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Introduction 

History of the Campus 
The ITT Technical Institute in Baton Rouge is part of a nationwide system of colleges. The school offers academic associate degree 
programs and bachelor degree programs in several areas of study. 

Institutional Mission Statement 

The mission statement of ITT Technical Institute provides the guidance and vision for the institution and its operations. The staff and faculty 
of the institute are committed to this mission. The mission statement of the institute is as follows: 

The ITT Technical Institute is an institution of higher learning that is committed to offering quality undergraduate and continuing education 
locally, nationally and worldwide to students of diverse backgrounds, interests and abilities. The institution offers educational programs that 
integrate life-long learning with knowledge and skills to help students: 

• pursue their personal interests and objectives; 
• develop intellectual, analytical and critical thinking abilities; and 
• provide service to their communities 

The programs employ traditional, applied and adult-learning pedagogies and are delivered through traditional, accelerated and distance 
methodologies in a /earner-centered environment of mutual respect. 

Institutional Philosophies 
• Programs of study will foster critical thinking, communication and teamwork skills while reinforcing both the theoretical and applied 

principles of technology. 

• Student support services will facilitate the matriculation process and help students prepare for potential career opportunities. Our student 
services include financial aid assistance, helping students prepare for employment opportunities, tutoring and academic advising. 

• Cultural and ethnic diversity in its faculty, staff and student body will be encouraged. 

• Course content will be reviewed periodically to ensure continued relevance with technology in the workplace. 

• To help students pursue their evolving education goals, each program of study may integrate technology, lifelong learning and 
professional development activities. 

• Each program of study will promote an active learning environment. 

• Public service programs, civic engagement and charitable activities may be promoted as part of the education process. 

Statement of Ownership 
ITT Technical Institute is owned and operated by ITT Educational Services, Inc. (ITT/ESI), a leading private college system focused on 
technology-oriented programs of study. ITT/ESI operates more than 130 ITT Technical Institutes in 38 states, which provide career-focused 
degree programs to more than 80,000 students. Headquartered in Carmel, Indiana, ITT/ESI has been actively involved in the higher 
education community in the United States since 1969. 

Accreditation and Approval 
The school maintains approval to operate from the Louisiana Board of Regents. 

The institute is accredited by the Accrediting Council for Independent Colleges and Schools to award academic associate degree programs 
and bachelor degree programs in several areas of study. 

CEP Overview 

Purpose 
The Campus Effectiveness Plan (CEP) is a systematic and ongoing process to implement continuous improvement, determine internal 
effectiveness, assess progress and change, communicate outcomes, and demonstrate regulatory compliance. This is accomplished by 
collecting, analyzing, and acting on data and information related to the goals and initiatives developed to support ITT Technical Institutes' 
mission and philosophies. 

The primary categories measured to determine institutional effectiveness are: 

ITT Technical Institute - Baton Rouge 
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• Student Retention . Graduate Placement . Graduate Satisfaction 
• Employer Satisfaction . Student Learning Outcomes . Graduation Rates 
• Curriculum Review . Student Enrollment 

The key activities used to track and make appropriate recommendations for progress and/or improvement in these categories are: 

• Instruments of assessment 
o Identify and describe how data is collected 
o Provide rationale for using each type of data 

• Analyze historical data 
o Where the institution has been 
o Where the institution is now 
o Baseline measures for future progress 

• Establish goals for future results in agreement with the mission statement, Operating Plan, and Strategic Plan 
• Develop plans to achieve goals in agreement with the mission statement, Operating Plan, and Strategic Plan 

o Establish initiatives 
o Determine monitoring responsibilities 

• Implement initiatives to improve institutional effectiveness in agreement with the mission statement, Operating Plan, and Strategic Plan 
• Analyze the initiatives for effectiveness and agreement with the mission statement, Operating Plan, and Strategic Plan 
• Repeat the process at established intervals 

These activities are implemented using a Continuous Improvement Circle concept to ensure consistent incremental progress for the 
institution and the clientele it serves. 

3 J 
Collection of Data Analysis of Data 

Development 
The CEP Team and Responsibilities 
Using the institute's mission statement as the guiding vision of the CEP, the development and implementation of the CEP is a collective effort. 

The institution is organized into key departments of operation. These departments include: 

• Academic Affairs 
• Recruiting/Marketing 
• Finance (Financial Aid) 
• Career Services 
• Administration (includes Registrar) 

The CEP is developed, reviewed, analyzed, maintained, and monitored by a campus steering team. 

The CEP Team consists of: 

• Director 

ITT Technical Institute - Baton Rouge 
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• Dean 
• Associate Dean of General Studies 
• Director of Finance 
• Director of Recruitment 
• Director of Career Services 
• Registrar 
• School Chairs 
• Faculty Representatives from each School of Study 

The functional directors work within their departmental teams to perform the actions included in the CEP. The campus Director has the 
ultimate responsibility to ensure the implementation of the CEP and the associate dean 
has been selected to assume the responsibility of coordinating, organizing, and preparing the summary report of the plan. 

The designated responsibilities of the CEP Team have been established to monitor and assess the institution's effectiveness using the 
following guidelines: 

• Each department is represented on the CEP Team. Using historical performance data and input from the various departmental staff, the 
CEP Team establishes baseline data for each of the primary areas of evaluation. 

• The CEP Team develops a list of desired goals and initiatives. These goals and initiatives are necessary to improve the school's 
effectiveness in meeting the needs of students, employers, employees, and other communities it serves. 

• The CEP Team develops a cohesive strategy for continuous improvement for the school. Specific departmental objectives are identified 
which satisfy the overall plan. 

• The progress and success of stated goals, initiatives, and outcomes are reviewed quarterly and appropriate amendments and/or 
revisions may be added. The agenda, participants, and minutes of these quarterly meetings are maintained at the school. 

• The institute's management team discusses the progress of many of the plan's initiatives at weekly managers' meetings. In addition, 
several of the initiatives may be discussed at faculty meetings, faculty in-services, and other school departmental gatherings. 

Objectives 
ITT Technical Institute is continuously monitoring itself and searching for ways to improve its effectiveness. The institute has identified 
several key objectives that are foundational to pursuing continuous improvement and development and meeting the needs of students, 
employees, and employers: 

• Ensure that the school is responsive to the needs of the individual student and has the services available to maximize student success. 
• Provide the resources and tools to assist students in acquiring technical, critical thinking, and interpersonal skills to help them achieve 

success in the workplace. 
• Ensure that quality, compliance, and customer satisfaction are always at the forefront of all that we do. 
• Focus on the development of faculty teaching skills by ensuring that individualized development plans are established and implemented. 
• Ensure that the institute and its employees stay current with changes in business and industry as it relates to workplace skill needs. 
• Assist students and graduates in securing exceptional employment opportunities related to their field of study. 
• Provide ongoing career and education assistance to students and graduates. 
• Ensure student enrollment is maintained at a level that allows for continued financial stability and institutional growth. 

It will be these basic objectives that will drive the CEP. 

ITT Technical Institute - Baton Rouge 
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Program Offerings and Characteristics 

ITT Technical Institute is divided into five schools offering academic associate degree programs and bachelor degree programs in several 
areas of study. 

Chart (A) 
Program Offerings 

Program Name Program 
Abbreviation 

Business Manaqement Associate of Science ASBMG 
Computer Drafting and Design Associate of ASCDD 

Science 
Computer And Electronics Engineering Technology ASCEET 

Associate of Science 
Criminology and Forensic Technology Associate of ASCFT 

Science 
Criminal Justice Associate of Science ASCJ 

Drafting and Design Technology Associate of ASDDT 
Science 

Electrical Engineering Technology Associate of ASELCT 
Science 

Graphic Communications and Design Associate of ASGCD 
Science 

Information Technology (Computer Network ASITCNS 
Svstems Ootion) Associate of Science 

Mobile Communications Technology Associate of ASMCT 
Science 

Network Systems Administration Associate of ASNSA 
Science 

Paraleaal Associate of Science ASPL 
Paraleqal Studies Associate of Science ASPLS 

Visual Communications Associate of Science ASVC 
Business Manaqement Bachelor of Science BSBMGT 

Criminal Justice Bachelor of Science BSCJ 
Electronics and Communications Engineering BSECET 

T echnoloav Bachelor of Science 
Electrical Engineering and Communications BSEECT 

Technoloc:iv Bachelor of Science 
Information Systems and Cybersecurity Bachelor of BSISC 

Science 
Information Svstems Security Bachelor of Science BSISS 

Project ManaQement Bachelor of Science BSPM 
Project Management and Administration (Project BSPMA 

Mgmt and Admin Option) Bachelor of Science 
Project Management and Administration BSPMC 

(Construction Ootion \ Bachelor of Science 
Project Management and Administration BSPMIT 

(Information Technology Option) Bachelor of 
Science 

The programs emphasize technology-oriented study leading to an associate degree or bachelor degree and employment in entry-level 
positions. All programs blend traditional academic instruction with practical applications of theory in a laboratory environment and are 
designed to foster critical thinking, communication, and teamwork skills, while reinforcing both the theoretical and applied principles of 
technology. Each curriculum integrates technology, lifelong learning, and professional development acti vities. Curricular integration helps 
students connect the entire learning process to their lifetime career goals. These skills are essential for success in a dynamic information 
society. Students also receive instruction in general education subjects. The programs consist of introductory quarters of basic knowledge 
and skills common to all programs. The later quarters of the programs allow students to pursue more specialized areas of study. 

ITT Technical Institute - Baton Rouge 
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Full-time students at the ITT Technical Institute typically take one general education course and two core courses each quarter. Only those 
students who establish that they are academically qualified will have the option of taking general education courses on line. Students who 
choose to take the general education courses online will be combined, as appropriate, in online classes with students taking the same 
courses at other ITT Technical Institutes. 

Instructors, corporate curriculum specialists, and Advisory Committees review curriculum content regularly to ensure continued relevance 
with technology in the workplace. 

Distance education courses are delivered online over the Internet through an asynchronous learning network using the Questa course 
management system. There is a prescribed schedule for completion for each of the courses. Support materials for each distance education 
course are provided to the students at the local campus. These materials may include course syllabus, textbook, CD-ROM, and other printed 
documents required for the distance education course. Interaction between students, faculty, and online support personnel is conducted 
through the course management system, Questa, telephone, and campus email system. 

Because students who enroll in online courses are matriculated at the campus and take additional courses in residence, there is no need for 
review or monitoring specific to the online format. All student tracking and review is combined so that goals and outcomes represent the 
successes of all resident and online courses. 

Institutional Demographics 

Students' ages fall into non-traditional postsecondary age ranges but all students have a high school diploma or a GED. With a flexible 
schedule of classes, students have time available for at least part-time employment. Although it is not encouraged, many students work full
time. 

Chart (A)(2) Part 1 
Institutional Demographics 

Student Total 
Information Enrollment 

A.M. Students 
P.M. Students 
Part-Time Students 

Gender: 
Female 
Male 

Race: 
Caucasian or White, non-Hispanic 
African-American or Black, non-Hispanic 
Hispanic 
Asian or Pacific Islanders 
American Indian or Alaskan Native 
Undisclosed 

ITT Technical Institute - Baton Rouge 
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% # 

66 
538 
131 

30.6 % 
69.4% 

27.8 % 
35.6 % 

2% 
0.5 % 
0.8% 

33.3% 
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Chart (A)(2) Part 2 
Institutional Demographics 

Programs: 

ASBMG 
ASCDD 
ASCEET 
ASCJ 
ASDDT 
ASELCT 
ASGCD 
ASITCNS 
ASMCT 
ASNSA 
ASPL 
ASPLS 
ASVC 
BSCJ 
BSECET 
BSISS 
BSPM 

Percent 
Enrolled: 

The demographic history of the school reflects the communities in which it serves. 

2.4 % 

9.8% 
13.2 % 
12.6 % 
4.4 % 
9.9% 
3.5% 

12.3 % 
4.6 % 

5% 
3.1 % 
1.4 % 

8% 
1.6 % 
1.3 % 
3.6% 
3.3% 

The programs emphasize technology-oriented study leading to an associate degree or bachelor degree and employment in entry-level 
positions. All programs blend traditional academic instruction with practical applications of theory in a laboratory environment and are 
designed to foster critical thinking, communication, and teamwork skills, while reinforcing both the theoretical and applied principles of 
technology. Each curriculum integrates technology, lifelong learning, and professional development activities. Curricular integration helps 
students connect the entire learning process to their lifetime career goals. These skills are essential for success in a dynamic information 
society. Students also receive instruction in general education subjects. The programs consist of introductory quarters of basic knowledge 
and skills common to all programs. The later quarters of the programs allow students to pursue more specialized areas of study. 

Instructors, corporate curriculum specialists, and Advisory Committees review curriculum content regularly to ensure continued relevance 
with technology in the workplace. 

OUTCOMES 

Student Retention 

The campus focus is on developing a rapport with students and proactive retention activities to ensure good learning outcomes and maximize 
the retention of students. 

Instruments of Assessment 
The institute uti lizes reports from ITT Reports (used to submit the ACICS Campus Accountability Report (CAR)) as a key tool for measuring 
student retention rates. This tool provides two benefits: ( 1) A well thought out and consistent measure for tracking and analyzing retention 
rates, and (2) the ability to utilize the aggregate data provided by ACICS as a measuring tool to evaluate its own performance. 

Additional key instruments used to assess student retention include the following: 

• Student Attrition: Attrition is the counterpart to retention. High attrition indicates low retention and vice versa. The Census Report is 
reviewed at least monthly. 

• Student Engagement. Student engagement is measured by student attendance and the ability to complete program courses. 

• Student Course Evaluations: Student Course Evaluations are administered at the completion of each course. These surveys are 
reviewed and possible retention issues identified. 

ITT Technical Institute - Baton Rouge 
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• Annual Campus Student Satisfaction Surveys: Annual campus surveys are administered and are another way to identify underlying 
reasons for low retention. 

Baseline data to be used in assessing and evaluating institutional effectiveness for the retention element is set forth in the chart(s) below and 
used in the comparison and analysis section that follows: 

Historical Data 

Chart (B) 
St d t R t f D t C u en e en I0n a a: amous vs. ACICSA ,ooreaa e 

Year Ending June 30, Campus Retention Rate 
2010 73.1% 
2011 74.1% 
2012 69.2% 

Year to Date 0% 
Three Year Averaae 72.1% 

2013 Goal 76% 

Chart (C) 
ITT Technical Institute Programmatic Retention History 

Program 
Three Year 

Average 
ASBMG 0% 
ASCDD 73.2% 
ASCEET 73.4% 
ASCFT 0% 
ASCJ 63.5% 

ASDDT 0% 
ASELCT 0% 
ASGCD 0% 

ASITCNS 75% 
ASMCT 0% 
ASNSA 0% 
ASPL 0% 

ASPLS 70.4% 
ASVC 81 .9% 
BSCJ 0% 

BSECET 0% 
BSISC 0% 
BSISS 65.5% 
BSPM 82.2% 

BSPMA 0% 

ITT Technical Institute - Baton Rouge 
August 2012 

2010 

0% 
80.4% 
78.4% 

0% 
58.7% 

0% 
0% 
0% 

78.1 % 

0% 
0% 
0% 
75% 

77.5% 
0% 
0% 
0% 

27.3% 
94.4% 

0% 

2011 

0% 
76.1% 
72.1% 

0% 
71% 
0% 
0% 
0% 
75% 

92.6% 
0% 
0% 

64.3% 
85.6% 

0% 
0% 
0% 

91.7% 
76.3% 

0% 

ACICS Aaaregate Retention 
75% 
73% 

TBD% 
N/A 
N/A 

Minimum 60% 

2012 2013 
Goals 

74.4% 67% 
63% 77% 

69.8% 73% 
90% 77% 

60.8% 72% 
64.9% 67% 
73.7% 67% 
78.8% 67% 
71 .9% 76% 
53.7% 67% 
76.3% 67% 
88.2% 67% 
72% 64% 

82.5% 87% 
75% 67% 
50% 67% 
100% 67% 
77.4% 67% 
75.8% 67% 
86.4% 67% 
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Chart (D) 
Student Attrition 

Program Three Year 
Averaae 

ASBMG 0% 
ASCDD 6.1% 
ASCEET 5.8% 
ASCFT 0% 
ASCJ 8.6% 

ASDDT 0% 
ASELCT 0% 
ASGCD 0% 

ASITCNS 6% 
ASMCT 0% 
ASNSA 0% 
ASPL 0% 

ASPLS 0% 
ASVC 4.8% 
BSCJ 0% 

BSECET 0% 
BSISC 0% 
BSISS 0% 
BSPM 0% 

BSPMA 0% 

Chart (E) 
Student Enaaaement 

Three Year 
School of Study Average 

School of Business 0% 
School of Criminal 0% 

Justice 
School of Drafting 

0% and Desian 
School of 

Electronics 0% 
Technoloav 

School of 
Information 0% 
Technoloav 

Four Quarter 
Averaae 

0% 
6.6% 
5.6% 
0% 
7% 
0% 
0% 
0% 

5.2% 
2.8% 
0% 
0% 

8.7% 
2.5% 
0% 
0% 
0% 

4.1% 
6.4% 
0% 

Four Quarter 
Average 

0% 

79.3% 

80.3% 

81.2% 

82.5% 
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Prior Year 
Quarter 4 Quarter1 Quarter 2 Quarter 3 2012 

2011 2012 2012 2012 Goals 
4.9% 7.8% 8.2% 13.2% 10.1% 

3.6% 7.9% 4.2% 1.5% 7.5% 
2.8% 6.5% 3.9% 1.1% 6.5% 
0% 0% 6% 4.8% 10.1% 

7.5% 9% 3.7% 2.4% 9.5% 
5.1% 16.9% 6.3% 10.3% 12.5% 
4.7% 7.3% 8% 7.9% 6.5% 
6.7% 6.9% 4.5% 9.6% 10.1% 
3.8% 5.9% 2.7% 0% 5.5% 
5.3% 3.7% 13.3% 7.1% 10.1% 
4.4% 6.7% 6.6% 4.3% 10.1% 
2.6% 5% 0% 2% 10.1% 
2.9% 3.7% 5% 0% 6.5% 
4.1% 2.7% 1.6% 1.7% 5.5% 
2.9% 7.7% 0% 0% 8.5% 
0% 8.7% 12.5% 0% 9.5% 
0% 0% 0% 4.8% 10.1% 

1.4% 1.5% 1.5% 0% 5.5% 
1.6% 3.3% 4.3% 4.3% 5.5% 
0% 0% 11.6% 3.7% 10.1% 

December September 2012 
2011 March 2012 June 2012 2012 Goals 

72.2% 71.3% 63.8% 0% 80% 

78.1% 80.2% 71.8% 0% 80% 

81.3% 83.4% 73% 0% 82% 

74.9% 78.4% 71.5% 0% 83% 

83.7% 84.1% 76.3% 0% 85% 

10 
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Chart (F) 
Student Course Evaluation 
R k S esponses are ran ed: 5 = tronq1y ,qree I A 

Question Three Year Four Quarter 
Average Average 
Ranking Ranking 

(5.) 
Labs/ 

1 -2.8% 1 - 3% 

equipment 2 - 2.8% 2 - 2.4% 
were in good 3- 7.7% 3-7.4% 
condition 

4 - 25.4% 4- 22.4% 

5 - 61.3% 5- 64.8% 
(6.) 

1 - 2.9% 1 - 2.8% LRC and VL 
were 2 - 2.3% 2 - 1.8% 
available and 

3-7% 3- 6.1% accessible 
4 - 24.8% 4-22% 

(7.) 
5-63.1% 5- 67.3% 

Course met 1 - 3% 1 - 3.4% 
expectations 2 - 3.1% 2- 2.9% 

3-8.3% 3- 7.9% 

4 -25.5% 4-21.6% 

5-60.1% 5- 64.3% 
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= ,qree 4 A = n ec1 e = 1saqree 3 Uddd 20- = tronq v 1saqree 1 S I o· 

December September 2012 
2011 March 2012 June 2012 2012 Goals 

1 - 2.4% 1 - 2.4% 1-0% 1 - 0% 1 - 0% 

2 - 2% 2 - 1.2% 2 - 0% 2 - 0% 2 - 0% 

3- 6.6% 3-4.2% 3- 0% 3-0% 3-10% 

4 - 20.1% 4- 22.2% 4- 0% 4 -0% 4-25% 

5- 68.8% 5- 70% 5-0% 5-0% 5-65% 

1 - 1.4% 1 - 1.9% 1-0% 1 - 0% 1 - 0% 

2 - 1.5% 2 - 0.6% 2 - 0% 2 - 0% 2 - 0% 

3 - 5.1% 3-4.5% 3- 0% 3-0% 3-10% 

4 - 20.5% 4 - 20.6% 4 - 0% 4 - 0% 4 - 25% 

5 - 71.6% 5- 72.5% 5-0% 5-0% 5-65% 

1 - 1.8% 1 - 2.8% 1-0% 1 - 0% 1 - 0% 

2- 2.2% 2 - 1.6% 2- 0% 2-0% 2-0% 

3-7% 3-4.6% 3- 0% 3-0% 3-10% 

4- 20.6% 4-22% 4- 0% 4-0% 4-25% 

5 - 68.4% 5-69% 5-0% 5-0% 5-65% 

11 
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Chart (G) Part 1 
Annual Campus Student Satisfaction Survey 
R k E S . f d 4 S . f d 3 U d 'd 2 o· . f d 1 E esponses are ran ed: 5 = xtremely at1s 1e = at1s 1e = n ec1 ed = 1ssalls 1e = xtreme1y 1ssat1s 1ed I D' . f 

How satisfied are you with the: 

School Administration 

Academic Affairs Administrators and 
Services 

Faculty 

Finance Department Staff and Services 

Career Services Staff and Services 

Recruitment Staff and Services 

ITT Technical Institute - Baton Rouge 
August 2012 

Three Year 
Averaae 

1 - 1.8% 

2- 1.7% 

3 - 7.2% 

4 - 30.4% 

5- 58.9% 

1 - 1.8% 

2 - 1.7% 

3 - 9.1% 

4- 30.8% 

p- 56.7% 

1 - 1.1% 

2- 1.5% 

3- 7.9% 

4 - 32.2% 

5- 57.2% 

1 - 2.5% 

2- 2.9% 

3 - 10.7% 

4- 27.9% 

5- 56.1% 

1 - 2.2% 

2 - 1.9% 

:,3- 16% 

4 - 26.3% 

5- 53.6% 

1 - 1.8% 

2 - 1.2% 

3 - 13.2% 

4- 27.3% 

5- 56.5% 

December 2011 December 2012 2012 Goals 

1 - 2.7% 1 -0% 1 - 0% 

2 - 1.5% 2-0% 2-0% 

3- 5.3% 3-0% 3- 10% 

4 - 25.9% 14 - 0% 4 - 25% 

5- 64.5% 5-0% 5-65% 

1 - 2.7% 1 -0% 1 - 0% 

2 - 0.8% 12 - 0% 2 - 0% 

3- 5.7% 3-0% 3- 10% 

4- 27.5% 14-0% 4-25% 

5 - 63.4% 5-0% 5-65% 

1 - 1.9% 1- 0% 1 - 0% 

2-1.1% 2-0% 2-0% 

3-4.6% 3-0% 3- 10% 

4 - 30.5% 14 - 0% 4 - 25% 

5- 61.8% 5-0% 5-65% 

1 - 3.4% 1 -0% 1 - 0% 

2 - 3.4% 2-0% 2-0% 

3-8% 3-0% 3- 10% 

4- 25.2% 4-0% 4-25% 

5- 59.9% 5-0% 5-65% 

1 - 1.9% 1 -0% 1 - 0% 

2-3% 12-0% 2-0% 

3-13% 3-0% 3- 10% 

4 - 24.8% 14 - 0% 4 - 25% 

5- 57.3% 5-0% 5-65% 

1 - 2.7% 1 -0% 1 - 0% 

2-1.1% 2-0% 2-0% 

3 - 8.8% 3 - 0% 3 -10% 

4- 25.9% 4-0% 4-25% 

5- 61.5% 5-0% 5-65% 

12 



ED00026413

CL_Review012236 Page 3014 of 3295 

Campus Effectiveness Plan August 2012 

Chart (G) Part 2 
Annual Campus Student Satisfaction Survey 
R k d E I S . ti d 4 S . ti d 3 U d 'd d 2 o· . f d 1 E esponses are ran e : 5 = xtreme1v at1s 1e = at1s 1e = n ec1 e = 1ssat1s 1e = xtreme1v 1ssat1s 1e I o· . ti d 

How satisfied are vou with the: 

Program Curriculum 

Labs and Lab Equipment 

Learning Resource Center 

Virtual Library 

Other Student Services 

ITT Technical Institute - Baton Rouge 
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Three Year 
Average 

1 - 1.5% 

2- 3% 

3 - 9.8% 

4- 32.6% 

5- 53.1% 

1 - 5% 

2 - 6.1% 

3 - 11 .2% 

4-27.1% 

5- 50.7% 

1 - 3% 

2- 2.5% 

3 - 11.2% 

4- 27.2% 

5- 56.2% 

1 - 3.2% 

2 - 4. 1% 

3 - 12.2% 

4 - 26.8% 

5- 53.7% 

1 - 1.5% 

2-2% 

3 - 23% 

4- 24.3% 

5-49.2% 

December 2011 December 2012 2012 Goals 

1 - 2.3% 1-0% 1 -0% 

2- 2.3% 2-0% 2-0% 

3 - 8% 3 - 0% 3 - 10% 

4- 28.6% 4-0% 4-25% 

5- 58.8% 5-0% 5-65% 

1 - 6.1% 1 -0% 1 -0% 

2 - 3.8% 2 - 0% 2 - 0% 

3-8% 3-0% 3-10% 

4- 27.1% 4-0% 4-25% 

5- 55% 5-0% 5-65% 

1 - 2.7% 1 -0% 1 -0% 

2 - 1.5% 2-0% 2-0% 

3-8% 3-0% 3-10% 

4- 25.2% 4-0% 4-25% 

5 - 62.6% 5 - 0% 5 - 65% 

1 -4.2% 1 -0% 1 -0% 

2-4.2% 2-0% 2-0% 

3- 9.5% 3-0% 3-10% 

4 - 23.3% 4 - 0% 4 - 25% 

5- 58.8% 5-0% 5-65% 

1 - 1.5% 1 -0% 1 -0% 

2-3% 2-0% 2-0% 

3 - 20.2% 3 - 0% 3 - 10% 

4 - 19.9% 4-0% 4-25% 

5- 55.3% 5-0% 5-65% 
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Analysis of Retention Data 

The campus regularly reviews available retention and attrition data. It is believed that the institution's three-year average retention rate is 
comparable to the ACICS multi-average retention rate because of the campus initiatives implemented and accomplishments realized. These 
achievements were made possible by the individual instructors who work hard to engage their students, School Chairs who lead the 
instructors in staying focused on program goals, the Academic Affairs department who support the program and the Administration who 
ensure that campus goals are being achieved and students are slaying in school. The institution's most recent average retention rate was 
comparable to that of the most recent ACICS average retention rate because of the campus initiatives implemented and accomplishments 
realized. The campus will set goals and establish initiatives to exceed these averages. The available historical data indicates that the ASCJ 
program may be lowering the three-year average retention rate, while the ASVC program may be improving this rate. However, there are no 
programs which are performing below the ACICS program-level standard of 62% for student retention. 

Attrition is the counterpart to retention; attrition is regularly monitored by the campus. Student engagement is also monitored regularly. For 
the purposes of the CEP, attrition and student engagement are tracked by school of study. Attrition and Student Engagement are indicators 
of success or failure in retaining students. The historical data available show that no one school of study is performing significantly above or 
below the campus' attrition and student engagement goals, and therefore, each school of study is deemed to be following the practices set 
forth by the institution as a whole. Schools of study are performing both above and below the institute's attrit ion goals. Each school of study 
must be reviewed for its specific success or deficiency as it relates to attrition in order to transfer the successes of one to the deficiencies of 
the others. 

Schools of study to be more closely monitored over the next year for their specific impact on the campus' overall attrition goals are: 

School of Business 
School of Criminal Justice 
School of Information Technology 

Programs of study to be more closely monitored over the next year for their specific impact on the campus' overall attrition goals are: 

Business Management 
Drafting and Design Technology 
Electrical Engineering and Communications Technology 
Graphic Communications and Design 
Mobile Communications Technology 
Network Systems Administration 
Paralegal 

A review of Student Course Evaluations and Student Satisfaction Surveys did not reveal any specific area of concern as it relates to 
achieving campus retention goals. Results indicated that the campus is achieving acceptable standards in core areas of operations, as 
measured by student opinion. 

Goals and Initiatives to Improve Retention 
Retention rates are a priority with ITT Technical Institute and are critical in fulfi lling its mission. Procedures are in place to identify potentially 
high-risk students and with the help of internal reports and surveys to monitor retention/attrition and student engagement, the campus will 
strive to achieve above-average student retention rates. Specific goals include: 

ITT Technical Institute - Baton Rouge 
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Chart (H) 
Dean 

Objective 

1. Achieve Gross Drop Attrition Rate (measured against 2012 budget) 

Initiatives Target 
Completion Dates 

1a Track and monitor at-risk students Daily 

1b Conduct faculty training program focused on new and underperforming instructors Quarterly 

1c Assign instructors to appropriate course(s) Quarterly 

Objective 

3. Achieve Average Engagement Rate 

Initiatives Target 
Completion Dates 

3a 
Implement mentoring program that pairs low-performing and high-performing 

Quarterly 
instructors 

3b Generate performance improvement plan for instructors performing below target Weekly 

3c Monitor instructor weekly engagement rates Weekly 

Additional goals and initiatives related to improving retention include: 

• Increase retention by 1 to 2% over the three year average 
• Reduce attrition by .1 to .4% 
• Improve student engagement by 1 to 2% 
• Increase opportunities to build a sense of community 
• Students needing additional one-on-one attention will have increased tutoring opportunities with expanded office hours and 

additional peer mentors. 
• The Dean will provide special focus to the programs not achieving ACICS minimum expectations of performance in student retention 

by determining why these programs perform at a lower rate when compared to others and developing specific action plans. 
• A special student task force will be created for a peer-to-peer mentoring initiative as well as a group committed to giving back to the 

community through community service projects. 
• Instructors will increase the use of key speakers and field trips to maintain a high level of motivation among students. 
• Provide a number of academically-focused student activities, such as a student news broadcast, membership in clubs and 

associations, and the career-related training exercises mingling outside professionals and students. The purpose to foster a sense of 
community among the student population so that the student may find additional motivation to continue as a student during difficult 
times. 

• Recruitment representatives will be notified when students do not attend class to encourage them to contact the student and get 
them back in class. 

• Throughout the quarter, students who receive grades of "D" or "F" will be contacted weekly. These students will be encouraged to 
meet with their instructors and to seek assistance from tutors if necessary. 

• School Chairs will conduct one-on-one follow-up advising with quarter one students after the term begins. 
• The Dean and Associate Dean of General Studies will provide additional orientation to new instructors on teaching techniques, 

grade and attendance reporting, and student advisement. 
• The Dean, through the assistance of the Registrar, maintains a watch list of students with excessive tardiness and/or absences. The 

Dean is responsible for follow-up with students, and the instructor, who have excessive absenteeism. 
• Student feedback will be continually assessed and new initiatives developed as needed. 
• Instructors will be observed as outlined by ITT/ESI policy and development goals established to enhance their effectiveness in the 

classroom. Instructors will also be held accountable for contacting students who are absent from class. 
• School Chairs will assist with teaching initial classes in an attempt to improve student success. 

The Director will ensure all initiatives map to the mission statement. 

ITT Technical Institute - Baton Rouge 
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Graduate Placement 

An additional campus focus, tied to the mission of the institute, is to assist in graduate placement in all programs of study. 

Instruments of Assessment 
The institute uti lizes reports from ITT Reports (used to submit the ACICS Campus Accountability Report (CAR)) as a key tool for measuring 
student placement rates. This tool provides two benefits: (1) A well thought out and consistent measure for tracking and analyzing retention 
rates, and (2) the ability to utilize the aggregate data provided by ACICS as a measuring tool to evaluate its own performance. 

The campus also uses information related to the local economic outlook and networking opportunities by the Career Services department as 
additional indicators of graduate placement successes. Additionally, graduate salaries are reviewed by degree level. 

Baseline data to be used in assessing and evaluating institutional effectiveness for the placement element is set forth in the chart(s) below 
and used in the comparison and analysis section that follows: 

Historical Data: 

Chart (1) 

Student Placement Data: Campus vs. ACICS Aggregate 

Year Ending June 30, 
2010 
2011 
2012 

Year to Date 
Three Year Average 

2013 Goal 

ITT Technical Institute - Baton Rouge 
August 2012 

Campus Placement 
86.4% 
84.1% 
59.1% 

0% 
76.5% 
70% 

Rate ACICS AgQ!!.qate Placement 
74% 
71% 

TBD% 
N/A 
N/A 

Minimum65% 
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Chart (J) 
ITT Technical Institute Programmatic Placement History 

Program 

ASBMG 
ASCDD 
ASCEET 
ASCFT 
ASCJ 

ASDDT 
ASELCT 
ASGCD 

ASITCNS 
ASMCT 
ASNSA 
ASPL 

ASPLS 
ASVC 
BSCJ 

BSECET 
BSISC 
BSISS 
BSPM 

BSPMA 

Chart (K) 
Graduate Salaries 

Degree Level 
Three Year 

Average 
Associate $ 
Bachelor $ 

Three 
Year 2010 2011 

Average 
0% 0% 0% 

65.4 % 77.8% 83.3 % 
88.3 % 100 % 92 % 

0% 0% 0% 
51 % 28.6% 80 % 
0% 0% 0% 
0% 0% 0% 
0% 0% 0% 

879 % 100 % 87.1 % 
0% 0% 0% 
0% 0% 0% 
0% 0% 0% 
0% 0% 0% 
0% 0% 63.6 % 
0% 0% 0% 
0% 0% 0% 
0% 0% 0% 
0% 0% 0% 
0% 0% 0% 
0% 0% 0% 

Four Quarter December 
Average 2011 
$30,972 $34,948 

$ $ 
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2012 

0% 
35% 

72.9% 
0% 

44.4 % 
0% 
0% 
0% 

76.5% 
0% 
0% 
0% 

50% 
23.8% 

0% 
0% 
0% 

66.7% 
100 % 
0% 

March June 
2012 2012 

$24,618 $29,598 
$36,337 $30,040 

2013 
Goals 

NIA% 
70% 
85% 

NIA% 
65% 

NIA% 
NIA% 
NIA % 
89% 

NIA% 
NIA% 
NIA% 
65% 
65% 

NIA% 
NIA% 
NIA% 
100% 
100% 
NIA% 

September 
2012 

$ 
$ 

2012 
Goals 

$32,000 
$35,000 

Analysis of 
Placement 
Data: 

The national and local economic conditions play a key role in the placement rates of the institution. The institution's three-year average 
placement rate exceeded that of the ACICS multi-year average placement rate because of the campus initiatives implemented and 
accomplishments realized. These initiatives and accomplishments were realized in part by the Career Services· Director and staff who help 
prepare graduates for employment, and stay active in the community and promote the campus' graduates to local employers. These 
relationships in the community are critical to success, regardless of positive or adverse economic conditions. Placement success is also 
achieved with individual instructors who prepare students for their careers, School Chairs who lead the instructors in staying current in their 
fields in order to adequately prepare students for employment, the Academic Affairs department who support the programs and the 
Administration who ensure that campus goals are being achieved related to placing graduates. Active Advisory Committees, who are part of 
the employer community for which the campus prepares graduates, also contribute in preparing for and achieving placement for graduates of 
the institution. 

It is believed that the institution's most recent average placement rate exceeded that of the most recent ACICS average placement rate 
because of the campus initiatives implemented and accomplishments realized. Despite adverse economic factors, the campus realized 
placement success because of the tenacity of its Career Services staff and the campus support structure currently in place. Initiatives of the 
entire campus and the focused efforts of the Career Services department yielded exemplary results. Individual program average placement 
rates, both high and low, have determined the institution's average placement rate; therefore. all programs are reviewed individually for 
factors affecting, either positively or negatively, placement rates. The available data indicates that the 2011 placement rate for the ASVC 
(Visual Communications) program (50%) falls below the 58% standard established by the ACICS. The placement rate for ASVC has been 
further addressed in the attached Placement Improvement Plan (Appendix 1 ). 
Programs to be more closely monitored over the next year for their specific impact on campus placement rates will include the following: 

Computer Drafting and Design Associate of Science 
Criminal Justice Associate of Science 

ITT Technical Institute - Baton Rouge 
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Paralegal Studies Associate of Science 
Visual Communications Associate of Science 

Goals and Initiatives to Improve Placement: 
Placement of the institute's graduates is a top priority at ITT Technical Institutes. With each graduation, it is the institute's goal to secure the 
best placement possible in the respective graduate's field of study. 

Chart (L) 
Director 

Objective 

4. Rolling 4 quarters' Graduate 2012 ETG Rate, measured on 3/31/12, 6/30/12, 9/30/12, and 12/31/12. 

Initiatives Target 
Completion Dates 

4a Implement CS Plan versus Actual Performance Management Model Daily 

4b Participate in EGC (show) meetings Weekly 

4c Partner Career Services staff member to specific School of Study/School Chair Weekly 

Chart (M) 
Director of Career Services 

Objective 

3. 
Pre-graduate placement rates for Mar 12, Jun 12, Sept 12 and Dec 12, measured on measured on 3/31/12, 
6/30/12, 9/30/12, and 12/31/12. 

Initiatives 

3a 
Use of the Career Services Plan vs. Actual Performance Model and discussion during 
weekly Department meetinqs 

3b Use Pre-graduate Quarterly Calendar to drive engagement and action timelines 

3c Create individual career plans for each pre-graduate to ensure maximum success 

ITT Technical Institute - Baton Rouge 
August 2012 

Target 
Completion Dates 

Weekly 

Daily 

Quarterly 
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Chart (N) 
Director 

Objective 

7. Conduct Reputation Building Events to strengthen the colleges' relationship to the community 

Initiatives 
Target 

Completion Dates 

7a Conduct on-campus career fairs Semi-annually 

lb Increase number of profession association affiliations Annually 

le Reach out to new companies using introductory marketing materials Weekly 

8. College Visits by Influential Constituents 

Initiatives Target 
Completion Dates 

Ba Participate in Legislative Affairs training with HQ Communications Department 

8b 

8c 

Chart (0) 
Director of Career Services 

Objective 

2. 
Rolling 4 quarters' Graduate Salary Improvement by degree level (with unreported salaries <5%), measured on 
3/31/12, 6/30/12, 9/30/12, and 12/31/12. 

Initiatives 
Target 

Completion Dates 

2a Train CS team on effective salary negotiation training Annually 

2b Place students into student professional experiences to enhance salary negotiation Weekly 

2c Conduct salary negotiating workshops Annually 

Additional goals and initiatives related to student placement: 

• Increase placement rate by a minimum of 2% over current three year average 
• Increase the number of employers who employ the campus' graduates 
• Increase the number of employer contacts to develop strong relationships 
• Share best practices system-wide 
• The Career Services department will strive for 50% pre-graduate placement in-field related jobs. 
• The Director of Career Services will establish an aggressive schedule to contact graduates to promote placement training and 

activities. 
• The Director of Career Services will aggressively contact key accounts within the employer database to increase job lead 

development, targeting employers within the fields of study below 70% placement threshold. 
• The Director of Career Services will expand geographical areas in search of additional employers to service students. 
• The Director of Career Services will work with faculty to develop new job leads. 
• The campus will participate in local technical job fairs with a target of one per quarter. 
• The campus will participate in and market quarterly regional "super" career fairs in order to promote and support graduate 

employment. 
• The campus will conduct and digitally capture mock interviews with students and local employers for training purposes. 
• The Director of Career Services will provide updates on current placement rates by program as part of the weekly report to the 

Director. 
• The Director of Career Services will focus on increased community awareness: As a member of numerous Chambers of Commerce 

the campus supports this organization by attending many of the meetings and community functions. Additionally, faculty and staff 
are encouraged to join professional organizations that both support their own professional development and add to the positive 
image of ITT Technical Institute in the community. 

• Career Services will be present in at least one general education class per quarter throughout the duration of the program. 

ITT Technical Institute - Baton Rouge 
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• Provide resume, portfolio, and salary negotiation workshops for graduates and pre-graduates. 
• Create opportunities for employers to visit the campus. 
• Students will be encouraged to visit Career Services daily. Job postings will be sent to students through email and hard copy weekly 

job postings are available within the Career Center. 
• Career Services will join a minimum of three regional business organizations. 
• Attend School Chair and faculty functions/meetings; conduct presentations as requested to increase CS awareness; provide 

Dean/School Chairs information frequently about CS events/activities progress; resource presenters, identify employers and 
contacts in partnership with Academic Affairs. 

• Design workshop series to include specific topics: Resume Review, Conducting a Job Search, Interviewing Techniques, and Salary 
Negotiation. 

• Attend ACICS Workshop: Adding Values---Retention and Placement 

The Director will ensure all initiatives map to the mission statement. 

Graduate Satisfaction 

Instruments of Assessment 
Satisfaction surveys are completed by graduates to provide the campus with an overview of the graduate's satisfaction with his/her program 
of study at ITT Technical Institute. both immediately upon graduation and again one year later---after he/she has an opportunity to apply the 
knowledge and skills acquired. 

Graduating Student Satisfaction Survey: Soon-to-be graduates are surveyed prior to graduation. The results are shared with the 
management team, the CEP Team, and the faculty. The survey is structured in such a way as to obtain data concerning the key elements of 
the institution. 

(Graduate) Exit Interview Survey: All final quarter students, soon-to-be graduates, are surveyed approximately five weeks prior to graduation. 
The results are shared with the management team, the CEP Team, and the faculty. The survey is structured in such a way as to obtain data 
concerning the key elements of the institution. 

Baseline data to be used in assessing and evaluating institutional effectiveness for the graduate satisfaction element is set forth in the 
chart(s) below and used in the comparison and analysis section that follows: 

ITT Technical Institute - Baton Rouge 
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Historical Data 

Chart (P) 
Graduating Student Satisfaction Survey 
Responses are ranked: 5 = Extremely Satisfied 4 = Satisfied 3 = Undecided 2 = Dissatisfied 1 = Extremely Dissatisfied 

2009 

.... Ill 
0 QI QI .. Ill Ill 
QI C: C: 
..c 0 0 

E Q. Q. QI 
Ill 

,,, _ 
:::, QI 

QI "' Zll:'. II:'. II:'. 

Overall, how satisfied are you 
with the Academic Affairs 55 75.34% 
Administrators and Services? 

Overall, how satisfied are you 
with the Career Services Staff 55 75.34% 
and Services? 

Overall, how satisfied are you 55 75.34% 
with the Faculty/Instructors? 

Overall, how satisfied are you 
with the Finance Department 55 75.34% 
Staff and Services? 

Overall, how satisfied are you 
with the Labs and lab 55 75.34% 
equipment? 

Overall, how satisfied are you 
with the Learning Resource 55 75.34% 
Center? 

Overall, how satisfied are you 
with the Other student services, 55 75.34% 
such as tutoring? 

Overall, how satisfied are you 
55 75.34% with the Program Curriculum? 

Overall, how satisfied are you 
with the Recruitment Staff and 55 75.34% 
Services? 

Overall, how satisfied are you 
55 75.34% 

with the School Administration? 

Overall, how satisfied are you 55 75.34% 
with the Virtual Library? 

Would you recommend ITT 
55 75.34% Technical Institute to a friend? 
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..,_ Ill 
QI 0 QI 

QI Ill ._ Ill 
C) C: QI C: 

"' 0 ..c 0 
.. Q. E~ QI Ill 
> QI :::, QI 
<( II:'. Zll:'. 

4.22 65 

359 65 

4.29 65 

3.87 65 

3.28 65 

4.06 65 

3.94 65 

3.87 65 

3.91 65 

4.29 65 

4.35 65 

3.92 65 

2010 2011 2012 Goals 

..,_ Ill ..,_ Ill 
QI QI 0 QI QI QI 0 QI QI QI 
Ill QI Ill ._ Ill Ill QI Ill ._ Ill Ill QI Ill 
C: C) C: QI C: C: C) C: QI C: C: C) C: 
0 "'0 ..c 0 0 "'0 ..c 0 0 "'0 
Q. QI .. Q. E~ Q. QI .. Q. E~ Q. QI .. Q. ,,, _ 

QI Ill 
,,, _ 

QI Ill 
,,, _ 

QI Ill 
QI "' > QI :::, QI 

QI "' > QI :::, QI 
QI "' > QI 

11:'.ll:'. <( II:'. Zll:'. II:'. II:'. <( II:'. Zll:'. II:'. II:'. <( II:'. 

57.02% 4.00 90 46.39% 4.22 150 75.00% 4.30 

57.02% 4.04 90 46.39% 4.40 150 75.00% 4.50 

57.02% 3.99 90 46.39% 4.43 150 75.00% 4.50 

57.02% 3.88 90 46.39% 4.24 150 75.00% 4.40 

57.02% 3.28 90 46.39% 3.72 150 75.00% 4.00 

57.02% 3.97 90 46.39% 4.03 150 75.00% 4.00 

57.02% 3.88 90 46.39% 4.06 150 75.00% 4.00 

57.02% 3.80 90 46.39% 4.03 150 75.00% 4.00 

57.02% 3.94 90 46.39% 4.31 150 75.00% 4.10 

57.02% 4.16 90 46.39% 4.31 150 75.00% 4.50 

57.02% 4.10 90 46.39% 3.91 150 75.00% 4.10 

57.02% 3.65 90 46.39% 3.91 150 75.00% 4.00 
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Below is the most recent data gathered from the (Graduate) Exit Interview Surveys. 

Chart (Q) 
(Graduate) Exit Interview Survey 
Responses are ranked: 5 = Very Satisfied 4 = Mostly Satisfied 3 = Somewhat Satisfied 2 = Dissatisfied 1 = Very Dissatisfied 

Three 
Year 

Average 
What is your overall 
satisfaction with the: 

1-N/A 
2 - N/A 

School Administration 3 - N/A 
4-N/A 
5-N/A 
1-N/A 

Education (Academic 2-N/A 
3 - N/A Affairs) Administration 4 - N/A 
5 - N/A 
1 - N/A 
2 - N/A 

Faculty/ Instructors 3-N/A 
4-N/A 
5 - N/A 
1 - N/ 
2-N/A 

Financial Aid/Finance 3 - N/A 
4 - N/A 
5-N/A 
1 - N/A 
2 - N/A 

Career Services 3 - N/A 
4-N/A 
5 - N/A 
1-N/A 
2 - N/A 

Recruitment 3 - N/A 
4 - N/A 
5 - N/A 
1-N/A 
2-N/A 

Average Ranking 3-N/A 
4 - N/A 
5 - N/A 
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Four 
Quarter 
Average 

1 - N/A 
2 - N/A 
3 - N/A 
4-N/A 
5-N/A 
1-N/A 
2-N/A 
3-N/A 
4 - N/A 
5 - N/A 
1 - N/A 
2 - N/A 
3-N/A 
4-N/A 
5 - N/A 
1 - N/A 
2-N/A 
3 - N/A 
4 - N/A 
5-N/A 
1 - N/A 
2 - N/A 
3 - N/A 
4-N/A 
5 - N/A 
1-N/A 
2 - N/A 
3 - N/A 
4 - N/A 
5 - N/A 
1 -N/A 
2-N/A 
3-N/A 
4 - N/A 
5 - N/A 

December March June September 2012 
2011 2012 2012 2012 Goals 

1 -0.0% 1 - 0.0% 1 - 2.7% 1 - XX¾ 1 - 0.0% 
2 - 0.0% 2 - 8.7% 2 - 2.7% 2 - XX¾ 2 - 0.0% 
3 - 11.4% 3 - 8.7% 3 - 11.1% 3 - XX¾ 3-0.0% 
4-28.6% 4-21.7% 4-25.0% 4-XX¾ 4-40% 
5-60.0% 5-56.5% 5-58.3% 5-XX¾ 5-60% 
1 -0.0% 1-0.0% 1-5.5% 1-XX¾ 1 -0.0% 
2-0.0% 2-8.7% 2-2.7% 2-XX¾ 2-0.0% 
3 -11.3% 3 -4.4% 3 - 8.3% 3-XX¾ 3-0.0% 
4 - 22.9% 4 - 21.7% 4 - 41.7% 4 - XX¾ 4 - 40% 
5 - 65.7% 5 - 60.9% 5 - 41.7% 5 - XX¾ 5 - 60% 
1 - 0.0% 1 - 0.0% 1 - 5.5% 1 - XX¾ 1 - 0.0% 
2 - 0.0% 2 - 4.4% 2 - 2.7% 2 - XX¾ 2 - 0.0% 
3-5.7% 3-8.7% 3-11.1% 3-XX¾ 3-0.0% 
4-42.9% 4-34.8% 4-27.8% 4-XX¾ 4-40% 
5 - 51.4% 5 - 52.2% 5 - 52.8% 5 - XX¾ 5 - 60% 
1 - 0.0% 1 - 4.4% 1 - 2.7% 1 - XX¾ 1 - 0.0% 
2-0.0% 2-0.0% 2-0.0% 2-XX¾ 2-0.0% 
3 - 8.6% 3 - 21.7% 3 -1 3.9% 3 - XX¾ 3 - 0.0% 
4 - 34.9% 4 - 8.7% 4 - 38.9% 4 - XX¾ 4 - 40% 
5- 57.1 % 5-65.2% 5-44.4% 5-XX¾ 5-60% 
1 - 0.0% 1 - 0.0% 1 - 0.0% 1 - XX¾ 1 - 0.0% 
2 - 5.7% 2 - 0.0% 2 - 2.7% 2 - XX¾ 2 - 0.0% 
3 - 5.7% 3 - 8.7% 3 - 11.1% 3 - XX¾ 3 - 0.0% 
4-5.7% 4-17.4% 4-22.2% 4-XX¾ 4-20% 
5 - 82.9% 5 - 73.9% 5 - 63.9% 5 - XX¾ 5 - 80% 
1 -0.0% 1-4.3% 1-5.5% 1-XX¾ 1 -0.0% 
2 - 0.0% 2 - 0.0% 2 - 0.0% 2 - XX¾ 2 - 0.0% 
3 - 14.3% 3 - 8.7% 3 - 13.9% 3 - XX¾ 3 - 0.0% 
4 - 14.3% 4 - 17.4% 4 - 27.8% 4 - XX¾ 4 - 30% 
5 - 65.8% 5 - 69.6% 5 - 52.8% 5 - XX¾ 5 - 70% 
1 -0.0% 1 - 1.5% 1 - 3.7% 1-XX¾ 1 -0.0% 
2- 1.0% 2-3.6% 2-1.8% 2-XX¾ 2-0.0% 
3-9.5% 3-10.2% 3-11.6% 3-XX¾ 3-0.0% 
4 - 24.9% 4 - 20.3% 4 - 30.6% 4 - XX¾ 4 - 30% 
5 - 63.8% 5 - 63.1% 5 - 52.3% 5 - XX¾ 5 - 70% 
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Analysis of Graduate Satisfaction 
A review of Graduating Student Satisfaction and Graduate Exit Interview Surveys did not reveal any specific area of concern as it relates to 
achieving the campus' graduate satisfaction goals. Results indicated that the campus is achieving acceptable standards in core areas of 
operations, as measured by graduate opinion. 

A review of Graduate Surveys (post-graduation) did not reveal any specific area of concern as it relates to achieving the campus' graduate 
satisfaction goals. Results indicated that the campus is achieving acceptable standards in preparing students for their fields of study and 
furthering their academic interests, as measured by graduate opinion. 

One of the measures used to determine that graduates are satisfied with the education that they received is found in the monetary reward 
that they achieve in their field of study. Specifically, graduates are satisfied in part based on what monetary return is achieved as compared 
to the investment that they made in their education. Graduate salary history at the campus indicates that in spite of the economy, graduates 
of the campus have seen an increase in salaries over the past twelve-month period. There has been no increase in salaries at any degree 
level when the twelve month average is compared to the three-year average. Salary history for the campus' graduates reflects the economy 
as a whole. 

Goals and Initiatives to Improve Graduate Satisfaction 
Graduate satisfaction with their education is important to the institute. Goals and initiatives are established with this in mind. 

Additional goals and initiatives related to graduate satisfaction: 

• The Director of Career Services will ensure that the Graduate Exit Interview Surveys are implemented in a t imely manner and results 
are provided quarterly. Graduates will be requested to complete and return the survey to headquarters. Career Services will follow 
up with graduates at 30, 60, and 90 days after graduation utilizing the CS 360 tracking sheet, thereby maintaining positive relations 
with the graduates and increasing the rate of Graduate Survey results. 

• Graduates will be contacted prior to headquarters mailing the Graduate Survey. Graduates will be requested to complete and return 
the survey to headquarters. Any changes in address will promptly be updated in IRIS to ensure correct mailing address. 

• The Dean and Associate Dean will develop a formal action plan to address graduate satisfaction of faculty and will report findings at 
every CEP meeting. 

• The Library Assistant will conduct quarterly presentations at orientations and in the classroom to improve student awareness of the 
tools and resources available in the Learning Resource Center (LRC) and Virtual Library. Additionally, the assistant will work with 
the Corporate Librarian to address any deficiencies in campus resources related to the LRC and Virtual Library. 

The Director will ensure all initiatives map to the mission statement. 

Employer Satisfaction 

Instruments of Assessment: 
Key instruments used to assess employer satisfaction include the following: 

• Employer Surveys: In order to monitor the success level of training efforts, the institute surveys employers to obtain their opinion 
and input in determining success. The Career Services department sends annual surveys to employers that have hired graduates. 
The surveys provide an overview of the technical skills, professionalism, and soft-skills relating to the individual graduate's 
performance. 

• Advisory Committee Surveys: Since most members of the Advisory Committees are also employers of the institute's graduates, the 
institute also utilizes Advisory Committees as a tool for measuring employer satisfaction and identifying areas of the educational 
process that may require more emphasis or attention. Advisory Committee meetings occur bi-annually. Surveys are taken at the 
conclusion of the Advisory Committee meetings (practice started in late 2009); results from these surveys are reviewed by 
applicable campus leadership as another tool for measuring employer satisfaction. 

Baseline data to be used in assessing and evaluating institutional effectiveness for the employer satisfaction element is set forth in the 
chart(s) below and used in the comparison and analysis section that follows: 

Historical Data: 
Below is the most recent data gathered from the Employer Surveys: 

Chart (R) Employer Surveys 
Responses are ranked: 5 = Excellent 4 = Good 3 = Average 2 = Poor 1 = Unsatisfactory 
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Aaaregate Rating of all Graduates by Quality 

Graduate Quality Three Year 2008 2009 2010 201 1 
Average Goals 

Appearance/Attitude 1 - N/A 1 - N/A 1 - XX% 1 - 0.0% 1 - 0.0% 
2 - N/A 2 - N/A 2 - XX% 2 - 0.0% 2 - 0.0% 
3-N/A 3-N/A 3-XX% 3-6.5% 3-0.0% 
4 - N/A 4 - N/A 4 - XX% 4 - 35.5% 4 - 40% 
5 - N/A 5 - N/A 5 - XX% 5 - 48.4% 5 - 60% 

Ability to Work Unsupervised 1 - N/A 1 - N/A 1 - XX% 1 - 0.0% 1 - 0.0% 
2 - N/A 2 - N/A 2 - XX% 2 - 0.0% 2 - 0.0% 
3 - N/A 3 - N/A 3 - XX% 3 - 6.5% 3 - 0.0% 
4 - N/A 4 - N/A 4 - XX% 4 - 29.0% 4 - 40% 
5-N/A 5-N/A 5-XX% 5- 51.6% 5-60% 

Increasing Responsibilities 1 - N/A 1 - N/A 1 - XX% 1 - 0.0% 1 - 0.0% 
2-N/A 2-N/A 2-XX% 2-0.0% 2-0.0% 
3 - N/A 3 - N/A 3 - XX% 3 - 9.7% 3 - 5.0% 
4 - N/A 4 - N/A 4 - XX% 4 -29.0% 4 -35% 
5-N/A 5 - N/A 5 - XX% 5 - 51.6% 5 - 60% 

Initiative 1 - N/A 1 - N/A 1 - XX% 1 - 0.0% 1-0.0% 
2 - N/A 2 - N/A 2 - XX% 2 - 0.0% 2 - 0.0% 
3 - N/A 3 - N/A 3 - XX% 3 - 12.9% 3 - 10% 
4-N/A 4-N/A 4-XX% 4-29.0% 4-30% 
5 - N/A 5 - N/A 5 - XX% 5 - 45.2% 5 - 60% 

Leadership 1 - N/A 1 - N/A 1 - XX% 1 - 0.0% 1 - 0.0% 
2 - N/A 2 - N/A 2 - XX% 2 - 3.2% 2 - 0.0% 
3 - N/A 3 - N/A 3 - XX% 3 - 19.4% 3 - 10% 
4 - N/A 4 - N/A 4 - XX% 4 - 32.3% 4 - 30% 
5-N/A 5-N/A 5-XX% 5-38.7% 5-60% 

Organization 1 - N/A 1 - N/A 1 - XX% 1 - 0.0% 1-0.0% 
2-N/A 2-N/A 2-XX% 2-0.0% 2-0.0% 
3-N/A 3-N/A 3-XX% 3-6.5% 3-5.0% 
4 - N/A 4 - N/A 4 - XX% 4 - 45.2% 4 - 40% 
5 - N/A 5 - N/A 5 - XX% 5 - 35.5% 5 - 55% 

General Quality of Work 1 - N/A 1 - N/A 1 - XX% 1 - 0.0% 1 - 0.0% 
2-N/A 2-N/A 2-XX% 2-0.0% 2-0.0% 
3 - N/A 3 - N/A 3 - XX% 3 - 6.5% 3 - 3.0% 
4 - N/A 4 - N/A 4 - XX% 4 - 32.3% 4 - 27% 
5 - N/A 5 - N/A 5 - XX% 5 - 51.6% 5 - 70% 

Relationship 1 -N/A 1-N/A 1 -XX% 1 -0.0% 1 -0.0% 
2 - N/A 2 - N/A 2 - XX% 2 - 0.0% 2 - 0.0% 
3 - N/A 3 - N/A 3 - XX% 3 - 0.0% 3 - 0.0% 
4 - N/A 4 - N/A 4 - XX% 4 - 32.3% 4 - 40% 
5-N/A 5-N/A 5-XX% 5- 58.1 % 5-60% 

Overall Graduate Rating 1 - N/A 1 - N/A 1 - XX% 1 - 0.0% 1 - 0.0% 
2-N/A 2-N/A 2-XX% 2-0.0% 2-0.0% 
3-N/A 3-N/A 3-XX% 3-3.2% 3-0.0% 
4 - N/A 4 - N/A 4 - XX% 4 - 38.7% 4 - 40% 
5 - N/A 5 - N/A 5 - XX% 5 - 48.4% 5 - 60% 

Average Rating (Not on Survey) 1 - N/A 1 - N/A 1 - XX% 1 - 0.0% 1 - 0.0% 
2 - N/A 2 - N/A 2 - XX% 2 - 0.4% 2 - 0.0% 
3 - N/A 3 - N/A 3 - XX% 3 - 7.9% 3 - 5.0% 
4-N/A 4-N/A 4-XX% 4-33.7% 4-20% 
5-N/A 5-N/A 5-XX% 5 -47.7% 5-75% 

Responses below are recorded as percentages of responses received from the above survey: 

Chart (R)(2) Employer Graduate Rating 

Em lo er Overall Graduate Ratin 
Three Year 2008 % 2009 % 

ITT Technical Institute - Baton Rouge 
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Average(%) 
Excellent N/A N/A % 47.7% 60.0% 

Good N/A N/A % 33.7% 35.0% 
Averaae N/A N/A % 7.9% 5.0% 

Poor N/A N/A % 0.4% 0.0% 

Unsatisfactorv N/A N/A % 0.0% 0.0% 
No Rating N/A N/A % 10.0% 0.0% 

Below is the most recent data gathered from the Advisory Committee Surveys: 

Chart (S) 
Ad . C S vIsory ommIttee urveys 

Advisory Committee Survev Response Count 

Advisory Committee 2011 Fall 2012 Spring 2012 Fall 

Business 0 4 0 

Criminal Justice 0 11 0 

Drafting and Design 0 10 0 

Electronics Technology 0 3 0 

Health Information Technology 0 0 0 

Information Technology 0 2 0 

Nursing 0 0 0 

Analysis of Employer Satisfaction 
History indicates that an increasing number of employers are reluctant to return surveys regarding their satisfaction with graduates. 
Additionally, a review of the Employer Surveys returned did not reveal any specific area of concern as it relates to achieving the campus' 
employer satisfaction goals. Results indicated that the campus is achieving acceptable standards in core areas, as measured by employer 
opinion. 

A review of Advisory Committee Surveys did not reveal any specific area of concern as it relates to achieving the campus' employer 
satisfaction goals. Results indicated that the campus is achieving acceptable standards in preparing students for their fields of study. 

Curriculum modifications 
Program oversight 
Career Services initiatives 
Other student services 

It is the campus' intention to see continuous improvement. The institute will always consider employer feedback to ensure continued 
progress and institutional effectiveness. 

Goals and Initiatives to Improve Employer Satisfaction 
The following goals have been established as they relate to employer satisfaction: 
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Chart (S)(2) 
C . RI ommumty e abons s · r ;pec1a 1st 

Objective 

2. Conduct Reputation Building Events to strengthen the colleges' relationship to the community: (measured by total 
points accumulated, to include points from objective #4) See CRS Spreadsheet for Event Point Values) 

Initiatives 
Target 

Completion Dates 

2a Coordinate with DOCS to build key community relationships Monthly 

2b Complete training with HQ Communications Quarterly 

2c Participate in two legislative events Quarterly 

Additional goals and initiatives related to employer satisfaction include: 
• School Chairs will implement survey-based initiatives to support continued improvement. 
• Faculty will engage the community with increased field trips and guest speakers to secure additional employer input 

into the programs of study. 
• Survey results will be shared with School Chairs, and each School Chair will share with their faculty and consequently 

implement initiatives to support continued improvement of their respective program(s). Survey results will be shared 
with faculty at quarterly meetings, or otherwise appropriate, while ensuring confidentiality of the student and employer. 

• Additional community events wi ll be encouraged onsite to increase studenUemployer contact prior to employment. The 
campus will initiate distribution of the current newsletter to all local employers of its graduates, highlighting 
implemented ideas provided to the campus through employers and highlighting the accomplishments of its graduates 
in the workforce. 

• Establish employer appreciation event, implement local employer presentations in classes 

The Director will ensure all initiatives map to the mission statement. 

Student Learning Outcomes 

Instruments of Assessment: 
Key instruments used to assess student learning outcomes include the following: 

• Capstone Courses: Many of the ITT Technical Institute programs utilize a capstone course to solidify the student's overall learning 
process and to determine the level of the students understanding of the program objectives. Beginning in 2009, the Dean began 
tracking class average grades for capstone courses. This will develop a history of data to be used for analyzing student learning 
outcomes in future CEPs. 

• Capstone Assessment Data: For some programs, specific learning outcomes assessment is carried out through the application of 
assessment rubrics. As capstone outcomes assessment data become available, faculty reviews proficiency levels achieved by 
graduates with respect to specific outcomes and takes improvement actions as needed. 

• Student Engagement Student engagement is measured by student attendance and the ability to complete program courses. 

• Student Success: Student Success is measured by dividing the number of passing students by the number of student attempts (a 
student attempt is counted when a student sits for a section). 

Baseline data to be used in assessing and evaluating institutional effectiveness for the student learning outcomes element is set forth in the 
chart(s) below and used in the comparison and analysis section that follows: 
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Historical Data: 

Chart (T) 
Student Capstone Course Grade by Program 

Program Course 

ASCDD CD331 
ASCEET ET345 
ASCEET ET365 
ASCJ CJ299 
ASITCNS IT331 
ASVC VC250 
BSPM PM468 
BSPM PM469 

ITT Technical Institute - Baton Rouge 
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Three Year 
Average 

#(Avq GPA) 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
N/A 
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December March 2012 June 2012 September 2012 
2011 

# (Avq GPA) # (Avq GPA) # (Avq GPA) # (Avq GPA) 
2.94 0 0 0 
3.67 0 0 0 
3.10 0 0 0 
3.50 0 0 0 
3.50 0 0 0 
2.70 0 0 0 
NIA 0 0 0 
4 .0 0 0 0 
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Chart (T)(2) 
Student Capstone Assessment Data* 

Computer Drafting and Design Date 

Students Assessed 

OUTCOME CRITERIA DESCRIPTION 

Communication (Proposal, research, documentation, presentationl 

Project Management (scope, milestones, resources, implementation) 

Research (Problem statement, literature review, data analysis, 
technology summary, recommendations and conclusion, bibliography) 

Critical Thinking, analytical reading, logical reasoning, originality and 
creativitv, and problem solvino (Qualitative and quantitative) 

Describe the major functions and types of engineering drawings. 

Explain the aooropriate terminology for the discipline. 

Articulate the various trends, implications and requirements of the design 
profession. 

Differentiate maior desion software applications bv function 

Select specific technology for the design project. 

Justify the selected solution with cost-effectiveness and Return on 
Investment (ROI} analysis based on the solution 

Collect user reouirements and develop conceptual drawinas. 

Communicate design data and analysis to aPPropriate audiences 

Develo a ro riate drawin s and desi n documents for ro·ect. 

Computer and Electronics Em:iineerim:i TechnoloQV Date 

Students Assessed 

OUTCOME CRITERIA DESCRIPTION 

Communication (Proposal, research, documentation, presentation} 

Teamwork 

Project Management (scope, milestones, resources, implementation) 

Research (Problem statement, literature review, data analysis, 
technoloov summarv, recommendations and conclusion, bibliooraphv) 

Critical Thinking, analytical reading, logical reasoning, originality and 
creativity, and problem solving (Qualitative and quantitative) 

Demonstrate an understanding of PC architecture, operating systems, 
and hardware and software components and their functions. 

Demonstrate an understanding of computer networking principles, and 
standards. 

Describe and identify network topologies, hardware and components, 
Ethernet and token rino technoloov, protocols, and aoolications. 

Demonstrate an understanding of logical function and process of basic 
computer programming and skills to write, enter, run and debug 
programs in a given programming language environment. 

ITT Technical Institute - Baton Rouge 
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March June September December 
2011 2011 2011 2011 

Proficient % Proficient % Proficient % Proficient % 

88% 100% 60% 67% 

88% 100% 60% 56% 

88% 100% 60% 89% 

88% 100% 80% 100% 

88% 100% 60% 89% 

88% 100% 60% 56% 

88% 100% 80% 89% 

88% 100% 80% 100% 

88% 100% 80% 100% 

88% 100% 60% 89% 

88% 100% 80% 100% 

88% 100% 80% 56% 

88% 100% 80% 89% 

March June September December 
2011 2011 2011 2011 

Proficient % Proficient % Proficient % Proficient % 

100% 84% 86% 100% 

100% 77% 95% 100% 

100% 79% 86% 100% 

93% 70% 91% 100% 

100% 81% 73% 100% 

86% 60% 86% 100% 

100% 81% 95% 100% 

93% 67% 86% 100% 

100% 84% 86% 100% 
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Demonstrate an understanding of and analyze electronic circuits 
containing discrete components, integrated circuits, and operational 
amplifiers. 

Demonstrate an understanding and knowledge of basic concepts and 
theorems of mathematics used in digital electronics, including number 
systems, Boolean alciebra, lociical functions and operations. 

Demonstrate an understanding and analyze digital logic circuits and 
families, lociic prociramming with ABEL and PLDs. 

Analyze, implement, test, and troubleshoot analog and digital circuits and 
systems using computer simulation software l. Multisim. 

Demonstrate an understanding of and analyze both analog and digital 
communications systems, including signal transmission, reception, and 
recovery of information. 

Demonstrate an understanding of and analyze the architecture, 
interfacino, and prooramminq of a microprocessor. 

Demonstrate an understanding of and analyze industrial control systems 
with programmable logic controllers applying ladder logic programming. 

Demonstrate hands-on skills to implement, maintain, and troubleshoot 
analog and digital hardware systems at both component and system 
levels. 

Demonstrate hands-on skills to design, test, and troubleshoot analog and 
digital systems by aPPIYing computer-simulations. 

ITT Technical Institute - Baton Rouge 
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93% 67% 82% 100% 

86% 81% 86% 100% 

100% 72% 82% 100% 

86% 81% 86% 100% 

100% 65% 86% 100% 

79% 84% 91% 100% 

100% 63% 77% 100% 

93% 79% 82% 100% 

86% 70% 91% 100% 
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Chart (U) 
Student Engagement 

School of Study 
Three Year Four Quarter 

Avera11e Avera11e 
School of Business 0% 0% 
School of Criminal 

0% 79.3% Justice 
School of Drafting 0% 80.3% and Design 

School of 
Electronics 0% 81.2% 
Technoloov 

School of 
Information 0% 82.5% 
Technoloov 

December 
2011 March 2012 June 2012 

72.2% 71.3% 63.8% 

78.1% 80.2% 71.8% 

81.3% 83.4% 73% 

74.9% 78.4% 71.5% 

83.7% 84.1% 76.3% 

September 
2012 
0% 

0% 

0% 

0% 

0% 

2012 
Goals 
70% 

75% 

80% 

75% 

82% 

Analy 
sis of 
Stude 

Learni 
Il9 
Outco 
mes: 

Capst 
one 
cours 

e grades and outcomes assessment (from capstone rubrics) are indicators of program success or failure. Review of capstone courses is 
considered essential as part of assessing student learning outcomes. A review at this campus indicates that some programs are reaching 
their desired level of success. It is the objective of each capstone course that program expertise is clearly evidenced. With these mixed 
results, courses evidencing below standard results are having both applicable program curriculum content and faculty delivery assessed. 

ITT Technical Institute classes utilize mid-term and final exams provided from a corporate generated curriculum and evaluation process. 
While these are not the only elements in determining a student's final grade, they carry significant weight to lessen the subjectivity an 
instructor may insert into the process. Assessment of student learning, however, extends beyond grades and those measures are included in 
the campus' overall assessment of a program's success or its deficiencies. 

Student Success is another component of assessing learning outcomes. The number of students starting and passing a course is one 
indicator of the potential to achieve positive student learning outcomes. Historical data indicates that faculty's and Academic Affairs' efforts 
are yielding improved Student Success rates. 

The campus evidences its strength through its teachers and curriculum. Core to student success is the ability of his/her respective instructors 
to effectively communicate the learning material and encourage learning. Student Success and Capstone course results along with Student 
Engagement are components of assessing learning outcomes. Historical data related to Student Engagement indicates that the campus' 
efforts to promote good class attendance and successful completion of program courses have resulted in meeting its stated goals. 

Employers are a significant resource in measuring the graduate's knowledge and determining the level of learning outcomes. As previously 
stated, history indicates that an increasing number of employers are reluctant to return the survey regarding their satisfaction with graduates. 
Additionally, a review of the Employer Surveys returned did not reveal any concern for the quality of the graduates' work. Results indicated 
that the campus is achieving acceptable levels of student learning outcomes, as measured by employer opinion. 

Goals and Initiatives to Improve Student Learning Outcomes: 

Goals and initiatives related to student learning outcomes include: 

• Improve Student Success results by a minimum 2% 
• Improve Student Engagement results by a minimum 2% 
• Increase the number of returned employer surveys 
• School Chairs will identify additional reasons for student success and failure and provide the Dean with specific recommendations 

related to these findings. These will be presented in each faculty meeting as "Best Practices." 
• The Director of Career Services will be responsible for creating a metric-driven summary of all mock interviews to gauge soft skills. 

Results will be provided to the CEP Team, instructors, and to the applicable students. 
• The Dean will ensure that supporting in-service meetings for the next 12 months focus on organization, use of teaching resources, 

and exercises that promote interactive communication at various levels. The Dean and Associate Dean will provide monthly updates 
on all initiatives. 

• The campus will increase the number of unscheduled classroom observations of instructors. Expected outcome will be an increased 
awareness for both the supervisor and instructor as to what areas of classroom performance the instructor has mastered and areas 
that require improvement. 

• Increase the number of demonstrations of the Virtual Library for increased utilization of peer-reviewed scholarly recourses in addition 
to the provided course texts. 
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• New instructors will be required to visit classes of successful instructors so that they can see how they add value to the classroom 
experience. 

• Core instructors will be tasked with increasing the relevance of their material through increased application of knowledge (increasing 
the use of community resources through field trips and guest speakers). 

The Director will ensure all initiatives map to the mission statement. 

Graduation Rates 

In 2011, ACICS proposed a new institutional measurement called a Graduation Rate. For the 2012 Campus Accountability Report (CAR), it is 
required that ACICS accredited schools report this new measurement for programs one year or less in length only. ITT Technical Institutes do 
not offer programs of this length. Therefore, information on this rate will be available for ITT Technical Institutes following final approval of the 
new measurement by the ACICS Council and with the 2013 CAR as required. 

Curriculum Review 

The following instruments are used in the assessment of current curriculum review practices: 

• Student Course Evaluations: Student surveys are administered on a quarterly basis as an online survey near the end of each 
quarter. The information secured from the survey results is used to make appropriate changes, which will improve student 
outcomes, student service, and operational effectiveness. 

• Advisory Committees: The Advisory Committees meet twice a year for general assembly and twice a year with breakout sessions 
with School Chairs focusing on curriculum updates and industry changes. 

• Faculty Input: Faculty exercise academic freedom by developing daily lesson plans and selecting appropriate instructional 
methodology. Faculty has the opportunity to suggest curricula or text change ideas through an established curriculum review 
process. 

Historical Data 
Chart (V) 
Student Course Evaluations 
Responses are ranked: 5 = Strongly Agree 4 = Agree 3 = Undecided 2 = Disagree 1 = Strongly Disagree 

Question Three Year Four Quarter 
Average Average December September 2012 
Rankina Rankina 2011 March 2012 June 2012 2012 Goals 

(1.) 1 - 2.8% 1 - 3.3% 1 - 1.7% 1 - 2.4% 1 -0% 1 - 0% 1 - 0% 
Course 
content met 2- 3.2% 2- 2.8% 2-2% 2 - 1.9% 2-0% 2-0% 2-0% 

expectations 3- 7.9% 3 - 7.4% 3- 7.6% 3- 3.8% 3-0% 3-0% 3-5% 

4 - 26.1% 4 - 22.9% 4 - 21.6% 4- 22.9% 4-0% 4-0% 4 - 30% 

5-60% 5- 63.6% 5- 67.2% 5- 69.1% 5-0% 5-0% 5-65% 
(3.) 1 - 2.5% 1 - 2.8% 1 - 1.9% 1 - 2.4% 1 -0% 1 - 0% 1 -0% 
Satisfied with 

2- 3.2% 2 - 1.9% the textbook 2- 3.3% 2-2% 2-0% 2-0% 2-0% 

and other 3 - 7.6% 3-7.1% 3 - 6.3% 3 - 4.2% 3 - 0% 3 -0% 3-5% 
course 4- 25.8% 4- 22.2% 4- 21.8% 4 - 21.6% 4-0% 4-0% 4-30% 

5-61.1% 5- 64.6% 5-68% 5- 69.8% 5-0% 5-0% 5-65% 
(6.) 1 - 2.9% 1 - 2.8% 1 - 1.4% 1 - 1.9% 1 - 0% 1 - 0% 1 - 0% 
The LRC and 

2- 2.3% 2 - 1.8% 2- 1.5% 2- 0.6% 2-0% 2-0% 2-0% VL were 
available and 3-7% 3- 6.1% 3-5.1% 3-4.5% 3-0% 3-0% 3-5% 
easily 4- 24.8% 4-22% 4- 20.5% 4- 20.6% 4-0% 4-0% 4-30% 
accessible 

5 - 63.1% 5 - 67.3% 5 - 71.6% 5 - 72.5% 5 - 0% 5 - 0% 5 - 65% 

Student feedback will continue to be gathered and reviewed by faculty and recommendations for changes to curricu lum submitted/made as 
warranted. Faculty feedback regarding curriculum varied from discipline to discipline but is evidenced in meeting minutes from various 
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committees including faculty meetings, the National Curriculum Committee, and the local IEP meetings. Resulting changes are processed 
through the National Chairs of each respective program. 

Feedback from varying sources resulted in the following curriculum changes: 

2008 
• Replaced CJ438 Special Topics and Final Project (project based) with CJ475 Bachelor's Thesis (thesis based) in the bachelor 

degree Criminal Justice programs 

2009: 
• Replaced GE273 Microeconomics with GE375 Psychology 
• Replaced CJ121 Courts and the Criminal Justice System with CJ123 Criminal Law 
• Replaced CJ263 Emergency Procedures with CJ299 Criminal Justice Capstone Project 
• Added a prerequisite to CJ312 Correctional Operation and Administration 
• Added the CJ270 Externship Course at specific locations 
• Replaced CD260 Digital Information Management with CD245 Sustainable Design 

2010: 
• Replaced IT103 Operating Systems with IT255 Introduction to Information Systems Security 

2011: 
• Replaced EG453 Political Issues and the Economy with EG452 Economics and Change 
• Replaced GE172 State and Local Government and GE175 American Government 

Analysis of Curriculum Review 

A review of Student Course Evaluations did not reveal any specific area of concern as it relates to curriculum. Results indicated that the 
campus is meeting student expectations related to curriculum content and resources. 

Advisory Committees are an important part of improving the programs offered at the institution. Their feedback over the last few years has 
prompted changes in textbooks and equipment as well as changes in course offerings. Additionally, Advisory Committee members have 
provided multiple opportunities to enhance the program curriculum by providing opportunities for field trips and guest speakers. 

Goals and Initiatives to Improve Curriculum 
Based on the feedback, the following campus goals and initiatives related to curriculum review have been established: 

• The campus actively participates in the National Curriculum Committee. The campus has on active member of the Mathematics and 
Science committee and an invitee to the Drafting and Design committee. Participation will continue either by adding one member to 
the committee or through regular curriculum change requests routed to the Dean for submission to the National Curriculum 
Committee. 

• Increase opportunities for students and faculty to make specific suggestions to improve learning resources 
• Increase campus awareness of any specific equipment needs and respond aggressively 
• Increase faculty involvement in industry associations to stay current on industry trends 
• The System Support Technician will continue to work with each School Chair prior to a quarter start to ensure that hardware and 

software support curriculum requirements. 
• The Director and functional managers will continue to work cooperatively to ensure that all curriculum changes are reviewed, 

communicated, and processed expeditiously. 

The Director will ensure all initiatives map to the mission statement. 

Student Enrollment 

Instrument of Analysis 
Historical student enrollment activity is the key source for measuring the recruitment process. This data is available from a variety of ITT 
Technical Institute reports and resources. The data is collated and analyzed to determine enrollment success associated with two key areas: 

• New Starts 
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• Student Re-Entries 

Historical Data: 

Chart (W) New Starts Quarterly Enrollment (By Program and Term) 

Program New Starts Total 
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ASBMG 13 31 
ASCDD 43 0 
ASCEET 54 0 
ASCFT 0 51 
ASCJ 91 0 
ASDDT 15 43 
ASELCT 37 100 
ASGCD 14 38 
ASITCNS 66 0 
ASMCT 42 0 
ASNSA 19 60 
ASPL 10 24 
ASPLS 16 0 
ASVC 32 0 
BSCJ 11 0 
BSECET 0 8 
BSISC 0 11 
BSISS 19 0 
BSPM 25 0 
BSPMA 0 22 

Total 507 388 
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17 0 14 0 2 0 
19 0 18 0 0 0 
0 30 0 21 0 0 

28 0 23 0 21 0 
0 13 0 14 15 0 
0 31 0 36 37 0 
0 10 0 16 14 0 

25 0 18 0 3 0 
13 0 8 0 15 0 
0 20 0 23 19 0 
0 1 0 12 10 0 
8 0 0 0 0 0 
5 0 21 0 0 0 
0 0 0 0 11 0 
0 0 0 0 0 0 
0 0 0 11 0 0 
9 0 0 0 10 0 
12 0 6 0 7 0 
0 13 0 9 0 0 

136 131 108 155 177 0 
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Chart (X) Re-Entries Quarterly Enrollment (By Program and Term) 

Program Re-Entries Total December 2011 March 2012 
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ASBMG 0 2 0 0 0 
ASCDD 35 6 6 0 9 

ASCEET 30 15 8 7 6 
ASCFT 0 0 0 0 0 

ASCJ 26 10 4 4 5 
ASDDT 1 0 0 0 0 

ASELCT 0 3 0 1 0 
ASGCD 0 2 0 0 0 

ASITCNS 31 7 7 3 7 
ASMCT 1 1 0 1 0 
ASNSA 0 3 0 0 0 

ASPL 0 0 0 0 0 
ASPLS 5 1 0 0 1 

ASVC 6 3 2 2 1 
BSCJ 1 0 0 0 0 

BSECET 0 0 0 0 0 
BSISC 0 0 0 0 0 
BSISS 4 2 0 0 4 

BSPM 2 0 0 0 1 

BSPMA 0 0 0 0 0 

Total 142 55 27 18 34 

•Total applicable enrollment for the referenced quarter 

Analysis of Student Enrollment: 
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Review of student enrollment over the last twelve months reflects a steady trend in enrollments. The Director of Recru itment, in cooperation 
with the Director and staff, help ensure that enrollment goals are met. By meeting enrollment goals, financial stability is maintained and 
students have a larger population from which they interact which enhances the learning experience. 
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Goals and Initiatives to Improve Student Enrollment: 

Chart (Y) 
Director of Recruitment 

Objective 

1. New Starts (measured against Budget for quarters 1-3 and Conference Plan for quarter 4) 

Initiatives 
Target 

Completion Dates 
1a Effective use of the Rep Plan Vs. Actual Performance Management Model Daily 

1b 
Improve conversion rates by conducting pending contact reviews and one-on-ones 

Weekly 
with representative 

1c Show meetings Weekly 

1d Conduct events for accepted students Weekly 

2. Achieve Re-entry Goals (measured by re-entries as a% of past 12 months gross drops) 

Initiatives 
Target 

Completion Dates 

2a Participate in Reentry Plan versus Actual process w ith Academic Affairs Weekly 

2b Conduct re-entry phone-a-thons Weekly 

2c Hold each representative accountable for at least one re-entry Quarterly 

The Director will ensure all initiatives map to the mission statement. 

Summary 

The faculty and staff of ITT Technical Institute embrace a workplace culture that is founded on the core principles of ITT Educational 
Services, Inc., which include: 

• Quality 
• Compliance 
• Customer Satisfaction 

The campus continually seeks new and innovative ways to improve the services and learning environment for its students. The campus 
works to build a strong, positive reputation in the community. 

The success of the enrollment process, the campus' completion rates, and the campus' corresponding employment rates are direct evidence 
of the CEP's effectiveness. Employer feedback, both anecdotal and via surveys, are reviewed regarding curriculum content, equipment 
used, graduates' qualifications and capabilities, and other education-related areas. Students, graduates, and employers are surveyed as 
outlined in the CEP regarding the performance of ITT Technical Institute, and their feedback is shared with appropriate corporate entities to 
ensure the ongoing success of the programs of study offered at ITT Technical Institute. 

The CEP is instrumental in keeping the campus focused on its mission, which is: 

The ITT Technical Institute is an institution of higher learning that is committed to offering quality undergraduate and continuing education 
locally, nationally and worldwide to students of diverse backgrounds, interests and abilities. The institution offers educational programs that 
integrate life-long learning with knowledge and skills to help students: 

• pursue their personal interests and objectives; 
• develop intellectual, analytical and critical thinking abilities; and 
• provide service to their communities 

The programs employ traditional, applied and adult-learning pedagogies and are delivered through traditional, accelerated and distance 
methodologies in a /earner-centered environment of mutual respect. 
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Appendix 1 

Visual Communication Program Placement Improvement Plan 
In the 2011 CAR, the Visual Communications (associate degree) program's placement rate fell below the ACICS standard of 58%. As a 
result, the following program improvement plan addresses the program placement rate and provides initiatives to improve this rate for the 
current CAR reporting term. 

Data 
The Visual Communications (associate degree) program's placement rate is 50% as reported on the 2011 CAR In 2010, the placement rate 
was reported as 0%, which indicates a significant improvement in placements from the 2010 reporting period to the 2011 reporting period. 
Year-to-date this program's placement rate is at 23.8%. 

Analysis 
Employment of graduates in the graphic design, photo and video editing and visual media areas (which typically employ individuals with the 
skills taught in the Visual Communications program) has been depressed in our area, due in part to the economy as a whole. This decline 
prompted us to consider positions that are related to this field so that the students can begin to gain experience in related industries; 
however. finding such related positions has not been easy for this particular program. Recently, however, with the improvement in the 
economy, there have been chances to establish early partnerships with employers for student internship opportunities. These opportunities 
allow students to assemble a professional portfolio that can be used to gain employment in the area of visual media. We expect to see this 
trend continue while we continue to investigate non-traditional markets for these graduates. 

Activities 
The following activities are to be implemented to improve placement in the Computer Drafting and Design program: 

• The Drafting and Design Chair is to meet bi-weekly with the Director of Career Services to help ensure that students receive 
maximum exposure to student professional experience opportunities. 

• The Drafting and Design Chair is to work with the Career Services Specialist and the Director of Career Services to explore 
alternative, related job opportunities for graduates. 

• The Career Service department has set a goal to have 50% of these students employed in their field or a related field by the time 
they graduate. 

• The Director of Career Services will aggressively contact key accounts within the current employer database to increase job lead 
development by 50% over the next two quarters. 

• The Director of Career Services will increase the number of employer contacts through job fairs, cold calls, etc. by 50% over the next 
two quarters. 

• The Drafting and Design Chair will increase her employer contacts by 25% over the next two quarters. 

Appendix 2 
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Retention/Placement History (Three Years of CAR Information) 

Year Endina June 30, Campus Retention Rate Campus Placement Rate 
2010 
2011 
2012 

Credential Approved Program Title 

AS Business Management 

BS Business Management 

AS Computer and Electronics Engineering 
Technology 

AS Computer Drafting and Design 

AS Criminal Justice 

BS Criminal Justice 

AS Criminology and Forensic Technology 

AS Drafting and Design Technology 

BS 
Electrical Engineering and 
Communications Technology 

BS Electronics and Communications 
Engineering Technology 

AS Electrical Engineering Technology 

AS Graphic Communication and Design 

BS 
Information Systems and 
CYbersecuritY 

BS Information Systems Security 

AS Information Technology - Computer 
Network Systems 

AS Mobile Communications Technology 

AS Network Systems Administration 

AS Paralegal 

AS Paralegal Studies 

BS Project Management 

BS 
Project Management and 
Administration /Construction Ootion\ 
Project Management and 

BS Administration (Information 
Technology Option) 
Project Management and 

BS Administration (Project Mgmt and 
Admin Option) 

AS Visual Communications 

ITT Technical Institute - Baton Rouge 
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72.6% 86.2% 
74.8% 69.4% 
TBD% TBD% 

CAR 
Retention and Placement 

201 2 2011 2010 

Ret. Pia. Ret. Pia. Ret. Pia. 

N/A N/A N/A N/A N/A N/A 

N/A N/A N/A NIA N/A N/A 

TBD 71.8% 80.8% 78.3% 100% 

TBD 75.4% 69.0% 80.0% 77.8% 

TBD 70.6% 58.3% 57.6% 33.3% 

TBD N/A N/A N/A N/A 

N/A N/A N/A N/A N/A N/A 

N/A N/A N/A N/A N/A N/A 

N/A N/A N/A N/A N/A N/A 

N/A N/A N/A N/A N/A N/A 

N/A N/A N/A N/A N/A N/A 

N/A N/A N/A N/A N/A N/A 

N/A N/A N/A N/A N/A N/A 

TBD 91 .3% N/A 27.3% N/A 

TBD 74.4% 71 .0% 77.4% 96.0% 

N/A N/A N/A N/A N/A N/A 

N/A N/A N/A N/A N/A N/A 

N/A N/A N/A N/A N/A N/A 

TBD 63.4% N/A 75.0% N/A 

TBD 76.3% N/A 94.4% N/A 

N/A N/A N/A N/A N/A N/A 

N/A N/A N/A N/A N/A N/A 

N/A N/A N/A N/A N/A N/A 

TBD 85.2% 50.0% 76.8% N/A 
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Appendix A 

Retention 

Institutional (Other) Goals 
Objective 

1. First Academic Year Retention (four quarter average) 

Initiatives 

1a Monitor engagement rate reports for trends 

1b Assign best instructors to first quarter classes 

1c Monitor survey results 

School of Information Technology Goals 

Objective 

1. Improve ESI YTD Gross Drop Attrition Rate (measured against national averages) in assigned school of study. 

Initiatives 

1a. Review absent student list daily & conduct advising when necessary 

1b. Review lesson plans & curriculum with instructors 

1c. Hold instructors accountable for engagement rates 

Objective 

3. Percentage of students in assigned school of study with an engagement rate below 50% 

Initiatives 

3a Assign instructors based on prior engagement rates 

3b Monitor at risk student list 

3c lnvrte current to campus events for school of study 

Objective 

4. First academic year persistence in assigned school of study (four quarter average measured against national average), 

Initiatives 

4a Invite current to campus events for school of study 

4b Teach first quarter courses 

4c Monitor the Engagement Rate by Credit Hours report focusing on first academic year students 

Objective 

5. Student Course Survey Results in assigned school of study (measured by average score for questions 11-22) 

Initiatives 

5a Ensure facully follow stated guidelines for courses 

5b Achieve student responses for faculty of at least 85% 

5c Implement external resources in classroom (guest speakers, activities, videos, etc.) 

ITT Technical Institute - Baton Rouge 
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Target 
Comoletion Dates 

Weekly 

Quarterly 

Quarterly 

Target 
Completion Dates 

Daily 

Weekly 

Weekly 

Target 
Completion Dates 

Weekly 

Weekly 

Quarterly 

Target 
Comoletlon Dates 

Quarterly 

Quarterly 

Weekly 

Target 
Completion Dates 

Weekly 

Quarterly 

Weekly 
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School of Electronic Technology Goals 

Objective 

1. Improve ESI YTD Gross Drop Attrition Rate (measured against national averages) in assigned school of study. 

Initiatives 

1a Review absent student list daily & conduct advising when necessary. 

1b Review lesson plans & curriculum with instructors 

1c Hold instructors accountable for engagement rates. 

Objective 

3. Percentage of students in assigned school of study with an engagement rate below 50% 

Initiatives 

3a Assign instructors based on prior engagement rates. 

3b Monitor at risk student list. 

3c Invite current students to campus events for school of study 

Objective 

4 . First academic year persistence in assigned school of study (four quarter avera ge measured against nationa l average). 

Initiatives 

4a lnv~e current students to campus events for school of study 

4b Teach first quarter classes 

4c Monitor the Engagement Rates by Credit Hours report focusing on first academic year students. 

Objective 

5. Student Course Survey Results in assigned school of study (measured by average score for questions 11-22) 

Initiatives 

5a Ensure faculty follow stated guidelines for courses. 

5b Achieve student responses for faculty of at least 85%. 

5c Implement external resources in classroom (guest speakers, activities, videos, etc.). 

School of Drafting and Design Goals 

Objective 

1. Improve ESI YTD Gross Drop Attrition Rate (measured against national averages) in assigned school of study. 

Initiatives 

1a Review absent student list daily & conduct advising when necessary 

1b Review lesson plans & curriculum with instructors 

1c Hold instructors accountable for engagement rates 

Objective 

3. Average student engagement rates percentage in assigned school of study (measured against national averages) 
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Target 
Completion Dates 

Daily 

Weekly 

Weekly 

Target 
Completion Dates 

Weekly 

Weekly 

Quarterty 

Target 
Completion Oates 

Ouarterty 

Quarterty 

Weekly 

Target 
Completion Dates 

Weekly 

Quarterty 

Weekly 

Target 
Completion Dates 

Daily 

Weekly 

Weekly 
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Initiatives 

3a Assign instructors based on prior engagement rates 

3b Monitor at risk student list 

3c Invite current to campus events for school of study 

Objective 

4. First academic year persistence in assigned school of study (four quarter average measured against national average). 

Initiatives 

4a lnvije current to campus events for school of study 

4b Teach first quarter courses 

4c Monitor the Engagement Rate by Credit Hours report focusing on first academic year students 

Objective 

5. Student Course Survey Results In assigned school o f study (measured by average score for questions 11-22) 

Initiatives 

Sa Ensure faculty follow stated guidelines for courses 

Sb Achieve student responses for faculty of at least 85% 

5c Implement external resources in classroom (guest speakers, activities. videos, etc.) 

School of Criminal Justice Goals 
Objective 

1. Improve ESI YTO Gross Drop Attrition Rate (measured against national averages) in assigned school of study. 

Initiatives 

1a Review absent student list daily & conduct advising when necessary 

1b Review lesson plans & curriculum with instructors 

1c Hold instructors accountable for engagement rates 

Objective 

3. Average student engagement rates percentage in assigned school o f study (measured against national averages) 

Initiatives 

3a Assign instructors based on prior engagement rates 

3b Monitor at risk student list 

3c Invite current to campus events for school of study 

Objective 

4. I First academic year persistence in assigned school of study (four quarter average measured against national average). 

Initiatives 

4a I Invije current to campus events for school of study 

ITT Technical Institute - Baton Rouge 
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Target 
Completion Dates 

Quarterly 

Daily 

Quarterly 

Target 
Completion Dates 

Quarterly 

Quarterly 

Weekly 

Target 
Completion Oates 

Weekly 

Quarterly 

Weekly 

Target 
Completion Dates 

Daily 

Weekly 

Weekly 

Target 
Completion Dates 

Quarterly 

Daily 

Quarterly 

Target 
Completion Dates 

Quarterly 
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4b Teaeh first quarter courses 

4c Monitor the Engagement Rate by Credit Hours report focusing on first academic year students 

Objective 

5. Student Course Survey Results in assigned school of study (measured by average score for questions 11-22) 

Initiatives 

5a Ensure faculty follow stated guidelines for courses 

Sb Achieve student responses for faculty of at least 85% 

5c Implement external resources in classroom (guest speakers, activities, videos, etc.) 

School of Business Goals 
Objective 

1. Improve ESI YTD Gross Drop Attrition Rate (measured against national averages) in assigned school of study. 

Initiatives 

1a Review absent student list daily & conduct advising when necessary. 

1b Review lesson plans & curriculum with instructors 

1c Hold instructors accountable for engagement rates. 

Objective 

3. Percentage of students in assigned school of study with an engagement rate below 50% 

Initiatives 

3a Assign instructors based on prior engagement rates. 

3b Monitor at r isk student list. 

3c Invite current students to campus events for sehool of study 

Objective 

4. First academic year persistence in assigned school o f study (four quarter average measured against national average). 

Initiatives 

4a lnvrte current students to campus events for school of study 

4b Teaeh first quarter classes 

4c Monitor the Engagement Rates by Credit Hours report focusing on first academic year students. 

Objective 

5. Student Course Survey Results in assigned school of study (measured by average score for questions 11-22) 

Initiatives 

5a Ensure faculty follow stated guidelines for courses. 

Sb A chieve student responses for faculty of at least 8S%. 

5c Implement external resources in classroom (guest speakers, activities, videos, etc.). 

General Education Goals 
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Quarterly 

Weekly 

Target 
Completion Dates 

Weekly 

Quarterly 

Weekly 

Target 
Completion Dates 

Daily 

Weekly 

Weekly 

Target 
Completion Dates 

Weekly 

Weekly 

Quarterly 

Target 
Completion Dates 

Quarterly 

Quarterly 

Weekly 

Target 
Completion Dates 

Weekly 

Quarterly 

Weekly 
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Objective 

1. Achieve Gross Drop Atltition Rate (measured against 2012 budget) 

Initiatives 

1a Monitor engagement rate report 

1b Monitor at-risk student list 

1c Place best general education instructors in first quarter classes 
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Target 
Comoletlon Dates 

Weekly 

Weekly 

Quarterly 
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Appendix B 

Placement 
School of Information Technoloqy Goals 
Objective 

6. Rolling 4 quarters' Graduate 2012 ETG Rate, measured 90 days after graduation on Mar 31, Jun 30, Sep 30, and Dec 31 for assigned field of study. 

Initiatives 
Target 

Completion Dates 

6a Provide an employment referral to career services Weekly 

6b Require School Chair to participate in on-campus Career Services employer meetings Monthly 

6c Invite Career Services Representative to participate in course-specific field trips Monthly 

School of Electronics Technology Goals 
Objective 

6. Rolling 4 quarters' Graduate 2012 ETG Rate. measured 90 days after graduation on Mar 31, Jun 30, Sep 30, and Dec 31 for assigned field of study. 

Initiatives Target 
Completion Dates 

6a Provide an employment referral to career services Weekly 

6b Require School Chair to participate in on-campus Career Services employer meetings Monthly 

6c Invite Career Services Representative to participate in course-specific field trips Monthly 

Sh I fD ff C 00 0 ra 1nq an dD es1qn G oars 
Objective 

6. Rolling 4 quarters' Graduate 2012 ETG Rate, measured 90 days after graduation on Mar 31, Jun 30, Sep 30, and Dec 31 for assigned field of study. 

Initiatives Target 
Completion Dates 

6a Provide an employment referral to career services Weekly 

6b Require School Chair to participate in on-campus Career Services employer meetings Monthly 

6c lnvrte Career Services Representative to participate in course-specific field trips Monthly 

School of Criminal Justice Goals 
Objective 

6. Rolling 4 quarters' Graduate 2012 ETG Rate, measured 90 days after graduation on Mar 31, Jun 30, Sep 30. and Dec 31 for assigned field of study. 

Initiatives 
Target 

Completion Dates 

6a Provide an employment referral to career services Weekly 

6b Require School Chair to participate in on-campus Career Services employer meetings Monthly 

6c Invite Career Services Representative to participate in course-specific field t rips Monthly 

School of Business Goals 
Objective 

6. Rolling 4 quarters' Graduate 2012 ETG Rate, measured 90 days after graduation on Mar 31, Jun 30, Sep 30, and Dec 31 for assigned field of study. 

Initiatives 

6a Provide an employment referral to career services 

6b Require School Chair to participate in on-campus Career Services employer meetings 

6c lnvrte Career Services Representative to participate in course-specific field t rips 
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Target 
Completion Dates 

Weekly 

Monthly 

Monthly 
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Appendix C 

Graduate Satisfaction 

School of Information Technoloov Goals 
Objective 

5. Student Course Survey Results in assigned school of study (measured by average score for questions 11-22) 

Initiatives 

5a Ensure faculty follow stated guidelines for courses 

5b Achieve student responses for faculty of at least 85% 

5c Implement external resources in classroom (guest speakers, activities, videos, etc.) 

Sh I fD ff C 00 0 ra 1ng an dD es1gn G oa s 
Objective 

5. Student Course Survey Results in assigned school of study (measured by average score for questions 11-22) 

Initiatives 

5a Ensure faculty follow stated guidelines for courses 

Sb Achieve student responses for faculty of at least 85% 

Sc Implement external resources in classroom (guest speakers, activities, videos, etc.) 

School of Electronics Technoloqy Goals 
Objective 

5. Student Course Survey Results in assigned school of study (measured by average score for questions 11-22) 

Initiatives 

Sa Ensure faculty follow stated guidelines for courses 

Sb Achieve student responses for faculty of at least 85%. 

Sc Implement external resources in classroom (quest speakers, activities, videos, etc.). 

School of Criminal Justice Goals 
Objective 

5, Student Course Survey Results in assigned school of study (measured by average score for questions 11-22) 

Initiatives 

Sa Ensure faculty follow stated guidelines for courses 

5b Achieve student responses for faculty of at least 85%. 

Sc Implement external resources in classroom (quest speakers, activities, videos, etc.). 

School of Business Goals 
Objective 

5. Student Course Survey Results in assigned school of study (measured by average score for questions 11-22) 

Initiatives 

Sa Ensure faculty follow stated guidelines for courses 

Sb Achieve student responses for faculty of at least 85%. 

Sc Implement external resources in classroom (quest speakers, activities, videos, etc.). 

ITT Technical Institute - Baton Rouge 
August 2012 

Target 
Completion Dates 

Weekly 

Quarterly 

Weekly 

Target 
Completion Dates 

Weekly 

Quarterly 

Weekly 

Target 
Comoletlon Dates 

Weekly 

Quarterly 

Weekly 

Target 
Completion Dates 

Weekly 

Quarterly 

Weekly 

Target 
Comoletlon Dates 

Weekly 

Quarterly 

Weekly 
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Appendix D 

Student Enrollment 
Institutional Goals 

Objective 

2. Quarterly average re-entries as measured by past 12 month drops. 

Initiatives 

2a. Implementation of the Re-entry Plan vs. Actual Performance Model 

2b. Conduct exit interviews on all students who drop for opportunities for re-entry 

2c . Collaborate with DOR to identify potential re-entries 

Objective 

3. New High School Starts (measured against High School Budget ) 

Initiatives 

3a. Effective use of tile CRS Plan Vs. Actual Performance Model 

3b. Show Meetings 

3c. Planned Events 

Objective 

4. CDL Conversion Rate to Inquiry to Start (measured against Budget for quarters 1-3 

Initiatives 

and Conference Plan for quarter 4) 

4a. Improve conversion rates by conducting pending contact reviews and one on ones with representatives 

4b. Tapil review in daily one on ones 

4c. Daily Phone Blitz 

Objective 

Target 
Completion Dates 

Weekly 

Ongoing 

Ongoing 

Target 
Completion Dates 

Weekly 

Weekly 

Quarterly 

Target 
Completion Dates 

Daily 

Daily 

Daily 

5. Oplimi2e Class Schedule (measured as student attempts divided by total section offerings, excluding DE sections). 4 qtr average 

Initiatives 

5a Wor1< with registrar and chairs to ensure proper class sizes 

5b Collaborate w~h DOR to ensure appropriate starts per the budgeted starts 

5c 

Objective 

6. Maintain full-time faculty at full-time ccurse load (contact hours/instructor) (excludes DIS sections) 

Initiatives 

6a Review master schedule for inefficiencies at least 6 weeks prior to start 

6b Monitor sections implemented by the registrar for proper faculty load placement 

6c 

ITT Technical Institute - Baton Rouge 
August 2012 

Target 
Completion Dates 

Quarterly 

Quarterly 

Target 
Completion Dates 

Quarlerly 

Quarterly 
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Objective 

2. Maximize Full Time Students(# of total s11.Jdent attempts (full qtr) divided by ending census of current business quarter), - 4 qtr average 

Initiatives 

2a Representatives to convey to students the benefits of full time status 

2b Work with the Registrar to ensure flexible schedules 

2c Wor1< with Finance to ensure students are packaged for the proper number or hours 

School of Information Technology Goals 

Objective 

2. Quarterly average reentries as measured by past 12 month drops in assigned school of study 

Initiatives 

2a. Implementation of re-entry plan v. actual 

2b. Conduct weekly reentry meetings with FA & student representatives 

2c. Participate in reentry events 

Objective 

7. New Starts (measured against budget) for assigned school of study 

Initiatives 

?a Hold campus events targeted toward accepted students 

7b Include prospective student activities and special events 

7c Hold school specific new start orientations 

School of Electronics Technology Goals 

Objective 

2. Quarterly average reentries as measured by past 12 month drops in assigned school of s11.Jdy 

Initiatives 

2a Implementation of re-entry plan v. actual 

2b Conduct weekly reentry meetings with FA & student representatives. 

2c Participate in reentry events. 

Objective 

7. New Starts (measured against budget) for assigned school of study 

Initiatives 

?a Hold campus events targeted toward accepted students. 

7b Include prospective student activities and special events. 

7c Hold school specific new start orientations 

ITT Technical Institute - Baton Rouge 
August 2012 

Target 
Completion Dates 

Quarterly 

Weekly 

Daily 

Target 
Completion Oates 

Weekly 

Weekly 

Quarterly 

Target 
Completion Dates 

Bi-quarterly 

Monthly 

Quarterly 

Target 
Completion Dates 

Weekly 

Weekly 

Quarterly 

Target 
Completion Dates 

Bi-quarterly 

Monthly 

Quarterly 
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School of Drafting and Design Goals 

Objective 

2. Quarterly average reentries as measured by past 12 month drops in assigned school of study 

Initiatives 

2a Implementation of re-<>ntry plan v. actual 

2b Conduct weekly reentry meetings with FA & student representatives 

2c Participate in reentry events 

Objective 

7. New Starts (measured against budget) for assigned school of study 

Initiatives 

la Hold campus events targeted toward accepted students 

7b Include prospective student activities and special events 

l e Hold school specific new start orientations 

School of Criminal Justice Goals 

Objective 

2. Quarterly average reentries as measured by past 12 month drops in assigned school of study 

Initiatives 

2a Implementation of re-entry plan v. actual 

2b Conduct weekly reentry meetings with FA & student representatives 

2c Participate in reentry events 

Objective 

7. New Starts (measured against budget) for assigned school of study 

Initiatives 

la Hold campus events targeted toward accepted students 

7b Include prospective student activities and special events 

l e Hold school specific new start orientations 

School of Business Goals 

Objective 

2. Quarterly average reentries as measured by past 12 month drops in assigned school of sludy 

Initiatives 

2a Implementation of re-entry plan v. actual 

2b Conduct weekly reentry meetings with FA & student representatives. 

2c Participate in reentry events. 

ITT Technical Institute - Baton Rouge 
August 2012 

Target 
Completion Dates 

Weekly 

Weekly 

Quarterly 

Target 
Completion Dates 

Bi-quarterly 

Monthly 

Quarterly 

Target 
Completion Dates 

Weekly 

Weekly 

Quarterly 

Target 
Completion Dates 

Bi-quarterly 

Monthly 

Quarterty 

Target 
Completion Dates 

Weekly 

Weekly 

Quarterty 
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Objective 

7. New Starts (measured against budget) for assigned school of study 

Initiatives 

7a Hold campus events targeted toward accepted students. 

7b Include prospective student activities and special events. 

7c Hold school specific new start orientations 

ITT Technical Institute - Baton Rouge 
August 2012 

Campus Effectiveness Plan August 2012 

Target 
Completion Dates 

Bi-quarterly 

Monlhly 

Quarte~y 

48 



ED00026449

CL_Review012272 Page 3050 of 3295 

Campus Effectiveness Plan August 2012 

Appendix E 

Finance 

Objective 

1. New Student Packaging 

Initiatives 

1a. Implementation of FAG Plan versus Actual Performance Model 

1b Collaborate with DOR to Achieve FAC Conduct at >72% 

1c Conduct FAC Training Sessions and Show Meetings 

Objective 

5. AIR Per Student 

Initiatives 

5a Support self-pay improvement initiatives 

5b Effective use of tile AR Follow up Report 

5c Achieve or Exceed Repack and New Start Packaging Goals 

Objective 

3. Repacks completed 3 weeks prior to start 

Initiatives 

3a Implementation of Repack Plan versus Actual 

3b Complete Crossover for > 90% of Actives by May 1st 

3c Implement Repack Boardroom and Plan vs. Actual meetings 

Objective 

4. % of students that sit @ lock packaged 

Initiatives 

4a Implementation of FAG Plan versus Actual Performance Model 

4b Collaborate with DOR to Conduct Pre-orientation Activities to Minimize Packaged Accepted Cancels 

4c Conduct Pre-Req and Conduct Observations 

Objective 

5. % of Cash receipts from self pay and scholarships 

Initiatives 

5a Initiate training for FAC's on new Smart Forms functionality for self-pay students 

5b Hold FAC's Accountable for Keeping Self-Pay Accounts Current During Weekly Meetings 

5c Maximize Conversion of Temporary Credit Accounts to Self Pay 

ITT Technical Institute - Baton Rouge 
August 2012 

Target 
Comoletion Dates 

Weekly 

Daily 

Weekly 

Target 
Completion Dates 

Quarterly 

Quarterly 

Quarterly 

Target 
Comoletion Dates 

Weekly 

Quarterly 

Weekly 

Target 
Completion Dates 

Weekly 

Daily 

Quarterly 

Target 
Completion Dates 

Quarterly 

Weekly 

Quarterly 
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From: 

Sent: 
To: 

Subject: 
Attachments: 

Team, 

Page 3051 of 3295 

Ian Harazduk <MICROSOFTONLINE/EXCHANGE 
ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/6ADEDD43-B82D-4CEA
A4 76-8246EE18D245> 
2/1/2012 11 :09:08 AM.,,...-,.c..,05"""'0-'-0 ___ _, 

~.;.,...------'""""'ol.com; 1...b_)(_6l _____ =--',__,centralpenn.edu; 
'r::-:-=:-r--___.= comcast. net; (b)(6) careered .com; 

niktehrani.com; (b)(6) aol.com; 
architecttampa.com; (b)(6) kaplan.edu; 

~,b-l(~6l=----,,=gmail. com 
ITT Technical Institute - Report Templates 
8 Library rev May2011 .doc; 9 HOBDY AAC Report 
(Corporate).doc; 9- AAC- On Ground-ELECT. TECH-Harpal.doc; 
9- AAC- On Ground-HIT-Harpal.doc; 9-AAC- On Ground-INFO 
TECH-Harpal.doc; 9- ITT Indianapolis HQ 010912.doc; 9 
Program Evaluation rev Dec2011 - ITT - AMH.DOC; 
9_AACNURSING.DOC; 9_Criminal Justice_Paralegal.doc; 
9_Information Technology.doc; 9-ACC-On Ground-BUS.
Harpal.doc; 10 Appendix H - ITT MC.DOC; 1_2_3 ITT 
CCA.DOC; 4 StudentRelations rev May2011.doc; 5 
EducationalActivities rev May2011.doc; 6 EducationalFacilities 
rev.May2011.doc; 7 Publications rev.May2011 .doc 

I hope everyone is doing well. I am excited to see and work with you all, some for 
the first time, some once again-and in Las Vegas-not too shabby. I wanted to 
forward the report templates that we will be completing for our visit. As many of you 
may know from conducting a visit this cycle or from keeping up with the Council's 
goings on-we are in the process of attempting to approve ITT Technical Institute as 
a Centrally Controlled Institution (CCI) [formerly known as Distributed Enterprise 
Institution]. Our team, is essentially doing a New Grant visit; however, since ITT has 
applied to be a CCI, ACICS has already reviewed many of their policies and 
materials at the academic administrative center (AAC). Thus, our visit requires us to 
ensure that the campus is following their Self-Study and our standard, per usual. In 
addition, though, we must ensure that the campus is following ITT Technical 
Institute's policies as described to ACICS at the AAC. 

What all that basically means is that we have a new report template to fill out. You 
will see two columns on the report- the left column is what has been filled out at the 
AAC, the right column is what we must fill out on our visit. Some questions that we 
usually answer, will not have to be answered as they have already been done so at 
the AAC-and have thus been determined to be duplicative. I have done a visit like 
this before, so I have some experience with it, and ultimately I realized that we are 
conducting a similar review as always. We'll let the campus know of our concerns 
and we'll write in the report any areas we, as a team, determine to be areas of non
compliance or areas of commendation. Please do review these reports prior to our 
visit and we can discuss them during our meeting or before, if necessary. 
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If you have any questions, whatsoever, please feel free to contact me. I might add 
we do have the honor of working with Ms. Tibby Loveman who was on the visit to 
the main campus, so perhaps we will be able to gain some insights about the left 
side of the report. I now, confidently, leave you in the very capable hands of our 
chair, Ms. Pam Bennett. I shall support her as necessary, but she'll lead us from 
here on out. 

Thanks all and see you in 11 days and counting. 

Ian Harazduk 

Senior Accreditation Coordinator 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE, Suite 980 

Washington, D.C. 20002 

Tel: (202) 336-6795 

Fax: (202) 842-2593 
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Ms. Judy 
Anderson
Kotts 

Ms. Susan 
Mago 

Mr. Michael 
Santoro 

Ms. Kathryn 
Sellers 

Ms. Adriene 
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CENTRALLY CONTROLLED INSTITUTION 

ITT EDUCATIONAL SERVICES, INC. 

1300 N. MERIDIAN STREET 

CARMEL, IN 46032 

ACICS ID Code: 00066531 

Shawn J. Crawford, Vice President, Regulatory Affairs 

~b)(6) j@itt-tech.edu 

January 9-10, 2012 

Chair 

Student-Relations Specialist 

Education/Library 

Distance Education 

Business/accounting Specialist 

Westwood College, Inc 

Globe 
University/Minnesota 
School of Business 

Career Education 
Corporation 

Chadwick University 

Rosemont College 

?SO First Street. NE, Suite 980 • Washington, DC 20002- 4223 • t - 202.336.6780 • f - 202.842.2S93 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 

Longmont, 
co 

Andover, 
MN 

Tampa FL 

St. 
Augustine, 
FL 

Philadelphia, 
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V ER. MAY 1, 2011 

Hobdy 

Dr. Victoria 
Wise 

Dr. Harpal 
Singh 
Dhillon 

Ms. Tibby 
Loveman 

Mr. Andrew 
Hughes 

Ms. Joycelyn 
N. Harris 
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ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION 

Criminal Justice/Criminology/Paralegal 
Information Technology/Computer Forensics 
Specialist 

Health Information Technology/Project 
Management/Mobile Communications 
Electronic Engineering Technology Specialist 

Nursing Specialist 

.Visual Communications/Web Design/Digital 
Entertainment/Graphic Communication 
Specialist. 

Manager of Quality Assurance 

Microsoft Instructor 
(Retired) 

Intelligent Education 
Solutions, Inc 

Nurse Educator (Retired) 

Designing Digitally, Inc. 

ACICS 

PAGE 2 OF 4 5 

PA 

Attica, OH 

Annandale, 
VA 

Gadsden, AL 

Monroe, OH 

Washington 
DC 
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V ER. MAY 1, 2011 

CREDENTIAL 
EARNED (Certificate, 
Diploma, Occupational 
Associate's, Academic 
Associate's, Bachelor's, 
Master's, or Doctoral) 

Name of diploma or degree 

Page 3055 of 3295 

ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION 

PROGRAMS OFFERED BY 
ITT EDUCATION SERVICES 

INDIANOPOLIS, IN 

AJR 

Enroll: 
Retention & Placement 

Full- 2010 
APPROVED Clock Sem./Q time/Part-
PROGRAM TITLE Hrs. tr.Hrs. time Ret. Pia. 

Name of major 0.00% 0.00% 

PAGE 3OF 45 

2011 

Ret. Pia. 

0.00% 0.00% 
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V ER. M AY 1, 2011 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION PAGE 4 OF 4 5 

TOTAL 000 
ENROLLMENT 

Notes: Type in bold any retention rate below 60.0% and any placement rate below 65.0%. Delete either Sem. or Qtr. in the column 
3 heading. Add or delete rows as needed. 
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VER. MAY 1, 2011 ACICS CENTRALLY CONTROLLED INSTITUTION (CCI) REEVALUATION PAGE 50F 45 

* Program reviewed for the first time. 

** For any program with no emollment, either identify below the expected date of emollment or explain the institution's plans 
regarding the program. Do not evaluate programs with no emollment. 

*** For any program (s) not reviewed because of specialized accreditation, please indicate which program(s), the specialized 
agency, and the grant expiration date (s). 

Please use this page to give an overall narrative of the institution and to explain any extenuating circumstances. 

The team completed a review of the services offered by the ITT Central Administration and found the staff to be very helpful in 
response to all questions asked in order to complete a thourough review of the centrally controlled institution. Interviews 
were conducted with individuals responsible for each of the key operational areas respective of the responsibilities held by 
central administration toward the campuses. 

Although the team was able to answer all questions required in the yes/no format, there are areas where the team was unable to 
detennine where that campuses are allowed choices, the central administration office is aware of exactly what each campus 
has chosen to do. 

The catalog contains multiple statements in it admissions section that described additional requirements "(as determined by the school 
in its discretion)". Examples of this statement are found on page(s) 128, 129, 130, 13 I , 132 of the January 3, 2012 
admissions section of the catalog. ITT considers the determination to be made by the school propritary and therefore were 
unwilling to give examples to the team of when a school had the right to use its own discretion when enroll a student. The 
team considers this statement in the catalog to be discriminatory in content when specific metrics are not disclosed to the 
future students on when the campus has the right to impose additional admissions requirements at their own discretion. 
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REPORT QUESTIONS 

Criteria is in paragraph preceding questions 
ACADEMIC ADMIN.ISTRATIVE CENTER 

Questions to specific standards for AAC and Campus 
CAMPUS 

1. MISSION 1. MISSION 
3-1-100-MISSION: PURPOSE AND OBJECTIVES 

Every institution must have a mission which is its specific purpose for existing. Th is mission, together with a set of objectives to accomplish it, must be summarized 
in a mission statement. The objectives should be devoted substantially to career related education and should be reasonable for the program of instruction, mode 
of delivery, and facilities of the institution. 

Institutions may exhibit a variety of missions, ranging from those which have a singleness of purpose to those which are multi-purpose. 

1.01 State the mission of the institution. 

The JTT Technical Institute is an institution of higher 
learning that is committed to offering quality 
undergraduate, graduate and continuing education 
locally, nationally, and worldwide to students of 
diverse backgrounds, interests, and abilities. The 
institution offers educational programs that integrate 
life-long learning with knowledge and skills to help 
students: 

• Pursue their personal interests and objectives; 

• Develop intellectual, analytical and critical thinking 
abilities; and 

• Provide service to their conununities. 

The programs employ traditional, applied and adult
learning pedagogies and are delivered through traditional, 
accelerated and distance methodologies in a learner
centered environment of mutual respect. 

1.02 

1.03 

1.04 

Does the institution have an appropriate mission 
statement with a set of supporting objectives? 

ISi Yes O No 

Are the objectives devoted substantially to career
related education? 

ISi Yes O No 

Are the objectives reasonable for the following? 

(a) The programs of instruction 

ISi Yes O No 

(b) The modes of delivery. 

ISi Yes O No 

l .0 I - reviewed at AAC 

1.02 - reviewed at AAC 

1.03 - reviewed at AAC 

1.04 - reviewed at AAC 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

(c) The facilities of the institution. 

l:8J Yes D No 

Questions to specific standards for AAC and Campus 
CAMPUS 

3-1-101. Disclosure. The mission statement of the institution, its purpose, and its supporting objectives must be stated in the catalog and in other publications 
readily available to the public. The mission statement must be expressed in terms readily understandable by a prospective student, parents, the public, and other 
educational institutions. 

1.05 Are the mission statement and supporting objectives 1.05 Are the mission statement and suppo1ting objectives 
appropriately disclosed in the campus catalog and in 
other publications that are readily available and 
understandable to the public? 

appropriately disclosed in the master catalog and in 
other publications that are readily available and 
understandable to the public? 

1:8:1 Yes D No 

If No for any item, insert the section number in parentheses 
and explain 

1:8:1 Yes D No 

If No for any item, insert the section number in parentheses 
and explain 

3-1-102. Implementation. The institution is measured both in terms of its stated purpose and in terms of its conscientious endeavor to fulfill this purpose. The 
faculty, financial resources, physical plant, administration, management, and educational activities shall be appropriate and committed to successful 
implementation of the stated mission of the institution. 

1.06 Is the institution committed to successful 
implementation of its mission? 

l:8J Yes D No 

If No, insert 

3-1-110-INSTITUTIONAL EFFECTIVENESS 

1.06 Is the campus committed to successful 
implementation of its mission? 

1:8:lYes ONo 

If No, inse1t the section number in parentheses and explain: 

An important indication of the overall effectiveness of an ACICS-accredited institution is the degree to which it meets its own predetermined educational 
outcomes. Each ACICS-accredit ed institution, consistent with its mission, shall develop and implement an Institut ional Effect iveness Plan that identifies how it 
plans to assess and continuously improve its educational programs and processes, and that addresses its ability to meet the educational and occupational 
objectives of its programs. In this document, each institution should attempt to incorporate short-term object ives to be accomplished in order to achieve the 
mission of the institution and its future goals. 

INSTITUTIONA L EFFECTIVENESS 

1.07 Does the institution have a current Institutional 
Effectiveness Plan (JEP)? 

l:8J Yes D No 

If No, insert the section number in parentheses and explain: 

INSTITUTIONA L EFFECTIVENESS 

1 .07 Does the campus have a current Campus 
Effectiveness Plan (CEP)? 

D Yes D No 

If No, inse1t the section number in parentheses and explain: 

3-1-111. Institutional Effectiveness Plan. Each institution, e.g., each main and each branch, shall have on file an Institutional Effectiveness Plan (IEP). A main and its 
branches may share aspects of an IEP, such as the mission, but each main and branch is expected to have its own plan for effectiveness that describes the 
characteristics of the programs offered and of the student population, describes what types of data will be used for assessment, identifies outcomes, and states 
how continuous improvement will be made to improve or enhance outcomes. At a minimum, the following five elements will be evaluated for institutional 
effectiveness: 

(a) student retent ion rates; 

(b) student placement rates; 

(c) level of graduat e satisfaction; 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

(d) level of employer satisfaction; and 

(e) student learning outcomes. 

!
Questions to specific standards for AAC and Campus 
CAMPUS 

In compiling the data needed to assess the five elements, each institution shall identify and describe how the data were collected, the rationale for using each type 
of data, a summary and analysis of the data collected, and an explanation of how the data have been used to improve educational processes. Baseline data must 
be identified for each of the five elements. 

For example, the data needed to demonstrate student learning outcomes includes baseline data and data to support that student learning has occurred. Examples 
of data may include, but are not limited to, course grades, GPA, CGPA, pre- and post-tests, entrance assessments, portfolios, standardized test s, professional 
licensure examinations, and other measures of skill and competency attainment. Placement data should not be used exclusively to validate student learning 
outcomes. 

1.08 - reviewed at campus level 

1.09 Does the IEP describe the following? 

The characteristics of the programs offered. 

~Yes 0No 

The characteristics of the student population. 

~Yes 0No 

The types of data that will be used for assessment. 

~Yes 0No 

Specific goals to improve the educational processes. 

~Yes 0No 

Expected outcomes of the plans. 

~ Yes D No 

If No for any item, insert the section number in parentheses 
and explain: 

1.10 Are the following five required elements evaluated 
in the IEP? 

Student retention. 

~Yes 0No 

Student placement. 

0Yes D No ~ Not Applicable (new branch 
only) 

Level of graduate satisfaction. 

0Yes D No ~ Not Applicable (new branch 
only) 

Level of employer satisfaction. 

1.08 Does the campus have its own CEP, separate from 
the institution's IEP? 

~Yes 0No 

If No, insert the section number in parentheses and explain: 

1.09 Does the CEP describe the following? 

The characteristics of the programs offered. 

0Yes 0No 

The characteristics of the student population. 

□ Yes 0No 

The types of data that will be used for assessment. 

0Yes 0No 

Specific goals to improve the educational processes. 

0Yes 0No 

Expected outcomes of the plans. 

0Yes 0No 

If No for any item, insert the section number in parentheses 
and explain: 

1.10 Are the following five required elements evaluated in 
the CEP? 

Student retention. 

0Yes 0No 

Student placement. 

0Yes D No D Not Applicable (new branch 
only) 

Level of graduate satisfaction. 

0Yes D No D Not Applicable (new branch 
only) 

Level of employer satisfaction. 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

0Yes D No ~ Not Applicable (new branch 
only) 

Student learning outcomes. 

~Yes 0No 

If No for any applicable item, insert the section number in 
parentheses and explain: 

Questions to specific standards for AAC and Campus 
CAMPUS 

0Yes D No D Not Applicable (new branch 
only) 

Student learning outcomes. 

0Yes 0No 

If No for any applicable item, insert the section number in 
parentheses and explain: 

I.II Describe the student learning outcomes used by the 1.11 Describe the student learning outcomes used by the 
campus in each program and how these outcomes are 
being assessed. 

institution in each program and how these outcomes 
are being assessed. 

INFORMATION SYSTEMS AND 
CYBERSECURITY (RESIDENCE PROGRAM), 
BACHELOR OF SCIENCE DEGREE 

Objectives - This program exposes students to fundamental 
knowledge and skills utilized in entry-level 
information systems and cyber security positions. 
This program introduces students to a variety of 
topics, such as assessing the security needs of 
computer and network systems, various computer 
and network safeguarding solutions, and managing 
the implementation and maintenance of security 
devices, systems, procedures and countermeasures. 

INFORMATION SYSTEMS AND CYBERSECURITY 
(ONLINE PROGRAM),BACHELOR OF SCIENCE 
DEGREE 

Objectives - This program exposes students to fundamental 
knowledge and skills util ized in entry-level 
information systems and cyber security positions. 
This program introduces students to a variety of 
topics, such as assessing the security needs of 
computer and network systems, various computer 
and network safeguarding solutions, and managing 
the implementation and maintenance of security 
devices, systems, procedures and countermeasures. 

INFORMATION SYSTEMS SECURITY (RESIDENCE 
PROGRAM), BACHELOR OF SCIENCE 
DEGREE 

Objectives - Individuals with knowledge of information 
systems security are now considered to be an 
important part of most IT infrastructure teams. Roles 
cover a range of activities spanning from analysis, to 
design and implementation of security systems, to 
security monitoring and countermeasures and 
ongoing administration. Students will study the 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

essentials of information security and the security 
aspects of common information technology 
platforms. Students will be exposed to techniques 
used to deploy and manage security systems and 
configure security solutions. 

INFORMATION SYSTEMS SECURITY (ONLINE 
PROGRAM), BACHELOR OF SCIENCE 
DEGREE 

(Tennessee residents will receive a Bachelor of Applied 
Science Degree.) 

Objectives - Individuals with knowledge of information 
systems security are now considered to be an 
important part of most IT infrastructure teams. Roles 
cover a range of activities spanning from analysis, to 
design and implementation of security systems, to 
security monitoring and countermeasures and 
ongoing administration. Students will study the 
essentials of infonnation security and the security 
aspects of common information technology 
platforms. Students will be exposed to techniques 
used to deploy and manage security systems and 
configure security solutions. 

PROJECT MANAGEMENT (RESIDENCE PROGRAM), 
BACHELOR OF SCIENCE DEGREE 

Objectives - This program combines theory and techniques 
used by professional project management 
practitioners in a digital global environment. The 
program includes instruction on the project 
management knowledge areas and processes 
designated by the Project Management Institute 
(PMI). Courses teach knowledge and skills to help 
participate in and lead the management of a variety 
of project types. The program offers students the 
opportunity to learn and practice the techniques of 
initiating, planning, 

organizing, staffing, guiding, monitoring and controlling a 
project through an integrated process to meet 
identified requirements on time and on budget. The 
program is also designed to foster critical thinking, 
analysis and communication skills. 

PROJECT MANAGEMENT (ONLINE PROGRAM), 
BACHELOR OF SCIENCE DEGREE 

Objectives - This program combines theory and techniques 
used by professional project management 
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practitioners in a digital global environment. The 
program includes instruction on the project 
management knowledge areas and processes 
designated by the Project Management Institute 
(PMI). Courses teach knowledge and skills to help 
participate in and lead the management of a variety 
of project types. The program offers students the 
opportunity to learn and practice the techniques of 
initiating, planning, 

organizing, staffing, guiding, monitoring and controlling a 
project through an integrated process to meet 
identified requirements on time and on budget. The 
program is also designed to foster critical thinking, 
analysis and communication skills. 

NETWORK SYSTEMS ADMINISTRATION (RESIDENCE 
PROGRAM), ASSOCIATE OF APPLIED 
SCIENCE DEGREE 

Objectives - This program exposes students to a variety of 
fundamental skills util ized in entry-level computer 
network systems administration positions. Students 
will be exposed to various aspects of network 
hardware and software maintenance and monitoring, 
configuring and supporting a local area network 
(LAN) and a wide area network (WAN), Internet 
systems and segments of network systems. 

NETWORK SYSTEMS ADMINISTRATION (ONLINE 
PROGRAM), ASSOCIATE OF APPLIED 
SCIENCE DEGREE 

(Kentucky and Wisconsin residents will receive an Associate 
of Science Degree.) 

Objectives - This program exposes students to a variety of 
fundamental skills utilized in entry-level computer 
network systems administration positions. Students 
will be exposed to various aspects of network 
hardware and software maintenance and monitoring, 
configuring and supporting a local area network 
(LAN) and a wide area network (WAN), Internet 
systems and segments of network systems. 

MOBILE COMMUNICATIONS TECHNOLOGY, 
ASSOCIATE OF APPLIED SCIENCE DEGREE 

Objectives - The purpose of this program is to help graduates 
prepare for career opportunities in a va1iety of entry
level positions in the field of mobile 
communications technology. The program acquaints 
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students with analog and digital electronics, 
computers and networking, electronic and digital 
communications systems, and mobile wireless 
communications systems and devices. The program 
also exposes students to a combination of classroom 
theory and practical application in a laboratory 
environment. 

INFORM A TJON TECHNOLOGY - COMPUTER 
NETWORK SYSTEMS, ASSOCIATE OF 
APPLIED SCIENCE DEGREE 

Objectives - Information technology (IT) is a diverse area of 
study encompassing several computer-based system 
and application areas. The advancement of 
computers and communication technology continues 
to have profound impact on our lives. A need exists 
for technically competent individuals to provide 
appropriate computing solutions for users. The 
objective of the IT program is to provide a broad
based foundation in the area of TT and a 
concentration in computer network systems. In 
addition to technical knowledge, it is important for 
IT workers to be able to communicate, handle multi
tasking situations and to assess user needs when 
developing computer-based solutions. The 
Information Technology - Computer Network 
Systems program can help graduates prepare to 
perform tasks associated with installing, upgrading 
and maintaining computer network systems in 
typical LAN/WAN environments. This program 
explores a number of networking and 
intemetworking technologies. Additional curriculum 
topics, investigated through classroom and 
laboratory experiences, include introductory 
computer programming, survey of operating 
systems, network design and implementation, 

network systems management and other related technical 
subjects. Information Technology - Computer 
Network Systems consists of a foundation core of 
computing and 

general education courses, followed by studies in computer 
network systems applications. 

INFORMATION TECHNOLOGY - SOFTWARE 
APPLICATIONS AND PROGRAMMING, 
ASSOCIATE OF APPLIED SCIENCE DEGREE 

Objectives - Information technology (IT) is a diverse area of 
study encompassing several computer-based system 
and application areas. The advancement of 
computers and communication technology continues 
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to have profound impact on our lives. A need exists 
for technically competent individuals to provide 
appropriate computing solutions for users. The 
objective of the IT program is to provide a broad
based foundation in the area of IT and a 
concentration in software applications and 
programming. 

In addition to technical knowledge, it is important for IT 
workers to be able to communicate, handle multi
tasking situations and to assess user needs when 
developing computer-based solutions. The 
Information Technology - Software Applications 
and Programming program can help graduates 
prepare to perform tasks associated with developing 
and modifying software applications. Additional 
cuniculum topics, investigated through classroom 
and laboratory experiences, include programming 
languages and algorithms, database development 
and applications and other related technical subjects. 
Information Technology - Software Applications 
and Programming consists of a foundation core of 
computing and general education courses, followed 
by studies in programming applications. 

INFORMATION SYSTEMS ADMINISTRATION 
(ONLINE PROGRAM), ASSOCIATE OF 
APPLIED SCIENCE DEGREE 

Objectives - The purpose of this program is to help students 
prepare for entry-level positions in network systems 
administration related professions. The curriculum 
of the program focuses on technical, business and 
general education cores of studies. The technical 
core covers knowledge and skills in computer 
systems, operating systems, local and wide area 
network systems, telecommunications fundamentals 
and the administrative tasks related to such systems. 
Students will be taught to perfonn installation, 
configuration, administration and routine 
maintenance tasks. Courses in the business core will 
introduce basic business functions, organizational 
structures and behaviors and technology applications 
in business settings. The general education core will 
offer studies in the humanities, mathematics, science 
and the social sciences. 

COMPUTER FORENSICS (ONLINE PROGRAM), 
ASSOCIATE OF APPLIED SCIENCE DEGREE 

Objectives - The purpose of this program is to help graduates 
prepare for entry-level positions in computer 
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forensics. The curriculum of the program focuses on 
technical, criminal justice and general education 
cores of study. The technical core covers knowledge 
and skills in the collection, identification, 
preservation, extraction, interpretation and 
documentation of computer evidence. Courses in the 
criminal justice core will introduce students to the 
legal and regulatory aspects of computer forensics 
including an understanding of the judicial system, 
investigative processes, the importance of 
maintaining the chain of evidence and incident 
reporting. The general education core will offer 
studies in the humanities, mathematics, sciences and 
social sciences. 

SOFTWARE DEVELOPMENT TECHNOLOGY, 
ASSOCIATE OF APPLIED SCIENCE DEGREE 

Objectives -The purpose of this program is to help students 
develop knowledge and skills to pursue entry-level 
positions involving computer software development. 
Areas of study include logical and algorithmic 
analysis and design, object-oriented programming 
and relational databases, programming languages 
and development tools, Web sc1ipting and 
programming, Web services and applications, 
software development lifecycles, and business and 
ethical impacts on software development practices. 
The goal of the program is to help the student learn a 
balanced combination of practical programming 
techniques and problem-solving skills. 

SCHOOL OF ELECTRONICS TECHNOLOGY 

ELECTRICAL ENGINEERING AND 
COMMUNICATIONS TECHNOLOGY, 
BACHELOR OF SCIENCE DEGREE 

Objectives - This program exposes students to fundamental 
knowledge and skills utilized in entry-level positions 
in electrical engineering and communications 
technology. Students will be exposed to a variety of 
basic electronics and computer principles and 
technical skills in both theory and practical 
application in a laboratory environment. Students 
explore various topics in electrical circuitry, testing, 
systems analysis and testing, systems maintenance 
and report preparation. 

ELECTRONICS AND COMMUNICATIONS 
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ENGINEERING TECHNOLOGY 

BACHELOR OF SCIENCE DEGREE 

Objectives - The purpose of this program is to help graduates 
prepare for career opportunities in a variety of entry
level positions in various fields involving electronics 
engineering technology, including communication 
systems. Courses in this program offer an expansive 
foundation in electronic circuitry and 
communications engineering technology through the 
study of subjects such as circuit analysis, circuit 
design, data and network communications, digital 
communications in the presence of noise, calculus 
and additional general education coursework. 

INDUSTRIAL AUTOMATION ENGINEERING 
TECHNOLOGY 

BACHELOR OF SCIENCE DEGREE 

Objectives - The purpose of this program is to help graduates 
prepare for career opportunities in a variety of entry
level positions in various fields involving industrial 
automation. The program offers instruction in 
electronics applications and computer aspects of 
automated manufacturing, including both theory and 
applications of digital and industrial electronics, 
hydraulics/ pneumatics, robotic systems, computer
assisted manufacturing languages and programming 
and industrial management. 

ELECTRICAL ENGINEERING TECHNOLOGY 

ASSOCIATE OF APPLIED SCIENCE DEGREE 

Objectives - This program exposes students to a variety of 
fundamental skills utilized in entry-level elecnical 
and electronics technician positions. Students are 
exposed to the 

theory of various electronics and electrical circuitry in a 
classroom environment and to various techniques 
and applications in a laboratory environment. 

COMPUTER AND ELECTRONICS ENGINEERING 
TECHNOLOGY 

ASSOCIATE OF APPLIED SCIENCE DEGREE 

Objectives - This program helps graduates begin to prepare 
for careers in a variety of entry-level positions in 
many fields of elecn·onics and computer technology, 
such as aviation, communications, computers, 
consumer products, defense and research and 
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development. The program acquaints students with 
certain circuits, systems and specialized techniques 
used in electronics and computer technology career 
fields and exposes students to a combination of 
classroom theory and practical application in a 
laboratory environment. 

SCHOOL OF DRAFTING AND DESIGN 

DIGITAL ENTERTAINMENT AND GAME DESIGN, 
BACHELOR OF SCIENCE DEGREE 

Objectives - The purpose of this program is to help graduates 
prepare for career opportunities in a variety of entry
level positions involving technology associated with 
designing and developing digital games and 
multimedia applications. Courses in this program 
offer a foundation in digital game design (through 
the study of subjects such as gaming technology, 
game design process, animation, level design) and 
general education subjects. 

CONSTRUCTION MANAGEMENT (RESIDENCE 
PROGRAM) 

BACHELOR OF SCIENCE DEGREE 

Objectives - This program covers the fundamentals and offers 
a foundation in construction management, 
construction techniques and legal issues relating to 
the construction management field. Areas of study 
include building codes, site construction and 
measurement, construction documents, construction 
project management and construction safety 
management. The goal of the program is to help the 
student acquire skills that can be used to enter the 
workplace and be a versatile member of a 
construction team. 

CONSTRUCTION MANAGEMENT (ONLINE 
PROGRAM) 

BACHELOR OF SCIENCE DEGREE 

(Tennessee residents will receive a Bachelor of Applied 
Science Degree.) 

Objectives - This program covers the fundamentals and offers 
a foundation in construction management, 
construction techniques and legal issues relating to 
the construction management field. Areas of study 
include building codes, site construction and 
measurement, construction documents, construction 
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project management and construction safety 
management. The goal of the program is to help the 
student acquire skills that can be used to enter the 
workplace and be a versatile member of a 
construction team. 

DRAFTING AND DESIGN TECHNOLOGY (RESIDENCE 
PROGRAM), ASSOCIATE OF APPLIED 
SCIENCE DEGREE 

Objectives - This program exposes students to a variety of 
fundamental skills utilized in entry-level computer 
aided-drafting (CAD) and design positions. Students 
are exposed to CAD technologies and conventional 
drafting methods to produce various designs, 
working drawings, charts, forms and records. 
Students will be exposed to both classroom theory 
and laboratory projects. 

DRAFTING AND DESIGN TECHNOLOGY (ONLINE 
PROGRAM), ASSOCJA TE OF APPLIED 
SCIENCE DEGREE 

(Kentucky and Wisconsin residents will receive an Associate 
of Science Degree.) 

Objectives - This program exposes students to a variety of 
fundamental skills utilized in entry-level computer 
aided-drafting (CAD) and design positions. Students 
are exposed to CAD technologies and conventional 
drafting methods to produce various designs, 
working drawings, charts, forms and records. 
Students will be exposed to both classroom theory 
and laboratory projects. 

COMPUTER DRAFTING AND DESIGN, ASSOCIATE OF 
APPLIED SCIENCE DEGREE 

Objectives - Drafting is a graphic language used by industry 
to communicate ideas and plans from the creative
design stage through production. Computer drafting 
and design is one way to produce drawings in 
traditional design and drafting fields . This program 
combines wherever appropriate computer-aided 
drafting with conventional methods of graphic 
communication to solve drafting and basic design
related problems. The program will help graduates 
prepare to work in entry-level positions in many 
diverse areas of technical drafting and design. 
Students will be exposed to both classroom theory 
and laboratory projects. Students will be required to 
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create a variety of drawings of various sizes on 
different drawing media, and will use conventional 
as well as computer-aided drafting equipment. The 
goal of the Computer Drafting and Design program 
is to help the student acquire the skills to enter the 
workplace as a versatile draftsperson able to make 
basic design decisions and capable of addressing the 
challenges of future technological advances in the 
drafting and design profession. 

GRAPHIC COMMUN ICATIONS AND DESIGN, 
ASSOCIATE OF APPLIED SClENCE DEGREE 

Objectives - This program exposes students to fundamental 
skills utilized in enhy-level graphic design, visual 
communications and related positions. The program 
can help students explore communicating ideas and 
concepts through print and interactive multimedia 
communication. The program emphasizes creativity, 
visualization and critical thinking to help students 
generate technologically appropriate, functional and 
aesthetically pleasing solutions for graphic 
communications and design projects. 

VISUAL COMMUNICATIONS, ASSOCIATE OF 
APPLIED SCIENCE DEGREE 

Objectives - The purpose of this program is to help students 
prepare for entry-level positions in visual 
communications related professions. The curriculum 
of the program consists of a foundation core of 
design and general education courses, followed by 
studies in multimedia applications. The Visual 
Communications program can help graduates 
prepare to perform tasks associated with designing 
and creating interactive multimedia communications 
and print communications. Additional curriculum 
topics, 

investigated through classroom and laboratory experiences, 
include graphic design, multimedia applications and 
other related technical subjects. 

CONSTRUCTION TECHNOLOGY (ONLINE 
PROGRAM), ASSOCIATE OF APPLIED 
SCIENCE DEGREE 

Objectives - This program provides a foundation in 
construction technology. Areas of study include 
building codes, construction site layout, construction 
documents, mechanical systems and construction 
safety. The goal of the program is to help the student 
acquire skills that can be used to enter the workplace 
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as a versatile member of a construction team. 

WEB DESIGN TECHNOLOGY (ONLINE PROGRAM), 
ASSOCIATE OF APPLIED SCIENCE DEGREE 

(Kentucky and Wisconsin residents will receive an Associate 
of Science Degree.) 

Objectives - This program exposes students to fundamental 
knowledge and skills utilized in the web design 
field. This program can help individuals apply a 
variety of applications and authoring tools to the 
design, edit and launching of documents, images, 
graphics, sound and multimedia on the Internet. 
Students are exposed to Internet theory, web page 
standards and policies, elements of web page design, 
user interfaces, special effects, interactive and 
multimedia components, search engines, navigation, 
e-commerce tools, and other web technologies. 

WEB DESIGN (ONLINE PROGRAM), ASSOCIATE OF 
APPLIED SCIENCE DEGREE 

Objectives - The purpose of this program is to help students 
prepare for entry-level positions in the Web design 
and development industry, with special focus on the 
visual, artistic and interactive design aspects of Web 
sites and applications. The curriculum of the 
program consists of a design and development core, 
a business core and a general education core. 
Graduates of the Web Design program are taught, 
through classroom and laboratory experiences, to 
perform tasks associated with the development and 
creation of various design solutions for interactive 
Web interfaces that enhance user experience and the 
functionality of various Web sites and applications. 

SCHOOL OF BUSINESS 

BUSINESS ADMINISTRATION (ONLINE MASTER'S 
PROGRAM), MASTER OF BUSINESS 
ADMINISTRATION DEGREE 

The business world today grapples with globalization of 
markets, rapid technological changes, growing 
cultural diversification of the work force and a 
renewed ethical standard for businesses. How does a 
business person analyze, assess and provide sound 
strategies in the face of such rapid and 
overwhelming change. Designed for the working 
adult, the Master of Business Administration (MBA) 
program synthesizes practical issues, such as 
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business management, information systems, finance 
and 

regulatory restraints, with strategic issues such as leadership, 
group processes and decision analysis. To provide 
flexibility for adult learners, the program has been 
designed to be delivered through distance education 
online over the Internet in a team-oriented fom1at, 
from which students can draw from real-world 
problems in the business environments in which they 
work or from simulated case studies. The online 
faculty will help facilitate a collaborative learning 
environment for the student. 

Objectives - The objectives of the program are to help 
graduates prepare to participate in business 
management and leadership activities upon 
graduation; provide graduate instruction to help 
students develop business skills and knowledge to 
pursue advancement within their chosen career field; 
foster critical thinking, communication and 
teamwork while reinforcing both the theoretical and 
applied principles of business management; and 
offer services that can help facilitate the adult 
student's successful completion of the graduate 
program of study. 

ACCOUNTING (ONLINE BACHELOR'S PROGRAM), 
BACHELOR OF SCIENCE DEGREE 

Objectives - This program exposes students to fundamental 
knowledge and skills utilized in entry-level 
accounting positions. Students will be exposed to 
various aspects of accounting principles and theory, 
intermediate accounting, advanced accounting, cost 
accounting, tax accounting, auditing, reporting 
procedures, statement analysis and professional 
standards and ethics. 

This program of study will not qualify a graduate to take the 
examination to become a Certified Public 
Accountant. All students interested in practicing a 
regulated accounting profession requiring licensure 
from a state regulatory agency should contact the 
appropriate state regulatory agency in their field of 
interest to determine the licensing requirements. 
Licensing information is also available from the 
following Web sites: American Institute of Certified 
Public Accountants, National Association of State 
Boards of Accountancy, Institute oflntemal 
Auditors and Institute of Management Accountants. 
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ACCOUNTING (ONLINE ASSOCIATE'S PROGRAM) 

ASSOCIATE OF APPLIED SCIENCE DEGREE 

(Kentucky and Wisconsin residents will receive an Associate 
of Science Degree.) 

Objectives - The program exposes students to fundamental 
knowledge and skills utilized in entry-level 
accounting. Students will be exposed to a variety of 
skills used to provide technical administrative 
support to professional accountants and other 
financial management personnel. Students are 
introduced to a variety of accounting topics, 
including posting transactions to accounts, record
keeping systems, accounting software operation and 
general accounting principles and practices. 

BUSINESS MANAGEMENT (RESIDENCE BACHELOR'S 
PROGRAM), BACHELOR OF SCIENCE 
DEGREE 

Objectives - This program exposes students to fundamental 
knowledge and skills utilized in entry-level business 
positions. Students are exposed to a variety of 
concepts in marketing, sales, accounting, 
communications, finance and management. Students 
are also exposed to teamwork concepts, technology 
and problem solving. 

BUSINESS MANAGEMENT (ONLINE BACHELOR'S 
PROGRAM), BACHELOR OF SCIENCE 
DEGREE 

Objectives - This program exposes students to fundamental 
knowledge and skills utilized in entry-level business 
positions. Students are exposed to a variety of 
concepts in marketing, sales, accounting, 
communications, finance and management. Students 
are also exposed to teamwork concepts, technology 
and problem solving. 

BUSINESS MANAGEMENT (RESIDENCE 
ASSOCJATE'S PROGRAM), ASSOClATE OF 
APPLIED SCIENCE DEGREE 

Objectives - This program exposes students to fundamental 
skills utilized in a variety of entry-level business 
positions and offers a foundation to help students 
develop business knowledge and skills. The program 
introduces the fundamentals of marketing, 
accounting, communications, supervision and 
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management. Students are exposed to teamwork 
concepts, technology and multiple approaches to 
problem solving. 

BUSINESS MANAGEMENT (ONLINE ASSOCIATE'S 
PROGRAM), ASSOCIATE OF APPLIED 
SCIENCE DEGREE 

(Kentucky and Wisconsin residents will receive an Associate 
of Science Degree.) 

Objectives - This program exposes students to fundamental 
skills utilized in a variety of entry-level business 
positions and offers a foundation to help students 
develop business knowledge and skills. The program 
introduces the fundamentals of marketing, 
accounting, communications, supervision and 
management. Students are exposed to teamwork 
concepts, technology and multiple approaches to 
problem solving. 

BUSINESS ADMINlSTRA TlON - MARKETING 
MANAGEMENT OPTION AND PROJECT 
MANAGEMENT OPTION (RESIDENCE 
BACHELOR'S PROGRAM), BACHELOR OF 
SCIENCE DEGREE 

Objectives - The Business Administration program offers a 
foundation to develop business knowledge and 
skills. It combines the study of fundamentals of 
marketing, finance, communication and strategic 
management while emphasizing the impact of the 
dynamic, global information age on business. The 
program includes principles of professional business 
communication and methods and techniques used in 
the information age, while also offering instruction 
on teamwork, technology, problem solving, 
leadership, multi-cultural management issues and 
general education, including the humanities, 
composition, mathematics, the sciences and the 
social sciences. 

The Marketing Management option of the Business 
Administration program combines the study of 
fundamentals of marketing, finance, communication 
and strategic management. This option includes 
three major focuses. The business focus provides 
and introduction to functional areas of business. The 
marketing focus offers marketing principles and 
practices with emphasis on consumer behavior. The 
communication focus offers a foundation in 
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professional communication, including principles of 
professional business communication and methods 
and techniques used in the information age. 

The Project Management option of the Business 
Administration program combines the study of 
business fundamentals in finance, communication 
and strategic management with project management 
skills. Core competencies include tools and 
techniques used in project management for planning, 
scheduling and creating strategies to identify risks 
and quantify their impact. Other areas of study 
include the project planning process, including the 
project life cycle, requirements and scope and 
quality assurance plans. The Project Management 
option offers graduates an opportunity to develop 
knowledge and skills that can help them begin 
careers in a variety of entry-level business and 
project management positions. 

BUSINESS ADMINISTRATION - FINANCE OPTION, 
HUMAN RESOURCES MANAGEMENT 
OPTION, MARKETING OPTION, MARKETING 
MANAGEMENT OPTION AND PROJECT 
MANAGEMENT OPTION (ONLINE 
BACHELOR'S PROGRAM), BACHELOR OF 
SCIENCE DEGREE 

(Tennessee residents will receive a Bachelor of Applied 
Science Degree.) 

Objectives - The Business Administration program offers a 
foundation to develop business knowledge and 
skills. It combines the study of fundamentals of 
marketing, finance, communication and strategic 
management while emphasizing the impact of the 
dynamic, global information age on business. The 
program includes principles of professional business 
communication and methods and techniques used in 
the information age, while also offering instruction 
on teamwork, technology, problem solving, 
leadership, multi-cultural management issues and 
general education, including the humanities, 
composition, mathematics, the sciences and the 
social sciences. 

The Finance option of the Business Administration program 
combines the study of the fundamentals in the 
functional areas of business with skills in finance 
and financial services. Core competencies include 
tools and techniques used in finance for planning 
financial strategies, with an emphasis on financial 
services in today' s global economy. The Finance 
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option offers graduates the opportunity to develop 
knowledge and skills that can help them begin 
careers in a variety of entry-level business or 
financial services positions including those in the 
fields of insurance, risk management and 
investments. 

The Human Resources Management option of the Business 
Administration program combines the study of the 
fundamentals in the functional areas of business with 
an emphasis on knowledge and skills in 
compensation and benefit administration, 
employment law, workforce planning, training and 
development and organizational behavior. The 
Human Resources Management option offers 
graduates the opportunity to develop knowledge and 
skills that can help them begin careers in a variety of 
entry-level business positions, especially those in 
recruitment, staffing and human resource 
departments. The Marketing option of the Business 
Administration program builds on fundamental 
knowledge and skills in marketing and sales 
management in a global environment. Marketing 
consists of many activities including identifying 
customer needs, developing goods and setvices to 
satisfy those needs, communicating information 
about products to potential customers, and logistics 
and distribution management, which assures that 
products are delivered to customers as needed. Core 
competencies include tools and techniques used in 
retailing, market research, promotion, and sales 
management for planning marketing strategies with 
an emphasis on services marketing. The Marketing 
option offers graduates the opportunity to develop 
knowledge and skills that can help them begin 
careers in a variety of entry-level business, general 
marketing, marketing research, advertising and 
retai ling positions. The Marketing Management 
option of the Business Administration program 
combines the study of fundamentals of marketing, 
finance, communication and strategic management. 
This option includes three major focuses. The 
business focus provides an introduction to functional 
areas of business. The marketing focus offers 
marketing principles and practices with emphasis on 
consumer behavior. The communication focus offers 
a foundation in professional communication, 
including principles of professional business 
communication and methods and techniques used in 
the information age. 

The Project Management option of the Business 
Administration program combines the study of 

Questions to specific standards for AAC and Campus 
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business fundamentals in finance, communication 
and strategic management with project management 
skills. Core competencies include tools and 
techniques used in project management for planning, 
scheduling and creating strategies to identify risks 
and quantify their impact. Other areas of study 
include the project planning process, including the 
project life cycle, requirements and scope and 
quality assurance plans. The Project Management 
option offers graduates an opportunity to develop 
knowledge and skills that can help them begin 
careers in a variety of entry-level business and 
project management positions. 

BUSINESS ADMINISTRATION (ONLINE ASSOCIATE'S 
PROGRAM), ASSOCIATE OF APPLIED 
SCIENCE DEGREE 

Objectives - This program offers a foundation to help 
students develop business knowledge and skills. It 
combines the study of fundamentals of marketing, 
finance and communication. The program also 
emphasizes the impact of the dynamic, global 
information age on business and how to make 
efficient use of technology. The program includes 
three major focuses. The business focus provides an 
introduction to functional areas of business. The 
marketing focus offers marketing principles and 
practices with emphasis on consumer behavior. The 
communication focus offers a foundation in 
professional communication, including principles of 
professional business communication 

and methods and techniques used in the information age. The 
program also offers instruction on teamwork, 
technology and problem solving and includes 
general education coursework. 

BUSINESS ACCOUNTING TECHNOLOGY -
FINANCIAL ACCOUNTING OPTION AND 
INTERNAL CONTROLS OPTION, (ONLINE 
BACHELOR'S PROGRAM), BACHELOR OF 
SCIENCE DEGREE 

(Tennessee residents will receive a Bachelor of Applied 
Science Degree.) 

Objectives - The fundamentals of accounting and business 
operations are important in many economic 
endeavors. The Business Accounting Technology 
program blends accounting concepts and skills, 
financial applications and elements of business with 

Questions to specific standards for AAC and Campus 
CAMPUS 
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accounting technology. This blend offers students a 
practitioner-oriented program of study that can help 
them prepare to function in a variety of business 
atmospheres. Critical thinking, accounting 
technology and professional and interpersonal 
communication are also elements of this program. 
The Financial Accounting option of the Business 
Accounting Technology program includes 
instruction on computerized accounting, basic 
accounting principles and financial accounting 
applications. Students will have the opportunity to 
create, analyze and interpret financial data and 
statements. Upper-level courses enhance the study of 
accounting and expand into areas such as cost 
accounting and budgeting, financial analysis, 
taxation and auditing, and accounting information 
systems. The program also includes a background in 
business data networks, business infonnation 
systems, business organization, business law and 
professional communications. The Internal Controls 
option of the Business Accounting Technology 
program includes instruction on computerized 
accounting, basic accounting principles and financial 
accounting applications while emphasizing 
procedures and processes to recognize and prevent 
financial fraud and improper earnings management. 
This option focuses on internal control and fraud 
examination conducted through auditing accounting 
practices and analyzing financial statements to 
investigate fraud indicators and earnings 
mismanagement. 

BUSINESS ACCOUNTING TECHNOLOGY (ONUNE 
ASSOCIATE'S PROGRAM) 

ASSOCIATE OF APPLIED SCIENCE DEGREE 

Objectives - The fundamentals of accounting and business 
operations are important in many economic 
endeavors. This program blends accounting concepts 
and skills, financial applications and elements of 
business with accounting technology. This blend 
offers students a practitioner-oriented program of 
study that can help them prepare to function in a 
variety of business atmospheres. The program 
includes instruction on basic accounting principles 
and financial accounting applications. Students will 
have the opportunity to create, analyze and interpret 
financial data and statements. Critical thinking, 
accounting technology and professional and 
interpersonal communication are also 

Questions to specific standards for AAC and Campus 
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PROJECT MANAGEMENT AND ADM1NISTRA TION -
PROJECT MANAGEMENT AND 
ADMINISTRATION OPTION, CONSTRUCTION 
OPTION, AND INFORMATION TECHNOLOGY 
OPTION (RESIDENCE PROGRAM) 

BACHELOR OF SCIENCE DEGREE 

Objectives - This program exposes students to fundamental 
knowledge and skills utilized in entry-level project 
management and administrative positions. Students 
will be exposed to a variety of skills relating to 
planning, organizing, implementing, leading and 
controlling the work of a project to meet the goals 
and objectives of the organization. The program 
explores various areas of the Project Management 
Body of Knowledge (PMBOK®). 

The Project Management and Administration option of the 
Project Management and Administration program 
helps students understand the project planning 
process, including the project life cycle, 
requirements and scope and quality assurance plans. 
Core competencies include tools and techniques 
used in project management for planning, scheduling 
and creating strategies to identify risks and quantify 
their impact. The Construction option of the Project 
Management and Administration program exposes 
students to a variety of techniques utilized to 
manage, coordinate and supervise the construction 
process from concept development through project 
completion on timely and economic bases. The 
Information Technology option of the Project 
Management and Administration program helps 
students understand how to apply principles of 
information technology, computer systems 
management and business operations to the 
planning, management and evaluation of 
information technology in organizations. 

TECHNICAL PROJECT MANAGEMENT (ONLINE 
PROGRAM), BACHELOR OF SCIENCE 
DEGREE 

Objectives - The Technical Project Management program 
(TPM) combines the theory and techniques of the 
professional discipline of project management with 
an emphasis on their application to electronic 
commerce. The program studies the technical 
aspects of conducting business in the electronic 
global environment as well as application of project 
management skills to information technology 

Questions to specific standards for AAC and Campus 
CAMPUS 
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situations. 

This program can help graduates prepare for a career 
managing projects in a variety of industries that 
utilize Infonnation Technology or electronic 
business methods to market, sell, deliver and receive 

payment for their product or services. 

SCHOOL OF CRIMINAL JUSTICE 

CRIMINAL JUSTICE (RESIDENCE BACHELOR'S 
PROGRAM), BACHELOR OF SCIENCE 
DEGREE 

Objectives - This program teaches the fundamentals of the 
criminal justice system and criminal justice skills. 
The program offers a foundation in criminal law, 
legal procedures, criminal evidence and 
criminology. Areas of study include law 
enforcement, the courts and corrections. Students are 
taught about the legal system and law enforcement 
standards to help them develop technical skills used 
in today's criminal justice environment. The upper
level courses enhance the study of the criminal 
justice system and expand into areas such as 
criminalistics, victimology and forensics 
investigations. The curriculum is designed to offer a 
balance of theory and application used in the field by 
integrating interpersonal skills and administrative 
subject matter. Students will examine the criminal 
justice process and study interpersonal 
communication skills. The program offers an 
interdisciplinary study of the mechanisms of social 
control, criminology and criminal justice in 
American society. Program content includes 
communication, criminal law and procedures, 
cybercrime and homeland security issues as well as 
technology skills. The program can help graduates 
cultivate particular human relations skills 
appropriate to the industry and an understanding of 
the causes and prevention of crime. 

CRIMINAL JUSTICE (ONUNE BACHELOR' S 
PROGRAM), BACHELOR OF SCIENCE 
DEGREE 

(Tennessee residents will receive a Bachelor of Applied 
Science Degree.) 

Objectives - This program teaches the fundamentals of the 
criminal justice system and criminal justice skills. 
The program offers a foundation in criminal law, 
legal procedures, criminal evidence and 
criminology. Areas of study include law 

Questions to specific standards for AAC and Campus 
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enforcement, the courts and corrections. Students are 
taught about the legal system and law enforcement 
standards to help them develop technical skills used 
in today's criminal justice environment. The upper
level courses enhance the study of the criminal 
justice system and expand into areas such as 
criminalistics, victimology and forensics 
investigations. The curriculum is designed to offer a 
balance of theory and application used in the field by 
integrating interpersonal skills and administrative 
subject matter. Students will examine the criminal 
justice process and study interpersonal 
communication skills. The program offers an 
interdisciplinary study of the mechanisms of social 
control, criminology and criminal justice in 
American society. Program content includes 
communication, criminal law and procedures, 
cybercrime and homeland security issues as well as 
technology skills. The program can help graduates 
cultivate particular human relations skills 
appropriate to the industry and an understanding of 
the causes and prevention of crime. 

CRIMINOLOGY AND FORENSIC TECHNOLOGY 
(RESIDENCE PROGRAM) 

ASSOCIATE OF APPLIED SCIENCE DEGREE 

Objectives - This program exposes students to fundamental 
knowledge and skills utilized in the field of 
criminology and forensics. Areas of study include 
the criminal justice system, criminal law, law 
enforcement, forensics and investigations. This 
program contains report writing, communications, 
problem solving and computer coursework designed 
to help students prepare for entry-level positions in 
the field of criminal justice. 

CRIMINOLOGY AND FORENSIC TECHNOLOGY 
(ONLINE PROGRAM) 

ASSOCIATE OF APPLIED SCIENCE DEGREE 

(Kentucky and Wisconsin residents will receive an Associate 
of Science Degree.) 

Objectives - This program exposes students to fundamental 
knowledge and skills utilized in the field of 
criminology and forensics. Areas of study include 
the criminal justice system, criminal law, law 
enforcement, forensics and investigations. This 
program contains report writing, communications, 
problem solving and computer coursework designed 

Questions to specific standards for AAC and Campus 
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to help students prepare for entry-level positions in 
the field of criminal justice. 

CRIMINAL JUSTICE (RESIDENCE ASSOCIATE'S 
PROGRAM) 

ASSOCIATE OF APPLIED SCIENCE DEGREE 

Objectives - This program teaches fundamentals of the 
criminal justice system and criminal justice skills. 
The program offers a foundation in criminal law, 
legal procedures, criminal evidence and 
criminology. Areas of study include law 
enforcement, the courts and corrections. Students are 
taught about the legal system and law enforcement 
standards to help them develop technical skills used 
in today's criminal justice environment. The 
curriculum is designed to offer a balance of theory 
and application used in the field by integrating 
interpersonal skills and criminal justice subject 
matter. The program examines the criminal justice 
process in the United States and involves the study 
of interpersonal communication skills. Program 
content includes communication, criminology, 
courts, correctional programs, criminal 
investigations, security and policing. 

CRIMINAL JUSTICE (RESIDENCE ASSOCIATE'S 
PROGRAM), ASSOCIATE OF APPLIED 
SCIENCE DEGREE 

Objectives - This program teaches fundamentals of the 
criminal justice system and criminal justice skills. 
The program offers a foundation in criminal law, 
legal procedures, criminal evidence and 
criminology. Areas of study include law 
enforcement, the courts and corrections. Students are 
taught about the legal system and law enforcement 
standards to help them develop technical skills used 
in today's criminal justice environment. The 
curriculum is designed to offer a balance of theory 
and application used in the field by integrating 
interpersonal skills and criminal justice subject 
matter. The program examines the criminal justice 
process in the United States and involves the study 
of interpersonal communication skills. Program 
content includes communication, criminology, 
courts, correctional programs, criminal 
investigations, security and policing. 

CRIMINAL JUSTICE (ONLINE ASSOCIATE'S 

Questions to specific standards for AAC and Campus 
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PROGRAM), ASSOClA TE OF APPLIED 
SCIENCE DEGREE 

Objectives - This program teaches fundamentals of the 
criminal justice system and criminal justice skills. 
The program offers a foundation in criminal law, 
legal procedures, criminal evidence and 
criminology. Areas of study include law 
enforcement, the courts and corrections. Students are 
taught about the legal system and law enforcement 
standards to help them develop technical skills used 
in today's criminal justice environment. The 
curriculum is designed to offer a balance of theory 
and application used in the field by integrating 
interpersonal skills and criminal justice subject 
matter. The program examines the criminal justice 
process in the United States and involves the study 
of interpersonal communication skills. Program 
content includes communication, criminology, 
courts, correctional programs, criminal 
investigations, security and policing. 

CRIMINAL JUSTICE - CY BER SECURITY (RESIDENCE 
PROGRAM), BACHELOR OF SCIENCE 
DEGREE 

Objectives - This program teaches the fundamentals of the 
criminal justice system and criminal justice skills. 
The program offers a foundation in criminal law, 
legal procedures, criminal evidence and 
criminology. Areas of study include law 
enforcement, the courts and corrections. The 
program also offers a foundation on risks and 
damages associated with digital fraud and cyber 
crimes, including internet crime, cyberstalking, 
electronic crime and identity theft. One focus of the 
program is the cornerstones of cyber security, 
including the methodologies of inspection, 
protection, detection, reaction and response. Topics 
include formal specification and verification of 
security properties, operating system security, trust 
management, security auditing and intrusion 
detection, security policy, safeguards and 
countermeasures, risk mitigation, covert channels 
and identification and authentication. Intrusion 
detection in network security, firewalls, virtual 
private networks (VPNs), virtual local area networks 
(VLANs), backup and disaster recovery techniques, 
smart card security, estimation and management of 
risks associated with security are also included. The 
upper-level courses expand the study of the criminal 
justice system into areas such as crirninalistics, 

Questions to specific standards for AAC and Campus 
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victimology and forensics investigations. The 
curriculum is designed to offer a balance of theory 
and application used in the field by integrating 
interpersonal skills and administrative subject 
matter. Students will examine the criminal justice 
process and study interpersonal communication 
skills. The program offers an interdisciplinary study 
of the mechanisms of social control, criminology 
and criminal justice in American society. Program 
content includes communication, criminal law and 
procedures, and cybercrime issues as well as 
technology skills. The program can help graduates 
cultivate human relations skills that can be useful in 
the industry and an understanding of the causes and 
prevention of crime. 

CRIMINAL JUSTICE - CYBER SECURITY (ONLINE 
PROGRAM), BACHELOR OF SCIENCE 
DEGREE 

(Tennessee residents will receive a Bachelor of Applied 
Science Degree.) 

Objectives - This program teaches the fundamentals of the 
criminal justice system and criminal justice skills. 
The program offers a foundation in criminal law, 
legal procedures, criminal evidence and 
criminology. Areas of study include law 
enforcement, the courts and corrections. The 
program also covers the foundation of risks and 
damages associated with digital fraud and cyber 
crimes including Internet crime, cyberstalking, 
electronic crime and identity theft. Special emphasis 
is placed on the cornerstones of cyber security 
including the methodologies of inspection, 
protection, detection, reaction and response. Topics 
include formal specification and verification of 
secu1ity properties, operating system security, trust 
management, security auditing and intrusion 
detection, security policy, safeguards and 
countermeasures, risk mitigation, covert channels 
and identification and authentication. Intrusion 
detection in network security, firewalls, virtual 
private networks (VPNs), virtual local area networks 
(VLANs), backup and disaster recovery techniques, 
smart card security, estimation and management of 
risks associated with security are also included. The 
upper-level courses enhance the study of the 
criminal justice system and expand into areas such 
as criminalistics, victimology and forensics 
investigations. The curriculum is designed to offer a 
balance of theory and application used in the field by 

Questions to specific standards for AAC and Campus 
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matter. Students will examine the criminal justice 
process and study interpersonal communication 
skills. The program offers an interdisciplinary study 
of the mechanisms of social control, criminology 
and c1iminal justice in American society. Program 
content includes communication, criminal law and 
procedures, and cybercrime issues as well as 
technology skills. The program can help graduates 
cultivate particular human relations skills 
appropriate to the industry and an understanding of 
the causes and prevention of crime. 

PARALEGAL (RESIDENCE PROGRAM), AS SOCIA TE 
OF APPLIED SCIENCE DEGREE 

Objectives - This program exposes students to fundamental 
skills utilized in a variety of entry-level paralegal 
and legal assistant positions and offers a foundation 
to help students develop knowledge and skills. The 
program introduces the fundamentals of ethics, legal 
research and writing, law office technology and 
specific areas of the law, such as criminal law, 
family law, wills, trusts and estates, and litigation, 
among others. Students are exposed to teamwork 
concepts, technology and multiple approaches to 
problem solving. 

PARALEGAL (ONLINE PROGRAM), ASSOCIATE OF 
APPLIED SCIENCE DEGREE 

(Kentucky and Wisconsin residents will receive an Associate 
of Science Degree.) 

Objectives - This program exposes students to fundamental 
skills utilized in a variety of entry-level paralegal 
and legal assistant positions and offers a foundation 
to help students develop knowledge and skills. The 
program introduces the fundamentals of ethics, legal 
research and writing, law office technology and 
specific areas of the law, such as criminal law, 
family law, wills, trusts and estates, and litigation, 
among others. Students are exposed to teamwork 
concepts, technology and multiple approaches to 
problem solving. 

PARALEGAL STUDIES (RESIDENCE PROGRAM), 
ASSOCIATE OF APPLIED SCIENCE DEGREE 

Objectives - The purpose of this program is to help students 
prepare for entry-level positions as paralegals. Areas 

Questions to specific standards for AAC and Campus 
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of study include ethics, legal research and writing, 
law office technology, and specific areas of the law, 
such as criminal law, corporate law and litigation, 
among others. The program is also intended to help 
the student develop problem-solving and critical 
thinking skills. 

PARALEGAL STUDIES (ONLINE PROGRAM), 
ASSOCJA TE OF APPLIED SCIENCE DEGREE 

Objectives - The purpose of this program is to help students 
prepare for entry-level positions as paralegals. Areas 
of study include ethics, legal research and writing, 
law office technology, and specific areas of the law, 
such as criminal law, corporate law and litigation, 
among others. The program is also intended to help 
the student develop problem-solving and critical 
thinking skills. 

BRECKrNRJDGE SCHOOL OF NURSrNG 

NURSING (ONLINE BACHELOR'S PROGRAM), 
BACHELOR OF SCIENCE DEGREE 

Objectives - The program helps registered nurses (RNs) 
provide evidence-based generalist nursing care to 
diverse individuals, families and populations in a 
variety of healthcare environments. The program 
focuses on the development of care knowledge and 
skills, ethical values and critical reasoning skills 
used by nurses and can provide a foundation for 
nursing leadership roles. 

NURSING (RESIDENCE ASSOCIATE'S PROGRAM), 
ASSOCIATE OF SCIENCE DEGREE 

Objectives - The objective of the Nursing program is to help 
graduates prepare to become licensed Registered 
Nurses (RNs) after successful completion of the 
NCLEX-RN (National Council Licensure 
Examination). The program combines theory and 
clinical components in addressing the concepts of 
professional nursing roles: caregiver,advocate, 
educator, communicator and manager. Areas of 
study include nursing values and roles, fundamental 
nursing concepts and techniques, adult health 
nursing, gerontological nursing, mental health 
nursing, maternal child nursing, critical care nursing 
and phannacology, with nutJition and dosage 
calculation integrated throughout the program. 

Questions to specific standards for AAC and Campus 
CAMPUS 
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SCHOOL OF HEAL TH SCIENCES 

HEAL TH INFORMATION TECHNOLOGY, ASSOCIATE 
OF SCIENCE DEGREE 

Objectives - The program in Health Information Technology 
teaches students how to collect, analyze, monitor, 
maintain and report health data in accordance with 
established data quality principles, legal and 
information security standards and professional best 
practice guidelines. These functions encompass, 
among other duties, processing requests for the 
release of personal health information, the coding of 
clinical information, processing and using health 
data for clinical quality management, 
billing/reimbursement and compliance with patient 
privacy regulations .. 

The institution uses the following methods to assess the 
ability of students to meet program objectives upon 
completion of the program: 

1.12 

• Capstone Courses: Many of the institutions 
programs utilize a capstone course to solidify the 
student's overall learning processes and to 
detennine the level of the students understanding 
of the program objectives. 

• Capstone Assessment Data: For some programs, 
specific learning outcomes assessment is carried 
out through the application of assessment rubrics. 
As capstone outcomes assessment date become 
available, faculty reviews proficiency levels 
achieved by graduates with respect to specific 
outcomes and takes improvement action as needed. 

• Student Engagement: Student engagement is 
measured by student attendance and the ability to 
complete program courses. 

• Student Success: Student Success is measurement 
of the number of passing students divided by the 
number of student attempting a course. A student 
attempt is counted each time a student sits for a 
particular class. 

Are the following identified and described in the 
IEP? 

The baseline data for each outcome. 

[8] Yes D No D Not Applicable 

The data used by the institution to assess each 

Questions to specific standards for AAC and Campus 
CAMPUS 

1.12 Are the following identified and described in the 
CEP? 

The baseline data for each outcome. 

D Yes D No D Not Applicable 

The data used by the campus to assess each outcome. 
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outcome. 

l:8J Yes D No D Not Applicable 

How the data was collected. 

1:8:1 Yes D No D Not Applicable 

An analysis and summary of the data collected and 
an explanation of how the data will be used to 
improve the educational processes. 

l:8J Yes D No D Not Applicable 

lf No for any applicable item, insert the section number in 
parentheses and explain: 

Questions to specific standards for AAC and Campus 
CAMPUS 

D Yes D No D Not Applicable 

How the data was collected. 

D Yes D No D Not Applicable 

An analysis and summary of the data collected and 
an explanation of how the data will be used to 
improve the educational processes. 

D Yes D No D Not Applicable 

If No for any applicable item, inse11 the section number in 
parentheses and explain: 

Each institution shall publish annual placement and retention goals. In formulating these goals, each institution shall take into account the retention and placement 
rates from the previous three Annua l Institutional Reports and the specific activit ies that will be undertaken to meet those goals. The activities must demonstrate 
the institution's ability to maintain or improve retention and placement outcomes each year. 

Institutions are encouraged to include additional information in their plans which is relevant to improving their overall effectiveness. 

1.13 Has the institution published annual placement and 1.13 Has the campus published annual placement and 
retention goals in its CEP that take into account its 
rates from the last three Campus Accountability 
(previously referred to as AIR) Reports and that 
demonstrate its ability to maintain or improve 
retention and placement outcomes? 

retention goals in its IEP that take into account its 
rates from the last three Annual Institutional Reports 
and that demonstrate its ability to maintain or 
improve retention and placement outcomes? 

l:8J Yes D No 

If No, insert the section number in parentheses and explain: 

1.14 

1.15 

Has the institution published specific activities that 
will be undertaken to meet placement and retention 
goals? 

1:8:1 Yes D No 

Describe the specific activities that the institution 
will undertake to meet these goals. 

The deans will maintain a watch list of high risk students, 
excessive and is responsible for follow-up with 
students, and instructors who have excessive 
absenteeism; student feedback is assessed and new 
initiatives developed as needed; school (department) 
chairs assist in teaching initial classes in an attempt 
to improve student success; faculty are monitored 
closely on metrics of attendance, retention, student 
engagement, and student success. Instructors who 
are not meeting metrics are redirected, coached, 
mentored or reassigned. 

Prgrams will be closely monitored by the Career Services 
department to detennine if more global program 
modifications are needed to meet changing needs of the 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

1.14 

1.15 

Has the campus published specific activities that will 
be undertaken to meet placement and retention 
goals? 

0Yes 0No 

Describe the specific activities that the campus will 
w1dertake to meet these goals. 
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market place. 

Questions to specific standards for AAC and Campus 
CAMPUS 

3-1-112. Implementation and Monitoring of the Institutional Effectiveness Plan. Institutions shall document that the specific activities listed in the plan are 
carried out and that periodic progress reports are completed to ensure that the plan's activities are implemented. Appropriate individuals should be assigned 
responsibility for implementing and monitoring the Institut ional Effectiveness Plan. 

1.16 Does the institution have documentation to show the I . I 6 
following? 

Does the campus have documentation to show the 
following? 

(a) That the IEP has been implemented. 

ISi Yes D No 

(b) That specific activities listed in the plan have 
been completed. 

ISi Yes D No 

(c) That periodic progress reports have been 
completed. 

ISi Yes D No 

If No for any item, insert the section number in parentheses 
and explain: 

1.17 Who is responsible for implementing and 
monitoring the IEP? Describe this individual's 
qualifications. If a committee is utilized please 
describe the committee. 

The following individuals and groups are 
responsible for supporting and fulfilling the 
requirements of the IEP: (a) compliance department; 
(b) Ethics and Compliance Policy Committee; (c) 
executive staff responsible for academics, 
placement, and campus activities. 

(a) That the IEP has been implemented. 

□ Yes 0No 

(b) That specific activities listed in the plan have 
been completed. 

□ Yes 0No 

(c) That periodic progress reports have been 
completed. 

D Yes D No 

If No for any item, insert the section number in parentheses 
and explain: 

1.17 Who is responsible for implementing and monitoring 
the CEP? Describe this individual's qualifications. If 
a committee is utilized please describe the 
committee. 

3-1-113. Evaluation of the Institutional Effectiveness Plan. Institutions shall evaluate the plan, its goals, and activities at least annually. Evaluation requires the 
determination of initial baseline rates and a measurement of results after planned activit ies have occurred. Institutions shall maintain documentation of historical 
outcomes and show evidence of how this documentation is used to achieve expected goals. Institutions should adjust their goals accordingly as a result of an 
evaluation of the Institutional Effectiveness Plan. 

1.1 8 Does the institution have documentation to show 
that the IEP is evaluated at least annually? 

ISi Yes D No 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 

3-1-200-0RGANIZATION 

1.18 Does the campus have documentation to show that 
the CEP is evaluated at least annually? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 

Each institution should have an organizational structure designed to promote among all staff and faculty a spirit of understanding, cooperation, and responsibility. 
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Questions to specific standards for AAC and Campus 
CAMPUS 

Performance standards and monitoring controls need to be employed to insure adequate administrative functioning. The annual budget expenditures should be 
adequate to properly carry out the stated educational objectives of the institution. 

3-1-201. Disclosure. The governance, cont rol, and corporate organization of the institution shall be stated in appropriate publications, including the catalog, 
together with the names of the trustees, directors, administrators, and officers. 

2. ORGANIZATION 2. ORGANIZATION 
2.01 Is the following information regarding the institution 2.01 (a) and (b) - reviewed at AAC 

appropriately stated in the catalog? 

(a) Governance, control, and corporate 
organization. 

~ Yes D No 

(b) Names of the trustees, directors, and/or officers. 

~ Yes □No 

2.01 (c) - reviewed at campus level 2.01 Is the following infonnation regarding the campus 
appropriately stated in the catalog? 

(c) Names of the administrators. 

OYes ONo 

If No for any item, insert the section number in parentheses 
and explain: 

3-1-202. Integrity. The integrity of an institution is manifested by the professional competence, experience, personal responsibility, and ethical practices 
demonstrated by all individuals comprising the ownership, control, or management. 

An institution must assume full responsibility for the actions, statements, and conduct of its representatives and must, therefore, select each of them with the 
utmost care, provide them with adequate training, and arrange for constant and proper supervision and evaluation of their work. The Council considers the 
following to be important: 

(a) Emphasis shall be placed upon the efficiency and effectiveness of the overall administ rat ion of the institution. Attention shall be given to educational 
activities, admissions, student financial aid, financial operations, plant and equipment, student services, and compliance with applicable local, state, and federal 
laws. The degree of institutional compliance with the criteria in these areas is a measure of the administrative capability of the chief on-site executive officer. 

(b) The institution must maintain written evidence that faculty and staff members clearly understand their duties and responsibilit ies, know the person to 
whom they report, and understand the standards by wh ich the success of their work is measured. A copy of the document describing these terms and conditions 
shall be given to the faculty and staff member and a copy maintained by the institution. 

2.02 Does the institution: 

(a) Adequately train its employees? 

~Yes □No 

(b) Provide them with constant and proper 
supervision? 

~Yes ONo 

(c) Evaluate their work? 

~Yes ONo 

If No for any item, insert the section number in parentheses 
and explain: 

2.02 Does the campus: 

(a) Adequately train its employees? 

□Yes □ No 

(b) Provide them with constant and proper 
supervision? 

OYes ONo 

(c) Evaluate their work? 

OYes ONo 

If No for any item, insert the section number in parentheses 
and explain: 
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2.03 Is the administration of the institution efficient and 
effective? 

[8] Yes D No 

If No, insert the section number in parentheses and explain: 

2.04 - reviewed at campus level 

2.05 - reviewed at campus level 

Questions to specific standards for AAC and Campus 
CAMPUS 

2.03 Is the administration of the campus efficient and 
effective? 

OYes ONo 

If No, insert the section number in parentheses and explain: 

2.04 Does the campus maintain written documentation to 
show that faculty and staff members: 

(a) Clearly understand their duties and 
responsibilities? 

OYes ONo 

(b) Know the person to whom they report? 

OYes ONo 

(c) Understand the standards by which the success 
of their work is measured? 

OYes ONo 

If No for any item, insert the section number in parentheses 
and explain: 

2.05 Does the administration maintain documentation of 
the evaluation of the faculty and staff? 

□Yes ONo 

If No, insert the section number in parentheses and explain: 

(c) In the administrative organization of the institution, the professional integrity of the faculty and staff shall be respected. Administrative decisions shall 
not inhibit the academic freedom of the faculty. The institution shall adopt a policy assuring academic freedom and communicate the policy to all faculty. 

(d) An institut ion shall establish, publish, and implement appropriate grievance policies and procedures for considering complaints received from students, 
employees, and other interested parties. The grievance procedure for students shall be published in the institutional catalog or student handbook and shall include 
the name and address of ACICS. 

2.06 Has the institution adopted a policy on academic 2.06 Has the campus adopted a policy on academic 
freedom that has been communicated to the faculty? freedom that has been communicated to the faculty? 

[8] Yes D No 

If No, insert the section number in parentheses and explain: 

2.07 Does the institution have an appropriate grievance 
policy for faculty and staff? 

[8] Yes D No 

If No, insert the section number in parentheses and explain: 

OYes ONo 

If No, insert the section number in parentheses and explain: 

2.07 Does the campus have an appropriate grievance 
policy for faculty and staff? 

OYes ONo 

If No, insert the section number in parentheses and explain: 
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2.08 Does the institutional catalog or the student 

handbook contain an appropriate grievance policy 
for students that includes the name and address of 
ACICS? 

ISi Yes D No D Not Applicable (initial 
applicants only) 

If No, insert the section number in parentheses and explain: 

Daniel M. Fitzpatrick has served as Executive Vice 
President, Chief Financial Officer since April 
2009. He served as Senior Vice President, Chief 
Financial Officer from June 2005 through March 
2009. Mr. Fitzpatrick holds a Bachelor of Science 
and Arts degree from Robert Morris University. 

Questions to specific standards for AAC and Campus 
CAMPUS 
2.08 Does the campus catalog or the student handbook 

contain an appropriate grievance policy for students 
that includes the name and address of ACICS? 

0 Yes O No O Not Applicable (initial 
applicants only) 

If No, insert the section number in parentheses and explain: 

3-1-203. Financial Stability. The f inancial well-being of an institution requires constant oversight by competent managers. 

The institution shall have adequate revenues and assets to meet its responsibilities, to ensure continuity of service, and to accomplish its mission. Budgetary 
practices should reflect a ba lanced application of resources to operations; the amount of expenses and debt must not burden the educational objectives of the 
institution; the proportion of the budget allocated to instructional programs must be adequate; and the financial profile of t he institution must support the intent 
of its objectives. 

2.09 Who is responsible for the financial oversight of the 209 - reviewed at AAC 
institution, and what are this person's qualifications? 

GENERAL COMMENTS: GENERAL COMMENTS: 

3. ADMINISTRATION 3. ADMINISTRATION 
2-1-100-ACCREDITATION WORKSHOP REQUIREMENTS 

The Council schedules accreditation workshops each year. Applicants for init ial or new grants of accreditation are required to attend a workshop. During these 
workshops, Council representatives w ill consult w ith institutional representatives to help them understand and complete the process. Institutional representatives 
are required to attend an accreditation workshop within 18 months prior to the final submission of the self-study. For initial applicants, the chief on-site administrators of 
the main campus and all branch campuses are required to attend. For currently accredited institutions, t he chief on-site administrators or t he self-study coordinators of 
the main campus and all branch campuses are required to attend. 

3.01 Is there evidence that the chief on-site 3.0 I 
administrator(s) or the self-study coordinator for the 
institution attended an accreditation workshop 
within 18 months prior to the final submission of the 
self-study? 

ISi Yes D No 

3-1-300-ADMINISTRATION 

ls there evidence that the chief on-site 
administrator(s) or the self-study coordinator for the 
campus attended an accreditation workshop within 
18 months prior to the final submission of the self
study? 

OYes ONo 

Each institution must coordinat e its administrative functions to best serve its educational mission. All staff should be well tra ined t o carry out administrative 
functions. Detailed record keeping enhances the management of the inst itution. 

3-1-301. Management. Each institution shall have a chief executive officer. Moreover, each institution also shall have a qualified on-site administrator at the main 
campus and at all branches. This person must be made known to ACICS and shall be responsible for the implementation of the stated mission as determined by the 
institution's governing body. The staff continuously shall evaluate the programs of study, student activity program, guidance services, financial aid services, 
instructional procedures and resources, and other aspects of t he educational program of the institution. The chief executive officer shall seek to improve the 
educational program as a result of such evaluation. A current copy of the Accreditation Criteria shall be maintained by each main and branch location and shall be 
available to faculty and staff. 
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3.02 Are all staff well trained to carry out administrative 

functions? 

[8J Yes O No 

If No, insert the section number in parentheses and explain: 

3.03 Who is the on-site administrator, and what are this 
person's qualifications? 

Kevin M. Modany has served as Chainnan of the Board since 
2008 and as Chief Executive Officer since 2007. He 
also served as President from 2005 through early 
2008. From 2005 through early 2007, Mr. Modany 
also served as Chief Operating Officer. Prior to that, 
he was Senior Vice President and Chief Financial 
Officer. Mr. Modany holds a 8.A degree from 
'.Robert Morris University. 

Clark D. Elwood has served as an Executive Vice President 
and Chief Administrative Officer since April 2009 
and as Chief Legal Officer since April 2010. He 
served as a Senior Vice President from December 
1996 through March 2009, as Secretary from 
October 1992 through March 2010, and as 
General Counsel from May 1991 through March 
2010. Mr. Elwood holds a Jur is Doctor degree 
from Washington University and a B.S./B.A. 
degree from Drake University. 

Questions to specific standards for AAC and Campus 
CAMPUS 
3.02 Are all staff well trained to carry out administrative 

fonctions? 

OYes ONo 

If No, insert the section number in parentheses and explain: 

3.03 Who is the on-site administrator, and what are this 
person's qualifications? 

3-1-302. Evidence of Degrees. Institutions list ing degrees of staff members in the catalog shall have on file appropriate evidence of the degrees. Copies of either 
transcripts or diplomas are acceptable. 

3.04 - reviewed at campus level 3.04 Does the campus list degrees of staff members in the 
catalog? 

0 Yes O No 

If Yes, is appropriate evidence of the degrees on file? 

OYes ONo 

If the degrees are not on file, insert the section number in 
parentheses, list staff member names, degrees, and 
awarding institution, and explain: 

3-1-303. Records. Careful recordkeeping is crucial to the smooth day-to-day operation of an inst it ution. The data from these records are important to the 
institution for future planning, to students for informational purposes, and to evaluation teams during school visits. All such records should be maintained at each 
institutional site or shall be available at each site during evaluation visits. The Council expects at least the following: 

(a) Adequate records shall be kept by each institution relative to administrative operat ions. These include financial aid activities, admissions, curriculum, 
accreditation and licensure, guidance, instructional resources, supplies and equipment, school plant, faculty and staff, student activities, and student personnel. 

3.05 Is there evidence that the institution keeps adequate 
records to support the following administrative 
operations? 

3.05 ls there evidence that the campus keeps adequate 
records to support the following administrative 
operations? 
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(a) Financial aid activities. 

Questions to specific standards for AAC and Campus 
CAMPUS 

l:8J Yes D No D Not Applicable (institution 
does not participate in financial aid) 

(b) - reviewed at campus level 

(c) Curriculum. 

1:8:1 Yes D No 

(d) Accreditation and licensure. 

l:8J Yes D No 

(e) - reviewed at campus level 

(f) Instructional resources. 

1:8:1 Yes D No 

(g) - reviewed at campus level 

(h) - reviewed at campus level 

(i) Faculty and staff. 

1:8:1 Yes D No 

U) - reviewed at campus level 

(k) Student personnel. 

1:8:1 Yes D No 

If No for any applicable item, insert the section number in 
parentheses and explain: 

(a) - reviewed at AAC 

(b) Admissions. 

0Yes 0No 

(c) - reviewed at AAC 

(d) - reviewed at AAC 

(e) Guidance. 

□ Yes 0No 

(f) Instructional resources. 

□ Yes 0No 

(g) Supplies and equipment. 

□Yes 0No 

(h) The school plant. 

0Yes 0No 

(i) Faculty and staff. 

□ Yes 0No 

U) Student activities. 

□ Yes 0No 

(k) Student personnel. 

0Yes 0No 

If No for any applicable item, insert the section number in 
parentheses and explain: 

(b) For all students admitted under an ability-to-benefit determination, the institution shall maintain records of the validated test scores, initial and periodic 
academic and career advising, and any other factors used by the institution to support its admissions determination. 

(c) For institutions admitting students under an ability-to-benefit determinat ion, documentation shall be maintained to evidence the relationship between 
test cut-off scores on whatever test the institution uses and successful academic or employment outcomes. 

Such records could include such data as admissions rate (acceptances versus rejections), completion rate of those enrolled, general placement rate, or 
specific career placement rate. 

For students tested and enrolled based on a test's validity to predict aptitude, the test score should predict successful completion of the program. 
Institutions must develop longitudinal data comparing the test cut-off score(s) utilized for acceptance with the eventual success of students. 

An institut ion admitting a high percentage of applicants based on testing and losing a comparably high percentage of those students before completion 
(even allowing for factors other than ability) may not be using the appropriate test to measure aptitude, or the cut-off score for admission is too low, or both. The 
use of the minimum cut-off scores determined by the U.S. Department of Education will not, in and of itself, satisfy the requirements of this section. 

3.06 Does the institution admit ability-to-benefit 13.06 - reviewed at AAC 
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students? 

D Yes [8J No (Skip to Question 3.1 I). 

3.07 - reviewed at campus level 

3.08 - reviewed at campus level 

3.09 - reviewed at campus level 

3. 10 - reviewed at campus level 

Questions to specific standards for AAC and Campus 
CAMPUS 

3.07 Does the campus maintain records for the following 
that support the admissions determination for ability
to-benefit students? 

(a) Validated test scores. 

0Yes 0No 

(b) Initial and periodic academic advising. 

0Yes 0No 

(c) Initial and periodic career advising. 

0Yes 0No 

If No for any item, insert the section number in parentheses 
and explain: 

3.08 Is there evidence of documentation that supports the 
relationship between test cut-off scores and 
successful academic or employment outcomes for 
ability-to-benefit students? 

□Yes 0No 

If No, insert the section number in parentheses and explain: 

3.09 Does the campus maintain longitudinal data that 
compares the test cut-off scores utilized for 
acceptance with the eventual success of ability-to
benefit students? 

D Yes D No D Not Applicable (campus has not 
admitted ATB students long enough to have 
developed such data) 

If No, insert the section number in parentheses and explain: 

3.10 Describe the data used for ability-to-benefit student 
detennination and how it is analyzed. 

(d) For high school graduates or those with high school equivalency, the institution shall have on file evidence that the student has received a high school 
diploma or its equivalent. A signed statement by the student is acceptable documentation. The student's record also may include personal background 
information, evidence of other educational experiences (including certificates, diplomas, or degrees earned), or information about the ability of the student to 
benefit from the education offered, including any aptitude testing information or recommendations from other sources. 

3 .11 - reviewed at campus level 3.11 Do student files contain evidence of graduation from 
high school or the equivalent? 

0Yes 0No 

If No, insert the section number in parentheses, list student 
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Questions to specific standards for AAC and Campus 
CAMPUS 

names, and explain: 

(e) A permanent academic record (transcript) of the student's progress shall be maintained. Compatible with the institution's mission, the transcript shall 
indicate student accomplishment in terms of clock hours, units of credit, or some other recognized system. The grading system used shall be fully explained on the 
transcript and must be consistent with that appearing in the institutional catalog. 

3.12 - reviewed at campus level 

3.1 3 - reviewed at campus level 

3.12 Are appropriate transcripts maintained for all 
students? 

0Yes 0No 

If No, insert the section number in parentheses, list student 
names, and explain: 

3.13 Is the grading system fully explained on the 
transcript, and is it consistent with the grading 
system that appears in the campus catalog? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

(fl All basic records and reports pertaining to students shall be safely protected. Acceptable methods of protecting records from theft, fire, water damage, 
or other possible loss include appropriately fire-rated file cabinets (that can be and are locked when not being used); a central location such as a vault, the entirety 
of which is protected; and microfilmed records, computer disk, backup tape, printout records, or other hard copies of records protectively stored off the premises. 

3.14 - reviewed at campus level 3.14 Are student records protected from theft, fire, water 
damage, or other possible loss? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

(g) Certain basic records shall be maintained by the institution for a specified period of time. Transcripts should be kept indefinitely, and admissions data 
and other records should be kept for at least five years from the last day of attendance. Financial aid records shall be maintained according to the guidelines 
established by the funding source. 

3.15 - reviewed at campus level 

3.1 6 - reviewed at campus level 

GENERAL COMMENTS: 

3.15 Does the campus maintain transcripts for all students 
indefinitely? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

3. 16 Does the campus maintain admissions data and other 
records for at least five years from the last date of 
attendance for all students? 

0Yes 0No 

If No, inse1t the section number in parentheses and explain: 

GENERAL COMMENTS: 
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ITT has set standards in education for many years and the 
processes used are decided at the administrative level and 
then funneled down to each local campus. Training 
meetings are held with the different service areas on a 
regular schedule to ensure that each department operates in 
the structure identified and approved at the administrative 
center. Reports are generated to ensure that the goals 
(numeric and policy) of the institution are being met. 
Campuses are held accountable for all activities held at each 
campus. 

Questions to specific standards for AAC and Campus 
CAMPUS 
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10. NONTRADITIONAL EDUCATION 

• Distance Education 

• Self-Paced Instruction 

• Consortium Agreements 
3-1-500-EDUCATIONAL ACTIVITIES 

Definition of Distance Education 

Questions to specific standards for AAC and Campus 
CAMPUS 

10. NONTRADITIONAL EDUCATION 

• Distance Education 

• Self-Paced Instruction 

• Consortium Agreements 

A structured educational situation in which t he instructors and learners are separated by t ime and location. Distance education supports regular and substantive 
interaction synchronously and asynchronously, between inst ructor and learner, among learners, and between learners and learning resources through one or 
more interactive technologies. The technologies may include the following: the internet ; interactive transmissions through broadcast, closed circuit, cable, 
satellite, or wireless communications devices; and two-way audio or videoconferencing. 

3-1-511. Program Administration. The administration of the academic programs shall be assigned to individuals whose academic or experiential qualifications are 
related to the programs of study. The amount of t ime devoted to the administ ration of the program(s) must be commensurate w ith t he size and scope of the 
institut ion and its program offerings. 

Within the administrative structure of the institution, program administrators or department heads shall have authority and responsibility for the development 
and administrat ion of the programs and have adequate time and resources to fulfill these responsibilities. 

H.01 

H.02 

H.03 

Who is assigned to develop the distance education 
activities at the institution, and what are this 
person's qualifications? 

Ms. Julie McConnack, current president of the 
online division, assigned to develop the distance 
education activities at the institution. Ms. 
McConnack has held this position since May 2008. 
She has experience in the corporate world and holds 
an MBA degree from the University of Virginia. 

H.01 

Does this individual possess appropriate academic or H.02 
experiential qualifications? 

~Yes ONo 

If No, insert the section number in parentheses and 
explain: 

Is there evidence that the program developer has 
sufficient authority and responsibility for the 
development of this mode of delivery? 

~Yes □ No 

H.03 

Who is assigned to provide administration of the 
distance education activities at the campus, and what 
are this person's qualifications? 

Does this individual possess appropriate academic or 
experiential qualifications? 

OYes O No 

If No, insert the section number in parentheses and 
explain: 

Is there evidence that the program administrator have 
suffic ient autho1i ty and responsibility for the 
administration of this mode of delivery? 

OYes □No 

750 First Street , NE, Suite 980 • Washington, DC 20002- 4223 • t - 202.336.6780 • f - 202.842 .2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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If No, insert the section number in parentheses and explain: 

H.04 - reviewed at campus level 

INSTITUTIONS OFFERING DISTANCE EDUCA TION 
ONLY 

APPENDIX H 

PRINCIPLES AND GUIDELINES FOR NONTRADITIONAL EDUCATION 

DISTANCE EDUCATION 

Questions to specific standards for AAC and Campus 
CAMPUS 
If No, insert the section number in parentheses and explain: 

H.04 Are the time and resources devoted to the 
administration of distance education sufficient? 

OYes □ No 
If No, insert the section number in parentheses and explain: 

INSTITUTIONS OFFERING DISTANCE EDUCATION 
ONLY 

In addition to the general standards in Title Ill, Chapter 1, which apply to all institutions, and applicable standards in Chapters 2 through 6, the following standards 
apply specifically to distance education delivery methods. These principles and guidelines are designed to inform institutions of the policies of t he Council and to 
guide institutional representatives when designing, implementing, and evaluat ing distance education forms of educational delivery. 

INSTITUTIONAL READINESS 

(a) Institutions must notify and receive approval from ACICS prior to using distance educat ion as a mode of delivery (See Sections 2-2-501 and 2 2-
503(c)(d)). 

(b) Institutions must have a plan to implement distance education instruction. At a minimum, the plan should include the rationale, resources, 
course/program objectives, content, and student assessment. Institutions must integrate this plan into the Institutional Effectiveness Plan. 

(c) Institutions must employ faculty who possess t he technical skills to teach in a distance education environment. 

(d) The delivery method must be appropriate for students and the curriculum. 

H.05 

H.06 

Did the institution receive approval from ACICS 
prior to using distance education as a mode of 
delivery? 

~Yes □ No 
If No, insert the section number in parentheses and 
explain: 

Does the institution have a plan to implement 
distance education instruction? 

~Yes □ No 
If No, insert the section number in parentheses and 
explain: 

When initially asked for the plan, the institution's 
administration indicated the plan was created several 
years ago, before they offered distance education. 
When preparing for the visit, administration 
admitted they saw this question, but did not 
understand how it applied to them since the phrase 
"to implement distance education" was not 
applicable as they have offered distance education 

H .05 - reviewed at AAC 

H.06 - reviewed at AAC 
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H.07 

since November 2001. In discussions with the 
team, the institution was able to present their 
strategic plan for implementation and growth of their 
distance education programs. This plan was 
thorough, detailed and addressed each area asked by 
the Council. 

lfthe institution has a plan, does it include the 
following? 

(a) Rationale 

[8J Yes D No 

(b) Resources 

[8J Yes D No 

(c) Course/program objectives 

[8J Yes D No 

( d) Course content 

[8J Yes D No 

(e) Student assessment 

[8J Yes D No 

ff No for any item, insert the section number in parentheses 
and explain: 

H.08 Does the institution integrate this plan into the 
Institutional Effectiveness Plan? 

[8J Yes D No 

If No, insert the section number in parentheses and explain: 

Initially the institution had a separate Institutional Effectivess 
Plan (IEP) for their distance education program. 
However, during the visit they integrated the 
distance education plan into their main IEP. 

H.10 Is the delivery method appropriate for students and 
the curriculum? 

[8J Yes D No 

Questions to specific standards for AAC and Campus 
CAMPUS 

H.07 - reviewed at AAC 

H.08 Does the institution integrate this plan into the 
Campus Effectiveness Plan? 

OYes ONo 

If No, insert the section number in parentheses and explain: 

H.09 Does the campus employ faculty who possess the 
technical skills to teach in a distance education 
environment? 

D Yes D No DNA, (distance education is 
delivered through a consortium agreement) 

If No, insert the section number in parentheses and explain: 

H.10 - reviewed at AAC 
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If No, insert the section number in parentheses and explain: 

If distance education was approved by ACICS to be offered 
through a consortium agreement; respond to 
questions C.O l - C.06 at the bottom of this report. 

ADMISSIONS REQUIREMENTS AND ENROLLMENT 

Questions to specific standards for AAC and Campus 
CAMPUS 

(a) Institutions must identify the admission requirements of distance education courses/program/s. 

(b) If an admissions test is required, it must be administered in a manner which verif ies the student's identity. Institutions must make it clear in writing at 
the t ime of enrollment how the student's identity will be verified throughout the course and program, how t he student's privacy w ill be protected, and if the 
student will be assessed any additional charges associated w ith the verification of student identity. 

(Effective July 1, 2010) 

(c) Institutions must clearly and appropriately state any requirements the students must possess or have access to in order to access this mode of delivery. 

(d) Institutions must provide an on-line orientation program to familiarize the student with the equipment, resources used in the distance education activities, 
and orient the student to the distance education learning process. 

H. 11 Are admission requirements for distance education H.11 Are admission requirements for distance education 
courses/programs identified by the institution? courses/programs identified by the institution? 

[8] Yes D No D NA, (no additional admissions 
requirements) 

If No, insert the section number in parentheses and explain: 

H.12 If an admissions test is required, does the policy 
reference the manner in which it verifies the 
student's identity? 

D Yes D No ~ NA, (no admissions test 
required) 

If No, inse11 the section number in parentheses and explain: 

While an admissions test (Wonderlic, ACT, SAT) is required 
for students enrolling in the same program for 
residential students and for hybrid students, it is not 
required for solely online students. This is clearly 
s tated in the catalog. However, the online registrar 
may require a student to complete a readiness 
offering. Per the institution's catalog, the readiness 
offering "involves passing an assessment." No 
evidence was presented indicating how a student's 
identity would be verified if this became a 
requirement for admission. 

H. 13 Does the policy make it clear in writing at the time 
of enrollment how the student's identity will be 
verified throughout the course and program? 

D Yes [8] No D NA 

If No, insert the section number in parentheses and explain: 

(Appendix H; Admissions Requirements and Enrolllment 

D Yes D No D NA, (no additional admissions 
requirements) 

If No, insert the section number in parentheses and explain: 

H.12 If an admissions test is required, is it administered in 
a manner which verifies the student's identity? 

D Yes D No D NA, (no admissions test 
required) 

If No, insert the section number in parentheses and explain: 

H.13 Does the campus make it clear in writing at the time 
of enrollment how the student's identity will be 
verified throughout the course and program? 

□ Yes □ No □ NA 

If No, insert the section number in parentheses and explain: 
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H.14 

(c)): While the institution has a policy for all 
students regarding collection and use of personal 
information, this policy does not specifically address 
how the online students' identity will be verified 
throughout the course and program. The policy 
acknowledges students may be asked to 'voluntarily 
provide ... personally identifiable information." As 
an online student, providing information to confinn 
identity is not voluntary. 

Does the policy make it clear in writing at the time 
of enrollment how the student's privacy will be 
protected in the identity verification process? 

~Yes 0No 

TfNo, insert the section number in parentheses and explain: 

While the team did not see a specific policy regarding 
protection explaining how the students' privacy will 
be protected, they do have a procedure for this. The 
institution sends an email to all students taking 
online classes, providing them with a temporary 
password. Students are requested to change their 
password before beginning the online student 
preparation course. 

H. 15 Does the policy make it clear in writing at the time 
of enrollment if the student will be assessed any 
additional charges or fees associated with the 
verification of student identity? Explain how and 
when this information is disclosed. 

0Yes ~No 

If No, insert the section number in parentheses and explain: 

Appendix H; Admissions Requirements and Enrolllment 
(b)):When asked for this policy, the administration, 
responded by written communication, "All charges 
and fees are explicity listed in the catalog. There are 
no additional charges or fees associated with the 
verification of student identity." This statement 
assumes students will understand no extra fees are 
charged; however, per the Council standard of 
"make it clear in writing ... " is not satisfied. 

H. 16 - reviewed at campus level 

Questions to specific standards for AAC and Campus 
CAMPUS 

H.14 Does the campus make it clear in writing at the time 
of enrollment how the student's privacy will be 
protected in the identity verification process? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

H.15 Does the campus make it clear in writing at the time 
of enrollment if the student will be assessed any 
additional charges or fees associated with the 
verification of student identity? Explain how and 
when this information is disclosed. 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

H.16 Do students confirm that the campus clearly and 
appropriately states any requirements they must 
possess or have access to in order to assess this mode 
of delivery during the admissions/enrollment 
process? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 
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H.17 Does the institution provide an on-line orientation 

Questions to specific standards for AAC and Campus 
CAMPUS 

program to familiarize the student with the 
equipment and resources used in the distance 
education activities? 

[gl Yes 0No 

ff No, insert the section number in parentheses and explain: 

CURRICULUM CONTENT AND INSTRUCTION AND DELIVERY 

H.1 7 - reviewed at AAC 

(a) The syllabi must show that the distance education course(s) has/have the educational learning objectives and outcomes consistent with the program 
objectives and the credential awarded. (See Glossary definition of Syllabus.) 

(b) The course/program must demonstrate sufficient and appropriate interaction between faculty and students and among students (See Section 3-1-
Sl S(b)). 

(c) Institutions must demonstrate to the Council t hat the clock or credit hours required and awarded are appropriate for t he degrees and credentials 
offered using a thoroughly developed rationale. Credit award rationales for distance education delivery of courses or programs generally do not use the traditional 
lecture/laboratory/practicum formulas for credit calculations (See Section 3-1-515, Course and Program Measurement ). 

(d) Curriculum must be administered in a way that maintains security of access. 

(e) Institutions must demonstrate that the student who registers for a distance educat ion course or program is the same student who participates in and 
completes the course or program and receives the academic credit. The verification method, at the option of the institution, may include a secure login and pass 
code, proctored examinations, and other appropriate student authentication or verif ication technology. (Effective July 1, 2010) 

H. 18 Do syllabi show that the distance education courses 
have educational learning objectives and outcomes 
that are consistent with the program objectives and 
the credential awarded? 

If No, insert the section number in parentheses and explain: 

H.18 - reviewed at AAC 

H.19 Does the course/program demonstrate sufficient and H .19 - reviewed at AAC 
appropriate interaction between faculty and students 
and among students? 

D Yes [gl No 

ff No, insert the section number in parentheses and explain: 

(Appendix H, Curriculum Content and Instruction and 
Delivery (b) and 3-1 515 (b ): During the visit the 
team was provided access to five distance education 
courses: College Mathematics, Managing Risk In 
Information Systems, Homeland Security, 
Accounting Principles II and P1inciples of Building 
Construction Management. 

Three of these classes had a discussion board component. 
The following was observed by the team: 

1n College Mathematics, in the first week's discussion, 58 
total student posts were made with no posts made by 
the instructor. There was no discussion requirement 
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in week two. In week three, a total of 36 student 
postings were rnade and again no postings rnade by 
the faculty member. Jn this faculty member's 
weekly wrap-up announcement, she acknowledge 
and apologized for not participating in the 
discussions stating, "l'rn sorry that l haven't 
participated in the Discussion Forums this past 
week. I've been very ill again. I'm hoping to be well 
soon and participate in Week 4." However, there are 
no discussions for week 4. 

In Managing Risk In lnforrnation Systems, in the first week's 
discussion, there were 70 total posts, only three were 
made by the instructor. In the third week, a total of 
72 posts were made, four of these were frorn the 
instructor. 

In Homeland Security, in the first week, 39 total posts were 
made. Three of these were from the instructor. 

The institution provided a report on each instructor's 
participation in the classroom. This report showed 
instructor's feedback to smdents on their 
assignments and in responses to questions for the 
professor. However, per the institution's policy for 
online instructor standards, faculty are expected to 
have "Active and frequent participation in each 
discussion forum thread." (The items in bold were 
not added by the team, this is how it appears in the 
online instructor standards.) 

H.20 Does the institution demonstrate that the clock or 
credit hours required and awarded are appropriate 
for the degrees and credentials offered using a 
thoroughly developed rationale? 

[gl Yes ONo 

If No, inse11 the section number in parentheses and explain: 

Questions to specific standards for AAC and Campus 
CAMPUS 

H.20 - reviewed at AAC 

H.21 Is the curriculum developed in a way that maintains H.2 l Is the curriculum administered in a way that 
maintains security of access? security of access? 

[gl Yes D No 

If No, inse11 the section number in parentheses and explain: 

H.22 Does the institution have an adequate student 
identity verification method? 

[gl Yes D No 

OYes ONo 

If No, insert the section number in parentheses and explain: 

H.22 - reviewed at AAC 
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Describe the method used by the institution. 

If No, inse11 the section number in parentheses and explain: 

FACULTY AND INSTRUCTIONAL SUPPORT 

Questions to specific standards for AAC and Campus 
CAMPUS 

(a) The institution must employ academically and experientially credentialed faculty to oversee the instruction, evaluation, and grading requirements of the 
distance education course/program. 

(b) The faculty must be adequately trained to instruct in a distance education environment. 

(c) The faculty must be supported with the appropriate educational resources and technology to instruct using this method of delivery. 

(d) Institutions must provide evidence that there is an appropriate number of faculty for the student population involved. Institutions must be able to 
justify their student-teacher ratio(s). 

(e) The institution must have a faculty development plan on file t hat is appropriate for each individual. For further information, see Section 3-1-543. 

H.23 Does the institution have a policy regarding faculty H.23 Does the institution employ academically and 
experientially credentialed faculty to oversee the 
instruction, evaluation, and grading requirements of 
the distance education course/program? 

hiring that would ensure they are academically and 
experientially credentialed to oversee the instruction, 
evaluation, and grading requirements of the distance 
education course/program? 

[gl Yes D No 

If No, insert the section number in parentheses and explain: 

The institution has a model program for assuring 
academically and experientially credentialed faculty 
are hired to oversee the instruction, evaluation, and 
grading requirements of the distance education 
course/program. All deans and associate deans must 
complete an online class, "Faculty Credentials" 
where they learn the academic preparation 
requirements for the institution. In the training one 
of the assignments is to analyze a faculty transcript 
to determine if the applicant is qualified to teach a 
course in a given field of study. 

In addition to this training, ITT-Technical Institute provides 
forms for the deans to complete during an initial 
screening interview, first interview and second 
interview. The initial screeing interview fonn is 5 
pages and covers items such as: minimum 
requirements, work history, and cultural 
compatibility. The first interview guide is 17 pages 
and covers items such as, 'customer focus, 'drive for 
results,'integrity and ethics,' and 'respect for others. 
The second interview guide is also 17 pages and 
covers the same topics as interview one, but asks 
different questions. This process allows for the 
interivew process to be valid, assuring the candidate 
is the best instructor for the job. The forms have 
specific questions to ask, and guidelines for how to 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 
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score the respondents' answers. 

Questions to specific standards for AAC and Campus 
CAMPUS 

H.24 Is there a policy addressing the need for faculty to be H.24 
adequately trained to instruct in a distance education 
environment? 

Are the faculty adequately trained to instruct in a 
distance education environment? 

0Yes 0No 
[:8]Yes 0No 

If No, insert the section number in parentheses and explain: 

H.25 - reviewed at campus level 

H.26 - reviewed at campus level 

H.27 Is there evidence that appropriate faculty 
development plans have been developed on an 
annual basis for those faculty members teaching 
online courses, including documentation to support 
completed activities listed on the plans? 

0Yes 0No 

If No for missing plans and/or documentation, insert the 
section number in parentheses, list faculty names, 
and explain: 

RESOURCES AND EQUIPMENT 

If No, insert the section number in parentheses and explain: 

H.25 Are the faculty supported with the appropriate 
educational resources and technology to instruct 
using this method of delivery? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

H.26 Is there an appropriate number of faculty for the 
student population involved? 

0 Yes 0 No 

If No, insert the section number in parentheses and explain: 

H.27 ls there evidence that appropriate faculty 
development plans have been implemented on an 
annual basis for those faculty members teaching 
online courses, including documentation to support 
completed activities listed on the plans? 

0Yes 0 No 

If No for missing plans and/or documentation, insert the 
section number in parentheses, list faculty names, 
and explain: 

(a) The institution must demonstrate that it has adequate financial resources to support the course/program. 

(b) Instructional resources, equipment, and network connectivity, if applicable, must be readily available, accessible, and reliable. 

H.28 Does the institution have adequate financial 
resources to support the course/program? 

[:8]Yes 0No 

If No, insert the section number in parentheses and explain: 

H.29 Are the following, if applicable, readily available, 
accessible, and reliable? 

(a) Instructional resources 

H.28 - reviewed at AAC 

H.29 - reviewed at AAC 
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0 Yes O No IS] NA 

(b) Equipment 

0 Yes O No IS] NA 

(c) Network connectivity 

□ Yes □ No !SINA 

ff No for any item, insert the section number in parentheses 
and explain: 

STUDENTS AND STUDENT SERVICES 

Questions to specific standards for AAC and Campus 
CAMPUS 

(a) The institution must provide students w ith a knowledge base of technology utilization. 

(b) The institution must provide student services such as counseling, academic advising, guidance, financial aid, and employment assistance for students 
enrolled in distance education courses/programs. 

H.30 Does the institution provide students with a 
knowledge base of technology utilization? 

ISi Yes D No 

If No, insert the section number in parentheses and explain: 

H.31 Does the institution provide the following services 
for students enrolled in distance education 
courses/programs? 

(a) Counseling 

ISi Yes D No 

(b) Academic advising 

ISi Yes D No 

(c) Guidance 

ISi Yes D No 

(d) Financial aid 

IS] Yes D No DNA, (Campus does not 
participate in financial aid) 

(e) Employment assistance 

IS] Yes D No D NA, (Campus enrolls only 
international students on a student visa) 

If No for any item, insert the section number in parentheses 
and explain: 

STUDENT EVALUATION AND PROGRAM ASSESSMENT 

H.30 - reviewed at AAC 

H.31 Does the campus provide the following services for 
students enrolled in distance education 
courses/programs? 

(a) Counseling 

0 Yes 0 No 

(b) Academic advising 

□ Yes 0 No 

( c) Guidance 

0Yes 0No 

( d) Financial aid 

D Yes D No DNA, (Campus does not 
participate in financial aid) 

( e) Employment assistance 

D Yes D No D NA, (Campus enrolls only 
international students on a student visa) 

If No for any item, insert the section number in parentheses 
and explain: 

(a) Requirements for successful course completion of distance education courses/programs must be similar to those of residential courses/programs. 

(b) Assessment of student performance should demonstrate outcomes for distance education courses/programs that are comparable to those of 
residential courses/programs. The assessment may include a synthesis of portfolios, group work, applied writing, pre- and post-testing, capstone courses/seminars, 
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and online presentations (if applicable). 
!
Questions to specific standards for AAC and Campus 
CAMPUS 

(c) The institution must document that it conducts course/program evaluations, including assessments of educational outcomes, student retention and 
placement, and student, faculty, and employer satisfaction (See Section 3-1-111). 

H.32 Are requirements for successful course completion 
of distance education courses/programs similar to 
those of residential courses/programs? 

IZI Yes D No 

If No, insert the section number in parentheses and explain: 

H.33 Does assessment of student performance 
demonstrate outcomes for distance education 
courses/programs that are comparable to those of 
residential courses/programs? 

IZI Yes D No 

If No, insert the section number in parentheses and explain: 

PUBLICATIONS 

H.32 - reviewed at AAC 

H.33 - reviewed at AAC 

H.34 Does the institution document that it conducts the 
following: 

(a) Course/program evaluations (including 
assessments of educational outcomes) 

0Yes 0No 

(b) Student retention and placement 

□ Yes 0No 

( c) Student satisfaction 

0 Yes 0No 

(d) Faculty satisfaction 

0 Yes 0No 

( e) Employer satisfaction. 

□ Yes 0No 

If No for any item, insert the section number in parentheses 
and explain: 

(a) The institution must fully disclose what form(s) of instruction it uses in its catalog and web site and, when appropriate, in it s advertising and 
promotional material. The catalog disclosure must follow the requirements as described and outlined in Section 3-1-701 and Appendix C, number 22). 

H.35 Does the institution fully disclose what forms of H.35 
instruction it uses in its master catalog and web site 
and, when appropriate, in its advertising and 
promotional material? 

Does the campus fully disclose what forms of 
instruction it uses in its catalog and web site and, 
when appropriate, in its advertising and promotional 
material? 
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[gl Yes D No 

If No, inse,1 the section number in parentheses and explain: 

Questions to specific standards for AAC and Campus 
CAMPUS 

0Yes 0No 

If No, insert the section number in parentheses and explain: 
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4. RELATIONS WITH STUDENTS 
3-1-400-RELATIONS WITH STUDENTS 

Questions to specific standards for AAC and Campus 
CAMPUS 

4. RELATIONS WITH STUDENTS 

Each institution should strive to ensure that its relations with students always reflect the highest ethical standards and conform to all applicable laws and 
regulations. Each institution also is required to develop a program of student services that is consistent with its stated mission, including services provided for 
students attending branch campuses and learning sites. Such services should support the educat ional program and reflect the institution's concern for t he welfare 
of the student. 

All PROGRAMS 

4.01 - reviewed at campus level 

4.02 - reviewed at campus level 

3-1-410-ADMISSIONS AND RECRUITMENT 

ALL PROGRAMS 

4.01 

4.02 

How many student fi les were reviewed during the 
evaluation? 

How does the institution ensure that its student 
relations reflect high ethical standards? 

It is up to an institution to establish its own admissions criteria. It is the responsibility of ACICS to ensure that all who are enrolled are accorded equal educational 
opportunity. 

The ultimate responsibility for the act ivities of an inst itution's employees, vendors, contractors, or agents in t he referral, recruiting, evaluation, and admissions 
processes always remains with the institution. An institution may not delegate without supervision t hese activities to anyone whose economic incentives are to 
recruit prospects through means t hat are unethical or subject to public criticism or to admit ill-prepared applicants. The institut ion may not contract, directly or 
indirectly, with third parties who are generally unfamiliar w ith the institution. "Non-employees" are independent contractors who are not considered "employees" 
under the Internal Revenue Code. 

Institutions participating in Title IV programs must be aware of regu lations imposed by the U.S. Department of Education as they apply to recruiting practices. 

3-6-600-ADM ISSIONS 

3-6-601. Enrollment Prerequisites. The threshold admission requirement to a master's degree program is a baccalaureate degree. 

3-6-602. Evaluation of Applicants. Institutions should use appropriate techniques to evaluate applicants and to determine whether they have the academic 
qualificat ions to benefit from graduate study. 

4.03 - reviewed at campus level 

4.04 - reviewed at campus level 

4 .03 Does the campus have appropriate admissions 
criteria? 

0Yes 0 No 

If No, insert the section number in parentheses and exp lain: 

4.04 Does the campus contract with third parties for 
admissions and recruiting purposes? 

0 Yes 0 No 

750 First Street , NE, Suite 980 • Washington, DC 20002- 4223 • t - 202.336.6780 • f - 202.842 .2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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4.05 - reviewed at campus level 

Questions to specific standards for AAC and Campus 
CAMPUS 

If Yes, are these parties supervised by and familiar 
with the campus? 

0Yes 0No 

If the parties are not supervised by and familiar with the 
campus, insert the section number in parentheses and 
explain : 

4 .05 Is there evidence to document that admissions 
criteria are applied consistently to all students 
admitted under the same version of the admissions 
criteria (e.g., that students admitted into specific 
programs for the same start date are admitted under 
the same admissions criteria)? 

0Yes 0 No 

If No, insert the section number in parentheses, list student 
names, and explain: 

3-1-411. Admissions. The admissions policy shall conform to the institution 's mission, shall be publicly stated, and shall be administered as written. The following 
minimums apply: 

(a) The requirements for students admitted to programs leading to a certificate, diploma, or degree shall include graduation from high school or its equivalent, 
or demonstration of the ability to benefit from the training offered. Such ability-to-benefit determination shall include, at a minimum, the administration of a test 
approved by the U.S. Department of Education and academic and career advising. 

(b) It is the responsibility of the institution to maintain student records which reflect t he requirements for admission of all students. 

(c) Institutions are not precluded from admitting, under different requirements, students who are beyond the age of compulsory school attendance or who 
may be otherwise specially circumstanced, such as: 

(i) having financial sponsorship through contractual arrangements with public or private organizations; 

(ii) having identifiable needs requiring remedial instruction as a supplement to the regular curriculums; 

(iii) participating in innovative postsecondary programs specially described to ACICS; or 

(iv) being enrolled in individual courses not leading to an academic credent ial. 

3-6-604. Conformance to Institutional Objectives. Admissions procedures, transfer policies, and requirements for graduation shall be consistent with the overall 
philosophy and objectives of the institution. 

4.06 Does the admissions policy conform to the 
institution's mission? 

[gl Yes 0No 

If No, insert the section number in parentheses and explain: 

4.07 - reviewed at campus level 

4.08 - reviewed at campus level 

4.06 - reviewed at AAC 

4.07 Is the admissions policy publicly stated? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

4.08 ls the admissions policy administered as written? 
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Questions to specific standards for AAC and Campus 
CAMPUS 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

3-1-412. Recruitment. Recru it ing shall be ethical and compatible with the educational objectives of the institution. The allocation of an institution's financial 
resources for purposes of recruitment shall be consistent with the stated mission of the institution. The following minimums apply: 

(a) An institution shall ensure that any person or entity engaged in admissions or recruitment activities on its behalf is communicating current and accurate 
information regarding courses and programs, services, tuit ion, terms, and operating policies. 

(b) No prospective student names obtained as a result of a survey, canvass, promise of future employment or income while a student, or other marketing 
activity by an institution may be used for recruitment purposes unless t he name of that institution is clearly identified and purposes of such activity are 
communicated to the respondent. This does not preclude t he use of surveys or other studies to determine the employment needs and the educational desires of 
the local community. 

4.09 - reviewed at campus level 

4.10 - reviewed at campus level 

4.11 - reviewed at campus level 

4.09 

4.10 

Who is responsible for the oversight of student 
recruitment at the campus and what are this person's 
qualifications? 

Describe the process for the recruitment of new 
students. 

Are these recruiting practices ethical and compatible 
with the educational objectives of the institution? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

4.11 Are individuals engaged in admissions or recruitment 
activities communicating current and accurate 
infom1ation regarding the following? 

(a) Courses and programs. 

0 Yes 0No 

(b) Services. 

D Yes 0No 

( c) Tuition. 

D Yes D No 

(d) Tenns. 

0Yes 0No 

( e) Operating policies. 

□ Yes 0No 

If No for any item, insert the section number in parentheses 
and explain: 
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Questions to specific standards for AAC and Campus 
CAMPUS 

4.12 Does the institution use prospective student names 4.12 Does the institution use prospective student names 
obtained as a result of a survey, canvass, or promise 
of future employment or income while a student, or 
as a result of other marketing activity? 

obtained as a result of a survey, canvass, or promise 
of future employment or income while a student, or 
as a result of other marketing activity? 

D Yes [8J No 

ff Yes, is the name of the institution clearly identified, and is 
there evidence that the reason for usage of the name 
has been communicated to the student? 

D Yes 0No 

If No, there is no name of the institution or there is no 
evidence, insert the section number in parentheses, 
list student names, and explain: 

0Yes 0No 

If Yes, is the name of the institution clearly identified, and is 
there evidence that the reason for usage of the name 
has been communicated to the student? 

□ Yes 0No 

If No, there is no name of the institution or there is no 
evidence, insert the section number in parentheses, 
list student names, and explain: 

(c) An institution shall conform to the laws and regulations of each of the states in which it operates and shall ensure that each of its representatives is 
properly licensed or registered as required by the laws of that state. 

(d) Representatives of an institution shall use only those titles which accurately reflect their actual duties and responsibilities. Recruitment and enrollment 
personnel may not be designated as counselors or advisors and may not make final decisions regarding financial aid eligibility, packaging, awarding, and 
disbursement. 

(e) Referrals are permitted, and the referrer may be paid a fee so long as the referrer provides full disclosure and does not misrepresent the purposes of 
soliciting a prospective referral and such payments do not violate state or federal laws. 

(f) All recruiters must be supervised by the institution's administration to ensure that their activit ies are in compliance with all applicable standards. 

4.13 - reviewed at campus level 

4.14 - reviewed at campus level 

4.13 Does the state in which the campus operates require 
representatives to be licensed or registered? 

0Yes 0No 

If Yes, is evidence of licensure or registration on file? 

0Yes 0 No 

If No, ( evidence of licensure or registration is not on file), 
insert the section number in parentheses, list student 
names, and explain: 

4.14 Are the titles of recruitment and enrollment 
personnel appropriate? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

4.15 Does someone other than recruitment and 4.15 Does someone other than recruitment and enrollment 
personnel make final decisions regarding financial 
aid eligibility, packaging, awarding, and 
disbursement? 

enrollment personnel make final decisions regarding 
financial aid eligibility, packaging, awarding, and 
disbursement? 

[8J Yes D No 

ff No, insert the section number in parentheses and explain: 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 
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ACADEMIC ADMINISTRATIVE CENTER 

4.16 - reviewed at campus level 

Questions to specific standards for AAC and Campus 
CAMPUS 

4.16 Are all recruiters supervised by the campus to ensure 
that their activities are in compliance with all 
applicable standards? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

3-1-413. Transfer of Credit. An institution shall evaluate and consider awarding proper academic cred it for credits earned at institutions accredited by agencies 
recognized by the United States Department of Education. The institution shall establish and adhere to a systematic method for evaluating and awarding academic 
credit for those courses that satisfy current program course requirements. Written policies and procedures must clearly outline the process by which transfer of 
academic credit is awarded. The institution shall make public its policies on transfer of credit, including a statement of the criteria established by the institution by 
which a determination is made with regard to accepting credits from another institution. 

4.17 Does the institution have written policies and 
procedures for evaluating and accepting transfer of 
credit? 

~Yes 0No 

If No, insert the section number in parentheses and explain: 

4.18 - reviewed at campus level 

4.19 Does the institution publicize its transfer credit 
policies, including policies related to accepting 
transfer credit from another institution? 

~ Yes 0No 

If No, insert the section number in parentheses and explain: 

FOR MASTER'S DEGREE PROGRAMS ONLY 

4.17 - reviewed at AAC 

4. 18 Is there evidence that the campus properly awards 
transfer of credit? 

D Yes D No D Not Applicable 

If No, insert the section number in parentheses and explain: 

4.19 Does the campus publicize its transfer credit policies, 
including policies related to accepting transfer credit 
from another institution? 

□Yes 0No 

If No, insert the section number in parentheses and explain: 

FOR MASTER'S DEGREE PROGRAMS ONLY 

3-6-603. Transfer of Credit. Transfer of credit for appropriate master's-level course work from another institut ion may be granted according to the policy 
established by the institution. No more than one-half of the credits required for the master's degree may be transferred from another institution. 

4.20 Is the maximum permissible number of transfer 4.20 - reviewed at AAC 
credits into the program limited to one-half or fewer 
of the credits required for the master's degree? 

~Yes 0No 

If No, inse11 the section number in parentheses and explain: 
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Questions to specific standards for AAC and Campus 
CAMPUS 

FOR ALL PROGRAMS 
3-1-420-STANDARDS OF SATISFACTORY PROGRESS 

FOR ALL PROGRAMS 

Each institution shall establish and administer measures of sat isfactory academic progress for all students as referenced in Appendix D. 

3-1-421. Compliance. The institution complies w ith the requirements of Appendix D. 

3· 1·422. Documenting Compliance. The institution documents compliance with its Satisfactory Academic Progress policy. 

3-1-423. Oversight. The inst itution encourages and assists students who are experiencing difficulty in progressing satisfactorily in their programs. 

APPENDIX D- Standards of Satisfactory Progress 

An essential element in providing appropriate instruction and support services to students is monitoring their satisfactory academic progress (SAP). The Council 
requires all institutions to develop a policy of satisfactory academic progress t hat measures whether students are maintaining satisfactory academic progress in 
their educational program. The policy must contain all of the elements required by the Council and federal regulations. The Council expects institutions to publish 
those standards for students enrolled in the institution's educational program(s). The Council also expects institutions to monitor whether a student meets t he 
minimum qualitative and quantitative components of the standards. 

The Council has determined that the institutional policy must include the following requirements, which are consistent w ith the regulations specified by the U.S. 
Department of Education for student eligibility for receiving Federal Tit le IV financia l assistance. 

Each of these requirements must be strictly observed: 

1. The institution has written standards and a schedule of satisfactory academic progress for all students, which are published in the catalog and in appropriate 
institutional literature, and are consistent ly applied to all students. 

2. The institution strictly adheres to its published standards of sat isfactory academic progress and notifies students when satisfactory academic progress is not 
being made. 

3. The standards of sat isfactory academic progress provide for minimum qualitat ive standards, such as a grade point average or completion of work projects, which 
can be measured against a norm. 

4. The policy defines a maximum t ime frame, not to exceed 150% of the normal program length, as defined by the institution, for all programs, in which the 
educat ional objective must be successfully completed (e.g., number of academic years, credit hours attempted, clock hours completed, months/weeks, terms or 
modules, etc. as appropriate), as opposed to simply sett ing a time limit on eligibility for Title IV f inancial aid. 

5. The institution has provisions for an evaluation point at least by the end of each academic year (or at 50% of the normal program length if the program is one 
academic year or less) that determine whether the student has met the qualitative and quantitative components of the standards. 

6. The institution has provisions for ut ilizing and publishing a schedule designating t he minimum percentage or amount of work that a student must successfully 
complete at the end of each increment to complete the educat ional program within the maximum time frame. 

7. The institution has provisions for determining at the end of each increment whether the student has met the qualitative and quantitative components of the 
standards. The qualitative and quantitative standards must be cumulative and must include all periods of the student's enrollment regardless of whether or not the 
student receives federal financial aid. 

8. The institution's policies define the effect on satisfactory academic progress of course withdrawals, incomplete grades, repeated courses, and non-punitive 
grades. The institution's policies define the effect of non-credit or remedial courses on satisfactory academic progress. 

9. The institution may allow a student to have a probation period for a specified period of t ime. The institution should state whether the student will remain 
eligible for federal financial aid during the probation period. 

10. The institut ion has provisions for an evaluation at the end of the second academic year and at the end of each subsequent academic year(s) where t he student 
must have a minimum cumulative grade point average (CGPA) of 2.0 on a scale of 4.0, C, or its equivalent, or has academic standing consistent with the 
institution's requ irements for graduation. A student receiving federal f inancia l aid who does not meet the CGPA standards at the end of t he second year w ill no 
longer be eligible for financial aid, may not be placed on probation, and must be dismissed, unless the student wishes to continue without being eligible for federal 
financia l aid. However, a student not meeting the CGPA standards at the end of the second year may remain as an enrolled student who is eligible for federal 
financia l aid if there are documented mitigating circumstances (i.e., death in the family, sickness of t he student, etc.). 

11. The institution must have an appeal process for students who do not meet the requirements of the institution's sat isfactory academic progress policy. When an 
institut ion grants a student's appeal for mitigating circumstances, the student will be placed on a specified period of probation and will be considered making 
satisfactory academic progress during that period. 

If a student is not making satisfactory academic progress, the institution may place the student in an extended enrollment status. A student placed in an extended 
enrollment status is not eligible for federal financial aid. However, all cred its attempted count toward the 150% of the normal program length even if the student is 
on extended enrollment. Grades may be replaced if that is t he institution's written policy. At the discretion of the institution, a student with an approved appeal 
who exceeds one and one-half times the standard time frame as defined by the institut ion either as a regular student or in an extended enrollment status may 
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receive the original academic credential for which he or she enrolled, provided that there are no additional f inancial obligations to the student. 

12. The institution must have clearly defined procedures for re-establishing satisfactory academic progress. 

13. The institution has rules for students who change programs, as well as for students who seek to earn additional credentials. For instance, an institution may 
have a policy that for a student who changes programs it will include in the determination of a student's satisfactory academic progress standing the credits 
attempted and grades earned that count toward the student's new program of study. Such a policy must be part of the institution's written policy. 

14. The inst itution must have a policy that addresses the implications of t ransfer of cred it on satisfactory academic progress. 

15. The inst itution has provisions that the student must have a minimum CGPA of 2.0, C, or its equivalent upon graduat ion from all programs. 

4.21 Is the standards of satisfactory academic progress 
policy published in the catalog? 

~Yes 0No 

If Yes, state the page number(s) where the standards 
of satisfactory academic progress policy is 
published? 

4.21 Is the standards of satisfactory academic progress 
policy published in the catalog? 

0Yes 0 No 

If Yes, state the page number(s) where the standards 
of satisfactory academic progress policy is 
published? 

The standards of satisfactory academic progress 
policy is listed on pages 137-142 of the 
institution's catalog. 

If No, insert the section number in parentheses and explain: 

If No, insert the section number in parentheses and explain: 

4.22 Does the standards of satisfactory academic progress 4.22 
(SAP) policy published in the catalog contain the 
following? 

(a) A definition of the maximum time frame 
allowed for students to complete a program as l.5 
times the normal program length. 

~ Yes 0No 

(b) A schedule that designates the mininmm 
percentage of work that a student must successfully 
complete at the end of each evaluation increment to 
complete the program within the maximum time 
frame. 

~ Yes 0No 

(c) Procedures for re-establishing satisfactory 
academic progress. 

~ Yes 0No 

( d) A definition of the effects of the following on 
the CGP A and successful course-completion 
percentage: 

Withdrawals. 

~ Yes 0No 

Incomplete grades. 

~Yes □ No 

Does the standards of satisfactory academic progress 
(SAP) policy published in the catalog contain the 
following? 

(a) A definition of the maximum time frame 
allowed for students to complete a program as 1.5 
times the normal program length. 

□ Yes 0No 

(b) A schedule that designates the minimum 
percentage of work that a student must successfully 
complete at the end of each evaluation increment to 
complete the program within the maximum time 
frame. 

□ Yes 0No 

( c) Procedures for re-establishing satisfactory 
academic progress. 

0Yes 0No 

(d) A definition of the effects of the following on 
the COPA and successful course-completion 
percentage: 

Withdrawals. 

0Yes 0No 

Incomplete grades. 

□ Yes 0 No 



ED00026516

CL_Review012339 Page 3117 of 3295 

VER. May 1, 201 1 ACICS DEi REEVALUATION OR BRANCH INCLUSION REPORT Page 8 of 18 

Criteria is in paragraph preceding questions 
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Repeated courses. 

[gl Yes D No 

Non-pw1itive grades. 

0 Yes [gl No O Not Applicable (institution 
does not offer) 

Non-credit or remedial courses. 

0 Yes [gl No O Not Applicable (institution 
does not offer) 

A probationary period. 

[gl Yes D No 

An appeal process. 

[gl Yes D No 

An extended-enrollment status. 

D Yes D No [gl Not Applicable (institution 
does not offer) 

The effect when a student changes programs. 

[gl Yes O No O Not Applicable (institution 
only offers one program of study 

The effect when a student seeks to earn an 
additional credential. 

0 Yes [gl No O Not Applicable (institution 
only offers one credential) 

The implications of transfer credit. 

[gl Yes D No 

If No for any item, insert the section number in parentheses 
and explain: 

(Section 3-1-420 and Appendix D) The institution's 
satisfactory academic progress policy does not 
include the effects on course completion 
percentage or cumulative grade point average of 
non-punitive grades, non-credit or remedial 
courses, or the effect of earning an additional 
credential. Although pieces of this information is 
referenced in various areas within the catalog, in 
is incomplete and is not included within the 
satisfactory academic progress policy. 

4.23 - reviewed at campus level 

Questions to specific standards for AAC and Campus 
CAMPUS 

Repeated courses. 

0Yes 0No 

Non-punitive grades. 

D Yes D No D Not Applicable (institution 
does not offer) 

Non-credit or remedial courses. 

0 Yes O No O Not Applicable (institution 
does not offer) 

A probationary period. 

0 Yes 0No 

An appeal process. 

0Yes 0No 

An extended-enrollment status. 

D Yes D No D Not Applicable (institution 
does not offer) 

The effect when a student changes programs. 

0 Yes O No O Not Applicable (institution 
only offers one program of study 

The effect when a student seeks to earn an 
additional credential. 

0 Yes O No O Not Applicable (institution 
only offers one credential) 

The implications of transfer credit. 

0Yes 0No 

If No for any item, insert the section number in parentheses and 
explain: 

4.23 Does the campus apply its SAP standards 
consistently to all students? 

0Yes 0No 

If No, insert the section number in parentheses, list student 
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4.24 - reviewed at campus level 

4.25 - reviewed at campus level 

4.26 - reviewed at campus level 

4.27 - reviewed at campus level 

4.28 - reviewed at campus level 

Questions to specific standards for AAC and Campus 
CAMPUS 

4.24 

names, and explain: 

Are students who are not making satisfactory 
academic progress properly notified? 

D Yes D No D Not Applicable (no students are 
in violation of SAP) 

If No, insert the section number in parentheses, list student 
names, and explain: 

4.25 ls SAP evaluated at the end of each academic year or 
at 50% of the normal program length if the program 
is one academic year in length or shorter? 

OYes ONo 

If No, insert the section number in parentheses, list student 
names, and explain: 

4.26 Is SAP evaluated at the end of the second academic 
year and at the end of each subsequent academic year 
where students must have a minimum CGPA of2.0 
on a scale of 4.0 or its equivalent? 

D Yes D No D Not Applicable (all programs 
are one year or less) 

If No, insert the section number in parentheses, list student 
names, and explain: 

4.27 Are students who are not making satisfactory 
academic progress at the end of the second year 
dismissed? 

D Yes D No D Not Applicable (all programs 
are less than two years) 

If No, insert the section number in parentheses, list student 
names, and explain: 

4.28 Are qualitative and quantitative components 
evaluated cumulatively for all periods of a student's 
enrollment? 

OYes ONo 

If No, insert the section number in parentheses, list student 
names, and explain: 
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4.29 - reviewed at campus level 

4.30 - reviewed at campus level 

4.31 - reviewed at campus level 

4.32 - reviewed at campus level 

4.33 - reviewed at campus level 

Questions to specific standards for AAC and Campus 
CAMPUS 
4.29 Are students allowed to remain on financial aid 

during the probationary period? 

D Yes D No D Not Applicable (institution does 
not participate in financial aid) 

If Yes, is the student informed of this policy? 

0Yes 0 No 

If No (the student is not informed), insert the section number 
in parentheses, list student names, and explain: 

4.30 Are students whose appeals are granted due to 
mitigating circumstances placed on probation and 
considered to be making satisfactory academic 
progress? 

0Yes 0 No 

If No, insert the section number in parentheses, list student 
names, and explain: 

4.31 Are students who are placed in an extended
enrollment status denied eligibility for federal 
financial aid (unless there are mitigating 
circumstances? 

D Yes D No D Not Applicable (institution does 
not have extended enrollment and/or does not 
participate in financial aid) 

If No, insert the section number in parentheses, list student 
names, and explain: 

4.32 Do credits attempted during the extended-enrollment 
status count toward the 1.5 times of nomrnl program 
length? 

D Yes D No D Not Applicable (institution does 
not have extended enrollment) 

If No, insert the section number in parentheses, list student 
names, and explain: 

4.33 For students who have exceeded one and one-half 
times the standard time frame and were awarded the 
original credential, were any additional financial 
obligations waived? 

D Yes D No D Not Applicable (there is no such 
student) 

If No, insert the section number in parentheses, list student 
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ACADEMIC ADMINISTRATIVE CENTER 

4.34 - reviewed at campus level 

4.35 - reviewed at campus level 

4.36 - reviewed at campus level 

3-1-430-TUITION AND FEES 

Questions to specific standards for AAC and Campus 
CAMPUS 

4.34 

names, and explain: 

Are students required to have a minimum CGPA of 
2.0 or its equivalent upon graduation from all 
programs? 

□Yes 0 No 

If No, insert the section number in parentheses and explain: 

4 .35 

4 .36 

Who is responsible for the administration of 
satisfactory academic progress, and what are this 
person's qualifications? 

Does the institution encourage and assist students 
who are experiencing difficulty in progressing 
satisfactorily in their programs? 

0 Yes 0 No 

If No, insert the section number in parentheses and explain: 

3-1-431. lnstitutionolly Financed Grants, Scholarships and Loans. The Counci l recognizes that most accredited institutions offer or administer grants, scholarships 
and loans for students. Institutions must meet appropriate guidelines for such programs in order to ensure their legitimacy. Participation in ethical institutional 
grant (See Appendix E, "Guidelines for Institutionally Funded Student Aid"), institutional loan, and scholarship programs requires adherence to the following: 

(a) In addition to administering federa l or state student aid programs, institutions may offer the following types of student financial aid: 

(i) grants funded by the institution and awarded to all students within a qualifying category or to all students who demonstrate a need in accordance with 
published standards; 

(ii) scholarships funded by the institution or a third-party and administered by t he institution to provide aid to students who demonstrate academic 
achievement in accordance with publ ished standards; 

(iii) loans funded by the institution and available equally to all students. 

4.37 Does the institution finance any of the following? 
(Mark all that apply.) 

(a)IZJ Scholarships. 

(b )D Grants. 

(c)D Loans. 

(d)D The institution does not offer scholarships, 
grants, and/or loans. (Skip to Question 4.39.) 

If Yes for any item, does the institution properly 
identify all scholarship, grant, and loan programs? 

IZJ Yes D No 

If No (the institution does not properly classify these 
programs), insert the section number in parentheses 

4.37 is reviewed at the institution level 
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ACADEMIC ADMINISTRATIVE CENTER 

and explain: 

Questions to specific standards for AAC and Campus 
CAMPUS 

(b) Institutionally financed or administered grants, scholarships and loans must be described in the current catalog w ith a description of the criteria for the 
award, the application procedures and deadlines, and amounts that may be awarded. All information must avoid false, misleading or exaggerated statements. 

(c) Institutionally financed loans may vary in amount depending on the student's need. The terms and conditions for loans, including forbearance and 
repayment, must be described in the current catalog. All institutionally fi nanced loans must be collected in accordance w ith sound and aggressive business 
practices for the collection of student loans. Institutions must counsel students concerning t heir loan repayment obligations. 

4.38 Does the institution fully disclose the terms, 
conditions, and application procedures regarding 
institutional scholarship and grant programs in its 
catalog? 

[gl Yes D No D Not Applicable (institution 
offers loans only) 

If No for any applicable item, insert the section number in 
parentheses and explain: 

The team notes that the non-institutional Champagne 
Scholarship is incorrectly identified in the 
institutional catalog. During the visit it was 
disclosed that although this scholarship is funded by 
a foundation, it is only available to ITT students and 
therefore should be identified as an institutional 
scholarship. 

4.38 Does the institution fully disclose the tem1s, 
conditions, and application procedures regarding 
institutional scholarship and grant programs in its 
catalog? 

D Yes D No D Not Applicable (institution 
offers loans only) 

If No for any applicable item, insert the section number in 
parentheses and explain: 

3-1-432. Tuition and Charges. Institutions may charge varying amounts of tuition and fees for different programs. All charges should be consistent for students 
enroll ing at the same time and in t he same programs, however, and detailed financial records should indicate at all times the fi nancial obligation of the student to 
the institut ion. The following are minimum expectations: 

(a) The tuition and other charges, including the period for which t he student is financially obligated, shall be clearly stated in the catalog of the institution. 
The existence of any separate or comparable publication containing tuition rates must be referenced specifically in the catalog. The schedule of charges must be 
uniformly administered to all categories of students. 

4.39 - reviewed at campus level 4.39 Are all similarly circumstanced students who 
enrolled at the same time and in the same programs 
charged the same tuition and fees? 

0Yes 0 No 

If No, insert the section number in parentheses, list student 
names, and explain: 

(b) The financial records of the students shall clearly show the charges and dates for the posting of tuition, fees, and other charges; the payments and dates 
of payment; and the balance after each transaction. 

4.40 - reviewed at campus level 4.40 Do the financial records of students clearly show the 
following? 

(a) Charges. 

D Yes 0No 

(b) Dates for the posting of tuition. 

0 Yes 0No 
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Questions to specific standards for AAC and Campus 
CAMPUS 

(c) Fees. 

□ Yes 0No 

(d) Other charges. 

0 Yes 0No 

(e) Payments. 

0 Yes 0No 

( t) Dates of payment. 

0 Yes 0No 

(g) The balance after each transaction. 

D Yes D No 

If No for any item, insert the section number in parentheses 
and explain: 

(c) The enrollment agreement or cata log used by an institution must clearly outline the financial obligat ions of both t he institution and t he student. When 
an enrollment agreement is used, the student must receive a copy. 

4.41 - reviewed at campus level 4.41 Are tuition and fees clearly stated on the enrollment 
agreement or in the catalog? 

□ Yes 0 No 

If No, insert the section number in parentheses and explain: 

If Yes, have students confirmed receiving a copy of 
the catalog or enrollment agreement (if one is used)? 

D Yes D No D Not Applicable 

If No, insert the section number in parentheses, list student 
names, and explain: 

(d) Announcements of changes in tuition or fees must state t he effective date of the change and be uniformly administered. 

(e) Terms of payment may be varied by the institution so long as t he tuition charges are uniformly administered. 

4.42 - reviewed at campus level 4.42 ls the effective date listed on announcements of 
changes in tuition and fees? 

D Yes D No D Not Applicable (institution has 
not changed tuition or fees) 

If No, insert the section number in parentheses and explain: 

3-1-433. Refund Policy. The institution must have a fair and equitable refund policy that is applicable to all students and that is published in the institution's 
catalog. Specif ic federal or state policies may apply. 

4.43 Is the institution's refund policy published in the 
master catalog? 

14.43 Is the institution' s refund policy published in the 
campus catalog? 
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[gl Yes D No 

If No, inse,1 the section number in parentheses and explain: 

Questions to specific standards for AAC and Campus 
CAMPUS 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

4.44 ls the refund policy fair, equitable, and applicable to 4.44 
all students? 

ls the refund policy fair, equitable, and applicable to 
all students? 

[gl Yes D No 

lfNo, insert the section number in parentheses and explain: 

4.45 - reviewed at campus level 

0 Yes 0 No 

If No, insert the section number in parentheses and explain: 

4.45 Is the campus following its stated refund policy? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

3-1-434. Administration of Student Financial Aid. Participation in state or federal student financial aid programs requ ires serious administrative responsibility. The 
Council expects all institutions participating in such programs to be knowledgeable of and in compliance with applicable laws and regulations. The following 
requirements govern how such activities are evaluated by ACICS 

(a) An institution participating in student financia l aid programs shall designate at least one competent person at the site to administer student financial 
aid. The extent of this act ivity and the personnel needed shall be governed by the size and classification of the institution. The person who determines the amount 
of student awards cannot be responsible for disbursing those awards. 

4.46 - reviewed at campus level 

4.47 - reviewed at campus level 

4.48 Is the person who detennines the amount of student 
awards not also responsible for disbursing those 
awards? 

[gl Yes D No 

If No, insert the section number in parentheses and explain: 

4.46 

4.47 

4.48 

Does the campus offer financial aid? 

D Yes D No (Skip to Question 4.53.) 

Who is responsible on-site for administering student 
financial aid, and what are this person's 
qualifications? 

Is the person who detem1ines the amount of student 
awards not also responsible for disbursing those 
awards? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

(b) The person or persons assigned to administer student f inancial aid programs must in all cases be a part of the administration. Administrative personnel 
involved in student recruitment as their major activity shall not have the final decision-making authority in the approval or awarding of student financial aid. 

4.49 - reviewed at campus level 4.49 Are final student financial aid award determinations 
made by administrative individuals who are not 
responsible for recruitment? 

□Yes 0 No 

If No, insert the section number in parentheses and explain: 

(c) There shall be professional awareness on the part of the financial aid administrator as shown by membership and participation in state, regional, or 
national financial aid associations and by other educational activities designed to keep the administrator up to date on procedures and changes in the field. 
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4.50 Is the financial aid administrator a member of a 

state, regional, or national financial aid association 
and up to date on procedures and changes in the 
field? 

cgj Yes D No 

ff No, insert the section number in parentheses and explain: 

Questions to specific standards for AAC and Campus 
CAMPUS 
4.50 Is the financial aid administrator a member of a state, 

regional, or national financial aid association and up 
to date on procedures and changes in the field? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

4.51 Describe how the financial aid office stays current 4.51 Describe how the financial aid office stays current 
with regulation and policy changes in financial aid 
(include all appropriate memberships in professional 
organizations held by this individual). 

4.52 

with regulation and policy changes in financial aid 
(include all appropriate memberships in professional 
organizations held by this individual). 

The financial aid office stays current with policy 
and regulation changes by holding a variety of 
memberships in the National Association of 
Student Financial Aid Administrators (NASFAA) 
and its "Today's News" daily electronic 
newsletter, by actively participating in ifap daily 
communications, through communications with 
various state and federal regulators, and through 
a variety of professional development activities 
such as presentations by the Association of 
Private Sector Colleges and Universities (APSCU), 
the Department of Education's Private Career 
Colleges & Schools (PCCS), and Federal Student 
Aid (FSA) on the web. 

Is there evidence that the financial aid administrator 4.52 
regularly participates in professional awareness 
activities? 

cgj Yes D No 

Is there evidence that the financial aid administrator 
regularly participates in professional awareness 
activities? 

0Yes 0No 

If No, insert the section number in parentheses and explain: If No, insert the section number in parentheses and explain: 

3-1-435. Cash Discounts. Any institution providing discounts for cash received in advance of the normal payment schedule must have a written policy. That policy 
must be provided in writing to all student applicants prior to enrollment . 

The institution must demonstrate that the policy: 

(a) is available to all students at the institution; and 

(b) bases the size of the d iscount on the financial benefit the institution receives from the payment of cash earlier than otherwise would be required under 
the institution's normal tuition payment schedule or applicable retail installment contract. 

4.53 Does the institution provide discounts for cash 
received in advance of the nonnal payment 
schedule? 

D Yes cgj No (Skip to Question 4.54.) 

If Yes, is there evidence that the institution provides 
a copy of the written policy to all student applicants 
prior to enrollment? 

4.53 Does the campus provide discounts for cash received 
in advance of the normal payment schedule? 

D Yes D No (Skip to Question 4.54.) 

If Yes, is there evidence that the campus provides a 
copy of the written policy to all student applicants 
prior to enrollment? 

0Yes 0No 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

0Yes 0No 

If No (there is no such evidence), insert the section number in 
parentheses and explain: 

If Yes, is the size of the d iscount based on the 
financ ial benefit that the institution receives from the 
payment of cash earlier than would be required 
under the nom1al tuition payment schedule? 

D Yes D No D Not Applicable 

If No, insert the section number in parentheses and explain: 

3-1-400-STUDENT SERVICES 

Questions to specific standards for AAC and Campus 
CAMPUS 
If No (there is no such evidence), insert the section number in 

parentheses and explain: 

If Yes, is the size of the discount based on the 
financial benefit that the institution receives from the 
payment of cash earlier than would be required under 
the normal tuition payment schedule? 

D Yes D No D Not Applicable 

If No, insert the section number in parentheses and explain: 

3-1-441. Counseling and Guidance. Each institution shall designate at least one person on staff experienced in counseling students on personal or academic 
problems and employment opportun it ies. The extent of such activity, and the personnel assigned to it, shall be determined by t he size, classification, and 
admissions standards of the institut ion, the characteristics and location of students, and the means of communication with them. Orientat ion activities shall assist 
new students in adapt ing to the institution. The following are minimum expectations: 

(a) A system of educational, occupational, and personal advising shall be available to students and shall be provided on a periodic basis to ability-to-benefit 
students enrolled pursuant to Section 3-1-303(b). 

(b) Institutions shall emphasize retention and program completion for all students through activities that take into account t heir academic and 
socioeconomic characteristics. 

(c) Inst itutions shall provide employment assistance and document activity. An institution shall not guarantee employment or the starting salary of its 
graduates. Follow-up studies on graduates and employer satisfaction shall be conducted by all institutions at specific measuring points following placement of the 
graduate. All institutions that use placement percentages or salary projections as part of their recruiting activities shall mainta in data on all graduates, including t he 
percentage receiving jobs and the percentage receiving jobs in the career field for which they were t rained. Inst itutions also should keep data on students who do 
not graduate but who become employed on their own or with the institut ion's assistance. 

An institut ion is encouraged to provide placement assistance, when requested, to graduates of other ACICS-accredited institut ions who are relocating to 
a new community. 

(d) Institutions shall document that students are counseled concerning t heir student loan repayment obligations. 

4.54 Is there a policy regarding student services offered 4.54 Describe the student services offered by the campus 
such as, but not limited to, structured tutoring, 
academic or personal counseling, student orientation, 
etc. 

4.55 

by the campus' such as, but not limited to, structured 
tutoring, academic or personal counseling, student 
orientation, etc. 

[gj Yes D No 

Does the policy include follow-up studies on 
graduate and employer satisfaction conducted at 
specific measuring points following the placement 
of the institution's graduates? 

[gj Yes D No 

If No, insert the section number in parentheses and 
explain: 

mis- laced question 

4.56 - reviewed at campus level 

4.55 Are follow-up studies on graduate and employer 
satisfaction conducted at specific measuring points 
following the placement of the campus' graduates? 

[g] Yes D No D Not Applicable 

If Not Applicable, explain: 

mis-placed question 

If No, insert the section number in parentheses and explain: 

4.56 Who is the person on staff responsible for the 
oversight of counseling students on employment 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

4.57 - reviewed at campus level 

Questions to specific standards for AAC and Campus 
CAMPUS 

4.57 

opportunities, and what are this person's 
qualifications? 

Does the institution offer employment assistance to 
all students? 

D Yes D No D Not Applicable (institution 
enrolls only international students on a student visa) 

If No, insert the section number in parentheses and explain: 

4.58 Does the institution use placement percentages or 4.58 Does the campus use placement percentages or salary 
projections as part of its recruiting activities? salary projections as part of its recruiting activities? 

0Yes 0No 

If Yes, explain: 

If Yes, does the institution maintain the required 
data on its graduates and nongraduates? 

D Yes 0No 

0Yes 0 No 

If Yes, explain: 

If Yes, does the campus maintain the required data 
on its graduates and nongraduates? 

□ Yes 0No 

If No (the institution does not maintain the required data), 
insert the section number in parentheses and explain: 

If No (the campus does not maintain the required data), insert 
the section number in parentheses and explain: 

4.59 ls the beginning enrollment on the most current 
Institutional Accountability Report (IAR) the same 
as the ending enrollment reported on the previous 
year' s TAR? 

4.59 Is the beginning enrollment on the most current 
Campus Accountability Report (CAR, previously 
referred to as the AIR) the same as the ending 
enrollment reported on the previous year's CAR? 

0Yes 0No 0 Yes 0 No 

If No, insert "Section 3-l-303(a)" in parentheses and explain: If No, insert "Section 3-l-303(a)" in parentheses and explain: 

ffhe institutuion is not required to report this information as 

4.60 

this is their first year of operating in this capacity. 

Was the team able to verify the retention rate for the 4.60 
institution and for each program as reported on the 
Institutional Accountability Report (IAR) last 
submitted to the Council? 

Was the team able to verify the retention rate for the 
campus and for each program as reported on the 
Campus Accountability Report (CAR) last submitted 
to the Council? 

D Yes D No 0 Not Applicable D Yes D No D Not Applicable 

If No, insert "Section 3-l-303(a)" in parentheses and explain: If No, insert "Section 3-l-303(a)" in parentheses and explain: 

4.61 - reviewed at campus level 4.61 Are students who receive financial aid counseled 
concerning their student loan repayment obligations? 

□ Yes 0No 

If No, insert the section number in parentheses and explain: 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

Questions to specific standards for AAC and Campus 
CAMPUS 

4.62 Describe the process the institution utilizes to ensure 4.62 
that students are counseled concerning their student 

Describe the process the campus utilizes to ensure 
that students are counseled concerning their student 
loan repayment obligations. loan repayment obligations. 

This process begins as the student initiates the 
enrollment process, where he/she is required to 
complete a loan entrance interview prior to 
completing the financia l aid packaging process. This 
information is reinforced the third week of the 
student's first quarter of training, where they are 
required to view a video and complete a test to 
support completion of this process. The loan exit 
process commences once a student is no longer in 
attendance. The IRIS database system self-populates 
communications to inactive students based up on 
their last date of attendance. This process is 
managed at the corporate office who utilizes a third 
party servicer. When possible, campuses will meet 
in person with inactive students. The team viewed a 
variety of reports supporting thi.§J!!_ocess which is 
managed on a weekly basis. 

3-1-442. Extracurricular Activities. Institutions which sponsor or conduct programs of extracurricu lar activities shall base such programs on well-defined purposes. 
These programs shall be designed primarily to serve the educational needs of the students, and the institution shall provide guidance and supervision for them. 

4.63 - reviewed at campus level 

MASTER 'S DEGREE PROGRAMS ONLY 
3-6-600-ADM ISSIONS 

4.63 Describe the extracurricular activities of the 
institution (if applicable). 

MASTER'S DEGREE PROGRAMS ONLY 

3-6-601. Enrollment Prerequisites. The threshold admission requirement to a master's degree program is a baccalaureate degree. 

3-6-602. Evaluation of Applicants. Institutions should use appropriate techniques to evaluate applicants and to determine whether they have the academic 
qualificat ions to benefit from graduate study. 

4.64 - reviewed at campus level 

GENERAL COMMENTS: 

4.64 Do all students enrolled in master's degree programs 
possess a bachelor's degree? 

0 Yes 0 No 

If No, insert the section number in parentheses, list student 
names, and explain: 

GENERAL COMMENTS: 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

Questions to specific standards for AAC and Campus 
CAMPUS 

5. EDUCATIONAL ACTIVITIES 5. EDUCATIONAL ACTIVITIES 
3-1-520-CREDENTIAL5 CONFERRED 

3-1-521. Conferring of Credentials. The conferring of certificates, diplomas, or degrees by an institution shall be consistent with its mission and object ives and in 
compliance with applicable state laws. 

3-3-100-STATE AUTHORITY 

The institution must be legally authorized by the appropriate state education agency, where such authority exists, to confer the associate's degree. 

3-4-100-STATE AUTHORITY 

The institution must be legally authorized by the appropriate state education agency, where such authority exists, to confer the associate's degree. 

3-5-100-STATE AUTHORITY 

The institution must be legally authorized by the appropriate state education agency, where such authority exists, to confer the bachelor's degree. 

3-6-200-STATE AUTHORITY 

The institution must be legally authorized by the appropriate state education agency, where such authority exists, to confer the master's degree. 

FOR ALL PROGRAMS 

5.0 1 Are the credentials awarded by the institution in 
compliance with its accreditation approval and in 
compliance with applicable state laws? 

XYes ONo 

lfNo, insert the section number in parentheses and explain: 

3-1-500. Educational Activities. 

FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the campus in 
compliance with its accreditation approval and in 
compliance with applicable state laws? 

D Yes O No 

lf No, insert the section number in parentheses and explain: 

The faculty shall have a clear responsibility, distinct from that of developing institutional policy, to participate in administering and implementing policy, especially 
as it pertains to academic affairs. The institution shall adopt and publish a policy on the responsibility and authority of faculty in matters of academic governance. 
At a minimum, the policy should address the role of faculty in development of the educat ional program of the inst itution; select ion of course materials, 
instructional equipment and other educational resources; systemat ic evaluation and revision of the curriculum; assessment of student learning outcomes; and 
planning for institutional effect iveness. 

Where accreditat ion of a program by a specialized or programmatic accreditor is required for students to obtain ent ry-level employment in the state where the 
institut ion is licensed or otherwise approved, t he institution must obtain such accreditation in a timely manner. 

The institution must provide and document not ification to students as to 

(a) which programs hold specialized or programmatic accreditation; 

(b) whether successful completion of a program qualifies a student to receive, apply to take, or take licensure exams in the state where the institution is located. 
For on-line programs, this information must be provided for all states from which the institution enrolls students; and 

(c) any other requirements that are generally required for employment. 

The institution shall assess the curriculum and/or t he need for specialized accreditation and update it as needed to reflect current requirements for employment. 

750 First Street , NE, Suite 980 • Washington, DC 20002- 4223 • t - 202.336.6780 • f - 202.842 .2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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ACADEMIC ADMINISTRATIVE CENTER CAMPUS 

3-1-511. Program Administration. The administration of the academic programs shall be assigned to individuals whose academic or experiential qualifications are 
related to the programs of study. The amount of t ime devoted to the administration of the program(s) must be commensurate w ith the size and scope of the 
institution and its program offerings. 

Within the administrative structure of the institution, program administrators or department heads shall have authority and responsibility for the development 
and administration of the programs and have adequate time and resources to fulfill these responsibilities. 

5.02 Who is assigned to oversee the educational activities 5.02 
of all programs at the institution, and what are this 

Who is assigned to oversee the educational activities 
of all programs at the campus, and what are this 
person's qualifications? 

5.03 

person's qualifications? 

Dr. Michael Linzmaier, ITT Senior Vice President 
and Chief Academic Officer, oversees the 
educational activities of all academic programs at 
the corporate offices. Dr. Linizmaier has an earned 
Ph. D. and has been working with ITT since 1999. 
He has served as a Campus Dean (3.0 yrs), a 
Campus Director ( 4+ yrs), a District Manager (I+ 
yrs), and a Corporate Officer (3 yrs). 

Does this person have appropriate academic or 
experiential qualifications? 

XYes ONo 

If No, insert the section number in parentheses and explain: 

5.04 Does institution make provisions for program 
administrators to have sufficient authority and 
responsibility for the development and 
administration of the programs. 

X Yes ONo 

If there are no provisions made, insert the section number in 
parentheses and explain: 

5.05 ls the time devoted to the administration of the 
educational programs sufficient? 

XYes ONo 

ff No, insert the section number in parentheses and explain: 

5.03 Does this person have appropriate academic or 
experiential qualifications? 

□ Yes O No 

If No, insert the section number in parentheses and explain: 

5.04 Describe how the institution makes provisions for 
program administrators to have sufficient authority 
and responsibility for the development and 
administration of the programs. 

If there are no provisions made, insert the section number in 
parentheses and explain: 

5.05 ls the time devoted to the administration of the 
educational programs sufficient? 

O Yes O No 

If No, insert the section number in parentheses and explain: 

5.06 Is there a published policy on the responsibility and 5.06 Is there a published policy on the responsibility and 
authority of faculty in academic governance? authority of faculty in academic governance? 

XYes ONo 

If No, insert the section number in parentheses and explain: 

5.07 Does the policy, at a minimum, address the role of 
the faculty in the following areas? 

(a) Development of the educational program. 

OYes ONo 

If No, insert the section number in parentheses and explain: 

5.07 - reviewed at AAC 
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ACADEMIC ADMINISTRATIVE CENTER 

XYes D No 

(b) Selection of course materials, instructional 
equipment and other educational resources. 

XYes 0No 

(c) Systematic evaluation and revision of the 
curriculum. 

X Yes D No 

( d) Assessment of student learning outcomes. 

XYes 0No 

(e) Planning for institutional effectiveness. 

XYes 0No 

If No for any item, insert the section number in parentheses 
and explain: 

5.08 - reviewed at campus level 

5.09 Does the campus have any programs that carry 
specialized or programmatic accreditation? 

X Yes D No (Skip to question 5.10) 

If Yes, does the campus: 

Obtain such accreditation in a timely manner for 
programs in which it is required by the state in order 
for students to attain entry-level employment? 

X Yes D No D Not Applicable (there is no 
such requirement by the state) 

Notify students as to: 

Which programs hold specialized or programmatic 
accreditation? 

XYes 0No 

Whether successful completion of a program 
qualifies a student to receive, apply to take, or take 
licensure exams in the state where the institution is 
located? 

XYes DNo 

Any other requirements that are generally required 
for employment? 

Questions to specific standards for AAC and Campus 
CAMPUS 

5.08 Is there evidence that this policy has been adopted 
and faculty members are aware of it? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

5.09 Does the campus have any programs that carry 
specialized or programmatic accreditation? 

D Yes D No (Skip to question 5.10) 

If Yes, does the campus: 

Obtain such accreditation in a timely manner for 
programs in which it is required by the state in order 
for students to attain entry-level employment? 

D Yes D No D Not Applicable (there is no 
such requirement by the state) 

Notify students as to: 

Which programs hold specialized or programmatic 
accreditation? 

0Yes 0 No 

Whether successful completion of a program 
qualifies a student to receive, apply to take, or take 
licensure exams in the state where the campus is 
located? 

□ Yes 0 No 

Any other requirements that are generally required 
for employment? 
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ACADEMIC ADMINISTRATIVE CENTER 

XYes 0No 

If No for any item, insert the section number in parentheses 
and explain: 

3-1-500-EDUCATIONAL ACTIVITIES 

Questions to specific standards for AAC and Campus 
CAMPUS 

0Yes 0 No 

If No for any item, insert the section number in parentheses 
and explain: 

3-1-512. Program Planning. Educational programs shall be consistent w ith the stated mission and objectives. The credibility and integrity of an institution shall be 
reflected by the manner in which its mission and objectives correlate with the educat ional opportunities made available to students. 

The Council recognizes the legitimacy of various modes of educational delivery. An institution using various modes of delivery should demonstrate overall 
effectiveness and quality consistent with the criteria (See Glossary definitions for distance learning, independent study, and self-paced instruction; see also 
Appendix H, Principles and Guidelines for Nontraditional Education). The following standards apply: 

(a) The format ion of policies and design of educational programs should invo lve students, graduates, administrators, faculty, and other interested parties 
such as advisory committees. This practice also should serve as an evaluat ion process to determine effectiveness and relevance when the institution relies upon 
curricula, courses, courseware, or coursework that is designed, leased, or owned by another entity or provided by or t hrough a network of entities. 

(b) Flexibility in organization and administrat ion shall be provided to serve varying groups and situations. Provisions shall be made for individual differences 
among students in the learn ing applications, learning environments, and modes of instructional delivery available to students. 

5.10 Are the educational programs consistent with the 
institution's mission and the needs of its students? 

XYes 0No 

If No, insert the section number in parentheses and explain: 

5.11 Do the formation of policies and the design of 
educational programs involve students, graduates, 
administrators, faculty, and other interested parties 
such as advisory committees? 

XYes 0No 

If No, insert the section number in parentheses and explain: 

5.10 Are the educational programs consistent with the 
campus mission and the needs of its students? 

□ Yes 0 No 

If No, insert the section number in parentheses and explain: 

5.11 Do the formation of policies and the design of 
educational programs involve students, graduates, 
administrators, faculty, and other interested parties 
such as advisory committees? 

0 Yes 0 No 

If No, insert the section number in parentheses and explain: 

5.12 What provisions are made for individual differences 5. 12 
among students? 

What provisions are made for individual d ifferences 
among students? 

For example, ITT has disclosed policies for student 
transfer of earned credit from another accredited 
institution; testing out of a course; different 
modalities in which to enroll in course (e.g., campus 
classrooms, on-line, & directed study); in some 
programs students can choose between earning 
credit through externships or a cho ice of regular 
courses; and offers courses at different time frames 
on campus. 

If None, insert the section number in parentheses and explain: 

If None, insert the section number in parentheses and explain: 

3-1-514. Program Evaluation. The faculty shall participate in a systemat ic process of continuous curriculum evaluation and revision. Institutions are encouraged to 
consider curriculum changes designed to serve students' needs that may be determined by community surveys or other fact-finding procedures relating to 
educational or employer needs. 
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Questions to specific standards for AAC and Campus 
CAMPUS 

5.13 Describe the system in place to evaluate, revise, and 5.13 
make changes to the curriculum. 

The faculty are encouraged to evaluate, revise, and make 
changes to the curriculum through participating in the 
various ITT curriculum committees. Faculty make 
suggestions to their supervisors and peers on the ITT 
curriculum committee, who then travel to corporate at least 
once a year at which time, those suggestions are brought 
forth and discussed by the ITT curriculum committee, 
whose membership consists of representatives from the 13 
districts of ITT, as well as designated members from the 
corporate staff. Thus, the faculty members' suggestions 
have the opportunity to get approval through the 
implementation of the ITT curriculum committee policies 
and procedures. ITT also has a Faculty Collaboration 
Portal where faculty can communicate directly with 
corporate staff or they can simply post their observations or 
suggestions onto a designated faculty posting area, which is 
available and open to all faculty at ITT, but actually done 
through the Faculty Collaboration Portal. The faculty can 
also access the curriculum database which contains 
curriculum courseware and version content for 
syllabi/course content and a quaiterly updated textbook list. 
ITT has a policy where a faculty member can add up to 
20% additional course content to the already prescribed 
course syllabus and outcomes (these cannot be changed). 
ITT has a detailed formal published policy for "Outlining 
the Procedures for Proposing Curriculum Corrections or 
Changes" (CUR 2.0). National Curriculum Committee 
meeting minutes were observed and reviewed. 

5 .14 - reviewed at campus level 5.14 

Describe the system in place to evaluate, revise, and 
make changes to the curriculum. 

Does the faculty participate in this process? 

OYes ONo 

If No, insert the section number in parentheses and explain: 

3-1-516. Course and Program M easurement. The Council recognizes t hat institutions must provide for their students a learning environment in which achievement 
is encouraged. It further recognizes the legit imacy of both tradit ional (e.g., lecture/laboratory/practicum) and nontraditional (e.g., distance education or 
independent study) educational delivery methods. A framework for transfer of credit and consistent application of academic credit awards should apply to all of 
these varied forms of educational delivery. 

Institut ions, therefore, must demonstrate knowledge of appropriate academic course and program measurement and correct application of the measurement. 

(a) Credit in tradit ionally delivered programs measured in cred it hours must be calculated based on one of the following attribution formulas: 

(i) One quarter credit hour equals, at a minimum, 10 classroom hours of lecture, 20 hours of laboratory, and 30 hours of practicum. The formula for 
calculating the number of quarter credit hours for each course is: (hours of lecture/10) + (hours of lab/20) + (hours of practicum/30); or 

(ii) One semester credit hour equals, at a minimum, 15 classroom hours of lecture, 30 hours of laboratory, and 45 hours of practicum. The formula for 
calculating the number of semester credit hours for each course is: (hours of lecture/15) + (hours of lab/30) + (hours of practicum/45). 

Many courses are a combination of lecture, lab, and practicum. Therefore, the institution should be very careful in allocating the number of hours of each in a 
particular course. 

The definit ion of a "clock (contact) hour" states that the minimum instructional time is 50 minutes of supervised or directed instruction and appropriate break(s). 
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Questions to specific standards for AAC and Campus 
CAMPUS 

Therefore, when calculating conversions from clock to credit hours or allocating credit for courses, institutions must take great care to ensure that scheduled 
breaks are educationally appropriate. Long periods of instruction with unusually short or no breaks are not acceptable. The inst itution has the burden of convincing 
the Council that the breaks are sufficiently long and frequent for the program being taught. Thus, it is rare for an institution to be able to divide by SO in calculating 
the credit-hour equivalent of contact hours; usually, the denominator should be 60 or something between 50 and 60. 

5.15 Is credit appropriately converted in relation to total 
student contact hours in each class? 

XYes 0No 

If No, insert the section number in parentheses, identify the 
courses, and explain: 

5.15 - reviewed at AAC 

Credit award rationales for nontraditional delivery of courses or programs (e.g., distance educat ion or independent study) generally do not use the above 
lecture/laboratory/practicum formulas for credit calculation. The rationale used must be submitted to the Council for pre-approval of the credit calculation. As a 
part of the approval application, an institution must demonstrate that the clock or credit hours awarded are appropriate for the degrees and credentials offered 
using a thoroughly developed rationale. The institut ion may accomplish this by demonstrating that students completing these programs or courses have acquired 
equivalent levels of knowledge, skills, or competencies to those acquired in traditional formats. 

Courses offered in nontradit ional formats must be structured to ensure that students have sufficient opportunity for preparation, reflection, and analysis concerning 
learned subject matter. Inst itutions should be aware that federal law requires a minimum number of weeks per academic year for Tit le IV eligibility purposes. The U.S. 
Department of Education uses eligibility criteria and definitions for Tit le IV disbursements that may be different from these in the Accreditation Criteria. 

Institutions may award academic credit to students who demonstrate competency in a subject area based on their academic, occupational, or personal 
experiences. The following expectations apply: 

(i) Institutions shall establish and adhere to a systematic method for evaluating and awarding academic credit for those experiences (e.g., experiential 
learning, advanced academic standing, credit by examination) that satisfy current program course requirements. 

(ii) Institut ions must maintain documentation to support that credit hours awarded are appropriate based on the assessment of the knowledge, skills, or 
competencies acquired 

5.16 If the institution awards academic credit to students 
who demonstrate subject competency based on 
academic, occupational, or personal experiences, is 
there an established systematic method for 
evaluating and awarding academic credit to which 
the institution adheres? 

X Yes D No D NA (institution does not award 
such credit) 

ff No, insert the section number in parentheses and explain: 

If Yes, is there appropriate documentation of the 
assessments of knowledge, skills, or competencies 
required? 

XYes 0No 

If No (there is not appropriate documentation of the 
assessments), insert the section number in parentheses 
and explain: 

5.16 If the institution awards academic credit to students 
who demonstrate subject competency based on 
academic, occupational, or personal experiences, is 
there an established systematic method for evaluating 
and awarding academic credit to which the campus 
adheres? 

D Yes D No D NA (institution does not award 
such credit) 

If No, insert the section number in parentheses and explain: 

If Yes, is there appropriate documentation of the 
assessments of knowledge, skills, or competencies 
required? 

0Yes 0 No 

If No (there is not appropriate documentation of the 
assessments), insert the section number in parentheses 
and explain: 

3-1-517. Course Scheduling. Courses must be scheduled in such a way as to be educationally appropriate for the academic background of the students served, the 
type of the coursework involved, and the method of educational delivery. The Council will review the number of minutes of inst ruct ion provided, the 
appropriateness of the length of the breaks between classes, the number of classroom hours per week, the expectat ion of outside preparation, and the 
educational needs of the students. 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 
5.17 Are courses and breaks scheduled appropriately, 

given the students' academic background and the 
coursework involved? 

X Yes D No DNA, responsibility at campus 

If No, insert the section number in parentheses and explain: 

3-1-530-INSTRUCTION 

3-1-531. Instructional Tools. Institutions shall : 

Questions to specific standards for AAC and Campus 
CAMPUS 
5.17 Are courses and breaks scheduled appropriately, 

given the students' academic background and the 
coursework involved? 

O Yes O No 

If No, insert the section number in parentheses and explain: 

(a) provide appropriate facilities, instructional equipment, resources, support for modes of inst ructional delivery, and personnel; 

(b) ensure academic freedom and other conditions favorable for effective classroom instruction; 

(c) ensure that t he quantity and type of instructional material and equipment is proportionate to the size of the institution and the nature of the program; 
and 

(d) comply with applicable copyright laws in the use of instructional materials 

5.18 Are the following appropriate to adequately support 5. 18 Are the following appropriate to adequately suppo11 
the number and nature of the general education 
courses? (If only nondegree programs are offered 
with no general education courses, skip to 5.19) 

the number and nature of the general education 
courses? (if only nondegree programs are offered 
with no general education courses, skip to 5.19) 

Facilities. 

X Yes ONo 

Instructional equipment. 

XYes O No 

Resources. 

XYes ONo 

Personnel. 

XYes ONo 

If No for any item, insert the section number in parentheses 
and explain: 

5.19 Does the institution provide an environment for its 
faculty that is conducive to effective classroom 
instruction? 

XYes ONo 

If No, insert the section number in parentheses and explain: 

5.20 Are the quantity and type of instructional materials 
and equipment proportionate to the size of the 
institution and types of programs? 

XYes ONo 

If No, insert the section number in parentheses and explain : 

Facilities. 

OYes O No 

Instructional equipment. 

OYes O No 

Resources. 

OYes O No 

Personnel. 

OYes O No 

If No for any item, insert the section number in parentheses 
and explain: 

5.19 Does the campus provide an environment for its 
faculty that is conducive to effective classroom 
instruction? 

OYes O No 

If No, insert the section number in parentheses and explain: 

5.20 Are the quantity and type of instructional materials 
and equipment proportionate to the size of the 
campus and types of programs? 

OYes O No 

If No, insert the section number in parentheses and explain: 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

5.21 - reviewed at campus level 

3-1-540-FACULTY 

3-1-541-FACULTY PREPARATION 

Questions to specific standards for AAC and Campus 
CAMPUS 

5.21 Based on the team's observation of the instructional 
materials used, interviews with students and faculty, 
and a review of software licenses, is the campus in 
compliance with applicable licensing and copyright 
laws? 

0 Yes 0 No 

If No, insert the section number in parentheses and explain: 

Preparation of faculty members shall be academically and experientially appropriate to the subject matter they teach. Faculty members shall be competent to 
teach the subject matter offered and shall have reasonable latitude in their choice of teaching methods. The institution must provide evidence t hat all faculty 

members are graduates of institutions accredited by agencies recognized by the United States Department of Education. 

Faculty who are graduates from institutions outside the United States must be graduates of institutions recognized by their government and their transcript must 
be translated into English and be evaluated by a member of the Association of International Credent ials Evaluators (AICE) or the National Association of Credential 
Evaluat ion Services (NACES) to determine the equivalency of the credentials to credentials awarded by institutions in the United States. 

3-1-542. Verification of Credentials. Institutions must maintain official transcripts for credentials that qualify faculty members to teach their assigned courses and 
for t hose credentials t hat are listed in the catalog. All these credentials shall be on file in the administrative offices at the campus location nearest to where the 
faculty member is primarily employed. An officia l t ranscript is one sent from t he registrar's office at the institution where study was completed directly to an 
employing institut ion. A transcript bearing the notation " issued to student" is not an official transcript for employment purposes. 

5.22 - reviewed at campus level 

5.23 - reviewed at campus level 

5.22 Are official transcripts for all qualifying credentials 
and for those credentials listed in the catalog on file 
for all instructors? 

0Yes 0 No 

If No, insert the section number in parentheses, list faculty 
names, degrees, and awarding institutions and 
explain: 

5.23 Have faculty transcripts from institutions not 
accredited by agencies recognized by the United States 
Department of Education been translated into English 
and evaluated by a member of the Association of 
International Credential Evaluators (AICE) or the 
National Association of Credential Evaluation Services 
(NACES) to determine the equivalency of the 
credentials to credentials awarded by institutions in the 
United States? 

D Yes D No D Not Applicable (no faculty 
members hold foreign credentials) 

If No, insert the section number in parentheses, list faculty 
names, degrees, and awarding institutions and 
explain: 
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ACADEMIC ADMINISTRATIVE CENTER !

Questions to specific standards for AAC and Campus 
CAMPUS 

3-1-543. Faculty Development. Institutions are required to establish faculty development plans including in-service and/or professional growth activities to 
enhance faculty expertise. There shall be documented evidence on an annual basis of these development plans and their implementat ion. For those facu lty who 
are trained in teaching methodology on the postsecondary level and who possess limited related outside employment, t he plan should concentrate on content 
update, e.g., new software, equipment, techniques, etc. For those faculty who are practitioners trained in content rather than teaching methodology, the plan 
should concentrate on curriculum concepts, new theories and techniques of instruction, and new educational media. Institutions are responsible for 
demonstrating that these plans are appropriate given each faculty members' training, education, and related work experience and that they provide the proper 
mix of in-service training and/or professional growth based on the academic and experiential background of the faculty. (See Glossary for definit ions of "in-service 
training", "professional growth", and "faculty development"). 

5.24 Is there documented evidence of a systematic 
program of in-service training at the institution? 

XYes 0No 

If Yes, how is this documented? 

If No, insert the section number in parentheses and explain: 

5.25 ls there evidence that appropriate faculty 
development plans have been developed and 
implemented annually, including documentation to 
support completed activities listed on the plans? 

XYes 0No 

If No for missing plans, insert the section number in 
parentheses, list faculty names, and explain: 

5.24 Is there documented evidence of a systematic 
program of in-service training at the campus? 

□Yes 0 No 

If Yes, how is this documented? 

If No, insert the section number in parentheses and explain: 

5.25 ls there evidence that appropriate faculty 
development plans have been developed and 
implemented annually, including documentation to 
support completed activities listed on the plans? 

0Yes 0No 

If No for missing plans, insert the section number in 
parentheses, list faculty names, and explain: 

If No for missing documentation of implementation, insert the 
section number in parentheses, list faculty names, 
and explain: 

3-1-544. Faculty Meetings. Regularly scheduled faculty meetings or department meetings, with participation by full-time and part-time faculty, shall be held. 
Discussions and attendance shall be recorded. 

5.26 Is there evidence that full-time and part-time 5.26 Is there evidence that full-time and part-time 
instructors participate in regularly scheduled faculty 
meetings? 

instructors participate in regularly scheduled faculty 
meetings? 

X Yes D No DNA, responsibility is at campus 

If No, insert the section number in parentheses and explain: 

□ Yes 0 No 

If No, insert the section number in parentheses and explain: 

3-2-105. Stability. There shall be an adequate core of full- and/or part-time faculty to ensure sound direction and continuity of development for the educational 
programs. The insti tution shall demonstrate through outcomes, length of service, reasonable retention of faculty, and other measures that the core faculty ensures 
that the institut ion will meet its stated mission and objectives. The institution shall promote stability in the faculty t hrough compensation, fringe benefits, 
professional growth opportunities, and other incentives. 

5.27 Is there an adequate core of full- and/or part-time 
faculty to assure sound direction and continuity of 
development for the educational programs? 

X Yes 0 No 

5.27 Is there an adequate core of full- and/or part-time 
faculty to assure sound direction and continuity of 
development for the educational programs? 

0Yes 0No 
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If No, insert the section number in parentheses and explain: 

OCCUPATIONA L ASSOCIATE'S. ACADEMIC 
ASSOCIATES'S, AND BACHELOR'S DEGREES ONLY 

Questions to specific standards for AAC and Campus 
CAMPUS 
If No, insert the section number in parentheses and explain: 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC 
ASSOCIA TES'S, AND BACHELOR'S DEGREES ONLY 

3.3.302. Assignments. During any academic term, a faculty member shall not be assigned to teach in more than three fields of instruction (e.g., medical assisting, 
business administ rat ion, information technology). Not more than five preparations in different subjects (e.g., Accounting I, Accounting II, Keyboarding I, Business 
Mathematics, and Business Law) shall be assigned to an instructor during one academic term. Instructors shall be assigned based on their major and minor 
academic preparation and/or related experience. The size of the faculty shall be appropriate to the tota l student enrollment. 

The requirements for full• and part•time faculty members teaching in the referenced subject areas are as follows: 

(a) A bachelor's degree and appropriate coursework in the assigned subject are required for faculty members teaching general educat ion and other academic 
courses. Instructors at a minimum shall have earned 15 semester o r equivalent hours of coursework through a combination of hours from associate's, bachelor' s, 
and/or master' s level coursework in the area of t heir teaching assignment. 

3-4·302 & 3·5·302. Assignments. During any academic term, a faculty member shall not be assigned to teach in more than three fields of instruction. The size of 
the faculty shall be appropriate to t he total student enrollment. 

Instructors teaching general education shall hold a master's degree at a minimum and shall be assigned based on their major and minor academic preparation. 

Instructors at a minimum shall have earned 18 semester or equivalent hours of coursework in the area of their teaching discipline. 

5.28 - reviewed at campus level 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES 
ONLY 

5.28 Are instructors teaching general education courses 
assigned in keeping with the minimum requirements 
as stated in the Accreditation Criteria? 

0 Yes 0 No 

If No, insert the section number in parentheses, list faculty 
names, degrees, and courses, and explain: 

FOR OCCUPA TIONAL ASSOCIA TE 'S DEGREES 
ONLY 

3. 3.201. Objectives. Occupational associate's degree programs should emphasize both achievement of vocational objectives and general education. This emphasis 
requires courses in general education that are relevant both quantitatively and qualitat ively to t he chosen degree. 

3·3·202. Education Requirements. There shall be a minimum of 10 semester hours, 15 quarter hours, or their equivalent in general education or applied general 
educat ion courses. The catalog must ident ify t he courses that satisfy the general education requirements, and it must provide an explanation of the course 
numbering system. 

The Council's expectations for general educat ion and applied general education are outlined in the Glossary section. 

5.29 Does the program include at least IO semester hours, 5.29 • reviewed at AAC 
15 quarter hours, or their equivalent and no more 
than 15 semester hours, 22.5 quarter hours, or their 
equivalent in general education or applied general 
education courses? 

D Yes 0No 

ff No, insert the section number in parentheses and explain: 

5.30 Are the general education and/or applied general 5.30 - reviewed at AAC 
education courses relevant to the chosen degree, and 
do they meet Council standards? 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

0Yes 0No 

If No, inse,1 the section number in parentheses and explain: 

ACADEMIC ASSOCTATE'S DEGREES ONLY 

Questions to specific standards for AAC and Campus 
CAMPUS 

ACADEMIC ASSOCTATE'S DEGREES ONLY 
3-4-202. Education Requirements. There shall be a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses w ithin the areas of 
concentration; and a minimum of 15 semester hours, 22.5 quarter hours, o r their equivalent in general education courses. Courses within the area of 
concentration of the subject matter of the program shall not be considered general education courses. The catalog must identify the courses that satisfy the 
concentration and general education requirements, and it must provide an explanation of the course numbering system. 

General education and academic subject offerings, as distinguished from the professional or vocational offerings of a collegiate institution, shall place emphasis on 
principles and theory and not on pract ical applications associated w ith a parti cular occupation or profession. General education courses give balance to the total 
program and must be appropriate for the program and the needs of the students. The Council's expectations for general educat ion, humanities, mathemat ics and 
the sciences, and social sciences are outlined in the Glossary section. 

5.3 I Does the program include a minimum of 15 
semester, 22.5 quarter hours, or their equivalent in 
general education courses? 

X Yes 0No 

If No, insert the section number in parentheses and explain: 

5.31 - reviewed at AAC 

5.32 Do the programs' general education courses meet 5.32 - reviewed at AAC 
Council standards in that the courses place emphasis 
on principles and theory not on practical applications 
associated with a particular occupation? 

XYes 0No 

If No, insert the section number in parentheses and explain: 

3-4-302. Assignments. In addition to the bachelor's degree requ irements outlined above, at least one-half of the courses, including those core courses common to 
nonacademic degree or nondegree programs, shall be taught by faculty members holding graduate degrees, professional degrees such as J.D. or M.D., or 
bachelor's degrees plus professional certification. This calculation does not apply, however, to courses in f ields in which graduate degrees, professional degrees, or 
professional certifications are not generally available 

5.33 - reviewed at campus level 

BACHELOR'S DEGREES ONLY 

5.33 Are at least one-half of al I courses that are part of 
each associate's degree program taught by faculty 
members who have graduate degrees, professional 
degrees, or bachelor's degrees plus professional 
certification? 

□Yes 0 No 

If No, insert the section number in parentheses and explain: 

BACHELOR'S DEGREES ONLY 
3-5-202. Education Requirements. There shall be a minimum of 60 semester hours, 90 quarter hours, or their equivalent within the areas of concentration; and a 
minimum of 36 semester hours, 54 quarter hours, or their equivalent in general education courses. 

General education and academic subject offerings, as distinguished from the professional or vocational offerings of a collegiate institution, shall place emphasis on 
principles and theory and not on pract ical applications associated w ith a parti cular occupation or profession. General education courses give balance to the total 
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Questions to specific standards for AAC and Campus 
CAMPUS 

program and must be appropriate for the program and the needs of the students. The Council's expectations for general education, humanities, mathematics and 
the sciences, and social sciences are outlined in the Glossary section. 

5.34 Does the program include a minimum of36 5.34 - reviewed at AAC 
semester hours, 54 quarter hours, or their equivalent 
in general education courses? 

XYes 0No 

If No, inse11 the section number in parentheses and explain: 

5.35 Do the program's general education courses meet 
Council standards? 

XYes 0No 

If No, insert the section number in parentheses and explain: 

5.35 - reviewed at AAC 

3-5-302. Assignments. In addition to the bachelor's degree requ irements outlined above, at least one-half of all lower-division courses and all upper-division 
courses, including those core courses common to nonacademic degree or nondegree programs, shall be taught by faculty members holding graduate degrees, 
professional degrees such as J.D. or M.D., or bachelor's degrees plus professional certification. This calculation does not apply, however, to courses in fields in 
w hich graduate degrees, professional degrees, or professional certifications are not generally available 

5.36 - reviewed at campus level 

GENERAL COMMENTS: 

5.36 Are at least one-half of all lower-division subjects 
and all upper-division courses that are part of the 
bachelor's degree program taught by faculty 
members who have graduate degrees, professional 
degrees, or bachelor's degrees plus professional 
certification? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 
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ACADEMIC ADMINISTRATIVE CENTER 

6. EDUCATIONAL FACILITIES 
3-1-600-EDUCATIONAL FACILITIES 

Questions to specific standards for AAC and Campus 
CAMPUS 

6. EDUCATIONAL FACILITIES 

Each institution must provide an environment that is conducive to good instruction and learning and that supports the educational programs offered by the 
institution. The adequacy of the environment is assessed against the demands made upon it by the curricula, faculty, and students. 

3-1-601. Plant and Equipment. The buildings, classrooms, equipment, furniture, grounds, instructional tools, support systems, instructional facilities, machinery, 
and other physical requirements of the educational program shall be appropriate and shall contribute to the achievement of the institution's objectives. 
Equipment, instructional tools, and machinery must be properly installed and maintained. 

6. 0 l - reviewed at campus level 

6.02 - reviewed at campus level 

6.03 - reviewed at campus level 

6.04 - reviewed at campus level 

6.0l 

6.02 

6.03 

6.04 

Describe the physical facility of the campus (include 
details such as campus location, square footage, 
distribution of space, parking situation and any other 
pertinent infonnation). 

The Indianapolis main campus of ITT Technical 
Institute is comprised of a 60,000 square foot 
two-story building. The facility includes 
classrooms, laboratories, and administrative 
offices. There is ample parking for students and 
faculty. 

Does the campus utilize any additional space 
locations? 

D Yes 1:8:1 No 

If Yes, list the name and address of each location. 

Does the campus utilize learning sites? 

OYes l:8:INo 

If Yes, list the name and address of each learning site 
and identify any administrative services offered at 
the site. 

Are all faci lities (including additional space and 
learning-site locations) appropriate for the size of the 
student population and the programs offered? 

l:8:IYes O No 

If No, insert the section number in parentheses and explain: 

750 First Street , NE, Suite 980 • Washington, DC 20002- 4223 • t - 202.336.6780 • f - 202.842 .2593 • www.acics.org 
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Questions to specific standards for AAC and Campus 
CAMPUS 

6.05 Are the following appropriate to support the student 6.05 
population and the programs offered at all locations 
(including additional space and learning-site 

Are the following appropriate to support the student 
population and the programs offered at all locations 
(including additional space and learning-site 
locations)? locations)? 

(a) Equipment. 

r2J Yes D No 

(b) Instructiona l tools. 

r2] Yes D No 

( c) Machinery. 

r2] Yes D No 

If No for any item, insert the section number in parentheses 
and explain: 

(a) Equipment. 

r2J Yes D No 

(b) Instructional tools. 

r2] Yes D No 

(c) Machinery. 

r2] Yes D No 

If No for any item, insert the section number in parentheses 
and explain: 

3-1-602. Code Requirements. The plant shall meet the general tests of safety, usefulness, cleanliness, maintenance, health, light ing, and compliance with any local 
o r state laws governing physical facilities, particularly w ith respect to fi re, safety, and sanitation. 

GENERAL COMMENTS: 

6.06 ls there evidence on file to show that all institutional 
facilities are in compliance with fire, safety, and 
sanitation regulations? 

r2] Yes D No D Not Applicable 

If No, insert the section number in parentheses and explain: 

If Not Applicable, explain: 

GENERAL COMMENTS: 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER !

Questions to specific standards for AAC and Campus 
CAMPUS 

3-1-602. Code Requirements. The plant shall meet the general tests of safety, usefulness, cleanliness, maintenance, health, lighting, and compliance with any local 
or state laws governing physical facilities, particularly w ith respect to fire, safety, and sanitation. 

7. PUBLICATIONS PUBLICATIONS 
3-1-700-PUBLICATIONS 

It is important for institutions to recognize the value of "truth in advertising" when promoting their operations. Publications must be prepared and presented in a 
professional manner to reflect favorably upon the institution. Information published must be accurate and factual and reflect the current status of the institution. 
Only the Council can accept or reject an institution's catalog, and a final decision will not be made based on a draft. 

7.01 What catalog was used during the evaluation (please 7.01 What catalog was used during the evaluation (please 
include the year, number, and volume if appropriate)? 

7.02 

include the year, number, and volume if appropriate)? 

The team reviewed the 2012 catalog - Volume 80. 

Does the self-study accurately portray the 
institution? 

[SI Yes D No 

If No, insert the section number in parentheses and explain: 

7.02 Does the self-study accurately portray the campus? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

3-1-701. Catalog. Each institution shall publish and provide to each enrolled student a cata log which complies w ith Appendix C, "Guidelines for Institutional 
Publications." 

Excerpted from Appendix C 

At a minimum, the ca talog must contain the following items. Items Z, l!, and 16 (listing of faculty, academic calendar, and statement of t uition and fees) may be 
listed on a catalog supplement, provided that such supplement is printed, dated_, and identified as part of the current catalog, and the catalog makes reference to 
the supplement. Thereafter, this supplement must be enclosed in each copy of t he catalog. 

1. A table of contents and/or an index. 

2. An indication, on the front cover or on t he t itle page, of the year or years for which the catalog is effect ive. 

3. The names and titles of the administrators of the inst itution. 

4. A statement of legal control which includes the names of t rustees, directors, and officers of the corporation. 

5. If t he institut ion is now accredited, a statement denoting this fact (see "Statement of Accreditation" in these Guidelines). 

6. A statement of the mission of t he institution. 

7. A listing of the full-time faculty members, showing: 

(a) academic credentials held; 

(b) institutions awarding the credentials; and 

(c) the area of teaching specialization. 

8. An academic calendar (calendar of events) showing beginning and ending dates of terms, quarters, or semesters; holidays; registration dates, etc. 

9. The full disclosure of the inst itution's admission requirements, policies, and procedures, including the basis for admissions, test requirements, advanced 
standing requirements, and experient ial learning assessment requirements. 
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Questions to specific standards for AAC and Campus 
CAMPUS 

10. A statement of the curriculums (programs) offered, including for each: 

(a) a statement of the objective or purpose of the curriculum; 

(b) an accurate and complete listing of t he courses included in each curricu lum, each with a unique identifying number and title; 

(c) the credit or clock hours awarded for each subject; 

(d) the total credits or clock hours required for satisfactory completion of the curriculum; 

(e) requirements for certification, licensing, or registration in t he program career field, as appropriate; and 

(f) any additional or special requirements for completion (e.g., typing, shorthand). 

11. A description of each course (subject) offered, including: 

(a) identifying number; 

(b) title; 

(c) credit or clock hours awarded; 

(d) a complete but concise description of the contents of the course; and 

(e) prerequisites, if any. 

12. An explanation of the grading or marking system (consistent w ith that appearing on the student transcript). 

13. A definition of the unit of credit. If credit hour, identify whether quarter or semester. (See Section 3-1-515 for additional information.) 

14. An explanation of standards of satisfactory progress. (See Section 3-1-420 for additional information). 

15. A description of the certificates, diplomas, and/or degrees awarded, together with a statement of the requi rements to be met in each instance. 

16. A statement of the tuition, fees, and all other regular and special charges. 

17. A complete and accurate listing of all scholarships offered (see Section 3-1-431 of the Accreditation Criteria). 

18. A statement of the institution's refund policy and formula relative to method of financial obligation. This policy must be clearly outlined and must comply with 
Sections 3-1-433 and 
3-1-434, of the Accreditation Criteria. 

19. A statement pertaining to the nature and extent of student services offered (e.g., counseling and placement). 

20. A grievance procedure that includes the name and address of ACICS, unless the grievance procedure is published in a student handbook. 

21. If the institution offers degrees, the catalog must include the following information: 

(a) for occupational associate's degree programs, identification of courses that satisfy the general education requ irement and an explanation of t he course 
numbering system; 

(b) for academic associate's degree programs, identification of courses that satisfy the general education and concentration requirements and an explanation of 
the course numbering system; 

(c) for bachelor's degree programs, identification of upper-division courses and courses that satisfy the general education and concentration requirements and an 
explanation of the course numbering system; and 

(d) for master"s degree programs, an explanation of the course numbering system. 

22. If the institution offers courses via distance education, the catalog must include the following information: 

(a) a description of each mode of distance education delivery method used; 

(b) the admission requirements for the courses or program(s) of study offered through distance education if different from the admission requirements for the 
residential programs; 

(c) a description of tests used in determining access to distance education courses and programs, if applicable; 

(d) a description of the resources and equipment the students must have to avail themselves of the instruction (including, computer requirements such as 
hardware and software, internet access, access to library/college for monitoring of examinations, etc.); and 

(e) the special costs and fees associated specifically w ith distance education (e.g., platform access fees, on-line library access fees, purchase of books on-line). 

7.03 Does the institution publish a catalog that is 17.03 Does the campus publish a catalog that is 
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appropriately printed and bound and prov ided to all 
enrolled students? 

[8] Yes D No 

If No, insert the section number in parentheses and explain: 

ITT Technical lnstitute's catalog is primarily available 
online. However the institution did have bound 
copies available for the team during the 
evaluation. 

7.04 Does the catalog contain the following items? 

(a) A table of contents and/or an index. 

[8] Yes D No 

(b) An indication of the year or years for which the 
catalog is effective on the front page or cover page. 

[8] Yes D No 

(c) The names and titles of the administrators. 

[8] Yes D No 

( d) A statement of legal control which includes the 
names of trustees, directors, and officers of the 
corporation. 

[8] Yes D No 

(e) A statement of accreditation 

[8] Yes D No D Not Applicable (initial 
applicant) 

(f) A mission statement. 

[8] Yes D No 

(g) A listing of full-time faculty members which 
lists all qualifying credentials held along with the 
awarding institution and the area of teaching 
specialization. 

[8] Yes D No 

(h) An academic calendar. 

[8] Yes D No 

(i) A full disclosure of the admission requirements. 

[8] Yes D No 

(j) A statement for each curriculum offered that 
includes a statement of objective or purpose; an 
accurate and complete listing of all courses in the 
curriculum with a unique identifying number and 
title, the credit or clock hours awarded; the total 
credit or clock hours required to complete the 

Questions to specific standards for AAC and Campus 
CAMPUS 

appropriately printed and bound and provided to all 
enrolled students? 

OYes ONo 

If No, insert the section number in parentheses and explain: 

7.04 Does the catalog contain the following items? 

(a) A table of contents and/or an index. 

OYes ONo 

(b) An indication of the year or years for which the 
catalog is effective on the front page or cover page. 

OYes ONo 

( c) The names and titles of the administrators. 

OYes ONo 

(d) A statement oflegal control which includes the 
names of trustees, directors, and officers of the 
corporation. 

OYes ONo 

( e) A statement of accreditation 

D Yes D No D Not Applicable (initial 
applicant) 

(f) A mission statement. 

□ Yes ONo 

(g) A listing of full-time faculty members which 
lists all qualifying credentials held along with the 
awarding institution and the area of teaching 
specialization. 

OYes ONo 

(h) An academic calendar. 

O Yes ONo 

(i) A full disclosure of the admission requirements. 

OYes ONo 

(j) A statement for each curriculum offered that 
includes a statement of objective or purpose; an 
accurate and complete listing of all courses in the 
curriculum with a unique identifying number and 
title, the credit or clock hours awarded; the total 
credit or clock hours required to complete the 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

curriculum; any necessary requirements for 
certification, licensing, or registration needed to 
work in the field; and any additional requirements 
that must be met to complete the cun-iculum. 

[8:J Yes D No 

(k) A description of each course offered that 
includes the identifying number, title, credit or clock 
hours awarded, a concise description of the course 
contents, and any necessary prerequisites. 

[8:J Yes O No 

(I) An explanation of the grading system that is 
consistent with the one that appears on the student 
transcript. 

[8:J Yes D No 

(m) A definition of the unit of credit. 

[8:J Yes O No O Not Applicable (The 
institution does not award credit) 

(n) A complete explanation of the standards of 
satisfactory academic progress. 

[8:J Yes D No 

( o) A description of the certificates, diplomas, 
and/or degrees awarded along with a statement of 
the requirements necessary for completion of each. 

[8:J Yes D No 

(p) The transfer of credit policy. 

[8:J Yes D No 

( q) A statement of the tuition, fees, and any other 
charges. 

[8:J Yes O No 

(r) A complete and accurate listing of all 
scholarships offered. 

[8:J Yes D No D Not Applicable (no 
scholarships offered) 

(s) The refund policy. 

[8:J Yes D No 

(t) A statement describing the student services 
offered. 

[8:J Yes D No 

(u) A student grievance policy that includes the 
name and address of ACICS (may be in the student 
handbook instead of catalog). 

Questions to specific standards for AAC and Campus 
CAMPUS 

curriculum; any necessary requirements for 
certification, licensing, or registration needed to work 
in the field; and any additional requirements that 
must be met to complete the curriculum. 

D Yes 0No 

(k) A description of each course offered that 
includes the identifying number, title, credit or clock 
hours awarded, a concise description of the course 
contents, and any necessary prerequisites. 

0 Yes 0No 

(I) An explanation of the grading system that is 
consistent with the one that appears on the student 
transcript. 

0Yes 0No 

(m) A definition of the unit of credit. 

0 Yes O No O Not Applicable (The 
institution does not award credit) 

(n) A complete explanation of the standards of 
satisfactory academic progress. 

0 Yes 0No 

( o) A description of the certificates, diplomas, 
and/or degrees awarded along with a statement of the 
requirements necessary for completion of each. 

0 Yes 0No 

(p) The transfer of credit policy. 

0 Yes 0No 

( q) A statement of the tuition, fees, and any other 
charges. 

0 Yes 0No 

(r) A complete and accurate listing of all 
scholarships offered. 

0 Yes O No O Not Applicable (no 
scholarships offered) 

(s) The refund policy. 

0 Yes 0No 

(t) A statement describing the student services 
offered. 

0 Yes 0No 

(u) A student grievance policy that includes the 
name and address of ACICS (may be in the student 
handbook instead of catalog). 
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ACADEMIC ADMINISTRATIVE CENTER 

C2J Yes D No D Not Applicable (initial 
applicants only) 

If No for any item, insert the section number in parentheses 
and explain: 

7.05 Does the institution offer degree programs? 

C2J Yes D No 

If Yes, does the catalog contain the following? 

(a) An explanation of the course numbering system 
(for all levels). 

C2J Yes D No 

(b) Identification of courses that satisfy general 
education requirements (for occupational 
associate's, academic associate's, and bachelor's 
degrees only). 

C2J Yes D No 

( c) Identification of courses that satisfy the 
concentration requirements (for academic associate's 
and bachelor's degrees only). 

C2J Yes D No 

( d) Identification of courses that satisfy the upper
division (for bachelor's degrees only). 

C2J Yes D No 

If No for any item, insert the section number in parentheses 
and explain: 

7.06 Does the institution offer courses and/or programs 
via distance education? 

C2] Yes D No (Skip to Question 7.07.) 

If Yes, does the catalog contain the following? 

(a) A description of each mode of delivery used for 
distance education courses. 

C2] Yes D No 

(b) Any additional or different admissions 
requirements for students taking distance education 
courses. 

C2J Yes D No D Not Applicable (there are 
no additional or different admissions requirements) 

( c) A description of any tests used to determine 
access to distance education. 

Questions to specific standards for AAC and Campus 
CAMPUS 

D Yes D No D Not Applicable (initial 
applicants only) 

If No for any item, insert the section number in parentheses 
and explain: 

7.05 Does the institution offer degree programs? 

OYes ONo 

If Yes, does the catalog contain the following? 

(a) An explanation of the course numbering system 
(for all levels). 

□ Yes ONo 

(b) Identification of courses that satisfy general 
education requirements (for occupational associate's, 
academic associate's, and bachelor's degrees only). 

OYes ONo 

( c) Identification of courses that satisfy the 
concentration requirements (for academic associate's 
and bachelor's degrees only). 

O Yes ONo 

( d) Identification of courses that satisfy the upper
division (for bachelor's degrees only). 

OYes ONo 

If No for any item, insert the section number in parentheses 
and explain: 

7.06 Does the institution offer courses and/or programs 
via distance education? 

D Yes D No (Skip to Question 7.07.) 

If Yes, does the catalog contain the following? 

(a) A description of each mode of delive1y used for 
distance education courses. 

D Yes ONo 

(b) Any additional or different admissions 
requirements for students taking distance education 
courses. 

D Yes D No D Not Applicable (there are 
no additional or different admissions requirements) 

( c) A description of any tests used to determine 
access to distance education. 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

D Yes D No IS] Not Applicable (no 
additional tests are given) 

( d) A description of the resources and equipment 
the students must have to avail themselves of 
distance education instruction. 

ISi Yes D No 

(e) Costs and fees associated specifically with 
distance education. 

IS] Yes D No D Not Applicable (there are 
no additional costs and fees) 

If No for any item, insert the section number in parentheses 
and explain: 

Questions to specific standards for AAC and Campus 
CAMPUS 

D Yes D No D Not Applicable (no 
additional tests are given) 

( d) A description of the resources and equipment the 
students must have to avail themselves of distance 
education instruction. 

0 Yes 0No 

(e) Costs and fees associated specifically with 
distance education. 

D Yes D No D Not Applicable (there are 
no additional costs and fees) 

If No for any item, insert the section number in parentheses 
and explain: 

7.07 Does the catalog contain an addendum/supplement? 7.07 Does the catalog contain an addendum/supplement? 

D Yes D No (Skip to Question 7.08.) IS] Yes D No (Skip to Question 7.08.) 

If Yes, is it appropriate? 

ISi Yes D No 

If No (the addendum is not appropriate), insert the section 
number in parentheses and explain: 

7.08 Is the catalog available online? 

IS] Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 

ISi Yes D No 

ff No (the on line version of the catalog does not match the 
hard copy version), insert the section number in 
parentheses and explain: 

If Yes, is it appropriate? 

0Yes 0 No 

If No (the addendum is not appropriate), insert the section 
number in parentheses and explain: 

7.08 Is the catalog available online? 

D Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 

□ Yes 0 No 

If No (the online version of the catalog does not match the 
hard copy version), insert the section number in 
parentheses and explain: 

3-1-702. Multiple-School Catalog. All institutions utilizing a common catalog must be of common ownership. Photographs of the physical facilit ies of any of the 
institut ions must be captioned to identify the parti cular institution or campus depicted. The faculty and staff of each institution and the members of the general 
administrat ion exercising supervisory responsibility for the group of institut ions must be clearly identified with respect to each institution and the overall 
administration. Any information conta ined in the catalog that is not common to all institutions in t he group should be presented in such a manner t hat no 
confusion, misunderstanding, or misrepresentation is possible. For further information, see Appendix C. 

7.09 Does the institution utilize a multiple-school 
catalog? 

D Yes IS] No (Skip to Question 7.10.) 

If Yes, answer the fo llowing: 

(a) Are all institutions using the same catalog of 
common ownership? 

□ Yes 0No 

7.09 Does the campus utilize a multiple-school catalog? 

D Yes D No (Skip to Question 7.10.) 

If Yes, answer the following: 

(a) Are all institutions using the same catalog of 
common ownership? 

□ Yes 0No 

(b) Are all photographs utilized properly labeled to 



ED00026547

CL_Review012370 Page 3148 of 3295 

VER. May 1, 2011 ACICS DEi REEVALUATION OR BRANCH INCLUSION REPORT Page 7 of 9 

Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

(b) Are all photographs utilized properly labeled to 
identify the location depicted? 

0Yes 0No 

( c) Are faculty and staff listings properly identified 
with respect to the institution to which they belong? 

D Yes 0No 

If No for any item, insert the section number in parentheses 
and explain: 

Questions to specific standards for AAC and Campus 
CAMPUS 

identify the location depicted? 

0Yes 0No 

( c) Are faculty and staff listings properly identified 
with respect to the institution to which they belong? 

0Yes 0No 

If No for any item, insert the section number in parentheses 
and explain: 

3-1-703. Advertising. Literature used by an institution must be presented in such a manner as to be factual with respect to services offered or benefits promised. 
For further information, see Appendix C. 

If an institution publicly discloses incorrect or misleading information about its accredited status, the contents of an evaluation team report, or accreditation 
actions with respect to the inst itution, the institution must make a public disclosure of correction through the same media or means. 

Excerpted from Appendix C 

ADVERTISING 

Any advertisement or promotional literature written or used by an institution shall be completely truthful and dignified. The material shall be presented in a 
manner which avoids leaving any false, misleading, or exaggerated impressions with respect to the inst itution, its personnel, its courses and services, or the 
occupational opportunities for its graduates. An English translation for advertising that is in a language other than English must also be available. 

All advertising and promotional literature used by an institution must clearly indicate that training or education, and not employment, is being offered. 

All advertising and promotional literature must include the correct name of the institution. So-called "blind" advertisements are considered misleading in 
character. 

Institutions placing advertisements in classified columns of newspapers or other publications to attract students must use only classifications such as "Education," 
"Schools," or " Instruction." Headings such as "Help Wanted," "Employment," or " Business Opportunities" may be used only to procure employees for the 
institution. 

Letters of endorsement, commendation, or recommendation may be used in cata logs, sales literature, or advertising, provided prior consent is obtained and no 
remuneration is made for either the consent or use of t he endorsement. Such letters shall be kept on file and be subject to review. Testimonial letters may be used 
only when they are strictly factual and portray currently correct condit ions or facts. 

An inst itution shall not use the words "free" and "guarantee" for advertising or sales promotion purposes in a manner that is misleading to potential or current 
students. A disclosure must be made for services which are funded by t hird parties that are offered at no cost to students. 

An institution shall not offer monetary incentives to the general public to visit, enroll in, attend, or complete a program. Further, monetary incentives for failure to 
be placed in a job shall not be offered as an inducement to enroll. 

References to financia l aid availability shall include the phrase "for those who qualify." 

7. IO - reviewed at campus level 

7.11 - reviewed at campus level 

7. 10 Is all advertising and promotional literature, 
including the campus' Web site, truthful and 
dignified? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

7. 11 Is the correct name of the campus listed in all 
advertising, web postings and promotional literature? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 
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ACADEMIC ADMINISTRATIVE CENTER 

7 .12 - reviewed at campus level 

7 .13 - reviewed at campus level 

7.14 Does the institution utilize services funded by third 
parties? 

D Yes ISi No (Skip to Question 7.15.) 

If Yes, is proper disclosure made for these services? 

0Yes 0No 

ff No (proper d isclosure is not made), insert the section 
number in parentheses and explain: 

7. 15 - reviewed at campus level 

Questions to specific standards for AAC and Campus 
CAMPUS 

7.12 Where does the campus advertise (publications, 
online, etc.)? 

Are the advertisements under acceptable headings? 

□ Yes 0No 

If No (advertisements are not listed under acceptable 
headings), insert the section number in parentheses 
and explain: 

7. 13 Does the campus use endorsements, commendations, 
or recommendations in its advertising? 

D Yes D No (Skip to Question 7.14.) 

If Yes, is there evidence that prior consent was 
obtained and that remuneration was not made for the 
consent or the use of the advertisement? 

0Yes 0No 

If No (there is no such evidence), insert the section number in 
parentheses, list student names, and explain: 

7.14 Does the campus utilize services funded by third 
parties? 

D Yes D No (Skip to Question 7.15.) 

If Yes, is proper disclosure made for these services? 

0Yes 0 No 

If No (proper disclosure is not made), insert the section 
number in parentheses and explain: 

7. 15 Does the campus avoid offering monetary incentives 
to attract students or for failure in job placement? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

7.16 Is the phrase "for those who qualify" properly 7 .16 Is the phrase "for those who qualify" properly 
referenced in all advertising that mentions financial 
aid? 

referenced in all advertising that mentions financial 
aid? 

ISi Yes D No D Not Applicable (institution 
does not participate in financial aid) 

If No, insert the section number in parentheses and explain: 

D Yes D No D Not Applicable (institution does 
not participate in financial aid) 

If No, insert the section number in parentheses and explain: 



ED00026549

CL_Review012372 Page 3150 of 3295 

VER. May 1, 201 1 ACICS DEi REEVALUATION OR BRANCH INCLUSION REPORT Page 9 of 9 

Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

MASTER'S DEGREES ONLY 

Questions to specific standards for AAC and Campus 
CAMPUS 

MASTER'S DEGREES ONLY 
3-6-800. Publications. There shall be a separate section in the institut ion's catalog describing t he master's degree objectives, program requirements, admissions 
procedures, transfer policies, graduation requirements, regulations, and course descriptions 

7.17 Does the catalog have a separate section describing 
the master's program? 

~Yes 0No 

If No, insert the section number in parentheses and explain: 

Initially the catalog was missing some of the required 
elements outlined in Appendix H for distance 
education. These changes were made while the 
team was on site. 

7.17 Does the catalog have a separate section describing 
the master's program? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

8. LIBRARY, INSTRUCTIONAL 
RESOURCES, ANDTECHNOLOGY 
FOR ALL PROGRAMS 

3-1-800-LIBRARY RESOURCES AND SERVICES 

Questions to specific standards for AAC and Campus 
CAMPUS 

8. LIBRARY, INSTRUCTIONAL 
RESOURCES,ANDTECHNOLOGY 
FOR ALL PROGRAMS 

The adequate provision of library resources and information services, appropriate to the academic level and scope of an institution's programs, is essential to 
teaching and learning. It is incumbent upon all member institutions to assess the level of library resources needed in relation to their programs and to provide a 
range of support to meet these needs. The size of collections and the budget allowed for library resources and services do not ensure adequacy. The quality, 
relevance, accessibility, availability, and provision of support services ultimately w ill determine the adequacy of an institut ion's efforts. In assessing library 
resources and services, ACICS requires that an institution, at a minimum, shall: 

(a) develop an adequate base of library resources; 

(b) ensure means to access these resources; 

(c) develop a continuous assessment st rategy for library resources and information services; 

(d) provide adequate staff to support library development, collection organization, and accessibility; 

(e) ensure that library services are provided to all learners, including those at nonmain campuses; and 

(f) provide training and encouragement for students and faculty to utilize library resources as an integral part of the learning process 

8.01 Does the institution develop an adequate base of 
library resources? 

XYes 0No 

If No, insert the section number in parentheses and explain: 

8.02 Does the institution ensure access of library 
resources to all faculty and students, including 
students at nonmain campuses? 

XYes 0No 

If No, inse11 the section number in parentheses and explain: 

8.03 Does the institution provide training and support to 
faculty and students in utilizing library resources as 
an integral part of the learning process? 

X Yes 0No 

If No, insert the section number in parentheses and explain: 

8.04 Are adequate staff provided to support the 

8.01 Does the campus develop an adequate base of library 
resources? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

8.02 Does the campus ensure access of library resources 
to all faculty and students, including students at 
nonmain campuses? 

0 Yes 0 No 

If No, insert the section number in parentheses and explain: 

8.03 Does the campus provide training and support to 
faculty and students in utilizing library resources as 
an integral part of the learning p rocess? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

8.04 Are adequate staff provided to support the 

750 First Street , NE, Suite 980 • Washington, DC 20002- 4223 • t - 202.336.6780 • f - 202.842 .2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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ACADEMIC ADMINISTRATIVE CENTER 

development, organization of the collection, and 
access of library resources? 

XYes 0No 

If No, insert the section number in parentheses and explain: 

8.05 Describe how the institution develops continuous 
assessment strategies for resources and information 
services? 

ITT develops continuous assessment strategies for resource 
and information services by evaluating its academic 
programs; utilizing student input from faculty members; 
input from the Leaming Resource Center Committee (on 
campuses); input from the LRC Annual Meeting; input 
from the LRC Annual Report, whereby each campus 
submits to the corporate librarian an Annual Report which 
provides an assessment of the LRC circulation, inventory 
(basic quantitative review) and an overall qualitative 
review of the campus LRC resources; input from the LRC 
Advisory Committee which consists of I member per the 13 
ITT districts, along with the corporate librarian. The 
corporate librarian provides for monthly conference calls or 
webinars for members of the LRC Advisory Committ.ee and 
other selected guests. 

Are these methods appropriate? 

XYes 0No 

ff No, insert the section number in parentheses and explain: 

8.06 Is the library staff adequately trained to support the 
library? 

XYes 0No 

If No, insert the section number in parentheses and explain: 

Questions to specific standards for AAC and Campus 
CAMPUS 

development, organization of the collection, and 
access of library resources? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

8.05 - reviewed at AAC 

8.06 - reviewed at AAC 

3-3-402, 3-4-402, 3-5-402, & 3-6-702. Budget. An annual library budget , appropriate to the size and scope of the institut ion and t he programs offered, shall be 
established and the allocation expended for the purchase of books, periodicals, library equipment, and other resource and reference materials. 

OCCUPA TIONAL ASSOCIATES, ACADEMIC 
ASSOCIATE'S, BACHELOR'S, AND MASTER'S 
DEGREES ONLY 

8.07 Is the institution's established annual budget 
appropriate to the size and scope of the institution 
and the programs offered, and is the allocation 
appropriately expended for the purchase of books, 
periodicals, library equipment, and other resource 

OCCUPATIONAL ASSOCIA TES, ACADEMIC 
ASSOCIATE'S, BACHELOR'S, AND MASTER'S 
DEGREES ONLY 

8.07 - reviewed at AAC 
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and reference materials? 

XYes ONo 

If No, inse11 the section number in parentheses and explain: 

8.08 What is the amount of the current year's library 
budget excluding personnel allocations? 

ITT spent approximately $926,000 for overall LRC 
expenditures at all of its campuses in 201 1. T he ITT LRC 
budget for expenditures for all of its campuses in 2012 is 
scheduled for $900,000+, but that $$$ amount could 
change slightly up or down. 

Questions to specific standards for AAC and Campus 
CAMPUS 

8.08 - reviewed at AAC 

8.09 What portion of the current year's library budget has 8.09 
been spent and how has the money been allocated? 

What portion of the current year's library budget has 
been spent and how has the money been allocated? 

NIA 

3-3-406. Acquisitions. Library acquisit ions are the joint responsibility of the faculty and library staff, with the greater amount of input emanating from t he faculty. 
Moreover, it is the faculty's responsibility to inspire, motivate, and direct student usage of the library resources. 

3-4-406, 3-5-406, & 3-6-706. Acquisitions. Library acquisitions are the joint responsibility of the faculty and library staff, with the greater amount of input 
emanating from the faculty 

8.10 - reviewed at campus level 

8.11 - reviewed at campus level 

ACADEMIC ASSOCIATE'S, BACHELOR'S. AND 
MASTER'S DEGREES ONLY 

8. 10 Is there evidence that the faculty have major 
involvement in the selection of library resources? 

□ Yes O No 

If No, insert the section number in parentheses and explain: 

8.11 Are the library hours adequate to acconunodate the 
needs of all students? 

D Yes ONo 

If No, insert the section number in parentheses and explain: 

ACADEMIC ASSOCIATE'S. BACHELOR'S, AND 
MASTER'S DEGREES ONLY 

3-4-404 & 3-5-404. Use and Accessibility. The faculty should inspire, motivate, and direct student usage of the library resources. The library's adequacy ultimately 
is determined by the extent to which physical and/or online resources including full-text resources support all the courses offered by t he institution. 

For library resources, the Dewey Decimal System, Library of Congress classification system, or other appropriate system of classification should be used. Records of 
physical and/or online circulation and inventory shall be current and accurate and must be maintained to assist staff and faculty in evaluating the adequacy and 
utilization of the physical and/or online resources including full-text holdings. 

Physical and/or online, full-text library materials and services must be available at times consistent with the typical student's schedule in both day and evening 
programs. If computer software is utilized on site, a sufficient number of terminals shall be provided for student use. If interlibrary agreements are in effect, 
provisions for such use must be practical and accessible and use must be documented. In determining the appropriateness of such agreements, consideration will 
be given to t he nature of t he participating library's collection, provisions for interlibrary loans, and the degree of accessibility to the students. A college's library 
must contain, at a minimum, a core collection of physical and/or online resources including full-text reference materials appropriate for the offerings of the 
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institution. 
!
Questions to specific standards for AAC and Campus 
CAMPUS 

3-6-704. Use and Accessibility. It is t he faculty's responsibility to inspire, motivate, and direct student usage of the library resources. The library's adequacy 
ult imately is determined by the extent to which physical and/or online, full-text resources support all t he courses offered by the institution. 

For library resources, the Dewey Decimal System, Library of Congress classification system, or other appropriate system of classification should be used. Records of 
physical and/or online circulation and inventory shall be current and accurate and must be maintained to assist staff and faculty in evaluating the adequacy and 
utilization of the physical and/or online, full-text holdings. 

Physical and/or online, full-text library materials and services must be available at times consistent with the typical student's schedule in both day and evening 
programs. If computer software is utilized on site, a sufficient number of terminals shall be provided for student use. If interlibrary agreements are in effect, 
provisions for such use must be practical and accessible and use must be documented. In determining the appropriateness of such agreements, consideration will 
be given to the uniqueness of the lending library's collection, provisions for interlibrary loans, and the degree of accessibility to the students. A college's library 
must contain, at a minimum, a core collection of physical and/or on-line, full-text reference materials appropriate for the offerings of the inst itution. 

8.12 Describe how the faculty inspire, motivate, and 
direct student usage of the library resources? 

The ITT facu lty inspire, motivate, and direct student 
usage of the library resources primarily by including 
a library assignment in most ITT course syllabi. T he 
ITT faculty also utilize the LRC resources 
themselves in order to become more familiar with 
the LRC content, thus assisting them to better direct 
student usage of the LRC resources. The LRC 
Advisory Committee also makes suggestions 
through various input resources which are ult imately 
then included in course syllabus. T he corporate 
librarian participates m the ITT curriculum 
committee meetings providing the committee 
members w ith valuable support opportu111t1es 
through the LRC. The corporate staff offers an e
course (Faculty 101) for its faculty members on 
basic teaching techniques at ITT, which includes a 
section on how to uti lize the LRC resources to 
support the course material; and the library has a 
"Best Practices Portal" which is accessible to all 
faculty and encourages its faculty to util ize to 
discover better methodologies to utilize the ITT 
LRC. 

Are these methods appropriate? 

XYes 0No 

If No, insert the section number in parentheses and explain: 

8.14 Are records of physical and/or online resources and 

8.12 - reviewed at AAC 

8.13 ls the Dewey Decimal, Library of Congress, or other 
appropriate system of classification used to organize 
the library materials? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

8.14 - reviewed at AAC 
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circulation accurate and up to date? 

XYes 0No 

If No, inse11 the section number in parentheses and explain: 

Questions to specific standards for AAC and Campus 
CAMPUS 

8.15 If interlibrary agreements are in effect, are the 
provisions appropriate, do they ensure practical use 
and accessibility to the students, and is evidence of 
student use documented? 

D Yes D No D Not Applicable (no interlibrary 
agreements) 

If No, insert the section number in parentheses and explain: 

8.16 Describe any full -text on line collections available to 8. 16 - reviewed at AAC 
students. 

ITT has a number of full-text online collections 
available (37+) to its students in the ITT 
LRC ... examples of some of these 37+ full-text 
on line collections include AccessScience, 
Books24x7, Ebrary, EbscoHost, Full-text Electronic 
Journals, Gail Virtual references, Oxford Reference 
online, ProQuest references, etc., etc. 

D NA, (No full-text online collections are available) 

3-4-405. Holdings. A collegiate library shall contain up-to-date physical and/or on line resources including full-text t itles appropriate for the size of t he institution 
and the breadth of and enrollment in its educational programs. The library collection shall include holdings on the Humanities, Arts, Social Sciences, and Sciences, 
including mathematics; magazines and essential professional journals and periodicals; and, when appropriate, online data networks and retrieval systems, CD
ROMs, and interactive research systems that support the offerings of the institut ion. 

3-5-405. Holdings. A collegiate library shall contain up-to-date physical and/or online resources including full-text t itles appropriate for the size of the institution 
and the breadth of and enrollment in its educational programs. The library collection shall include holdings on the Humanities, Arts, Social Sciences, and Sciences, 
including mathematics; magazines and professional journals and periodicals; and, when appropriate, online data networks and retrieval systems, CD-ROMs, and 
interactive research systems that support the offerings of the institution. 

8.17 Are the library physical holdings and /or full-text 
online collections up to date and adequate for the 
size of the institution and the breadth of and 
enrollment in its educational programs? 

XYes 0No 

If No, insert the section number in parentheses and explain: 

8.18 Does the library collection include holdings in the 
humanities, arts, social sciences, and sciences, 
including mathematics? 

XYes 0No 

If No, inse11 the section number in parentheses and explain: 

8.17 - reviewed at AAC 

Q 8. 18 - reviewed at AAC 
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ACADEMIC ASSOCIATE'S AND BACHELOR'S 
DEGREES ONLY 

Questions to specific standards for AAC and Campus 
CAMPUS 

ACADEMIC ASSOCIA TE'S AND BACHELOR'S 
DEGREES ONLY 

3-4-401 & 3-5-401. Staff. A professionally trained individual shall supervise and manage library and inst ructional resources, facilitate their integration into all 
phases of the institution's curricular and educational offerings, and assist students in their use. A professionally trained individual is one who holds a bachelor's or 
master's degree in library or information science or a comparable program, or state certification to work as a librarian, where applicable. The professionally trained 
individual must participate in documented professional growth activities. 

During scheduled library hours, there shall be a trained individual on duty to supervise the library and to assist students with library functions. This individual shall 
be competent both to use and to aid in the use of t he library technologies and resources. 

8.19 Who is the onsite librarian, what are this person's 
qualifications, and what are his or her hours onsite? 

Ms. Kathryn Closter is the ITT Corporate Librarian. 
Ms. Closter has an earned M.L.S. and works 40 
hours per work in the administration of the ITT 
LRC. Ms. Closter has been working as the ITT 
Corporate Librarian since 1999. 

Does this individual: 

(a) Supervise and manage the library and 
instructional resources? 

X Yes D No 

(b) Facilitate the integration of instructional 
resources into all phases of the institutions curricular 
and educational offerings? 

XYes 0No 

( c) Assist students in the use of instructional 
resources? 

XYes 0No 

lf No for any item, insert the section number in parentheses 
and explain: 

8.20 Are all individuals who supervise the library and 
assist students with library functions well-trained 
and competent in both using and aiding in the use of 
the library technologies and resources? 

XYes 0No 

List the names of individuals trained at the AAC: 

Kathryn Closter. Ms. Closter wrote the training 
program for the campus professional librarians, the 
associate librarians, and other staff working in the 
LRC. However the actual training of the campus 
librarian personnel is done at the campus. Ms. 
Closter supervises the overall LRC personnel 
training through webinars and the use of the LRC 
Operations Manual. 

8.19 - reviewed at AAC 
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Questions to specific standards for AAC and Campus 
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8.21 Have library staff transcripts from institutions not 8.21 - reviewed at AAC 
accredited by agencies recognized by the United 
States Department of Education been translated into 
English and evaluated by a member of the National 
Association of Credential Evaluation Services 
(NACES) or the Academic Credential Evaluation 
Institute (ACEI) to detennine the equivalency of the 
degrees to degrees awarded by institutions in the 
United States? 

D Yes D No X Not Applicable (staff do not 
hold foreign credentials) 

8.22 - reviewed at campus level 

8.23 - reviewed at campus level 

8.22 Is documentation on fi le to reflect the librarian's 
participation in professional growth activities? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

8.23 Are the hours the library is open adequate to 
accommodate the needs of al I students? 

0 Yes 0 No 

If No, insert the section number in parentheses and explain: 

3--4-403 & 3-5-403. Function. The library function is shaped by the educational programs of the college. Appropriate reference, research, and information 
resources must be made available to provide basic support for curricular and educational offerings and to enhance student learning. 

8.24 reviewed at campus level 

NONDEGREEPROGRAMSONLY 
3-2-200-INSTRUCTIONAL RESOURCES, MATERIALS 

8.24 Does the library make available appropriate 
reference, research, and information resources to 
provide basic support for curricular and educational 
offerings and to enhance student learning? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

NON DEGREE PROGRAMS ONLY 

The instruct ional resources, audiovisual teaching equipment, and instructional materials shall be adequate to serve the needs of the institution's educational 
programs. The resources shall include current titles, periodicals, professional journa ls, or full-text online resources appropriate for the inst itution's educational 
programs. There shall be evidence that appropriate instructional resources, equipment, t echnology, and materials are utilized to support t he educational 
objectives. 

3-2-201. References. The institution shall have available and easily accessible to faculty and students standard reference works appropriate to the curriculum. 
Major consideration will be given to the variety of volumes, periodicals, online resources and information technology readily available to students and faculty, 
recency of publications, appropriateness, and relevance to the programs. 

8.25 - reviewed at campus level 18.25 Are appropriate reference materials and periodicals 
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Questions to specific standards for AAC and Campus 
CAMPUS 

available for all programs offered? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

3-2-202. Distribution of Resources and Materials. The instructional resources and references may be consolidated or may be distributed t hroughout the 
educat ional facility, or they may be provided by the institution under contract with an external organization on behalf of it s student body which ensures access to 
library resources and references pertinent to the programs offered by the institution; including resources that are available exclusively on line. Easy access to and 
use of reference materials, periodicals, and information technology are of prime importance in determining if the institut ion is meeting the educational needs of its 
students and faculty. Availability and utilization of audiovisual equipment also are important. 

8.26 - reviewed at campus level 8.26 Are the instructional resources organized for easy 
access, usage, and preservation? 

0 Yes 0 No 

If No, insert the section number in parentheses and explain: 

3-2-203. Inventory. A current inventory of instructional materials and equipment shall be maintained by the institut ion. 

8.27 - reviewed at campus level 8.27 Is there a current inventory of instructional 
resources? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

3-2-204. Budget. Budget allocations and expenditures for instructional resources, equipment, and materials shall be sufficient to meet t he needs and fulfill 
objectives of the institution's programs. 

8.28 Does the institution have appropriate and sufficient 
instructional resources, equipment, and materials to 
meet its educational program objectives and the 
needs of its students? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 

OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

8.28 Does the campus have appropriate and sufficient 
instructional resources, equipment, and materials to 
meet its educational program objectives and the 
needs of its students? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

OCCUPATIONAL ASSOCIA TE'S DEGREES ONLY 
3-3-401. Staff. An individual w ith the ability to maintain the resources and to assist students and faculty shall be designated to oversee the resources of the 
institut ion. 

8.29 - reviewed at campus level 8.29 Has the institution designated an individual with the 
ability to maintain the resources and to assist students 
and faculty? 

D Yes 0 No 

If No, insert the section number in parentheses and explain: 

3-3-403. Function. The library function is shaped by the educat ional programs of the institution. Appropriate reference, research, and informat ion resources must 
be made available to enhance, augment, and support the curricular and educational offerings. The resources shall include the study, reading, and information 
technology facilities necessary to make the educational programs effect ive. The ult imate test of the library's adequacy is determined by the extent to which its 
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resources support all the courses offered by the institutions. 

8.30 Do the resources include the study, reading, and 
information technology faci lities necessary to 
support the effectiveness of all the courses and 
programs offered by the institution? 

0 Yes 0No 

If No, insert the section number in parentheses and explain: 

!
Questions to specific standards for AAC and Campus 
CAMPUS 

8.30 Do the resources include the study, reading, and 
information technology facilities necessary to 
support the effectiveness of all the courses and 
programs offered by the campus? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 

3-3-404. Use and Accessibility. In evaluating the use of library resources by students, consideration shall be given to accessibility and to methods used by the 
faculty to encourage the use of these resources by students. Records of physica l and/or online circu lation and inventory shall be current and accurate. 

Physical and/or online library materials and services must be available at times consistent with t he typical student's schedule in both day and evening programs. 
Easy access to and use of reference materials, periodicals, and information technology are of prime importance in determining if the institution is meeting the 
educational needs of its students and faculty. If online resources are utilized, an appropriate number of terminals shall be provided for student use. Interlibrary 
agreements are not substitutes for an institution's library, but rather a means to supplement the institution's holdings in limited areas. In determining the 
appropriateness of such agreements, consideration will be given to the uniqueness of the lending library's collection, provisions for interlibrary loans, and the 
degree of accessibility to the students. 

8.3 I - reviewed at campus level 

8.32 - reviewed at campus level 

8.33 - reviewed at campus level 

8.31 Is there a current inventory of instructional resources, 
including online resources? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

8.32 Are the resources organized for easy access and 
usage? 

D Yes 0 No 

If No, insert the section number in parentheses and explain: 

8.33 Is it evident that faculty encourages the use of the 
library? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

3-3-405. Holdings. The institution shall have available and easily accessible standard reference works, professional journals, and current periodicals appropriate to 
the curriculum. Consideration also shall be given to supplementary library resources contracted by the institution and online resources available to its student 
body. 

8.34 Do the library holdings, including online collections, 8.34 
support all of the offerings of the institution? 

Do the library holdings, including online collections, 
support all of the offerings of the campus? 

0Yes 0No 0Yes 0No 

If No, insert the section number in parentheses and explain: If No, insert the section number in parentheses and explain: 

MASTER'S DEGREES ONLY MASTER'S DEGREES ONLY 
3-6-701. Staff. A professionally trained ind ividual shall supervise and manage library and instructional resources, facilitate their integration into all phases of the 
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Questions to specific standards for AAC and Campus 
CAMPUS 

institution's curricular and educat ional offerings, and assist students in their use. A professionally t rained individual is one who holds a M.L.S. degree or the 
equivalent, with special qualifications to aid students in research. The professionally trained individual must participate in documented professional growth 
activities. 

There shall be a professionally trained individual on duty for sufficient hours, as published by the institution, to support t he programs and to assist students with 
library functions and research. This individual shall be competent both to use and to aid in t he use of the library technologies and resources. 

8.35 Does the individual who supervises and manages the 8.35 
library hold an M.L.S. degree or the equivalent, with 
special qualifications to aid students in research? 

Does the individual who supervises and manages the 
library hold an M.L.S. degree or the equivalent, with 
special qualifications to aid students in research? 

XYes 0No 

If No, inse11 the section number in parentheses and explain: 

8.36 - reviewed at campus level 

8.37 - reviewed at campus level 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

8.36 Is documentation on file to evidence that the librarian 
regularly participates in professional growth 
activities? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

8.37 During library hours, is there a professionally trained 
individual on duty who supervises the library and 
assists students with library functions, and who is 
competent both to use and to aid in the use of the 
library technologies and resources? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

3-6-703. Function. The library function is shaped by the educational programs of the institution. Institutions offering master's degree programs shall provide access 
to substantially different library resources in terms of their depth and breadth from those required for baccalaureate degree programs. 

These resources shall include bibliographic and monographic references, major professional journals and reference services, research and methodology materials, 
and, as appropriate, information technologies. The depth and breadth of the accessible library holdings shall be such as to exceed the requirements of t he average 
student in order to encourage the intellectual development of superior students and to enrich the professional development of the faculty. 

Appropriate reference, research, and information resources must be made available to enhance, augment, and support the curricular and educational offerings 
and to enhance student learning. The resources shall include t he study, reading, and information technology facilities necessary to make the educational programs 
effective. 

8.38 Do the library holdings exceed the requirements of 8.38 Do the library holdings exceed the requirements of 
the average student in order to encourage the 
intellectual development of superior students and to 
enrich the professional development of the faculty? 

the average student in order to encourage the 
intellectual development of superior students and to 
enrich the professional development of the faculty? 

XYes 0No 

If No, inse11 the section number in parentheses and explain: 

8.39 Does the collection include major professional 
journals and reference services, research and 
methodology materials, and as appropriate, 

□Yes 0 No 

If No, insert the section number in parentheses and explain: 

8.39 Does the collection include major professional 
journals and reference services, research and 
methodology materials, and as appropriate, 
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information technologies and facilities? 

XYes 0No 

If No, insert the section number in parentheses and explain: 

Questions to specific standards for AAC and Campus 
CAMPUS 

information technologies and facilities? 

□ Yes 0No 

If No, insert the section number in parentheses and explain: 

3-6-705. Holdings. The library shall support the academic programs and the intellectual and cultural development of students, faculty, and staff; shall provide 
current and appropriate physical and/or online, full-text resources for the size of the institution and the breadth of and enrollment in its educational programs; 
shall provide, when appropriate, on-line data networks and retrieval systems, CO-ROMs, and interactive research systems; and shall be capable of supporting an 
understanding of scholarly research and/or scholarly research at the graduate level. 

8.40 Are the library holdings, including full-text online 
collections, up to date and adequate for the size of 
the institution and the breadth of and enrollment in 
its educational programs? 

X Yes 0No 

If No, inse,1 the section number in parentheses and explain: 

8.40 Are the library holdings, including full-text online 
collections, up to date and adequate for the size of 
the institution and the breadth of and enrollment in 
its educational programs? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

8.41 What library resources does the institution provide to 8.41 
support a better understanding of scholarly research at 

What library resources does the institution provide to 
support a better understanding of scholarly research at 
the graduate level? the graduate level? 

The LRC makes available the following items to provide a If No, insert the section number in parentheses and explain: 
better understanding of scholarly research at the graduate 
level: For example, the LRC provides the Business Source 
Premier, LexisNexis Academic, Mergent Online, Gale 
Virtual Reference Business Sources, ProQuest Newstand, 
ReferenceUSA, links to professional organizations and 
links to business sources and reports published by the 
federal government, UNDP, and OECD. 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 

The team acknowledges the work of the ITT corporate 
librarian, Ms. Kathryn Closter. Ms. Closter has been 
working as the ITT corporate librarian since 1999. She and 
ITT have been on the fore front of the corporate librarian 
concept and they have worked with ACICS over the years 
in developing criteria that enabled a corporate library 
system, especially in the early days of the corporate 
librarian. Today, they have one of the most modern and up 
to date corporate librarian systems in the country. Ms. 
Closter is responsible for the entire online LRC website, as 
she utilizes software that enables her to directly make up to 
date changes on the web site as they are needed. She has 
done a very good job over the years serving as a corporate 
librarian and actually being a role model in defining the 
corporate librarian system. 

GENERAL COMMENTS: 
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Questions to specific standards for AAC and Campus 
CAMPUS 

9. PROGRAM EVALUATION 
The School of Business: 

Accounting (online associate's program) 
Accounting (online bachelor's program) 
Business Management (residence bachelor's program) 
Business Management (online bachelor's program) 
Business Management (residence associate's program) 
Business Management (online associate's program) 
Business Administration (residence bachelor's program) 

Marketing Management Option 
Business Administration (online bachelor's program) 

Finance Option 
Human Resource Management Option 
Marketing Option 
Marketing Management Option 

Business Administration (online associate's program) 
Business Administration ( online masters program) 
Business Accounting Technology (online associate's 
program) 
Business Accounting Technology (online bachelor's 
program) 

Financial Accounting Option 
Internal Controls Option 

ALL PROGRAMS 

3-1-500-EOUCATIONAL ACTIVITIES 

9. PROGRAM EVALUATION 
[Name of Credential] in [Program Title] 

ALL PROGRAMS 

For institutions offering programs in which state certification, licensing, or registration is mandatory in order to become employed in a specific career field, 
curriculums must conta in the necessary course work to afford students the opportunity to obtain the minimum skills and competencies in order to become 
certified, licensed, or registered in that career f ield. 

Where accreditat ion of a program by a specialized or programmatic accreditor is required for students to obtain entry-level employment in the state where the 
institution is licensed or otherwise approved, t he institution must obtain such accreditation in a timely manner. 

The institution must provide and document notification to students as to 

(a) which programs hold specialized or programmatic accreditation; 

(b) whether successful completion of a program qualifies a student to receive, apply to take, or take licensure exams in the state where the institution is located. 
For on-line programs, this information must be provided for all states from which the institution enrolls students; and 

(c) any other requirements that are generally required for employment. 

The institution shall assess the curriculum and/or the need for specialized accreditation and update it as needed to reflect current requirements for employment. 

2-1-809. STUDENT ACHIEVEMENT REVIEW 

The Council reviews the Campus Accountability Report (CAR) and Institutional Accountability Report (IAR) to monitor performance in terms of student 

750 First Street , NE, Suite 980 • Washington. DC 20002- 4223 • t - 202.336.6780 • f - 202.842 .2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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Questions to specific standards for AAC and Campus 
CAMPUS 

achievement at both the campus and program levels. Measures w ill include retention; placement; and licensure, registration or certification pass rates, if 
applicable. When this review indicates that the achievement of the institution's students is weak or deteriorating, the Council w ill require the institution to add an 
improvement plan within its Campus Effectiveness Plan (CEP) and/or Institutional Effectiveness Plan (IEP). If the Council determines the institution no longer 
complies with the Council's requirement for student achievement, the Council will issue a show-cause directive or otherwise take negative action and require the 
institution to demonstrate compliance w ithin the time frames described in Tit le II, Chapter 3. Institutions that are required to include a plan of student 
achievement improvement within their CEPs or that are determined to be out of compliance within the Council's standards for student achievement are 
considered to be on student achievement review and those with campus- or institution-level plans are subject to additional requirements. 

3-1-512. PROGRAM PLANNING 

Educational programs shall be consistent w ith the stated mission and objectives. The credibility and integrity of an institution shall be reflected by the manner in 
which its mission and objectives correlate w ith the educational opportunities made available to students. 

9.0 I Is licensure, certification or registration required to 
practice in the specific career field? 

D Yes, all campuses D Yes, some campuses 
IZ! No 

If Yes, list the relevant campuses. 

If Yes, describe how the program provides students 
with the necessary skills to obtain licensure, 
certification or other registration necessary to 
practice in the specific occupational or professional 
area. 

(a) Is there a federal or state licensing agency 
established pass rate for this program? 

D Yes, all campuses D Yes, some campuses 
IZ! No 

(b) If Yes, list the federal or state licensing agencies 
and their respective pass rates. 

(c) What are this program's pass rates for the past 
three years? (duplicate as needed) 

State: 
Year: 
Pass rate: 
Not Available 

State: 
Year: 
Pass rate: 
Not Available 

State: 
Year: 
Pass rate: 
Not Available 

State: 

9.01 

(a) 

(b) 

(c) 

(d) 

See response from AAC 

See response from AAC 

See response from AAC 

See response from AAC 

See response from AAC 

If No for this campus, does the Campus 
Effectiveness Plan (CEP) include an 
improvement plan for this program with data, 
analysis and activities to meet or exceed Council 
requirements? 

OYes ONo 

If No, insert sections 2- 1-809, 3-1-512 and 3-1-111 in 
parenthesis and explain. 
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Year: 
Pass rate: 
Not Available 

{d) Do the current year's program pass rates meet 
the minimum pass rate set by the council 
standard of 60%? 

D Yes, all campuses D Yes, some campuses 
ONo 

List the campuses that fell below standard: 

If No, does the Institutional Effectiveness Plan 
(IEP) include an improvement plan for this 
program with data, analysis and activities to 
meet or exceed Council requirements? 

OYes ONo 

If No, insert sections 2-1-809, 3-1-512 and 3-1-
1 11 in parenthesis and explain. 

Questions to specific standards for AAC and Campus 
CAMPUS 

3-1-511. Program Administration. The administration of the academic programs shall be assigned to individuals whose academic or experiential qual ifications are 
related to the programs of study. The amount of t ime devoted to the administration of the program(s) must be commensurate w ith the size and scope of the 
institution and its program offerings. 

Within the administrat ive structure of the institution, program administrators or department heads shall have authority and responsibility for the development 
and administrat ion of the programs and have adequate time and resources to fulfill these responsibilities. 

9.02 

9.03 

Who developed the academic program{s), and what 9.02 
are this person's qualifications? 

The national chair of business, Sheldon 
Goldstein, is responsible for developing curriculuni 
for all of the business programs offered at IT 
[echnical fostitute. Mr. Goldstein has a bachelor o:tf 
science in Mechanical Engineering from City College 
of New York, a master's degree in Mechanica\ 
Engineering from Massachusetts Institute o:tf 
Technology, and a master of business in 
administration from Fairleigh Dickinson University. 

Mr. Goldstein has over 15 years of ex erience i11 
business and engineering management. 

Does this individual possess appropriate academic or 9.03 
experiential qualifications? 

[gl Yes ONo 

Who is assigned to administer the academic 
program(s), and what are this person's 
qualifications? 

Does this individual possess appropriate academic or 
experiential qualifications? 

OYes ONo 

If No, inse,1 the section number in parentheses and explain: If No, insert the section number in parentheses and explain: 

9.04 Is there evidence that the program developer has 
sufficient authority and responsibility for the 

9.04 Is there evidence that the program administrator has 
suffic ient authority and responsibility for the 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

development and of the educational program(s)? 

C8] Yes 0No 

If No, inse11 the section number in parentheses and explain: 

9.05 - reviewed at campus level 

Questions to specific standards for AAC and Campus 
CAMPUS 

administration of the educational program(s)? 

□ Yes 0No 

If No, insert the section number in parentheses and explain: 

9.05 Are the time and resources devoted to the 
administration of the educational program(s) 
sufficient? 

□Yes 0No 

If No, insert the section number in parentheses and explain: 

2-1-809. Student Achievement Review. The Council reviews the Campus Accountability Report (CAR) and Institutional Accountability Report (!AR) to monitor 
performance in tenns of student achievement at both the campus and program levels. Measures will include retention; placement; and licensure, registration or 
certification pass rates, if applicable. When this review indicates that the achievement of the institution's students is weak or deteriorating, the Council will require the 
institution to add an improvement plan within its Campus Effectiveness Plan (CEP) and/or institutional Effectiveness Plan (IEP). If the Council determines the 
institution no longer complies with the Council's requirement for student achievement, the Council will issue a show-cause directive or otherwise take negative action 
and require the institution to demonstrate compliance within the time frames described in Title II, Chapter 3. Institutions that are required to include a plan of student 
achievement improvement within their CEPs or that are determined to be out of compliance within the Cmmcil's standards for student achievement are considered to be 
on student achievement review and those with campus- or institution-level plans are subject to additional requirements. 

3- 1-5 12. Pro&>Tam Planning. Educational programs shall be consistent with the stated mission and objectives. The credibility and integrity of an institution shall be 
reflected by the manner in which its mission and objectives correlate with the educational opportunities made avai lable to students. 

The Council recognizes the legitimacy of various modes of educational delivery. An institution using various modes of delivery should demonstrate overall 
effectiveness and quality consistent with the criteria (See G lossary defmitions for distance learning, independent study, and self-paced instruction; see also Appendix H, 
Principles and Guidelines for Nontraditional Education). The followi11g standards apply: 

(a) The formation of policies and design of educational programs should involve students, graduates, administrators, faculty, and other interested parties 
such as advisory committees. This practice also should serve as an evaluation process to dctenninc effectiveness and relevance when the institution relics 
upon curricu la, courses, courscware, or coursework that is designed, leased, or owned by another entity or provided by or through a ncl\vork of entities. 

(b) Flexibility in organization and administration shall be provided to serve varying groups and situations. Provisions shall be made for individual differences 
among students in the learning applications, learning environments, and modes of instructional delivery available to students. 

(c) Resources of the conununity shall be utilized to enrich the program. 

9.06 Does the program meet the needs of its students and 9.06 
the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the 
standards for the following areas: 

(a) Student retention rate of 62% at all campuses? 

D Yes C8] No 

(a) Student placement rate of 58% at all campuses? 

D Yes C8] No 

If No for either item or if the data is not available, 
does the Institutional Effectiveness Plan (IEP) 
include data, analysis and activities to meet or 
exceed the relevant standard: 

D Yes C8J No 

If No insert section numbers 2-1-809, 3-1-512 and 3-
1-11 I in parentheses and explain: 

(2- 1-809, 3-1-51 2 and 3-1- 111) The institution did 9.07 

Does the program meet the needs of its students and 
the requirements of the council as shown by student 
achievement outcomes which meet or exceed the 
standards for the following areas: 

(a) Student retention rate of 62% 

D Yes D No D Not applicable (new branch on!)) 

(b) Student p lacement rate of 58% 

D Yes D No D Not applicable (new branch only) 

ff No for either item or if the data is not available, 
does the Campus Effectiveness Plan (CEP) include 
data, analysis and activities to meet or exceed the 
relevant standard: 

0 Yes 0 No 

If No insert section numbers 2-1-809, 3-1-512 and 3-
1- I 11 in parentheses and explain: 

List the community resources and how they are 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

not provide the team with any data to verify student 
retention and placement rates for the School of 
Business. 

9.07 Is there a policy for developing community resource 
involvement at the campus level for this program? 

~Yes 0No 

If No insert section number in parentheses and 
explain: 

Questions to specific standards for AAC and Campus 
CAMPUS 

utilized to enrich the program(s). 

9.08 Are these resources sufficient? 

0 Yes 0 No 

JfNo, insert the section number in parentheses and explain: 

3-1-513. Program Development. The educational programs shall evidence a well-organized sequence of appropriate subjects leading to an occupational objective, 
an academic credential, or both. The following apply: 

(a) The curricula shall be published in t he institut ion's catalog and shall state objectives specific to each curriculum. Additionally, there shall be a detailed 
syllabus on file for each course in each curriculum t hat is made available to each student enrolled in the class. For independent study courses, institut ions are 
required to develop a learning contract that outlines the course objectives and procedures unique to this form of instruction. For practica, externships, and 
internships, institutions are requ ired to develop a written and mutually signed agreement that outlines the arrangement between the institution and the practicum 
site, including specific learning objectives, course requirements, and evaluation criteria. The Council's expectations for detailed syllabi, independent study, practica, 
externships, and internships are out lined in the Glossary. 

(b) The courses offered shall be available when needed by the student in t he normal pursuit of a program of study. Prerequisites must be indicated. The 
prerequisite system must assure proper qualifications of students in any given class and provide an increasing level of difficu lty as the student progresses. 

Institutions may record student progress in clock hours or credit hours as defined in the Glossary. When appropriate, special consideration should be given to 
remediation and English as a Second Language programs. (For additional information, see Appendix F, Guidelines for English as a Second Language.) 

Glossary Definitions 

Practicum. A supervised practical experience that is the application of previously studied theory. Normally, three hours of work in a practical setting has t he credit 
equivalency of one hour of classroom lecture. Under the supervision of a faculty or staff member, a written agreement shall be developed that outlines the 
arrangement between the institution and the practicum site, including specific learning objectives, course requirements, and evaluation criteria. 

Independent Study. Independent study involves a high level of independence and self-direction on the part of t he student to read, conduct research, and complete 
w ritten examinations, reports, research papers, and similar assignments designed to measure the student's grasp of the subject matter. Under the supervision of a 
faculty member, a learning contract shall be developed which outlines specific learning objectives, texts, supplemental readings, course requirements, evaluative 
criteria, and examination dates. Because independent study classes are t he exception and not the rule, the number of courses t hat a student will be allowed to 
take independently should be limited. 

Syllabus. A description of how the course will be taught with a planned arrangement of materials and activities. The minimum requirements for a course syllabus 
consist of the title and course descript ion, course number, course prerequisites and/or corequisites, instructional contact hours/credits, learning objectives, 
instructional materials and references, topical outline of the course, instruct ional methods, assessment criteria, method of evaluating students, and t he date t he 
syllabus was last reviewed. A course syllabus should be reviewed to ensure that it reflects the most recent trends, developments, and instructional materials for 
the specific subject areas. A current syllabus prepared and utilized by instructors in guiding and directing the learning experience of the students is necessary to 
ensure the quality of instruct ion. 

9.09 Does the curriculum evidence a well-organized 
sequence of appropriate subjects leading to an 
occupational objective, an academic credential, or 
both? 

~Yes 0No 

9.09 - reviewed at AAC 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 
If No, insert the section number in parentheses and explain: 

9.10 Does the catalog and/or other advertising material 
such as brochures and web site, accurately describe 
the program and its objectives? 

[ZI Yes D No 

If No, insert the section number in parentheses and explain: 

9.11 For programs that include practica, externships, or 
internships, does the institution have a written and 
mutually signed agreement that outlines the 
arrangement between the institution and the 
practicum site, including specific learning 
objectives, course requirements, and evaluation 
criteria? 

D Yes D No [ZINA, (these elements are not 
part of the program or no student is far enough along 
in the program) 

If No, insert the section number in parentheses and explain: 

9.12 

9.14 

Does the program use independent studies? 

[ZI Yes D No (Skip to Question 9.13.) 

Are the curriculum and length of the program 
appropriate to meet the educational and placement 
objectives of the program? 

[ZI Yes D No 

If No, insert the section number in parentheses and explain: 

9.15 Are course prerequisites appropriate, are they 
identified in the catalog and on the course syllabi? 

[ZI Yes D No 

If No, insert the section number in parentheses and explain: 

9.16 Is an appropriately detailed master syllabus on file 

Questions to specific standards for AAC and Campus 
CAMPUS 

9.10 Does the catalog and/or other advertising material 
such as brochures and web site, accurately describe 
the program and its objectives? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

9 .1 1 For programs that include practica, externships, or 
internships, does the institution have a written and 
mutually signed agreement that outlines the 
arrangement between the institution and the 
practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No D NA, (these elements are not 
part of the program or no student is far enough along 
in the program) 

If No, insert the section number in parentheses and explain: 

9.12 - reviewed at AAC 

9.1 3 Are independent studies used appropriately, and is 
there a signed contract that meets Council standards? 

□Yes □ No □ NA 

If No, insert the section number in parentheses and explain: 

9.14 - reviewed at AAC 

9.15 Are course prerequisites being followed? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

9. 16 Is an appropriately detailed syllabus on file for each 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

for each course? 

C8] Yes 0No 

If No, inse11 the section number in parentheses, list the 
courses, and explain: 

9.17 - reviewed at campus level 

9 .18 - reviewed at campus level 

9.19 - reviewed at campus level (remotely, prior to visit) 

9.20 - reviewed at campus level 

Questions to specific standards for AAC and Campus 
CAMPUS 

course? 

□ Yes 0No 

If No, insert the section number in parentheses, list the 
courses, and explain: 

9. 17 Do students confirm that they receive a course 
syllabus and that it is followed? 

□Yes 0No 

If No, insert the section number in parentheses and explain: 

9.18 Are the courses available when needed by the student 
in the normal pursuit of a program of study? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9. 19 Was the team able to verify the backup 
documentation to support the placement rate for the 
program(s) as reported on the last Campus 
Accountability Report (formerly ATR) submitted to 
the Council? 

D Yes D No DNA, (there have been no 
graduates) 

(a) How many calls to employers or graduates were 
attempted? 

(b) How many calls to employers or graduates were 
successful? 

( c) How many of the calls where contact was made 
with employers or graduates confim1ed the 
employment of the graduate as report.ed on the CAR? 
Please explain any discrepancy between the number 
of successful contacts and confirmations. 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 

9.20 Was documentation on file to verify graduates 
classified on the CAR as "not available for 
placement"? 

D Yes D No D Not Applicable 
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Questions to specific standards for AAC and Campus 
CAMPUS 
If No, insert "Section 3-l-303(a)" in parentheses and explain: 

3-1-530- INSTRUCTION 

3-1-531. Instructional Tools. Institutions shall: 

(a) provide appropriate facilities, inst ructional equipment, resources, support for modes of instructional delivery, and personnel; 

(b) ensure academic freedom and other conditions favorable for effective classroom instruction; 

(c) ensure that t he quantity and type of instructional material and equipment is proportionate to the size of the institution and the nature of the program; 
and 

(d) comply with applicable copyright laws in the use of instructional materials. 

9.21 Are the following appropriate to adequately support 9 .21 
the number and nature of the program? 

Are the following appropriate to adequately support 
the number and nature of the program? 

(a) Facilities 

D Yes D No ~ NA, reviewed at campus 

(b) Instructional equipment 

D Yes D No ~ NA, reviewed at campus 

( c) Resources 

~Yes ONo 

( d) Personnel 

D Yes D No ~ NA, reviewed at campus 

If No for any item, insert the section number in parentheses 
and explain: 

3-1-532. Instructional Components. Required instructional components shall include: 

(a) systematic planning; 

(b) well-defined instructional objectives; 

(c) t he selection and use of appropriate learning materials; 

(d) appropriate modes of instructional delivery; 

(e) the use of appropriate assessment strategies; and 

(f) the use of appropriate experiences. 

(a) Facilities 

□ Yes ONo 

(b) Instructional equipment 

O Yes ONo 

( c) Resources 

O Yes ONo 

( d) Personnel 

□ Yes ONo 

If No for any item, insert the section number in parentheses 
and explain: 

9.22 Are the fo llowing elements appropriately 9.22 - reviewed at AAC 
incorporated into the instructional components of the 
program? 

(a) Systematic planning. 

~ Yes D No 

(b) Well-defined instructional objectives. 

~Yes ONo 

c) The selection and use of appropriate and current 
learning materials. 
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C2]Yes 0No 

Questions to specific standards for AAC and Campus 
CAMPUS 

(d) Appropriate modes of instructional delivery. 

C2J Yes D No 

( e) The use of appropriate assessment strategies. 

C2J Yes 0No 

(t) The use of appropriate experiences. 

C2J Yes D No 

If No for any item, insert the section number in parentheses 
and explain: 

3-1-541. Faculty Preparation. Preparation of faculty members shall be academically and experientially appropriate to the subject matter they teach. 

3-2-102. Field Preparation. Assignments requiring more than three preparations in different fields (e.g., secretarial studies, business administration, data 
processing) shall not be given to an instructor during one academic term. 

3-2-103. Subject Preparation. Not more than five preparations in different subjects w ithin the same field (e.g., Accounting I, Accounting II, Keyboarding I, Business 
Mathematics, Business Law) shall be assigned to an instructor during one academic term. 

3-2-104. Assignments. The requirements for full- and part-time faculty members teaching in the referenced subject areas are as follows: 

(a) A bachelor's degree and appropriate coursework in the assigned subject are required for faculty members teaching general education and other 
academic courses. 

(b) A bachelor's degree is required for faculty members teaching business and business administration courses. If the bachelor's degree is not in the 
assigned teaching field, at least two years of related work experience or evidence of specialized training or competency in the assigned teaching field is required. 
The burden is on the institution to demonstrate and justify the qualifications of the faculty to teach t heir assigned courses. 

(c) Faculty members teaching courses not referenced above must demonstrate competency in the assigned teaching f ield, such as academic or vocational 
training and credentials, related work experience, licensure, or certification. The burden is on t he institution to demonstrate and justify the qualifications of the 
faculty to teach their assigned courses. 

3-3-302. Assignments. During any academic term, a faculty member shall not be assigned to teach in more than three fields of instruction (e.g., secretarial studies, 
business administ rat ion, data processing). Not more than five preparations in different subjects (e.g., Accounting I, Accounting 11, Keyboarding I, Business 
Mathematics, and Business Law) shall be assigned to an instructor during one academic term. Instructors shall be assigned based on their major and minor 
academic preparation and related experience. The size of the faculty shall be appropriate to t he total student enrollment. 

The requirements for full- and part-t ime faculty members teaching in the referenced subject areas are as follows: 

(a) A bachelor's degree and appropriate coursework in the assigned subject are required for faculty members teaching general education and other 
academic courses. 

(b) A bachelor's degree is required for faculty members teaching business and business administration courses. If the bachelor's degree is not in the 
assigned teaching f ield, at least two years of related work experience or evidence of specialized training or competency in the assigned teaching field is required. 
The burden is on the institution to demonstrate and justify the qualifications of the faculty to teach t heir assigned courses. 

(c) Faculty members teaching courses not referenced above must demonstrate competency in the assigned teaching f ield, such as academic or vocational 
training and credentials, related work experience, licensure, or certification. The burden is on the institution to demonstrate and justify the qualifications of the 
faculty to teach their assigned courses. 

3-4-302. Assignments. During any academic term, a faculty member shall not be assigned to teach in more than three fields of instruction. The size of the faculty 
shall be appropriate to t he total student enrollment. 

Instructors shall hold bachelor's degrees at a minimum. Instructors teaching general education and other academic courses shall be assigned based on their major and 
minor academic preparation and related experience. Instructors at a minimum shall have earned 18 semester or equi valent hours of coursework through a combination 
of hours from associate's, bachelor's, and/or master's level coursework in the area of their teaching assignment. Exceptions to the bachelor's degree requi rement may 
be justified, however, for instructors teaching technical or vocational subjects in fields in which bachelor's degrees are not generally available who have 
demonstrable current alternative expertise in the field, such as documented coursework in the field, professional certification(s), letters of recommendation or 
attestations from previous employer(s), letters attesting to this expertise from professional peers not connected to the co llege, real examples of previous success in the 
field such as publ ished work, j uried exhibits and shows, evidence of a professional portfol io accepted by the college and available for review, and other significant 
documented experience relevant to the courses to be taught. Minor or related degrees could be considered but will not be the sole determining factor. Duration of 
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ACADEMIC ADMINISTRATIVE CENTER CAMPUS 

time associated with this alternative justification is dependent on the quality and significance of the work experience. The insti tution must be able to justify the 
assignment of any instructor who does not hold a bachelor's degree in the assigned teaching field. 

3-S-302. Assignments. During any academic term, a faculty member shall not be assigned to teach in more than three fields of instruction and preferably in not 
more than two fields. The size of the faculty shall be appropriate for the total student enrollment. 

Instructors shall hold bachelor's degrees at a minimum. Instructors teaching general education and other academic courses shall be assigned based on their major 
and minor academic preparation and related experience. Instructors at a minimum shall have earned 18 semester or equivalent hours of coursework through a 
combination of hours from associate's, bachelor's, and/or master's level coursework in the area of t heir teaching assignment. Exceptions to the bachelor's degree 
requirement may be justified, however, for instructors teaching technical or vocational subjects in fields in which bachelor's degrees are not generally available 
w ho have demonstrable current alternative expertise in the f ield, such as documented coursework in the field, professional certification(s), letters of 
recommendation or attestations from previous employer(s), letters attesting to this expertise from professional peers not connected to the college, real examples 
of previous success in the field such as published work, juried exhibits and shows, evidence of a professional portfolio accepted by t he college and available for 
review, and other significant documented experience relevant to the courses to be taught. Minor or related degrees could be considered but will not be the sole 
determining factor. Duration of time associated with this alternative justification is dependent on the quality and significance of the work experience. The 
institution must be able to justify the assignment of any instructor who does not hold a bachelor's degree in t he assigned teaching field. 

NONDEGREE PROGRAMS, AND OCCUPATIONAL 
ASSOCIATE'S DEGREES ONLY 

9.23 Is there a policy to address faculty assignments 
regarding teaching in no more than three fields of 
instruction, with no more than five preparations? 

0Yes 0No 

NONDEGREE PROGRAMS, AND OCCUPATIONAL 
ASSOCIATE'S DEGREES ONLY 

9.23 Are all faculty assigned to teach in no more than 
three fields of instruction, with no more than five 
preparations? 

D Yes D No 

If No, insert the section number in parentheses, list the faculty If No, insert the section number in parentheses, list the faculty 
and course, and explain: and course, and explain: 

NONDEGREE PROGRAMS, OCCUPATIONAL 
ASSOCIATE'S, A CADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the 
minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically 
and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 

D Yes 0No 

If No, insert the section number in parentheses, list the 
faculty and course, and explain: 

he team will review this information at the cam us level. 

9.25 Is the size of the faculty appropriate to the total 
student enrollment? 

D Yes 0No 

ff No, insert the section number in parentheses, list the 
faculty and course, and explain: 

rrhe team will review this information at the campus level. 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC 
ASSOCIATE'S, BACHELOR'S AND MASTER'S 

NONDEGREEPROGRAM~OCCUPATIONAL 
ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the 
minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and 
experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 

□ Yes 0 No 

If No, insert the section number in parentheses, list the faculty 
and course, and explain: 

9.25 Is the size of the faculty appropriate to the total 
student enrollment? 

0Yes 0 No 

If No, insert the section number in parentheses, list the faculty 
and course, and explain: 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC 
ASSOCIATE'S, BACHELOR'S AND MASTER'S 
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ACADEMIC ADMINISTRATIVE CENTER 

DEGREES ONLY 

Questions to specific standards for AAC and Campus 
CAMPUS 

DEGREES ONLY 
3-3-304, 3-4-304, 3-5-304, & 3-6-504. Stability. There shall be an adequate core of full- and part-time faculty to ensure sound d irect ion and continuity of 
development for the educational programs. The inst itution shall demonstrate through outcomes, length of service, reasonable retention of faculty, and other 
measures that the core faculty ensures that the institution w ill meet its stated mission and objectives. The institution shall promote stability in the faculty through 
compensation, fringe benefits, professional growth opportunities, and other incentives. 

9.26 Is an adequate core of full- and part-time faculty 
employed to ensure sound direction and continuity 
of development for the program? 

D Yes D No [8] NA, hiring responsibility is at 
campus level 

If No, inse11 the section number in parentheses and explain: 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND 
MASTER 'S, DEGREES ONLY 

9.26 Is an adequate core of full- and part-time faculty 
employed to ensure sound direction and continuity of 
development for the program? 

D Yes D No DNA, hiring responsibility is at 
AAC 

If No, insert the section number in parentheses and explain: 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND 
MASTER'S, DEGREES ONLY 

3-4-303, 3-5-303, & 3-6-503. Teaching load. Teaching loads shall be reasonable and shall be justified by factors such as the number of different preparations 
required; the type and method of instruction; the size of classes; the level of instruction; the qualifications of the instructor; the academic advising, committee 
membership, and guidance and student organizations assigned; and the other administrative, research, publicat ion, and community relations responsibilities of t he 
instructor. 

9.27 - reviewed at campus level 

for no11degree programs AND occupational ASSOCI
ATE'S DEGREEs onlv 

INTRODUCTION 

9.27 Are teaching loads reasonable? 

0Yes 0 No 

If No, insert the section number in parentheses, list the faculty 
and courses, and explain: 

for 11011degree programs AND occupatio11al ASSOCI
ATE'S DEGREEs onlv 

In addition to the general standards in Chapter 1, which apply to all institutions, the following standards apply specifically to nondegree programs. 

3-2-100- FACUlTY 

Teaching hours, assignments, and schedules will vary from field to field and from institution to inst itution but should in all cases allow time for adequate 
preparat ion and professional development. The inst itution shall devise a plan for the efficient use of faculty competence and time, including student-teacher 
ratios, number of teacher preparations, and number of teaching hours. Reasonableness may be defined by, but is not restricted to, the following expectat ions. 

3-2-101 & 3-3-303. Teaching load. An instructor's teaching load, including night school, shall not exceed 32 clock hours per week, except t hat an overload of not 
more than one subject per term for additional compensation is permitted. Teaching loads may differ when using alternative methods of instruction and must be 
commensurate with the type of delivery method utilized. For purposes of this calculation, assigned courses offered by nontraditional or distance learning modes of 
instruction are deemed to consist of one clock hour per week for each unit of academic credit awarded. 

9.28 Is there a policy addressing instructors teaching no 9.28 Do all instructors teach no more than 32 hours per 
week ( except for an overload of one subject allowed 
with additional compensation)? 

more than 32 hours per week ( except for an overload 
of one subject al lowed with additional 
compensation)? 

0Yes 0No 

ff No, insert the section number in parentheses, list the 
instructor and course, and explain: 

0Yes 0 No 

If No, insert the section number in parentheses, list the 
instructor and course, and explain: 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

Questions to specific standards for AAC and Campus 
CAMPUS 

3-2-106 & 3-3-30S. Student-Teacher Ratio. The student-teacher rat io shall be reasonable at all t imes in keeping w ith generally accepted delivery modes and course 
content. In determining a reasonable ratio, the institution shall consider the following factors: 

(a) the amount of lecture given by instructors in skills-building and practice classes; 

(b) t he level of existing skills of the students; 

(c) the amount of direct supervision exercised by the instructor and the availability of instructional equipment in a lab setting where there is primary 
instruction in a specific skill; and 

(d) the use of technology in providing alternative inst ruct ion or evaluation. 

9.29 - reviewed at campus level 9.29 What is the current student/teacher ratio? 

(Calculate the student/teacher ratio by using the following formula: 

Add the Number of students enrolled in the program-speci fic 
courses (courses with program prefix) 

Divide by the number of such courses being offered that term. 
Round to the nearest whole number (refer to the class schedule in 
i ts entirety) . 

9.30 Is the current student-teacher ratio reasonable for the 9.30 - reviewed at AAC 
mode of delivery and course content? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

lfhe team will review this at the campus !eve 

OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 
3-3-200-EOUCATIONAL ACTIVITIES 

OCCUPATIOJVAL ASSOCIA TE 'S DEGREES ONLY 

3-3-201. Object ives. The objectives of an occupational associate's degree program are an extension of the institution's awareness of its mission and its applicat ion 
to its constituencies. An institution applying for t he inclusion of an occupational associate's degree program shall demonstrate that its programs and courses are 
appropriate to its mission and to its specific goals and objectives. 

Occupational associate's degree programs should emphasize both achievement of vocational objectives and general education. This emphasis requires courses in 
general education that are relevant both quantitatively and qualitatively to the chosen degree. 

3-3-202. Education Requirements. The minimum number of credits required for the occupat ional associate's degree shall be 60 semester hours, 90 quarter hours, 
or 1800 clock hours, normally earned over a period of four semesters, six quarters, or the equivalent. Transfer and award of credit may be granted for appropriate 
work at other institutions. 

9.31 Is the number of hours required to complete the 9.31 - reviewed at AAC 
occupational associate's degree at least 60 semester 
hours, 90 quarter hours, or 1800 clock hours or their 
equivalent, earned over a period of four semesters, 
six quarters, or the equivalent? 

D Yes 0No 

ff No, insert the section number in parentheses and explain: 

3-3-203. Curriculum. The curriculum shall quantitatively and qualitatively approximate the standards at other institutions offering occupational associate's 
degrees, w ith due allowance for meeting special objectives. The primary purpose of the degree shall be technical in nature with courses designed to assist students 
in the application of these skills in t he workplace. Instructional procedures, texts, materials, and technology shall be appropriate to the purposes, curriculums, and 
standards of institutions offering occupational associate's degrees. Evidence shall be provided that curricular offerings require appropriate use of library resources. 
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Questions to specific standards for AAC and Campus 
CAMPUS 

3-3-204. Enrollment. Enrollment in the second year of a two-year program must be sufficient to support regularly scheduled classes and laboratory work. 
Second-year work shall be based upon appropriate fi rst-year prerequisites. 

9.32 Does the curriculum quantitatively and qualitatively 9.32 - reviewed at AAC 
approximate the standards at other collegiate 
institutions offering the same degree? 

0Yes 0No 

If No, inse11 the section number in parentheses and explain: 

9.33 Is enrollment in the second academic year of the 
two-year program sufficient to support regularly 
scheduled classes? 

D Yes D No DNA, (no students in the second 
year) 

If No, insert the section number in parentheses and explain: 

9.33 - reviewed at AAC 

9.34 Are the second-year courses based upon appropriate 9.34 - reviewed at AAC 
first-year prerequisites? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

ACADEMIC ASSOCIATE'S DEGREES ONLY ACADEMIC ASSOCIATE'S DEGREES ONLY 
3-4-201. Objectives. The objectives of an associate's degree program reflect the application of an institution's mission to its const ituencies. An institution applying 
for t he inclusion of an academic associate's degree program shall demonstrate that its programs, courses, and services are appropriate to its mission and to its 
specific goals and objectives. 

Programs at collegiate institutions should emphasize both the achievement of vocational objectives and general education. This emphasis requires courses in 
general education that are both quantitatively and qualitatively relevant to the chosen degree. 

3-4-202. Education Requirements. The minimum number of credits required for the academic associate's degree shall be 60 semester hours, 90 quarter hours, or 
their equivalent, normally earned over a period of four semesters, six quarters, or the equivalent. Transfer and award of credit for appropriate work at other 
institut ions may be granted. 

There shall be a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within t he areas of concentration; and a minimum of 15 semester 
hours, 22.5 quarter hours, or their equivalent in general education courses. Courses within the area of concentration of the subject matter of the program shall not 
be considered general education courses. The catalog must identify the courses that satisfy the concentration and general education requirements, and it must 
provide an explanation of the course numbering system. 

9.35 ls the number of hours required to complete the 9.35 - reviewed at AAC 
program at least 60 semester hours, 90 quarter hours, 
or their equivalent, earned over a period of four 
semesters, six quarters, or the equivalent? 

~ Yes 0No 

If No, insert the section number in parentheses and explain: 

9.36 Is there a minimum of30 semester hours, 45 quarter 9.36 - reviewed at AAC 
hours, or their equivalent in courses within the area 
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of concentration? 

C8] Yes 0No 

If No, inse11 the section number in parentheses and explain: 

Questions to specific standards for AAC and Campus 
CAMPUS 

3-4-203. Curriculum. The curriculum shall quantitatively and qualitatively approximate the standards at other collegiate institutions offering academic associate's 
degrees. It should help students acquire necessary skills such as reading, writing, communicating, critical thinking, and the basic use of computers. Instruct ional 
procedures, texts, materials, and technology shall be appropriate to t he purposes, curriculums, and standards of collegiate institutions. Evidence shall be provided 
that curricular offerings require appropriate use of library resources. 

3-4-204. Enrollment. Enrollment in the second year of a two-year program must be sufficient to support regularly scheduled classes and laboratory work. 
Second-year work shall be based upon appropriate fi rst-year prerequisites. 

9.37 Does the curriculum quantitatively and qualitatively 9.37 - reviewed at AAC 
approximate the standards at other collegiate 
institutions offering the same degree? 

C8J Yes D No 

TfNo, insert the section number in parentheses and explain: 

9.38 - reviewed at campus level 

9.39 Are the second-year courses based upon appropriate 
first-year prerequisites? 

D Yes D No C8] Not applicable 

If No, insert the section number in parentheses and explain: 

BACHELOR'S DEGREES ONLY 

9.38 Is enrollment in the second academic year of the two
year program sufficient to support regularly 
scheduled classes? 

D Yes D No D Not Applicable (no students in 
the second year) 

If No, insert the section number in parentheses and explain: 

BACHELOR'S DEGREES ONLY 
3-5-201. Objectives. The obj ectives of a bachelor's degree program ref lect the application of an institution' s mission to its constituencies. An institution applying 
for t he inclusion of a bachelor's degree program shall demonstrate that its programs, courses, and services are appropriate to its mission and to its specific goals 
and objectives. 

Programs at collegiate institutions should emphasize both the achievement of vocational objectives and general education. This emphasis requires courses in 
general education that are both quantitatively and qualitatively relevant to the chosen degree. 

3-5-202. Education Requirements. The minimum number of credits required for the bachelor's degree shall be 120 semester hours, 180 quarter hours, or their 
equivalent, normally earned over a period of eight semesters, 12 quarters, or their equivalent. Transfer and award of credit for appropriate work at other 
institutions may be granted. 

There shall be a minimum of 60 semester hours, 90 quarter hours, or their equivalent within t he areas of concentration; and a minimum of 36 semester hours, 54 
quarter hours, or their equivalent in general education courses .... 

Courses within the area of concentration of the subject matter of the program shall not be considered general education courses. The catalog must identify the 
courses that satisfy the concentration and general education requirements and those that are upper-division courses, and it must provide an explanat ion of the 
course numbering system. The catalog must state the expectations for all four years of the bachelor's degree curriculum and comply with Appendix c, Guidelines 
for Institutional Publications. If t he institution offers only the last two years of the bachelor's degree program, the catalog and all advertising materials must clearly 
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Questions to specific standards for AAC and Campus 
CAMPUS 

describe the requirements for admission, including requirements for the completion of necessary prerequisite courses and general education courses to ensure 
that the student w ill complete all of the requirements for the bachelor's degree upon graduation. 

9.40 ls the number of hours required to complete the 
program at least 120 semester hours, I 80 quarter 
hours, or their equivalent, earned over a period of 
eight semesters, 12 quarters, or the equivalent? 

[gl Yes ONo 

If No, insert the section number in parentheses and explain: 

9.40 - reviewed at AAC 

9.41 Is there a minimum of60 semester hours, 90 quarter 9.41 - reviewed at AAC 
hours, or their equivalent in courses within the area 
of concentration? 

[gl Yes D No 

If No, insert the section number in parentheses and explain: 

9.42 If the institution offers only the last two years of the 9.42 - reviewed at AAC 
bachelor's degree program, do the catalog and all 
advertising materials clearly describe the 
requirements for admission? 

D Yes D No [gl NA, (institution offers all four 
years of the degree) 

If No, insert the section number in parentheses and explain: 

3-5-203. Curriculum. The curriculum shall quantitatively and qualitatively approximate the standards at other collegiate institutions offering bachelor's degrees. It 
should help students acquire necessary skills such as read ing, writing, communicating, critical thinking, and the basic use of computers. Instructional procedures, 
texts, materials, and technology shall be appropriate to t he purposes, curriculums, and standards of collegiate institutions. Evidence shall be provided that 
curricular offerings require appropriate use of library resources. 

3-5-204. Enrollment. Enrollment in upper-division courses must be sufficient to support regularly scheduled and conducted classes and laboratory work. 
Upper-d ivision work shall be offered and shall be based upon appropriate prerequisites. 

9.43 Does the curriculum quantitatively and qualitatively 9.43 - reviewed at AAC 
approximate the standards at other collegiate 
institutions offering the same degree? 

[gl Yes D No 

If No, insert the section number in parentheses and explain: 

9.44 - reviewed at campus level 9.44 Is enrollment in the third and fourth years of the 
bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 

D Yes D No DNA, (no students in the third 
and fourth years) 

If No, insert the section number in parentheses and explain: 
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Questions to specific standards for AAC and Campus 
CAMPUS 

9.45 Are the third- and fourth-year courses based upon 
appropriate prerequisites? 

[8] Yes D No 

If No, insert the section number in parentheses and explain: 

MASTER'S DEGREES ONLY 
3-6-100-NATURE OF GRADUATE EDUCATION 

9.45 - reviewed at AAC 

MASTER'S DEGREES ONLY 

The awarding of a master's degree signifies that, in the judgment of t he faculty, the student has attained specialized competence which qualifies the recipient for 
opportunities and additional responsibilities not ordinarily available to the baccalaureate degree recipient. To make a graduate program distinctive, a component 
designed to teach research skills should be included. 

3-6-300-ORGANIZATION AND ADMINISTRATION 

3-6-301. Committee Oversight. The responsibility for developing, modifying, and maintaining the graduate program shall be performed by a qualified designated 
committee to include, but not restricted to, students, faculty, administrators, and employers. 

9.46 Is there a qualified designated committee that 
includes students, faculty, administrators, and 
employers that oversees the development, 
modification, and maintenance of the graduate 
degree program? 

[8] Yes 0No 

If No, insert the section number in parentheses and explain: 

9.46 - reviewed at AAC 

3-6-302. Program Administ ration. The administration of the graduate program shall be performed by a qualified individual w ith appropriate administrative and 
educat ional background and experience for the direction of a graduate program. The duties of t his individual may be full- o r part-t ime with adequate staff support. 

9.47 Who is assigned to oversee the administration of the 9.47 - reviewed at AAC 
master's program, and what are this person's 

9.48 

qualifications? 

The national chair of business, Sheldon Goldstein, is 
responsible for developing curriculum and the 
administration of the masters program offered at ITil 
Technical Institute. r. Goldstein has a bachelor's o 
science in Mechanical Engineering from City College 
of New York, a master's degree in Mechanical 
!Engineering from Massachusetts Institute 
[f echnology, and a master of business i 
administration from Fairleigh Dickinson University. 

Mr. Goldstein has over 15 years of experience in 
business and engineering management. 

Does this person have appropriate academic or 
experiential qualifications? 

[8] Yes D No 

If No, insert the section number in parentheses and explain: 

9.48 - reviewed at AAC 
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Questions to specific standards for AAC and Campus 
CAMPUS 

9.49 Is the time devoted to the administration of the 
educational programs sufficient? 

[8] Yes D No 

If No, insert the section number in parentheses and explain: 

3-6-4-400- EDUCATIONAL ACTIVITIES 

9.49 - reviewed at AAC 

3-6-401. Object ives. The objectives of a master's degree program reflect t he application of an institution's mission to its const ituencies. An institution applying for 
the inclusion of a master's degree program shall demonstrate that its programs, courses, and services are appropriate to its mission and to its specific goals and 
objectives. Master's degree programs should emphasize both mastery of subject matter and an understanding of related research and research methodology. This 
emphasis implies development of the student' s ability to integrate and apply the subject matter. 

9.50 Are the program, courses, and services appropriate 
to the institution's mission and to its specific goals 
and objectives? 

[8] Yes D No 

9.50 - reviewed at AAC 

If No, inse11 the section number in parentheses and explain: 

3-6-402. Program Development. Graduate faculty must be directly involved in the development and modification of master's degree program policies, procedures, 
and curricula. Flexible instructional approaches and scheduling patterns are encouraged in developing innovative graduate programs in order to serve varying 
student groups and t heir special needs. 

9.51 Is there a policy to address graduate program facu lty 9 .51 
direct involvement in the development and 
modification of the master's degree policies, 
procedures, and curricula? 

Are the graduate program faculty directly involved in 
the development and modification of the master's 
degree policies, procedures, and curricula? 

0 Yes 0 No 
[8] Yes D No 

If No, insert the section number in parentheses and explain: 
ff No, insert the section number in parentheses and explain: 

3-6-403. Education Requirements. The minimum number of credit s required for t he master's degree shall be 30 semester hours, 45 quarter hours, or their 
equivalent, of course work plus a thesis at the graduate level; or 36 semester hours, 54 quarter hours, or their equivalent, of course work at the graduate level if a 
thesis is not required. The master's degree normally is earned over three semesters, five quarters, or the equivalent. The catalog must provide an explanation of 
the course numbering system. 

9.52 Is the number of hours required to complete the 9.52 - reviewed at AAC 
program at least 30 semester hours, 45 quarter hours, 
or their equivalent, of course work, plus a thesis at 
the graduate level; or at least 36 semester hours, 54 
quarter hours, or their equivalent, of course work at 
the graduate level if a thesis is not required.? 

[8] Yes D No 

If No, inse11 the section number in parentheses and explain: 

3-6-404. Curriculum. The curriculum shall quantitat ively and qualitatively approximate the standards at other institutions offering master's degrees. Instructional 
procedures, texts, materials, and technology shall be appropriate to t he purposes, curriculums, and standards of collegiate institutions. Evidence shall be provided 
that curricular offerings require the appropriate use of library resources. 

9.53 Does the curriculum quantitatively and qualitatively 19.53 - reviewed at AAC 
approximate the standards at other collegiate 
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institutions offering the same degree? 

C8] Yes 0No 

If No, insert the section number in parentheses and explain: 

Questions to specific standards for AAC and Campus 
CAMPUS 

3-6-405. Enrollment. Enrollment in graduate-level courses must be sufficient to support regularly scheduled and conducted classes and laboratory work. Graduate
level courses shall be offered and shall be based on appropriate prerequisites. 

9.54 Is enrollment in the master's program sufficient to 
support regularly scheduled classes and laboratory 
work? 

C8J Yes D No 

If No, insert the section number in parentheses and explain: 

9.55 Are the course prerequisites appropriate? 

C8J Yes D No 

If No, insert the section number in parentheses and explain: 

9.54 - reviewed at AAC 

9.55 Are the course prerequisites being followed? 

□Yes 0No 

If No, insert the section number in parentheses and explain: 

3-6-501. Preparation. The institution shall have an adequate and competent faculty working under conditions that encourage the best efforts of each individual. In 
judging competence of faculty, consideration shall be given to the academic preparation and experience of each instructor. 

3-6-502. Assignments. Instructors shall be assigned in terms of their major and minor areas of academic preparation and related experience. The size of the faculty 
shall be appropriate for the graduate enrollment. All master's program faculty should have appropriate graduate degrees, and the number with terminal degrees 

should be appropriate for the graduate enrollment. At least one-half of the graduate-level courses are to be taught by faculty possessing terminal degrees. 
Professional certification is not a substitute for a terminal degree. The institution also should encourage graduate faculty members to engage in scholarly research 
and to publish in professional journals. 

Faculty who do not possess appropriate graduate degrees may be assigned to teach in master's degree programs if they have exceptional practical or professional 

experience in the assigned field or if the assigned field is one in which graduate degrees are not widely available. In either case, the burden is on the institution to 
demonstrate and justify the qualifications of the faculty to teach their assigned courses. Faculty assigned under this except ion are not considered to have the equivalent of 

a terminal degree. 

9.56 Do all faculty members possess a graduate degree in 9 .56 
the field or related field of the courses they are 
teaching, and do a sufficient number possess a 
terminal degree? 

D Yes D No C8] NA, faculty hiring 
responsibilities are at campus level 

Do all faculty members possess a graduate degree in 
the field or related field of the courses they are 
teaching, and do a sufficient number possess a 
tenninal degree? 

D Yes D No DNA, faculty hiring 
responsibilities are at AAC 

If No, insert the section number in parentheses, list the 
faculty and course, and explain: 

If No, insert the section number in parentheses, list the faculty 
and course, and explain: 

9.57 Do faculty possessing terminal degrees teach at least 9.57 
one-half of all graduate-level courses? 

D Yes D No C8] NA, faculty hiring 
responsibilities are at campus level 

Do faculty possessing terminal degrees teach at least 
one-half of all graduate-level courses? 

D Yes D No D NA, faculty hiring 
responsibilities are at AAC 

If No, inse11 the section number in parentheses and explain: If No, insert the section number in parentheses and explain: 



ED00026580

CL_Review012403 Page 3181 of 3295 

VER. May 1, 2011 ACICS INITIAL, REEVALUATION, OR BRANCH INCLUSION REPORT Page 19 of 19 

Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 
9.58 Does the institution encourage graduate faculty 

members to engage in scholarly research and to 
publish in professional journals? 

D Yes D No IZJ NA, faculty hiring 
responsibilities are at campus level 

ff No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 

Questions to specific standards for AAC and Campus 
CAMPUS 
9.58 Does the institution encourage graduate faculty 

members to engage in scholarly research and to 
publish in professional journals? 

D Yes D No DNA, faculty hiring 
responsibilities are at AAC 

JfNo, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 
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Criteria is in paragraph preceding questions 
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Questions to specific standards for AAC and Campus 
CAMPUS 

9. PROGRAM EVALUATION 
Associate of Applied Science in Mobile 
Communications Technology 

Bachelor of Science in Electrical Engineering and 
Communications Technology 

Bachelor of Science in Industrial Automation 
Engineering Technology 

Bachelor of Science in Electrical Engineering 
Technology 

ALL PROGRAMS 

3-1-500-EDUCATIONAL ACTIVITIES 

9. PROGRAM EVALUATION 
[Name of Credential] in [Program Title] 

ALL PROGRAMS 

For institutions offering programs in which state certification, licensing, or registration is mandatory in order to become employed in a specific career field, 
curriculums must conta in the necessary course work to afford students the opportunity to obtain the minimum skills and competencies in order to become 
certified, licensed, or registered in that career field. 

Where accreditation of a program by a specialized or programmatic accreditor is required for students to obtain entry-level employment in the state where the 
institution is licensed or otherwise approved, t he institut ion must obtain such accreditation in a timely manner. 

The institution must provide and document notification to students as to 

(a) which programs hold specialized or programmatic accreditation; 

(b) whether successful completion of a program qualifies a student to receive, apply to take, or take licensure exams in the state where the institution is located. 
For on-line programs, this information must be provided for all states from which the institution enrolls students; and 

(c) any other requirements that are generally required for employment. 

The institution shall assess the curriculum and/or the need for specialized accreditation and update it as needed to reflect current requirements for employment. 

2-1-809. STUDENT ACHIEVEMENT REVIEW 

The Council reviews the Campus Accountability Report (CAR) and Institut ional Accountability Report (IAR) to monitor performance in terms of student 
achievement at both the campus and program levels. Measures w ill include retention; placement; and licensure, registration or certification pass rates, if 
applicable. When this review indicates that the achievement of the institution's students is weak or deteriorating, the Council will require the institut ion to add an 
improvement plan within its Campus Effectiveness Plan (CEP) and/or Institutional Effectiveness Plan (IEP). If the Council determines the institution no longer 
complies with the Council's requirement for student achievement, the Council will issue a show-cause directive or otherwise take negative action and require t he 
institution to demonst rate compliance w ithin the time frames described in Title II, Chapter 3. Institutions that are required to include a plan of student 
achievement improvement within their CEPs or that are determined to be out of compliance within the Council's standards for student achievement are 
considered to be on student achievement review and those with campus- or institution-level plans are subject to additional requirements. 

3-1-512. PROGRAM PLANNING 

Educational programs shall be consistent w ith the stated mission and objectives. The credibility and integrity of an inst itution shall be reflected by the manner in 
which its mission and objectives correlate w ith the educational opportunities made available to students. 

750 First Street , NE, Suite 980 • Washington. DC 20002- 4223 • t - 202.336.6780 • f - 202.842 .2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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9.01 Is licensure, certification or registration required to 

practice in the specific career field? 

D Yes, all campuses D Yes, some campuses 
[:8] No 

If Yes, list the relevant campuses. 

If Yes, describe how the program provides students 
with the necessary skills to obtain licensure, 
certification or other registration necessary to 
practice in the specific occupational or professional 
area. 

(a) Is there a federal or state licensing agency 
established pass rate for this program? 

D Yes, all campuses D Yes, some campuses 
□No 
(b) If Yes, list the federal or state licensing agencies 

and their respective pass rates. 

(c) What are this program's pass rates for the past 
three years? (duplicate as needed) 

State: 
Year: 
Pass rate: 
Not Available 

State: 
Year: 
Pass rate: 
Not Available 

State: 
Year: 
Pass rate: 
Not Available 

State: 
Year: 
Pass rate: 
Not Available 

(d) Do the current year's program pass rates meet 
the minimum pass rate set by the council 
standard of 60%? 

D Yes, all campuses D Yes, some campuses 
□No 

Questions to specific standards for AAC and Campus 
CAMPUS 
9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

If No for this campus, does the Campus 
Effectiveness Plan (CEP) include an 
improvement plan for this program with data, 
analysis and activities to meet or exceed Council 
requirements? 

OYes O No 

If No, inse11 sections 2- 1-809, 3-1-5 12 and 3- 1-1 11 in 
parenthesis and explain. 
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List the campuses that fell below standard: 

If No, does the Institutional Effectiveness Plan 
(IEP) include an improvement plan for this 
program with data, analysis and activities to 
meet or exceed Council requirements? 

0Yes □ No 
If No, insert sections 2-1-809, 3-1-512 and 3-1-
111 in parenthesis and explain. 

Questions to specific standards for AAC and Campus 
CAMPUS 

3-1-511. Program Administration. The administration of the academic programs shall be assigned to individuals whose academic or experiential qual ifications are 
related to the programs of study. The amount ohime devoted to the administ ration of the program(s) must be commensurate w ith the size and scope of the 
institution and its program offerings. 

Within the administrative structure of the institution, program administrators or department heads shall have authority and responsibility for the development 
and administrat ion of the programs and have adequate time and resources to fulfill these responsibilities. 

9.02 Who is developed the academic program(s), and 
what are this person's qualifications? 

The curriculum for these programs is 
developed by a curriculum committee which has 
members representing various ITT campuses at 
which these degree programs are offered. The 
curriculum committee is also responsible for 
continuous improvement of the curriculum, and 
also for dealing with any unscheduled 
upgrades/modification of the curriculum. The 
curriculum committee is headed by the national 
chair for the School of Electronics Technology. 

Dr. Shen has worked as the National chair of the 
School of Electronics Technology at ITT 
Technical Institutes since May 2009. Prior to his 
selection for this position, Dr. Shen served as the 
corporate curriculum manager from 2006 to 2009, 
and as chair, School of Electronics Technology 
from 2000 to 2006 at ITT. 

Dr. Shen was a visiting assistant professor at 
Monmoth College for two years ( 1998 to 2000). 
He held several teaching and professional 
positions in China and U.S.A. between 1970 and 
1998. 

Dr. Shen received the bachelor of science degree 
in Electronics Engineering from Dalian 
University of Technology (China) and the master 

9.02 Who is assigned to administer the academic 
program(s), and what are this person's 
qualifications? 
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of science degree in Physics from California State 
University, Los Angeles. Dr. Shen secured his 
PhD degree in Physics from University of 
Californ ia in Riverside. 

Questions to specific standards for AAC and Campus 
CAMPUS 

9.03 Does this individual possess appropriate academic or 9.03 
experiential qualifications? 

Does this individual possess appropriate academic or 
experiential qualifications? 

IZI Yes D No 

If No, insert the section number in parentheses and explain: 

9.04 Is there evidence that the program developer has 
sufficient authority and responsibility for the 
development and of the educational program(s)? 

IZI Yes D No 

If No, insert the section number in parentheses and explain: 

Dr. Shen indicated that the curriculum committee 
has sufficient authority and responsibility for 
development of these educational programs. 

9.05 - reviewed at campus level 

The curriculum for these programs has input from 
campuses of ITT during the development process. 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.04 Is there evidence that the program administrator has 
suffic ient authority and responsibility for the 
administration of the educational program(s)? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.05 Are the time and resources devoted to the 
administration of the educational program(s) 
sufficient? 

□ Yes 0 No 

If No, insert the section number in parentheses and explain: 

2-1-809. Student Achievement Re,·iew. The Council reviews the Campus Accountability Report (CAR) and Institutional Accountability Repmt (JAR) to monitor 
perfom,ance in tenns of student achievement at both the campus and program levels. Measures will include retention; placement; and licensure, registration or 
certi fication pass rates, if applicable. When this review indicates that the achievement of the institution's students is weak or deteriorating, the Council will require the 
institution to add an improvement plan within its Campus Effectiveness Plan (CEP) and/or Institutional Effectiveness Plan (lEP). If the Council detem1ines the 
institution no longer complies with the Council's requirement for student achievement, the Counci l will issue a show-cause directive or otherwise take negative action 
and require the institution to demonstrate compliance within the time frames described in Title II, Chapter 3. Institutions that are required to include a plan of student 
achievement improvement with in their CEPs or that are determined to be out of compliance withi.n the Council's standards for student achievement are considered to be 
on student achievement review and those with campus- or institution-level plans are subject to additional requirements. 

3-1-512. Program Planning. Educational programs shall be consistent with the stated mission and objectives. The credibility and integrity of an institution shall be 
reflected by the manner in which its mission and objectives coITelate with the educational opportunities made available to students. 

The Council recognizes the legitimacy of various modes of educational delivery. An institution using various modes of delivery should demonstrate overall 
effectiveness and quality consistent with the criteria (Sec G lossary definitions for distance learning, independent study, and self-paced instruction; sec also Appendix H, 
Principles and Guidelines for Nontraditional Education). The following standards apply: 

(a) The fom1ation of policies and design of educational programs should involve students, graduates, administrators, faculty, and other interested parties 
such as advisory committees. This practice also should serve as an evaluation process to determine effectiveness and relevance when the institution relies 
upon curricu la, courses, courseware, or coursework that is designed, leased, or owned by another entity or provided by or through a network of entities. 

(b) Flexibility in organization and administration shall be provided to serve varying groups and situations. Provisions shall be made for individual differences 
among students in the learning applications, leamingenvironments, and modes of instructional delivery available to students. 
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Questions to specific standards for AAC and Campus 
CAMPUS 

(c) Resources of the community shall be utilized to enrich the program. 

9.06 

9.07 

Does the program meet the needs of its students and 9.06 
the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the 
standards for the following areas: 

(a) Student retention rate of 62% at all campuses? 

0Yes 0 No 

(a) Student placement rate of 58% at all campuses? 

D Yes 0No 

If No for either item or if the data is not available, 
does the Institutional Effectiveness Plan (IEP) 
include data, analysis and activities to meet or 
exceed the relevant standard: 

D Yes 0No 

If No insert section numbers 2-1-809, 3-1 -5 12 and 3-
1-111 in parentheses and explain: 

Is there a policy for developing community resource 9.07 
involvement at the campus level for this program? 

[ZI Yes D No 

If No insert section number in parentheses and 
explain: 

Does the program meet the needs of its students and 
the requirements of the council as shown by student 
achievement outcomes which meet or exceed the 
standards for the following areas: 

(a) Student retention rate of 62% 

D Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes D No D Not applicable (new branch only) 

If No for either item or if the data is not available, 
does the Campus Effectiveness Plan (CEP) include 
data, analysis and activities to meet or exceed the 
relevant standard: 

0Yes 0 No 

If No insert section numbers 2-1-809, 3-1-512 and 3-
1-1 I 1 in parentheses and explain: 

List the community resources and how they are 
utilized to enrich the program(s). 

9.08 Are these resources sufficient? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

3-1-513. Program Development. The educational programs shall evidence a well-organized sequence of appropriate subjects leading to an occupat ional objective, 
an academic credential, or both. The following apply: 

(a) The curricula shall be published in t he institution's catalog and shall state objectives specific to each curriculum. Additionally, there shall be a detailed 
syllabus on file for each course in each curriculum t hat is made available to each student enrolled in the class. For independent study courses, institutions are 
required to develop a learning contract that outlines the course objectives and procedures unique to this form of instruction. For practica, externships, and 
internships, institutions are required to develop a written and mutually signed agreement that out lines the arrangement between the institut ion and the practicum 
site, including specific learning object ives, course requirements, and evaluation criteria. The Council's expectations for detailed syllabi, independent study, practica, 
externships, and internships are outlined in the Glossary. 

(b) The courses offered shall be available when needed by the student in the normal pursuit of a program of study. Prerequisites must be indicated. The 
prerequisite system must assure proper qualif ications of students in any given class and provide an increasing level of difficu lty as the student progresses. 

Institut ions may record student progress in clock hours or credit hours as defined in the Glossary. When appropriate, specia l consideration should be given to 
remediation and English as a Second Language programs. (For addit ional information, see Appendix F, Guidelines for English as a Second Language.) 

Glossary Definitions 

Practicum. A supervised practical experience that is the application of previously studied theory. Normally, three hours of work in a pract ical setting has the credit 
equivalency of one hour of classroom lecture. Under the supervision of a faculty or staff member, a written agreement shall be developed that outlines the 
arrangement between the institution and the practicum site, including specific learning objectives, course requirements, and evaluation criteria. 
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Independent Study. Independent study involves a high level of independence and self-direction on the part of t he student to read, conduct research, and complete 
w ritten examinations, reports, research papers, and similar assignments designed to measure the student's grasp of the subject matter. Under the supervision of a 
faculty member, a learning cont ract shall be developed which outlines specific learning objectives, texts, supplemental readings, course requirements, evaluative 
criteria, and examination dates. Because independent study classes are t he exception and not the rule, the number of courses t hat a student will be allowed to 
take independently should be limited. 

Syllabus. A description of how the course will be taught with a planned arrangement of materials and activities. The minimum requirements for a course syllabus 
consist of the title and course descript ion, course number, course prerequisites and/or corequisites, instructional contact hours/credits, learning objectives, 
instructional materials and references, topical outline of the course, instruct ional methods, assessment criteria, method of evaluating students, and t he date t he 
syllabus was last reviewed. A course syllabus should be reviewed to ensure that it reflects the most recent trends, developments, and instructional materials for 
the specific subject areas. A current syllabus prepared and utilized by instructors in guiding and directing the learning experience of the students is necessary to 
ensure the quality of instruction. 

9.09 Does the curriculum evidence a well-organized 
sequence of appropriate subjects leading to an 
occupational objective, an academic credential, or 
both? 

~Yes 0No 

If No, insert the section number in parentheses and explain: 

9.10 Does the catalog and/or other advertising material 
such as brochures and web site, accurately describe 
the program and its objectives? 

~ Yes 0No 

ff No, insert the section number in parentheses and explain: 

9.11 For programs that include practica, externships, or 
internships, does the institution have a written and 
mutually signed agreement that outlines the 
arrangement between the institution and the 
practicum site, including specific learning 
objectives, course requirements, and evaluation 
criteria? 

D Yes D No ~ NA, (these elements are not 
part of the program or no student is far enough along 
in the program) 

ff No, insert the section number in parentheses and explain: 

9.12 Does the program use independent studies? 

D Yes ~ No (Skip to Question 9.13.) 

9.09 - reviewed at AAC 

9.10 Does the catalog and/or other advertising material 
such as brochures and web site, accurately describe 
the program and its objectives? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

9. I I For programs that include practica, externships, or 
internships, does the institution have a written and 
mutually signed agreement that outlines the 
arrangement between the institution and the 
practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

0 Yes O No ONA, (these elements are not 
part of the program or no student is far enough along 
in the program) 

If No, insert the section number in parentheses and explain: 

9. 12 - reviewed at AAC 

9.13 Are independent studies used appropriately, and is 
there a signed contract that meets Council standards? 

□ Yes 0No □NA 

If No, insert the section number in parentheses and explain: 
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9.14 Are the curriculum and length of the program 

appropriate to meet the educational and placement 
objectives of the program? 

~Yes 0No 

If No, insert the section number in parentheses and explain: 

9.15 Are course prerequisites appropriate, are they 
identified in the catalog and on the course syllabi? 

~Yes 0No 

If No, insert the section number in parentheses and explain: 

9.16 Is an appropriately detailed master syllabus on file 
for each course? 

~Yes 0No 

If No, insert the section number in parentheses, list the 
courses, and explain: 

9.17 - reviewed at campus level 

9. I 8 - reviewed at campus level 

9.19 - reviewed at campus level (remotely, prior to visit) 

Questions to specific standards for AAC and Campus 
CAMPUS 
9.14 - reviewed at AAC 

9.15 Are course prerequisites being followed? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.16 Is an appropriately detailed syllabus on file for each 
course? 

0 Yes 0 No 

If No, insert the section number in parentheses, list the 
courses, and explain: 

9.17 Do students confirm that they receive a course 
syllabus and that it is followed? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

9.18 Are the courses available when needed by the student 
in the normal pursuit of a program of study? 

0 Yes 0 No 

If No, insert the section number in parentheses and explain: 

9.19 Was the team able to verify the backup 
documentation to support the placement rate for the 
program(s) as reported on the last Campus 
Accountability Report (formerly AIR) submitted to 
the Council? 

D Yes D No D NA, (there have been no 
graduates) 

(a) How many calls to employers or graduates were 
attempted? 

(b) How many calls to employers or graduates were 
successful? 
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9.20 - reviewed at campus level 

3-1-530- INSTRUCTION 

3-1-531. Instructional Tools. Institutions shall: 

Questions to specific standards for AAC and Campus 
CAMPUS 

(c) How many of the calls where contact was made 
with employers or graduates confim1ed the 
employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number 
of successful contacts and confirmations. 

If No, insert "Section 3-1-303(a)" in parentheses and explain: 

9.20 Was documentation on file to verify graduates 
classified on the CAR as " not available for 
placement"? 

D Yes D No D Not Applicable 

If No, insert "Section 3-!-303(a)" in parentheses and explain: 

(a) provide appropriate facilities, instructional equipment, resources, support for modes of inst ructional delivery, and personnel; 

(b) ensure academic freedom and other conditions favorable for effective classroom instruct ion; 

(c) ensure that the quantity and type of instructional material and equipment is proportionate to the size of the institution and the nature of the program; 
and 

(d) comply with applicable copyright laws in the use of instructional materials. 

9.21 Are the following appropriate to adequately support 9 .21 Are the following appropriate to adequately support 
the number and nature of the program? the number and nature of the program? 

(a) Facilities 

[8:1 Yes D No D NA, reviewed at campus 

(b) Instmctional equipment 

OYes ONo [8:1 NA, reviewed at campus 

(c) Resources 

l:8J Yes D No 

(d) Personnel 

[8:1 Yes D No D NA, reviewed at campus 

If No for any item, insert the section number in parentheses 
and explain: 

3-1-532. Instructional Components. Required instructional components shall include: 

(a) systematic planning; 

(b) well-defined instructional objectives; 

(a) Facilities 

OYes ONo 

(b) Instructional equipment 

OYes ONo 

( c) Resources 

O Yes ONo 

(d) Personnel 

O Yes ONo 

If No for any item, insert the section number in parentheses 
and explain: 
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Questions to specific standards for AAC and Campus 
CAMPUS 

(c) the selection and use of appropriate learning materials; 

(d) appropriate modes of instructional delivery; 

(e) the use of appropriate assessment strategies; and 

(f) t he use of appropriate experiences. 

9.22 Are the fo llowing elements appropriately 9.22 - reviewed at AAC 
incorporated into the instructional components of the 
program? 

(a) Systematic planning. 

~ Yes 0No 

(b) Well-defined instructional objectives. 

~ Yes 0No 

c) The selection and use of appropriate and current 
learning materials. 

~ Yes 0No 

( d) Appropriate modes of instructional delivery. 

~Yes 0No 

(e) The use of appropriate assessment strategies. 

~Yes 0No 

(f) The use of appropriate experiences. 

~Yes 0No 

If No for any item, insert the section number in parentheses 
and explain: 

3-1-541. Faculty Preparation. Preparation of faculty members shall be academically and experientially appropriate to the subject matter they teach. 

3-2-102. Field Preparation. Assignments requiring more than three preparations in different fields (e.g., secretarial studies, business administration, data 
processing) shall not be given to an instructor during one academic term. 

3-2-103. Subject Preparation. Not more t han five preparations in different subjects w ithin the same field (e.g., Account ing I, Account ing II, Keyboarding I, Business 
Mathematics, Business Law) shall be assigned to an instructor during one academic term. 

3-2-104. Assignments. The requirements for full- and part-time faculty members teaching in the referenced subject areas are as follows: 

(a) A bachelor's degree and appropriate coursework in the assigned subject are required for faculty members teaching general education and other 
academic courses. 

(b) A bachelor's degree is required for faculty members teaching business and business administration courses. If the bachelor's degree is not in the 
assigned teaching field, at least two years of related work experience or evidence of specialized training or competency in the assigned teaching field is required. 
The burden is on the institution to demonstrate and just ify the qualifications of the faculty to teach t heir assigned courses. 

(c) Faculty members teaching courses not referenced above must demonst rate competency in the assigned teaching f ield, such as academic or vocational 
training and credentials, related work experience, licensure, or certification. The burden is on the institution to demonstrate and justify the qualifications of the 
faculty to teach their assigned courses. 

3-3-302. Assignments. During any academic term, a faculty member shall not be assigned to teach in more than three fields of instruction (e.g., secretarial studies, 
business administration, data processing). Not more than five preparations in different subjects (e.g., Accounting I, Accounting II, Keyboarding I, Business 
Mathematics, and Business Law) shall be assigned to an instructor during one academic term. Instructors shall be assigned based on their major and minor 
academic preparation and related experience. The size of the faculty shall be appropriate to t he total student enrollment. 
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The requirements for full- and part-time faculty members teaching in the referenced subject areas are as follows: 

(a) A bachelor's degree and appropriate coursework in the assigned subject are required for faculty members teaching general education and other 
academic courses. 

(b) A bachelor's degree is required for faculty members teaching business and business administration courses. If the bachelor's degree is not in the 
assigned teaching field, at least two years of related work experience or evidence of specialized training or competency in the assigned teaching field is required. 
The burden is on the institution to demonstrate and just ify the qualifications of the faculty to teach t heir assigned courses. 

(c) Faculty members teaching courses not referenced above must demonst rate competency in the assigned teaching f ield, such as academic or vocational 
training and credentials, related work experience, licensure, or certification. The burden is on t he institution to demonstrate and justify the qualifications of the 
faculty to teach their assigned courses. 

3-4-302. Assignments. During any academic term, a faculty member shall not be assigned to teach in more than three fields of instruction. The size of the faculty 
shall be appropriate to t he total student enrollment . 

Instructors shall hold bachelor's degrees at a minimum. Instructors teaching general education and other academic courses shall be assigned based on their major and 
minor academic preparation and related experience. Instructors at a min.imum shall have earned 18 semester or equi valent hours of coursework through a combination 
of hours from associate's, bachelor 's, and/or master's level coursework in the area of their teaching assignment. Exceptions to the bachelor's degree requi rement may 
be justified, however, for instructors teaching technical or vocational subjects in fields in which bachelor's degrees are not generally available who have 
demonstrable current alternative expertise in the field, such as documented coursework in the field, professional certificati on(s), letters of recommendation or 
attestations from previous employer(s), letters attesting to this expertise from professional peers not connected to the college, real examples of previous success in the 
field such as publ ished work, juried exhibi ts and shows, evidence of a professional portfol io accepted by the college and available for review, and other significant 
documented experience relevant to the courses to be taught. Minor or re lated degrees could be considered but wil l not be the sole determining factor. Duration of 
time associated wi th this alternative justification is dependent on the quality and significance of the work experience. The insti tution must be able to justify the 
assignment of any instructor who does not hold a bachelor's degree in the assigned teaching field. 

3-5-302. Assignments. During any academic term, a faculty member shall not be assigned to teach in more than three fields of instruction and preferably in not 
more than two fields. The size of the faculty shall be appropriate for the total student enrollment. 

Instructors shall hold bachelor's degrees at a minimum. Instructors teaching general education and other academic courses shall be assigned based on their major 
and minor academic preparation and related experience. Instructors at a minimum shall have earned 18 semester or equivalent hours of coursework through a 
combination of hours from associate's, bachelor's, and/or master's level coursework in the area of t heir teaching assignment. Exceptions to the bachelor's degree 
requirement may be justified, however, for inst ructors teaching technical or vocational subjects in fields in which bachelor's degrees are not generally available 
w ho have demonstrable current alternative expertise in the field, such as documented coursework in the field, professional certification(s), letters of 
recommendation or attestations from previous employer(s), letters attesting to this expertise from professional peers not connected to the college, real examples 
of previous success in the field such as published work, j uried exhibits and shows, evidence of a professional portfolio accepted by t he college and available for 
review, and other significant documented experience relevant to the courses to be taught. Minor or related degrees could be considered but will not be the sole 
determining factor. Duration of time associated with this alternative justification is dependent on the quality and significance of the work experience. The 
institution must be able to justify the assignment of any instructor w ho does not hold a bachelor's degree in t he assigned teaching field. 

NONDEGREE PROGRAMS, AND OCCUPATIONAL 
ASSOCIATE'S DEGREES ONLY 

9.23 Is there a policy to address faculty assignments 
regarding teaching in no more than three fields of 
instruction, with no more than five preparations? 

0Yes 0No 

If No, insert the section number in parentheses, list the faculty 
and course, and explain: 

NONDEGREE PROGRAMS, OCCUPATIONAL 
ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the 
minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically 
and experientially appropriate to the subject matter 

NONDEGREE PROGRAMS, AND OCCUPATIONAL 
ASSOCTATE'S DEGREES ONLY 

9.23 Are all faculty assigned to teach in no more than 
three fields of instruction, with no more than five 
preparations? 

D Yes D No 

If No, insert the section number in parentheses, list the faculty 
and course, and explain: 

NONDEGREE PROGRAMS, OCCUPATIONA L 
ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the 
minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and 
experientially appropriate to the subject matter they 
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they teach and the level of the credential awarded? 

□ Yes 0No 

If No, inse11 the section number in parentheses, list the 
faculty and course, and explain: 

9.25 Is the size of the faculty appropriate to the total 
student enrollment? 

D Yes 0No 

If No, insert the section number in parentheses, list the 
faculty and course, and explain: 

FOR OCCUPA TIONAL ASSOCIATE'S, ACADEMIC 
ASSOCIATE'S, BACHELOR'S AND MASTER 'S 
DEGREES ONLY 

Questions to specific standards for AAC and Campus 
CAMPUS 

teach and the level of the credential awarded? 

□ Yes 0 No 

If No, insert the section number in parentheses, list the faculty 
and course, and explain: 

9.25 Is the size of the faculty appropriate to the total 
student enrollment? 

□Yes 0 No 

If No, insert the section number in parentheses, list the faculty 
and course, and explain: 

FOR OCCUPATIONAL ASSOCIA TE 'S, ACADEMIC 
ASSOCIATE'S, BACHELOR 'S AND MASTER 'S 
DEGREES ONLY 

3-3-304, 3-4-304, 3-5-304, & 3-6-504. Stability. There shall be an adequate core of full- and part-time faculty to ensure sound d irect ion and continuity of 
development for the educational programs. The institution shall demonstrate through outcomes, length of service, reasonable retention of faculty, and other 
measures that the core faculty ensures that the institution w ill meet its stated mission and objectives. The institution shall promote stability in the faculty through 
compensation, fringe benefits, professional growth opportunities, and other incentives. 

9.26 Is an adequate core of full- and part-time faculty 
employed to ensure sound direction and continuity 
of development for the program? 

D Yes D No l2J NA, hiring responsibility is at 
campus level 

If No, inse11 the section number in parentheses and explain: 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND 
MASTER 'S, DEGREES ONLY 

9.26 Is an adequate core of full- and part-time faculty 
employed to ensure sound direction and continuity of 
development for the program? 

D Yes D No DNA, hiring responsibility is at 
AAC 

If No, insert the section number in parentheses and explain: 

ACADEMIC ASSOCIA TE'S, BACHELOR'S, AND 
MASTER 'S, DEGREES ONLY 

3-4-303, 3-5-303, & 3-6-503. Teaching Load. Teaching loads shall be reasonable and shall be just ified by factors such as the number of different preparations 
required; the type and method of instruction; the size of classes; the level of instruction; the qualifications of the instructor; the academic advising, committee 
membership, and guidance and student organizations assigned; and the other administrative, research, publication, and community relations responsibilities of t he 
instructor. 

9.27 - reviewed at campus level 

for 11011degree programs AND occupational ASSOCI
A TE 'S DEGREES 011/v 

INTRODUCTION 

9.27 Are teaching loads reasonable? 

□ Yes □ No 

If No, insert the section number in parentheses, list the faculty 
and courses, and explain: 

for 11011degree programs AND occ11patio11al ASSOCI
ATE 'S DEGREE.~ only 

In addition to the general standards in Chapter 1, which apply to all institutions, the following standards apply specif ically to nondegree programs. 



ED00026592

CL_Review012415 Page 3193 of 3295 

VER. May 1, 2011 ACICS INITIAL, REEVALUATION, OR BRANCH INCLUSION REPORT Page 12 of 19 

Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

3-2-100- FACULTY 
!
Questions to specific standards for AAC and Campus 
CAMPUS 

Teaching hours, assignments, and schedules will vary from field to field and from institution to inst itution but should in all cases allow time for adequate 
preparation and professional development. The institution shall devise a plan for the efficient use of faculty competence and time, including student-teacher 
ratios, number of teacher preparations, and number of teaching hours. Reasonableness may be defined by, but is not restricted to, the following expectations. 

3-2-101 & 3-3-303. Teaching Load. An instructor's teaching load, including night school, shall not exceed 32 clock hours per week, except t hat an overload of not 
more than one subject per term for additional compensation is permitted. Teaching loads may differ when using alternative methods of instruction and must be 
commensurate with the type of delivery method utilized. For purposes of this calculation, assigned courses offered by nontraditional or distance learning modes of 
instruction are deemed to consist of one clock hour per week for each unit of academic credit awarded. 

9.28 Is there a policy addressing instructors teaching no 9.28 Do all instructors teach no more than 32 hours per 
week ( except for an overload of one subject allowed 
with additional compensation)? 

more than 32 hours per week (except for an overload 
of one subject allowed with additional 
compensation)? 

0Yes 0No 

TfNo, insert the section number in parentheses, list the 
instructor and course, and explain: 

0Yes 0No 

If No, insert the section number in parentheses, list the 
instructor and course, and explain: 

3-2-106 & 3-3-305. Student-Teacher Ratio. The student-teacher ratio shall be reasonable at all t imes in keeping w ith generally accepted delivery modes and course 
content. In determining a reasonable ratio, the institution shall consider the following factors: 

(a) t he amount of lect ure given by instructors in skills-building and practice classes; 

(b) the level of existing skills of the students; 

(c) the amount of direct supervision exercised by the instructor and the availability of instructional equipment in a lab setting where there is primary 
instruction in a specific skill; and 

(d) the use of technology in providing alternative instruction or evaluation. 

9.29 - reviewed at campus level 9.29 What is the current student/teacher ratio? 

(Calculate the student/teacher ratio by using the following fonnula: 

Add the Number of students enrolled in the program-specific 
courses (courses with program prefix) 

Divide by the number of such courses being offered that term. 
Round to the nearest whole number (refer to the class schedule in 
its entirety). 

9.30 Is the current student-teacher ratio reasonable for the 9.30 - reviewed at AAC 
mode of delivery and course content? 

~ Yes 0No 

TfNo, insert the section number in parentheses and explain: 

OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 
3-3-200-EDUCATIONAL ACTIVITIES 

OCCUPATIONAL ASSOCIATE 'S DEGREES ONLY 

3-3-201. Object ives. The objectives of an occupational associate's degree program are an extension of the institution's awareness of its mission and its application 
to its constituencies. An institution applying for the inclusion of an occupational associate's degree program shall demonstrate that its programs and courses are 
appropriate to its mission and to its specific goals and objectives. 

Occupational associate's degree programs should emphasize both achievement of vocational objectives and general education. This emphasis requires courses in 
general education that are relevant both quantitatively and qualitatively to the chosen degree. 
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Questions to specific standards for AAC and Campus 
CAMPUS 

3-3-202. Education Requirements. The minimum number of credits required for the occupat ional associate's degree shall be 60 semester hours, 90 quarter hours, 
or 1800 clock hours, normally earned over a period of four semesters, six quarters, or the equivalent. Transfer and award of credit may be granted for appropriate 
work at other institut ions. 

9.31 Is the number of hours required to complete the 9.31 - reviewed at AAC 
occupational associate's degree at least 60 semester 
hours, 90 quarter hours, or 1800 clock hours or their 
equivalent, earned over a period of four semesters, 
six quarters, or the equivalent? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

3-3-203. Curriculum. The curriculum shall quant itatively and qualitatively approximate the standards at other institut ions offering occupational associate's 
degrees, w ith due allowance for meeting special object ives. The primary purpose of the degree shall be technical in nature with courses designed to assist students 
in the application of these skills in t he workplace. Instructional procedures, texts, materials, and technology shall be appropriate to the purposes, curriculums, and 
standards of institutions offering occupational associate's degrees. Evidence shall be provided that curricular offerings require appropriate use of library resources. 

3-3-204. Enrollment. Enrollment in the second year of a two-year program must be sufficient to support regularly scheduled classes and laboratory work. 
Second-year work shall be based upon appropriate f irst-year prerequisites. 

9.32 Does the curriculum quantitatively and qualitatively 9.32 - reviewed at AAC 
approximate the standards at other collegiate 
institutions offering the same degree? 

0Yes 0No 

If No, inse11 the section number in parentheses and explain: 

9.33 ls enrollment in the second academic year of the 
two-year program sufficient to support regularly 
scheduled classes? 

D Yes D No DNA, (no students in the second 
year) 

If No, insert the section number in parentheses and explain: 

9.33 - reviewed at AAC 

9.34 Are the second-year courses based upon appropriate 9.34 - reviewed at AAC 
first-year prerequisites? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

ACADEMIC ASSOCIATE'S DEGREES ONLY ACADEMIC ASSOCIATE'S DEGREES ONLY 
3-4-201. Objectives. The objectives of an associate's degree program reflect the application of an inst itution's mission to its const ituencies. An institution applying 
for t he inclusion of an academic associate's degree program shall demonstrate that its programs, courses, and services are appropriate to its mission and to its 
specific goals and objectives. 

Programs at collegiate institut ions should emphasize both the achievement of vocational objectives and general education. This emphasis requires courses in 
general education that are both quantitat ively and qualitatively relevant to the chosen degree. 

3-4-202. Education Requirements. The minimum number of credits required for t he academic associate's degree shall be 60 semester hours, 90 quarter hours, or 
their equivalent, normally earned over a period of four semesters, six quarters, or the equivalent . Transfer and award of credit for appropriate work at other 
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ACADEMIC ADMINISTRATIVE CENTER 

institutions may be granted. 
!
Questions to specific standards for AAC and Campus 
CAMPUS 

There shall be a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within t he areas of concentration; and a minimum of 15 semester 
hours, 22.5 quarter hours, or their equivalent in general education courses. Courses within the area of concentration of the subject matter of the program shall not 
be considered general education courses. The catalog must identify the courses that satisfy the concentration and general education requirements, and it must 
provide an explanation of the course numbering system. 

9.35 ls the number of hours required to complete the 9.35 - reviewed at AAC 
program at least 60 semester hours, 90 quarter hours, 
or their equivalent, earned over a period of four 
semesters, six quarters, or the equivalent? 

[SJ Yes D No 

If No, insert the section number in parentheses and explain: 

9.36 Is there a minimum of30 semester hours, 45 quarter 9.36 - reviewed at AAC 
hours, or their equivalent in courses within the area 
of concentration? 

[SJ Yes D No 

ff No, insert the section number in parentheses and explain: 

3-4-203. Curriculum. The curricu lum shall quantitatively and qualitatively approximate the standards at other collegiate institutions offering academic associate's 
degrees. It should help students acquire necessary skills such as reading, writing, communicating, critical thinking, and the basic use of computers. Instruct ional 
procedures, texts, materials, and technology shall be appropriate to t he purposes, curriculums, and standards of collegiate institutions. Evidence shall be provided 
that curricular offerings require appropriate use of library resources. 

3-4-204. Enrollment. Enrollment in the second year of a two-year program must be sufficient to support regularly scheduled classes and laboratory work. 
Second-year work shall be based upon appropriate fi rst-year prerequisites. 

9.37 Does the curriculum quantitative ly and qualitatively 9.37 - reviewed at AAC 
approximate the standards at other collegiate 
institutions offering the same degree? 

[SJ Yes D No 

If No, insert the section number in parentheses and explain: 

9.38 - reviewed at campus level 

9.39 Are the second-year courses based upon appropriate 
first-year prerequisites? 

[SJ Yes D No D Not applicable 

ff No, insert the section number in parentheses and explain: 

9.38 Is enrollment in the second academic year of the two
year program sufficient to support regularly 
scheduled classes? 

D Yes D No D Not Applicable (no students in 
the second year) 

If No, insert the section number in parentheses and explain: 
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Questions to specific standards for AAC and Campus 
CAMPUS 

BACHELOR'S DEGREES ONLY BACHELOR'S DEGREES ONLY 
3-5-201. Objectives. The obj ectives of a bachelor's degree program reflect the application of an institution's mission to its constituencies. An institution applying 
for t he inclusion of a bachelor's degree program shall demonstrate that its programs, courses, and services are appropriate to its mission and to its specific goals 
and objectives. 

Programs at collegiate institutions should emphasize both the achievement of vocational objectives and general education. This emphasis requires courses in 
general education that are both quantitatively and qualitatively relevant to the chosen degree. 

3-5-202. Education Requirements. The minimum number of credits required for the bachelor's degree shall be 120 semester hours, 180 quarter hours, or their 
equivalent, normally earned over a period of eight semesters, 12 quarters, or their equivalent. Transfer and award of credit for appropriate work at other 
institut ions may be granted. 

There shall be a minimum of 60 semester hours, 90 quarter hours, or their equivalent within t he areas of concentration; and a minimum of 36 semester hours, 54 
quarter hours, or their equiva lent in general education courses . . 

Courses within the area of concentration of the subject matter of the program shall not be considered general education courses. The catalog must identify the 
courses that satisfy the concentration and general education requirements and those that are upper-division courses, and it must provide an explanation of the 
course numbering system. The catalog must state the expectations for all four years of the bachelor's degree curriculum and comply with Appendix C, Guidelines 
for Institutional Publications. If the institution offers only the last two years of the bachelor's degree program, the catalog and all advertising materials must clearly 
describe the requirements for admission, including requirements for the completion of necessary prerequisite courses and general educat ion courses to ensure 
that the student w ill complete all of the requirements for the bachelor's degree upon graduation. 

9.40 Is the number of hours required to complete the 
program at least 120 semester hours, I 80 quarter 
hours, or their equivalent, earned over a period of 
eight semesters, 12 quarters, or the equivalent? 

IZ! Yes D No 

If No, insert the section number in parentheses and explain: 

9.40 - reviewed at AAC 

9.41 Is there a minimum of 60 semester hours, 90 quarter 9 .41 - reviewed at AAC 
hours, or their equivalent in courses within the area 
of concentration? 

IZ! Yes D No 

If No, insert the section number in parentheses and explain: 

9.42 If the institution offers only the last two years of the 9.42 - reviewed at AAC 
bachelor's degree program, do the catalog and all 
advertising materials clearly describe the 
requirements for admission? 

D Yes D No IZ! NA, (institution offers all four 
years of the degree) 

If No, insert the section number in parentheses and explain: 

3-5-203. Curriculum. The curriculum shall quant itatively and qualitatively approximate the standards at other collegiate institutions offering bachelor's degrees. It 
should help students acquire necessary skills such as reading, writing, communicating, critical thinking, and the basic use of computers. Instructional procedures, 
texts, materials, and technology shall be appropriate to t he purposes, curriculums, and standards of collegiate institutions. Evidence shall be provided that 
curricular offerings require appropriate use of library resources. 

3-5-204. Enrollment. Enrollment in upper-division courses must be sufficient to support regularly scheduled and conducted classes and laboratory work. 
Upper-division work shall be offered and shall be based upon appropriate prerequisites. 
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Questions to specific standards for AAC and Campus 
CAMPUS 

9.43 Does the curriculum quantitatively and qualitatively 9.43 - reviewed at AAC 
approximate the standards at other collegiate 
institutions offering the same degree? 

~Yes 0No 

If No, insert the section number in parentheses and explain: 

9.44 - reviewed at campus level 

9.45 Are the third- and fourth-year courses based upon 
appropriate prerequisites? 

~Yes 0No 

If No, inse11 the section number in parentheses and explain: 

MASTER'S DEGREES ONLY 
3-6-100-NATURE OF GRADUATE EDUCATION 

9.44 ls enrollment in the third and fourth years of the 
bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 

0 Yes O No ON A, (no students in the third 
and fourth years) 

If No, insert the section number in parentheses and explain: 

9.45 - reviewed at AAC 

MASTER'S DEGREES ONLY 

The awarding of a master's degree signifies that, in the judgment of t he faculty, the student has attained specialized competence which qualifies the recipient for 
opportunities and additional responsibilities not ordinarily available to the baccalaureate degree recipient. To make a graduate program distinctive, a component 
designed to teach research skills should be included. 

3-6-300- ORGANIZATION AND ADMINISTRATION 

3-6-301. Committee Oversight. The responsibility for developing, modifying, and maintaining the graduate program shall be performed by a qualified designated 
committee to include, but not restricted to, students, faculty, administrators, and employers. 

9.46 Is there a qualified designated committee that 
includes students, faculty, administrators, and 
employers that oversees the development, 
modification, and maintenance of the graduate 
degree program? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.46 - reviewed at AAC 

3-6-302. Program Administration. The administration of the graduate program shall be performed by a qualified individual w ith appropriate administrative and 
educat ional background and experience for the direction of a graduate program. The duties of t his individual may be full- o r part-time with adequate staff support. 

9.47 Who is assigned to oversee the administration of the 9.47 - reviewed at AAC 
master' s program, and what are this person's 
qualifications? 
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9.48 Does this person have appropriate academic or 

experiential qualifications? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.49 Is the time devoted to the administration of the 
educational programs sufficient? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 

3-6-4-400- EDUCATIONAL ACTIVITIES 

Questions to specific standards for AAC and Campus 
CAMPUS 
9.48 - reviewed at AAC 

9.49 - reviewed at AAC 

3-6-401. Objectives. The objectives of a master's degree program reflect t he application of an institution's mission to its constituencies. An institut ion applying for 
the inclusion of a master's degree program shall demonstrate that its programs, courses, and services are appropriate to its mission and to its specific goals and 
objectives. Master's degree programs should emphasize both mastery of subject matter and an understanding of related research and research methodology. This 
emphasis implies development of the student's ability to integrate and apply the subject matter. 

9.50 Are the program, courses, and services appropriate 
to the institution's mission and to its specific goals 
and objectives? 

D Yes 0No 

If No, inse11 the section number in parentheses and explain: 

9.50 - reviewed at AAC 

3-6-402. Program Development. Graduate faculty must be directly involved in the development and modification of master's degree program policies, procedures, 
and curricula. Flexible instructional approaches and scheduling patterns are encouraged in developing innovative graduate programs in order to serve varying 
student groups and t heir special needs. 

9.51 Is there a policy to address graduate program facu lty 9 .5 I 
direct involvement in the development and 
modification of the master's degree policies, 
procedures, and curricula? 

Are the graduate program facul ty directly involved in 
the development and modification of the master's 
degree policies, procedures, and curricula? 

□ Yes 0 No 
0Yes 0No If No, insert the section number in parentheses and explain: 

If No, insert the section number in parentheses and explain: 

3-6-403. Education Requirements. The minimum number of credits required for t he master's degree shall be 30 semester hours, 45 quarter hours, or their 
equivalent, of course work plus a thesis at the graduate level; or 36 semester hours, 54 quarter hours, or their equivalent, of course work at the graduate level if a 
thesis is not required. The master's degree normally is earned over three semesters, five quarters, or the equivalent. The catalog must provide an explanation of 
the course numbering system. 

9.52 Is the number of hours required to complete the 9.52 - reviewed at AAC 
program at least 30 semester hours, 45 quarter hours, 
or their equivalent, of course work, plus a thesis at 
the graduate level; or at least 36 semester hours, 54 
quarter hours, or their equivalent, of course work at 
the graduate level if a thesis is not required.? 

D Yes 0No 
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If No, insert the section number in parentheses and explain: 

Questions to specific standards for AAC and Campus 
CAMPUS 

3-6-404. Curriculum. The curriculum shall quantitat ively and qualit atively approximate the standards at other institutions offering master's degrees. Instruct ional 
procedures, texts, materials, and technology shall be appropriate to t he purposes, curriculums, and standards of collegiate institutions. Evidence shall be provided 
that curricular offerings require the appropriate use of library resources. 

9.53 Does the curriculum quantitatively and qualitatively 9.53 - reviewed at AAC 
approximate the standards at other collegiate 
institutions offering the same degree? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

3-6-405. Enrollment. Enrollment in graduate-level courses must be sufficient to support regularly scheduled and conducted classes and laboratory work. Graduate

level courses shall be offered and shall be based on appropriate prerequisites. 

9.54 Is enrollment in the master's program sufficient to 
support regularly scheduled classes and laboratory 
work? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 

9.55 Are the course prerequisites appropriate? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 

9.54 - reviewed at AAC 

9.55 Are the course prerequisites being followed? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

3-6-501. Preparation. The institution shall have an adequate and competent faculty working under conditions that encourage the best efforts of each individual. In 
judging competence of faculty, consideration shall be given to the academic preparation and experience of each instructor. 

3-6-502. Assignments. Instructors shall be assigned in terms of t heir major and minor areas of academic preparation and related experience. The size of the faculty 
shall be appropriate for the graduate enrollment . All master's program faculty should have appropriate graduate degrees, and the number with terminal degrees 
should be appropriate for the graduate enrollment. At least one-half of the graduate-level courses are to be taught by faculty possessing terminal degrees. 
Professional cert ification is not a substitute for a terminal degree. The institut ion also should encourage graduate faculty members to engage in scholarly research 
and to publish in professional journals. 

Faculty who do not possess appropriate graduate degrees may be assigned to teach in master's degree programs if they have exceptional practical or professional 
experience in the assigned field or if the assigned field is one in which graduate degrees are not widely available. In either case, the burden is on the institut ion to 
demonstrate and justify the qualifications of the faculty to teach their assigned courses. Faculty assigned under this exception are not considered to have the equivalent of 
a terminal degree. 

9.56 Do all faculty members possess a graduate degree in 9.56 
the field or related field of the courses they are 

Do all faculty members possess a graduate degree in 
the field or related field of the courses they are 
teaching, and do a sufficient number possess a 
tenninal degree? 

teaching, and do a sufficient number possess a 
terminal degree? 

D Yes D No DNA, faculty hiring 
responsibilities are at campus level 

If No, inse1t the section number in parentheses, list the 
faculty and course, and explain: 

D Yes D No DNA, faculty hiring 
responsibilities are at AAC 

If No, insert the section number in parentheses, list the faculty 
and course, and explain: 
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Questions to specific standards for AAC and Campus 
CAMPUS 

9.57 Do faculty possessing terminal degrees teach at least 9.57 
one-half of all graduate-level courses? 

Do faculty possessing terminal degrees teach at least 
one-half of all graduate-level courses? 

D Yes D No DNA, faculty hiring 
responsibilities are at campus level 

If No, insert the section number in parentheses and explain: 

9.58 Does the institution encourage graduate faculty 
members to engage in scholarly research and to 
publish in professional journals? 

D Yes D No DNA, faculty hiring 
responsibilities are at campus level 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 

D Yes D No DNA, faculty hiring 
responsibilities are at AAC 

If No, insert the section number in parentheses and explain: 

9.58 Does the institution encourage graduate faculty 
members to engage in scholarly research and to 
publish in professional journals? 

D Yes D No DNA, faculty hiring 
responsibilities are at AAC 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 
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Questions to specific standards for AAC and Campus 
CAMPUS 

9. PROGRAM EVALUATION 
Associate of Applied Science in Health 
Information Technology 

ALL PROGRAMS 

3-1-500-EDUCATIONAL ACTIVITIES 

9. PROGRAM EVALUATION 
[Name of Credential] in [Program Title] 

ALL PROGRAMS 

For institutions offering programs in which state certification, licensing, or registration is mandatory in order to become employed in a specific career field, 
curriculums must conta in the necessary course work to afford students the opportunity to obtain the minimum skills and competencies in order to become 
certified, licensed, or registered in that career field. 

Where accreditation of a program by a specialized or programmatic accreditor is required for students to obtain ent ry-level employment in the state where the 
institution is licensed or otherwise approved, t he institution must obtain such accreditation in a timely manner. 

The institution must provide and document notif ication to students as to 

(a) which programs hold specialized or programmatic accreditation; 

(b) whether successful completion of a program qualifies a student to receive, apply to take, or take licensure exams in the state where the institution is located. 
For on-line programs, this information must be provided for all states from which the institution enrolls students; and 

(c) any other requirements that are generally required for employment. 

The institution shall assess the curriculum and/or the need for specialized accreditation and update it as needed to reflect current requirements for employment. 

2-1-809. STUDENT ACHIEVEMENT REVIEW 

The Council reviews the Campus Accountability Report (CAR) and Institut ional Accountability Report (IAR) to monitor performance in terms of student 
achievement at both the campus and program levels. Measures w ill include retention; placement; and licensure, registration or certification pass rates, if 
applicable. When this review indicates that the achievement of the institution's students is weak or deteriorating, the Council will require the institut ion to add an 
improvement plan within its Campus Effectiveness Plan (CEP) and/or Institutional Effectiveness Plan (IEP). If the Council determines the institution no longer 
complies with the Council's requirement for student achievement, the Council will issue a show-cause directive or otherwise take negative action and require t he 
institution to demonstrate compliance w ithin the time frames described in Title II, Chapter 3. Institutions that are required to include a plan of student 
achievement improvement within their CEPs or that are determined to be out of compliance within the Council's standards for student achievement are 
considered to be on student achievement review and those with campus- or institution-level plans are subject to additional requirements. 

3-1-512. PROGRAM PLANNING 

Educational programs shall be consistent w ith the stated mission and objectives. The credibility and integrity of an institution shall be reflected by the manner in 
which its mission and objectives correlate w ith the educational opportunities made available to students. 

9.0 I ls licensure, certification or registration required to 
practice in the specific career field? 

D Yes, all campuses D Yes, some campuses 
[8J No 

If Yes, list the relevant campuses. 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

750 First Street , NE, Suite 980 • Washington. DC 20002- 4223 • t - 202.336.6780 • f - 202.842 .2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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If Yes, describe how the program provides students 
with the necessary skills to obtain licensure, 
certification or other registration necessary to 
practice in the specific occupational or professional 
area. 

(a) Is there a federal or state licensing agency 
established pass rate for this program? 

D Yes, all campuses 
□ No 

D Yes, some campuses 

{b) If Yes, list the federal or state licensing agencies 
and their respective pass rates. 

(c) What are this program's pass rates for the past 
three years? (duplicate as needed) 

State: 
Year: 
Pass rate: 
Not Available 

State: 
Year: 
Pass rate: 
Not Available 

State: 
Year: 
Pass rate: 
Not Available 

State: 
Year: 
Pass rate: 
Not Available 

(d) Do the current year's program pass rates meet 
the minimum pass rate set by the council 
standard of 60%? 

D Yes, all campuses D Yes, some campuses 

□No 
List the campuses that fell below standard: 

If No, does the Institutional Effectiveness Plan 
(IEP) include an improvement plan for this 
program with data, analysis and activities to 

Questions to specific standards for AAC and Campus 
CAMPUS 

If No for this campus, does the Campus 
Effectiveness Plan (CEP) include an 
improvement plan for this program with data, 
analysis and activities to meet or exceed Council 
requirements? 

0Yes 0 No 

If No, insert sections 2-1-809, 3-1-512 and 3-1-111 in 
parenthesis and explain. 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

meet or exceed Council requirements? 

□ Yes □ No 
If No, insert sections 2-1-809, 3-1 -512 and 3-1-
111 in parenthesis and explain. 

Questions to specific standards for AAC and Campus 
CAMPUS 

3-1-511. Program Administration. The administration of the academic programs shall be assigned to individuals whose academic or experiential qualifications are 
related to the programs of study. The amount of t ime devoted to the administ ration of the program(s) must be commensurate w ith the size and scope of the 
institut ion and its program offerings. 

Within the administrative structure of the institution, program administrators or department heads shall have authority and responsibility for the development 
and administrat ion of the programs and have adequate time and resources to fulfill these responsibilities. 

9.02 Who is developed the academic program(s), and 
what are this person' s qualifications? 

The curriculum for these programs is 
developed by a curriculum committee which has 
members representing various ITT campuses at 
which these degree programs are offered. The 
curriculum committee is also responsible for 
continuous improvement of the curriculum, and 
also for dealing with any unscheduled 
upgrades/modification of the curriculum. The 
curriculum committee is headed by the national 
chair for the School of Health Sciences. 

Ms. Bonnie Aspiazu is the acting national chair 
for the School of Health Sciences at ITT 
Technical Institutes. She has been in her current 
position since 2009, and has also served as the 
program chair at the Indianapolis campus of ITT 
Technical Institute since 2006. Prior to joining 
ITT, Ms. Aspiazu was vice president for 
professional services at Tipton Hospital for 23 
years (1983 to 2006). 

Ms. Aspiazu received the Bachelor of Science 
degree in Medical Records Administration from 
Indiana University-Perdue University. She got her 
Master of Business Administration (MBA) degree 
from Indiana Wesleyan University. Ms. Aspiazu 
is a fellow of American College of Health Care 
Executives and a Registered Health 
Administration Professional. 

9.02 Who is assigned to administer the academic 
program(s), and what are this person's 
qualifications? 
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Questions to specific standards for AAC and Campus 
CAMPUS 

9.03 Does this individual possess appropriate academic or 9.03 
experiential qualifications? 

Does this individual possess appropriate academic or 
experiential qualifications? 

[8J Yes D No 

If No, insert the section number in parentheses and explain: 

9.04 Is there evidence that the program developer has 
sufficient authority and responsibility for the 
development and of the educational program(s)? 

[8J Yes D No 

If No, insert the section number in parentheses and explain: 

Ms. Aspiazu indicated that the curriculum 
committee has sufficient authority and 
responsibility for development of these 
educational programs. 

9.05 - reviewed at campus level 

The curriculum for these programs has input from 
campuses of ITT during the development process. 

□ Yes ONo 

If No, insert the section number in parentheses and explain: 

9.04 Is there evidence that the program administrator has 
sufficient authority and responsibility for the 
administration of the educational program(s)? 

OYes O No 

If No, insert the section number in parentheses and explain: 

9.05 Are the time and resources devoted to the 
administration of the educational program(s) 
suffic ient? 

OYes ONo 

If No, insert the section number in parentheses and explain: 

2-1-809. Student Achievement Review. The Council reviews the Campus Accountability Report (CAR) and Institutional Accountability Rep01t (IAR) to monitor 
performance in tenns of student achievement at both the campus and program levels. Measures will include retention; placement; and licensure, registration or 
certification pass rates, if applicable. When this review indicates that the achievement of the institution's students is weak or deteriorating, the Council will require the 
institution to add an improvement plan within its Campus Effectiveness Plan (CEP) and/or Institutional Effectiveness Plan (IEP). If the Council detennines the 
institution no longer complies with the Council's requirement for student achievement, the Counci l will issue a show-cause directive or otherwise take negative action 
and require the institution to demonstrate compliance within the time frames described in Title 11, Chapter 3. Institutions that are required to include a plan of student 
achievement improvement within their CEPs or that are detem1ined to be out of compliance within the Council's standards for student achievement are considered to be 
on student achievement review and those with campus- or institution-level plans are subject to additional requirements. 

3-1-5 12. Program Planning. Educational programs shall be consistent with the stated mission and objectives. The credibility and integrity of an institution shall be 
reflected by the manner in which its mission and objectives co1Telate with the educational opportunities made avai lable to students. 

The Council recognizes the legitimacy of various modes of educational delivery. An institution using various modes of delivery should demonstrate overall 
effectiveness and quality consistent with the criteria (See Glossary definitions for distance learning, independent study, and self-paced instruction; see also Appendix H, 
Principles and Guidelines for Nontraditional Education). The following standards apply: 

(a) The fom1ation of policies and design of educational programs should involve students, graduates, administrators, faculty, and other interested parties 
such as advisory committees. This practice also should serve as an evaluation process to detem1ine effectiveness and relevance when the institution relies 
upon curricu la, courses, courseware, or coursework that is designed, leased, or owned by another entity or provided by or through a network of entities. 

(b) Flexibility in organization and administration shall be provided to serve varying groups and situations. Provisions shall be made for individual differences 
among students in the learning applications, learning environments, and modes of instructional delivery available to students. 

(c) Resources of the community shall be utilized to enrich the program. 
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Questions to specific standards for AAC and Campus 
CAMPUS 

9.06 

9.07 

Does the program meet the needs of its students and 9 .06 
the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the 
standards for the following areas: 

(a) Student retention rate of 62% at all campuses? 

0Yes 0No 

(a) Student placement rate of 58% at all campuses? 

0Yes 0No 

If No for either item or if the data is not available, 
does the Institutional Effectiveness Plan (IEP) 
include data, analysis and activities to meet or 
exceed the relevant standard: 

0Yes 0No 

If No insert section numbers 2-1-809, 3-1-512 and 3-
1-111 in parentheses and explain: 

ls there a policy for developing community resource 9.07 
involvement at the campus level for this program? 

[SJ Yes D No 

If No insert section number in parentheses and 
explain: 

Does the program meet the needs of its students and 
the requirements of the council as shown by student 
achievement outcomes which meet or exceed the 
standards for the following areas: 

(a) Student retention rate of 62% 

D Yes D No D Not applicable (new branch only) 

(b) Student p lacement rate of 58% 

D Yes D No D Not applicable (new branch only) 

If No for either item or if the data is not available, 
does the Campus Effectiveness Plan (CEP) include 
data, analysis and activities to meet or exceed the 
relevant standard: 

0Yes 0No 

If No insert section numbers 2-1-809, 3-1-512 and 3-
1-111 in parentheses and explain: 

List the community resources and how they are 
utilized to enrich the program(s). 

9.08 Are these resources sufficient? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

3-1-513. Program Development. The educational programs shall evidence a well-organized sequence of appropriate subjects leading to an occupational objective, 
an academic credential, or both. The following apply: 

(a) The curricula shall be published in t he institut ion's catalog and shall state objectives specific to each curriculum. Additionally, there shall be a detailed 
syllabus on file for each course in each curriculum that is made available to each student enrolled in the class. For independent study courses, institutions are 
required to develop a learning contract that outlines the course objectives and procedures unique to this form of instruction. For practica, externships, and 
internships, institutions are required to develop a written and mutually signed agreement that outlines the arrangement between the institut ion and the practicum 
site, including specific learning objectives, course requirements, and evaluation criteria. The Council's expectations for detailed syllabi, independent study, practica, 
externships, and internships are outlined in the Glossary. 

(b) The courses offered shall be available when needed by the student in the normal pursuit of a program of study. Prerequisites must be indicated. The 
prerequisite system must assure proper qualifications of students in any given class and provide an increasing level of difficu lty as the student progresses. 

Institutions may record student progress in clock hours or credit hours as defined in the Glossary. When appropriate, special consideration should be given to 
remediation and English as a Second language programs. (For additional information, see Appendix F, Guidelines for English as a Second language.) 

Glossary Definitions 

Practicum. A supervised practical experience that is the application of previously studied theory. Normally, three hours of work in a practical setting has the credit 
equivalency of one hour of classroom lecture. Under the supervision of a faculty or staff member, a written agreement shall be developed that outlines the 
arrangement between the institution and the practicum site, including specific learning objectives, course requirements, and evaluation criteria. 

Independent Study. Independent study involves a high level of independence and self-direction on the part of the student to read, conduct research, and complete 
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Questions to specific standards for AAC and Campus 
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written examinations, reports, research papers, and similar assignments designed to measure the student's grasp of the subject matter. Under the supervision of a 
faculty member, a learning cont ract shall be developed which outlines specific learning objectives, texts, supplemental readings, course requirements, evaluative 
criteria, and examination dates. Because independent study classes are t he exception and not the rule, the number of courses t hat a student will be allowed to 
take independently should be limited. 

Syllabus. A description of how the course will be taught with a planned arrangement of materials and activities. The minimum requirements for a course syllabus 
consist of the title and course description, course number, course prerequisites and/or corequisites, instructional contact hours/credits, learning objectives, 
instructional materials and references, topical outline of the course, instruct ional methods, assessment criteria, method of evaluating students, and t he date t he 
syllabus was last reviewed. A course syllabus should be reviewed to ensure that it reflects the most recent trends, developments, and instructional materials for 
the specific subject areas. A current syllabus prepared and utilized by instructors in guiding and directing the learning experience of the students is necessary to 
ensure the quality of instruct ion. 

9.09 Does the curriculum evidence a well-organized 
sequence of appropriate subjects leading to an 
occupational objective, an academic credential, or 
both? 

[8]Yes 0No 

ff No, insert the section number in parentheses and explain: 

9.10 Does the catalog and/or other advertising material 
such as brochures and web site, accurately describe 
the program and its objectives? 

[8] Yes 0No 

If No, inse,1 the section number in parentheses and explain: 

9.11 For programs that include practica, externships, or 
internships, does the institution have a written and 
mutually signed agreement that outlines the 
arrangement between the institution and the 
practicum site, including specific learning 
objectives, course requirements, and evaluation 
criteria? 

D Yes D No [8] NA, (these elements are not 
part of the program or no student is far enough along 
in the program) 

ff No, insert the section number in parentheses and explain: 

9.12 

9.14 

Does the program use independent studies? 

D Yes [8] No (Skip to Question 9.13.) 

Are the curriculum and length of the program 
appropriate to meet the educational and placement 

9.09 - reviewed at AAC 

9.10 Does the catalog and/or other advertising material 
such as brochures and web site, accurately describe 
the program and its objectives? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9. I I For programs that include practica, externships, or 
internships, does the institution have a written and 
mutually signed agreement that outlines the 
arrangement between the institution and the 
practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No D NA, (these elements are not 
part of the program or no student is far enough along 
in the program) 

If No, insert the section number in parentheses and explain: 

9.12 - reviewed at AAC 

9 .13 Are independent studies used appropriately, and is 
there a signed contract that meets Council standards? 

□ Yes □ No □ NA 
If No, insert the section number in parentheses and explain: 

9.14 - reviewed at AAC 
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objectives of the program? 

C8] Yes 0No 

If No, insert the section number in parentheses and explain: 

9.1 5 Are course prerequisites appropriate, are they 
identified in the catalog and on the course syllabi? 

C8J Yes D No 

If No, insert the section number in parentheses and explain: 

9.16 Is an appropriately detailed master syllabus on file 
for each course? 

C8] Yes D No 

If No, insert the section number in parentheses, list the 
courses, and explain: 

9.17 - reviewed at campus level 

9 .18 - reviewed at campus level 

9.19 - reviewed at campus level (remotely, prior to visit) 

Questions to specific standards for AAC and Campus 
CAMPUS 

9. 15 Are course prerequisites being followed? 

□ Yes 0 No 

If No, insert the section number in parentheses and explain: 

9. 16 Is an appropriately detailed syllabus on file for each 
course? 

0Yes 0No 

If No, insert the section number in parentheses, list the 
courses, and explain: 

9. 17 Do students confirm that they receive a course 
syllabus and that it is followed? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9. 18 Are the courses available when needed by the student 
in the normal pursuit of a program of study? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.19 Was the team able to verify the backup 
documentation to support the placement rate for the 
program(s) as reported on the last Campus 
Accountability Report (formerly AIR) submitted to 
the Council? 

D Yes D No DNA, (there have been no 
graduates) 

(a) How many calls to employers or graduates were 
attempted? 

(b) How many calls to employers or graduates were 
successful? 

( c) How many of the calls where contact was made 
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9.20 - reviewed at campus level 

3-1-530-INSTRUCTION 

3-1-531. Instructional Tools. Institutions shall: 

Questions to specific standards for AAC and Campus 
CAMPUS 

with employers or graduates confim1ed the 
employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number 
of successful contacts and confirmations. 

JfNo, insert "Section 3-l-303(a)" in parentheses and explain: 

9.20 Was documentation on file to verify graduates 
classified on the CAR as "not available for 
placement"? 

D Yes D No D Not Applicable 

If No, insert "Section 3- J-303(a)" in parentheses and explain: 

(a) provide appropriate facilities, instructional equipment, resources, support for modes of inst ructional delivery, and personnel; 

(b) ensure academic freedom and other conditions favorable for effective classroom instruction; 

(c) ensure that the quantity and type of instructional material and equipment is proportionate to the size of the institution and the nature of the program; 
and 

(d) comply with applicable copyright laws in the use of instructional materials. 

9.21 Are the following appropriate to adequately support 9.21 
the number and nature of the program? 

Are the following appropriate to adequately support 
the number and nature of the program? 

(a) Facilities 

~ Yes D No DNA, reviewed at campus 

(b) Instructional equipment 

OYes ONo ~ NA, reviewed at campus 

(c) Resources 

~ Yes ONo 

(d) Personnel 

~ Yes ONo D NA, reviewed at campus 

If No for any item, insert the section number in parentheses 
and explain: 

3-1-532. Instructional Components. Required instructional components shall include: 

(a) systematic planning; 

(b) well-defined instructional objectives; 

(c) the selection and use of appropriate learning materials; 

(d) appropriate modes of instructional delivery; 

(a) Facilities 

OYes ONo 

(b) Instructional equipment 

O Yes ONo 

( c) Resources 

O Yes ONo 

( d) Personnel 

OYes ONo 

If No for any item, insert the section number in parentheses 
and explain: 
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Questions to specific standards for AAC and Campus 
CAMPUS 

(e) the use of appropriate assessment strategies; and 

(f) t he use of appropriate experiences. 

9.22 Are the following elements appropriately 9.22 - reviewed at AAC 
incorporated into the instructional components of the 
program? 

(a) Systematic planning. 

[8] Yes D No 

(b) Well-defined instructional objectives. 

[8] Yes D No 

c) The selection and use of appropriate and current 
learning materials. 

[8] Yes D No 

( d) Appropriate modes of instructional delivery. 

[8] Yes D No 

(e) The use of appropriate assessment strategies. 

[8] Yes 0No 

(f) The use of appropriate experiences. 

[8] Yes D No 

If No for any item, insert the section number in parentheses 
and explain: 

3-1-541. Faculty Preparation. Preparation of faculty members shall be academically and experientially appropriate to the subject matter they teach. 

3-2-102. Field Preparation. Assignments requiring more than three preparations in different fields (e.g., secretarial studies, business administration, data 
processing) shall not be given to an instructor during one academic term. 

3-2-103. Subject Preparation. Not more than five preparations in different subjects w ith in the same field (e.g., Accounting I, Accounting 11, Keyboarding I, Business 
Mathematics, Business Law) shall be assigned to an instructor during one academic term. 

3-2-104. Assignments. The requirements for full- and part-time faculty members teaching in the referenced subject areas are as follows: 

(a) A bachelor's degree and appropriate coursework in the assigned subject are required for faculty members teaching general education and other 
academic courses. 

(b) A bachelor's degree is required for faculty members teaching business and business administration courses. If the bachelor's degree is not in the 
assigned teaching f ield, at least two years of related work experience or evidence of specialized training or competency in the assigned teaching field is required. 
The burden is on the institution to demonstrate and justify the qualifications of the faculty to teach t heir assigned courses. 

(c) Faculty members teaching courses not referenced above must demonstrate competency in the assigned teaching field, such as academic or vocational 
training and credentials, related work experience, licensure, or certification. The burden is on the institution to demonstrate and justify the qualifications of the 
faculty to teach their assigned courses. 

3-3-302. Assignments. During any academic term, a faculty member shall not be assigned to teach in more than three fields of instruction (e.g., secretarial studies, 
business administ rat ion, data processing). Not more than five preparations in different subjects (e.g., Accounting I, Accounting II, Keyboarding I, Business 
Mathematics, and Business Law) shall be assigned to an instructor during one academic term. Instructors shall be assigned based on their major and minor 
academic preparation and related experience. The size of the faculty shall be appropriate to t he total student enrollment. 

The requirements for full- and part-t ime faculty members teaching in the referenced subject areas are as follows: 

(a) A bachelor's degree and appropriate coursework in the assigned subject are required for faculty members teaching general education and other 
academic courses. 
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Questions to specific standards for AAC and Campus 
CAMPUS 

A bachelor's degree is required for faculty members teaching business and business administration courses. If the bachelor's degree is not in the 
assigned teaching field, at least two years of related work experience or evidence of specialized training or competency in the assigned teaching field is required. 
The burden is on the institution to demonstrate and justify the qualifications of the faculty to teach t heir assigned courses. 

(c) Faculty members teaching courses not referenced above must demonstrate competency in the assigned teaching field, such as academic or vocational 
training and credentials, related work experience, licensure, or certification. The burden is on t he institution to demonstrate and justify t he qualifications of t he 
faculty to teach their assigned courses. 

3-4-302. Assignments. During any academic term, a faculty member shall not be assigned to teach in more than three fields of instruction. The size of the faculty 
shall be appropriate to t he total student enrollment. 

Instructors shall hold bachelor's degrees at a minimum. Instructors teaching genera l education and other academic courses shall be assigned based on their major and 
minor academic preparation and related experience. TnstructOrs at a minimum shall have earned 18 semester or equi valent hours of coursework through a combination 
of hours from associate's, bachelor 's, and/or master's level coursework in the area of their teaching assignment. Except ions to the bachelor's degree requi rement may 
be justified, however, for i nstructors teaching technical or vocational subjects i n fields in which bachelor's degrees are not generally available who have 
demonstrable current alternative expertise in the field, such as documented coursework in the field, professional certificati on(s), letters of recommendation or 
attestations from previous employer(s), letters attesting to this expertise from professional peers not connected to the college, real examples of previous success i n the 
field such as publ ished work, juried exhibi ts and shows, evidence of a professional portfolio accepted by the college and available for review, and other significant 
documented experience relevant to the courses to be taught. Minor or re lated degrees could be considered but will not be the sole deter.mining factor. Duration of 
time associated with this alternative justification is dependent on the quality and significance of the work experience. The insti tution must be able to justify the 
assignment of any instructor who does not hold a bachelor's degree in the assigned teaching field. 

3-5-302. Assignments. During any academic term, a faculty member shall not be assigned to teach in more than three fields of instruction and preferably in not 
more t han two fields. The size of the faculty shall be appropriate for the tot al student enrollment. 

Instructors shall hold bachelor's degrees at a minimum. Instructors teaching general education and other academic courses shall be assigned based on their major 

and minor academic preparation and related experience. Instructors at a minimum shall have earned 18 semester or equivalent hours of coursework through a 
combination of hours from associate's, bachelor's, and/or master's level coursework in t he area of t heir teaching assignment. Exceptions t o t he bachelor's degree 
requirement may be justified, however, for inst ructors teaching technical or vocational subjects in fields in which bachelor's degrees are not generally available 
w ho have demonstrable current alternative expertise in the field, such as documented coursework in the field, professio nal certification(s), letters of 
recommendation or attestations from previous employer(s), letters attesting to t his expertise from professiona l peers not connected to t he college, real examples 
of previous success in the field such as published work, juried exhibits and shows, evidence of a professional portfolio accepted by t he college and available for 
review, and other significant documented experience relevant to the courses to be taught. Minor or related degrees could be considered but will not be the sole 

determining factor. Duration of time associat ed with t his alternative justification is dependent on the quality and significance of the work experience. The 
institution must be able to justify the assignment of any instructor who does not hold a bachelor's degree in t he assigned teaching field. 

NONDEGREE PROGRAMS, AND OCCUPATIONAL 
ASSOCIATE'S DEGREES ONLY 

9.23 Is there a policy to address facu lty assignments 
regarding teaching in no more than three fields of 
instruction, with no more than five preparations? 

□ Yes 0No 

If No, insert the section number in parentheses, list the faculty 
and course, and expla in: 

This was confirmed by the national chair of the 
School of Information Technology. 

NONDEGREE PROGRAMS. OCCUPATIONAL 
ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

NONDEGREE PROGRAMS, AND OCCUPATIONAL 
ASSOCIATE'S DEGREES ONLY 

9.23 Are all faculty assigned to teach in no more than 
three fields of instruction, with no more than five 
preparations? 

D Yes 0 No 

If No, insert the section number in parentheses, list the faculty 
and course, and explain: 

NONDEGREE PROGRAMS, OCCUPATIONAL 
ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the 9.24 Do the faculty members' qualifications meet the 
minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and 
experientially appropriate to the subject matter they 

minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically 
and experientially appropriate to the subject matter 
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they teach and the level of the credential awarded? 

□ Yes 0No 

If No, inse11 the section number in parentheses, list the 
faculty and course, and explain: 

9.25 Is the size of the faculty appropriate to the total 
student enrollment? 

D Yes 0No 

If No, insert the section number in parentheses, list the 
faculty and course, and explain: 

FOR OCCUPA TIONAL ASSOCIATE'S, ACADEMIC 
ASSOCIATE'S, BACHELOR'S AND MASTER 'S 
DEGREES ONLY 

Questions to specific standards for AAC and Campus 
CAMPUS 

teach and the level of the credential awarded? 

□ Yes 0 No 

If No, insert the section number in parentheses, list the faculty 
and course, and explain: 

9.25 Is the size of the faculty appropriate to the total 
student enrollment? 

□Yes 0 No 

If No, insert the section number in parentheses, list the faculty 
and course, and explain: 

FOR OCCUPATIONAL ASSOCIA TE 'S, ACADEMIC 
ASSOCIATE'S, BACHELOR'S AND MASTER 'S 
DEGREES ONLY 

3-3-304, 3-4-304, 3-5-304, & 3-6-504. Stability. There shall be an adequate core of full- and part-time faculty to ensure sound d irect ion and continuity of 
development for the educational programs. The institution shall demonstrate through outcomes, length of service, reasonable retention of faculty, and other 
measures that the core faculty ensures that the institution w ill meet its stated mission and objectives. The institution shall promote stability in the faculty through 
compensation, fringe benefits, professional growth opportunities, and other incentives. 

9.26 Is an adequate core of full- and part-time faculty 
employed to ensure sound direction and continuity 
of development for the program? 

D Yes D No l2J NA, hiring responsibility is at 
campus level 

If No, insert the section number in parentheses and explain: 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND 
MASTER 'S, DEGREES ONLY 

9.26 Is an adequate core of full- and part-time faculty 
employed to ensure sound direction and continuity of 
development for the program? 

D Yes D No DNA, hiring responsibility is at 
AAC 

If No, insert the section number in parentheses and explain: 

ACADEMIC ASSOCIA TE'S, BACHELOR'S, AND 
MASTER 'S, DEGREES ONLY 

3-4-303, 3-5-303, & 3-6-503. Teaching Load. Teaching loads shall be reasonable and shall be just ified by factors such as the number of different preparations 
required; the type and method of instruction; the size of classes; the level of instruction; the qualifications of the instructor; the academic advising, committee 
membership, and guidance and student organizations assigned; and the other administrative, research, publication, and community relations responsibilities of t he 
instructor. 

9.27 - reviewed at campus level 

for 11011degree programs AND occupational ASSOCI
A TE 'S DEGREES 011/v 

INTRODUCTION 

9.27 Are teaching loads reasonable? 

□ Yes □ No 

If No, insert the section number in parentheses, list the faculty 
and courses, and explain: 

for 11011degree programs AND occ11patio11al ASSOCI
ATE 'S DEGREE.~ only 

In addition to the general standards in Chapter 1, which apply to all institutions, the following standards apply specif ically to nondegree programs. 
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3-2-100- FACULTY 
!
Questions to specific standards for AAC and Campus 
CAMPUS 

Teaching hours, assignments, and schedules will vary from field to field and from institution to inst itution but should in all cases allow time for adequate 
preparation and professional development. The institution shall devise a plan for the efficient use of faculty competence and time, including student-teacher 
ratios, number of teacher preparations, and number of teaching hours. Reasonableness may be defined by, but is not restricted to, the following expectations. 

3-2-101 & 3-3-303. Teaching Load. An instructor's teaching load, including night school, shall not exceed 32 clock hours per week, except t hat an overload of not 
more than one subject per term for additional compensation is permitted. Teaching loads may differ when using alternative methods of instruction and must be 
commensurate with the type of delivery method utilized. For purposes of this calculation, assigned courses offered by nontraditional or distance learning modes of 
instruction are deemed to consist of one clock hour per week for each unit of academic credit awarded. 

9.28 Is there a policy addressing instructors teaching no 9.28 Do all instructors teach no more than 32 hours per 
week ( except for an overload of one subject allowed 
with additional compensation)? 

more than 32 hours per week (except for an overload 
of one subject allowed with additional 
compensation)? 

0Yes 0No 

TfNo, insert the section number in parentheses, list the 
instructor and course, and explain: 

0Yes 0No 

If No, insert the section number in parentheses, list the 
instructor and course, and explain: 

3-2-106 & 3-3-305. Student-Teacher Ratio. The student-teacher ratio shall be reasonable at all t imes in keeping w ith generally accepted delivery modes and course 
content. In determining a reasonable ratio, the institution shall consider the following factors: 

(a) t he amount of lect ure given by instructors in skills-building and practice classes; 

(b) the level of existing skills of the students; 

(c) the amount of direct supervision exercised by the instructor and the availability of instructional equipment in a lab setting where there is primary 
instruction in a specific skill; and 

(d) the use of technology in providing alternative instruction or evaluation. 

9.29 - reviewed at campus level 9.29 What is the current student/teacher ratio? 

(Calculate the student/teacher ratio by using the following fonnula: 

Add the Number of students enrolled in the program-specific 
courses (courses with program prefix) 

Divide by the number of such courses being offered that term. 
Round to the nearest whole number (refer to the class schedule in 
its entirety). 

9.30 Is the current student-teacher ratio reasonable for the 9.30 - reviewed at AAC 
mode of delivery and course content? 

~ Yes 0No 

TfNo, insert the section number in parentheses and explain: 

OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 
3-3-200-EDUCATIONAL ACTIVITIES 

OCCUPATIONAL ASSOCIATE 'S DEGREES ONLY 

3-3-201. Object ives. The objectives of an occupational associate's degree program are an extension of the institution's awareness of its mission and its application 
to its constituencies. An institution applying for the inclusion of an occupational associate's degree program shall demonstrate that its programs and courses are 
appropriate to its mission and to its specific goals and objectives. 

Occupational associate's degree programs should emphasize both achievement of vocational objectives and general education. This emphasis requires courses in 
general education that are relevant both quantitatively and qualitatively to the chosen degree. 
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Questions to specific standards for AAC and Campus 
CAMPUS 

3-3-202. Education Requirements. The minimum number of credits required for the occupational associate's degree shall be 60 semester hours, 90 quarter hours, 
or 1800 clock hours, normally earned over a period of four semesters, six quarters, or the equivalent. Transfer and award of credit may be granted for appropriate 
work at other institutions. 

9.31 Is the number of hours required to complete the 9.31 - reviewed at AAC 
occupational associate's degree at least 60 semester 
hours, 90 quarter hours, or 1800 clock hours or their 
equivalent, earned over a period of four semesters, 
six quarters, or the equivalent? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

3-3-203. Curriculum. The curriculum shall quantitatively and qualitatively approximate the standards at other institutions offering occupational associate's 
degrees, w ith due allowance for meeting special objectives. The primary purpose of the degree shall be technical in nature with courses designed to assist students 
in the application of these skills in t he workplace. Instructional procedures, texts, materials, and technology shall be appropriate to the purposes, curriculums, and 
standards of institutions offering occupational associate's degrees. Evidence shall be provided that curricular offerings require appropriate use of library resources. 

3-3-204. Enrollment. Enrollment in the second year of a two-year program must be sufficient to support regularly scheduled classes and laboratory work. 
Second-year work shall be based upon appropriate fi rst-year prerequisites. 

9.32 Does the curriculum quantitatively and qualitatively 9.32 - reviewed at AAC 
approximate the standards at other collegiate 
institutions offering the same degree? 

0Yes 0No 

If No, inse11 the section number in parentheses and explain: 

9.33 ls enrollment in the second academic year of the 
two-year program sufficient to support regularly 
scheduled classes? 

D Yes D No DNA, (no students in the second 
year) 

If No, insert the section number in parentheses and explain: 

9.33 - reviewed at AAC 

9.34 Are the second-year courses based upon appropriate 9.34 - reviewed at AAC 
first-year prerequisites? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

ACADEMIC ASSOCIATE'S DEGREES ONLY ACADEMIC ASSOCIATE'S DEGREES ONLY 
3-4-201. Objectives. The objectives of an associate's degree program reflect the application of an inst itution's mission to its constituencies. An institution applying 
for t he inclusion of an academic associate's degree program shall demonstrate that its programs, courses, and services are appropriate to its mission and to its 
specific goals and objectives. 

Programs at collegiate institutions should emphasize both the achievement of vocational objectives and general education. This emphasis requires courses in 
general education that are both quantitatively and qualitatively relevant to the chosen degree. 

3-4-202. Education Requirements. The minimum number of credits required for t he academic associate's degree shall be 60 semester hours, 90 quarter hours, or 
their equivalent, normally earned over a period of four semesters, six quarters, or the equivalent. Transfer and award of credit for appropriate work at other 
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institutions may be granted. 
!
Questions to specific standards for AAC and Campus 
CAMPUS 

There shall be a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within t he areas of concentration; and a minimum of 15 semester 
hours, 22.5 quarter hours, or their equivalent in general education courses. Courses within the area of concentration of the subject matter of the program shall not 
be considered general education courses. The catalog must identify the courses that satisfy the concentration and general education requirements, and it must 
provide an explanation of the course numbering system. 

9.35 ls the number of hours required to complete the 9.35 - reviewed at AAC 
program at least 60 semester hours, 90 quarter hours, 
or their equivalent, earned over a period of four 
semesters, six quarters, or the equivalent? 

[SJ Yes D No 

If No, insert the section number in parentheses and explain: 

9.36 Is there a minimum of30 semester hours, 45 quarter 9.36 - reviewed at AAC 
hours, or their equivalent in courses within the area 
of concentration? 

[SJ Yes D No 

ff No, insert the section number in parentheses and explain: 

3-4-203. Curriculum. The curricu lum shall quantitatively and qualitatively approximate the standards at other collegiate institutions offering academic associate's 
degrees. It should help students acquire necessary skills such as reading, writing, communicating, critical thinking, and the basic use of computers. Instruct ional 
procedures, texts, materials, and technology shall be appropriate to t he purposes, curriculums, and standards of collegiate institutions. Evidence shall be provided 
that curricular offerings require appropriate use of library resources. 

3-4-204. Enrollment. Enrollment in the second year of a two-year program must be sufficient to support regularly scheduled classes and laboratory work. 
Second-year work shall be based upon appropriate fi rst-year prerequisites. 

9.37 Does the curriculum quantitative ly and qualitatively 9.37 - reviewed at AAC 
approximate the standards at other collegiate 
institutions offering the same degree? 

[SJ Yes D No 

If No, insert the section number in parentheses and explain: 

9.38 - reviewed at campus level 

9.39 Are the second-year courses based upon appropriate 
first-year prerequisites? 

[SJ Yes D No D Not applicable 

ff No, insert the section number in parentheses and explain: 

9.38 Is enrollment in the second academic year of the two
year program sufficient to support regularly 
scheduled classes? 

D Yes D No D Not Applicable (no students in 
the second year) 

If No, insert the section number in parentheses and explain: 
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Questions to specific standards for AAC and Campus 
CAMPUS 

BACHELOR'S DEGREES ONLY BACHELOR'S DEGREES ONLY 
3-5-201. Objectives. The obj ectives of a bachelor's degree program reflect the application of an institution's mission to its constituencies. An institution applying 
for t he inclusion of a bachelor's degree program shall demonstrate that its programs, courses, and services are appropriate to its mission and to its specific goals 
and objectives. 

Programs at collegiate institutions should emphasize both the achievement of vocational objectives and general education. This emphasis requires courses in 
general education that are both quantitatively and qualitatively relevant to the chosen degree. 

3-5-202. Education Requirements. The minimum number of credits required for the bachelor's degree shall be 120 semester hours, 180 quarter hours, or their 
equivalent, normally earned over a period of eight semesters, 12 quarters, or their equivalent. Transfer and award of credit for appropriate work at other 
institut ions may be granted. 

There shall be a minimum of 60 semester hours, 90 quarter hours, or their equivalent within t he areas of concentration; and a minimum of 36 semester hours, 54 
quarter hours, or their equiva lent in general education courses . . 

Courses within the area of concentration of the subject matter of the program shall not be considered general education courses. The catalog must identify the 
courses that satisfy the concentration and general education requirements and those that are upper-division courses, and it must provide an explanation of the 
course numbering system. The catalog must state the expectations for all four years of the bachelor's degree curriculum and comply with Appendix C, Guidelines 
for Institutional Publications. If the institution offers only the last two years of the bachelor's degree program, the catalog and all advertising materials must clearly 
describe the requirements for admission, including requirements for the completion of necessary prerequisite courses and general educat ion courses to ensure 
that the student w ill complete all of the requirements for the bachelor's degree upon graduation. 

9.40 Is the number of hours required to complete the 
program at least 120 semester hours, I 80 quarter 
hours, or their equivalent, earned over a period of 
eight semesters, 12 quarters, or the equivalent? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 

9.40 - reviewed at AAC 

9.41 Is there a minimum of 60 semester hours, 90 quarter 9 .41 - reviewed at AAC 
hours, or their equivalent in courses within the area 
of concentration? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 

9.42 If the institution offers only the last two years of the 9.42 - reviewed at AAC 
bachelor's degree program, do the catalog and all 
advertising materials clearly describe the 
requirements for admission? 

D Yes D No DNA, (institution offers all four 
years of the degree) 

If No, insert the section number in parentheses and explain: 

3-5-203. Curriculum. The curriculum shall quantitatively and qualitatively approximate the standards at other collegiate institutions offering bachelor's degrees. It 
should help students acquire necessary skills such as reading, writing, communicating, critical thinking, and the basic use of computers. Instructional procedures, 
texts, materials, and technology shall be appropriate to t he purposes, curriculums, and standards of collegiate institutions. Evidence shall be provided that 
curricular offerings require appropriate use of library resources. 

3-5-204. Enrollment. Enrollment in upper-division courses must be sufficient to support regularly scheduled and conducted classes and laboratory work. 
Upper-division work shall be offered and shall be based upon appropriate prerequisites. 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

Questions to specific standards for AAC and Campus 
CAMPUS 

9.43 Does the curriculum quantitatively and qualitatively 9.43 - reviewed at AAC 
approximate the standards at other collegiate 
institutions offering the same degree? 

0 Yes 0No 

If No, insert the section number in parentheses and explain: 

9.44 - reviewed at campus level 

9.45 Are the third- and fourth-year courses based upon 
appropriate prerequisites? 

D Yes 0No 

If No, inse11 the section number in parentheses and explain: 

MASTER'S DEGREES ONLY 
3-6-100- NATURE OF GRADUATE EDUCATION 

9.44 ls enrollment in the third and fourth years of the 
bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 

0 Yes O No O N A, (no students in the third 
and fourth years) 

If No, insert the section number in parentheses and explain: 

9.45 - reviewed at AAC 

MASTER'S DEGREES ONLY 

The awarding of a master's degree signifies that, in the judgment of t he faculty, the student has attained specialized competence w hich qualifies the recipient for 
opportunities and additional responsibilities not ordinarily available to the baccalaureate degree recipient. To make a graduate program distinctive, a component 
designed to teach research skills should be included. 

3-6-300- ORGANIZATION AND ADMINISTRATION 

3-6-301. Committee Oversight. The responsibility for developing, modifying, and maintaining the graduate program shall be performed by a qualified designated 
committee to include, but not restricted to, students, faculty, administrators, and employers. 

9.46 Is there a qualified designated committee that 
includes students, faculty, administrators, and 
employers that oversees the development, 
modification, and maintenance of the graduate 
degree program? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.46 - reviewed at AAC 

3-6-302. Program Administration. The administration of the graduate program shall be performed by a qualified individual with appropriate administrative and 
educational background and experience for the direct ion of a graduate program. The duties of this individual may be full- or part-time with adequate staff support. 

9.47 Who is assigned to oversee the administration of the 9.47 - reviewed at AAC 
master' s program, and what are this person's 
qualifications? 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 
9.48 Does this person have appropriate academic or 

experiential qualifications? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.49 Is the time devoted to the administration of the 
educational programs sufficient? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 

3-6-4-400- EDUCATIONAL ACTIVITIES 

Questions to specific standards for AAC and Campus 
CAMPUS 
9.48 - reviewed at AAC 

9.49 - reviewed at AAC 

3-6-401. Objectives. The objectives of a master's degree program reflect t he application of an institution's mission to its constituencies. An institut ion applying for 
the inclusion of a master's degree program shall demonstrate that its programs, courses, and services are appropriate to its mission and to its specific goals and 
objectives. Master's degree programs should emphasize both mastery of subject matter and an understanding of related research and research methodology. This 
emphasis implies development of the student's ability to integrate and apply the subject matter. 

9.50 Are the program, courses, and services appropriate 
to the institution's mission and to its specific goals 
and objectives? 

D Yes 0No 

If No, inse11 the section number in parentheses and explain: 

9.50 - reviewed at AAC 

3-6-402. Program Development. Graduate faculty must be directly involved in the development and modification of master's degree program policies, procedures, 
and curricula. Flexible instructional approaches and scheduling patterns are encouraged in developing innovative graduate programs in order to serve varying 
student groups and t heir special needs. 

9.51 Is there a policy to address graduate program facu lty 9 .5 I 
direct involvement in the development and 
modification of the master's degree policies, 
procedures, and curricula? 

Are the graduate program facul ty directly involved in 
the development and modification of the master's 
degree policies, procedures, and curricula? 

□ Yes 0 No 
0Yes 0No If No, insert the section number in parentheses and explain: 

If No, insert the section number in parentheses and explain: 

3-6-403. Education Requirements. The minimum number of credits required for t he master's degree shall be 30 semester hours, 45 quarter hours, or their 
equivalent, of course work plus a thesis at the graduate level; or 36 semester hours, 54 quarter hours, or their equivalent, of course work at the graduate level if a 
thesis is not required. The master's degree normally is earned over three semesters, five quarters, or the equivalent. The catalog must provide an explanation of 
the course numbering system. 

9.52 Is the number of hours required to complete the 9.52 - reviewed at AAC 
program at least 30 semester hours, 45 quarter hours, 
or their equivalent, of course work, plus a thesis at 
the graduate level; or at least 36 semester hours, 54 
quarter hours, or their equivalent, of course work at 
the graduate level if a thesis is not required.? 

D Yes 0No 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 
If No, insert the section number in parentheses and explain: 

Questions to specific standards for AAC and Campus 
CAMPUS 

3-6-404. Curriculum. The curriculum shall quantitat ively and qualit atively approximate the standards at other institutions offering master's degrees. Instruct ional 
procedures, texts, materials, and technology shall be appropriate to t he purposes, curriculums, and standards of collegiate institutions. Evidence shall be provided 
that curricular offerings require the appropriate use of library resources. 

9.53 Does the curriculum quantitatively and qualitatively 9.53 - reviewed at AAC 
approximate the standards at other collegiate 
institutions offering the same degree? 

0 Yes 0No 

If No, insert the section number in parentheses and explain: 

3-6-405. Enrollment. Enrollment in graduate-level courses must be sufficient to support regularly scheduled and conducted classes and laboratory work. Graduate

level courses shall be offered and shall be based on appropriate prerequisites. 

9.54 Is enrollment in the master's program sufficient to 
support regularly scheduled classes and laboratory 
work? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 

9.55 Are the course prerequisites appropriate? 

D Yes 0No 

If No, insert the section number in parentheses and explain : 

9.54 - reviewed at AAC 

9.55 Are the course prerequisites being followed? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

3-6-501. Preparation. The institution shall have an adequate and competent faculty working under conditions that encourage the best efforts of each individual. In 
judging competence of faculty, consideration shall be given to the academic preparation and experience of each instructor. 

3-6-502. Assignments. Instructors shall be assigned in terms of t heir major and minor areas of academic preparation and related experience. The size of the faculty 
shall be appropriate for the graduate enrollment. All master's program faculty should have appropriate graduate degrees, and the number with terminal degrees 
should be appropriate for the graduate enrollment. At least one-half of the graduate-level courses are to be taught by faculty possessing terminal degrees. 
Professional certification is not a substitute for a terminal degree. The institution also should encourage graduate faculty members to engage in scholarly research 
and to publish in professional journals. 

Faculty who do not possess appropriate graduate degrees may be assigned to teach in master's degree programs if they have exceptional practical or professional 
experience in the assigned field or if the assigned field is one in which graduate degrees are not widely available. In either case, the burden is on the institution to 
demonstrate and justify the qualifications of the faculty to teach their assigned courses. Faculty assigned under this exception are not considered to have the equivalent of 
a terminal degree. 

9.56 Do all facu lty members possess a graduate degree in 9.56 
the field or related field of the courses they are 

Do all faculty members possess a graduate degree in 
the field or related field of the courses they are 
teaching, and do a sufficient number possess a 
tenninal degree? 

teaching, and do a sufficient number possess a 
terminal degree? 

D Yes D No DNA, faculty hiring 
responsibilities are at campus level 

If No, inse1t the section number in parentheses, list the 
faculty and course, and explain: 

D Yes D No D NA, faculty hiring 
responsibilities are at AAC 

If No, insert the section number in parentheses, list the faculty 
and course, and explain: 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

Questions to specific standards for AAC and Campus 
CAMPUS 

9.57 Do faculty possessing terminal degrees teach at least 9.57 
one-half of all graduate-level courses? 

Do faculty possessing terminal degrees teach at least 
one-half of all graduate-level courses? 

D Yes D No DNA, faculty hiring 
responsibilities are at campus level 

If No, insert the section number in parentheses and explain: 

9.58 Does the institution encourage graduate faculty 
members to engage in scholarly research and to 
publish in professional journals? 

D Yes D No DNA, faculty hiring 
responsibilities are at campus level 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 

D Yes D No DNA, faculty hiring 
responsibilities are at AAC 

If No, insert the section number in parentheses and explain: 

9.58 Does the institution encourage graduate faculty 
members to engage in scholarly research and to 
publish in professional journals? 

D Yes D No DNA, faculty hiring 
responsibilities are at AAC 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

Questions to specific standards for AAC and Campus 
CAMPUS 

9. PROGRAM EVALUATION 
Bachelor of Science in Project Management 
(Residence Program) 

ALL PROGRAMS 

3-1-500- EDUCATIONAL ACTIVITIES 

9. PROGRAM EVALUATION 
[Name of Credential] in [Program Title] 

ALL PROGRAMS 

For institutions offering programs in which state certification, licensing, or registrat ion is mandatory in order to become employed in a specific career field, 
curriculums must conta in the necessary course work to afford students the opportunity to obtain the minimum skills and competencies in order to become 
certified, licensed, or registered in that career field. 

Where accreditation of a program by a specialized or programmatic accreditor is required for students to obtain ent ry-level employment in the state where the 
institution is licensed or otherwise approved, t he institution must obtain such accreditation in a timely manner. 

The institution must provide and document notification to students as to 

(a) which programs hold specialized or programmatic accreditation; 

(b) whether successful completion of a program qualifies a student to receive, apply to take, or take licensure exams in the state where the institution is located. 
For on-line programs, this information must be provided for all states from which the institution enrolls students; and 

(c) any other requirements that are generally required for employment. 

The inst itution shall assess the curriculum and/or the need for specialized accreditation and update it as needed to reflect current requirements for employment. 

2-1-809. STUDENT ACHIEVEMENT REVIEW 

The Council reviews the Campus Accountability Report (CAR) and Institutional Accountability Report (IAR) to monitor performance in terms of student 
achievement at both the campus and program levels. Measures w ill include retention; placement; and licensure, registration or certification pass rates, if 
applicable. When this review indicates that the achievement of the institution's students is weak or deteriorating, the Council will require the institution to add an 
improvement plan within its Campus Effectiveness Plan (CEP) and/or Institutional Effectiveness Plan (IEP). If the Council determines the institution no longer 
complies with the Council's requirement for student achievement, the Council will issue a show-cause directive or otherwise take negative action and require the 
institution to demonst rate compliance w ithin the time frames described in Title II, Chapter 3. Institutions that are required to include a plan of student 
achievement improvement within their CEPs or that are determined to be out of compliance within the Council's standards for student achievement are 
considered to be on student achievement review and those with campus- or institution-level plans are subject to additional requirements. 

3-1-512. PROGRAM PLANNING 

Educational programs shall be consistent w ith the stated mission and objectives. The credibility and integrity of an institution shall be reflected by the manner in 
which its mission and objectives correlate w ith the educational opportun ities made available to students. 

9.01 Is licensure, certification or registration required to 
practice in the specific career field? 

D Yes, all campuses D Yes, some campuses 
[gi No 

If Yes, list the relevant campuses. 

If Yes, describe how the program provides students 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

( c) See response from AAC 

(d) See response from AAC 

If No for this campus, does the Campus 

750 First Street , NE, Suite 980 • Washington. DC 20002- 4223 • t - 202.336.6780 • f - 202.842 .2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

with the necessary skills to obtain licensure, 
certification or other registration necessary to 
practice in the specific occupational or professional 
area. 

(a) Ts there a federal or state licensing agency 
established pass rate for this program? 

D Yes, all campuses D Yes, some campuses 
□ No 
(b) If Yes, list the federal or state licensing agencies 

and their respective pass rates. 

(c) What are this program's pass rates for the past 
three years? (duplicate as needed) 

State: 
Year: 
Pass rate: 
Not Available 

State: 
Year: 
Pass rate: 
Not Available 

State: 
Year: 
Pass rate: 
Not Available 

State: 
Year: 
Pass rate: 
Not Available 

(d) Do the current year's program pass rates meet 
the minimum pass rate set by the council 
standard of 60%? 

D Yes, all campuses D Yes, some campuses 
□No 
List the campuses that fell below standard: 

If No, does the Institutional Effectiveness Plan 
(IEP) include an improvement plan for this 
program with data, analysis and activities to 
meet or exceed Council requirements? 

0Yes □ No 

Questions to specific standards for AAC and Campus 
CAMPUS 

Effectiveness Plan (CEP) include an 
improvement plan for this program with data, 
analysis and activities to meet or exceed Council 
requirements? 

0Yes 0No 

If No, insert sections 2-1 -809, 3-1-5 12 and 3-1 -111 in 
parenthesis and explain. 
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If No. insert sections 2-1-809, 3-1-5 12 and 3-1-
11 1 in parenthesis and explain. 

Questions to specific standards for AAC and Campus 
CAMPUS 

3-1-511. Program Administration. The administration of the academic programs shall be assigned to individuals whose academic or experiential qualifications are 
related to the programs of study. The amount of t ime devoted to the administ ration of the program(s) must be commensurate w ith t he size and scope of the 
institut ion and its program offerings. 

Within the administ rative structure of the institution, program administrators or department heads shall have authority and responsibility for the development 
and administrat ion of the programs and have adequate time and resources to fulfill these responsibilities. 

9.02 Who is developed the academic program(s), and 
what are this person's qualifications? 

The curriculum for these programs is 
developed by a curriculum committee which has 
members representing various ITT campuses at 
which these degree programs are offered. The 
curriculum committee is also responsible for 
continuous improvement of the curriculum, and 
also for dealing with any unscheduled 
upgrades/modification of the curriculum. The 
curriculum committee is headed by the national 
chair for the School of Information Technology. 

Mr. Wenzhuang Liu is the national chair of the 
School oflnfonnation Technology at ITT 
Technical Institutes. Before assuming this role in 
2009, Mr. Liu worked as the director of 
curriculum development from 2005 to 2009, and 
corporate ClllTiculum manager from 1999 to 200d, 
at ITT. He also worked as senior network analyst 
at ITT for nine years. Mr. Liu worked in a 
number of academic and administrative positions 
at four institutions in China. New Zealand and 
U.S.A. between 1982 and 1997. 

Mr. Liu got the bachelor of arts degree in English 
and Literature form Xi'An Foreign languages 
University (China). Mr. Liu received a Master of 
Arts degree in Student Personnel Administration 
in Higher Education, and Master of Science 
degree in Infonnation and Communications 
Science from Ball State University. 

9.02 Who is assigned to administer the academic 
program(s), and what are this person's 
qualifications? 
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Questions to specific standards for AAC and Campus 
CAMPUS 

9.03 Does this individual possess appropriate academic or 9.03 
experiential qualifications? 

[8] Yes D No 

Does this individual possess appropriate academic or 
experiential qualifications? 

0Yes 0No 

If No, insert the section number in parentheses and explain: If No, insert the section number in parentheses and explain: 

9.04 Is there evidence that the program developer has 
sufficient authority and responsibility for the 
development and of the educational program(s)? 

[8] Yes D No 

9.04 Is there evidence that the program administrator has 
sufficient authority and responsibility for the 
administration of the educational program(s)? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: If No, insert the section number in parentheses and explain: 

Mr. Liu indicated that the curriculum committee 
has sufficient authority and responsibility for 
development of these educational programs. 

9.05 - reviewed at campus level 9.05 

The curriculum for these programs has input from 
campuses of ITT during the development process. 

Are the time and resources devoted to the 
administration of the educational program(s) 
sufficient? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

2-1-809. Student Achievement Review. The Council reviews the Campus Accountabi lity Report (CAR) and Institutional Accountability Report (JAR) to monitor 
performance in terms of student achievement at both the campus and program levels. Measures will include retention; placement; and licensure, registration or 
certification pass rates, if applicable. When this review indicates that the achievement of the institution's students is weak or deteriorating, the Council will require the 
institution to add an improvement plan within its Campus Effectiveness Plan (CEP) and/or Institutional Effectiveness Plan (lEP). If the Council detem1ines the 
institution no longer complies with the Council's requirement for student achievement, the Counci l will issue a show-cause directive or otherwise take negative action 
and require the institution to demonstrate compliance within the time frames described in Title II, Chapter 3. Institutions that are required to include a plan of student 
achievement improvement within their CEPs or that are determined to be out of compliance within the Council 's standards for student achievement are considered to be 
on student achievement review and those with campus- or institution-level plans are subject to additional requirements. 

3- 1-5 12. Program Planning. Educational programs shall be consistent with the stated mission and objectives. The credibility and integrity of an institution shall be 
reflected by the manner in which its mission and objectives corre late with the educational opportunities made avai lable to students. 

The Counci l recognizes the legitimacy of various modes of educational delivery. An institution using various modes of delivery should demonstrate overall 
effectiveness and quality consistent with the criteria (See Glossmy definitions for distance learning, independent study, and self-paced instruction; see also Appendix H, 
Principles and Guidelines for Nontraditional Education). The following standards apply: 

(a) The formation of policies and design of educational programs should involve students, graduates, administrators, faculty, and other interested parties 
such as advisory committees. This practice also should serve as an evaluation process to detenuine effectiveness and relevance when the institution relics 
upon curricu la, courses, courscware, or coursework that is designed, leased, or owned by another entity or provided by or through a network of entities. 

(b) Flexibility in organization and administration shall be provided to serve varying groups and situations. Provisions shall be made for individual differences 
among students in the learning applications, learning environments, and modes of instructional delivery available to students. 

(c) Resources of the community shall be utilized to enrich the program. 

9.06 Does the program meet the needs of its students and 9 .06 
the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the 
standards for the following areas: 

Does the program meet the needs of its students and 
the requirements of the council as shown by student 
achievement outcomes which meet or exceed the 
standards for the following areas: 
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(a) Student retention rate of 62% at all campuses? 

D Yes 0No 

(a) Student placement rate of 58% at all campuses? 

0Yes 0No 

If No for either item or if the data is not available, 
does the Institutional Effectiveness Plan (IEP) 
include data, analysis and activities to meet or 
exceed the relevant standard: 

0Yes 0No 

If No insert section numbers 2-1-809, 3-1-512 and 3-
1- 111 in parentheses and explain: 

Questions to specific standards for AAC and Campus 
CAMPUS 

(a) Student retention rate of 62% 

D Yes D No D Not applicable (new branch only) 

(b) Student placement rate of 58% 

D Yes D No D Not applicable (new branch only) 

ff No for either item or if the data is not available, 
does the Campus Effectiveness Plan (CEP) include 
data, analysis and activities to meet or exceed the 
relevant standard: 

D Yes 0 No 

If No insert section numbers 2-1-809, 3-1-512 and 3-
1-111 in parentheses and explain: 

9.07 Is there a policy for developing community resource 9.07 
involvement at the campus level for this program? 

List the community resources and how they are 
utilized to enrich the program(s). 

[:gl Yes D No 

ff No insert section number in parentheses and 
explain: 

9.08 Are these resources sufficient? 

0Yes 0 No 

JfNo, insert the section number in parentheses and explain: 

3-1-513. Program Development. The educational programs shall evidence a well-organized sequence of appropriate subjects leading to an occupational objective, 
an academic credential, or both. The following apply: 

(a) The curricula shall be published in t he institution's catalog and shall state objectives specific to each curriculum. Additionally, there shall be a detailed 
syllabus on file for each course in each curriculum that is made available to each student enrolled in the class. For independent study courses, institutions are 
required to develop a learning contract that outlines the course objectives and procedures unique to this form of instruction. For practica, externships, and 
internships, institutions are required to develop a written and mutually signed agreement that outlines the arrangement between the institution and the practicum 
site, including specific learning objectives, course requirements, and evaluation criteria. The Council's expectations for detailed syllabi, independent study, practica, 
externships, and internships are outlined in the Glossary. 

(b) The courses offered shall be available when needed by the student in the normal pursuit of a program of study. Prerequisites must be indicated. The 
prerequisite system must assure proper qualifications of students in any given class and provide an increasing level of difficulty as the student progresses. 

Institutions may record student progress in clock hours or credit hours as defined in the Glossary. When appropriate, specia l consideration should be given to 
remediation and English as a Second Language programs. (For additional information, see Appendix F, Guidelines for English as a Second Language.) 

Glossary Definitions 

Practicum. A supervised practical experience that is the application of previously studied theory. Normally, three hours of work in a practical setting has the credit 
equivalency of one hour of classroom lecture. Under the supervision of a faculty or staff member, a written agreement shall be developed that outlines the 
arrangement between the institution and t he practicum site, including specific learning objectives, course requirements, and evaluation criteria. 

Independent Study. Independent study involves a high level of independence and self-direction on t he part of t he student to read, conduct research, and complete 
w ritten examinations, reports, research papers, and similar assignments designed to measure the student's grasp of the subject matter. Under the supervision of a 
faculty member, a learning cont ract shall be developed which outlines specific learning object ives, text s, supplemental readings, course requirements, evaluative 
criteria, and examination dates. Because independent study classes are the exception and not the rule, the number of courses t hat a student will be allowed to 
take independently should be limited. 

Syllabus. A descript ion of how the course will be taught with a planned arrangement of materia ls and activities. The minimum requirements for a course syllabus 
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consist of the title and course descript ion, course number, course prerequisites and/or corequisites, instruct ional contact hours/credits, learning objectives, 
instructional materials and references, topical outline of the course, instructional methods, assessment criteria, method of evaluating students, and t he date t he 
syllabus was last reviewed. A course syllabus should be reviewed to ensure th.it it reflects the most recent trends, developments, .ind instruction.ii m.iterials for 
the specific subject .ire.is. A current syllabus prepared and utilized by instructors in guiding and directing t he learning experience of the students is necessary to 
ensure the quality of inst ruct ion. 

9.09 Does the curriculum evidence a well-organized 
sequence of appropriate subjects leading to an 
occupational objective, an academic credential, or 
both? 

~Yes 0No 

ff No, insert the section number in parentheses and explain: 

9.10 Does the catalog and/or other advertising material 
such as brochures and web site, accurately describe 
the program and its objectives? 

~ Yes 0No 

If No, inse11 the section number in parentheses and explain: 

9.11 For programs that include practica, externships, or 
internships, does the institution have a written and 
mutually signed agreement that outlines the 
arrangement between the institution and the 
practicum site, including specific learning 
objectives, course requirements, and evaluation 
criteria? 

D Yes D No ~ NA, (these elements are not 
part of the program or no student is far enough along 
in the program) 

If No, insert the section number in parentheses and explain: 

9.12 

9.14 

Does the program use independent studies? 

D Yes ~ No (Skip to Question 9.13.) 

Are the curriculum and length of the program 
appropriate to meet the educational and placement 
objectives of the program? 

~ Yes 0No 

If No, insert the section number in parentheses and explain: 

9.09 - reviewed at AAC 

9.10 Does the catalog and/or other advertising material 
such as brochures and web site, accurately describe 
the program and its objectives? 

□ Yes 0No 

If No, insert the section number in parentheses and explain: 

9 .11 For programs that include practica, externships, or 
internships, does the institution have a written and 
mutually signed agreement that outlines the 
arrangement between the institution and the 
practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No DNA, (these elements are not 
part of the program or no student is far enough along 
in the program) 

If No, insert the section number in parentheses and explain: 

9. 12 - reviewed at AAC 

9. I 3 Are independent studies used appropriately, and is 
there a signed contract that meets Council standards? 

□ Yes □ No □ NA 
If No, insert the section number in parentheses and explain: 

9.14 - reviewed at AAC 
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9.15 Are course prerequisites appropriate, are they 
identified in the catalog and on the course syllabi? 

C8J Yes 0No 

If No, insert the section number in parentheses and explain: 

9.16 Is an appropriately detailed master syllabus on file 
for each course? 

C8J Yes O No 

If No, insert the section number in parentheses, list the 
courses, and explain: 

9.17 - reviewed at campus level 

9.18 - reviewed at campus level 

9.19 - reviewed at campus level (remotely, prior to visit) 

Questions to specific standards for AAC and Campus 
CAMPUS 

9.15 Are course prerequisites being followed? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.16 Is an appropriately detailed syllabus on file for each 
course? 

0Yes 0No 

If No, insert the section number in parentheses, list the 
courses, and explain: 

9.17 Do students confirm that they receive a course 
syllabus and that it is followed? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

9.18 Are the courses available when needed by the student 
in the normal pursuit of a program of study? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

9.19 Was the team able to verify the backup 
documentation to support the placement rate for the 
program(s) as reported on the last Campus 
Accountability Report (fonnerly AIR) submitted to 
the Council? 

0 Yes O No ONA, (there have been no 
graduates) 

(a) How many calls to employers or graduates were 
attempted? 

(b) How many calls to employers or graduates were 
successful? 

(c) How many of the calls where contact was made 
with employers or graduates confim1ed the 
employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number 
of successful contacts and confirmations. 
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9.20 - reviewed at campus level 

3-1-530- INSTRUCTION 

3-1-531. Instructional Tools. Institutions shall: 

Questions to specific standards for AAC and Campus 
CAMPUS 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 

9.20 Was documentation on file to verify graduates 
classified on the CAR as "not available for 
placement"? 

D Yes D No D Not Applicable 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 

(a) provide appropriate facilities, instruct ional equipment, resources, support for modes of instructional delivery, and personnel; 

(b) ensure academic freedom and other conditions favorable for effective classroom instruction; 

(c) ensure that the quantity and type of instructional material and equipment is proportionate to the size of the institution and the nature of the program; 
and 

(d) comply with applicable copyright laws in the use of instructional materials. 

9.21 Are the following appropriate to adequately support 9 .21 
the number and nature of the program? 

Are the following appropriate to adequately support 
the number and nature of the program? 

(a) Facilities 

IS] Yes D No D NA, reviewed at campus 

(b) Instructional equipment 

D Yes ONo IS] NA, reviewed at campus 

(c) Resources 

!SJ Yes D No 

(d) Personnel 

!SJ Yes D No D NA, reviewed at campus 

If No for any item, insert the section number in parentheses 
and explain: 

3-1-532. Instructional Components. Required instructional components shall include: 

(a) systematic planning; 

(b) well-defined instructional objectives; 

(c) the selection and use of appropriate learning materials; 

(d) appropriate modes of instructional delivery; 

(e) the use of appropriate assessment strategies; and 

(f) t he use of appropriate experiences. 

(a) Facilities 

OYes ONo 

(b) Instructional equipment 

OYes ONo 

( c) Resources 

O Yes ONo 

(d) Personnel 

O Yes ONo 

If No for any item, insert the section number in parentheses 
and explain: 

9.22 Are the following elements appropriately 19.22 - reviewed at AAC 
incorporated into the instructional components of the 
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program? 

Questions to specific standards for AAC and Campus 
CAMPUS 

(a) Systematic p lanning. 

~Yes 0No 

(b) Well-defined instructional objectives. 

~Yes 0No 

c) The selection and use of appropriate and current 
learning materials. 

~Yes 0No 

(d) Appropriate modes of instructional delivery. 

~Yes 0No 

( e) The use of appropriate assessment strategies. 

~ Yes 0No 

(f) The use of appropriate experiences. 

~ Yes 0No 

If No for any item, insert the section number in parentheses 
and explain: 

3-1-541. Faculty Preparation. Preparation of faculty members shall be academically and experientially appropriate to the subject matter they teach. 

3-2-102. Field Preparation. Assignments requiring more than three preparations in different f ields (e.g., secretarial studies, business administration, data 
processing) shall not be given to an instructor during one academic term. 

3-2-103. Subject Preparation. Not more than f ive preparations in different subjects w ithin the same field (e.g., Accounting I, Accounting II, Keyboarding I, Business 
Mathematics, Business Law) shall be assigned to an instructor during one academic term. 

3-2-104. Assignments. The requirements for full- and part-time faculty members teaching in the referenced subject areas are as follows: 

(a) A bachelor's degree and appropriate coursework in the assigned subject are required for faculty members teaching general education and other 
academic courses. 

(b) A bachelor's degree is required for faculty members teaching business and business administration courses. If the bachelor's degree is not in the 
assigned teaching field, at least two years of related work experience or evidence of specialized training or competency in the assigned teaching field is required. 
The burden is on the institution to demonstrate and justify the qualifications of the faculty to teach t heir assigned courses. 

(c) Faculty members teaching courses not referenced above must demonst rate competency in the assigned teaching field, such as academic or vocational 
training and credentials, related work experience, licensure, or certification. The burden is on the institution to demonstrate and justify the qualifications of the 
faculty to teach their assigned courses. 

3-3-302. Assignments. During any academic term, a faculty member shall not be assigned to teach in more than three fields of instruction (e.g., secretarial studies, 
business administ rat ion, data processing). Not more than f ive preparations in different subjects (e.g., Accounting I, Accounting II, Keyboarding I, Business 
Mathematics, and Business Law) shall be assigned to an instructor during one academic term. Instructors shall be assigned based on their major and minor 
academic preparation and related experience. The size of the faculty shall be appropriate to t he total student enrollment. 

The requirements for full- and part-time faculty members teaching in the referenced subject areas are as follows: 

(a) A bachelor's degree and appropriate coursework in the assigned subject are required for faculty members teaching general education and other 
academic courses. 

(b) A bachelor's degree is required for faculty members teaching business and business administration courses. If the bachelor's degree is not in the 
assigned teaching field, at least two years of related work experience or evidence of specialized training or competency in the assigned teaching field is required. 
The burden is on the institut ion to demonstrate and justify the qualifications of the faculty to teach t heir assigned courses. 

(c) Faculty members teaching courses not referenced above must demonst rate competency in the assigned teaching field, such as academic or vocational 
training and credentials, related work experience, licensure, or certification. The burden is on t he institution to demonstrate and justify the qualifications of the 
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ACADEMIC ADMINISTRATIVE CENTER 

faculty to teach their assigned courses. 
!
Questions to specific standards for AAC and Campus 
CAMPUS 

3-4-302. Assignments. During any academic term, a faculty member shall not be assigned to teach in more than three fields of instruction. The size of the faculty 
shall be appropriate to t he total student enrollment. 

I nstruct0rs shall hold bachelor's degrees at a minimum. Instructors teaching general education and other academic courses shall be assigned based on their major and 
minor academic preparation and related experience. Instructors at a minimum shall have earned 18 semester or equivalent hours of coursework through a combination 
of hours from associate's, bachelor's, and/or master's level coursework in the area of their teaching assignment. Exceptions to the bachelor's degree requi rement may 
be justified, however, for instrnctors teaching technical or vocational subjects in fields in which bachelor's degrees are not generally available who have 
demonstrable current alternative expertise in the field, such as documented coursework in the field, professional certificati on(s), letters of recommendation or 
attestations from previous employer(s), letters attesting to this expertise from professional peers not connected to the college, real examples of previous success in the 
field such as publ ished work, j uried exhibi ts and shows, evidence ofa professional portfol io accepted by the college and available for review, and other significant 
documented experience relevant to the courses to be taught. Minor or related degrees could be considered but will not be the sole determining factor. Duration of 
time associated with this alternative justification is dependent on the quality and significance of the work experience. The insti tution must be able to justify the 
assignment of any instructor who does not hold a bachelor's degree in the assigned teaching field. 

3-5-302. Assignments. During any academic term, a faculty member shall not be assigned to teach in more than three f ields of instruction and preferably in not 
more than two fields. The size of the faculty shall be appropriate for the total student enrollment. 

Instructors shall hold bachelor' s degrees at a minimum. Instructors teaching general education and other academic courses shall be assigned based on their major 
and minor academic preparation and related experience. Instructors at a minimum shall have earned 18 semester or equivalent hours of coursework through a 
combination of hours from associate's, bachelor's, and/or master's level coursework in the area of t heir teaching assignment. Exceptions to the bachelor's degree 
requirement may be justified, however, for instructors teaching technical or vocat ional subjects in fields in which bachelor's degrees are not generally available 
w ho have demonstrable current alternative expertise in the f ield, such as documented coursework in the field, professional cert ification(s), letters of 
recommendation or attestations from previous employer(s), letters attest ing to this expertise from professional peers not connected to t he college, real examples 
of previous success in the field such as published work, juried exhibits and shows, evidence of a professional portfolio accepted by t he college and available for 
review, and other significant documented experience relevant to the courses to be taught. Minor or related degrees could be considered but will not be the sole 
determining factor. Duration of time associated with this alternative justification is dependent on the quality and significance of the work experience. The 
institution must be able to justify the assignment of any instructor who does not hold a bachelor's degree in t he assigned teaching field. 

NONDEGREE PROGRAMS. AND OCCUPATIONAL 
ASSOCIATE'S DEGREES ONLY 

9.23 Is there a policy to address faculty assignments 
regarding teaching in no more than three fields of 
instruction, with no more than five preparations? 

0 Yes 0No 

If No, insert the section number in parentheses, list the faculty 
and course, and expla in: 

This was confirmed by the national chair of the 
School oflnformation Technology. 

NONDEGREE PROGRA MS, OCCUPATIONAL 
ASSOCIATE'S. A CADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

NONDEGREE PROGRAMS. AND OCCUPATIONAL 
ASSOCIATE'S DEGREES ONLY 

9.23 Are all faculty assigned to teach in no more than 
three fields of instruction, with no more than five 
preparations? 

0 Yes 0 No 

If No, insert the section number in parentheses, list the faculty 
and course, and explain: 

NONDEGREE PROGRAMS. OCCUPATIONA L 
ASSOCIA TE'S. ACADEMIC ASSOCIATE 'S, AND 
BACHELOR'S DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the 9.24 Do the faculty members' qualifications meet the 
minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and 
experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 

minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically 
and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 

0Yes 0No 

If No, insert the section number in parentheses, list the 
faculty and course, and explain: 

0Yes 0 No 

If No, insert the section number in parentheses, list the faculty 
and course, and explain: 
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ACADEMIC ADMINISTRATIVE CENTER 

9.25 Is the size of the faculty appropriate to the total 
student enrollment? 

D Yes 0No 

If No, insert the section number in parentheses, list the 
faculty and course, and explain: 

FOR OCCUPATIONAL ASSOCJATE'S, ACADEMIC 
ASSOCIATE'S, BACHELOR'S AND MAS TER'S 
DEGREES ONLY 

Questions to specific standards for AAC and Campus 
CAMPUS 

9.25 Is the size of the faculty appropriate to the total 
student enrollment? 

0Yes 0 No 

If No, insert the section number in parentheses, list the faculty 
and course, and explain: 

FOR OCCUPATIONAL ASSOCJATE 'S, ACADEMIC 
ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

3-3-304, 3-4-304, 3-5-304, & 3-6-504. Stability. There shall be an adequate core of full- and part-time faculty to ensure sound d irect ion and continuity of 
development for the educational programs. The inst itution shall demonstrate through outcomes, length of service, reasonable retention of faculty, and other 
measures that the core faculty ensures that the institution w ill meet its stated mission and objectives. The institution shall promote stability in the faculty through 
compensat ion, fringe benefits, professional growth opportunities, and other incentives. 

9.26 Is an adequate core of full- and part-time faculty 
employed to ensure sound direction and continuity 
of development for the program? 

D Yes D No 1:8] NA, hiring responsibility is at 
campus level 

If No, inse11 the section number in parentheses and explain: 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND 
MASTER 'S, DEGREES ONLY 

9.26 Is an adequate core of full- and part-time faculty 
employed to ensure sound direction and continuity of 
development for the program? 

D Yes D No DNA, hiring responsibility is at 
AAC 

If No, insert the section number in parentheses and explain: 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND 
MASTER 'S, DEGREES ONLY 

3-4-303, 3-5-303, & 3-6-503. Teaching load. Teaching loads shall be reasonable and shall be just ified by factors such as the number of different preparations 
required; the type and method of instruction; the size of classes; the level of instruction; the qualifications of the instructor; the academic advising, committee 
membership, and guidance and student organizations assigned; and the other administrative, research, publicat ion, and community relations responsibilities of t he 
instructor. 

9.27 - reviewed at campus level 

for no11degree programs AND occupational ASSOCI
A TE'S DEGREEs onlv 

INTRODUCTION 

9.27 Are teaching loads reasonable? 

0 Yes 0 No 

If No, insert the section number in parentheses, list the faculty 
and courses, and explain: 

for nondegree programs AND occupational ASSOCI
ATE'S DEGREEs only 

In addition to the general standards in Chapter 1, which apply to all institutions, the following standards apply specifically to nondegree programs. 

3-2-100- FACULTY 

Teaching hours, assignments, and schedules will vary from field to field and from inst itution to inst itution but should in all cases allow time for adequate 
preparation and professional development. The institution shall devise a plan for the efficient use of faculty competence and time, including student-teacher 
ratios, number of teacher preparations, and number of teaching hours. Reasonableness may be defined by, but is not restricted to, the following expectations. 

3-2-101 & 3-3-303. Teaching load. An instructor's teaching load, including night school, shall not exceed 32 clock hours per week, except t hat an overload of not 
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Questions to specific standards for AAC and Campus 
CAMPUS 

more than one subject per term for addit ional compensation is permitted. Teaching loads may differ when using alternat ive methods of instruction and must be 
commensurate with the type of delivery method utilized. For purposes of this calculation, assigned courses offered by nontraditional or distance learning modes of 
instruction are deemed to consist of one clock hour per week for each unit of academic credit awarded. 

9.28 Is there a policy addressing instructors teaching no 9.28 Do all instructors teach no more than 32 hours per 
week ( except for an overload of one subject allowed 
with additional compensation)? 

more than 32 hours per week (except for an overload 
of one subject allowed with additional 
compensation)? 

0Yes 0No 

If No, inse11 the section number in parentheses, list the 
instructor and course, and explain: 

0Yes 0 No 

If No, insert the section number in parentheses, list the 
instructor and course, and explain: 

3-2-106 & 3-3-305. Student-Teacher Ratio. The student-teacher rat io shall be reasonable at all t imes in keeping w ith generally accepted delivery modes and course 
content. In determining a reasonable ratio, the inst itution shall consider the following factors: 

(a) the amount of lecture given by instructors in skills-building and practice classes; 

(b) the level of existing skills of the students; 

(c) the amount of direct supervision exercised by the instructor and the availability of instructional equipment in a lab set t ing where there is primary 
instruction in a specific skill; and 

(d) t he use of technology in providing alternative instruct ion or evaluation. 

9.29 - reviewed at campus level 9.29 What is the current student/teacher ratio? 

(Calculate the student/teacher ratio by using the following fonnula: 

Add the Number of students enrolled in the program-speci fic 
courses (courses with program prefix) 

Di vide by the number of such courses being offered that term. 
Round to the nearest whole number (refer to the class schedule in 
i ts entirety). 

9.30 Is the current student-teacher ratio reasonable for the 9.30 - rev iewed at AAC 
mode of delivery and course content? 

[8] Yes D No 

If No, insert the section number in parentheses and explain: 

OCCUPA TIONAL ASSOCJATE'S DEGREES ONLY 
3-3-200-EDUCATIONAL ACTIVITIES 

OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

3-3-201. Objectives. The objectives of an occupational associate's degree program are an extension of the institution's awareness of its mission and its application 
to its constituencies. An institution applying for t he inclusion of an occupational associate's degree program shall demonstrate that its programs and courses are 
appropriate to its mission and to its specific goals and objectives. 

Occupational associate's degree programs should emphasize bot h achievement of vocational objectives and general education. This emphasis requires courses in 
general educat ion that are relevant both quantitatively and qualitatively to the chosen degree. 

3-3-202. Education Requirements. The minimum number of credits required for the occupational associate's degree shall be 60 semester hours, 90 quarter hours, 
or 1800 clock hours, normally earned over a period of four semesters, six quarters, or the equivalent. Transfer and award of credit may be granted for appropriate 
work at other institutions. 

9.31 Is the number of hours required to complete the 19 .31 - reviewed at AAC 
occupational associate's degree at least 60 semester 
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Questions to specific standards for AAC and Campus 
CAMPUS 

hours, 90 quarter hours, or 1800 clock hours or their 
equivalent, earned over a period of four semesters, 
six quarters, or the equivalent? 

0 Yes 0No 

If No, insert the section number in parentheses and explain: 

3-3-203. Curriculum. The curricu lum shall quantitatively and qualitatively approximate the standards at other institutions offering occupational associate's 
degrees, w ith due allowance for meeting special objectives. The primary purpose of the degree shall be technical in nature with courses designed to assist students 
in the application of these skills in t he workplace. Instructional procedures, texts, materials, and technology shall be appropriate to the purposes, curriculums, and 
standards of institut ions offering occupational associate's degrees. Evidence shall be provided that curricular offerings require appropriate use of library resources. 

3-3-204. Enrollment. Enrollment in the second year of a two-year program must be sufficient to support regularly scheduled classes and laboratory work. 
Second-year work shall be based upon appropriate f irst-year prerequisites. 

9.32 Does the curriculum quantitatively and qualitatively 9.32 - reviewed at AAC 
approximate the standards at other collegiate 
institutions offering the same degree? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 

9.33 Is enrollment in the second academic year of the 
two-year program sufficient to support regularly 
scheduled classes? 

D Yes D No D NA, (no students in the second 
year) 

ff No, insert the section number in parentheses and explain: 

9.33 - reviewed at AAC 

9.34 Are the second-year courses based upon appropriate 9.34 - reviewed at AAC 
first-year prerequisites? 

0Yes 0No 

ff No, insert the section number in parentheses and explain: 

ACADEMIC ASSOCIATE'S DEGREES ONLY ACADEMIC ASSOCIATE'S .DEGREES ONLY 
3-4-201. Objectives. The objectives of an associate's degree program reflect the application of an institution's mission to its constituencies. An institution applying 
for the inclusion of an academic associate's degree program shall demonstrate that its programs, courses, and services are appropriate to its mission and to its 
specific goals and objectives. 

Programs at collegiate institutions should emphasize both the achievement of vocational objectives and general education. This emphasis requires courses in 
general education that are both quantitatively and qualitatively relevant to the chosen degree. 

3-4-202. Education Requirements. The minimum number of credits required for the academic associate's degree shall be 60 semester hours, 90 quarter hours, or 
their equivalent, normally earned over a period of four semesters, six quarters, or the equivalent. Transfer and award of credit for appropriate work at other 
institut ions may be granted. 

There shall be a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within t he areas of concentration; and a minimum of 15 semester 
hours, 22.S quarter hours, or their equivalent in general education courses. Courses within the area of concentration of the subject matter of the program shall not 
be considered general education courses. The catalog must identify the courses that satisfy the concentration and general education requirements, and it must 
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provide an explanation of the course numbering system. 
!
Questions to specific standards for AAC and Campus 
CAMPUS 

9.35 Is the number of hours required to complete the 9.35 - reviewed at AAC 
program at least 60 semester hours, 90 quarter hours, 
or their equivalent, earned over a period of four 
semesters, six quarters, or the equivalent? 

□ Yes ONo 

If No, insert the section number in parentheses and explain: 

9.36 Is there a minimum of30 semester hours, 45 quarter 9.36 - reviewed at AAC 
hours, or their equivalent in courses within the area 
of concentration? 

OYes ONo 

If No, insert the section number in parentheses and explain: 

3-4-203. Curriculum. The curricu lum shall quantitatively and qualitatively approximate the standards at other collegiate institutions offering academic associate's 
degrees. It should help students acquire necessary skills such as reading, writing, communicating, critical thinking, and the basic use of computers. Instructional 
procedures, texts, materials, and technology shall be appropriate to the purposes, curriculums, and standards of collegiate institutions. Evidence shall be provided 
that curricular offerings require appropriate use of library resources. 

3-4-204. Enrollment. Enrollment in the second year of a two-year program must be sufficient to support regularly scheduled classes and laboratory work. 
Second-year work shall be based upon appropriate fi rst-year prerequisites. 

9.37 Does the curriculum quantitatively and qualitatively 9.37 - reviewed at AAC 
approximate the standards at other collegiate 
institutions offering the same degree? 

D Yes ONo 

If No, insert the section number in parentheses and explain: 

9.38 - reviewed at campus level 

9.39 Are the second-year courses based upon appropriate 
first-year prerequisites? 

D Yes D No D Not applicable 

ff No, insert the section number in parentheses and explain: 

BACHELOR'S DEGREES ONLY 

9.38 Is enrollment in the second academic year of the two
year program sufficient to support regularly 
scheduled classes? 

D Yes D No D Not Applicable (no students in 
the second year) 

If No, insert the section number in parentheses and explain: 

.BACHELOR'S DEGREES ONLY 

3-5-201. Objectives. The objectives of a bachelor's degree program reflect the application of an institution's mission to its constituencies. An institution applying 
for the inclusion of a bachelor's degree program shall demonstrate that its programs, courses, and services are appropriate to its mission and to its specific goals 



ED00026633

CL_Review012456 Page 3234 of 3295 

VER. May 1, 2011 ACICS INITIAL, REEVALUATION, OR BRANCH INCLUSION REPORT Page 15 of 19 

Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER !

Questions to specific standards for AAC and Campus 
CAMPUS 

and objectives. 

Programs at collegiate institutions should emphasize both the achievement of vocational objectives and general education. This emphasis requires courses in 
general education that are both quantitatively and qualitatively relevant to the chosen degree. 

3-5-202. Education Requirements. The minimum number of credits required for the bachelor's degree shall be 120 semester hours, 180 quarter hours, or their 
equivalent, normally earned over a period of eight semesters, 12 quarters, or their equivalent . Transfer and award of credit for appropriate work at other 
institutions may be granted. 

There shall be a minimum of 60 semester hours, 90 quarter hours, or their equivalent within t he areas of concentration; and a minimum of 36 semester hours, 54 
quarter hours, or their equiva lent in general education courses .... 

Courses within the area of concentration of the subject matter of the program shall not be considered general education courses. The catalog must identify the 
courses that satisfy the concentration and general education requirements and those that are upper-division courses, and it must provide an explanation of the 
course numbering system. The catalog must state the expectations for all four years of the bachelor's degree curriculum and comply with Appendix c, Guidelines 
for Institutional Publications. If the institution offers only the last two years of the bachelor's degree program, the catalog and all advertising materials must clearly 
describe the requirements for admission, including requirements for the completion of necessary prerequisite courses and general education courses to ensure 
that the student w ill complete all of the requirements for the bachelor's degree upon graduation. 

9.40 Is the number of hours required to complete the 
program at least I 20 semester hours, 180 quarter 
hours, or their equivalent, earned over a period of 
eight semesters, 12 quarters, or the equivalent? 

~ Yes ONo 

If No, inse11 the section number in parentheses and explain: 

9.40 - reviewed at AAC 

9.41 Is there a minimum of60 semester hours, 90 quarter 9.41 - reviewed at AAC 
hours, or their equivalent in courses within the area 
of concentration? 

~Yes ONo 

If No, insert the section number in parentheses and explain: 

9.42 If the institution offers only the last two years of the 9.42 - reviewed at AAC 
bachelor's degree program, do the catalog and all 
advertising materials clearly describe the 
requirements for admission? 

D Yes D No ~ NA, (institution offers all four 
years of the degree) 

If No, inse11 the section number in parentheses and explain: 

3-5-203. Curriculum. The curriculum shall quantitatively and qualitatively approximate the standards at other collegiate institutions offering bachelor's degrees. It 
should help students acquire necessary skills such as read ing, writing, communicating, critical thinking, and the basic use of computers. Instructional procedures, 
texts, materials, and technology shall be appropriate to the purposes, curriculums, and standards of collegiate institutions. Evidence shall be provided that 
curricular offerings require appropriate use of library resources. 

3-5-204. Enrollment. Enrollment in upper-division courses must be sufficient to support regularly scheduled and conducted classes and laboratory work. 
Upper-division work shall be offered and shall be based upon appropriate prerequisites. 

9.43 Does the curriculum quantitatively and qualitatively 9.43 - reviewed at AAC 
approximate the standards at other collegiate 
institutions offering the same degree? 

~Yes ONo 
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If No, insert the section number in parentheses and explain: 

9.44 - reviewed at campus level 

9.45 Are the third- and fourth-year courses based upon 
appropriate prerequisites? 

IS] Yes D No 

If No, insert the section number in parentheses and explain: 

MASTER'S DEGREES ONLY 

3-6-100-NATURE OF GRADUATE EDUCATION 

Questions to specific standards for AAC and Campus 
CAMPUS 

9.44 Is enrollment in the third and fourth years of the 
bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 

D Yes D No D N A, (no students in the third 
and fourth years) 

If No, insert the section number in parentheses and explain: 

9.45 - reviewed at AAC 

MASTER'S DEGREES ONLY 

The awarding of a master's degree signifies that, in the judgment of t he faculty, the student has attained specialized competence which qualifies the recipient for 
opportunities and additional responsibilit ies not ordinarily available to the baccalaureate degree recipient . To make a graduate program distinctive, a component 
designed to teach research skills should be included. 

3-6-300-ORGANIZATION AND ADMINISTRATION 

3-6-301. Committee Oversight. The responsibility for developing, modifying, and maintaining the graduate program shall be performed by a qualified designated 
committee to include, but not restricted to, students, faculty, administrators, and employers. 

9.46 ls there a qualified designated committee that 
includes students, faculty, administrators, and 
employers that oversees the development, 
modification, and maintenance of the graduate 
degree program? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.46 - reviewed at AAC 

3-6-302. Program Administration. The administration of the graduate program shall be performed by a qualified individual w ith appropriate administrative and 
educational background and experience for the direction of a graduate program. The duties of t his individual may be full- o r part-t ime with adequate staff support. 

9.47 Who is assigned to oversee the administration of the 9.47 - reviewed at AAC 
master's program, and what are this person's 
qualifications? 

9.48 Does this person have appropriate academic or 9.48 - reviewed at AAC 
experiential qualifications? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 
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9.49 Is the time devoted to the administration of the 
educational programs sufficient? 

D Yes ONo 

If No, insert the section number in parentheses and explain: 

3-6-4-400-EDUCATIONAL ACTIVITIES 

Questions to specific standards for AAC and Campus 
CAMPUS 

9.49 - reviewed at AAC 

3-6-401. Objectives. The objectives of a master's degree program reflect the application of an institution's mission to its const ituencies. An institution applying for 
the inclusion of a master's degree program shall demonstrate that its programs, courses, and services are appropriate to its mission and to its specific goals and 
objectives. Master's degree programs should emphasize both mastery of subject matter and an understanding of related research and research methodology. This 
emphasis implies development of the student' s ability to integrate and apply the subject matter. 

9.50 Are the program, courses, and services appropriate 
to the institution's mission and to its specific goals 
and objectives? 

D Yes ONo 

If No, insert the section number in parentheses and explain: 

9.50 - reviewed at AAC 

3-6-402. Program Development. Graduate faculty must be directly involved in the development and modification of master's degree program policies, procedures, 
and curricula. Flexible instructional approaches and scheduling patterns are encouraged in developing innovative graduate programs in order to serve varying 
student groups and their special needs. 

9.51 Is there a policy to address graduate program facu lty 9 .51 
direct involvement in the development and 
modification of the master 's degree policies, 
procedures, and curricula? 

Are the graduate program faculty directly involved in 
the development and modification of the master's 
degree policies, procedures, and curricula? 

O Yes O No 
OYes ONo 

If No, insert the section number in parentheses and explain: 
If No, insert the section number in parentheses and explain: 

3-6-403. Education Requirements. The minimum number of credits required for the master's degree shall be 30 semester hours, 45 quarter hours, or their 
equivalent, of course work plus a thesis at the graduate level; or 36 semester hours, 54 quarter hours, or their equivalent, of course work at the graduate level if a 
thesis is not required. The master's degree normally is earned over three semesters, five quarters, or the equivalent. The catalog must provide an explanation of 
the course numbering system. 

9.52 Is the number of hours required to complete the 9.52 - reviewed at AAC 
program at least 30 semester hours, 45 quarter hours, 
or their equivalent, of course work, plus a thesis at 
the graduate level; or at least 36 semester hours, 54 
quarter hours, or their equivalent, of course work at 
the graduate level if a thesis is not required.? 

D Yes ONo 

If No, insert the section number in parentheses and explain: 

3-6-404. Curriculum. The curriculum shall quantitat ively and qualit at ively approximate the standards at other institutions offering master's degrees. Instructional 
procedures, texts, materials, and technology shall be appropriate to t he purposes, curriculums, and standards of collegiate institutions. Evidence shall be provided 
that curricular offerings require the appropriate use of library resources. 
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Questions to specific standards for AAC and Campus 
CAMPUS 

9.53 Does the curriculum quantitatively and qualitatively 9.53 - reviewed at AAC 
approximate the standards at other collegiate 
institutions offering the same degree? 

0 Yes 0No 

If No, insert the section number in parentheses and explain: 

3-6-405. Enrollment. Enrollment in graduate-level courses must be sufficient to support regularly scheduled and conducted classes and laboratory work. Graduate

level courses shall be offered and shall be based on appropriate prerequisites. 

9.54 Is enrollment in the master's program suffic.ient to 
support regularly scheduled classes and laboratory 
work? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.55 Are the course prerequisites appropriate? 

D Yes 0No 

ff No, insert the section number in parentheses and explain : 

9.54 - reviewed at AAC 

9.55 Are the course prerequisites being followed? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

3-6-501. Preparation. The institution shall have an adequate and competent faculty working under conditions that encourage the best efforts of each individual. In 
judging competence of faculty, consideration shall be given to the academic preparation and experience of each instructor. 

3-6-502. Assignments. Instructors shall be assigned in terms of t heir major and minor areas of academic preparation and related experience. The size of the faculty 
shall be appropriate for the graduate enrollment. All master's program faculty should have appropriate graduate degrees, and the number with terminal degrees 
should be appropriate for the graduate enrollment. At least one-half of the graduate-level courses are to be taught by faculty possessing terminal degrees. 
Professional certification is not a substitute for a terminal degree. The institution also should encourage graduate faculty members to engage in scholarly research 
and to publish in professional journals. 

Faculty who do not possess appropriate graduate degrees may be assigned to teach in master's degree programs if they have exceptional practical or professional 
experience in the assigned field or if the assigned field is one in which graduate degrees are not widely available. In either case, the burden is on the institution to 
demonstrate and justify the qualifications of the faculty to teach their assigned courses. Faculty assigned under this exception are not considered to have the equivalent of 
a terminal degree. 

9.56 Do all facu lty members possess a graduate degree in 9.56 
the field or related field of the courses they are 
teaching, and do a sufficient number possess a 
terminal degree? 

0 Yes O No ONA, faculty hiring 
responsibilities are at campus level 

Do all faculty members possess a graduate degree in 
the field or related field of the courses they are 
teaching, and do a sufficient number possess a 
tenninal degree? 

0 Yes O No O NA, faculty hiring 
responsibilities are at AAC 

If No, inse11 the section number in parentheses, list the 
faculty and course, and explain: 

If No, insert the section number in parentheses, list the facul ty 
and course, and explain: 

9.57 Do faculty possessing terminal degrees teach at least 9.57 
one-half of all graduate-level courses? 

D Yes D No D NA, faculty hiring 
responsibilities are at campus level 

Do faculty possessing terminal degrees teach at least 
one-half of all graduate-level courses? 

D Yes D No D NA, faculty hiring 
responsibilities are at AAC 
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If No, insert the section number in parentheses and explain: 

9.58 Does the institution encourage graduate faculty 
members to engage in scholarly research and to 
publish in professional journals? 

D Yes D No D NA, faculty hiring 
responsibilities are at campus level 

TfNo, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 

Questions to specific standards for AAC and Campus 
CAMPUS 
If No, insert the section number in parentheses and explain: 

9.58 Does the institution encourage graduate faculty 
members to engage in scholarly research and to 
publish in professional journals? 

D Yes D No D NA, faculty hiring 
responsibilities are at AAC 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 
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Questions to specific standards for AAC and Campus 
CAMPUS 

9. PROGRAM EVALUATION 
Bachelor of Science in Construction Management (residence 
program) 

Bachelor of Science in Construction Management ( on line 
program) 

Associate of Applied Science in Drafting and Design 
Technology (residence program) 

Associate of Applied Science in Drafting and Design 
Technology (online program) 

Associate of Applied Science in Computer Drafting and 
Design 

Associate of Applied Science in Construction Technology 
(online program) 

ALL PROGRAMS 

3-1-500-EDUCATIONAL ACTIVITIES 

9. PROGRAM EVALUATION 
[Name of Credential] in [Program Title] 

ALL PROGRAMS 

For institutions offering programs in which state certification, licensing, or registrat ion is mandatory in order to become employed in a specific career field, 
curriculums must conta in the necessary course work to afford students the opportunity to obtain the minimum skills and competencies in order to become 
certified, licensed, or registered in that career f ield. 

Where accreditat ion of a program by a specialized or programmatic accreditor is required for students to obtain ent ry-level employment in the state where the 
institution is licensed or otherwise approved, t he institut ion must obtain such accreditation in a timely manner. 

The institution must provide and document notification to students as to 

(a) which programs hold specialized or programmatic accreditation; 

(b) whether successful completion of a program qualifies a student to receive, apply to take, or take licensure exams in the state where the institution is located. 
For on-line programs, t his information must be provided for all states from which the institution enrolls students; and 

(c) any other requirements that are generally required for employment. 

The institution shall assess the curriculum and/or the need for specialized accreditation and update it as needed to reflect current requirements for employment. 

2-1-809. STUDENT ACHIEVEMENT REVIEW 

The Council reviews the Campus Accountability Report (CAR) and Institutional Accountability Report (IAR) to monitor performance in terms of student 
achievement at both the campus and program levels. Measures w ill include retent ion; placement; and licensure, registration or certification pass rates, if 
applicable. When this review indicates that the achievement of the institution's students is weak or deteriorating, the Council will require the institut ion to add an 
improvement plan within its Campus Effectiveness Plan (CEP) and/or Institutional Effectiveness Plan (IEP). If the Council determines the institution no longer 
complies with the Council's requirement for student achievement, the Council will issue a show-cause direct ive or otherwise take negative action and require t he 
institution to demonstrate compliance w ithin the time frames described in Title 11, Chapter 3. Institutions that are required to include a plan of student 
achievement improvement within their CEPs or that are determined to be out of compliance within the Council's standards for student achievement are 
considered to be on student achievement review and those with campus- or institution-level plans are subject to additional requirements. 

750 First Street , NE, Suite 980 • Washington, DC 20002- 4223 • t - 202.336.6780 • f - 202.842 .2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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3-1-512. PROGRAM PLANNING 
!
Questions to specific standards for AAC and Campus 
CAMPUS 

Educational programs shall be consistent w ith the stated mission and objectives. The credibility and integrity of an institution shall be reflected by the manner in 
which its mission and objectives correlate w ith the educational opportunities made available to students. 

9.0 I Is licensure, certification or registration required to 
practice in the specific career field? 

D Yes, all campuses D Yes, some campuses 
XNo 

If Yes, list the relevant campuses. 

If Yes, describe how the program provides students 
with the necessary skills to obtain licensure, 
certification or other registration necessary to 
practice in the specific occupational or professional 
area. 

(a) Is there a federal or state licensing agency 
established pass rate for this program? 

D Yes, all campuses 
□No 

D Yes, some campuses 

(b) If Yes, list the federal or state licensing agencies 
and their respective pass rates. 

(c) What are this program 's pass rates for the past 
three years? (duplicate as needed) 

State: 
Year: 
Pass rate: 
Not Available 

State: 
Year: 
Pass rate: 
Not Available 

State: 
Year: 
Pass rate: 
Not Available 

State: 
Year: 
Pass rate: 
Not Available 

(d) Do the current year's program pass rates meet 
the minimum pass rate set by the council 

9.01 

(a) 

(b) 

(c) 

(d) 

See response from AAC 

See response from AAC 

See response from AAC 

See response from AAC 

See response from AAC 

If No for this campus, does the Campus 
Effectiveness Plan (CEP) include an 
improvement plan for this program with data, 
analysis and activities to meet or exceed Council 
requirements? 

0Yes 0 No 

If No, insert sections 2-1-809, 3-1-512 and 3-1-111 in 
parenthesis and explain. 
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standard of 60%? 

Questions to specific standards for AAC and Campus 
CAMPUS 

D Yes, all campuses D Yes, some campuses 
□No 
List the campuses that fell below standard: 

If No, does the Institutional Effectiveness Plan 
(IEP) include an improvement plan for this 
program with data, analysis and activities to 
meet or exceed Council requirements? 

OYes □ No 
If No, insert sections 2-1-809, 3-1-512 and 3-1-
111 in parenthesis and explain. 

3-1-511. Program Administration. The administration of the academic programs shall be assigned to individuals whose academic or experiential qualifications are 
related to the programs of study. The amount of t ime devoted to the administration of the program(s) must be commensurate w ith the size and scope of the 
institution and its program offerings. 

Within the administrative structure of the institution, program administrators or department heads shall have authority and responsibility for the development 
and administration of the programs and have adequate time and resources to fulfill these responsibilities. 

9.02 Who developed the academic program(s), and what 9.02 
are this person's qualifications? 

All construction management, construction 
technology, computer drafting, and drafting and 
design programs are included in the School of 
Drafting and Design. Mr. Thomas Bledsaw is the 
national chair for the school. Mr. Bledsaw possesses 
both a bachelor of science and a master of science in 
Industrial Technology. He has eight years of 
profession-related experience and 20 years of 
education experience as both a faculty member 
teaching drafting and CAD courses and as an 
administrator. 

Curricular modifications can be initiated by the 
faculty through a cooperate level School of Drafting 
and Design committee comprised of discipline 
specific faculty members from the thirteen districts 
encompassing the geographic areas covered by ITT 
institutions. Faculty members are also encouraged 
to suggest curricular modifications through a faculty 
collaborative portal. Curricular modifications 
required by software updates are typically initiated 
by the national chair or the national director of 
curriculum development. A curriculum team 
comprised of subject matter experts, many of whom 
are ITT faculty members, incorporate modifications 
into the course support materials which include the 
syllabus, instructor guide, assignments, and tests. 

Who is assigned to administer the academic 
program(s), and what are this person's 
qualifications? 
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Questions to specific standards for AAC and Campus 
CAMPUS 

9.03 Does this individual possess appropriate academic or 9.03 
experiential qualifications? 

X Yes ONo 

Does this individual possess appropriate academic or 
experiential qualifications? 

OYes ONo 

If No, insert the section number in parentheses and explain: If No, insert the section number in parentheses and explain: 

9.04 Is there evidence that the program developer has 
sufficient authority and responsibility for the 
development and of the educational program( s )? 

XYes ONo 

9.04 Is there evidence that the program administrator has 
sufficient authority and responsibility for the 
administration of the educational program( s )? 

O Yes O No 

If No, insert the section number in parentheses and explain: If No, insert the section number in parentheses and explain: 

9.05 - reviewed at campus level 9.05 Are the time and resources devoted to the 
administration of the educational program(s) 
sufficient? 

OYes O No 

If No, insert the section number in parentheses and explain: 

2-1-809. Student Achievement Review. The Council reviews the Campus Accountabi lity Report (CAR) and institutional Accountability Report (JAR) to monitor 
performance in tenns of student achievement at both the campus and program levels. Measures will include retention; placement; and licensure, registration or 
certification pass rates, if applicable. When this review indicates that the achievement of the institution's students is weak or deteriorating, the Council will require the 
institution to add an improvement plan within its Campus Effectiveness Plan (CEP) and/or Institutional Effectiveness Plan (IEP). If the Council detennines the 
institution no longer complies with the Council's requirement for student achievement, the Council will issue a show-cause directive or otherwise take negative action 
and require the institution to demonstrate compliance within the time frames described in Title II, Chapter 3. Institutions that are required to include a plan of student 
achievement improvement within their CEPs or that are determine,d to be out of compliance within the Council's standards for student achievement are considered to be 
on student acb.ievement review and those with campus- or institution-level plans are subject to additional requirements. 

3- 1-512. Program Planning. Educational programs shall be consistent with the stated mission and objectives. The credibility and integrity of an institution shall be 
reflected by the manner in which its mission and objectives correlate with the educational opportunities made available to students. 

The Council recognizes the legitimacy of various modes of educational delivery. An institution using various modes of delivery should demonstrate overall 
effectiveness and quality consistent with the criteria (See Glossary definitions for distance learning, independent study, and self-paced instruction; see also Appendix H, 
Principles and Guidelines for Nontraditional Education). The following standards apply: 

(a) The fom1ation of policies and design of educational programs should involve students, graduates, administrators, faculty, and other interested parties 
such as advisory committees. This practice also should serve as an evaluation process 10 detem,ine effectiveness and relevance when the institution relies 
upon curricu la, courses, courseware, or coursework that is designed, leased, or owned by another entity or provided by or through a network of entities. 

(b) Flexibility in organization and administration shall be provided to serve varying groups and situations. Provisions shall be made for individual differences 
among students iu the teaming applications, leamingenviro1m1ents, and modes of instructional delivery available to students. 

(c) Resources of the community shall be utilized to enrich the program. 

9.06 Does the program meet the needs of its students and 9.06 
the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the 
standards for the following areas: 

(a) Student retention rate of 62% at all campuses? 

D Yes XNo 

(a) Student placement rate of 58% at all campuses? 

Does the program meet the needs of its students and 
the requirements of the council as shown by student 
achievement outcomes which meet or exceed the 
standards for the following areas: 

(a) Student retention rate of 62% 

0 Yes O No O Not applicable (new branch only) 

(b) Student placement rate of 58% 
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D Yes XNo 

If No for either item or if the data is not available, 
does the Institutional Effectiveness Plan (IEP) 
include data, analysis and activities to meet or 
exceed the relevant standard: 

D Yes XNo 

If No insert section numbers 2-1-809, 3-1-512 and 3-
1-111 in parentheses and explain: 

Questions to specific standards for AAC and Campus 
CAMPUS 

D Yes D No D Not applicable (new branch only) 

If No for either item or if the data is not available, 
does the Campus Effectiveness Plan (CEP) include 
data, analysis and activities to meet or exceed the 
relevant standard: 

0Yes 0 No 

If No insert section numbers 2-1-809, 3- 1-512 and 3-
1-111 in parentheses and explain: 

9.07 Is there a policy for developing community resource 9.07 
involvement at the campus level for this program? 

List the community resources and how they are 
utilized to enrich the program(s). 

XYesONo 

If No insert section number in parentheses and 
explain: 

9.08 Are these resources sufficient? 

□ Yes 0No 

If No, insert the section number in parentheses and explain: 

3-1-513. Program Development. The educational programs shall evidence a well-organized sequence of appropriate subjects leading to an occupational objective, 
an academic credential, or both. The following apply: 

(a) The curricula shall be published in t he institution's catalog and shall state objectives specific to each curriculum. Additionally, there shall be a detailed 
syllabus on file for each course in each curriculum t hat is made available to each student enrolled in the class. For independent study courses, institutions are 
required to develop a learning contract that outlines the course objectives and procedures unique to this form of instruction. For practica, externships, and 
internships, institutions are requ ired to develop a written and mutually signed agreement that outlines the arrangement between the institution and the pract icum 
site, including specific learning objectives, course requirements, and evaluation criteria. The Council's expectations for detailed syllabi, independent study, practica, 
externships, and internships are outlined in the Glossary. 

(b) The courses offered shall be available when needed by the student in the normal pursuit of a program of study. Prerequisites must be indicated. The 
prerequisite system must assure proper qualifications of students in any given class and provide an increasing level of difficulty as the student progresses. 

Institutions may record student progress in clock hours or credit hours as defined in the Glossary. When appropriate, specia l consideration should be given to 
remediation and English as a Second Language programs. (For addit ional information, see Appendix F, Guidelines for English as a Second Language.) 

Glossary Definitions 

Practicum. A supervised practical experience that is the application of previously studied theory. Normally, three hours of work in a practical setting has t he credit 
equivalency of one hour of classroom lecture. Under the supervision of a faculty or staff member, a written agreement shall be developed that outlines the 
arrangement between the institution and t he practicum site, including specific learning objectives, course requirements, and evaluation criteria. 

Independent Study. Independent study involves a high level of independence and self-direction on t he part of t he student to read, conduct research, and complete 
w ritten examinations, reports, research papers, and similar assignments designed to measure the student's grasp of the subject matter. Under the supervision of a 
faculty member, a learning cont ract shall be developed which outlines specific learning object ives, text s, supplemental readings, course requirements, evaluative 
criteria, and examination dates. Because independent study classes are t he exception and not the rule, the number of courses t hat a student will be allowed to 
take independently should be limited. 

Syllabus. A description of how the course will be taught with a planned arrangement of materials and activities. The minimum requirements for a course syllabus 
consist of the title and course descript ion, course number, course prerequisites and/or corequisites, instructional contact hours/credits, learning objectives, 
instructional materials and references, topical outline of the course, instruct ional methods, assessment criteria, method of evaluating students, and t he date t he 
syllabus was last reviewed. A course syllabus should be reviewed to ensure that it reflects the most recent trends, developments, and instructional materials for 
the specific subject areas. A current syllabus prepared and utilized by instructors in guiding and directing t he learning experience of the students is necessary to 
ensure the quality of inst ruct ion. 
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9.09 Does the curriculum evidence a well-organized 

sequence of appropriate subjects leading to an 
occupational objective, an academic credential, or 
both? 

X Yes 0No 

ff No, insert the section number in parentheses and explain: 

9.10 Does the catalog and/or other advertising material 
such as brochures and web site, accurately describe 
the program and its objectives? 

XYes 0No 

If No, insert the section number in parentheses and explain: 

9.11 For programs that include practica, externships, or 
internships, does the institution have a written and 
mutually signed agreement that outlines the 
arrangement between the institution and the 
practicum site, including specific learning 
objectives, course requirements, and evaluation 
criteria? 

D Yes D No X NA, (these elements are not part 
of the program or no student is far enough along in 
the program) 

If No, insert the section number in parentheses and explain: 

9.12 

9.14 

Does the program use independent studies? 

X Yes D No (Skip to Question 9.13.) 

Are the curriculum and length of the program 
approp1iate to meet the educational and placement 
objectives of the program? 

X Yes 0No 

If No, insert the section number in parentheses and explain: 

9.15 Are course prerequisites appropriate, are they 
identified in the catalog and on the course syllabi? 

Questions to specific standards for AAC and Campus 
CAMPUS 
9.09 - reviewed at AAC 

9.10 Does the catalog and/or other advertising material 
such as brochures and web site, accurately describe 
the program and its objectives? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9 .11 For programs that include practica, externships, or 
internships, does the institution have a written and 
mutually signed agreement that outlines the 
arrangement between the institution and the 
practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No D NA, (these elements are not 
part of the program or no student is far enough along 
in the program) 

If No, insert the section number in parentheses and explain: 

9 .12 - reviewed at AAC 

9. 13 Are independent studies used appropriately, and is 
there a signed contract that meets Council standards? 

□Yes □ No □ NA 
If No, insert the section number in parentheses and explain: 

9.14 - reviewed at AAC 

9.15 Are course prerequisites being followed? 

0Yes 0 No 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

X Yes 0No 

If No, insert the section number in parentheses and explain: 

9.16 Is an appropriately detailed master syllabus on file 
for each course? 

X Yes 0No 

If No, inse11 the section number in parentheses, list the 
courses, and explain: 

9.17 - reviewed at campus level 

9 .18 - reviewed at campus level 

9. I 9 - reviewed at campus level (remotely, prior to visit) 

Questions to specific standards for AAC and Campus 
CAMPUS 
If No, insert the section number in parentheses and explain: 

9. 16 Is an appropriately detailed syllabus on file for each 
course? 

0Yes 0No 

If No, insert the section number in parentheses, list the 
courses, and explain: 

9.17 Do students confirm that they receive a course 
syllabus and that it is followed? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.18 Are the courses available when needed by the student 
in the normal pursuit of a program of study? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9. 19 Was the team able to verify the backup 
documentation to support the placement rate for the 
program(s) as reported on the last Campus 
Accountability Report (fonnerly AIR) submitted to 
the Council? 

D Yes D No DNA, (there have been no 
graduates) 

(a) How many calls to employers or graduates were 
attempted? 

(b) How many calls to employers or graduates were 
successful? 

( c) How many of the calls where contact was made 
with employers or graduates confim1ed the 
employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number 
of successful contacts and confirmations. 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

9.20 - reviewed at campus level 

3-1-530-INSTRUCTION 

3-1-531. Instructional Tools. Institutions shall: 

Questions to specific standards for AAC and Campus 
CAMPUS 

9.20 Was documentation on file to verify graduates 
classified on the CAR as "not available for 
placement"? 

D Yes D No D Not Applicable 

If No, insert "Section 3- l-303(a)" in parentheses and explain: 

(a) provide appropriate facilities, instructional equipment, resources, support for modes of instructional delivery, and personnel; 

(b) ensure academic freedom and other conditions favorable for effective classroom instruction; 

(c) ensure that t he quantity and type of instructional material and equipment is proportionate to the size of the institution and the nature of the program; 
and 

(d) comply with applicable copyright laws in the use of instructional materials. 

9.21 Are the following appropriate to adequately support 9.21 
the number and nature of the program? 

Are the following appropriate to adequately support 
the number and nature of the program? 

(a) Facilities 

X Yes D No DNA, reviewed at campus 

(b) Instructional equipment 

X Yes D No D NA, reviewed at campus 

(c) Resources 

X Yes ONo 

( d) Personnel 

X Yes D No DNA, reviewed at campus 

ff No for any item, insert the section number in parentheses 
and explain: 

3-1-532. Instructional Components. Required instructional components shall include: 

(a) systematic planning; 

(b) well-defined instructional objectives; 

(c) the selection and use of appropriate learning materials; 

(d) appropriate modes of instructional delivery; 

(e) the use of appropriate assessment strategies; and 

(f) t he use of appropriate experiences. 

(a) Facilities 

D Yes ONo 

(b) Instructional equipment 

OYes ONo 

( c) Resources 

□ Yes ONo 

( d) Personnel 

O Yes ONo 

If No for any item, insert the section number in parentheses 
and explain: 

9.22 Are the following elements appropriately 9.22 - reviewed at AAC 
incorporated into the instructional components of the 
program? 

(a) Systematic planning. 
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X Yes D No 

Questions to specific standards for AAC and Campus 
CAMPUS 

(b) Well-defined instructional objectives. 

X Yes D No 

c) The selection and use of appropriate and current 
learning materials. 

X Yes 0No 

(d) Appropriate modes of instructional delivery. 

X Yes 0No 

( e) The use of appropriate assessment strategies. 

X Yes 0No 

(f) The use of appropriate experiences. 

X Yes D No 

If No for any item, insert the section number in parentheses 
and explain: 

3-1-541. Faculty Preparation. Preparation of faculty members shall be academically and experientially appropriate to the subject matter they teach. 

3-2-102. Field Preparation. Assignments requiring more than three preparations in different f ields (e.g., secretarial studies, business administration, data 
processing) shall not be given to an instructor during one academic term. 

3-2-103. Subject Preparation. Not more than f ive preparations in different subjects w ith in the same field (e.g., Account ing I, Accounting II, Keyboarding I, Business 
Mathematics, Business Law) shall be assigned to an instructor during one academic term. 

3-2-104. Assignments. The requirements for full- and part-time faculty members teaching in the referenced subject areas are as follows: 

(a) A bachelor's degree and appropriate coursework in the assigned subject are required for faculty members teaching general education and other 
academic courses. 

(b) A bachelor's degree is required for faculty members teaching business and business administration courses. If the bachelor's degree is not in the 
assigned teaching field, at least two years of related work experience or evidence of specialized training or competency in the assigned teaching field is required. 
The burden is on the institut ion to demonstrate and justify the qualifications of the faculty to teach t heir assigned courses. 

(c) Faculty members teaching courses not referenced above must demonstrate competency in the assigned teaching field, such as academic or vocational 
training and credentials, related work experience, licensure, or certification. The burden is on t he inst itution to demonstrate and justify the qualifications of the 
faculty to teach their assigned courses. 

3-3-302. Assignments. During any academic term, a faculty member shall not be assigned to teach in more than three fields of instruction (e.g., secretarial studies, 
business administrat ion, data processing). Not more than five preparations in different subjects (e.g., Accounting I, Accounting 11, Keyboarding I, Business 
Mathematics, and Business Law) shall be assigned to an instructor during one academic term. Instructors shall be assigned based on their major and minor 
academic preparation and related experience. The size of the faculty shall be appropriate to t he total student enrollment. 

The requirements for full- and part-t ime faculty members teaching in the referenced subject areas are as follows: 

(a) A bachelor's degree and appropriate coursework in the assigned subject are required for faculty members teaching general education and other 
academic courses. 

(b) A bachelor's degree is required for faculty members teaching business and business administration courses. If the bachelor's degree is not in the 
assigned teaching field, at least two years of related work experience or evidence of specialized training or competency in the assigned teaching field is required. 
The burden is on the institution to demonstrate and justify the qualifications of the faculty to teach t heir assigned courses. 

(c) Faculty members teaching courses not referenced above must demonstrate competency in the assigned teaching field, such as academic or vocational 
training and credentials, related work experience, licensure, or certification. The burden is on the institution to demonstrate and justify the qualifications of the 
faculty to teach their assigned courses. 

3-4-302. Assignments. During any academic term, a faculty member shall not be assigned to teach in more than three fields of instruction. The size of the faculty 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

shall be appropriate to t he total student enrollment. 
!
Questions to specific standards for AAC and Campus 
CAMPUS 

Instructors shall hold bachelor's degrees at a minimum. Instructors teaching general education and other academic courses shall be assigned based on their major and 
minor academic preparation and related experience. Instructors at a minimum shall have earned 18 semester or equivalent hours of coursework through a c-ombination 
of hours from associate's, bachelor's, and/or master's level coursework in the area of their teaching assignment. Exceptions to the bachelor's degree requirement may 
be justified, however, for instructors teaching technical or vocational subjects in fields in which bachelor's degrees are not generally available who have 
demonstrable current alternative expertise in the field, such as documented coursework in the field, professional certification(s), letters of recommendation or 
attestations from previous employer(s), letters attesting to this expertise from professional peers not connected to the college, real examples of previous success in the 
field such as published work, juried exhibits and shows, evidence of a professional portfolio accepted by the college and available for review, and other significant 
documented experience relevant to the courses to be taught. Minor or re lated degrees could be considered but will not be the sole determining factor. Duration of 
time associated with this alternative justification is dependent on the quality and significance of the work experience. The institution must be able to justify the 
assignment of any instrnctor who does not hold a bachelor 's degree in the assigned teaching field. 

3-5-302. Assignments. During any academic term, a faculty member shall not be assigned to teach in more than three fields of instruction and preferably in not 
more than two fields. The size of the faculty shall be appropriate for the total student enrollment. 

Instructors shall hold bachelor's degrees at a minimum. Instructors teaching general education and other academic courses shall be assigned based on their major 
and minor academic preparation and related experience. Instructors at a minimum shall have earned 18 semester or equivalent hours of coursework through a 
combinat ion of hours from associate's, bachelor's, and/or master's level coursework in the area of t heir teaching assignment. Exceptions to the bachelor's degree 
requirement may be justified, however, for instructors teaching technical or vocational subjects in fields in which bachelor's degrees are not generally available 
who have demonstrable current alternative expertise in the field, such as documented coursework in the field, professional certification(s), letters of 
recommendation or attestations from previous employer(s), letters attesting to this expertise from professional peers not connected to the college, real examples 
o f previous success in the field such as published work, j uried exhibits and shows, evidence of a professional portfolio accepted by t he college and available for 
review, and other significant documented experience relevant to the courses to be taught. Minor or related degrees could be considered but will not be the sole 
determining factor. Duration of time associated with this alternative justification is dependent on the quality and significance of the work experience. The 
institution must be able to justify the assignment of any instructor who does not hold a bachelor's degree in t he assigned teaching field . 

NONDEGREE PROGRAMS. AND OCCUPATIONAL 
ASSOCTATE'S DEGREES ONLY 

9.23 Is there a policy to address faculty assignments 
regarding teaching in no more than three fields of 
instruction, with no more than five preparations? 

□ Yes 0No 

If No, insert the section number in parentheses, list the faculty 
and course, and explain: 

NONDEGREE PROGRAMS. OCCUPATIONAL 
ASSOCIATE'S, A CADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

NONDEGREE PROGRAMS. AND OCCUPATIONAL 
ASSOCTATE'S DEGREES ONLY 

9.23 Are all faculty assigned to teach in no more than 
three fields of instruction, with no more than five 
preparations? 

□Yes 0 No 

If No, insert the section number in parentheses, list the faculty 
and course, and explain: 

NONDEGREE PROGRAMS. OCCUPATIONAL 
ASSOCIA TE'S, ACADEMIC ASSOCIA TE 'S, AND 
BACHELOR'S DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the 9.24 Do the faculty members' qualifications meet the 
minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and 
experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 

minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically 
and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 

X Yes 0No 

If No, insert the section number in parentheses, list the 
faculty and course, and explain: 

9.25 ls the size of the faculty appropriate to the total 
student enrollment? 

XYes 0No 

0Yes 0 No 

If No, insert the section number in parentheses, list the faculty 
and c.ourse, and explain: 

9.25 ls the size of the faculty appropriate to the total 
student enrollment? 

□ Yes 0 No 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 
If No, insert the section number in parentheses, list the 

faculty and course, and explain: 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC 
ASSOCTATE'S, BACHELOR'S AND MAS TER'S 
DEGREES ONLY 

Questions to specific standards for AAC and Campus 
CAMPUS 
If No, insert the section number in parentheses, list the faculty 

and course, and explain: 

FOR OCCUPA TIONAL ASSOCIATE 'S, ACADEMIC 
ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

3-3-304, 3-4-304, 3-5-304, & 3-6-504. Stability. There shall be an adequate core of full- and part-time faculty to ensure sound direction and continuity of 
development for the educational programs. The inst itution shall demonstrate through outcomes, length of service, reasonable retention of faculty, and other 
measures that the core faculty ensures that the institution w ill meet its stated mission and objectives. The institution shall promote stability in the faculty through 
compensation, fringe benefits, professional growth opportunities, and other incentives. 

9.26 Is an adequate core of full- and part-time faculty 
employed to ensure sound direction and continuity 
of development for the program? 

X Yes D No DNA, hiring responsibility is at 
campus level 

If No, insert the section number in parentheses and explain: 

ACADEMIC ASSOCIATE 'S, BACHELOR'S, AND 
MASTER'S, DEGREES ONLY 

9.26 Is an adequate core of full- and part-time faculty 
employed to ensure sound direction and continuity of 
development for the program? 

D Yes D No D NA, hiring responsibility is at 
AAC 

If No, insert the section number in parentheses and exp lain: 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND 
MASTER'S, DEGREES ONLY 

3-4-303, 3-5-303, & 3-6-503. Teaching Load. Teaching loads shall be reasonable and shall be justified by factors such as the number of different preparations 
required; the type and method of instruct ion; the size of classes; the level of instruction; the qualifications of the instructor; the academic advising, committee 
membership, and guidance and student organizations assigned; and the other administrative, research, publicat ion, and community relations responsibilities of t he 
instructor. 

9.27 - reviewed at campus level 

for 11011degree programs AND occupational ASSOCI
A TE'S DEGREEs ,mlv 

INTRODUCTION 

9.27 Are teaching loads reasonable? 

0Yes 0 No 

If No, insert the section number in parentheses, list the faculty 
and courses, and explain: 

for 11011degree programs AND occupatio11al ASSOCI
ATE'S DEGREEs onlv 

In addition to the general standards in Chapter 1, which apply to all institut ions, the following standards apply specifically to nondegree programs. 

3-2-100- FACULTY 

Teaching hours, assignments, and schedules will vary from field to field and from institution to inst itution but should in all cases allow time for adequate 
preparat ion and professional development. The inst itution shall devise a plan for the efficient use of faculty competence and t ime, including student-teacher 
ratios, number of teacher preparations, and number of teaching hours. Reasonableness may be defined by, but is not restricted to, the following expectations. 

3-2-101 & 3-3-303. Teaching Load. An instructor's teaching load, including night school, shall not exceed 32 clock hours per week, except t hat an overload of not 
more than one subject per term for additional compensation is permitted. Teaching loads may differ when using alternat ive methods of instruction and must be 
commensurate with the type of delivery method utilized. For purposes of this calculation, assigned courses offered by nontraditional or distance learning modes of 
instruction are deemed to consist of one clock hour per week for each unit of academic credit awarded. 

9.28 Is there a policy addressing instructors teaching no 19.28 
more than 32 hours per week (except for an overload 

Do all instructors teach no more than 32 hours per 
week ( except for an overload of one subject allowed 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

of one subject allowed with additional 
compensation)? 

0Yes 0No 

If No, insert the section number in parentheses, list the 
instructor and course, and explain: 

Questions to specific standards for AAC and Campus 
CAMPUS 

with additional compensation)? 

□ Yes 0No 

If No, insert the section number in parentheses, list the 
instructor and course, and explain: 

3-2-106 & 3-3-305. Student-Teacher Ratio. The student-teacher ratio shall be reasonable at all t imes in keeping w ith generally accepted delivery modes and course 
content. In determining a reasonable ratio, the institution shall consider the following factors: 

(a) t he amount of lecture given by instructors in skills-building and practice classes; 

(b) the level of existing skills of the students; 

(c) the amount of direct supervision exercised by the instructor and the availability of instructional equipment in a lab setting where there is primary 
instruction in a specific skill; and 

(d) the use of technology in providing alternative instruction or evaluation. 

9.29 - reviewed at campus level 9.29 What is the current student/teacher ratio? 

(Calculate the student/teacher ratio by using the following formula: 

Add the Number of students enrolled in the program-specific 
courses (courses with program prefix) 

Divide by the number of such courses being offered that term. 
Round to the nearest whole number (refer to the class schedule in 
its entirety). 

9.30 ls the current student-teacher ratio reasonable for the 9.30 - reviewed at AAC 
mode of delivery and course content? 

0 Yes 0No 

If No, insert the section number in parentheses and explain: 

OCCUPATIONA L ASSOCIATE'S DEGREES ONLY 

3-3-200-EDUCATIONAL ACTIVITIES 

OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

3-3-201. Objectives. The objectives of an occupational associate's degree program are an extension of the institution's awareness of its mission and its application 
to its constituencies. An institution applying for the inclusion of an occupational associate's degree program shall demonstrate that its programs and courses are 
appropriate to its mission and to its specific goals and objectives. 

Occupational associate' s degree programs should emphasize both achievement of vocational objectives and general education. This emphasis requires courses in 
general education that are relevant both quantitatively and qualitatively to the chosen degree. 

3-3-202. Education Requirements. The minimum number of credits required for the occupational associate's degree shall be 60 semester hours, 90 quarter hours, 
or 1800 clock hours, normally earned over a period of four semesters, six quarters, or the equivalent. Transfer and award of credit may be granted for appropriate 
work at other institutions. 

9.31 Is the number of hours required to complete the 9.31 - reviewed at AAC 
occupational associate's degree at least 60 semester 
hours, 90 quarter hours, or 1800 clock hours or their 
equivalent, earned over a period of four semesters, 
six quarters, or the equivalent? 

D Yes 0No 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

Questions to specific standards for AAC and Campus 
CAMPUS 

If No, insert the section number in parentheses and explain: 

3-3-203. Curriculum. The curriculum shall quantitatively and qualitatively approximate the standards at other institutions offering occupational associate's 
degrees, w ith due allowance for meeting special objectives. The primary purpose of the degree shall be technical in nature with courses designed to assist students 
in the application of these skills in t he workplace. Instructional procedures, texts, materials, and technology shall be appropriate to the purposes, curriculums, and 
standards of institutions offering occupational associate's degrees. Evidence shall be provided that curricular offerings require appropriate use of library resources. 

3-3-204. Enrollment. Enrollment in the second year of a two-year program must be sufficient to support regularly scheduled classes and laboratory work. 
Second-year work shall be based upon appropriate fi rst-year prerequisites. 

9.32 Does the curriculum quantitatively and qualitatively 9.32 - reviewed at AAC 
approximate the standards at other collegiate 
institutions offering the same degree? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.33 ls enrollment in the second academic year of the 
two-year program sufficient to support regularly 
scheduled classes? 

D Yes D No DNA, (no students in the second 
year) 

If No, insert the section number in parentheses and explain: 

9.33 - reviewed at AAC 

9.34 Are the second-year courses based upon appropriate 9.34 - reviewed at AAC 
first-year prerequisites? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

ACADEMIC ASSOCIATE'S DEGREES ONLY ACADEMIC ASSOCIATE'S DEGREES ONLY 
3-4-201. Objectives. The objectives of an associate's degree program reflect the application of an institution's mission to its constituencies. An institution applying 
for t he inclusion of an academic associate's degree program shall demonstrate that its programs, courses, and services are appropriate to its mission and to its 
specific goals and objectives. 

Programs at collegiate institutions should emphasize both the achievement of vocational objectives and general education. This emphasis requires courses in 
general education that are both quantitatively and qualitatively relevant to the chosen degree. 

3-4-202. Education Requirements. The minimum number of credits required for the academic associate's degree shall be 60 semester hours, 90 quarter hours, or 
their equivalent, normally earned over a period of four semesters, six quarters, or the equivalent. Transfer and award of credit for appropriate work at other 
institutions may be granted. 

There shall be a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within t he areas of concentration; and a minimum of 15 semester 
hours, 22.5 quarter hours, or their equivalent in general education courses. Courses within the area of concentration of the subject matter of the program shall not 
be considered general education courses. The catalog must identify the courses that satisfy the concentration and general education requirements, and it must 
provide an explanation of the course numbering system. 

9.35 Is the number of hours required to complete the 9.35 - reviewed at AAC 
program at least 60 semester hours, 90 quarter hours, 
or their equivalent, earned over a period of four 
semesters, six quarters, or the equivalent? 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

X Yes 0No 

If No, inse,1 the section number in parentheses and explain: 

Questions to specific standards for AAC and Campus 
CAMPUS 

9.36 Is there a minimum of30 semester hours, 45 quarter 9.36 - reviewed at AAC 
hours, or their equivalent in courses within the area 
of concentration? 

X Yes 0No 

If No, insert the section number in parentheses and explain: 

3-4-203. Curriculum. The curriculum shall quantitatively and qualitatively approximate the standards at other collegiate institutions offering academic associate's 
degrees. It should help students acquire necessary skills such as reading, w riting, communicating, critical thinking, and the basic use of computers. Instruct ional 
procedures, texts, materials, and technology shall be appropriate to the purposes, curriculums, and standards of collegiate institutions. Evidence shall be provided 
that curricular offerings require appropriate use of library resources. 

3-4-204. Enrollment. Enrollment in the second year of a two-year program must be sufficient to support regularly scheduled classes and laboratory work. 
Second-year work shall be based upon appropriate fi rst-year prerequisites. 

9.37 Does the cuITiculum quantitatively and qualitatively 9.37 - reviewed at AAC 
approximate the standards at other collegiate 
institutions offering the same degree? 

X Yes 0No 

If No, insert the section number in parentheses and explain: 

9.38 - reviewed at campus level 

9.39 Are the second-year courses based upon appropriate 
first-year prerequisites? 

X Yes D No D Not applicable 

If No, insert the section number in parentheses and explain: 

BACHELOR'S DEGREES ONLY 

9.38 Is enrollment in the second academic year of the two
year program sufficient to support regularly 
scheduled classes? 

D Yes D No D Not Applicable (no students in 
the second year) 

If No, insert the section number in parentheses and explain: 

BACHELOR'S DEGREES ONLY 
3-S-201. Objectives. The objectives of a bachelor's degree program reflect the application of an institution's mission to its constituencies. An institution applying 
for the inclusion of a bachelor's degree program shall demonstrate that its programs, courses, and services are appropriate to its mission and to its specific goals 
and objectives. 

Programs at collegiate institutions should emphasize both the achievement of vocational objectives and general education. This emphasis requires courses in 
general education that are both quantitat ively and qualitatively relevant to the chosen degree. 

3-S-202. Education Requirements. The minimum number of credits required for the bachelor's degree shall be 120 semester hours, 180 quarter hours, or their 
equivalent, normally earned over a period of eight semesters, 12 quarters, or their equivalent . Transfer and award of credit for appropriate work at other 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER !

Questions to specific standards for AAC and Campus 
CAMPUS 

institutions may be granted. 

There shall be a minimum of 60 semester hours, 90 quarter hours, or their equivalent within t he areas of concentration; and a minimum of 36 semester hours, 54 
quarter hours, or their equiva lent in general education courses . . . . 

Courses within the area of concentration of the subject matter of the program shall not be considered general education courses. The catalog must identify the 
courses that satisfy the concentration and general education requirements and those that are upper-division courses, and it must provide an explanat ion of the 
course numbering system. The catalog must state the expectations for all four years of the bachelor's degree curriculum and comply with Appendix C, Guidelines 
for Institutional Publications. If the institution offers only the last two years of the bachelor's degree program, the catalog and all advertising materials must clearly 
describe the requirements for admission, including requirements for the completion of necessary prerequisite courses and general education courses to ensure 
that the student will complete all of the requirements for the bachelor's degree upon graduation. 

9.40 Is the number of hours required to complete the 
program at least 120 semester hours, 180 quarter 
hours, or their equivalent, earned over a period of 
eight semesters, 12 quarters, or the equivalent? 

X Yes ONo 

If No, insert the section number in parentheses and explain: 

9.40 - reviewed at AAC 

9.41 Is there a minimum of60 semester hours, 90 quarter 9.41 - reviewed at AAC 
hours, or their equivalent in courses within the area 
of concentration? 

X Yes ONo 

Tf No, insert the section number in parentheses and explain: 

9.42 lfthe institution offers only the last two years of the 9.42 - reviewed at AAC 
bachelor's degree program, do the catalog and all 
advertising materials clearly describe the 
requirements for admission? 

D Yes D No X NA, (institution offers all four 
years of the degree) 

If No, insert the section number in parentheses and explain: 

3-5-203. Curriculum. The curricu lum shall quantitatively and qualitatively approximate the standards at other collegiate institutions offering bachelor's degrees. It 
should help students acquire necessary skills such as read ing, writing, communicating, critical thinking, and the basic use of computers. Instructional procedures, 
texts, materials, and technology shall be appropriate to the purposes, curriculums, and standards of collegiate institutions. Evidence shall be provided that 
curricular offerings require appropriate use of library resources. 

3-5-204. Enrollment. Enrollment in upper-division courses must be sufficient to support regularly scheduled and conducted classes and laboratory work. 
Upper-division work shall be offered and shall be based upon appropriate prerequisites. 

9.43 Does the curriculum quantitatively and qualitatively 9.43 - reviewed at AAC 
approximate the standards at other collegiate 
institutions offering the same degree? 

XYes ONo 

If No, insert the section number in parentheses and explain: 

9.44 - reviewed at campus level 9.44 Is enrollment in the third and fourth years of the 
bachelor's program sufficient to support regularly 
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ACADEMIC ADMINISTRATIVE CENTER 

Questions to specific standards for AAC and Campus 
CAMPUS 

9.45 Are the third- and fourth-year courses based upon 
appropriate prerequisites? 

X Yes 0No 

If No, insert the section number in parentheses and explain: 

MASTER'S DEGREES ONLY 
3-6-100-NATURE OF GRADUATE EDUCATION 

scheduled classes and laboratory work? 

D Yes D No DNA, (no students in the third 
and fourth years) 

If No, insert the section number in parentheses and explain: 

9.45 - reviewed at AAC 

MASTER'S DEGREES ONLY 

The awarding of a master's degree signifies that, in the judgment of t he faculty, the student has attained specialized competence which qualifies the recipient for 
opportunities and additional responsibilities not ordinarily available to the baccalaureate degree recipient. To make a graduate program distinctive, a component 
designed to teach research skills should be included. 

3-6-300-ORGANIZATION AND ADMINISTRATION 

3-6-301. Committee Oversight. The responsibility for developing, modifying, and maintaining the graduate program shall be performed by a qualified designated 
committee to include, but not restricted to, students, faculty, administrators, and employers. 

9.46 Is there a qualified designated committee that 
includes students, faculty, administrators, and 
employers that oversees the development, 
modification, and maintenance of the graduate 
degree program? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.46 - reviewed at AAC 

3-6-302. Program Administration. The administration of the graduate program shall be performed by a qualified individual w ith appropriate administrative and 
educational background and experience for the direction of a graduate program. The duties of t his individual may be full- o r part-t ime with adequate staff support. 

9.47 Who is assigned to oversee the administration of the 9.47 - reviewed at AAC 
master's program, and what are this person's 
qualifications? 

9.48 Does this person have appropriate academic or 9.48 - reviewed at AAC 
experiential qualifications? 

D Yes 0No 

If No, inse1t the section number in parentheses and explain: 

9.49 Is the time devoted to the administration of the 
educational programs sufficient? 

9.49 - reviewed at AAC 
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0Yes 0No 

Questions to specific standards for AAC and Campus 
CAMPUS 

If No, inse,1 the section number in parentheses and explain: 

3-6-4-400-EDUCATIONAL ACTIVITIES 

3-6-401. Objectives. The objectives of a master's degree program reflect t he application of an institut ion's mission to its constituencies. An institut ion applying for 
the inclusion of a master's degree program shall demonstrate that its programs, courses, and services are appropriate to its mission and to its specific goals and 
objectives. Master's degree programs should emphasize both mastery of subject matter and an understanding of related research and research methodology. This 
emphasis implies development of the student's ability to integrate and apply the subject matter. 

9.50 Are the program, courses, and services appropriate 
to the institution's mission and to its specific goals 
and objectives? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.50 - reviewed at AAC 

3-6-402. Program Development. Graduate faculty must be directly involved in the development and modification of master's degree program policies, procedures, 
and curricula. Flexible instructional approaches and scheduling patterns are encouraged in developing innovative graduate programs in order to serve varying 
student groups and their specia l needs. 

9.51 Is there a policy to address graduate program facu lty 9 .51 
direct involvement in the development and 
modification of the master's degree policies, 
procedures, and curricula? 

Are the graduate program facul ty directly involved in 
the development and modification of the master's 
degree policies, procedures, and curricula? 

0Yes 0 No 
0Yes 0No If No, insert the section number in parentheses and explain: 

If No, insert the section number in parentheses and explain: 

3-6-403. Education Requirements. The minimum number of credits required for the master's degree shall be 30 semester hours, 45 quarter hours, or their 
equivalent, of course work plus a thesis at the graduate level; or 36 semester hours, 54 quarter hours, or their equivalent, of course work at the graduate level if a 
thesis is not required. The master's degree normally is earned over three semesters, five quarters, or the equivalent. The catalog must provide an explanation of 
the course numbering system. 

9.52 ls the number of hours required to complete the 9.52 - reviewed at AAC 
program at least 30 semester hours, 45 quai1er hours, 
or their equivalent, of course work, p lus a thesis at 
the graduate level; or at least 36 semester hours, 54 
quarter hours, or their equivalent, of course work at 
the graduate level if a thesis is not required.? 

0Yes 0No 

ff No, insert the section number in parentheses and explain: 

3-6-404. Curriculum. The curriculum shall quantitat ively and qualit at ively approximate the standards at other inst itutions offering master's degrees. Instructional 
procedures, texts, materials, and technology shall be appropriate to t he purposes, curriculums, and standards of collegiate institutions. Evidence shall be provided 
that curricular offerings require the appropriate use of library resources. 

9.53 Does the curriculum quantitatively and qualitatively 9.53 - reviewed at AAC 
approximate the standards at other collegiate 
institutions offering the same degree? 
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ACADEMIC ADMINISTRATIVE CENTER 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

Questions to specific standards for AAC and Campus 
CAMPUS 

3-6-405. Enrollment. Enrollment in graduate-level courses must be sufficient to support regularly scheduled and conducted classes and laboratory work. Graduate
level courses shall be offered and shall be based on appropriate prerequisites. 

9.54 Is enrollment in the master's program sufficient to 
support regularly scheduled classes and laboratory 
work? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.55 Are the course prerequisites appropriate? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.54 - reviewed at AAC 

9.55 Are the course prerequisites being followed? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

3-6-501. Preparation. The institution shall have an adequate and competent faculty working under conditions that encourage the best efforts of each individual. In 

judging competence of faculty, consideration shall be given to the academic preparation and experience of each instructor. 

3-6-502. Assignments. Instructors shall be assigned in terms of their major and minor areas of academic preparation and related experience. The size of t he faculty 
shall be appropriate for the graduate enrollment. All master's program faculty should have appropriate graduate degrees, and the number with terminal degrees 
should be appropriate for the graduate enrollment. At least one-half of the graduate-level courses are to be taught by faculty possessing terminal degrees. 

Professional certification is not a substitute for a terminal degree. The institution also should encourage graduate faculty members to engage in scholarly research 
and to publish in professional journals. 

Faculty who do not possess appropriate graduate degrees may be assigned to teach in master's degree programs if they have exceptional practical or professional 
experience in the assigned field or if the assigned field is one in which graduate degrees are not widely available. In either case, the burden is on the institution to 

demonstrate and justify the qualifications of the faculty to teach their assigned courses. Faculty assigned under this exception are not considered to have the equivalent of 
a terminal degree. 

9.56 Do all faculty members possess a graduate degree in 9 .56 
the field or related field of the courses they are 
teaching, and do a sufficient number possess a 
terminal degree? 

D Yes D No D NA, faculty hiring 
responsibilities are at campus level 

Do all faculty members possess a graduate degree in 
the field or related field of the courses they are 
teaching, and do a suffic ient number possess a 
terminal degree? 

D Yes D No D NA, faculty hiring 
responsibilities are at AAC 

If No, insert the section number in parentheses, list the 
faculty and course, and explain: 

If No, insert the section number in parentheses, list the faculty 
and course, and explain: 

9.57 Do faculty possessing terminal degrees teach at least 9.57 
one-half of all graduate-level courses? 

D Yes D No DNA, faculty hiring 
responsibilities are at campus level 

Do faculty possessing terminal degrees teach at least 
one-half of all graduate-level courses? 

D Yes D No D NA, faculty hiring 
responsibilities are at AAC 

If No, insert the section number in parentheses and explain: If No, insert the section number in parentheses and explain: 

9.58 Does the institution encourage graduate faculty 9.58 Does the institution encourage graduate faculty 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

members to engage in scholarly research and to 
publish in professional journals? 

D Yes D No DNA, faculty hiring 
responsibilities are at campus level 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 

Questions to specific standards for AAC and Campus 
CAMPUS 

members to engage in scholarly research and to 
publish in professional journals? 

D Yes D No DNA, faculty hiring 
responsibilities are at AAC 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 
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Questions to specific standards for AAC and Campus 
CAMPUS 

9. PROGRAM EVALUATION 9. PROGRAM EVALUATION 
Bachelors of Science - Digital Entertainment and [Name of Credential] in [Program Title] 
Game Design 
Associate of Applied Science - Graphic Associate of 
Applied Science - Communications and Design 
Associate of Applied Science - Visual 
Communications 
Associate of Applied Science - Web Design 
Technology (online) 
Associate of Applied Science - Web Design (Online 
Program) 

ALL PROGRAMS ALL PROGRAMS 

3-1-500- EDUCATIONAL ACTIVITIES 

For institutions offering programs in which state certification, licensing, or registrat ion is mandatory in order to become employed in a specific career field, 
curriculums must conta in the necessary course work to afford students the opportunity to obtain the minimum skills and competencies in order to become 
certified, licensed, or registered in that career f ield. 

Where accreditation of a program by a specialized or programmatic accreditor is required for students to obtain ent ry-level employment in the state where the 
institution is licensed or otherwise approved, t he institution must obtain such accreditation in a timely manner. 

The institution must provide and document notification to students as to 

(a) which programs hold specialized or programmatic accreditation; 

(b) whether successful completion of a program qualifies a student to receive, apply to take, or take licensure exams in the state where the institution is located. 
For on-line programs, this information must be provided for all states from which the institution enrolls students; and 

(c) any other requirements that are generally required for employment. 

The institution shall assess the curriculum and/or the need for specialized accreditation and update it as needed to reflect current requirements for employment. 

2-1-809. STUDENT ACHIEVEMENT REVIEW 

The Council reviews t he Campus Accountability Report (CAR) and Institutional Accountability Report (IAR} to monitor performance in terms of student 
achievement at both the campus and program levels. Measures w ill include retention; placement; and licensure, registration or certification pass rates, if 
applicable. When this review indicates that the achievement of the institution's students is weak or deteriorating, the Council w ill require the institution to add an 
improvement plan within its Campus Effectiveness Plan (CEP) and/or Institutional Effectiveness Plan (IEP). If the Council determines the institution no longer 
complies with the Council's requirement for student achievement, the Council will issue a show-cause directive or otherwise take negative action and require t he 
institution to demonstrate compliance w ithin the time frames described in Title II, Chapter 3. Institutions that are required to include a plan of student 
achievement improvement within their CEPs or that are determined to be out of compliance within the Council's standards for student achievement are 
considered to be on student achievement review and those with campus- or institution-level plans are subject to additional requirements. 

3-1-512. PROGRAM PLANNING 

Educational programs shall be consistent w ith the stated mission and objectives. The credibility and integrity of an institution shall be reflected by the manner in 
which its mission and objectives correlate w ith the educational opportun ities made available to students. 

9.01 ls licensure, certification or registration required to 
practice in the specific career field? 

9.01 See response from AAC 

(a) See response from AAC 

750 First Street , NE, Suite 980 • Washington. DC 20002- 4223 • t - 202.336.6780 • f - 202.842 .2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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ACADEMIC ADMINISTRATIVE CENTER 

D Yes, all campuses D Yes, some campuses 
[SI No 

If Yes, list the relevant campuses. 

If Yes, describe how the program provides students 
with the necessary skills to obtain licensure, 
certification or other registration necessary to 
practice in the specific occupational or professional 
area. 

(a) Is there a federal or state licensing agency 
established pass rate for this program? 

D Yes, all campuses 
[SI No 

D Yes, some campuses 

(b) If Yes, list the federal or state licensing agencies 
and their respe,ctive pass rates. 

(c) What are this program 's pass rates for the past 
three years? (duplicate as needed) 

State: 
Year: 
Pass rate: 
Not Available 

State: 
Year: 
Pass rate: 
Not Available 

State: 
Year: 
Pass rate: 
Not Available 

State: 
Year: 
Pass rate: 
Not Available 

(d) Do the current year's program pass rates meet 
the minimum pass rate set by the council 
standard of 60%? 

D Yes, all campuses D Yes, some campuses 
□ No 

List the campuses that fell below standard: 

Questions to specific standards for AAC and Campus 
CAMPUS 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

If No for this campus, does the Campus 
Effectiveness Plan (CEP) include an 
improvement plan for this program with data, 
analysis and activities to meet or exceed Council 
requirements? 

0Yes 0No 

If No, insert sections 2-1-809, 3-1-5 12 and 3-1-111 in 
parenthesis and explain. 
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If No, does the Institutional Effectiveness Plan 
(IEP) include an improvement plan for this 
program with data, analysis and activities to 
meet or exceed Council requirements? 

0Yes □ No 
If No, insert sections 2-1-809, 3-1 -512 and 3-1-
11 I in parenthesis and explain. 

Questions to specific standards for AAC and Campus 
CAMPUS 

3-1-511. Program Administration. The administration of the academic programs shall be assigned to individuals whose academic or experiential qualifications are 
related to the programs of study. The amount of t ime devoted to the administration of the program(s) must be commensurate w ith the size and scope of the 
institution and its program offerings. 

Within the administrative structure of the institution, program administrators or department heads shall have authority and responsibility for the development 
and administration of the programs and have adequate time and resources to fulfill these responsibilities. 

9.02 Who is developed the academic program(s), and 
what are this person's qualifications? 

Thomas Bledsaw is the national program manager for the 
School of Drafting & Design at the headquarters of 
ITT. Thomas has a Bachelor's of Science in 
Industrial Technology and a Master's of Science in 
Industrial Technology. He is in charge of overseeing 
all programs provided to the campuses. 

9.02 Who is assigned to administer the academic 
program(s), and what are this person's 
qualifications? 

9.03 Does this individual possess appropriate academic or 9.03 
experiential qualifications? 

Does this individual possess appropriate academic or 
experiential qualifications? 

D Yes 1:8] No 

If No, insert the section number in parentheses and explain: 

Thomas is qualified for all drafting degrees, but he does not 
have any fom1al experience in Digital 
Entertainment, Game Development, or Web 
Development which is included in his program he is 
in charge of. 

However, there are two subject matter experts utilized and 
are qualified to exhibit guidance in the development of 
these programs. 

9.04 ls there evidence that the program developer has 
sufficient authority and responsibility for the 
development and of the educational program(s)? 

1:8] Yes D No 

If No, insert the section number in parentheses and explain: 

9.05 - reviewed at campus level 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.04 Is there evidence that the program administrator has 
suffic ient authority and responsibility for the 
administration of the educational program(s)? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

9.05 Are the time and resources devoted to the 
administration of the educational program(s) 
sufficient? 
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Questions to specific standards for AAC and Campus 
CAMPUS 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

2-1-809. Student Achievement Review. The Council reviews the Campus Accountabi lity Report (CAR) and Institutional Accountability Repo1t (JAR) to monitor 
performance in tenns of student achievement at both the campus and program levels. Measures will include retention; placement; and licensure, registration or 
certification pass rates, if applicable. When this review indicates that the achievement of the institution's students is weak or deteriorating, the Council will require the 
institution to add an improvement plan within its Campus Effectiveness Plan (CEP) and/or Institutional Effectiveness Plan (T.EP). If the Counci l detern1ines the 
institution no longer complies with the Council's requirement for student achievement, the Counci l will issue a show-cause directive or otherwise take negative action 
and require the institution to demonstrate compliance within the time frames described in Title 11, Chapter 3. Institutions that are required to include a plan of student 
achievement improvement within their CEPs or that are determined to be out of compliance within the Council's standards for student achievement are considered to be 
on student achievement review and those with campus- or institution-level plans are subject to additional requirements. 

3-1-5 12. Program Planning. Educational programs shall be consistent with the stated mission and objectives. The credibi lity and integrity of an institution shall be 
reflected by the manner in which its mission and objectives corre late with the educational opportunities made avai lable to students. 

The Council recognizes the legitimacy of various modes of educational delivery. An institution using various modes of delivery should demonstrate overall 
effectiveness and quality consistent with the criteria (Sec Glossary definitions for distance learning, independent study, and self-paced instruction; sec also Appendix H, 
Principles and Guidelines for Nontraditional Education). The following standards apply: 

(a) The forn1ation of policies and design of educational programs should involve students, graduates, administrators, faculty, and other interested parties 
such as advisory committees. This practice also should serve as an evaluation process to determine effectiveness and relevance when the institution relies 
upon curricula, courses, courseware, or coursework that is designed, leased, or owned by another entity or provided by or through a network of entities. 

(b) Flexibility in organization and administration shall be provided to serve varying groups and situations. Provisions shall be made for individual differences 

(c) 

9.06 

9.07 

among students in the learning applications, learning environments, and modes of instructional delivery available to students. 

Resources of the community shall be utilized to enrich the program. 

Does the program meet the needs of its students and 
the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the 
standards for the following areas: 

(a) Student retention rate of 62% at all campuses? 

0Yes □ No 
(a) Student placement rate of 58% at all campuses? 

0Yes □No 
If No for either item or if the data is not available, 
does the Institutional Effectiveness Plan (IEP) 
include data, analysis and activities to meet or 
exceed the relevant standard: 

□ Yes □ No 

If No insert section numbers 2-1-809, 3-1-512 and 3-
1-111 in parentheses and explain: 

ls there a policy for developing community resource 
involvement at the campus level for this program? 

[ZI Yes □No 
If No insert section number in parentheses and 
explain: 

9.06 

9.07 

Does the program meet the needs of its students and 
the requirements of the council as shown by student 
achievement outcomes which meet or exceed the 
standards for the following areas: 

(a) Student retention rate of 62% 

D Yes D No D Not applicable (new branch only) 

(b) Student p lacement rate of 58% 

D Yes D No D Not applicable (new branch only) 

If No for either item or if the data is not avai lable, 
does the Campus Effectiveness Plan (CEP) include 
data, analysis and activ ities to meet or exceed the 
relevant standard: 

□ Yes 0No 

If No insert section numbers 2-1-809, 3-1-512 and 3-
1-1 11 in parentheses and explain: 

List the community resources and how they are 
utilized to enrich the program(s). 
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Questions to specific standards for AAC and Campus 
CAMPUS 
9.08 Are these resources sufficient? 

OYes O No 

If No, insert the section number in parentheses and explain: 

3-1-513. Program Development. The educational programs shall evidence a well-organized sequence of appropriate subjects leading to an occupational objective, 
an academic credential, or both. The following apply: 

(a) The curricula shall be published in t he institution's catalog and shall state objectives specific to each curriculum. Additionally, there shall be a detailed 
syllabus on file for each course in each curriculum t hat is made available to each student enrolled in the class. For independent study courses, institutions are 
required to develop a learning contract that outlines the course objectives and procedures unique to this form of instruction. For practica, externships, and 
internships, institutions are required to develop a written and mutually signed agreement that out lines the arrangement between the institution and the pract icum 
site, including specific learning objectives, course requirements, and evaluation criteria. The Council's expectations for detailed syllabi, independent study, practica, 
externships, and internships are outlined in the Glossary. 

(b) The courses offered shall be available when needed by the student in the normal pursuit of a program of study. Prerequisites must be indicated. The 
prerequisite system must assure proper qualifications of students in any given class and provide an increasing level of difficulty as the student progresses. 

Institutions may record student progress in clock hours or credit hours as defined in the Glossary. When appropriate, special consideration should be given to 
remediation and English as a Second Language programs. (For addit ional information, see Appendix F, Guidelines for English as a Second Language.) 

Glossary Definitions 

Practicum. A supervised practical experience that is the application of previously studied theory. Normally, three hours of work in a practical setting has the credit 
equivalency of one hour of classroom lecture. Under the supervision of a faculty or staff member, a written agreement shall be developed that outlines the 
arrangement between t he institution and t he practicum site, including specific learning objectives, course requirements, and evaluation criteria. 

Independent Study. Independent study involves a high level of independence and self-direction on t he part of t he student to read, conduct research, and complete 
written examinations, reports, research papers, and similar assignments designed to measure the student's grasp of the subject matter. Under the supervision of a 
faculty member, a learning contract shall be developed which outlines specific learning objectives, texts, supplemental readings, course requirements, evaluative 
criteria, and examination dates. Because independent study classes are t he exception and not the rule, the number of courses t hat a student will be allowed to 
take independently should be limited. 

Syllabus. A description of how the course will be taught with a planned arrangement of materials and activities. The minimum requirements for a course syllabus 
consist of the title and course descript ion, course number, course prerequisites and/or corequisites, instruct ional contact hours/credits, learning objectives, 
instructional materials and references, topical outline of the course, instruct ional methods, assessment criteria, method of evaluating students, and t he date t he 
syllabus was last reviewed. A course syllabus should be reviewed to ensure that it reflects the most recent trends, developments, and instructional materials for 
the specific subject areas. A current syllabus prepared and utilized by instructors in guiding and directing the learning experience of the students is necessary to 
ensure the quality of inst ruct ion. 

9.09 Does the curriculum evidence a well-organized 
sequence of appropriate subjects leading to an 
occupational objective, an academic credential, or 
both? 

~ Yes ONo 

If No, insert the section number in parentheses and explain: 

9.10 Does the catalog and/or other advertising material 
such as brochures and web site, accurately describe 
the program and its objectives? 

~ Yes ONo 

If No, insert the section number in parentheses and explain: 

9.11 For programs that include practica, externships, or 
internships, does the institution have a written and 

9.09 - reviewed at AAC 

9. 10 Does the catalog and/or other advertising material 
such as brochures and web site, accurately describe 
the program and its objectives? 

OYes O No 

If No, insert the section number in parentheses and explain: 

9. 11 For programs that include practica, extemships, or 
internships, does the institution have a written and 
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ACADEMIC ADMINISTRATIVE CENTER 

mutually signed agreement that outlines the 
arrangement between the institution and the 
practicum site, including specific learning 
objectives, course requirements, and evaluation 
criteria? 

[gl Yes D No DNA, (these elements are not 
part of the program or no student is far enough along 
in the program) 

Tf No, insert the section number in parentheses and explain: 

9.12 

9.14 

Does the program use independent studies? 

[gl Yes D No (Skip to Question 9.13.) 

Are the curriculum and length of the program 
appropriate to meet the educational and placement 
objectives of the program? 

[gj Yes D No 

Tf No, insert the section number in parentheses and explain: 

9.15 Are course prerequisites appropriate, are they 
identified in the catalog and on the course syllabi? 

[gj Yes D No 

Tf No, insert the section number in parentheses and explain: 

9.16 Is an appropriately detailed master syllabus on file 
for each course? 

[gj Yes D No 

TfNo, insert the section number in parentheses, list the 
courses, and explain: 

9.17 - reviewed at campus level 

Questions to specific standards for AAC and Campus 
CAMPUS 

mutually signed agreement that outlines the 
arrangement between the institution and the 
practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No DNA, (these elements are not 
part of the program or no student is far enough along 
in the program) 

If No, insert the section number in parentheses and explain: 

9.12 - reviewed at AAC 

9.13 Are independent studies used appropriately, and is 
there a signed contract that meets Counci I standards? 

□ Yes □ No □ NA 

If No, insert the section number in parentheses and explain: 

9.14 - reviewed at AAC 

9.15 Are course prerequisites being followed? 

□ Yes 0 No 

If No, insert the section number in parentheses and explain: 

9.16 Is an appropriately detailed syllabus on file for each 
course? 

0Yes 0 No 

If No, insert the section number in parentheses, list the 
courses, and explain: 

9. 17 Do students confirm that they receive a course 
syllabus and that it is followed? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 
9 .18 - reviewed at campus level 

9. 19 - reviewed at campus level (remotely, prior to visit) 

9.20 - reviewed at campus level 

3-1-530-INSTRUCTION 

3-1-531. Instructional Tools. Institutions shall: 

Questions to specific standards for AAC and Campus 
CAMPUS 
9.18 Are the courses available when needed by the student 

in the normal pursuit of a program of study? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9. 19 Was the team able to verify the backup 
documentation to support the placement rate for the 
program(s) as reported on the last Campus 
Accountability Report (formerly AIR) submitted to 
the Council? 

D Yes D No DNA, (there have been no 
graduates) 

(a) How many calls to employers or graduates were 
attempted? 

(b) How many calls to employers or graduates were 
successful? 

( c) How many of the calls where contact was made 
with employers or graduates confim1ed the 
employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number 
of successful contacts and confirmations. 

If No, insert "Section 3-l-303(a)" in parentheses and explain: 

9.20 Was documentation on file to verify graduates 
classified on the CAR as "not available for 
placement"? 

D Yes D No D Not Applicable 

If No, insert "Section 3- 1-303(a)" in parentheses and explain: 

(a) provide appropriate facilities, inst ructional equipment, resources, support for modes of inst ructional delivery, and personnel; 

(b) ensure academic freedom and other conditions favorable for effective classroom instruction; 

(c) ensure that t he quantity and type of instructional material and equipment is proportionate to the size of the institution and the nature of the program; 
and 

(d) comply with applicable copyright laws in the use of instructional materials. 

9.21 Are the following appropriate to adequately support 19.21 Are the following appropriate to adequately support 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

the number and nature of the program? 

(a) Facilities 

D Yes D No [g] NA, reviewed at campus 

(b) Instructional equipment 

D Yes D No [g] NA, reviewed at campus 

( c) Resources 

[g] Yes D No 

( d) Personnel 

D Yes D No [8J NA, reviewed at campus 

If No for any item, insert the section number in parentheses 
and explain: 

3-1-532. Instructional Components. Required instructional components shall include: 

(a) syst ematic planning; 

(b) well-defined instructional objectives; 

(c) the selection and use of appropriate learning materials; 

(d) appropriate modes of instructional delivery; 

(e) t he use of appropriate assessment strategies; and 

(f) the use of appropriate experiences. 

Questions to specific standards for AAC and Campus 
CAMPUS 

the number and nature of the program? 

(a) Facilities 

0 Yes 0No 

(b) Instructional equipment 

0 Yes 0No 

( c) Resources 

0 Yes 0No 

( d) Personnel 

□ Yes □ No 

If No for any item, insert the section number in parentheses 
and explain: 

9.22 Are the following elements appropriately 9.22 - reviewed at AAC 
incorporated into the instructional components of the 
program? 

(a) Systematic planning. 

[g] Yes D No 

(b) Well-defined instructional objectives. 

[g] Yes D No 

c) The selection and use of appropriate and current 
learning materials. 

[g] Yes D No 

( d) Appropriate modes of instructional delivery. 

[g] Yes D No 

( e) The use of appropriate assessment strategies. 

[g] Yes 0No 

(f) The use of appropriate experiences. 

[g] Yes D No 

TfNo for any item, insert the section number in parentheses 
and explain: 



ED00026665

CL_Review012488 Page 3266 of 3295 

VER. May 1, 201 1 ACICS INITIAL, REEVALUATION, OR BRANCH INCLUSION REPORT Page 9 of 18 

Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

Questions to specific standards for AAC and Campus 
CAMPUS 

3-1-541. Faculty Preparation. Preparation of faculty members shall be academically and experientially appropriate to the subject matter they teach. 

3-2-102. Field Preparation. Assignments requiring more than three preparations in different fields (e.g., secretarial studies, business administration, data 
processing) shall not be given to an instructor during one academic term. 

3-2-103. Subject Preparation. Not more than f ive preparations in different subjects w ithin the same field (e.g., Accounting I, Accounting II, Keyboarding I, Business 
Mathematics, Business Law) shall be assigned to an instructor during one academic term. 

3-2-104. Assignments. The requirements for full- and part-time faculty members teaching in the referenced subject areas are as follows: 

(a) A bachelor's degree and appropriate coursework in the assigned subject are required for faculty members teaching general education and other 
academic courses. 

(b) A bachelor's degree is required for faculty members teaching business and business administration courses. If the bachelor's degree is not in the 
assigned teaching f ield, at least two years of related work experience or evidence of specialized training or competency in the assigned teaching field is required. 
The burden is on the institution to demonstrate and just ify the qualifications of the faculty to teach their assigned courses. 

(c) Faculty members teaching courses not referenced above must demonstrate competency in the assigned teaching f ield, such as academic or vocational 
training and credentials, related work experience, licensure, or certification. The burden is on the institution to demonstrate and justify the qualifications of the 
faculty to teach their assigned courses. 

3-3-302. Assignments. During any academic term, a faculty member shall not be assigned to teach in more than three fields of instruction (e.g., secretarial studies, 
business administration, data processing). Not more than f ive preparations in different subjects (e.g., Accounting I, Accounting II, Keyboarding I, Business 
Mathemat ics, and Business Law) shall be assigned to an instructor during one academic term. Instructors shall be assigned based on their major and minor 
academic preparation and related experience. The size of the faculty shall be appropriate to t he total student enrollment. 

The requirements for full- and part-time faculty members teaching in the referenced subject areas are as follows: 

(a) A bachelor's degree and appropriate coursework in the assigned subject are required for faculty members teaching general education and other 
academic courses. 

(b) A bachelor's degree is required for faculty members teaching business and business administration courses. If the bachelor's degree is not in the 
assigned teaching field, at least two years of related work experience or evidence of specialized training or competency in the assigned teaching field is required. 
The burden is on the institution to demonstrate and justify the qualifications of the faculty to teach t heir assigned courses. 

(c) Faculty members teaching courses not referenced above must demonstrate competency in the assigned teaching field, such as academic or vocational 
training and credentials, related work experience, licensure, or certification. The burden is on the institution to demonstrate and justify the qualifications of the 
faculty to teach their assigned courses. 

3-4-302. Assignments. During any academic term, a faculty member shall not be assigned to teach in more than three fields of instruction. The size of the faculty 
shall be appropriate to t he total student enrollment. 

Instructors shall hold bachelor's degrees at a minimum. Instructors teaching general education and other academic courses shall be assigned based on their major and 
minor academic preparation and related experience. Instructors at a minimum shall have earned 18 semester or equi valent hours of coursework through a combination 
of hours from associatc's, bachelor's, and/or master's level coursework in the area of their teaching assignment. Exceptions to the bachelor' s degree requirement may 
be justified, however, for instructors teaching technical or vocational subjects in fields in which bachelor's degrees arc not generally available who have 
demonstrable current alternative expertise in the field, such as documented coursework in the field, professional certification(s), letters of recommendation or 
attestations from previous employer(s), letters attesting to this expertise from professional peers not connected to the college, real examples of previous success in the 
field such as publ ished work, juried exhibits and shows, evidence of a professional portfolio accepted by the college and available for review, and other significant 
documented experience relevant to the courses to be taught. Minor or re lated degrees could be considered but will not be the sole determining factor. Duration of 
t ime associated with this alternative justification is dependent on the quality and significance of the work experience. The institution must be able to justify the 
assignment of any instrnctor who docs not hold a bachelor's degree in the assigned teaching field. 

3-5-302. Assignments. During any academic term, a faculty member shall not be assigned to teach in more than three fields of instruction and preferably in not 
more than two fields. The size of the faculty shall be appropriate for the total student enrollment. 

Instructors shall hold bachelor's degrees at a minimum. Instructors teaching general education and other academic courses shall be assigned based on their major 
and minor academic preparation and related experience. Instructors at a minimum shall have earned 18 semester or equivalent hours of coursework through a 
combination of hours from associate's, bachelor's, and/or master's level coursework in the area of their teaching assignment. Exceptions to the bachelor's degree 
requirement may be justified, however, for instructors teaching technical or vocational subjects in fields in which bachelor's degrees are not generally available 
who have demonstrable current alternative expertise in the field, such as documented coursework in the field, professional certification(s), letters of 
recommendation or attestations from previous employer(s), letters attest ing to this expertise from professional peers not connected to the college, real examples 
of previous success in the field such as published work, juried exhibits and shows, evidence of a professional portfolio accepted by the college and available for 
review, and other significant documented experience relevant to the courses to be taught. Minor or related degrees could be considered but will not be the sole 
determining factor. Duration of time associated with this alternative justification is dependent on the quality and significance of the work experience. The 
institution must be able to justify the assignment of any instructor who does not hold a bachelor's degree in t he assigned teaching field. 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

NONDEGREE PROGRAMS, AND OCCUPATIONAL 
ASSOCIATE'S DEGREES ONLY 

9.23 Is there a policy to address faculty assignments 
regarding teaching in no more than three fields of 
instruction, with no more than five preparations? 

D Yes 0No 

Questions to specific standards for AAC and Campus 
CAMPUS 

NONDEGREE PROGRAMS, AND OCCUPATIONAL 
ASSOCIATE'S DEGREES ONLY 

9.23 Are all faculty assigned to teach in no more than 
three fields of instruction, with no more than five 
preparations? 

0Yes 0 No 

If No, insert the section number in parentheses, list the faculty If No, insert the section number in parentheses, list the faculty 
and course, and explain: and course, and explain: 

NONDEGREE PROGRAMS. OCCUPATIONAL 
ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

NONDEGREE PROGRAMS. OCCUPATIONAL 
ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the 9.24 Do the faculty members' qualifications meet the 
minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and 
experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 

minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically 
and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 

D Yes 0No 

If No, insert the section number in parentheses, list the 
faculty and course, and explain: 

9.25 Is the size of the faculty appropriate to the total 
student enrollment? 

0Yes 0No 

lfNo, insert the section number in parentheses, list the 
faculty and course, and explain: 

FOR OCCUPATIONA L ASSOCIATE'S, ACADEMIC 
ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

0Yes 0 No 

If No, insert the section number in parentheses, list the faculty 
and course, and explain: 

9.25 Is the size of the faculty appropriate to the total 
student enrollment? 

0Yes 0 No 

If No, insert the section number in parentheses, list the faculty 
and course, and explain: 

FOR OCCUPATIONA L ASSOCIATE'S, ACADEMIC 
ASSOCIA TE'S, BACHELOR 'S AND MASTER'S 
DEGREES ONLY 

3-3-304, 3-4-304, 3-5-304, & 3-6-504. Stability. There shall be an adequate core of full- and part-time faculty to ensure sound d irect ion and continuity of 
development for the educational programs. The institution shall demonstrate through outcomes, length of service, reasonable retention of faculty, and other 
measures that the core faculty ensures that the institut ion will meet its stated mission and objectives. The institution shall promote stability in the faculty through 
compensation, fringe benefits, professional growth opportunit ies, and other incentives. 

9.26 ls an adequate core of full- and part-time faculty 
employed to ensure sound direction and continuity 
of development for the program? 

D Yes D No ~ NA, hiring responsibility is at 
campus level 

If No, insert the section number in parentheses and explain: 

9.26 ls an adequate core of full- and part-time faculty 
employed to ensure sound direction and continuity of 
development for the program? 

D Yes D No DNA, hiring responsibility is at 
AAC 

If No, insert the section number in parentheses and explain: 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

ACADEMIC ASSOC/ATE'S, BACHELOR'S, AND 
MASTER~,DEGREESONLY 

Questions to specific standards for AAC and Campus 
CAMPUS 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND 
MASTER'S, DEGREES ONLY 

3-4-303, 3-5-303, & 3-6-503. Teaching load. Teaching loads shall be reasonable and shall be justified by factors such as the number of different preparations 
required; the type and method of instruction; the size of classes; the level of instruction; the qualifications of the instructor; the academic advising, committee 
membership, and guidance and student organizations assigned; and the other administrative, research, publication, and community relations responsibilities of the 
instructor. 

9.27 - reviewed at campus level 

for 11011degree programs AND occupational ASSOCI
ATE'S DEGREES onlv 

INTRODUCTION 

9.27 Are teaching loads reasonable? 

0Yes 0 No 

If No, insert the section number in parentheses, list the faculty 
and courses, and explain: 

for ,wndegree programs AND occupational ASSOCI
ATE 'S DEGREES onlv 

In addition to the general standards in Chapter l, which apply to all institutions, the following standards apply specifically to nondegree programs. 

3-2-100-FACULTY 

Teaching hours, assignments, and schedules will vary from field to field and from institution to inst itution but should in all cases allow t ime for adequate 
preparation and professional development. The institution shall devise a plan for the efficient use of faculty competence and time, including student-teacher 
ratios, number of teacher preparations, and number of teaching hours. Reasonableness may be defined by, but is not restricted to, the following expectations. 

3-2-101 & 3-3-303. Teaching load. An instructor's teaching load, including night school, shall not exceed 32 clock hours per week, except that an overload of not 
more than one subject per term for additional compensation is permitted. Teaching loads may differ when using alternat ive methods of instruction and must be 
commensurate with the type of delivery method utilized. For purposes of this calculation, assigned courses offered by nontraditional or distance learning modes of 
instruction are deemed to consist of one clock hour per week for each unit of academic credit awarded. 

9.28 Is there a policy addressing instructors teaching no 9.28 Do all instructors teach no more than 32 hours per 
week ( except for an overload of one subject allowed 
with additional compensation)? 

more than 32 hours per week (except for an overload 
of one subject al lowed with additional 
compensation)? 

0Yes 0No 

If No, inse,1 the section number in parentheses, list the 
instructor and course, and explain: 

0Yes 0 No 

If No, insert the section number in parentheses, list the 
instructor and course, and explain: 

3-2-106 & 3-3-305. Student-Teacher Ratio. The student-teacher ratio shall be reasonable at all t imes in keeping w ith generally accepted delivery modes and course 
content . In determining a reasonable ratio, the inst itution shall consider the following factors: 

(a) the amount of lecture given by instructors in skills-building and practice classes; 

(b) the level of existing skills of the students; 

(c) the amount of direct supervision exercised by the instructor and the availability of instructional equipment in a lab setting where there is primary 
instruction in a specific skill; and 

(d) t he use of technology in providing alternative instruct ion or evaluation. 

9.29 - reviewed at campus level 9.29 What is the current student/teacher ratio? 

(Calculate the student/teacher ratio by using the following formula: 

Add the Number of students enrolled in the program-specific 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

Questions to specific standards for AAC and Campus 
CAMPUS 

courses (courses with program prefix) 

Divide by the number of such courses being offered that term. 
Round to the nearest whole number (refer to the class schedule in 
its entirety). 

9.30 ls the current student-teacher ratio reasonable for the 9.30 - reviewed at AAC 
mode of delivery and course content? 

0 Yes 0No 

If No, insert the section number in parentheses and explain: 

OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

3-3-200-EDUCATIONAL ACTIVITIES 

OCCUPATIONAL ASSOCTATE'S DEGREES ONLY 

3-3-201. Objectives. The objectives of an occupational associate's degree program are an extension of the institution's awareness of its m ission and its application 
to its constituencies. An institution applying for t he inclusion of an occupational associate's degree program shall demonstrate that its programs and courses are 
appropriate to its mission and to its specific goals and objectives. 

Occupational associate's degree programs should emphasize both achievement of vocational objectives and general education. This emphasis requires courses in 
general education that are relevant both quantitatively and qualitatively to the chosen degree. 

3-3-202. Education Requirements. The minimum number of credits required for the occupat ional associate's degree shall be 60 semester hours, 90 quarter hours, 
o r 1800 clock hours, normally earned over a period of four semesters, six quarters, or the equivalent. Transfer and award of credit may be granted for appropriate 
work at other institutions. 

9.31 Is the number of hours required to complete the 9 .31 - reviewed at AAC 
occupational associate's degree at least 60 semester 
hours, 90 quarter hours, or 1800 clock hours or their 
equivalent, earned over a period of four semesters, 
six quarters, or the equivalent? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 

3-3-203. Curriculum. The curriculum shall quant itatively and qualitatively approximate the standards at other institutions offering occupational associate's 
degrees, w ith due allowance for meeting special objectives. The primary purpose of the degree shall be technical in nature with courses designed to assist students 
in t he application of these skills in the workplace. Instructional procedures, texts, materials, and technology shall be appropriate to the purposes, curriculums, and 
standards of institutions offering occupational associate's degrees. Evidence shall be provided that curricular offerings require appropriate use of library resources. 

3-3-204. Enrollment. Enrollment in the second year of a two-year program must be sufficient to support regularly scheduled classes and laboratory work. 
Second-year work shall be based upon appropriate f irst-year prerequisites. 

9.32 Does the curriculum quantitatively and qualitatively 9.32 - reviewed at AAC 
approximate the standards at other collegiate 
institutions offering the same degree? 

D Yes 0No 

TfNo, insert the section number in parentheses and explain : 

9.33 Is enrollment in the second academic year of the 
two-year program sufficient to support regularly 
scheduled classes? 

9.33 - reviewed at AAC 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

Questions to specific standards for AAC and Campus 
CAMPUS 

D Yes D No DNA, (no students in the second 
year) 

If No, insert the section number in parentheses and explain: 

9.34 Are the second-year courses based upon appropriate 9.34 - reviewed at AAC 
first-year prerequisites? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

ACADEMIC ASSOCJATE'S DEGREES ONLY ACADEMIC ASSOCJATE'S DEGREES ONLY 
3-4-201. Objectives. The objectives of an associate's degree program reflect the application of an institution's mission to its constituencies. An institution applying 
for t he inclusion of an academic associate's degree program shall demonstrate that its programs, courses, and services are appropriate to its mission and to its 
specific goals and objectives. 

Programs at collegiate institutions should emphasize both the achievement of vocational objectives and general education. This emphasis requires courses in 
general education that are both quantitatively and qualitatively relevant to the chosen degree. 

3-4-202. Education Requirements. The minimum number of credits required for the academic associate's degree shall be 60 semester hours, 90 quarter hours, or 
their equivalent, normally earned over a period of four semesters, six quarters, or the equivalent. Transfer and award of credit for appropriate work at other 
institut ions may be granted. 

There shall be a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within t he areas of concentration; and a minimum of 15 semester 
hours, 22.5 quarter hours, or their equivalent in general education courses. Courses within the area of concentration of the subject matter of the program shall not 
be considered general education courses. The catalog must identify the courses that satisfy the concentration and general education requirements, and it must 
provide an explanat ion of the course numbering system. 

9.35 Is the number of hours required to complete the 9.35 - reviewed at AAC 
program at least 60 semester hours, 90 quarter hours, 
or their equivalent, earned over a period of four 
semesters, six quarters, or the equivalent? 

~ Yes 0No 

If No, inse11 the section number in parentheses and explain: 

9.36 Is there a minimum of30 semester hours, 45 quarter 9.36 - reviewed at AAC 
hours, or their equivalent in courses within the area 
of concentration? 

~Yes 0No 

If No, insert the section number in parentheses and explain: 

3-4-203. Curriculum. The curriculum shall quantitatively and qualitatively approximate the standards at other collegiate institutions offering academic associate's 
degrees. It should help students acquire necessary skills such as reading, w riting, communicating, critical thinking, and the basic use of computers. Instruct ional 
procedures, texts, materials, and technology shall be appropriate to t he purposes, curriculums, and standards of collegiate institutions. Evidence shall be provided 
that curricular offerings require appropriate use of library resources. 

3-4-204. Enrollment. Enrollment in the second year of a two-year program must be sufficient to support regularly scheduled classes and laboratory work. 
Second-year work shall be based upon appropriate f irst-year prerequisites. 

9.37 Does the curriculum quantitatively and qualitatively 19.37 - reviewed at AAC 
approximate the standards at other collegiate 



ED00026670

CL_Review012493 Page 3271 of 3295 

VER. May 1, 2011 ACICS INITIAL, REEVALUATION, OR BRANCH INCLUSION REPORT Page 14 of 18 

Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

institutions offering the same degree? 

C8] Yes 0No 

If No, inse11 the section number in parentheses and explain: 

9.38 - reviewed at campus level 

9.39 Are the second-year courses based upon appropriate 
first-year prerequisites? 

C8J Yes D No D Not applicable 

If No, insert the section number in parentheses and explain: 

BACHELOR'S DEGREES ONLY 

Questions to specific standards for AAC and Campus 
CAMPUS 

9.38 Is enrollment in the second academic year of the two
year program sufficient to support regularly 
scheduled classes? 

D Yes D No D Not Applicable (no students in 
the second year) 

If No, insert the section number in parentheses and explain: 

BACHELOR'S DEGREES ONLY 
3-5-201. Objectives. The obj ectives of a bachelor's degree program reflect the application of an institution's mission to its constituencies. An institution applying 
for t he inclusion of a bachelor's degree program shall demonstrate that its programs, courses, and services are appropriate to its mission and to its specific goals 
and objectives. 

Programs at collegiate institut ions should emphasize both the achievement of vocational objectives and general education. This emphasis requires courses in 
general education that are both quantitatively and qualitatively relevant to the chosen degree. 

3-5-202. Education Requirements. The minimum number of credits required for the bachelor's degree shall be 120 semester hours, 180 quarter hours, or their 
equivalent, normally earned over a period of eight semesters, 12 quarters, or their equivalent . Transfer and award of credit for appropriate work at other 
institut ions may be granted. 

There shall be a minimum of 60 semester hours, 90 quarter hours, or their equivalent within t he areas of concentration; and a minimum of 36 semester hours, 54 
quarter hours, or their equiva lent in general education courses . ... 

Courses within the area of concentration of the subject matter of the program shall not be considered general education courses. The catalog must identify the 
courses that sat isfy the concentration and general education requirements and those that are upper-division courses, and it must provide an explanat ion of the 
course numbering system. The catalog must state the expectations for all four years of the bachelor's degree curriculum and comply with Appendix C, Guidelines 
for Institutional Publications. If the institution offers only the last two years of the bachelor's degree program, the catalog and all advertising materials must clearly 
describe the requirements for admission, including requirements for the completion of necessary prerequisite courses and general education courses to ensure 
that the student w ill complete all of the requirements for the bachelor's degree upon graduation. 

9.40 Is the number of hours required to complete the 
program at least 120 semester hours, I 80 quarter 
hours, or their equivalent, earned over a period of 
eight semesters, 12 quarters, or the equivalent? 

C8] Yes D No 

If No, insert the section number in parentheses and explain: 

9.40 - reviewed at AAC 

9.41 Is there a minimum of60 semester hours, 90 quarter 9.41 - reviewed at AAC 
hours, or their equivalent in courses within the area 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

of concentration? 

C8] Yes 0No 

If No, insert the section number in parentheses and explain: 

Questions to specific standards for AAC and Campus 
CAMPUS 

9.42 If the institution offers only the last two years of the 9.42 - reviewed at AAC 
bachelor's degree program, do the catalog and all 
advertising materials clearly describe the 
requirements for admission? 

D Yes D No C8J NA, (institution offers all four 
years of the degree) 

If No, insert the section number in parentheses and explain: 

3-5-203. Curriculum. The curriculum shall quantitatively and qualitatively approximate the standards at other collegiate institutions offering bachelor's degrees. It 
should help students acquire necessary skills such as reading, writing, communicating, critical thinking, and the basic use of computers. Instructional procedures, 
texts, materials, and technology shall be appropriate to the purposes, curriculums, and standards of collegiate institutions. Evidence shall be provided that 
curricular offerings require appropriate use of library resources. 

3-5-204. Enrollment. Enrollment in upper-division courses must be sufficient to support regularly scheduled and conducted classes and laboratory work. 
Upper-d ivision work shall be offered and shall be based upon appropriate prerequisites. 

9.43 Does the curriculum quantitatively and qualitatively 9.43 - reviewed at AAC 
approximate the standards at other collegiate 
institutions offering the same degree? 

C8J Yes D No 

If No, insert the section number in parentheses and explain: 

9.44 - reviewed at campus level 

9.45 Are the third- and fourth-year courses based upon 
appropriate prerequisites? 

C8] Yes D No 

If No, inse11 the section number in parentheses and explain: 

MASTER 'S DEGREES ONLY 
3-6-100- NATURE OF GRADUATE EDUCATION 

9.44 ls enrollment in the third and fourth years of the 
bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 

D Yes D No D NA, (no students in the third 
and fourth years) 

If No, insert the section number in parentheses and explain: 

9.45 - reviewed at AAC 

MASTER'S DEGREES ONLY 

The awarding of a master's degree signifies that, in the judgment of t he faculty, the student has attained specialized competence which qualifies the recipient for 
opportunities and additional responsibilities not ordinarily available to the baccalaureate degree recipient. To make a graduate program distinctive, a component 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER !

Questions to specific standards for AAC and Campus 
CAMPUS 

designed to teach research skills should be included. 

3-6-300-ORGANIZATION AND ADMINISTRATION 

3-6-301. Committee Oversight. The responsibility for developing, modifying, and maintaining the graduate program shall be performed by a qualified designated 
committee to include, but not restricted to, students, faculty, administrators, and employers. 

9.46 Is there a qualified designated committee that 
includes students, faculty, administrators, and 
employers that oversees the development, 
modification, and maintenance of the graduate 
degree program? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.46 - reviewed at AAC 

3-6-302. Program Administration_ The administration of the graduate program shall be performed by a qualif ied individual w ith appropriate administrative and 
educat ional background and experience for the direction of a graduate program. The duties of this individual may be full- or part-t ime with adequate staff support. 

9.47 Who is assigned to oversee the administration of the 9.47 - reviewed at AAC 
master's program, and what are this person's 
qualifications? 

9.48 Does this person have appropriate academic or 9.48 - reviewed at AAC 
experiential qualifications? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.49 Is the time devoted to the administration of the 
educational programs sufficient? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 

3-6-4-400-EDUCATIONAL ACTIVITIES 

9.49 - reviewed at AAC 

3-6-401. Objectives. The objectives of a master's degree program reflect t he application of an institution's mission to its const ituencies. An institut ion applying for 
the inclusion of a master's degree program shall demonstrate that its programs, courses, and services are appropriate to its mission and to its specific goals and 
objectives. Master's degree programs should emphasize both mastery of subject matter and an understanding of related research and research methodology. This 
emphasis implies development of the student' s ability to integrate and apply the subject matter. 

9.50 Are the program, courses, and services appropriate 
to the institution's mission and to its specific goals 
and objectives? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 

9.50 - reviewed at AAC 

3-6-402. Program Development. Graduate faculty must be directly involved in the development and modification of master's degree program policies, procedures, 
and curricula. Flexible instructional approaches and scheduling patterns are encouraged in developing innovative graduate programs in order to serve varying 
student groups and their special needs. 
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Questions to specific standards for AAC and Campus 
CAMPUS 

9.51 Is there a policy to address graduate program facu lty 9 .51 
direct involvement in the development and 

Are the graduate program faculty directly involved in 
the development and modification of the master's 
degree policies, procedures, and curricula? modification of the master's degree policies, 

procedures, and cunicula? 
0Yes 0 No 

D Yes 0No 
If No, insert the section number in parentheses and explain: 

ff No, insert the section number in parentheses and explain: 

3-6-403. Education Requirements. The minimum number of credits required for the master's degree shall be 30 semester hours, 45 quarter hours, or their 
equivalent, of course work plus a thesis at the graduate level; or 36 semester hours, 54 quarter hours, or their equivalent, of course work at the graduate level if a 
thesis is not required. The master's degree normally is earned over three semesters, five quarters, or the equivalent. The catalog must provide an explanat ion of 
the course numbering system. 

9.52 Is the number of hours required to complete the 9.52 - reviewed at AAC 
program at least 30 semester hours, 45 quarter hours, 
or their equivalent, of course work, plus a thesis at 
the graduate level; or at least 36 semester hours, 54 
quarter hours, or their equivalent, of course work at 
the graduate level if a thesis is not required.? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 

3-6-404. Curriculum. The curriculum shall quantitatively and qualitatively approximate the standards at other institutions offering master's degrees. Instruct ional 
procedures, texts, materials, and technology shall be appropriate to the purposes, curriculums, and standards of collegiate institutions. Evidence shall be provided 
that curricular offerings require the appropriate use of library resources. 

9.53 Does the curriculum quantitatively and qualitatively 9.53 - reviewed at AAC 
approximate the standards at other collegiate 
institutions offering the same degree? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 

3-6-405. Enrollment. Enrollment in graduate-level courses must be sufficient to support regularly scheduled and conducted classes and laboratory work. Graduate
level courses shall be offered and shall be based on appropriate prerequisites. 

9.54 Is enrollment in the master's program sufficient to 
support regularly scheduled classes and laboratory 
work? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.55 Are the course prerequisites appropriate? 

0Yes 0No 

ff No, insert the section number in parentheses and explain: 

9.54 - reviewed at AAC 

9.55 Are the course prerequisites being followed? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

3-6-501. Preparation. The institution shall have an adequate and competent faculty working under conditions that encourage the best efforts of each individual. In 
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Questions to specific standards for AAC and Campus 
CAMPUS 

judging competence of faculty, consideration shall be given to the academic preparation and experience of each instructor. 

3-6-502. Assignments. Instructors shall be assigned in terms of t heir major and minor areas of academic preparation and related experience. The size of t he faculty 
shall be appropriate for the graduate enrollment. All master's program faculty should have appropriate graduate degrees, and the number with terminal degrees 
should be appropriate for the graduate enrollment. At least one-half of the graduate-level courses are to be taught by faculty possessing terminal degrees. 
Professional certification is not a substitute for a terminal degree. The institut ion also should encourage graduate faculty members to engage in scholarly research 
and to publish in professional journals. 

Faculty who do not possess appropriate graduate degrees may be assigned to teach in master's degree programs if they have exceptional practical or professional 
experience in the assigned field or if the assigned field is one in which graduate degrees are not widely available. In either case, the burden is on the institut ion to 
demonstrate and justify the qualifications of the faculty to teach their assigned courses. Faculty assigned under this except ion are not considered to have the equivalent of 

a terminal degree. 

9.56 Do all facu lty members possess a graduate degree in 9.56 
the field or related field of the courses they are 

Do all faculty members possess a graduate degree in 
the field or related field of the courses they are 
teaching, and do a sufficient number possess a 
terminal degree? 

teaching, and do a sufficient number possess a 
terminal degree? 

D Yes D No D NA, faculty hiring 
responsibilities are at campus level 

ff No, insert the section number in parentheses, list the 
faculty and course, and explain: 

D Yes D No D NA, faculty hiring 
responsibilities are at AAC 

If No, insert the section number in parentheses, list the faculty 
and course, and explain: 

9.57 Do faculty possessing terminal degrees teach at least 9.57 
one-half of all graduate-level courses? 

Do faculty possessing termina l degrees teach at least 
one-half of all graduate-level courses? 

D Yes D No DNA, faculty hiring 
responsibilities are at campus level 

If No, insert the section number in parentheses and explain: 

9.58 Does the institution encourage graduate faculty 
members to engage in scholarly research and to 
publish in professional journals? 

D Yes D No D NA, faculty hiring 
responsibilities are at campus level 

ff No, insert the section number in parentheses and explain : 

GENERAL COMMENTS: 

D Yes D No D NA, facul ty hiring 
responsibilities are at AAC 

If No, insert the section number in parentheses and explain: 

9.58 Does the institution encourage graduate faculty 
members to engage in scholarly research and to 
publish in professional journals? 

D Yes D No D NA, faculty hiring 
responsibilities are at AAC 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 
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Criteria is in paragraph preceding questions 
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Questions to specific standards for AAC and Campus 
CAMPUS 

9. PROGRAM EVALUATION 
Associate of Science in Nursing 

Bachelor of Science in Nursing 

ALL PROGRAMS 

3-1-500-EDUCATIONAL ACTIVITIES 

9. PROGRAM EVALUATION 
[Name of Credential] in [Program Title] 

ALL PROGRAMS 

For institutions offering programs in which state certification, licensing, or registrat ion is mandatory in order to become employed in a specific career field, 
curriculums must conta in the necessary course work to afford students the opportunity to obtain the minimum skills and competencies in order to become 
certified, licensed, or registered in that career field. 

Where accreditation of a program by a specialized or programmatic accreditor is required for students to obtain ent ry-level employment in the state where the 
institut ion is licensed or otherwise approved, t he institut ion must obtain such accreditation in a timely manner. 

The institution must provide and document notification to students as to 

(a) which programs hold specialized or programmatic accreditation; 

(b) whether successful complet ion of a program qualifies a student to receive, apply to take, or take licensure exams in the state where the institution is located. 
For on-line programs, this information must be provided for all states from which the institution enrolls students; and 

(c) any other requirements that are generally required for employment. 

The institution shall assess the curriculum and/or the need for specialized accreditat ion and update it as needed to reflect current requirements for employment. 

2-1-809. STUDENT ACHIEVEMENT REVIEW 

The Council reviews the Campus Accountability Report (CAR) and Institutional Accountability Report (IAR) to monitor performance in terms of student 
achievement at both the campus and program levels. Measures w ill include retention; placement; and licensure, registration or certification pass rates, if 
applicable. When this review indicates that the achievement of the institution's students is weak or deteriorating, the Council will require the institut ion to add an 
improvement plan within its Campus Effectiveness Plan (CEP) and/or Institutional Effectiveness Plan (IEP). If the Council determines the institution no longer 
complies with the Council's requirement for student achievement, the Council will issue a show-cause directive or otherwise take negative action and require t he 
institution to demonstrate compliance w ithin the time frames described in Title II, Chapter 3. Institutions that are required to include a plan of student 
achievement improvement within their CEPs or that are determined to be out of compliance within the Council's standards for student achievement are 
considered to be on student achievement review and those with campus- or institution-level plans are subject to additional requirements. 

3-1-512. PROGRAM PLANNING 

Educational programs shall be consistent w ith the stated mission and objectives. The credibility and integrity of an institution shall be reflected by the manner in 
which its mission and objectives correlate w ith the educational opportun ities made available to students. 

9.0 1 Is licensure, certification or registration required to 
practice in the specific career field? 

~ Yes, all campuses D Yes, some campuses 
□ No 
If Yes, list the relevant campuses. 

This requirement is relevant for all campuses that 
offer the nursing program(s). 

9.01 See response from AAC 

(a) See response from AAC 

(b) See response from AAC 

(c) See response from AAC 

(d) See response from AAC 

If No for this campus, does the Campus 

750 First Street , NE, Suite 980 • Washington. DC 20002- 4223 • t - 202.336.6780 • f - 202.842 .2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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If Yeli!ls, describe how the program provides 
students with the necessary skills to obtain licensure, 
certification or other registration necessary to 
practice in the specific occupational or professional 
area. 

The Associate of Science in Nursing program 
prepares graduates to become licensed registered 
nurses after successfully passing the National 
Council Licensure Examination - Registered Nurse 
(NCLEX-RN). The curriculum provides a balance 
of didactic theory and practical skills training in the 
laboratory and at clinical sites to meet the 
educational and placement objectives of the 
program. The curriculum addresses the traditional 
areas of nursing practice as well as the concepts of 
professional nursing roles of caregiver, advocate, 
educator, communicator, and manager. Assessment 
of student learning occurs at reasonable intervals and 
consists of supervised evaluation of nursing care 
skills as well as tests and examinations that are based 
upon the format used on the licensure examination. 

Students in the Bachelor of Science in Nursing 
program have already passed the NCLEX-RN and 
are licensed as registered nurses as a requirement for 
admission into the program. 

(a) Is there a federal or state licensing agency 
established pass rate for this program? 

IZ! Yes, all campuses D Yes, some campuses 
□No 
(b) If Yes, list the federal or state licensing agencies 

and their respective pass rates. 

The NCLEX-RN is a national computerized test 
that is required for licensure to practice as a 
registered nurse in all states. The examination 
council has established criteria for pass rates. 

(c) What are this program 's pass rates for the past 
three years? (duplicate as needed) 

The institution was not required to submit1 
composite IAR, therefore this information could 
not be ascertained. 

(d) Do the current year's program pass rates meet 
the minimum pass rate set by the council 
standard of 60%? 

D Yes, all campuses D Yes, some campuses 
□No 
List the campuses that fe ll below standard: 

Questions to specific standards for AAC and Campus 
CAMPUS 

Effectiveness Plan (CEP) include an 
improvement plan for this program with data, 
analysis and activities to meet or exceed Council 
requirements? 

0Yes 0 No 

If No, insert sections 2-1-809, 3-1-5 12 and 3-1 -111 in 
parenthesis and explain. 
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Questions to specific standards for AAC and Campus 
CAMPUS 

See letter 'c' above. 

If No, does the Institutional Effectiveness Plan 
(IEP) include an improvement plan for this 
program with data, analysis and activities to 
meet or exceed Council requirements? 

0Yes □ No 
If No, insert sections 2-1-809, 3-1-512 and 3-1-
111 in parenthesis and explain. 

3-1-511. Program Administration. The administration of the academic programs shall be assigned to individuals whose academic or experiential qual ifications are 
related to the programs of study. The amount ohime devoted to the administ ration of the program(s) must be commensurate w ith the size and scope of the 
institution and its program offerings. 

Within the administrative structure of the institution, program administrators or department heads shall have authority and responsibility for the development 
and administrat ion of the programs and have adequate time and resources to fulfill these responsibilities. 

9.02 Who is developed the academic program(s), and 9.02 
what are this person's qualifications? 

The curricula for the nursing programs were 
developed by the corporate chair of health sciences 
at the time as well as several nursing 
educators/consultants in the field. The process 
involved concept exploration, research, and content 
development in collaboration with the corporate 
staff responsible for curriculum development 
including the chief academic officer, the vice 
president for curriculum development, and the 
directors of curriculum development for general 
studies and distance education. Based upon a review 
of their personnel fi les, these individuals are 
qualified for their positions. 

Ms. Faye McHaney is the interim national chair for 
the Breckenridge School of Nursing. Ms. McHaney has an 
Associate of Science in Nuring, a Bachelor of Science in 
Nursing, and a Master of Science in Nursing from the 
University of Mobile, and a Doctorate ofNursing Practice 
from the University of South Alabama. Ms. McHaney is a 
registered nurse, an advanced registered nurse practitioner, 
and a certified family nurse practitioner with 18 years of 
experience in the field. 

The process of curriculum development is 
ongoing. Faculty members from individual 
campuses provide direct input through the faculty 
portal and local campus faculty meetings. 
Representatives from the 13 regional curriculum 
committees meet annually with the national chair to 
discuss and refine curriculum. 

The corporation also makes use of local advisory 

Who is assigned to administer the academic 
program(s), and what are this person' s 
qualifications? 
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committees consisting of industry professionals to 
determine local employer expectations, changing 
technology, and student outcomes in curriculum. 

Questions to specific standards for AAC and Campus 
CAMPUS 

9.03 Does this individual possess appropriate academic or 9.03 
experiential qualifications? 

Does this individual possess appropriate academic or 
experiential qualifications? 

[8:1 Yes D No 

ff No, insert the section number in parentheses and explain: 

9.04 ls there evidence that the program developer has 
sufficient authority and responsibility for the 
development and of the educational program(s)? 

[8:1 Yes D No 

If No, inse1t the section number in parentheses and explain: 

9.05 - reviewed at campus level 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

9.04 ls there evidence that the program administrator has 
suffic ient authority and responsibility for the 
administration of the educational program(s)? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.05 Are the time and resources devoted to the 
administration of the educational program(s) 
sufficient? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

2-1-809. Student Achievement Review. The Council reviews the Campus Accountability Report (CAR) and Institutional Accountability Report (!AR) to monitor 
performance in terms of student achievement at both the campus and program levels. Measures will include retention; placement; and licensure, registration or 
certification pass rates, if applicable. When this review indicates that the achievement of the institution's students is weak or deteriorating, the Council will require the 
institution to add an improvement plan within its Campus Effectiveness Plan (CEP) and/or institutional Effectiveness Plan (IEP). If the Council determines the 
instirution no longer complies with the Council's requirement for srudent achievement, the Counci l will issue a show-cause directive or otherwise take negative action 
and require the institution to demonstrate compliance within the time frames described in Title II, Chapter 3. Institutions that are required to include a plan of srudent 
achievement improvement within their CEPs or that are determined to be out of compliance within the Council 's standards for srudent achievement are considered to be 
on student achievement review and those with campus- or institution-level plans arc subject to additional requirements. 

3-1-512. Program Planning. Educational programs shall be consistent with the stated mission and objectives. The credibility and integrity of an institution shall be 
reflected by the manner in which its mission and objectives corre late with the educational opportunities made avai lable to students. 

The Council recognizes the legitimacy of various modes of educational delivery. An institution using various modes of delivery should demonstrate overall 
effectiveness and quality consistent with the criteria (See Glossmy defmitions for distance learning, independent study, and self-paced instruction; see also Appendix H, 
Principles and Guidelines for Nontraditional Education). The following standards apply: 

(a) The fonnation of policies and design of educational programs should involve sn1dents, graduates, administrators, faculty, and other interested parties 
such as advisory committees. This practice also should serve as an evaluation process to detcnnine effectiveness and relevance when the institution relics 
upon curricu la, courses, courseware, or coursework that is designed, leased, or owned by another entity or provided by or through a network of entities. 

(b) Flexibility in organization and administration shall be provided to serve varying groups and situations. Provisions shall be made for individual differences 
among students in the learning applications, learning environments, and modes of instructional delivery available to students. 

(c) Resources of the community shall be utilized to enrich the program. 

9.06 Does the program meet the needs of its students and 9 .06 
the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the 
standards for the following areas: 

(a) Student retention rate of 62% at all campuses? 

0Yes 0No 

Does the program meet the needs of its students and 
the requirements of the council as shown by student 
achievement outcomes which meet or exceed the 
standards for the following areas: 

(a) Student retention rate of 62% 

D Yes D No D Not applicable (new branch only) 
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(a) Student placement rate of 58% at all campuses? 

D Yes 0No 

If No for either item or if the data is not available, 
does the Institutional Effectiveness Plan (IEP) 
include data, analysis and activities to meet or 
exceed the relevant standard: 

D Yes 0No 

If No insert section numbers 2-J -809, 3-1-512 and 3-
1-111 in parentheses and explain: 

Questions to specific standards for AAC and Campus 
CAMPUS 

(b) Student placement rate of 58% 

D Yes D No D Not applicable (new branch only) 

If No for either item or if the data is not available, 
does the Campus Effectiveness Plan (CEP) include 
data, analysis and activities to meet or exceed the 
relevant standard: 

0Yes 0 No 

If No insert section numbers 2- 1-809, 3-1-5 12 and 3-
1-111 in parentheses and explain: 

9.07 Is there a policy for developing community resource 9.07 
involvement at the campus level for this program? 

List the community resources and how they are 
utilized to enrich the program(s). 

1:8:1 Yes 0No 

If No insert section number in parentheses and 
explain: 

The corporate policy for the use of community 
resources includes the use of advisory committees at 
each campus that meet a minimum of twice annually 
to provide evaluative feedback to the nursing 
program(s). The committee must be composed ofat 
least seven representatives from health facilities and 
clinical sites used by the program and members of 
the community that represent the nursing profession. 

The national chair for the nursing program trains the 
nursing chairs at each site to monitor the use of 
community resources to include at least two activites 
per quarter. The expectation is that guest speakers 
and field trips are an integral part of each course. 

The Associate of Science in Nursing program uses 
local healthcare facilities to provide concurrent 
clinical experiences as part of each nursing care 
course. The clinical practica provide students with 
opportunities for application of theory in clinical 
practice and for development of critical reasoning, 
integration of values and roles, problem solving, 
technical skill competency, communication, and 
collegial relationship skills across a variety of 
healthcare settings. 

The nursing chair is responsible for assisting the 
campuses in identifying and establishing suitable 
clinical sites at a variety of healthcare facilities, 
including inpatient and community based providers. 
The sites are generally contracted at least six months 
prior to the first clinical experience. Clinical sites 
must meet the requirements specified by the board of 
nursing regulations in each state. In addition, some 
states require approval by the board before they can 
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be used for practica. 

Fonnal clinical agreements/contracts are negotiated 
and signed between the campus and the clinical site. 
The contract stipulates the responsibilities of each 
party, general information about the clinical 
experience, terms and termination 
acknowledgements, insurance requirements, and 
nondiscrimination statements. These contracts are 
subject to renewal based on the length of contract, as 
determined by the agency. 

Students enrolled in the clinical courses also sign 
agreements of risk and release detailing expectations 
for eligibility, conduct, and responsibilities. 

Questions to specific standards for AAC and Campus 
CAMPUS 

9.08 Are these resources sufficient? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

3-1-513. Program Development. The educational programs shall evidence a well-organized sequence of appropriate subjects leading to an occupational objective, 
an academic credential, or both. The following apply: 

(a) The curricula shall be published in t he institution's catalog and shall state objectives specific to each curriculum. Additionally, there shall be a detailed 
syllabus on file for each course in each curriculum t hat is made available to each student enrolled in the class. For independent study courses, institutions are 
required to develop a learning contract that outlines the course objectives and procedures unique to this form of instruction. For practica, externships, and 
internships, institutions are required to develop a written and mutually signed agreement that out lines the arrangement between the institut ion and the pract icum 
site, including specific learning objectives, course requirements, and evaluation criteria. The Council's expectations for detailed syllabi, independent study, practica, 
externships, and internships are outlined in the Glossary. 

(b) The courses offered shall be available when needed by the student in the normal pursuit of a program of study. Prerequisites must be indicated. The 
prerequisite system must assure proper qualifications of students in any given class and provide an increasing level of difficu lty as the student progresses. 

Institutions may record student progress in clock hours or credit hours as defined in the Glossary. When appropriate, special consideration should be given to 
remediat ion and English as a Second Language programs. (For additional information, see Appendix F, Guidelines for English as a Second Language.) 

Glossary Definitions 

Practicum. A supervised practical experience that is the application of previously studied theory. Normally, three hours of work in a practical setting has t he credit 
equivalency of one hour of classroom lecture. Under the supervision of a faculty or staff member, a written agreement shall be developed that outlines the 
arrangement between the institution and the practicum site, including specific learning objectives, course requirements, and evaluation criteria. 

Independent Study. Independent study involves a high level of independence and self-direction on t he part of t he student to read, conduct research, and complete 
w ritten examinations, reports, research papers, and similar assignments designed to measure the student's grasp of the subject matter. Under the supervision of a 
faculty member, a learning contract shall be developed which outlines specific learning objectives, texts, supplemental readings, course requirements, evaluative 
criteria, and examination dates. Because independent study classes are the exception and not the rule, the number of courses t hat a student will be allowed to 
take independently should be limited. 

Syllabus. A description of how the course will be taught with a planned arrangement of materials and activities. The minimum requirements for a course syllabus 
consist of the title and course descript ion, course number, course prerequisites and/or corequisites, instructional contact hours/credits, learning objectives, 
instructional materials and references, topical outline of the course, instruct ional methods, assessment criteria, method of evaluating students, and t he date t he 
syllabus was last reviewed. A course syllabus should be reviewed to ensure that it reflects the most recent trends, developments, and instructional materials for 
the specific subject areas. A current syllabus prepared and utilized by instructors in guiding and directing the learning experience of the students is necessary to 
ensure the quality of inst ruct ion. 

9.09 Does the curriculum evidence a well-organized 
sequence of appropriate subjects leading to an 
occupational objective, an academic credential, or 

9.09 - reviewed at AAC 
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both? 

C8] Yes 0No 

If No, inse11 the section number in parentheses and explain: 

9.10 Does the catalog and/or other advertising material 
such as brochures and web site, accurately describe 
the program and its objectives? 

C8J Yes D No 

If No, insert the section number in parentheses and explain: 

9.11 For programs that include practica, extemships, or 
internships, does the institution have a written and 
mutually signed agreement that outlines the 
arrangement between the institution and the 
practicum site, including specific learning 
objectives, course requirements, and evaluation 
criteria? 

C8] Yes D No DNA, (these elements are not 
part of the program or no student is far enough along 
in the program) 

If No, insert the section number in parentheses and explain: 

9.12 

9.14 

Does the program use independent studies? 

D Yes C8] No (Skip to Question 9.13.) 

Are the curriculum and length of the program 
appropriate to meet the educational and placement 
objectives of the program? 

C8J Yes D No 

If No, insert the section number in parentheses and explain: 

9.15 Are course prerequisites appropriate, are they 
identified in the catalog and on the course syllabi? 

C8J Yes D No 

If No, insert the section number in parentheses and explain: 

Questions to specific standards for AAC and Campus 
CAMPUS 

9. 10 Does the catalog and/or other advertising material 
such as brochures and web site, accurately desc1ibe 
the program and its objectives? 

□Yes 0No 

If No, insert the section number in parentheses and explain: 

9 .11 For programs that include practica, extem ships, or 
internships, does the institution have a written and 
mutually signed agreement that outlines the 
arrangement between the institution and the 
practicum site, including specific learning objectives, 
course requirements, and evaluation criteria? 

D Yes D No D NA, (these elements are not 
part of the program or no student is far enough along 
in the program) 

If No, insert the section number in parentheses and explain: 

9 .12 - reviewed at AAC 

9. 13 Are independent studies used appropriately, and is 
there a signed contract that meets Council standards? 

□ Yes □ No □ NA 

If No, insert the section number in parentheses and explain: 

9. 14 - reviewed at AAC 

9. 15 Are course prerequisites being followed? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 
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ACADEMIC ADMINISTRATIVE CENTER 

9.16 Is an appropriately detailed master syllabus on file 
for each course? 

C8J Yes ONo 

If No, insert the section number in parentheses, list the 
courses, and explain: 

9.17 - reviewed at campus level 

9 .18 - reviewed at campus level 

9.19 - reviewed at campus level (remotely, prior to visit) 

9.20 - reviewed at campus level 

Questions to specific standards for AAC and Campus 
CAMPUS 

9.16 Is an appropriately detailed syllabus on file for each 
course? 

OYes ONo 

If No, insert the section number in parentheses, list the 
courses, and explain: 

9.17 Do students confirm that they receive a course 
syllabus and that it is followed? 

O Yes O No 

If No, insert the section number in parentheses and explain: 

9.18 Are the courses available when needed by the student 
in the normal pursuit of a program of study? 

OYes O No 

If No, insert the section number in parentheses and explain: 

9.19 Was the team able to verify the backup 
documentation to support the placement rate for the 
program(s) as reported on the last Campus 
Accountability Report (fonnerly AIR) submitted to 
the Council? 

0 Yes O No ONA, (there have been no 
graduates) 

(a) How many calls to employers or graduates were 
attempted? 

(b) How many calls to employers or graduates were 
successful? 

( c) How many of the calls where contact was made 
with employers or graduates confim1ed the 
employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number 
of successful contacts and confirmations. 

If No, insert "Section 3- l-303(a)" in parentheses and explain: 

9.20 Was documentation on file to verify graduates 
classified on the CAR as "not available for 
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Questions to specific standards for AAC and Campus 
CAMPUS 

placement"? 

D Yes D No D Not Applicable 

If No, insert "Section 3- l-303(a)" in parentheses and explain: 

3-1-530-INSTRUCTION 

3-1-531. Instructional Tools. Institutions shall: 

(a) provide appropriate facilities, inst ructional equipment, resources, support for modes of inst ructional delivery, and personnel; 

(b) ensure academic freedom and other conditions favorable for effective classroom instruction; 

(c) ensure that t he quantity and type of instructional material and equipment is proportionate to the size of the institution and the nature of the program; 
and 

(d) comply with applicable copyright laws in the use of instructional materials. 

9.21 Are the following appropriate to adequately support 9.21 
the number and nature of the program? 

Are the following appropriate to adequately support 
the number and nature of the program? 

(a) Facilities 

D Yes D No 1:8:J NA, reviewed at campus 

(b) Instructional equipment 

OYes ONo 1:8:J NA, reviewed at campus 

(c) Resources 

1:8:J Yes D No 

(d) Personnel 

OYes ONo 1:8:J NA, reviewed at campus 

If No for any item, insert the section number in parentheses 
and explain: 

3-1-532. Instructional Components. Required instructional components shall include: 

(a) systematic planning; 

(b) well-defined instructional objectives; 

(c) t he selection and use of appropriate learning materials; 

(d) appropriate modes of instructional delivery; 

(e) the use of appropriate assessment strategies; and 

(f) the use of appropriate experiences. 

(a) Facilities 

O Yes ONo 

(b) Instructional equipment 

O Yes ONo 

( c) Resources 

□ Yes ONo 

( d) Personnel 

OYes ONo 

If No for any item, insert the section number in parentheses 
and explain: 

9.22 Are the following elements appropriately 9.22 - reviewed at AAC 
incorporated into the instructional components of the 
program? 

(a) Systematic planning. 

1:8:J Yes D No 

(b) Well-defined instructional objectives. 
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C2]Yes 0No 

Questions to specific standards for AAC and Campus 
CAMPUS 

c) The selection and use of appropriate and current 
learning materials. 

C2J Yes D No 

( d) Appropriate modes of instructional delivery. 

C2J Yes D No 

( e) The use of appropriate assessment strategies. 

C2J Yes 0No 

(t) The use of appropriate experiences. 

C2J Yes D No 

TfNo for any item, insert the section number in parentheses 
and explain: 

3-1-541. Faculty Preparation. Preparation of faculty members shall be academically and experientially appropriate to the subject matter they teach. 

3-2-102. Field Preparation. Assignments requiring more than three preparations in different fields (e.g., secretarial studies, business administration, data 
processing) shall not be given to an instructor during one academic term. 

3-2-103. Subject Preparation. Not more t han f ive preparations in different subjects w ithin the same field (e.g., Accounting I, Accounting II, Keyboarding I, Business 
Mathematics, Business Law) shall be assigned to an instructor during one academic term. 

3-2-104. Assignments. The requirements for full- and part-time faculty members teaching in the referenced subject areas are as follows: 

(a) A bachelor's degree and appropriate coursework in the assigned subject are required for faculty members teaching general education and other 
academic courses. 

(b) A bachelor's degree is required for faculty members teaching business and business administration courses. If the bachelor's degree is not in the 
assigned teaching field, at least two years of related work experience or evidence of specialized training or competency in the assigned teaching field is required. 
The burden is on the institution to demonstrate and justify the qualifications of the faculty to teach t heir assigned courses. 

(c) Faculty members teaching courses not referenced above must demonst rate competency in the assigned teaching field, such as academic or vocational 
training and credentials, related work experience, licensure, or certification. The burden is on the institution to demonstrate and justify the qualifications of the 
faculty to teach their assigned courses. 

3-3-302. Assignments. During any academic term, a faculty member shall not be assigned to teach in more than three fields of instruction (e.g., secretarial studies, 
business administ rat ion, data processing). Not more than five preparations in different subjects (e.g., Accounting I, Accounting 11, Keyboarding I, Business 
Mathematics, and Business Law) shall be assigned to an instructor during one academic term. Instructors shall be assigned based on their major and minor 
academic preparation and related experience. The size of the faculty shall be appropriate to t he total student enrollment. 

The requirements for full- and part-t ime faculty members teaching in the referenced subject areas are as follows: 

(a) A bachelor's degree and appropriate coursework in the assigned subject are required for faculty members teaching general education and other 
academic courses. 

(b) A bachelor's degree is required for faculty members teaching business and business administration courses. If the bachelor's degree is not in the 
assigned teaching f ield, at least two years of related work experience or evidence of specialized training or competency in the assigned teaching field is required. 
The burden is on the institution to demonstrate and justify the qualifications of the faculty to teach t heir assigned courses. 

(c) Faculty members teaching courses not referenced above must demonstrate competency in the assigned teaching field, such as academic or vocational 
training and credentials, related work experience, licensure, or certification. The burden is on the institution to demonstrate and justify the qualifications of the 
faculty to teach their assigned courses. 

3-4-302. Assignments. During any academic term, a faculty member shall not be assigned to teach in more than three fields of instruction. The size of the faculty 
shall be appropriate to t he total student enrollment. 

Instructors shall hold bachelor's degrees at a minimum. Instructors teaching general education and other academic courses shall be assigned based on thei r major and 
minor academic preparation and related experience. Tnstruct0rs at a mini.mum shall have earned 18 semester or equi valent hours of coursework through a combination 
of hours from associate's, bachelor's, and/or master's level coursework in the area oftbeir teaching assignment. Exceptions to the bachelor's degree requi rement may 
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Questions to specific standards for AAC and Campus 
CAMPUS 

be justified, however, for instmctors teaching technical or vocational subjects in fields in which bachelor's degrees are not generally available who have 
demonstrable current alternative expertise in the field, such as documented coursework in the field, professional certification(s), letters of recommendation or 
attestations from previous employer(s), letters attesting to this expertise from professional peers not connected to the college, real examples of previous success in the 
field such as published work, juried exhibits and shows, evidence ofa professional portfolio accepted by the college and available for review, and other significant 
documented experience relevant to the courses to be taught. Minor or re lated degrees could be considered but will not be the sole determining factor. Duration of 
t ime associated with this alternative justification is dependent on the quality and significance of the work experience. The institution must be able to justify the 
assignment of any instmctor who docs not hold a bachelor's degree in the assigned teaching field. 

3-5-302. Assignments. During any academic term, a faculty member shall not be assigned to teach in more than three fields of instruction and preferably in not 
more than two fields. The size of the faculty shall be appropriate for the total student enrollment . 

Instructors shall hold bachelor's degrees at a minimum. Inst ructors teaching general education and other academic courses shall be assigned based on their major 
and minor academic preparation and related experience. Instructors at a minimum shall have earned 18 semester or equivalent hours of coursework through a 
combinat ion of hours from associate' s, bachelor's, and/or master's level coursework in t he area of t heir teaching assignment. Exceptions to the bachelor's degree 
requirement may be justified, however, for instructors teaching technical or vocational subjects in fields in which bachelor's degrees are not generally available 
who have demonstrable current alternative expertise in the f ield, such as documented coursework in the field, professional certification(s), letters of 
recommendation or attestations from previous employer(s), letters attest ing to this expertise from professional peers not connected to the college, real examples 
of previous success in the field such as published work, j uried exhibits and shows, evidence of a professional portfolio accepted by t he college and available for 
review, and other significant documented experience relevant to the courses to be taught. Minor or related degrees could be considered but will not be the sole 
determining factor. Duration of time associated with this alternative justification is dependent on the quality and significance of the work experience. The 
institut ion must be able to justify the assignment of any instructor who does not hold a bachelor's degree in t he assigned teaching field. 

NONDEGREE PROGRAMS, AND OCCUPATIONAL 
ASSOCIA TE'S DEGREES ONLY 

9.23 Is there a policy to address faculty assignments 
regarding teaching in no more than three fields of 
instruction, with no more than five preparations? 

0 Yes 0No 

NONDEGREE PROGRAMS, AND OCCUPATIONAL 
ASSOCIA TE'S DEGREES ONLY 

9.23 Are all faculty assigned to teach in no more than 
three fields of instruction, with no more than five 
preparations? 

0 Yes 0 No 

Tf No, insert the section number in parentheses, list the faculty If No, insert the section number in parentheses, list the faculty 
and course, and explain: and course, and explain: 

NONDEGREE PROGRAMS, OCCUPATIONAL 
ASSOCIA TE'S, A CADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

9.24 Do the facu lty members' qualifications meet the 
minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically 
and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 

~Yes 0No 

TfNo, insert the section number in parentheses, list the 
faculty and course, and explain: 

The national nursing chair is qualified for the position. The 
team did not review faculty qualifications at the 
AAC. 

9.25 ls the size of the faculty appropriate to the total 
student enro llment? 

0Yes 0No 

lfNo, insert the section number in parentheses, list the 

NONDEGREE PROGRAMS, OCCUPATIONAL 
ASSOCIA TE'S, ACADEMIC ASSOCIA TE'S, AND 
BACHELOR'S DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the 
minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and 
experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 

0 Yes 0 No 

If No, insert the section number in parentheses, list the facul ty 
and course, and explain: 

9.25 ls the size of the faculty appropriate to the total 
student enrollment? 

0Yes 0 No 

If No, insert the section number in parentheses, list the faculty 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

faculty and course, and explain: 

The team did not review faculty composition. 

FOR OCCUPATIONAL ASSOCIA TE'S, ACADEMIC 
ASSOCIATE'S, BACHELOR'S AND MASTER 'S 
DEGREES ONLY 

Questions to specific standards for AAC and Campus 
CAMPUS 

and course, and explain: 

FOR OCCUPA TIONAL ASSOCIA TE'S. ACADEMIC 
ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

3-3-304, 3-4-304, 3-5-304, & 3-6-504. Stability. There shall be an adequate core of full- and part-time faculty to ensure sound direct ion and continuity of 
development for the educational programs. The institution shall demonstrate through outcomes, length of service, reasonable retention of faculty, and other 
measures that the core faculty ensures that the institution w ill meet its stated mission and objectives. The institution shall promote stability in the faculty through 
compensation, fringe benefits, professional growth opportunities, and other incentives. 

9.26 Is an adequate core of full- and part-time facu lty 
employed to ensure sound direction and continuity 
of development for the program? 

D Yes D No [gl NA, hiring responsibility is at 
campus level 

ff No, insert the section number in parentheses and explain: 

ACADEMIC ASSOCTATE'S, BACHELOR'S, AND 
MASTER 'S, DEGREES ONLY 

9.26 Is an adequate core of full- and part-time faculty 
employed to ensure sound direction and continuity of 
development for the program? 

D Yes D No D NA, hiring responsibility is at 
AAC 

If No, insert the section number in parentheses and explain: 

ACADEMIC ASSOCTATE'S, BA CHELOR'S, AND 
MASTER 'S, DEGREES ONLY 

3-4-303, 3-5-303, & 3-6-503. Teaching Load. Teaching loads shall be reasonable and shall be j ust ified by factors such as the number of different preparations 
required; the type and method of instruction; the size of classes; the level of instruction; the qualifications of the instructor; the academic advising, committee 
membership, and guidance and student organizations assigned; and the other administrative, research, publicat ion, and community relations responsibilities of t he 
instructor. 

9.27 - reviewed at campus level 

for nondegree programs AND occupational ASSOCI
ATE'S DEGREEs 011/v 

INTRODUCTION 

9.27 Are teaching loads reasonable? 

0Yes 0 No 

If No, insert the section number in parentheses, list the faculty 
and courses, and explain: 

for 11011degree programs AND occupatio11al ASSOCI
ATE 'S DEGREEs onlv 

In addit ion to the general standards in Chapter 1, which apply to all institutions, the following standards apply specifically to nondegree programs. 

3-2-100-FACULTY 

Teaching hours, assignments, and schedules will vary from field to field and from institution to inst itution but should in all cases allow t ime for adequate 
preparation and professional development. The institution shall devise a plan for the efficient use of faculty competence and time, including student-teacher 
ratios, number of teacher preparations, and number of teaching hours. Reasonableness may be defined by, but is not restricted to, the following expectations. 

3-2-101 & 3-3-303. Teaching Load. An instructor's teaching load, including night school, shall not exceed 32 clock hours per week, except t hat an overload of not 
more than one subject per term for additional compensation is permitted. Teaching loads may differ when using alternat ive methods of instruction and must be 
commensurate with the type of delivery method utilized. For purposes of this calculation, assigned courses offered by nontraditional or distance learning modes of 
instruction are deemed to consist of one clock hour per week for each unit of academic credit awarded. 

9.28 Is there a policy addressing instructors teaching no 9.28 
more than 32 hours per week ( except for an overload 
of one subject allowed with additional 

Do all instructors teach no more than 32 hours per 
week ( except for an overload of one subject allowed 
with additional compensation)? 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

compensation)? 

□ Yes 0No 

If No, inse11 the section number in parentheses, list the 
instructor and course, and explain: 

Questions to specific standards for AAC and Campus 
CAMPUS 

0Yes 0No 

If No, insert the section number in parentheses, list the 
instructor and course, and explain: 

3-2-106 & 3-3-305. Student-Teacher Ratio. The student-teacher ratio shall be reasonable at all t imes in keeping w ith generally accepted delivery modes and course 
content. In determining a reasonable ratio, the institution shall consider the following factors: 

(a) the amount of lecture given by instructors in skills-building and practice classes; 

(b) t he level of existing skills of the students; 

(c) the amount of direct supervision exercised by the instructor and the availability of instructional equipment in a lab setting where there is primary 
instruction in a specific skill; and 

(d) the use of technology in providing alternative instruct ion or evaluation. 

9.29 - reviewed at campus level 9.29 What is the current student/teacher ratio? 

(Calculate the student/teacher ratio by using the following formula: 

Add the Number of students enrolled in the program-specific 
courses (courses with program pre fix) 

Divide by the number of such courses being offered that term. 
Round to the nearest whole number (refer to the class schedule in 
its entirety). 

9.30 Is the current student-teacher ratio reasonable for the 9.30 - reviewed at AAC 
mode of delivery and course content? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

OCCUPA TIONAL ASSOCIATE'S DEGREES ONLY 
3-3-200-EDUCATIONAL ACTIVITIES 

OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

3-3-201. Object ives. The objectives of an occupational associate's degree program are an extension of the institution's awareness of its mission and its application 
to its constituencies. An institution applying for the inclusion of an occupational associate's degree program shall demonstrate that its programs and courses are 
appropriate to its mission and to its specific goals and objectives. 

Occupational associate's degree programs should emphasize both achievement of vocational objectives and general education. This emphasis requires courses in 
general education that are relevant both quantitatively and qualitatively to the chosen degree. 

3-3-202. Education Requirements. The minimum number of credits required for the occupational associate's degree shall be 60 semester hours, 90 quarter hours, 
or 1800 clock hours, normally earned over a period of four semesters, six quarters, or the equivalent. Transfer and award of credit may be granted for appropriate 
work at other institut ions. 

9.31 Is the number of hours required to complete the 9.31 - reviewed at AAC 
occupational associate's degree at least 60 semester 
hours, 90 quarter hours, or 1800 clock hours or their 
equivalent, earned over a period of four semesters, 
six quarters, or the equivalent? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 
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Questions to specific standards for AAC and Campus 
CAMPUS 

3-3-203. Curriculum. The curriculum shall quantitatively and qualitatively approximate the standards at other institutions offering occupational associate's 
degrees, w ith due allowance for meeting special objectives. The primary purpose of the degree shall be technical in nature with courses designed to assist students 
in t he application of these skills in the workplace. Instructional procedures, texts, materials, and technology shall be appropriate to the purposes, curriculums, and 
standards of institutions offering occupational associate's degrees. Evidence shall be provided that curricular offerings require appropriate use of library resources. 

3-3-204. Enrollment. Enrollment in the second year of a two-year program must be sufficient to support regularly scheduled classes and laboratory work. 
Second-year work shall be based upon appropriate fi rst-year prerequisites. 

9.32 Does the curriculum quantitatively and qualitatively 9.32 - reviewed at AAC 
approximate the standards at other collegiate 
institutions offering the same degree? 

~ Yes 0No 

If No, insert the section number in parentheses and explain: 

9.33 Is enrollment in the second academic year of the 
two-year program sufficient to support regularly 
scheduled classes? 

0 Yes O No O NA, (no students in the second 
year) 

If No, insert the section number in parentheses and explain: 

9.33 - reviewed at AAC 

9.34 Are the second-year courses based upon appropriate 9.34 - reviewed at AAC 
first-year prerequisites? 

0 Yes 0No 

If No, insert the section number in parentheses and explain: 

ACADEMIC ASSOCIATE'S DEGREES ONLY ACADEMIC ASSOCIATE'S DEGREES ONLY 
3-4-201. Objectives. The objectives of an associate's degree program reflect the application of an institution's mission to its constituencies. An insti tution applying 
for t he inclusion of an academic associate's degree program shall demonstrate that its programs, courses, and services are appropriate to its mission and to its 
specific goals and objectives. 

Programs at collegiate institutions should emphasize both the achievement of vocational objectives and general education. This emphasis requires courses in 
general education that are both quantitat ively and qualitatively relevant to the chosen degree. 

3-4-202. Education Requirements. The minimum number of credits required for the academic associate's degree shall be 60 semester hours, 90 quarter hours, or 
their equivalent, normally earned over a period of four semesters, six quarters, or the equivalent. Transfer and award of credit for appropriate work at other 
institutions may be granted. 

There shall be a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the areas of concentration; and a minimum of 15 semester 
hours, 22.5 quarter hours, or their equivalent in general education courses. Courses within the area of concentration of the subject matter of the program shall not 
be considered general education courses. The catalog must identify the courses that satisfy the concentration and general education requirements, and it must 
provide an explanation of the course numbering system. 

9.35 ls the number of hours required to complete the 9.35 - reviewed at AAC 
program at least 60 semester hours, 90 quarter hours, 
or their equivalent, earned over a period of four 
semesters, six quarters, or the equivalent? 

~ Yes 0No 
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Questions to specific standards for AAC and Campus 
CAMPUS 

9.36 Is there a minimum of30 semester hours, 45 quarter 9.36 - reviewed at AAC 
hours, or their equivalent in courses within the area 
of concentration? 

[ZI Yes D No 

If No, insert the section number in parentheses and explain: 

3-4-203. Curriculum. The curricu lum shall quant itatively and qualitatively approximate the standards at other collegiate institutions offering academic associate's 
degrees. It should help students acquire necessary skills such as reading, writing, communicating, critical thinking, and the basic use of computers. Instructional 
procedures, texts, materials, and technology shall be appropriate to t he purposes, curriculums, and standards of collegiate institutions. Evidence shall be provided 
that curricular offerings require appropriate use of library resources. 

3-4-204. Enrollment. Enrollment in the second year of a two-year program must be sufficient to support regularly scheduled classes and laboratory work. 
Second-year work shall be based upon appropriate f irst-year prerequisites. 

9.37 Does the curriculum quantitatively and qualitatively 9.37 - reviewed at AAC 
approximate the standards at other collegiate 
institutions offering the same degree? 

[ZI Yes D No 

If No, inse11 the section number in parentheses and explain: 

9.38 - reviewed at campus level 

9.39 Are the second-year courses based upon appropriate 
first-year prerequisites? 

[ZI Yes D No D Not applicable 

If No, insert the section number in parentheses and explain: 

BACHELOR'S DEGREES ONLY 

9.38 Is enrollment in the second academic year of the two
year program sufficient to support regularly 
scheduled classes? 

D Yes D No D Not Applicable (no students in 
the second year) 

If No, insert the section number in parentheses and explain: 

BACHELOR'S DEGREES ONL Y 
3-5-201. Objectives. The obj ectives of a bachelor's degree program reflect the application of an institution's mission to its constituencies. An institution applying 
for t he inclusion of a bachelor's degree program shall demonstrate that its programs, courses, and services are appropriate to its mission and to its specific goals 
and objectives. 

Programs at collegiate institut ions should emphasize both the achievement of vocational objectives and general education. This emphasis requires courses in 
general education that are both quantitatively and qualitatively relevant to the chosen degree. 

3-5-202. Education Requirements. The minimum number of credits required for the bachelor's degree shall be 120 semester hours, 180 quarter hours, or their 
equivalent, normally earned over a period of eight semesters, 12 quarters, or their equivalent. Transfer and award of credit for appropriate work at other 
institutions may be granted. 
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There shall be a minimum of 60 semester hours, 90 quarter hours, or their equivalent within t he areas of concentration; and a minimum of 36 semester hours, 54 
quarter hours, or their equiva lent in general education courses . . 

Courses within the area of concentration of the subject mat ter of the program shall not be considered general education courses. The catalog must identify the 
courses that satisfy the concentration and general education requirements and those that are upper-division courses, and it must provide an explanation of the 
course numbering system. The catalog must state the expectations for all four years of the bachelor's degree curriculum and comply with Appendix C, Guidelines 
for Institutional Publications. If the institution offers only the last two years of the bachelor's degree program, the catalog and all advertising materials must clearly 
describe the requirements for admission, including requirements for the completion of necessary prerequisite courses and general educat ion courses to ensure 
that t he student w ill complete all of the requirements for the bachelor's degree upon graduation. 

9.40 Is the number of hours required to complete the 
program at least 120 semester hours, 180 quarter 
hours, or their equivalent, earned over a period of 
eight semesters, 12 quarters, or the equivalent? 

12:1 Yes ONo 

If No, insert the section number in parentheses and explain: 

9.40 - reviewed at AAC 

9.41 Is there a minimum of 60 semester hours, 90 quarter 9.41 - reviewed at AAC 
hours, or their equivalent in courses within the area 
of concentration? 

12:1 Yes D No 

If No, insert the section number in parentheses and explain: 

9.42 If the institution offers only the last two years of the 9 .42 - reviewed at AAC 
bachelor's degree program, do the catalog and all 
advertising materials clearly describe the 
requirements for admission? 

12:1 Yes D No DNA, (institution offers all four 
years of the degree) 

If No, inse11 the section number in parentheses and explain: 

3-5-203. Curriculum. The curriculum shall quant itatively and qualitatively approximate the standards at other collegiate institutions offering bachelor's degrees. It 
should help students acquire necessary skills such as reading, writing, communicat ing, critical thinking, and the basic use of computers. Instructional procedures, 
texts, materials, and technology shall be appropriate to t he purposes, curriculums, and standards of collegiate inst itutions. Evidence shall be provided that 
curricular offerings require appropriate use of library resources. 

3-5-204. Enrollment. Enrollment in upper-division courses must be sufficient to support regularly scheduled and conducted classes and laboratory work. 
Upper-d ivision work shall be offered and shall be based upon appropriate prerequisites. 

9.43 Does the curriculum quantitatively and qualitatively 9.43 - reviewed at AAC 
approximate the standards at other collegiate 
institutions offering the same degree? 

12:1 Yes D No 

If No, insert the section number in parentheses and explain: 

9.44 - reviewed at campus level 9.44 Is enrollment in the third and fourth years of the 
bachelor's program suffic ient to support regularly 
scheduled classes and laboratory work? 
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9.45 Are the third- and fourth-year courses based upon 
appropriate prerequisites? 

[8] Yes D No 

If No, insert the section number in parentheses and explain: 

MASTER'S DEGREES ONLY 
3-6-100-NATURE OF GRADUATE EDUCATION 

D Yes D No D N A, (no students in the third 
and fourth years) 

If No, insert the section number in parentheses and explain: 

9.45 - reviewed at AAC 

MASTER'S DEGREES ONLY 

The awarding of a master's degree signifies that, in the judgment of the faculty, the student has attained specialized competence which qualifies the recipient for 
opportunities and additional responsibilities not ordinarily available to the baccalaureate degree recipient. To make a graduate program distinctive, a component 
designed to teach research skills should be included. 

3-6-300-ORGANIZATION AND ADMINISTRATION 

3-6-301. Committee Oversight. The responsibility for developing, modifying, and maintaining the graduate program shall be performed by a qualified designated 
committee to include, but not restricted to, students, faculty, administrators, and employers. 

9.46 Is there a qualified designated committee that 
includes students, faculty, administrators, and 
employers that oversees the development, 
modification, and maintenance of the graduate 
degree program? 

□ Yes 0No 

If No, insert the section number in parentheses and explain: 

9.46 - reviewed at AAC 

3-6-302. Program Administration. The administration of the graduate program shall be performed by a qualif ied individual w ith appropriate administrative and 
educat ional background and experience for the direction of a graduate program. The duties of t his individual may be full- or part-t ime with adequate staff support. 

9.47 Who is assigned to oversee the administration of the 9.47 - reviewed at AAC 
master's program, and what are this person's 
qualifications? 

9.48 Does this person have appropriate academic or 9.48 - reviewed at AAC 
experiential qualifications? 

D Yes 0No 

If No, inse11 the section number in parentheses and explain: 

9.49 Is the time devoted to the administration of the 
educational programs sufficient? 

D Yes 0No 

9.49 - reviewed at AAC 
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Criteria is in paragraph preceding questions 
ACADEMIC ADMINISTRATIVE CENTER 

Questions to specific standards for AAC and Campus 
CAMPUS 

If No, insert the section number in parentheses and explain: 

3-6-4-400- EDUCATIONAL ACTIVITIES 

3-6-401. Objectives. The objectives of a master's degree program reflect t he application of an institution's mission to its constituencies. An institut ion applying for 
the inclusion of a master's degree program shall demonstrate that its programs, courses, and services are appropriate to its mission and to its specific goals and 
object ives. Master's degree programs should emphasize both mastery of subject matter and an understanding of related research and research methodology. This 
emphasis implies development of the student's ability to integrate and apply the subject matter. 

9.50 Are the program, courses, and services appropriate 
to the institution's mission and to its specific goals 
and objectives? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 

9.50 - reviewed at AAC 

3-6-402. Program Development. Graduate faculty must be directly involved in the development and modification of master's degree program policies, procedures, 
and curricula. Flexible instructional approaches and scheduling patterns are encouraged in developing innovative graduate programs in order to serve varying 
student groups and their special needs. 

9.5 1 Is there a policy to address graduate program facu lty 9 .51 
direct involvement in the development and 
modification of the master's degree policies, 
procedures, and curricula? 

Are the graduate program faculty d irectly involved in 
the development and modification of the master's 
degree policies, procedures, and curricula? 

0Yes 0 No 
D Yes 0No 

If No, insert the section number in parentheses and explain: 
JfNo, insert the section number in parentheses and explain: 

3-6-403. Education Requirements. The minimum number of credits required for the master's degree shall be 30 semester hours, 45 quarter hours, or their 
equivalent, of course work plus a thesis at the graduate level; or 36 semester hours, 54 quarter hours, or their equivalent, of course work at the graduate level if a 
thesis is not requ ired. The master's degree normally is earned over three semesters, five quarters, or the equivalent. The catalog must provide an explanation of 
the course numbering system. 

9.52 ls the number of hours required to complete the 9.52 - reviewed at AAC 
program at least 30 semester hours, 45 quarter hours, 
or their equivalent, of course work, plus a thesis at 
the graduate level; or at least 36 semester hours, 54 
quarter hours, or their equivalent, of course work at 
the graduate level if a thesis is not required.? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 

3-6-404. Curriculum. The curriculum shall quantitat ively and qualit at ively approximate the standards at other institutions offering master's degrees. Instructional 
procedures, texts, materials, and technology shall be appropriate to t he purposes, curriculums, and standards of collegiate institutions. Evidence shall be provided 
that curricular offerings require the appropriate use of library resources. 

9.53 Does the curriculum quantitatively and qualitatively 9.53 - reviewed at AAC 
approximate the standards at other collegiate 
institutions offering the same degree? 

□ Yes 0No 
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ACADEMIC ADMINISTRATIVE CENTER 
If No, insert the section number in parentheses and explain: 

Questions to specific standards for AAC and Campus 
CAMPUS 

3-6-405. Enrollment. Enrollment in graduate-level courses must be sufficient to support regularly scheduled and conducted classes and laboratory work. Graduate
level courses shall be offered and shall be based on appropriate prerequisites. 

9.54 Is enrollment in the master's program sufficient to 
support regularly scheduled classes and laboratory 
work? 

D Yes 0No 

If No, insert the section number in parentheses and explain: 

9.55 Are the course prerequisites appropriate? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

9.54 - reviewed at AAC 

9.55 Are the course prerequisites being followed? 

0Yes 0 No 

If No, insert the section number in parentheses and explain: 

3-6-501. Preparation. The institution shall have an adequate and competent faculty working under conditions that encourage the best efforts of each individual. In 
judging competence of faculty, consideration shall be given to the academic preparation and experience of each instructor. 

3-6-502. Assignments. Instructors shall be assigned in terms of t heir major and minor areas of academic preparation and related experience. The size of the faculty 
shall be appropriate for the graduate enrollment. All master's program faculty should have appropriate graduate degrees, and the number with terminal degrees 

should be appropriate for the graduate enrollment. At least one-half of the graduate-level courses are to be taught by faculty possessing terminal degrees. 
Professional certification is not a substitute for a terminal degree. The institution also should encourage graduate faculty members to engage in scholarly research 

and to publish in professional journals. 

Faculty who do not possess appropriate graduate degrees may be assigned to teach in master's degree programs if they have exceptional practical or professional 
experience in the assigned field or if the assigned field is one in which graduate degrees are not widely available. In either case, the burden is on the institution to 
demonstrate and justify the qualifications of the faculty to teach their assigned courses. Faculty assigned under this except ion are not considered to have the equivalent of 

a terminal degree. 

9.56 Do all faculty members possess a graduate degree in 9.56 
the field or related field of the courses they are 
teaching, and do a sufficient number possess a 
terminal degree? 

D Yes D No D NA, faculty hiring 
responsibilities are at campus level 

Do all faculty members possess a graduate degree in 
the field or related field of the courses they are 
teaching, and do a sufficient number possess a 
terminal degree? 

D Yes D No D NA, faculty hiring 
responsibilities are at AAC 

If No, insert the section number in parentheses, list the 
faculty and course, and explain: 

If No, insert the section number in parentheses, list the faculty 
and course, and explain: 

9.57 Do faculty possessing terminal degrees teach at least 9.57 
one-half of all graduate-level courses? 

D Yes D No DNA, faculty hiring 
responsibilities are at campus level 

Do faculty possessing terminal degrees teach at least 
one-half of all graduate-level courses? 

D Yes D No D NA, faculty hiring 
responsibilities are at AAC 

If No, inse11 the section number in parentheses and explain: If No, insert the section number in parentheses and explain: 

9.58 Does the institution encourage graduate faculty 
members to engage in scholarly research and to 

9.58 Does the institution encourage graduate faculty 
members to engage in scholarly research and to 
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publish in professional journals? 

D Yes D No DNA, faculty hiring 
responsibilities are at campus level 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 

Questions to specific standards for AAC and Campus 
CAMPUS 

publish in professional journals? 

D Yes D No D NA, faculty hiring 
responsibilities are at AAC 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 




