, I am satisfied with the quality of 
education I am receiving. 

D.02. I would recommend this institution to others. 

Yes 27 
No ________ 31 

Yesr:c9 
No 4 

N/A 

Yes 

No 0 

Yes 

Yes 

No 0 

Yes 

Yes 

No 

Yes 

No 

Yes 

No 0 

N/A 

Yes 

No L...,;l6 

14 

45 

52 

Yes ••••••••••••• 
No L.......;l8 

0 

Yes •••••••••••••• 

Nol.Js 

Yes •••••••••• 

No ~ 
N/A-■1113 

Agree 

Disagree lits 
Neutral 3 

Agree 

Disagree .. 

Neutral 6 

9 

50 

47 

3 

58 

58 
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REPORT WRITING GUIDELINES 2014 

FORMATING 

• Single space text lines 
• Double space between paragraphs 
• Justify left margins 
• Use Times New Roman, 12 point font 
• Use only one space after a period 
• Write text immediately below question (no space) 

If No for any item, insert the section number in parentheses and explain: 
(Section 3-1-531 (a)): The instructional equipment available to students is not appropriate 
~o adequately support the nature of the program. The students in the diploma program in 
Computer Technology need current hardware and software to be successful in the field. 

he campus is still using Microsoft 97 when the textbooks reference Windows XP. 
Students have expressed concerns about the inconsistency of learning materials; 
specifically, in regards to being tested on software that is out-of-date according to their 
~extbooks. 

Describe the community resources utilized to enrich the rogram. 
he program has strong community support, as witnessed by contracts for clinical 

placements with 16 institutions and 59 clinical slots available for assignment. Guest 
speakers such as the medical director and ventilator graphics specialist are also utilized. Dr. 
Kathy Rye, a Commission on Accreditation for Respiratory Care (CoARC) board member, 
has been invited to speak on clinical preceptor training about effective feedback. A total of 
45 respiratory therapists attended this workshop and obtained 7.5 free CEUs. The program 
is also involved with the American Lung Association "Fight for A ir Walk" to be held May 
21, 2011. This will be their third year participating. In the future, Spencerian College will 
be involved with other community outreach rograms including Healthy Hoo s and 
Ashtma Camp. 

CITATIONS 

The purpose of the visit is to confirm the information submitted in the school's application or 
self-study. Nothing should "seem" or "appear" to be anything, especially in a citation. 

• The section number should be written as follows, in BOLD: 
(Section 3-1-511): 
(Section 3-1-111 (a - e)): 
(Section 3-1-513 (b)): 

Report Writing/Editing Guide 2014 Page 1 
Report guidelines are based on Chicago Manual of Style 16th edition text ©, by the University of 
Chicago. The Chicago Manual of Style is a registered trademark of the University of Chicago. 
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The first sentence should be a statement of the area of non-compliance followed by a 
clear and detailed description of the issue. 

(Section 3-1-511): The program administrator does not have sufficient time and 
resources to administer the diploma program in medical office assistant. A review of Mr. 
!Pulaski's signed data sheet and the class schedule indicates that 90 percent of his time is 
allocated to instruction and 10 percent to the administration of the program. Mr. Pulaski 
,is currently teaching MED 110, Basic Medical Procedures; MED 115 Medica~ 
!Equipment; MED 220, Advanced Medical Procedures; and MED 230, Advanced Patient 
Care, totaling 25 hours of instruction per week. Mr. Pulaski's signed job description did 
ot have any reference to administrative duties when the team arrived on-site. In addition 

students indicated that they were unaware of the administrator of the program and if a 
faculty member cannot answer their specific concern, they were left without a resolution. 

he administration noted that a communication will be provided to all students in the 
program informing them of Mr. Pulaski's appointment as the rogram administrator 
however, no documentation was_presented to the team. 

For missing evaluations/credentials, be certain to include the institution, and type of 
degree. 

(Section 3-1-541): Foreign transcripts have not been translated into English and 
evaluated by a member of NACES or AICE for the following faculty members: Dr. Jamal 
rAvid, bachelor's degree in Biology from the University of Punjab, India and Ms. Caitlin 
!Richards master's degree in education administration from the Cambridge Universit~ 
!England. 

• Missing faculty development plans, evidence of implementation or missing professional 
growth activities should be so stated in the citation: 

Evidence of implementation and missing plans 
(Section 3-1-543): Faculty development plans lack documentation of implementation fon 
the following faculty members: Mr. Jonathan Letand, Ms. Patricia Given, and Dr. Steven 
Adler. These faculty members have signed plans on file with sufficient development 
activities; however, there is no documentation that activities that have already taken place 
were in fact completed by these individuals. In addition, faculty development plans, in 
heir entirety, are missing for the following faculty members: Ms. Lindsey White Mr. Ian 

Jackson, and Ms. Melonie Harris. 

Missing professional growth activities 
(Section 3-1-543): Faculty development plans for all faculty members lack the inclusion 
of professional growth activities. While all plans had evidence of in-service training as 
sponsored by the institution, individualized professional growth activities, as defined in 
the Glossary section of the Accreditation Criteria~ were not documented. 

Report Writing/Editing Guide 2014 Page 2 
Report guidelines are based on Chicago Manual of Style 16th edition text ©, by the University of 
Chicago. The Chicago Manual of Style is a registered trademark of the University of Chicago. 
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COMPLETE SENTENCES 

Complete sentences must be used in all instances throughout the team report. Exceptions include 
placement call verification statements for more than one program on a single program report (see 
page 7). 

E-MAIL ADDRESS FOR ON-SITE DIRECTOR/CAMPUS 

Two e-mail addresses must be included on the report cover page: the on-site administrator along 
with their name and title; and the campus. The staff coordinator will provide the second address 
to the chair, which should be verified on-site. Please see example below: 

TT TECHNICAL INSTITUTE 
14955 Sprague Road 
Strongsville, OH 44136 
ACICS ID Code: 00016075 

1 s. Sara Finland, Director .... ~b_)(6_l _ _.@itt-tech.edu) 
~b)(6) ~ itt-tech.edu 

Main Campus 
[TT Technical Institute 
[ndiana olis IN 
ACICS ID Code: 00016040 

ACRONYMS 

• The entire name should b~ pelled out the first time and the acronym thereafter: 
he Campus Accountability Report (CAR)... The CAR ... 

• Licensure, certification, registration title, and professional organizations should be 
ca()italized if it is followed by the acronym: 
Ms. Laurine Jude is a Registered Cardiovascular Sonographer (RCS) as well as a 
!Registered Nurse (RN). 

he program director, Mr. Smith, is a certified medical assistant and has been in the field 
for more than 15 years. 

CAPITALIZATION 

• "Council" and the Accreditation Criteria are always capitalized and Accreditation 
Criteria italicized: 

he Council believes that a basic mathematics class is a general education course. This is 
explained in the glossary definition of "general education" in the Accreditation Criteria. 

Report Writing/Editing Guide 2014 Page 3 
Report guidelines are based on Chicago Manual of Style 16th edition text ©, by the University of 
Chicago. The Chicago Manual of Style is a registered trademark of the University of Chicago. 
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Capitalize other educational institutions and p.!£1)er names of schools: 
Ms. Christine Horter received her bachelor's de ree from Central Michi an Universi 

~italize fields of study in the languages: 
Mr. Ellis Ramsey received his bachelor's degree in English from the University ot' 
Central Florida. 

Lowercase degrees (including the field of study except those in the languages) in running 
text and whenever it's used generically. This includes within the narrative of the report. 
Ms. Ange Singer was appointed lead instructor of the criminal justice program on .__ __ 
trovember 11, 2013. Ms. Singer holds a master's degree in criminal justice from Chicago 

tate University and bachelor's degrees in olitical science and English from Illinois State 
[University. 

Capitalize the name of a degree anywhere it is used as a title rather than a description . 
This includes the titles listed on the first page or reports and the title section of full team 
program reports. 
9. PROGRAMEVALUATION 

Diploma in Information Technology S ecialist 

ccu ational Associate's degree in Information Technology 

IBachelor's degree in Information Technology and Cybersecurity 

How many calls to employers or graduates were attempted? 
Diploma in Medical Assistant: 22J 
Academic Associate's degree in Medical Administrative Assistant: 12 
Academic Associate's degree in Medical Insurance Billing and Coding: 10 

• Job titles should not be ~ pl,talized: 
he management team meets on a weekly basis to evaluate and monitor the activities o 

the institution. In attendance at these weekly meetings are the dean of education, directo 
of admissions. director of financial aid, registrar, director of career services, and the 
business manager. The campus director is in charge of the meetings. 

PREFIXES 

• Always use appropriate prefixes, Ms., Mrs., Mr., Dr. , or Chef, before the name of 
individuals mentioned in the team ~ P2rt. Never use first names only. 
Ms. Barbara Adams is the librarian. Ms. Adams holds a master's degree in library science 
from Boston College. 

HYPHENATION 

The following words should be hyphenated: 
• On-site 
• E-mail 
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LIST VERSUS PARAGRAPH 

• Short, simple lists can be run in, especially if the introduction and the items form a 
complete grammatical sentence. Lists that require typographic prominence, that are 
relatively long or complex, or that contain items of several levels should be set vertically 

• If numerals or letters are used to mark the divisions in a run-in list, enclose them in 
parentheses. If the introductory material forms a grammatically complete sentence, a 
colon should precede the first parenthesis. The items are separated by commas unless any 
of the items requires internal commas, in which case all the items will usually need to be 
separated by semicolons. 

Run In List 

he campus is implementing the fo llowing strategies to improve placement: (1) adding 
more members to the advisory board, (2) surveying current placement companies, (3) 
hiring a career services director and 4) creatin more extemshi s for the business 
curriculum. 

o meet its retention goal of 75 percent, the institution is focusing on activities that will 
assist in increasing its graduation rate. Activities include using college work study 
students as tutors strengthening the counseling office, and enabling a Head Start rogram 
to continue. 

Vertical List 

Several other resources are being used to romote student success: 

• general education labs, available to students seven days a week are being 
used to tutor students who are having difficulties; 

• group library assignments are being used to enhance critical thinking1 

research, and inte ersonal skills; 

• student surve data to anal ze student needs· and 

• students are being recognized for making the dean's list, outstanding 
attendance and other erformance achievements. 

NUMBERS 

• Single numbers from zero through nine are spelled out. Numbers appearing at the 
beginning of a sentence are spelled out, however, it is preferred that your avoid starting a 
sentence with a number. 

tudents are re uired to successfully complete two of three modules. 
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wenty members of the faculty were in attendance at the faculty meeting scheduled to 
cliscuss the results of the graduate and em lo er surveys. 

Alternatively, this sentence can be written: 
Of the 40 faculty on staff, 20 members were in attendance at the faculty meetin 
scheduled to discuss the results of the graduate and em loyer surveys. 

• Percentages are expressed in numerals. The word percent is used in nontechnical 
contexts. 

o meet its retention goal of 75 percent, the institution is focusing on activities that will 
ssist in increasing its graduation rate. 

• If one number in a sentence must use numerals (number 10 and over) then use them for 
all numbers in the same category. 

here are U part-time faculty members~ of which have been with the institution foJj 
over U years. 

DEGREES 

• When refeITing to degrees offered by the school under review, degree levels should be 
written in accordance with ACICS degree level designation and approved program name. 
This may not be the same name listed in the catalog. Write degree levels in the following 
manner: occupational associate's degree, academic associate's degree, bachelor's degree, 
master's degree, and doctoral degree. 

e following number of calls was made to employers for the following programs: ~=:==~~::=== ====::~::rURtmg J 

rAcademic Associate's degree in Business Administration in Accounting - 1 
[Bachelor's defilee in Business Administration in Accounting - 2 

• When describing credentials earned by faculty and staff, degree levels should be written 
in the following manner: associate's degree, bachelor's degree; master's degree; juris 
doctorate; and doctoral degree. 

• The following widely familiar abbreviations are acceptable to use in lieu of spelling out 
the degree to describe degrees earned by faculty and staff. (Please note that Chicago 
omits periods in abbreviations of academic degrees) 

o BFA 
0 JD 
o MBA 
o MD 
o MFA 
o PhD 

bachelor of fine arts 
juris doctorate 
master of business administration 
medicinae doctor ( doctor of medicine) 
master of fine arts 
philosophiae doctor ( doctor of philosophy) 
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... who holds associate's and bachelor's degrees in computer science from Ball State 
niversity and a master's degree in sychology from Nova University 

... Dr. Willard holds a JD from the California Law School, an MBA from American 
University, and a bachelor's degree in communications studies from the University of 
Wirginia . 

... the librarian, Ms. Tania Jay_ holds a master's degree in libra!)'. science from the 
University of Notre Dame. 

"INSTITUTION" AND "CAMPUS" 

The institution refers to the main and all its branch campus locations while the campus refers 
specifically to the main or the additional locations: 

he institution utilizes the CampusVue system to manage its registration processes, but 
the Fayetteville campus has been slow in completing the transition to this system. Hence, 
here were multi le instances of rere uisites not being followed. 

CAR PLACEMENT VERIFICATION 

• When one program is being evaluated the following format should be used: 
How many calls to employers or graduates were attempted? 
lfhere were number 15 calls made to employers. 

How many calls to employers or graduates were successful? 
here were 10 successful calls. 

How many of the calls where contact was made with employers or graduates confirmed the 
employment of the graduate as repo1ted on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 

ere were 10 calls that confirmed the employment of the graduates as re orted on the 
011 CAR 

• When more than one program is being evaluated in a report, the following format should 
be used: 
How many calls to em~ers or graduates were attem ted? 
~ cademic Associate's degree in Business Administration in Accounting - 1 
Bachelor's degree in Business Administration in Accounting - 2 ----~ cademic Associate's degree in Business Administration Office System - 2 
!Bachelor's degree in Business Administration Office System - 3 

How many calls to e~pjoyers or graduates were successful? 
~ cademic Associate's degree in Business Administration in Accounting - 1 

achelor's degree in Business Administration in Accounting - 2 
~ cademic Associate's degree in Business Administration Office System - 2 
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achelor's defilee in Business Administration Office S stem - 3 

How many of the calls where contact was made with employers or graduates confirmed the 
employment of the graduate as repo1ted on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
All of the calls where contact was made confirmed the em lo ment of the graduates as 
reported on the 2010 CAR. 

TO REPEAT OR NOT TO REPEAT 

• Repeat the narrative that provides a description of the qualifications of individuals that 
have been previously provided. The repeated section can be a summary and should 
reference the first writing. 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this 
individual's qualifications. If a committee is utilized please describe the committee. 
The campus director, Ms. Marines Lopez, is responsible for the implementation of the 
CEP. Ms. Lopez has been in her current position for four months. Prior to coming to John 
Dewey College, she served as the dean of academic and student affairs at the Puerto Rico 
School of Fine Arts. Ms. Lopez is a doctoral candidate at the University of Puerto Rico, 
holds a master's degree in education administration and supervision, and a bachelor's 
degree in secondary education both from Pontifical Catholic University in Ponce, Puerto 
Rico. Ms. Lopez is assisted by a CEP committee composed of the associate campus 
director, the evening academic director, the undergraduate program coordinator, the 
admissions coordinator, and the registrar. 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
As previously noted, Ms. Marines Lopez is the campus director of the institution. Prior to 
coming to John Dewey College, she served as the dean of academic and student affairs at 
he Puerto Rico School of Fine Arts. Ms Lopez is a doctoral candidate at the University 

of Puerto Rico, has a master in education administration and supervision, and a 
bachelor's degree in secondary education both from Pontifical Catholic University. 

• When the same area of noncompliance is identified in two different questions within the 
report, reflect the area of noncompliance in each question of the report with the 
appropriate section number for that report. 
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Example: 

6.4 Are the following appropriate to support the student population and the programs 
offered at all locations (including additional space and learning-site locations)? 
• Equipment. [Z] Yes D No 
• Instructional tools. D Yes [Z] No 
• Machinery. [Z] Yes D No 

If No for any item, insert the section number in~ rentheses and eE2!_ain: 
(Section 3-1-601): The instructional tools are not appropriate to support some of th • 
programs. As is outlined in the computer technology section of the report, the computer 
!hardware used in the rogram is not current and hence not a ro riate to su ort the 
(!_rogram offering. 

9.14 Are the following appropriate to adequately support the number and nature of the 
program? 
(a) Facilities. 
(b) 
(c) 
(d) 

Instrnctional equipment. 
Resources. 
Personnel. 

[Z]Yes 
0Yes 
[Z]Yes 
[Z]Yes 

□No 
[Z]No 

□No 
□ No 

If No for any item, insert the section number in parentheses and explain: 
(Section 3-1-531(a)): The instructional equipment available to students is not appropriate 
to adequately support the nature of the program. The students in the diploma program in 
computer technology need current hardware and software to be successful in the field. The 
campus is still using Microsoft 97 when the textbooks reference Windows XP. Students 
have expressed concerns about the inconsistency of learning materials; specifically, in 
regards to being tested on software that is out-of-date according to their textbooks. 

SUMMARY 

#1 Section 3-l-53l(a) Instructional tools are not appropriate in the diploma 
and 3-1-601 program in Computer Technology (pages 8 and 27). 
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COMMENTS 

• Comments specific to a question should be included directly below the question and not 
at the end of the report. The chair will remove the "If No ... " statement from the report 
under such circumstances. Comments specific to a question should appear only in 
situations where additional explanation is necessary: 

7.03 Does the campus publish a catalog that is appropriately printed and bound and 
available to all enrolled students? 
C8J Yes D No 

If No, insert the section number in parentheses and explain: 
The cam us uses an electronic catalog and rovides a hard co 

• Comments that are "general" in nature would be appropriate at the end of the report: 

GENERAL COMMENTS: 
The team wishes to commend this campus on its incredibly positive staff, clean and 
inviting work environment, and dedication and investment into their students. 

• Commendations and general comments will be left at the end of each section. 

DESCRIPTION OF QUALIFICATIONS 

• State the name of the program administrator at the beginning of the narrative. 
• Do not include the date or year when credentials were received. 
• Combine credential information if received from the same institution. 
• When city and state of awarding institution is included, be sure to make it a complete 

sentence. 

Example: 
Ms. Susie Sunshine is the director and chief on-site administrator at the campus. She 
holds a bachelor's degree in business administration from Wonderful University in Sall! 
francisco, California; a master's degree in education administration from Even Better 

niversity in Los Angeles, California; and a master's degree in business administratioll! 
from the Best University. Ms. Sunshine attended an Accreditation Worksho m 
!November 2003. 

COURSE LISTINGS 

When listing course codes, write the course code, followed by the course title 
he general education course BIO 132, Anatomy and Physiology, has three se arate 

sections. 
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RECOMMENDATION PAGE 

• This page will be a compilation of recommendations from the entire team on a separate 
sheet as the last page of the report. 

• Use full and complete sentences for recommendations and ensure that the 
recommendation is clear and understandable to an outside reader. 

RECOMMENDATION(S) 
Any recommendation(s) provided in this report are not included in the report seen by the 
Council: 

Relations with Students: 
he team offers the following recommendations: 

.___ ..... develop a bulletin board specifically for career services placements. This would 
serve as a motivating factor on the campus. Highlighting "congratulations" to 
students laced would be a great way to s otlight student success· and 

• when establishing procedures and preparing for future ACICS visits, follow the 
report templates on the ACICS website as each person prepares his or heri ......_. ____ 
department for those evaluations. When an institution already runs this efficiently, 
it is difficult to make any recommendations for im rovement but this one should 
serve them well. 

ducational Facilities: 
he team suggests that better signage be used to indicate the entrance to the campus. 

While the entrance can be seen from close up, it is not clearly visible from a distance and 
iWhile its address is 215 Peachtree Street, the entrance is not on Peachtree Street. In fact 
f.2 15 Peachtree Street is a locked door. 

STUDENTffEACHER RA TIO 

The student/teacher ratio is only required for non-degree and occupational associate's degree 
programs. 

• For a single program: 

he student/teacher ratio is 16: 1. 

• For one program that is part of a multiple program evaluation (report includes non-degree 
and degree programs), the program name must be specified: 

he student/teacher ratio in the certificate in child care Qrogram is 5: 1. 
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For programs with laboratory components, distinction is important since there are 
industry standards managing lab sizes: 

[n the theory courses the student/teacher ratio is 21: 1 while in the laboratory courses the 
ratio is 10: 1. 

• For multiple programs: 

he student/teacher ratio is 12: 1 in the diploma program in medical office assistant and 
15: I in the di loma rogram in medical billing and coding. 

CAMPUS POSSESIVE 

Cam uses'=Plural possessive 
e cam_Quses' JTrogrammatic accreditation is in good standing for all three locations. 

Campus' s=singular possessive 
he team was provided documentation for guest s eakers a art of the cam us's ongoing 
rofessional Connection Lunch S eaker Series. (this example is referencing a single campus) 
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REPORT WRITING GUIDELINES 2015 

FORMATING 

• Single space text lines 
• Double space between paragraphs 
• Justify left margins 
• Use Times New Roman, 12 point font 
• Use only one space after a period 
• Write text immediately below question (no space) 

If No for any item, insert the section number in parentheses and explain: 
(Section 3-1-531 (a)): The instructional equipment available to students is not appropriate 
~o adequately support the nature of the program. The students in the diploma program in 
Computer Technology need current hardware and software to be successful in the field. 

he campus is still using Microsoft 97 when the textbooks reference Windows XP. 
Students have expressed concerns about the inconsistency of learning materials; 
specifically, in regards to being tested on software that is out-of-date according to their 
~extbooks. 

Describe the community resources utilized to enrich the rogram. 
he program has strong community support, as witnessed by contracts for clinical 

placements with 16 institutions and 59 clinical slots available for assignment. Guest 
speakers such as the medical director and ventilator graphics specialist are also utilized. Dr. 
Kathy Rye, a Commission on Accreditation for Respiratory Care (CoARC) board member, 
has been invited to speak on clinical preceptor training about effective feedback. A total of 
45 respiratory therapists attended this workshop and obtained 7.5 free CEUs. The program 
is also involved with the American Lung Association "Fight for A ir Walk" to be held May 
21, 2011. This will be their third year participating. In the future, Spencerian College will 
be involved with other community outreach rograms including Healthy Hoo s and 
Ashtma Camp. 

CITATIONS 

The purpose of the visit is to confirm the information submitted in the school's application or 
self-study. Nothing should "seem" or "appear" to be anything, especially in a citation. 

• The section number should be written as follows, in BOLD: 
(Section 3-1-511): 
(Section 3-1-111 (a - e)): 
(Section 3-1-513 (b)): 

Report Writing/Editing Guide 2015 Page 1 
Report guidelines are based on Chicago Manual of Style 16th edition text ©, by the University of 
Chicago. The Chicago Manual of Style is a registered trademark of the University of Chicago. 



ED00023615

CL_Review009473 

• 

Page 216 of 3295 

The first sentence should be a statement of the area of non-compliance followed by a 
clear and detailed description of the issue. 

(Section 3-1-511): The program administrator does not have sufficient time and 
resources to administer the diploma program in medical office assistant. A review of Mr. 
!Pulaski's signed data sheet and the class schedule indicates that 90 percent of his time is 
allocated to instruction and 10 percent to the administration of the program. Mr. Pulaski 
,is currently teaching MED 110, Basic Medical Procedures; MED, 115 Medical 
!Equipment; MED 220, Advanced Medical Procedures; and MED 230, Advanced Patient 
Care, totaling 25 hours of instruction per week. Mr. Pulaski's signed job description did 
ot have any reference to administrative duties when the team arrived on-site; however 

the job description has been amended and re-signed to include some administrative 
duties. In addition, students indicated that they were unaware of the administrator of the 
program and if a faculty member cannot answer their specific concern, they were left 
iWithout a resolution. The administration noted that a communication will be provided to 
all students in the program informing them of Mr. Pulaski's appointment as the program 
administrator; however, no documentation was presented to the team. As a result, the 
r,rogram does not have the needed community involvement, instructional resources, or 
he focus on faculty develo ment and student achievement that would hel ensure its 

success. 

• For missing evaluations/credentials, be certain to include the institution, and type of 
degree. 

(Section 3-1-541): Foreign transcripts have not been translated into English and 
evaluated by a member of NACES or AICE for the following faculty members: Dr. Jamal 
rAvid, bachelor's degree in Biology from the University of Punjab, India and Ms. Caitlin 
!Richards, master's degree in education administration from the Cambridge Universityr 
~ ngland. 

• Missing faculty development plans, evidence of implementation or missing professional 
growth activities should be so stated in the citation: 

Evidence of imf!.!ementation and missing~lans 
(Section 3-1-543): Faculty development plans lack documentation of implementation for 
he following faculty members: Mr. Jonathan Letand, Ms. Patricia Given, and Dr. Steven 

'Adler. These faculty members have signed plans on file with sufficient development 
activities; however, there is no documentation that activities that have already taken place 
were in fact completed by these individuals. In addition, faculty development plans, in 
their entirety, are missing for the following faculty members: Ms. Lindsey White, Mr. Ian 
Jackson and Ms. Melonie Harris. 

Missing P,!2/essional g'""r_o_w_th_ a_ct_iv_z_·tz_·e_s _________ ________ _ 
(Section 3-1-543): Faculty development plans for all faculty members lack the inclusion 
of professional growth activities. While all plans had evidence of in-service training as 
sponsored by the institution, individualized professional growth activities, as defined in 
~he Glossary section of the Accreditation Criteria, were not documented. 
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COMPLETE SENTENCES 

Complete sentences must be used in all instances throughout the team report. Exceptions include 
placement call verification statements for more than one program on a single program report (see 
page 7). 

E-MAIL ADDRESS FOR ON-SITE DIRECTOR/CAMPUS 

Two e-mail addresses must be included on the report cover page: the on-site administrator along 
with their name and title; and the campus. The staff coordinator will provide the second address 
to the chair, which should be verified on-site. Please see example below: 

TT TECHNICAL INSTITUTE 
14955 Sprague Road 
Strongsville, OH 44136 
ACICS ID Code: 00016075 

1 s. Sara Finland, Director.,.,kb,;,:.)(6..._l _ __,l@itt-tech.edu) 
l<bl(6) @itt-tech.edu 

Main Campus 
[TT Technical Institute 
[ndiana olis IN 
ACICS ID Code: 00016040 

ACRONYMS 

• The entire name should b~ pelled out the first time and the acronym thereafter: 
he Campus Accountability Report (CAR)... The CAR ... 

• Licensure, certification, registration title, and professional organizations should be 
ca()italized if it is followed by the acronym: 
Ms. Laurine Jude is a Registered Cardiovascular Sonographer (RCS) as well as a 
!Registered Nurse (RN). 

he program director, Mr. Smith, is a certified medical assistant and has been in the field 
for more than 15 years. 

CAPITALIZATION 

• "Council" and the Accreditation Criteria are always capitalized and Accreditation 
Criteria italicized: 

he Council believes that a basic mathematics class is a general education course. This is 
explained in the glossary definition of "general education" in the Accreditation Criteria. 
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Capitalize other educational institutions and p.!£1)er names of schools: 
Ms. Christine Horter received her bachelor's de ree from Central Michi an Universi 

~italize fields of study in the languages: 
Mr. Ellis Ramsey received his bachelor's degree in English from the University ot' 
Central Florida. 

Lowercase degrees (including the field of study except those in the languages) in running 
text and whenever it's used generically. This includes within the narrative of the report. 
Ms. Ange Singer was appointed lead instructor of the criminal justice program on .__ __ 
trovember 11, 2013. Ms. Singer holds a master's degree in criminal justice from Chicago 

tate University and bachelor's degrees in olitical science and English from Illinois State 
[University. 

Capitalize the name of a degree anywhere it is used as a title rather than a description . 
This includes the titles listed on the first page or reports and the title section of full team 
program reports. 
9. PROGRAMEVALUATION 

Diploma in Information Technology S ecialist 

ccu ational Associate's degree in Information Technology 

IBachelor's degree in Information Technology and Cybersecurity 

How many calls to employers or graduates were attempted? 
Diploma in Medical Assistant: 22J 
Academic Associate's degree in Medical Administrative Assistant: 12 
Academic Associate's degree in Medical Insurance Billing and Coding: 10 

• Job titles should not be ~ pl,talized: 
he management team meets on a weekly basis to evaluate and monitor the activities o 

the institution. In attendance at these weekly meetings are the dean of education, directo 
of admissions. director of financial aid, registrar, director of career services, and the 
business manager. The campus director is in charge of the meetings. 

PREFIXES 

• Always use appropriate prefixes, Ms., Mrs., Mr., Dr. , or Chef, before the name of 
individuals mentioned in the team ~ P2rt. Never use first names only. 
Ms. Barbara Adams is the librarian. Ms. Adams holds a master's degree in library science 
from Boston College. 

HYPHENATION 

The following words should be hyphenated: 
• On-site 
• E-mail 
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LIST VERSUS PARAGRAPH 

• Short, simple lists can be run in, especially if the introduction and the items form a 
complete grammatical sentence. Lists that require typographic prominence, that are 
relatively long or complex, or that contain items of several levels should be set vertically 

• If numerals or letters are used to mark the divisions in a run-in list, enclose them in 
parentheses. If the introductory material forms a grammatically complete sentence, a 
colon should precede the first parenthesis. The items are separated by commas unless any 
of the items requires internal commas, in which case all the items will usually need to be 
separated by semicolons. 

Run In List 

he campus is implementing the following strategies to improve placement: (1) adding 
more members to the advisory board, (2) surveying current placement companies, (3) 
hiring a career services director and 4) creatin more extemshi s for the business 
curriculum. 

o meet its retention goal of 75 percent, the institution is focusing on activities that will 
assist in increasing its graduation rate. Activities include using college work study 
students as tutors strengthening the counseling office, and enabling a Head Start rogram 
to continue. 

Vertical List 

Several other resources are being used to romote student success: 

• general education labs, available to students seven days a week are being 
used to tutor students who are having difficulties; 

• group library assignments are being used to enhance critical thinking1 

research, and inte ersonal skills; 

• student surve data to anal ze student needs· and 

• students are being recognized for making the dean's list, outstanding 
attendance and other erformance achievements. 

NUMBERS 

• Single numbers from zero through nine are spelled out. Numbers appearing at the 
beginning of a sentence are spelled out, however, it is preferred that your avoid starting a 
sentence with a number. 

tudents are re uired to successfully complete two of three modules. 

Report Writing/Editing Guide 2015 Page 5 
Report guidelines are based on Chicago Manual of Style 16th edition text ©, by the University of 
Chicago. The Chicago Manual of Style is a registered trademark of the University of Chicago. 



ED00023619

CL_Review009477 Page 220 of 3295 

wenty members of the faculty were in attendance at the faculty meeting scheduled to 
cliscuss the results of the graduate and em lo er surveys. 

Alternatively, this sentence can be written: 
Of the 40 faculty on staff, 20 members were in attendance at the faculty meetin 
scheduled to discuss the results of the graduate and em loyer surveys. 

• Percentages are expressed in numerals. The word percent is used in nontechnical 
contexts. 

o meet its retention goal of 75 percent, the institution is focusing on activities that will 
ssist in increasing its graduation rate. 

• If one number in a sentence must use numerals (number 10 and over) then use them for 
all numbers in the same category. 

here are U part-time faculty members~ of which have been with the institution foJj 
over U years. 

DEGREES 

• When refeITing to degrees offered by the school under review, degree levels should be 
written in accordance with ACICS degree level designation and approved program name. 
This may not be the same name listed in the catalog. Write degree levels in the following 
manner: occupational associate's degree, academic associate's degree, bachelor's degree, 
master's degree, and doctoral degree. 

e following number of calls was made to employers for the following programs: ~=:==~~::=== ====::~::rURtmg J 

rAcademic Associate's degree in Business Administration in Accounting - 1 
[Bachelor's defilee in Business Administration in Accounting - 2 

• When describing credentials earned by faculty and staff, degree levels should be written 
in the following manner: associate's degree, bachelor's degree; master's degree; juris 
doctorate; and doctoral degree. 

• The following widely familiar abbreviations are acceptable to use in lieu of spelling out 
the degree to describe degrees earned by faculty and staff. (Please note that Chicago 
omits periods in abbreviations of academic degrees) 

o BFA 
0 JD 
o MBA 
o MD 
o MFA 
o PhD 

bachelor of fine arts 
juris doctorate 
master of business administration 
medicinae doctor ( doctor of medicine) 
master of fine arts 
philosophiae doctor ( doctor of philosophy) 

Report Writing/Editing Guide 2015 Page 6 
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... who holds associate's and bachelor's degrees in computer science from Ball State 
niversity and a master's degree in sychology from Nova University 

... Dr. Willard holds a JD from the California Law School, an MBA from American 
University, and a bachelor's degree in communications studies from the University of 
Wirginia . 

... the librarian, Ms. Tania Jay_ holds a master's degree in libra!)'. science from the 
University of Notre Dame. 

"INSTITUTION" AND "CAMPUS" 

The institution refers to the main and all its branch campus locations while the campus refers 
specifically to the main or the additional locations: 

he institution utilizes the CampusVue system to manage its registration processes, but 
the Fayetteville campus has been slow in completing the transition to this system. Hence, 
here were multi le instances of rere uisites not being followed. 

CAR PLACEMENT VERIFICATION 

• When one program is being evaluated the following format should be used: 
How many calls to employers or graduates were attempted? 
lfhere were number 15 calls made to employers. 

How many calls to employers or graduates were successful? 
here were 10 successful calls. 

How many of the calls where contact was made with employers or graduates confirmed the 
employment of the graduate as repo1ted on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 

ere were 10 calls that confirmed the employment of the graduates as re orted on the 
011 CAR 

• When more than one program is being evaluated in a report, the following format should 
be used: 
How many calls to em~ ers or graduates were attempted? 
' he following number of calls was made to employers for the following programs: 
rAcademic Associate's degree in Business Administration in Accounting - 1 
[Bachelor's degree in Business Administration in Accounting - 2 
rAcademic Associate's degree in Business Administration Office System - 2 
Bachelor's degree in Business Administration Office System - 3 

How many calls to erne!2.Yers or graduates were successful? 
he following number of calls, by program, was successful· 

rAcademic Associate's degree in Business Administration in Accounting - 1 

Report Writing/Editing Guide 2015 Page 7 
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achelor's degree in Business Administration in Accounting - 2 
~ cademic Associate's degree in Business Administration Office System - 2 
Bachelor's de ee in Business Administration Office System - 3 

How many of the calls where contact was made with employers or graduates confirmed the 
employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
All of the calls where contact was made confirmed the em loyment of the graduates as 
reported on the 20 IO CAR. 

TO REPEAT OR NOT TO REPEAT 

• Repeat the narrative that provides a description of the qualifications of individuals that 
have been previously provided. The repeated section can be a summary and should 
reference the first writing. 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this 
individual's qualifications. If a committee is utilized please describe the committee. 
The campus director, Ms. Marines Lopez, is responsible for the implementation of the 
CEP. Ms. Lopez has been in her current position for four months. Prior to coming to John 
Dewey College, she served as the dean of academic and student affairs at the Puerto Rico 
School of Fine Arts. Ms. Lopez is a doctoral candidate at the University of Puerto Rico, 
holds a master's degree in education administration and supervision, and a bachelor's 
degree in secondary education both from Pontifical Catholic University in Ponce, Puerto 
Rico. Ms. Lopez is assisted by a CEP committee composed of the associate campus 
director, the evening academic director, the undergraduate program coordinator, the 
admissions coordinator, and the registrar. 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
As previously noted, Ms. Marines Lopez is the campus director of the institution. Prior to 
coming to John Dewey College, she served as the dean of academic and student affairs at 
the Puerto Rico School of Fine Arts. Ms Lopez is a doctoral candidate at the University 
of Puerto Rico, has a master in education administration and supervision, and a 
bachelor's degree in secondary education, both from Pontifical Catholic University. 

• When the same area of noncompliance is identified in two different questions within the 
report, reflect the area of noncompliance in each question of the report with the 
appropriate section number for that report. 

Report Writing/Editing Guide 2015 Page 8 
Report guidelines are based on Chicago Manual of Style 16th edition text ©, by the University of 
Chicago. The Chicago Manual of Style is a registered trademark of the University of Chicago. 



ED00023622

CL_Review009480 Page 223 of 3295 

Example: 

6.4 Are the following appropriate to support the student population and the programs 
offered at all locations (including additional space and learning-site locations)? 
• Equipment. [Z] Yes D No 
• Instructional tools. D Yes [Z] No 
• Machinery. [Z] Yes D No 

If No for any item, insert the section number in~ rentheses and eE2!_ain: 
(Section 3-1-601): The instructional tools are not appropriate to support some of th • 
programs. As is outlined in the computer technology section of the report, the computer 
!hardware used in the rogram is not current and hence not a ro riate to su ort the 
(!_rogram offering. 

9.14 Are the following appropriate to adequately support the number and nature of the 
program? 
(a) Facilities. 
(b) 
(c) 
(d) 

Instrnctional equipment. 
Resources. 
Personnel. 

[Z]Yes 
0Yes 
[Z]Yes 
[Z]Yes 

□No 
[Z]No 

□No 
□ No 

If No for any item, insert the section number in parentheses and explain: 
(Section 3-1-531(a)): The instructional equipment available to students is not appropriate 
to adequately support the nature of the program. The students in the diploma program in 
computer technology need current hardware and software to be successful in the field. The 
campus is still using Microsoft 97 when the textbooks reference Windows XP. Students 
have expressed concerns about the inconsistency of learning materials; specifically, in 
regards to being tested on software that is out-of-date according to their textbooks. 

SUMMARY 

#1 Section 3-l-53l(a) Instructional tools are not appropriate in the diploma 
and 3-1-601 program in Computer Technology (pages 8 and 27). 
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COMMENTS 

• Comments specific to a question should be included directly below the question and not 
at the end of the report. The chair will remove the "If No ... " statement from the report 
under such circumstances. Comments specific to a question should appear only in 
situations where additional explanation is necessary: 

7.03 Does the campus publish a catalog that is appropriately printed and bound and 
available to all enrolled students? 
C8J Yes D No 

If No, insert the section number in parentheses and explain: 
The cam us uses an electronic catalog and rovides a hard co 

• Comments that are "general" in nature would be appropriate at the end of the report: 

GENERAL COMMENTS: 
The team wishes to commend this campus on its incredibly positive staff, clean and 
inviting work environment, and dedication and investment into their students. 

• Commendations and general comments will be left at the end of each section. 

DESCRIPTION OF QUALIFICATIONS 

• State the name of the program administrator at the beginning of the narrative. 
• Do not include the date or year when credentials were received. 
• Combine credential information if received from the same institution. 
• When city and state of awarding institution is included, be sure to make it a complete 

sentence. 

Example: 
Ms. Susie Sunshine is the director and chief on-site administrator at the campus. She 
holds a bachelor's degree in business administration from Wonderful University in Sall! 
francisco, California; a master's degree in education administration from Even Better 

niversity in Los Angeles, California; and a master's degree in business administratioll! 
from the Best University. Ms. Sunshine attended an Accreditation Worksho m 
!November 2003. 

COURSE LISTINGS 

When listing course codes, write the course code, followed by the course title 
he general education course BIO 132, Anatomy and Physiology, has three se arate 

sections. 
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RECOMMENDATION PAGE 

• This page will be a compilation of recommendations from the entire team on a separate 
sheet as the last page of the report. 

• Use full and complete sentences for recommendations and ensure that the 
recommendation is clear and understandable to an outside reader. 

RECOMMENDATION(S) 
Any recommendation(s) provided in this report are not included in the report seen by the 
Council: 

Relations with Students: 
he team offers the following recommendations: 

.___ ..... develop a bulletin board specifically for career services placements. This would 
serve as a motivating factor on the campus. Highlighting "congratulations" to 
students laced would be a great way to s otlight student success· and 

• when establishing procedures and preparing for future ACICS visits, follow the 
report templates on the ACICS website as each person prepares his or heri ......_. ____ 
department for those evaluations. When an institution already runs this efficiently, 
it is difficult to make any recommendations for im rovement but this one should 
serve them well. 

ducational Facilities: 
he team suggests that better signage be used to indicate the entrance to the campus. 

While the entrance can be seen from close up, it is not clearly visible from a distance and 
iWhile its address is 215 Peachtree Street, the entrance is not on Peachtree Street. In fact 
f.2 15 Peachtree Street is a locked door. 

STUDENTffEACHER RA TIO 

The student/teacher ratio is only required for non-degree and occupational associate's degree 
programs. 

• For a single program: 

he student/teacher ratio is 16: 1. 

• For one program that is part of a multiple program evaluation (report includes non-degree 
and degree programs), the program name must be specified: 

he student/teacher ratio in the certificate in child care Qrogram is 5: 1. 
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For programs with laboratory components, distinction is important since there are 
industry standards managing lab sizes: 

[n the theory courses the student/teacher ratio is 21: 1 while in the laboratory courses the 
ratio is 10: 1. 

• For multiple programs: 

he student/teacher ratio is 12: 1 in the diploma program in medical office assistant and 
15: I in the di loma rogram in medical billing and coding. 

CAMPUS POSSESIVE 

Cam uses'=Plural possessive 
e cam_Quses' JTrogrammatic accreditation is in good standing for all three locations. 

Campus' s=singular possessive 
he team was provided documentation for guest s eakers a art of the cam us's ongoing 
rofessional Connection Lunch S eaker Series. (this example is referencing a single campus) 
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From: 

Sent: 
To: 

Subject: 
Attachments: 

Ian Harazduk 

Manager, Compliance 
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Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653BDA8A64144114820BFCBF53B7514E 
-IHARAZDUK> 
10/29/2012 2: 18:41 AM -0400 
Visit Reports <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECI PIENTS/2e42b0538ac544a38cd8dc 1 efe 1 a 14f7-
visitreports> 
16082 1st Edit NG 
16082.ITT Tech-Torrance NG.doc 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE, Suite 980 

Washington, D.C. 20002 

Tel: (202) 336-6795 

Fax: (202) 842-2593 

I) Follow us on Facebook 

K\~1iN,~! 
November 8 - 11, 2012 

The Cosmopolitan of Las Vegas 
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TX 
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Houston, TX 
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CREDENTIAL 
EARNED 

Bachelor's Degree 

Bachelor's Degree 

Bachelor's Degree 

Academic Associate's 
Degree 

Academic Associate's 
Degree 

Academic Associate's 
Degree 

Bachelor's Degree 

Bachelor's Degree 

Academic Associate' s 
Degree 

Academic Associate's 
Degree 

Bachelor's Degree 

Academic Associate' s 
Degree 

Academic Associate's 
Degree 

Academic Associate' s 
Degree 
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ACIC S CENTRALLY C ONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC R ESPONSE 

PROGRAMS OFFERED BY 
ITT TECHNICAL INSTITUTE 

TORRANCE, CA 

A IR 

Retention & Placement 

Enroll: 
Full-

2011 

APPROVED Clock time/Part-
PROGRAM TITLE Hrs. Qtr.Hrs. time Ret. Pia. 

Information Systems 2164 180 2910 NIA NIA 
and Cybersecuri ty 

Information Systems 2080 180 410 87.5% 100% 
Security 

**Project 2040 180 0/0 NIA NIA 
Management 

Netv,ork Systems 1058 90 8211 NIA NIA 
Administration 

**Mobile 1056 90 0/0 NIA NIA 
Communications 
Technology 

Information 1120 96 3210 77.2% 69.8% 
Technology -
Computer Net\vork 
Systems 

Electrical Engineering 2127 180 41/0 NIA NIA 
and Communications 
Technology 

Electronics and 2110 180 1510 83.6% 88.9% 
Communications 
Engineering 
Technology 

Electrical Engineering 1058 90 71/1 NIA NIA 
Technology 

Computer and 1120 96 4010 79.3% 80.5% 
Electronics 
Engineering 
Technology 

Construction 2100 180 410 87.5% 80% 
Management 

Drafting and Design 1058 90 3211 NIA NIA 
Technology 

**Graphic 1058 90 0/0 NIA NIA 
Communications and 
Design 

Computer Drafting 1140 96 2610 76.6% 71.4% 
and Design 
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2010 

Ret. Pia. 

NIA NIA 

88.9% 65% 

NIA NIA 

NIA NIA 

NIA NIA 

74.5% 47.5% 

NIA NIA 

86% 75% 

NIA NIA 

78.7% 59.5% 

95.8% 66.7% 

NIA NIA 

NIA NIA 

69.7% 43.8% 
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Bachelor's Degree **Business 1896 180 010 NIA NIA NIA NIA 
Management 

Bachelor's Degree #Project Management 1940 180 3910 100% NIA NIA NIA 
and Administration -
Project Management 
and Administration 
Option, Construction 
Option, Infom1ation 
Technology Option 

Academic Associate' s Business Management 970 90 2211 NIA NIA NIA NIA 
Degree 

Bachelor's Degree Criminal Justice 1880 180 36/1 93.9% 52.6% 68.3% 37.9% 

Academic Associate's Criminology and 98 1 90 3810 NIA NIA NIA NIA 
Degree Forensic Technology 

Academic Associate's Criminal Justice 1020 96 4313 77.5% 46.4% 70% 40% 
Degree 

Academic Associate's **Paralegal 98 1 90 010 NIA NIA NIA NIA 
Degree 

Academic Associate' s Paralegal Studies 1030 96 810 66.7% NIA 76.6% NIA 
Degree 

TOTAL 56218 
ENROLLMENT 

# The campus catalog lists this program as a separate entity with three available options for students. The options and the enrollment 
in each: 

• Project Management (Project Management and Administration Option) - 27 enrolled 

• Project Management (Construction Option) - 12 enrolled 

• Project Management (lnfonnation Technology Option) - 0 enrolled 

** The campus catalog listed five (5) programs that contained no students and were not evaluated by the team. The following are the 
programs with an explanation of the institution's plans regarding each program: 

• Bachelor's degree in Project Management - The campus has no plans to enroll future students in this program. 

• Academic associate's degree in Mobile Communications Technology - The campus has no plans to enroll future 
students in this program. 

• Academic associate's degree in Graphic Communications and Design - The campus has no plans to enroll future 
students in this program. 

• Bachelor's degree in Business Management - The campus has no plans to enroll future students in this program. 

• Academic associate's degree in Paralegal - The campus has no plans to enroll future students in this program. 
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INTRODUCTION 

The ITT Technical Institute, Torrance, California campus is one of over 145 ITT/ES! Technical Institutes in 38 states. This nationwide 
system of colleges provides career-focused degree programs to over 80,000 students. The local campus opened in October 1986 in 
Carson, California and moved to its present location in March 2011 . Enrollment has grown to a population of just under 600 students 
in 24 programs at the associate and baccalaureate levels. The campus is located in a modern stand-alone building in an upscale 
business/commercial park northeast of downtown Torrance. The campus listed 278 graduates on the 201 1 Campus Accountability 
Report (CAR) with a placement rate of 68.8%. There is ample parking for students, faculty, and staff and the ingress and egress of the 
facility is excellent. Access from any point in Torrance and the surrounding areas is ensured by the campus proximity to Interstates 
405 (San Diego Freeway) and 110 (Harbor Freeway). 

The student population is 75% male and students' ages fall into non-traditional age ranges. Forty percent of students are Hispanic, 4% 
Caucasion, 14% African American and, 4% Asian American (37% of students polled declined to volunteer information for the 
demographic question and were listed as "undisclosed") . The team was impressed with the detail to which the facilities are maintaine 
and the appearance of the campus is exemplary. The walls of the facility are decorated with ITT information regarding career choices 
and the available job markets in each programmatic area. In addition, the following items were thoughtfully displayed at various wall 
locations/dis la s around the facili : 

• Numerous display cases where each program provided examples of hardware and software used in the classroom. 
• "Program Wheels" for each program showing the curriculum of each program and the appropriate employment opportunities. 
• Pictures ofrecent Torrence graduates in caps and gowns and listings of Honor Society graduates and Dean's Lists honorees. 
• A Student Life resentation to regare new tudents on what to ex ect in their cam(!u activitie . 

The spacious meeting/work room provided the large team was electronically equipped with wired Internet connections and with 

all the materials necessary for the accomplishment of the visit mission. Campus administrative personnel made daily snacks 

and refreshments available for the benefit of the team. 
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1. MISSION 

1.01 Response submitted by Academic Administrative Center 

1.02 Response submitted by Academic Administrative Center 

1.03 Response submitted by Academic Administrative Center 

1.04 Response submitted by Academic Administrative Center 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that 
are readily available and understandable to the public? 

[8] Yes O No 

1.06 Is the campus committed to successful implementation of its mission? 

[8] Yes ONo 

INSTITUTIONAL EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 

[8] Yes O No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 

[8] Yes O No 

1.09 Does the CEP describe the following? 

The characteristics of the programs offered. 

[8] Yes ONo 

The characteristics of the student population. 

[8] Yes ONo 

The types of data that will be used for assessment. 

[8] Yes O No 

Specific goals to improve the educational processes. 

[8] Yes O No 

Expected outcomes of the plans. 

[8] Yes ONo 

1.10 Are the following five required elements evaluated in the CEP? 

Student retention. 

[8]Yes O No 

Student placement. 

[8]Yes O No O Not Applicable (new branch only) 

Level of graduate satisfaction. 

[8]Yes O No O Not Applicable (new branch only) 

Level of employer satisfaction. 

[8]Yes O No O Not Applicable (new branch only) 

Student learning outcomes. 

[8] Yes O No 
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1.11 Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed. 

The campus is presently assessing the following instruments to measure student learning outcomes: 

• Capstone Courses - These courses are designed to review all the central areas of a particular program and an exemplary grade 
in the class is predictive that students have learned what they were supposed to learn in the curriculum. 

• Capstone Assessment Data - Assessment rubrics are utilized in addition to course grades to further identify any deficiencies in 
each curriculum. 

• Student Engagement - This is measured by student attendance and the ability to complete program courses. 

• Student Success - Student success is measured by dividing the number of passing students by the number of student attempts 
(a student attempt is counted when a student sits for a section). 

The first two of these measures are recognized in the Criteria as examples of effective assessment evaluation of student learning 
outcomes. 

1.12 Are the following identified and described in the CEP? 

The baseline data for each outcome. 

[2l Yes D No D Not Applicable 

The data used by the campus to assess each outcome. 

[2l Yes D No D Not Applicable 

How the data was collected. 

[2l Yes D No D Not Applicable 

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 
processes. 

[2l Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve retention 
and placement outcomes? 

[2l Yes D No 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 

[2l Yes D No 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 

The campus is cun·ently undertaking the following specific activities to meet their retention goals: 

• Utilize specific areas of faculty meetings to discuss high risk students. 

• Implement "Attendance Best Practices" among faculty and staff. 

• Utilize Weekly Engagement Report to analyze staff and trends. 

• Coach low-performing instructors on retention best practices. 

The campus is currently undertaking the following specific activities to meet their placement goals: 

• Create individual "game plans" for each pre-graduate to ensure maximum success. 

• Optimize the use of social media as a tool in finding employment opportunities. 

• Continue to improve the career planning calendar to target pre-graduates for career training. 

• Conduct "reputation building" events to strengthen the college's relationship to the community. 

1.16 Does the campus have documentation to show the following? 
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(a) That the IEP has been implemented. 

[2] Yes D No 

(b) That specific activities listed in the plan have been completed. 

[2] Yes D No 

(c) That periodic progress reports have been completed. 

[2] Yes D No 
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1.17 Who is responsible for implementing and monitoring the CEP? Desc1ibe this individual's qualifications. If a committee is utilized 
please describe the committee. 

Mr. Richard Kwon, acting director, is responsible for implementing and monitoring the CEP. Mr. Kwon holds a bachelor's degree 
in English from California State University - Long Beach; a master's degree in Education from Pepperdine University in Malibu, 
California; and a juris doctorate from Chapman University - School of Law in Orange, California. Mr. Kwon has previous 
experience in career education as a teacher at the Sylvan Leaming Center and the Art Institute, as an assistant dean at Westwood 
College, and as an academic affairs administrator at ITT s ince 2010. He was named acting director in September 2012. The CEP 
Committee (Team) consists of: 

• Director (Acting Director) 

• Dean 

• Associate Dean(s) 

• Director of Finance 

• Director of Recruitment 

• Director of Career Services 

• Registrar 

• Faculty Representative from each School of Study 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 

[2] Yes D No 
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2. ORGANIZATION 
2.01 (a) Response submitted by Academic Administrative Center 

2.01 (b) Response submitted by Academic Administrative Center 

2.0 I ls the following information regarding the campus appropriately stated in the catalog? 

( c) Names of the administrators. 

l:8J Yes D No 

2.02 Does the campus: 

(a) Adequately train its employees? 

l:8J Yes D No 

(b) Provide them with constant and proper supervision? 

l:8J Yes D No 

(c) Evaluate their work? 

1:8J Yes D No 

2.03 Is the administration of the campus efficient and effective? 

l:8J Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 

(a) Clearly understand their duties and responsibilities? 

l:8J Yes D No 

(b) Know the person to whom they report? 

1:8J Yes D No 

(c) Understand the standards by which the success of their work is measured? 

1:8J Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 

l:8J Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 

l:8J Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 

l:8J Yes D No 
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2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 

l:8J Yes D No D Not Applicable (initial applicants only) 

2.09 Response submitted by Academic Administrative Center 
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3. ADMINISTRATION 

3.0 I ls there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 
workshop within 18 months prior to the final submission of the self-study? 

[8JYes 0No 

3.02 Are all staff well trained to carry out administrative functions? 

0 Yes 0No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 

Mr. Richard Kwon, acting director, is the chief on-site administrator. As previously noted, Mr. Kwon holds a bachelor's degree in 
English from California State University - Long Beach; a master's degree in Education from Pepperdine University in Malibu, 
California; and a juris doctorate from Chapman University - School of Law in Orange, California. Mr. Kwon has previous 
experience in career education as a teacher at the Sylvan Leaming Center and the Art Institute, as an assistant dean at Westwood 
College, and as an academic affairs administrator at ITT since 2010. Mr. Kwon was named acting director in September 2012. 

3.04 Does the campus list degrees of staff members in the catalog? 

0 Yes 0No 

If Yes, is appropriate evidence of the degrees on file? 

0Yes 0No 

3.05 ls there evidence that the campus keeps adequate records to support the following administrative operations? 

(a) Response submitted by Academic Administrative Center 

(b) Admissions. 

[8JYes 0No 

(c) Response submitted by Academic Administrative Center 

(d) Response submitted by Academic Administrative Center 

(e) Guidance. 

0 Yes D No 

(t) Jnstructional resources. 

[8JYes 0No 

(g) Supplies and equipment. 

0 Yes 0No 

(h) The school plant. 

0 Yes D No 

(i) Faculty and staff. 

0Yes 0No 

G) Student activities. 

0 Yes D No 

(k) Student personnel. 

0Yes 0No 

3.06 Response submitted by Academic Administrative Center 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
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[8JYes 0No 

3.12 Are appropriate transcripts maintained for all students? 

[8JYes 0No 

PAGE 10 0F 56 

3.13 ls the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 

[81 Yes D No 

3. 14 Are student records protected from theft, fire, water damage, or other possible loss? 

[8J Yes 0No 

3.15 Does the campus maintain transcripts for all students indefinitely? 

[8J Yes D No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
students? 

[8J Yes D No 
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4. RELATIONS WITH STUDENTS 
4.01 How many student files were reviewed during the evaluation? 

A total of 50 tiles were reviewed during this campus visit. 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 

There are numerous actions taken by the corporate staff and the campus director of recruitment to ensure student relations reflect 
high ethical standards. The steps include: recruiters being certified by ITT and observations of phone calls, presentations, and 
student contact. The department has an open atmosphere with cubicles which allows for the direct supervision in all aspects of the 
daily activity of the recruiters. 

4.03 Does the campus have appropriate admissions criteria? 

[gJ Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 

D Yes [gJ No 

4.05 ls there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of 
the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same 
admissions c1iteria)? 

[gJ Yes ONo 

4.06 reviewed at AAC 

4.07 Is the admissions policy publicly stated? 

[gJ Yes D No 

4.08 Is the admissions policy administered as written? 

i:8]Yes ONo 

4.09 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 

Mr. Luis Castro has been the director of student recruitment at this campus since April 2011. Mr. Castro is a retired gunnery 
sergeant from the US Marine Corps and is president of Platinum Properties, Inc. He holds a bachelor's degree in Management 
from Pepperdine University and a California real estate broker's license. 

4.10 Describe the process for the recruitment of new students. 

The process for recruitment of new students begins with a student making contact thrnugh adve11isements created, produced, and 
distributed by the corporate staff members in charge of advertising and promoting the campus. Once a contact is made, based on 
the advertisement method observed, the information is referred to a recruiter at the campus. The recruiter telephones the 
prospective student and invites the student to visit the campus for an interview and tour. Once the prospective student appears at 
the campus, has listened to the presentation, and has taken the tour, the interested student will begin the enrollment process of 
taking the enrollment test and consulting with the financial aid coordinator. 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 

[gJ Yes D No 

4.11 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the 
following? 

(a) Courses and programs. 

[g!Yes ONo 

(b) Services. 

[gJ Yes ONo 

( c) Tuition. 
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0Yes 0No 

(d) Terms. 

0Yes 0No 

(e) Operating policies. 

0Yes 0No 
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4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future employment or 
income while a student, or as a result of other marketing activity? 

0Yes 0No 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 

0Yes 0No 

4.14 Are the titles of recruitment and enrollment personnel appropriate? 

0Yes 0No 

4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 

0Yes 0No 

4.16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 

0Yes 0No 

4.17 reviewed at AAC 

4.18 Is there evidence that the campus properly awards transfer of credit? 

0 Yes D No D Not Applicable 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
institution? 

0Yes 0No 

4.21 Is the standards of satisfactory academic progress policy published in the catalog? 

0Yes 0No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 

The standards of satisfactory academic progress policy are stated on page 67of the ITT 2012-2013 Catalog, Volume 59. 

4.22 Does the standards of satisfacto1y academic progress (SAP) policy published in the catalog contain the following? 

(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the nonnal program length. 

0Yes 0No 

(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 

0Yes 0No 

(c) Procedures for re-establishing satisfactory academic progress. 

0Yes 0No 

(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 

0Yes 0No 
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Incomplete grades. 

1:8] Yes D No 

Repeated courses. 

i:8]Yes ONo 

Non-punitive grades. 
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1:8] Yes D No D Not Applicable (institution does not offer) 

Non-credit or remedial courses. 

1:8] Yes D No D Not Applicable (institution does not offer) 

A probationary period. 

1:8] Yes D No 

An appeal process. 

1:8] Yes D No 

An extended-enrollment status. 

D Yes D No 1:8] Not Applicable (institution does not offer) 

The effect when a student changes programs. 

1:8] Yes D No D Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 

1:8] Yes D No D Not Applicable (institution only offers one credential) 

The implications of transfer credit. 

1:8] Yes D No 

4.23 Does the campus apply its SAP standards consistently to all students? 

1:8] Yes D No 

4.24 Are students who are not making satisfactory academic progress properly notified? 

1:8] Yes D No D Not Applicable (no students are in violation of SAP) 
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4.25 ls SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in 
length or shorter? 

i:8]Yes ONo 

4.26 ls SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must 
have a minimum COPA of 2.0 on a scale of 4 .0 or its equivalent? 

1:8] Yes D No D Not Applicable (all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 

1:8] Yes D No D Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 

i:8]Yes ONo 

4.29 Are students allowed to remain on financial aid during the probationary period? 

1:8] Yes D No D Not Applicable (institution does not participate in financial aid) 

If Yes, is the student info1med of this policy? 

1:8] Yes D No 



ED00023640

CL_Review009498 Page 241 of 3295 

V ER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE PAGE 14 OF 56 

4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 
satisfactory academic progress? 

[gl Yes D No 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating circumstances? 

D Yes D No ~ Not Applicable (institution does not have extended enrollment and/or does not pat1icipate in financial aid) 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 

D Yes D No ~ Not Applicable (institution does not have extended enrollment) 

4.33 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were 
any additional financial obligations waived? 

[gl Yes D No D Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGP A of 2.0 or its equivalent upon graduation from all programs? 

[gl Yes D No 

4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 

The administrator of satisfactory academic progress is the dean, Mr. Edgar Chavez. Mr. Chavez's background includes holding 
different positions in the ITT system since I 995. Mr. Chavez holds an associate's and bachelor's degree in Electronics Engineering 
Technology from ITT Tech and a master's degree in Computer Science from Azusa Pacific University. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 

[gl Yes D No 

4.37 reviewed at the institution level 

4.38 Does the institution fully disclose the terms, conditions, and application procedures regarding institutional scholarship and grant 
programs in its catalog? 

[gl Yes D No D Not Applicable (institution offers loans only) 

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and 
fees? 

[gl Yes D No 

4.40 Do the financial records of students clearly show the following? 

(a) Charges. 

[gl Yes D No 

(b) Dates for the posting of tuition. 

[gl Yes ONo 

(c)Fees. 

[gl Yes D No 

(d) Other charges. 

[gl Yes D No 

(e) Payments. 

[gl Yes D No 

(f) Dates of payment. 

[gl Yes ONo 
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(g) The balance after each transaction. 

1:8] Yes D No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

i:8]Yes ONo 

lfYes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 

1:8] Yes D No D Not Applicable 

4.42 Is the effective date listed on announcements of changes in tuition and fees? 

1:8] Yes D No D Not Applicable (institution has not changed tuition or fees) 

4.43 Is the institution's refund policy published in the campus catalog? 

1:8] Yes D No 

4.44 Is the refund policy fair, equitable, and applicable to all students? 

1:8] Yes D No 

4.45 ls the campus following its stated refund policy? 

1:8] Yes D No 

4.46 Does the campus offer financial aid? 

1:8] Yes D No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
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Mr. Ruben Rivera is the director of student financial aid. Mr. Rivera began as a financ ial aid coordinator with ITT in 2008 and 
became the director in July 2012. Mr. Rivera holds a bachelor's degree in Finance from California State University - Long Beach 
and a master's degree in Business Administration from the University of Phoenix. 

4.48 ls the person who determines the amount of student awards not also responsible for disbursing those awards? 

1:8] Yes D No 

4.49 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 

1:8] Yes D No 

4.50 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures 
and changes in the field? 

i:8]Yes ONo 

4.5 I Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 

The financial aid office remains current on regulation and policy changes by participating in the California Association of Student 
Financial Administrators (CASFA), corporate webinars, emails, conference calls, and access to the corporate financial aid portal. 

4.52 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 

1:8] Yes D No 

4.53 Does the campus provide discounts for cash received in advance of the nomrnl payment schedule? 

OYes i:8]No 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 
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Student services personnel are very active in providing appropriate needs to students. Tutoring, academic counseling, student 
orientation, and personal counseling are a few of the methods used for students in need of such services. Additional assistance 
includes help with transportation, housing, and part-time employment. The learning resource center is appropriately equipped to 
help students with after-school homework and extra tutoring by instructors. 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of 
the campus' graduates? 

[81 Yes D No D Not Applicable 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for credit 
hour programs and/or clock-to-credit hour programs, including conversion ratios? 
[81 Yes ONo 

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's qualifications? 

Mr. Zohaib Samana is responsible for the oversight of counseling students on employment opportunities. Mr. Samana holds a 
bachelor's degree in Business Economics from the University of California. His work experience includes career services positions 
at Devry, lnc prior to joining the campus. 

4.58 Does the institution offer employment assistance to all students? 

[81 Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

D Yes [8]No 

4.60 Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the same 
as the ending enrollment reported on the previous year's CAR? 

[81 Yes D No 

4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 

[81 Yes D No D Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 

[81 Yes ONo 

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 

At the time of accepting financial aid for tuition payments, students participate in a computerized financ ial aid entrance exam that 
explains the repayment obligations. After that, the student is again counseled on the repayment obligations as each disbursement is 
made to their account. When students leave school due to withdrawing or graduating, a financial aid exit exam is given that meets 
the qualifications of the Federal Department of Education. 

4.64 Describe the extracurricular activities of the institution (if applicable). 

Students are encouraged to participate in a variety of extracurricular activities which include: 

• Student clubs and professional organizations 

• Alpha Beta Kappa Honor Society 

• Community Blood Drives 

• Annual American Red Cross CPR classes 

• Quarterly Student Honors Award Certificates 

• LRC Tutoring Services 

• Quarterly Student Appreciation Days 
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GENERAL COMMENTS: 

The team fe lt that student files were exceptionally well-organized and allowed for easy evaluation and tracking of student activity 
throughout the enrollment. 
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5. EDUCATIONAL ACTIVITIES 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 
laws? 

0Yes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 

Mr. Edgar Chavez is the campus dean and oversees the educational activities of all programs at the campus. As previously stated, 
Mr. Chavez holds an associate's and bachelor's degree in electronics engineering technology from ITT Technical Institute in 
Anaheim, Ca. and a master's degree in computer science from Azusa Pacific University. Mr. Chavez has been employed by ITT 
Technical Institute since 1995 as an instructor, associate dean, and supervisor of the library resource center in 2004. Mr. Chavez 
was promoted to his current position of dean in 2009. Additionally, Mr. Chavez has memberships in professional organizations 
and numerous documented professional development activities and in-service attendance. Mr. Chavez is well-qualified to oversee 
the educational activities of all programs at this campus. 

5.03 Does this person have appropriate academic or experiential qualifications? 

0Yes 0No 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 

All program administrators report directly to the dean, Mr. Edgar Chavez. General education faculty members report to the 
associate dean, Mr. Dustin Pluta. Mr. Pluta reports directly to the dean. This reporting system allows program administrators 
sufficient authority and responsibility for the development and administration of their programs. 

5.05 ls the time devoted to the administration of the educational programs sufficient? 

0Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 

0Yes 0No 

5.07- reviewed at AAC 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 

0 Yes 0No 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 

0Yes 0No 

5.10 Are the educational programs consistent with the campus mission and the needs of its students? 

0Yes 0No 

5 .11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 

0Yes 0No 

5 .12 What provisions are made for indiv idual differences among students? 
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The campus provides several different types of provisions for individual differences among students. These provisions begin 
during the student's admission process. Prior to admission, students may ask to have their prior college transcripts reviewed for 
possible acceptance of transfer credits in lieu of retaking related courses. In addition, prior to admission, students may request to 
be granted credit for prior knowledge or competency in specific areas. Student must demonstrate such knowledge or skills by 
completing a proficiency examination and/or a project acceptable to the campus. 

Once the student has begun taking classes, provisions are made for both the under-achieving and exceptional students. Under­
achieving students are advised by their individual faculty member and the appropriate program chair. Based on a determination of 
the student's needs, specific tuto1ing is then recommended. Tutoring is scheduled through the Leaming Resource Center (LRC). 
Exceptional students are encouraged, by their individual faculty member, to complete extra assignments and to assist other 
students. Students with learning disabilities are accommodated based on their individual ADA requirements. 

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 

Regular faculty meetings are held, along with regular department meetings and program advisory committee meetings. At these 
meetings the curriculum is discussed and recommendations made for changes. Recommendations presented to the local ITT 
curriculum committee are forwarded to the corporate office curriculum committee for consideration. 

Additionally all faculty have access to the online Faculty Collaboration Portal. Faculty members may make curriculum 
recommendations on a 24/7 basis through this portal. 

5 .14 Does the faculty participate in this process? 

[81 Yes ONo 

5.15 - reviewed at AAC 

5.16 If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus 
adheres? 

[81 Yes D No DNA (institution does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 

[81 Yes ONo 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 

1:81 Yes D No 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5.19) 

Facilities 

[81 Yes D No 

Instructional equipment 

1:81 Yes ONo 

Resources 

Personnel 

1:81 Yes D No 

5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 

[81 Yes D No 

5.20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 

[81 Yes ONo 
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5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 

[gl Yes D No 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 

[gl Yes D No 

5.23 Have facu lty transcripts from institutions not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the Association oflnternational Credential Evaluators (AICE) or the 
National Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials 
awarded by institutions in the United States? 

[gl Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.24 Is there documented evidence of a systematic program of in-service training at the campus? 

[gl Yes D No 

If Yes, how is this documented? 

Each faculty member's personnel profile contains a list of in-service training programs attended along with documentation to 
support attendance. 

5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 

[gl Yes D No 

5.26 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

[gl Yes D No 

5.27 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 

[gl Yes 0No 

5.28 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 

D Yes [gl No 

If No, insert the section number in parentheses, list faculty names, degrees, and courses, and explain: 

(Section 3-5-302): Mr. Kenneth Herrod is currently teaching the general education course, EG 468, Ethics. According to the 
syllabus and catalog, this course provides students the opportunity to explore competing ethical theories and thorough analysis and 
critical thinking to determine their own code of ethics. Mr. Herrod holds a bachelor's degree in Arts from the University of 
California-Berkeley and a master's degree in Liberal Studies from Fort Hays State University. Mr. Herrod does not have any 
degrees in ethics nor 18 hours of credit on his transcripts related to ethics. For example, neither of the transcripts reviewed 
documented any specific courses in ethical theories, ethical analyses, or the development of one's own code of ethics. 

5.31 - reviewed at AAC 

5.32 - reviewed at AAC 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 

[gl Yes D No 

5.34 - reviewed at AAC 

5.35 - reviewed at AAC 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree program 
taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
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~Yes 0No 
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6. EDUCATIONAL FACILITIES 
6.0 I Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 

s ituation and any other pertinent information). 

The Torrance, California campus of ITT echnical Institute is located at 2555 West 1901h Street, Suite 125. The physical plant 
consists of 30,000 square feet of space on the first floor of the facility and includes 19 classrooms, 5 computer laboratories 
( including one "mega-lab"), administrative offices for faculty and staff, a learning resource center, a book store, and appropriate 
restrooms. There is more-than-adequate parking for students, faculty, and staff and the proximity of the cam s to Interstates 405 
(San Diego Freeway) and 110 (Harbor Freeway) allow easy ingress and egress for day and evening students. 

Part of the first floor and the second floor of the facility are unoccupied and the basement space is occupied by Exxon Mobile. A 
unusual aspect of the well-maintained facility includes rumerous display cases that showcase various aspects of the progra111 
offerings of the campus along with student academic information and achievement. Each of the five schools (Information 
Technology, Electronics Technology, Drafting and Design, Business, and Criminal Justice) plus General Education has its own 
display case with examples of curriculum highlights. Other exhibits include: 

• ~ocal ITT graduates - Caps and gowns and pictures of students completing their graduation. 

• Honor Society students and Dean's Lists. 

• Examples of diplomas and certifications earned by graduates. 

• A section on Student Life showing various benefits of the local campus. 

6.02 Does the campus utilize any additional space locations? 

0Yes (g!No 

6.03 Does the campus utilize learning sites? 

D Yes (g!No 

6.04 Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population and the 
programs offered? 

(gJ Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional 
space and learning-site locations)? 

(a) Equipment. 

(gJ Yes 0No 

(b) Instructional tools. 

(gJ Yes D No 

(c) Machinery. 

(gJ Yes D No 

6.06 ls there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation regulations? 

(gJ Yes D No D Not Applicable 
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7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

The catalog used during the evaluation site visit is ITT Technical Institute, Torrance, California, 2012-2013 Catalog, Volume 59. 

7.02 Does the self-study accurately portray the campus? 

0Yes 0No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students? 

0Yes 0No 

7.04 Does the catalog contain the following items? 

(a) A table of contents and/or an index. 

0Yes 0No 

(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 

0Yes 0No 

( c) The names and titles of the administrators. 

0Yes 0No 

( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 

0Yes 0No 

(e) A statement of accredi tation 

0 Yes D No D Not Applicable (initial applicant) 

(f) A mission statement. 

0Yes 0No 

(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the 
area of teaching specialization. 

0Yes 0No 

(h) An academic calendar. 

0Yes 0No 

(i) A full disclosure of the admission requirements. 

0Yes 0No 

(i) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of 
all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock 
hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed to work 
in the field; and any additional requirements that must be met to complete the curriculum. 

0Yes 0No 

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 

0Yes 0No 

(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

0Yes 0No 

(m) A definition of the unit of credit. 

0 Yes D No D Not Applicable (The institution does not award credit) 
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(n) A complete explanation of the standards of satisfactory academic progress. 

1:8] Yes D No 
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(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 
completion of each. 

1:8] Yes D No 

(p) The transfer of credit policy. 

1:8] Yes D No 

( q) A statement of the tuition, fees, and any other charges. 

1:8] Yes D No 

(r) A complete and accurate listing of all scholarships offered. 

1:8] Yes D No D Not Applicable (no scholarships offered) 

(s) The refund policy. 

i:8]Yes ONo 

(t) A statement describing the student services offered. 

1:8] Yes D No 

(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 

1:8] Yes D No D Not Applicable (initial applicants only) 

7.05 Does the institution offer degree programs? 

i:8]Yes ONo 

If Yes, does the catalog contain the following? 

(a) An explanation of the course numbering system (for all levels). 

1:8] Yes D No 

(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 
bachelor's degrees only). 

1:8] Yes D No 

(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 

i:8]Yes ONo 

(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 

1:8] Yes D No 

7.06 Does the institution offer courses and/or programs via distance education? 

1:8] Yes D No (Skip to Question 7.07.) 

If Yes, does the catalog contain the following? 

(a) A description of each mode of delivery used for distance education courses. 

1:8] Yes D No 

(b) Any additional or different admissions requirements for students taking distance education courses. 

D Yes D No 1:8] Not Applicable (there are no additional or different admissions requirements) 

( c) A description of any tests used to detennine access to distance education. 

D Yes D No 1:8] Not Applicable (no additional tests are given) 
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( d) A description of the resources and equipment the students must have to avail themselves of distance education instruction. 

[2] Yes D No 

(e) Costs and fees associated specifically with distance education. 

D Yes D No [2] Not Applicable (there are no additional costs and fees) 

7.07 Does the catalog contain an addendwn/supplement? 

D Yes [2] No (Skip to Question 7.08.) 

If Yes, is it appropriate? 

0Yes 0No 

7.08 Is the catalog available online? 

[2] Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 

[2] Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 

D Yes [2] No (Skip to Question 7.10.) 

7.10 Is all advertising and promotional literature, including the campus' Web site, truthful and dignified? 

0Yes 0No 

7.11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 

[2] Yes D No 

7.12 Where does the campus advertise (publications, online, etc.)? 

The campus advertises through television commercials, the Internet, mailers, and brochures. 

Are the advertisements under acceptable headings? 

[2] Yes 0No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 

[2] Yes D No (Skip to Question 7.14.) 

Jf Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of the 
advertisement? 

[2] Yes D No 

7.14 Does the campus utilize services funded by third parties? 

D Yes [2] No (Skip to Question 7.15.) 

7.15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 

0Yes 0No 

7.16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 

[2] Yes D No D Not Applicable (institution does not participate in financial aid) 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.0 l Does the campus develop an adequate base of library resources? 

0Yes 0No 
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8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 

1:8] Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the 
learning process? 

1:8] Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 

1:8] Yes D No 

8.05 Reviewed at AAC 

8.06 Reviewed at AAC 

8.07 Reviewed at AAC 

8.08 Reviewed at AAC 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 

The current year's budget for the virtual library resources is $8,817.00. To date, $443.80 has been spent primarily for on-line 
subscriptions. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 

1:8] Yes D No 

8.11 Are the library hours adequate to accommodate the needs of all students? 

1:8] Yes D No 

8.12 Reviewed at AAC 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 

i:8]Yes ONo 

8.14 Reviewed at AAC 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, 
and is evidence of student use documented? 

D Yes D No 1:8] Not Applicable (no interlibrary agreements) 

8.16 Reviewed at AAC 

8.17 Reviewed at AAC 

8.18 Reviewed at AAC 

8.19 Reviewed at AAC 

8.21 Reviewed at AAC 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 

1:8] Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 

1:8] Yes D No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular 
and educational offerings and to enhance student learning? 

1:8] Yes D No 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Business Management 
Bachelor's Degree in Project Management and Administration - Project Management and Administration Option 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Ms. Rebecca Schiebrel, chair of the School of Drafting and Design, is assigned administrative responsibility for the School of 
Business. Ms. Schiebrel holds a master's degree in Business Administration from ITT Technical Institute and a bachelor's degree 
in Architecture from the University of Santo Tomas, Manila, Phillipines. Ms. Schiebrel sta1ied with ITT as a program chair in 
1991. In addition to her educational management and administration expe1ience, Ms. Schiebrel has over 8 years of experience in 
the field of architecture and project management. Ms. Schiebrel is assisted in administering the Project Management program by 
Mr. Garrett Whelan, chair of the School of Information Technology. Mr. Whelan holds bachelor's and master's degrees in 
Computer Science from Michigan Technological University. As chair, Mr. Whelan is responsible for the Project Management 
degree that was offered through the School of Information Technology. Mr. Whelan actively assists Ms. Schiebrel with faculty 
scheduling and student issues in the Project Management degree program. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

IZ] Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

IZ] Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

IZl Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

IZ] Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes D No IZJ Not applicable (new branch only) 

If No insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain: 

None of the degree programs reviewed had graduates in this review period. 

9.07 List the community resources and how they are utilized to enrich the program(s). 

Community resources are being used to enrich the programs. In May 20 I 2, Dr. Farideth Crowther was a guest speaker who talked 
to business students about entrepreneurship and topics such as teamwork and motivation. In August 2012, Mr. Mohd Kahn, project 
management instructor, took the project management students to an event sponsored by the Project Management Institute (PMJ) at 
the Hyatt Regency Hotel in West Lake to learn about the project development process. 

9.08 Are these resources sufficient? 

IZJ Yes D No 
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9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

0Yes 0No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No 0 NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No 0NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

0Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

0Yes 0No 

(b) Course numbers 

0Yes 0No 

(c) Course prerequisites and/or corequisites 

0Yes 0No 

( d) Instructional contact hours/credits 

0Yes 0No 

( e) Leaming objectives 

0Yes 0No 

(t) Instructional materials and references 

0Yes 0No 

(g) Topical outline of the course 

0Yes 0No 

(h) Instructional methods 

0Yes 0No 

(i) Assessment criteria 

0Yes 0No 

G) Method of evaluating students 

0Yes 0No 

(k) Date the syllabus was last reviewed 

0Yes 0No 

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
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(1) Out-of-class work assignments that support the learning objectives for the course 

D Yes 1:8] No 
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(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

OYes l:8]No 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include appropriate out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority 
of syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments 
were not included as any percent of the final grade. 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 

1:8] Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

1:8] Yes D No 

9. I 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

D Yes D No 1:8] NA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

None of the degree programs reviewed had any graduates. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

D Yes D No 1:8] Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
1:8] Yes D No (Skip to question 9.24) 

9.22 Does the campus have w1itten documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
1:8:1 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
An addendum was observed in each syllabus that defined a quarter credit )lour to be the equivalent of: (a) at least 10 clock )lours of 
classroom activities and at least 20 clock hours of outside preparation; (b) at least 20 clock hours of laboratory activities; or (c) at least 
BO clock hours of extemship, practicum or clinical activities. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
1:8] Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
Some samples of homework for the School of Business were provided in the team room. Instructors stated they knew the expectation to 
give homework and understood the hourly requirement. A class discussion with new project management students resulted in students 
reporting that )lomework is routinely given. Although new to the bachelor's degree in [Pr~ject Management program, these students 
recently graduated with associate degrees from various programs at )TI Torrance and students reported that regular )lomework was a 
part of each of their student experience. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

1:8] Yes ONo 
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(b) Instructional equipment 

1:8] Yes D No 

( c) Resources 

i:8]Yes ONo 

( d) Personnel 

1:8] Yes D No 

9.25 - reviewed at AAC 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

1:8] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

i:8]Yes ONo 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

1:8] Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

1:8] Yes D No 

9.31 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional 
compensation)? 

1:8] Yes D No 

9.33 Reviewed at AAC 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9 .41 Is enrollment in the second academic year of the t\vo-year program sufficient to support regularly scheduled classes? 

1:8] Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

1:8] Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 
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The campus exhibited a strong cadre of experienced faculty members who are being appropriately utilized. In addition, there has 
been a proper focus on ensuring that there is representation among the Project Management faculty of individuals possessing the 
prestigious Project Management Professional (PMP) certification. A classroom observation of a business class for the associate's 
degree in Business Management showed a very dedicated, well-prepared instructor, Mr. Ono, who incorporated practical examples 
of real life products and corporations to build a facilitated session and promote understanding of business start-up investing 
options. Students were pleased with the instruction and support they have received at ITT Tech, Torrance. 
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9. PROGRAM EVALUATION 
Bachelor's Degree in Information Systems and Cybersecurity 

Bachelor's Degree in Information Systems Security 

Academic Associate's Degree in Network Systems Administration 

Academic Associate's Degree in Infonnation Technology - Computer Network Systems 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 
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If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

i:gj Yes D No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Garrett Whelan is the chair of Information Technology (IT) and holds bachelor's and master's degrees in Computer Science 
from Michigan Technological University. Having worked previously as a programmer with Smith's Aerospace, Mr. Whelan brings 
workplace experience in IT to the students in his programs. Mr. Whelan is actively engaged in earning an educational doctorate 
(Ed.D.) from California State University in Fullerton, California. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

i:gj Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

i:g]Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

i:g] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

i:gj Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

i:gj Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

he School of Information Technology utilizes numerous guest speakers. Recent speakers included the chief information officer o 
SpaceX who cliscussed interships and is company and an Information echnology IT) anager rom he os ~ngeles~choo 
district. These speakers expose students to IT and engineering professionals which appropriately enrich the content of the program 
A program advisory committee (PAC), composed of ind us rofessionals meets twice a )'ear to review the curriculum and make 
suggestions based on recent industJy standards 

9.08 Are these resources sufficient? 
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[8JYes 0No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[8JYes 0No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No [8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No [8'.INA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

[8J Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[8J Yes D No 

(b) Course numbers 

[8J Yes D No 

(c) Course prerequisites and/or corequisites 

[8J Yes 0No 

(d) Instructional contact hours/credits 

[8J Yes 0No 

(e) Leaming objectives 

[8J Yes D No 

(f) Instructional materials and references 

[8J Yes D No 

(g) Topical outline of the course 

[8J Yes 0No 

(h) Instructional methods 

[8J Yes D No 

(i) Assessment criteria 

[8J Yes D No 

(j) Method of evaluating students 

[8J Yes D No 

(k) Date the syllabus was last reviewed 

[8J Yes D No 
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For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 

(I) Out-of-class work assignments that support the learning objectives for the course 

OYes IZ!No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

D Yes IZI No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do not include appropriate out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority 
of syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments 
were not included as any percent of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

IZI Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

IZI Yes □No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

IZI Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls was made to employers for the following programs: 

Academic associate's degree in Information Technology - Computer Network Systems - 7 

Bachelor's degree in Information Systems Security- 4 

There were no graduates in the bachelor's degree program in Information Systems and Cybersecmity and the academic associate's 
degree program in Network Systems Administration. 

How many calls to employers or graduates were succ-essful? 

The fo llowing number of calls, by program, was successful: 

Academic associate's degree in Information Technology - Computer Network Systems - 3 

Bachelor's degree in Information Systems Security - 3 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

All of the calls where contact was made confim1ed the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

IZI Yes D No D Not Applicable 

If No, insert "Section 3- l-303(a)" in parentheses and explain: 

All five placement waivers were validated. 

9.21 Does the campus participate in Title IV financial aid? 

IZI Yes D No (Skip to question 9.24) 



ED00023661

CL_Review009519 Page 262 of 3295 

V ER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE PAGE 3 5 0F 56 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

0 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
An addendum was observed in each syllabus that defined a quarter credit hour to be the equivalent of: (a) at least 10 clock hours of 
classroom activities and at least 20 clock hours of outside preparation· (b) at least 20 clock hours of laboratory activi~ or (c) at least 
30 clock hours of cxternslliJ:>, J)!acticum or clinical activities. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Sample graded homework activities were observed and documented including research reports, review questions, and troubleshooting 
scenarios. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

0Yes 0No 

(b) Instructional equipment 

0Yes 0No 

( c) Resources 

0Yes 0No 

( d) Personnel 

~Yes 0No 

9.25 - reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

0Yes 0No 

9.28 .ls the size of the faculty appropriate to the total student enrollment? 

0Yes 0No 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

0 Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

0Yes 0No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

0 Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 
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9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

~ Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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9. PROGRAM EVALUATION 
Bachelor's Degree in Criminal Justice 

Academic Associate's Degree in Criminal Justice 

Academic Associate's Degree in Paralegal Studies 

Academic Associate's Degree in Computer and Forensic Technology 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Ms. Lydia iberio is assigned to dminister the cademic programs. Ms. Liberio holds a "uris doctorate from ~oyola Law Schoo 
and bachelor's degree in Social Ecology from the niversity f California. Ms. Liberio has been em(!loyed at the cam us inc9 
April 2011 nd as served · n he capaci of ead mstructor, adjunct · nstructor, ~ nd pro am director. s. iberio has lso he let 
variousfi,ositions in he egal 1eld ince ctober !2000 ,·ncluding~ ng anager hljl egal cie artment associate ounsel nd 
senior litigation artner. 

9.03 Does this indiv idual possess appropriate academic or experiential qualifications? 

[8]Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

[8]Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[8]Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[81 Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes [8] No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 

[8] Yes D No 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The programs conduct field trips to local courts, law schools, municipalities, and the Federal Reserve Board. Student activities 
include weekly club meetings for Criminal Justice club students, mock trials and crime scene presentations, all of which are 
designed to provide students with real world application and hands-on experience in the field of Criminal Justice and related 
studies. 

9.08 Are these resources sufficient? 

[8] Yes D No 
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9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web s ite, accurately describe the program and its 
objectives? 

0Yes 0No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually s igned agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No 0 NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No 0NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

0Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
0 Yes 0No 
(b) Course numbers 
0Yes 0No 
(c) Course prerequisites and/or corequisites 
0Yes 0No 
(d) Instructional contact hours/credits 
0 Yes 0No 
(e) Leaming objectives 
0Yes 0No 
(t) Instructional materials and references 
0Yes 0No 
(g) Topical outline of the course 
0Yes 0No 
(h) Instructional methods 
0Yes 0No 
(i) Assessment criteria 
0 Yes D No 
(j) Method of evaluating students 
0 Yes D No 
(k) Date the syllabus was last reviewed 
0Yes 0No 
For cllmpuses pllrticipllti11g in Title IV tlwt have lecture courses in credit hour programs or c/ock-to-cre,lit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
0Yes 0No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
0Yes 0No 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

0Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

0Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
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~ Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls was made to employers for the following programs: 

Bachelor's degree in Criminal Justice - 5 

Academic associate's degree Criminal Justice - 5 
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There were no graduates in the academic associate's degree program in Paralegal Studies or the academic associate's degree 
program in Computer and Forensic Technology 

How many calls to employers or graduates were successful? 

The following number of calls, by program, was successful: 

Bachelor's degree in Criminal Justice - 4 

Academic associate's degree in Criminal Justice - 4. 

How many of the calls where contact was made with employers or graduates confinned the employment of the graduate as 
repo11ed on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

All of the calls where contact was made confim1ed the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

~ Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
cg] Yes D No 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
cg] Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
he campus defines a quarter credit hour to be the equivalent of: (a) at least 10 clock hours of classroom activities and at least 20 clock 

)lours of outside preparation; (b) at least 20 clock hours of laboratory activities; or (c) at )east 30 clock )lours extemship, practicum or 
clinical activities. ITT Technical Institute uses a "time based option" for establishing out-of class activities which would equate to two 
)lours of activity for every one hour of classroom time. The procedure for detennining credit hours is to divide the total rumber of 
classroom, laboratory, extemship, practicum and clinical hours by the conversion rations. A clock hour is 50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
cg] Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
Rubrics fur research assignments, capstones, discussion forum _postings and interviews demonstrating substantive academic rigor 
clefined per course were produced as well as supporting documentation for out-of class work. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes 0No 

(b) Instructional equipment 

cg] Yes 0No 

( c) Resources 
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~Yes 0No 

(d) Personnel 

~Yes 0No 

9.25 - reviewed at AAC 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

~Yes 0No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 

~Yes 0No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No D NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

[81 Yes 0No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

~ Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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9. PROGRAM EVALUATION 
Academic associate's degree in Electrical Engineering Technology 

Academic associate's degree in Computer and Electronics Engineering Technology 

Bachelor's degree in Electrical Engineering and Communications Technology 

Bachelor's degree in Electronics and Communications Engineering Technology 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Mr. Vaughn Grigsby is assigned to administer the Computer and Electronics Engineering Technology program (CEET), the 
Electrical Engineering Technology program (EET), the Electrical Engineering and Communications Technology program (EECT), 
and the Electronics and Communications Engineering Technology program (ECET). Mr. Grigsby, the program chair, holds a 
master's degree in Business Administration from ITT Technical Institute in Indiana, a bachelor's degree in Liberal Studies from 
Loyola Marymount College in California, and an associate's degree in Electronics from Southwest College in California. Mr. 
Grigsby has over 15 years of teaching electronics and over IO years of practical experience as an electronics technician. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

i:8]Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

1:81 Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

1:81 Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

1:8] Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

1:8] Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

During the visit, documentation of community resources was provided the team for the (CEET) and the (ECET) programs. Guest 
speakers from industry were invited to speak on topics relevant to the students' programs and field trips to prospective employers 
such as ALJ Electronics Inc. and Southern California Edison were also arranged for the students. A review of the Program 
Advisory Committee (PAC) minutes indicated that PAC members have provided input to help students find entry-level positions 
as test technicians and associate engineers with their respective companies. 

9.08 Are these resources sufficient? 

1:8] Yes D No 

9.09 Reviewed at AAC 
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9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[8J Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No [8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes 0No [8JNA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

[8J Yes D No 

9.1 6 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[8J Yes 0No 
(b) Course numbers 
[8J Yes D No 
(c) Course prerequisites and/or corequisites 
[8J Yes D No 
(d) Instructional contact hours/credits 
[8J Yes D No 
(e) Learning objectives 
[8J Yes D No 
(f) Instructional materials and references 
[8J Yes 0 No 
(g) Topical outline of the course 
[8J Yes 0 No 
(h) Instructional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes D No 
(j) Method of evaluating students 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes 0 No 
For cm,ipuses participati11g i11 Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
[8J Yes D No 
(m) A description of the minimum amount of ti.me a student is expected to spend on completion of the work assignments 
[8J Yes D No 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[8J Yes D No 

9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 

[8J Yes 0No 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

~ Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls was made to employers for the following programs: 

Academic associate's degree in Computer and Electronics Engineering Technology - 4 

Bachelor's degree in Electronics and Communications Engineering - 5 

Currently there are no graduates in the academic associate's degree program in Electrical Engineering Technology and the 
bachelor's degree program inBS EECT programs. 

How many calls to employers or graduates were successful? 

Associate degree in Computer and Electronics Engineering Technology - 4 

Bachelor's degree in Electronics and Communications Engineering - 5 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

All the calls made confirmed the employment of graduates as reported in the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

~ Yes D No D Not Applicable 

9.21 Does the campus participate in Title TV financial aid? 
IZ:] Yes D No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
IZ:J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the P!Ocedures. 
HT Technical Institute defines a quarter credit hour to be the equivalent of(a) at least 10 clock hours ofclassroom activities and at least 
!20 clock hours of outside preparation; (b) at least 20 clock hours of laboratory activities; or (c) at least 30 clock hours of extemship, 
practicum or clinical activities. A clock hour is 50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
IZ:] Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
he Team reviewed the following graded homework assignments: 

Course No. Title Program 
!ET1210 DC-AC Electronics ASEET 
!ET1220 Digital Fundamentals ASEE1l 
!ET245 Electronic Devices 2 ASCEET 

T345 Control Systems ASCEET 

iT3150 Automatic Industrial Controls BSEECl] 
T3280 Electrical Machines & Energy Conversion BSEECT 

!ET455 Digital Communications Systems I BSECE1] 
~T485 Capstone Project BSECET 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 
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~Yes 0No 

(b) Instructional equipment 

~Yes 0No 

( c) Resources 

~Yes 0No 

( d) Personnel 

~Yes 0No 

9.25 - reviewed at AAC 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

~Yes 0No 

9.28 ls the size of the faculty appropriate to the total student enrollment? 

~Yes 0No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No D NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

~Yes 0No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

~ Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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9. PROGRAM EVALUATION 
Bachelor's degree in Construction Management 

Bachelor's degree in Project Management and Administration, Construction Option 

Academic associate's degree in Drafting and Design Technology 

Academic associate's degree in Computer Drafting and Design 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Ms. Rebecca Schiebrel is assigned to administer the academic programs. Ms. Schiebrel holds a bachelor's degree in Architecture 
from the University of Santo Tomas in Manila, Philippines, and a master's degree in Business Administration from ITT Technical 
Institute. Ms. Schiebrel has over 8 years of experience in the fields of Architecture and Construction Management. She started her 
career at ITT Technical Institute in 1991. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[8]Yes ONo 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

[8l Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[8l Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[8l Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[8l Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The team reviewed documentation of guest speakers and field trips that took place in 2012. These community resources are 
scheduled to enhance the students' experience and expose them to subjects related to the curriculum and their field of study. There 
was also documentation of a Program Advisory Committee (PAC) meeting held in April of 201 2 for the School of Drafting and 
Design. 

9.08 Are these resources sufficient? 

i:8]Yes ONo 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[8l Yes ONo 
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9 .11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No [8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No [8J NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

[8J Yes 0No 

9. I 6 Is an appropriately detailed syllabus on fi le for each course that includes: 

(a) Title and course descriptions 
[8J Yes D No 
(b) Course nwnbers 
[8J Yes D No 
(c) Course prerequisites and/or corequisites 
[8J Yes D No 
( d) Instructional contact hours/credits 
C8J Yes D No 
(e) Leaming objectives 
[8J Yes D No 
(t) Instructional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
[8J Yes D No 
(h) Instructional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes 0No 
U) Method of evaluating students 
[8J Yes □No 
(k) Date the syllabus was last reviewed 
[8J Yes D No 
For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the comse 
D Yes [8J No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assigrunents 
D Yes [8J No 
If No. insert the section number in arentheses, list the courses, and ex lain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include appropriate out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority 
of syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments 
were not included as an~ r ent of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[8J Yes D No 

9.18 Are the courses available when needed by the student in the normal pmsuit of a program of study? 

[8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 
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0 Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls was made to employers for the following programs: 

Academic Associate's degree in Computer Drafting and Design - 8 

Bachelor's degree in Construction Management - 8 
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CmTently, there are no graduates in the bachelor's degree program in Project Management and Administration - Construction 
Option and the academic associate's degree program in Drafting and Design Technology. 

How many calls to employers or graduates were successful? 

The following number of calls, by program, was successful: 

Academic associate's degree in Computer Drafting and Design - 4 

Bachelor's degree in Construction Management - 4 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

All the calls where contact was made confomed the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

0 Yes D No D Not Applicable 

9.21 Does the campus participate in Title TV financial aid? 
~ Yes D No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 
he campus defines a quarter credit hour to be the equivalent of: (a) at least 10 clock hours of classroom activities and at least 20 clock 

hours of outside preparation; (b) at least 20 clock hours of laboratory activities; or (c) at least 30 clock hours extemship, practicum or 
clinical activities. ITT Technical Institute uses a "time based option" for establishing out-of class activities which would equate to two 
),ours of activity for every one hour of classroom time. The procedure for determining credit hours is to clivide the total ,iumber o( 
classroom, laboratory, extemship, practicum and clinical hours by the conversion rations. A clock hour is 50 minutes. 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
he team reviewed graded assigrunents that were based on reading material s~cified in the syllabus. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

0Yes 0No 

(b) Instructional equipment 

~Yes 0No 

(c) Resources 

0Yes 0No 
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( d) Personnel 

1:8] Yes D No 

9.25 - reviewed at AAC 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

i:8]Yes ONo 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

1:8] Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

1:8] Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

1:8] Yes D No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

1:8] Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

1:8] Yes D No D N A, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Citation Summary Statement (followed by report page number) 

3-l-513(a) and Glossary Not all syllabi include appropriate out-of-class work assignments that support the 
course learning objectives (pages 30, 35, 47). 

3-5-302 One faculty member is not qualified to teach one course they have been assigned 
(page 20). 
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RECOMMENDATIONS 
The evaluation team offers the following recommendations for the institution's consideration (These recommendations are not included in 

the report seen by the Council): 

Institutional Effectiveness: 

• Although two excellent measures are presently being utilized to assess student learning outcomes in the Campus Effectiveness 
Plan (CEP), the campus should consider replacing the other two elements being used. "Student Engagement" and "Student 
Success" should be eliminated as assessment tools and replaced by measures recognized by the Council (GPA, CGPA, pre-post 
tests, portfolios, etc.). 

Relations with Students: 

• While compliant with Council standards, the campus could improve the manner in which SAP probationary students are notified 
of their status. A letter with signatures of all concerned could be developed and stored in the student's personal fi le. 

• Transfer of credit documentation could be better organized and placed in the student's file. 
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Student Survey Response Summary Graph 

Personify 
Id 

00016082 

Survey Question 

1.1. Do you have 
other postsecondary 
or college education? 

1.2. Did your 
admission's 
representative 
describe the transfer 
of credit policies and 
procedures 
accurately? 

2.1. Did your 
admissions 
representative 
accurately state the 
enrollment process 
regarding the 
following? - Courses 
and programs 

Category I Count 

Yes 

No 

Yes 

No 

N/A 

25 

24 

35 

8 

6 

Yes T 49 

48.98 % 
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- Yes 
- No 

- Yes 
- No 
- N/A 

- Yes 
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2.1. Did your 
admissions 
representative 
accurately state the 
enrollment process 
regarding the 
following? - Services 
offered by the school 

2.1. Did your 
admissions 
representative 
accurately state the 
enrollment process 
regarding the 
following? - Tuition 
and fees 

2.2. Did you receive a 
catalog or provided 
access to an online 
catalog? 

2.3. Did the catalog 
accurately portray 
programs, services 
and policies of the 
institution? 

Yes 

No 

Yes 

No 

Yes 

No 

Yes 

No 

T 

43 

6 

47 

2 

42 

6 

39 

9 
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- Yes 
- No 

- Yes 
- No 

- Yes 
- No 

- Yes 
- No 
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2.4. Did the school 
provide sufficient 
information for you to 
decide to enroll, 
without placing undue 
pressure? 

3.1. Do you receive 
financial aid? 

3.2. Are you aware of 
how your financial aid 
is packaged and what 
the repayment 
responsibilities are? 

Yes 

No 

Yes 

No 

N/A 

Yes 

No 

N/A 

44 

4 

31 

14 

3 

33 

7 

8 
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- Yes 
- No 

- Yes 
- No 
- N/A 

- Yes 
- No 

- N/A 
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3.3. Are you aware of 
your loan repayment 
obligations? 

4.1. Do you know 
when you will 
complete your 
program? 

4.2. Are your 
instructors available 
to provide additional 
help? 

4.3. Are computers, 
lab equipment, etc. in 
good working order? 

Yes 

No 

N/A 

Yes 

No 

Yes 

No 

Yes 

No 

N/A 

34 

8 

6 

41 

7 

44 

3 

48 

0 

0 

6.67% 

12.50 % 
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- Yes 
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- N/A 
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- No 

- Yes 
- No 

- Yes 
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4.4. Were textbooks 
available when you 
started classes? 

4.5. In general, was 
sufficient homework 
assigned to help you 
achieve course 
learning objectives? 

5.1. Overall, I am 
satisfied with the 
quality of education I 
am receiving. 

Yes 

No 

Yes 

No 

Disagree 

Agree 

45 

3 

45 

3 

7 

41 
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- Yes 
- No 

- Yes 
- No 

- Disagree 
- Agree 
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5.2. I would 
recommend this 
school to others. 

Disagree 

Agree 

11 

37 
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- Disagree 
- Agree 
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CC: 

Subject: 
Attachments: 

Miss E, 
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Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653BDA8A64144114820BFCBF53B7514E 
-IHARAZDUK> 
9/12/2012 12:35:43 PM -0400 
Earline Simons <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECI PIENTS/5fe02f7f69c24 758875869be6d 16e 72d­
ESimons> 
Visit Reports <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/RECIPIENTS/2e42b0538ac544a38cd8dc1efe1a14f7-
visitreports> 
19591 NG 2nd edit completed 
19591.ITT Tech-Springfield, VA NG.doc 

The second edit has been completed for the report attached. It is also saved on the 
M :/drive. It's an ITT and the formatting is relatively jacked. I am fine letting it go 
out as is, but let me know if you think it should be changed. If so, it will some effort 
(which I don't think we need to waste our time on). 

Ian Harazduk 

Manager, Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE, Suite 980 

Washington, D.C. 20002 

Tel : (202) 336-6795 

Fax: (202) 842-2593 

IJ Follow us on Facebook 
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~~1iN,~I 
November 8 - 11, 2012 

The Cosmopolitan of Las Vegas 
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REEVALUATION REPORT 

ITT Technical Institute 
7300 Boston Boulevard 
Springfield, VA 22 153 

ACICS ID Code: 00019591 

Main Campus 
ITT Technical Institute 
Indianapolis, IN 46268 

ACICS ID Code: 00016040 

.... t b_)(6_) ___ _,@itt-tech.edu: 

Mr. Dale Turner, Director ~-(b_)(_6) __ ~1@~it_t-_te_c_h_.e_d~u) 

Dates of Visit: August 20-22, 2012 

Chair - Mission, Organization, 
Admin., and Educ. FaciliJid 

Relations with Stude'iAf 

Educational Activities 

Computer Netwk. Sys., Netwk. Sys. 
Adrnin., Info. Sys. Security, Info. 
Sys./Cybersecuri!Y, and Project 
Mgt. eciali 

Electrical Engr./Comm. Tech., 
/Electrical Engr. Tech., Comp.A 
~ lect. Engr. Tech., Elect/Comm. 
/Engr. Tech., and Project 
)'vlgt./ Admin. S_p_ecialist 

Computer Drafting/Design, 
Drafting/Design Tech., Visual 
Communications and Constructio 
Mgt. S ecialist 

Library and Digital Entertain­
ment/Game Design Specialis_ 

Criminal Justice, Criminology/ 
forensic Technology, and Paralega 
S ecialist 

Publications 

f rof. Emeritus of Business Educ., 
University of Missouri-Columbia 

rAssistant Director of Com liance 
f rospect Education Reno NV 
eept. Director-General Education 
Carrington College Scottsdale AZ 

Retired Professor, 
i bs College (1,ivingst n Tinton F~ NJ 

fresident, 
~ntelligent Education Solutions, Inc Annandale, VA 

rArchitect, Creative Design Builders~ 
Lnstructor Westwood College Chicago I 

rArt Director/Designer, 
BS NBC and Showtime Burleson TX 

CICS Accreditation Coordinator Washingt 
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PROGRAMS OFFERED BY 
ITT TECHNICAL INSTITUTE 

SPRINGFIELD, VIRGINIA 

Enroll: 

PAGE 1 OF 55 

CAR 
Full- Retention & Placement 
time/ 2011 2010 

CREDENTIAL APPROVED Qtr. Part-
EARNED PROGRAM TITLE Hrs. time Ret. Pia. Ret. Pia. 
Associate of Applied 
Science Degree* Computer Drafting and Design** 96 31/0 77.5 57.9 70.6 63.2 
Associate of Applied Computer and Electronics 
Science Degree* Engineering Technology** 96 44/1 72.5 80.0 77.3 63.3 
Associate of Applied 
Science Degree* Criminal Justice** 96 35/2 71.7 70.8 63.2 25.0 
Associate of Applied Information Technology-
Science Degree* Computer Network Systems** 96 121/10 76.4 70.6 77.4 83.9 
Associate of Applied 
Science Degree* Paralegal Studies** 96 2/ 1 84.6 n/a - - - -
Associate of Applied 
Science Degree* Visual Communications** 96 16/1 75.2 22.2 75.2 60.0 
Bachelor of Science 
Degree Criminal Justice** 180 510 82.9 10.0 77.6 83.3 
Bachelor of Science 
Degree Construction Management** 180 12/0 94. 1 37.5 83.3 100.0 
Bachelor of Science 
Degree Information Svstems Security** 180 10/ 1 83.3 77.8 90.9 100.0 
Bachelor of Science 
Degree Project Management** 180 1/0 90.5 80.0 76.7 n/a 
Bachelor of Science Electrical Engineering and 
Degree Communications Technolo!!v** 180 30/1 - - - - - - - -
Associate of Applied Electrical Engineering 
Science Degree* Technolo!!v 90 48/3 - - - - - - - -
Associate of Applied 
Science Degree* Network Systems Administration 90 154/13 - - - - - - - -
Associate of Applied 
Science Degree* Drafting and Design Technolo!!v 90 27/4 - - - - - - - -
Associate of Applied Criminology and 
Science Degree* Forensic Technolo!!V 90 36/2 - - - - - - - -

Bachelor of Science Project Management and Adrnin., 
Degree Project Management Option 180 26/ 1 - - - - - - - -

Continued 
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Bachelor of Science Electronics and Communications 
Degree Engineering Technology 180 9/0 86.4 
Bachelor of Science Information Systems and 
Degree Cybersecurity 180 52/ 1 - -
Bachelor of Science Digital Entertainment and 
Degree Game Design** 180 510 100.0 

TOTAL ENROLLMENT 705 

Notes: Type in bold any retention rate below 62.0% and any placement rate below 58.0%. 
*The associate of applied science degree is an academic associate's degree. 

**These programs are currently being phased out on this campus. 

INTRODUCTION 

70.0 83.9 75.0 

- - - - - -

n/a - - - -

ITT Technical Institute is owned and operated by ITT Educational Services, Inc. (ITT/ES!), a private college 
system focused on technology-oriented programs of study. ITT/EST operates more than 140 TTT Technical 
Institutes in 38 states. ITT/ESI has been actively involved in the higher education community in the United States 
since 1969. The campus in Springfield, Virginia opened in March 2002. The Springfield, Virginia campus is 
currently divided into five schools--School of Information Technology, School of Electronics Technology, School 
of Drafting and Design, School of Business, and School of Criminal Justice--and is presently offering ten academic 
associate's degree programs and nine bachelor's degree programs. 

The campus was well-prepared for the ACTCS new grant visit and provided the team with a well-organized, 
complete set of materials. The administration responded to the team's requests for additional materials and 
information and provided clarification and explanations when needed during the visit. 
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REPORT QUESTIONS 
CAMPUS 

1. MISSION 
1.01 Response submitted by Academic Administrative Center (AAC) 

I .02 Response submitted by AAC 

1.03 Response submitted by AAC 

1.04 Response submitted by AAC 

1.05 Are the mission statement and supporting objectives appropriately disclosed in 
the campus catalog and in other publications that are readily available and 
understandable to the public? 

~Yes 0No 

1.06 Is the campus committed to successful implementation of its mission? 

~Yes 0No 

INSTITUTIONAL EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 

~Yes 0No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 

~Yes 0No 

1.09 Does the CEP describe the following? 

The characteristics of the programs offered. 

~Yes 0No 

The characteristics of the student population. 

~Yes 0No 

The types of data that will be used for assessment. 

~Yes 0No 

Specific goals to improve the educational processes. 

~Yes 0No 

Expected outcomes of the plans. 

~Yes 0No 

1. 10 Are the following five required elements evaluated in the CEP? 
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Student retention. 

[2]Yes □No 
Student placement. 

[2]Yes D No D Not Applicable (new branch only) 

Level of graduate satisfaction. 

[2]Yes D No D Not Applicable (new branch only) 

Level of employer satisfaction. 

[2]Yes D No D Not Applicable (new branch only) 

Student learning outcomes. 

[2] Yes D No 

PAGE 2OF 55 

1.11 Describe the student learning outcomes used by the campus in each program and 
how these outcomes are being assessed. 
The data used to demonstrate student learning outcomes in the educational programs include 
information that supports the acquisition of appropriate skill sets, pertinent knowledge, and 
work-related attitudes--verifying that student learning has occurred, value has been added, and 
preparation for employability has occurred. The data that is gathered and analyzed by the 
campus to assess outcomes include capstone course grades and outcomes assessment based on 
rnbrics, results of mid-term and final course exams provided from a corporate-generated 
curriculum and evaluation process, student success rates based on number of students who start 
and pass a course, student engagement level measured by student attendance and the ability to 
complete program courses, and employer satisfaction indices. 

1.12 Are the following identified and described in the CEP? 

The baseline data for each outcome. 

[2] Yes 0 No O Not Applicable 

The data used by the campus to assess each outcome. 

[2] Yes D No D Not Applicable 

How the data was collected. 

[2] Yes 0 No O Not Applicable 

An analysis and summary of the data collected and an explanation of how the 
data will be used to improve the educational processes. 

[2] Yes D No D Not Applicable 
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1.13 Has the campus published annual placement and retention goals in its CEP that 
take into account its rates from the last three Campus Accountability (previously 
refened to as AIR) Reports and that demonstrate its ability to maintain or 
improve retention and placement outcomes? 

[gJ Yes D No 

1.14 Has the campus published specific activities that will be undertaken to meet 
placement and retention goals? 

[gJ Yes D No 

1. 15 Describe the specific activities that the campus will undertake to meet these 
goals. 
Retention activities include: 

• Implement attendance best practices by monitoring instructor weekly engagement reports 
and average daily attendance. 

• Increase opportunities for students to develop a sense of community. 
• Expand tutoring oppo1tunities by increasing faculty office hours and peer mentors. 
• Increase the use of guest speakers and field trips to generate a higher level of student 

motivation. 
• Provide additional emphasis on effective teaching strategies, grade and attendance 

reporting, and student advisement during new instructor orientation. 

Placement activities include: 
• Conduct reputation-building events to strengthen the campus' relationship to the 

community. 
• Increase the presence of employers on campus. 
• Create individual career plans for each graduate to ensure maximum engagement success. 

1.16 Does the campus have documentation to show the following? 

(a) That the IEP has been implemented. 

[gJ Yes D No 

(b) That specific activities listed in the plan have been completed. 

[gJ Yes D No 

(c) That periodic progress reports have been completed. 

[g)Yes 0No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this 
individual's qualifications. If a committee is utilized please describe the 
committee. 
The campus director, Mr. Dale Turner, is ultimately responsible for implementation of the 
campus effectiveness plan (CEP). The director utilizes a CEP campus steering committee to 
collectively develop and implement the CEP. The CEP committee includes the director, dean, 
associate dean of general studies, director of finance, director of recruitment, director of career 
services, registrar, school chairs, faculty representatives from each school of study, and a student 
representative. The campus director assumes the responsibility of coordinating, organizing, and 
preparing the summary report of the plan. The CEP is reviewed at least quarterly and revised and 
updated annually. 
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1.18 Does the campus have documentation to show that the CEP is evaluated at least 
annually? 

[Z] Yes D No 

GENERAL COMMENTS: 

The campus is committed to an ongoing annual planning and campus effectiveness enhancement 
process. The CEP is appropriate for the Springfield, Virginia campus. 

2. ORGANIZATION 
2.01 (a) Response submitted by AAC 

2.01 (b) Response submitted by AAC 

2.01 Is the following information regarding the campus appropriately stated in the 
catalog? 

(c) Names of the administrators. 

[Z] Yes D No 

2.02 Does the campus: 

(a) Adequately train its employees? 

[Z] Yes D No 

(b) Provide them with constant and proper supervision? 

[Z] Yes D No 

( c) Evaluate their work? 

[Z] Yes D No 

2.03 Is the administration of the campus efficient and effective? 

[Z] Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff 
members: 

(a) Clearly understand their duties and responsibilities? 

[Z] Yes D No 

(b) Know the person to whom they report? 

[Z] Yes D No 

(c) Understand the standards by which the success of their work is measured? 

[Z] Yes D No 
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2. 05 Does the administration maintain documentation of the evaluation of the faculty 
and staff? 

[Z] Yes □No 
2.06 Has the campus adopted a policy on academic freedom that has been 

communicated to the faculty? 

[Z] Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 

[Z] Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate 
grievance policy for students that includes the name and address of ACICS? 

[Z] Yes D No D Not Applicable (initial applicants only) 

2.09 Response submitted by AAC 

GENERAL COMMENTS: 

The departmental organization of the administrative functions with checks and balances and 
promotes a spirit of cooperation and open communication. The organizational structure is 
appropriate. 

3. ADMINISTRATION 
3.01 Is there evidence that the chief on-site administrator(s) or the self-study 

coordinator for the campus attended an accreditation workshop within 18 
months prior to the final submission of the self-study? 

[Z] Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 

[Z] Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
As previously noted, Mr. Dale Turner, campus director, is the on-site administrator of the 
Springfield, Virginia campus. He holds a bachelor's degree in Business Administration degree 
with a major in Marketing from the University of Southwestern Louisiana located in Lafayette. 
Mr. Turner started with ITT in May 2009 as a campus director of recruitment in Alabama and 
was promoted to regional director of recruitment for nine months before assuming the campus 
director position at the Springfield campus in June 2012. Previously he worked in sales and 
management for approximately 15 years. Mr. Turner is qualified to serve as the on-site 
administrator. 

3.04 Does the campus list degrees of staff members in the catalog? 

[Z] Yes D No 

If Yes, is appropriate evidence of the degrees on file? 

[Z] Yes D No 
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3.05 Is there evidence that the campus keeps adequate records to support the 
following administrative operations? 

(a) Response submitted by AAC 

(b) Admissions. 

~Yes ONo 

(c) Response submitted by AAC 

(d) Response submitted by AAC 

(e) Guidance. 

~Yes ONo 

(f) Instructional resources. 

~Yes ONo 

(g) Supplies and equipment. 

~Yes ONo 

(h) The school plant. 

~Yes ONo 

(i) Faculty and staff. 

~Yes ONo 

(j) Student activities. 

~Yes ONo 

(k) Student personnel. 

~Yes ONo 

3.06 Response submitted by AAC 

3.11 Do student files contain evidence of graduation from high school or the 
equivalent? 

~Yes ONo 

3.12 Are appropriate transcripts maintained for all students? 

~Yes ONo 

3.13 Is the grading system fully explained on the transcript, and is it consistent with 
the grading system that appears in the campus catalog? 

~Yes ONo 
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3 .14 Are student records protected from theft, fire, water damage, or other possible 
loss? 

[Z] Yes □No 
3.15 Does the campus maintain transcripts for all students indefinitely? 

[Z] Yes D No 

3.16 Does the campus maintain admissions data and other records for at least five 
years from the last date of attendance for all students? 

[Z] Yes D No 

GENERAL COMMENTS: 

The administrative functions at the campus are coordinated to achieve the educational mission. 
Records relative to administrative and academic operations are maintained appropriately. 

4. RELATIONS WITH STUDENTS 
FOR ALL PROGRAMS 

4.01 How many student files were reviewed during the evaluation? 
A sample of 50 student files was selected and reviewed by the team. 

4.02 How does the institution ensure that its student relations reflect high ethical 
standards? 
ifhe TT corporate office does an internal udit of the campus annually. Corporate policy and 
accreditation items are reviewed and the cam us has received ositive scores for the last audit. 

4.03 Does the campus have appropriate admissions criteria? 

[Z] Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting 
purposes? 

D Yes [Z] No 

4.05 Is there evidence to document that admissions criteria are applied consistently to 
all students admitted under the same version of the admissions criteria ( e.g., that 
students admitted into specific programs for the same start date are admitted 
under the same admissions criteria)? 

[Z] Yes D No 

4.06 Response submitted by AAC 

4.07 Is the admissions policy publicly stated? 

[Z] Yes D No 

4.08 Is the admissions policy administered as written? 

[Z] Yes D No 
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4.09 Who is responsible for the oversight of student recruitment at the campus and 
what are this person's qualifications? 
The admissions department is overseen by the director of recruitment, Ms. Ora Arthurton. She 
holds a bachelor's degree from Medgar Evers College. Ms. Arthurton has been with ITT for five 
years and was recently promoted to director of recruitment in February 2012. 

4.10 Describe the process for the recruitment of new students. 

Students learn about the campus through various lead sources such as television, referrals, and 
direct mail. Students contact the campus and are invited to the facility for an interview. The 
interview process consists of additional questions to learn more about a student's needs and long­
term goals. At the end of the interview and tour, if the student wishes to apply for admission, the 
student takes a timed assessment test. Once the student passes the entrance exam, the student 
meets with financial aid for an overview and to sign the enrollment agreement. Subsequent 
financial aid appointments are scheduled until the student begins to attend classes. 

Are these recruiting practices ethical and compatible with the educational 
objectives of the institution? 

~Yes ONo 

4.11 Are individuals engaged in admissions or recruitment activities communicating 
current and accurate infonnation regarding the following? 

(a) Courses and programs. 

~ Yes ONo 

(b) Services. 

~Yes ONo 

( c) Tuition. 

~Yes ONo 

(d) Terms. 

~Yes ONo 

(e) Operating policies. 

~Yes ONo 

4.12 Does the institution use prospective student names obtained as a result of a 
survey, canvass, or promise of future employment or income while a student, or 
as a result of other marketing activity? 

~Yes ONo 

If Yes, is the name of the institution clearly identified, and is there evidence that 
the reason for usage of the name has been communicated to the student? 

~Yes ONo 
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4.13 Does the state in which the campus operates require representatives to be 
licensed or registered? 

D Yes IZ! No 

4.14 Are the titles ofrecruitment and enrollment personnel appropriate? 

IZ! Yes D No 

4.15 Does someone other than recruitment and enrollment personnel make final 
decisions regarding financial aid eligibility, packaging, awarding, and 
disbursement? 

0Yes iZ!No 

4.16 Are all recruiters supervised by the campus to ensure that their activities are in 
compliance with all applicable standards? 

IZ! Yes D No 

4.17 Response submitted by AAC 

4.18 Is there evidence that the campus properly awards transfer of credit? 

IZ! Yes D No D Not Applicable 

4.19 Does the campus publicize its transfer credit policies, including policies related 
to accepting transfer credit from another institution? 

IZ! Yes D No 

4.21 Is the standards of satisfactory academic progress policy published in the 
catalog? 

IZ! Yes D No 

If Yes, state the page number( s) where the standards of satisfactory academic 
progress policy is published? 
The standards of the satisfactory academic progress policy are published in the current catalog 
on pages 70-74. 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in 
the catalog contain the following? 

(a) A definition of the maximum time frame allowed for students to complete a 
program as 1.5 times the normal program length. 

IZ! Yes D No 

(b) A schedule that designates the minimum percentage of work that a student 
must successfully complete at the end of each evaluation increment to complete 
the program within the maximum time frame. 

IZ! Yes D No 
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( c) Procedures for re-establishing satisfactory academic progress. 

[2] Yes D No 

(d) A definition of the effects of the following on the CGPA and successful 
course-completion percentage: 

Withdrawals. 

[2] Yes □No 
Incomplete grades. 

[2] Yes D No 

Repeated courses. 

[2] Yes D No 

Non-punitive grades. 

[2] Yes D No D Not Applicable (campus does not offer) 

Non-credit or remedial courses. 

[2] Yes D No D Not Applicable (campus does not offer) 

A probationary period. 

[2] Yes D No 

An appeal process. 

[2] Yes D No 

An extended-enrollment status. 

0Yes D No [2] Not Applicable (campus does not offer) 

The effect when a student changes programs. 

[2] Yes D No D Not Applicable (campus only offers one program of 
study 

The effect when a student seeks to earn an additional credential. 

[2] Yes D No D Not Applicable (campus only offers one credential) 

The implications of transfer credit. 

[2] Yes D No 

4.23 Does the campus apply its SAP standards consistently to all students? 

[2] Yes D No 

4.24 Are students who are not making satisfactory academic progress properly 
notified? 

[2] Yes D No D Not Applicable (no students are in violation of SAP) 
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4.25 Is SAP evaluated at the end of each academic year or at 50% of the normal 
program length if the program is one academic year in length or shorter? 

[Z] Yes D No 

4.26 Is SAP evaluated at the end of the second academic year and at the end of each 
subsequent academic year where students must have a minimum CGPA of2.0 
on a scale of 4.0 or its equivalent? 

[Z] Yes D No D Not Applicable ( all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of 
the second year dismissed? 

[Z] Yes D No D Not Applicable ( all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all 
periods of a student's emollment? 

[Z] Yes D No 

4.29 Are students allowed to remain on financial aid during the probationary period? 

[Z] Yes D No D Not Applicable (institution does not participate in 
financial aid) 

If Yes, is the student informed of this policy? 

[Z] Yes D No 

4.30 Are students whose appeals are granted due to mitigating circumstances placed 
on probation and considered to be making satisfactory academic progress? 

[Z] Yes D No 

4.31 Are students who are placed in an extended-enrollment status denied eligibility 
for federal financial aid (unless there are mitigating circumstances? 

D Yes D No [Z] Not Applicable (institution does not have extended 
enrollment and/or does not participate in financial aid) 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 
times of normal program length? 

D Yes D No [Z] Not Applicable (institution does not have extended 
enrollment) 

4.33 For students who have exceeded one and one-half times the standard time frame 
and were awarded the original credential, were any additional financial 
obligations waived? 

D Yes D No [Z] Not Applicable (there is no such student) 
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4.34 Are students required to have a minimum CGPA of2.0 or its equivalent upon 
graduation from all programs? 

[Z] Yes D No 

4.35 Who is responsible for the administration of satisfactory academic progress, and 
what are this person's qualifications? 
Ms. Paula Cherry is the dean for the ITT Springfield, Virginia campus. She has been employed 
with ITT for more than four years and has held various positions, including finance, registrar, 
and professor. Ms. Cherry has an associate's degree in General Studies, a bachelor's degree in 
Business Administration, and a master's degree in Business Administration from Strayer 
University. She is currently working on her doctorate degree in Business Administration at 
Argosy University. She has completed many continuing education training sessions from ITT 
corporate related to the satisfactory academic progress policy and improvement of instructional 
strategies. 

4.36 Does the institution encourage and assist students who are experiencing 
difficulty in progressing satisfactorily in their programs? 

[Z] Yes D No 

4.37 Response submitted by AAC 

4.38 Does the institution fully disclose the terms, conditions, and application 
procedures regarding institutional scholarship and grant programs in its catalog? 

[Z] Yes D No D Not Applicable (institution offers loans only) 

4.39 Are all similarly circumstanced students who enrolled at the same time and in 
the same programs charged the same tuition and fees? 

[Z] Yes D No 

4.40 Do the financial records of students clearly show the following? 

(a) Charges. 

[Z] Yes D No 

(b) Dates for the posting of tuition. 

[Z] Yes D No 

(c) Fees. 

[Z] Yes D No 

( d) Other charges. 

[Z] Yes D No 

( e) Payments. 

[Z] Yes D No 

(f) Dates of payment. 

[Z] Yes D No 
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(g) The balance after each transaction. 

[2] Yes D No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

[2] Yes D No 

If Yes, have students confinned receiving a copy of the catalog or enrollment 
agreement (if one is used)? 

[2] Yes D No D Not Applicab le 

4.42 Is the effective date listed on announcements of changes in tuition and fees? 

[2] Yes D No D Not Applicable (institution has not changed tuition or 
fees) 

4.43 Is the institution's refund policy published in the campus catalog? 

[2] Yes D No 

4.44 Is the refund policy fair, equitable, and applicable to all students? 

[2] Yes D No 

4.45 Is the campus following its stated refund policy? 

[2] Yes D No 

4.46 Does the campus offer financial aid? 

[2] Yes D No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are 
this person's qualifications? 
Mr. Petros Yoseif is responsible for the on-site administering of student financial aid. Mr. Yoseif 
has been M-ith TT for four years. J--Ie as a bachelor's oegree in Computer Science) 
Concentration in Software Engineering from Grambling State University. Mr. Yoseif is 
supported by five financial aid administrators. He has participated in training sessions conducted 
by the corporate office on financial aid matters and has attended various cam es to n<>nu•,nate 
in s ecial training sessions 

4.48 Is the person who determines the amount of student awards not also responsible 
for disbursing those awards? 

[2] Yes D No 

4.49 Are final student financial aid award determinations made by administrative 
individuals who are not responsible for recruitment? 

[2] Yes D No 

4.50 Is the financial aid administrator a member of a state, regional, or national 
financial aid association and up to date on procedures and changes in the field? 

[2] Yes D No 
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4.51 Describe how the financial aid office stays current with regulation and policy 
changes in financial aid (include all appropriate memberships in professional 
organizations held by this individual). 
n hc ITT corporate office provides systematic training to the campuses ~ h relation to new 
egu atio s and olic cha ges · financ · a aid 

4.52 Is there evidence that the financial aid administrator regularly participates in 
profess ional awareness activities? 

[gJ Yes □No 
4.53 Does the campus provide discounts for cash received in advance of the normal 

payment schedule? 

D Yes [gJ No (Skip to Question 4.54.) 

4.54 Describe the student services offered by the campus such as, but not limited to, 
structured tutoring, academic or_gersonal counseling, student orientation, etc. 
n he campus offers various forms of student services o students. hese include academi 
tutoring, peer guidance/adviiement.n tudent Ju ~ studentPorientatign,I tran ortatio 
assistance, and career services. 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at 
specific measuring points following the placement of the campus' graduates? 

[gJ Yes D No D Not Applicable 

4.56 Who is the person on staff responsible for the oversight of counseling students 
on employment oeportunities, and what are this person's qualificatio~n_s_?,~_ 
Ms. Angel Harriott is the director f career services and has been employed ;with TT since 
February 20 I 2. Ms. !Harriott has worked in arious career services positions for the ast si 
years. She holds a bachelor's degree in Psychology from IHoward University nd a master' 
= i~=-~~=1-·n,g at 

4.57 Does the institution offer employment assistance to all students? 

[gJ Yes D No D Not Applicable (institution enrolls only international 
students on a student visa) 

4.58 Does the campus use placement percentages or salary projections as part of its 
recruiting activities? 

[gJ Yes □No 
If Yes, ex lain: 
The cam us uses program disclosures to inform students about placement and salary informatio9 
for each program. he students sign that they have received the information electronically and 
the documentation is available in each student's file. 

If Yes, does the campus maintain the required data on its graduates and 
nongraduates? 

[gJ Yes □No 
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4.59 Is the beginning enrollment on the most current Campus Accountability Report 
(CAR, previously referred to as the AIR) the same as the ending enrollment 
reported on the previous year's CAR? 

□ Yes ~No 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 
(Section 3-1-303(a} : uhe campus provided copies oflth~ 0 lO ~ R ancjLthe 011 CAR. l[iil 
2010 AIR showed 95 1 as the ending enrollment and the 201 I CARJ ie orted 12!9 W1!M 
beginning enrollment. 

4.60 Was the team able to verify the retention rate for the campus and for each 
program as reported on the Campus Accountability Report (CAR) last submitted 
to the Council? 

OYes ~ No O Not Applicable 

If No, insert "Section 3-1-303~ ( .i!!...P_arentheses and e~ain: 
(Section 3-1-303(a)): The 12010 iAIR showed 951 as the ~nding enrollment and the 2011 CAR 
~orted 949 as the beginning enrollment. 

4.61 Are students who receive financial aid counseled concerning their student loan 
repayment obligations? 

~Yes ONo 

4.62 Describe the process the campus utilizes to ensure that students are counseled 
concerning their student loan reyayment obligations. 
Students receive entrance counseling during their enrollment process. 

4.63 Describe the extracurricular activities of the institution if aP..JJlicable) , 
Students have opportu 'ties to participate ·n field trips hear guest speake , and access the 
following _professional student organizations: Student Council, National echnical J--Iono~ 
Society (NTHS), IT Club tudent V ctcrans ofi America ET Club esign and Drafting Club . 
and CJ Fraternit . 

5. EDUCATIONAL ACTIVITIES 
FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the campus in compliance with its accreditation 
approval and in compliance with applicable state laws? 

~Yes ONo 

5.02 Who is assigned to oversee the educational activities of all programs at the 
campus, and what are this person's qualifications? 

750 First Street , NE, Suite 980 • Washington, DC 20002- 4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 



ED00023703

CL_Review009561 Page 304 of 3295 

AUGUST 20-22, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION -AAC RESPONSE PAGE 16 OF 55 

Ms. Paula Cherry is the campus dean and is responsible for overseeing the educational activities 
of all programs. Ms. Cherry js assisted by program chairs who report directlx to er, jncluding 
program chairs for the Criminal Justice, Drafting and Design, [ElcctronicsQrechnology, and 
Information echnology programs. Ms. Cherry started her employment with HT echnical 
Institute in 2008 as a campus registrar and was promoted in 20 IO to campus dean. As previousl}l 
stated, Ms. Cherry holds three degrees from Strayer University: an associate's degree in Genera 
Studies and bachelor's and master's degrees in Business Administration. Currently, Ms. Chefr}l 
is enrolled · a doctorate degree program · !Business Administration from ~gosy niversity. 
Additionally, ,Ms. Cherry as umerous clocumented continuing education credits "n teaching 
methodologies and leadersh_ii, skills. 

5.03 Does this person have appropriate academic or experiential qualifications? 

[g] Yes D No 

5.04 Describe how the institution makes provisions for program administrators to 
have sufficient authority and responsibility for the development and 
administration ofth~ rograms. 
The program chairs report directly to the campus dean, Ms. Paula Cherry. Ms. Cherry reports to 
the campus director, M . Dale umer. This chain of command structure allows prograrri 
administrators to havelJufficient authori and res.11onsibility or the clevelo ment and 
administration of their individual rograms. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 

[gl Yes □No 
5.06 Is there a published policy on the responsibility and authority of faculty in 

academic governance? 

[gl Yes D No 

5.07 Response submitted by AAC 

5.08 Is there evidence that this policy has been adopted and faculty members are 
aware of it? 

[gl Yes □No 
5.09 Does the campus have any programs that carry specialized or programmatic 

accreditation? 

OYes [gl No (Skip to question 5.10) 

5.10 Are the educational programs consistent with the campus mission and the needs 
of its students? 

[g] Yes □No 
5.11 Do the formation of policies and the design of educational programs involve 

students, graduates, administrators, faculty, and other interested parties such as 
advisory committees? 

[gl Yes □No 
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5.12 Wha~ provisions are made for individual differences among students? 
ifhc campus provides several different fypcs of provisions for ndividual tlifferenccs ~mong 
students. hese provisions begin during the student's admission process. Prior to admission, 
students may ask to have their prior college transcripts eviewed for possible acceptance of 
transfer credits jn lieu of retaking a related course. In addition, prior to admission students may 
re uest they be granted credit for m-ior knowledge or com etency in wcific areas. 

The student must demonstrate such knowledge or skills by completing a proficiency examination 
and/or a pro·ect acce table to the cam us. 

Once students have begun taking classes, provisions are made to facilitate both under-achieving 
students and exceptional students. Under-achieving students are advised by an individual faeult)1 
member and their respective rogram chair. ased on cietermination of the student'sl}ieeds, 
specific tutoring ·s[then recommended. utoring ·sLscheduled through the learning resource 
center. Exceptional ~tudents ~ re encouraged y heirl nstructors to complete extra assignments 
and to assist/tutor other students. Students with )earning disabilities are accommodated based o 
their individual needs. 

5.13 Describe the system in place to evaluate, revise, and make changes to the 
curriculum. 
Regularly scheduled acuity meetings are held along with regularly scheduled departmenta 
faculty meetings and program advisory committee meetings. At these meetings the curriculum is 
discussed and ecommendations are made for change.¾ ecommendations are presented to the 
local campus curriculum committee and are thel!.I iforwarded to ~he co orate curriculu 
committee for consideration. 

5 .14 Does the faculty participate in this process? 

[:g] Yes D No 

5.15 Response submitted by AAC 

5.16 If the institution awards academic credit to students who demonstrate subject 
competency based on academic, occupational, or personal experiences, is there 
an established systematic method for evaluating and awarding academic credit 
to which the campus adheres? 

[:g] Yes D No D N/A (institution does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, 
skills, or competencies required? 

[:g] Yes D No 

5.17 Are courses and breaks scheduled appropriately, given the students' academic 
background and the coursework involved? 

[:g] Yes D No 

5.18 Are the following appropriate to adequately support the number and nature of 
the general education courses? (If only nondegree programs are offered with no 
general education courses, skip to 5.19) 
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Facilities. 

[2] Yes □No 
Instructional equipment. 

[2] Yes D No 

Resources. 

[2] Yes 

Personnel. 

[2] Yes 

□No 

□ No 
5.19 Does the campus provide an environment for its faculty that is conducive to 

effective classroom instruction? 

[2] Yes □No 
5.20 Are the quantity and type of instructional materials and equipment propo1tionate 

to the size of the campus and types of programs? 

[2] Yes D No 

5.21 Based on the team's observation of the instructional materials used, interviews 
with students and faculty, and a review of software licenses, is the campus in 
compliance with applicable licensing and copyright laws? 

[2] Yes D No 

5.22 Are official transcripts for all qualifying credentials and for those credentials 
listed in the catalog on file for all instructors? 

[2] Yes D No 

5.23 Have faculty transcripts from institutions not accredited by agencies recognized 
by the United States Department of Education been translated into English and 
evaluated by a member of the Association of International Credential Evaluators 
(AICE) or the National Association of Credential Evaluation Services (NACES) to 
determine the equivalency of the credentials to credentials awarded by institutions 
in the United States? 

[2] Yes D No D Not Applicable (no faculty members hold foreign 
credentials) 

5.24 Is there documented evidence of a systematic program of in-service training at 
the campus? 

[2] Yes D No 

If Yes, how is this documented? 
Each faculty member's personnel record states the dates of attendance at ri;:-service training 
Also an annual schedule of lanned in-service training activities was reviewed by the team. 
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5.25 Is there evidence that appropriate faculty development plans have been 
developed and implemented annually, including documentation to support 
completed activities listed on the plans? 

~Yes 0No 

5.26 Is there evidence that full-time and part-time instructors paiticipate in regularly 
scheduled faculty meetings? 

~Yes 0No 

5 .27 Is there an adequate core of full- and/or pa1t-time faculty to assure sound 
direction and continuity of development for the educational programs? 

~Yes 0No 

FOR ACADEMIC ASSOCIATE 'S AND BACHELOR'S DEGREES ONLY 

5.28 Are instructors teaching general education courses assigned in keeping with the 
minimum requirements as stated in the Accreditation Criteria? 

0 Yes ~No 

If No, insert the section number in parentheses, list faculty names, degrees, and 
courses, and explain: 

(Sections 13-4-302 and 3-5-302): Ms. Tamala Jones is currently teaching the general [°ducation 
course, GE 175, American Government. s noted in the syllabus, this course covers such to~ics 
as~hc i:lcvclopmcnt and foundations of the constitution; the organization and nction of the 
federal govemment~ncluding the !legislative, executive, and judicial ranches; political Qarties· 
the electoral rocess· and the relationshi between states and the federal government. 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.31 Response submitted by AAC 

5.32 Response submitted by AAC 

5.33 Are at least one-half of all courses that are pa1t of each associate's degree 
program taught by faculty members who have graduate degrees, professional 
degrees, or bachelor's degrees plus professional certification? 

~Yes 0No 

FOR BACHELOR'S DEGREES ONLY 

5.34 Response submitted by AAC 

5.35 Response submitted by AAC 
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5.36 Are at least one-half of all lower-division subjects and all upper-division courses 
that are part of the bachelor's degree program taught by faculty members who 
have graduate degrees, professional degrees, or bachelor's degrees plus 
profess ional certification? 

[gJ Yes D No 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus 
location, square footage, distribution of space, parking situation and any other 
pertinent information). 
The campus is located at 7300 Boston Boulevard in Springfield Virginia and consists of a 
32,000 square foot one-story dedicated building. The facility contains work environments for 
administrative offices devoted to finance, recruitment, career services, and academic operations. 
A bookstore, an employee lounge, testing rooms, and a conference room are also available. The 
main student areas are com rised of eight labs, 11 theory classrooms, a student Joung~ and a 
learning resource center. Parking is available for students, staff, and visitors. The facil ity is wel\ 
maintained and environmentally pleasing. 

6.02 Does the campus utilize any additional space locations? 

D Yes [gJ No 

6.03 Does the campus utilize campus additions? 

D Yes [gJ No 

6.04 Are all facilities (including additional space and campus additions) appropriate for 
the size of the student population and the programs offered? 

[gJ Yes D No 

6.05 Are the following appropriate to support the student population and the programs 
offered at all locations (including additional space and campus additions)? 

(a) Equipment. 

[gJ Yes D No 

(b) Instructional tools. 

[gJ Yes D No 

( c) Machinery. 

[gJ Yes D No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with 
fire, safety, and sanitation regulations? 

[gJ Yes D No D Not Applicable 
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7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, 

and volume if appropriate)? 
The catalog used during the team visit was the 2012-2013 version, Volume 31, published on 
August 3, 2012, with an effective date of August 3, 2012 to August 3, 2013. 

7.02 Does the self-study accurately portray the campus? 

~Yes 0No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and 
provided to all enrolled students? 

~ Yes 0No 

7.04 Does the catalog contain the following items? 

(a) A table of contents and/or an index. 

~Yes 0No 

(b) An ind ication of the year or years for which the catalog is effective on the 
front page or cover page. 

~Yes 0No 

(c) The names and titles of the administrators. 

~Yes 0No 

( d) A statement oflegal control which includes the names of trustees, directors, 
and officers of the corporation. 

~Yes 0No 

( e) A statement of accreditation 

~ Yes D No D Not Applicable (initial applicant) 

(f) A mission statement. 

~Yes 0No 

(g) A listing of full-time faculty members which lists all qualifying credentials 
held along with the awarding institution and the area of teaching 
specialization. 

~Yes 0No 

(h) An academic calendar. 

~Yes 0No 

(i) A fu ll disclosme of the admission requirements. 

~Yes 0No 
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(j) A statement for each curriculum offered that includes a statement of objective 
or purpose; an accurate and complete listing of all courses in the curriculum 
with a unique identifying number and title, the credit or clock hours 
awarded; the total credit or clock hours required to complete the curriculum; 
any necessary requirements for cert ification, licensing, or registration needed 
to work in the field; and any additional requirements that must be met to 
complete the curriculum. 

1:2] Yes D No 

(k) A description of each course offered that includes the identifying number, 
title, credit or clock hours awarded, a concise description of the course 
contents, and any necessary prerequisites. 

1:2] Yes □No 
(1) An explanation of the grading system that is consistent with the one that 

appears on the student transcript. 

1:2] Yes D No 

(m) A definition of the unit of credit. 

1:2] Yes D No D Not Applicable (The institution does not award credit) 

(n) A complete explanation of the standards of satisfactory academic progress. 

1:2] Yes D No 

( o) A description of the certificates, diplomas, and/or degrees awarded along 
with a statement of the requirements necessary for completion of each. 

1:2] Yes D No 

(p) The transfer of credit policy. 

1:2] Yes D No 

( q) A statement of the tuition, fees, and any other charges. 

1:2] Yes D No 

(r) A complete and accurate listing of all scholarships offered. 

1:2] Yes D No D Not Applicable (no scholarships offered) 

(s) The refund policy. 

1:2] Yes D No 

(t) A statement describing the student services offered. 

1:2] Yes D No 

(u) A student grievance policy that includes the name and address of ACICS 
(may be in the student handbook instead of catalog). 
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~ Yes D No D Not Applicable (initial applicants only) 

7.05 Does the institution offer degree programs? 

~Yes 0No 

If Yes, does the catalog contain the following? 

(a) An explanation of the course numbering system (for all levels). 

~Yes 0No 

(b) Identification of courses that satisfy general education requirements (for 
occupational associate's, academic associate's, and bachelor's degrees only). 

~Yes 0No 

( c) Identification of courses that satisfy the concentration requirements (for 
academic associate's and bachelor's degrees only). 

~Yes 0No 

(d) Identification of courses that satisfy the upper-division (for bachelor's 
degrees only). 

~Yes 0No 

7.06 Does the institution offer courses and/or programs via distance education? 

D Yes ~ No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 

~ Yes D No (Skip to Question 7.08.) 

If Yes, is it appropriate? 

~Yes 0No 

7.08 Is the catalog available online? 

~ Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 

~Yes 0No 

7.09 Does the campus utilize a multiple-school catalog? 

~ Yes ~ No (Skip to Question 7.10.) 

7 .10 Is all advertising and promotional literature, including the campus' Web site, 
truthful and dignified? 

~Yes 0No 
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7 .11 Is the correct name of the campus listed in all advertising, web postings and 
promotional literature? 

[Z] Yes D No 

7.12 Where does the campus advertise (publications, online, etc.)? 
The ITT Technical Institute campus advertises on television, radio, and the internet. The campus 
also utilizes direct mailers and flyers to send information to prospective students. 

Are the advertisements under acceptable headings? 

[Z] Yes D No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its 
advertising? 

[Z] Yes D No (Skip to Question 7.14.) 

If Yes, is there evidence that prior consent was obtained and that remuneration 
was not made for the consent or the use of the advertisement? 

[Z] Yes □No 
7 .14 Does the campus utilize services funded by third parties? 

D Yes [Z] No (Skip to Question 7 .15 .) 

7.15 Does the campus avoid offering monetary incentives to attract students or for 
failure in job placement? 

[Z] Yes D No 

7 .16 Is the phrase "for those who qualify" properly referenced in all advertising that 
mentions financial aid? 

[Z] Yes D No D Not Applicable (institution does not participate in 
financial aid) 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
FOR ALL PROGRAMS 

8.01 Does the campus develop an adequate base oflibrary resources? 

[Z] Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, 
including students at nonmain campuses? 

[Z] Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing 
library resources as an integral part of the learning process? 

[Z] Yes D No 
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8.04 Are adequate staff provided to support the development, organization of the 
collection, and access of library resources? 

[Z] Yes D No 

8.05 Response submitted by AAC 

8.06 Response submitted by AAC 

FOR ACADEMIC ASSOCIATE 'S AND BACHELOR'S DEGREES ONLY 

8.07 Response submitted by AAC 

8.08 Response submitted by AAC 

8.09 What portion of the current year's library budget has been spent and how has the 
money been allocated? 
The current annual budget for the library is $10,935 with $6,430 spent thus far this year. The 
breakdown of expenditures for this year is as follows: virtual library - $6,020, memberships -
$210, and publications - $200. 

8.10 Is there evidence that the faculty have major involvement in the selection of 
library resources? 

[Z] Yes D No 

8.11 Are the library hours adequate to accommodate the needs of all students? 

[Z] Yes D No 

8.12 Response submitted by AAC 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of 
classification used to organize the library materials? 

[Z] Yes D No 

8.14 Response submitted by AAC 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they 
ensure practical use and accessibility to the students, and is evidence of student 
use documented? 

0 Yes D No [Z] Not Applicable (no interlibrary agreements) 

8.16 Response submitted by AAC 

8.17 Response submitted by AAC 

8.18 Response submitted by AAC 

8.19 Response submitted by AAC 

8.21 Response submitted by AAC 
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8.22 Is documentation on file to reflect the librarian's participation in professional 
growth activities? 

[Z] Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all 
students? 

[Z] Yes □No 
8.24 Does the library make available appropriate reference, research, and information 

resources to provide basic support for curricular and educational offerings and to 
enhance student learning? 

[Z] Yes D No 

GENERAL COMMENTS: 

The learning resource center at the campus depends largely on its online resources and research 
materials. Among the reference resources available are Books 24/7, Reference USA, and 
EBSCO Host. The team found that on-shelf periodicals and books were sufficient. Currently, the 
on-site full-time librarian, Mr. Michael Andrews, is out on an extended medical leave. In his 
absence, Ms. Anna Nowak, library assistant, is managing the local aspects of the library. 

9. PROGRAM EVALUATION 

Bachelor of Science Degree in Criminal Justice 

Associate of Applied Science Degree in Criminal Justice 

Associate of Applied Science Degree in Criminology and Forensic Technology 

Associate of Applied Science Degree in Paralegal 

FOR ALL PROGRAMS 

9.01 Response submitted by AAC 

(a) Response submitted by AAC 

(b) Response submitted by AAC 

(c) Response submitted by AAC 

(d) Response submitted by AAC 

9.02 Who is assigned to administer the academic program(s), and what are this 
person's qualifications? 

Mr. Michael Mounts is the chair of the Criminal Justice and Paralegal r1rograms.J-Ie began hi
1 

employment at TT · 010. He holds a achelor's degree in Political cienc~ om Concord 
College, West irginia; a master's degreerlin Criminal Justice eadership l ~rom Marshal\ 
University, West ~ irginia; and a j uris doctorate (JD) clegree om the Appalachian School o~ 
Law, Virginia. Mr. Mounts is retired from the U.S. Army and brings to the cam us an extensive 
military background along with investigative an r tection agency_e.1m!'rience. 
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9.03 Does this individual possess appropriate academic or experiential qualifications? 

[2] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and 
responsibility for the administration of the educational program(s)? 

[2] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational 
program(s) sufficient? 

[2] Yes D No 

9. 06 Does the program meet the needs of its students and the requirements of the 
council as shown by student achievement outcomes which meet or exceed the 
standards for the following areas: 

(a) Student retention rate of 62% 

[2] Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes [2] No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus 
Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed 
the relevant standard: 

[2] Yes □No 
Note: The placement rate for the bachelor's program in Criminal Justice is below 58%. 

9.07 List the community resources and how they are utilized to enrich the 
program(s). 

The Criminal ustice and aralegal programs utilizedUhe following community resourcesi 
program advisory committee, field trips, guest speakers, and career fairs. Some of the field tripJ 
used ~ncluded Drug !Enforcement Agency, Fairfax County police and courthouse, nd Regional 
Criminal Justice ~ cademy.~ ome guesti.,speakers utilized ltncluded a probation supervisor, an 
investigation specialist, protection agencies, and an attorney. Student )earning was enhanced bYi 
gaining first-hand knowledge and practical experiences from these activities. The team reviewed 
documentation to ve 'fy this informatio 

9.08 Are these resources sufficient? 

[2] Yes □No 
9.09 Response submitted by AAC 

9 .10 Does the catalog and/or other advertising material such as brochures and web 
site, accurately describe the program and its objectives? 

[2] Yes D No 
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9.11 For programs that include practica, extemships, or internships, does the 
institution have a written and mutually signed agreement that outlines the 
arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 

[gl Yes D No D NI A ( these elements are not part of the program or no 
student is far enough along in the program) 

Note: While the team was on-site there were no Criminal Justice and Paralegal students enrollc 
in extemships. 

9.12 Response submitted by AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that 
meets Council standards? 

0Yes 0 No [gJ NIA 

9.14 Response submitted by AAC 

9 .15 Are course prerequisites being followed? 

IZI Yes D No 

9 .16 Is an appropriately detailed syllabus on file for each course? 

[gl Yes D No 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 

[gJ Yes D No 

9.18 Are the courses available when needed by the student in the nonnal pursuit of a 
program of study? 

[gJ Yes D No 

9 .19 Was the team able to verify the backup documentation to support the placement 
rate for the program(s) as reported on the last Campus Accountability Report 
(formerly AIR) submitted to the Council? 

IZI Yes D No D NIA (there have been no graduates) 

(a) How many calls to employers or graduates were attempted? 

The following number of calls was made to employers for the following programs: 
Academic associate's degree in Criminal Justice - 3 
Bachelor's de ree in Criminal Justice - l 

Note: There were no graduates in the academic associate's degree in Criminology and Forensics 
Technology and the academic associate's degree in paralegal rograms uring the QOI I CA~ 
re orting__ru:riod 

(b) How many calls to emJ2.!2yers or graduates were successful? 
The following number of calls, by program, was successful: 
Academic associate's degree in Criminal Justice -
Bachelor's degree in Criminal Justice - I 
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( c) How many of the calls where contact was made with employers or graduates 
confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and 
confirmations. 

All of the calls where contact was made confirmed the e~loyment of the graduates as !:ffiOrte 
on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not 
available for placement"? 

~ Yes D No D Not Applicable 

9.21 Are the following appropriate to adequately support the number and nature of 
the program? 

(a) Facilities 

~Yes 0No 

(b) Instructional equipment 

~Yes 0No 

( c) Resources 

~Yes 0No 

( d) Personnel 

~Yes 0No 

9.22 Response submitted by AAC 

FOR ACADEMIC ASSOCIATE 'S AND BACHELOR'S DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the minimum requirements 
outlined in the Accreditation Criteria, and are their qualifications academically 
and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 

~Yes □No 
9 .25 Is the size of the faculty appropriate to the total student enrollment? 

~Yes 0No 

9.26 Is an adequate core of full- and part-time faculty employed to ensure sound 
direction and continuity of development for the program? 

~ Yes D No DNA, hiring responsibility is at AAC 

9.27 Are teaching loads reasonable? 

~Yes 0No 
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FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.35 Response submitted by AAC 

9.36 Response submitted by AAC 

9.37 Response submitted by AAC 

9.38 Is enrollment in the second academic year of the two-year program sufficient to 
support regularly scheduled classes? 

~ Yes D No D Not Applicab le (no students in the second year) 

9.39 Response submitted by AAC 

FOR BACHELOR'S DEGREES ONLY 

9 .40 Response submitted by AAC 

9 .41 Response submitted by AAC 

9.42 Response submitted by AAC 

9 .43 Response submitted by AAC 

9.44 Is enrollment in the third and fourth years of the bachelor's program sufficient to 
support regularly scheduled classes and laboratory work? 

~ Yes D No D N/A (no students in the third and fourth years) 

9 .45 Response submitted by AAC 

GENERAL COMMENTS: 

Whe Criminal Justice rograms!J1ave an active 'American Criminal Justice v\ssociation ACJA 
club and members are involved in various volunteer activities. 

9. PROGRAM EVALUATION 

Associate of Ml!lied Science Degree in Computer Drafting and Design 

Associate of Ap lied Science Degree in Drafting and Design Technolog 

Associate of Applied Science Degree in Visual Communications 

Bachelor of Science Degree in Construction Management 

FOR ALL PROGRAMS 

9.01 Response submitted by AAC 

(a) Response submitted by AAC 

(b) Response submitted by AAC 

(c) Response submitted by AAC 

(d) Response submitted by AAC 
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9.02 Who is assigned to administer the academic program(s), and what are this 
person's qualifications? 
Ms. Elzbieta Nowak is the program chair of th;, School of Drafting and Design and al~o oversees 
the Construction Managementyrogram. Ms.l~owak ~as a bachelor's degree andlµ ,naster's 
degree, both in Architecture, from the Krakow University of Technology ~n akow, Poland 
She is also a member of the American nstitute of Architects. She has been em lo ed as a hain 
at this ITT cam us since May 2000. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[X]Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and 
responsibility for the administration of the educational program(s )? 

[X] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational 
program(s) sufficient? 

[X] Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the 
council as shown by student achievement outcomes which meet or exceed the 
standards for the following areas: 

(a) Student retention rate of 62% 

[X] Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes [X] No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus 
Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed 
the relevant standard: 

[X] Yes □No 
Note: The associate's programs in Computer Drafting and Design and Visual Communications 
and the bachelor's rogram in Construction Management lacement rates are below 58%. 

9.07 List the community resources and how they are utilized to enrich the 
program(s). 
The students enrolled n the four rograms included ~n this section of the report participated · 
many documented field trips in 201 1 and 2012. One of these field trips was to a public meeting 
for the West Grove Park master plan. This project was important because of its similarity to thei 
capstonelProject. ther field tripsltocused on sharing "<leas, methods, and P-ractices withBocai 
Revit _program users and fostering local _peer contacts. Construction ites were also sites o , 
observation and ,nciuded th Marriott Hotel extension and the Little Hunting Park ~ool, both · 
the area. 
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There is vidence ~ he llse of several guest speakers to enhance instruction. One of the guest 
speakers was Mr. James Clark from MTFA Architecture and President of the Virginia Society o 
American rchitccts. e is part of the Washington Monument Competition Committee. here 
were also several discussion panels that ,focused on trends in architecture, construction, design, 
and the industry. In addition, students in the Visual Communications ~rogram learned about job 
opportunities, networking, and associations related to their areer py attending a series of talk 
given by R ofessionals from com anies like Imagine Design DC 

9.08 Are these resources sufficient? 

~Yes □No 
9.09 Response submitted by AAC 

9 .10 Does the catalog and/or other advertising material such as brochures and web 
site, accurately describe the program and its objectives? 

~Yes 0No 

9.11 For programs that include practica, externships, or internships, does the 
institution have a written and mutually signed agreement that outlines the 
arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 

D Yes D No ~ N/A (these elements are not part of the program or no 
student is far enough along in the program) 

9.12 Response submitted by AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that 
meets Council standards? 

~Yes □No □ NIA 
9.14 Response submitted by AAC 

9 .15 Are course prerequisites being followed? 

~Yes 0No 

9 .16 Is an appropriately detailed syllabus on file for each course? 

~Yes 0No 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 

~Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a 
program of study? 

~ Yes 0No 
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9.19 Was the team able to verify the backup documentation to support the placement 
rate for the program(s) as reported on the last Campus Accountability Report 
(formerly AIR) submitted to the Council? 

[Zi Yes D No D N/A (there have been no graduates) 

(a) How many calls to employers or graduates were attempted? 

ifhc following number of calls was made to employers for the followingJlli)grams: 
Academic associate's degree in Computer Drafting and Design - 6 
Academic associate's degree in Drafting and Design Technology - No 
Academic associate's degree in Visual Communications - 2 
Bachelor's degree in Construction Management - 2 

(b) How many calls to employers or graduates were successful? 

The following number of calls, by program, was successful: 
Academic associate's degree in Computer Drafting and Design - 4 
Academic associate's degree in Drafting and Design Technology - No graduates 
Academic associate's degree in Visual Communications - I 

Bachelor's degree in Construction Management - 2 

( c) How many of the calls where contact were made with employers or 
graduates confirmed the employment of the graduate as reported on the 
CAR? Please explain any discrepancy between the number of successful 
contacts and confim1ations. 

All of the calls where contact was made confirmed the employment of the graduates as reported 
on the 20 I I CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not 
available for placement"? 

D Yes D No [Zi Not Applicable 

9.21 Are the following appropriate to adequately support the number and nature of 
the program? 

(a) Facilities 

[Zi Yes D No 

(b) Instructional equipment 

[ZI Yes D No 

( c) Resources 

[ZI Yes D No 

( d) Personnel 

[Zi Yes D No 

9.22 Response submitted by AAC 
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FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the minimum requirements 
outlined in the Accreditation Criteria, and are their qualifications academically 
and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 

~Yes 0No 

9 .25 Is the size of the faculty appropriate to the total student enrollment? 

~Yes 0No 

9.26 Is an adequate core of full- and part-time faculty employed to ensure sound 
direction and continuity of development for the program? 

~ Yes D No D NIA hiring responsibility is at AAC 

9.27 Are teaching loads reasonable? 

~Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.35 Response submitted by AAC 

9.36 Response submitted by AAC 

9.37 Response submitted by AAC 

9.38 ls enrollment in the second academic year of the two-year program sufficient to 
support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.39 Response submitted by AAC 

FOR BACHELOR'S DEGREES ONLY 

9 .40 Response submitted by AAC 

9 .41 Response submitted by AAC 

9.42 Response submitted by AAC 

9 .43 Response submitted by AAC 

9.44 ls enrollment in the third and fourth years of the bachelor's program sufficient to 
support regularly scheduled classes and laboratory work? 

D Yes D No ~ NIA (no students in the third and fourth years) 

9.45 Response submitted by AAC 
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GENERAL COMMENTS: 

The use of multiple community resources to enrich the curriculum fslpoteworthy. Students 
stated .hat hey are active members of the campus, ~ey enjoy cam work, and they engage ~n 
many of the organized activities provided. he high-level of student participation is reflected in 
the favorable retention percentages reported by the campus. The program chair, Ms. J'lowak, is 
very ~otivated and focused in this matter. The virtual library and its many online resources are 
meeting the needs of ~acuity and students in ~ J_:)fograms. faculty and students re_QQ_rted the 
are ha mY to be enrolled at this cam us 

9. PROGRAM EVALUATION 
Bachelor of Science Degree in Electrical Engineering and Communications 
Technology 

Bachelor of Science Degree in Electronics and Communications Engineering 
Technology 

Associate of Applied Science Degree in Electrical Engineering Technology 

Associate of Applied Science Degree in Computer and Electronics Engineering 
Technology 

FOR ALL PROGRAMS 
9.01 Response submitted by AAC 

(a) Response submitted by AAC 

(b) Response submitted by AAC 

(c) Response submitted by AAC 

(d) Response submitted by AAC 

9.02 Who is assigned to administer the academic program(s), and what are this 
person's qualifications? 
The four degree programs covered in this section of the report are located in the School of 
Electronics Technology. The administrator in charge of these four programs is Dr. Mohamed 
Morsy, chair of the School of Electronics Technology. He was designated chair of the school in 
March 2004. Dr. Morsy has served as a part-time faculty member at George Washington 
University from 2002 to 2004. He also worked as a full-time faculty member, senior research 
scientist, senior systems engineer, and head of the Division for Technical Jnfonnation, 
successively, in the Department of Defense in Egypt between 1976 and 200 I. Dr. Morsy holds a 
bachelor's degree in Electrical Engineering and Communications from the Military Technical 
College in Cairo, Egypt, and a master' s degree in Electrical Engineering from the Assiut 
University in Assiut, Egypt. He has also earned a doctorate degree in Electrophysics from 
George Washington University in Washington, DC. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[:2] Yes D No 

Dr. Morsy is academically and experientially qualified to administer the academic programs in 
the School of Electronics Technology. 
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9.04 Is there evidence that the program administrator has sufficient authority and 
responsibility for the administration of the educational program(s)? 

[Z] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational 
program( s) sufficient? 

[Z] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the 
council as shown by student achievement outcomes which meet or exceed the 
standards for the following areas: 

(a) Student retention rate of 62% 

[Z] Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[Z] Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the 
program(s). 
Students in the engineering programs go on field trips to the offices/facilities of local businesses and 
manufacturing/production facilities located in the Washington, DC metropolitan region. These field 
trips provide students opportunities for exposure to the real-world work environment and could lead 
to internship arrangements for some students. During the current academic year, field trips were 
arranged to the National Electronics Museum, National Air and Space Museum, and FOSE 
Conference in Washington, DC. Every year, a few guest speakers come to the campus to address 
students in the School of Electronics Technology. These presentations are beneficial for students and 
faculty in the context of new learning and professional networking. Among the guest speakers used 
during the last academic year were Mr. Allen Nebb, assistant general superintendent in the 
Washington Metropolitan Area Transit Authority; and Mr. Edward Anderson, partner in the 
Computer Sciences Corporation. The School of Electronics Technology has an active program 
advisory committee (PAC) that formally meets twice a year. The 11 members of this committee 
represent local businesses, employers, and the community. Micron, Inc., Time Warner Cable, Sytech 
Corporation, ITT Corporation, The National Science Foundation, and The Department of Homeland 
Security are among the local entities from which members of the PAC are associated. 

9. 08 Are these resources sufficient? 

[Z] Yes □No 
9.09 Response submitted by AAC 

9 .10 Does the catalog and/or other advertising material such as brochures and web 
site, accurately describe the program and its objectives? 

[Z] Yes D No 
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9.11 For programs that include practica, extemships, or internships, does the 
institution have a written and mutually signed agreement that outlines the 
arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 

D Yes D No IZJ NA, (these elements are not part of the program or no 
student is far enough along in the program) 

9.12 Response submitted by AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that 
meets Council standards? 

0Yes D No IZJ NIA 

No independent studies were undertaken in the programs covered in this report. 

9 .14 Response submitted by AAC 

9.15 Are course prerequisites being followed? 

IZJ Yes D No 

9 .16 Is an appropriately detailed syllabus on file for each course? 

IZJ Yes D No 

The course syllabi are well-designed. he earning outcomes, jnstructional activities/tasks, and 
course outlines/schedules arc clearly stated. The prerequisites if re_91.1ired are identified for eacH 
course. Each s llabus contains an ex licit adin rubric. 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 

IZIYes 0No. 

9. I 8 Are the courses available when needed by the student in the normal pursuit of a 
program of study? 

IZJ Yes D No 

9 .19 Was the team able to verify the backup documentation to support the placement 
rate for the program(s) as reported on the last Campus Accountability Report 
(formerly AIR) submitted to the Council? 

IZJ Yes D No DNA, (there have been no graduates) 

(a) How many calls to employers or graduates were attempted? 
During the time period covered by the 2011 CAR, there were no graduates in the following 
programs: 
Bachelor's degree in Electrical Engineering and Communications Technology 
Academic associate's degree in Electrical Engineering Technology 

The following number of calls was made to employers for the following programs: 
Bachelor's degree in Electronics Communications and Engineering 
Technology - 5 
Academic associate's degree in Computer and Electronics Engineering Technology - 4 
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(b) How many calls to employers or graduates were successful? 

The following number of calls, by program, was successful: 
Bachelor' s degree in Electronics Communications and Engineering 
Technology - 4 
Academic associate's degree in Computer and Electronics Engineering Technology - 2 

(c) How many of the calls where contact was made with employers or graduates 
confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successfu l contacts and 
confirmations. 

All of the calls where contact was made confirmed the employment of the graduates as reported 
on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not 
available for placement"? 

~ Yes D No D Not Applicable 

9.21 Are the fo llowing appropriate to adequately support the number and nature of 
the program? 

(a) Facilities 

~Yes 0No 

(b) Instructional equipment 

~Yes 0No 

( c) Resources 

~Yes 0No 

( d) Personnel 

~Yes 0No 

9 .22 Response submitted by AAC 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the minimum requirements 
outlined in the Accreditation Criteria, and are their qualifications academically 
and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 

~Yes □No 
9 .25 Is the size of the faculty appropriate to the total student enrollment? 

~Yes 0No 

9.26 Is an adequate core of full- and part-time faculty employed to ensure sound 
direction and continuity of development for the program? 
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~Yes D No D NA, hiring responsibility is at AAC 

9.27 Are teaching loads reasonable? 

~Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.35 Response submitted by AAC 

9.36 Response submitted by AAC 

9.37 Response submitted by AAC 

9.38 Is enrollment in the second academic year of the two-year program sufficient to 
support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.39 Response submitted by AAC 

FOR BACHELOR'S DEGREES ONLY 

9 .40 Response submitted by AAC 

9.41 Response submitted by AAC 

9.42 Response submitted by AAC 

9.43 Response submitted by AAC 

9.44 Is enrollment in the third and fourth years of the bachelor's program sufficient to 
support regularly scheduled classes and laboratory work? 

~ Yes D No DNA, (no students in the third and fourth years) 

9.45 Response submitted by AAC 

GENERAL COMMENTS: 

The campus facilities available for the academic programs in the School of Electronics Technology 
are impressive. The two electronic laboratories are well equipped and laid out properly for efficient 
utilization of the equipment by students. The other computer and telecommunication resources for 
students are more than adequate. There is an active electronics club sponsored by the chair of the 
school. Members of this club are encouraged to utilize the laboratory facilities at the campus, and 
some members act as mentors/tutors for students who can benefit from these support activities. 
Students interviewed during the site visit indicated that the quality of instmction is good and praised 
the instructors and administrators for being accessible and responsive to their needs. The program 
advisory committee (PAC) for the School of Electronics Technology provides beneficial advice to 
the administration concerning the currency and employment market relevance of the academic 
programs. 

9. PROGRAM EVALUATION 
Bachelor of Science Degree Program in Project Management and 
Administration, Project Management Option 
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FOR ALL PROGRAMS 

9.01 Response submitted by AAC 

(a) Response submitted by AAC 

(b) Response submitted by AAC 

(c) Response submitted by AAC 

(d) Response submitted by AAC 

9.02 Who is assigned to administer the academic program(s), and what are this 
person's qualifications? 
The degree program covered in this report is located in the School of Business. Ms. Paula Cherry 
is currently serving as acting chair of the School of Business. Ms. Cherry has been working as 
the dean of academics at the ITT Technical Institute in Springfield, Virginia since February 
2010. From 2008 to 2010 she was the registrar at this campus. Prior to her employment at ITT, 
Ms. Cherry was a member of the adjunct faculty at ECPT College of Technology (2006 to 2008) 
and an academic assistant at Strayer University from 2002 to 2004. As previously stated, Ms. 
Cherry holds an associate's degree, a bachelor's degree, and a master's degree from Strayer 
University. Currently, she is enrolled in the doctorate degree program in Business 
Administration at Argosy University. Ms. Cherry indicated that a regular school chair should be 
in place within six months. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

!ZI Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and 
responsibility for the administration of the educational program(s)? 

IZ] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational 
program(s) sufficient? 

IZ] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the 
council as shown by student achievement outcomes which meet or exceed the 
standards for the following areas: 

(a) Student retention rate of 62% 

D Yes D No IZ] Not applicable (new program) 

(b) Student placement rate of 58% 

D Yes D No IZ] Not applicable (new branch only) 

This is a new degree program offering from which no graduates have occurred. 
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9.07 List the community resources and how they are utilized to enrich the 
program(s). 
Since the bachelor's degree program is still in its first year of existence, the school chair has not 
completed the task of constituting a program advisory committee (PAC) for the School of 
Business. She indicated that the first meeting of the PAC will occur at the end of 2012. During the 
last year, two guest speakers have addressed the students enrolled in the program. Field trips for 
students in the program are scheduled for the current academic year. 

9.08 Are these resources sufficient? 

cgjYes □No 
9.09 Response submitted by AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web 
site, accurately describe the program and its objectives? 

cg] Yes D No 

9.11 For programs that include practica, externships, or internships, does the 
institution have a written and mutually signed agreement that outlines the 
arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 

D Yes D No cg] NA, (these elements are not part of the program or no 
student is far enough along in the program) 

9.12 Response submitted by AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that 
meets Council standards? 

0Yes 0 No cg] NIA 

9 .14 Response submitted by AAC 

9.15 Are course prerequisites being followed? 

cg] Yes D No 

9 .16 Is an appropriately detailed syllabus on file for each course? 

cg] Yes D No 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

cg] Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a 
program of study? 

cg] Yes D No 
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9.19 Was the team able to verify the backup documentation to support the placement 
rate for the program(s) as reported on the last Campus Accountability Report 
(formerly AIR) submitted to the Council? 

D Yes D No IZJ NIA (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not 
available for placement"? 

D Yes D No IZJ Not Applicable 

9.21 Are the fo llowing appropriate to adequately support the number and nature of 
the program? 

(a) Facilities 

IZJ Yes D No 

(b) Instructional equipment 

IZJ Yes D No 

( c) Resources 

IZJ Yes D No 

( d) Personnel 

IZJ Yes D No 

9.22 Response submitted by AAC 

FOR BACHELOR'S DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the minimum requirements 
outlined in the Accreditation Criteria, and are their qualifications academically 
and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 

IZJ Yes □No 
The single faculty member teaching Project Management courses in the program is well 
qualified. 

9.25 Is the size of the faculty appropriate to the total student enrollment? 

IZJ Yes D No 

9.26 Is an adequate core of full- and part-time faculty employed to ensure sound 
direction and continuity of development for the program? 

IZJ Yes D No D NA, hiring responsibility is at AAC 

9 .27 Are teaching loads reasonable? 

IZJ Yes D No 

9 .40 Response submitted by AAC 
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9.41 Response submitted by AAC 

9 .42 Response submitted by AAC 

9 .43 Response submitted by AAC 

9.44 Is enrollment in the third and fourth years of the bachelor's program sufficient to 
support regularly scheduled classes and laboratory work? 

0 Yes O No ~ N/A (no students in the third and fomth years) 

9.45 Response submitted by AAC 

GENERAL COMMENTS: 

The facilities available for the Project Management program in the School of Business at the 
Springfield campus are impressive. There are well-equipped computing laboratories to support the 
project management software needed by students. Students interviewed during the site visit 
indicated that the quality of instruction is good and praised the instructors and administrators for 
being accessible and responsive to their questions and concerns. 

9. PROGRAM EVALUATION 
Associate of Applied Science Degree in Information Technology - Computer 
Network Systems 

Associate of Applied Science Degree in Network System Administration 

Bachelor of Science Degree in Information Systems Security 

Bachelor of Science Degree in Information Systems and Cybersecurity 

Bachelor of Science Degree in Project Management 

FOR ALL PROGRAMS 

9.01 Response submitted by AAC 

(a) Response submitted by AAC 

(b) Response submitted by AAC 

(c) Response submitted by AAC 

(d) Response submitted by AAC 

9.02 Who is assigned to administer the academic program(s), and what are this 
person's qualifications? 

Mr. Thomas Miller is the chair of the School oflnfonnation Technology. He holds an associate's 
degree in Business Administration from Northern Virginia Community College in Annandale, 
Virginia and a bachelor's degree and a master's degree in Information Technology from George 
Mason University in Fairfax, Virginia. Mr. Miller has worked at the campus since 2009 as an 
adjunct and full-time instructor and has been the chair since January 2012. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes ONo 
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9.04 Is there evidence that the program administrator has sufficient authority and 
responsibility for the administration of the educational program(s)? 

[Z] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational 
program( s) sufficient? 

[Z] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the 
council as shown by student achievement outcomes which meet or exceed the 
standards for the following areas: 

(a) Student retention rate of 62% 

[Z] Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[Z] Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the 
program(s). 
The programs have an active advisory committee which meets twice a year. The team reviewed 
the minutes of the two most recent meetings held in November 2011 and June 2012. 
Additionally, field trips and guest speakers are used in the programs when appropriate. 

9.08 Are these resources sufficient? 

[Z] Yes □No 
9.09 Response submitted by AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web 
site, accurately describe the program and its objectives? 

[Z] Yes D No 

9.11 For programs that include practica, extemships, or internships, does the 
institution have a written and mutually s igned agreement that outlines the 
arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 

D Yes D No [Z] NA (these elements are not part of the program or no 
student is far enough along in the program) 

9 .12 Response submitted by AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that 
meets Council standards? 

0 Yes □ No [Z] NIA 

9.14 Response submitted by AAC 
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9.15 Are course prerequisites being followed? 

[2] Yes D No 

9 .16 Is an appropriately detailed syllabus on file for each course? 

[2] Yes D No 

9 .17 Do students confinn that they receive a course syllabus and that it is followed? 

[2] Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a 
program of study? 

[2] Yes D No 

9 .19 Was the team able to verify the backup documentation to support the placement 
rate for the program(s) as reported on the last Campus Accountability Report 
(formerly AIR) submitted to the Council? 

[2] Yes D No D NA (there have been no graduates) 

(a) How many calls to employers or graduates were attempted? 
During the time period covered by the 2011 CAR, there were no graduates in the following 
programs: 
Bachelor's degree in Information Systems and Cybersecurity 
Academic associate's degree in Network System Administration 

The following number of calls was made to employers for the following programs: 
Bachelor's degree in Information Systems Security - 4 
Bachelor' s degree in Project Management - I 
Academic associate's degree in Infonnation Technology - Computer Network Systems - 5 

(b) How many calls to employers or graduates were successful? 

The following number of calls, by program, was successful: 
Bachelor's degree in Infom1ation Systems Security - 2 
Bachelor' s degree in Project Management - I 
Academic associate's degree in Infonnation Technology - Computer Network Systems - 3 

(c) How many of the calls where contact was made with employers or graduates 
confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and 
confirmations. 

All of the calls where contact was made confirmed the employment of the graduates as reported 
on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not 
available for placement"? 

[2] Yes D No D Not Applicable 
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9.21 Are the following appropriate to adequately support the number and nature of 
the program? 

(a) Facilities 

[g] Yes D No 

(b) Instructional equipment 

[g] Yes D No 

( c) Resources 

[g] Yes D No 

( d) Personnel 

[g] Yes D No 

9.22 Response submitted by AAC 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the minimum requirements 
outlined in the Accreditation Criteria, and are their qualifications academically 
and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 

[gl Yes D No 

9.25 Is the size of the faculty appropriate to the total student enrollment? 

[g] Yes D No 

9.26 Is an adequate core of full- and part-time faculty employed to ensure sound 
direction and continuity of development for the program? 

[g] Yes D No DNA, hiring responsibility is at AAC 

9.27 Are teaching loads reasonable? 

[g] Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.35 Response submitted by AAC 

9.36 Response submitted by AAC 

9.37 Response submitted by AAC 

9.38 Is enrollment in the second academic year of the two-year program sufficient to 
support regularly scheduled classes? 

[gl Yes D No D Not Applicable (no students in the second year) 

9.39 Response submitted by AAC 

FOR BACHELOR'S DEGREES ONLY 
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9.40 Response submitted by AAC 

9 .41 Response submitted by AAC 

9 .42 Response submitted by AAC 

9.43 Response submitted by AAC 

9.44 Is enrollment in the third and fourth years of the bachelor's program sufficient to 
support regularly scheduled classes and laboratory work? 

~ Yes D No D N/A (no students in the third and fomth years) 

9.45 Response submitted by AAC 

9. PROGRAM EVALUATION 
Bachelor of Science Degree in Digital Entertainment and Game Design 

FOR ALL PROGRAMS 

9.01 Response submitted by AAC 

(a) Response submitted by AAC 

(b) Response submitted by AAC 

(c) Response submitted by AAC 

(d) Response submitted by AAC 

9.02 Who is assigned to administer the academic program(s), and what are this 
person's qualifications? 
Ms. Ela Nowak is assigned to administer the program in Digital Entertainment and Game Design. 
In 2002 she came to the campus as chair of the Computer Drafting Department. She since has 
headed the Department of Digital Entertainment and Game Design for approximately two years. 
She holds a master's degree in Architecture Engineering from Krakow University of Technology in 
Krakow, Poland. She also has completed additional studies in graphic design at Metropolitan 
Community College in Omaha, Nebraska. Ms. Nowak has a varied background in her career 
starting in Krakow, Poland where she supervised historical restoration of noted landmarks. After 
corning to the U.S., she worked with governmental agencies in graphic design, urban planning, and 
public works. She is a member of AIA (American Institute of Architects) as well as ADDA 
(American Design Drafting Association). She supervises two full-time instructors and four adjunct 
instructors. She is assisted by subject expert Mr. Princcwell Ikegwuono who holds a master's 
degree in Animation and Digital Media from the Savannah College of Art and Design and a 
bachelor's degree in Fine Arts from the University of Nigeria. He has a nine year teaching history 
at DeVry, Westwood, and the Art Institute. Currently, he also has his own freelance game design 
studio in the Springfield area. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and 
responsibility for the administration of the educational program(s)? 

~Yes 0No 
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9.05 Are the time and resources devoted to the administration of the educational 
program(s) sufficient? 

[Z] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the 
council as shown by student achievement outcomes which meet or exceed the 
standards for the following areas: 

(a) Student retention rate of 62% 

[Z] Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes D No [Z] Not applicable (no graduates) 

This is a new degree program from which no graduates have occurred. 

9.07 List the community resources and how they are utilized to enrich the 
program(s). 

The Washington, DC metropolitan area is unique in the opportunities it is able to offer students of 
this program. Guest speakers came together in a drafting and design day that engaged the students 
of digital entertainment and game design. Also, members of the professional community come to 
the campus to speak to students and review portfolios that they have on display. Program advisory 
committee members also give feedback on capstone projects as students prepare to graduate. The 
national military headquarters in Washington offer positions in the areas of video design for 
training modules and instruction. Many internationally recognized media venues are located in the 
area and offer diverse design and production opportunities. 

9.08 Are these resources sufficient? 

[Z] Yes □No 
9.09 Response submitted by AAC 

9 .10 Does the catalog and/or other advertising material such as brochures and web 
site, accurately describe the program and its objectives? 

[Z] Yes D No 

9.11 For programs that include practica, extemships, or internships, does the 
institution have a written and mutually signed agreement that outlines the 
arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 

D Yes D No [Z] NA (these elements are not part of the program or no 
student is far enough along in the program) 

9 .12 Response submitted by AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that 
meets Council standards? 

O Yes 0 No [ZJ NIA 
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9.14 Response submitted by AAC 

9.15 Are course prerequisites being followed? 

~Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course? 

~Yes 0No 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 

~Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a 
program of study? 

~Yes 0No 

9 .19 Was the team able to verify the backup documentation to support the placement 
rate for the program(s) as reported on the last Campus Accountability Report 
(formerly AIR) submitted to the Council? 

D Yes D No ~ N/A (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not 
available for placement"? 

D Yes D No ~ Not Applicable 

9.21 Are the following appropriate to adequately support the number and nature of 
the program? 

(a) Facilities 

~Yes 0No 

(b) Instructional equipment 

~Yes 0No 

( c) Resources 

~Yes 0No 

( d) Personnel 

~Yes 0No 

9 .22 Response submitted by AAC 

FOR BACHELOR'S DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the minimum requirements 
outlined in the Accreditation Criteria, and are their qualifications academically 
and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
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~Yes □No 
9.25 Is the size of the faculty appropriate to the total student enrollment? 

~Yes 0No 

9.26 Is an adequate core of full- and part-time faculty employed to ensure sound 
direction and continuity of development for the program? 

~ Yes D No D NI A (hiring responsibility is at AAC) 

9.27 Are teaching loads reasonable? 

~Yes 0No 

9 .40 Response submitted by AAC 

9 .41 Response submitted by AAC 

9 .42 Response submitted by AAC 

9.43 Response submitted by AAC 

9.44 Is enrollment in the third and fourth years of the bachelor's program sufficient to 
support regularly scheduled classes and laboratory work? 

D Yes D No ~ NIA (no students in the third and fourth years) 

9.45 Response submitted by AAC 

GENERAL COMMENTS: 

All five students enrolled in the program are currently online students. The administration reported 
that the Digital Entertainment and Game Design program is being hased out at this cam us. The 
expected termination date of the program is September 2012. 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation Explanation Page 

1 Section 3-l-303(a) The Campus Accountability Report (CAR) 15 
could not be verified. 

2 Sections 3-4-302 and 3-5-302 One general education instructor does not 19 
have sufficient documentation to qualify 
her to teach her assigned course. 

750 First Street , NE, Suite 980 • Washington, DC 20002- 4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 



ED00023739

CL_Review009597 Page 340 of 3295 

AUGUST 20-22, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION -AAC RESPONSE 

RECOMMENDATION 

The evaluation team offers the following recommendation for the campus' consideration: 

~tudent Parking: 

PAGE 52OF 55 

ome evening students 'ndicated that they were concerned about their r!'erceived adequacy of the campus 
security provided. ifhis was specific to when students arc required to use the adjacent _()fil"king lot for overflow 
parking during evenin sessions 
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NEW GRANT 

ITT Technical Institute 

14111 Airline Highway Suite 101 

Baton Rouge, LA 70817 

ACICS ID Code: 00023482 

Mr. William Wells, Director l(b)(6) ~itt-tech.edu) 

j(b)(6) t@itt-tech.edu 
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ITT Technical Institute 
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Chair Resource Center for Technology 

Student-Relations Specialist Westwood College 
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Paralegal University Medical Center 
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PROGRAMS OFFERED BY 
ITT Tech Baton Rouge 

aton ouge, B R LA 
CREDENTIAL AIR 
EARN ED (Certificate, 

Retention & Placement 
Diploma, Occupational Enroll: 
Associate's, Academic Full- 2011 2010 
Associate's, Bachelor's, Clock Qtr. time/Pa 
Master's, or Doctoral) APPROVED PROGRAM TITLE Hrs. Hrs. rt-time Ret. Pia. Ret. Pia. 

Academic Associate Business Management 970 90 23/10 0.00% 0.00% NA NA 

*Bachelor of Science Business Management 1896 180 0 0.00% 0.00% NA NA 

Bachelor of Science Project Management and 1940 180 20/3 0.00% 0.00% NA NA 
Administration: Project Management 
and Administration Option 

Academic Associate Business Administration 970 90 20/3 0.00% 0.00% NA NA 

Academic Associate Criminology and Forensic 981 90 60/ 13 0.00% 0.00% NA NA 
Technology 

Academic Associate Criminal Justice 1020 96 22/7 70.6% 58.3% 57.6% 33.3% 

Academic Associate Paralegal*** 981 90 16/6 0.00% 0.00% NA NA 

Academic Associate Paralegal Studies 1030 96 1/1 63.4% 0.00% 75% 0.00% 

Bachelor of Science Criminal Justice 1880 180 612 0.00% 0.00% 0.00% 0.00% 

Academic Associate Computer Drafting and Design 1140 96 15/4 75.4% 69% 80% 77.8% 

Academic Associate Drafting and Design Technology 1058 90 35/5 0.00% 0.00% NA NA 

Academic Associate Graphic Communications Design 1058 90 26/5 0.00% 0.00% NA NA 

Academic Associate's Visual Communications 1120 96 14/6 85.2% 50% 76.8% 0.00% 

Academic Associate Computer and Electronics 2110 96 22/10 71.8% 80.8% 78.3% 100% 
Engineering Technology 

Academic Associate Electrical Engineering Technology 1058 90 110/ 11 0.00% 0.00% NA NA 

Bachelor of Science Electronics and Communications 2110 180 4/0 0.00% 0.00% 0.00% 0.00% 
Engineering Technology 

** Bachelor of Science Electronical Engineering and 2127 180 4/0 0.00% 0.00% NA NA 
Communications Technology 

Academic Associate Information Technology-Computer 1120 96 3 1/4 71.8% 80.8% 0.00% 0.00% 
Network Systems 

Academic Associate Mobile Communications Technology 1058 90 4/7 92.6% 0.00% NA NA 

Academic Associate Network Systems Administration 1058 90 70/ 15 0.00% 0.00% NA NA 

Bachelor of Science Information Systems and 2164 180 7/ 1 0.00% 0.00% NA NA 
Cybersecurity 

Bachelor of Science Information Systems Security 2080 180 15/ 1 9 1.3% 0.00% NA NA 

Bachelor of Science Project Management 2040 180 912 76.3% 0.00% 94.4% 0.00% 

TOTAL El\'ROLLMENT: 650 
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* New Program - Has not enrolled students as of visit 

** New Program - Has students enrolled 

*** Reviewed on a separate New Program Visit Report 

INTRODUCTION 

PAGE 30F44 

The ITT Technical Institute, Baton Rouge, Louisiana campus was established in March 2007. The facility is 
centrally located in a strip mall adjacent to a major highway and is easily accessible from all directions. The 
campus consists of 21,800 square feet, which contain theory classrooms, laboratories, administrative offices, 
library, and bookstore. The facility has a capacity for 800 students and staff. Ample parking is available for 
students, staff, and visitors. 

The student population is 31 % female and 69% male, with 28% Caucasian, 36% African-American, and 2% 
Hispanic. Students' ages fall into non-traditional postsecondary age ranging from 17-60 years. 
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1. MISSION 
1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that 

are readily available and understandable to the public? 

[gj Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 

[gl Yes D No 

INSTITUTIONAL EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 

[gl Yes D No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 

[gl Yes D No 

1.09 Does the CEP describe the following? 

The characteristics of the programs offered. 

[gl Yes ONo 

The characteristics of the student population. 

[gl Yes D No 

The types of data that will be used for assessment. 

[gl Yes D No 

Specific goals to improve the educational processes. 

[gl Yes D No 

Expected outcomes of the plans. 

[gj Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 

Student retention. 

[gjYes ONo 

Student placement. 

[g!Yes D No D Not Applicable (new branch only) 

Level of graduate satisfaction. 

[gjYes D No D Not Applicable (new branch only) 

Level of employer satisfaction. 

[gjYes D No D Not Applicable (new branch only) 

Student learning outcomes. 

[gl Yes ONo 

1.11 Describe the student learning outcomes used by the campus in each program and how these outcomes are being assessed. 

[fhe key instruments used to assess student learning outcomes include the following· 
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Capstone Courses: he ITT Technical Institute, 1 aton !Rouge programs µti lize a capstone course to solidify the students' overall 
learning process and to determine the level of the students' understanding of the program objectives. Courses have been tracked 
since 2009 for class averages. [fhe institution will develop a history of data to be used for analyzing student learning outcomes in, 
future CEPs. Courses evidencing below standard results will be assessed for curriculum content and faculty delivery. 

Capstone ~ssessment I ata: or some programs, specific learning outcomes assessment is carried out through he application o 
assessment rubrics. As capstone outcomes assessment data become available,lfacul!): will review r ficiency levels achieved 
ra ates wit es ec o s ·fie outcomes and tak · ovement action as nee 

Student Engagement: Student engagement is measured by student attendance and the abil ity to complete program courses. 

Student Success: Student Success is measured by dividing the number of assing students by the number of student attempE] 

1.12 Are the following identified and described in the CEP? 

The baseline data for each outcome. 

[81 Yes D No D Not Applicable 

The data used by the campus to assess each outcome. 

[81 Yes D No D Not Applicable 

How the data was collected. 

[81 Yes D No D Not Applicable 

An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 
processes. 

[81 Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or improve retention 
and placement outcomes? 

[81 Yes D No 

I. 14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 

[81 Yes D No 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 

To meet student retention goals the institution will assess these goals as follows: 

-Student attrition will be reviewed on a monthly basis. 

-Student engagement will be measured by student attendance and the ability to complete program courses. 

-Student course evaluations will be administered at the end of each course to identify retention issues. 

-An annual campus survey is administered to identify underlying reasons for low retention. 

To meet placement goals the institution will utilize ITT reports submitted for campus accountability as a measuring tool. This 
activity will provide a consistent measure for tracking and analyzing retention rates. The institution will also utilize the data 
provided by ACICS as a measuring tool for evaluating their own perfonnance. Infom1ation related to the local economic outlook 
and networking opportunities by the career services department will be used as additional indicators of graduate placement 
success. Satisfaction surveys will be completed by graduates to provide an overview of graduate satisfaction with his/her program 
of study. These surveys are conducted upon graduation as well as one year later. 

1.16 Does the campus have documentation to show the following? 

(a) That the IEP has been implemented. 

[81 Yes D No 

(b) That specific activities listed in the plan have been completed. 

[81 Yes D No 

(c) That periodic progress reports have been completed. 
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[:gl Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized 
please describe the committee. 

A team consisting ot the director; (lean; assoc~ n; and clirectors of finance, ecruitment and career services developed the 
CEP. The ultimate responsibility for implementation of the CEP is the campus director, Mr. William Wells. Mr. Wells is qualified 
to ~mplement 1the CEP. !He joined TI echnical !Institute on v\pril 30, ~007, as the ilirector of recruitment and assumed 
responsibility for the Baton Rouge campus on une 20 120 I I. Mr. ells brings with him 14 tyears of pro rietary education 
experience. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 

[:gl Yes D No 

2. ORGANIZATION 
2.0 I Is the following information regarding the campus appropriately stated in the catalog? 

( c) Names of the administrators. 

[:g!Yes 0No 

2.02 Does the campus: 

(a) Adequately train its employees? 

[:gl Yes D No 

(b) Provide them with constant and proper supervision? 

[:gl Yes D No 

(c) Evaluate their work? 

[:gl Yes D No 

2.03 Is the administration of the campus efficient and effective? 

[:gl Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 

(a) Clearly understand their duties and responsibilities? 

[:gl Yes D No 

(b) Know the person to whom they report? 

[:gl Yes D No 

(c) Understand the standards by which the success of their work is measured? 

[:gl Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 

[:gl Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 

[:gl Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 

[:gl Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 

[:gl Yes D No D Not Applicable (initial applicants only) 
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2.09 Response submitted by Academic Administrative Center 

3. ADMINISTRATION 
3.0 I Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 

~Yes ONo 

3.02 Are all staff well trained to carry out administrative functions? 

~Yes ONo 

3.03 Who is the on-site administrator, and what are this person's qualifications? 

The cli rector, William " Bill" Mlells, ~s the on-site administrator for the lTT echnical ~nstitute, Baton Rouge campus. Mr. Wells 
joined [TT Technical Institute on April 30, !2007, as the director of recruitment and assumed responsibility for the Baton Rouge 
campus on June 20, 2011. Mr. Wells brings with him 14 iYears of woprieta!)' education experience. ►.Ie began as the director o 
training nd subsequently held positions as irector of admissions,tclirector o ommunications, and director of student services 
Mr. Wells graduated rom !Nicholls State University with a bachelor of rts in ass Communications. Prior to oversecin the 
Baton Rou e cam us Mr. Wells served as director of St. Rose cam us for two cars. 

3.04 Does the campus list degrees of staff members in the catalog? 

~Yes ONo 

If Yes, is appropriate evidence of the degrees on file? 

~Yes ONo 

3.05 ls there evidence that the campus keeps adequate records to support the following administrative operations? 

(a) Response submitted by Academic Administrative Center 

(b) Admissions. 

~Yes ONo 

(c) Response submitted by Academic Administrative Center 

(d) Response submitted by Academic Administrative Center 

(e) Guidance. 

~Yes ONo 

(f) Instructional resources. 

~Yes ONo 

(g) Supplies and equipment. 

~Yes ONo 

(h) The school plant. 

~Yes ONo 

(i) Faculty and staff. 

[8'.IYes ONo 

U) Student activities. 

~Yes ONo 

(k) Student personnel. 

[81 Yes D No 

3 .11 Do student files contain evidence of graduation from high school or the equivalent? 

~Yes ONo 
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3 .12 Are appropriate transcripts maintained for all students? 

[8l Yes O No 

PAGE 80F 44 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 

[8l Yes ONo 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 

[8l Yes ONo 

3.15 Does the campus maintain transcripts for all students indefinitely? 

[8l Yes ONo 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
students? 

[8l Yes O No 

4. RELATIONS WITH STUDENTS 
4.01 How many student files were reviewed during the evaluation? 

The team reviewed the files of 67 students whose names were selected from the 2011 Campus Accountability Report (CAR). The 
review included the fi les of 25 active, 12 graduates, and 29 dropped students. The team found the files to be complete with all 
required documentation. 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 

Processes outlined in section four of the self study were evaluated against actual campus activities and were accurately described. 
Training of all employees is ongoing and documented in employee files. The documentation provided in student files 
demonstrated that the campus maintains time and effort in ensuring that the campus meets high ethical standards. 

4.03 Does the campus have appropriate admissions criteria? 

[8l Yes O No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 

0 Yes [8'.INo 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of 
the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same 
admissions criteria)? 

[8l Yes ONo 

4.07 ls the admissions policy publicly stated? 

[8l Yes O No 

4.08 ls the admissions policy administered as written? 

[8l Yes O No 

4.09 Who is responsible for the oversight of sh1dent recruitment at the campus and what are this person's qualifications? 

The campus director of recruitment is Ms. Marva Kemp. Ms. Kemp has gained her experience in the admissions department since 
2001. Ms. Kemp has worked in three colleges prior to joining the current campus system of schools. During the past two years, 
Ms. Kemp has enrolled in and passed 18 modules of internal training. The modules include coaching new representatives, 
management, representative performance, compliance, business conduct and ethics. 

4.10 Describe the process for the recruitment of new students. 
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The central administration markets to prospective students through a number of methods, including Internet, television and radio 
advertising, direct mail, representative-generated personally developed leads, and refe1Tals. The campus seeks to attract students 
with the motivation and ability to complete the career-oriented educational programs offered by the campus. 

Representatives make presentations annually to adult and high school students. They discuss the programs offered by the campus, 
assess the interest and capability of each prospective student to attend, graduate and work in the career field related to the student's 
education, and if there's a fit between the prospective student and the standards of the campus, the representative then enrolls the 
students into a specific program of study. 

The campus also employs a community relations specialist who develops relationships with high school administrators, faculty, 
and other key influencers within the community to raise the awareness of the programs of study. A primary function of this area is 
to make presentations at local high schools, job fairs, and other related events. 

Recrniting policies and procedures as well as standards for hiring and training representatives are established centrally but are 
implemented at the local level. The director of recruitment (DOR), reports to the campus director and is responsible for the 
training and supervision of the campus' recruitment representatives as well as ensuring conformity with central administration 
policies and procedures. The institution's central administration's internal audit department reviews the recruiting practices relating 
to the execution and completion of enrollment agreements on an annual basis. Further, student recruitment activities are subject to 
regulation at both the state and federal level. 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 

l:8l Yes D No 

4.11 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the 
following? 

(a) Courses and programs. 

l:8J Yes D No 

(b) Services. 

l:8J Yes D No 

(c) Tuition. 

l:8l Yes D No 

(d) Terms. 

l:8J Yes D No 

(e) Operating policies. 

l:8J Yes D No 

4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future employment or 
income while a student, or as a result of other marketing activity? 

D Yes l:8J No 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 

D Yes l:8J No 

4.14 Are the titles of recruitment and enrollment personnel appropriate? 

1:8J Yes D No 

4.15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 

[gives ONo 

4.16 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 

l:8J Yes D No 
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4.18 Is there evidence that the campus properly awards transfer of credit? 

[8l Yes O No O Not Applicable 

PAGE 10OF 44 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
institution? 

[8l Yes 0No 

4.21 Is the standards of satisfactory academic progress policy published in the catalog? 

[8l Yes 0No 

JfYes, state the page number{s) where the standards of satisfactory academic progress policy is published? 

The SAP policy is published in the 2012-2013 Volume 20 catalog on pages 67-70. 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 

(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the norn1al program length. 

[8l Yes O No 

(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 

[8l Yes O No 

(c) Procedures for re-establishing satisfactory academic progress. 

[8l Yes O No 

( d) A definition of the effects of the following on the CGP A and successful course-completion percentage: 

Withdrawals. 

[8l Yes O No 

Incomplete grades. 

[8l Yes O No 

Repeated courses. 

[8l Yes O No 

Non-punitive grades. 

[8l Yes O No O Not Applicable (institution does not offer) 

Non-credit or remedial courses. 

[8l Yes O No O Not Applicable (institution does not offer) 

A probationary period. 

[8l Yes O No 

An appeal process. 

[8l Yes O No 

An extended-enrollment status. 

0 Yes O No [8l Not Applicable (institution does not offer) 

The effect when a student changes programs. 

[8l Yes O No O Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 

[8l Yes O No O Not Applicable (institution only offers one credential) 

The implications of transfer credit. 

[8l Yes 0No 
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4.23 Does the campus apply its SAP standards consistently to all students? 

[8l Yes O No 

4.24 Are students who are not making satisfactory academic progress properly notified? 

[8l Yes O No O Not Applicable (no students are in violation of SAP) 
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4.25 Is SAP evaluated at the end of each academic year or at 50% of the nonnal program length if the program is one academic year in 
length or shorter? 

[8l Yes O No 

4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must 
have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 

[8l Yes O No O Not Applicable (all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 

[8l Yes O No O Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 

[8l Yes O No 

4.29 Are students allowed to remain on financial aid during the probationary period? 

[8l Yes O No O Not Applicable (institution does not participate in financial aid) 

Jf Yes, is the student informed of this policy? 

[8l Yes ONo 

4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be making 
satisfactory academic progress? 

[8l Yes ONo 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating circumstances? 

[8l Yes O No O Not Applicable (institution does not have extended enrollment and/or does not participate in financial aid) 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 

[8l Yes O No O Not Applicable (institution does not have extended enrollment) 

4.33 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were 
any additional financial obligations waived? 

[8l Yes O No O Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 

[8l Yes O No 

4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 

The Satisfactory Academic Progress (SAP) policy is administered by Mr. Justin Dedden, dean of academic affairs. Mr. Dedden 
has served in this capacity since 2011. Prior to becoming academic dean Mr. Dedden served as a school (department) chair and as 
an adjunct faculty member in Lexington, Kentucky. Mr. Dedden has technical experience in administrative management and 
engineering. He earned a master's degree in Instructional Design and Technology from Walden University, Minneapolis, 
Minnesota, and a bachelor's degree in Industrial Technology from Eastern Kentucky University, Richmond, Kentucky. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 

[8l Yes ONo 

4.38 Does the institution fully disclose the terms, conditions, and application procedures regarding institutional scholarship and grant 
programs in its catalog? 

[8l Yes O No O Not Applicable (institution offers loans only) 
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4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and 
fees? 

[81 Yes D No 

4.40 Do the financial records of students clearly show the following? 

(a) Charges. 

[81 Yes D No 

(b) Dates for the posting of tuition. 

[81 Yes D No 

(c)Fees. 

[81 Yes D No 

(d) Other charges. 

[81 Yes D No 

( e) Payments. 

[81 Yes D No 

(f) Dates of payment. 

[81 Yes D No 

(g) The balance after each transaction. 

[81 Yes D No 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

[8]Yes ONo 

If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 

[81 Yes D No D Not Applicable 

4.42 Is the effective date listed on announcements of changes in tuition and fees? 

[81 Yes D No D Not Applicable (institution has not changed tuition or fees) 

4.43 Is the institution's refund policy published in the campus catalog? 

[81 Yes ONo 

4.44 .ls the refund policy fair, equitable, and applicable to all students? 

[81 Yes ONo 

4.45 Is the campus following its stated refund policy? 

[81 Yes ONo 

4.46 Does the campus offer financial aid? 

[81 Yes D No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 

Ms. Tracy Jeansonne, director of finance, is responsible for the ongoing training of the financial aid staff. Ms. Jeansonne began 
employment with the campus in 2010 in the financial aid department. Ms. Jeansonne has eleven years of experience as a police 
advisor and crime investigator and has also worked in training and logistics. 

4.48 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 

[81 Yes D No 

4.49 Are final student financial aid award detern1inations made by administrative individuals who are not responsible for recruitment? 

[81 Yes D No 



ED00023753

CL_Review009611 Page 354 of 3295 

V ER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE PAGE 13 0F 44 

4.50 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures 
and changes in the field? 

[81 Yes D No 

4.51 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 

The central administration's student financial services department regularly sends each school updates and/or changes pertaining 
to financial aid as they occur and periodically conducts training sessions for all financial aid personnel via telecommunication 
links. The campus also receives timely and appropriate updates from other agencies involved in the financial aid process. The 
director of finance conducts training sessions with the financial aid coordinators as part of the coordinators weekly staff meetings 
to ensure all financial service employees are current on regulations. 

4.52 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 

[81 Yes D No 

4.53 Does the campus provide discounts for cash received in advance of the nonnal payment schedule? 

D Yes [81 No (Skip to Question 4.54.) 

4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 

The campus holds student orientation sessions for each group of starting students. Family and friends are invited to accompany 
new students to this orientation event. The campus provides student se1vices to assist students with miscellaneous needs affecting 
retention such as transportation options, housing information, part-time employment opportunities, and other routine aid required 
of students. 

Faculty members tutor students as they are identified to ensure the academic success. These sessions are held to accommodate the 
schedule of the student. 

The campus also has formal ongoing programs in place to assist students with resume writing, interview preparation, and 
employment search techniques. Faculty and career services staffs are jointly involved in the advisement and preparation of 
students in these matters. The career services staff and faculty invite guest speakers from the various industries involved in the 
technologies taught on campus to make timely and appropriate presentations to students; topics range from trends in the industry, 
to specific company information, to advice on candidacy improvement of students as they progress through their employment 
search. Student tours of company faci lities and student interviews on company sites are occasionally undertaken to supplement the 
on-campus assistance efforts. 

4.55 Are fo llow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of 
the campus' graduates? 

[81 Yes D No D Not Applicable 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for credit 
hour programs and/or clock-to-credit hour programs, including conversion ratios? 

[81 Yes D No 

4.57 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's qualifications? 

Ms. Niki McKinney is the director of career se1vices and has been with the institution since 2002. Ms. McKinney has held her 
position at this campus since 2009 and is responsible for building the employer base, and training current staff, and working with 
students to assist them in resume writing. Ms. McKinney stays current on local employment issues via memberships and training 
within the community. 

4.58 Does the institution offer employment assistance to all students? 

[81 Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

4.59 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

4.60 Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the AIR) the same 
as the ending enrollment reported on the previous year's CAR? 

[81 Yes 0No 
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4.61 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 

[81 Yes D No D Not Applicable 

4.62 Are students who receive financial aid counseled concerning their student loan repayment obligations? 

[81 Yes 0No 

4.63 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 

The campus promotes student loan repayment early in the enrollment process. A copy of the U.S. Department of Education's 
(DOE) publication Funding Education Beyond High School: The Guide to Federal Student Aid 2011/2012 is made available to 
students when enrolling. The handbook addresses the various financial aid programs available, eligibility requirements, how to 
apply, deadlines, in addition to repayment rights and responsibilities. Each borrower is also provided with a copy of his/her Cost 
Summary and Payment Addendum to Enrollment Agreement (CSPA) which outlines the specific financial obligations for the 
academic year (three academic quarters). During each subsequent academic year, a new CSPA is provided and a financial aid 
coordinator reviews any changes with the student. Each student is advised during his/her initial interview and during the second 
week of class when an entrance interview is done. They are further advised at the beginning of each subsequent academic year 
during their campus tenure. Finally, when they leave the campus, an exit interview is conducted covering responsibilities to 
student loans, an overview of balances due for loans, the grace period for loans, and different payment options are reviewed. The 
student is given a debt management guide, deferment eligibility chart, and a repayment estimator chart to help assist in making 
decisions about their student loans. Contact numbers and e-mail addresses of lending institutions and other important offices are 
provided to students for possible future use. Exit interview documents are sent by certified mail if the student is unavailable for an 
interview. The campus measures the effectiveness of the program by the cohort default rates issued annually by the Department of 
Education (DOE). 

4.64 Describe the extracurricular activities of the institution (if applicable). 

The campus sponsors and encourages students to join campus sponsored student clubs and professional organizations such as: 
ACJA (American Criminal Justice Association); NTHS (National Technical Honor Society); W1iting Club; Certification 
Workshops; Community Blood Drives; and Annual American Red Cross CPR Classes. 

GENERAL COMMENTS: 

The back up documentation supplied to the team by the campuses corporate office for the 201 l Campus Accountability Report 
(CAR) sorted by program and student name, Student ID, Reporting Year Entry, Transfer In/Out Gender and Ethnic. This report 
was 67 pages. It did not identify the activity of each individual student during the year. The final page of each section lists by 
number the activity of all the students. However, the only way for the team to track each student's activity is to manually create a 
spreadsheet documenting the number of times a student is listed on various reports. 

The campus is to be commended because they took the time during the visit and created a single back-up document that the team 
was able to use for a complete review of the files that identified all the activities of a student within the CAR (Campus 
Accountability Report). 

5. EDUCATIONAL ACTIVITIES 
5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 

laws? 

[81 Yes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 

Mr. Justin Dedden is the dean of academics affairs he oversees all of the educational activities on this campus. He holds a 
bachelor's degree in IndustJial Technology from Eastern Kentucky University and a master's degree in Instructional Design & 
Technology from Walden University. He has been in the field of education, specifically at ITT Technical Institute for four years. 
He was a school chair and adjunct professor at the Baton Rouge campus before becoming the dean. 

5.03 Does this person have appropriate academic or experiential qualifications? 

[81 Yes D No 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
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The job descriptions of program chairs and the academic dean grant a sufficiently broad range of authority to ensure that each is 
capable of exercising his or her assigned administrative and supervisory duties. Additionally, teaching loads, if any, are 
substantially reduced to provide an ample allotment of time to perform those duties. In interviews with program administrators, 
each stated that they have sufficient authority, time, and latitude to carry out their responsibilities. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 

i:8]Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 

i:8]Yes 0No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 

i:8]Yes 0No 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 

D Yes 1:8] No (Skip to question 5.10) 

5.10 Are the educational programs consistent with the campus mission and the needs of its students? 

1:8] Yes D No 

5 .11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 

1:8] Yes D No 

5.12 What provisions are made for individual differences among students? 

The students are connected to a faculty member for tuto1ing needs. The team confinned this through interviews with faculty, 
students, and the dean of academic affairs. Also, special accommodations are made for students as needed. The dean of academic 
affairs helps students connect with faculty members for tutoring needs and for help with test-taking methods. Students enrolling 
with pervious college credit may receive transfer credits in their program of study as long as they meet the policy. Other student 
differences are addressed within the guidelines established by the central offic.e. 

5.13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 

For curriculum evaluation and revision, input is received from faculty, students, graduates, employers of graduates, local advisory 
committees, national chairs, curriculum committees, and outside consultants hired by the central office. Utilization of these 
resources is substantially equal across program curricula. An on line Internet forum is also available so that faculty may share their 
ideas with other faculty within the system of ITT Technical Institute campuses. 

5 .14 Does the faculty participate in this process? 

1:8] Yes D No 

5.16 If the institution awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus 
adheres? 

1:8] Yes D No DNA ( institution does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 

1:8] Yes D No 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 

1:8] Yes D No 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5 .19) 

Facilities 

i:8]Yes 0No 

Instructional equipment 

1:8] Yes D No 
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Resources 

[8l Yes O No 

Personnel 

[8l Yes O No 
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5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 

[8l Yes O No 
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5.20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 

[8l Yes ONo 

5.21 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 

[8l Yes ONo 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 

[8l Yes ONo 

5.23 Have facu lty transcripts from institutions not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the 
National Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials 
awarded by institutions in the United States? 

[8l Yes O No O Not Applicable (no faculty members hold foreign credentials) 

5 .24 Is there documented evidence of a systematic program of in-service training at the campus? 

[8l Yes O No 

If Yes, how is this documented? 

In-service meetings are held once every quarter. Copies of the schedule of in-service training, minutes of training sessions, and 
signed attendance sheets were provided to the team. Copies of certificates of completion for the in-service sessions attended were 
found in faculty's files and interviews with faculty confirmed their participation. In-service topics included policies and 
procedures, teaching strategies, the importance of rubrics and raising student standards. 

5.25 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 

[8l Yes ONo 

5.26 .ls there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

[8l Yes ONo 

5.27 .ls there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 

[8l Yes O No 

5.28 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 

[8l Yes ONo 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 

[8l Yes O No 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree program 
taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 

[8l Yes O No 
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6. EDUCATIONAL FACILITIES 
6.0 I Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 

situation and any other pertinent infonnation). 

he ITT Tech Baton Rouge campus is located in an area that is adjacent to a major thoroughfare and Interstate highway making it 
easyl}or students to each. The campus consist of 21~800 square feet, which contain theory classrooms, ,aboratories, 
administrative offices, ibrary, and ~ookstore. he acility has a capacity for 800 students and staff. here is ample parking 
available for students, staff, and visitors. The facility is in com liance with the Americans with isabilities Act (ADA as well as 
other federal state, and local ordinances and regulations 

6.02 Does the campus uti lize any additional space locations? 

OYes ~No 

6.03 Does the campus utilize learning sites? 

OYes ~No 

6.04 Are all facilities (including additional space and learning-site locations) appropriate for the size of the student population and the 
programs offered? 

~Yes ONo 

6.05 Are the following appropriate to suppott the student population and the programs offered at all locations (including additional 
space and learning-site locations)? 

(a) Equipment. 

~Yes ONo 

(b) Instructional tools. 

~Yes ONo 

(c) Machinery. 

~Yes ONo 

6.06 ls there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation regulations? 

~ Yes D No O Not Applicable 

7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if approp1iate)? 

The catalog used during the evaluation site visit is ITT Technical Institute, Baton Rouge, Louisiana, 2012-2013 Catalog, Volume 
20. 

7.02 Does the self-study accurately po1tray the campus? 

~Yes ONo 

7.03 Does the campus publish a catalog that is appropriately p1inted and bound and provided to all enrolled students? 

~Yes ONo 

7.04 Does the catalog contain the following items? 

(a) A table of contents and/or an index. 

~Yes ONo 

(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 

~Yes ONo 

(c) The names and titles of the administrators. 
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~Yes 0No 

( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 

~Yes 0No 

(e) A statement of accreditation 

~ Yes D No D Not Applicable (initial applicant) 

(t) A mission statement. 

~Yes 0No 
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(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the 
area of teaching specialization. 

~Yes 0No 

(h) An academic calendar. 

~Yes 0No 

(i) A full disclosure of the admission requirements. 

~Yes 0No 

(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of 
all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock 
hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed to work 
in the field; and any additional requirements that must be met to complete the curriculum. 

~Yes 0No 

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 

~Yes 0No 

(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

~Yes 0No 

(m) A definition of the unit of credit. 

~ Yes D No D Not Applicable (The institution does not award credit) 

(n) A complete explanation of the standards of satisfactory academic progress. 

~Yes 0No 

(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 
completion of each. 

~Yes 0No 

(p) The transfer of credit policy. 

~Yes 0No 

(q) A statement of the tuition, fees, and any other charges. 

~Yes 0No 

(r) A complete and accurate listing of all scholarships offered. 

~ Yes D No D Not Applicable (no scholarships offered) 

(s) The refund policy. 

~Yes 0No 

(t) A statement describing the student services offered. 

~Yes 0No 
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(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 

[8l Yes O No O Not Applicable (initial applicants only) 

7.05 Does the institution offer degree programs? 

[8l Yes O No 

If Yes, does the catalog contain the following? 

(a) An explanation of the course numbering system (for all levels). 

[8l Yes O No 

(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 
bachelor's degrees only). 

[8l Yes O No 

(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 

[8l Yes O No 

(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 

[8l Yes O No 

7.06 Does the institution offer courses and/or programs via distance education? 

[8l Yes O No (Skip to Question 7.07.) 

If Yes, does the catalog contain the following? 

(a) A description of each mode of delivery used for distance education courses. 

[8l Yes ONo 

(b) Any additional or different admissions requirements for students taking distance education courses. 

0 Yes O No [8l Not Applicable (there are no additional or different admissions requirements) 

( c) A description of any tests used to determine access to distance education. 

0 Yes O No [8l Not Applicable (no additional tests are given) 

(d) A description of the resources and equipment the students must have to avail themselves of distance education instruction. 

[8l Yes O No 

(e) Costs and fees associated specifically with distance education. 

0 Yes O No [8l Not Applicable (there are no additional costs and fees) 

7.07 Does the catalog contain an addendum/supplement? 

0 Yes [8l No (Skip to Question 7.08.) 

7.08 Is the catalog available online? 

[8l Yes O No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 

[8l Yes O No 

7.09 Does the campus utilize a multiple-school catalog? 

0 Yes [8l No (Skip to Question 7.10.) 

7.10 Is all advertising and promotional literature, including the campus' Web site, truthful and dignified? 

[8l Yes O No 

7.11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 

[8l Yes O No 

7.12 Where does the campus advertise (publications, online, etc.)? 
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The campus advertises through television commercials, the internet, mailers, and brochures. 

Are the advertisements under acceptable headings? 

l:8l Yes 0No 

7.13 Does the campus use endorsements, commendations, or recommendations in its advertising? 

l:8l Yes D No (Skip to Question 7.14.) 
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If Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of the 
advertisement? 

l:8l Yes D No 

7.14 Does the campus utilize services funded by third parties? 

D Yes l:8l No (Skip to Question 7 .15.) 

7.15 Does the campus avoid offe1ing monetary incentives to attract students or for failure in job placement? 

l:8l Yes D No 

7.16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 

[gl Yes D No D Not Applicable (institution does not participate in financial aid) 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
8.01 Does the campus develop an adequate base of library resources? 

[81 Yes 0No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 

[gl Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the 
learning process? 

[gl Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 

l:8l Yes 0No 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 

The current spending of the library budget is $944.85, all of which is allocated for publications. 

8.10 ls there evidence that the faculty have major involvement in the selection of library resources? 

l:8l Yes D No 

8.11 Are the library hours adequate to accommodate the needs of all students? 

l:8l Yes 0No 

8.13 ls the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 

l:8l Yes D No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, 
and is evidence of student use documented? 

[gl Yes D No D Not Applicable (no interlibrary agreements) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 

[gl Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 

l:8l Yes D No 
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8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular 
and educational offerings and to enhance student learning? 

[81 Yes D No 

9. PROGRAM EVALUATION 
Academic associate's degree in Electrical Engineering Technology 

Academic associate's degree in Computer and Electronics Engineering Technology 

Bachelor's degree in Electronics and Communications Engineering Technology 

9.01 See response from AAC 

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

[81 Yes 0No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Christopher McCullough is the chair of School of Electronics Technology. Mr. McCullough holds a master's degree in 
Aeronautical Science and a bachelor's degree in Business Management. Additional educational background includes certification 
from Contem Leaming Series Electrical and Instrumentation and National Center for Construction Education and Research 
(NCCER). Mr. McCullough was an adjunct instructor from December 2009 unti l 2010, and program chair 2010 until present. Mr. 
McCullough is well qualified to chair the school of electronics technology. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[8]Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

[81 Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[81 Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[81 Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[81 Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The school utilizes community support with program advisory meetings held on a biannual basis. The last program advisory 
committee was conducted on April 12, 2012, with four members in attendance. Another meeting is scheduled for October 24, 
2012. The program has seven adjunct instructors that work fulltime in their career fields, providing valuable real life input to the 
program content. 

9.08 Are these resources sufficient? 

[81 Yes 0No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

[81 Yes 0No 
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9 .11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No [8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No [8J NA 

9.15 Are course prerequisites being followed? 

[8J Yes D No 

If No, insert the section number in parentheses and explain: 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[8J Yes D No 

(b) Course numbers 

[8J Yes D No 

(c) Course prerequisites and/or corequisites 

[8J Yes D No 

( d) Instructional contact hours/credits 

[8J Yes D No 

(e) Learning objectives 

[8J Yes D No 

(f) Instructional materials and references 

[8J Yes D No 

(g) Topic.al outline of the course 

[8J Yes D No 

(h) Instructional methods 

[8J Yes D No 

(i) Assessment c1iteria 

[8J Yes D No 

(j) Method of evaluating students 

[8J Yes D No 
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(k) Date the syllabus was last reviewed 

0 Yes O No 

PAGE23 0F 44 

For ct1mpuses P"rticip"ti11g i11 Title IV th"t h"ve lecture courses in credit hour programs or clock-to-cre,lit hour programs only: 

(I) Out-of-class work assignments that support the learning objectives for the course 

0 Yes 0 No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

0 Yes 0No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-l-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
1included as any percentage of the final grade. 

he team did note that a number of the syllabi in the academic associate's degree program in Electrical Engineering Technology did in 
act meet the homework or out of class req_uirements. These syllabi were revised after October 2011. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

0 Yes O No 

9.18 Are the courses available when needed by the student in the nom1al pursuit of a program of study? 

0 Yes O No 

9. 19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountabili ty Report (formerly AIR) submitted to the Council? 

0 Yes O No ONA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls were made to employers for the following program: 

• Academic associate's degree in Electrical Engineering Technology - 9 

• Academic associate's degree in Computer and Electronics Engineering Technology - no graduates 

• Bachelor's degree in Electronics and Communications Engineering Technology - no graduates 

How many calls to employers or graduates were successful? 

The following number of calls, by program, were successful: 

• Academic associate's degree in Electrical Engineering Technology - 9 

• Academic associate's degree in Computer and Electronics Engineering Technology - no graduates 

• Bachelor's degree in Electronics and Communications Engineering Technology - no graduates 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

All of the calls where contact was made confirmed the employment of the graduates as reported on the 201 l CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

0 Yes O No 0 Not Applicable 
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9.21 Does the campus participate in Title IV financial aid? 

[8J Yes O No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

[8J Yes ONo 0 Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

The following statement explaining credit hours is found in the current catalog, volume 20 ~ge 59: 

CREDIT HOUR 

A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of 
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may 
vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and the 
size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each week' 
during the program course. 

!Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at 
lleast 10 clock hours of classroom activities and at least 20 clock hours of outside yreparation; (b) at least 20 clock hours o 
llaboratory activities; or (0 at least 30 clock hours of extems i racticum or clinical com nent. A clock hour is 50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

[8J Yes O No O Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 

he team observed graded homework sam les as evidence that out-of-class work is being evaluated. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[8J Yes O No 

(b) Instructional equipment 

[8J Yes O No 

( c) Resources 

[8J Yes ONo 

(d) Personnel 

[8J Yes ONo 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

[8J Yes O No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 

[8J Yes O No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[8J Yes O No ONA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

[8J Yes ONo 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[8J Yes O No O Not Applicable (no students in the second year) 
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9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

[81 Yes D No DNA, (no students in the third and fourth years) 

9. PROGRAM EVALUATION 
Bachelor's degree in Information Systems and Cybersecurity 

Bachelor's degree in Information Systems Security 

Bachelor's degree in Project Management: Information Technology Option 

Academic Associate's degree in Network Systems Administration 

Academic Associate's degree in Mobile Communications Technology 

Academic Associate's degree in Computer Network Systems 

9.01 If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

[81 Yes ONo 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Richard Raether is the chair of Information Technology. Mr. Raether holds a bachelor's degree in Computer Science from 
Louisiana State University. Mr. Raether does not hold any industry certifications. Prior to his current role of IT chair, he was an 
adjunct instrnctor on campus. Additionally, Mr. Raether has worked in data analysis and served as SQL database manager at 
various companies. He also has background in project management and computer programming. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[81 Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

[8]Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[81 Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[81 Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[81 Yes D No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 

OYes ONo 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The team finds that the program fulfills required community participation as evidenced by the existence of an information 
technology advisory board. 

There are currently two guest speakers and a cooperative capstone project scheduled as follows: 

• Week of October 16, 2012, guest speaker, Mr. Ferris, Louisiana State Police High Tech Crimes Unit and ITT criminal 
justice instructor, to speak and demonstrate forensic software 



ED00023766

CL_Review009624 Page 367 of 3295 

V ER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE PAGE260F 44 

• Week of October 20, 2012, guest speaker, Ms. April Baxter, former cryptologic analyst with US Navy and ITT graduate, 
to speak on c1yptology 

• Capstone Project for MC2799 course - Project includes planning and implementation of a wireless infrastructure for the 
Live Oaks apartment complex by mobile communications program's first graduating class. This project is in planning 
stage and awaiting approval from apartment complex management and ITT corporate office. A proposal is being 
generated by project lead, Ms. Heath, adjunct instructor, with input from the four graduating students. The students 
completed an initial site survey as part of a field trip to the site the week before the teams visit. 

9.08 Are these resources sufficient? 

l:8J Yes O No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

l:8J Yes O No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

0 Yes O No l:8J NA, (these elements are not part of the program or no student is far enough along in the program) 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

[:8J Yes O No ONA 

9.15 Are course prerequisites being followed? 

i:8J Yes O No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

( a) Title and course descriptions 

l:8J Yes O No 

(b) Course numbers 

l:8J Yes O No 

(c) Course prerequisites and/or corequisites 

l:8J Yes O No 

( d) Instructional contact hours/credits 

l:8J Yes O No 

( e) Leaming objectives 

[:8JYes 0No 

(f) Instructional materials and references 

l:8J Yes O No 

(g) Topical outline of the course 

l:8J Yes O No 

(h) Instructional methods 

[:8JYes 0No 
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(i) Assessment criteria 

[8J Yes O No 

U) Method of evaluating students 

[8J Yes O No 

(k) Date the syllabus was last reviewed 

[8J Yes O No 

For campuses participati11g i11 Title IV that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 

(I) Out-of-class work assignments that support the learning objectives for the course 

0 Yes [8J No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

0 Yes [8J No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-l-513(a) and Glossary): Course syllabi do 11ot include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
1included as any percentage of the final grade. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

[8J Yes ONo 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[8J Yes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[8J Yes O No ONA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

Ten calls were made for the academic associate's degree in Computer Network Systems. 

There are no graduates for the other five programs listed on this report. 

How many calls to employers or graduates were successful? 

Six calls were successful for the academic associate's degree in Computer Network Systems. 

How many of the calls where contact was made with employers or graduates confinned the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

Employment was verified in the six successful calls for the academic associates degree in Computer Network Systems. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

[8J Yes O No O Not Applicable 

9 .21 Does the campus pa1ticipate in Title IV financial aid? 

[8J Yes O No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition ofa credit hour? 

[8J Yes O No O Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

The following statement explaining credit hours is found in the current catalog, volume 20 page 59: 

CREDIT HOUR 
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A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of 
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may 
vary depending on the instmctor's delivery 111ethod and style, the student's background, demonstrated effort and capability, and the 
size and composition of the class, ,notwithstanding the amount of time spent on class activities and student preparation each week 
during the program course. 

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) 
at least 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at least 20 clock hours of 
laboratory activities; or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 

he team observed graded homework samples as evidence that out-of-class work is being evaluated. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes ONo 

(b) Instmctional equipment 

~Yes ONo 

( c) Resources 

~Yes ONo 

( d) Personnel 

~Yes ONo 

9.26 Are all faculty assigned to teach in no more than three fie lds of instruction, with no more than five preparations? 

~Yes ONo 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

~Yes ONo 

9.281s the size of the faculty appropriate to the total student enrollment? 

~Yes ONo 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

~Yes ONo 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

~ Yes D No D N A, (no students in the third and fourth years) 

9. PROGRAM EVALUATION 
Bachelor's degree in Project Management Administration 

Academic Associate's degree in Business Management 
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9.01 See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. K'Mesha Anderson is the lead instructor for the bachelor's degree in Project Management Administration and the academic 
associate's degree in Business Management programs and was appointed as lead instructor August 2012. Ms. Anderson holds a 
master of business administration degree and a bachelor's of science degree in Business Administration from the University of 
Phoenix, Baton Rouge, Louisiana. She is also enrolled in a Counseling program at the University of Arkansas. Ms. Anderson's 
professional experience includes ownership of her own business, as well as two years of managerial positions with CBI Insurance 
and Care Management Company. She also has four years teaching experience, two years as a corporate trainer for PCA 
Educational services and two years in higher education. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

1:8] Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

1:8] Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

1:8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

D Yes D No 1:8] Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes D No 1:8] Not applicable (new branch only) 

The bachelor's in Project Management Administration and the academic associate's in Business Management programs are new 
and there no graduates reported in the 2011 CAR. 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 

1:8] Yes D No 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The team was provided with one community activity form that reflected that students developed a fund raising activity for a Girl 
Scout troop as part of a project management exercise. The team was also advised that a program advisory committee is in the 
process of being developed and a meeting was scheduled for October 24, 2012. 

9.08 Are these resources sufficient? 

1:8] Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

1:8] Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No 1:8] NA, (these elements are not part of the program or no student is far enough along in the program) 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes 1:8] No ONA 

9.15 Are course prerequisites being followed? 
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[8JYes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[8JYes 0 No 

(b) Course numbers 

[8J Yes D No 

(c) Course prerequisites and/or corequisites 

[8J Yes 0No 

(d) Instructional contact hours/credits 

[8J Yes 0No 

(e) Leaming objectives 

[8J Yes 0No 

(t) Instructional materials and references 

[8J Yes 0No 

(g) Topical outline of the course 

[8J Yes D No 

(h) Instructional methods 

[8J Yes D No 

(i) Assessment criteria 

[8J Yes 0No 

G) Method of evaluating students 

[8J Yes 0No 

(k) Date the syllabus was last reviewed 

[8J Yes 0No 

PAGE 30OF44 

For cm11puses participati11g i11 Title IV that have lecture courses i11 credit hour programs or c/ock~to-cre,lit hour programs 011/y: 

(I) Out-of-class work assignments that support the learning objectives for the course 

D Yes [8JNo 

(111) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

D Yes [8:]No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectivesJ or most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were re u· d and homework assignments were not 
jncluded as any percentage of the final grade. 

9. I 7 Do students confirm that they receive a course syllabus and that it is followed? 

[8J Yes 0No 

9.18 Are the courses available when needed by the student in the nom1al pursuit of a program of study? 

[8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountabili ty Report (formerly AIR) submitted to the Council? 

D Yes D No [8J NA, (there have been no graduates) 



ED00023771

CL_Review009629 Page 372 of 3295 

V ER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) REEVALUATION - AAC RESPONSE 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

0 Yes O No [8J Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 

[8J Yes O No (Skip to question 9.24) 

PAGE 31 OF 44 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

[8J Yes ONo 0 Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

The following statement ex laining credit hours is found in the current catalog volume 20 age 59: 

CREDIT HOUR 

A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of 
time spent on class activities and student preparation each week during the _program course. The learning that actually occurs may 
vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and the 
size and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each week 
during the program course. 

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at 
~east 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at !least 20 clock hours of 
!laboratory activities; or (0 at least 30 clock hours of externsgip or practicum or clinical comQQnent. A clock hour is 50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

0 Yes [8J No O Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

he team observed graded homework samples as evidence that out-of-class work is being evaluated. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[8J Yes O No 

(b) Instructional equipment 

[8J Yes ONo 

( c) Resources 

[8J Yes ONo 

(d) Personnel 

[8J Yes ONo 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

[8J Yes ONo 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

[8J Yes O No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[8J Yes O No ONA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

[8J Yes O No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
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ISi Yes D No D Not Applicable (no students in the second year) 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

ISi Yes D No DNA, (no students in the third and fourth years) 

GENERAL COMMENTS: 

The team wishes to commend the campus on its very professional and accommodating staff, clean and inviting study areas, 
exceptional )ibrary and learning resources that are available to the students, and the overall academic environment and dedication to 
student success. ll3ased on interviews with students, the team concludes that students generally expressed appreciation for their 
instructors and their willingness to help students understand and complete learning outcomes. 

9. PROGRAM EVALUATION 
Bachelor's degree in Criminal Justice 

Academic Associate's degree in Criminology and Forensic Technology 

Academic Associate's in degree Criminal Justice 

9.01 See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. George Cravins is the chair of the School of Criminal Justice and was appointed to the chair position in October 2010. He 
holds a juris doctor degree from Southern University Law Center, Baton Rouge, Louisiana, and has earned a bachelor's degree in 
Industrial Engineering, from Florida A&M University, Tallahassee, Florida. Mr. Cravins practiced law for four years and has 
taught in secondary education for two years and has taught in higher education for three years. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

ISIYes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

ISIYes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

ISi Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

Academic associate's in Criminal Justice program 

ISi Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

ISi Yes D No D Not applicable (new branch only) 

Bachelor's in Criminal Justice and academic associate's in Criminology and Forensic Technology program 

D Yes D No ISi Not applicable (new branch only) 

( c) Student placement rate of 58% 

D Yes D No ISi Not applicable (new branch only) 

The bachelor's in Criminal Justice degree program is m a teachout and academic associate's in Criminology and Forensic 
Technology is a new program. 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 
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ISIYes 0No 

9.07 List the community resources and how they are utilized to enrich the program(s). 

Students have taken field trips to local county jail facilities as well as the state prosecutors cyber crime unit and court facilities. 
Guest speakers have included federal , state and local law enforcement officials as well as forensic specialists within the 
community outreach program. All of the instructors in the programs work in law offices or law enforcement settings in the 
community or did so until recently. A program advisory committee meets twice per year. Students in the programs will have the 
opportunity of participating in an externships that were being developed during which students may work in law enforcement 
settings in the community. 

9.08 Are these resources sufficient? 

ISIYes 0No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

ISIYes 0No 

9. I I For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No ISi NA, (these elements are not part of the program or no student is far enough along in the program) 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No ISJNA 

9.15 Are course prerequisites being followed? 

ISi Yes D No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

ISi Yes D No 

(b) Course numbers 

ISi Yes 0No 

( c) Course prerequisites and/or corequisites 

ISi Yes 0No 

( d) Instructional contact hours/credits 

ISi Yes 0No 

(e) Learning objectives 

ISi Yes 0No 

(t) Instructional materials and references 

ISi Yes 0No 

(g) Topical outline of the course 

ISi Yes D No 

(h) Instructional methods 

ISi Yes 0No 
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(i) Assessment criteria 

[8J Yes O No 

U) Method of evaluating students 

[8J Yes O No 

(k) Date the syllabus was last reviewed 

[8J Yes O No 

For campuses participati11g i11 Title IV that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 

(I) Out-of-class work assignments that support the learning objectives for the course 

0 Yes [8J No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

0 Yes [8J No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-l-513(a) and Glossary): Course syllabi do 11ot include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
1included as any percentage of the final grade. 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 

[8J Yes ONo 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[8J Yes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[8J Yes O No ONA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

There were no calls made to employers or graduates of the bachelor's of science in Criminal Justice and Forensic Technology 
program because the programs did not report any graduates from these programs. There were eight calls made to employers of 
graduates in the associate's degree Criminal Justice program. 

How many calls to employers or graduates were successful? 

There were three successful calls to employers of graduates in the associate's degree in Criminal Justice program. 

How many of the calls where contact was made with employers or graduates confinned the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confinnations. 

There were three calls that confirmed the employment of graduates of the associate's degree in Criminal Justice program. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

[8J Yes O No O Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 

[8J Yes O No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

[8J Yes O No O Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

The following statement explaining credit hours is found in the current catalog, volume 20 page 59: 

CREDIT HOUR 
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A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of 
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may 
vary depending on the instmctor's delivery 111ethod and style, the student's background, demonstrated effort and capability, and the 
size and composition of the class, ,notwithstanding the amount of time spent on class activities and student preparation each week 
during the program course. 

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at 
least 10 clock hours of classroom activities and at least 20 clock hours of outside _preparation; (b} at least 20 clock hours of 
laboratory activities; or ( c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

~ Yes D No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 

he team observed graded homework samples as evidence that out-of-class work is being evaluated. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes ONo 

(b) Instructional equipment 

~Yes ONo 

( c) Resources 

~Yes ONo 

( d) Personnel 

~Yes ONo 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

~Yes ONo 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

~Yes ONo 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

~ Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

~Yes ONo 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 

D Yes D No ~NA, (no students in the third and fourth years) 

GENERAL COMMENTS: 

The team wishes to commend the campus on its very professional and accommodating staff, clean and inviting study areas, exceptional library 
and learning resources that are available to the students, and the overall academic environment and dedication to student success. [Based on 
interviews with students, the team concludes that students generally ~ressed appreciation for their instructors and their willingness to @lp 
students understand and com lete learning outcomes. 

9. PROGRAM EVALUATION 
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Academic associate's degree in Paralegal Studies 

9.01 See response from AAC 

If No for th.is campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

~Yes ONo 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. George Cravins is assigned to administer the paralegal program. Mr. Cravins has a juris doctorate from Southern University 
Law Center, Baton Rouge, Louisiana and a bachelor's degree in Industrial Engineering from Flo1ida A & M University, 
Tallahassee, Florida. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

~ Yes O No O Not applicable (new branch only) 

(b) Student placement rate of 58% 

0 Yes O No ~ Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The paralegal program has a active advisory board that consists of attorneys and paralegals in the community. The program 
utilizes these attorneys to help with the placement of externsh.ip students. The students have gone on field trips to the courthouse, 
law offices, and city clerks offic-e. 

9.08 Are these resources sufficient? 

~Yes ONo 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

~Yes ONo 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

0 Yes O No ~ NA, (these elements are not part of the program or no student is far enough along in the program) 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

OYes ONo ~NA 

9.15 Are course prerequisites being followed? 

~Yes ONo 

9. I 6 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

~Yes O No 
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(b) Course numbers 

[8l Yes O No 

( c) Course prerequisites and/or corequisites 

[8l Yes O No 

( d) Instructional contact hours/credits 

[8l Yes O No 

(e) Leamjng objectives 

[8l Yes ONo 

(t) Instructional materials and references 

[8l Yes ONo 

(g) Topical outline of the course 

[8l Yes ONo 

(h) Instructional methods 

[8l Yes ONo 

(i) Assessment criteria 

[8l Yes ONo 

G) Method of evaluating students 

[8l Yes ONo 

(k) Date the syllabus was last reviewed 

[8l Yes ONo 

PAGE 370F44 

For campuses participating i11 Title JV that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 

(1) Out-of-class work assignments that support the learning objectives for the course 

0 Yes [8l No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

0 Yes [8'.INo 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(a~ and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
lleaming objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were reguired and homework assignments were not 
included as any ercentage of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[8l Yes O No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[8l Yes O No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

0 Yes O No [8l NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

0 Yes O No [8l Not Applicable 

9.21 Does the campus pa1ticipate in Title IV financial aid? 

[8l Yes O No (Skip to question 9.24) 
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9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

[81 Yes D No D Not Applicable (Clock hour programs only) 

Jf Yes, briefly describe the procedures. 

The following statement ex laining credit hours is found in the current catalog, volume O age 59: 

CREDIT HOUR 

A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of 
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may 
vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and the 
size and composition of the class, notwithstanding the amount of time snent on class activities and student ™aration each week 
during the program course. 

IR.esidence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at 
~east 10 clock hours of classroom activities and at least 20 clock hours of outside preparation; (b} at foast 20 clock hours of 
llaboratory activit~ or (0 at least 30 clock hours of externshi or racticum or clinical component. A clock hour is 50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

D Yes [81 No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 

he team observed graded homework sa!l!Ples as evidence that out-of-class work is being evaluated. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[81 Yes D No 

(b) Instructional equipment 

[81 Yes D No 

( c) Resources 

[8]Yes ONo 

(d) Personnel 

[81 Yes ONo 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

[81 Yes ONo 

9.28 ls the size of the faculty appropriate to the total student enrollment? 

[81 Yes ONo 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[81 Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

[81 Yes D No 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[81 Yes D No D Not Applicable (no students in the second year) 

9. PROGRAM EVALUATION 
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Academic associate's degree Computer Drafting And Design (teach out) 

Academic associate's degree Drafting And Design Technology 

Academic associate's degree Graphics Communications And Design 

Academic associate's degree Visual Communications(teach out) 

9.01 See response from AAC 
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If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 

~Yes ONo 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

The program chair, Ms. Susanna Greggio, is assigned to administer the academic programs for the school of drafting and design. 
She holds a bachelor's degree in Architecture from the University of Architecture of Venice. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the educational 
program(s)? 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement outcomes 
which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

~ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

~ Yes D No D Not applicable (new branch only) 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis and activities 
to meet or exceed the relevant standard: 

~Yes ONo 

9.07 List the community resources and how they are utilized to enrich the program(s). 

During the visit, evidence was found in reference to field trips, as well as guest speakers. Community resources were also noted 
such as American Design and Drafting Association (ADDA) as well as American Institute of Architects (AIA). 

9.08 Are these resources sufficient? 

~Yes ONo 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 

~Yes ONo 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 

D Yes D No ~ NA, (these elements are not part of the program or no student is far enough along in the program) 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No ~NA 

9.15 Are course prerequisites being followed? 

~Yes ONo 
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9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

l:8l Yes 0No 

(b) Course numbers 

l:8l Yes D No 

(c) Course prerequisites and/or corequisites 

l:8l Yes D No 

(d) Instructional contact hours/credits 

l:8l Yes D No 

(e) Leaming objectives 

[gl Yes D No 

(f) Instructional materials and references 

l:8l Yes D No 

(g) Topical outline of the course 

l:8l Yes D No 

(h) Instructional methods 

[gl Yes D No 

(i) Assessment criteria 

[81 Yes D No 

U) Method of evaluating students 

[gl Yes D No 

(k) Date the syllabus was last reviewed 

[gl Yes D No 

PAGE40 OF 44 

For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour programs only: 

(1) Out-of-class work assignments that support the learning objectives for the course 

D Yes l:8l No 

(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

D Yes l:8l No 

If No, insert the section number in parentheses, list the courses, and explain: 

(Section 3-1-513(ai and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that support the 
learning objectives for most courses. Although the campus provided samples of some graded homework assignments, the majority of 
syllabi provided to the team did not indicate that homework or outside assignments were required and homework assignments were not 
included as any percentage of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

l:8l Yes D No 

9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 

l:8l Yes D No 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report (formerly AIR) submitted to the Council? 

[81 Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

There were 11 calls made to employers. 

How many calls to employers or graduates were successful? 

There were nine successful calls. 

How many of the calls where contact was made with employers or graduates confirmed the employment of the graduate as 
reported on the CAR? Please explain any discrepancy between the number of successful contacts and confirmations. 

There were nine calls that con finned the employment of the graduates as reported. 

• Academic associate's degree in Computer Drafting and Design - 7 

• Academic associate's degree in Visual Communications - 2 

• The other two programs did not have any graduates. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

[81 Yes D No D Not Applicable 

9 .21 Does the campus pa1ticipate in Title IV financial aid? 

[81 Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of Education's 
definition of a credit hour? 

[81 Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the procedures. 

The following statement explaining credit hours is found in the current catalog, volume 20 page 59: 

CREDIT HOUR 

A credit hour is an artificial measurement of the amount ofleaming that can occur in a program course based on a specified amount of 
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may 
vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and the 
size and composition of the class notwithstanding the amount of time spent on class activities and student ~aration each wee 
during the_.program course. 

Residence Courses: ln all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) 
at least IO clock hours of classroom activities and at least 120 clock hours of outside preparation; (b} at least 20 clock hours of 
laboratory activities; or (c) at least 30 clock hours of extemship or practicum or clinical component. A clock hour is 50 minutes. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

[81 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 

he team observed graded homework-"'s= ..,_l"'c,,__s as evidence that out-of-class work is being evaluated. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[81 Yes D No 

(b) Instructional equipment 

[81 Yes D No 

(c) Resources 

[81 Yes D No 
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[8l Yes O No 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 

[8l Yes O No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

[8l Yes O No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 

[8l Yes O No O NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

[8l Yes O No 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[8l Yes O No O Not Applicable (no students in the second year) 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Citation 

Section 3-1-5J3(a) and Glossary 

Summary Statement 

There is not a detailed syllabus on file for each course in 
each curriculum that includes all requirements. 

PAGE43 0F 44 



ED00023784

CL_Review009642 Page 385 of 3295 

V ER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION {CCI) R EEVALUATION - AAC RESPONSE PAGE44 0F 44 

RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution's consideration. 

Program Evaluations: 

• Utilize guest speakers and field trips in the School of Electronics Technology to enhance the program and student educational 
accomplishments. 

• Establish a regular maintenance program for the Electronics laboratory equipment. 

• Schedule a minimum of two relevant activities per term for the information tTchnology program including chair, instrnctors and 
career service representatives. 
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From: 

Sent: 
To: 

CC: 

Subject: 
Attachments: 

Al, 
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Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653BDA8A64144114820BFCBF53B7514E 
-IHARAZDUK> 
3/6/2014 2:00:38 PM -0500 
Albert C. Gray <Exchangelabs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/a 1 a35d9f738542d48eb5f1 ddabe428e0-
agray> 
Joseph Gurubatham <Exchangelabs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/2839eec7707f4128a4de87103ed162f4-
JGurubatham> 
23709 Westwood College-Broomfield Report 
23709.Westwood College-Broomfield NG.doc 

I wanted to provide you the edited version of the Westwood College-Broomfield New 
Grant report. I believe you met with them earlier this week and this visit and report 
came up as a topic of discussion. Therefore, Joseph and I t hought that it would be 
important for you to review the report prior to it being sent out to t he institution. 
The citation that seems to have garnered the discussion relates to placement and 
specifically the use of attestations for placements. The pertinent pages of the report 
that deal with this issue are as follows: pages 8-11, 31-32, 37, 41, 45, 49, 53-4, 58, 
and 67. 

Please let me know if you have any quest ions or concerns about this report or its 
contents. 

Thanks. 

Ian Harazduk 

Manager, Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE Suite 980 I Washington, DC 20002 

www.acics.org 202.336.6795 - p 202.842.2593 - f 
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NEW GRANT 

IWESTWOOD COLLEGE-ONLINE 
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Broomfield, CO 80021 
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CREDENTIAL 
EARNED 
Associate of 
Occupational Studies 
Associate of Applied 
Science 
Associate of Applied 
Science 
Associate of Applied 
Science 
Associate of Applied 
Science 
Associate of Applied 
Science 
Associate of Applied 
Science 
Associate of Applied 
Science 
Associate of Applied 
Science 
Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 
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ACICS 
CREDENTIAL 
Occupational 
Associate 
Academic Associate 

Academic Associate 

Academic Associate 

Academic Associate 

Academic Associate 

Academic Associate 

Academic Associate 

Academic Associate 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

PROGRAMS OFFERED BY 
WESTWOOD COLLEGE ONLINE 

BROOMFIELD, COLORADO 

APPROVED Clock Qtr. 

Enroll: 
Full-
time/ 

PROGRAM TITLE Hrs. Hrs. Part-time 
Information Technology 1265 91.5 48 

Business Administration 910 90 166 

Computer Aided Design - 1180 90 152 
Architectural Drafting 
Criminal Justice 905 90 122 

Graphic Design 1180 90 122 

Information Technology 1225 90 84 

Medical Office Management 945 90 58 

Medical Insurance Coding 1080 90 135 
and Billing 
Paralegal 925 90 78 

Business Administration: 1820 180 93 
Maior in Management 
Business Administration: 1820 180 35 
Major in Human Resource 
Management 
Business Administration: 1820 180 38 
Major in Marketing 
Management 
Business Administration: 1820 180 7 
Major in Project 
Management 
Business Administration: 1820 180 8 
Major in Accounting and 
Financial Management 
Business Administration: 1820 180 6 
Major in Healthcare 
Management 
Criminal Justice: Major in 1820 180 58 
Administration 
Criminal Justice: Major in 1805 180 8 
Corrections 
Criminal Justice: Major in 1820 180 22 
Investigations 
Graphic Design: Major in 2330 180 3 
Animation 
Graphic Design: Major in 2325 180 20 
Game Art 
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CAR 
Retention & Placement 

2012 2011 

Ret. Pia. Ret. Pia. 
NIA NIA NIA NIA 

64% 100% 50% NIA 

54% 100% 73.4% NIA 

56% 67% 56.8% NIA 

57% 61% 57.8% 82.1% 

56% 66% 62.5% 60% 

73% 100% NIA NIA 

71 % NIA NIA NIA 

53% 65% 54.4% 51.9% 

58% 89% 52.2% 66.7% 

59% NIA 81.1% NIA 

69% 92% 70% 100% 

45% NIA 66.7% NIA 

91% 76% 70.3% 87.5% 

87% 53% 59.2% 75% 

73% 66% 53.7% 70% 

3) % NIA 84.2% NIA 

41% NIA 71.7% NIA 

72% 33% 70.1% 51.6% 

88% 25% 71.7% 31.5% 
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Bache lor of Science 

Bache lor of Science 

Bache lor of Science 

Bachelor of Science 

Bachelor of Science 

Bache lor of Science 

Bache lor of Science 

Bachelor of Science 

Master of Business 
Administration 
Bache lor of Arts +++ 

Bache lor of 
Science+++ 
Bache lor of 
Science+++ 

Bachelor of 
Science+++ 
Bachelor of 
Science+++ 
Bachelor of 
Science+++ 
Bachelor of 
Science+++ 
Non-degree++++ 
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Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Master 

Bachelor of Arts 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Non-degree 

Graphic Design: Major in 
Visual Communications 
Interior Design 

Graphic Design: Major in 
Web Design 
Business Administration: 
Major in Fashion 
Merchandising 
Information Technology: 
Major in Network 
Management 
Information Technology: 
Maior in Svstems Securitv 
Information & Network 
Technology: Major in 
Comouter Forensics 
Software Development: 
Major in Game Software 
Develooment 
Master of Business 
Administration 
Management 

Computer Network 
Management 
Criminal Justice 

Game Art 

Information Systems 
Securitv 
Game Software 

Visual Communications 

TOTAL 
ENROLLMENT 

2305 180 42 

2330 180 6 

2305 180 39 

1995 195 II 

2350 180 37 

2350 180 26 

2305 180 17 

2145 180 152 

540 54 69 

1995 195 I 

2360 187 I 

1995 197.5 2 

2605 199.5 2 

2380 187 I 

2385 196 I 

2640 200.5 I 

3 

1662 
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74% 62% 68.8% 80.8% 

83% 42% 60.7% 56.3% 

72% 62% 67.9% 81 .3% 

81% 88% 73.3% 93.3% 

77% 85% 60.3% 66.7% 

83% 81% 65.7% 89.3% 

59% 100% 90% NIA 

52% 43% 56.8% 51.5% 

80% 88% 79.7% 70.2% 

Notes: Typed in bold are any retention rates below 65% (programs > 1 year in length) or 70% (programs =< l in length) and any 
placement rates below 70%. 

+++ Classes in teach out mode with last c lass completion, October 20 I 4 

++++ Non-degree, student is just taking a class without a major 
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INTRODUCTION 

The Westwood College Online campus was approved in August 12008 as an additional location ot7 estwood College Pnline, l-Os 
Angeles, California and the first tenn was in May 2009. The Online campus offers its courses and programs from Broomfield Colorado 
ffhis cam us is located in a business district. 

Based on the most recent data available, the Campus Effectiveness Plan reports the student population is 53% female and 47% male;and 
the average age is 33.34 years. Of those reporting it on the survey fonn rovided when the most recent data was collected, the ethnicit)l 
of the student population was 21% African American ~%,.Caucasian % ~ Native \<\merican 2% Asian/Pacific stands 
and 27% of the students not reporting their ethnicity 

It is important to note that all Westwood College campuses converted to a curriculum called the Career LA.dvantage Program (CAP) · 
2012. tA.11 rograms were reviewed y system curriculum committees and modified to be more efficiently delivered. A major change 
resulting from the implementation 0£ the CAP curriculum ~s that most courses were granting 3.5 quarter credits to ~.5 quarter credits 
The CAP curriculum model is an effort to ensure Westwood College is offerin.? the most UJJdated programs as possible to better pre!J,are 
their ,graduates for employment. n addition, this model closely , esemblesUhel}tandard semester creditl}nodel and allows foriJ.the 
rossibility of easier transferability to institutions external to ~estwood College. Due to this revision the rollowing pachelor rogram 
are n teach out mode with expected close out ctober 20 I 4. here are rJ bachelor's degree rograms; anagement ( I student , 
Computer etwork Management ( I student), Criminal Justice (2 students), GameirArt (2 students), Information ystems Security I 
studel!!}, Software Develo ment (1 studenj)_, and Visual Communications l studen_!1 

1. MISSION 

I.OJ Give t~age number in the c:!.!!!~s catalo~ which the mission statement can be found. 
The Westwood College-Online mission statement is located on page 8 in the 2014 Academic Catalog, Westwood College- Online. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
l:8J Yes D No 

1.03 Are the objectives devoted substantially to career-related education? 
l:8J Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
1:8:lYes ONo 
(b) The modes of delivery. 
1:8:1 Yes D No 
( c) The facilities of the campus. 
l:8J Yes D No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that are 
readily available and understandable to the public? 
l:8J Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
l:8J Yes D No 

l.07 Does the campus have a cuffent Campus Effectiveness Plan (CEP)? 
l:8J Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main campus IEP? 
l:8J Yes D No D Not Applicable 
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1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
12?:!Yes 0No 
(b) The characteristics of the student population. 
12?:J Yes D No 
(c) The types of data that will be used for assessment. 
12?:!Yes □ No 
(d) Specific goals to improve the educational processes. 
12?:!Yes 0No 
(e) Expected outcomes of the plans. 
12?:J Yes 0No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
12?:!Yes D No 
(b) Student placement. 
12?:JYes D No D Not Applicable (new additional location only) 
(c) Level of graduate satisfaction. 
12?:!Yes D No D Not Applicable (new additional location only) 
(d) Level of employer satisfaction. 
12?:!Yes D No D Not Applicable (new additional location only) 
(e) Student learning outcomes. 
12?:!Yes 0No 
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1.11 Define the student learning outcomes used by the ca~ s and how these outcomes are being assessed. 
The data used to clemonstrate learning outcomes fri the educationallJ>rograms ~ncludeslfJata that supports the acquisition of a propriate 
skill sets and nowledge. This data consists of[.retention and placement rates student and ,graduate satisfaction surveys em loye 
satisfaction surve s student's rades and instructor classroom observations. 

1. 12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
12?:J Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
12?:J Yes D No D Not Applicable 
(c) How the data was collected. 
12?:J Yes D No D Not Applicable 
(d) An analysis and summa1y of the data collected and an explanation of how the data will be used to improve the educational 

processes. 
12?:!Yes □ No D Not Applicable 

1. 13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus 
Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes? 
12?:J Yes D No D Not Applicable (new additional location or initial applicant only) 

1. 14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
12?:J Yes D No D Not Applicable (new additional location only) 

1. 15 Describe the specific activities that the campus will undertake to meet these goals. 
Retention 

• Westwood College Online established a retention rate goal of 70% for 2014. 
• ~he campus streamlinedlJ.the communication rocess between !!}structors and academic advisors. his allows or earlie~ 

· dentification of at-risk students. 
• he campus will look at improving inside coaching to assist students . .,_ __________ _ 
• ~ork toward improving faculty monitoring and ensure faculty are meeting online teaching standards. 
• During week l of classes, there has been irn lementation of a video announcement submitted by the instructor. 
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• Program chairs also embedded video announcements introducing hemselves iQ] ~eir 

Placement 

• 
• 

improve e-v-al_u_a-ti-ng- p-roc- e-ss- of_e_m_ p_lo_y_m_e_n_t_ra_t_e_s -an_d_ o-th_e_r_e_m_p_lo_y_m- en_t_d_a-ta-

he areer Services(!ream ill meet~ ith he cademic dean and rogram ...... ,c_h_a_ir-s~·l-o~·r-e-v-ie-w~rl ---

students 

recommendations for additional job leads. ______________________________ _ 

ffhe career advisor will attend Adobe Connect room mee ·ng w· h students. This will rovide,~ =-• 

• 
• 
• 

ror students first mock interview. ____________________ _ 

he campus implemented an exit interview process and graduation packets for all graduates . 
he campus will continue to focus on improving the performance and user friendliness in the classrooms, 

Career Services schedules guest speaker webinars in areas of career interest. 

1. 16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
1ZJ Yes D No 
(b) That specific activities listed in the plan have been completed. 
1ZJ Yes D No 
(c) That periodic progress reports have been completed. 
IZJ Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized please 
describe the committee. 

r. jLouisl agano is the chief operating officer at estwood College Online campus and responsible for ,mplementing and monitoring 
the campus effectiveness plan CEP). He is assisted with the CEP by a campus steering committee consisting of the executive assistant, 
onsite administrator, i:lirector of student services, vice president admissions, · cademic dean, director ofQnarketing,[}md academia 
operations managers. Mr. Pagano began his Westwood College career in 2001. He became the online chief operating officer Septembe 
2010. He holds a bachelor's degree in Electrical Engineering from the University at Buffalo, The State University of!New !York and a 
master's degree n ngineeringJManagement from National echnological University, Em:_t Coll~ Colorado. He brings to the cam!'.!!!§ 
over twenty years of management ex erience. 

1. 18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
IZI Yes D No D Not Applicable (new additional location or initial applicant only) 

GENERAL COMMENTS: 
ffhe CEP provided to the team meets Council expectations for CEP content. 

2. ORGANIZATION 

2.0 I Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
IZJ Yes D No 
(b) Names of the trustees, directors, and/or officers. 
1ZJ Yes D No 
(c) Names of the administrators. 
1ZJ Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
1ZJ Yes D No 
(b) Provide them with constant and proper supervision? 
1ZJ Yes D No 
(c) Evaluate their work? 
IZJ Yes D No 

2.03 ls the administration of the campus efficient and effective? 
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[8J Yes □ No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[8J Yes D No 
(b) Know the person to whom they report? 
[8J Yes D No 
(c) Understand the standards by which the success of their work is measured? 
[8J Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[8J Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[8J Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[8J Yes D No 
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2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 
[8J Yes D No D Not Applicable (initial applicants only) 

2.09 Who is res onsible for the financial oversight of the campus, and what are this person's qualifications? 
r. ouis Pagano ,s responsible for financial oversight o~ the campus. As previously stated, [Mr. Pagano began his'Westwood Colleg2 

career in 2001. He became the online chief operating officer eptember 2010. jHe holds bachelor's degi:ee in E lectrical j::ngineering 
from the University at Buffalo, he tate University of New York nd master's degree ·nt ngineering anagement from ati~ 

echnological University Fort Collins Colorado. He brings to the am us over twenty years ofmanagementJ;xpecience. 

GENERAL COMMENTS: 
ven though the class delivery system js online 

communication among students staff, and facul 

3. ADMINISTRATION 

3.0 I ls there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation workshop 
within 18 months prior to the final submission of the self-study? 
[8J Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
[8J Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
if"1r. al(?h Freye Lls the onsite ~dministrator \and ice presiderii' of student services. ,He began his Ml estwood College 6areerl2010. e 
holds a bachelor's degree in ccounting Jorn erris )State [University, Big apids, Michigan nd a master's oegree m Business 

dministration from Argosy University_., hicago Ill inois. He brings o the ca p s ver eighteen years of managemen 

3.04 Does the campus list degrees of staff members in the catalog? 
[8J Yes D No 

If Yes, is appropriate evidence of the degrees on file? 
[8J Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
[8J Yes D No D Not Applicable (campus does not participate in financial aid) 
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(b) Admissions. 
0Yes □ No 
(c) Curriculum. 
['.8JYes 0No 
(d) Accreditation and licensure. 
0Yes ['.8JNo 
(e) Guidance. 
0 Yes D No 
( f) Instructional resources. 
['.8JYes 0No 
(g) Supplies and equipment. 
['.8J Yes 0No 
(h) The school plant. 
0Yes 0 No 
(i) Faculty and staff. 
0 Yes D No 
U) Student activities. 
['.8JYes 0No 
(k) Student personnel. 
0Yes 0 No 
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If No for any aQJ)licable ite122z insert the section number in ()arentheses and explain: 
(Section 3-1-303(a)): i[rhe campus does not keep adequate ecords as i~ relates to accreditation and licensure on the CAR, specificall~ 
regarding, placement, j!ittestations, and waiver verification. elow s a Uist of: raduates that have signed attestations!1'or lacement n 
iVarious programs. After sampling 17 graduate files for attestations, the team could not determine if any of the graduates who attested to 
being placed in a position were able to benefit from the skills and knowledge learned in the program; needed the credential to obtain a 
ew _position; completed the credential or possible ture romotion;fonproved ·ob-related skills; or completed the credentialJ o~ 

r rofessional development. Therefore the ~earn cannot ~ ify that l!if'students laced as result of an attestation were oont;,) ~o 
a ro riatel . For example: 

licia ickford, graduate of the achelor's clegree ·n usiness Management program, works at al-Mart, nc., in lhe 
nventory Management System department. On her signed employment information form, Ms. Bickford stated her job duties as 

follows: "Bin pecessary fttems at did not 1t onto sales floor, unbin !lmd take approJ)riate~ tem Jo floor tol},e stocked, · eeJ) 
backroom clean, keep track of shelf caps and on hand numbers." As another example, r. Christopher alle, graduate of the 
~nformation Technology program, works at Thomasville Furniture Brands International, as a Shipping/Receiving Clerk. On his 
signed ~mployment information form, .Mr. alle stated lhis gob duties as follows: "Box cushion cores and backs. I fil~ 
cushions and bolsters. I also roll arda e for customers and other businesses." 

[The following is a list of all students that were placed as a result of an attestation: 

Program Last Name First Name Soc Prof Dev Title Company Date of Hire 
Code or Degree 

Rqmt. 

AN-Other Burrows Laura 53603100 * Service Cashier Bob Moore 02/01/201 1 
Porsche Audi 

AN - Other Hines Travis 11 102100 * Store Manager Ohio Mulch 02/01/201 1 

AN - Other Kamany Amber 51301100 Cake Decorator Safeway 06/13/2013 

BAACTFM - Carrillo Andrew 51101100 * Production Supervisor Leggett & Platt, 02/1 312008 
Other Inc. 

BAACTFM - Rife Cristi 43601400 * Assistant KASI LLC 09/0112013 
Other 

BAFM- Hawthorne Shayla 41401200 * Sales Associates Sleep Inn and 05/10/2010 
Other Suites 

BAMGMT - Bickford Alicia 43508103 * Laborer Walmart, Inc. 09/01/2011 
Other Unskilled/lnvetory 

Management System 
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BAMGMT - Borden Christina 43405100 * CRSI/Customer Monitronics 07/0712003 
Other Service Agent International 

BAMGMT - Hall Phillip 35302100 * Server Cactus Pete's 01/0112005 
Other 

BAMGMT - Reece LaKeitha 41201100 * Team Member Whataburger 08/26/2013 
Other 

BAMM - Gonzalez David 43405100 * Customer Service Cash America 06/28/2012 
Other Representative 

GA-Other Duke Timothy 15115200 * LAN Administrator lnfogroup 06/1812012 

GA - Other Dye Valerie 39902100 * Direct Service REM WV 12/02/2012 
Professional 

GA - Other Gage Amey 43405100 * Business Support Harry and David 02/01/2013 
Harryt and David 

GA-Other Garcia Luis 11202200 * Senior Game Advisor Game Stop 11/01/2009 

GA - Other Guevara Brian 47211 100 * Marine Electrician Norfolk Nava I 01/31/201 1 
Shipyard 

GA - Other Plamondon Nathan 11102100 * Branch Manager Hertz Rent-A-Car 05/1512013 
Trainee 

GA - Other Rodriguez Jose 41203100 Sales AT&T 01/28/2013 

GA - Other Stewart Stephen 43304100 Coin Room Drop Team Edgewater Casino 02/14/2003 

GA-Other Watson Joseph 17302200 * Engineer Technician Mantech 02/0112013 
International Corp 

GDMM - Adams Dexter 29207100 Data Entry Tech 2 Blue Cross & Blue 11/0112010 
Other Shield 

GDMM - Di Francesco John 15119910 * E Commerce Marketing Walt Disney Travel 01/2612008 
Other Agent 

GDMM - Raymaker Tammy 27102400 * Graphic Designer lceWolfs Graphic 01/0111991 
Other Design 

GOMM- Schoenecker Hannah 29205700 * Ophthalmic Technician The Retina Center 10/01/201 1 
Other 

GDMM- Walker Shannon 37201200 * Material Handler Discover Goodwill 07/251201 1 
Other of Southern and 

Wester 
GDMM- Zacny Jane 43405100 * Storage/CTR Schererville U- 08/01/2010 
Other Haul 

GSD - Other Boyumlanoue Timothy 15113100 * Programmer Hooguh, LLC 07/2.2/2013 

GSD - Other Dempsey Matthew 15115100 * Technical Support Pearl Interactive 08/0112013 
Network 

GSD - Other Pickel Christopher 51906100 * A 13-Engineer Quality Triumph 04/0112013 
Aerostructures 

MBA- Other Bankhead Alex 41904100 * Lead Generation NW1 Contact 04/1912013 

MBA - Other Burnell Brett 15113100 * Programmer/Contractor JFC Global 02/04/2013 

MBA - Other Claussen Jonathan 25904100 * Teacher Gateway 06/0112013 
Education Ctr. 

MBA - Other Patterson Marlena 43301100 * Account Specialist Protection One 01/2812008 

MBA - Other Russ Tiffany 35201100 * Crew Member Popeye's Chicken 10/08/2013 

MBA-Other Wiley Jamika 21109300 * Direct Support AHRC 07/01/201 1 
Professional 

VG-Other Carter Melissa 11305100 * Clinical Research Duke University 11/301201 1 
Comm Specialist Med CTR 

VC - Other Cook Leighton 15112200 * Assoc. Info Sec. Country Financial 04/01/2011 
Analyst 

VC - Other Donoho Jamie 41101 100 * Senior Sales Associate 7-Eleven 10/2712011 
7-Eleven 

VC - Other Salgado Romulo 47211100 Electrician Bright Future 10/01/2012 
Electric 

WD-Other Gagnon Mathew 51911100 * Package Handler FedEx Ground 07/2312007 

WD-Other Garber Tracey 49906900 Auto Worker Chrysler, LLC 10/1 111993 

WD - Other Mccandless Joseph 51407200 * Mold Operator CKNA 01/0312013 
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WO - Other Rahrig Kimberly 11202100 * Owner Snug HartJor 09/24/2011 
Resort 

CADARCDF Lorance Cody 45204100 * Produce Clerk Spencer's Fresh 10/0112007 
-Other Market 

CADARCDF Shaw Denise 17301101 * Owner Shaw Painting 01/01/2001 
- Other 

CADARCDF Whiddon Staci 49909800 * Helper Mid State 03/0112012 
- Other Industrial 

ID-Other Jackson Meghan 43408100 * Night Auditor Escape Lodging 06/2212013 

ID - Other Rios Yesenia 43601 100 * Admin Assistant Wilton 07/0112007 

ID - Other St Martin Lori 11202200 * Department Manager The Hoot 04/2511999 

CJ - Other Bisecka Aneta 13205200 * Student Finance Westwood College 03/0612006 
Counselor 

CJ - Other Buchanan Meg 11905100 * Department Manger F&M Restaurants 01/04/2011 

CJ - Other Gallegos Reyna 43906100 * Administrative Assisant Kelly Services 09/22/2010 

CJ - Other Gallegos Yvette 43906100 * Office Assistant Jefferson County 02/01/2013 

CJ - Other Howard Dawn 11903300 * Admissions Rep. Everest University 01/0112013 

CJ - Other Jones Tammy 43405100 * Customer Service Peachtree 06/3012012 
Associate Business Prod by 

HD Supply 
CJ - Other Ware Spencer 41203100 * Sales Associate Heel to Toe 09/01/201 1 

CJA - Other Cole Connie 43508103 * Warehouse Associate Elliott Electric 10/24/2012 
Supply 

CJA- Other Corpeno Yvette 43405100 * Customer Service Wave 08/0112010 
Broadband.com 

CJA- Other Pacheco Hazel 43405100 Customer Service Rep. Convergent 06/1912012 
Resources, Inc. 

CJA- Other West Chad 53719900 * Product Tech/Deliver Aaron's Inc. 03/2212013 
Furniture 

PL - Other Brady Tyler 43405100 * Guest Service Manger Ronald McDonald 11/2612012 
House 

PL - Other Diaz Lisa 43405100 * Fine Jewelry Sales Macy's, Inc. 11/0212011 
Specialist 

PL- Other Kimble Tiffany 11202100 * Marketing Manager Snehta 06/19/2013 

PL- Other Lloyd Tasia 33903200 * Security Officer Pinkerton 06/17/2011 
Government 
Services, Inc 

IT - Other Bardowell Melissa 43601300 * Receptionist Atlanta 05/01/2011 
Gastroenterology 

IT - Other Burch Justin 41203100 * Hard Lines/Electronics Target 09/1 1/2013 
Associate 

IT - Other Farr Candace 43405100 * Customer Care Rep Brooks Instrument 07/1012000 

IT-Other Islas David 35201100 * Cook Burger King 04/2912011 

IT - Other Jordan Shawneta 43405100 * Written Conexis 09/2612006 
Correspondence 
Administrator 

IT - Other Kino Ann 43508101 * lnStocks Team Target 10/2112011 
Member 

IT - Other Lewter James 53302100 * Motor Coach Operator City of 10/2012012 
Albuquerque 

IT - Other Motley Christopher 11303102 * Account Manager Flexi Compras 09/09/2013 

IT -Other Ryon Don 43405100 * Vision Center Wal-Mart 02/01/201 1 
Associate 

IT -Other Sheppard Nicholas 43507100 * Shipping Mid-Com 08/01/2009 
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IT - Other Smith Lamart 11919904 * Distribution Supervisor UPSSCS 01/01/1999 

ITCN - Other Acevedo Alberto 25904100 * Teacher's Aid Clintonville 03/0612012 
Schools 

ITCN - Other Bvocik Clifford 49904300 * Mechanic Alliance Laundry 03/15/2012 
System 

ITCN-Other Fein Jordan 39902100 * DSPI Jefferson Rehab 11/2111999 
Center 

ITCN - Other Hintz Heather 41101100 * Manager Regal Jewelry 12/1712010 

ITCN - Other Kinney Adam 39902100 * P.A. (Personal Aide) Morning Star 03/12/2010 
Financial Services 

ITCN - Other Nantt Joshua 11919904 * SC OPS Associate PEPSI 06/2312009 
Supervisor 

ITSS-Other Halle Chris 43507100 * Shipping Clerk Furniture Brands 05/1311996 
lnlemational 

ITSS - Other Howard James 43507100 * GWA The Home Depot 01/02/2001 

ITSS • Other Ivey Stephen 43506100 * Planner II Zachry, Inc. 01/2312012 

ITSS - Other Keith Laurie 33301200 * Correctional Officer II Arizona 12/05/1994 
Department of 
Corrections 

ITS$ - Other Rodriguez Daniel 37201100 * Resort Maintenance Tahoe Ridge 07/1012012 
Person Resort 

ITS$ -Other Webb Chris 47211100 * Electrician Kinchen Electrics 09/0112009 

3.06 Does the campus admit ability-to-benefit students? 
0Yes IZJ No (Skip to Question 3.11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
IZJ Yes 0No 

3.12 Are appropriate transcripts maintained for all students? 
IZJ Yes □ No 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus catalog? 
D Yes IZJ No 

(Section 3-1-303~)): The grading system is not fully explained on the transcript and is not consistent with that~ earing in the catalog. 

3.14 Are sn1dent records protected from theft, fire, water damage, or other possible loss? 
IZJ Yes D No 

3.15 Does the campus maintain transcripts for all srudents indefinitely? 
IZJ Yes D No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all snidents? 
IZJ Yes D No 

4. RELATIONS WITH STUDENTS 
4.01 How many student files were reviewed during the evaluation? 

The team reviewed a total of 62 student files, including: 10 currently active students, 19 current students from the CAR, 8 drops from the 
CAR, 10 graduates from the CAR, 2 new students from the CAR, 3 re-enters from the CAR and 10 students not making SAP. 
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4.02 Does the campus ensure that its student relations reflect high ethical standards? 
IZI Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
1ZJ Yes 0No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes IZ!No 

4.05 ls there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the 
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same admissions 
criteria)? 
IZJ Yes D No 

4.06 Does the admissions policy confonn to the campus's mission? 
1ZJ Yes 0No 

4.07 Is the admissions policy publicly stated? 
IZJ Yes 0No 

4.08 ls the admissions policy administered as written? 
1ZJ Yes 0No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
IZJ Yes 0No 
(b) Outlines all program related tuition and fees? 
1ZJ Yes 0No 
(c) Has a signature of the student and the appropriate school representative? 
0Yes □ No 

ls there evidence that a copy of the agreement has been provided to the student? 
[gJ Yes D No 

4.10 Who is re~nsible for the oversight of student recruitment at the c~ p_!!,S and what are this~rson 's ~ lifications? 
Ms. Kimberly Beckman, senior vice-pres ident of · dmissions, is responsible for he oversight of student recruitment at the campus. Ms. 
Beckman has a bachelor's degree in Business Administration and Spanish from Coe College, Cedar Rapids, Iowa and a master's degree 
in Business Adminstration from the Universit)'. olora - lora · gs h g eg,~~D:<..l!=~Y 
admissions and in her current role since 2011. 

4.1 1 How is the team able to verify that the recruiting process for new students is ethical and compatible with the educational objectives for the 
campus? 
The team interviewed 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate infonuation regarding the following? 
(a) Courses and programs. 
0Yes 0No 
(b) Services. 
[gJ Yes D No 
(c) Tuition. 
IZI Yes D No 
(d) Terms. 
0Yes 0No 
(e) Operating policies. 
[gJ Yes D No 
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4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or income while 
a student, or as a result of other marketing activity? 
0Yes 0No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
0Yes 0No 

4.15 Are the titles of recrnitment and enrollment personnel appropriate? 
0Yes 0No 

4.16 Does someone other than recrnitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, awarding, 
and disbursement? 
0 Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recrniters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
0 Yes □ No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
0Yes 0No 

4.19 Is there evidence that the campus properly awards transfer of credit? 
0 Yes D No D Not Applicable 

4 .20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another campus? 
0Yes 0No 

4.21 Has the campus established articulation agreements with other institutions? 
0 Yes D No(Skip to question 4.23/or Master's Degree Programs or 4.24 for all programs) 

If Yes, has the campus published a list of instinttions with which it has established the agreements? 
0 Yes 0No 

4.22 Does the campus provide documented notification to students of the articulation agreements and the transferability of credits in the 
programs that are offered? 
0Yes 0No 

4.23 ls the maximum permissible number of transfer credits into the program limited to one-half or fewer of tl1e credits required for the 
master's degree? 
0Yes □ No 

4.24 ls the standards of satisfactory academic progress policy published in the catalog? 
0 Yes □ No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
The standards of statisfactory academic progress can be found in the addendum to the academic catalog on page 2-6. 

4 .25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as l.5 times the normal program length. 
0 Yes 0No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each evaluation 

increment to complete the program within the maximum time frame. 
0Yes 0No 

(c) Procedures for re-establishing satisfactory academic progress. 
0Yes 0No 
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(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 
Withdrawals. 
0 Yes 0 No 
Incomplete grades. 
0Yes 0No 
Repeated courses. 
0Yes 0No 
Non-punitive grades. 
0 Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
0 Yes D No D Not Applicable (campus does not offer) 
A warning status. 
0 Yes D No D Not Applicable (campus does not use) 
A probationary period. 
0 Yes 0No 
An appeal process. 
0 Yes □ No 
An extended-enrollment status. 
D Yes D No 0 Not Applicable (campus does not offer) 
The effect when a student changes programs. 
0 Yes D No D Not Applicable ( campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
0 Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
0Yes 0No 

4.26 Does the campus apply its SAP standards consistently to all students? 
0Yes 0No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
0 Yes D No D Not Applicable (no students are in violation of SAP) 
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4.28 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in length or 
shorter? 
0 Yes 0No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must have a 
minimum CGPA of2.0 on a scale of 4.0 or its equivalent? 
0 Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
0 Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
0Yes 0No 

4.32 Are students allowed to remain on financial aid while under warning status? 
0 Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
0Yes 0No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid reinstated and 
considered to be making satisfactory academic progress? 
0Yes 0No 
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4.34 

4.35 

4.36 

4.37 

4.38 

4.39 

4.40 

Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are mitigating 
circumstances? 
D Yes D No 0 Not Applicable (campus does not have extended enrollment and/or does not participate in financial aid) 

Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No 0 Not Applicable (campus does not have extended enrollment) 

For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were any 
additional financial obligations waived? 
D Yes D No 0 Not Applicable (there is no such student) 

Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
0Yes 0No 

Who is responsible for the administration of satisfactory academic 2!2gress and what are this erson's ~ lifications? 
Mr.]ftetcher Brown, , egistrar, is responsible)for the administration of ~atisfactory cademic progress. Mr. !etcher has an associate'S 
degree in Conwuter etworking,r ~r achelor's clegree[}n Computer I etwork anagement and al master's i:legree in B usiness 
f-dministration,!~ll l]from M'estwoom:ollege. rn,e )las peen working n academic registration since [200o,l~nd 11 o~ those yearsllue!lit 
Westwood. 

Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 
0 Yes □ No 

Does the campus finance any of the following? (Mark all that apply.) 
(a)0 Scholarships. 
(b)0 Grants. 
(c)0 Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
0 Yes 0No 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship and grant programs in 
its catalog? 
0Yes 0 No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and fees? 
0Yes 0No 

4.43 Are tuition and fees clearly stated in the catalog? 
0Yes 0 No 

If Yes, have students confirmed receiving a copy of the catalog? 
0 Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
0Yes 0No 
(b) Dates for the posting of tuition. 
0Yes 0No 
(c) Fees. 
0Yes 0No 
(d) Other charges. 
0Yes 0No 
(e) Payments. 
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[8J Yes D No 
(f) Dates of payment. 
[8J Yes D No 
(g) The balance after each transaction. 
[8J Yes D No 

4.45 ls the effective date listed on announcements of changes in tuition and fees? 
[8J Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 ls the campus' refund policy published in the catalog? 
[8J Yes D No 

4.47 ls the refund policy fair, equitable, and applicable to all students? 
[8J Yes ONo 

4.48 Is the campus following its stated refund policy? 
[8J Yes D No 

4.49 Does the campus participate in Title TV financial aid? 
[8J Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid and what are this person's qualifications? 
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f-1r. Adam Whitacre, director of student finance/student finance supervisor is the on-site administrator responsible for financial aid. Mr 
Whitacre has a bachelor's ll-tegree in Communication rom the University of Colorado and has been M'orking in • tudent finance for 10 
years, 5 of which are in his current osition. 

4.51 ls the person who determines the amount of student awards not also responsible for disbursing those awards? 
[8J Yes D No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 
[8J Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial a id association and up to date on procedures and 
changes in the field? 
[8J Yes D No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate memberships 
~ ?fessional organizations held by this indivi dual). 
Mr,UWhitacre is a member rt'lJhe National ssociation of Student Financial Aid Administrators (NASFAA). r. Whitacre eceives 
regular updates from NASF AA regarding changes in policy and regulations with financial aid, which he communicates to his em 
Alta the arent com an rovides weekl trainin sessions for all em lo ees within the financial aid office. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
[8J Yes D No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's defmition of a credit hour for credit hour 
programs and/or clock-to-credit hour programs, including conversion ratios? 
[8J Yes ONo 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes [8J No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling, student 
orientation, etc. 
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4.59 

4.60 

4.61 

4.62 

4.63 

4.64 

4.65 

4.66 

4.67 

4.68 

he campus offers structured tutoring for all students. Student success workshops are available to students and cover a wide variety o 
topics including time ,nanagement, study skills, and 11avigating the llearning ,nanagement system. Every 11ew student is assigned a 
success coach who is res onsible o viding academic advising and .fil!ill)Ort for the first three terms. 

Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the campus' 
graduates? 
~ Yes D No D Not Applicable 

Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this person's 
,9ualifications? 
Ms. Cassandra Nicholl, director of career services, is responsible for the oversight of counseling students on employment opportunities 
Ms. Nicholl has a bachelor's degree in Sport Science from the Universi of Idaho and has been workin in career services at the cam us 
since 2009. She was brought into her current role in 2013. 

Does the campus offer employment assistance to all students? 
~ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

Does the campus use placement percentages or salary projections as part of its recruiting activities? 
OYes ~No 

The beginning enrollment on the most current Campus Accountability Report (CAR) is 2144 
The ending enrollment reported on the previous year's CAR is 2144 

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report (CAR) 
last submitted to the Council? 
~ Yes D No D Not Applicable 

Are students who receive financial aid counseled concerning their student loan repayment obligations? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

Describe the 2rocess the cam~s utilizes to ensure that students are counseled concerning their student loan repayment obligations. 
When the campus determinesla student is leaving, the student !finance advisors contact the student to discuss repayment with their loan 
obligations. In addition former students receive an email from the campus explaining their repayment obligations. 

Describe the extracurricular activities of the camrus_Qf ag12licabl~ . 
The campus has a /iOCial media site called "In Circle"jfor current students and alumni where they can network and communicate wittl 
each other. Current students can create learning gro s to s o each other in their learning 

Do all students enrolled in master's degree programs possess a bachelor's degree? 
~Yes ONo 

5. EDUCATIONAL ACTIVITIES 
5.0 I Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state laws? 

~Yes ONo 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
Ms. Aimee Callahan, the academic dean, is assigned to oversee the educational activities of all programs. She holds a bachelor's degree in 
Theatre, a master's degree in Communication_, a master's degree in Education, and a doctoral degree in Adult Education all from the 
University of Wyoming. She was named academic dean at this institution in January 2013. 

5.03 Does this person have appropriate academic or experiential qualifications? 
~Yes O No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility for the development 
and administration of the programs. 
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The team verified that the administration and program chairs have sufficient authority and support in decision-making for the development 
and administration of programs. Each program chair participates in an annual curriculum review and program assessment. When areas of 
need are identified, there are systems in place for communication of recommendations and ap roval. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
1ZJ Yes D No 

5.06 ls there a published policy on the responsibi lity and authority of faculty in academic governance? 
1ZJ Yes D No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
IZJ Yes D No 
(b) Selection of course materials, instructional equipment and other educational resources. 
1ZJ Yes D No 
(c) Systematic evaluation and revision of the curriculum. 
1ZJ Yes D No 
( d) Assessment of student learning outcomes. 
IZJ Yes D No 
(e) Planning for institutional effectiveness. 
1ZJ Yes D No 

5.08 ls there evidence that this policy has been adopted and faculty members are aware ofit? 
IZI Yes D No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level employment or licensure by 
the state in which the campus is approved? 
D Yes IZJ No (Skip to question 5.10) 

5.10 Does the campus have any programs with current specialized or progranunatic accreditation? 
D Yes IZJ No (Skip to question 5.14) 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
IZJ Yes D No 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested pai1ies such as advisory committees? 
1ZJ Yes D No 

5.16 What provisions are made for individual differences among students? 
Each student is assigned an academic advisor to whom the student can go for individual issues. There are also faculty and peer tutors 
available, as well as subject-matter coaches. Students can pay to take an opt-out exam for most first- and second-year courses. Students 
passing the exam receive course credit, but the grade does not affect the student's GPA. 

5.17 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
The team was able to verify a system is in place for curriculum assessment, evaluation and revision. The Program chairs meet with the 
academic dean at least once per quarter to review the curriculum and make changes if needed. 

5. I 8 Does the faculty participate in this process? 
IZJ Yes D No 

5.19 ls credit appropriately converted in relation to total student contact hours in each class? 
IZJ Yes D No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, occupational, or personal 
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experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus adheres? 
0 Yes D No D Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
0 Yes D No D Not Applicable (no student has made such a request) 

5.21 Are courses and breaks scheduled appropriately, given the sn1dents' academic background and the coursework involved? 
0 Yes D No 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree programs 
are offered with no general education courses, skip to 5.22) 
(a) Facilities. 
0 Yes D No 
(b) Instructional equipment. 
0 Yes D No 
(c) Resources. 
0 Yes D No 
( d) Personnel. 
0 Yes 0No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
0 Yes D No 

5.24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 
0 Yes D No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software licenses, 
is the campus in compliance with applicable licensing and copyright laws? 
0 Yes 0 No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 

0 Yes 0 No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the National 
Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials awarded by institutions 
in the United States? 
D Yes D No 0 Not Applicable (no faculty members hold foreign credentials) 

5.28 Is there documented evidence of a systematic program of in-service training at the campus? 
0Yes 0 No 

If Yes, how is this documented? 
At least two in-service training sessions are held each quarter. Attendees have a certificate of attendance placed in their faculty file. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including documentation to 
support completed activities listed on the plans? 

0Yes 0 No 

The campus provided both 2013 and 2014 development plans. The 2014 plans held activities but little documentation since the year is so 
new. The 2013 plans did contain documentation of the implementation of the plans. 

5.30 ls there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

0 Yes D No 



ED00023805

CL_Review009663 Page 406 of 3295 

VER. January 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 20 of 73 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the educational 
programs? 
1:8:lYes 0 No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
0Yes 1:8:lNo 

5.33 Does the program include at least 10 semester hours, 15 quarter hours, or their equivalent and no more than 15 semester hours, 22.5 
quarter hours, or their equivalent in general education or applied general education courses? 
1:8:lYes □ No 

5.34 Are the general education and/or applied general education courses relevant to the chosen degree, and do they meet Council standards? 
1:8:lYes □ No 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the Accreditation 
Criteria? 
1:8:1 Yes D No 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses? 
1:8:1 Yes D No 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles and theory not on 
practical applications associated with a particular occupation? 
1:8:l Yes 0No 

5.38 Are at least one-half of all courses that are pa1i of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certific-ation? 
1:8:lYes □ No 

5.39 Does the program include a minimum of36 semester hours, 54 quarter hours, or their equivalent in general education courses? 
1:8:lYes □ No 

5.40 Do the program's general education courses meet Council standards? 
1:8:lYes □ No 

5.4 1 Are at least one-halfofall lower-division subjects and all upper-divis ion courses that are part of the bachelor's degree program taught by 
faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
1:8:1 Yes D No 

6. EDUCATIONAL FACILITIES 
6.0 I Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking situation 

and any other ertinent information). 
Westwood College Online is 100% instruction online. Students access their online courses via MyPath Blackboard) and have access t 
their courses d Student Resources incl ding Libr!!!)' online Tuto · C nd other resources. 

r,dministrative offices and other space is located on the second floor of a two story building located in a commercial district. This space 
includes 43,000 square feet to su ort the online administrative su ort and administrative staff. There is am le arking and the building 
is handica12 accessible, 

6.02 Does the campus utilize any additional space locations? 
0Yes 1:8:lNo 

6.03 Does the campus utilize campus additions? 
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OYes [8J No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the programs 
offered? 
1:8:1 Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space and 
campus additions)? 
(a) Equipment 
l:8J Yes D No 
(b) Instructional tools 
l:8J Yes D No 
(c) Machinery 
l:8J Yes D No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
l:8J Yes D No D Not Applicable 

7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriatt0? 

The catalog sed during the evaluation visit is the 2014 Academic Catalog Westwood College - Online, Volume 6 - No.I, Revised 
Sg,tember 2013. With addendas dated 01/22/2014, 2/4/2014, 2/7/2014 and an additional addendum that will be effective 3/ 19/2014. 

7.02 Does the self-study or additional location application part II accurately portray the campus? 
l:8J Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
l:8J Yes D No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
l:8J Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
l:8J Yes D No 
(c) The names and titles of the administrators. 
1:8:1 Yes D No 
(d) A statement oflegal control which includes the names oftrnstees, directors, and officers of the corporation. 
l:8J Yes D No 
( e) A statement of accreditation 
l:8J Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
1:8:1 Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the area of 

teaching specialization. 
l:8J Yes D No 
(h) An academic calendar. 
1:8:1 Yes D No 
(i) A full disclosure of the admission requirements. 
l:8J Yes D No 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of all 

courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock hours 
required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed to work in the field ; 
and any additional requirements that must be met to complete the curriculum. 

l:8J Yes D No 
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(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise description of 
the course contents, and any necessary prerequisites. 

IZ!Yes 0No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
D Yes 1ZJ No 
(m) A definition of the unit of credit. 
IZJ Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfacto1y academic progress. 
IZJ Yes D No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for completion 

of each. 
IZJ Yes D No 
(p) The transfer of credit policy. 
1ZJ Yes 0No 
(q) A statement of the tuition, fees, and any other charges. 
1ZJ Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
IZJ Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
1ZJ Yes 0No 
(t) A statement describing the student services offered. 
1ZJ Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 
IZJ Yes D No D Not Applicable (initial applicants only) 

If No for any item, insert the section number in_erentheses and explain: 
(Section 3-1-701 and A pendix C): The catalog does not contain an ~ lanation of the grading system that is consistent with the one~ 
~ ars on the trans ri t 

The grading system that starts on page 49 of the catalog gives explanations of the following designations that are not listed on the transcripi 
to include proficiency (PR), 1transfer tTR), pass (P)/ no pass (N), incomplete (I), withdraw (W), and repeated course (R).j½dditionally o 
~ge 153 of the catalog, other grades listed are audit AU and uivalent EQ} although neither are ex lained in the catalog 

On the transcript, ~ itional "other grade" of withdraw pass/no pass (WPN) has been stated. There are statements on the transcript that 
attempt to explain repeated courses and withdraw and transfer, but the statements do ot atch the catalogh cam us also rovided an 
updated addendum but still lacked consistency between the catalog and tran~t 

7.05 Does the campus offer degree programs? 
IZJ Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
IZI Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and bachelor's 

degrees only). 
IZI Yes 0No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 
IZJ Yes D No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
IZJ Yes D No D Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
IZJ Yes D No (Skip to Question 7. 07.) 

If Yes, does the catalog contain the following? 
(a) A description of each mode of delivery used for distance education courses. 



ED00023808

CL_Review009666 Page 409 of 3295 

VER. January 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 23 of 73 

[8J Yes D No 
(b) Any additional or different admissions requirements for students takjng distance education courses. 
D Yes D No [8J Not Applicable (there are no additional or different admissions requirements) 
(c) A description of any tests used to determine access to distance education. 
D Yes D No D Not Applicable (no additional tests are given) 
( d) A description of the resources and equipment the students must have to avail themselves of distance education instruction. 
[8J Yes D No 
(e) Costs and fees associated specifically with distance education. 
D Yes D No [8J Not Applicable (there are no additional costs and fees) 

All courses and/or programs are offered online. 

7.07 Does the catalog contain an addendum/supplement? 
[8J Yes D No (Skip to Question 7. 08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for meeting this 
expectation)? 

[8J Yes D No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document (or for individual sections 

if effective dates vary)? 
[8J Yes D No 

(c) Do students receive a copy of the addendum/supplement with the catalog? 
[8J Yes D No 

7.08 Is the catalog available online? 
[8J Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
[8J Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
D Yes [8J No (Skip to Question 7. l 0.) 

7.10 ls all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), truthful and dignified? 
[8J Yes D No 

7 .1 1 ls the correct name of the campus listed in all advertising, web postings and promotional literature? 
[8J Yes D No 

7.12 Where does the campus advertise (publications, online, ets)? 
The campus advertises online through their website, through direct mailers, flyers, newspapers and television. 

Are all print and electronic adve1tisements under acceptable headings? 
[8J Yes D No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes [8J No (Skip to Question 7.14.) 

7.14 Does the campus utilize services funded by third parties? 
D Yes [8J No (Skip to Question 7. 15.) 

7.15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for j ob placement or salary for 
graduates? 
D Yes [8J No 
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7.16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
IZJ Yes D No D Not Applicable (campus does not participate in financial aid) 

7.17 What institutional r erformance information does the Ca.!!!P,US routinely ~ ovide to the public? 
The ·nsti tutional performance ·nformation hat the ca!!!_P.us m:_ovidesl to he ublic, ·ncludes ·nformation on college com letion and 
graduation rates and placement rates 

Where is this information..£._ublished and how fre uently is this information being updated? 
lfhis information is ublished online and was u dated for the 2012-2013 CAR 

7 .18 Does the catalog have a separate section describing the following: 

(a) Program requirements 
1ZJ Yes 0No 
(b) Admission procedures 
1ZJ Yes D No 
(c) Transfer policies 
IZJ Yes D No 
(d) Graduation requirements 
1ZJ Yes 0No 
( e) Regulations 
1ZJ Yes D No 
(f) Course descriptions 
IZJ Yes D No 

COMMENDATIONS: 
Commendations are given for the website www.westwoodcollegesuccess.com and the booklet that as created for student success stories and videos 
hat tell the story of graduates who have transformed their lives families and futures at Westwood. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
8.0 I Does the campus develop an adequate base of library resources? 

IZJ Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
IZJ Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the learning 
process? 
IZI Yes 0No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
IZI Yes □ No 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
Faculty members report that they can recommend any new databases to add to the campus hold ings. The team reviewed e-mails from 
faculty re uesting resources. All holdings are electronic--with no hard co ies of any resources. 

Are these methods appropriate? 
IZJ Yes D No 

8.06 Is the library staff adequately trained to support the library? 
IZJ Yes D No 

8.07 Is the campus' established armual budget appropriate to the size and scope of the campus and the programs offered, and is the allocation 
appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference materials? 
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[8J Yes 0No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
The current year's library budget is $21,065. 

8.09 What portion of the current year's library budget has bee.!!.Y'ent and how has the money been allocated? 
A total of~425 Q.63/0 has been spent thus far--all on electronic databases. 

8. 10 Is there evidence that the faculty have major involvement in the selection of library resources? 
[8J Yes □ No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
[8J Yes D No 

8.12 Describe how the faculty inspire, motivate, and direct sn1dent usage of the library resources? 
Faculty members confirmed that most courses re uire Q!.Ojects that r(Nuire student usage of library resources. This was confirmed by a 
review of course syllabi. 

Are these methods appropriate? 
[8J Yes D No 

8.13 ls the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the libra1y materials? 
[8J Yes D No 

The databases are organized online by subject area. 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
[8J Yes D No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, and is 
evidence of student use documented? 
D Yes D No [8J Not Applicable (no interlibrary agreements) 

8. 16 Describe any full-text online collections available to students. 
The library includes several EBSCO databases, LexisNexis, and Proquest. The campus has recently dropped 1ve databases, including 
EBSCO Academic Search Premier, which is critically useful for the MBA students. 

8.17 Are the library physical holdings and /or full-text on line collections up to date and adequate for the size of the campus and the breadth of 
and enrollment in its educational programs? 
[8J Yes D No 

8.18 Does the library collection include holdings in the humanities, atts, social sciences, and sciences, including mathematics? 
[8J Yes D No 

8.19 Who is the on-site librarian, what are t~ person's~alifications, and what are his or her hours on-site? 
Ms. Denise Lord is the on-site librarian. She holds a master's degree in Library Science from the University of Denver and has been the 
on-site librarian since February 013. J-ler ours on-site are Monday-Wednesday from 9 a.m. until 5 .m. and Thursday-Frida}'; rom 
p.m. until 10 p.m. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
[8J Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
[8J Yes D No 
( c) Assist students in the use of instrnctional resources? 
[8J Yes D No 
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8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and aiding 
in the use of the libra1y technologies and resources? 
l:8J Yes D No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or the Association 
of International Credential Evaluators (AICE) to determine the equivalency of the degrees to degrees awarded by campuses in the United 
States? 
D Yes D No l:8J Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
l:8J Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
1:8J Yes D No 

Since this is a comI!letely electronic library__, II resources are available all of the time. 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular and 
educational offerings and to enhance student learning? 
1:8J Yes D No 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
1:8J Yes D No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
l:8J Yes D No 

8.27 Is there a current inventory of instructional resources? 
l:8J Yes D No 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its educational program 
objectives and the needs of its students? 
1:8J Yes D No 

8.29 Has the campus designated an individual with the ability to maintain the resources and to assist students and faculty? 
l:8J Yes D No 

8.30 Do the resources include the study, reading, and information technology facilities necessary to support the effectiveness of all the courses 
and programs offered by the campus? 
l:8J Yes D No 

8.31 ls there a current inventory of instructional resources, including online resources? 
l:8J Yes D No 

8.32 Are the resources organized for easy access and usage? 
l:8J Yes D No 

8.33 ls it evident that faculty encourages the use of the libra1y? 
1:8J Yes D No 

8.34 Do the library holdings, including on line collections, support all of the offerings of the campus? 
l:8J Yes D No 

8.35 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
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Ms. Denise Lord is the on-site librarian. She holds a master's degree in Library Science from the University of Denver and has been the 
on-site librarian since February 013. er ours on-site are Monday-Wednesday from 9 a.m. until 5 .m. and Thursday-Frida)'. rom 

.ill 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
~Yes ONo 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
~ Yes ONo 
( c) Assist students in the use of instructional resources? 
~ Yes □ No 

8.36 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and aiding 
in the use of the library technologies and resources? 
~Yes ONo 

8.37 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or the Association 
of Jntemational Credential Evaluators (AJCE) to determine the equivalency of the degrees to degrees awarded by campuses in the United 
States? 
D Yes D No ~ Not Applicable (staff do not hold foreign credentials) 

8.38 Does the individual who supervises and manages the libra1y hold an M.L.S. degree or the equivalent, with special qualifications to aid 
students in research? 
~Yes ONo 

8.39 ls documentation on file to evidence that the librarian regularly participates in professional growth activities? 
~Yes ONo 

8.40 During library hours, is there a profess ionally trained individual on duty who supervises the library and assists students with library 
functions, and who is competent both to use and to aid in the use of the library technologies and resources? 
~ Yes ONo 

8.41 Do the library holdings exceed the requirements of the average student in order to encourage the intellectual development of superior 
students and to enrich the professional development of the faculty? 
~Yes ONo 

8.42 Does the collection include major professional journals and reference services, research and methodology materials, and as appropriate, 
information technologies and facilities? 
~Yes □ No 

8.43 Are the library holdings, including full-text online collections, up to date and adequate for the size of the campus and the breadth of and 
enrollment in its educational programs? 
~ Yes ONo 

8.44 What library resources does the campus provide to support a better understanding of scholarly research at the graduate level? 
All of the eer-reviewed journals online Sl!QQQrt an understanding of scholarly research at the graduate level. 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Business Administration 

achelor's Degree in Business Administration: Major in Management 

Bachelor's Degree in Business Administration: Major in Human Resource Management 

Bachelor's Degree in Business Administration: Major in Marketing Management 
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Bachelor's Degree in Business Administration: Major in Project Management 

Bachelor's Degree in Business Administration: Major in Accounting 

Bachelor's Degree in Business Administration: Major in Healthcare Management 

Bachelor's Degree in Business Administration: Major in Fashion Merchandising 

Master's Degree in Business Administration 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [8] No (Skip to question 9.02) 
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9.02 Who is assigned to administer the academic program(s), and what are this rerson's qualifications? 
Ms. Jennifer Dartt ~s the program chair for business. She has been in this _position since May 2010. She holds a bachelor's degree in 
Journalism, a master's degree in Business Administration from Westwood College Online and a master's degree in Legal Studies from 
Texas State University. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
0 Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
[8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
0 Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > I year in length) OR 70% (programs :S I year in length)? 
D Yes 0 No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70%? 
D Yes [8] No D Not Applicable (Additional Location Inclusion only) 

Jf No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities to meet 
or exceed Council requirements? 
0Yes 0No 

Improvement plans were on file for the retention percentages of the bachelor's major in Human Resource Management and the major in 
Project Management and for the placement rate for the bachelor's major in Healthcare Management. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Program advisory committee meeting minutes were reviewed, as was documentation of two guest speakers within the past year. During a 
telephone faculty meeting, faculty gave other examples of the use of community resources. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
0 Yes 0No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
0 Yes D No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
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[8J Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, and 
evaluation criteria? 
D Yes D No [8J Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9 .12 Does the program use independent studies? 
D Yes [8J No (Skip to question 9.14) 

9 .14 Are the cufficulum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8J Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[8J Yes D No 

9. 16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8J Yes 0No 
(b) Course numbers 
[8J Yes D No 
(c) Course prerequisites and/or corequisites 
[8J Yes D No 
( d) Instructional contact hours/credits 
[8J Yes 0No 
(e) Leaming objectives 
[8J Yes D No 
( t) Instructional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
[8J Yes D No 
(h) Instructional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes D No 
(i) Method of evaluating sn1dents 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes D No 
For Title IV participant campuses that have lech1re courses in credit hour programs or clock-to-credit hour programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
[8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
[8J Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes [8J No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
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The following numbers of calls were attempted: 
Bachelor's Degree in Business Administration: Major in Management: 6 
Bachelor's Degree in Business Administration: Major in Marketing Management: 5 
Bachelor's Degree in Business Administration: Major in Accounting: 3 
Bachelor's Degree in Business Administration: Major in Healthcare Management: 4 
Bachelor's Degree in Business Administration: Major in Fashion Merchandising: 3 
Academic Associate's Degree in Business Administration: 5 
Master's Degree in Business Administration: 4 

How many calls to employers or graduates were successfol? 
The following numbers of calls were successful: 
Bachelor's Degree in Business Administration: Major in Management: 2 
Bachelor's Degree in Business Administration: Major in Marketing Management: 2 
Bachelor's Degree in Business Administration: Major in Accounting: 3 
Bachelor's Degree in Business Administration: Major in Healthcare Management: 4 
Bachelor's Degree in Business Administration: Major in Fashion Merchandising: 3 
Academic Associate's Degree in Business Administration: 3 
Master's Degree in Business Administration: 3 
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How many of the successful contacts confmned the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confinnations. 
The following numbers of calls confirmed employment as stated on the CAR: 
Bachelor's Degree in Business Administration: Major in Management: 2 
Bachelor's Degree in Business Administration: Major in Marketing Management: 2 
Bachelor's Degree in Business Administration: Major in Accounting: 2 
Bachelor's Degree in Business Administration: Major in Healthcare Management: 2 
Bachelor's Degree in Business Administration: Major in Fashion Merchandising: 3 
Academic Associate's Degree in Business Administration: 3 
Master's Degree in Business Administration: 3 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 
Section 3-1-303(a)): The following three lacements could not be verified, based on phone conversations with the following students: 

• According to his file, Mr. Jonathan Carter earned a bachelor's degree in Business Administration- Healthcare Management. He is 
employed t.ff,\~hley Furniture, nc. s !fun-time hourly worker.~ e r~tatesl),i~ "ob~esponsibilitiesflis " I ~ave to ship differ~nt 
products ylµsmglli_n RT{gun [scanner]." he camRus stated he was\'placed m-field based on thel[ollowmg: !Placed lror Skills 
Match, working tol lissess verifying accuracy for ll(customer ayments. Report customer payment 1les by-yearly o uditors, 
along with verifying inventory ,in warehouse. Analyze the outbound truck !Jrocess by examining closing procedures. Duties aligri 

ith karning outcomes of ~ore courses: MKTG 210-Customer Services; MGMT 400-0 rations ana ement· JTCS lO I 
Com uter A lications· and BUSN 350-Organizational Theo and Behavior 

• According to her 1le, JMs. !Annie~ Collins, earned a bachelor's degree in Business !Administration-Accounting. ~ 
employed as a Kitchen Supervisor at ~HOP. She states her job res onsibilities as: Inventory Count, Order ~upplies, and Oversee 
Operations oflK.itchen according to ~tale regulations according to company policy. Complete all logs: manager log, temperature 
log, dish machine log. he school placed her based on MGMT400 and ITCSI0I classes, and has a isted SOC Code Title: 35 
IO 12.00 First Line Supervisors of food ,Preparation and ~erving Workers and CIP- Cooking and Related Culinary Arts, General 
Culinary Ms/Chefi raining estaurant, Culinary, and Catering anagement/Manager food Service aiter/Waitress an 
Dining Room Management/Manager, Foodservice Systems Administration/Management. 

• According to her file, Ms. Karen Milton earned a bachelor's degree in Business Administration - Healthcare Management. She is 
employed in the !Payroll department at Addison Search/Contract. She states her job responsibilities as: Responsible for collectio~ 
& reporting payroll changes, perform pre & post payroll audits, involved in implementing ADP streamline and standardization o , 
HR. The school placed her based on BUS I 00, BUS 110, BUS2 I 0, BUS300 BUS320 and CA20 I. 

Additionally 14 students in the various Business Administration ro rams as listed in uestion 3.05 have attestations on file that could not 
be verified. The team reviewed the following three files: 
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• Ms. !Alicia Bickford, ~raduateLot the achelor'sJiiegree m !Business anagement rogram, works[ftt al-Mart, nc., in the 
foventory Management System department. On her signed employment information form, Ms. Bickford stated her job duties as 
rollows: Bin necessary }terns that did not 1t onto sales floor nbin and take a ro riate item to oor to be stocked kee 
backroom clean kee track of shelf ca s and on hand numbers 

• Mr. Andrew Carrillo, Business Administration - Accounting program, Job Title: Production Supervisor,,__~~~= 
;t>lattJ Inc. Res_ponsibilities: Direct and coordinate the activities of production and o_perating work areas. 

• ,Ms. Cristi ife, usiness dministration - ;Fashion erchandising program, Job [fitle: ~ssistant, Com any: ASI LC 
Res nsibilities: Assisting with online u load of hotos and assist in cleaning when needed. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes 0 No D Not Applicable 

If No, insert "Section 3-l-303(a)" in _parentheses and explain: 
(Section 3-1-303(a)): Documentation on file could not verify graduates classified on the CAR as "not available for placement." Ms. Tiffany 
Anderson, graduate (May 2013) from the Associate of Business Administration program, has a Career Services Graduation Packet that lists 
contact information, additional contact information (relatives) and professional interest information. In the professional interest information 
section of the front pag~Ms. Anderson lists the following information that may be helpful to assist the school in her job search: 

"Now that I've received my Associate's Degree, I am currently furthering my education at the University of North Texas at Dallas to get my 
Bachelors. Although I would love to venture into marketing, I've hit a point where I'm undecided in the direction I wanted to go with my 
schooling. In the meantime, I would like to find a quality paying job that is part time and willing to work around my school schedule." 

On page 2 of this document, there is an electronic signature from the student, dated for September 26, 2013. 
There is an additional form titled, 'Employment Information', on this graduation form, there is a question checked by the student, "I am 
unable to work at this time due to the following reason: (check one) 

The student has checked Continuing Education 
Continuing School: University of North Texas at Dallas 
Program: Business 
Start Date: August 27, 2013. 

Additionally in the Graduation Packet, there is a Career Services Graduate File Review Form, that states, "we are familiar with the 
regulatory agency's policies regarding employment status coding, documentation required to substantiate coding, as well as verification of 
em_ployment." This document was signed by the vice president, student and academic services and the manager of career services. 

While the team was onsite, the manager of career services, provided a .wav file with a conversation with that was placed on february 7, 
2014 from a Career Service Advisor to Ms. Tiffany Anderson, however, a tele_phone conversation with the student does not provide the type 
of written documentation needed to support the continuing education waiver. 

9.21 Does the campus participate in Title IV financial aid? 
0 Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa credit 
hour as defined by the U.S. Department of Education for Title IV fonding? 
0 Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
0 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Faculty gradebooks online were reviewed that documented assessment of out-of-class work. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
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(a) Facilities. 
['.8JYes □ No 
(b) Instructional equipment. 
['.8JYes 0No 
(c) Resources. 
['.8J Yes D No 
( d) Personnel. 
['.8J Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
['.8J Yes D No 
(b) Well-defined instrnctional objectives. 
['.8JYes 0No 
( c) The selection and use of appropriate and current learning materials. 
1:8J Yes D No 
(d) Appropriate modes of instructional delivery. 
['.8J Yes D No 
( e) The use of appropriate assessment strategies. 
['.8J Yes 0No 
(t) The use of appropriate experiences. 
['.8JYes 0No 

Page 32 of 73 

9.27 Do the faculty members' qualifications meet the mmmmm requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
['.8JYes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
['.8J Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
['.8J Yes D No 

9.30 Are teaching loads reasonable? 
['.8J Yes D No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over a 
period of four semesters, six quarters, or the equivalent? 
['.8J Yes 0No 

9.39 ls there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
['.8JYes 0No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
['.8JYes 0No 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
['.8J Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
['.8J Yes D No D Not applicable 

9.43 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned over 
a period of eight semesters, 12 quarters, or the equivalent? 
['.8J Yes 0No 
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9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
IZI Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly describe 
the requirements for admission? 
IZJ Yes D No D Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
IZJ Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
IZJ Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZJ Yes D No 

9.49 Is there a qualified designated committee that includes students, faculty, administrators, and employers that oversees the development, 
modification, and maintenance of the graduate degree program? 
IZJ Yes D No 

9.50 Who is assigned to oversee the administration of the master's rogram, and what are this erson's qualifications_? ____ ~---
1 r. Omar arks, program Ehairjsince ovember '2013, oversees the master's Jii' Business lA:dministration1program.lDr. Parks holds a 
Uoctoral Uegree in Business AUministration from Argosy University, a master's degree in Adult Education and Distance Leaming from 
the University oft hoenix, and a bachelor's degree in ffheatre and Dance from the Universitylfif Wyoming. He has 11 years combineq 
experience in education as an administrator, dean, and i!!fil_ructor. [Qr. ark's QQSition · s I 00% administrative. His academic and 

rofessional ex eriences ualify him to chair the rogram. 

9.51 Does this person have appropriate academic or experiential qualifications? 
IZI Yes □ No 

9.52 Is the time devoted to the administration of the educational programs sufficient? 
1ZJ Yes ONo 

9.53 Are the program, courses, and services appropriate to the institution's mission and to its specific goals and objectives? 
IZI Yes □ No 

9.54 Are the graduate program faculty directly involved in the development and modification of the master's degree policies, procedures, and 
curricula? 
IZJ Yes D No 

9.55 Is the number of hours required to complete the program at least 30 semester hours, 45 quarter hours, or their equivalent, of course work, 
plus a thesis at the graduate level; or at least 36 semester hours, 54 quart.er hours, or their equivalent, of course work at the graduate level if 
a thesis is not required.? 
1ZJ Yes ONo 

9.56 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
IZJ Yes D No 

9.57 ls enrollment in the master's program sufficient to support regularly scheduled c lasses and laboratory work? 
IZJ Yes D No 

9.58 Are the course prerequisites appropriate, and are they being followed? 
IZJ Yes D No 
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9.59 Do all faculty members possess a graduate degree in the field or related field of the courses they are teaching, and do a sufficient number 
possess a terminal degree? 
IZ!Yes 0No 

9.60 Does faculty possessing terminal degrees teach at least one-half of all graduate-level courses? 
IZJ Yes D No 

9.61 Does the campus encourage graduate faculty members to engage in scholarly research and to publish in professional journals? 
IZJ Yes D No 

If Yes, please describe how the campus encourages scholarly activity: 
Graduate faculty are encouraged to engage in scholarly research including attending conferences to present proceedings and to publish 
findings and articles in academic journals verified by expectations listed in job descriptions, items on professional development plans and 
documentation of activities, vitae of current faculty, and discussions with administrators. 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Computer Aided Design/Architectural Drafting 

Bachelor's Degree in Interior Design 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Scott Dahl, is the program chair and is assigned to administer the academic duties associated with the Computer-Aided Design and 
Interior Design programs. He holds an associate's degree and a bachelor's degree of Fine Arts~n Industrial and · nterior Design from 
Rochester Institute of Technology, a master's degree in Theatre History from The University of Albany and a master's degree of Fine Arts in 
Theatre from the University of Massachusetts. Mr. Dahl has been with Westwood College since 2006, he currently teaches two of the online 
courses. Prior to starting at Westwood Colle~, Mr. Dahl worked at several firms that specialized in design and project management of 
theatres, commercial interiors, and exhibits. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZJ Yes 0No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
IZJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > I year in length) OR 70% (programs :S I year in length)? 
D Yes 1ZJ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70%? 
D Yes IZJ No D Not Applicable (Additional Location Inclusion only) 

lf No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities to meet 
or exceed Council requirements? 
IZJ Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
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Career Services has played an instmmental role by securing alumni and professionals to speak in a career management series of lecn1res that 
the sn1dents are encouraged to attend online. Several of the instmctors post announcements that promote design competitions that offer 
students the opportunity to challenge their skills. A Program Advisory Committee compiled of a cross section of industry leaders throughout 
the country meet once a year to review the curriculum and make suggestions based on recent industry standards. 

9 .08 Is the utilization of community resources sufficient to enrich the program? 
0 Yes 0No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
0 Yes 0No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
0Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, and 
evaluation criteria? 
D Yes D No 0 Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9 .12 Does the program use independent studies? 
D Yes 0 No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
0Yes 0No 

9.1 5 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
0 Yes 0No 

9. 16 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
0 Yes 0No 
(b) Course numbers 
0Yes 0No 
( c) Course prerequisites and/or corequisites 
0Yes 0No 
( d) Instructional contact hours/credits 
0 Yes 0No 
(e) Leaming objectives 
0 Yes 0 No 
(f) Instructional materials and references 
0 Yes 0No 
(g) Topical outline of the course 
0 Yes 0No 
(h) Instructional methods 
0 Yes 0No 
(i) Assessment criteria 
0 Yes 0No 
G) Method of evaluating students 
0Yes 0No 
(k) Date the syllabus was last reviewed 
0 Yes 0No 
For Title TV participa11t campuses that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
0 Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
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(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
['.8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
['.8:JYes ONo 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
['.8:JYes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes ['.8J No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Academic associate's degree program in Computer Aided Design/Architectural Drafting: 5 
Bachelor's degree program in Interior Design: 8 

How many calls to employers or graduates were successful? 
Academic associate's degree program in Computer Aided Design/Architectural Drafting: 3 
Bachelor's degree rogram in Interior Design: 5 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of suc.cessful contacts and confinnations. 
Academic associate's degree program in Computer Aided Design/Architectural Drafting: 3 
Bachelor's degree program in Interior Design: 5 

(Section 3-l-303(a)): ~ dditionally, 6 students ·n the CADD/Interior Design 
that could not be verified. The team reviewed the following three files 

• 

• Mr. Cody Lorance, CADD program, Job Title: roduce Clerk, Company: ~pencer 
-""""=u= t building and maintaining is a:t d customer service. 

ave attestations on ti 

Escape,] ~ gJ Responsibilities] 

arket, Responsibilities: Stocking 

• Ms. Lori St. Martin, CADD program, Job Title: Department Manager Com an : The Hoot Res nsibilities: 
dis la)'.s merchandising, cµstomer service and provide training. 

Maintain 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
['.8J Yes D No D Not Applicable 

9.21 Does the campus participate in Title rv financial aid? 
['.8J Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
['.8J Yes D No D Not Applicable (Clock hour programs only) 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
['.8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team was provided homework assignments and while talking with students, they advised they participate and complete homework 
assignments. 
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9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
IZ! Yes 0 No 
(b) Instructional equipment. 
1ZJ Yes 0No 
(c) Resources. 
IZJ Yes D No 
( d) Personnel. 
IZJ Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZJ Yes D No 
(b) Well-defined instructional objectives. 
IZJ Yes D No 
(c) The selection and use of appropriate and current learning materials. 
IZI Yes □ No 
(d) Appropriate modes of instructional delivery. 
IZJ Yes 0No 
( e) The use of appropriate assessment strategies. 
IZJ Yes 0No 
( f) The use of appropriate experiences. 
IZI Yes D No 
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9.27 Do the faculty members' qualifications meet the mmmmm requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
IZJ Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
IZJ Yes D No 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
IZJ Yes D No 

9.30 Are teaching loads reasonable? 
IZJ Yes D No 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over a 
period of four semesters, six quarters, or the equivalent? 
IZI Yes 0No 

9.39 Is there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
IZI Yes 0No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
IZI Yes 0No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
IZJ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
1Z1 Yes D No D Not applicable 

9.43 Is the number of hours required to complete the program at least I 20 semester hours, 180 quarter hours, or their equivalent, earned over 
a period of eight semesters, 12 quarters, or the equivalent? 
IZJ Yes D No 
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9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
IZ! Yes O No 

9.45 Jfthe institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly describe 
the requirements for admission? 
D Yes D No IZJ Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
IZ!Yes O No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
0 Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZI Yes □ No 

COMMENDATIONS: 
he Program Chair is very dedicated to the continual improvement of the program and has detailed plans to foster student growth 

through the use of industry resources leveraging ex erienced faculty and on line "best ractices." 

9. PROGRAM EVALUATION 
~achelor's Degree in Visual Communications 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Kelly Goethals, is the program chair and is assigned to administer the academic duties associated with the Graphic Design programs, 
including the bachelor's degree in Visual Communications. Ms. Goethal holds an associate's degree in Fine Art from the University ofWesl 
Florida, a bachelor's degree in Fine Arts from the University of Central Florida, and a master's degree in Graphic Design from Savannah 
College of Art and besign. Ms. Goethals has been with Westwood College since 2004, she currently teaches two of the online courses. 
Prior to starting at Westwood College, Ms. Goethals was an adjunct instructor at .Broward Community College and worked at a graphic 
design finn that specialized corporate advertising and photography. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZ!Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
IZ!Yes O No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZ!Yes O No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by sn1dent achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > 1 year in length) OR 70% (programs '.S 1 year in length)? 
IZJ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70%? 
D Yes 0 No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
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A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities to meet 
or exceed Council requirements? 
ISi Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Career Services has played an instrumental role by securing alumni and professionals to speak in a career management series of lectures that 
the students are encouraged to attend on-line. Several of the instructors post announcements that promote design competitions that offer 
students the opportunity to challenge their skills. A Program Advisory Committee compiled of a cross section of industry leaders throughout 
the counhy meet once a year to review the curriculum and make suggestions based on recent industry standards. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
ISi Yes D No 

9.09 Does the curriculwn evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
ISi Yes ONo 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
ISi Yes ONo 

9. 11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, and 
evaluation criteria? 
D Yes D No ISi Not Applicable (these elements are not part of the program or no sn1dent is at the point of needing them) 

9 .12 Does the program use independent studies? 
D Yes ISi No (Skip to question 9. 14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
ISi Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
ISi Yes D No 

9. 16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
ISi Yes D No 
(b) Course numbers 
ISi Yes D No 
( c) Course prerequisites and/or corequisites 
ISi Yes D No 
( d) Instructional contact hours/credits 
ISi Yes D No 
(e) Learning objectives 
ISi Yes D No 
(f) Instructional materials and references 
ISi Yes D No 
(g) Topical outline of the course 
ISi Yes ONo 
(h) Instructional methods 
ISi Yes D No 
(i) Assessment criteria 
ISi Yes D No 
(j) Method of evaluating snidents 
ISi Yes ONo 
(k) Date the syllabus was last reviewed 
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[8J Yes 0No 
For Title IV participa11t campuses that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
[8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[8J Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes [8J No D Not Applicable (there have been no graduates) 

How many calls to em loyers or graduates were attempted? 
Bachelor's degree program in Visual Communications: 13 

How many calls to employers or graduates were successful? 
Bachelor's degree program in Visual Communications: 6 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
Bachelor's dem:e r am in Visual Communicatioid 

(Section 3-t-303(a)): Additionally, four students in the Visual Communications rogram, as listed in uestion 3.05 have attestations on file 
that could not be verified. The team reviewed the followin file 

• famie Donoho, Visual Communication program, Job Title: Senior Sales Associate, Company: 7-Eleven, esponsibilities 
Ordering store items, ssisting in training hew associates, rovide excellent customer]service ,Ilnanaging ood service, cleaning, 
stocking shelves and lacing int of urchase signage. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[8J Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[8J Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
The team was provided copies of student homework. During interviews with students they acknowledge they complete homework 
assignments. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8J Yes D No 
(b) Instructional equipment. 
[8J Yes 0No 
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(c) Resources. 
0Yes □ No 
( d) Personnel. 
['.8JYes 0No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
0 Yes D No 
(b) Well-defined instructional objectives. 
['.8JYes 0No 
( c) The selection and use of appropriate and current learning materials. 
['.8J Yes 0No 
(d) Appropriate modes of instructional delivery. 
0Yes 0No 
( e) The use of appropriate assessment strategies. 
0 Yes 0No 
(f) The use of appropriate experiences. 
['.8JYes 0No 
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9.27 Do the faculty members ' qualifications meet the nummum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
0Yes 0No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
['.8JYes 0No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
0 Yes D No 

9.30 Are teaching loads reasonable? 
['.8JYes 0No 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned over 
a period of eight semesters, 12 quarters, or the equivalent? 
0 Yes 0No 

9.44 Is there a mininrnm of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
0 Yes 0No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly describe 
the requirements for admission? 
D Yes D No 0 Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
0Yes 0No 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
0 Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
0 Yes □ No 

COMMENDATIONS: 
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he program chair is very dedicated to supporting her students and facultyJ her efforts to leverage new technology and find innovative ,ways to 
continually improve the program. 

9. PROGRAM EVALUATION 
cademic Associate's Degree in Medical Insurance Coding and Billing 

Academic Associate's Degree in Medical Office Management 

9.01 Is Ii censure, certification or registration required to practice in the specific career field? 
D Yes [8J No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Mary Aboutar is the healthcare program chair for both the associate of applied science in Medical Insurance Coding and Billing and the 
associate of applied science in Medical Office Management. She has been with Westwood College since December of 2009, orginally as the 
program chair for the Medical Assisting program and then in May 2011 as the program chair for the Medical Insurance Coding and Billing 
and Medical Office Management programs. Ms. Arboutar holds a bachelor's degree in Health Care Administration from St. Leo University. 
She is a Registered Medical Assistant (RMA) through the American Medical Technologists (AMT), current through April 2014. il'vfs. 
Aboutar also holds a certificate in Medical Claims and Billing from the US Career fostitute obtained December 2004. She has worked on 
and off in the field as a RMA and Medical Biller and Coder since 2004. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[8J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
[8J Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > 1 year in length) OR 70% (programs :'S I year in length)? 
[8J Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70%? 
[8J Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The institution utilizes a Programmatic Advisory Committee (PAC) that combines the Medical Office Management and Medical Insurance 
Coding and Billing programs. The committee has met once on May 29, 2013 and has another one planned in the near future. There was 
documentation for a guest speaker on file. New webinars for the healthcare programs are being implemented February 18, 2014 and there is 
also documentation on the mypath.westwood.edu website under each syllabus' assignments tab for other conununity involvement projects 
that are class specific. 

9 .08 ls the utilization of community resources sufficient to enrich the program? 
[8J Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[8J Yes D No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
[8J Yes D No 
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9. 11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, and 
evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9 .12 Does the program use independent studies? 
D Yes ~ No (Skip to question. 9.14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
~Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
~Yes 0No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~ Yes □ No 
(b) Course numbers 
~Yes 0No 
( c) Course prerequisites and/or corequisites 
~Yes 0 No 
( d) Instructional contact hours/credits 
~ Yes □ No 
(e) Learning objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~ Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating snidents 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
For Title JV participa11t campuses that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes ~ No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
There was one call attempted for the Associate of Applied Science in Medical Office Management. 
There are no graduates for attem ted calls in the Associate of Applied Science in Medical Insurance Coding and Billing. 
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How many calls to employers or graduates were successful? 
There was one successful call for the Associate of Applied Science in Medical Office Management. 
There are not any graduates in the Associate of Applied Science in Medical Insurance Coding and Billing at this time. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confinnations. 
Associate in Medical Office Management-0 

If No, insert "Section 3- 1-303(a)" in parentheses and explain: 
(Section 3-1-303(a)): Although there was one successful contact for graduate from the Medical Office Management program, the studen 
was not placed in field as attested by the institution. The student states that she is a freelance home health aid that does not work for any 
agency but takes on patients through word of mouth, family, and friends. She also stated that she had been doing this for many years before 
obtaining her degree and resumed this position post graduation in September 2013. tH:er primary skills include companionship, cooking, 
light housekeeping, transportation to physician appointments, and help with activities of daily living (ADL's). The student stated that she 
does not feel that the training she received from Westwood's ;Medical Office Management degree has helped her prepare for this position. 
She previously obtained her bachelor of Healthcare Management from Westwood. Upon team review, there is not a match for job 
description, title, or skills utilized allowing for an in-field placement of the graduate. The Medical Office Management program specifically 
states in the catalog, and through review of curriculum offered, that this degree is designed to manage medical office operations and to teach 
and train students the skills necessary to work with doctors and their patients in a medical office environment. Core curriculum classes 
include accounting, medical insurance and administrative procedures, principles of human resource mananagement, and advanced medical 
office management, to name a few. [fhe core curriculum involves over 70% management related topics and does not relate the skill set to 
afford a placement as in-field in regards to a home health aid position. 

9.20 Was documentation on file to verify graduates c lassified on the CAR as "not available for placement"? 
D Yes D No [:gJ Not Applicable 

9 .21 Does the campus participate in Title IV financial aid? 
[:gJ Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
[:gJ Yes D No D Not Applicable (Clock hour programs only) 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
[:gJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Electronic gradebooks were reviewed randomly for the Medical Office Management and Medical Insurance Coding and Billing programs. 
The gradebooks reviewed included: Computer Applications (ITCSI0I), College Mathematics (MATHl07), Success Strategies (PDVEI 11), 
Computer Software Applications ,in Healthcare (MICB 151 ), Healthcare Billing and Reimbursement Systems (MICB240), Anatomy &l 
Physiology I (BIOL! 70), and ,ntroduction to Health Information Technology (HINT! I 0). Student assignments, course objectives, 
completion times, and evaluation of progress for those objectives are being met and documented. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[:gJ Yes D No 
(b) Instructional equipment. 
[:gJ Yes D No 
(c) Resources. 
[:gJ Yes D No 
( d) Personnel. 
[:gJ Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
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[8J Yes D No 
(b) Well-defined instructional objectives. 
[8J Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[8J Yes 0No 
(d) Appropriate modes of instructional delivery. 
[8J Yes D No 
( e) The use of appropriate assessment strategies. 
[8J Yes 0No 
(f) The use of appropriate experiences. 
[8J Yes D No 

9.27 Do the faculty members' qualifications meet the mmmmm requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[8J Yes D No 

9 .28 ls the size of the faculty appropriate to the total student enrollment? 
[8J Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
[8J Yes D No 

9.30 Are teaching loads reasonable? 
[8J Yes D No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over a 
period of four semesters, six quarters, or the equivalent? 
[8J Yes D No 

9.39 Is there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[8J Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
[8J Yes 0No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[8J Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[8J Yes D No D Not applicable 

COMMENDATIONS: 
~ he team would like to commend the institution for a well evidenced online layout in design, structure, and implementation of curriculum within the 
)lealthcare programs. It is also to be commended that the institution has shown to have tried substantial and adequete career advisement for graduates 
although geographies may be a challenge. 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Criminal Justice 

Academic Associate's Degree in Paralegfil 

9 .0 I Is licensure, certification or registration required to practice in the specific career field? 
D Yes [8J No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Dr. Mario Giannoni is the program chair responsible for administering the academic program for the school of Criminal Justice with 
Westwood College Online. Dr. Giannoni holds a bachelor's degree and master's degree in Criminal/Social Justice from Lewis University in 
Romeoville, Illinois, and a doctoral degree in Adult Continuing Education from Northern Illinois University in DeKalb, Illinois. 

Mrs. Jennifer Dartt is the interim program chair resl?Onsible for administering the Paralegal program. Mrs. Dartt holds a bachelor's degree i" 
Journalism from the University of Texas, Austin, Texas; a master's degree in Business Administration from Westwood College Online 
Broomfield, Colorado; and a master's degree in Legal Studies from Texas State University in San Mar~ Texas. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
0Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
0 Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
0 Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > 1 year in length) OR 70% (programs :::, 1 year in length)? 
0 Yes 0 No O Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70%? 
D Yes C8J No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities to meet 
or exceed Council requirements? 
0 Yes □No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The Criminal Justice program utilizes community resources within several of its courses through project assignments that require students to 
contact law enforcement agencies in their own community for job shadowing, tours and career goal development. As an example, in course 
CJ38I-Women and Criminal Justice, students were assigned the project of locating a female adolescent juvenile program, in their 
community, through a church or another criminal justice program. After conducting interviews with staff, students completed a reflection 
paper sharing their experiences and received peer review feedback through online threaded discussions. 

The Paralegal program also utilizes community resources within its online courses through webinars, specific to course content, such as Fair 
Debt Collection Practices and Career Management in paralegal careers. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
0 Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
0 Yes D No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
[gi Yes 0No 

9. 11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, and 
evaluation criteria? 
0 Yes O No C8J Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9.12 Does the program use independent studies? 
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0 Yes [8] No (Skip to question. 9.14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8] Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[8] Yes D No 

9. 16 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8] Yes D No 
(b) Course numbers 
[8] Yes D No 
( c) Course prerequisites and/or corequisites 
[8] Yes D No 
( d) lnstrnctional contact hours/credits 
[8] Yes □ No 
(e) Learning objectives 
[8] Yes 0No 
(f) Instructional materials and references 
[8] Yes D No 
(g) Topical outline of the course 
[8] Yes D No 
(h) lnstrnctional methods 
[8] Yes D No 
(i) Assessment criteria 
[8] Yes D No 
(j) Method of evaluating sntdents 
[8] Yes D No 
(k) Date the syllabus was last reviewed 
[8] Yes D No 
For Title JV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
[8] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of t ime a student is expected to spend on completion of the work assignments 
[8] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
If No, insert the section number in parentheses, list the courses, and explain: 

9.17 Do sntdents confirm that they receive a course syllabus and that it is followed? 
[8] Yes D No 

9 .1 8 Are the courses available when needed by the student in the normal pursuit of a program of sntdy? 
[8] Yes □ No 

9.1 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes [8] No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The following number of calls was made to employers for the followingJIB.)grams: 
Academic associate's degree program in Criminal Justice: 5 
Academic associate's degree in Paralegal: 9 

How many calls to employers or graduates were successful? 
The following number of calls, by program was successful: 
Academic associate's degree program in Criminal Justice: I 
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Academic associate's degree program in Paralegal: 4 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
The following number of successful contacts confirmed the employment of the graduates in the following programs: 
Successful contacts confirming employment for Criminal Justice: I 
Successful contacts confirming employment for Paralegal: 4 

(Section 3-1-303(a)): Additionally, 15 students in the Criminal ~ustice and Parale al ro ams as listed in uestion B.05 have attestations 
on file that could not be verified. The team reviewed the following four files. 

• Meg uchanan, Criminal crustice program, Job itle: Department anager, Company: F &Jv1 estaurants,l}.esponsibilities 
Maintain cash control, supervise food production, sanitan: conditions ensure safety of ersonnel is secure food ordering, week) 
and monthly invento[)'. control and customer service 

• Reyna Gallegos, Criminal Justice program, Job Title: Varies, Company: Kelly Services, esponsibilities: y pos11lon and 
salary vary depending on the project. With this com any I have worked as an administrative assistant, coder data entry translator 
archive and customer su rt. 

• Tyler Brady, Paralegal ~rogram, Job Title: Guest Service Manager, Company: 
handle tasks related to the guests using our services including registration 
manager our volunteer ro am which includes new volunteer orientation. 

• Lisa Diaz, Paralegal program, Job Title: Fine Jewelry Sales, Company: Macy's Inc., Responsibilities: Generate sales and process 
sales transactions for Macy's clientele. 0 en store credit and rocess store credit ayments. Inform customers of store romotions 
and generate sales from information. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

9 .21 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Documentation of evaluations in out-of-class work was viewed online for both the Criminal Justice and the Paralegal programs. 0ut-of­
class work was evident in various research focus topics presented by the ~nstructors, to be completed by students outside the threaded 
discussions, in written reflection papers or scenario-based presentations in PowerPoint. Students received weekly instructor feedback, 
documented within the threaded discussions or in grade form, with evaluation. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes ONo 
(b) Instructional equipment. 
~Yes ONo 
(c) Resources. 
~ Yes ONo 
( d) Personnel. 
~Yes ONo 
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9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes □ No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and cun-ent learning materials. 
~Yes 0No 
(d) Appropriate modes of instructional delivery. 
~ Yes □ No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 
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9.27 Do the faculty members ' qualifications meet the mmmmm requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
~Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
~ Yes □ No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
~ Yes □ No 

9.30 Are teaching loads reasonable? 
~Yes 0No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over a 
period of four semesters, six quarters, or the equivalent? 
~ Yes 0 No 

9.39 Is there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes 0No 

9.40 Does the cun-iculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
~Yes 0 No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

9. PROGRAM EVALUATION 
!Bachelor's Degree in Criminal Justice: Major in Administratio 

!Bachelor's Degree in Criminal Justice: Ma·or in Corrections 

~chelor's Degree in Criminal Justice: Major in Investigations 

9 .0 l ls licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the acade1nic program(s), and what are this person's qualifications? 
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Dr. Mario Giannoni is the program chair responsible for administering the academic program for the school of Criminal Justice. Dr. 
Giannoni )10lds a doctoral degree in Adult Continuing Education from Northern Jllinois University in DeKalb, TL; a master's degree and a 
bachelor's degree in Criminal/Social Justice from Lewis University in Romeovi e, IL. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
l::8J Yes O No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
l::8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
l::8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > I year in length) OR 70% (programs'.':'. I year in length)? 
D Yes l::8J No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70%? 
D Yes l::8J No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities to meet 
or exceed Council requirements? 
l::8J Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The Criminal Justice program utilizes community resources within several of its courses through project assignments that require students to 
contact law enforcement agencies in their own community for job shadowing, tours and career goal development. As an example, in course 
CRJS21 l -Communication for the CJ Professional, students were assigned the project of contacting a bilingual law enforcement 
professional, in their community and interview cultural benefits and career goals. Students completed a reflection paper, after interview 
staff, sharing their experiences and receiving peer review feedback through online threaded discussions. 

9.08 Is the util ization of community resources sufficient to enrich the program? 
l::8J Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
l::8J Yes D No 

9 .10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
l::8J Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, and 
evaluation criteria? 
D Yes D No l::8J Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9 .12 Does the program use independent studies? 
D Yes l::8J No (Skip to ques tion 9.14) 

9 .14 Are the cun-iculum and length of the program appropriate to meet the educational and placement objectives of the program? 
l::8J Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
l::8J Yes D No 
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9.1 6 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
l:8J Yes D No 
(b) Course numbers 
l:8J Yes D No 
( c) Course prerequisites and/or corequisites 
0 Yes D No 
( d) Instructional contact hours/credits 
l:8J Yes D No 
(e) Leaming objectives 
l:8J Yes 0 No 
(f) Instructional materials and references 
0 Yes D No 
(g) Topical outline of the course 
0 Yes D No 
(h) Instructional methods 
0Yes 0 No 
(i) Assessment criteria 
0 Yes D No 
G) Method of evaluating students 
0 Yes D No 
(k) Date the syllabus was last reviewed 
l:8J Yes D No 
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For Title TV participll11t campuses that have lecture courses in credit hour programs or clock-to-credit hour progmms only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
l:8J Yes D No D Not Applicable (Additional Location Inclusion OR c lock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
l:8J Yes D No D Not Applicable (Additional Location inclusion OR clock hour program) 

9. 17 Do students confirm that they receive a course syllabus and that it is followed? 
0 Yes 0 No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
l:8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes 0 No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
There were 18 calls made to the employers. 

How many calls to employers or graduates were successful? 
There were IO successful calls 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
There were 8 successful calls. 

If No, insert "Section 3-i-303Q.l)" in parentheses and e~lain: 
(Section 3-I-303(a): The team was not able to verify the backup_ documentation to fil!P_QQrt the Q!acement rate 
program as re orted during phone verification of job placements. 
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• Ms. Rebecca (Boyle)Thomton graduate of the Criminal Justice (CRMJ) graduate's position as Youth ~dvocate for the Coalition 
or Family Harmony was confirmed by Human Resources as a support advocate, similar to a big sister for the youth in the program 

and'lhe intent of continuity s ndefinite. HR stated that Rebecca more than likely was not using any of her 1eld of study skills, 
which is a bachelor's degree in Criminal Justice. Rebecca does not endorse any skills used within her field of study, in this call. She 
works ;with kids on probation, so thefemployer could be drop-in resource center mandated } the youth courts for juveniles fo~ 
Alcoholics Anonymous or Narcotics~ nonymous meetings or group counseling sessions ;with r without parents. n addition, the 
team [emed ihat, Rebecca signed kids · =,.=..,.fro unter/desk location. A achelor' degree Criminal Justice is , 

• 

eeded for such a sition. 

0 The school categorized Ms. (Boyle) Thornton as placed based on skills matched, stating she that is a youth advocate and 
child, family, and school social workers; works with teens on probation in after school programs. Additionally, the school 
provided an employment verification form that was self verified by the student, that lists job duties as works with teens Of\ 

robation in after school roro:am. No other documentation was rovided to confinn lacement (infield/relateg). 

Mr. Alfred Segundo, raduate £ he Criminal ustice rogram, was em lo~ ~ achine ec as ,Wore Clerk. is jol:l 
duties listedDncluded: greeting customers and elping them ;with any questions they I ave about ouriJ:iroducts; assisting the 
customer fan picking the right product; and maintaining a clean and safe ork environment. The employment verification that the 
school provided was self-verified by the student, stating he works the front counter at a firearms store and manufacturer. The team, 
based on review of various pieces of information, does not feel that the skills from Mr. Segundo's bachelor's degree are being~ 
or a sales position. Further, the team finds that a bachelor's degree is not needed for such a position. 

o The campus provided documentation that suggested Mr. Segundo was placed as a skills match, stating that the employe~ 
7nanufactures fireanns and maintains constant contact with technical experts throughout the law enforcement communityl 

he campus 111aintains that the job duties align with earning outcomes ofi he ollowing courses: CRJS275 -
Constitutional Law, CRJSl 11 - Introduction to Policing, and CRJS291 - Criminal Justice Administration*. The team was 
unable to verify that the skills from these courses were being used in this position. 

o The website http://www.jdmachinetech.com/ as provided.Grhe team ound that bmployeeslfuustlhave knowledge of 
gun laws, backgrounds checks, etc. Additionally, the company works with military and law officers. Documentation from 
~e website at was provided by the school ·ncludes information that JD Machine Tech has multiple rmorers on staff 
and maintain constant contact with technical experts throughout the Military/Law Enforcement community and the 

0 

rrearms industry. However, the team found no correlation betw~ h a k r un f a l kill 
that Mr. Segundo is using to rationalize a placement in the CAR. j 

• *CRJS275 Constitutional ~aw - This course explores history of the Constitution of the United States and its application to the 
egal system. Topics includ the structure of the Constitution and ·ts amendwents, historical basis of the Constitution and its 

amendments, separation o owers, Judicial eview, and court ilecisionsi_:pertinent to contemporary egaIOssues. Upo 
successful completion of this course, tudents will be ble to 'dentify and iliscuss the basic structure f the US ConstitutiOf\ 
nd analyze rights, procedures, and issues as interpreted by the courts 

• CRJS I 11 Introduction to Policing - is course presents an overview o contemporary law enforcement agencies and ;thei 
[unctions within the criminal justice system. Topicslinctude historical development, roles and unctions, he olice sub­
culture, ethics, corruption, and civil liability. µpon successful completion of this course, students will be able to describe the 
functions of modem law enforcement agencies ex lain their histories and roles in societ}'. and identify contem rary.J)Q)_jcing 
trends and issues. 

• CRJS29 l Criminal Justice Administration - This course examines the administration of the three components of the justice 
system. ffopics include personnel roles and functions, issues and practices, J ights of criminal justice employees, J abor 
r,eiations, and practices, rights of criminal justice employees, abor relations, financial administration, tudy and scope o 
justice administration, and administrative principles and practices. Upon successful completion of this co~ students will be 
able to describe the concepts, terms, and realities of criminal justice administration. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
1:8:1 Yes D No D Not Applicable 

9.21 Does the campus patticipate in Title IV financial aid? 
1:8:1 Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Department of Education for T itle IV fonding? 
1:8:1 Yes D No D Not Applicable (Clock hour programs only) 
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9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Documentation of evaluations for out-of-class work was viewed online for the Criminal Justice program. Out-of-class work was evident in 
various research focus topics presented by the instructors, to be completed by students outside the threaded discussions, in written reflection 
papers or scenario-based presentations in Powerpoint. Students received weekly instructor feedback, documented within the threaded 
discussions or in grade form with evaluation. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
IZJ Yes D No 
(b) Instructional equipment. 
IZJ Yes D No 
(c) Resources. 
IZI Yes □ No 
( d) Personnel. 
IZJ Yes ONo 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZI Yes D No 
(b) Well-defined instructional objectives. 
IZJ Yes D No 
( c) The selection and use of appropriate and current learning materials. 
IZJ Yes D No 
(d) Appropriate modes of instructional delivery. 
IZJ Yes D No 
(e) The use of appropriate assessment strategies. 
IZJ Yes ONo 
(t) The use of appropriate experiences. 
IZJ Yes D No 

9.27 Do the faculty members ' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
IZI Yes ONo 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
IZI Yes ONo 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
IZI Yes ONo 

9.30 Are teaching loads reasonable? 
IZI Yes ONo 

9.43 Is the number of hours required to complete the program at least I 20 semester hours, 180 quarter hours, or their equivalent, earned over 
a period of eight semesters, 12 quarters, or the equivalent? 
IZJ Yes D No 

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
IZJ Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly describe 
the requirements for admission? 
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0Yes □ No 12:J Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
12:J Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
12:J Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[gj Yes □ No 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Graphic Design: Animation 

Bachelor's Degree in Gra hie Design: Animation 

Bachelor's Degree in Graphic Design: Game Art 

Bachelor's Degree in Gra hie Design: Web Design 

Bachelor's Degree in Software Development: Game Software Development 

9 .0 l Is licensure, ce1tification or registration required to practice in the specific career field? 

□ Yes [gJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Carey Richards is the program chair for the Game Art and Animation Department at Westwood College online. Mr. Richards holds a 
bachelor's degree in Art Studio from Colorado College in Colorado Springs, Colorado and a master's degree in 3D Animation/Digital 
Effects rrom Regis University in Denver, Colorado. Mr. Richards owns and works in Media Arts for CKR Productions from 1996 to the 
present. 

Mr. Brian Leader is the program chair for the Game Software iDepartment at Westwood College Online. Mr. Leader holds a ),achelor's 
degree in Aerospace Engineering from Boston College in Boston, Massachusetts and a master's degree in Aeronautical !Engineering from 
Rensselear Polytechnic Institute in [froy, New York. Mr. Leader, also, is the chief programmer for Ideas Live as a game and educational 
software development and manager from September 1997 to the present. 

Dr. Claire Boger is the program chair for the Web Design Department at Westwood College Online. Dr. Boger holds a bachelor's degree in 
Visual Communications from the School of Visual Arts jn New York, New York, a master's degree in Computer Art from the School o( 
Visual Arts in New York, New York, and a doctoral degree in Education from Ca ella University in Minnea olis, Minnesota. 

Ms. Kelley Goethals is the program chair for the Graphic Design and Visual Communications Department. Ms. Goerhals holds an academic 
associate's degree in Art from the University of West Florida in Pensacola, Florida; a bachelor's degree in Art from the University of Central 
Florida in Orlando, Flori~ and a master's degree in Graphic Design from Savannah College of Art and Design in Savanl!!!h, Georgia. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
12:J Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
[gj Yes □ No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
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[8J Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs> I year in length) OR 70% (programs s; I year in length)? 
D Yes [8J No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70%? 
D Yes [8J No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities to meet 
or exceed Council requirements? 
[8J Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The team confinned the programs utilize their Program Activities Committee (PAC) to provide expertise in the specific areas of 
concentration. The programs, also, utilized guest speakers who login online with the students. These resources provide the students with 
insight from professionals, doing business in the field to ensure the students are learning the necessary skills to compete for jobs, in their 
respective areas, as well as, their respective locations. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
[8J Yes 0No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[8J Yes 0No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
[8J Yes D No 

9. 11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning obj ectives, course requirements, and 
evaluation criteria? 
D Yes D No [8J Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9.12 Does the program use independent studies? 
D Yes [8J No (Skip to question 9.14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8J Yes 0No 

9. 15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[8J Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8J Yes D No 
(b) Course numbers 
[8J Yes 0No 
(c) Course prerequisites and/or corequisites 
[8J Yes D No 
( d) Instructional contact hours/credits 
[8J Yes D No 
(e) Leaming objectives 
[8J Yes D No 
(f) Instructional materials and references 
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[8J Yes D No 
(g) Topical outline of the course 
[8J Yes D No 
(h) Instructional methods 
[8J Yes 0No 
(i) Assessment criteria 
[8J Yes D No 
(j) Method of evaluating students 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes D No 
For Title IV participa11t campuses that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8J Yes D No D Not Applicable (Additional Location Tnclusion OR c lock hour program) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[8J Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8J Yes 0No 

9.19 Was the team able to verify the backup doctm1entation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes [8J No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Academic associate's degree program in Graphic Design: 6 
Bachelor's degree program in Graphic Design-Animation: 3 
Bachelor's degree program in Graphic Design-Game Art: 4 
Bachelor's degree program in Graphic Design-Web Design: 4 
Bachelor's degree program in Software Development-Game Software: 6 

How many calls to employers or graduates were successful? 
Academic associate's degree program in Graphic Design: 3 
Bachelor's degree program in Graphic Design-Animation: I 
Bachelor's degree program in Graphic Design-Game Art: 2 
Bachelor's degree program in Graphic Design-Web Design: 2 
Bachelor's degree program in Software Development-Game Software: 3 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confmnations. 
Academic associate's degree program in Graphic Design:3 
Bachelor's degree program in Graphic Design-Animation: I 
Bachelor's degree program in Graphic Design-Game Art:2 
Bachelor's degree program in Graphic Design-Web Design:2 
Bachelor's degree program in Software Development-Game Software:3 

(Section ~-l-303(a)): Additionally, eight students in the various G===-.,=·=--"'­
file that could not be verified. The team reviewed the following file: 

• algado, Gra hie design PlO~m, Job itle: Electrician om any: ~right future, es nsibilities: Section of the 

9.20 Was documentation on file to verify graduates c lassified on the CAR as "not available for placement"? 
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[8J Yes ONo 0 Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[8J Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team evaluated student's homework, which was appropriate for the subject matter and consistent with the requirement, as defined on the 
res ective rogram's course syllabi. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8J Yes ONo 
(b) Instructional equipment. 
[8J Yes D No 
(c) Resources. 
[8J Yes D No 
( d) Personnel. 
[8J Yes D No 

9.25 Are the following elements appropriately inc,orporated into the instructional components of the program? 
(a) Systematic planning. 
[8J Yes D No 
(b) Well-defined instructional objectives. 
[8J Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[8J Yes ONo 
(d) Appropriate modes of instructional delivery. 
[8J Yes D No 
( e) The use of appropriate assessment strategies. 
[8J Yes ONo 
(t) The use of appropriate experiences. 
[8J Yes D No 

9.27 Do the faculty members ' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[8J Yes D No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
[8J Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
[8J Yes D No 

9.30 Are teaching loads reasonable? 
[8J Yes D No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over a 
period of four semesters, six quarters, or the equivalent? 
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[8J Yes 0No 

9.39 ls there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[8J Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
[8J Yes D No 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[8J Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[8J Yes D No D Not applicable 

9.43 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned over 
a period of eight semesters, 12 quarters, or the equivalent? 
[8J Yes □ No 

9.44 ls there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
[8J Yes 0No 

9.45 If the institution offers only the last t\vo years of the bachelor's degree program, do the catalog and all advertising materials clearly describe 
the requirements for admission? 
D Yes D No [8J Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
[8J Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
[8J Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[8J Yes 0No 

GENERAL COMMENTS: 
~he team found the program was, generally, well- conceived, directed, and taught. 

COMMENDATIONS: 
~his is a well- run campus with competent, caring faculty, administration and staff, all dedicated to the single goal of student success. 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Information Technology 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes [8J No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic rogram1s), and what are this erson's 9ui;!ificatiocn_s?_. _ _, 
r. Jared S~ncer js the program chair or the '"nforrnation technology programs. )vfr. Spencer~ olds !iljiiaster's clegree ·11 nteme 

InformatioqJ_~ystems from obert ~orris University, pachelor's cle ee in [nfo ation Systems t1anagement from obe orris 
University,L~nd an associate's degree[}n !Accounting and business anagement from Jefferson Community College. He lso has 
certifications jn the following areas; A+, iNetwork+, Linux+, Linux (LPJC-1), [BM's certifications jn pSeries !AIX Systems Administratio 
and Certified S ecialist AFS MCSA Windows 2000 and Windows Server 2003 MCITP Ente rise Administrator Windows Server 2008 
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and MCSE Windows Server 2012. In addition to his current ~sition as Qrogram ch__ll_i!, Mr. fu,encer has also been emQloyed as a software 
engineer with IBM since 1998 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gJ Yes ONo 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
[gJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[gJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs> I year in length) OR 70% (programs ::S I year in length)? 
D Yes [gJ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70%? 
D Yes [gJ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities to meet 
or exceed Council requirements? 
[gJ Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Students are directed to attend webinars associated with the field of study. Adobe Connect is also used to allow guest speakers to 
communicate with students. The program chair and faculty members are using networking to identify additional guest speakers to conduct 
webinars and assist student in job search techniques. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
[gJ Yes ONo 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[gJ Yes D No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
[gJ Yes D No 

9. 11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, and 
evaluation criteria? 
D Yes D No [gJ Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9 .12 Does the program use independent studies? 
D Yes [gJ No (Skip to question 9.14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[gJ Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[gJ Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
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[8J Yes D No 
(b) Course numbers 
[8J Yes D No 
( c) Course prerequisites and/or corequisites 
[8J Yes 0No 
( d) instructional contact hours/credits 
[8J Yes D No 
(e) Leaming objectives 
[8J Yes D No 
( f) Instructional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
[8J Yes D No 
(h) Instructional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes D No 
G) Method of evaluating students 
[8J Yes 0No 
(k) Date the syllabus was last reviewed 
[8J Yes D No 
For Title TV participm,t campuses that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.1 7 Do students confirm that they receive a course syllabus and that it is followed? 
[8J Yes D No 

9.18 Are the courses avai lable when needed by the student in the normal pursuit of a program of study? 
[8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
[8J Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Academic associate's degree program in information technology (IT-Other) 7 

How many calls to employers or graduates were successful? 
Academic associate's degree program in infonnation technology (IT-Other) 1 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
All successful calls confirmed the employment of the graduate as reported on the 2012 - 2013 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[8J Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[8J Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
[8J Yes D No D Not Applicable (Clock hour programs only) 
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9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team was provided access to the online grade book and student homework assignments. During interviews with the stude~ they 
verified they complete homework assignments. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
IZI Yes 0No 
(b) Instructional equipment. 
IZJ Yes D No 
(c) Resources. 
IZJ Yes D No 
(d) Personnel. 
IZI Yes □ No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZJ Yes D No 
(b) Well-defined instructional objectives. 
IZI Yes D No 
(c) The selection and use of appropriate and current learning materials. 
1ZJ Yes D No 
(d) Appropriate modes of instructional delivery. 
IZJ Yes D No 
( e) The use of appropriate assessment strategies. 
IZJ Yes 0No 
(f) The use of appropriate experiences. 
IZJ Yes D No 

9.27 Do the faculty members' qualifications meet the mm1mum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
IZJ Yes D No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
IZJ Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
IZJ Yes D No 

9.30 Are teaching loads reasonable? 
IZJ Yes D No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over a 
period of four semesters, six quarters, or the equivalent? 
IZJ Yes 0No 

9.39 ls there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
1ZJ Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
IZJ Yes 0No 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
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[8J Yes 0No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[8J Yes D No D Not applicable 

GENERAL COMMENTS: 
Overall students and faculty members are satisfied with the quality of education. The access to certifications training and instructors' expertise in the 
field greatly enhance the students learning. 

9. PROGRAM EVALUATION 

9.01 

9.02 

9.03 

9.04 

9.05 

9.06 

!Bachelor's Degree in Network Management 
!Bachelor's Degree in Systems Securit 
~ chelor's Degree in Computer Forensics 
Occu ational Associates in Information and Network Technologies 

ls licensure, certification or registration required to practice in the specific career field? 
D Yes [8J No (Skip to question 9.02) 

Who is assigned to administer the academic ~ gram s , and what are this eryon's qualificatior=n_s_?_ .. 
fvir. lTared ~ encer ·s the rogram f ~air (ori}he information echnology programs. r. Spencer holds !ilinaster's tlegree ·n nternet 
Information , ystems om obert Morris University, bachelor's i:legree in ~nformation Systems anagement from Robert orris 
University, and an associate's degreeQ n l'\ccounting and[}msinesslJnanagement from Jefferson Community College. He also has 
certifications in the following areas; A+, !Network+, Linux+, Linux (LPIC-1), [BM's certifications in pSeries l'\IX Systems v\dministration 
and Certified Specialist AFS, MCSA Windows 2000 and Windows Server 2003, MCITP Enterprise Administrator, Windows Server 2008, 
and MCSE Windows Server 2012. In addition to his current position as program chair, Mr. Spencer has also been employed as a software 
engineer with IBM since 1998 

Does this individual possess appropriate academic or experiential qualifications? 
[8J Yes □ No 

Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
[8J Yes D No 

Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8J Yes D No 

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs> 1 year in length) OR 70% (programs '.:S I year in length)? 
D Yes [8J No D Not Applicable (Additional Location Inclusion only) 

(b) Student placement rate of70%? 
[8J Yes D No D Not Applicable (Additional Location Inclusion only) 

Jf No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities to meet 
or exceed Council requirements? 
[8J Yes D No 

The information technology - forensics program has a retention rate of 59%. The other bachelor programs that have students enrolled have 
met the retention rate standard. 
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9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Students are directed to attend webinars associated with the field of study. Adobe Connect is also use to allow guest speakers to 
communicate with students. The program chair and faculty members are using networking to identify additional guest speakers to conduct 
webinars and assist student in job search techniques 

9 .08 Is the utilization of community resources sufficient to enrich the program? 
~Yes ONo 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
~ Yes □ No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
~Yes ONo 

9.1 1 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the a1rnngement between the institution and the practicum site, including specific learning objectives, course requirements, and 
evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the poi.nt of needing them) 

9 .12 Does the program use independent studies? 
D Yes ~ No (Skip to question. 9.14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
~Yes ONo 

9. 15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
~Yes ONo 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes ONo 
(b) Course numbers 
~Yes ONo 
( c) Course prerequisites and/or corequisites 
~Yes ONo 
(d) Instructional contact hours/credits 
~ Yes ONo 
(e) Learning objectives 
~Yes □ No 
(f) Instructional materials and references 
~Yes ONo 
(g) Topical outline of the course 
~ Yes ONo 
(h) Instructional methods 
~Yes □ No 
(i) Assessment criteria 
~Yes ONo 
(j) Method of evaluating students 
~ Yes ONo 
(k) Date the syllabus was last reviewed 
~ Yes □ No 
For Title IV participa11t campuses that have lecture courses i11 credit hour programs or clock-to-credit hour progmms 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
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[8J Yes ONo D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
[8J Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8J Yes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes [8J No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Bachelor's de ee ogram in Information Technology - Forensics, Network Management, a Systems Security: IO 

How many calls to employers or graduates were successful? 
Bachelor's degree program in Information Technology - Systems Security: I 

How many of the successful contacts confumed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 

II successful calls confirmed the employment of the graduate as reported on the CAR 

(Section 3-1-303(a)): Additionally, 23 students in the various Information Technology rograms as listed in uestion 3.05 have attestations 
on file that could not be verified The team reviewed the following five files: 

• 

• 

• 

• 

• 

Ms. Melissa ~ardowell, Jnformation F hnology rogram, fob itle: Receptionist, Company: t,tlanta Gastroenterolop 
Association,~Responsibilities: Greets patients and ~isitors ·n a rompt and helpfull}nanner; provides ·nstructions/directions as 
needed, ensures patient information is complete and accurate; updates patient profiles and scans required documents in Centricit)j 
·r necessary, Collects co-payments and outstanding balances, 111anages patient r,onies collected and closes batches at end of the 
cla)'. rovides necessa!)'. release and HIP AA forms to atient for com letion and si nature. 

Mr. Christopher allc, Information cchnologx Program, Job itle: Shipping ~ eceiving Clerk, Companx: Thomasville Furniture 
Brands ntemational, Responsibilities: 1 ox up cushion cores and backs. fill cushions and bolsters. I lso roll yardage o~ 
customers and other businesses . 

ompany: UPS ~ Responsibilities: ection of 

Mr. hristopher ebb, Information rfechnology Program, Jobl.ifitle: Electrician, Company: 
ull ualified electrician/all es of electrical construction. Residential/commercial/industrial. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[8J Yes D No D Not Applicable 

9.21 Does the campus participate in Title rv financial aid? 
[8J Yes D No (Skip to question 9.24) 

9.22 Does the campus' w1itten procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
[8J Yes D No D Not Applicable (Clock hour programs only) 



ED00023850

CL_Review009708 Page 451 of 3295 

VER. January 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 65 of 73 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the docwnentation of evaluation viewed on site. 
The team was provided homework assignments to review. During interviews with students and faculty, the team was advised of the 
homework assignments and requirements. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
IZ!Yes 0 No 
(b) Instructional equipment. 
IZJ Yes D No 
(c) Resources. 
1ZJ Yes 0No 
( d) Personnel. 
1ZJ Yes 0No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
1ZJ Yes 0No 
(b) Well-defined instructional objectives. 
1ZJ Yes 0No 
( c) The selection and use of appropriate and cun-ent learning materials. 
IZJ Yes D No 
(d) Appropriate modes of instmctional delivery. 
IZJ Yes 0No 
( e) The use of appropriate assessment strategies. 
1ZJ Yes 0 No 
(f) The use of appropriate experiences. 
[;8J Yes 0 No 

9.26 Are all faculty assigned to teach in no more than three fields of instmction, with no more than five preparations? 
D Yes [;8J No 

9.27 Do the faculty members ' qualifications meet the m1111mum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
IZI Yes □ No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
IZI Yes □ No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure soUI1d direction and continuity of development for the program? 
IZI Yes □ No 

9.30 Are teaching loads reasonable? 
IZI Yes □ No 

9.31 Do all instmctors teach no more than 32 hours per week (except for an overload of one subject allowed with additional compensation)? 
1ZJ Yes 0No 

9.32 What is the current student/teacher ratio? 
he current student/teacher ratio is I 0: I in the occu ational associate's degree ro m in Infonnation and Network Technologies. 

9.33 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
1ZJ Yes 0No 
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9.34 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 quarter hours, or 1800 
clock hours or their equivalent, eamed over a period of four semesters, six quarters, or the equivalent? 
IZ!Yes O No 

9.35 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
IZJ Yes D No 

9.36 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
IZJ Yes D No D Not Applicable (no students in the second year) 

9.37 Are the second-year courses based upon appropriate first-year prerequisites? 
IZJ Yes D No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over a 
period of four semesters, six quarters, or the equivalent? 
1ZJ Yes ONo 

9.39 Is there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
IZJ Yes ONo 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
1ZJ Yes ONo 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
IZJ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
1ZJ Yes D No D Not applicable 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned over 
a period of eight semesters, 12 quarters, or the equivalent? 
IZJ Yes D No 

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
IZJ Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly describe 
the requirements for admission? 
D Yes D No IZJ Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
IZJ Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
1ZJ Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
1ZJ Yes ONo 

GENERAL COMMENTS: 
Overall students and faculty members are satisfied with the quality of education. The access to certifications training and instructors' 
expertise in the field greatly enhance the students teaming. 
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NONTRADITIONAL EDUCATION 
• Distance Education 
• Self-Paced Instruction 
• Consortium Agreements 

H.01 Who is assigned to provide administration of the distance education activities at the institution, and what are this person's qualifications? 
Mr. lou iPagano, chief operating officer of Westwood College Online , administers the distance education activities. Mr. iPagano holds a 
bachelor's degree in Electrical Engineering from SUNY at Buffalo and a master's degree in Engineering Management from National 
Technology University. He has held various executive level positions throughout the past 10 years at Westwood including campus president 
and regional vice president. His position is 100% administrative. 

Mr. !Pagano is supported by pr. Aimee Callahan, academic dean, who oversees the online curriculum jn collaboration with the academic 
affairs curriculum design team members, program chairs, students, faculty, and academic operations managers. Dr. Callahan has a doctoral 
degree in Adult Learning and Postsecondary Education; two master's degrees, one in Adult Leaming and Postsecondary Education and one 
in Communication & Journalism; and a bachelor's degree in Theatre and Dance; all of her credentials are from the University Wyoming. 

H.02 Does this individual possess appropriate academic or experiential qualifications? 
i:gJ Yes D No 

H.03 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of this 
mode of delivery? 
i:gJ Yes D No 

H.04 Are the time and resources devoted to the administration of distance education sufficient? 
i:gJ Yes D No 

H.05 Did the institution receive approval from ACICS prior to using distance education as a mode of delivery? 
i:gJ Yes D No 

H.06 Does the institution have a plan to implement distance education instruction? 
i:gJ Yes D No 

The campus offers all of its programs exclusively online. Therefore, a ll academic and students services are provided through af\ 
asynchronous virtual environment with adequate on-ground facilities and telecommunications to sup o its operations. 

The course/program content and delivery format is developed by its parent company, Alta Colleges, Inc., central administration 
curriculum team whose members include master's prepared personnel with over 40 years of combined experience in instructional design, 
including 25 years in online development. The team collaborates with subject-matter experts from each content area. Ultimately, 
administration and faculty, review, give feedback, and make recommendations to ensure curricula are aligned with and meeting students' 
ex ectations and fulfilling its campus mission. A memorandum documents this system. 

H.07 If the institution has a plan, does it include the following: 
(a) Rationale? 
i:gJ Yes D No 
(b) Resources? 
i:gJ Yes D No 
( c) Course/program objectives? 
i:gJ Yes D No 
(d) Course content? 
i:gJ Yes D No 
(e) Student assessment? 
i:gJ Yes D No 

H.08 Does the institution integrate this plan into the Campus Effectiveness Plan? 
i:gJ Yes D No 
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H.09 Is the delivery method appropriate for students and the curriculum? 
IZJ Yes 0 No 

H. IO Are admission requirements for distance education courses/programs identified by the institution? 
D Yes D No IZJ Not Applicable (no additional admissions requirements) 

As previously stated, the campus offers all of its programs exclusively online; therefore, there are no distinctions between its admissions 
re uirements for online versus on cam us rograms. 

H.1 1 If an admissions test is required, is it administered in a manner which verifies the student's identity? 
IZJ Yes D No D Not Applicable (no admissions test required) 

H.12 Does the institution make it clear in writing at the time of enrollment how the student's identity will be verified throughout the course 
and program? 
IZJ Yes O No O Not Applicable 

H.13 Does the institution make it clear in writing at the time of enrollment how the student's privacy will be protected in the identity 
verification process? 
1ZJ Yes 0No 

H.14 Does the institution make it clear in writing at the time of enrollment if the student w ill be assessed any additional charges or fees 
associated with the verification of student identity? 
IZJ Yes D No 

If Yes, explain how and when this information is disclosed. 
There are no additional charges or fees associated with the verification of student identity. 

H.15 Do students confirm that the institution clearly and appropriately states any requirements they must possess or have access to in order to 
assess this mode of delivery during the admissions/enrollment process? 
IZJ Yes D No 

H. 16 Does the institution provide an on-line orientation program to familiarize students with the equipment and resources used in the distance 
education activities? 
IZJ Yes D No 

H.17 Do syllabi identify course learning objectives and does each course learning objective support one or more program learning outcomes? 
IZJ Yes D No 

H.18 Describe how the courses provide opportunities for interaction between faculty and sti1dents. 
The following strategies are used to facilitate online faculty and student interaction: an "Announcements" feature for all courses that 
provides directives through instructor postings; a threaded discussion forum in which students are required to post statements and peer 
responses for which they receive instructor feedback; and an assignment feature with a grade book link that provides a dialogue between 
an instructor and individual student. In addition, students are encouraged to contact their instructors by email or telephone if an 
individual or personal response is needed-the instructor's contact information is accessible through the course's home page. Access to 
and observation of scheduled online courses and 98% of the responses to a student questionnaire given while the team was on-site verif 
these interactions. 

Are these opportunities sufficient and appropriate? 
IZJ Yes D No 

H.19 Describe how the courses provide opportunities for interaction among students. 
Students interact with peers through threaded discussion forums that require direct responses to peers' postings; group project 
assignments that require dialogue among group members using emai l, telecommunications, or scheduled face-to-face meetings as 
ap_pro_priate; and an email utility feature in each course that provides the ability to send grou_p or individuals emails to peers. Access to 
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and observation of scheduled on line courses and 97% of the responses to a student questionnaire given while the team was on-site verify 
these interactions. 

Are these opportimities sufficient and appropriate? 
[gJ Yes ONo 

H.20 Does the institution demonstrate that the clock or credit hours required and awarded are appropriate for the degrees and credentials offered 
using a thoroughly developed rationale? 
[gJ Yes D No 

H.21 Is the curriculum administered in a way that maintains security of access? 
[gJ Yes D No 

H.22 Describe the student identity verification method used by the campus. 
Students are assigned access to MyPath through the SMART student information system. When applicants are accepted and become 
Westwood College Online students they are assigned their own login information which allows them access to MyPath and their campus 
email. This login verifies the student is "the student who enrolled at the campus." Page 71 of the 2014 Academic Catalog Westwood 
College-Online, Volume 6, NO. 1 explicitly outlines the "Prohibited Use of Information Technology Resources" for students; students are 
prompted to review this outline during the online orientation. 

ls this method adequate? 
[gJ Yes ONo 

H.23 Does the institution employ academically and experientially credentialed faculty to teach online courses? 
[gJ Yes D No 

H.24 Describe the institutions learning management system. 
ffhe Blackboard learning management system is utilized to deliver online courses. The campus refers to Blackboard as MyPath. MyPath 
is an institutional shell with a home page that enables students, faculty, and staff to connect to Blackboard, the library, tutoring services, 
student resources, career services and other information and support through a single log in. 

H.25 Are the faculty properly trained to utilize the institutions learning management system for purposes of instruction, conmrnnication, and 
assessment? 
[gJ Yes ONo 

H.26 Does the institution provide an accessible and reliable learning management system and technical support to effectively facilitate online 
instruction and learning? 
[gJ Yes D No 

H.27 Does the institution demonstrate appropriate faculty student ratios to support: 

(a) Faculty and student interaction? 
[gj Yes ONo 
(b) Facilitation of interaction among students? 
[gJ Yes D No 
(c) Facilitation of interaction with curriculum content? 
[gJ Yes D No 

H.28 Is there evidence that appropriate faculty development plans have been developed and implemented on an annual basis for those faculty 
members teaching online courses, including documentation to support completed activities listed on the plans? 
[gJ Yes D No 

H.29 Does the institution have adequate financial resources to support the courses/program(s)? 
[gJ Yes ONo 
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H.30 Does the institution demonstrate that students taking online courses have access to the same ore equivalent library resources and support 
as on ground students? 
IZJ Yes O No 

H.31 How does the institution orient online students to its learning management system, resources, and support services (including technical 
suppor:!)? 
Students are required to complete an online orientation prior to beginning coursework. The orientation is provided in a self-paced, online 
format accessible through MyPath. Students participate in activities which familiarize them with learning platfonn navigation, technical 
support access, student resource information and access, and student success lessons. The virtual workshop requires students to complete 
quizzes and graded assignments throughout the process. In response to a questionnaire given by the team while on-site, 92% of the 
student respondents confirmed they had participated in the orientation. A majority of students confirmed it helped them to navigate the 
system. 

Is this orientation adequate? 
IZJ Yes D No 

H.32 Does the institution provide suppo1i services for online students which are the same or equivalent to those provided for on ground 
students in the follow areas: 
(a) Counseling? 
1ZJ Yes ONo 
(b) Academic advising? 
1ZJ Yes ONo 
(c) Financial aid? 
IZJ Yes D No D Not Applicable (Institution does not participate in financial aid) 
(d) Employment assistance? 
IZJ Yes D No D Not Applicable (Institution enrolls only international students on a student visa) 

H.33 Are the course teaming objectives for online courses the same as the learning objectives for the same on-ground courses? 
D Yes D No IZJ N/A 

The campus does not offer on-ground courses; therefore, there is no basis for or validity of comparison. 

H.34 Does assessment and assignments demonstrate student achievement of course learning objectives? 
1ZJ Yes ONo 

H.35 Does the institution document that it conducts the following: 
(a) Course/program evaluations (including assessments of educational outcomes)? 
IZJ Yes D No 
(b) Student retention and placement? 
IZJ Yes D No 
(c) Student satisfaction? 
IZI Yes ONo 
(d) Faculty satisfaction? 
IZJ Yes D No 
(e) Employer satisfaction? 
IZJ Yes D No 

H.36 Does the institution fully disclose what forms of instruction it uses in its catalog and web site and, when appropriate, in its advertising 
and promotional material? 
1ZJ Yes D No 

GENERAL COMMENTS: 
o obtain a robust sample of student and faculty perspectives who are engaged in an exclusively online, off-site environment,students and faculty 

were invited via email to participate in an anonymous survey through SurveyMonkey®. Within a 24-hour period while the team was on-site, nearly 
500 students and over 100 facul!)' members responded. Student ~onses to queries about orientation, reviewing syllabi and objectives interactions 
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with faculty and peers, and access to student services, resulted in a 97% positive response rating. Faculty member responses to queries about 
interactions with students, teaching approaches, administrative support, and use of community resources, resulted in a 98% positive res nse rating. 
Questions were objective with "yes/no" responses, and space was provided for brief comments. The data collected was deleted · mmediately 
following a review of the analyses generated by the site and the comments. The reliability of the surveys is comparable to on-site classroom visits, 
faculty meetings, and individual interviews. The validity of the responses is no greater than providing a sample of student and faculty perspectives 
about their ex eriences. 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation Summarv Statement 
1 3-1-303(a) The school does not keep adequate records as it relates to accreditation and 

licensure or the CAR, specifically regarding placement classifications, 
attestations, and waiver verification (pages 8-11, 31-32, 3 7, 41, 45, 49, 53-
4, 58, and 67). 

2 3-1-303(e), 3-1-701, The catalog does not contain an explanation of the grading system that is 
and Appendix C consistent with the one that appears on the transcript (page 11 and 22). 
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RECOMMEND A TIO NS 

The evaluation team offers the following recommendations for the institution's consideration (These recommendations 
are not included in the report seen by the Council): 

ublicationS 

Con:ibinel' ulti adde,ndaH'iiliil n 
sect1onsf 

libr~ 
• Renew the fiipsed subscripti~ to 

graduate business rograms. 
~BSCO aster Search t base l enhance student sea~ resoum[ii!the ~ ergraduate an 

Com uter Aided Design/Architectural Drafting 
• faculty suggested an inteiview process or students coming j'mo the Computer ided esign/ Architectural Drafting program. his 

r pproach does not need to be stringent, such a rtfolio re uirement but more of a casual conversation n !!l9!!i_ry ·nto he individual's 
~<leas on the industry and what is involved 
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CAR 
Retention & Placement 

Enroll: 
2012 2011 

Full-

CREDENTIAL ACICS 
EARNED CREDENTIAL 
Associate of Applied Academic 
Science Associate's 
Bachelor of Applied Bachelor' s 
Science 
Bachelor of Applied Bachelor's 
Science 
Bachelor of Applied Bachelor's 
Science 
Bachelor of Applied Bachelor's 
Science 
Bachelor of Applied Bachelor's 
Science 
Bachelor of Applied Bachelor's 
Science 

Associate of Applied Academic 
Science Associate's 
Bachelor of Applied Bachelor's 
Science 
Bachelor of Applied Bachelor's 
Science 
Associate of Applied Academic 
Science Associate's 
Bachelor of Applied Bachelor's 
Science 

Bachelor of Applied Bachelor's 
Science 

Diploma Diploma 

APPROVED 
PROGRAM TITLE 
Graphic Design 

Graphic Design: Major in 
Animation 
Graphic Design: Major in 
Game Art 
Graphic Design: Major in 
Visual Communications 
Business Administration: 
Major in Accounting 
Business Administration: 
Major in Healthcare 
Business Administration: 
Major in Marketing 
Management 
Construction Management 

Construction Management 

Criminal Justice: Major in 
Administration 
Information and Network 
Technologies 
Information and Network 
Technologies: Major in 
Network Management 

Information and Network 
Technologies: Major in 
Systems Security 
Medical Assisting 

TOTAL 
ENROLLMENT 

time/ 
Qtr. Part-
Hrs. time Ret. 
90.0 2/5 76. 19% 

180.0 510 100% 

180.0 12/9 77.78% 

180.0 3/3 80.00% 

180.0 611 73.00% 

180.0 615 62.50% 

180.0 1516 52% 

90.0 6/1 83.33% 

180.0 112 77.42% 

180.0 29/ 19 57.02% 

90.0 4/1 69.70% 

180.0 2/0 NIA 

180.0 5/9 61.76% 

69.5 32/5 77.04% 

194 

Notes: Typed in bold are any retention rates below 62% and any placement rates below 58%. 

Pia. Ret. Pia. 
100.00% 63.6% 33.30% 

100.00% 100% 50.00%, 

95.83% 73.9% 68.40% 

100.00% 67.60% 66.70% 

NIA 33.00% NIA 

NIA 50.00% NIA 

NIA 50%, NIA 

NIA NIA NIA 

75% 53.80% 90.90% 

66.67% 64.50% 74.10% 

75.00% 62.00% 86.00% 

NIA NIA NIA 

100.00% 69.80% 60.00% 

75.00% 80.1% 68.40% 
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INTRODUCTION 
Westwood College DuPage opened in August 2001, offering diploma programs only. It is the smallest of the four Chicago-area 
Westwood campuses. The four campuses often share advisory committees and hold joint faculty meetings and in-service training 
sessions. The college uses at least two comprehensive projects in each class, called "Key Graded Assignments." To assure more 
reliable grading of these assignments, the campus has developed a grading rubric for each project. 

About three-fourths of the college's 224 currently enrolled students are enrolled in bachelor's degree programs, 8 percent in associate­
degree programs, and 22 percent are enrolled in the one diploma program in Medical Assisting. The percentage of male vs. female 
students is about even, and the average age of students is 29. Most students had some postsecondary education training p1ior to 
enrolling at Westwood. The mixture between day and evening students is also about half and half. 

The overall population of the campus has dropped from a high of 422 to 224 today, due primarily to the continued legal scrutiny of the 
Criminal Justice program by the Office of the Illinois Attorney General. While this investigation is ongoing, the state of Illinois does 
not allow the campus to begin offering any new programs. The campus allows alumni to audit current classes or take new courses free 
of charge as a means of maintaining or increasing the employability skills. 
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1. MISSION 
1.0 I Give the page number in the campus catalog on which the mission statement can be found. 

[fhe mission statement is on_page 8 of the 2013 Illinois Academic Catalog. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
[gj Yes D No 

1.03 Are the objectives devoted substantially to career-related education? 
[gj Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
[gj Yes D No 
(b) The modes of delivery. 
[gj Yes D No 
(c) The facilities of the campus. 
[gj Yes D No 
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1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that 
are readily available and understandable to the public? 
[gj Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
[gj Yes D No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[gj Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main campus IEP? 
D Yes D No [gj Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[gj Yes D No 
(b) The characteristics of the student population. 
[gj Yes D No 
(c) The types of data that will be used for assessment. 
[gj Yes D No 
( d) Specific goals to improve the educational processes. 
[gj Yes D No 
(e) Expected outcomes of the plans. 
[gj Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
[gj Yes D No 
(b) Student placement. 
[gj Yes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
[gj Yes D No D Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
[gj Yes D No D Not Applicable (new additional location only) 
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(e) Student learning outcomes. 
IZJ Yes O No 

1.11 Define the student teaming outcomes used by the campus and how these outcomes are being assessed. 
The campus uses grade distributions as the sole measure of documenting student learning outcomes. These outcomes are being 
assessed through CampusVue. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
1ZJ Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
IZJ Yes D No D Not Applicable 
(c) How the data was collected. 
IZJ Yes D No D Not Applicable 
( d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 

processes. 
D Yes IZJ No 0 Not Applicable 

If No for any applicable item, insert the section number in parentheses and explain: 
(Section 3-1-111): The campus CEP does not meet Council requirements in the following ways: 
Graduate satisfaction is measured during the student's last quarter of enrollment--when they are not yet graduates. 
Employer satisfaction is based on so few responses 0 res onses out of 98 em loyers surveyed) that the data received could not 
be considered as representative of all 98 employers. 
Grade distributions are the sole measure of student learning outcomes, but the data reported is not adequate to document 
)earning outcomes in all areas. Further, the data is not adequately analyzed. For example, HYS 121 had (36 students enrolled, 
but not a single A was awarded. On the other hand, MEDI250 had 45 students enrolled, and GS students (nearly 80 percent) 
received an A- Such discrepancies (from O percent to 80 percent) should be analyzed to ,earn why they occurred and row 
educational processes could be improved to prevent such wide discrepancies in the future. 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes? 
IZJ Yes D No D Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
IZJ Yes D No D Not Applicable (new additional location only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
The, cam us has recently instituted a program called "ED-chievement," jn which students are awarded specific points for 
engaging in such activities as good attendance, achievement, retention, and placement. A leader board is kept that recognizes 
outstanding students. The campus pas started a Campus Community Initiative, designed to relp the campus interact ,more 
closely with the neighboring community. For example, previously, the campus belonged to one Chamber of Commerce. Now, it 
belongs to six Chambers in the employing community. 
Finally, the campus has begun hosting career expos--for both their students and for the local community. The last expo held a 
few weeks ago brought 25 local em loyers to campus. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
IZJ Yes O No 
(b) That specific activities listed in the plan have been completed. 
IZJ Yes O No 
(c) That periodic progress reports have been completed. 
IZJ Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is 
utilized please describe the committee. 
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Ms. Jennifer Sharp, the academic dean, is responsible for implementing and monitoring the CEP. She holds a bachelor's degree 
in Fine Arts from the Illinois Institute of Art and a master's degree in Education from the American Intercontinental University. 
She began as an adjunct instructor for the campus in August 2003 and was promoted to academic dean in February 2008. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
IZJ Yes D No D Not Applicable (new additional location or initial applicant only) 

2. ORGANIZATION 
2.0 I Ts the following information regarding the campus appropriately stated in the catalog? 

(a) Governance, control, and corporate organization. 
IZI Yes 0 No 
(b) Names of the trustees, directors, and/or officers. 
IZI Yes D No 
(c) Names of the administrators. 
IZJ Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
IZJ Yes D No 
(b) Provide them with constant and proper supervision? 
IZI Yes D No 
(c) Evaluate their work? 
IZI Yes D No 

2.03 Is the administration of the campus efficient and effective? 
IZI Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
IZI Yes D No 
(b) Know the person to whom they report? 
IZI Yes D No 
(c) Understand the standards by which the success of their work is measured? 
IZI Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
IZI Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
IZI Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
IZI Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name 
and address of ACICS? 
IZJ Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
Mr. Jeff Hill, campus president, is responsible for the financial oversight of the campus. He holds a master's degree in Business 
Administration from Westwood College Online and a bachelors' degree in Business Manaement from Bradley University. He 
has worked at Westwood full-time since January 2005 and became campus pr_esident in October 2012. 
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3. ADMINISTRATION 
3.0 I Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 
~ Yes 0 No 

3.02 Are all staff well trained to carry out administrative functions? 
~Yes 0 No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
Mr. Hill, campus president, is the on-site administrator. As noted ealier, he holds bachelor's and master's degrees in Business 
Administration and has been employed at Westwood for more than eight years. 

3 .04 Does the campus list degrees of staff members in the catalog? 
~Yes 0 No 

If Yes, is appropriate evidence of the degrees on file? 
~Yes 0 No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
~Yes □ No 
(c) Curriculum. 
~Yes 0 No 
(d) Accreditation and licensure. 
~Yes 0 No 
(e) Guidance. 
~Yes 0 No 
(f) Instructional resources. 
~Yes 0 No 
(g) Supplies and equipment. 
~Yes 0 No 
(h) The school plant. 
~Yes 0 No 
(i) Faculty and staff. 
~Yes 0 No 
(j) Student activities. 
~Yes 0 No 
(k) Student perso1mel. 
~Yes 0 No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes ~ No (Skip to Question 3.11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
~Yes 0No 

3.12 Are appropriate transcripts maintained for all students? 
~Yes 0 No 

3. I 3 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 
~Yes D No 
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3. 14 Are student records protected from theft, fire, water damage, or other possible loss? 
IZJ Yes O No 

3. 15 Does the campus maintain transcripts for all students indefinitely? 
IZJ Yes O No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students? 
IZJ Yes O No 

4. RELATIONS WITH STUDENTS 
4.01 How many student files were reviewed during the evaluation? 

he team reviewed 30 files of students classified on the 2012 CAR, including 10 classified as graduates, 10 classified as drops, 
and 10 classified as still enrolled. The team also reviewed he 1files of. two ;Students pn cademic probation, two ;Students on, 
academic arning, and one student MTho Mias academically dismissed. In addition, the ledger cards of the ~ current students 
receiving institutional scholarship,.s and the 33 recently graduated students were reviewed. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
IZ)Yes ONo 

4.03 Does the campus have appropriate admissions criteria? 
IZJ Yes O No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes IZ)No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the 
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same 
admissions criteria)? 
IZJ Yes D No 

4.06 Does the admissions policy confom1 to the campus's mission? 
IZI Yes D No 

4.07 Is the admissions policy publicly stated? 
IZJ Yes ONo 

4.08 ls the admissions policy administered as written? 
IZI Yes D No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 

4.10.1 

(a) Clearly outlines the financial obligations of both the institution and the student? 
IZJ Yes D No 
(b) Outlines all program related tuition and fees? 
IZJ Yes D No 
(c) Has a signature of the student and the appropriate school representative? 
IZJ Yes ONo 

ls there evidence that a copy of the agreement has been provided to the student? 
IZJ Yes O No 

Who is res~~nsible for the oversight of student recruitment at the campus and what are this person' s qualifications? 
Mr. ill isU-esponsible for the oversight of student recruitment. As previously noted, Mr. ill holds !iIP.achelor's degree in 
Business Management from !Bradley University nd a master's degree ·n Business Administration from Westwood College 
Online. Since January 2005, Mr. Hill has held various administrative positions for the Alta College system, including director of 
admissions. Ms. Mihaela Neagu, assistant director of admissions, supervises the rive admissions representatives at the DuPage 
cam us. She holds a bachelor's e ree · iberal StudiesJ rom the Universi oil Illinois. Althou h s. Neagu as onlJ been 
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with Westwood since July 2013, she had previously been an associate director of admissions with Harrington College of Desig~ 
or six year 

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the educational objectives 
for the c~ P,!!,;(? 

he recruiting process at the Westwood's DuPage location is ethical and compatible with the educational objectives for the camfus. 
he team interviewed current students and admissions personnel, reviewed the etter iBusiness ureau (BBB) website, and 

reviewed current advertising 111aterials. he students are positive about ~e dmissions process, the admissions representatives are 
knowledgeable~ bout Westwood's programs and policies, and !Westwood's head uarters utilizes third- ar!}'Jkendor, who sends 
mystery sho ers to all Westwood eamQ!Jses twice..Q9r year. 

However, it ;Should be '10ted that the ~BB has posted an alert for Westwood because of an ~llinois government action. On January 
18, 2012, the ~llinois Attorney General riled a Complaint for Injunctive and Other elief against this business in Cook County 
Circuit Court. harges filed allege the business ,nade a variety on alse epresentations and promises regarding the value nd 
transferability of its coursework and degrees for students enrolled in their Criminal Justice program. ifhe alleged 
111isrepresentations constitute violations of the ~llinois Consumer Fraud and !Deceptive !Business Practices Act. As of the date o 
the visit, the matter is pending. (See more at: h ttp://www.bbb.org/denver/business-reviews/schools-business-and­
vocational/westwood-college-in-denver-co-4694#govtaction.) 

ifhe ACICS office is aware of this action and has been monitoring it close! 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the 
following? 
(a) Courses and programs. 
[8] Yes D No 
(b) Services. 
[8] Yes D No 
(c) Tuition. 
[8] Yes D No 
(d) Terms. 
[8] Yes D No 
(e) Operating policies. 
[8] Yes D No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or 
income while a student, or as a result of other marketing activity? 
D Yes [8] No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
D Yes [8]No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
[8] Yes D No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 
[8] Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
[8] Yes D No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
[8] Yes D No 

4.19 Is there evidence that the campus properly awards transfer of credit? 
[8] Yes D No D Not Applicable 
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4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another campus? 
IZJ Yes D No 

4.21 Has the campus established articulation agreements with other institutions? 
IZJ Yes D No (Skip to question 4.23 for Master's Degree Programs or 4.24 for all programs) 

If Yes, has the campus published a list of institutions with which it has established the agreements? 
IZJ Yes D No 

4.22 Does the campus provide documented notification to students of the articulation agreements and the transferability of credits in the 
programs that are offered? 
IZJ Yes ONo 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
IZJ Yes D No 

If Yes, state the P!ge number(!) where the standards of satisfactory academic p~ gress eolicy ~ published? 
he standards of satisfactory academic progress policy is published on pages 47-50 of the 2013 academic catalog- 6614, volume 31 

- number i revised May 2013. Revisions are published in the catalog addendum, effective September 17, 201.1 on _gages 2-6. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program 

length. 
IZI Yes ONo 

(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 
IZI Yes D No 

(c) Procedures for re-establishing satisfactory academic progress. 
IZI Yes D No 

( d) A definition of the effects of the following on the COPA and successful course-completion percentage: 
Withdrawals. 
IZI Yes D No 
Incomplete grades. 
IZI Yes D No 
Repeated courses. 
IZJ Yes D No 
Non-punitive grades. 
IZJ Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
IZJ Yes D No D Not Applicable (campus does not offer) 
A warning status. 
IZI Yes D No 
A probationary period. 
IZJ Yes D No 
An appeal process. 
IZJ Yes D No 

D Not Applicable (campus does not use) 

An extended-enrollment status. 
D Yes D No IZJ Not Applicable (campus does not offer) 
The effect when a student changes programs. 
IZI Yes D No D Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
IZI Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
IZJ Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
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[8] Yes □No 

4.27 Are students who are not making satisfacto1y academic progress properly notified? 
[8] Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in 
length or shorter? 
[8] Yes D No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must have 
a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
[8] Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfacto1y academic progress at the end of the second year dismissed? 
[8] Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
[8] Yes D No 

4.32 Are students allowed to remain on financial aid while under warning status? 
[8] Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
[8] Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid reinstated 
and considered to be making satisfactory academic progress? 
[8] Yes D No 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are mitigating 
circumstances? 
□Yes ONo 
[8] Not Applicable (campus does not have extended enrollment and/or does not participate in financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No [8] Not Applicable (campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were 
any additional financial obligations waived? 
D Yes D No [8] Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
[8] Yes D No 

4.38 Who is rese?nsible for the administration of satisfactory academicJ2!:2gress, and what are this person's g,ualifications? 
Mr. Kirk Fisher, campus egistrar, is responsible for reviewing student records. Ms. Sharp, academic dean, is responsible for the 
administration of Satisfactory Academic Progress (SAP). Program chairs advise students who are not meeting the SAP standards. 

he education ~epartment monitors each student at the completion of each term. Mr. Fisher holds an associate's clegree ·n 
lectronics from PeVry University, and Ms. Sharp )1olds a bachelor's degree jn ine Arts from the Jllinois Jnstitute of Art. She 

also holds a master's de ree in Education from American Continental University. 

4.39 Does the campus encourage and assist students who are expe1iencing difficulty in progressing satisfactorily in their programs? 
[8] Yes D No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a) [8] Scholarships. 
(b) D Grants. 
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(c) [8] Loans. 
(d) 0 The campus does not offer scholarships, grants, and/or loans. {Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
[8] Yes O No 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship, and grant 
programs in its catalog? 
[8] Yes O No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and fees? 
[8] Yes ONo 

4.43 Are tuition and fees clearly stated in the catalog? 
[8] Yes O No 

If Yes, have students confirmed receiving a copy of the catalog? 
[8] Yes O No O Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
[8] Yes O No 
(b) Dates for the posting of tuition. 
[8] Yes O No 
(c) Fees. 
[8] Yes O No 
(d) Other charges. 
[8] Yes O No 
(e) Payments. 
[8] Yes O No 
(f) Dates of payment. 
[8] Yes O No 
(g) The balance after each transaction. 
[8] Yes O No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
[8] Yes O No O Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
[8] Yes ONo 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
[8] Yes O No 

4.48 Is the campus following its stated refund policy? 
[8] Yes O No 

4.49 Does the campus participate in Title IV financial aid? 
[8] Yes O No (Skip to question 4.57) 

4.50.l Who is resr_onsible on-site for administering student financial aid, and what are this erson's~lifications? 
Ms. Pertrina Briggs, director of student finance, is responsible for administering student financial aid. She joined the Westwood 
mancial aid office in ovember (2009. Ms. [Briggs brings over (20 years of experience jn financial aid, ~ncluding service in the 

public, private, and proprietary sectors. Ms. Briggs holds an associatc's degree in Computer Information Systems from Ivy Tech 
~tate College, a bachelor's degree)k Or anizational Su e ision from Bethel Colle e and a master's degree in anagemen~ 
rrom Indiana Wesleyan University. 
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4.51 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 
IZJ Yes 0No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 
IZJ Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and 
changes in the field? 
[ZJYes 0No 

)vis. Briggs is a current member of the Illinois Association of Student Financial Aid Administrators (!LASFAA). 

4.54.l Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individu<ill:_ 
("1s. Briggs and the two financial aid officers keep up to date by attending ILA SF AA training, electronic access training, regiona 
meetings, orksh~ beginning- and advanced-level training at the corporate office as well as local state and ederal 
worksho s. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
IZJ Yes D No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for 
credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
IZJ Yes 0No 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes IZJ No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 
Student :services include the Day One Success class which is he ld before the first ifay of classes for all entering students. The 
orientation teaches ·ncoming students the keys to being successful at Westwood College. Students ~ re welcomed by II staff. 
Besides reviewing the "keys to be successful," there is also a breakout session, where the students are able to meet and greet the 

rogram chair within their respective area of study, 

Ms. Diana Garcia, director of campus operations, is responsible for the student support department. Her pffice assists students 
with housing, daycare, transportation jnformation, and counseling. Counseling services are offered through outside parties that 
are ot related or associated with estwood College.(;student Support personnel identify the ost ffordable and convenient 
ocations. Various o tions are resented, and the . tudents then decide what ·s best or them cle ending on their es ective 
ituations. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points fo llowing the placement of the 
campus' graduates? 
D Yes IZJ No D Not Applicable 

If No, insert the section number in ~ arentheses and exelain: 
(Section G-1-441(c)): follow-up studies on graduate satisfaction are not conducted at ~ecific measuring points ollowing the 
macement of the cam us' graduates. 

4.60.l Who is the person on staff responsible for the oversight of counseling students on employment oppo11unities, and what are this 
person's qualifications? 
~s. ;Lizzie f-!arrington, assistant director of career services, js responsible for the oversight of counseling students on employment 
opportunities. Ms. Harrington holds a bachelor's clegree in Business Administration !from !Robert Morris University and a master's 
degree in Business Administration from Walden niversity. Although Ms. Harrington has only been with Westwood since March 
!2013, she brings seven years of job-development e~erience from the business sector. 
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4.61 Does the campus offer employment assistance to all students? 
IZJ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
D Yes IZJ No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 422. 
The ending enrollment reported on the previous year's CAR is 422. 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 
IZJ Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
IZJ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66.l Describe the f.!9cess the cam~ utilizes to ensure that students are counseled concerning their student loan re ayment obligations. 
All students receiving Title IV loans arc required to undergo entrance interviews and exit interviews regarding ~heir rights an 
responsibilities as borrowers. The interviews are an on-line session, including a complete tutorial and a student loan quiz for the 
students to complete. This entrance quiz must be com letedJ prior to the !Direct Loan a plication process. he goal ofi the 
entrance interview is to assure that students nderstand theirlfinancial obligations before articipating ~n any loan programs. 
[Entrance counseling is typically completed in the Student Finance Portal but may be com leted via other electronic means or in, 

ard co y_. 

4.67 Describe the extracurricular activities of the cam us if applicable . 
Extracurricular activities include community outreach activities, ~ocial act1v1t1es, and student clubs. Community outreac 
ctivities include blood drives, Toys for [f ots, food drives, and school supply drives. Social activities include parbeques, dress­

up days, Westwood gear, Spirit Week, and seasonal activities such as Thanksgiving dinner. Student clubs include ABK (Al ha 
Beta K~ Honor Society}, Criminal Justice CI_I.IQ, Technology Club and Gamers Club. 

COMMENDATIONS: 
The campus ~s providin~ tudents an atmosphere conducive o academic leaming. lJrhe campus is both appropriate and 
educationally viable. [fhe staffi works well together and the students respect them.[1students interviewed are overwhelmingl::ri 
positive about their&elationship with the administration. The team is impressed ith the s incerity of he staff s ecially Ms. 
~riggs director of student finan ; Ms. Sha , academic dean· and Ms. Gar ia director of am us o rations. 

5. EDUCATIONAL ACTIVITIES 
5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 

laws? 
IZJ Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
As noted previously, Ms. Sharp is the campus academic dean. She holds a bachelor's degree in Media Arts and Animation from the 
Illinois Institute of Arts and a master's degree in Education from American ~ntercontinental University. She has over 12 years of 
academic experience, 6 years of experience as an academic administrator (dean and department chair), and 6 years as a faculty 
member at Westwood College. 

5.03 Does this person have appropriate academic or experiential qualifications? 
1ZJ Yes D No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
As per her job description and the Westwood College Faculty Handbook, the academic dean is directly responsible and accountable 
for ensuring the fulfillment of educational goals, objectives, and the overall quality of education and academic integrity of the 
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campus. Ms. Sharp is responsible for hiring, retaining, and managing faculty members. She allocates funds for academic affairs and 
ensures campus compliance with all programs and institutional accreditation standards, among other responsibilities. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
[8] Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
[8] Yes D No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
[8] Yes D No 
(b) Selection of course materials, instructional equipment and other educational resources. 
[8] Yes D No 
(c) Systematic evaluation and revision of the curriculum. 
[8] Yes D No 
( d) Assessment of student learning outcomes. 
[8] Yes D No 
(e) Planning for institutional effectiveness. 
[8] Yes D No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware ofit? 
[8] Yes D No 

5.09 Does the campus have any programs that require specialized programmatic accreditation to obtain entry-level employment or 
licensure by the state in which the campus is approved? 
D Yes [8] No (Skip to question 5.11) 

5.11 Was the team able to verify the backup documentation to support the placement rate for the program(s) that hold specialized 
accreditation as reported on the last Campus Accountability Report submitted to the Council? 
D Yes D No [8] Not Applicable 

5. l 3 Are the educational programs consistent with the campus' mission and the needs of its students? 
[8] Yes D No 

5.14 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and 
other interested parties such as advisory committees? 
[8] Yes D No 

5.15 What rovisions are made for individual differences among students? 
Faculty µiembers use a variety of ·nstructional delivery methods to ensure that all students in their classroom are gaining 
comprehension of the subject matter. Instructors use visual presentations, group projects, case studies, and real-life scenarios in 
their teaching strategies. In cases when a student does not understand the course content the faculty member will work with him 
or her individually for recommend tutoring. The institution allows students access to computer labs 6 days a week, the Leaming 
Commons library)_, and the student tutorial lab ~ TA~ 

5.16 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
All curriculum revisions are performed at corporate headquarters in coordination with campus program chairs. However, the 
institution has an e-mail address (360@wcestwood.edu) dedicated to receiving from faculty suggestions to change the curriculum 
as they deem necessary. This o ss is done in coordination with he ogram chair and the institution's academic dean. 

5.17 Does the faculty participate in this process? 
[8] Yes D No 
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5.18 Ts credit appropriately converted in relation to total student contact hours in each class? 
IZJ Yes D No 

5.19 If the campus awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the 
campus adheres? 
D Yes D No IZJ Not Applicable ( campus does not award such credit) 

5.20 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
IZJ Yes D No 

5.21 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5.22) 
(a) Facilities. 
IZJ Yes D No 
(b) Instructional equipment. 
IZJ Yes D No 
(c) Resources. 
IZJ Yes D No 
( d) Personnel. 
IZJ Yes D No 

5.22 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
IZI Yes D No 

5.23 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 
IZI Yes D No 

5.24 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 
IZJ Yes D No 

5.25 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
IZJ Yes D No 

5.26 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the Association oflntemational Credential Evaluators (AICE) or the National 
Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials awarded by 
institutions in the United States? 
IZJ Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.27 Is there documented evidence of a systematic program of in-service training at the campus? 
IZJ Yes D No 

If Yes, how is this documented? 
[fhe institution demonstrated the implementation of a Waculty development ()Ian that includes in-service and ()_rofessional growth 
activities. For in-service activities, the plan is comprised of two tiers. llbe first tier consists of ~he training schedule for the ~llinois 
region. It includes 10 sessions for the period of January-December Q0l3. he second tier includes ad hoc trainings, provided and 
coordinated by l)[Qgram chairs ·n areas like the use of software !!QPlications (!..exis/Nexus, PowerPoin__t) and the use of active 
teaching methods. !Participation in professional-growth activities was confirmed through acuity files and ~nterviews. IWhile the 
team wa - ite the institutio rovided the documentation that was mi ing in several faculty files. 

5.28 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
IZJ Yes D No 
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5.29 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
[g] Yes D No 

5.30 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 
[g) Yes D No 

5.31 Does the institution utilize contracts and/or agreements with other institutions or entities? 
D Yes [g] No 

5.34 Are instructors teaching general education courses assigned m keeping with the mm1mum requirements as stated m the 
Accreditation Criteria? 
[g] Yes D No 

5.35 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses? 
[g] Yes D No 

5.36 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles and theory 
not on practical applications associated with a particular occupation? 
[g] Yes D No 

5.37 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have 
graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
[g] Yes D No 

5.38 Does the program include a minimum of36 semester hours, 54 quarter hours, or their equivalent in general education courses? 
[g] Yes D No 

5.39 Do the program's general education courses meet Council standards? 
[g) Yes D No 

5.40 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree program 
taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional 
certification? 
[g] Yes D No 

COMMENDATIONS: 
After graduation, alumni are allowed to attend (audit) any course without paying any further tuition. This permits them to refresh a 
course they have taken or participate in a new class that has been added to the curriculum. This is an excellent ractice that allows 
them to stay up-to-date in their field while looking for a job. 

6. EDUCATIONAL FACILITIES 
6.0 I Describe the physical facility of the campus (include details such as campus location, square footage, dist:iibution of space, parking 

situation and any other pertinent information). 
ffhe campus includes approximately 30,000 square feet of space in a one-story stand-alone building in an office park. The 
campus com rises 18 classroom, laboratories resource center, and faculty and staff offices and lounges. There is ade uate 
parking for faculty, staff, and students, and the entire campus is handicapped-accessible. 

6.02 Does the campus uti lize any additional space locations? 
□Yes 1::8'.]No 

6.03 Does the campus utilize campus additions? 
D Yes 1::8'.l No 
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6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the 
programs offered? 
[g] Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space 
and campus additions)? 
(a) Equipment 
[g] Yes D No 
(b) Instructional tools 
[g] Yes D No 
( c) Machinery 
[g] Yes D No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
[g] Yes D No D Not Applicable 

7. PUBLICATIONS 
7.0 I What catalog was used during the evaluation (please include the year, number, and volume if appropriat~ ? 

The estwood College, 2013 Academic Catalog for ~llinois was used doing the evaluation. Revised May 2013, the catalog ·s 
volume 31, number 2. In addition, an addendum effective 10/16/2013 was also provided with this catalog. 

7.02 Does the self-study or additional location application part II accurately portray the campus? 
[g] Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
[g] Yes D No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
[g] Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
[g] Yes D No 
(c) The names and titles of the administrators. 
[g] Yes D No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
[g] Yes D No 
(e) A statement of accreditation 
[g) Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
[g) Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the 

area of teaching specialization. 
[g] Yes D No 
(h) An academic calendar. 
[g] Yes D No 
(i) A full disclosure of the admission requirements. 
[g] Yes D No 
(j) A statement for each cuni culum offered that includes a statement of objective or purpose; an accurate and complete listing of 

all courses in the cuniculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or 
clock hours required to complete the cuniculum; any necessary requirements for certification, licensing, or registration needed 
to work in the field; and any additional requirements that must be met to complete the cuniculum. 

[g] Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 

description of the course contents, and any necessary prerequisites. 
[g] Yes D No 
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(1) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
IZJ Yes D No 
(m) A definition of the unit of credit. 
IZJ Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
IZJ Yes D No 
( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 

completion of each. 
IZJ Yes D No 
(p) The transfer of credit policy. 
IZJ Yes D No 
(q) A statement of the tuition, fees, and any other charges. 
IZJ Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
IZJ Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
IZJ Yes D No 
(t) A statement describing the student services offered. 
IZJ Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 

IZJ Yes ONo D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
IZJ Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
IZI Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 

bachelor's degrees only). 
IZI Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 
1ZJ Yes D No 
( d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
IZJ Yes D No 

7.06 Does the campus offer courses and/or programs via distance education? 
IZJ Yes D No (Skip to Question 7.07.) 

If Yes, does the catalog contain the following? 
(a) A description of each mode of delivery used for distance education courses. 
IZJ Yes D No 
(b) Any additional or different admissions requirements for students taking distance education courses. 
D Yes D No IZJ Not Applicable (there are no additional or different admissions requirements) 
(c) A description of any tests used to determine access to distance education. 
D Yes D No IZJ Not Applicable (no additional tests are given) 
( d) A description of the resources and equipment the students must have to avail themselves of distance education instructi 
IZJ Yes D No 
(e) Costs and fees associated specifically with distance education. 
IZJ Yes D No D Not Applicable (there are no additional costs and fees) 

Pistance education is offered via a consortium agreement with the on-line campus in Denver, Colorado. 

7.07 Does the catalog contain an addendum/supplement? 
IZJ Yes D No (Ski.p to Question 7.08.) 
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(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for meeting this 
expectation)? 
~Yes 0No 

(b) Does the addendum supplement include the school name, location, and effective date for the entire document (or for individual 
sections if effective dates vary)? 
~Yes 0No 

(c) Do students receive a copy of the addendum/supplement with the catalog? 
~Yes 0No 

As noted, an addendum with an effective date of 10/ 16/13 was included with the original catalog for the next start period. This 
portion of the addendum included a revised SAP policy, which was better explained than the one in the catalog; program approvals, 
by campus; updated academic and program infonnation; updates on loans; Illinois graduation and retention rates; and infonnation 
on requirements for scholarships. Further, this addendum included financial information caps, APEX interest rates and fees, and the 
faculty information. 

During the visit, additional rev1s1ons needed to be made for credential disclosure of some faculty members, language for 
admissions, and other course-related changes. 

While an effective date of 10/ 16/13 is appropriate for those elements that would only go into effect as of that date, all the changes 
above are currently in effect, and. as such, the revision/effective date would be immediate. The institution therefore corrected the 
effective date on the addendum and shared that the changes have been uploaded to the student portal. Finally, a new catalog will be 
published in January 2014, as the size of the addendum will soon be inappropriate if additional changes are made. 

7.08 Ts the catalog available online? 
D Yes ~ No (Skip to Question 7.09.) 

It is, however, available on the student portal. 

7.09 Does the campus utilize a multiple-school catalog? 
~ Yes D No (Skip to Question 7.10.) 

If Yes, answer the following: 
( a) Are all campuses using the same catalog of common ownership? 
~Yes 0No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
~Yes 0No 
( c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
~Yes 0No 

ffhe institution utilizes one catalog for all four campuses in the state of Illinois. 

7.10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), truthful and 
dignified? 
~Yes 0No 

7.11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
~Yes 0No 

7.12 Where does the campus advertise (publications, online, etc.)? 
he institution advertises via ~ts website (ww.westwood.edu), YouTube, witter, FaceBook, and ~inkedln. !Print media include 

brochures, pamphlets, and posters (Westwood 100 Promotion). TV spots are also used. Co ies of signed releases were on file for 
all students/graduates used for the success stories (on You Tube, print, and TV spots). 

Are all print and electronic advertisements under acceptable headings? 
~Yes 0No 
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7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
IZJ Yes D No (Skip to Question 7.14.) 

If Yes, is there evidence that prior written consent was obtained and that all representations are factual and portraying current 
conditions? 
IZJ Yes D No 

7 .14 Does the campus utilize services funded by third parties? 
D Yes IZJ No (Skip to Question 7.15.) 

7.15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement or salary for 
graduates? 
IZJ Yes D No 

7.16 ls the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
IZJ Yes D No D Not Applicable ( campus does not participate in financial aid) 

7.17 What institutional performance infomrntion does the campus routinely provide to the public? 
ffhe institution discloses information on the following: 

Completion and graduation rates - This document identifies the student graduation rate by gender major racial and ethnic sub­
group, and by certain aid statuses. 

;Employment disclosures - This document contains a summary of 2012 graduate performance by campus. Information is based on 
graduates from July 1,201 I, to June 30, 20.12, as re orted to ACICS on the Cam us Accountability Re ort. 

Financial aid disclosures - This document contains important infom1ation about the responsibilities associated with borrowing 
money to assist with student investment in college education. 

Program disclosures - This document provides information about on-time graduation an lacement rates, median loan debt, tuition 
and fees, as well as Standard Occupational Codes (SOC). 

Retention and graduation rates - This document contains retention, completion, and graduation rates by campus. 

Where is this information published and how frequently is this information being updated? 
ffhis information is ublished on the institution's website (www.westwood.edu) and is updated annually. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
8.0 I Does the campus develop an adequate base of library resources? 

1ZJ Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
IZJ Yes ONo 

8.03 Does the campus provide training and support to faculty and students in uti lizing library resources as an integral part of the 
learning process? 
IZJ Yes ONo 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
IZ!Yes ONo 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
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The librarian regularly solicits faculty input for jdeas on purchasing ,naterials for their programs. In addition, she maintains a 
purchase request log that identifies materials requested by faculty and students. She consults this list when purchasing new 
material, with priority being given to faculty requests . !As well, the ,ibrarian has regular meetings with the program chairs, 
during which she solicits their ideas for new and supplemental materials. Decisions regarding the on-line collection, which is 
managed by the central administrtion group, come from all Westwood faculty members. Additionally, the librarian consults 
professional review sources and/or association websites for appropriate students and faculty research needs. 

Are these methods appropriate? 
[8J Yes D No 

8.06 Is the library staff adequately trained to support the library? 
[8J Yes 0No 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, and is the 
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
[8]Yes 0No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
ffhe current year's library budget is: $38 120. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
To date, the entire current year's library budget has been spent. Of that amount, $9,600 was spent on books/reference ,naterials, 
$24 520 was s ent on electronic resources, and $4 200 was s ent on eriodicals. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
[8J Yes 0No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
[8J Yes D No 

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
Faculty routinely assign students projects which require them to find, analy~ and/or retrieve information from the library. This 
assignement is evidenced on syllabi from each program. 

Are these methods appropriate? 
[8J Yes D No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
[8J Yes 0No 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
[8J Yes D No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, 
and is evidence of student use documented? 
[8J Yes D No D Not Applicable (no interlibrary agreements) 

8. 16 Describe any full-text online collections available to students. 
All Westwood College DuPage students have access to the electronic resources listed below: 
I . Academic Search Premier - EBSCO database that provides access to over 4,500 fiull-text scholarly journals 
!2. Britannica Online 
3. Business Source Premier 
4. Computer Source 
5. Greenfile 
6. LexisNexus Academic 
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17. eBooks on ESBC0host 
8. ProQuest Statistical Insight 
9. ProQuest Centra~ 
10. STAT!Ref 
11. Points of View Reference Center 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the 
breadth of and enrollment in its educational programs? 
[8J Yes D No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
[8J Yes ONo 

8.19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Ms. Monica Dombrowski earned her master of library and infonnation science degree from ALA-Accredited Dominican 
University and is a 111ember of Beta Phi Mu Intemationl J--Ionor Society for Library and Information Studies. She spent four 
years as a corporate librarian at Follett Software Company, McHenry, Ilinois, prior to joining Westwood College in May 2012. 
The hours on-site for Ms. Dombrowski are as follows: 8:00 a.m. - 5:00 p.m. Monday, Tuesday, Thursday, Friday; and 8:00 -
4:00 p.m. on Wednesday. Two trained student helpers man the library evenings until 9 p.m. and 9 a.m. -1 p.m. on Saturdays. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
[8J Yes ONo 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
[8J Yes ONo 
(c) Assist students in the use of instructional resources? 
[8J Yes ONo 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and 
aiding in the use of the library technologies and resources? 
[8J Yes D No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or 
the Association of International Credential Evaluators (AICE) to determine the equivalency of the degrees to degrees awarded by 
campuses in the United States? 
D Yes D No [8J Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
[8J Yes ONo 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
[8J Yes D No 

8.24 Does the library make available appropriate reference, research, and infonnation resources to provide basic support for cmTicular 
and educational offerings and to enhance student learning? 
[8J Yes D No 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
[8J Yes D No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
[8J Yes D No 

8.27 Is there a current inventory of instructional resources? 
[8J Yes D No 
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8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its educational program 
objectives and the needs of its students? 
IZJ Yes D No 

COMMENDATIONS: 
The team commends Ms. Dombrowski's outstanding caring, enthusiasm, and dedication to the institution and its students. She ,is 
highly regarded by her students and colleagues. The students lovingly refer to her as "the geek of library information." 

9. PROGRAM EVALUATION 
Bachelor's Degree in Information and Network Technologies: Major in Network Management 

Bachelor's Degree in Information and Network Technologies: Major in Systems Security 

Academic Associate's Degree in Information and Network Technologies 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Rich Manprisio is the chair of the Infonnation Technology programs. Mr. Rich holds a master's degree in Project Management 
from the Keller Graduate School of Business, and a bachelor's degree in Network and Communication Management from DeVry 
University. Mr. Rich assumed the role of program chair in December 2012. Prior to joining this campus, he had served as an IT 
instructor with several other schools, including ITT Technical Institute, DeVry University, and Joliet Junior College. In addition to 
classroom experience, Mr. Rich has worked in the IT field as a network engineer and currently holds 12 IT certifications, including 
ones issued by Com , Microsoft, and the Project Management Institute. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZ!Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
IZJ Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed-the standards for the following areas: 
( a) Student retention rate of 62%? 
D Yes IZJ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
1ZJ Yes D No D Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
1ZJ Yes D No D Not Applicable (Additional location only) 

9.07 List the community resow·ces and describe how they are utilized to enrich the program(s). 
The Westwood DuPage campus uses various community resources to enrich the IT programs, including a program advisory 
committee, guest speakers, field trips, and extracurricular activities, working with the local community and IT establishments in the 
area. The campus offers a computer cleanup and repair service performed by students as an outside curriculum activity for the 
community. These activities introduce students to hands-on application of the learned material in real-world scenarios and allow 
them additional opportunities to practice their technical competencies and skills in their chosen field. The campus provided 
evidence of guest speakers' activities in the form of e-mail confirmations by guest speakers and signed Guest Speaker Notification 
forms. The team also reviewed documentation of two field trips conducted to Fry's Electronics and Microcenter and two scheduled 
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field trips to Argonne National Laboratory and Microsoft Retail Store. The two trips have been approved and are scheduled to take 
place on October 2 and September 23 of this current term. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
C8J Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[8J Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[8J Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific lea rning objectives, course 
requirements, and evaluation criteria? 
OYes ONo 
[8J Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9.12 Does the program use independent studies? 
C8J Yes D No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
D Yes [8J No 

If No for any applicable item, insert the section number in parentheses and e'tlain: 

(Section -t-513(a) Glossary): fodependent ~tudy contracts do rot ~nclude appropriate evaluative criteria that would 
accurately address the unique circumstances of he course delivery. he contracts erely ·nclude he regular course yllabus 
without any modifications to the assessment of earning. None of the contracts contained specific earning objectives, texts, 
supplemental readings, course requirements, evaluative criteria, and examination i:lates. hese topics were included in he 
accom anying course syllabus but were not modified in the contract itself to address this s ecial form of delivery. 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8J Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[8J Yes D No 

9 .16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) T itle and course descriptions 
[8J Yes D No 
(b) Course numbers 
[8J Yes D No 
( c) Course prerequisites and/or corequisites 
[8J Yes D No 
( d) Instructional contact hours/credits 
[8J Yes D No 
(e) Learning objectives 
[8J Yes D No 
(t) Instructional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
C8J Yes ONo 
(h) Instructional methods 
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[8] Yes □No 
(i) Assessment criteria 
[8] Yes 0No 
U) Method of evaluating students 
[8] Yes D No 
(k) Date the syllabus was last reviewed 
[8] Yes D No 
For Title IV pllrticipa11t Cllmpuses tllllt hllve lecture courses i11 credit hour progrllms or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[8] Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8] Yes D No D Not Applicable (Additional Location Inclusion) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
[8] Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8] Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Repo,t submitted to the Council? 
[8] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Academic associate's program in Information and Network Technologies: 3 
Bachelor's program in Information and Network Technologies: Major in Network Management: No graduates 
;Bachelor's _program in Information and Network Technologies: Major in Major in Systems Security: 6 

How many calls to emp_!oyers or graduates were successful? 
Academic associate's program in Information and Network Technologies: 2 
Bachelo 's rogram in lnfonnation and Network Technologies: Major in Major in Systems Security: 4 

How many of the successful contacts confinned the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the nwnber of successful contacts and confirmations. 
Academic associate's program in lnfonnation and Network Technologies: 2 
;Bachelor's _program in Information and Network Technologies: Major in Major in Systems Security: 4 

9.20 Was documentation on fi le to verify graduates classified on the CAR as " not available for placement''? 
D Yes D No [8] Not Applicable 

9 .21 Does the campus participate in Title IV financial aid? 
[8] Yes D No (Skip to question 9.24) 

9 .22 Does the campus' written procedures ( as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team reviewed samples of graded outside classroom activities. [fhe documentation included graded assignments reported on 

screen captures and grading sheets with rubrics and final grades evidence of assessed learning outcomes. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
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[8] Yes 0No 
(b) Instructional equipment. 
[8] Yes 0No 
(c) Resources. 
[8] Yes D No 
( d) Personnel. 
[8] Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[8] Yes D No 
(b) Well-defined instructional objectives. 
[8] Yes D No 
(c) The selection and use of appropriate and current learning materials. 
[8] Yes D No 
( d) Appropriate modes of instructional delivery. 
[8]Yes 0No 
( e) The use of appropriate assessment strategies. 
[8] Yes 0No 
(f) The use of appropriate experiences. 
[8] Yes D No 

Page 27 of 48 

9.27 Do the faculty members ' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
[8] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[8] Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[8] Yes D No 

9.30 Are teaching loads reasonable? 
[8] Yes 0No 

9 .38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
[8] Yes 0No 

9 .39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[8] Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[8] Yes D No 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[8] Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[8] Yes D No D Not applicable 

9 .43 Is the number of hours required to complete the program at leas t 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
[8] Yes D No 
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9 .44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
IZJ Yes 0No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
IZJ Yes D No D Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
IZJ Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
IZJ Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZJ Yes D No 

GENERAL COMMENTS: 
The campus is participating in Cisco Academy and uses standard Cisco Academy equipment and courseware, along with the 
Microsoft Academy content in the courses' teaching and learning materials. 

COMMENDATIONS: 
The team commends the campus on the way Cisco, Microsoft, and CompTfA certifications ~ave been integrated into the IT 
bachelor's and academic associate's programs and the campus's efforts to help students succeed in acquiring these certifications in 
addition to completing their degrees. The team also commends the campus for having a six-week boot camp offered to students 
outside of regularly scheduled classes to maximize their chances of passing certification exams. 

9. PROGRAM EVALUATION 
Bachelor's degree in Criminal Justice: Major in Administration 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic programQ,), and what are this _person's qualifications? 
Mr. Thomas Bondi is the chair of the Criminal Justice program. He holds a master's degree in Criminal Justice from Chicago State 
University, is a member of the Board of Fire and Police Commission and has 20 years of ex erience in law enforcement, serving as 
an officer, sergeant, and deputy chief. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
IZJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed-the standards for the followi ng areas: 
( a) Student retention rate of 62%? 
D Yes IZJ No D Not Applicable (Additional Location Inclusion only) 



ED00023887

CL_Review009745 Page 488 of 3295 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 29 of 48 

(b) Student placement rate of 58%? 
IZJ Yes O No O Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
IZJ Yes O No O Not Applicable (Additional location only) 

9.07 List the community resources and describe how they are utilized to enrich the.J?.rogram~ . 
he rogram utilizes employers and law enforcement agencies in the area to rovide students an additional erspective of the 

~rogram. These activities are combined between in-class guest speakers and field trips. There is evidence of activities involving the 
Cook County Sheriffs Police loe~artment, the !ocal YMCA (domestic iolence advocate program), Diligent Security, M'oodridge 
rolice Pepartment,11md Illinois State Police among others. rk_his was verified with ~eaker-notification signed forms, and 
mterviews with students and faculty 

9.08 Is the utilization of community resources sufficient to enrich the program? 
IZJ Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
IZJ Yes D No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
IZJ Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
OYes ONo 
IZJ Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9 .12 Does the program use independent studies? 
IZJ Yes D No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
0 Yes IZJ No 

If No for any applicable item, insert the section number in parentheses and explain: 

(Section t3-t-513(a) ~ Glossary): fodependent study contracts do rot ~nclude appropriate evaluative criteria that would 
accurately address the nii ue circumstances of he course delivery,.IJrhe contracts erely include he regular course!;syllabus 
without any ,modifications to thef\tssessment of earning. None of the contracts contained specific earning objectives, texts, 
supplemental readings, course requirements, evaluative criteria, and examination dates.lJ_fhese topics were included in the 
accompanying course syllabus but were not modified in the contract itself to address this s ecial form of delivery. 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
IZJ Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
IZI Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) T itle and course descriptions 
IZJ Yes O No 
(b) Course numbers 
IZJ Yes O No 
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( c) Course prerequisites and/or corequisites 
IZJ Yes D No 
( d) Instructional contact hours/credits 
IZJ Yes D No 
(e) Leaming objectives 
IZJ Yes D No 
(f) Instructional materials and references 
IZJ Yes D No 
(g) Topical outline of the course 
IZ)Yes 0No 
(h) Instructional methods 
IZJ Yes 0No 
(i) Assessment criteria 
IZJ Yes 0No 
U) Method of evaluating students 
IZJ Yes D No 
(k) Date the syllabus was last reviewed 
IZJ Yes D No 
For Title I V pllrticipllnt campuses that have lecture courses in credit hour programs or clock-to-credit hour programs only : 
(I) Out-of-class work assignments that support the learning objectives for the course 
IZJ Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
IZJ Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
IZI Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZI Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
IZJ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Bachelor's degree in Crimunal Justice: Concentration in Administration: 11 

How many calls to employers or graduates were successful? 
Bachelor's degree in Crimunal Justice: Concentration in Administration: 4 

How many of the successful contacts confinned the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
Bachelor's degree in Crimunal Justice: Concentration in Administration: 4 

9.20 Was documentation on fi le to verify graduates classified on the CAR as "not available for placement"? 
IZJ Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
IZJ Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 
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If Yes, briefly describe the documentation of evaluation viewed on site. 
rrhe institution provided copies of out-of-class work in each course. Jn addition, the dean of academic programs, ;Ms. Sharp, 
confinned the collection of documentation and evaluation through the institution's portal. My Path is a web-based portal in which 
faculty upload their evaluation as well as co ies of the different work. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8J Yes D No 
(b) Instructional equipment. 
[8J Yes D No 
(c) Resources. 
[8J Yes D No 
( d) Personnel. 
[8J Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[8J Yes D No 
(b) Well-defined instructional objectives. 
[8J Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[8J Yes 0No 
( d) Appropriate modes of instructional delivery. 
[8J Yes 0No 
( e) The use of appropriate assessment strategies. 
[8J Yes 0No 
(t) The use of appropriate experiences. 
[8J Yes D No 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
[8J Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[8J Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[8J Yes D No 

9.30 Are teaching loads reasonable? 
[8J Yes D No 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
[8J Yes D No 

9 .44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
[8J Yes 0No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No [8J Not Applicable (institution offers all four years of the degree) 
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9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
IZJ Yes 0No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
IZJ Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[ZJYes 0No 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Construction Management 

Bachelor's Degree in Construction Management 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Craig Passley is the program chair of the School of Business. He holds a bachelor's degree in Construction from Bradley 
University, a master's degree in Project Management from DeVry University, a master's degree in General Management from Lake 
Forest, and a master's degree in Technology Building Construction Management rrom Purdue University. He has ten years of 

rofession-related ex erience and five years of teaching ~erience. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
IZJ Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed-the standards for the following areas: 
( a) Student retention rate of 62%? 
IZJ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
IZJ Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The community resources include a School of Business advisory committee, guest lectures, and field trips. The team was able to 
verify the utilization of these community resources through student interviews and support documentation. The advisory committee 
provides recommendations for curriculum development, job placement, and equipment acquisition. Field trips provide the 
opportunity to view construction applications from the various trades as well as the management process in action. Guest lecttu-ers 
discuss new topics and trends in the industry as well as providing job-search recommendations. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
1ZJ Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
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[8] Yes □No 

9.10 Does the catalog and/or other adve1tising material such as brochures and web site, accurately describe the program and its 
objectives? 
[8] Yes D No 

9 .11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
0Yes 0No 
[8] Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9.12 Does the program use independent studies? 
D Yes [8] No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
[8] Yes D No 

If No for a~ a licable item, insert the section number in arentheses and ex lain: 

(Section i3-1-513(a) ~ Glossary): Independent s tudy contracts do not "nclude appropriate evaluative criteria that would 
accurately address the µni ue circumstances of the course delivery,. The contracts erely ·nclude the regular course ;,yllabus 
without any modifications o the assessment of earning. None of the contracts contained specific kaming objectives, texts, 
supplemental readings, course requirements, evaluative criteria, and examination dates. ffhese topics were included in the 
acco~nying course syllabus but were not modified in the contract itself to address this ~cial form of delivery. 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8] Yes D No 

9 .15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[8] Yes D No 

9.16 Ts an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8] Yes D No 
(b) Course numbers 
[8] Yes D No 
(c) Course prerequisites and/or corequisites 
[8] Yes D No 
( d) Instructional contact hours/credits 
[8] Yes D No 
(e) Learning objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
[8] Yes 0No 
(k) Date the syllabus was last reviewed 
[8] Yes 0No 
For Title I V participant campuses that have lecture courses in credit hour programs or clock-to-cretlit hour programs only: 
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(1) Out-of-class work assignments that support the learning objectives for the course 
IZJ Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
IZJ Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
IZJ Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZ)Yes ONo 

9. I 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
IZJ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attem_pted? 
Academic associate's degree program in Construction Management: No graduates 
Bachelor's degree_filQgram in Construction Management: 6 

How many calls to employers or graduates were successful? 
Bachelor's degree program in Construction Management: 5 

How many of the successful contacts confinned the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
;Bachelor's degree program in Construction Management: 5 

9.20 Was documentation on fi le to verify graduates classified on the CAR as " not available for placement"? 
D Yes D No 1ZJ Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
IZJ Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
All courses in the Construction Management programs require both assigrunents and projects that require out-of-class work. [fhe 
syllabi identify the amount of expected homework hours. Student interviews and a review of faculty grade books documented the 
evaluation of assignments and projects. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
IZJ Yes ONo 
(b) Instructional equipment. 
IZJ Yes ONo 
(c) Resources. 
IZJ Yes ONo 
( d) Personnel. 
IZJ Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
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[8] Yes 0No 
(b) Well-defined instructional objectives. 
[8] Yes 0No 
( c) The selection and use of appropriate and current teaming materials. 
[8] Yes D No 
(d) Appropriate modes of instructional delivery. 
[8] Yes D No 
( e) The use of appropriate assessment strategies. 
[8] Yes 0No 
(f) The use of appropriate experiences. 
[8] Yes D No 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
[8] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[8] Yes D No 

9.30 Are teaching loads reasonable? 
[8] Yes D No 

9 .38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
[8] Yes D No 

9 .39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[8] Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[8] Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[8] Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[8] Yes D No D Not applicable 

9 .43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
[8] Yes D No 

9 .44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
[8] Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
[8] Yes D No D Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[8] Yes D No 
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9.47 l s enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
IZJ Yes D No D Not Applicable (no students in the third and fourth years) 

9 .48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZJ Yes D No 

9. PROGRAM EVALUATION 
IAccademic Associate's Degree in Gra hie Design 

achelor's Degree in Graphic Design: Major in Animation 

Bachelor's Degree in Graphic Design: Major in Game Art 

Bachelor's Degree in Graphic Design: Major in Visual Communications 

9.01 Is licensure, certification or registration required to practice in the specific career field? 

D Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Kristin Callahan is the program chair of the School of Design. She holds a bachelor's degree in Design from Northern [llinois 
University and a master's degree in Film and Animation from Rochester Institute of Technology. She has eight years ofprofession­
related experience and eight years of teaching ex erience. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZJ Yes ONo 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
IZJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed-the standards for the following areas: 
(a) Student retention rate of 62%? 
1ZJ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
IZJ Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resow·ces and describe how they are utilized to enrich the program(s). 
The community resources include a School of Design advisory committee, guest lectures, and field trips. The team was able to 
verify the utilization of these community resow·ces through student interviews and suppo1t documentation. The advisory committee 
provides recommendations for curriculum development, job placement, and equipment acquisition. Field trips provide the 
opportunity to view and critique design installations and observe the professional work environment. Guest lecturers discuss new 
topics and trends in the industry as well as provide job-search recommendations. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
IZJ Yes ONo 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
IZJ Yes D No 
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9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
IZJ Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
0Yes 0No 
IZJ Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9 .12 Does the program use independent studies? 
IZJ Yes D No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
D Yes IZJ No 

If No for any ai:i. licable item, insert the section number in JJ3rentheses and e~ain: 

(Section -t-513(a) ~ Glossary): fodependent ~tudy contracts ~o rot ~nclude appropriate evaluative criteria that would 
accurately address he nique circumstances of he course delivery.l}rhe contracts erely ·nclude he regular course syllabus 
without any wodifications to the assessment of earning. None of the contracts contained specific earning objectives, texts, 
supplemental readings, course requirements, evaluative criteria, and examination elates. ifhese topics were included in the 
accom anying course syllabus but were not modified in the contract itself to address this s ecial form of delivery. 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
IZJ Yes D No 

9 .15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
IZJ Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZJ Yes D No 
(b) Course numbers 
1ZJ Yes D No 
( c) Course prerequisites and/or corequisites 
1ZJ Yes D No 
( d) Instructional contact hours/credits 
1ZJ Yes D No 
(e) Leaming objectives 
IZJ Yes 0No 
(t) Instructional materials and references 
IZJ Yes D No 
(g) Topical outline of the course 
IZJ Yes 0No 
(h) Instructional methods 
1ZJ Yes D No 
(i) Assessment criteria 
IZJ Yes D No 
U) Method of evaluating students 
IZJ Yes D No 
(k) Date the syllabus was last reviewed 
IZJ Yes D No 
For Title IV participa11t campuses that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011ly: 
(I) Out-of-class work assignments that support the learning objectives for the course 
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[8] Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8] Yes D No D Not Applicable (Additional Location Inclusion) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
[8] Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8] Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
[8] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Academic associate's degree program in Graphic Design: 2 
Bachelor's degree program in Graphic Design: Major in Animation: 4 
Bachelor's degree program in Graphic Design: Major in Game Art: 5 
Bachelor's degree program in Graphic Design: Major in Visual Communications: 1 

How many calls to employers or graduates were successful? 
Academic associate's degree program in Graphic Design: l 
Bachelor's degree program in Graphic Design: Major in Animation: 3 
Bachelor's degree program in Graphic Design: Major in Game Art: 2 
;Bachelor's degree program in Graphic Design: Major in Visual Communications: 0 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
Academic associate's degree program in Graphic Design: l 
Bachelor's degree program in Graphic Design: Major in Animation: 3 
Bachelor's degree program in Graphic Design: Major in Game Art: 2 
Bachelor's degree program in Graphic Design: Major in Visual Communications: 0 

9.20 Was documentation on ti le to verify graduates classified on the CAR as "not available for placement"? 
[8] Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[8] Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
All courses in the design programs require both assignments and projects that require out-of-class work. The syllabi identify the 
amount of expected homework )lours. ,Student ~nterviews and a review of faculty grade books documented the evaluation of 
assignments and projects. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8] Yes D No 
(b) Instructional equipment. 
[8] Yes D No 
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(c) Resources. 
IZJ Yes D No 
( d) Personnel. 
IZJ Yes D No 

9.25 Are the following elements appropriately inco1porated into the instructional components of the program? 
(a) Systematic planning. 
IZJ Yes D No 
(b) Well-defined instructional objectives. 
IZ)Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
IZJ Yes 0No 
( d) Appropriate modes of instructional delivery. 
IZJ Yes 0No 
( e) The use of appropriate assessment strategies. 
IZJ Yes 0No 
(f) The use of appropriate experiences. 
IZJ Yes D No 

Page 39 of 48 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
IZJ Yes 0No 

9.28 Ts the size of the faculty appropriate to the total student enrollment? 
IZI Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
IZI Yes D No 

9.30 Are teaching loads reasonable? 
IZI Yes D No 

9 .38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
IZJ Yes D No 

9 .39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
IZJ Yes 0No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
IZJ Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
IZJ Yes D No D Not Applicable (no s tudents in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
IZJ Yes D No D Not applicable 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
IZJ Yes D No 

9 .44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
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[8] Yes □No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
[8] Yes D No D Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[8] Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
[8] Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[8] Yes D No 

9. PROGRAM EVALUATION 
Diploma in Medical Assisting 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [8] No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Dr. Adrienne Reed, registered medical assistant, is assigned to administer the Medical Assisting program. Dr. Reed has an 
associate's degree in Medical Assisting, a bachelor of science degree in Healthcare !Leadership, and a master's degree in Adult 
Education from National-Louis University, Chicago, [llinois. She also has a doctorate of education (Ed.D.) degree from Argosy 
University, Chicago, Illinois. Dr. Reed has been a medical assisting instructor andio rogram chair for more than 16 years. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[8] Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
[8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8]Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed-the standards for the following areas: 
(a) Student retention rate of62%? 
[8] Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
[8] Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Documentation was on file attesting to the involvement of community resources with the school. In addition, interviews with 
students and faculty confirmed that field trips have been made to Loyola University School of Medicine, to Adventist Bolingbrook 
Hospital, and to the Museum of Science and Industry. The campus also uses an advisory board and Program Advisory Committee 
(PAC) meeting involvement. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
[8] Yes D No 
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9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
IZJ Yes 0No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
IZJ Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
IZJ Yes 0No 
D Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9.12 Does the program use independent studies? 
D Yes IZJ No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
1ZJ Yes D No 

9. 15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
1ZJ Yes D No 

9 .16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
1ZJ Yes D No 
(b) Course numbers 
1ZJ Yes D No 
( c) Course prerequisites and/or corequisites 
[ZJYes 0No 
( d) Instructional contact hours/credits 
IZJ Yes D No 
(e) Leaming objectives 
1ZJ Yes D No 
(t) Instructional materials and references 
IZJ Yes 0No 
(g) Topical outline of the course 
IZJ Yes 0No 
(h) Instructional methods 
IZJ Yes IZJ No 
(i) Assessment criteria 
IZJ Yes D No 
(j) Method of evaluating students 
IZJ Yes D No 
(k) Date the syllabus was last reviewed 
IZJ Yes D No 
For Title IV participant campuses that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
IZJ Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
IZJ Yes D No D Not Applicable (Additional Location Inclusion) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
IZJ Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
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[8] Yes □No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Repo1t submitted to the Council? 
[8] Yes D No D Not Applicable (there have been no graduates) 

How many calls to emg!oyers or graduates were attempted? 
ffhere were 5 calls attempted. 

How many calls to employers or graduates were successful? 
Five of the calls were successful. 

How many of the successful contacts confinned the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
Five of the contacts were confirmed. 

9.20 Was documentation on fi le to verify graduates classified on the CAR as "not available for placement"? 
[8] Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[8] Yes D No (Skip to question 9.24) 

9.22 Does the campus's written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

9.24 Are the following approp1iate to adequately support the number and nature of the program? 
(a) Facilities. 
[8] Yes D No 
(b) Instructional equipment. 
[8] Yes D No 
(c) Resources. 
[8] Yes 0No 
( d) Personnel. 
[8] Yes 0No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[8] Yes D No 
(b) Well-defined instructional objectives. 
[8] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[8] Yes D No 
(d) Appropriate modes of instructional delivery. 
[8] Yes D No 
( e) The use of appropriate assessment strategies. 
[8] Yes 0No 
(t) The use of appropriate experiences. 
[8] Yes D No 

9 .26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
[8] Yes D No 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
IZJ Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
IZJ Yes D No 

9.31 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional 
compensation)? 
IZJ Yes D No 

9.32 What is the current student/teacher ratio? 
The student/teacher ratio is I 0: I. 

9.33 l s the current student-teacher ratio reasonable for the mode of delivery and course content? 
IZ)Yes 0No 

9. PROGRAM EVALUATION 
!Bachelor of Science in !Business Administration: Accounting and Financial Management 

~achelor of Science in Business Administration: Health Care Managementi 

achelor of Science in Business Administration: Marketin Managemen 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Craig Passley is the full-time program chair for the School of Business. Mr. Passley began his career as an adjunct professor in 
January 2008 and was promoted to program chair in May of the same year. fie has a master's degree in Technology [Building 
Construction Management from Purdue University, a master's degree in Business Administration in General Management­
Organizational Behavior from Lake Forest Graduate School of Management, a master's degree in Project Management from Keller 
Graduate School of Management of DeVry University, and a bachelor of science degree in Construction from Bradley University. 
Mr. Passley is a member of ARCOM (Association of Researchers in Construction Management), and the American Council for 
Construction Educators. He teaches two to four classes per term and allocates his time as follows: administration - 75 percent, 
teaching - 20 percent, and field work - 5 percent. He is teaching four courses this term. Prior to his position at Westwood, Mr. 
Passley worked for Kimball Homes as a lead construction manager for ten years. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
IZ! Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZ! Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed-the standards for the following areas: 
(a) Student retention rate of62%? 
D Yes IZJ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
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[8] Yes □ No D Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
[8] Yes D No D Not Applicable (Additional location only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The program chair and the faculty encourage the use of both guest speakers and field trips. Guest speakers have included visits 
from Provso-Leyden Council for Community Action, Inc. and Pareto Building Improvements-Central Payment. The students also 
participated in a field trip to DuPage County Law Library. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[8] Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[8]Yes 0No 

9. 10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[8] Yes D No 

9.1 1 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
□Yes 0No 
[8] Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9 .12 Does the program use independent studies? 
D Yes [8] No (Skip to question 9.14) 

9.14 Are the curricultun and length of the program appropriate to meet the educational and placement objectives of the program? 
[8] Yes D No 

9 .15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[8] Yes 0No 

9.16 Ts an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8] Yes 0No 
(b) Course numbers 
[8] Yes D No 
(c) Course prerequisites and/or corequisites 
[8] Yes D No 
( d) Instructional contact hours/credits 
[8] Yes D No 
(e) Learning objectives 
[8] Yes D No 
(t) Instructional materials and references 
[8] Yes D No 
(g) Topical outline of the course 
[8] Yes D No 
(h) Instructional methods 
[8] Yes D No 
(i) Assessment criteria 
[8] Yes D No 



ED00023903

CL_Review009761 Page 504 of 3295 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 45 of 48 

U) Method of evaluating students 
IZJ Yes D No 
(k) Date the syllabus was last reviewed 
IZJ Yes D No 
For Title IV pllrticiptl11t ctlmp uses that htlve lecture courses i11 credit hour progrllms or clock-to-cretlit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
IZJ Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
IZJ Yes D No D Not Applicable (Additional Location Inclusion) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
IZJ Yes ONo 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZJ Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
D Yes D No IZJ Not Applicable (there have been no graduates) 

9.20 Was documentation on fi le to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No IZJ Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
IZJ Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
IZJ Yes ONo 
(b) Instructional equipment. 
IZJ Yes ONo 
(c) Resources. 
IZJ Yes ONo 
( d) Personnel. 
IZJ Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZJ Yes D No 
(b) Well-defined instructional objectives. 
IZJ Yes D No 
( c) The selection and use of appropriate and current learning materials. 
IZJ Yes D No 
(d) Appropriate modes of instructional delivery. 
IZJ Yes D No 
( e) The use of appropriate assessment strategies. 
IZJ Yes ONo 
(f) The use of appropriate experiences. 
IZJ Yes D No 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
C8J Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[8J Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
C8J Yes 0No 

9.30 Are teaching loads reasonable? 
[8J Yes D No 

9 .38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
[8J Yes D No 

9.39 Is there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[8J Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[8J Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
C8J Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[8J Yes D No D Not applicable 

9 .43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
C8J Yes 0No 

9.44 ls there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
[8J Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
[8J Yes D No D Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[8J Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
[8J Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[8J Yes D No 

GENERAL COMMENTS: 
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The full-time program chair and the six part-time faculty are more than qualified to support the 48 students , n the business 
curriculum. 
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Summary of Citations 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

# Criteria Summary 
1. Section 3-1-111 The Campus Effectiveness Plan (CEP) does not meet Council standards 

(page 5). 

2. Section 3-1-441(c) Follow-up studies on graduates are not conducted at specific measuring 
points following placement (page 14). 

3. Section 3-1-513(a) & Glossary None of the independent learning contracts contained all of the required 
Glossary elements (pages 26, 30, 34, & 38). 
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PROGRAMS OFFERED BY 
Westwood College O'Hare Campus 

Chicago, Illinois 

Enroll: 

Page 2 of 53 

CAR 
Retention & Placement 

Full- 2012 2011 
CREDENTIAL ACICS APPROVED Qtr. /Part-
EARNED CREDENTIAL PROGRAM TITLE Hrs. time Ret. Pia. Ret. Pia. 
Diploma Diploma Medical Assisting 69.5 42/13 76.5% 84.75% 77.2% 69.6% 

Associates Academic Associate's Information and 90.0 8114 NIA NIA NIA NIA 
Network Technologies 

Associates Academic Associate's Computer Aided 90.0 110 76.92% 75.00% 68.2% 100.00% 
Design/ Architectural 
Drafting* 

Associates Academic Associate's Graphic Design 90.0 1312 58.82% NIA 55.6% NIA 

Associates Academic Associate's Construction 90.0 17/7 100.00% NIA NIA NIA 
Management 

Bachelor's Bachelor's Business 180.0 11/1 84.00% 50.00% 62.10% NIA 
Administration: Major in 
Accounting 

Bachelor's Bachelor's Business 180.0 2015 64.81% 77.78%, 65.80% 87.50% 
Administration: Major in 
Healthcare Management 

Bachelor's Bachelor's Business 180.0 1918 76.39% 100.00% 67.80% 75.00% 
Administration: Major in 
Marketing Management 

Bachelor's Bachelor's Construction 180.0 712 67.86% 100.00% 67.30% 88.50% 
Management 

Bachelor's Bachelor's Graphic Design: Major 180.0 0 80.00% 50.00% 56.30% NIA 
in Animation 

Bachelor' s Bachelor's Graphic Design: Major 180.0 11/0 75.00% 100.00% 55.60% 66.70% 
in Visual 
Communications 

Bachelor's Bachelor's Interior Design** 180.0 310 87.50% NIA 67.90% NIA 

Bachelor's Bachelor's Criminal Justice: Major 180.0 57125 67.74% 63.74% 67.50% 72.70% 
in Administration 

Bachelor's Bachelor's Information and 180.0 0 67.74% 71.43% 66.70% 100.00% 
Network Technologies: 
Major in Network 
Management 

Bachelor's Bachelor's Information and 180.0 918 83.33% 64.71% 75.00% 78.60% 
Network Technologies 
Major in Systems 
Security 

Bachelor's Bachelor's Software Development: 180.0 716 77.42% 100.00% 67.50% NIA 
Major in Game Software 

TOT AL ENROLL. 315 

Notes: Typed in bold are any retention rates below 62% and any placement rates below 58%. 

*The only student in the Computer Drafting program will be transferring to the Chicago Loop campus so the program was not 
reviewed. The team was provided with the student's file along with email dialogue about the transfer. 

** With continuous low enrollment, the institution decided while the team was on site that the Interior Design program will be 
discontinued once the.final student graduates next year. 
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INTRODUCTION 
The Vanderschmidt School, the fom1er name of the O'Hare Westwood Campus, was established in 1950 and was purchased by its 
present owners in 200 I. 

The overall population of the campus bas dropped from 642 students in 20 I I to 3 I 5 students today, due primarily to the continued 
legal scrutiny of the DuPage campus Criminal Justice program by the Illinois Attorney General and the Denver campus being placed 
on probationary status with the Colorado Commission on Higher Education .. While this investigation is ongoing, the state of Illinois 
does not allow the campus to begin offering any new programs. 

Two-thirds of the students are enrolled in bachelor's degree programs, the largest of which is Criminal Justice. The campus population 
is about evenly divided between male and female. 

The campus is no longer accepting enrollments in the bachelor's degree program in Graphic Arts--Animation or in the bachelor's 
degree program in Infonnation and Network Technologies--Network Management. The one student in the associate's degree program 
in Computer-Aided Design will transfer to another campus at the end of the current quarter, and that p rogram will no longer accept 
enrollments. Thus, the associate's degree in CAD was not evaluated by the on-site team. 
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1. MISSION 
1.0 I Give the page number in the campus catalog on which the mission statement can be found. 

[fhe mission statement is on_page 8 of the 2013 Illinois Westwood Academic Catalog. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
[gj Yes D No 

1.03 Are the objectives devoted substantially to career-related education? 
[gj Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
[gj Yes D No 
(b) The modes of delivery. 
[gj Yes D No 
(c) The facilities of the campus. 
[gj Yes D No 
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1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that 
are readily available and understandable to the public? 
[gj Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
[gj Yes D No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[gj Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main campus IEP? 
D Yes D No [gj Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[gj Yes D No 
(b) The characteristics of the student population. 
[gj Yes D No 
(c) The types of data that will be used for assessment. 
[gj Yes D No 
( d) Specific goals to improve the educational processes. 
[gj Yes D No 
(e) Expected outcomes of the plans. 
[gj Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
[g)Yes D No 
(b) Student placement. 
[g)Yes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
[gjYes D No D Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
[g)Yes D No D Not Applicable (new additional location only) 
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(e) Student learning outcomes. 
IZJ Yes O No 

1.11 Define the student teaming outcomes used by the campus and how these outcomes are being assessed. 
The campus uses grade distributions as the sole measure of documenting student learning outcomes. These outcomes are being 
assessed through CampusVue. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
1ZJ Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
IZJ Yes D No D Not Applicable 
(c) How the data was collected. 
IZJ Yes D No D Not Applicable 
( d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 

processes. 
D Yes IZJ No 0 Not Applicable 

If No for any applicable item, insert the section number in parentheses and explain: 
(_Section 3-1-11!): The cam us CEP does not meet Council re uirements in the following areas: 

I. Graduate satisfaction is measured during the student's last uarter of enrollment--when they are not yet graduates. 

2. Employer satisfaction is based on so few responses (9 re~nses out of 168 employers surveye<!) that the data received could 
11ot be considered as representative of all 168 employers. 

3. Grade distributions are the sole measure of student , earning outcomes, but the clata reported is not adequate to document 
learning outcomes in all areas. Further, the data is not adequately analyzed. For example, of the 33 students enrolled in 
HIST420, none received a grade of F. On the other hand, none of the 12 students enrolled in MKTG320 received an A. Such 
wide grading discrepancies should be investigated as a means of improving the educational processes. Students in some 

ograms take certification exams which the ==""-"'-=Y. S for}_; these results should be included in the CEP. 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accow1tability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes? 
IZJ Yes D No D Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
IZJ Yes D No D Not Applicable (new additional location only) 

l .15 Describe the specific activities that the campus will undertake to meet these goals. 
ffhe campus has started a new initiative to pay more attention to placing Medical Assisting students in the most appropriate 
externship position, as a means of increasing the externship-to-hire rate. The campus is now hosting more career fairs; a recent 
fair attracted 16 potential employers to campus.The campus has also started contacting students after their first absence to ensure 
that attendance does not become an issue. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
IZJ Yes O No 
(b) That specific activities listed in the plan have been completed. 
IZJ Yes O No 
(c) That periodic progress reports have been completed. 
IZJ Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is 
utilized please describe the committee. 
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Ms. Deann Fitzgerald, campus president, is responsible for implementing and monitoring the CEP. She holds an associate's 
degree in Business from Waubonsee Community College, a bachelor's degree in Business Administration from Aurora College, 
and a master's degree in Business Administration from Olivet Nazarene University. She has about ten years of experience in the 
career college sector and became campus president in June 2013. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
IZ] Yes D No D Not Applicable (new additional location or initial applicant only) 

2. ORGANIZATION 
2.01 Ts the following information regarding the campus appropriately stated in the catalog? 

(a) Governance, control, and corporate organization. 
IZl Yes O No 
(b) Names of the trustees, directors, and/or officers. 
IZl Yes D No 
(c) Names of the administrators. 
IZ] Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
IZ] Yes D No 
(b) Provide them with constant and proper supervision? 
IZ] Yes D No 
(c) Evaluate their work? 
IZ] Yes D No 

2.03 Is the administration of the campus efficient and effective? 
IZl Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
IZl Yes D No 
(b) Know the person to whom they report? 
IZl Yes D No 
(c) Understand the standards by which the success of their work is measured? 
IZl Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
IZl Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
IZl Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
IZl Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name 
and address of ACICS? 
IZ] Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
Ms. Deann Fitzgerald, campus president, is responsible for the financial oversight of the campus. As noted earlier, she holds a 
master's degree in Business Administration and has ten years of work experience in the career-college sector. 
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3. ADMINISTRATION 
3.0 I Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 
~ Yes 0 No 

3.02 Are all staff well trained to carry out administrative functions? 
~Yes 0 No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
Ms. Fitzgerald, campus president, is the on-side administrator. As noted earlier, she holds a master's degree in Business 
Administration and has ten years of work experience in the career-college sector. 

3 .04 Does the campus list degrees of staff members in the catalog? 
~Yes 0 No 

If Yes, is appropriate evidence of the degrees on file? 
~Yes 0 No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
~Yes □ No 
(c) Curriculum. 
~Yes 0No 
(d) Accreditation and licensure. 
~Yes 0No 
(e) Guidance. 
~Yes 0No 
(f) Instructional resources. 
~Yes 0 No 
(g) Supplies and equipment. 
~Yes 0No 
(h) The school plant. 
~Yes 0No 
(i) Faculty and staff. 
~Yes 0 No 
(j) Student activities. 
~Yes 0 No 
(k) Student perso1mel. 
~Yes 0 No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes ~ No (Skip to Question 3.11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
~Yes 0No 

3.12 Are appropriate transcripts maintained for all students? 
~Yes 0 No 

3. I 3 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 
~Yes D No 
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3. 14 Are student records protected from theft, fire, water damage, or other possible loss? 
IZJ Yes O No 

3. 15 Does the campus maintain transcripts for all students indefinitely? 
IZJ Yes O No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students? 
IZJ Yes O No 

4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 
he team reviewed 30 files of students classified on the 2012 CAR, including 10 classified as graduates, 10 classified as drops, 

and IO lassified as still enrolled. ffhe team also eviewed the Iles ofi two students on cademicr\>robationJ two tudents 011 
academic warning, and one student w ho was academically ismissed. n addition, he ledger~ ards of the ~ ] u nt tud ts 
eceiving institutional scholarshi sand the ledger cards of the 51 recently graduated students were reviewed. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
IZI Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
IZI Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes IZI No 

4.05 ls there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the 
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same 
admissions criteria)? 
IZJ Yes O No 

4.06 Does the admissions policy confom1 to the campus's mission? 
IZI Yes D No 

4.07 Is the admissions policy publicly stated? 
IZJ Yes O No 

4.08 Ts the admissions policy administered as written? 
IZJ Yes O No 

(a) Clearly outlines the financial obligations of both the institution and the student? 
IZJ Yes ONo 
(b) Outlines all program related tuition and fees? 
IZJ Yes D No 
(c) Has a s ignature of the student and the appropriate school representative? 
IZJ Yes D No 

Is there evidence that a copy of the agreement has been provided to the student? 
IZI Yes D No 

4. I 0.1 Who is responsible for the oversight of student recruitment at the campus and what are this JJerson 's qualifications? 
Mr. Michael Favia, director of admissions, is responsible for the oversight of student recruitment. ~r. Favia holds a ~achelor's 
degree ·n Political :Science and a master's degree in Tausiness Administration from Dominican !University. He also rolds a 
certificate in Paralegal Studies from Roosevelt University. He began his career at Westwood in the admissions office in 2009. 
~efore coming lo estwood O'Hare Mr. ;Favia was an assistant ~ nager at )-£SBC bank or our years. e is ualified to 
oversee the admissions office. 
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4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the educational objectives 
for the ca~s? 

he recruiting process at the Westwood O'Hare location is ethical and compatible With the educational objectives for the campus. 
ffhe team interviewed current students and admissions yersonnel, reviewed the etter Business ureau (BBB) ;website, and 
reviewed current advertising materials. [ he students are positive about ~e admissions process, the admissions representatives are 
knowledgeable about Westwood's programs and polici an Westwood' bead uarters utilizes thir - aQY who ends mystery 
shQQQerS to all Westwood cam_g__uses twice ~ r year. 

However, it should be noted that the BBB has posted an alert for Westwood because of an [llinois government action. On January 
18, 2012, the [llinois Attorney General r led ii Complaint for fojunctive and Other Relief against this business in Cook County 
Circuit Courd ~ harges filed allege the business made a variety ot7 alse epresentations and promises regarding the value nd 
transferabilityl}f its coursework and degrees for students enrolled in their Criminal Justice program. The allege 
inisrepresentations constitute violations of the Illinois Consumer Fraud and Deceptive Business Practices Act. As of the visit, the 
matter is pending. (See more at: !http://www.bbb.org/denver/business-reviews/schools-business-and-vocational/westwood 
co I lege-i n-denver-co-4694#govtaction J 

he ACICS office is aware of this government action and is monitoring it closelyj 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the 
following? 
(a) Courses and programs. 
~ Yes 0No 
(b) Services. 
~Yes 0No 
(c) Tuition. 
~Yes 0No 
(d) Terms. 
~Yes 0No 
(e) Operating policies. 
~Yes 0No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or 
income while a student, or as a result of other marketing activity? 
0Yes ~No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
0Yes ~No 

4. 15 Are the titles of recruitment and enrollment personnel appropriate? 
0Yes ~No 

If No, insert the section number in {2arentheses and explain: 
(Section l3-1-412(d)): itles of some recruitment gersonnel are not appro riate. Some enrollment Qersonnel have title of 
"Education Representative" and "Senior Education jRepresentative," which i.:lo not accurately reflect their actual duties and 
responsibilities as admissions representatives. he job i.:lescription for ducation IR.e resentative i.:lefines the osition purposelk_s 
follows: "The primary role ot7 the Education Representative · s to contact, interview, and enroll potential student inguiries into!.~ 
qualified career-focused education and~ uide the prospective student through the enrollment completion[Process." hree of the 
even dmissions representatives haveftitles of "Education Representative" as observed on their job cle cri tions nd their door 
~~: Ms. Martha Martin Ms. Lisa Mullins and Mr. Rafael Czechowski. 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
~Yes 0No 
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4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
IZJ Yes 0No 

4.19 Is there evidence that the campus properly awards transfer of credit? 
IZJ Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another campus? 
IZJ Yes D No 

4.21 Has the campus established articulation agreements with other institutions? 
IZJ Yes D No(Skip to question 4.23 for Master's Degree Programs or 4.24 for all programs) 

If Yes, has the campus published a list of institutions with which it has established the agreements? 
IZJ Yes D No 

4.22 Does the campus provide documented notification to students of the articulation agreements and the transferability of credits in the 
programs that are offered? 
IZJ Yes D No 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
IZJ Yes D No 

If Yes, state the~ age number(~here the standards of satisfactory academic progress ~ o.!.!9.'~,.ub,..l_is_h,_e_d.,.? _,._,__,...,,..,..,~.---=--­
he standards of satisfactory academic'progress policy is published on pages 47-50 of the i2013 academic catalog- 6614, volume 

31 - numbe revis ay 2013. Revisions blished in the catalog ddendum effectiv ember.Jl, 20 ages 2-6. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program 

length. 
iz;J Yes 0No 

(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 
evaluation increment to complete the program within the maximum time frame. 
lz;J Yes D No 

(c) Procedures for re-establishing satisfactory academic progress. 
lz;J Yes D No 

( d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 
Withdrawals. 
IZJ Yes D No 
Incomplete grades. 
IZJ Yes D No 
Repeated courses. 
IZJ Yes D No 
Non-punitive grades. 
IZJ Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
IZJ Yes D No D Not Applicable (campus does not offer) 
A warning status. 
IZJ Yes D No 
A probationary period. 
IZJ Yes D No 
An appeal process. 
IZJ Yes D No 

D Not Applicable (campus does not use) 

An extended-enrollment status. 
D Yes D No IZJ Not Applicable (campus does not offer) 
The effect when a student changes programs. 
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C8J Yes D No D Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
C8J Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
C8J Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
[gj Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
[gj Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in 
length or shorter? 
[gj Yes D No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must have 
a minimum CGP A of 2.0 on a scale of 4.0 or its equivalent? 
[gj Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
C8J Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
C8J Yes D No 

4.32 Are students allowed to remain on financial aid while under warning status? 
[gj Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student infonned of this policy? 
C8J Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid reinstated 
and considered to be making satisfactory academic progress? 
[gj Yes D No 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are mitigating 
circumstances? 
OYes ONo 
[gJ Not Applicable (campus does not have extended enrollment and/or does not participate in financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No [gj Not Applicable (campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were 
any additional financial obligations waived? 
D Yes D No [gj Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
[gj Yes D No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
('1s. Cheri Caswick, campus registrar, ·s responsib1elffor reviewing student records. pr. ;Ellen Crowe, academic clean, is 
resP.onsible , or the administration of Satisfactory Academic Progress (SAP). Program chairs advise students who are not meeting 
the ,SAP standards. ifhe education epartrnent , onitors each student t the completion of each term. Ms. Caswick holds an 
associate's degree in Paralegal Studies from Westwood College Online. Dr. Crowe holds an associate's degree in Special 
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4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 
C8J Yes D No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a) [8J Scholarships. 
(b) D Grants. 
( c) [8J Loans. 
(d) D The campus does not offer scholarships, grants, and/or loans. {Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
C8J Yes 0No 

4.4 I Does the campus fully disclose the terms, conditions, and application procedures regarding camp1.1s loan, scholarship, and grant 
programs in its catalog? 
C8J Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and fees? 
[8J Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
[8J Yes D No 

If Yes, have students confirmed receiving a copy of the catalog? 
[8J Yes D No D Not Applicable 

4.44 Do the financial records of st1.1dents clearly show the following? 
(a) Charges. 
C8J Yes D No 
(b) Dates for the posting of tuition. 
[8J Yes D No 
(c) Fees. 
C8J Yes D No 
(d) Other charges. 
[8J Yes D No 
(e) Payments. 
[8J Yes D No 
( f) Dates of payment. 
[8J Yes D No 
(g) The balance after each transaction. 
[8J Yes D No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
[8J Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
C8J Yes 0No 

4.47 Is the refund policy fair, equitable, and applicable to all st1.1dents? 
[8J Yes D No 

4.48 Is the campus following its stated refund policy? 
C8J Yes D No 



ED00023919

CL_Review009777 Page 520 of 3295 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 13 of 53 

4.49 Does the campus participate in Title TV financial aid? 
IZJ Yes D No (Skip to question 4.57) 

4.50.1 Who is responsible on-site for administering student financial aid, and what are this erson's qualifications? 
Ms. Tracy Walker, director of student finance, is responsible for administering student financial aid on-site. Ms. Walker holds a 
bachelor's degree in English from Bradley University and a master's clegree in Higher Education from Capella University. ~he 
has experience in managing and administering Title IV aid with a balanced background in financial management and leadership 
She oversees the daily functions of the financial aid office and the business office. Ms. iWalker has over 11 years of experience 
in financial aid at both rivate and ro rietary ostsecondal}'. institutions. She is ualified to administer student financial aid. 

4.51 Is the person who detennines the amount of student awards not also responsible for disbursing those awards? 
IZJ Yes 0No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 
IZJ Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and 
changes in the field? 
IZJ Yes D No 

Ms. ff racy I Walker, clirector of student finance s a current member of the [llinois ~ssociation of Student financial ~ 
Administrators (ILASF AA)! 

4.54.1 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
members~s in rofessional organizations held by this individua!). 
Ms. iWalker and the two mancial aid officers keep u p to date by ttending 
egional 111eeting~ worksho_Q.&_beginning- and advanced-level training at the co 

workshops. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
IZI Yes D No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for 
credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
IZJ Yes D No 

4.57 Does the campus provide discounts for cash received in advance of the nonnal payment schedule? 
D Yes IZJ No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 
Student ;Services include the Day One Success class, which is held before the first day of classes for all entering students. The 
orientation teaches students e eys to eing successful students at Westwood College. Students are welcomed by all taff. 
Besides reviewing he "keys to be successful," there is also a reak-out session where the tudents are a~ to meet with the 
program chair within their res ective area of study. 

Ms. Zena Williams, director of campus operations, is responsible for the student support department. Her office assists students 
with housing, daycare, transportation infonnation, and counseling. Counseling services are outside parties that are not related to 
or associated with Westwood College. Student Support personnel identify the most affordable and convenient locations. Various 
o tions are resented and the students then decide what is best for them de ending on their res ective situations 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the 
campus' graduates? 
D Yes IZJ No D Not Applicable 

If No, insert the section number in parentheses and explain: 
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4.60.1 

4.61 

4.62 

4.63 

4.64 

4.65 

4.66.1 

4.67 

(Section 3-t-441 (c)): follow-up studies on graduate satisfaction are ~ conducted at ~ecific measuring oints ollowing the 
Q!acement of the call_!J)us' graduates. 

Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
~rson's qualifications? 
Ms. !Hope Green, clirector of career services, is responsible for the oversight of counseling students on employment opportunities. 
Ms. Green holds an associate's degree in arly Childhood ducation from Richard J. baley Community College and a bachelor's 
degree in ocial Science and alJnaster's clcgree in Sociology rrom oosevelt niversity. Ms. Green has over 20 years of areer 
ervices ex rience including 7 years with Westwood. 

Does the campus offer employment assistance to all students? 
[8J Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

Does the campus use placement percentages or salary projections as pm1 of its recruiting activities? 
D Yes [8J No 

The beginning enrollment on the most current Campus Accountability Report (CAR) is 641. 
The ending enrollment reported on the previous year's CAR is 641. 

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 
[8l Yes D No D Not Applicable 

Are students who receive financial aid counseled concerning their student loan repayment obligations? 
[8J Yes D No D Not Applicable (campus does not participate in financial aid) 

Describe the f.!:£.Cess the camp_us utilizes to ensure that students are counseled concerning their student loa~ e_ayment obligations. 
All students receiving Title IV loans are required to undergo entrance interviews and exit interviews regarding their rights and 
responsibilities as borrowers. The interviews are an on-line session, including a complete tutorial and a student loan quiz for the 
students to complete. n his entrance Auiz must be comRleted prior to the J)irect Loan a~plication process. he goal ofi the 
entrance interview is to assure that students understand their financial obligations before participating in any loan programs. 
Entrance counseling is tyJ>ifally comJ!Ieted in the Student Finance Portal but may be com leted via other electronic means or in 
hard co y 

Describe the extracurricular activities of the cam~us (if aJ)plicable). 
xtracurricular activities ~nclude community ~ utreach ~ctivities, 1 social activities,] and student clubs. Community outreac!i 

activities include plood tlrives, Toys for ots, food drives, and school supply drives. Social activities include parbeques, dress­
up days, !Westwood gear, ~pirit Week, and seasonal activities. ~tudent clubs jnclude the ABK Al ha [Beta Ka a onor 
Society and the Criminal Justice Club. 

GENERAL COMMENTS: 
ro riate and educationally viable. Students interviewed are sitive about their relationship with the 

COMMENDATIONS: 
he team was impressed with the sincerity of the staff, especially Ms. Caswick, registrar Mr. Favia director of admissions· Ms. 

Green, director of career services; and Ms. Williams, director of cal1_!J)us QQ_erations. 

5. EDUCATIONAL ACTIVITIES 
5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 

laws? 
[8J Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
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Pr. Ellen Crowe js the academic dean at Westwood College O'Hare. Dr. Crowe holds a doctor of education degree in Curriculum 
and [nstruction, a master of arts in Special [Education, and a bachelor of arts in Special Education ri-om St. louis University. 
Dr. Crowe has over 20 years of educational ex_12erience and has been the academic dean at Westwood College O'Hare since August 
2009. 

5.03 Does this person have appropriate academic or experiential qualifications? 
IZJ Yes D No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
Per the job description for the campus academic dean and the Westwood College Faculty Handbook, the campus academic dean is 
directly responsible and accountable for ensuring the fulfillment of educational goals, objectives, and the overall quality of 
education and academic integrity of the campus. Dr. Crowe is responsible for hiring, retaining, and managing faculty members; she 
allocates funds for academic affairs; and ensures cam us com liance with all rograms and institutional accreditation standards 
among other responsibilities. 

5.05 ls the time devoted to the administration of the educational programs sufficient? 
IZJ Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
1ZJ Yes D No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
IZJ Yes D No 
(b) Selection of course materials, instructional equipment and other educational resources. 
IZJ Yes D No 
(c) Systematic evaluation and revision of the curriculum. 
IZJ Yes D No 
( d) Assessment of student learning outcomes. 
IZJ Yes D No 
( e) Planning for institutional effectiveness. 
1ZJ Yes D No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
IZJ Yes D No 

5.09 Does the campus have any programs that require specialized programmatic accreditation to obtain entry-level employment or 
licensure by the state in which the campus is approved? 
D Yes IZJ No (Skip to question 5.11) 

5.12 Was documentation on fi le to verify graduates classified on the CAR as "not available for p lacement"? 
IZJ Yes D No D Not Applicable 

5.13 Are the educational programs consistent with the campus' mission and the needs of its students? 
IZJ Yes D No 

5. 14 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and 
other interested parties such as advisory committees? 
IZJ Yes D No 

5.15 What provisions are made for individual differences among students? 
Varied instructional delivery methods are util ized to ensure that students are gaining subject-matter comprehension. These 
include visual presentations, group projects, case studies, and real-life scenarios in their teaching strategies. When it is identified 
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that a student is not achieving satisfactory progress in a subject, faculty members are available to work with the student 
individually or recommend tutoring. Instructors and program chairs monitor the school's online grade book, beginning in Week 
3, to identify at-risk students. Students also have access to computer labs and the Leaming Commons (library). Several of the 
faculty members have formed an informal group to discuss and explore different paths for supporting students in academic need. 
The faculty represents several departments within the campus and meet on an as-needed basis. 

5.16 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
Curriculum ,revisions are jnitiated and implemented from the corporate office ·n coordination with the campus program chairs. 
Westwood College also has available an e-mail address (360@westwood.edu) to be used by faculty to make suggestions relative to 
curriculum changes. This process is done in coordination with the _program chair and the institution's academic dean. 

5.17 Does the faculty participate in this process? 
~Yes ONo 

5.18 Is credit appropriately converted in relation to total student contact how·s in each class? 
~Yes ONo 

5.19 If the campus awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the 
campus adheres? 
D Yes D No ~ Not Applicable (campus does not award such credit) 

5.20 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
~Yes ONo 

5.21 Are the following appropriate to adequately support the number and nature of the general education courses? (ff only nondegree 
programs are offered with no general education courses, skip to 5.22) 
(a) Facilities. 
~Yes ONo 
(b) lnstrnctional equipment. 
~Yes ONo 
(c) Resources. 
~Yes ONo 
( d) Personnel. 
~Yes ONo 

5.22 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
~Yes ONo 

5.23 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 
~ Yes D No 

5.24 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 
~Yes □ No 

5.25 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
~Yes O No 

5.26 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the National 
Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials awarded by 
institutions in the United States? 
~ Yes D No D Not Applicable (no faculty members hold foreign credentials) 
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Official foreign credentials for two faculty members were _provided while the team was on-site. 

5.27 Is there documented evidence of a systematic program of in-service training at the campus? 
~Yes ONo 

If Yes, how is this documented? 
In-services are documented via certificates of completion which are included in the faculty files. The c.ertificate includes the date, 
subject matter, and faculty member name. 

5.28 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
~Yes O No 

A number of faculty development plans were missing a_p_propriate activities for professional growth or had only one such activity 
listed. Activities ~ncluded Plagiarism (Cengage), eaching in a Virtual Environment (CEE), and Grade Anywhere. While the 
institution was able to revise all the plans, providing documentation and revising the actual pla~ it is evident that there is a lack of 
understanding of those activities that are appropriate for professional growth and those that represent institutional in-service. 
Further, the overall quality of the plans was minimalistic and did not fully reflect the intent of faculty development. 

5.29 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
~Yes O No 

5.30 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 
~Yes ONo 

5.31 Does the institution utilize contracts and/or agreements with other institutions or entities? 
OYes ~No 

5.34 Are instmctors teaching general education courses assigned m keeping with the mm1mum requirements as stated m the 
Accreditation Criteria? 
~Yes ONo 

5.35 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses? 
~Yes ONo 

5.36 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles and theory 
not on practical applications associated with a particular occupation? 
~ Yes D No 

5.37 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have 
graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
~Yes □ No 

5.38 Does the program include a minimum of 36 semester hours, 54 quarter hours, or their equivalent in general education courses? 
~Yes O No 

5.39 Do the program's general education courses meet Council standards? 
~Yes O No 

5.40 Are at least one-half of all lower-division subjects and all upper-division courses that are pat1 of the bachelor's degree program 
taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional 
certification? 
~Yes ONo 
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6. EDUCATIONAL FACILITIES 
6.0 I Describe the physical facility of the campus (include detai ls such as campus location, square footage, distribution of space, parking 

situation and any other pertinent information). 
The campus comprises approximately 40,000 square feet of space on three separate floors of a multistory office building. The 
facility houses 12 classrooms, library, offices, and computer, medical, and design labs. There is adequate student parking, and 
the building is handica ed-accessible. 

6.02 Does the campus utilize any additional space locations? 
□Yes ~No 

6.03 Does the campus utilize campus additions? 
□Yes ~No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the 
programs offered? 
~Yes 0No 

6.05 Are the following appropriate to suppo1t the student population and the programs offered at all locations (including additional space 
and campus additions)? 
(a) Equipment 
~Yes 0No 
(b) Instmctional tools 
~Yes 0No 
(c) Machinery 
~Yes 0No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
~ Yes D No D Not Applicable 

7. PUBLICATIONS 
7.0 I What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

ffhe Westwood College, 2013 Academic Catalog for Illinois was used doing the evaluation. Revised May 2013, the catalog is on 
volume 31, number 2. In addition, an addendum effective 10/17/2013 was also provided with this catalog. 

7.02 Does the self-study or additional location application part II accurately portray the campus? 
~Yes 0No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
~Yes 0No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
~Yes 0No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
~Yes 0No 
(c) The names and titles of the administrators. 
~Yes 0No 
(d) A statement oflegal control which includes the names of trustees, directors, and officers of the corporation. 
~Yes 0No 
( e) A statement of accreditation 
~ Yes D No D Not Applicable (initial applicant) 
(t) A mission statement. 
~Yes 0No 
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(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the 
area of teaching specialization. 

IZJ Yes D No 
(h) An academic calendar. 
IZI Yes D No 
(i) A full disclosure of the admission requirements. 
IZJ Yes D No 
(j) A statement for each cuniculum offered that includes a statement of objective or purpose; an accurate and complete listing of 

all courses in the ctmiculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or 
clock hours required to complete the cuniculum; any necessary requirements for certification, licensing, or registration needed 
to work in the field; and any additional requirements that must be met to complete the curriculum. 

IZJ Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 

description of the course contents, and any necessary prerequisites. 
IZJ Yes D No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
IZJ Yes D No 
(m) A definition of the unit of credit. 
IZJ Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
IZJ Yes D No 
( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 

completion of each. 
IZJ Yes D No 
(p) The transfer of credit policy. 
1ZJ Yes D No 
(q) A statement of the tuition, fees, and any other charges. 
1ZJ Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
IZJ Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
1ZJ Yes D No 
(t) A statement describing the student services offered. 
1ZJ Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 

IZJ Yes □No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
IZJ Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
IZJ Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 

bachelor's degrees only). 
IZJ Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 
IZJ Yes D No 
( d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
IZJ Yes D No 

7.06 Does the campus offer courses and/or programs via distance education? 
IZJ Yes D No (Skip to Question 7.07.) 

If Yes, does the catalog contain the following? 
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(a) A description of each mode of delivery used for distance education courses. 
IZJ Yes D No 
(b) Any additional or different admissions requirements for students taking distance education courses. 
D Yes D No IZJ Not Applicable (there are no additional or different admissions requirements) 
( c) A description of any tests used to determine access to distance education. 
D Yes D No IZJ Not Applicable (no additional tests are given) 
( d) A description of the resources and equipment the students must have to avail themselves of distance education instruction. 
IZJ Yes D No 
(e) Costs and fees associated specifically with distance education. 
IZJ Yes D No D Not Applicable (there are no additional costs and fees) 

D istance education is offered via a consortium agreement w ith the on-line campus in Denver, Colorado. 

7.07 Does the catalog contain an addendum/supplement? 
IZJ Yes D No (Skip to Question 7.08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for meeting this 
expectation)? 

IZJ Yes D No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document ( or for individual 

sections if effective dates vaiy)? 
IZJ Yes D No 
(c) Do students receive a copy of the addendum/supplement with the catalog? 
IZJ Yes D No 

As noted, an addendum with an effective date of 10/ 17/13 was included with the original catalog for the next start period. This 
portion of the addendum included a revised SAP policy, which was better explained than the one in the catalog; program approvals, 
by campus; updated academic and program infom1ation; updates on loan, Illinois graduation and retention rates; and infonnation on 
requirements for scholarships. Further, this addendum included financial information caps, APEX interest rates and fees, and 
faculty information. 

7.08 Is the catalog available online? 
D Yes IZI No (Skip to Question 7.09.) 

It is, however, available on the student portal. 

7.09 Does the campus utilize a multiple-school catalog? 
IZJ Yes D No (Skip to Question 7.10.) 

If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
IZI Yes D No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
IZJ Yes D No 
(c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
IZJ Yes D No 

[_he institution utilizes one catalog for all campuses in the state of Illinois. 
7. IO Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), truthful and 

dignified? 
IZJ Yes D No 

7.11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
IZJ Yes D No 

7.12 Where does the campus advertise (publications, online, etc.)? 
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The institution advertises via its website (www.we.stwood.edu), YouTube, Twitter, FaceBook, and Linkedln. Print media include 
brochures, pamphlets, and posters (Westwood 100 Promotion). TV spots are also used. Copies of signed releases were on file for all 
students/graduates used for the success stories (on YouTube,_print, and TV s_pots). 

Are all print and electronic advertisements under acceptable headings? 
IZI Yes D No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
IZJ Yes D No (Skip to Question 7.14.) 

If Yes, is there evidence that prior written consent was obtained and that all representations are factual and portraying current 
conditions? 
IZJ Yes D No 

7.14 Does the campus utilize services funded by third parties? 
D Yes IZJ No (Skip to Question 7. 15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement or salary for 
graduates? 
IZI Yes D No 

7 .16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
IZJ Yes D No D Not Applicable (campus does not participate in financial aid) 

7.17 What institutional _performance information does the campus routinely provide to the public? 
he institution discloses information on: 

Completion and graduation rates - This document identifies the student graduation rate by gender, major racial and ethnic sub­
groJ!Q, and by certain aid statuses. 

Employment disclosures - This document contains a summary ofi2012 graduate performance by campus. Information is based on 
graduates from July I, 2011, to June 30, 2012, as reported to ACICS on the Campus Accountability Report. 

Financial aid disclosures - This document contains important information about the responsibilities associated with borrowing 
money to assist with student investment in college education. 

Program disclosures - This document provides information about on-time graduation and placement rates, median loan debt tuition 
and fees, as well as Standard Occu_pational Codes (SOC). 

Retention and graduation rates - This document contains retention, completion, and graduation rates by cam_JJus. 

Where is this information published and how fre~ ently is this information being updated? 
ffhis information is published on the institution's website (www.westwood.edu) and is updated annually. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
8.0 I Does the campus develop an adequate base of library resources? 

IZJ Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
IZI Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the 
learning process? 
IZJ Yes D No 
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8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
IZJ Yes 0No 

8.05 Describe how the ca.,2!PUS develops continuous assessment strategies for resources and information services? 
ffhe ibrarian regularly canvasses the faculty for ideas on purchasing materials for their programs. Faculty requests are made 
prior to and during each term, and materials are ordered which parallel the classes being taught. As well, during regular 
meetings with program chairs, the librarian solicits their ideas for new and supplemental materials. Additionally, the llibrarian 
consults rofessional review sources and/or association websites for ~QIQPriate students and faculty research needs. 

Are these methods appropriate? 
IZJ Yes 0No 

8.06 Is the library staff adequately trained to support the libraty? 
IZJ Yes D No 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, and is the 
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
IZJ Yes D No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
The current year's library budget is $30,641. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
ff o date, the entire current year's library budget has been spent. Of that amount $3,000 was s ent on books/reference materials 
$24,320 was s_pent on electronic resources, and $3,321 was s_pent on periodicals. 

8. l O Is there evidence that the faculty have major involvement in the selection of library resources? 
1ZJ Yes D No 

8.11 Are the libra1y hours adequate to accommodate the needs of all students? 
1ZJ Yes D No 

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
f acuity routinely assign students projects which require them to find, analyze, and/or retrieve information from the library. 
ffhese assignments are clearly defined on course syllabi. Additionally, faculty encourage their students to take part in a campus­
orchestrated scavenger )lunt in which students are required to search the library for various objects, be 1it a subject-based 
periodical, database, or reference material. Occassionaly, faculty invites the librarian to conduct focused research 
demonstrations to students in the library. 

Are these methods appropriate? 
IZJ Yes D No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library mate1ials? 
IZJ Yes D No 

8.14 Are records of physical and/or on line resources and circulation accurate and up to date? 
IZJ Yes 0No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, 
and is evidence of student use documented? 
D Yes D No IZJ Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
All Westwood College O'Hare students have access to the electronic resources listed below: 
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I. Academic Search ~remier - provides access to over 4,700 full-text journals in the fields of art, engineering, humanities, 
natural and social science, and technology 
12. !Britannica Online - provides access to over 75,000 comprehensive articles, pictures, and illustrations contained in the 
Encyclopedia Britannica 
3. Business Source Premier - provides access to over 12,300 full-text business journals and industry re orts 
4. Computer Source - provides access to IT and technology industries 
5. Greenfile - provides articles, reports, and government documents on environmental issues from the 1elds of agriculture, 
education, law, health, and technology 
6. LexisNexis Academic - provides global, regional, and local business news 
r. Books on ESBC0host - provides an online book collection developed by Westwood librarians 
8. ProQuest Statistical Insight - cross-references over BO 000 governmental, university_, and private demographic and economic 
reports 
9. ProQuest Central - provides access to over ~000 full-text journals in the field of busin~ economics, medicine, news world 
affairs, science, education, etc. 
I 0. ST AT!Ref - provides full-text medical references 
11. Points of View Reference Center - provides full-text access to 1,300 pro/con essays on controversial issues 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the 
breadth of and enrollment in its educational programs? 
[81 Yes D No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
[81 Yes D No 

8. 19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Ms. Ann Horan, on-site librarian, earned her master's degree in Library and [nformation Science from the ALA-accredited 
University of South Carolina. She has a second master's degree in Public Administration and a bachelor's degree in International 
Studies from the University of North Carolina-Chapel Hill. Ms. Horan has over 125 years of professional library experience in 
managing and developing academic and corporate library environments.The on-site hours for Ms. Horan are 1:30 a.m. - 4:30 
p.m. Monday-Friday. Two trained student assistants supervise the library in the evenings and on Saturdays. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
[81 Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
[81 Yes ONo 
(c) Assist students in the use of instructional resources? 
[81 Yes ONo 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and 
aiding in the use of the library technologies and resources? 
[81 Yes D No 

8.121 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education 
been translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or 
the Association of International Credential Evaluators (AICE) to determine the equivalency of the degrees to degrees awarded by 
campuses in the United States? 
D Yes D No [81 Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
[81 Yes ONo 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
[81 Yes D No 
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8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular 
and educational offerings and to enhance student learning? 
IZJ Yes 0No 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
IZJ Yes D No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
IZJ Yes D No 

8.27 Is there a current inventory of instructional resources? 
IZJ Yes 0No 

8.28 Does the campus have appropriate and sufficient instmctional resources, equipment, and materials to meet its educational program 
objectives and the needs of its students? 
IZJ Yes D No 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Construction Management 

Bachelor's Degree in Construction Management 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s) , and what are this perso~ ualifications? 
Ms. Kathy Groth is the program chair of the School of Design. She holds a bachelor's degree in Econmics/Politcal Science from 
Northwestern University and a master's degree in Business Adminstration from DePaul University. She has six years of rofession­
related experience and eight years of teaching experience. 

Mr. Jeffrey !Karlberg 1eports directly to ll\'f s. Groth and is designated as the lead instructor for the Construction Management 
programs. He holds an associate's degree in Liberal Arts and Sciences Tfrom Morton College and a bachelor's degree in Computer 
Information Systems and a master's degree in ll3usiness Administration from DeVry University. He µas six years of profession­
related construction management experience and nine years of teaching experience. As the lead instuctor, Mr. Karlberg serves as 
the point of contact to the Westwood corporate-level curriculum committee. He served on the corporate level ad-hoc committee 
charged with the most recent major curriculum modification. He provides expertise in curriculur-related issues and assists with the 
overall delivery of the _m:ograms. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
IZJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
1ZJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed-the standards for the following areas: 
(a) Student retention rate of 62%? 
IZJ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
IZJ Yes D No D Not Applicable (Additional Location Inclusion only) 
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9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The community resources include a School of Business advisory committee serving all four Chicago-area Westwood campuses, 
guest lectures, and field trips. The team was able to verify the utilization of these community resources through student interviews 
and support documentation. The advisory committee provides recommendations for curriculum development, job placement, and 
equipment acquisition. Field trips provide the opportunity to view construction applications from the various trades as well as the 
management process in action. Guest lecturers discuss new topics and trends in the industry, as well as provide job-search 
recommendations. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
181Yes ONo 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
181 Yes ONo 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
181 Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
OYes ONo 
181 Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9.12 Does the program use independent studies? 
181 Yes D No (Skip to question 9. 14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
D Yes 181 No 

If No, insert the section number in parentheses and explain: 
(Section 3-t-513(a) & Glossary): Independent study contracts do not include appropriate evaluation criteria that would accurately 
address the unique circumstances of the course delivery. The contracts merely include the regular course syllabus without any 
modifications to the assessment of learning. Mr. Jason Gall, major in Construction Management, signed a student independent 
study contract on August 12, 2013, for CM 340, Electrical Systems. The course-grading portion of the contract refers to the 
attached course syllabus for CM 340. The syllabus for CM 340 outlines grading criteria for the course delivered in the standard 
classroom fonnat. It does not account for the increased requirement of the student to master the subject matter without the standard 
lectures and interaction that would normally occur in the classroom. 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
181Yes ONo 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
181 Yes O No 

9 .16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) T itle and course descriptions 
181 Yes D No 
(b) Course numbers 
181 Yes D No 
( c) Course prerequisites and/or corequisites 
181 Yes D No 
( d) Instructional contact hours/credits 
181 Yes D No 
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(e) Learning objectives 
IZJ Yes D No 
(f) Instructional materials and references 
IZJ Yes D No 
(g) T opical outline of the course 
IZJ Yes D No 
(h) Instructional methods 
IZJ Yes D No 
(i) Assessment criteria 
IZ)Yes 0No 
U) Method of evaluating students 
IZJ Yes 0No 
(k) Date the syllabus was last reviewed 
IZJ Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-cretlit hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
IZJ Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
IZJ Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
IZJ Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZJ Yes 0No 

9. 19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Repo,t submitted to the Council? 
IZJ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Academic associate's degree program in Construction Management: No graduates 
Bachelor's degree rogram in Construction Management: 3 

How many calls to employers or graduates were successful? 
Bachelor's degree program in Construction Management: 3 

How many of the successful contacts confurned the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
Bachelor's degree program in Construction Management: 3 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
IZJ Yes D No D Not Applicable 

9 .2 1 Does the campus participate in T itle IV financial aid? 
IZJ Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
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All courses .in the Construction anagement programs require both assignments and projects that require out-of-class work. [fhe 
syllabi identify the amount of expected homework hours. Student interviews and a review of faculty grade books documented the 
evaluation of assignments and projects. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
IZ] Yes D No 
(b) Instructional equipment. 
IZ] Yes D No 
(c) Resources. 
IZ] Yes D No 
( d) Personnel. 
IZ] Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZ]Yes 0No 
(b) Well-defined instructional objectives. 
IZ] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
IZ] Yes D No 
( d) Appropriate modes of instructional delivery. 
IZJ Yes 0No 
( e) The use of appropriate assessment strategies. 
IZJ Yes 0No 
( f) The use of appropriate experiences. 
IZl Yes 0No 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
IZl Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
IZl Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
IZ] Yes D No 

9.30 Are teaching loads reasonable? 
IZl Yes D No 

9 .38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
IZ] Yes D No 

9 .39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
IZJ Yes 0No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
IZJ Yes D No 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
IZ] Yes D No D Not Applicable (no students in the second year) 
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9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
IZJ Yes D No D Not applicable 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
IZJ Yes D No 

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
IZ!Yes 0No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No IZJ Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
IZJ Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
IZJ Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZJ Yes 0No 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Graphic Design 

Bachelor's Degree in Graphic Design: Major in Visual Communications 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Kathy Groth is the program chair of the School of Design. She ho lds a bachelor's degree in Econmics/Political Science from 
Northwestern University and a master's degree in Business Administration from DePaul University. She has six years of_m:ofession­
related experience and eight years of teaching experience. 

Mr. Vincent Singleton reports directly to Ms. Groth and is designated as the lead instructor for the Graphic Design programs. He 
holds a bachelor's degree in Psychology from Knox College and a master of fine arts degree from Columbia College. He has ten 
years of profession-related experience and seven years of teaching experience. As the lead instuctor, !',fr. Singleton serves as the 
point of contact to the Westwood corporate-level curriculum committee. He 11rovides ex ertise in curriculur-related issues and 
assists in the overall delivery of the programs. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
1ZJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
IZ!Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[gj Yes D No 
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9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed-the standards for the following areas: 
(a) Student retention rate of 62%? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
~ Yes D No D Not Applicable (Additional location only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The community resources include a School of Design advisory committee serving all four Chicago-area Westwood campuses, 
guest lectures, field trips, and community outreach projects. The team was able to verify the utilization of these community 
resources through student interviews and support documentation. The advisory committee provides recommendations for 
curriculum development, job placement, and equipment acquisition. Field trips provide the opportunity to view and critique design 
installations and observe the professional work environment. Guest lecturers discuss new topics and trends in the industry as well 
provide job-search recommendations. The community outreach projects consist of working with nonprofit organizations to develop 
concepts for logos, brochures, and promotional materials. The outreach projects provide the opportunity for realistic application of 
knowledge and skills learned in the classroom. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
~Yes ONo 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
~Yes ONo 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
~Yes ONo 

9.1 1 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
OYes ONo 
~ Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9.12 Does the program use independent studies? 
~ Yes D No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
OYes ~No 

If No, insert the section number in parentheses and explain: 
(Section 3-l-513(a) & Glossary): Independent study contracts do not include appropriate evaluation criteria that would accurately 
address the unique circumstances of the course delivery. The contracts merely include the regular course syllabus without any 
modifications to the assessment of learning. Cristopher Molina, Graphic Design: Major in Visual Communication, signed a student 
independent study contract on August 9, 2013, for ART 300, Art History. The course grading portion of the contract refers to the 
attached course syllabus for ART 300. The syllabus for Art 300 outlines grading criteria for the course delivered in the standard 
classroom format. It does not account for the increased requirement of the student to master the subject matter without the standard 
lectures and interaction that would nomrnlly occur in the classroom. 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
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[8] Yes □No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[8] Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8] Yes D No 
(b) Course numbers 
[8]Yes 0No 
(c) Course prerequisites and/or corequisites 
[8] Yes 0No 
( d) Instructional contact hours/credits 
[8] Yes 0No 
(e) Leaming objectives 
[8] Yes D No 
(f) Instructional materials and references 
[8] Yes D No 
(g) Topical outline of the course 
[8] Yes D No 
(h) Instructional methods 
[8] Yes D No 
(i) Assessment criteria 
[8] Yes D No 
(j) Method of evaluating students 
[8] Yes D No 
(k) Date the syllabus was last reviewed 
[8] Yes D No 
For Title IV pt1rticipt1nt campuses tlit1t ht1ve lecture courses in credit hour progmms or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[8] Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8] Yes D No D Not Applicable (Additional Location Inclusion) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
[8] Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8] Yes D No 

9.19 Was the team able to ve1ify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
[8] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Academic associate's degree program in Graphic Design: no placements; only graduate continued education 
Bachelor's degree program in Graphic Design: Major in Visual Communications: 2 

How many calls to employers or graduates were successful? 
Bachelor's degree program in Graphic Design: Major in Visual Communications: I 
How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
Bachelor's degree rogram in Graphic Design: Major in Visual Communications: 1 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[8] Yes D No D Not Applicable 
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9.21 Does the campus participate in Title IV financial aid? 
IZJ Yes D No (Skip to question 9.24} 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
All courses in the Design programs require both assignments and projects that require out-of-class work. The syllabi identify the 
amount of expected )1omework )lours. ,Student ~nterviews and a review of faculty grade books documented the evaluation of 
assignments and projects. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
IZJ Yes D No 
(b) Instructional equipment. 
IZJ Yes D No 
(c) Resources. 
IZJ Yes ONo 
( d) Personnel. 
IZJ Yes ONo 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZI Yes D No 
(b) Well-defined instructional objectives. 
IZI Yes D No 
( c) The selection and use of appropriate and current learning materials. 
1ZJ Yes D No 
(d) Appropriate modes of instructional delivery. 
IZJ Yes D No 
( e) The use of appropriate assessment strategies. 
IZJ Yes ONo 
(f) The use of appropriate experiences. 
IZJ Yes D No 

9.27 Do the faculty members ' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
IZJ Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
IZJ Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
IZJ Yes ONo 

9.30 Are teaching loads reasonable? 
IZJ Yes D No 



ED00023938

CL_Review009796 Page 539 of 3295 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 32 of 53 

9 .38 l s the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
IZJ Yes 0No 

9 .39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
IZJ Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
IZJ Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
IZJ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
IZJ Yes D No D Not applicable 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
IZJ Yes D No 

9 .44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
IZJ Yes 0No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No IZJ Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
IZI Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
IZJ Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZJ Yes 0No 

9. PROGRAM EVALUATION 
~achelor's degree in Criminal Justice: Major in Administration 

9.01 ls licensure, ce11ification or registration required to practice in the specific career field? 
D Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program~), and what are this person's qualifications? 
Mr. Carl IF. Cooper has been the chair of the Criminal Justice program since 2009. He holds an associate's degree in Law 
Enforcement from Trinidad State Junior College, a bachelor's degree in Business Administration from California Coast University, 
and a master's degree in Business Administration from California Coast University. He has continuing studies from Colorado State 
University and Northwestern University. Mr. Cooper volunteers at the Chicago Police Department and rides along with officers as a 
way of keeping his law enforcement skills current. He also held a number of ositions working in the field of law enforcement and 
completed several specialized training programs related to the field. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
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[8] Yes □No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
[8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed-the standards for the following areas: 
(a) Student retention rate of62%? 
[8] Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
[8] Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program.f.:U· 
he institution maintains a rapport with different criminal rmtice agencies in the area to provide students opportunities to interact 

with guest Sf?Cakers or visit their facilities in order to gain a practical perspective in the different fields of criminal justice. There i 
evidence of activities ~nvolving the Cook County Court, Sheriffs Police Department, Cook County Morgue, victims' advocates, 
and Illinois State Police among others. [fhis was verified with ~eaker-notification signed forms, and interviews with students and 
acul!YJ 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[8] Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[8] Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[8] Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
OYes ONo 
[8] Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9 .12 Does the program use independent studies? 
[8] Yes D No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
D Yes [8] No 

If No, insert the section number in parentheses and explain: 
(Section 3-t-513(a) & Glossary): Jndependent study contracts do not include appropriate evaluative criteria that would accurately 
address the unique circumstances ofi e course delivery. he contracts merely include the regular course syllabus without any 
modifications to the assessment of learning. For example, all Criminal Justice courses include class attendance and participation as 
part of the evaluation. Crime Scene Investigation, currently being offered via independent study, also indicates that the student had 
to "participate ·n the classroom activity." However, these activities are not a ro riate , or an inde endent stud course. he 
following are the courses currently being offered via ind~ndent study: 
Crime Scene lnvestigatio 
Women and Criminal Justice 
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Crisis lnterventio"' 
Special Tomes in Criminal Justice 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
C8J Yes D No 

9 .15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[8J Yes D No 

9 .16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
C8J Yes 0No 
(b) Course numbers 
C8J Yes 0No 
(c) Course prerequisites and/or corequisites 
C8J Yes D No 
( d) Instructional contact hours/credits 
C8J Yes D No 
(e) Learning objectives 
C8J Yes D No 
(f) Instructional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
[8J Yes D No 
(h) Instructional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes D No 
(j) Method of evaluating students 
C8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes D No 
For Title I V pllrticipllllt Cllmpuses tlillt htlve lecture courses in credit hour progrtlms or clock-to-cre,lit hour progrlllllS only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
C8J Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8J Yes D No D Not Applicable (Additional Location Inclusion) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
C8J Yes 0No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
[8J Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Bachelor's degree in Crimunal Justice: Concentration in Administration: 12 

How many calls to employers or graduates were successful? 
Bachelor's degree in Crimunal Justice: Concentration in Administration: 5 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
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Bachelor's degree in Crimunal Justice: Concentration in Administration: 5 

9.20 Was documentation on fi le to verify graduates classified on the CAR as "not available for placement"? 
IZJ Yes D No D Not Applicable 

9 .21 Does the campus participate in Title IV financial aid? 
IZJ Yes D No (Skip to question 9.24) 

9 .22 Does the campus' written procedures ( as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
ffhe institution provided sample of out-of-class work in current courses. In addition, the grading process was confinned through the 
institution's portal for faculty, known as My Path, as well as student interviews. My Path is a web-based ortal ,in which faculty 
upload their evaluation as well as copies of the different works. 

9.24 Are the following approp1iate to adequately support the number and nature of the program? 
(a) Facilities. 
IZJ Yes 0No 
(b) Instructional equipment. 
IZJ Yes 0No 
(c) Resources. 
IZJ Yes 0No 
( d) Personnel. 
IZI Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZ! Yes D No 
(b) Well-defined instructional objectives. 
IZJ Yes D No 
(c) The selection and use of appropriate and current learning materials. 
IZJ Yes D No 
(d) Appropriate modes of instructional delivery. 
IZJ Yes D No 
( e) The use of appropriate assessment strategies. 
IZJ Yes 0No 
(f) The use of appropriate experiences. 
IZJ Yes D No 

9.27 Do the faculty members ' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
IZJ Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
IZJ Yes 0No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
IZJ Yes D No 
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9.30 Are teaching loads reasonable? 
IZJ Yes D No 

9 .43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
IZJ Yes D No 

9 .44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
IZJ Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No IZJ Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
IZ)Yes ONo 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
IZJ Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZJ Yes D No 

9. PROGRAM EVALUATION 
[!lachelor of Arut.lied Science in Interior Desigg 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Roberto Lama is the lead instructor over the interior design curriculum. Mr. Lama holds a bachelor of science degree in 
Architectural Studies, and a master of architecture degree from the University of Buenos Aires. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
IZJ Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed-the standards for the following areas: 
( a) Student retention rate of 62%? 
IZJ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
IZJ Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
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Westwood College O'Hare uti lizes guest speakers and field trips in classes as appropriate. Also, individuals from related fields are 
invited as guest evaluators of student projects. The Interior Design program also incorporates local design-related events into the 
learning experience. For example: NEOCON, an annual large-scale design market event located in the Chicago area, draws people 
from across the country. The Interior Design program also has an advisory board to help guide the program. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
IZ] Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
IZ] Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
IZ] Yes D No 

9.1 1 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
OYes ONo 
IZ] Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9. 12 Does the program use independent studies? 
D Yes IZ] No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
IZl Yes D No 

9 .15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
IZ]Yes ONo 

9 .16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZ] Yes D No 
(b) Course numbers 
IZl Yes ONo 
( c) Course prerequisites and/or corequisites 
IZl Yes ONo 
( d) Instructional contact hours/credits 
IZl Yes ONo 
(e) Leaming objectives 
IZ] Yes D No 
(f) Instructional materials and references 
IZ] Yes D No 
(g) Topical outline of the course 
IZ] Yes D No 
(h) Instructional methods 
IZ] Yes D No 
(i) Assessment criteria 
IZ] Yes D No 
(j) Method of evaluating students 
IZ] Yes D No 
(k) Date the syllabus was last reviewed 
IZ] Yes D No 
For Title I V pllrticipllnt Cllmpuses that hllve lecture courses in credit hour progmms or clock-to-cretlit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
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[8] Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8] Yes D No D Not Applicable (Additional Location Inclusion) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
[8] Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8] Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Repo1i submitted to the Council? 
D Yes D No [8] Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [8] Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[8] Yes D No (Skip to question 9.24) 

9 .22 Does the campus' written procedures ( as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
A Blackboard-based course grade book was opened on the computer in the ACICS workroom. The daily grade area for each 
student includes out-of-class work in the overall class grade structure. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8] Yes D No 
(b) Instructional equipment. 
[8] Yes ONo 
(c) Resources. 
[8] Yes ONo 
( d) Personnel. 
[8] Yes ONo 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[8] Yes D No 
(b) Well-defined instructional objectives. 
[8] Yes D No 
(c) The selection and use of appropriate and current learning materials. 
[8] Yes D No 
( d) Appropriate modes of instructional delivery. 
[8] Yes D No 
( e) The use of appropriate assessment strategies. 
[8] Yes ONo 
(f) The use of appropriate experiences. 
[8] Yes D No 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
IZJ Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
IZJ Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
IZJ Yes D No 

9.30 Are teaching loads reasonable? 
IZJ Yes 0No 

9.43 l s the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
IZJ Yes D No 

9 .44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
IZJ Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No IZJ Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
IZI Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
1ZJ Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZJ Yes 0No 

9. PROGRAM EVALUATION 
Bachelor's Degree in Software Development: Major in Game Software Development 

Bachelor's Degree in Information and Network Technologies: Major in Systems Security 

Academic Associate's Degree in Information and Network Technologies 

9.0 I ls licensure, certification or registration required to practice in the specific career field? 
D Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. John Boland is the program director of Information Technology programs, and he is assigned to administer the academic 
programs in Information and Network ifechnologies. Mr. Boland holds a master's degree in Information Technology from 
Northwestern University, a bachelor's degree in Computer Science and a bachelor's degree in Political Science from Loyola 
University. Mr. !Boland joined the Westwood College O' Hare in May 2000 as adjunct instructor of IT courses. In June 2005, Mr. 
Boland assumed a full-time instructor position, and in April 2007, he was promoted to the position of program director. Prior to 
joining the Westwood O'Hare campus, Mr. Boland served as the assistant director of infonnation technology at Loyola University. 
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;tvlr. Boland is a current member of the Institute of Electrical and Electronics Engineers {IEEE) and the Association for Computing 
Machinery (ACM). He is also a Cisco Certified Academy Instructor (CCAI) and has worked in the IT field for a number of years. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
C8J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
[8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
C8J Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed-the standards for the following areas: 
(a) Student retention rate of 62%? 
[8J Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
[8J Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resow·ces and describe how they are utilized to enrich the program(s). 
According to campus staff and IT faculty members interviewed by the team, the campus uses various community resources to 
enrich the IT programs, including guest speakers, field trips, a program advisory committee, and extracurricular activities working 
with local community establishments. During classroom visits, Systems Security and Infom1ation and Network Technologies 
students described to the team working outside regularly scheduled class hours on the Fisher House project by providing help for 
military families in the community and doing voluntary computer and network maintenance for veteran families and other people 
from the community. The students expressed pride and satisfaction in taking part in these community activities and noted how 
much this has helped them individually gain more hands-on skills in addition to applying their classroom knowledge to real-world 
experiences. The team reviewed documentation that several guest speakers have presented at Westwood O 'Hare campus, including 
e-mail communication from guest speakers thanking the campus for the opportunity to speak or confinning their commitment to 
come back to speak again on other selected IT topics. The team also reviewed documentation for several field trips, including trips 
to Microsoft launching events, Southside Security Hackers meetings, Fisher House, and to the Chief Information Security Officer 
(CISO) 2012 conference held at the Marriott Chicago in December 2012. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
C8J Yes C8J No 

9.09 Does the curTiculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
C8J Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[8J Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
OYes ONo 
[8J Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9.12 Does the program use independent studies? 
C8J Yes D No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council 
standards? 
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0Yes IZ]No 

If No, insert the section number in parentheses and explain: 
(Section 3-1-513(a) & Glossary): Independent study contracts do not include appropriate evaluative criteria that would accurately 
address the unique circumstances of the course delivery. The contracts merely include the regular course syllabus without any 
modifications to the assessment of learning. All lnfonnation and Network Technologies courses listed below and offered as 
independent studies included class attendance and participation as part of the evaluation. However, these activities are not 
appropriate for an independent study course. The following are the courses offered via independent study this tem1: 
• NW270 WAN Technologies 
• NW3IO LAN Security 
• SGPG220 3D Game Engine Architecture 
• NW30 I Project Management and Technical Documentation 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
IZJ Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
IZJ Yes D No 

9. l 6 Is an appropriately detailed syllabus on file for each course that includes: 
(a) T itle and course descriptions 
IZJ Yes D No 
(b) Course numbers 
1ZJ Yes D No 
( c) Course prerequisites and/or corequisites 
1ZJ Yes D No 
(d) Instructional contact hours/credits 
1ZJ Yes D No 
(e) Leaming objectives 
IZ]Yes 0No 
(f) Instructional materials and references 
IZJ Yes D No 
(g) Topical outline of the course 
1ZJ Yes D No 
(h) Instructional methods 
IZJ Yes 0No 
(i) Assessment criteria 
IZJ Yes 0No 
U) Method of evaluating students 
IZJ Yes 0No 
(k) Date the syllabus was last reviewed 
IZJ Yes D No 
For Title IV participant campuses that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y : 
(I) Out-of-class work assignments that support the learning objectives for the course 
IZJ Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
IZJ Yes D No D Not Applicable (Additional Location Inclusion) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
IZJ Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZJ Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Repo,t submitted to the Council? 
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[8] Yes □No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Academic associate's program in Information and Network Technologies: 2 
Bachelor's program in Software Development: Major in Game Software Development: 1 
Bachelor's program in Information and Network Technologies: Major in Systems Security: 8 

How many calls to employers or graduates were successful? 
Academic associate's program in Information and Network Technologies: 0 
Bachelor's program in Software Development: Major in Game Software Development: 0 
Bachelor's program in Information and Network Technologies: Major in Systems Security: 5 
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How many of the successful contacts confinned the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
Academic associate's program in Information and Network Technologies: 0 
Bachelor's program in Software Development: Major in Game Software Development: 0 
Bachelor's program in Information and Network Technologies: Major in Systems Security: 5 

9.20 Was documentation on fi le to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [8] Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[8] Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a 
credit hour as defined by the U .S. Department of Education for Title IV funding? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on s ite. 
All syllabi included homework and other out-of-class assignment activities as a graded category and part of the total weighed final 
grade for each course. The team reviewed graded outside classroom and homework assignments reported by faculty in the campus 
grade book system as evidence of assessed out-of-class work. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8] Yes D No 
(b) Instmctional equipment. 
[8] Yes D No 
(c) Resources. 
[8] Yes D No 
( d) Personnel. 
[8]Yes 0No 

9.25 Are the following elements appropriately inco1porated into the instructional components of the program? 
(a) Systematic planning. 
[8] Yes 0No 
(b) Well-defined instructional objectives. 
[8] Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
[8] Yes D No 
(d) Appropriate modes ofinstmctional delivery. 
[8] Yes D No 
( e) The use of appropriate assessment strategies. 



ED00023949

CL_Review009807 Page 550 of 3295 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 43 of 53 

[8] Yes 0No 
(f) The use of appropriate experiences. 
[8] Yes 0No 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
[8] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[8] Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
[8] Yes D No 

9.30 Are teaching loads reasonable? 
[8] Yes D No 

9 .38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
[8] Yes D No 

9 .39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[8] Yes 0No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[8]Yes 0No 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[8] Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[8] Yes D No D Not applicable 

9 .43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
[8] Yes D No 

9 .44 Is there a minimwn of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
[8] Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
[8] Yes D No D Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[8] Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
[8] Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
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[8] Yes □No 

GENERAL COMMENTS: 
The campus is participating in the Cisco Academy program and uses standard Cisco Academy equipment and courseware, along 
with the Microsoft Academy content in the course teaching and learning materials. 

9. PROGRAM EVALUATION 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [8] No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Dr. Jeanine Smith is assigned to administer the Medical Assisting program at the campus. Dr. Smith has a doctor of chiropractic 
degree from Texas Chiropractic College in Pasadena, Texas, and a bachelor of science degree in Biology from Rust College, in 
Holy Springs, Mississippi. Dr. Smith began her career at Westwood College O'Hare in 2005 as an adjunct faculty. In 2006, she 
was promoted to externship coordinator and in 2007 to program chairperson. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[8] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
[8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of62%? 
[8] Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
[8] Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Documentation provided substantiated that community resources are utilized to enrich the Medical Assisting program. 
Interviews with students and faculty confirmed that field trips and guest speakers have been used as part of the instruction in the 
program. Guest speakers have included a corporate recruiter for Rosin Eyecare, as well as graduates of the Medical Assisting 
program. Field trips have been made to the International Museum of Surgical Science, the Lake County Coroner's office, and to 
the Illinois Holocaust Museum and Education Center. 

9 .08 Is the utilization of community resources sufficient to enrich the program? 
[8] Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an 
academic credential, or both? 
[8] Yes D No 

9 .10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[8] Yes D No 
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9.1 1 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
IZJ Yes D No 
D Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

On the day of the IVisit, the team noted that the agreement given to the cohort oi'i students on extemship did not 'nclude the 
criteria as noted above; however, on the first day of the visit to the institution the team was _J:}rovided with a revised agreement. 

his agreement will be used with the next term. 

9 .12 Does the program use independent studies? 
D Yes IZJ No (Skip to question 9.14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
IZJ Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
IZJ Yes D No 

9 .16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZJ Yes D No 
(b) Course numbers 
IZ! Yes D No 
(c) Course prerequisites and/or corequisites 
IZ! Yes D No 
(d) Instructional contact hours/credits 
IZ! Yes D No 
(e) Leaming objectives 
IZJ Yes D No 
(f) Instructional materials and references 
IZJ Yes D No 
(g) Topical outline of the course 
1ZJ Yes D No 
(h) Instructional methods 
IZJ Yes IZJ No 
(i) Assessment criteria 
IZJ Yes D No 
(j) Method of evaluating students 
IZJ Yes D No 
(k) Date the syllabus was last reviewed 
IZJ Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
IZJ Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
IZJ Yes D No D Not Applicable (Additional Location Inclusion) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
IZJ Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZJ Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
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[8] Yes □ No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
There were twelve calls attempted 

How many calls to employers or graduates were successful? 
Nine of the calls were successful. 
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How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discre_pancy between the number of successful contacts and confirmations. 
Nine of the contacts were confirmed. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[8] Yes D No D Not Applicable 

9 .2 1 Does the campus participate in Title IV financial aid? 
[8] Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition 
of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Medical Assisting syllabi include an addendum that clearly outlines out-of-class homework and assignments. Completed out-of­
class assignments were reviewed by the team at the time of the visit. A review of the Blackboard system evidenced graded 
homework and assignments. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8] Yes D No 
(b) Instructional equipment. 
[8] Yes D No 
(c) Resources. 
[8] Yes D No 
(d) Personnel. 
[8] Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[8] Yes D No 
(b) Well-defined instructional objectives. 
[8] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[8] Yes D No 
( d) Appropriate modes of instructional delivery. 
[8] Yes D No 
( e) The use of appropriate assessment strategies. 
[8] Yes 0No 
(f) The use of appropriate experiences. 
[8] Yes D No 

9 .26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
[8] Yes D No 
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9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
C8J Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[8J Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
C8J Yes D No 

9.30 Are teaching loads reasonable? 
[8J Yes D No 

9. PROGRAM EVALUATION 
~ achelor of Science in Business Administration: Accounting and Financial Management 

~ achelor of Science in Business Administration: Healthcare Managemen~ 

Bachelor of Science in Business Administration: Marketing Managemen 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes C8J No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program~, and what are this erson's ualifications? 
Ms. Kathy Groth is the full-time program chair for the School of Business. She also serves as the program chair for the School of 
Design. Ms. Groth began her career as an adjunct professor in August 2005 and was promoted to program chair in January 2008. 
She earned her master's degree in Business Administration in leadership and Change Management from DePaul University and a 
bachelor of arts in Economics and Political Science from Northwestern University. Ms. Groth typically teaches one or two courses 
per term; however, she is not teaching this term. Prior to ),er employment with Westwood, she worked for Chubb Computer 
Services (training operations manager), Tenneco Business Servicesl(business analyst), and Ibbotson Associates (product support 
representative). Ms. Groth is a certified member of HRCertification Institute Online Services through December 201 4. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[8:]Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational program(s)? 
[8:]Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed-the standards for the following areas: 
( a) Student retention rate of 62%? 
C8J Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes [8J No D Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
[8J Yes D No D Not Applicable (Additional location only) 
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9.07 List the conununity resources and describe how they are utilized to enrich the program(s). 
The program chair and the faculty encourage the use of both guest speakers and field trips. Gue.st speakers have included a visit 
from Rosin Eyecare. The students also participated in field trips to St Paul's House and the office of Dr. Theresa Jones. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
IZ] Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
IZ] Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
IZ] Yes D No 

9.1 1 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement 
that outlines the arrangement between the institution and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
0Yes 0No 
IZ] Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9. 12 Does the program use independent studies? 
D Yes IZ] No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
IZl Yes D No 

9 .15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
IZ]Yes 0No 

9 .16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZ] Yes D No 
(b) Course numbers 
IZl Yes 0No 
( c) Course prerequisites and/or corequisites 
IZl Yes 0No 
( d) Instructional contact hours/credits 
IZl Yes 0No 
(e) Leaming objectives 
IZ] Yes D No 
(f) Instructional materials and references 
IZ] Yes D No 
(g) Topical outline of the course 
IZ] Yes D No 
(h) Instructional methods 
IZ] Yes D No 
(i) Assessment criteria 
IZ] Yes D No 
(j) Method of evaluating students 
IZ] Yes D No 
(k) Date the syllabus was last reviewed 
IZ] Yes D No 
For Title I V pllrticipllnt Cllmpuses that hllve lecture courses in credit hour progmms or clock-to-cretlit hour programs 011/y: 
(I) Out-of-class work assigrunents that support the learning objectives for the course 
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[8] Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8] Yes D No D Not Applicable (Additional Location Inclusion) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
[8] Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8] Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Repo1i submitted to the Council? 
[8] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Bachelor's degree program in Accounting: l 
Bachelor's degree program in Healthcare Management: 5 
Bachelor's degree rogram in Marketing Management: 7 

How many calls to employers or graduates were successful? 
Bachelor's degree program in Accounting: I 
Bachelor's degree program in Healthcare Management: 4 
Bachelor's degree program in Marketing Management: 6 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
pachelors' degree program in Accounting: I 
Bachelors' degree program in Healthcare Management: 4 
Bachelors' degree rogram in Marketing Management: 6 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [8] Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[8] Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa 
credit hour as defined by the U.S. Department of Education for Title IV funding? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
ffhe program chair demonstrated the use of the B lackboard-based system that is used by the faculty to monitor student progress and 
evaluate all work assignments (!P-cluding homework) that are re uired in each course. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8] Yes D No 
(b) lnstrnctional equipment. 
[8] Yes D No 
(c) Resources. 
[8] Yes D No 
( d) Personnel. 
[8] Yes D No 
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9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZJ Yes D No 
(b) Well-defined instructional objectives. 
IZJ Yes D No 
( c) The selection and use of appropriate and current learning materials. 
IZJ Yes D No 
( d) Appropriate modes of instructional delivery. 
IZ)Yes 0No 
( e) The use of appropriate assessment strategies. 
IZJ Yes 0No 
(t) The use of appropriate experiences. 
IZJ Yes 0No 
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9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
IZJ Yes D No 

9.30 Are teaching loads reasonable? 
IZJ Yes D No 

9 .38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned 
over a period of four semesters, six quarters, or the equivalent? 
IZJ Yes 0No 

9.39 ls there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
IZ! Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
IZ! Yes D No 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
IZJ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
IZJ Yes D No D Not applicable 

9.43 Ts the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
IZI Yes D No 

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
IZ)Yes 0No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
IZJ Yes D No D Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
IZJ Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
IZJ Yes D No D Not Applicable (no students in the third and fowth years) 
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9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZJ Yes 0No 

GENERAL COMMENTS: 
The full-time program chair is assisted by one additional full-time faculty and seven part-time faculty instructors. This is a qualified 
team to ~ ort the school. 
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Summary of Citations 
The institution is not in compliance with the Accreditation Criteria in the following areas: 

# Criteria Summary 
1. Section 3-1-111 The Campus Effectiveness Plan (CEP) does not meet Council's 

standards (page 5). 

2. Section 3-1-412(d) Three admissions representatives do not have appropriate titles 
(page 9). 

3. Section 3-1-441(c) Follow-up studies on graduates are not conducted at specific 
measuring points following placement (page 14 ). 

4. Section 3-1-513(a) & Glossary Independent study contracts do not include appropriate evaluative 
criteria in some programs (pages 25, 30, 34, & 41). 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution's consideration (These 
recommendations are not included in the report seen by the Council): 

• More guest speakers should be utilized in the Accounting and Marketing programs. 
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• Some lab activities, particularly in the Systems Security program, require system admin access or certain 
user permissions in order to complete. While IT students are provided the oppo1tunity to perform these lab 
activities using virtual machines and platforms, it would also be beneficial for them to have admin access 
to some designated equipment or be part of an Access Control List (ACL) that gives them more 
permissions than students from other programs. This would allow these IT students to perform the lab 
activities that require installations and configurations on real machines and experience real-world 
environments. 

• Faculty development plans should differentiate more clearly between in-service trammg (which is 
designed to increase teaching skills) and professional-growth activities (which are designed to enhance the 
faculty member's subject-matter expertise). 
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AL 

Ms. Karly Zeigler Staff Representative ACICS Washington, DC 

750 First Street, NE, Suite 980 • Washington. DC 20002- 4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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CREDENTIAL ACICS 
EARNED CREDENTIAL 
Diploma Diploma 

Associate of Science Academic Associate's 
degree 

Associate of Science Academic Associate's 
degree 

Associate of Science Academic Associate's 
degree 

Associate of Science Academic• 
Associate's degree 

Associate of Science Academic Associate's 
degree 

Associate of Science Academic Associate's 
degree 

Associate of Science Academic Associate's 
degree 

Associate of Science Academic Associate's 
degree 

Bachelor of Science Bachelor's degree 

Bachelor of Science Bac helor's degree ** 

Bachelor of Science Bachelor's degree 

Bachelor of Science Bachelor' s degree 

Bachelor of Science Bac helor's degree 

Bachelor of Science Bachelor's degree 

Bachelor of Science Bachelor' s degree 

Bachelor of Science Bachelor's degree 

Bachelor of Science Bachelor's degree 

Bachelor of Science Bachelor's degree 

Bachelor of Science Bachelor's degree 

Bachelor of Science Bachelor' s degree 

PROGRAMS OFFERED BY 
WESTWOOD COLLEGE 

ANNANDALE, VA 

APPROVED PROGRAM Clock Credit 
TITLE Hrs. Hrs. 
Medical Ass isting 955 69.5 

Computer A ided Design: 1205 90 
Architectural Drafting 
Business Administration 910 90 

Criminal Justice 905 90 

Medical Assisting * 1180 92 

Constrnction Management 965 90 

Graphic Design 1205 90 

Information Technology 1225 90 

Medical Office Management 945 90 

Business Administration: Major 1820 180 
Accounting Financial 
Management 
Business Administration: Major in 1820 180 
Healthcare Management** 
Business Administration: Major in 1820 180 
Human Resources Management 

Business Administration: Major in 1820 180 
Management 
Animation 2330 180 

Information Technology: Computer 2305 180 
Forensics 
Information Technology: Network 2350 180 
Management 
Information Technology: Systems 2350 180 
Security 
Crimina l Justice: Major in 1820 180 
Administration 
Criminal Justice: Major in 1820 180 
Investigations 
Construction Management 1945 180 

Interior Design 2330 180 

TOTAL ENROLLMENT 

*Program reviewed for the first time 

**Not accepting new students 

*** Typed in bold are any retention rate below 62% or placement rate below 58% 

Enroll: 
Full-
time/ 
Part-
time 

3711 

1215 

22/12 

1715 

1218 

13/7 

1514 

12131 

613 

3/6 

2/ 1 

1/1 

1015 

614 

210 

14/6 

1213 

32/1 

711 

12/7 

8/1 

378 
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CAR 
Retention & Placement 

2012 2011 

Ret. Pia. Ret. Pia. 
88.89% NIA NIA NIA 

80% 100% NIA NIA 

91.67% NIAO 68.80% !00% 

100% NIA NIA NIA 

NIA NIA NIA NIA 

100% NIA NIA NIA 

68.09% 100% 79.20% 100% 

77.42% NIA 50% NIA 

100% NIA NIA NIA 

66.67% NIA 57.1 0% NIA 

58.62% NIA 44.40% 100% 

100% NIA NIA NIA 

58.49% 100% 53.30% NIA 

81.48% 66.67% 79.50% 100% 

100% NIA 75% NIA 

70.21% 100% 65.10% NIA 

70% 33.33% 55.90% !00% 

72.73% 90% 68.60% 84.60% 

68.97% 80% 56.10% 100% 

72. 14% !00% 73.80% 90.90% 

77.50% 62.50% 72.70% 80% 
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INTRODUCTION 
In March 2006, the Westwood College Annandale opened its doors for the inaugural term. The campus is nestled in the beltway of our nations 
capital, located at 7619 Little River Turnpike, Suite 500, in Annandale, Virginia and initially occupied 22,152 square feet. The college was 
accredited by the Accrediting Commission of Career Schools and Colleges (ACCSC) and its programs were approved by the State Council of 
Higher Education for Virginia (SCHEV). 

Shortly after opening, a consortium agreement was signed with Westwood College Online to offer campus students the opportunity to take courses 
via distance learning over the internet. This provided more flexibility in class options for students enrolled in residential programs at the campus. 

Due to rapid student population growth, it was apparent that the college needed additional space for classrooms and labs. In August 2010, the 
college added 9,8 15 additional square feet in an adjoining building located at 7611 Little River Turnpike, 6th Floor, Annandale, Virginia. The 
Hon. John Roll courtroom opened in the additional space in February 2011. In December 20 I 0, the college received initial accreditation from the 
Accrediting Council for Independent Colleges and Schools (ACICS). As of July 1, 2013, the student population of the campus was 386. 
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1. MISSION 
1.0 l Give the page number in the campus catalog on which the mission statement can be found. 

[The mission statement can be found on page eight of the 2013 course catalog dated May 2013. 

I .02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
[gJ Yes O No 

I .03 Are the objectives devoted substantially to career-related education? 
[gJ Yes O No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
0 Yes O No 
(b) The modes of delivery. 
IZ]Yes O No 
(c) The facil ities of the campus. 
[gJ Yes O No 
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1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that are readily 
available and understandable to the public? 
IZ]Yes ONo 

1.06 ls the campus committed to successful implementation of its mission? 
0 Yes O No 

CAMPUS EFFECTIVENESS 

I .07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[gJ Yes O No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main campus IEP? 
0 Yes O No O Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
0 Yes O No 
(b) The characteristics of the student population. 
[gJ Yes O No 
(c) The types of data that will be used for assessment. 
[gJ Yes O No 
(d) Specific goals to improve the educational processes. 
0 Yes O No 
(e) Expected outcomes of the plans. 
IZ]Yes ONo 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
IZ]Yes O No 
(b) Student placement. 
[gjYes O No O Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
OYes [gJ No O Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
IZ]Yes O No O Not Applicable (new additional location only) 
(e) Student learning outcomes. 
IZ]Yes ONo 
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(Section 3-1-11 I): The team found that follow-up studies on graduate satisfaction are not being completed following graduation. 

ffhe campus has verified that the campus conducts "graduate" surveys only once. The surveys are only conducted during the students last 
tern1, prior to graduation. While onsite, the campus created a new policy that stated they will be sending out post-graduation surveys at 150 
days following graduation. Additionally, their corporate headquarters were stated to have rolled out the new surveys. 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
The campus assesses student-learning outcomes through an analysis of certification exams, cumulative G.P.A. and grade distribution. These 
assessments are linked together to form a comprehensive evaluation of student learning. Sn1dent learning outcomes are assessed by 
comparing baseline data with current rates in each of the above areas mentioned. 

I . 12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
[8:J Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
[8:J Yes D No D Not Applicable 
(c) How the data was collected. 
[8:J Yes D No D Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational processes. 
[8:J Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus 
Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes? 
[8:J Yes D No D Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
[8:J Yes D No D Not Applicable (new additional location only) 

I .15 Describe the specific activities that the campus will undertake to meet these goals. 
!fhe specific activities the campus will undertake to meet the 20 I 3 retention goal of 72% with the addition of new tools such as a ground 
tracking matrix and weekly reports on at risk students. This will assist in tracking student progress more closely and intervening early when 
issues with attendance or grades arise. 

o meet the 2013 placement goal of 72%, the campus is increasing activities with employers such as bringing employers to the cam us as 
guest speakers and the Campus to Community (C2C) initiative as well as providing interview workshops by employers. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
[8:J Yes D No 
(b) That specific activities listed in the p lan have been completed. 
[8:J Yes D No 
( c) That periodic progress reports have been completed. 
[8:J Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized please 
describe the committee. 
The Campus Effectiveness Committee consists of the following: Campus President, Academic Dean, Director of Campus Operations, 
Librarian, and the Registrar. The committee meets quarterly to review and monitor the improvement process of the campus. On an annual 
basis, the CEP committee will discuss any major revisions or updates that may need to be implemented. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
[8:J Yes D No D Not Applicable (new additional location or initial applicant only) 

2. ORGANIZATION 
2.01 Is the following information regarding the campus appropriately stated in the catalog? 

(a) Governance, control, and corporate organization. 
[8:J Yes D No 
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(b) Names of the trustees, directors, and/or officers. 
[21Yes ONo 
(c) Names of the administrators. 
1:21 Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
[21 Yes D No 
(b) Provide them with constant and proper supervision? 
[21 Yes D No 
(c) Evaluate their work? 
1:21 Yes D No 

2.03 Is the administration of the campus efficient and effective.? 
1:21 Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[21 Yes D No 
(b) Know the person to whom they report? 
[21 Yes D No 
(c) Understand the standards by which the success of their work is measured? 
1:21 Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
D Yes 1:21 No 

ff No, insert the section number in parentheses and explain: 
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(Section 3- l-202(b)): There is not evidence that the administration maintains appropriate evaluation of faculty. The following faculty do not 
have classroom observations or evaluations on file that have been done within the past year: Faheem Kahn; John-Sim Park; James Rogers; 
Ebony Scurry. 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
1:21 Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
1:21 Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and address of 
ACICS? 
[21 Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
Dr. Mary Kay Svedberg, campus president, is responsible for financial oversight of the campus. Dr. Svedberg has a bachelor's degree in 
Family and Child Development and a master's degreein Education from the College of William and Mary. Additionally she has a Ph.Din 
Human Development from Virginia Tech. She has been with this cam_pus since 2009 as the academic d~ campus vice president and in 
20 IO became the campus president. 

3. ADMINISTRATION 
3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation workshop 

within 18 months prior to the final submission of the self-study? 
1:21 Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
[21 Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
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As detailed above, Dr. Mary Kay Svedberg, campus president, is the on-site administrator. Dr. Svedberg has a bachelor's degree in Family 
and Child Development and a master's degrccin Education from the College of William and Mary. Additionally she has a Ph.Din Human 
Development from Virginia Tech. She has been with this campus since 2009 as the academic dean, campus vice president and in 2010 
became the campus president. 

3.04 Does the campus list degrees of staff members in the catalog? 
[gJ Yes D No 

If Yes, is appropriate evidence of the degrees on file? 
[gJ Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid acti vitics. 
[gJ Yes D No D Not Applicable (campus does not patiicipate in financial aid) 
(b) Admissions. 
[gJ Yes D No 
(c) Curriculum. 
[gJ Yes D No 
( d) Accreditation and licensure. 
[gJ Yes D No 
(e) Guidance. 
[gJ Yes D No 
(f) Instructional resources. 
[gJ Yes D No 
(g) Supplies and equipment. 
[gJ Yes D No 
(h) The school plant. 
[gJ Yes □ No 
(i) Facul ty and staff. 
[gJ Yes D No 
U) Student activities. 
[gJ Yes D No 
(k) Student personnel. 
[gJ Yes D No 

3 .06 Does the campus admit ability-to-benefit students? 
D Yes [gJ No (Skip to Question 3.11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
[gJ Yes D No 

3 .12 Are appropriate transcripts maintained for all students? 
[gJ Yes D No 

3 .1 3 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus catalog? 
[gJ Yes D No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
[gJ Yes D No 

3.15 Docs the campus maintain transcripts for all students indefinitely? 
[gJ Yes D No 

3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students? 
[gJ Yes D No 

4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 
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!fhe team reviewed 43 files to include files of active students, students who had withdrnwn, students on finanical aid warning, students 
receiving transfer of credit, and 2012 CAR reported graduates. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
[gJ Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
[gJ Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes [gJ No 

4.05 ls there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the admissions 
criteria ( e.g., that students admitted into specific programs for the same start date are admitted under the same admissions criteria)? 
[gJ Yes D No 

4.06 Does the admissions policy confom1 to the campus's mission? 
[gJ Yes D No 

4.07 Is the admissions policy publicly stated? 
[gJ Yes D No 

4.08 Is the admissions policy administered as written? 
[gJ Yes D No 

4.09 Does the campus use an emollment agreement for each enrolled student that: 
(a) C learly outlines the financial obligations of both the institution and the student? 
[gJ Yes 0 No 
(b) Outlines all program related tuition and fees? 
[gJ Yes D No 
( c) Has a signature of the student and the appropriate school representative? 
[gJ Yes D No 
Is there evidence that a copy of the agreement has been provided to the student? 
[gJ Yes D No 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
Mr. Kimball Cochran has served as regional director of admissions from August 2011 to present. Mr. Cochran is responsible for the 
oversight of student recruitment at the campus. He possesses a bachelor's degree in Business Operations from DeYry 'University and a 
1naster's degree jn Project Management with a concentration in Human Resources from Keller Graduate School. !Previously, )le was 
employed as regional director of admissions and student services at DeYry University from November 1999 to November 2002. 

4. 11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the educational objectives for the 
campus? 

he team was able to verify that the recruiting process for new studens is ethical and compatible with the educational objectives for the 
campus by interviewing admission representatives, students and the director of admissions. The team interviewed Mr. Slade Jones, senior 
assistant director of admissions and representative trainer. Mr. Slade provided a step by step description of the recruitment process 
including scripts, web-based presentations and a video wrap-up presentation shown to prospective students. Representatives interview 
students and have students state why they arc interested in their selected program, and why Westwood College. The student then meets 
with the director to verify whether Westwood College is a good match for them. 

Are these recruiting practices ethical and compatible with the educational objective.s of the campus? 
[gJ Yes 0No 

4.12 Are individuals engaged in admissions or recrnitment activities commtmicating current and accurate information regarding the following? 
(a) Courses and programs. 
[gJ Yes D No 
(b) Services. 
[gjYes 0No 
(c) Tuition. 
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0 Yes 0No 
(d) Tenns. 
0 Yes 0No 
(e) Operating policies. 
0Yes 0No 

4.13 Does the campus use prospective sn1dent names obtained as a result of a survey, canvass, or promise of future employment or income while a 
student, or as a result of other marketing activity? 
0Yes 0No 

If Yes, is the name of the campus clearly identified, and is there evidence that the reason for usage of the name has been communicated to the 
student? 
0Ycs 0No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
0Yes 0No 

4.15 Are the titles of recruitment and enrollment personnel appropiiate? 
0Yes 0No 

4.16 Does someone other than recrnitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, awarding, 
and disbursement? 
0 Yes O No O Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
0Yes 0No 

4.18 Does the campus have wiitten policies and procedures for evaluating and accepting transfer of credit? 
0Yes 0No 

4.19 Is there evidence that the campus properly awards transfer of credit? 
0 Yes O No O Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another campus? 
0Yes 0No 

4.21 Has the campus established articulation agreements with other institutions? 
0 Yes 0 No(Skip to question 4.23/or Master's Degree Programs or 4.24 for all programs) 

4.24 Ts the standards of satisfactory academic progress policy published in the catalog? 
0Yes 0No 

If Yes, state the page number~ where the standards of satisfactory academic progress policy is published? 
he Standards of Satisfactory Academic Progress QOlicy is published on page 70-72 in the May 2013 course catalog. 

4 .25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program length. 
0 Yes O No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each evaluation 

increment to complete the program within the maximum time frame. 
0 Yes 0No 
( c) Procedures for re-establishing satisfactory academic progress. 
0Yes 0No 
(d) A definition of the effects of the following on the COPA and successful course-completion percentage: 

Withdrawals. 
0Yes 0No 
Incomplete grades. 
0Yes 0No 
Repeated courses. 
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0Yes 0No 
Non-punitive grades. 
0 Yes O No O Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
0 Yes O No O Not Applicable (campus does not offer) 
A warning status. 
0 Yes O No 
A probationary period. 
0 Yes O No 
An appeal process. 
0 Yes O No 

0 Not Applicable (campus does not use) 

An extended-enrollment status. 
0 Yes O No O Not Applicable (campus does not offer) 
The effe.ct when a student changes programs. 
0 Yes O No O Not Applicable (campus only offers one program of study 
The effe.ct when a student seeks to earn an additional credential. 
0 Yes O No O Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
0 Yes O No 

4.26 Does the campus apply its SAP standards consistently to all students? 
0 Yes 0 No 

If No, insert the section number in parentheses, list student names, and explain: 

Page 10 of 52 

(Section 3-1-420 and Appendix D): The team finds that the implementation of the Standards of Satisfactory Progress does not comply with 
the requirements of the listed criteria. 

Mr. Benjamin Dashiell IT, was admitted as a transfer student on August 24, 20 IO from JTT Technical Institute in Springfield, VA. He was 
admitted with eight (8) transferred courses totalling 40 credits earned. 

At the end of his first term, he received all F's for the three (3) courses for which he was enrolled.1fhis earned him a 0.00 term GPA and 
0.00 CGPA. His transcript post a GPA of 1.96 and 81 credits earned for the stated term beginning August 2010. The team found no SAP 
documentation for this infraction. The student was either released or withdrew at the end of this tenn. 

ifhe student was allowed to re-enroll in the Jan 2011 term without documentation of SAP/probationary conditions. The team found a SAP 
appeal form dated 3/18/13 in his files allowing the student to remain in school for I term with the stipulation that he maintains a minimum 
3.0 for the term beginning 3/20/13. The team has verified that the student received a .77 term GPA. However, the student is still enrolled in 
the institution. The team was not presented with documentation to clarify the reason for his current and continuous enrollment. 

4.27 Are students who are not making satisfactory academic progress properly notified? 
0 Yes 0 No O Not Applicable (no students are in violation of SAP) 

If No, insert the section number in parentheses, list student names, and explain: 
See 4.26 above. 

4.28 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in length or 
shorter? 
0 Yes O No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must have a minimum 
CGPA of2.0 on a scale of 4.0 or it's equivalent? 
0 Yes O No O Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
0 Yes 0 No O Not Applicable (all programs are less than two years) 

If No, insert the section number in parentheses, list student names, and explain: 
See 4.26 above. 
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4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
12:1 Yes D No 

4.32 Are students allowed to remain on financial aid while under warning status? 
12:1 Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
[8J Yes O No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid reinstated and 
considered to be making satisfactory academic progress? 
12:1 Yes O No 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal fmancial aid (unless there are mitigating 
circumstances? 
12:1 Yes D No D Not Applicable (campus does not have extended enrollment and/or does not participate in financial aid) 

4.35 Do credits attempted du1ing the extended-enrollment status count toward the I .5 times of normal program length? 
[8J Yes O No O Not Applicable (campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were any 
additional financial obligations waived? 
12:1 Yes O No O Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
12:1 Yes O No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
;Ms. !Borges, registrar, is responsible for the administration of Satisfactory Academic Progress (SAP). Ms. !Borges assumed the position of 
registrar in July 20 I 3. She joined Westwood College in December 201 1 and served as student support representative and assistant registrar 
prior to her current appointment. She earned a bachelor's degree in Adminstration of Justice and European History from the University of 
Hawaii in May 201 I. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 
l2J Yes D No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)l2J Scholarships. 
(b )12:1 Grants. 
(c)l2J Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
[8J Yes O No 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship and grant programs in its 
catalog? 
12:1 Yes O No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and fees? 
12:1 Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
12:1 Yes D No 

If Yes, have students confirmed receiving a copy of the catalog? 
[8J Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
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(a) Charges. 
~ Yes O No 
(b) Dates for the posting of tuition. 
~ Yes O No 
(c) Fees. 
~Yes ONo 
( d) Other charges. 
~Yes ONo 
(e) Payments. 
~Yes ONo 
(f) Dates of payment. 
~Yes ONo 
(g) The balance after each transaction. 
~ Yes ONo 

4.45 ls the effective date listed on announcements of changes in tuition and fees? 
~ Yes O No O Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
~Yes ONo 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
~Yes ONo 

4.48 Is the campus following its stated refund policy? 
~Yes ONo 

4.49 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
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Ms. Melissa Q. Blas, director of financial services, is responsible for administering student financial aid. Ms. Blas obtained a certificate in 
Advanced Information Systems from Business Computer [fraining Institute in March 2005. She is currently attending the University of 
Maryland where she is pursuing a bachelor's degree in Business Management. Prior to joining Westwood College, Ms. Blass held the 
position of senior finance representative at Corinthian Colleges. Additionally, the team verified Ms. Blas is a member of the V irginia 
Association of Student Financial Aid Administrators V ASFAA. 

4.51 Is the person who detennines the amount of student awards not also responsible for disbursing those awards? 
~Yes O No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 
~Yes ONo 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and changes in 
the field? 
~Yes ONo 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate memberships in 
professional organizations held by this individual). 
Ms. Melissa Blas, campus director of student finance and her staff stay current with regulation and policy changes by membership i.n the 
Virginia Association of Student f inancial Aid Administrators (VASFAA), and attending VASFAA conferences and industry events; the 
Department of Education's "Dear Colleague Letters"; the central administration's "Center Update Calls" and fi nancial aid staff training. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
~Yes ONo 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for credit hour 
programs and/or clock-to-credit hour programs, including conversion ratios? 
~Yes ONo 
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4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes ~ No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling, student 
orientation etc. 
[fhe student support department provides tutoring services that are managed by Ms. Amy Buras, the campus Librarian. The student support 
department conducts two student orientations and two o e ouses before the term start date. Academic counseling is rovided by academic 
staff and the student support department. 

he student support department has identified the three greatest challenges that students deal with on the Annandale campus as unstable 
homes, transportation and employment. The solutions are to provide counseling and packets containing community resources for family and 
housing issues. The support center has a Mctrocard program, for qualified students, to assist them with transportation to and from school. 
Employment issues are referred to career services. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the campus' 
graduates? 
D Yes ~ No D Not Applicable 

If No, insert the section number in parentheses and explain: 
(Section 3-l-44l(c)): The team found that follow-up studies on graduate and emplo)'.er satisfaction are not conducted at fil!ecific measuring 
points following the placement of campus graduates. 

lfhe campus has verified that the campus conducts graduate surveys only once. ifhe surveys are only conducted during the students last 
term, prior to graduation. While onsite, the campus created a new policy that stated they will be sending out post-graduation surveys at 150 
days following graduation. Additionally, their corporate headquarters were stated to have rolled out the new surveys. 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this person's 
qualifications? 
Ms. Chantney Stuckey, assistant director of career services, is responsible for counseling students on employment opportunities. Ms. 
Stuckey has a bachelor's degree in Applied Arts from Marymount University .. Ms. Stuckey has been employed with Westwood College 
since February 2013 as assistant director of career services. Prior to joining Westwood College, Ms. Stuckey fil!ent four years working in 
student affairs at the Bethesda Enrichment Centers and Marymount University. 

Ms. fTanya Allen, assumed the position of director of campus operations in March 2009. She is responsible for the oversight of financial 
services, career services, employment opportunities and student counseling as it relates to careers and employment. Ms. Allen is also 
responsible for the leadership and oversight of daily operations of all campus functions. Her direct reports mcludc the assistant director of 
career services, the director of student finance, the assistant director of student support, and IT. She is also the deputy title IX coordinator. 
;Ms. Allen earned a bachelor's degree in Business Administration, a graduate certificate in Accounting, and an !MBA in ;Management from 
Strayer University where she graduated magna cum laude. 

4.61 Does the campus offer employment assistance to all students? 
~ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
~Yes ONo 

Salary projections and placement percentages arc discussed durmg their recruitment process. 

If Yes, docs the campus maintam the required data on its graduates and non-graduates? 
~ Yes O No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 412 
The ending enrollment reported on the previous year's CAR is 412 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report (CAR) last 
submitted to the Council? 
~ Yes D No D Not Applicable 
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4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
12:J Yes O No O Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 
Students are required to access studentloans.gov and complete surveys at least 3 times during their enrollement. First, at their advanced 
1neeting eld during their entrance counseling. Second, at the ready meeting following the completion of their finance package. ~astly, 
during their exit interview where they are also provided with an exit packet containing information on loan repayment. lfhe team was 
provided an exit acket. 

4 .67 Describe the extracurricular activities oft.he campus Q! applicabl~. 
Extracurricular activities include student clubs, i.e. criminal justice, business management and music clubs. Alpha Beta Kappa honor 
society has an active campus charter. Food drives, luncheons, snacks, raffles, welcome back week events, ice cream socials, and christmas 
dinners arc coordinated by student support. 

Additional events include a college olympic day consisting of Annadalc vs Arlington sport activities including a barbcque and ending with 
trophies awarded to the inning teams. Also, a fall festival coordinated by the local chamber of commerce tilizes Westwood College 
i;tudent volunteers. 

GENERAL COMMENTS: 
COMMENDATIONS: 
The team is impressed with Westwood College's "A Collection of 100 Success Stories" book that is in its third volume ublication. The 
team expresses high commendations. 

5. EDUCATIONAL ACTIVITIES 
FOR ALL PROGRAMS 
5.01 Arc the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state laws? 

12:J Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
Dr. Amanda Manners academic dean is assigned to oversee the educational activities of all programs at the cam us. She holds a bachelor's 
degree in Mechanical Engineering from Michigan State University, a master's degree in Management from Rensselaer Polytechnic Institute 
(Troy, NY), and a doctorate in Organizational Leadership from the University of Phoenix. Before becoming academic dean at the Annandale 
campus, br. Manners worked in higher education as the director of academic affairs for a University of Phoenix campus, as dean at a campus 
of Strayer University, and taught undergraduate and graduate Business Management courses at both of those institutions. Prior to her work in 
)ligher education, Dr. Manners worked as a program management analyst for Ford Motor Company and in the defense and aerospace industries. 

5.03 Does this person have appropriate academic or experiential qualifications? 
12:J Yes O No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsib ility for the development and 
administration of the programs. 
Each of the program administrators has a job description that clearly identifies their authority and respons ibility for development and 
administration of the programs. Additionally, program chairs have the opportunity to provide input and discuss areas related to their authority 
and responsibility while participating in once-per-week Education Leader Meetings with the campus pre.sident and academic dean and one-on­
one meetings with the academic dean every other week. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
12:J Yes O No 

5.06 ls there a published policy on the responsibility and authority of faculty in academic governance? 
12:J Yes D No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
12:J Yes D No 
(b) Selection of course materials, instructional equipment and other educational resources. 
12:J Yes O No 
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(c) Systematic evaluation and revision of the curriculum. 
0Ycs 0No 
(d) Assessment of student learning outcomes. 
0Yes 0No 
(e) Planning for institutional effectiveness. 
0Yes 0No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
0Yes 0No 

5.09 Does the campus have any programs that require specialized programmatic accreditation to obtain entry-level employment or licensure by the 
state in which the campus is approved? 
D Yes 0 No (Slap to question 5.11) 

FOR NEW GRANTS ONLY 
5. 11 Was the team able to verify the backup documentation to support the placement rate for the program(s) that hold specialized accreditation as 

reported on the last Campus Accountability Report submitted to the Council? 
0 Yes D No 0 Not Applicable 

FOR ALL CAMPUSES 
5 .13 Are the educational programs consistent with the campus' mission and the needs of its students? 

0Yes 0No 

5.14 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other interested 
parties such as advisory committees? 
0 Yes 0No 

5.15 What provisions are made for individual differences among sn,dents? 
Instmctors use a variety of instructional delivery methods to better meet the individual differences among the students in their courses. 
Students who are having academic perfom1ance issues are reported to the appropriate program chair and the assistant director of student 
support. These two individuals use a variety of interventions, including tutoring by a faculty member, to work with individual sn1dents 
needing help. Additionally, students are able to request transfer credit for previous academic work and credit for CLEP exams passed with 
satisfacto1y grades and scores and to request the opportunity be granted credit based on achieving a satisfactory score on proficiency exams 
available for various courses. 

5.16 Describe the systen~ lace to evaluate, revise, and make changes to the curriculum. 
Recommendations from students staff, faculty, advisory committee members, or em_ployers can start the process for a curriculum change. The 
curriculum is continually reviewed by the academic dean, program chairs, and faculty at the Annandale campus. Campus recommendations are 
forwarded to the corporate director of curriculum and curriculum review committees for each of the curriculum program areas. Curriculum 
revisions are made following final approval by corporate administration. Faculty members confirmed their participation in the curriculum 
review process and indicated they felt their input was considered and valued. 

5.17 Does the faculty participate in this process? 
0Yes □ No 

5.18 Is credit appropriately converted in relation to total student contact hours in each class? 
0Yes 0No 

If No, insert the section number in parentheses, identify the courses, and explain: 
(Section 3-1-516 (a)(i)): There is not appropriate documentation to evidence that the 10-hour lecture portion of the MED1299 Extcmship 
6.5-credit course is scheduled appropriately. The academic credit analysis indicates that the course consists of 165 hours of extemship 
training at cxtemship sites in the community, which accounts for 5.5 of the total credits granted, and a 10-hour lecture component that 
accounts for I credit of lecture. The course syllabus states that there is a 10-hour lect1.1re component to the course. However, the class 
schedule provided to the team during the visit has an externship class scheduled to meet Mondays 6:30-7:00 pm for the 9 weeks of the tenn, 
a total of 270 minutes. From the interviews conducted during the first day of the visit, students who are currently on the externship training 
informed the team that they do not meet on campus for the extemship class. In addition, the team observed that there were no students in 
the room where the class was scheduled to meet at 6:30 pm on Monday, the first day of the visit. Furthermore, the team was not provided 
with documentation of attendance records that sustained the claim that class meets on campus for IO lecn1re hours. When asked to explain 
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the discrepancy, the chair of the Medical Assisting program, the dean, and the campus president stated that the instructor of the course 
meets with students individually each week. However, there was no documentation provided for such encounters. Also, the team was 
provided with a list of assignments students are mandated to complete during the extemship course; however, time worked on homework 
assignments does not meet the criteria for allocation of lecture credits hours. 

5.19 If the campus awards academic credit to students who demonstrate subject competency based on academic, occupational, or personal 
experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus adheres? 
[SJ Yes D No D Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
[SJ Yes D No 

5.20 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
[SJ Yes D No 

5.21 Are the following appropriate to adequately support the number and namre of the general education courses? (If only nondegree programs are 
offered with no general education courses, skip to 5.22) 
(a) Facilities. 
[SJ Yes D No 
(b) Instructional equipment. 
[SJ Yes D No 
(c) Resources. 
[SJ Yes D No 
(d) Personnel. 
[SJ Yes ONo 

5.22 Does the campus provide an environment for its faculty that is conducive to effective classroom instmction? 
[SJ Yes D No 

5.23 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 
[SJ Yes D No 

5.24 Based on the team's observation of the. instructional materials used, interviews with students and faculty, and a review of software licenses, is 
the campus in compliance with applicable licensing and copyright laws? 
[SJ Yes D No 

5.25 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
[SJ Yes D No 

5.26 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education been translated 
into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the National Association of 
Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials awarded by institutions in the United 
States? 
[SJ Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.27 Is there documented evidence of a systematic program of in-service training at the campus? 
[SJ Yes D No 

If Yes, how is this documented? 
Campus administration maintains a three-ring binder containing documentation of the in-service training activities completed and scheduled for 
Annandale campus faculty. 

5.28 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including documentation to 
support completed activities listed on the plans? 
D Yes [SJ No 

If No for missing documentation of implementation, insert the section number in parentheses, list faculty names, and explain: 
~ection 3-1-54J): There is not satisfactory documentatio fessional growth activities for the following faculty members: 
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Bashir Kassim 
Gillian Barnett 
;Brian Erskine 
Aissata Haidara 
Lester Larose 

Kathy Nice 
Amy Sebes 
Ebony Scurry 
Jong-Sim Park 
James Rogers 
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Initially the team found a number of instances of there being a lack of documentation of professional growth activities for other faculty 
members. However, campus administration was able to provide appropriate documentation of professional growth activities for all faculty 
members except those listed above. 

5.29 ls there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
~Yes 0No 

5.30 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the educational programs? 
~Yes 0No 

5.3 1 Does the institution utilize contracts and/or agreements with other institutions or entities? 
~Yes 0No 

Like other Westwood College campuses, this campus has a consortium agreement with the Westwood Online Division in Denver. The 
consortium agreement has been submitted to and approved by the Council. 

lf Yes, do the contracts and/or agreements comply with all requirements of the applicable criterion? 
~Yes 0No 

FOR ACADEMIC ASSOCIA TE'S, AND BACHELOR'S DEGREES ONLY 
5.34 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the Accreditation 

Criteria? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 
5.35 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses? 

~Yes 0No 

5.36 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles and theory not on 
practical applications associated with a particular occupation? 
~Yes 0No 

5.37 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate degrees, 
professional degrees, or bachelor's degrees plus professional certification? 
~Yes 0No 

FOR BACHELOR'S DEGREES ONLY 
5.38 Does the program include a minimum of36 semester hours, 54 quarter hours, or their equivalent in general education courses? 

~Yes 0No 

5.39 Do the program's general education courses meet Council standards? 
~Yes 0No 

5.40 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree program taught by 
faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certificat ion? 
~Yes 0No 

GENERAL COMMENTS: 
Overall, educational operations at the Westwood College Annandale campus are conducted in a comfortable environment that promotes and supports a 
positive atmos here for learning and teaching. The faculty are well qualified for their teaching assignments and are committed to their students. Students 
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who were interviewed were generally very positive about their instructors and infonned the team they feel all of the instructors sincerely care about their 
students' personal and academic success. 

6. EDUCATIONAL FACILITIES 
6.0 I Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking situation 

and any other pertinent information). 
ffhe campus is located at 7619 Little River Turnpike, Suite 500, in Annandale, Virginia and initially occupied 22,152 sq_uare feet. Students 
at Westwood College attend class in a clean well-lit comfortable and environmentally safe atmosphere. Classrooms and laboratories have 
adequate space. The facility includes theory classrooms and laboratories, library, student lounge, testing center, academic support center, 
graphic design room, resource room and administrative offices. Ample parking is available for students, staff and visitors. Special facilities 
available for disabled persons include specially equipped restrooms. The facility is in compliance with federal, state and local ordinances 
and regulations, including those relating to safety and health. [n August 20 I 0, the campus added 9,8 I 5 square feet to accomadate the 
population growth of the school. This space is adjacent to the original building approxmately 200 feet from the main doors. The address of 
this building is 76" Little River Turnpike, 6th Floor, Annandale Virginia. This building consists of a mock courtroom, medical classrooms 
and an interior design classroom. 

6.02 Does the campus utilize any additional space locations? 
[8] Yes D No 

If Yes, list the name and address of each location. 
1n August 20 I 0, the college added 9,8 I 5 additional square feet in an adjoining building .located at f76 I I Little River Turnpike, 6th floor, 

,Annandale, Virginia. 

6.03 Does the campus utilize campus additions? 
OYes [8]No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the programs offered? 
[8] Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space and 
campus additions)? 
(a) Equipment 
[8] Yes D No 
(b) Instructional tools 
[8]Yes ONo 
(c) Machinery 
[8]Yes ONo 

6.06 ls there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
[8] Yes D No D Not Applicable 

7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume ifapprop1iate)? 

[De catalog reviewed on site was the Wesrwood College 2013 Academic Catalog, Volume 4 - No. 2 revised in May 2013. 

7.02 Does the self-study or additional location application pan II accurately portray the campus? 
[8]Yes ONo 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
[8'.iYes ONo 

7 .04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
[8] Yes ONo 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
[8] Yes D No 
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(c) The names and titles of the administrators. 
1ZJ Yes D No 
(d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
1ZJ Yes ONo 
(e) A statement of accreditation 
IZJ Yes D No D Not Applicable (initial applicant) 
(t) A mission statement. 
IZJ Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the area of 

teaching specialization. 
IZJ Yes O No 
(h) An academic calendar. 
IZJ Yes D No 
(i) A full disclosure of the admission requirements. 
1ZJ Yes D No 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of all courses in 

the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock hours required to 
complete the curriculum; any necessary requirements for certification, licensing, or registrntion needed to work in the field; and any 
additional requirements that must be met to complete the curriculum. 

IZJ Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise description of the 

course contents, and any necessary prerequisites. 
IZJ Yes D No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
IZJ Yes D No 
(111) A definition of the unit of credit. 
IZJ Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
IZJ Yes D No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for completion of 

each. 
IZJ Yes D No 
(p) The transfer of credit policy. 
IZJ Yes D No 
(q) A statement of the tuition, fees, and any other charges. 
IZJ Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
IZJ Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
IZJ Yes D No 
(t) A statement describing the student services offered. 
IZJ Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the smdent handbook instead of catalog). 
IZJ Yes O No O Not Applicable (initial applicants only) 

7 .05 Does the campus offer degree programs? 
IZJ Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
1ZJ Yes ONo 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and bachelor' s 

degrees only). 
IZJ Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 
IZJ Yes D No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
IZJ Yes D No 
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7 .06 Does the campus offer courses and/or programs via distance education? 
12:J Yes D No (Skip to Question 707.) 

ff Yes, does the catalog contain the following? 
(a) A description of each mode of delivery used for distance education courses. 
12:J Yes D No 
(b) Any additional or different admissions requirements for students taking distance education courses. 
12:J Yes D No D Not Applicable (there are no additional or different admissions requirements) 
( c) A description of any tests used to determine access to distance education. 
12:J Yes O No O Not Applicable (no additional tests are given) 
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( d) A description of the resources and equipment the students must have to avail themselves of distance education instruction. 
12:J Yes D No 
(c) Costs and fees associated specifically with distance education. 
D Yes D No 12:J Not Applicable (there a.re no additional costs and fees) 

7 .07 Does the catalog contain an addendum/supplement? 
12:J Yes D No (Skip to Question 7.08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for meeting this 
expectation)? 

12:J Yes D No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document (or for individual sections if 

effective dates vary)? 
12:J Yes D No 

(c) Do students receive a copy of the addendum/supplement with the catalog? 
12:J Yes D No 

7 .08 Is the catalog available online? 
12:J Yes O No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
12:J Yes O No 

7 .09 Does the campus utilize a multiple-school catalog? 
12:J Yes D No (Skip to Question 7.10.) 

ff Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
12:J Yes 0No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
12:J Yes D No 
(c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
12:J Yes D No 

7. 10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), truthful and dignified? 
12:J Yes D No 

7.11 ls the correct name of the campus listed in all advertising, web postings and promotional literature? 
12:1 Yes D No 

7 .12 Where does the campus advertise (publications, on line, etcj ? 
he campus advertises by use of some television/radio sl'Q_t§_, 1xint ads, brochures. The majority of their advertising is done through the internet 

via Twitter Facebook Linkedln. YouTube etc. 

Are all print and electronic advertisements under acceptable headings? 
12:J Yes D No 
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7. I 3 Does the campus use endorsements, commendations, or recommendations in its advertising? 
12:J Yes D No (Skip to Question 7.14.) 

ff Yes, is there evidence that prior written consent was obtained and that all representations are factual and po1traying current conditions? 
12:J Yes D No 

7.14 Does the campus utilize services funded by third parties? 
0 Yes 12:J No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement or salary for graduates? 
12:J Yes O No 

7 .16 ls the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
12:J Yes D No D Not Applicable (campus does not participate in financial aid) 

7 .17 What institutional performance information does the campus routinely provide to the public? 
lfhe campus routinely provides graduation, retention and placement rate.s on their website. 

Where is this information published and how frequently is this information being updated? 
his information is available via a consumer information link on their webstite and is updated annually. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
FOR ALL PROGRAMS 
8.01 Does the campus develop an adequate base of library resources? 

12:J Yes D No 

8.02 Does the campus ensure access of libraty resources to all faculty and students, including students at nonmain campuses? 
12:1 Yes D No 

8.03 Does the campus provide training and support to facu lty and students in utilizing library resources as an integral part of the learning 
process? 
12:J Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
12:J Yes D No 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
Every effort is made to meet the requests and requirements of both students and faculty for library resources. 1n light of recent curriculum 
changes and program additions, there is a long-term plan to weed titles that have become irrelevant or dated and acquire titles to support the 
riew programs. An effort has also been 1nade to provide access to the library page in MyPath for all campus students. The MyPath library 
page is more robust and the links are more stable than in WConnect which was previously used by students and others. 

Are these methods appropriate? 
12:J Yes D No 

8.06 Is the library staff adequately trained to support the library? 
12:J Yes D No 

ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 
8.07 ls the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, and is the allocation 

appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference materials? 
12:1 Yes D No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
he regional librarian and campus administration provided documentation that non-personnel campus library expenditures for the period 

October 2012 - S~tember 20 I 3 totaled $34,600. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
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Of the $34,600 spent over the year, $25,650 was spent for the Annandale campus share of the cost of electronic resources and S5, I 00 was spent 
for periodicals and $3,850 for books that arc available in the learning commons area 

8.10 rs there evidence that the faculty have major involvement in the selection of library resources? 
[gJ Yes D No 

8. 11 Are the library hours adequate to accommodate the needs of all students? 
[gJ Yes D No 

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
Students and faculty who were interviewed as well as the regional librarian confirmed that there are assignments requiring the use of 
learning commons' resources in most courses being offered at the Annandale cam_JJ_us. This was also confirmed during review of syllabi. 

Are these methods appropriate? 
[gJ Yes D No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
[gJ Yes D No 

8 .14 Are records of physical and/or on line resources and circulation accurate and up to date? 
[gJ Yes D No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, and is 
evidence of student use documented? 
D Yes D No [gJ Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
Westwood College maintains a system-wide website that allows students, faculty, and other users to access the Surpass library catalog and 
the online database collection. [fhe online database collection includes index and full text access to thousands of periodicals, newspapers, 
newsletters, transcripts, legal materials, and statistical tables. The available databases include !EBSCO's Academic Search Premier, 
Computer Source, Greenfile, exisNexis Academic, Points of View Reference Center, Proquest Central, ProQuest Statistica!, lffe3ritannica 
Online, e-Books on EBSCOhost, and STAT!Ref . In addition users have access to Serials Solutions 360 Suite which includes a ower 
search of all library databases with links to full-text. 

8 .17 Are the library physical holdings and /or full-text on line collections up to date and adequate for the size of the campus and the breadth of and 
enrollment in its educational programs? 
[gJ Yes D No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
[gJ Yes D No 

8.19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Ms. Amy Buras, regional !librarian, is the professionally trained individual assigned to oversee the library (learning commons) at the 
Annandale campus. She holds a bachelor's degree in Behavioral Science om National University (Sacramento, California), juris doctor 
degree in Law from University of the Pacific, McGeorge School of Law (Sacramento, California), and a master's degree in library science 
(MLS) from San Jose State University (San Jose, California). She is also certified as a professional librarian by the state of Virginia Library 
Board. Ms. Buras has been assigned to administer the learning commons at the campus since October 2005. Prior to starting at Westwood 
College, she worked as a lead analyst at Lexis/Nexis, inc for more than five years and as a legal research attorney extern for four months 
and academic enhancement leader for nine months while completing her juris doctor degree. 

;Ms. Buras is onsite in the learning commons area from 7:30 AM - 6:00 PM Monday - Friday. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
[gJ Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
[gJ Yes D No 
( c) Assist students in the use of instructional resources? 
[gJ Yes D No 
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8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and aiding in 
the use of the library technologies and resources? 
[8J Yes □No 

he team reviewed a well-organized , ibrary )landbook that j ncludes a description of the training program for the )ibrary assistant, student 
workers tutors, and the weekend administrator of the learning commons area. 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or the Association of 
International Credential Evaluators (AICE) to determine the equivalency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No [8J Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
[8J Yes D No 

Ms. Buras, the on-site librarian, is a member of the American Library Association (ALA), reads various publications and information pieces 
produced by the ALA, and has attended ALA annual conferences. She also participates in other professional development activities 
including campus in-service workshops, web conferences, and actively consults with other Westwood College campus librarians through 
regular conference call meetings and an e-mail list. During the past year Ms. Buras focused on completing continuing education to satisfy 
requirements for her license to Jlli.lCtice law. More s ecifically, she co'!!Q)_eted 25 hours in areas such as co yright legal research and 
library management. 

8.23 Are the hours the library is open adequate to acconunodate the needs of all students? 
[8J Yes D No 

According to information posted in the area, the learning commons is open 7:30 AM - 10:00 PM Monday-Friday and 9:00 AM- 3:00 PM on 
Saturday. 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular and 
educational offerings and to enhance student learning? 
[8J Yes D No 

FOR NONDEGREEPROGRAMSONLY 
8.25 Are appropriate reference materials and periodicals available for all programs offered? 

[8J Yes D No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
[8J Yes 0 No 

8.27 Is there a cu1Tent inventory of instructional resources? 
[8J Yes D No 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its educational program objectives 
and the needs of its students? 
[8J Yes D No 

GENERAL COMMENTS: 
The Annandale campus is fortunate to have Ms. Buras managing the learning conunons area. She has a strong academic and experiential background for 
her current position and actively participates in professional updating activities. Faculty and students confirm that she is conunitted to developing 
campus library resources and has done a good job of conducting activities that encourage and facilitate use of the on-site and on-line resources available 
to users. 

9. PROGRAM EVALUATION 
cademic Associate's Degree in Medical Assisting 

Academic Associate's Degree in Medical Office Mana ement 

Di loma in Medical Assisting 
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FOR ALL PROGRAMS 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes 0 No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic programW, and what are this person's qualifications? 
Ms. Alecia Heffuer is the program chair of the Medical Assisting and Medical Office Management programs. Ms. Heffner holds a master's 
degree in Health Management from Lindenwood University, St. Charles, Missiouri, and a bachelor's degree in Public Health from Dillard 
University, New Orleans, Louisiana. Prior to joining the campus in May 2013, Ms. Heffner worked as a health program coordinator at a 
Community Health Center and taught as an adjunct faculty and externshi coordinator at st-secondary educational ro rietary institutions. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
0 Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
0 Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
0 Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which meet 
or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
0 Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes D No 0 Not Applicable 
Note: No graduates were reported in the 2012 Campus Academic Report for any of the programs. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Guest speakers have been invited to enhance the program and give students a sense of what is expected in the healthcare field from the 
practicing healthcare providers. Medical assisting students participated in the National Dental Association Centennial Celebration Community 
Outreach Health Fair offering vital signs checks to the participants. The programs hold annual advisory board meetings where members of the 
medical community are invited to share their company and professional experience. The committee members provide the campus with industry 
trends and needs such as new technology products, processes, software, and any aspects of content and hands-on training that might be 
included into curriculum of the programs offered by the campus. 

9.08 Is the utilization of community resources sufficient to en.rich the program? 
0 Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic credential, 
or both? 
0 Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
0 Yes D No 

9.11 For programs that include practica, cxtcrnships, or internships, docs the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, and 
evaluation c riteria? 
0 Yes D No D Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9 .12 Does the program use independent studies? 
D Yes 0 No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council standards? 
D Yes 0 No 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the-program? 
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C2J Yes O No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[2] Yes O No 

9.16 Is an approp,iately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[2] Yes O No 
(b) Course numbers 
[2] Yes O No 
(c) Course prerequisites ancl/or corequisites 
C2J Yes O No 
( d) Instructional contact hours/credits 
C2J Yes O No 
(e) Learning objectives 
[2] Yes O No 
(t) Instructional materials and references 
[2] Yes O No 
(g) Topical outline of the course 
[2] Yes O No 
(h) Instructional methods 
[2] Yes O No 
(i) Assessment criteria 
[2] Yes O No 
(j) Method of evaluating students 
C2J Yes O No 
(k) Date the syllabus was last reviewed 
C2J Yes O No 
For Title TV participa,it campuses that have lecture courses in credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[2] Yes O No O Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[2] Yes O No O Not Applicable (Additional Location Inclusion) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
C2J Yes O No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
C2J Yes O No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
0 Yes O No [2] Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
No graduates were reported in the 2012 Cami!!!§_ Accountability Report for any of the programs. 

9 .20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
0 Yes O No C2J Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.21 Does the campus participate in Title IV financial aid? 
C2J Yes O No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa credit hour 
as defined by the U.S. Department of Education for Title IV funding? 
C2J Yes O No O Not Applicable (Clock hour programs only) 
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9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
12:J Yes O No O Not Applicable (Clock hour programs only) 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the. program? 
(a) Facilities. 
12:J Yes O No 
(b) Instructional equipment. 
12:J Yes O No 
(c) Resources. 
12:J Yes O No 
( d) Personnel. 
12:J Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
12:1 Yes D No 
(b) Well-defined instructional objectives. 
12:J Yes O No 
(c) The selection and use of appropriate and current learning materials. 
12:J Yes D No 
(d) Appropriate modes of instructional delivery. 
12:J Yes D No 
(e) The use of appropriate assessment strategies. 
12:J Yes ONo 
(t) The use ofapprop1iate experiences. 
12:1 Yes D No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.26 Are all facu lty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
12:J Yes O No 

Page 26 of 52 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their qualifications 
academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
12:J Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
12:J Yes O No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
12:J Yes O No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
~Yes ONo 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.31 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional compensation)? 
12:J Yes O No 
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9.32 What is the cu1Tent student/teacher ratio? 
ifhc current student/teacher ratio is 7: l. 

9.33 rs the current student-teacher ratio reasonable for the mode of delivery and course content? 
[gJ Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

Page 27 of 52 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over a 
period of four semesters, six quarters, or the equivalent? 
[gJ Yes D No 

9 .39 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[gJ Yes D No 

9 .40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
[gJ Yes D No 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[gJ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[gJ Yes D No D Not applicable 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Criminal Justice 
Bachelor's Degree in Criminal Justice: Major In Administration 
Bachelor's Degree in Criminal Justice: Major In Investigation 
Bachelor's Degree in Criminal Justice 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [gJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifica tions? 
Ms. Sharon Rauch is the program chair for the criminal justice programs. She began her employment with Westwood Annandale campus as 
program chair in October 2007. She holds a bachelor's degree in Psychology from George Mason University, Fairfax, Virginia and a 
master's degree in Criminal Justice from Northeastern University, Boston, Massachusetts. Ms. Rauch brings to the campus over seven years 
correctional, counseling and administration experience. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gJ Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
[gJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[gJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which meet 
or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
[gJ Y cs D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
[gJ Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
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The Criminal Justice program utilizes several different types of community resources to enrich the program. This consists of professional 

advisory committee meeting, field trips, guest speakers, and community events. The professional advisory committee next scheduled 

meeting is November 2013. The team reviewed professional advisory committee meeting minutes for May 2013, November 2012, and May 

2012. 

Students enrolled in the criminal justice program experienced field trips, guest speakers, and community events. The field trips consisted of 

Fairfax County Library; Fairfax County Adult Education; U S Supreme Court; Center for Missing and Exploited Children; and Drug 

Enforcement Museum. 

The campus guest speakers included Metropolitan Police Department: Gangs and Criminal Sub-Culture; Prince William County Probation 

and Parole Officers; Attorney U.S. Patent & Trade Office; and Mental Health Advocacy. 

Students enrolled in the criminal justice programs participated in the following community events; Tour def Cure (Bicycle Race) for 

American Diabetes Association; Blood Drive; Help Fight Hunger; and assisted with the Shelter House project. The team was provided 

documentation to verify this information. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
18] Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic credential, 
or both? 
18] Yes D No 

9. l O Docs the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
18] Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, and 
evaluation criteria? 
D Yes D No 18] Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9 .12 Does the program use independent studies? 
D Yes 18] No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8]Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
18] Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
18] Yes D No 
(b) Course numbers 
18] Yes D No 
(c) Course prerequisites and/or corequisites 
18] Yes D No 
( d) Instructional contact hours/credits 
18] Yes D No 
(e) Learning objectives 
18] Yes D No 
(t) Instructional materials and references 
18] Yes D No 
(g) Topical outline of the course 
18] Yes D No 
(h) Instructional methods 
18] Yes D No 
(i) Assessment criteria 
18] Yes D No 
(j) Method of evaluating students 
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C2J Yes O No 
(k) Date the syllabus was last reviewed 
C2J Yes O No 
For Title TV participa11t campuses that have lecture courses in credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[2] Yes O No O Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a sn1dent is expected to spend on completion of the work assignments 
[2] Yes O No O Not Applicable (Additional Location Inclusion) 

9.17 Do students confinn that they receive a course syllabus and that it is followed? 
[2] Yes O No 

9 .18 Arc the courses available when needed by the student in the normal pursuit of a program of study? 
C2J Yes O No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
[2] Yes O No O Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Academic Associate's degree in Criminal Justice- First Graduates March 2014 
Bachelor's degree in Administration- First Graduates March 2014 
Bachelor's degree in Investigations- First Graduates December 2014 
Bachelor in Criminal Justice: 4(Currcntly in teach-out) 

How many calls to employers or graduates were successful? 
;Bachelor in Criminal Justice: 3 

How many of the successful contacts confinned the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confinnations. 
All of the calls here contact was made confinned the el!!J)_!Qyment of the graduates as r~rted on the 2012 CAR. 

Note: There were no graduates in the following programs; academic associate's degree in criminal justice; bachelor's in administration; and 
bachelor's in investigations. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
C2J Yes O No O Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[2] Yes O No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa credit hour 
as defined by the U.S. Department of Education for Title IV funding? 
[2] Yes O No O Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[2] Yes O No O Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
[The team interviewed students, faculty, and reviewed course syllabi to verify out-of-class work by students. Faculty provided the team with 
homework assignments submitted by students and graded elements. In addition, students ~ntervicwcd by the team provided access to their 
homework assignments and _QI_ovided evidence of graded homework. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
C2J Yes O No 
(b) Instructional equipment. 
C2J Yes O No 
(c) Resources. 
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C2J Yes O No 
( d) Personnel. 
C2J Yes O No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[2] Yes O No 
(b) Well-defined instmctional objectives. 
C2J Yes O No 
(c) The selection and use of appropriate and current learning materials. 
[2] Yes O No 
(d) Appropriate modes of instructional delivery. 
C2J Yes O No 
(e) The use of appropriate assessment strategies. 
[2] Yes 0No 
(t) The use ofapprop1iate experiences. 
[2] Yes O No 

Page 30 of 52 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their qualifications 
academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[2] Yes O No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[2] Yes O No 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
[2] Yes 0No 

9.30 Are teaching loads reasonable? 
[2] Yes O No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over a 
period of four semesters, six quarters, or the equivalent? 
C2J Yes O No 

9 .39 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
C2J Yes O No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
[2]Yes 0No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[2] Yes O No O Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[2] Yes O No O Not applicable 

9.43 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned over a 
period of eight semesters, 12 quarters, or the equivalent? 
C2J Yes O No 

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
[2] Yes O No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly describe the 
requirements for admission? 
0 Yes O No [2] Not Applicable (institution offers all four years of the degree) 

9.46 Docs the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
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C2J Yes O No 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory work? 
[2] Yes O No O Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
C2J Yes O No 

GENERAL COMMENTS: 
Students interviewed by the team were sitive with their comments regarding the Jlli)gram instructors, 
communication. 

COMMENDATIONS: 
The team would like to compliment the campus for providing a mock courtroom to enhance the student learning experience. 

9. PROGRAM EVALUATION 
Bachelor's Degree in Business Administration-Accounting 

Bachelor's Degree in Business Administration - Healthcare Management 

Bachelor's Degree in Business Administration-Management 

Academic Associate's Degree in Business Administration 

FOR ALL PROGRAMS 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
0 Yes [2] No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
jfhc program chair is Mr. Lawrence Langhorne and he is responsible for the adminstration of the business programs. The program chair has a 
bachelor's degree in Business Administration and a master's degree in Management. The program chair has extensive managerial experience in 
the banking and service industries. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
C2J Yes O No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
C2J Yes O No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[2]Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which meet 
or exceed- the standards for the following areas: 
(a) Student retention rate of62%? 
0 Yes C2J No O Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
0 Yes C2J No O Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant standard? 
C2J Yes O No O Not Applicable (Additional location only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The program utilizes the following to enhance the learning environment of students in the business programs: 

Field Trips: Students are given trips to several companies to conduct interviews with local businesses. 
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Business Clubs: Program chair has initiated the formation of a student business club to increase networking relationships between students and 
future employers. 

Professional Advisory Committee (PAC): This PAC is managed by the program chair. The program has several companies that contribute to 
the learning environment and direction the program should take. The program chair continues to recruit additional firms to join. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes ONo 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic credential, 
or both? 
~Yes ONo 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
~Yes O No 

9.1 I For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, and 
evaluation criteria? 
0 Yes O No ~ Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9 .12 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to mee t the educational and placement objectives of the program? 
~Yes ONo 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
~Yes ONo 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes ONo 
(b) Course numbers 
~Yes ONo 
(c) Course prerequisites and/or corequisites 
~Yes O No 
( d) Jnstn1ctional contact hours/credits 
~Yes ONo 
(e) Leaming objectives 
~Yes ONo 
(f) Instructional materials and references 
~Yes ONo 
(g) Topical outline of the course 
~Yes ONo 
(h) Instructional methods 
~Yes ONo 
(i) Assessment criteria 
~ Yes O No 
(j) Method of evaluating students 
~ Yes ONo 
(k) Date the syllabus was last reviewed 
~Yes ONo 
For Title IV participa11t campuses that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
~ Yes O No O Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion) 
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9.17 Do students confinn that they receive a course syllabus and that it is followed? 
12:1 Yes D No 

9.18 Are the courses avai lable when needed by the student in the normal pursuit of a program of study? 
12:1 Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
[8J Yes O No O Not Applicable (there have been no graduates) 

How many calls to em£!_oyers or graduates were attempted? 
Academic associate's degree program: No graduates available for placement: 
Bachelor's degree progrnm in I: 

How many calls to employers or graduates were successful? 
Academic associate's degree program in 0: 
;Bachelor's degree program in I: 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 

here was one successful contact that confirmed the em lo ment of the graduates as re rted on the 2012 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
l2J Yes D No D Not Applicable 

1n the Academic associatc's degree program, one student was not placed based on medical reasons as documented in the 2012 CAR. There is an 
email statement rrom the student stating medical reasons are preventing her placement. 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.21 Does the campus participate in Title IV financial aid? 
[8J Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa credit hour 
as defined by the U.S. Department of Education for Title IV funding? 
12:1 Yes O No O Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
12:1 Yes O No O Not Applicable (Clock hour programs only) 

ff Yes, briefly describe the documentation of evaluation viewed on site. 
Student assignments are based on research of job Q!Qpsects for companies in the Annandale area. The team verified proof of these out of class 
of assignments with the instructors. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
12:1 Yes D No 
(b) Instructional equipment. 
12:1 Yes D No 
(c) Resources. 
[8JYes ONo 
( d) Personnel. 
[8J Yes O No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
12:1 Yes O No 
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(b) Well-defined instrnctional objectives. 
~Yes ONo 
( c) The selection and use of appropriate and CUITent learning materials. 
~Yes O No 
(d) Appropriate modes ofinst1uctional delive1y. 
~ Yes O No 
( e) The use of appropriate assessment strategies. 
~Yes ONo 
(t) The use of appropriate experiences. 
~Yes ONo 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
0 LY 

9 .27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their qualifications 
academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
~ Yes O No 

9.28 Is the size of the faculty appropriate to the total snident enrollment? 
~Yes ONo 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
~Yes ONo 

FOR ACADEMIC ASSOCTATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
~Yes O No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over a 
period of four semesters, six quarters, or the equivalent? 
~Yes ONo 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes O No 

9.40 Docs the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
~Yes ONo 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes O No O Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned over a 
period of eight semesters, 12 quarters, or the equivalent? 
~Yes ONo 

9 .44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes ONo 
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9.45 lfthe institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly describe the 
requirements for admission? 
D Yes D No 0 Not Applicable (institution offers all four years of the degree) 

9.46 Does the cuniculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
0 Yes 0No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory work? 
[gl Yes D No D Not Applicable (no students in the third and fourth years) 

9 .48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
0Yes 0No 

9. PROGRAM EVALUATION 
Bachelor's Degree in Information and Network Technologies: Major in Computer Forensics 

Bachelor's Degree in Information and Network Technologies: Major in Network Management 

Bachelor's Degree in Information and Network Technologies: Major in Systems Securities 

Academic Associate's Degree Information and Network Technology 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
0 Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program~ , and what are this person's qualifications? 
ffhe School of ffechnology is administered by Mr. Maxwell Adjei-Turim. Mr. Adjei-Turim holds a bachelor's degree in Information 
if echnology from the American Intercontinental University and Master's of Business Administration from University of Phoenix. Mr. Adjei­
jfurim holds Cisco Certified Network Associate and Cisco Academy Instructor Certifications. Prior to joining the institution, Mr. Adjei-Turiin 
was the program chair of the Management Information Systems/Business program at Florida Career College for 3 years, network administrator 
at South County Mental Health Institute for 2 years, systems administrator at National PETScan Management for 2 years, and technical support 
representative at The Answer Group for 3 years. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZJ Yes O No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
0Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
0Yes 0 No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by sn1dent achievement outcomes which meet 
or exceed- the standards for the following areas: 
(a) Sn1dent retention rate of62%? 
IZJ Yes O No O Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
0 Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they arc utilized to enrich the program(s). 
The Information and Network Technologies programs utilize a Professional Advisory Committee (PAC), field trips, and guest speakers to gain 
insight from professionals doing business in these fields and to ensure that the students are learning the necessary skills to compete for jobs in 
those fields in this part of the Virginia area. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
0Yes 0No 
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9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic credential, 
or both? 
[8J Yes □No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
[8J Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning obj ectives, course requirements, and 
evaluation criteria? 
D Yes D No [8J Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9.12 Does the program use independent studies? 
[8J Yes D No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council standards? 
[8J Yes D No 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8J Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followe.d? 
[8J Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8J Yes 0 No 
(b) Course numbers 
[8J Yes D No 
(c) Course prerequisites and/or corequisites 
[8J Yes D No 
( d) Instructional contact hours/credits 
[8J Yes D No 
(e) Learning objectives 
C8JYes 0No 
( f) Instructional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
[8J Yes D No 
(h) Instructional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes D No 
(j) Method of evaluating students 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes D No 
For Title JV participa11t campuses that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[8J Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8J Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is fo llowed? 
[8J Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8J Yes D No 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
[8:1 Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Academic associate's degree program in Information and Network Technology: No graduates 
Bachelor's degree program in Information and Network Technology, Major in Com uter Forensics: 1 
Bachelor's degree program in Information and Network Technology: 3 
Bachelor's degree rogram in Information and Network Technology, Major in Systems Securities: 3 

How many calls to employers or graduates were successful? 
Academic associatc's degree program in Information and Network Technology: No graduates 
Bachelor's degree program in Information and Network Technology, Major in Computer Forensics: l 
Bachelor's degree program in Information and Network Technology: 3 
;Bachelor's degree program in Information and Network Technology, Major in Systems Securities: 3 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
Academic associate's degree program in Information and Network Technology: No graduates 
Bachelor's degree program in Information and Network Technology, Major in Com uter Forensics: 1 
Bachelor's degree program in Information and Network Technology: 3 
Bachelor's degree ogram in Information and Network Technology, Major in Systems Securities: 3 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[8:1 Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.21 Does the campus participate in Title IV financial aid? 
[8:1 Yes O No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa credit hour 
as defined by the U.S. Department of Education for Title IV funding? 
[8:1 Yes D No D Not Applicable (Clock hour programs only) 

9 .23 ls there evidence that out-of-class work or the equivalcncy is being evaluated? 
[8:1 Yes D No D Not Applicable (Clock hour programs only) 

Tf Yes, briefly describe the documentation of evaluation viewed on site. 
(rhe team reviewed graded homework during the c lassroom interviews. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8:1 Yes D No 
(b) Instructional equipment. 
[8:1 Yes D No 
(c) Resources. 
[8:1 Yes D No 
(d) Personnel. 
[8:1 Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[8:1 Yes D No 
(b) Well-defined instructional objectives. 
[8:1 Yes D No 
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(c) The selection and use of appropriate and current learning materials. 
1ZJ Yes D No 
(d) Appropriate modes ofinstrnctional delivery. 
1ZJ Yes 0 No 
(e) The use ofappropiiate assessment strategies. 
1ZJ Yes 0 No 
(t) The use of appropiiate experiences. 
IZJ Yes O No 

FOR NO 'DEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their qualifications 
academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
1ZJ Yes D No 

9.28 Is the size of the faculty appropiiate lo the total student enrollment? 
1ZJ Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
IZJ Yes O No 

FOR ACADEMIC ASSOCIA TE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
1ZJ Yes 0 No 

FOR BACHELOR'S DEGREES ONLY 

9 .43 Is the number of hours required to complete the program at least 120 semester hours, I 80 quarter hours, or their equivalent, earned over a 
period of eight semesters, 12 quarters, or the equivalent? 
IZJ Yes O No 

9 .44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
IZJ Yes O No 

9.45 Jfthe institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising mateiials clearly describe the 
requirements for admission? 
0 Yes O No 0 Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
0Yes 0No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory work? 
IZJ Yes D No D Not Applicable (no students in the third and fourth years) 

9 .48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZJ Yes O No 

GENERAL COMMENTS: 
The team found the programs were well-conceived, directed, and taught. 

COMMENDATIONS: 
The team found a well run campus with compatent caring faculty, administration and staff, all dedicated to the single goal of student success. Students 
interviewed were Jtleased by the education received and felt they were acquiring the necessary skills to be competitive in the global market place. 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Graphic Design and Multi Media 
Bachelor's Degree in Animation 
Bachelor's Degree in Visual Communications 

FOR ALL PROGRAMS 
9.01 Is licensure, certification or registration required to practice in the specific career field? 

0 Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Page 39 of 52 

Mr. Jeff Fiore administers the academic programs of Graphic Design, Visual Communications and Animation in both associate and bachelor 
degree levels. He holds a bachelor's degree in Digital Media/Animation from East Tennessee State University and a master's degree in 
Interactive Design and Game Development from Sava1mah College of Art and Design. Mr. Fiore has been at the institution for about four and 
one-half years and in the position of academic chair for two years. As chair, he oversees a total of one full -time and five part time instructors. 
1n the programs of Graphic Design, Visual Communications and Animation, he oversees one full-time and three part time instructors. Mr. Fiore 
teaches approximately 8 hours a week in addition to his duties as design programs administrator. fie also holds professional membership in 
AIGA (American Institute of Graphic Arts). Prior to his tenure at Westwood/Annandale, Mr. Fiore worked for drafting firms as an architectural. 
draftsman for survey drafting and website design. As a freelance designer, he was owner and director of his design firm, J. Fiore Studio. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes O No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by sn1dent achievement outcomes which meet 
or exceed- the standards for the following areas: 
(a) Sn1dent retention rate of 62%? 
~ Yes O No O Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
~ Yes O No O Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The greater metropolitan Washington, DC area offers a wide range of unique professional applications for design graduates looking for 
placement in the fields of graphic design, animation and visual communications. The PAC (Professional Advisory Committee) members 
represent a wide range of individuals from corporate, educational and design fields who also come to the campus as guest speakers and act as 
advisors to the curriculum. The Art Director's Club of Metro Washington, which offers student memberships, allows for networking of 
professionals with sn,dents who are still in school. A working relationship has been created between the Annandale Chamber of Commerce and 
Wesrwood graphic design sn1dents that work together on the production of banners, public area graphics and high profile logos for the purpose 
of establishing a new, contemporary identity to enhance the City of Annandale's commercial public space and tourist appeal. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes ONo 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic credential, 
or both? 
~ Yes O No 

9 .10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
~Yes ONo 

9. I I For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning obj ectives, course requirements, and 
evaluation criteria? 
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D Yes D No C8J Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9.12 Does the program use independent studies? 
[8J Yes D No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council standards? 
[8J Yes D No 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8J Yes D No 

9 .15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followe.d? 
[8J Yes D No 

9. 16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8J Yes 0No 
(b) Course numbers 
[8J Yes D No 
(c) Course prerequisites and/or corequisites 
[8J Yes D No 
( d) Instructional contact hours/credits 
C8JYes 0No 
(e) Leaming objectives 
C8J Yes D No 
(t) Instructional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
[8J Yes D No 
(h) Instructional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes D No 
(j) Method of evaluating students 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
C8J Yes D No 
For Title TV participa11t ca111puses that have lecture courses ill credit hour progra111s or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[8J Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8J Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[8J Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
[8J Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
ifwo calls were attempted to employers/graduates in the academic associate's degree in Graphic Design. 
(fhree calls were attempted to employers/graduates with a bachelor's degree in Visual Communications. 
Five calls were attempted to <c!!!Ployers/graduates with a bachelor's degree in the Animation _Q!Qgram. 

How many calls to employers or graduates were successful? 
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!fwo calls were successful in the academic associate's degree in Graphic Design program. 
ifhrcc calls were successful in the bachelor's degree in Visual Communications program. 
!fhree calls were successful in the bachelor's degree in Animation program. 

Page 41 of 52 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
[fwo calls confirmed the employment of graduates with an academic associate's degree in Graphic Design as reported on the 2012 CAR. 
[fhree calls confirmed the employment of graduate's wth a bachelor's degree in Visual Communicaation as reported on the 2012 CAR. 

hree calls confirmed the employment of graduates with a bachelor's degree in Animation as reported on the 20 I 2 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[gJ Yes D No D Not Applicable 

FOR NEW GRANTS 
9.21 Does the campus participate in Title IV financial aid? 

[gJ Yes D No (Skip to question 9.24) 

9.22 Does the campus' wri tten procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa credit hour 
as defined by the U.S. Department of Education for Title IV funding? 
[gJ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[gJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
ifhc team was presented graded homework and recorded grades along with portfolios. 

FOR ALL VISITS 
9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities. 
[gJ Yes D No 
(b) Instructional equipment. 
[gJ Yes D No 
(c) Resources. 
0Yes 0No 
( d) Personnel. 
0Yes 0No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic plann ing. 
0Yes 0No 
(b) Well-defined instructional objectives. 
[gJ Yes D No 
(c) The selection and use of appropriate and current learning materials. 
0Yes 0No 
(d) Appropriate modes of instructional delivery. 
0Yes 0No 
(c) The use of appropriate assessment strategies. 
0 Yes 0No 
(f) The use of appropriate experiences. 
[gJ Yes D No 

FOR ACADEMIC ASSOCIA TE'S, AND BACHELOR'S DEGREES 
9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their qualifications 

academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
0Yes 0No 

9.28 Is the size of the faculty appropriate to the total snident enrollment? 
[gJ Yes D No 
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FOR ACADEMIC ASSOC IA TE'S AND BACHELOR'S DEGREES 

9.29 rs an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
[gJ Yes D No 

9.30 Are teaching loads reasonable? 
[gJ Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 
9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over a 

period of four semesters, six quarters, or the equivalent? 
[gJ Yes D No 

9 .39 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[gJ Yes D No 

9 .40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
[gJ Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[gJ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[gJ Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned over a 
period of eight semesters, 12 quarters, or the equivalent? 
[gJ Yes D No 

9.44 Ts there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
[gJ Yes 0No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly describe the 
requirements for admission? 
D Yes D No [gJ Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
[gJ Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory work? 
[gJ Yes D No D Not Applicable (no students in the third and fourth years) 

9 .48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[gJ Yes D No 

GENERAL COMMENTS: 
The team reviewed student portfolios in the areas of video, graphic design and Q!iotography and found them to be adequate for the IB!!J?OSe of securing 
~ loyment in their particular area of concentration in the work force. 

9. PROGRAM EVALUATION 
Bachelor's Degree in Construction Management 

Academic Associate's Degree in Construction Management 

FOR ALL PROGRAMS 
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9.01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes [gj No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
,Mr. Ronald Keele is the lead instructor and is assigned to administer the academic programs. He holds a master's degree from the University of 
,Maryland, a bachelor's degree .in Civil Engineering ~om Virginia Tech. [F-Ie also has certificates in Safety Engineering and as a Profe.ssional 
Engineer. He also has more than twenty-five years of experience in the industry. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gj Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
[gj Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[gj Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by sn1dent achievement outcomes which meet 
or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
[gj Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
[gJ Yes D No D Not Applicable (Additional Location Inclusion only) 

If No for either item docs the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant standard? 
D Yes D No [gJ Not Applicable 

9.07 List the com1mmity resources and describe how they are utilized to enrich the program(s). 
Westwood College has current documentation of the following community resources: 
I . Field trips such as visits to various Washington D.C. rail line construction sites. 
2. Guest Speaker on the subjects of Green Technologies, Revit, and AutoCad software. 
3. Professional Advisory Committee (PAC) meeting minutes. The PAC consists of local professionals in the industry. 

9 .08 ls the utilization of community resources sufficient to enrich the program? 
[gives 0No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic credential, 
or both? 
[gj Yes D No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
[gj Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, and 
evaluation criteria? 
D Yes D No [gj Not Applicable (these clements are not part of the program or no student is at the point of needing them) 

9.12 Does the program use independent studies? 
~ Yes D No (Skip to question 9. 14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the sn1dent and the institution that meets Council standards? 
[gj Yes D No 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[gj Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
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0 Yes O No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
0 Yes O No 
(b) Course numbers 
0 Yes O No 
(c) Course prerequisites and/or corequisites 
0 Yes O No 
( d) Instructional contact hours/credits 
0 Yes O No 
(e) Learning objectives 
0 Yes O No 
(f) Instructional materials and references 
0 Yes O No 
(g) Topical outline of the course 
0 Yes O No 
(h) Instructional methods 
0 Yes O No 
(i) Assessment criteria 
0 Yes O No 
(j) Method of evaluating students 
0 Yes O No 
(k) Date the syllabus was last reviewed 
0 Yes O No 

Page 44 of 52 

For Title JV participa11t campuses that have lecture co11r~·es in credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
0 Yes O No O Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
0 Yes O No O Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
0 Yes O No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
0 Yes 0 No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
0 Yes 0 No O Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Academic associate's degree program in Construction Management: No Graduates 
Bachelor's degree program in Construction Management: 6 

How many calls to employers or graduates were successful? 
Academic associate's degree program in Construction Management: No Graduates 
Bachelor's degree program in Construction Management: 5 

How many of the successful contacts confinncd the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
All five graduates were successful contacts that confirmed employment of the graduates reported on the 2012 CAR. 

If No, insert "Section 3- l -303(a)" in parentheses and explain: 
(Section 3-1-303(a)): Based on backup documentation reviewed for the placement of the graduates in the bachelor's degree program the team 
determined that the following three graduates who were classfied as being placed in a related field were not classified accurately. 
I . Maria Pocklington was placed as an Intelligence Analyst at Olgoonik. The institution muvided self-described job duties as evidence and it 
was determined that this was not a related field for Construction Management. 
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2. Gideon Sarbah was placed as a Handler at the United States Postal Service. The institution provided self-described job duties as evidence it 
was dctcnnincd that this was not a related field for Construction Management. 
8 . Junior Yigzaw was placed as a Security Supervisor at Admiral Security Service. The institution provided self-described job duties as 
evidence it was determined that this was not a related field for Constrnction Management. 

9.20 Was documentation on file to ve1ify graduates classified on the CAR as "not available for placement"? 
D Yes D No ~ Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.21 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa credit hour 
as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes briefly describe the documentation of evaluation viewed on site. 
ifhe course instructors produced graded homework that was relative to the course objectives. 

FOR ALL VISITS 

9.24 Arc tl1e following appropriate to adequately suppo1t tl1c number and nature of the program? 
(a) Facilities. 
~ Yes O No 
(b) Instructional equipment. 
~Yes O No 
( c) Resources. 
~Yes ONo 
( d) Personnel. 
~Yes ONo 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes ONo 
(b) Well-defined instructional objectives. 
~ Yes ONo 
(c) The selection and use of appropriate and current learning materials. 
~Yes ONo 
(d) Appropriate modes of instructional delivery. 
~Yes ONo 
(e) The use of appropriate assessment strategies. 
~Yes ONo 
(t) The use of appropriate experiences. 
~Yes ONo 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
ONLY 

9.27 Do the facu lty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their qualifications 
academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
~Yes ONo 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
~Yes ONo 
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FOR OCCUPATIONAL ASSOC IA TE'S, ACADEMIC ASSOCIA TE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
[8J Yes □No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
[8J Yes D No 

FOR ACADEMIC ASSOC IA TE'S DEGREES ONLY 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over a 
period of four semesters, six quarters, or the equivalent? 
[8J Yes D No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[8J Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
[8J Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[8J Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[8J Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned over a 
period of eight semesters, 12 quarters, or the equivalent? 
[8J Yes D No 

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
[8J Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly describe the 
requirements for admission? 
D Yes D No [8J Not Applicable (institution offers all four years of the degree) 

9 .46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
[8J Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory work? 
D Yes D No [8J Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[8J Yes D No 

GENERAL COMMENTS: 
The team found the program chair, lead instructor and faculty are passionate about assuring that students arc well informed about the changes to the 
construction industry. They have several guest speakers to present information on Green Technology. 
COMMENDATIONS: 
The team recommends more faculty observations on an ongoing basis. 
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9. PROGRAM EVALUATION 
Academic Associate's Degree in Computer Aided Drafting/Architectural Design 

Bachelor's Degree in Interior Design 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes 0 No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
;Mr. Jeff Fiore is the chair of the School of Design and administers the academic programs of Computer Aided Drafting/ Architectural Design 
and Interior Design. Mr. Fiore has been at the institution for about four and one-half years and in the position of program chair for two years. 
Mr. Fiore oversees one full time and five part time instructors. The Computer Aided Orating/ Architectural Design and Interior Design, utilizies 
two of the part time instructors. Mr. Fiore teaches approximately 8 hours a week in addition to his duties as design chair. He holds J)rofessional 
membership in AIGA (American Institute of Graphic Arts). jPrior to his tenure at Westwood College, Mr. _fiore worked in the field as an 
architectural draftsman, a survey lliaftsman and website designer. As a freelance designer, he was owner and director of his design firm, J. 
Fiore Studio. Mr. Fiore's academic and experiential background makes him well suited to be program chair. However, he does not have 
sufficient expertise in interior design. Appropriately, Ms.Kirstin Bonner, has been appointed lead instructor of Interior Design. Ms. Bonner has 
a bachelor's degree in Interior Design from Mount Vernon College, George Washington University, 1985. Ms. iBonner has worked for 
Westwood College Annandale campus for the last six years, and has been lead instructor for the last three years. Her work experience includes 
twelcvc years as principal of her own design finn, and nine years as design manager of office ifumiture firms. Ms. Bonner's academic and 
experiential background make her well suite to her position as lead instructor of the Interior Design program. 

9.03 Does this individual possess appropriate academic or expe,iential qualifications? 
0 Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
0Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
0Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which meet 
or exceed- the standards for the following areas: 
(a) Student retention rate of62%? 
0 Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
0 Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
There is documented evidence of guest speakers, field trips, portfolio presentations, and professional advisory committee meetings. One 
unique event was the creation of Annandale's Historic Town Center. The scope of the project was to reclaim a circular area in the heart of 
Annandale. Using urban design techniques, the space will include revised automobile patterns, landscaping, fai;:ade definitions, and local 
signage. The project involved all the programs in the School of Design. Ultimately, the project was presented to Annandale Chamber of 
Commerce. 

9 .08 Is the utilization of community resources sufficient to enrich the program? 
0Yes 0No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic credential, 
or both? 
0Yes 0No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
0Yes 0 No 
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9.11 For programs that include practica, externships, or internships, docs the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, and 
evaluation criteria? 
D Yes D No C8J Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9.12 Does the program use independent studies? 
C8J Yes D No (Skip to question 9.14) 

9 .13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council standards? 
C8J Yes D No 

9 .14 Are the curriculum and length of the program appropriate to mee t the educational and placement objectives of the program? 
C8J Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
D Yes C8J No 

If No, insert the section number in parentheses and explain: 
(Section 3-l -513(b) and Glossary): The team could find no documented reasoning for the following students: 
Student Robert Jordan took INT306 Space Planning without successfully completing CD 121 Basic Cad it's prerequisite. 
Student Tiffany Clark took INT306 Space Planning without successfully completing CD 121 Basic Cad it's prerequisite. 
Student Christian Medrano took CADD Computer Aided Design II and CADD 121 Comm!ter Aided Design I without successfully completing 
their prerequisite CADD 111 Basic Drafting. 

9 .16 ls an approp1iately detailed syllabus on file for each course that includes: 
(a) T itle and course descriptions 
C8J Yes D No 
(b) Course numbers 
C8J Yes D No 
( c) Course prerequisites and/or corequisites 
C8J Yes D No 
( d) Instructional contact hours/credits 
C8J Yes D No 
(e) Learning objectives 
C8J Yes D No 
( f) Instructional materials and references 
C8J Yes D No 
(g) Topical outline of the course 
C8J Yes D No 
(h) Instructional methods 
C8J Yes D No 
(i) Assessment criteria 
C8J Yes D No 
(j) Method of evaluating students 
C8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes D No 
For Title JV participa11t campuses that have lecture courses in credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning obj ectives for the course 
C8J Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
C8J Yes D No D Not Applicable (Additional Location Inclusion) 

9.1 7 Do students confirm that they receive a course syllabus and that it is followed? 
[8J Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8J Yes D No 
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9.19 Was the team able to verify the backup documentation to support the placement rnte for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Academic associate's degree program in Computer Aided Drnfting/Architectural Design: 3 
Bachelor's degree program in Interior Design: 4 

How many calls to employers or graduates were successfol? 
Academic associate's degree program in Computer Aided Drafting/Architectural Design: 2 
Bachelor's degree program in Interior Design: I 

How many of the successful contacts confinned the employment of the grnduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confumations. 
!fhcre were 2 successful contacts that confinncd employment of a graduate in the academic associate's degree in Computer Aided 
Prafting/Arehitectural Design according to the 2012 CAR. 
If here was one successful contact that con finned employment of a graduate in the bachelor's degree in Interior !De.sign according to the 2012 
CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.21 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa credit hour 
as defined by the U.S. Department of Education for T itle lV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Out-of-class work was evaluated through graded quizes, tests, in class presentations, turned in papers and turned in projects. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes ONo 
(b) Instructional equipment. 
~Yes ONo 
( c) Resources. 
~Yes ONo 
( d) Personnel. 
~Yes ONo 

9.25 Are tl1e following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes ONo 
(b) Well-defined instructional objectives. 
~Yes ONo 
( c) The selection and use of appropriate and current learning materials. 
~Yes ONo 
(d) Appropriate modes of instructional delivery. 
~Yes ONo 
(c) The use of appropriate assessment strntegies. 
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~Yes ONo 
(f) The use of appropriate experiences. 
~Yes ONo 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES 
0 LY 

9.27 Do the facu lty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their qualifications 
academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
~Yes ONo 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
~Yes ONo 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
~Yes ONo 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
~Yes ONo 

FOR ACADEMIC ASSOC IA TE'S DEGREES ONLY 

9.38 Ts the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over a 
period of four semesters, six quarters, or the equivalent? 
~Yes ONo 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes ONo 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
~Yes ONo 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes O No O Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes O No O Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned over a 
period of eight semesters, 12 quarters, or the equivalent? 
~Yes ONo 

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes ONo 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly describe the 
requirements for admission? 
0 Yes O No ~ Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
~Yes ONo 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory work? 
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~ Yes O No O Not Applicable (no students in the third and fourth years) 

9 .48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes 0 No 

GENERAL COMMENTS: 
The team found students and instructors all showed a passion and dedication for learning. 
COMMENDATIONS: 

Page 51 of 52 

The team found one unique event was the creation of Annandale's Historic Town Center. The scope of the project was to reclaim a circular area in the 
heart of Annandale. Using urban design techniques, the space will include revised automobile patterns, landscaping, fac,;ade definitions, and local 
signage. The project involved all the m:.ograms in the School of Design. Ultimately, the project was presented to Annandale Chamber of Commerce 

Summary of Citations 
The institution is not in compliance with the Accreditation Criteria in the following area: 

Citation Description 

3-1- 303(a) Three students in the Construction Management bachelor's 
program are not place in field as reported on the CAR(P. 46). 

3-1-441(c) & 3-1-111 Follow-up studies on graduates are not being conducted by the 
institution at specific measuring points following placement of the 
graduates(P. 5, 13) . 

3-1-516(a(i)) There is not appropriate documentation to evidence that the ten 
hour lecture portion of the MEDI299 Externship is scheduled 
appropriately as stated in the externship syllabi(P. 16). 

3-1-513(b) Courses are not available when needed by the student in the 
normal pursuit of the program and prerequisites are not being 
followed(P. 49). 

3-1-543 & Glossary Documentation of professional growth is not available for all 
faculty members (P. 17). 

3-1-202(b) Documentation of evaluations is not maintained for all faculty 
(P. 6). 

3-1-420 The team finds that the implementation of the Standards of 
Satisfactory Progress does not comply with the requirements of 
the listed criteria (P. 10). 
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RECOMMENDATIONS 
The evaluation team offers the following recommendations for the institution' s consideration. 

(These recommendations are not included in the report seen by the Council): 

I. The team recommends that staff files be maintained to contain all pertinent infonnation and verifying documents of staff 
credentials and professional experience. 

2. The team found that during interviews with two separate groups of medical assisting students enrolled in both diploma and degree progams, the 

team was informed that smdents were mandated to complete some medical testing before being placed at the expership sites. Students 
expressed dissatisfaction with the requirements stating that they were not infom1ed about the mandatory testing at enrollment or before the 

extemship placement, and that they were put into ve1y difficult circumstances related to their inability to pay for these tests. During the time of 

the visit, the team investigated the concern and found that the campus does provide sn1dents with a statement at the time of the admisssion that 

verbates the requirements. Although the statement is clear, given the confusion expressed by the students the team recommends that the 

campus specifically explain that particular component of the enrollment agreement, at the time of admission, so students are made aware and 

understand what is required before they get to the extemship placement phase. 

3. The team recommends that some equipment be updated to more current industry standards especially in the areas of grapic design and 
animation. Students stated, as per interview, that work could be expedited with newer, updated versions of both hardware and software 
equipment. 

4. The team found the majority of the interior Design classes arc taught in hvo rooms in the West Wing 6tl1 floor. Neither of those rooms had 

computers installed in them. When computers are needed they bring in a cart of laptops. It is recommended that additional computers be 

provided in the rooms for the students use before, during and after class. The team also reconunends expanding the part time instructor pool to 

allow for a more diverse perspective in teaching and experience. 
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PROGRAMS OFFERED BY 
WESTWOOD COLLEGE - ARLINGTON BALLSTON 

ARLINGTON, VIRGINIA 

Page 2 of 51 

CAR 

CREDEN- Retention & Placement 

TIAL Enroll: 2012 
EARNED Full-

(As defined ACICS time/ 
by the CREDEN- Clock Qtr. Part-

institution) TIAL APPROVED PROGRAM TITLE Hrs. Hrs. time Ret. Pia. 
Diploma Diploma Medical Assisting 955 69.5 28 / 5 85.5% NG 

Associate of Applied Science (AAS) Degree Programs-ACICS Credential= Academic Associate: 

AAS Acad Assoc Business Administration 910 90 37 / IO NA NA 

AAS Acad Assoc Construction Management 965 90 12 / 3 NA NA 

AAS Acad Assoc Criminal Justice 905 90 47 / 20 NA NA 

AAS Acad Assoc Graphic Design 1205 90 IO / 8 55.6% 100% 

AAS Acad Assoc Information and Network Technology 1205 90 22 / 15 70% NG 

AAS Acad Assoc Medical Assisting 1180 92 4 / 3 NA NA 

Bachelor of Science (BS) Degree Programs: 

BS Bachelor Business Administration: Accounting 1820 180 2 /1 90.9% NG 

BS Bachelor Business Admin: Healthcare Management 1820 180 5 / 4 65.5% 100% 

BS Bachelor Business Administration: Management 1820 180 20 I JO 61.1 % 100% 

BS Bachelor Business Admin: Marketing Management 1820 180 0 / 3 87.5% 0%* 

BS Bachelor Construction Management 1945 180 9 / 4 70.7% 85.7% 

BS Bachelor Criminal Justice: Administration 1820 180 32 I 13 62. 1% 72.7% 

BS Bachelor Criminal Justice: Investigations 1820 180 18 / 6 80.6% NG 

BS Bachelor Graphic Design: Animation 2330 180 4 / 6 73.3% 0%* 

BS Bachelor Graphic Design: Game Art 2325 180 2 / 2 76.7% 0%* 

BS Bachelor Graphic Design: Visual Communications 2305 180 8 / 6 79.5% 42.9* 

BS Bachelor Info Technologies: Computer Forensics 2305 180 4 / 0 68.9% 0%* 

BS Bachelor Info Technologies: Network Management 2350 180 8 / 6 70.9% 7 1.4% 

BS Bachelor Info Technologies: Systems Security 2350 180 0 I I 0% NG 

The following programs have been approved by ACICS, and the first classes will be offered in October 2013: 

AAS Acad Assoc Electronics Technology 1260 90.5 

AAS Acad Assoc Health Information Technology 1270 103.5 

AOS** Occupational Information Technology 1265 91.5 
Associate's 

TOTAL ENROLLMENT= 400 
Notes: 
NA= No enrollment in program during the CAR period 
NG= No graduates from the program during the CAR period 
Bold = Retention rate below 62% or placement rate below 58%. 

*Programs with fewer than 10 graduates; no program improvement plan required. 
**Associate of Occupational Science degree 

0 / 0 NA NA 

0 / 0 NA NA 

0 10 NA NA 

2011 

Ret. Pia. 
NA NA 

NA NA 

NA NA 

NA NA 

53.8% 66.7% 

53.8% NG 

NA NA 

64.7% NG 

59.4% NG 

54.9% NG 

50% NG 

64.5% 100% 

55% 77.4% 

NA NA 

63.6% 60% 

75.6% 33.3% 

55.1% 100% 

58.5% NG 

48.6% NG 

100% NG 

NA NA 

NA NA 

NA NA 
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INTRODUCTION 

Westwood College Arlington Ballston is one of J 4 campuses owned and operated by Alta College, lnc., located in Denver, 
Colorado. In addition to the 14 campuses located in California, Colorado, Georgia, Illinois, and Virginia, there is a Westwood 
College Online unit located in Denver which has consortium agreements to offer online courses for all 14 Westwood College 
campuses, including the Arlington Ballston campus. 

The Arlington Ballston campus initially started offering programs in October 2005 at a facility located in Roslyn, Virginia, in the 
Washington, DC, metro area. Operations were later moved to a location on Wilson Boulevard in Arlington County (commonly 
referred to as "Arlington"), Virginia. The move of just a few blocks from Wilson Boulevard to the current location at 4420 North 
Fairfax Drive in Arlington sta1ted in July 2011, and all educational program and administrative functions were finally moved and 
operating in approximately 40,000 square feet of space in the five-story building at the current location in July 2012. 

Arlington County (Arlington) is located in northern Virginia on the south bank of the Potomac River directly across from the 
District of Columbia. Due to the county's location, it is the headquarters for many departments and agencies of the United States 
federal government, including the Department of Defense, the U.S. Drug Enforcement Agency, and the Defense Advanced 
Research Projects Agency (DARPA). With a land area of only 26 square miles, Arlington is the geographically smallest county in 
the nation and the only county with no other incorporated towns within its border. The many federal agencies, government 
contractors, and service industries in Arlington, contribute to the area's stable economy and make it one of the highest income 
counties in the United States. 

As reported on the previous page, at the time of the visit there was a total of 400 students enrolled in l (one) diploma, 7 academic 
associate's degree, and 13 bachelor's degree programs at the Arlington Ballston campus. Approximately, 30 students were 
enrolled in the diploma program, 200 in the associate's degree programs, and 170 in the bachelor's degree programs. 
Approximately 300 of the students were enrolled on a full-time basis, 100 on a part-time basis; roughly 75% of the students were 
classified as day students and 25% as evening students. In addition to the students completing courses onsite at the campus, the 
campus president provided data indicating there was a total of 77 different Arlington Ballston students enrolled in a total of 36 
different online courses being offered and taught by faculty from the Westwood College Online unit in Denver. 

Based on the most recent data available, the Campus Effectiveness Plan reports the student population is 57% male, 43% female; 
and the average is 33.8 years. Of those reporting it on the survey fonn provided when the most recent data was collected, the 
ethnicity of the student population was 79% African American, 6% multi-racial, 4% Caucasian, 3% Hispanic, and I% Asian--­
with approximately 7% of the students not reporting their ethnicity. 

It is important to note that all Westwood College campuses converted to a curriculum called the Career Advantage Program 
(CAP) in 2012. All programs were reviewed by system curriculum committees and modified to be more efficiently delivered. A 
major change resulting from the implementation of the CAP curriculum is that most courses were changed from granting 3.5 
quarter credits to 4.5 quarter credits. A second major change was the development of more associate's degree programs. For 
example, the Arlington Ballston campus started its associate's degree programs in Business Administration, Construction 
Management, and Criminal Justice in August 2012 and in Medical Assisting in May 2013. Fmther, as reported at the bottom of 
the table on the previous page, the campus has been approved to offer and plans to start its first classes in October 2013 for new 
associate's degree programs in Electronics Technology, Health Information Technology, and Information Technology. 
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1. MISSION 
1.0 I Give the page number in the campus catalog on which the mission statement can be found. 

[The Westwood College mission statement appears on ~ge 8 of the current catalog- 2013 Catalog-6613 Volume 4-No. 2 revised 
May 201 3. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
IZJ Yes ONo 

I .03 Are the objectives devoted substantially to career-related education? 
IZJ Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
IZJ Yes D No 
(b) The modes of delivery. 
IZI Yes D No 
(c) The facil ities of the campus. 
IZJ Yes D No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that are 
readily available and understandable to the public? 
IZJ Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
IZJ Yes D No 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
IZI Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main campus IEP? 
D Yes D No IZJ Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
IZI Yes D No 
(b) The characteristics of the student population. 
IZI Yes D No 
(c) The types of data that will be used for assessment. 
IZJ Yes D No 
(d) Specific goals to improve the educational processes. 
IZI Yes D No 
(e) Expected outcomes of the plans. 
IZJ Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
IZ!Yes D No 
(b) Student placement. 
IZ!Yes D No D Not Applicable (new additional location only) 
(c) Level of graduate satisfaction. 
OYes IZJ No D Not Applicable (new additional location only) 
(d) Level of employer satisfaction. 
IZ!Yes D No D Not Applicable (new additional location only) 
(e) Student learning outcomes. 
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(g]Yes □ No 

(Section 3-1-111): The team found that follow-up studies on graduate satisfaction are not being completed following graduation. 

[fhe campus has verified that the campus conducts "graduate" surveys only once. The surveys are only conducted during the students 
~ast tenn, prior to graduation. While onsite, the campus created a new policy that stated they will be sending out post-graduation 
surveys at 150 days following graduation. Additionally, their corporate headquarters were stated to have rolled out the new surveys. 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
[fhe CEP identifies certification exams, capstone grades, and cumulative GPA as student ~earning outcomes and states that "these 
assessments are linked together to form a comprehensive evaluation of student learning." 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
[gj Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
[g] Yes D No D Not Applicable 
(c) How the data was collected. 
[gj Yes D No D Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 

processes. 
[g] Yes D No 0 Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus 
Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes? 
(g] Yes D No D Not Applicable (new additional location or initial applicant only) 

[fhe CEP reports that the goals for retention and placement for the 2013 CAR period are 70% and 75%, respectively. 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
[g] Yes D No D Not Applicable (new additional location only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
Following are some of the activities to be undertaken to achieve the retention rate goal: II-lolding "Student Success" meetings twice 

,eekly to discuss at-risk students and create action plans to provide support to these students;shift the responsibility or returning 
students from Student Support to Admissions; revamp the Transportation Assistance program to provide better )10listic support to 
students and to seek to link these students with Career Services earlier. 

!Following are some of the activities to be undertaken to achieve the placement rate goal: ~ather than starting the career services 
process when graduation is nearing, administration )ms reset the goal for students to be employed in their field prior to graduation; 
~ncrease the number and frequency of job fairs on campus; advance the date of the "Grad Fest"--a program for potential graduates--to 
the ST ART of the graduation term rather than conducting this m:ogram the week before the end of the term as has been done 
previously. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
0 Yes D No 
(b) That specific activities listed in the plan have been completed. 
(g] Yes D No 
(c) That periodic progress reports have been completed. 
0 Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized 
please describe the committee. 
Mr. M. Lauck Walton, campus president, is responsible or implementing and monitoring the CEP. II-le holds a bachelor's degree in 
fsychology and a master's degree in Business Administration from Rensselaer Polytechnic Institute in Troy, New York. Mr. Walton was 
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initially employed by Westwood College as the campus president of the Annandale, Virginia, campus in April 2005 and became 
president of the Arlington campus in October 2012. He served as an ACICS staff member from 1990-1998 and then worked in other for­
profit career schools prior to starting with Westwood. 

Mr. Walton leads a CEP Steering Committee that develops, reviews, analyzes, maintains, and monitors the CEP. The committee consists 
of the campus president, academic dean, director of admissions, director of career services, director of student finan director of student 
support, and the campus program chairs. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
IZl Yes D No D Not Applicable (new additional location or initial applicant only) 

GENERAL COMMENTS: 
Overall, the team found the CEP to be complete, well organized, and well written. The campus administrative leaders are committed to using 
the CEP as a major campus planning tool. It is clear from the review of CEP documents and discussion with campus administrators that the 
CEP for the Westwood College Arlington Ballston campus is being developed, maintained, and used to continuously improve educational and 
administrative activities and achieve campus goals and objectives, just as the Council desires. 

2. ORGANIZATION 
2.0 I ls the following information regarding the campus appropriately stated in the catalog? 

(a) Governance, control, and corporate organization. 
IZJ Yes O No 
(b) Names of the trustees, directors, and/or officers. 
IZJYes O No 
(c) Names of the administrators. 
IZJ Yes O No 

2.02 Does the campus: 
(a) Adequately train its employees? 
IZJ Yes ONo 
(b) Provide them with constant and proper supervision? 
IZJYes O No 
(c) Evaluate their work? 
IZJ Yes ONo 

2.03 Is the administration of the campus efficient and effective? 
IZJ Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibi lities? 
IZJYes ONo 
(b) Know the person to whom they report? 
IZl Yes D No 
(c) Understand the standards by which the success of their work is measured? 
IZl Yes D No 

2 .05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
IZl Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
IZJ Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
IZJ Yes D No 
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2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 
0 Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
he campus president, Mr. M. Lauck Walton, is responsible for implementing and monitoring the CEP. As noted in the previous section, 

)le holds a bachelor's degree in Psychology and a master's degree in Business Administration from ~ensselaer folytechnic Institute in 
[froy, New York. Mr. Walton was initially employed by Westwood College as the campus president of the Annandale, Virginia, campus 
in April 2005 and became president of the Arlington campus in October 2012. He served as an ACICS staff member from I 990-1998 
and then worked in other o - o 1t career schools rior to starting with Westwood. 

GENERAL COMMENTS: 
he team found the current organizational structure and campus management team to be promoting a spirit of understanding, cooperation, and 

responsibility among faculty, staff, and administration. Performance standards and monitoring controls that su ort satisfactory administrative 
functions are in place at the campus. 

3. ADMINISTRATION 
3.0 I Is there evidence that the chief on-s ite administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 
0Yes 0No 

3.02 Are all staff well trained to carry out administrative functions? 
0 Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
Mr. M. tauck Walton, campus president, has been the on-site administrator at the Westwood College Arlington campus since October 
Q.012. As stated previously, he holds a bachelor's degree in Psychology and a master's degree in Business Administration from 
!Rensselaer Polytechnic Institute in Troy, New York. Mr. Walton was initially employed by Westwood College as the campus president 
of the Annandale, Virginia, campus jn April 2005. Prior to starting work with Westwood, he served as an ACICS staff 1nember from 
1990-1998 and then worked in other for-profit career schools prior to starting with Westwood. 

3 .04 Does the campus list degrees of staff members in the catalog? 
0Yes 0No 

If Yes, is appropriate evidence of the degrees on file? 
0Yes □ No 

3.05 ls there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
0 Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
r8]Yes 0No 
(c) Curriculum. 
0Yes 0 No 
(d) Accreditation and licensure. 
r8]Yes 0No 
(e) Guidance. 
0Yes □ No 
(t) Instructional resources. 
r8J Yes D No 
(g) Supplies and equipment. 
0 Yes D No 
(h) The school plant. 
r8J Yes D No 
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(i) Faculty and staff. 
[gJ Yes D No 
(j) Student activities. 
[gJ Yes D No 
(k) Student personnel. 
[gJ Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes [gJ No (Skip to Question 3.11.) 

3.1 1 Do sn1dent files contain evidence of graduation from high school or the equivalent? 
[gJ Yes D No 

3.12 Are appropriate transcripts maintained for all students? 
[gJ Yes D No 

Page 8 of 51 

3. I 3 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus catalog? 
[gJ Yes D No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
['g]Yes ONo 

3.15 Does the campus maintain transcripts for all sn1dents indefinitely? 
[gJ Yes D No 

3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students? 
[gJ Yes D No 

GENERAL COMMENTS: 
Based on review and observation of operations while on the campus, the visit team feels the current campus leadership team and staff arc well 
prepared and trained to carry out the administrative functions they are assigned. Further, administrative functions are generally coordinated 
and carried out to serve the educational mission and objectives of the programs being offered and the campus overall. 

4. RELATIONS WITH STUDENTS 

4.0 I How many sn1dent files were reviewed during the evaluation? 
[fhe team reviewed a total of 41 files selected from the following groups of students: pending graduates, Financial Aid probations, 
IF inancial Aid warning§_, satisfactory academic Q!"Ogress ~AP) warnings, SAP dismiss~ active stude~ graduates re-en tr~ and 
transfers. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
[gJ Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
[gJ Yes ONo 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes [g] No 

4.05 ls there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the 
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same admissions 
criteria)? 
[gJ Yes D No 

4.06 Does the admissions policy conform to the campus's mission? 
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(g]Yes □No 

4.07 Is the admissions policy publicly stated? 
(g] Yes D No 

4.08 Is the admissions policy administered as written? 
0Yes 0No 

4.09 Does the campus use an em·ollment agreement for each enrolled student that: 
(a) Clearly outlines the financial obligations of both the institution and the student? 
[g] Yes D No 
(b) Outlines all program related tuition and fees? 
[g] Yes 0No 
(c) Has a signature of the student and the appropriate school representative? 
[g] Yes D No 

Is there evidence that a copy of the agreement has been provided to the student? 
0 Yes □No 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
Mr. Isaiah Brooms, director of admissions, is responsible for the oversight of student recruitment at the campus. He holds a bachelor's 
ciegree in Education from Bradley University in Peoria, IL. Mr. Brooms started as an admissions representative on campus in 2006 
and became assistant director of admissions in 2007 prior to becoming the director of admissions in 2009. Prior to starting at 
Westwood College, Mr. Brooms worked as a teacher in the Chicago public school system for one year and as assistant director of 
admissions for Culver Academies for three years. 

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the educational objectives for 
the campus? 
Mr. Brooms described the the campus step-by-step recruitment process with the team. The process includes phone scripts that 
representatives arc required to uti lize, and the "College You" web-based guided presentation. The web-based presentation is one hour 
jn length, and it includes disclosures on job placement stats, local career stats and financial aid data. The team viewed the 
presentation and jnitiated several interactive scenarios to verify general and programmatic accuracy. Based on its review, the team 
believes the campus recruiting process for new students is ethical and compatible with the education objectives for the campus. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate infonnation regarding the following? 
(a) Courses and programs. 
(g] Yes D No 
(b) Services. 
0 Yes 0 No 
(c) Tuition. 
(g] Yes D No 
(d) Terms. 
0 Yes 0 No 
(e) Operating policies. 
(g] Yes D No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or income 
while a student, or as a result of other marketing activity? 
(g] Yes D No 

If Yes, is the name of the campus clearly identified, and is there evidence that the reason for usage of the name has been communicated to 
the student? 
(g] Yes D No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
0Yes 0No 
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4.15 Are the titles of recruitment and enrollment personnel appropriate? 
cgj Yes D No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 
cgj Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
cgj Yes 0 No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
cgj Yes 0No 

4.19 Is there evidence that the campus properly awards transfer of credit? 
cgj Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another campus? 
cgj Yes D No 

4.21 Has the campus estab lished articulation agreements with other institutions? 
cgj Yes D No(Skip to question 4.23/or Master 's Degree Programs or 4.24 for all programs) 

If Yes, has the campus published a list of institutions with which it has established the agreements? 
cgj Yes D No 

4.22 Does the campus provide documented notification to students of the articulation agreements and the transferability of credits in the 
programs that are offered? 
cgj Yes D No 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
cgj Yes D No 

If Yes, state the page number~ where the standards of satisfactory academic progress policy is published? 
[fhe standards of satisfactory academic progress policy is published on pages 70-73 of the catalog reviewed during the visit. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program length. 
cgj Yes 0 No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 

evaluation increment to complete the program within the maximum time frame. 
cgj Yes 0No 
(c) Procedures for re-establishing satisfactory academic progress. 
cgj Yes D No 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
cgj Yes 0 No 
Incomplete grades. 
0Yes 0No 
Repeated courses. 
0Yes 0No 
Non-punitive grades. 
0 Yes D No D Not Applicable ( campus does not offer) 
Non-credit or remedial courses. 
0 Yes D No D Not Applicable (campus does not offer) 
A warning status. 



ED00024022

CL_Review009880 Page 623 of 3295 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

1:8] Yes D No 
A probationary period. 
1:8] Yes D No 
An appeal process. 
1:8] Yes D No 

D Not Applicable (campus does not use) 

An extended-enrollment status. 
1:8] Yes D No D Not Applicable (campus does not offer) 
The effect when a student changes programs. 
1:8] Yes D No D Not Applicable ( campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
1:8] Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
1:8] Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
1:8] Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
1:8] Yes D No D Not Applicable (no students are in violation of SAP) 

Page 11 of51 

4.28 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in length 
or shorter? 
1:8] Yes D No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must have a 
minimum COPA of 2.0 on a scale of 4.0 or its equivalent? 
1:8] Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
1:8] Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
1:8] Yes D No 

4.32 Are students allowed to remain on financial aid while under warning status? 
1:8] Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
1:8] Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid reinstated and 
considered to be making satisfactory academic progress? 
1:8] Yes D No 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are mitigating 
circumstances? 
1:8] Yes D No D Not Applicable ( campus does not have extended enrollment and/or does not participate in financial 
aid) 

4.35 Do credits attempted during the extended-em·ollment status count toward the 1.5 times of normal program length? 
1:8] Yes D No D Not Applicable ( campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were any 
additional financial obligations waived? 
1:8] Yes D No D Not Applicable (there is no such student) 
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4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
[gJ Yes ONo 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
Ms. Emily Lawson, campus registrar, is responsible for the administration of satisfactory academic progress (SAP) at the Airington 
Ballston campus. She holds a bachelor's degree in Psychology from the University of Virginia in Charlottesville, VA, and a master's 
tlegree in School fsychology from Bowie State University .in Bowie MD. ,At the time of the visit, Ms. J.,awson was in her second 
week on the job. J>rior to starting in her current position, she worked forfive years as a director of records at Global Health College. 
She also served as school Q_sychology intern and day care s ccialist at county public schools and parks and recreation agencies. 

4.39 Does the campus encourage and assist sn1dents who are experiencing difficulty in progressing satisfactorily in their programs? 
['g]Yes ONo 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)['g] Scholarships. 
(b )[ZI Grants. 
( c )[ZI Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
[gJ Yes ONo 

4.41 Does the campus fully disclose the tem1s, conditions, and application procedures regarding campus loan, scholarship and grant programs 
in its catalog? 
[gJ Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and fees? 
[gJ Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
[gJ Yes D No 

If Yes, have students confirmed receiving a copy of the catalog? 
[gJ Yes D No D Not Applicable 

4.44 Do the financial records of sn1dents clearly show the following? 
(a) Charges. 
[gJ Yes ONo 
(b) Dates for the posting of tuition. 
[gJ Yes D No 
(c) Fees. 
[gJ Yes ONo 
(d) Other charges. 
[gJ Yes D No 
(e) Payments. 
[gJ Yes ONo 
(f) Dates of payment. 
[gJ Yes D No 
(g) The balance after each transaction. 
[gJ Yes ONo 

4.45 ls the effective date listed on announcements of changes in tuition and fees? 
[gJ Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 ls the campus' refund policy published in the catalog? 
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(g]Yes □No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
(g] Yes D No 

4.48 Is the campus following its stated refund policy? 
0Yes 0No 

4.49 Does the campus participate in Title rv financial aid? 
[gj Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
Ms. Marsha Molina, director of student finance, is responsible for administering student financial aid at the campus. She holds a 
bachelor's degree in Business Administration from Strayer University in Herndon, VA. and is currently enrolled in a masters of 
business administration degree program at the University of Phoenix. Ms. Molina has been director of student financial aid on campus 
since March 2013. !Prior to starting at the Westwood Arlington Ballston campus, she worked as senior reconciliation specialist, 
manger of title IV funds, manager of corporate financial aid business office manager and retention coordinator at various career 
schools including Strayer University and ITT Institute. 

4.51 ls the person who determines the amount of student awards not also responsible for disbursing those awards? 
[g] Yes 0No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 
0Yes 0No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and 
changes in the field? 
0 Yes D No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 
[fhe campus director of student finance and her staff stay current with regulation and policy changes by keeping current memberships 
with Virginia Association of Student Financial Aid Administators (V ASFAA), and attending V ASF AA conferences and ,industry 
events; through "Dear Colleague Letters" from the Department of Education; and "Center Update Calls" and financial aid staff 
training provided by Westwood College central administration. [fhen team also verified Ms. Molina's membership and active 
participation with the National Association of Student Financial Aid Administrators (NASFAA). 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
0Yes 0 No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for credit 
hour programs and/or clock-to-credit hour programs, including conversion ratios? 
0Yes 0 No 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
[g] Yes D No (Skip to question 4.58.) 

If Yes, is there evidence that the campus provides a copy of the written policy to all student applicants prior to enrollment? 
(g] Yes D No 

If Yes, is the size of the discount based on the financial benefit that the campus receives from the payment of cash earlier than would be 
required under the nom1al tuition payment schedule? 
(g] Yes D No D Not Applicable 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling, 
student orientation, etc. 
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Student support identified the three greatest challenges that students deal with on this campus to be: transportation, childcare, and 
employment. The solutions provided for students facing these challenges include a metrocard program that provide students with 
/Tietrocards during the school year. The cost of these metrocards is included as a fee jn the students' financial )edgers, thereby 
allowing the expense to be funded through students' financial aid accounts. The team viewed an array of housing resource books 
containing updated available a~artmcnts, shared apartments, and shared rooms listings. Students can view one or all of the three 
apartment listing books for the District of Columbia, Maryland and Virginia areas. Additionally, the campus has a contract with the 
University City Apartments (UCA). UCA is an apartment complex that focuses on rentals to college students, essentially serving as a 
dorm provider schools that do not have dorm facilities. Packets containing resources for family and homelessness issues are provided 
to students on a needed basis. he support center also provides s daycare information resource book for students facing daycare 
issues. m loyment issues are referred to career services. 

[fhe services described above are offered to address the three greatest challenges identified for students at the campus. In addition, the 
campus librarian manages a structured tutoring program for students needing academic assistance and a food bank program for 
students is coordinated by the Student ort area. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the 
campus' graduates? 
D Yes [2] No D Not Applicable 

If No, insert the section number in parentheses and explain: 
(Section 3-l -44l(c)): The Arlington IBallston campus does not conduct follow-up studies on graduate and employer satiusfaction at 
speccific measuring points following the placement of campus graduates. [fhe campus does collect data to detennine students' 
satisfaction with campus operatins just prior to their graduation. he campus also collected feedback from 5 of 50 members of 
program advisory committees employers to determine employer satisfaction. However, the employer feedback is not being collected 
at specific measuring points following placement of graduates. Further, given the relatively low response rate and the small number of 
respondents, most research design experts and statisticians would advise against drawing conclusions and making decisions based on 
the feedback collected from the five adivosry committee members. 

Campus president, M. Lauck Walton, informed the team that Westwood College corporate is aware of this area of non-compliance 
being present at all of the campuses and is in the process of developing plans and a system for collecting the required graduate and 
employer satisfaction information. The collection of data and processing of responses to determine the results will be completed at the 
corporate level. Analysis of the findings wll be done at the campus level. 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this person's 
qualifications? 
[Mr. George Jefferson, director of career services, is responsible for the oversight of counseling students on employment opportunities 
at the campus. He holds both a bachelor's degree, and a master's degree, both in Business Administration, from Howard University in 
Washington, DC. Mr. Jefferson has been director of career services on campus since June 2012. Prior to starting at Arlington Ballston 
campus, he worked for i20 years as a director of job placement and admissions at Omega School of Audio Engineering and as 
associate director of student life at Mongtomery College. 

4.61 Does the campus offer employment assistance to all students? 
[2] Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as pait of its recruiting activities? 
[2] Yes O No 

If Yes, explain: 
Salary projections and placement percentages are discussed with students during their recruitment process. 

If Yes, does the campus maintain the required data on its graduates and nongraduates? 
[2] Yes D No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 414 
The ending enrollment reported on the previous year's CAR is 414 



ED00024026

CL_Review009884 Page 627 of 3295 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 15 of51 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report 
(CAR) last submitted to the Council? 
[2'] Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
[2'] Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 
Students arc required to access the web site "studcntloans.gov" to complete surveys at least three times during their enrollment. First, 
they complete a survey at their advance meeting held during their entrance counseling. Second, they complete a survey at the "Ready 
[l'vfeeting" following the completion of their finance package. And they do a final survey during their exit interview where they are 
also provided with an exit packet containing information on loan repayment. 

4.67 Describe the extracuITicular activities of the campus @app_!icabl!). 
Campus extra-curricular activities include: Karaoke, l3BQ's and poetry nights; and free AIDs testing provided by a third party. 
Students can also receive a $25 grocery card for participation; a feast of sharing activity is conducted for Thanksgiving; and speedy 
bingo is played every day at lunch time in the student commons, winners receive a $5 McDonalds card; and perfect attendance award 
ceremonies are conducted twice a year. Winners are presented tickets to a high;profile concert. This award event has been conducted 
twice earning recipients tickets to the JayZ and Kanye West concerts. 

5. EDUCATIONAL ACTIVITIES 
5.0 I Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 

laws? 
[2'] Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
Ms. Dorothy Gr~ dean of acadcm~ is assigned to oversee the educational activities of all QrQgrams at the Arlington Ballston 
campus. She holds a bachelor's degree in Art and Education from Eastern Washington University (Cheney, Washington) and a master's 
degree in Education from City University (Bellevue, Washington). !Before assuming her current position recently. Ms. Green was the 
program chair for the School of design at the since January 2010. She holds a K-12 teaching certificate in the states of Washington and 
f lorida. Ms. Green has been teaching Visual Communications and Video Game Design at the high school and stsecondary level since 
1989. 

5.03 Does this person have appropriate academic or experiential qualifications? 
[2'] Yes D No 

5.04 Describe how the campus makes prov1s1ons for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
!Program administrators have a job description that clearly identifies their authority and responsibility for development and administration 
of the programs. The job descriptions identify the chairs' authority in the areas of recommending for hiring, evaluation, and if necessary 
termination of faculty; curriculum revision; textbook selection; class scheduling; and internship placement, where appropriate. The 
program administrators duties are idenified as approximately 60% teaching and 40% administration. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
[2'] Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
[2'] Yes D No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
[2'] Yes D No 
(b) Selection of course materials, instructional equipment and other educational resources. 
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[8JYes 0No 
(c) Systematic evaluation and revision of the curriculum. 
[8J Yes D No 
( d) Assessment of student learning outcomes. 
[8J Yes 0No 
(e) Planning for institutional effectiveness. 
[8J Yes D No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
[8J Yes 0No 

5.09 Does the campus have any programs that require specialized programmatic accreditation to obtain entry-level employment or licensure 
by the state in which the campus is approved? 
D Yes [8J No (Skip to question 5.11) 

5.11 Was the team able to verify the backup documentation to support the placement rate for the program(s) that hold specialized accreditation 
as reported on the last Campus Accountability Repo1t submitted to the Council? 
D Yes D No [8J Not Applicable 

5.13 Are the educational programs consistent with the campus' mission and the needs of its students? 
[8J Yes 0No 

5.14 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 
[8J Yes 0No 

5.15 What provisions are made for individual differences among students? 
Instructors use a variety of instructional delivery methods to better meet the individual differences among the students in their classes. 
Students who are having academic performance issues are reported to the appropriate program chair and the director of student 
support. These two individuals use a variety of interventions, including tutoring by a faculty member, to work with individual 
students needing help. Additionally, students are able to request transfer credit for previous academic work and credit for CLEP 
f Xams passed with satisfactory grades and scores and to request the opportunity to be granted credit based on achieving a satisfactory 
~core,,on Proficiency_exams,,ayailab)douarioys,s;oyrses 1 

5.16 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
!Recommendations from students, staff, faculty, advisory committee members, or employers can start the process for a curriculum 
change. The curriculum is continually reviewed by the academic dean, program chairs, and faculty at the Arlington Ballston camfil!S. 
Campus recommendations are forwarded to the corporate director of curriculum and curriculum review conunittees for each of the 
curriculum program areas. Curriculum revisions are made following final approval by corporate administration. Faculty members 
confirmed their participation in the curriculum review process and indicated they felt their input was considered and valued. 

5.17 Does the faculty participate in this process? 
[8J Yes D No 

5.18 Is credit appropriately converted in relation to total student contact hours in each class? 
0Yes 0No 

If No, insert the section number in parentheses, identify the courses, and explain: 
@ection 3-1-5 16 (l!)(D): There is not appropriate documentation to evidence that the I 0-hour lecture portion of the MED I 299 Extemship 
6.5-credit course is scheduled appropriately. The academic credit analysis indicates that the course consists of 165 hours of extemship 
training at extemship sites in the community, which accounts for 5.5 of the total credits granted, and a I 0-hour lecture component that 
accounts for I credit of lecture. The course syllabus states that there is a 10-hour lecture component to the course. The class schedule 
provided to the team during the visit shows MEDI299 Extemship as a class scheduled to meet Tuesdays and Thursdays from 2:30-5:00 
pm with Kulsoom Shaikh identified as the instructor and five students enrolled. It is not clear · om the class schedule, the course 
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syllabu~ and interviews with the program chair exactly what students who are registered for the class do during this scheduled time of 
300 minutes per week, a total of 2700 minutes for the nine weeks of the tenn. Students currently completing the externship program told 
the team that they do not meet anytime on campus for the externship class. The program chair stated that he only meets with the students 
when the students are having issues with their externship; however, there is no appropriate documentation of any of these meetings. 

hus the team was not QrOvided evidence during the visit that students are meeting to satisfy the I 0-hour I -credit lecture portion of the 
MEDI299 course. 

5. 19 If the campus awards academic credit to students who demonstrate subject competency based on academic, occupational, or personal 
experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus adheres? 
IZJ Yes D No D Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
IZI Yes ONo 

5.20 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
IZJ Yes O No 

5.21 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5.22) 
(a) Facilities. 
IZJ Yes ONo 
(b) Instructional equipment. 
IZJ Yes D No 
(c) Resources. 
IZJ Yes ONo 
(d) Personnel. 
IZJ Yes D No 

5.22 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
IZI Yes ONo 

5.23 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 
IZJ Yes ONo 

5.24 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 
IZJ Yes ONo 

5.25 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
IZJ Yes D No 

5.26 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the National 
Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials awarded by 
institutions in the United States? 
IZJ Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.27 ls there documented evidence of a systematic program of in-service training at the campus? 
D Yes IZJNo 

If Yes, how is this documented? 
(Section 3-1-543): There is not satisfactory evidence in faculty files documenting completion of in-service trainings completed on 
campus for the following faculty members: Tamera Battle; Thalia Bishop; Erin Bode; Jeanine Chase Harris; Sc Kim; Michael O'Connell; 
Lami u Oheeoha; ector Sandov I· Michael Seltzer· ulsoom Sha h; ah Wallace. 
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5.28 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including documentation to 
support completed activities listed on the plans? 
[8J Yes D No 

If No for missing documentation of implementation, insert the section number in parentheses, list faculty names, and explain: 
(Section 3-1-543): There is not satisfactol)' documentation of professional growth activities for the following faculty members: 
[famera Battle; Bernardo Darquea; Michael O'Connell; Sandyha Reddy; Hector Sandoval; Michael Seltzer; Kulsoom Shakeh. 

[!µtially the team found a number of instances of there being a lack of documentation of QrOfcssional growth activities for other faculty 
members. However, campus administration as able to provide appropriate documentation of professional growth activities for all 
faculty members except those listed above. 

5.29 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
[8J Yes D No 

5.30 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the educational 
programs? 
[8J Yes D No 

5.31 Does the institution utilize contracts and/or agreements with other institutions or entities? 
[8J Yes D No 

[f Yes, do the contracts and/or agreements comply with all requirements of the applicable criterion? 
[8J Yes D No 

Similar to other Westwood College campuses, this campus has a consortiwn agreement with the Westwood Online Division in Denver. 
he consortium agreement has been submitted to and approved by the Council. 

5.34 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the Accreditation 
Criteria? 
[8J Yes 0No 

5.35 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses? 
[8J Yes O No 

5.36 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles and theozy not on 
practical applications associated with a particular occupation? 
[8J Yes O No 

5.37 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 
[8J Yes O No 

5.38 Does the program include a minimum of36 semester hours, 54 quarter hours, or their equivalent in general education courses? 
[8J Yes D No 

5.39 Do the program's general education courses meet Council standards? 
[8J Yes D No 

5.40 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree program taught 
by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
[8J Yes D No 

GENERAL COMMENTS: 
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Overall, educational operations at the Westwood College Arlington Ballston campus arc conducted in a comfortable environment that promotes 
and supports a positive atmosphere for learning and teaching. [Faculty members are ell qualified for their teaching assignments and are 
committed to their students. Students who were interviewed were generally very positive about their instructors and infonned the team they feel 
all of the instructors sincerely care about their students' personal and academic success. Students were also positive about their programs and 
members of the cam us administration and staff with whom they have communicated. 

COMMENDATIONS: 
Program and campus administrators are commended for hiring and employing faculty and staff members who have such strong academic and 
c~cricntial background related to their current positions. 

6. EDUCATIONAL FACILITIES 
6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 

situation and any other pertinent information). 
Westwood College Arlington Ballston conducts operations in approximately 39,600 square feet of leased space on four floors in a 
five-story building. As noted previously, the college operations were moved into the current facility in July 2011. The space in the 
facility was remodeled and built out based on specifications established by the college to meet its educational and administrative 
needs. Educational activities arc conducted in a total of 22 classrooms and computer labs as well as a recently remodeled learning 
commons (library) area. Computer labs are located throughout the building; there is a green screen shooting room with approppriate 
lighting for videotaping and photography to support the Design programs; and a newly designed and well-equipped lab and classroom 
are used for the Medical Assisting programs. The learning commons area as well as a student lounge are located on the third floor. 
Administrative s ace consists of offices and o en modular areas located on all floors for cam us management and staff. Given the 
rocation of the campus, there is only Very limited on-street parking available in the vicinity of the campus. herefore, almost all 
students use the Washington Metro as their means of transportation to campus. 

6.02 Does the campus utilize any additional space locations? 
D Yes [gl No 

6.03 Does the campus utilize campus additions? 
D Yes [glNo 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the programs 
offered? 
[gl Yes 0No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space and 
campus additions)? 
(a) Equipment 
[gl Yes 0No 
(b) Instructional tools 
0Yes 0No 
(c) Machinery 
[gl Yes 0No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
0 Yes D No D Not Applicable 

GENERAL COMMENTS: 
The current campus facility provides ample instructional and administrative space appropriately organized and equipped to support the current 
number of students and programs being offered. All classrooms have modem furniture and audio-visual equipment such as ceiling-mounted 
projectors and computer workstations for instructors to support technology needs. Overall, the well-maintained physical facilities present a 
professional appearance and provide an environment that positively supports the learning, teaching, and administrative activities being conducted. 
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7. PUBLICATIONS 
7 .0 I What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

he catalog reviewed onsite was the Westood College 2013 Academic Catalog, Volume 4, No. 2, Revised May 2013. 

7.02 Does the self-study or additional location application part JI accurately portray the campus? 
[8'.IYes 0No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
1:8:J Yes D No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
1:8:J Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
1:8:1 Yes D No 
(c) The names and titles of the administrators. 
1:8:J Yes D No 
(d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
1:8:J Yes D No 
( e) A statement of accreditation 
1:8:J Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
1:8:J Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the area of 

teaching specialization. 
1:8:J Yes D No 
(h) An academic calendar. 
1:8:1 Yes D No 
(i) A full disclosure of the admission requirements. 
1:8:J Yes D No 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of all 

courses in the cuniculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock 
hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed to work in 
the field; and any additional requirements that must be met to complete the cuniculum. 

1:8:J Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise description 

of the course contents, and any necessary prerequisites. 
1:8:J Yes D No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
1:8:1 Yes D No 
(m) A definition of the unit of credit. 
1:8:J Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
1:8:1 Yes D No 
(o) A description of the certificates, d iplomas, and/or degrees awarded along with a statement of the requirements necessary for 

completion of each. 
1:8:J Yes D No 
(p) The transfer of credit policy. 
1:8:J Yes D No 
(q) A statement of the tuition, fees, and any other charges. 
1:8:J Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
1:8:J Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
1:8:J Yes D No 
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(t) A statement describing the student services offered. 
[gJ Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 
[gJ Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
[gJ Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
[gJ Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 

bachelor's degrees only). 
[gJ Yes 0No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 
[gJ Yes D No 
( d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
[gJ Yes □No 

7.06 Does the campus offer courses and/or programs via distance education? 
[gJ Yes D No (Skip to Question 7.07.) 

If Yes, does the catalog contain the following? 
(a) A description of each mode of delivery used for distance education courses. 
[gJ Yes D No 
(b) Any additional or different admissions requirements for students taking distance education courses. 
[gJ Yes D No D Not Applicable (there are no additional or different admissions requirements) 
(c) A description of any tests used to determine access to distance education. 
[gJ Yes D No D Not Applicable (no additional tests are given) 
(d) A description of the resources and equipment the students must have to avail themselves of distance education instruction. 
[gJ Yes D No 
(e) Costs and fees associated specifically with distance education. 
D Yes D No [gJ Not Applicable (there are no additional costs and fees) 

7 .07 Does the catalog contain an addendum/supplement? 
[gJ Yes D No (Skip to Question 7.08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for meeting this 
expectation)? 

[gJ Yes D No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document (or for individual 

sections if effective dates va1y)? 
[gJ Yes 0No 

( c) Do students receive a copy of tJ1e addendum/supplement with the catalog? 
[gJ Yes 0No 

7.08 Is the catalog available on line? 
[gJ Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
[gJ Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
[gJ Yes D No (Skip to Question 7.10.) 
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If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
12:1 Yes D No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
12] Yes □No 
(c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
12] Yes D No 

Page 22 of 51 

7. IO Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), truthful and dignified? 
12:1 Yes D No 

7 .11 ls the correct name of the campus listed in all advertising, web postings and promotional literature? 
12] Yes O No 

7 .12 Where does the campus advertise (publications, on line, etc.)? 
[fhe campus advertises using raidio/television spots, print ads, brochures, and via the internet. Further, Westwood College utilizes social 
media sites such as Facebook Twitter YouTube, and Linkcdln. 

Are all print and electronic advertisements under acceptable headings? 
12] Yes D No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
12] Yes D No (Skip to Question 7.14.) 

If Yes, is there evidence that prior written consent was obtained and that all representations are factual and portraying current conditions? 
12:1 Yes ONo 

7.14 Does the campus utilize services funded by third parties? 
D Yes 12] No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement or salary for 
graduates? 
12] Yes D No 

7. 16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
12] Yes D No D Not Applicable (campus does not participate in financial aid) 

7 .17 What institutional pe1formance infonnation does the campus routinely provide to the public? 
[fhe campus routinely provides graduation, retention and placement rates on their Westwood College website. 

Where is this information published and how frequently is this information being updated? 
his information is available via a consumer information link on the Westwood College camQ!!_s webstite and is u dated annually. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
8.0 I Does the campus develop an adequate base of library resources? 

12] Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
12] Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the learning 
process? 
12] Yes D No 
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8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
[gJ Yes 0No 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
!Every effort is made to meet the requests and requirements of both students and faculty for library resources. [n light of recent 
curriculum changes and program additions, materials that have become irrelevant or dated are being replaced by titles acquired to 
support the new programs. An effort has also been made to provide access to the library page in MyPath for all campus students. The 
MyPath library page is more robust, and the links are more stable than in WConnect which was previously used by students and 
others 

Are these methods appropriate? 
['g]Yes 0No 

8.06 Is the library staff adequately trained to support the library? 
[gJ Yes D No 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, and is the 
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
[gJ Yes D No 

8 .08 What is the amount of the current year's library budget excluding personnel allocations? 
[fhe current year's library budget is: $17,500 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
Of the $17,500 budgeted amount, $4,232 has been spent on periodicals and $580 has been spent on electronic resources. However, a 
total of $6,380 has been allocated for electronic resources for the current year. 

8.10 ls there evidence that the faculty have major involvement in the selection of library resources? 
[gJ Yes 0No 

8.1 1 Are the library hours adequate to accommodate the needs of all sn1dents? 
[gJ Yes D No 

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
Students and faculty who were interviewed, as well as the librarian confirrned that there are assignments requiring the use of 
resources available in the learning commons area in most courses being offered at the Arlington Ballston campus. This was also 
confirmed during review of syllabi and intcrvews with students and instructors. 

Are these methods appropriate? 
[gJ Yes D No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
[gJ Yes D No 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
[gJ Yes 0No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, and is 
evidence of student use documented? 
D Yes D No [gJ Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
Westwood College maintains a system-wide website that allows students, faculty, and other users to access the Surpass l ibrary 
catalog and the College's online database collection. The online database collection includes index and full text access to thousands of 
periodicals, 11ewspapers, newsletters, transcripts, legal materials, and statistical tables. [fhe available databases jnclude EBSCO's 
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Academic Search Premier, Computer Source, Grecnfilc, LcxisNcxis Academic, Points of View Reference Center, Proqucst Central, 
ProQuest Statistical, Britannica Online, e-Books on EBSC0host, and STAT!Ref. In addition users have access to Serials Solutions 
(360 Suite, which includes a power search of all library databases with links to full-text. 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the breadth 
of and enrollment in its educational programs? 
[8J Yes D No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
[8J Yes D No 

8.19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Mr. Mark Hcrro is the on-site librarian at the Arlington Ballston campus. He holds a bachelor's in Business Administration and a 
master's degree in Library and Information Science from the University of South Carolina. Additionally, he carries a provisional 
professional l ibrarian certificate for the State of South Carolina. [Mr. Herra has been in ),is current position at the campus since 
~anuary 2010. Previsously, he worked at the University of South Carolina library system for approximately 10 years. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
[8J Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
[8J Yes D No 
( c) Assist sn1dents in the use of instructional resources? 
[8J Yes D No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and 
aiding in the use of the library technologies and resources? 
[8J Yes D No 

he team reviewed a well-organized library handbook that includes a description of the training program fuL. the library assistant, 
student workers, tutors, and the Friday administrator of the learning commons area. 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or the 
Association oflnternational Credential Evaluators (AICE) to detennine the equivalency of the degrees to degrees awarded by campuses in 
the United States? 
[8J Yes D No D Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
[8J Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
[8J Yes D No 

If No, insert the section number in parentheses and explain: 
According to information ostcd in the area the learning commons is o en 8:00 AM - 8:00 iPM onday-Thursday_, and 8:00 AM-
5:00 PM on Friday. 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular and 
educational offerings and to enhance student learning? 
[8J Yes D No 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
[8J Yes ONo 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
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(g]Yes □No 

8.27 Is there a current inventory of instructional resources? 
(g] Yes D No 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its educational program 
objectives and the needs of its sn1dents? 
(g] Yes D No 

GENERAL COMMENTS: 
he Arlington campus is fortunate to have Mr. Herro managing the learning commons area. He )las a strong academic and experiential 

background for his current position. His passion for assisting students to be successful in using library resources is apparent when talking to him. 
Faculty and students confirm that Mr. Herro is committed to developing campus library resources and has done a good job of conducting 
activities that encourage and facilitate use of the on-site and on-line resources available to users. 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Business Administration 
Bachelor's Degree in Business Administration: Accounting 
Bachelor's Degree in Business Administration: Healthcare Management 
Bachelor's Degree in Business Administration: Management 
Bachelor's Degree in Business Administration: Marketing Management 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [gj No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(,0, and what are this person's qualifications? 
Mr. Kevin Barker, program chair of the School of Business, has been assigned to administer the five programs listed above and the two 
Construction Management programs listed in the next section of the report since August 2011 . He holds a bachelor's degree in Sociology 
from William Jewell College, Liberty, Missouri, and a master's degree in School Administration from Grace College, Winona ~ake, 
[ndiana. He is also certified as a Lead Certified !Renovator from the LEADTEC Services, Inc. Mr. Barker has over 18 years of 
professional business and construction management experience with Levine Group and Cook Brother's Inc. as a production manager and 
as co-owner of CBS ~omes, Inc. where he served as president. He also has over 11 years in the ,field of education as an jnstructor and 
administrator. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[g] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
[g] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
0Yes 0No 

9.06 Does the program meet the needs of its sn1dents and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
D Yes [g] No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
[g] Yes D No D Not Applicable (Additional Location Inclusion only) 

[fhe retention rate for the bachelor's degree rogram in Business Administration: Management was 61.1 % for the 2012 CAR _period. 



ED00024037

CL_Review009895 Page 638 of 3295 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 26 of 51 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
~ Yes D No D Not Applicable (Additional location only) 

dcm: ·11 Business Administration: Management. 

9.07 List the community resources and describe how they are utilized to enrich the program(~. 
The team reviewed documentation for program advisory committee (PAC) meetings and field trips to verify that community resources 
arc being utilized to enrich the Business Administration program being offered. The most recent PAC meeting was held on May 22, 
2013. The committee is comprised of various business professionals from various local organizations. Documentation for two field trips 
for Business Administration students was also reviewed. On August 31, a class visited a journalism museum that focused on ethics and 
electronic media, and on September I there was a field trip to a marketing and communications company that demonstrated various types 
of media and communications used in the markctin industry. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes 0No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
~Yes 0No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
~Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
~ Yes D No D Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
~ Yes D No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council standards? 

~Yes 0No 

9 .14 Are the cuniculum and length of the program appropriate to meet the educational and placement objectives of the program? 
~Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[8l Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and comse descriptions 
[8l Yes D No 
(b) Course numbers 
[8l Yes D No 
(c) Course prerequisites and/or corequisites 
[8l Yes 0No 
( d) Instructional contact hours/credits 
[8l Yes D No 
(e) Learning objectives 
[8l Yes 0No 
(f) Instructional materials and references 
[8l Yes D No 
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(g) Topical outline of the course 
[gJ Yes 0No 
(h) Instmctional methods 
[gJ Yes D No 
(i) Assessment criteria 
[gJ Yes 0 No 
U) Method of evaluating students 
['g]Yes 0No 
(k) Date the syllabus was last reviewed 
[gJ Yes 0 No 
For Title IV pllrticipa11t campuses that lwve lecture courses i11 credit hour progrlllt1S or clock-to-credit hour progrtmts only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
[gJ Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[gJ Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[gJ Yes □No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[gJ Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
[gJ Yes D No D Not Applicable (there have been no graduates) 

There were no graduates from the associate degree Business Managem 

How many calls to employers or graduates were attempted? 
achclor's degree programs in Business Administration: 2 

How many calls to employers or graduates were successful? 
Bachelor's degree programs in Business Administration: 1 

ogram during the 2012 CAR ·od. 

How many oftl1e successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
IBachelor's degree programs in Business Administration: 1 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[gJ Yes D No D Not Applicable 

9.21 Does the campus participate in Title rv financial aid? 
[gJ Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by the ir academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Department of Education for Title fV funding? 
[gJ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[gJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Samples of graded homework assignments were provided to the team to review for the Bus iness Administration programs. The campus 
also uses and instructors demonstrated an automated grade book that tracks a student's progress through the courses' learning outcomes 
that includes data recorded for homework assignments, projects, tests and other assessments. 
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9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
12:1 Yes D No 
(b) Instructional equipment. 
12] Yes 0No 
(c) Resources. 
12] Yes D No 
( d) Personnel. 
12] Yes 0No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
12] Yes 0No 
(b) Well-defined instructional objectives. 
12] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
12] Yes 0 No 
(d) Appropriate modes of instructional delivery. 
12] Yes D No 
( e) The use of appropriate assessment strategies. 
12] Yes 0No 
(f) The use of appropriate experiences. 
12] Yes D No 
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9.27 Do the faculty members' qualifications meet the mm1mum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
12:1 Yes D No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
12] Yes 0No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
12] Yes D No 

9.30 Are teaching loads reasonable? 
12] Yes D No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
12] Yes D No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
12:1 Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
12] Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
12] Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
12] Yes D No D Not applicable 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 
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(g]Yes □No 

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
(g] Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
(g] Yes D No D Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
(g] Yes D No 

9 .4 7 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
(g] Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[g] Yes D No 

GENERAL COMMENTS: 
During interviews students generally expressed ~reciation for their instructors and their willingness to hel students understand conce ts, learn 
skills, and achieve learning outcomes in classes. 

COMMENDATIONS: 
he team commends the campus on its very professional and accommodating staff, committed faculty, clean and inviting study areas, exceptional 

library and learning resources that are available to the students, and the overall academic environment and dedication to student success. 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Construction Management 
Bachelor's of Science Degree in Construction Management 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [gj No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic program(.0, and what are this person'~~lifications? 
Mr. Kevin Barker, program chair for the School of Business, has been assigned to administer the two Construction Management 
programs listed above and the five Business programs listed in the previous section of the report since August 2011. He holds a 
bachelor's degree in Sociology from William Jewell College, Liberty, Missouri, and a master's degree in School Administration from 
Grace College, Winona Lake, Indiana. He is also certified as a Lead Certified Renovator from the LEADTEC Services, Inc. Mr. Barker 
has over 18 years of professional business and construction management experience with Levine Group and Cook Brother's Inc. as a 
production manager and as co-owner of CBS Homes, Inc., where he served as president. He also has over 11 years in the education field 
as an instructor and administrator. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
(g] Yes □No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
[g] Yes 0 No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
(g] Yes D No 
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9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 

9.07 

9.08 

9.09 

9.10 

9 .11 

9.12 

9.13 

(a) Student retention rate of 62%? 
[g] Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
[gj Yes D No O Not Applicable (Additional Location Inclusion only) 

Thclfjachelor's degree program in Construction Managementlfxceeded the standards for retention and Rl.acemen 
·od. There was no enrollment in the associate' egi: rogram. 

List the community resources and describe how they are utilized to enrich the program(s). 
he Construction Management programs are enriched bx utilizing a Program Advisory Committee (I!AC), field trips, and guest speakers 
om the community. hese activities are used o gainOnsight from professionals doing businessOn the field and t~ ure that 

tudents are learning the necessary skills and knowledge to com ete for jobs in the field in the local market. 

Is the utilization of community resources sufficient to enrich the program? 
0 Yes 0 No 

Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
0 Yes 0 No 

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
(g] Yes O No 

For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
0 Yes O No (g] Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

Does the program use independent studies? 
[g] Yes D No (Skip to question 9.14) 

Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council standards? 

[g] Yes 0No 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
0Yes 0 No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[g] Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[gj Yes D No 
(b) Course numbers 
(g] Yes 0No 
(c) Course prerequisites and/or corequisites 
[g] Yes D No 
( d) Instmctional contact hours/credits 
(g] Yes 0 No 
(e) Leaming objectives 
[g] Yes D No 
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(f) Instructional materials and references 
[gJ Yes 0No 
(g) Topical outline of the course 
[gJ Yes D No 
(h) Instructional methods 
[gJ Yes 0No 
(i) Assessment criteria 
['g]Yes 0No 
(j) Method of evaluating students 
[gJ Yes 0No 
(k) Date the syllabus was last reviewed 
['g]Yes 0No 
For Title IV pllrticipa11t campuses that have lecture courses i11 credit hour progmms or clock-to-credit hour progmms only: 
(1) Out-of-class work assignments that support the leaming objectives for the course 
[gJ Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[gJ Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[gJ Yes D No 

9.18 Are the courses available when needed by the student in the nonnal pursuit ofa program of study? 
[gJ Yes D No 

9. I 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
[gJ Yes D No D Not Applicable (there have been no graduates) 

v\s noted in item 9.06 above there was no enrollment in the associate's degree Construction Management progr m during the 2012 CAR 
Q£(0 

How many calls to employers or graduates were attempted? 
IBachelor's degree in Construction Management: 5 

How many calls to employers or graduates were successful? 
iBachelor's degree in Construction Management: 4 

How many of the successful contacts confomed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
iBachelor's degree in Construction Management: 4 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[gJ Yes D No D Not Applicable 

9.21 Does the campus participate in Title [V financial aid? 
[gJ Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Department of Education for Title [V funding? 
[gJ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[gJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
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he team reviewed syllabi and, during visits to classes, reviewed current homework which the students had turned in and the instructor 
had graded in accordance with the uirements defined on the syllabi. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[gj Yes 0No 
(b) Instructional equipment. 
0 Yes D No 
(c) Resources. 
0Yes 0No 
(d) Personnel. 
0 Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
0 Yes D No 
(b) Well-defined instructional objectives. 
[gj Yes □No 
( c) The selection and use of appropriate and current learning materials. 
0 Yes D No 
(d) Appropriate modes of instructional delivery. 
[gj Yes □No 
( e) The use of appropriate assessment strategies. 
0 Yes 0No 
(f) The use of appropriate experiences. 
0 Yes 0No 

9.27 Do the faculty members' qualifications meet the mm1mum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
IZ]Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
0 Yes D No 

9 .29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
0 Yes D No 

9.30 Are teaching loads reasonable? 
0Yes 0 No 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
0Yes 0 No 

9.39 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
0 Yes 0No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
0Yes 0No 

9 .4 I Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
0 Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
0 Yes D No D Not applicable 
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9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes 0No 

9 .44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes 0No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No ~ Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~Yes 0No 

9.47 Is enrollment in the third and fomth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes □No 

GENERAL COMMENTS: 
The Construction Management programs offered at the Arlington Ballston campus are well conceived directed and taught. 
COMMENDATIONS: 

his is a well run campus with competent and caring faculty, administration and staff all dedicated to the single goal of student success. Students 
who were interviewed were pleased by the education they are receiving and stated they feel they are acquiring the necessary skills to be 
competitive in the global market place. 

9. PROGRAM EVALUATION 

9.01 

9.02 

9.03 

Academic Associate's Degree in Criminal Justice 
Bachelor's Degree in Criminal Justice 
Bachelor's Degree in Criminal Justice: Major in Administration 
Bachelor's Degree in Criminal Justice: Major in Investigation 

Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

Who is assigned to administer the acade~ rogram~ , and what are this 1-2-erson's ~alifications? 
1 r. Leroy Hendrix, program chair f<,r'the School of Criminal Justice, j s assignedjto administer the our Criminal Justice programs 
isted above. II-le holds a bachelor's degree jn Occupational iEducation(from Southern ~llinois University (Carbondale,0 L), and a 

master's degree in Management from John Hopkins University (Baltimore, MD). He holds membership in the following professional 
organizations: National Polygraph Association, Law 'Enforcement ifechnicians, Association of Re-Entry Professionals, and National 
Organization of Blacks in Law Enforcement. Mr. 1Hendrix transferred to the Westwood College Arlington !Ballston campus from the 
M!estwood campus in Los Angeles in June 2013 to become the Criminal Justice program chair. Prior to starting at Westwood College, 
he retired from the United States Secret Service as an agent. Mr. Hendrix leads and is SU()ported in his program chair position by two 

II-time instructors and four ad· unct instructors. 

Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 
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9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
cgj Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
cgj Yes O No 

9.06 Does the program meet the needs of its sn1dents and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 

9.07 

(a) Student retention rate of 62%? 
cgj Yes D No D Not Applicable {Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
cgj Yes D No D Not Applicable (Additional Location Inclusion only) 

The bachelor's degree programs in Criminal Justice all exceeded the retention an lacement standards for the 2012 CAR riod. There 
;was no enrollment in the associate's degree program during the 2012 CAR perio . 

List the community resources and describe how they are utilized to enrich the rogram(&_ 
he Criminal Justice programs are enriched by the utilization of several clifferent tii,eslof community esources such as a progra 

advisory[}:ommittee, field trips, guest speakers, and participationQn community events. Llfhe team , eviewed program advisory 
committee meeting minutes for May 2013 and May 2012. The field trips consisted of visits to Upper Malboro Courthouse, the Crime 
nd Punishment Museum, the Drug nforcement Museum, and a tour of Holocau t Museum. he camP,us uest speakers provided 

presentations on topics such s "Police ucation jn What Works: fromlµnited tates to the United ingdom," " Doorways for 
iwomen and Families-Domestic Wiolence," !Alcohol, Tobacco, and Firearms(rresentation on "Women ·n Criminal Justice," and 
presentation on "Drugs and I arcotics." Students cnrollcdUn the Criminal Justice programs also participated in the ollowing 
community events: Cardiopulmonary Resuscitation (CPR) training, a Blood Drive, and a Help Fight Hunger pro~am. Some students 
also participated in Certified Emergency Response Team ff raining and then were available lf2r emergencies. he team was r vided 
appropriate documentation to verify all of the preceding activities. 

9.08 Is the utilization of community resources sufficient to enrich the program? 

cgj Yes □No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
cgj Yes ONo 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
cgj Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No cgj Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
D Yes cgj No (Skip to question 9.14) 

9. 14 Are the cun-iculum and length of the program appropriate to meet the educational and placement objectives of the program? 
cgj Yes ONo 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
cgj Yes ONo 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
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(a) Title and course descriptions 
[gJ Yes 0No 
(b) Course numbers 
[gJ Yes D No 
(c) Course prerequisites and/or corequisites 
[gJ Yes 0 No 
( d) I nstrnctional contact hours/credits 
['g]Yes 0No 
(e) Leaming objectives 
[gJ Yes 0 No 
(t) Instrnctional materials and references 
['g]Yes 0No 
(g) Topical outline of the course 
[gJ Yes 0 No 
(h) Instrnctional methods 
[gJ Yes D No 
(i) Assessment criteria 
[gJ Yes □No 
(j) Method of evaluating students 
[gJ Yes D No 
(k) Date the syllabus was last reviewed 
[gJ Yes □No 
For Title IV pllrticipant campuses that have lecture courses in credit hour programs or clock-to-credit hour progrllms only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[gJ Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[gJ Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[gJ Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[gJ Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
[gJ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Associate's degree in Criminal Justice: No graduates; first graduates in March 2014 
IBachelor's degree in Criminal Justice: Administration: No graduates; first graduates in March 2014 
Bachelor's degree in Crim inal Justice: Investigations: No graduates· first graduates March 2014 
!Bachelor's degree in Criminal Justice: 5 

How many calls to employers or graduates were successful? 
!Bachelor's degree in Criminal Justice: 3 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
LA.ll of the calls where contact was made confirmed the em lo ment of the graduates as re orted on the 2012 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[gJ Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[gJ Yes D No (Skip to question 9.24) 
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9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team '"nterviewed students and faculty members and reviewed course syllabi to verify that out-of-class ~ k ,is assigned to 

students. Faculty provided the team with homework assignments submitted by students that had been graded, and students who were 
"nterviewed also provided access to their homework ass ignments and provided evidence of graded homework. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~ Yes □No 
(c) Resources. 
~Yes 0No 
( d) Personnel. 
~ Yes □No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~ Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
(d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

9.27 Do the faculty members' qualifications meet the mmnnum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
~Yes 0 No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
~ Yes 0 No 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
~ Yes 0No 

9.30 Are teaching loads reasonable? 
~Yes 0No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
~Yes 0 No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes 0 No 
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9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~Yes 0No 

9 .4 I Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

9.43 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 
~ Yes 0 No 

9.44 ls there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
~ Yes 0 No 

9.45 If the instinition offers only the last two years of the bachelor' s degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No ~ Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~Yes 0No 

9 .4 7 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes 0No 

GENERAL COMMENTS: 
Students interviewed by the team acknowledged and expressed their appreciation for the support provided by the faculty they have worked with, 
the program chair of the Criminal Justice programs, staff from various support units they have worked with, and campus administration and staff 
in general. 

COMMENDATIONS: 
he team commends and compliments the campus for providing a mock courtroom to enhance the student learning experience for students in the 

Criminal Justice programs. 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Graphic Design 
Bachelor's Degree in Animation 
Bachelor's Degree in Game Art 
Bachelor's Degree in Visual Communications 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
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Mr. Josh !Haycraft, School of Design program chair, administers all four of these academic programs. IHc holds a bachelor's degree in 
~ndustrial Design from the University of Wisconsin/Stout in Menomonie, Wisconsin, and a master's degree in Multimedia Art from 
[Maryland Institute College of Art (MICA) in Baltimore, Maryland. Mr. Haycraft came to the Arlington Ballston as an adjunct professor 
,in Graphic Design in January 20 IO and assumed his current program cahir position in August 2013. ~n addition to his role as program 
chair, he also teaches approximately 12 hours per week during the current tcnn. Prior to starting at the Arlington Ballston campus, Mr. 
IHaycraft was employed as a designer for Brandow Creative design company and for Meteor Milk as a designer of motion graphics and 
graphic design. He currently freelances as a designer, painter and sculputor. As a design professional, Mr. Haycraft holds membership in 
the DC Advertising Club. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gj Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
[gj Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[gj Yes □No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
D Yes [gj No D Not Applicable (Additional Location Inclusion only) 

The 2012 CAR re orted a retention rate of55.6% for the associate's de 

(b) Student placement rate of 58%? 
D Yes @ No D Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
@ Yes D No D Not Applicable (Additional location only) 

is included in the current CEJ1 

9.07 List the community resources and describe how they are utilized to enrich ~ p_!2gram~ . 
The metro Washington, DC area has a very wide range of community resource opportunities because of the unique blend of political, 
educational, corporate and creative venues that make up the area's demography. Students have access to field trips to design studios, 
museums and various individuals with international affiliations. Guest speakers come to the campus and give students insight to the 
working of the professional world of design and visual communications. Students are encouraged to join the DC Ad Club which has a 
special student participation membership. The Arlington Chamber of Commerce is invited to visit the campus for mixers to view student 
work, including the graphic design projects displayed on the walls of the hallways as well as a continuous looping video showing current 
student roduction work. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
[8J Yes ONo 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[8J Yes ONo 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
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(g]Yes □No 

9. 11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No [g] Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9. 12 Does the program use independent studies? 
D Yes [gj No (Skip to question 9.14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[g] Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[gj Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[g] Yes D No 
(b) Course numbers 
(g] Yes 0No 
(c) Course prerequisites and/or corequisites 
[gj Yes D No 
( d) Instructional contact hours/credits 
(g] Yes 0No 
(e) Learning objectives 
[gj Yes D No 
(f) Instructional materials and references 
(g] Yes 0No 
(g) Topical outline of the course 
[g] Yes D No 
(h) Instmctional methods 
(g] Yes 0No 
(i) Assessment criteria 
[g] Yes D No 
U) Method of evaluating students 
(g] Yes 0No 
(k) Date the syllabus was last reviewed 
[g] Yes D No 
For Title I V participant campuses that ltave lecture courses i11 credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assigmnents that support the learning objectives for the course 
[g] Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[gj Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[gj Yes D No 

9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 
0Yes 0No 

9. I 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as report.ed on the last Campus 
Accountability Report submitted to the Council? 
[g] Yes D No D Not Applicable (there have been no graduates) 
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How many calls to employers or graduates were attempted?._-----~ 
ssociate's degree in Graphic Design: I (for the only graduate) 

' . G . . ·V . ·o 

How many calls to employers or graduates were successful? 
ssociate's degree in Graphic Design: I 

' . G . . ·V o ·o 
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How many of the successful contacts confitmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
,All of the successful contacts confirmed placement of graduates as reported on the 2012 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [RI Not Applicable 

9.21 Does the campus participate in Title lV financial aid? 
[RI Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Depat1ment of Education for Title IV fonding? 
[RI Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[RI Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
[fhe team was presented with evidence of graded projects. These grades were then recorded on line for viewing by the students, and the 
team viewed recorded grades for some of the current class offerings. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[RI Yes D No 
(b) Instructional equipment. 
[RI Yes 0No 
(c) Resources. 
[RI Yes D No 
( d) Personnel. 
[RI Yes 0No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[RI Yes 0No 
(b) Well-defined instructional objectives. 
[RI Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[RI Yes 0No 
(d) Appropriate modes of instructional delivery. 
[RI Yes D No 
( e) The use of appropriate assessment strategies. 
[RI Yes 0No 
(f) The use of appropriate experiences. 
[RI Yes D No 
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9.27 Do the faculty members' qualifications meet the mmmmm requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
~Yes 0No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

9.29 Is an adequate core of full- and pa1i-time faculty employed to ensure sound direction and continuity of development for the program? 
~Yes 0No 

9.30 Are teaching loads reasonable? 
~Yes 0No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
~ Yes 0No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes 0No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~Yes 0 No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 qua1ier hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes 0 No 

9.44 Is there a minimum of 60 semester hours, 90 qua1ier hours, or their equivalent in courses within the area of concentration? 
~Yes □No 

9.4S If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
~ Yes D No D Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~Yes 0No 

9 .4 7 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~ Yes 0 No 

COMMENDATIONS: 
The team found the Arlington Ballston facility to be very open, bright and conducive to creating a positive learning environment for Graphic 
Design students. Visuals and color illmQ.intments in the interior design contribute to a creative ambiance for both students and faculty. The 
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structural design of various areas in the facility as wc11 as the decor m-ovide cxcc11ent exam !es of how design can Q.Ositivcly influence and effect 
the work environment. 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Information and Network Technology 
Bachelor's Degree in Information and Network Technologies: Major in Computer Forensics 
Bachelor's Degree in Information and Network Technologies: Major in Network Management 
Bachelor's Degree in Information and Network Technologies: Major in Systems Securities 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
M r. Nima Zahadat, program chair for the School of [fechnology, ~s assigned to administer programs these four programs. He holds a 
bachelor's degree in Mathematics from George Mason University in Fairfax, Virginia, and a master's degree in information Systems from 
George Washington University in Washington, DC. He is currently pursuing a doctorate Systems Engineering from George Washington 
University. Mr. Zahadat has certifications in Micrsoft (MCT, MCSA, MCDBA, and MCSE), EC-Council (Certified Ethical Hacker), 
CompTIA (A+ and Security+), and Cisco (CCNA). Prior to starting in his current position at the Arlington Ballston campus in January 
!'.2.0_Ll, Mr. Zahadat was an associate professor with Northern Virginia Community Co1lege. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
~Yes O No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~ Yes O No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the fo1lowing areas: 
(a) Student retention rate of62%? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

(b) Student placement rate of 58%? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
D Yes ~ No D Not Applicable (Additional location only) 
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9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The School of Technologies programs utilize Program Advisory Committees (PACs), field trips, and guest speakers to enrich instruction 
and activities for the students. These activities provide opportunities for students to gain insight from professionals doing business in 
these fields and help the students be aware of skills and knowledge required to compete for jobs in these fields in local community. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[8J Yes 0No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[8J Yes 0No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
[8J Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No [8J Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
[8J Yes O No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council standards? 

[8J Yes □No 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8J Yes O No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[8J Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8J Yes D No 
(b) Course numbers 
[8J Yes 0No 
(c) Course prerequisites and/or corequisites 
[8J Yes D No 
( d) Instrnctional contact hours/credits 
[8J Yes D No 
(e) Leaming objectives 
[8J Yes D No 
(f) Instructional materials and references 
[8J Yes 0No 
(g) Topical outline of the course 
[8J Yes D No 
(h) Instructional methods 
[8J Yes 0No 
(i) Assessment criteria 
[8J Yes D No 
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(j) Method of evaluating students 
[gJ Yes 0No 
(k) Date the syllabus was last reviewed 
[gJ Yes D No 
For Title IV pllrticipa11t campuses that have lecture courses i11 credit hour programs or dock-to-credit hour progmms only : 
(1) Out-of-class work assignments that support the learning objectives for the course 
[gJ Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[gJ Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
['g]Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[gJ Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
[gJ Yes D No D Not Applicable (there have been no graduates) 

~ reported in item 9.06 above, there were no graduates from the associate's degree program in Infonnation Network Technology or the 
bachelor's degree program in Systems Security during the 2012 CAR period; thus, no calls to employers or graduates were made for 
these prnar,,m<:, 

How many calls to employers or graduates were attempted? 
*Bachelor's degree program in Information and Network Technology: Major in Computer Forensics: 0 
~achelor's degree program in Information and Network Technology: Major in Network Management: 3 

*The camM_Provided the team with verification that the one graduate from the Computer Forensics _program was incarcerated. 

How many calls to employers or graduates were successful? 
!Bachelor's degree program in Information and Network Technology: Major in Network Management: 2 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
!Bachelor's degree program in lnfonnation and Network Technology Major in Network Management: 2 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[gJ Yes D No D Not Applicable 

9.21 Does the campus participate in Title rv financial aid? 
[gJ Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Department of Education for Title fV funding? 
[gJ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[gJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
During 1interviews, both students and instructors told the team that homework is assigned, collected, graded, and the overall homework 
grade is one of the components making up the final grade for all courses. The team was able to verify that homework is assigned graded 
and logged into a grade book by reviewing examples of graded homework during the classroom interviews and grade books during 
interviews with faculty. 
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9 .24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes □No 
(c) Resources. 
~Yes 0No 
(d) Personnel. 
~Yes 0 No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0 No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of approp1iate and current learning materials. 
~Yes □No 
(d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes □No 
(t) The use of appropriate experiences. 
~Yes 0No 
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9.27 Do the faculty members ' qualifications meet the mmunum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
~Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
~Yes 0No 

9.30 Are teaching loads reasonable? 
~Yes 0No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
~Yes 0No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes 0No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~Yes 0 No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 
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9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 qua1ier hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 
cgj Yes D No 

9 .44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
cgj Yes 0No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No cgj Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
cgj Yes 0No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
cgj Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
cgj Yes 0No 

GENERAL COMMENTS: 
Students who were interviewed have a postive outlook on their academic success and job prospects once they graduate from their School of 
Technology programs at the Arlington Ballston campus. 

COMMENDATIONS: 
Students, faculty, and the program chair are excited and enthusiastic about the school paying for their certification exams. Several students have 
already passed exams for various Cisco, Comptia, and Microsoft Certifications. Campus administration is commended for taking the action of 
paying for certification exams which has resulted in a high level of excitement and coo cration among the School of Technology program chair, 
faculty, and students relating to seeking professional certifications. 

9. PROGRAM EVALUATION 
Diploma in Medical Assisting 
Academic Associate's Degree in Medical Assisting 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes cgj No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
br. Damien !Baker, program chair for the School of Medical Assisting, is assigned to overesee the diploma and associate's degree 
programs in Medical Assisting. He holds a bachelor's degree in Human Biology and a doctor of chiropractic degree from National 
University of Health Sciences. He is also a regisrered medical assistant with the American Medical Technologists. Mr. Baker began his 
teaching career in 2000 as an instructor in Medical Assisting at the postsecondary level and started in his current position at the Arlington 
!Ballston campus in 20 I.. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
cgj Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational prograrn(s)? 
cgj Yes D No 
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9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[gJ Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of62%? 
[gJ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes D No [gJ Not Applicable . o gr ates from either r gram during the 2012 C eriod) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The Medical Assisting programs have strong community support as witnessed by contracts they have with clinical affiliates for the 
extemship component of the programs. Additionally, guest speakers, field trips, a program advisory committee (PAC), and community 
outreach activities are community resources utilized to enrich the programs. The team was able to verify use of these activities by 
reviewing appropriate documentation and interviews with students and faculty. 

9.08 Is the utilization ofcommunity resources sufficient to enrich the program? 
[gJ Yes □No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[gJ Yes □No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
[gJ Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
[gJ Yes D No D Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
D Yes [gJ No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[gJ Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
D Yes [gJ No 

If No, insert the section number in parentheses and explain: 
(Section 3-1-513 (b)): he Anatomy and !Physiology I (BIOLI 70) course does not require completion of Medical ifechnology 
(HLTH I 05) as a prequisite for registration. ,As the team reviewed the syllabi for the two Anatomy and Physiology courses it found that 
course objectives and other information on the syllabus for the second course, Anatomy and Physiology II (BIOL! 71 ), state that it is a 
continuation of the first course. Strangely, it seems to the team, the catalog description and syllabus for Anatomy and Physiology [I 
(BIOLl71) do list the Medical Tenn inology course (HLTH l05) as a prerequisite, while HLTHI05 is not a prerequisite or Anatomy 
rhysiology J. Campus administration and the School of Medical ,Assisting program chair informed the team that students usually do 
complete HLTHI05 prior to or concurrently with BIOLl70, but listing HLTHl05 as a prerequisite for BIOLI70 could limit the 
flexibility of enrolling and scheduling students for various tenns. However, the team feels it is logical to have HLTHI05 as a prcrcq for 
iBIOLI 70 to provide students with a more appropriate foundation for beginning BIO LI 70 and structure the completion of courses to 
provide an increasing level of difficulty as students progress through the early part of the Medical Assisting programs 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[gJ Yes D No 
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(b) Course numbers 
[gJ Yes 0No 
(c) Course prerequisites and/or corequisites 
[gJ Yes D No 
( d) Instructional contact hours/credits 
[gJ Yes 0No 
(e) Leaming objectives 
['g]Yes 0No 
(f) Instructional materials and references 
[gJ Yes 0No 
(g) Topical outline of the course 
['g]Yes 0No 
(h) Instructional methods 
[gJ Yes 0No 
(i) Assessment criteria 
[gJ Yes D No 
(j) Method of evaluating students 
[gJ Yes □No 
(k) Date the syllabus was last reviewed 
[gJ Yes D No 
For Title IV pllrticipa11t campuses that have lecture courses i11 credit hour progmms or clock-to-credit hour progmms only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[gJ Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[gJ Yes D No D Not Applicable (Additional Location Inclusion) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
[gJ Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[gJ Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes D No [gJ Not Applicable (there have been no graduates) 

The 2012 CAR reported there were no md ates from the Medical Assisting diploma 11rogram and the associate's degree 11rogram was 
not started until May 2013. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [gJ Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[gJ Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
[gJ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[gJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Documentation of evaluation observed on site included review of homework, case presentations, and research rojects that were 
completed and handed in for grading as well as examples of homework that had been evaluated and graded .. 
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9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
12:1 Yes D No 
(b) Instructional equipment. 
12] Yes 0No 
(c) Resources. 
12] Yes D No 
( d) Personnel. 
12] Yes 0No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
12] Yes 0No 
(b) Well-defined instructional objectives. 
12] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
12] Yes 0No 
(d) Appropriate modes of instructional delivery. 
12] Yes D No 
( e) The use of appropriate assessment strategies. 
12] Yes 0No 
(f) The use of appropriate experiences. 
12] Yes D No 

9.26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
12:1 Yes 0No 
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9.27 Do the faculty members ' qualifications meet the m1111mum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
IZ]Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
12] Yes D No 

9 .29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
12] Yes D No 

9.30 Are teaching loads reasonable? 
12:1 Yes D No 

9.3 1 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional compensation)? 
12] Yes 0No 

9.32 What is the current student/teacher ratio? 
[!le current student/teacher ratio for the Medical Assisting programs is 4: I. 

9.33 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
12] Yes D No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
12] Yes D No 

9.39 Is there a minimum of 30 semester hours, 45 qua11er hours, or their equivalent in courses within the area of concentration? 
12:1 Yes D No 
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9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[8J Yes D No 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
D Yes D No [8J Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[8J Yes D No D Not applicable 

GENERAL COMMENTS: 
(Section 3-l-516(a)(i)): There is not appropriate documentation to evidence that the 10-hour, I-credit lecture component of the MEDI299 
extemship course is scheduled appropriately or to verify that students are meeting regularly with an instructor to satisfy the contact hours needed 
for g tin uartcr credit. Sec item 5.18 in Section 5. Educational Activities of the e o for more detail and ex anation. 

COMMENDATIONS: 
ExtcmshiQ. site su crvisors who were interviewed were highly _pleased with the students doing extemsh~ in their facilities. 

SUMMARY 

The campus is not in compliance with the Accreditation Criteria in the following areas: 

3-1-111 & 3-1-441(c) Follow-up studies on graduates and employers are not being 
conducted by the institution at specific measuring points following 
placement of the graduates (Page 5, 14). 

3-1-513(b) The Anatomy and Physiology I (BIOLl 70) course in the Medical 
Assisting programs does not require completion of the Medical 
Terminology (HLTH 105) course as a prerequisite for registration 
(Page 48). 

3-1-516(a)(i)) There is not appropriate documentation to evidence that students who 
are enrolled in the MEDJ299 Externship for the Medical programs are 
meeting on campus with an instructor to satisfy the 10-hour lecture 
component identified on the Academic Credit Analysis for the course 
(Pae:es 17, 51). 

3-1-543 & Glossary Appropriate documentation of professional growth and/or in-service 
activities is not on file for some faculty members (Pae:e 18). 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution's consideration. 
(These recommendations are not included in the report seen by the Council) 

Page 51 of 51 

• During the visit students told the team that on at least one occasion an unknown person had entered a classroom and was 
found there when a class was scheduled to start. Although the team could not verify this, it did confirm that the campus issues 
student ID cards; but no policy statement was found requiring these cards to be displayed while in the building. Since the 
building is shared with another company and it appears there is no restriction or security in place to prevent anyone from 
entering the building and the area where the Westwood College activities are conducted, the team suggests that the campus 
administration consider reviewing whether some type of security system should be implemented. This may be as simple as 
requiring students, faculty, and staff to display their Westwood College ID cards while in the building; but it may be more 
complicated than this to be effective. 

• The team found the on-shelf collection in the libra1y for the Graphic Design programs to be barely adequate to satisfactorily 
support current programs. Therefore, the team feels campus administration should work with the program chair and campus 
librarian to identify and obtain more books and periodicals that pertain specifically to graphic design, animation, game 
design, and visual communications to be available in the onsite learning commons area. 

• Mr. Josh Haycraft the "new" program chair for the School of Design informed the team that he is very interested in developing 
and implementing a plan to have more events at the campus to raise community awareness of the presence and activities of the 
school. Given his position, of course, his interest is primarily focused on raising the awareness of the activities, products, and 
projects of students in the School of Design. The team encourages campus administration to work with and provide support for 
Mr. Haycraft's enthusiasm and efforts in this regard where feasible. An investment of some administrative time and more 
tangible resources may result in a variety of benefits for the School of Design as well as the campus in general. 

• As noted in the report, the decision by campus administration to pay for certification exams for students and faculty in the 
School of Technology programs has generated a high level of excitement and enthusiasm among students and faculty in those 
programs. Given this action has had such positive results in the Technology programs, campus administration should 
probably review all of the current programs offered to determine if there is opportunity to provide similar options for students 
in other programs. 
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CREDENTIAL 
EARNED(As 
defined by the ACICS 

PROGRAMS OFFERED BY 
ITT TECHNICAL INSTITUTE 

SAN ANTONIO, TEXAS 

APPROVED Clock Qtr. 

Enroll: 
Full-
time/ 
Part-

Page 2 of 39 

CAR 
Retention & Placement 

20 12 2011 

institution) CREDENTIAL PROGRAM TITLE Hrs. Hrs. time Ret. Pia. Ret. Pia. 
Associate of Applied Academic 
Science degree Associate's degree 
Associate of Applied Academic 
Science degree Associate's degree 
Associate of Applied Academic 
Science degree Associate's degree 
Associate of Applied Academic 
Science degree Associate's degree 
Associate of Applied Academic 
Science degree Associate's degree 
Bachelor of Science Bachelor's degree 
degree 

Bachelor of Science Bachelor's degree 
degree 
Bachelor of Science Bachelor's degree 
degree 
Bachelor of Science Bachelor's degree 
degree 

Drafting and Design 
Technology 
Electrical Engineering 
Technology 
Network Systems 
Administration 
Industrial Engineering 
Technology* 
Software Development* 

Electrical Engineering 
and Communications 
Technolo=** 
Information Systems and 
Cvbersecuri tv * * 
Software Development** 

Project Management and 
Administration - Project 
Management and 
Administration Option, 
Construction Option, and 
Information Technology 
Option** 
TOTAL 
ENROLLMENT 

1315 93 29/0 n/a n/a n/a 

1315 93 41/1 100% n/a n/a 

1315 93 64/3 n/a n/a n/a 

1315 93 0 n/a n/a n/a 

1315 93 0 n/a n/a n/a 

2524 180 0 n/a n/a n/a 

2594 180 0 n/a n/a n/a 

2523 180 0 n/a n/a n/a 

2326 180 0 n/a n/a n/a 

138 

n/a The campus enrolled its first students in June 2012. Data is not available for these programs. There were no graduates at the 
time of the visit. 

* 

** 

Anticipated starting dates for these programs are as follows: Industrial Engineering Technology (December 2013), Software 
Development (March 2014). 

Anticipated starting dates for these programs are as follows: Electrical Engineering and Communications Technology 
(December 2014), Information Systems and Cybersecurity (September 2014), Software Development (201 5), and Project 
Management and Administration-Project Management and Administrative Option, Construction Option, and Information 
Technology Option (September 2014). 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 
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INTRODUCTION 
The ITT Technical Institute in San Antonio is part of a nationwide system of over 140 campuses in 38 states owned and operated by 
ITT/ESI, which is headquartered in Carmel, Indiana. The campus, which opened its doors for classes in June 2012, currently offers 3 
academic associate's degree programs and anticipates expanding its offerings at both the associate's and bachelor's degree levels. The 
campus, located in the heart of the Alamo country, mainly attracts students from the San Antonio metropolitan area, with a population of 
over 1.5 million, and includes a large contingent of students (30%) from 3 major military bases in the area. In addition, the student 
population, consisting of mainly adult and evening learners, is representative of the local community demographics to include the following 
breakdown: by race, 41 .7% Hispanic, 26.7% Caucasian, 13.3% African-American, 3.3% Asian-American, and 15% undisclosed; and by 
gender, 85% male and 15% female. 

1. MISSION 

1.0 I Give the page number in the campus catalog on which the mission statement can be found. 
he mission statement can be found on age 2, volume 9, of the 2013-2014 catalog. 

I .02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
cg] Yes D No 

1.03 Are the objectives devoted substantially to career-related education? 
cg] Yes ONo 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
cg] Yes D No 
(b) The modes of delivery. 
cg] Yes D No 
(c) The facilities of the campus. 
cg] Yes D No 

I .05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that are 
readily available and understandable to the public? 
cg] Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
cg] Yes D No 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
cg] Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main campus IEP? 
cg] Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
cg] Yes D No 
(b) The characteristics of the student population. 
cg] Yes D No 
(c) The types of data that will be used for assessment. 
cg] Yes D No 
(d) Specific goals to improve the educational processes. 
cg] Yes D No 
(e) Expected outcomes of the plans. 
cg] Yes D No 
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I. IO Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
[gjYes D No 
(b) Student placement. 
OYes D No [gj Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
OYes D No [gj Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
OYes D No [gj Not Applicable (new additional location only) 
(e) Student learning outcomes. 
[gj Yes D No 

I .11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
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The campus measures sh1dent learning outcomes using four measures: capstone courses, capstone assessment data, student 
engagement, and student success. For the first, capstone courses, many of the ITT Technical Institute programs utilize a capstone 
course to solidify the student's overall learning process and to determine the level of the student's understanding of the program 
objectives. Beginning in December 2013, when the first capstone courses are offered, the campus dean will start tracking class 
average grades for capstone courses and develop a history of data that can be used to analyze sh1dent learning outcomes. For the 
second measure, or capstone assessment data, the campus assesses specific learning outcomes through the application of an 
assessment rubric (communication skills, teamwork, critical thinking, et al.). As assessment data becomes available after the first 
capstone classes are offered, the faculty will begin reviewing proficiency levels achieved by graduates and take measures for 
continuous learning outcomes improvement. Thirdly, the campus measures sh1dent engagement by taking into account student 
attendance and the ability of the student to complete program courses. Data is currently being collected by the dean to measure 
student engagement. Lastly, student success is measured by dividing the number of passing students by the number of student 
attempts. The number of students starting and passing a course is an indicator of the potential to achieve student learning outcomes. 
Data is currently being collected by the dean to measure student success. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
[gj Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
[gj Yes D No D Not Applicable 
(c) How the data was collected. 
[gj Yes D No D Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 

processes. 
[gj Yes D No □ Not Applicable 

At the time of the visit, the campus was either beginning to or planning to collect data, with charts included, on the five required 
elements of the CEP. With baselines for each element already established the data collected will be used to im rove the educational 
offerings at the campus. 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus 
Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes? 
D Yes D No [gj Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
D Yes D No [gj Not Applicable (new additional location only) 
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1.15 Describe the specific activities that the campus will undertake to meet these goals. 
[fhe campus lists a number of goals and initiatives that it will undertake to meet its retention goals to include the following: improve 
student engagement; reduce student attrition: increase opportunities to build a sense of college community; increase tutoring 
opportunities, specifically with faculty and peer mentors; increase the use of guest speakers; provide a number of academically­
focused student activities such as a student news broadcast, 111embership in clubs and associations, and career-related training 
exercises; and increase contact with students who do not attend class or are doing poorly in their academic studies. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
[8J Yes D No 
(b) That specific activities listed in the plan have been completed. 
C8J Yes D No 
(c) That periodic progress reports have been completed. 
[8J Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized 
please describe the committee. 
Mr. Barry Bailey, the campus director, is responsible for implementing and monitoring the CEP. Mr. Bailey has a master's degree in 
Business Administration from the University of Redlands, a bachelor's degree in Organizational Behavior from the University of San 
Francisco, and an associate's degree in Business and Management from Citrus College. He has been in his current position since 
September 2011. Prior to his current position, he served as dean of academic affairs at ITT Technical Institute-Tucson, Arizona; 
center dean at Devry University; president of Barry Bailey Group, Inc.; senior training consultant at Dell Computer; and staff 
administrator at GTE Corporation. Mr. Bailey's professional development includes attendance at an ACICS Accreditation Workshop 
(November 2011), participation in the Career Colleges and Schools of Texas (CCST) conference (November 2012), and membership 
in CCST. 

As chair of the CEP committee at ITT Technical Institute-San Antonio, Mr. Bailey has been instrumental in putting together a 
dynamic team of individuals to assist him in the development and implementation of the plan. Mr. Bailey's CEP team consists of the 
following individuals: the dean, director of finance, director of recruitment, registrar, and faculty representative from each school of 
study. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
D Yes D No [8J Not Applicable (new additional location or initial applicant only) 

2. ORGANIZATION 

2.0 I ls the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
C8J Yes D No 
(b) Names of the trustees, directors, and/or officers. 
[8J Yes D No 
(c) Names of the administrators. 
C8J Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
[8J Yes D No 
(b) Provide them with constant and proper supervision? 
C8J Yes D No 
(c) Evaluate their work? 
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(g] Yes 0 No 
2.03 Is the administration of the campus efficient and effective? 

0 Yes D No 

2 .04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[g] Yes D No 
(b) Know the person to whom they report? 
[g] Yes D No 
(c) Understand the standards by which the success of their work is measured? 
0 Yes D No 

2 .05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
0 Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[g] Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[g] Yes D No 
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2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 
[g] Yes D No D Not Applicable (initial applicants only) 

2.09 Who is res onsible for the financial oversight of the camgus, and what are this person's qualifications? 
As previouly noted, Mr. !Barry Baily, the campus director, is responsible for the financial oversight of the campus. Mr. Bailey has a 
master's degree in Business Administration from the University of Redlands, a bachelor's degree in Organizational Behavior from the 
University of San Francisco, and an associatc's degree in Business and Management from Citrus College. He has been in his current 
position since September 2011. Prior to his current position, he served as dean of academic affairs at ITT Technical Institute, Tucson, 
Arizona; center dean at [)evry University; president of Barry Bailey Group, ,nc.; senior training consultant at Dell Computer; and 
staff administrator at GTE Corporation. 

3. ADMINISTRATION 

3.01 ls there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 
workshop within 18 months prior to the final submission of the self-study? 
0 Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
[gj Yes D No 

3 .03 Who is the on-site administrator, and what are this person's qualifications? 
As previouly noted, Mr. Barry Baily, the cam_pus director, js the on-site administrator fur the campus. Mr. ;Bailey has a master's 
degree jn !Business Administration from the University of ,Redlands, a bachelor's degree in Organizational [Behavior from the 
University of San Francisco, and an associate's degree in Business and Management from Citrus College. He has been in his current 
position since September 2011. Prior to his current position, he served as dean of academic affairs at ITT Technical Institute, Tucson, 
Arizona; center dean at Devry University; president of Barry iBailey Group, Inc.; senior training consultant at [)ell Computer; and 
staff administrator at GTE Corporation. 

3 .04 Does the campus list degrees of staff members in the catalog? 
0 Yes D No 

If Yes, is appropriate evidence of the degrees on file? 
[g] Yes D No 
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3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
IZJ Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
IZJ Yes D No 
(c) Curriculum. 
IZJ Yes D No 
(d) Accreditation and licensure. 
IZJ Yes D No 
(e) Guidance. 
IZJ Yes D No 
(f) Instructional resources. 
IZJ Yes D No 
(g) Supplies and equipment. 
IZJ Yes D No 
(h) The school plant. 
IZJ Yes D No 
(i) Faculty and staff. 
IZJ Yes D No 
(j) Student activities. 
IZJ Yes D No 
(k) Student personnel. 
IZl Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes IZJ No 

3.11 Do student files contain evidence of graduation fi-om high school or the equivalent? 
IZJ Yes D No 

3 .12 Are appropriate transcripts maintained for all students? 
IZJ Yes D No 
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3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus catalog? 
IZJ Yes D No 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 
IZJ Yes D No 

3 .15 Does the campus maintain transcripts for all students indefinitely? 
IZJ Yes D No 

3. I 6 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students? 
1ZJ Yes D No 

COMMENDATIONS: 
The team was impressed with the campus administration's attitude of "students come first." Students are the most important commodity on 
campus; their issues, needs, and wishes must come center-forward. The campus administration must be commended for its emphasis on students 
and their welfare. This student-oriented philosophy is reflected in the positive remarks made by students who were asked about their experience 
on campus. ~y focusing on students, the campus is commended for fulfi lling the needs and aspirations of students and setting the stage for the 
establishment ofa truly dedicated college community. 

4. RELATIONS WITH STUDENTS 
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4.01 How many student files were reviewed during the evaluation? 
hirty-five student files were reviewed which included 25 active students and 10 drop students. Three of the 25 active students were 

on Satisfactory Academic Progress (SAP) probation, and two of the drop students had been dismissed for SAP. The campus )las had 
no graduates up to this point. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
[8J Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
[8J Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes [8J No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the 
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same admissions 
criteria)? 
[8J Yes D No 

4.06 Does the admissions policy conform to the campus's mission? 
[8J Yes □No 

4.07 ls the admissions policy publicly stated? 
[8J Yes D No 

4.08 Is the admissions policy administered as written? 
[8J Yes D No 

4.09 Does the campus use an emollment agreement for each emolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
[8J Yes D No 
(b) Outlines all program related tuition and fees? 
[8J Yes □No 
(c) Has a signature of the student and the appropriate school representative? 
[8J Yes D No 

Is there evidence that a copy of the agreement has been provided to the student? 
[8J Yes D No 

4.10 Who is re~onsible for the oversight of student recruitment at the cam.P.!:!s and what are thi~erson's qualifications? 
iJ'vfs. Sylvia Astorga serves as the director of recruitment for the campus. Ms. Astorga holds a bachelor's degree in Occupational 
Education from Wayland Baptist University and an associate's degree in Instructor Technology from Community College of the Air 
f orce. 

iJ'vfs. Astorga has served as director of recruitment since March 2012. Prior to that she served as manager of recruitment for ITT for 
four years. Her additional experience includes 18 years as an Air Force recruiter and recruiter instructor, as well as contract recruiter 
for an insurance com an . 

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the educational objectives for 
the campus? 

he team interviewed students, admissions representatives, the director of recruitment, and the director of finance as well as reviewed 
~ctive and drop student files (the campus has not had any graduates to date. _ 

n nterviews w~ tudents, they indicated that the ecruiting practices on the campus are ethical nd eflect the objectives on the 
rograms. They e~essed satisfaction with the roccss and with their understanding of what would be ex ected of them as students 
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rA review of student files indicated thaLilPPtopriatc records arc on fi 
dmissions documen io · s · o de 

at students toured the calllR.uS 
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4. 12 Are individuals engaged in admissions or recruitment activities communicating cuffent and accurate information regarding the following? 
(a) Courses and programs. 
[gj Yes D No 
(b) Services. 
[gj Yes 0No 
(c) Tuition. 
[gj Yes D No 
(d) Terms. 
[gj Yes 0No 
(e) Operating policies. 
[gj Yes D No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or income 
while a student, or as a result of other marketing activity? 
D Yes [gj No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
[gj Yes D No 

If Yes, is evidence of licensure or registration on file? 
[gj Yes D No 

4.15 Are the titles of recruitment and em·ollment personnel appropriate? 
[gj Yes 0No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 
[gj Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
[gj Yes 0No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
[gj Yes 0No 

4.19 ls there evidence that the campus properly awards transfer of credit? 
[gj Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another campus? 
[gj Yes D No 

4.21 Has the campus established articulation agreements with other institutions? 
D Yes [gj No 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
[gj Yes 0No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
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he standards of satisfactory academic rogrcss arc published in the ITT e-ehnical Institute catalog with a Rl!_blication date of 
Se tember O 2013 onEges 32-37. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program length. 
0 Yes 0No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 

evaluation increment to complete the program within the maximum time frame. 
0Yes 0No 
(c) Procedures for re-establishing satisfactory academic progress. 
0Yes 0No 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
0Yes 0No 
Incomplete grades. 
0Yes 0No 
Repeated courses. 
0Yes □No 
Non-punitive grades. 
0 Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
0 Yes D No D Not Applicable (campus does not offer) 
A warning status. 
0Yes 0No 
A probationary period. 
IZI Yes 0No 
An appeal process. 
0Yes 0No 

0 Not Applicable (campus does not use) 

An extended-enrollment status. 
D Yes D No IZI Not Applicable ( campus does not offer) 
The effect when a student changes programs. 
0 Yes D No D Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
0 Yes D No D Not Applicable ( campus only offers one credential) 
The implications of transfer credit. 
0Yes 0No 

4.26 Does the campus apply its SAP standards consistently to all students? 
0Yes 0No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
0 Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in length 
or sho11er? 
0 Yes 0No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must have a 
minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
0 Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
0 Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
0Yes 0No 
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4.32 Are students allowed to remain on financial aid while under warning status? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student infonned of this policy? 
~Yes 0No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid reinstated and 
considered to be making satisfactory academic progress? 
~Yes 0No 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are mitigating 
circumstances? 
D Yes D No ~ Not Applicable (campus does not have extended enrollment and/or does not participate in financial 
aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No ~ Not Applicable (campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were any 
additional financial obligations waived? 
D Yes D No ~ Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
~ Yes 0No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
Mr. Ricardo Navejar serves as dean and he is responsible for the administration of satisfactory academic progress (SAP " reviewing 
student records, and ensuring that each student not making SAP is advised as to the camR_us' SAP requirements. 

!Mr. Navejar holds a master's degree in !Business Administration (M.B.A.) and a bachelor's degree in Mechanical Technology and 
Computer Drafting Design from the University of Houston. 

1 r. Navejar has served as dean for one and one-half years. Prior to transferring to the ITT San Antonio (East) campus, Mr. Navejar 
was a Computer Drafting and Design (COD) instructor/chair for nine years. His experience prior to joining ITT was as an AutoCAD 
drafter for two years. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 
~Yes 0No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)~ Scholarships. 
(b )0 Grants. 
(c)D Loans. 
(d)0 The campus does not offer scholarships, grants, and/or loans. (Skip 10 Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
~Yes 0No 

4.41 Does the campus fully disclose the ten11S, conditions, and application procedures regarding campus loan, scholarship and grant programs 
in its catalog? 
~ Yes 0No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and fees? 
~Yes 0No 
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4.43 Are tuition and fees clearly stated in the catalog? 
[gJ Yes 0No 

If Yes, have students confirmed receiving a copy of the catalog? 
[gJ Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
[gJ Yes 0No 
(b) Dates for the posting of tuition. 
[gJ Yes 0No 
(c) Fees. 
[gJ Yes 0No 
(d) Other charges. 
[gJ Yes 0No 
(e) Payments. 
[gJ Yes D No 
(f) Dates of payment. 
[gJ Yes 0No 
(g) The balance after each transaction. 
[gJ Yes D No 

4.45 ls the effective date listed on announcements of changes in tuition and fees? 
[gJ Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
[gJ Yes 0No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
[gJ Yes D No 

4.48 Is the campus following its stated refund policy? 
[gJ Yes D No 

4.49 Does the campus participate in Title IV financial aid? 
[gJ Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
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Mr. Jacob Garcia serves as the director of finance (DOI:). Mr. Garcia holds a bachelor's degree in Business Administration from the 
University of Texas at San Antonio. 

Mr. Garcia has served as DOF since August 5, 2013. Prior to that, he served as a financial aid coordinator for ITT for three years, and 
various finance and collection ositions for eight years. 

4.51 ls the person who detem1ines the amount of student awards not also responsible for disbursing those awards? 
[gJ Yes D No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 
[gJ Yes 0No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and 
changes in the field? 
[gJ Yes D No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 
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During the team visi the director of finance registered as a member of the cxas Association of financial Aid Administrators 
TASFF~ . 

At the time of the visit, Mr. Garcia had served as DOF for six weeks. During that time, he participated in four E-courses: "Finance 
Management 101," "FAC Coaching and Devclo ment" "Sexual Harassment Awareness for Supervisors and Manager "and "Eligible 
Student Admissions". 

~n his three years as financial aid coordinator, Mr. Garcia particpated in nine other E-courses. 

!Even though Mr. Garcia is new to his osition and has 

4.55 ls there evidence that the financial aid administrator regularly participates in professional awareness activities? 
0Yes 0No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education' s definition of a credit hour for credit 
hour programs and/or clock-to-credit hour programs, including conversion ratios? 
0Yes 0No 

4.57 Does the campus provide discounts for cash received in advance of the nonnal payment schedule? 
□ Yes 0No 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling, 
student orientation, etc. 
rfhe campus holds student orientation sessions each quarter for new students. he sessions are held twice on two different dates and 
the dean, faculty, and campus managers greet new students and explain program expectations. Financial aid staff meet with students 
to ensure that financial~rwork has been com leted, and career services discuss career choices and trends. 

rrhe orientation agenda also includes a review of campus policies and expectations including attendance policies, the student 
handbook, effective study habits, grievance olicics, and other general questions. 

[fhe campus staff offers advisement. Students are referred to outside professional agencies for in-depth counseling. 

utoring by academic personnel is available to all student who are failing or p_crforming below ex cctations. This is coordinated 
through the learning resource center (!,RC). 

Campus staff will assist students with other issues affecting retention such as transportation and part-time employment. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the 
campus' graduates? 
D Yes D No 0 Not Applicable 

[fhe cam us has not yet had any graduates. 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this person's 
qualifications? 
Although the first graduating class will not com lete until February 2014, the position of director of career services was filled by Ms. 
Cidalin Rojas-Nava in August 2013. 

'Ms. Rojas-Nava holds a bachelor's degree from Texas A&M - Co us Christi in Criminal Justice and an associatc's degree from Del 
Mar College in Criminal Justice. 

Prior to joining ITT in August 2013, Ms. Rojas-Nava served in a variety of roles with other educational institutions: director of career 
services for three years, school director for six year~ and as an instructor of cosmetology for two years. 

4.61 Does the campus offer employment assistance to all students? 
0 Yes D No D Not Applicable (campus enrolls only international students on a student visa) 
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4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
OYes ~No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 6 
The ending enrollment reported on the previous year's CAR is 6 
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4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report 
(CAR) last submitted to the Council? 
~ Yes O No O Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
~ Yes O No O Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 
[fhe campus utilizes SmartForms for entrance counseling and provides each student with copies of their cost summary and a 
"Payment Addendum to Enrollment Agreement" (CSPA) which specifies financial obligations for the academic year (three academic 
quarters). A new CSPA is created each academic year and reviewed with the student by a financial aid coordinator. When students 
graduate, drop or are dropped by the campus, an exit interview is conducted or mailed to the students outlining their responsibilities 
for loans. Students are given a debt management guide, deferment eligibility chart, and a repayment estimator chart to assist in 
making decisions about their student loans. Contact numbers and e-mail addresses of lending institutions and other important offices 
are provided to students fo ossible future use. If the student is unavailable for an ~ointment, exit interview documents are sent by 
certified mail. 

4.67 Describe the extracurricular activities of the campus (if applicable). 
Extracurricular activities of the campus include the following: student appreciation grills, field trips, awards ceremonies honoring 
attendance and gra~ and a number of major-affiliated honor societies and associations. 

5. EDUCATIONAL ACTIVITIES 

5.0 I Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 
laws? 
~Yes ONo 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
Mr. Ricardo [Navejar is the academic dean. Mr. Avejar holds a bachelor's degree in Mechanical Technology - Computer Drafting and 
Design and a master's degree in Business Administration, both from the University of Houston. He has been with ITT Technical Institute 
since June 1999; first as an instructor, then as a department chair and has been the academic dean since April 2012. 

5.03 Does this person have appropriate academic or experiential qualifications? 
~ Yes ONo 

5.04 Describe how the campus makes prov1s10ns for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
There is a constant flow of program development from the corporate office to the campus' administrative team. The campus dean, 
supported by subject matter experts, faculty and staff, is ultimately responsible for the development, administration and the academic 
integrity of the programs offered at the campus. The academic dean and faculty participate in faculty meetings, professional development 
plans, and in-service training. ~n addition, the campus has a signed job description detailing duties and responsibilities of faculty in 
matters of academic governance. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
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[8JYes □No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
[8J Yes D No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
[8J Yes D No 
(b) Selection of course materials, instructional equipment and other educational resources. 
[8J Yes 0No 
(c) Systematic evaluation and revision of the curriculum. 
[8J Yes D No 
( d) Assessment of student learning outcomes. 
[8J Yes D No 
(e) Planning for institutional effectiveness. 
[8J Yes D No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
[8J Yes D No 
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5.09 Does the campus have any programs that require specialized programmatic accreditation to obtain entry-level employment or licensure 
by the state in which the campus is approved? 
D Yes [8J No 

5.11 Was the team able to verify the backup documentation to support the placement rate for the program(s) that hold specialized accreditation 
as reported on the last Campus Accountability Report submitted to the Council? 
D Yes D No [8J Not Applicable 

5. 12 Was documenta.tion on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [8J Not Applicable 

5.13 Are the educational programs consistent with the campus' mission and the needs of its students? 
[8J Yes D No 

5.14 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 
[8J Yes 0 No 

5.15 What provisions are made for individual differences among students? 
Provisions are made for students with individual differences and/or special needs through following the ADA requirements and 
through flexibility in the organization and administration of instruction. Students with special needs may request special assistance 
provided appropriate documentation is disclosed and presented to the director of the campus for consideration. 

Faculty members are encouraged to use a variety of teaching styles and methods to accommodate diverse learning styles and 
individual differences. The campus provides early intervention by academic personnel by offering tutoring and mentoring 
intervention with students who need assistance with their programs of study. Faculty members encourage all accelerated students to 
undertake extra projects and to assist fellow students when possible. 

All theory and lab classrooms have LCD projectors with DVD playing capabilities. The campus opened in June 2012 and furnished 
classrooms with new furniture and computers in well-lighted and clean classrooms which encourages an environment for effective 
classroom instruction. 

5.16 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
[fhe corporate-driven curriculum has a systematic process of curricula evaluation, revision and changes. Central campus faculty interact 
with national chairs who ~cialize in a Q_articular industry or area of expertise for each P!:Ogram of study offered at the campus. Faculty 
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may also submit suggested changes and additions in syllabi and course learning resources to the dean for iJ!!Plcmentation. 

5.17 Does the faculty participate in this process? 
[gjYes 0No 

5.18 Is credit appropriately converted in relation to total student contact hours in each class? 
0 Yes D No 

5.19 If the campus awards academic credit to students who demonstrate subject competency based on academic, occupational, or personal 
experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus adheres? 
D Yes D No [gJ Not Applicable (campus does not award such credit) 

5.20 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
0Yes 0No 

5.21 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5.22) 
(a) Facilities. 
0 Yes 0No 
(b) Instructional equipment. 
0 Yes 0No 
(c) Resources. 
0 Yes 0 No 
(d) Personnel. 
0 Yes 0No 

5.22 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
0Yes 0No 

5.23 Are the quantity and type of instructional materials and equipment proportionate to the s ize of the campus and types of programs? 
[gJ Yes 0No 

5.24 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 
[gJ Yes 0No 

5.25 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
0Yes 0No 

5.26 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the Association of International Credential Evaluators (AJCE) or the National 
Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials awarded by 
institutions in the United States? 
[gJ Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.27 ls there documented evidence of a systematic program of in-service training at the campus? 
[gJ Yes 0No 

If Yes, how is this documented? 
The team verified documentation of a systematic process of in-service training and professional growth activities through team-led 
meetings. Personnel files included professional development plans to enhance faculty expe1tise. 

5.28 ls there evidence that appropriate faculty development plans have been developed and implemented annually, including documentation to 
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support completed activities listed on the plans? 
[gj Yes ONo 

5.29 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
[gj Yes O No 

5.30 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the educational 
programs? 
[gj Yes ONo 

5.31 Does the institution utilize contracts and/or agreements with other institutions or entities? 
0 Yes (g]No 

5.34 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the Accreditation 
Criteria? 
[gj Yes O No 

5.35 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses? 
[gj Yes ONo 

5.36 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles and theory not on 
practical applications associated with a particular occupation? 
[gj Yes ONo 

5.37 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, o r bachelor's degrees plus professional certification? 
[gj Yes O No 

GENERAL COMMENTS: 
he team observed a very dedicated faculty and an energetic and engaged student population. he academic dean, faculty members, and staff 

were extremely excited about all rograms of study and s ecifically, the success of their students. 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 

situation and any othe~;tinent infonnat_io_n ... )_. -•~----~~-
he campus, located bff~nterstate 1410, t ontains 20,378 S!=JUare feet to include theory ~lassrooms I aboratories, administrative offices, 

ibrary, and bookstore. ffhe parking area s )arge enough to meet the ,naximum capacity fl 440 students and staff. ffhe facilityDs i 
compliance twith ADA as well as other federal, state, and local ordinances and regulations. Working environments forLfinance, 
recruitment, career services, and academic affairs exist along with a student lounge, testing rooms, computer labs, theory classrooms and 
a learning resource center. The facility is clean and environmentally leasing; it does meet the needs of students staff. and faculty. 

6.02 Does the campus utilize any additional space locations? 
0 Yes (g]No 

6.03 Does the campus utilize campus additions? 
0 Yes [gj No 

6.04 Arc all facilities (including additional space and campus additions) appropriate for the size of the student population and the programs 
offered? 
[gj Yes O No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space and 
campus additions)? 
(a) Equipment 
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[8JYes 0No 
(b) Instructional tools 
[8J Yes D No 
(c) Machinery 
[8J Yes 0No 
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6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
[8J Yes D No D Not Applicable 

7. PUBLICATIONS 

7 .0 I What catalog was used during the evaluation (please include the year, number, and volume if appropriat~? 
he catalog used for the evaluation visit is the ITT Technical Institute, San Antonio~ LOOP 41Q), Texas 2013-2014 catalog, volume 

9, published on September 10, 2013. 

7.02 Does the self-study or additional location application part 11 accurately portray the campus? 
[8J Yes 0 No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
[8J Yes D No 

7.04 Does the catalog contain the following items? 
(a) A table ofcontents and/or an index. 
[8J Yes 0 No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
[8J Yes D No 
(c) The names and titles of the administrators. 
[8J Yes D No 
(d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
[8J Yes O No 

( e) A statement of accreditation 
[8J Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
[8J Yes □No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the area of 

teaching specialization. 
[8J Yes D No 
(h) An academic calendar. 
0 Yes 0 No 
(i) A full disclosure of the admission requirements. 
[8J Yes D No 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of all 

courses in the curriculum with a unique identifying number and title, tl1e credit or clock hours awarded; the total credit or clock 
hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed to work in 
the field; and any additional requirements that must be met to complete the curriculum. 

[8J Yes □No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise description 

of the course contents, and any necessary prerequisites. 
[8J Yes D No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
0Yes 0 No 
(m) A definition of the unit of credit. 
[8J Yes D No D Not Applicable (The campus does not award credit) 
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(n) A complete explanation of the standards of satisfactory academic progress. 
[gJ Yes D No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 

completion of each. 
[gJ Yes □No 
(p) The transfer of credit policy. 
[gJ Yes D No 
(q) A statement of the tuition, fees, and any other charges. 
[gJ Yes 0 No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
[gJ Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
['g] Yes 0 No 
(t) A statement describing the student services offered. 
[gJ Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 
[gJ Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
[gJ Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
[gJ Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 

bachelor's degrees only). 
[gJ Yes D No 
( c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 
[gJ Yes D No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
[gJ Yes D No 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes ['g]No 

7.07 Does the catalog contain an addendum/supplement? 
D Yes [gJ No 

7.08 Is the catalog available online? 
[gJ Yes D No 

If Yes, does it match the hard copy version? 
[gJ Yes 0 No 

7.09 Does the campus utilize a multiple-school catalog? 
D Yes [gJ No 

7. IO ls all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), truthful and dignified? 
[gJ Yes 0 No 

7.1 1 ls the correct name of the campus listed in all advertising, web postings and promotional literature? 
['g]Yes 0No 

7. I 2 Where does the campus advertise (publications, online, etS)? 
[fhe campus advertises through television advertisements, brochures, mailers, flyers, and online through its website and banner 
advertisements. 
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Are all print and electronic advertisements under acceptable headings? 
cgj Yes D No 

7 .13 Does the campus use endorsements, conunendations, or reconunendations in its advertising? 
cgj Yes D No 

If Yes, is there evidence that prior written consent was obtained and that all representations are factual and portraying current conditions? 
cgj Yes 0No 

7.14 Does the campus utilize services funded by third parties? 
D Yes cgj No 

7.15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement or salary for 
graduates? 
cgj Yes D No 

7.16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
cgj Yes D No D Not Applicable (campus does not participate in financial aid) 

7 .17 What institutional perfonnance infonnation does the campus routinely provide to the public? 
[fhe campus routinely publishes occupational codes for all of its programs, on-time graduation rates, costs, placement rates, and media 
loan debt. ~t should be ,noted that the information presented is an aggregate for all [IT Technical Jnstitute campuses under the 
~nadianapolis main campus which includes the San Antonio additional location. 

Where is this information published and how freguently is this information being updated? 
[fhe information is published on the institution's website and is updated annually. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.0 I Does the campus develop an adequate base of library resources? 
cgj Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
cgj Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the learning 
process? 
cgj Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
cgj Yes 0No 

8.05 Describe how the campus develops continuous assessment strategies for resources and inforn1ation services? 
rfhe campus library is supported by corporate personnel to ensure that the level of library resources needed are provided in relation to 
programs offered at the campus. The learning resource center (LRC) coordinator is constantly seeking infonnation from students, 
faculty, and lead instructors in the development and utilization of an adequate base of library resources, in a continuous assessment 
strategy for library resources and adequate staff, and in providing training for faculty and students in LRC resources. 

Are these methods appropriate? 
cgj Yes 0 No 

8.06 ls the library staff adequately tra ined to support the library? 
cgj Yes 0No 
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8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, and is the 
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
[8J Yes 0No 

8 .08 What is the amount of the current year's library budget excluding personnel allocations? 
[fhe current year's library budget is as follows: $2,087 or .1 % of tuition revenue in addition to the use of the corporate generated virtual 
library. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
At the time of the visit the cam us has s ent $375 or 18% of the budget or periodical library e ui ment and other resource and 
reference materials. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
[8J Yes D No 

8.11 Are the library hours adequate to acco1mnodate the needs of all students? 
[8J Yes D No 

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
All first quarter students are introduced to the LRC and the virtual library through classroom visits and/or scheduled programs in the 
[.,RC. All faculty members are required to participate in tutoring logistics of the virtual library to ensure how students can benefit 
from the use of the virtual library. Faculty members are required to create aPvirtual library assignment for students for research 
projects in addition to other library assignments, 

Are these methods appropriate? 
[8J Yes 0No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
[8J Yes 0No 

8.14 Are records of phys ical and/or online resources and circulation accurate and up to date? 
[8J Yes D No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, and is 
evidence of student use documented? 
D Yes D No [8J Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
[fhe institution's library offers full-text on-line support for all of the programs offered by the institution through various electronic 
resources and physical collections. Full-text library materials and services are available at times consistent with the typical student's 
schedule in both day and evening programs including EBSCOHost, Gale, Books 24/7, and Ebrary. The library provides a variety of 
on-lin_JU)eriodical database full-text articles on to ics in the arts sciences social sciences humanities, and mathematics fields. 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the breadth 
of and enrollment in its educational programs? 
[8J Yes D No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
[8J Yes □No 

8.19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
rfhe campus has two fu ll-time library assistants who are Ms. Nancy Castro and Ms. Courtney Parker. Ms. Castro has her bachelor's 
degree in Business and associate's degree in Behavioral Sciences from Concordia University in San Antonio and four years of 
ex erience as a banker. Ms. Parker has her bachelor's degree in English from Texas State University in San Marcos and five years of 



ED00024084

CL_Review009942 Page 685 of 3295 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 22 of 39 

experience as a library technician and assistant. The assistants are members of the Texas Library Association. The assistants share on-
site library hours which are 9 a.m. until 9 on Monday through Friday and 9 a.m. until 2 .m. on Saturday. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
[gj Yes 0 No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
0 Yes D No 
( c) Assist students in the use of instructional resources? 
0Yes 0 No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and 
aiding in the use of the library technologies and resources? 
0Yes 0 No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by tl1e United States Department of Education been 
translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or the 
Association of International Credential Evaluators (AICE) to detennine the equivalency of the degrees to degrees awarded by campuses in 
the United States? 
D Yes D No [gj Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
0 Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
0 Yes 0No 

8.24 Does the library make available appropriate reference, research, and infonnation resources to provide basic support for curricular and 
educational offerings and to enhance student learning? 
0 Yes D No 

9. PROGRAM EVALUATION 

Academic Associate's Degree in Drafting and Design Technology 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes (g]No 

9.02 Who is assigned to administer the academic program~, and what are this person's qualifications? 
Mr. Ricardo Navejar is the academic dean. Mr. Navejar bolds a bachelor's degree in Mechanical ffechnology - Computer Drafting and 
iDesign and a master's degree in Business Administration, both fi-om the University of Houston. He has been with ITT Technical Institute 
since June 1999· first as an instructor then as a department chair and has been the academic dean since April 2012. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
0 Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
0 Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
0Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
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D Yes D No ~ Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes D No ~ Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
There are three field trips and two guest speakers, which are described below, that the team found sufficient to enrich the Drafting and 
Design Technology program. 

There was a field trip to the U.S. Almy Corps of Engineers were the students were exposed to the construction activities in progress. 
Another visit to CDS Muery Engineers and Surveyors was a real-world experience to observe the use of Computer Aided Design (CAD) 
on the daily basis operations of this consulting firm that offers civil engineering, surveying, JD laser scanning and mapping services. 
Also in April 2013, there was a visit to the Methodist Specialty and Transplant Hospital in San Antonio. The students toured the facilities 
and reviewed rep011s from the Environmental Protection Agency analyzing indoor air quality and other hospital systems requirements. 
All field trips are documented with waiver and release forms signed by the students and faculty attending to the activity. 

The team also verified documentation related to the guest speakers that were invited to this campus. Architect Billy Johnson from Studio 
Industrielle presented examples of his work and how he applies different sketching and drawing techniques in the design process. Mr. 
Rudy Montanez, a CAD Manager operator, was another guest speaker invited to this campus to talk about his work experience. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
~ Yes ONo 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
~Yes ONo 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
~Yes O No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9.12 Does the program use independent studies? 
OYes ~No 

9. 14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
~Yes ONo 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
~ Yes ONo 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~ Yes ONo 
(b) Course numbers 
~Yes ONo 
(c) Course prerequisites and/or corequisites 
~ Yes ONo 
( d) Instructional contact hours/credits 
~Yes O No 
(e) Learning objectives 
~ Yes ONo 
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(f) Instructional materials and references 
[gJ Yes 0No 
(g) Topical outline of the course 
[gJ Yes D No 
(h) Instructional methods 
[gJ Yes 0No 
(i) Assessment criteria 
['g]Yes 0No 
(j) Method of evaluating students 
[gJ Yes 0No 
(k) Date the syllabus was last reviewed 
['g]Yes 0No 
For Title IV pllrticipa11t campuses that have lecture courses i11 credit hour progmms or clock-to-credit hour progmms only: 
(1) Out-of-class work assignments that support the leaming objectives for the course 
D Yes D No [gJ Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes D No [gJ Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[gJ Yes D No 

9.18 Are the courses available when needed by the student in the nonnal pursuit ofa program of study? 
[gJ Yes D No 

9. I 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes D No [gJ Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
I /A 

How many calls to employers or graduates were successful? 
IN/A 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
NIA 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [gJ Not Applicable 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[gJ Yes D No 
(b) Instructional equipment. 
[gJ Yes 0No 
(c) Resources. 
[gJ Yes D No 
( d) Personnel. 
[gJ Yes 0No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[gJ Yes D No 
(b) Well-defined instructional objectives. 
[gJ Yes 0No 
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( c) The selection and use of approp1iate and current learning materials. 
0 Yes 0 No 
(d) Appropriate modes of instructional delivery. 
0 Yes D No 
( e) The use of appropriate assessment strategies. 
0 Yes □No 
(t) The use of appropriate experiences. 
0Yes 0No 

9.27 Do the faculty members ' qualifications meet the mm1mum requirements outlined in the Accreditation Criteria, and are their 
qual ifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
0Yes 0 No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
0 Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
0 Yes D No 

9.30 Are teaching loads reasonable? 
0 Yes 0 No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, s ix quarters, or the equivalent? 
0 Yes 0 No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
0 Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
0 Yes 0No 

9 .41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
D Yes D No 0 Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
D Yes D No 0 Not applicable 

9. PROGRAM EVALUATION 

9.01 

9.02 

9.03 

Academic Associates Degree in Electrical Engineering Technolog)_l 

Is licensure, certification or registration required to practice in the specific career field? 
0Yes 0 No 

Who is assigned to administer the academic program(s), and what are this person's qualifications? 
rvtr. Ricardo Navejar is the academic dean. Mr. Navejar holds a bachelor's degree in Mechanical [fechnology - Computer [)rafting and 
Design and a master's degree in Business Administration, both from the University of Houston. He has been with ITT Technical Institute 
since June 1999; first as an instructor, then as a department chair and has been the academic dean since April 2012. He is assisted by 
subject matter expert, Mr. Robert McCullar. Mr. McCullar holds an associate's degree in Electronical Engineering Technology from ITT 
[f echnical Institute in San Antonio, Texas and a bachelor's degree in Occupational Technology from Wayland Baptist University in San 
Antonio Texas. 

Does this individual possess appropriate academic or experiential qualifications? 
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(g]Yes □No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and admi11istration of the 
educational program(s)? 
(g] Yes □No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
(g] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
D Yes D No [g] Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes D No [g] Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are util ized to enrich the program(s). 
The program has had a field trip to Southwest Research Institute on February 11 , 2013 where students observed and learned about the 
practical work in electronics. A guest speaker, Sergeant Shaun D. Canfield was brought in to speak to the GS! 145 Strategies for the 
Technical Professional class on November 26, 2012. The topic was "Interview for Success." 

9.08 Is the utilization of community resources sufficient to enrich the program? 
□ Yes (g]No 

If No, insert the section number in parentheses and explain: 
(Section 3-1-512 (c)): There are not sufficient community resources utilized to enrich the program. While one program specific field trip 
was held and one general studies related guest speaker was brought in, this limited use of community resources alone is not sufficient to 
enrich the program. The self-study submitted by the campus mentions the importance of an advisory committee as a community resource 
in program development and revision, student placement, selection of learning 111aterials and recruitment of faculty and guest speakers. 
Section 5.8.1 of the submitted campus self-study states that advisory committees are "being formed and will meet during the June 2013 
quarter." While the team was provided a general agenda for a proposed meeting date of October 24, 2013, the team was provided no 
specific evidence to show that the advisory committee as being fom1ed. [il addition, the cam us rovided no evidence of future 
scheduled field trips, guest speakers, or other activities in this program. 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
(g] Yes □No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
(g] Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No (g] Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
D Yes (g]No. 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
(g] Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[g] Yes D No 
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9 .16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
12:1 Yes D No 
(b) Course numbers 
12] Yes 0No 
(c) Course prerequisites and/or corequisites 
12] Yes D No 
( d) Instmctional contact hours/credits 
12] Yes 0No 
(e) Leaming objectives 
12] Yes D No 
(f) Instmctional materials and references 
12] Yes 0No 
(g) Topical outline of the course 
12] Yes D No 
(h) Instmctional methods 
12] Yes 0No 
(i) Assessment criteria 
12] Yes D No 
U) Method of evaluating students 
12] Yes 0No 
(k) Date the syllabus was last reviewed 
12] Yes D No 

Page 27 of 39 

For Title IV participant campu.ses that have lecture courses i11 credit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
12] Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
12] Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
12:1 Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
12] Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes D No 12] Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
IA 

How many calls to employers or graduates were successful? 
~ IA 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confinnations. 
~ IA 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No 12:1 Not Applicable 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
12] Yes D No 
(b) Instructional equipment. 
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(g]Yes □No 
(c) Resources. 
0 Yes D No 
(d) Personnel. 
(g] Yes □No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[g] Yes 0No 
(b) Well-defined instrnctional objectives. 
[g] Yes □No 
( c) The selection and use of appropriate and current learning materials. 
0Yes 0No 
(d) Appropriate modes of instructional delivery. 
[g] Yes □No 
( e) The use of approp1iate assessment strategies. 
[gj Yes 0No 
(f) The use of appropriate experiences. 
(g] Yes □No 

Page 28 of 39 

9.27 Do the faculty members ' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
0Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
0Yes 0No 

9 .29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
[g] Yes D No 

9.30 Are teaching loads reasonable? 
(g] Yes D No 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quariers, or the equivalent? 
0Yes 0 No 

9.39 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[g] Yes 0No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[g] Yes 0No 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
0 Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
(g] Yes D No D Not applicable 

COMMENDATIONS: 
Students interviewed by the team all expressed great satisfaction with the instructors, the administration and their program and the school in 
general. 

9. PROGRAM EVALUATION 
cademic Associates Degree in Network Systems Administration 
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9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes r8]No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
[Mr. Ricardo ~avejar is the academic dean. [Mr. Navejar holds a bachelor's degree in Mechanical ffechnology - Computer Drafting and 
lbesign and a master's degree in Business Administration both from the University of Houston. He has been with ITT Technical Institute 
since June 1999; first as an instructor, then as a department chair and has been the academic dean since April 2012. He is assisted by 
subject matter expert, Mr. Mario Martinez. Mr. Martinez holds a bachelor's degree in Composite from Texas A&M University and an 
associate's degree in Computer Technology from Laredo Community College in Laredo, Texas. Additionally, Mr. Martinez is CompTIA 
A+ and Network+ certified. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
r8J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
r8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
r8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
D Yes D No r8] Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes D No r8] Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The program has had a field trip to Randolph-Brooks Federal Credit Union on October 17, 2012 where students observed and learned 
about the credit union's working data center. A guest speaker, Sergeant Shaun D. Canfield was brought in to speak to the GS 1145 
Strategies for the Technical Professional class on November 12, 2012. The topic was "Interview for Success." 

9.08 Is the utilization of community resources sufficient to enrich the program? 
D Yes r8]No 

(Section 3-1-512 (c)): There arc not sufficient community resources utilized to enrich the program. While one program specific field trip 
as held and one general studies related guest speaker was brought in, this limited use of community resources alone is not sufficient to 

enrich the program. The self study submitted by the campus mentions the importance of an advisory committee as a community resource 
~n program development and revision, student placement, selection of learning materials and recruitment of faculty and guest speakers. 
Section 5.8.1 of the submitted campus self-study states that advisory committees arc "being formed and and will meet during the June 
Q013 quarter." While the team was provided a general agenda for a proposed meeting date of October 24, 2013, the team was provided 
ro specific evidence to show that the advisory committee was being formed. Jn addition, the campus provided no evidence of future 
scheduled field trips, guest speakers, or other activities in this program. 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
r8J Yes 0No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
r8] Yes 0 No 

9 .11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
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□ Yes 
them) 

□No IZ! Not Applicable (these elements are not part of the program or no student is at the point of needing 

9 .12 Does the program use independent studies? 
D Yes IZ!No 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
IZ!Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
IZ!Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZ!Yes 0No 
(b) Course numbers 
0 Yes 0No 
( c) Course prerequisites and/or corequisites 
IZ!Yes 0No 
( d) Instructional contact hours/credits 
0 Yes 0No 
(e) Leaming objectives 
IZ!Yes 0No 
(f) lnstrnctional materials and references 
IZ!Yes 0No 
(g) Topical outline of the course 
IZ!Yes 0No 
(h) lnstrncrional methods 
IZ!Yes 0No 
(i) Assessment criteria 
IZ!Yes 0No 
(i) Method of evaluating students 
IZ!Yes 0No 
(k) Date the syllabus was last reviewed 
IZ!Yes 0 No 
For Title IV pllrticipa11t campuses that lwve lecture courses in credit hour progrmtts or clock-to-credit hour progm ms only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
IZ! Yes D No D Not Applicable (Additional Location Inclusion) 
(111) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
0 Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
IZ!Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZI Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes D No IZ! Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
!NIA 

How many calls to employers or graduates were successful? 
~IA 
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How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
~ IA 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ['8] Not Applicable 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
['8] Yes D No 

(b) Instructional equipment. 
0Yes 0 No 
(c) Resources. 
['8] Yes D No 
( d) Personnel. 
0Yes □No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
['8] Yes D No 
(b) Well-define-d instructional objectives. 
['8] Yes D No 
(c) The selection and use of appropriate and current learning materials. 
['8] Yes D No 
(d) Appropriate modes of instructional delivery. 
['8] Yes D No 
( e) The use of appropriate assessment strategies. 
['8] Yes 0No 
(f) The use of appropriate experiences. 
0Yes 0 No 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
['8] Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
['8] Yes D No 

9 .29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
['8] Yes D No 

9.30 Are teaching loads reasonable? 
['8] Yes D No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
['8] Yes D No 

9 .39 Is there a minimum of 30 semester hours, 45 qua,ter hours, or their equivalent in courses within the area of concentration? 
['8] Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
['8] Yes D No 
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9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[gJ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[gJ Yes D No D Not applicable 

COMMENDATIONS: 
Students interviewed by the team all expressed great satisfaction with the ,instructors, the administration, and their program and the campus in 
general. 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation Summarv Statement 
1 Section 3-1-512(c) There is not sufficient use of community resources to enrich the academic 

associate's degree programs in Network Systems Administration and Electrical 
Engineering Technolo2:v (pages 26-27 and 30). 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution's consideration (These recommendations are not 
included in the report seen by the Council): 

Drafting and Design Technology: 

• A projector in the Drafting and Design Technology classroom to support the mode of instructional delivery to students in the program. 

• Students should receive a package with drawing materials that includes a drawing board and proper drawing tables with parallel or T­
rulers. These items should be included in the package of supplies that students receive at the beginning of the term. 
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Please find below the results of the Student Surveys issued to several students while the team was on-site. Please note that these 
results are aggregated and are not distinguished by individual programs. 

Student Survey Response Summary Graph 

1.1. Do you have other 
postsecondary or college 
education? 

1.2. Did your admission's 
representative describe the 
transfer of credit policies and 
procedures accurately? 

Yes 

No 

Yes 

No 

NIA 

2.1. Did your admissions Yes 
representative accurately state 
the enrollment process 
regarding the following? -
Courses and programs 

9 

10 

14 

0 

4 

19 

- Yes 
- No 

52.63 % 

- Yes 
- N/A 

- Yes 
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2.1. Did your admissions 
representative accurately state 
the enrollment process 
regarding the following? -
Services offered by the school 

2.1. Did your admissions 
representative accurately state 
the enrollment process 
regarding the following? -
Tuition and fees 

Yes 

No 

Yes 

2.2. Did you receive a catalog or Yes 
provided access to an online 
catalog? 

2.3. Did the catalog accurately 
portray programs, services and 
policies of the institution? 

No 

Yes 

No 

17 

2 

19 

18 

19 

0 

_J 
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- Yes 
- No 

- Yes 

- Yes 
- No 

- Yes 
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2.4. Did the school provide 
sufficient information for you to 
decide to enroll, without placing 
undue pressure? 

Yes 

No 

3.1. Do you receive financial aid? Yes 

No 

NIA 

3.2. Are you aware of how your Yes 
financial aid is packaged and 

No what the repayment 
responsibilities are? NIA 

3.3. Are you aware of your loan Yes 
repayment obligations? 

No 

NIA 

19 

0 

16 

2 

16 

17 

1 

J 

J 
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- Yes 

- Yes 
- No 
- NIA 

- Yes 
- No 
- NIA 

- Yes 
- No 
- NIA 
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4.1. Do you know when you will Yes 
complete your program? 

4.2. Are your instructors 
available to provide additional 
help? 

4.3. Are computers, lab 
equipment, etc. in good working 
order? 

4.4. Were textbooks available 
when you started classes? 

No 

Yes 

No 

Yes 

No 

NIA 

Yes 

No 

19 

0 

19 

0 

0 

19 

0 

J 
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- Yes 
- No 

- Yes 

- Yes 

- Yes 
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4.5. In general, was sufficient 
homework assigned to help you 
achieve course learning 
objectives? 

5.1. Overall, I am satisfied with 
the quality of education I am 
receiving. 

5.2. I would recommend this 
school to others. 

Yes 

No 

Disagree 

Agree 

Disagree 

Agree 

0 

19 

18 
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- Yes 
- No 

- Agree 

- Disagree 
- Agree 
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CREDENTIAL 
EARNED 
Associate of Applied 
Science Degree 
Associate of Applied 
Science Degre.e 
Associate of Applied 
Science Degree 
Associate of Applied 
Science Degree 

PROGRAMS OFFERED BY 
ITT Technical Institute 

Southfield, MI 

ACICS 
CREDENTIAL 
Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

00096945 

APPROVED 
PROGRAM TITLE 
Network Systems 
Administration 
Electrical Engineering 
Technolo1>v 
Drafting and Design 
Technology 
Industrial Engineering 
Technology 

TOTAL 
ENROLLMENT 

Enroll: 
Full-
time/ 

Qtr. Part-
Hrs. time 

93 58/5 

93 50/7 

93 1413 

93 710 

144 

INTRODUCTION 

CAR 
Retention & Placement 

2012 2011 

Ret. Pia. Ret. Pia. 
88.24% NIA NIA NIA 

83.33% NIA NIA NIA 

NIA NIA NIA NIA 

NIA NIA NIA NIA 

ITT- Southfield opened in arch l.[2012 with 19 students enrolled in two1Jicademic ssociate (iegree programs. ~he campus noWi 
offers four academic associate degree programs and plans to graduate its first class in December 2013. Although Southfield is not 
)ow-income area, most students are lower-income students from the Detroit area. Most students are age 25 or older most are male, 
and most have not attended any 20s secondary institution before. 

~ !though he campus eported n ·ts 12012 CAR an mpressive overall retention ate of 85 percent, ~he campus has a year-to-date 
retention rate in the Drafting and Design associate-degree program of 49 percent. This is a new program and was not reported in the 
12012 CAR. The cam us has already develo ed an im rovement Ian for the Qro ram and included it in its current CEP. 
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1. MISSION 
I.OJ Give the page number in the campus catalog on which the mission statement can be found. 

The mission statement is given on the front inside cover of the 2013-2014 campus catalog. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
[Z]Yes ONo 

1.03 Are the objectives devoted substantially to career-related education? 
[ZJ Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
[ZJ Yes D No 
(b) The modes of delivery. 
[ZJ Yes D No 
( c) The facilities of the campus. 
[ZJ Yes D No 

Page 3 of 28 

I .05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications 
that are readily available and understandable to the public? 
[ZJ Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
[ZJ Yes D No 

I .07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[ZJ Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main campus IEP? 
[ZJ Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[ZJ Yes D No 
(b) The characteristics of the student population. 
[ZJ Yes D No 
( c) The types of data that will be used for assessment. 
[ZJ Yes D No 
(d) Specific goals to improve the educational processes. 
[ZJ Yes D No 
(e) Expected outcomes of the plans. 
[ZJ Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
[Z]Yes D No 
(b) Student placement. 
DY es D No [ZJ Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
DY es D No [ZJ Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
OYes D No [ZJ Not Applicable (new additional location only) 
(e) Student learning outcomes. 
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0Yes [8] No 

If No for any applicable item, insert the section number in parentheses and explain: 
(Section 3-1-111): The campus doesn't report and analyze student learning outcomes adequately in its CEP. Although the 
campus hasn't yet graduated a class, it plans to measure student learning outcomes primarily through student performance on 
capstone courses, none of which have been completed yet. The CEP contains no real measurement of student learning 
outcomes--mostly, plans of what it will do. However, the campus has been offering classes since March 2012 and could 
reeort student learning outcomes in terms of GP As. Although the CEP stated that the cam us analyzes results of the co orate 
'midterm and final exams, no such analysis was included in the CEP. 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
The campus plans to use student performance on capstone courses as its major means of documenting student learning 
outcomes. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
[8] Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
[8] Yes D No D Not Applicable 
(c) How the data was collected. 
[8] Yes D No D Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the 

educational processes. 
[8] Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three 
Campus Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes? 
D Yes D No [8] Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
[8] Yes D No D Not Applicable (new additional location only) 

1.15 Describe the s ecific activities that the ca'l!P.!!s will unde11ake to meet these goals. 
The campus hired a full-time director of career services in February 2013, even though its first class of graduates will be in 
December 2013. ffhe campus recently began offering software-specific workshops to its Drafting and Design students as a 
means of motivating them to stay in school. The cam us has also increased the number of Drafting and Design instructors to 
add more perspective to the program of study. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
[8] Yes D No 
(b) That specific activities listed in the plan have been completed. 
[8] Yes D No 
(c) That periodic progress reports have been completed. 
[8] Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is 
utilized please describe the committee. 
Ms. Kelly Ruddle, campus director, is responsible for implementing and monitoring the CEP. She has earned a bachelor's 
degree in Business Administration from Olivet Nazarene University and a master's degree in Business Administration from 
Walsh College. She is a former director of a Dorsey Business School campus and has been with ITT since 2007. She has been 
director of this campus since January 20 I 2. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
[8] Yes D No D Not Applicable (new additional location or initial applicant only) 
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COMMENDATIONS: 
With the exception of no documentation of student learning outcomes, the CEP was well written and complete, with useful 
analysis of the data presented. 

2. ORGANIZATION 
2.01 Is the following information regarding the campus approp1iately stated in the catalog? 

(a) Governance, control, and corporate organization. 
[SI Yes D No 
(b) Names of the trustees, directors, and/or officers. 
[SI Yes D No 
(c) Names of the administrators. 
[SI Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
[SI Yes D No 
(b) Provide them with constant and proper supervision? 
[SI Yes D No 
(c) Evaluate their work? 
[SI Yes D No 

2.03 ls the administration of the campus efficient and effective? 
[SI Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[SI Yes D No 
(b) Know the person to whom they report? 
[SI Yes D No 
(c) Understand the standards by which the success of their work is measured? 
[SI Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[SI Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[SI Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[SI Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name 
and address of ACICS? 
[SI Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
s. Kelly Ruddle, campus director, is responsible for financial oversight of the campus. As noted earlier, she has earned both 

a bachelor's degree and a master's degree in !Business Administration. She is a former director of a Dorsey !Business School 
campus and has been with ITT since 2007. She has been director of this campus since January 2012. 

3. ADMINISTRATION 
3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 
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~ Yes □No 

3.02 Are all staff well trained to carry out administrative functions? 
~Yes 0No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
Ms. Kelly Ruddle, campus director, is on-site administrator. As noted earlier, she has earned both a bachelor's degree and a 
master's degree in Business Administration. She is a former director of a borsey Business School campus and has been with 
,TT since 2007. She has been director of this campus since January 2012. 

3 .04 Does the campus list degrees of staff members in the catalog? 
~Yes 0No 

If Yes, is appropriate evidence of the degrees on file? 
~Yes 0No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
~ Yes D No D Not Applicable ( campus does not participate in financial aid) 
(b) Admissions. 
~Yes 0No 
(c) Curriculum. 
~Yes 0No 
(d) Accreditation and licensure. 
~Yes 0No 
(e) Guidance. 
~Yes 0No 
(f) Instructional resources. 
~Yes 0No 
(g) Supplies and equipment. 
~Yes 0No 
(h) The school plant. 
~Yes 0No 
(i) Faculty and staff 
~Yes 0No 
(j) Student activities. 
~Yes 0No 
(k) Student personnel. 
~Yes 0No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes ~ No (Skip to Question 3.11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
~Yes 0No 

3.12 Are appropriate transcripts maintained for all students? 
~Yes 0No 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus 
catalog? 
~Yes 0No 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 
~Yes 0No 
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3.15 Does the campus maintain transcripts for all students indefinitely? 
[gjYes ONo 

3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
students? 
[gjYes ONo 

COMMENDATIONS: 
he campus director is well-qualified for her position and is managing the campus in a competent manner. 

4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 
The team reviewed 22 student files during the visit. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
[gj Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
[gj Yes O No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes [gj No 

4.05 Is there evidence to document that admissions crite1ia are applied consistently to all students admitted under the same version of 
the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same 
admissions criteria)? 
[gj Yes D No 

4.06 Does the admissions policy conform to the campus's mission? 
[gj Yes D No 

4.07 Is the admissions policy publicly stated? 
[gj Yes D No 

4.08 Is the admissions policy administered as written? 
[gj Yes D No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
[gj Yes D No 
(b) Outlines all program related tuition and fees? 
[gj Yes O No 
(c) Has a signature of the student and the appropriate school representative? 
[gj Yes D No 

Is there evidence that a copy of the agreement has been provided to the student? 
[gj Yes D No 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
Mr. Fred Brown, the director of recruitment, is responsible for the oversight of student recruitment at the campus. Mr. Brown 
holds a bachelor's degree in Recreation and Parks !Management from Eastern ifvfichigan University. He )las been at HT 
Techn ical Institute since December 2005 as an admissions representative before becoming director ofreeruitrnent in February 
2012. 
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4.11 How is the team able to verify that the recrniting process for new students is ethical and compatible with the educational 
objectives for the campus? 
The team reviewed 22 student files, reviewing the admissions documents in each. After a thorough review, the team was able 
to verify the recruiting process was ethical and compatible with the educational objectives of the institution. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate infonnation regarding the 
following? 
(a) Courses and programs. 
[SI Yes D No 
(b) Services. 
[SI Yes D No 
( c) Tuition. 
[SI Yes D No 
(d) Terms. 
[SI Yes D No 
(e) Operating policies. 
[SI Yes O No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or 
income while a student, or as a result of other marketing activity? 
D Yes [SI No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
D Yes [SI No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
[SI Yes D No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, 
packaging, awarding, and disbursement? 
[SI Yes O No O Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
[SI Yes O No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
[SI Yes D No 

4.19 ls there evidence that the campus properly awards transfer of credit? 
[SI Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another campus? 
[SI Yes D No 

4.21 Has the campus established articulation agreements with other institutions? 
D Yes [SI No (Skip to question 4.23 for Master's Degree Programs or 4.24 for all programs) 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
[SI Yes O No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
The standards of satisfactory academic progress policy can be found on pages 37-40 of the current catalog. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the nom1al program 

length. 
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ISi Yes D No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 

evaluation increment to complete the program within the maximum time frame. 
ISi Yes D No 

(c) Procedures for re-establishing satisfactory academic progress. 
ISi Yes D No 

( d) A definition of the effects of the following on the COPA and successful course-completion percentage: 
Withdrawals. 
ISi Yes D No 
Incomplete grades. 
ISi Yes D No 
Repeated courses. 
ISi Yes D No 
Non-punitive grades. 
ISi Yes D No D Not Applicable ( campus does not offer) 
Non-credit or remedial courses. 
ISi Yes D No D Not Applicable (campus does not offer) 
A warning status. 
D Yes 0No 
A probationary period. 
ISi Yes D No 
An appeal process. 
ISi Yes D No 

ISi Not Applicable (campus does not use) 

An extended-enrollment status. 
D Yes D No ISi Not Applicable (campus does not offer) 
The effect when a student changes programs. 
ISi Yes D No D Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
ISi Yes D No D Not Applicable ( campus only offers one credential) 
The implications of transfer credit. 
ISi Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
ISi Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
ISi Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 ls SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year 
in length or shorter? 
ISi Yes D No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must 
have a minimum COPA of 2.0 on a scale of 4.0 or its equivalent? 
ISi Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
ISi Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
ISi Yes D No 

4.32 Are students allowed to remain on financial aid while under warning status? 
D Yes D No ISi Not Applicable 
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Students continue to be eligible for financial aid while on robation. The campus does not use the financial-aid warning status 
as _part of its SAP _policy. 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid 
reinstated and considered to be making satisfactory academic progress? 
[gl Yes D No 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating circumstances? 
0Yes 0No 
[gl Not Applicable ( campus does not have extended enrollment and/or does not participate in financial aid) 

4.35 Do credits attempted during the extended-enrollment status cow1t toward the 1.5 times of normal program length? 
D Yes D No [gl Not Applicable ( campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, 
were any additional financial obligations waived? 
D Yes D No [gl Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
[gl Yes D No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
Mr. Gabriel Cassar administers satisfactory academic progress. Mr. Cassar has a master's degree in Leadership Studies and a 
bachelor's degree in Computer Science. He has been working at ITT since 2008 in various roles, including instructor, 

rogram chair and now dean. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 
[gl Yes D No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a) [gl Scholarships. 
(b) D Grants. 
(c) D Loans. 
(d) D The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
[gl Yes D No 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarshjp and grant 
programs in its catalog? 
[gl Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and 
fees? 
[gl Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
[gl Yes D No 

If Yes, have students confirmed receiving a copy of the catalog? 
[gl Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
[gl Yes D No 
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(b) Dates for the posting of tuition. 
[gj Yes D No 
(c) Fees. 
[gj Yes D No 
( d) Other charges. 
[gj Yes D No 
(e) Payments. 
[gj Yes D No 
( f) Dates of payment. 
[gj Yes D No 
(g) The balance after each transaction. 
[gj Yes D No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
D Yes D No [gj Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
[gj Yes D No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
[gj Yes D No 

4.48 Is the campus following its stated refund policy? 
[gj Yes D No 

4.49 Does the campus participate in Title JV financial aid? 
[gj Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 

Page 11 of 28 

Ms. Zaneta McCatty is responsible for the on-site administration of student financial aid. She has earned college credit from 
Daniel Webster College, DeVry University, and ITT Technical Institute. She has been working in financial aid at ITT 
Technical Institute in several roles since 2008 and has been serving as director of finance since February 2012. 

4.51 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 
[gj Yes D No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 
[gj Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures 
and changes in the field? 
[gj Yes D No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 
The director of finance (D0F) is an active member of the Michigan Student Financial Aid Association (MSF AA). This year 
she is serving on the MSFAA Conference Program Committee. In addition, there is documentation of regular participation in 
Webinars sponsored by Sallie Mac Department of Education Loan Services in the D0F's file. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
[gjYes ONo 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for 
credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
[gj Yes D No 
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4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes ~ No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 
There are rumerous student services offered at the campus, jncluding tutoring, academic advising, student orientation, and 
career advising. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of 
the campus' graduates? 
0 Yes O No ~ Not Applicable 

There have been no graduates. 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this 
person's 9.ualifications? 
Ms. Gaill Allan is the director of career services and is responsible for the counseling of students on employment 
opportunities. She holds associate's and bachelor's degrees in Early Childhood Studies. Ms. Allan's work experience includes 
four years of career-develo ment advising at New Haven High School and one year as career services advisor for another 
local career college. 

4.61 Does the campus offer employment assistance to all students? 
~ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
O Yes ~ No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 0 
The ending enrollment reported on the previous year's CAR is ot a licable 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability 
Report (CAR) last submitted to the Council? 
~ Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 
Students are advised on repayment options during the enrollment process and during each time the student repackages 
financial aid. Incoming students receive an "Entrance Counseling Guide for Direct Loan Borrowers." While the campus has 
not graduated any students yet, they will be conducting exit interviews to counsel students on repaying student loans. 

4.67 Describe the extracurricular activities of the campus (if applicable). 
The campus has started an electronics club and has attempted to start a drafting club and an information technology club. The 
campus sponsors a student a reciation event at the start of every uarter to include events like cookouts nacho bar and in 
the fall a turkey bowl. 

5. EDUCATIONAL ACTIVITIES 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable 
state laws? 
~Yes ONo 
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5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
Mr. Gabriel Cassar is the dean at ITT-Southfield and oversees the educational activities of all programs on the campus. Mr. 
Cassar holds the following degrees from Baker College, Clinton Township, Michigan: an associate's i:lcgree in Computer 
Networking Technology, Microsoft Option; an associate's degree in Management; a bachelor's degree in Computer Science; and 
a master's degree in Business Administration. Mr. Cassar was ~ ted dean at lTT-Southfield in February 2012 a month 
before the campus opened for students. Prior to this assignment, )le had served as a program chair at ITT-Dearborn and as an 
instructor and adjunct instructor at [TT-Swartz Creek. Mr. Cassar also has experiential background in desktop support, network 
engineering, and help-desk coordination from his time at various com uter and computer-related com anies prior to joining ITT­
Southfield. 

5.03 Does this person have appropriate academic or experiential qualifications? 
rgjYes ONo 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
According to the job description for the dean that the team reviewed, the program administrators have sufficient authority for the 
development of the academic programs at the JTT-Southfield campus. This is evidenced by statements in the job description, 
such as "creates academic goals and objectives," "ensures compliance with policies and procedures," and "delivers quality 
student services." 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
rgj Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
rgj Yes D No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
rgj Yes D No 
(b) Selection of course materials, instructional equipment and other educational resources. 
rgj Yes D No 
(c) Systematic evaluation and revision of the curriculum. 
rgj Yes D No 
(d) Assessment of student learning outcomes. 
rgj Yes D No 
(e) Planning for institutional effectiveness. 
rgj Yes D No 

5.08 ls there evidence that this policy has been adopted and faculty members are aware of it? 
rgj Yes D No 

5.09 Does the campus have any programs that require specialized programmatic accreditation to obtain entry-level employment or 
licensure by the state in which the campus is approved? 
D Yes rgj No (Skip to question 5.11) 

5 .13 Are the educational programs consistent with the campus' mission and the needs of its students? 
rgj Yes D No 

5.14 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and 
other interested parties such as advisory committees? 
rgj Yes D No 

5.15 What provisions are made for individual differences among students? 
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Faculty ensure that provision is made for individual student differences through modifying their choices of presentation 
methods within classes to include lecture, demonstrations, and explanations; offering extra support through the library 
tutoring program; and utilizing their in-service training to accommodate for differences in gender, sexual orientation, race, 
and religious preferences. 

5.16 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
ITT-Southfield offers a number of avenues for evaluating and revising curriculum. Faculty may submit ideas for improvements 
via the faculty collaboration portal maintained on the Internet. A district curriculum lead is also available for face-to-face, e-mail, 
or hone contact to share ideas for change. Program Advisory Committees (PACs) review curricula and recommend changes on 
a biannual basis. Students can also offer their ideas through surveys in the various classes. Any changes that are contemplated are 
passed through the corporate curriculum committee which has final say on revisions. 

5.17 Does the faculty participate in this process? 
[2] Yes D No 

5.18 Is credit appropriately converted in relation to total student contact hours in each class? 
[2] Yes D No 

5.19 If the campus awards academic credit to students who demonstrate subject competency based on academic, occupational, or 
personal experiences, is there an established systematic method for evaluating and awarding academic credit to which the 
campus adheres? 
[2] Yes D No D Not Applicable (campus does not award such credjt) 

If Yes, is there appropriate documentation of the assessments of knowledge, sblls, or competencies required? 
[2] Yes D No 

5.20 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
[2] Yes D No 

5.21 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5.22) 
(a) Facilities. 
[2] Yes D No 
(b) Instructional equipment. 
[2] Yes D No 
(c) Resources. 
[2] Yes D No 
(d) Personnel. 
[2] Yes D No 

5.22 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
[2] Yes D No 

5.23 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of 
programs? 
[2] Yes D No 

5.24 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of 
software licenses, is the campus in compliance with applicable licensing and copyright laws? 
[2] Yes D No 

5.25 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
[2] Yes D No 

5.26 Have faculty transcripts from institutions not accredited by agencies recognized by the Uruted States Department of Education 
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been translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the 
National Association of Credential Evaluation Services (NACES) to detennine the equivalency of the credentials to credentials 
awarded by institutions in the United States? 
~ Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.27 Is there documented evidence of a systematic program of in-service training at the campus? 
~Yes 0No 

If Yes, how is this documented? 
The team observed appropriate in-service documentation in faculty files and confirmed in-service training through interviews 
with faculty. 

5.28 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
~Yes 0No 

5.29 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
~Yes 0No 

5.30 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 
~Yes 0No 

5.3 I Does the institution utilize contracts and/or agreements with other institutions or entities? 
0Yes ~No 

5.34 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 
~Yes 0No 

5.35 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses? 
~Yes 0No 

5.36 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles and theory 
not on practical applications associated with a particular occupation? 
~Yes 0No 

5.37 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have 
graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
~Yes 0No 

6. EDUCATIONAL FACILITIES 
6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, 

parking situation and any other pertinent information). 
The campus is ~ocated on the first floor of a four-story office building in Southfield, Michigan, a suburb of Detroit. It 
comprises 19,308 square feet, which includes theory classrooms, laboratories, administrative offices, library, bookstore, and 
staff and student lounge areas. There is adequate parking, and the facility is handicaQPed-accessible. 

6.02 Does the campus utilize any additional space locations? 
0Yes ~No 

6.03 Does the campus utilize campus additions? 
0Yes ~No 
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6.04 Are all faci lities (including additional space and campus additions) appropriate for the size of the student population and the 
programs offered? 
[;8J Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional 
space and campus additions)? 
(a) Equipment 
[;8J Yes D No 
(b) Instructional tools 
[;8J Yes D No 
( c) Machinery 
[;8J Yes D No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
[;8J Yes D No D Not Applicable 

7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

The catalog used during the evaluation visit is the JTT-Southfield, MI 2013-2014 Catalog, Volume 12, with a published date of 
September 13, 2013, and an effective date of09/13/2013 - 09/14/2014. 

7.02 Does the self-study or additional location application part ll accurately portray the campus? 
[;8J Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
[;8J Yes D No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
[;8J Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
[;8J Yes D No 
(c) The names and titles of the administrators. 
[;8J Yes D No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
[;8J Yes D No 
(e) A statement of accreditation 
[;8J Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
[;8J Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the 

area of teaching specialization. 
[;8J Yes D No 
(h) An academic calendar. 
[;8J Yes D No 
(i) A full disclosure of the admission requirements. 
[;8J Yes D No 
(i) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing 

of all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit 
or clock hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration 
needed to work in the field; and any additional requirements that must be met to complete the curriculum. 

[;8J Yes D No 
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(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise 
description of the course contents, and any necessary prerequisites. 

cgj Yes D No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
cgj Yes D No 
(m) A definition of the unit of credit. 
cgj Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
cgj Yes D No 
( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 

completion of each. 
cgj Yes D No 
(p) The transfer of credit policy. 
cgj Yes D No 
(q) A statement of the tuition, fees, and any other charges. 
cgj Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
cgj Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
cgj Yes D No 
(t) A statement describing the student services offered. 
cgj Yes D No 
(u) A student grievance policy that includes the name and address of ACTCS (may be in the student handbook instead of 

catalog). 
cgj Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
cgj Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
cgj Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 

bachelor's degrees only). 
cgj Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 
cgj Yes D No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
cgj Yes D No 

Bachelor degree programs arc not currently offered at the campus, but arc listed in the catalog. 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes cgj No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
D Yes cgj No (Skip to Question 7.08.) 

7.08 Is the catalog available online? 
cgj Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
cgj Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
D Yes cgj No (Skip to Question 7.10.) 
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7.10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), truthful and 
dignified? 
IZI Yes D No 

7.11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
IZI Yes D No 

7.12 Where does the campus advertise (publications, on line, etc.)? 
The campus advertises online, through direct mailers, postcards, brochures, posters, television commercials, and radio. 

Are all print and electronic advertisements under acceptable headings? 
IZI Yes D No 

7.13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
IZI Yes D No (Skip to Question 7.14.) 

If Yes, is there evidence that prior written consent was obtained and that all representations are factual and portraying current 
conditions? 
IZI Yes D No 

7.14 Does the campus utilize services funded by third parties? 
D Yes IZI No (Skip to Question 7.15.) 

7.15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement or salary 
for graduates? 
IZI Yes D No 

7.16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
IZI Yes D No D Not Applicable (campus does not participate in financial aid) 

7.17 What institutional performance information does the campus routinely provide to the public? 
The institutional performance information provided to the public includes information on placement, retention, tuition costs and 
fees, possible occupations, and on-time graduation rate. 

Where is this information published and bow frequently is this information being updated? 
The information is published online and is updated on an annual basis. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
8.0 I Does the campus develop an adequate base of libraty resources? 

IZI Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
IZI Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the 
learn ing process? 
IZI Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
IZI Yes D No 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 



ED00024120

CL_Review009978 Page 721 of 3295 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 19 of 28 

The librarian holds regular workshops with the faculty to monitor student engagement with library resources. The faculty also 
are members of the Library Committee, a group that meets regularly to determine new needs and review current holdings for 
relevance. In addition, the corporate librarian monitors the institution's overall collection for appropriateness. 

Are these methods appropriate? 
[gl Yes D No 

8.06 ls the library staff adequately trained to support the library? 
[gl Yes D No 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, and is the 
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
[gl Yes D No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
The current year's library budget is $5,972. 

8.09 Wha!_portion of the current year's library budget has been spent and how has the money been allocated? 
To date, the campus has spent $1,572 on the virtual library, $1,200 on periodicals, and $2,000 on books to support the curricula. 
The library budget runs from January 1 through December 31, 2013. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
[gl Yes D No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
[gl Yes D No 

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
Faculty inspire, motivate, and direct student library usage through specific homework and class assignments, often requiring 
the sc of the virtual library. Faculty also ~se the library to hold tutoring sessions with needy students. The librarian makes 
presentations in the various classes to help students understand what is available through library resources and how to 

ro erl benefit from their use. The librarian and her assistant also offer assistance to students and faculty u on re uest. 

Are these methods appropriate? 
[gl Yes D No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
[gl Yes D No 

8. 14 Are records of physical and/or on line resources and circulation accurate and up to date? 
[gl Yes D No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the 
students, and is evidence of student use documented? 
[gl Yes D No D Not Applicable (no interlibrary agreements) 

8. 16 Describe any full-text online collections available to students. 
The library subscribes to a number of full-text online collections through its virtual library system. Among the collections are 
the Association for Computing Machinery (ACM) Digital Library, which contains information related to iinformation 
technology; EbscoHOST, which includes general education subjects,;Lexis/Nexis for over 6000 journals covering news and 
current events; and ProQuest which is also a general collection of information, including many national and international 
newspapers. The ibrary also has access to a number of general reference and book sources such as AccessScience which 
includes the McGraw-Hill Encyclopedia of Science and Technology, Britannica Online, and Books 24x7, which .is a 
collection of books supporting information technology. 
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8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the 
breadth of and enrollment in its educational programs? 
cgj Yes D No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
cgj Yes D No 

8.19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Ms. Stephanie ,Fair is the ITT-Southfield librarian. Ms. Fair has a bachelor's degree jn History from Oakland University in 
Rochester, Michigan, and a master's degree in Library and foformation Science from Wayne State University in Detroit, 
Michigan. Ms. Fair was appointed librarian in September 2013. iPrior to this appointment, she was the ITT-Troy library 
assistant from 2012 to 2013. She previously has been employed as a banker, customer service representative, shift supervisor, 
and shift manager at arious businesses. Ms. Fair is in the library Monday and Tuesday ~ om f) a.m. to 6 p.m., Wednesday 
from I to IO p.m., and Thursday and Friday from 9 a.m. to 6 p.m. The library is open Monday through Friday from 9 a.m. to 
10 _Q,m. and Saturday from 9 a.m. to 2 .m. 

Ms. Fair is aided by Ms. Melissa Bowen, the library assistant. Ms. Bowen has a bachelor's degree in History from Eastern 
Michigan University in Ypsilanti, Michigan, and a master's degree in Library and Information Science from the University of 
Michigan in Ann Arbor. Prior to her employment at ITT-Southfield, Ms. !Bowen was a research assistant and intern at 
facilities such as the University of Michigan Law Library, Ford Motor Company, William L. Clements Library, Bruce T. 
Halle Library, and the Canton Public Library. Ms. Bowen is in the ITT-Southfield Library on Monday, Tuesday, and Friday 
from 5 to 10 p.m. and on Saturday from 9 a.m. to 2 m. On those occasions when neither librarian is resent the library is 
covered by the dean, Mr. Gabriel Cassar. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
cgj Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
cgj Yes D No 
(c) Assist students in the use of instructional resources? 
cgj Yes D No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using 
and aiding in the use of the library technologies and resources? 
cgj Yes D No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of 
Education been translated into English and evaluated by a member of the National Association of Credential Evaluation Services 
(NACES) or the Association of International Credential Evaluators (AICE) to determine the equivalency of the degrees to degrees 
awarded by campuses in the United States? 
D Yes D No cgj Not Applicable (staff do not hold foreign credentials) 

8.22 ls documentation on file to reflect the librarian's participation in professional growth activities? 
cgj Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
cgj Yes D No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular 
and educational offerings and to enhance student learning? 
cgj Yes D No 

GENERAL COMMENTS: 
he ITT-Southfield library .is fortunate to be staffed by a librarian and a library assistant, both of whom hold degrees in Library 

Science and Information. The campus and its students will surely benefit from the knowledge and expertise of these two 
librarians. 
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9. PROGRAMEVALUATION 
Academic Associate's Degree in Network Systems Administration 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [gl No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Gabriel Cassar is the dean for the Network Systems Administration program. Mr. Cassar attended school at Baker College, 
where he earned an associate's degree in Computer Networking Technology and a bachelor's degree in Computer Science. In 
addition, he received a master's deb1Tee in [Business Administration jn !Leadership Studies r-om Baker College. ~n 2003, he 
received a Microsoft Certified Professional designation. Moreover, he has valuable work experience in the education arena. 
Since 2008, he has worked for ITT in various ~acities. For example, he has been an adjunct instructor, full-time instructor, 
Q!Ogram chair, and a dean. 

As the dean for the School oflnformation Technology, his responsibilities include serving as the current subject-matter expert on 
curriculum for applicable faculty and students. He assists the director with related program issues as needed. In addition, he 
serves as the current .liaison to the director for communicating curriculum issues and/or recommendations. !v[r. Cassar js 
qualified to administer this program. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gl Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
[gl Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[gl Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed-the standards for the following areas: 
(a) Student retention rate of62%? 
D Yes D No [gl Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes D No [gl Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The Network Systems Administration program is utilizing community resources appropriately. The faculty has invited several 
speakers to visit the school, and many workshops have been conducted on campus for students to attend. In addition, the school 
promotes "Demo Days," whereby students can receive hands-on experience on network administration. Professionals from the 
community have participated in Demo Days on numerous occasions. For example, on Saturday, September 14, 2013, a Demo 
Day was held. Attendance showed over 20 students at the one-hour session. The event permitted the students to gain valuable 
experience on network configuration and security controls. This program also has a forn1al advisory board in place. The board is 
made up of a well-diversified group of professionals from the community. The group works together to successfully meet the 
needs of the students, the school, and the community. The meeting minutes and documentation were provided as supporting 
evidence. The use of community resources provides a great benefit to the Network Systems Administration program and, more 
importantly, enhances the learning experience for the student. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[gl Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an 
academic credential, or both? 
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[8J Yes □ No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[8J Yes D No 

9 .1 1 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
0Yes 0No 
[8J Not Applicable (these elements are not part of the program or no student is at the point ofneeding them) 

9.12 Does the program use independent studies? 
D Yes [8J No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8J Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[8J Yes D No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8J Yes D No 
(b) Course numbers 
[8J Yes D No 
(c) Course prerequisites and/or corequisites 
[8J Yes D No 
(d) Instructional contact hours/credits 
[8J Yes D No 
(e) Learning objectives 
[8J Yes D No 
(f) Instructional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
[8J Yes D No 
(h) Instructional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes D No 
(i) Method of evaluating students 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes D No 
For Title IV participant campuses that have lecture courses in cre,Jit hour programs or clock-to-credit hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes D No [8J Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes D No [8J Not Applicable (Additional Location Inclusion) 

9. 17 Do students confirm that they receive a course syllabus and that it is followed? 
[8J Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8J Yes D No 
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9. 19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
D Yes D No ~ Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ~ Not Applicable 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0 No 
(c) Resources. 
~Yes 0No 
(d) Personnel. 
~Yes 0 No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
(c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
(d) Appropriate modes of instructional delivery. 
~Yes 0 No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
~Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

9.29 Is an adequate core of full- and pat1-time faculty employed to ensure sound direction and continuity of development for the 
program? 
~Yes 0No 

9.30 Are teaching loads reasonable? 
~Yes 0No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, 
earned over a period of four semesters, six quarters, or the equivalent? 
~Yes 0No 

9.39 Ts there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes 0No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the 
same degree? 
~Yes 0No 
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9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

GENERAL COMMENTS: 
he student and faculty interviews provided a good reflection of the campus and its leadership. Everyone was pleased with the 

support and performance of the staff and administration. In addition, the organizational climate provided a professional and 
courteous environment for student success. 

9. PROGRAMEVALUATION 
Academic Associate's Degree in Drafting and Design Technology (DDn 

Academic Associate's Degree in Electrical Engineering Technolo y {EET 

Academic Associate's Degree in Industrial Engineering Technology {IETJ 

9.0 l ls licensure, certification or registration required to practice in the specific career field? 

□ Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Mohamad Kheirallah is the chair of the School of Electronics Technology, which manages the academic associate of applied 
science degree in Electrical Engineering Technology. Mr. Kheirallah holds a bachelor's degree in Electrical Engineering - Power 
Engineering from Damascus University jn Syria. This degree was evaluated and equated to programs offered at American 
institutions by World Education Services on July 26, 2010. Mr. Kheirallah holds a master's degree in Electrical and Computer 
Engineering from Lawrence Technology University in Southfield, Michigan, and is currently pursuing his doctorate in 
Mechanical Engineering at Lawrence Technology in Southfield, Michigan. 
Mr. Sylvan us Monyem is the subject-matter specialist (SMS) of the associate of applied science degree in Industrial Engineering. 
Mr. Monyem holds an associate's degree in Computer-Aided Manufacturing Technology, a bachelor's degree in Manufacturing 
Engineering Technology from New Jersey Institute of Technology, and a master's degree in Management from the University of 
Maryland in Adelphi, Maryland. 
Ms. Tabitha Estell is the SMS of the associate of applied science degree in Drafting and Design Technology. Ms. Estell holds a 
bachelor's degree in Architecture from Lawrence Technology University in Southfi~ Michigan. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has suffic.ient authority and responsibili ty for the development and 
administration of the educational program(s)? 
~Yes O No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes 
which meet or exceed-the standards for the following areas: 
(a) Student retention rate of 62%? 
D Yes D No ~ Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes D No ~ Not Applicable (Additional Location Inclusion only) 
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9.07 List the community resow-ces and describe how they are utilized to enrich the program(s). 
The DDT, JET, and EET programs utilize a program advisory committee (PAC), field trips, and guest speakers to gain insight 
from professionals doing business in these fields and to ensw-e that the students are learning the necessary skills to compete for 
jobs in these fields, specifically, in the Detroit, Michigan, metropolitan area. Documentation in faculty files confinned that such 
events are taking place. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[8J Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an 
academic credential, or both? 
[8J Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its 
objectives? 
[8J Yes D No 

9 .11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 
□ Yes ONo 
[8J Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9.12 Does the program use independent studies? 
D Yes [8J No {Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8J Yes D No 

9. 15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[8J Yes D No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8J Yes D No 
(b) Course numbers 
[8J Yes D No 
( c) Course prerequisites and/or co requisites 
[8J Yes D No 
(d) Instructional contact hours/credits 
[8J Yes D No 
(e) Learning objectives 
[8J Yes D No 
(f) Instructional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
[8J Yes D No 
(h) Instructional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes D No 
(j) Method of evaluating students 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes D No 
For Title IV participant Cllmpuses that have lecture courses in credit hour programs or clock-to-credit /tour programs only: 
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(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes D No ~ Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes D No ~ Not Applicable (Additional Location Inclusion) 

9. 17 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last 
Campus Accountability Report submitted to the Council? 
D Yes D No ~ Not Applicable (there have been no graduates) 

9.20 Was documentation on fi le to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ~ Not Applicable 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes ONo 
(b) Instructional equipment. 
~Yes ONo 
(c) Resources. 
~Yes ONo 
(d) Personnel. 
~Yes ONo 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes ONo 
(b) Well-defined instructional objectives. 
~Yes O No 
( c) The selection and use of appropriate and current learning materials. 
~Yes ONo 
(d) Appropriate modes of instructional delivery. 
~Yes ONo 
( e) The use of appropriate assessment strategies. 
~ Yes ONo 
(t) The use of appropriate experiences. 
~Yes ONo 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
~Yes ONo 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
~Yes ONo 

9.29 Is an adequate core of full - and part-time faculty employed to ensure sound direction and continuity of development for the 
program? 
~Yes ONo 

9.30 Are teaching loads reasonable? 
~Yes ONo 
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9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, 
earned over a period of four semesters, six quarters, or the equivalent? 
IZI Yes D No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
IZI Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the 
same degree? 
IZI Yes D No 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
IZI Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
IZI Yes D No D Not applicable 

GENERAL COMMENTS: 
ffhc programs were well-conceived, directed, and taught. 

COMM.ENDA TIO NS: 
his is a well-run campus with competent and caring faculty, administration, and staff--all dedicated to the single goal of student 

success. Students interviewed were pleased by the education received and felt they were acquiring the necessary skills to be 
competitive in the global marketplace. 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following area: 

I 3-1-111 I The Campus Effectiveness Plan does not adequately document student learning outcomes (p. 4). 
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CREDENTIAL ACICS 
EARNED CREDENTIAL 
Associate of Science Academic Associate's 

Associate of Science Academic Associate's 

Associate of Science Academic Associate's 

Associate of Science Academic Associate's 

Associate of Science Academic Associate 's 

Bachelor of Science Bachelor's 

Bachelor of Science Bachelor' s 

Bachelor of Science Bachelor's 

PROGRAMS OFFERED BY 
ITT Technical Institute 
Douglasville, Georgia 

APPROVED 
PROGRAM TITLE 
Business Management* 

Criminology and Forensic 
Technology* 
Drafting and Design 
Technology* 
Electrical Engineering 
Technology* 
Networking System 
Administration* 
Electrical Engineering and 
Communication 
Technology** 
Information Systems and 
Cybersecurity** 
Project Management and 
Administration (PMA)** 
PMA option** 
IT options** 
Construction option** 

TOTAL 
ENROLLMENT 

Clock Qtr. 
Hrs. Hrs. 
1,015 94.5 

1,021 93.0 

1,098 93.0 

1,098 93.0 

1,114 94.5 

2, 105 180.0 

2, 164 180.0 

180.0 

1,940 
2,050 
2,039 

* 
** 

Program reviewed for the first time. 

Program scheduled to begin enrolling for September 2014 start. 

EnrolJ: 
Full-
time/ 
Part-
time 

7 

29 

22 

37 

45 

0 

0 

0 

140 
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CAR 
Retention & Placement 

2012 2011 

Ret. Pia. Ret. Pia. 
NIA NIA NIA NIA 

NIA NIA NIA NIA 

NIA NIA NIA NIA 

100% NIA NIA NIA 

100% NIA NIA NIA 

NIA NIA NIA NIA 

NIA NIA NIA NIA 

NIA NIA NIA NIA 
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INTRODUCTION 

ITT Technical Institute, Douglasville, is one of over 140 similar institutions operated by ITT Educational Services, 
Inc. (ITT/ESI), which is based in Carmel, Indiana. ITT-Douglasville's mission is to provide technology-oriented 
programs of study to students seeking associate degrees. It opened in June 2012 with a starting student body of 20 
that has grown to a current population of approximately 140. Starting in September 2014, the campus will begin 
offering bachelor degree programs to its students. 

ITT-Douglasville students are predominantly male-72.1 % male to 27.9% female. They are primarily identified as 
African-American or Black, non-Hispanic (44.2%) with another 41.4% identifying as Caucasian or White, non­
Hispanic. The remaining 14.4% are divided between Hispanic and undisclosed student groups. Students fall in age 
between 17 and 61-plus. Most students are in the range of 21-40 years of age. The largest program is the Networking 
Systems Administration one that claimed 28.85% of all students according to the 2013 Campus Effectiveness Plan 
(CEP). The smallest is the Business Management program with 12.5% of the student body. 

The campus is located conveniently off 1-20 near the Douglas Crossing Shopping Center in Douglasville. 
Douglasville was founded in 1875 by the Georgia General Assembly and is the county seat for Douglas County. 
Downtown Douglasville is listed on the National Register of Historic Places as an outstanding example of a tum-of­
the-century southern railroad town. The town's architecture shows examples of buildings from the Victorian era to 
the early mid-20th century. The dominant feature of Douglasville is the railroad right-of-way running through 
downtown. 

As with many smaller towns across the country, when 1-20 was located south of downtown, many retail functions 
moved to areas along the interstate. Downtown Douglasville still hosts a number of professional, retail, and 
government functions while no longer serving as the primary shopping area for the region. The largest employers in 
the immediate Douglasville area are Walmart, Kroger, and the American Red Cross. As of the 2010 census, 
Douglasville had a population of30,96 l and is considered to be part of the Greater Atlanta area of Georgia. 
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1. MISSION 
1.01 Give the page number in the campus catalog on which the mission statement can be found . 

rfhe campus mission statement is located on the inside front cover of the 2013-20 I 4 ITT-Douglasville catalog. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
C8:J Yes D No 

1.03 Are the objectives devoted substantially to career-related education? 
C8:J Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
C8:J Yes D No 
(b) The modes of delivery. 
C8:] Yes D No 
(c) The facilities of the campus. 
C8:l Yes D No 

Page 4 of 36 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that are 
readily available and understandable to the public? 
C8:l Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
C8:] Yes D No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
C8:l Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main campus IEP? 
C8:] Yes D No D Not Applicable 

I .09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
C8:] Yes D No 
(b) The characteristics of the student population. 
C8:J Yes D No 
(c) The types of data that w ill be used for assessment. 
C8:] Yes D No 
(d) Specific goals to improve the educational processes. 
C8:J Yes D No 
(e) Expected outcomes of the plans. 
C8:] Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
[8JYes D No 
(b) Student placement. 
□Yes D No C8:J Not Applicable (new additional location only) 
(c) Level of graduate satisfaction. 
0Yes D No [8J Not Applicable (new additional location only) 
(d) Level of employer satisfaction. 
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□Yes D No 0 Not Applicable (new additional location only) 
(e) Student learning outcomes. 
0Yes 0No 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
The student learning outcomes used by the campus consist of Grade Point Average (GPA) analysis, pre- and post-tests, and entrance 
assessments. The outcomes are assessed through Satisfactory Academic Progress (SAP) review, course grades, faculty evaluations by 
the students, skills checklists, and program assessments. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
D Yes D No 0 Not Applicable 
(b) The data used by the campus to assess each outcome. 
D Yes D No 0 Not Applicable 
(c) How the data was collected. 
D Yes D No 0 Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 

processes. 
0Yes 0 No 0 Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus 
Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes? 
D Yes D No 0 Not Applicable (new additional location) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
D Yes D No 0 Not Applicable (new additional location only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
rfhe campus has created a position of Manager on Duty (MOD), a person who is available for all students from 6:00 p.m. until 11 :00 
p.m. This person is responsible for assisting students with any issues they might have. The campus has also initiated a student hotline 

hich is checked daily for messages. Messages are then routed to the appropriate department for action. Also, key staff members will 
go into classrooms to give motivational and inspirational presentations to encourage students to remain in school and graduate. 
Additional orientation will be provided for new instructors to enhance their teaching techniques, grade and attendance reporting, and 
student advisement skills. Students will be encouraged to develo11 personal su1111ort teams through workshQPs and social activities. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
0 Yes 0 No 
(b) That specific activities listed in the plan have been completed. 
0Yes 0 No 
(c) That periodic progress reports have been completed. 
0 Yes 0 No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized 
please describe the committee. 
Mr. Thomas Pitts, director of the campus, is responsible for implementation and monitoring of the CEP. Mr. Pitts has a bachelor's 
degree in Business Administration from the University of Memphis, Memphis, Tennessee, and a master of divinity degree from 
Mercer University in Atlanta, Georgia. Prior to his position at ITT-Douglasville, Mr. Pitts was the district director of operations for 
A TI Enterprises, a system of four campuses located in the Southwest. Mr. Pitts has also been the pastor of a church, managing its 
budget and providing counseling, as well as a director of strategic sales development for a national company that handled research 
and development activities for organizations across the United States. Mr. Pitts is supported by a local CEP committee composed of 
the dean, the director of finance, the director of recruitment, the director of career services, the registrar, and faculty members from 
each school of study within the campus. The functional directors work within their departments to perform the actions included in the 
CEP. 

I .18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
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(g]Yes □ No D Not Applicable (new additional location or initial applicant only) 

GENERAL COMMENTS: 
Because it is a new campus, ~TT-Douglasville does not have statistical data accumulated that is usually found at a more mature campus. JTT­
Douglasvillc does have good Q.lans in place for building retention and lacement_perccntages as the cam s grows. 

2. ORGANIZATION 
2.01 Is the following information regarding the campus appropriately stated in the catalog? 

(a) Governance, control, and corporate organization. 
[gj Yes D No 
(b) Names of the trustees, directors, and/or officers. 
[g] Yes D No 
(c) Names of the administrators. 
(g] Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
(g] Yes D No 
(b) Provide them with constant and proper supervision? 
[gj Yes D No 
(c) Evaluate their work? 
(g] Yes D No 

2.03 Is the administration of the campus efficient and effective? 
[g] Yes D No 

2 .04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[g] Yes D No 
(b) Know the person to whom they report? 
(g] Yes D No 
(c) Understand the standards by which the success of their work is measured? 
0 Yes D No 

2 .05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
0 Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[g] Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
(g] Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 
(g] Yes D No D Not Applicable (initial applicants only) 

2.09 Who is resp_onsible for the financial oversight of the c~ us, and what are this person's qualifications? 
Mr. Thomas Pitts is responsible for the financial oversight of the campus. As noted previously, Mr. Pitts has managed budgets and 
personnel in a number of occupations including as a church pastor, as a director of operations for a school system, and as a 
representative for a national company develo ing sales strategies. Mr. Pitts also holds a bachelor's degree in Business Administration 
as a of hi e eriential background. 
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3. ADMINISTRATION 
3.0 I Is there evidence that the chief on-s ite administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 
['8l Yes D No 

3 .02 Are all staff well trained to carry out administrative functions? 
['8l Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
As mentioned earlier, Mr. Thomas Pitts is the on-site administrator at the [TT-Douglasville campus. l-le has a bachelor's degree in 
Business Administration and a master's of divinity degree. Mr. Pitts has over 15 years experience in occupations ranging from owner 
of a rental property through church pastor, director of strategic sales development, and district director of operations. [n all these 
occupations, Mr. Pitts had the opportunity to manage people and be responsible for successful outcomes for the various businesses. 

3 .04 Does the campus list degrees of staff members in the catalog? 
['8l Yes D No 

If Yes, is appropriate evidence of the degrees on file? 
['8l Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
['8l Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
['8l Yes D No 
(c) Curriculum. 
['8l Yes D No 
(d) Accreditation and licensure. 
['8l Yes D No 
(e) Guidance. 
['8l Yes D No 
(f) Instructional resources. 
['8l Yes D No 
(g) Supplies and equipment. 
['8l Yes D No 
(h) The school plant. 
['8l Yes D No 
(i) Faculty and staff 
['8l Yes D No 
G) Student activities. 
['8l Yes D No 
(k) Student personnel. 
['8l Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes ['8l No 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
['8l Yes D No 

3 .12 Are appropriate transcripts maintained for all students? 
['8l Yes D No 

3.13 ls the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus catalog? 
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(g]Yes □ No 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 
(g] Yes D No 

3. 15 Does the campus maintain transcripts for all students indefinitely? 
[g] Yes D No 

3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students? 
0 Yes D No 

4. RELATIONS WITH STUDENTS 
FOR ALL PROGRAMS 

4.0 I How many student files were reviewed during the evaluation? 
[fhe team reviewed 24 student files. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
[g] Yes 0No 

4.03 Does the campus have appropriate admissions criteria? 

~Yes 0 No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 

0Yes ~No 

4.05 ls there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the 
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same admissions 
criteria)? 

~Yes 0No 

4.06 Does the admissions policy conform to the campus's mission? 

~Yes 0No 

4.07 ls the admissions policy publicly stated? 

~Yes 0No 

4.08 Is the admissions policy administered as written? 

~Ye.s 0No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
0 Yes 0No 
(b) Outlines all program related tuition and fees? 
(g] Yes 0No 
(c) Has a signature of the student and the appropriate school representative? 
[g] Yes D No 

Is there evidence that a copy of the agreement has been provided to the student? 
0 Yes 0 No 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
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he director of recruitment is Mr. Robert Smith, who has worked in various admissions capacities for nine years. He worked in 
admissions at Strayer University for four years before being hired by ITT in April 2008 at its Kennesaw, Georgia, campus. He was 
promoted to manager of recruitment in 201 1 and finally promoted to director of recruitment when this campus opened in March 2012. 

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the educational objectives for 
the campus? 
[fhe campus provides an extensive training program comprised of 15 1nodules in eCamrus that all new recruitment representatives 
must complete prior to their second round of training which is given by the director of recruitment during the new representatives' 
second week on the job. For all representatives, Mr. Smith conducts role-playing sessions each Wednesday, meets with the entire 
team each Friday, and also conducts one-on-one meetings with each representative every week. He has various faculty members meet 
with the team to discuss product knowledge. Additionally, Mr. Smith has a sheet of do's and don't's related to admissions compliance; 
and he observes each of his team members three or four times per quarter. All of these activities are to ensure that the representatives 
continue to follow the admissions scripts created at the corporate office and that they have a clear understanding of the programs 
offered. ffhe corporate office has sent shoppers to check the recruitment esses three times in the a year and a half, and the 
team passed each interview without any areas of non-compliance. 

4. 12 Are individuals engaged in admissions or recruitment activities communicating cun-ent and accurate information regarding the following? 
(a) Courses and programs. 

~Yes 0No 
(b) Services. 

~Yes 0No 
(c) Tuition. 

~Yes 0No 
(d) Terms. 

~Yes 0No 
(e) Operating policies. 

~Yes 0No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or income 
while a student, or as a result of other marketing activity? 

0Yes ~No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 

0Yes ~No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 

~Yes 0No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 

~Yes 0No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 

C8JYes 0No 

4.19 ls there evidence that the campus properly awards transfer of credit? 

C8J Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another campus? 
1:8] Yes 0No 
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4.21 Has the campus established articulation agreements with other institutions? 
0Yes ~No 

4.22 Does the campus provide documented notification to students of the articulation agreements and the transferability of credits in the 
programs that are offered? 
0Yes ~No 

FOR ALL PROGRAMS 

4.24 ls the standards of satisfactory academic progress policy published in the catalog? 

IZ]Yes ONo 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
rfhe terms of satisfactory academic progress are published on pages 32-36 of the 2013-2014 ITT-Douglasville catalog. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program length. 
IZ]Yes ONo 
(b) A schedule that designates the minimum percentage of work that a student must successfolly complete at the end of each 

evaluation increment to complete the program within the maximum time frame. 
IZ]Yes ONo 
(c) Procedures for re-establishing satisfactory academic progress. 

IZ]Yes ONo 
(d) A definition of the effects of the following on the CGPA and successfol course-completion percentage: 

Withdrawals. 

IZJ Yes ONo 
Incomplete grades. 

IZJ Yes ONo 
Repeated courses. 

IZJ Yes ONo 
Non-punitive grades. 

IZJ Yes D No O Not Applicable (campus does not offer) 
Non-credit or remedial courses. 

D Yes D No ~ Not Applicable (campus does not offer) 
A warning status. 
0Yes 0No 
A probationary period. 

IZJ Yes D No 
An appeal process. 

IZJ Yes ONo 

~ Not Applicable (campus does not use) 

An extended-enrollment status. 

D Yes D No ~ Not Applicable (campus does not offer) 
The effe.ct when a student changes programs. 
~ Yes O No O Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 

IZJ Yes D No O Not Applicable (campus only offers one credential) 
The implications of transfer credit. 

IZJ Yes ONo 

4.26 Does the campus apply its SAP standards consistently to all students? 
IZ]Yes ONo 
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4.27 Are students who are not making satisfactory academic progress properly notified? 

~ Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in length 
or shorter? 

~Yes ONo 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must have a 
minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 

~ Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 

~ Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cmnulatively for all periods of a student's enrollment? 

~Yes ONo 

4.32 Are students allowed to remain on financial aid while under warning status? 

0 Yes O No l:8J Not Applicable 

Students continue to be eligible for financial aid while on probation. The campus does not use the financial aid warning status as part 
of its SAP policy. 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid reinstated and 
considered to be making satisfactory academic progress? 

~Yes ONo 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are mitigating 
circumstances? 

D Yes D No ~ Not Applicable (campus does not have extended enrollment and/or does not participate in financial 
aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No ~ Not Applicable (campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were any 
additional financial obligations waived? 

D Yes D No l:8J Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 

~Yes ONo 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
Satisfactory academic progress is monitored by the dean, Mr. Robert !Lindsey. He holds both a bachelor's and a r,aster's degree in 
Civil Engineering from Bradley University in Peoria, Illinois. He worked as a civil engineer for eight years prior to being hired by 
TT, first as an instructor in the Drafting and Design program then omotcd to chair of that RI.Qgram in 20 0 and finally JJ.I_Omoted 

to the dean's position when this campus opened in early 2012. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 

~Yes ONo 

4.40 Does the campus finance any of the following? (Mark all that apply.) 

(a)~ Scholarships. 
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(b)[gl Grants. 

( c )[gl Loans. 

( d)0 The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 

cgj Yes 0No 

Page 12 of 36 

4.41 Does the campus fully disclose the tem1s, conditions, and application procedures regarding campus loan, scholarship and grant programs 
in its catalog? 
~ Yes □No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and fees? 

cgjYes 0No 

4.43 Are tuition and fees clearly stated in the catalog? 

cgjYes 0No 

If Yes, have students confirmed receiving a copy of the catalog? 
~ Yes D No D Not Applicable 

4.44 Do the financial records of sn1dents clearly show the following? 
(a) Charges. 

cg] Yes 0No 
(b) Dates for the posting of tuition. 

cgjYes 0No 
(c) Fees. 

cg] Yes 0No 
( d) Other charges. 

cg] Yes 0No 
(e) Payments. 

cgjYes 0No 
(f) Dates of payment. 

cgjYes 0No 
(g) The balance after each transaction. 

cg] Yes 0No 

4.45 ls the effective date listed on announcements of changes in tuition and fees? 

cg] Yes D No D Not Applicable (campus has not changed n,ition or fees) 

4.46 Is the campus' refund policy published in the catalog? 

cgjYes 0No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 

cgjYes 0No 

4.48 Is the campus following its stated refund policy? 

cg] Yes D No 

4.49 Does the campus participate in Title IV financial aid? 
~Yes 0No 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
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Mr. Cody Hugley, the director of finance, is responsible for administering financial aid at this camJ.'us. He holds a bachelor's degree in 
Business from American InterContinental University in Atlanta, Georgia. After working in the banking industry for five years, he 
transitioned to financial aid processing as a financial aid administrator at lTT in Kennesaw, Georgia. He worked in this position for 
four years prior to being promoted to the director of finance position at ITT-Douglasville when it opened in March 2012. 

4.5 I Is the person who detem1ines the amount of student awards not also responsible for disbursing those awards? 
[8J Yes D No 

4.52 Are final student financial aid award detenninations made by administrative individuals who are not responsible for recruitment? 

~Yes ONo 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and 
changes in the field? 

~Yes ONo 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 
Mr. Hugley participates in the quarterly financial aid training sessions provided by the corporate office. Additionally, he is supported 
by the regional financial aid lead who works at the ITT campus in Duluth, Georgia, as well as by a specialist at the corporate office. 
~e is a member of the Georgia Association of Student Financial Aid Administrators, which is also a source of changes in financial aid 
administration. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 

~ Yes O No 

4.56 Does the campus have a writ1en policy that accurately reflects the U.S. Department of Education's definition of a credit hour for credit 
hour programs and/or clock-to-credit hour programs, including conversion ratios? 
[8J Yes □No 

4.57 Does the campus provide discounts for cash received in advance of the nonnal payment schedule? 

OYes ~No 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling, 
student orientation, etc. 
Student services include new student orientation; carpooling; quarterly student appreciation days to recognize students with perfect 
attendance, honors grades, and those who have participated in the Student Professional Experience program; referrals to local support 
services; tutoring; and an extensive peer learning program. Since all of the students currently attend night classes, the dean has 
arranged for a local caterer to provide complete meals four evenings a week for $5.00, which has improved students' timeliness to 
class and retention. In classes, students can participate ,in five minutes of fame where they speak about their experiences ,in the 

orkplace or other subjects pertinent to the course. This provides a way for students to share their experiences and practice public 
speaking. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measu1ing points following the placement of the 
campus' graduates? 
D Yes D No [8J Not Applicable 

If Not Applicable, explain: 
[fhe campus will not have its first class of graduates until March 2014. 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this person's 
qualifications? 
[fhe director of career services is Mr. !Eric Williams, who holds a bachelor's degree in Data [Processing Technology from Florida 
,A&M University. IHis work experience includes manager of several assisted living facilities, supervisor of an office of the census 
bur~ five years as a career services director and director of international student services for Herzing University_, associate director 
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of student financial services at Florida A&M University, and office manager at a state one-sto career center. He was hired by ITT in 
h is current osition i Se tember 2012. 

4.61 Does the campus offer employment assistance to all students? 

[gj Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

0Yes [gjNo 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report 
(CAR) last submitted to the Council? 

[gj Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 

[gj Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 
l.oan repayment is presented in all of the required entrance and exit counseling programs mandated by the Department of Education. 
[fhe majority of default management is conducted by the corporate office ith the cam us roviding to them any current or contact 
jnformation regarding students who have withdrawn from school. 

4.67 Describe the extracurricular activities of the campus ,Qf applicable). 
Currently there are student clubs for the Drafting and Design Technology and Network System Administration programs. Clubs for 
the other majors are currently forming with officer elections to be held this quarter. Habitat for Humanity projects are a major focus 
for students from all of the programs offered at the campus. Each quarter students compete in projects related to their major. All 
projects arc displayed and voted on by all students, staff, and visitors to the campus. The winner's and top three finalists' projects are 
then put on display for the subsequent uarter. ffhese com etitions Q!'Ovide a chance or new students to com ete with more 
advanced students to display their talents. 

COMMENDATIONS: 
he team would like to commend the management staff for their professionalism and passion as they work together to support the student 

experience. As a new campus, all of the managers have been chosen for their qualifications, and it is apparent from their interaction and their 
familiarity with their students that they have coalesced into an effective team to support the students and the campus as it grows. 

5. EDUCATIONAL ACTIVITIES 
FOR ALL PROGRAMS 

5.0 I Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 
laws? 
[8J Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
,As the dean, Mr. Robert Lindsey is assigned to oversee the educational activities at the ITT-Douglasville campus. )\.fr. Lindsey earned a 
bachelor's and master's degree ,in Civil Engineering from Bradley University. Prior to his employment by ITT in 2009, Mr .. Lindsey 
worked as a rojcct manager for several engineering finn s. 

5.03 Does this person have appropriate academic or experiential qualifications? 
[8J Yes D No 

5.04 Describe how the campus makes prov1s1ons for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
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According to the job description for the dean that the team reviewed_, the Qr9gram administrators have sufficient authority for the 
development of the academic programs at ~TT-Douglasville campus. his is evidenced by statements in the job description, such as 
"creates academic goals and objectives", "ensures compliance with policies and procedures", and "delivers quality student services". 

5.05 Is the time devoted to the adminish·ation of the educational programs sufficient? 
~Yes ONo 

5.06 ls there a published policy on the responsibility and authority of faculty in academic governance? 

cgjYes ONo 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
~Yes ONo 
(b) Selection of course materials, instructional equipment and other educational resources. 
~Yes ONo 
(c) Systematic evaluation and revision of the curriculum. 
~Yes ONo 
( d) Assessment of student learning outcomes. 
~ Yes ONo 
(e) Planning for institutional effectiveness. 
~Yes ONo 

5.08 [s there evidence that this policy has been adopted and faculty members are aware ofit? 
~ Yes ONo 

5.09 Does the campus have any programs that require specialized programmatic accreditation to obtain entry-level employment or licensure 
by the state in which the campus is approved? 
OYes ~No 

FOR ALL CAMPUSES 

5.13 Are the educational programs consistent with the campus' mission and the needs of its students? 

cg) Yes D No 

5.14 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 
~Yes ONo 

5.15 What provisions are made for individual differences among students? 
The student population served by ITT Douglasville campus is very diverse. As a result, faculty members are trained to relate 
appropriately with students of all ethnic, gender, and religious groups. 

5.16 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
At the end of each quarter, students complete a course evaluation 1in which they are asked to evaluate the curriculum. Additionally, 
faculty complete a curriculum critique as a part of closing out the course at the end of the quarter. The results of both of these surveys arc 
reviewed by the corporate curriculum managers. [fhe Program Advisory Committees (PAC) review the curricula when they meet and 
/Tiake ,recommendations for any changes. The corporate curriculum committee js composed of representatives of the various districts 
within the company. This committee is the final arbiter of any changes to the curriculum. 

5.17 Does the faculty participate in this process? 
~Yes ONo 

5.18 Is credit appropriately converted in relation to total student contact hours in each class? 
~Yes ONo 
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5.19 If the campus awards academic credit to students who demonstrate subject competency based on academic, occupational, or personal 
experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus adheres? 
D Yes D No [8J Not Applicable (campus does not award such credit) 

5.20 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
[8J Yes D No 

5.21 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5.22) 
(a) Facilities. 
[8J Yes D No 
(b) Instructional equipment. 
[8] Yes 0 No 
(c) Resources. 
[8J Yes D No 
(d) Personnel. 
[8J Yes 0No 

5.22 Does the campus provide an environment for its faculty that is conducive to effective classroom instmction? 
[8J Yes 0No 

5.23 Are the quantity and type of instmctional materials and equipment proportionate to the size of the campus and types of programs? 
[8J Yes D No 

5.24 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 
[8J Yes D No 

5.25 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
[8J Yes D No 

5.26 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the National 
Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials awarded by 
institutions in the United States? 
D Yes D No [8J Not Applicable (no faculty members hold foreign credentials) 

5.27 Is there documented evidence of a systematic program of in-service training at the campus? 
[8J Yes D No 

If Yes, how is this documented? 
The team observed appropriate in-service documentation in faculty files and confim1ed in-service training through interviews with 
faculty. 

5.28 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including documentation to 
support completed activities listed on the plans? 
[8J Yes D No 

5.29 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
[8J Yes D No 

5.30 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the educational 
programs? 
[8J Yes D No 
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5.31 Does the institution utilize contracts and/or agreements with other institutions or entities? 
0Yes IZ!No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

5.34 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the Accreditation 
Criteria? 
IZI Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.35 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses? 
IZI Yes 0No 

5.36 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles and theo1y not on 
practical applications associated with a particular occupation? 
IZI Yes 0No 

5.37 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 
IZI Yes 0No 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 
situation and any other pertinent information). 
HT Technical [ nstitute Douglasville is a relatively new cam us located at 5905 Stewart Parkway_, [)ouglasville, Georgia. he 
campus is situated in a strip mall that is in the process of redevelopment with the building occupying 18,966 square feet within the 
,nail. Parking is provided at the location and js plentiful for students, faculty, and staff. The campus provides classrooms, computer 
and e lectronic Babs, and a resource center for student use. rfhree classrooms are awaiting buildout when campus size warrants the 
need. Campus equipment is adequate for the size of the student body and appropriate for the curricula. The campus provides a student 
founge area that includes an outside shaded spot with picnic tables for student use. To enhance wellness on the campus, foodstuffs in 
the lounge vending machines are checked for nutritional value. Any items that do not meet the fat/carbohydrate/sugar content levels 
that have been predetermined by nutritional experts are removed. 

6.02 Does the campus utilize any additional space locations? 

0 Yes IS]No 

6.03 Does the campus utilize campus additions? 

0Yes IS]No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the programs 
offered? 

IS]Yes 0 No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space and 
campus additions)? 
(a) Equipment 

!SJ Yes 0No 
(b) Instructional tools 
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[Z]Yes O No 
(c) Machinery 

[Z]Yes O No 

6.06 ls there evidence on file to show that all campus facilities are in compliance w ith fire, safety, and sanitation regulations? 

[ZJ Yes D No D Not Applicable 

GENERAL COM:MENTS: 
ffhe building is Well-designed for student use. It is a welcoming facility that is open and bright, making it a nice place in which to spend time 
beyond the normal school day. 

7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

[fhe catalog used during the evaluation visit is the ITT-Douglasville, Georgia, 2013-2014 Catalog, Volume 10, with a published date of 
September 4, 2013 and an effective date of September 4 2013 - September 4 2014. 

7 .02 Does the self-study or additional location application part II accurately portray the campus? 

[ZJ Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 

[Z]Yes ONo 

7.04 Does the catalog contain the following items? 
(a) A table of contents ancVor an index. 

[Z]Yes O No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 

[Z]Yes ONo 
(c) The names and titles of the administrators. 

[Z]Yes ONo 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 

[Z]Yes ONo 
( e) A statement of accreditation 

[ZJ Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 

[Z]Yes ONo 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the a rea of 

teaching specialization. 

[Z]Yes ONo 
(h) An academic calendar. 

[Z]Yes ONo 
(i) A full disclosure of the admission requirements. 

[Z]Yes ONo 
U) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of all 

courses in the cuniculwn with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock 
hours required to complete the cuniculum; any necessary requirements for certification, licensing, or registration needed to work in 
the field; and any additional requirements that must be met to complete the cuniculum. 

[Z]Yes ONo 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise description 

of the course contents, and any necessary prerequisites. 

[Z]Yes ONo 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
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[ZJ Yes 
(m) A definition of the unit of credit. 

[ZJ Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 

[Z]Yes 0No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 

completion of each. 

[Z]Yes 0No 
(p) The transfer of credit policy. 
~ Yes □No 
(q) A statement of the tuition, fees, and any other charges. 

[ZJ Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 

[ZJ Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 

[ZJ Yes D No 
(t) A statement describing the student services offered. 

[Z] Yes 0 No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 

[ZJ Yes D No D Not Applicable (initia l applicants only) 

7.05 Does the campus offer degree programs? 

[ZJ Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 

[Z]Yes 0 No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 

bachelor's degrees only). 

[Z]Yes 0No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 

[Z]Yes 0No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 

[Z]Yes 0No 

7.06 Does the campus offer courses and/or programs via distance educat ion? 

0Yes [Z]No 

7 .07 Does the catalog contain an addendum/supplement? 

0 Yes [Z] No 

7.08 Is the catalog available online? 
~Yes 0 No 

If Yes, does it match the hard copy version? 

[ZJ Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 

D Yes [ZJ No 

7. IO Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), truthful and dignified? 

[Z]Yes 0No 
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7 .11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 

~ Yes 0 No 

7.12 Where does the campus advertise (publications, online, etc.)? 
[fhe campus advertises online, through television commercials, direct mailers, flyers, brochures, radio, and newspaper. 

Are all print and electronic advertisements under acceptable headings? 
[gj Yes D No 

7. I 3 Does the campus use endorsements, commendations, or recommendations in its advertising? 

~ Yes 0No 

If Yes, is there evidence that prior written consent was obtained and that all representations are factual and portraying current conditions? 
[gj Yes □No 

7 .14 Does the campus utilize services fimded by third parties? 

0Yes ~No 

7 .15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement or salary for 
graduates? 

~ Yes 0 No 

7.16 ls the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
[gj Yes D No D Not Applicable (campus does not participate in financial aid) 

7. 17 What institutional ~ rfonnance information does the CaIJWUS routinelyyrovide to th~ ublic? 
he institutional performance information provided to the public includes information on placement, retention, tuition costs and fees, 

possible occupations, and on-time graduation rate. 

Where is this information published and how frequently is this information being updated? 
[fhe information is published online and updated on an annual basis. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
FOR ALL PROGRAMS 

8.01 Does the campus develop an adequate base of libraty resources? 
[gj Yes 0 No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
[gj Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the learning 
process? 
[gj Yes D No 

8 .04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 

8 .05 

[gj Yes D No 

Describe how the campus develops continuous assessment strategies for resources and infonnation services? 
Faculty receive periodic emails from the librarian encouraging them to submit e uests for new resources to 
programs. 

ort the academic 
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Are these methods appropriate? 
[gJ Yes 0No 

8.06 ls the library staff adequately trained to support the library? 
[gJ Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, and is the 
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
['g]Yes 0No 

8 .08 What is the amount of the current year's library budget excluding personnel allocations? 
[fhe current year's library budget is: $6,252.00. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
Ninety-two percent of the current year's library budget has been spent. The allocation of those ex enditures is as follows: 
clevelopment $148; virtual library $2,252; journals $1,857; and books $374. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 

[gj Yes D No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
[gJ Yes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 

essional 

[fhe team observed, from reviewing syllabi, that faculty inspire and motivate students to use the library by including research papers, 
projec s and other library assignments in their courses. 

Are these methods appropriate? 
[gJ Yes D No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
[gJ Yes 0No 

8 .14 Are records of physical and/or on line resources and circulation accurate and up to date? 
[gJ Yes 0No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, and is 
evidence of student use documented? 

D Yes D No [gj Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
[fhe on-line collections available to students includes periodical, reference, and ull-text book databases. [Those databases include 
r roQuest, EbscoHost, LexisNexis, AccessScience, Gale Virtual Reference Library, Ebrary, and NetLibrary. 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the breadth 
of and enrollment in its educational programs? 
[gJ Yes D No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
[gJ Yes 0No 
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FOR ACADEMIC ASSOCIA TE'S AND BACHELOR'S DEGREES ONLY 

8.19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Mr. David Stanovcak is the on-site librarian. Mr. Stanovcak holds a bachelor's degree in Theater from Cleveland State University and 
a master's degree in Library Information Science from the University of Wisconsin. Mr. Stanovcak has been a college librarian since 
['.2000. His on-site hours are Monday through Friday from 2 p.m. to 10 p.m. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
[gj Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
[gj Yes 0No 
( c) Assist students in the use of instructional resources? 
[gj Yes D No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and 
aiding in the use of the library technologies and resources? 
[gj Yes D No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or the 
Association oflnternational Credential Evaluators (AICE) to determine the equivalency of the degrees to degrees awarded by campuses in 
the United States? 
D Yes D No [gj Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
[gj Yes D No 

8.23 Are the hours the library is open adequate to acconunodate the needs of all students? 
[gj Yes 0No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular and 
educational offerings and to enhance student learning? 
[gj Yes 0No 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Business Management 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [gjNo 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
As the dean, Mr. Robert Lindsey is assigned to oversee the educational activities at the ITT-Douglasville campus. Mr. Lindsey earned a 

achelor's and master's degree in Civil Engineering from Bradley University. IPrior to his em loyment by HT in 2009 Mr. Lindsey 
orked as a project manager for several engineering firms. 

[Ms. Stephanie ~annah, subject )11atter expert, assists ,Ivf r. Lindsey in administering the [Business [Management program at the 
Douglasville, Georgia campus of ITT Technical Institute. Ms. Hannah has earned a bachelor's degree in Accounting from the University 
of West Georgia, a bachelor's degree in Business Administration from Georgia Highlands College, and a master's degree in Accounting 
rom Southern Polytechnic State University. Ms. Hannah was employed as a financial manager for James Bond, Inc. and as a compliance 

officer for the City of Marietta, Georgia. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 



ED00024152

CL_Review010010 Page 7 53 of 3295 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 23 of 36 

(g]Yes □No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and admi11istration of the 
educational program(s)? 

[gives 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[gjYes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
D Yes D No [gj Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes D No [g] Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The Business Management program is a very small program at the Douglasville, Georgia, campus ofITT Technical Institute. However, 
two students have completed work assignments at local businesses, including the Chamber of Commerce. The team was provided with 
the minutes of the campus Program Advisory Committee (PAC) meeting from April 24, 2013. 

9.08 Is the utilization ofcommunity resources sufficient to enrich the program? 
0Yes 0No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
0Yes 0No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
[g] Yes □No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No [g] Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
0Yes 0No 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
(g] Yes □No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
(g] Yes D No 

9 .16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
(g] Yes D No 
(b) Course numbers 
0Yes 0 No 
(c) Course prerequisites and/or corequisites 
(g] Yes D No 
( d) Instructional contact hours/credits 
0Yes 0 No 
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(e) Leaming objectives 
[gJ Yes 0No 
(f) Instmctional materials and references 
[gJ Yes D No 
(g) Topical outline of the course 
[gJ Yes 0 No 
(h) Instrnctional methods 
['g]Yes 0No 
(i) Assessment criteria 
[gJ Yes 0 No 
U) Method of evaluating students 
['g]Yes 0No 
(k) Date the syllabus was last reviewed 
[gJ Yes 0 No 
For Title I V pllrticipant campuses that hllve lecture courses in credit hour programs or clock-to-credit hour progrllms only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[gJ Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[gJ Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[gJ Yes □No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[gJ Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes D No [gJ Not Applicable (there have been no graduates) 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[gJ Yes 0No 
(b) Instructional equipment. 
[gJ Yes D No 
(c) Resources. 
[gJ Yes 0No 
(d) Personnel. 
[gJ Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[gJ Yes D No 
(b) Well-defined instructional objectives. 
[gJ Yes 0No 
(c) The selection and use of appropriate and current learning materials. 
[gJ Yes D No 
(d) Appropriate modes of instructional delivery. 
[gJ Yes 0No 
( e) The use of appropriate assessment strategies. 
[gJ Yes 0No 
(f) The use of approp1iate experiences. 
[gJ Yes 0No 
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FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[gj Yes 0 No 

9 .28 ls the size of the faculty appropriate to the total student enrollment? 
[g] Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
[gj Yes 0 No 

FOR ACADEMIC ASSOCIAT E'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
[gj Yes D No 

FOR ACADEMIC ASSOCIA TE'S DEGREES ONLY 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
[gj Yes D No 

9 .39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[gj Yes D No 

9.40 Does the cuITiculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[gj Yes D No 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[gj Yes D No D Not Applicable (no sh1dents in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[gj Yes D No D Not applicable 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Criminology and Forensic Technology 

FOR ALL PROGRAMS 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes (g]No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
As the dean, Mr. Robert Lindsey is assigned to oversee the educational activities at the ITT-Douglasville campus. Mr. Lindsey earned a 
pachelor's and master's degree in Civil Engineering from Bradley University. Prior to his employment at [TT in 2009 Mr. Lindsey 
Worked as a project manager for several engineering firms. 
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Mr. Lindsey is assisted by Mr. David Coleman, the subject matter expert for the Criminology and Forensic Technology program. Mr. 
Coleman holds a master's degree in Public Safety and Leadership from Mercer University Macon Georgia, and is a veteran of 13 years 
in service with the Atlanta Police Department, currently serving as a homicide detective. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
0 Yes 0No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 

~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~Yes 0 No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
D Yes D No [gj Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes D No [g] Not Applicable (Additional Location [nclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The program has strong community support as witnessed by the guest speakers and field trips presented in alliance with Cobb County 
criminal justice programs. Field trips have included a trip to the Cobb County Jail on January 31, 2013, to observe the booking process, 
at which four students participated. Other field trips include Cobb County 911 center on May 6, 2013, when nine students participated. 

Guest speakers in 2013 included Major Gary Dennis and Lt. Michael Tankersley from Cobb County who spoke to the Introduction to 
Criminal Justice class. 

Out-of-state field nips included a two-day regional conference conducted by the American Criminal Justice Association in North 
Charleston, South Carolina, in October 2012. Students attended workshops on subject matters relating to crime scene investigations, 
firean11S, physical agility, juvenile justice issues, and criminal report writing. The conference was attended by nine students. 

9.08 Is the utilization ofcommunity resources sufficient to enrich the program? 
0 Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
0 Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
0 Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No 0 Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
0Yes 0No 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
0 Yes 0No 
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9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[gJ Yes 0No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[gJ Yes 0 No 
(b) Course numbers 
['g]Yes 0No 
(c) Course prerequisites and/or corequisites 
[gJ Yes 0 No 
( d) I nstrnctional contact hours/credits 
['g]Yes 0No 
(e) Leaming objectives 
[gJ Yes 0 No 
(f) Instrnctional materials and references 
[gJ Yes D No 
(g) Topical outline of the course 
[gJ Yes □No 
(h) lnstrnctional methods 
[gJ Yes D No 
(i) Assessment criteria 
[gJ Yes □No 
U) Method of evaluating students 
[gJ Yes D No 
(k) Date the syllabus was last reviewed 
[gJ Yes 0No 
For Title I V participant campuses that have lecture courses in credit hour programs or clock-to-credit hour progrm11s only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes D No [gJ Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes D No [gJ Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[gJ Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[gJ Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes D No [gJ Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [gJ Not Applicable 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[gJ Yes 0No 
(b) Instructional equipment. 
[gJ Yes D No 
(c) Resources. 
[gJ Yes 0No 
( d) Personnel. 
[gJ Yes D No 
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9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes ONo 
(b) Well-defined instructional objectives. 
~Yes □No 
( c) The selection and use of appropriate and current learning materials. 
~Yes ONo 
(d) Appropriate modes of instructional delivery. 
~Yes O No 
( e) The use of appropriate assessment strategies. 
~ Yes ONo 
(f) The use of appropriate experiences. 
~Yes O No 

Page 28 of 36 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
~ Yes ONo 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
~Yes ONo 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
~Yes ONo 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
~Yes ONo 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
~Yes O No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes O No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~Yes □No 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
D Yes D No ~ Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

GENERAL COMMENTS: 
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Students interviewed were positive and u beat which indicated their dedication to the Q_rogram and their focus on an educational future with the 
school. 

Several students of the program stated they would enjoy more guest speakers in the criminal justice field including the SA program with 
Homeland Sccuritx, the g__rivatc security field nd investigative and firearms training. 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Drafting and Design Technology 

FOR ALL PROGRAMS 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes ~No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
As the dean, Mr. Robert Lindsey is assigned to oversee the educational activities at the ITT-Douglasville campus. Mr. Lindsey earned a 

achelor's and master's degree in Civil Engineering from !Bradley University. Prior to his employment at ITT in 2009, Mr. Lindsey 
orked as a roject manager for several engineering fmns. Additionally Mr. Lindsey is the_m:ogram chair of Drafting and Design. 

Mr. Michael Tchouaffe is the current School of brafting and Design Technology program/course lead, although he is not teaching this 
term. He is a registered architect with the Georgia !Board of Architects and Interior Design. He holds a master's degree in Architecture 
rom the Georgia Institute of Technology. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 

IZIYes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

IZIYes 0No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
D Yes D No ~ Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes D No ~ Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The campus has offered field trips, speakers, and participation in the Student Professional Experience program. There is evidence of field 
trips related to the General Education courses for the Drafting and Design Technology program and Student Professional Experience in 
the Drafting and Design Technology program, although there were no evidence of core course field trips or speakers in the Drafting and 
Design Technology program. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes ONo 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
~Yes ONo 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
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(g]Yes □No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No [g] Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9. 12 Does the program use independent studies? 
□ Yes 0 No 

9. I 4 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[g] Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
(g] Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
0Yes 0No 
(b) Course numbers 
(g] Yes 0No 
(c) Course prerequisites and/or corequisites 
[g] Yes D No 
(d) Instructional contact hours/credits 
(g] Yes 0No 
(e) Learning objectives 
[g] Yes D No 
(f) lnstmctional materials and references 
(g] Yes □No 
(g) Topical outline of the course 
[g] Yes D No 
(h) lnstmctional methods 
(g] Yes 0No 
(i) Assessment criteria 
[g] Yes D No 
U) Method of evaluating students 
(g] Yes 0No 
(k) Date the syllabus was last reviewed 
0Yes 0 No 
For Title IV participant ca111pu.se.s that ltave lecture cour.se.s i11 credit hour progra111.s or clock-to-credit hour programs only: 
(I) Out-of-class work assigmnents that support the learning objectives for the course 
D Yes D No 0 Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes D No (g] Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[g] Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
0Yes □No 

9. I 9 Was the team able to verify the backup documentation to support the placement rate for the program(s) as report.ed on the last Campus 
Accountability Report submitted to the Council? 
D Yes D No [g] Not Applicable (there have been no graduates) 
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9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No 0 Not Applicable 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
0Yes 0No 
(b) Instructional equipment. 
0Yes 0 No 
(c) Resources. 
0Yes 0No 
( d) Personnel. 
0Yes 0 No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
0Yes 0 No 
(b) Well-defined instructional objectives. 
0Yes 0No 
( c) The selection and use of approp1iate and current learning materials. 
0Yes 0No 
(d) Appropriate modes of instructional delivery. 
0Yes 0No 
( e) The use of appropriate assessment strategies. 
0 Yes 0No 
(f) The use of approp1iate experiences. 
0Yes 0No 
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FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
0Yes 0 No 

9.28 ls the size of the faculty appropriate to the total student enrollment? 
0Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
0Yes 0 No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
0Yes 0 No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
0 Yes 0No 

9.39 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
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(g]Yes □No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
(g] Yes □No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[g] Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
(g] Yes D No D Not applicable 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Network Systems Administration 

Academic Associate's Degree in Electrical Engineering Technology 

FOR ALL PROGRAMS 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
□ Yes (g] No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

As the dean, Mr. Robert Lindsey is assigned to oversee the educational activities at the ITT-Douglasville campus. Mr. Lindsey earned a 
bachelor's and master's degree in Civil Engineering from Bradley University. Prior to his em yment by I T in 2QQ2, Mr. Lindsey 
worked as a project manager for several engineering firms. 

Mr. Christopher Okafor is the lead instructor in the Network Systems Administration (NSA) program. Mr.Okafor holds a bachelor's 
ciegree <in Electrical Engineering Technology (EET) and a master's degree in Physics from Alabama A&M University in Huntsville, 
Alabama. Mr. Okafor is also a part-time instructor in Physics at Georgia Perimeter College in Atlanta, Georgia, and is the owner ofCoka 
Communications, Inc. in Douglasville, Georgia. 

Mr. James Hester is the lead instructor in the EET program. Mr. Hester holds a bachelor's degree in Electrical Engineering Technology 
om Southern Polytechnic State University in Marietta, Georgia, and has attended North Carolina State University in Raleigh, North 

Carolina, working on a master's degree .in Electrical ~ ngineering. !Mr. Hester works at!vfurata ~ lectronics as a business development 
engineer and as an adjunct instructor in the EET Program at ITT Technical Institute in Kennesaw Georgia. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
0 Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 

[gives 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[gives 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
D Yes D No [g] Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
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□ Yes □ No ~ Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The NSA and EET programs utilize a Program Activities Committee (PAC), field trips, and guest speakers to gain insight from 
professionals doing business in these fields and to ensure that the students are learning the necessary skills to compete for jobs in those 
fields specifically in the Atlanta area. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
~Yes 0No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
~Yes 0No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
~Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
~ Yes D No D Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
~ Yes 0No 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council standards? 

~Yes 0No 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
~Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
~Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) I nstrnctional contact hours/credits 
~Yes 0No 
(e) Leaming objectives 
~Yes 0No 
(f) Instrnctional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instrnctional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
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(g]Yes □No 
(k) Date the syllabus was last reviewed 
0 Yes D No 
For Title IV participant campuses that have lecture courses i11 credit hour programs or clock-to-credit hour programs only : 
(1) Out-of-class work assigmnents that support the learning objectives for the course 
D Yes D No 0 Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 

Yes D No (g] Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[g] Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit ofa program of study? 
0 Yes 0 No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes D No [g] Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [g] Not Applicable 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[g] Yes D No 
(b) Instructional equipment. 
(g]Yes 0No 
( c) Resources. 
0 Yes 0 No 
(d) Personnel. 
(g] Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic p lanning. 
(g] Yes D No 
(b) Well-defined instructional objectives. 
0 Yes 0No 
(c) The selection and use of appropriate and current learning materials. 
(g] Yes D No 
(d) Appropriate modes ofinshuctional delivery. 
0 Yes □No 
( e) The use of appropriate assessment strategies. 
(g] Yes 0No 
(f) The use of appropriate experiences. 
0Yes □No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members ' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[g] Yes 0No 
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9.28 Is the size of the faculty appropriate to the total student enrollment? 
[gJ Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S ANO MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
['g]Yes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
['g]Yes 0 No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
[gJ Yes D No 

9.39 Is there a minimum of 30 semester hours, 45 qua11er hours, or their equivalent in courses within the area of concentration? 
[gJ Yes □No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[gJ Yes 0 No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
D Yes D No 1:2:J Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[gJ Yes D No D Not applicable 

GENERAL COMMENTS: 
(fhe programs were well-conceived directed and taught. 
COMMENDATIONS: 

his is a well-nm campus with competent caring faculty, administration, and staff--all dedicated to the single goal of student success. Students 
interviewed were pleased with the education received and felt they were acquiring the necessary skills to be competitive in the global marketplace. 

There are no areas of non-compliance. 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the campus's consideration (These recommendations 
are not included in the report seen by the Council.): 

General: 
• The team recommends that a definition of "Student Outcomes" should be included in the CEP. hat will give ,-nore clarity to the 

following discussion in the document that focuses on data analysis. 

Criminal and Forensic Technology: 

• The team recommends that when updating or reviewing each course syllabus on file in the Criminology and Forensic Technology 
J)!Qgram, include the date of review on the front age. 

Drafting and Design Technology: 

• The team recommends more field trips related to the core courses of the program. 

Electrical Engineering Technology: 
and 

Network Systems Administration: 

• The team recommends that the ITT-Douglasville campus provide, as early as possible, full-time lead instructors. Currently utilizing part­
time instructors on a rotating basis Q_Otentially results in confusion and an inconsistent decision-making Jlli>Cess for the programs and, 
more importantly, for the students. 
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CREDENTIAL 
EARNED (As 
defined by the 
institution) 
Associate of Applied 
Science 

Associate of Applied 
Science 

Associate of Applied 
Science 

Associate of Applied 
Science 

Associate of Applied 
Science 
Bachelor of Science 

Bachelor of Science 

Bachelor of Science 
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ACICS 
CREDENTIAL 
(Certificate, Diploma, 
Occupational 
Associate's, Academic 
Associate's, Bachelor's, 
Master's or Doctoral) 
Academic 
Associate's 
Academic 
Associate's 
Academic 
Associate's 
Academic 
Associate's 
Academic 
Associate's 
Bachelor's 

Bachelor's 

Bachelor's 

PROGRAMS OFFERED BY 
ITT Technical Institute - Salem 

Salem, OR 

APPROVED 
PROGRAM TITLE 
Electrical Engineering 
Technology 
Network Systems 
Administration 
Drafting and Design 
Teclmology (began 
Business Management** 

Criminology and Forensic 
Technology** 
Information Systems and 
Cvbersecuritv ** 
Electrical Engineering 
and Communications 
Technology** 

Project Management and 
Administration - Project 
Management and 
Administration Option, 
Construction Option, and 
Information Technology 
Option** 

TOTAL 
ENROLLMENT 

Clock Qtr. 
Hrs. Hrs. 
1098 90 

1058 90 

1058 90 

1896 90 

981 90 

2164 180 

2149 180 

1940 180 

Enroll: 
Full-
time/ 
Part-
time 

32/12 

4717 

22/2 

NA 

NA 

NA 

NA 

NA 

122 

Program reviewed for the first time. 

Page 2 of 35 

CAR 
Retention & Placement 

20 12 201 1 

Ret. Pia. Ret. Pia. 
71 .74 NA NA NA 

67.57 NA NA NA 

NA NA NA NA 

NA NA NA NA 

NA NA NA NA 

NA NA NA NA 

NA NA NA NA 

NA NA NA NA 

* 
** The campus will detennine the date to begin each of these programs based on interest, enrollment, and expected job 

placement opportunities. 
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INTRODUCTION 

jITT Technical Institute, Salem, Oregon opened December 2011 with 12 students in the Network Systems Administration program. The 
campus occupies a one story renovated building that was formerly a retail sports store. Salem, the Oregon state capitol, is a small cit)j 
with a o ulation of a roximatcl 150 000 located 50 miles south of Portland. The State of Oregon is the largest cm lo er in the ci . 

he student body js predominately male, non-traditional postsecondary age, with the majority attending evening classes. ,All §tudents 
a high school graduates or uivalent and many work full-time while attending ITT. 

he camf us director, Ms. Erin Burns, left on maternity leave just before the team visit. Ms. Barbara Perris, di rector of recruitment, wit~ 
advance planning and preparation was assigned the duty of 'nterim director. The district manager, Mr. Sam Russell, ·s also closel::ri 
involved with maintaining continuity of service and operation of the campus while Ms. Burns · s on cave. he administrative staff is 
ualified organized and was well re ared for the visit so the team did not ex erience any difficul!)'. due to the absence of the director. 

Since beginning classeslln December 2011 with 12 tudents in one program, the campus has progressed on&chedule and ow offers 
three programs for 122 students. Several members of the management team have been with ITT for two or more years. The director o~ 
career services was hired in April 2012 to begin working with students and the business community in preparation for the first class o 
graduates , n September Q0l3. ctive Qrogram advisory committees have been established and a 11J.1mber of students are employed in 
internship positions. 

he evaluation team was welcomed ~y the jnterim clirector and key staff ,nembers. [fhe team room was well organized with ample 
working space and all required earn room documents readily available. The t ooperatively answered I questions and provided 
additional information as re uested. 
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REPORT QUESTIONS 
1. MISSION 
1.0 I Give the page number in the campus catalog on which the mission statement can be found. 

he mission statement is found on the inside of the front cover of the current cam us catalog. 

I .02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
[8J Yes D No 

1.03 Are the objectives devoted substantially to career-related education? 
[8J Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
[8J Yes D No 
(b) The modes of delivery. 
[8J Yes D No 
(c) The facilities of the campus. 
[8J Yes D No 
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1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that are 
readily available and understandable to the public? 
[8J Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
[8J Yes D No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[8J Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main campus IEP? 
[8J Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[8J Yes D No 
(b) The characteristics of the student population. 
[8J Yes D No 
( c) The types of data that will be used for assessment. 
[8J Yes D No 
(d) Specific goals to improve the educational processes. 
[8J Yes D No 
(e) Expected outcomes of the plans. 
[8J Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
[8JYes D No 
(b) Student placement. 
[8JYes D No D Not Applicable (new additional location only) 
(c) Level of graduate satisfaction. 
[8JYes D No D Not Applicable (new additional location only) 
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( d) Level of employer satisfaction. 
['g]Yes D No D Not Applicable (new additional location only) 
(e) Student learning outcomes. 
[gJ Yes D No 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
The campus effectiveness plan (CEP) includes a system for assessing student learning outcomes with the following components 
included: 
• Student Engagement: Student engagement is measured by student attendance and the ability to complete program courses. 

• Student Success: Student Success is the measurement of the number of passing students divided by the number of student attempts 
(a student attempt is counted when a student sits for a section). 

• Capstone Courses: All programs include a required capstone course to solidify the student's overall learning process and to 
determine the level of the students' understanding of the program objectives. Once the students reach this point in their program, the 
dean will track class average grades for capstone courses to develop a history of data that is used to analyze student learning 
outcomes. Faculty will review proficiency levels achieved by graduates with respect to specific outcomes and make changes as 
needed. 

• Employer Surveys: Employers are a source in measuring the graduate's knowledge and determining the level of learning outcomes. 
In order to monitor the success level of training efforts, the corporate office surveys employers for all ITT locations to obtain their 
opinion and input in determining success. The Salem campus will be included in the survey once there are graduates. 

In the current (CEP), the campus presents charts designed to track capstone assessment data, grades, student engagement, student 
success, and employer survey opinions. Learning outcome goals for each program are also included on the charts. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
[gJ Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
[gJ Yes D No D Not Applicable 
(c) How the data was collected. 
[gJ Yes D No D Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 

processes. 
[gJ Yes D No 0 Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus 
Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes? 
D Yes D No [gJ Not Applicable (new additional location or initial applicant only) 

he campus submitted 't's first Campus Accountability Re r m iii) st seven months o 
eration from December 2011 through June 2012. 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
[gJ Yes D No D Not Applicable (new additional location only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
Retention 

o achieve the retention goal of 70%, the following procedures are established: 
• dentify high-risk students and provide assistance to prevent withdrawal. 
• ncrease the use of guest speakers and field trips to provide motivation. 
• mprove teaching through additional jnstructor orientation including teaching techniques, grade and attendance 

reporting, and student advisement. 
• Continue to observe instructors and provide training to improve effectiveness. 
• Closely monitor attendance and follow-up with students with excessive absenteeism. 



ED00024171

CL_Review010029 

VER May 1, 2013 

• 
Placement 
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Continually assess student feedback . 

o achieve the placement goal of 70% the campus has hired a director of career services well in advance of the first class of 
graduates. He was hired in April 2012 and the first group of graduates will be in September 2013. Mr. Kirkpatrick is busy establishing 
relationships with the students, seeking employers to serve on the program advisory committee, seeking relevant internships for 
stude~ and building a base of employer contacts in the community. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
[g]Yes 0No 
(b) That specific activities listed in the plan have been completed. 
[gj Yes D No 
(c) That periodic progress reports have been completed. 
[gj Yes D No 

l.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized 
please describe the committee. 
A committee is charged with the responsibility of developing, reviewing, analyzing, and monitoring the campus CEP. The committee 
consists of the director, dean, director of finance, director of recruitment, director of career services, registrar, and faculty 
representatives. The functional directors work within their departments to implement the relevant goals of the CEP. The director is 
responsible for coordinating, organizing, and preparing the summary report of the plan and is ultimately responsible for the 
implementation of the CEP. 

l.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
[gj Yes D No D Not Applicable (new additional location or initial applicant only) 

GENERAL COMMENTS: 
!All required elements are included ·n the CEP. Charts to track results are tlesigned but to tiate there ·s little history to populate the 
charts with data. Initiatives to reach the established goals are included in the plan. As more data becomes available, the CEP will be a 
more effective tool in helping the campus accomplish its mission and reach the established goals. 

2. ORGANIZATION 
2.01 Is the following infonnation regarding the campus appropriately stated in the catalog? 

(a) Governance, control, and corporate organization. 
[gj Yes D No 
(b) Names of the trustees, directors, and/or officers. 
[gj Yes D No 
(c) Names of the administrators. 
[gj Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
[gj Yes D No 
(b) Provide them with constant and proper supervision? 
[gj Yes D No 
(c) Evaluate their work? 
[gj Yes D No 

2.03 Is the administration of the campus efficient and effective? 
[gj Yes D No 

2.04 Does the campus maintain written doctunentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[gj Yes D No 
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(b) Know the person to whom they report? 
[g]Yes ONo 
(c) Understand the standards by which the success of their work is measured? 
[gJ Yes D No 

2 .05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[gJ Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[gJ Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[gJ Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 
[gJ Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
Ms. Erin Bums, campus director, is responsible for the financial oversight of the campus. She works closely with her district manager 
to develop and monitor the campus budget. She holds a master's degree in Business Administration. During her leave of absence the 
district manager, Mr. Sam Russel is in charge of the financial oversight. 

3. ADMINISTRATION 
3.01 Is there evidence that the chief on-s ite administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submiss ion of the self-study? 
[gJ Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
[gJ Yes D No 

3.03 Who is the on-site administrator, and what are this ~ rson's qualifications? 
!Ms. Erin Bums joined , TT Technical Jnstitute .in November of 2011 as director of the 11ew location in Salem, Oregon. She holds a 
bachelor's degree in International !Business from Aquinas College and a master's degree in !Business Administration from Keller 
Graduate School of Management. Prior experience includes over ten years with DcVry University where she held several positions 
including admissions advisor, director of admissions, regional director of admissions, business instructor and dean. 
While Ms. Burns is on 111aternity leave, !Ms. ,Barbara Perris, director of recruitment, is in charge of the day-to-day operation of the 
campus. She holds a bachelor's degree in Project Management and has seven years of experience with ~TT in admissions. Prior to 
joining ITT she was employed in customer service, sales and marketing positions. She is in close contact with the district manager to 
assist during Ms. Bums' absence. 

3 .04 Does the campus list degrees of staff members in the catalog? 
[gJ Yes D No 

If Yes, is appropriate evidence of the degrees on file? 
[gJ Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
[gJ Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
[gJ Yes D No 
(c) Curriculum. 
[gJ Yes D No 
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(d) Accreditation and licensure. 
[gJ Yes D No 
(e) Guidance. 
[gJ Yes D No 
(f) Instructional resources. 
[gJ Yes D No 
(g) Supplies and equipment. 
[gJ Yes D No 
(h) The school plant. 
[gJ Yes D No 
(i) Faculty and staff. 
[gJ Yes D No 
G) Student activities. 
[gJ Yes D No 
(k) Student personnel. 
[gJ Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes [gJ No (Skip to Question 3.11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
[gJ Yes D No 

3 .12 Are appropriate transcripts maintained for all students? 
[gJ Yes D No 
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3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus catalog? 
[gJ Yes D No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
[gJ Yes D No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
[gJ Yes D No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students? 
[gJ Yes D No 

COMMENDATIONS: 
Under the leadership of the director, Ms. Erin Burns and the interim director, Ms. Barb Perris, the administrative team is efficient, organized, and 
dedicated to the success of the campus and it's students. ffhe smooth transition from the permanent director to the interim director is evidence of 
excellent leadership. All employees know and understand their role and res onsibility. There is a strong culture of team work among the 
administrators which was evident during the team visit. 

4. RELATIONS WITH STUDENTS 
4.01 How many student files were reviewed during the evaluation? 

32 student files were reviewed during the evaluation. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
[gJ Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
[gJ Yes D No 
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4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes r8]No 

4.05 ls there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the 
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same admissions 
criteria)? 
r8J Yes D No 

4.06 Does the admissions policy conform to the campus's mission? 
r8l Yes O No 

4.07 ls the admissions policy publicly stated? 
r8] Yes O No 

4.08 ls the admissions policy administered as written? 
r8] Yes D No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
r8] Yes D No 
(b) Outlines all program related tuition and fees? 
r8] Yes ONo 
(c) Has a signature of the sn1dent and the appropriate school representative? 
r8J Yes D No 

Is there evidence that a copy of the agreement has been provided to the student? 
r8J Yes O No 

4.10 Who is responsible for the oversight of student recruitment at the cam us and what are this person's qualifications? 
Ms. Barbara !Perris1's the director of recruitment · t the ITT Technical Institute - Salem campus,and is he person res 
oversight of student&ecruitment. Ms. Perris earned a achelor's pegree n roject anagement rom eorge I ox niversity. 1 s 
iPerris started her career in higher education in 2006 as an admissions representative at the ITT Technical Institute - Portland campus 
While there, she rogressively accepted additional admissions department eadership sitions. n 2011 Ms. erris moved to the 

al h d"r o o ition. 

4.1 1 Describe the process for the recruitment of new students. 
TT Technical lnstitute - Salem campus, reaches potential students through various marketing means including referrals, internet and 

web based leads, walk-in, call-in, and representative generated leads. Following inquiry, students meet with an admissions 
representative to discuss their program and professional interest. The campus uses a standardized computer driven presentation that 
covers the areas of accreditation, transfer of credit, and programs offered. The presentation further provides a basic overview of the 
tuition and fees required to attend. After the presentation, potential students take a tour of the facil ity, which is followed by 
completing an application for enrollment if there is interest. Students then proceed to the financial aid office to gain a pin number 
and/or complete the FAFSA. In a follow up meeting, students return to the campus and submit verification documents and complete 
any outstanding financial aid requirements. 

Are these recruiting practices ethical and compatible with the educational objectives of the campus? 
r8l Yes O No 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the following? 
(a) Courses and programs. 
r8l Yes O No 
(b) Services. 
r8] Yes D No 
(c) Tuition. 
r8l Yes O No 
(d) Terms. 
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(g]Yes □No 
(e) Operating policies. 
0Yes 0No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or income 
while a student, or as a result of other marketing activity? 
□ Yes 0No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
□ Yes 0No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
[g] Yes 0No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 
(g] Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
(g] Yes D No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
[g] Yes D No 

4.19 Is there evidence that the campus properly awards transfer of credit? 
[g] Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another campus? 
(g] Yes D No 

4.21 Has the campus established articulation agreements with other institutions? 
D Yes [gj No(Skip to question 4.23/or Master's Degree Programs or 4.24/or all programs) 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
0 Yes 0No 

If Yes, state the page number~ where the standards of satisfactory academic progress policy is published? 
he standards of satisfactory academic progress olicy is published on ~gcs 32 - 35 of the Salem Oregon 2013-2014 Catalog, 

Volume 8. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program length. 
0Yes 0No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 

evaluation increment to complete the program within the maximum time frame. 
[g] Yes 0No 
( c) Procedures for re-establishing satisfactory academic progress. 
0Yes 0No 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
0Yes □No 
Incomplete grades. 
(g] Yes D No 
Repeated courses. 
0Yes □No 
Non-punitive grades. 
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0 Yes D No D Not Applicable ( campus does not offer) 
Non-credit or remedial courses. 
0 Yes D No D Not Applicable (campus does not offer) 
A warning status. 
0Yes 0No 
A probationary period. 
0Yes 0No 
An appeal process. 
0Yes 0No 

D Not Applicable (campus does not use) 

An extended-enrollment status. 
D Yes D No 0 Not Applicable (campus does not offer) 
The effect when a student changes programs. 
0 Yes D No D Not Applicable ( campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
0 Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
0 Yes 0No 

4.26 Does the campus apply its SAP standards consistently to all students? 
0Yes 0No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
0 Yes D No D Not Applicable (no students are in violation of SAP) 
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4.28 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in length 
or shorter? 
0Yes 0No 

4.29 ls SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must have a 
minimum COPA of 2.0 on a scale of 4.0 or its equivalent? 
0 Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
0 Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
0Yes 0No 

4.32 Are students allowed to remain on financial aid while under warning status? 
0 Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student infonned of this policy? 
0Yes 0No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid reinstated and 
considered to be making satisfactory academic progress? 
0Yes □No 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for fe.deral financial aid (unless there are mitigating 
circumstances? 
D Yes D No 0 Not Applicable (campus does not have extended enrollment and/or does not participate in financial 
aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No 0 Not Applicable ( campus does not have extended enrollment) 
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4.36 

4.37 

4.38 

4.39 

4.40 

For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were any 
additional financial obligations waived? 
0 Yes O No IZI Not Applicable (there is no such student) 

Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
IZI Yes ONo 

Who is responsible for the administration of satisfactory academic progress, and what are th~ erson 's qualifications? 
s. Sarah aley is the cademic dean at the TT echnical Institute - Salem campus and tslJ esponsible foilhe administration :oi' 

satisfactory academic progress. s. Daley earned a bachelor's clegree in~ rchitecture from hiladelphia University and a maste~•J 
clegree in Business Administration from University of Phoenix. In 2006, she began teaching drafting and design classes as an adjunct 
·nstructor at the ITT Technical Institute Bensalem ]Pennsylvania campus andl_progressed as a full time faculty member at the ~T 

echnical Institute - Levittown Pennsylvania campus. During this time, Ms. Daley also worked as an architect at various architecture 
· · a J hia yj ine the bnica f t - ale cam u e cademi a · 

Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 
IZI Yes ONo 

Does the campus finance any of the following? (Mark all that apply.) 
(a)IZI Scholarships. 
(b )IZI Grants. 
( c )IZI Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.41.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
IZI Yes ONo 

4.41 Does the campus fully disclose the tem1s, conditions, and application procedures regarding campus loan, scholarship and grant programs 
in its catalog? 
IZI Yes O No O Not Applicable (campus offers loans only) 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and fees? 
IZI Yes O No 

4.43 Are tuition and fees clearly stated in the catalog? 
IZI Yes O No 

If Yes, have students confinned receiving a copy of the catalog? 
IZI Yes O No O Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
IZI Yes ONo 
(b) Dates for the posting of tuition. 
[8J Yes O No 
(c) Fees. 
[8J Yes ONo 
(d) Other charges. 
[8J Yes O No 
(e) Payments. 
[8J Yes ONo 
(f) Dates of payment. 
[8J Yes D No 
(g) The balance after each transaction. 
[8J Yes ONo 



ED00024178

CL_Review010036 Page 779 of 3295 

VER May 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 13 of 35 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
D Yes D No 0 Not Applicable (campus has not changed tuition or fees) 

4.46 ls the campus' refund policy published in the catalog? 
0Yes 0No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
0Yes 0No 

4.48 Is the campus following its stated refund policy? 
0Yes 0No 

4.49 Does the campus participate in Title rv financial aid? 
0 Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
Ms. Katherine Turnbull is the director of finance at the ITT Technical Institute - Salem campus and is the person res onsible on-site 
or administering student financial a id. Ms. Turnbull earned a bachelor's degree in Sociology rom the University of Oregon and 

continues to be enrolled in accounting classes at Chemeketa Community College for continuing education. jPrior to joining ~TT 
[fechnical Institute, she worked in the mortgage industry for four years. Ms. Turnbull joined the ITT Technical Institute - Everett 
Washington campus in 2008 and soon after moved to the Aurora Colorado cam us as a financial aid coordinator. She joined the ITT 

echnical Institute - Salem cam u in 2010 as the director of finance. 

4.51 ls the person who determines the amount of student awards not also responsible for disbursing those awards? 
0Yes 0No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 
0Yes 0No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and 
changes in the field? 
0Yes 0No 

4.54 Describe how the fmancial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 
[Ms. Turnbull stays current with regulation and policy changes in financial aid through membership in state organizations and ITT/ESI 
corporate trainings. Each year, she renews her state membership with the Oregon Association of Student Financial Aid 
Administrators (OASFAA). [n both 2012 and 2013, she attended the OASFAA annual conference. Ms. Turnbull has an impressive 
record of completed financial aid trainings and has proof of more than thirty financial aid related trainings evidenced in her employee 
file. Several of the training topics that she completed include the following: financial aid risk areas, financial aid verification, and 
financial management IO I. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
0Yes 0No 

4. 56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for credit 
hour programs and/or clock-to-credit hour programs, including conversion ratios? 
0Yes 0No 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes 0 No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, strnctured tutoring, academic or personal counseling, 
student orientation, etc. 
Each student that enrolls at the ITT Technical Institute Salem campus is required to attend one of three scheduled orientation sessions. 
[fhe orientation sessions are led by the campus director and covers the policies and procedures of the school and provides the 
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opportunity for the new students to meet the lead faculty, administrators and fellow students. Students also bring missing 
documentation to ensure com letion of their academic and financial aid files. 

[fhe iTT Technical Institute - Salem campus offers tutoring services to enrolled students. Ms. Daley, academic dean, is the 
administrator of the tutoring program and encourages students to seek additional academic help on a regular basis. Students 
requesting assistance are assigned to a faculty member upon request. [n addition "drop in" tutor times are offered in the learning 
resource center during campus hours of operation and topic specific tutor meeting times are posted throughout the campus. 

Ms. Daley is also responsible for updating the information on campus related to supportive community resources that arc available to 
the students. he primary resource she provides to students is the local "Mid Valley i2 l l" service pamphlet that lists the available 
services and resources in the surrounding [Marion, folk and Yamhill counties. She also maintains contact information for local 
homeless shelters, food services, and veteran affairs offices. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the 
campus' graduates? 
D Yes D No [8J Not Applicable 

If Not Al!J?J.icable, explain: 
[fhe ITT-Technical Institute - Salem campus currently does not have graduates from any of the programs offered, and therefore does 
not have the population to complete follow-up studies on graduate and employer satisfaction. The first graduating class is estimated 
[or Se tember 2013. 

4.60 Who is the person on staff responsible for the oversight of counseling sn1dents on employment opportunities, and what are this person's 
qualifications? 
Mr. Greg Kirkpatrick is the director of career services at the ITT Technical Institute - Salem campus, and is the person responsible for 
the oversight of counseling students on employment opportunities. Mr. Kirkpatrick earned a bachelor's degree in Management and 
Organizational Leadership from George Fox University. Prior to joining the ITT Technical Institute - Salem campus, Mr. Kirkpatrick 
)lad a successful career in the United States Air Force. After leaving the Air Force, Mr. Kirkpatrick worked in the staffing industry for 
ten years and assisted people with finding employment opportunities. Mr. !Kirkpatrick joined the TI echnical Institute - Salem 
campus as the director of career services in 2012. 

4.61 Does the campus offer employment assistance to all sn1dents? 
[8J Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
[8J Yes D No 

If Yes, explain: 
1 TT [f echnical Institute - Salem campus provides a Graduate Employment Information sheet to every student that enrolls at the 
campus. The infonnation sheet shows the total number of students that have graduated from each program and the average (annual) 
salary broken down into average, high and low categories. Given that the campus does not have graduates from any of the programs 
the fields on the form arc currently marked with "none." 

If Yes, does the campus maintain the required data on its graduates and nongraduates? 
[8J Yes D No 

4.63 Is the beginning enrollment on the most current Campus Accountability Report (CAR) the same as the ending enrollment reported on the 
previous year's CAR? 
D Yes D No [8J Not Applicable (new additional location or initial grant) 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report 
(CAR) last submitted to the Council? 
[8J Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
[8J Yes D No D Not Applicable (campus does not participate in financial aid) 
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4.67 Describe the process the c~us utilizes to ensure that students are counseled concerning their student loan re~yment obligations. 
Students at the ~TT Technical jlnstitute - Salem campus are first introduced to their Joan repayment obligations during their initial 
meeting with a financial aid representative or the director of finance prior to starting classes. During the initial meeting, the financial 
aid staff provides each student with an entrance guide that details the student's obligation to pay back their student loan(s). e 
campus also utilizes the entrance guide developed and distributed by the U.S. Department of [Education, which rther details 
repayment obligations. After students become active in their program of study, they review the entrance counseling guide during their 
re-packaging meetings that occur prior to the start of each new academic year (once every three terms). Given that the campus does 
not currently have graduates, the finance department plans to run a list of all students that will be graduating and verify the graduation 
date. At that point, the financial aid staff will provide each graduate with an exit guide provided by the U.S. Department of Education 
that further details the repayment obligations that students are responsible for after graduation. he financial aid staff will also meet 
with each student individually to review their loan repayment obligations and provide students with lender contact information. 

4.68 Describe the extracuITicular activities of the campus (if app_!icab~. 
[fhe ITT Technical Institute - Salem campus, offers extracurricular activities to enrich the academic experience. The campus is in the 
~nitial phase of developing clubs for each of the programs offered. he staff believes that student clubs enrich the learning 
environment, provide opportunities for students to get involved with the campus culture and assist with building camaraderie between 
enrolled students. he current clubs and organizations that the campus is researching include the following: Electronic Technology 
,Association (ETA) and the Association of IT Professionals (AIP). In addition to clubs and organizations, each program has either one 
guest speaker, or one field trip planned for each term. Recently, the drafting students went to the Sunnyside Organics market and 
assisted with a drafting and design opportunity, and the networking students had an individual on campus to discuss ~oming 
technologies. On the last date of the accreditation visit, the electronics de a ment hosted an advanced soldering worksho 

5. EDUCATIONAL ACTIVITIES 
5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 

laws? 
~ Yes ONo 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
Ms. Sarah Daley, dean since January of 2013, holds a master's degree in Business Administration from University of Phoenix on-line and 
a bachelor's degree in Architecture from Philadel hia University in Philadel hia, ennsylvania. She has worked in administrative 
positions for six years and has taught for eight years. She practiced architecture for six years. 

5.03 Does this person have appropriate academic or experiential qualifications? 
~ Yes ONo 

5.04 Describe how the campus makes prov1s1ons for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
!Because the cam us is sm___Afl, there are no designated department heads. The dean, who is responsible for the develo mcnt and 
administration of the programs, receives input regarding curriculum from lead instructors. The campus makes provisions for the dean to 
)lave sufficient authority and responsibility for the development and administration of the programs via her job description and 
organizational flow charts. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
~Yes ONo 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
~ Yes ONo 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
~Yes ONo 
(b) Selection of course materials, instructional equipment and other educational resources. 
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[8JYes 0No 
(c) Systematic evaluation and revision of the curriculum. 
[8J Yes D No 
( d) Assessment of student learning outcomes. 
[8J Yes 0No 
(e) Planning for institutional effectiveness. 
[8J Yes D No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
[8J Yes 0No 

5.09 Does the campus have any programs that require specialized programmatic accreditation to obtain entry-level employment or licensure 
by the state in which the campus is approved? 
D Yes [8J No (Skip to question 5.11) 

FOR ALL CAMPUSES 

5.13 Are the educational programs consistent with the campus' mission and the needs of its students? 
[8J Yes 0No 

5.14 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 
[8J Yes 0No 

5.15 What provisions are made for individual differences among students? 
Most classes are small, allowing for continuous interaction between the instructor and individual students. Tutoring is provided by 
instructors. Additionally, students may attend formal tutoring sessions, which are held five times per week for two or three hours per 
session. Instructors are advised to use a variety of teaching methods in the classroom. Students with disabilities may request 
accommodations by contacting the director or the dean. 

5.16 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
[fhe national curriculum committee gathers suggestions regarding proposed changes to the curriculum from various sources and works in 
conjunction with the jnstitution's executive management to fonnulate and effectuate changes to the curriculum. The various sources of 
suggestions are: I) campus instructors, who may submit suggestions to their lead instructor or the dean; 2) program advisory committees, 
which meet twice QQ!: year; 3) lead instructors and the de~ who may make suggestions via the portal; 4) infonnal communications; and 
~ student evaluations. 

5.17 Does the faculty participate in this process? 
[8J Yes 0No 

5.18 Is credit appropriately converted in relation to total student contact hours in each class? 
[8J Yes D No 

5.19 If the campus awards academic credit to students who demonstrate subject competency based on academic, occupational, or personal 
experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus adheres? 
[8J Yes D No D Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
[8J Yes D No 

5.20 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
0Yes 0No 

5.21 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
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programs are offered with no general education courses, skip to 5.22) 
(a) Facilities. 
12:1 Yes D No 
(b) Instructional equipment. 
12] Yes 0No 
(c) Resources. 
12] Yes D No 
( d) Personnel. 
12] Yes 0No 

5.22 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
12] Yes D No 
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5.23 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 
12] Yes D No 

5.24 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 
12] Yes D No 

5.25 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instrnctors? 
[gj Yes 0No 

5.26 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the National 
Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials awarded by 
institutions in the United States? 
12] Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.27 Is there documented evidence of a systematic program of in-service training at the campus? 
12] Yes D No 

If Yes, how is this documented? 
In-service training and attendance by instructors is documented by meeting minutes, sign-in sheets, and certificates of participation. 

5.28 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including documentation to 
support completed activities listed on the plans? 
[gj Yes □No 

5.29 ls there evidence that full-time and part-time instrnctors participate in regularly scheduled faculty meetings? 
[gj Yes 0No 

5.30 ls there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the educational 
programs? 
[gj Yes 0No 

5.31 Does the institution utilize contracts and/or agreements with other institutions or entities? 
D Yes 12] No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

5.34 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the Accreditation 
Criteria? 
[gj Yes D No 
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FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.35 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses? 
[gjYes 0No 

5.36 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles and theory not on 
practical applications associated with a particular occupation? 
[gJ Yes D No 

5.37 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 
[gJ Yes D No 

COMMENDATIONS: 
he team was impressed by the competence displayed by the dean, particularly since she has ),eld the position for approximately four months. 

Interviews with instuctors and students reinforced this positive impression. 

6. EDUCATIONAL FACILITIES 
6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 

situation and any other pettinent information). 
TT - Salem occu ics 20 701 square feet of a newly renovated one story building that was formerly a GI Joe's s orting goods store. 

rrhe facility is easily accessible and there is ample parking. There are two entrances, one in the front of the building that opens into the 
reception area and a second entrance on the side of the building that opens to the student lounge and LRC. The space is well designed 
to accommodate theory rooms, a large computer lab with 60 computer stations, an electronics lab, several small conference rooms, 
o~ n administrative offices, faculty work area student lounge and a learning resource center. Colorful prints and display cases 
representing each program line the corridors. Although the building js complete all rooms are not yet furnished. As enrollment 
increases additional classrooms room will be furnished. There is ample room for growth. 

6.02 Does the campus utilize any additional space locations? 
0Yes 0No 

6.03 Does the campus utilize campus additions? 
D Yes [gjNo 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the programs 
offered? 
[gJ Yes 0No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space and 
campus additions)? 
(a) Equipment 
0Yes 0No 
(b) Instructional tools 
[gJ Yes D No 
(c) Machinery 
0Yes 0No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
[gJ Yes D No D Not Applicable 
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7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

A catalog dated 2013-2014, volume 8,Jll!l>lication date May 10, 2013 was used during the evaluation visit. 

7.02 Does the self-study or additional location application part JI accurately portray the campus? 
[8'.IYes ONo 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
1:8:J Yes D No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
1:8:J Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
1:8:1 Yes D No 
(c) The names and titles of the administrators. 
1:8:J Yes D No 
(d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
1:8:J Yes D No 
( e) A statement of accreditation 
1:8:J Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
1:8:J Yes D No 
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(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the area of 
teaching specialization. 

1:8:J Yes D No 
(h) An academic calendar. 
1:8:1 Yes D No 
(i) A full disclosure of the admission requirements. 
1:8:J Yes D No 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of all 

courses in the cuniculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock 
hours required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed to work in 
the field; and any additional requirements that must be met to complete the curriculum. 

1:8:J Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise description 

of the course contents, and any necessary prerequisites. 
1:8:J Yes D No 
(1) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
1:8:1 Yes D No 
(m) A definition of the unit of credit. 
1:8:J Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
1:8:1 Yes D No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for 

completion of each. 
1:8:J Yes D No 
(p) The transfer of credit policy. 
1:8:J Yes D No 
(q) A statement of the tuition, fees, and any other charges. 
1:8:J Yes D No 
(r) A complete and accurate listing of all scholarships offered. 
1:8:J Yes D No D Not Applicable (no scholarships offered) 
(s) The refund policy. 
1:8:J Yes D No 
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(t) A statement describing the student services offered. 
[gJ Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 
[gJ Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
[gJ Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
[gJ Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 

bachelor's degrees only). 
[gJ Yes ONo 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 
[gJ Yes D No 
( d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
[gJ Yes □No 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes [gJ No (Skip to Question 7.07.) 

7 .07 Does the catalog contain an addendum/supplement? 
[gJ Yes D No (Skip to Question 7.08.) 

If Yes, is it appropriate? 
[gJ Yes D No 

7.08 Is the catalog available online? 
[gJ Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
[gJ Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
D Yes [gJ No (Skip to Question 7.10.) 

7.I0 Is all advertising and promotional literature, including the campus's Web site, truthful and dignified? 
[gJ Yes ONo 

7 .1 1 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
[gJ Yes ONo 

7 .12 Where does the campus advertise (publications, on line, etc.)? 
[!ie campus uses its website and television commercials to advertise. 

Are the advertisements under acceptable headings? 
[gJ Yes D No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
[gJ Yes D No (Skip to Question 7.14.) 

If Yes, is there evidence that prior consent was obtained and that remuneration was not made for the consent or the use of the 
advertisement? 
[gJ Yes □No 
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7 .14 Does the campus utilize services funded by third parties? 
D Yes [8l No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students or for failure in job placement? 
[8l Yes ONo 

7.16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
[8l Yes D No D Not Applicable (campus does not participate in financial aid) 

7. 17 What institutional perfonnance information does the ca~us routinelyyrovide to t~ ublic? 
[fhe campus publishes potential occupations, on-time graduation rates, costs, placement rates, and 111edian )oan debt for each program 
offered at the campus. 

Where is this information published and how fr~uently is this infonnation being ~dated? 
[fhis information is published in the campus catalog and on the campus website. This information is updated on an annual basis with the 
ACICSCAR. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
8.0 I Does the campus develop an adequate base of library resources? 

[8l Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
[8l Yes O No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the learning 
process? 
[8l Yes O No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
[8l Yes D No 

8.05 Describe how the campus develo_£§ continuous assessment strategies for resources and infom1ation services? 
Both )ibrary assistants interact informally with instructors regularly, thus enabling them to communicate with instructors regarding 
suggestions for improvement of the library. In addition, they email instructors periodically to remind them that they may request that 
particular library resources be purchased, and a library request form is distributed to all instructors at each in-service meeting. e 
o orate curriculum revie,,w process includes a review of library resources. 

Are these methods appropriate? 
[8l Yes O No 

8.06 ls the library staff adequately trained to support the library? 
[8l Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.07 

8.08 

8.09 

Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, and is the 
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
[8l Yes D No 

What portion of the current year's library budget has been spent and how has the money been allocated? 
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As of May 24, 2013, $ I 56.96 of the non-online resources has been spent during the current year, allocated as follows: $35.04 for books 
and supplemental materials related to the core courses, $18.00 or magazine subsc · ·ons $66.00 for office su lies and $37.94 for 
[)VDs. As of May 24, 2013, $881.66 has been spent on on line resources. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
[gj Yes O No 

8.1 1 Are the library hours adequate to accommodate the needs of all students? 
[g] Yes O No 

FOR ACADEMIC ASSOCIA TE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8. I 2 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
[n interviews, instructors stated that they regularly assign research papers and that the library assistants help initiate student use of the 
ibrary resources and then work closely with the students while they work on their papers. The library assistants give students an 

overview of the library resources during student orientation and appear as guest speakers in classes. 

Are these methods appropriate? 
[gj Yes D No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
[gj Yes □No 

8. 14 Are records of physical and/or online resources and circulation accurate and up to date? 
[gj Yes D No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, and is 
evidence of student use documented? 
D Yes D No [gj Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
Students may access more than 87,000 full-text online books and more than 20,000 full-text magazines, journals, and newspapers via 
more than 37 databases including ProQuest EbscoHost ILexisNexis Academic Gale Computer Database and Gale Virtual 
~ efcrcnce Library. 

8.17 Are the library physical holdings and /or full-text on line collections up to date and adequate for the size of the campus and the breadth 
of and enrollment in its educational programs? 
[gj Yes D No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
[gj Yes O No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.19 Who is the onsite librarian, what are this person's qualifications, and what are his or her hours onsite? 
[Ms. Kathryn Closter, ITT corporate librarian since 1999, has earned a master's degree jn Library Science and works 40 hours per 
week administering the various ITT campus libraries. 

Mr. Aaron Novinger, library assistant since January of 2013, has earned a master's degree in Creative Writing from National 
University in La Jolla, California, a bachelor's degree in (English from University of Oregon in Eugene, Oregon, and an associate's 
degree 1in Liberal Arts from Portland Community College. He has taught for eight years and has worked as a librarian for one year. 
Mr. Novinger's hours on-site are Monday to F 'day 9a -6 111 and he often staxs as 6 o s eak to classes and assist students. 

[!'vis. Anna Usselman, library assistant since February of ['.2013, has earned a bachelor's degree in /Education from the University of 
Portland in Portland, Oregon. Her hours on-site are Monday to Friday, 6pm-10pm and Saturday 8:30am-2:30pm. 
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Does this individual: 
(a) Supervise and manage the library and instructional resources? 
12:1 Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
12] Yes ONo 
( c) Assist students in the use of instructional resources? 
12] Yes D No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and 
aiding in the use of the library technologies and resources? 
12] Yes D No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or the 
Association of International Credential Evaluators (AICE) to determine the equivalency of the degrees to degrees awarded by campuses in 
the United States? 
D Yes D No 12] Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
12] Yes D No 

8 .23 Are the hours the library is open adequate to acco111111odate the needs of all students? 
12] Yes D No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular and 
educational offerings and to enhance student learning? 
12:1 Yes D No 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Network Systems Administration (AASNSA) 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes 12] No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(,0, and what are this person's qualifications? 
~ he AASNSA degree program is jointly administered by Ms. Sarah [)aley, academic dean, and Mr. Richard Surroz, Jr., lead instructor 
for the School of Information echnology. Ms. Daley handles the non-academic administrative tasks and Mr. Surroz is responsible for 
providing academic leadership. 
Ms. Daley was appointed as the academic dean at ITT in January 2012. She had been working as an instructor in the School of Drafting 
and Design since June 2006 at another ITT campus. Prior to her tenure at ITT, Ms. Daley worked as an architect in the build ing industry 
for seven years. [lv1s. Daley ),olds a bachelor's degree in Architecture from ,Philadelphia University in Pennsylvania. She also holds a 
master's degree in Business Administration from University of Phoenix. Ms. Daley is certified as a MS PROJECT 2007 specialist, and 

ossesses the Green Living Certificate issued b)'. Ex ertRating. 

r. Surroz was designated as lead instructor in December 2012 when he started working for ]IT Technical Institute. JPrior to joining 
IT, he was the owner of two information technology ( IT) businesses for seven years. Mr. Surroz was employed as a software engineer 

at Panther Systems, Inc., from 2002 to 2005. Mr. Surroz worked as an ,instructional assistant for Computer Laboratory Technology at 
Lin-Benton Community College in Albany, Oregon for three years (1997 to 2000). Mr. Surroz holds a bachelor's degree in Business 
Administration and a master's degree in Adult Education from Oregon State University. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
12] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
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(g]Yes □No 

A full time administrator for this program is expected to be in place within three months. 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
0Yes 0 No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
D Yes D No [gj Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes D No (g] Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
D Yes D No (g] Not Applicable (Additional location only) 

9.07 List the community resources and de.scribe how they are uti lized to enrich the program(s). 
• Every year, several guest speakers come to the Salem, Oregon campus of ITI Technical Institute (ITT) to address 
students in the School of Information Technology. These presentations expose students to real-world situations in which they may have 
to deal with as professionals. For the last twelve months, the list of guest speakers includes executives and technologists representing IT 
companies and IT users in the Portland-Salem region. 
• The Information Technology program has an active Program Advisory Committee (PAC) with 15 members representing 
local businesses and community. This committee meets twice every year. The employment/internship arrangements for some students 
from the IT programs were facilitated by members of the Advisory Committee. The current membership of PAC includes representatives 
of well-known local and national organizations, such as Opt-e-Web, Inc., Reliable Computer Services, Century Link, Cricket 
Communications, Salem Business Computers, and Foremost Marketing & Media. 
• A few times every year, students in the IT program at ITT volunteer to undertake cabling and electronic infrastructure 
tasks for local businesses and community organizations. An example of this community service is the ongoing computer workstation 
project for the Marion-Polk Food Share (a non-profit organization). In this project, students in the AASNSA program will build and set­
up computer workstations at Marion-Polk Food Share facilities in Salem. Subsequently, students in the AASNSA will provide IT 
maintenance and upgrade support to the Food Share program. 

9.08 Is the utilization ofcommunity resources sufficient to enrich the program? 
0Yes 0No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
0Yes 0No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
[g] Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No [g] Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
D Yes [gj No (Skip to question 9.14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[g] Yes 0No 
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9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
cgj Yes D No 

9 .16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
cgj Yes D No 
(b) Course numbers 
cgj Yes 0No 
(c) Course prerequisites and/or corequisites 
cgj Yes D No 
( d) Instmctional contact hours/credits 
cgj Yes 0No 
(e) Leaming objectives 
cgj Yes D No 
(f) Instmctional materials and references 
cgj Yes 0No 
(g) Topical outline of the course 
cgj Yes D No 
(h) Instructional methods 
cgj Yes 0No 
(i) Assessment criteria 
cgj Yes D No 
U) Method of evaluating students 
cgj Yes D No 
(k) Date the syllabus was last reviewed 
cgj Yes 0No 
For Title IV pllrticipa11t campuses that have lecture courses in credit hour progrmtts or clock-to-credit hour progr(llllS only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes D No cgj Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
D Yes D No cgj Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
cgj Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
cgj Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes D No cgj Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [Z] Not Applicable 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
cgj Yes D No 
(b) Instructional equipment. 
cgj Yes 0No 
(c) Resources. 
cgj Yes D No 
(d) Personnel. 
cgj Yes 0No 
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9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
12:1 Yes D No 
(b) Well-defined instructional objectives. 
12] Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
12] Yes D No 
( d) Appropriate modes of instructional delivery. 
12] Yes 0No 
( e) The use of appropriate assessment strategies. 
12] Yes 0No 
(f) The use of appropriate experiences. 
12] Yes 0No 
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FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCl ATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
12] Yes D No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
12] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9 .29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
12:1 Yes D No 

FOR ACADEMl C ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
12] Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six qua1iers, or the equivalent? 
12:1 Yes D No 

9.39 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
12] Yes 0No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
12] Yes 0No 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[gj Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
12] Yes D No D Not applicable 

GENERAL COMMENTS: 
he facilities available for the academic programs in the IT domain are good. The computer/networking laboratories available for students in the 

AASNSA degree program are well equipped with a student-friendly layout in each lab. 
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About 30 students in the IT program interviewed during the site visit indicated that the quality of instruction is good, and praised the instructors 
and administrators for being very accessible and responsive. They appreciated the hands-on experience of their jnstructors, and the employment 
market focus of the IT academic program. 

COMMENDATIONS: 
[fhe administration of this institution deserves commendation for assembling a group of highly 9ualified and well-experienced adjunct faculty 
members for teaching students ·in the AASNSA degree program. he strong desire of faculty members to help students in their pursuit of 
professional goals through high quality instruction, innovative experiments in the labs, and outreach to the community is an exemplary attribute of 
all faculty members in this m-ogram. he administration at ITT should make a sustained effort to retain the services of incumbent faculty 
members. 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Electrical Engineering Technolo~ 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic e_rogram(21_ and what are this erson'~ alifications? 
rvtr, Majid Adeli serves as the lead instructor for the Electrical Engineering Technology program. Mr. Adeli holds a bachelor's degree i 
[felecommunications Engineering from the niversity of Tehran in ehran, ran and a master's degree in[}elecommunications 
!Engineering from Sharif University of Technology in Tehran, Iran. Additionally, he has five years of professional work ex erienee and is 
currently attending Oregon State University where he is Qursuing his PhD in Electrical and Com uter En 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
cg] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
cg] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
cg] Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
cg] Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes D No cg] Not Applicable (Additional Location Inclusion only) 

9.07 List the communi!Y resources and describe how they are utilized to enrich the program(,i). 
~ program utilizes guest speakers, advisory committees and industry directed student projects called Student Professional Experiences 
(SPE's) ~o supplement and enrich student learning experiences. The campus recently held a programmatic advisory committee meeting 
on )\,fay 7th and has a guest speaker presenting a soldering workshop on May 24th• Guest speakers are used to balance textbook learning 
by providing real world perspectives and members from the workforce partner with the campus to develop student projects and to ensure 
that the curriculum effective! meets the needs of the local workforce. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
cg] Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
cgjYes 0No 
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9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
[gJ Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No [gJ Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9.12 Does the program use independent studies? 
D Yes [gJ No (SkfP to guestion 9.14) 
rAlthough the catalog states that at the cliscretion of the campus students would be permitted to take a course through directed 
·ndependent study, the camousl nformed the cam that no tudcnts n the Electronics Engineering cchnology Q!:Q@lm have taken an 
"nde endent study course~~ 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[gJ Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[gJ Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[gJ Yes D No 
(b) Course numbers 
[gJ Yes 0No 
(c) Course prerequisites and/or corequisites 
[gJ Yes D No 
(d) lnstmctional contact hours/credits 
[gJ Yes 0No 
(e) Learning objectives 
[gJ Yes D No 
(f) lnstmctional materials and references 
[gJ Yes 0No 
(g) Topical outline of the course 
[gJ Yes D No 
(h) lnstmctional methods 
[gJ Yes 0No 
(i) Assessment criteria 
[gJ Yes D No 
U) Method of evaluating students 
[gJ Yes 0No 
(k) Date the syllabus was last reviewed 
[gJ Yes D No 
For Title I V participant campu.se.s that ltave lecture courses i11 credit hour programs or clock-to-credit hour programs only: 
(1) Out-of-class work assigmnents that support the learning objectives for the course 
D Yes D No [gJ Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount oftime a student is expected to spend on completion of the work assignments 
D Yes D No [gJ Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[gJ Yes D No 

9.18 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 
[gJ Yes 0No 
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9. 19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
0 Yes O No IZI Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
0 Yes O No IZI Not Applicable 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
IZI Yes 0No 
(b) Instructional equipment. 
IZI Yes O No 
(c) Resources. 
IZI Yes 0No 
(d) Personnel. 
IZI Yes O No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZI Yes O No 
(b) Well-defined instructional objectives. 
IZI Yes 0No 
(c) The selection and use of appropriate and current learning materials. 
IZI Yes O No 
(d) Appropriate modes of instructional delivery. 
IZI Yes 0No 
( e) The use of approp1iate assessment strategies. 
IZI Yes 0No 
(f) The use of appropriate experiences. 
IZI Yes 0No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
IZI Yes O No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
IZI Yes O No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIA TE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
[8J Yes O No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
[8J Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
[8J Yes O No 
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9 .39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
cg] Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
cg] Yes D No 

9 .4 I Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
cg] Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
cg] Yes D No D Not applicable 

COMMENDATIONS: 
nterviewed acuity and students have high opinions ot the ta'"mpus and were veryl_pieased w ith ~eir egieriences at the campus. tudents 

ex rcssed that the cam us was very he! ful and..fil!Ql)Ortive cs ccially during the admissions rocess. 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Drafting and Design Technolo 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes cg] No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic [>rogram~.,1. and what are this person's gualifications? 
1 s. Sarah Daley is the lead instructor for the School of Drafting and Design Technology. She is well qualified with a bachelor's degree in 
!Architecture from Philadelphia University and a master's degree of Business Administration from the University of Phoenix. Ms. Daley 
has worked in the industry at various architecture !firms as an architect, and be an teaching at ITT as an adjunct instructor in 2006. She 
cas ontinued rer tenure at ~TT as a lead jnstructor, and ,n January QO 13, she iWas also appointed to cam s dean while continuing to 
[lmction as the lead instructor for the School of Drafting and Design technology at the ITT Salem cam[>US 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
cg] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
cg] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
cg] Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
cg] Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes D No cg] Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The School of Drafting and Design has a Program Advisory Committee that meets annually to integrate professional and classroom 
experiences. Additionally, selected classes are working on an actual project at a local organic market to draft and design an additional 
space within an existing building. Students have had a site visit and have surveyed the property as part of the class activities. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
cg] Yes ONo 
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9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
~Yes 0No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
~Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9.12 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
~Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
~Yes 0No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes □No 
( d) Instrnctional contact hours/credits 
~Yes 0No 
(e) Leaming objectives 
~Yes 0No 
(f) Instrnctional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instrnctional methods 
~Yes 0 No 
(i) Assessment criteria 
~ Yes 0No 
(j) Method of evaluating students 
~Yes 0 No 
(k) Date the syllabus was last reviewed 
~ Yes 0No 
For Title IV participa11t campuses that /u,ve lecture courses i11 credit hour progrllms or clock-to-credit hour progrllms only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
~ Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
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(g]Yes □No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes D No (g] Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No (g] Not Applicable 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
(g] Yes D No 
(b) Instructional equipment. 
0Yes □No 
(c) Resources. 
[g] Yes D No 
( d) Personnel. 
0Yes □No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic platmi.ng. 
(g] Yes 0No 
(b) Well-defined instructional objectives. 
[g] Yes D No 
( c) The selection and use of approp1iate and current learning materials. 
(g] Yes 0No 
(d) Appropriate modes of instrnctional delivery. 
[g] Yes D No 
( e) The use of appropriate asse.ssment strategies. 
(g] Yes □No 
(f) The use of appropriate experiences. 
[g] Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
0Yes 0No 

9.28 ls the size of the faculty appropriate to the total student enrollment? 
[g] Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMlC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and pa1i-time faculty employed to ensure sound direction and continuity of development for the program? 
0Yes □No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
[gj Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 
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9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
cgj Yes D No 

9 .39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
cgj Yes 0 No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
cgj Yes 0 No 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
cgj Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
cgj Yes D No D Not applicable 

GENERAL COMMENTS: 
Students are very satisfied with all aspects of the School of !Drafting and ;Design Technology. From resources and software, to tutoring and 
faculty, students have great things to say about their experiences within their core classes. 

COMMENDATIONS: 
The varied experience and education of the faculty for the Drafting and Design Technology program is commendable and appreciated by both the 
student population and the ACICS team. Students are very satisfied with the instructors' subject matter expertise and will ingness to help the 
students outside of class time. Numerous students have mentioned the helpfulness of the specified daily tutoring that is provided by the 
instructors. The raimgrt the faculty has with the students is evident and commendable. 
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SUMMARY 

There are no areas of non-compliance with the Accreditation Criteria. 
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RECOMMENDATIONS 

The evaluation team offers the following recommendation for the institution's consideration (This recommendation is 
not included in the report seen by the Council): 

for the purpose of consistency in the professional appearance pfjall the J)!Qgram syllabi, the course descri tion 
should be modified to exactly match that found in the cam us catalog 
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PROGRAMS OFFERED BY 
LE CORDON BLEU COLLEGE OF CULINARY ARTS 

SCOTTSDALE, AZ 
ACICS 
CREDENTIAL 
(Certificate, 
Diploma, 
Occupational 
Associate's, 
Academic 
Associate's, 
Bachelor's, 
Master's, or 
Doctoral) 
Occupational 
Associate's 
Degree 
Occupational 
Associate's 
Degree 
Occupational 
Associate's 
Degree++ 
Occupational 
Associate's 
Degree++ 
Certificate ++ 

Certificate ++ 

Bachelor's 
Degree 

APPROVED 
PROGRAM 
TITLE 
Hospitality & 
Restaurant 
Management 
Culinary 
Operations 

Patisserie & 
Baking*** 

Culinary Arts 
*** 

Patisserie & 
Baking*** 
Culinary Arts 
*** 
Culinary 
Management 
TOTAL 
ENROLLMENT 

Clock Qtr. 
Hrs. Hrs. 

980 95 

1310 99 

1510 106 

1550 107 

940 55 

940 55 

930 180 

CAR 
Retention & Placement 

2013 2012 

Enroll: 
Full-time 

Ret. Pia. Ret. Pia. 
8 64% 56% 64.65% 44.44% 

82 61% 73% 80.33% NIA 

88 84% 62% 67.65% 60.66% 

321 85% 72% 70.91% 71.49% 

1 80% 68% 78.95% 39.13% 

40 74% 77% 72.98% 62.5% 

12 72% 63% 76.69% 63.93% 

115 J 

*** The Associate of Occupational Studies and Certificate in Culinary Arts and the Associate of Occupational 
Studies and Certificate in Patisserie & Baking are all programrnatically accredited by the American Culinary 
Federation Education Foundation Accrediting Commission (ACFEFAC). Their grant through ACFEFAC 
expires June 30, 2021 . 

++ Program(s) in which some but not all of the courses are taught at a Learning Site. 
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INTRODUCTION 
In 1986, Scottsdale Culinary Institute (SCI) was created through the vision of Elizabeth Sherman Leite as she combined her 
educational background, experience, and zeal for properly prepared cuisine. In 1990, Scottsdale Culinary Institute became 
accredited with its occupational associate's degree in culinary arts. 

In 1998, Scottsdale Culinary Institute proudly became part of the Career Education Corporation (CEC) family. In 1999, Le 
Cordon Bleu North America arrived in the United States. Its partnership with Scottsdale Culinary Institute combined 
classical French cooking techniques with modern American technology. On August 17, 2009, SCI started the distance 
education delivery method of the Bachelors of Arts in Le Cordon Bleu Culinary Management. On November 1, 2009, SCI 
received State and accreditation approval to change its name to Le Cordon Bleu College of Culinary Arts. 

The Camelback campus is housed in a former country club setting against the beautiful backdrop that overlooks Camelback 
Mountain, a well-known landmark in the high-end resort destination of the Phoenix Metropolitan area. The Camelback 
facility houses administrative offices, numerous classrooms, and kitchens. The Camel back facility is 8100 East Camelback 
Road, Suite 1001, Scottsdale, Arizona 85251. It has 37,570 total square feet comprised ofa North building, 19,560 square 
feet, and South building, 18,010 square feet. 

Students attending Le Cordon Bleu College of Culinary Arts Scottsdale come from across the country, with the largest 
enrollment from within the state, New Mexico and Utah. The average age is 26, with culinary programs slightly higher. The 
Culinary programs have a higher percentage of men enrolled (70% male/30% female), whereas it is just the opposite for the 
Patisserie & Baking program (78% female/225 male). 

The Sky Bridge facility is an expansion of the Camelback Main facility and opened in 2001. It is located in bustling Old 
Town Scottsdale, Arizona, just minutes away from the main campus. It provides a stunning panorama of Scottsdale's popular 
5th Avenue shops and internationally acclaimed tourist district. The Sky Bridge facility has 49,884 total square feet. It 
houses Career Service offices, four lecture/demo rooms, five kitchens, the main computer lab, and the Restaurant Rotation 
class. The Sky Bridge facility is at 4301 North Scottsdale Road, Suite 260, Scottsdale, Arizona 85251. 
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1. MISSION 

1.0 I Give th~age number in the cam us catalog on which the mission statement can be found. 
ffhe mission statement can be found in the 2014-2015 catalog on page 6. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
~ Yes 0No 

1.03 Are the objectives devoted substantially to career-related education? 
~ Yes 0No 

1.04 Are the objectives reasonable for the following? 
( a) The programs of instruction 
~Yes 0No 
(b) The modes of delivery. 
~ Yes 0No 
(c) The facilities of the campus. 
~Yes 0No 
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1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other 
publications that are readily available and understandable to the public? 
~ Yes 0No 

1.06 Is the campus committed to successful implementation of its mission? 
~Yes 0No 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
~Yes 0No 

1.08 If the campus is a branch, does the branch have its own CEP, separate from the main campus TEP? 
~ Yes O No O Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
~Yes 0No 
(b) The characteristics of the student population. 
~ Yes 0No 
(c) The types of data that will be used for assessment. 
~Yes 0No 
( d) Specific goals to improve the educational processes. 
~ Yes 0No 
(e) Expected outcomes of the plans. 
~ Yes 0No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
~Yes 0No 
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(b) Student placement. 
[8JYes D No D Not Applicable (new branch only) 
(c) Level of graduate satisfaction. 
[8JYes D No D Not Applicable (new branch only) 
(d) Level of employer satisfaction. 
[8JYes D No D Not Applicable (new branch only) 
(e) Student learning outcomes. 
0 Yes 0No 

1.11 Define the measurable student learning outcomes used by the campus and how these outcomes are being assessed. 
The institution uses a combination of cumulative GPA, safety and sanitation pass/fail rate, final practical scores from 
each program and results from the Capstone class in the bachelor's program. Student learning outcomes are monitored 
weekly and quarterly. Student learning outcomes are assessed by comparing baseline data with current rates in each of 
the above areas mentioned. 

1.12 Are the fol lowing identified and described in the CEP? 
(a) The baseline data for each outcome. 
0 Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
[8J Yes D No D Not Applicable 
(c) How the data was collected. 
0 Yes D No D Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the 

educational processes. 
0 Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last 
three Campus Accountability Reports and that demonstrate its ability to maintain or improve retention and placement 
outcomes? 
[8J Yes D No D Not Applicable (new branch or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
[8J Yes D No D Not Applicable (new branch only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
Le Cordon Bleu College of Culinary Arts' baseline for Retention Rates, based off historical data, had been set at an 
overall rate of82% for residential and 70% for distance education for 2013. The institutions's retention rate beginning 
January 1, 2014, according to the yearly reports, was 73.1 % on average for the Culinary Programs, 74.6% on average 
for the Patisserie and Baking Programs, and 59.3% on average for the Distance Education Programs. As part of a 
continued effort to address retention rates, the institution utilizes a weekly tracking tool (Retention Report Card). 

he future goals are to increase each program's retention rate by the following percentages; Certificate in Culinary Arts 
increased by 2%, residential associate programs by increased by 2% and all distance education programs reduced to the 
2013 ACICS minimum retention rate of67%. With the 2013 AClCS Program Improvement plan, all students will have 
the requirement to have begun their resume within the first block of attending school. Distance Education Career 
Services will have the identical offerings as the residential program. 
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1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
0 Yes 0No 
(b) That specific activities listed in the plan have been completed. 
0 Yes 0No 
(c) That periodic progress reports have been completed. 
0 Yes 0No 

Page 6 of 38 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee 
is utilized please describe the committee. 
Mr. Craig Bartholomew, president, is responsible for implementing and monitoring the CEP. Mr. Bartholomew has a 
bachelor's degree in busines/finance from Utah State University. He also has a master's degree in business from 
University of Phoenix. Mr. Bartholomew has been with the institution since February 2014. Previously, he was with the 
University of Phoenix as a vice president of enrollment and as a campus director since 2005. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
0 Yes D No D Not Applicable (new branch or initial applicant only) 

2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
0Yes 0No 
(b) Names of the trustees, directors, and/or officers. 
0Yes 0No 
(c) Names of the administrators. 
0Yes 0No 

2.02 Does the campus: 
(a) Adequately train its employees? 
0 Yes 0No 
(b) Provide them with constant and proper supervision? 
0 Yes 0No 
(c) Evaluate their work? 
0 Yes 0No 

2.03 Is the administration of the campus efficient and effective? 
0 Yes 0No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
0 Yes 0No 
(b) Know the person to whom they report? 
0 Yes 0No 
(c) Understand the standards by which the success of their work is measured? 
0Yes 0No 
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2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[8J Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[8J Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[8J Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the 
name and address of ACICS? 
[8J Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
Mr. Craig Bartholomew, president, is responsible for the financial oversight of the institution. As previously stated, Mr. 
Bartholomew has a bachelor's degree in busines/finance from Utah State University. He also has a master's degree in 
business from University of Phoenix. Mr. Bartholomew has been with the institution since February 2014. Previously, 
he was with the University of Phoenix as a vice president of enrollment and as a campus director since 2005. 

3. ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator( s) or the self-study coordinator for the campus attended an 
accreditation workshop within 18 months prior to the final submission of the self-study? 
[8J Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
[8J Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
Mr. Craig Bartholomew, president, is the on-site administrator at the institution. As previously states, Mr. Bartholomew 
has a bachelor's degree in busines/finance from Utah State University. He also has a master's degree in business from 
University of Phoenix. Mr. Bartholomew has been with the institution since February 2014. Previously, he was with the 
University of Phoenix as a vice resident of enrollment and as a cam us director since 2005. 

3.04 Does the campus list degrees of staff members in the catalog? 
[8J Yes D No 

If Yes, is appropriate evidence of the degrees on file? 
[8J Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
[8J Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
[8J Yes 0No 
( c) Curriculum. 
[8J Yes D No 
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( d) Accreditation and Ii censure. 
[8J Yes 0No 
(e) Guidance. 
0 Yes D No 
(f) Instructional resources. 
[8:JYes 0No 
(g) Supplies and equipment. 
0 Yes D No 
(h) The school plant. 
[8:J Yes 0No 
(i) Faculty and staff. 
[8:JYes 0No 
(j) Student activities. 
0 Yes D No 
(k) Student personnel. 
[8J Yes 0No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes [8J No (Skip to Question 3.11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
0 Yes D No 

3.12 Are appropriate transcripts maintained for all students? 
0 Yes D No 

Page 8 of 38 

3 .13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the 
campus catalog? 
0 Yes D No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
0 Yes D No 

3 .15 Does the campus maintain transcripts for all students indefinitely? 
0 Yes D No 

3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all 
students? 
0 Yes D No 

4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 
The team conducted a comprehensive review of 50 academic student files, unofficial transcripts, and financial account 
detail with equal representation of active, withdrawn, and graduate students. 
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4.02 Does the campus ensure that its student relations reflect high ethical standards? 
0 Yes 0 No 

4.03 Does the campus have appropriate admissions criteria? 
0 Yes 0No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
0Yes 0No 

4.05 ls there evidence to document that admissions criteria are applied consistently to all students admitted under the same 
version of the admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted 
under the same admissions criteria)? 
0 Yes 0No 

4.06 Does the admissions policy conform to the campus's mission? 
0 Yes 0 No 

4.07 Is the admissions policy publicly stated? 
0 Yes 0No 

4.08 Is the admissions policy administered as written? 
0Yes 0No 

4.09 Does the campus use an enrollment agreement for each enrolled student that: 
(a) Clearly outlines the financial obligations of both the institution and the student? 
0 Yes 0No 
(b) Outlines all program related tuition and fees? 
0 Yes 0No 
(c) Has a signature of the student and the appropriate school representative? 
0 Yes 0 No 

Is there evidence that a copy of the agreement has been provided to the student? 
0 Yes 0No 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
Mr. Ashanti Payton, Sr., online campus director of admissions and Mr. Jason Kimmel, ground campus director oti 
admissions are responsible for student recruitment at the institution. Mr. Payton has more than eight years of combined 
experience in admissions training and admissions management; he earned a bachelor's degree in accounting and 
finance, and a master's degree in both organizational psychology and leadership from American lnterContinental 
University. Mr. Kimmel has gained more than 13 years of student recruitment and admissions management experience 
while employed with the University of Phoenix from 2001 - 2013 before joining Le Cordon Bleu in March 2014. Mr 

immel earned a bachelor's degree in business from Western International University in Phoenix, Arizona and a 
master's degree in management from the University of Phoenix in Phoenix, Arizona. 
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4.11 Describe how the recruiting process for new students is compatible with the educational objectives for the campus? 
Through the review of 50 student files, interviews with the directors of admissions, career services, the registrars, and 
eight current students, the team is able to verify that the campus follows an ethical recruitment process. The recruitment 
process is compatible with the institution's educational objectives of providing a creative and supportive learning 
community, which is guided by knowledgeable chef instructors. The institution encourages students to immerse 
themselves in the culinary or hospitality arts by spending time in industry-equipped kitchens, working alongside chef 
instructors, and learning the skills necessary to reach the goal of a career in the culinary or hospitality industry. The 
institution provides qualified faculty and educational resources that are compatible with industry standards, enhance the 
educational experience by delivering programs through traditional and distance methodologies in a learning-centered 
environment, and offers a career services department that will assist the graduate in achieving a career in the culinary 
and hospitality industries. Moreover, the institution is committed to a drug-free and safe learning environment for all 
students and is committed to providing education that focuses on excellence in a safe, productive, and quality-conscious 
environment. As such, the institution is able to accomplish this objective by confirming that each perspective student is 
well informed about the nature of the education provided through a recruitment interview conducted by an admissions 
representative. The recruitment interview incorporates a questionnaire that assists the institution with identifying the 
perspective students' strengths, weaknesses, and both educational and career expectations. In addition, the prospective 
student receives a copy of the academic catalog, which contains program and course descriptions for each curriculum. 
~o qualify for admittance, the institution requires that each student provide acceptable evidence of high school 
completion or the equivalent. All students must complete a signed enrollment agreement, which details the tuition 
fees, financial obligation, and length of program. Prior to starting classes, ground students tour the campus, and 
provide an acceptable background check. All students complete a standardized entrance assessment and complete new 
student orientation .. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding 
the following? 
(a) Courses and programs. 
[8J Yes D No 
(b) Services. 
[8J Yes ONo 
(c) Tuition. 
[8J Yes O No 
(d) Tern1s. 
[8J Yes D No 
(e) Operating policies. 
[8J Yes D No 

4.1 3 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
D Yes IZ]No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
D Yes IZ]No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
[8J Yes O No 
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4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, 
packaging, awarding, and disbursement? 
0 Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
0 Yes 0No 

4 .18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
0Yes 0No 

4.19 ls there evidence that the campus properly awards transfer of credit? 
0 Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another 
campus? 
0Yes 0No 

4.21 Has the campus established articulation agreements with other institutions? 
D Yes 0 No(Skip to question 4.23 for Master's Degree Programs or 4.24 for all programs) 

4.22 Does the campus provide documented notification to students of the articulation agreements and the transferability of 
credits in the programs that are offered? 
0Yes 0No 

1. FOR ALL PROGRAMS 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
0 Yes 0No 

If yes, state the page number~ where the standards of satisfactory academic progress policy is published? 
The institution publishes its Standards of Satisfactory Academic Progress (SAP) policy on pages 78-80 of the 2014-
2015 Academic Catalog effective May 2014. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal 

program length. 
0 Yes 0No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of 

each evaluation increment to complete the program within the maximum time frame. 
0 Yes 0No 
( c) Procedures for re-establishing satisfactory academic progress. 
0 Yes 0No 
( d) A definition of the effects of the following on the COPA and successful course-completion percentage: 

Withdrawals. 
0Yes 0No 
Incomplete grades. 
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0Yes 0No 
Repeated courses. 
0 Yes D No 
Non-punitive grades. 
0 Yes D No D Not Applicable (campus does not offer) 

Non-credit or remedial courses. 
0 Yes D No D Not Applicable (campus does not offer) 
A warning status. 
[8J Yes D No D Not Applicable (campus does not use) 
A probationary period. 
0 Yes 0No 
An appeal process. 
0 Yes D No 
An extended-enrollment status. 
0 Yes O No [8J Not Applicable (campus does not offer) 
The effect when a student changes programs. 
0 Yes D No D Not Applicable ( campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
0 Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
0 Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
0 Yes 0No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
0 Yes D No D Not Applicable (no students are in violation of SAP) 
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4.28 Is SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the program is one 
academic year in length or shorter? 
0 Yes 0No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students 
must have a minimum CGPA of2.0 on a scale of 4.0 or its equivalent? 
0 Yes D No D Not Applicable (all programs are less than two years) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed or allowed to 
continue without being eligible for Federal financial aid? 
0 Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
0 Yes 0No 

4.32 Are students allowed to remain on financial aid while under warning status? 
0 Yes D No D Not Applicable (campus does not participate in financial aid) 
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If Yes, is the student infom1ed of this policy? 
0 Yes 0 No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid 
reinstated and considered to be making satisfactory academic progress? 
0 Yes D No D Not Applicable (there are no such students) 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are 
mitigating circumstances? 
D Yes D No 0 Not Applicable (campus does not have extended enrollment and/or does not participate in 
financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No 0 Not Applicable (campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original 
credential, were any additional financial obligations waived? 
0 Yes D No D Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
0 Yes 0No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
Ms. Pauline Gibson, associate registrar, is responsible for the administration of Satisfactory Academic Progress (SAP) 
for the residential programs at the institution and Ms. Nicole Cummings, associate registrar is responsible for the 
administration of SAP for the on line programs. Ms. Gibson has worked for Le Cordon Bleu for more than l O years in 
the capacity of assistant registrar and as registrar. Ms. Gibson holds an associate's degree in general studies from 
Mercer Jr. College, a bachelor's and master's degrees in aeronautics from Embry Riddle Aeronautical University, and a 
doctoral degree in higher education from Argosy University. Ms. Cummings gained seven years of combined 
experience in debt collection and student recruitment prior to beginning her position with the institution in February 
2014 as associate registrar. Ms. Cummings earned an associate's degree in criminal justice and a bachelor's degree in 
human services from Colorado Technical University. Both assistant registrars have successfully completed the 
institution's registrar training_Q!Qgram. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 
0 Yes 0 No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)0 Scholarships. 
(b )0 Grants. 
(c)O Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
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0 Yes ONo 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship and 
grant programs in its catalog? 
0 Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition 
and fees? 
0 Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
0 Yes D No 

If Yes, have students confirmed receiving a copy of the catalog? 
0 Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
0 Yes ONo 
(b) Dates for the posting of tuition. 
0 Yes D No 
(c) Fees. 
0 Yes D No 
( d) Other charges. 
0 Yes D No 
( e) Payments. 
0 Yes D No 
(f) Dates of payment. 
0 Yes ONo 
(g) The balance after each transaction. 
0 Yes D No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
0 Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
0 Yes D No 

4.47 ls the refund policy fair, equitable, and applicable to all students? 
0 Yes D No 

4.48 ls the campus following its stated refund policy? 
0 Yes ONo 

4.49 Does the campus participate in Title IV financial aid? 
0 Yes D No (Skip to question 4.57) 
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4.50 Who is responsible on-site for administering student financial aid, and what are this person 's qualifications? 
Ms. Yvonne Martinez, business operations manager, is responsible for the on-site administration of financial aid. Ms. 
Martinez has 12 years of combined financial management experience. Ms. Martinez worked as an account administrator 
at Front Line Sales for six years prior to joining Le Cordon Bleu in October 2008 and has since then gained six years of 
financial aid packaging and financial aid management experience. Ms. Martinez holds an associate's degree from 
Colorado Technical University and is currently working toward a bachelor's degree in project management. 

4.51 Is the person who detem1ines the amount of student awards not also responsible for disbursing those awards? 
0 Yes O No 

4.52 Are final student financial aid award detemlinations made by administrative individuals who are not responsible for 
recruitment? 
0 Yes ONo 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 
0 Yes ONo 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid ( include all 
appropriate memberships in professional organizations held by this individual). 
Ms. Martinez, the on-site financial aid administrator, is a member of the National Association of Student Financial Aid 
Association (NASFAA) and attends bi-weekly conference/training calls with the corporate director of financial aid to 
discuss current policy, regulation changes, and any financial aid concerns. Additional training is provided through 
conferences, workshops, and webinars attended throughout the year, which focus on tax filing requirements, federal 
updates, types and sources of financial aid, cohort default rate management, over awards, and institutional policy 
changes, which combined allow Ms. Martinez to stay abreast of changes in governmental regulations and institutional 
policies and procedures. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
0 Yes O No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit 
hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
0 Yes ONo 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes 0 No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not linlited to, structured tutoring, academic or personal 
counseling, student orientation, etc. 
Ms. Virgina Holcombe, student services manager, is responsible for student services at the institution. The lead 
chefs/instructors, the registrars, student financial services, director of education and director of distance education 
counsel students on their progression through their program. The institution provides students with confidentia 
advisement in the areas of legal, financial, child and eldercare referrals and personal and academic concerns. Moreover., 
the institution offers an in-depth student orientation, tutoring, and a skills lab, which provides students with academic 
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support and the ability to hone their culinary skills outside of the classroom. The department of career services offers 
employment services to all active students and alumni. Library resources and support services are provided along with a 
handout, which includes a list of resources, the physical set-up and layout of the library, electronic resources, and how 
to use and access all library materials. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the 
placement of the campus' graduates? 
0 Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are 
this person's qualifications? 
Ms. Linda Carpenter, campus director of career services, is responsible for career services at the institution. Ms. 
Carpenter holds a bachelor's degree in communications and a master's degree in curriculum and instruction for early 
childhood education from Arizona State University. Ms. Carpenter has more than 10 years of combined sales, employee 
recruitment, and human resource experience and has served in the positions ofrecruiter, career services advisor and 

anager, and as a consultant before beginning her em loyment with Le Cordon Bleu Se tember 2011. 

4.61 Does the campus offer employment assistance to all students? 
0 Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
D Yes 0No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 1104 
The ending emollment reported on the previous year's CAR is 1104 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 
0 Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
0 Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 
All students receiving federal student loans must complete an entrance interview and are encouraged to complete an 
exit interview. The information in the entrance interview is also reiterated in the student loan application process. In 
addition, student finance representatives counsel students on responsible borrowing activities and require that all 
students borrow responsibly when choosing to receive loan funds in excess of the direct costs of tuition, fees, and 
books. Students also have access to a robust financial literacy portal, which includes a loan repayment calculator, 
modules on managing finances loan responsibilities and repayment, and general financial literacy. 

4.67 Describe the extracurricular educational activities of the campus (if applicable). 
The institution offers a wealth of activities for student participation that are designed with the idea of providing a strong 
student community. Students are encouraged to participate in all activities as these activities provide learning tools and 
important skills requisite to becoming a professional in the culinary and hospitality industries. The activities offered 
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include student clubs, culinary competitions, guest speakers, chili and BBQ cook-offs, and gingerbread competitions, 
baking workshops that focus on pastry trends, introductions to local pas try chefs, artisan bakers, and chocolatiers. The 
institution offers a skills lab, which affords students the opportunity to practice knife skills, culinary and baking 
techniques, and to participate in special events off campus with the lead chefs. The Titanium Chef Culinary and Pastry 
Competitions allow students to compete and to highlight their culinary and baking skills. Additionally, the institution 
hosts employer visits, employer webinars recruitment days and three annual career fairs dine out eve~ field tri s, 
and resume writing seminars. 

5. EDUCATIONAL ACTIVITIES 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with 
applicable state laws? 
~Yes 0 No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's 
qualifications? 
Mr. Richard Exley, director of education, oversees the residential educational activities of all academic programs at the 
institution. Mr. Exley holds a master's degree in leadership of educational organizations from American lnterContinental 
University and a bachelor's degree in business management from Capella University, Minneapolis, Minnesota. He has 
served as the director of education since January 2011. Prior to his current osition Mr. Exley was a rogram chair 
instructor, restaurant owner, and executive pastry chef for 26 years. 

i'-1s. Mary Mules, director of distance education, is assigned to oversee the educational activities of the distance education 
programs. Ms. Mules holds a bachelor's degree in natural science from Michigan State University and a master's degree 
in education from American InterContinental University. She has also received a diploma in chef training from the 
Restaurant School in Philadelphia, Pennsylvania. 

Ms. Mules has worked for this institution since 2000 in various capacities including: director of education, culinary 
program chair, and her current position as director of distance education. 

5.03 Does this person have appropriate academic or experient ial qualifications? 
~ Yes 0No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility for 
the development and administration of the p rograms. 
Program administrators use the institution's academic governance policy as a tool to provide authority and responsibility 
for development and administration of the rograms of study. The governance olicy details the role of the facu lty in 
matters of academic governance. 

ffhere were provisions in place to support the efficiency and effectiveness of the overall administration of the institution. 
The integrity of the institution is manifested by the professional com etence ex erienc~ersonal res onsibility and 
ethical practices demonstrated by the administration and faculty. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
~ Yes 0No 



ED00024218

CL_Review010076 Page 819 of 3295 

VER. September 1, 2014 ACICS INITIAL, REEVALUATION, OR BRANCH INCLUSION REPORT Page 18 of 38 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
0 Yes 0No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
0Yes 0No 
(b) Selection of course materials, instructional equipment and other educational resources. 
0Yes 0No 
(c) Systematic evaluation and revision of the curriculum. 
0Yes 0 No 
( d) Assessment of student learning outcomes. 
0 Yes 0 No 
( e) Planning for institutional effectiveness. 
0Yes 0 No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware ofit? 
0Yes 0 No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level 
employment or licensure by the state in which the campus is approved? 
D Yes 0 No (Skip to question 5.10) 

FOR NEW GRANTS ONLY 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
0 Yes D No (Skip to question 5.14) 

5 .11 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas? 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 in length)? 
0Yes 0No 
(b) Student placement rate of 70 percent? 
0Yes 0No 

5.12 Was the team able to verify the backup documentation to support the placement rate for the program(s) that hold 
specialized accreditation as reported on the last Campus Accountability Report submitted to the Council? 
0 Yes O No D Not Applicable 

How many calls to employers or graduates were attempted? 
Occupational Associate's degree program in Culinary Arts: 6 
Occupational Associate's degree program in Patisserie and Baking: 5 
Certificate program in Culinary Arts: 5 
Certificate rogram in Patisserie and Baking Arts: 4 

How many calls to employers or graduates were successful? 
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Occupational Associate's degree program in Culinary Arts: 4 
Occupational Associate's degree program in Patisserie and Baking: 4 
Certificate program in Culinary Arts: 3 
Certificate program in Patisserie Arts: 3 

Page 19 of 38 

How many of the successful contacts confim1ed the employment of the graduate as reported on the CAR? Please explain any 
discrepancy between the number of successful contacts and confirmations. 
All calls that were made confirmed the em loyment of the graduates as re orted on the CAR. 

5.13 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
IZJ Yes D No D Not Applicable 

FOR ALL CAMPUSES 

5 .14 Are the educational programs consistent with the campus' mission and the needs of its students? 
IZJ Yes D No 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, 
and other interested parties such as advisory committees? 
IZJ Yes D No 

5.16 What provisions are made for individual differences among students in the learning environment? 
The institution ensures that its relations with students reflect the highest ethical standards and conform to all applicable 
laws and regulations. The institution demonstrates respect for all students by treating students fairly and meeting the 
individual needs of each student. There is evidence of program development and student services that are consistent 
with the stated mission. There is also evidence of educational program support that reflects the institution's concern for 
the learning and success of students. 

Classroom observations by the team revealed that instructors ' lessons plans target various learning styles. There was 
effective use of visual aids, hands-on demonstration, overhead projectors, computer presentations, handouts, and charts 
to fully engage students. The institution has also created an accessible classroom environment and the classroom 
furniture arrangements were appropriate for all students. 

5 .17 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
Faculty are encouraged to evaluate, revise, and make changes to the curriculum through participating in Le Cordon Bleu 
curriculum committees. Instructors make suggestions to their lead instructor, who in tum, take the suggestions to the 
institution curriculum committee. Ideas then flow up to the director of education. From this level, approved ideas are 
forwarded to the campus president for ultimate approval or disapproval. 

5 .18 Does the faculty participate in this process? 
IZJ Yes D No 

5.19 Is credit appropriately converted in relation to total student contact hours in each class? 
IZJ Yes D No 
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5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an established systematic method for evaluating and awarding academic 
credit to which the campus adheres? 
D Yes D No 0 Not Applicable ( campus does not award such credit) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
0 Yes D No 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? (If only 
nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
0 Yes D No 
(b) Instructional equipment. 
0 Yes ONo 
( c) Resources. 
0 Yes D No 
( d) Personnel. 
0 Yes ONo 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
0 Yes D No 

5.24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of 
programs? 
0 Yes D No 

5.25 Based on the team' s observation of the instructional materials used, interviews with students and faculty, and a review of 
software licenses, is the campus in compliance with applicable licensing and copyright laws? 
0 Yes D No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 

IZ!Yes ONo 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of 
Education been translated into English and evaluated by a member of the Association oflntemational Credential Evaluators 
(AICE) or the National Association of Credential Evaluation Services (NACES) to determine the equivalency of the 
credentials to credentials awarded by institutions in the United States? 
0 Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5 .28 Is there documented evidence of a systematic program of in-service training at the campus? 
0 Yes D No 

If yes, how is this documented? 
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The institution keeps record of all in-service activities in a binder located in the educational office. Agendas and meeting 
minutes are stored together, along with a signature of all attendees. 

There was evidence of assessment procedures taken for the purpose of setting priorities and making decisions to enhance 
faculty and student effectiveness. There was balanced representation of faculty and administration to discuss 
responsibilities, regulations, organizational matters, and technical resources. The team found evidence of faculty and 
administration support and consensus-based decision-making processes. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
0Yes 0 No 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
0 Yes D No 

5.3 l Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the 
educational programs? 
0 Yes D No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
D Yes 0 No 

FOR OCCUPATIONAL ASSOCIA TE'S DEGREES ONLY 

5.33 Does the program include at least 10 semester hours, 15 quarter hours, or their equivalent and no more than 15 semester 
hours, 22.5 quarter hours, or their equivalent in general education or applied general education courses? 
0 Yes D No 

5.34 Are the general education and/or applied general education courses relevant to the chosen degree, and do they meet 
Council standards? 
0 Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 
0 Yes D No 

FOR BACHELOR'S DEGREES ONLY 

5.39 Does the program include a minimum of 36 semester hours, 54 quarter hours, or their equivalent in general education 
courses? 
0 Yes D No 
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5.40 Do the program's general education courses meet Council standards? 
~ Yes 0No 

5.4 l Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree 
program taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus 
professional certification? 
~Yes 0 No 

GENERAL COMMENTS: 
ffhe institution's educational programs and activities are consistent with the stated mission and adequately achieve and produce 
measurable results for student success and outcomes. The program curricula have both quantitative and qualitative standards and 
are designed to assist students in the application of relevant skills in the workplace. The instructional procedu~ materi~ and 
technology are appropriate to the purposes, curriculums, and standards of the instution's academic offerings. 

COMMENDATIONS: 
he team observed that the faculty shows a clear understanding and responsibility that support instution policies, 

and is willing to participate in the administration and implementation of policies pertaining to educational 
activities and student success.Instructors are devoted to quality teaching and have incorporated sophisticated 
teaching concepts in the classroom. It is evident that the insutution' s instructional approach is student-centered. 
Course assessment and strategies are effective, assignments are being assessed in accordance to the syllabi, and 
there were clear scoring rules for every assignment. 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, 
parking situation and any other pertinent information). 

he physical facility occupies approximately 45,000 square feet at the Camelback facility located at 8100 E. Camelback 
~oad, Scottsdale, Arizona and approximately 43,000 square feet at the Sky Bridge facility located at 430 I N. Scottsdale 
Road, Scottsdale, Arizona. This includes fourteen lecture rooms, thirteen professionally equipped kitchen classrooms, a 
student lounge, and a resource center/library with two computer labs. Kitchen labs are equipped with food preparation 
equipment found in the industry for the students' use in practicing a variety of culinary, baking and pastry skills and 
techniques. The programs are supported by food storage facilities that reflect those found in the industry. Continual 
modifications to the building are designed to make the school's space more efficient and provide students with 
increased access to the school's resources. 

6.02 Does the campus utilize any additional space locations? 
OYes ~ No 

6.03 Does the campus utilize learning sites? 
~Yes 0 No 

If Yes, list the name and address of each learning site and identify any administrative services offered at the site. (Please 
see section 13 for additional information) 
The address for the learning site is 430 I N. Scottsdale Road, Scottsdale, Arizona. The space consists of approximately 
43 000 s uare feet. The learning site offers both career services and financial aid administrative services. The section 13 
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report is not applicable. As previously mentioned, the current courses/programs being offered at the learning site are 
QIOgrammatically accredited and thus did not re uire a s ecialist for the visit. 

6.04 Are all facilities (including additional space and learning sites) appropriate for the size of the student population and the 
programs offered? 
IZ] Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including 
additional space and learning sites)? 
(a) Equipment 
0 Yes D No 
(b) Instructional tools 
0 Yes D No 
( c) Machinery 
0 Yes D No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
0 Yes D No D Not Applicable 

7. PUBLICATIONS 

7 .O l What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 
[he team reviewed the multi-cam us institutional Le Cordon Bleu Colle e of Culinary Arts 2014-2015 Catalog effectivd 
and ublished May 2014 

7 .02 Does the self-study or branch application part II accurately portray the campus? 
0 Yes 0No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
0 Yes 0No 

7 .04 Does the catalog contain the following items? 
(a) A table ofcontents and/or an index. 
0 Yes 0No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
IZ] Yes D No 
( c) The names and titles of the administrators. 
0 Yes 0No 
(d) A statement oflegal control which includes the names of trustees, directors, and officers of the corporation. 
0 Yes 0No 
(e) A statement ofaccreditation 
0 Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
0 Yes 0No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution 

and the area of teaching specialization. 
0 Yes 0No 
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(h) An academic calendar. 
[8J Yes D No 
(i) A full disclosure of the admission requirements. 
0Yes 0No 
G) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete 

listing of all courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; 
the total credit or clock hours required to complete the curriculum; any necessary requirements for certification, 
licensing, or registration needed to work in the field; and any additional requirements that must be met to complete the 
curriculum. 

0 Yes 0No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a 

concise description of the course contents, and any necessary prerequisites. 
[8J Yes 0No 
(1) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
0 Yes 0No 
(m) A definition of the unit of credit. 
[8J Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
0 Yes 0No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements 

necessary for completion of each. 
0 Yes 0No 
(p) The transfer of credit policy. 
0 Yes 0No 
(q) A statement of the tuition, fees, and any other charges. 
0 Yes 0No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
0 Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
[8J Yes D No 
(t) A statement describing the student services offered. 
0Yes 0No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of 

catalog). 
0 Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
0 Yes 0No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
0Yes 0No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic 

associate's, and bachelor's degrees only). 
[8J Yes D No D Not Applicable 
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(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees 
only). 

IZI Yes D No D Not Applicable 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
IZI Yes D No D Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
IZI Yes D No (Skip to Question 7.07.) 

If Yes, does the catalog contain the following? 
( a) A description of each mode of delivery used for distance education courses. 
IZI Yes ONo 
(b) Any additional or different admissions requirements for students taking distance education courses. 
D Yes D No IZI Not Applicable (there are no additional or different admissions requirements) 
( c) A description of any tests used to detennine access to distance education. 
D Yes D No IZI Not Applicable (no additional tests are given) 
( d) A description of the resources and equipment the students must have to avail themselves of distance education 

instruction. 
IZI Yes ONo 
(e) Costs and fees associated specifically with distance education. 
D Yes D No IZI Not Applicable (there are no additional costs and fees) 

7.07 Does the catalog contain an addendum/supplement? 
IZI Yes D No (Skip to Question 7.08.) 

(a) ls the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for 
meeting this expectation)? 

IZI Yes ONo 
(b) Does the addendum supplement include the school nan1e, location, and effective date for the entire document (or for 

individual sections if effective dates vary)? 
IZI Yes ONo 

(c) Do students receive a copy of the addendum/supplement with the catalog? 
IZI Yes ONo 

7 .08 Is the catalog available online? 
IZI Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
IZI Yes ONo 

7.09 Does the campus utilize a multiple-school catalog? 
IZI Yes D No (Skip to Question 7.10.) 

If Yes, answer the following: 
( a) Are all campuses using the same catalog of common ownership? 
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0 Yes 0No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
0 Yes 0No 
( c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
0 Yes 0No 

7 .10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), truthful 
and dignified? 
0 Yes D No 

7 .1 1 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
0 Yes 0No 

7.12 Where does the campus advertise (publications, online, etc.)? 
ffhe institution advertises via online, program brochures, and on the local radio stations. 

Are all print and electronic adve1tisements under acceptable headings? 
0Yes 0No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes 0 No (Skip to Question 7.14.) 

7.14 Does the campus utilize services funded by third parties? 
D Yes cg] No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement or 
salary for graduates? 
0Yes 0No 

7 .16 Is the phrase "for those who qualify" properly used in a ll advertising that references financial aid? 

7.17 

cg] Yes D No D Not Applicable (campus does not participate in financial aid) 

he institutional performance informa,...ti .... o .... n""th_...e ... 1=·n""st._..itu"""-"ti..,o .... n ... r ... ou .... t=in"'"ec..cl,......c. ............... ...c..,......c.......= ........ ......cc....--'-"--.• ~~~~~~~~­
com letion rates and lacement rates. 

Where is this information ublished and how frequently is this information being updated? 
he information is published at the institution's Website and is updated annually. 

8. LIBRARY, JNSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.01 Does the campus develop an adequate base of library resources? 
0 Yes D No 

8. 02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
0Yes 0No 
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8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of 
the learning process? 
0 Yes O No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
0 Yes ONo 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
The institution has dedicated appropriate resources to continuously assess the library services and holdings. The 
following students are trained and designated to assist students with accessing library resources: 

• Ms. Angie Hernandez 
• Ms. Ann Heisler 
• Mr. Matt Hollaway 
• Ms. Shawna Patten 
• Mr. Brian Mulline 
• Mr. Clint Smith 

In addition, all of the institution's faculty have been trained to assist with the library resources and they communicates 
with each other and with students to obtain resource recommendations, and o timizes the institution's budget to provide 
a variety of instructional benefits for both instructors and students. 

Are these methods appropriate? 
0 Yes O No 

8.06 Is the library staff adequately trained to support the library? 
0 Yes ONo 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES 
ONLY 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, and 
is the allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource 
and reference materials? 
0 Yes ONo 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
he current year's library budget is $2,000.00. 

8.09 What portion of the current year's library budget has been spent? 
o d~ 100% $2 000) of the total budget has been spent. 

How has the money been allocated? 
The library budget is allocated for online services reference books media, and_Qeriodicals. 

8.10 Is there evidence that the faculty have major involvement in the selection of libra1y resources? 
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0 Yes ONo 

8.11 Are the library hours adequate to accommodate the needs of all students? 
0 Yes ONo 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
~ibrary assignments are required components of several courses in the various academic programs. In addition, trained 
instructors have made presentations in other instructors' classes to focus on the importance of the library resources in 
the academic environment. 

Are these methods appropriate? 
0 Yes ONo 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library 
materials? 
0 Yes ONo 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
0 Yes ONo 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the 
students, and is evidence of student use documented? 
0 Yes D No D Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
The Le Cordon Bleu online database system includes: Ebsco Credo Culinary Art Collection, Gale Pro uest, Hoover's 
Pro, and Hospitality and Tourism Complete. 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus 
and the breadth of and enrollment in its educational programs? 
0 Yes ONo 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including 
mathematics? 
0 Yes ONo 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Sharon Tani is the regional librarian for Le Cordon Bleu. Ms. Tani has been in her current position since April 2011. 
Ms. Tani holds a master's degree in library science from San Jose State University. Prior to her curent position, Ms. 
~ani was a technical specialist, library associate, pastry caterer, medical library intern, sales associate consultant, 
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executive producer, and a managing producer for 14 years. Ms. Chef Karen Kleinknecht is the designated on-site Iibray 
iason and she works in conjunction to Ms. Sharon Tani. Ms. Kleinknect has been trained to oversee the library in the 

absence of Ms. Sharon Tani. She works 40 hours a week in conjuction with the posted library hours. 

~he following students are trained and designated to assist other students. The libray hours are from 6:00am to 1 0:00pm 
Monday through Friday. 

• Ms. Angie Hernandez hours are from 7:30am to 9:30am; Monday through Friday. 
• Ms. Ann Heisler hours are from 9:00am to I 0:30am; Monday through Friday. 
• Mr.Matt Hollaway hours are from 10:30am to 12:00pm; Monday through Friday. 
• Ms.Shawna Patten hours are from 12:00pm to 4:00pm; Monday through Friday. 
• Mr.Brian Mullinex hours are from 1 :00pm to 5:00pm; Monday through Friday. 
• Mr.Clint Smith hours are from 1 :00 m to 5:00Rm~ Monday through Friday. 

ffhe team was advised by the institution's adminstration that there are also trained faculty and staff available to assist 
students with accessing library resources between the hours of 5:00 .m. to I 0:00.J?.m. Monday through Friday. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
[8J Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational 

offerings? 
[8J Yes D No 
( c) Assist students in the use of instructional resources? 
0 Yes ONo 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both 
using and aiding in the use of the library technologies and resources? 
0 Yes ONo 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of 
Education been translated into English and evaluated by a member of the National Association of Credential Evaluation 
Services (NACES) or the Association oflntemational Credential Evaluators (AlCE) to detennine the equivalency of the 
degrees to degrees awarded by campuses in the United States? 
D Yes D No [8J Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
0 Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
0 Yes D No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for 
curricular and educational offerings and to enhance student learning? 
0 Yes D No 
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FORNONDEGREEPROGRAMSONLY 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
ISi Yes ONo 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
ISi Yes ONo 

8.27 Is there a current inventory of instructional resources? 
IS] Yes D No 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its educational 
program objectives and the needs of its students? 
ISi Yes ONo 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

8.29 Has the campus designated an individual with the ability to maintain the resources and to assist students and faculty? 
IS] Yes D No 

8.30 Do the resources include the study, reading, and infonnation technology facilities necessary to support the effectiveness of 
all the courses and programs offered by the campus? 
IS] Yes D No 

8.31 ls there a current inventory of instructional resources, including online resources? 
IS] Yes D No 

8.32 Are the resources organized for easy access and usage? 
ISi Yes ONo 

8.33 Is it evident that faculty encourages the use of the library? 
ISi Yes ONo 

8.34 Do the library holdings, including online collections, support all of the offerings of the campus? 
ISi Yes ONo 

GENERAL COMMENTS: 
he institution's library has a good collaboration with faculty as well as other academic related assistance. It is evident that faculty 

have assigned students academic research projects to further enhance their educational learning and the library has served and 
helped students in locating the @propriate resources. 

NONTRADITIONAL EDUCATION 
• Distance Education 
• Self-Paced Instruction 
• Consortium Agreements 
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H.01 Who is assigned to provide administration of the distance education activities at the institution, and what are this person's 
ualifications? 

Ms. Mary Mules, director of distance education, is assigned to provide administration of the distance education activities. 
Ms. Mules holds a bachelor's degree in natural science from Michigan State University and a master's degree in education 
from American lnterContinenta University. She has also received a diploma in chef training from the Restaurant School 
in Philadelphia, Pennsylvania 
Ms. Mules has worked for this institution since 2000 in various ca acities including such as director of education and 
culinary program chair. 

H.02 Does this individual possess appropriate academic or experiential qualifications? 
0 Yes ONo 

H.03 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of this mode of deli very? 
0 Yes D No 

H.04 Are the time and resources devoted to the administration of distance education sufficient? 
0 Yes D No 

FOR INSTITUTIONS OFFERING DISTANCE EDUCATION 

H.05 Did the institution receive approval from ACICS prior to using distance education as a mode of delivery? 
0 Yes D No 

H.06 Does the institution have a plan to implement distance education instruction? 
0 Yes ONo 

H.07 If the institution has a plan, does it include the following: 
(a) Rationale? 
0 Yes D No 
(b) Resources? 
0 Yes D No 
( c) Course/program objectives? 
0 Yes D No 
( d) Course content? 
0 Yes ONo 
( e) Student assessment? 
0 Yes D No 

H.08 Does the institution integrate this plan into the Campus Effectiveness Plan? 
0 Yes D No 

H.09 Is the delivery method appropriate for students and the curriculum? 
0 Yes D No 

H. l 0 Are admission requirements for distance education courses/programs identified by the institution? 
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D Yes 0No 0 Not Applicable (no additional admissions requirements) 

H.11 If an admissions test is required, is it administered in a manner which verifies the student's identity? 
D Yes D No 0 Not Applicable (no admissions test required) 

H.12 Does the institution make it clear in writing at the time of enrollment how the student's identity will be verified 
throughout the course and program? 
0 Yes D No D Not Applicable 

H. 13 Does the institution make it clear in writing at the time of enrollment how the student's privacy will be protected in the 
identity verification process? 
0 Yes 0No 

H.14 Does the institution make it clear in writing at the time of enrollment if the student will be assessed any additional 
charges or fees associated with the verification of student identity? 
0 Yes O No 0 Not Applicable 

H.15 Do students confirm that the institution clearly and appropriately states any requirements they must possess or have 
access to in order to assess this mode of delivery during the admissions/enrollment process? 
IZ] Yes D No 

H.16 Does the institution provide an on-line orientation program to familiarize students with the equipment and resources 
used in the distance education activities? 
0 Yes 0No 

H.17 Do syllabi identify course learning objectives and does each course learning objective support one or more program 
learning outcomes? 
0 Yes 0No 

H.18 Describe how the courses rovide_£J2Portunities for interaction between faculty and students. 
he courses provide opportunities for interaction between faculty and students by assigning the students discussion 

question each week where the student makes an initial post and must respond to two other student's post. The faculty 
member will make comments to both the initial comment and to the other students' respective responses. AdditionallY. the 
courses provide opportunities for interaction between facul and students throu h classroom email live and recorded 
chats and feedback from graded assignments. 

Are these opportunities sufficient and appropriate? 
0 Yes 0No 

H.19 Describe how the courses provide opportunities for interaction among students. 
ffhe courses provide opportunities for interaction among students through class room email, discussion 
boards where students are re uired to res ond to two other students and through live chat sessions 

Are these opportunities sufficient and appropriate? 
0 Yes 0No 
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H.20 Does the institution demonstrate that the clock or credit hours required and awarded are appropriate for the degrees and 
credentials offered using a thoroughly developed rationale? 
0 Yes ONo 

H.21 Is the curriculum administered in a way that maintains security of access? 
0 Yes ONo 

H.22 Describe the student identity verification method used by the campus. 
~ach student is given a specific usemame and password. The student must create their own 12assword the 
first time they login. No one else will know the students' new Q_assword excffit for the user. 

Is this method adequate? 
0 Yes ONo 

H.23 Does the institution employ academically and experientially credentialed faculty to teach online courses? 
0 Yes ONo 

H.24 Describe the institutions learning management system. 
he institution uses a proprietary Leaming Management System, LMS, known as MyCampus. This 

platform allows for email, live chats, recorded chats, discussions dro boxes for assi men~ 
submissions video resentations and grou rojects. 

H.25 Are the faculty properly trained to utilize the institutions learning management system for purposes of instruction, 
communication, and assessment? 
0 Yes ONo 

H.26 Does the institution provide an accessible and reliable learning management system and technical support to effectively 
faci litate online instruction and learning? 
0 Yes ONo 

H.27 Does the institution demonstrate appropriate faculty student ratios to support: 

(a) Faculty and student interaction? 
0 Yes ONo 
(b) Facilitation of interaction among students? 
0 Yes ONo 
(c) Facilitation of interaction with curriculum content? 
0 Yes ONo 

H.28 Is there evidence that appropriate faculty development plans have been developed and implemented on an annual basis for 
those faculty members teaching on line courses, including documentation to support completed activities listed on the 
plans? 
0 Yes ONo 
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H.29 Does the institution have adequate financial resources to support the courses/program(s)? 
0 Yes ONo 

H.30 Does the institution demonstrate that students taking online courses have access to the same or e equivalent library 
resources and support as on ground students? 
0 Yes ONo 

H.31 How does the institution orient on line students to its learning management system, resources, and support services 
Q.ncluding technical su~oi!)? 

he institution orients online students to its learning management system, resources, and support services by provide a 
ive orientation to students. The first phase of the orientation covers counseling, academic advising, financial aid 

employment assistance, and technical help for the on line student. The second phase of the orientation covers the 
platform and how the discussion board, chat email dro box multimedia and other tools work to he! the online 
student learn how to navigate the latform. 

Is this orientation adequate? 
0 Yes ONo 

H.32 Does the institution provide support services for online students which are the same or equivalent to those provided for 
on ground students in the follow areas: 
(a) Counseling? 
0 Yes ONo 
(b) Academic advising? 
0 Yes ONo 
( c) Financial aid? 
0 Yes D No D Not Applicable (Institution does not participate in financial aid) 
( d) Employment assistance? 
0 Yes D No D Not Applicable (Institution enrolls only international students on a student visa) 

H.33 Are the course learning objectives for online courses the same as the learning objectives for the same on-ground 
courses? 
0 Yes ONo 

H.34 Does assessment and assignments demonstrate student achievement of course learning objectives? 
0 Yes ONo 

H.35 Does the institution document that it conducts the following: 
(a) Course/program evaluations (including assessments of educational outcomes)? 
0 Yes ONo 
(b) Student retention and placement? 
0 Yes ONo 
( c) Student satisfaction? 
0 Yes ONo 
( d) Faculty satisfaction? 
0 Yes ONo 
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(e) Employer satisfaction? 
[8J Yes D No 

H.36 Does the institution fully disclose what fonns of instruction it uses in its catalog and web site and, when appropriate, in 
its advertising and promotional material? 
[8J Yes O No 

SUMMARY 

Based on the team's review, the campus has no areas of non-compliance. 
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Please find below the results of the Student Surveys issued to several students while the team was on-site. Please note that 
these results are aggregated and are not distin@ ished b individual 

A.0 I. Prior to enrolling in this 
institution, have you attended 
any other college or institution 
of higher learning? 

A.02. If you had transfer 
credits, did your admissions 
representative describe the 
transfer of credit policies and 
procedures accurately? (Select 
N/A ifno transfer credits) 

A.03. Did your admissions 
representative accurately 
describe the enrollment process 
regarding available courses and 
programs of study? 

A.04. Did your admissions 
representative accurately 
describe student services 
offered by the institution? 

A.05. Did your admissions 
representative accurately 
describe the tuition and fees 
associated with your program 

Yes 
No ____ _.4 

Yes 

NoO 

Yes 

No 

9 

13 

10 

10 
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of study? 

A.06. Did you receive a catalog 
or were you provided access to 
one during the enrollment 
process? 

A.07. Did the catalog 
accurately portray programs, 
services and policies oftbe 
institution? 

A.08. Was the information 
provided during enrollment 
sufficient for you to make your 
decision? 

A.09. Did you feel unduly 
pressured during enrollment? 

B.0 l. Do you receive federal 
financial aid? 

B.02. Are you aware of your 
federal financial aid loan 
repayment obligations? (Select 
NJ A if no loan repayment 
obligations) 

C.0 1. Are your instructors 
available to provide additional 
help, if needed? 

C.02. Are the learning 
resources and lab 
equipment/supplies adequate 
for your program of study? 

C.03. Were textbooks available 
when you started classes? 

C.04. Were the out of class 
activities sufficient to help you 
achieve the course objectives? 
(Select NI A if no out of class 
activities have been assigned) 

D.0 I. Overall, T am satisfied 
with the quality of education T 
am receiving. 

D.02. I would recommend this 
institution to others. 

Yes 

No . 1 

Yes 

No . 1 

Yes 

NoO 

Yes 

No 

Yes 

No O 

Yes 

NoO 

Yes 

No L......J2 

Yes 

NoO 

Yes 

No 1 

N/A ... 2 

Agree 

Disagree o 
Neutral 0 

Agree 

Disagree O 

Neutral 0 
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12 

12 

13 

9 

13 

13 

11 

13 

10 

13 

13 
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NEW GRANT 

ITT Technical Institute 

3825 West Cheyenne Avenue, Suite 600 

North Las Vegas, NV 89032 

ACICS ID Code: 00021736 

Ms. Loretta Davis Campus Director~b)(6) @itt-tech.edu) 

Ch~ 

j(b)(6) l@itt-tech.edu 

MAIN 

ITT Technical Institute 

9511 Angola Court 

ACICS ID Code: 00016040 

October 17-18,2012 

Student-Relations S ecialist 

Educational Activities, Business Management, 
Project Management, and Project Management 
and Administration - Project Management and 
Administration Option Specialis 

Project Management and Administration 
Construction Option, Computer Drafting and 
Design, and Drafting and Design Technology 
S ecialist 

Criminal Justice, Criminology and Forensic 
ifechnologY, and Library SRecialist 

Computer and Electronics Engineering 
ifechnology, Electrical Engineering 

echnology, Electrical Engineering and 
mmunications Techn I gy and Electr nic 

Southern New 
Hampshire 
University 
(retire<!) 

Career Education 
Corporation 

Indiana 
niversity of 

Pennsylvania 

TESST College 
(Retired) 

Virginia College 

Self-Employed 
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Manchester_. 
NH 

Azusa, C.Al 

Indiana P.Al 

Stevensvi lie, 
MD 

Chelsea, 

endersonvi!_k, 
ifN 
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and Communications Engineering Technolog 
Specialist 

Visual Communications, Digital Entertainment Baldwin 
and Game Design, and Software Develo_J>ment Consulting 
ffechnology S ecialist 

Computer Network Systems, Network Systems Wonderlic, Inc. 
Administration, Information Systems and 
Cybersecurity, Information Systems Security, 
and Project Management and Administration -
Information Technology 

Senior Accreditation Coordinator ACICS 
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Golden, CO 

Carmel, I 
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CREDENTIAL 
EARNED (Certificate, 
Diploma, Occupational 
Associate's, Academic 
Associate's, Bachelor's, 
Master's, or Doctoral) 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate 's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Academic Associate's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 
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r ROGRAMS OFFERED BYi 

ITT TECHNICAL INSTITUTE 

ORTH LAS VEGAS, N 

CAR 

Enroll: 
Retention & Placement 

Full- 201 I 
APPROVED Qtr. time/Part-
PROGRAM TITLE Hrs. time Ret. Pia.** 

Business Management 90 17/6 *** 
Computer and 96 22/ 1 69.90% 62.50% 
Electronics 
Engineering 
Technology 

Computer Drafting 96 I 1/4 65.50% 61.50% 
and Design 

Criminal Justice 96 22/ 17 72.40% 80.00% 

Criminology and 90 35/ 14 *** 
Forensic Technology 

Drafting and Design 90 15/7 *** 
Technology 

Electrical Engineering 90 4 1/7 *** 
Technology 

Graphic 90 ***** 
Communications and 
Design 

Information 96 53/22 79.50% 66.70% 
Technology -
Computer Network 
Systems 

Network Systems 90 86/23 *** 
Administration 

Paralegal 90 ***** 
Software 96 3/3 84.60% 
Development 
Technology 

Visual 96 11/2 65.10% 100.00% 
Communications 

Business Management 180 ***** 
Criminal Justice 180 18/7 78.80% 100.00% 

Digital Entertainment 180 7/2 100.00% 
and Game Design 

Electrical Engineering 180 15/3 *** 
and Communications 
Technology 
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2010 

Ret. Pia.* 

93.10% 

85.71% 

85.19% 

84.46% 

95.00% 

100.00% 
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Bachelor's Electronics and 180 8/ 1 **** 
Communications 
Engineering 
Technology 

Bachelor's lnfomrntion Systems 180 25/2 *** 
and Cybersecurity 

Bachelor's lnfomrntion Systems 180 8/ 1 76.90% 
Security 

Bachelor's Project Management 180 0/ 1 57.10% 

Bachelor's Project Management 180 1/5 *** 
and Administration -
Construction Option 

Bachelor's Project Management 180 3/0 *** 
and Administration -
lnfomrntion 
Technology Option 

Bachelor's Project Management 180 5/0 *** 
and Administration -
Project Management 
and Administration 
Option 

TOTAL 534 
ENROLLMENT 

Notes: Type in bold any retention rate below 62.0% and any placement rate below 58.0% .. 

* There were no 20 IO graduates from any program. 

** For those 2011 programs with no entry, there were no graduates. 

*** New program in 20 11, so no retention data available. 
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25.00%, 

**** For any program with no enrollment, either identify below the expected date of enrollment or explain the 
institution's plans regarding the program. The Graphic Communications and Design program has no 
anticipated start date. The Paralegal program has no anticipated start date. The bachelor's program in Business 
Management has an anticipated start date of 2014, a time when the first associate's degree students in the 
program are expected to finish. 

INTRODUCTION 
The ITT Technical Institute, North Las Vegas campus was established in 2007 as a learning site of the Henderson, Nevada 
ITT campus. In 20 I 0, it became its own fully functioning campus and has had remarkable growth since then, offering at 
present 21 programs and enrolling as many students as the Henderson campus. It is rapidly running out of space but has 
access to an adjacent building for expansion. The student body on campus is 75% male and 25% female. Forty percent of the 
population is Caucasian, 26% African-American, and the rest a variety of other groups. The largest programs on the campus 
are the Network Systems Administation and Information Technology - Computer Network Systems associate degree 
programs. The Las Vegas area of approximately 600,000 people provides a sufficient population base from which to draw its 
students. The campus staff is generally well qualified for their roles, but there are two issues concerning qualifcations that 
are presented in this report. All programs except one showed adequate use of community resources. The campus also needs 
to deal with implementing federal regulations relating to out-of-class assigments. The team dealt with several challenges 
during the visit which impacted its ability to function effectively. Two of the key ones were the lack of availability of the 
201 1 CAR until later in the first day and having placed a team of nine people in a 14 by 20 foot room. 
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1. MISSION 
1.0 I Response submitted by Academic Administrative Center 

1.02 Response submitted by Academic Administrative Center 

1.03 Response submitted by Academic Administrative Center 

1.04 Response submitted by Academic Administrative Center 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other 
publications that are readily available and understandable to the public? 

0 Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 

0Yes 0No 

INSTI TUTIONAL EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 

0Yes 0No 

1.08 Does the campus have its own CEP, separate from the institution's IEP? 

0 Yes D No 

1.09 Does the CEP describe the following? 

The characteristics of the programs offered. 

0 Yes 0No 

The characteristics of the student population. 

0 Yes D No 

The types of data that will be used for assessment. 

0Yes □ No 

Specific goals to improve the educational processes. 

0Yes 0No 

Expected outcomes of the plans. 

0Yes 0No 

1.10 Are the following five required elements evaluated in the CEP? 

Student retention. 

0Yes 0No 

Student placement. 

0Yes D No D Not Applicable (new branch only) 

Level of graduate satisfaction. 

0Yes D No D Not Applicable (new branch only) 

Level of employer satisfaction. 

0Yes D No D Not Applicable (new branch only) 

Student learning outcomes. 

0 Yes D No 

PAGE50F 58 
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1.11 Describe the student learning outcomes used by the campus in each program and how these outcomes are being 
assessed. 

PAGE 6 0F 58 

ITT Technical Institute, North Las Vegas campus, has several student learning outcomes that are applied to all 
programs. They include success in capstone courses as measured by grades, a capstone course project rubric, the results 
of employer surveys, and student engagement, the last one measured by student attendance. 

1.12 Are the following identified and described in the CEP? 

The baseline data for each outcome. 

[gl Yes D No D Not Applicable 

The data used by the campus to assess each outcome. 

[gl Yes D No D Not Applicable 

How the data was collected. 

[gl Yes D No D Not Applicable 

An analysis and summary of the data collected and an explanation of how the data will be used to improve the 
educational processes. 

[gJ Yes D No D Not Applicable 

I. 13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last 
three Campus Accountability (previously referred to as AIR) Reports and that demonstrate its ability to maintain or 
improve retention and placement outcomes? 

[gJ Yes D No 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 

[gJ Yes D No 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 

To meet placement goals, the campus has undertaken several activities. Among them are the following three key ones: 

I. Extensive networking with employers in the local community. 

2. Looking for employment opportunities in fields related to the area of student study. 

3. Intensive preparation of students in resume writing and interviewing skills. 

To meet retention goals, the campus has undertaken several activities. Among them are the following key ones: 

I. Having program chairs contact absent students immediately. 

2. Providing extensive tutoring in math and English. 

3. Bringing community resources into class to show students the value of their programs. 

I. 16 Does the campus have documentation to show the following? 

(a) That the IEP has been in1plemented. 

[gl Yes D No 

(b) That specific activities listed in the plan have been completed. 

[gl Yes D No 

(c) That periodic progress reports have been completed. 

[gl Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee 
is utilized please describe the committee. 
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Ms. Loretta Davis, campus director, is responsible for implementing and monitoring the CEP. Ms. Davis has been the 
director of the campus since it opened in 2007 as a learning site of the Henderson, Nevada campus. Prior to this 
position, she has worked for JTT in various roles for the past 11 years. She earned an associate's degree in Legal 
Assisting from San Antonio College (TX), and a bachelor's degree in Communications and a master's degree in English 
from Our Lady of the Lake University, also in San Antonio Texas. The CEP team on campus consists of all directors 
and program chairs. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 

[gJ Yes D No 

2. ORGANIZATION 
2.01 (a) Response submitted by Academic Administrative Center 

2.01 (b) Response submitted by Academic Administrative Center 

2. 0 I Is the following information regarding the campus appropriately stated in the catalog? 

(c) Names of the administrators. 

[gJ Yes D No 

2.02 Does the campus: 

(a) Adequately train its employees? 

[gJ Yes D No 

(b) Provide them with constant and proper supervision? 

[gJ Yes D No 

(c) Evaluate their work? 

[gJ Yes D No 

2.03 Is the administration of the campus efficient and effective? 

[gJ Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 

(a) Clearly understand their duties and responsibilities? 

[gJ Yes D No 

(b) Know the person to whom they report? 

[gJ Yes D No 

(c) Understand the standards by which the success of their work is measured? 

[gJ Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 

[gJ Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 

[gJ Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 

[gJ Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the 
name and address of ACJCS? 

[gJ Yes D No D Not Applicable (initial applicants only) 
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2.09 Response submitted by Academic Administrative Center 

3. ADMINISTRATION 
3.0 I Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an 

accreditation workshop within 18 months prior to the final submission of the self-study? 

[gJ Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 

[gl Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 

PAGES OF 58 

Ms. Loretta Davis, campus director, is the on-site administrator. Ms. Davis has been the director of the campus since it 
opened in 2007 as a learning site of the Henderson, Nevada campus. Prior to this position, she has worked for ITT in 
various roles for the past 11 years. She earned an associate's degree in Legal Assisting from San Antonio College, TX, 
and a bachelor's degree in Communications and a master's degree in English from Our Lady of the Lake University, 
also in San Antonio, TX. The CEP team on campus consists of all directors and program chairs. 

3.04 Does the campus list degrees of staff members in the catalog? 

[gj Yes D No 

JfYes, is appropriate evidence of the degrees on file? 

[gj Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 

(a) Response submitted by Academic Administrative Center 

(b) Admissions. 

[gj Yes D No 

(c) Response submitted by Academic Administrative Center 

(d) Response submitted by Academic Administrative Center 

(e) Guidance. 

[gl Yes D No 

(t) Instructional resources. 

[gl Yes D No 

(g) Supplies and equipment. 

[gl Yes D No 

(h) The school p lant. 

[gj Yes D No 

(i) Faculty and staff. 

[gj Yes D No 

(j) Student activities. 

[gj Yes D No 

(k) Student personnel. 

[gj Yes D No 

3.06 Response submitted by Academic Administrative Center 
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3.11 Do student files contain evidence of graduation from high school or the equivalent? 

[gjYes 0No 

3.12 Are appropriate transcripts maintained for all students? 

[gJ Yes D No 

PAGE9 OF 58 

3. 13 ls the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the 
campus catalog? 

[gJ Yes D No 

3. 14 Are student records protected from theft, fire, water damage, or other possible loss? 

[gJ Yes D No 

3. 15 Does the campus maintain transcripts for all students indefinitely? 

[gJ Yes D No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for 
all students? 

[gJ Yes D No 

4. RELATIONS WITH STUDENTS 
4.01 How many student files were reviewed during the evaluation? 

Fifty-five student files were reviewed during the evaluation which consisted of28 active student files, 12 satisfactory 
academic progress files, three dropped and re-entered student files, and 12 graduate files. 

4.02 How does the institution ensure that its student relations reflect high ethical standards? 

Admissions representatives are thoroughly trained prior to meeting with prospective students. This training involves 
computer modules, shadowing, mock interviewing, and critiques by the director of recruitment (DOR). Once they have 
completed the required training, the representatives are considered certified and may begin contacting prospective 
students. 

Once a representative begins meeting with prospective students, he or she continues to be monitored by the DOR and 
has regularly scheduled meetings with the entire admissions team weekly and daily "stand-up" meetings. Additionally, 
each meets individually with the DOR regularly to discuss progress on the established metric for admissions 
representatives, which are set by the corporate office. 

ITT headquarters also conducts mystery shopping periodically, with the DOR being notifie-d of the results. 

4.03 Does the campus have appropriate admissions criteria? 

[gj Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 

D Yes [gJ No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same 
version of the admissions criteria (e.g., that students admitted into specific programs for the same start date are 
admitted under the same admissions criteria)? 

[gJ Yes D No 

4.06 Reviewed at AAC 

4.07 Is the admissions policy publicly stated? 

[gJ Yes D No 

4.08 ls the admissions policy administered as written? 
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1:8:JYes ONo 

4.09 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 

Mr. Robert Hawkins is the director of recruitment and overseas recruitment for the campus. Mr. Davis has earned an 
acedemic associate's degree in Human Resource Management from the Community College of the Air Force, and a 
bachelor's of science degree in Human Resource Management from Colwnbia Southern University. Mr. Hawkins was a 
recruiter in the United States Air Force for 25 years and was a senior trainer for recruiting during his last eight years of 
service. Mr Hawkins has been director of recruitment at ITT Las Vegas for over one year and regularly completes 
corporate online courses and workshops including Managing the Recruitment Process, Recruitment Management 101, 
and Becoming a Manager: Leading and Communicating. 

4.10 Describe the process for the recruitment of new students. 

Leads are generated from ITT headquaiters and are considered corporate developed leads. Once a representative has 
received the lead, he/she contacts the prospective student to determine their level of interest in the campus. The 
representative will schedule a visit to the campus, at which time a tour of the facilities is conducted when prospective 
students are shown the attributes of the different programs in order to detennine which program may be right for them. 

The prospective student will then watch a 90 minute media presentation. After the presentation the student will meet 
with a financial aid representative to discuss funding options. If the student chooses to apply, he/she must take the 
Wonderlic entrance exam and attain a score of I 3 or better. The prospective student must also provide proof of high 
school graduation and complete all required admissions documentation. 

The representative will maintain contact with the student up through the first day of attendance and maintain this 
contact through to graduation. 

Are these recruiting practices ethical and compatible with the educational objectives of the institution? 

1:8:J Yes D No 

4.1 I Are individuals engaged in admissions or recruitment activities communicating current and accurate infom1ation 
regarding the following? 

(a) Courses and programs. 

1:8:J Yes O No 

(b) Services. 

1:8:JYes ONo 

(c) Tuition. 

1:8:J Yes O No 

(d) Terms. 

1:8:1 Yes D No 

(e) Operating policies. 

1:8:J Yes D No 

4.12 Does the institution use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 

D Yes 1:8:1 No 

4.13 Does the state in which the campus operates require representatives to be licensed or registered? 

1:8:J Yes D No 

If Yes, is evidence of licensure or registration on file? 

1:8:iYes ONo 

4.14 Are the titles of recruitment and enrollment personnel appropriate? 
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1:8:JYes ONo 

4. 15 Does someone other than recruitment and enrollment personnel make final decisions regarding financial a id e ligibil ity, 
packaging, awarding, and disbursement? 

1:8:J Yes O No 

4.16 Are all recruiters supervised by the campus to ensure that the ir activities a re in compliance with all applicable 
standards? 

1:8:JYes ONo 

4. 17 reviewed a t AAC 

4.18 Is there evidence that the campus properly a.wards transfer of credit? 

1:8:J Yes O No O Not Applicable 

4.19 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from 
another institution? 

1:8:J Yes D No 

4.20 reviewed at AAC 

4.21 Is the standards of satisfactory academic progress policy published in the catalog? 

1:8:J Yes D No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 

The standards of satisfactory academic p rogress are published on pages 68--70 of the 2012 - 2013 Catalog, Volume 8. 

4.22 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 

(a) A definition of the maximum time frame allowed for students to comp lete a program as 1.5 times the normal 
program length. 

1:8:J Yes O No 

(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end 
of each evaluation increment to complete the program within the maximum time frame. 

1:8:J Yes D No 

(c) Procedures for re-establishing satisfactory academ ic progress. 

1:8:J Yes O No 

(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 

1:8:J Yes O No 

Jncomplete grades. 

1:8:J Yes O No 

Repeated courses. 

1:8:J Yes D No 

Non-punitive grades. 

1:8:1 Yes D No D Not Applicable (institution does not offer) 

Non-credit or remedial courses. 

1:8:J Yes D No D Not Applicable (inst itut ion does not offer) 

A probationary period. 
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1:8:JYes ONo 

An appeal process. 

1:8:1 Yes D No 

An extended-enrollment status. 

D Yes D No 1:8:J Not Applicable (institution does not offer) 

The effect when a student changes programs. 

1:8:J Yes D No D Not Applicable (institution only offers one program of study 

The effect when a student seeks to earn an additional credential. 

1:8:J Yes D No D Not Applicable (institution only offers one credential) 

The implications of transfer credit. 

1:8:JYes ONo 

4.23 Does the campus apply its SAP standards consistently to all students? 

1:8:J Yes D No 

4.24 Are students who are not making satisfactory academic progress properly notified? 

1:8:J Yes O No O Not Applicable (no students are in violation of SAP) 

4.25 Is SAP evaluated at the end of each academic year or at 50% of the norn1al program length if the program is one 
academic year in length or shorter? 

1:8:J Yes D No 

4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where 
students must have a minimum COPA of2.0 on a scale of 4.0 or its equivalent? 

1:8:J Yes D No D Not Applicable (all programs are one year or less) 

4.27 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 

1:8:J Yes D No D Not Applicable (all programs are less than two years) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 

1:8:J Yes D No 

4.29 Are students allowed to remain on financial aid during the probationary period? 

1:8:J Yes O No O Not Applicable (institution does not pa1ticipate in financial aid) 

If Yes, is the student informed of this policy? 

1:8:J Yes O No 

PAGE 12 OF 58 

4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation and considered to be 
making satisfactory academic progress? 

1:8:J Yes D No 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there 
are mitigating circumstances? 

D Yes D No 1:8:J Not Applicable (institution does not have extended enrollment and/or does not participate in 
financial aid) 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times ofnormal program length? 

D Yes D No 1:8:J Not Applicable (institution does not have extended enrollment) 
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4.33 For students who have exceeded one and one-half times the standard time frame and were awarded the original 
credential, were any additional financial obligations waived? 

D Yes D No ~ Not Applicable (there is no such student) 

4.34 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 

~Yes ONo 

4.35 Who is responsible for the administration of satisfactory academic progress, and what are this person' s qualifications? 

The dean of academics, Mr. Daniel Bethke, is responsible for the administration of satisfactory academic progress. Mr. 
Bethke holds a master' s of science degree in Technology Education from the State University of New York, College of 
Buffalo; a bachelor's of science degree in Mechanical Engineering Technology from the State University of New York, 
College at Buffalo, and an associate's of science degree in Mechanical Engineering from Niagara County Community 
College. Mr. Bethke began as an instructor at ITT Technical College in 1999 teaching computer aided drafting, 
mechanical drawing, and electrical design. In 2003, he became a program chair in which capacity he served as a 
resource person for students and instructional staff regarding academic curriculum. In 20 IO he became the dean of 
academics and among other responsibilities is responsible for staffing departments and complying with regulatory 
affairs. Over the last several years, Mr. Bethke has regularly attended workshops and courses pertaining to classroom 
management techniques, communication strategies and techniques, and managing the academic affairs department. 

4.36 Does the institution encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 

~Yes ONo 

4.37 reviewed at the institution level 

4.38 Does the institution fully disclose the terms, conditions, and application procedures regarding institutional scholarship 
and grant programs in its catalog? 

~ Yes D No D Not Applicable (institution offers loans only) 

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same 
tuition and fees? 

~Yes ONo 

4.40 Do the financial records of students clearly show the following? 

(a) Charges. 

~Yes ONo 

(b) Dates for the posting of tuition. 

~ Yes D No 

(c) Fees. 

~Yes ONo 

( d) Other charges. 

~Yes ONo 

(e) Payments. 

~Yes ONo 

(t) Dates of payment. 

~Yes ONo 

(g) The balance after each transaction. 

~ Yes D No 



ED00024252

CL_Review01011 0 Page 853 of 3295 

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION - AAC RESPONSE 

4.41 Are tuition and fees clearly stated on the enrollment agreement or in the catalog? 

[gjYes 0No 

If Yes, have students confirmed receiving a copy of the catalog or enrollment agreement (if one is used)? 

[gJ Yes D No D Not Applicable 

4.42 .ls the effective date listed on announcements of changes in tuition and fees? 

D Yes D No [gj Not Applicable (institution has not changed tuition or fees) 

4.43 Is the institution's refund policy published in the campus catalog? 

[gj Yes D No 

4.44 Is the refund policy fair, equitable, and applicable to all students? 

[gJ Yes D No 

4.45 Is the campus following its stated refund policy? 

[gJ Yes D No 

4.46 Does the campus offer financial aid? 

[gJ Yes D No (Skip to Question 4.53.) 

4.47 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
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Ms. Gail Garrett is the director of finance and is responsible for administering student financial aid. Ms. Garrett holds a 
master's of arts degree in Computer Resources and Information Management Systems from Webster University in St. 
Louis, Missouri; a bachelor's of aiis degree in Business Administration from Wayland Baptist University in Plainview 
Texas, and an associate's of applied science degree in Paralegal Studies from the Community College of the Air Force. 
Ms. Ganett has held several positions as a paralegal while enlisted in the United States Air Force, began as a financial 
aid administrator with ITT Technical Institute in 2006, and became the director of financial aid in 20 I 0. She is a 
member of the Nevada Association of Financial Aid Administrators (NAF AA). She regularly attends courses and 
workshops covering topics such as financial aid verification, financial aid conduct, pre-requisites and packaging and 
attends semi-annual southwest district meetings. 

4.48 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 

[gJ Yes D No 

4.49 Are final student financial aid award determinations made by administrative individuals who are not responsible for 
recruitment? 

[gJ Yes D No 

4.50 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 

[gJ Yes D No 

4.51 Describe how the financial aid office stays cunent with regulation and policy changes in financial aid (include all 
appropriate memberships in professional organizations held by this individual). 

Ms. Garrett is a member of the Nevada Association of Financial Aid Administrators (NAFAA). She regularly attends 
workshops covering topics such as financial aid verification, financial aid conduct, pre-requisites and packaging and 
attends semi-annual southwest district meetings. The financial aid administrators regularly attend online courses in 
financial aid literacy and the annual code of business conduct and ethics. 

4.52 .ls there evidence that the financial aid administrator regularly participates in professional awareness activities? 

[gJ Yes D No 

4.53 Does the campus provide discounts for cash received in advance of the normal payment schedule? 

D Yes [gJ No (Skip to Question 4.54.) 
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4.54 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or 
personal counseling, student orientation, etc. 

Staff and faculty work together to provide student services to the students. Tutoring and academic counseling is 
provided by the deans, program chairs, and faculty. Academic advising is conducted as part of the satisfactory 
academic progress process with continual follow-up with the students conducted by the program chairs and dean. 

The campus holds student orientation sessions for each group of starting students. The first session is normally held 
during the day and subsequent sessions are held individually as needed. The dean, associate dean, school chairs, 
faculty, and functional managers then meet and greet new students and utilize the orientation to reinforce program 
expectations. 

4.55 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the 
placement of the campus' graduates? 

r8:J Yes D No D Not Applicable 

4.56 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what 
are this person's qualifications? 

Ms. Melinda Gonzalez is the director of career services and is responsible for the oversight of counseling students on 
employment opportunities. Ms. Gonzalez holds an associate's of science degree in Hospitality from New Mexico State 
University. Ms. Gonzales was an account representative, career representative and externship coordinator and was 
responsible for professional coaching, resume building, employer contacts, and externship site development. In her 
current role as director of career services, Ms. Gonzalez is extremely active in establishing career fairs, social and 
networking events with current and prospective employers, resume building, and mock job interview techniques and 
portfolio classes. Each week the career services department provides "survival jobs" which not only provide students 
the opportunity to earn income, but primarily provide the student the experience that may be required, in addition to 
their completed credential, to show employers the students are able to apply their education within the work 
environment 

4.57 Does the institution offer employment assistance to all students? 

r8:J Yes D No D Not Applicable (institution enrolls only international students on a student visa) 

4.58 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

D Yes r8:J No 

4.59 Is the beginning enrollment on the most current Campus Accountability Report (CAR, previously referred to as the 
AIR) the same as the ending enrollment reported on the previous year's CAR? 

r8:J Yes D No 

4.60 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 

r8:J Yes D No D Not Applicable 

4.61 Are students who receive financial aid counseled concerning their student loan repayment obligations? 

r8:J Yes D No 

4.62 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 

Students must complete an entrance counseling forn1 and review a guide during the admissions process. All new 
applicants undergo a one-on-one appointment with a financial aid coordinator prior to completing the enrollment 
agreement. At this time student loan repayment responsibilities are covered, as well as an online entrance counseling 
session. Each time a student is re-packaged (every three quarters); the student must review the repayment obligations 
and sign off that they understand them. When a student stops attending, the ITT corporate office mails them an exit 
interview. When a student graduates, they will go through a one-on-one exit interview with the student finance 
administrators at the campus. 

4.63 Describe the extracurricular activities of the institution (if applicable). 
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The school has a diverse number of extracurricular activities. Several times a year the school holds student appreciation 
days which include food and other activities. Currently, the school is initiating entrance into the Toastmaster's 
Jnternational Club, and is part of the North Las Vegas IT user's Club which has meetings on campus every Wednesday. 
Memberships in professional organizations in which students participate include the American Design Drafting 
Association, the Electrnnics Technician's Association, and Lambda Alpha Epsilon, a fraternity of the American 
Criminal Justice Association. 

The campus sponsors IT/Electronics extracurricular educational activities at the Cimarron Memorial High School and 
the team noted evidence of these activities on wall displays. Documentation and a copy of a recent check issued by ITT 
Educational Services dated April 17th, 2012 to Cimairnn Memorial High School as a contribution to the Robotics 
Team was provided to the team. 

5. EDUCATIONAL ACTIVITIES 
5.0 I Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with 

applicable state laws? 

[giYes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's 
qualifications? 

Mr. Daniel Bethke, dean of academics, oversees the educational activities of all programs at the campus. Mr. Bethke 
holds a master's of science degree in Technology Education from the State University of New York, College of 
Buffalo; a bachelor's of science degree in Mechanical Engineering Technology from the State University of New York, 
College at Buffalo, and an associate's of science degree in Mechanical Engineering from Niagara County Community 
College. Mr. Bethke began as an instructor at ITT Technical College in 1999 teaching computer aided drafting, 
mechanical drawing, and electrical design. In 2003, he became a program chair in which capacity he served as a 
resource person for students and instructional staff regarding academic curriculum. In 2010 he became the dean of 
academics and among other responsibilities is responsible for staffing departments and complying with regulatory 
affairs. Over the last several years, Mr. Bethke has regularly attended workshops and courses pertaining to classroom 
management techniques, communication strategies and techniques, and managing the academic affairs department. 

5.03 Does this person have appropriate academic or experiential qualifications? 

[gJ Yes D No 

5.04 Describe how the institution makes provisions for program administrators to have sufficient authority and 
responsibility for the development and administration of the programs. 

The campus provides an organizational structure that allows for duties and responsibilities to be spread over a variety 
of personnel. The campus employs an associate dean and program chairs who function cooperatively as well as 
independently on the development and administration of the academic programs. 

5.05 ls the time devoted to the administration of the educational programs sufficient? 

[gJ Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 

[gJ Yes D No 

The policy was found on page 7 of the. faculty handbook. 

5.07 Reviewed at AAC 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 

[gJ Yes D No 

5.09 Does the campus have any programs that carry specialized or programmatic accreditation? 

D Yes [gJ No (Skip to question 5.10) 

5. IO Are the educational programs consistent with the campus mission and the needs of its students? 
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1:8:JYes ONo 

5.11 Do the formation of policies and the design of educational programs involve students, graduates, administrators, 
faculty, and other interested parties such as advisory committees? 

1:8:J Yes O No 

5.12 What provisions are made for individual differences among students? 
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The campus prov ides tutoring via traditional methods which include individualized support from faculty and staff. In 
addition, they utilize the resources from the learning center and have peer tutoring. 

5. 13 Describe the system in place to evaluate, revise, and make changes to the curriculum. 

The ITT structure provides for a very structured process for curriculum revision, evaluation, and administration. 
Faculty members from all disciplines at the campus are encouraged to participate in this process. They can offer 
suggestions to the appropriate personnel within the organizational structure as well as participate in ITT curriculum 
committees. The ITT system has a detailed and published policy on the process for curriculum changes. This policy 
provides consistency by having prescribed syllabi and outcomes and provides enough academic freedom to allow 
faculty to enhance the curriculum. 

5.14 Does the faculty participate in this process? 

1:8:iYes ONo 

This was verified through the team meeting with faculty. 

5.15 Reviewed at AAC 

5.16 If the institution awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an established systematic method for evaluating and awarding academic 
credit to which the campus adheres? 

1:8:J Yes D No D NA (institution does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 

1:8:J Yes D No 

5.17 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework 
involved? 

1:8:iYes ONo 

5.18 Are the following appropriate to adequately support the number and nature of the general education courses? (If only 
nondegree programs are offered with no general education courses, skip to 5 .19) 

Facilities 

1:8:J Yes D No 

Instructional equipment 

1:8:J Yes D No 

Resources 

1:8:J Yes D No 

Personnel 

1:8:J Yes D No 

5.19 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 

1:8:iYes ONo 

5.20 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of 
programs? 
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1:8:JYes ONo 

5.21 Based on the team's observation of the instructional materials used, interviews with students and facu lty, and a review 
of software licenses, is the campus in compliance with applicable licensing and copyright laws? 

1:8:J Yes O No 

5.22 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all 
instructors? 

1:8:JYes ONo 

5.23 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of 
Education been translated into English and evaluated by a member of the Association of International Credential 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to detennine the 
equivalency of the credentials to credentials awarded by institutions in the United States? 

1:8:J Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.24 Is there documented evidence of a systematic program of in-service training at the campus? 

1:8:J Yes D No 

If Yes, how is this documented? 

The campus employs a rich and robust schedule of in-service activities. There is a strong and robust in-service program 
for all faculties at the campus. This was verified through the various professional development plans which provided 
evidence that faculty participate in the program. Other evidence of faculty participation included a review of minutes 
from academic meetings and interviews and faculty verified their participation by providing the team specific topics. 

5.25 .ls there evidence that appropriate faculty development plans have been developed and imp lemented annually, 
including documentation to support completed activities listed on the plans? 

1:8:iYes ONo 

The campus should be applauded for the organization of the faculty development plans. They were organized and 
detailed. The plans clearly highlighted faculty participation in professional growth activities as well as attendance at in­
service training. 

5.26 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

1:8:JYes ONo 

5.27 ls there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for 
the educational programs? 

1:8:J Yes D No 

5.28 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the 
Accreditation Criteria? 

1:8:1 Yes D No 

5.29 Reviewed at AAC 

5.30 Reviewed at AAC 

5.3 I Reviewed at AAC 

5.32 Reviewed at AAC 

5.33 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who 
have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 

1:8:J Yes D No 

5.34 Reviewed at AAC 

5.35 Reviewed at AAC 



ED00024257

CL_Review01011 5 Page 858 of 3295 

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION - AAC RESPONSE PAGE 19 OF 58 

5.36 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree 
program taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus 
professional certification? 

[gjYes 0No 
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6. EDUCATIONAL FACILITIES 
6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of 

space, parking situation and any other pertinent information). 

The campus is located in a leased, 18,800 square foot building in a modem office park, in North Las Vegas. Llfhe 
building contains seven theory classrooms, six labs, faculty, staff, and administrative offices, a learning resource 
center, and student and staff break areas. There is ample parking for the student body and there is a local bus line that 
stops at the comer. The campus is considering ex2anding to an adjacent building that can be attached to the present 
campus building. 

6.02 Does the campus utilize any additional space locations? 

0Yes [giNo 

6.03 Does the campus utilize learning sites? 

D Yes [gl No 

6.04 Are all facilities (including additional space and learning-site locations) appropriate for the size of the student 
population and the programs offered? 

[gl Yes D No 

6.05 Are the following appropriate to supp011 the student population and the programs offered at all locations (including 
additional space and learning-site locations)? 

(a) Equipment. 

[gl Yes D No 

(b) Instructional tools. 

[gl Yes D No 

(c) Machine1y. 

[gl Yes D No 

6.06 Is there evidence on file to show that all institutional facilities are in compliance with fire, safety, and sanitation 
regulations? 

[gl Yes D No D Not Applicable 
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7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

The ITT Technical Institute 2012-2013 catalog, volume 8, was utilized during the visit. 

7.02 Does the self-study accurately portray the campus? 

0 Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and provided to all enrolled students? 

0Yes 0No 

7.04 Does the catalog contain the following items? 

(a) A table of contents and/or an index. 

0 Yes D No 

(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 

0Yes 0No 

(c) The names and titles of the administrators. 

0Yes 0No 

(d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 

0Yes 0No 

(e) A statement of accreditation 

0 Yes D No D Not Applicable (initial applicant) 

(f) A mission statement. 

0 Yes 0No 

(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding 
institution and the area of teaching specialization. 

0Yes □ No 

(h) An academic calendar. 

0 Yes D No 

(i) A full disclosure of the admission requirements. 

0 Yes D No 
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G) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and 
complete listing of all courses in the curriculum with a unique identifying number and title, the credit or clock hours 
awarded; the total credit or clock hours required to complete the curriculum; any necessary requirements for 
certification, licensing, or registration needed to work in the field; and any additional requirements that must be met to 
complete the curriculum. 

0Yes □ No 

(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a 
concise description of the course contents, and any necessary prerequisites. 

0 Yes D No 

(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

0Yes □ No 

(m) A definition of the unit of credit. 
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1:8:J Yes O No O Not Applicable (The institution does not award credit) 

(n) A complete explanation of the standards of satisfactory academic progress. 

1:8:1 Yes D No 
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( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements 
necessary for completion of each. 

1:8:J Yes D No 

(p) T he transfer of credit policy. 

1:8:J Yes D No 

( q) A statement of the tuition, fees, and any other charges. 

1:8:J Yes D No 

(r) A complete and accurate listing of all scholarships offered. 

1:8:J Yes D No D Not Applicable (no scholarships offered) 

(s) The refund policy. 

1:8:J Yes D No 

(t) A statement describing the student services offered. 

1:8:JYes 0No 

(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead 
of catalog). 

1:8:J Yes D No D Not Applicable (initial applicants only) 

7.05 Does the institution offer degree programs? 

1:8:J Yes D No 

If Yes, does the catalog contain the following? 

(a) An explanation of the course numbering system (for all levels). 

1:8:JYes 0No 

(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic 
associate's, and bachelor's degrees only). 

1:8:J Yes D No 

(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's 
degrees only). 

1:8:1 Yes D No 

(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 

1:8:J Yes D No 

7.06 Does the institution offer courses and/or programs via distance education? 

1:8:J Yes D No (Skip to Question 7.07.) 

If Yes, does the catalog contain the following? 

(a) A description of each mode of delivery used for distance education courses. 

1:8:J Yes O No 

(b) Any additional or different admissions requirements for students taking distance education courses. 
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[gl Yes O No O Not Applicable (there are no additional or different admissions requirements) 

(c) A description of any tests used to determine access to distance education. 

[gl Yes D No D Not Applicable (no additional tests are given) 
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( d) A description of the resources and equipment the students must have to avail themselves of distance education 
instruction. 

[gl Yes D No 

(e) Costs and fees associated specifically with distance education. 

[gl Yes D No D Not Applicable (there are no additional costs and fees) 

7.07 Does the catalog contain an addendum/supplement? 

[gl Yes D No (Skip to Question 7.08.) 

If Yes, is it appropriate? 

[gl Yes D No 

7.08 Is the catalog available online? 

[gl Yes D No (Skip to Question 7.09.) 

JfYes, does it match the hard copy version? 

[gl Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 

D Yes [gl No (Skip to Question 7.10.) 

7.10 Is all advertising and promotional literature, including the campus' Web site, truthful and dignified? 

[gl Yes D No 

7.11 Is the correct name of the campus listed in all advertising, web postings, and promotional literature? 

[gl Yes D No 

7 .12 Where does the campus advertise (publications, online, etc.)? 

The campus advertises in its catalog, web site, brochures, fact sheets, and infomercials. 

Are the advertisements under acceptable headings? 

[gl Yes O No 

7.13 Does the campus use endorsements, commendations, or recommendations in its advertising? 

0 Yes [gl No (Skip to Question 7.14.) 

7.14 Does the campus utilize services funded by third parties? 

D Yes [gl No (Skip to Question 7.15.) 

7.15 Does the campus avoid offering monetary incentives to attract students or for fai lure in job placement? 

[gl Yes D No 

7.16 Is the phrase "for those who qualify" properly referenced in all adve11ising that mentions financial aid? 

[gl Yes D No D Not Applicable (institution does not participate in financial aid) 
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8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
8.0 I Does the campus develop an adequate base of library resources? 

~Yes 0No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain 
campuses? 

~Yes 0No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of 
the learning process? 

~Yes 0No 

8. 04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 

~Yes 0No 

8.05 Reviewed at AAC 

8.06 Reviewed at AAC 

8 .. 07 Reviewed at AAC 

8.08 Reviewed at AAC 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 

The 2012 budget is $ 1,200 The portion of the current year's library budget that has been spent is 103%. At the time of 
the visit, $350 has been spent on books, $540 has been spent on publications, and $350 on supplies. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 

~Yes 0No 

8.11 Are the library hours adequate to accommodate the needs of all students? 

~Yes 0No 

8. 12 Reviewed at AAC 

8.13 Is the Dewey Decimal, Library of Congress, or other approp1iate system of classification used to organize the library 
materials? 

~ Yes 0No 

8.14 Reviewed at AAC 

8.15 .I f interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to 
the students, and is evidence of student use documented? 

D Yes D No ~ Not Applicable (no interlibrary agreements) 

8. 16 Reviewed at AAC 

8.17 Reviewed at AAC 

8. 18 Reviewed at AAC 

8.19 Reviewed at AAC 

8.21 Reviewed at AAC 

8.22 .ls documentation on file to reflect the librarian's participation in professional growth activities? 

~Yes 0No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
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1:8:JYes 0No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for 
curricular and educational offerings and to enhance student learning? 

1:8:J Yes O No 

9.ACADEMIC ASSOCIATE 'S DEGREE IN BUSINESS MANAGEMENT 

BACHELOR'S DEGREE IN PROJECT MANAGEMENT 

BACHELOR'S DEGREE IN PROJECT MANAGEMENT AND 
ADMINISTRATION-PROJECT AND MANAGEMENT AND 
ADMINISTRATION OPTION 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Michael Escoto is the person responsible for the academic programs in this section of the report. He possesses a 
master's of Business Administration degree from Regis University, a bachelor's of science degree in E lectronics 
Management from Southern Illinois University at Carbondale, an associate's of applied science degree in Information 
Systems Technology from the Community College of the Air Force, and an associate's of science degree in Criminal 
Justice from Ventura College. He has extensive expe1ience in a variety of positions as noted in 9.03. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

1:8:iYes 0No 

If No, insert the section number in parentheses and explain: 

Mr. Escoto has impressive vitae which includes positions as a business owner, community technology services 
manag~ director of information technolog)' network administrator technic@!!. and research analysis technician. 

9.04 .ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

1:8:JYes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

1:8:J Yes O No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas? 

(a) Student retention rate of 62% 

D Yes 1:8:1 No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes D No 1:8:1 Not applicable (new branch only) 
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If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis, 
and activities to meet or exceed the relevant standard: 

~ Yes D No 

If No insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain: 

The Project Management program had a retention rate of 57.10% per the 2011 CAR. The other programs on this report 
were over the threshold. 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The program incorporates guest speakers and business professionals from local businesses to support the functional 
areas of business and has also included visits from local entrepreneurs. A bonus for the program in business that is 
some of newly hired faculty have long standing relationships with key personnel in government, corporations and 
nearby nonprofit organizations. Because of these contacts, the program is supplemented with valuable insight and 
information that a typical program in business might not normally have access to. These business professionals, guest 
speakers along with direction from the members of program advisory committee, provide sufficient community 
resources. 

9.08 Are these resources sufficient? 

~Yes 0No 

9.09 Reviewed at AAC 

9. 10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 

~Yes 0No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning 
objectives, course requirements, and evaluation criteria? 

D Yes D No ~ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No ~NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

~Yes 0No 

9 .16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

~Yes 0No 

(b) Course numbers 

~Yes 0No 

(c) Course prerequisites and/or corequisites 

~Yes 0No 

(d) Instructional contact hours/credits 

~Yes 0No 

(e) Leaming objectives 

~Yes 0No 
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(f) Instructional materials and references 

[g] Yes D No 

(g) Topical outline of the course 

[g] Yes D No 

(h) Instructional methods 

[g] Yes D No 

(i) Assessment criteria 

[g] Yes D No 

(j) Method of evaluating students 
C8J Yes D No 
(k) Date the syllabus was last reviewed 
C8J Yes D No 

PAGE27 OF 58 

For campuses participati11g i11 Title IV that have lecture courses i11 credit hour programs or clock-to-credit hour 
programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
D Yes [g] No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
C8J Yes D No 
If No, insert the section number in e_arentheses, list the courses, and ex l .. a..,in .. : --~-, ..... ----..---.~~--­
(Section -1-513(a) nd Glossaryj:'Course yllabi clo not include, as bRpropriate out-of-class work assignments that 
support the )earning objectives for imost courses. Although the campus provided samples of some graded homewor 
assignments,~ he majority of syllabi provided to the team did not indicate that homework or outside assignments were 
re uired and homework assignments were not included as any percent of the final ~ 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[g] Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[g] Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report (formerly AIR) submitted to the Council? 

D Yes D No [g] NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as " not available for placement"? 

D Yes D No [g] Not Applicable 
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9.21 Does the campus participate in Title IV financial aid? 
l:SI Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 
l:SI Yes D No D Not Applicable (Clock hour programs only) 

If Yes briefly describe the procedures. 
[n the "credit hour" section on page 6 of the campus' 2012-20 I 3 catalog, volume 8, the campus policy regarding homeworlc 
·s contained in the "Residence Courses" _paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes l:SI No D Not Applicable (Clock hour programs only) 

If No, inse1t the section number in parentheses and explain: 
(Section 2-2-503(a)): There is evidence that out-of-class work or the equivalency is being evaluated in some courses. 
However, the team did not find that per the Council standards, the requirement for a minimum of two hours of out-of­
class work per credit hour was being assigned to the students relative to their final grades. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

l:SI Yes D No 

(b) Instructional equipment 

l:SI Yes D No 

(c) Resources 

l:SI Yes D No 

( d) Personnel 

l:SI Yes D No 

9.25 Reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are 
their qualifications academically and experientially appropriate to the subject matter they teach and the level of the 
credential awarded? 

l:SI Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

l:SI Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for 
the program? 

l:SI Yes D No D NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

l:SI Yes D No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
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1:8:J Yes O No O Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes 
and laboratory work? 

0 Yes O No 1:8:J NA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

9. BACHELOR'S DEGREE IN PROJECT MANAGEMENT - CONSTRUCTION 
OPTION 
ACADEMIC ASSOCIATE'S DEGREE IN COMPUTER DRAFTING AND 

ESIGN 

ACADEMIC ASSOCIATE'S DEGREE IN DRAFTING AND DESIG 
'1'ECHNOLOG~ 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

( d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. James Markham has been the chair of the School of Drafting and Design, which includes the Computer Drafting 
and Design, Drafting and Design Technology and Project Management - Construction Option programs since January 
201 I. He holds a master's degree in Communications from the University of Portland in Portland, Oregon. He holds a 
bachelor's degree in Religious Studies from Lewis and Clark College in Po1tland, Oregon. He holds an associate's of 
arts degree in Liberal Arts from Clatsop Community College in Astoria, Oregon. He was employed as an associate 
dean from September 2009 through January 2011 at ITT Teclmical Institute. He was an adjunct instructor from June 
2006 through November 2009 at ITT Technical Institute. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

D Yes 1:8:J No 

If No, insert the section number in parentheses and explain: 
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(Section 3-1-511): The program administrator, Mr. James Markham's clegrees in Communications, !Religious Studies, 
and Liberal Arts as listed above and his previous work experiential background is not related to the Computer Drafting 
and Design, Drafting and Design Technology, and roject lv,anagement - Construction Option 11rograms. }rom 
previous transcripts there ~s no evidence ofrelated, subjects. The campus officiats

1
;,nformed the team ~hat, Mr. James 

Markham, s currently onL5ick leave ,for an 'ndefinite period of time. he campus]jinformed he team that the cleanms 
currently administering the Computer Drafting and Design, Drafting and Design Technology_, and Project Management 
- Construction O tion rograms but there is no written documentation of this assignment. 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

D Yes ISi No 

If No, insert the section number in parentheses and explain: 

(Section 3-1-511): While on-site, the dean provided a ,nemorandum dated October 18, 2012, appointing !Mr. ;Michae~ 
Andreas-Koch, current adjunct faculty member, to assist the dean as the subject matter expert for the Computer 
Drafting and Design echnology programs. In this role, Mr. Andreas-Koch ill provide open tutoring sessions every 
Monday and Thursday for two hours. Call]Q.uS officials informed the team that this arrangement would be in effect until 
further notice. 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

ISi Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

ISi Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

ISi Yes D No D Not applicable (new branch only) 

The!Furrent1aata is elated to the Computer Drafting and Design program. Lffhere are no graduates in the Design and 
Drafting Technology program at this time. here are no raduates in the Program Management - Construction Option 
P!Q_gram at this time. 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The campus held a field trip on May 2, 2011. The students visited Tivoli Village at Queensridge, Nevada. The students 
were • llowed to draw architecture rom a real location. he campus held a field trip on August 2, 2011. The students 
visited Fremont Street in !Las Weg~ Nevada. he students were allowed to <lraw two clrawing~ bnd'hrchitecture 
drawing, and one detail drawing 

The campus had as a guest speaker Mr. Rhett Nielson of DV A Media of Las Vegas Nevada on July 30 2011 who gave 
!!__Nesentation on ractical information on 20 years of media ex eriences. 

The campus held a Program Advisory Committee Meeting on December 14, 2011. 

9.08 Are these resources sufficient? 

ISi Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 

ISi Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning 
objectives, course requirements, and evaluation criteria? 
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0 Yes O No cgj NA, (these elements are not part of the program or no student is far enough along in the program) 

9.1 2 Reviewed at AAC 

9 .13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

OYes ONo cgjNA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

cgj Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

cgj Yes D No 

(b) Course numbers 

cgj Yes ONo 

( c) Course prerequisites and/or corequisites 

cgj Yes ONo 

( d) Instructional contact hours/credits 

cgj Yes O No 

(e) Leaming objectives 

cgj Yes O No 

(f) Instrnctional materials and references 

cgj Yes D No 

(g) Topical outline of the cow-se 

cgj Yes D No 

(h) Instructional methods 

cgj Yes D No 

(i) Assessment criteria 
cgj Yes O No 
(j) Method of evaluating students 
cgj Yes D No 
(k) Date the syllabus was last reviewed 
cgj Yes O No 
For campuses participating i11 Title IV that have lecture courses i11 credit hour programs or clock-to-credit hour 
programs 011/y: 
(I) Out-of-class work assignments that support the teaming objectives for the course 
0 Yes cgj No 
(111) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
cgj Yes D No 
If No, inse1t the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that 
support the learning objectives for most courses. Although the campus provided samples of some graded homework 
assignments, the majority of syllabi provided to the team did not indicate that homework or outside assignments were 
required, and homework assignments were not included as any percent of the final grndes. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 



ED00024270

CL_Review010128 Page 871 of 3295 

VER. SEPT. 1, 2012 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION - AAC RESPONSE PAGE 32 OF 58 

1:8:JYes ONo 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

1:8:1 Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report (fonnerly AIR) submitted to the Council? 

1:8:J Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls were made to employers for the following programs: 

Academic associate's degree in Computer Drafting and Design - 4 

Academic associate's degree in Drafting and Design Technology program - 0 

Bachelor's degree in Construction Management - Construction Option - 0 

How many calls to employers or graduates were successful? 

The following number of calls, by program, were successful: 

Academic associate's degree in Computer Drafting and Design - 4 

Academic associate's degree in Drafting and Design Technology - 0 

Bachelor's degree in Project Management - Construction Option - 0 

How many of the calls where contact was made with employers or graduates confirmed the employment of the 
graduate as reported on the CAR? Please explain any discrepancy between the number of successful contacts and 
confirmations. 

All of the calls where contact was made confirmed the employers of the graduates as reported on the 201 I CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

1:8:J Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
1:8:J Yes D No (Skip to question 9.24) 

9 .22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 
1:8:J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
[n the "credit hour" section on page 60 of the campus' 2012-2013 catalog, volume 8, the camQ_USJ)olicy regarding homeworlc 
· s contained in the "Residence Courses" ~ragra h. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
0 Yes 1:8:J No O Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503(a)): lfhere is evidence that out-of-class work or the equivalency is being evaluated in some courses. 
!However, the team did not find that per the Council standards the re uirement for a minimum of two hours of out-of-class 
work per credit hour was being assigned to the students. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

1:8:1 Yes D No 
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(b) Instructional equipment 

[gjYes 0No 

( c) Resources 

[gJ Yes D No 

( d) Personnel 

[gJ Yes D No 

9.25 Reviewed at AAC 

PAGE 33 OF 58 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are 
their qualifications academically and experientially appropriate to the subject matter they teach and the level of the 
credential awarded? 

[gJ Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

[gJ Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for 
the program? 

[gJ Yes D No D NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

[gJ Yes D No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[gJ Yes D No D Not Applicable (no students in the second year) 

If No, insert the section number in parentheses and explain: 

The academic associates program for Computer Drafting and Design is schedule for teach out on March 2014. The 
current students in this program will have course available to complete the program. 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes 
and laboratory work? 

D Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

GENERAL COMMENTS: 

The staff of the Project Management - Construction Option, Computer Drafting and Design and Drafting and Design 
Technology programs was very professional and helpful. The students responded in a positive manner regarding this campus. 
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9. ACADEMIC ASSOCIATE'S DEGREE IN CRIMINAL JUSTICE 
ACADEMIC ASSOCIATE'S DEGREE IN CRIMINOLOGY AND FORENSI 
TECHNOLOG 

BACHELOR'S DEGREE IN CRIMINAL JUSTI 
9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Ms. Gwendolyn Brown is the program chair for the School of Criminal Justice. Ms. Brown earned her bachelor's 
degree in Criminal Justice from the University of Detroit. She holds a master's degree in Criminal Justice from the 
University of Detroit- Mercy. She served in various capacities, including police officer, detective, sergeant, and 
lieutenant, in the Detroit Police Department from 1975-2005. She has been with this campus full time since March, 
2010. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

~Yes 0No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

~ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

~ Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 

The team found documentation of the following guest speakers: North Las Vegas Police sergeant - Mr. Tim Bedwell, 
Nevada Department of Public Safety sergeant - Mr. Deon McDaniel, victim advocate - Ms. Carolyn Muscari and 
Clark County Department of Family Services specialist - Mr. Darin Taylor. The team found documentation of the 
following field trips: Mob Museum, tour of the crime scene investigating building of the Las Vegas Metropolitan 
Police Department and Westcare of Nevada. Also, the team found documentation of regularly scheduled program 
advisory board meetings. 

9.08 Are these resources sufficient? 

~ Yes D No 

9.09 Reviewed at AAC 
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9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 

0 Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning 
objectives, course requirements, and evaluation criteria? 

D Yes D No 0 NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0Yes □ No □ NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

0 Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

0Yes 0No 

(b) Course numbers 

0Yes DNo 

(c) Course prerequisites and/or corequisites 

0Yes 0No 

(d) Instructional contact hours/credits 

0Yes 0No 

(e) Leaming objectives 

0Yes 0No 
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(f) Instructional materials and references 
(gl Yes D No 
(g) Topical outline of the course 
[8] Yes D No 
(h) Instructional methods 
(gl Yes D No 
(i) Assessment criteria 
(gl Yes D No 
U) Method of evaluating students 
(gl Yes D No 
(k) Date the syllabus was last reviewed 
(gl Yes D No 
For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
D Yes (gl No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8] Yes D No 
If No, insert the section number ~ p~rentheses, list the courses, and explain: 
Section 3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that 
support the learning objectives for most courses. Although the campus provided samples of some graded homeworl< 
assignments, the p,ajority of syllabi provided to the team did not 1indicate that homework or outside assignments were 
req!!__ired and homework assignments were not included as any percent of the final grades. 

9.17 Do students confirm that they receive a course syllabus and that it is followe-d? 

(gl Yes D No 

9. 18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

(gl Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report (formerly AIR) submitted to the Council? 

(gl Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls was made to employers for the following programs: 

Academic associate's degree in Criminal Justice - 3 

Academic associate's degree in Criminology and Forensic Technology - 0 

Bachelor's degree in Criminal Justice - 1 

How many calls to employers or graduates were successful? 

The following number of calls , by program, was successful: 

Academic associate's degree in Criminal Justice - 3 

Academic associate's degree in Criminology and Forensic Technology - 0 

Bachelor's degree in Criminal Justice - 1 

How many of the calls where contact was made with employers or graduates confirmed the employment of the 
graduate as reported on the CAR? Please explain any discrepancy between the number of successful contacts and 
confirmations. 

All of the calls where contact was made confirmed the employment of the graduates as reported on the 201 1 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
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1:8:J Yes O No O Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
1:8:J Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 
1:8:J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
n the "credit hour" section on page 60 of the campus' 2012-2013 catalog, volume 8, the campus policy regarding homework 

·s contained in the "Residence Courses" ram h. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
0 Yes 1:8:J No O Not Applicable (Clock hour programs only) 

If No, inse1t the section number in parentheses and explain: 
(Section 2-2-503(a): There is evidence that out-of-class work or the equivalency is being evaluated in some courses. 
However, the team did not find that per the Council standards, the requirement for a minimum of two hours of out-of-
class w e credit hour was being assigned to the students. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

1:8:J Yes O No 

(b) Instructional equipment 

1:8:J Yes O No 

(c) Resources 

1:8:J Yes O No 

( d) Personnel 

1:8:1 Yes D No 

9.25 Reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are 
their qualifications academically and experientially appropriate to the subject matter they teach and the level of the 
credential awarded? 

1:8:J Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

1:8:J Yes D No 

9. 29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for 
the program? 

1:8:J Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

1:8:J Yes D No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 
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9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[gJ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes 
and laboratory work? 

[gJ Yes D No D NA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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9. PROGRAM EVALUATION 

ACADEMIC ASSOCIATE'S DEGREE IN COMPUTER & ELECTRONICS 
ENGINEERING TECHNOLOGY 
ACADEMIC ASSOCIATE'S DEGREE IN ELECTRICAL ENGINEERING 
TECHNOLOGY 

BACHELOR'S DEGREE IN ELECTRICAL ENGINEERING AND 
COMMUNICATIONS TECHNOLOGY 

BACHELOR'S DEGREE IN ELECTRONICS AND COMMUNICATIONS 
ENGINEERING TECHNOLOGY 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. Carl Nice, school chair, is assigned to administer the School of Electronics Technology. He holds an associate's 
degree in Avionics Systems Technology from Community College of the Air Force, Maxwell Air Force Base (AFB), 
Alabama; a bachelor's degree in Business and Management from University of Maryland University College, Adelphi, 
Maryland; and a master's degree in Business Administration from Golden Gate University, San Francisco, California. 
Mr. Nice has twenty years of United States Air Force (USAF) experience, as an avionics electronics technician. Mr. 
Nice was an instructor with ITT from November 1999 till September 2010 when he was promoted to chair, School of 
Electronics Technology. Mr. Nice is well qualified to chair the School of Electronics Technology. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[8] Yes D No 

9.04 Is there evidence that the program administrator has sufficient autho1ity and responsibility for the administration of the 
educational program(s)? 

[8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[8] Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

[8] Yes D No D Not applicable (new branch only) 

9.07 List the community resources and how they are utilized to enrich the program(s). 
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The School of Electronics Technology has strong community support as witnessed by its Program Advisory 
Committee (PAC) which is held twice a year. The School conducted a PAC meeting on May 16, 2012 with three 
members in attendance. The next PAC is schedule for November 15, 20 I 2. The School provided documentation of the 
meeting schedule to the team. Guest speakers and field trips are utilized by the School, with a field trip to Interop 
Convention, May 2012, and guest speakers Phil Kostka of Casino Tech, May 2012, and David Bona! of National 
Instruments, August 2012. The School also has an active Electronics Technicians Association (ETA) which includes 
twenty-three student members. Mr. Carl Nice is the local ETA customer service specialist and exam test administrator. 
The campus sponsors IT/Electronics extracurricular educational activities at the Cimarron Memorial High School and 
the team noted evidence of these activities on wall displays. Documentation and a copy of a recent check issued by ITT 
Educational Services dated April 17, 2012 to Cimarron Memorial High School as a contribution to the Robotics Team 
was provided to the team. 

9.08 Are these resources sufficient? 

~ Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 

~Yes ONo 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement bet\veen the institution and the practicum site, including specific learning 
objectives, course requirements, and evaluation criteria? 

D Yes D No ~ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes □ No ~ NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

~Yes ONo 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

~Yes ONo 

(b) Course numbers 

~Yes ONo 

(c) Course prerequisites and/or corequisites 

~Yes ONo 

(d) Instructional contact hours/credits 

~ Yes ONo 

(e) Leaming objectives 

~Yes □No 
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(f) Instructional materials and references 
(gl Yes D No 
(g) Topical outline of the course 
[8] Yes D No 
(h) Instructional methods 
D Yes (gl No 
(i) Assessment criteria 
(gl Yes D No 
U) Method of evaluating students 
(gl Yes D No 
(k) Date the syllabus was last reviewed 
(gl Yes D No 
For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes (gl No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8] Yes D No 
If No, insert the section number !!!.e..arentheses, list the courses, and ex lain: 
(Section CJ-1-513(a) and Glossary): Course1fyllabi llo not include, as appropriate out-of-class work assignments tha , 
support the earning objectives for most courses. ~!though the campusl_provided samples of some graded homewor 
assignments, the ,najority of syllabi p rovided to the team did not ~ndicate ~hat homework or outside assignments were 
re.9!!._ired and homework assignments were not included as any~rcent of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followe-d? 

(gl Yes D No 

9. 18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

(gl Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report (formerly AIR) submitted to the Council? 

(gl Yes D No DNA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls was made to employers for the following program: 

Academic associate's degree in Com uter & Electronics En ineering Technology - 4 

Academic associate's degree in Electrical Engineering Technology - 0 

Bachelor's degree in Electrical Engineering and Communications Technology - 0 

Bachelor's degree in Electronics and Communications Engineering Technology - 0 

How many calls to employers or graduates were successful? 

The following number of calls, by program, was successful: 

Academic associate's degree in Computer & Electronics Engineering Technology - 4 

Academic associate's degree in Electrical Engineering Technology - 0 

Bachelor's degree in Electrical Engineering and Communications Technology - 0 

Bachelor's degree in Electronics and Communications Engineering Technology - 0 

How many of the calls where contact was made with employers or graduates confinned the employment of the 
graduate as reported on the CAR? Please explain any discrepancy between the number of successful contacts and 
confirmations. 
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All of the calls where contact was made confirmed the em loyment of the graduates as re orted on the 2011 CAR 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for p lacement"? 

~ Yes D No D Not Applicable 

9.21 Does the campus pa1ticipate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes briefly describe the procedures. 
~n the "credit hour" section on page 60 of the campus' 2012-2013 catalog, volume 8, the campus policy regarding homework 
is contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes ~ No D Not Applicable (Clock hour programs only) 
If No, insert the section number in parentheses and explain:. 
(Section 2-2-503(a)): here is evidence that out-of-class work or the equivalency is being evaluated in some courses. 

owever, the team did not find that per the Council standards, the requirement for a minimum of two hours of out-of-class 
work per credit hour was being assigned to the students. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~Yes □ No 

(b) Instructional equipment 

~Yes 0No 

(c) Resources 

~ Yes D No 

( d) Personnel 

~Yes 0No 

9.25 Reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Crite1ia, and are 
their qualifications academically and experientially appropriate to the subject matter they teach and the level of the 
credential awarded? 

~Yes 0No 

9.28 ls the size of the faculty appropriate to the total student enrollment? 

~Yes 0No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for 
the program? 

~ Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

~Yes 0No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 
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9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes 
and laboratory work? 

~ Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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9. ACADEMIC ASSOCIATE'S DEGREE IN SOFTWARE DEVELOPMENT 
TECHNOLOGY 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. George Cormier is chair for the School of Information Technology (IT) assigned to administer the academic IT 
programs. Mr. Connier holds a bachelor's of science degree in Workforce Training from Southern Illinois University at 
Carbondale in Travis AFB, Californ ia, and an academic associate's degree in Construction Supervision from 
Community College of the Air Force in Maxwell AFB, Alabama. Mr. Cormier is a current Comptia A Plus certified 
and holds a CNA Cisco certification. George Cormier joined ITT in 2000 as IT instructor and was promoted to the IT 
chair position a year later in 200 I. From 2008 to 2010 he served as an associate dean at the ITT Henderson campus 
before moving to the Las Vegas campus to serve as the school of IT chair. Mr. Cormier is a current member of 
JnfraGard and an active participant in the Las Vegas Linux user group (L VLUG). He has successfully completed 24 
courses from the professional development and growth courses offered by the ITT home office on teaching and 
learning and classroom management. Prior to joining ITT Teclmical Institute, Mr. Connier served in the US Air Force. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[gjYes 0No 

9.04 Is there evidence that the program administrator has sufficient autho1ity and responsibility for the administration of the 
educational program(s)? 

[gJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[gJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[gJ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes D No [gJ Not applicable (new branch only) 

9.07 List the community resources and how they are util ized to enrich the program(s). 

There are several community resources used to enrich the Software Development Technology program, including guest 
speakers, field trips, local professional organizations, and a program advisory committee. The School chair and all of 
his full time instructors are current members of the local InfraGard chapter, an information sharing and analysis 
organization linked with the local FBI field office and Cybersecurity taskforce. Mr. Cormier, is working on 
establishing a membership InfraGard chapter at his campus to benefit all students and faculty members. Mr. Connier 
uses his connection and affiliation with the local city JnfraGard chapter to invite Information Technology and Network 
Security experts and consultants to be guest speakers. The team also verified documentations on the IT program 
advisory committee, with the last meeting being on May 16, 2012. In addition, the campus has an affiliation with the 
Las Vegas Linux User Group LVLAUG. The LVLUG group holds its monthly meeting at this campus and faculty and 
students are allowed to attend these meeting where Linux best practices and other IT issues and solutions are discussed. 

9.08 Are these resources sufficient? 

[gJ Yes D No 
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9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 

[gjYes 0No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning 
objectives, course requirements, and evaluation criteria? 

D Yes D No [gJ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No [gj NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

[gJ Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

[gJ Yes D No 

(b) Course numbers 

[gJ Yes D No 

(c) Course prerequisites and/or corequisites 

[gJ Yes D No 

(d) lnstmctional contact hours/credits 
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[2]Yes ONo 
(e) Leaming objectives 
[2] Yes O No 
(f) Instructional materials and references 
[2] Yes O No 
(g) Topical outline of the com-se 
[2] Yes O No 
(h) Instructional methods 
[2] Yes O No 
(i) Assessment criteria 
[2] Yes O No 
U) Method of evaluating students 
[2] Yes O No 
(k) Date the syllabus was last reviewed 
[2] Yes O No 
For campuses participating in Title IV that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
0 Yes [2] No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[2] Yes O No 
If No, inse1t the section number in parentheses, list the courses, and explain: 
(Section l3-l-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that 

support the learning objectives for most courses. Although the campus provided samples of some graded homewor~ 
assignments, the majority of syllabi provided to the team did not indicate that homework or outside assignments were 
required and homework assignments were not included as any percent of the final grades. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[2] Yes O No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[2] Yes O No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report (fonnerly AIR) submitted to the Council? 

0 Yes O No [2] NA, (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

0 Yes O No [2] Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 

[2] Yes O No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 

[2] Yes O No O Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 

In the "credit hour" section on page 60 of the campus' 20 12-20 I 3 catalog, volume§_, the campus I!Olicy regarding 
homework is contained in the "Residence Courses" paragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 

0 Yes [2] No O Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
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(Section 2-2-503(a)): There is evidence that out-of-class work or the equivalency is being evaluated in some courses. 
owever, the team did not find that per the Council standar~ the requirement for a minimum of two hours of out-of­

class work per credit hour was being assigned to the students. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

[gjYes ONo 

(b) Instructional equipment 

[gJ Yes D No 

(c) Resources 

[gJ Yes D No 

( d) Personnel 

[gJ Yes D No 

9.25 Reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are 
their qualifications academically and expe1ientially appropriate to the subject matter they teach and the level of the 
credential awarded? 

[gJ Yes O No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

[gJ Yes O No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for 
the program? 

[gJ Yes D No DNA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

[gJ Yes O No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

[gJ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes 
and laboratory work? 

D Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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9. ACADEMIC ASSOCIATE'S DEGREE IN VISUAL COMMUNICATIONS 
BACHELOR'S DEGREE IN DIGITAL ENTERTAINMENT AND GAME 
DESIGN 

9. 0 l See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. James Markham is chair for the School of Drafting and Design. Mr. Markham has been the chair since January 
2011. He holds a master's degree in Communications from the University of Portland in Portland, Oregon. He holds a 
bachelor's degree in Religious Studies from Lewis and Clark College in Portland, Oregon. He holds an associate's of 
arts degree in Liberal Arts from Clatsop Community College in Astoria, Oregon. He was employed as an associate 
dean from September 2009 through January 201 1 at ITT Technical Institute. He was an adjunct instructor from June 
2006 through November 2009 at ITT Technical Institute. 

Ms. Theresa Bower is the subject matter expert (SME) for both the Visual Communications program and Digital 
Entertainment and Game Design. Ms. Bower is an adjunct instructor who has worked for ITT since December 2009 
and was assigned to be SME in October 2012. Ms. Bower holds a bachelor's degree in Business Administration from 
Regis University in Henderson NV. Prior to coming to ITT, Ms. Bower was an instructor at International Academy of 
Design and Technology and Art Institute. Ms. Bower has also held numerous positions in industry in mangement, 
marketing and graphic design. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

D Yes l2sJ No 

If No, insert the section number in parentheses and explain: 

(Section 3-1-511): For the Digital Entertainment and Game Design program, neither Mr. Markham, program chair, nor 
Ms. Bower, subject matter expert, hold any academic qualifications in the field. Review of Mr. Markham's and Ms. 
Bower's personnel files indicated no experiential qualifications in the field. In addition, the team interviewed Ms. 
Bower and was not provided any additional information on experience. The campus did provide the team with 
additional experience documentation regarding storyboarding for television commercials, but this did not show 
experience in the game industry. 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the administration of the 
educational program(s)? 

OYes ONo IA, 

If No, insert the section number in parentheses and explain: 

At the time of the visit the chair was on sick leave for an indefinite period of time. The campus informed the team that 
the dean ~s currently administering the Drafting and Design program. However, ho evidence of this change m 
res onsibilities was rovided. Therefore there is no administration for the rogram at the time of the visit. 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

□ Yes □ No NIA 

If No, insert the section number in parentheses and explain: 

See above, 9.04. 

9. 06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
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(a) Student retention rate of 62% 

[gJ Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes D No [gJ Not applicable (new branch only) 
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9.07 List the community resources and how they are utilized to enrich the program(s). 

The Visual Communication program utilizes numerous community resources to enrich their program: 
- A field trip to "Hot Glass Exhibit" to examine various artwork. 
- A field trip to Centennial Hills Art Exhibit to examine various artwork. 
- A field trip to Creel Printing to examine printing techniques. 
- Mr. Rhett Nelson from DV A Media to speak on media design and development. 

Jn the initial review of documentation for the Digital Entertainment and Game Design program community resources, 
there was no material available indicating the use of community resources. In addition, the team found no use of the 
local game industry in the Program Advisory Committee (PAC) minutes. Dming the visit, Mr. Daniel Bethke, dean of 
academics, provided a memo dated October 18, 2012 to the team listing a speaker that came to the campus on April 3, 
2012 along with future plans of using community resources. However, no additional documentation was provided to 
evidence this community resource usage such as sign in sheets, flyers, or other independent documentation. 

9.08 Are these resources sufficient? 

D Yes [gJ No 

JfNo, insert the section number in parentheses and explain: 

(Section 3-1-512(c)): While the community resources for the Visual Communications program are adequate, the team 
concludes that the campus does not utilize sufficient community resources for the Digital Entertainment and Game 
Design program. Jn the initial review of documentation for the Digital Entertainment and Game Design program 
community resources; there was no material available indicating the use of community resources. In addition, the team 
found no use of the local game industry in the Program Advisory Committee (PAC) minutes. During the visit, Mr. 
Daniel Bethke, dean of academics, provided a memo dated October 18, 2012 to the team listing a speaker who came to 
the campus on April 3, 2012 along with future plans of using community resources. However, no additional 
documentation was provided to evidence this community resource usage. 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 

[gJ Yes D No 

9.11 For programs that include practica, extemships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning 
objectives, course requirements, and evaluation criteria? 

D Yes D No [gJ NA, (these elements are not part of the program or no student is far enough along in the program) 

9.12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

□ Yes ONo [gjNA 

9.14 Reviewed at AAC 

9 .15 Are course prerequisites being followed? 

[gJ Yes D No 
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9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 
0 Yes D No 
(b) Course numbers 
0 Yes D No 
(c) Course prerequisites and/or corequisites 
0Yes 0No 
( d) Instructional contact hours/credits 
0 Yes D No 
(e) Leaming objectives 
0Yes 0No 
(f) Instructional materials and references 
[8:]Yes 0No 
(g) Topical outline of the course 
0Yes 0No 
(h) Instructional methods 
0 Yes D No 
(i) Assessment criteria 
0Yes 0No 
(i) Method of evaluating students 
0Yes 0 No 
(k) Date the syllabus was last reviewed 
0 Yes D No 
For campuses participati11g i11 Title W that have lecture courses i11 credit hour programs or clock-to-credit hour 
programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
D Yes 0 No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
0Yes 0No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-t-513(a) and Glossary: Course syllabi do not include, as appropriate, out-of-class work assignments that 
support the learning objectives for most courses. Although the campus provided samples of some graded )lomework 
assignments, the majority of syllabi provided to the team did not jndicate that homework or outside assignments were 
re(l!lired and homework assignments were not included as any QIT_cent of the final grades. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[8:]Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[8:]Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report (formerly AIR) submitted to the Council? 

0 Yes D No DNA, (there have been no graduates) 

Academic associate's degree in Visual Communications - Yes (Note, only one graduate and not available for 
placement) 
Bachelor's degree in Digital Entertainment and Game Design - No graduates 

How many calls to employers or graduates were attempted? 

NA 

How many calls to employers or graduates were successful? 

NA 
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How many of the calls where contact was made with employers or graduates confirmed the employment of the 
graduate as reported on the CAR? Please explain any discrepancy between the number of successful contacts and 
confirmations. 

NA 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

0 Yes D No D Not Applicable 

Academic associate's degree in Visual Communications - Yes 
Bachelor's degree in Digital Entertainment and Game Design - NA 

9.21 Does the campus participate in Title IV financial aid? 
0 Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing tl1e application of the U.S. Department of 
Education's definition of a credit hour? 
0 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the procedures. 
~n the "credit hour" section on page 60 of the campus' 2012-2013 catalog, volume 8, the campus policy regarding homework' 
~s contained in the "Residence Courses" aragraph. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes 0 No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503(a)): There is evidence that out-of-class work or the equivalency is being evaluated in some courses. 
!However, the team did not find that per the Council standards, the requirement for a minimum of two hours of out-of-class 

ork ~ credit hour was being assigned to the srudents. 

9.24 Are the following appropriate to adequately support the number and narure of the program? 

(a) Facilities 

0 Yes DNo 

(b) Instructional equipment 

0Yes 0No 

( c) Resources 

0Yes 0No 

( d) Personnel 

0Yes 0No 

9.25 - reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are 
their qualifications academically and experientially appropriate to the subject matter they teach and the level of the 
credential awarded? 

0Yes 0No 

If No, insert the section number in parentheses, list the faculty and course, and explain: 
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(Section 3-5-302): Ms. Theresa Bower is instructor for GD340 Creative Writing and Storyboarding for Games. It is the 
conclusion of this team that Ms. Bower is not qualified academically or experientially to teach the course. Ms. Bower 
holds a bachelor's degree in Business Administration and has not had any experiential work in the game or digital 
entertainment industry. It should be noted the campus documented that Ms. Bower has experience in storyboard 
creation with commercials. However, storyboarding for commercials is considered to be different from writing and 
storyboarding for games. The fields utilize different techniques, methods, and basic structure and are driven by such 
critical differences as commercials are linear non-interactive scripts purposed to sell product or services, and games are 
very non-linear interactive stories purposed to provide unique storytelling over hundreds of hours. 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

rgJ Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for 
the program? 

rgJ Yes D No D NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

rgJ Yes D No 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

rgJ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes 
and laboratory work? 

rgJ Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 
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9. ACADEMIC ASSOCIATE'S DEGREE IN COMPUTER NETWORK 
SYSTEMS 
ACADEMIC ASSOCIATE'S DEGREE IN NETWORK SYSTEMS 
ADMINISTRATION 

BACHELOR'S DEGREE IN INFORMATION SYSTEMS AND 
CYBERSECURITY 

BACHELOR'S DEGREE IN INFORMATION SYSTEMS SECURITY 

BACHELOR'S DEGREE IN PROJECT MANAGEMENT AND 
ADMINISTRATION - INFORMATION TECHNOLOGY OPTION 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

If No for this campus, does the Campus Effectiveness Plan (CEP) include an improvement plan for this program with 
data, analysis, and activities to meet or exceed Council requirements? 

[gjYes □ No 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Mr. George Cormier is chair for the school of Information Technology (IT) assigned to administer the academic IT 
programs. Mr. Com1ier holds a bachelor's of science in Workforce Training from Southern Illinois University at 
Carbondale in Travis AFB, California, and an academic associate's degree in Construction Supervision from 
Community College of the Air Force in Maxwell AFB, Alabama. Mr. Cormier is a CUITent Comptia A Plus certified 
and holds a CNA Cisco certification. George Cormier joined ITT in 2000 as IT instructor and was promoted to the IT 
chair position a year later in 2001. From 2008 to 2010 he served as an associate dean at the ITT Henderson campus 
before moving to the Las Vegas campus to serve as the school of IT chair. Mr. Cormier is a current member of 
lnfraGard and an active participant in the Las Vegas Linux user group (L VLUG). He has successfully completed 
twenty four courses from the professional development and growth courses offered by the ITT home office on teaching 
and learning and classroom management. Prior to joining ITT Technical Institute, Mr. Cormier served in the US Air 
Force. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 

[gJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibi lity for the administration of the 
educational program(s)? 

[gJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 

[gJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the council as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 62% 

[gJ Yes D No D Not applicable (new branch only) 
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(b) Student placement rate of 58% 

D Yes 1::8::J No D Not applicable (new branch only) The bachelor's degree program in Infonnation Systems 
Security had a placement rate below the threshold in 20 I 0. 

PAGE 54 0F 58 

If No for either item or if the data is not available, does the Campus Effectiveness Plan (CEP) include data, analysis, 
and activities to meet or exceed the relevant standard: 

1::8::J Yes D No 

9.07 List the community resources and how they are utilized to enrich the program(s). 

There are several community resources used to enrich the IT programs at the ITT Las Vegas, including guest speakers, 
field trips, local professional organizations, and a program advisory committee. The school chair and all his full time 
instructors are current members of the local InfraGard chapter an information sharing and analysis organization linked 
with the local FBI field office and Cybersecurity taskforce. According to Mr. Connier, the school chair he is working 
on establishing a membership InfraGard chapter at his campus to benefit all students and faculty members. Mr. 
Cormier uses his connection and affiliation with the local city InfraGard chapter to invite Information and Network 
Secu1ity experts and IT consultant to be guest speakers. IT students verified during class visit interviews having a guest 
speaker earlier this year who spoke to them about cyber crimes. Evidence of field trips to the Sand casino and to 
SWITCH a data center and service provider in Las Vegas were verified. The team also verified documentations on the 
IT program advisory committee. The campus has an affiliation with the Las Vegas Linux User Group LVLUG. The 
L VLUG group holds its monthly meeting at this campus and faculty and students are allowed to attend these meeting 
where Linux best practices and other IT issues and solutions are discussed. Additionally, the campus sponsors 
IT/Electronics extracurricular educational activities at the Cimarron Memorial High School and the team noted 
evidence of these activities on wall displays. Documentation and a copy of a recent check issued by ITT Educational 
Services dated April 17th, 2012 to Cimarron Memorial H igh School as a contribution to the Robotics Team was 
provided to the team. 

9.08 Are these resources sufficient? 

1::8::J Yes D No 

9.09 Reviewed at AAC 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 

1::8::J Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed 
agreement that outlines the arrangement between the institution and the practicum site, including specific learning 
objectives, course requirements, and evaluation criteria? 

D Yes D No 1::8::J NA, (these elements are not part of the program or no student is far enough along in the program) 

9 .12 Reviewed at AAC 

9.13 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 

0 Yes O No 1::8::J NA 

9.14 Reviewed at AAC 

9.15 Are course prerequisites being followed? 

1::8::1 Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 

(a) Title and course descriptions 

1::8::J Yes D No 

(b) Course numbers 

1::8::J Yes D No 
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(c) Course prerequisites and/or corequisites 

[g] Yes D No 

( d) Instructional contact hours/credits 

[g] Yes D No 

(e) Leaming objectives 

[g] Yes D No 

(f) lnstrnctional materials and references 
[g] Yes D No 
(g) Topical outline of the course 
[g] Yes D No 
(h) Instructional methods 
[g] Yes D No 
(i) Assessment criteria 
[g] Yes D No 
U) Method of evaluating students 
[g] Yes D No 
(k) Date the syllabus was last reviewed 
[g] Yes D No 

PAGE 55 0F 58 

For campuses participating i11 Title IV that have lecture courses i11 credit hour programs or clock-to-credit hour 
programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes [g] No 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[g] Yes D No 
If No, insert the section number in parentheses, list the courses, and explain: 
(Section l3-1-513(a) and Glossary): Course syllabi do not include, as appropriate, out-of-class work assignments that 
support the learning objectives for most courses. Although the campus provided samples of some graded homeworlc 
assignments, the majority of syllabi provided to the team did not indicate that homework or outside assignments were 
required and homework assignments were not included as any percent of the final grade. 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 

[g] Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 

[g] Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report (fonnerly AIR) submitted to the Council? 

[g] Yes D No D NA, (there have been no graduates) 

How many calls to employers or graduates were attempted? 

The following number of calls was made to employers for the following programs: 

Academic associate's degree in Computer Network Systems - 3 calls 

Academic associate's degree in Network Systems Administration - no graduates 

Bachelor's degree in lnformation Systems and Cybersecurity - no graduates 

Bachelor's degree in Infom1ation Systems Security - no graduates 

Bachelor's degree in Project management and Administration - Information Technology Option - no graduates 

How many calls to employers or graduates were successful? 
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The following number of calls, by program, was successful: 

Academic associate's degree in Computer Network Systems - 2 calls 

How many of the calls where contact was made with employers or graduates confirmed the employment of the 
graduate as reported on the CAR? Please explain any discrepancy between the number of successful contacts and 
confirmations. 

All of the calls where contact was made confirmed the employment of the graduates as reported on the 2011 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 

~ Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.22 Does the campus have written documentation of procedures for developing the application of the U.S. Department of 
Education's definition of a credit hour? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes briefly describe the procedures. 
A written documentation for developing the application of the U.S. Department of Education is found in the "credit hour" 
fection on page 60 of the campus' 2012-2013 catalog, Volume 8, the campus policy regarding homework is contained in the 
ffiesidence Courses" arag@Qh. 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes ~ No D Not Applicable (Clock hour programs only) 

If No, insert the section number in parentheses and explain: 
(Section 2-2-503(a)): There is evidence that out-of-class work or the equivalency is being evaluated in some courses. 
However, the team did not find that per the Council standards, the requirement for a minimum of two hours of out-of-class 

ork er credit hour was being assigned to the students. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 

(a) Facilities 

~ Yes D No 

(b) Instructional equipment 

~ Yes D No 

( c) Resources 

~Yes 0No 

( d) Personnel 

~Yes 0No 

9.25 Reviewed at AAC 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are 
their qualifications academically and experientially appropriate to the subject matter they teach and the level of the 
credential awarded? 

~Yes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 

~Yes 0No 
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9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for 
the program? 

~ Yes D No D NA, hiring responsibility is at AAC 

9.30 Are teaching loads reasonable? 

~Yes ONo 

9.33 Reviewed at AAC 

9.38 Reviewed at AAC 

9.39 Reviewed at AAC 

9.40 Reviewed at AAC 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 

~ Yes D No D Not Applicable (no students in the second year) 

9.42 Reviewed at AAC 

9.43 Reviewed at AAC 

9.44 Reviewed at AAC 

9.45 Reviewed at AAC 

9.46 Reviewed at AAC 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes 
and laboratory work? 

~ Yes D No DNA, (no students in the third and fourth years) 

9.48 Reviewed at AAC 

SUMMARY 

(Section 3-1-511) One program administrator does not possess the appropriate qualifications to 
perform his duties. (page 29) 

(Section 3-1-511) The program chair and program expert do not possess the appropriate 
qualifications to perfom1 their duties. (page 46) 

(Section 3-1-5 I 3 (a) and Course syllabi for 21 programs did not include, as appropriate, out-of-class 
Glossary work assignments that support the learning objectives for most courses. (pages 

26, 30, 34, 39, 43, 48, and 53) 

(Section 2-2-503 (a)) There is no evidence in 21 that out of class work or the equivalency is being 
evaluated in some courses. (pages 27, 31, 35, 40, 44, 49, and 54) 

(Section 3-5-302) One faculty member in the Digital Game program does not meet Council 
standards. (page 50) 

(Section 3-1-512 (c) Community resources for one program are insufficient. (page 47) 
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RECOMMENDATIONS 
The evaluation team offers the following recommendations for the institution's consideration (These recommendations are not 

included in the report seen by the Council): 

elations with Students: 

1. ffhat current enrollment agreements for each program be reviewedlfor accurate totals. In several 
instances in separate programs of study, though the tuition and fees stated on the enrollment agreements 
are identical, the total of the tuition varies by $ 100. When ifuture enrollment agreements are supplied by 
the campus to n outside vendor, a areful review should be Q_erformed on all amounts and totals in the 
tuition and fees areas. 

~- That a simple statement be added to the SAP section of the catalog which directly addresses the effect 
of SAP n earning an additional credential. Through the campus provided several documents related to 
this topic, the information seems to im ly the effect of SAP on earning a second credential but does not 
ddress the to ic direct! . 

ducational Facilities: 

1. hat consistency in emperature conditions rom room to room is examined. ome rooms in he 
uilding are very warm and others are very cool. 

12. That printer access is more readily available to all populations at the cam us. A rinter in the learning 
resource center that is available to students would be hel ful. 
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PROGRAMS OFFERED BY 
Lincoln College of Technology 

Marietta, GA 
00019351 

CAR 
ACICS Retention & Placement 
CREDENTIAL 

CREDENTIAL (Certificate, Diploma, 

EARNED (As 
Occupational 
Associate's, Academic 

de fined by the Associate's, Bachelor's, 
institution) Master's, or Doctoral) 

Certificate Program Certificate 

Associate of Applied Academic Associates 
Science Degree 
Program 
Certificate Program Certificate 

Associate of Applied Academic Associates 
Science Degree 
Program 
Certificate Program Certificate 

Associate of Applied Academic Associates 
Science Degree 
Program 
Certificate Program Certificate 

Associate of Applied Academic Associates 
Science Degree 
Program 
Certificate Program Certificate 

Associate of Applied Academic Associates 
Science Degree 
Program 
Certificate Program Certificate 

Associate of Applied Academic Associates 
Science Degree 
Program 

APPROVED 
PROGRAM TIT LE 
Air Conditioning, 
Refrigeration & Heating 
Technology 
Air Conditioning, 
Refrigeration & Heating 
Service Management 
Computer & Network 
Suooort Technician 
Computer & Network 
Support Technician 

Medical Coding and 
Billing 
Advanced Medical Coding 
and Billing 

Medical Assistant 

Medical Assisting 
Technology 

Electronic Systems 
Technician 
Electronic Systems 
Technician 

*Network 
Communications & 
Information Svstems 
*Computer Networking & 
Security 

TOTAL 
ENROLLMENT 

Enroll: 
2013 

Full-
time/ 
Part-
time Ret. Pia. 

31 85.0% 76.0% 

30 80.0% 63.0% 

9 86.0% 0.00% 

22 69.0% 100.0% 

3 62.0% 50.0% 

20 92.0% 75.0% 

7 67.0% 73.0% 

25 81 .0% 55.0% 

7 70.0% 57.0% 

28 88.0% 81.0% 

0 NIA NI A 

0 86.0% 67.0% 

175 

Notes: Typed in bold are any retention rates below 62.0% and any placement rate below 58.0%. 

Programs with no enrollment: ** 

2012 

Ret. 
75.8% 

87.8% 

100.0% 

71.4% 

80.0% 

88.3% 

69.3% 

83.7% 

73.4% 

80.8% 

100.0% 

69.6% 

Page 2 of 52 

Pia. 
66.7% 

50.0% 

0.0% 

0.0% 

38.5% 

60.9% 

52.2% 

7I..1% 

40.0% 

64.9% 

100.0% 

68.8% 

• Network Communications & Information Systems: The last student graduated from the program 8/20 I 1. 
• Computer Networking & Security: The last student graduated from the program 1/2014. 
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INTRODUCTION 
In 2001, Lincoln Educational Services purchased the Com uter-Ed Institute in Marietta and changed its name to 
Lincoln College of Technolog):'. in 2006. 

ffhe campus's current population of 175 students compares to a high of 469 students in 2010. Almost all of this 
decrease is attributable to ~he campus's having stopP.ed Ability-to-Benefit (ATB) enrollments. There re no 
ATB students enrolled currently. Most students are day students, most are seeking an academic associate 
degree, with HY ACR having the largest enrollments. wo-thirds of the students are male and three-fourths are 
African-American. 
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1. MISSION 

1.01 Give the page number in the campus catalog on which the mission statement can be found. 
he mission is on age 4 of the cam us's 2013-2015 catalog. 

1.02 Does the campus have an appropriate mission statement w ith a set of supporting objectives? 
~Yes 0No 

1.03 Are the objectives devoted substantially to career-related education? 
~Yes 0No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
~ Yes 0No 
(b) The modes of delivery. 
~Yes 0No 
( c) The fac ilities of the campus. 
~Yes 0No 

Page 4 of 52 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in 
other publications that are readily available and understandable to the public? 
~Yes 0No 

1.06 Is the campus committed to successful implementation of its mission? 
~Yes 0No 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
~Yes 0No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the 
main campus IEP? 
~ Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
~Yes 0No 
(b) The characteristics of the student population. 
~Yes 0No 
( c) The types of data that will be used for assessment. 
~Yes 0No 
( d) Specific goals to improve the educational processes. 
~Yes 0No 
( e) Expected outcomes of the plans. 
0Yes ~No 



ED00024301

CL_Review010159 Page 902 of 3295 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 5 of 52 

If No for any item, insert the section number in parentheses and explain: 
(Section 3-1-111): he goals to improve the level of graduate and em lo er satisfaction and student 
learning outcomes do not identify the expected outcomes of the plans. 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
cgjYes 0No 
(b) Student placement. 
cgjYes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
0 Yes cgj No D Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
DY es cgj No D Not Applicable (new additional location only) 
(e) Student learning outcomes. 
D Yes cgj No 

If No for any applicable item, insert the section number in parentheses and explain: 
(Section 3-1-111): While the CEP discusses the type of data it will use to evaluate graduate and employer 
satisfaction and student learning outcomes, none of the actual data are included in the CEP. 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
The campus plans to use certification rates as its primary measure of student learning outcomes. However, 
no data regarding certification rates attained was included in the CEP. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
D Yes cgj No D Not Applicable 
(b) The data used by the campus to assess each outcome 
(c) cgj Yes D No D Not Applicable 
( d) How the data was collected. 
cgj Yes D No D Not Applicable 
(e) An analysis and summary of the data collected and an explanation of how the data will be used to 

improve the educational processes. 
D Yes cgj No D Not Applicable 

If No for any applicable item, insert the section number in parentheses and explain: 
(Section 3-1-111): No data for graduate and employer satisfaction or for student learning outcomes was 
2_rovided analyzed or summarized. In addition no baseline data was m-ovided for these fil"Ograms. 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates 
from the last three Campus Accountability Reports and that demonstrate its ability to maintain or improve 
retention and placement outcomes? 
cgj Yes D No D Not Applicable (new additional location or initial applicant only) 
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1.14 Has the campus published specific activities that will be undertaken to meet placement and retention 
goals? 
[3J Yes D No D Not Applicable (new additional location only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
he campus has instituted a new required Student Success Strategies course for many of its programs and 

is now involving all de artments in the effort to increase retention and lacement. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
[3J Yes D No 
(b) That specific activities listed in the plan have been completed. 
[3]Yes 0No 
( c) That periodic progress reports have been completed. 
[3]Yes 0No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If 
a committee is utilized please describe the committee. 
Mr. Brian Capozzi, campus president, is responsible for implementing and monitoring the CEP. He holds a 
bachelor's degree in business administration (with a marketing major) from Hesser College in Portsmouth, 
New Hampshire, and an MBA degree from Southern New Hampshire University. He has about nine years 
of experience in various marketing positions and six years of experience in the career college sector. He 
has been the president of this campus since 2010. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
C8J Yes D No D Not Applicable (new additional location or initial applicant only) 

2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
[3J Yes 0No 
(b) Names of the trustees, directors, and/or officers. 
[3J Yes D No 
(c) Names of the administrators. 
[3J Yes 0No 

2.02 Does the campus: 
(a) Adequately train its employees? 
[3J Yes D No 
(b) Provide them with constant and proper supervision? 
[3]Yes 0No 
( c) Evaluate their work? 
[3J Yes D No 
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2.03 ls the administration of the campus efficient and effective? 
cgjYes 0No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
cgjYes 0No 
(b) Know the person to whom they report? 
cgj Yes D No 
(c) Understand the standards by which the success of their work is measured? 
cgj Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
cgjYes 0No 

Page 7 of 52 

When the team arrived on campus, several administrative staff had not been formally evaluated within the 
past 12 months, but this was corrected while the team was on-site. 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
cgj Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
cgjYes 0No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that 
includes the name and address of ACICS? 
cgj Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
Mr. Brian Capozzi, campus president, 1is responsible for the financial oversight of the campus. As 
mentioned earlier, he holds a bachelor's degree in business administration (with a marketing major) from 
Hesser College in Portsmouth, New iHam_pshire, and an MBA degree from Southern New Hampshire 
University. He has about nine years of experience in various arketing positions and six years of 
experience in the career college sector. He has been the president of this campus since 2010. 

3. ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus 
attended an accreditation workshop within 18 months prior to the final submission of the self-study? 
cgj Yes 0No 

3.02 Are all staff well trained to carry out administrative functions? 
cgj Yes 0No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
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Mr. Brian Capozzi, campus president, is the on-site administrator. As mentioned earlier, he holds a 
bachelor's degree in business administration (with a marketing major) from Hesser College in Portsmouth, 
New Hampshire, and an MBA degree from Southern New Hampshire University. He has about nine years 
of experience ·n various marketing positions and six years of experience in the career college sector. He 
has been the president of this campus since 2010. 

3.04 Does the campus list degrees of staff members in the catalog? 
D Yes [gl No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative 
operations? 
(a) Financial aid activities. 
[gl Yes D No D Not Applicable ( campus does not participate in financial aid) 
(b) Admissions. 
[gjYes 0No 
( c) Curriculum. 
[gl Yes D No 
( d) Accreditation and licensure. 
[gl Yes D No 
( e) Guidance. 
[gl Yes D No 
(f) Instructional resources. 
[gl Yes D No 
(g) Supplies and equipment. 
[gl Yes D No 
(h) The school plant. 
[gl Yes D No 
(i) F acuity and staff. 
[gl Yes D No 
G) Student activities. 
[gl Yes D No 
(k) Student personnel. 
[gl Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes [gl No (Skip to Question 3.11.) 

3 .11 Do student files contain evidence of graduation from high school or the equivalent? 
[gl Yes D No 

3 .12 Are appropriate transcripts maintained for all students? 
[gl Yes D No 

3 .13 ls the grading system fully explained on the transcript, and is it consistent with the grading system that 
appears in the can1pus catalog? 
[gl Yes D No 
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3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
[3J Yes D No 

3 .1 5 Does the campus maintain transcripts for all students indefinitely? 
[3J Yes D No 

3 .1 6 Does the campus maintain admissions data and other records for at least five years from the last date of 
attendance for all students? 
[3J Yes D No 

COMMENDATIONS: 
he team was im_pressed with the energy, competence, and dedication of the campus president. 

4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 
forty-five student files were reviewed for compliance with the Criteria and adm issions policy. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
[3J Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
[3J Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
[3J Yes D No 

If Yes, are these parties supervised by and familiar with the campus? 
[3J Yes D No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under 
the same version of the admissions criteria ( e.g., that students admitted into specific programs for the same 
start date are admitted under the same admissions criteria)? 
[3J Yes D No 

4.06 Does the admissions policy confonn to the campus's mission? 
[3J Yes D No 

4.07 Is the admissions policy publicly stated? 
[3J Yes D No 

4.08 Is the admissions policy administered as written? 
[3J Yes D No 
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4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
[3J Yes D No 
(b) Outlines all program related tuition and fees? 
[3J Yes D No 
(c) Has a signature of the student and the appropriate school representative? 
[3J Yes D No 

Is there evidence that a copy of the agreement has been provided to the student? 
[3J Yes D No 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's 
qualifications? 
Mr. Truitt Taylor is the director of admissions. He has been at the campus since April 2014. Mr. Taylor has 
an associate's degree in biology from Gordon College in Barnesville, Georgia, and a bachelor's degree in 
biology from the [µ niversity of West Georgia 1in Carrollton, Georgia. He had 6 years of experience as the 
director of admissions at The Art nstitute of Atlanta and one year as director of admissions at Anthem 
College prior to coming to Lincoln College of Technology (LCT) in Marietta. 

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the 
educational objectives for the campus? 
An interview with Mr. Truitt Taylor, director of admissions, showed a !high degree of dedication to 
ensuring that the recruitment practices at LCT are ethical and meet the desired educational objectives. He 
ensures the standards are met through consistent observations of his staff during phone calls and 
prospective student interviews. Additionally, he provides training to the staff along with training from the 
corporate office in admission practices and expected ethical conduct. Admissions representatives are also 
given a standard frequently-asked-questions (FAQ) handout that guides them in appropriately answering 
prospective student questions. This Qrocess ensures that com any standards and ethical recruiting practices 
are consistently practiced. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate 
information regarding the following? 
(a) Courses and programs. 
[3J Yes D No 
(b) Services. 
[3J Yes D No 
( c) Tuition. 
[3J Yes D No 
(d) Terms. 
[3J Yes D No 
( e) Operating policies. 
[3]Yes ONo 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
[3J Yes D No 
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If Yes, is the name of the campus clearly identified, and is there evidence that the reason for usage of the 
name has been communicated to the student? 
[Z] Yes D No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
[Z] Yes D No 

If Yes, is evidence of licensure or registration on file? 
[Z] Yes D No 

4.1 5 Are the titles of recruitment and enrollment personnel appropriate? 
[Z] Yes D No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid 
eligibility, packaging, awarding, and disbursement? 
[Zl Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
[Z] Yes D No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
[Z] Yes D No 

4.19 Is there evidence that the campus properly awards transfer of credit? 
[Z] Yes D No D Not Applicable 

4 .20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit 
from another campus? 
[Z]Yes 0No 

4.21 Has the campus established articulation agreements with other institutions? 
D Yes [gj No (Skip to question 4.23 for Master's Degree Programs or 4.24 for all programs) 

4.24 ls the standards of satisfactory academic progress policy published in the catalog? 
[gj Yes D No 

If Yes, state the ~ ge number(s) where the standards of satisfactory academic J?.!Ogress _policy is _published? 
he standards of satisfactory academic progress policy are published on Qages 35-37 of the 2013-2015 

Lincoln College of Technology catalog. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the 
following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the 

normal program length. 
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IZI Yes D No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete 

at the end of each evaluation increment to complete the program within the maximum time frame. 
IZI Yes D No 
(c) Procedures for re-establishing satisfactory academic progress. 
IZI Yes D No 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
IZI Yes D No 
Incomplete grades. 
IZI Yes D No 
Repeated courses. 
IZI Yes D No 
Non-punitive grades. 
D Yes D No IZI Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
IZI Yes D No D Not Applicable (campus does not offer) 
A warning status. 
IZI Yes D No D Not Applicable ( campus does not use) 
A probationary period. 
IZI Yes D No 
An appeal process. 
i:gj Yes D No 
An extended-enrollment status. 
D Yes D No IZI Not Applicable (campus does not offer) 
The effect when a student changes programs. 
i:gj Yes D No D Not Applicable ( campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
IZI Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
i:gj Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
IZI Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
IZI Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the 
program is one academic year in length or sho1ter? 
IZI Yes D No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year 
where students must have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
D Yes D No IZI Not Applicable (all programs are one year or less) 



ED00024309

CL_Review010167 Page 910 of 3295 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 13 of 52 

All programs are less than two years. 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
D Yes D No [8J Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
[8J Yes D No 

4.32 Are students allowed to remain on financial aid while under warning status? 
[8J Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
[8J Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for 
financial aid reinstated and considered to be making satisfactory academic progress? 
[8J Yes D No 

When the team arrived, the college's SAP policy did not indicate that a SAP-suspended student whose 
appeal was approved based on mitigating circumstances would have financial aid reinstated and considered 
to be making satisfactory progress. he policy did place the student on probation status. The president 
indicated that he knew of no student who had ever met that category. However, the team felt ~hat a 
statement should be added to the policy to meet Criteria re uirements of A endix D. The school added 
the Qrovision in an new addendum to the school catalog. 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid 
(unless there are mitigating circumstances? 
D Yes 0No 
[8J Not Applicable (campus does not have extended enrollment and/or does not participate in financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program 
length? 
D Yes D No [8J Not Applicable (campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the 
original credential, were any additional financial obligations waived? 
D Yes D No [8J Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs? 
[8J Yes D No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's 
qualifications? 
Mr. Brian Capozzi, president, is the acting director of education and is responsible for the administration of 
SAP. He has been at LCT Marietta since 2009 and served one year as the director of education before 
becoming the president. His experience also includes six years at Hesser College, where he was an 
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instructor and served one year as the campus dean. Mr. Capozzi has a bachelor of science degree in 
business administration from Hesser College in Salem, New !Hampshire, and a Master of !Business 
Administration degree from Southern New Ham shire University in Manchester, New Ham shire. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily 
in their programs? 
l:8J Yes D No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)l:8J Scholarships. 
(b )0 Grants. 
(c)D Loans. 
(d)D The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
l:8J Yes D No 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, 
scholarship and grant programs in its catalog? 
l:8J Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the 
same tuition and fees? 
l:8J Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
l:8J Yes D No 

If Yes, have students confirmed receiving a copy of the catalog? 
l:8J Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
C8J Yes D No 
(b) Dates for the posting of tuition. 
l:8J Yes D No 
(c) Fees. 
l:8J Yes D No 
( d) Other charges. 
l:8J Yes D No 
(e) Payments. 
C8J Yes D No 
(f) Dates of payment. 
l:8J Yes D No 
(g) The balance after each transaction. 
l:8J Yes D No 
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4.45 Is the effective date listed on announcements of changes in tuition and fees? 
[3J Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
[3J Yes D No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
[3J Yes D No 

4.48 Is the campus following its stated refund policy? 
[3J Yes D No 

4.49 Does the campus participate in Title IV financial aid? 
[3J Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
Ms. Donna Smith is the director of financial services and is responsible for administering student financial 
aid for the LCT Marietta campus. Previously, she was responsible for the financial aid departments at the 
Georgia and Florida campuses. She has over 22 years of experience in financial aid, 12 of those with the 
l incoln Educational Services group. Her prior experience includes finance director at the National institute 
of echnology, Cuff and Dean, and Whitman Education Group. Ms. Smith has a bachelor of science 
degree in management from National Louis University in Atlanta, Georgia and a Master of !Business 
Administration degree from Strayer University in Chamblee Georgia. 

4.51 Is the person who determines the amount of student awards not also responsible for disbursing those 
awards? 
[3J Yes D No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not 
responsible for recruitment? 
[3J Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to 
date on procedures and changes in the field? 
[3J Yes D No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid 
include all al'P.!o riate memberships in rofessional organizations held by this individual). 

Ms. Donna Smith, director of financial services, keeps the ,financial aid office current through training 
from the corporate office and financial aid organizations, through the weekly e-mails sent by these 
organizations, and ~hrough µ-aining from the Department of [Education and the Veteran's Administration. 
Additionally, she attends local meetings or listens to recorded sessions of the national organization 
conference. She is a member of the National Association of Student Financial Aid Administrators, the 
Georgia Association of Student Financial Aid Administrators, the Southern Association of Student 
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IF inancial Aid Adminstrators, and the Georgia Association of Veteran Certifying Officials. Documentation 
for these organizations was found in Ms. Smith's personnel records. 

4.55 Is there evidence that the financial aid administrator regularly participates m professional awareness 
activities? 
IZI Yes D No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition 
of a credit hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
IZI Yes D No 

4.57 Does the campus provide discounts for cash received in advance of the nom1al payment schedule? 
D Yes [ZI No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic 
or personal counseling, student orientation, etc. 
Student services provided by LCT Marietta include an orientation for all new students, tutoring for 
students experiencing academic problems, placement services both long term and while in school, 
scheduled field trips and guest speakers, transportation assistance, and assistance with emergency job and 
housing needs. Students needing personal counseling are referred to the director of academics for 
assistance. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measunng points 
following the placement of the campus' graduates? 
[ZI Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, 
and what are this person's qualifications? 
Ms. Mindy isenhart js the director of career services at ILCT Marietta. She has been jn her current 
position since June 2011. !Previously, she was a career services representative and assistant director of 
career services for Baulder College for over 7 years. She has an associate's degree in fashion 
merchandising from Baulder College 1in Atlanta and a bachelor of science degree in fashion marketing 
from American InterContinental University in Atlanta. 

4.61 Does the campus offer employment assistance to all students? 
IZI Yes D No 
D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
D Yes IZI No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 198. 
The ending enrollment reported on the previous year's CAR is 198. 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 
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IZ] Yes 0No 0 Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
IZ] Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan 
re ayment obligations. 
ffhe financial aid department has a continual process for ensuring students are fully aware of their loan 
repayment obligations. tfhe process starts with one-on-one meetings when students first enroll to counsel 
students on what their expected balances will be and the possible payments. hroughout the student's 
tenure, the department has periodic "touch" points to continue and irnErove financial aid literacy. There is 
also online training students may utilize to further remind them of payment obligations. Close to 
graduation, the financial aid office again conducts one-on-one meetings to remind students of their balance 
and amount of payments. After graduation, the office will call students and remind them that payments are 
close to starting and see if there are any problems. The corporate office default management de artment 
will also helQ_ with students who are experiencing Qroblems with re a ment. 

4.67 Describe the extracurricular activities of the campus (if applicable). 
LCT Marietta's goal is to offer extracurricular activities for students that will enhance both their education 
and career opportunities. Past activities for students have included holiday parties, fundraising events, 
themed parties such as Baseball week, and student-appreciation days. Serving the cornrnunity through 
outreach programs further enhances student involvement. Students have been involved in Red Cross blood 
drives, health fairs, walk-a-thons, and Habitat for Humanity projects. In addition, career services provides 
workshops and career fairs where future employers can speak on topics such as the work environment and 
may also interview prospective employees. Career services also offers the Career Edge, a 10-step program 
through an outside contractor ~hat prepares students for the job market. Clubs offered by LCT Marietta 
include a Medical Assisting Job Club and the National Technology Honors Society. 

5. EDUCATIONAL ACTIVITIES 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance 
with applicable state laws? 
IZ] Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this 
person's qualifications? 
Mr. Brian Capozzi, campus president and acting director of education, is assigned to oversee the educational 
activities of all programs at the campus. Mr. Capozzi holds a bachelor's degree in business administration 
from Hesser College and a master's degree 1in business administration from Southern New Hampshire 
University. He has been employed with the campus since September 2009, holding several positions such 
as campus dean, director of education, and executive director. He has been in the business field for 15 
years. Previously, Mr. Capozzi was an instructor at Hesser College for five years and product marketing 
manager at PC Connection. 

5.03 Does this person have appropriate academic or experiential qualifications? 
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IZI Yes □No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and 
responsibility for the development and administration of the programs. 
!Provisions are made for the administrators to have sufficient authority and responsibility jn developing and 
administering the program by being made aware at the time of employment of the process in which they can 
have input in curriculum changes and acquire needed equipment for labs and textbook changes. Faculty are 
encouraged to have this input through attendance at faculty meetings and written re uests, so that this 
information can be submitted to the advisory board. 

5 .05 Is the time devoted to the administration of the educational programs sufficient? 
~Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
IZ!Yes 0No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
IZ!Yes 0No 
(b) Selection of course materials, instructional equipment and other educational resources. 
~Yes 0No 
( c) Systematic evaluation and revision of the curriculum. 
~Yes 0No 
( d) Assessment of student learning outcomes. 
IZI Yes D No 
( e) Planning for institutional effectiveness. 
IZ!Yes 0No 

5 .08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
IZI Yes D No 

5.09 Does the can1pus have any programs that require specialized or programmatic accreditation to obtain entry­
level employment or licensure by the state in which the campus is approved? 
D Yes IZI No (Skip to question 5.10) 

5 .10 Does the campus have any programs with current specialized or programmatic accreditation? 
D Yes IZI No (Skip to question 5.14) 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
~Yes 0No 

5. 15 Do the formation of policies and the design of educational programs involve students, graduates, 
administrators, faculty, and other interested parties such as advisory committees? 
~Yes 0No 

5.16 What provisions are made for individual differences among students? 
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Faculty offered several instances related to providing for individual differences among students. Instructors 
provide tutoring and extra assistance, and several instructors stated they utilize collaborative peer-tutoring 
strategies regularly. Further, faculty interviewed stated that they utilize diverse teaching strategies (e.g., 
special projects and student presentations) to assist students in demonstrating knowledge of material. 
Finally, instructors verified they have the academic freedom to utilize varying instructional methodologies, 
coaching, and assessment exercises for those students with pronounced learning differences. 

5 .17 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
l incoln College implements a standardized curriculum, designed, and developed through faculty 
recommendations. The program directors obtain input from their instructors and submit recommendations to 
the director of education. After collecting the ~nformation, the director approves the changes· and these 
changes are then reviewed by the corporate office and implemented. Once these changes have been 
approved, the jnformation is developed, rolled-out, and disseminated to faculty via e-mail, and the 
information is updated in the next faculty meeting. 

5.18 Does the faculty participate in this process? 
[Z] Yes D No 

5.19 Is credit appropriately converted in relation to total student contact hours in each class? 
[Z] Yes D No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an established systematic method for evaluating and 
awarding academic credit to which the campus adheres? 
D Yes D No [Z] Not Applicable ( campus does not award such credit) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the 
coursework involved? 
[Z]Yes ONo 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? 
(If only nondegree programs are offered with no general education courses, skip to 5.23) 
( a) Facilities. 
[Z] Yes D No 
(b) Instructional equipment. 
[Z] Yes D No 
(c) Resources. 
[Z] Yes D No 
( d) Personnel. 
[Z] Yes D No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
[Z]Yes ONo 

5 .24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus 
and types of programs? 
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IZI Yes □No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and 
a review of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
IZ!Yes 0No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for 
all instructors? 
IZI Yes D No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the Association of 
International Credential Evaluators (AICE) or the National Association of Credential Evaluation Services 
(NACES) to detennine the equivalency of the credentials to credentials awarded by institutions in the United 
States? 
D Yes D No IZI Not Applicable (no faculty members hold foreign credentials) 

5 .28 Is there documented evidence of a systematic program of in-service training at the campus? 
IZ!Yes 0No 

If Yes, how is this documented? 
Each faculty member participates in faculty in-service training at the campus. The last in-service training was 
regarding student enrichment strategies, "Transfonning the Challenging Student into a Master Student." 
Faculty members are scheduled to attend, sign-in, and provide documentation of attendance for their records. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, 
including documentation to support completed activities listed on the plans? 
IZI Yes D No 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

IZI Yes □No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of 
development for the educational programs? 
IZI Yes D No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
0Yes IZ!No 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as 
stated in the Accreditation Criteria? 
IZ!Yes 0No 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general 
education courses? 
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IZI Yes □No 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on 
principles and theory not on practical applications associated with a particular occupation? 
IZ!Yes 0No 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty 
members who have graduate degrees, professional degrees, or bachelor's degrees plus professional 
certification? 
IZ!Yes 0No 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, 
distribution of space, parking situation and any other pertinent information). 

he campus is located in a one-story building in a shopping center. Its 30,000 square feet comprises 
appropriate labs, classrooms, staff offices, and lounge areas. The building is handicapped-accessible and 
has ade uate arking. 

6.02 Does the campus utilize any additional space locations? 
0Yes IZ!No 

6.03 Does the campus utilize campus additions? 
D Yes IZI No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student 
population and the programs offered? 
IZ!Yes 0 No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations 
(including additional space and campus additions)? 
(a) Equipment 
IZ!Yes 0No 
(b) Instructional tools 
C8] Yes D No 
( c) Machinery 
IZI Yes D No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation 
regulations? 
IZI Yes D No D Not Applicable 

7. PUBLICATIONS 
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7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 
ffhe catalog reviewed onsite was the Lincoln College of Technology catalog for ~he Marietta, Georgia, 
cam us, 2013-2015. 

7 .02 Does the self-study or additional location application part Il accurately portray the campus? 
IZI Yes D No 

7 .03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled 
students? 
IZ!Yes 0No 

7 .04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
IZ!Yes 0No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
IZI Yes D No 
(c) The names and titles of the administrators. 
IZI Yes D No 
( d) A statement of legal control which includes the names of tlustees, directors, and officers of the 

corporation. 
IZI Yes D No 
(e) A statement of accreditation 
[ZI Yes D No D Not Applicable (initial applicant) 
(t) A mission statement. 
IZI Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding 

institution and the area of teaching specialization. 
IZI Yes D No 
(h) An academic calendar. 
IZI Yes D No 
(i) A full disclosure of the admission requirements. 
IZI Yes D No 
U) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate 

and complete listing of all courses in the curriculum with a unique identifying number and title, the credit 
or clock hours awarded; the total credit or clock hours required to complete the curriculum; any necessary 
requirements for ce1tification, licensing, or registration needed to work in the field; and any additional 
requirements that must be met to complete the curriculum. 

IZI Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours 

awarded, a concise description of the course contents, and any necessary prerequisites. 
IZI Yes D No 
(1) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

IZI Yes D No 
(m)A definition of the unit of credit. 
IZI Yes D No D Not Applicable (The campus does not award credit) 
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(n) A complete explanation of the standards of satisfactory academic progress. 
cgj Yes D No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the 

requirements necessary for completion of each. 
cgj Yes D No 
(p) The transfer of credit policy. 
cgjYes 0No 
( q) A statement of the tuition, fees, and any other charges. 
cgj Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
cgj Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
cgj Yes D No 
(t) A statement describing the student services offered. 
cgj Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student 

handbook instead of catalog). 
cgj Yes D No D Not Applicable (initial applicants only) 

7 .05 Does the campus offer degree programs? 
cgj Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
cgj Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, 

academic associate's, and bachelor's degrees only). 
cgj Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and 

bachelor's degrees only). 
cgjYes 0No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
D Yes D No cgj Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes cgj No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
cgj Yes D No (Skip to Question 7. 08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a 
substitute for meeting this expectation)? 

cgj Yes D No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire 

document ( or for individual sections if effective dates vary)? 
cgj Yes D No 
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(c) Do students receive a copy of the addendum/supplement with the catalog? 
cgj Yes D No 

7 .08 Is the catalog available online? 
cgj Yes D No (Skip to Question 7. 09.) 

If Yes, does it match the hard copy version? 
cgj Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
D Yes cgj No (Skip to Question 7.10.) 

7 .10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, 
etc.), truthful and dignified? 
cgj Yes D No 

7 .1 1 Is the c01Tect name of the campus listed in all advertising, web postings and promotional literature? 
cgj Yes D No 

7 .1 2 Where does the campus advertise (publications, online, etc.}? 
he campus advertises via direct mailings and e-mails, flyers, billboards, radio and television spots, and 

through their Web site. 

Are all print and electronic advertisements under acceptable headings? 
cgj Yes D No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes cgj No (Skip to Question 7.14.) 

7 .14 Does the campus utilize services funded by third parties? 
D Yes cgj No (Skip to Question 7.15.) 

7 .1 5 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job 
placement or salary for graduates? 
cgj Yes D No 

7 .1 6 ls the phrase "for those who qualify" properly used in all advertising that references financial aid? 
cgj Yes D No D Not Applicable (campus does not participate in financial aid) 

7 .17 What institutional performance information does the campus routinely provide to the public? 
he institution publishes their on-time completion and placement rates by program. 

Where is this information published and how frequently is this information being updated? 
he information is gublished on their Web site and is updated annually. 
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8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.01 Does the campus develop an adequate base of library resources? 
IZ! Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain 
campuses? 
IZ! Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an 
integral part of the learning process? 
IZ! Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of 
library resources? 
IZ! Yes D No 

8.05 Describe how the campus develo~ continuous assessment strategies for resources and information services? 
he campus develops continuous assessment strategies for resources and information with input from 

faculty, program chairs, and students. Faculty receive e-mails and attend faculty meetings to obtain 
feedback regarding any recommendations that can be used to better serve students. 

Are these methods appropriate? 
IZ! Yes D No 

8.06 Is the library staff adequately trained to support the library? 
IZ! Yes D No 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs 
offered, and is the allocation appropriately expended for the purchase of books, periodicals, library 
equipment, and other resource and reference materials? 
IZ! Yes D No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
he current year's library budget is $4,000. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
As of the time of the visit on June 17-18 $1 400 of the allocated funds have been spent for the fiscal year for 
books and other library resources. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
IZ! Yes D No 

8.1 1 Are the library hours adequate to accommodate the needs of all students? 
IZ! Yes D No 
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8 .12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
ffhe faculty educate students on the first day of class and throughout the term regarding using the library, 
and they also develop assignments for students that will demand the use of library materials. The librarian 
hosts training regarding how to use database systems, so that faculty are knowledgeable and able to 
rinstruct students. Faculty Linform students that the librarian is available to work with the students and 
encourages them to use the library. 

Are these methods appropriate? 
IZI Yes D No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize 
the library materials? 
IZI Yes D No 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
IZI Yes D No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and 
accessibility to the students, and is evidence of student use documented? 
IZ! Yes D No D Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
Full-text online collections include a virtual library, materials that can be accessed through the student 
portal. The students are able to access Library and [nfotrac System that links to IProquest and multiple e­
Library databases. Students have access to many virtual database systems, such as Lexis-Nexis, Medical 
and Health datasbase systems, and EBSCOhost. [n addition, to ~he database systems, there are many 
health, medical, and technological journals available for student use. 

8 .17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of 
the campus and the breadth of and enrollment in its educational programs? 
IZI Yes D No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including 
mathematics? 
IZI Yes D No 

8.1 9 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Ms. Pamela Anderson is the corporate librarian, who is on-site. She holds a bachelor's degree in 
communication from !Hanover College and a master's degree in library science from fudiana University. 
She has been employed with the campus since September 2011. Her hours are Monday through Thursday, 
from 8:00 a.m. to 5:00 p.m. and Friday, from 10 a.m. until 12 noon. Currently, the campus is in the process 
of hiring a full-time campus librarian. 

Does this individual: 
(a) Supervise and manage the libra1y and instructional resources? 
IZI Yes D No 
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(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and 
educational offerings? 

[3J Yes D No 
( c) Assist students in the use of instructional resources? 
[3J Yes D No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and 
competent in both using and aiding in the use of the libraiy technologies and resources? 
[3J Yes D No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the National Association 
of Credential Evaluation Services (NACES) or the Association of International Credential Evaluators (AICE) 
to determine the equivalency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No [3J Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
[3J Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
[3J Yes D No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic 
support for curricular and educational offerings and to enhance student learning? 
[3J Yes D No 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
[3J Yes D No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
[3J Yes D No 

8.27 Is there a current inventory of instructional resources? 
[3J Yes D No 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its 
educational program objectives and the needs of its students? 
[3J Yes D No 

9. PROGRAM EVALUATION 
Diploma in Computer & Network Support Technicia ----------Academic Associate's Degree in Computer & Network Su port Technician 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [3J No (Skip to question 9.02) 
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9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. William Hauk is assigned to administer these academic programs. He holds a bachelor's degree in 
education from Auburn University, Auburn, Alabama, and a master's degree in systems management from 
the University of Southern California, yndall Air Force Base, !Florida. Additionally, Mr. TIHauk holds the 
following professional certifications: CompTIA A+, Network+, RFID+, A+ ce, Network+ ce, Microsoft 
Certified ff echnology Specialist, Microsoft Certified Desktop S1;!J)port echnician, Microsoft Certified 
Systems Engineer, Microsoft Certified Systems Administrator, and Microsoft Certified Professional 
certifications. is experiential qualifications include employment as a technical support specialist for Cobb 
County Schools and a computer technician at X Systems and Cerceron. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
l:8J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
l:8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
l:8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :::; I year in 
length)? 
l:8J Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
l:8J Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
These programs utilize a Program Advisory Committee (PAC) composed of local industry professionals that 
provides recommendations and feedback on the needs of local industry. Documentation shows the most 
recent PAC meeting was held on December 12, 2013, where attendees discussed the need for developing 
more externship sites for both the certificate and associate programs. Also, documentation provided the team 
shows multiple guest speakers visiting the school to speak to students on topics related to the computer and 
information technology field. Field trips are also part of the community resources utilized by these programs. 
Documentation shows students visiting the Federal Reserve Museum and a local data center. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
l:8J Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
l:8J Yes D No 
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9 .10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
IZI Yes D No 
D Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9.11 Does the program use independent studies? 
D Yes IZI No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
IZI Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
D Yes IZI No 

If No, insert the section number in parentheses and explain: 
(Section 3-1-513(b)): The prerequisite system does not assure proper qualifications of students in any given 
class and does not rovide an increasing level of difficulty as the student rogresses. 

he courses, SSS150 Student Success Strategies, and Tl05 Computer & Information Literacy, are 
introductory courses meant to facilitate student success at Lincoln College for students in both ~he diploma 
and associate's programs. Since they are courses intended to facilitate student success in these programs, they 
should be taken prior to, or concurrently with, other courses to facilitate student success. The course SSS150, 
however, is not a prerequisite of any course in either program, and the course ITl 05 is listed as a prerequisite 
in ~he catalog addendum only for ~he course titled IT206 Microsoft Windows Server. he syllabus for ~he 
course SSS 150 Student Success Strategies states, "the overall goal of ~his course is to facilitate a smooth 
transition to school by engaging the students in curriculum focusing on academic and life skills ... Students 
learn about time management, financial management, goal setting, learning strategies, career awareness, and 
critical thinking strategies that will provide them with skills to be successful in school." The syllabus for the 
course IT105 Computer & Information Literacy states, "students will learn ... concepts and skills necessary 
to succeed in careers and in life ... No prior computer exQerience is assumed ... Students will become 
familiar with essential concepts, including an introduction to computers and the Internet, and computer 
hardware and software." [Tl05 is not a prerequisite for IT120 Networking Tools and Techniques, IT130 
Desktop Operating Systems, IT150 PC Repair and Support, IT 160 Advanced PC Repair and Support, IT190 
Advanced Networking with TCP/IP and Cisco, IT195 Supporting Remote Users, and IT206 Security+. Since 
all of these core courses deal with more advanced treatments of computers, Internet, and computer hardware 
and software, it follows that IT105 should logically precede them in the curriculum as a prerequisite. 

In the associate's degree program, the course IT210 Security+ requires no prerequisite courses. Leaming 
objectives for this course defined in the course syllabus include hardening of operating systems, protecting e­
mail systems, securing Web communications, instant messaging, digital cellular telephony, and remote 
access, among others. If students ~ke IT210 prior to IT120 Networking Tools and Techniques, ~hey will be 
required to protect e-mail before learning how e-mail works, to secure Web communications, instant 
messaging, digital cellular telephony, and remote access prior to being introduced to them as concepts. If 
students take IT210 prior to IT130 Desktop Operating Systems, they will be expected to harden an operating 
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system before being introduced conceptually to what an operating system is, and before learning about the 
tools used to harden the operating system. Consequently, both IT120 Networking Tools and Techniques and 
IT130 Deskto O erating Systems ought to be rere uisites ofIT210 Security+. 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
l:8J Yes D No 
(b) Course numbers 
l:8J Yes D No 
( c) Course prerequisites and/or corequisites 
l:8J Yes D No 
( d) Instructional contact hours/credits 
l:8J Yes D No 
(e) Learning objectives 
l:8J Yes D No 
(f) Instructional materials and references 
l:8J Yes D No 
(g) Topical outline of the course 
l:8J Yes D No 
(h) Instructional methods 
l:8J Yes D No 
(i) Assessment criteria 
l:8J Yes D No 
U) Method of evaluating students 
l:8J Yes D No 
(k) Date the syllabus was last reviewed 
l:8J Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(l) Out-of-class work assignments that support the learning objectives for the course 
l:8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
D Yes l:8J No D Not Applicable (Additional Location Inclusion OR clock hour program) 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-516 & Glossary): A description of the minimum amount of time a student is expected to spend 
on completion of the work assignments is not included in the syllabus. 

9 .16 Do students confirm that they receive a course syllabus and that it is followed? 
l:8J Yes D No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
l:8J Yes D No 
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9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
[3J Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
For the diploma program in Computer & Network Support Technician Degree, one call was attempted. 

How many calls to employers or graduates were successful? 
he one attempted call was successful. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confirmations. 

he one call confirmed the employment of the graduate as re_ported on the CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [3J Not Applicable 

9.20 Does the campus participate in Title IV financial aid? 
[3J Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[3J Yes D No D Not Applicable (Clock hour programs only) 

9 .22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[3J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team viewed instructor grade books that documented graded out-of-class work. In 1interviews with the 

team, students and instructors affirmed that regular, graded homework assignments are given to students. 

9 .23 Are the following appropriate to adequately support the number and nature of the program? 
( a) Facilities. 
C8J Yes D No 
(b) Instructional equipment. 
[3J Yes D No 
(c) Resources. 
[3J Yes D No 
( d) Personnel. 
[3J Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[3J Yes D No 
(b) Well-defined instructional objectives. 
[3J Yes D No 
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( c) The selection and use of appropriate and current learning materials. 
cgj Yes D No 
(d) Appropriate modes of instructional delivery. 
cgj Yes D No 
( e) The use of appropriate assessment strategies. 
cgjYes 0 No 
(f) The use of appropriate experiences. 
cgj Yes D No 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
cgj Yes D No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 
cgj Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
cgj Yes D No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
cgj Yes D No 

9.29 Are teaching loads reasonable? 
cgj Yes D No 

9 .30 Do all instructors teach no more than 32 hours per week ( except for an overload of one subject allowed with 
additional compensation)? 
cgj Yes D No 

9 .31 What is the current student/teacher ratio? 
he current student/teacher ratio for the diploma in computer and Nnetwork support technician is 5: 1. 

9 .32 ls the cunent student-teacher ratio reasonable for the mode of delivery and course content? 
cgj Yes D No 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
cgj Yes D No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
cgj Yes D No 
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9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[3J Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
[3J Yes D No D Not Applicable (no students in the second year) 

9 .41 Are the second-year courses based upon appropriate first-year prerequisites? 
D Yes [3J No D Not applicable 

If No, insert the section number in parentheses and explain: 
(Section 3-4-204): Second-year work is not based upon appropriate first-year prerequisites in the academic 
associate's degree in computer and network support technician. In the associate's degree program, the 
course IT2 l O Security+ requires no prerequisite courses. Leaming objectives for this course defined in the 
course syllabus include hardening of operating systems, protecting e-mail systems, securing Web 
communications, instant messaging, digital cellular telephony, and remote access, among others. If 
students take IT210 prior to IT120 Networking Tools and Techniques, they will be required to protect e­
mail before learning how e-mail works, to secure Web communications, instant messaging, digital cellular 
telephony, and remote access prior to being introduced to them as concepts. If students take IT210 prior to 
ITI 30 Desktop Operating Systems, they will be expected to harden an operating system before being 
introduced conceptually, to what an operating system is and before learning about the tools used to harden 
the operating system. Consequently, both IT120 Networking Tools and Techniques and IT130 Desktop 
Operating Systems should be prerequisites to IT210 Security+. 

GENERAL COMMENTS: 
Students interviewed by the team were generally pleased with their education at Lincoln College, and many 
indicated they would recommend the programs to family or friends. Both the diploma and academic 
associate's degree programs require successful completion of an extemship experience, providing real-world 
experiences to students before graduation. Although this is a iValuable learning experience for students, the 
school will ultimately be challenged with finding adequate extemship experiences as the program grows. At 
the time of this visit, there were two active extemships. Currently there are 31 active students, all but two of 
whom will require externships. This may be a significant challenge to the program going forward. 

9. PROGRAM EVALUATION 
Diploma in Electronic Systems Technician 
'Academic Associate Degree in Electronic Systems Technician 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [3J No (Skip to question 9.02) 

.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr Chancer Smith Jr. is assigned as the program chair for the certificate and associate degree programs for 
electronic systems technician. He holds a bachelor of science degree in technical management from DeVry 
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University in Decatur, Alabama; an associate of applied science degree 1in electronics communications from 
Georgia Military College in Milledgeville, Georgia; and a diploma in electronics technology from Augusta 
Area rfechnical School in Augusta, Georgia. Mr. Smith is also a certified master trainer for National Center 
for Construction Education and Research (NCCER), which also provides the curriculum for both programs. 
Mr. Smith is a certified fiber optics instructor. IHe has over 20 years of experience working in the field of 
electronics as an electronics technician and technical specialist. 

9 .03 Does this individual possess appropriate academic or experiential qualifications? 
IZI Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
IZI Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
D Yes IZI No 

If No, insert the section number in parentheses and explain: 
(Section 3-1-511) he program administrator does not have sufficient µme and resources to administer ~he 
diploma and academic associate programs in the electronic systems technician program. A review of Mr. 
Smith's signed data sheet and the class schedule provided to the team at the time of the visit indicates that Mr. 
Smith is currently teaching 2 classes each day Monday through Thursday, totaling 44 hours of instruction per 
week. Mr. Smith's signed job descri tion was for lead instructor when the team arrived on site; however, the 
job description has been amended and re-signed to include other administrative duties. As a result of his 
teaching load, the programs do not have the needed instructional resources or the focus on faculty 
development that would help ensure its success. 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in 
length)? 
IZ! Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes IZI No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
IZI Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The team found in interviewing the students and the faculty that the programs are using community resources 
to enrich the program. Students shared that they had the opportunity to visit various sites on field trips and 
that these were valuable to their learning experience. The students also shared with the team that they have 
guest speakers and former graduates come back and speak to the classes about their experiences and the 
expectations in the work force. The program also utilizes an advisory board that provides information and 
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suggestions regarding current trends in the industry and suggestions to improve the curriculum. 
Documentation of field trips, guest speakers, and advisory board meetings were provided to the team at the 
time of the visit. 

9 .08 Is the utilization of community resources sufficient to enrich the program? 
IZI Yes D No 

9 .09 Does the catalog and/or other adve1tising material such as brochures and web site, accurately describe the 
program and its objectives? 
IZI Yes D No 

9 .10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
0Yes 0No 
[ZI Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9.11 Does the program use independent studies? 
D Yes IZI No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
IZI Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
IZI Yes D No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZI Yes D No 
(b) Course numbers 
IZI Yes D No 
(c) Course prerequisites and/or corequisites 
IZI Yes D No 
( d) Instructional contact hours/credits 
IZI Yes D No 
(e) Learning objectives 
IZI Yes D No 
(f) Instructional materials and references 
IZI Yes D No 
(g) Topical outline of the course 
IZI Yes D No 
(h) Instructional methods 
IZI Yes D No 
(i) Assessment criteria 
IZI Yes D No 
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G) Method of evaluating students 
cgj Yes D No 
(k) Date the syllabus was last reviewed 
cgj Yes D No 
For Title JV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
cgj Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
cgj Yes cgj No D Not Applicable (Additional Location Inclusion OR clock hour program) 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-516 & Glossary): A description of the minimum amount of time a student is expected to spend 
on com letion of the work assignments is not included in the syllabus. 

9 .16 Do students confirm that they receive a course syllabus and that it is followed? 
cgj Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
cgj Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
cgj Yes D No D Not Applicable (there have been no graduates) 

How many calls to em loyers or graduates were attempted? 
[fhe following number of call were attempted: 
!Diploma program in electronic system technician (EST): 8 
Academic associate's degree program in EST: 14 

How many calls to employers or graduates were successful? 
he following number of calls were successful: 

Diploma program in EST: 5 
Academic associate's degree program in EST: 6 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the em loyment of the graduate as re orted on the CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
cgj Yes D No D Not Applicable 

9 .20 Does the campus participate in Title IV financial aid? 
cgj Yes D No (Skip to question 9.24) 
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9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[3J Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[3J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team viewed instructor grade books that documented graded out-of-class work. In 1interviews with the 

team, students and instructors affirmed that regular, graded homework assignments are given to students. 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[3J Yes D No 
(b) Instructional equipment. 
[3J Yes D No 
(c) Resources. 
[3J Yes D No 
( d) Personnel. 
[3J Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[3J Yes D No 
(b) Well-defined instructional objectives. 
[3J Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[3J Yes D No 
( d) Appropriate modes of instructional delivery. 
[3J Yes D No 
( e) The use of appropriate assessment strategies. 
[3J Yes 0No 
(f) The use of appropriate experiences. 
[3J Yes D No 

9 .25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
[3J Yes D No 

9 .26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 
[3J Yes D No 

9 .27 Is the size of the faculty appropriate to the total student enrollment? 
[3J Yes D No 
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9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
~Yes 0 No 

9.29 Are teaching loads reasonable? 
0Yes ~No 

If No, insert the section number in parentheses, list the faculty and courses, and explain: 
(Section 3-4-303): The teaching loads are not reasonable for the faculty in the electronic systems technician 
program. Each of the faculty assigned to teach in the electronic systems technician program has a teaching 
load of 44 hours per week, which does not allow adequate time for Qreparation grading assignments, or 
other responsibilities. 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
0 Yes ~ No 

If No, insert the section number in ~ entheses, list the instructor and course, and ~~n: 
(Section 3-2-101): Teaching assignments and schedules exceed 32 clock hours per week. Each of the faculty 
in the electronic systems technician programs is scheduled for 44 hours per week, which does not provide the 
faculty with sufficient time for preparation or other responsibilities the faculty are responsible for. 

9 .31 What is the current student/teacher ratio? 
(Calculate the student/teacher ratio by using the following formula: 
-Add the number of students enrolled in the program-specific courses ( courses with program prefix) 
-Divide by the number of such courses being offered that term. Round to the nearest whole number (refer to 
the class schedule in its entirety). 

he current student/teacher ratio is 5: l . 

9.32 Is the CUITent student-teacher ratio reasonable for the mode of delivery and course content? 
~ Yes 0 No 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
~ Yes 0 No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
~ Yes 0 No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
~ Yes 0 No 



ED00024335

CL_Review010193 Page 936 of 3295 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 39 of 52 

9.40 ls enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
[3J Yes D No D Not Applicable (no students in the second year) 

9 .41 Are the second-year courses based upon appropriate first-year prerequisites? 
[3J Yes D No D Not applicable 

9. PROGRAM EVALUATION 

Diploma in Medical Assistanti 
!Academic Associate's Degree in Medical Assisting Technology 
Diploma in Medical Coding and Billing 
!Academic Associate's Degree in Advanced Medical Coding and Billing 

9.01 ls Ii censure, certification or registration required to practice in the specific career field? 
D Yes [3J No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person' s qualifications? 
Ms. ~andra Carter is the allied health program chair for the Lincoln College of Technology, Marietta, 
Georgia, location. She is assigned to administer the academic programs of diploma and associate's degrees in 
medical assisting and medical assisting technology, along with the diploma in medical coding and billing and 
the associate's degree in advanced medical coding and billing, respectively. Ms. Carter has held the position 
of medical coding and billing program chair since May 2004 and was named allied health chair in October 
Q012. Academically, Ms. Carter earned a diploma in medical assisting from Concorde Career College of 
Jacksonville, Florida, and an associate's degree in medical assisting from Lincoln College of Technology in 
Marietta, Georgia. Experientially, Ms. Carter is a Certified Billing and Coding Specialist (CBCS) with 
National Healthcareer Association (NHA) and remains a member in good standing with the organization. 
Furthermore, prior to her career in education, Ms. Carter had over eight years of combined related work 
history, including, administrative,_ billing and coding,_ and clinical and managerial experience working with 
various local healthcare entities. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[3J Yes D No 

9 .04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
[3J Yes [3J No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
D Yes [3J No 

If No, insert the section number in parentheses and explain: 
(Section 3-1-511): There js evidence that the allied health program administrator, Ms. Sandra Carter, lacks 
sufficient time and resources for the development and administration of the educational programs, for which 
she is charged. At the time of the team's visit Ms. Carter taught Monday-Thursday 8:00 a.m. until 2:00 .m. 
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(HIMl 12- Introduction to Coding and Reimbursement with lab) and 6:30 p.m. until 10:30 p.m. (B10101 -
Anatomy and Physiology 1 ), for a total of 40 hours per week. Under the current schedule and the extensive 
amount of time spent in the classroom, the ~earn has determined there is insufficient time for Ms. Carter to 
complete some required program chair duties such as student counseling, classroom observations and 
curriculum evaluation and revision. 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs ::; 1 year in 
length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
~Yes ONo 

The diploma in medical coding and billing and the academic associate's degree in medical ass1stmg 
technology both fell under threshold for placement, However, there was an improvement plan in the Campus 
Effectiveness Plan. 

9 .07 List the community resources and describe how they are utilized to enrich the program(s). 
Through interviews with faculty, students, and materials available for review, the team has been able to 
confirm the allied health programs of the Marietta, Georgia, campus of the Lincoln College of Technology 
appropriately utilizes community resources to enrich its programs. The programs hold bi-anrmal program 
advisory committee meetings to solicit program-related feedback from practicing industry profess ionals. 
Additionally, industry professionals and graduates are invited as guest speakers to address the students. Of 
note, Marketa Wade-Parrish of Piedmont Physicians Group spoke to the students about professionalism in 
May 2014. In January 2014, the students met with Chinwe Gaines of the American Association of 
Professional Coders (AAPC), who addressed the students about career and networking opportunities. In 
addition to a myriad of guest speakers, allied health program students have taken several field trips. They 
have visited chapter meetings of the local AAPC, as well as several departments of the North Fulton Medical 
Center. On these visits students have been exposed to the operation centers of many areas in the hospital, 
both clinical and administrative, including the health information management department, registration, and 
occupational medicine. Embedded in the curriculum of the medical assisting programs are extemship 
components consisting of 180 hours. Through these extemships, students are afforded the opportunity to gain 
exposure and practical learning opportunities with local healthcare entities. 

9 .08 Is the utilization of community resources sufficient to enrich the program? 
~Yes ONo 

9 .09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
~Yes ONo 
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9.10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
[gl Yes D No 
D Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

Note: The medical coding billing and the advanced medical coding and billing Qrograms do not include an 
extemship as part of its curriculum. 

9.11 Does the program use independent studies? 
D Yes [gl No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
[gl Yes D No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[gl Yes D No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[gl Yes D No 
(b) Course numbers 
[gl Yes D No 
(c) Course prerequisites and/or corequisites 
[gl Yes D No 
( d) Instructional contact hours/credits 
[gl Yes D No 
(e) Learning objectives 
[gl Yes D No 
(f) Instructional materials and references 
[gl Yes D No 
(g) Topical outline of the course 
[gl Yes D No 
(h) Instructional methods 
[gl Yes D No 
(i) Assessment criteria 
[gl Yes D No 
U) Method of evaluating students 
[gl Yes D No 
(k) Date the syllabus was last reviewed 
[gl Yes D No 
For Title JV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
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~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
D Yes ~ No D Not Applicable (Additional Location Inclusion OR clock hour program) 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-516 & Glossary): A description of the minimum amount of outside-class time a s tudent is 
expected to spend on com letion of the work assignments is not included in the syllabus. 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes ONo 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
he team attempted to contact five employers and/or students of the diploma program in medical assistant. 
he team attempted to contact six employers and/or students of the academic associate's degree program in 

medical assisting technology. 
he team attempted to contact one employer of the diploma program in medical coding and billing. 
he team attempted to contact three employers and/or students of the associate's degree program in advanced 

medical coding and billing. 

How many calls to employers or graduates were successful? 
he team was successful in contacting three em_ployers and/or students of the diploma program 1in medical 

assistant. 
he team was successful in contacting four em lo ers and/or students of the academic associate's degree 

program in medical assisting technology. 
he team successful in contacting one employer of the diploma rogram in medical coding and billing. 
he team was successful in contacting ~hree employers and/or students of the associate's degree program in 

advanced medical coding and billing. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts made to the employers and/or students of the diploma program and associate's 
allied health rograms were able to confirm employment of graduates as reported on the 2013-2014 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

9 .20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 
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9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
ffhe team interviewed students, faculty, and reviewed course syllabi to verify out-of-class work by students. 
Provided by both faculty and students for team review was homework assignments submitted that evidenced 
graded homework that included finished, graded assignments, grading rubrics for Qrojects and grou work 
assignments. 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
( a) Facilities. 
~ Yes 0 No 
(b) Instructional equipment. 
~Yes 0No 
(c) Resources. 
~Yes 0 No 
( d) Personnel. 
~Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0 No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
~ Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~ Yes 0No 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
~ Yes 0No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 
~Yes 0No 
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9.27 Is the size of the faculty appropriate to the total student enrollment? 
[3J Yes D No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
[3J Yes D No 

9.29 Are teaching loads reasonable? 
D Yes [3J No 

If No, insert the section number in parentheses, list the faculty and courses, and explain: 
(Section 3-4-303): Teaching loads for one jnstructor, s. Sandra Carter, program chair of the allied health 
program and full-time instructor in the medical assisiting and medical coding and billing programs are not 
considered reasonable nor in line with Council standards. At ~he time of the team's visit, Ms. Carter ught 
Monday-Thursday from 8:00 a.m. until 2:00 p.m (HIMI 12- lntroduction to Coding and Reimbursement with 
lab) and 6:30 p.m. until 10:30 p.m. (B1O101 - Anatomy and Physiology 1), for a total of 40 hours per week. 
Under the current schedule and considering the extensive ~mount of time spent in the classroom while on 
campus, the team !has determined there is inadequate time for Ms. Carter to adequately com lete some 
reguired instructor duties, such as course preparation, grading, and student counseling. 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
D Yes [3J No 

If No, insert the section number in parentheses, list the instructor and course, and explain: 
(Section 3-2-101): j!l here is one instructor, Ms. Sandra Carter who is ~eaching more than he B2 hours per 
week. As noted, Ms. Carter, program chair of the allied health program and full-time 1instructor in the 
medical assisting and medical coding and billing programs, is teaching a total of 40 hours per week, 8 hours 
in excess of Council standards. f urthermore, Ms. Carter is a salaried employee; therefore, there was no 
evidence of additional compensation, nor was there a corrective plan of action :Q.fesented for team review to 
indicate a reduction of teaching hours in future semesters for Ms. Carter. 

9.31 What is the current student/teacher ratio? 
ffhe student/teacher ratio for the diploma program in medical assisting classes is 7: 1. 

he student/teacher ratio for the diploma rogram medical coding and billing classes is 4:1. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
[3J Yes D No 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 qua1ter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[3J Yes D No 

9.38 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
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IZI Yes 0 No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
IZI Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
IZI Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[gj Yes D No D Not applicable 

GENERAL COMMENTS: 
The team's visit revealed a collective effort by the campus to provide the students with a strong educational 
experience. Staff, faculty, and administration were found to be enthusiastic and passionate in addressing 
student needs. Students remarked the familial and supportive atmosphere that exists at the campus makes 
them confident regarding reaching educational, personal, and employment goals. Most impressive were ~he 
students who stated they would return to Lincoln Collge of echnology for additional training or would 
recommend the school to family and friends. 

COMMENDATIONS: 
The team would like to commend ~he Lincoln College of Technology~ Marietta, Georgia, campus on its 
proactive stance regarding student certification. The campus hosts free workshops on Fridays and 
Wednesdays to prepare students for taking certification exams. Additionally, national certification exam fees 
are paid for by the campus for students enrolled in medical programs. Students saw ~his gesture as an 
investment in their future 

9. PROGRAM EVALUATION 
Diploma in Air Conditioning, Refrigeration & Heating Technolo 
Academic Associate's Degree in Air Conditioning, Refrigeration & Heating Service Managemen, 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
[gj Yes D No (Skip to question 9.02) 

If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification 
or other registration necessary ..!2._p_E,actice in th~ ~fic o~ p!_tional ~rofessional area. 

he programs utilize lectures, labs, written exams, and practical exams to provide students with the necessary 
skills to obtain licensure, certification, or other registration necessary to practive in the specific occupational 
area. 

(a) Is there a federal or state licensing agency pass rate established for this program? 
IZI Yes D No 

If Yes, what is the minimum pass rate set by the federal or state licensing requirements? 
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70 percent. 
(b) What are this program's pass rates for the past three years? 

Year: 2014 Pass Rate: 100% 
Year: 2013 Pass Rate: 100% 
Year: 2012 Pass Rate: 100% 

( c) Does the current year's program pass rate exceed or meet the higher of the two pass rates, as set by either 
state or federal requirements or the Council standard of 70 percent? 
~ Yes D No D Not Applicable 

9.02 Who is assigned to administer the academi.£_.Program(s), and what are this Eerson's qualifications? 
Mr. Tyree Reynolds is assigned as department chair of the programs. He has over twenty years of industry 
experience and is certified by the Environmental Protection Agency (EPA) and HY AC !Excellence as a 
Certified Master HV ACR Educator (CMHE). 

9 .03 Does this individual possess appropriate academic or experiential qualifications? 
~ Yes O No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
~Yes O No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~ Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (progran1s ::; 1 year in 
length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
~Yes ONo 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Community resources utilized to enrich the programs include advisory boards, guest speakers, and field trips. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes ONo 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
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IZI Yes 0No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
0Yes 0No 
IZI Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9 .11 Does the program use independent studies? 
D Yes IZI No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
IZI Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
IZI Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZI Yes D No 
(b) Course numbers 
IZI Yes D No 
(c) Course prerequisites and/or corequisites 
IZI Yes D No 
( d) Instructional contact hours/credits 
IZI Yes D No 
(e) Learning objectives 
IZI Yes D No 
(t) Instructional materials and references 
IZI Yes D No 
(g) Topical outline of the course 
IZI Yes D No 
(h) Instructional methods 
IZI Yes D No 
(i) Assessment criteria 
IZI Yes D No 
G) Method of evaluating students 
IZI Yes D No 
(k) Date the syllabus was last reviewed 
IZI Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
IZI Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
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(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
D Yes ~ No D Not Applicable (Additional Location Inclusion OR clock hour program) 

If No, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-516 & Glossary): A description of the minimum amount of time a student is expected to spend 
on com letion of the work assignments is not included in the syllabus. 

9 .16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes ONo 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
here were 29 calls attempted to employers or graduates in the diploma program in HV AC/R. 
here were 5 calls attempted to employers or graduates in the academic associate's degree program in 

HVAC/R. 

How many calls to employers or graduates were successful? 
ffhere were 11 successful calls for the diploma program in HV AC/R. There were 2 successful calls for the 
academic associate's degree rogram in HV AC/R. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confinnations. 
All 13 of the successful contacts confirmed the em loyment of the graduates as reported on the CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ~ Not Applicable 

9 .20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
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!Evidence that out-of-class work is evaluated was provided through a computerized grade book and by 
student verification that work is assigned, graded, and returned for review and study. 

9 .23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
IZ! Yes D No 
(b) Instructional equipment. 
IZ! Yes D No 
(c) Resources. 
IZ! Yes D No 
( d) Personnel. 
IZ! Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZ! Yes D No 
(b) Well-defined instructional objectives. 
IZ! Yes D No 
( c) The selection and use of appropriate and current learning materials. 
IZ! Yes D No 
( d) Appropriate modes of instructional delivery. 
IZ! Yes D No 
( e) The use of appropriate assessment strategies. 
IZ! Yes 0No 
(f) The use of appropriate experiences. 
IZ! Yes D No 

9 .25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
IZ! Yes D No 

9 .26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 
IZ! Yes D No 

9 .27 ls the size of the faculty appropriate to the total student enrollment? 
IZ! Yes D No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
IZ! Yes D No 

9.29 Are teaching loads reasonable? 
IZ! Yes D No 
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9 .30 Do all instructors teach no more than 32 hours per week ( except for an overload of one subject allowed with 
additional compensation)? 
[3J Yes D No 

9 .31 What is the cuITent student/teacher ratio? 
he current student/teacher ratio is 8: 1. 

9.32 Is the cuITent student-teacher ratio reasonable for the mode of delivery and course content? 
[3J Yes D No 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[3J Yes D No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
[3J Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[3J Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
[3J Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[3J Yes D No D Not applicable 



ED00024347

CL_Review010205 Page 948 of 3295 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 51 of 52 

SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation(s) Summary Statement 
1. Section 3-1-111 No data for graduate and employer satisfaction or for student learning 

outcomes was provided, analyzed, or summarized (page 5). 
2. Section 3-1-511 Some of the program administrators do not have adequate time to 

oversee the programs (pp. 34, 39). 
3. Sections 3-1- The prerequisite system does not assure proper qualifications of 

513(b) & 3-4-204 students in any given class or provide an increasing level of difficulty 
as the student progresses (pp. 29, 33). 

4. Sections 3-1-516 & The syllabus for each course does not include appropriate out-of-class 
Glossary work assignments and include the minimum time of time spent (pp. 31, 

36, 42, 48). 
5. Sections 3-2-101 & The teaching loads are not reasonable for some faculty in the programs 

3-4-303 (pp. 38, 44). 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution's consideration (These 
recommendations are not included in the report seen by the Council): 

Page 52 of 52 

• The externship agreement with externship sites more clearly define learning objectives, course 
requirements, and evaluation criteria in their written agreements with externship sites. 

• The campus explore including externships for the medical coding and billing programs. Engaging in 
externships provides the students with residual benefits, including honing of practical skills in a real-world 
environment, bolstering student marketability, and exposure to employers. Additionally, students enrolled 
in these programs expressed an ardent desire to have externships as part of their curriculum. 

• The addition of an extemship to enhance the HVACR programs. 
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REPORT QUESTIONS 

MISSION 

R.01 Is the mission statement appropriate for the type of new credential offered? 
cg) Yes D No 

RELATIONS WITH STUDENTS 

R.02 Does the campus have appropriate admissions criteria for this program? 
cg) Yes D No 

R.03 Are there any admissions requirements unique to this program? 
D Yes cg) No 

EDUCATIONAL ACTIVITIES 

R.04 Is licensure, certification or registration required to practice in the specific career field? 
D Yes cg) No (Skip to Question R.06.) 

R.06 Who is assigned to administer all academic ~grams, and what are this person's _qualifications? 
Mr. Todd Stowe, dean of academics, is assigned to administer all programs. Mr. Stowe holds a bachelor's 
degree in marketing and management from Kekua College and an MBA from the University of Phoenix. 
Mr. Stowe has been dean since July of 2013. Prior to holding this position, Mr. Stowe was program 
manager for business studies at Southwest Florida College, adjunct instructor with the University of 
Phoenix, lead business instructor and rogram coordinator for business at Rassmussen College, and spent 
six years in staffing and sales. 

R.07 Does this individual possess appropriate academic or experiential qualifications? 
cg) Yes D No 

2 

R.08 Who is assigned to administer the new credential (e.g., program chair or lead instructor), and what are this 
person's qualifications? 
Mr. Todd Stowe, dean of academics, is assigned to administer the new program. As previously metioned, 
Mr. Stowe holds a bachelor's degree in marketing and management and an MB. Mr. Stowe has many years 
as an instrcutor and coordinator for business progarm and spent six years in staffing and sales. Per 
interviews with the diector and dean of academics, Mr. WIiliams Jones, adjunct instructor is an internally 
designated subject matter expert. Mr. Jones has a bachelor's degree in electronics engineering technology 
from ECPI University. 

R.09 Does this individual possess appropriate academic or experiential qualifications? 
D Yes cg) No 

If No, insert the section number in parentheses and explain: 
(Section 3-1-512): The campus did not provide, at the time of the visit, documentation to demonstrate that 
Mr. Jones was occupying any role of subject matter expert, which was explained to encompass internship 
coordination and community resource facilitation. In that case, Mr. Stowe is the program administrator and 
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is not qualified to do so. The campus provided the team with two memos. One was addressed to Mr. Jones, 
confirming his duties as a lead instructor, but this memo was not signed at the time of the visit, to confirm 
acknowledgement of these duties by neither Mr. Jones nor his direct supervisor. The second memo was 
notification to the students, regarding the new assignment, but this memo had not been sent at the time of 
the visit. 

R.10 Does the program administrator have sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
D Yes [:gj No 

If No, insert the section number in parentheses and explain: 
(Section 3-1-511): See above. The lead instructor duties for the program have not been formalized. 

R.11 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
D Yes [:gj No 
If No, insert the section number in parentheses and explain: 
(Section 3-1-511 : See above. The lead instructor duties for the rogram have not been formalized. 

R.12 Is there evidence of input from students, graduates, administrators, faculty, and other interested parties in 
the formation and design of the new program? 
[:gj Yes D No 

R.13 Are appropriate provisions made in the new program for individual differences among students? 
[:gj Yes [:gj No 

R.14 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to the academic 
credential? 
[:gj Yes D No 

R.15 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
[:gj Yes D No 

R.16 Are course prerequisites appropriate? 
[:gj Yes D No 

R.17 Is an appropriately detailed syllabus on file for each course in the program? 
[:gj Yes O No 

R.18 If the program includes an externship, does the campus have a written and mutually signed agreement that 
outlines the arrangement between the campus and the site, including specific learning objectives, course 
requirements, and evaluation criteria? 

OYes ONo 
[:gj Not Applicable (these elements are not part of the program or no student is at that point in the 
program) 
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R.19 If the program includes independent study courses, does the campus have a learning contract that outlines 
the course objectives and procedures unique to this form of instruction? 
D Yes ~ No ~ Not Applicable (no courses are offered via independent study) 

R.20 Is credit appropriately converted in relation to total student contact hours in each class? 
~Yes 0No 

R.21 Is the credential awarded by the campus in compliance with its accreditation approval and in compliance 
with applicable state laws? 
~Yes 0No 

R.22 Are official transcripts for all credentials held on file for all instructors in the program? 
~Yes 0No 

R.23 Have all foreign transcripts been translated into English and evaluated by a member of the Association of 
International Credential Evaluators (AICE) or the National Association of Credential Evaluation Services 
(NACES) to determine the equivalency of the degree to degrees awarded by institutions in the United 
States? 

0Yes 0No 
~ Not Applicable (no faculty hold foreign transcripts) 

R.24 What is the campus' plan to continue to provide qualified faculty to teach in the new program? 
ifhe campus works to keeps a pool of active faculty available to teach as needed. At this time, there are three 
faculty that are in active status, this includes the two faculty that are currently teaching. The campus 
requires that all of the faculty have master's degrees to teach at the bachelor's degree level and approach 
industry organizations and other schools to recruit faculty into the pool. They kee a constant ad running to 
facilitate the maintenance of the pool of faculty from which to call. 

R.25 Is there documented evidence of a systematic program of in-service training at the campus? 
~Yes 0No 

R.26 Is there evidence that appropriate faculty development plans have been developed and implemented on an 
annual basis, including documentation to suppo1t completed activities listed on the plans? 
~Yes 0No 

R.27 Is there evidence that full-time and part-time instructors in this program participate in regularly scheduled 
faculty meetings? 
~Yes 0No 

FOR BACHELOR'S DEGREES ONLY 

R.40 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes 0No 
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R.41 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area 
of concentration and a minimum of 36 semester hours, 54 quarter hours, or their equivalent in general 
education courses? 
[gl Yes D No 

R.42 Are all general education courses appropriate for the program and do they meet Council standards? 
[gl Yes D No 

R.43 Are the courses that satisfy the concentration, general education, and upper division requirements 
identified in the catalog? 
[gl Yes D No 

R.44 If the campus offers only the last two years of the bachelor's degree program, do the catalog and all 
advertising materials clearly and accurately describe the requirements for admission? 
D Yes D No [gl Not Applicable ( campus offers all four years of the degree) 

R.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[gl Yes D No 

R.46 Is there evidence that curricular offerings require the appropriate use of library resources? 
[gl Yes D No 

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

FOR OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S, AND 
DOCTORAL DEGREES ONLY 

R.62 Is the campus' established annual budget appropriate for the program, and is the allocation appropriately 
expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
[gl Yes D No 

R.63 What is the amount of the current year's library budget? 
ffhe current library budget is $1260. This information is not broken down by program. The Virtual library 
subscritpion emcompasses the majority of library resources, including electronic textbooks, and is not 
included in the campus library budget. 

R.64 What portion of the current year's library budget has been spent and how has the money been allocated? 
Of that amount, $817. has been s ent to date on new ublications, not s ecified by _Qrograms. 

FOR ACADEMIC ASSOCIA TE'S, BACHELOR'S, MASTER'S AND DOCTORAL DEGREES ONLY 

R.65 Does the faculty inspire, motivate, and direct student usage of the library resources? 
[gl Yes D No 
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R.66 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize 
the library materials? 
[gl Yes D No 

R.67 Are records of physical and/or online resources and circulation accurate and up to date? 
[gl Yes D No 

R.68 Are the library holdings for this program, including full-text online collections, up-to-date and adequate 
for the new program? 
[gl Yes D No 

R.69 Describe the campus' plans for continuing to provide library and instructional resources to support the new 
program? 
The librarian speaks to the students and faculty on suggestions for new materials, particularly in print. Such 
areas include C+, telecommunications, optics, and other relevant topics in the ever evolving field. The 
librarian also identifies rescourses based on learning styles of students. There is an LRC committee meeting 
each quarter to disucss new materials. The librarian is currently in the process of auditing all physical 
collections to purge and update materials. 

R. 70 Describe any full-text on line collections available to students: 
hrough the virtual library, students may avail themselves of full text resources such as Gale, e-brary, 

24/7 library, proquest, Ebsohost Academic, access science, etc. 

FOR ACADEMIC ASSOCIA TE'S AND BACHELOR'S DEGREES ONLY 

R. 71 Is there a professionally trained individual (holds a bachelor's or master's degree in library or information 
science or a comparable program, or state certification to work as a librarian, where applicable) on staff who 
supervises and manages the library and instructional resources, facilitates their integration into all phases of 
the campus' curricular and educational offerings, and assists students in their use? 
[gl Yes D No 

R.72 Is documentation on file to evidence the librarian participates in professional growth activities? 
[gl Yes D No 

R. 73 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Ms. Heather Phillips is the librarian for the campus. Ms. Phillips has been the librarian since May 2010 
and brings six years of experience to the job. Ms. Phillips holds a master's degree in library and 
information science from the University of South FLorida, a bachelor's degree in elementary education 
from Florida Gulf Coast Unviersity and an associate's degree in eneral studies from Edison State 
College. 

Ms. Phillips is assited by Mr. Jared Mosely. Mr. Mosley has a bachelor's degree in creative writing from 
Florda State University and has been trained in library resources by ITT co orate and Ms. Phillips. 

The library hours are Monday-Friday 7:30 am to 9:00 om and Saturday8:30 am to 5:30 pm. Ms. Phillips 
covers the library from Monday 12 m to 9 pm and Tueday through Friday 7:30 am to 4:30 m. Mr. 
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Mosely covers the library Tuesday through Friday 12:00 pm to 9:00 pm and all day Saturday. The library 
is covered on Monday from 7:30 to noon, by Ms. Cathy Bartoszek, nursing chair. 

R.74 Is there a trained individual, who is competent to both use and aid in the use of library technologies and 
resources, on duty to supervise the library and to assist students with library functions during scheduled 
library hours? 
[gl Yes D No 

R. 75 Does the library make available appropriate reference, research, and information resources to provide basic 
support for this program? 
[gl Yes D No 
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SUMMARY 

Based on the team's review, the following areas require an explanatory response: 

Number Section Summarv Statement 
1 3-1-511 and 5-1-512 The program does not have a qualified individual with formalized 

authority assigned to administer the program. 
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RECOMMENDATION(S) 

Any recommendation(§) provided in this report are not included in the report seen by the Council: 
• [)ue to low enrollment, limited qualified instructors and few local employers in the similar fields, it may 

be challenging to sustain and further grow the new program. It may be worth considering embedding 
"electrical and communication technology" as a concentration area of an existing bachelor's degree 
program or combining it with another existing _program such as Information Systems and Cybersecurity. 

• he campus should consider adding additional external outside development activities for all faculty and 
the librarian. While the activities were complete within a year for the librarian and faculty who have been 
with the school for more than a year, they are minimal and additional activities should be implemented 
and well documented in the faculty and staff files for the current development year. While concurrenu 
business experience is acceptable according to the standards, it is, again, minimal and additional external, 
program related activities are highly encouraged to be completed and well documented in the next year. 
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CREDENTIAL 
EARNED 
Associate of 
Occupational Studies 
Associate of Applied 
Science 
Associate of Applied 
Science 
Associate of Applied 
Science 
Associate of Applied 
Science 
Associate of Applied 
Science 
Associate of Applied 
Science 
Associate of Applied 
Science 
Associate of Applied 
Science 
Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 
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ACICS 
CREDENTIAL 
Occupational 
Associate 
Academic Associate 

Academic Associate 

Academic Associate 

Academic Associate 

Academic Associate 

Academic Associate 

Academic Associate 

Academic Associate 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

PROGRAMS OFFERED BY 
WESTWOOD COLLEGE ONLINE 

BROOMFIELD, COLORADO 

APPROVED Clock Qtr. 

Enroll: 
Full-
time/ 

PROGRAM TITLE Hrs. Hrs. Part-time 
Information Technology 1265 91.5 48 

Business Administration 910 90 166 

Computer Aided Design - 1180 90 152 
Architectural Drafting 
Criminal Justice 905 90 122 

Graphic Design 1180 90 122 

Information Technology 1225 90 84 

Medical Office Management 945 90 58 

Medical Insurance Coding 1080 90 135 
and Billing 
Paralegal 925 90 78 

Business Administration: 1820 180 93 
Maior in Management 
Business Administration: 1820 180 35 
Major in Human Resource 
Management 
Business Administration: 1820 180 38 
Major in Marketing 
Management 
Business Administration: 1820 180 7 
Major in Project 
Management 
Business Administration: 1820 180 8 
Major in Accounting and 
Financial Management 
Business Administration: 1820 180 6 
Major in Healthcare 
Management 
Criminal Justice: Major in 1820 180 58 
Administration 
Criminal Justice: Major in 1805 180 8 
Corrections 
Criminal Justice: Major in 1820 180 22 
Investigations 
Graphic Design: Major in 2330 180 3 
Animation 
Graphic Design: Major in 2325 180 20 
Game Art 
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CAR 
Retention & Placement 

2012 2011 

Ret. Pia. Ret. Pia. 
NIA NIA NIA NIA 

64% 100% 50% NIA 

54% 100% 73.4% NIA 

56% 67% 56.8% NIA 

57% 61% 57.8% 82.1% 

56% 66% 62.5% 60% 

73% 100% NIA NIA 

71 % NIA NIA NIA 

53% 65% 54.4% 51.9% 

58% 89% 52.2% 66.7% 

59% NIA 81.1% NIA 

69% 92% 70% 100% 

45% NIA 66.7% NIA 

91% 76% 70.3% 87.5% 

87% 53% 59.2% 75% 

73% 66% 53.7% 70% 

3)% NIA 84.2% NIA 

41% NIA 71.7% NIA 

72% 33% 70.1% 51.6% 

88% 25% 71.7% 31.5% 
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Bache lor of Science 

Bache lor of Science 

Bache lor of Science 

Bachelor of Science 

Bachelor of Science 

Bache lor of Science 

Bache lor of Science 

Bachelor of Science 

Master of Business 
Administration 
Bache lor of Arts +++ 

Bache lor of 
Science+++ 
Bache lor of 
Science+++ 

Bache lor of 
Science+++ 
Bachelor of 
Science+++ 
Bachelor of 
Science+++ 
Bachelor o f 
Science+++ 
Non-degree++++ 
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Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Bachelor 

Master 

Bachelor of Arts 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Non-degree 

Graphic Design: Major in 
Visual Communications 
Interior Design 

Graphic Design: Major in 
Web Design 
Business Administration: 
Major in Fashion 
Merchandising 
Information Technology: 
Major in Network 
Management 
Information Technology: 
Maior in Svstems Securitv 
Information & Network 
Technology: Major in 
Comouter Forensics 
Software Development: 
Major in Game Software 
Develooment 
Master of Business 
Administration 
Management 

Computer Network 
Management 
Criminal Justice 

Game Art 

Information Systems 
Securitv 
Game Software 

Visual Communications 

TOTAL 
ENROLLMENT 

2305 180 42 

2330 180 6 

2305 180 39 

1995 195 II 

2350 180 37 

2350 180 26 

2305 180 17 

2145 180 152 

540 54 69 

1995 195 I 

2360 187 I 

1995 197.5 2 

2605 199.5 2 

2380 187 I 

2385 196 I 

2640 200.5 I 

3 

1662 
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74% 62% 68.8% 80.8% 

83% 42% 60.7% 56.3% 

72% 62% 67.9% 81 .3% 

81% 88% 73.3% 93.3% 

77% 85% 60.3% 66.7% 

83% 81% 65.7% 89.3% 

59% 100% 90% NIA 

52% 43% 56.8% 51.5% 

80% 88% 79.7% 70.2% 

Notes: Typed in bold are any retention rates below 65% (programs > 1 year in length) or 70% (programs =< l in length) and any 
placement rates below 70%. 

+++ Classes in teach out mode with last c lass comp letion, October 20 I 4 

++++ Non-degree, student is j ust taking a class without a major 
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INTRODUCTION 

The Westwood College Online campus was approved in August 12008 as an additional location ot7 estwood College Pnline, l-Os 
Angeles, California and the first tenn was in May 2009. The Online campus offers its courses and programs from Broomfield Colorado 
ffhis cam us is located in a business district. 

Based on the most recent data available, the Campus Effectiveness Plan reports the student population is 53% female and 47% male;and 
the average age is 33.34 years. Of those reporting it on the survey fonn rovided when the most recent data was collected, the ethnicit)l 
of the student population was 21% African American ~%,.Caucasian % ~ Native \<\merican 2% Asian/Pacific stands 
and 27% of the students not reporting their ethnicity 

It is important to note that all Westwood College campuses converted to a curriculum called the Career LA.dvantage Program (CAP) · 
2012. tA.11 rograms were reviewed y system curriculum committees and modified to be more efficiently delivered. A major change 
resulting from the implementation 0£ the CAP curriculum ~s that most courses were granting 3.5 quarter credits to ~.5 quarter credits 
The CAP curriculum model is an effort to ensure Westwood College is offerin.? the most UJJdated programs as possible to better pre!J,are 
their ,graduates for employment. n addition, this model closely , esemblesUhel}tandard semester creditl}nodel and allows foriJ.the 
rossibility of easier transferability to institutions external to ~estwood College. Due to this revision the rollowing pachelor rogram 
are n teach out mode with expected close out ctober 20 I 4. here are rJ bachelor's degree rograms; anagement ( I student , 
Computer etwork Management ( I student), Crimina l Justice (2 students), GameirArt (2 students), Information ystems Security I 
studel!!}, Software Develo ment (1 studenj)_, and Visual Communications l studen_!1 

1. MISSION 

I.OJ Give t~age number in the c:!.!!!~s catalo~ which the mission statement can be found. 
The Westwood College-Online mission statement is located on page 8 in the 2014 Academic Catalog, Westwood College- Online. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
l:8J Yes D No 

1.03 Are the objectives devoted substantially to career-related education? 
l:8J Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
1:8:lYes ONo 
(b) The modes of delivery. 
1:8:1 Yes D No 
( c) The facilities of the campus. 
l:8J Yes D No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that are 
readily available and understandable to the public? 
l:8J Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
l:8J Yes D No 

l.07 Does the campus have a cuffent Campus Effectiveness Plan (CEP)? 
l:8J Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main campus IEP? 
l:8J Yes D No D Not Applicable 
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1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
12?:!Yes 0No 
(b) The characteristics of the student population. 
12?:J Yes D No 
(c) The types of data that will be used for assessment. 
12?:!Yes □ No 
(d) Specific goals to improve the educational processes. 
12?:!Yes 0No 
(e) Expected outcomes of the plans. 
12?:J Yes 0No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
12?:!Yes D No 
(b) Student placement. 
12?:JYes D No D Not Applicable (new additional location only) 
(c) Level of graduate satisfaction. 
12?:!Yes D No D Not Applicable (new additional location only) 
(d) Level of employer satisfaction. 
12?:!Yes D No D Not Applicable (new additional location only) 
(e) Student learning outcomes. 
12?:!Yes 0No 
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1.11 Define the student learning outcomes used by the ca~ s and how these outcomes are being assessed. 
The data used to clemonstrate learning outcomes fri the educationallJ>rograms ~ncludeslfJata that supports the acquisition of a propriate 
skill sets and nowledge. This data consists of[.retention and placement rates student and ,graduate satisfaction surveys em loye 
satisfaction surve s student's rades and instructor classroom observations. 

1. 12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
12?:J Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
12?:J Yes D No D Not Applicable 
(c) How the data was collected. 
12?:J Yes D No D Not Applicable 
(d) An analysis and summa1y of the data collected and an explanation of how the data will be used to improve the educational 

processes. 
12?:!Yes □ No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus 
Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes? 
12?:J Yes D No D Not Applicable (new additional location or initial applicant only) 

1. 14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
12?:J Yes D No D Not Applicable (new additional location only) 

1. 15 Describe the specific activities that the campus will undertake to meet these goals. 
Retention 

• Westwood College Online established a retention rate goal of 70% for 2014. 
• ~he campus streamlinedlJ.the communication rocess between !!}structors and academic advisors. his allows or earlie~ 

· dentification of at-risk students. 
• he campus will look at improving inside coaching to assist students . .,_ __________ _ 
• ~ork toward improving faculty monitoring and ensure faculty are meeting online teaching standards. 
• During week l of classes, there has been irn lementation of a video announcement submitted by the instructor. 
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• Program chairs also embedded video announcements introducing hemselves iQ] ~eir 

Placement 

• 
• 

improve e-v-al_u_a-ti-ng- p-roc- e-ss- of_e_m_ p_lo_y_m_e_n_t_ra_t_e_s -an_d_ o-th_e_r_e_m_p_lo_y_m- en_t_d_a-ta-

he areer Services(!ream ill meet~ ith he cademic dean and rogram ...... ,c_h_a_ir-s~·l-o~·r-e-v-ie-w~rl ---

students 

recommendations for additional job leads. ______________________________ _ 

ffhe career advisor will attend Adobe Connect room mee ·ng w· h students. This will rovide,~ =-• 

• 
• 
• 

ror students first mock interview. ____________________ _ 

he campus implemented an exit interview process and graduation packets for all graduates . 
he campus will continue to focus on improving the performance and user friendliness in the classrooms, 

Career Services schedules guest speaker webinars in areas of career interest. 

1. 16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
1ZJ Yes D No 
(b) That specific activities listed in the plan have been completed. 
1ZJ Yes D No 
(c) That periodic progress reports have been completed. 
IZJ Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized please 
describe the committee. 

r. jLouisl agano is the chief operating officer at estwood College Online campus and responsible for ,mplementing and monitoring 
the campus effectiveness plan CEP). He is assisted with the CEP by a campus steering committee consisting of the executive assistant, 
onsite administrator, i:lirector of student services, vice president admissions, · cademic dean, director ofQnarketing,[}md academia 
operations managers. Mr. Pagano began his Westwood College career in 2001. He became the online chief operating officer Septembe 
2010. He holds a bachelor's degree in Electrical Engineering from the University at Buffalo, The State University of!New !York and a 
master's degree n ngineeringJManagement from National echnological University, Em:_t Coll~ Colorado. He brings to the cam!'.!!!§ 
over twenty years of management ex erience. 

1. 18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
IZI Yes D No D Not Applicable (new additional location or initial applicant only) 

GENERAL COMMENTS: 
ffhe CEP provided to the team meets Council expectations for CEP content. 

2. ORGANIZATION 

2.0 I Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
IZJ Yes D No 
(b) Names of the trustees, directors, and/or officers. 
1ZJ Yes D No 
(c) Names of the administrators. 
1ZJ Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
1ZJ Yes D No 
(b) Provide them with constant and proper supervision? 
1ZJ Yes D No 
(c) Evaluate their work? 
IZJ Yes D No 

2.03 ls the administration of the campus efficient and effective? 
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[8J Yes □ No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[8J Yes D No 
(b) Know the person to whom they report? 
[8J Yes D No 
(c) Understand the standards by which the success of their work is measured? 
[8J Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[8J Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[8J Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[8J Yes D No 
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2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 
[8J Yes D No D Not Applicable (initial applicants only) 

2.09 Who is res onsible for the financial oversight of the campus, and what are this person's qualifications? 
r. ouis Pagano ,s responsible for financial oversight o~ the campus. As previously stated, [Mr. Pagano began his'Westwood Colleg2 

career in 2001. He became the online chief operating officer eptember 2010. jHe holds bachelor's degi:ee in E lectrical j::ngineering 
from the University at Buffalo, he tate University of New York nd master's degree ·nt ngineering anagement from ati~ 

echnological University Fort Collins Colorado. He brings to the am us over twenty years ofmanagementJ;xpecience. 

GENERAL COMMENTS: 
ven though the class delivery system js online 

communication among students staff, and facul 

3. ADMINISTRATION 

3.0 I ls there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation workshop 
within 18 months prior to the final submission of the self-study? 
[8J Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
[8J Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
if"1r. al(?h Freye Lls the onsite ~dministrator \and ice presiderii' of student services. ,He began his Ml estwood College 6areerl2010. e 
holds a bachelor's degree in ccounting Jorn erris )State [University, Big apids, Michigan nd a master's oegree m Business 

dministration from Argosy University_., hicago Ill inois. He brings o the ca p s ver eighteen years of managemen 

3.04 Does the campus list degrees of staff members in the catalog? 
[8J Yes D No 

If Yes, is appropriate evidence of the degrees on file? 
[8J Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
[8J Yes D No D Not Applicable (campus does not participate in financial aid) 
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(b) Admissions. 
0Yes □ No 
(c) Curriculum. 
['.8JYes 0No 
(d) Accreditation and licensure. 
0Yes ['.8JNo 
(e) Guidance. 
0 Yes D No 
( f) Instructional resources. 
['.8JYes 0No 
(g) Supplies and equipment. 
['.8J Yes 0No 
(h) The school plant. 
0Yes 0 No 
(i) Faculty and staff. 
0 Yes D No 
U) Student activities. 
['.8JYes 0No 
(k) Student personnel. 
0Yes 0 No 
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If No for any aQJ)licable ite122z insert the section number in ()arentheses and explain: 
(Section 3-1-303(a)): i[rhe campus does not keep adequate ecords as i~ relates to accreditation and licensure on the CAR, specificall~ 
regarding, placement, j!ittestations, and waiver verification. elow s a Uist of: raduates that have signed attestations!1'or lacement n 
iVarious programs. After sampling 17 graduate files for attestations, the team could not determine if any of the graduates who attested to 
being placed in a position were able to benefit from the skills and knowledge learned in the program; needed the credential to obtain a 
ew _position; completed the credential or possible ture romotion;fonproved ·ob-related skills; or completed the credentialJ o~ 

r rofessional development. Therefore the ~earn cannot ~ ify that l!if'students laced as result of an attestation were oont;,) ~o 
a ro riatel . For example: 

licia ickford, graduate of the achelor's clegree ·n usiness Management program, works at al-Mart, nc., in lhe 
nventory Management System department. On her signed employment information form, Ms. Bickford stated her job duties as 

follows: "Bin pecessary fttems at did not 1t onto sales floor, unbin !lmd take approJ)riate~ tem Jo floor tol},e stocked, · eeJ) 
backroom clean, keep track of shelf caps and on hand numbers." As another example, r. Christopher alle, graduate of the 
~nformation Technology program, works at Thomasville Furniture Brands International, as a Shipping/Receiving Clerk. On his 
signed ~mployment information form, .Mr. alle stated lhis gob duties as follows: "Box cushion cores and backs. I fil~ 
cushions and bolsters. I also roll arda e for customers and other businesses." 

[The following is a list of all students that were placed as a result of an attestation: 

Program Last Name First Name Soc Prof Dev Title Company Date of Hire 
Code or Degree 

II 
Rqmt. 

I II 

AN-Other (b)(6) * b)(6) 02/01/201 1 

AN - Other * 02/01/201 1 

AN - Other 06/13/2013 

BAACTFM - * 02/1312008 
Other 

BAACTFM - * 09/0112013 
Other 

BAFM- * 05/10/2010 
Other 

BAMGMT - * 09/01/2011 
Other 



ED00024366

CL_Review010224 

VER. January 1, 2014 

BAMGMT -
Other 

BAMGMT -
Other 

BAMGMT -
Other 

BAMM -
Other 

GA- Other 

GA - Other 

GA - Other 

GA - Other 

GA - Other 

GA - Other 

GA - Other 

GA - Other 

GA -Other 

GOMM -
Other 

GOMM -
Other 

GOMM -
Other 

GOMM -
Other 

GOMM -
Other 

GOMM -
Other 

GSO - Other 

GSO - Other 

GSO - Other 

MBA- Other 

MBA - Other 

MBA - Other 

MBA- Other 

MBA - Other 

MBA- Other 

VG-Other 

VC - Other 

VC - Other 

VC - Olher 

WO - Other 

WO-Other 

WO - Other 
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b)(6) b)(6) 

* 

* 

* 

* 

* 

* 

* 

* 

* 

07/0712003 

01/0112005 

08/26/2013 

06/28/2012 

06/1812012 

12/02/2012 

02/01/2013 

11/01/2009 

01/31/201 1 

05/1512013 

01/28/2013 

02/14/2003 

02/0112013 

11/0112010 

01/2612008 

01/0111991 

10/01/201 1 

07/2512011 

08/01/2010 

07/2.2/2013 

08/0112013 

04/0112013 

04/1912013 

02/04/2013 

06/01/2013 

01/2812008 

10/08/2013 

07/01/201 1 

11/30/201 1 

04/01/2011 

10/271201 1 

10/01/2012 

07/2312007 

10/1 111993 

01/0312013 
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WO - Other 

CADARCDF 
-Other 

CADARCDF 
- Other 

CADARCDF 
- Other 

ID-Other 

ID - Other 

ID - Other 

CJ - Other 

CJ - Other 

CJ - Other 

CJ - Other 

CJ - Other 

CJ - Other 

CJ - Other 

CJA - Other 

CJA- Other 

CJA- Other 

CJA- Other 

PL - Other 

PL - Other 

PL- Other 

PL- Other 

IT - Other 

IT - Other 

IT - Other 

IT-Other 

IT - Other 

IT - Other 

IT - Other 

IT - Other 

IT -Other 

IT -Other 
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b)(6) * (b)(6) 

* 

* 

* 

* 

* 

* 

* 

* 

* 

* 

* 

* 

* 

* 

* 

* 

* 

* 

* 

* 

* 

09/24/2011 

10/0112007 

01/01/2001 

03/0112012 

06/2212013 

07/0112007 

04/2511999 

03/0612006 

01/04/2011 

09/22/2010 

02/01/2013 

01/0112013 

06/3012012 

09/01/201 1 

10/24/2012 

08/0112010 

06/1912012 

03/2212013 

11/2612012 

11/0212011 

06/19/2013 

06/17/2011 

05/01/2011 

09/1 1/2013 

07/1012000 

04/2912011 

09/2612006 

10/2112011 

10/2012012 

09/09/2013 

02/01/201 1 

08/01/2009 
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IT - Other b)(6) * (b)(6) 

ITCN - Other * 

ITCN - Other * 

ITCN-Other * 

ITCN - Other * 

ITCN - Other * 

ITCN - Other * 

ITSS-Other * 

ITSS -Other * 

ITSS • Other * 

ITSS - Other * 

ITSS - Other * 

ITS$ -Other * 

3.06 Does the campus admit ability-to-benefit students? 
D Yes IZJ No (Skip to Question 3.11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
IZJ Yes D No 

3.12 Are appropriate transcripts maintained for all students? 
IZJ Yes D No 

01/01/1999 

03/0612012 

03/15/2012 

11/2111999 

12/1712010 

03/12/2010 

06/2312009 

05/1311996 

01/02/2001 

01/2312012 

12/05/1994 

07/1012012 

09/0112009 

Page 11 of 73 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus catalog? 
D Yes IZJ No 

(Section 3-1-303~)): The grading system is not fully explained on the transcript and is not consistent with that~ earing in the catalog. 

3.14 Are sn1dent records protected from theft, fire, water damage, or other possible loss? 
IZJ Yes D No 

3.15 Does the campus maintain transcripts for all srudents indefinitely? 
IZJ Yes D No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all snidents? 
IZJ Yes D No 

4. RELATIONS WITH STUDENTS 
4.01 How many student files were reviewed during the evaluation? 

The team reviewed a total of 62 student files, including: 10 currently active students, 19 current students from the CAR, 8 drops from the 
CAR, 10 graduates from the CAR, 2 new students from the CAR, 3 re-enters from the CAR and 10 students not making SAP. 
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4.02 Does the campus ensure that its student relations reflect high ethical standards? 
IZI Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
1ZJ Yes 0No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes IZ!No 

4.05 ls there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the 
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same admissions 
criteria)? 
IZJ Yes D No 

4.06 Does the admissions policy confonn to the campus's mission? 
1ZJ Yes 0No 

4.07 Is the admissions policy publicly stated? 
IZJ Yes 0No 

4.08 ls the admissions policy administered as written? 
1ZJ Yes 0No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
IZJ Yes 0No 
(b) Outlines all program related tuition and fees? 
1ZJ Yes 0No 
(c) Has a signature of the student and the appropriate school representative? 
0Yes □ No 

ls there evidence that a copy of the agreement has been provided to the student? 
[gJ Yes D No 

4.10 Who is re~nsible for the oversight of student recruitment at the c~ p_!!,S and what are this~rson 's ~ lifications? 
Ms. Kimberly Beckman, senior vice-pres ident of · dmissions, is responsible for he oversight of student recruitment at the campus. Ms. 
Beckman has a bachelor's degree in Business Administration and Spanish from Coe College, Cedar Rapids, Iowa and a master's degree 
in Business Adminstration from the Universit)'. olora - lora · gs h g eg,~~D:<..l!=~Y 
admissions and in her current role since 2011. 

4.1 1 How is the team able to verify that the recruiting process for new students is ethical and compatible with the educational objectives for the 
campus? 
The team interviewed 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate infonuation regarding the following? 
(a) Courses and programs. 
0Yes 0No 
(b) Services. 
[gJ Yes D No 
(c) Tuition. 
IZI Yes D No 
(d) Terms. 
0Yes 0No 
(e) Operating policies. 
[gJ Yes D No 
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4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or income while 
a student, or as a result of other marketing activity? 
0Yes 0No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
0Yes 0No 

4.15 Are the titles of recrnitment and enrollment personnel appropriate? 
0Yes 0No 

4.16 Does someone other than recrnitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, awarding, 
and disbursement? 
0 Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recrniters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
0 Yes □ No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
0Yes 0No 

4.19 Is there evidence that the campus properly awards transfer of credit? 
0 Yes D No D Not Applicable 

4 .20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another campus? 
0Yes 0No 

4.21 Has the campus established articulation agreements with other institutions? 
0 Yes D No(Skip to question 4.23/or Master's Degree Programs or 4.24 for all programs) 

If Yes, has the campus published a list of instinttions with which it has established the agreements? 
0 Yes 0No 

4.22 Does the campus provide documented notification to students of the articulation agreements and the transferability of credits in the 
programs that are offered? 
0Yes 0No 

4.23 ls the maximum permissible number of transfer credits into the program limited to one-half or fewer of tl1e credits required for the 
master's degree? 
0Yes □ No 

4.24 ls the standards of satisfactory academic progress policy published in the catalog? 
0 Yes □ No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
The standards of statisfactory academic progress can be found in the addendum to the academic catalog on page 2-6. 

4 .25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as l.5 times the normal program length. 
0 Yes 0No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each evaluation 

increment to complete the program within the maximum time frame. 
0Yes 0No 

(c) Procedures for re-establishing satisfactory academic progress. 
0Yes 0No 
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(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 
Withdrawals. 
0 Yes 0 No 
Incomplete grades. 
0Yes 0No 
Repeated courses. 
0Yes 0No 
Non-punitive grades. 
0 Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
0 Yes D No D Not Applicable (campus does not offer) 
A warning status. 
0 Yes D No D Not Applicable (campus does not use) 
A probationary period. 
0 Yes 0No 
An appeal process. 
0Yes □ No 
An extended-enrollment status. 
D Yes D No 0 Not Applicable (campus does not offer) 
The effect when a student changes programs. 
0 Yes D No D Not Applicable ( campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
0 Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
0Yes 0No 

4.26 Does the campus apply its SAP standards consistently to all students? 
0Yes 0No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
0 Yes D No D Not Applicable (no students are in violation of SAP) 

Page 14 of 73 

4.28 Is SAP evaluated at the end of each academic year or at 50% of the normal program length if the program is one academic year in length or 
shorter? 
0 Yes 0No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must have a 
minimum CGPA of2.0 on a scale of 4.0 or its equivalent? 
0 Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
0 Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
0Yes 0No 

4.32 Are students allowed to remain on financial aid while under warning status? 
0 Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
0Yes 0No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid reinstated and 
considered to be making satisfactory academic progress? 
0Yes 0No 
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4.34 

4.35 

4.36 

4.37 

4.38 

4.39 

4.40 

Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are mitigating 
circumstances? 
D Yes D No 0 Not Applicable (campus does not have extended enrollment and/or does not participate in financial aid) 

Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No 0 Not Applicable (campus does not have extended enrollment) 

For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were any 
additional financial obligations waived? 
D Yes D No 0 Not Applicable (there is no such student) 

Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
0Yes 0No 

Who is responsible for the administration of satisfactory academic 2!2gress and what are this erson's ~ lifications? 
Mr.]ftetcher Brown, , egistrar, is responsible)for' the administration of ~atisfactory cademic progress. Mr. !etcher has an associate'S 
degree in Conwuter etworking,r ~r achelor's clegree[}n Computer I etwork anagement and al master's i:legree in B usiness 
f-dministration,!~ll l]from M'estwoom:ollege. rn,e )las peen working n academic registration since [200o,l~nd 11 o~ those yearsllue!lit 
Westwood. 

Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 
0 Yes □ No 

Does the campus finance any of the following? (Mark all that apply.) 
(a)0 Scholarships. 
(b)0 Grants. 
(c)0 Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
0 Yes 0No 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship and grant programs in 
its catalog? 
0Yes 0 No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and fees? 
0Yes 0No 

4.43 Are tuition and fees clearly stated in the catalog? 
0Yes 0 No 

If Yes, have students confirmed receiving a copy of the catalog? 
0 Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
0Yes 0No 
(b) Dates for the posting of tuition. 
0Yes 0No 
(c) Fees. 
0Yes 0No 
(d) Other charges. 
0Yes 0No 
(e) Payments. 



ED00024373

CL_Review010231 Page 97 4 of 3295 

VER. January 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

[8J Yes D No 
(f) Dates of payment. 
[8J Yes D No 
(g) The balance after each transaction. 
[8J Yes D No 

4.45 ls the effective date listed on announcements of changes in tuition and fees? 
[8J Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 ls the campus' refund policy published in the catalog? 
[8J Yes D No 

4.47 ls the refund policy fair, equitable, and applicable to all students? 
[8J Yes ONo 

4.48 Is the campus following its stated refund policy? 
[8J Yes D No 

4.49 Does the campus participate in Title TV financial aid? 
[8J Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid and what are this person's qualifications? 

Page 16 of 73 

f-1r. Adam Whitacre, director of student finance/student finance supervisor is the on-site administrator responsible for financial aid. Mr 
Whitacre has a bachelor's ll-tegree in Communication rom the University of Colorado and has been M'orking in • tudent finance for 10 
years, 5 of which are in his current osition. 

4.51 ls the person who determines the amount of student awards not also responsible for disbursing those awards? 
[8J Yes D No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for recruitment? 
[8J Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial a id association and up to date on procedures and 
changes in the field? 
[8J Yes D No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate memberships 
~ ?fessional organizations held by this indivi dual). 
Mr,UWhitacre is a member rt'lJhe National ssociation of Student Financial Aid Administrators (NASFAA). r. Whitacre eceives 
regular updates from NASF AA regarding changes in policy and regulations with financial aid, which he communicates to his em 
Alta the arent com an rovides weekl trainin sessions for all em lo ees within the financial aid office. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
[8J Yes D No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's defmition of a credit hour for credit hour 
programs and/or clock-to-credit hour programs, including conversion ratios? 
[8J Yes ONo 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes [8J No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling, student 
orientation, etc. 
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4.59 

4.60 

4.61 

4.62 

4.63 

4.64 

4.65 

4.66 

4.67 

4.68 

he campus offers structured tutoring for all students. Student success workshops are available to students and cover a wide variety o 
topics including time ,nanagement, study skills, and 11avigating the llearning ,nanagement system. Every 11ew student is assigned a 
success coach who is res onsible o viding academic advising and .fil!ill)Ort for the first three terms. 

Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the campus' 
graduates? 
~ Yes D No D Not Applicable 

Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this person's 
,9ualifications? 
Ms. Cassandra Nicholl, director of career services, is responsible for the oversight of counseling students on employment opportunities 
Ms. Nicholl has a bachelor's degree in Sport Science from the Universi of Idaho and has been workin in career services at the cam us 
since 2009. She was brought into her current role in 2013. 

Does the campus offer employment assistance to all students? 
~ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

Does the campus use placement percentages or salary projections as part of its recruiting activities? 
OYes ~No 

The beginning enrollment on the most current Campus Accountability Report (CAR) is 2144 
The ending enrollment reported on the previous year's CAR is 2144 

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report (CAR) 
last submitted to the Council? 
~ Yes D No D Not Applicable 

Are students who receive financial aid counseled concerning their student loan repayment obligations? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

Describe the 2rocess the cam~s utilizes to ensure that students are counseled concerning their student loan repayment obligations. 
When the campus determinesla student is leaving, the student !finance advisors contact the student to discuss repayment with their loan 
obligations. In addition former students receive an email from the campus explaining their repayment obligations. 

Describe the extracurricular activities of the camrus_Qf ag12licabl~ . 
The campus has a /iOCial media site called "In Circle"jfor current students and alumni where they can network and communicate wittl 
each other. Current students can create learning gro s to s o each other in their learning 

Do all students enrolled in master's degree programs possess a bachelor's degree? 
~Yes ONo 

5. EDUCATIONAL ACTIVITIES 
5.0 I Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state laws? 

~Yes ONo 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
Ms. Aimee Callahan, the academic dean, is assigned to oversee the educational activities of all programs. She holds a bachelor's degree in 
Theatre, a master's degree in Communication_, a master's degree in Education, and a doctoral degree in Adult Education all from the 
University of Wyoming. She was named academic dean at this institution in January 2013. 

5.03 Does this person have appropriate academic or experiential qualifications? 
~Yes O No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility for the development 
and administration of the programs. 
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The team verified that the administration and program chairs have sufficient authority and support in decision-making for the development 
and administration of programs. Each program chair participates in an annual curriculum review and program assessment. When areas of 
need are identified, there are systems in place for communication of recommendations and ap roval. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
1ZJ Yes D No 

5.06 ls there a published policy on the responsibi lity and authority of faculty in academic governance? 
1ZJ Yes D No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
IZJ Yes D No 
(b) Selection of course materials, instructional equipment and other educational resources. 
1ZJ Yes D No 
(c) Systematic evaluation and revision of the curriculum. 
1ZJ Yes D No 
( d) Assessment of student learning outcomes. 
IZJ Yes D No 
(e) Planning for institutional effectiveness. 
1ZJ Yes D No 

5.08 ls there evidence that this policy has been adopted and faculty members are aware ofit? 
IZI Yes D No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level employment or licensure by 
the state in which the campus is approved? 
D Yes IZJ No (Skip to question 5.10) 

5.10 Does the campus have any programs with current specialized or progranunatic accreditation? 
D Yes IZJ No (Skip to question 5.14) 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
IZJ Yes D No 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested pai1ies such as advisory committees? 
1ZJ Yes D No 

5.16 What provisions are made for individual differences among students? 
Each student is assigned an academic advisor to whom the student can go for individual issues. There are also faculty and peer tutors 
available, as well as subject-matter coaches. Students can pay to take an opt-out exam for most first- and second-year courses. Students 
passing the exam receive course credit, but the grade does not affect the student's GPA. 

5.17 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
The team was able to verify a system is in place for curriculum assessment, evaluation and revision. The Program chairs meet with the 
academic dean at least once per quarter to review the curriculum and make changes if needed. 

5. I 8 Does the faculty participate in this process? 
IZJ Yes D No 

5.19 ls credit appropriately converted in relation to total student contact hours in each class? 
IZJ Yes D No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, occupational, or personal 
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experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus adheres? 
0 Yes D No D Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
0 Yes D No D Not Applicable (no student has made such a request) 

5.21 Are courses and breaks scheduled appropriately, given the sn1dents' academic background and the coursework involved? 
0 Yes D No 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree programs 
are offered with no general education courses, skip to 5.22) 
(a) Facilities. 
0 Yes D No 
(b) Instructional equipment. 
0 Yes D No 
(c) Resources. 
0 Yes D No 
( d) Personnel. 
0 Yes 0No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
0 Yes D No 

5.24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 
0 Yes D No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software licenses, 
is the campus in compliance with applicable licensing and copyright laws? 
0 Yes 0 No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 

0 Yes 0 No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the National 
Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials awarded by institutions 
in the United States? 
D Yes D No 0 Not Applicable (no faculty members hold foreign credentials) 

5.28 Is there documented evidence of a systematic program of in-service training at the campus? 
0Yes 0 No 

If Yes, how is this documented? 
At least two in-service training sessions are held each quarter. Attendees have a certificate of attendance placed in their faculty file. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including documentation to 
support completed activities listed on the plans? 

0Yes 0 No 

The campus provided both 2013 and 2014 development plans. The 2014 plans held activities but little documentation since the year is so 
new. The 2013 plans did contain documentation of the implementation of the plans. 

5.30 ls there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

0 Yes D No 
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5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the educational 
programs? 
1:8:lYes 0 No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
0Yes 1:8:lNo 

5.33 Does the program include at least 10 semester hours, 15 quarter hours, or their equivalent and no more than 15 semester hours, 22.5 
quarter hours, or their equivalent in general education or applied general education courses? 
1:8:lYes □ No 

5.34 Are the general education and/or applied general education courses relevant to the chosen degree, and do they meet Council standards? 
1:8:lYes □ No 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the Accreditation 
Criteria? 
1:8:1 Yes D No 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses? 
1:8:1 Yes D No 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles and theory not on 
practical applications associated with a particular occupation? 
1:8:l Yes 0No 

5.38 Are at least one-half of all courses that are pa1i of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certific-ation? 
1:8:lYes □ No 

5.39 Does the program include a minimum of36 semester hours, 54 quarter hours, or their equivalent in general education courses? 
1:8:lYes □ No 

5.40 Do the program's general education courses meet Council standards? 
1:8:lYes □ No 

5.4 1 Are at least one-halfofall lower-division subjects and all upper-divis ion courses that are part of the bachelor's degree program taught by 
faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
1:8:1 Yes D No 

6. EDUCATIONAL FACILITIES 
6.0 I Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking situation 

and any other ertinent information). 
Westwood College Online is 100% instruction online. Students access their online courses via MyPath Blackboard) and have access t 
their courses d Student Resources incl ding Libr!!!)' online Tuto · C nd other resources. 

r,dministrative offices and other space is located on the second floor of a two story building located in a commercial district. This space 
includes 43,000 square feet to su ort the online administrative su ort and administrative staff. There is am le arking and the building 
is handica12 accessible, 

6.02 Does the campus utilize any additional space locations? 
0Yes 1:8:lNo 

6.03 Does the campus utilize campus additions? 
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OYes [8J No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the programs 
offered? 
1:8:1 Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space and 
campus additions)? 
(a) Equipment 
l:8J Yes D No 
(b) Instructional tools 
l:8J Yes D No 
(c) Machinery 
l:8J Yes D No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
l:8J Yes D No D Not Applicable 

7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriatt0? 

The catalog sed during the evaluation visit is the 2014 Academic Catalog Westwood College - Online, Volume 6 - No.I, Revised 
Sg,tember 2013. With addendas dated 01/22/2014, 2/4/2014, 2/7/2014 and an additional addendum that will be effective 3/ 19/2014. 

7.02 Does the self-study or additional location application part II accurately portray the campus? 
l:8J Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
l:8J Yes D No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
l:8J Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
l:8J Yes D No 
(c) The names and titles of the administrators. 
1:8:1 Yes D No 
(d) A statement oflegal control which includes the names oftrnstees, directors, and officers of the corporation. 
l:8J Yes D No 
( e) A statement of accreditation 
l:8J Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
1:8:1 Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the area of 

teaching specialization. 
l:8J Yes D No 
(h) An academic calendar. 
1:8:1 Yes D No 
(i) A full disclosure of the admission requirements. 
l:8J Yes D No 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of all 

courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock hours 
required to complete the curriculum; any necessary requirements for certification, licensing, or registration needed to work in the field ; 
and any additional requirements that must be met to complete the curriculum. 

l:8J Yes D No 
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(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise description of 
the course contents, and any necessary prerequisites. 

IZ!Yes 0No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
D Yes 1ZJ No 
(m) A definition of the unit of credit. 
IZJ Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfacto1y academic progress. 
IZJ Yes D No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements necessary for completion 

of each. 
IZJ Yes D No 
(p) The transfer of credit policy. 
1ZJ Yes 0No 
(q) A statement of the tuition, fees, and any other charges. 
1ZJ Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
IZJ Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
1ZJ Yes 0No 
(t) A statement describing the student services offered. 
1ZJ Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 
IZJ Yes D No D Not Applicable (initial applicants only) 

If No for any item, insert the section number in_erentheses and explain: 
(Section 3-1-701 and A pendix C): The catalog does not contain an ~ lanation of the grading system that is consistent with the one~ 
~ ars on the trans ri t 

The grading system that starts on page 49 of the catalog gives explanations of the following designations that are not listed on the transcripi 
to include proficiency (PR), 1transfer tTR), pass (P)/ no pass (N), incomplete (I), withdraw (W), and repeated course (R).j½dditionally o 
~ge 153 of the catalog, other grades listed are audit AU and uivalent EQ} although neither are ex lained in the catalog 

On the transcript, ~ itional "other grade" of withdraw pass/no pass (WPN) has been stated. There are statements on the transcript that 
attempt to explain repeated courses and withdraw and transfer, but the statements do ot atch the catalogh cam us also rovided an 
updated addendum but still lacked consistency between the catalog and tran~t 

7.05 Does the campus offer degree programs? 
IZJ Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
IZ!Yes 0No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and bachelor's 

degrees only). 
IZI Yes 0No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 
IZJ Yes D No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
IZJ Yes D No D Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
IZJ Yes D No (Skip to Question 7. 07.) 

If Yes, does the catalog contain the following? 
(a) A description of each mode of delivery used for distance education courses. 
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[8J Yes D No 
(b) Any additional or different admissions requirements for students takjng distance education courses. 
D Yes D No [8J Not Applicable (there are no additional or different admissions requirements) 
(c) A description of any tests used to determine access to distance education. 
D Yes D No D Not Applicable (no additional tests are given) 
( d) A description of the resources and equipment the students must have to avail themselves of distance education instruction. 
[8J Yes D No 
(e) Costs and fees associated specifically with distance education. 
D Yes D No [8J Not Applicable (there are no additional costs and fees) 

All courses and/or programs are offered online. 

7.07 Does the catalog contain an addendum/supplement? 
[8J Yes D No (Skip to Question 7. 08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for meeting this 
expectation)? 

[8J Yes D No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document (or for individual sections 

if effective dates vary)? 
[8J Yes D No 

(c) Do students receive a copy of the addendum/supplement with the catalog? 
[8J Yes D No 

7.08 Is the catalog available online? 
[8J Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
[8J Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
D Yes [8J No (Skip to Question 7. l 0.) 

7.10 ls all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), truthful and dignified? 
[8J Yes D No 

7 .1 1 ls the correct name of the campus listed in all advertising, web postings and promotional literature? 
[8J Yes D No 

7.12 Where does the campus advertise (publications, online, ets)? 
The campus advertises online through their website, through direct mailers, flyers, newspapers and television. 

Are all print and electronic adve1tisements under acceptable headings? 
[8J Yes D No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes [8J No (Skip to Question 7.14.) 

7.14 Does the campus utilize services funded by third parties? 
D Yes [8J No (Skip to Question 7. 15.) 

7.15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for j ob placement or salary for 
graduates? 
D Yes [8J No 
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7.16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
IZJ Yes D No D Not Applicable (campus does not participate in financial aid) 

7.17 What institutional r erformance information does the Ca.!!!P,US routinely ~ ovide to the public? 
The ·nsti tutional performance ·nformation hat the ca!!!_P.us m:_ovidesl to he ublic, ·ncludes ·nformation on college com letion and 
graduation rates and placement rates 

Where is this information..£._ublished and how fre uently is this information being updated? 
lfhis information is ublished online and was u dated for the 2012-2013 CAR 

7 .18 Does the catalog have a separate section describing the following: 

(a) Program requirements 
1ZJ Yes 0No 
(b) Admission procedures 
1ZJ Yes D No 
(c) Transfer policies 
IZJ Yes D No 
(d) Graduation requirements 
1ZJ Yes 0No 
( e) Regulations 
1ZJ Yes D No 
(f) Course descriptions 
IZJ Yes D No 

COMMENDATIONS: 
Commendations are given for the website www.westwoodcollegesuccess.com and the booklet that as created for student success stories and videos 
hat tell the story of graduates who have transformed their lives families and futures at Westwood. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
8.0 I Does the campus develop an adequate base of library resources? 

IZJ Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
IZJ Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the learning 
process? 
IZI Yes 0No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
IZI Yes □ No 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
Faculty members report that they can recommend any new databases to add to the campus holdings. The team reviewed e-mails from 
faculty re uesting resources. All holdings are electronic--with no hard co ies of any resources. 

Are these methods appropriate? 
IZJ Yes D No 

8.06 Is the library staff adequately trained to support the library? 
IZJ Yes D No 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, and is the allocation 
appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference materials? 
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[8J Yes 0No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
The current year's library budget is $21,065. 

8.09 What portion of the current year's library budget has bee.!!.Y'ent and how has the money been allocated? 
A total of~425 Q.63/0 has been spent thus far--all on electronic databases. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
[8J Yes □ No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
[8J Yes D No 

8.12 Describe how the faculty inspire, motivate, and direct sn1dent usage of the library resources? 
Faculty members confirmed that most courses re uire Q!.Ojects that r(Nuire student usage of library resources. This was confirmed by a 
review of course syllabi. 

Are these methods appropriate? 
[8J Yes D No 

8.13 ls the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the libra1y materials? 
[8J Yes D No 

The databases are organized online by subject area. 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
[8J Yes D No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, and is 
evidence of student use documented? 
D Yes D No [8J Not Applicable (no interlibrary agreements) 

8. 16 Describe any full-text online collections available to students. 
The library includes several EBSCO databases, LexisNexis, and Proquest. The campus has recently dropped 1ve databases, including 
EBSCO Academic Search Premier, which is critically useful for the MBA students. 

8.17 Are the library physical holdings and /or full-text on line collections up to date and adequate for the size of the campus and the breadth of 
and enrollment in its educational programs? 
[8J Yes D No 

8.18 Does the library collection include holdings in the humanities, atts, social sciences, and sciences, including mathematics? 
[8J Yes D No 

8.19 Who is the on-site librarian, what are t~ person's~alifications, and what are his or her hours on-site? 
Ms. Denise Lord is the on-site librarian. She holds a master's degree in Library Science from the University of Denver and has been the 
on-site librarian since February 013. J-ler ours on-site are Monday-Wednesday from 9 a.m. until 5 .m. and Thursday-Frida}'; rom 
p.m. until 10 p.m. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
[8J Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
[8J Yes D No 
( c) Assist students in the use of instrnctional resources? 
[8J Yes D No 
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8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and aiding 
in the use of the libra1y technologies and resources? 
l:8J Yes D No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or the Association 
of International Credential Evaluators (AICE) to determine the equivalency of the degrees to degrees awarded by campuses in the United 
States? 
D Yes D No l:8J Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
l:8J Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
1:8J Yes D No 

Since this is a comI!letely electronic library__, II resources are available all of the time. 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular and 
educational offerings and to enhance student learning? 
1:8J Yes D No 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
1:8J Yes D No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
l:8J Yes D No 

8.27 Is there a current inventory of instructional resources? 
l:8J Yes D No 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its educational program 
objectives and the needs of its students? 
1:8J Yes D No 

8.29 Has the campus designated an individual with the ability to maintain the resources and to assist students and faculty? 
l:8J Yes D No 

8.30 Do the resources include the study, reading, and information technology facilities necessary to support the effectiveness of all the courses 
and programs offered by the campus? 
l:8J Yes D No 

8.31 ls there a current inventory of instructional resources, including online resources? 
l:8J Yes D No 

8.32 Are the resources organized for easy access and usage? 
l:8J Yes D No 

8.33 ls it evident that faculty encourages the use of the libra1y? 
1:8J Yes D No 

8.34 Do the library holdings, including on line collections, support all of the offerings of the campus? 
l:8J Yes D No 

8.35 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
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Ms. Denise Lord is the on-site librarian. She holds a master's degree in Library Science from the University of Denver and has been the 
on-site librarian since February 013. er ours on-site are Monday-Wednesday from 9 a.m. until 5 .m. and Thursday-Frida)'. rom 

.ill 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
~Yes ONo 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
~ Yes ONo 
( c) Assist students in the use of instructional resources? 
~ Yes □ No 

8.36 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and aiding 
in the use of the library technologies and resources? 
~Yes ONo 

8.37 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or the Association 
of Jntemational Credential Evaluators (AJCE) to determine the equivalency of the degrees to degrees awarded by campuses in the United 
States? 
D Yes D No ~ Not Applicable (staff do not hold foreign credentials) 

8.38 Does the individual who supervises and manages the libra1y hold an M.L.S. degree or the equivalent, with special qualifications to aid 
students in research? 
~Yes ONo 

8.39 ls documentation on file to evidence that the librarian regularly participates in professional growth activities? 
~Yes ONo 

8.40 During library hours, is there a profess ionally trained individual on duty who supervises the library and assists students with library 
functions, and who is competent both to use and to aid in the use of the library technologies and resources? 
~ Yes ONo 

8.41 Do the library holdings exceed the requirements of the average student in order to encourage the intellectual development of superior 
students and to entich the professional development of the faculty? 
~Yes ONo 

8.42 Does the collection include major professional journals and reference services, research and methodology materials, and as appropriate, 
information technologies and facilities? 
~Yes □ No 

8.43 Are the library holdings, including full-text online collections, up to date and adequate for the size of the campus and the breadth of and 
enrollment in its educational programs? 
~ Yes ONo 

8.44 What library resources does the campus provide to support a better understanding of scholarly research at the graduate level? 
All of the eer-reviewed journals online Sl!QQQrt an understanding of scholarly research at the graduate level. 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Business Administration 

achelor's Degree in Business Administration: Major in Management 

Bachelor's Degree in Business Administration: Major in Human Resource Management 

Bachelor's Degree in Business Administration: Major in Marketing Management 
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Bachelor's Degree in Business Administration: Major in Project Management 

Bachelor's Degree in Business Administration: Major in Accounting 

Bachelor's Degree in Business Administration: Major in Healthcare Management 

Bachelor's Degree in Business Administration: Major in Fashion Merchandising 

Master's Degree in Business Administration 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [8] No (Skip to question 9.02) 

Page 28 of 73 

9.02 Who is assigned to administer the academic program(s), and what are this rerson's qualifications? 
Ms. Jennifer Dartt ~s the program chair for business. She has been in this _position since May 2010. She holds a bachelor's degree in 
Journalism, a master's degree in Business Administration from Westwood College Online and a master's degree in Legal Studies from 
Texas State University. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
0 Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
[8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
0 Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > I year in length) OR 70% (programs :S I year in length)? 
D Yes 0 No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70%? 
D Yes [8] No D Not Applicable (Additional Location Inclusion only) 

Jf No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities to meet 
or exceed Council requirements? 
0Yes 0No 

Improvement plans were on file for the retention percentages of the bachelor's major in Human Resource Management and the major in 
Project Management and for the placement rate for the bachelor's major in Healthcare Management. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Program advisory committee meeting minutes were reviewed, as was documentation of two guest speakers within the past year. During a 
telephone faculty meeting, faculty gave other examples of the use of community resources. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
0 Yes 0No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
0 Yes D No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
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[8J Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, and 
evaluation criteria? 
D Yes D No [8J Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9 .12 Does the program use independent studies? 
D Yes [8J No (Skip to question 9.14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8J Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[8J Yes D No 

9. 16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8J Yes 0No 
(b) Course numbers 
[8J Yes D No 
(c) Course prerequisites and/or corequisites 
[8J Yes D No 
( d) Instructional contact hours/credits 
[8J Yes 0No 
(e) Leaming objectives 
[8J Yes D No 
( t) Instructional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
[8J Yes D No 
(h) Instructional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes D No 
(i) Method of evaluating sn1dents 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes D No 
For Title IV participant campuses that have lech1re courses in credit hour programs or clock-to-credit hour programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
[8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .17 Do students confirm that they receive a course syllabus and that it is followed? 
[8J Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes [8J No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
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The following numbers of calls were attempted: 
Bachelor's Degree in Business Administration: Major in Management: 6 
Bachelor's Degree in Business Administration: Major in Marketing Management: 5 
Bachelor's Degree in Business Administration: Major in Accounting: 3 
Bachelor's Degree in Business Administration: Major in Healthcare Management: 4 
Bachelor's Degree in Business Administration: Major in Fashion Merchandising: 3 
Academic Associate's Degree in Business Administration: 5 
Master's Degree in Business Administration: 4 

How many calls to employers or graduates were successfol? 
The following numbers of calls were successful: 
Bachelor's Degree in Business Administration: Major in Management: 2 
Bachelor's Degree in Business Administration: Major in Marketing Management: 2 
Bachelor's Degree in Business Administration: Major in Accounting: 3 
Bachelor's Degree in Business Administration: Major in Healthcare Management: 4 
Bachelor's Degree in Business Administration: Major in Fashion Merchandising: 3 
Academic Associate's Degree in Business Administration: 3 
Master's Degree in Business Administration: 3 
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How many of the successful contacts confmned the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confinnations. 
The following numbers of calls confirmed employment as stated on the CAR: 
Bachelor's Degree in Business Administration: Major in Management: 2 
Bachelor's Degree in Business Administration: Major in Marketing Management: 2 
Bachelor's Degree in Business Administration: Major in Accounting: 2 
Bachelor's Degree in Business Administration: Major in Healthcare Management: 2 
Bachelor's Degree in Business Administration: Major in Fashion Merchandising: 3 
Academic Associate's Degree in Business Administration: 3 
Master's Degree in Business Administration: 3 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 
Section 3-1-303(a)): The following three lacements could not be verified, based on phone conversations with the following students: 

b)(6) 

Additionally 14 students in the various Business Administration ro rams as listed in uestion 3.05 have attestations on file that could not 
be verified. The team reviewed the following three files: 
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(b )(6) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes 0 No D Not Applicable 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 
(b)(6) 

9.21 Does the campus participate in Title IV financial aid? 
0 Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa credit 
hour as defined by the U.S. Department of Education for Title IV fonding? 
0 Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
0 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Faculty gradebooks online were reviewed that documented assessment of out-of-class work. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
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(a) Facilities. 
['.8JYes □ No 
(b) Instructional equipment. 
['.8JYes 0No 
(c) Resources. 
['.8J Yes D No 
( d) Personnel. 
['.8J Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
['.8J Yes D No 
(b) Well-defined instrnctional objectives. 
['.8JYes 0No 
( c) The selection and use of appropriate and current learning materials. 
1:8J Yes D No 
(d) Appropriate modes of instructional delivery. 
['.8J Yes D No 
( e) The use of appropriate assessment strategies. 
['.8J Yes 0No 
(t) The use of appropriate experiences. 
['.8JYes 0No 
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9.27 Do the faculty members' qualifications meet the mmmmm requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
['.8JYes 0No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
['.8J Yes D No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
['.8J Yes D No 

9.30 Are teaching loads reasonable? 
['.8J Yes D No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over a 
period of four semesters, six quarters, or the equivalent? 
['.8JYes 0No 

9.39 ls there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
['.8JYes 0No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
['.8JYes 0No 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
['.8J Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
['.8J Yes D No D Not applicable 

9.43 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned over 
a period of eight semesters, 12 quarters, or the equivalent? 
['.8J Yes 0No 
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9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
IZI Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly describe 
the requirements for admission? 
IZJ Yes D No D Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
IZJ Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
IZJ Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZJ Yes D No 

9.49 Is there a qualified designated committee that includes students, faculty, administrators, and employers that oversees the development, 
modification, and maintenance of the graduate degree program? 
IZJ Yes D No 

9.50 Who is assigned to oversee the administration of the master's rogram, and what are this erson's qualifications_? ____ ~---
1 r. Omar arks, program Ehairjsince ovember '2013, oversees the master's Jii' Business lA:dministration1program.lDr. Parks holds a 
Uoctoral Uegree in Business AUministration from Argosy University, a master's degree in Adult Education and Distance Leaming from 
the University oft hoenix, and a bachelor's degree in ffheatre and Dance from the University lfif Wyoming. He has 11 years combineq 
experience in education as an administrator, dean, and i!!fil_ructor. [Qr. ark's QQSition · s I 00% administrative. His academic and 

rofessional ex eriences ualify him to chair the rogram. 

9.51 Does this person have appropriate academic or experiential qualifications? 
IZI Yes □ No 

9.52 Is the time devoted to the administration of the educational programs sufficient? 
1ZJ Yes ONo 

9.53 Are the program, courses, and services appropriate to the institution's mission and to its specific goals and objectives? 
IZI Yes □ No 

9.54 Are the graduate program faculty directly involved in the development and modification of the master's degree policies, procedures, and 
curricula? 
IZJ Yes D No 

9.55 Is the number of hours required to complete the program at least 30 semester hours, 45 quarter hours, or their equivalent, of course work, 
plus a thesis at the graduate level; or at least 36 semester hours, 54 quart.er hours, or their equivalent, of course work at the graduate level if 
a thesis is not required.? 
1ZJ Yes ONo 

9.56 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
IZJ Yes D No 

9.57 ls enrollment in the master's program sufficient to support regularly scheduled c lasses and laboratory work? 
IZJ Yes D No 

9.58 Are the course prerequisites appropriate, and are they being followed? 
IZJ Yes D No 
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9.59 Do all faculty members possess a graduate degree in the field or related field of the courses they are teaching, and do a sufficient number 
possess a terminal degree? 
IZ! Yes 0No 

9.60 Does faculty possessing terminal degrees teach at least one-half of all graduate-level courses? 
IZJ Yes D No 

9.61 Does the campus encourage graduate faculty members to engage in scholarly research and to publish in professional journals? 
IZJ Yes D No 

If Yes, please describe how the campus encourages scholarly activity: 
Graduate faculty are encouraged to engage in scholarly research including attending conferences to present proceedings and to publish 
findings and articles in academic journals verified by expectations listed in job descriptions, items on professional development plans and 
documentation of activities, vitae of current faculty, and discussions with administrators. 

9. PROGRAM EVALUATION 
Academic Associate's Degree in Computer Aided Design/Architectural Drafting 

Bachelor's Degree in Interior Design 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Scott Dahl, is the program chair and is assigned to administer the academic duties associated with the Computer-Aided Design and 
Interior Design programs. He holds an associate's degree and a bachelor's degree of Fine Arts~n Industrial and · nterior Design from 
Rochester Institute of Technology, a master's degree in Theatre History from The University of Albany and a master's degree of Fine Arts in 
Theatre from the University of Massachusetts. Mr. Dahl has been with Westwood College since 2006, he currently teaches two of the online 
courses. Prior to starting at Westwood Colle~, Mr. Dahl worked at several firms that specialized in design and project management of 
theatres, commercial interiors, and exhibits. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZJ Yes 0No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
IZJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZJ Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > I year in length) OR 70% (programs :S I year in length)? 
D Yes 1ZJ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70%? 
D Yes IZJ No D Not Applicable (Additional Location Inclusion only) 

lf No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities to meet 
or exceed Council requirements? 
IZJ Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
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Career Services has played an instmmental role by securing alumni and professionals to speak in a career management series of lecn1res that 
the sn1dents are encouraged to attend online. Several of the instmctors post announcements that promote design competitions that offer 
students the opportunity to challenge their skills. A Program Advisory Committee compiled of a cross section of industry leaders throughout 
the country meet once a year to review the curriculum and make suggestions based on recent industry standards. 

9 .08 Is the utilization of community resources sufficient to enrich the program? 
0 Yes 0No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
0 Yes 0No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
0Yes 0No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, and 
evaluation criteria? 
D Yes D No 0 Not Applicable (these elements are not part of the program or no student is at the point of needing them) 

9 .12 Does the program use independent studies? 
D Yes 0 No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
0Yes 0No 

9.1 5 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
0 Yes 0No 

9. 16 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
0 Yes 0No 
(b) Course numbers 
0Yes 0No 
( c) Course prerequisites and/or corequisites 
0Yes 0No 
( d) Instructional contact hours/credits 
0 Yes 0No 
(e) Leaming objectives 
0 Yes 0 No 
(f) Instructional materials and references 
0 Yes 0No 
(g) Topical outline of the course 
0 Yes 0No 
(h) Instructional methods 
0 Yes 0No 
(i) Assessment criteria 
0 Yes 0No 
G) Method of evaluating students 
0Yes 0No 
(k) Date the syllabus was last reviewed 
0 Yes 0No 
For Title TV participa11t campuses that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
0 Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
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(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
['.8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9. 17 Do students confirm that they receive a course syllabus and that it is followed? 
['.8:JYes ONo 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
['.8:JYes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes ['.8J No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Academic associate's degree program in Computer Aided Design/Architectural Drafting: 5 
Bachelor's degree program in Interior Design: 8 

How many calls to employers or graduates were successful? 
Academic associate's degree program in Computer Aided Design/Architectural Drafting: 3 
Bachelor's degree rogram in Interior Design: 5 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of suc.cessful contacts and confinnations. 
Academic associate's degree program in Computer Aided Design/Architectural Drafting: 3 
Bachelor's degree program in Interior Design: 5 

(Section 3-l-303(a)): ~ dditionally, 6 students ·n the CADD/Interior Design 
that could not be verified. The team reviewed the following three files 

(b)(6) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
['.8J Yes D No D Not Applicable 

9.21 Does the campus participate in Title rv financial aid? 
['.8J Yes D No (Skip to question 9.24) 

ave attestations on ti 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
['.8J Yes D No D Not Applicable (Clock hour programs only) 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
['.8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team was provided homework assignments and while talking with students, they advised they participate and complete homework 
assignments. 
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9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
IZ! Yes 0 No 
(b) Instructional equipment. 
1ZJ Yes 0No 
(c) Resources. 
IZJ Yes D No 
( d) Personnel. 
IZJ Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IZJ Yes D No 
(b) Well-defined instructional objectives. 
IZJ Yes D No 
(c) The selection and use of appropriate and current learning materials. 
IZI Yes □ No 
(d) Appropriate modes of instructional delivery. 
IZJ Yes 0No 
( e) The use of appropriate assessment strategies. 
IZJ Yes 0No 
( f) The use of appropriate experiences. 
IZI Yes D No 

Page 37 of 73 

9.27 Do the faculty members' qualifications meet the mmmmm requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
IZJ Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
IZJ Yes D No 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
IZJ Yes D No 

9.30 Are teaching loads reasonable? 
IZJ Yes D No 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over a 
period of four semesters, six quarters, or the equivalent? 
IZI Yes 0No 

9.39 Is there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
IZI Yes 0No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
IZI Yes 0No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
IZJ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
1Z1 Yes D No D Not applicable 

9.43 Is the number of hours required to complete the program at least I 20 semester hours, 180 quarter hours, or their equivalent, earned over 
a period of eight semesters, 12 quarters, or the equivalent? 
IZJ Yes D No 
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9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
IZ!Yes ONo 

9.45 Jfthe institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly describe 
the requirements for admission? 
D Yes D No IZJ Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
IZ!Yes O No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
0 Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZI Yes □ No 

COMMENDATIONS: 
he Program Chair is very dedicated to the continual improvement of the program and has detailed plans to foster student growth 

through the use of industry resources leveraging ex erienced faculty and on line "best ractices." 

9. PROGRAM EVALUATION 
~achelor's Degree in Visual Communications 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Kelly Goethals, is the program chair and is assigned to administer the academic duties associated with the Graphic Design programs, 
including the bachelor's degree in Visual Communications. Ms. Goethal holds an associate's degree in Fine Art from the University ofWesl 
Florida, a bachelor's degree in Fine Arts from the University of Central Florida, and a master's degree in Graphic Design from Savannah 
College of Art and besign. Ms. Goethals has been with Westwood College since 2004, she currently teaches two of the online courses. 
Prior to starting at Westwood College, Ms. Goethals was an adjunct instructor at .Broward Community College and worked at a graphic 
design finn that specialized corporate advertising and photography. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZ!Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
IZ!Yes O No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZ!Yes O No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by sn1dent achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > 1 year in length) OR 70% (programs '.S 1 year in length)? 
IZJ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70%? 
D Yes 0 No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
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A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and activities to meet 
or exceed Council requirements? 
ISi Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Career Services has played an instrumental role by securing alumni and professionals to speak in a career management series of lectures that 
the students are encouraged to attend on-line. Several of the instructors post announcements that promote design competitions that offer 
students the opportunity to challenge their skills. A Program Advisory Committee compiled of a cross section of industry leaders throughout 
the counhy meet once a year to review the curriculum and make suggestions based on recent industry standards. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
ISi Yes D No 

9.09 Does the curriculwn evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
ISi Yes ONo 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
ISi Yes ONo 

9. 11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, and 
evaluation criteria? 
D Yes D No ISi Not Applicable (these elements are not part of the program or no sn1dent is at the point of needing them) 

9 .12 Does the program use independent studies? 
D Yes ISi No (Skip to question 9.14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
ISi Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
ISi Yes D No 

9. 16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
ISi Yes D No 
(b) Course numbers 
ISi Yes D No 
( c) Course prerequisites and/or corequisites 
ISi Yes D No 
( d) Instructional contact hours/credits 
ISi Yes D No 
(e) Learning objectives 
ISi Yes D No 
(f) Instructional materials and references 
ISi Yes D No 
(g) Topical outline of the course 
ISi Yes ONo 
(h) Instructional methods 
ISi Yes D No 
(i) Assessment criteria 
ISi Yes D No 
(j) Method of evaluating snidents 
ISi Yes ONo 
(k) Date the syllabus was last reviewed 
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[8J Yes 0No 
For Title IV participa11t campuses that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
[8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[8J Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8J Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes [8J No D Not Applicable (there have been no graduates) 

How many calls to em loyers or graduates were attempted? 
Bachelor's degree program in Visual Communications: 13 

How many calls to employers or graduates were successful? 
Bachelor's degree program in Visual Communications: 6 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
Bachelor's dem:e r am in Visual Communicatioid 

(Section 3-t-303(a)): Additionally, four students in the Visual Communications rogram, as listed in uestion 3.05 have attestations on file 
that could not be verified. The team reviewed the followin file 

(b)(6) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[8J Yes D No D Not Applicable 

9.21 Does the campus participate in Title IV financial aid? 
[8J Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence tl1at out-of-class work or the equivalency is being evaluated? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes. briefly describe the documentation of evaluation viewed on site. 
The team was provided copies of student homework. During interviews with students they acknowledge they complete homework 
assignments. 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8J Yes D No 
(b) Instructional equipment. 
[8J Yes 0No 
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(c) Resources. 
0Yes □ No 
( d) Personnel. 
['.8JYes 0No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
0 Yes D No 
(b) Well-defined instructional objectives. 
['.8JYes 0No 
( c) The selection and use of appropriate and current learning materials. 
['.8J Yes 0No 
(d) Appropriate modes of instructional delivery. 
0Yes 0No 
( e) The use of appropriate assessment strategies. 
0 Yes 0No 
(f) The use of appropriate experiences. 
['.8JYes 0No 
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9.27 Do the faculty members ' qualifications meet the nummum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
0Yes 0No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
['.8JYes 0No 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
0 Yes D No 

9.30 Are teaching loads reasonable? 
['.8JYes 0No 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned over 
a period of eight semesters, 12 quarters, or the equivalent? 
0 Yes 0No 

9.44 Is there a mininrnm of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
0 Yes 0No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly describe 
the requirements for admission? 
D Yes D No 0 Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same degree? 
0Yes 0No 

9.47 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
0 Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
0 Yes □ No 

COMMENDATIONS: 
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he program chair is very dedicated to supporting her students and facultyJ her efforts to leverage new technology and find innovative ,ways to 
continually improve the program. 

9. PROGRAM EVALUATION 
cademic Associate's Degree in Medical Insurance Coding and Billing 

Academic Associate's Degree in Medical Office Management 

9.01 Is Ii censure, certification or registration required to practice in the specific career field? 
D Yes [8J No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Mary Aboutar is the healthcare program chair for both the associate of applied science in Medical Insurance Coding and Billing and the 
associate of applied science in Medical Office Management. She has been with Westwood College since December of 2009, orginally as the 
program chair for the Medical Assisting program and then in May 2011 as the program chair for the Medical Insurance Coding and Billing 
and Medical Office Management programs. Ms. Arboutar holds a bachelor's degree in Health Care Administration from St. Leo University. 
She is a Registered Medical Assistant (RMA) through the American Medical Technologists (AMT), current through April e0J4. il'vfs. 
Aboutar also holds a certificate in Medical Claims and Billing from the US Career fostitute obtained December 2004. She has worked on 
and off in the field as a RMA and Medical Biller and Coder since 2004. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[8J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
[8J Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65% (programs > 1 year in length) OR 70% (programs :'S I year in length)? 
[8J Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70%? 
[8J Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The institution utilizes a Programmatic Advisory Committee (PAC) that combines the Medical Office Management and Medical Insurance 
Coding and Billing programs. The committee has met once on May 29, 2013 and has another one planned in the near future. There was 
documentation for a guest speaker on file. New webinars for the healthcare programs are being implemented February 18, 2014 and there is 
also documentation on the mypath.westwood.edu website under each syllabus' assignments tab for other conununity involvement projects 
that are class specific. 

9 .08 ls the utilization of community resources sufficient to enrich the program? 
[8J Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[8J Yes D No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
[8J Yes D No 




