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ITT Technical Institute 
13518 E. Indiana Avenue 
Spokane Valley, WA 99216 
(509) 926-2900 

For more information, visit us at our 
Web site www.itt-tech.edu. 
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ITT Technical Institute 
Consortium Agreement for Online Courses 

July 15, 2015 

• A nonrefundable fee of $500 for each participating Home and Host institution must be 
submitted with all Consortium Agreements for Online Courses. 

Home Institution ITT Technical Institute, Spokane Valley, WA 

Home Institution Address 13518 E. Indiana Avenue 99216 

Home Institution ACICS ID Code 00016074 -------------------

Host Institution ITT Technical Institute, Indianapolis, IN, Online Division 

Host Institution Address 9511 Angola Court, Indianapolis, IN 46268 

Host Institution 
Accrediting Body Accrediting Council for Independent Colleges and Schools 

Host Institution ACICS ID Code 00016040 

This consortium agreement enables enrolled students in an eligible program of study at 
ITT Technical Institute, Spokane Valley, WA or any of its branch campuses 
(Attachment A), an ACICS-accredited Institution of higher education (hereafter referred 
to as the Home Institution), to enroll in online courses delivered by ITT Technical 
Institute, Indianapolis, Online Division, (hereafter referred to as the Host Institution), 
that apply toward the academic requirements of a certificate, diploma or degree 
program at the student's Home Institution. 

The Host Institution must hold institutional accreditation from an accreditation agency 
recognized by the U.S. Department of Education; any portions of the program to be 
offered by the Host Institution have been approved by the Host Institution's accreditation 
agency for online delivery. All schools entering into this consortium agreement allow 
students pursuing certificate, diploma or degree programs at the Home Institution to 
take a portion of their program of study through online courses delivered by the Host 
school, subject to limits established by the Home Institution's state licensure and 
accreditation. These courses meet or exceed the learning outcomes established for the 
course as it is delivered residentially at the Home Institution. Courses taken online will 
allow students to earn academic credit that is awarded by the Home Institution. More 
than 50% of the program must be delivered by the Home Institution. 

All online courses delivered to the Home Institution from the Host Institution have been 
developed in accordance with the following: 
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► Appendix H: Principles and Guidelines for Nontraditional Education as Comment ISCaHI: Resident campuses -
established by the Accrediting Council for Independent Colleges and Schools : do you have access to course surveys for 

(ACICS). 

► Distance Education Requirements as established by the state in which the Home 
school is located. 

► All rules and regulations governing distance education and student financial 
assistance programs authorized under Title IV of the Higher Education Act of 
1965, as amended. 

Coursework will be delivered in an online format to students enrolled at the Home 
Institution and supported by services offered by both the Home and Host Institutions. The 
Host Institution will maintain control of the learning management system through the 
requirements and expectations outlined in this agreement. The Home Institution retains 
ultimate responsibility for the delivery of its programs and the satisfaction of its students. 

Monitoring of Curriculum and Instruction 

The Home Institution has access to reports, generated by the Host Institution, that 
monitor student attendance and academic performance. The Home Institution is 
responsible for accessing the reports and directly monitoring student attendance and 
academic performance and directly interacting with the student. The assessment of 
learning outcomes of students enrolled in resident programs at the Home campus will be 
specifically addressed in the Campus Effectiveness Plan (CEP). The CEP will identify 
how data will be collected, the rationale for using these data, a summary and analysis of 
the data collected, and an explanation of how the data have been used to improve 
educational process. 

Curriculum Revision 

µ pon completion of an online course, all students are requested to complete a student 
end-of-course evaluation to assess curriculum and instruction. The results of these / 
assessments are used for continuous quality improvement of online courses and / 
support services offered by the Host Institution.)___ ___________________________________________________ ] 

Teach-out Plans 

The Home Institution maintains full responsibility for the teach-out plans that may be 
necessitated in the event of a program's termination. Online courses may be utilized in 
these teach-out plans as applicable to program requirements and student program 
completion needs. In the event that the online course option to residential students is 
terminated, the Home Institution will provide all required courses to students. 
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Student Grievances 

The Home Institution maintains full responsibility for providing students with its 
grievance policy and procedure and for the administration of the procedure for all 
student complaints. Any student complaints resulting from online courses will be 
handled through this process. The Host Institution will fully cooperate with any 
information required in the event of a student complaint regarding an online course 
offered under this agreement. 

Disclosure 

The Consortium Agreement will be disclosed in the catalog in accordance with the 
accrediting body, state and federal regulations. The following catalog description will be 
included in the Home Institution's catalog: 

Online Courses - Any or all of the courses in a program that are marked with a 
"+" in the program outline for that program in the Curricula section of the school 
catalog may be taught either completely in residence at the school, completely 
online over the Internet as a distance education course or partially in residence 
and partially online, as determined by the school from time to time in its 
discretion. In order to help students become familiar with fundamentals of 
taking courses online over the Internet, the school may determine that a 
portion of the first online course that a student takes in this program must 
be taken online at the school in a supervised setting. 

Distance education courses are delivered online over the Internet through an 
asynchronous learning network. There is a prescribed schedule for completion 
provided for each of these courses. Support materials for each distance 
education course are sent to the student. These materials may include course 
syllabus, textbook, CD-ROM and other printed documents required for the 
distance education course. Students are assigned a cohort group for each 
distance education course. Online interaction within their assigned group and 
with the instructor is through discussion board and e-mail systems. 

Any student who is registered to take a distance education course will be 
assigned a unique login identifier and prompted to create a unique password. 
The unique login indentifier and instructions on how to create a unique password 
will be sent via e-mail to the student's e-mail account at the school. The student 
may not share his or her login identifier or password with other students or any 
person at the school. A copy of the school's privacy policy can be obtained at 
http://www.itt-tech.edu/privacy.cfm/. A student will not be charged any fees for 
verifying the student's identity. 

Online Student Preparation - Prior to starting any of the distance education 
courses taught online over the Internet in any program, the student is required to 
complete the online student preparation, which describes the protocols that the 
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student must follow when taking a distance education course online over the 
Internet. 

Online courses are supported through Faculty Services provided by ITT 
Technical Institute, Online Division, located in Indianapolis, IN. 

Administration of Agreement 

The consortium agreement provides the legal basis required by the U.S. Department of 
Education to enable the Home Institutions listed herein to disburse Title IV Student 
Financial Assistance to a student matriculated in courses delivered by the Host 
Institution. 

The Home Institution agrees to perform the following functions: 

1. Assume full responsibility for meeting all the criteria and standards of its accrediting 
body. 

2. Facilitate the review and evaluation of the on line resources provided by the Host 
Institution as requested by the Home Institution's accrediting body. 

3. Grant the student's degree, certificate and/or other recognized credential. 
4. Accept specific curriculum of the Host Institution as equivalent to coursework at the 

Home Institution. 
5. Establish enrollment agreements for each student and determine period of 

enrollment for the agreement. 
6. The Home Institution maintains Academic records and monitors Satisfactory 

Academic Progress. 
7. Through Academic records monitoring, the Home institution is aware when a student 

ceases enrollment under the agreement. 
8. Determine eligibility for and disbursement of Title IV Student Financial Assistance to 

eligible students who apply to take courses through the Consortium. 
9. Approve student participation in conjunction with the Host Institution. 
10. Specify beginning and ending enrollment dates for Title IV purposes. 
11. Charge tuition to students taking online courses from the Host Institution at the rate 

of the residential courses delivered by the Home Institution. 
12. Define enrollment status (e.g. full time, half-time, less than half-time) for Title IV 

purposes. 
13. Report enrollment information to the National Student Loan Data System (NSLDS). 
14. Establish the student's cost of attendance in conjunction with the Host Institution. 
15. Confirm that the student remains eligible for Title IV funds at time of disbursement. 
16. Meet all established deadlines to Host Institution for enrollment information prior to 

course starts. 
17. Accept expense allocation for on line courses offered as part of Home Institution 

resident programs. 
18. Notify student of Satisfactory Academic Progress policy requirements. 
19. Provide student support services. 
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20. Monitor Satisfactory Academic Progress. 
21. Provide student support services. 
22. Maintain responsibility with Host Institution for student orientation to online courses. 
23.Adhere to the Host Institution's defined drop/add period for courses delivered by 

Host Institution only. 
24. Define the applicable refund and repayment policy for course additions/withdrawals. 
25. Establish, in conjunction with the Host Institution, the student's last day of 

attendance in cases of withdrawal. 
26. Make available required consumer information. 
27. Provide Institutional grievance policy and procedure for any student complaints 

regarding online courses provided by the Host Institution. 
28. Maintain the following records: 

a. Student Financial Aid File 
b. Student Academic and Attendance File 

29. Maintain responsibility for any teach-out agreements that may be necessary in the 
event of a program termination. 

30. Provide full disclosure of online learning opportunities and the description of services 
in the Home Institution catalog. 

31.Appoint a responsible individual to oversee the online initiative on campus and to 
serve as a point of contact for participating students. 

The Host Institution agrees to perform the following functions: 

Provide enrollment documentation, through internal systems (S3), to the Home 
Institution. 

Comment ISCaH]: Outstanding question 
, - are we doin this? 

/ Comment [SCaH]: Will leave this for 
: Shawn 's thou hts. ,, ,, 
:: ,, ,, ,, ,, ,, ,, ,, ,, 

:: ,, ,, ,, ,, ,, ,, ,, ,, ,, ,, ,, 
:: ,, ,, ,, 
:: ,, ,, , , ,, ,, 
:: , , ,, , , 
:: ,, ,, 
'' ,, 
' ' ,, 
: : 
'' ' ' ' ' : : 
' ' ' ' '' : : 
: : 
'' ' ' '' ! ! 
' ' '' ' ' : : 
: : 

1. 

2. ' ' Through the internal S3 system, student attendance in online courses is provided i i 
to the Home Institution. The Home Institution is able to determine if the student 1 ! 

3. 

4. 

5. 

6. 

7. 

8 . 
9. 

10. 

ceases attendance in the course(s). / / 
[Provide end-of-session student course evaluation results to Home Institution / i 
through internal systems (S3/Cognos ). )___ ____________________________________________________ j / 
Facilitate a forum with the Home Institution for the collective review of on line i 
curriculum. i 
Appoint qualified faculty for all online courses and be responsible for faculty / 
orientation, in-service and faculty development activities. i 
Provide full disclosure for all faculty credentials to Home Institution as published / 
in the Host Institution catalog. i 
Provide full disclosure of all facility and technological infrastructure requirements / 
for online courses to the Home Institution as published in the Host Institution / 
catalog. i 
~ ake available student consumer information related to distance educationJ ______ / 
Make available to the Home Institution all information required for any related 
student complaints. 
Maintain responsibility with Home Institution for student orientation to online 
courses. 
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11. Maintain attendance records for courses taken and submit them on a regular 
basis to the Home Institution. 

12. Provide pre-arranged access to the accrediting body of the Home Institution for 
purposes of evaluation of the on line delivery of instruction to students being 
awarded credit by the Home Institution. 

The Home and Host Institution reserve the right to revise or amend this consortium 
agreement, as operational or regulatory needs require changes to be made. Such 
changes will be communicated promptly to the accrediting body. 
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Home Institution Commitment 

ITT Technical Institute, Spokane Valley, WA 

Host Institution 

00016074 
ACICS ID Code 

DIRECTOR (Printed Name) Signature 

DEAN (Printed Name) Signature 
(ONLINE COORDINATOR) 

Host Institution Commitment 

ITT Technical Institute, Indianapolis, Online Division 

Host Institution 

00016041 
ACICS ID Code 

DIRECTOR (Printed Name) Signature 

(Printed Name) Signature 
PROGRAM DIRECTOR OF ONLINE EDUCATION 

DEAN OF EDUCATION (Printed Name) Signature 

Corporate Commitment 

VICE PRESIDENT, CHIEF ACADEMIC OFFICER 
(Printed Name) Signature 

7 of 8 

July 15, 2015 

Date 

Date 

Date 

Date 

Date 

Date 



ED00022882

CL_Review008740 Page 3012 of 3529 

July 15, 2015 

Attachment A-Additional Locations 

ITT Technical Institute, Everett (00016063) 
1615 75th Street SW, Suite 220, Everett, WA 98203 

ITT Technical Institute, Seattle (00016073) 
12720 Gateway Drive, Suite 100, Seattle, WA 98168 
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From: 

Sent: 
To: 

Subject: 

Page 3013 of 3529 

Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653BDA8A64144114820BFCBF53B7514E 
-IHARAZDUK> 
2/7/2014 9:39:11 AM -0500 
Perliter Walters-Gill iam <Exchangelabs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/6f0efc3dd0614f609e6b1 f2e85504411-
PWGilliam>; Susan Greer <Exchangelabs/Exchange Administrative Group 
(FYD IBOHF23SPDL T)/Recipients/c539aa 149ae54c 71 a8d2bc2d86525db6-
sgreer>; AID Management Team <aidmanagement@acics.org> 
RE: AID Management Mtg - Update on Current Issues 

I'm in Monday and Tuesday next week. 

Ian Harazduk 

Manager, Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE Suite 980 Washington, DC 20002 

www.acics.org 202.336.6795 - p 202.842.2593 - f 

From: Perliter Walters-Gilliam 
Sent: Friday, February 07, 2014 9:37 AM 
To: Susan Greer; AID Management Team 
Subject: RE: AID Management Mtg - Update on Current Issues 

I'm back in the office all of next week except Friday. 

Ms. Perliter Walters-Gilliam 

Senior Manager, Quality Enhancement 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE Suite 980 Washington, DC 20002 

www.acics.org 202.336.6769 - p 202.421.5935 - c 

CONFIDENTIALITY NOTICE: 

This communication is only intended for the persons or entities to which it is addressed or copied and may 
contain infom1ation that is confidential and/or privileged in some way. Distribution or copying of this 
communication or the infom1ation contained herein is not expressly authorized. ACICS reserves the right 
to disclose this communication as required by Jaw without the consent of the persons or entities to which 
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this conununication is addressed. 

From: Susan Greer 
Sent: Friday, February 07, 2014 9:36 AM 
To: AID Management Team 
Subject: RE: AID Management Mtg - Update on Current Issues 

Team 

Actual ly, the meeting was initial ly scheduled for last week (not sure if messed up 
that message with wrong dates) . Today Joseph has Roger coming in at 10:30 and a 
vendor presentation from 1: 30 to 4: 30. 

We may have to schedule this for next week - any good days for the entire team? 

Sue 

From: Perliter Walters-Gilliam 
Sent: Friday, February 07, 2014 9:25 AM 
To: Ian Harazduk; Susan Greer; AID Management Team 
Subject: RE: AID Management Mtg - Update on Current Issues 

Good Morning 

Same here ... 1'11 be fin ishing up a visit and/ or at the airport .... let me know what time ... 

Ms. Perliter Walters-Gilliam 

Senior Manager, Quality Enhancement 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE Suite 980 Washington, DC 20002 

www.acics.org 202.336.6769 - p 202.421.5935 - c 

CONFIDENTIALITY NOTICE: 
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This communication is only intended for the persons or entities to which it is addressed or copied and may 
contain information that is confidential and/or privileged in some way. Distribution or copying of this 
communication or the infomrntion contained herein is not expressly authorized. ACICS reserves the right 
to disclose this communication as required by law without the consent of the persons or entities to which 
this communication is addressed. 

From: Ian Harazduk 
Sent: Friday, February 07, 2014 9:22 AM 
To: Susan Greer; AID Management Team 
Subject: RE: AID Management Mtg - Update on Current Issues 

Sue, 

You may have heard that I am not going to make it into t he office. Are we doing this 
call today. If so, what time would it be. 

Thanks. 

Ian Harazduk 

Manager, Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE Suite 980 Washington, DC 20002 

www.acics.org 202.336.6795 - p 202.842.2593 - f 

From: Susan Greer 
Sent: Wednesday, January 29, 2014 9:24 AM 
To: AID Management Team 
Subject: AID Management Mtg - Update on Current Issues 

Team 

There are a few issues that are in the news and that will have an impact on ACICS 
and AID in particular. These issues have been shared with you, but a quick round
table discussion so we are all on the same page with respect to what action we 
should take or can take would be helpful. In addition, Joseph and I have a brief 
summary of the Title IV workshop we att ended Mon and Tue of this week that we'd 
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like to share with the management team. 

The items for discussion would include: 

ACCSC judgment 

Public notice of 12 State IG investigations of CEC, EDMC, CCI and ITT 

Feedback from Title IV workshop and the increased volume and scrutiny being 
placed on program reviews 

Please indicate your availability: 

Wed. 2/5 

Thu . 2/6 

Fri. 2/7 

Sue 

1:00 to 2:00 2:00 to 
3:00 

3:00 to 4:00 
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From: 

Sent: 
To: 
Subject: 
Frenika, 

Page 3017 of 3529 

Ian Harazduk <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/RECIPIENTS/653BDA8A64144114820BFCBF53B7514E 
-IHARAZDUK> 
3/12/2015 7:11:17 AM -0400 
Frenika Rivers <frivers@acics.org> 
Re: Draft - Policy Discussion Outline -Review of Recruiting procedures 

Thanks for putting this together. I think the secret shopping is a good idea, but it has a bad 
connotation, especially with the information you provided (that I did not know) that ITT did 
it and it was used against them. Therefore, I think it would be a good idea to tease out the 
other two options: independent audit of practices, and further ACICS special visits. I think 
have a policy on external review for recruiting practices would strengthen our standards, so 
giving a few options would give the Council more areas to maneuver in choosing a 
particular approach. 

I can work with you today on what that might look like. 

Thanks. 

Ian 

Sent from my iPhone 

On Mar 11, 2015, at 7:26 PM, "Frenika Rivers" < frivers@acics.org > wrote: 

Just a draft of the recruiting practices review. 

<Policy Discussion Outline -Review of Recruiting procedures.doc> 
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QUALITY ASSURANCE MONITORING: OUT OF SCOPE REPORT 

BACHELOR'S DEGREE IN PROJECT MANAGEMENT AND ADMINISTRATION 

ITT Technical Institute 
1120 N.23rd Plaza, Suite 200 

Omaha, Nebraska 68114 
ACICS ID Code: 000016057 

Mr. Steve Kollar (skollar@itt-tech.edu) 
(Regulatory066@itt-tech.edu) 

MAIN 
ITT Technical Institute 

9511 Angola Court 
Indianapolis, IN 46268 

ACICS ID Code: 000016040 

!Date of Visit Februan-: 25 2014) 

Date Program Began: June, 2013 
5 Current Total Enrollment: 

Current CAR Program Retention: 100% 

Dr. Victoria Wise 

Ms. Frenika R ivers 

Specialist 

Staff Representative 

National University Chair Attica, Ohio 

ACICS Was hington, DC 
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VER. January 1, 2014 QUALITY ASSURANCE MONITORING: OUT OF SCOPE REPORT 

REPORT QUESTIONS 

RELATIONS WITH STUDENTS 
N.01 Does the campus have appropriate admissions criteria for this program? 

[8] Yes D No 

N.02 Does the admissions policy conform to the campus' mission? 
[8] Yes D No 

N.03 Give the page number in the campus catalog on which the admissions _policy can be found. 
Page 46 of the ITT Technical 2014 catalog describes the admission policy for all programs. 

N.04 ls the admissions policy administered as written? 
[8] Yes D No 

N.05 Are the admissions requirements appropriate for the new program? 
[8] Yes D No 

N.06 Are there any admissions requirements unique to this program? 
D Yes [8] No 

N.07 Describe how the campus offers em loyment assistance to all students in the new program. 

2 

he campus has a career services clepartment, but the campus has been without a director. A new director has been identified and 
will be joining the campus to assume the role next week. The only staff member at the time of the visit is maintaining relationships 
with prospective employers or all the existing programs. While job J)acketsJ"or some programs were observed in the student 
lounge~ rea, no postings were found or either the business or project ana emen rofilams e ~ n r v· an)! 
clocumentation of em loyment assistance for the students in the new rogram. 

ls this appropriate? 
D Yes [8] No D Not Applicable (campus enrolls only international students on a student visa) 

If No, insert the section number in parentheses and explain: 
Section 3-1-441 (c): There was no documentation presented nor observed by the team that evidenced career services is 
prepared to offer assistance for students in the new program. 

N.08 Was the team able to verify the backup documentation to support the placement rate for this program as reported on the Campus 
Accountability Report? 
D Yes D No [8] Not Applicable (there have been no graduates) 

N.09 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [8] Not Applicable 

EDUCATIONAL ACTIVITIES 
N. l O Is licensure, certification or registration required to practice in the specific career field? 

D Yes [8] No 

N.11 Does the program require specialized progranunatic accreditation to obtain entry-level employment or licensure by the state in 
which the campus is approved? 
D Yes [8] No 

N.12 Who is assigned to administer all academic programs, and what are this person's qualifications? 
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VER. January 1, 2014 QUALITY ASSURANCE MONITORING: OUT OF SCOPE REPORT 3 

Mr. baniel Hendrickson is the dean overseeing all academic programs. Mr. Hendrickson holds a bachelor's degree in Education 
and Physical Education from the University of Nebraska and a master's degree in Teaching and Leaming from Kaplan University. 

N .13 Does this individual possess appropriate academic or experiential qualifications? 
[81 Yes D No 

N.14 Who is assigned to administer the new program ~ .g., program chair or lead instructor, and what are this person's qualifications? 
When the team requested information about subject matter assistance, the institution provided the team with the documentation for 
two ~cad instructors for the new program: Mr. Mark McCoy is the designated program lead for the Project ~anagement -
Information Technology option. Mr. McCoy has an associate's and bachelor's in Electronic echnology from the University of 
Akron, and a master's degree ,in Business Administration from Bellevue University. Mr. McCoy has 24 years of technical 
management experience. 

Mr. Robert Franco is the program lead for the Project Management -- Construction and Administration o tions. Mr. Franco holds 
a bachelor's degree /n Interior ,Architecture from Northern Illinois and a master's degree of ~nterior Design from Iowa State 
University. Mr. Franco has been active in project management for over eight years. 

N.15 Does this individual possess appropriate academic or experiential qualifications? 
[81 Yes D No 

N .16 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational programs? 
[81 Yes D No 

N.17 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[81 Yes D No 

N.18 Is the program consistent with the campus' mission and the needs of its students? 
[81 Yes O No 

N .19 List the community resources and describe how they are utilized to enrich the program. 
There was no documentation of utilization of community resources jn the ,new program provided to the team. When the team 
requested documentation, the campus responded that it did not utilize community resources in the new program because the 
students were taking online classes. The team did not observe the inclusion of community resources in course materials provided. 
The team asked for the campus Program Advisory Committee (PAC) minutes. here was no documentation for either a business 
or project management breakout meeting. 

N.20 Are these resources sufficient? 
D Yes [81 No 

If No, insert the section number in parentheses and explain: 
Section 3-t-512(c): The campus did not provide any evidence of utilization of community resources to the team. 

N.21 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[81 Yes O No 

N.22 Does the catalog accurately describe the program and its objectives? 
[81 Yes D No 

N.23 If the program includes a practicum, extemship, or internship, does the campus have a written and mutually signed agreement 
that outlines the arrangement between the campus and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
0 Yes O No [81 Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 
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VER. January 1, 2014 QUALITY ASSURANCE MONITORING: OUT OF SCOPE REPORT 4 

N.24 Does the program use independent studies? 
0Yes ~No 

N.25 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
D Yes D No ~ Not Applicable (no students are cwTently using independent study) 

N.26 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
~Yes 0 No 

N.27 Are the courses available when needed by the student in the nomrnl pursuit of this program of study? 
~Yes 0No 

N.28 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
~Yes 0 No 

N .29 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~ Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~Yes 0No 
(e) Leaming objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
U) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 

N.30 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0 No 

N.31 ls credit appropriately converted in relation to total student contact/clock hours in each class? 
~Yes 0 No 

N.32 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
~Yes 0 No 

N.33 Are the following appropriate to adequately support the new program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0 No 
( c) Resources. 
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VER. January 1, 2014 QUALITY ASSURANCE MONITORING: OUT OF SCOPE REPORT 

[gjYes O No 
(d) Support for modes of instructional delivery. 
[gj Yes O No 
( e) Personnel. 
[gj Yes D No 

N.34 Does the campus comply with applicable copyright laws in the use of instructional materials? 
[g] Yes D No 

N.35 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[gj Yes O No 
(b) Well-defined instructional objectives. 
[g] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[g] Yes D No 
( d) Appropriate modes of instructional delivery. 
[gj Yes D No 
( e) The use of appropriate assessment strategies. 
[gj Yes ONo 
(f) The use of appropriate experiences. 
[g] Yes D No 

N.36 Are official transcripts for all credentials held on file for all instmctors in the program? 
[gj Yes D No 

5 

N.37 Have all foreign transcripts been translated into English and evaluated by a member of Association of International Credential 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to determine the equivalency of the 
credentials to credentials awarded by institutions in the United States? 
D Yes D No [g] Not Applicable (no faculty members hold foreign credentials) 

N.38 Is there documented evidence of a systematic program of in-service training at the campus? 
[g] Yes D No 

If Yes, how is this documented? 
The team observed dated and signed faculty fi les documenting in-service training at the campus. 

N.39 Is there evidence that appropriate faculty development plans have been developed and implemented on an annual basis, including 
documentation to support completed activities listed on the plans? 
[g] Yes D No 

N.40 Is there evidence that full-time and part-time instructors in this program participate in regularly scheduled faculty meetings? 
[g] Yes D No 

FOR ACADEMIC ASSOCIA TE'S, BACHELOR'S, MASTER'S and DOCTORAL DEGREES ONLY 

N.44 Are the teaching loads reasonable, and do they meet Criteria requirements? 
[g] Yes D No 

FOR BACHELOR'S DEGREES ONLY 

N.63 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
[gj Yes O No 
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N.64 ls there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration and a 
minimum of 36 semester hours, 54 quarter hours, or their equivalent in general education courses? 
~Yes ONo 

N.65 Are all general education courses appropriate for the program and do they meet Council standards? 
~Yes ONo 

N.66 Identify the page number in the catalog on which the courses that satisfy the concentration, general education, and upper 
division requirements can be found. 
~he bachelor's degree program with its three options can be found on ~es 12 and I 3 of the 2014-2015 catalog for the Oma~ 
Nebraska cam us ublished on February IO, 2014. 

N.67 If the campus offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials 
clearly and accurately describe the requirements for admission? 
D Yes D No ~ Not Applicable (campus offers all four years of the degree) 

N.68 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~Yes ONo 

N.69 ls there evidence that curricular offerings require the appropriate use of library resources? 
~Yes ONo 

N.70 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

N. 71 Are at least one-half of all lower-division subjects and all upper-division subjects that are part of this program taught by faculty 
members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
~Yes ONo 

GENERAL COMMENTS 
At the time of the visit, the campus is transitioning from a change in courses calculated at 4.0 hours to 4.5 hours each. The program that is 
the subject of the visit is a substantial change from one program in Project Management Administration to a program in Project 
~anagement with three options/tracks. The 12 students in the old program were allowed to choose to continue in the new program. At the 
time of the visit only five students are enrolled in the new program. The students have been enrolled in online classes in order to complete 
their core roject management courses in a timely manner. 

PUBLICATIONS 
N.99 Do the catalog and other publications accurately describe the new program? 

~Yes ONo 

N. 100 Ts the course-numbering system adequately explained in the catalog? 
~Yes ONo 

GENERAL COMMENTS 
The publications provided to the team were national advertising. The team did not observe any advertising specific to the campus being 
evaluated. 

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 



ED00022894

CL_Review008752 Page 3024 of 3529 

VER. January 1, 2014 QUALITY ASSURANCE MONITORING: OUT OF SCOPE REPORT 7 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S, AND DOCTORAL 
DEGREES ONLY 

N.106 Is the campus' established annual budget appropriate for the program, and is the allocation appropriately expended for the 
purchase of books, periodicals, library equipment, and other resource and reference materials? 
C8J Yes D No 

N. l 07 What is the amount of the current year's library budget that has been allocated for the program? 
The campus has budgeted $760 to the on-site Leaming Resource Center (LRC). This campus docs not allocate by program, but 
responds to faculty requests. 

N. l 08 What portion of the current year's library budget for the program has been spent and how has the money been allocated? 
At the time of the visit, $20 has been spent on periodicals for the new program. In addition, students at this location have access 
to the extensive on-line libraries maintained by the ate ITT LRC. 

N. l 09 Describe how faculty have involvement in the selection oflibrary resources. 
On-site faculty make requests to the local LRC manag~ who then acquires the items. Items may be re 
the corporate/online LRC. 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S, AND DOCTORAL DEGREES ONLY 

N.110 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
The on-site librarian resigned on the Friday before the visit to accept a position with the Peace Corps. Ms. Cynthia Sheldon has 
been the library assistant since 2012, working from 4 to 9 pm Monday thru Friday. Ms. Sheldon has com leted numerous 1T 
LRC training activities and holds an associate in Nursing from Midway College. 

N .111 Is there a professionally trained individual on staff that is responsible for: 
(a) Supervising and managing the library and instructional resources? 
C8J Yes D No 
(b) Facilitating the integration of instructional resources into all phases of the campus' curricular and educational offerings? 
C8J Yes D No 
( c) Assisting students in the use of instructional resow·ces? 
C8J Yes D No 

N.112 Is documentation on file to evidence the librarian participates in professional growth activities? 
C8J Yes D No 

N.113 Are students adequately trained to uti lize resources as part of their learning process? 
C8J Yes D No 

N .114 ls the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
C8J Yes D No 

N.115 Are records of physical and/or online resources and circulation accurate and up-to-date? 
C8J Yes D No 

N.116 Are the library holdings, including full-text online collections, up-to-date and adequate for the new program? 
C8J Yes D No 

N. l I 7 Describe any full-text online collections available to students: 
Periodical databases provide access to 17,600 full-text ,nagazines and professional journals. ProQuest databases give online 
access to technology-related publications in the field of computing and information technology. EbscoHost provides 
information on a broad range of general interest topics. The Virtual library includes approximately 24,000 licensed online 
books to support general education courses. Full- text online book databases include Books 24x7, NetBase Collections, Ebrary, 
and other digital collections. 
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N. 118 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
~ Yes D No D Not Applicable (program does not include general education courses) 

N. 119 Are the hours the library is open adequate to accommodate the needs of all students? 
~Yes 0No 

N.120 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using 
and aiding in the use of the library technologies and resources? 
~Yes 0No 

N.121 Does the library make available appropriate reference, research, and infonnation resources to provide basic support for this 
program? 
~Yes □ No 

SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation Summarv Statement 
l Section 3-1-441(c) Documentation did not evidence that the campus is prepared to provide placement assistance 

for students in new program (page 2). 
2 Sect ion 3-1-512(c) The program does not provide evidence the use of community resources (page 3). 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution's consideration (These 

recommendations are not included in the report seen by the Council): 

The team respectfully requests that the campus consider the following: 

9 

• Evaluating the catalog description for the "specified core" to actually show what courses fulfill those 45 
hours. 

• Having lead instructors work with placement and admissions staff to develop materials and activities to 
bring prospective students and employers to campus. i.e.: using large classroom for Sigma 6, ISO, and 
Project Management Institute meetings/training. 

• Working with online campus to incorporate more homework in courses that require students to visit and 
report on a course-related activity or attend/view free webcasts by other project management training 
organizations 

• Reviewing library holdings for the new program: (i.e.: Project software guide(s) for same version as on 
campus computers, and a more current version of the Project Management Body of Knowledge. 
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REPORT QUESTIONS 

RELATIONS WITH STUDENTS 
N.01 Does the campus have appropriate admissions criteria for this program? 

[8] Yes D No 

N.02 Does the admissions policy conform to the campus' mission? 
[8] Yes D No 

N.03 Give the page number in the campus catalog on which the admissions _policy can be found. 
Page 46 of the ITT Technical 2014 catalog describes the admission policy for all programs. 

N.04 ls the admissions policy administered as written? 
[8] Yes D No 

N.05 Are the admissions requirements appropriate for the new program? 
[8] Yes D No 

N.06 Are there any admissions requirements unique to this program? 
D Yes [8] No 

N.07 Describe how the campus offers em loyment assistance to all students in the new program. 

2 

he campus has a career services clepartment, but the campus has been without a director. A new director has been identified and 
will be joining the campus to assume the role next week. The only staff member at the time of the visit is maintaining relationships 
with prospective employers or all the existing programs. While job J)acketsJ"or some programs were observed in the student 
lounge~ rea, no postings were found or either the business or project ana emen rofilams e ~ n r v· an)! 
clocumentation of em loyment assistance for the students in the new rogram. 

ls this appropriate? 
D Yes [8] No D Not Applicable (campus enrolls only international students on a student visa) 

If No, insert the section number in parentheses and explain: 
Section 3-1-441 (c): There was no documentation presented nor observed by the team that evidenced career services is 
prepared to offer assistance for students in the new program. 

N.08 Was the team able to verify the backup documentation to support the placement rate for this program as reported on the Campus 
Accountability Report? 
D Yes D No [8] Not Applicable (there have been no graduates) 

N.09 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [8] Not Applicable 

EDUCATIONAL ACTIVITIES 
N. l O Is licensure, certification or registration required to practice in the specific career field? 

D Yes [8] No 

N.11 Does the program require specialized progranunatic accreditation to obtain entry-level employment or licensure by the state in 
which the campus is approved? 
D Yes [8] No 

N.12 Who is assigned to administer all academic programs, and what are this person's qualifications? 
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Mr. baniel Hendrickson is the dean overseeing all academic programs. Mr. Hendrickson holds a bachelor's degree in Education 
and Physical Education from the University of Nebraska and a master's degree in Teaching and Leaming from Kaplan University. 

N .13 Does this individual possess appropriate academic or experiential qualifications? 
[81 Yes D No 

N.14 Who is assigned to administer the new program ~ .g., program chair or lead instructor, and what are this person's qualifications? 
When the team requested information about subject matter assistance, the institution provided the team with the documentation for 
two ~cad instructors for the new program: Mr. Mark McCoy is the designated program lead for the Project ~anagement -
Information Technology option. Mr. McCoy has an associate's and bachelor's in Electronic echnology from the University of 
Akron, and a master's degree ,in Business Administration from Bellevue University. Mr. McCoy has 24 years of technical 
management experience. 

Mr. Robert Franco is the program lead for the Project Management -- Construction and Administration o tions. Mr. Franco holds 
a bachelor's degree /n Interior ,Architecture from Northern Illinois and a master's degree of ~nterior Design from Iowa State 
University. Mr. Franco has been active in project management for over eight years. 

N.15 Does this individual possess appropriate academic or experiential qualifications? 
[81 Yes D No 

N .16 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration 
of the educational programs? 
[81 Yes D No 

N.17 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[81 Yes D No 

N.18 Is the program consistent with the campus' mission and the needs of its students? 
[81 Yes O No 

N .19 List the community resources and describe how they are utilized to enrich the program. 
There was no documentation of utilization of community resources jn the ,new program provided to the team. When the team 
requested documentation, the campus responded that it did not utilize community resources in the new program because the 
students were taking online classes. The team did not observe the inclusion of community resources in course materials provided. 
The team asked for the campus Program Advisory Committee (PAC) minutes. here was no documentation for either a business 
or project management breakout meeting. 

N.20 Are these resources sufficient? 
D Yes [81 No 

If No, insert the section number in parentheses and explain: 
Section 3-t-512(c): The campus did not provide any evidence of utilization of community resources to the team. 

N.21 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[81 Yes O No 

N.22 Does the catalog accurately describe the program and its objectives? 
[81 Yes D No 

N.23 If the program includes a practicum, extemship, or internship, does the campus have a written and mutually signed agreement 
that outlines the arrangement between the campus and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
0 Yes O No [81 Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 
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N.24 Does the program use independent studies? 
0Yes ~No 

N.25 Are independent studies used appropriately, and is there a signed contract that meets Council standards? 
D Yes D No ~ Not Applicable (no students are cwTently using independent study) 

N.26 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
~Yes 0 No 

N.27 Are the courses available when needed by the student in the nomrnl pursuit of this program of study? 
~Yes 0No 

N.28 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
~Yes 0 No 

N .29 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~ Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~Yes 0No 
(e) Leaming objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
U) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 

N.30 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0 No 

N.31 ls credit appropriately converted in relation to total student contact/clock hours in each class? 
~Yes 0 No 

N.32 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
~Yes 0 No 

N.33 Are the following appropriate to adequately support the new program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0 No 
( c) Resources. 
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[gjYes O No 
(d) Support for modes of instructional delivery. 
[gj Yes O No 
( e) Personnel. 
[gj Yes D No 

N.34 Does the campus comply with applicable copyright laws in the use of instructional materials? 
[g] Yes D No 

N.35 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[gj Yes O No 
(b) Well-defined instructional objectives. 
[g] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[g] Yes D No 
( d) Appropriate modes of instructional delivery. 
[gj Yes D No 
( e) The use of appropriate assessment strategies. 
[gj Yes ONo 
(f) The use of appropriate experiences. 
[g] Yes D No 

N.36 Are official transcripts for all credentials held on file for all instmctors in the program? 
[gj Yes D No 

5 

N.37 Have all foreign transcripts been translated into English and evaluated by a member of Association of International Credential 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to determine the equivalency of the 
credentials to credentials awarded by institutions in the United States? 
D Yes D No [g] Not Applicable (no faculty members hold foreign credentials) 

N.38 Is there documented evidence of a systematic program of in-service training at the campus? 
[g] Yes D No 

If Yes, how is this documented? 
The team observed dated and signed faculty fi les documenting in-service training at the campus. 

N.39 Is there evidence that appropriate faculty development plans have been developed and implemented on an annual basis, including 
documentation to support completed activities listed on the plans? 
[g] Yes D No 

N.40 Is there evidence that full-time and part-time instructors in this program participate in regularly scheduled faculty meetings? 
[g] Yes D No 

FOR ACADEMIC ASSOCIA TE'S, BACHELOR'S, MASTER'S and DOCTORAL DEGREES ONLY 

N.44 Are the teaching loads reasonable, and do they meet Criteria requirements? 
[g] Yes D No 

FOR BACHELOR'S DEGREES ONLY 

N.63 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, 
earned over a period of eight semesters, 12 quarters, or the equivalent? 
[gj Yes O No 
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N.64 ls there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration and a 
minimum of 36 semester hours, 54 quarter hours, or their equivalent in general education courses? 
~Yes ONo 

N.65 Are all general education courses appropriate for the program and do they meet Council standards? 
~Yes ONo 

N.66 Identify the page number in the catalog on which the courses that satisfy the concentration, general education, and upper 
division requirements can be found. 
~he bachelor's degree program with its three options can be found on ~es 12 and I 3 of the 2014-2015 catalog for the Oma~ 
Nebraska cam us ublished on February IO, 2014. 

N.67 If the campus offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials 
clearly and accurately describe the requirements for admission? 
D Yes D No ~ Not Applicable (campus offers all four years of the degree) 

N.68 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~Yes ONo 

N.69 ls there evidence that curricular offerings require the appropriate use of library resources? 
~Yes ONo 

N.70 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and 
laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

N. 71 Are at least one-half of all lower-division subjects and all upper-division subjects that are part of this program taught by faculty 
members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
~Yes ONo 

GENERAL COMMENTS 
At the time of the visit, the campus is transitioning from a change in courses calculated at 4.0 hours to 4.5 hours each. The program that is 
the subject of the visit is a substantial change from one program in Project Management Administration to a program in Project 
~anagement with three options/tracks. The 12 students in the old program were allowed to choose to continue in the new program. At the 
time of the visit only five students are enrolled in the new program. The students have been enrolled in online classes in order to complete 
their core roject management courses in a timely manner. 

PUBLICATIONS 
N.99 Do the catalog and other publications accurately describe the new program? 

~Yes ONo 

N. 100 Ts the course-numbering system adequately explained in the catalog? 
~Yes ONo 

GENERAL COMMENTS 
The publications provided to the team were national advertising. The team did not observe any advertising specific to the campus being 
evaluated. 

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
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FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S, AND DOCTORAL 
DEGREES ONLY 

N.106 Is the campus' established annual budget appropriate for the program, and is the allocation appropriately expended for the 
purchase of books, periodicals, library equipment, and other resource and reference materials? 
C8J Yes D No 

N. l 07 What is the amount of the current year's library budget that has been allocated for the program? 
The campus has budgeted $760 to the on-site Leaming Resource Center (LRC). This campus docs not allocate by program, but 
responds to faculty requests. 

N. l 08 What portion of the current year's library budget for the program has been spent and how has the money been allocated? 
At the time of the visit, $20 has been spent on periodicals for the new program. In addition, students at this location have access 
to the extensive on-line libraries maintained by the ate ITT LRC. 

N. l 09 Describe how faculty have involvement in the selection oflibrary resources. 
On-site faculty make requests to the local LRC manag~ who then acquires the items. Items may be re 
the corporate/online LRC. 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S, AND DOCTORAL DEGREES ONLY 

N.110 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
The on-site librarian resigned on the Friday before the visit to accept a position with the Peace Corps. Ms. Cynthia Sheldon has 
been the library assistant since 2012, working from 4 to 9 pm Monday thru Friday. Ms. Sheldon has com leted numerous 1T 
LRC training activities and holds an associate in Nursing from Midway College. 

N .111 Is there a professionally trained individual on staff that is responsible for: 
(a) Supervising and managing the library and instructional resources? 
C8J Yes D No 
(b) Facilitating the integration of instructional resources into all phases of the campus' curricular and educational offerings? 
C8J Yes D No 
( c) Assisting students in the use of instructional resow·ces? 
C8J Yes D No 

N.112 Is documentation on file to evidence the librarian participates in professional growth activities? 
C8J Yes D No 

N.113 Are students adequately trained to utilize resources as part of their learning process? 
C8J Yes D No 

N .114 ls the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
C8J Yes D No 

N.115 Are records of physical and/or online resources and circulation accurate and up-to-date? 
C8J Yes D No 

N.116 Are the library holdings, including full-text online collections, up-to-date and adequate for the new program? 
C8J Yes D No 

N. l I 7 Describe any full-text online collections available to students: 
Periodical databases provide access to 17,600 full-text ,nagazines and professional journals. ProQuest databases give online 
access to technology-related publications in the field of computing and information technology. EbscoHost provides 
information on a broad range of general interest topics. The Virtual library includes approximately 24,000 licensed online 
books to support general education courses. Full- text online book databases include Books 24x7, NetBase Collections, Ebrary, 
and other digital collections. 
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N. 118 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
~ Yes D No D Not Applicable (program does not include general education courses) 

N. 119 Are the hours the library is open adequate to accommodate the needs of all students? 
~Yes 0No 

N.120 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using 
and aiding in the use of the library technologies and resources? 
~Yes 0No 

N.121 Does the library make available appropriate reference, research, and infonnation resources to provide basic support for this 
program? 
~Yes □ No 

SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation Summarv Statement 
l Section 3-1-441(c) Documentation did not evidence that the campus is prepared to provide placement assistance 

for students in new program (page 2). 
2 Sect ion 3-1-512(c) The program does not provide evidence the use of community resources (page 3). 



ED00022905

CL_Review008763 Page 3035 of 3529 

VER. January 1, 2014 QUALITY ASSURANCE MONITORING: OUT OF SCOPE REPORT 

RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution's consideration (These 

recommendations are not included in the report seen by the Council): 

The team respectfully requests that the campus consider the following: 

9 

• Evaluating the catalog description for the "specified core" to actually show what courses fulfill those 45 
hours. 

• Having lead instructors work with placement and admissions staff to develop materials and activities to 
bring prospective students and employers to campus. i.e.: using large classroom for Sigma 6, ISO, and 
Project Management Institute meetings/training. 

• Working with online campus to incorporate more homework in courses that require students to visit and 
report on a course-related activity or attend/view free webcasts by other project management training 
organizations 

• Reviewing library holdings for the new program: (i.e.: Project software guide(s) for same version as on 
campus computers, and a more current version of the Project Management Body of Knowledge. 
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Criminal Justice/Paralegal Specialist Kaplan University 

Automotive Technology Specialist APTC College 

Information Tech./Networking/ 
Software Development Specialist MBJ Enterprises, Inc. 

Staff Re resentative ACICS 

Columbia, MO 

Bainbridge Island, 
WA 

Olathe, KS 

Andover, MN 

Stevensville, MD 

Dallas, TX 

Glen Burnie, MD 

Crystal Lake, IL 

Okeechobee, FL 

Hendersonville, 
TN 

Fishers, IN 

Washington, DC 

750 First Street, NE, Suite 980 • Washington, DC 20002- 4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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CREDENTIAL 
EARNED 
Associate of 
Applied Science 
Associate of 
Applied Science 

Associate of 
Applied Science 
Associate of 
Applied Science 
Associate of 
Applied Science 
Associate of 
APPlied Science 
Associate of 
Applied Science 

Associate of 
Applied Science 

Associate of 
Applied Science 

Associate of 
Applied Science 
Associate of 
Applied Science 
Associate of 
Applied Science 
Associate of 
Aoolied Science 
Associates in 
Occupational 
Studies 
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CAR 
Retention & Placement 

APPROVED Enrol: 2013 2012 

ACICS PROGRAM Clock Qtr. Full-
CREDENTIAL TITLE Hrs. Hrs. time Ret. Pia. Ret. Pia. 
Academic Business 

910 90.0 46 64% 50% 100% NIA 
Associate's Administration 
Academic Computer Aided 
Associate's Design/ 

1,180 90.0 5 69% 100% 100% 0% 
Architectural 
Drafting 

Academic Construction 
965 90.0 9 88% N/A 100% N/A 

Associate' s Management 
Academic 

Criminal Justice 905 90.0 37 68% 100% 86% NIA 
Associate' s 
Academic 

Dental Assisting 1,285 97.5 12 NIA NIA NIA NIA 
Associate' s 
Academic 

Graphic Design 1,180 90.0 6 53% NIA NIA NIA 
Associate' s 
Academic Health 
Associate's Information 1,270 103.5 8 NIA NIA NIA NIA 

Technoloirv 
Academic Healthcare 
Associate' s Office 945 90.0 3 N/A N/A NIA N/A 

Administration 
Academic Information and 
Associate's Network 1,225 90.0 13 58% 83% 79% 100% 

Technologies 
Academic Medical 

1,180 92.0 32 NIA NIA NIA NIA 
Associate' s Assisting 
Academic Medical Office 

945 90.0 1 91% NIA NIA NIA 
Associate' s Management 
Academic 

Paralegal 925 90.0 6 100% NIA NIA NIA 
Associate' s 
Academic 

Surveying* 1,085 90.0 0 100% 67% 70% 75% 
Associate's 
Occupational 

Automotive 
Associate' s 

Technology 
1,425 94.5 80 64% 88% 73% 73% 
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Continued from page 2 

Associate of Occupational 
Occupational Associate' s 
Studies 
Associate of Occupational 
Occupational Associate's 
Studies 
Bachelor of Bachelor' s 
Science 

Bachelor of Bachelor's 
Science 
Bachelor of Bachelor's 
Science 

Bachelor of Bachelor's 
Science 

Bachelor of Bachelor's 
Science 
Bachelor of Bachelor's 
Science 

Bachelor of Bachelor's 
Science 

Bachelor of Bachelor's 
Science 

Information 
Technology 

Medical 
Assisting 

Business 
Administration: 
Major in 
Management 
Construction 
Management 
Criminal Justice: 
Major in 
Administration 
Graphic Design: 
Major in Game 
Art 

Interior Design* 

Information and 
Network 
Technologies: 
Major in CISCO 
Network Systems 
Information and 
Network 
Technologies: 
Major in Systems 
Security* 
Software 
Development: 
Major in Game 
Software 
Development 
TOTAL 
ENROLLMENT 

1,265 91.5 42 

1,180 92.0 10 

1,820 180.0 14 

1,945 180.0 5 

1,820 180.0 20 

2,325 180.0 1 

2,330 180.0 0 

2,230 180.0 6 

2,350 180.0 0 

2,145 180.0 37 

393 

Page 3 of 77 

NIA NIA NIA NIA 

64% 77% 72% 60% 

72% 100% 68% 75% 

72% 50% 77% 79% 

85% 45% 67% 40% 

9 1% 39% 95% 20% 

100% 100% 92% 67% 

82% 85% 76% 93% 

100% 100% 93% 100% 

85% 40% 75% 73% 

Notes: Type in bold any retention rate below 65 percent (programs > 1 year in length) or 70 percent (programs =< 1 
in length) and any placement rate below 70 percent. 

* The program had no enrollment during the team visit; thus, the team did not review the program. The 
administration stated that the institution is not currently anticipating enrollment in the program. 
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INTRODUCTION 
lWestwood College wasl{ounded ·npenver, Colorado, ·n 1953. t the lime, ~twas µamed the Radio and elevisio11 
Repair Institute. In 1958 the school expanded its electronics curriculum to meet the growing demands of the industry and 
changed its name to the National Electronics Institute. In 1974 Denver Institute of Technology (DTT) acquired ownershiP. 
f the college and expanded the curriculum ~o · dapt ~o the raQidly evolving technological developments of the ~ime. [11 
ovember 1997, [)IT officially became Westwood College of echnology. n Q004, due to expansion ·n programs 

offered, Westwood College of Technology became Westwood College. The Denver North campus of Westwood College 
·s a wholl -owned entity ofTrav Co oration which is a wholl -owned subsidia of Westwood College Inc. 

he Westwood College - Denver North facility is located at 750 N. Broadway in Denver, Colorado, near the intersection 
of nterstate 125 and U.S. 36 (Boulder Turnpike). he · stitution currently occupies 45,000 square feet of the original 
puilding (84,000 total square feet) and serves nearly 400 enrolled students with ap2roximately O faculty and staff. he 
~nstitution shares the remaining 39,000 square feet of the facility with Redstone College, a sister school owned and 
o erated b ALT A Colleges and accredited by ACICS.l 

he current student population is comprised of 70 percent males and 30 percent females. The average age of the studen 
ody is 28.4 years old. The student population is ijdiverse, consisting of !29 percent Caucasian, 10 percent Hispanic, 6 

percent two or more races, i3 percent African !American, l ercent , ative American, · nd t49[Percent , ot s ecified on 
µnknown. The majority of students 04.Q.ercent) attend day classes and 46 ercent attend evening classes. 

he institution was well-prepared for the ACICS new grant visit and provided the team with a well-organized complete 
set of materials. he administration responded to the team's requests or additional materials and "nformation and 

rovided clarification and ex lanations when needed during the visit. 

I. 

1.01 

1.02 

1.03 

1.04 

1.05 

MISSION 

Give the ()age number in the campus catalo~ which the mission statement can be found. 
ffhe mission statement ~ppeai;1 on pageL 8 of the Westwood College ~014 cademic 
California/Colorado/Georgia/Virginia cam uses volume 5 number 1 revised Se tember 2013. 

Does the campus have an appropriate mission statement with a set of supporting objectives? 
~Yes 0No 

Are the objectives devoted substantially to career-related education? 
~Yes 0No 

Are the objectives reasonable for the following? 
(a) The programs of instruction 
~Yes 0No 
(b) The modes of delivery. 
~Yes 0No 
( c) The facilities of the campus. 
~Yes 0No 

Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other 
publications that are readily available and understandable to the public? 
~Yes 0No 
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1.06 Is the campus committed to successful implementation of its mission? 
[8] Yes D No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[8] Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main 
campus IEP? 
D Yes D No [8] Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[8] Yes D No 
(b) The characteristics of the student population. 
[8] Yes D No 
( c) The types of data that will be used for assessment. 
[8] Yes D No 
( d) Specific goals to improve the educational processes. 
[8] Yes D No 
(e) Expected outcomes of the plans. 
[8] Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
[8]Yes D No 
(b) Student placement. 
[8]Yes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
[8]Yes D No D Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
[8]Yes D No D Not Applicable (new additional location only) 
(e) Student learning outcomes. 
[8] Yes D No 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
Student learning outcomes monitored and analyzed by the institution include the licensure/certification exam pass 
rates, student grades, average daily attendance, and satisfactory academic progress. lo addition, faculty assessments 
of student learning is an ongoing process involving the review of individual courses and periodic evaluations of 
entire programs as well as monitoring the evaluation of course projects and in-class assignments, analyzing points 
assigned for projects, faculty observation ratings, and levels of classroom engagement. 

I .12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
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~ Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
~ Yes D No D Not Applicable 
( c) How the data was collected. 
~ Yes D No D Not Applicable 
( d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the 

educational processes. 
~ Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the 
last three Campus Accountability Reports and that demonstrate its ability to maintain or improve retention and 
placement outcomes? 
~ Yes D No D Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
~ Yes D No D Not Applicable (new additional location only) 

I .15 Describe the specific activities that the campus will undertake to meet these goals. 
he institution has established the following proactive strategies to achieve its student retention goal : 

• conduct retention meetings to gain a better understandin hy tudents fail to attend class r are at risk of 
dropping out of school; 

• concentrate on first-term retention activities, specifically the required written car ... ee .... r..c-........_"'""""' 
• increase praticipation in activities recognizing student accomplishments; 
• expand student ambassadors' one-on-one involvement with beginning students; and 
• anal ze student feedback surve s for critical information and direction related to im retention. 

o improve placement the following action plans have been established: 
• increase the effectiveness of the week! job lead e-mails containing rogram s ecific · ob leads for gradu~ 

and students; 
• expand efforts to develop positive relationships with employers that produce hiring opportunities; 
• promote community job fairs and host professional job fairs with program specific employers in attendance; 
• improve ;5tudents' interviewing skills, mock interview trategies nd I ortfolios rior ~ graduation ~ e l 

as follow-up techniques to facilitate hiring; and 
• increase direct contact with em loyers within each rogram to ensure a steady ortunities. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
~Yes D No 
(b) That specific activities listed in the plan have been completed. 
~Yes 0No 
( c) That periodic progress reports have been completed. 
~ Yes 0No 
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1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual' s qualifications. If a 
committee is utilized please describe the committee. 

he campus effectiveness plan (CEP) and related data are compiled by the academic dean with the help of variou · 
members of the leadership team that make up the CEP ~ommittee. The CEP committee !includes, in addition to the 
academic dean ho serves as chair, the campus resident, director of career services, director f j}>tudent finance, 
director ofi student support, executive assistant, general education chair, ibrarian, and , egistrar. he campu 
president s ultimately responsible for the CEP nd oversees the · mplementation and monitoring f the plan. he 
CEP is systematically reviewed during the year at quarterly meetings and management meetings and is revised and 
u dated annuall . 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
[2J Yes D No D Not Applicable (new additional location or initial applicant only) 

GENERAL COMMENTS: 
The institution is committed to an ongoing annual planning and camJ?_us effectiveness enhancement process. The CEP is 
appropriate for the institution. 

2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
[2J Yes D No 
(b) Names of the trustees, directors, and/or officers. 
[2J Yes D No 
(c) Names of the administrators. 
[2J Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
[2J Yes D No 
(b) Provide them with constant and proper supervision? 
[2J Yes D No 
( c) Evaluate their work? 
[2J Yes D No 

2.03 Is the administration of the campus efficient and effective? 
[2J Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[2J Yes D No 
(b) Know the person to whom they report? 
[2J Yes D No 
( c) Understand the standards by which the success of their work is measured? 
[2J Yes D No 
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2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[2J Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[2J Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[2J Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes 
the name and address of ACICS? 
[2J Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
ifhe campus president, Mr. Daniel Snyder, is responsible for the financial oversight of Westwood College - Denve 

orth. ]He olds both a bachelor's degree andfla aster's degree from he Univesity of orthem Coloradoftind jha 
worked in the career college industry for 18 years. He joined Westwood CollegeJ~n February 2008, was promoted 
to campus resident of the Denver outh campus · n ,August 008, and.fussumedljeadership of both [Denver out 
,and Denver North cam uses in October 2012. 

GENERAL COMMENTS: 
he departmental organization of the administrative functions with checks and balances promotes a spirit of cooperation, 

and open communication at the institution. 

3. ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an 
accreditation workshop within 18 months prior to the final submission of the self-study? 
[2J Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
[2J Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
Mr. Snyder, campus president, is the on-site administrator of the institution. As previously stated, he holds a 
bachelor's degree in kinesiology fitness and exercise and a master's degree 1in physical education: kinesology from 
the [University of Northern Colorado. He has been employed in the private career college industry since 1996. He 
started as a faculty member and has served as program chair, director of campus operations, academic dean, and 
cam us resident at six different cam_Quses. Mr. Snyder attended an Accreditation Worksho_Q in A-2,ril 2013. 

Mr. Snyder currently serves as campus president for the two campuses of Westwood College in Denver. When Mr. 
Snyder has to be away from the Denver North campus, the academic dean, Ms. Vivian Jeffcoat, is designated to 
serve as the on-site administrator. 

3.04 Does the campus list degrees of staff members in the catalog? 
D Yes [2J No 
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3.05 ls there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
[8] Yes D No D Not Applicable ( campus does not participate in financial aid) 
(b) Admissions. 
[8] Yes D No 
(c) Curriculum. 
[8] Yes D No 
( d) Accreditation and licensure. 
[8] Yes D No 
( e) Guidance. 
[8] Yes D No 
(f) Instructional resources. 
[8] Yes D No 
(g) Supplies and equipment. 
[8] Yes D No 
(h) The school plant. 
[8]Yes 0 No 
(i) Faculty and staff. 
[8]Yes 0No 
(j) Student activities. 
[8]Yes 0 No 
(k) Student personnel. 
[8]Yes 0No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes [8] No (Skip to Question 3.JJ.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
[8] Yes D No 

3.12 Are appropriate transcripts maintained for all students? 
[8] Yes D No 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the 
campus catalog? 
[8] Yes D No 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 
[8] Yes D No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
[8] Yes D No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for 
all students? 
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~ Yes □ No 

GENERAL COMMENTS: 
he administrative functions at the institution are coordinated to achieve the educational mission. 

4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 
hirty-nine files of matriculated graduated and withdrawn students were selected and reviewed b the team during 

the evaluation. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
~Yes 0No 

4.03 Does the campus have appropriate admissions criteria? 
~ Yes 0No 

4.04 Does the campus contract with third pa1ties for admissions and recruiting purposes? 
0Yes ~No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same 
version of the admissions criteria ( e.g., that students admitted into specific programs for the same start date are 
admitted under the same admissions criteria)? 
~Yes 0No 

4.06 Does the admissions policy conform to the campus's mission? 
~Yes 0No 

4.07 Is the admissions policy publicly stated? 
~Yes 0No 

4.08 ls the admissions policy administered as written? 
~Yes 0No 

4.09 Does the campus use an enrollment agreement for each enrolled student that: 
(a) Clearly outlines the financial obligations of both the institution and the student? 
~Yes 0No 
(b) Outlines all program related tuition and fees? 
~Yes 0No 
(c) Has a signature of the student and the appropriate school representative? 
~Yes 0No 

Is there evidence that a copy of the agreement has been provided to the student? 
~Yes 0No 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
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Mr. Ron DeJong, director of admissions, is responsible for the oversight of student recruitment at the institution. He 
holds a bachelor's degree in business management from the University of Northern Colorado located in Greely. Mr 
DeJong as 15 ears experience directing admission e artments f areer colleges. e uoined he dministrative 
team of Westwood College - Denver North in 2006. 

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the 
educational objectives for the cam us? 
The director of admissions for the institution discussed in detail the recruitment procedures and shared admissions 
forms, training manuals, and the supervision process for the admissions representatives. Based on this conversation 
and observation, the team was able to determine the recruiting process is ethical and compatible with the 
educational objectives for the institution. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate information 
regarding the following? 
(a) Courses and programs. 
1:21 Yes D No 
(b) Services. 
1:21 Yes D No 
( c) Tuition. 
1:21 Yes D No 
(d) Terms. 
1:21 Yes D No 
( e) Operating policies. 
1:21 Yes D No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
D Yes 1:21 No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
D Yes 1:2] No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
1:2] Yes D No 

4 .16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid 
eligibility, packaging, awarding, and disbursement? 
1:2] Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
1:2] Yes D No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
1:2] Yes D No 
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4.19 Is there evidence that the campus properly awards transfer of credit? 
[8] Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from 
another campus? 
[8] Yes D No 

4.21 Has the campus established articulation agreements with other institutions? 
D Yes [8] No(Skip to question 4.23 for Master 's Degree Programs or 4.24 for all programs) 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
[8] Yes D No 

If Yes, state the aEe numberW, where the standards of satisfactory academ~ o~eSS,.J?.,~ is ublished? 
he standards fl . atisfactory academic progress policy is ublished 6°n J)ages 74 lo lf78 ~n the Westwood College 

!2014 multi-state academic catalog and on ages 7 to 11 of the catalog addendum dated June 2 2014. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal 

program length. 
[8] Yes D No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the 

end of each evaluation increment to complete the program within the maximum time frame. 
[8] Yes D No 
(c) Procedures for re-establishing satisfactory academic progress. 
[8] Yes D No 
( d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
[8] Yes D No 
Incomplete grades. 
[8] Yes D No 
Repeated courses. 
[8] Yes D No 
Non-punitive grades. 
D Yes D No [8] Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
[8] Yes D No D Not Applicable (campus does not offer) 
A warning status. 
[8] Yes D No D Not Applicable (campus does not use) 
A probationary period. 
[8] Yes D No 
An appeal process. 
[8] Yes D No 
An extended-enrollment status. 
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[gJ Yes D No D Not Applicable (campus does not offer) 
The effect when a student changes programs. 
[gJ Yes D No D Not Applicable ( campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
[gJ Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
[gJ Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
[gJ Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
[gJ Yes D No D Not Applicable (no students are in violation of SAP) 

Page 13 of 77 

4.28 ls SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the program is one 
academic year in length or shorter? 
~Yes 0No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where 
students must have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
~ Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
~ Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
~Yes 0No 

4.32 Are students allowed to remain on financial aid while under warning status? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
[gJ Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial 
aid reinstated and considered to be making satisfactory academic progress? 
[:g:jYes 0No 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there 
are mitigating circumstances? 
D Yes D No [gJ Not Applicable (campus does not have extended enrollment and/or does not participate 
in financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No [gJ Not Applicable (campus does not have extended enrollment) 
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4.36 

4.37 

4.38 

4.39 

4.40 

For students who have exceeded one and one-half times the standard time frame and were awarded the original 
credential, were any additional financial obligations waived? 
D Yes D No [SJ Not Applicable (there is no such student) 

Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
[SJ Yes D No 

Who is rese,onsible for the administration of satisfactory academic_P,rogress, and what are this 1-)erson's qualifications? 
I s. Vivian l}effcoat, academic clean, is responsible or he administration f satisfactory academic p rogress. She 
holds Di bachelor's oegree · business administration from egis Universityfin Denver and a master's degree · 
secondary teaching, curriculum, and instruction from the University of Nebraska in Lincoln. Ms. Jeffcoat joined th~ 
Westwood College - Denver North administrative team in December Q013. Her has been employed by :Westwood 
Colleges since Ma 2010. She has ex erience as a dean and a lecturer at other ostseconda schools 

Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 
[S]Yes ONo 

Does the campus finance any of the following? (Mark all that apply.) 
(a)[S] Scholarships. 
(b )0 Grants. 
( c )[SJ Loans. 
(d)D The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
[SJ Yes D No 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship 
and grant programs in its catalog? 
[SJ Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same 
tuition and fees? 
[SJ Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
[S]Yes ONo 

If Yes, have students confirmed receiving a copy of the catalog? 
[SJ Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
[SJ Yes D No 
(b) Dates for the posting of tuition. 
[SJ Yes D No 



ED00022920

CL_Review008778 Page 3050 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 15 of 77 

(c) Fees. 
[2J Yes D No 
( d) Other charges. 
[2J Yes D No 
(e) Payments. 
[2J Yes D No 
(t) Dates of payment. 
[2J Yes D No 
(g) The balance after each transaction. 
[2J Yes D No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
[2J Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 ls the campus' refund policy published in the catalog? 
[2J Yes D No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
[2:]Yes ONo 

4.48 Is the campus following its stated refund policy? 
[2J Yes D No 

4.49 Does the campus participate in Title IV financial aid? 
[2J Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are this perso~ ualifications? 
Mr. Armando Guardiola, director of student finance, is responsible for the on-site administering of student financial 
aid. He olds a bachelor's degree mn social~cience and a master's degree ·n accounting from egis niversity n 
0enver. r. uardiola has worked for Westwood College for eight ~ears. His ex erience m-ior to joining the 
twestwood Colle e team was in the rivate finance sector. 

4.51 ls the person who determines the amount of student awards not also responsible for disbursing those awards? 
[2J Yes D No 

4.52 Are final student financial aid award detenninations made by administrative individuals who are not responsible for 
recruitment? 
[2J Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 
[2J Yes D No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all 
appropriate memberships in professional organizations held by this individual). 
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Mr. Guardiola, director ofi tudent mance, is aLJnember of the Colorado Association of Financial i~ 
'.Administrators (CAF AA) nd ttends their annual eetings. Attendance at the annual federal Student Aid (FSA) 
conference is a lhigh priority. !Additionally, Mr. Guardiola participates n ebinar offerings~hrough SAFund 
University. Updates re posted , egularly on MTWw.lFAP. ov, which I r. Guardiola uses often. hese rofessional 

rowth activities ensure the student finance de artment sta s current with regulations and olic chan es. 

4.55 ls there evidence that the financial aid administrator regularly participates in professional awareness activities? 
~Yes 0No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a 
credit hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
~Yes 0No 

4.57 Does the campus provide discounts for cash received in advance of the nonnal payment schedule? 
D Yes ~ No (Skip to question. 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or 
personal counseling, student orientation, etc. 
Student services offered by the institution are structured tutoriiig,}_peer tutoring, academic counseling, individual 
personal counseling, n extensive tudent orientation, a professional develo~ent course, ock · nterviews resume 
develo ment and social media guidance for the rofessional 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the 
placement of the campus' graduates? 
~ Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and 
what are this erson 's ualifications? 
Mr. Bret Walker, career services director, is the person on staff responsible for the oversight of counseling student 
on employment o~portunities. He holds a bachelor's degree in organizational communication from the Universit 
of Nebraska. rMr. M'alker has served as the oirector of business oevelopment since ctober 014 for Westwood 
Colleges andl oined the estwood College - enver orth(pdministrative earn ·n ~anua 014. e as I rio 
P.rofessional ex erience in student recruitment at a land-grant institution. 

4.61 Does the campus offer employment assistance to all students? 
~ Yes D No D Not Applicable ( campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
~Yes 0No 

If Yes, does the campus maintain the required data on its graduates and nongraduates? 
~Yes 0No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 488. 
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The ending enrollment reported on the previous year's CAR is 488. 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 
IZJ Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
IZJ Yes D No D Not Applicable ( campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 
Newly enrolled students are re9,uired to complete the two entrance ~oan modules t www.studentloans.gov before 
initial funds can be c:lispersed. lFrior to raduation or O days after he last 1.iate ofl attendance, the students are 
scheduled on campus to complete the federal xit loan modules and an · nformation packet with a member of the 
financial aid department. For students who drop and do not make an a ointment on cam us information is maile 
to them via registered mail to the last address on record. 

4.67 Describe the extracurricular activities of the campus (if appl icabl<1. 
ffhe campus has many extracurricular activities including program-specific clubs, an Academic Leadership Club, a 
chapter of the ational onor Society,[im lpha Beta appa onor society, an active chapter of the merica 
Criminal Justice Socie and an active cha ter of the Future Business Leaders of America. 

5. EDUCATIONAL ACTIVITIES 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compl iance with 
applicable state laws? 
IZJ Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's 
qualifications? 
Ms. Jeffcoat, academic dean since 2013, oversees the educational activities of all academic programs at the Westwood 
College - Denver iNorth. As previously noted, Ms. Jeffcoat holds a master's degree in secondary teaching from the 
University of Nebraska and a bachelor's degree in business administration from Regis University. She has held a 
range of positions for the past 29 years including program chair, academic dean, associate dean, trainer, lecturer, 
teach~ writer and assistant vice president. 

5.03 Does this person have appropriate academic or experiential qualifications? 
IZJ Yes D No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility 
for the development and administration of the programs. 
Program administrators use the institution's academic governance policy as a tool to provide their authority and 
responsibility for the development and administration of the programs. he policy details the role of faculty in 
academic governance. There are provisions to support the efficiency and effectiveness of the overall administration of 
the institution, and its integrity is manifested by the professional co!!!l)etence, ex erience res onsibility, and ethical 
practices demonstrated by the administrators and faculty. 
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5.05 ls the time devoted to the administration of the educational programs sufficient? 
[2'.JYes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
[2J Yes O No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
[2J Yes O No 
(b) Selection of course materials, instructional equipment and other educational resources. 
[2J Yes D No 
( c) Systematic evaluation and revision of the curriculum. 
[2J Yes O No 
( d) Assessment of student learning outcomes. 
[2J Yes D No 
(e) Planning for institutional effectiveness. 
[2'.JYes ONo 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
t2J Yes ONo 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level 
employment or licensure by the state in which the campus is approved? 
0 Yes [2J No (Skip to question 5.10) 

FOR NEW GRANTS ONLY 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
D Yes t2J No (Skip to question 5.14) 

FOR ALL CAMPUSES 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
[2J Yes O No 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, administrators, 
faculty, and other interested parties such as advisory committees? 
[2J Yes O No 

5.16 What provisions are made for individual differences among students? 
The institution ensures its relations with students reflect the highest ethical standards and conform to all applicable 
laws and regulations. The institution demonstrates respect for all students by treating students fairly and meeting 
the individual needs of each student. There is evidence of program development and student services that is 
consistent with the stated mission. There is also evidence of educational program support that reflects the 
institution's concern for the welfare and success of students. 
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Classroom observations by the team reveal that instructors' lessons plans target various learning styles. There is 
effective use of visual aids, overhead projectors, computer presentations, handouts, and instructional charts to fully 
engage students. The institution has created an accessible classroom environment and the classroom furniture 
arrangements were appropriate for all students. 

5.17 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
Faculty members are encouraged to evaluate, revise, and make changes to the curriculum through participation in 
Westwood College curriculum committees. Instructors make suggestions to their department chairs, who in tum, take 
the suggestions to the institutional curriculum committee. Ideas then flow up to the academic dean. From this level 
approved ideas are forwarded to corporate curriculum chairs and deans for ultimate approval or disapproval. 

5.18 Does the faculty participate in this process? 
[gl Yes D No 

5. I 9 Is credit appropriately converted in relation to total student contact hours in each class? 
~Yes 0No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an established systematic method for evaluating and awarding 
academic credit to which the campus adheres? 
D Yes D No [gl Not Applicable (campus does not award such credit) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework 
involved? 
[gl Yes D No 

5.22 Are the following appropriate to adequately suppo,t the number and nature of the general education courses? (If only 
nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
[gl Yes D No 
(b) Instructional equipment. 
['.g!Yes 0No 
( c) Resources. 
[gl Yes D No 
( d) Personnel. 
['.g!Yes 0No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
[gl Yes D No 

5.24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of 
programs? 
['.g!Yes 0No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review 
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of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
[2'.JYes D No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all 
instructors? 
t2J Yes D No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of 
Education been translated into English and evaluated by a member of the Association of international Credential 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to determine the 
equivalency of the credentials to credentials awarded by institutions in the United States? 
D Yes D No t2J Not Applicable (no faculty members hold foreign credentials) 

5.28 Is there documented evidence of a systematic program of in-service training at the campus? 
[2J Yes D No 

If Yes, how is this documented? 
The institution keeps record of all in-service activities in a binder in the academic dean's office. Agendas and meeting 
minutes are on file, along with signatures of all attendees. There was evidence of assessment procedures being used 
for the purpose of setting priorities and making decisions to enhance faculty and student effectiveness. There was 
balanced representation of faculty members and administrators discussing responsibilities, regulations, organizational 
matters, and technical resources. The team found evidence of faculty and administrative support as well as consensus
based, decision-making processes. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, 
including documentation to support completed activities listed on the plans? 
[2'.JYes ONo 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
[2J Yes D No 

5.31 ls there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for 
the educational programs? 
[2J Yes O No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
OYes [2'.JNo 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

5.33 Does the program include at least 10 semester hours, 15 quarter hours, or their equivalent and no more than 15 
semester hours, 22.5 quarter hours, or their equivalent in general education or applied general education courses? 
t2J Yes D No 

5.34 Are the general education and/or applied general education courses relevant to the chosen degree, and do they meet 
Council standards? 
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~ Yes □ No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in 
the Accreditation Criteria? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education 
courses? 
~Yes 0No 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles 
and theory not on practical applications associated with a particular occupation? 
~Yes 0No 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who 
have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
~Yes 0No 

FOR BACHELOR'S DEGREES ONLY 

5.39 Does the program include a minimum of 36 semester hours, 54 quarter hours, or their equivalent in general 
education courses? 
~Yes 0No 

5.40 Do the program's general education courses meet Council standards? 
~Yes 0No 

5.41 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's 
degree program taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees 
plus professional certification? 
~Yes 0No 

GENERAL COMMENTS: 
he insitution's educational programs and activities are consistent with the stated mission and produce measurable results 

reflected through student success and outcomes. The program curricula have both quantitative and qualitative standards and 
are designed to assist students in acquiring and applying relevant skills in the workplace. The instructional _procedures, 
materials, and technology are appropriate to meet the purposes and standards of the institution's academic offerings. 
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6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus ( include details such as campus location, square footage, distribution of 
space,12arking situation and any other~ rtinent infonnatior0. 

he institution is located at 50 N. roadway ·n enver, Colorado. ffhe institution occupies 145,000 square eet o 
the original building (84,000 total square !feet) and serves approximately 400 enrolled students and O rfaculty an 
staff. The institution . hares the remaining 39,000 quarel[eet of the facility ~ ith Redstone College, a sister schoo 
owned and perated by ~ LTA Colleges and ccreditect')py ACICS. Ample parking that ·swell Ut and securit)i 
patrolled ·s available for • tudents, staff, and visitors. S~cial faci lities are available or disabled ersons ·ncluding 
s_P.ecially e.9ui01ed restrooms and arking s aces. 

6.02 Does the campus utilize any additional space locations? 
D Yes [gl No 

6.03 Does the campus utilize campus additions? 
0Yes [g]No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population 
and the programs offered? 
[g]Yes 0No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including 
additional space and campus additions)? 
(a) Equipment 
[gl Yes D No 
(b) Instructional tools 
[g]Yes 0No 
(c) Machinery 
[g]Yes 0No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation 
regulations? 
[gl Yes D No D Not Applicable 

GENERAL COMMENTS: 
ffhe facility provides a postive environment that supports the teaching, learning, and administrative activities. The facility has 
a professional appearance with contemporary furnishings, is nicely maintained, and is designed to accommodate the 
·nstructional needs unique to the different career education programs currently offered. The numerous bulletin boards and 
posters utilized throughout the building display program and career information as well as student success stories. 

7. PUBLICATIONS 

7 .0 l What catalog was used during the evaluation (e!ease include the year, numb~ and volume if a ro riate ? 
he team eviewed the 2014 cademic catalog, volume ~ , number 1. The catalog serves the nstitution's California 

Colorado, Georgia, and Virginia locations and was last revised in Se tember 2013. 
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7.02 Does the self-study or additional location application part 11 accurately portray the campus? 
[2]Yes 0No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
[2J Yes D No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
[2J Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page 
[2J Yes D No 
( c) The names and titles of the administrators. 
[2J Yes D No 
(d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
[2J Yes D No 
( e) A statement of accreditation 
[2J Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
[2]Yes 0No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding 

institution and the area of teaching specialization. 
[2J Yes D No 
(h) An academic calendar. 
[2] Yes 0No 
(i) A full disclosure of the admission requirements. 
[2]Yes 0No 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and 

complete listing of all courses in the curriculum with a unique identifying number and title, the credit or clock 
hours awarded; the total credit or clock hours required to complete the curriculum; any necessary requirements for 
certification, licensing, or registration needed to work in the field; and any additional requirements that must be 
met to complete the curriculum. 

[2J Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a 

concise description of the course contents, and any necessary prerequisites. 
[2]Yes 0No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
[2]Yes 0No 
(m) A definition of the unit of credit. 
[2J Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
[2]Yes 0No 
( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements 

necessary for completion of each. 
[2]Yes 0No 
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(p) The transfer of credit policy. 
[2:]Yes 0No 
(q) A statement of the tuition, fees, and any other charges. 
[2:]Yes 0No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
[2J Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
[2:]Yes 0No 
(t) A statement describing the student services offered. 
[2:]Yes 0No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead 

of catalog). 
[2J Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
[2:]Yes 0No 
If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
[2:]Yes 0No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic 

associate's, and bachelor's degrees only). 
[2J Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's 

degrees only). 
[2:]Yes 0No 
( d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
[2J Yes D No D Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes [2J No (Skip to Question 7. 07.) 

7.07 Does the catalog contain an addendum/supplement? 
[2J Yes D No (Skip to Question 7. 08.) 
(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for 

meeting this expectation)? 
[2J Yes D No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document ( or 

for individual sections if effective dates vary)? 
[2:]Yes 0No 
( c) Do students receive a copy of the addendum/supplement with the catalog? 
[2:]Yes 0No 

7.08 Is the catalog available online? 
[2J Yes D No (Skip to Question 7. 09.) 
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If Yes, does it match the hard copy version? 
[2'.JYes 0No 

7.09 Does the campus utilize a multiple-school catalog? 
[2J Yes D No (Skip to Question 7.10.) 

If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
[2J Yes D No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
[2J Yes D No 
( c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
[2J Yes D No 

7.10 ls all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), 
truthful and dignified? 
[2'.JYes 0No 

7.11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
[2'.JYes 0No 

7. I 2 Where does the campus adve1tise (publications, on line, etc.)? 
['he institution advertises via direct mail, telemarketing, television commercials, and online. 

Are all print and electronic advertisements under acceptable headings? 
[2'.JYes 0No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes t2J No (Skip to Question 7.14 

7 .14 Does the campus utilize services funded by third parties? 
D Yes [2J No (Skip to Question 7.15.) 

7.15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job 
placement or salary for graduates? 
[2J Yes D No 

7 .16 ls the phrase "for those who qualify" properly used in all adve1tising that references financial aid? 
t2J Yes D No D Not Applicable ( campus does not participate in financial aid) 

7 .17 What institutional performance infonnation does the campus routinely provide to the ~ublic? 
The institutional performance information that the campus routinely provide to the RUblic are the on-time graduate 
rates, placement rates, average books and supplies, and the median loan debt. 

Where is th is infonnation published and how frequently is this information being updated? 
['his information is published at the institution's website and is updated annually. 
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8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

FOR ALL PROGRAMS 

8.01 Does the campus develop an adequate base of library resources? 
rzl Yes D No 

Page 26 of 77 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain 
campuses? 
rzl Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral 
part of the learning process? 
rzl Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library 
resources? 
[Zl Yes D No 

8.05 Describe how the cam~ develops continuous assessment strategies for resources and information services? 
ffhe ·nstitution develops continuous ssessment strategies or resources and information services with input b}i 
faculty on a continuous basis and program chairs once per term. Students can also make a suggestion for books and 
periodicals by completing[lm on-line request orm. Suggestions are also gathered rom ro am advisol")l 
committees and monthly conference calls to other Westwood librarians. 

Are these methods appropriate? 
[Z]Yes 0No 

8.06 Is the library staff adequately trained to support the library? 
[Zl Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

8.07 ls the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, 
and is the allocation appropriately expended for the purchase of books, periodicals, library equipment, and other 
resource and reference materials? 
[Z]Yes 0No 

8.08 What is the amount of the current year's library budget excludinzy.ersonnel allocations? 
he current :rear's libra!)'. budget is $3_6,454.76. The libra bud et i allocated for online services books media an 
eriodicals. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
o date a total of $26,187.19 has been s_gent on on line services books media, and eriodicals. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
[Zl Yes D No 
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8.11 Are the library hours adequate to accommodate the needs of all students? 
[8] Yes D No 

FOR ACADEMIC ASSOCIA TE'S AND BACHELOR'S DEGREES ONLY 

8.12 Describe how the faculty ins ire, motivate, and direct student usage of the library resources? 
Library assignments are required components of several courses in each of the academic programs. In addition, 
some faculty members have asked the institution's librarian to make presentations in their classes or in the learning 
commons, focusing on the importance of the learning commons in an academic environment. 

Are these methods appropriate? 
[8] Yes D No 

8.13 ls the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library 
materials? 
[8]Yes 0No 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
[8] Yes D No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to 
the students, and is evidence of student use documented? 
[8] Yes D No D Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text onl ine collections available to students. 
ffhe Westwood College online database system includes Proquest, Points of View, EBSCO/eBooks, STAT!Ref, and 
the University of Colorado database. 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the 
campus and the breadth of and enrollment in its educational programs? 
[8] Yes D No 

8.18 Does the library collection include holdings m the humanities, arts, social sciences, and sciences, including 
mathematics? 
[8] Yes D No 

8.19 Who is the on-site librarian, what are this yerson 's qualifica tions, and what are his or her hours on-site? 
Ms. Julie Klauss is the on-site librarian for Westwood College - Denver North. Ms. Klauss has been in her current 
position since 2009. Ms. Klauss holds a master's degree in library science from the University oflllinois at Urbana
Champaign and a bachelor's degree in fine arts from the University of Colorado. Prior to her curent position, Ms. 
Klauss was a librarian technician, substitute teacher, reference s ecialist, and administrative assistant for 11 years. 
Ms. Klauss works 40 hours a week. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
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~ Yes 0No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational 

offerings? 
~Yes 0No 
( c) Assist students in the use of instructional resources? 
~Yes 0No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in 
both using and aiding in the use of the library technologies and resources? 
~Yes 0No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department 
of Education been translated into English and evaluated by a member of the National Association of Credential 
Evaluation Services (NACES) or the Association of International Credential Evaluators (AICE) to deten11ine the 
equivalency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No ~ Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
~Yes 0No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
~Yes 0No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support 
for curricular and educational offerings and to enhance student learning? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

8.29 Has the campus designated an individual with the ability to maintain the resources and to assist students and 
faculty? 
~Yes 0No 

8.30 Do the resources include the study, reading, and information technology facilities necessary to support the 
effectiveness of all the courses and programs offered by the campus? 
~Yes 0No 

8.31 ls there a current inventory of instructional resources, including online resources? 
~Yes 0No 

8.32 Are the resources organized for easy access and usage? 
~ Yes 0No 

8.33 Is it evident that faculty encourages the use of the library? 
~Yes 0No 

8.34 Do the library holdings, including online collections, support all of the offerings of the campus? 
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~ Yes 0No 

GENERAL COMMENTS: 
he institution's learning commons has a good collaboration with faculty as well as with other academic related assistance. It 

is evident that faculty have assigned students academic research projects to further enhance their learning and the learning 
commons has served and helped students in locating the appropriate resources. 
COMMENDATIONS: 

he team acknowledges the good work of Ms. Julie Klauss. She is doing an excellent job of maintaining an effective learning 
environment in the learning commons. It is attractive, welcoming, and well organized. he learning commons has relevant 
resources in place for students. The learning commons has demonstrated that it has the resources to assist students with term 
_Qrojects and research _Qa_Qers. 

9. PROGRAM EVALUATION 

Bachelor's degree in Information and Network Technologies: Major in Cisco® Network Systems 

Bachelor's degree in Software Development: Major in Game Software Development 

Academic Associate's degree in Information and Network Technologies 

Occupational Associate's degree in Information Technology 

9.0 l Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Charles Bradford, program chair of the school of technology, is assigned to oversee the programs; he has held 
this position for 13 months. Mr. Bradford holds a master's degree in computer science from the University of 
Phoenix and a bachelor's degree in information processing systems from the University of Cincinnati. Prior to 
becoming the program chair, he was a facu lty member for 10 years, and has 5 years of experience in a similar 
position at another career college. 

Mr. Bradford is assisted in administering the programs by Mr. T. Clay Chandler, faculty member, who serves as a 
subject matter expert for the networking and server administration areas. Mr. Chandler has been a faculty member 
for 13 years. He holds a master's degree in organizational management from the University of Phoenix and a 
bachelor's degree in mechanical engineering from North Arizona University . Mr. Chandler is a Cisco Certified 
Network Associate and Cisco Certified Academy Instructor from Cisco Systems. Also, Mr. Omar Salem assists Mr. 
Bradford as a subject matter expert for the game software development program. Mr. Salem has a bachelor's degree 
in computer science from Texas Southern University and a master's degree in computer and information science 
from the University of Pennsylvania. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
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~ Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
Bachelor's degree in Information and Network Technologies: Major in Cisco® Network Systems 
(a) Student retention rate of 65 percent (programs> I year in length) OR 70 percent (programs :S l year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

Bachelor's degree in Software Development: Major in Game Software Development 
(a) Student retention rate of 65 percent (programs> l year in length) OR 70 percent (programs :S 1 year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes ~ No D Not Applicable (Additional Location Inc lusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
~Yes 0No 

Academic Associate's degree in Infonnation and Network Technologies 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S 1 year in length)? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
~Yes 0No 

Occupational Associate's degree in Information Technology 
(a) Student retention rate of 65 percent (programs> I year in length) OR 70 percent (programs :S I year in length)? 
D Yes D No ~ Not Applicable (no rate reported on the 2013 CAR) 
(b) Student placement rate of70 percent? 
D Yes D No ~ Not Applicable (no program graduates) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
A program advisory committee meets semi-annually with college officials and includes representatives from local 
recruiting and information technology (IT) related businesses. Student ambassadors are periodically designated by the 
institution and these individuals provide guidance, advice, and assistance to new and fellow students. Field trips used 
included local IT businesses such as MicroCenter and Fortrust. Guest speakers have included local IT related 
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businesses and recruiters. Students were highly encouraged to sit for Cisco and CompTlA certifications related to 
their programs of study, with payment for the certification exams offered by the institution for each student who has 
successfully completed the related coursework. Several students have passed Cisco certifications and their names 
have been added to a plaque located near the main lab and classroom as encouragement for other students. During the 
team's visit, staff discussed plans to add another plaque for students successfully completing CompTIA certifications. 
Sufficient documentation was provided for all of these activities. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[gj Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
[gj Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No [gj Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
D Yes [gj No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
[gj Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[gjYes 0No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[g]Yes 0No 
(b) Course numbers 
[g] Yes D No 

(c) Course prerequisites and/or corequisites 
[gj Yes D No 
( d) Instructional contact hours/credits 
[g] Yes D No 
(e) Leaming objectives 
[gj Yes D No 
(f) Instructional materials and references 
[g]Yes 0No 
(g) Topical outline of the course 
[g]Yes 0No 
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(h) Instructional methods 
[2:]Yes 0No 
(i) Assessment criteria 
[2:]Yes 0No 
G) Method of evaluating students 
[2J Yes D No 
(k) Date the syllabus was last reviewed 
[2:]Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
[2J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
[2J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[2J Yes D No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[2:]Yes 0No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
[2J Yes D No D Not Applicable (there have been no graduates) 

How many calls to ~ loyers or graduates were attempted? 
he following number of calls was made to employers or graduates for the following programs: 

Occupational Associate's degree in Information Technology- 0 (no program graduate~ 
Academic Associate's degree in Information and Network Technologies - 5 --~--~----Bachelor's degree in Information and Network Technologies: Major in Cisco® Network Systems - 11 
Bachelor's degree in Software Develo ment: Ma·or in Game Software Develo ment - l 

How many calls to employers or gi-aduates were successful? 
e following number~ calls, by program, was successful: 

rAcademic Associate's degree in Information and Network Technologies - 3 
achelor's degree in Information and Network Technologies: Major in Cisco® Network Systems -
achelor's degree in Software Develo ment: Ma·or in Game Software Develo ment - l 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the em loyment of the graduates as re orted on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[2J Yes D No D Not Applicable 
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FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team interviewed students and faculty as well as reviewed course syllabi to verify the use of out-of-class work by 
students. Various types of assessments include: quizzes., practical application of techniques studied outside of class, 
and question/answer sessions in class. f acuity made available to the team grade books and graded )1omeworki 
assignments submitted by the students. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 

( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~ Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 
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9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
[8] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
[8] Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
[8] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S ONLY 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
[8]Yes 0No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.29 Are teaching loads reasonable? 
[8] Yes D No 

FOR OCCUPATIONAL ASSOCJATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
[8] Yes D No 

9.31 What is the current student/teacher ratio? 
The current student/teacher ratio is 13: 1 in the occupational associate's degree program in information technology. 

9.32 ls the current student-teacher ratio reasonable for the mode of delivery and course content? 
[8] Yes D No 

9.33 Is the number of hours required to complete the occupational associate' s degree at least 60 semester hours, 90 
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
C8J Yes D No 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[8] Yes D No 
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9.35 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
[8] Yes D No D Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
[8] Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[8]Yes 0No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
[8] Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[8] Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
[8] Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[8] Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
[8]Yes 0No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
[8]Yes 0No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admission? 
D Yes D No [8] Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[8] Yes D No 
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9.46 ls enrollment in the third and fourth years of the bachelor's program sufficient to suppo1t regularly scheduled 
classes and laboratory work? 
[8] Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[8] Yes D No 

GENERAL COMMENTS: 
he team greatly appreciates the cooperation and hos itality received. he institution's environment was ell maintained 

· viting, and conducive to educating students. 
COMMENDATIONS: 
The ACICS team room was well-organized and included information as well as documentation for each of the institution's 
career rograms. The instructors are friendly and student focused. 

9. PROGRAM EVALUATION 

Academic Associate's degree in Business Administratio 

Bachelor's degree in Business Administration: Major in Managementi 

FOR ALL PROGRAMS 

9.01 Is Iicensure, certification or registration required to practice in the specific career field? 
D Yes [8] No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(0, and what are this person's qualifications? 
Mr. Joshua Mason, program chair, oversees the business administration programs. He has held this position since 
January 2014. Mr. !Mason holds a master's degee ~n 111anagement and a bachelor's degree in business ,nanagement 
from the University of iPhoenix. He possesses over 20 years of business experience and is qualified to administer the 
business programs. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[8]Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
[8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

Academic Associate's degree in Business Administration 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs '.S 1 year in length)? 
D Yes [8] No D Not Applicable (Additional Location Inclusion only) 
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(b) Student placement rate of70 percent? 
D Yes IZ] No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
IZ] Yes D No 

Bachelor's degree in Business Administration: Major in Management 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S I year in length)? 
IZ] Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
IZ] Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resow-ces and describe how they are utilized to enrich the program(s). 
The community resources utilized to enrich the business programs include a program advisory committee, guest 
speakers, and field trips. The advisory committee provides input relative to potential curriculum changes, and the 
guest speakers and field trips are used to enhance course topics and provide real world relevancy for students' 
learning. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
IZl Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
IZl Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No IZ] Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
IZ] Yes D No (Skip to question 9.13) 

9.12 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets 
Council standards 
IZ]Yes 0No 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
IZl Yes D No 
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9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[2'.]Yes 0No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[2J Yes D No 
(b) Course numbers 
[2'.]Yes 0No 
( c) Course prerequisites and/or corequisites 
t2J Yes D No 
( d) Instructional contact hours/credits 
[2'.]Yes 0No 
(e) Learning objectives 
t2J Yes D No 
(f) Instructional materials and references 
[2J Yes D No 
(g) Topical outline of the course 
[2J Yes D No 
(h) Instructional methods 
[2J Yes D No 
(i) Assessment criteria 
[2J Yes D No 
(j) Method of evaluating students 
[2J Yes D No 
(k) Date the syllabus was last reviewed 
t2J Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 

(I) Out-of-class work assignments that support the learning objectives for the course 
[2J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
[2J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[2'.]Yes 0No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[2J Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
[2J Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
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The following number of calls was made to employers or graduates for the following rograms: 
Academic Associate's degree in Business Administration - 1 
Bachelor's degree in Business Administration: Major in Management - 4 

How many calls to employers or graduates were successful? 
The following number of calls, by program, was successful: 
Academic Associate's degree in Business Administration - 1 
Bachelor's degree in Business Administration: Major in Management - 4 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
ex___plain any discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team observed completed homework assignments and grade book grades. Also students and faculty members 
verified students submit homework and that it is being graded. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
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~ Yes 0No 
(b) Well-defined instructional objectives. 
~ Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~ Yes 0No 
(d) Appropriate modes of instructional delivery. 
~ Yes 0No 
( e) The use of appropriate assessment strategies. 
~ Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
~Yes 0No 

9.27 Is the size of the faculty appropriate to the tota l student enrollment? 
~Yes 0No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
~Yes 0No 

9.29 Are teaching loads reasonable? 
~ Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
~ Yes 0No 

9.38 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
~ Yes 0No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no students in the second year) 



ED00022946

CL_Review008804 Page 3076 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 41 of 77 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[8] Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
[8] Yes D No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
[8] Yes D No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all adve1t ising 
materials clearly describe the requirements for admission? 
D Yes D No [8] Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[8]Yes 0No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled 
classes and laboratory work? 
[8] Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[8] Yes D No 

GENERAL COMMENTS: 
he staff was friendly and efficient in getting materials requested by the team. Students are satisfied with the facu lty, the 

staff and their rograms of study. 

9. PROGRAM EVALUATION 

Academic Associate's degree in Graphic Desig 

Bachelor's degree in Graphic Design: Major in Game Ar~ 

FOR ALL PROGRAMS 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes [8] No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. John Wilbanks is assigned to administer the graphic design and game art programs, and has been a lead faculty 
member in the school of design since March 2014. Mr. Wilbanks has a master's degree in organizational management 
from the University of Phoenix and bachelor's degrees in advertising & fila hie design and in illustration from Rocky 
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Mountain College of Art & Design. His prior experiences include video post-production work at lnnerView; graphic 
design and video production work at the University of Colorado; art direction and project management work at 
Giggles Korporate Kards; and design and video instruction at the Art Institute of Colorado, [ADT Online, and 
Colorado Technical University. Mr. Wilbanks is a member of the Colorado film and Video Association and a 
certified instructor for Avid Media Composer 7. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
Academic Associate's degree in Graphic Design 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S I year in length)? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes D No ~ Not Applicable (no program graduates) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
~Yes 0No 

Bachelor's degree in Graphic Design: Major in Game Art 
(a) Student retention rate of 65 percent (programs> I year in length) OR 70 percent (programs :S I year in length)? 
~ Yes O No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
~Yes 0No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Community resources include guest speakers; field trips; participation in professional associations, conferences, and 
competitions; a program advisory committee; and other community events. Guest speakers utilized include Mr. 
Steven Martinez from Toon Boom who discussed 2D/3D animation and digital art asset creation and Chris Lancaster 
from NetDevil who discussed how to create procedural game design documents and t imelines. Field trips used 
included visits to Game On, COMICFEST, and International Game Developers Association meetings to examine and 
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discuss game and interactive software development processes, sequential entertainment and game art asset creation, 
and professional business operations. Students met with the Colorado Game Developers Association following the 
Game Developers Conference to discuss gaming trends and employment opportunities, and they also participated in 
Denver Comic Con to showcase their artwork and meet with game art professionals. Students also participated in the 
Anime, Comic, and Video Grune Restyling and Reengineering Contest as well as the League of Legends 5v5 
Tournament at the Clutch Gaming Arena to showcase their game art and development skills. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[gj Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
[gj Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No [gj Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
D Yes [gj No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
[gj Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[gjYes ONo 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[g]Yes ONo 
(b) Course numbers 
[g] Yes D No 
(c) Course prerequisites and/or corequisites 
[gjYes ONo 
( d) Instructional contact hours/credits 
[gj Yes D No 
(e) Leaming objectives 
[gjYes ONo 
(f) Instructional materials and references 
[gj Yes D No 
(g) Topical outline of the course 
[g] Yes D No 
(h) Instructional methods 
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~ Yes 0No 
(i) Assessment criteria 
~Yes 0No 
U) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~ Yes 0No 

9. I 8 Was the team able to verify the backup documentation to suppo1t the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How man calls to em lo ers or graduates were attem ted? ·-------~-------------~ 
he following number of calls was made to employers or graduates for the following rograms 
cademic Associate's degree in Graphic Design - 0 (no program filaduate~ 
achelor's degree in Gra hie Design: Major in Game Art - 10 

How many calls to employers or graduates were successful? 
e following number of calls, by program, was successful: 

achelor's degree in Graphic Design: Major in Game Art -

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
~ lain any discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 



ED00022950

CL_Review008808 Page 3080 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 45 of 77 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

9.22 ls there evidence that out-of-class work or the equivalency is being evaluated? 
[8] Yes D No D Not Applicable ( Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Both students and instructors confirmed that out-of-class work is being assigned and graded. Graded student work and 
course grade calculations were provided to the team as documentation. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8] Yes D No 
(b) Instructional equipment. 
[8] Yes D No 
( c) Resources. 
[8] Yes D No 
( d) Personnel. 
[8] Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[8] Yes D No 
(b) Well-defined instructional objectives. 
[8] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[8] Yes D No 
( d) Appropriate modes of instructional delivery. 
[8] Yes D No 
( e) The use of appropriate assessment strategies. 
[8] Yes 0No 
(f) The use of appropriate experiences. 
[8] Yes D No 

FOR ACADEM1C ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
[8] Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
[8]Yes 0No 
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9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
~Yes 0No 

9.29 Are teaching loads reasonable? 
~ Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
~ Yes 0No 

9.38 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes 0No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
~ Yes 0No 

9.43 ls there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
~ Yes 0No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all adve1t ising 
materials clearly describe the requirements for admission? 
D Yes D No ~ Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 
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9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled 
classes and laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes 0No 

9. PROGRAM EVALUATION 

Occupational Associate's degree in Automotive Technology 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academ~P!ogram(i), and what are this person'~alifications? 
Mr. Kenneth Burnum, automotive technology program chair, is assigned to administer the automotive technology 
program at Westwood College - benver North. He holds a bachelor's degree in business administration from 
Southwest Texas State University in San Marcos, Texas. Additionally, he currently holds several Automotive Service 
Excellence (ASE) certifications. Mr. Burnum joined Westwood College in March 2013 as an auto repair instructor. 
He was promoted to program chair in October 20 I 3. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs~ l year in length)? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
~Yes 0No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
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The program utilizes community support as indicated by documentation of the recent program advisory committee 
meetings held April 17, 2014 and June 27, 2013. The program employs five adjunct instructors who hold full-time 
positions in the automotive career fields . Guest speakers and field trips are also used to enrich the curriculum. The 
institution has a community partnership with Adams County Human Services Department in Colorado to provide 
basic automotive servicing for low income families. 

9 .08 ls the utilization of community resources sufficient to enrich the program? 
~Yes 0No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
~Yes 0No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9. I 1 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.13) 

9.13 Are the cun-iculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
~Yes 0No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~Yes 0No 

9.15 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0No 
( c) Course prerequisites and/or corequisites 
~Yes 0No 
(d) Instructional contact hours/credits 
~Yes 0No 
(e) Learning objectives 
~Yes 0No 
(f) Instructional materials and references 
0Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
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(i) Assessment criteria 
[2:] Yes D No 
(j) Method of evaluating students 
[2:] Yes D No 
(k) Date the syllabus was last reviewed 
[2:] Yes D No 
For Title JV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[2:] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
[2:] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[2:] Yes D No 

9. I 7 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[2:] Yes D No 

9. I 8 Was the team able to verify the backup documentation to suppo1t the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
[2:] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
fI'here were 9 calls made to employers or graduates. 

How many calls to employers or graduates were successful? 
There were 5 successful calls. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the em lo ment of graduates as re orted on the 2013 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[2:] Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus pa1ticipate in Title IV financial aid? 
[2:] Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Depa,tment of Education for Title IV funding? 
[2:] Yes D No D Not Applicable (Clock hour programs only) 
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9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

lf Yes, briefly describe the documentation of evaluation viewed on site. 
Graded of out-of-class work is recorded in an electronic grade book for each individual course. The grade book was 
examined by the team. Also co_Qies of graded homework assignments were provided for review. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8] Yes D No 
(b) Instructional equipment. 
[8] Yes D No 
(c) Resources. 
[8]Yes 0No 
( d) Personnel. 
[8]Yes 0No 

9.24 Are the fol lowing elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[8] Yes D No 
(b) Well-defined instructional objectives. 
[8] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[8] Yes D No 
( d) Appropriate modes of instructional delivery. 
[8] Yes D No 
( e) The use of appropriate assessment strategies. 
[8] Yes 0No 
(f) The use of appropriate experiences. 
[8] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
[8] Yes D No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
[8]Yes 0No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
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~ Yes 0No 

9.28 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
~ Yes 0No 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
~Yes 0No 

9.31 What is the current student/teacher ratio? 
The current student/teacher ratio is 9: l. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
~Yes 0No 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
~Yes 0No 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.35 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
~Yes 0No 

GENERAL COMMENTS: 
The automotive technology staff and students were helpful and assisted the team whenever requested. The program is based 
on both the Automotive Service xcellence (ASE) and National Automotive echnicians !Education foundation (NA TEF) 
standards. he automotive technology program is well structured and overall provides a positive educational experience for 
students. 

9. PROGRAM EVALUATION 

Bachelor's degree in Construction Managementi 

Academic Associate's degree in Construction Management 

Academic Associate's degree in Comp_u,ter Aided Design/Architectural Drafting 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
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0 Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academi.£1?.!:9gram s), and what are this person's_gualifications? 
Mr. Joshua Mason is the chair of the school of business since October 2013, which includes the construction 
management programs and the computer aided design/architectural drafting program. He holds a master's degree in 
master of management from the University of Phoenix in Northglenn, Colorado, and a bachelor's degree from the 
University of Phoenix in Santa Ana California. 

Mr. Tom Thompson is the !lead instructor for the construction management programs and the computer aided 
design/architectural drafting program. He has held this position since July 1998. He has a master's degree in 
architecture from Virginia Tech and a bachelor's degree in architecture from Iowa State niversity. Mr. [horn son 
serves as the subject matter expert for the programs and assists Mr. Mason. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
Bachelor's degree in Construction Management 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs ::S 1 year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
0Yes ~No 
Note: The 2013 CAR listed the program with a placement rate of 50 percent. The total number of graduates 
listed for the program was only eight which meets the mitigating circumstances. 

Academic Associate's degree in Construction Management 
(a) Student retention rate of 65 percent (programs> l year in length) OR 70 percent (programs ::S 1 year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes D No ~ Not Applicable (no program graduates) 

Academic Associate's degree in Computer Aided Design/ Architectural Drafting 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs ::S 1 year in length)? 
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~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The construction management programs participated in a field trip in April 2014 to Anythink Library in Denver, 
Colorado. The construction management programs also held a field trip in March 2013 at the Fulginiti Pavilion at 
Anschutz Medical Center in Denver, Colorado. In addition, the bachelor's programs and academic associate's 
programs conducted a program advisory committee meeting on April 17, 2014. 

9 .08 Is the utilization of community resources sufficient to enrich the program? 
~Yes 0No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
~ Yes 0No 
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9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No cg] Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
D Yes cg] No (Skip to question 9.13) 

9.13 Are the cun-iculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
cgjYes 0No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
cg] Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
cg]Yes 0No 
(b) Course numbers 
cgjYes 0No 
(c) Course prerequisites and/or corequisites 
cg]Yes 0No 
(d) Instructional contact hours/credits 
cgjYes 0No 
(e) Leaming objectives 
cgjYes 0No 
(f) Instructional materials and references 
cgjYes 0No 
(g) Topical outline of the course 
cg] Yes D No 
(h) Instructional methods 
cg] Yes 0 No 
(i) Assessment criteria 
cg] Yes D No 
(j) Method of evaluating students 
cgjYes 0No 
(k) Date the syllabus was last reviewed 
cg] Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
cg] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
cg] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
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9.16 Do students confinn that they receive a course syllabus and that it is followed? 
[2'.]Yes 0No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[2J Yes D No 

9 .18 Was the team able to verify the backup documentation to suppo1t the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
[2J Yes D No D Not Applicable (there have been no graduates) 

How many calls to em layers or graduates were attem___pted? 
The following number of calls was made to employers or graduates for the following programs: 
Academic Associate's degree in Computer Aided Design/ Architectural Drafting - 1 
Academic Associate's degree in Construction Management - 0 (no program graduates) 
Bachelor's degree in Construction Management - 7 

How many calls to employers or graduates were successful? 
The following number of calls, by program, was successful: 
Academic Associate's degree in Computer Aided Design/ Architectural Drafting - 1 
Bachelor's degree in Construction Management - 3 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confinnations. 

II of the successful contacts confirmed the employment of the graduates as reJ)orted on the 2013 CAR 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[2J Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus pa1ticipate in Title IV financial aid? 
[2J Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[2J Yes D No D Not Applicable (Clock hour programs only) 

9.22 ls there evidence that out-of-class work or the equivalency is being evaluated? 
[2J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Out-of-class work is submitted to the instructor and feedback is given verbally and through an online grade book in 
Blackboard. The team was provided samples of the homework to examine and reviewed the electronic grade book for 
classes currently offered. 

FOR ALL VISITS 
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9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8] Yes D No 
(b) Instructional equipment. 
[8] Yes D No 
( c) Resources. 
[8] Yes D No 
( d) Personnel. 
[8] Yes D No 

Page 56 of 77 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[8] Yes D No 
(b) Well-defined instructional objectives. 
[8] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[8]Yes 0No 
( d) Appropriate modes of instructional delivery. 
[8]Yes 0No 
( e) The use of appropriate assessment strategies. 
[8]Yes 0No 
(f) The use of appropriate experiences. 
[8]Yes 0No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
[8] Yes D No 

9.27 ls the size of the faculty appropriate to the total student enrollment? 
[8]Yes 0No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
[8]Yes 0No 

9.29 Are teaching loads reasonable? 
[8] Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[8]Yes 0No 
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9.38 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
[8] Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[8] Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
[8] Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[8] Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
[8] Yes D No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
[8] Yes D No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all adve1tising 
materials clearly describe the requirements for admission? 
[8] Yes D No D Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[8] Yes D No 

9.46 ls enrollment in the third and fourth years of the bachelor's program sufficient to suppo1t regularly scheduled 
classes and laboratory work? 
[8] Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[8] Yes D No 

GENERAL COMMENTS: 
he facu lties of the construction management and computer aided design/architectural drafting programs ere very 

r,rofessional and helpful to the team. he students enrolled in the three programs responded in a positive manner regarding 
1the institution, the programs in which they were enrolled, the faculty and the staff. 
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9. PROGRAM EVALUATION 

cademic Associate's degree in Dental Assisting 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes cg] No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic _grogram(V, and what are this person's gualifications? 
Ms. Carol iR.ykiel, program chair since December 2013, oversees the dental assisting program. !Ms. !Rykiel holds a 
master's degree from Colorado State University in management and a bachelor's degree from the University of 
Colorado - jOenver in dental )1ygiene. Ms. Rykiel has eight years experience as a practicing dental hygienist and six, 
months experience as a program chair. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
cg] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
cg] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
cgjYes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S I year in length)? 
D Yes D No cg] Not Applicable (no rate reported on the 2013 CAR) 
(b) Student placement rate of 70 percent? 
D Yes D No cg] Not Applicable (no program graduates) 
Note: The answer is not applicable because the program is relatively new and only in the second course of the 
program. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The dental assisting program has a program advisory committee that is comprised of dentists, dental assistants, and 
dental hygienists. Dental assisting students have participated in an Oral Cancer Walk, provided oral health screenings 
as part of the 9Health Fair, and toured the Patterson Dental supply facilities. 

9.08 Is the util ization of community resources sufficient to enrich the program? 
cgjYes ONo 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
cgjYes ONo 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
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0 Yes 0No ~ Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9.1 1 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
~ Yes 0No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~Yes 0No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~ Yes 0No 
(b) Course numbers 
~ Yes 0No 
( c) Course prerequisites and/or corequisites 
~ Yes 0No 
( d) Instructional contact hours/credits 
~ Yes 0No 
(e) Leaming objectives 
~ Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~ Yes 0 No 
(h) Instructional methods 
~ Yes 0No 
(i) Assessment criteria 
~ Yes 0No 
(j) Method of evaluating students 
~ Yes 0No 
(k) Date the syllabus was last reviewed 
~ Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~ Yes 0No 
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9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[2'.JYes 0No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
D Yes D No [2J Not Applicable ( there have been no program graduates) 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [2J Not Applicable (there have been no program graduates) 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title lV financial aid? 
t2J Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[2J Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
t2J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
!Examples of out-of-class homework assignments presented on-site included workbook assignments; research papers; 
an Occupational, Safety, and Health Administration (OSHA) handbook; and diagrams of head and neck anatomy. The 
electronic grade book used at the institution was also examined by the team to verify out-of-class work .is being 
evaluated. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[2'.JYes 0No 
(b) Instructional equipment. 
t2J Yes D No 
( c) Resources. 
[2'.JYes 0No 
( d) Personnel. 
t2J Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
t2J Yes D No 
(b) Well-defined instructional objectives. 
[2J Yes D No 
( c) The selection and use of appropriate and current learning materials. 
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~Yes 0No 
(d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~ Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
0Yes ~No 

If No, inse1t the section number in parentheses, list the faculty and course, and ex lain: 
(Section 3-4-302): Ms. Carol Rykiel is not academically or experientially qualified to 1teach DENT120 Clinical 
[Procedures. eview of transcripts, continuing education certifications, and the CICS oata~ heet as well as 
personal interview with Ms. Rykiel clid not provide evidence ~hat she h as the experience or academic qualifications 
related to dental assisting to teach ENTl 20 Clinical rocedures. On-site, letter was ubmitted by Dr. arlile, a 
employer of Ms. Rykiel that states Ms. Rykiel acts primarily as a dental hygienist but performs dental assisting duties 
"as needed." Required skills of DENT] 20 include tray set-ups for basic diagnostic and operative dental procedures a 
well s instrument transfer and maintenance of ~he operating 1eld. The ietter as ~esented does not sufficientl}l 
demonstrate or justify the ualifications of Ms. Rykiel to teach the assigned course. 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
~Yes 0No 

9.29 Are teaching loads reasonable? 
~Yes 0No 

9.37 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
~Yes 0No 

9.38 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes 0No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 
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9.40 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
D Yes D No [SJ Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[SJ Yes D No D Not applicable 

COMMENDATIONS: 
he dental assisting clinical laboratory is well designed with current industry-standard e ui ment. 

9. PROGRAM EVALUATION 

Academic Associate's degree in Health Information Technolog 

Academic Associate's degree in Healthcare Office Administratio 

Academic Associate's degree in Medical Assisting 

Academic Associate's degree in Medical Office Management 

Occupational Associate's degree in Medical Assisting 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [SJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic 2_rogram~ , and what are this person's qualifications? 
Ms. Audrey heisen, Registered Health ~nformation Administrator (RHIA), is assigned to administer the healt~ 
information programs. She holds a master's degree in computer information systems from the University of Phoenix 
and a bachelor's degree in business from St. Mary's College in !Leavenworth, Kansas. frior to joining Westwood 
College as program chair in September 2013, Ms. heisen served as program coordinator of the medical billing and 
coding program at Kaplan College in Denver and as program chair of the school of health sciences at ITT Technica~ 
Institute in Thornton, Colorado. She has four years of in-field experience. 

Mr. Dennis Steuerwald, Certified Medical Assistant (CMA), is assigned to administer the medical assisting and 
,medical office management programs. He holds a bachelor's degree in psychology from the University of Denver and 
an associate's degree in medical specialties from CollegeArnerica in Denver. Mr. Steuerwald joined Westwood 
College as an adjunct instructor in December 2010 and was later promoted to the position of program chair in 
December 2011. His prior teaching experience includes three years as lead and adjunct medical instructor at 
CollegeAmerica in Denver, Colorado. Mr. Steuerwald has five years of in-field exnerience in area health facilities. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[SJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
[S]Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[SJ Yes D No 
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9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
Academic Associate's degree in Health Information Technology 
Academic Associate's degree in Healthcare Office Administration 
Academic Associate's degree in Medical Assisting 
(a) Student retention rate of 65 percent (programs >1 year in length) OR 70 percent (programs :'S 1 year in length)? 
D Yes D No ~ Not Applicable (no rate reported on the 2013 CAR) 
(b) Student placement rate of70 percent? 
D Yes D No ~ Not Applicable (no program graduates) 

Academic Associate's degree in Medical Office Management 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :'S I year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes D No ~ Not Applicable (no program graduates) 

Occupational Associate's degree in Medical Assisting 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :'S I year in length)? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
~Yes 0No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Community resources used in the medical programs include field trips, guest speakers, and community services. 
Students have participated in "The City of Brighton Citizen Emergency Responder Training" (CERT), a program to 
train community members to assist in rescue, triage, and control in the event of a natural, terrorist-based, or other type 
of disaster. Students have participated in breast cancer walks, health fairs, an annual spring carnival, and a school 
fundraiser. Sign-in sheets and pictures taken at the events further support the activities. In addition, minutes of 
advisory committee meetings and signed extemship contractual agreements evidenced involvement of community 
resources in the medical programs. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes 0No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
~Yes 0No 
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9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
~ Yes D No D Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.13) 

9.13 Are the cun-iculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
~Yes 0No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~Yes 0No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
(d) Instructional contact hours/credits 
~Yes 0No 
(e) Leaming objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~ Yes 0 No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
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9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[8] Yes D No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8] Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
[8] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The following number of calls was made to employers or graduates for the following programs: 
Occupational Associate's degree in Medical Assisting - 6 
Academic Associate's degree in Medical Assisting - 0 (no program graduates) 
Academic Associate's degree in Health Information Technology - 0 (no program graduates) 
Academic Associate's degree in Medical Office Management - 0 (no program graduates) 
Academic Associate's degree in Medical Office Administration - 0 (no program graduates) 

How many calls to employers or graduates were successful? 
The following number of calls, by program, was successful: 
Occu ational Associate's degree in Medical Assisting - 6 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
ex lain any discrepancy between the number of successful contacts and confirmations. 
'.All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[8] Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
[8] Yes D No (Skip to question 9.24) 

9 .21 Does the campus' written procedures ( as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
'1"he team interviewed students and faculty and reviewed course syllabi ~o verify out-of-class work by students. 

acuity members ade available to the team grade books and graded materials submitted by students for eview. 
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Students were interviewed and provided access to their homework assignments. Also, program s ecific binders in the 
team room provided several samples of homework assignments for each medical program. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
(d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~ Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S AND ACADEMIC ASSOCIATE'S DEGREES ONLY 

9 .26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
~Yes 0No 

9.27 ls the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
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~ Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.29 Are teaching loads reasonable? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
~Yes 0No 

9.31 What is the current student/teacher ratio? 
ffhe current student/teacher ratio in the occupational associate's medical assisting program is 9: 1. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
~Yes 0No 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
~Yes 0No 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.35 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
~Yes 0No 

FOR ACADEMIC ASSOCIA TE'S DEGREES ONLY 

9.37 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
~ Yes 0No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes 0No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
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~ Yes □ No 

9.40 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
~Yes □ No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

GENERAL COMMENTS: 
he team's visit evidenced sound and well-run medical programs. he program directors and faculty are knowledgeable, 

caring, and committed to student success. Students interviewed were positive about their programs and had confidence in 
their abilities to secure post-graduation employment. 

9. PROGRAM EVALUATION 

Academic Associate's degree in Criminal Justice 

Academic Associate's degree in Paralega 

Bachelor's degree in Criminal Justice: Major in Administratiollj 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic rogram0 ), and what are this person'~ ualifications? 
Ms. Lisa !Hopsicker, program chair, is assigned to administer the criminal justice and paralegal programs. Ms. 
1:-1.opsicker has been in this position since October 2012. She holds a master's degree in social ork from Arizona 
State University and a bachelor's degree in psychology from Hartwick College in Oneonta, New York. She has 12 
years of law enforcement and victim services ex erience. 

Ms. IHopsicker is assisted with the paralegal program by lead faculty member, Ms. Judith !Bernstein. Ms. Bernstein 
holds a JD degree from the ffhomas M. Cooley Law School in Lansing, Michigan, and a bachelor's degree in 
professional studies with an emphasis in community development from Pace [University in IP!easantville, New York. 
Ms. Bernstein is licensed to practice law in Florida, New Jersey, and Utah. She has over 13 years oflegal and teaching 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 
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9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
Academic Associate's degree in Criminal Justice 
(a) Student retention rate of 65 percent (programs> I year in length) OR 70 percent (programs~ l year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

Academic Associate's degree in Paralegal 
(a) Student retention rate of 65 percent (programs > l year in length) OR 70 percent (programs~ 1 year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes D No ~ Not Applicable (no program graduates) 
Bachelor's degree in Criminal Justice: Major in Administration 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs~ 1 year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
~Yes 0No 
Note: The institution provided a program placement improvement plan for the bachelor's degree in criminal 
justice: major in administration program. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The criminal justice and paralegal programs utilize several different types of community resources to enrich the 
programs. The community resources consist of program advisory committee meetings, field trips, and guest speakers. 
The team reviewed program advisory committee meeting minutes for April 2014 and November 2013. Also, students 
pa1ticipated in the following field trips and guest speaker events: 

• Field trips were used to enrich the curriculum and consisted of a tour to the Federal District Court in Denver, 
Colorado, and a tour of the courtroom of Senior Judge Wiley Y. Daniel, US District Court for the District of 
Colorado. 

• Guest speakers were used to enrich the cuniculum and included Dr. Clark Davenport, Rocky Mountain 
Paralegal Association (RMPA); volunteers from Child Advocate; and Federal Bureau of Prisons personnel 
from Englewood. 

In addition, the institution sponsored a criminal justice symposium covering enforcement, courts, and corrections. The 
team was provided documentation to verify these activities. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes 0No 
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9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
[8] Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No [8] Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
D Yes [8] No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
[8] Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[8]Yes 0No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8]Yes 0No 
(b) Course numbers 
[8]Yes 0No 
(c) Course prerequisites and/or corequisites 
[8]Yes 0No 
(d) Instructional contact hours/credits 
[8]Yes 0No 
(e) Leaming objectives 
[8] Yes D No 
(f) Instructional materials and references 
[8] Yes 0 No 
(g) Topical outline of the course 
[8] Yes D No 
(h) Instructional methods 
[8]Yes 0No 
(i) Assessment criteria 
[8] Yes D No 
(j) Method of evaluating students 
[8]Yes 0No 
(k) Date the syllabus was last reviewed 
[8] Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
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~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes ONo 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
ffhe following number of calls was made to employers or graduates for the following rograms: 
Academic Associate's degree in Criminal Justice - 2 
Academic Associate's degree in Paralegal - 0 (no program graduates) 
Bachelor's degree in Criminal Justice: Major in Administration - 7 

How many calls to employers or graduates were successful? 
ffhe following number of calls, by program, was successful: 
Academic Associate's degree in Criminal Justice - 2 
Bachelor's degree in Criminal Justice: Major in Administration - 5 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
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The team interviewed students and faculty as well as reviewed course syllabi to verify out-of-class work by students. 
Faculty members provided the team with homework assignments that had been submitted by students and graded. In 
addition, students interviewed by the team provided access to their homework assignments and rovided evidence of 
graded homework. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
IS] Yes D No 
(b) Instructional equipment. 
IS]Yes 0No 
( c) Resources. 
IS] Yes D No 
( d) Personnel. 
IS] Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IS] Yes D No 
(b) Well-defined instructional objectives. 
IS] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
IS] Yes D No 
( d) Appropriate modes of instructional delivery. 
IS] Yes D No 
( e) The use of appropriate assessment strategies. 
IS] Yes 0No 
(t) The use of appropriate experiences. 
IS] Yes D No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
IS]Yes 0No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
IS] Yes D No 

9.28 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
IS]Yes 0No 

9.29 Are teaching loads reasonable? 
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~ Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
~Yes 0No 

9.38 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes 0No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes 0 No 

9.43 ls there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes 0No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admission? 
D Yes D No ~ Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.46 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled 
classes and laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
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~ Yes 0No 

GENERAL COMMENTS: 
tudents interviewed by the team acknowledged suJ)_port for the criminal justice andJ>_aralegal_J)rograms by the institution. 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Section Summar:i Statement 

1. 3-4-302 One instructor is not academically and experientially qualified to teach 
in the dental assisting program (page 62). 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution's consideration (These recommendations are 
not included in the report seen by the Council): 

• Analyze 1the need for additional printers as well as projectors with higher esolution in the graphics programs (the 
instructional equipment currently in se is satisfactory but some students and · nstructors ex ressed the need or 
some additional e ui(IBlen!}. 

• Study the pros and cons of adding typography and ~usiness content to ~he graphic programs u,ome instructor 
voiced this need for curriculum revision to expand em loyment ~nortunities for graduates). 

Uental Assisting Program: 

• Add additional dental assisting resources to the learning commons as the rogram moves forward in the curriculum 
(i.e. The Dental Assisting Journal} 

• Encourage Ms. Susan Cotton, dental assisting adjunct instructor, to complete the Dental Assisting 'National Boar 
(DANB), take continuing education courses related to dental assisting, or document her dental assisting experience 
to enable her to teach the dental assisting clinical courses. (Ms. Cotton has over seven years experience as a dental 
!hygienist. However, following a review of her academic credentials, continuing educationQ:ourses, (]faculty 
oevelopment Ian, and oata sheet, evidence could not be found to emonstrate that she has the academic 
p e aration or e~rience necessary to teach future dental assisting clinical courses,) 

edical Programs: 

• Review the MED1299 xtemship syllabus and consider revising he teaching strategies, research, and grading 
sections ~o better reflect current procedures (the review of student ifiles revealed eossible differences between the 
medical extemshi syllabus and current rocedures being followe<l). 
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Please find below the results of the Student Surveys issued to several students while the team was on-site. Please note that 
these results are aggregated and are not distinguished by individual programs. 

A.0 I. Prior to enrolling in this institution, have you attended any 

other college or institution of higher learning? 

A.02. If you had transfer credits, did your admissions 

representative describe the transfer of credit policies and 

procedures accurately? (Select NI A if no transfer credits) 

A.03. Did your admissions representative accurately describe the 

enrollment process regarding available courses and programs of 

study? 

A.04. Did your admissions representative accurately describe 

student services offered by the institution? 

A.OS. Did your admissions representative accurately describe the 

tuition and fees associated with your program of study? 

A.06. Did you receive a catalog or were you provided access to 

one during the enrollment process? 

A.07. Did the catalog accurately portray programs, services and 

policies of the institution? 

A.08. Was the infonnation provided during enrollment sufficient 

for you to make your decision? 

A.09. Did you feel unduly pressured during enrollment? 

B.01. Do you receive federal financial aid? 

B.02. Are you aware of your federal financial aid loan repayment 

obligations? (Select N/A ifno loan repayment obligations) 

C.0 I. Are your instructors available to provide additional help, if 

needed? 

C.02. Are the teaming resources and lab equipment/supplies 

adequate for your program of study? 

C.03. Were textbooks available when you started classes? 

C.04. Were the out of class activities sufficient to help you 

achieve the course objectives? (Select NI A if no out of class 

activities have been assigned) 

D.01. Overall, I am satisfied with the quality of education I am 

receiving. 

D.02. I would recommend this institution to others. 

Yes 10 

No 15 ----------

Yes 

NolJ2 

Yes 

No - 2 

Yes■ 
No 3 

Yes 

No0 

Yes 

No U 1 

Yes 

No0 

Yes 3 

16 

No 

Yes iiiiiiiiiiiiiiiiiiiiiiiiii 
No L._j3 

Yes■■■■■■■■■■■■■■■ 
No lJ2 

N/A - 2 

Yes 

No 1 

Yes 

No - 2 

Yes 

No - 2 

16 

20 

20 

21 

23 

23 

22 

25 

24 

25 

22 

22 

24 

23 
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CREDENTIAL 
EARNED 
Associate of 
Applied Science 
Associate of 
Applied Science 

Associate of 
Applied Science 
Associate of 
Applied Science 
Associate of 
Applied Science 
Associate of 
APPlied Science 
Associate of 
Applied Science 

Associate of 
Applied Science 

Associate of 
Applied Science 

Associate of 
Applied Science 
Associate of 
Applied Science 
Associate of 
Applied Science 
Associate of 
Aoolied Science 
Associates in 
Occupational 
Studies 
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CAR 
Retention & Placement 

APPROVED Enrol: 2013 2012 

ACICS PROGRAM Clock Qtr. Full-
CREDENTIAL TITLE Hrs. Hrs. time Ret. Pia. Ret. Pia. 
Academic Business 

910 90.0 46 64% 50% 100% NIA 
Associate's Administration 
Academic Computer Aided 
Associate's Des ign/ 

1,180 90.0 5 69% 100% 100% 0% 
Architectural 
Drafting 

Academic Construction 
965 90.0 9 88% N/A 100% N/A 

Associate' s Management 
Academic 

Criminal Justice 905 90.0 37 68% 100% 86% NIA 
Associate' s 
Academic 

Dental Assisting 1,285 97.5 12 NIA NIA NIA NIA 
Associate' s 
Academic 

Graphic Design 1,180 90.0 6 53% NIA NIA NIA 
Associate' s 
Academic Health 
Associate's Information 1,270 103.5 8 NIA NIA NIA NIA 

Technoloirv 
Academic Healthcare 
Associate' s Office 945 90.0 3 N/A N/A NIA N/A 

Administration 
Academic Information and 
Associate's Network 1,225 90.0 13 58% 83% 79% 100% 

Technologies 
Academic Medical 

1,180 92.0 32 NIA NIA NIA NIA 
Associate' s Assisting 
Academic Medical Office 

945 90.0 1 91% NIA NIA NIA 
Associate' s Management 
Academic 

Paralegal 925 90.0 6 100% NIA NIA NIA 
Associate' s 
Academic 

Surveying* 1,085 90.0 0 100% 67% 70% 75% 
Associate's 
Occupational 

Automotive 
Associate' s 

Technology 
1,425 94.5 80 64% 88% 73% 73% 
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Continued from page 2 

Associate of Occupational 
Occupational Associate' s 
Studies 
Associate of Occupational 
Occupational Associate's 
Studies 
Bachelor of Bachelor' s 
Science 

Bachelor of Bachelor's 
Science 
Bachelor of Bachelor's 
Science 

Bachelor of Bachelor's 
Science 

Bachelor of Bachelor's 
Science 
Bachelor of Bachelor's 
Science 

Bachelor of Bachelor's 
Science 

Bachelor of Bachelor's 
Science 

Information 
Technology 

Medical 
Assisting 

Business 
Administration: 
Major in 
Management 
Construction 
Management 
Criminal Justice : 
Major in 
Administration 
Graphic Design: 
Major in Game 
Art 

Interior Design* 

Information and 
Network 
Technologies: 
Major in CISCO 
Network Systems 
Information and 
Network 
Technologies: 
Major in Systems 
Security* 
Software 
Development: 
Major in Game 
Software 
Development 
TOTAL 
ENROLLMENT 

1,265 91.5 42 

1,180 92.0 10 

1,820 180.0 14 

1,945 180.0 5 

1,820 180.0 20 

2,325 180.0 1 

2,330 180.0 0 

2,230 180.0 6 

2,350 180.0 0 

2,145 180.0 37 

393 

Page 3 of 77 

NIA NIA NIA NIA 

64% 77% 72% 60% 

72% 100% 68% 75% 

72% 50% 77% 79% 

85% 45% 67% 40% 

9 1% 39% 95% 20% 

100% 100% 92% 67% 

82% 85% 76% 93% 

100% 100% 93% 100% 

85% 40% 75% 73% 

Notes: Type in bold any retention rate below 65 percent (programs > 1 year in length) or 70 percent (programs =< 1 
in length) and any placement rate below 70 percent. 

* The program had no enrollment during the team visit; thus, the team did not review the program. The 
administration stated that the institution is not currently anticipating enrollment in the program. 
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INTRODUCTION 
lWestwood College wasl{ounded ·npenver, Colorado, ·n 1953. t the lime, ~twas µamed the Radio and elevisio11 
Repair Institute. In 1958 the school expanded its electronics curriculum to meet the growing demands of the industry and 
changed its name to the National Electronics Institute. In 1974 Denver Institute of Technology (DTT) acquired ownershiP. 
f the college and expanded the curriculum ~o · dapt ~o the raQidly evolving technological developments of the ~ime. [11 
ovember 1997, [)IT officially became Westwood College of echnology. n Q004, due to expansion ·n programs 

offered, Westwood College of Technology became Westwood College. The Denver North campus of Westwood College 
·s a wholl -owned entity ofTrav Co oration which is a wholl -owned subsidia of Westwood College Inc. 

he Westwood College - Denver North faci lity is located at 750 N. Broadway in Denver, Colorado, near the intersection 
of nterstate 125 and U.S. 36 (Boulder Turnpike). he · stitution currently occupies 45,000 square feet of the original 
puilding (84,000 total square feet) and serves nearly 400 enrolled students with ap2roximately O faculty and staff. he 
~nstitution shares the remaining 39,000 square feet of the facility with Redstone College, a sister school owned and 
o erated b ALT A Colleges and accredited by ACICS.l 

he current student population is comprised of 70 percent males and 30 percent females. The average age of the studen 
ody is 28.4 years old. The student population is ijdiverse, consisting of !29 percent Caucasian, 10 percent Hispanic, 6 

percent two or more races, i3 percent African !American, l ercent , ative American, · nd t49[Percent , ot s ecified on 
µnknown. The majority of students 04.Q.ercent) attend day classes and 46 ercent attend evening classes. 

he institution was well-prepared for the ACICS new grant visit and provided the team with a well-organized complete 
set of materials. he administration responded to the team's requests or additional materials and "nformation and 

rovided clarification and ex lanations when needed during the visit. 

I. 

1.01 

1.02 

1.03 

1.04 

1.05 

MISSION 

Give the ()age number in the campus catalo~ which the mission statement can be found. 
ffhe mission statement ~ppeai;1 on pageL 8 of the Westwood College ~014 cademic 
California/Colorado/Georgia/Virginia cam uses volume 5 number 1 revised Se tember 2013. 

Does the campus have an appropriate mission statement with a set of supporting objectives? 
~Yes 0No 

Are the objectives devoted substantially to career-related education? 
~Yes 0No 

Are the objectives reasonable for the fo llowing? 
(a) The programs of instruction 
~Yes 0No 
(b) The modes of delivery. 
~Yes 0No 
( c) The facilities of the campus. 
~Yes 0 No 

Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other 
publications that are readily available and understandable to the public? 
~Yes 0No 
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1.06 Is the campus committed to successful implementation of its mission? 
[8] Yes D No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[8] Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main 
campus IEP? 
D Yes D No [8] Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[8] Yes D No 
(b) The characteristics of the student population. 
[8] Yes D No 
( c) The types of data that will be used for assessment. 
[8] Yes D No 
( d) Specific goals to improve the educational processes. 
[8] Yes D No 
(e) Expected outcomes of the plans. 
[8] Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
[8]Yes D No 
(b) Student placement. 
[8]Yes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
[8]Yes D No D Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
[8]Yes D No D Not Applicable (new additional location only) 
(e) Student learning outcomes. 
[8] Yes D No 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
Student learning outcomes monitored and analyzed by the institution include the licensure/certification exam pass 
rates, student grades, average daily attendance, and satisfactory academic progress. lo addition, faculty assessments 
of student learning is an ongoing process involving the review of individual courses and periodic evaluations of 
entire programs as well as monitoring the evaluation of course projects and in-class assignments, analyzing points 
assigned for projects, faculty observation ratings, and levels of classroom engagement. 

I .12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
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~ Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
~ Yes D No D Not Applicable 
( c) How the data was collected. 
~ Yes D No D Not Applicable 
( d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the 

educational processes. 
~ Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the 
last three Campus Accountability Reports and that demonstrate its ability to maintain or improve retention and 
placement outcomes? 
~ Yes D No D Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
~ Yes D No D Not Applicable (new additional location only) 

I .15 Describe the specific activities that the campus will undertake to meet these goals. 
he institution has established the following proactive strategies to achieve its student retention goal : 

• conduct retention meetings to gain a better understandin hy tudents fail to attend class r are at risk of 
dropping out of school; 

• concentrate on first-term retention activities, specifically the required written car ... ee .... r..c-........_"'""""' 
• increase praticipation in activities recognizing student accomplishments; 
• expand student ambassadors' one-on-one involvement with beginning students; and 
• anal ze student feedback surve s for critical information and direction related to im retention. 

o improve placement the following action plans have been established: 
• increase the effectiveness of the week! job lead e-mails containing rogram s ecific · ob leads for gradu~ 

and students; 
• expand efforts to develop positive relationships with employers that produce hiring opportunities; 
• promote community job fairs and host professional job fairs with program specific employers in attendance; 
• improve ;Students' interviewing skills, mock interview trategies nd I ortfolios rior ~ graduation ~ e l 

as follow-up techniques to facilitate hiring; and 
• increase direct contact with em loyers within each rogram to ensure a steady ortunities. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
~Yes D No 
(b) That specific activities listed in the plan have been completed. 
~Yes 0No 
( c) That periodic progress reports have been completed. 
~ Yes 0No 
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1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual' s qualifications. If a 
committee is utilized please describe the committee. 

he campus effectiveness plan (CEP) and related data are compiled by the academic dean with the help of variou · 
members of the leadership team that make up the CEP ~ommittee. The CEP committee !includes, in addition to the 
academic dean ho serves as chair, the campus resident, director of career services, director f j}>tudent finance, 
director ofi student support, executive assistant, general education chair, ibrarian, and , egistrar. he campu 
president s ultimately responsible for the CEP nd oversees the · mplementation and monitoring f the plan. he 
CEP is systematically reviewed during the year at quarterly meetings and management meetings and is revised and 
u dated annuall . 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
[2J Yes D No D Not Applicable (new additional location or initial applicant only) 

GENERAL COMMENTS: 
The institution is committed to an ongoing annual planning and camJ?_us effectiveness enhancement process. The CEP is 
appropriate for the institution. 

2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
[2J Yes D No 
(b) Names of the trustees, directors, and/or officers. 
[2J Yes D No 
(c) Names of the administrators. 
[2J Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
[2J Yes D No 
(b) Provide them with constant and proper supervision? 
[2J Yes D No 
( c) Evaluate their work? 
[2J Yes D No 

2.03 Is the administration of the campus efficient and effective? 
[;8J Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[2J Yes D No 
(b) Know the person to whom they report? 
[2J Yes D No 
( c) Understand the standards by which the success of their work is measured? 
[2J Yes D No 
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2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[2J Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[2J Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[2J Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes 
the name and address of ACICS? 
[2J Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
ifhe campus president, Mr. Daniel Snyder, is responsible for the financial oversight of Westwood College - Denve 

orth. ]He olds both a bachelor's degree andfla aster's degree from he Univesity of orthem Coloradoftind jha 
worked in the career college industry for 18 years. He joined Westwood CollegeJ~n February 2008, was promoted 
to campus resident of the Denver outh campus · n ,August 008, and.fussumedljeadership of both [Denver out 
,and Denver North cam uses in October 2012. 

GENERAL COMMENTS: 
he departmental organization of the administrative functions with checks and balances promotes a spirit of cooperation, 

and open communication at the institution. 

3. ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an 
accreditation workshop within 18 months prior to the final submission of the self-study? 
[2J Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
[2J Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
Mr. Snyder, campus president, is the on-site administrator of the institution. As previously stated, he holds a 
bachelor's degree in kinesiology fitness and exercise and a master's degree 1in physical education: kinesology from 
the [University of Northern Colorado. He has been employed in the private career college industry since 1996. He 
started as a faculty member and has served as program chair, director of campus operations, academic dean, and 
cam us resident at six different cam_Quses. Mr. Snyder attended an Accreditation Worksho_Q in A-2,ril 2013. 

Mr. Snyder currently serves as campus president for the two campuses of Westwood College in Denver. When Mr. 
Snyder has to be away from the Denver North campus, the academic dean, Ms. Vivian Jeffcoat, is designated to 
serve as the on-site administrator. 

3.04 Does the campus list degrees of staff members in the catalog? 
D Yes [2J No 
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3.05 ls there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
[8] Yes D No D Not Applicable ( campus does not participate in financial aid) 
(b) Admissions. 
[8] Yes D No 
(c) Curriculum. 
[8] Yes D No 
( d) Accreditation and licensure. 
[8] Yes D No 
( e) Guidance. 
[8] Yes D No 
(f) Instructional resources. 
[8] Yes D No 
(g) Supplies and equipment. 
[8] Yes D No 
(h) The school plant. 
[8]Yes 0 No 
(i) Faculty and staff. 
[8]Yes 0No 
(j) Student activities. 
[8]Yes 0 No 
(k) Student personnel. 
[8]Yes 0No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes [8] No (Skip to Question 3.JJ.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
[8] Yes D No 

3.12 Are appropriate transcripts maintained for all students? 
[8] Yes D No 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the 
campus catalog? 
[8] Yes D No 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 
[8] Yes D No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
[8] Yes D No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for 
all students? 
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~ Yes □ No 

GENERAL COMMENTS: 
he administrative functions at the institution are coordinated to achieve the educational mission. 

4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 
hirty-nine files of matriculated graduated and withdrawn students were selected and reviewed b the team during 

the evaluation. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
~Yes 0No 

4.03 Does the campus have appropriate admissions criteria? 
~ Yes 0No 

4.04 Does the campus contract with third pa1ties for admissions and recruiting purposes? 
0Yes ~No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same 
version of the admissions criteria ( e.g., that students admitted into specific programs for the same start date are 
admitted under the same admissions criteria)? 
~Yes 0No 

4.06 Does the admissions policy conform to the campus's mission? 
~Yes 0No 

4.07 Is the admissions policy publicly stated? 
~Yes 0No 

4.08 ls the admissions policy administered as written? 
~Yes 0No 

4.09 Does the campus use an enrollment agreement for each enrolled student that: 
(a) Clearly outlines the financial obligations of both the institution and the student? 
~Yes 0No 
(b) Outlines all program related tuition and fees? 
~Yes 0No 
(c) Has a signature of the student and the appropriate school representative? 
~Yes 0No 

Is there evidence that a copy of the agreement has been provided to the student? 
~Yes 0No 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
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Mr. Ron DeJong, director of admissions, is responsible for the oversight of student recruitment at the institution. He 
holds a bachelor's degree in business management from the University of Northern Colorado located in Greely. Mr 
DeJong as 15 ears experience directing admission e artments f areer colleges. e uoined he dministrative 
team of Westwood College - Denver North in 2006. 

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the 
educational objectives for the cam us? 
The director of admissions for the institution discussed in detail the recruitment procedures and shared admissions 
forms, training manuals, and the supervision process for the admissions representatives. Based on this conversation 
and observation, the team was able to determine the recruiting process is ethical and compatible with the 
educational objectives for the institution. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate information 
regarding the following? 
(a) Courses and programs. 
1:21 Yes D No 
(b) Services. 
1:21 Yes D No 
( c) Tuition. 
1:21 Yes D No 
(d) Terms. 
1:21 Yes D No 
( e) Operating policies. 
1:21 Yes D No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
D Yes 1:21 No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
D Yes 1:2] No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
1:2] Yes D No 

4 .16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid 
eligibility, packaging, awarding, and disbursement? 
1:2] Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
1:2] Yes D No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
1:2] Yes D No 
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4.19 Is there evidence that the campus properly awards transfer of credit? 
[8] Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from 
another campus? 
[8] Yes D No 

4.21 Has the campus established articulation agreements with other institutions? 
D Yes [8] No(Skip to question 4.23 for Master 's Degree Programs or 4.24 for all programs) 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
[8] Yes D No 

If Yes, state the aEe numberW, where the standards of satisfactory academ~ o~eSS,.J?.,~ is ublished? 
he standards fl . atisfactory academic progress policy is ublished 6°n J)ages 74 lo lf78 ~n the Westwood College 

!2014 multi-state academic catalog and on ages 7 to 11 of the catalog addendum dated June 2 2014. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal 

program length. 
[8] Yes D No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the 

end of each evaluation increment to complete the program within the maximum time frame. 
[8] Yes D No 
(c) Procedures for re-establishing satisfactory academic progress. 
[8] Yes D No 
( d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
[8] Yes D No 
Incomplete grades. 
[8] Yes D No 
Repeated courses. 
[8] Yes D No 
Non-punitive grades. 
D Yes D No [8] Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
[8] Yes D No D Not Applicable (campus does not offer) 
A warning status. 
[8] Yes D No D Not Applicable (campus does not use) 
A probationary period. 
[8] Yes D No 
An appeal process. 
[8] Yes D No 
An extended-enrollment status. 
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[gJ Yes D No D Not Applicable (campus does not offer) 
The effect when a student changes programs. 
[gJ Yes D No D Not Applicable ( campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
[gJ Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
[gJ Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
[gJ Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
[gJ Yes D No D Not Applicable (no students are in violation of SAP) 

Page 13 of 77 

4.28 ls SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the program is one 
academic year in length or shorter? 
~Yes 0No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where 
students must have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
~ Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
~ Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
~Yes 0No 

4.32 Are students allowed to remain on financial aid while under warning status? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
[gJ Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial 
aid reinstated and considered to be making satisfactory academic progress? 
[:g:jYes 0No 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there 
are mitigating circumstances? 
D Yes D No [gJ Not Applicable (campus does not have extended enrollment and/or does not participate 
in financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No [gJ Not Applicable (campus does not have extended enrollment) 
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4.36 

4.37 

4.38 

4.39 

4.40 

For students who have exceeded one and one-half times the standard time frame and were awarded the original 
credential, were any additional financial obligations waived? 
D Yes D No [SJ Not Applicable (there is no such student) 

Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
[SJ Yes D No 

Who is rese,onsible for the administration of satisfactory academic_P,rogress, and what are this 1-)erson's qualifications? 
I s. Vivianl}effcoat, academic clean, is responsible or he administration f satisfactory academic p rogress. She 
holds Di bachelor's oegree · business administration from egis Universityfin Denver and a master's degree · 
secondary teaching, curriculum, and instruction from the University of Nebraska in Lincoln. Ms. Jeffcoat joined th~ 
Westwood College - Denver North administrative team in December Q013. Her has been employed by :Westwood 
Colleges since Ma 2010. She has ex erience as a dean and a lecturer at other ostseconda schools 

Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 
[S]Yes ONo 

Does the campus finance any of the following? (Mark all that apply.) 
(a)[S] Scholarships. 
(b )0 Grants. 
( c )[SJ Loans. 
(d)D The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
[SJ Yes D No 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship 
and grant programs in its catalog? 
[SJ Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same 
tuition and fees? 
[SJ Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
[S]Yes ONo 

If Yes, have students confirmed receiving a copy of the catalog? 
[SJ Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
[SJ Yes D No 
(b) Dates for the posting of tuition. 
[SJ Yes D No 
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(c) Fees. 
[2J Yes D No 
( d) Other charges. 
[2J Yes D No 
(e) Payments. 
[2J Yes D No 
(t) Dates of payment. 
[2J Yes D No 
(g) The balance after each transaction. 
[2J Yes D No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
[2J Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 ls the campus' refund policy published in the catalog? 
[2J Yes D No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
[2:]Yes ONo 

4.48 Is the campus following its stated refund policy? 
[2J Yes D No 

4.49 Does the campus participate in Title IV financial aid? 
[2J Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are this perso~ ualifications? 
Mr. Armando Guardiola, director of student finance, is responsible for the on-site administering of student financial 
aid. He olds a bachelor's degree mn social~cience and a master's degree ·n accounting from egis niversity n 
0enver. r. uardiola has worked for Westwood College for eight ~ears. His ex erience m-ior to joining the 
twestwood Colle e team was in the rivate finance sector. 

4.51 ls the person who determines the amount of student awards not also responsible for disbursing those awards? 
[2J Yes D No 

4.52 Are final student financial aid award detenninations made by administrative individuals who are not responsible for 
recruitment? 
[2J Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 
[2J Yes D No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all 
appropriate memberships in professional organizations held by this individual). 
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Mr. Guardiola, director ofi tudent mance, is aLJnember of the Colorado Association of Financial i~ 
'.Administrators (CAF AA) nd ttends their annual eetings. Attendance at the annual federal Student Aid (FSA) 
conference is a lhigh priority. !Additionally, Mr. Guardiola participates n ebinar offerings~hrough SAFund 
University. Updates re posted , egularly on MTWw.lFAP. ov, which I r. Guardiola uses often. hese rofessional 

rowth activities ensure the student finance de artment sta s current with regulations and olic chan es. 

4.55 ls there evidence that the financial aid administrator regularly participates in professional awareness activities? 
~Yes 0No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a 
credit hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
~Yes 0No 

4.57 Does the campus provide discounts for cash received in advance of the nonnal payment schedule? 
D Yes ~ No (Skip to question. 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or 
personal counseling, student orientation, etc. 
Student services offered by the institution are structured tutoriiig,}_peer tutoring, academic counseling, individual 
personal counseling, n extensive tudent orientation, a professional develo~ent course, ock · nterviews resume 
develo ment and social media guidance for the rofessional 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the 
placement of the campus' graduates? 
~ Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and 
what are this erson 's ualifications? 
Mr. Bret Walker, career services director, is the person on staff responsible for the oversight of counseling student 
on employment o~portunities. He holds a bachelor's degree in organizational communication from the Universit 
of Nebraska. rMr. M'alker has served as the oirector of business oevelopment since ctober 014 for Westwood 
Colleges andl oined the estwood College - enver orth(pdministrative earn ·n ~anua 014. e as I rio 
P.rofessional ex erience in student recruitment at a land-grant institution. 

4.61 Does the campus offer employment assistance to all students? 
~ Yes D No D Not Applicable ( campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
~Yes 0No 

If Yes, does the campus maintain the required data on its graduates and nongraduates? 
~Yes 0No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 488. 
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The ending enrollment reported on the previous year's CAR is 488. 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 
IZJ Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
IZJ Yes D No D Not Applicable ( campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 
Newly enrolled students are re9,uired to complete the two entrance ~oan modules t www.studentloans.gov before 
initial funds can be c:lispersed. lFrior to raduation or O days after he last 1.iate ofl attendance, the students are 
scheduled on campus to complete the federal xit loan modules and an · nformation packet with a member of the 
financial aid department. For students who drop and do not make an a ointment on cam us information is maile 
to them via registered mail to the last address on record. 

4.67 Describe the extracurricular activities of the campus (if appl icabl<1. 
ffhe campus has many extracurricular activities including program-specific clubs, an Academic Leadership Club, a 
chapter of the ational onor Society,[im lpha Beta appa onor society, an active chapter of the merica 
Criminal Justice Socie and an active cha ter of the Future Business Leaders of America. 

5. EDUCATIONAL ACTIVITIES 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compl iance with 
applicable state laws? 
IZJ Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's 
qualifications? 
Ms. Jeffcoat, academic dean since 2013, oversees the educational activities of all academic programs at the Westwood 
College - Denver iNorth. As previously noted, Ms. Jeffcoat holds a master's degree in secondary teaching from the 
University of Nebraska and a bachelor's degree in business administration from Regis University. She has held a 
range of positions for the past 29 years including program chair, academic dean, associate dean, trainer, lecturer, 
teach~ writer and assistant vice president. 

5.03 Does this person have appropriate academic or experiential qualifications? 
IZJ Yes D No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility 
for the development and administration of the programs. 
Program administrators use the institution's academic governance policy as a tool to provide their authority and 
responsibility for the development and administration of the programs. he policy details the role of faculty in 
academic governance. There are provisions to support the efficiency and effectiveness of the overall administration of 
the institution, and its integrity is manifested by the professional co!!!l)etence, ex erience res onsibility, and ethical 
practices demonstrated by the administrators and faculty. 
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5.05 ls the time devoted to the administration of the educational programs sufficient? 
[2'.JYes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
[2J Yes O No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
[2J Yes O No 
(b) Selection of course materials, instructional equipment and other educational resources. 
[2J Yes D No 
( c) Systematic evaluation and revision of the curriculum. 
[2J Yes O No 
( d) Assessment of student learning outcomes. 
[2J Yes D No 
(e) Planning for institutional effectiveness. 
[2'.JYes ONo 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
t2J Yes ONo 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level 
employment or licensure by the state in which the campus is approved? 
0 Yes [2J No (Skip to question 5.10) 

FOR NEW GRANTS ONLY 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
D Yes t2J No (Skip to question 5.14) 

FOR ALL CAMPUSES 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
[2J Yes O No 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, administrators, 
faculty, and other interested parties such as advisory committees? 
[2J Yes O No 

5.16 What provisions are made for individual differences among students? 
The institution ensures its relations with students reflect the highest ethical standards and conform to all applicable 
laws and regulations. The institution demonstrates respect for all students by treating students fairly and meeting 
the individual needs of each student. There is evidence of program development and student services that is 
consistent with the stated mission. There is also evidence of educational program support that reflects the 
institution's concern for the welfare and success of students. 
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Classroom observations by the team reveal that instructors' lessons plans target various learning styles. There is 
effective use of visual aids, overhead projectors, computer presentations, handouts, and instructional charts to fully 
engage students. The institution has created an accessible classroom environment and the classroom furniture 
arrangements were appropriate for all students. 

5.17 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
Faculty members are encouraged to evaluate, revise, and make changes to the curriculum through participation in 
Westwood College curriculum committees. Instructors make suggestions to their department chairs, who in tum, take 
the suggestions to the institutional curriculum committee. Ideas then flow up to the academic dean. From this level 
approved ideas are forwarded to corporate curriculum chairs and deans for ultimate approval or disapproval. 

5.18 Does the faculty participate in this process? 
[gl Yes D No 

5. I 9 Is credit appropriately converted in relation to total student contact hours in each class? 
~Yes 0No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an established systematic method for evaluating and awarding 
academic credit to which the campus adheres? 
D Yes D No [gl Not Applicable (campus does not award such credit) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework 
involved? 
[gl Yes D No 

5.22 Are the following appropriate to adequately suppo,t the number and nature of the general education courses? (If only 
nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
[gl Yes D No 
(b) Instructional equipment. 
['.g!Yes 0No 
( c) Resources. 
[gl Yes D No 
( d) Personnel. 
['.g!Yes 0No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
[gl Yes D No 

5.24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of 
programs? 
['.g!Yes 0No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review 
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of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
[2'.JYes D No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all 
instructors? 
t2J Yes D No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of 
Education been translated into English and evaluated by a member of the Association of international Credential 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to determine the 
equivalency of the credentials to credentials awarded by institutions in the United States? 
D Yes D No t2J Not Applicable (no faculty members hold foreign credentials) 

5.28 Is there documented evidence of a systematic program of in-service training at the campus? 
[2J Yes D No 

If Yes, how is this documented? 
The institution keeps record of all in-service activities in a binder in the academic dean's office. Agendas and meeting 
minutes are on file, along with signatures of all attendees. There was evidence of assessment procedures being used 
for the purpose of setting priorities and making decisions to enhance faculty and student effectiveness. There was 
balanced representation of faculty members and administrators discussing responsibilities, regulations, organizational 
matters, and technical resources. The team found evidence of faculty and administrative support as well as consensus
based, decision-making processes. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, 
including documentation to support completed activities listed on the plans? 
[2'.JYes ONo 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
[2J Yes D No 

5.31 ls there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for 
the educational programs? 
[2J Yes O No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
OYes [2'.JNo 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

5.33 Does the program include at least 10 semester hours, 15 quarter hours, or their equivalent and no more than 15 
semester hours, 22.5 quarter hours, or their equivalent in general education or applied general education courses? 
t2J Yes D No 

5.34 Are the general education and/or applied general education courses relevant to the chosen degree, and do they meet 
Council standards? 
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~ Yes □ No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in 
the Accreditation Criteria? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education 
courses? 
~Yes 0No 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles 
and theory not on practical applications associated with a particular occupation? 
~Yes 0No 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who 
have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
~Yes 0No 

FOR BACHELOR'S DEGREES ONLY 

5.39 Does the program include a minimum of 36 semester hours, 54 quarter hours, or their equivalent in general 
education courses? 
~Yes 0No 

5.40 Do the program's general education courses meet Council standards? 
~Yes 0No 

5.41 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's 
degree program taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees 
plus professional certification? 
~Yes 0No 

GENERAL COMMENTS: 
he insitution's educational programs and activities are consistent with the stated mission and produce measurable results 

reflected through student success and outcomes. The program curricula have both quantitative and qualitative standards and 
are designed to assist students in acquiring and applying relevant skills in the workplace. The instructional _procedures, 
materials, and technology are appropriate to meet the purposes and standards of the institution's academic offerings. 
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6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus ( include details such as campus location, square footage, distribution of 
space,12arking situation and any other~ rtinent infonnatior0. 

he institution is located at 50 N. roadway ·n enver, Colorado. ffhe institution occupies 145,000 square eet o 
the original building (84,000 total square !feet) and serves approximately 400 enrolled students and O rfaculty an 
staff. The institution . hares the remaining 39,000 quarel[eet of the facility ~ ith Redstone College, a sister schoo 
owned and perated by ~ LTA Colleges and ccreditect')py ACICS. Ample parking that ·swell Ut and securit)i 
patrolled ·s available for • tudents, staff, and visitors. S~cial faci lities are available or disabled ersons ·ncluding 
s_P.ecially e.9ui01ed restrooms and arking s aces. 

6.02 Does the campus utilize any additional space locations? 
D Yes [gl No 

6.03 Does the campus utilize campus additions? 
0Yes [g]No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population 
and the programs offered? 
[g]Yes 0No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including 
additional space and campus additions)? 
(a) Equipment 
[gl Yes D No 
(b) Instructional tools 
[g]Yes 0No 
(c) Machinery 
[g]Yes 0No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation 
regulations? 
[gl Yes D No D Not Applicable 

GENERAL COMMENTS: 
ffhe facility provides a postive environment that supports the teaching, learning, and administrative activities. The facility has 
a professional appearance with contemporary furnishings, is nicely maintained, and is designed to accommodate the 
·nstructional needs unique to the different career education programs currently offered. The numerous bulletin boards and 
posters utilized throughout the building display program and career information as well as student success stories. 

7. PUBLICATIONS 

7 .0 l What catalog was used during the evaluation (e!ease include the year, numb~ and volume if a ro riate ? 
he team eviewed the 2014 cademic catalog, volume ~ , number 1. The catalog serves the nstitution's California 

Colorado, Georgia, and Virginia locations and was last revised in Se tember 2013. 
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7.02 Does the self-study or additional location application part 11 accurately portray the campus? 
[2]Yes 0No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
[2J Yes D No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
[2J Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page 
[2J Yes D No 
( c) The names and titles of the administrators. 
[2J Yes D No 
(d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
[2J Yes D No 
( e) A statement of accreditation 
[2J Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
[2]Yes 0No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding 

institution and the area of teaching specialization. 
[2J Yes D No 
(h) An academic calendar. 
[2]Yes 0No 
(i) A full disclosure of the admission requirements. 
[2]Yes 0No 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and 

complete listing of all courses in the curriculum with a unique identifying number and title, the credit or clock 
hours awarded; the total credit or clock hours required to complete the curriculum; any necessary requirements for 
certification, licensing, or registration needed to work in the field; and any additional requirements that must be 
met to complete the curriculum. 

[2J Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a 

concise description of the course contents, and any necessary prerequisites. 
[2]Yes 0No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
[2]Yes 0No 
(m)A definition of the unit of credit. 
[2J Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
[2]Yes 0No 
( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements 

necessary for completion of each. 
[2]Yes 0No 
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(p) The transfer of credit policy. 
[2:]Yes 0No 
(q) A statement of the tuition, fees, and any other charges. 
[2:]Yes 0No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
[2J Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
[2:]Yes 0No 
(t) A statement describing the student services offered. 
[2:]Yes 0No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead 

of catalog). 
[2J Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
[2:]Yes 0No 
If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
[2:]Yes 0No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic 

associate's, and bachelor's degrees only). 
[2J Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's 

degrees only). 
[2:]Yes 0No 
( d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
[2J Yes D No D Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes [2J No (Skip to Question 7. 07.) 

7.07 Does the catalog contain an addendum/supplement? 
[2J Yes D No (Skip to Question 7. 08.) 
(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for 

meeting this expectation)? 
[2J Yes D No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document ( or 

for individual sections if effective dates vary)? 
[2:]Yes 0No 
( c) Do students receive a copy of the addendum/supplement with the catalog? 
[2:]Yes 0No 

7.08 Is the catalog available online? 
[2J Yes D No (Skip to Question 7. 09.) 
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If Yes, does it match the hard copy version? 
[2'.JYes 0No 

7.09 Does the campus utilize a multiple-school catalog? 
[2J Yes D No (Skip to Question 7.10.) 

If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
[2J Yes D No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
[2J Yes D No 
( c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
[2J Yes D No 

7.10 ls all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), 
truthful and dignified? 
[2'.JYes 0No 

7.11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
[2'.JYes 0No 

7. I 2 Where does the campus adve1tise (publications, on line, etc.)? 
['he institution advertises via direct mail, telemarketing, television commercials, and online. 

Are all print and electronic advertisements under acceptable headings? 
[2'.JYes 0No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes t2J No (Skip to Question 7.14 

7 .14 Does the campus utilize services funded by third parties? 
D Yes [2J No (Skip to Question 7.15.) 

7.15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job 
placement or salary for graduates? 
[2J Yes D No 

7 .16 ls the phrase "for those who qualify" properly used in all adve1tising that references financial aid? 
t2J Yes D No D Not Applicable ( campus does not participate in financial aid) 

7 .17 What institutional performance infonnation does the campus routinely provide to the ~ublic? 
The institutional performance information that the campus routinely provide to the RUblic are the on-time graduate 
rates, placement rates, average books and supplies, and the median loan debt. 

Where is th is infonnation published and how frequently is this information being updated? 
['his information is published at the institution's website and is updated annually. 
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8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

FOR ALL PROGRAMS 

8.01 Does the campus develop an adequate base of library resources? 
rzl Yes D No 

Page 26 of 77 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain 
campuses? 
rzl Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral 
part of the learning process? 
rzl Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library 
resources? 
[Zl Yes D No 

8.05 Describe how the cam~ develops continuous assessment strategies for resources and information services? 
ffhe ·nstitution develops continuous ssessment strategies or resources and information services with input b}i 
faculty on a continuous basis and program chairs once per term. Students can also make a suggestion for books and 
periodicals by completing[lm on-line request orm. Suggestions are also gathered rom ro am advisol")l 
committees and monthly conference calls to other Westwood librarians. 

Are these methods appropriate? 
[Z]Yes 0No 

8.06 Is the library staff adequately trained to support the library? 
[Zl Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

8.07 ls the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, 
and is the allocation appropriately expended for the purchase of books, periodicals, library equipment, and other 
resource and reference materials? 
[Z]Yes 0No 

8.08 What is the amount of the current year's library budget excludinzy.ersonnel allocations? 
he current :rear's libra!)'. budget is $3_6,454.76. The libra bud et i allocated for online services books media an 
eriodicals. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
o date a total of $26,187.19 has been s_gent on on line services books media, and eriodicals. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
[Zl Yes D No 
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8.11 Are the library hours adequate to accommodate the needs of all students? 
[8] Yes D No 

FOR ACADEMIC ASSOCIA TE'S AND BACHELOR'S DEGREES ONLY 

8.12 Describe how the faculty ins ire, motivate, and direct student usage of the library resources? 
Library assignments are required components of several courses in each of the academic programs. In addition, 
some faculty members have asked the institution's librarian to make presentations in their classes or in the learning 
commons, focusing on the importance of the learning commons in an academic environment. 

Are these methods appropriate? 
[8] Yes D No 

8.13 ls the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library 
materials? 
[8]Yes 0No 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
[8] Yes D No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to 
the students, and is evidence of student use documented? 
[8] Yes D No D Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text onl ine collections available to students. 
ffhe Westwood College online database system includes Proquest, Points of View, EBSCO/eBooks, STAT!Ref, and 
the University of Colorado database. 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the 
campus and the breadth of and enrollment in its educational programs? 
[8] Yes D No 

8.18 Does the library collection include holdings m the humanities, arts, social sciences, and sciences, including 
mathematics? 
[8] Yes D No 

8.19 Who is the on-site librarian, what are this yerson 's qualifica tions, and what are his or her hours on-site? 
Ms. Julie Klauss is the on-site librarian for Westwood College - Denver North. Ms. Klauss has been in her current 
position since 2009. Ms. Klauss holds a master's degree in library science from the University oflllinois at Urbana
Champaign and a bachelor's degree in fine arts from the University of Colorado. Prior to her curent position, Ms. 
Klauss was a librarian technician, substitute teacher, reference s ecialist, and administrative assistant for 11 years. 
Ms. Klauss works 40 hours a week. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
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~Yes 0No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational 

offerings? 
~Yes 0No 
( c) Assist students in the use of instructional resources? 
~Yes 0No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in 
both using and aiding in the use of the library technologies and resources? 
~Yes 0No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department 
of Education been translated into English and evaluated by a member of the National Association of Credential 
Evaluation Services (NACES) or the Association of International Credential Evaluators (AICE) to deten11ine the 
equivalency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No ~ Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
~Yes 0No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
~Yes 0No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support 
for curricular and educational offerings and to enhance student learning? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

8.29 Has the campus designated an individual with the ability to maintain the resources and to assist students and 
faculty? 
~Yes 0No 

8.30 Do the resources include the study, reading, and information technology facilities necessary to support the 
effectiveness of all the courses and programs offered by the campus? 
~Yes 0No 

8.31 ls there a current inventory of instructional resources, including online resources? 
~Yes 0No 

8.32 Are the resources organized for easy access and usage? 
~Yes 0No 

8.33 Is it evident that faculty encourages the use of the library? 
~Yes 0No 

8.34 Do the library holdings, including online collections, support all of the offerings of the campus? 
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~ Yes 0No 

GENERAL COMMENTS: 
he institution's learning commons has a good collaboration with faculty as well as with other academic related assistance. It 

is evident that faculty have assigned students academic research projects to further enhance their learning and the learning 
commons has served and helped students in locating the appropriate resources. 
COMMENDATIONS: 

he team acknowledges the good work of Ms. Julie Klauss. She is doing an excellent job of maintaining an effective learning 
environment in the learning commons. It is attractive, welcoming, and well organized. he learning commons has relevant 
resources in place for students. The learning commons has demonstrated that it has the resources to assist students with term 
_Qrojects and research _Qa_Qers. 

9. PROGRAM EVALUATION 

Bachelor's degree in Information and Network Technologies: Major in Cisco® Network Systems 

Bachelor's degree in Software Development: Major in Game Software Development 

Academic Associate's degree in Information and Network Technologies 

Occupational Associate's degree in Information Technology 

9.0 l Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Charles Bradford, program chair of the school of technology, is assigned to oversee the programs; he has held 
this position for 13 months. Mr. Bradford holds a master's degree in computer science from the University of 
Phoenix and a bachelor's degree in information processing systems from the University of Cincinnati. Prior to 
becoming the program chair, he was a facu lty member for 10 years, and has 5 years of experience in a similar 
position at another career college. 

Mr. Bradford is assisted in administering the programs by Mr. T. Clay Chandler, faculty member, who serves as a 
subject matter expert for the networking and server administration areas. Mr. Chandler has been a faculty member 
for 13 years. He holds a master's degree in organizational management from the University of Phoenix and a 
bachelor's degree in mechanical engineering from North Arizona University . Mr. Chandler is a Cisco Certified 
Network Associate and Cisco Certified Academy Instructor from Cisco Systems. Also, Mr. Omar Salem assists Mr. 
Bradford as a subject matter expert for the game software development program. Mr. Salem has a bachelor's degree 
in computer science from Texas Southern University and a master's degree in computer and information science 
from the University of Pennsylvania. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
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~ Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
Bachelor's degree in Information and Network Technologies: Major in Cisco® Network Systems 
(a) Student retention rate of 65 percent (programs> I year in length) OR 70 percent (programs :S l year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

Bachelor's degree in Software Development: Major in Game Software Development 
(a) Student retention rate of 65 percent (programs> l year in length) OR 70 percent (programs :S 1 year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes ~ No D Not Applicable (Additional Location Inc lusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
~Yes 0No 

Academic Associate's degree in Infonnation and Network Technologies 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S 1 year in length)? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
~Yes 0No 

Occupational Associate's degree in Information Technology 
(a) Student retention rate of 65 percent (programs> I year in length) OR 70 percent (programs :S I year in length)? 
D Yes D No ~ Not Applicable (no rate reported on the 2013 CAR) 
(b) Student placement rate of70 percent? 
D Yes D No ~ Not Applicable (no program graduates) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
A program advisory committee meets semi-annually with college officials and includes representatives from local 
recruiting and information technology (IT) related businesses. Student ambassadors are periodically designated by the 
institution and these individuals provide guidance, advice, and assistance to new and fellow students. Field trips used 
included local IT businesses such as MicroCenter and Fortrust. Guest speakers have included local IT related 
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businesses and recruiters. Students were highly encouraged to sit for Cisco and CompTlA certifications related to 
their programs of study, with payment for the certification exams offered by the institution for each student who has 
successfully completed the related coursework. Several students have passed Cisco certifications and their names 
have been added to a plaque located near the main lab and classroom as encouragement for other students. During the 
team's visit, staff discussed plans to add another plaque for students successfully completing CompTIA certifications. 
Sufficient documentation was provided for all of these activities. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[gj Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
[gj Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No [gj Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
D Yes [gj No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
[gj Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[gjYes 0No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[g]Yes 0No 
(b) Course numbers 
[g] Yes D No 

(c) Course prerequisites and/or corequisites 
[gj Yes D No 
( d) Instructional contact hours/credits 
[g] Yes D No 
(e) Leaming objectives 
[gj Yes D No 
(f) Instructional materials and references 
[g]Yes 0No 
(g) Topical outline of the course 
[g]Yes 0No 
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(h) Instructional methods 
[2:]Yes 0No 
(i) Assessment criteria 
[2:]Yes 0No 
G) Method of evaluating students 
[2J Yes D No 
(k) Date the syllabus was last reviewed 
[2:]Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
[2J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
[2J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[2J Yes D No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[2:]Yes 0No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
[2J Yes D No D Not Applicable (there have been no graduates) 

How many calls to ~ loyers or graduates were attempted? 
he following number of calls was made to employers or graduates for the following programs: 

Occupational Associate's degree in Information Technology- 0 (no program graduate~ 
Academic Associate's degree in Information and Network Technologies - 5 --~--~----Bachelor's degree in Information and Network Technologies: Major in Cisco® Network Systems - 11 
Bachelor's degree in Software Develo ment: Ma·or in Game Software Develo ment - l 

How many calls to employers or gi-aduates were successful? 
e following number~ calls, by program, was successful: 

rAcademic Associate's degree in Information and Network Technologies - 3 
achelor's degree in Information and Network Technologies: Major in Cisco® Network Systems -
achelor's degree in Software Develo ment: Ma·or in Game Software Develo ment - l 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the em loyment of the graduates as re orted on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[2J Yes D No D Not Applicable 
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FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team interviewed students and faculty as well as reviewed course syllabi to verify the use of out-of-class work by 
students. Various types of assessments include: quizzes., practical application of techniques studied outside of class, 
and question/answer sessions in class. f acuity made available to the team grade books and graded )1omeworki 
assignments submitted by the students. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 

( c) The selection and use of appropriate and current learning materials. 
~ Yes 0No 
( d) Appropriate modes of instructional delivery. 
~ Yes 0No 
( e) The use of appropriate assessment strategies. 
~ Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 
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9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
[8] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
[8] Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
[8] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S ONLY 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
[8]Yes 0No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.29 Are teaching loads reasonable? 
[8] Yes D No 

FOR OCCUPATIONAL ASSOCJATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
[8] Yes D No 

9.31 What is the current student/teacher ratio? 
The current student/teacher ratio is 13: 1 in the occupational associate's degree program in information technology. 

9.32 ls the current student-teacher ratio reasonable for the mode of delivery and course content? 
[8] Yes D No 

9.33 Is the number of hours required to complete the occupational associate' s degree at least 60 semester hours, 90 
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
C8J Yes D No 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[8] Yes D No 
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9.35 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
[8] Yes D No D Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
[8] Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[8]Yes 0No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
[8] Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[8] Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
[8] Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[8] Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
[8]Yes 0No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
[8]Yes 0No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admission? 
D Yes D No [8] Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[8] Yes D No 
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9.46 ls enrollment in the third and fourth years of the bachelor's program sufficient to suppo1t regularly scheduled 
classes and laboratory work? 
[8] Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[8] Yes D No 

GENERAL COMMENTS: 
he team greatly appreciates the cooperation and hos itality received. he institution's environment was ell maintained 

· viting, and conducive to educating students. 
COMMENDATIONS: 
The ACICS team room was well-organized and included information as well as documentation for each of the institution's 
career rograms. The instructors are friendly and student focused. 

9. PROGRAM EVALUATION 

Academic Associate's degree in Business Administratio 

Bachelor's degree in Business Administration: Major in Managementi 

FOR ALL PROGRAMS 

9.01 Is Iicensure, certification or registration required to practice in the specific career field? 
D Yes [8] No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(0, and what are this person's qualifications? 
Mr. Joshua Mason, program chair, oversees the business administration programs. He has held this position since 
January 2014. Mr. !Mason holds a master's degee ~n 111anagement and a bachelor's degree in business ,nanagement 
from the University of iPhoenix. He possesses over 20 years of business experience and is qualified to administer the 
business programs. 

9.03 Does this individual possess appropriate academic or experiential qua lifications? 
[8]Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
[8] Yes D No 

9.05 Are the time and resources devoted to the administrat ion of the educational program(s) sufficient? 
[8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

Academic Associate's degree in Business Administration 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs '.S 1 year in length)? 
D Yes [8] No D Not Applicable (Additional Location Inclusion only) 
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(b) Student placement rate of70 percent? 
D Yes IZ] No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
IZ] Yes D No 

Bachelor's degree in Business Administration: Major in Management 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S I year in length)? 
IZ] Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
IZ] Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resow-ces and describe how they are utilized to enrich the program(s). 
The community resources utilized to enrich the business programs include a program advisory committee, guest 
speakers, and field trips. The advisory committee provides input relative to potential curriculum changes, and the 
guest speakers and field trips are used to enhance course topics and provide real world relevancy for students' 
learning. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
IZl Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
IZl Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No IZ] Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
IZ] Yes D No (Skip to question 9.13) 

9.12 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets 
Council standards 
IZ]Yes 0No 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
IZl Yes D No 
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9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[2'.]Yes 0No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[2J Yes D No 
(b) Course numbers 
[2'.]Yes 0No 
( c) Course prerequisites and/or corequisites 
t2J Yes D No 
( d) Instructional contact hours/credits 
[2'.]Yes 0No 
(e) Learning objectives 
t2J Yes D No 
(f) Instructional materials and references 
[2J Yes D No 
(g) Topical outline of the course 
[2J Yes D No 
(h) Instructional methods 
[2J Yes D No 
(i) Assessment criteria 
[2J Yes D No 
(j) Method of evaluating students 
[2J Yes D No 
(k) Date the syllabus was last reviewed 
t2J Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 

(I) Out-of-class work assignments that support the learning objectives for the course 
[2J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
[2J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[2'.]Yes 0No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[2J Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
[2J Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
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The following number of calls was made to employers or graduates for the following rograms: 
Academic Associate's degree in Business Administration - 1 
Bachelor's degree in Business Administration: Major in Management - 4 

How many calls to employers or graduates were successful? 
The following number of calls, by program, was successful: 
Academic Associate's degree in Business Administration - 1 
Bachelor's degree in Business Administration: Major in Management - 4 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
ex___plain any discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team observed completed homework assignments and grade book grades. Also students and faculty members 
verified students submit homework and that it is being graded. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 



ED00023022

CL_Review008880 Page 3152 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 40 of 77 

~ Yes 0No 
(b) Well-defined instructional objectives. 
~ Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~ Yes 0No 
(d) Appropriate modes of instructional delivery. 
~ Yes 0No 
( e) The use of appropriate assessment strategies. 
~ Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
~Yes 0No 

9.27 Is the size of the faculty appropriate to the tota l student enrollment? 
~Yes 0No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
~Yes 0No 

9.29 Are teaching loads reasonable? 
~ Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
~ Yes 0No 

9.38 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
~ Yes 0No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no students in the second year) 
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9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[8] Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
[8] Yes D No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
[8] Yes D No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all adve1tising 
materials clearly describe the requirements for admission? 
D Yes D No [8] Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[8]Yes 0No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled 
classes and laboratory work? 
[8] Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[8] Yes D No 

GENERAL COMMENTS: 
he staff was friendly and efficient in getting materials requested by the team. Students are satisfied with the facu lty, the 

staff and their rograms of study. 

9. PROGRAM EVALUATION 

Academic Associate's degree in Graphic Desig 

Bachelor's degree in Graphic Design: Major in Game Ar~ 

FOR ALL PROGRAMS 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes [8] No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. John Wilbanks is assigned to administer the graphic design and game art programs, and has been a lead faculty 
member in the school of design since March 2014. Mr. Wilbanks has a master's degree in organizational management 
from the University of Phoenix and bachelor's degrees in advertising & fila hie design and in illustration from Rocky 
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Mountain College of Art & Design. His prior experiences include video post-production work at lnnerView; graphic 
design and video production work at the University of Colorado; art direction and project management work at 
Giggles Korporate Kards; and design and video instruction at the Art Institute of Colorado, [ADT Online, and 
Colorado Technical University. Mr. Wilbanks is a member of the Colorado film and Video Association and a 
certified instructor for Avid Media Composer 7. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
Academic Associate's degree in Graphic Design 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S I year in length)? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes D No ~ Not Applicable (no program graduates) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
~Yes 0No 

Bachelor's degree in Graphic Design: Major in Game Art 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S I year in length)? 
~ Yes O No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
~Yes 0No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Community resources include guest speakers; field trips; participation in professional associations, conferences, and 
competitions; a program advisory committee; and other community events. Guest speakers utilized include Mr. 
Steven Martinez from Toon Boom who discussed 2D/3D animation and digital art asset creation and Chris Lancaster 
from NetDevil who discussed how to create procedural game design documents and timelines. Field trips used 
included visits to Game On, COMICFEST, and International Game Developers Association meetings to examine and 
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discuss game and interactive software development processes, sequential entertainment and game art asset creation, 
and professional business operations. Students met with the Colorado Game Developers Association following the 
Game Developers Conference to discuss gaming trends and employment opportunities, and they also participated in 
Denver Comic Con to showcase their artwork and meet with game art professionals. Students also participated in the 
Anime, Comic, and Video Grune Restyling and Reengineering Contest as well as the League of Legends 5v5 
Tournament at the Clutch Gaming Arena to showcase their game art and development skills. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[gj Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
[gj Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No [gj Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
D Yes [gj No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
[gj Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[gjYes ONo 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[g]Yes ONo 
(b) Course numbers 
[g] Yes D No 
(c) Course prerequisites and/or corequisites 
[gjYes ONo 
( d) Instructional contact hours/credits 
[gj Yes D No 
(e) Leaming objectives 
[gjYes ONo 
(f) Instructional materials and references 
[gj Yes D No 
(g) Topical outline of the course 
[g] Yes D No 
(h) Instructional methods 
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~ Yes 0No 
(i) Assessment criteria 
~Yes 0No 
U) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~ Yes 0No 

9. I 8 Was the team able to verify the backup documentation to suppo1t the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How man calls to em lo ers or graduates were attem ted? ·-------~-------------~ 
he following number of calls was made to employers or graduates for the following rograms 
cademic Associate's degree in Graphic Design - 0 (no program filaduate~ 
achelor's degree in Gra hie Design: Major in Game Art - 10 

How many calls to employers or graduates were successful? 
e following number of calls, by program, was successful: 

achelor's degree in Graphic Design: Major in Game Art -

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
~ lain any discrepancy between the number of successful contacts and confirmations. 
A ll of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 
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9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

9.22 ls there evidence that out-of-class work or the equivalency is being evaluated? 
[8] Yes D No D Not Applicable ( Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Both students and instructors confirmed that out-of-class work is being assigned and graded. Graded student work and 
course grade calculations were provided to the team as documentation. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8] Yes D No 
(b) Instructional equipment. 
[8] Yes D No 
( c) Resources. 
[8] Yes D No 
( d) Personnel. 
[8] Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[8] Yes D No 
(b) Well-defined instructional objectives. 
[8] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[8] Yes D No 
( d) Appropriate modes of instructional delivery. 
[8] Yes D No 
( e) The use of appropriate assessment strategies. 
[8] Yes 0No 
(f) The use of appropriate experiences. 
[8] Yes D No 

FOR ACADEM1C ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
[8] Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
[8]Yes 0No 
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9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
~Yes 0No 

9.29 Are teaching loads reasonable? 
~ Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
~ Yes 0No 

9.38 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes 0No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
~ Yes 0No 

9.43 ls there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
~ Yes 0No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all adve1t ising 
materials clearly describe the requirements for admission? 
D Yes D No ~ Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 
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9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled 
classes and laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes 0No 

9. PROGRAM EVALUATION 

Occupational Associate's degree in Automotive Technology 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academ~P!ogram(i), and what are this person'~alifications? 
Mr. Kenneth Burnum, automotive technology program chair, is assigned to administer the automotive technology 
program at Westwood College - benver North. He holds a bachelor's degree in business administration from 
Southwest Texas State University in San Marcos, Texas. Additionally, he currently holds several Automotive Service 
Excellence (ASE) certifications. Mr. Burnum joined Westwood College in March 2013 as an auto repair instructor. 
He was promoted to program chair in October 20 I 3. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs~ l year in length)? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
~Yes 0No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
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The program utilizes community support as indicated by documentation of the recent program advisory committee 
meetings held April 17, 2014 and June 27, 2013. The program employs five adjunct instructors who hold full-time 
positions in the automotive career fields. Guest speakers and field trips are also used to enrich the curriculum. The 
institution has a community partnership with Adams County Human Services Department in Colorado to provide 
basic automotive servicing for low income families. 

9 .08 ls the utilization of community resources sufficient to enrich the program? 
~Yes 0No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
~Yes 0No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9. I 1 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.13) 

9.13 Are the cun-iculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
~Yes 0No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~Yes 0No 

9.15 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0No 
( c) Course prerequisites and/or corequisites 
~Yes 0No 
(d) Instructional contact hours/credits 
~Yes 0No 
(e) Learning objectives 
~Yes 0No 
(f) Instructional materials and references 
0Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
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(i) Assessment criteria 
[2:] Yes D No 
(j) Method of evaluating students 
[2:] Yes D No 
(k) Date the syllabus was last reviewed 
[2:] Yes D No 
For Title JV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[2:] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
[2:] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[2:] Yes D No 

9. I 7 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[2:] Yes D No 

9. I 8 Was the team able to verify the backup documentation to suppo1t the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
[2:] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
fI'here were 9 calls made to employers or graduates. 

How many calls to employers or graduates were successful? 
There were 5 successful calls. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the em lo ment of graduates as re orted on the 2013 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[2:] Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus pa1ticipate in Title IV financial aid? 
[2:] Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Depaitment of Education for Title IV funding? 
[2:] Yes D No D Not Applicable (Clock hour programs only) 
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9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

lf Yes, briefly describe the documentation of evaluation viewed on site. 
Graded of out-of-class work is recorded in an electronic grade book for each individual course. The grade book was 
examined by the team. Also co_Qies of graded homework assignments were provided for review. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8] Yes D No 
(b) Instructional equipment. 
[8] Yes D No 
(c) Resources. 
[8]Yes 0No 
( d) Personnel. 
[8]Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[8] Yes D No 
(b) Well-defined instructional objectives. 
[8] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[8] Yes D No 
( d) Appropriate modes of instructional delivery. 
[8] Yes D No 
( e) The use of appropriate assessment strategies. 
[8] Yes 0No 
(f) The use of appropriate experiences. 
[8] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
[8] Yes D No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
[8]Yes 0No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
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~ Yes 0No 

9.28 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
~ Yes 0No 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
~Yes 0No 

9.31 What is the current student/teacher ratio? 
The current student/teacher ratio is 9: l. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
~Yes 0No 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
~Yes 0No 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.35 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
~Yes 0No 

GENERAL COMMENTS: 
The automotive technology staff and students were helpful and assisted the team whenever requested. The program is based 
on both the Automotive Service xcellence (ASE) and National Automotive echnicians !Education f oundation (NA TEF) 
standards. he automotive technology program is well structured and overall provides a positive educational experience for 
students. 

9. PROGRAM EVALUATION 

Bachelor's degree in Construction Managementi 

Academic Associate's degree in Construction Management 

Academic Associate's degree in Comp_u,ter Aided Design/Architectural Drafting 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
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0 Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academi.£1?.!:9gram s), and what are this person's_gualifications? 
Mr. Joshua Mason is the chair of the school of business since October 2013, which includes the construction 
management programs and the computer aided design/architectural drafting program. He holds a master's degree in 
master of management from the University of Phoenix in Northglenn, Colorado, and a bachelor's degree from the 
University of Phoenix in Santa Ana California. 

Mr. Tom Thompson is the !lead instructor for the construction management programs and the computer aided 
design/architectural drafting program. He has held this position since July 1998. He has a master's degree in 
architecture from Virginia Tech and a bachelor's degree in architecture from Iowa State niversity. Mr. [horn son 
serves as the subject matter expert for the programs and assists Mr. Mason. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~ Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
Bachelor's degree in Construction Management 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs ::S 1 year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
0Yes ~No 
Note: The 2013 CAR listed the program with a placement rate of 50 percent. The total number of graduates 
listed for the program was only eight which meets the mitigating circumstances. 

Academic Associate's degree in Construction Management 
(a) Student retention rate of 65 percent (programs> l year in length) OR 70 percent (programs ::S 1 year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes D No ~ Not Applicable (no program graduates) 

Academic Associate's degree in Computer Aided Design/ Architectural Drafting 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs ::S 1 year in length)? 
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~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The construction management programs participated in a field trip in April 2014 to Anythink Library in Denver, 
Colorado. The construction management programs also held a field trip in March 2013 at the Fulginiti Pavilion at 
Anschutz Medical Center in Denver, Colorado. In addition, the bachelor's programs and academic associate's 
programs conducted a program advisory committee meeting on April 17, 2014. 

9 .08 Is the utilization of community resources sufficient to enrich the program? 
~Yes 0No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
~ Yes 0No 
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9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No cg] Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
D Yes cg] No (Skip to question 9.13) 

9.13 Are the cun-iculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
cgjYes 0No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
cg] Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
cg]Yes 0No 
(b) Course numbers 
cgjYes 0No 
(c) Course prerequisites and/or corequisites 
cg]Yes 0No 
(d) Instructional contact hours/credits 
cgjYes 0No 
(e) Leaming objectives 
cgjYes 0No 
(f) Instructional materials and references 
cgjYes 0No 
(g) Topical outline of the course 
cg] Yes D No 
(h) Instructional methods 
cg] Yes 0 No 
(i) Assessment criteria 
cg] Yes D No 
(j) Method of evaluating students 
cgjYes 0No 
(k) Date the syllabus was last reviewed 
cg] Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
cg] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
cg] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
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9.16 Do students confinn that they receive a course syllabus and that it is followed? 
[2'.]Yes 0No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[2J Yes D No 

9 .18 Was the team able to verify the backup documentation to suppo1t the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
[2J Yes D No D Not Applicable (there have been no graduates) 

How many calls to em layers or graduates were attem___pted? 
The following number of calls was made to employers or graduates for the following programs: 
Academic Associate's degree in Computer Aided Design/ Architectural Drafting - 1 
Academic Associate's degree in Construction Management - 0 (no program graduates) 
Bachelor's degree in Construction Management - 7 

How many calls to employers or graduates were successful? 
The following number of calls, by program, was successful: 
Academic Associate's degree in Computer Aided Design/ Architectural Drafting - 1 
Bachelor's degree in Construction Management - 3 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confinnations. 

II of the successful contacts confirmed the employment of the graduates as reJ)orted on the 2013 CAR 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[2J Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus pa1ticipate in Title IV financial aid? 
[2J Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[2J Yes D No D Not Applicable (Clock hour programs only) 

9.22 ls there evidence that out-of-class work or the equivalency is being evaluated? 
[2J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Out-of-class work is submitted to the instructor and feedback is given verbally and through an online grade book in 
Blackboard. The team was provided samples of the homework to examine and reviewed the electronic grade book for 
classes currently offered. 

FOR ALL VISITS 
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9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8] Yes D No 
(b) Instructional equipment. 
[8] Yes D No 
( c) Resources. 
[8] Yes D No 
( d) Personnel. 
[8] Yes D No 

Page 56 of 77 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[8] Yes D No 
(b) Well-defined instructional objectives. 
[8] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[8]Yes 0No 
( d) Appropriate modes of instructional delivery. 
[8]Yes 0No 
( e) The use of appropriate assessment strategies. 
[8]Yes 0No 
(f) The use of appropriate experiences. 
[8]Yes 0No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
[8] Yes D No 

9.27 ls the size of the faculty appropriate to the total student enrollment? 
[8]Yes 0No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
[8]Yes 0No 

9.29 Are teaching loads reasonable? 
[8] Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[8]Yes 0No 
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9.38 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
[8] Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[8] Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
[8] Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[8] Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
[8] Yes D No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
[8] Yes D No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all adve1tising 
materials clearly describe the requirements for admission? 
[8] Yes D No D Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[8] Yes D No 

9.46 ls enrollment in the third and fourth years of the bachelor's program sufficient to suppo1t regularly scheduled 
classes and laboratory work? 
[8] Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[8] Yes D No 

GENERAL COMMENTS: 
he facu lties of the construction management and computer aided design/architectural drafting programs ere very 

r,rofessional and helpful to the team. he students enrolled in the three programs responded in a positive manner regarding 
1the institution, the programs in which they were enrolled, the faculty and the staff. 
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9. PROGRAM EVALUATION 

cademic Associate's degree in Dental Assisting 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes cg] No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic _grogram(V, and what are this person's gualifications? 
Ms. Carol iR.ykiel, program chair since December 2013, oversees the dental assisting program. !Ms. !Rykiel holds a 
master's degree from Colorado State University in management and a bachelor's degree from the University of 
Colorado - jOenver in dental )1ygiene. Ms. Rykiel has eight years experience as a practicing dental hygienist and six, 
months experience as a program chair. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
cg] Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
cg] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
cgjYes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S I year in length)? 
D Yes D No cg] Not Applicable (no rate reported on the 2013 CAR) 
(b) Student placement rate of 70 percent? 
D Yes D No cg] Not Applicable (no program graduates) 
Note: The answer is not applicable because the program is relatively new and only in the second course of the 
program. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The dental assisting program has a program advisory committee that is comprised of dentists, dental assistants, and 
dental hygienists. Dental assisting students have participated in an Oral Cancer Walk, provided oral health screenings 
as part of the 9Health Fair, and toured the Patterson Dental supply facilities. 

9.08 Is the util ization of community resources suffic ient to enrich the program? 
cgjYes ONo 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
cgjYes ONo 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
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0 Yes 0No ~ Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9.1 1 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
~ Yes 0No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~Yes 0No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~ Yes 0No 
(b) Course numbers 
~ Yes 0No 
( c) Course prerequisites and/or corequisites 
~ Yes 0No 
( d) Instructional contact hours/credits 
~ Yes 0No 
(e) Leaming objectives 
~ Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~ Yes 0 No 
(h) Instructional methods 
~ Yes 0No 
(i) Assessment criteria 
~ Yes 0No 
(j) Method of evaluating students 
~ Yes 0No 
(k) Date the syllabus was last reviewed 
~ Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~ Yes 0No 
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9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[2'.JYes 0No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
D Yes D No [2J Not Applicable ( there have been no program graduates) 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [2J Not Applicable (there have been no program graduates) 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title lV financial aid? 
t2J Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[2J Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
t2J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
!Examples of out-of-class homework assignments presented on-site included workbook assignments; research papers; 
an Occupational, Safety, and Health Administration (OSHA) handbook; and diagrams of head and neck anatomy. The 
electronic grade book used at the institution was also examined by the team to verify out-of-class work .is being 
evaluated. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[2'.JYes 0No 
(b) Instructional equipment. 
t2J Yes D No 
( c) Resources. 
[2'.JYes 0No 
( d) Personnel. 
t2J Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
t2J Yes D No 
(b) Well-defined instructional objectives. 
[2J Yes D No 
( c) The selection and use of appropriate and current learning materials. 



ED00023043

CL_Review008901 Page 3173 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 61 of 77 

~ Yes 0No 
(d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~ Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
0Yes ~No 

If No, inse1t the section number in parentheses, list the faculty and course, and ex lain: 
(Section 3-4-302): Ms. Carol Rykiel is not academically or experientially qualified to 1teach DENT120 Clinical 
[Procedures. eview of transcripts, continuing education certifications, and the CICS oata~ heet as well as 
personal interview with Ms. Rykiel clid not provide evidence ~hat she h as the experience or academic qualifications 
related to dental assisting to teach ENTl 20 Clinical rocedures. On-site, letter was ubmitted by Dr. arlile, a 
employer of Ms. Rykiel that states Ms. Rykiel acts primarily as a dental hygienist but performs dental assisting duties 
"as needed." Required skills of DENT] 20 include tray set-ups for basic diagnostic and operative dental procedures a 
well s instrument transfer and maintenance of ~he operating 1eld. The ietter as ~esented does not sufficientl}l 
demonstrate or justify the ualifications of Ms. Rykiel to teach the assigned course. 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
~Yes 0No 

9.29 Are teaching loads reasonable? 
~ Yes 0No 

9.37 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
~Yes 0No 

9.38 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes 0No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 
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9.40 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
D Yes D No [SJ Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[SJ Yes D No D Not applicable 

COMMENDATIONS: 
he dental assisting clinical laboratory is well designed with current industry-standard e ui ment. 

9. PROGRAM EVALUATION 

Academic Associate's degree in Health Information Technolog 

Academic Associate's degree in Healthcare Office Administratio 

Academic Associate's degree in Medical Assisting 

Academic Associate's degree in Medical Office Management 

Occupational Associate's degree in Medical Assisting 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [SJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic 2_rogram~, and what are this person's qualifications? 
Ms. Audrey heisen, Registered Health ~nformation Administrator (RHIA), is assigned to administer the healt~ 
information programs. She holds a master's degree in computer information systems from the University of Phoenix 
and a bachelor's degree in business from St. Mary's College in !Leavenworth, Kansas. frior to joining Westwood 
College as program chair in September 2013, Ms. heisen served as program coordinator of the medical billing and 
coding program at Kaplan College in Denver and as program chair of the school of health sciences at ITT Technica~ 
Institute in Thornton, Colorado. She has four years of in-field experience. 

Mr. Dennis Steuerwald, Certified Medical Assistant (CMA), is assigned to administer the medical assisting and 
,medical office management programs. He holds a bachelor's degree in psychology from the University of Denver and 
an associate's degree in medical specialties from CollegeArnerica in Denver. Mr. Steuerwald joined Westwood 
College as an adjunct instructor in December 2010 and was later promoted to the position of program chair in 
December 2011 . His prior teaching experience includes three years as lead and adjunct medical instructor at 
CollegeAmerica in Denver, Colorado. Mr. Steuerwald has five years of in-field exnerience in area health facilities. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[SJ Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
[S]Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[SJ Yes D No 
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9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
Academic Associate's degree in Health Information Technology 
Academic Associate's degree in Healthcare Office Administration 
Academic Associate's degree in Medical Assisting 
(a) Student retention rate of 65 percent (programs >1 year in length) OR 70 percent (programs :'S 1 year in length)? 
D Yes D No ~ Not Applicable (no rate reported on the 2013 CAR) 
(b) Student placement rate of70 percent? 
D Yes D No ~ Not Applicable (no program graduates) 

Academic Associate's degree in Medical Office Management 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :'S I year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes D No ~ Not Applicable (no program graduates) 

Occupational Associate's degree in Medical Assisting 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :'S I year in length)? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
~Yes 0No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Community resources used in the medical programs include field trips, guest speakers, and community services. 
Students have participated in "The City of Brighton Citizen Emergency Responder Training" (CERT), a program to 
train community members to assist in rescue, triage, and control in the event of a natural, terrorist-based, or other type 
of disaster. Students have participated in breast cancer walks, health fairs, an annual spring carnival, and a school 
fundraiser. Sign-in sheets and pictures taken at the events further support the activities. In addition, minutes of 
advisory committee meetings and signed extemship contractual agreements evidenced involvement of community 
resources in the medical programs. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes 0No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
~Yes 0No 
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9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
~ Yes D No D Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.13) 

9.13 Are the cun-iculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
~Yes 0No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~Yes 0No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
(d) Instructional contact hours/credits 
~Yes 0No 
(e) Leaming objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~ Yes 0 No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
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9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[8] Yes D No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8] Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
[8] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The following number of calls was made to employers or graduates for the following programs: 
Occupational Associate's degree in Medical Assisting - 6 
Academic Associate's degree in Medical Assisting - 0 (no program graduates) 
Academic Associate's degree in Health Information Technology - 0 (no program graduates) 
Academic Associate's degree in Medical Office Management - 0 (no program graduates) 
Academic Associate's degree in Medical Office Administration - 0 (no program graduates) 

How many calls to employers or graduates were successful? 
The following number of calls, by program, was successful: 
Occu ational Associate's degree in Medical Assisting - 6 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
ex lain any discrepancy between the number of successful contacts and confirmations. 
'.All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[8] Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
[8] Yes D No (Skip to question 9.24) 

9 .21 Does the campus' written procedures ( as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
'1"he team interviewed students and faculty and reviewed course syllabi ~o verify out-of-class work by students. 

acuity members ade available to the team grade books and graded materials submitted by students for eview. 
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Students were interviewed and provided access to their homework assignments. Also, program s ecific binders in the 
team room provided several samples of homework assignments for each medical program. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
(d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~ Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S AND ACADEMIC ASSOCIATE'S DEGREES ONLY 

9 .26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
~Yes 0No 

9.27 ls the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
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~ Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.29 Are teaching loads reasonable? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
~Yes 0No 

9.31 What is the current student/teacher ratio? 
ffhe current student/teacher ratio in the occupational associate's medical assisting program is 9: 1. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
~Yes 0No 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
~Yes 0No 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.35 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
~Yes 0No 

FOR ACADEMIC ASSOCIA TE'S DEGREES ONLY 

9.37 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
~ Yes 0No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes 0No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
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~ Yes □ No 

9.40 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
~Yes □ No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

GENERAL COMMENTS: 
he team's visit evidenced sound and well-run medical programs. he program directors and faculty are knowledgeable, 

caring, and committed to student success. Students interviewed were positive about their programs and had confidence in 
their abilit ies to secure post-graduation employment. 

9. PROGRAM EVALUATION 

Academic Associate's degree in Criminal Justice 

Academic Associate's degree in Paralega 

Bachelor's degree in Criminal Justice: Major in Administratiollj 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic rogram0), and what are this person'~ ualifications? 
Ms. Lisa !Hopsicker, program chair, is assigned to administer the criminal justice and paralegal programs. Ms. 
1:-1.opsicker has been in this position since October 2012. She holds a master's degree in social ork from Arizona 
State University and a bachelor's degree in psychology from Hartwick College in Oneonta, New York. She has 12 
years of law enforcement and victim services ex erience. 

Ms. IHopsicker is assisted with the paralegal program by lead faculty member, Ms. Judith !Bernstein. Ms. Bernstein 
holds a JD degree from the ffhomas M. Cooley Law School in Lansing, Michigan, and a bachelor's degree in 
professional studies with an emphasis in community development from Pace [University in IP!easantville, New York. 
Ms. Bernstein is licensed to practice law in Florida, New Jersey, and Utah. She has over 13 years oflegal and teaching 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 
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9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
Academic Associate's degree in Criminal Justice 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs~ l year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

Academic Associate's degree in Paralegal 
(a) Student retention rate of 65 percent (programs > l year in length) OR 70 percent (programs~ 1 year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes D No ~ Not Applicable (no program graduates) 
Bachelor's degree in Criminal Justice: Major in Administration 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs~ 1 year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
~Yes 0No 
Note: The institution provided a program placement improvement plan for the bachelor's degree in criminal 
justice: major in administration program. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The criminal justice and paralegal programs utilize several different types of community resources to enrich the 
programs. The community resources consist of program advisory committee meetings, field trips, and guest speakers. 
The team reviewed program advisory committee meeting minutes for April 2014 and November 2013. Also, students 
pa1ticipated in the following field trips and guest speaker events: 

• Field trips were used to enrich the curriculum and consisted of a tour to the Federal District Court in Denver, 
Colorado, and a tour of the courtroom of Senior Judge Wiley Y. Daniel, US District Court for the District of 
Colorado. 

• Guest speakers were used to enrich the cuniculum and included Dr. Clark Davenport, Rocky Mountain 
Paralegal Association (RMPA); volunteers from Child Advocate; and Federal Bureau of Prisons personnel 
from Englewood. 

In addition, the institution sponsored a criminal justice symposium covering enforcement, courts, and corrections. The 
team was provided documentation to verify these activities. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes 0No 
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9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
[8] Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No [8] Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
D Yes [8] No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
[8] Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[8]Yes 0No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8]Yes 0No 
(b) Course numbers 
[8]Yes 0No 
(c) Course prerequisites and/or corequisites 
[8]Yes 0No 
(d) Instructional contact hours/credits 
[8]Yes 0No 
(e) Leaming objectives 
[8] Yes D No 
(f) Instructional materials and references 
[8] Yes 0 No 
(g) Topical outline of the course 
[8] Yes D No 
(h) Instructional methods 
[8]Yes 0No 
(i) Assessment criteria 
[8] Yes D No 
(j) Method of evaluating students 
[8]Yes 0No 
(k) Date the syllabus was last reviewed 
[8] Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
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~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes ONo 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
ffhe following number of calls was made to employers or graduates for the following rograms: 
Academic Associate's degree in Criminal Justice - 2 
Academic Associate's degree in Paralegal - 0 (no program graduates) 
Bachelor's degree in Criminal Justice: Major in Administration - 7 

How many calls to employers or graduates were successful? 
ffhe following number of calls, by program, was successful: 
Academic Associate's degree in Criminal Justice - 2 
Bachelor's degree in Criminal Justice: Major in Administration - 5 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
All of the successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
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The team interviewed students and faculty as well as reviewed course syllabi to verify out-of-class work by students. 
Faculty members provided the team with homework assignments that had been submitted by students and graded. In 
addition, students interviewed by the team provided access to their homework assignments and rovided evidence of 
graded homework. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
IS] Yes D No 
(b) Instructional equipment. 
IS]Yes 0No 
( c) Resources. 
IS] Yes D No 
( d) Personnel. 
IS] Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
IS] Yes D No 
(b) Well-defined instructional objectives. 
IS] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
IS] Yes D No 
( d) Appropriate modes of instructional delivery. 
IS] Yes D No 
( e) The use of appropriate assessment strategies. 
IS] Yes 0No 
(t) The use of appropriate experiences. 
IS] Yes D No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
IS]Yes 0No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
IS] Yes D No 

9.28 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
IS]Yes 0No 

9.29 Are teaching loads reasonable? 
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~ Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
~Yes 0No 

9.38 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes 0No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes 0 No 

9.43 ls there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes 0No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admission? 
D Yes D No ~ Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.46 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled 
classes and laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
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~ Yes 0No 

GENERAL COMMENTS: 
tudents interviewed by the team acknowledged suJ)_port for the criminal justice andJ>_aralegal_J)rograms by the institution. 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Section Summar:i Statement 

1. 3-4-302 One instructor is not academically and experientially qualified to teach 
in the dental assisting program (page 62). 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution's consideration (These recommendations are 
not included in the report seen by the Council): 

• Analyze 1the need for additional printers as well as projectors with higher esolution in the graphics programs (the 
instructional equipment currently in se is satisfactory but some students and · nstructors ex ressed the need or 
some additional e ui(IBlen!}. 

• Study the pros and cons of adding typography and ~usiness content to ~he graphic programs u,ome instructor 
voiced this need for curriculum revision to expand em loyment ~nortunities for graduates). 

Uental Assisting Program: 

• Add additional dental assisting resources to the learning commons as the rogram moves forward in the curriculum 
(i.e. The Dental Assisting Journal} 

• Encourage Ms. Susan Cotton, dental assisting adjunct instructor, to complete the Dental Assisting 'National Boar 
(DANB), take continuing education courses related to dental assisting, or document her dental assisting experience 
to enable her to teach the dental assisting clinical courses. (Ms. Cotton has over seven years experience as a dental 
!hygienist. However, following a review of her academic credentials, continuing educationQ:ourses, (]faculty 
oevelopment Ian, and oata sheet, evidence could not be found to emonstrate that she has the academic 
p e aration or e~rience necessary to teach future dental assisting clinical courses,) 

edical Programs: 

• Review the MED1299 xtemship syllabus and consider revising he teaching strategies, research, and grading 
sections ~o better reflect current procedures (the review of student ifiles revealed eossible differences between the 
medical extemshi syllabus and current rocedures being followe<l). 
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Please find below the results of the Student Surveys issued to several students while the team was on-site. Please note that 
these results are aggregated and are not distinguished by individual programs. 

A.0 I. Prior to enrolling in this institution, have you attended any 

other college or institution of higher learning? 

A.02. If you had transfer credits, did your admissions 

representative describe the transfer of credit policies and 

procedures accurately? (Select NI A if no transfer credits) 

A.03. Did your admissions representative accurately describe the 

enrollment process regarding available courses and programs of 

study? 

A.04. Did your admissions representative accurately describe 

student services offered by the institution? 

A.OS. Did your admissions representative accurately describe the 

tuition and fees associated with your program of study? 

A.06. Did you receive a catalog or were you provided access to 

one during the enrollment process? 

A.07. Did the catalog accurately portray programs, services and 

policies of the institution? 

A.08. Was the infonnation provided during enrollment sufficient 

for you to make your decision? 

A.09. Did you feel unduly pressured during enrollment? 

B.01. Do you receive federal financial aid? 

B.02. Are you aware of your federal financial aid loan repayment 

obligations? (Select N/A ifno loan repayment obligations) 

C.0 I. Are your instructors available to provide additional help, if 

needed? 

C.02. Are the teaming resources and lab equipment/supplies 

adequate for your program of study? 

C.03. Were textbooks available when you started classes? 

C.04. Were the out of class activities sufficient to help you 

achieve the course objectives? (Select NI A if no out of class 

activities have been assigned) 

D.01. Overall, I am satisfied with the quality of education I am 

receiving. 

D.02. I would recommend this institution to others. 

Yes 10 

No 15 ----------

Yes 

NolJ2 

Yes 

No - 2 

Yes■ 
No 3 

Yes 

No0 

Yes 

No U 1 

Yes 

No0 

Yes 3 

16 

No 

Yes iiiiiiiiiiiiiiiiiiiiiiiiii 
No L._j3 

Yes■■■■■■■■■■■■■■■ 
NolJ2 

N/A - 2 

Yes 

No 1 

Yes 

No - 2 

Yes 

No - 2 

16 

20 

20 

21 

23 

23 

22 

25 

24 
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22 

24 

23 
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CREDENTIAL 
EARNED(As 
defined by the ACICS 
institution) CREDENTIAL 
Associate of Applied Academic Associate's 
Science 
Associate of Applied Academic Associate's 
Science 
Associate of Applied Academic Associate's 
Science 
Associate of Applied Academic Associate's 
Science 
Bachelor of Science Bachelor' s 

Bachelor of Science Bachelor' s 

Bachelor of Science Bachelor's 

Associate of Applied Academic Associate's 
Science 
Bachelor of Science Bachelor' s 

PROGRAMS OFFERED BY 
ITT TECHNICAL INSTITUTE 

OVERLAND, KS 

APPROVED Clock Qtr. 
PROGRAM TITLE Hrs. Hrs. 
Electrical Engineering 93 
Technology 
Network Systems 93 
Administration 
Drafting and Design 93 
Technology 
*Nursing 104 

**Electrical Engineering 180 
and Communications 
Technology (EECT) 
**Information Systems and 180 
Cyber Security ([SCS) 
**Project Management and 180 
Administration lnfonnation 
(Technology and 
Construction Options) 
(PMA) 
**Software Development 93 
(SD) 
**Software Development 180 
(SD) 
TOTAL ENROLLMENT 

CAR 
Retention & Placement 

Enroll: 
2012 2011 

Full-
time/ 
Part-
time Ret. Pia. Ret. 
30/9 69.23% NA NA 

72/5 100% NA NA 

2 1/7 0.00% NA N A 

8/14 0.00% NA NA 

NA NA NA NA 

NA NA NA NA 

NA NA NA NA 

NA NA NA NA 

NA NA NA NA 

166 88.2% 

Pia. 
NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

*Due to the last minute illness of the evaluator, the nursing program was not reviewed during this evaluation. It is scheduled for 
evaluation by the end of October 2013. 

**The EECT, JSCS, and PMA programs were approved as part of the initial approval with a scheduled start in March 20 I 2 or 
shortly thereafter. The team and campus administration were unable to determine whether or not these programs were out of 
compliance since they had not been offered within one-year and no documentation of an extension was available. 

Following several conversations with the ACICS and ITT corporate leadership, it was detennined that the corporate offices of 
ITT had surrendered all three approvals and received approval for "new" offerings in ISCS and PMA. However, the approval for 
EECT was pending due to a nomenclature issue with the Kansas State Board. This issue was resolved on the last day of the visit 
when the corporate office submitted a letter from the Kansas Board, the ACICS leadership issued an approval, and a copy of the 
approval was provided to the team. Both Software Development programs have been approved within the last six months. 

The administration confirmed that the plan calls for all five programs to be offered within the one-year period of approval 
timeframe. If not, the approvals will be surrendered to ACICS. 



ED00023062

CL_Review008920 Page 3192 of 3529 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 3 of 33 

INTRODUCTION 

The Overland Park campus of ITT opened in 2012 and presently offers only evening classes. As noted above, a number of their offerings 
have not started due to lack of demand; some confusion existed during the visit relative to the approved bachelors' programs. The physical 
plant is excellent, well-equipped, and its 'cleanliness is impressive. 

The location of the campus provides some unique challenges as it lies within the second richest county in the United States. The local area 
students and parents are accustomed to outstanding facilities and equipment as well as extraordinary instructors. The caring faculty and 
administration work diligently to achieve the local area expectations. 
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1. MISSION 

1.0 I Give the page number in the campus catalog on which the mission statement can be found. 
he mission statement for ITT is found on the inside cover of the catalog. 

l.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
[8J Yes D No 

1.03 Are the objectives devoted substantially to career-related education? 
[8J Yes ONo 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
[8J Yes D No 
(b) The modes of delivery. 
[8J Yes D No 
(c) The facilities of the campus. 
[8J Yes D No 

Page 4 of 33 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that are 
readily available and understandable to the public? 
[8J Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
[8J Yes D No 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[8J Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main campus IEP? 
[8J Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[8J Yes D No 
(b) The characteristics of the student population. 
[8J Yes D No 
(c) The types of data that will be used for assessment. 
[8J Yes D No 
(d) Specific goals to improve the educational processes. 
[8J Yes D No 
(e) Expected outcomes of the plans. 
[8J Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
[8'.IYes D No 
(b) Student placement. 
OYes D No [8J Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
OYes D No [8J Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
OYes D No [8J Not Applicable (new additional location only) 
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(e) Student learning outcomes. 
0Yes ONo 

1.1 I Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
Capstone courses, student engagement, student success by course, and pass rates on nationally recognized examinations (nursing) are 
used/plan ~o be used to determine learning outcomes. Based n a review of the success levels for each of these elements,!lecisions 
are made for planning activities. Since the campus has only been functioning since March 2012_, there is insufficient data to formalize 
cletailed action plans. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
D Yes D No 0 Not Applicable 
(b) The data used by the campus to assess each outcome. 
D Yes D No 0 Not Applicable 
(c) How the data was collected. 
D Yes D No 0 Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 

processes. 
OYes ONo [gJ Not Applicable 

Preliminary baselines and data are being collected based on both local and institutional metrics. However, much of the information 
relates to the institution as a whole and the campus needs to move towards relevant data as soon as it is feasible. 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus 
Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes? 
D Yes D No 0 Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
D Yes D No 0 Not Applicable (new additional location only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
!Based on the preliminary data that the campus )las obtained, they have chosen to focus on additional guest speakers from industry, 
administrative visibility to the students, and enhanced student activities of both a social and professional nature. While there have 
been no graduate placements, the career services director is assisting students with job-related exQ_ericnccs and cm I ymcnt within 
their field prior to graduation. 

I .16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
0Yes ONo 
(b) That specific activities listed in the plan have been completed. 
0 Yes D No 
(c) That periodic progress reports have been completed. 
0Yes ONo 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized 
please describe the committee. 

he Cam_pus Effectiveness Committee consists of seven nctional managers wl)_o are res_ponsible for ~he clevelopment, eview, 
analysis, maintenance, and monitoring of the p_lan. Mr. ;Ed Colon__, the cam_pusll:lirector, '1as the ultimate responsibility for the 
Lm,1ementation of the CEP 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
D Yes D No 0 Not Applicable (new additional location or initial applicant only) 

COMMENDATIONS: 
As noted in many individual reports within this document, the administration and faculty are highly regarded by the students. 
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2. ORGANIZATION 

2.0 I Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
~Yes 0No 
(b) Names of the trustees, directors, and/or officers. 
~ Yes D No 
(c) Names of the administrators. 
~Yes 0No 

2.02 Does the campus: 
(a) Adequately train its employees? 
~Yes 0 No 
(b) Provide them with constant and proper supervision? 
~Yes 0No 
(c) Evaluate their work? 
~ Yes □ No 

2.03 ls the administration of the campus efficient and effective? 
~ Yes 0No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
~ Yes 0No 
(b) Know the person to whom they report? 
~ Yes 0No 
(c) Understand the standards by which the success of their work is measured? 
~ Yes 0No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
~ Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
~Yes 0No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
~Yes 0No 

Page 6 of 33 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 
~ Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
Mr. Ed Colon, campus director, has financial oversight responsibilities for the campus. Mr. Colon possesses an undergraduate degree 
in Physical Education from Purdue University and has more than 30 years of administrative lcadershi in the proprietary education 
field. He has been with the ITT organization since 2004 as a campus director. 

3. ADMINISTRATION 

3.01 ls there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 
workshop within I 8 months prior to the final submission of the self-study? 
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[8J Yes □ No 

3.02 Are all staff well trained to carry out administrative functions? 
[8J Yes D No 

3.03 Who is the on-site administrator, and what are this erson's_qualifications? 
Mr. Ed Colon is the campus director. He possesses an undergraduate degree in Physical Education from Purdue University and has 
more than 30 years of administrative leadership in the proprietary education field. He has been with the ITT organization since 2004 
as a cam us director. 

3 .04 Does the campus list degrees of staff members in the catalog? 
[8:JYes ONo 

If Yes, is appropriate evidence of the degrees on file? 
[8J Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
[8J Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
[8J Yes O No 
( c) Curriculum. 
[8J Yes D No 
(d) Accreditation and licensure. 
[8J Yes D No 
(e) Guidance. 
[8J Yes D No 
(f) Instructional resources. 
[8J Yes D No 
(g) Supplies and equipment. 
[8J Yes D No 
(h) The school plant. 
[8J Yes D No 
(i) Faculty and staff. 
[8J Yes D No 
(i) Student activities. 
[8J Yes D No 
(k) Student personnel. 
[8J Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes [8J No (Skip to Question 3.11.) 

3.1 1 Do sn1dent files contain evidence of graduation from high school or the equivalent? 
[8J Yes D No 

3.12 Are appropriate transcripts maintained for all students? 
[8J Yes D No 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus catalog? 
[8J Yes D No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
[8J Yes D No 

3.15 Does the campus maintain transcripts for all sn1dents indefinitely? 
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(g]Yes □ No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students? 
(g] Yes D No 

4. RELATIONS WITH STUDENTS 

4.0 I How many student files were reviewed during the evaluation? 
[fhe team reviewed 4 withdrawal, 16 active, 5 transfer of credit, and 5 satisfactory academic progress student files. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
(g] Yes 0No 

4.03 Does the campus have appropriate admissions criteria? 
[gj Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes [g] No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the 
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same admissions 
criteria)? 
(g] Yes D No 

4.06 Does the admissions policy conform to the campus's mission? 
[g] Yes 0No 

4.07 Is the admissions policy publicly stated? 
0Yes 0No 

4.08 Is the admissions policy administered as written? 
[g] Yes 0No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
[g] Yes 0No 
(b) Outlines all program related tuition and fees? 
[g] Yes D No 
(c) Has a signature of the student and the appropriate school representative? 
(g] Yes 0No 
Is there evidence that a copy of the agreement has been provided to the student? 
0Yes 0No 

4. IO Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
Ms. Amy Stiner is the director of recruitment. She has been with the campus since February 2012 and has over 'five years of 
experience in admissions management. She holds a bachelor's degree in Justice Studies from Pittsburg State University in Pittsburg, 
Kansas and a master's degree in Business Administration from ITT Technical Institute. 

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the educational objectives for 
the campus? 
[fhe campus has several processes in place to ensure ethical recruiting practices which are compatible w ith its educational objectives. 
All recruitment materials are reviewed and approved by the corporate office prior to distribution. All associates responsible for 
recruitment arc required to participate in training activities that focus on integrity and the i11,1Portancc of providing accurate and 
correct program information to students. rrhe director of recruitment observes interviews and telephone calls conducted by 
representatives on a regular basis as a means of ensuring appropriate information is provided to students. The corporate office 
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engages secret shoppers to call and visit the campus as an additional way of ensuring com liance. here is a very strong culture of 
regulatory om iance among the cam us e lo ees. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the following? 
(a) Courses and programs. 
~ Yes 0No 
(b) Services. 
~Yes 0No 
(c) Tuition. 
~ Yes 0No 
(d) Terms. 
~Yes 0No 
(e) Operating policies. 
~Yes 0 No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or income 
while a student, or as a result of other marketing activity? 
□ Yes ~ No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
D Yes ~ No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
~Yes 0No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
~Yes 0 No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
~Yes 0 No 

4.19 ls there evidence that the campus properly awards transfer of credit? 
~ Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another campus? 
~Yes 0No 

4.21 Has the campus established articulation agreements with other institutions? 
~ Yes D No(Skip to question 4.23 for Master 's Degree Programs or 4.24 for all programs) 

If Yes, has the campus published a list of institutions with which it has established the agreements? 
~ Yes 0 No 

4.22 Does the campus provide documented notification to students of the articulation agreements and the transferability of credits in the 
programs that are offered? 
~Yes 0 No 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
~Yes 0 No 

If Yes, state the page number(v where the standards of satisfactory academic progress policy is published? 
[fhe standards of satisfactory academic progress policy is found on pages 38 - 42 of the catalog. 
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4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program length. 
[gj Yes D No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 

evaluation increment to complete the program within the maximum time frame. 
[gj Yes O No 
(c) Procedures for re-establishing satisfactory academic progress. 
[gj Yes D No 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
[gj Yes D No 
Incomplete grades. 
[gj Yes ONo 
Repeated courses. 
[gj Yes D No 
Non-punitive grades. 
[gj Yes D No D Not Applicable ( campus does not offer) 
Non-credit or remedial courses. 
[gj Yes D No D Not Applicable (campus does not offer) 
A warning status. 
[gj Yes D No D Not Applicable (campus does not use) 
A probationary period. 
[gj Yes D No 
An appeal process. 
[gj Yes D No 
An extended-emollment status. 
D Yes D No [gj Not Applicable (campus does not offer) 
The effect when a student changes programs. 
[gj Yes D No D Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
[gj Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
[gj Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
[gj Yes D No 

4.27 Are students who are not making satisfacto1y academic progress properly notified? 
[gj Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50% of the nonnal program length if the program is one academic year in length 
or sho1ter? 
[gj Yes ONo 

4.29 ls SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must have a 
minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
[gj Yes D No D Not Applicable ( all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
[gj Yes D No D Not Applicable (all programs are less than two years) 

4.3 1 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
[gj Yes D No 

4.32 Are students allowed to remain on financial aid while under warning status? 
[gj Yes D No D Not Applicable (campus does not participate in financial aid) 
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If Yes, is the student infonned of this policy? 
cgj Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid reinstated and 
considered to be making satisfactory academic progress? 
cgj Yes D No 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are mitigating 
circumstances? 
D Yes D No cgj Not Applicable (campus does not have extended enrollment and/or does not participate in financial 
aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No cgj Not Applicable ( campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were any 
additional financial obligations waived? 
cgj Yes D No D Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
cgj Yes □No 

4.3 8 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
Ms. Anna Kasi, dean, oversees the satisfactory academic progress policy. Ms. Kasi holds a master's degree from Webster 
p niversity in St. Louis, MO in Computer Resources and Information Management as well as a bachelor's degree from Witchita State 
University, Wichita, KS in Biology. She has previous experience as a director of education and department chairperson. In each of 
these positions, she was responsible for administering academic progress and advising students. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 
cgj Yes 0 No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)cgj Scholarships. 
(b )D Grants. 
(c)D Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
cgj Yes D No 

4.41 Does the campus fully disclose the tenns, conditions, and application procedures regarding campus loan, scholarship and grant programs 
in its catalog? 
cgj Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and fees? 
cgj Yes 0 No 

4.43 Are tuition and fees clearly stated in the catalog? 
[gj Yes 0No 

If Yes, have students confinned receiving a copy of the catalog? 
[gj Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
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(g]Yes □No 
(b) Dates for the posting of tuition. 
0Yes 0No 
(c) Fees. 
(g] Yes □No 
(d) Other charges. 
0Yes 0No 
(e) Payments. 
[g] Yes 0No 
(f) Dates of payment. 
0Yes 0No 
(g) The balance after each transaction. 
[g] Yes 0No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
(g] Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
[g] Yes D No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
0Yes □No 

4.48 ls the campus following its stated refund policy? 
(g] Yes D No 

4.49 Does the campus participate in Title IV financial aid? 
[g] Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
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Ms. Sylvia Woods, director of finance, is responsible or administering the campus' financial aid program. Ms. Woods holds an 
associate's degree in Liberal Arts from Longview Community College, Lee Summit, Missouri and has been in financial aid 
administration for approximately 13 years. 

4.51 Is the person who detem1ines the amount of student awards not also responsible for disbursing those awards? 
[g] Yes D No 

4.52 Are final student financial aid award detenninations made by administrative individuals who are not responsible for recruitment? 
0Yes 0No 

4.53 ls the financial aid administrator a member of a state, regional, or national financial a id association and up to date on procedures and 
changes in the field? 
0Yes 0No 

4.54 Describe how the financ ial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individu~ . 
Ms. Sylvia Woods, director of finance, is a member of the Kansas Association of Student Financial Aid Administrators. To keep 
current on regulations and policy changes, Ms. Woods participates in regularly scheduled workshops and webinars sponsored by ITT. 
Ms. Woods receives regular updates from the Department of Education which contain information on any recent changes in financial 
aid regulations and re.9!,Jiremcnts. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
(g] Yes D No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for credit 
hour programs and/or clock-to-credit hour programs, including conversion ratios? 
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(g]Yes □No 

4.57 Does the campus provide discounts for cash received in advance of the nonnal payment schedule? 
D Yes (g] No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling, 
student orientation, etc. 
Orientation sessions are held for · II ~ncoming students ~ d include n ~ntroduction to college life, a review of policies and 
rrocedures, presentations on each of the key functional areas, and a general question and answer session. The administration 
strives to make the orientation I!fOCess Q_ositive and encouraging while filOViding vital information students will need during 
their rograms of study. 

e education department monitors student attendance and academic progress on a routine basis. Students facing challenges 
·n either area are required to attend advising sessions oesigned to develop im rovement strategies that include tutoring, 
referrals to outside agencies or assistance with issues of a more ersonal nature. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the 
campus' graduates? 
D Yes D No [g] Not Applicable 

lf Not Applicable, explain: 
rfhe campus will have its first graduates in December 2013. Employers of graduates will be surveyed approximately s ix months 
after graduation. Graduates will be surveyed approximately six months after graduation. The information collected will be 
summarized and shared with the key operational areas of the campus and corporation. 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this person's 
qualifications? 
Ms. Sloane Gage, director of career services, is responsible for assisting students with placement services. Ms. Gage holds a 
bachelor's degree in English from Pittsburgh State University in Pittsburg, Kansas. Prior to assuming her current position, Ms. Gage 
worked for Kansas Works as a career specialist. In this position she was responsible for assisting clients with finding employment. 

4.61 Does the campus offer employment assistance to all students? 
[gj Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recrniting activities? 
□ Yes 0 No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is zero. 
he cam us submitted its first Cam us Accountability Re ort in 2012· therefore there was no rcvious !:@Ort. 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report 
(CAR) last submitted to the Council? 
[g] Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
(g] Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 
[fhe campus requires all students to participate in activities designed to provide J nformation on their .loan repayment obligations. 
b uring the initial financial aid interview students receive entrance counseling on their loan obligations. Budgeting information is also 
provided to students at this time. Students who dro arc terminated or graduate arc JIB>Vided with exit loan counseling concerning 
their financial obligations. 
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4.67 Describe the extracurricular activities of the campus @ applicable). 
he campus provides students with a variety of extracurricular activities. hese activities are designed to provide students the 

opportunity to interact with the staff and faculty and socialize among themselves. Activities include student clubs and professional 
organizations such as the National Technical Honor Society. Student recognition activities such as awards assemblies are conducted 
during each grading period. Community service activities such as food drives arc sponsored throughout the year as a means of 
providing students with the opportunity to interact with professionals in the community. Several clubs related to s cific J)!Qgram 
areas provide interested students with additional focused practice on various skills included in the programs. 

GENERAL COMMENTS: 
[nterviews With the director, director of recruitment, director of financial aid, director of career services, and dean of the campus were 
conducted during the visit. Each departmental director provided accurate and consistent information as it related to the general operations 
within their area of responsibility. The school's director, as well as all of the departmental managers, displayed a strong respect for 
regulatory compliance. The director rovides the departmental directors with strong leadership and guidance based u on the company's 
code of conduct. 

COMMENDATIONS: 
The team commends the campus on its highly visible and well-organized career services department. The team found the department highly 
effective 1orking with students throughout their entire program to keep them focused on their ultimate goal of employment upon 
graduation. The department has developed a variety of informative handouts on topics related to seeking employment that provide 
students with helpful and useful information. 

e team found the student academic and financial aid files well organized. ~he team commends the campus on the high quality of the 
documentation within the fi les. The accurancy, neatness, and thoroughness of the documentation reflects an overall pride and attention to 
detail. 

5. EDUCATIONAL ACTIVITIES 

5.0 I Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 
laws? 
[gj Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
Ms. Anna Kasi is the dean of the Overland Park, KS campus. Prior to being assigned as the dean, she had served as a chair and adjunct 
1instructor for four years at another campus within the institution. Ms. Kasi holds a bachelor's degree jn iBiology from Wichita State 
[University, Wichita, Kansas and a master's degree in Computer Resources and Information Management from Webster University in St. 
iLouis, Missouri. She also had seven years of experience in numerous civilian career positions related to the academic area. Additionally, 
Ms. Kasi retired from the U.S. Air Force as a Master Sergeant with significant experience in personnel motivation and management as 
well as an information manager and an installation's assistant chief of information systems. 

5.03 Does this person have appropriate academic or expe1iential qualifications? 
[gj Yes 0No 

5.04 Describe how the campus makes prov1s10ns for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
!Program administrators, including subject matter experts, have detailed job descriptions that describe their responsibilities as ell as 
office hours and staff meetings to ensure direct communication. These individuals also participate jn corporate calls to discuss 
curriculum, and utilize the ITT program review database to provide 1input of student and faculty concerns. The administrators provided 
evidence of administrative monitoring usage and collaborative meetings with faculty. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
[gj Yes O No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
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[8JYes □No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
[8J Yes 0No 
(b) Selection of course materials, instructional equipment and other educational resources. 
[8J Yes D No 
(c) Systematic evaluation and revision of the curriculum. 
[8J Yes 0No 
( d) Assessment of student learning outcomes. 
[8J Yes D No 
(e) Planning for institutional effectiveness. 
[8J Yes 0No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
[8J Yes O No 
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5.09 Does the campus have any programs that require specialized programmatic accreditation to obtain entry-level employment or licensure 
by the state in which the campus is approved? 
0 Yes [8J No 

5.13 Are the educational programs consistent with the campus' mission and the needs of its students? 
[8J Yes 0No 

5.14 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 
[8J Yes D No 

5.15 What provisions are made for individual differences among students? 
Students have tutors available for assistance and open computer labs to access tutorials. Those students who excel in particular areas 
are used as tutors. Students may test out of courses if they successfully pass challenge examinations. Students are able to contact 
various faculty members as well as the dean to discuss any concerns or request further assistance. 

5.16 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
[fhe faculty participates in a systematic process of continuous curriculum evaluation that includes both jnstructor and student input. In 
addition to conference calls, the faculty may upload suggestions and concerns to the corporate curriculum input database. 

5.17 Does the faculty participate in this process? 
[8J Yes D No 

5.18 Is credit appropriately converted in relation to total student contact hours in each class? 
0Yes 0No 

5.19 If the campus awards academic credit to students who demonstrate subject competency based on academic, occupational, or personal 
experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus adheres? 
[8J Yes D No D Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
[8J Yes 0No 

5.20 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
[8J Yes D No 

5.21 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5.22) 
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(a) Facilities. 
[gJ Yes 0No 
(b) Instructional equipment. 
[gJ Yes D No 
( c) Resources. 
[gJ Yes 0 No 
(d) Personnel. 
['g]Yes 0No 

5.22 Does the campus provide an envirom11ent for its faculty that is conducive to effective classroom instruction? 
[gJ Yes D No 

5.23 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 
[gJ Yes D No 

5.24 Based on the team's observation of the instrnctional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 
[gJ Yes 0No 

5.25 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
[gJ Yes 0No 

5.26 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the National 
Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials awarded by 
institutions in the United States? 
[gJ Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.27 Is there documented evidence of a systematic program of in-service training at the campus? 
[gJ Yes D No 

If Yes, how is this documented? 
In-service training was identified by information provided by administrators and faculty. The campus also has posters and pictures to be 
viewed to acknowledge in-service training. 

5.28 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including documentation to 
support completed activities listed on the plans? 
[gJ Yes □No 

5.29 Is there evidence that full-time and part-time instrnctors partic ipate in regularly scheduled faculty meetings? 
[gJ Yes 0No 

5.30 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the educational 
programs? 
[gJ Yes 0No 

5.31 Does the institution utilize contracts and/or agreements with other institutions or entities? 
D Yes [gJ No 

5.34 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the Accreditation 
Criteria? 
[gJ Yes D No 

5.35 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses? 
[gJ Yes D No 
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5.36 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles and theory not on 
practical applications associated with a particular occupation? 
0Yes 0No 

5.37 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 
0 Yes D No 

5.38 Does the program include a minimum of36 semester hours, 54 quarter hours, or their equivalent in general education courses? 
0 Yes D No 

5.39 Do the program's general education courses meet Council standards? 
0 Yes 0No 

5.40 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree program taught 
by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
D Yes D No 0 Not Applicable (no students have been enrolled in the bachelor's degree programs) 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 
situation and any other pertinent infom1ation). 
The campus consists of 21,000 square feet that is located on the first floor of a multi-tenant building. The facility consists of theory 
classrooms, laboratories, administrative offices, library and bookstore and has a capacity for 450 students and staff Ample parking is 
located around the building for students, staff, and visitors. The exterior of the building also has an outdoor covered porch that is 
used for school activities and events. The facility is in compliance with the ADA as well as other federal, state, and local ordinances 
and regulations, including those relating to safety and health. 

6.02 Does the campus utilize any additional space locations? 
0Yes 0No 

6.03 Does the campus utilize campus additions? 
0 Yes 0 No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the programs 
offered? 
0 Yes 0No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space and 
campus additions)? 
(a) Equipment 
0Yes 0 No 
(b) Instructional tools 
0 Yes 0 No 
( c) Machinery 
0 Yes D No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
0 Yes D No D Not Applicable 

COMMENDATIONS: 
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The facilities arc exceptionally clean and well maintained. Several flat screens arc strategically placed in the reception area and corridors; 
these are located on a separate server that streams content such as student announcements, office hours for faculty and staff and other 
pertinent information. he lounge, located off the jeaming resource center, has amenities such as vending machines, a flat screen 
television, a coffee maker and microwave for student use. 

7. PUBLICATIONS 

7.01 What catalog was used during the evaluation (please include the year, number, and volume if apQr2J?!iat~ ? 
[fhe catalog used during the evaluation was the ITT-Technical Institute 163 Overland Park 2013-2014 catalog, volume 11. 

7.02 Does the self-study or additional location application part Il accurately portray the campus? 
[gj Yes ONo 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
[gj Yes ONo 

7 .04 Does the catalog contain the following items? 
(a) A table ofcontents and/or an index. 
[gj Yes ONo 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
[gj Yes D No 
(c) The names and titles of the administrators. 
[gj Yes ONo 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
[gj Yes D No 
(e) A statement of accreditation 
[gj Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
[gj Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the area of 

teaching specialization. 
[gj Yes ONo 
(h) An academic calendar. 
[gj Yes D No 
(i) A full disclosure of the admission requirements. 
[gj Yes O No 
(i) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of all 

courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock 
hours required to complete the curriculum; any necessmy requirements for certification, licensing, or registration needed to work in 
the field; and any additional requirements that must be met to complete the cuniculum. 

[gj Yes O No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise description 

of the course contents, and any necessary prerequisites. 
[gj Yes O No 
(1) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
[gj Yes D No 
(m) A definition of the unit of credit. 
[gj Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
[gj Yes D No 
(o) A description of the certificates, d iplomas, and/or degrees awarded along with a statement of the requirements necessary for 

completion of each. 
[gj Yes ONo 
(p) The transfer of credit policy. 
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(g]Yes □No 
(q) A statement of the tuition, fees, and any other charges. 
0 Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
[g] Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
[g] Yes D No 
(t) A statement describing the student services offered. 
[g] Yes 0 No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 
[gj Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
0Yes 0 No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
0Yes □No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 

bachelor's degrees only). 
[g] Yes 0 No 
( c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 
[g] Yes D No 
( d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
(g] Yes D No 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes [gj No (Skip 10 Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
D Yes [g] No (Skip to Question 7.08.) 

7.08 ls the catalog available online? 
(g] Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
(g] Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
D Yes [gj No (Skip 10 Question 7.10.) 

7. IO Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), truthful and dignified? 
0Yes 0 No 

7 .1 1 ls the correct name of the campus listed in all advertising, web postings and promotional literature? 
[g] Yes 0 No 

7.12 Where does the campus advertise (publications, online, etc.)? 
[fhe campus advertises onl~ via televis!Q!!, radio and brochures. 

Are all print and electronic advertisements under acceptable headings? 
[g] Yes D No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
[gj Yes D No (Skip to Question 7.14.) 
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If Yes, is there evidence that prior written consent was obtained and that all representations are factual and portraying current conditions? 
[gJ Yes D No 

7 .14 Does the campus utilize services funded by third parties? 
D Yes [gJ No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students and avoid makjng guarantees for job placement or salary for 
graduates? 
D Yes ['g]No 
[fhe infonnation provided to the m!blic includes on-time graduation rates, lacement rates, median foan debt, and nonnal com 'ion 
time for each program of study. 

Where is this info1mation published and how frequently is this information being updated? 
his information is published in a ydf file embedded in a link on the cam us' home ~ge at ~ht~t ~·~~·grammfo.itt

tech.edu/programinfo/psi-ind.pdf. This information is updated on an annual basis. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
8.01 Does the campus develop an adequate base oflibrary resources? 

[gJ Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
[gJ Yes 0No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the learning 
process? 
[gJ Yes 0No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access oflibrary resources? 
[gJ Yes 0No 

8.05 Describe how the campus develops continuous assessment strategies for resources and inforn1ation services? 
~nstructors receive a request fonn for additional library resources from the library associates at the end of each quarter. Chairs are 
encouraged to share the fonn with their faculty to get feedback for additional resources. Faculty fill out the request form ~ if 
al'l)!Qved by the chair, it is forwarded to the dean for a roval. 

Are these methods appropriate? 
[gJ Yes 0No 

8.06 Is the library staff adequately trained to support the library? 
[gJ Yes D No 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, and is the 
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
[gJ Yes D No 

8 .08 What is the amount of the current year's library budget excluding personnel allocations? 
[fhe current year's library budget is $ 1,358. This amount does not include the direct costs for the online resources. 

Are these methods appropriate? 
[gJ Yes 0No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
[gJ Yes 0No 
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8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
cgj Yes D No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, and is 
evidence of student use documented? 
D Yes D No cgj Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
~TT subscribes to a number of online databases with the virtual library to include ETextbooks. In addition to these databases LIRN 
(Library and Information [Resource Network) is available to students; this system contains many more databases including several 
specific to the programs offered at ITT. 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the breadth 
of and enrollment in its educational programs? 
cgj Yes D No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
cgj Yes D No 

8.19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Ms. Susan Barthomew is one of two onsite library associates. She holds an associate's degree in [[heater from Dodge City 

Community College in Dodge City, Kansas and a bachelor's in English from the University of Kansas in Lawrence, Kansas. 
Ms. Ariela Shannon is the second onsite library associate. She holds an associate's degree in Liberal Studies from Montgomery 
County Community College in Blue Bell Pennsylvania. 

Ms. Barthomew is on-site from 8 am to 5 pm, Monday through Friday, with additional coverage provided by Ms. Shannon from 5 pm 
to 9 pm, Monday through Thursday. 

he overall responsibility for all libraries within the ITT system is held by Ms. Kathryn Closter. Ms. Closter is located at the corporate 
offices and holds a bachelor's degree in Zoology from Miami University in Oxfo d Ohio and a Master's in Library Science from Indiana 
iUniversity in Bloomingt_QJl, Indiana. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
cgj Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
cgj Yes ONo 
( c) Assist students in the use of instructional resources? 
cgj Yes D No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and 
aiding in the use of the library technologies and resources? 
cgj Yes D No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or the 
Association of International Credential Evaluators (AICE) to determine the equivalency of the degrees to degrees awarded by campuses in 
the United States? 
D Yes D No [2J Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
[2J Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
cgj Yes D No 
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8.24 Does the libraxy make available appropriate reference, research, and infonnation resources to provide basic support for curricular and 
educational offerings and to enhance student learning? 
~Yes 0No 

9. PROGRAM EVALUATION 
Associate in Applied Science, Drafting & Design Technology 

9.0 1 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Rafi! Dabbagh is the subject matter expert and is assigned to administer the academic duties associated with the Computer Drafting 
and Design program. He holds a diploma in !Engineering [)rafting from Vatterott College and a bachelor's degree in Chemical 
!Engineering from Baghdad University. Mr. Dabbagh has been the subject matter expert of the program since September of 2013. Jn the 
past he served as the Drafting and Design Chair at ITT Kansas City from 2011 to 2012, prior to the program downsizing. He currently 
teaches one class in the program at the ITT Kansas City location. Prior to starting at HT Technical Institute, Mr. Dabbagh worked in 
several firms that specialized in design and drafting within the structural engineering industxy. Mr. Dabbagh is currently em loyed as a 
designer at Kiewat, an international company that specializes in the design and construction of civil and industrial projects. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0 No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
~ Yes 0 No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes D No ~ Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich tl1e program(s). 
The School of Drafting and Design utilizes community resources to enhance the program; students are exposed to the industry through 
local professionals that visit to discuss career opportunities within the industxy. Career services have played an instrumental role in 
inviting prospective employers to meet with students for recruiting purposes. 

A Program Advisoxy Committee comprised of industry professionals meets twice a year to review the cuITiculum and make suggestions 
based on recent industxy standards. 

9.08 Is the utilization ofcommunity resources sufficient to enrich the program? 
~ Yes 0 No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
~Yes 0 No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
~ Yes □No 
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9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No [8J Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
D Yes [8J No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8J Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[8J Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8J Yes D No 
(b) Course numbers 
[8J Yes ONo 
( c) Course prerequisites and/or corequisites 
[8J Yes D No 
( d) Instructional contact hours/credits 
[8J Yes ONo 
(e) Leaming objectives 
[8J Yes D No 
(f) Instrnctional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
[8J Yes O No 
(h) Instrnctional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes ONo 
(j) Method of evaluating students 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes O No 
For Title I V pllrticipa11t campuses that hllve lecture courses in credit hour programs or clock-to-credit hour progrllms only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[8J Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8J Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[8J Yes ONo 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8J Yes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes D No [8J Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
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□ Yes □No [8J Not Applicable 

9.24 Are the following appropriate to adequately support the number and nanire of the program? 
(a) Facilities. 
[8J Yes 0No 
(b) Instructional equipment. 
[8J Yes D No 
(c) Resources. 
[8J Yes 0No 
(d) Personnel. 
[8J Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[8J Yes D No 
(b) Well-defined instrnctional objectives. 
[8J Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
[8J Yes D No 
( d) Appropriate modes of instructional delivery. 
[8J Yes 0No 
( e) The use of appropriate assessment strategies. 
[8J Yes 0No 
(f) The use of appropriate experiences. 
[8J Yes D No 

Page 24 of 33 

9.27 Do the faculty members' qualifications meet the mm1mum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[8J Yes D No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
[8J Yes D No 

9 .29 Is an adequate core of full- and pa1i-time faculty employed to ensure sound direction and continuity of development for the program? 
[8J Yes 0 No 

9.30 Are teaching loads reasonable? 
[8J Yes 0No 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
[8J Yes 0No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[8J Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[8J Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[8J Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[8J Yes D No D Not applicable 
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COMMENDATIONS: 
Ms. Sloane Gage, career services director, has been instrumental in establishing contact with local professionals. She has rovided students 
rrnltiple opportunities with potential employers and has placed several students within the industry prior to graduation. 

9. PROGRAM EVALUATION 
Associate in Applied Science, Electrical Engineering Technology 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [2J No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic programJ0, and what are this person's qualifications? 
Mr. Robert Anderson is the chair of the School of Electronics Technology and is assigned to administer the Electrical Engineering 
[f echnology program at the Overland Park, KS campus; he has held this position for two years and, prior to being assigned as the chair, 
had served as an instructor for two years. Mr. Anderson holds a bachelor's degree in Electronics Engineering Technology from beVry 
University, Na ervi_!_!Q, Illinois. Prior to joining the campus, he had 12 years of ,experience in numerous career positions related to the 
academic area. 

However, Mr. Anderson has been on medical leave since February 2013. ln the interim, Mr. David Baird has been designated as the 
subject matter expert and assigned to administer the Electrical Engineering Technology program at the campus. Prior to being assigned to 
this role, he had served as chair of the School of Electronics Technology for nine years at another ITT campus. Mr. Baird holds an 
associate's degree and a bachelor's degree in Electronic Engineering Technology from DeVry University, Kansas City, Missouri. Prior to 
noining the campus, Mr. Baird had 28 years of experience in numerous career positions related to the academic area. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[2J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational prograrn(s)? 
[2J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[2J Yes 0 No 

9.06 Does the program meet the needs of its sn1dents and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
[2J Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes D No [2J Not Applicable (Zero graduates reported on the 2012 CAR) 

9.07 List the community resources and describe how they are uti lized to enrich the program(s). 
The team was presented with evidence of numerous commw1ity resomces that enrich the Electrical Engineering Technology program. A 
Program Advis01y Board meets semi-annually with school officials; members include representatives of local businesses. Field trip 
locations have included Garmin Industries (a manufacturer of global positioning system (GPS) equipment), and Cemer Medical 
Company (a medical device manufacturer). Guest speakers have included the chief technology officer (CTO) of Net Standard (a local 
information technology (IT) provider), the chief executive officer (CEO) of Tech Orchard (a mobile IT provider), numerous human 
resources and job fair representatives, and numerous elected and government officials. Documentation was provided for all of these 
activities. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[2J Yes D No 
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9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
cgj Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
cgj Yes 0 No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No cgj Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9.12 Does the program use independent studies? 
D Yes cgj No (Skip to question 9.14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
cgj Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
cgj Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
cgj Yes 0No 
(b) Course numbers 
cgj Yes D No 
(c) Course prerequisites and/or corequisites 
cgj Yes 0No 
( d) Instructional contact hours/credits 
cgj Yes 0No 
(e) Learning objectives 
[8J Yes D No 
(f) Instructional materials and references 
cgj Yes 0No 
(g) Topical outline of the course 
[8J Yes D No 
(h) Instructional methods 
cgj Yes 0No 
(i) Assessment criteria 
cgj Yes D No 
(j) Method of evaluating students 
cgj Yes 0No 
(k) Date the syllabus was last reviewed 
cgj Yes D No 
For Title JV P"rticipa11t campuses tl,at have lecture courses i11 credit /,our programs or dock-to-credit /,our progm ms on.ly : 
(I) Out-of-class work assignments that support the learning objectives for the course 
cgj Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8J Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[8J Yes D No 

9.18 Are the courses available when needed by the student in the nonnal pursuit ofa program of study? 
[8J Yes D No 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes D No [8J Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [8J Not Applicable 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8J Yes D No 
(b) Instructional equipment. 
[8J Yes D No 
(c) Resources. 
[8J Yes D No 
( d) Personnel. 
[8J Yes 0 No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[8J Yes 0No 
(b) Well-defined instructional objectives. 
[8J Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[8J Yes D No 
(d) Appropriate modes of instructional delivery. 
[8J Yes D No 
( e) The use of appropriate assessment strategies. 
[8J Yes 0No 
(f) The use of appropriate experiences. 
[8J Yes D No 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[8J Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[8J Yes D No 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
[8J Yes D No 

9.30 Are teaching loads reasonable? 
[8J Yes D No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
[8J Yes D No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[8J Yes 0No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[8J Yes 0 No 
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9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[gJ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[gJ Yes D No D Not applicable 

GENERAL COMMENTS: 
The team greatly appreciates the cooperation and hospitality received. The campus environment was well maintained, inviting and conducive to 
educating students. 

COMMENDATIONS: 
Instructors were very friendly and student focused. The team was impressed with the numerous display window areas and digital monitors 

located throughout the cam us that were utilized to dis lay current information and student success stories. 

9. PROGRAM EVALUATION 
Associate in Applied Science, Network Systems Administration 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [gJ No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic program~ ), and what are this person's qualifications? 
Ms. Anna Kasi is the dean of the Overland Park, KS campus and is assigned to administer the Network Systems Administration program 
at the campus; she has held this position for 20 months and, prior to be assigned as the dean, had served as a chair and adjunct instructor 
for four years at another campus within the institution. "'1s. Kasi holds a bachelor's degree in [Biology from Wichita State University, 
Wichita, Kansas and a master's degree in Computer Resources and Information Management from Webster University in St. Louis, 
I issouri. Prior to joining the campus, she had seven years of experience in numerous civilian career positions related to the academic 
area. Additionally, Ms. Kasi retired from the U.S. Air Force as a Master Sergeant with significant experience in personnel motivation 
and management as well as an information manager and a major installation's assistant chief of information systems. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gJ Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
[gJ Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[gJ Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
[gJ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes D No [gJ Not Applicable (Zero graduates reported on the 2012 CAR) 

9.07 List the cornnmnity resources and describe how they are utilized to enrich the program(s). 
The team was presented with evidence of numerous community resources that enrich the Network Systems Administration program. A 
Program Advisory Board meets semi-annually with school officials; members include representatives of local businesses. Community 
outreach projects have included two Red Cross blood drives, a Make a Wish fundraiser, and a Big Brothers/Big Sisters fundraiser. Field 
trip locations have included Gannin Industries (a manufacturer of global positioning system (GPS) equipment), and Cemer Medical 
Company (a medical device manufacturer). Guest speakers have included the chief technology officer (CTO) of Net Standard (a local 
information technology (IT) provider), the chief executive officer (CEO) of Tech Orchard (a mobile IT provider), numerous human 
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resources and job fair representatives, and numerous elected and government officials. Documentation was provided for all of these 
activities. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
[8JYes □No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[8J Yes 0No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
[8J Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No [8J Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
D Yes [8J No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8J Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[8J Yes D No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
1:8:l Yes D No 
(b) Course numbers 
[8J Yes D No 
(c) Course prerequisites and/or corequisites 
1:8:l Yes D No 
( d) I nstrnctional contact hours/credits 
[8J Yes D No 
(e) Leaming objectives 
1:8:l Yes D No 
(t) Instrnctional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
1:8:l Yes D No 
(h) lnstrnctional methods 
[8J Yes D No 
(i) Assessment criteria 
1:8:l Yes D No 
U) Method of evaluating students 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
1:8:l Yes D No 
For Title I V pllrticipa11t campuses that hllve lecture courses i11 credit hour progr(llt1S or clock-to-credit hour progrllms only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[8J Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8J Yes D No D Not Applicable (Additional Location Inclusion) 
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9 .1 7 Do students confirm that they receive a course syllabus and that it is followed? 
cgj Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
cgj Yes 0 No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes D No cgj Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No cgj Not Applicable 

9.24 Are the following appropriate to adequately support the number and nanire of the program? 
(a) Facilities. 
cgj Yes 0No 
(b) Instructional equipment. 
cgj Yes D No 
(c) Resources. 
cgj Yes 0No 
( d) Personnel. 
cgj Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
cgj Yes D No 
(b) Well-defined instructional objectives. 
cgj Yes D No 
( c) The selection and use of appropriate and current learning materials. 
cgj Yes 0 No 
(d) Appropriate modes of instructional delivery. 
cgj Yes D No 
( e) The use of appropriate assessment strategies. 
cgj Yes 0No 
(f) The use of appropriate experiences. 
[8J Yes D No 

9.27 Do the faculty members' qualifications meet the nu111mum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[8J Yes D No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
cgj Yes D No 

9.29 Is an adequate core of full- and pa1i-time faculty employed to ensure sound direction and continuity of development for the program? 
cgj Yes 0No 

9.30 Are teaching loads reasonable? 
[8J Yes 0No 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
[8J Yes 0No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
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(g]Yes □No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
(g] Yes □No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
(g] Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[gj Yes D No D Not applicable 

GENERAL COMMENTS: 
he team greatly appreciates the cooperation and hospitality received. The campus environment was well 111aintained, inviting and conducive to 

educating students. 

COMMENDATIONS: 
~nstructors were very friendly and student focused. 

he team was impressed with the numerous display window areas and digital monitors located throughout the cam_pus that were utilized to 
is lay current information and student success stories. 
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SUMMARY 

There were no areas of non-compliance. 
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RECOMMENDATIONS 

I. The Campus Effectiveness Plan is primarily a corporate boilerplate document and will serve the campus more effectively as it is made 
more specific to the campus. The a_ppended individual management team perfonnance plans are not referenced within the plan and their 
value should be considered. 

2. Utilize additional community resources within the drafting industry, continue to seek out industry_.l!!ofessionals as guests eakers for 
classes and start incorporating field tri s into the a ro riate classes. 

3. Continue to work closely with design professionals to provide "real-life" design scenarios that can be incorporated into class 
assignments for courses such as Ca stone. 

4. Look into establishing student chapters for professional organizations, such as Construction Management Association of America 
(CMMA) and American Design Drafting Association (ADDA.) 
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RELATIONS WITH STUDENTS 
N.01 Does the campus have appropriate admissions criteria for this program? 

IZ!Yes ONo 

N.02 Does the admissions policy conform to the campus' mission? 
IZI Yes D No 

N.03 Give the page number in the campus catalog on which the admissions policy can be found. 
The admissions olicy for the nursing rogram may be found on age 31 and 32 of the ITT 2013-2014 catalog. 

N.04 Is the admissions policy administered as written? 
IZI Yes D No 

N.05 Are the admissions requirements appropriate for the new program? 
IZI Yes D No 

N.06 Are there any admissions requirements unique to this program? 
IZI Yes D No 

If Yes, describe the unique admissions requirements: 
In addition to the general admission requirements, nursing applicants must obtain a cumulative average score of at least 75% 
on the following four content sections of the Health Education Systems, Inc. Admission Assessment ("HESI A2") 
examination: math; reading com ehension; vocabulary; and grammar. 

N.07 Describe how the campus offers employment assistance to all students in the new program. 
The first graduating nursing class will be in December 2014. Once students are in their last quarter, they will be advised of 
employment opportunities through job postings and interviews. The career services department stays in touch with the local 
healthcare facilities through the advisory board and other community resources. 

Is this appropriate? 
IZ!Yes ONo D Not Applicable (campus enrolls only international students on a student visa) 

N.08 Was the team able to verify the backup documentation to support the placement rate for this program as reported on the Campus 
Accountabili ty Report? 
D Yes D No IZI Not Applicable (there have been no graduates) 

N.09 Was documentation on fi le to verify graduates classified on the CAR as "not available for placement"? 
□ Yes □ No iZI Not Applicable 

EDUCATIONAL ACTIVITIES 
N.10 Is licensure, certification or registration required to practice in the specific career field? 

IZI Yes D No (Skip to Question N] 1.) 

If Yes, describe how the program(s) provide students with the necessary skills to obtain licensure, certification or other 
registration necessary to practice in the specific occupationa!.££...professional area. 
The associate of science in Nursing program prepares graduates to become 'licensed registered nurses after successfully passing 
the National Council Licensure Examination - Registered Nurse (NCLEX-RN). The curriculum provides a balance of didactic 
theory and practical skills training in the laboratory and at clinical sites to meet the educational and placement objectives of the 
program. The curriculum addresses the traditional areas of nursing practice as well as the concepts of professional nursing roles 
of caregiver, advocate, educator, communicator, and manager. Assessment of student learning occurs at reasonable intervals and 
consists of supervised evaluation of nursing care skills as well as tests and examinations that are based upon the fom1at used on 
the licensure examination. 
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If Yes, what is the pass rate for the past two years of graduates for these programs? (If pass rates are unavailable, p lease explain.) 
The first graduates of the program are expected to complete in December 2014. 

N.11 Does the program require specialized programmatic accreditation to obtain entry-level employment or licensure by the state in 
which the campus is approved? 
D Yes [g] No (Skip to question N.12) 

N.12 Who is assigned to administer all academic programs, and what are this person's qualifications? 
Ms. Anna Kasi is the dean of the Overland Park, KS campus. Prior to being assigned as the dean, she had served as a chair and 
adjunct instructor for four years at another campus within the institution. Ms. Kasi holds a bachelor's degree in IBiology from 
Wichita State University, Wichita, Kansas and a µ,aster's degree jn Computer Resources and Jnformation Management r-om 
Webster University in St. Louis, Missouri. She also had seven years of experience in numerous civilian career positions related 
to the academic area. Additionally, Ms. Kasi retired from the U.S. Air Force as a Master Sergeant with significant experience in 
personnel motivation and management as well as an information ,nanager and an jnstallation's assistant chief of information 
systems. 

N .13 Does this individual possess appropriate academic or experiential qualifications? 
[g]Yes 0No 

N .14 Who is assigned to administer the new program ~.g., P.!:2.gram chair or lead instructor), and what are this person's qualifications? 
Ms. Rebecca Pierce is the Nursing chair for the Breckendridge School ofNursing at ITT, Overland Park, Kansas. Ms. Pierce is a 
graduate of the Concord School Of Law obtaining an executive juris doctorate in Health law.She obtained a bachelor's degree in 
Nursing at Graceland University in Independence, Missouri,a master's degree in Nursing and a master's degree in Health 
Services Administation from St. Joseph's College in Standish, Maine. Ms. Pierce has an excellent background in teaching at the 
secondary level jn both private and proprietary schools. Her clinical employment history jncludes a staff nurse position after 
graduation from nursing school to chief nursing officer at a private hospital. 

N. 15 Does this individual possess appropriate academic or experiential qualifications? 
[g] Yes D No 

N. 16 ls there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
[g] Yes D No 

N. I 7 Are the time and resources devoted to the admfoistration of the educational program( s) sufficient? 
[g] Yes D No 

N.18 Is the program consistent with the campus' mission and the needs of its students? 
[g]Yes 0No 

N .19 List the community resources and describe how they are utilized to enrich the program. 
The rursing program utilizes field trips and guest speakers to enrich the program.A registered nurse fom the V.A. [lvfedical 
Center spoke to the students in the NUR 1320 Clinical Nursing Concepts course concerning patient nutrition. A field trip was 
taken to Lakeview Village to discuss risk management in geriatric nursing.The nursing program also has a viable advisory board 
that meets on a regular basis. the board is com rised of faculty, community healthcare rofessionals and other industry artners. 

N.20 Are these resources sufficient? 
[g] Yes D No 

N.21 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an 
academic credential, or both? 
[g] Yes D No 
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N.22 Does the catalog accurately describe the program and its objectives? 
[:8J Yes D No 

N.23 If the program includes a practicum, externship, or internship, does the campus have a written and mutually signed agreement 
that outlines the arrangement between the campus and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
t:8J Yes D No D Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

N.24 Does the program use independent studies? 
D Yes l:8J No (Skip to Question N.26.) 

N.26 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
t:8J Yes D No 

N.27 Are the courses available when needed by the student in the normal pursuit of this program of study? 
[:8J Yes D No 

N.28 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[:8J Yes D No 

N.29 Is an appropriately detailed syllabus on fi le for each course that includes: 
(a) Title and course descriptions 
[:8J Yes D No 
(b) Course numbers 
l:8J Yes D No 
(c) Course prerequisites and/or corequisites 
[:8J Yes D No 
(d) Instructional contact hours/credits 
l:8J Yes D No 
(e) Learning objectives 
l:8J Yes D No 
(f) Instructional materials and references 
[:8J Yes D No 
(g) Topical outline of the course 
l:8J Yes D No 
(h) Instructional methods 
t:8J Yes D No 
(i) Assessment criteria 
t:8J Yes D No 
(j) Method of evaluating students 
[:8J Yes D No 
(k) Date the syllabus was last reviewed 
[:8J Yes D No 

N.30 Do students confirm that they receive a course syllabus and that it is followed? 
t:8J Yes D No 

N.31 ls credit appropriately converted in relation to total student contact/clock hours in each class? 
l:8J Yes D No 

N.32 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
l:8J Yes D No 

N.33 Are the following appropriate to adequately support the new program? 
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(a) Facilities. 
[:8J Yes D No 
(b) Instructional equipment. 
t:8J Yes D No 
(c) Resources. 
[:8J Yes D No 
(d) Support for modes of instructional delivery. 
l:8J Yes D No 
( e) Personnel. 
[:8J Yes D No 

N.34 Does the campus comply with applicable copyright laws in the use of instructional materials? 
[:8J Yes D No 

N.35 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic p lanning. 
[:8J Yes D No 
(b) Well-defined instrnctional objectives. 
[:8J Yes D No 
( c) The selection and use of appropriate and current learning materials. 
l:8J Yes D No 
(d) Appropriate modes of instructional delivery. 
[:8J Yes D No 
( e) The use of appropriate assessment strategies. 
l:8J Yes 0No 
(t) The use of appropriate experiences. 
[:8J Yes D No 

N.36 Are official transcripts for all credentials held on file for all instructors in the program? 
t:8J Yes D No 

5 

N.37 Have all foreign transcripts been translated into English and evaluated by a member of Association of International Credential 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to detennine the equivalency of the 
credentials to credentials awarded by institutions in the United States? 
D Yes D No [:8J Not Applicable (no faculty members hold foreign credentials) 

N.38 Is there documented evidence of a systematic program of in-service training at the campus? 
□ Yes 0No 

If Yes, how is this documented? 
Faculty sign an attendance sheet at the in-service in which they participate. A certificate of attendance is produced and placed in 
the instructors ~rsonnel file. The in-service is documented in the faculty develo ment plan of the individual instructor. 

N.39 Is there evidence that appropriate faculty development plans have been developed and implemented on an annual basis, 
including documentation to support completed activities listed on the plans? 
[:8J Yes D No 

N.40 Is there evidence that full-time and part-time instructors in this program participate in regularly scheduled faculty meetings? 
[:8JYes 0No 

N.42 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
[:8J Yes D No 
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N.43 Is the size of the faculty appropriate? 
[:8J Yes D No 

N.44 Are the teaching loads reasonable, and do they meet Criteria requirements? 
l:8J Yes D No 

N.55 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, 
earned over a period of at least four semesters, six quarters, or the equivalent? 
[:8J Yes D No 

N.56 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration and 
a minimum of 15 semester hours, 22.5 quarter hours, or their equivalent in general education courses? 
[:8J Yes D No 

N.57 Are all general education courses appropriate for the program and do they meet Council standards? 
[:8J Yes D No 

N.58 Identify the page number in the catalog where the courses that satisfy the concentration and general education requirements 
can be found. 
Courses that satisfy the concentration and general education requirements can be found on 12 of the current academic catalog. 

N.59 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the 
same degree? 
[:8J Yes D No 

N.60 Is there evidence that cunicular offerings require the appropriate use of library resources? 
[:8J Yes D No 

N.61 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
D Yes D No l:8J Not Applicable (no students in the second year) 

N.62 Are at least one-half of all subjects that are part of the associate's degree taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 
t:8J Yes D No 

PUBLICATIONS 
N.99 Do the catalog and other publications accurately describe the new program? 

[:8J Yes D No 

N.100 Is the course-numbering system adequately explained in the catalog? 
l:8J Yes D No 

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
N. 106 ls the campus' established annual budget appropriate for the program, and is the allocation appropriately expended for the 

purchase of books, periodicals, library equipment, and other resource and reference materials? 
[:8J Yes D No 

N.107 What is the amount of the current year's library budget that has been allocated for the program? 
The campus has an annual budget of$1200.00 for the nursing program; this does not include the monies allocated for the virtual 
library for all programs. 

N.1 08 What portion of the current year's library budget for the program has been spent and how has the money been allocated? 
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Of the $1200.00, $400.00 has been spent on books and periodicals. 

N.109 Describe bow faculty have involvement in the selection of library resources. 
Instructors receive a request form for additional library resources from the library associates at the end of each quarter. 
Chairs are encouraged to share the form with their faculty to get feedback for additional resources. Faculty fill out the request 
form and, if approved by the chair, it is forwarded to the dean for approval. 

N.110 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Ms. Susan Barthomew is one of two onsite library associates. She holds an associate's degree in heater from Dodge City 

Community College in Dodge City, Kansas and a bachelor's in English from the University of Kansas in Lawrence, Kansas. 
Ms. Ariela Shannon is the second onsite library associate. She holds an associate's degree in Liberal Studies from 
Montgomery County Community College in Blue Bell, Pennsylvania. 

Ms. Barthomew is on-site from 8 am to 5 pm, Monday through f riday, with additional coverage 
from 5 pm to 9 pm, Monday through Thursday. 

vided by Ms. Shannon 

The overall responsibility for all libraries within the ITT system is held by Ms. Kathryn Closter. Ms. Closter is located at the 
corporate offices and holds a bachelor's degree in Zoology from Miami University in Oxford, Ohio and a Master's in Library 
Science from Indiana University in Bloomington, Indiana. 

N .111 Is there a professionally trained individual on staff that is responsible for: 
(a) Supervising and managing the library and instructional resources? 
1:8] Yes D No 
(b) Facilitating the integration of instructional resources into all phases of the campus' curricular and educational offerings? 
1:8] Yes D No 
( c) Assisting students in the use of instructional resources? 
1:8] Yes D No 

N.112 Ts documentation on file to evidence the librarian participates in professional growth activities? 
1:8] Yes D No 

N.113 Are students adequately trained to utilize resources as part of their learning process? 
1:8] Yes D No 

N .114 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
1:8] Yes D No 

N.115 Are records of physical and/or online resources and circulation accurate and up-to-date? 
l:8l Yes D No 

N.116 Are the library holdings, including full-text online collections, up-to-date and adequate for the new program? 
i:8]Yes 0No 

N.117 Describe any full-text online collections available to students: 
ITT subscribes to a number of online databases with the virtual library to include ETextbooks. In addition to these databases 
LIRN (Library and Information Resource Network) is available to students; this system contains many r,ore databases 
including several specific to the programs offered at ITT. lfhe campus has access to the irtual library that includes several 
full-text online collections. EbscoHost includes 5 databases in periodicals and journals while ProQuest contains peer review 
journals. The CINAHL database is utilized for the nursingJ)rogram. 

N.118 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
l:8l Yes D No D Not Applicable (program does not include general education courses) 

N.119 Are the hours the library is open adequate to accommodate the needs of all students? 
1:8] Yes D No 
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N.120 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using 
and aiding in the use of the library technologies and resources? 
~Yes 0No 

N .121 Does the library make available appropriate reference, research, and information resources to provide basic support for this 
program? 
~Yes 0No 

SUMMARY 
There were no areas of non-compliance with the Accreditation Criteria. 
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CREDENTIAL 
EARNED (As 
defined by the 
institution) 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Associate of 
Aoolied Science 
Bachelor of Science 

Associate of 
Annlied Science 
Associate of 
Aoolied Science 
Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Associate of 
Applied Science 

ACICS 

PROGRAMS OFFERED BY 
WESTWOOD COLLEGE - ATLANTA, MIDTOWN 

ATLANTA,GA 

CREDENTIAL 
CAR 

Retention & Placement 
(Certificate, Diploma, Enroll: 

2012 2011 Occupational Full-
Assodatc's, Academic time/ 
Associate 's, 
Bachelor 's, Master's, APPROVED Clock Qtr. Part-
or Doctoral) PROGRAM TITLE Hrs. Hrs. time Ret. Pia. Ret. Pia. 
Bachelor's Business 1820 180 3/0 81.25% 100% 52.2% 0% 

Administration: Major 
in Accounting 

Bachelor's Business 1820 180 8/0 73.53% 0.00% 54.4% 0% 
Administration: Major 
in Healthcare 
Management 

Bachelor's Business 1820 180 19/1 63.93% 85.71% 42.3% 100% 
Administration: Major 
in Management 

Bachelor Business 1820 180 5/0 57.14% 83.33% 54.1% 100% 
Administration: Major 
in Marketing 
Management 

Bachelor Business 1820 180 0 100% NA NA NA 
Administration: Major 
in Human Resources 
Management** 

Bachelor's Business 1820 180 0 0 0% 0% 0% 
Administration: Major 
In Project 
Management** 

Bachelor's Business 1945 180 7/0 69.57% 0% 51.5% 0% 
Administration: Major 
in Construction 
Management 

Bachelor's Hospitality 1820 180 1/0 0% 0% 0% 0% 
Administration 

Academic Business Administration 910 90 9111 0% 0% 77.8% 0% 
Associate's 
Bachelor's Interior Design ** 2675 194.5 0 100% 100% 77.8% 33.3% 

Academic Construction 965 90 13/0 100% 0% 0% 0% 
Associate's Management 
Academic Hospitality 910 90 5/0 83.33% 0.00% 0% 0% 
Associate' s Administration 
Bachelor's Animation 2330 180 6/0 66.67% 100% 46.3% 100% 

Bachelor's Visual Communications 2305 180 15/0 72.92% 80% 59.8% 80% 

Bachelor's Game Alt 2325 180 4/0 64.41% 37.5% 71.4% 71.4% 

Academic Computer Aided .1205 90 18/0 58.06% 50.00% 45.1 % 71.4% 
Associate's Design/ Architectural 

Drafting 
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Associate of Associate's 
Aoolied Science 
Bachelor of Science Bachelor's 

Bachelor of Science Bachelor's 

Bachelor of Science Bachelor's 

Associate of Academic 
Aoolied Science Associate's 
Bachelor of Science Bachelor's 

Bachelor of Science Bachelor's 

Bachelor of Science Bachelor's 

Associate of Academic 
Aoolied Science Associate's 
Associate of Occupational 
Occupational Associate's 
Science 
Associate of Academic 
Annlied Science Associate's 
Associate of Occupational 
Occupational Associate's 
Science 
Associate of Academic 
Aoolied Science Associate's 
Associate of Academic 
Applied Science Associate' s 
Diploma Diploma 

Graphic Design 

Criminal Justice: Major 
in Administration 
Criminal Justice: Major 
In Corrections** 
Criminal Justice: Major 
In Investigation ** 
Criminal Justice 

lnfomiation 
Technologies: Major in 
Computer Forensics 
Information 
Technologies; Major in 
Network Management 
Jnfom1ation 
Technologies: Major in 
Systems Security** 
lnfonnation 
Technologies 
Information 
Technologies 

Health Information 
Technology 
Medical Assisting 

Medical Assisting 

Medical Office 
Management 
Medical Assistant 

TOTAL 
ENROLLMENT 

1205 90 59/2 

1820 180 26/8 

1805 180 0 

1820 180 0 

905 90 50/0 

2305 180 1/1 

2350 180 7/2 

2350 180 0 

1205 90.5 33 

1265 100.5 2 1 

1205 103.5 26 

1180 92 26 

1180 92 34 

945 15 15/0 

955 69.5 3/0 

509 

Page 3 of 60 

72.22% 60.00% 61.2% 100% 

73.72% 80.95% 51% 93.8% 

0% 0% 0% 0% 

100% 0% 0% 0% 

40.79% 0% 78.6% 0% 

73.68% 50% 62.1% 0% 

72.58% 87.5% 57. 1% 71.4% 

100% 0% 0% 0% 

0% 0% 60.5% 100% 

0% 0% 0% 0% 

0% 0% 0% 0% 

67.1 8% 70% 52.7% 62.5% 

0 0 0 0 

50% NA NA NA 

NA NA NA NA 

Notes: Type in bold any retention rate below 62% and any placement rate below 58%. Delete either Sem. or Qtr. in the column 3 
heading. Add or delete rows as needed. 

* 
** 

Program reviewed for the first time. 

For any program with no enrollment, either identify below the expected date of enrollment or explain the campus's plans 
regarding the program. Do not evaluate programs with no enrollment. 

Programs with no enrollment: 

• Information Technologies: Major in Systems Security - undecided 

• Criminal Justice: Major ln Corrections- undecided 

• Criminal Justice: Major In Investigation- undecided 

• Interior Design - No longer enrolling students 

• Business Administration: Major in Human Resources Management- undecided 

• Business Administration: Major In Project Management - undecided 
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INTRODUCTION 

Westwood College, Atlanta-Midtown, opened in 2004, is one of 14 Westwood campuses a wholly owned subsidiary of Westwood College, 
Inc. located in Denver, Colorado. The campus is located in an office building in midtown Atlanta with excellent accessibi lity to public 
transportation. 

The student population is 5 1 % male and 49% female, ethically diverse but with the majority (84%) African American. 85% attend day 
classes, 15% attend evening classes and most are in their early 20's. Through the Flex program, students take some courses online. Details 
are provided in Section 5: Educational Activities. The multiple diverse programs are grouped by "Schools" of study. 

There have been changes in four of the six campus leadership team positions in the past seven months of 2013. Ms. Tira Clay, campus 
president, transferred in March from the Westwood Northlake campus; Dr. Jorge Gonzalez, academic dean, was hired in July; Mr. Sanjay 
Ketty, director of admissions, was hired in April; and Mr. Santiago Miller, the director of career services, was promoted in September from 
a career advisor position. All are well qualified for their positions but new to Westwood College Atlanta. The faculty were complimentary 
of the new leadership team. 

Ms. Tira Clay, campus president, greeted the team and introduced many key staff members. The team room provided was well organized 
and all required documents easily accessible. The staff cooperatively answered all questions and provided additional information as 
requested. 
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1. MISSION 
1.01 Give the page number in the campus catalog on which the mission statement can be found. 

The mission statement is found on page 8 of the campus catalog. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
[gJ Yes D No 

1.03 Are the objectives devoted substantially to career-related education? 
[g)Yes 0No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
[gJ Yes D No 
(b) The modes of delivery. 
[gJ Yes D No 
(c) The facilities of the campus. 
[gJ Yes D No 
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1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that are 
readily available and understandable to the public? 
[gJ Yes D No 

1.06 Ts the campus committed to successful implementation of its mission? 
[g)Yes D No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[gJ Yes D No 

1.08 Jf the campus is an additional location, does the additional location have its own CEP, separate from the main campus IEP? 
[gJ Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[gJ Yes D No 
(b) The characteristics of the student population. 
[g)Yes D No 
( c) The types of data that wi II be used for assessment. 
[gJ Yes D No 
(d) Specific goals to improve the educational processes. 
[gJ Yes D No 
(e) Expected outcomes of the plans. 
[gJ Yes D No 

1.1 0 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
[g)Yes D No 
(b) Student placement. 
[g)Yes D No D Not Applicable (new additional location only) 
(c) Level of graduate satisfaction. 
[g)Yes D No D Not Applicable (new additional location only) 
(d) Level of employer satisfaction. 



ED00023106

CL_Review008964 Page 3236 of 3529 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 6 of 60 

0Yes D No D Not Applicable (new additional location only) 
(e) Student learning outcomes. 
0Yes 0No 

1.1 1 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
Westwood College uses a variety of measures of learning. Specific perfonnance expectations are listed on the course syllabi provided 
to each student. All instructors measure student outcomes against these expectations. Quizzes, tests, and exams at the completion of 
a course are measurements assessed. As a culmination, projects incorporating material learned during the term are required in some 
courses. Where required, project requirements are detailed in the course syllabi with grading criteria, resources, and project 
outcomes. 

1.1 2 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
0 Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
0 Yes D No D Not Applicable 
(c) How the data was collected. 
0 Yes D No D Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data wi ll be used to improve the educational 

processes. 
0Yes D No 0 Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus 
Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes? 
0 Yes D No D Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
0 Yes D No D Not Applicable (new additional location only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
To achieve the retention goal of72% the following specific activities are in place: 

• Provide an extended orientation for 11ew students during the :first 4 weeks. !Each week assigned staff members attend the PDEVl 11 
(Success Stratagies) classes to provide information, answer questions and bring special treats including mini diplomas, cupcakes, 
pizza and McDonald gift certificates. 

• Provide tutoring for on-line and on-ground students. 
• Hold SOS (save our student) meetings daily to identify at-risk-students and develop intervention strategies. 
• Student focus groups are appointed with meetings held the third Tuesday of each term to provide feedback to the president and 

academic dean. 

To achieve the placement goal of 85%, the following specific activities are in place: 
• Career Services (CS) to network more extensively in the Atlanta community with goal of achieving 5 job leads per week. 
• CS will Rrovide at least two recruitment events on campus each term. 
• CS will strengthen relationships with senior level students by conducting meetings to improve interviewing etiquette, networking 

strategies, resume and portfolio development and job search skills. 
• Im rove the conversion from externshi to full-time em loyment for the Medical Assisting students. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
0Yes 0 No 
(b) That specific activities listed in the plan have been completed. 
0Yes D No 
(c) That periodic progress reports have been completed. 
0Yes 0No 
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1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized 
please describe the committee. 
The CEP is revised, monitored and implemented by a CEP committee comprised of the following campus administrators and 
academic staff: campus president, registrar, academic dean, director of admissions, d irector of sn1dent finance, director of career 
services, director of student support, and 5 program chairs. Ms. Tira Clay, campus president, serves as chair of the CEP committee 
and is ultimately responsible for monitoring and implementing the plan. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
[8J Yes D No D Not Applicable (new additional location or initial applicant only) 

GE ERAL COMME TS: 
he CEP is clearly written and contains all of the required elements. 

2. ORGANIZATION 
2.01 Is the following information regarding the campus appropriately stated in the catalog? 

(a) Governance, control, and corporate organization. 
[8J Yes D No 
(b) Names of the trustees, directors, and/or officers. 
[8J Yes D No 
(c) Names of the administrators. 
[8J Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
[8JYes D No 
(b) Provide them with constant and proper supervision? 
[8J Yes D No 
( c) Evaluate their work? 
[8JYes D No 

2.03 Is the administration of the campus efficient and effective? 
[8JYes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[8J Yes D No 
(b) Know the person to whom they report? 
[8J Yes D No 
(c) Understand the standards by which the success of their work is measured? 
[8J Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[8J Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[8JYes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[8J Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 
[8J Yes D No D Not Applicable (initial applicants only) 
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2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
Ms. Tira Clay, campus president, is responsible for the financial oversight of the campus which includes developing, monitoring and 
reforcasting the budget. She works closely with the campus financial department as well as the corporate financial department. Ms. 
Clay is qualified with extensive experience in postsecondary education. 

3. ADMINISTRATION 
3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 
[81 Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
[81 Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
Ms. Tira Clay began as the Westwood College campus president in March 2013. She was first employed by Westwood College
Northlake in December 2008 where she served as campus president until moving to the Midtown campus. Ms. Clay holds a 
bachelor's degree in Psychology from Spelman College and a master's in Applied Psychology from Stevens Institute of Technology. 
Prior to joining Westwood Colleges, she was employed by several other institutions where she worked in a variety of positions 
including student services and academic dean before he romotion to cam us esident. 

3.04 Does the campus list degrees of staff members in the catalog? 
[81 Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
[81 Yes D No D Not Applicable ( campus does not participate in financial aid) 
(b) Admissions. 
[81 Yes D No 
(c) Curriculum. 
[81 Yes D No 
(d) Accreditation and licensure. 
[81 Yes D No 
(e) Guidance. 
[81 Yes D No 
(f) Instructional resources. 
[81 Yes D No 
(g) Supplies and equipment. 
[8]Yes 0 No 
(h) The school plant. 
[81 Yes D No 
(i) Faculty and staff. 
[81 Yes D No 
(j) Student activities. 
[81 Yes D No 
(k) Student personnel. 
[81 Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes [81 No (Skip to Question 3.11.) 

3 .1 1 Do student files contain evidence of graduation from high school or the equivalent? 
[81 Yes D No 
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3 .12 Are appropriate transcripts maintained for all students? 
IZJ Yes D No 

3.13 ls the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus catalog? 
IZI Yes D No 

3 .14 Are student records protected from t.heft, fire, water damage, or other possible loss? 
IZJ Yes D No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
IZI Yes D No 

3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students? 
IZI Yes D No 

4. RELATIONS WITH STUDENTS 
FOR ALL PROGRAMS 

4.0 I How many student files were reviewed during the evaluation? 
The team reviewed 50 student files, including current students, drops, and graduates. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
IZI Yes D No 

4.03 Doest.he campus have appropriate admissions criteria? 
IZJYes 0No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
□ Yes IZ!No 

4.05 ls there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the 
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same admissions 
criteria)? 
IZJYes 0No 

4.06 Does the admissions policy confom1 to the campus's mission? 
IZI Yes D No 

4.07 Is the admissions policy publicly stated? 
IZJ Yes D No 

4.08 Is the admissions policy administered as written? 
IZ!Yes 0No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
IZJ Yes D No 
(b) Outlines all program related tuition and fees? 
IZJYes 0No 
(c) Has a signature of the student and the appropriate school representative? 
IZ!Yes 0No 

ls there evidence that a copy of the agreement has been provided to the student? 
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~Yes 0No 

4.10 Who is responsible for the oversight of student recrnitment at the campus and what are this person's qualifications? 
Mr. San jay Ketty, director of admissions since April 2013, is responsible for recrnitment of students at the midtown campus. Prior to 
his present position, Mr. Ketty was senior director of admission at Brown Mackie College for three years and director of admissions 
at California Culinary Academy for two years. ~e earned a bachelor's degree in Biology/Pyschology at Allegheny College. 
Westwood Corporate employs a field team for recrniting high school graduates off campus. 

4.11 How is the team able to verify that the recrniting process for new students is ethical and compatible with the educational objectives for 
the campus? 
Each representative is required to complete specific self-paced modules from "My Westwood". Upon satisfactorily completing the 
self-paced training, the director of admissions, Mr. Ketty, meets with the admission representative to go through policies, procedures, 
compliance and review completed modules. Tn addition, the director sits in on admission interviews and observes telephone calls. Mr. 
Ketty holds weekly meetings to reinforce procedures and review requested topics. He, also, reviews on a one-to-one bases any 
individual observations that occurred during the week. He invites administrative and/or academic personnel to the weekly meetings if 
there were any changes in _policy to k~ his staff abreast of the changes. All ~esentatives sign a statement of ethical practice. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the following? 
(a) Courses and programs. 
~Yes 0No 
(b) Services. 
~Yes 0No 
(c) Tuition. 
~Yes 0No 
(d) Terms. 
~Yes 0No 
(e) Operating policies. 
~Yes 0No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or income 
while a student, or as a result of other marketing activity? 
0Yes ~No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
~Yes 0No 

lf Yes, is evidence oflicensure or registration on file? 
~Yes 0No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
~Yes 0No 

4.16 Does someone other than recruihnent and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recrniters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
~Yes 0No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
~Yes □ No 

4 .19 Is there evidence that the campus properly awards transfer of credit? 
~ Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another campus? 
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0Yes 0No 

4.21 Has the campus established articulation agreements with other institutions? 
D Yes 0 No(Skip to question 4.23 for Master's Degree Programs or 4.24/or all programs) 

FOR ALL PROGRAMS 

4.24 ls the standards of satisfactory academic progress policy published in the catalog? 
0Yes 0No 

If Yes, state the page nwnber(s) where the standards of satisfactory academic progress policy is published? 
The standards of satisfactory academic progress policy begins on page 70 of the current catalog. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 

Page 11 of 60 

(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the no1mal program length. 
0Yes 0No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 

evaluation increment to complete the program within the maximum time frame. 
0Yes 0No 
(c) Procedures for re-establishing satisfactory academic progress. 
0Yes □ No 
(d) A definition of the effects of the following on the COPA and successful course-completion percentage: 

Withdrawals. 
0Yes 0No 
Incomplete grades. 
0Yes 0No 
Repeated courses. 
0 Yes 0No 
Non-punitive grades. 
0 Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
0 Yes D No D Not Applicable (campus does not offer) 
A warning status. 
0 Yes D No D Not Applicable (campus does not use) 
A probationary period. 
0 Yes □ No 
An appeal process. 
0Yes 0No 
An extended-enrollment status. 
D Yes D No 0 Not Applicable (campus does not offer) 
The effect when a student changes programs. 
0 Yes D No D Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
0 Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
0Yes 0No 

4.26 Does the campus apply its SAP standards consistently to all students? 
0Yes 0No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
0 Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50% of the nonnal program length if the program is one academic year in length 
or shorter? 
0Yes 0No 
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4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must have a 
minimum CGPA of2.0 on a scale of 4.0 or its equivalent? 
ISi Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
ISi Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
ISi Yes ONo 

4.32 Are students allowed to remain on financial aid while under warning status? 
ISi Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
ISi Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid reinstated and 
considered to be making satisfactory academic progress? 
ISi Yes ONo 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are mitigating 
circumstances? 
D Yes D No ISi Not Applicable (campus does not have extended enrollment and/or does not participate in financial 
aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No ISi Not Applicable (campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were any 
additional financial obligations waived? 
D Yes D No ISi Not Applicable (there is no such student) 

4.37 Are students required to have a minimum COPA of2.0 or its equivalent upon graduation from all programs? 
ISi Yes ONo 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
Dr. Jorge Gonzalez, academic dean, is responsible for the administration of satisfactory academic satisfaction (SAP). He has held the 
position since July 2013. For the past seven years, Mr. Gonzalez has been academic dean in the following college: Brown Markie 
College, Ult imate Medical Academy and Virginia College. Mr. Gonzalez has earned a doctor's degree in Medicine from the 
University Central Del Este and a master's degree in Business from Everest College. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 
ISi Yes D No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)ISI Scholarships. 
(b )ISi Grants. 
(c)ISI Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
ISi Yes D No 

4.41 Does the campus folly disclose the terms, conditions, and application procedures regarding campus loan, scholarship and grant programs 
in its catalog? 
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~Yes 0No 

4.42 Are all similarly circwnstanced students who enrolled at the same time and in the same programs charged the same tuition and fees? 
~Yes 0No 

4.43 Are tuition and fees clearly stated in the catalog? 
~Yes 0No 

If Yes, have students confirmed receiving a copy of the catalog? 
~ Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
~Yes 0No 
(b) Dates for the posting of tuition. 
~Yes 0No 
(c) Fees. 
~Yes 0 No 
( d) Other charges. 
~Yes 0No 
(e) Payments. 
~Yes 0No 
(f) Dates of payment. 
~Yes 0No 
(g) The balance after each transaction. 
~Yes 0No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
~ Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
~Yes 0No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
~Yes 0No 

4.48 ls the campus following its stated refund policy? 
~Yes 0No 

4.49 Does the campus participate in Title N financial aid? 
~ Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
Ms. Miriam Sanchez, director of student finance, is the onsite administrator for student financial aid. Ms. Gonzalez holds a bachelor's 
in International Business Management from Menlo College. For the past three and one-half years, she held the following positions at 
Westwood college: assistant registrar, registrar and business office manager. In January 2013 she was romoted to director of 
student finance. 

4.5 I Is the person who determines the amount of student awards not also responsible for disbursing those awards? 
~Yes 0No 

4.52 Are final student financial aid award detenninations made by administrative individuals who are not responsible for recruitment? 
~Yes 0No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and 
changes in the field? 
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~Yes ONo 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 
The director of financial aid, Ms. Miriam Sanchez, is a member of the Georgia Association of Student Financial Aid Administrators 
(GASF AA) and Southern Association of Student IF inancial Aid Administrators (SFSAA). 1n addition, Ms. Debra Brooks, senior 
director of student finance for corporate belongs to the National Association of Student Financial Aid Administrators and notifies Ms. 
Sanchez of any changes to financial aid criteria or any pertinent information. Ms. Sanchez attended a GASF AA Conference in May 
2013. Also once a month she goes on the website Information for Financial Aid Professionals (IF A~ for current information. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
~Yes ONo 

4.56 Does the campus have a written policy that accw·ately reflects the U.S. Department of Education's definition of a credit hour for credit 
hour programs and/or clock-to-credit hour programs, including conversion ratios? 
~Yes ONo 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes ~ No (Skip to question 4. 58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling, 
student orientation, etc. 
The president along with the director of student support conducts an oreintation seminar for new students one week before the start 
date at which students are familiarized with the various department and their services. In addition, there are breakout sessions with the 
individual chairpeople. Also, they areassigned a career advisor for their particular program that stays with them throughout their 
educational experience and helps them with future employment. ffhe campus has a "Save Our Students" program headed by the 
academic dean which identifies students not meeting SAP and/or who are having attendance problems. this program is for the purpose 
of retention and is a cooperative effort of all the academic personnel. Student support representatives are available to counsel students 
having non-academic problems and then refer them to outside sources when needed.t 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the 
campus' graduates? 
~ Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this person's 
qualifications? 
Mr. Santiago Miller, director of career services, holds a bachelor's degree in Education from Clark Atlanta University. He has been 
employed by Westwood College Midtown as a career advisor for the as seven years and has just been moted to director of career 
services. 

4.61 Does the campus offer employment assistance to all students? 
~ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
OYes ~No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 573 
The ending enrollment reported on the previous year's CAR is 573 

4.64 Was the team able to veri fy the retention rate for the campus and for each program as reported on the Campus Accountability Report 
(CAR) last submitted to the Council? 
~ Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 
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4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 
Student finance specialists conduct an entrance counseling session to make sure that the individual student understands his/her loan 
repayment obligation. During the student's first quarter the director of student finance conducts a financial aid workshop during one 
of the success strategies class sessions. ln the student's last quarter, Ms. Sanchez conducts a financial aid exit workshop to explain: 
what js owed, who the loan provider is and what additional options are available. Student !Loan Solutions in California, which js a 
division of Westwood Corporate, works with the graduate students for loan repayment along with communications from the onsite 
student finance specialist. 

4.67 Describe the extracurricular activities of the campus Qf applicabl9 . 
The campus has several extracurricular clubs and organizations which are supervised or guided by the Westwood community.The 
following Clubs and organizations are active: American design Drafting association, Graphic Artists Guild, student Association of 
Jnformation echnologist, Phi il3eta Lambda, American Criminal Justice association, ,American medical echnologist, Westwood 
Ambassadors Club and We Hear From You club. he Westwood Unity Organization Club will begin iDecember 2013. In addition 
they have several sport clubs. 

5. EDUCATIONAL ACTIVITIES 
FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 
laws? 

~Yes O No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
Dr. Jorge Gonzalez, campus academic dean of the Westwood College, Midtown campus, has been in this position since July 2013. In his 
current capacity, Dr. Gonzalez is responsible for the oversight of all academic programs and faculty performance. Academically, Dr. 
Gonzalez earned the US equivalent of a Doctor of Medicine degree from University Central de! Este located in the Dominican Republic. 
Dr. Gonzalez's degree has been translated by World Educational Services (WES) a recognized National Association of Credential 
Evaluation Services (NACES) member organization. Dr. Gonzalez also holds a master's degree in Business Administration from Florida 
Metropolitan University (now known as Everest University). Experientially, Dr. Gonzalez has over 16 years of combined experience in 
higher education instruction and administration; )1aving )1eld positions of increasing responsibility, such as instructor, program chair, 
academic dean and director of academic affairs. 

5.03 Does this person have appropriate academic or experiential qualifications? 
~Yes ONo 

5.04 Describe how the campus makes prov1s1ons for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
The Midtown campus of Westwood College -Atlanta, GA has in place provisions for program administrators to have sufficient authority 
and responsibility for the development and administration of programs. The campus has instituted curriculum management teams. These 
teams convene every term (approximately every lO weeks) and are comprised primarily of program chairs, lead instructors and faculty 
members. At least twice yearly this meeting is opened to include program advisory committee (PAC) members. It is teams' responsibility 
to evaluate and revise curriculum. The respective team members determine additions, deletions and other curriculum changes that may be 
required to assist students better prepare for their respective professions. The team may elect to propose syllabi or curriculum changes, 
offer new concentrations or new courses to reflect the data from said research. ffhe campus relies on feedback from students, staff, 
faculty and program advisory board members surve)'s and the career services coordinator to determine if current curricula are meeting 
the needs of the business community or changing market conditions. Potential changes are shared with the campus director, campus 
academic dean and £Q!J)Orate curriculum committees for additional consideration and approvals. 

5.05 Ts the time devoted to the administration of the educational programs sufficient? 

~Yes ONo 

5 .06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
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0 Yes □ No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
0 Yes D No 
(b) Selection of course materials, instructional equipment and other educational resources. 
0 Yes D No 
(c) Systematic evaluation and revision of the curriculum. 
0 Yes D No 
( d) Assessment of student learning outcomes. 
0Yes 0No 
( e) Planning for institutional effectiveness. 
0Yes 0No 

5.08 Ts there evidence that this policy has been adopted and faculty members are aware of it? 
0Yes □ No 

5.09 Does the campus have any programs that require specialized progranunatic accreditation to obtain entty-level employment or licensure 
by the state in which the campus is approved? 
D Yes 0 No (Skip to question 5.11) 

FOR NEW GRANTS ONLY 

5.11 Was the team able to verify the backup documentation to support the placement rate for the program(s) that hold specialized accreditation 
as reported on the last Campus Accountability Report submitted to the Council? 
D Yes D No 0 Not Applicable 

FOR ALL CAMPUSES 

5 .13 Are the educational programs consistent with the campus' mission and the needs of its students? 
0Yes 0 No 

5. 14 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 
0Yes 0 No 

5 .15 What provisions are made for individual differences among students? 
The Midtown campus of Westwood College - Atlanta, GA has made provisions to support individual differences among its students. 
The campus places a high value on training, effective teaching, students taking ownership of their education, and students partnering 
with faculty and staff and other students in their educational process. This process of supporting students within the classroom, 
laboratory, and in the broader campus community includes employing diverse teaching methods to address different learning styles 
and multiple inte lligences. To best facilitate student need, the campus provides peer-to-peer tutoring, faculty tutoring, library and 
learning resources assistance, student programming, sn1dent activities, one-to-one faculty and staff/student mentoring, tutoring, 
academic advising, online course offerings, career development services, and disability services. Additionally, via its Flex Leaming 
Center the campus has made signi ti cant contributions to its infrastructure to support technological needs of sn1dents enrolled in on line 
courses, who do not have access to computers in their homes. 

5 .16 Describe the system in place to evaluate, revise, and make changes to the cun-iculum. 
The Midtown campus of Westwood College - Atlanta, GA has instituted a system to evaluate, revise and make changes to the 
curriculum. Program Advisory Board (PAC) committee members are very instrumental in the process. ffhe respective chairs meet with 
the PAC boards twice a year to review curriculum. Data from the Noel Levitz survey is also utilized. Furthermore 1m1_gram chairs 
discuss curriculum at staff meetings to gamer faculty member feedback. 
Considerations are also given to government regulations as well as accredititing and licensure bodies. Suggestions and proposals are 
submitted to centralized corporate curriculum committees for needs analysis, assessments, approvals and implementation. 
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5 .17 Does the faculty participate in lhis process? 
ISi Yes D No 

5.18 ls credit appropriately converted in relation to total student contact hours in each class? 
ISi Yes 0 No 

5 .19 lf the campus awards academic credit to students who demonstrate subject competency based on academic, occupational, or personal 
experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus adheres? 
ISi Yes D No D Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 

ISi Yes D No 

5.20 Are courses and breaks scheduled appropriately, given the students' academic background and lhe coursework involved? 
ISi Yes D No 

5.21 Are the following appropriate to adequately suppo1t the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip lo 5.22) 
(a) Facilities. 

ISi Yes □ No 
(b) Instructional equipment. 
ISi Yes D No 
(c) Resources. 
ISi Yes D No 
( d) Personnel. 
0Yes 0No 

5.22 Does the campus provide an environment for its faculty that is conducive to effective classroom instrnction? 

ISi Yes D No 

5 .23 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 
ISi Yes D No 

5.24 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 
ISi Yes D No 

5 .25 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
ISi Yes D No 

5.26 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the National 
Association of Credential Evaluation Services (NACES) to detern1ine the equivalency of the credentials to credentials awarded by 
institutions in the United States? 
ISi Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5 .27 ls lhere documented evidence of a systematic program of in-service training at the campus? 
ISi Yes D No 

If Yes, how is this documented? 
The Midtown campus of Westwood College- Atlanta Georgia supports faculty by providing in-service training on applicable teaching 
skills for specific discipline areas. Faculty is invited to attend five on-campus in-service training sessions per year. Each in-service 
training session consists of intensive training on topics that may include; teaching techniques, classroom management techniques, 
collaborative learning or policies and procedures. Additional opportunities to complete in-service trainings are provided on-line through 
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textbooks publishers. Sign-in sheets document in person attendance by faculty and training certificates of completion are provided to 
faculty upon successful completion of the training. Copies of completion certificates are housed in the individual faculty files and are 
maintained by the campus academic dean. 

5.28 Ts there evidence that appropriate faculty development plans have been developed and implemented annually, including documentation to 
support completed activities listed on the plans? 
C8J Yes D No 

5 .29 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
C8J Yes D No 

5.30 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the educational 
programs? 
C8J Yes D No 

5 .3 I Does the institution utilize contracts and/or agreements with other institutions or entities? 
D Yes C8J No 

FOROCCUPATIO AL ASSOCIATE'SDEGREES ONLY 

5.32 Does the program include at least 10 semester hours, 15 quarter hours, or their equivalent and no more than 15 semester hours, 22.5 
quarter hours, or their equivalent in general education or applied general education courses? 
C8J Yes D No 

5.33 Are the general education and/or applied general education courses relevant to the chosen degree, and do they meet Council 
standards? 
C8J Yes D No 

FOR OCCUPATIONAL ASSOCJATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES O LY 

5.34 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the Accreditation 
Criteria? 
C8J Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.35 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses? 
C8J Yes D No 

5.36 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles and theory not on 
practical applications associated with a paiticular occupation? 
[8J Yes D No 

5.37 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 
C8J Yes D No 

FOR BACHELOR'S DEGREES ONLY 

5.38 Does the program include a minimum of 36 semester hours, 54 quarter hours, or their equivalent in general education courses? 
[8J Yes D No 

5.39 Do the program's genera l education courses meet Council standards? 
C8J Yes D No 
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5.40 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree program taught 
by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
ISi Yes D No 

GE rERAL COMMENTS: 
he team's visit revealed a collective purpose driven effort by the institution to provide the students with a strong educational experience. Staff, 

acuity and administration were found to be enthusiastic and passionate in addressing student needs. Students remarked the familial and 
supportive atmosphere that exists at the campus makes them confident regarding reaching educational, personal and employment goals. Faculty 
and staff were complimentary of the new leadership at the campus; (campus director - Ms. '1'ira Clay and campus academic dean - Dr. Jorge 
Gonzalez and encouraged by the new direction the administration is taking. 
COMMEND A TIO NS: 

The team would ike to commend the Midtown campus of Westwood College - Atlanta, GA [for its investment in several proactive 
measures to ensure student success. 

• Community service is a hallmark of the campus. During the team's visit it was quite evident there is a strong sense of community at 
the campus. Students actively participate in fund raising drives, including a bake sale for breast cancer awareness, while the team was on cam12us. 

hese initiatives are coupled with other service learning and community based efforts, purposed to lend assistance to those less fortunate. 
• [The Save Our Student (SOS) meetings are held daily to identify and discuss at risk students and contributing factors (personal, 

attendance academic, financial). The meets to create and follow through on an action plan developed to meet individual at risk student needs. 
• [f utoring .is of paramount concern to the campus. he campus has created a multi layered, intensive approach to tutoring; including, 

"dentification beginning as early as the second week of courses, peer -to-peer or instructor pairing, three, six, and nine, week progress check ups, 
and intensification of tutoring modalities, if needed. 

• he Flex Learning Center allows students enrolled in online classes to use computers at the school to complete their assignments. 
• [The Wall of Recognition is prominently displayed to allow people to acknowledge the contributions of those who have gone above and 

beyond the call of duty. 
• [fhe Westwood I 00 is a book published by Westwood College that contains success stories of former students and graduates. The 

book is used primarily during the admissions process; however it is also used as a retention tool to motivate students to complete their education. 
• Student art work is dis layed throughout the cam_Il!JS in several gallery areas serving as a source of inspiration and J!l"ide. 

6. EDUCATIONAL FACILITIES 
6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 

situation and any other pertinent information). 
The campus is located in an eight-story office building in midtown Atlanta. The campus occupies most of the first second and 
seventh floors. The facility is bright, air-conditione<i, handicap accessible, and conducive to learning. The cam us is located near the 
MART A public transportation system and there are multiple paid parking lots within walking distance. 

6.02 Does the campus utilize any additional space locations? 
□ Yes ISi No · 

6.03 Does the campus utilize campus additions? 
D Yes ISi No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the programs 
offered? 
ISi Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space and 
campus additions)? 
(a) Equipment 
ISi Yes D No 
(b) Instructional tools 
ISi Yes D No 
(c) Machinery 
ISi Yes D No 
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6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
ISi Yes D No D Not Applicable 

7. PUBLICATIONS 
7.0 I What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

The team reviewied the ,nulti-campus Westwood College catalog (Volume 4 - Number 2), ith addendum for the ,nidtown Atlanta 
campus, effective October 16, 2013. 

7.02 Does the self-study or additional location application part II accurately portray the campus? 
ISi Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 

ISi Yes □ No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
ISi Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
ISi Yes D No 
(c) The names and titles of the administrators. 
ISi Yes ONo 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
ISi Yes D No 
( e) A statement of accreditation 
ISi Yes D No D Not Applicable (initial applicant) 
(t) A mission statement. 
ISi Yes ONo 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the area of 

teaching specialization. 
ISi Yes D No 
(h) An academic calendar. 
ISi Yes D No 
(i) A full disc losure of the admission requirements. 
ISi Yes D No 
G) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of all 

courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock 
hours required to complete the curriculum; any necessary requirements for certification, Licensing, or registration needed to work in 
the field; and any additional requirements that must be met to complete the curriculum. 

ISi Yes D No 
(k) A description of each course offered that includes the identifying nwnber, title, credit or clock hours awarded, a concise description 

of the course contents, and any necessary prerequisites. 
ISi Yes ONo 
(l) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
ISi Yes D No 
(m) A definition of the unit of credit. 
ISi Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
ISi Yes D No 
(o) A description of the certificates, d iplomas, and/or degrees awarded along with a statement of the requirements necessary for 

completion of each. 
ISi Yes D No 
(p) The transfer of credit policy. 
ISi Yes D No 
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(q) A statement of the tuition, fees, and any other charges. 
[81 Yes O No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
[81 Yes O No O Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
[81 Yes O No 
(t) A statement describing the student services offered. 
[81 Yes O No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 
[81 Yes O No O Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
[81 Yes O No 

lf Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
[81 Yes O No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 

bachelor's degrees only). 
[81 Yes O No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 
[81 Yes O No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
[81 Yes O No 

7.06 Does the campus offer courses and/or programs via distance education? 
0 Yes [81 No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
[81 Yes O No (Skip to Question 7.08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for meeting this 
expectation)? 

[8]Yes 0No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document (or for individual 

sections if effective dates vary)? 
[81 Yes O No 

(c) Do students receive a copy of the addendum/supplement with the catalog? 
[81 Yes O No 

7.08 Is the catalog available online? 
[81 Yes O No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
[81 Yes O No 

7.09 Does the campus utilize a multiple-school catalog? 
[81 Yes O No (Skip to Question 7.10.) 

lf Yes, answer the following: 
(a) Are all campuses using the same catalog of conunon ownership? 
[81 Yes O No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
[81 Yes O No 
(c) Are facu lty and staff listings properly identified with respect to the campus to which they belong? 
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~Yes ONo 

7. 10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), trnthful and dignified? 
~Yes ONo 

7 .11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
~Yes ONo 

7.12 Where does the campus advertise (publications, online, ets22 
The camQUS advertises via television and radio commercials brochu~ direct mail ing§_, and its website. 

Are all print and electronic advertisements under acceptable headings? 
~Yes ONo 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
0 Yes ~ No (Skip to Question 7.14.) 

7 .14 Does the campus utilize services funded by third parties? 
0 Yes ~ No (Skip to Question 7.15.) 

7.15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement or salary for 
graduates? 
~Yes ONo 

7 .16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
~ Yes O No O Not Applicable (campus does not participate in financial aid) 

7.17 What institutional performance infom1ation does the campus routinely provide to the public? 
The campus routinely provides information on retention, graduate/completion, and placement rates. 

Where is this information published and how frequently is this information being updated? 
This information is published on the "Student Suru,ort" Qage of the institution's website and is u 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
FOR ALL PROGRAMS 

8.0 I Does the campus develop an adequate base of library resources? 
~Yes ONo 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
~Yes ONo 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the learning 
process? 
~Yes ONo 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
~Yes ONo 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
The Midtown campus of Westwood College - Atlanta has developed a system of continuous assessment strategies for resources and 
information services. lfhe library staff seeks the input of faculty and administrators in determining appropriate resource center 
materials, and the administration seeks faculty input as to the required instructional equipment. The faculty uses the resource material 



ED00023123

CL_Review008981 Page 3253 of 3529 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 23 of 60 

in the library as well as the [nternet through computers located on campus to supplement their regular classroom textbooks and 
resource materials. This Internet access also gives the ·nstructors entrance into the Westwood Colleges Virtual Library via the 
Westwood Colleges homepage. Many instructors draw from their home libraries and local libraries as well. Textbook publishers will 
occasionally send new textbooks and accompanying materials to the school. 

Are these methods appropriate? 
~Yes 0No 

8.06 ls the library staff adequately trained to support the library? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, A D MASTER'S DEGREES ONLY 

8.07 ls the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, and is the 
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
~Yes 0No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
The current year's library budget is: $6,000. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
So far this fiscal year, no funds have been allocated to library resources. Monies for the online databases come from the central office. 

8. 10 Is there evidence that the faculty have major involvement in the selection of library resources? 
~Yes 0No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
~Yes 0No 

FOR ACADEl\flC ASSOCIATE'S, BACHELOR'S, A D MASTER'S DEGREES ONLY 

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
To inspire, motivate and direct student usage of library resources faculty encourages students to utilize the !library to complete 
research projects and other outside assignments. Students are taken to the library during classtime and the librarian makes regular 
visits to the classroom to iramiliarize students with accessing and proper ses of resources. Furthermore, instructors make frequent 
visits to the library to assist students with their research needs. This was confirmed by faculty and students in interviews. 

Are these methods appropriate? 
~Yes 0No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the libra1y materials? 
~Yes 0No 

8.14 Are records of physical and/or on line resources and circulation accurate and up to date? 
~Yes 0No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, and is 
evidence of student use documented? 
D Yes D No ~ Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
The students have access to 12 databases at their disposal for online resources. The campus provides electronic access to the 
following full-text online collections: Academic Search Premier, Encyclopedia Britannica, Business Source Premier, Computer 
Source, Greenfile, LexisNexis Academic, ProQuest Statistical Insight, eBooks on EBSCOhost, Points of View, ProQuest Central, 
films on Demand and STAT!Ref. They also have access to Safari, the Library catalog. Academic Search Premier has over 4, 500 full-
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text items, Business Source has over i300 full-text items, ProQuest Central has over 8 000 full-text ite~ and ST ATRef has full-text 
medical references 

8. 17 Are the library physical holdings and /or full-text on line collections up to date and adequate for the size of the campus and the breadth 
of and enrollment in its educational programs? 
[8J Yes D No 

FOR ACADEMIC ASSOCIA TE'S AND BACHELOR'S DEGREES ONLY 

8.19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Ms. Julia Padgett, the on-site librarian, holds a master's degree in Library and Information Services fron Florida State Univers ity. Ms. 
:Padgett also earned bachelor's and master's degrees in English from Georgia State University. Ms. :Padgett's on-site ~ours are as 
follows: Monday - Thursday 7:45AM - 6:30PM and Friday 8:00AM - 5:00 PM. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
[8JYes ONo 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
[8JYes ONo 
( c) Assist students in the use of instructional resources? 
[8J Yes D No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and 
aiding in the use of the library technologies and resources? 
[8JYes ONo 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or the 
Association of International Credential Evaluators (AlCE) to detennine the equivalency of the degrees to degrees awarded by campuses in 
the United States? 
D Yes D No [8J Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
[8JYes ONo 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
[8J Yes D No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular and 
educational offerings and to enhance student learning? 
[8JYes ONo 

FORNONDEGREEPROGRAMSONLY 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
[8J Yes D No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
[8JYes ONo 

8.27 ls there a current inventory of instructional resources? 
[8J Yes D No 

8.28 Does the campus have appropriate and sufficient instmctional resources, equipment, and materials to meet its educational program 
objectives and the needs of its smdents? 
[8JYes ONo 
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FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

8.29 Has the campus designated an individual with the ability to maintain the resources and to assist students and faculty? 
l:8JYes 0No 

8.30 Do the resources include the study, reading, and information technology facilities necessary to support the effectiveness of all the courses 
and programs offered by the campus? 
[8J Yes D No 

8.31 Is there a current inventory of instructional resources, including online resources? 
[8JYes 0No 

8.32 Are the resources organized for easy access and usage? 
[8J Yes D No 

8.33 Is it evident that faculty encourages the use of the library? 
[8JYes 0No 

8.34 Do the library holdings, including on line collections, support all of the offerings of the campus? 
[8J Yes D No 

GE ERAL COMME TS: 
he library is well run and is conducive to student learning. rfhe school's onsite librarian is well qualified, knowledgeable and vested in student 

success. In conjunction with school administration and faculty the librarian has implemented several programs to promote student usage of the 
library resources. The physical holdings are adequate and complimented by extensive electronic databases which expands student access to 
esearch materials. Furthermore, the library is well equipped with computer stations, including a Flex Leaming Lab. [fhis design promotes and 

encourages utilization. The team finds overall, the campus library is well organized and maintained, provides resources and information services 
appropriate to the academic levels and scope of the programs being offered. 
COMMENDATIONS: 

he team would like to commend the campus librian Ms. Julia Padgett. faculty and students remarked on her attentiveness and willingness to 
assist with any research and resource needs. It was commented, "Ms. Pagdett goes above and beyond the call of duty." Ms. Padgett was found to 
be a wealth of knowledge and an enthusiastic supporter of enhancing the learning process at the Midtown campus of Westwood College-Atlanta, 
GA. 

9. PROGRAM EVALUATION 
Bachelor's Degree in Business Administration: Major in Accounting 

Bachelor's Degree in Business Administration: Major in Healthcare Management 

Bachelor's De ree in Business Administration: Ma·or in Management, 

Bachelor's Degree in Business Administration: Major in Marketing Mana ementi 

Academic Associate's Degree in Business Administratio 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [8J No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Winston 0. Floyd was promoted to the position of full time program chair of the Business Administration program in May, 2013. He 
was originally hired at the Westwood Midtown Campus in May, Q.008. Mr. Floyd earned a master's ,in Human Resource Management 
and a MBA in management from Keller Graduate School of Management. He also holds a bachelor of arts ,in English from Tuskegee 
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University. Mr. Floyd does not teach any courses and allocates 100% of his time to counseling students and administrative duties. Mr. 
Floyd was previously employed as an adjunct faculty at Argosy. He has also worked at various management and o erations ositions 
with The Boys and Girls Clubs of Metro Atlanta ESPN Zone, and The Atlanta Journal Constitution. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[8J Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
[8JYes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8JYes ONo 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of62%? 
D Yes [8J No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
[8J Yes D No D Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
[8J Yes D No D Not Applicable (Additional location only) 

If No, insert section numbers 2-1-809, 3- 1-5 12 and 3- 1-111 in parentheses and explain: 
The following programs were below standard for student retention on the 2012 CAR. 
Bachelor's in Business Administration-Marketing Management: 57.14% 
Academic Associate's in Business Administration: 47.5% 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The program chair and the faculty encourage field trips and guest speakers for their students. Guest speakers have included presentations 
from Davis Broadcasting, Atlanta Medical Center and the Federal Reserve Bank. Marketing students attended field trips to The Atlanta 
Home Show, Hilton Garden Inn, Starbucks and Mary Mac's Tea Room. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[8J Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[8J Yes D No 

9 .10 Does the catalog and/or other advertising material such as brochures and web site, accurate) y describe the program and its objectives? 
[8J Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No IZJ Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
D Yes [8J No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council standards? 
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OYes [gl No 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
(g!Yes ONo 

9.1 5 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[gl Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
(g!Yes ONo 
(b) Course numbers 
(g!Yes ONo 
( c) Course prerequisites and/or corequisites 
[gl Yes D No 
( d) lnstructional contact hours/credits 
[gl Yes D No 
(e) Leaming objectives 
(g!Yes ONo 
(f) Instructional materials and references 
[gl Yes D No 
(g) Topical outline of the course 
[gl Yes D No 
(h) lnstructional methods 
(g!Yes ONo 
(i) Assessment criteria 
(g!Yes ONo 
G) Method of evaluating students 
[gl Yes D No 
(k) Date the syllabus was last reviewed 
[gl Yes D No 
For Title JV participaflt campuses that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
[gl Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[gl Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[gl Yes D No 

9.18 Are the courses available when needed by the student in the normal pursuit ofa program of study? 
(g!Yes ONo 

9.19 Was the team able to verify the backup documentation to suppo1t the placement rate for the program(s) as repo1ted on the last Campus 
Accountability Report submitted to the Council? 
[gl Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Bachelor's - Marketing: 2 calls were made. 
Bachelor's - Accounting: I call was made. 
Bachelor's - Management: 2 calls were made. 
Associate's in Business Administration: I call was made. 

How many calls to employers or graduates were successful? 
Bachelor's - Marketing: 2 calls were successful. 
Bachelor's - Accounting: I call was successful. 
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Bachelor's - Management: 2 calls were successful. 
Associate's - Business Administration: 1 call was successful. 

Page 28 of 60 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
Bachelor's - Marketing: 2 calls confinned the employment. 
Bachelor's - Accounting: l call confirmed the employment. 
Bachelor's - Management: 2 calls confirmed the employment. 
Associate's - Business Administration: 1 call confirmed the em loyment. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
cg) Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS O LY 

9.21 Does the campus participate in Title IV financial aid? 
cg) Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa credit 
hour as defined by the U.S. Department of Education for Title TV funding? 
cg) Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
cg) Yes D No D Not Applicable (Clock hour programs only) 

if Yes, briefly describe the documentation of evaluation viewed on site. 
Homework and grades were verified and assignments included on the syllabi. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
cg) Yes D No 
(b) Instructional equipment. 
cg)Yes ONo 
(c) Resources. 
cg) Yes D No 
(d) Personnel. 
cg) Yes D No 

9.25 Are the following elements appropriately incorporated into the instrnctional components of the program? 
(a) Systematic planning. 
cg) Yes D No 
(b) Well-defined instructional objectives. 
cg) Yes D No 
(c) The selection and use of appropriate and current learning materials. 
cg)Yes ONo 
(d) Appropriate modes of instrnctional delivery. 
cg)Yes ONo 
( e) The use of appropriate assessment strategies. 
cg) Yes ONo 
(f) The use of appropriate experiences. 
12] Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 
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9.27 Do the faculty members' qualifications meet the mm11num requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
ISi Yes ONo 

9 .28 ls the size of the faculty appropriate to the total student enrollment? 
ISi Yes D No 

FOR OCCUPATIO AL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
ISi Yes ONo 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES O LY 

9.30 Are teaching loads reasonable? 
ISi Yes ONo 

FOR ACADEMIC ASSOClATE'S DEGREES ONLY 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
ISi Yes D No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
ISi Yes ONo 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
ISi Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
ISi Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
ISi Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 
ISi Yes D No 

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
ISi Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No ISi Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
ISi Yes D No 



ED00023130

CL_Review008988 Page 3260 of 3529 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 30 of 60 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
IZJ Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZI Yes D No 

GENERAL COMMENTS: 
he team found the program chair, I full time and IO part time faculty well qualified to teach the 136 students in the School of Business. The 

sn1dents are very satisfied with the administration and faculty at this campus and have recommended Westwood to their friends. [They are 
r,articularly appretiative of the small class sizes and individual attention from the faculty. And if required, tutorial assistance js available through 
the research center. 

9. PROGRAM EVALUATION 
Bachelor's Degree in Construction Management 

Associate's Degree in Construction Managemen~ 

Associate's Degree in Computer Aided Design/Architectural Draftin~ 

FOR ALL PROGRAMS 

9.01 

9.02 

Ts licensure, certification or registration required to practice in the specific career field? 
D Yes IZJ No (Skip to question 9. 02) 

Who is assigned to administer the academic~ rogram~, and what are this person's qualifications? 
Mr. Winston Floyd, chair of the School of Business since August 15, 2013. [fhe School of Business includes the Constructtion 
Management program. He holds a master's degree in Human Resource Management and a master's degree in Management at the Keller 
Graduate School of [Management of Atlanta, Georgia. He holds a bachelor's degree .in ~nglish from the University of Tuskegee 
University. 

Mr. Phalon Clowers )las been the chair of the Graphic Design program since July 2011, which includes Computer Aided 
Design/Architectural Drafting. He holds a master's degree in Business from the Wesleyan College of Macon, Georgia. He holds a 
bachelor's degree in Visual Commercial Design from Fort Valley State University Fort Valley Georgia. 

Mr. David J. Wood has been the Lead Instructor since May, 2009 for the Construction Management program and the Computer Aided 
Design/ Architecture programs. He )lo Ids a master's degree in Architecture from Florida A&M University of Tall, Florida. He )lo Ids a 
bachelor's degree in Architecture from Florida A&M University of Tall, Florida. He was employed from 2004 thru e009 as a project 
manager for The Prestion Partnership of Atlanta, Georgia. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZJYes ONo 

9.04 Ts there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
IZI Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZJ Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of62%? 
D Yes IZI No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
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OYes ~No D Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 

~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
~ Yes D No D Not Applicable (Additional location only) 

There are no graduates in the bachelor's degree program in Hospitality Administration or Associate's degree program in Hospitality 
Administration .. 

The retention rate for the Constrnction Management bachelor's program for 2012 was 69%. The retention rate for Constrnction 
Management associate's program for 2012 was I 00%. The retention rate for Computer Aided Design/ Architecn1ral Drafting program for 
2012 was 58%. The retention rate for the Computer Aided Design/Architecture program for the year 2013 is 66%. 

There are no graduates for the Constrnction Management bachel01Js program and no graduates for the Constrnction Management 
associates program. The placement rate for the Computer Aided Design/Architecture program for 2012 was 50%. The placement rate for 
2013 is 50%. 

The campus has initiated a comprehensive retention plan for the School of Design Retention Action Plan. 

9.07 List the community resources and describe how they are utilized to en.rich the program(s). 
The Construction Management program held a field trip on October 5, 2013 at the Atlanta Home Show @ The Cobb Galleria at Atlanta, 
Georgia. 
The Computer Aided Design/Architecture program held a field trip on October 4, 2013 at the Atlanta Home Show @ The Cobb Galleria 
at Atlanta, Georgia. 
The Computer Aided Design/Architecrure program held a Program Advisory Comminee Meeting on September 3, 2013. 
The Constrnction Management program held a Program Advisory Committee Meeting on August 22, 2013. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes ONo 

9.09 Does tl1e curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
~Yes ONo 

9.1 0 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
~Yes ONo 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
~ Yes D No (Skip to question 9.14) 

9 .13 Are independent studies used appropriately, and is there a contract signed by the srudent and the institution that meets Council standards? 

~Yes ONo 
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9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
ISi Yes 0No 

9. 15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
ISi Yes 0No 

9 .16 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
ISi Yes 0No 
(b) Course numbers 
ISi Yes 0No 
(c) Course prerequisites ancVor corequisites 
ISi Yes D No 
( d) Instructional contact hours/credits 
ISi Yes D No 
(e) Leaming objectives 
ISi Yes D No 
(f) Instructional materials and references 
ISi Yes 0No 
(g) Topical outline of the course 
ISi Yes D No 
(h) Instructional methods 
ISi Yes D No 
(i) Assessment criteria 
ISi Yes 0No 
G) Method of evaluating students 
ISi Yes 0No 
(k) Date the syllabus was last reviewed 
ISi Yes D No 
For Title JV participant campuses that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assigrunents that suppott the learning objectives for the course 
ISi Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
ISi Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
ISi Yes 0No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
ISi Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as repo1ted on the last Campus 
Accountability Report submitted to the Council? 
ISi Yes D No D Not Applicable (there have been no graduates) 

How many calls to em~ yers or graduates were attempted? 
Academic associate's degree program in Computer Aided Design/Architectural Drafting :one 
There are no graduates in the bachelor's degree program .in Construction Management and the academic associate's degree program in 
Construction Management. 

How many calls to employers or graduates were successful? 
Academic associate's degree program in Computer Aided Design/Architectural Drafting: 1 

How many of the successful contacts con finned the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
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I contact confirmed the ~loyment of the graduate. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement''? 
ISi Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS O LY 

9.2 1 Does the campus participate in Title IV financial aid? 
ISi Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by thei r academic credit analysis) support the written policy and definition ofa credit 
hour as defined by the U.S. Department of Education for Title TV funding? 
ISi Yes D No D Not Applicable (Clock hour programs only) 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
ISi Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
,Homework and grades were verified and assignments included on the syllabi. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
ISi Yes ONo 
(b) Instructional equipment. 
ISi Yes ONo 
(c) Resources. 
ISi Yes D No 
(d) Personnel. 
ISi Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
ISi Yes ONo 
(b) Well-defined instructional objectives. 
ISi Yes D No 
( c) The selection and use of appropriate and current learning materials. 
ISi Yes D No 
( d) Appropriate modes of instructional delivery. 
ISi Yes ONo 
( e) The use of appropriate assessment strategies. 
ISi Yes ONo 
(f) The use of appropriate experiences. 
ISi Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the mmnnum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
ISi Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
ISi Yes ONo 
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FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
l:8JYes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES O LY 

9.30 Are teaching loads reasonable? 
[8JYes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
[8J Yes D No 

9.39 Is there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[8JYes 0No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[8J Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[8J Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[8J Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 
[8JYes 0No 

9.44 ls there a minimum of 60 semester hours, 90 qua1ier hours, or their equivalent in courses within the area of concentration? 
[8J Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
[8J Yes D No D Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[8J Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
[8J Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[8J Yes D No 

GE ERAL COMMENTS: 
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he staff of the Construction Management and the Computer Aided Design/ Architect programs was very professional and helplful. The staff will 
go the extra mile to further enhance knowledge of their students in related sulbjects. The students res onded in a ositive manner regarding this 
campus. 

9. PROGRAM EVALUATION 
Bachelor's Degree in Hospitality Administration 

Academic Associate's Degree in Hos itality Administration 

FOR ALL PROGRAMS 

9 .01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic program~ and what are this erson's qualifications? 
Mr. Winston Floyd, program chair School of Business Administration, holds two master's degrees, Human Resources and Business 
Administration from if<eller Graduate School of Management and bachelor's degree .in English from lfuskegee University. [He was 
appointed to this position in August eo13 and served as faculty from 2008 - 2013. Additionally, he )1olds an adjunct faculty position at 
Argosy, a post-secondary institution, since 2010 or 3 years. He holds membership in the National Black MBA Association. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
~Yes □ No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes ONo 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of62%? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
D Yes D No D Not Applicable (Additional location only) 

There are no graduates in the Bachelor of Science in Hospitality Administration or Associate of Applied Science in Hospitality 
Administration .. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The Program Advisory Committee ( PAC) held its first meeting, August 22, 2013. PAC members includes regional human resource 

director of JHM hotels, senior event manager (30 years), and beverage chemist from Coca-Cola. The program has student membership 
in the Future Business Leaders of America, Phi Beta Lambda, Inc. and has held leadership training course and meetings. Community 
resources include guest speakers; webinars; and community events to include Lupus Walk, Talent, Taste and Treasures, and Rebuilding 
Atlanta Together. Field trips include Hilton Garden lnn, Atlanta Home Show, Ma1y Mac's Garden Tea Room, Atlanta Biological 
Gardens, Federal Reserve Bank of Atlanta, Chick-Fil-A, Starbucks and Amirakal Marketing. Additionally, it was observed that projects 
designed in hospitality courses require students to visit professional sites encouraging additional community contacts. 

9 .08 Is the utilization of community resources sufficient to enrich the program? 
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~Yes 0No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
~Yes 0No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
~Yes 0No 

9. 11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
~Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
~Yes 0No 

9. 16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0No 
( c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) lnstrnctional contact hours/credits 
~Yes 0No 
(e) Leaming objectives 
~Yes 0No 
( t) lnstrnctional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
G) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
For Title IV participant campuses that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount oftin1e a student is expected to spend on completion of the work assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0No 
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9.18 Are the courses available when needed by the student in the normal pursuit ofa program of study? 
[81 Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountabi lity Report submitted to the Council? 
D Yes D No [81 Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [81 Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS O LY 

9 .2 1 Does the campus participate in Title N financial aid? 
[81 Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
[81 Yes D No D Not Applicable (Clock hour programs only) 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
[81 Yes D No D Not Applicable (Clock hour programs only) 

if Yes, briefly describe the documentation of evaluation viewed on site. 
Syllabus review with instructor and students for HOSP 110 and HOSP 310 indicated expected out-of-class hours for readings and 
ass ignments. Reviewed MY Path Blackboard materials confirmed assignments completed for out-of-class work. Additionally, one course 
has an E-book in My Path and instructor can view/review chapter question assignments completed by student based on out-of- class 
readings. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8]Yes 0No 
(b) Instructional equipment. 
[8]Yes 0No 
(c) Resources. 
[81 Yes D No 
(d) Personnel. 
[81 Yes D No 

9.25 Are the following elements appropriately incorporated into the instmctional components of the program? 
(a) Systematic planning. 
[8]Yes 0No 
(b) Well-defined instructional objectives. 
[81 Yes D No 
(c) The selection and use of appropriate and current learning materials. 
[8]Yes 0No 
(d) Appropriate modes of instmctional delivery. 
[8]Yes 0No 
( e) The use of appropriate assessment strategies. 
[81 Yes 0No 
(f) The use of appropriate experiences. 
[81 Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 
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9.27 Do the faculty members' qualifications meet the mm11num requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
ISi Yes ONo 

9 .28 ls the size of the faculty appropriate to the total student enrollment? 
ISi Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
ISi Yes ONo 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES O LY 

9.30 Are teaching loads reasonable? 
ISi Yes ONo 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
ISi Yes D No 

9.39 Is there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
ISi Yes ONo 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
ISi Yes D No 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
ISi Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
ISi Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 
ISi Yes ONo 

9.44 ls there a minimum of 60 semester hours, 90 qua1ter hours, or their equivalent in courses within the area of concentration? 
ISi Yes D No 

9.45 If the instinttion offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
ISi Yes D No D Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
ISi Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
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IZ'.JYes 0No D Not Applicable (no students in the third and fourth years) 

9 .48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZ'.JYes 0No 

GE ERAL COMME 'TS: 
!The bachelor's degree program in Hospitality Administration is in the process of being taught out with one student enrolled. 

9. PROGRAM EVALUATION 
Bachelor's' Degree in Graphic Design: Major in Game Art 

Bachelor's Degree in Graphic Design: Major in Visual Communications 

Bachelor's Degree in Graphic Design: Major in Animation 

Academic Associate's Degree in Graphic Design 

FOR ALL PROGRAMS 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes IZ'.J No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Page 39 of 60 

Mr. Phalon Clowers, holds .in master's degree in Business Administration from Wesleyan College, and a bachelor's degree in Business 
Administration from Fort Valley State University. Mr. Clowers has extensive experience as a creative director at Ascential, lnc. as well 
as a graphic designer and technical illustrator. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZ'.JYes 0No 

9.04 Ts there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
IZ'.IYes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZ'.IYes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of62%? 
IZ'.J Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes IZ'.J No D Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
IZ'.I Yes D No D Not Applicable (Additional location only) 

If No, insert section numbers 2-1-809, 3- 1-5 12 and 3- 1- 11 1 in parentheses and explain: 
Graphic Design: Major in Game Art has a placement rate of 37 .5% 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The Graphic Artist Guild of Westwood College group and Career Services regularly host 'Lunch & Learn' Leaming Series, inviting local 
companies to inform and interact with student. Previous attendees include Drowning Monkeys Games, LLC, a tablet game development 
company. 
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Visits to off campus sites of interest include: Printech, High Museum of Art, and students and instructors set up and run a booth at 
Dragon*Con, the largest multi-media pop culture convention focusing on Science fiction, fantasy, Gaming, Comics, literature and film. 
The Institution has hosted conferences at their campus, notably The Georgia Big Picture Conference: a film and technology conference 
targeting professional filmmakers, animators, editors, actors, writers, sound techs, game techs, and digital media professionals. The 
institution also helps host the Siege Conference - sponsored by the Georgia Game Development Association, a non-profit trade 
association of businesses and professionals of the video and electronic game manufacturing industJy of Georgia. These resources a.re 
used to help students make new industJ·y connections, expand their knowledge base, and to give them insights into their industries 
procedures. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[SI Yes ONo 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
ISi Yes O No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
[SI Yes ONo 

9.1 I For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the anangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
0 Yes O No ISi Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
ISi Yes O No (Skip to question 9. 14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council standards? 

ISi Yes ONo 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[SI Yes ONo 

9.1 5 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
ISi Yes O No 

9. I 6 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
ISi Yes O No 
(b) Course numbers 
ISi Yes ONo 
( c) Course prerequisites and/or corequisites 
ISi Yes O No 
( d) Instructional contact hours/credits 
ISi Yes O No 
(e) Leaming objectives 
ISi Yes ONo 
(I) Instructional materials and references 
ISi Yes O No 
(g) Topical outline of the course 
ISi Yes O No 
(h) lnstmctional methods 
ISi Yes ONo 
(i) Assessment criteria 
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0Yes 0No 
G) Method of evaluating students 
0Yes 0No 
(k) Date the syllabus was last reviewed 
0Yes 0No 
For Title JV participaflt cmnpuses that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(1) Out-of-class work assignments that support the leaming objectives for the course 
0 Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount ohime a student is expected to spend on completion of the work assignments 
0 Yes D No D Not Applicable (Additional Location Inclusion) 

9. 17 Do students confirm that they receive a course syllabus and that it is followed? 
0Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit ofa program of study? 
0Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
0 Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Associate's degree in Graphic Design: 3 
Bachelor's degree in Graphic Design, Visual Communication: I 
Bachelor's degree Graphic Design, Animation: 4 
Bachelor's degree Graphic Design, Game Art: 0 

How many calls to employers or graduates were successful? 
Associate's degree program in Graphic Design: 1 
Bachelor's degree in Graphic Design, Visual Communication: 0 
Bachelor's degree Graphic Design, Animation: 1 
Bachelor's degree Gra hie Design, Game Art: 0 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
2 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement''? 
0 Yes D No 0 Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS O LY 

9.21 Does the campus participate in Title IV financial aid? 
0 Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
0 Yes D No D Not Applicable (Clock hour programs only) 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
0 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Rubrics and grading evaluation methods of out-of-class work are clearly noted on all syllabi. 
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FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
l:8JYes 0No 
(b) Instructional equipment. 
[8J Yes D No 
(c) Resources. 
[8J Yes D No 
( d) Personnel. 
[8JYes 0No 

9.25 Are the following elements appropriately incorporated into the instrnctional components of the program? 
(a) Systematic planning. 
[8J Yes D No 
(b) Well-defined instrnctional objectives. 
[8JYes 0No 
( c) The selection and use of appropriate and current learning materials. 
[8JYes 0No 
(d) Appropriate modes ofinstrnctional delivery. 
[8J Yes D No 
( e) The use of appropriate assessment strategies. 
[8J Yes 0No 
(f) The use of appropriate experiences. 
[8JYes 0No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
[8J Yes D No 

Page 42 of 60 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[8J Yes D No 

9 .28 ls the size of the faculty appropriate to the total student enrollment? 
[8JYes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 ls an adequate core offull- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
[8J Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
[8JYes 0No 

FOR ACADEMIC ASSOC IA TE'S DEGREES ONLY 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
[8JYes 0No 
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9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
IZ!Yes ONo 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
IZI Yes D No 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
IZJ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
IZI Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 
IZ!Yes ONo 

9.44 ls there a minimum of 60 semester hours, 90 qua1ter hours, or their equivalent in courses within the area of concentration? 
IZI Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No IZJ Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
IZJ Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
IZJ Yes D No D Not Applicable (no students in the third and fourth years) 

lf No, insert the section number in parentheses and explain: 
The Game Art bachelor's degree program currently has only 4 students enrolled. The campus and Mr. Phalen Clowers are taking steps to 
increase and retain current enrollment levels. Mr. Clowers stated that several current students in the associate's Graphic Design program 
will be continuing into the bachelor's program in Game Art after the completion of their associates degree. Mr. Clowers has also 
increased public awareness and ~ened ties with the Georgia Game Develo ment Associat!QI}, and by hosting The Georgia Big Picture 
Conference on campus. 

9 .48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZI Yes D No 

GENERAL COMME TS: 
Positions for graduates from the Game Art and Animation bachelors' degree programs in Atlanta are few and the competition for them is fierce 
therefore, continuing and deepening the connection with local employers and searching out new avenues for employment should be continued, 
with added focus on the new TPS, Tyler Perry Studios and the Georgia Film Commission. 

9. PROGRAM EVALUATION 
Associate's Degree in Criminal Justice 

Bachelor's Degree Criminal Justice 
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Bachelor's Degree in Criminal Justice Administration 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes 0 No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Derek Nesmith is the chair of the School of Justice at the Westwood College- Midtown campus. Mr. Nesmith has held the position 
of chair since 2010. Mr. Nesmith earned a master's in Public Administration with a concentration in Criminal Justice administration and 
a bachelor's in Criminal Jus~ Mr. Nesmith earned both degrees from Georgia College and State University (Milledgeville, G~ 

For the past 20 years Mr. ;Nesmith has been , icensed by the Georgia Peace Officer Standards and rrraining Board (POST) as a police 
officer. Mr. jNesmith worked over five years in several educational institutions. ,n addition to his academic experience, Mr. Nesmith 
worked as a senior parole officer for the GA State Board of Pardons and Parole and for three years served as a Dublin city police officer. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
0Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
0 Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
0 Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of62%? 
0 Yes 0 No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
0 Yes 0 No D Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
0 Yes D No D Not Applicable (Additional location only) 

If No, insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain: 
The retention rate for the associates program is below the AClCS standard at 40.79% .. The retention rate for bachelors degree is above 
the ACICS standard at 72.22%. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The team learned through classroom visits, faculty interviews and records that the Midtown campus has a program advisory committee 
(PAC). and the justice instructors utilize guest speakers to enhance the criminal justice curriculum. 

Several professionals from Criminal Justice related profession have been guest speakers and addressed students on the current 
perspectives and opportunities within their field. 

For example: Will Davis Jr., Deputy Director of the Fulton County Pre-trail Services Division. Sergeant Julius Fuller of the Union City 
Police Department and Chief probation officer Carla Hardnett from the Dekalb Juvenile detention center. Also a field trip to the Dekalb 
County probation services division. 

9 .08 ls the utilization of community resources sufficient to enrich the program? 
0Yes 0No 
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9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
IZ!Yes 0No 

9 .10 Does the catalog and/or other advertising material such as brochures and web site, accurate! y describe the program and its objectives? 
IZI Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No IZJ Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
D Yes IZJ No (Skip to question 9.14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
IZJ Yes D No 

9.1 5 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
IZI Yes D No 

9. I 6 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZJYes 0No 
(b) Course nwnbers 
IZ!Yes 0No 
(c) Course prerequisites and/or corequisites 
IZI Yes D No 
( d) Instructional contact hours/credits 
IZJ Yes D No 
(e) Leaming objectives 
IZJYes 0No 
(f) lnstnictional materials and references 
IZ!Yes 0No 
(g) Topical outline of the course 
IZI Yes D No 
(h) Instructional methods 
IZJ Yes D No 
(i) Assessment criteria 
IZ!Yes 0No 
(j) Method of evaluating students 
IZ!Yes 0No 
(k) Date the syllabus was last reviewed 
IZI Yes D No 
For Title IV participam campuses that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
IZJ Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
IZJ Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
IZJ Yes D No 

9.18 Are the courses available when needed by the smdent in the normal pursuit of a program of sn1dy? 
IZJ Yes D No 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
~ Yes O No O Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Academic associate's degree program in Criminal Justice: 5 

How many calls to em~yers or graduates were successful? 
Academic associate's degree ~m in Criminal Justice: 5 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of succ.essful contacts and conf11111ations. 
5 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement''? 
~ Yes O No O Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.21 Does the campus participate in Title IV financial aid? 
~ Yes O No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes O No O Not Applicable (Clock hour programs only) 

9.23 Ts there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes O No O Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The instructors record the out-of- class assignments on course syllabi. The team viewed evidence of students' graded homework in the 
instructors' gradebooks. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes ONo 
(b) Instructional equipment. 
~Yes ONo 
(c) Resources. 
~Yes ONo 
(d) Personnel. 
~Yes ONo 

9.25 Are the following elements appropriately incorporated into the instmctional components of the program? 
(a) Systematic planning. 
~Yes ONo 
(b) Wei I-defined instructional objectives. 
~Yes ONo 
( c) The selection and use of appropriate and current learning materials. 
~Yes ONo 
( d) Appropriate modes of instmctional delivery. 
~Yes ONo 
( e) The use of appropriate assessment strategies. 
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~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
~Yes 0No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the mmnnum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
~Yes □ No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

FOR OCCUPATIONAL ASSOClATE'S, ACADEMIC ASSOClATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 ls an adequate core offull- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES O LY 

9.30 Are teaching loads reasonable? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9 .38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
~Yes 0No 

9.39 ls there a minimum of30 semester hours, 45 qua1ter hours, or their equivalent in courses within the area of concentration? 
~Yes 0No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~Yes 0 No 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, I 80 quarter hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes 0No 

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes 0No 
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9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
ISi Yes D No D Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
ISi Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
ISi Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
ISi Yes D No 

GE ERAL COMMENTS: 
he Westwood College curriculum exceeds the current prerequisites to enter the field of law enforcement in Georgia. There are no post high 

school academic requirements to be hired in law enforcement. 
COMMENDATIONS: 

he staff of the school OD justice has acquired substantial academic qualifications and has a great amount of experience in the fields of public 
administration, probation, parole, human services, and corrections. 
It was observed and con finned by conversations with students that the faculty and staff recognize them as non-traditional students. When life and 

family crisis's have interrupted school. Instructors have reached out to {)!'Ovide extra helIJ outside of class to sum>9rt them and encourage them to 
remain engaged and com lete their educational goals. 

9. PROGRAM EVALUATION 
Occu ational Associate's Degree in Information Technologies 

Academic Associate's Degree in Information Technologies 

Bachelor's Degree in Information & Network Technologies· Major in Com uter Forensics 

Bachelor's Degree in Information & Network Technolo ies· Major in Network Managemeni 

FOR ALL PROGRAMS 

9 .0 I Is licensure, certification or registration required to practice in the specific career field? 
D Yes ISi No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
The associate's degree and bachelor's degree programs covered in this report are administered by Mr. Kamara Kay, program chair for the 
School of Information Technology. He was appointed as the program chair at Westwood College in March 2009. Prior to joining 
Westwood College, Mr. Kamara was employed as a sales/technical su_pport engineer with two large infonnation technology (IT) 
companies between 2002 and 2009. 
Mr. Kamara holds a bachelor's degree in International Relations from Norwich University in Northfield, Vermont. He holds a master's 
degree from DeVry University in Atlanta, Georgia. Currently_, he is working towards a doctoral degree at Northcentral University in 
Prescott, Arizona. 

9.03 Does this individual possess approp1iate academic or experiential qualifications? 
ISi Yes D No 
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9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
IZ!Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZ!Yes ONo 

The program chair for the School of information Technology devotes all of his time to administrative tasks. 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of62%? 
D Yes 1Z1 No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes 1Z1 No D Not Applicable (Additional Location Inclusion only) 

If No for either item doe-s the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
IZJ Yes D No D Not Applicable (Additional location only) 

Jf No, insert section numbers 2-1-809, 3-1-5 12 and 3-1-1 11 in parentheses and explain: 
The retention rate for the academic associates degree program in lnfonnation Technologies is 59%. 

The placement rate for the bachelor's program in information & Network Technologies: Major in Computer Forensics is 50% (based on 
two graduates from the program). 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
• Every year, a few guest speakers come to the Midtown Atlanta campus of Westwood College to address students in the information 

Technology (IT) programs. These presentations expose students to real-world situations which they may have to deal with as 
professionals. For the last two years, the list of guest speakers includes representatives of large IT users and IT service providers. 

• During the first nine months of 2013, two field trips were arranged for students in the School of Information Technology IT degree 
program students participated in the Computer Hackers Conference in September 2013. 

• Students in the School oflnformation Technology regularly participate as volunteers in community projects in Atlanta. 
• The School of Technology has an active Program Advisory Committee (PAC) with seven external members representing local 

businesses and community. Organizations and business entities such as Dell, Georgia Teachers Retirement System, AT &T, Cedar 
Document Technology, Inc., and Hewlett Packard are associated with members of the PAC. This committee meets twice every year. 
The employment/internship arrangements for some graduates from the IT degree programs were facilitated by some members of the 
PAC. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
IZI Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
IZJYes ONo 

9 .10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
IZI Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No IZJ Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 
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9 .12 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
~Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
~Yes 0No 

9. 16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0No 
( c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) Instrnctional contact hours/credits 
~Yes 0No 
(e) Leaming objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instrnctional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
G) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
For Title IV participa11t ctunpuses that have lecture courses ill credit hour programs or clock-to-credit hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount oftin1e a student is expected to spend on completion of the work assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0No 

9.1 8 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 

9.19 Was the team able to verify the backup documentation to suppo1t the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Three graduates from the academic associate's degree program are enrolled in the bachelor degree program. 
There were no graduates from the Occupational Associate of Applied Science degree program. 

The following number of calls was attempted, by degree program: 
Bachelor's in Information & Network Technologies: 8 

How many calls to employers or graduates were successful? 
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The following number of calls was successful, by degree program: 
Bachelor's in Information & Network Technologies: 5 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
All of the five calls, where contact was made, confiTITied the employment of the graduates as reported in the 2012 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[8J Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS O LY 

9.21 Does the campus participate in Title IV financial aid? 
[8J Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
[8J Yes D No D Not Applicable (Clock hour progi:ams only) 

if Yes, briefly describe the documentation of evaluation viewed on site. 
he following evidence of the evaluation of out-of-class work was rovided b Westwood Colle e· 

- Sam les of assigned work statements 

of submissions of out- of-class work leted by students in the Information Technology gram. 

- Sanm]_es of graded out-of-class assignment submissions and course records showing that theses scores grades) had been entere.!!.i!] 

student records 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8J Yes D No 
(b) Instructional equipment. 
[8JYes 0No 
(c) Resources. 
[8JYes 0No 
(d) Personnel. 
[8J Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[8JYes 0No 
(b) Well-defined instructional objectives. 
[8JYes 0No 
(c) The selection and use of appropriate and current learning materials. 
[8J Yes D No 
(d) Appropriate modes of instructional delivery. 
[8J Yes D No 
( e) The use of appropriate assessment strategies. 
[8JYes 0No 
(f) The use of appropriate experiences. 
[8J Yes D No 
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FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
l:8JYes 0No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the mm11num requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[8J Yes D No 

lf No, insert the section number in parentheses, list the faculty and course, and explain: 
All eight faculty members in this school are well ~ lified. 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[8JYes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
[8JYes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES O 'LY 

9.30 Are teaching loads reasonable? 
[8J Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPA TIO AL ASSOCIATE'S DEGREES ONLY 

9.3 1 Do all instnictors teach no more than 32 hours per week (except for an overload of one subject allowed with additional compensation)? 
[8JYes 0No 

9.32 What is the current student/teacher ratio? 
The student/faculty ratio is 16: 1 for the o=c ==· nal associate's degr gram in lnfonnation Technologies. 

9.33 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
[8JYes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9 .34 Is the number of hours required to complete the occupational associate' s degree at least 60 semester hours, 90 quarter hours, or 1800 
clock hours or their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[8JYes 0No 

9.35 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[8J Yes D No 

9.36 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
D Yes D No [8J Not Applicable (no students in the second year) 

9.37 Are the second-year courses based upon appropriate first-year prerequisites? 
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~Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
~Yes 0No 

9.39 Is there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes 0No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~Yes 0No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes 0No 

9.44 Is there a minimum of60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes 0No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
~ Yes D No D Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~Yes 0No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9 .48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes 0No 

GENERAL COMME TS: 
I. The facilities available for students and faculty in the School oflnformation Technology are impressive. 

12.. Students in the IT program interviewed during the site visit indicated that the quality of instruction is good, and praised the instructors and 
administrators [for being ery accessible and responsive. They appreciated the hands-on experience of most of thei r instructors, and the 
employment-market focus of the ~T academic program. rrhe officials in the Career Services office ere commended for their effectiveness in 
arranging internships and providing job leads which result in a high success rate for applicants. 
3. The learning environment in this campus of Westwood College is positive and the top )eve! administration has done a creditable job in this 
regard. 
COMMENDATIONS: 
I. The high proportion of well-qualified and experienced IT professionals in the faculty assigned to teach courses in the Information Technology 

program is a positive attribute of this academic program. 
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12. The documentation prepared for review by the ACICS site visit team was organized very well. The contribution made by the administration of 
the School of Information Technology in this regard is commendable. 

3. The responsivene-ss and commitment to student welfare exhibited by the chair of the School oflnformation Technology is exemplary. 

9. PROGRAM EVALUATION 
Occu ational Associate's Degree in Medical Assisting 

Academic Associate's De ree in Medical Assisting 

Academic Associate's Degree in Medical Office Management 

Academic Associate's Degree in Health Information Technology 

Diploma in Medical Assisting 

FOR ALL PROGRAMS 

9.0 1 

9.02 

Ts licensure, certification or registration required to practice in the specific career field? 
D Yes [81 No (Skip to question 9. 02) 

Who is assigned to administer the academic_program0), and what are this:Rerson's qualifications? 
Ms. Adrienne Holliman is the program chair for Healthcare at Westwood College - Atlanta Midtown Campus in Atlanta, Georgia. Ms. 
Holliman holds a bachelor's degree in Health Administration and a master's degree in Business Administration from the University of 
Phoenix. In addition, Ms. Holliman has ten ( 10) years of employment experience working as a flight medic with the United States Air 
force, five (5) years of employment experience working as a medical assistant in a pediatric medical facility, and six (6) years of allied 
healthcare instructional and programatic administration experience. 

Mr. Thomas Shlala is the program chair for !Health !Lnfonnation Technology at Westwood College - Atlanta Midtown Campus. Mr. 
Shlala holds a bachelor's degree in Registered Nursing from California State University, a master's degree in Health Information 
Management from Stephens College. Mr. Shlala holds a Registered Health Information Administrator (RHIA) certification credential 
from the American Health Information Management Association (AHIMA). Mr. Shlala holds a registered nursing license with the State 
of Georgia Board of Nursing and the California Board of Nursing. Mr. Shlala has ten (10) years of employment experience as a 
registered nurse, and ten (10) years of experience as a Health Information Management (HTM) consultant. Mr. Shlala has an additional 
four (4) years of experience in Health Information Management and technology instruction and programmatic administration. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[81 Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
[8]Yes 0No 

9.05 Are the time and resources devoted to the administration oftbe educational program(s) sufficient? 
[81 Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
[81 Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
[81 Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
A few examples of guest speakers for the Health Information Technology program include: Ms. Charlene Keitt (RHIT) - Ms. Keitt 

discussed career alternatives and her work in hospital data mining at the office of the Inspector General (OIG). Ms. Keitt presented 
different roles and answered questions presented by students. Ms. Kari mah Boston, J.D. - For the HINT 155 Law and Ethics class, the 
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speaker discussed the HIPAA security regulations from the perspective of an attorney. Mr. Lenny Swinson, provided a lecture on 
electronic health records and meaningful use. A few examples of field trips in the Healthcare program include: students were invited to 
participate in a community health fair; students were allowed to obtain vital signs on the health fair attendees. The medical assistant 
students have visited Halcyon Hospice where they received a presentation of how to become a hospice volunteer. Both the Health 
Information Technology and healthcare departments pa1ticipate in programmatic advisory committee meetings twice per year. 

9.08 l s the utilization of community resources sufficient to enrich the program? 
[gj Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[g)Yes 0No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
[gj Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
[gj Yes D No D Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
D Yes [gj No (Skip to question 9.14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[g)Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[gj Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes : 
(a) T itle and course descriptions 
0Yes 0No 
(b) Course numbers 
[gj Yes D No 
( c) Course prerequisites and/or corequisites 
[gj Yes D No 
( d) Instructional contact hours/credits 
[gj Yes D No 
(e) Learning objectives 
0Yes 0No 
(f) Instructional materials and references 
[gj Yes D No 
(g) Topical outline of the course 
[gj Yes D No 
(h) Instructional methods 
[gj Yes D No 
(i) Assessment criteria 
[g)Yes 0No 
G) Method of evaluating students 
[gj Yes D No 
(k) Date the syllabus was last reviewed 
[gj Yes D No 
For Title IV participa11t campuses that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
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~ Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount ohime a student is expected to spend on completion of the work assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion) 

9.1 7 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0No 

9. I 8 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountabi lity Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Diploma program in Medical Assisting: no graduates 
Occupational associate's degree program in Medical Assisting: 21 
Academic associate's degree program in Medical Assisting: no graduates 
Academic associate's degree in Medical Office Management: no graduates 
Academic associates degree in Health Infonnation Technology: no graduates 

How many calls to employers or graduates were successful? 
Diploma program in Medical Assisting: NIA 
Occupational associate's degree program in Medical Assisting: 20 
Academic associate's degree program in Medical Assisting: NIA 
Academic associate's degree in Medical Office Management: NI A 
Academic associates degree in Health Information Technology: NIA 

How many of the successful contacts confinned the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
There are twenty one (21) graduates from the healthcare programs that are eligible for employment. There were twenty (20) successful 
calls confirming the employment of graduates. There was one Q) unsuccessful call attempted to an employer of a graduate. Four 4) 
students were not available for employment. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS O LY 

9.21 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

Jf Yes, briefly describe the documentation of evaluation viewed on site. 
Each syllabus reviewed by the team includes a week-by-week lesson plan outline which includes a detailed description of out-of-class 
work, descriptions of the assignments, expected hours for completion of the assignments and a grading scale rubric. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nan1re of the program? 
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(a) Facilities. 
[81 Yes D No 
(b) Instructional equipment. 
[8]Yes 0No 
(c) Resources. 
[81 Yes D No 
( d) Personnel. 
[81 Yes D No 

9.25 Are the following elements appropriately incorporated into the instrnctional components of the program? 
(a) Systematic planning. 
[8]Yes 0No 
(b) Well-defined instructional objectives. 
[81 Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[81 Yes D No 
(d) Appropriate modes of instrnctional delivery. 
[8]Yes 0No 
( e) The use of appropriate assessment strategies. 
[81 Yes 0No 
(f) The use of appropriate experiences. 
[81 Yes D No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIA TE'S DEGREES ONLY 

9.26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
[8]Yes 0No 

Page 57 of 60 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the m1011num requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[8]Yes 0No 

9 .28 ls the size of the faculty appropriate to the total student enrollment? 
[81 Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
[81 Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES O 'LY 

9.30 Are teaching loads reasonable? 
[8]Yes 0No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.31 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional compensation)? 
[81 Yes D No 

9 .32 What is the current student/teacher ratio? 
6: 1 



ED00023158

CL_Review009016 Page 3288 of 3529 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 58 of 60 

9.33 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
[81 Yes D No 

FOR OCCUPATIO AL ASSOCIATE'S DEGREES ONLY 

9.34 ls the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 quarter hours, or 1800 
clock hours or their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[81 Yes D No 

9.35 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[8]Yes ONo 

9.36 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[81 Yes D No D Not Applicable (no students in the second year) 

9.37 Are the second-year courses based upon appropriate first-year prerequisites? 
[81 Yes D No 

FOR ACADEMIC ASSOClATE'S DEGREES ONLY 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
[81 Yes D No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[8]Yes ONo 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[81 Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[81 Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[81 Yes D No D Not applicable 

COMMENDATIONS: 
Westwood College generously provides graduates of the associate's degree in Health [nformation rrechnology the monetary funds ($300 per 
student) necessary to pay for the students' Registered Health Information Technology (RHIT) certification credential from the American Health 
~nformation Management Association (AIBMA). 
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SUMMARY 

There are no areas of noncompliance. 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution' s consideration (These recommendations 
are not included in the report seen by the Council): 

General 
Greater attention to detail on a daily basis will benefit the campus. Examples of lack of attention to detail found by the 
team include: some faulty files, one student files, some course syllabi and difficulty in completing the "programs 
offered" page with current enrollment, correct course names, and correct credential listings. All were corrected or 
located so there were no "areas of noncompliance". 

Information Technology 
• Based on discussions with faculty and students, it would be helpful to add additional computers for student use. 
• An environment where Information Technology ([T students could receive more "hands-on-learning" by 

engaging in practical learning scenarios will increase student ability and confidence needed to be successful in 
the work place. 
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CREDENTIAL 
EARNED(As 
defined by the ACICS 
institution) CREDENTIAL 
Associate of Applied Academic Associate's 
Science 
Associate of Applied Academic Associate's 
Science 
Associate of Applied Academic Associate's 
Science 
Associate of Applied Academic Associate's 
Science 
Bachelor of Science Bachelor's 

Bachelor of Science Bachelor' s 

Bachelor of Science Bachelor's 

Associate of Applied Academic Associate's 
Science 
Bachelor of Science Bachelor's 

PROGRAMS OFFERED BY 
ITT TECHNICAL INSTITUTE 

OVERLAND, KS 

APPROVED Clock Qtr. 
PROGRAM TITLE Hrs. Hrs. 
Electrical Engineering 93 
Technology 
Network Systems 93 
Administration 
Drafting and Design 93 
Technology 
*Nursing 104 

**Electrical Engineering 180 
and Communications 
Technology (EECT) 
**Information Systems and 180 
Cyber Security ([SCS) 
**Project Management and 180 
Administration lnfonnation 
(Technology and 
Construction Options) 
(PMA) 
**Software Development 93 
(SD) 
**Software Development 180 
(SD) 
TOTAL ENROLLMENT 

CAR 
Retention & Placement 

Enroll: 
2012 2011 

Full-
time/ 
Part-
time Ret. Pia. Ret. 
30/9 69.23% NA NA 

72/5 100% NA NA 

2 1/7 0.00% NA N A 

8/14 0.00% NA NA 

NA NA NA NA 

NA NA NA NA 

NA NA NA NA 

NA NA NA NA 

NA NA NA NA 

166 88.2% 

Pia. 
NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

*Due to the last minute illness of the evaluator, the nursing program was not reviewed during this evaluation. It is scheduled for 
evaluation by the end of October 2013. 

**The EECT, JSCS, and PMA programs were approved as part of the initial approval with a scheduled start in March 20 I 2 or 
shortly thereafter. The team and campus administration were unable to determine whether or not these programs were out of 
compliance since they had not been offered within one-year and no documentation of an extension was available. 

Following several conversations with the ACICS and ITT corporate leadership, it was detennined that the corporate offices of 
ITT had surrendered all three approvals and received approval for "new" offerings in ISCS and PMA. However, the approval for 
EECT was pending due to a nomenclature issue with the Kansas State Board. This issue was resolved on the last day of the visit 
when the corporate office submitted a letter from the Kansas Board, the ACICS leadership issued an approval, and a copy of the 
approval was provided to the team. Both Software Development programs have been approved within the last six months. 

The administration confirmed that the plan calls for all five programs to be offered within the one-year period of approval 
timeframe. If not, the approvals will be surrendered to ACICS. 
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INTRODUCTION 

The Overland Park campus of ITT opened in 2012 and presently offers only evening classes. As noted above, a number of their offerings 
have not started due to lack of demand; some confusion existed during the visit relative to the approved bachelors' programs. The physical 
plant is excellent, well-equipped, and its 'cleanliness is impressive. 

The location of the campus provides some unique challenges as it lies within the second richest county in the United States. The local area 
students and parents are accustomed to outstanding faci lities and equipment as well as extraordinary instructors. The caring faculty and 
administration work diligently to achieve the local area expectations. 
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1. MISSION 

1.0 I Give the page number in the campus catalog on which the mission statement can be found. 
he mission statement for ITT is found on the inside cover of the catalog. 

l.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
[8J Yes D No 

1.03 Are the objectives devoted substantially to career-related education? 
[8J Yes ONo 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
[8J Yes D No 
(b) The modes of delivery. 
[8J Yes D No 
(c) The facilities of the campus. 
[8J Yes D No 
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1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that are 
readily available and understandable to the public? 
[8J Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
[8J Yes D No 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[8J Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main campus IEP? 
[8J Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[8J Yes D No 
(b) The characteristics of the student population. 
[8J Yes D No 
(c) The types of data that will be used for assessment. 
[8J Yes D No 
(d) Specific goals to improve the educational processes. 
[8J Yes D No 
(e) Expected outcomes of the plans. 
[8J Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
[8'.IYes D No 
(b) Student placement. 
OYes D No [8J Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
OYes D No [8J Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
OYes D No [8J Not Applicable (new additional location only) 
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(e) Student learning outcomes. 
0Yes ONo 

1.1 I Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
Capstone courses, student engagement, student success by course, and pass rates on nationally recognized examinations (nursing) are 
used/plan ~o be used to determine learning outcomes. Based n a review of the success levels for each of these elements,!lecisions 
are made for planning activities. Since the campus has only been functioning since March 2012_, there is insufficient data to formalize 
cletailed action plans. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
D Yes D No 0 Not Applicable 
(b) The data used by the campus to assess each outcome. 
D Yes D No 0 Not Applicable 
(c) How the data was collected. 
D Yes D No 0 Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the educational 

processes. 
OYes ONo [gJ Not Applicable 

Preliminary baselines and data are being collected based on both local and institutional metrics. However, much of the information 
relates to the institution as a whole and the campus needs to move towards relevant data as soon as it is feasible. 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus 
Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes? 
D Yes D No 0 Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
D Yes D No 0 Not Applicable (new additional location only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
!Based on the preliminary data that the campus )las obtained, they have chosen to focus on additional guest speakers from industry, 
administrative visibility to the students, and enhanced student activities of both a social and professional nature. While there have 
been no graduate placements, the career services director is assisting students with job-related exQ_ericnccs and cm I ymcnt within 
their field prior to graduation. 

I .16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
0Yes O No 
(b) That specific activities listed in the plan have been completed. 
0 Yes D No 
(c) That periodic progress reports have been completed. 
0Yes O No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized 
please describe the committee. 

he Cam_pus Effectiveness Committee consists of seven nctional managers wl)_o are res_ponsible for ~he clevelopment, eview, 
analysis, maintenance, and monitoring of the p_lan. Mr. ;Ed Colon__, the cam_pusll:lirector, '1as the ultimate responsibility for the 
Lm,1ementation of the CEP 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
D Yes D No 0 Not Applicable (new additional location or initial applicant only) 

COMMENDATIONS: 
As noted in many individual reports within this document, the administration and faculty are highly regarded by the students. 
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2. ORGANIZATION 

2.0 I Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
~Yes 0 No 
(b) Names of the trustees, directors, and/or officers. 
~ Yes D No 
(c) Names of the administrators. 
~Yes 0 No 

2.02 Does the campus: 
(a) Adequately train its employees? 
~Yes 0 No 
(b) Provide them with constant and proper supervision? 
~Yes 0No 
(c) Evaluate their work? 
~ Yes □ No 

2.03 ls the administration of the campus efficient and effective? 
~ Yes 0 No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
~ Yes 0 No 
(b) Know the person to whom they report? 
~ Yes 0No 
(c) Understand the standards by which the success of their work is measured? 
~ Yes 0No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
~ Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
~Yes 0No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
~Yes 0No 
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2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 
~ Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
Mr. Ed Colon, campus director, has financial oversight responsibilities for the campus. Mr. Colon possesses an undergraduate degree 
in Physical Education from Purdue University and has more than 30 years of administrative lcadershi in the proprietary education 
field. He has been with the ITT organization since 2004 as a campus director. 

3. ADMINISTRATION 

3.01 ls there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 
workshop within I 8 months prior to the final submission of the self-study? 
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[8J Yes □ No 

3.02 Are all staff well trained to carry out administrative functions? 
[8J Yes D No 

3.03 Who is the on-site administrator, and what are this erson's_qualifications? 
Mr. Ed Colon is the campus director. He possesses an undergraduate degree in Physical Education from Purdue University and has 
more than 30 years of administrative leadership in the proprietary education field. He has been with the ITT organization since 2004 
as a cam us director. 

3 .04 Does the campus list degrees of staff members in the catalog? 
[8:JYes ONo 

If Yes, is appropriate evidence of the degrees on file? 
[8J Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
[8J Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
[8J Yes O No 
( c) Curriculum. 
[8J Yes D No 
(d) Accreditation and licensure. 
[8J Yes D No 
(e) Guidance. 
[8J Yes D No 
(f) Instructional resources. 
[8J Yes D No 
(g) Supplies and equipment. 
[8J Yes D No 
(h) The school plant. 
[8J Yes D No 
(i) Faculty and staff. 
[8J Yes D No 
(i) Student activities. 
[8J Yes D No 
(k) Student personnel. 
[8J Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes [8J No (Skip to Question 3.11.) 

3.1 1 Do sn1dent files contain evidence of graduation from high school or the equivalent? 
[8J Yes D No 

3.12 Are appropriate transcripts maintained for all students? 
[8J Yes D No 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus catalog? 
[8J Yes D No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
[8J Yes D No 

3.15 Does the campus maintain transcripts for all sn1dents indefinitely? 



ED00023168

CL_Review009026 Page 3298 of 3529 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 8 of 33 

(g]Yes □ No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students? 
(g] Yes D No 

4. RELATIONS WITH STUDENTS 

4.0 I How many student files were reviewed during the evaluation? 
[fhe team reviewed 4 withdrawal, 16 active, 5 transfer of credit, and 5 satisfactory academic progress student files. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
(g] Yes 0No 

4.03 Does the campus have appropriate admissions criteria? 
[gj Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes [g] No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the 
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same admissions 
criteria)? 
(g] Yes D No 

4.06 Does the admissions policy conform to the campus's mission? 
[g] Yes 0No 

4.07 Is the admissions policy publicly stated? 
0Yes 0No 

4.08 Is the admissions policy administered as written? 
[g] Yes 0No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
[g] Yes 0No 
(b) Outlines all program related tuition and fees? 
[g] Yes D No 
(c) Has a signature of the student and the appropriate school representative? 
(g] Yes 0No 
Is there evidence that a copy of the agreement has been provided to the student? 
0Yes 0No 

4. IO Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
Ms. Amy Stiner is the director of recruitment. She has been with the campus since February 2012 and has over 'five years of 
experience in admissions management. She holds a bachelor's degree in Justice Studies from Pittsburg State University in Pittsburg, 
Kansas and a master's degree in Business Administration from ITT Technical Institute. 

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the educational objectives for 
the campus? 
[fhe campus has several processes in place to ensure ethical recruiting practices which are compatible w ith its educational objectives. 
All recruitment materials are reviewed and approved by the corporate office prior to distribution. All associates responsible for 
recruitment arc required to participate in training activities that focus on integrity and the i11,1Portancc of providing accurate and 
correct program information to students. rrhe director of recruitment observes interviews and telephone calls conducted by 
representatives on a regular basis as a 111eans of ensuring appropriate information is provided to students. The corporate office 
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engages secret shoppers to call and visit the campus as an additional way of ensuring com liance. here is a very strong culture of 
regulatory om iance among the cam us e lo ees. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the following? 
(a) Courses and programs. 
~ Yes 0No 
(b) Services. 
~Yes 0No 
(c) Tuition. 
~Yes 0No 
(d) Terms. 
~Yes 0No 
(e) Operating policies. 
~Yes 0No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or income 
while a student, or as a result of other marketing activity? 
□ Yes ~No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
D Yes ~No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
~Yes 0No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
~Yes 0No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
~Yes 0No 

4.19 ls there evidence that the campus properly awards transfer of credit? 
~ Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another campus? 
~Yes 0No 

4.21 Has the campus established articulation agreements with other institutions? 
~ Yes D No(Skip to question 4.23 for Master 's Degree Programs or 4.24 for all programs) 

If Yes, has the campus published a list of institutions with which it has established the agreements? 
~ Yes 0No 

4.22 Does the campus provide documented notification to students of the articulation agreements and the transferability of credits in the 
programs that are offered? 
~Yes 0No 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
~Yes 0No 

If Yes, state the page number(v where the standards of satisfactory academic progress policy is published? 
[fhe standards of satisfactory academic progress policy is found on pages 38 - 42 of the catalog. 
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4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal program length. 
[gj Yes D No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 

evaluation increment to complete the program within the maximum time frame. 
[gj Yes O No 
(c) Procedures for re-establishing satisfactory academic progress. 
[gj Yes D No 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
[gj Yes D No 
Incomplete grades. 
[gj Yes ONo 
Repeated courses. 
[gj Yes D No 
Non-punitive grades. 
[gj Yes D No D Not Applicable ( campus does not offer) 
Non-credit or remedial courses. 
[gj Yes D No D Not Applicable (campus does not offer) 
A warning status. 
[gj Yes D No D Not Applicable (campus does not use) 
A probationary period. 
[gj Yes D No 
An appeal process. 
[gj Yes D No 
An extended-emollment status. 
D Yes D No [gj Not Applicable (campus does not offer) 
The effect when a student changes programs. 
[gj Yes D No D Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
[gj Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
[gj Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
[gj Yes D No 

4.27 Are students who are not making satisfacto1y academic progress properly notified? 
[gj Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50% of the nonnal program length if the program is one academic year in length 
or sho1ter? 
[gj Yes O No 

4.29 ls SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must have a 
minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
[gj Yes D No D Not Applicable ( all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
[gj Yes D No D Not Applicable (all programs are less than two years) 

4.3 1 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
[gj Yes D No 

4.32 Are students allowed to remain on financial aid while under warning status? 
[gj Yes D No D Not Applicable (campus does not participate in financial aid) 
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If Yes, is the student infonned of this policy? 
cgj Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid reinstated and 
considered to be making satisfactory academic progress? 
cgj Yes D No 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are mitigating 
circumstances? 
D Yes D No cgj Not Applicable (campus does not have extended enrollment and/or does not participate in financial 
aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No cgj Not Applicable ( campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were any 
additional financial obligations waived? 
cgj Yes D No D Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
cgj Yes □No 

4.3 8 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
Ms. Anna Kasi, dean, oversees the satisfactory academic progress policy. Ms. Kasi holds a master's degree from Webster 
p niversity in St. Louis, MO in Computer Resources and Information Management as well as a bachelor's degree from Witchita State 
University, Wichita, KS in Biology. She has previous experience as a director of education and department chairperson. In each of 
these positions, she was responsible for administering academic progress and advising students. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 
cgj Yes 0 No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)cgj Scholarships. 
(b )D Grants. 
(c)D Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
cgj Yes D No 

4.41 Does the campus fully disclose the tenns, conditions, and application procedures regarding campus loan, scholarship and grant programs 
in its catalog? 
cgj Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same tuition and fees? 
cgj Yes 0 No 

4.43 Are tuition and fees clearly stated in the catalog? 
[gj Yes 0 No 

If Yes, have students confinned receiving a copy of the catalog? 
[gj Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
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(g]Yes □No 
(b) Dates for the posting of tuition. 
0Yes 0No 
(c) Fees. 
(g] Yes □No 
(d) Other charges. 
0Yes 0No 
(e) Payments. 
[g] Yes 0No 
(f) Dates of payment. 
0Yes 0No 
(g) The balance after each transaction. 
[g] Yes 0No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
(g] Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
[g] Yes D No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
0Yes □No 

4.48 ls the campus following its stated refund policy? 
(g] Yes D No 

4.49 Does the campus participate in Title IV financial aid? 
[g] Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
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Ms. Sylvia Woods, director of finance, is responsible or administering the campus' financial aid program. Ms. Woods holds an 
associate's degree in Liberal Arts from Longview Community College, Lee Summit, Missouri and has been in financial aid 
administration for approximately 13 years. 

4.51 Is the person who detem1ines the amount of student awards not also responsible for disbursing those awards? 
[g] Yes D No 

4.52 Are final student financial aid award detenninations made by administrative individuals who are not responsible for recruitment? 
0Yes 0No 

4.53 ls the financial aid administrator a member of a state, regional, or national financial a id association and up to date on procedures and 
changes in the field? 
0Yes 0No 

4.54 Describe how the financ ial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individu~ . 
Ms. Sylvia Woods, director of finance, is a member of the Kansas Association of Student Financial Aid Administrators. To keep 
current on regulations and policy changes, Ms. Woods participates in regularly scheduled workshops and webinars sponsored by ITT. 
Ms. Woods receives regular updates from the Department of Education which contain information on any recent changes in financial 
aid regulations and re.9!,Jiremcnts. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
(g] Yes D No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit hour for credit 
hour programs and/or clock-to-credit hour programs, including conversion ratios? 
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(g]Yes □No 

4.57 Does the campus provide discounts for cash received in advance of the nonnal payment schedule? 
D Yes (g] No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling, 
student orientation, etc. 
Orientation sessions are held for · II ~ncoming students ~ d include n ~ntroduction to college life, a review of policies and 
rrocedures, presentations on each of the key functional areas, and a general question and answer session. The administration 
strives to make the orientation I!fOCess Q_ositive and encouraging while filOViding vital information students will need during 
their rograms of study. 

e education department monitors student attendance and academic progress on a routine basis. Students facing challenges 
·n either area are required to attend advising sessions oesigned to develop im rovement strategies that include tutoring, 
referrals to outside agencies or assistance with issues of a more ersonal nature. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the 
campus' graduates? 
D Yes D No [g] Not Applicable 

lf Not Applicable, explain: 
rfhe campus will have its first graduates in December 2013. Employers of graduates will be surveyed approximately s ix months 
after graduation. Graduates will be surveyed approximately six months after graduation. The information collected will be 
summarized and shared with the key operational areas of the campus and corporation. 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this person's 
qualifications? 
Ms. Sloane Gage, director of career services, is responsible for assisting students with placement services. Ms. Gage holds a 
bachelor's degree in English from Pittsburgh State University in Pittsburg, Kansas. Prior to assuming her current position, Ms. Gage 
worked for Kansas Works as a career specialist. In this position she was responsible for assisting clients with finding employment. 

4.61 Does the campus offer employment assistance to all students? 
[gj Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recrniting activities? 
□ Yes 0 No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is zero. 
he cam us submitted its first Cam us Accountability Re ort in 2012· therefore there was no revious !:@Ort. 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus Accountability Report 
(CAR) last submitted to the Council? 
[g] Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
(g] Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 
[fhe campus requires all students to participate in activities designed to provide J nformation on their .loan repayment obligations. 
buring the initial financial aid interview students receive entrance counseling on their loan obligations. Budgeting information is also 
provided to students at this time. Students who dro arc terminated or graduate arc JIB>Vided with exit loan counseling concerning 
their financial obligations. 
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4.67 Describe the extracurricular activities of the campus @ applicable). 
he campus provides students with a variety of extracurricular activities. hese activities are designed to provide students the 

opportunity to interact with the staff and faculty and socialize among themselves. Activities include student clubs and professional 
organizations such as the National Technical Honor Society. Student recognition activities such as awards assemblies are conducted 
during each grading period. Community service activities such as food drives arc sponsored throughout the year as a means of 
providing students with the opportunity to interact with professionals in the community. Several clubs related to s cific J)!Qgram 
areas provide interested students with additional focused practice on various skills included in the programs. 

GENERAL COMMENTS: 
[nterviews With the director, director of recruitment, director of financial aid, director of career services, and dean of the campus were 
conducted during the visit. Each departmental director provided accurate and consistent information as it related to the general operations 
within their area of responsibility. The school's director, as well as all of the departmental managers, displayed a strong respect for 
regulatory compliance. The director rovides the departmental directors with strong leadership and guidance based u on the company's 
code of conduct. 

COMMENDATIONS: 
The team commends the campus on its highly visible and well-organized career services department. The team found the department highly 
effective 1orking with students throughout their entire program to keep them focused on their ultimate goal of employment upon 
graduation. The department has developed a variety of informative handouts on topics related to seeking employment that provide 
students with helpful and useful information. 

e team found the student academic and financial aid files well organized. ~he team commends the campus on the high quality of the 
documentation within the fi les. The accurancy, neatness, and thoroughness of the documentation reflects an overall pride and attention to 
detail. 

5. EDUCATIONAL ACTIVITIES 

5.0 I Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 
laws? 
[gj Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
Ms. Anna Kasi is the dean of the Overland Park, KS campus. Prior to being assigned as the dean, she had served as a chair and adjunct 
1instructor for four years at another campus within the institution. Ms. Kasi holds a bachelor's degree jn iBiology from Wichita State 
[University, Wichita, Kansas and a master's degree in Computer Resources and Information Management from Webster University in St. 
iLouis, Missouri. She also had seven years of experience in numerous civilian career positions related to the academic area. Additionally, 
Ms. Kasi retired from the U.S. Air Force as a Master Sergeant with significant experience in personnel motivation and management as 
well as an information manager and an installation's assistant chief of information systems. 

5.03 Does this person have appropriate academic or expe1iential qualifications? 
[gj Yes 0No 

5.04 Describe how the campus makes prov1s10ns for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
!Program administrators, including subject matter experts, have detailed job descriptions that describe their responsibilities as ell as 
office hours and staff meetings to ensure direct communication. These individuals also participate jn corporate calls to discuss 
curriculum, and utilize the ITT program review database to provide 1input of student and faculty concerns. The administrators provided 
evidence of administrative monitoring usage and collaborative meetings with faculty. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
[gj Yes O No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
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5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
[8J Yes 0No 
(b) Selection of course materials, instructional equipment and other educational resources. 
[8J Yes D No 
(c) Systematic evaluation and revision of the curriculum. 
[8J Yes 0No 
( d) Assessment of student learning outcomes. 
[8J Yes D No 
(e) Planning for institutional effectiveness. 
[8J Yes 0No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
[8J Yes O No 

Page 15 of 33 

5.09 Does the campus have any programs that require specialized programmatic accreditation to obtain entry-level employment or licensure 
by the state in which the campus is approved? 
0 Yes [8J No 

5.13 Are the educational programs consistent with the campus' mission and the needs of its students? 
[8J Yes 0No 

5.14 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 
[8J Yes D No 

5.15 What provisions are made for individual differences among students? 
Students have tutors available for assistance and open computer labs to access tutorials. Those students who excel in particular areas 
are used as tutors. Students may test out of courses if they successfully pass challenge examinations. Students are able to contact 
various faculty members as well as the dean to discuss any concerns or request further assistance. 

5.16 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
[fhe faculty participates in a systematic process of continuous curriculum evaluation that includes both jnstructor and student input. In 
addition to conference calls, the faculty may upload suggestions and concerns to the corporate curriculum input database. 

5.17 Does the faculty participate in this process? 
[8J Yes D No 

5.18 Is credit appropriately converted in relation to total student contact hours in each class? 
0Yes 0No 

5.19 If the campus awards academic credit to students who demonstrate subject competency based on academic, occupational, or personal 
experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus adheres? 
[8J Yes D No D Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
[8J Yes 0No 

5.20 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
[8J Yes D No 

5.21 Are the following appropriate to adequately support the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip to 5.22) 
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(a) Facilities. 
[gJ Yes 0No 
(b) Instructional equipment. 
[gJ Yes D No 
( c) Resources. 
[gJ Yes 0 No 
(d) Personnel. 
['g]Yes 0No 

5.22 Does the campus provide an envirom11ent for its faculty that is conducive to effective classroom instruction? 
[gJ Yes D No 

5.23 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 
[gJ Yes D No 

5.24 Based on the team's observation of the instrnctional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 
[gJ Yes 0No 

5.25 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
[gJ Yes 0No 

5.26 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the National 
Association of Credential Evaluation Services (NACES) to determine the equivalency of the credentials to credentials awarded by 
institutions in the United States? 
[gJ Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.27 Is there documented evidence of a systematic program of in-service training at the campus? 
[gJ Yes D No 

If Yes, how is this documented? 
In-service training was identified by information provided by administrators and faculty. The campus also has posters and pictures to be 
viewed to acknowledge in-service training. 

5.28 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including documentation to 
support completed activities listed on the plans? 
[gJ Yes □No 

5.29 Is there evidence that full-time and part-time instrnctors partic ipate in regularly scheduled faculty meetings? 
[gJ Yes 0No 

5.30 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the educational 
programs? 
[gJ Yes 0No 

5.31 Does the institution utilize contracts and/or agreements with other institutions or entities? 
D Yes [gJ No 

5.34 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the Accreditation 
Criteria? 
[gJ Yes D No 

5.35 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses? 
[gJ Yes D No 
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5.36 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles and theory not on 
practical applications associated with a particular occupation? 
0Yes 0No 

5.37 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 
0 Yes D No 

5.38 Does the program include a minimum of36 semester hours, 54 quarter hours, or their equivalent in general education courses? 
0 Yes D No 

5.39 Do the program's general education courses meet Council standards? 
0 Yes 0No 

5.40 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree program taught 
by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
D Yes D No 0 Not Applicable (no students have been enrolled in the bachelor's degree programs) 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 
situation and any other pertinent infom1ation). 
The campus consists of 21,000 square feet that is located on the first floor of a multi-tenant building. The facility consists of theory 
classrooms, laboratories, administrative offices, library and bookstore and has a capacity for 450 students and staff Ample parking is 
located around the building for students, staff, and visitors. The exterior of the building also has an outdoor covered porch that is 
used for school activities and events. The facility is in compliance with the ADA as well as other federal, state, and local ordinances 
and regulations, including those relating to safety and health. 

6.02 Does the campus utilize any additional space locations? 
0Yes 0No 

6.03 Does the campus utilize campus additions? 
0 Yes 0 No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the programs 
offered? 
0 Yes 0No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space and 
campus additions)? 
(a) Equipment 
0Yes 0 No 
(b) Instructional tools 
0 Yes 0 No 
( c) Machinery 
0 Yes D No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
0 Yes D No D Not Applicable 

COMMENDATIONS: 
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The facilities arc exceptionally clean and well maintained. Several flat screens arc strategically placed in the reception area and corridors; 
these are located on a separate server that streams content such as student announcements, office hours for faculty and staff and other 
pertinent information. he lounge, located off the jeam ing resource center, has amenities such as vending machines, a flat screen 
television, a coffee maker and microwave for student use. 

7. PUBLICATIONS 

7.01 What catalog was used during the evaluation (please include the year, number, and volume if apQr2J?!iat~ ? 
[fhe catalog used during the evaluation was the ITT-Technical Institute 163 Overland Park 2013-2014 catalog, volume 11. 

7.02 Does the self-study or additional location application part Il accurately portray the campus? 
[gj Yes ONo 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
[gj Yes ONo 

7 .04 Does the catalog contain the following items? 
(a) A table ofcontents and/or an index. 
[gj Yes ONo 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
[gj Yes D No 
(c) The names and titles of the administrators. 
[gj Yes ONo 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
[gj Yes D No 
(e) A statement of accreditation 
[gj Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
[gj Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the area of 

teaching specialization. 
[gj Yes ONo 
(h) An academic calendar. 
[gj Yes D No 
(i) A full disclosure of the admission requirements. 
[gj Yes O No 
(i) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of all 

courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock 
hours required to complete the curriculum; any necessmy requirements for certification, licensing, or registration needed to work in 
the field; and any additional requirements that must be met to complete the cuniculum. 

[gj Yes O No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a concise description 

of the course contents, and any necessary prerequisites. 
[gj Yes O No 
(1) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
[gj Yes D No 
(m) A definition of the unit of credit. 
[gj Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
[gj Yes D No 
(o) A description of the certificates, d iplomas, and/or degrees awarded along with a statement of the requirements necessary for 

completion of each. 
[gj Yes O No 
(p) The transfer of credit policy. 
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(g]Yes □No 
(q) A statement of the tuition, fees, and any other charges. 
0 Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
[g] Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
[g] Yes D No 
(t) A statement describing the student services offered. 
[g] Yes 0 No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 
[gj Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
0Yes 0 No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
0Yes □No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 

bachelor's degrees only). 
[g] Yes 0 No 
( c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 
[g] Yes D No 
( d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
(g] Yes D No 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes [gj No (Skip 10 Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
D Yes [g] No (Skip to Question 7.08.) 

7.08 ls the catalog available online? 
(g] Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
(g] Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
D Yes [gj No (Skip 10 Question 7.10.) 

7. IO Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), truthful and dignified? 
0Yes 0 No 

7 .1 1 ls the correct name of the campus listed in all advertising, web postings and promotional literature? 
[g] Yes 0 No 

7.12 Where does the campus advertise (publications, online, etc.)? 
[fhe campus advertises onl~ via televis!Q!!, radio and brochures. 

Are all print and electronic advertisements under acceptable headings? 
[g] Yes D No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
[gj Yes D No (Skip to Question 7.14.) 
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If Yes, is there evidence that prior written consent was obtained and that all representations are factual and portraying current conditions? 
[gJ Yes D No 

7 .14 Does the campus utilize services funded by third parties? 
D Yes [gJ No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students and avoid makjng guarantees for job placement or salary for 
graduates? 
D Yes ['g]No 
[fhe infonnation provided to the m!blic includes on-time graduation rates, lacement rates, median foan debt, and nonnal com 'ion 
time for each program of study. 

Where is this info1mation published and how frequently is this information being updated? 
his information is published in a ydf file embedded in a link on the cam us' home ~ge at ~ht~t ~·~~·grammfo.itt

tech.edu/programinfo/psi-ind.pdf. This information is updated on an annual basis. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
8.01 Does the campus develop an adequate base oflibrary resources? 

[gJ Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
[gJ Yes 0No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the learning 
process? 
[gJ Yes 0No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access oflibrary resources? 
[gJ Yes 0No 

8.05 Describe how the campus develops continuous assessment strategies for resources and inforn1ation services? 
~nstructors receive a request fonn for additional library resources from the library associates at the end of each quarter. Chairs are 
encouraged to share the fonn with their faculty to get feedback for additional resources. Faculty fill out the request form ~ if 
al'l)!Qved by the chair, it is forwarded to the dean for a roval. 

Are these methods appropriate? 
[gJ Yes 0No 

8.06 Is the library staff adequately trained to support the library? 
[gJ Yes D No 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, and is the 
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
[gJ Yes D No 

8 .08 What is the amount of the current year's library budget excluding personnel allocations? 
[fhe current year's library budget is $ 1,358. This amount does not include the direct costs for the online resources. 

Are these methods appropriate? 
[gJ Yes 0No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
[gJ Yes 0No 
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8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
cgj Yes D No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, and is 
evidence of student use documented? 
D Yes D No cgj Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
~TT subscribes to a number of online databases with the virtual library to include ETextbooks. In addition to these databases LIRN 
(Library and Information [Resource Network) is available to students; this system contains many more databases including several 
specific to the programs offered at ITT. 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the campus and the breadth 
of and enrollment in its educational programs? 
cgj Yes D No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
cgj Yes D No 

8.19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Ms. Susan Barthomew is one of two onsite library associates. She holds an associate's degree in [[heater from Dodge City 

Community College in Dodge City, Kansas and a bachelor's in English from the University of Kansas in Lawrence, Kansas. 
Ms. Ariela Shannon is the second onsite library associate. She holds an associate's degree in Liberal Studies from Montgomery 
County Community College in Blue Bell Pennsylvania. 

Ms. Barthomew is on-site from 8 am to 5 pm, Monday through Friday, with additional coverage provided by Ms. Shannon from 5 pm 
to 9 pm, Monday through Thursday. 

he overall responsibility for all libraries within the ITT system is held by Ms. Kathryn Closter. Ms. Closter is located at the corporate 
offices and holds a bachelor's degree in Zoology from Miami University in Oxfo d Ohio and a Master's in Library Science from Indiana 
iUniversity in Bloomingt_QJl, Indiana. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
cgj Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
cgj Yes ONo 
( c) Assist students in the use of instructional resources? 
cgj Yes D No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and 
aiding in the use of the library technologies and resources? 
cgj Yes D No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or the 
Association of International Credential Evaluators (AICE) to determine the equivalency of the degrees to degrees awarded by campuses in 
the United States? 
D Yes D No [2J Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
[2J Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
cgj Yes D No 
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8.24 Does the libraxy make available appropriate reference, research, and infonnation resources to provide basic support for curricular and 
educational offerings and to enhance student learning? 
~Yes 0No 

9. PROGRAM EVALUATION 
Associate in Applied Science, Drafting & Design Technology 

9.0 1 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Rafi! Dabbagh is the subject matter expert and is assigned to administer the academic duties associated with the Computer Drafting 
and Design program. He holds a diploma in !Engineering [)rafting from Vatterott College and a bachelor's degree in Chemical 
!Engineering from Baghdad University. Mr. Dabbagh has been the subject matter expert of the program since September of 2013. Jn the 
past he served as the Drafting and Design Chair at ITT Kansas City from 2011 to 2012, prior to the program downsizing. He currently 
teaches one class in the program at the ITT Kansas City location. Prior to starting at HT Technical Institute, Mr. Dabbagh worked in 
several firms that specialized in design and drafting within the structural engineering industxy. Mr. Dabbagh is currently em loyed as a 
designer at Kiewat, an international company that specializes in the design and construction of civil and industrial projects. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0 No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
~ Yes 0 No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes D No ~ Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich tl1e program(s). 
The School of Drafting and Design utilizes community resources to enhance the program; students are exposed to the industry through 
local professionals that visit to discuss career opportunities within the industxy. Career services have played an instrumental role in 
inviting prospective employers to meet with students for recruiting purposes. 

A Program Advisoxy Committee comprised of industry professionals meets twice a year to review the cuITiculum and make suggestions 
based on recent industxy standards. 

9.08 Is the utilization ofcommunity resources sufficient to enrich the program? 
~ Yes 0 No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
~Yes 0 No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
~ Yes □No 
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9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No [8J Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
D Yes [8J No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8J Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[8J Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8J Yes D No 
(b) Course numbers 
[8J Yes ONo 
( c) Course prerequisites and/or corequisites 
[8J Yes D No 
( d) Instructional contact hours/credits 
[8J Yes ONo 
(e) Leaming objectives 
[8J Yes D No 
(f) Instrnctional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
[8J Yes O No 
(h) Instrnctional methods 
[8J Yes D No 
(i) Assessment criteria 
[8J Yes ONo 
(j) Method of evaluating students 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
[8J Yes O No 
For Title I V pllrticipa11t campuses that hllve lecture courses in credit hour programs or clock-to-credit hour progrllms only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[8J Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8J Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[8J Yes ONo 

9.18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8J Yes ONo 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes D No [8J Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 



ED00023184

CL_Review009042 Page 3314 of 3529 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

□ Yes □No [8J Not Applicable 

9.24 Are the following appropriate to adequately support the number and nanire of the program? 
(a) Facilities. 
[8J Yes 0No 
(b) Instructional equipment. 
[8J Yes D No 
(c) Resources. 
[8J Yes 0No 
(d) Personnel. 
[8J Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[8J Yes D No 
(b) Well-defined instrnctional objectives. 
[8J Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
[8J Yes D No 
( d) Appropriate modes of instructional delivery. 
[8J Yes 0No 
( e) The use of appropriate assessment strategies. 
[8J Yes 0No 
(f) The use of appropriate experiences. 
[8J Yes D No 

Page 24 of 33 

9.27 Do the faculty members' qualifications meet the mm1mum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[8J Yes D No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
[8J Yes D No 

9 .29 Is an adequate core of full- and pa1i-time faculty employed to ensure sound direction and continuity of development for the program? 
[8J Yes 0 No 

9.30 Are teaching loads reasonable? 
[8J Yes 0No 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
[8J Yes 0No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[8J Yes D No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[8J Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[8J Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[8J Yes D No D Not applicable 
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COMMENDATIONS: 
Ms. Sloane Gage, career services director, has been instrumental in establishing contact with local professionals. She has rovided students 
rrnltiple opportunities with potential employers and has placed several students within the industry prior to graduation. 

9. PROGRAM EVALUATION 
Associate in Applied Science, Electrical Engineering Technology 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [2J No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic programJ0, and what are this person's qualifications? 
Mr. Robert Anderson is the chair of the School of Electronics Technology and is assigned to administer the Electrical Engineering 
[f echnology program at the Overland Park, KS campus; he has held this position for two years and, prior to being assigned as the chair, 
had served as an instructor for two years. Mr. Anderson holds a bachelor's degree in Electronics Engineering Technology from beVry 
University, Na ervi_!_!Q, Illinois. Prior to joining the campus, he had 12 years of ,experience in numerous career positions related to the 
academic area. 

However, Mr. Anderson has been on medical leave since February 2013. ln the interim, Mr. David Baird has been designated as the 
subject matter expert and assigned to administer the Electrical Engineering Technology program at the campus. Prior to being assigned to 
this role, he had served as chair of the School of Electronics Technology for nine years at another ITT campus. Mr. Baird holds an 
associate's degree and a bachelor's degree in Electronic Engineering Technology from DeVry University, Kansas City, Missouri. Prior to 
noining the campus, Mr. Baird had 28 years of experience in numerous career positions related to the academic area. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[2J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational prograrn(s)? 
[2J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[2J Yes 0 No 

9.06 Does the program meet the needs of its sn1dents and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
[2J Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes D No [2J Not Applicable (Zero graduates reported on the 2012 CAR) 

9.07 List the community resources and describe how they are uti lized to enrich the program(s). 
The team was presented with evidence of numerous commw1ity resomces that enrich the Electrical Engineering Technology program. A 
Program Advis01y Board meets semi-annually with school officials; members include representatives of local businesses. Field trip 
locations have included Garmin Industries (a manufacturer of global positioning system (GPS) equipment), and Cemer Medical 
Company (a medical device manufacturer). Guest speakers have included the chief technology officer (CTO) of Net Standard (a local 
information technology (IT) provider), the chief executive officer (CEO) of Tech Orchard (a mobile IT provider), numerous human 
resources and job fair representatives, and numerous elected and government officials. Documentation was provided for all of these 
activities. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[2J Yes D No 
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9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
cgj Yes D No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
cgj Yes 0 No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No cgj Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9.12 Does the program use independent studies? 
D Yes cgj No (Skip to question 9.14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
cgj Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
cgj Yes 0No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
cgj Yes 0No 
(b) Course numbers 
cgj Yes D No 
(c) Course prerequisites and/or corequisites 
cgj Yes 0No 
( d) Instructional contact hours/credits 
cgj Yes 0No 
(e) Learning objectives 
[8J Yes D No 
(f) Instructional materials and references 
cgj Yes 0No 
(g) Topical outline of the course 
[8J Yes D No 
(h) Instructional methods 
cgj Yes 0No 
(i) Assessment criteria 
cgj Yes D No 
(j) Method of evaluating students 
cgj Yes 0No 
(k) Date the syllabus was last reviewed 
cgj Yes D No 
For Title JV P"rticipa11t campuses tl,at lwve lecture courses i11 credit /,our programs or dock-to-credit /,our progm ms on.ly : 
(I) Out-of-class work assignments that support the learning objectives for the course 
cgj Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8J Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[8J Yes D No 

9.18 Are the courses available when needed by the student in the nonnal pursuit ofa program of study? 
[8J Yes D No 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes D No [8J Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [8J Not Applicable 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8J Yes D No 
(b) Instructional equipment. 
[8J Yes D No 
(c) Resources. 
[8J Yes D No 
( d) Personnel. 
[8J Yes 0 No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[8J Yes 0No 
(b) Well-defined instructional objectives. 
[8J Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[8J Yes D No 
(d) Appropriate modes of instructional delivery. 
[8J Yes D No 
( e) The use of appropriate assessment strategies. 
[8J Yes 0No 
(f) The use of appropriate experiences. 
[8J Yes D No 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[8J Yes D No 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[8J Yes D No 

9.29 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
[8J Yes D No 

9.30 Are teaching loads reasonable? 
[8J Yes D No 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
[8J Yes D No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[8J Yes 0No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[8J Yes 0 No 
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9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[gJ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[gJ Yes D No D Not applicable 

GENERAL COMMENTS: 
The team greatly appreciates the cooperation and hospitality received. The campus environment was well maintained, inviting and conducive to 
educating students. 

COMMENDATIONS: 
Instructors were very friendly and student focused. The team was impressed with the numerous display window areas and digital monitors 

located throughout the cam us that were utilized to dis lay current information and student success stories. 

9. PROGRAM EVALUATION 
Associate in Applied Science, Network Systems Administration 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [gJ No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic program~ ), and what are this person's qualifications? 
Ms. Anna Kasi is the dean of the Overland Park, KS campus and is assigned to administer the Network Systems Administration program 
at the campus; she has held this position for 20 months and, prior to be assigned as the dean, had served as a chair and adjunct instructor 
for four years at another campus within the institution. "'1s. Kasi holds a bachelor's degree in [Biology from Wichita State University, 
Wichita, Kansas and a master's degree in Computer Resources and Information Management from Webster University in St. Louis, 
I issouri. Prior to joining the campus, she had seven years of experience in numerous civilian career positions related to the academic 
area. Additionally, Ms. Kasi retired from the U.S. Air Force as a Master Sergeant with significant experience in personnel motivation 
and management as well as an information manager and a major installation's assistant chief of information systems. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gJ Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
[gJ Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[gJ Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
[gJ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes D No [gJ Not Applicable (Zero graduates reported on the 2012 CAR) 

9.07 List the cornnmnity resources and describe how they are utilized to enrich the program(s). 
The team was presented with evidence of numerous community resources that enrich the Network Systems Administration program. A 
Program Advisory Board meets semi-annually with school officials; members include representatives of local businesses. Community 
outreach projects have included two Red Cross blood drives, a Make a Wish fundraiser, and a Big Brothers/Big Sisters fundraiser. Field 
trip locations have included Gannin Industries (a manufacturer of global positioning system (GPS) equipment), and Cemer Medical 
Company (a medical device manufacturer). Guest speakers have included the chief technology officer (CTO) of Net Standard (a local 
information technology (IT) provider), the chief executive officer (CEO) of Tech Orchard (a mobile IT provider), numerous human 
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resources and job fair representatives, and numerous elected and government officials. Documentation was provided for all of these 
activities. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
[8JYes □No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[8J Yes 0No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
[8J Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No [8J Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
D Yes [8J No (Skip to question 9.14) 

9.14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[8J Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[8J Yes D No 

9.16 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
1:8:l Yes D No 
(b) Course numbers 
[8J Yes D No 
(c) Course prerequisites and/or corequisites 
1:8:l Yes D No 
( d) I nstrnctional contact hours/credits 
[8J Yes D No 
(e) Leaming objectives 
1:8:l Yes D No 
(t) Instrnctional materials and references 
[8J Yes D No 
(g) Topical outline of the course 
1:8:l Yes D No 
(h) lnstrnctional methods 
[8J Yes D No 
(i) Assessment criteria 
1:8:l Yes D No 
U) Method of evaluating students 
[8J Yes D No 
(k) Date the syllabus was last reviewed 
1:8:l Yes D No 
For Title I V pllrticipa11t campuses that hllve lecture courses i11 credit hour progr(llt1S or clock-to-credit hour progrllms only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[8J Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[8J Yes D No D Not Applicable (Additional Location Inclusion) 
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9 .1 7 Do students confirm that they receive a course syllabus and that it is followed? 
cgj Yes D No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
cgj Yes 0 No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
D Yes D No cgj Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No cgj Not Applicable 

9.24 Are the following appropriate to adequately support the number and nanire of the program? 
(a) Facilities. 
cgj Yes 0No 
(b) Instructional equipment. 
cgj Yes D No 
(c) Resources. 
cgj Yes 0No 
( d) Personnel. 
cgj Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
cgj Yes D No 
(b) Well-defined instructional objectives. 
cgj Yes D No 
( c) The selection and use of appropriate and current learning materials. 
cgj Yes 0 No 
(d) Appropriate modes of instructional delivery. 
cgj Yes D No 
( e) The use of appropriate assessment strategies. 
cgj Yes 0No 
(f) The use of appropriate experiences. 
[8J Yes D No 

9.27 Do the faculty members' qualifications meet the nu111mum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[8J Yes D No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
cgj Yes D No 

9.29 Is an adequate core of full- and pa1i-time faculty employed to ensure sound direction and continuity of development for the program? 
cgj Yes 0No 

9.30 Are teaching loads reasonable? 
[8J Yes 0No 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
[8J Yes 0No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
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(g]Yes □No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
(g] Yes □No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
(g] Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[gj Yes D No D Not applicable 

GENERAL COMMENTS: 
he team greatly appreciates the cooperation and hospitality received. The campus environment was well 111aintained, inviting and conducive to 

educating students. 

COMMENDATIONS: 
~nstructors were very friendly and student focused. 

he team was impressed with the numerous display window areas and digital monitors located throughout the cam_pus that were utilized to 
is lay current information and student success stories. 
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SUMMARY 

There were no areas of non-compliance. 
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RECOMMENDATIONS 

I. The Campus Effectiveness Plan is primarily a corporate boilerplate document and will serve the campus more effectively as it is made 
more specific to the campus. The a_ppended individual management team perfonnance plans are not referenced within the plan and their 
value should be considered. 

2. Utilize additional community resources within the drafting industry, continue to seek out industry_.l!!ofessionals as guests eakers for 
classes and start incorporating field tri s into the a ro riate classes. 

3. Continue to work closely with design professionals to provide "real-life" design scenarios that can be incorporated into class 
assignments for courses such as Ca stone. 

4. Look into establishing student chapters for professional organizations, such as Construction Management Association of America 
(CMMA) and American Design Drafting Association (ADDA.) 
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RELATIONS WITH STUDENTS 
N.01 Does the campus have appropriate admissions criteria for this program? 

IZ!Yes ONo 

N.02 Does the admissions policy conform to the campus' mission? 
IZI Yes D No 

N.03 Give the page number in the campus catalog on which the admissions policy can be found. 
The admissions olicy for the nursing rogram may be found on age 31 and 32 of the ITT 2013-2014 catalog. 

N.04 Is the admissions policy administered as written? 
IZI Yes D No 

N.05 Are the admissions requirements appropriate for the new program? 
IZI Yes D No 

N.06 Are there any admissions requirements unique to this program? 
IZI Yes D No 

If Yes, describe the unique admissions requirements: 
In addition to the general admission requirements, nursing applicants must obtain a cumulative average score of at least 75% 
on the following four content sections of the Health Education Systems, Inc. Admission Assessment ("HESI A2") 
examination: math; reading com ehension; vocabulary; and grammar. 

N.07 Describe how the campus offers employment assistance to all students in the new program. 
The first graduating nursing class will be in December 2014. Once students are in their last quarter, they will be advised of 
employment opportunities through job postings and interviews. The career services department stays in touch with the local 
healthcare facilities through the advisory board and other community resources. 

Is this appropriate? 
IZ!Yes ONo D Not Applicable (campus enrolls only international students on a student visa) 

N.08 Was the team able to verify the backup documentation to support the placement rate for this program as reported on the Campus 
Accountabili ty Report? 
D Yes D No IZI Not Applicable (there have been no graduates) 

N.09 Was documentation on fi le to verify graduates classified on the CAR as "not available for placement"? 
□ Yes □ No iZI Not Applicable 

EDUCATIONAL ACTIVITIES 
N.10 Is licensure, certification or registration required to practice in the specific career field? 

IZI Yes D No (Skip to Question N] 1.) 

If Yes, describe how the program(s) provide students with the necessary skills to obtain licensure, certification or other 
registration necessary to practice in the specific occupationa!.££...professional area. 
The associate of science in Nursing program prepares graduates to become 'licensed registered nurses after successfully passing 
the National Council Licensure Examination - Registered Nurse (NCLEX-RN). The curriculum provides a balance of didactic 
theory and practical skills training in the laboratory and at clinical sites to meet the educational and placement objectives of the 
program. The curriculum addresses the traditional areas of nursing practice as well as the concepts of professional nursing roles 
of caregiver, advocate, educator, communicator, and manager. Assessment of student learning occurs at reasonable intervals and 
consists of supervised evaluation of nursing care skills as well as tests and examinations that are based upon the fom1at used on 
the licensure examination. 
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If Yes, what is the pass rate for the past two years of graduates for these programs? (If pass rates are unavailable, p lease explain.) 
The first graduates of the program are expected to complete in December 2014. 

N.11 Does the program require specialized programmatic accreditation to obtain entry-level employment or licensure by the state in 
which the campus is approved? 
D Yes [g] No (Skip to question N.12) 

N.12 Who is assigned to administer all academic programs, and what are this person's qualifications? 
Ms. Anna Kasi is the dean of the Overland Park, KS campus. Prior to being assigned as the dean, she had served as a chair and 
adjunct instructor for four years at another campus within the institution. Ms. Kasi holds a bachelor's degree in IBiology from 
Wichita State University, Wichita, Kansas and a µ,aster's degree jn Computer Resources and Jnformation Management r-om 
Webster University in St. Louis, Missouri. She also had seven years of experience in numerous civilian career positions related 
to the academic area. Additionally, Ms. Kasi retired from the U.S. Air Force as a Master Sergeant with significant experience in 
personnel motivation and management as well as an information ,nanager and an jnstallation's assistant chief of information 
systems. 

N .13 Does this individual possess appropriate academic or experiential qualifications? 
[g]Yes 0No 

N .14 Who is assigned to administer the new program ~.g., P.!:2.gram chair or lead instructor), and what are this person's qualifications? 
Ms. Rebecca Pierce is the Nursing chair for the Breckendridge School ofNursing at ITT, Overland Park, Kansas. Ms. Pierce is a 
graduate of the Concord School Of Law obtaining an executive juris doctorate in Health law.She obtained a bachelor's degree in 
Nursing at Graceland University in Independence, Missouri,a master's degree in Nursing and a master's degree in Health 
Services Administation from St. Joseph's College in Standish, Maine. Ms. Pierce has an excellent background in teaching at the 
secondary level jn both private and proprietary schools. Her clinical employment history jncludes a staff nurse position after 
graduation from nursing school to chief nursing officer at a private hospital. 

N. 15 Does this individual possess appropriate academic or experiential qualifications? 
[g] Yes D No 

N. 16 ls there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
[g] Yes D No 

N. I 7 Are the time and resources devoted to the admfoistration of the educational program( s) sufficient? 
[g] Yes D No 

N.18 Is the program consistent with the campus' mission and the needs of its students? 
[g]Yes 0No 

N .19 List the community resources and describe how they are utilized to enrich the program. 
The rursing program utilizes field trips and guest speakers to enrich the program.A registered nurse fom the V.A. [lvfedical 
Center spoke to the students in the NUR 1320 Clinical Nursing Concepts course concerning patient nutrition. A field trip was 
taken to Lakeview Village to discuss risk management in geriatric nursing.The nursing program also has a viable advisory board 
that meets on a regular basis. the board is com rised of faculty, community healthcare rofessionals and other industry artners. 

N.20 Are these resources sufficient? 
[g] Yes D No 

N.21 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an 
academic credential, or both? 
[g] Yes D No 
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N.22 Does the catalog accurately describe the program and its objectives? 
[:8J Yes D No 

N.23 If the program includes a practicum, externship, or internship, does the campus have a written and mutually signed agreement 
that outlines the arrangement between the campus and the practicum site, including specific learning objectives, course 
requirements, and evaluation criteria? 
t:8J Yes D No D Not Applicable (these elements are not part of the program or no student is at the point of 
needing them) 

N.24 Does the program use independent studies? 
D Yes l:8J No (Skip to Question N.26.) 

N.26 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
t:8J Yes D No 

N.27 Are the courses available when needed by the student in the normal pursuit of this program of study? 
[:8J Yes D No 

N.28 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[:8J Yes D No 

N.29 Is an appropriately detailed syllabus on fi le for each course that includes: 
(a) Title and course descriptions 
[:8J Yes D No 
(b) Course numbers 
l:8J Yes D No 
(c) Course prerequisites and/or corequisites 
[:8J Yes D No 
(d) Instructional contact hours/credits 
l:8J Yes D No 
(e) Learning objectives 
l:8J Yes D No 
(f) Instructional materials and references 
[:8J Yes D No 
(g) Topical outline of the course 
l:8J Yes D No 
(h) Instructional methods 
t:8J Yes D No 
(i) Assessment criteria 
t:8J Yes D No 
(j) Method of evaluating students 
[:8J Yes D No 
(k) Date the syllabus was last reviewed 
[:8J Yes D No 

N.30 Do students confirm that they receive a course syllabus and that it is followed? 
t:8J Yes D No 

N.31 ls credit appropriately converted in relation to total student contact/clock hours in each class? 
l:8J Yes D No 

N.32 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework involved? 
l:8J Yes D No 

N.33 Are the following appropriate to adequately support the new program? 
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(a) Facilities. 
[:8J Yes D No 
(b) Instructional equipment. 
t:8J Yes D No 
(c) Resources. 
[:8J Yes D No 
(d) Support for modes of instructional delivery. 
l:8J Yes D No 
( e) Personnel. 
[:8J Yes D No 

N.34 Does the campus comply with applicable copyright laws in the use of instructional materials? 
[:8J Yes D No 

N.35 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic p lanning . 
[:8J Yes D No 
(b) Well-defined instrnctional objectives. 
[:8J Yes D No 
( c) The selection and use of appropriate and current learning materials. 
l:8J Yes D No 
(d) Appropriate modes of instructional delivery. 
[:8J Yes D No 
( e) The use of appropriate assessment strategies. 
l:8J Yes 0No 
(t) The use of appropriate experiences. 
[:8J Yes D No 

N.36 Are official transcripts for all credentials held on file for all instructors in the program? 
t:8J Yes D No 

5 

N.37 Have all foreign transcripts been translated into English and evaluated by a member of Association of International Credential 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to detennine the equivalency of the 
credentials to credentials awarded by institutions in the United States? 
D Yes D No [:8J Not Applicable (no faculty members hold foreign credentials) 

N.38 Is there documented evidence of a systematic program of in-service training at the campus? 
□ Yes 0No 

If Yes, how is this documented? 
Faculty sign an attendance sheet at the in-service in which they participate. A certificate of attendance is produced and placed in 
the instructors ~rsonnel file. The in-service is documented in the faculty develo ment plan of the individual instructor. 

N.39 Is there evidence that appropriate faculty development plans have been developed and implemented on an annual basis, 
including documentation to support completed activities listed on the plans? 
[:8J Yes D No 

N.40 Is there evidence that full-time and part-time instructors in this program participate in regularly scheduled faculty meetings? 
[:8JYes 0No 

N.42 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential 
awarded? 
[:8J Yes D No 
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N.43 Is the size of the faculty appropriate? 
[:8J Yes D No 

N.44 Are the teaching loads reasonable, and do they meet Criteria requirements? 
l:8J Yes D No 

N.55 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, 
earned over a period of at least four semesters, six quarters, or the equivalent? 
[:8J Yes D No 

N.56 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration and 
a minimum of 15 semester hours, 22.5 quarter hours, or their equivalent in general education courses? 
[:8J Yes D No 

N.57 Are all general education courses appropriate for the program and do they meet Council standards? 
[:8J Yes D No 

N.58 Identify the page number in the catalog where the courses that satisfy the concentration and general education requirements 
can be found. 
Courses that satisfy the concentration and general education requirements can be found on 12 of the current academic catalog. 

N.59 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the 
same degree? 
[:8J Yes D No 

N.60 Is there evidence that cunicular offerings require the appropriate use of library resources? 
[:8J Yes D No 

N.61 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
D Yes D No l:8J Not Applicable (no students in the second year) 

N.62 Are at least one-half of all subjects that are part of the associate's degree taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 
t:8J Yes D No 

PUBLICATIONS 
N.99 Do the catalog and other publications accurately describe the new program? 

[:8J Yes D No 

N.100 Is the course-numbering system adequately explained in the catalog? 
l:8J Yes D No 

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
N. 106 ls the campus' established annual budget appropriate for the program, and is the allocation appropriately expended for the 

purchase of books, periodicals, library equipment, and other resource and reference materials? 
[:8J Yes D No 

N.107 What is the amount of the current year's library budget that has been allocated for the program? 
The campus has an annual budget of$1200.00 for the nursing program; this does not include the monies allocated for the virtual 
library for all programs. 

N.1 08 What portion of the current year's library budget for the program has been spent and how has the money been allocated? 
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Of the $1200.00, $400.00 has been spent on books and periodicals. 

N.109 Describe bow faculty have involvement in the selection of library resources. 
Instructors receive a request form for additional library resources from the library associates at the end of each quarter. 
Chairs are encouraged to share the form with their faculty to get feedback for additional resources. Faculty fill out the request 
form and, if approved by the chair, it is forwarded to the dean for approval. 

N.110 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Ms. Susan Barthomew is one of two onsite library associates. She holds an associate's degree in heater from Dodge City 

Community College in Dodge City, Kansas and a bachelor's in English from the University of Kansas in Lawrence, Kansas. 
Ms. Ariela Shannon is the second onsite library associate. She holds an associate's degree in Liberal Studies from 
Montgomery County Community College in Blue Bell, Pennsylvania. 

Ms. Barthomew is on-site from 8 am to 5 pm, Monday through f riday, with additional coverage 
from 5 pm to 9 pm, Monday through Thursday. 

vided by Ms. Shannon 

The overall responsibility for all libraries within the ITT system is held by Ms. Kathryn Closter. Ms. Closter is located at the 
corporate offices and holds a bachelor's degree in Zoology from Miami University in Oxford, Ohio and a Master's in Library 
Science from Indiana University in Bloomington, Indiana. 

N .111 Is there a professionally trained individual on staff that is responsible for: 
(a) Supervising and managing the library and instructional resources? 
1:8] Yes D No 
(b) Facilitating the integration of instructional resources into all phases of the campus' curricular and educational offerings? 
1:8] Yes D No 
( c) Assisting students in the use of instructional resources? 
1:8] Yes D No 

N.112 Ts documentation on file to evidence the librarian participates in professional growth activities? 
1:8] Yes D No 

N.113 Are students adequately trained to utilize resources as part of their learning process? 
1:8] Yes D No 

N .114 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library materials? 
1:8] Yes D No 

N.115 Are records of physical and/or online resources and circulation accurate and up-to-date? 
l:8l Yes D No 

N.116 Are the library holdings, including full-text online collections, up-to-date and adequate for the new program? 
i:8]Yes 0No 

N.117 Describe any full-text online collections available to students: 
ITT subscribes to a number of online databases with the virtual library to include ETextbooks. In addition to these databases 
LIRN (Library and Information Resource Network) is available to students; this system contains many r,ore databases 
including several specific to the programs offered at ITT. lfhe campus has access to the irtual library that includes several 
full-text online collections. EbscoHost includes 5 databases in periodicals and journals while ProQuest contains peer review 
journals. The CINAHL database is utilized for the nursingJ)rogram. 

N.118 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including mathematics? 
l:8l Yes D No D Not Applicable (program does not include general education courses) 

N.119 Are the hours the library is open adequate to accommodate the needs of all students? 
1:8] Yes D No 
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N.120 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using 
and aiding in the use of the library technologies and resources? 
~Yes 0No 

N .121 Does the library make available appropriate reference, research, and information resources to provide basic support for this 
program? 
~Yes 0No 

SUMMARY 
There were no areas of non-compliance with the Accreditation Criteria. 
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CREDENTIAL 
EARNED (As 
defined by the 
institution) 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Associate of 
Aoolied Science 
Bachelor of Science 

Associate of 
Annlied Science 
Associate of 
Aoolied Science 
Bachelor of Science 

Bachelor of Science 

Bachelor of Science 

Associate of 
Applied Science 

ACICS 

PROGRAMS OFFERED BY 
WESTWOOD COLLEGE - ATLANTA, MIDTOWN 

ATLANTA,GA 

CREDENTIAL 
CAR 

Retention & Placement 
(Certificate, Diploma, Enroll: 

2012 2011 Occupational Full-
Assodatc's, Academic time/ 
Associate 's, 
Bachelor's, Master's, APPROVED Clock Qtr. Part-
or Doctoral) PROGRAM TITLE Hrs. Hrs. time Ret. Pia. Ret. Pia. 
Bachelor's Business 1820 180 3/0 81.25% 100% 52.2% 0% 

Administration: Major 
in Accounting 

Bachelor's Business 1820 180 8/0 73.53% 0.00% 54.4% 0% 
Administration: Major 
in Healthcare 
Management 

Bachelor's Business 1820 180 19/1 63.93% 85.71% 42.3% 100% 
Administration: Major 
in Management 

Bachelor Business 1820 180 5/0 57.14% 83.33% 54.1% 100% 
Administration: Major 
in Marketing 
Management 

Bachelor Business 1820 180 0 100% NA NA NA 
Administration: Major 
in Human Resources 
Management** 

Bachelor's Business 1820 180 0 0 0% 0% 0% 
Administration: Major 
In Project 
Management** 

Bachelor's Business 1945 180 7/0 69.57% 0% 51.5% 0% 
Administration: Major 
in Construction 
Management 

Bachelor's Hospitality 1820 180 1/0 0% 0% 0% 0% 
Administration 

Academic Business Administration 910 90 91/1 0% 0% 77.8% 0% 
Associate's 
Bachelor's Interior Design ** 2675 194.5 0 100% 100% 77.8% 33.3% 

Academic Construction 965 90 13/0 100% 0% 0% 0% 
Associate's Management 
Academic Hospitality 910 90 5/0 83.33% 0.00% 0% 0% 
Associate' s Administration 
Bachelor's Animation 2330 180 6/0 66.67% 100% 46.3% 100% 

Bachelor's Visual Communications 2305 180 15/0 72.92% 80% 59.8% 80% 

Bachelor's Game Alt 2325 180 4/0 64.41% 37.5% 71.4% 71.4% 

Academic Computer Aided .1205 90 18/0 58.06% 50.00% 45.1% 71.4% 
Associate's Design/ Architectural 

Drafting 
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Associate of Associate's 
Aoolied Science 
Bachelor of Science Bachelor's 

Bachelor of Science Bachelor's 

Bachelor of Science Bachelor's 

Associate of Academic 
Aoolied Science Associate's 
Bachelor of Science Bachelor's 

Bachelor of Science Bachelor's 

Bachelor of Science Bachelor's 

Associate of Academic 
Aoolied Science Associate's 
Associate of Occupational 
Occupational Associate's 
Science 
Associate of Academic 
Annlied Science Associate's 
Associate of Occupational 
Occupational Associate's 
Science 
Associate of Academic 
Aoolied Science Associate's 
Associate of Academic 
Applied Science Associate' s 
Diploma Diploma 

Graphic Design 

Criminal Justice: Major 
in Administration 
Criminal Justice: Major 
In Corrections** 
Criminal Justice: Major 
In Investigation ** 
Criminal Justice 

lnfomiation 
Technologies: Major in 
Computer Forensics 
Information 
Technologies; Major in 
Network Management 
Jnfom1ation 
Technologies: Major in 
Systems Security** 
lnfonnation 
Technologies 
Information 
Technologies 

Health Information 
Technology 
Medical Assisting 

Medical Assisting 

Medical Office 
Management 
Medical Assistant 

TOTAL 
ENROLLMENT 

1205 90 59/2 

1820 180 26/8 

1805 180 0 

1820 180 0 

905 90 50/0 

2305 180 1/1 

2350 180 7/2 

2350 180 0 

1205 90.5 33 

1265 100.5 2 1 

1205 103.5 26 

1180 92 26 

1180 92 34 

945 15 15/0 

955 69.5 3/0 

509 

Page 3 of 60 

72.22% 60.00% 61.2% 100% 

73.72% 80.95% 51% 93.8% 

0% 0% 0% 0% 

100% 0% 0% 0% 

40.79% 0% 78.6% 0% 

73.68% 50% 62.1% 0% 

72.58% 87.5% 57.1% 71.4% 

100% 0% 0% 0% 

0% 0% 60.5% 100% 

0% 0% 0% 0% 

0% 0% 0% 0% 

67.1 8% 70% 52.7% 62.5% 

0 0 0 0 

50% NA NA NA 

NA NA NA NA 

Notes: Type in bold any retention rate below 62% and any placement rate below 58%. Delete either Sem. or Qtr. in the column 3 
heading. Add or delete rows as needed. 

* 
** 

Program reviewed for the first time. 

For any program with no enrollment, either identify below the expected date of enrollment or explain the campus's plans 
regarding the program. Do not evaluate programs with no enrollment. 

Programs with no enrollment: 

• Information Technologies: Major in Systems Security - undecided 

• Criminal Justice: Major ln Corrections- undecided 

• Criminal Justice: Major In Investigation- undecided 

• Interior Design - No longer enrolling students 

• Business Administration: Major in Human Resources Management- undecided 

• Business Administration: Major In Project Management - undecided 
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INTRODUCTION 

Westwood College, Atlanta-Midtown, opened in 2004, is one of 14 Westwood campuses a wholly owned subsidiary of Westwood College, 
Inc. located in Denver, Colorado. The campus is located in an office building in midtown Atlanta with excellent accessibi lity to public 
transportation. 

The student population is 5 1 % male and 49% female, ethically diverse but with the majority (84%) African American. 85% attend day 
classes, 15% attend evening classes and most are in their early 20's. Through the Flex program, students take some courses online. Details 
are provided in Section 5: Educational Activities. The multiple diverse programs are grouped by "Schools" of study. 

There have been changes in four of the six campus leadership team positions in the past seven months of 2013. Ms. Tira Clay, campus 
president, transferred in March from the Westwood Northlake campus; Dr. Jorge Gonzalez, academic dean, was hired in July; Mr. Sanjay 
Ketty, director of admissions, was hired in April; and Mr. Santiago Miller, the director of career services, was promoted in September from 
a career advisor position. All are well qualified for their positions but new to Westwood College Atlanta. The faculty were complimentary 
of the new leadership team. 

Ms. Tira Clay, campus president, greeted the team and introduced many key staff members. The team room provided was well organized 
and all required documents easily accessible. The staff cooperatively answered all questions and provided additional information as 
requested. 
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1. MISSION 
1.01 Give the page number in the campus catalog on which the mission statement can be found. 

The mission statement is found on page 8 of the campus catalog. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
[gJ Yes D No 

1.03 Are the objectives devoted substantially to career-related education? 
[g)Yes 0No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
[gJ Yes D No 
(b) The modes of delivery. 
[gJ Yes D No 
(c) The facilities of the campus. 
[gJ Yes D No 

Page 5 of 60 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other publications that are 
readily available and understandable to the public? 
[gJ Yes D No 

1.06 Ts the campus committed to successful implementation of its mission? 
[g)Yes D No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[gJ Yes D No 

1.08 Jf the campus is an additional location, does the additional location have its own CEP, separate from the main campus IEP? 
[gJ Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[gJ Yes D No 
(b) The characteristics of the student population. 
[g)Yes D No 
( c) The types of data that wi II be used for assessment. 
[gJ Yes D No 
(d) Specific goals to improve the educational processes. 
[gJ Yes D No 
(e) Expected outcomes of the plans. 
[gJ Yes D No 

1.1 0 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
[g)Yes D No 
(b) Student placement. 
[g)Yes D No D Not Applicable (new additional location only) 
(c) Level of graduate satisfaction. 
[g)Yes D No D Not Applicable (new additional location only) 
(d) Level of employer satisfaction. 
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0Yes D No D Not Applicable (new additional location only) 
(e) Student learning outcomes. 
0Yes 0No 

1.1 1 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
Westwood College uses a variety of measures of learning. Specific perfonnance expectations are listed on the course syllabi provided 
to each student. All instructors measure student outcomes against these expectations. Quizzes, tests, and exams at the completion of 
a course are measurements assessed. As a culmination, projects incorporating material learned during the term are required in some 
courses. Where required, project requirements are detailed in the course syllabi with grading criteria, resources, and project 
outcomes. 

1.1 2 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
0 Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
0 Yes D No D Not Applicable 
(c) How the data was collected. 
0 Yes D No D Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data wi ll be used to improve the educational 

processes. 
0Yes D No 0 Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the last three Campus 
Accountability Reports and that demonstrate its ability to maintain or improve retention and placement outcomes? 
0 Yes D No D Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
0 Yes D No D Not Applicable (new additional location only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
To achieve the retention goal of72% the following specific activities are in place: 

• Provide an extended orientation for 11ew students during the :first 4 weeks. !Each week assigned staff members attend the PDEVl 11 
(Success Stratagies) classes to provide information, answer questions and bring special treats including mini diplomas, cupcakes, 
pizza and McDonald gift certificates. 

• Provide tutoring for on-line and on-ground students. 
• Hold SOS (save our student) meetings daily to identify at-risk-students and develop intervention strategies. 
• Student focus groups are appointed with meetings held the third Tuesday of each term to provide feedback to the president and 

academic dean. 

To achieve the placement goal of 85%, the following specific activities are in place: 
• Career Services (CS) to network more extensively in the Atlanta community with goal of achieving 5 job leads per week. 
• CS will Rrovide at least two recruitment events on campus each term. 
• CS will strengthen relationships with senior level students by conducting meetings to improve interviewing etiquette, networking 

strategies, resume and portfolio development and job search skills. 
• Im rove the conversion from externshi to full-time em loyment for the Medical Assisting students. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
0Yes 0 No 
(b) That specific activities listed in the plan have been completed. 
0Yes D No 
(c) That periodic progress reports have been completed. 
0Yes 0No 
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1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a committee is utilized 
please describe the committee. 
The CEP is revised, monitored and implemented by a CEP committee comprised of the following campus administrators and 
academic staff: campus president, registrar, academic dean, director of admissions, d irector of sn1dent finance, director of career 
services, director of student support, and 5 program chairs. Ms. Tira Clay, campus president, serves as chair of the CEP committee 
and is ultimately responsible for monitoring and implementing the plan. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
[8J Yes D No D Not Applicable (new additional location or initial applicant only) 

GE ERAL COMME TS: 
he CEP is clearly written and contains all of the required elements. 

2. ORGANIZATION 
2.01 Is the following information regarding the campus appropriately stated in the catalog? 

(a) Governance, control, and corporate organization. 
[8J Yes D No 
(b) Names of the trustees, directors, and/or officers. 
[8J Yes D No 
(c) Names of the administrators. 
[8J Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
[8JYes D No 
(b) Provide them with constant and proper supervision? 
[8J Yes D No 
( c) Evaluate their work? 
[8JYes D No 

2.03 Is the administration of the campus efficient and effective? 
[8JYes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[8J Yes D No 
(b) Know the person to whom they report? 
[8J Yes D No 
(c) Understand the standards by which the success of their work is measured? 
[8J Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[8J Yes D No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[8JYes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[8J Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes the name and 
address of ACICS? 
[8J Yes D No D Not Applicable (initial applicants only) 
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2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
Ms. Tira Clay, campus president, is responsible for the financial oversight of the campus which includes developing, monitoring and 
reforcasting the budget. She works closely with the campus financial department as well as the corporate financial department. Ms. 
Clay is qualified with extensive experience in postsecondary education. 

3. ADMINISTRATION 
3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an accreditation 

workshop within 18 months prior to the final submission of the self-study? 
[81 Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
[81 Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
Ms. Tira Clay began as the Westwood College campus president in March 2013. She was first employed by Westwood College
Northlake in December 2008 where she served as campus president until moving to the Midtown campus. Ms. Clay holds a 
bachelor's degree in Psychology from Spelman College and a master's in Applied Psychology from Stevens Institute of Technology. 
Prior to joining Westwood Colleges, she was employed by several other institutions where she worked in a variety of positions 
including student services and academic dean before he romotion to cam us esident. 

3.04 Does the campus list degrees of staff members in the catalog? 
[81 Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
[81 Yes D No D Not Applicable ( campus does not participate in financial aid) 
(b) Admissions. 
[81 Yes D No 
(c) Curriculum. 
[81 Yes D No 
(d) Accreditation and licensure. 
[81 Yes D No 
(e) Guidance. 
[81 Yes D No 
(f) Instructional resources. 
[81 Yes D No 
(g) Supplies and equipment. 
[8]Yes 0 No 
(h) The school plant. 
[81 Yes D No 
(i) Faculty and staff. 
[81 Yes D No 
(j) Student activities. 
[81 Yes D No 
(k) Student personnel. 
[81 Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes [81 No (Skip to Question 3.11.) 

3 .1 1 Do student files contain evidence of graduation from high school or the equivalent? 
[81 Yes D No 
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3 .12 Are appropriate transcripts maintained for all students? 
IZJ Yes D No 

3.13 ls the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the campus catalog? 
IZI Yes D No 

3 .14 Are student records protected from t.heft, fire, water damage, or other possible loss? 
IZJ Yes D No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
IZI Yes D No 

3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for all students? 
IZI Yes D No 

4. RELATIONS WITH STUDENTS 
FOR ALL PROGRAMS 

4.0 I How many student files were reviewed during the evaluation? 
The team reviewed 50 student files, including current students, drops, and graduates. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
IZI Yes D No 

4.03 Doest.he campus have appropriate admissions criteria? 
IZJYes 0No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
□ Yes IZ!No 

4.05 ls there evidence to document that admissions criteria are applied consistently to all students admitted under the same version of the 
admissions criteria (e.g., that students admitted into specific programs for the same start date are admitted under the same admissions 
criteria)? 
IZJYes 0No 

4.06 Does the admissions policy confom1 to the campus's mission? 
IZI Yes D No 

4.07 Is the admissions policy publicly stated? 
IZJ Yes D No 

4.08 Is the admissions policy administered as written? 
IZ!Yes 0No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
IZJ Yes D No 
(b) Outlines all program related tuition and fees? 
IZJYes 0No 
(c) Has a signature of the student and the appropriate school representative? 
IZ!Yes 0No 

ls there evidence that a copy of the agreement has been provided to the student? 
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~Yes 0No 

4.10 Who is responsible for the oversight of student recrnitment at the campus and what are this person's qualifications? 
Mr. San jay Ketty, director of admissions since April 2013, is responsible for recrnitment of students at the midtown campus. Prior to 
his present position, Mr. Ketty was senior director of admission at Brown Mackie College for three years and director of admissions 
at California Culinary Academy for two years. ~e earned a bachelor's degree in Biology/Pyschology at Allegheny College. 
Westwood Corporate employs a field team for recrniting high school graduates off campus. 

4.11 How is the team able to verify that the recrniting process for new students is ethical and compatible with the educational objectives for 
the campus? 
Each representative is required to complete specific self-paced modules from "My Westwood". Upon satisfactorily completing the 
self-paced training, the director of admissions, Mr. Ketty, meets with the admission representative to go through policies, procedures, 
compliance and review completed modules. Tn addition, the director sits in on admission interviews and observes telephone calls. Mr. 
Ketty holds weekly meetings to reinforce procedures and review requested topics. He, also, reviews on a one-to-one bases any 
individual observations that occurred during the week. He invites administrative and/or academic personnel to the weekly meetings if 
there were any changes in _policy to k~ his staff abreast of the changes. All ~esentatives sign a statement of ethical practice. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate information regarding the following? 
(a) Courses and programs. 
~Yes 0No 
(b) Services. 
~Yes 0No 
(c) Tuition. 
~Yes 0No 
(d) Terms. 
~Yes 0No 
(e) Operating policies. 
~Yes 0No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future employment or income 
while a student, or as a result of other marketing activity? 
0Yes ~No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
~Yes 0No 

lf Yes, is evidence oflicensure or registration on file? 
~Yes 0No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
~Yes 0No 

4.16 Does someone other than recruihnent and enrollment personnel make final decisions regarding financial aid eligibility, packaging, 
awarding, and disbursement? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recrniters supervised by the campus to ensure that their activities are in compliance with all applicable standards? 
~Yes 0No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
~Yes □ No 

4 .19 Is there evidence that the campus properly awards transfer of credit? 
~ Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from another campus? 
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0Yes 0No 

4.21 Has the campus established articulation agreements with other institutions? 
D Yes 0 No(Skip to question 4.23 for Master's Degree Programs or 4.24/or all programs) 

FOR ALL PROGRAMS 

4.24 ls the standards of satisfactory academic progress policy published in the catalog? 
0Yes 0No 

If Yes, state the page nwnber(s) where the standards of satisfactory academic progress policy is published? 
The standards of satisfactory academic progress policy begins on page 70 of the current catalog. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 

Page 11 of 60 

(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the no1mal program length. 
0Yes 0No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end of each 

evaluation increment to complete the program within the maximum time frame. 
0Yes 0No 
(c) Procedures for re-establishing satisfactory academic progress. 
0Yes □ No 
(d) A definition of the effects of the following on the COPA and successful course-completion percentage: 

Withdrawals. 
0Yes 0No 
Incomplete grades. 
0Yes 0No 
Repeated courses. 
0 Yes 0No 
Non-punitive grades. 
0 Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
0 Yes D No D Not Applicable (campus does not offer) 
A warning status. 
0 Yes D No D Not Applicable (campus does not use) 
A probationary period. 
0 Yes □ No 
An appeal process. 
0Yes 0No 
An extended-enrollment status. 
D Yes D No 0 Not Applicable (campus does not offer) 
The effect when a student changes programs. 
0 Yes D No D Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
0 Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
0Yes 0No 

4.26 Does the campus apply its SAP standards consistently to all students? 
0Yes 0No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
0 Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50% of the nonnal program length if the program is one academic year in length 
or shorter? 
0Yes 0No 
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4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where students must have a 
minimum CGPA of2.0 on a scale of 4.0 or its equivalent? 
ISi Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
ISi Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
ISi Yes ONo 

4.32 Are students allowed to remain on financial aid while under warning status? 
ISi Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
ISi Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial aid reinstated and 
considered to be making satisfactory academic progress? 
ISi Yes ONo 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there are mitigating 
circumstances? 
D Yes D No ISi Not Applicable (campus does not have extended enrollment and/or does not participate in financial 
aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No ISi Not Applicable (campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original credential, were any 
additional financial obligations waived? 
D Yes D No ISi Not Applicable (there is no such student) 

4.37 Are students required to have a minimum COPA of2.0 or its equivalent upon graduation from all programs? 
ISi Yes ONo 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
Dr. Jorge Gonzalez, academic dean, is responsible for the administration of satisfactory academic satisfaction (SAP). He has held the 
position since July 2013. For the past seven years, Mr. Gonzalez has been academic dean in the following college: Brown Markie 
College, Ult imate Medical Academy and Virginia College. Mr. Gonzalez has earned a doctor's degree in Medicine from the 
University Central Del Este and a master's degree in Business from Everest College. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their programs? 
ISi Yes D No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)ISI Scholarships. 
(b )ISi Grants. 
(c)ISI Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
ISi Yes D No 

4.41 Does the campus folly disclose the terms, conditions, and application procedures regarding campus loan, scholarship and grant programs 
in its catalog? 
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~Yes 0No 

4.42 Are all similarly circwnstanced students who enrolled at the same time and in the same programs charged the same tuition and fees? 
~Yes 0No 

4.43 Are tuition and fees clearly stated in the catalog? 
~Yes 0No 

If Yes, have students confirmed receiving a copy of the catalog? 
~ Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
~Yes 0No 
(b) Dates for the posting of tuition. 
~Yes 0No 
(c) Fees. 
~Yes 0 No 
( d) Other charges. 
~Yes 0No 
(e) Payments. 
~Yes 0No 
(f) Dates of payment. 
~Yes 0No 
(g) The balance after each transaction. 
~Yes 0No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
~ Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
~Yes 0No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
~Yes 0No 

4.48 ls the campus following its stated refund policy? 
~Yes 0No 

4.49 Does the campus participate in Title N financial aid? 
~ Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
Ms. Miriam Sanchez, director of student finance, is the onsite administrator for student financial aid. Ms. Gonzalez holds a bachelor's 
in International Business Management from Menlo College. For the past three and one-half years, she held the following positions at 
Westwood college: assistant registrar, registrar and business office manager. In January 2013 she was romoted to director of 
student finance. 

4.5 I Is the person who determines the amount of student awards not also responsible for disbursing those awards? 
~Yes 0No 

4.52 Are final student financial aid award detenninations made by administrative individuals who are not responsible for recruitment? 
~Yes 0No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on procedures and 
changes in the field? 
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~Yes ONo 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all appropriate 
memberships in professional organizations held by this individual). 
The director of financial aid, Ms. Miriam Sanchez, is a member of the Georgia Association of Student Financial Aid Administrators 
(GASF AA) and Southern Association of Student IF inancial Aid Administrators (SFSAA). 1n addition, Ms. Debra Brooks, senior 
director of student finance for corporate belongs to the National Association of Student Financial Aid Administrators and notifies Ms. 
Sanchez of any changes to financial aid criteria or any pertinent information. Ms. Sanchez attended a GASF AA Conference in May 
2013. Also once a month she goes on the website Information for Financial Aid Professionals (IF A~ for current information. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
~Yes ONo 

4.56 Does the campus have a written policy that accw·ately reflects the U.S. Department of Education's definition of a credit hour for credit 
hour programs and/or clock-to-credit hour programs, including conversion ratios? 
~Yes ONo 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes ~ No (Skip to question 4. 58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or personal counseling, 
student orientation, etc. 
The president along with the director of student support conducts an oreintation seminar for new students one week before the start 
date at which students are familiarized with the various department and their services. In addition, there are breakout sessions with the 
individual chairpeople. Also, they areassigned a career advisor for their particular program that stays with them throughout their 
educational experience and helps them with future employment. ffhe campus has a "Save Our Students" program headed by the 
academic dean which identifies students not meeting SAP and/or who are having attendance problems. this program is for the purpose 
of retention and is a cooperative effort of all the academic personnel. Student support representatives are available to counsel students 
having non-academic problems and then refer them to outside sources when needed.t 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the placement of the 
campus' graduates? 
~ Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what are this person's 
qualifications? 
Mr. Santiago Miller, director of career services, holds a bachelor's degree in Education from Clark Atlanta University. He has been 
employed by Westwood College Midtown as a career advisor for the as seven years and has just been moted to director of career 
services. 

4.61 Does the campus offer employment assistance to all students? 
~ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
OYes ~No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 573 
The ending enrollment reported on the previous year's CAR is 573 

4.64 Was the team able to veri fy the retention rate for the campus and for each program as reported on the Campus Accountability Report 
(CAR) last submitted to the Council? 
~ Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 
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4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment obligations. 
Student finance specialists conduct an entrance counseling session to make sure that the individual student understands his/her loan 
repayment obligation. During the student's first quarter the director of student finance conducts a financial aid workshop during one 
of the success strategies class sessions. ln the student's last quarter, Ms. Sanchez conducts a financial aid exit workshop to explain: 
what js owed, who the loan provider is and what additional options are available. Student !Loan Solutions in California, which js a 
division of Westwood Corporate, works with the graduate students for loan repayment along with communications from the onsite 
student finance specialist. 

4.67 Describe the extracurricular activities of the campus Qf applicabl9 . 
The campus has several extracurricular clubs and organizations which are supervised or guided by the Westwood community.The 
following Clubs and organizations are active: American design Drafting association, Graphic Artists Guild, student Association of 
Jnformation echnologist, Phi il3eta Lambda, American Criminal Justice association, ,American medical echnologist, Westwood 
Ambassadors Club and We Hear From You club. he Westwood Unity Organization Club will begin iDecember 2013. In addition 
they have several sport clubs. 

5. EDUCATIONAL ACTIVITIES 
FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with applicable state 
laws? 

~Yes O No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's qualifications? 
Dr. Jorge Gonzalez, campus academic dean of the Westwood College, Midtown campus, has been in this position since July 2013. In his 
current capacity, Dr. Gonzalez is responsible for the oversight of all academic programs and faculty performance. Academically, Dr. 
Gonzalez earned the US equivalent of a Doctor of Medicine degree from University Central de! Este located in the Dominican Republic. 
Dr. Gonzalez's degree has been translated by World Educational Services (WES) a recognized National Association of Credential 
Evaluation Services (NACES) member organization. Dr. Gonzalez also holds a master's degree in Business Administration from Florida 
Metropolitan University (now known as Everest University). Experientially, Dr. Gonzalez has over 16 years of combined experience in 
higher education instruction and administration; )1aving )1eld positions of increasing responsibility, such as instructor, program chair, 
academic dean and director of academic affairs. 

5.03 Does this person have appropriate academic or experiential qualifications? 
~Yes O No 

5.04 Describe how the campus makes prov1s1ons for program administrators to have sufficient authority and responsibility for the 
development and administration of the programs. 
The Midtown campus of Westwood College -Atlanta, GA has in place provisions for program administrators to have sufficient authority 
and responsibility for the development and administration of programs. The campus has instituted curriculum management teams. These 
teams convene every term (approximately every lO weeks) and are comprised primarily of program chairs, lead instructors and faculty 
members. At least twice yearly this meeting is opened to include program advisory committee (PAC) members. It is teams' responsibility 
to evaluate and revise curriculum. The respective team members determine additions, deletions and other curriculum changes that may be 
required to assist students better prepare for their respective professions. The team may elect to propose syllabi or curriculum changes, 
offer new concentrations or new courses to reflect the data from said research. ffhe campus relies on feedback from students, staff, 
faculty and program advisory board members surve)'s and the career services coordinator to determine if current curricula are meeting 
the needs of the business community or changing market conditions. Potential changes are shared with the campus director, campus 
academic dean and £Q!J)Orate curriculum committees for additional consideration and approvals. 

5.05 Ts the time devoted to the administration of the educational programs sufficient? 

~Yes O No 

5 .06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
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0 Yes □ No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
0 Yes D No 
(b) Selection of course materials, instructional equipment and other educational resources. 
0 Yes D No 
(c) Systematic evaluation and revision of the curriculum. 
0 Yes D No 
( d) Assessment of student learning outcomes. 
0Yes 0No 
( e) Planning for institutional effectiveness. 
0Yes 0No 

5.08 Ts there evidence that this policy has been adopted and faculty members are aware of it? 
0Yes □ No 

5.09 Does the campus have any programs that require specialized progranunatic accreditation to obtain entty-level employment or licensure 
by the state in which the campus is approved? 
D Yes 0 No (Skip to question 5.11) 

FOR NEW GRANTS ONLY 

5.11 Was the team able to verify the backup documentation to support the placement rate for the program(s) that hold specialized accreditation 
as reported on the last Campus Accountability Report submitted to the Council? 
D Yes D No 0 Not Applicable 

FOR ALL CAMPUSES 

5 .13 Are the educational programs consistent with the campus' mission and the needs of its students? 
0Yes 0 No 

5. 14 Do the formation of policies and the design of educational programs involve students, graduates, administrators, faculty, and other 
interested parties such as advisory committees? 
0Yes 0 No 

5 .15 What provisions are made for individual differences among students? 
The Midtown campus of Westwood College - Atlanta, GA has made provisions to support individual differences among its students. 
The campus places a high value on training, effective teaching, students taking ownership of their education, and students partnering 
with faculty and staff and other students in their educational process. This process of supporting students within the classroom, 
laboratory, and in the broader campus community includes employing diverse teaching methods to address different learning styles 
and multiple inte lligences. To best facilitate student need, the campus provides peer-to-peer tutoring, faculty tutoring, library and 
learning resources assistance, student programming, sn1dent activities, one-to-one faculty and staff/student mentoring, tutoring, 
academic advising, online course offerings, career development services, and disability services. Additionally, via its Flex Leaming 
Center the campus has made signi ti cant contributions to its infrastructure to support technological needs of sn1dents enrolled in on line 
courses, who do not have access to computers in their homes. 

5 .16 Describe the system in place to evaluate, revise, and make changes to the cun-iculum. 
The Midtown campus of Westwood College - Atlanta, GA has instituted a system to evaluate, revise and make changes to the 
curriculum. Program Advisory Board (PAC) committee members are very instrumental in the process. ffhe respective chairs meet with 
the PAC boards twice a year to review curriculum. Data from the Noel Levitz survey is also utilized. Furthermore 1m1_gram chairs 
discuss curriculum at staff meetings to gamer faculty member feedback. 
Considerations are also given to government regulations as well as accredititing and licensure bodies. Suggestions and proposals are 
submitted to centralized corporate curriculum committees for needs analysis, assessments, approvals and implementation. 



ED00023218

CL_Review009076 Page 3348 of 3529 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 17 of 60 

5 .17 Does the faculty participate in lhis process? 
ISi Yes D No 

5.18 ls credit appropriately converted in relation to total student contact hours in each class? 
ISi Yes 0 No 

5 .19 lf the campus awards academic credit to students who demonstrate subject competency based on academic, occupational, or personal 
experiences, is there an established systematic method for evaluating and awarding academic credit to which the campus adheres? 
ISi Yes D No D Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 

ISi Yes D No 

5.20 Are courses and breaks scheduled appropriately, given the students' academic background and lhe coursework involved? 
ISi Yes D No 

5.21 Are the following appropriate to adequately suppo1t the number and nature of the general education courses? (If only nondegree 
programs are offered with no general education courses, skip lo 5.22) 
(a) Facilities. 

ISi Yes □ No 
(b) Instructional equipment. 
ISi Yes D No 
(c) Resources. 
ISi Yes D No 
( d) Personnel. 
0Yes 0No 

5.22 Does the campus provide an environment for its faculty that is conducive to effective classroom instrnction? 

ISi Yes D No 

5 .23 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of programs? 
ISi Yes D No 

5.24 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review of software 
licenses, is the campus in compliance with applicable licensing and copyright laws? 
ISi Yes D No 

5 .25 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all instructors? 
ISi Yes D No 

5.26 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the Association of International Credential Evaluators (AICE) or the National 
Association of Credential Evaluation Services (NACES) to detern1ine the equivalency of the credentials to credentials awarded by 
institutions in the United States? 
ISi Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5 .27 ls lhere documented evidence of a systematic program of in-service training at the campus? 
ISi Yes D No 

If Yes, how is this documented? 
The Midtown campus of Westwood College- Atlanta Georgia supports faculty by providing in-service training on applicable teaching 
skills for specific discipline areas. Faculty is invited to attend five on-campus in-service training sessions per year. Each in-service 
training session consists of intensive training on topics that may include; teaching techniques, classroom management techniques, 
collaborative learning or policies and procedures. Additional opportunities to complete in-service trainings are provided on-line through 
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textbooks publishers. Sign-in sheets document in person attendance by faculty and training certificates of completion are provided to 
faculty upon successful completion of the training. Copies of completion certificates are housed in the individual faculty files and are 
maintained by the campus academic dean. 

5.28 Ts there evidence that appropriate faculty development plans have been developed and implemented annually, including documentation to 
support completed activities listed on the plans? 
C8J Yes D No 

5 .29 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
C8J Yes D No 

5.30 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for the educational 
programs? 
C8J Yes D No 

5 .3 I Does the institution utilize contracts and/or agreements with other institutions or entities? 
D Yes C8J No 

FOROCCUPATIO AL ASSOCIATE'SDEGREES ONLY 

5.32 Does the program include at least 10 semester hours, 15 quarter hours, or their equivalent and no more than 15 semester hours, 22.5 
quarter hours, or their equivalent in general education or applied general education courses? 
C8J Yes D No 

5.33 Are the general education and/or applied general education courses relevant to the chosen degree, and do they meet Council 
standards? 
C8J Yes D No 

FOR OCCUPATIONAL ASSOCJATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES O LY 

5.34 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in the Accreditation 
Criteria? 
C8J Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.35 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education courses? 
C8J Yes D No 

5.36 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles and theory not on 
practical applications associated with a paiticular occupation? 
[8J Yes D No 

5.37 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who have graduate 
degrees, professional degrees, or bachelor's degrees plus professional certification? 
C8J Yes D No 

FOR BACHELOR'S DEGREES ONLY 

5.38 Does the program include a minimum of 36 semester hours, 54 quarter hours, or their equivalent in general education courses? 
[8J Yes D No 

5.39 Do the program's general education courses meet Council standards? 
C8J Yes D No 
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5.40 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's degree program taught 
by faculty members who have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
ISi Yes D No 

GE rERAL COMMENTS: 
he team's visit revealed a collective purpose driven effort by the institution to provide the students with a strong educational experience. Staff, 

acuity and administration were found to be enthusiastic and passionate in addressing student needs. Students remarked the familial and 
supportive atmosphere that exists at the campus makes them confident regarding reaching educational, personal and employment goals. Faculty 
and staff were complimentary of the new leadership at the campus; (campus director - Ms. '1'ira Clay and campus academic dean - Dr. Jorge 
Gonzalez and encouraged by the new direction the administration is taking. 
COMMEND A TIO NS: 

The team would ike to commend the Midtown campus of Westwood College - Atlanta, GA [for its investment in several proactive 
measures to ensure student success. 

• Community service is a hallmark of the campus. During the team's visit it was quite evident there is a strong sense of community at 
the campus. Students actively participate in fund raising drives, including a bake sale for breast cancer awareness, while the team was on cam12us. 

hese initiatives are coupled with other service learning and community based efforts, purposed to lend assistance to those less fortunate. 
• ffhe Save Our Student (SOS) meetings are held daily to identify and discuss at risk students and contributing factors (personal, 

attendance academic, financial). The meets to create and follow through on an action plan developed to meet individual at risk student needs. 
• [f utoring .is of paramount concern to the campus. he campus has created a multi layered, intensive approach to tutoring; including, 

"dentification beginning as early as the second week of courses, peer -to-peer or instructor pairing, three, six, and nine, week progress check ups, 
and intensification of tutoring modalities, if needed. 

• he Flex Learning Center allows students enrolled in online classes to use computers at the school to complete their assignments. 
• ffhe Wall of Recognition is prominently displayed to allow people to acknowledge the contributions of those who have gone above and 

beyond the call of duty. 
• ffhe Westwood I 00 is a book published by Westwood College that contains success stories of former students and graduates. The 

book is used primarily during the admissions process; however it is also used as a retention tool to motivate students to complete their education. 
• Student art work is dis layed throughout the cam_Il!JS in several gallery areas serving as a source of inspiration and J!l"ide. 

6. EDUCATIONAL FACILITIES 
6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of space, parking 

situation and any other pertinent information). 
The campus is located in an eight-story office building in midtown Atlanta. The campus occupies most of the first second and 
seventh floors. The facility is bright, air-conditione<i, handicap accessible, and conducive to learning. The cam us is located near the 
MART A public transportation system and there are multiple paid parking lots within walking distance. 

6.02 Does the campus utilize any additional space locations? 
□ Yes 0 No · 

6.03 Does the campus utilize campus additions? 
0Yes 0No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population and the programs 
offered? 
ISi Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including additional space and 
campus additions)? 
(a) Equipment 
ISi Yes D No 
(b) Instructional tools 
ISi Yes D No 
(c) Machinery 
ISi Yes D No 
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6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation regulations? 
ISi Yes D No D Not Applicable 

7. PUBLICATIONS 
7.0 I What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 

The team reviewied the ,nulti-campus Westwood College catalog (Volume 4 - Number 2), ith addendum for the ,nidtown Atlanta 
campus, effective October 16, 2013. 

7.02 Does the self-study or additional location application part II accurately portray the campus? 
ISi Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 

ISi Yes □ No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
ISi Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
ISi Yes D No 
(c) The names and titles of the administrators. 
ISi Yes ONo 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
ISi Yes D No 
( e) A statement of accreditation 
ISi Yes D No D Not Applicable (initial applicant) 
(t) A mission statement. 
ISi Yes ONo 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution and the area of 

teaching specialization. 
ISi Yes D No 
(h) An academic calendar. 
ISi Yes D No 
(i) A full disc losure of the admission requirements. 
ISi Yes D No 
G) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and complete listing of all 

courses in the curriculum with a unique identifying number and title, the credit or clock hours awarded; the total credit or clock 
hours required to complete the curriculum; any necessary requirements for certification, Licensing, or registration needed to work in 
the field; and any additional requirements that must be met to complete the curriculum. 

ISi Yes D No 
(k) A description of each course offered that includes the identifying nwnber, title, credit or clock hours awarded, a concise description 

of the course contents, and any necessary prerequisites. 
ISi Yes ONo 
(l) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
ISi Yes D No 
(m) A definition of the unit of credit. 
ISi Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
ISi Yes D No 
(o) A description of the certificates, d iplomas, and/or degrees awarded along with a statement of the requirements necessary for 

completion of each. 
ISi Yes D No 
(p) The transfer of credit policy. 
ISi Yes D No 
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(q) A statement of the tuition, fees, and any other charges. 
[81 Yes O No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
[81 Yes O No O Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
[81 Yes O No 
(t) A statement describing the student services offered. 
[81 Yes O No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead of catalog). 
[81 Yes O No O Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
[81 Yes O No 

lf Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
[81 Yes O No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic associate's, and 

bachelor's degrees only). 
[81 Yes O No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's degrees only). 
[81 Yes O No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
[81 Yes O No 

7.06 Does the campus offer courses and/or programs via distance education? 
0 Yes [81 No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
[81 Yes O No (Skip to Question 7.08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for meeting this 
expectation)? 

[8]Yes 0No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document (or for individual 

sections if effective dates vary)? 
[81 Yes O No 

(c) Do students receive a copy of the addendum/supplement with the catalog? 
[81 Yes O No 

7.08 Is the catalog available online? 
[81 Yes O No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
[81 Yes O No 

7.09 Does the campus utilize a multiple-school catalog? 
[81 Yes O No (Skip to Question 7.10.) 

lf Yes, answer the following: 
(a) Are all campuses using the same catalog of conunon ownership? 
[81 Yes O No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
[81 Yes O No 
(c) Are facu lty and staff listings properly identified with respect to the campus to which they belong? 
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~Yes ONo 

7. 10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), trnthful and dignified? 
~Yes ONo 

7 .11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
~Yes ONo 

7.12 Where does the campus advertise (publications, online, ets22 
The camQUS advertises via television and radio commercials brochu~ direct mail ing§_, and its website. 

Are all print and electronic advertisements under acceptable headings? 
~Yes ONo 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
0 Yes ~ No (Skip to Question 7.14.) 

7 .14 Does the campus utilize services funded by third parties? 
0 Yes ~ No (Skip to Question 7.15.) 

7.15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement or salary for 
graduates? 
~Yes ONo 

7 .16 Is the phrase "for those who qualify" properly referenced in all advertising that mentions financial aid? 
~ Yes O No O Not Applicable (campus does not participate in financial aid) 

7.17 What institutional performance infom1ation does the campus routinely provide to the public? 
The campus routinely provides information on retention, graduate/completion, and p lacement rates. 

Where is this information published and how frequently is this information being updated? 
This information is published on the "Student Suru,ort" Qage of the institution's website and is u 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
FOR ALL PROGRAMS 

8.0 I Does the campus develop an adequate base of library resources? 
~Yes ONo 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain campuses? 
~Yes ONo 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part of the learning 
process? 
~Yes ONo 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library resources? 
~Yes ONo 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
The M idtown campus of Westwood College - Atlanta has developed a system of continuous assessment strategies for resources and 
information services. lfhe library staff seeks the input of faculty and administrators in determining appropriate resource center 
materials, and the administration seeks faculty input as to the required instructional equipment. The faculty uses the resource material 
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in the library as well as the [nternet through computers located on campus to supplement their regular classroom textbooks and 
resource materials. This Internet access also gives the ·nstructors entrance into the Westwood Colleges Virtual Library via the 
Westwood Colleges homepage. Many instructors draw from their home libraries and local libraries as well. Textbook publishers will 
occasionally send new textbooks and accompanying materials to the school. 

Are these methods appropriate? 
~Yes 0No 

8.06 ls the library staff adequately trained to support the library? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, A D MASTER'S DEGREES ONLY 

8.07 ls the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, and is the 
allocation appropriately expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
~Yes 0No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
The current year's library budget is: $6,000. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
So far this fiscal year, no funds have been allocated to library resources. Monies for the online databases come from the central office. 

8. 10 Is there evidence that the faculty have maj or involvement in the selection of library resources? 
~Yes 0No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
~Yes 0No 

FOR ACADEl\flC ASSOCIATE'S, BACHELOR'S, A D MASTER'S DEGREES ONLY 

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
To inspire, motivate and direct student usage of library resources faculty encourages students to utilize the !library to complete 
research projects and other outside assignments. Students are taken to the library during classtime and the librarian makes regular 
visits to the classroom to iramiliarize students with accessing and proper ses of resources. Furthermore, instructors make frequent 
visits to the library to assist students with their research needs. This was confirmed by faculty and students in interviews. 

Are these methods appropriate? 
~Yes 0No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the libra1y materials? 
~Yes 0No 

8.14 Are records of physical and/or on line resources and circulation accurate and up to date? 
~Yes 0No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to the students, and is 
evidence of student use documented? 
D Yes D No ~ Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
The students have access to 12 databases at their disposal for online resources. The campus provides electronic access to the 
following full-text online collections: Academic Search Premier, Encyclopedia Britannica, Business Source Premier, Computer 
Source, Greenfile, LexisNexis Academic, ProQuest Statistical Insight, eBooks on E BSCOhost, Points of View, ProQuest Central, 
films on Demand and STAT!Ref. They also have access to Safari, the Library catalog. Academic Search Premier has over 4,500 full-
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text items, Business Source has over i300 full-text items, ProQuest Central has over 8 000 full-text ite~ and ST ATRef has full-text 
medical references 

8. 17 Are the library physical holdings and /or full-text on line collections up to date and adequate for the size of the campus and the breadth 
of and enrollment in its educational programs? 
[8J Yes D No 

FOR ACADEMIC ASSOCIA TE'S AND BACHELOR'S DEGREES ONLY 

8.19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Ms. Julia Padgett, the on-site librarian, holds a master's degree in Library and Information Services fron Florida State Univers ity. Ms. 
:Padgett also earned bachelor's and master's degrees in English from Georgia State University. Ms. :Padgett's on-site ~ours are as 
follows: Monday - Thursday 7:45AM - 6:30PM and Friday 8:00AM - 5:00 PM. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
[8JYes ONo 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational offerings? 
[8JYes ONo 
( c) Assist students in the use of instructional resources? 
[8J Yes D No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in both using and 
aiding in the use of the library technologies and resources? 
[8JYes ONo 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department of Education been 
translated into English and evaluated by a member of the National Association of Credential Evaluation Services (NACES) or the 
Association of International Credential Evaluators (AlCE) to detennine the equivalency of the degrees to degrees awarded by campuses in 
the United States? 
D Yes D No [8J Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
[8JYes ONo 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
[8J Yes D No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for curricular and 
educational offerings and to enhance student learning? 
[8JYes ONo 

FORNONDEGREEPROGRAMSONLY 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
[8J Yes D No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
[8JYes ONo 

8.27 ls there a current inventory of instructional resources? 
[8J Yes D No 

8.28 Does the campus have appropriate and sufficient instmctional resources, equipment, and materials to meet its educational program 
objectives and the needs of its smdents? 
[8JYes ONo 
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FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

8.29 Has the campus designated an individual with the ability to maintain the resources and to assist students and faculty? 
l:8JYes 0No 

8.30 Do the resources include the study, reading, and information technology facilities necessary to support the effectiveness of all the courses 
and programs offered by the campus? 
[8J Yes D No 

8.31 Is there a current inventory of instructional resources, including online resources? 
[8JYes 0No 

8.32 Are the resources organized for easy access and usage? 
[8J Yes D No 

8.33 Is it evident that faculty encourages the use of the library? 
[8JYes 0No 

8.34 Do the library holdings, including on line collections, support all of the offerings of the campus? 
[8J Yes D No 

GE ERAL COMME TS: 
he library is well run and is conducive to student learning. rfhe school's onsite librarian is well qualified, knowledgeable and vested in student 

success. In conjunction with school administration and faculty the librarian has implemented several programs to promote student usage of the 
library resources. The physical holdings are adequate and complimented by extensive electronic databases which expands student access to 
esearch materials. Furthermore, the library is well equipped with computer stations, including a Flex Leaming Lab. [fhis design promotes and 

encourages utilization. The team finds overall, the campus library is well organized and maintained, provides resources and information services 
appropriate to the academic levels and scope of the programs being offered. 
COMMENDATIONS: 

he team would like to commend the campus librian Ms. Julia Padgett. faculty and students remarked on her attentiveness and willingness to 
assist with any research and resource needs. It was commented, "Ms. Pagdett goes above and beyond the call of duty." Ms. Padgett was found to 
be a wealth of knowledge and an enthusiastic supporter of enhancing the learning process at the M idtown campus of Westwood College-Atlanta, 
GA. 

9. PROGRAM EVALUATION 
Bachelor's Degree in Business Administration: Major in Accounting 

Bachelor's Degree in Business Administration: Major in Healthcare Management 

Bachelor's De ree in Business Administration: Ma·or in Management, 

Bachelor's Degree in Business Administration: Major in Marketing Mana ementi 

Academic Associate's Degree in Business Administratio 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [8J No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Winston 0. Floyd was promoted to the position of full time program chair of the Business Administration program in May, 2013. He 
was originally hired at the Westwood Midtown Campus in May, Q.008. Mr. Floyd earned a master's ,in Human Resource Management 
and a MBA in management from Keller Graduate School of Management. He also holds a bachelor of arts ,in English from Tuskegee 
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University. Mr. Floyd does not teach any courses and allocates 100% of his time to counseling students and administrative duties. Mr. 
Floyd was previously employed as an adjunct faculty at Argosy. He has also worked at various management and o erations ositions 
with The Boys and Girls Clubs of Metro Atlanta ESPN Zone, and The Atlanta Journal Constitution. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[8J Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
[8JYes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8JYes ONo 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of62%? 
D Yes [8J No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
[8J Yes D No D Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
[8J Yes D No D Not Applicable (Additional location only) 

If No, insert section numbers 2-1-809, 3- 1-5 12 and 3- 1-111 in parentheses and explain: 
The following programs were below standard for student retention on the 2012 CAR. 
Bachelor's in Business Administration-Marketing Management: 57.14% 
Academic Associate's in Business Administration: 47.5% 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The program chair and the faculty encourage field trips and guest speakers for their students. Guest speakers have included presentations 
from Davis Broadcasting, Atlanta Medical Center and the Federal Reserve Bank. Marketing students attended field trips to The Atlanta 
Home Show, Hilton Garden Inn, Starbucks and Mary Mac's Tea Room. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[8J Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[8J Yes D No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurate) y describe the program and its objectives? 
[8J Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No IZJ Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
D Yes [8J No (Skip to question 9.14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council standards? 
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OYes [gl No 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
(g!Yes ONo 

9.1 5 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[gl Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
(g!Yes ONo 
(b) Course numbers 
(g!Yes ONo 
( c) Course prerequisites and/or corequisites 
[gl Yes D No 
( d) lnstructional contact hours/credits 
[gl Yes D No 
(e) Leaming objectives 
(g!Yes ONo 
(f) Instructional materials and references 
[gl Yes D No 
(g) Topical outline of the course 
[gl Yes D No 
(h) lnstructional methods 
(g!Yes ONo 
(i) Assessment criteria 
(g!Yes ONo 
G) Method of evaluating students 
[gl Yes D No 
(k) Date the syllabus was last reviewed 
[gl Yes D No 
For Title JV participaflt campuses that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
[gl Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
[gl Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
[gl Yes D No 

9.1 8 Are the courses available when needed by the student in the normal pursuit ofa program of study? 
(g!Yes ONo 

9.19 Was the team able to verify the backup documentation to suppo1t the placement rate for the program(s) as repo1ted on the last Campus 
Accountability Report submitted to the Council? 
[gl Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Bachelor's - Marketing: 2 calls were made. 
Bachelor's - Accounting: I call was made. 
Bachelor's - Management: 2 calls were made. 
Associate's in Business Administration: I call was made. 

How many calls to employers or graduates were successful? 
Bachelor's - Marketing: 2 calls were successful. 
Bachelor's - Accounting: I call was successful. 
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Bachelor's - Management: 2 calls were successful. 
Associate's - Business Administration: 1 call was successful. 

Page 28 of 60 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
Bachelor's - Marketing: 2 calls confinned the employment. 
Bachelor's - Accounting: l call confirmed the employment. 
Bachelor's - Management: 2 calls confirmed the employment. 
Associate's - Business Administration: 1 call confirmed the em loyment. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
cg) Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS O LY 

9.21 Does the campus participate in Title IV financial aid? 
cg) Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa credit 
hour as defined by the U.S. Department of Education for Title TV funding? 
cg) Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
cg) Yes D No D Not Applicable (Clock hour programs only) 

if Yes, briefly describe the documentation of evaluation viewed on site. 
Homework and grades were verified and assignments included on the syllabi. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
cg) Yes D No 
(b) Instructional equipment. 
cg)Yes ONo 
(c) Resources. 
cg) Yes D No 
(d) Personnel. 
cg) Yes D No 

9.25 Are the following elements appropriately incorporated into the instrnctional components of the program? 
(a) Systematic planning. 
cg) Yes D No 
(b) Well-defined instructional objectives. 
cg) Yes D No 
(c) The selection and use of appropriate and current learning materials. 
cg)Yes ONo 
(d) Appropriate modes of instrnctional delivery. 
cg)Yes ONo 
( e) The use of appropriate assessment strategies. 
cg) Yes ONo 
(f) The use of appropriate experiences. 
12] Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 
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9.27 Do the faculty members' qualifications meet the mm11num requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
ISi Yes ONo 

9 .28 ls the size of the faculty appropriate to the total student enrollment? 
ISi Yes D No 

FOR OCCUPATIO AL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
ISi Yes ONo 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES O LY 

9.30 Are teaching loads reasonable? 
ISi Yes ONo 

FOR ACADEMIC ASSOClATE'S DEGREES ONLY 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
ISi Yes D No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
ISi Yes ONo 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
ISi Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
ISi Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
ISi Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 
ISi Yes D No 

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
ISi Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No ISi Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
ISi Yes D No 
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9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
IZJ Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZI Yes D No 

GENERAL COMMENTS: 
he team found the program chair, I full time and IO part time faculty well qualified to teach the 136 students in the School of Business. The 

sn1dents are very satisfied with the administration and faculty at this campus and have recommended Westwood to their friends. [They are 
r,articularly appretiative of the small class sizes and individual attention from the faculty. And if required, tutorial assistance js available through 
the research center. 

9. PROGRAM EVALUATION 
Bachelor's Degree in Construction Management 

Associate's Degree in Construction Managemen~ 

Associate's Degree in Computer Aided Design/Architectural Draftin~ 

FOR ALL PROGRAMS 

9.01 

9.02 

Ts licensure, certification or registration required to practice in the specific career field? 
D Yes IZJ No (Skip to question 9. 02) 

Who is assigned to administer the academic~ rogram~, and what are this person's qualifications? 
Mr. Winston Floyd, chair of the School of Business since August 15, 2013. [fhe School of Business includes the Constructtion 
Management program. He holds a master's degree in Human Resource Management and a master's degree in Management at the Keller 
Graduate School of [Management of Atlanta, Georgia. He holds a bachelor's degree .in ~nglish from the University of Tuskegee 
University. 

Mr. Phalon Clowers )las been the chair of the Graphic Design program since July 2011, which includes Computer Aided 
Design/Architectural Drafting. He holds a master's degree in Business from the Wesleyan College of Macon, Georgia. He holds a 
bachelor's degree in Visual Commercial Design from Fort Valley State University Fort Valley Georgia. 

Mr. David J. Wood has been the Lead Instructor since May, 2009 for the Construction Management program and the Computer Aided 
Design/ Architecture programs. He )lo Ids a master's degree in Architecture from Florida A&M University of Tall, Florida. He )lo Ids a 
bachelor's degree in Architecture from Florida A&M University of Tall, Florida. He was employed from 2004 thru e009 as a project 
manager for The Prestion Partnership of Atlanta, Georgia. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZJYes ONo 

9.04 Ts there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
IZI Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZJ Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of62%? 
D Yes IZI No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
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OYes ~No D Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 

~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
~ Yes D No D Not Applicable (Additional location only) 

There are no graduates in the bachelor's degree program in Hospitality Administration or Associate's degree program in Hospitality 
Administration .. 

The retention rate for the Constrnction Management bachelor's program for 2012 was 69%. The retention rate for Constrnction 
Management associate's program for 2012 was I 00%. The retention rate for Computer Aided Design/ Architecn1ral Drafting program for 
2012 was 58%. The retention rate for the Computer Aided Design/Architecture program for the year 2013 is 66%. 

There are no graduates for the Constrnction Management bachel01Js program and no graduates for the Constrnction Management 
associates program. The placement rate for the Computer Aided Design/Architecture program for 2012 was 50%. The placement rate for 
2013 is 50%. 

The campus has initiated a comprehensive retention plan for the School of Design Retention Action Plan. 

9.07 List the community resources and describe how they are utilized to en.rich the program(s). 
The Construction Management program held a field trip on October 5, 2013 at the Atlanta Home Show @ The Cobb Galleria at Atlanta, 
Georgia. 
The Computer Aided Design/Architecture program held a field trip on October 4, 2013 at the Atlanta Home Show @ The Cobb Galleria 
at Atlanta, Georgia. 
The Computer Aided Design/Architecrure program held a Program Advisory Comminee Meeting on September 3, 2013. 
The Constrnction Management program held a Program Advisory Committee Meeting on August 22, 2013. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes ONo 

9.09 Does tl1e curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
~Yes ONo 

9.1 0 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
~Yes ONo 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
~ Yes D No (Skip to question 9.14) 

9 .13 Are independent studies used appropriately, and is there a contract signed by the srudent and the institution that meets Council standards? 

~Yes ONo 
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9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
ISi Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
ISi Yes 0No 

9 .16 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
ISi Yes 0No 
(b) Course numbers 
ISi Yes 0No 
(c) Course prerequisites ancVor corequisites 
ISi Yes D No 
( d) Instructional contact hours/credits 
ISi Yes D No 
(e) Leaming objectives 
ISi Yes D No 
(f) Instructional materials and references 
ISi Yes 0No 
(g) Topical outline of the course 
ISi Yes D No 
(h) Instructional methods 
ISi Yes D No 
(i) Assessment criteria 
ISi Yes 0No 
G) Method of evaluating students 
ISi Yes 0No 
(k) Date the syllabus was last reviewed 
ISi Yes D No 
For Title JV participant campuses that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assigrunents that suppott the learning objectives for the course 
ISi Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
ISi Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
ISi Yes 0No 

9 .18 Are the courses available when needed by the student in the normal pursuit of a program of study? 
ISi Yes 0No 

9.19 Was the team able to veri fy the backup documentation to support the placement rate for the program(s) as repo1ted on the last Campus 
Accountability Report submitted to the Council? 
ISi Yes D No D Not Applicable (there have been no graduates) 

How many calls to em~ yers or graduates were attempted? 
Academic associate's degree program in Computer Aided Design/Architectural Drafting :one 
There are no graduates in the bachelor's degree program .in Construction Management and the academic associate's degree program in 
Construction Management. 

How many calls to employers or graduates were successful? 
Academic associate's degree program in Computer Aided Design/Architectural Drafting: 1 

How many of the successful contacts con finned the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 



ED00023234

CL_Review009092 Page 3364 of 3529 

VER. September 1, 2013 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 33 of 60 

I contact confirmed the ~loyment of the graduate. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement''? 
ISi Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS O LY 

9.21 Does the campus participate in Title IV financial aid? 
ISi Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa credit 
hour as defined by the U.S. Department of Education for Title TV funding? 
ISi Yes D No D Not Applicable (Clock hour programs only) 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
ISi Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
,Homework and grades were verified and assignments included on the syllabi. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
ISi Yes ONo 
(b) Instructional equipment. 
ISi Yes ONo 
(c) Resources. 
ISi Yes D No 
(d) Personnel. 
ISi Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
ISi Yes ONo 
(b) Well-defined instructional objectives. 
ISi Yes D No 
( c) The selection and use of appropriate and current learning materials. 
ISi Yes D No 
( d) Appropriate modes of instructional delivery. 
ISi Yes ONo 
( e) The use of appropriate assessment strategies. 
ISi Yes ONo 
(f) The use of appropriate experiences. 
ISi Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the mmnnum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
ISi Yes D No 

9.28 Is the size of the facu lty appropriate to the total student enrollment? 
ISi Yes ONo 
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FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
l:8JYes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES O LY 

9.30 Are teaching loads reasonable? 
[8JYes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
[8J Yes D No 

9.39 Is there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[8JYes 0No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[8J Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[8J Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[8J Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 
[8JYes 0No 

9.44 ls there a minimum of 60 semester hours, 90 qua1ier hours, or their equivalent in courses within the area of concentration? 
[8J Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
[8J Yes D No D Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[8J Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
[8J Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[8J Yes D No 

GE ERAL COMMENTS: 
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he staff of the Construction Management and the Computer Aided Design/ Architect programs was very professional and helplful. The staff will 
go the extra mile to further enhance knowledge of their students in related sulbjects. The students res onded in a ositive manner regarding this 
campus. 

9. PROGRAM EVALUATION 
Bachelor's Degree in Hospitality Administration 

Academic Associate's Degree in Hos itality Administration 

FOR ALL PROGRAMS 

9 .01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic program~ and what are this erson's qualifications? 
Mr. Winston Floyd, program chair School of Business Administration, holds two master's degrees, Human Resources and Business 
Administration from if<eller Graduate School of Management and bachelor's degree .in English from lfuskegee University. [He was 
appointed to this position in August eo13 and served as faculty from 2008 - 2013. Additionally, he )1olds an adjunct faculty position at 
Argosy, a post-secondary institution, since 2010 or 3 years. He holds membership in the National Black MBA Association. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
~Yes □ No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes ONo 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of62%? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
D Yes D No D Not Applicable (Additional location only) 

There are no graduates in the Bachelor of Science in Hospitality Administration or Associate of Applied Science in Hospitality 
Administration .. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The Program Advisory Committee ( PAC) held its first meeting, August 22, 2013. PAC members includes regional human resource 

director of JHM hotels, senior event manager (30 years), and beverage chemist from Coca-Cola. The program has student membership 
in the Future Business Leaders of America, Phi Beta Lambda, Inc. and has held leadership training course and meetings. Community 
resources include guest speakers; webinars; and community events to include Lupus Walk, Talent, Taste and Treasures, and Rebuilding 
Atlanta Together. Field trips include Hilton Garden lnn, Atlanta Home Show, Ma1y Mac's Garden Tea Room, Atlanta Biological 
Gardens, Federal Reserve Bank of Atlanta, Chick-Fil-A, Starbucks and Amirakal Marketing. Additionally, it was observed that projects 
designed in hospitality courses require students to visit professional sites encouraging additional community contacts. 

9 .08 Is the utilization of community resources sufficient to enrich the program? 
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~Yes 0No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
~Yes 0No 

9.10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
~Yes 0No 

9. 11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
~Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
~Yes 0No 

9. 16 Is an appropriately detailed syllabus on fi le for each course that includes: 
(a) T itle and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0No 
( c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) lnstrnctional contact hours/credits 
~Yes 0No 
(e) Leaming objectives 
~Yes 0No 
( t) lnstrnctional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
G) Method of evaluating students 
~ Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
For Title IV participant campuses that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount oftin1e a student is expected to spend on completion of the work assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0No 
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9.18 Are the courses available when needed by the student in the normal pursuit ofa program of study? 
[81 Yes D No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountabi lity Report submitted to the Council? 
D Yes D No [81 Not Applicable (there have been no graduates) 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [81 Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS O LY 

9 .2 1 Does the campus participate in Title N financial aid? 
[81 Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
[81 Yes D No D Not Applicable (Clock hour programs only) 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
[81 Yes D No D Not Applicable (Clock hour programs only) 

if Yes, briefly describe the documentation of evaluation viewed on site. 
Syllabus review with instructor and students for HOSP 110 and HOSP 310 indicated expected out-of-class hours for readings and 
ass ignments. Reviewed MY Path Blackboard materials confirmed assignments completed for out-of-class work. Additionally, one course 
has an E-book in My Path and instructor can view/review chapter question assignments completed by student based on out-of- class 
readings. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8]Yes 0No 
(b) Instructional equipment. 
[8]Yes 0No 
(c) Resources. 
[81 Yes D No 
(d) Personnel. 
[81 Yes D No 

9.25 Are the following elements appropriately incorporated into the instmctional components of the program? 
(a) Systematic planning. 
[8]Yes 0No 
(b) Well-defined instructional objectives. 
[81 Yes D No 
(c) The selection and use of appropriate and current learning materials. 
[8]Yes 0No 
(d) Appropriate modes of instmctional delivery. 
[8]Yes 0No 
( e) The use of appropriate assessment strategies. 
[81 Yes 0No 
(f) The use of appropriate experiences. 
[81 Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 
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9.27 Do the faculty members' qualifications meet the mm11num requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
ISi Yes ONo 

9 .28 ls the size of the faculty appropriate to the total student enrollment? 
ISi Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
ISi Yes ONo 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES O LY 

9.30 Are teaching loads reasonable? 
ISi Yes ONo 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
ISi Yes D No 

9.39 Is there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
ISi Yes ONo 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
ISi Yes D No 

9 .41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
ISi Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
ISi Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 
ISi Yes ONo 

9.44 ls there a minimum of 60 semester hours, 90 qua1ter hours, or their equivalent in courses within the area of concentration? 
ISi Yes D No 

9.45 If the instinttion offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
ISi Yes D No D Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
ISi Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
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IZ'.JYes 0No D Not Applicable (no students in the third and fourth years) 

9 .48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZ'.JYes 0No 

GE ERAL COMME 'TS: 
!The bachelor's degree program in Hospitality Administration is in the process of being taught out with one student enrolled. 

9. PROGRAM EVALUATION 
Bachelor's' Degree in Graphic Design: Major in Game Art 

Bachelor's Degree in Graphic Design: Major in Visual Communications 

Bachelor's Degree in Graphic Design: Major in Animation 

Academic Associate's Degree in Graphic Design 

FOR ALL PROGRAMS 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes IZ'.J No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 

Page 39 of 60 

Mr. Phalon Clowers, holds .in master's degree in Business Administration from Wesleyan College, and a bachelor's degree in Business 
Administration from Fort Valley State University. Mr. Clowers has extensive experience as a creative director at Ascential, lnc. as well 
as a graphic designer and technical illustrator. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZ'.JYes 0No 

9.04 Ts there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
IZ'.IYes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZ'.IYes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of62%? 
IZ'.J Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes IZ'.J No D Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
IZ'.I Yes D No D Not Applicable (Additional location only) 

If No, insert section numbers 2-1-809, 3- 1-5 12 and 3- 1- 11 1 in parentheses and explain: 
Graphic Design: Major in Game Art has a placement rate of 37 .5% 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The Graphic Artist Guild of Westwood College group and Career Services regularly host 'Lunch & Learn' Leaming Series, inviting local 
companies to inform and interact with student. Previous attendees include Drowning Monkeys Games, LLC, a tablet game development 
company. 
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Visits to off campus sites of interest include: Printech, High Museum of Art, and students and instructors set up and run a booth at 
Dragon*Con, the largest multi-media pop culture convention focusing on Science fiction, fantasy, Gaming, Comics, literature and film. 
The Institution has hosted conferences at their campus, notably The Georgia Big Picture Conference: a film and technology conference 
targeting professional filmmakers, animators, editors, actors, writers, sound techs, game techs, and digital media professionals. The 
institution also helps host the Siege Conference - sponsored by the Georgia Game Development Association, a non-profit trade 
association of businesses and professionals of the video and electronic game manufacturing industJy of Georgia. These resources a.re 
used to help students make new industJ·y connections, expand their knowledge base, and to give them insights into their industries 
procedures. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[SI Yes ONo 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
ISi Yes O No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
[SI Yes ONo 

9.1 I For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the anangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
0 Yes O No ISi Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
ISi Yes O No (Skip to question 9. 14) 

9.13 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets Council standards? 

ISi Yes ONo 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[SI Yes ONo 

9.1 5 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
ISi Yes O No 

9. I 6 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
ISi Yes O No 
(b) Course numbers 
ISi Yes ONo 
( c) Course prerequisites and/or corequisites 
ISi Yes O No 
( d) Instructional contact hours/credits 
ISi Yes O No 
(e) Leaming objectives 
ISi Yes ONo 
(I) Instructional materials and references 
ISi Yes O No 
(g) Topical outline of the course 
ISi Yes O No 
(h) lnstmctional methods 
ISi Yes ONo 
(i) Assessment criteria 
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0Yes 0No 
G) Method of evaluating students 
0Yes 0No 
(k) Date the syllabus was last reviewed 
0Yes 0No 
For Title JV participaflt cmnpuses that have lecture courses in credit hour programs or clock-to-credit hour programs only: 
(1) Out-of-class work assignments that support the leaming objectives for the course 
0 Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount ohime a student is expected to spend on completion of the work assignments 
0 Yes D No D Not Applicable (Additional Location Inclusion) 

9. 17 Do students confirm that they receive a course syllabus and that it is followed? 
0Yes 0No 

9.18 Are the courses available when needed by the student in the normal pursuit ofa program of study? 
0 Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
0 Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Associate's degree in Graphic Design: 3 
Bachelor's degree in Graphic Design, Visual Communication: I 
Bachelor's degree Graphic Design, Animation: 4 
Bachelor's degree Graphic Design, Game Art: 0 

How many calls to employers or graduates were successful? 
Associate's degree program in Graphic Design: 1 
Bachelor's degree in Graphic Design, Visual Communication: 0 
Bachelor's degree Graphic Design, Animation: 1 
Bachelor's degree Gra hie Design, Game Art: 0 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
2 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement''? 
0 Yes D No 0 Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS O LY 

9.21 Does the campus participate in Title IV financial aid? 
0 Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by thei r academic credit analysis) support the written policy and definition ofa credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
0 Yes D No D Not Applicable (Clock hour programs only) 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
0 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Rubrics and grading evaluation methods of out-of-class work are clearly noted on all syllabi. 
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FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
l:8JYes 0No 
(b) Instructional equipment. 
[8J Yes D No 
(c) Resources. 
[8J Yes D No 
( d) Personnel. 
[8JYes 0No 

9.25 Are the following elements appropriately incorporated into the instrnctional components of the program? 
(a) Systematic planning. 
[8J Yes D No 
(b) Well-defined instrnctional objectives. 
[8JYes 0No 
( c) The selection and use of appropriate and current learning materials. 
[8JYes 0No 
(d) Appropriate modes ofinstrnctional delivery. 
[8J Yes D No 
( e) The use of appropriate assessment strategies. 
[8J Yes 0No 
(f) The use of appropriate experiences. 
[8JYes 0No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
[8J Yes D No 

Page 42 of 60 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[8J Yes D No 

9 .28 ls the size of the faculty appropriate to the total student enrollment? 
[8JYes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 ls an adequate core offull- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
[8J Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.30 Are teaching loads reasonable? 
[8JYes 0No 

FOR ACADEMIC ASSOC IA TE'S DEGREES ONLY 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
[8JYes 0No 
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9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
IZ!Yes ONo 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
IZI Yes D No 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
IZJ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
IZI Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 
IZ!Yes ONo 

9.44 ls there a minimum of 60 semester hours, 90 qua1ter hours, or their equivalent in courses within the area of concentration? 
IZI Yes D No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
D Yes D No IZJ Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
IZJ Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
IZJ Yes D No D Not Applicable (no students in the third and fourth years) 

lf No, insert the section number in parentheses and explain: 
The Game Art bachelor's degree program currently has only 4 students enrolled. The campus and Mr. Phalen Clowers are taking steps to 
increase and retain current enrollment levels. Mr. Clowers stated that several current students in the associate's Graphic Design program 
will be continuing into the bachelor's program in Game Art after the completion of their associates degree. Mr. Clowers has also 
increased public awareness and ~ened ties with the Georgia Game Develo ment Associat!QI}, and by hosting The Georgia Big Picture 
Conference on campus. 

9 .48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
IZI Yes D No 

GENERAL COMME TS: 
Positions for graduates from the Game Art and Animation bachelors' degree programs in Atlanta are few and the competition for them is fierce 
therefore, continuing and deepening the connection with local employers and searching out new avenues for employment should be continued, 
with added focus on the new TPS, Tyler Perry Studios and the Georgia Film Commission. 

9. PROGRAM EVALUATION 
Associate's Degree in Criminal Justice 

Bachelor's Degree Criminal Justice 
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Bachelor's Degree in Criminal Justice Administration 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes 0 No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Derek Nesmith is the chair of the School of Justice at the Westwood College- Midtown campus. Mr. Nesmith has held the position 
of chair since 2010. Mr. Nesmith earned a master's in Public Administration with a concentration in Criminal Justice administration and 
a bachelor's in Criminal Jus~ Mr. Nesmith earned both degrees from Georgia College and State University (Milledgeville, G~ 

For the past 20 years Mr. ;Nesmith has been , icensed by the Georgia Peace Officer Standards and rrraining Board (POST) as a police 
officer. Mr. jNesmith worked over five years in several educational institutions. ,n addition to his academic experience, Mr. Nesmith 
worked as a senior parole officer for the GA State Board of Pardons and Parole and for three years served as a Dublin city police officer. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
0Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
0 Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
0 Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of62%? 
0 Yes 0 No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
0 Yes 0 No D Not Applicable (Additional Location Inclusion only) 

If No for either item does the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
0 Yes D No D Not Applicable (Additional location only) 

If No, insert section numbers 2-1-809, 3-1-512 and 3-1-111 in parentheses and explain: 
The retention rate for the associates program is below the AClCS standard at 40.79% .. The retention rate for bachelors degree is above 
the ACICS standard at 72.22%. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The team learned through classroom visits, faculty interviews and records that the Midtown campus has a program advisory committee 
(PAC). and the justice instructors utilize guest speakers to enhance the criminal justice curriculum. 

Several professionals from Criminal Justice related profession have been guest speakers and addressed students on the current 
perspectives and opportunities within their field. 

For example: Will Davis Jr., Deputy Director of the Fulton County Pre-trail Services Division. Sergeant Julius Fuller of the Union City 
Police Department and Chief probation officer Carla Hardnett from the Dekalb Juvenile detention center. Also a field trip to the Dekalb 
County probation services division. 

9 .08 ls the utilization of community resources sufficient to enrich the program? 
0Yes 0No 
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9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
IZ!Yes 0No 

9 .10 Does the catalog and/or other advertising material such as brochures and web site, accurate! y describe the program and its objectives? 
IZI Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No IZJ Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
D Yes IZJ No (Skip to question 9.14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
IZJ Yes D No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
IZI Yes D No 

9. I 6 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZJYes 0No 
(b) Course nwnbers 
IZ!Yes 0No 
(c) Course prerequisites and/or corequisites 
IZI Yes D No 
( d) Instructional contact hours/credits 
IZJ Yes D No 
(e) Leaming objectives 
IZJYes 0No 
(f) lnstnictional materials and references 
IZ!Yes 0No 
(g) Topical outline of the course 
IZI Yes D No 
(h) Instructional methods 
IZJ Yes D No 
(i) Assessment criteria 
IZ!Yes 0No 
(j) Method of evaluating students 
IZ!Yes 0No 
(k) Date the syllabus was last reviewed 
IZI Yes D No 
For Title IV participam campuses that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(I) Out-of-class work assignments that support the learning objectives for the course 
IZJ Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the work assignments 
IZJ Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
IZJ Yes D No 

9.18 Are the courses available when needed by the smdent in the normal pursuit of a program of sn1dy? 
IZJ Yes D No 
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9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
~ Yes O No O Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Academic associate's degree program in Criminal Justice: 5 

How many calls to em~yers or graduates were successful? 
Academic associate's degree ~m in Criminal Justice: 5 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of succ.essful contacts and conf11111ations. 
5 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement''? 
~ Yes O No O Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.21 Does the campus participate in Title IV financial aid? 
~ Yes O No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes O No O Not Applicable (Clock hour programs only) 

9.23 Ts there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes O No O Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The instructors record the out-of- class assignments on course syllabi. The team viewed evidence of students' graded homework in the 
instructors' gradebooks. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes ONo 
(b) Instructional equipment. 
~Yes ONo 
(c) Resources. 
~Yes ONo 
(d) Personnel. 
~Yes ONo 

9.25 Are the following elements appropriately incorporated into the instmctional components of the program? 
(a) Systematic planning. 
~Yes ONo 
(b) Wei I-defined instructional objectives. 
~Yes ONo 
( c) The selection and use of appropriate and current learning materials. 
~Yes ONo 
( d) Appropriate modes of instmctional delivery. 
~Yes ONo 
( e) The use of appropriate assessment strategies. 
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~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
~Yes 0No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the mmnnum requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
~Yes □ No 

9 .28 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

FOR OCCUPATIONAL ASSOClATE'S, ACADEMIC ASSOClATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 ls an adequate core offull- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES O LY 

9.30 Are teaching loads reasonable? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9 .38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
~Yes 0No 

9.39 ls there a minimum of30 semester hours, 45 qua1ter hours, or their equivalent in courses within the area of concentration? 
~Yes 0No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~Yes 0 No 

9.41 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, I 80 quarter hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes 0No 

9.44 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes 0No 
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9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
ISi Yes D No D Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
ISi Yes D No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
ISi Yes D No D Not Applicable (no students in the third and fourth years) 

9.48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
ISi Yes D No 

GE ERAL COMMENTS: 
he Westwood College curriculum exceeds the current prerequisites to enter the field of law enforcement in Georgia. There are no post high 

school academic requirements to be hired in law enforcement. 
COMMENDATIONS: 

he staff of the school OD justice has acquired substantial academic qualifications and has a great amount of experience in the fields of public 
administration, probation, parole, human services, and corrections. 
It was observed and con finned by conversations with students that the faculty and staff recognize them as non-traditional students. When life and 

family crisis's have interrupted school. Instructors have reached out to {)!'Ovide extra helIJ outside of class to sum>9rt them and encourage them to 
remain engaged and com lete their educational goals. 

9. PROGRAM EVALUATION 
Occu ational Associate's Degree in Information Technologies 

Academic Associate's Degree in Information Technologies 

Bachelor's Degree in Information & Network Technologies· Major in Com uter Forensics 

Bachelor's Degree in Information & Network Technolo ies· Major in Network Managemeni 

FOR ALL PROGRAMS 

9 .0 I Is licensure, certification or registration required to practice in the specific career field? 
D Yes ISi No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
The associate's degree and bachelor's degree programs covered in this report are administered by Mr. Kamara Kay, program chair for the 
School of Information Technology. He was appointed as the program chair at Westwood College in March 2009. Prior to joining 
Westwood College, Mr. Kamara was employed as a sales/technical su_pport engineer with two large infonnation technology (IT) 
companies between 2002 and 2009. 
Mr. Kamara holds a bachelor's degree in International Relations from Norwich University in Northfield, Vermont. He holds a master's 
degree from DeVry University in Atlanta, Georgia. Currently_, he is working towards a doctoral degree at Northcentral University in 
Prescott, Arizona. 

9.03 Does this individual possess approp1iate academic or experiential qualifications? 
ISi Yes D No 
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9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
IZ!Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZ!Yes ONo 

The program chair for the School of information Technology devotes all of his time to administrative tasks. 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of62%? 
D Yes 1Z1 No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
D Yes 1Z1 No D Not Applicable (Additional Location Inclusion only) 

If No for either item doe-s the Campus Effectiveness Plan (CEP) include data, analysis and activities to meet or exceed the relevant 
standard? 
IZJ Yes D No D Not Applicable (Additional location only) 

Jf No, insert section numbers 2-1-809, 3-1-5 12 and 3-1-1 11 in parentheses and explain: 
The retention rate for the academic associates degree program in lnfonnation Technologies is 59%. 

The placement rate for the bachelor's program in information & Network Technologies: Major in Computer Forensics is 50% (based on 
two graduates from the program). 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
• Every year, a few guest speakers come to the Midtown Atlanta campus of Westwood College to address students in the information 

Technology (IT) programs. These presentations expose students to real-world situations which they may have to deal with as 
professionals. For the last two years, the list of guest speakers includes representatives of large IT users and IT service providers. 

• During the first nine months of 2013, two field trips were arranged for students in the School of Information Technology IT degree 
program students participated in the Computer Hackers Conference in September 2013. 

• Students in the School oflnformation Technology regularly participate as volunteers in community projects in Atlanta. 
• The School of Technology has an active Program Advisory Committee (PAC) with seven external members representing local 

businesses and community. Organizations and business entities such as Dell, Georgia Teachers Retirement System, AT &T, Cedar 
Document Technology, Inc., and Hewlett Packard are associated with members of the PAC. This committee meets twice every year. 
The employment/internship arrangements for some graduates from the IT degree programs were facilitated by some members of the 
PAC. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
IZI Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
IZJYes ONo 

9 .10 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
IZI Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No IZJ Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 
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9 .12 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
~Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
~Yes 0No 

9. 16 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0No 
(b) Course numbers 
~Yes 0No 
( c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) Instrnctional contact hours/credits 
~Yes 0No 
(e) Leaming objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instrnctional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
G) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
For Title IV participa11t ctunpuses that have lecture courses ill credit hour programs or clock-to-credit hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount oftin1e a student is expected to spend on completion of the work assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion) 

9.17 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0No 

9.1 8 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 

9.19 Was the team able to verify the backup documentation to suppo1t the placement rate for the program(s) as reported on the last Campus 
Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Three graduates from the academic associate's degree program are enrolled in the bachelor degree program. 
There were no graduates from the Occupational Associate of Applied Science degree program. 

The following number of calls was attempted, by degree program: 
Bachelor's in Information & Network Technologies: 8 

How many calls to employers or graduates were successful? 
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The following number of calls was successful, by degree program: 
Bachelor's in Information & Network Technologies: 5 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
All of the five calls, where contact was made, confiTITied the employment of the graduates as reported in the 2012 CAR. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[8J Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS O LY 

9.21 Does the campus participate in Title IV financial aid? 
[8J Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition ofa credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

9.23 ls there evidence that out-of-class work or the equivalency is being evaluated? 
[8J Yes D No D Not Applicable (Clock hour progi:ams only) 

if Yes, briefly describe the documentation of evaluation viewed on site. 
he following evidence of the evaluation of out-of-class work was rovided b Westwood Colle e· 

- Sam les of assigned work statements 

of submissions of out- of-class work leted by students in the Information Technology gram. 

- Sanm]_es of graded out-of-class assignment submissions and course records showing that theses scores grades) had been entere.!!.i!] 

student records 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8J Yes D No 
(b) Instructional equipment. 
[8JYes 0No 
(c) Resources. 
[8JYes 0No 
(d) Personnel. 
[8J Yes D No 

9.25 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[8JYes 0No 
(b) Well-defined instructional objectives. 
[8JYes 0No 
(c) The selection and use of appropriate and current learning materials. 
[8J Yes D No 
(d) Appropriate modes of instructional delivery. 
[8J Yes D No 
( e) The use of appropriate assessment strategies. 
[8JYes 0No 
(f) The use of appropriate experiences. 
[8J Yes D No 
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FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
l:8JYes 0No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the mm11num requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[8J Yes D No 

lf No, insert the section number in parentheses, list the faculty and course, and explain: 
All eight faculty members in this school are well ~ lified. 

9.28 Is the size of the faculty appropriate to the total student enrollment? 
[8JYes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
[8JYes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES O 'LY 

9.30 Are teaching loads reasonable? 
[8J Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPA TIO AL ASSOCIATE'S DEGREES ONLY 

9.3 1 Do all instnictors teach no more than 32 hours per week (except for an overload of one subject allowed with additional compensation)? 
[8JYes 0No 

9.32 What is the current student/teacher ratio? 
The student/faculty ratio is 16: 1 for the o=c ==· nal associate's degr gram in lnfonnation Technologies. 

9.33 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
[8JYes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9 .34 ls the number of hours required to complete the occupational associate' s degree at least 60 semester hours, 90 quarter hours, or 1800 
clock hours or their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[8JYes 0No 

9.35 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[8J Yes D No 

9.36 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
D Yes D No [8J Not Applicable (no students in the second year) 

9.37 Are the second-year courses based upon appropriate first-year prerequisites? 
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~Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.38 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
~Yes 0No 

9.39 Is there a minimum of30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes 0No 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~Yes 0No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.43 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their equivalent, earned 
over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes 0No 

9.44 Is there a minimum of60 semester hours, 90 quarter hours, or their equivalent in courses within the area of concentration? 
~Yes 0No 

9.45 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising materials clearly 
describe the requirements for admission? 
~ Yes D No D Not Applicable (institution offers all four years of the degree) 

9.46 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
~Yes 0No 

9.47 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled classes and laboratory 
work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9 .48 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes 0No 

GENERAL COMME TS: 
I. The facilities available for students and faculty in the School oflnformation Technology are impressive. 

12.. Students in the IT program interviewed during the site visit indicated that the quality of instruction is good, and praised the instructors and 
administrators [for being ery accessible and responsive. They appreciated the hands-on experience of most of thei r instructors, and the 
employment-market focus of the ~T academic program. rrhe officials in the Career Services office ere commended for their effectiveness in 
arranging internships and providing job leads which result in a high success rate for applicants. 
3. The learning environment in this campus of Westwood College is positive and the top )eve! administration has done a creditable job in this 
regard. 
COMMENDATIONS: 
I. The high proportion of well-qualified and experienced IT professionals in the faculty assigned to teach courses in the Information Technology 

program is a positive attribute of this academic program. 
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12. The documentation prepared for review by the ACICS site visit team was organized very well. The contribution made by the administration of 
the School of Information Technology in this regard is commendable. 

3. The responsivene-ss and commitment to student welfare exhibited by the chair of the School oflnformation Technology is exemplary. 

9. PROGRAM EVALUATION 
Occu ational Associate's Degree in Medical Assisting 

Academic Associate's De ree in Medical Assisting 

Academic Associate's Degree in Medical Office Management 

Academic Associate's Degree in Health Information Technology 

Diploma in Medical Assisting 

FOR ALL PROGRAMS 

9.0 1 

9.02 

Ts licensure, certification or registration required to practice in the specific career field? 
D Yes [81 No (Skip to question 9. 02) 

Who is assigned to administer the academic_program0), and what are this:Rerson's qualifications? 
Ms. Adrienne Holliman is the program chair for Healthcare at Westwood College - Atlanta Midtown Campus in Atlanta, Georgia. Ms. 
Holliman holds a bachelor's degree in Health Administration and a master's degree in Business Administration from the University of 
Phoenix. In addition, Ms. Holliman has ten ( 10) years of employment experience working as a flight medic with the United States Air 
force, five (5) years of employment experience working as a medical assistant in a pediatric medical facility, and six (6) years of allied 
healthcare instructional and programatic administration experience. 

Mr. Thomas Shlala is the program chair for !Health !Lnfonnation Technology at Westwood College - Atlanta Midtown Campus. Mr. 
Shlala holds a bachelor's degree in Registered Nursing from California State University, a master's degree in Health Information 
Management from Stephens College. Mr. Shlala holds a Registered Health Information Administrator (RHIA) certification credential 
from the American Health Information Management Association (AHIMA). Mr. Shlala holds a registered nursing license with the State 
of Georgia Board of Nursing and the California Board of Nursing. Mr. Shlala has ten (10) years of employment experience as a 
registered nurse, and ten (10) years of experience as a Health Information Management (HTM) consultant. Mr. Shlala has an additional 
four (4) years of experience in Health Information Management and technology instruction and programmatic administration. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[81 Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and administration of the 
educational program(s)? 
[8]Yes 0No 

9.05 Are the time and resources devoted to the administration oftbe educational program(s) sufficient? 
[81 Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement outcomes which 
meet or exceed- the standards for the following areas: 
(a) Student retention rate of 62%? 
[81 Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 58%? 
[81 Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
A few examples of guest speakers for the Health Information Technology program include: Ms. Charlene Keitt (RHIT) - Ms. Keitt 

discussed career alternatives and her work in hospital data mining at the office of the Inspector General (OIG). Ms. Keitt presented 
different roles and answered questions presented by students. Ms. Kari mah Boston, J.D. - For the HINT 155 Law and Ethics class, the 
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speaker discussed the HIPAA security regulations from the perspective of an attorney. Mr. Lenny Swinson, provided a lecture on 
electronic health records and meaningful use. A few examples of field trips in the Healthcare program include: students were invited to 
participate in a community health fair; students were allowed to obtain vital signs on the health fair attendees. The medical assistant 
students have visited Halcyon Hospice where they received a presentation of how to become a hospice volunteer. Both the Health 
Information Technology and healthcare departments pa1ticipate in programmatic advisory committee meetings twice per year. 

9.08 l s the utilization of community resources sufficient to enrich the program? 
[gj Yes D No 

9.09 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational objective, an academic 
credential, or both? 
[g)Yes 0No 

9. IO Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and its objectives? 
[gj Yes D No 

9.11 For programs that include practica, externships, or internships, does the institution have a written and mutually signed agreement that 
outlines the arrangement between the institution and the practicum site, including specific learning objectives, course requirements, 
and evaluation criteria? 
[gj Yes D No D Not Applicable (these elements are not part of the program or no student is at the point of needing 
them) 

9 .12 Does the program use independent studies? 
D Yes [gj No (Skip to question 9.14) 

9 .14 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the program? 
[g)Yes 0No 

9.15 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are they being followed? 
[gj Yes D No 

9.16 Is an appropriately detailed syllabus on file for each course that includes : 
(a) T itle and course descriptions 
0Yes 0No 
(b) Course numbers 
[gj Yes D No 
( c) Course prerequisites and/or corequisites 
[gj Yes D No 
( d) Instructional contact hours/credits 
[gj Yes D No 
(e) Learning objectives 
0Yes 0No 
(f) Instructional materials and references 
[gj Yes D No 
(g) Topical outline of the course 
[gj Yes D No 
(h) Instructional methods 
[gj Yes D No 
(i) Assessment criteria 
[g)Yes 0No 
G) Method of evaluating students 
[gj Yes D No 
(k) Date the syllabus was last reviewed 
[gj Yes D No 
For Title IV participa11t campuses that have lecture courses i11 credit hour programs or clock-to-credit hour programs 011/y: 
(1) Out-of-class work assignments that support the learning objectives for the course 
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~ Yes D No D Not Applicable (Additional Location Inclusion) 
(m) A description of the minimum amount ohime a student is expected to spend on completion of the work assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion) 

9.1 7 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0No 

9. I 8 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 

9.19 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on the last Campus 
Accountabi lity Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Diploma program in Medical Assisting: no graduates 
Occupational associate's degree program in Medical Assisting: 21 
Academic associate's degree program in Medical Assisting: no graduates 
Academic associate's degree in Medical Office Management: no graduates 
Academic associates degree in Health Infonnation Technology: no graduates 

How many calls to employers or graduates were successful? 
Diploma program in Medical Assisting: NIA 
Occupational associate's degree program in Medical Assisting: 20 
Academic associate's degree program in Medical Assisting: NIA 
Academic associate's degree in Medical Office Management: NI A 
Academic associates degree in Health Information Technology: NIA 

How many of the successful contacts confinned the employment of the graduate as reported on the CAR? Please explain any discrepancy 
between the number of successful contacts and confirmations. 
There are twenty one (21) graduates from the healthcare programs that are eligible for employment. There were twenty (20) successful 
calls confirming the employment of graduates. There was one Q) unsuccessful call attempted to an employer of a graduate. Four 4) 
students were not available for employment. 

9.20 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS O LY 

9.21 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.22 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and definition of a credit 
hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.23 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

Jf Yes, briefly describe the documentation of evaluation viewed on site. 
Each syllabus reviewed by the team includes a week-by-week lesson plan outline which includes a detailed description of out-of-class 
work, descriptions of the assignments, expected hours for completion of the assignments and a grading scale rubric. 

FOR ALL VISITS 

9.24 Are the following appropriate to adequately support the number and nan1re of the program? 
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(a) Facilities. 
[81 Yes D No 
(b) Instructional equipment. 
[8]Yes 0No 
(c) Resources. 
[81 Yes D No 
( d) Personnel. 
[81 Yes D No 

9.25 Are the following elements appropriately incorporated into the instrnctional components of the program? 
(a) Systematic planning. 
[8]Yes 0No 
(b) Well-defined instructional objectives. 
[81 Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[81 Yes D No 
(d) Appropriate modes of instrnctional delivery. 
[8]Yes 0No 
( e) The use of appropriate assessment strategies. 
[81 Yes 0No 
(f) The use of appropriate experiences. 
[81 Yes D No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIA TE'S DEGREES ONLY 

9.26 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
[8]Yes 0No 

Page 57 of 60 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

9.27 Do the faculty members' qualifications meet the m1011num requirements outlined in the Accreditation Criteria, and are their 
qualifications academically and experientially appropriate to the subject matter they teach and the level of the credential awarded? 
[8]Yes 0No 

9 .28 ls the size of the faculty appropriate to the total student enrollment? 
[81 Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S DEGREES ONLY 

9.29 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development for the program? 
[81 Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES O 'LY 

9.30 Are teaching loads reasonable? 
[8]Yes 0No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.31 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with additional compensation)? 
[81 Yes D No 

9 .32 What is the current student/teacher ratio? 
6: 1 
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9.33 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
[81 Yes D No 

FOR OCCUPATIO AL ASSOCIATE'S DEGREES ONLY 

9.34 ls the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 quarter hours, or 1800 
clock hours or their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[81 Yes D No 

9.35 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[8]Yes ONo 

9.36 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[81 Yes D No D Not Applicable (no students in the second year) 

9.37 Are the second-year courses based upon appropriate first-year prerequisites? 
[81 Yes D No 

FOR ACADEMIC ASSOClATE'S DEGREES ONLY 

9.38 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their equivalent, earned over 
a period of four semesters, six quarters, or the equivalent? 
[81 Yes D No 

9.39 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of concentration? 
[8]Yes ONo 

9.40 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions offering the same 
degree? 
[81 Yes D No 

9.41 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[81 Yes D No D Not Applicable (no students in the second year) 

9.42 Are the second-year courses based upon appropriate first-year prerequisites? 
[81 Yes D No D Not applicable 

COMMENDATIONS: 
Westwood College generously provides graduates of the associate's degree in Health [nformation rrechnology the monetary funds ($300 per 
student) necessary to pay for the students' Registered Health Information Technology (RHIT) certification credential from the American Health 
~nformation Management Association (AIBMA). 
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SUMMARY 

There are no areas of noncompliance. 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution' s consideration (These recommendations 
are not included in the report seen by the Council): 

General 
Greater attention to detail on a daily basis will benefit the campus. Examples of lack of attention to detail found by the 
team include: some faulty files, one student files, some course syllabi and difficulty in completing the "programs 
offered" page with current enrollment, correct course names, and correct credential listings. All were corrected or 
located so there were no "areas of noncompliance". 

Information Technology 
• Based on discussions with faculty and students, it would be helpful to add additional computers for student use. 
• An environment where Information Technology ([T students could receive more "hands-on-learning" by 

engaging in practical learning scenarios will increase student ability and confidence needed to be successful in 
the work place. 
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ACICS 
CREDENTIAL 
Academic 
Associate's 
degree 
Academic 
Associate's 
degree 
Academic 
Associate's 
degree 

PROGRAMS OFFERED BY 
ITT TECHNICAL INSTITUTE 

ENSACOLA FLORIDA 

Enroll: 
Full-

APPROVED time/ 
PROGRAM Clock Qtr. Part-
TITLE Hrs. Hrs. time 
Drafting and 1098 93 23/6 
Design 

Electrical 1058 93 53111 
Engineering 
Technolo2:v 
Network 1109 93 9219 
Systems 
Administration 
TOTAL [l.68126 
ENROLLMENT 

Page 2 of 40 

CAR 
Retention & Placement 

2013 2012 

Ret. Pia. Ret. Pia. 
100% NIA NIA NIA 

84.48% NIA NIA NIA 

82.54% NIA NIA NIA 
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INTRODUCTION 
ffhe TT Technical ~nstitute in Pensacola, Florida, is one of a nationwide system of echnical institutes operated by IT 
!Educational ervices, nc., (ITT/ESI) ocated n Carmel, [ndiana. ach 'ndividual campus supports common ission 
ffhe Pensacola campus began offering classes on December 10, 2012. The students that began the first classes are enterin 
their ast quarter of work. Currentl:y he campus offers associate degrees l~n Drafting and Design, Electrical Engineering 

echnology, and \Network ystem dministration. [lrhe ajority of theU,tudents enrolled are rom the ensacola and 
panhandle region of Florida. Pensacola has a population of 51,923. ffhe city is home of The Naval Air Station Pensacola 
and "ts flight Demonstration quadron, the Blue Angels. The census indicates 194 students are currently enrolled. rAJI 
classes are taught during the evening ours. ales compose i74.2 percent oil the student opulation, 21.5 percent are 
females and 4.3 percent were undisclosed. Approximately 34 percent reported ~heir ethnicity as Caucasian or White, 2§ 
percent as African-American r B lack, C3 percent as ispanic, 2 percent as rAmerican ndian or Alaskan ative, and C3J 
percent undisclosed. The age range falls into non-traditional postsecondary age ranges with 61 students between a es 31-
40 and 45 between the ages of 26-30. The camPJls has 38 students over the age of 41. 

he Pensacola campus of ITT tf echnical Institute has been · operation for less than two years and has made exceptional 
progress in establishing a quality program. The commitment to xcellence ~s evident in all as ects of its o eration. ffhe 
administration facul and staff have rovided a strong foundation for the future. 
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1. MISSION 

1.01 Give the page number in the cam us catalog on which the mission statement can be found. 
he cam us , ission state ·s ublished on the inside ont cover ofithe i2014-2015 cam us catalo&_.dated A ril 23 

2014. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
~ Yes 0 No 

1.03 Are the objectives devoted substantially to career-related education? 
~ Yes 0No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
~Yes 0No 
(b) The modes of delivery. 
~Yes 0No 
(c) The facilities of the campus. 
~Yes 0No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other 
publications that are readily available and understandable to the public? 
~Yes 0 No 

I .06 Is the campus committed to successful implementation of its mission? 
~Yes 0 No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
~Yes 0No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main 
campus IEP? 
~ Yes D No D Not Applicable 

1.09 Does the CEP describe the fo llowing? 
(a) The characteristics of the programs offered. 
~Yes 0 No 
(b) The characteristics of the student population. 
~Yes 0No 
( c) The types of data that will be used for assessment. 
~ Yes 0No 
(d) Specific goals to improve the educational processes. 
~Yes 0No 
( e) Expected outcomes of the plans. 
~Yes 0No 
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I. IO Are the fo llowing five required elements evaluated in the CEP? 
(a) Student retention. 
[8]Yes D No 
(b) Student placement. 
0Yes D No [8l Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
0 Yes D No [8l Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
0Yes D No [8l Not Applicable (new additional location only) 
(e) Student learning outcomes. 
[8]Yes 0No 
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1.11 Define the student learning outcomes used by the cam us and how these outcomes are being assessed. -~--=---------The primary sources of data for evaluating and analyzing student learning outcomes include the following: capstone 
courses; capstone assessment data; student engagement; student success; and, licensure pass rates. Each outcome is 
assessed by collection and analysis of key indicators of success. After a thorough review of the results, goals and 
initiatives are identified and im Iemented. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
[8l Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
[8l Yes D No D Not Applicable 
(c) How the data was collected. 
[8l Yes D No D Not Applicable 
( d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the 

educational processes. 
[8l Yes D No D Not Applicable 

I. I 3 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the 
last three Campus Accountability Reports and that demonstrate its ability to maintain or improve retention and 
placement outcomes? 
D Yes D No [8l Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
D Yes D No [8l Not Applicable (new additional location only) 

l . l 5 Describe the specific activities that the cam_pus will undertake to meet these goals. 
he campus has established an overall retention goal of 80 percent and identified mutiple activities to meet this goal. 

Key activities include the following: creation of a Manager on Duty (MOD) office to assist students with issues they 
might have; a schedule was created for key committee members to go into all Electrical Engineering classrooms to 
do presentations intended to motivate and inspire students to stay in school and graduate; look at best practices from 
other ITT Technical Institutes to develop initiatives to improve student attrition results; identification of potentially 
high-risk students; and, maintenance of a watch list of students with excessive tardiness and/or absences. 
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he cam us has established an overall placement goal of 70 percent. Placement is a top priority at the campus. It is 
the goal to secure the best placement possible .in the respective graduate's field of study. Additional goals and 
initiatives related to student placement will be established once graduates are realized. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
~Yes 0No 
(b) That specific activities listed in the plan have been completed. 
~Yes 0No 
(c) That periodic progress reports have been completed. 
~Yes 0No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a 
committee is utilized please describe the committee. 
The Campus Effectiveness Plan (CEP) team consists of Mr. Moses Delaney, college director, dean, directors of 
finance, recruitment, and career services, registrar, systems support technician, and faculty representatives from each 
school of study. It is the ultimate responsibility of the college director to ensure the implementation and ongoing 
review of the plan. Mr. Delaney holds a bachelor's degree in business administration from Troy University and a 
master's degree in education from Strayer University. He has over nine years of experience in executive level 
operations with an emphasis in managing financial aid, admissions, student accounts, career services, and education. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
D Yes D No IZJ Not Applicable (new additional location or initial applicant only) 

GENERAL COMMENTS: 
The college director and CEP team are committed to ensuring all CEP activities are implemented and monitored. he visiting team was 
a reciative of the organization and contents of the CEP. 

2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
~Yes 0No 
(b) Names of the trustees, directors, and/or officers. 
~Yes 0No 
(c) Names of the administrators. 
~Yes 0No 

2.02 Does the campus: 
(a) Adequately train its employees? 
~Yes 0No 
(b) Provide them with constant and proper supervision? 
~Yes 0No 
( c) Evaluate their work? 
~Yes 0No 

2.03 Is the administration of the campus efficient and effective? 



ED00023268

CL_Review009126 Page 3398 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

[:8J Yes □ No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[:8J Yes D No 
(b) Know the person to whom they report? 
[:8J Yes D No 
(c) Understand the standards by which the success of their work is measured? 
[:8J Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[:8J Yes D No 
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2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[:8J Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[:8J Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes 
the name and address of ACICS? 
[:8J Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
Mr. Moses Delaney, college director, is responsible for the financial oversight of the campus. As previously noted, 
Mr. Delaney has over nine years of experience at the administrative level. He served as executive director, campus 
president and school director at three different proprietary schools before joining ITT in October of 2012. 

GENERAL COMMENTS: 
The administrative function is a ro riate for the cam us. 

3. ADMIN ISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an 
accreditation workshop within 18 months prior to the final submission of the self-study? 
[:8J Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
[:8J Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
Mr. Moses Delaney is the on-site administrator. In addition to the credentials previously noted, Mr. Delaney has 
served as college director for the campus since it opened in 2012. n addition to his work in the education field, he 
served in the U.S. Air Force for four years. Mr. Delaney attended the ACICS accreditation worksho in February of 
2014. 



ED00023269

CL_Review009127 Page 3399 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 8 of 40 

3.04 Does the campus list degrees of staff members in the catalog? 
~Yes 0No 

If Yes, is appropriate evidence of the degrees on file? 
~Yes 0No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
~Yes 0No 
( c) Curriculum. 
~Yes 0No 
( d) Accreditation and licensure. 
~Yes 0No 
( e) Guidance. 
~ Yes 0No 
(f) Instructional resources. 
cgjYes 0No 
(g) Supplies and equipment. 
~Yes 0No 
(h) The school plant. 
~Yes 0No 
(i) Faculty and staff. 
~Yes 0No 
(j) Student activities. 
~Yes 0No 
(k) Student personnel. 
~Yes 0No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes cg] No (Skip to Question 3.11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
~Yes 0No 

3 .12 Are appropriate transcripts maintained for all students? 
~Yes 0No 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the 
campus catalog? 
cgjYes 0No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
~Yes 0No 
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3.15 Does the campus maintain transcripts for all students indefinitely? 
~Yes 0No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for 
all students? 
~Yes 0No 

GENERAL COMMENTS: 
The administrative functions are coordinated and operating effectively to serve the educational mission of ~he campus. The 
college director and his administrative team are ex erienced leaders and are committed to maintaining the many · ositive 
traditions ofITT Technical Institute. 

4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 
he team selected and reviewed 21 files at ITT Technical Institute, Pensacola campus. One of the files contained an 

example of satisfactory academic progress probation. This was the only student on robation at the time of the visit. 
One file contained evidence of transfer of credit evaluation. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
~Yes 0No 

4.03 Does the campus have appropriate admissions criteria? 
~Yes 0No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
0Yes ~No 

4.05 ls there evidence to document that admissions criteria are applied consistently to all students admitted under the same 
version of the adrnissions criteria (e.g., that students admitted into specific programs for the same start date are 
admitted under the same admissions criteria)? 
~Yes 0No 

4.06 Does the admissions policy conform to the campus's mission? 
~ Yes 0No 

4.07 Is the admissions policy publicly stated? 
~Yes 0No 

4.08 Is the admissions policy administered as written? 
~Yes 0No 

4.09 Does the campus use an enrollment agreement for each enrolled student that: 
(a) Clearly outlines the financial obligations of both the institution and the student? 
~Yes 0No 
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(b) Outlines all program related tuition and fees? 
~ Yes ONo 
(c) Has a signature of the student and the appropriate school representative? 
[8l Yes O No 

Is there evidence that a copy of the agreement has been provided to the student? 
~ Yes ONo 

4.10 Who is resr,onsible for the oversight of student recruitment at the camr,us and what are this £erson's g_ualifications? 
Ms. Kathleen Getchell ~s ~he director of recruitment and is responsible for the oversight of student recruitment. Ms. 
Getchell has been with this campus since it opened in 2012 and has been with ITT Technical Institute since 2010 at 
other locations. She has an associate's in liberal arts from Tulsa Community College in Tulsa, Oklahoma. She has a 
bachelor's degree in economics from Langston, University in Langston, Oklahoma. Ms. Getchell also has a master's 
degree in management from Southern Nazerene University in Bethany, Oklahomai 

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the 
educational objectives for the ca2,1pus? 

ollowing interviews with the director of ~dmissions nd an admissions J epresentatives, he team etermined the 
recruiting process for new students is ethical nd compatible with the educational objectives of ITT echnical 
nstitute, Pensacola, Florida, campus. During the pros ective students initial interview, the admission representatives 

share etailed information on the ission statement, program currricula, tuition and fees and services rovided to 
students throuJ h a pmltimedia presentation. he prospective _.student ~s also interviewed by the director of 
admissions to!Jlssist in determining 1if ITT echnical ~nstitute, !Pensacola ampus, ~s a good ftt or the student. 

otential students do have the ability to meet with a mancial aid re resentative should they have .9!!.estions rior to 
enrollment. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate information 
regarding the following? 
(a) Courses and programs. 
~ Yes ONo 
(b) Services. 
~Yes ONo 
(c) Tuition. 
~Yes ONo 
(d) Terms. 
~ Yes ONo 
(e) Operating policies. 
~Yes ONo 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
OYes [8]No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
~Yes ONo 
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If Yes, is evidence of licensure or registration on file? 
~Yes 0No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
~Yes 0No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, 
packaging, awarding, and disbursement? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
~Yes 0No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
~Yes 0No 

4.19 Is there evidence that the campus properly awards transfer of credit? 
~ Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including pol icies related to accepting transfer credit from 
another campus? 
~Yes 0No 

4.21 Has the campus established articulation agreements with other institutions? 
~ Yes D No(Skip to question 4.23 for Master's Degree Programs or 4.24 for all programs) 

If Yes, has the campus published a list of institutions with which it has established the agreements? 
~Yes 0No 

4.22 Does the campus provide documented notification to students of the articulation agreements and the transferability of 
credits in the programs that are offered? 
~Yes 0No 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
~Yes 0No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
he standards of satisfactory academic progress policy is published on pages 28-31 in the 2014-2015 catalog volume 
ine. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal 

program length. 
~Yes 0No 
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(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end 
of each evaluation increment to complete the program within the maximum time frame. 

(g]Yes 0No 
( c) Procedures for re-establishing satisfactory academic progress. 
[gj Yes D No 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
[gj Yes D No 
Incomplete grades. 
[gj Yes D No 
Repeated courses. 
[gj Yes D No 
Non-punitive grades. 
(g] Yes O No O Not Applicable (campus does not offer) 

Non-credit or remedial courses. 
[gj Yes O No O Not Applicable ( campus does not offer) 
A warning status. 
[gj Yes D No D Not Applicable (campus does not use) 
A probationary period. 
[gj Yes D No 
An appeal process. 
[gj Yes D No 
An extended-enrollment status. 
D Yes D No [gj Not Applicable (campus does not offer) 
The effect when a student changes programs. 
(g] Yes O No O Not Applicable ( campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
[gj Yes D No D Not Applicable ( campus only offers one credential) 
The implications of transfer credit. 
[gj Yes O No 

4.26 Does the campus apply its SAP standards consistently to all students? 
(g]Yes 0No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
[gj Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the program is one 
academic year in length or shorter? 
(g]Yes 0No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where 
students must have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
[gj Yes D No D Not Applicable (all programs are one year or less) 
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4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
~ Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
~Yes ONo 

4.32 Are students allowed to remain on financial aid while under warning status? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
~Yes ONo 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial 
aid reinstated and considered to be making satisfactory academic progress? 
~Yes ONo 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there 
are mitigating circumstances? 
D Yes D No ~ Not Applicable (campus does not have extended enrollment and/or does not participate 
in financ ial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No ~ Not Applicable (campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original 
credential, were any additional financial obligations waived? 
~ Yes D No D Not Applicable (there is no such student) 

4.37 Are students required to have a minimum COPA of2.0 or its equivalent upon graduation from all programs? 
~Yes ONo 

4.38 Who is r~ onsible for the administration of satisfactory academic progress, and what are this erson 's _9!!.alifications? 
he campus dean, Mr. Wayne Smouse, is responsible for the administration of satisfactory academic progress at the 

E_ampus. He has a bachelor's degree µ1 viation science 'from Embry-Riddle eronautical University in Daytona 
!Beach, Florida and a master's degree 1n ublic management from Carnegie-Mellon University in i>ittsburg, 
r ennsylvania. He joined [TI Technical nstitute last ecember as an adjunct 'nstructor at the Tarentum 

ennsylvania campus, nd was appointed dean at the Pensacola campus two ~onths go. Prior to this, he was the 
airector of information sciences at Penn State University. He has also developed training programs for organizations 
'ncludin IBM Oracle the National Security.,dgenc ,., and the Federal Bureau oflnvestigation. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 
~Yes ONo 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
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(a) 1:8] Scholarships. 
(b) 1:8] Grants. 
(c) 1:8] Loans. 
(d) D The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
1:8] Yes D No 
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4.41 Does the campus fully disclose the tem1s, conditions, and application procedures regarding campus loan, scholarship 
and grant programs in its catalog? 
1:8] Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same 
tuition and fees? 
1:8] Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
1:8] Yes D No 

If Yes, have students confirmed receiving a copy of the catalog? 
1:8] Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
1:8] Yes D No 
(b) Dates for the posting of tuition. 
1:8] Yes D No 
(c) Fees. 
1:8] Yes D No 
( d) Other charges. 
1:8] Yes D No 
(e) Payments. 
1:8] Yes D No 
(f) Dates of payment. 
1:8] Yes D No 
(g) The balance after each transaction. 
1:8] Yes D No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
D Yes D No 1:8] Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
1:8] Yes D No 

4.4 7 Is the refund policy fair, equitable, and applicable to all students? 
1:8] Yes D No 



ED00023276

CL_Review009134 Page 3406 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 15 of 40 

4.48 Is the campus following its stated refund policy? 
~Yes ONo 

4.49 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
Ms. Tariva M. Smith is the director of finance and is res onsible on-site for administering student financial aid. Ms. 
Smith },as n ssociate's de~ee in communications from East Mississippi Community College ~n Mayhew, 
~ississippi. he also I as bachelor's egree in communications studies from niversity of ontevallo in 
Montevallo, ~ labama. She lhas been with the campus since it's O.Qening in 2012 and with ITT echnical nstitute 
since 2010. 

4.51 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 
~Yes ONo 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for 
recruitment? 
~Yes ONo 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 
~Yes ONo 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all 
appropriate memberships in professional organizations held by this individual . 
'" h~financial aid office stays current with re'""gu- 1-at-io_n_ a-nd_ P._o..,,li_c_y_c_h-an_g_e_s_i_n_fi.._m_a_n_c_ia_l_a-id- th_r_o_u_g_h_w_e_b ___ b_a_se_d_tr- ai-n-in_g_s 

erovided by the corporate office to remain current with regulatory changes. dditionally, s. mith, a irector of 
finance is a current member of the Florida Association of Student Financial Aid Administrators F ASF AA . 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
~ Yes ONo 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's defmition of a credit 
hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
~Yes ONo 

4.57 Does the campus provide discounts for cash received in advance of the nonnal payment schedule? 
D Yes ~ No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or 
ersonal counseling, student orientation, etc. 
tudent services offered by TT Technical nstitute, ensacola campus, 'nclude: student orientation; academic 

advising· academic tutoring· referral services· and. em loyment services (i.e. job fairs etc . 
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4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the 
placement of the campus' graduates? 
~ Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what 
are ~ person's qualifications? 

r. Michael Adams is the director of career services and is responsible for the oversight of counseling students on 
employment opportunities. Mr. Adams I as n associate's degree ·n psychology rom on Morris College Lln 
acksonville, exas. [He also has bachelor's degree ·n psychology from Southwestern University ·n Georgetown, 
exas. Additionally, he has a master's degree ~n counseling from St. Mary's University in San Antonio, Texas. Mr. 
dams has been with the cam us since the QQening i;~2. reviouslY, he was in e ruitingPwith aifferent 

organizations. 

4.61 Does the campus offer employment assistance to all students? 
~ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
OYes ~No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is N/A 
The ending enrollment reported on the previous year's CAR is 107 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Counci l? 
~ Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 
Since the campus has not had any graduates as of yet, the following is the process the campus will use. The financial 
aid department provides an entrance loan counseling session, advising students on their loan repayment obligations. 
Students M'ith unsubsidized/subsidized direct oans complete exit counseling through the studentloans.gov website. 
Students are also re uired lo og · nto the National tudent Loan [Database System (NSLD~ lo view their lloan 
1information. 

4.67 Describe the extracurricular activities of the campus Q,f applicable). 
TT Technical Institute, Pensacola campus, is very ~nvolved ~n extracurricular activities throughout the community. 
he students volunteer at 1the iBoys and Girls Club and ~ocal schools in their networking departments. Additionally, 

the campus is a member of the Electronics echnicians Association (ET A)rbnd n a_p_proved testing site lfor them. 
he students actively artici ate in activities with the ET A. 

5. EDUCATIONAL ACTIVITIES 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with 
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applicable state laws? 
C8JYes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's 
qua I ifications? 
ffhe campus dean, Mr. Wayne Smouse, oversees all educational activities at the campus. He has a bachelor's degree in 
aviation science from Embry-Riddle Aeronautical University, Daytona Beach, Florida, and a master's degree in public 
rianagement from Carnegie-Mellon University, !Pittsburgh, ;Pennsylvania. jHe joined ITT Technical Institute last 
December as an adjunct instructor at the Tarentum, !Pennsylvania campus, and was appointed dean at the Pensacola 
campus two months ago. Prior to this, he was the director of infonnation sciences at Penn State University. He has also 
developed training programs for many organizations ·ncluding JBM, Oracle the !National Security Agency, and the 
federal Bureau of Investigation. 

5.03 Does this person have appropriate academic or experiential qualifications? 
C8JYes 0No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility 
for the development and administration of the programs. 

he campus dean and the chair of the school of Network Systems Administration share authority and responsibility for 
the development and administration of academic programs. They hold monthly faculty meetings hich include 
programmatic topics. JTT's corporate national chairs and national curriculum committees also collaborate with the 
school chair and dean in program development. he team was able to review minutes of these meetings in the 
co orate meetings binder. The dean and chair also have authority on hiring and class scheduling at the campus. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
C8'.]Yes 0 No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
C8JYes 0 No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
C8J Yes D No 
(b) Selection of course materials, instructional equipment and other educational resources. 
C8J Yes D No 
(c) Systematic evaluation and revision of the curriculum. 
C8J Yes D No 
( d) Assessment of student learning outcomes. 
C8JYes 0No 
(e) Planning for institutional effectiveness. 
C8JYes 0No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
C8J Yes D No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level 
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employment or licensure by the state in which the campus is approved? 
D Yes ~ No (Skip to question 5. I 0) 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
~Yes 0No 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, administrators, 
faculty, and other interested parties such as advisory committees? 
~Yes 0 No 

5.16 What provisions are made for individual differences among students? 
The campus makes provisions for individual differences among students in a number of ways. Students enrolling 
with previous college credits can receive transfer credit in their program of study. Additionally, applicants may 
request that they be granted credit for demonstrated knowledge and competency by passing a proficiency 
examination. Below average performers are offered tutoring sessions by both the instructors and student tutors. 

The team was also made aware of a visually handicapped student who was blind in one eye and losing visual acuity 
in the other. His instructors utilized enlarged presentation slides in the classroom, and the campus was able to obtain 
audio text books for this student. 

5.17 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
IT'he campus participates in ITT Technical Institute's structured process for curriculum revision, evaluation, and 
administration. All faculty have access to the ITT Faculty Portal online through which they can submit their curriculum 
suggestions. Also, faculty can complete a ~orm at the campus level and provide to the school chair or campus dean. 
[TT has a published policy on the curriculum change process and all faculty are encouraged to use this process. 
Interviews with faculty confirmed their involvement in this process. 

5 .18 Does the faculty participate in this process? 
~Yes 0No 

5.19 Is credit appropriately converted in relation to total student contact hours in each class? 
~Yes 0No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an established systematic method for evaluating and awarding 
academic credit to which the campus adheres? 
~ Yes D No D Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
~ Yes D No D Not Applicable (no student has made such a request) 

5 .21 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework 
involved? 
~Yes 0No 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? (If only 
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nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 
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5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
~Yes 0No 

5 .24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of 
programs? 
~Yes 0 No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review 
of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
~Yes 0No 

5 .26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all 
instructors? 
~Yes 0No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of 
Education been translated into English and evaluated by a member of the Association of international Credential 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to determine the 
equivalency of the credentials to credentials awarded by institutions in the United States? 
~ Yes O No O Not Applicable (no faculty members hold foreign credentials) 

5 .28 Is there documented evidence of a systematic program of in-service training at the campus? 
~Yes 0No 

If Yes, how is this documented? 
The campus has sign-in sheets for faculty inservice and there was also evidence provided in the faculty files. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
~Yes 0No 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
~Yes 0No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for 
the educational programs? 
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[:8J Yes □ No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
[:8J Yes D No 

If Yes, do the contracts and/or agreements comply with all requirements of the applicable criterion? 
[:8J Yes D No 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in 
the Accreditation Criteria? 
[:8J Yes D No 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education 
courses? 
[:8J Yes D No 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles 
and theory not on practical applications associated with a particular occupation? 
[:8J Yes D No 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who 
have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
[:8J Yes D No 

6. EDU CA TJONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of 
space, parking situation and any other pertinent information). 
ffT Technical Institute-Pensacola is located at 6913 North Ninth Avenue, Pensacola, Florida. The campus occupies 
19,250 square feet. There are 10 theory rooms, three computer labs, and an electronics lab. The facility has a 
earning resource center, student lounge with n attached outside _patio, and an · nternet cafe. here ~s adequate 

administrative space available as well as faculty workspace. Ample parking is provided for students and staff. The 
facility is equi_pped to accommodate Americans with Disabilities Act (ADA) requirements. 

6.02 Does the campus utilize any additional space locations? 
0Yes [g]No 

6.03 Does the campus utilize campus additions? 
0Yes [gjNo 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population 
and the programs offered? 
[:8J Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including 
additional space and campus additions)? 
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(a) Equipment 
~Yes 0No 
(b) Instructional tools 
[8l Yes D No 
(c) Machinery 
~Yes 0 No 

6.06 Is there evidence on file to show that all campus fac ilities are m compliance with fire, safety, and sanitation 
regulations? 
~ Yes D No D Not Applicable 

7. PUBLICATIONS 

7 .01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 
he 2014-2015 Volume nine ITT Technical Institute - Pensacola 'Florida catalog was sed during the evaluation. A 

faculty addendum was also.J!rovided, which was u dated on-site. 

7 .02 Does the self-study or additional location application part II accurately portray the campus? 
~Yes 0No 

7 .03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
~Yes 0No 

7 .04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
~Yes 0No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
~ Yes 0No 
(c) The names and titles of the administrators. 
~Yes 0 No 
(d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
~Yes 0No 
( e) A statement of accreditation 
~ Yes D No D Not Applicable (initial applicant) 
(t) A mission statement. 
~Yes 0No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution 

and the area of teaching specialization. 
~Yes 0No 
(h) An academic calendar. 
~ Yes 0No 
(i) A fu ll d isclosure of the admission requirements. 
~Yes 0No 
G) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and 

complete listing of all courses in the curriculum with a unique identifying number and title, the credit or clock 
hours awarded; the total credit or clock hours required to complete the curriculum; any necessary requirements for 
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certification, licensing, or registration needed to work in the field; and any additional requirements that must be 
met to complete the curriculum. 

(g]Yes 0 No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a 

concise description of the course contents, and any necessary prerequisites. 
[gj Yes D No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
[gj Yes D No 
(m)A definition of the unit of credit. 
[gj Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
[gj Yes D No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements 

necessary for completion of each. 
[gj Yes D No 
(p) The transfer of credit policy. 
[gj Yes D No 
(q) A statement of the tuition, fees, and any other charges. 
[gj Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
(g] Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
(g]Yes 0No 
(t) A statement describing the student services offered. 
[gj Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead 

of catalog). 
[gj Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
[gj Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
[gj Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic 

associate's, and bachelor's degrees only). 
[gj Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's 

degrees only). 
[gjYes 0No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
D Yes D No (g] Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes [gj No (Skip to Question 7.07.) 
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7 .07 Does the catalog contain an addendum/supplement? 
~ Yes D No (Skip to Question 7. 08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for 
meeting this expectation)? 

~Yes 0No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document ( or 

for individual sections if effective dates vary)? 
~Yes 0No 

(c) Do students receive a copy of the addendum/supplement with the catalog? 
~Yes 0No 

7.08 Is the catalog available online? 
~ Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
~Yes 0No 

7.09 Does the campus utilize a multiple-school catalog? 
D Yes ~ No (Skip to Question 7.10.) 

7.10 Is all adve1tising and promotional literature, through any type of media (social media, website, newspapers, etc.), 
truthful and dignified? 
~Yes 0No 

7 .11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
~Yes 0No 

7 .12 Where does the campus advertise (publications, on line, etc.)? 
he campus advertises online through its website and through online direct marketing ads. The campus also advertises 

through direct mail, flyers, and radio advertisements. 

Are all print and electronic advertisements under acceptable headings? 
~Yes 0No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes ~ No (Skip to Question 7.14.) 

7 .14 Does the campus utilize services funded by third parties? 
D Yes ~ No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement 
or salary for graduates? 
~Yes 0No 
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7 .16 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
~ Yes D No D Not Applicable ( campus does not participate in financial aid) 

7 .17 What institutional performance information does the campus routinely provide to the public? 
ffhe retention and placement rates are reported on the ITT Technical Institute Web site per ACICS standards. 
Additionally_, the caJ!.lPUS publishes the _p§rcent of students ho complete their p_rograms during the normal time 
period. 

Where is this infonnation published and how frequently is this information being updated? 
his information is found in the ITT Technical Institute catalog and on its website and is updated yearly. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.01 Does the campus develop an adequate base of library resources? 
~Yes 0No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmam 
campuses? 
~Yes 0No 

8.03 Does the campus provide training and suppo1t to faculty and students in utilizing library resources as an integral part 
of the learning process? 
~Yes 0No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library 
resources? 
~ Yes 0No 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
he campus tilizes lTT's continuous assessment strategies for resource and information services by evaluating its 

academic programs, utilizing faculty input, and input from the campus Leaming Resource Center (LRC) Committee. 
All ITT campuses also contribute to the LRC Annual Report, where each campus submits to the corporate librarian 
an assessment of ~he LRC circulation, inventory, and an overall qualitative review of the campus resources. !The 
corporate librarian also has monthly conference calls for members of the LRC Advisory Committee and campus 
!librarians where resources are discussed. 

Are these methods appropriate? 
~Yes 0No 

8.06 Is the library staff adequately trained to support the library? 
~Yes 0No 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, 
and is the allocation appropriately expended for the purchase of books, periodicals, library equipment, and other 
resource and reference materials? 
~Yes 0No 



ED00023286

CL_Review009144 Page 3416 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
he current year's library budget is: $3,159. 

Page 25 of 40 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
ffhe amount of the current budget spent ~s $1,439. Of this amount, $425 was spent on the virtual library, $822 for 
eqyipment, and $192 for p_ublications. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
121Yes 0No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
121Yes 0No 

8.1 2 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
he faculty inspire, motivate, and direct student usage of the library resources primarily by including a library 

assignment in most of the course syllabi. The faculty utilizes the LRC resources themselves in order to become more 
familiar with the LRC content, thus assisting them to better direct student usage of the ll,RC resources. he LRC 
Advisory Committee also makes suggestions through various input resources which are ultimately then are included 
in course syllabus. he corporate librarian participates in the ITT curriculum committee meetings providing the 
committee members with valuable support opportunities through the LRC. The corporate staff offers an e-course for 
its faculty members on basic teaching techniques at ITT, which includes a section on how to utilize the LRC 
resources to support the course material; and the library has a "Best Practices Portal" which is accessible to all 
faculty and encourages its faculty to discover better methodologies in order to utilize the LRC. 

Are these methods appropriate? 
121 Yes D No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library 
materials? 
121 Yes D No 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
121 Yes 0No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to 
the students, and is evidence of student use documented? 
D Yes D No 121 Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
he full-text online collections available to students include: 

• Britannica Online 
o ~ ritannica Online provides full-text access to over 75,000 comprehensive articles, pictures, and 

illustrations contained in Encyclopedia Britannica as well as the spellings, definitions, and synonyms 
of the words found in Merriam-Webster's Collegiate Dictionary and Thesaurus. 

• Books24x7 
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• 

• 

• 

• 

• 

• 

• 

o he Books24x7 collection of online books offers access to information technology and business 
elated titles selected for reference support of ITT Technical Institute curricula. Each title is full-text 
nd includes the illustrations, charts, and diagrams of the print counterpart. The functionality of 

online full-text books makes them ideally suited for reference and research. Students are able to 
quickly search for specific information using keywords, either in a single title or across a group of 
titles. Search results are ranked by relevancy and hyperlinks are provided to top section hits. The 
collection consists of aim.roximately 19,000 information technology and business-related titles. 

eBooks on EBSCOhost 
o eBooks on EBSCOhost provides access to over 118,000 non-fiction and fiction books that su ort the 

college programs. 
lynda.com 

o lynda.com provides access to over Q, 140 video courses in topics hke 3D animation, business 
software, CAD, computer skills, motion gr~hics, photogra h e1 and web design. 

Points of View Reference Center 
o foints of View provides full-text access to over 1,300 pro/con essays on controversial issues ranging 

from abstinence education to zero tolerance policies and everything in between. 
ProQuest 

o !ProQuest provides access to over 15,659 full-text journals in the fields of art, business, health & 
edicine, history, literature, science & technology, and social sciences. lso · ncludes access to 

ProQuest Newsstand, which provides access to over 1,400 full-text newspapers throughout the world. 
Statistical Ready Reference 

o Data-Planet's Statistical Ready Reference provides access to over 30,000 statistical reports (including 
charts and/or gr~hs) from a variety of governme.!!!, educational, and rivate institutions. 

STAT!Re:6 
o ST AT!Ref provides full-text access to over 450 resources including Stedman's rvtedical Dictionary, 

MedCalc3000, AAFP Conditions A to Z, and ICD-9-CM (International Classification of Diseases, 
Clinical Modification 9th Edition). 

EbscoHost 
o [ he EbscoHost databases provide access to j nformation on a broad range of general jnterest topics 

including business, education, computers, social sciences, nursing, health, humanities, science, and 
the arts. he Academic Search !Elite provides full text for more than 1,200 peer-reviewed journals 
overing nearly every area of academic study including: social sciences, humanities, education, 

computer sciences, engineering, physics, chemistry, language and linguistics, arts and !literature, 
medical sciences, and ethnic studies. Business Source iPremier database covers management, 
economics, finance, accounting, international business, and more; it includes many scholarly business 
journals,peer-reviewed business publications, country economic reports, and industry and company 
profiles. CINAHL Plus with Full Text is a comprehensive source of full text for nursing and allied 
health journals and is considered a core resource in the field. Soclndex with Full Text provides access 
to articles related to sociology_, criminal justice, criminology, and ethnic and gender studies. 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the 
campus and the breadth of and enrollment in its educational programs? 
[g]Yes 0No 

8.18 Does the library collection include holdings m the humanities, arts, social sciences, and sciences, including 
mathematics? 
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[:8J Yes ONo 

8.19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
he on-site librarian is Mr. Joseph King. Ii-le holds a bachelor's degree in _psychology and a master's degree in 

sociology, both from Georgia State University. He also holds a master's degree in information studies from Florida 
State University. He is on campus Mondays and Wednesdays from 9 a.m. to 9 p.m. and Tuesdays, Thursdays and 

ridays from 9 a.m. to 3 .m. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
[:8J Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational 

offerings? 
[:8J Yes O No 
(c) Assist students in the use of instructional resources? 
[:8JYes ONo 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in 
both using and aiding in the use of the library technologies and resources? 
[:8J Yes D No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department 
of Education been translated into English and evaluated by a member of the National Association of Credential 
Evaluation Services (NACES) or the Association of International Credential Evaluators (AICE) to determine the 
equivalency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No [:8J Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
[:8JYes ONo 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
[:8JYes ONo 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for 
curricular and educational offerings and to enhance student learning? 
[:8J Yes D No 

9. PROGRAM EVALUATION 

Academic Associate's degree in Electrical Engineering Technology 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [:8J No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Wayne Smouse, dean, oversees the E lectrical Engineering Technology program. Mr. Smouse holds a master's 
degree in ublic management from Carnegie-Mellon University in Pittsburgh Pennsylvania and a bachelor's degree in 
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aviation science from Embry-Riddle Aeronautical University in Daytona Beach, Florida. Mr. Smouse has over 15 
years of experience as a project coordinator and as an instructor. He has taught courses in the information sciences and 
technology programs at iPenn State University. While on-site, Mr. Steven Layfield was appointed the subject matter 
expert for this program. Mr. Layfield will assist Mr. Smouse on technical matters related to the program. Mr. Layfield 
rolds a 111aster's degree in electrical engineering from the Naval Postgraduate School in Monterey, California, and a 
bachelor's degree in civil engineering technology from Southern Polytechnic State University in Marietta, Georgia. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has suffic ient authority and responsibility for the development and 
administration of the educational program(s)? 
~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed-the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in length)? 
0 Yes O No ~ Not Appl icable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
0 Yes O No ~ Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Community resources are effectively used in the program. The resources consist of an active Program Advisory 
Committee which meets twice a year to review or recommend updates to the Electrical Engineering program. In 
addition, student field trips relevant to electrical engineering technology companies have exposed sh1dents to the latest 
technology innovations. Field trips have included visitations to Gulf Power and Cerex Inc. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes ONo 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
~ Yes ONo 

9. l O For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
0 Yes O No ~ Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
0 Yes ~ No (Skip to question 9.13) 
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9.13 Are the cwTiculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
~Yes ONo 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~Yes ONo 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes ONo 
(b) Course numbers 
~Yes ONo 
(c) Course prerequisites and/or corequisites 
~ Yes ONo 
(d) Instructional contact hours/credits 
~Yes ONo 
(e) Leaming objectives 
~Yes ONo 
(f) Instructional materials and references 
~ Yes ONo 
(g) Topical outline of the course 
~Yes ONo 
(h) Instructional methods 
~Yes ONo 
(i) Assessment criteria 
~Yes ONo 
(j) Method of evaluating students 
~Yes ONo 
(k) Date the syllabus was last reviewed 
~ Yes ONo 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes D No ~ Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
D Yes D No ~ Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes ONo 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
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0 Yes 0No ~ Not Applicable (there have been no graduates) 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ~ Not Applicable 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~ Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
(c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
(d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
['.8'.]Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
~ Yes 0No 

9 .27 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
~Yes 0No 

9.29 Are teaching loads reasonable? 
~Yes 0No 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
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[:8J Yes ONo 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
[:8JYes ONo 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[:8J Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[:8J Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[:8J Yes D No D Not applicable 

GENERAL COMMENTS: 
The Academic ssociate's degree ~n Electrical pngineering Technology is a two-year program which prepares students to 
enter the workplace as electrical/electronic technicians, or continue their education for a bachelor's degree. Students are 
exposed to a wide variety of courses which stress critical thinking, teamwork and life-long learning. 

9. PROGRAM EVALUATION 
Academic Associate's degree in Drafting and Design Technology 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [:8J No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s , and what are this person's qualifications? 
Mr. Wayne Smouse, dean, oversees the drafting and design technology program. Mr. Smouse holds a master's degree 
in public management from Carnegie-Mellon University in Pittsburgh, Pennsylvania, and bachelor's degree in aviation 
science from Embry-Riddle Aeronautical University in baytona !Beach, Florida. Mr. Smouse has over 15 years of 
experience as a project coordinator and as an instructor. He has taught courses in the information sciences and 
technology programs at Penn State University. While on- site, Ms. Susan Meredith was appointed the subject matter 
expert for this program. Ms. Meredith will assist Mr. Smouse on technical matters related to the program. Ms. 
rvteredith is employed as a part-time jnstructor. She holds a bachelor's degree in interior design from the University of 
Southwestern in Lafayette, Louisiana. She worked as an architectural assistant for Welsh and Whiteley architects from 
July 2006 to June 2010. She taught at another ITT Technical Institute before coming to the Pensacola location. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[:8J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s )? 
[:8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 



ED00023293

CL_Review009151 Page 3423 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 32 of 40 

[:8J Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed-the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs '.S l year in length)? 
D Yes D No [:8J Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes D No [:8J Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
There was documented evidence of a Program Advisory Committee meeting in May 2014. Meeting minutes and a 
sign-in sheet were observed. The program also utilizes guest speakers to encourage students to participate in projects 
for charity. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[:8JYes ONo 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
[:8J Yes D No 

9 .10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No [:8J Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
D Yes [:8J No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
[:8J Yes O No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[:8J Yes D No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[:8J Yes D No 
(b) Course numbers 
[:8JYes ONo 
(c) Course prerequisites and/or corequisites 
[:8J Yes D No 
(d) Instructional contact hours/credits 
[:8J Yes O No 
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(e) Leaming objectives 
~Yes ONo 
(f) Instructional materials and references 
~ Yes O No 
(g) Topical outline of the course 
~Yes ONo 
(h) Instructional methods 
~Yes ONo 
(i) Assessment criteria 
~Yes ONo 
G) Method of evaluating students 
~Yes ONo 
(k) Date the syllabus was last reviewed 
~ Yes ONo 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
0 Yes O No ~ Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
0 Yes O No ~ Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes ONo 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
0 Yes O No ~ Not Applicable (there have been no graduates) 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
0 Yes O No ~ Not Applicable 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes ONo 
(b) Instructional equipment. 
~Yes ONo 
( c) Resources. 
~Yes ONo 
( d) Personnel. 
~Yes ONo 
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9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes ONo 
(b) Well-defined instructional objectives. 
~Yes ONo 
( c) The selection and use of appropriate and current learning materials. 
~Yes ONo 
(d) Appropriate modes of instructional delivery. 
~Yes ONo 
( e) The use of appropriate assessment strategies. 
~Yes ONo 
(f) The use of appropriate experiences. 
~Yes ONo 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
~Yes ONo 

9 .27 Is the size of the faculty appropriate to the total student enrollment? 
~Yes ONo 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
~Yes ONo 

9.29 Are teaching loads reasonable? 
~Yes ONo 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
~Yes ONo 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes ONo 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes ONo 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes O No O Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes O No O Not applicable 



ED00023296

CL_Review009154 Page 3426 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 35 of 40 

9. PROGRAMEVALUATION 

Academic Associate's degree in Network Systems Administration 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
0 Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(0 , and what are this person's qualifications? 
Mr. Frederick Forehand is the department chair. Mr. Forehand holds a master's degree and a bachelor's degree in 
network and communication management from DeVry University. He also works at Pensacola State College as a 
telecommunications etwork analyst. !Prior to joining ITT, he worked at iTVf ilcom Sytems as a telecommunications 
technician. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZ!Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
IZ]Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZ]Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed-the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs ::: I year in length)? 
0 Yes O No IZJ Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes D No IZJ Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The campus invited a qualified guest speaker on August 8, 2013 and the Program Advisory Committee (PAC) had 
meetings on the networks systems administration program on April 18, 2013, and May 29, 2014. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
IZJ Yes O No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
IZ]Yes 0No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
0 Yes O No IZJ Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 
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9.11 Does the program use independent studies? 
D Yes IZJ No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
IZJ Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
IZ]Yes 0No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZJ Yes D No 
(b) Course numbers 
IZ]Yes 0No 
(c) Course prerequisites and/or corequisites 
IZJ Yes D No 
( d) Instructional contact hours/credits 
IZJ Yes D No 
(e) Learning objectives 
IZJ Yes D No 
(f) Instructional materials and references 
IZ]Yes 0No 
(g) Topical outline of the course 
IZ]Yes 0No 
(h) Instructional methods 
IZ]Yes 0No 
(i) Assessment criteria 
IZJ Yes D No 
(j) Method of evaluating students 
IZ]Yes 0No 
(k) Date the syllabus was last reviewed 
IZ]Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes D No IZJ Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
0Yes 0No IZJ Not Applicable (Additional Location Inclusion OR clock hour program) 

9. I 6 Do students confirm that they receive a course syllabus and that it is followed? 
IZ]Yes 0No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
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[:8J Yes 0No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
0 Yes O No [:8J Not Applicable (there have been no graduates) 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [:8J Not Applicable 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[:8J Yes D No 
(b) Instructional equipment. 
[:8J Yes O No 
( c) Resources. 
[:8JYes 0No 
( d) Personnel. 
[:8J Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[:8J Yes D No 
(b) Well-defined instructional objectives. 
[:8J Yes D No 
( c) The selection and use of appropriate and current learning materials. 
['.8'.]Yes 0No 
(d) Appropriate modes of instructional delivery. 
[:8J Yes D No 
( e) The use of appropriate assessment strategies. 
[:8J Yes 0No 
(t) The use of appropriate experiences. 
[:8JYes 0No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
[:8J Yes D No 

9 .27 Is the size of the faculty appropriate to the total student enrollment? 
[:8J Yes D No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
[:8J Yes D No 

9.29 Are teaching loads reasonable? 
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[:8J Yes 0No 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[:8JYes 0No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
[:8J Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[:8J Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[:8J Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[:8J Yes D No D Not applicable 
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SUMMARY 

There are no areas of non-compliance. 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the campus's consideration. 
(These recommendations are not included in the report as seen by the Council) 

Drafting and Design Technology 

Page 40 of 40 

• The team recommends that the campus provide guidance for students to join field related professional organizations 
to lake dvantage ofi their ublications and stay current ·n the 'ndustry. any ofi these organizations provide 
opportunities for student members lo attend tradeshows, worksho s, and 1eldtrips. Some of these rganizations 
sponsor guest speakers ho are experts in their field and can serve as program advisors. It is also recommended to 
!!_Qg_!ade the com uter aided design software suite to the current version 2014. 

Network Systems Administration 

The learn recommends hat the campus utilize more p ractical ducation by conducting ore community resource 
events, such as field trips to businesses related to the courses taught. he campus should reduce r. f rederick! 
forehand, NSA department head, teaching load per term by hiring more qualified instructors whose major is directly 
related to the ty e of course to be taught. 
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ACICS 
CREDENTIAL 
Academic 
Associate's 
degree 
Academic 
Associate's 
degree 
Academic 
Associate's 
degree 

PROGRAMS OFFERED BY 
ITT TECHNICAL INSTITUTE 

ENSACOLA FLORIDA 

Enroll: 
Full-

APPROVED time/ 
PROGRAM Clock Qtr. Part-
TITLE Hrs. Hrs. time 
Drafting and 1098 93 23/6 
Design 

Electrical 1058 93 53111 
Engineering 
Technolo2:v 
Network 1109 93 9219 
Systems 
Administration 
TOTAL [l.68126 
ENROLLMENT 
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CAR 
Retention & Placement 

2013 2012 

Ret. Pia. Ret. Pia. 
100% NIA NIA NIA 

84.48% NIA NIA NIA 

82.54% NIA NIA NIA 



ED00023304

CL_Review009162 Page 3434 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 3 of 40 

INTRODUCTION 
ffhe TT Technical ~nstitute in Pensacola, Florida, is one of a nationwide system of echnical institutes operated by IT 
!Educational ervices, nc., (ITT/ESI) ocated n Carmel, [ndiana. ach 'ndividual campus supports common ission 
ffhe Pensacola campus began offering classes on December 10, 2012. The students that began the first classes are enterin 
their ast quarter of work. Currentl:y he campus offers associate degrees l~n Drafting and Design, Electrical Engineering 

echnology, and \Network ystem dministration. [lrhe ajority of theU,tudents enrolled are rom the ensacola and 
panhandle region of Florida. Pensacola has a population of 51,923. ffhe city is home of The Naval Air Station Pensacola 
and "ts flight Demonstration quadron, the Blue Angels. The census indicates 194 students are currently enrolled. rAJI 
classes are taught during the evening ours. ales compose i74.2 percent oil the student opulation, 21.5 percent are 
females and 4.3 percent were undisclosed. Approximately 34 percent reported ~heir ethnicity as Caucasian or White, 2§ 
percent as African-American r B lack, C3 percent as ispanic, 2 percent as rAmerican ndian or Alaskan ative, and C3J 
percent undisclosed. The age range falls into non-traditional postsecondary age ranges with 61 students between a es 31-
40 and 45 between the ages of 26-30. The camPJls has 38 students over the age of 41. 

he Pensacola campus of ITT tf echnical Institute has been · operation for less than two years and has made exceptional 
progress in establishing a quality program. The commitment to xcellence ~s evident in all as ects of its o eration. ffhe 
administration facul and staff have rovided a strong foundation for the future. 
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1. MISSION 

1.01 Give the page number in the cam us catalog on which the mission statement can be found. 
he cam us , ission state ·s ublished on the inside ont cover ofithe i2014-2015 cam us catalo&_.dated A ril 23 

2014. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
~ Yes 0 No 

1.03 Are the objectives devoted substantially to career-related education? 
~ Yes 0No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
~Yes 0No 
(b) The modes of delivery. 
~Yes 0No 
(c) The facilities of the campus. 
~Yes 0No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other 
publications that are readily available and understandable to the public? 
~Yes 0 No 

I .06 Is the campus committed to successful implementation of its mission? 
~Yes 0 No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
~Yes 0No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main 
campus IEP? 
~ Yes D No D Not Applicable 

1.09 Does the CEP describe the fo llowing? 
(a) The characteristics of the programs offered. 
~Yes 0 No 
(b) The characteristics of the student population. 
~Yes 0No 
( c) The types of data that will be used for assessment. 
~ Yes 0No 
(d) Specific goals to improve the educational processes. 
~Yes 0No 
( e) Expected outcomes of the plans. 
~Yes 0No 
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I. IO Are the fo llowing five required elements evaluated in the CEP? 
(a) Student retention. 
[8]Yes D No 
(b) Student placement. 
0Yes D No [8l Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
0 Yes D No [8l Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
0Yes D No [8l Not Applicable (new additional location only) 
(e) Student learning outcomes. 
[8]Yes 0No 

Page 5 of 40 

1.11 Define the student learning outcomes used by the cam us and how these outcomes are being assessed. -~--=---------The primary sources of data for evaluating and analyzing student learning outcomes include the following: capstone 
courses; capstone assessment data; student engagement; student success; and, licensure pass rates. Each outcome is 
assessed by collection and analysis of key indicators of success. After a thorough review of the results, goals and 
initiatives are identified and im Iemented. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
[8l Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
[8l Yes D No D Not Applicable 
(c) How the data was collected. 
[8l Yes D No D Not Applicable 
( d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the 

educational processes. 
[8l Yes D No D Not Applicable 

I. I 3 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the 
last three Campus Accountability Reports and that demonstrate its ability to maintain or improve retention and 
placement outcomes? 
D Yes D No [8l Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
D Yes D No [8l Not Applicable (new additional location only) 

l . l 5 Describe the specific activities that the cam_pus will undertake to meet these goals. 
he campus has established an overall retention goal of 80 percent and identified mutiple activities to meet this goal. 

Key activities include the following: creation of a Manager on Duty (MOD) office to assist students with issues they 
might have; a schedule was created for key committee members to go into all Electrical Engineering classrooms to 
do presentations intended to motivate and inspire students to stay in school and graduate; look at best practices from 
other ITT Technical Institutes to develop initiatives to improve student attrition results; identification of potentially 
high-risk students; and, maintenance of a watch list of students with excessive tardiness and/or absences. 
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he cam us has established an overall placement goal of 70 percent. Placement is a top priority at the campus. It is 
the goal to secure the best placement possible .in the respective graduate's field of study. Additional goals and 
initiatives related to student placement will be established once graduates are realized. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
~Yes 0No 
(b) That specific activities listed in the plan have been completed. 
~Yes 0No 
(c) That periodic progress reports have been completed. 
~Yes 0No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a 
committee is utilized please describe the committee. 
The Campus Effectiveness Plan (CEP) team consists of Mr. Moses Delaney, college director, dean, directors of 
finance, recruitment, and career services, registrar, systems support technician, and faculty representatives from each 
school of study. It is the ultimate responsibility of the college director to ensure the implementation and ongoing 
review of the plan. Mr. Delaney holds a bachelor's degree in business administration from Troy University and a 
master's degree in education from Strayer University. He has over nine years of experience in executive level 
operations with an emphasis in managing financial aid, admissions, student accounts, career services, and education. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
D Yes D No IZJ Not Applicable (new additional location or initial applicant only) 

GENERAL COMMENTS: 
The college director and CEP team are committed to ensuring all CEP activities are implemented and monitored. he visiting team was 
a reciative of the organization and contents of the CEP. 

2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
~Yes 0No 
(b) Names of the trustees, directors, and/or officers. 
~Yes 0No 
(c) Names of the administrators. 
~Yes 0No 

2.02 Does the campus: 
(a) Adequately train its employees? 
~Yes 0No 
(b) Provide them with constant and proper supervision? 
~Yes 0No 
( c) Evaluate their work? 
~Yes 0No 

2.03 Is the administration of the campus efficient and effective? 
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[:8J Yes □ No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[:8J Yes D No 
(b) Know the person to whom they report? 
[:8J Yes D No 
(c) Understand the standards by which the success of their work is measured? 
[:8J Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[:8J Yes D No 
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2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[:8J Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[:8J Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes 
the name and address of ACICS? 
[:8J Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
Mr. Moses Delaney, college director, is responsible for the financial oversight of the campus. As previously noted, 
Mr. Delaney has over nine years of experience at the administrative level. He served as executive director, campus 
president and school director at three different proprietary schools before joining ITT in October of 2012. 

GENERAL COMMENTS: 
The administrative function is a ro riate for the cam us. 

3. ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an 
accreditation workshop within 18 months prior to the final submission of the self-study? 
[:8J Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
[:8J Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
Mr. Moses Delaney is the on-site administrator. In addition to the credentials previously noted, Mr. Delaney has 
served as college director for the campus since it opened in 2012. n addition to his work in the education field, he 
served in the U.S. Air Force for four years. Mr. Delaney attended the ACICS accreditation worksho in February of 
2014. 
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3.04 Does the campus list degrees of staff members in the catalog? 
~Yes 0No 

If Yes, is appropriate evidence of the degrees on file? 
~Yes 0No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
~Yes 0No 
( c) Curriculum. 
~Yes 0No 
( d) Accreditation and licensure. 
~Yes 0No 
( e) Guidance. 
~ Yes 0No 
(f) Instructional resources. 
cgjYes 0No 
(g) Supplies and equipment. 
~Yes 0No 
(h) The school plant. 
~Yes 0No 
(i) Faculty and staff. 
~Yes 0No 
(j) Student activities. 
~Yes 0No 
(k) Student personnel. 
~Yes 0No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes cg] No (Skip to Question 3.11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
~Yes 0No 

3 .12 Are appropriate transcripts maintained for all students? 
~Yes 0No 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the 
campus catalog? 
cgjYes 0No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
~Yes 0No 



ED00023310

CL_Review009168 Page 3440 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 9 of 40 

3.15 Does the campus maintain transcripts for all students indefinitely? 
~Yes 0No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for 
all students? 
~Yes 0No 

GENERAL COMMENTS: 
The administrative functions are coordinated and operating effectively to serve the educational mission of ~he campus. The 
college director and his administrative team are ex erienced leaders and are committed to maintaining the many · ositive 
traditions ofITT Technical Institute. 

4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 
he team selected and reviewed 21 files at ITT Technical Institute, Pensacola campus. One of the files contained an 

example of satisfactory academic progress probation. This was the only student on robation at the time of the visit. 
One file contained evidence of transfer of credit evaluation. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
~Yes 0No 

4.03 Does the campus have appropriate admissions criteria? 
~Yes 0No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
0Yes ~No 

4.05 ls there evidence to document that admissions criteria are applied consistently to all students admitted under the same 
version of the adrnissions criteria (e.g., that students admitted into specific programs for the same start date are 
admitted under the same admissions criteria)? 
~Yes 0No 

4.06 Does the admissions policy conform to the campus's mission? 
~ Yes 0No 

4.07 Is the admissions policy publicly stated? 
~Yes 0No 

4.08 Is the admissions policy administered as written? 
~Yes 0No 

4.09 Does the campus use an enrollment agreement for each enrolled student that: 
(a) Clearly outlines the financial obligations of both the institution and the student? 
~Yes 0No 
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(b) Outlines all program related tuition and fees? 
~ Yes ONo 
(c) Has a signature of the student and the appropriate school representative? 
[8l Yes O No 

Is there evidence that a copy of the agreement has been provided to the student? 
~ Yes ONo 

4.10 Who is resr,onsible for the oversight of student recruitment at the camr,us and what are this £erson's g_ualifications? 
Ms. Kathleen Getchell ~s ~he director of recruitment and is responsible for the oversight of student recruitment. Ms. 
Getchell has been with this campus since it opened in 2012 and has been with ITT Technical Institute since 2010 at 
other locations. She has an associate's in liberal arts from Tulsa Community College in Tulsa, Oklahoma. She has a 
bachelor's degree in economics from Langston, University in Langston, Oklahoma. Ms. Getchell also has a master's 
degree in management from Southern Nazerene University in Bethany, Oklahomai 

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the 
educational objectives for the ca2,1pus? 

ollowing interviews with the director of ~dmissions nd an admissions J epresentatives, he team etermined the 
recruiting process for new students is ethical nd compatible with the educational objectives of ITT echnical 
nstitute, Pensacola, Florida, campus. During the pros ective students initial interview, the admission representatives 

share etailed information on the ission statement, program currricula, tuition and fees and services rovided to 
students throuJ h a pmltimedia presentation. he prospective _.student ~s also interviewed by the director of 
admissions to!Jlssist in determining 1if ITT echnical ~nstitute, !Pensacola ampus, ~s a good ftt or the student. 

otential students do have the ability to meet with a mancial aid re resentative should they have .9!!.estions rior to 
enrollment. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate information 
regarding the following? 
(a) Courses and programs. 
~ Yes ONo 
(b) Services. 
~Yes ONo 
(c) Tuition. 
~Yes ONo 
(d) Terms. 
~ Yes ONo 
(e) Operating policies. 
~Yes ONo 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
OYes [8]No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
~Yes ONo 
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If Yes, is evidence of licensure or registration on file? 
~Yes 0No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
~Yes 0No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, 
packaging, awarding, and disbursement? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
~Yes 0No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
~Yes 0No 

4.19 Is there evidence that the campus properly awards transfer of credit? 
~ Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including pol icies related to accepting transfer credit from 
another campus? 
~Yes 0No 

4.21 Has the campus established articulation agreements with other institutions? 
~ Yes D No(Skip to question 4.23 for Master's Degree Programs or 4.24 for all programs) 

If Yes, has the campus published a list of institutions with which it has established the agreements? 
~Yes 0No 

4.22 Does the campus provide documented notification to students of the articulation agreements and the transferability of 
credits in the programs that are offered? 
~Yes 0No 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
~Yes 0No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
he standards of satisfactory academic progress policy is published on pages 28-31 in the 2014-2015 catalog volume 
ine. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal 

program length. 
~Yes 0No 
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(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end 
of each evaluation increment to complete the program within the maximum time frame. 

(g]Yes 0No 
( c) Procedures for re-establishing satisfactory academic progress. 
[gj Yes D No 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
[gj Yes D No 
Incomplete grades. 
[gj Yes D No 
Repeated courses. 
[gj Yes D No 
Non-punitive grades. 
(g] Yes O No O Not Applicable (campus does not offer) 

Non-credit or remedial courses. 
[gj Yes O No O Not Applicable ( campus does not offer) 
A warning status. 
[gj Yes D No D Not Applicable (campus does not use) 
A probationary period. 
[gj Yes D No 
An appeal process. 
[gj Yes D No 
An extended-enrollment status. 
D Yes D No [gj Not Applicable (campus does not offer) 
The effect when a student changes programs. 
(g] Yes O No O Not Applicable ( campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
[gj Yes D No D Not Applicable ( campus only offers one credential) 
The implications of transfer credit. 
[gj Yes O No 

4.26 Does the campus apply its SAP standards consistently to all students? 
(g]Yes 0No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
[gj Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the program is one 
academic year in length or shorter? 
(g]Yes 0No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where 
students must have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
[gj Yes D No D Not Applicable (all programs are one year or less) 
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4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
~ Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
~Yes ONo 

4.32 Are students allowed to remain on financial aid while under warning status? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
~Yes ONo 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial 
aid reinstated and considered to be making satisfactory academic progress? 
~Yes ONo 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there 
are mitigating circumstances? 
D Yes D No ~ Not Applicable (campus does not have extended enrollment and/or does not participate 
in financ ial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No ~ Not Applicable (campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original 
credential, were any additional financial obligations waived? 
~ Yes D No D Not Applicable (there is no such student) 

4.37 Are students required to have a minimum COPA of2.0 or its equivalent upon graduation from all programs? 
~Yes ONo 

4.38 Who is r~ onsible for the administration of satisfactory academic progress, and what are this erson 's _9!!.alifications? 
he campus dean, Mr. Wayne Smouse, is responsible for the administration of satisfactory academic progress at the 

E_ampus. He has a bachelor's degree µ1 viation science 'from Embry-Riddle eronautical University in Daytona 
!Beach, Florida and a master's degree 1n ublic management from Carnegie-Mellon University in i>ittsburg, 
r ennsylvania. He joined [TI Technical nstitute last ecember as an adjunct 'nstructor at the Tarentum 

ennsylvania campus, nd was appointed dean at the Pensacola campus two ~onths go. Prior to this, he was the 
airector of information sciences at Penn State University. He has also developed training programs for organizations 
'ncludin IBM Oracle the National Security.,dgenc ,., and the Federal Bureau oflnvestigation. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 
~Yes ONo 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
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(a) 1:8] Scholarships. 
(b) 1:8] Grants. 
(c) 1:8] Loans. 
(d) D The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
1:8] Yes D No 
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4.41 Does the campus fully disclose the tem1s, conditions, and application procedures regarding campus loan, scholarship 
and grant programs in its catalog? 
1:8] Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same 
tuition and fees? 
1:8] Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
1:8] Yes D No 

If Yes, have students confirmed receiving a copy of the catalog? 
1:8] Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
1:8] Yes D No 
(b) Dates for the posting of tuition. 
1:8] Yes D No 
(c) Fees. 
1:8] Yes D No 
( d) Other charges. 
1:8] Yes D No 
(e) Payments. 
1:8] Yes D No 
(f) Dates of payment. 
1:8] Yes D No 
(g) The balance after each transaction. 
1:8] Yes D No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
D Yes D No 1:8] Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
1:8] Yes D No 

4.4 7 Is the refund policy fair, equitable, and applicable to all students? 
1:8] Yes D No 
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4.48 Is the campus following its stated refund policy? 
~Yes ONo 

4.49 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
Ms. Tariva M. Smith is the director of finance and is res onsible on-site for administering student financial aid. Ms. 
Smith },as n ssociate's de~ee in communications from East Mississippi Community College ~n Mayhew, 
~ississippi. he also I as bachelor's egree in communications studies from niversity of ontevallo in 
Montevallo, ~ labama. She lhas been with the campus since it's O.Qening in 2012 and with ITT echnical nstitute 
since 2010. 

4.51 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 
~Yes ONo 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for 
recruitment? 
~Yes ONo 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 
~Yes ONo 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all 
appropriate memberships in professional organizations held by this individual . 
'" h~financial aid office stays current with re'""gu- 1-at-io_n_ a-nd_ P._o..,,li_c_y_c_h-an_g_e_s_i_n_fi.._m_a_n_c_ia_l_a-id- th_r_o_u_g_h_w_e_b ___ b_a_se_d_tr- ai-n-in_g_s 

erovided by the corporate office to remain current with regulatory changes. dditionally, s. mith, a irector of 
finance is a current member of the Florida Association of Student Financial Aid Administrators F ASF AA . 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
~ Yes ONo 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's defmition of a credit 
hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
~Yes ONo 

4.57 Does the campus provide discounts for cash received in advance of the nonnal payment schedule? 
D Yes ~ No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or 
ersonal counseling, student orientation, etc. 
tudent services offered by TT Technical nstitute, ensacola campus, 'nclude: student orientation; academic 

advising· academic tutoring· referral services· and. em loyment services (i.e. job fairs etc . 
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4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the 
placement of the campus' graduates? 
~ Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what 
are ~ person's qualifications? 

r. Michael Adams is the director of career services and is responsible for the oversight of counseling students on 
employment opportunities. Mr. Adams I as n associate's degree ·n psychology rom on Morris College Lln 
acksonville, exas. [He also has bachelor's degree ·n psychology from Southwestern University ·n Georgetown, 
exas. Additionally, he has a master's degree ~n counseling from St. Mary's University in San Antonio, Texas. Mr. 
dams has been with the cam us since the QQening i;~2. reviouslY, he was in e ruitingPwith aifferent 

organizations. 

4.61 Does the campus offer employment assistance to all students? 
~ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
OYes ~No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is N/A 
The ending enrollment reported on the previous year's CAR is 107 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Counci l? 
~ Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 
Since the campus has not had any graduates as of yet, the following is the process the campus will use. The financial 
aid department provides an entrance loan counseling session, advising students on their loan repayment obligations. 
Students M'ith unsubsidized/subsidized direct oans complete exit counseling through the studentloans.gov website. 
Students are also re uired lo og · nto the National tudent Loan [Database System (NSLD~ lo view their lloan 
1information. 

4.67 Describe the extracurricular activities of the campus Q,f applicable). 
TT Technical Institute, Pensacola campus, is very ~nvolved ~n extracurricular activities throughout the community. 
he students volunteer at 1the iBoys and Girls Club and ~ocal schools in their networking departments. Additionally, 

the campus is a member of the Electronics echnicians Association (ET A)rbnd n a_p_proved testing site lfor them. 
he students actively artici ate in activities with the ET A. 

5. EDUCATIONAL ACTIVITIES 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with 
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applicable state laws? 
C8JYes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's 
qua I ifications? 
ffhe campus dean, Mr. Wayne Smouse, oversees all educational activities at the campus. He has a bachelor's degree in 
aviation science from Embry-Riddle Aeronautical University, Daytona Beach, Florida, and a master's degree in public 
rianagement from Carnegie-Mellon University, !Pittsburgh, ;Pennsylvania. jHe joined ITT Technical Institute last 
December as an adjunct instructor at the Tarentum, !Pennsylvania campus, and was appointed dean at the Pensacola 
campus two months ago. Prior to this, he was the director of infonnation sciences at Penn State University. He has also 
developed training programs for many organizations ·ncluding JBM, Oracle the !National Security Agency, and the 
federal Bureau of Investigation. 

5.03 Does this person have appropriate academic or experiential qualifications? 
C8JYes 0No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility 
for the development and administration of the programs. 

he campus dean and the chair of the school of Network Systems Administration share authority and responsibility for 
the development and administration of academic programs. They hold monthly faculty meetings hich include 
programmatic topics. JTT's corporate national chairs and national curriculum committees also collaborate with the 
school chair and dean in program development. he team was able to review minutes of these meetings in the 
co orate meetings binder. The dean and chair also have authority on hiring and class scheduling at the campus. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
C8'.]Yes 0 No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
C8JYes 0 No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
C8J Yes D No 
(b) Selection of course materials, instructional equipment and other educational resources. 
C8J Yes D No 
(c) Systematic evaluation and revision of the curriculum. 
C8J Yes D No 
( d) Assessment of student learning outcomes. 
C8JYes 0No 
(e) Planning for institutional effectiveness. 
C8JYes 0No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
C8J Yes D No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level 
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employment or licensure by the state in which the campus is approved? 
D Yes ~ No (Skip to question 5. I 0) 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
~Yes 0No 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, administrators, 
faculty, and other interested parties such as advisory committees? 
~Yes 0No 

5.16 What provisions are made for individual differences among students? 
The campus makes provisions for individual differences among students in a number of ways. Students enrolling 
with previous college credits can receive transfer credit in their program of study. Additionally, applicants may 
request that they be granted credit for demonstrated knowledge and competency by passing a proficiency 
examination. Below average performers are offered tutoring sessions by both the instructors and student tutors. 

The team was also made aware of a visually handicapped student who was blind in one eye and losing visual acuity 
in the other. His instructors utilized enlarged presentation slides in the classroom, and the campus was able to obtain 
audio text books for this student. 

5.17 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
IT'he campus participates in ITT Technical Institute's structured process for curriculum revision, evaluation, and 
administration. All faculty have access to the ITT Faculty Portal online through which they can submit their curriculum 
suggestions. Also, faculty can complete a ~orm at the campus level and provide to the school chair or campus dean. 
[TT has a published policy on the curriculum change process and all faculty are encouraged to use this process. 
Interviews with faculty confirmed their involvement in this process. 

5 .18 Does the faculty participate in this process? 
~Yes 0 No 

5.19 Is credit appropriately converted in relation to total student contact hours in each class? 
~Yes 0 No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an established systematic method for evaluating and awarding 
academic credit to which the campus adheres? 
~ Yes D No D Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
~ Yes D No D Not Applicable (no student has made such a request) 

5 .21 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework 
involved? 
~Yes 0No 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? (If only 



ED00023320

CL_Review009178 Page 3450 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

Page 19 of 40 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
~Yes 0No 

5 .24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of 
programs? 
~Yes 0 No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review 
of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
~Yes 0No 

5 .26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all 
instructors? 
~Yes 0No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of 
Education been translated into English and evaluated by a member of the Association of international Credential 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to determine the 
equivalency of the credentials to credentials awarded by institutions in the United States? 
~ Yes O No O Not Applicable (no faculty members hold foreign credentials) 

5 .28 Is there documented evidence of a systematic program of in-service training at the campus? 
~Yes 0No 

If Yes, how is this documented? 
The campus has sign-in sheets for faculty inservice and there was also evidence provided in the faculty files. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
~Yes 0No 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
~Yes 0No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for 
the educational programs? 
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[:8J Yes □ No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
[:8J Yes D No 

If Yes, do the contracts and/or agreements comply with all requirements of the applicable criterion? 
[:8J Yes D No 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in 
the Accreditation Criteria? 
[:8J Yes D No 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education 
courses? 
[:8J Yes D No 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles 
and theory not on practical applications associated with a particular occupation? 
[:8J Yes D No 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who 
have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
[:8J Yes D No 

6. EDU CA TJONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of 
space, parking situation and any other pertinent information). 
ffT Technical Institute-Pensacola is located at 6913 North Ninth Avenue, Pensacola, Florida. The campus occupies 
19,250 square feet. There are 10 theory rooms, three computer labs, and an electronics lab. The facility has a 
earning resource center, student lounge with n attached outside _patio, and an · nternet cafe. here ~s adequate 

administrative space available as well as faculty workspace. Ample parking is provided for students and staff. The 
facility is equi_pped to accommodate Americans with Disabilities Act (ADA) requirements. 

6.02 Does the campus utilize any additional space locations? 
0Yes [g]No 

6.03 Does the campus utilize campus additions? 
0Yes [gjNo 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population 
and the programs offered? 
[:8J Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including 
additional space and campus additions)? 
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(a) Equipment 
~Yes 0No 
(b) Instructional tools 
[8l Yes D No 
(c) Machinery 
~Yes 0 No 

6.06 Is there evidence on file to show that all campus fac ilities are m compliance with fire, safety, and sanitation 
regulations? 
~ Yes D No D Not Applicable 

7. PUBLICATIONS 

7 .01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 
he 2014-2015 Volume nine ITT Technical Institute - Pensacola 'Florida catalog was sed during the evaluation. A 

faculty addendum was also.J!rovided, which was u dated on-site. 

7 .02 Does the self-study or additional location application part II accurately portray the campus? 
~Yes 0No 

7 .03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
~Yes 0No 

7 .04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
~Yes 0No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
~ Yes 0No 
(c) The names and titles of the administrators. 
~Yes 0 No 
(d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
~Yes 0No 
( e) A statement of accreditation 
~ Yes D No D Not Applicable (initial applicant) 
(t) A mission statement. 
~Yes 0No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution 

and the area of teaching specialization. 
~Yes 0No 
(h) An academic calendar. 
~ Yes 0No 
(i) A fu ll d isclosure of the admission requirements. 
~Yes 0 No 
G) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and 

complete listing of all courses in the curriculum with a unique identifying number and title, the credit or clock 
hours awarded; the total credit or clock hours required to complete the curriculum; any necessary requirements for 
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certification, licensing, or registration needed to work in the field; and any additional requirements that must be 
met to complete the curriculum. 

(g]Yes 0No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a 

concise description of the course contents, and any necessary prerequisites. 
[gj Yes D No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
[gj Yes D No 
(m)A definition of the unit of credit. 
[gj Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
[gj Yes D No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements 

necessary for completion of each. 
[gj Yes D No 
(p) The transfer of credit policy. 
[gj Yes D No 
(q) A statement of the tuition, fees, and any other charges. 
[gj Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
(g] Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
(g]Yes 0No 
(t) A statement describing the student services offered. 
[gj Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead 

of catalog). 
[gj Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
[gj Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
[gj Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic 

associate's, and bachelor's degrees only). 
[gj Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's 

degrees only). 
[gjYes 0No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
D Yes D No (g] Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes [gj No (Skip to Question 7.07.) 
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7 .07 Does the catalog contain an addendum/supplement? 
~ Yes D No (Skip to Question 7. 08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for 
meeting this expectation)? 

~Yes 0No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document ( or 

for individual sections if effective dates vary)? 
~Yes 0No 

(c) Do students receive a copy of the addendum/supplement with the catalog? 
~Yes 0No 

7.08 Is the catalog available onl ine? 
~ Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
~Yes 0No 

7.09 Does the campus utilize a multiple-school catalog? 
D Yes ~ No (Skip to Question 7.10.) 

7.10 Is all adve1tising and promotional literature, through any type of media (social media, website, newspapers, etc.), 
truthful and dignified? 
~Yes 0No 

7 .11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
~Yes 0No 

7 .12 Where does the campus advertise (publications, on line, etc.)? 
he campus advertises online through its website and through online direct marketing ads. The campus also advertises 

through direct mail, flyers, and radio advertisements. 

Are all print and electronic advertisements under acceptable headings? 
~Yes 0No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes ~ No (Skip to Question 7.14.) 

7 .14 Does the campus utilize services funded by third parties? 
D Yes ~ No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement 
or salary for graduates? 
~Yes 0No 
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7 .16 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
~ Yes D No D Not Applicable ( campus does not participate in financial aid) 

7 .17 What institutional performance information does the campus routinely provide to the public? 
ffhe retention and placement rates are reported on the ITT Technical Institute Web site per ACICS standards. 
Additionally_, the caJ!.lPUS publishes the _p§rcent of students ho complete their p_rograms during the normal time 
period. 

Where is this infonnation published and how frequently is this information being updated? 
his information is found in the ITT Technical Institute catalog and on its website and is updated yearly. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.01 Does the campus develop an adequate base of library resources? 
~Yes 0No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmam 
campuses? 
~Yes 0No 

8.03 Does the campus provide training and suppo1t to faculty and students in utilizing library resources as an integral part 
of the learning process? 
~Yes 0No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library 
resources? 
~ Yes 0No 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
he campus tilizes lTT's continuous assessment strategies for resource and information services by evaluating its 

academic programs, utilizing faculty input, and input from the campus Leaming Resource Center (LRC) Committee. 
All ITT campuses also contribute to the LRC Annual Report, where each campus submits to the corporate librarian 
an assessment of ~he LRC circulation, inventory, and an overall qualitative review of the campus resources. !The 
corporate librarian also has monthly conference calls for members of the LRC Advisory Committee and campus 
!librarians where resources are discussed. 

Are these methods appropriate? 
~Yes 0No 

8.06 Is the library staff adequately trained to support the library? 
~Yes 0No 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, 
and is the allocation appropriately expended for the purchase of books, periodicals, library equipment, and other 
resource and reference materials? 
~Yes 0No 
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8.08 What is the amount of the current year's library budget excluding personnel allocations? 
he current year's library budget is: $3,159. 

Page 25 of 40 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
ffhe amount of the current budget spent ~s $1,439. Of this amount, $425 was spent on the virtual library, $822 for 
eqyipment, and $192 for p_ublications. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
121Yes 0No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
121Yes 0No 

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
he faculty inspire, motivate, and direct student usage of the library resources primarily by including a library 

assignment in most of the course syllabi. The faculty utilizes the LRC resources themselves in order to become more 
familiar with the LRC content, thus assisting them to better direct student usage of the ll,RC resources. he LRC 
Advisory Committee also makes suggestions through various input resources which are ultimately then are included 
in course syllabus. he corporate librarian participates in the ITT curriculum committee meetings providing the 
committee members with valuable support opportunities through the LRC. The corporate staff offers an e-course for 
its faculty members on basic teaching techniques at ITT, which includes a section on how to utilize the LRC 
resources to support the course material; and the library has a "Best Practices Portal" which is accessible to all 
faculty and encourages its faculty to discover better methodologies in order to utilize the LRC. 

Are these methods appropriate? 
121 Yes D No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library 
materials? 
121 Yes D No 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
121 Yes 0No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to 
the students, and is evidence of student use documented? 
D Yes D No 121 Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
he full-text online collections available to students include: 

• Britannica Online 
o ~ ritannica Online provides full-text access to over 75,000 comprehensive articles, pictures, and 

illustrations contained in Encyclopedia Britannica as well as the spellings, definitions, and synonyms 
of the words found in Merriam-Webster's Collegiate Dictionary and Thesaurus. 

• Books24x7 
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• 

• 

• 

• 

• 

• 

• 

o he Books24x7 collection of online books offers access to information technology and business 
elated titles selected for reference support of ITT Technical Institute curricula. Each title is full-text 
nd includes the illustrations, charts, and diagrams of the print counterpart. The functionality of 

online full-text books makes them ideally suited for reference and research. Students are able to 
quickly search for specific information using keywords, either in a single title or across a group of 
titles. Search results are ranked by relevancy and hyperlinks are provided to top section hits. The 
collection consists of aim.roximately 19,000 information technology and business-related titles. 

eBooks on EBSCOhost 
o eBooks on EBSCOhost provides access to over 118,000 non-fiction and fiction books that su ort the 

college programs. 
lynda.com 

o lynda.com provides access to over Q, 140 video courses in topics hke 3D animation, business 
software, CAD, computer skills, motion gr~hics, photogra h e1 and web design. 

Points of View Reference Center 
o foints of View provides full-text access to over 1,300 pro/con essays on controversial issues ranging 

from abstinence education to zero tolerance policies and everything in between. 
ProQuest 

o !ProQuest provides access to over 15,659 full-text journals in the fields of art, business, health & 
edicine, history, literature, science & technology, and social sciences. lso · ncludes access to 

ProQuest Newsstand, which provides access to over 1,400 full-text newspapers throughout the world. 
Statistical Ready Reference 

o Data-Planet's Statistical Ready Reference provides access to over 30,000 statistical reports (including 
charts and/or gr~hs) from a variety of governme.!!!, educational, and rivate institutions. 

STAT!Re:6 
o ST AT!Ref provides full-text access to over 450 resources including Stedman's rvtedical Dictionary, 

MedCalc3000, AAFP Conditions A to Z, and ICD-9-CM (International Classification of Diseases, 
Clinical Modification 9th Edition). 

EbscoHost 
o [ he EbscoHost databases provide access to j nformation on a broad range of general jnterest topics 

including business, education, computers, social sciences, nursing, health, humanities, science, and 
the arts. he Academic Search !Elite provides full text for more than 1,200 peer-reviewed journals 
overing nearly every area of academic study including: social sciences, humanities, education, 

computer sciences, engineering, physics, chemistry, language and linguistics, arts and !literature, 
medical sciences, and ethnic studies. Business Source iPremier database covers management, 
economics, finance, accounting, international business, and more; it includes many scholarly business 
journals,peer-reviewed business publications, country economic reports, and industry and company 
profiles. CINAHL Plus with Full Text is a comprehensive source of full text for nursing and allied 
health journals and is considered a core resource in the field. Soclndex with Full Text provides access 
to articles related to sociology_, criminal justice, criminology, and ethnic and gender studies. 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the 
campus and the breadth of and enrollment in its educational programs? 
[g]Yes 0No 

8.18 Does the library collection include holdings m the humanities, arts, social sciences, and sciences, including 
mathematics? 
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[:8J Yes ONo 

8.19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
he on-site librarian is Mr. Joseph King. Ii-le holds a bachelor's degree in _psychology and a master's degree in 

sociology, both from Georgia State University. He also holds a master's degree in information studies from Florida 
State University. He is on campus Mondays and Wednesdays from 9 a.m. to 9 p.m. and Tuesdays, Thursdays and 

ridays from 9 a.m. to 3 .m. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
[:8J Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational 

offerings? 
[:8J Yes O No 
(c) Assist students in the use of instructional resources? 
[:8JYes ONo 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in 
both using and aiding in the use of the library technologies and resources? 
[:8J Yes D No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department 
of Education been translated into English and evaluated by a member of the National Association of Credential 
Evaluation Services (NACES) or the Association of International Credential Evaluators (AICE) to determine the 
equivalency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No [:8J Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
[:8JYes ONo 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
[:8JYes ONo 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for 
curricular and educational offerings and to enhance student learning? 
[:8J Yes D No 

9. PROGRAM EVALUATION 

Academic Associate's degree in Electrical Engineering Technology 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [:8J No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Wayne Smouse, dean, oversees the E lectrical Engineering Technology program. Mr. Smouse holds a master's 
degree in ublic management from Carnegie-Mellon University in Pittsburgh Pennsylvania and a bachelor's degree in 
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aviation science from Embry-Riddle Aeronautical University in Daytona Beach, Florida. Mr. Smouse has over 15 
years of experience as a project coordinator and as an instructor. He has taught courses in the information sciences and 
technology programs at iPenn State University. While on-site, Mr. Steven Layfield was appointed the subject matter 
expert for this program. Mr. Layfield will assist Mr. Smouse on technical matters related to the program. Mr. Layfield 
rolds a 111aster's degree in electrical engineering from the Naval Postgraduate School in Monterey, Californ ia, and a 
bachelor's degree in civil engineering technology from Southern Polytechnic State University in Marietta, Georgia. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has suffic ient authority and responsibility for the development and 
administration of the educational program(s)? 
~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed-the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in length)? 
0 Yes O No ~ Not Appl icable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
0 Yes O No ~ Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Community resources are effectively used in the program. The resources consist of an active Program Advisory 
Committee which meets twice a year to review or recommend updates to the Electrical Engineering program. In 
addition, student field trips relevant to electrical engineering technology companies have exposed sh1dents to the latest 
technology innovations. Field trips have included visitations to Gulf Power and Cerex Inc. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes ONo 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
~ Yes ONo 

9. l O For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
0 Yes O No ~ Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
0 Yes ~ No (Skip to question 9.13) 
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9.13 Are the cwTiculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
~Yes ONo 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~Yes ONo 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes ONo 
(b) Course numbers 
~Yes ONo 
(c) Course prerequisites and/or corequisites 
~ Yes ONo 
(d) Instructional contact hours/credits 
~Yes ONo 
(e) Leaming objectives 
~Yes ONo 
(f) Instructional materials and references 
~ Yes ONo 
(g) Topical outline of the course 
~Yes ONo 
(h) Instructional methods 
~Yes ONo 
(i) Assessment criteria 
~Yes ONo 
(j) Method of evaluating students 
~Yes ONo 
(k) Date the syllabus was last reviewed 
~ Yes ONo 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes D No ~ Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
D Yes D No ~ Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes ONo 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
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0 Yes 0No ~ Not Applicable (there have been no graduates) 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ~ Not Applicable 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~ Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~ Yes 0No 
(c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
(d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
['.8'.]Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
~ Yes 0No 

9 .27 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
~Yes 0No 

9.29 Are teaching loads reasonable? 
~Yes 0No 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
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[:8J Yes ONo 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
[:8JYes ONo 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[:8J Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[:8J Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[:8J Yes D No D Not applicable 

GENERAL COMMENTS: 
The Academic ssociate's degree ~n Electrical pngineering Technology is a two-year program which prepares students to 
enter the workplace as electrical/electronic technicians, or continue their education for a bachelor's degree. Students are 
exposed to a wide variety of courses which stress critical thinking, teamwork and life-long learning. 

9. PROGRAM EVALUATION 
Academic Associate's degree in Drafting and Design Technology 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [:8J No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s , and what are this person's qualifications? 
Mr. Wayne Smouse, dean, oversees the drafting and design technology program. Mr. Smouse holds a master's degree 
in public management from Carnegie-Mellon University in Pittsburgh, Pennsylvania, and bachelor's degree in aviation 
science from Embry-Riddle Aeronautical University in baytona !Beach, Florida. Mr. Smouse has over 15 years of 
experience as a project coordinator and as an instructor. He has taught courses in the information sciences and 
technology programs at Penn State University. While on- site, Ms. Susan Meredith was appointed the subject matter 
expert for this program. Ms. Meredith will assist Mr. Smouse on technical matters related to the program. Ms. 
rvteredith is employed as a part-time jnstructor. She holds a bachelor's degree in interior design from the University of 
Southwestern in Lafayette, Louisiana. She worked as an architectural assistant for Welsh and Whiteley architects from 
July 2006 to June 2010. She taught at another ITT Technical Institute before coming to the Pensacola location. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[:8J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s )? 
[:8J Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
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[:8J Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed-the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs '.S l year in length)? 
D Yes D No [:8J Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes D No [:8J Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
There was documented evidence of a Program Advisory Committee meeting in May 2014. Meeting minutes and a 
sign-in sheet were observed. The program also utilizes guest speakers to encourage students to participate in projects 
for charity. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[:8JYes ONo 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
[:8J Yes D No 

9 .10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No [:8J Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
D Yes [:8J No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
[:8J Yes O No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[:8J Yes D No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[:8J Yes D No 
(b) Course numbers 
[:8JYes ONo 
(c) Course prerequisites and/or corequisites 
[:8J Yes D No 
(d) Instructional contact hours/credits 
[:8J Yes O No 
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(e) Leaming objectives 
~Yes ONo 
(f) Instructional materials and references 
~ Yes O No 
(g) Topical outline of the course 
~Yes ONo 
(h) Instructional methods 
~Yes ONo 
(i) Assessment criteria 
~Yes ONo 
G) Method of evaluating students 
~Yes ONo 
(k) Date the syllabus was last reviewed 
~ Yes ONo 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
0 Yes O No ~ Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
0 Yes O No ~ Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes ONo 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
0 Yes O No ~ Not Applicable (there have been no graduates) 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
0 Yes O No ~ Not Applicable 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes ONo 
(b) Instructional equipment. 
~Yes ONo 
( c) Resources. 
~Yes ONo 
( d) Personnel. 
~Yes ONo 
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9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes ONo 
(b) Well-defined instructional objectives. 
~Yes ONo 
( c) The selection and use of appropriate and current learning materials. 
~Yes ONo 
(d) Appropriate modes of instructional delivery. 
~Yes ONo 
( e) The use of appropriate assessment strategies. 
~Yes ONo 
(f) The use of appropriate experiences. 
~Yes ONo 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
~Yes ONo 

9 .27 Is the size of the faculty appropriate to the total student enrollment? 
~Yes ONo 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
~Yes ONo 

9.29 Are teaching loads reasonable? 
~Yes ONo 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
~Yes ONo 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes ONo 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes ONo 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes O No O Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes O No O Not applicable 
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9. PROGRAMEVALUATION 

Academic Associate's degree in Network Systems Administration 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
0 Yes IZJ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(0, and what are this person's qualifications? 
Mr. Frederick Forehand is the department chair. Mr. Forehand holds a master's degree and a bachelor's degree in 
network and communication management from DeVry University. He also works at Pensacola State College as a 
telecommunications etwork analyst. !Prior to joining ITT, he worked at iTVf ilcom Sytems as a telecommunications 
technician. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
IZ!Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
IZ]Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZ]Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed-the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs ::: I year in length)? 
0 Yes O No IZJ Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes D No IZJ Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The campus invited a qualified guest speaker on August 8, 2013 and the Program Advisory Committee (PAC) had 
meetings on the networks systems administration program on April 18, 2013, and May 29, 2014. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
IZJ Yes O No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
IZ]Yes 0No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
0 Yes O No IZJ Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 
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9.11 Does the program use independent studies? 
D Yes IZJ No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
IZJ Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
IZ]Yes 0No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZJ Yes D No 
(b) Course numbers 
IZ]Yes 0No 
(c) Course prerequisites and/or corequisites 
IZJ Yes D No 
( d) Instructional contact hours/credits 
IZJ Yes D No 
(e) Learning objectives 
IZJ Yes D No 
(f) Instructional materials and references 
IZ]Yes 0No 
(g) Topical outline of the course 
IZ]Yes 0No 
(h) Instructional methods 
IZ]Yes 0No 
(i) Assessment criteria 
IZJ Yes D No 
(j) Method of evaluating students 
IZ]Yes 0No 
(k) Date the syllabus was last reviewed 
IZ]Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes D No IZJ Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
0Yes 0No IZJ Not Applicable (Additional Location Inclusion OR clock hour program) 

9. I 6 Do students confirm that they receive a course syllabus and that it is followed? 
IZ]Yes 0No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
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[:8J Yes 0No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
0 Yes O No [:8J Not Applicable (there have been no graduates) 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [:8J Not Applicable 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[:8J Yes D No 
(b) Instructional equipment. 
[:8J Yes O No 
( c) Resources. 
[:8JYes 0No 
( d) Personnel. 
[:8J Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[:8J Yes D No 
(b) Well-defined instructional objectives. 
[:8J Yes D No 
( c) The selection and use of appropriate and current learning materials. 
['.8'.]Yes 0No 
(d) Appropriate modes of instructional delivery. 
[:8J Yes D No 
( e) The use of appropriate assessment strategies. 
[:8J Yes 0No 
(t) The use of appropriate experiences. 
[:8JYes 0No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
[:8J Yes D No 

9 .27 Is the size of the faculty appropriate to the total student enrollment? 
[:8J Yes D No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
[:8J Yes D No 

9.29 Are teaching loads reasonable? 
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[:8J Yes 0No 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[:8JYes 0No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
[:8J Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[:8J Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[:8J Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[:8J Yes D No D Not applicable 
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SUMMARY 

There are no areas of non-compliance. 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the campus's consideration. 
(These recommendations are not included in the report as seen by the Council) 

Drafting and Design Technology 

Page 40 of 40 

• The team recommends that the campus provide guidance for students to join field related professional organizations 
to lake dvantage ofi their ublications and stay current ·n the 'ndustry. any ofi these organizations provide 
opportunities for student members lo attend tradeshows, worksho s, and 1eldtrips. Some of these rganizations 
sponsor guest speakers ho are experts in their field and can serve as program advisors. It is also recommended to 
!!_Qg_!ade the com uter aided design software suite to the current version 2014. 

Network Systems Administration 

The learn recommends hat the campus utilize more p ractical ducation by conducting ore community resource 
events, such as field trips to businesses related to the courses taught. he campus should reduce r. f rederick! 
forehand, NSA department head, teaching load per term by hiring more qualified instructors whose major is directly 
related to the ty e of course to be taught. 
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CREDENTIAL 
EARNED (As 
defined by the ACICS 
institution) CREDENTIAL 
Certificate Certificate 
Certificate Certificate 

Certificate Certificate 

Certificate Certificate 

Certificate Certificate 

Certificate Certificate 
Certificate Certificate 

Certificate Certificate 

INTRODUCTION 

PROGRAMS OFFERED BY 
LINCOLN TECHNICAL INSTITUTE 

BROCKTON, MASSACHUSETTS 

APPROVED 
PROGRAM 
TITLE 
Medical Assistant 
Medical Office 
Assistant 
Pharmacy 
Technician 
Massage Therapy 

Computer and 
Network Support 
Technician 
Dental Assisting 
Medical Assistant 
Blended Delivery 
Medical Office 
Assistant 
Blended Delivery 
TOTAL 
ENROLLMENT 

Clock 
Hrs. 
900 
900 

720 

810 

900 

1020 
900 

900 

Enroll: 
Full-
time/ 

Sem. Part-
Hrs. time 
40.0 72/0 
41.0 19/0 

34.5 16/0 

42.5 19/0 

37.5 10/0 

41.5 39/0 
40.0 62/0 

41.0 7/0 

244/0 
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CAR 
Retention & Placement 
2013 2012 

Ret. Pia. Ret. Pia. 
80% 72% 89.71 % 80% 
94% 76% 88.37% 66.67% 

86% 69% 87.93% 69.23% 

NIA NIA NIA NIA 
78% 73% NIA NIA 

86% 71% 91.67% NIA 
89% NIA NIA NIA 

100% NIA NIA NIA 

he Brockton campus of Lincoln Technical Institute dates back to 200 1 when Lincoln Tech bought the Computer-Ed 
stitute and changed it to incoln ech. he campuses at the time were ~n Brockton, Boston and Somerville, 

Massachusetts. The company also expanded ·ts campuses lo North rovidence; Lincoln, Rhode Island; Norcross, 
Georgia; and Henderson, Nevada. In June 201 1 a campus was opened in Lowell, Massachusetts. In 2002, the campu · 
offerings were expanded to include allied health programs. he name was officially changed in 12006. ffhe campu · 
currently offers programs in medical assistant and medical office assistant lended,J · harmacy technician cienta~ 
assisting, massage the~y and are teaching out com uter and su ort technician. 

As stated above, ~he campus was purchased from omputer-Ed nstitute and eventually became Lincoln ffechnica 
Institute. The campus is located in a Boston suburban community and is located near an interstate highway adjacent 
to an older shopping mall. The student body is comprised of 11 percent male and 89 percent female. While the team 
was on campus the ethnic background of the student body was provided and added to the CEP. 

The campus has recently decided to change from clock to credit hour and all programs except dental assisting and 
massage therapy will now be measured in semester credit hours. The campus has decided not to continue to offer the 
computer and network support technician program. 
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REPORT QUESTIONS 

1. MISSION 

Page 3 of 48 

1.01 Give the age number in the campus catalog on which the mission statement can be found. 
he mission statement and ~upporting objectives are found on I age three of the Lincoln echnical nstitute 

catalog dated 2014-2016 volume XXIV. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
C8J Yes D No 

1.03 Are the objectives devoted substantially to career-related education? 
C8J Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
C8J Yes D No 
(b) The modes of delivery. 
C8J Yes D No 
(c) The facilities of the campus. 
C8J Yes D No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other 
publications that are readily available and understandable to the public? 
C8J Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
C8J Yes D No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
C8J Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main 
campus IEP? 
C8J Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
C8J Yes D No 
(b) The characteristics of the student population. 
C8J Yes D No 
(c) The types of data that will be used for assessment. 
C8J Yes D No 
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(d) Specific goals to improve the educational processes. 
IZJ Yes D No 
(e) Expected outcomes of the plans. 
IZJ Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
IZ]Yes D No 
(b) Student placement. 
IZ]Yes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
IZ]Yes D No D Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
IZ]Yes D No D Not Applicable (new additional location only) 
( e) Student learning outcomes. 
IZJ Yes D No 

Page 4 of 48 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
The campus uses surveys, reports and industry certification pass rates as tools to assess learning outcomes. The 
surveys used are the satisfaction surveys for both graduates and employer satisfaction. Campus wide pass rate 
data for national and state exams are collected, aggregated and are used to assess the soundness of the 
educational process at the campus. Attendance is a lso measured to analyze student satisfaction with higher 
attendance proving stronger student satisfaction. A 95 percent attendance goal has been set. A GPA analysis is 
also being tracked to verify student outcomes. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
IZJ Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
IZJ Yes D No D Not Applicable 
( c) How the data was collected. 
IZJ Yes D No D Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data will be used to improve 

the educational processes. 
IZJ Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from 
the last three Campus Accountability Reports and that demonstrate its ability to maintain or improve retention 
and placement outcomes? 
IZJ Yes D No D Not Applicable (new additional location or initial applicant on ly) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
IZJ Yes D No D Not Applicable (new additional location only) 

1. 15 Describe the specific activities that the campus will undertake to meet these goals. 
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he campus has identified risk factors for students who may potentially be drops by increasing their 
communication with their faculty and administration to assist the student in their transition to academic life. 
Other processes to increase retention are: hire an advisor to be a contact person with the student, install a 
student success class at the beginning of the student's tenure, increase attendance tracking, continue more 
professional days emphasising the soft skills necessary for their careers and continued monitoring of the student 
surveys for student concerns. he plan to improve the placement rate is to increase visits to local employers, 
continue in-class workshops focusing on mock interviews, join more local employment organizations, promote 
more certifications, and develop relationships with the computer science department to assist in placing the last 
of those students. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
!SJ Yes D No 
(b) That specific activities listed in the plan have been completed. 
IS] Yes D No 
( c) That periodic progress reports have been completed. 
!SJ Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a 
committee is utilized p lease describe the committee. 
The campus executive director chairs the CEP committee and is assisted by the senior managers of the campus: 
the director of admissions, the education director, the financial aid director, the placement director and the 
externship coordinator. Ms. Angela Corby is the campus executive director. Ms. Corby holds a bachelor's 
degree in English and art from Assumption College. She has been an executive campus director since October 
201 0; prior to this experience Ms. Corby was a senior director of admissions for Lincoln Technical Institute. 
Prior to coming to Lincoln, Ms. Corby worked for another school corporation in admissions and prior to that 
experience she was a technical recruiter. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
IS] Yes D No D Not Applicable (new additional location or initial applicant only) 

GENERAL COMMENTS: 
The CEP has a minimal amount of demographic data on its students and should consider bolstering this part of its CEP. 

2. ORGANIZATION 

2.0 l Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
IS] Yes D No 
(b) Names of the trustees, directors, and/or officers. 
!SJ Yes D No 
(c) Names of the administrators. 
!SJ Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
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[8J Yes D No 
(b) Provide them with constant and proper supervision? 
[8J Yes D No 
(c) Evaluate their work? 
[8J Yes D No 

2.03 ls the administration of the campus efficient and effective? 
[8J Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[8J Yes D No 
(b) Know the person to whom they report? 
[8J Yes D No 
(c) Understand the standards by which the success of their work is measured? 
rg] Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[8J Yes D No 
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2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[8J Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[8J Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that 
includes the name and address of ACICS? 
[8J Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
The campus executive director, Ms. Angela Corby, is responsible for the financial oversight of this campus. As 
stated above, s. Corby ,holds bachelor's in nglish and art rom Assumption College. She as been a 
executive camRUS clirector since October 2010, rior to this experience Ms. Corby was senior director of 
admissions for incoln echnical [nstitute. Prior to coming to incoln Ms. Corby: worked for another school 
co oration in admissions, and rior to that ex erience she was a technical recruiter. 

3. ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an 
accreditation workshop within 18 months prior to the final submission of the self-study? 
rgj Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
rgj Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
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As previously stated, Ms. Angela Corby is the campus executive director. Ms Corby holds a bachelor's degree 
in English and art from Assumption College. She has been an executive campus director since October 2010; 
prior to this experience Ms. Corby was a senior director of admissions for !Lincoln Technical Institute. Prior to 
coming to Lincoln, Ms. Corby worked for another school corporation in admissions and prior to that experience 
she was a technical recruiter. 

3 .04 Does the campus list degrees of staff members in the catalog? 
D Yes IZJ No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
IZJ Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
IZJ Yes D No 
( c) Curriculum. 
IZJ Yes D No 
( d) Accreditation and Ii censure. 
IZJ Yes D No 
( e) Guidance. 
IZ!Yes 0 No 
(f) Instructional resources. 
IZJ Yes D No 
(g) Supplies and equipment. 
IZJ Yes D No 
(h) The school plant. 
IZJ Yes D No 
(i) Faculty and staff. 
IZJ Yes D No 
(j) Student activities. 
IZ!Yes 0No 
(k) Student personnel. 
0Yes 0No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes IZJ No (Skip to Question 3.11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
IZJ Yes D No 

3 .12 Are appropriate transcripts maintained for all students? 
IZJ Yes D No 

3 .13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in 
the campus catalog? 
IZJ Yes D No 
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3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
IZJ Yes D No 

3 .15 Does the campus maintain transcripts for all students indefinitely? 
IZJ Yes D No 

3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of 
attendance for all students? 
IZJ Yes D No 

4. RELATIONS WITH STUDENTS 
FOR ALL PROGRAMS 

4.01 How many student files were reviewed during the evaluation? 
wenty-eight student files were reviewed by the team. The files were classified on ~he 2012-201 3 CAR as 

graduates (10), withdrawals (9) and still enrolled (9). One of the files was a student who received transfer credit 
from another institution, one of the files was a student who had been on probation due to satisfactory academic 
process (SAP) issues, one of the files was a student who had been on warning due to SAP issues, two of the 
fi les were students who had earned an additional credential, one of the the :files was a student who had been 
dismissed due to SAP issues, and three of the files were students who had changed programs. In addition, the 
financial ledger cards for all files were reviewed. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
IZJ Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
IZJ Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes IZI No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the 
same version of the admissions criteria ( e.g., that students admitted into specific programs for the same start date 
are admitted under the same admissions criteria)? 
IZJ Yes D No 

4.06 Does the admissions policy conform to the campus 's mission? 
IZJ Yes D No 

4.07 ls the admissions policy publicly stated? 
IZJ Yes D No 

4.08 ls the admissions policy administered as written? 
IZJ Yes D No 
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4.09 Does the campus use an enrollment agreement for each enrolled student that: 
(a) Clearly outlines the financial obligations of both the institution and the student? 
~Yes 0No 
(b) Outlines all program related tuition and fees? 
~Yes 0No 
(c) Has a signature of the student and the appropriate school representative? 
~Yes 0No 
Is there evidence that a copy of the agreement has been provided to the student? 
~Yes 0No 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's 
~ lifications? 
At the time of the visit, Ms. Jesuina Henderson, director of admissions, was not in the office due to being on a 
maternity leave of absence. Ms. Henderson holds a bachelor's degree i.n business management from Johnson 
and Wales University in Providence, Rhode Island. She began working for Lincoln echnical ~nstitute as an 
assistant director of admissions in 2003. Ms. enderson was promoted to her current position in 201 0. Ms. 
Kerrin Miniutti, irector of admissions from the Somerville campus, was in the admissions office to answer 
questions during the visit. Ms. Miniutti has three years of supervisory and sales experience at Verizon General 
Business Service Center and I I years experience in the admissions department at Lincoln echnical fostitute, 
Lowell and Somerville campuses, holding admissions representative and director of admissions positions. 

4. I I How is the team able to verify that the recruiting process for new students is ethical and compatible with the 
educational objectives for the campus? 

he team verified the recruiting process for new students is ethical and compatible with the educational 
objectives after reviewing files and interviewing Ms. Kerrin Miniutti. Lincoln Technical fostitute utilizes 
various media to recruit students such as online-generated inquiries, television, and direct mail. Direct traffic to 
the Lincoln echnical nstitute website and phone inquiries are monitored by the representatives. ffhe 
admission representatives attended local high school sponsored college and career fairs. Newly hired 
admissions representatives receive two weeks of training from the director of admissions on admissions 
compliance, program content, appointment setting, data recording, and ~nterviewing techniques. Weekly 
performance reviews were conducted by the director of admissions as she closely monitors the representative's 
PJOgress. One-on-one meetings occur weekly to evaluate individual re resentative's develo ment. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate information 
regarding the following? 
(a) Courses and programs. 
~Yes 0No 
(b) Services. 
~Yes 0No 
( c) Tuition. 
~Yes 0No 
(d) Terms. 
~Yes 0No 
( e) Operating policies. 
~Yes 0No 
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4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
OYes ~No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
OYes ~No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
~Yes ONo 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid 
eligibility, packaging, awarding, and disbursement? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
~Yes O No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
~Yes O No 

4.19 Is there evidence that the campus properly awards transfer of credit? 
~ Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from 
another campus? 
~Yes O No 

4.21 Has the campus established articulation agreements with other institutions? 
D Yes ~ No(Skip to question 4.23 for Master's Degree Programs or 4.24/or all programs) 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
~Yes ONo 

If Yes, state the_eage number(s) where the standards of satisfactory academic _progress ,£Olicy is ublished? 
he standards of satisfactory academic progress policy (SAP) is found on pages 36-38 in the Lincoln Technical 

[nstitute 2014-2016 catalog, volume ;xxrv, revised and effective June 2014. he revised Lincoln Technical 
nstitute catalog addendum 2014-2016 effective June 9, 2014, was also reviewed. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the 

normal program length. 
~Yes ONo 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at 

the end of each evaluation increment to complete the program within the maximum time frame. 
~Yes ONo 
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( c) Procedures for re-establishing satisfactory academic progress. 
IZJ Yes D No 
( d) A definition of the effects of the fo llowing on the CGPA and successful course-completion percentage: 

Withdrawals. 
IZJ Yes D No 
Incomplete grades. 
IZJ Yes D No 
Repeated courses. 
IZJ Yes D No 
Non-punitive grades. 
IZJ Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
D Yes D No IZJ Not Applicable (campus does not offer) 
A warning status. 
IZJ Yes D No D Not Applicable (campus does not use) 
A probationary period. 
IZJ Yes D No 
An appeal process. 
IZJ Yes D No 
An extended-enrollment status. 
D Yes D No IZJ Not Applicable (campus does not offer) 
The effect when a student changes programs. 
IZJ Yes D No D Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
IZJ Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
IZJ Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
IZJ Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
IZJ Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the program is 
one academic year in length or shorter? 
IZ]Yes 0 No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where 
students must have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
IZJ Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not makjng satisfactory academic progress at the end of the second year dismissed? 
IZJ Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
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[8J Yes 0No 

4.32 Are students allowed to remain on financial aid while under warning status? 
[8J Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
[8J Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for 
financial aid reinstated and considered to be making satisfactory academic progress? 
[8J Yes D No 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless 
there are mitigating circumstances? 
D Yes D No [8J Not Applicable (campus does not have extended enrollment and/or does not 
participate in financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No [8J Not Applicable ( campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original 
credential, were any additional financial obligations waived? 
D Yes D No [g] Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
[8J Yes D No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's 
qualifications? 
Ms. Christine Cusano, regional director of education since 20 10, js responsible for the administration of 
satisfactory academic progress. She holds associate degrees in business administration and medical assisting 
from Middlesex Community College located in !Bedford and Lowell, Massachusetts; a bachelor's degree in 
nanagement from the University of Phoenix online; and a r1aster's degree in instructional design and 
technology from Walden University online. Ms. Cusano has earned the following certifications: Certified 
Medical Assistant (AAMA), Certified Pharmacy Technician, and is a licensed Massachusetts _pharmacy 
technician. She brings to the campus over 20 years' experience combined in medical assisting, medical office 
r1anagement, pharmacy technician, teaching, educational supervision, and curriculum design and management. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in 
their programs? 
[8J Yes D No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)[gl Scholarships. 
(b )0 Grants. 
(c)D Loans. 
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(d)D The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
[SJ Yes D No 

4.41 Does the campus fully disclose the tem1s, conditions, and application procedures regarding campus loan, 
scholarship and grant programs in its catalog? 
[SJ Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the 
same tuition and fees? 
[SJ Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
[SJ Yes D No 

If Yes, have students confirmed receiving a copy of the catalog? 
[SJ Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
[SJ Yes D No 
(b) Dates for the posting of tuition. 
[SJ Yes D No 
(c) Fees. 
[SJ Yes D No 
(d) Other charges. 
[SJ Yes D No 
(e) Payments. 
[SJ Yes ONo 
(f) Dates of payment. 
[SJ Yes D No 
(g) The balance after each transaction. 
[SJ Yes D No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
[SJ Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
[SJ Yes ONo 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
[SJ Yes ONo 

4.48 Is the campus following its stated refund policy? 
[SJ Yes D No 
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4.49 Does the campus participate in Title IV financial aid? 
1:8] Yes D No (Skip to question 4.57) 

4.50 Who is res onsible on-site for administering student financial aid, and what are this erson's ~alifications? 
Ms. Stephani Green, assistant director of financial aid, is responsible on-site for administering student financial 
aid. Ms. Green began her career at Lincoln echnical Institute as a financial aid advisor in r2004. She was 
promoted to her current position in 2010. Ms. Green worked in various financial aid positions for three years 
prior to her employment at Lincoln. She is a member of the National Association of Student Financial Aid 
Administrators (NASFAA) and rvtassachusetts Association Student Financial ,Aid ,Administrators (MASFAA). 
Ms. Sheila Andrews, regional director of financial aid was on campus during the team's visit. 

4.51 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 
1:8] Yes D No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible 
for recruitment? 
1:8] Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date 
on procedures and changes in the field? 
1:8] Yes D No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all 
~E_ro riate membershi s in l rofessional organizations held by this individuaQ. 

he financial aid office stays current with regulation and yolicy changes in financial aid by holding 
memberships in NASF AA and MA.SF AA. Emails are regularly ireceived from NASF AA and MASF AA 
concerning policy changes that affect student financial aid. Financial aid advisors receive training in 
governmental regulations, institutional policies, and procedures on a regular basis. Information acquired by the 
assistant director of financial aid and the regional director of financial aid is disseminated to the financial aid 
staff via emails, one-on-one interactions, and through corporate webinars. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
1:8] Yes D No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education' s definition of a 
credit hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
1:8] Yes D No 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes 1:8] No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or 
personal counseling, student orientation, etc. 

he student services offered by the campus include: new student orientation which is an opportunity for all new 
students to become familiar with college personnel and Q_rocedures; academic counseling is offered by the 



ED00023356

CL_Review009214 Page 3486 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 15 of 48 

regional director of education; financial aid information is provided by the student finance office; free tutoring 
is available to all students with faculty and peer tutors· and employment counseling is provided by career 
services. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the 
placement of the campus' graduates? 
~ Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and 
what are this person's qualifications? 
At the time of the visit, Ms. laura Forth, director of career services, was not on campus due to being on a 
maternity leave of absence. Ms. Forth is responsible for the oversight of counseling students on employment 
opportunities since 20 12. She holds a bachelor's degree in leadership from ~ortheastern University in Boston, 
Massachusetts and a master's degree in business administration from American Intercontinental µ niversity in 
Atlanta, Georgia. In addition, she has five years of prior experience as the director of career services for Career 

ducation Corporation and four years experience as the senior career services counselor for Gibbs College. The 
team interviewed Ms. Jennifer Brown, career services representative on campus. She holds a bachelor's degree 
1in sociology from Northeastern University 1in Boston, Massachusetts. Ms. Brown began her career at Lincoln 

echnical Jnstitute as an admissions representative in 2007 and was promoted to her current position in 2011. 
:She pas prior ork experience as a senior externship coordinator at Bryman Institute for six years and as an 
assistant manager at Career Pro, lnc. working in sales and staffing. Ms. Joanne White, director of career 
services from the Lincoln echnical Institute ew Britain,1Connecticut cam~us was also interviewed by the 
team during the visit. 

4.61 Does the campus offer employment assistance to all students? 
~ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as pa1t of its recmiting activities? 
0Yes ~No 

4.63 The beginning enrollment on the most current Campus Accountability Repo1t (CAR) is 251 
The ending enrollment reported on the previous year's CAR is 251 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 
~ Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan 
re~ayment obligations. 

he students are counseled concerning student loan repayment obligations by the following: discussion of 
repayment during the initial admission process; entrance counseling 1is conducted during the first financial aid 
appointment; exit counseling occurs before graduation; students are instructed on how to access a financial 
lliteracy portal including repayment calculators, modules on managing finances, lloan re ayment and general 
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financial literacy. Students are encouraged to contact the campus financial aid office with questions and 
concerns. 

4.67 Describe the extracurricular activities of the campus (if applicable). 
Students were encouraged to participate in the following extracurricular campus activities: fund raiser for Smile 

rain, t-shirts sales to benefit the Boston Marathon victims, various clothing and food drives for the local 
community, campus student advisory board and [united Way community connection with neighborhood 
homeless families. 

5. EDUCATIONAL ACTIVITIES 

FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the campus in compliance w ith its accreditation approval and in compliance 
with applicable state laws? 
~Yes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's 
qualifications? 
Ms. Christine Cusano is the regional director of education. She holds an associate's degrees iin business 
administration and in medical assisting from Middlesex Community College in Bedford, Massachusetts; a 
bachelor's degree in management from the University of Phoenix online; and a master's of science degree in 
1instructional design and technology from Walden University in B altimore, Maryland. Ms. Cusano has been 
working in education administration and curriculum design for fifteen years. 

5.03 Does this person have appropriate academic or experiential qualifications? 
~ Yes 0No 

5.04 Describe how the campus makes prov1s1ons for program administrators to have sufficient authority and 
responsibility for the development and administration of the programs. 

he role of academic advisor and the SWJervisor over faculty is carried out by Ms. Christine Cusano, the regional 
oirector of education. !Lead instructorsl~n the various programs carry out the role of training faculty and work' 
directly with Ms. Cusano in coordinating program development efforts. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
~Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
~Yes 0No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
~Yes 0No 
(b) Selection of course materials, instructional equipment and other educational resources. 
~Yes 0No 
(c) Systematic evaluation and revision of the curriculum. 
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[8J Yes D No 
( d) Assessment of student learning outcomes. 
[8JYes 0No 
( e) Planning for institutional effectiveness. 
[8J Yes D No 

5.08 ls there evidence that this policy has been adopted and faculty members are aware of it? 
[8J Yes D No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level 
employment or licensure by the state in which the campus is approved? 
D Yes [8J No (Skip to question 5.10) 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
D Yes [8J No (Skip to question 5.14) 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
[8J Yes D No 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, administrators, 
faculty, and other interested parties such as advisory committees? 
[8J Yes D No 

5.16 What provisions are made for individual differences among students? 
Faculty reported that all faculty members maintain after school office hours to provide additional support for 
students. There is also a peer tutoring program. 

5.17 Describe the system i~ place to evaluate, revise, and make changes to the curriculum. 
he academic governance policy states that "Faculty offer input to program development nationally through 

rarticipation on national curriculum councils," and "Campus personnel work directly with both the local 
educational leadership as well as the corporate education team on the review and selection of textbooks, available 
technology, and related courseware." During an interview, the regional director of education, Ms. Christine 
Cusano, described this same process, which was also confirmed by ~nultiple jnstructors during the faculty 
meeting. 

5 .18 Does the faculty participate in this process? 
[8JYes 0No 

5 .19 Is credit appropriately converted in relation to total student contact hours in each class? 
[gjYes 0No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an established systematic method for evaluating and awarding 
academic credit to which the campus adheres? 
[8J Yes D No D Not Applicable (campus does not award such credit) 
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5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework 
involved? 
~Yes 0No 

5 .22 Are the following appropriate to adequately support the number and nature of the general education courses? (If 
only nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0 No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
~Yes 0No 

5.24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and 
types of programs? 
~Yes 0No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a 
review of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
~Yes 0No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all 
instructors? 
~Yes 0No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department 
of Education been translated into English and evaluated by a member of the Association oflntemational Credential 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to determine the 
equivalency of the credentials to credentials awarded by institutions in the United States? 
D Yes D No ~ Not Applicable (no faculty members hold foreign credentials) 

5 .28 Is there documented evidence of a systematic program of in-service training at the campus? 
~Yes 0No 

If Yes, how is this documented? 
The team observed certificates in the individual faculty files of instructors that attended the various in-service 
trainings and the subject matter of the training that was received. 

5.29 ls there evidence that appropriate faculty development plans have been developed and implemented annually, 
including documentation to support completed activities listed on the plans? 
~Yes 0No 
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5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
~Yes 0No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development 
for the educational programs? 
~Yes 0No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
0Yes ~No 

6. EDUCATIONAL FACILITIES 

6.0 I Describe the physical faci lity of the campus (include details such as campus location, square footage, distribution 
of space, parking situation and any other pertinent information). 

he campus is located in a suburb of Boston adjacent to a shopping center in the ommunity of Brockton. 
here are two buildings, directly across one parking lot, 375 Westgate Dr. and 365 Westgate Dr. he campus 

has classrooms, labs, library, student lounge and faculty and administrative office space. The campus is more 
than adequate for the amount of students and is able to su ort the mission of the institution. There is sufficient 
Q_arking for staff students and visitors. 

6.02 Does the campus utilize any additional space locations? 
0Yes ~No 

6.03 Does the campus utilize campus additions? 
0 Yes ~No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student 
population and the programs offered? 
~Yes 0No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations 
(including additional space and campus additions)? 
(a) Equipment 
~Yes 0No 
(b) Instructional tools 
~Yes 0No 
( c) Machinery 
~ Yes 0No 

6.06 Is there evidence on file to show that all campus facil ities are in compliance with fire, safety, and sanitation 
regulations? 
~ Yes D No D Not Applicable 
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7. PUBLICATIONS 

7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 
he 2014-2016 catalog and addendum were used for the evaluation. The catalog is volume 24 and ent into 

effect in June of 2014. The team also used an updated addendum that went into effect on June 9, 2014. 

7.02 Does the self-study or additional location application part II accurately portray the campus? 
[g] Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
[g)Yes 0No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
[g] Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
[g)Yes 0No 
( c) The names and titles of the administrators. 
[g] Yes D No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
[g)Yes 0No 
( e) A statement of accreditation 
[g] Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
[g] Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding 

institution and the area of teaching specialization. 
[g] Yes D No 
(h) An academic calendar. 
[g] Yes D No 
(i) A full disclosure of the admission requirements. 
[g] Yes D No 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and 

complete listing of all courses in the curriculum with a unique identifying number and title, the credit or clock 
hours awarded; the total credit or clock hours required to complete the curriculum; any necessary 
requirements for certification, licensing, or registration needed to work in the field; and any additional 
requirements that must be met to complete the curriculum. 

[g] Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, 

a concise description of the course contents, and any necessary prerequisites. 
[g)Yes 0No 
(1) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
[g)Yes 0No 
(m)A definition of the unit of credit. 
[g] Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
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[8JYes 0No 
( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements 

necessary for completion of each. 
[8J Yes D No 
(p) The transfer of credit policy. 
[8JYes 0No 
( q) A statement of the tuition, fees, and any other charges. 
[8JYes 0No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
[8J Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
[8JYes 0No 
(t) A statement describing the student services offered. 
[8J Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook 

instead of catalog). 
[8J Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
0Yes [8JNo 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes [8J No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
[8J Yes D No (Skip to Question 7.08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute 
for meeting this expectation)? 

[8JYes 0No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document 

( or for individual sections if effective dates vary)? 
[8JYes 0No 

(c) Do students receive a copy of the addendum/supplement with the catalog? 
[8JYes 0No 

7.08 Is the catalog available online? 
[8J Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
[8JYes 0No 

7.09 Does the campus utilize a multiple-school catalog? 
[8J Yes D No (Skip to Question 7.10.) 
If Yes, answer the following: 
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(a) Are all campuses using the same catalog of common ownership? 
IZ]Yes 0No 
(b) Are all photographs uti lized properly labeled to identify the location depicted? 
IZJ Yes D No 
(c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
IZ]Yes 0No 

7.10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), 
truthful and dignified? 
IZ]Yes 0No 

7.11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
IZJ Yes D No 

7 .12 Where does the campus advertise (publications, on line, etc)? 
he campus advertises via newspaper and radio ads, print media and through their website. 

Are all print and electronic advertisements under acceptable headings? 
IZ!Yes 0No 

7.13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes IZJ No (Skip to Question 7. I 4.) 

7 .14 Does the campus utilize services funded by third parties? 
D Yes IZJ No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job 
placement or salary for graduates? 
IZ]Yes 0 No 

7 .16 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
IZJ Yes D No D Not Applicable ( campus does not participate in financial aid) 

7 .17 What institutional erformance information does the cam us routinely rovide to the ublic? 
he campus routinely .Provides completion rates and lacement rates to the .Q_ublic at the._program level. 

Where is this information published and how frequently is this information being updated? 
he information is _Q_ublished annually on the student disclosures website. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.01 Does the campus develop an adequate base of library resources? 
IZJ Yes D No 
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8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain 
campuses? 
C8JYes 0No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an 
integral part of the learning process? 
C8JYes 0 No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library 
resources? 
C8J Yes 0 No 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
~enior education coordinator Mr. John Cheesman reported that semiannually and during any curriculum 
updates faculty are asked to propose additional volumes and resrouces for the library. Additionally faculty are 
always invited to suggest new volumes or information services by notifying the library personnel. An interview 
with lead instructor Mr. Peter Stagman confirmed his awareness of and participation in this process. 

Are these methods appropriate? 
C8JYes 0 No 

8.06 Is the library staff adequately trained to support the library? 
C8JYes 0No 

FORNONDEGREEPROGRAMSONLY 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
C8J Yes 0No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
C8J Yes D No 

8.27 Is there a current inventory of instructional resources? 
C8J Yes D No 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its 
educational program objectives and the needs of its students? 
C8J Yes D No 

9. PROGRAM EVALUATION 
ertificate in Com uter and Network Suwort Technician 

FOR ALL PROGRAMS 

9 .01 Is Ii censure, certification or registration required to practice in the specific career field? 
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0Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Christine Cusano is the regional director of education. As mentioned before, she holds associate's degrees in 
business administration and in medical assisting from Middlesex Community College in Bedford, Massachusetts; 
a bachelor's degree in management from the University of [Phoenix online; and a master's of science degree in 
1instructional design and technology from Walden University in !Baltimore, Maryland. Ms. Cusano has been 
working in education administration and curriculum design for fifteen years. She is advised by Mr. Peter 
Stagman, lead instructor for the certificate in computer and network support technician program. He has the 
following industry certifications: Computing Technology ~ndustry Association certifications of A+, !Network+, 
Security+, and Project+, as well as Microsoft Certified Systems Engineer, Microsoft Certified Professional, and 
Microsoft Certified Technology Specialist. These certifications cover the scope of the certificate in computer and 
retwork support technician program. fie has seventeen years of experience working in the information 
technology industry with responsibilities at each employer that align with the concepts and skills that constitute 
this rogram. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~ Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development 
and administration of the educational program( s )? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs '.S 1 year in 
length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Annual advisory board meetings have been held to discuss the course and program outcomes. Minutes of these 
meetings and the recommendations of the board are on fi le. Reports of field trips to both retail sites and 
information technology service companies were found in the campus records. Mr. Peter Stagman confirmed the 
field trips and reported student feedback from the field trips. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
~ Yes 0No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
~Yes 0No 
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9.10 For programs that include practica, extemships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including 
specific learning objectives, course requirements, and evaluation criteria? 
C8J Yes D No D Not Applicable (these elements are not part of the program or no student is at the 
point of needing them) 

9 .11 Does the program use independent studies? 
D Yes C8J No (Skip to question 9.13) 

9. 13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
C8]Yes 0No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
C8J Yes D No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
l:8JYes 0 No 
(b) Course numbers 
C8J Yes D No 
(c) Course prerequisites and/or corequisites 
C8J Yes D No 
( d) Instructional contact hours/credits 
C8J Yes D No 
(e) Learning objectives 
C8J Yes D No 
(f) Instructional materials and references 
C8J Yes D No 
(g) Topical outline of the course 
C8J Yes D No 
(h) Instructional methods 
C8J Yes D No 
(i) Assessment criteria 
C8J Yes D No 
(j) Method of evaluating students 
C8J Yes D No 
(k) Date the syllabus was last reviewed 
C8]Yes 0No 
For Title JV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
C8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
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[8J Yes ONo D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .16 Do students confirm that they receive a course syllabus and that it is followed? 
[8J Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8J Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
[8J Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
!Diploma program in Computer and Network Support Technician: 11 

How many calls to employers or graduates were successful? 
!Diploma program in Computer and Network Support Technician: 4 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
Of the four successful contacts made, all confirmed the employment of the graduates as reported on the 2013 
CAR. 

9. 19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [8J Not Applicable 

9 .20 Does the campus participate in Title IV financial aid? 
[8J Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy 
and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

9.22 ls there evidence that out-of-class work or the equivalency is being evaluated? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site . 
. Peter Stagman provided copies of out-of-class assignments to demonstrate the nature of the activities 

assigned. Ms. Christine Cusano provided printouts from grade books from J:!revious terms that demonstrated 
inclusion of these evaluations in course grade calculations in accordance with eights and values shown in the 
course syllabi. 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8J Yes D No 
(b) Instructional equipment. 
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[8J Yes D No 
( c) Resources. 
[8JYes 0No 
( d) Personnel. 
[8J Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[8J Yes D No 
(b) Well-defined instructional objectives. 
[8J Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[8JYes 0No 
(d) Appropriate modes of instructional delivery. 
[8J Yes D No 
( e) The use of appropriate assessment strategies. 
[8J Yes 0No 
(f) The use of appropriate experiences. 
[8JYes D No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
[8J Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
[8JYes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
[8J Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
[8J Yes D No 

9 .31 What is the cunent student/teacher ratio? 
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here is no current data available because this program is currently being taught out and all technical courses 
have been completed by all students. The two active students are taking Student Success Stratiges and will be 
completing their extemship soon. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
~Yes 0No 

9. PROGRAM EVALUATION 

Certificate in Dental Assisting 

FOR ALL PROGRAMS 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person~ ualifications? 
Ms. Christine Cusano · s the egional director of education. She holds associate's oe~ees in busin~ 
dministration and · n edical assisting from Middlesex Community College · n !Bedford, Massachusetts; a 

bachelor's degree n r1anagement om the !University of Phoenix online; and a aster's of i cience oegi:ee i . 
·nstructional design nd technology from alden niversity ·n altimore, Maryland. Ms. Cusano has been 
iWorking in education administration and curriculum design for fifteen years. She is advised by the lead instructori 
for ental assisting, M rs. Helenmary Pizzi. ~ rs. elenmary izzi ~s currently certified ith the ental Assistant 

ational !Boards, [nc. She has 20 years' experince in dentistry, in chair s ide and front office. She is cademicaly 
and ex erientially credentialed in the dental field. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~ Yes 0 No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development 
and administration of the educational program( s )? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~ Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :'.S 1 year in 
length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
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l:8]Yes ONo 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The program has utilized community support via field trips to Aspen Dental in Raynham Massachusetts and All 
Smiles. The program places student into externships in the community and has an active advisory board. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
1:8] Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
1:8] Yes D No 

9 .10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including 
specific learning objectives, course requirements, and evaluation criteria? 
1:8] Yes D No D Not Applicable (these elements are not pa11 of the program or no student is at the 
point of needing them) 

9. 11 Does the program use independent studies? 
D Yes 1:8] No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
1:8] Yes D No 

9. 14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
1:8] Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
1:8] Yes D No 
(b) Course numbers 
1:8] Yes D No 
( c) Course prerequisites and/or corequisites 
1:8] Yes D No 
( d) Instructional contact hours/credits 
1:8] Yes D No 
( e) Learning objectives 
l:8]Yes ONo 
(f) Instructional materials and references 
1:8] Yes D No 
(g) Topical outline of the course 
1:8] Yes D No 
(h) Instructional methods 
1:8] Yes D No 
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(i) Assessment criteria 
IZJ Yes D No 
(i) Method of evaluating students 
IZJ Yes D No 
(k) Date the syllabus was last reviewed 
IZJ Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
IZJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
IZ]Yes ONo D Not Applicable (Additional Location Inclusion OR clock hour program) 

If No, insert the section number in parentheses, list the courses, and explain: 
he program does assign and grade homework for this program; however, the campus did not submit a Clock to 

Credit hour conversion application for the certificate in criminal justice program and does not receive credit 
through Title IV for out of class work. 

9.16 Do students confirm that they receive a course syllabus and that it is fol lowed? 
IZJ Yes D No 

9.17 Are the courses avai lable when needed by the student in the normal pursuit of a program of study? 
IZJ Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
IZJ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
!Diploma program in dental assisting: 17 

How many calls to employers or graduates were successful? 
!Diploma program in dental assisting: 6 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 

here were 6 calls that confirmed the em loyment of the graduates as re orted on the 2013 CAR. 

9.19 Was documentation on file to verify graduates c lassified on the CAR as "not available for placement"? 
[8] Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9 .20 Does the campus participate in Title IV financial aid? 
IZJ Yes D No (Skip to question 9.24) 
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9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy 
and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[SJ Yes D No D Not Applicable (Clock hour programs only) 

9 .22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[SJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team found evidence of graded out of class assignments pending to be returned to the students from the 

dental assisting lead instructor. The program does assign and grade homework for this yrogram; however, the 
campus did not submit a Clock to Credit hour conversion application for the certificate in criminal justice 

rogram and does not receive credit through T itle IV for out of class work. 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[SJ Yes D No 
(b) Instructional equipment. 
[SJ Yes D No 
(c) Resources. 
[SJ Yes D No 
( d) Personnel. 
[SJ Yes D No 

9.24 Are the following elements appropriately incorPorated into the instructional components of the program? 
(a) Systematic planning. 
[SJ Yes D No 
(b) Well-defined instructional objectives. 
[81 Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[SJ Yes D No 
( d) Appropriate modes of instructional delivery. 
[SJ Yes D No 
( e) The use of appropriate assessment strategies. 
[81 Yes 0No 
(f) The use of appropriate experiences. 
[SJ Yes 0 No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
[8]Yes 0No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 
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9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
1:8] Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
1:8] Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOClATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
1:8] Yes D No 

9.31 What is the current student/teacher ratio? 
he student/ teacher ratio is 15: 1 laboratory and lecture for morning classes and the student teacher/ratio is 4: 1 in 

dental radiology class for the evening rogram. 

9.32 ls the current student-teacher ratio reasonable for the mode of delivery and course content? 
1:8] Yes D No 

GENERAL COMMENTS: 

IT'he team found dental asisting students in attendance at extemship sites. The team also found from 1the two dental 
extemship site visits that the students were engaged in the role of chairside assistant. 

9. PROGRAM EVALUATION 

Certificate in Medical Assistant- Residential and Blended 

Certificate in Medical Office Assistant- Residential and Blende 

FOR ALL PROGRAMS 

9 .01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes 1:8] No (Skip to question 9.02) 

9.02 Who is assig11ed to administer the academic program~, and what are thisferson's qualifications? 
~s. Christine Cusano · s the egional director of education. She I olds associate's aegrees in busin~ 
6dministration and · n edical assisting om Middlesex Community College · n edford, assachusetts; a 
bachelor's degree in anagement from the University of hoenix online; and a master's of science egi:ee i 
·nstructional design nd technologx from alden niversity ~n B altimore, Maryland. Ms. Cusano has been 
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y lead instruct~ 

Ms. Mary Spear was appointed kad instructor for the medical assistant program on January 4, 2010. Prior to 
joining the institution, Ms. Spear worked as a staff charge nurse for five years. Ms Spear holds a diploma in 
practical nursing from Southeastern ffechnical Institute in Easton, Massachusetts. Ms. Spear is a registered nurse 
by the Massachusetts Board of Nursing. 

Ms Crystal Scipione was appointed kad instructor for the medical office assistant program on March 27, 2009. 
Prior to joining the institution, rvts Scipione orked as a billing manager at Perron Family Chiropractic, ~nc. for 
three years. Ms Scipione holds a certificate in health management from Northeastern University m !Burlington, 
Massachusetts. She also holds a certificate in medical assistant from Bryman Institute. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[8J Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development 
and administration of the educational program(s)? 
[8]Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs ::S 1 year in 
length)? 
[8J Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
[8J Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Review of over 20 affiliation agreements support that the medical assistant and medical office assistant programs 
have community support. The programs held two advisory board meetings on November 2013 and May 2014. 
The students had a field trip to the Museum of Science: The Hall of Human Life and Bella Natural Health to 
understand EMRs and HIPAA regulations. 

9. 08 Is the utilization of community resources sufficient to enrich the program? 
[8J Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
[8]Yes 0No 
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9 .10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including 
specific learning objectives, course requirements, and evaluation criteria? 
~ Yes D No D Not Applicable (these elements are not pa11 of the program or no student is at the 
point of needing them) 

If No, insert the section number in parentheses and explain: 
he externship syllabi for the medical assistant and medical office assistant programs did not identify an 

instructor to guide and direct the learning experience of the students. During the team's visit, the syllabi were 
amended to reflect the assignment of a qualified instructor for the externships. 

9 . 11 Does the program use independent studies? 
D Yes ~ No (Skip to question 9. I 3) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
~Yes 0 No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~Yes 0 No 

9 .15 Is an appropriately detailed syllabus on fi le for each course that includes: 
(a) Title and course descriptions 
~Yes 0 No 
(b) Course numbers 
~ Yes 0No 
(c) Course prerequisites and/or corequisites 
~ Yes 0No 
( ct) Instructional contact hours/credits 
~Yes 0No 
(e) Learning objectives 
~Yes 0No 
( f) Instructional materials and references 
~Yes 0 No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~ Yes 0No 
(i) Assessment criteria 
~Yes 0No 
U) Method of evaluating students 
~ Yes 0No 
(k) Date the syllabus was last reviewed 
~ Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
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(1) Out-of-class work assignments that support the learning objectives for the course 
IZJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
IZJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
IZJ Yes D No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZJ Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
IZJ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
here were 12 calls made to graduates in the medical assistant- residential and with extemshi.l_U}rograms. 
here were 5 calls made to graduates in the medical office assistant_.Program. 

How many calls to em£loyers or graduates were successful? 
here were 6 successful calls in the medical assistant programs. 
here were 2 successful calls in the medical office assistant program. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 

here were 6 successful calls to medical assistant graduates that confirmed employment as reported on the 2013 
CAR. 

here were 2 successful calls to medical office assistant graduates that confirmed employment as reported on the 
2013 CAR. 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
IZJ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
IZJ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy 
and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

9.22 ls there evidence that out-of-class work or the equivalency is being evaluated? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 
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If Yes, briefly describe the documentation of evaluation viewed on site. 
Based on syllabi review and interviews with students and faculty, the team determined that homework is assigned 
w ith an appropriate duration. Instructors ensure that out-of-class work is completed by administering assignments 
and quizzes. The team also revised grades using engrade and gradebooks. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0 No 
( d) Personnel. 
~Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0 No 
(b) Well-defined instructional objectives. 
~Yes 0No 
(c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~ Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
~Yes 0 No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
~ Yes 0No 
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9.27 Is the size of the faculty appropriate to the total student enrollment? 
IZJ Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
IZJ Yes D No 

9 .31 What is the current student/teacher ratio? 
(Calculate the student/teacher ratio by using the following formula: 
-Add the number of students enrolled in the program-specific courses ( courses with program prefix) 
-Divide by the number of such courses being offered that term. Round to the nearest whole number (refer to the 
class schedule in its entirety). 

he student/teacher ratio is 18: 1 in the medical assistant rogram and 9: 1 in the medical office assistant rogram. 

9.32 ls the current student-teacher ratio reasonable for the mode of delivery and course content? 

IZJ Yes □No 

9. PROGRAMEVALUATTON 
Certificate Program in MassageTherapy 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
IZJ Yes D No (Skip to question 9.02) 

If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification or 
other registration necessary to ractice in the specific occu ational or E_rofessional area. 

he massage therapy program at Lincoln echnical Institute, Brockton campus utilizes an amalgam of didactic 
mstruction and practical application of manual and assessment-based therapeutic techniques to provide students 
with the necessary skills to obtain licensure to ractice massage thera_2y in the state of Massachusetts. 

(a) Is there a federal or state licensing agency pass rate established for this program? 
D Yes IZJ No 

(b) What are this program's pass rates for the past three years? 
Year: Pass Rate: 
IZJ Not Available 
Year: Pass Rate: 
IZJ Not Available 
Year: Pass Rate: 
IZJ Not Available 
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9.02 

(c) Does the current year's program pass rate exceed or meet the higher of the two pass rates, as set by either state 
or federal requirements or the Council standard of 70 percent? 
0 Yes O No ~ Not Applicable 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~ Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development 
and administration of the educational program( s )? 
~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs '.S 1 year in 
length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

The program measured previously, the therapeutic massage technician certificate program, has been replaced by 
the certificate program in massage therapy. As such, no data are available for the current program. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The community resources include opportunities to provide chair massage to local healthcare providers; field trips 
to locations such as the renowned anatomically based Body World exhibit; and tours to introduce students to 
various types of massage equipment. These activities represent a balanced depiction of work environments, while 
highlighting the value found within networking opportunities and investing in the perpetuity of learning. 

9 .08 ls the utilization of community resources sufficient to enrich the program? 
~ Yes ONo 
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9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
C8JYes 0No 

9 .10 For programs that include practica, extemships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including 
specific learning objectives, course requirements, and evaluation criteria? 
D Yes D No C8J Not Applicable (these elements are not part of the program or no student is at the 
point of needing them) 

9. 11 Does the program use independent studies? 
D Yes C8J No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
C8JYes 0No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
C8JYes 0No 

9 .15 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
C8JYes 0No 
(b) Course numbers 
C8JYes 0No 
(c) Course prerequisites and/or corequisites 
C8JYes 0No 
( d) Instructional contact hours/credits 
C8JYes 0No 
(e) Leaming objectives 
C8J Yes D No 
(f) Instructional materials and references 
C8JYes D No 
(g) Topical outline of the course 
C8J Yes D No 
(h) Instructional methods 
C8JYes 0No 
(i) Assessment criteria 
C8J Yes D No 
(j) Method of evaluating students 
C8J Yes D No 
(k) Date the syllabus was last reviewed 
C8JYes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
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[8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
[8J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .16 Do students confirm that they receive a course syllabus and that it is followed? 
[8J Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8:JYes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
D Yes D No [8J Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Nineteen calls were attempted to verify backup documentation for the certificate program in therapeutic massage 
technician. Note that the graduates had matriculated from previous thera eutic massage technician certificate 

rogram. 

How many calls to em~loyers or graduates were successful? 
four calls successfully verified backu documentation for the certificate program n them eutic massage 
technician. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
All four successful calls verified the employment of graduates for the certificate program in therapeutic massage 
technician as reported on the 2013 CAR. 

9.19 Was documentation on fi le to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [8J Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9 .20 Does the campus participate in Title IV financial aid? 
[8J Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy 
and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[8J Yes D No D Not Applicable (Clock hour programs only) 

FOR ALL VISITS 
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9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[gJ Yes D No 
(b) Instructional equipment. 
[g) Yes D No 
( c) Resources. 
[gJ Yes D No 
( d) Personnel. 
[g)Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[gJ Yes D No 
(b) Well-defined instructional objectives. 
[gJ Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[gJ Yes D No 
( d) Appropriate modes of instructional delivery. 
[g)Yes 0 No 
( e) The use of appropriate assessment strategies. 
[gJ Yes 0No 
(f) The use of appropriate experiences. 
[gJ Yes D No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9 .25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
[gJ Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
[gJ Yes D No 

9 .27 Is the size of the faculty appropriate to the total student enrollment? 
[g) Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
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[8J Yes 0No 

9.31 What is the current student/teacher ratio? 
(Calculate the student/teacher ratio by using the following formula: 
-Add the number of students enrolled in the program-specific courses ( courses with program prefix) 
-Divide by the number of such courses being offered that tenn. Round to the nearest whole number (refer to the 
class schedule in its entirety). 

he current student to teacher ratio is 16: 1. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
[8J Yes D No 

GENERAL COMMENTS: 
[ he team thanks Lincoln Technical Institute Brockton campus for a gracious welcome and thoughtful assistance. 

9. PROGRAM EVALUATION 

Certificate in Pharmacl'. Technician 

FOR ALL PROGRAMS 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes [8J No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Christine Cusano is the regional director of education but a lso oversees the pharmacy technician program. 
Ms. Cusano has a bachelor's degree in management from University of Phoenix and associate's degrees in 
r,edical assisting and business administration from ~ iddlesex Community College. ~s. Cusano has over 28 
years of experience as a pharmacy technician and has been nationally certified with the Pharmacy Technician 
Certification Board (PTCB) since 2001. She is assisted by Ms. Michelle Queenan who is the llead instructor for 
the program that supports Ms. Cusano with administrative duties. Ms. Queenan has an associate's degree in math 
and science from Cape Cod Community College. Also s. Queenan has over eight years of experience as a 
~harmacy technician and has been nationally certified with PTCB since 1999. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[8J Yes D No 

9. 04 Is there evidence that the program administrator has sufficient authority and responsibility for the development 
and administration of the educational program(s)? 
[8:JYes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8:JYes 0No 
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9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S 1 year in 
length)? 
C8J Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes C8J No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
C8J Yes 0No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The team has reviewed documentation concerning the following field trips and guest speakers: 
A field trip to Specialty Pharmacy - Bravo; guest speakers - Ms. Danielle Mahoney from Balboni Pharmacy, Mr. 
Andrew Vega from CVS, and Mr. Carlos Gancia from Apothcare. Field trips and guest speakers from the 
community have been utilized to enrich the program. Students have had opportunities to receive information and 
gain understanding of retail, institution, and specialty phannacies. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
C8J Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
C8J Yes D No 

9 .10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including 
specific learning objectives, course requirements, and evaluation criteria? 
C8J Yes D No D Not Applicable (these elements are not part of the program or no student is at the 
point of needing them) 

9 .11 Does the program use independent studies? 
D Yes C8J No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
C8J Yes D No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
C8J Yes D No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
C8J Yes D No 
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(b) Course numbers 
IZJ Yes D No 
(c) Course prerequisites and/or corequisites 
IZJ Yes D No 
( d) Instructional contact hours/credits 
IZJ Yes D No 
(e) Learning objectives 
IZJ Yes D No 
( f) Instructional materials and references 
IZ]Yes D No 
(g) Topical outline of the course 
IZJ Yes D No 
(h) Instructional methods 
IZJ Yes D No 
(i) Assessment criteria 
IZJ Yes D No 
U) Method of evaluating students 
IZJ Yes D No 
(k) Date the syllabus was last reviewed 
IZ!Yes 0No 

Page 44 of 48 

For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
IZJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
IZJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .16 Do students confirm that they receive a course syllabus and that it is followed? 
IZJ Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZ]Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
IZJ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attem ted? 
he team attempted six c alls to ve,__ri_fy_p_l_a-ce_m_e_n_t-in- th_e..._d_ip- Io_m_a_p_r_o_gr_a_m_ in_p_h_a_rm_ a_cy- te_c_h_n-ic-ia-n 

How many calls to ~ gloyers or graduates were successful? 
he team made four successful contacts to verify _placement in the diploma program in pharmacy technician. 
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How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
Of the four successful contacts, four confirmed employment of graduates as reported on the 2013 CAR. 

9 .19 Was documentation on fi le to verify graduates classified on the CAR as "not available for placement"? 
cg) Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
cg] Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy 
and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
cg) Yes D No D Not Applicable (Clock hour programs only) 

9.22 ls there evidence that out-of-class work or the equivalency is being evaluated? 
cg) Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
As in compliance with the syllabi, several graded homework samples showed evidence of adequate out-of-class 
work. The samples clear! showed evaluation remarks. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
cg) Yes D No 
(b) Instructional equipment. 
cg) Yes D No 
( c) Resources. 
cg) Yes D No 
( d) Personnel. 
cg) Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
cg) Yes D No 
(b) Well-defined instructional objectives. 
cg)Yes ONo 
( c) The selection and use of appropriate and current learning materials. 
cg) Yes D No 
( d) Appropriate modes of instructional delivery. 
cg) Yes D No 
( e) The use of appropriate assessment strategies. 
cg) Yes ONo 
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(f) The use of appropriate experiences. 
IZJ Yes D No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
IZJ Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND 
BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, 
and are their qualifications academically and experientially appropriate to the subject matter they teach and the 
level of the credential awarded? 
IZJ Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
IZ]Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
IZJ Yes D No 

9.31 What is the cunent student/teacher ratio? 
he current student to teacher ratio is 6: 1. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
IZI Yes D No 
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SUMMARY 

There are no areas of non-compliance with the Accreditation Criteria. 
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Please find below the results of the Student Surveys issued to several students while the team was on-site. 
Please note that these results are aggregated and are not distinguished by individual programs. 

A.01. Prior to enrolling in this institution, have you attended any Yes 14 

other college or institution of higher learning? No 9 

A.02. Tfyou had transfer credits, did your admissions ~=:, 5 

representative describe the transfer of credit policies and 

procedures accurately? (Select NI A if no transfer credits) 
N/A 16 

A.03. Did your admissions representative accurately describe the 
Yes 

enrollment process regarding available courses and programs of NoO 

study? 

A.04. Did your admissions representative accurately describe Yes I 22 

student services offered by the institution? No (Jl 

A.OS. Did your admissions representative accurately describe the Yes 23 

tuition and fees associated with your program of study? NoO 

A.06. Did you receive a catalog or were you provided access to Yes I 22 

one during the enrollment process? No LJl 

A.07. Did the catalog accurately portray programs, services and 21 

policies of the institution? 

A.08. Was the information provided during enrollment sufficient Yes 

for you to make your decision? NoO 

A.09. Did you feel unduly pressured during enrollment? 3 

B.01. Do you receive federal financial aid? 

B.02. Are you aware of your federal financial aid loan repayment 
21 

obligations? (Select N/ A if no loan repayment obligations) 

C.0 l. Are your instructors available to provide additional help, if 22 

needed? 

C.02. Are the learning resources and lab equipment/supplies Yes 

adequate for your program of study? No 

Yes 
C.03. Were textbooks available when you started classes? NoO 

C.04. Were the out of class activities sufficient to help you Yes 16 

achieve the course objectives? (Select NIA if no out of class NoO 

activities have been assigned) 
N/A 

D.01. Overall, I am satisfied with the quality of education I am 
Agree 19 

Disagree O 

receiving. Neutral 

Agree 17 

D.02. I would recommend this institution to others. Disagree O 

Neutral 6 
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RELATIONS WITH STUDENTS 

N.01 Does the campus have appropriate admissions criteria for this program? 
~Yes ONo 

N.02 Does the admissions policy conform to the campus' mission? 
~Yes O No 

N.03 Give the p11ge number in the cam us catalog on which the admissions policy can be found. 
The admissions policy for the Breckenridge School of Nursing at ITT Technical Institute may be found 
on ages 44 and 45 in the 2013-2014 catalog. 

N.04 Is the admissions policy administered as written? 
~Yes O No 

N.05 Are the admissions requirements appropriate for the new program? 
~Yes ONo 

N.06 Are there any admissions requirements unique to this program? 
~Yes O No 

If Yes, describe the u~~e admissions .!!_q~irements: 
The nursing school ap12licant must pass the Health Education System, Inc.(HESI A2) exam with a 
minimal score of 75 percent. The applicant must also be able to satisfy - with or without reasonable 
accomodations - the physical, mental, and sensory requirements to perform the duties of a registered 
nurse. Admission to the nursing program will be based on the composite score received on the HESI A.2 
exam, and the applicant will be ranked accordingly. AQ licants will be admitted to the program based on 
the rankings until the enrollment capacity is reached. 

N.07 Describe how the campus offers employment assistance to all students in the new program. 
The career services department is available to consult with any interested student regarding career 
opportunities that may be available upon graduation. Students are advised on how to prepare for and 
conduct themselves at job interviews. However; there have been no graduates of the nursing program at 
this point. 

Is this appropriate? 
~ Yes ONo D Not Applicable (campus enrolls only international students on a student 
visa) 

N.08 Was the team able to verify the backup documentation to support the placement rate for this program as 
reported on the Campus Accountability Report? 
D Yes D No ~ Not Applicable (there have been no graduates) 

N.09 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ~ Not Applicable 
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EDUCATIONAL ACTIVITIES 

N .10 Is licensure, certification or registration required to practice in the specific career field? 
~Yes ONo 

If Yes, describe how the program(s) provide students with the necessary skills to obtain licensure, 
certification or other registration necessary to practice in the specific occupational or professional area. 
The curriculum provides a balance of didactic theory and practical training in laboratory and clinical 
sites. The curriculum addresses the traditional areas of nursing as well as the concepts of professional 
nursing roles of: caregiver, advocate, educator, communicator and manager. Assessment of student 
learning occurs at reasonable intervals and consists of supervised evaluation of nursing care skills. 
Students are also administered tests and examinations that are based upon the format used on the 
licensure examination. 

If Yes, what is the pass rate for the past two years of graduates for these programs? (If pass rates are 
unavailable, please explain.) 
There have been no graduates from the nursing program at the time of the team visit. 

N.11 Does the program require specialized programmatic accreditation to obtain entry-level employment or 
licensure by the state in which the campus is approved? 

N.12 

N.13 

~Yes ONo 

If Yes, does the campus: 
(a) Carry the programmatic accreditation or is currently in the process of obtaining such accreditation in a 

timely manner for programs in which it is required by the state in order for students to attain entry-level 
employment? 
~ Yes D No D Not Applicable (there is no such requirement by the state) 

(b) Notify students as to: 
(1) Which programs hold specialized or programmatic accreditation? 

~Yes ONo 
(2) Whether successful completion of a program qualifies a student to receive, apply to take, or take 

licensure exams in the state where the campus is located? 
~Yes ONo 

(3) Any other requirements that are generally required for employment? 
D Yes D No ~ Not Applicable (no other requirements) 

Who is assigned to administer all academic programs, and what are this person ~ ualifications_? __ _ 
Mr. ark Grogan · s assigned to administer all academic programs. Mr. Grogan has a aster's and 
bachelor's degree in mathematics, both from the University of Kentucky. Mr. Grogan had over 10 years of 
· structional ex erience_Qrior to accepting his current osition as dean in May of 2014. 

Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

N.14 Who is assigned to administer the new program (e.g., program chair or lead instructor), and what are this 
person's qualifications? 
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Ms. Andrea Vanorio, RN,MSN, is the program chair for the Breckenridge School of Nursing. She holds a 
MSN and a post-master's degree in nursing education from Walden University in Minneapolis, 
Minnesota. Ms. Vanorio also holds a license to practice as a registered nurse (RN) in Kentucky. Her 
experience includes serving as an adjunct instructor for five years at the Louisville, Kentucky campus 
and clinical experience in both acute and chronic care. 

GENERAL COMMENTS: -----he team would like to commend Ms. Andrea Vanario for her excellent guidance in the nursing_program. 

N .15 Does this individual possess appropriate academic or experiential qualifications? 
~Yes O No 

N .16 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
~Yes O No 

N .17 Are the time and resources devoted to the administration of the educational program( s) sufficient? 
~Yes O No 

N.18 Is the program consistent with the campus' mission and the needs of its students? 
~Yes O No 

N.19 List the community resources and describe how they are utilized to enrich the program. 
The nursing yrogram has a viable advisory board com~rised of community healthcare leaders and 
healthcare partners. The board meets twice annually and js well attended. ifhe practicum sites offer a 
variety of healthcare settings which provide the students with opportunities to apply learned theories in a 
clinical practice, and develop critical thinking and communication skills. Guest ~eakers and field !!jps are 
utilized to bring "real world" experiences into the classroom. 

N.20 Are these resources sufficient? 
~Yes O No 

N.21 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational 
objective, an academic credential, or both? 
~Yes O No 

N.22 Does the catalog accurately describe the program and its objectives? 
~Yes ONo 

N.23 If the program includes a practicum, externship, or internship, does the campus have a written and 
mutually signed agreement that outlines the arrangement between the campus and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
~ Yes D No D Not Applicable (these elements are not pait of the program or no student is 
at the point of needing them) 

N.24 Does the program use independent studies? 
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0Yes ~ No (Sldp to Question N26.) 

N.26 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
~Yes 0No 

N.27 Are the courses available when needed by the student in the normal pursuit of this program of study? 
~Yes 0No 

N.28 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are 
they being followed? 
~Yes 0No 

N.29 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes 0 No 
(b) Course numbers 
~Yes 0 No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
(d) Instructional contact hours/credits 
~Yes 0No 
( e) Learning objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 

N.30 Do students confinn that they receive a course syllabus and that it is followed? 
~Yes 0No 

N .31 Is credit appropriately converted in relation to total student contact/clock hours in each class? 
~Yes 0No 

N.32 Are courses and breaks scheduled appropriately, given the students' academic background and the 
coursework involved? 
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~Yes □No 

N.33 Are the following appropriate to adequately supp01t the new program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Support for modes of instructional delive1y. 
~Yes 0No 
( e) Personnel. 
~Yes 0No 

N.34 Does the campus comply with applicable copyright laws in the use of instructional materials? 
~Yes 0No 

N.35 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~ Yes 0 No 
(f) The use of appropriate experiences. 
~ Yes 0 No 

N.36 Are official transcripts for all credentials held on fi le for all instru ctors in the program? 
~Yes 0No 

6 

N.37 Have all foreign transcripts been translated into English and evaluated by a member of Association of 
International Credential Evaluators (A.ICE) or the National Association of Credential Evaluation Services 
(NACES) to determine the equivalency of the credentials to credentials awarded by institutions in the 
United States? 
D Yes D No ~ Not Applicable (no faculty members hold foreign credentials) 

N.38 Is there documented evidence of a systematic program of in-service training at the campus? 
~Yes 0No 

If Yes, how is this documented? 
Each faculty file contained an individual faculty development plan. Also included was documentation of 
in-service activities which are offered by the campus at least four times per year. 
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N.39 Is there evidence that appropriate faculty development plans have been developed and implemented on an 
annual basis, including documentation to support completed activities listed on the plans? 
~Yes 0No 

N.40 Is there evidence that full-time and part-time instructors in this program patticipate in regulat·Iy scheduled 
faculty meetings? 
~Yes 0No 

N.42 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
~Yes 0No 

N.43 Is the size of the faculty appropriate? 
~Yes 0No 

N.44 Are the teaching loads reasonable, and do they meet Criteria requirements? 
~Yes 0No 

N.55 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of at least four semesters, six quarters, or the equivalent? 
~Yes 0No 

N.56 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area 
of concentration and a minimum of 15 semester hours, 22.5 quarter hours, or their equivalent in general 
education courses? 
~Yes 0No 

N.57 Are all general education courses appropriate for the program and do they meet Council standards? 
~Yes 0No 

N.58 Identify the page number in the catalog where the courses that satisfy the concentration and general 
education requirements can be found. 
General education couses and the core curriculum courses for the nursing program is be found on page 16 
in the 2013-2014 catalog. 

N.59 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
~Yes 0No 

N.60 Is there evidence that curricular offerings require the appropriate use oflibrary resources? 
~Yes 0No 
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N.61 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
D Yes D No ~ Not Applicable (no students in the second year) 

N.62 Are at least one-half of all subjects that are part of the associate's degree taught by faculty members who 
have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
~Yes 0No 

PUBLICATIONS 
N.99 Do the catalog and other publications accurately describe the new program? 

~Yes 0No 

N.100 Is the course-numbering system adequately explained in the catalog? 
~Yes 0No 

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

N.106 Is the campus' established annual budget appropriate for the program, and is the allocation appropriately 
expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
~Yes 0No 

N.107 What is the amount of the current year's library budget that has been allocated for the program? 
The current year's library budget has $2,547 allocated for the program. 

N.108 What portion of the current year's library budget for the program has been spent and how has the money 
been allocated? 
To date $1,489.00 has been spent on databases, professional journal subscriptions, and reference 
textbooks. 

N.109 Describe how faculty have involvement in the selection of library resources. 
The nursing faculty make suggestions to the program director, Ms. Andrea Vanario. Ms. Vanario 
reviews the proposed texts and sends the recommendations to the corporate director of nursing 
programs. 

N .110 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Ms. Lindsey Hagedorn serves as the library assistant at the Lexington campus. Ms. Hagedon has a 
bachelor's degree in English from Berea College and a MLS from the University of Kentucky. The 
campus has a second library assistant, Ms. Jancee Wright. Ms. Wright holds both a bachelor's degree in 
psychology and religion from the University of the Cumberlands and a MLS from the University of 
Kentucky. 

N .111 Is there a professionally trained individual on staff that is responsible for: 
(a) Supervising and managing the library and instructional resources? 
~Yes 0No 
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(b) Facilitating the integration of instrnctional resources into all phases of the campus' curricular and 
educational offerings? 

~Yes 0No 
( c) Assisting students in the use of instructional resources? 
~Yes 0No 

N.112 Is documentation on file to evidence the librarian paiticipates in professional growth activities? 
~Yes 0No 

N .113 Are students adequately trained to utilize resources as part of their learning process? 
~Yes 0No 

N .114 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize 
the library materials? 
~Yes 0No 

N .115 Are records of physical and/or online resources and circulation accurate and up-to-date? 
~Yes 0No 

N.116 Are the library holdings, including full-text online collections, up-to-date and adequate for the new 
program? 
·~Yes 0No 

N.117 Describe any full-text online collections available to students: 
he campus subscribes to a variety of full-text online collections to ·nclude: ebrary, Virtual Library, 
ro uest. EBSCO Host AccessScience and the Gale Virtual Reference Library. 

N .118 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, 
including mathematics? 
~ Yes D No D Not Applicable (program does not include general education courses) 

N.119 Are the hours the library is open adequate to accommodate the needs of all students? 
~Yes 0No 

N.120 Are all individuals who supervise the library and assist students with library functions well-trained and 
competent in both using and aiding in the use of the library technologies and resources? 
~Yes 0No 

N.121 Does the library make available appropriate reference, research, and information resources to provide basic 
support for this program? 
~ Yes D 
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SUMMARY 

There are no areas of non-compliance in accordance to the Accreditation Criteria. 




