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MARKETING 180 Credit Hours 

Students may enroll to take this program online or residentially. 

OBJECTIVES 

The objective of the Bachelor of Science in Business Management 

degree program is to provide in-depth training for individuals seeking 

entry- and mid-level employment in the field of business, introducing 

students to the process of management, including planning, o rganizing, 

directing and controlling functions of running a business. The program 

prepares graduates to pursue career opport unities in emphasis areas 

and provide leadership in their areas of expertise. General education 

requirements in the areas of communication, social science, natural 

science and humanit ies provide analytical and communication skills as 

well as a global perspective of diverse c ultures. 

The goal of this program is to prepare graduates who are able to: 

1) Prepare and present a business plan including a Strengths, 

Weaknesses, Opportunities and Threats (SWOT) analysis. 

2) Prepare and present a marketing plan. 

31 Enhance internet marketing strategies using new or advanced 

technologies. 

4) Examine legal aspects in hiring. supervising and retaining 

employees. 

5) Develop comprehensive content strategies to drive increased 

performance and results of internet marketing activities. 

6) Compare and contrast management and leadership attributes. 

7) Develop strategies to make ethical decisions in the workplace. 

8) Demonstrate appropriate written and verbal communication skills. 

9) Evaluate the quality of multiple viewpoints, arguments and 

evidence and distinguish between fact and opinion. 

10) Exhibit social responsibility and examine the diverse cultures and 

value systems of our global community 

CORE REQUIREMENTS 
Class# Class Name 

AC110 Accounting Principles I 

AC150 Accounting Principles II 

AC160 Managerial Accounting 

AC190 Excel for Accounting 

BSlOO Business Mathematics 

BS105 Introduction to Business 

BS180 Supervisory Management 

BS200 Small Business Management 

B5210 International Business 

BS280 Business Law 

B5320 Operations Management 

BS325 Fraud Examination 

B5350 Business Analysis Techniques 

B5380 Project Management 

C L131 MS O ffice Applications I 

C L256 MS Office Applications II 

FN200 Financial Planning 

HR300 Human Resource Management 

MK205 Marketing 

PD160 Professional Communications I 

PD200 Professional Communications II 

PD225 Applied Ethics 

PD260 Career Capstone 

Area of Emphasis: Marketing 

MC290 Web Analytics and Report ing 

MK225 Internet Marketing 

MK250 Internet Advertising 

MK275 Social Media 

MK285 Search Engine Optimization 

MK335 Advanced Web Marketing 

MK345 Internet Marketing Strategies 

MK365 Conversion Optimization 

MK405 Marketing Research 

Total Core Minimum Credit Requirement 
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GENERAL EDUCATION REQUIREMENTS 

A student pursuing a bachelo r's degree is required to earn a minimum of 54 
credits from the general education courses listed below. demonstrating a 

solid grounding in the liberal arts. A minimum of six credits must be earned 
in each of the following disciplines: communications. humanities. natural 

science and mathematics. and social science. 

Class# Class Name Credits 

COMMUNICATIONS 

CM111 Speech Communications 4 
CM121 Compositio n (required) 4 
CM200 lntercultural Communications 4 
CM210 Creative Writing 4 

CM320 Writ ing and Research 4 

CM330 Technical Writing 4 

HUMANITIES 
HU100 Introduction to Humanities 4 

HU121 Film in Society 4 

HU130 Spanish I 4 
HU145 Global Influences on American Music 4 
HU!SO Introduction to Literature 4 

HU230 Spanish II 4 

HU315 World Literature 4 

NATURAL SCIENCE and MATHEMATICS 
NS105 Biology 4 
NS111 Environmental Issues 4 

NS112 Topics in Mathematical Reasoning 4 
NS116 College Algebra I (required) 4 
NS126 Chemistry Today• 4 

NS135 Microbiology 4 
NS140 Anatomy and Physiology I 4 
NS150 Anatomy and Physiology II 4 
NS216 College Algebra II 4 

NS259 Pre-Calculus 4 

NS260 Calculus 4 
NS266 Physics I*** 4 
NS267 Physics 11••• 4 

NS305 Statistics 4 
NS320 Introduction to Decision Systems (required) 4 

SOCIAL SCIENCE 
SS103 Global Citizenship 2 

SS116 Introductio n to Psychology 4 
SS140 Interpersonal Relat ions (required) 4 
SS150 Principles of Economics 4 

SS205 Sociology 4 

SS210 Developmental Psychology 4 

SS311 Human Behavior 4 

SS360 Abnormal Psychology 4 

Total General Education Minimum Credit Requirement 54 

Total Program Minimum Credit Requirement 180 

88 
2015 COURSE CATALOG 

NOTES 
» Students may be required to complete Foundations of Mathematics I 

(FM051) and/or II (FM052) and Foundations of Writing I (FW051) and/or II 

(FW052) based upon competency exam scores. 

» Students are required to complete 30 percent of the program at the 
300/400 level. 

» •ottered only at the Richfield, MN campus. 

» •••ottered only at t he Woodbury, MN campus. 
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SALON AND SPA MANAGEMENT 180 Credit Hours 

Students may enroll to take this program online or residentially 

OBJECTIVES 

The objective of the Bachelor of Science in Business Management 

degree program is to provide in-depth training for individuals seeking 
entry- and mid-level employment in the field of business, introducing 

students to the process of management. including planning. o rganizing, 

directing and controlling functions of running a business. The program 

prepares graduates to pursue career opportunities in emphasis areas 

and provide leadership in their areas of expert ise. General education 

requirements in t he areas of communicat ion, social science, natural 
science and humanit ies provide analytical and communication skills as 

well as a global perspective of diverse cultures. 

ELIGIBILITY 

For eligibility and acceptance in the Bachelors of Science in Salo n and 

Spa Management degree program, a student must meet one of t he 

following criteria: 

» Completion of a licensed cosmetology program. An applicant who is a 
graduate of a cosmetology program m ust hold a current cosmetology 

license. 

» Completion o f an accredited massage therapy o r body work program 

containing a minimum of either 40 quarter-credit hours o r 750 contact 

hours. Applicants may satisfy a portion of the minimum contact hours 

through work experience or licensure. 

An accredited massage therapy or body work program is one completed 

at an institution accredited by agencies recognized by the United 

States Department of Education or t hrough state regulatory agencies. 

Applicants using work experience to qualify for admittance must submit 

the required forms and documentation to the academic services 
department for evaluation. 

The goal of this program is to prepare graduates w ho are able to : 

1) Establish policies and procedures for salon o r spa management. 

21 Prepare and present a business plan including a Strengths, 

Weaknesses, Opportunities and Threats (SWOT) analysis. 

31 Prepare and present a marketing plan. 

4) Develop st rategies to make ethical decisions in the workplace. 

51 Apply best-practices to customer service concepts. 

6) Demonstrate appropriate written and verbal communication skills. 

7) Evaluate the quality of multiple viewpoints, arguments and 
evidence and distinguish between fact and opinion. 

8) Exhibit social responsibility and examine the diverse cultures and 

value systems of our global community. 

CORE REQUIREMENTS 

Class# Class Name Credits 
AC110 Accounting Principles I 4 
AC150 Accounting Principles II 4 
AC160 Managerial Accounting 4 

AC190 Excel for Accounting 3 
BS100 Business Mathematics 4 
BSlOS Introduction to Business 5 
BS180 Supervisory Management 4 
BS200 Small Business Management 4 

BS210 International Business 4 
BS280 Business Law 5 

BS320 Operations Management 4 
BS325 Fraud Examination 4 
BS350 Business Analysis Techniques 4 
BS380 Project Management 4 
C L131 MS Office Applications I 3 
CL256 MS Office Applications II 3 
FN200 Financial Planning 4 
HR300 Human Resource Management 4 
MK205 Marketing 4 
PD160 Professional Communications I 4 
PD200 Professional Communications II 4 
PD225 Applied Ethics 4 
PD260 Career Capstone 2 

AREA OF EMPHASIS: SALON AND SPA MANAGEMENT 
BS330 Salon and Spa Business Strategies 
BS335 Trends in Salon and Spa Business 
HR350 Recruitment and Retention 

MK330 Service Marketing 

PD350 Practicum 

Credits applied from a licensed cosmetologyschool 
accredited massage therapy program, accredited bodywork 
program, o r electives approved by the dean of educat ion/students 
and program chair 

Total Core Minimum Credit Requirement 
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GENERAL EDUCATION REQUIREMENTS 

A student pursuing a bachelo r's degree is required to earn a minimum of 54 
credits from the general education courses listed below. demonstrating a 

solid grounding in the liberal arts. A minimum of six credits must be earned 
in each of the following disciplines: communications. humanities. natural 

science and mathematics. and social science. 

Class# Class Name Credits 

COMMUNICATIONS 

CM111 Speech Communications 4 
CM121 Compositio n (required) 4 
CM200 lntercultural Communications 4 
CM210 Creative Writing 4 

CM320 Writ ing and Research 4 

CM330 Technical Writing 4 

HUMANITIES 
HU100 Introduction to Humanities 4 

HU121 Film in Society 4 

HU130 Spanish I 4 
HU145 Global Influences on American Music 4 
HU!SO Introduction to Literature 4 

HU230 Spanish II 4 

HU315 World Literature 4 

NATURAL SCIENCE and MATHEMATICS 
NS105 Biology 4 
NS111 Environmental Issues 4 

NS112 Topics in Mathematical Reasoning 4 
NS116 College Algebra I (required) 4 
NS126 Chemistry Today• 4 

NS135 Microbiology 4 
NS140 Anatomy and Physiology I 4 
NS150 Anatomy and Physiology II 4 
NS216 College Algebra II 4 

NS259 Pre-Calculus 4 

NS260 Calculus 4 
NS266 Physics I*** 4 
NS267 Physics 11••• 4 

NS305 Statistics 4 
NS320 Introduction to Decision Systems (required) 4 

SOCIAL SCIENCE 
SS103 Global Citizenship 2 

SS116 Introductio n to Psychology 4 
SS140 Interpersonal Relat ions (required) 4 
SS150 Principles of Economics 4 

SS205 Sociology 4 

SS210 Developmental Psychology 4 

SS311 Human Behavior 4 

SS360 Abnormal Psychology 4 

Total General Education Minimum Credit Requirement 54 

Total Program Minimum Credit Requirement 180 

90 
2015 COURSE CATALOG 

NOTES 
» Students may be required to complete Foundations of Mathematics I 

(FM051) and/or II (FM052) and Foundations of Writing I (FW051) and/or II 

(FW052) based upon competency exam scores. 

» Students are required to complete 30 percent of the program at the 
300/400 level. 

» •ottered only at the Richfield, MN campus. 

» •••ottered only at t he Woodbury, MN campus. 
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BACHELOR OF SCIENCE IN CRIMINAL JUSTICE 180 Cred it Hours 

Students may enroll to take this program online or residentially 

OBJECTIVES 

The objective o f the Bachelor of Science in Criminal Justice degree 

program is to provide an understanding of the theories underlying law 
enforcement. judicial systems and correctional modalities within the 

context of social sciences. Students prepare for entry-level positions 
and advancement opportunities in a range of criminal justice positions 

including corrections officers, private security, protective services 

and investigator positions. This program provides a foundation 

for supervision, management and leadership. General education 

requirement s in the areas of communication, social science, natural 

science and humanities provide analytical and communication skills as 
well as a global perspective of diverse cultures. 

Employment as a law enforcement officer will require additional training 

as determined by your state's Peace Officer Standards and Training 

(POST) board. 

The goal of this program is to prepare graduates who are able to: 

1) Describe the societal influences on and the int eraction among the 

three components of the criminal justice system. 

21 Identify the key elements of an investigatio n. 

3) Explain the theories o f criminal behavior. 

4) Analyze the balance between the needs of offenders versus the 

needs and expectations of the community. 

5) Analyze the complexities o f the American correctional system 

as they relate to treatment. counseling, probation, parole and 

victimology. 

6) Compare and contrast public and private security strategies. 

7) Develop strategies to make ethical decisions in the workplace. 

8) Demonstrate appropriate written and verbal communication skills. 

9) Evaluate the quality o f m ultiple viewpoints, arguments and 

evidence and distinguish between fact and opinion. 

10) Exhibit social responsibility and examine the diverse cultures and 

value systems of our global community. 

CORE REQUIREMENTS 
Class# Class Name Credits 

BS311 Organizational Behavior 
BS325 Fraud Examination 
CJ105 Introduction to Crim inal Justice 

CJ205 Introduction to Juvenile Justice 
CJ215 Investigation: Processes and Procedures 
CJ220 Security: Private, Local. State and Federal Governments 

CJ262 Criminology 
CJ275 Evidence- based Corrections 

CJ285 Special Populations in Criminal Justice 
CJ290 Security Threat Groups in Criminal Justice 

CJ340 Drugs, Society and Criminal Just ice 

CJ360 Victimology 
CJ430 Terrorism and Homeland Security 
CL131 MS Office Applications 1 

IT320 Cyber Forensics 
LAlO0 Legal Terminology 
LA185 Criminal Law and Procedure 
LA198 Constitutional Issues 

PD160 Professional Communications I 

PD200 Professional Communications II 
PD225 Applied Ethics 
PD260 Career Capstone 

Students in this program w ill choose one of the following two options: 

Option 1: 

Students will select four credits from the following: 
CJ480 Crim inal Justice Capstone 

or 
CJ499 Criminal Justice In ternship 

Electives from concentration or additional electives as approved by 
dean of education/students and program chair 

Electives approved by dean of education/students and program chair 

Option 2: 
Available only to students accepted and enrolled in CJ495: 

CJ495 WI Police Academy Criminal Justice Internship• 

Electives from concentrat ion or additional electives as approved by 
dean of education/students and program chair 
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Electives approved by dean of education/students and program chair 8 

CHOICES FOR AREAS OF CONCENTRATION 

Community Supervision: Probation and Parole Concentration 
CJ320 Correctional Counseling 
CJ345 Case Management 

CJ350 Probatio n and Parole 
CJ355 Court Procedures for Community Supervision 

Criminal Justice Administration Concentration 
BS180 Supervisory Management 

CJ311 
CJ331 

BS380 

Comparative Criminal Justice Systems 
Criminal Justice Administration 
Project Management 

Total Core Minimum Credit Requirement 

MSBCOLLEGE.EDU I GLOBEUNIVERSITY.EDU 
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GENERAL EDUCATION REQUIREMENTS 

A student pursuing a bachelo r's degree is required to earn a m inimum of 54 
credits from the general education courses listed below. demonstrating a 

solid grounding in the liberal arts. A m inimum of six credits must be earned 
in each of the fo llowing disciplines: communications. humanities. natural 

science and mathematics. and social science. 

Class# Class Name Credits 

COMMUNICATIONS 

CM111 Speech Communicatio ns 4 
CM121 Compositio n (required) 4 
CM200 lntercultural Communications 4 
CM210 Creative Writing 4 

CM320 Writ ing and Research 4 

CM330 Technical Writing 4 

HUMANITIES 
HU100 Introduction to Humanities 4 

HU121 Film in Society 4 

HU130 Spanish I 4 
HU145 Global Influences on American Music 4 
HU!S0 Introduction to Literature 4 

HU230 Spanish II 4 

HU315 World Literature 4 

NATURAL SCIENCE and MATHEMATICS 
AStudents must complete either NS112 or NS116 

NS105 Biology 4 

NS111 Environmental Issues 4 
NS112 Topics in Mathematical Reasoning (required)A 4 
NS116 College Algebra I (required)A 4 

NS126 Chemistry Today* 4 
NS135 Microbiology 4 
NS140 Anatomy and Physiology I 4 
NS150 Anatomy and Physiology II 4 

NS216 College Algebra II 4 

NS259 Pre-Calculus 4 
NS260 Calculus 4 
NS266 Physics 1••• 4 

NS267 Physics II*** 4 
NS305 Statistics 4 
NS320 Introduction to Decision Systems 4 

SOCIAL SCIENCE 

SS103 Global Citizenship 2 
SS116 Introduction to Psychology (required) 4 
SS140 Interpersonal Relations (required) 4 

SS!SO Principles of Economics 4 
SS205 Socio logy (required) 4 

SS210 Developmental Psychology 4 

SS311 Human Behavior 4 
SS360 Abnormal Psychology (required) 4 

Total General Education Minimum Credit Requirement 4 

Total Program Minimum Credit Requirement 180 

92 
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NOTES 
» Students may be required to complete Foundations of Mathematics I 

(FM0Sl) and/or II (FM052) and Foundations o f Writing I (FW051) and/or II 

(FW0S2) based upon competency exam scores. 

» The program does not fulfi ll Minnesota Peace Officer Standards and Training 
requirements. Please check the state's Peace Officer and Standards Training 

(POST) board requirements to ensure eligibility for this program. 

» Students enrolled in a Bachelo r degree program are required to complete 

30 percent of the program at the 300/400 level. 

» *Offered only at the Richfield, MN campus. 

» ***Offered only at the Woodbury. MN campus 

» • CJ495 Wisconsin Po lice Academy Internship/Sponsorship criteria: 

- Available by application and acceptance only 

- Applicant must have a minimum of a 3.0 accumulative GPA 

- Applicants m ust be enrolled in a bachelor Criminal Justice degree at 
Globe University or Minnesota School o f Business 

- Applicants must have completed Globe University/Minnesota School of 
Business AAS Criminal Justice degree or equivalent 

Applicants must show evidence of completion of 40 hours of community 

or volunteer service 

Application process includes an interview before a Globe University/ 

Minnesota School of Business panel and community representatives 

- Applicants m ust be admitted to a Wisconsin police academy and 

recommended by the campus program chair 

- Upon acceptance, sponsorship includes payment by GEN of police 
academy tuition ($2950.00- 2014 rate) 
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BACHELOR OF SCIENCE IN FORENSIC ACCOUNTING 180 Cred it Hours 

Students may enroll to take this program online or residentially. 

OBJECTIVES 

The objective of the Bachelo r of Science in Forensic Accounting degree 

program is to provide students with the knowledge, technical skills 

and professional habits required for entry-level positions and future 

advancement in accounting and specifically in detecting and preventing 

fraud. This program combines accounting skills with investigat ive, 

computer and legal skills to prepare students for careers in public, private 
and government sectors for assignments in preventing fraud. General 

educat ion requirements in the areas of communication. social science, 

natural science and humanities provide analytical and communication 

skills as well as a global perspective of diverse cultures. 

The goal of this program is to prepare graduates who are able to: 

1) Record business transactions according to Generally Accepted 

Accounting Principles (GAAP). 

21 Prepare and analyze financial statements. 

31 Research, explain, and apply federal tax rules and prepare tax 
returns. 

4) Identify and apply audit methods and techniques used in pract ice 
today. 

5) Evaluate and consider the effects of alternate investment 

accounting techniques and prepare consolidated worksheets and 
financial statements. 

6) Demonstrate appropriate written and verb.ii communication skills. 

7) Evaluate the quality of m ultiple viewpoints, arguments and 

evidence and distinguish between fact and opinion. 

B) Exhibit social responsibility and examine the diverse cultures and 

value systems of our global community. 

CORE REQUIREMENTS 

Class# Class Name Credits 
AC110 Accounting Principles I 4 
AC150 Accounting Principles II 4 
AC160 Managerial Accounting 4 

AC190 Excel for Accounting 3 
AC200 Intermed iate Accounting I 4 
AC250 Intermed iate Accounting II 4 
AC300 Intermed iate Accounting Ill 4 
AC310 Tax I 4 

AC320 Audit I 4 
AC341 Cost and Managerial Accounting 4 

AC350 Tax II 4 
AC372 Advanced Accounting 4 

AC410 Audit II 4 
AC460 Fraud Examination Review 4 
BSl OO Business Mathematics 4 

BS105 Introduction to Business 5 
BS2BO Business Law 5 
BS325 Fraud Examination 4 
CJ105 Introduction to Criminal Justice 4 

CJ215 Investigation: Processes and Procedures 4 
CL131 MS Office Professional I 3 
FN300 Finance 4 
IT135 Computing Fundamentals 4 

IT315 Information Security 4 

IT320 Cyber Forensics 4 
LA100 Legal Terminology 4 
NT242 Data and Networks 4 

PD160 Professional Communications I 4 
PD200 Professional Communications II 4 
PD225 Applied Ethics 4 

PD260 Career Capstone 2 

Students will select four credits from the following: 

AC430 Tax Ill 4 
PD350 Practicum 4 

Total Core Minimum Credit Requirement 126 

MSBCOLLEGE.EDU I GLOBEUNIVERSITY.EDU 
93 
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GENERAL EDUCATION REQUIREMENTS 

A student pursuing a bachelo r's degree is required to earn a minimum of 54 
credits from the general education courses listed below. demonstrating a 

solid grounding in the liberal arts. A minimum of six credits must be earned 
in each of the following disciplines: communications. humanities. natural 

science and mathematics. and social science. 

Class# Class Name Credits 

COMMUNICATIONS 

CM111 Speech Communications 4 
CM121 Compositio n (required) 4 
CM200 lntercultural Communications 4 
CM210 Creative Writing 4 

CM320 Writ ing and Research 4 

CM330 Technical Writing 4 

HUMANITIES 
HU100 Introduction to Humanities 4 

HU121 Film in Society 4 

HU130 Spanish I 4 
HU145 Global Influences on American Music 4 
HU!SO Introduction to Literature 4 

HU230 Spanish II 4 

HU315 World Literature 4 

NATURAL SCIENCE and MATHEMATICS 
NS105 Biology 4 
NS111 Environmental Issues 4 

NS112 Topics in Mathematical Reasoning 4 
NS116 College Algebra I (required) 4 
NS126 Chemistry Today• 4 

NS135 Microbiology 4 
NS140 Anatomy and Physiology I 4 
NS150 Anatomy and Physiology II 4 
NS216 College Algebra II 4 

NS259 Pre-Calculus 4 

NS260 Calculus 4 
NS266 Physics I*** 4 
NS267 Physics 11••• 4 

NS305 Statistics (required) 4 
NS320 Introduction to Decision Systems (required) 4 

SOCIAL SCIENCE 
SS103 Global Citizenship 2 

SS116 Introductio n to Psychology (required) 4 
SS140 Interpersonal Relat ions 4 
SS150 Principles of Economics (required) 4 

SS205 Sociology 4 

SS210 Developmental Psychology 4 

SS311 Human Behavior 4 

SS360 Abnormal Psychology 4 

Total General Education Minimum Credit Requirement 54 

Total Program Minimum Credit Requirement 180 

94 
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NOTES 
» Students may be required to complete Foundations of Mathematics I 

(FM051) and/or II IFM052) and Foundations of Writing I IFW051) and/or II 

(FW052) based upon competency exam scores. 

» Students are required to complete 30 percent of the program at the 
300/400 level. 

» •ottered only at the Richfield, MN campus. 

» •••ottered only at t he Woodbury, MN campus. 
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BACHELOR OF SCIENCE IN GAME AND APPLICATION DEVELOPMENT 180 Credit Hours 

OBJECTIVES 

The objective of the Bachelor of Science in Game and Application 

Development degree program is to provide students with skills and 

knowledge to design and produce entertaining applications and games 

for the Internet, World Wide Web, consoles or hand-held devices. 

Graduates are prepared to become entry-level software development 

professionals with coursework in garne design, 3D modeling, animation, 
programming. mathematics, graphics, audio and production. Elective 

courses allow students to pursue particular topics of interest. General 

education requirements in the areas of communication. social science. 

natural science and humanities provide analytical and communication 
skills as well as a global perspective of diverse cultures. 

The goal of this program is to prepare graduates who are able to: 

1) Document all aspects of formal game design. 

21 Use software tools to design, model and apply textures to objects. 

31 Draw. model and animate objects for computer games. 

4) Create an application that simulates the behavior of and interaction 

among objects in motion. 

51 Use industry standard tools and best practices in the development 
of interactive software. 

6) Create a professional quality document that describes a concept 

and story for a computer game application. 

7) Collaborate to produce an interactive multiplayer game in a team 
environment. 

8) Demonstrate appropriate written and verbal communication skills. 

9) Evaluate the quality of m ultiple viewpoints, arguments and 

evidence and distinguish between fact and opinion. 

10) Exhibit social responsibility and examine the diverse cultures and 

value systems of our global community. 

CORE REQUIREMENTS 

Class# Class Name Credits 
BS200 Small Business Management 4 
DB211 Database Design 4 
DB311 Database Implementation 4 

GA200 Introduction to the Game• 4 

GA420 Game Project I* 4 
GD163 Animation Fundamentals* 4 
GD233 Matter and Motion• 4 
GD235 Lighting and Textures* 4 

GD273 Animation Software Tools* 4 
GD325 Computer Graphics• 4 

GD364 Multimedia Program ming I* 4 
GD374 Multimedia Program ming II * 4 
GD385 Simulat ing Physics with Software* 4 
GD394 Software Engineering for Portables• 4 
GD410 Storytelling and User Experience• 4 
GD415 Three- Dimensional Characters* 4 
GD420 Artificial Intelligence* 4 
GD450 Game Production* 5 
GD470 Portfolio* 4 
GR110 Digital Imaging I 4 
PD160 Professional Communications I 4 
PD200 Professional Communications II 4 
PD225 Applied Ethics 4 
PD260 Career Capstone 2 
SD114 Introduction to Software Development 4 
SD234 Program ming I 4 

SD254 Program ming II 4 

WD130 Basic Web Design 3 
WD260 Web Technologies 4 
WD364 Web Application Development I 4 

Core electives may be chosen from Information Technology 
o r other media programs 8 

Total Core Minimum Credit Requirement 126 

MSBCOLLEGE.EDU I GLOBEUNIVERSITY.EDU 
95 
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GENERAL EDUCATION REQUIREMENTS 

A student pursuing a bachelo r's degree is required to earn a minimum of 54 
credits from the general education courses listed below. demonstrating a 

solid grounding in the liberal arts. A minimum of six credits must be earned 
in each of the following disciplines: communications. humanities. natural 

science and mathematics. and social science. 

Class# Class Name Credits 

COMMUNICATIONS 

CM111 Speech Communications 4 
CM121 Compositio n (required) 4 
CM200 lntercultural Communications 4 
CM210 Creative Writing 4 

CM320 Writ ing and Research 4 

CM330 Technical Writing 4 

HUMANITIES 
HU100 Introduction to Humanities 4 

HU121 Film in Society 4 

HU130 Spanish I 4 
HU145 Global Influences on American Music 4 
HU!SO Introduction to Literature 4 

HU230 Spanish II 4 

HU315 World Literature 4 

NATURAL SCIENCE and MATHEMATICS 
NS105 Biology 4 
NS111 Environmental Issues 4 

NS112 Topics in Mathematical Reasoning 4 
NS116 College Algebra I (required) 4 
NS126 Chemistry Today• 4 

NS135 Microbiology 4 
NS140 Anatomy and Physiology I 4 
NS150 Anatomy and Physiology II 4 
NS216 College Algebra II (required) 4 

NS259 Pre-Calculus 4 

NS260 Calculus 4 
NS266 Physics I*** 4 
NS267 Physics 11••• 4 

NS305 Statistics 4 
NS320 Introduction to Decision Systems 4 

SOCIAL SCIENCE 
SS103 Global Citizenship 2 

SS116 Introductio n to Psychology 4 
SS140 Interpersonal Relat ions (required) 4 
SS150 Principles of Economics 4 

SS205 Sociology 4 

SS210 Developmental Psychology 4 

SS311 Human Behavior 4 

SS360 Abnormal Psychology 4 

Total General Education Minimum Credit Requirement 54 

Total Program Minimum Credit Requirement 180 

96 
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NOTES 
» Students may be required to complete Foundations of Mathematics I 

(FM051) and/or II (FM052) and Foundations of Writing I (FW051) and/or II 

(FW052) based upon competency exam scores. 

» Students enrolled in a Bachelor degree program are required to complete 
30 percent o f the program at the 300/400 level. 

» •ottered only at the Richfield, MN campus. 

» •••ottered only at t he Woodbury, MN campus. 
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BACHELOR OF SCIENCE IN HEALTH CARE MANAGEMENT* 180 Credit Hours 

Students may enroll to take this program online or residentially. 

OBJECTIVES 

The objective of the Bachelor of Science in Health Care Management 

degree program is to provide students with knowledge, analytical skills, 
and work habits required for positions in health care adm inistration. The 

curriculum prepares graduates for entry-level management positions 

in human resources. financial, data collection and analysis. planning, 

marketing, and other administrative/management functions within 

public, private, and government health care organizations. General 

education requirements in the areas of communication, social science, 

natural science, and humanities provide analytical and communication 
skills as well as a global perspective of diverse cultures. 

The goal of this program is to prepare graduates who are able to: 

1) Identify the impact of HIPAA (Health Insurance Portability and 

Accountability Act) o n consumers. providers. and health care 

organizations. 

2) Examine what contributes to the cost o f health care and the 
revenue streams that pay for health care. 

31 Explain and contrast health care plans from a global perspective in 

developed countries throughout the world. 

4) Define the value of public health in protecting and enhancing the 

overall health of society. 

51 Give presentation with accompanying technology. 

6) Illustrate applications of health information management as it 

applies to health care and report on government requirements and 

costs associated with health information systems. 

7) Examine the role and influence of governance within health care 

organizations. 

8) Demonstrate appropriate written and verbal communication skills. 

9) Evaluate the quality of m ultiple viewpoints. arguments, and 

evidence and distinguish between fact and opinion. 

10) Exhibit social responsibility and examine the diverse cultures and 

value systems of our global community. 

CORE REQUIREMENTS 

Class# Class Name Credits 
AAC110 Accounting Principles I 4 
BS105 Introduction to Business 5 

BS311 Organizational Behavior 4 

CL131 MS Applications I 3 
CL256 MS Office Applications II 3 
HM105 Public Health 4 
HMll0 US Health Systems 4 
HM150 Health Politics and Policy 4 

HM310 Hospital Administration 4 
HM320 Ambulatory Care 4 

HM330 Long-Term Care 4 
HM326 Health Informatics 4 

HM340 Compliance in Health Care 4 
HM460 Governance 4 
HM470 Case Studies in Health Care Administration 4 
HM475 Capsto ne 5 
HR300 Human Resource Management 4 
HR311 Employment Law 4 
MAlO0 Medical Terminology 4 
MK205 Marketing 4 
PD225 Applied Ethics 4 
PD160 Professional Communications I 4 
PD200 Professional Communications II 4 
PD260 Career Capstone 2 

Students will select a minimum of 32 credits as approved by 
the dean of education/students and program chair. 32 

Total Core Minimum Credit Requirement 126 

Selecting courses from o ne of the following lists creates a concentration in 

skills useful in the health care management field. In each case, only 32 c redits 

need to be earned and all prerequisites need to be met. 

Class# Class Name Credits 

Health Care Administration/Human Resources Concentration: 

BS280 Business Law 5 
BS380 Project Management 4 
CM330 Technical Writing 4 
HR315 Labor Relations 4 
HR350 Recruitment and Retention 4 
HR440 Change Management 4 
MA174 Introduction to Administ ration 4 
MA202 Coding and Billing I 3 
MA272 Coding and Billing II 4 

PD350 Pract icum 4 

Accounting and Finance Concentration: 

AC150 Accounting Principles II 4 
AC160 Managerial Accounting 4 
AC200 Intermediate Accounting I 4 

AC250 Intermediate Accounting II 4 

AC310 Tax I 4 
AC320 Audit I 4 
AC330 Governmental and Not-For-Profit Accounting 4 

BSlO0 Business Mathematics 4 
BS280 Business Law 5 
BS380 Project Management 4 

CM330 Technical Writing 4 

FN300 Finance 4 
PD350 Practicum 4 

MSBCOLLEGE.EDU I GLOBEUNIVERSITY.EDU 
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Class# Class Name Credits 

Information Technology Concentration: 
CJ220 Security, Private, Local, State, and Federal Government 4 

4 

4 

4 

4 

4 

DB211 Database Design 

DB311 Database Implementation 

IT135 Computing Fundamentals 

IT305 Systems Analysis Design 

IT315 Information Security 

GENERAL EDUCATION REQUIREMENTS 

A student pursuing a bachelo r's degree is required to earn a minimum of 54 

credits from the general education courses listed below, demonstrating a 

solid grounding in the liberal arts. A minimum of six credits must be earned 

in each of the following disciplines: communications, humanities, natural 

science and mathematics, and social science. 

Class# Class Name Credits 

IT435 Business Intelligence Systems 4 COMMUNICATIONS 
NT242 Data and Networks 

SD114 Introduction to Software Development 

SD234 Programming I 

SD254 Programming II 

WD130 Basic Web Design 

PD350 Practicum 

Marketing and Sales Concentration: 

BS380 Project Management 

CM330 Technical Writing 

MC290 

MK230 

MK225 

MK260 

MK275 

MK330 

MK405 

PD350 

Web Analytics and Reporting 

Sales Management 

Internet Marketing 

Internet Advert ising 

Social Media 

Service Marketing 

Marketing Research 

Practicum 

Management and Leadership Concentration: 
AC150 Account ing Principles II 

BSlOO Business Mathematics 

BS280 Business Law 

BS320 

BS440 
BS380 

CM330 

FN300 

PD350 

NOTES 

Operations Management 

Entrepreneurship 
Project Management 

Technical Writing 

Finance 

Practicum 

4 

4 

4 

4 

3 
4 

4 

4 

4 

3 

4 
4 

4 
4 

4 

4 

4 

4 

5 
4 

4 
4 

4 

4 

4 

» !Students will be expected to take some o nline coursework in this program. 

» Students may be required to complete Foundations of Mathematics I 

(FM051) and/or II (FM052) and Foundations o f Writing I (FW051) and/or II 

(FW052) based upon competency exam scores. 

» Students are required to complete 30 percent of the program at the 

300/ 400 level. 

» *Offered only at t he Richtield, MN campus. 

» •••ottered only at the Woodbury, MN campus. 
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CM111 

CM121 

CM200 

CM210 

CM320 

HUMANITIES 
HUl OO 

HU121 

HU130 

HU145 

HU150 

HU230 

HU315 

Speech Communications 

Compositio n (required) 

lntercultural Communications 

Creative Writing 

Writ ing and Research 

Introduction to Humanities 

Film in Society 

Spanish I 

Global Influences on American Music 

Introduction to Literature 

Spanish II 

World Literature 

NATURAL SCIENCE and MATHEMATICS 

AStudents must complete either NS112 or NS116 

NS105 Biology 

NS111 

NS112 

NS116 

NS126 

NS135 

NS140 

NS150 

NS216 

NS259 

NS260 

NS266 

NS267 

Environmental Issues 

Topics in Mathematical Reasoning (required) A 

College Algebra I (required) A 

Chemistry Today• 

Microbiology 

Anatomy and Physiology I 

Anatomy and Physiology II 

College Algebra II 

Pre-Calculus 

Calculus 
Physics 1••• 
Physics 11••• 

NS305 Statistics 

NS320 Introduction to Decision Systems 

SOCIAL SCIENCE 
SS103 

SS116 

SS140 

SS150 

SS205 

SS210 
SS311 

SS360 

Global Citizenship 

Introduction to Psychology 

Interpersonal Relations 

Principles of Economics 

Sociology 

Developmental Psychology 

Human Behavior 

Abnormal Psychology 

Total General Education Minimum Credit Requirement 

Total Program Minimum Credit Requirement 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 
4 

4 

4 
4 

4 

4 

4 

2 
4 

4 

4 

4 

4 

4 

4 

54 

180 
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BACHELOR OF SCIENCE IN EXERCISE SCIENCE 180 Credit Hours 

This program is offered online with the option of off-site seminars. 

OBJECT IVES 

The objective of the Bachelor of Science in Health Fitness Specialist 

degree program is to provide students with industry knowledge and 

skills required for entry-level positions in the health. fitness and wellness 

indust ry. The curriculum combines scientific studies with material 

from leading industry experts. Elective seminars provide students with 

opportunities to earn nationally-recognized certificatio ns. Advanced 
management courses provide skills necessary for career placement 

and advancement. This program prepares students for employment as 

managers. personal trainers and consultants. working in public. private 

and government settings including health c lubs, commercial fitness 

centers. corporate fitness/wellness centers, university wellness/adult 

fitness centers, municipal/city recreatio n/family cent ers and worksite 
health-promotion o rganizations. General education requirements 

in the areas of communication, social science, natural science and 

humanities provide analytical and communication skills as well as a 

global perspective of diverse cultures. 

The goal of this program is to prepare graduates who are able to: 

1) Identify anatomical st ructures. joint functions, and the mechanics 

of human movement. 

2) Summarize the role of nutrition in promoting health and affecting 

body processes throughout the life cycle. 

31 Select appropriate fitness assessments. interpret results and utilize 

data to design relevant exercise programs for various populations. 

4) Predict anatomical and physiological respo nses to exercise. 

51 Integrate web-based marketing tools to enhance client 

communication. inc rease sales and improve fitness program 
effectiveness. 

6) Summarize and employ advanced concepts of sport psychology, 

nutrition. programming and administ ration. 

7) Demonstrate appropriate written and verbal comm unicat ion skills. 

8) Evaluate the quality of multiple viewpoints, arguments and 
evidence and distinguish between fact and opinion. 

9) Exhibit social responsibility and examine the diverse cultures and 

value systems of our global com munity. 

CORE REQUIREMENTS 

Class# Class Name Credits 
BS105 Introduction to Business 5 
CL131 MS Office Applications I 3 
HS102 Introduction to Exercise Science 2 
HS150 Kinesiology 4 
HS202 Biomechanics 4 

HS212 General Nutrit ion 4 
HS245 Fitness Analysis 4 
HS247 Exercise Prescription: Theory of Exercise 4 
HS254 Exercise Prescription for Special Populations 4 

HS265 Exercise Physiology 4 

HS301 Sports Psychology 4 
HS302 Trends in Health. Fitness & Wellness 4 
HS303 Worksite Health Promotion 4 

HS304 Advanced Fitness Program Design 4 
HS317 Advanced Exercise Physio logy 4 
HS322 Principles in Child Fitness 4 
HS351 Externship Training 6 
MAl 00 Medical Terminology 4 
MK205 Marketing 4 
PD160 Professional Communications I 4 
PD200 Professiona l Communications II 4 
PD225 Applied Ethics 4 

PD260 Career Capstone 2 

Required Core Minimum Credit Requirements 90 

TECHNICAL ELECTIVES 

Students will choose 36 credits from the following list of courses. Students 

w ishing to seek eligibility for MAT Certification must complete all MAT 

designated courses. 

Class # 
BS200 
BS311 

HR300 
HR311 
HR350 
HS310 

HS320 
HS371 
HS372 
HS373 

HS374 
MAT305 

MAT315 

MAT320 

MAT325 

MAT430 

MAT435 

MAT440 

MAT445 

MAT450 

MK225 
MK250 
MK275 

MK330 

Class Name 
Small Business Management 
Organizational Behavior 

Credits 
4 
4 

Human Resource Management 4 

Employment Law 4 
Recruitment and Retention 4 
Resistance Training Specialist◊ 4 

Muscle Activation Techniques Jumpstart◊ 4 

Special Topics in Resistance Training◊ 4 
Special Topics in Functional Mobility◊ 4 
Special Topics on Movement Assessment◊ 4 

Special Topics in Exercise Behavior◊ 4 
Applications and Assessments of Lower Body Muscle 
Function I* 4 
Applications and Assessments of Lower Body Muscle 
Function II* 4 
Applications and Assessments of Upper Body Muscle 
Function I* 4 
Applications and Assessments of Upper Body Muscle 
Function 11* 4 
Muscle Activation Techniques: Intermediate Level Theory 
and Application* 4 
Applications and Assessments of Trunk and Spine Muscle 
Function* 
Applications and Assessments of Cervical Spine Muscle 
Function* 
Applications and Assessments of Small Motion Muscle 
Function* 
Advanced Upper/Lower Body/Trunk & Spine Application 
Introduction* 
Internet Marketing 
Internet Advertising 

Social Media 
Service Marketing 

4 

4 

4 

4 
4 
4 

4 

4 

Technical Elective Minimum Credit Requirements 

Total Core Minimum Credit Requirement 

36 

126 
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GENERAL EDUCATION REQUIREMENTS 

A student pursuing a bachelor's degree is required to earn a minimum of 54 

credits from the general education courses listed below, demonstrating a 

solid grounding in the liberal arts. A minimum of six credits must be earned 

in each of the following disciplines: communicatio ns, humanities. natural 
science and mathematics, and social science. 

Class# Class Name Credits 

COMMUNICATIONS 

CMlll Speech Communications 4 
CM121 Compositio n (required) 4 
CM200 lntercultural Comm unicat ions 4 

CM210 Creative Writing 4 
CM320 Wri ting and Research 4 
CM330 Technical Writing 4 

HUMANITIES 

HU100 Introduction to Humanities 4 
HU121 Film in Society 4 
HU130 Spanish I 4 
HU145 Global Influences on American Music 4 

HU150 Introduction to Literature 4 

HU230 Spanish II 4 
HU315 World Literature 4 

NATURAL SCIENCE and MATHEMATICS 

NS105 Biology 4 

NS111 Environmental Issues 4 
NS112 Topics in Mathematical Reasoning 4 
NS116 College Algebra I (required) 4 
NS126 Chemistry Today* 4 

NS135 Microbiology 4 
NS140 Anatomy and Physiology I (required) 4 
NS150 Anatomy and Physiology II (required) 4 

NS216 College Algebra II 4 
NS259 Pre-Calculus 4 
NS260 Calculus 4 
NS266 Physics 1••• 4 
NS267 Physics II*** 4 

NS305 Stat istics 4 
NS320 Introduction to Decision Systems 4 

SOCIAL SCIENCE 

SS103 Global Citizenship 2 
SS116 Introduction to Psychology 4 
SS140 Interpersonal Relations 4 
SS150 Principles of Economics 4 

SS205 Sociology 4 
SS210 Developmental Psychology 4 
SS311 Human Behavior 4 

SS360 Abnormal Psychology 4 

Total General Education Minimum Credit Requirement 54 

Total Program Minimum Credit Requirement 180 

100 
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NOTES 
» Students are required to complete 30 percent of the program at the 

300/400 level. 

» Students may be required to complete Foundations of Mathematics I and/ 

or II and Foundations of Writing I and/or II based upon competency exam 

scores. 

» ◊ These courses have a practicum component/experience that is available 

in various locat ions nationwide. These courses may also be offered annually 
in Minnesota for resident ial and o nline students for a m inimum of 10 

students. Travel expenses are the responsibility of the student. In order to 

achieve certification in Resistance Training Specialist or Muscle Activation 

Techniques Jumpstart students must complete and pass a practical and 

w ritten exam. These courses are not available to audit. 

» * Courses coded with the MAT designation are o ffered in an o nline delivery 

format and students w ill be required to t ravel to specific training locations to 
complete lab components at their own expense. Students w ho select MAT 

courses m ust complete all courses coded with the MAT code designation to 

be eligible to take the certification exam. These course are not available to 

audit. The certification exam is available at limited locations nationwide and 

the student will be responsible for all travel expenses. Current locations for 

the exam are: Denver, CO: Los Angeles, CA; Oklahoma City, OK. 
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BACHELOR OF SCIENCE IN INFORMATION TECHNOLOGY 180 Cred it Hours 

Students may enroll to take this program online or residentially. 

OBJECTIVES 

The objective o f the Bachelor of Science in Information Technology 

(IT) degree program is to provide students with skills and knowledge to 

enter the workforce as IT professionals. Required coursework builds a 
broad base of skills w ith hardware, operating systems. web technologies, 

database technologies, networking. software development and security. 

Graduates are prepared to take on any entry-level position in the 

field of information technology including bench technicians, network 

technicians, network service administ rators, user support specialists, 

systems analysts, information assurance and security specialists. 
Areas of concentration and elective courses allow students to focus 

on specific areas and develop the skills necessary to become leaders 

in their profession. General education requirements in the areas of 
communication, social science, natural science and humanities provide 

analytical and communication skills as well as a global perspective of 

diverse cultures. 

The goal of this program is to prepare graduates w ho are able to: 

1) Troubleshoot and repair the configuration of a computer system. 

21 Analyze a problem and identify and define the computing 

requirements appropriate to solve that problem. 

31 Identify. analyze and consider user needs in the design of database 

solutions. 

4) Develop a computer-based solution to meet business needs. 

51 Analyze information security practices using an assessment model. 

6) Develop and execute a project plan. 

7) Develop strategies to make ethical decisions in information 

technology. 

8) Demonstrate appropriate written and verbal communication skills. 

9) Evaluate the quality of m ultiple viewpoints. arguments and 

evidence and distinguish between fact and opinion. 

10) Exhibit social responsibility and examine the diverse cultures and 

value systems of our global community. 

CORE REQUIREMENTS 

Class# Class Name Credits 
BS105 Introduction to Business 5 
BS170 Customer Service Strategies 3 

BS380 Project Management 4 

CJ220 Security: Private, Local, State and Federal Governments 4 

CL131 MS Office Applications I 3 
DB211 Database Design 4 
DB311 Database Implementation 4 
IT135 Comput ing Fundamentals 4 

IT155 Computer Essentials 4 
IT205 Operating Systems I 4 

IT255 Operating Systems II 4 
IT305 Systems Analysis and Design 4 
IT315 Information Security 4 
IT330 IT Service Management 4 
IT335 Operating Systems Ill 4 
IT415 Information Technology Capstone 4 
IT435 Business Intelligence Systems 4 
NT242 Data and Networks 4 
NT272 Network Administration and Security 4 
PD160 Professional Communications I 4 
PD200 Professional Communications II 4 
PD225 Applied Ethics 4 
PD260 Career Capstone 2 

SD114 Introduction to Software Development 4 

SD232 Scripting 4 
WD130 Basic Web Design 3 

Electives approved by dean of education/students and program chair 10 

AREAS OF CONCENTRATION 

Students will choose one of the following areas of concentrat ion or 16 
additional electives as approved by dean of education/students and program 

chair: 

Networking and Security 
IT 425 Network Security Services 

IT320 Cyber Forensics 
NT322 Network Implementation Technologies 
NT362 Network Infrastructure Administration 

Server Administration 

DB321 Database Server Administration 
IT333 Network Application Services 
IT340 

WD350 

Virtual Solutions 

Web Servers 

Total Core Minimum Credit Requirement 
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4 

4 

4 
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GENERAL EDUCATION REQUIREMENTS 

A student pursuing a bachelor's degree is required to earn a minimum of 54 
credits from the general education courses listed below, demonstrating a solid 

grounding in the liberal arts. A minimum of six credits must be earned in each 

of the following d isciplines: communications, humanities, natural science and 

mathemat ics, and social science. 

Class# Class Name Credits 

COMMUNICATIONS 
CMlll Speech Communications 4 
CM121 Composition (required) 4 

CM200 lntercultural Communications 4 

CM210 Creative Writing 4 
CM320 Writing and Research 4 
CM330 Technical Writing 4 

HUMANITIES 

HUlO0 Introduction to Humanities 4 
HU121 Film in Society 4 
HU130 Spanish I 4 
HU145 Global Influences o n American Music 4 

HU150 Introductio n to Literature 4 
HU230 Spanish II 4 
HU315 World l iterature 4 

NATURAL SCIENCE and MATHEMATICS 

NS105 Biology 4 
NSl ll Environmental Issues 4 
NS112 Topics in Mathemat ical Reasoning 4 

NS116 College Algebra I (required) 4 
NS126 Chemistry Today* 4 
NS135 Microbiology 4 
NS140 Anatomy and Physiology I 4 

NS150 Anatomy and Physiology II 4 

NS216 College Algebra II 4 
NS259 Pre-Calculus 4 
NS260 Calculus 4 

NS266 Physics I*** 4 

NS267 Physics II*** 4 
NS305 Stat istics 4 
NS320 Introduction to Decision Systems (required) 4 

SOCIAL SCIENCE 
SS103 Global Citizenship 2 
SS116 Introduction to Psychology 4 
SS140 Interpersonal Relations 4 

SS150 Principles of Economics 4 

SS205 Sociology 4 
SS210 Developmental Psychology 4 
SS311 Human Behavior 4 

SS360 Abnormal Psychology 4 

Total General Education Minimum Credit Requirement 54 

Total Program Minimum Credit Requirement 180 

102 
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NOTES 
» Students may be required to com plete Foundations of Mathematics I 

(FM051) and/or II (FM052) and Foundations of Writing I (FW051) and/or II 

(FW052) based upon competency exam scores. 

» Students are required to complete 30 percent of the program at the 
300/400 level. 

» *Ottered only at the Richfield, MN campus. 

» •••ottered only at t he Woodbury, MN campus. 
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BACHELOR OF SCIENCE IN MECHANICAL ENGINEERING TECHNOLOGY 180 Credit Hours 

OBJECTIVES 

The Bachelor of Science in Mechanical Engineering Technology degree program 

provides students with a practical engineering technology foundation by offering 

a comprehensive curriculum that includes engineering technology principles 

with hands-on experience in drafting, design, digital fabrication and experiments; 

plus, a survey of related management concepts. Graduates of this program 

are mechanical engineering technologists, prepared for multiple positions 

within mechanical and manufacturing companies, including but not limited to: 

manufacturing engineer. design engineer, mechanical designer, test engineer, 

sales engineer; plus. a range of positions that demand technical engineering 

skills. General education requirements in the areas of communication, social 

science. natural science and humanities provide analytical and communication 

skills as well as a global perspective of diverse cultures. 

Students who have an associate degree in an engineering related discipline, 

such as drafting, engineering technology, or industrial design will receive 

transfer credit and may be exempt from taking any class in the bachelor's degree 

program that is also required for the Globe University/Minnesota School of 

Business AAS Engineering Drafting and Design degree program. The associate 

degree must meet the Transfer of Credit requirements as stated in the current 

GU/MSB catalog. To be eligible for transfer, associate degree coursework must 

include 60 specialization/technical and 30 general education quarter-hour 

credits (or semester-hour credit equivalencies). The degree must be granted by 

an approved institution as described in the transfer credit section of this catalog. 

A documented international transcript evaluation may be considered based on 

approval of academic services personnel. Additional courses may be required 

outside of the credits accepted through block transfer where prerequisites exist 

to create a foundation for further learning. 

The goal of this program is to prepare graduates who are able to: 

1) Demonstrate an appropriate mastery of the knowledge, techniques, skills 

and modern tools related to mechanical engineering technology. 

2) Apply current knowledge and adapt to emerging applications of 

mathematics, science. engineering and technology problems that require 

the application of principles and applied procedures or methodologies. 

3) Conduct standard tests and measurements; conduct. analyze, and 

interpret experiments; and apply experimental results to improve 

processes 

4) Apply creativity in the design of systems, components or processes for 

broadly-defined engineering technology problems appropriate to program 

educational objectives. 

5) Function effectively on teams 

6) Identify, analyze and solve broadly-defined engineering technology 

problems. 

7J Demonstrate an understanding of the need for and an ability to engage in 

self-directed continuing professional development. 

8) Apply written. oral. and graphical communication in both technical and 

non-technical environments; and identify and use appropriate technical 

literature. 

9) Demonstrate knowledge of the impact of engineering techno logy 

solutions in a societal and global context 

10) Demonstrate a commitment to quality, timeliness, and continuous 

improvement 

11) Demonstrate appropriate written and verbal communication skills. 

12) Evaluate the quality of multiple viewpoints, arguments, and evidence and 

distinguish between fact and opinion. 

13) Exhibit social responsibility and examine the diverse cultures and value 

systems of our global community. 

CORE REQUIREMENTS 

Class# 

B5105 

B5380 

EDlOO 
ED110 

ED151 

ED160 

ED170 

ED180 

ED200 

ED210 

ED225 

ED230 

ED240 

ED250 

EG270 

EG300 

EG320 

EG345 

MET320 

MET330 

MET340 

MET350 

MET360 

MET420 

MET430 

MET435 

MET445 

MET450 

MET460 

PD160 

PD200 

PD260 

Class Name Credits 

Introduction to Business 5 

Project Management 4 

Engineering Drawings 1 4 

SolidWorks I 4 

Dimensioning and Tolerancing I 3 

SolidWorks II 4 

Design for Manufacturing 4 

SolidWorks Ill 4 

Engineering Drawings II 4 

Creo I 4 

Dimensioning and Tolerancing II 3 

Creo II 4 

Product and Process Improvement 4 
Creo Ill 4 

Applied Statics and Strength of Materials 4 

Introduction to Engineering Technology 2 

Engineering Materials 4 
Quality Standards and Principles 3 

Manufacturing Processes 4 

Electric Circuits Fundam entals 4 

Experimental Methods for Engineering Technology 4 

Fluid Power 4 

Mechanical Tolerancing Analysis and GD&T 4 

Mechanics 4 

Machine Design 4 

Finite Element Analysis 4 

Digital Fabrication 4 

Lean Manufacturing and Concurrent Engineering Design 4 
Mechanical Design and Development 

Professional Communications I 

Professional Comm unications II 

Career Capstone 

4 
4 

4 
2 

Students will select four credits from the following; 

MET480 Mechanical Engineering Technology Capstone 

MET499 Mechanical Engineering Technology Internship 

Total Core Minimum Requirement 
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GENERAL EDUCATION REQUIREMENTS 

A student pursuing a bachelo r's degree is required to earn a minimum of 54 
credits from the general education courses listed below. demonstrating a 

solid gro unding in the liberal arts. A minimum of six credits must be earned 
in each of the following disciplines: communications, humanities. natural 

science and mathematics, and social science. 

Class# Class Name Credits 

COMMUNICATIONS 

CM111 Speech Communications 4 
CM121 Composition (required) 4 
CM200 lntercultural Communications 4 
CM210 Creative Writing 4 

CM320 Writing and Research 4 

CM330 Technical Writing 4 

HUMANITIES 
HUlOO Introduction to Humanities 4 

HU121 Film in Society 4 

HU130 Spanish I 4 
HU145 Global Influences on American Music 4 
HU150 Introduc tion to Literature 4 

HU230 Spanish II 4 

HU315 World Literature 4 

NATURAL SCIENCE and MATHEMATICS 
NS105 Biology 4 
NSl ll Environment;,I Issues 4 

NS112 Topics in M;,thematic;,I Re;,soning 4 
NS116 College Algebra I (required) 4 
NS126 Chemistry Today• 4 

NS135 Microbiology 4 
NS140 Anatomy and Physiology I 4 
NSl SO Anatomy and Physiology II 4 
NS216 College Algebra II (required) 4 

NS259 Pre-Calculus (required) 4 

NS260 Calculus (required) 4 
NS266 Physics 1••• (required) 4 
NS267 Physics 11••• (required) 4 

NS305 Stat istics 4 
NS320 Introduction to Decision Systems 4 

SOCIAL SCIENCE 
SS103 Global Citizenship 2 

SS116 Introductio n to Psychology 4 
SS140 Interpersonal Relat ions 4 
SS!SO Principles of Economics 4 

SS205 Sociology 4 

SS210 Developmental Psychology 4 
SS311 Human Behavior 4 
SS360 Abnormal Psychology 4 

Total General Education Minimum Credit Requirement 54 

Total Program Minimum Credit Requirement 180 

104 
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NOTES 
» Students may be required to complete Foundations of Mathematics I 

(FMOSl) and/or II (FMOS2) and Foundations of Writing I (FW051) and/or II 

(FW052) based upon competency exam scores. 

» Students are required to complete 30 percent of the program at the 
300/400 level. 

» •ottered only at the Richfield, MN campus. 

» •••ottered only at t he Woodbury, MN campus. 
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(BSN) 181 Cred it Hours 

OBJECTIVES 

The Bachelor of Science in Nursing degree program is designed to 

prepare students for entry-level professional practice and provides an 

educat ional climate that stimulates lifelong learning. Students. through 
an evidence- based curriculum framework. learn essential competencies 

necessary to provide nursing care and leadership w ithin diverse 

health care settings. General education requirements in the areas of 

communication. social science. natural science and humanities provide 

analytical and communication skills as well as a global perspective of 

diverse cultures. 

Graduates of the Bachelor of Science in Nursing degree program are 

eligible to sit for the National Council Licensure Exam for Registered 
Nurses (NCLEX-RN) exam and, upon licensure, for entry-level 

professional practice. 

The baccalaureate degree program in nursing at Minnesota School of 

Business-Richfield is approved by the Minnesota Board of Nursing and 
accredited by the Commission on Collegiate Nursing Education. One 

DuPont Circle NW. Suite 530, Washington, DC 20036, (202) 887-6791. 

The goal of this program is to prepare graduates who are able to: 

1) Integrat e nursing knowledge with the humanit ies, art s and sciences 
to provide holistic care within the practice o f professional nursing. 

2) Demonstrate effective critical thinking, communication, 

assessment and technical skills in the practice of professional 
nursing. 

3) Collaborate with patients, health care providers and other 
members of the interdisciplinary team to assess, plan. implement 

and evaluate patient focused outcomes. 

4) Advocate for the pat ients and consumers of health care w ithin 
health care delivery systems. 

5) Use knowledge of health promot ion, risk reduction and disease 
prevent ion in providing holistic care to individuals. families. groups 

and communities. 

6) Use knowledge o f human diversity, global health care and 

information technology to promote the health care of individuals 

across the lifespan. 

7) Apply research-based knowledge from nursing and the sciences as 

a foundation for evidence-based practice in maintaining, restoring 

and optimizing health. 

8) Demonstrate values and ethical behaviors reflective of professional 

nursing practice. 

9) Demonstrate self-awareness in identifying goals for life long 

professional development. 

10) Incorporate leadership skills into the practice of professio nal 

nursing. 

11) Demonstrate appropriate written and verbal communication skills. 

12) Evaluate the quality of m ultiple viewpoints, arguments and 
evidence and distinguish between fact and opinion. 

13) Exhibit social responsibility and examine the diverse cultures and 

value systems of our global community. 

CORE REQUIREMENTS 

Class# Class Name Credits 
MT165 Nutrit ion and Supplementation 3 
MT166 Introduction to Pharmacology 3 
PD260 Career Capstone 2 
RN101 Essentials of Professional Nursing 6 
RN152 Nursing Foundations 1.2 6 
RN154 Integrative Holistic Care 4 
RN156 Health Promotion Across the Lifespan u 6 
RN201 Care of the Adult in Illness I 6 
RN202 Nursing Pharmacology 1 4 
RN203 Care of the Adult in Illness II 5 

RN204 Nurse as Provider of Care u 8 
RN206 Holistic Health Assessment'·' 4 

RN302 Nurse as Provider and Coordinator of Care 1· 2 8 
RN303 Fam ily Health in Nursing 3 
RN304 Health Care Issues Across the Lifespan 3 
RN305 Care of Children ' 7 

RN306 Care of the Child Bearing Family 2 7 
RN307 Care of the Critically Ill Patient 1 4 
RN401 Behavioral Health Care ' 7 

RN403 Nursing Research and Evidence- Based Practice 3 
RN404 Holistic End of Life Care 2 4 
RN405 Leadership and Management in Nursing 2 7 
RN408 Community Health Nursing' 7 
RN409 Nursing Within a Global Community 3 
RN413 Nursing Internship/Professional Role Development 2 7 

Total Core Minimum Credit Requirement 127 

NOTES 
» 1 Lab sessions for these courses w ill be held in the skills lab located at the 

Richfield, MN campus. 

» ' These courses include practicum (experiential learning) com ponents and 
are held at an external site. 

» Students are responsible for providing their own reliable transportation 

when attending coursework at clinical sites. 

» All applications submitted will be reviewed by the dean of nursing and a 
comm ittee for consideration for acceptance to the program. The nursing 

department reserves the right to select those w ith the best qualificat ions 
from applicants who meet the minimum requirements. Applicants will 

not be accepted to the nursing program without approval by the dean of 

nursing . Refer to nursing program entrance requirements. 
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GENERAL EDUCATION REQUIREMENTS 
A student pursuing a bachelor's degree is required to earn a minimum of 54 
credits from the general education courses listed below. demonstrating a solid 

grounding in the liberal arts. A m inimum of six credits must be earned in each 

of the following disciplines: communications, humanities, natural science and 

mathematics, and social science. 

Class# Class Name Credits 

COMMUNICATIONS 
CM111 Speech Communications 4 
CM121 Composition (required) 4 

CM200 lntercultural Communications (required) 4 

CM210 Creative Writing 4 
CM320 Writing and Research (required) 4 
CM330 Technical Writing 4 

HUMANITIES 

HU100 Introduction to Humanities 4 
HU121 Film in Society 4 
HU130 Spanish I 4 
HU145 Global Influences on American Music 4 

HU150 Introduction to Literature 4 
HU230 Spanish II 4 
HU315 World Literature 4 

NATURAL SCIENCE and MATHEMATICS 

NS105 Biology 4 
NS111 Environmental Issues 4 
NS112 Topics in Mathematical Reasoning 4 

NS116 College Algebra I (required) 4 
NS126 Chemistry Today* 4 
NS135 Microbiology (required)** 4 
NS140 Anatomy and Physiology I (required)** 4 

NS150 Anatomy and Physiology II (required) .. 4 

NS216 College Algebra II 4 
NS259 Pre-Calculus 4 
NS260 Calculus 4 

NS266 Physics I*** 4 
NS267 Physics II*** 4 
NS305 Statistics (required) 4 
NS320 Introduction to Decision Systems 4 

SOCIAL SCIENCE 
5S103 Global Citizenship (required) 2 
SS116 Introduction to Psychology (required) 4 
SS140 Interpersonal Relat ions 4 

SS150 Principles of Economics 4 
SS205 Sociology 4 
SS210 Developmental Psychology (required) 4 
SS311 Human Behavior 4 
5S360 Abnormal Psychology 4 

Total General Education Minimum Credit Requirement 54 

Total Program Minimum Credit Requirement 181 
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NOTES 
» Students are required to complete 30 percent of the program at the 

300/400 level. 

» *Ottered only at the Richfield, MN campus. 

» **Nursing students must complete these courses residentially at the 

Richfield, MN campus. 

» •••ottered only at the Woodbury. MN campus. 



ED00021891

CL Review007749 p • 2021 f 3529 

BACHELOR OF SCIENCE IN PARALEGAL 185 Credit Hours 

Students may enroll to take this program online or residentially. 

OBJECTIVES 

The objective of the Bachelor o f Science in Paralegal degree program 

is to provide comprehensive paralegal training that prepares graduates 
for entry- level work under the supervision of attorneys assisting in the 

delivery of legal services. Theoretical and practical coursework provides 
students with legal knowledge and related skills. including advanced 

computer-assisted research. chronological organization of events and 

issues in a case. checklist and procedure preparation for an appellate 

case and comparison of client and expert investigative interviews. 

General education requirements in the areas of communication, 

social science, natural science and humanities provide analytical and 
communication skills as well as a global perspective of diverse cultures. 

The goal of this program is to prepare graduates w ho are able to: 

1) Interpret and apply legal terminology, principles and procedures. 

2) Perform legal research and analysis. 

31 Interpret and apply legal codes of ethics and rules of professional 

conduct to various law office scenarios. 

4) Prepare legal documents and forms for various legal areas. 

51 Demonstrate proficiency in computer technology for use in the law 

office setting. 

6) Apply organizational and law office management skills. 

7) Analyze alternatives to litigation for resolution of disput es and the 

role paralegals play in the process. 

8) Demonstrate appropriate written and verbal communication skills. 

9) Evaluate the quality of multiple viewpoints, arguments and 

evidence and distinguish between fact and opinion. 

10) Exhibit social responsibility and examine the diverse cultures and 

value systems of our global community. 

CORE REQUIREMENTS 

Class# Class Name Credits 
BS180 Supervisory Management 4 
CL131 MS Office Applications I 3 
CL256 MS Office Applications II 3 
HR311 Employment Law 4 

IT135 Computing Fundamentals 4 
IT320 Cyber Forensics 4 
LAlOO Legal Terminology 4 
LA122 Introduction to the Legal Profession 4 

LA155 Legal Research I 4 
LA170 Real Estate 3 

LA180 Torts 3 
LA185 Criminal Law and Procedure 3 
LA198 Constitutional Issues 4 
LA205 Litigation I 4 
LA215 Law Office Procedures and Technology 4 

LA235 Cont racts 3 
LA240 Legal Writing I 4 
LA265 Family Law 3 
LA321 Probate Practice 3 

LA323 Bankruptcy 3 
LA325 Intellectual Property 4 
LA328 Business Entities 4 

LA399 BS Paralegal Internship 6 
LA405 Alternative Dispute Resolution 4 

LA410 Legal Research II 4 
LA420 Litigation II 4 
LA425 Legal Writing II 4 

PD160 Professional Communications I 4 
PD200 Professional Communications II 4 
PD225 Applied Ethics 4 

PD260 Career Capstone 2 

Students will select a minimum of 16 credits from the following list of courses 
o r as approved by the dean of students/education and program chair. 
Students may choose to concentrate on Electronic Discovery by selecting 
those classes as their chosen electives. 
AC110 Accounting Principles I 4 
BS311 

BS325 

CJ105 
CJ205 
CJ215 

LA201 
LA305 
LA245 

LA251 
LA285 
LA355 
MAlOO 

Organizational Behavior 4 
Fraud Examination 4 

Introduction to Criminal Justice 4 
Introduction to Juvenile Justice 4 
Investigat ion: Processes and Procedures 4 

American Legal Systems 3 
Interviewing and Investigation 4 
Fundamentals of Electronic Discovery 4 
Electronic Discovery Technology User Experience 4 

Electronic Discovery Rules and Compliance 4 
Advanced Electronic Discovery and Project Management 4 
Medical Terminology 4 

Total Core Minimum Credit Requirement 131 
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GENERAL EDUCATION REQUIREMENTS 
A student pursuing a bachelor's degree is required to earn a minimum of 54 
credits from the general education courses listed below. demonstrating a solid 

grounding in the liberal arts. A m inimum of six credits must be earned in each 

of the following disciplines: communications, humanities, natural science and 

mathematics, and social science. 

Class# Class Name 

COMMUNICATIONS 
CM111 Speech Communications 
CM121 

CM200 
CM210 
CM320 
CM330 

HUMANITIES 

HU100 
HU121 
HU130 
HU145 

HU150 
HU230 
HU315 

Composition (required) 
lntercultural Communications 

Creative Writing 
Writing and Research 
Technical Writing 

Introduction to Humanities 
Film in Society 
Spanish I 
Global Influences on American Music 

Introduction to Literature 
Spanish II 
World Literature 

NATURAL SCIENCE and MATHEMATICS 

AStudents must complete either NS112 or NS116 
NS105 Biology 
NS111 

NS112 
NS116 
NS126 
NS135 
NS140 

NS150 
NS216 
NS259 

NS260 
NS266 
NS267 
NS305 

NS320 

Environmental Issues 

Topics in Mathematical Reasoning lrequired)A 
College Algebra I (required)A 
Chemistry Today• 
Microbiology 
Anatomy and Physiology I 

Anatomy and Physiology II 
College Algebra II 
Pre-Calculus 

Calculus 
Physics I*** 
Physics II*** 
Statistics 

Introduction to Decision Systems 

SOCIAL SCIENCE 
SS103 Global Citizenship 

SS116 
SS140 
SS150 
SS205 
SS210 

SS311 
SS360 

Introduction to Psychology 
Interpersonal Relat ions (required) 

Principles of Economics 
Sociology 
Developmental Psychology 
Human Behavior 

Abnormal Psychology 

Total General Education Minimum Credit Requirement 

Total Program Minimum Credit Requirement 
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Credits 

4 
4 

4 

4 
4 
4 

4 
4 
4 
4 

4 
4 
4 

4 

4 

4 
4 

4 

4 

4 

4 

4 

4 

4 
4 

4 
4 

4 

2 
4 

4 

4 

4 
4 

4 

4 

54 

185 

NOTES 
» Students may be required to complete Foundations of Mathematics I 

(FM051) and/or II IFM052) and Foundations of Writing I IFW051) and/or II 

(FW052) based upon competency exam scores. 

» Students are required to complete 30 percent of the program at the 
300/400 level. 

» *Offered only at the Richfield, MN campus. 

» •••ottered only at t he Woodbury, MN campus. 
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BACHELOR OF SCIENCE IN SOFTWARE APPLICATION DEVELOPMENT 180 Credit Hours 

Students may enroll to take this program online or residentially. 

OBJECTIVES 
The objective of the Bachelor o f Science Degree Pro gram in Software 

Application Development is to provide students with a broad base 

of skills and knowledge in software development. programming, 

database technologies. operating systems, web technologies and 

mobile applications development needed for developing, testing 

and maintaining reliable and efficient software solutions that satisfy 

customer defined requirements. Graduates are prepared to take on 
entry-level positions in the field of Software Application Development 

involving the design, development and implementation of software­

based solutions and products as software developers. mobile 

application developers, programmers, web application developers, 

software applications analysts. Required coursework includes software 
application development, programming, web application development, 

mobile application security. software engineering, database design and 

quality assurance and testing. Elective courses allow students to focus 

on specific areas and develop the skills necessary to become leaders 

in their profession. General education requirements in the areas of 

communication, social science, natural science and humanit ies provide 

analytical and communication skills as well as a global perspective of 

diverse cultures. 

The goal of this program is to prepare graduates who are able to: 

1) Analyze a problem and identify and define the computing 

requirements appropriate to solve that problem. 

2) Apply best-practices to customer service concepts. 

3) Develop and execute a project plan. 

4) Demonstrate an understanding of mobile device operating 

systems. 

5) Apply usability guidelines while designing and prototyping a 

quality user interface. 

6) Identify, analyze and consider user needs in the design of a 
database and implement a database solution. 

7) Create a professional website that operates w ith a database . 

8) Work on a team to produce an interactive software application. 

9) Design, develop, test, package and publish a software 

application. 

10) Design a test plan and implement quality assurance testing for a 

software applications. 

11) Develop a business wireless security policy including securing 

mobile application settings and permissions. 

12) Develop strategies to make ethical decisions in informational 

technology. 

13) Demonstrate appropriate written and verbal communication 

skills. 

14) Evaluate the quality of multiple viewpoints. arguments and 

evidence and distinguish between fact and opinion. 

15) Exhibit social responsibility and examine the diverse cultures and 

value systems of our global community. 

CORE REQUIREMENTS 

Class# Class Name Credits 
BS105 Introduction to Business 5 
BS170 Customer Service Strategies 3 

BS380 Project Management 4 

CJ220 Security: Private, Local, State and Federal Governments 4 

CL131 MS Office Applications I 3 
DB211 Database Design 4 
DB311 Database Implementation 4 
GD364 Multimedia Program ming I 4 

IT135 Comput ing Fundamentals 4 
IT165 Mobile Operating Systems 4 

IT320 Cyber Forensics 4 
PD160 Professional Communications I 4 
PD200 Professional Communications II 4 
PD225 Applied Ethics 4 
PD260 Career Capstone 2 
SD114 Introduction to Software Development 4 
SD215 Software User Experience 4 
SD234 Programming I 4 
SD242 Mobile Application Development I 4 
SD254 Programming II 4 
SD256 Mobile Applications Security 4 
SD315 Software Engineering for Mobile Devices 4 

SD330 Software Quality Assurance and Testing 4 
SD352 Mobile Application Development II 4 
WD130 Basic Web Design 3 
WD260 Web Technologies 4 
WD364 Web Application Development I 4 

Elect ives approved by dean of education/students and program chair 22 

Total Core Minimum Credit Requirement 126 
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GENERAL EDUCATION REQUIREMENTS 

A student pursuing a bachelo r's degree is required to earn a minimum of 54 
credits from the general education courses listed below. demonstrating a 

solid grounding in the liberal arts. A minimum of six credits must be earned 
in each of the following disciplines: communications. humanities. natural 

science and mathematics. and social science. 

Class# Class Name Credits 

COMMUNICATIONS 

CM111 Speech Communications 4 
CM121 Compositio n (required) 4 
CM200 lntercultural Communications 4 
CM210 Creative Writing 4 

CM320 Writ ing and Research 4 

CM330 Technical Writing 4 

HUMANITIES 
HU100 Introduction to Humanities 4 

HU121 Film in Society 4 

HU130 Spanish I 4 
HU145 Global Influences on American Music 4 
HU!SO Introduction to Literature 4 

HU230 Spanish II 4 

HU315 World Literature 4 

NATURAL SCIENCE and MATHEMATICS 
NS105 Biology 4 
NS111 Environmental Issues 4 

NS112 Topics in Mathematical Reasoning 4 
NS116 College Algebra I (required) 4 
NS126 Chemistry Today• 4 

NS135 Microbiology 4 
NS140 Anatomy and Physiology I 4 
NS150 Anatomy and Physiology II 4 
NS216 College Algebra II 4 

NS259 Pre-Calculus 4 

NS260 Calculus 4 
NS266 Physics I*** 4 
NS267 Physics 11••• 4 

NS305 Statistics 4 
NS320 Introduction to Decision Systems (required) 4 

SOCIAL SCIENCE 
SS103 Global Citizenship 2 

SS116 Introductio n to Psychology 4 
SS140 Interpersonal Relat ions 4 
SS150 Principles of Economics 4 

SS205 Sociology 4 

SS210 Developmental Psychology 4 

SS311 Human Behavior 4 

SS360 Abnormal Psychology 4 

Total General Education Minimum Credit Requirement 54 

Total Program Minimum Credit Requirement 180 
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NOTES 
» Students may be required to complete Foundations of Mathematics I 

(FM051) and/or II (FM052) and Foundations of Writing I (FW051) and/or II 

(FW052) based upon competency exam scores. 

» Students are required to complete 30 percent of the program at the 
300/400 level. 

» •ottered only at the Richfield, MN campus. 

» •••ottered only at t he Woodbury, MN campus. 
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BACHELOR OF SCIENCE IN VETERINARY TECHNOLOGY MANAGEMENT 191 Cred it Hours 

OBJECTIVES 

The objectives of the Bachelor of Science in Veterinary Technology 

Management degree program are to provide advanced educational 
opportunities within the veterinary technology profession. encourage 

lifelong learning among veterinary technology students. and provide 

training beyond entry-level skills. Students will also prepare for the 

Veterinary Technician National Examination (VTNE). Graduates prepare 

for employment in small animal hospitals, equine practices, animal 

research labs, and mobile vet services. General education requirements 
in the areas of communication, social science, natural science, and 

humanities provide analytical and communication skills as well as 

a global perspective of diverse cultures. The focus of the upper-level 

classes in this program is on knowledge and abilities most valuable for 

employment in a small -animal hospital. including certain management 

functions. 

A student who has an associate degree in veterinary technology from 

an AVMA accredited program and a current veterinary technician 
certification will receive transfer credit and be exempt from taking any 

c lass in the bachelor's degree program that is also required for the Globe 

University/Minnesota School of Business AAS Veterinary Technology 

degree program. 

The goal of this program is to prepare graduates who are able to: 

1) Demonstrate proficiency in essential veterinary technology skills. 

2) Demonstrate comprehension in the following veterinary areas: 
pharmacology; surgical preparation, assisting and anesthesia; 

dentistry; laboratory procedures: animal care and nursing; 

diagnostic imaging: and basic animal physiology. 

3) Record patient medical information using appropriate veterinary 

medical terminology. 

4) Differentiate between normal and abnormal physical status in 

common animal species and take appropriate corrective measures 

w here indicated. 

5) Accurately calculate. dispense, and explain dosages of medications. 

6) Use appropriate professional behavior in the clinical setting. 

7) Apply legal and ethical concepts to the business of veterinary 
service delivery. 

8) Demonstrate appropriate written and verbal communication skills. 

9) Evaluate the quality of multiple viewpoints. arguments. and 

evidence and distinguish between fact and opinion. 

10) Exhibit social responsibility and examine the diverse cultures and 

value systems of our global community. 

CORE REQUIREMENTS 

Class# Class Name Credits 

BS105 Introduction to Business 5 
MK205 Marketing 4 
PD160 Professional Communications I 4 

PD200 Professional Communications II 4 

PD260 Career Capstone 2 
VT103 Veterinary Calculations 2 
VT106 Introduction to Veterinary Technology 4 
VT117 Introduction to Laboratory Skills 3 
VT147 Basic Concepts in Physiology and Pharmacology 3 
VT154 Body System Anatomy and Physiology 4 

VT176 Veterinary Pharmacology 4 
VT181 Imaging 3 
VT211 Hematology 3 
VT217 Parasitology 3 
VT222 Lab Animals. Exotics and Pocket Pets◊ 3 

VT232 Advanced Laboratory Skills 3 
VT236 Small Animal Nutrition and Nursing 4 
VT244 Animal Disease 3 
VT250 Anesthesiology I 4 
VT256 Small Animal Surgical Assisting!◊ 4 
VT267 Dentistry and Clinical Practices◊ 4 
VT276 Large Animals◊ 5 
VT296 Certified Veterinary Technician Review 3 
VT298 Veterinary Clinical Training 9 
VT330 Shelter Medicine 4 
VT360 Small Animal Behavior 4 
VT390 Veterinary Practice Management 4 

VT410 Emergency and Critical Care 4 
VT440 Small Animal Physical Therapy 4 
VT450 Advanced Dentistry 4 
VT470 Integrative Medicine 4 

Students w ill select 20 credits from the following courses or as approved by 
the dean of education/students and program chair: 

BS170 Customer Service Strategies 3 
BS200 Small Business Management 4 
BS280 Business Law 
CM320 Writing and Research 
CM330 Technical Writing 

BS320 Operat ions Management 
HR300 Human Resource Management 
HR311 Employment Law 

HR350 Recruitment and Retention 
MK225 Internet Marketing 
MK275 Social Media 

PD225 Applied Ethics 

Total Core Minimum Credit Requirement 
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GENERAL EDUCATION REQUIREMENTS 

A student pursuing a bachelo r's degree is required to earn a minimum of 54 
credits from the general education courses listed below. demonstrating a 

solid gro unding in the liberal arts. A minimum of six credits must be earned 
in each of the following disciplines: communications, humanities. natural 

science and mathematics, and social science. 

Class# Class Name Credits 

COMMUNICATIONS 

CM111 Speech Communications 4 
CM121 Composition (required) 4 
CM200 lntercultural Communications 4 
CM210 Creative Writing 4 

HUMANITIES 
HUlOO Introduction to Humanities 4 
HU121 Film in Society 4 
HU130 Spanish I 4 

HU145 Global Influences on American Music 4 

HUlSO Introduction to Literature 4 
HU230 Spanish II 4 
HU315 World Literature 4 

NATURAL SCIENCE and MATHEMATICS 

NS105 Biology (required) 4 

NS111 Environmental Issues 4 
NS112 Topics in Mathematical Reasoning 4 
NS116 College Algebra I (required) 4 

NS126 Chemistry Today* 4 
NS135 Microbiology 4 
NS140 Anatomy and Physiology I 4 

NS150 Anatomy and Physiology II 4 
NS216 College Algebra II 4 
NS259 Pre-Calculus 4 
NS260 Calculus 4 

NS266 Physics I*** 4 

NS267 Physics II*** 4 
NS305 Statistics 4 
NS320 Introduction to Decision Systems 4 

SOCIAL SCIENCE 
SS103 Global Citizenship 2 

SS116 Introduction to Psychology 4 
SS140 Interpersonal Relations 4 

SS150 Principles of Economics 4 
SS205 Sociology 4 
SS210 Developmental Psychology 4 

SS311 Human Behavior 4 

S5360 Abnormal Psychology 4 

Total General Education Minimum Credit Requirement 54 

Total Program Minimum Credit Requirement 191 
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NOTES 
» !These courses are only offered on the day schedule and will not be 

scheduled to begin after 4:00 p.m. 

» ◊ GU/MSB does not allow transfer credits for the following courses: VT222 

Lab Animals, Exotics and Pocket Pets, VT256 Small Animal Surgical Assisting, 
VT267 Dent istry and Clinical Pract ices and VT276 Large Animals. 

» Students may be required to complete Foundations of Mathematics I 

(FMOSl) and/or II IFM052) and Foundations of Writing I IFW051) and/or II 

(FW052) based upon competency exam scores. 

» Students are required to complete 30 percent of the program at the 

300/400 level. 

» *Offered only at the Richfield, MN campus. 

» •••Offered only at t he Woodbury, MN campus. 
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ASSOCIATE IN APPLIED SCIENCE IN ACCOUNTING AND TAX SPECIALIST 102 Credit Hours 

Students may enroll t o take this program online or residentially. 

O BJECTIVES 

The objective of the Assoc iate in Applied Science in Accounting and 

Tax Specialist degree program is to prepare graduates for entry­

level positions in the accounting field by g iving students a thorough 

understanding of standard accounting practices w ith an emphasis o n the 

skills needed by accounting practitioners: financial accounting, taxation 

and business consulting. General educatio n requirements in the areas of 

comm unication, social science, natural science and humanities provide 

analytical and communication skills as well as a global perspective of 

d iverse cultures. 

The goal o f th is program is to prepare graduates who are able to: 

1) Record business transac tions acco rding to Generally Accepted 

Accounting Pr inciples (GAAP) 

21 Prepare and analyze financ ial statements. 

31 Calc ulate and maintain payroll records. 

4) Use accounting software to maintain accounting records and 

prepare financial statements. 

51 Research, explain, and apply federal tax rules and prepare tax 

returns. 

6) Demonstrate appropriate written and verbal comm unication skills. 

7) Evaluate the quality of m ultip le viewpoints, arguments and 

evidence and distinguish between fact and opinion. 

8) Exhibit social responsibility and examine the diverse cultures and 

value systems o f our global comm unity. 

CORE REQUIREMENTS 

Class# Class Name Credits 

ACll0 Accounting Principles I 4 
AC120 Payroll Accounting 3 
AC150 Accounting Principles II 4 
AC160 Managerial Accounting 4 
AC170 Accounting Systems 3 
AC190 Excel for Accounting 3 
AC200 Intermediate Accounting I 4 
AC250 Intermediate Accounting II 4 
AC310 Tax I 4 
AC350 Tax II 4 
BS100 Business Mathematics 4 
8$105 Introduction to Business 5 
8S280 Business Law 5 
B5325 Fraud Examination 4 
CL131 MS Office Professional I 3 
PD160 Professional Communications I 4 
PD200 Professional Communications II 4 
PD225 Applied Ethics 4 
PD260 Career Capstone 2 

Total Core Minimum Credit Requirement 72 

Total Program Minimum Credit Requi rement 102 

GENERAL EDUCATION REQUIREMENTS 

A student pursuing an associate degree is required to earn a minimum of 30 

credits from the general education courses listed below, demonstrating a solid 

gro unding in the liberal arts. A minimum of three c redits must be earned in 

each of t he following disciplines: communications. humanities. natural science 

and mathematics, and social science. 

Class# Class Name Credits 

COMMUNICATIONS 
CM111 Speech Communications 4 
CM121 Composition (required) 4 
CM200 lntercultural Communications 4 
CM210 Creative Writing 4 
CM320 Writing and Research 4 
CM330 Technical Writing 4 

HUMANITIES 
HU100 Introduction to Humanities 4 
HU121 Film in Society 4 
HU130 Spanish I 4 
HU145 Global Influences on American Music 4 
HU150 Introduction to Literature 4 
HU230 Spanish II 4 
HU315 World Literature 4 

NAT URAL SCIENCE and MATHEMATICS 
NS105 Biology 4 
NS111 Environmental Issues 4 
NS112 Topics in Mathematical Reasoning 4 
NS116 College Algebra I (required) 4 
NS126 Chemistry Today• 4 
NS135 Microbiology 4 
NS140 Anatomy and Physiology I 4 
NS150 Anatomy and Physiology II 4 
NS216 College Algebra II 4 
NS259 Pre-Calculus 4 
NS260 Calculus 4 
NS266 Physics I*** 4 
NS267 Physics II' ** 4 
NS305 Statistics 4 
NS320 Introduction to Decision Systems 4 

SOCIAL SCIENCE 
SS103 Global Citizenship 2 
S$116 Introduction to Psychology 4 
S$140 Interpersonal Relations 4 
SS150 Principles of Economics (required) 4 
SS205 Sociology 4 
SS210 Developmental Psychology 4 
SS311 Human Behavior 4 
S$360 Abnormal Psychology 4 

Total General Education Minimum Credit Requirement 30 

Total Program M inimum Credit Requirement 102 

NOTES 
» Students may be required to complete Foundations of Mathematics I (FM051) and/ 

or II IFM052J and Foundations of Writing I (FW0Sl) and/or II (FW052) based upon 
competency exam scores. 

» •ottered only at the Richfield, MN campus. 

» * **Offered only at the Woodbury. MN campus. 
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ASSOCIATE IN APPLIED SCIENCE IN ARCHITECTURAL DRAFTING AND DESIGN 90 Credit Hours 

OBJECTIVES 

The objective o f the Associate in Applied Science in Architectural Drafting 

and Design degree program is to provide the technical background 

required of an architectural CAD drafter in both t he residential and 

commercial drafting fields. It combines the necessary skill training, 

mat hematics, and technical knowledge to prepare students for an entry­

level architectural CAD positio n and g ives them a strong base to enable 

advancement in the industry. This program is designed to simulate 

architectural office experiences. General education requirements in the 

areas of communication. social science. natural science, and humanities 

provide analytical and communication skills as well as a g lobal perspective 

of diverse cultures. 

The goal of this program is to prepare graduates who are able to: 

1) Create a complete set o f residential or commercial working 

drawings for a g iven project that m eet industry standards and 

comply with code in the allotted time. 

2) Identify and apply various residential and comm ercial construction 

materials and building methods. 

3) Check drawings for completeness and accuracy, modifying 

drawings per red lined feedback. 

4) Produce a material take-off by accurately interpreting drawings and 

calculating material quantities and costs. 

5) Describe LEED as i t relates to proJect and professional certification. 

6) Utilize design concepts to create presentation drawings for defined 

programs. 

7) Work as a team member to gather data and create drawing per 

industry standards. 

8) Dem onstrate appropriate written and verbal communication skills. 

9) Evaluate the quality of multip le viewpoints, argum ents, and 

evidence and distinguish between fact and opinion. 

10) Exhibit social responsibility and examine the d iverse cultures and 

value systems of our global community. 

CORE REQUIREMENTS 

Class# Class Name Credits 
AR106 Materials and Methods I 4 
AR115 AutoCAD I 4 
AR151 Residential Construction Drawings I 4 
AR165 Introduction to Green Building and LEED 3 
AR160 Residential Building Codes and Estimating 3 
AR175 Residential Construction Drawings II 4 
AR206 Materials and Methods II 4 
AR215 Building Information Modeling Using Revit 4 
AR235 Commercial Drawing and Field Documentation 4 
AR246 Commercial Building Codes and Estimating 4 
AR256 Building Systems 4 
AR265 Advanced Commercial Construction Drawings 4 
EG270 Applied Statics and Strength of Materials 4 
PD160 Professional Communications I 4 
PD200 Professional Communications II 4 
PD260 Career Capstone 2 

Total Core Minimum Credit Requirement 60 
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GENERAL EDUCATION REQUIREMENTS 

A student pursuing an associate degree is required to earn a minimum o f 30 

credits from the general education courses listed below, dem onstrating a solid 

grounding in the liberal arts. A minimum of three credits must be earned in 

each o f the following disciplines: communications, hum anities, natural science 

and mathem atics. and social science. 

Class# Class Name Credits 

COMMUNICATIONS 

CMlll Speech Communications 4 
CM121 Composition (required) 4 
CM200 lntercultural Communications 4 
CM210 Creative Writing 4 
CM320 Writing and Research 4 
CM330 Technical Writing 4 
HUMANITIES 
HU100 Introduction to Humanities 4 
HU121 Film in Society 4 
HU130 Spanish I 4 
HU145 Global Influences on American Music 4 
HU150 Introduction to Literature 4 
HU230 Spanish II 4 
HU315 World Literature 4 
NATURAL SCIENCE and MATHEMATICS 
NS105 Biology 4 
NS111 Environmental Issues 4 
NS112 Topics in Mathematical Reasoning 4 
NS116 College Algebra I (required) 4 
NS126 Chemistry Today* 4 
NS135 Microbiology 4 
NS140 Anatomy and Physiology I 4 
NS150 Anatomy and Physiology II 4 
NS216 College Algebra II (required) 4 
NS259 Pre-Calculus 4 
NS260 Calculus 4 
NS266 Physics I*** (required) 4 
NS267 Physics II*•* 4 
NS305 Statistics 4 
NS320 Introduction to Decision Systems 4 
SOCIAL SCIENCE 
SS103 Global Citizenship 2 
SS116 Introduction to Psychology 4 
SS140 Interpersonal Relations 4 
SS150 Principles of Economics 4 
SS205 Sociology 4 
SS210 Developmental Psychology 4 
SS311 Human Behavior 4 
SS360 Abnormal Psychology 4 

Total General Education Minimum Credit Requirement 30 

Total Program Minimum Credit Requirement 90 

NOTES 
» Students may be required to complete Foundations o f Mathematics I (FM0511 and/ 

or II (FM052) and Foundations of Writ ing I (FW051) and/or II (FW052) based upon 
competency exam scores. 

» *Offered only at the Richfield, MN campus. 

» *0 0ffered only at the Woodbury, MN campus. 
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ASSOCIATE IN APPLIED SCIENCE IN BUSINESS ADMINISTRATION 92 Cred it Hours 

Students m ay enroll to take this program online or residentially. 

OBJECTIVES 

The objectives of the Associate in Applied Science in Business 

Admin istration degree program are to provide knowledge of the 

fundamental principles o f business methods and to prepare students for 

ent ry-level work in management, marketing or recordkeeping. General 

education requirements in the areas o f comm unica tion, social science, 

natural science and humanities provide analytical and communication 

skills as well as a global perspective of d iverse cultures. 

The goal of this program is to prepare graduates who are able to: 

1) Explain basic business concepts. 

2) Prepare and present a business plan includ ing a Strengths, 

Weaknesses, Opportunities and Threats (SWOT) analysis. 

3) Prepare and p resent a marketing plan. 

4) Examine legal aspects in hiring, supervising and retaining 

employees. 

5) Dem onstrate appropriate written and verbal communication skills. 

6) Evaluate the quality of m ult iple viewpoints, argum ents and evidence 

and d istinguish between fact and opinion. 

7) Exhibit social responsib ility and examine the d iverse cultures and 

value systems of our g lobal community. 

CORE REQUIREMENTS 

Class# Class Name 

AC110 Accounting Principles I 
BS100 Business Mathematics 

BSl0S Introduction to Business 

BS170 Customer Service Strategies 
BS180 Supervisory Management 

BS200 Small Business Management 
BS210 International Business 
BS280 Business Law 
CU31 MS Office Applications 1 

MK205 Marketing 
MK225 Internet Marketing 
PDl60 Professional Communications I 
PD200 Professional Communications II 
PD225 Applied Ethics 
PD260 Career Capstone 

Electives approved by dean of education/students and program chair 

Total Core Minimum Credit Requirement 

Credits 
4 
4 
5 
3 
4 

4 
4 
5 
3 
4 
4 
4 
4 
4 

2 

4 

62 

GENERAL EDUCATION REQUIREMENTS 

A student pursuing an associate degree is required to earn a m inim um of 30 

credits from the general education courses listed below, demonstrating a solid 

ground ing in the liberal a rts. A m inim um of three c redits m ust be earned in 

each of t he following d isciplines: communications, humanit ies, natu ral science 

and mathematics. and social science. 

Class# Class Name Credits 

COMMUNICATIONS 

CMlll Speech Communications 4 

CM12l Composit ion (required) 4 
CM200 lntercultural Communications 4 
CM210 Creative Writing 4 
CM320 Writing and Research 4 
CM330 Technical Writing 4 

HUMANITIES 

HU100 lntrocuction to Humanities 4 

HUl21 Film in Society 4 
HUl30 Spanish I 4 
HUl45 Global Influences on American Music 4 
HU150 lntrocuction to Literature 4 

HU230 Spanish II 4 
HU315 World Literature 4 

NATURAL SCIENCE and MATHEMATICS 

NSl0S Biology 4 
NSlll Environmental Issues 4 

NS112 Topics in Mathematical Reasoning 4 
NS116 College Algebra I (required) 4 
NS126 Chemistry Today* 4 
NS135 Microbiology 4 

NS140 Anatomy and Physio logy I 4 
NS150 Anatomy and Physio logy II 4 
NS2l6 College Algebra II 4 
NS259 Pre-Calculus 4 
NS260 Calculus 4 

NS266 Physics I*** 4 

NS267 Physics 11*** 4 
NS305 Statistics 4 

NS320 Introduction to Decision Systems 4 

SOCIAL SCIENCE 

SS103 Global Citizenship 2 
SS116 lntrocuction to Psychology 4 
SS140 Interpersonal Relation s 4 
SS150 Principles of Economics 4 

SS205 Sociology 4 
SS210 Developmental Psycho logy 4 
SS3ll Human Behavior 4 
SS360 Abnormal Psychology 4 

Total General Education Minimum Credit Requirement 30 

Total Program Minimum Credit Requirement 92 

NOTES 
» Students may be required to complete Foundations of Mathematics I (FM051) and/ 

or II (FM052) and Foundations of Writing I (FW0Sl) and/or II (FW052) based upon 

competency exam scores. 

» *Offered only at the Richfield, MN campus. 

» •••Ottered only at the Woodbury, MN campus. 

MSBCOLLEGE.EDU I GLOBEUNIVERSITY.EDU 
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ASSOCIATE IN APPLIED SCIENCE IN CRIMINAL JUSTICE 90 Credit Hours 

OBJECTIVES 

The object ive of the Associate in Applied Science in Criminal Justice 

degree program is to provide an understanding of the theories underlying 

law enforcement. judicial systems and correctional modalities w ithin the 

context of social sciences. Program graduates prepare for entry- level 

positions in a range of criminal justice posit ions including correct ions 

officers, private security, protective services and investigator positions. 

General education requirements in the areas of communication, 

social science, natural science and humanities provide analytical and 

communication skills as well as a global perspective of diverse cultures. 

Employment as a law enforcement officer w ill require additional training 

as determined by your state's Peace Officer Standards and Training (POST) 

board. 

The goal of this program is to prepare graduates who are able to: 

1) Describe the societal influences on and the interaction among t he 

three components o f the criminal justice system. 

2) Identify the key elements o f an investigatio n. 

3) Explain the theories of criminal behavior. 

4) Analyze the balance between the needs of offenders versus the 

needs and expectations of the community. 

5) Demonstrate appropriate writ ten and verbal communication skills. 

6) Evaluate the quality of multip le viewpoints, arguments and 

evidence and distinguish between fact and opinion. 

7) Exhibit social responsibility and examine the diverse cultures and 

value systems of our global community. 

CORE REQUIREMENTS 

Class # 
CJl0S 
CJ205 
CJ215 
CJ220 
CJ262 
CJ275 
CJ285 
CJ290 
CL131 
LAl 00 
LA185 
LA198 
PD160 
PD200 
PD225 
PD260 

Class Name Credits 
Introduction to Criminal Justice 4 
Introduction to Juvenile Justice 4 
Investigation: Processes and Procedures 4 
Security: Private, Local. State and Federal Governments 4 
Criminology 4 

Evidence-based Corrections 4 
Special Populations in Criminal Justice 4 
Security Threat Groups in Criminal Justice 4 
MS Office Applications 1 3 
Legal Terminology 4 
Criminal Law and Procedure 3 
Constitutional Issues 4 
Professional Communications I 4 
Professional Communications II 4 
Applied Ethics 4 
Career Capstone 2 

Total Core Minimum Credit Requirement 60 
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GENERAL EDUCATIO N REQUIREMENTS 

A student pursuing an associate degree is required to earn a minimum of 30 
c redits from the general education courses listed below, demonstrating a solid 

grounding in the liberal arts. A minimum of three credits must be earned in 

each of the follow ing disciplines: communications, humanities, natural science 

and mathematics. and social science. 

Class # Class Name 

COMMUNICATIONS 

CMlll 
CM121 
CM200 
CM210 
CM320 
CM330 

HUMANITIES 
HU100 
HU121 
HU130 
HU145 
HU150 
HU230 
HU315 

Speech Communications 
Composition (required) 
lntercultural Communications 
Creative Writing 
Writing and Research 
Technical Writing 

Introduction to Humanities 
Film in Society 
Spanish I 
Global Influences on American Music 
Introduction to Literature 
Spanish II 
World Literature 

NATURAL SCIENCE and MAT HEMATICS 
'Students must complete either NS112 or NS116 
NS105 Biology 
NS111 
NS112 
NS116 
NS126 
NS135 
NS140 
NSlS0 
NS216 
NS259 

Environmental Issues 
Topics in Mathematical Reasoning (required)' 
College Algebra I (required)' 
Chemistry Today* 
Microbiology 
Anatomy and Physiology I 
Anatomy and Physiology II 
College Algebra II 
Pre-Calculus 

NS260 Calculus 
NS266 Physics I*** 
NS267 Physics II*** 
NS305 Statistics 
NS320 Introduction to Decision Systems 

SOCIAL SCIENCE 
' Students must complete either SS116 or SS205 
SS103 Global Citizenship 
SS116 Introduction to Psychology (required)A 
SS140 Interpersonal Relations {required) 
SS150 Principles of Economics 
SS205 Sociology (required)A 
SS210 Developmental Psychology 
SS311 Human Behavior 
SS360 Abnormal Psychology 

Total General Education Minimum Credit Requirement 

Total Program Minimum Credit Requirement 

NOTES 

Credits 

4 

4 
4 
4 
4 

4 

4 
4 

4 
4 
4 
4 
4 

4 

4 
4 
4 
4 
4 
4 

4 
4 
4 
4 

4 

4 

4 
4 

2 
4 
4 
4 

4 
4 
4 
4 

30 

90 

» Students may be required to complete Foundations of Mathematics I (FM0Sl) and/ 
or II (FM0S2) and Foundations of Writing I (FW0Sl) and/or II (FW052) based upon 
competency exam scores. 

» The program does not fultill Minnesota Peace Officer Standards and Training 
requirements. Please check the state's Peace Officer and Standards Training 
(POST) board requirements to ensure eligibility for this program. 

» *Offered only at the Richfield, MN campus. 

» ***Offered only at the Woodbury, MN campus. 
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ASSOCIATE IN APPLIED SCIENCE IN DIGITAL VIDEO AND MEDIA PRODUCTION 97 Credit Hours 

OBJECTIVES 

The objective of the Associate in Applied Science in Dig ital Video and 

Media Production degree program is to provide students w ith a t horough 

understanding of digital video and HD production including scripting, 

storyboarding. cam era operation, lighting, sound, edit ing, motion 

graphics, color g rading, and DVD design and au thoring. Graduates gain 

skills needed for entry- level employment as scriptwriters, storyboard 

artists, cam era operators, sound assistants, lighting assistants, p roduction 

assistants, video editors, m o tion graphic developers, DVD designers and 

production developers. General education requirements in the areas of 

communication, social science, natural science and humanities provide 

analytical and communication skills as well as a global perspective of 

d iverse cu ltures. 

The goal of this program is to prepare graduates who are able to : 

1) Dem onstrate the skills to e ffectively light, shoot and edit a quality 

video production. 

2) Dem onstrate story development, visual storytelling and storyboard 

c reation techniques. 

3) Edit video and audio to e ffectively convey a concept or story using 

a nonlinear editing system. 

4) Create professio nal quality motion graphics. 

5) Produce a professional quality m edia portfo lio. 

6) Dem onstrate appropr iate wri tten and verbal communication skills. 

7) Evaluate the quality of m ultip le viewpoints, argum ents and 

evidence and distingu ish between fact and opinion. 

8) Exh ibit social responsibility and examine the diverse cu ltu res and 

value system s o f our global com munity. 

CORE REQUIREMENTS 

Class # Class Name Credits 

DVl02 Introduction to Mac OS and Photoshopl 4 
DVl05 Basic Idea Development and Storyboarding! 4 
DVlll Camera Operations and Basic Editing I 4 
DVl S0 Photoshop for NLEI 4 
DVl 60 Advanced Idea Development and Storyboard ing! 4 
DVl65 Field Production and Lighting! 4 
DVl71 Digital Video Editing FCPI 4 
DVl81 Audio for Video and Film! 4 
DV200 Visual Effects! 4 
DV216 Production Management! 4 
DV221 Script Writ ing for Video and Film ! 4 
DV235 Digital Video Editing AVID! 4 
DV240 Color Grading! 4 
DV252 Demo Reel Production! 4 
DV270 Internship! 6 
DV315 Advanced Field Production! 4 
PD255 Career Capstone 

Total Core Minimum Credit Requirement 67 

GENERAL EDUCATION REQUIREMENTS 

A student pursuing an associate degree is required to earn a minimum o f 30 

credits from the general education courses listed below, demonstrating a solid 

grounding in the liberal arts. A m inimum of th ree c redits must be earned in 

each of the following d iscip lines: com m unications, humanities. natural science 

and m athematics, and social science. 

Class # Class Name 

COMMUNICATIONS 

CMlll 
CMl2l 
CM200 
CM2l0 
CM320 
CM330 

HUMANITIES 
HU100 
HUl 2l 
HUl30 
HUl45 
HU150 
HU230 
HU315 

Speech Communications 
Composition (required) 
lntercultural Communications 
Creative Writing 
Writing and Research 
Technical Writ ing 

Introduction to Humanities 
Film in Society 
Spanish I 
Global Influences on American Music 
Introduction to Literature 
Spanish II 
World Literature 

NAT URAL SCIENCE and MATHEMATICS 
A Students m ust complete either NS112 or NS116 
NS105 Biology 
NS111 
NS112 
NS116 
NS126 
NS135 
NS140 
NS150 
NS216 
NS259 
NS260 
NS266 

Environmental Issues 
Topics in Mathematical Reasoning (required)A 
College Algebra I (required)A 
Chemistry Today• 
Microbiology 
Anatomy and Physio logy I 
Anatomy and Physio logy II 
College Algebra II 
Pre-Calculus 
Calculus 
Physics I** ~ 

NS267 Physics II**' 
NS305 Statistics 
NS320 Introduction to Decision Systems 

SOCIAL SCIENCE 
SS103 
SS1l6 
SS140 
SS150 
SS205 
SS2l0 
SS311 
SS360 

Global Cit izenship (required) 
Introduction to Psychology 
Interpersonal Relations (required) 
Principles of Economics 
Socio logy 
Developmental Psychology 
Human Behavior 
Abnormal Psychology 

Total General Education Minimum Credit Requirement 

Total Program Minimum Credit Requirement 

NOTES 

Credits 

4 

4 
4 
4 
4 

4 

4 

4 

4 
4 
4 
4 
4 

4 

4 
4 
4 
4 

4 
4 

4 
4 
4 
4 

4 
4 

4 
4 

2 
4 
4 

4 

4 
4 
4 
4 

30 

97 

» !Courses w ill be taught only at 4545 West 77th Street Edina, MN, an additional 
space location. 

» Students may be required to complete Foundations of Mathematics I (FM051) and/ 
or II (FM052) and Foundations of Writ ing I (FW0511 and/or II (FW0521 based upon 
competency exam scores. 

» *Offered only at the Richtietd, MN campus. 

» ***Offered only at the Woodbury, MN campus. 

MSBCO LLEGE.EDU I GLOBEUNIVERSITY.EDU 
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ASSOCIATE IN APPLIED SCIENCE IN ENGINEERING DRAFTING AND DESIGN 90 Credit Hours 

OBJECTIVES 

The objective of the Associate in Applied Science in Engineer ing Drafting 

and Design degree program is to provide experience in creating the 

CAD drawings required to desc ribe the design of mechanical products. 

It combines the necessary skill training, mathematics, and technical 

knowledge to prepare students for an entry- level engineering CAD 

position and gives them a strong base to enable advancement in the 

field. The program is designed to mirro r industry. General education 

requirements in the areas of communication, social science. natural 

science, and humanit ies provide analytical and communication skills as 

well as a global perspective of diverse cultures. 

The goal of this program is to prepare graduates who are able to: 

1) Create concept and detail sketches that quickly and effect ively 

communicate ideas or designs. 

2) Complete engineering change o rders to given specs. modifying 

parts and drawings in a manner that accurately reflects t he change 

requested and maintains or improves model integr ity. 

3) Prioritize, organize and manage one's own work. 

4) Efficiently and effectively model co mponents that accurately 

reflect the assembly and manufacture of t he com ponent. 

5) Produce working drawings of component s and assemblies that 

meet drafting standards. 

6) Work as a team member to gather data from appropriate resources 

to produce acceptable working drawings o n time. 

7) Descr ibe how to improve the cost effec tiveness of products and 

processes through standardiza tion, material and process selection. 

and toleranc ing. 

8) Demonstrate appropriate w ritten and verbal comm unication skills. 

9) Evaluate the quality of multip le viewpoints, arguments, and 

evidence and distinguish between fact and opinion. 

10) Exhibit social responsibility and examine the diverse c ultures and 

value systems of our global community. 

CORE REQUIREMENTS 

Class# Class Name Credits 
ED100 Engineering Drawings I 4 
EDllO SolidWorks I 4 
ED151 Dimensioning and Tolerancing I 3 
ED160 SolidWorks II 4 
ED170 Design for Manufacturing 4 
ED180 SolidWorks Ill 4 
ED200 Engineering Drawings II 4 
ED210 Crea I 4 
ED225 Dimensioning and Tolerancing II 3 
ED230 Cree II 4 
ED240 Product and Process Improvement 4 
ED250 Crea Ill 4 
EG270 Applied Statics and Strength of Materials 4 
PD160 Professional Communications I 4 
PD200 Professional Communications II 4 

PD260 Career Capstone 2 

Total Core Minimum Credit Requirement 60 
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GENERAL EDUCATION REQUIREMENTS 

A student pursuing an associate degree is required to earn a minimum of 30 

c redits from the general educatio n courses listed below, demonstrating a solid 

grounding in the liberal arts. A minimum of three c redits must be earned in 

each of the follow ing disciplines: communications, humanities, natural science 

and mathematics. and social science. 

Class # Class Name Credits 

COMMUNICATIONS 

CMlll Speech Communications 4 
CM121 Composition (required) 4 
CM200 lntercultural Communications 4 
CM210 Creative Writing 4 
CM320 Writing and Research 4 
CM330 Technical Writing 4 

HUMANITIES 
HU100 Introduction to Humanities 4 
HU121 Film in Society 4 
HU130 Spanish I 4 
HU145 Global Influences on American Music 4 
HU150 Introduction to Literature 4 
HU230 Spanish II 4 
HU315 World Literature 4 

NATURAL SCIENCE and MATHEMATICS 
NS105 Biology 4 
NSl ll Environmental Issues 4 

NS112 Topics in Mathematical Reasoning 4 
NS116 College Algebra I (required) 4 
NS126 Chem is try Today* 4 
NS135 Microbiology 4 

NS140 Anatomy and Physiology I 4 
NS150 Anatomy and Physiology II 4 
NS216 College Algebra II (required) 4 
NS259 Pre-Calculus 4 
NS260 Calculus 4 
NS266 Physics 1••• (required) 4 
NS267 Physics II*•* 4 
NS305 Statistics 4 

NS320 Introduction to Decision Systems 4 
SOCIAL SCIENCE 
5S103 Global Citizenship 2 
S5116 Introduction to Psychology 4 
S5140 Interpersonal Relations 4 
SS150 Principles of Economics 4 
SS205 Sociology 4 
SS210 Developmental Psychology 4 
SS311 Human Behavior 4 
SS360 Abnormal Psychology 4 

Total General Education Minimum Credit Requirement 30 

Total Program Minimum Credit Requirement 90 

NOTES 
» Students may be required to complete Foundations of Mathematics I (FM051) and/ 

or II IFM052) and Foundations of Writing I (FWOSl ) and/or II (FW052) based upon 
competency exam scores. 

» *Offered only at the Richfield. MN campus. 

» ... Offered only at the Woodbury, MN campus. 
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ASSOCIATE IN APPLIED SCIENCE IN GAME AND APPLICATION DEVELOPMENT 90 Cred it Hours 

OBJECTIVES 

The objective of the Asso<;i;,,te in Applied Science in Game and Application 

Development degree program is to provide students with skills and 

knowledge to create applications and games for the Internet or World 

Wide Web. Graduates prepare to become entry- level application 

developm ent specialists with coursework in design, 3D modeling, 

animation, programming, mathem atics, graphics and audio. Elective 

courses allow students to pursue their personal areas of interest. General 

education requirem ents in the areas o f comm unication, social science, 

natural science and humanities provide analytical and communication 

skills as well as a global perspective of diverse cultures. 

The goal o f this program is to prepare graduates who are able to : 

1) Document all aspects of formal gam e design. 

2) Use software tools to design, model and apply textures to objects. 

3) Draw, model. and anim ate objects for computer games. 

4) Use industry standard tools and best practices in the development 

of interactive software. 

5) Dem onstrate appropriate written and verbal communication skills. 

6) Evaluate the quality o f multiple viewpoints. argum ents and evidence 

and distinguish between fact and opin ion. 

7) Exhib it social responsibility and examine the d iverse cultures and 

value system s o f our global community. 

CORE REQUIREMENTS 

Class# Class Name Credits 

CL131 MS Office Applications I 
GA200 Introduction to the Game* 
GA420 Game Project I* 
GD163 Animation Fundamentals* 

GD235 Lighting and Textures• 
GD273 Animation Software Tools• 
GRll0 Digital Imaging I 
PD160 Professional Communications I 

PD200 Professional Communications II 
PD260 Career Capstone 
SD114 Introduction to Software Development 
SD234 Programming I 
SD254 Programming II 
WD130 Basic Web Design 

Students will select eight credits from the following or as approved by the dean of 
education/students and program chair: 
BS200 Small Business Management 
DB211 Database Design 
DB311 Database Implementation 
GD233 Matter and Motion• 
GD325 
GD364 
GD374 
GD394 
WD260 

Computer Graphics• 
Multimedia Programming 1• 
Multimedia Programming II* 
Software Engineering for Portables* 
Web Technologies 

3 
4 
4 
4 
4 
4 
4 
4 
4 
2 
4 
4 
4 
3 

4 
4 
4 
4 

4 
4 
4 
4 
4 

To tal Core Minimum Credit Requirement 60 

GENERAL EDUCATION REQUIREMENTS 

A student pursuing an associate degree is required to earn a minimum o f 30 

credits from the general education courses listed below, demonstrating a solid 

grounding in the liberal arts. A m inimum o f three c redits must be earned in 

each of the following d iscip lines: communications. humanities, natural science 

and mathematics, and social science. 

Class # Class Name Credits 

COMMUNICATIONS 

CMlll Speech Communications 4 
CM121 Composition (required) 4 
CM200 lntercultural Communications 4 
CM210 Creative Writing 4 
CM320 Writing and Research 4 
CM330 Technical Writ ing 4 

HUMANITIES 

HUl00 Introduction to Humanities 4 
HU121 Film in Society 4 
HU130 Spanish I 4 
HU145 Global Influences on American Music 4 
HU150 Introduction to Literature 4 
HU230 Spanish II 4 
HU315 World Literature 4 

NAT URAL SCIENCE and MATHEMATICS 

NSl0S Biology 4 
NSlll Environmental Issues 4 
NS112 Topics in Mathematical Reasoning 4 
NS116 College Algebra I (required) 4 
NS126 Chemistry Today• 4 
NS135 Microbiology 4 
NS140 Anatomy and Physiology I 4 
NS150 Anatomy and Physiology II 4 
NS216 College Algebra II (required) 4 
NS259 Pre-Calculus 4 
NS260 Calculus 4 
NS266 Physics I*** 4 

NS267 Physics 11••• 4 
NS305 Statistics 4 
NS320 Introduction to Decision Systems 4 

SOCIAL SCIENCE 

SS103 Global Citizenship 2 
SS116 Introduction to Psychology 4 
SS140 Interpersonal Relations 4 
SSlS0 Principles of Economics 4 

SS205 Sociology 4 
SS210 Developmental Psychology 4 
SS311 Human Behavior 4 
SS360 Abnormal Psychology 4 

Total General Education Minimum Credit Requirement 30 

Total Program Minimum Credit Require ment 90 

NOTES 
» Students may be required to complete Foundations of Mathematics I (FM051) and/ 

or II (FM052) and Foundations of Writ ing I (FW051) and/or II (FW052) based upon 
competency exam scores. 

» *Offered only at the Richfield, MN campus. 

» •••Ottered only at the Woodbury. MN campus. 

MSBCOLLEGE.EDU I GLOBEUNIVERSITY.EDU 
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ASSOCIATE IN APPLIED SCIENCE IN EXERCISE SCIENCE 92 Credit Hours 

Students may enroll to take this program online or resident ially. 

OBJECTIVES 

The objective of the Associate in Applied Science in Health Fitness 

Specialist degree program is to provide students with industry knowledge 

and skills required for entry-level positions in the health. fitness and 

wellness industry. This program will prepare students for employment 

as personal trainers and consultants, working in public. private and 

government sett ings including health c lubs, commercial fitness centers, 

corporate fit ness/wellness centers. university wellness/adult fitness 

centers. m unicipal/city recreation/family centers and worksite health 

promotion organizations. General education requirements in the areas of 

communication. social science. natural science and humanities provide 

analytical and communication skills as well as a global perspective of 

diverse cultures. 

The goal of this program is to prepare graduates who are able to: 

1) Identify anatomical structures, joint functions and the mechanics of 

human movement. 

2) Sum marize the role of nutrition in promoting health and affecting 

body processes throughout the life cycle. 

3) Select appropriate fitness assessments. interpret results and utilize 

data to design relevant exercise programs for various populations. 

4) Pred ict anatomical and physiological responses to exercise. 

51 Prepare and present a marketing plan. 

6) Demonstrate appropriate written and verbal communication skills. 

7) Evaluate the quality of multiple viewpoints, arguments and evidence 

and distinguish between fact and opinion. 

8) Exhibit social responsibility and examine t he diverse cultures and 

value systems of our global community. 

CORE REQUIREMENTS 

Class # Class Name Credits 

BS105 Introduction to Business 5 
CL131 MS Office Applications I 3 
HS102 Introduction to Exercise Science 2 
HSl SO Kinesiology 4 
HS202 Biomechanics 4 
HS212 General Nutrition 4 
HS245 Fitness Analysis 4 
HS247 Exercise Prescription: Theory of Exercise 4 
HS254 Exercise Prescription for Special Populations 4 
HS265 Exercise Physiology 4 
HS351 Externship Training 6 
MAl OO Medical Terminology 4 
MK205 Marketing 4 
PD160 Professional Communications I 4 
PD200 Professional Communications II 4 
PD260 Career Capstone 2 

Total Core Minimum Credit Requirement 62 
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GENERAL EDUCATION REQUIREMENTS 

A student pursuing an associate degree is required to earn a m inimum of 30 

credits from the general education courses listed below, demonstrating a solid 

grounding in the liberal arts. A minimum of three credits must be earned in 

each of the following disciplines: communications, humanities. natural science 

and mathematics. and social science. 

Class # Class Name Credits 

COMMUNICATIONS 

CMlll Speech Communications 4 
CM121 Composition (required) 4 
CM200 lntercultural Communications 4 
CM210 Creative Writing 4 
CM320 Writing and Research 4 
CM330 Technical Writing 4 

HUMANITIES 

HU100 Introduction to Humanities 4 
HU121 Film in Society 4 
HU130 Spanish I 4 
HU145 Global Influences on American Music 4 
HU150 Introduction to Literature 4 
HU230 Spanish II 4 
HU315 World Literature 4 

NATURAL SCIENCE and MAT HEMATICS 

NS105 Biology 4 
NSlll Environmental Issues 4 
NS112 Topics in Mathematical Reasoning 4 
NS116 College Algebra I (required) 4 
NS126 Chemistry Today* 4 
NS135 Microbiology 4 
NS140 Anatomy and Physiology I (required) 4 
NS150 Anatomy and Physiology II (required) 4 
NS216 College Algebra II 4 
NS259 Pre-Calculus 4 
NS260 Calculus 4 
NS266 Physics I*** 4 
NS267 Physics II*•* 4 
NS305 Statistics 4 
NS320 Introduction to Decision Systems 4 

SOCIAL SCIENCE 

SS103 Global Citizenship 2 
SS116 Introduction to Psychology 4 
S5140 Interpersonal Relations 4 
SSl SO Principles of Economics 4 
SS205 Sociology 4 
SS210 Developmental Psychology 4 
SS311 Human Behavior 4 
S5360 Abnormal Psychology 4 

Total General Education Minimum Credit Requi rement 30 

Total Program Minimum Credit Requirement 92 

NOTES 
» !Students will be expected to take some online coursework in this program. 

» Students may be required to complete Foundations of Mathematics I (FMOSll and/ 
or II (FM052I and Foundations of Writing I (FW051) and/or II (FW052) based upon 
competency exam scores. 

» •Ottered only at the Richfield, MN campus. 

» . .. Ottered only at the Woodbury, MN campus. 
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ASSOCIATE IN APPLIED SCIENCE IN INFORMATION TECHNOLOGY 94 Credit Hours 

Students may enroll to take this program online or residentially. 

OBJECTIVES 

The objective of the Associate in Applied Science in Information 

Technology degree program is to provide students with the breadth o f 

skills and knowledge to be prepared to administer information technology 

solutions in a business environment. Graduates prepare to become entry­

level information technology professionals with coursework in operating 

system s, networking, security and database technologies. General 

education requirem ents in the areas o f comm unication, social science, 

natural science and humanities provide analyt ical and communication 

skills as well as a global perspective of d iverse cultures. 

The goal o f th is program is to prepare graduates w ho are able to : 

1) Troubleshoot and repair the configuration o f a computer system. 

2) Analyze a problem and identi fy and define the computing 

requirem ents appropriate to solve that problem. 

3) Identify. analyze, and consider user needs in the design of database 

solu tions. 

4) Apply best practices to c ustom er service concepts. 

5) Dem onstrate appropriate written and verbal communication skills. 

6) Evaluate the quali ty o f multiple viewpoints, argum ents and evidence 

and d istinguish between fact and opin ion. 

7) Exhib it social responsibility and examine the d iverse cultures and 

value system s o f our global community. 

8) Install and configure an operating system to meet specific 

requirem ents in a networked environm ent. 

CORE REQUIREMENTS 

Class# Class Name Credits 

BS170 Customer Service Strategies 3 
CJ220 Security: Private, Local. State and Federal Government 4 
CL131 /v\S Office Applications I 3 
DB211 Database Design 4 
IT135 Computing Fundamentals 4 

IT155 Computer Essentials 4 
IT205 Operating Systems I 4 
IT255 Operating Systems II 4 
NT242 Data and Networks 4 
NT272 Network Administration and Security 4 
PD160 Professional Communications I 4 

PD200 Professional Communications II 4 
PD225 Applied Ethics 4 
PD260 Career Capstone 2 
SD114 Introduction to Software Development 4 
SD232 Scripting 4 

Electives approved by dean of education/students and program chair 4 

Total Core Minimum Credit Requirement 64 

GENERAL EDUCATION REQUIREMENTS 

A student pursuing an associate degree is required to earn a minimum of 30 

credits from the general education courses listed below, demonstrating a solid 

grounding in the liberal arts. A m inimum of three c redits must be earned in 

each of the following d iscip lines: communications. humanities, natural science 

and m athematics, and social science. 

Class # Class Name 

COMMUNICATIONS 

CMlll 
CM121 
CM200 
CM210 
CM320 
CM330 

HUMANITIES 
HU100 
HU121 
HU130 
HU145 
HU150 
HU230 
HU315 

Speech Communications 
Composition (required) 
lntercultural Communications 
Creative Writing 
Writing and Research 
Technical Writ ing 

Introduction to Humanities 
Film in Society 
Spanish I 
Global Influences on American Music 
Introduction to Literature 
Spanish II 
World Literature 

NAT URAL SCIENCE and MATHEMATICS 
NS105 Biology 
NSlll Environmental Issues 
NS112 Topics in Mathematical Reasoning 
NS116 College Algebra I (required) 
NS126 Chemistry Today* 
NS135 Microbiology 
NS140 Anatomy and Physiology I 
NS150 Anatomy and Physiology II 
NS216 College Algebra II 
NS259 Pre-Calculus 
NS260 Calculus 
NS266 Physics I*** 
NS267 Physics 11••• 
NS305 Statistics 
NS320 Introduction to Decision Systems (required) 

SOCIAL SCIENCE 
SS103 Global Citizenship 
55116 
55140 
SS150 
SS205 
SS210 
SS311 
SS360 

Introduction to Psychology 
Interpersonal Relations 
Principles of Economics 
Sociology 
Developmental Psychology 
Human Behavior 
Abnormal Psychology 

Total General Education Minimum Credit Requirement 

Total Program Minimum Credit Require ment 

NOTES 

Credits 

4 

4 
4 
4 
4 
4 

4 

4 
4 
4 
4 
4 
4 

4 
4 

4 
4 
4 
4 

4 
4 
4 
4 
4 
4 

4 
4 

4 

2 
4 
4 
4 

4 
4 
4 
4 

30 

94 

» Students may be required to complete Foundations of Mathematics I (FM051) and/ 
or II (FM052) and Foundations of Writ ing I (FW0Sl) and/or II (FW052) based upon 
competency exam scores. 

» *Offered only at the Richfield, MN campus. 

» ***Offered only at the Woodbury. MN campus. 

MSBCOLLEGE.EDU I GLOBEUNIVERSITY.EDU 
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ASSOCIATE IN APPLIED SCIENCE IN INTERACTIVE MEDIA AND GRAPHIC DESIGN 96 Credit Hours 

OBJECTIVES 

The objectives o f t he Associate in Applied Science in Interactive Media 

and Graphic Design degree program are to provide students w ith skills 

necessary for entry- level em ploym ent in advertising design and production. 

graphic design, prin t layout production and web page production and to 

provide knowledge in basic computer operation, p roduction software, 

business and project p lanning from conception to com pletion. General 

educat ion requ irem ents in the areas of com m unicatio n. social science. 

natural science and humanities provide analytical and comm unication 

skills as w ell as a global perspective o f d iverse cultures. 

The goal of th is program is to prepare graduates who are able to: 

1) Identify and define the elem ents and principles of design. 

2) Create graphic designs that use effective typography, style sheets 

and grids. 

3) Use colo r and design effect ively in both print and web projects. 

4) Professionally employ im age editing, page layout, vector software 

and web development software to create pr int and web file outpu t. 

5) Create and employ a professional quality website. 

6) Descr ibe each step in t he production o f a typical p rinted piece 

from concept th rough printing and evaluate the qualit ies of the 

various printing processes. 

7) Prepare and presen t a design brie f. 

8) Dem onstrate appropriate written and verbal com munication skills. 

9) Evaluate the quality of m ult ip le viewpoints, argum ents and 

evidence and d istinguish between fact and opin ion. 

10) Exhibit social responsib il ity and examine the d iverse cu ltu res and 

value system s o f our g lobal com m unity. 

CORE REQUIREMENTS 

Class # Class Name Credits 
CL131 Introduction to Microsoft Office Professional 3 
GR101 Applied Color Theory 4 
GRUO Digital Imaging I 4 
GR122 Typography and Composition 4 
GR131 Design Fundamentals 4 
GR141 Conceptual Drawing and Design 4 
GR155 Digital Imaging II 4 
GR181 Page Layout 4 
GR211 8asic Web Delivery 4 
GR225 Digital Studio 4 
GR251 Web Studio 4 
GR285 Professional Portfolio 5 
PD160 Professional Communications I 4 
PD200 Professional Comm unications II 4 
PD260 Career Capstone 2 
SD212 Flash Techniques 5 
WD130 Basic Web Design 3 

Total Core Minimum Credit Requirement 66 
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GENERAL EDUCATIO N REQUIREMENTS 

A student pursuing an associate degree is required to earn a minimum o f 30 
c redits from the general educatio n courses listed below , dem onstrating a solid 

grounding in the liberal arts. A minimum of three credits must be earned in 

each o f the follow ing d isciplines: com m unicatio ns, hum anities, natural science 

and m athem atics. and social science. 

Class # Class Name 

COMMUNICATIONS 
CM111 
CM121 
CM200 
CM210 
CM320 
CM330 

HUMANITIES 
HUlOO 
HU121 
HU130 
HU145 
HU150 
HU230 
HU315 

Speech Communications 
Composition (required) 
lntercultural Communications 
Creative Writing 
Writing and Research 
Technical Writ ing 

Introduction to Humanities 
Film in Society 
Spanish I 
Global Influences on American Music 
Introduction to Literature 
Spanish II 
World Literature 

NATURAL SCIENCE and MAT HEMATICS 
'Students must com plete either NS112 or NS116 
NS105 Biology 
NS111 
NS112 
NS116 
NS126 
NS135 
NS140 
NS150 
NS216 
NS259 

Environmental Issues 
Topics in Mathematical Reasoning (required)' 
College Algebra I (required)' 
Chemistry Today• 
Microbiology 
Anatomy and Physio logy I 
Anatomy and Physio logy II 
College Algebra II 
Pre-Calculus 

NS260 Calculus 
NS266 Physics I' ** 
NS267 Physics II* ** 
NS305 Statistics 
NS320 Introduction to Decision Systems 

SOCIAL SCIENCE 
SS103 
SS116 
SS140 
S$150 
S$205 
SS210 
SS311 
SS360 

Global Citizenship 
Introduction to Psychology 
Interpersonal Relations 
Principles o f Economics 
Socio logy 
Developmental Psychology 
Human Behavior 
Abnorm al Psychology 

Total General Education Minimum Credit Requirement 

Total Program Minimum Credit Requirement 

NOTES 

Credits 

4 

4 
4 
4 
4 
4 

4 

4 
4 
4 
4 
4 
4 

4 

4 
4 
4 
4 

4 
4 

4 
4 
4 
4 
4 

4 

4 
4 

2 
4 
4 

4 
4 

4 
4 
4 

30 

96 

» Students may be required to complete Foundations o f Mathematics I and/or II and 
Foundations of Writing I and/or II based upon competency exam scores. 

» •ottered only at the Richfield, MN campus. 

» * **Offered only at the Woodbury, MN campus. 
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ASSOCIATE IN APPLIED SCIENCE IN INTERNET MARKETING 91 Credit Hours 

Students m ay enroll to take this program online or residentially. 

OBJECTIVES 

The objectives of the Associate in Applied Science in Internet Marketing 

degree program are to prepare students for entry-level em ployment as 

internet marketing professionals, to introduce students to the process 

of market ing and sales strategy development, to provide skills for 

o rganizational management and to be successfu l as independent business 

owners. General education requirements in the areas of communication, 

social science, natural science and humanities provide analytical and 

communication skills as well as a global perspective of diverse cultures. 

The goal of this program is to prepare graduates who are able to: 

1) Explain basic business concepts. 

21 Apply best -practices to customer service concepts. 

31 Prepare and present a marketing plan. 

4) Manage pay-per-click (PPC) platforms, strategies. and campaigns 

to increase inquiry to sales conversion. 

51 Monitor the impact of social media advertising and promotions on 

a business' return on its investment (ROI). 

6) Prepare an SEO strategic development p lan. 

7) Enhance internet marketing strategies using new or advanced 

technologies. 

8) Develop comprehensive content strategies to drive increased 

performance and results of internet marketing activities. 

9) Apply best practices to the development of web landing pages, 

calls-to-action (CTA), and other campaigns to m aximize 

conversation rates and sales. 

10) Create an analytics dashboard to m easure the effectiveness 

of SEO, brand bu ilding, social engagement. and other key 

perform ance indicators (KPls). 

11) Dem onstrate appropriate written and verbal communication skills. 

12) Evaluate the quality of m ultiple viewpoints, argum ents and 

evidence and distinguish between fact and opin ion. 

13) Exhibit social responsib il ity and examine the d iverse cultures and 

value systems of our global community. 

CORE REQUIREMENTS 

Class# Class Name Credits 

BS105 Introduction to Business 5 
BS170 Customer Service Strategies 3 
CL131 MS Office Applications I 3 
MC290 Web Analytics and Reporting 4 
MK205 Marketing 4 
MK220 Sales Management 3 
MK225 Internet Marketing 4 
MK250 Internet Advertising 4 
MK275 Social Media 4 
MK285 Search Engine Optimization 4 
MK335 Advanced Web Marketing 5 
MK345 Internet Marketing Strategies 4 
MK365 Conversion Optimization 4 
PD160 Professional Communications I 4 
PD200 Professional Communications II 4 
PD260 Career Capstone 2 

Total Core Minimum Credit Requirement 61 

GENERAL EDUCATION REQUIREMENTS 
A student pursuing an associate degree is required to earn a minimum of 30 credits 
from the general education courses listed below. demonstrating a solid grounding in 
the liberal arts. A minimum of three credits m ust be earned in each of the following 
disciplines: communications, humanities, natural science and mathematics, and 
social science. 

Class# Class Name Credits 

COMMUNICATIONS 
CMlll Speech Communications 4 
CM121 Composition (required! 4 
CM200 lntercultural Communications 4 
CM210 Creative Writing 4 
CM320 Writing and Research 4 
CM330 Technical Writing 4 

HUMANITIES 
HUl00 Introduction to Humanities 4 
HU121 Film in Society 4 

HU130 Spanish I 4 
HU145 Global Influences on American Music 4 
HU150 Introduction to Literature 4 
HU230 Spanish II 4 
HU315 World Literature 4 

NATURAL SCIENCE and MATHEMATICS 
NSl0S Biology 4 
NSlll Environmental Issues 4 

NS112 Topics in Mathematical Reasoning 4 
NS116 College Algebra I (required) 4 
NS126 Chemistry Today• 4 
NS135 Microbiology 4 
NS140 Anatomy and Physiology I 4 
NSlS0 Anatomy and Physiology II 4 

NS216 College Algebra II 4 
NS259 Pre-Calculus 4 
NS260 Calculus 4 
NS266 Physics I*** 4 
NS267 Physics II*** 4 
NS305 Statistics 4 
NS320 Introduction to Decision Systems 4 

SOCIAL SCIENCE 

SS103 Global Citizenship 2 
5S116 Introduction to Psychology 4 
5S140 Interpersonal Relations (required) 4 
SS150 Principles of Economics 4 
SS205 Sociology 4 
SS210 Developmental Psychology 4 

SS311 Human Behavior 4 
5S360 Abnormal Psychology 4 

Total General Education Minimum Credit Requirement 30 

Total Program Minimum Credit Requirement 91 

NOTES 
» Students may be required to complete Foundations of Mathematics I (FM0Sl) and/ 

or II (FM052) and Foundations of Writ ing I (FW051) and/or II (FW052) based upon 
competency exam scores. 

» *Offered only at the Richfield, MN campus. 

» • •ottered only at the Woodbury. MN campus. 

MSBCOLLEGE.EDU I GLOBEUNIVERSITY.EDU 
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ASSOCIATE IN APPLIED SCIENCE IN LOGISTICS MANAGEMENT 90 Credit Hours 

Students may enroll to take this program online or residentially. 

OBJECTIVES 

The objective o f the Associate in Applied Science in Logistics Management 

degree program is to prepare students. with a transportation business 

foundation that extends their self-selected applied emphasis in either truck 

driving or heavy equipment operations. for fu rther advancement towards 

potential managerial and other transportation-related career opportunities. 

General education requirem ents in the areas of communication, 

social science, natural science and humanities provide analytical and 

communication skills as welt as a global perspective of diverse cultures. 

The goat of this program is to prepare graduates who are able to : 

1) Prepare a supply c hain logistics management proposal. 

2) Prepare and present a business plan including a Strengths, 

Weaknesses. Opportunities and Threats (SWOT) analysis. 

3) Prepare and present a marketing plan. 

4) Develop a logistics strategy. 

51 Demonstrate appropriate written and verbal communication skills. 

6) Evaluate the quality of multiple viewpoints. argum ents and evidence 

and d istinguish between fact and opin ion. 

7) Exhibit social responsibility and examine the diverse cultures and 

value systems of our global community. 

CORE REQUIREMENTS 

Class# Class Name 
ACllO Accounting Principles I 
AC120 Payroll Accounting 
BS105 Introduction to Business 
BS170 Customer Service Strategies 
BS200 Small Business Management 
BS230 Logistics Management 
BS280 Business Law 
BS360 Supply Chain Management 
CL131 MS Office Applications I 
MK205 Marketing 
MK220 Sales Management 
PD160 Professional Communications I 
PD200 Professional Communications II 
PD260 Career Capstone 

Credits 
4 
3 
5 
3 
4 

4 
5 
4 

3 
4 

3 
4 
4 
2 

Electives approved by the dean of education/students and program chair 8 

Total Core Minimum Credit Requirement 60 
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GENERAL EDUCATION REQUIREMENTS 

A student pursuing an associate degree is required to earn a minimum of 30 

credits from the general education courses listed below, dem onstrating a solid 

grounding in the liberal arts. A minimum of three credits must be earned in 

each o f the following disciplines: communications, hum anities, natural science 

and mathem atics. and social science. 

Class# Class Name Credits 

COMMUNICATIONS 

CMlll Speech Communications 4 

CM121 Composition (required) 4 
CM200 lntercuttural Communications 4 
CM210 Creative Writing 4 
CM320 Writing and Research 4 
CM330 Technical Writ ing 4 

HUMANITIES 
HUlOO Introduction to Humanities 4 
HU121 Film in Society 4 
HU130 Spanish I 4 
HU145 Global Influences on American Music 4 
HUlSO Introduction to Literature 4 
HU230 Spanish II 4 
HU315 World Literature 4 

NATURAL SCIENCE and MATHEMATICS 
NSlOS Biology 4 
NSlll Environmental Issues 4 
NS112 Topics in Mathematical Reasoning 4 
NS116 College Algebra I (required) 4 
NS126 Chemistry Today* 4 
NS135 Microbiology 4 
NS140 Anatomy and Physiology I 4 
NS150 Anatomy and Physiology II 4 
NS216 College Algebra II 4 
NS259 Pre-Calculus 4 
NS260 Calculus 4 
NS266 Physics I*** 4 
NS267 Physics II*•* 4 
NS305 Statistics 4 
NS320 Introduction to Decision Systems 4 
SOCIAL SCIENCE 
SS103 Global Citizenship 2 
5S116 Introduction to Psychology 4 
SS140 Interpersonal Relations (required) 4 
SSl SO Principles of Economics 4 
SS205 Sociology 4 
SS210 Developmental Psychology 4 
SS311 Human Behavior 4 
SS360 Abnormal Psychology 4 

Total General Education Minimum Credit Requirement 30 

Total program Minimum Credit Requirement 90 

NOTES 
» Students may be required to complete Foundations o f Mathematics I (FMOSll and/ 

or II (FM052) and Foundations of Writing I (FWOSl) and/or II (FW052) based upon 
competency exam scores. 

» *Offered only at the Richfield. MN campus. 

» *0 0ffered only at the Woodbury, MN campus. 
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ASSOCIATE IN APPLIED SCIENCE IN MANAGEMENT ACCOUNTING 94 Credit Hours 

Students may enroll to take this program online or residentially. 

OBJECTIVES 

The objective of the Associate in Applied Science in Management 

Accounting deg ree program is to prepare graduates for entry-level 

employment by providing students with a thorough understanding of 

standard accounting practices and general business fundamentals. General 

education requirements in the areas o f communication. social science. 

natural science and humanities provide analytical and communication 

skills as well as a global perspective of diverse cultures. 

The goal of this program is to prepare graduates who are able to: 

1) Record business t ransactions according to Generally Accepted 

Accounting Principles (GAAP). 

2) Prepare and analyze financial statements. 

3) Calcu late and maintain payroll records. 

4) Use accounting software to maintain accounting records and 

prepare financial statements. 

5) Demonstrate appropriate written and verbal communication skills. 

6) Evaluate the quality of multip le viewpoints. arguments and 

evidence and distinguish between fact and opinion. 

7) Exhibit social responsibility and examine the diverse cultures and 

value systems of our global community. 

CORE REQUIREMENTS 

Class# Class Name Credits 
AC110 Accounting Principles I 4 
AC120 Payroll Accounting 3 
AC150 Accounting Principles II 4 
AC160 Managerial Accounting 4 
AC170 Accounting Systems 3 
AC190 Excel for Accounting 3 
AC200 Intermediate Accounting I 4 
AC250 Intermediate Accounting II 4 
BSlOO Business Mathematics 4 

BSl OS Introduction to Business 5 
BS280 Business Law 5 
BS325 Fraud Examination 4 
CL131 MS Office Applications I 3 
PD160 Professional Communications I 4 
PD200 Professional Communications II 4 
PD225 Applied Ethics 4 
PD260 Career Capstone 2 

Total Core Minimum Credit Requirement 64 

GENERAL EDUCATIO N REQUIREMENTS 

A student pursuing an associate degree is required to earn a minimum of 30 

c redits from the general education courses listed below. demonstrating a solid 

grounding in the liberal arts. A minimum of three credits must be earned in 

each of the following disciplines: communications. humanities, natural science 

and mathematics. and social science. 

Class# Class Name 

COMMUNICATIONS 
CM111 
CM121 
CM200 
CM210 
CM320 
CM330 

HUMANITIES 
HU100 
HU121 
HU130 
HU145 

Speech Communications 
Composition (required) 
lntercultural Communications 
Creative Writing 
Writing and Research 
Technical Writing 

Introduction to Humanities 
Film in Society 
Spanish 1 

Global Influences on American Music 
HU150 Introduction to Literature 
H U230 Spanish II 
HU315 World Literature 

NATURAL SCIENCE and MATHEMATICS 
NS105 Biology 
NS111 
NS112 
NS116 
NS126 
NS135 
NS140 
NS150 
NS216 
NS259 
NS260 

Environmental Issues 
Topics in Mathematical Reasoning 
College Algebra I (required) 
Chemistry Today• 
Microbiology 
Anatomy and Physiology I 
Anatomy and Physiology II 
College Algebra II 
Pre-Calculus 
Calculus 

NS266 Physics I* .. 
NS267 Physics II*** 
NS305 Statistics 
NS320 Introduction to Decision Systems 
SOCIAL SCIENCE 
SS103 
SS116 
SS140 
SS150 
SS205 
SS210 
SS311 
SS360 

Global Citizenship 
Introduction to Psychology 
Interpersonal Relations 
Principles of Economics (required) 
Sociology 
Developmental Psychology 
Human Behavior 
Abnormal Psychology 

Total General Education Minimum Credit Requirement 

Total Program Minimum Credit Requirement 

NOTES 

Credits 

4 
4 
4 

4 
4 
4 

4 
4 
4 

4 

4 
4 
4 

4 
4 

4 

4 

4 
4 
4 
4 
4 

4 
4 

4 
4 
4 

4 

2 
4 
4 
4 
4 
4 
4 

4 

30 

94 

» Students may be required to complete Foundations of Mathematics I (FM051) and/ 
or II (FM052) and Foundations of Writing I (FW051) and/or II (FW052) based upon 
competency exam scores. 

» *Offered only at the Richfield. MN campus. 

» * **Offered only at the Woodbury, MN campus. 

MSBCOLLEGE.EDU I GLOBEUNIVERSITY.EDU 
125 



ED00021910

CL Review007768 p • 2040 f 3529 

ASSOCIATE IN APPLIED SCIENCE IN MASSAGE THERAPY 90 Credit Hours 

OBJECT IVES 

The object ives of the Associate in Applied Science in Massage Therapy 

degree program are to provide students with skills and knowledge for entry­

level employment as massage therapists and to provide knowledge and 

skills in advanced massage techniques. General education requirem ents 

in the areas of com munication, social science, natural science and 

humanities provide analyt ical and com munication skills as well as a global 

perspective o f diverse cultures. 

Graduates are eligible to take a certificat ion exam offered by the National 

Certification Board o f Therapeut ic Massage and Bodywork INCBTMB) 

and/or the MBLEx l icensing exam offered by the Federat ion o f States 

Massage Therapy Board (FSMTBI. Students and g raduates are eligible for 

membership in professional associations including the American Massage 

Therapy Association (AMTA) and the Associat ion of Bodywork and Massage 

Professionals (ABMP). 

The goal of this program is to prepare graduates w ho are able to: 

1) Demonstrate industry appropriate entry- and advanced-level 

massage and bodywork techniques through hands-on application. 

21 Identify appropriate c lient condit ion for massage or bodywork. 

31 Assess client movement and behavior and develop industry 

appropriate massage and bodywork treat ment plans. 

4) Exhibit industry specific personal and professio nal boundaries in the 

work setting. 

SI Ident ify the m assage therapy l icensing laws. rules and regulat io ns 

speci fic to the student's state of residence. 

6) Explain compliancy rules in regards to health regulatory agencies 

and un iversal health precaut ions. 

7) Analyze basic anatomy, p hysiology, pathology and kinesiology 

concepts in re lation to m assage and bodywork. 

8) Demonstrate appropriate writ ten and verbal communication skills. 

9) Evaluate the quality of multip le v iewpoints, arguments and evidence 

and distinguish between fact and opinion. 

10) Exhibit social responsib ility and exam ine the d iverse cultures and 

value systems of our global community. 

CORE REQUIREMENTS 

Class# 
HS150 
HS265 
MS115 
M$151 

MS155 
MS156 
MS157 
MS245 
MS258 
M$271 

MS272 
MS273 
MS285 
MS290 
MS301 

PD160 
PD200 
PD225 
PD260 

Class Name 

Kinesiologyi◊ 
Exercise PhysiologyO 
Swedish Massage 

Pathology for Massage Therapists*◊ 
Pregnancy/Special Populat ions Massage 
Myofascial Release 
Hot Stone Massage/Spa Techniques 
Anatomy and Physiology for Massage 
Introduction to Thai/Energy Work 
Massage Clinical Pract icum 

Credits 
4 
4 

3 
4 

3 
3 
3 

4 
2 

Deep Tissue and Sports Massage 
Deep Tissue and Sports Massage Clinic 
Condition Specific Assessment Strategies 
Integrative Case Study Analysis 
Craniosacral/Lymphatic Drainage Therapies 

Professional Communications I 
Professional Communications II 
Applied Ethics 
Career Capstone 

Total Core Minimum Credit Requ irement 
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4 
2 
3 
3 
3 
4 
4 
4 
2 

60 

GENERAL EDUCATION REQUIREMENTS 
A student pursuing an associate degree is required to earn a minimum of 30 
credits from the general education courses l isted below, demonstrating a solid 
grounding in the l iberal arts. A minimum of three credits must be earned in each 
of the following d isc iplines: communications, humanities. natural science and 
mathematics. and social science. 

Class # Class Name Credits 

COMMUNICATIONS 
CMlll 
CM121 
CM200 

CM210 
CM320 
CM330 

HUMANITIES 

HUlOO 
HU121 
HU130 
HU145 
HUl SO 

HU230 

Speech Communications 
Composition !required) 
lntercultural Communications 
Creative Writ ing 

Writing and Research 
Technical Writing 

Introduction to Humanities 
Film in Society 
Spanish I 
Global Influences on American Music 
Introduction to Literature 

Spanish II 
HU315 World Literature 

NATURAL SCIENCE and MATHEMATICS 

A Students must complete either NS112 o r NS116 
NS105 Biology 
NSUl 
NS112 
NSU6 
N$126 

NS135 
NS140 
NS150 
NS216 
NS259 

N$260 
NS266 
NS267 
NS305 

Environmental Issues 
Topics in Mathematical Reasoning {required) A 

College Algebra I (required) A 

Chemistry Today• 

Microbiology 
Anatomy and Physio logy I◊ I required) 
Anatomy and Physio logy II ◊ {required) 
College Algebra 11 

Pre-Calculus 

Calculus 
Physics I"'** 
Physics II*** 
Statist ics 

NS320 Introduction to Decision Systems 

SOCIAL SCIENCE 
5S103 
SSU6 
$$140 

5S150 
SS205 
SS210 
SS311 

$$360 

Global Citizenship {required) 
Introduction to Psychology 
Interpersonal Relations (required) 

Principles of Economics 
Socio lo gy 
Developmental Psychology 
Human Behavior 

Abnormal Psychology 

Total General Education Minimum Credit Requirement 

Total Program Minimum Credit Requirement 

NOTES: 

4 
4 
4 
4 

4 
4 

4 
4 
4 
4 
4 

4 
4 

4 
4 
4 
4 
4 

4 
4 
4 
4 
4 

4 
4 
4 
4 

4 

2 
4 
4 

4 
4 
4 
4 

4 

30 

90 

» I These courses are not available online for Sioux Falls massage therapy students 

due to licensing requirements in South Dakota. 

» ◊ These courses are not available online for Moorhead massage therapy students 

due to licensing requiremnts in the surrounding states. 

» Students may be required to complete Foundations of Mathematics I {FM051) and / 

or II IFM0521 and Foundations of Writing I (FW051) and/or II IFW0521 based upon 
competency exam scores. 

» •ottered only at the Richfield, MN campus. 

» **Offered only at the Woodbury, MN campus. 

» Licensure is required to practice massage therapy in the states of Wisconsin, South 

Dakota, and North Dakota. Licensure requirements in Minnesota are determined 

within cities, counties, and municipalit ies and students need to research local 
requiremen ts to ensure compliance. 
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ASSOCIATE IN APPLIED SCIENCE IN MEDICAL ADMINISTRATIVE ASSISTANT 90 Credit Hours 

OBJECTIVES 

The objective of the Associate in Applied Science in Medical Admin istrat ive 

Assistant degree program is to p rovide students w ith the necessary skills, 

knowledge and abilities for em p loym ent as ent ry - level allied health 

professionals. perfo rm ing duties of medical secretaries and administrative 

assistants in health care environments, General education requ irements 

in the areas of com m unication, social science, natural science and 

hum anit ies provide analy tica l and com m unication skills as well as a global 

perspective of d iverse cultures. 

The goal of this program is to prepare graduates w ho are able to: 

1) Com m unicate professionally in the h ealth care environm ent 

2) Dem onstrate appropriate m edical administrat ive procedures. 

3) Classify and m anage patient med ical information. 

4) Transcribe and explain m edical records. 

5) Read and interpret m edical coding and b illing proficiently. 

6) Dem onstrate appropriate written and verbal com munication sk ills. 

7) Evaluate the quality of m ult ip le viewpoints, argum ents and 

evidence and dist ingu ish between fact and opin ion. 

8) Exhibit social responsib ility and exam ine the d iverse cu ltures and 

value systems of ou r globa l comm unity. 

CORE REQUIREMENTS 

Class# Class Name 
CL131 MS Office Applications I 

Cl256 MS Office Applications II 
HM105 Public Health 
HMllO US Health Systems 
KY170 Transcription 
MAlOO Medical Termino logy 

MA174 Introduction to Administration 
MA202 Coding and Billing I 
MA272 Coding and Billing II 
PD160 Professional Communications I 
PD200 Professional Communications II 

PD225 Applied Ethics 
PD260 Career Capstone 

Electives approved by dean of education/students and program chair 

Total Core Minimum Credit Requirement 

Credits 
3 
3 
4 
4 

3 

4 

4 
3 

4 
4 

4 

4 
2 

14 

60 

GENERAL EDUCATIO N REQUIREMENTS 

A student pursuing an associate degree is requ ired to earn a m in imum o f 30 

c red its from the general educatio n cou rses l isted below , demonstrating a so lid 

grounding in the liberal arts. A m in imum o f three credits must be earned in 

each o f the fo llowing d isciplines: comm unicatio ns, hum an ities, natural science 

and mathem atics, and social sc ience. 

Class # Class Name 

COMMUNICATIONS 
CMlll 
CM121 
CM200 
CM210 

CM320 
CM330 

HUMANITIES 
HUlOO 
HU121 

HU130 
HU145 
HUlSO 
HU230 
HU315 

Speech Communications 
Composit ion (required) 
lntercultural Communication s 
Creative Writing 
Writ ing and Research 

Technical Wri ting 

Introduction to Humanit ies 
Film in Society 
Spanish I 

Global Influences on American Music 
Introduction to Literature 
Spanish II 
World literature 

NATURAL SCIENCE and MATHEMATICS 

'Students must complete either NS112 or NS116 
NS105 Bio logy 

NSlll 
NS112 
NS116 
NS126 
NS135 

NS140 
NS150 
NS216 
NS259 
NS260 

NS266 
NS267 
NS305 
NS320 

SOCIAL SCIENCE 
$$103 
$$116 

SS140 
SSl SO 
SS205 

SS210 
SS311 
SS360 

Environmental Issues 
Topics in Mathematical Reasoning {required) ' 
College Algebra I {required)' 
Chemistry Today" 
Microbiology 

Anatomy and Physio logy I (required) 
Anatomy and Physio logy II {required) 
College Algebra II 
Pre-Calculus 
Calculus 

Physics I''"** 
Physics II"'** 

Statistics 
Introduction to Decision Systems 

Global Cit izenship 

Introduction to Psycho logy 
Interpersonal Relations 
Principles of Economics 
Sociology 

Developmental Psychology 
Human Behavior 
Abnormal Psycho logy 

Total General Education Minimum Credit Requirement 

Total Program Minimum Credit Requirement 

NOTES 

Credits 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

2 
4 

4 

4 

4 
4 
4 
4 

30 

90 

» Students may be required to complete Foundations o f Mathematics I (FMOSl ) and/ 

or II (FM052) and Foundations o f Writ ing I (FWOSl) and/or II (FW052) based upon 

competency exam scores. 

» *Offered only at the Richfield. MN campus. 

» * **Offered only at the Woodbury, MN campus. 

MSBCO LLEGE.EDU I GLOBEUNIVERSITY.EDU 
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ASSOCIATE IN APPLIED SCIENCE IN 92 Credit Hours/1275 Contact Hours 
MEDICAL ASSISTANT 91 weeks (7 Quarters) Full- time 

OBJECTIVES 
The objectives of the Associate in Applied Science in Medical Assistant 

degree program are to prepare students to work as allied health care 

professionals serving the needs of physician employers in delivering 

quality health care services to a client population and to prepare students 

who are competent in cognitive (knowledge). psychom otor (skills) and 

affective (behavioral) learning behaviors for entry-level medical assistant 

positions. General education requirements in the areas of communication. 

social science. natural science and humanities provide analytical and 

communication skills as well as a global perspective of d iverse cultures. 

Graduates of this program are not elig ib le to sit for the Limited Scope of 

Practice Radiography Exam in the state of Wisconsin. 

The goal of this program is to prepare graduates who are able to: 

1) Identify, demonstrat e and continuously use OSHA princip les. 

standard precautions and safety precautions. 

2) Demonstrate appropriate medical administrative procedures. 

3) Apply legal and ethical medical standards of practice. 

4) Perform and analyze clin ical procedures such as vitals, laboratory 

testing and other diagnostic and medical procedures and 

effect ively chart all per tinent patient data. 

5) Describe the human body including structure, function and basic 

pathologies. 

6) Recognize, interpret, and use medical terminology correctly. 

7) Apply basic pharmacology including dosage calculations. drug 

interactions and administration of medications. 

8) Demonstrate appropriate written and verbal communication skills. 

9) Evaluate the quality of m ultiple viewpoints, arguments and 

evidence and d istinguish between fact and opinion. 

101 Exhibit social responsib il ity and examine the d iverse cultures and 

value systems of our global community. 

CORE REQUIREMENTS 
Class# 
MAlOO 
MA131 
MA149 
MA157 
MA161 
MA174 
MA202 
MA212 
MA223 
MA286 
MA297 
PD160 
PD200 
PD225 
PD260 

Class Name 
Medical Term inologyt 
Introduction to Clinical Skills 
Patient Care Sciences I 
Patient Care Sciences II 
Pharmacology 
Introduction to Administration 
Coding and Billing 1 
Microbiology and Urinalysis 
Hematology and Immunology 
CMA Review Seminar 
Clinical Externship 
Professional Communications If 
Professional Communications Ill 
Applied Ethics! 
Career Capstone! 

Credits 
4 
3 
3 
3 

3 

4 
3 
3 
3 
4 
8 
4 

4 
4 
2 

Students will select seven credits from the following: 
CL131 MS Office Applications II 
MA225 Radiography I ◊ 
MA227 Radiography 11 ◊ 
MA272 Coding and Billing Ill 
MH210 Principles of Counseling! 
MH215 Substance Abuse and Mental Health Issues! 

Total Core Minimum Credit Requirement 
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3 

4 
3 
4 
4 
4 

62 

GENERAL EDUCATION REQUIREMENTS 

A student pursuing an associate degree is required to earn a m inim um of 30 

credits from the general education courses listed below, demonstrating a solid 

grounding in the liberal arts. A m inimum of three c redits must be earned in 

each of the following d isciplines: comm unications. humanities. natural science 

and mathematics. and social science. 

Class # Class Name 

COMMUNICATIONS 
CM111 
CM121 
CM200 
CM210 
CM320 
CM330 

HUMANITIES 
HUlOO 
HU121 
HU130 
HU145 
HU150 
HU230 
HU315 

Speech Communications 
Composition (required) 
lntercultural Communications 
Creative Writ ing 
Writ ing and Research 
Technical Writing 

Introduction to Humanit ies 
Film in Society 
Spanish I 
Global In fluences on American Music 
Introduction to Literature 
Spanish II 
World Literature 

NATURAL SCIENCE and MATHEMATICS 
NS105 Biology 
NS111 
NS112 
NS116 
NS126 
NS135 
NS140 
NS!SO 
NS216 
NS259 
NS260 

Environmental Issues 
Topics in Mathematical Reasoning 
College Algebra I (required) 
Chemistry Today• 
Microbiology 
Anatomy and Physio logy I (required) 
Anatomy and Physiology II (required) 
College Algebra 11 
Pre-Calculus 
Calculus 

NS266 Physics I** 
NS267 Physics II** 
NS305 Statistics 
NS320 Introduction to Decision Systems 
SOCIAL SCIENCE 

SS103 
$S116 
5S140 
5S150 
$S205 
S$210 
$$311 
$$360 

Global Citizenship 
Introduction to Psychology (required) 
Interpersonal Relations 
Principles of Economics 
Sociology 
Developmental Psychology 
Human Behavior 
Abnormal Psychology 

Total General Education Minimum Credit Requirement 

Total Program Minimum Credit Requirement 

NOTES: 
» t These courses are available in an online and residential format. 

» ◊ These courses are not offered at Wisconsin campuses 

Credits 

4 

4 
4 
4 
4 
4 

4 
4 
4 

4 
4 
4 
4 

4 
4 
4 
4 

4 
4 
4 
4 
4 

4 
4 
4 
4 
4 

4 

2 
4 

4 
4 
4 
4 
4 

4 

30 

92 

» Students may be required to complete Foundations of Mathematics I (FM051) and/ 
or II (FM0521 and Foundations of Writing I (FW0511 and/or II (FW0521 based upon 
competency exam scores. 

» All general education courses, except for NS126, NS135, NS266 and NS267, are 
avai lable in on line o r residential format. 

» *Offered only at the Richfield, MN campus. 

» **Offered only at the Woodbury, MN campus. 
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ASSOCIATE IN APPLIED SCIENCE IN MOBILE APPLICATION DEVELOPMENT 94 Cred it Hours 

Students may enroll to take this program online or residentially. 

OBJECTIVES 

The objective of the Associate in Applied Science in Mobile Application 

Development degree program is to provide students w ith the breadth 

of skills and knowledge to develop and maintain software application 

programs for mobile devices. Graduates prepare to become entry­

level mobile application development professionals w ith coursework 

in mobile application development, program ming, mobile application 

security, software engineering, database design and quality assurance and 

testing. General education requirements in the areas of com munication, 

social science, natural science and humanities provide analytical and 

communication skills as well as a global perspect ive of diverse cultures. 

The goal of this program is to prepare graduates who are able to: 

1) Analyze a problem and identify and define the com puting 

requirements appropriate to solve that problem. 

2) Demonstrate an understanding of mobile device operating 

systems. 

3) Apply usability guidelines while designing and prototyping a quality 

user interface. 

4) Identify, analyze and consider user needs in the design of database 

solutions. 

5) Work on a team to produce an interactive software application. 

6) Design, develop, test. package and publish a software application. 

7) Design a test p lan and implement quality assurance testing for a 

software application. 

8) Develop a business w ireless security policy including securing 

mobile application settings and permissions. 

9 ) Develop strategies to make ethical decisions in informational 

technology. 

10) Demonstrate appropr iate written and verbal communication skills. 

11) Evaluate the quality of multiple viewpoints, arguments and 

evidence and distinguish between fact and opinion 

12) Exhibit social responsibility and examine the diverse cultures and 

value systems of our global community. 

CORE REQUIREMENTS 

Class# Class Name Credits 
CL131 MS Office Applications I 3 
DB211 Database Design 4 
IT135 Computing Fundamentals 4 
IT165 Mobile Operating Systems 4 
PD160 Professional Communications I 4 
PD200 Professional Communications II 4 
PD225 Applied Ethics 4 
PD260 Career Capstone 2 
SD114 Introduction to Software Development 4 
SD215 Software User Experience 4 
SD234 Programming I 4 
SD242 Mobile Application Development I 4 
SD256 Mobile Application Security 4 
SD315 Software Engineering for Mobile Devices 4 
SD330 Software Quality Assurance and Testing 4 
SD352 Mobile Application Development II 4 
WD130 Basic Web Design 3 

Total Core Minimum Credit Requirement 64 

GENERAL EDUCATION REQUIREMENTS 

A student pursuing an associate degree is required to earn a minimum of 30 

credits from the general education courses listed below, demonstrating a solid 

gro unding in the liberal arts. A minimum of three c redits must be earned in 

each of the following disciplines: comm unications, humanities, natural science 

and mathematics, and social science. 

Class # Class Name 

COMMUNICATIONS 
CM111 
CM121 
CM200 
CM210 
CM320 
CM330 

HUMANITIES 
HUlOO 
HU121 
HU130 
HU145 
HU150 
HU230 
HU315 

Speech Communications 
Composition (required) 
lntercultural Communications 
Creative Writing 
Writing and Research 
Technical Writing 

Introductio n to Humanities 
Film in Society 
Spanish I 
Global Influences on American Music 
Introduction to Literature 
Spanish II 
World Literature 

NAT URAL SCIENCE and MATHEMATICS 
NS105 Biology 
NS111 
NS112 
NS116 
NS126 
NS135 
NS140 
NS150 
NS216 
NS259 
NS260 

Environmental Issues 
Topics in Mathematical Reasoning 
College Algebra I (required) 
Chemistry Today• 
Microbiology 
Anatomy and Physiology I 
Anatomy and Physiology II 
College Algebra II 
Pre-Calculus 
Calculus 

NS266 Physics I*** 
NS267 Physics 11••• 
NS305 Statistics 
NS320 Introduction to Decision Systems (required) 
SOCIAL SCIENCE 

SS103 
SS116 
SS140 
SS150 
SS205 
SS210 
SS311 
$$360 

Global Citizenship 
Introduction to Psychology 
Interpersonal Relations 
Principles of Economics 
Sociology 
Developmental Psychology 
Human Behavior 
Abnormal Psychology 

Total General Education Minimum Credit Requirement 

Total Program Minimum Credit Requirement 

NOTES 

Credits 

4 

4 

4 
4 
4 
4 

4 
4 

4 

4 
4 
4 
4 

4 
4 
4 

4 

4 
4 
4 
4 

4 

4 
4 
4 
4 

4 

4 

2 
4 

4 
4 
4 
4 

4 

4 

30 

94 

» Students may be required to complete Foundations of Mathematics I (FM051) and/ 
or II (FM052) and Foundations of Writing I (FW051) and/or II (FW052) based upon 
competency exam scores. 

» 'Offered only at the Richfield, MN campus. 

» ***Offered only at the Woodbury, MN campus. 

MSBCO LLEGE.EDU I GLOBEUNIVERSITY.EDU 
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ASSOCIATE IN APPLIED SCIENCE IN PARALEGAL 98 Credit Hours 

St udents may enroll to take th is program online or residentially. 

OBJECTIVES 

The objective o f the Associate in Applied Science in Paralegal degree 

program is to provide comprehensive paralega l training that prepares 

graduates to assum e entry-level positions in the field under the 

supervision of attorneys assisting in the delivery of legal services. General 

education requirements in the areas o f communicatio n, social science, 

natural science and humanities provide analyt ical and communicat ion 

skills as well as a g lobal perspect ive of d iverse cultures. 

The goal o f this program is to prepare graduates w ho are able to : 

1) Interpret and apply legal terminology, principles and procedures. 

2) Perform legal research and analysis. 

3) Interpret and apply legal codes o f ethics and rules of professional 

conduc t to vario us law office scenarios. 

4) Prepare legal documents and forms for various legal areas. 

5) Dem onstrate proficiency in com puter technology fo r use in the law 

office setting. 

6) Dem onstrate appropr iate written and verbal communication skills. 

71 Evaluate the quality o f m ultiple viewpoints, argum ents and 

evidence and d istinguish between fact and opin ion. 

8) Exh ib it social responsibil ity and examine the d iverse cu ltu res and 

value system s o f our g lobal com munity. 

CORE REQUIREMENTS 

Class # Class Name Credits 
CL131 MS Office Applications I 3 
LAlOO Legal Term inology 4 
LA122 Introduction to the Legal Profession 4 
LA155 Legal Research I 4 
LA170 Real Estate 3 
LA180 Torts 3 
LA185 Criminal Law and Procedure 3 
LA205 Litigation I 4 
LA215 Law Office Procedures and Technology 4 
LA235 Contracts 3 
LA240 Legal W ril ing I 4 
LA265 Family Law 3 
LA321 Probate Practice 3 
LA323 Bankruptcy 3 
LA399 AAS Paralegal Internship 6 
PD160 Professional Communications I 4 
PD200 Professional Communications II 4 
PD225 Applied Ethics 4 
PD260 Career Capstone 2 

Total Core Minimum Credit Requirement 68 
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GENERAL EDUCATION REQUIREMENTS 

A student pursuing an associate degree is requ ired to earn a minim um of 30 

c redits fro m t he general education courses listed below, dem onstrating a solid 

grounding in the liberal arts. A m in imum of three c redits m ust be earned in 

each of the follow ing d isciplines: communications, hum anit ies, natural science 

and m athematics. and social science. 

Class # Class Name 

COMMUNICATIONS 
CMlll 
CM121 
CM200 
CM210 
CM320 
CM330 

HUMANITIES 
HU100 
HU121 
HU130 
HU145 
HU150 
HU230 
HU315 

Speech Communications 
Composition (required) 
lntercultural Communications 
Creative Writing 
Writ ing and Research 
Technical Writ ing 

Introduction to Humanities 
Film in Society 
Spanish I 
Global Influences on American Music 
Introduction to Literature 
Spanish II 
World Literature 

NATURAL SCIENCE and MAT HEMATICS 
'Students must complete either NS112 or NS116 
NS105 Bio logy 
NSUl 
NSU2 
NSU6 
NS126 
NS135 
NS140 
NS150 
NS216 
NS259 

Environmental Issues 
Topics in Mathematical Reason ing (required)' 
College Algebra I (required)' 
Chemistry Today* 
Microbiology 
Anatomy and Physio logy I 
Anatomy and Physiology II 
College Algebra II 
Pre-Calculus 

NS260 Calculus 
NS266 Physics 1••• 
NS267 Physics 11••· 
NS305 Statistics 
NS320 Introduction to Decision Systems 

SOCIAL SCIENCE 
S5103 
SS116 
5S140 
SS150 
SS205 
SS210 
SS311 
SS360 

Global Citizenship 
Introduction to Psychology 
Interpersonal Relations (required) 
Principles o f Economics 
Socio logy 
Developmental Psychology 
Human Behavior 
Abnormal Psychology 

Total General Education Minimum Credit Requirement 

Total Program Minimum Credit Requirement 

NOTES 

Credits 

4 

4 
4 
4 
4 
4 

4 

4 
4 
4 
4 
4 
4 

4 

4 
4 
4 
4 

4 
4 
4 
4 
4 
4 

4 
4 

4 
4 

2 
4 
4 

4 
4 
4 
4 
4 

30 

98 

» Students may be required to complete Foundations o f Mathematics I (FMOSl) and/ 
or II IFM052) and Foundations o f Writing I (FWOSl) and/or II (FW052) based upon 
competency exam scores. 

» *Ottered only at the Richfield. MN campus. 

» •••ottered only at the Woodbury. MN campus. 
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ASSOCIATE IN APPLIED SCIENCE IN VETERINARY TECHNOLOGY 110 Credit Hours 

OBJECTIVES 

The objective of the Associate in Applied Science in Veterinary Technology 

degree program is to provide the student with skills for entry- level 

employment as a veterinary technician. Students will be challenged by 

instructors to learn and apply skills relative to veterinary support, c lient 

communication, and office management as well as patient care. Students 

will also prepare for the Veterinary Technician Nat ional Examination 

(VTNE). General education requirements in the areas o f communication, 

social science, natural science, and humanities provide analytical and 

communication skills as well as a global perspective of diverse cultures. 

The goal of this program is to prepare graduates who are able to: 

1) Demonstrate proficiency in essential veterinary technology skills. 

2) Demonstrate comprehension in the following veterinary areas: 

pharmacology; surgical preparation. assisting, and anesthesia; 

dentistry; laboratory procedures; animal care and nursing; 

diagnostic imaging; and basic animal physiology. 

3) Record patient medical information using appropriate veterinary 

medical terminology. 

41 Differentiate between normal and abnormal physical status in 

common animal species and take appropriate corrective measures 

where indicated. 

5) Accurately calculate, dispense, and explain dosages of medications. 

6) Use appropriate professional behavior in the clinical setting. 

71 Explain preventive medicine concepts to clients in both written and 

verbal formats. 

8) Evaluate the quality of multiple viewpoin ts. arguments, and 

evidence and distinguish between fact and opinion. 

91 Exhibit social responsibility and examine the diverse cultures and 

value systems of our global community. 

CORE REQUIREMENTS 

Class# Class Name Credits 
PD160 Professional Communications I 4 
PD200 Professional Communications 11 4 
PD260 Career Capstone 2 
VT103 Veterinary Calculations 2 
VT106 Introduction to Veterinary Technology 4 
VT117 Introduction to Laboratory Skills 3 
VT147 Basic Concepts in Physiology and Pharmacology 3 
VT154 Body System Anatomy and Physiology 4 
VT176 Veterinary Pharmacology 4 
VT181 Imaging 3 
VT211 Hematology 3 
VT217 Parasitology 3 
VT222 Lab Animals. Exotics and Pocket Pets◊ 3 
VT232 Advanced Laboratory Skills 3 
VT236 Small Animal Nutrition and Nursing 4 
VT244 Animal Diseases 3 
VT250 Anesthesiology! 4 
VT256 Small Animal Surgical Assistingl◊ 4 
VT267 Dentistry and Clinical Practices◊ 3 
VT276 Large Animals◊ 5 
VT296 Certified Veterinary Technician Review 3 
VT298 Veterinary Clinical Training 9 

Total Core Minimum Credit Requirement 80 

GENERAL EDUCATION REQUIREMENTS 

A student pursuing an associate degree is required to earn a minimum o f 30 

credits from the general education courses listed below, demonstrating a solid 

grounding in the liberal arts. A minimum of three credits must be earned in 

each of the following disciplines: communications, humanities, natural science 

and mathematics, and social science. 

Class # Class Name 
COMMUNICATIONS 
CMlll Speech Communications 
CM121 
CM200 
CM210 
CM320 
CM330 
HUMANITIES 

HUlO0 
HU121 
HU130 
HU145 
HU150 
HU230 
HU315 

Composition (required) 
lntercultural Communications 
Creative Writing 
Writing and Research 
Technical Writing 

Introduction to Humanities 
Film in Society 
Spanish I 
Global Influences on American Music 
Introduction to Literature 
Spanish II 
World Literature 

NATURAL SCIENCE and MATHEMATICS 
NS105 Biology (required) 
NS111 
NS112 
NS116 
NS126 
NS135 
NS140 
NS150 
NS216 
NS259 
NS260 
NS266 
NS267 
NS305 

Environmental Issues 
Topics in Mathematical Reasoning 
College Algebra I (required) 
Chemistry Today* 
Microbiology 
Anatomy and Physiology I 
Anatomy and Physiology II 
College Algebra II 
Pre-Calculus 
Calculus 
Physics I*** 
Physics 11••• 
Statistics 

NS320 Introduction to Decision Systems 

SOCIAL SCI ENCE 
S5103 Global Citizenship 
S5116 
5S140 
SS150 
SS205 
SS210 
S5311 
SS360 

Introduction to Psychology 
Interpersonal Relations 
Principles of Economics 
Sociology 
Developmental Psychology 
Human Behavior 
Abnormal Psychology 

Total General Education Minimum Credit Requirement 

Total Program Minimum Credit Requirement 

NOTES 

Credits 

4 
4 
4 
4 

4 
4 

4 

4 
4 
4 
4 
4 

4 

4 

4 
4 
4 
4 
4 
4 

4 
4 
4 
4 
4 

4 
4 
4 

2 
4 
4 

4 

4 
4 
4 
4 

30 

110 

» !These courses are only ottered on the day schedule and will not be scheduled 
to begin after 4:00 p.m. 

» ◊ GU/MSB does not allow transfer credits for the following courses: VT222 Lab 
Animals, Exotics and Pocket Pets, VT256 Small Animal Surgical Assisting, VT267 
Dentistry and Clinical Practices. and VT276 Large Animals. 

» Students may be required to complete Foundations of Mathematics I (FM0Sll and/ 
or II (FM052) and Foundations of Writing I (FW051) and/or II (FW052) based upon 
competency exam scores. 

» *Ottered only at the Richfield. MN campus. 

» .. •Ottered only at the Woodbury, MN campus. 

MSBCOLLEGE,EDU I GLOBEUNIVERSITY,EDU 
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DIPLOMA IN BUSINESS ADMINISTRATIVE ASSISTANT 45 Cred it Hours 

Students may enroll to take this program online or residentially. 

OBJECTIVES 
The objectives of the Business Administrative Assistant diploma program 

are to provide training in business office procedures and to prepare the 

graduate for entry-level administrative assistant positions. Graduates 

should be competent in entry-level office administrator. receptionist. 

c lerical/clerical- typist and computer operator skills in o rder to support 
the applied work of their potential managers by having studied the 

foundations of business communications, qualitative and quantitative 

processes. and the administrative professional. 

The goal of this program is to prepare graduates who are able to: 

1) Demonstrate competency-based computer skills. 

2) Give a presentation w ith accompanying technology. 

3) Demonstrate communication skills. 

4) Apply best-practices to customer service concepts. 
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PROGRAM REQUIREMENTS 
Class# 
AC110 
BS105 

BS170 
BS280 

CL131 
CL256 
PD160 
PD200 
PD225 

Class Name 
Accounting Principles I 
Introduction to Business 

Customer Service Strategies 
Business Law 
MS Office Applications I 
MS Office Applications II 
Professional Communications I 
Professional Communications II 
Applied Ethics 

PD260 Career Capsto ne 
SS140 Interpersonal Relations 
Electives approved by dean of education/students and program chair 

Total Program Minimum Credit Requirement 

NOTES 

Credits 
4 

5 
3 
5 

3 

3 
4 
4 
4 
2 

4 
4 

45 

» Students may be required to complete Foundations of Mathematics I 

(FM051) and/or II (FM052) and Foundations of Writing I IFW051) and/or II 

(FW052) based upon competency exam scores. 
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DIPLOMA IN LEGAL ADMINISTRATIVE ASSISTANT 57 Credit Hours 

OBJECTIVES 

The objective of the Legal Administrative Assistant diploma program 

is to provide office technology training with a legal specialization 

enabling graduates to assume the responsibilities of entry- level legal 

administrative assistants. 

The goal o f this program is to prepare graduates who are able to : 

1) Demonstrate speed and accuracy in keyboarding and transcription. 

2) Interpret and apply legal terminology, principles and procedures. 

3) Perform legal research and analysis. 

4) Interpret and apply legal codes of ethics and rules of professional 

conduct to various law office scenarios. 

5) Prepare legal documents and forms for various legal areas. 

6) Demonstrate proficiency in computer technology for use in the law 

office setting. 

PROGRAM REQUIREMENTS 
Class# Class Name 

CL131 MS Office Applications I 

CL256 MS Office Applications II 

KY170 Transcription 

LA100 Legal Terminology 

LA122 Introduction to the Legal Profession 

LA155 Legal Research I 

LA180 Torts 

LA198 Constitutional Issues 

LA201 American Legal Systems 

LA205 Litigation I 

LA215 Law Office Procedures and Technology 

PD160 Professional Comm unications I 

PD200 Professional Communications II 

PD225 Applied Ethics 

PD250 Career Capstone 

SS140 Interperso nal Relations 

Total Program Minimum Credit Requirement 

NOTES 

Credits 

3 
3 
3 
4 

4 

4 

3 

4 

3 
4 

4 

4 

4 
4 

2 

4 

57 

» Students may be required to complete Foundations of Mathematics I 

(FM051) and/or II (FM052) and Foundations of Writing I (FW0Sl) and/or II 

(FW052) based upon competency exam scores. 
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DIPLOMA IN MASSAGE THERAPY 55 Cred it Hours 

OBJECTIVES 
The objective of the Massage Therapy diploma program is to emphasize 

skills and knowledge for entry-level employment as a massage therapist. 

After successful complet ion o f this program students will be eligible to 

take the NCETM certification exam offered by the National Certification 

Board of Therapeutic Massage and Bodywork (NCBTMB) and/or the MBLEx 

licensing exam offered by the Federation of States Massage Therapy 

Board (FSMTB). Students will be eligible for professional membership in 

such associations as the American Massage Therapy Association (AMTAI 
and the Association of Bodywork and Massage Professionals (ABMP). 

The goal of this program is to prepare graduates who are able to : 

1) Demonstrate industry appropriate entry-level massage and 

bodywork techniques through hands-on application. 

2) Identify appropriate client condition for massage or bodywork. 

3) Assess client movement and behavior and develop industry 

appropriate massage and bodywork treatment plans. 

41 Exhibit industry specific personal and professional boundaries in the 

work setting. 

5) Identify the massage therapy licensing laws, rules and regulations 

specific to the student's state of residence. 

61 Explain compliancy rules in regards to health regulatory agencies 

and universal health precautions 

71 Analyze basic anatomy. physiology, pathology and kinesiology 

concepts in relation to massage and bodywork. 
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PROGRAM REQUIREMENTS 
Class# Class Name Credits 
HS150 Kinesiologyl◊ 4 
MS115 Swedish Massage 3 
MS151 Pathology for Massage Therapists!◊ 4 
MS155 Pregnancy/Special Populations Massage 3 

MS156 Myofascial Release 3 
MS157 Hot Stone Massage/Spa Techniques 3 
MS245 Anatomy and Physiology for Massage 4 
MS258 Introduction to Thai/Energy Work 2 
MS271 Massage Clinical Practicum 1 
MS272 Deep Tissue and Sports Massage 4 

MS273 Deep Tissue and Sports Massage Clinic 2 
NS140 Anatomy and Physio logy 11◊ 4 
NS150 Anatomy and Physio logy Ill◊ 4 

PD160 Professional Communications I 4 
PD200 Professional Communications II 4 
PD225 Applied Ethics 4 
PD260 Career Capstone 2 

Total Program Minimum Credit Requirement 55 

NOTES: 
» Hhese courses are not available online for Sioux Falls Massage Therapy 

students due to licensing requirements in South Dakota. 

» ◊These courses are not available online for Moorhead Massage Therapy 

students due to licensing restrictions in surrounding states. 

» Students may be required to complete Foundations of Mathematics I 

(FMOSl l and/or II (FM052) and Foundations of Writing I (FW051) and/or II 

(FW052) based upon competency exam scores. 

» Licensure is required to pract ice massage therapy in the states of Wisconsin, 

South Dakota, and North Dakota. Licensure requirements in Minnesota are 

determined within cities, counties, and municipalities and students need to 

research local requirements to ensure compliance. 
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DIPLOMA IN MASSAGE THERAPY (ND) 59 Cred it Hours 

This program is only offered at the Moorhead. MN campus. Students 

who plan to seek licensure as a massage therapist in North Dakota 

should choose this program option. Students who do not plan to seek 

licensure in North Dakota may choose the 55 credit hours program listed 

on page 135. 

OBJECTIVES 
The objective of the Massage Therapy diploma program is to emphasize 

skills and knowledge for entry- level employment as a massage therapist. 

After successful completion of this program students will be eligible to 

take the NCETM cert ification exam offered by the National Certi fication 

Board of Therapeutic Massage and Bodywork (NCBTMB) and/or the 

MBLEx licensing exam offered by t he Federation of States Massage 

Therapy Board (FSMTB). The students will be eligible for professional 

membership in such associations as the American Massage Therapy 

Association (AMTA) and t he Association of Bodywork and Massage 

Professionals (ABMP). 

The goal of this program is to prepare graduates who are able to: 

1) Demonstrate industry appropriate entry-level massage and 

bodywork techniques through hands-on application. 

2) Identify appropriate client condition for massage or bodywork. 

3) Assess client movement and behavior and develop industry 

appropriate massage and bodywork treatment plans. 

41 Exhibit industry specific personal and professional boundaries in 

the work setting, 

5) Identify the massage therapy licensing laws, rules and regulations 

specific to the student's state of residence. 

61 Explain compliancy rules in regards to health regulatory agencies 

and universal health precautions 

71 Analyze basic anatomy, physiology, pathology and kinesiology 

concepts in relation to massage and bodywork. 

PROGRAM REQUIREMENTS 
Class # 
HSlSO 

HS265 

MS115 

MS151 

MS155 

MS156 

MS157 

MS245 

MS258 

MS271 

MS272 

MS273 

NS140 

NS150 

PD160 

PD200 

PD225 

PD260 

Class Name 
Kinesiology◊ 

Exercise Physiology◊ 

Swedish Massage 

Pathology fo r Massage Therapists◊ 

Pregnancy/Special Populations Massage 

Myofascial Release 

Hot Stone Massage/Spa Techniques 

Anatomy and Physiology for Massage 

Int roduction to Thai/Energy Work 

Massage Clinical Practicum 

Deep Tissue and Sports Massage 

Deep Tissue and Sports Massage Clin ic 

Anatomy and Physiology I◊ 

Anatomy and Physiology II◊ 

Professional Communications I 

Professional Communications II 

Applied Ethics 

Career Capstone 

Total Program Minimum Credit Requirement 

NOTES: 

Credits 
4 

4 

3 
4 

3 
3 
3 

4 
2 
1 
4 

2 
4 
4 

4 

4 

4 

2 

59 

» ◊These courses are not available online for Moorhead Massage Therapy 

students due to licensing restrictions in surrounding states. 

» Students may be required to complete Foundations of Mat hematics I 

(FMOSl ) and/or II (FM052) and Foundations of Writing I (FWOSll and/or II 

(FW0521 based upon competency exam scores. 

» Li censure is required to practice massage therapy in the states of Wisconsin. 

South Dakota, and North Dakota. Licensure requirements in Minnesota are 

determined w ithin cities, counties, and municipalities and students need to 

research local requirements to ensure compliance. 

MSBCOLLEGE.EDU I GLOBEUNIVERSITY.EDU 
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DIPLOMA IN MEDICAL ADMINISTRATIVE ASSISTANT 61 Credit Hours 

OBJECTIVES 

The objective o f the Medical Administrative Assistant diploma program is 

to provide comprehensive office administratio n training w ith a medical 

specialization enabling graduates to assume t he responsibilities of entry­

level medical office administrators. 

The goal o f th is program is to prepare graduates who are able to : 

1) Communicate professionally in the health care environment. 

2) Demonstrate appropriate medical administrative procedures. 

3) Classify and manage patient medical in formation. 

4) Transcribe and explain medical records. 

5) Read and interpret medical coding and billing proficiently. 
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PROGRAM REQUIREMENTS 

Class# Class Name 
CU31 MS Office Applications I 

CL256 MS Office Applications II 

HMlOS Public Health 

HMll0 US Health Systems 

KY170 Transcription 

MA100 Medical Terminology 

MA174 Introduction to Administration 

MA202 Coding and Billing I 

MA272 Coding and Billing II 

NS140 Anatomy and Physiology I 

NS150 Anatomy and Physio logy II 

PD160 Professional Communications I 

PD200 Professional Communications II 

PD225 Applied Ethics 

PD260 Career Capstone 

Credits 
3 

3 

4 
4 

3 
4 

4 

3 
4 

4 

4 

4 

4 

4 

2 

Electives approved by dean of education/students and program chair 7 

Total Program Minimum Credit Requirement 61 

NOTES 
» Students may be required to complete Foundations of Mathematics I 

(FMOSl) and/or II (FM052) and Foundations of Writing I IFW051) and/or II 

(FW052) based upon competency exam scores. 
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67 Credit Hours/990 Contact Hours 
DIPLOMA IN MEDICAL ASSISTANT 65 Weeks (5 Quarters) Full-time 

OBJECTIVES 

The objectives of the Medical Assistant diploma program are to prepare 

students to work as allied health care professionals serving the needs of 

physician employers in delivering quality health care services to a client 

population and to prepare students who are competent in cognitive 

(knowledge), psychomotor (skills), and affective (behavioral) learning 

behaviors for entry- level medical assistant positions. 

The goal of this program is to prepare graduates who are able to: 

1) Identify, demonstrate, and continuously use OSHA principles, 

standard precautions, and safety precautions. 

2) Demonstrate appropriate medical administrative procedures. 

3) Apply legal and ethical medical standards of practice. 

4) Perform and analyze c linical procedures such as vitals, laboratory 

testing, and other diagnostic and medical procedures and 

effectively chart all pertinent patient data. 

5) Describe the human body including st ructure. function, and basic 

pathologies. 

6) Recognize, interpret, and use medical terminology correctly. 

7) Apply basic pharmacology, including dosage calculat ions, drug 

interactions, and administratio n of medications. 

PROGRAM REQUIREMENTS 

Class# Class Name 
MAlOO Medical Terminology! 

MA131 Introduction to Clinical Skills 

MA149 Patient Care Sciences I 

MA157 Patient Care Sciences II 

MA161 Pharmacology 

MA174 Introductio n to Administratio n 

MA202 Coding and Billing I 

MA212 Microbiology and Urinalysis 

MA223 Hematology and Immunology 

MA272 Coding and Billing II 

MA286 CMA Review Seminar 

MA297 Clinical Externship 

NS140 Anatomy and Physiology I 

NS150 Anatomy and Physiology II 

PD160 Professional Communications II 

P0200 Professional Communications Ill 

PD225 Applied Ethics! 

PD260 Career Capstone! 

Total Core Minimum Credit Requirement 

NOTES: 
» I These courses are available in an online and residential format. 

Credits 
4 

3 
3 
3 

3 
4 

3 
3 
3 

4 

4 

8 

4 

4 

4 

4 

4 

2 

67 

» Students may be required to complete Foundations of Mathematics 

(FM051) and/or II (FM052) and Foundations of Writing I (FW051) and/or II 

(FM052) based upon competency exam. 

MSBCOLLEGE.EDU I GLOBEUNIVERSITY.EDU 
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CERTIFICATE IN ELECTRONIC DISCOVERY 36 CREDIT HOURS 

Students may enroll to take this program online. 

OBJECTIVES 

The objective of the Certificate in Electronic Discovery program is 

to provide students the skills and knowledge to locate and analyze 

electronically stored information (or digital evidence) and manage 

electronic discovery projects. Graduates prepare to become litigation 

discovery professionals with coursework in litigation. electronic 

discovery, legal analysis, document review, project management, 
forensics, and litigation legal support. 

The goal of this program is to prepare graduates who are able to: 

1) Demonstrate an understanding of electronic discovery concepts. 

2) Analyze electronic discovery laws and regulations. 

31 Demonstrate proficiency in computer technology for use in the law 

office setting. 

4) Utilize software tools and discovery strategies to collect. process, 

review and analyze electronically stored information. 

51 Identify and evaluate potential risks associated with digital 

evidence. 

6) Demonstrate project management techniques used for electronic 

discovery projects. 

7) Explore strategies for working as a liaison between legal 

professionals, technology experts, vendors, and records 

management personnel. 
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PROGRAM REQUIREMENTS 

Class# 
IT135 
IT320 

LA205 
LA215 

LA245 
LA251 
LA285 

LA355 

PD350 

Class Name Credits 
Computing Fundamentals 4 
Cyber Forensics 4 

Litigation I* 4 
Law Office Procedures and Technology* 4 

Fundamentals of Electronic Discovery 4 
Electronic Discovery Technology User Experience 4 
Electronic Discovery Rules and Compliance 4 
Advanced Electronic Discovery and 
Project Management 4 
Practicum 4 

Total Program Minimum Credit Requirement 36 

NOTES: 
» This course has a prerequisite of LA100 or equivalent. which may be fulfilled 

by prior learning or work experience as defined in the current catalog/ 

catalog addenda. If an incoming certificate student cannot fulfill LAlOO 
through prior learning, the student will be required to take LAlOO and fulfill 

all of its prerequisites prior to beginning the certificate program course 

sequence. 

» *Program specific admissions requirements outlined on pages 11-12 of this 

addendum. 
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CERTIFICATE IN INTERNET MARKETING 33 Credit Hours 

Students may enroll to take this program online. 

OBJECTIVES 

The objectives of the Certificate in Internet Marketing program are to 
provide in-depth training to update and advance advertising, promotion. 

and marketing professionals' knowledge of internet marketing and its 

applications; analytics used to measure its performance and results; and 
strategic planning and marketing st rategies driven by these technologies. 

Internet marketing is a specialization within the career field of advertising, 
promotion, and marketing management. Technologies, including the 

web, mobile applications, social media channels, and other elect ronic 
resources have changed the way businesses manage the promotion of 

their products and services to their clients, and how they interact with. 

and react to. their internal and external markets. This certificate prepares 

graduates to pursue, maintain, or advance their marketing career 

opportunities in search engine optimization (SEO); social media/web 
advertising, promotion. and marketing; search engine marketing (SEM) 

analytics; and internet sales and account management. 

The goal o f this program is to prepare graduates w ho are able to : 

1) Manage pay-per-click (PPC) platforms, strategies, and campaigns to 

increase inquiry to sales conversion. 

2) Monitor the impact of social media advertising and promotions on a 
business' return on its investment (ROI). 

3) Prepare an SEO st rategic development plan. 

4) Enhance internet marketing strategies using new or advanced 

technologies. 

5) Develop comprehensive content strategies to drive increased 

performance and results of internet marketing activities. 

6) Apply best practices to the development of web landing pages, 

calls-to-action (CTA), and other campaigns to maximize 

conversation rates and sales. 

7) Create an analytics dashboard to measure the effectiveness of SEO, 

brand building, social engagement, and other key performance 

indicators (KPls). 

PROGRAM REQUIREMENTS 

Class # Class Name 
MC290 Web Analytics and Reporting 
MK225 Internet Marketing* 

MK250 Internet Advertising 
MK275 Social Media 

MK285 Search Engine Optimization 
MK335 Advanced Web Marketing 
MK345 Internet Marketing Strategies 
MK365 Conversion Optimization 

Total Program Minimum Credit Requirement 

NOTES: 

Credits 
4 

4 

4 

4 

4 
5 
4 
4 

33 

» *This course has a prerequisite of MK205 Marketing or equivalent, which 

may be fulfilled by prior learning as defined in the current catalog/catalog 

addenda. If an incoming certificate student cannot fulfill MK205 Marketing 

through prior learning, they w ill have to take MK205 Marketing and fulfill 
all of its prerequisites prior to beginning the certificate program course 

sequence. 

MSBCOLLEGE.EDU I GLOBEUNIVERSITY.EDU 
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CERTIFICATE IN MENTAL HEALTH TECHNICIAN 45 Credit Hours 

O BJECTIVES 

The objective of the Mental Health Technician Certificate is to prepare 

students to provide support services to primary psychiatric staff and 

other health professionals. Graduates will be able to provide support to 

adults or children receiving substance abuse or mental health services in 

residential programs, inpatient settings, o r community based programs. 

The goal of this program is to prepare graduates who are able to: 

1) Demonstrate integration of interdisciplinary behavioral health care 

principles w ith patient-centered care outcomes. 

2) Recognize cultural influences in promoting mental health or 

illness and incorporate cultural competence into mental health 

assessment and evaluation. 

3) Integrate "t herapeutic use of self" within patient. family and group 

interactions. 

4) Incorporate ethical guidelines and decision-making in provision 

of care. advocating for. and protecting the rights of patients w ith 

mental health needs. 

5) Synthesize knowledge of legal issues and regulations relating to the 

care of clients with mental health needs. 

6) Assist psychiatric staff as directed in integrating and managing 

therapy and treatment options of physical and psychological 

symptoms by documenting patient responses and behavio rs. 

7) Evaluate the quality of multiple viewpoints, arguments, and 

evidence and distinguish between fact and opinion. 
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PROGRAM REQUIREMENTS 

Class# 
CM121 
MA100 

MA149 
MA161 

MH210 
MH215 
NS140 
NS150 
PD225 

PD350 
SS116 
SS360 

Class Name 
Composition 

Medical Terminology 

Patient Care Sciences I 
Pharmacology 

Principles of Counseling 
Substance Abuse and Mental Health Issues 
Anatomy and Physiology I 
Anatomy and Physiology II 
Applied Ethics 
Practicum 

Introduction to Psychology 
Abnormal Psychology 

Total Program Minimum Credit Requirement: 

NOTES 

Credits 
4 
4 

3 
3 

3 
4 

4 
4 
4 

4 

4 
4 

45 

» * Students may be required to complete Foundations of Mathematics I 

(FMOS1) and/or II (FM052) and Foundat ions of Writing I (FWOSl) and/or 11 

(FW052) based upon com petency exam scores. 
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CERTIFICATE IN MOBILE APPLICATION DEVELOPMENT 36 Credit Hours 

Students may enroll to take this program online or residentially. 

OBJECTIVES 

The objective of the Certificate Program in Mobile Application 

Development is to provide students the breadth of skills and knowledge 

to develop and maintain software application programs for mobile 

devices. Graduates prepare to become entry-level mobile application 

development professionals with coursework in mobile application 
development, programming, mobile application security, software 

engineering and quality assurance and testing. 

The goal of this program is to prepare graduates who are able to: 

1) Demonstrate an understanding of mobile device operating 

systems. 

2) Apply usability guidelines while designing and prototyping a quality 
user interface. 

3) Work on a team to produce an interactive software application. 

4) Design a test plan and implement quality assurance testing for a 

software application. 

5) Develop a business wireless security policy including securing 

mobile application settings and permissions. 

PROGRAM REQUIREMENTS 

Class# 

IT165 
SD114 

SD215 
SD234 

SD242 
SD256 
SD315 

SD330 
SD352 

Class Name 

Mobile Operating Systems 
Introduction to Software Development 

Software User Experience 
Programming I* 

Mobile Application Development I* 
Mobile Application Security 
Software Engineering for Mobile Devices 
Software Quality Assurance and Testing 
Mobile Application Development II 

Total Program Minimum Credit Requirement 

NOTES: 

Credits 

4 
4 

4 
4 

4 
4 

4 

4 
4 

36 

» * This course has NS116 College Algebra I as a part of its prerequisite. 

which may be fulfilled by the NS116 College Algebra I test-out at the time 

of admissions or transfer credit as defined in the current catalog. If an 
incoming certificate student cannot fulfill NS116 College Algebra at the t ime 

of admissions or through transfer credit, they will be required to take NS116 

College Algebra and fulfill all of its prerequisites. 

» Students may be required to complete College Algebra I {NS116), 

Foundations of Mathematics 1 (FM051) and/or II (FM052). and Foundations of 

Writing I (FW0Sl) and/or 11 (FW052) based upon competency exam scores. 

MSBCOLLEGE.EDU I GLOBEUNIVERSITY.EDU 
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COURSE DESCRIPTIONS 

COURSE CODE COURSE CATEGORY PAGES 
AC ....................................................... Accounting ............................... ..... ................................................................... .................................................................... .......................................... 144 

AG . ......................... ............................. Agricultural Business... . ...................................................... .............................................. ......... ...................... 144 

AR. ........................................................ Architectural Drafting ...................................... ...................................... ........ .................................................................... ............................................ 145 

BS .................. ......... ............................. Business ......................................... ................................................................................ .......................................... .... .......................................... ......... . 146 

CA ....................................................... Creative Arts ................................................ .............................................. ............................................................................................................. ... ....... 147 

CJ ........................... ............ ................. Criminal Justice ............................ .............................................. ............................................................................ ....................................................... .. 147 

CL........................................ . .... Computer Literacy.......................... .. ........................................ ...................... ...................... ................................ ........ 147 

CM . 

DB ...................... . 

DV. 

EB .... 

ED 

FM/FW .... .. ................ . 

..................... .... Communications 

.Database ......................... . 

... Digital Video 

...... Enter tainment Business ........ . 

........................ Engineering Drafting ..... 

Foundations .......................... . 

FN ........................... ................ ............. Finance .. . 

. .......................................... ........... 147 

...................... . ......... .......... ... 14B 

.... 148 

.. 150 

. ................ . 150 
...151 

. .. .... ............................... 150 
GA. ................... ... .. ........ Game Art................. ...................... .............. .... ..... ... ................... .. .... ...................... ..... ..................... ... .................... .... ............ ...... . .. 151 

GD ............. .......................................... Game Development ......................................... .... .......................................... ......... ............ ............................................................................ ............... 151 

EG. .. .................... .......... General Engineering ... ...................... .................... ..................... .......... .. .................. ...... 152 

GR ........................................................ Graphics ............................................................... .............................................................................................................................................. ............... 152 

HI ............. ....... .................. ........... Hospitality Management ........ .................................. .... .................. ... ...................... .................. .... ...... ............ ... ...... ......... ................ 155 

HM ....................................................... Health Care Management ..................................................... .......................................................................................................................... ............... 153 
HR ................. ...................................... Human Resource Management ............................................................................. 155 

HS ....................................................... Health Fitness ........................................................................................................................................... ..................................................................... 154 

HU ....................................................... Humanities .................................................................. ........... 156 

IT ......................................................... Information Technology .............. ...................................................... .. .. ......................................... ............................................. 156 

KY. . .................... Keyboarding ..................... 157 

LA ............................................... ........ Law ........................................................................................................................................................................... ............................ ........................... 157 

MA .......... .. .. ................. .... . .... Medical Assistant ...... ....................... ................. .... . ............................... ...... ..... ................ .............. ...................... ..... .. ..... 161 

MC .... Media Communication... ...................... ..................... . ...... 161 
MK.. . ..... .... Marketing and Sales..... . . .... .. .. . .... . ...... ....... 159 

MS ...................................................... Massage Therapy .............. ...................... ...................... .................................. ........ .......... ................................. . .................................. ........ 159 

MET .......... .......................................... Mechanical Engineering Technology .. . .. .................... .............................................. .............. 160 

MT.... .. .. Medical Technology ...................... . 

MH ..... Mental Health .. 

MAT ............................... . ............. Muscle Activation Techniques ...... . 

NS .. ............ Natural Science and Mathematics 

NT ........... . ..... Networking ............ ................................ . 

PD ........... . ...... Professional Development... ................ . 

. ...... 161 

.. ........ 162 

................ 162 

.......... 162 

.. ...... 163 

. ........ 165 

RN ....................................................... Nursing ............................................................................................................................... .............................................. ......... ....................................... 164 

SD .. ..................................................... Software Development ............................................. ............................................................................................................................................... ...... 166 

SS ........... Soc ial Sc ience .............. ....... 165 

VT ... ..................................................... Veterinary Technology ......................................................................................................................................................................... .......................... 167 

WD ............ .. . .......... ...................... Web Development... 

The following is a guideline for course numbers and class sequencing: 

100-149 

150-199 

200-249 

250-299 

300-499 

300-399 

400-499 

500-699 

700 AND ABOVE 

Courses having no prerequisite and courses normally taken during the first quarter 

Courses normally having prerequisites from the 100-149 level 

Courses normally having prerequisites from the 150-199 level 

Courses normally having prerequisites from the 200-249 level 

Courses are upper- level and satisfy upper- level course requirements in bachelor's degree programs 

Courses normally having prerequisites from the 100-299 level 

Courses normally having prerequisites from the 100-399 level 

Courses normally at the masters' program level 

Courses normally at the doctoral program level 

Definitions of prerequisite, co-requisite and concurrent: 

PREREQUISITE: 

CO-REQUISITE: 

CONCURRENT: 

Course must have been taken in a prior quarter 

Course must be taken the same quarter 

Course may be taken in the same quarter 

.... ............................ ............ 169 
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COURSE DESCRIPTIONS 

Stated course prerequisites may be satisfied with equivalent courses. 

ACCOUNTING 

AC110 Accounting Principles I 4 Credits 

Prerequisite: None. The course is an introduction to financial accounting and 

the basic accounting cycle . Students analyze transactions, prepare accountant's 

worksheets with related financial statements and account for cash and receivables. 

AC120 Payroll Accounting 3 Credits 

Prerequisite or Concurrent: AC110. Students compute wages and salaries, 

withholding for social security and income taxes and unemployment 

compensation taxes. The course also requires students to maintain payroll 

records and to prepare the relevant tax forms. 

AC150 Accounting Principles II 4 Credits 

Prerequisite: AC110. The course is a continuation o f Account ing Principles I. 

Students apply concepts related to inventory, long-term assets. liabilities and 

owner's equity for partnerships and corporations. The course also covers the use 

and preparation of the statement of cash flows and financial statement analysis. 

AC160 Managerial Accounting 4 Credits 

Prerequisite: AC150. The course is an introduction to management accounting. 

Students solve problems relating to budgeting, job costing systems, financial 

statement analysis, cost-volume-profit analysis. responsibility accounting and the 

role of accounting information in short -term and long-term decision making. The 

course also introduces activity based costing and o ther cost management tools. 

AC170 Accounting Systems 3 Credits 

Prerequisite: AC110. The course uses a business simulation package to give 

students hands-on experience in computerized accounting applications for 

small businesses. Students use the general ledger, accounts payable. accounts 

receivable, inventory, invoicing, and payroll modules. 

AC190 Excel for Accounting 3 Credits 

Prerequisites: BS100. CL131. Prerequisi te or Concurrent: AC160. The course 

teaches students how to use the spreadsheet program. Microsoft Excel. to 

practice accounting procedures. Students use the application for concepts 

emphasized in financial accounting and managerial accounting. 

AC200 Intermediate Accounting I 4 Credits 

Prerequisite: AC150. The course is an in-depth study of financ ial accounting 

concepts and principles as they relate to the accounting process and resulting 

balance sheet, income statement and statement of cash flows. Students apply 

generally accepted accounting principles to cash. receivables and inventory. 

AC250 Intermediate Accounting II 4 Credits 

Prerequisite: AC200. The course is a continuation of Intermediate Accounting 

I. Students apply generally accepted accounting principles to fixed assets, 

intangibles, liabilities. stockholders· equity. investments and revenue recognition. 

AC300 Intermediate Accounting Ill 4 Credits 

Prerequisite: AC250. The course is a study of specialized financial accounting 

concepts. The student w ill account for earnings per share, income taxes, 

pensions, leases and accounting changes. and will prepare the statement o f 

cash flows. The course emphasizes meeting the requirements fo r full disclosure. 

AC310 Taxi 4 Credits 

Prerequisite: AC150. The course is an introduction to federal tax law including 

the preparation of individual income tax form 1040 and related schedules. 
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AC320 Audit I 4 Credits 

Prerequisite: AC250. The course introduces students to the role of the auditor, 

the audit report, ethics and the legal liability of an auditor. Students examine audit 

plans, internal controls, audit evidence, work papers and audit program designs. 

AC330 Governmental and Not-For-Profit Accounting 4 Credits 

Prerequisite: AC250. The course isan introduction to the accounting and reporting 

requirements for non-profit entities. Students apply fund accounting techniques 

to transactions in governmental units and not-for- profit organizations. 

AC341 Cost and Managerial Accounting 4 Credits 

Prerequisite: AC160. The course is a survey of techniques fo r planning and 

managing costs. emphasizing manufacturing environments. Topics include 

master budgets. flexible budgets, variances, costs allocation, decision analysis, 

capital budgeting. and costs analysis. 

AC350 Tax II 4 Credits 

Prerequisite: AC310. This course is a continuation of Tax I. Study is focused on 

the federal tax law governing business expenses, property transactions, and tax 

practice and ethics. Students prepare tax forms for individuals, continue to research 

tax issues, and practice communicating tax planning suggestions to clients. 

AC372 Advanced Accounting 4 Credits 

Prerequisite: AC250. The course is an introduction to the procedures used 

to record investments when significant influences or controls are present. 

Students prepare consolidation worksheets. The course also covers selected 

topics in foreign currency and international accounting. 

AC410 Audit II 4 Credits 

Prerequisite: AC320. The course is a continuation of Audit and includes a 

comprehensive audit practice case. Students apply audit techniques to asset, 

liability. equity, revenue and expense accounts. 

AC430 Tax Ill 4 Credits 

Prerequisite: AC350. This course is a continuation of Tax II. Students study federal 

tax concepts and law related to corporations and pass-through entities. Students 

prepare tax forms for partnerships, C corporations and S corporations as well as 

examine the tax rules applicable to multi-state taxation and gift and estate transfers. 

AC450 Certified Management Accounting Review 4 Credits 

Prerequisites: AC160. FN300, SS150. The course provides capstone coverage of 

financial planning and performance, control concepts, as well as financial decision 

making. The course also serves as a review for o f the Certified Management 

Accountant (CMA) exam. Practice test questions are a significant part of the class. 

AC460 Fraud Examination Review 4 Credits 

Prerequisites: LA201 or LAlOO, AC410. BS325. The course provides capstone 

coverage of fraud examination principles and related forensic accounting 

principles along with a review of internal contro l concepts. The course also 

serves as a review for the Certified Fraud Examiner (CFE) exam. Practice test 

questions are a significant part of the class. 

AGRICULTURAL BUSINESS 

AG100 Introduction to Agricultural Business 4 Credits 

Prerequisite: None. This is an introductory course on the scope and structure 

of agricultural business. Students explore key economic issues and their 

effects on the agricultural sector, government intervention in agriculture, and 

international agricultural trade. 
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AG120 Introduction to Animal Science 4 Credits 

Prerequisites: None. Students examine the industries that surround and rely on 

animals. Particularly, livestock utilized in agriculture will be discussed. 

AG230 Animal Genetics and Reproduction 4 Credits 

Prerequisite: AG120. Prerequisite or concurrent with VT154. Students develop 

an understanding o f reproductive physiology in various animal species as well 

as genetic principles applied in animal breeding. 

AG410 Agricultural Markets and Pricing 3 Credits 

Prerequisite: FN300. Students use principles and prac tices of economic analysis 

to examine the operation of agricultural market s. and explore the spatial and 

temporal dimensions of those markets. 

ARCHITECTURAL DRAFTING 

AR100 Materials and Methods I 3 Credits 

Co- requisite: ARllO. An in-depth study and analysis of common residential 

build ing materials and assemblies provides a comprehensive understanding o f 

residential construction methods. 

AR106 Materials and Methods I 4 Credits 

Co-requisite: AR115. An in depth study and analysis of common residential 

build ing materials and assemblies provides a com prehensive understanding of 

residential construction methods. 

AR110 AutoCAD I 5 Credits 

Co-requisite: AR100. Students learn file management techniques. the Windows 

operating system. AutoCAD commands, template creation. and symbol libraries 

for architectural applications. 

AR115 AutoCAD I 4 Credits 

Co- requisite: AR106. Students learn file management techniques. the Windows 

operat ing system. AutoCAD commands. template creation and symbol libraries 

for archi tectural applications. 

AR151 Residential Construction Drawings I 4 Credits 

Prerequisite: AR115. Students develop a set of working drawings for a residence including 

site plans. floor plans. elevations. wall/building sections. and construction details. 

AR155 Introduction to Green Building and LEED 2 Credits 

Prerequisite: ARlOO. Student s are introduced to the principles of green 

construction and LEED as it relates to projects and the working world. 

AR160 Residential Building Codes and Estimating 3 Credits 

Prerequisite: AR151. Co-requisite: AR170. Students study how building codes 

impact the safety and construction of today's homes. how to check energy 

code compliance, and how to estimate residential building costs based on 

square footage and material takeoffs. 

AR165 Introduction to Green Building and LEED 3 credits 

Pre- requisite: AR106. Students are introduced to the principles of green 

construction and LEED as it relates to projects and the working world. 

AR170 Residential Construction Drawings II 5 Credits 

Prerequisite: AR151. Co-requisite: AR160. Students focus o n construction methods 

common in multi- family home building including party walls, fireproofing. sound 

insulation. and flashing to produce a complete set of working drawings. Problem 

solving, communication. and coordination are stressed throughout. 

COURSE DESCRIPTIONS 

AR200 Materials and Methods II 3 Credits 

Prerequisite: ARlOO. Co- requisite: AR210. A study and analysis of common 

commercial building materials and assemblies provides a comprehensive 

understanding of commercial construction methods. 

AR206 Materials and Methods II 4 credits 

Prerequisite: AR106. Co-requisite: AR215. A study and analysis of common 

commercial building materials and assemblies provides a comprehensive 

understanding of commercial construction methods. 

AR210 Building Information Modeling Using Revit 5 Credits 

Prerequisite: ARl OO. Co- requisite: AR200. Students learn how to use Building 

Information Modeling (BIM) as a construction documentation system including 

the concepts of BlM. software structure and features. modeling and editing 

techniques, and sheet creation and organization. 

AR215 Building Information Modeling Using Revit 4 Credits 

Prerequisite: AR106. Co-requisite: AR206. Students learn how to use Building 

Information Modeling (BIM) as a construction documentation system. including 

the concepts of BIM. software structure and features. modeling and editing 

techniques. and sheet creation and organization. 

AR225 Commercial Drawing and 
Field Documentation 5 Credits 

Prerequisite: AR210. Co-requisite: AR230. Students draft the site plan. floor plan, wall 

and building sections. roof plan, interior and exterior elevations, reflected ceiling plan, 

HVAC, electrical and details for a small commercial building. Skills are developed in 

commercial dimensioning, noting, referencing and detailing. Students draft compiled 

sets of CAD drawings for a building from their own measurements and field notes. 

AR230 Commercial Building Codes and Estimating 3 Credits 

Prerequisite: AR210. Co-requisite: AR225. From building classifications. construction 

types and basic exiting requirements, students evaluate commercial buildings for 

basic code compliance and develop square footage and unit price estimates. 

AR235 Commercial Drawing and 
Field Documentation 4 credits 

Prerequisite: AR215. Co-requisite: AR246. Students draft the site plan, floor plan, wall 

and building sections. roof plan, interior and exterior elevations. reflected ceiling plan, 

HVAC. electrical and details for a small commercial building. Skills are developed in 

commercial dimensioning, noting, referencing and detailing. Students draft compiled 

sets of CAD drawings for a building from their own measurements and field notes 

AR242 Building Systems 3 Credits 

Prerequisite: ARllO. AR210. Students study the basic design and drafting 

requirements of Mechanical/Electrical/Plumbing (MEP} systems in buildings. 

AR246 Commercial Building Codes and Estimating 4 Credits 

Co-requisite: AR235. From bui lding classifications. construction types and 

basic exiting requirements. students evaluate commercial buildings for basic 

code compliance and develop square footage and unit price estimates 

AR256 Building Systems 4 Credits 

Pre-requisite: AR235, AR215. Students study the basic design and drafting 

requirements of Mechanical/Electrical/Plumbing (MEPI and structural systems 

in build ings. 

AR260 Advanced Commercial 
Construction Drawings 5 Credits 

Prerequisite: AR210. Using Revit, students design a building per given specs, 

solving code violatio ns, to c reate a complete set of working drawings as a team. 
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COURSE DESCRIPTIONS 

AR265 Advanced Commercial Construction Drawings 4 Credits 

Prereq: AR215 Using Revit, students design a building per given specs. solving 

code violations. to create a complete set of working drawings as a team. 

BUSINESS 

BS100 Business Mathematics 4 Credits 

Prerequisite: FM052 o r Advanced Standing. The course is a study of simple and 

compound interest problems. time value of money concepts, simple business 

statistics and retail mathematics. Students also review simple algebraic equations. 

BS105 Introduction to Business 5 Credits 

Prerequisite: None. This course gives students an overview of the interrelated 

factors making up the business environment including ethics, entrepreneurship, 

marketing, management, leadership, finances and information technology. In 

addition. the student learns about past, present and future trends in business. 

The student develops decision- making and problem -solving skills th rough 

case studies. group exercises and presentations. 

BS170 Customer Service Strategies 3 Credits 

Prerequisite: None. This course focuses on customer service strategies that lead 

to a competitive advantage for the business organization. Students study the 

interrelationships of customer service and other facets of a successful business. 

BS180 Supervisory Management 4 Credits 

Prerequisite: None. Students learn rotes and responsibilities of direct line managers. 

Prac tical training includes employee orientation and training, coaching, motivation. 

employee assignment. task supervision. performance assessment. compensation, 

reviews, conflict resolution and dealing with labor/management issues. 

BS200 Small Business Management 4 Credits 

Prerequisite: None. This course introduces small business management in the real 

world. Topics include w riting business plans, financial report analysis, business 

acquisition. government regulations and legal issues affecting small businesses. 

site selection, and assessing future prospects of a business. There is a major focus 

on entrepreneurial activities and the traits of entrepreneurs. Students integrate their 

work and life experiences with case studies, class projects and discussion as they 

investigate problems and opportunities involved in operation of small businesses. 

BS210 International Business 4 Credits 

Prerequisite: BS105. This course is an overview o f international business. Topics 

addressed include theories of international trade. foreign direct investment. evolution 

of the international monetary system, balance of payments. multinational business 

management. business in communist and post- communist economies. legal and 

political aspects of international business. socio -cultural dimensions, technology 

transfer, international human resource management, economic integration, ethical 

issues for multinational corporations and the future of international business. 

BS230 Logistics Management 4 Credits 

Prerequisite: BS105. This course int roduces students to supply chain 

logistics management and integration of supply line strategy and operations 

fundam entals. Students explore challenges and strategies related to the design, 

operational integration. and administrative functions to manage risk and create 

competitive advantage. Course discussions and case studies integrate the 

students work w ith real world scenarios increasing awareness of technology 

advancements. c ritica l thinking skills. and application experience. 

BS280 Business Law 5 Credits 

Prerequisites: BS105. FW052 or Advanced Standing. The course introduces legal 

issues affecting businesses. including classifications of laws, contracts. sales 

transactions. negotiable instruments. employment law and landlord-tenant law. 
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BS311 Organizational Behavior 4 Credits 

Prerequisites: CM121. S$116 or S$140. The course examines how organizations are 

formed. in terms of how and why forms take shape; the effects forms or structures of 

organizations have on their operations and effectiveness; and how the study of behavior 

of people within an organization can be used to improve an organization's effectiveness. 

BS320 Operations Management 4 Credits 

Prerequisites: BS105, CM121. This course covers traditional operations management 

activities, such as inventory control. scheduling, project management and 

forecasting. Those activities are discussed in the context of quality management, 

supply chain management and other approaches to operational management. 

BS325 Fraud Examination 4 Credits 

Prerequisite: CM121. The course examines various methods used to defraud 

organizations. how to identify and investigate suspected fraud, how to identify 

preventive methods used to deter fraud in the workplace, the Sarbanes- Oxley Act and 

the need for its creation. Real case studies enhance and reinforce learning objectives. 

BS330 Salon and Spa Business Strategies 4 Credits 

Prerequisite: BSlOS. This course int roduces students to practica l business 

matters that are vital to the overall operations o f the salon or spa business. 

Application based learning reinforces the importance o f comprehensive 

planning for starting, maintaining, and growing a successful business. 

BS335 Trends in Salon and Spa Business 4 Credits 

Prerequisites: B5330 and MK205. This course introduces students to current 

issues and trends in the Salon and Spa industry dealing with topics such as 

marketing, treatments, modalities. customer service and employment 

opportunities. Students will discuss these emerging trends and research how 

these changes affect industry standards and business strategies. 

BS350 Business Analysis Techniques 4 Credits 

Prerequisites: AC160. BSl OS, CL256 or AC190. This is an introduction to 

management science methods. Students receive practical experience and apply 

modeling tools and techniques for business decision-making. Quantitative 

modeling techniques explo red include forecasting analysis, linear programm ing, 

network analysis, probability concepts and decision tree analysis. 

BS360 Supply Chain Management 4 Credits 

Prerequisites: BS105, CM121. This course presents supply chain management 

as it applies to transportation and other industries that require invento ry control, 

scheduling, project management. forecasting and other operat ional processes. 

BS370 Sustainability & Green Technology 4 Credits 

Prerequisites: BS105or AGl OO. This course introduces students to a comprehensive 

foundation in sustainability and environmental fundamentals. Students explore 

the evolution o f environmental policy, sustainability. and resource development 

and implementation. Case studies reinforce the material through real world 

application concerning agricultural resource challenges and modern business 

management techniques. Critical thinking skills are enhanced through physical 

and environmental sustainability through green technology strategy development. 

BS380 Project Management 4 Credits 

Prerequisites: BS!OS or BS180 or BS200. NS112 o r NS116. This course introduces 

students to the challenges of managing mult iple projects and to techniques, 

tools and theories used to manage projects successfully. These techniques 

include project select ion, planning, control, work breakdown structures, cost 

estimates. r isk management and financing. 
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BS400 Strategic Planning 4 Credits 

Prerequisite: BS105. This course introduces students to strategic planning for 

domestic and global competition. Students explore successful strategic planning 

from a fundamental, analytical. control, and innovative perspective. Class 

exercises and case studies emphasize the underpinning of business structure to 

enhance strategic competition encompassing all aspect of the business. 

BS440 Entrepreneurship 4 Credits 

Prerequisites: CM121. FN300. This small business management course is 

appropriate for a student interested in managing or owning a small business. 

Topics include getting started, planning and managerial skills. inventory, financial 

production, r isk management, ethics, marketing, taxation, development of a 

business plan and various cases for analysis. 

COMMUNICATIONS 

CM111 Speech Communications 4 Credits 

Prerequisite: None. Students examine the function of language in the 

communicatio n process as it applies to speech construction and delivery. 

Activities including discussion and delivery of prepared speeches provide 

communicatio n skills for personal and professio nal applications. 

CM121 Composition 4 Credits 

Prerequisite: FW052 o r Advanced Standing. Students develop college­

level writing skills, composing essays and formal research papers using APA 

documentation citation style. 

CM200 lntercultural Communications 4 Credits 

Prerequisite: CM121. The course explores cultural patterns and issues that 

influence effect ive communication across cultures. 

CM210 Creative Writing 4 Credits 

Prerequisite: CM121. Students read, analyze and discuss representative samples 

of poetry, fiction, non-fiction and drama to understand techniques employed by 

skilled writers. They apply those strategies in draft ing a variety of creative works. 

CM320 Writing and Research 4 Credits 

Prerequisite: CM121. Students study the role of scho larly research in academ ic 

disciplines. Topics include research tools and strategies, evaluatio n of o nline 

and print sources for scholarly publications. writing summaries and abstracts 

and the inclusion of research in writing assignments. Assignments include 

various writing projects and a final research paper. 

CM330 Technical Writing 4 Credits 

Prerequisite: CM121 or equivalent. Students learn how to communicate 

detailed, technical information in a manner a layperson can understand . 

Purpose. organization and language are emphasized. 

COMPUTER LITERACY 

CL131 MS Office Applications I 3 Credits 

Prerequisite: None. Students receive hands-on experience with the fundamental features 

of three major applications of Microsoft Office: Word, Excel and PowerPoint, creating 

simple word processing documents. worksheets and PowerPoint presentations. 

CL256 MS Office Applications II 3 Credits 

Prerequisite: CL131. The course provides advanced training in Microsoft Office: 

Word, Excel and Access. Students create advanced word processing documents 

and worksheet s, and become familiar with databases. 

COURSE DESCRIPTIONS 

CREATIVE ARTS 

CA100 Basic Drawing 3 Credits 

Prerequisite: No ne. In this class the student learns basic skills and techniques in 

drawing from direct observation. The student draws from objects in nature and still 

life concentrating on basic shapes. forms. light and dark, and shading. Fundamental 

goals are to learn to judge proportion. space. depth, form and composition. 

CRIMINAL JUSTICE 

CJ105 Introduction to Criminal Justice 4 Credits 

Prerequisite: None. This course examines the three main com ponents of 

c riminal j ustice: policing, judicial and correctional systems. American criminal 

justice theories are introduced w ith an emphasis on current practices in 

community, juveni le, and corporate environments. 

CJ205 Introduction to Juvenile Justice 4 Credits 

Prerequisites: CJ105. This course presents the historical background of the juvenile 

justice system, it s current status and related contemporary societal and legal 

issues. Students examine various policies. programs, and practices. The course 

covers juvenile law and procedure. juvenile corrections, juvenile delinquency, 

delinquency prevention and the future of juvenile j ustice in the United States .. 

CJ215 Investigation: Processes and Procedures 4 Credits 

Prerequisites: CJ105. This course presents modern theories and pract ices 

of criminal invest igat ion, including preliminary investigation. related 

communicat ion and reporting functions, and final court actions. Simulatio ns 

and case study analyses are used to explore investigation strategies and tactics. 

Students evaluate appropriate uses and anticipated effects of various methods. 

CJ220 Security: Private, Local, State 
and Federal Governments 4 Credits 

Prerequisite: BSl OS or CJ105 o r IT135. This course identifies security issues 

in public safety and the priva te sector and details 21st century responses to 

those challenges. The course presents the foundations of security pract ices, 

models as the basis for assessing the strengths and weaknesses of private and 

government systems, future implications of social and pol itical paradigm shifts 

for security methods and systems and the impact of globalization and diversity 

of local populations. 

CJ262 Criminology 4 Credits 

Prerequisites: CJ105, SS116 or SS205. The objective o f this course is to 

present students w ith a clear. contemporary and comprehensive analysis of 

c riminology that encourages critical thinking about the causes of c rime and 

c rime preventio n strategies. The students also analyze if c rime is an individual 

responsibility or a symptom of a dysfunctional society. 

CJ275 Evidence-based Corrections 4 Credits 

Prerequisite: CJ105. This course will provide an overview of evidence-based 

corrections, probation, and parole. Students will learn community-based supervision, 

residential (half-way houses, work release, shock incarceration) and non-residential 

programs (home detention, electronic home monitoring), restorative justice 

programs. evidence- based practices. and level of service inventory (LSI). 

CJ285 Special Populations in Criminal Justice 4 Credits 

Prerequisite: CJ105. This course addresses the many different populations 

in com munity- based correctiona l programs. Students w ill learn about the 

different needs of: substance abusers, offenders with comm unicable diseases, 

mentally - ill offenders, mentally- challenged offenders, juvenile delinquents, 

gang members, sex o ffenders. female offenders, and elderly offenders. 
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COURSE DESCRIPTIONS 

CJ290 Security Threat Groups in Criminal Justice 4 Credits 

Prerequisite: CJ105. This course examines the impact of gang activity on crime in 

America. It focuses on the gang subculture. its appeal and grasp on youth. and results of 

programs and strategies created and implemented to curb the increase in gang violence. 

CJ311 Comparative Criminal Justice System S Credits 

Prerequisite: CJ220. This course com pares the United States· crim inal justice 

system to the c rim inal justice systems of other countries. The objective is 

to learn how the development and interaction o f these systems affect the 

historical and political realities of international criminal just ice relations and 

worldwide crim inal activity. 

CJ320 Correctional Counseling 4 Credits 

Prerequisite: CJ275. This course is an introduction to evidence- based 

counseling and treatment methods in relat ionship to j uvenile offender issues 

and rehabilitation. Students review the work of leading experts in the field of 

counseling and treatment strategies and also study ways to use statistical data 

for research and analysis. 

CJ331 Criminal Justice Administration 5 Credits 

Prerequisite: BS105 or CJlOS. This course provides a case study experience 

demonstrating how criminal j ustice administrators deal w ith personnel and 

financial administration, the rights of criminal just ice employees. technology, 

discipline. liability and ethics within their agencies. 

CJ340 Drugs, Society and Criminal Justice 4 Credits 

Prerequisite: CJ215. This course is an introduction to the basic facts and major 

issues concerning drug- taking behavio r as it relates to criminal activity. The 

social history of legal and illegal drug use and the m isuse and abuse of chemical 

substances are analyzed in detail. 

CJ345 Case Management S Credits 

Prerequisite: CJ275. This course will explore the theory and practice of case 

management. Students will be exposed to issues such as the vulnerability of clientele, 

the intake and assessment process, goal setting. and resource recommendations. 

CJ350 Probation and Parole 4 Credits 

Prerequisite: CJ275. This c lass provides a view of current probation and parole 

procedures. It addresses controversial issues and examines stra tegies for 

balancing community safety with the cost of operating prisons. The course 

contrasts juvenile and adult populations w hile analyzing how probation and 

parole officers work with each. 

CJ355 Court Procedures for 
Community Supervision 5 Credits 

Prerequisite: CJlOS. This course provides students an in-depth look at the 

critical role probation officers play in c riminal court pre-trial and post­

sentence proceedings. This course examines the importance of developing 

and maintaining a professional working relationship between the j udge, 

prosecutor. d efense attorney and probation officer. This course also explores 

the importance of professional communication with the court through written 

and verbal communication as well as proper courtroom etiquette for personal 

appearances in c rim inal court proceedings. 

CJ360 Victimology 4 Credits 

Prerequisite: CJ262. This course explores the incidence and effects o f c rime 

victimiza tion in modern society. Students examine relationships between 

victims and offenders. The similarities and differences between the Federal 

Bureau of Investigation's Uniform Crime Reporting System (UCR) and the 

National Crime Victimization Survey (NCVS) are discussed. Students also study 

the efforts of the criminal justice system to address the needs of victims. 
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CJ430 Terrorism and Homeland Security 4 Credits 

Prerequisite: CJ290. This course analyzes global terrorism issues and how these 

issues affect worldwide security. In addition, students evaluate the strengths 

and weaknesses of the USA Patriot Act. 

CJ480 Criminal Justice Capstone 4 Credits 

Prerequisites: This course must be taken in either of the last two quarters of 

the student's program. This course builds on the foundat ion of the criminal 

justice classes the student has already completed. In this capstone course, the 

student ident ifies a current issue/problem in the crim inal justice system. selects 

problem -solving techniques, and identifies and explains potential solutions. 

CJ495 Wisconsin Police Academy 
Criminal Justice Internship 16 Credits 

Prerequisites: Students must have completed a m inimum of 60 college 

credits and meet Wisconsin police academy requirements to be eligible 

for this internship opportunity. This course is only available to students by 

application. interview and acceptance by a Wisconsin police academy. Course 

and corresponding police academy training prepares students for potential law 

enforcement positions in the state of Wisconsin. 

CJ499 Criminal Justice Internship 4 Credits 

Prerequisites: SS360. This course must be taken in either of the last two quarters 

of the student's program. This course provides an opportunity for the student to 

experience a part o f thecriminaljusticesystem in action. learning and gaining practical 

experience and new skills in a non-classroom setting. Practical skills acquired in the 

program can be applied in professional environments including governmental and 

security agencies. correctional facilities and social service agencies. 

DATABASE 

DB211 Database Design 4 Credits 

Prerequisite: NS116. The course introduces relational and object-oriented 

database concepts and SOL. Students design, implement, and populate 

databases and write simple queries using an industry-standard database such 

as MySOL, MSSOL Server, or Oracle. 

DB311 Database Implementation 4 Credits 

Prerequisite: DB211. Students design and implement database solut ions to meet 

end-users' needs. Using an industry standard database such as MySOL, MS-SOL 

Server o r Oracle. students explore the syntax of SOL. w ith an emphasis on the 

development of queries and reporting. Addi tional topics include normalization 

and denormalization of data, retaining history and managing transactions. 

DB321 Database Server Administration 4 Credits 

Prerequisite: DB311. Students work w ith an industry-leading database server, 

pract icing skills and techno logies required to install. replicate, and carry out 

other common administrative and maintenance tasks. They also explain and 

demonstrate data m igration. data cleaning, data preservation. concurrency, 

replication, distributed models. database security and data m ining tasks. 

DIGITAL VIDEO 

DV102 Introduction to Mac OS and Photoshop 4 Credits 

Prerequisite: None. This course covers Apple OS and color management 

in Apple OS, as well as basic image manipulation using Adobe Photoshop 

as the image editor. Students acquire basic knowledge of how to operate 

Apple computers. manage color profiles for video and print production, and 

manipulate photos for video and print production. 
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DV105 Basic Idea Development and Storyboarding 4 Credits 

Prerequisite: None. This course covers basic idea development using 

scripting software and writing techniques including how to import scripts 

into storyboarding software. It also emphasizes basic drawing skills and shot 

composition and introduces students to other visual mediums. such as sequent ial 

art and animation, using films as references for learning visual storytelling. 

DV111 Camera Operations and Basic Editing 4 Credits 

Prerequisite: None. Students learn basic camera movements, operations and shots used 

in studio shooting. use and implementation of the action line. care and maintenance of 

the digital video camcorder, the importance of video logs. interpretation of storyboards 

into camera shots and movements and basic editing techniques. 

DV150 Photoshop for NLE 4 Credits 

Prerequisite: DV102. This course covers integration of Photoshop into the 

nonlinear editing process and c reation environment, techniques used to 

compensate for the pixel differences between print and video and how to 

output to motion graphic software. 

DV160 
Credits 

Advanced Idea Development and Storyboarding 4 

Prerequisite: DV105. This course covers advanced idea development, 

w rit ing, storytelling and scripting techniques. the integrat ion of the script into 

sto ryboarding software. and how to output advanced sto ryboards and scripts 

for use in the creation o f a digital video. 

DV165 Field Production and Lighting 4 Credits 

Prerequisite: DVlll. This course covers lighting and camera techniques and 

color theory for digital video and television and pract ical applications of those 

techniques w ithin a studio environment and on field locations. 

DV171 Digital Video Editing FCP 4 Credits 

Prerequisite: DV111. This course covers basic video editing techniques using 

Final Cut Pro professional-level nonlinear editing software. 

DV181 Audio for Video and Film 4 Credits 

Prerequisite: DV111. This course covers audio production in the field and post­

production audio techniques for digital video. 

DV200 Visual Effects 4 Credits 

Prerequisite: DV150 or GR155. Th is course covers After Effects software. 

including how the application "thinks:· how to integrate media such as graphics. 

sound and video to produce motion graphics: and how to problem solve real­

world design and production challenges such as t itling. special effects and 

timeline placement of graphics for final output to digital video motion g raphics. 

DV216 Production Management 4 Credits 

Prerequisite: None. This course leads students through the product ion 

scheduling and budgeting of a video production. Topics inc lude script 

breakdown. production boards. shooting schedules and development costs. 

Each student produces a complete video project budget from start to finish. 

DV221 Script Writing for Video and Film 4 Credits 

Prerequisites: CM121, DV160. The course leads the student through the 

development of a final reel and portfolio project. The student prepares a 

marketing plan for the project and effectively defends its presentation. 

DV235 Digital Video Editing Avid 4 Credits 

Prerequisite: DV171. Students learn basic video editing techniques using Avid 

Media Composer, a professional-level nonlinear editing system. 

COURSE DESCRIPTIONS 

DV240 Color Grading 4 Credits 

Prerequisite: DV200. This course covers post- production color grading and 

color correction techniques. 

DV252 Demo Reel Production 4 Credits 

Prerequisite: DV171 or DV235. Each student develops an individual DVD 

presentation of demo reel quality. The course covers client contact, problem 

solving. the creative process. and the use of various video and DVD production 

tools. Preproduction support materials such as storyboards. scripts. DVD 

test ing, and flow-charting are required. 

DV270 Internship 6 Credits 

Prerequisites: DV181. DV216. DV221. DV315. Prerequisites or Concurrent: 

DV240, OV252, PD255. Working in an actual video production environment, 

students integrate and apply skills. knowledge and abilities acquired in 

the program. Internships are w ith local companies with established video 

production environments. 

DV315 Advanced Field Production 4 Credits 

Prerequisite: DV165. This course covers advanced lighting and camera 

techniques and color theory for digital video and television. Students explore 

practical applications of those techniques w ithin a studio environment and on 

field locations. 

DV320 Animatics and Storyboarding 4 Credits 

Prerequisites: DV200, DV252. Students create dynamic presentation boards 

and animatics using traditional techniques w ith digital technology. They 

develop traditional illustrat ion skills using digital tools. create convincing 

lighting effects from digital photo references. develop color key paintings for 

production design, and c reate digital background paint ings. 

DV340 Web Animation 4 Credits 

Prerequisites: DV200, WD130. Students examine the fundamentals of 

computer animation for delivery through broadband and broadcast mediums. 

During the course. students create and execute animated sequences using 

such skills as vector graphics. animation sequences, frames and t imelines. and 

layered animation. 

DV360 3D Graphics Animation 4 Credits 

Prerequisite: DV320. The course brings a third dimension to the study of 

broadcast graphic design, starting with an introduction to 30 software that 

involves how to set up, model, animate. position lights and cameras, and render 

out final footage to be used in After Effects and Motion. It also covers how 

to import files from other software for use as colors, textures. or reference 

footage for logo modeling. 

DV380 Video for Web 4 Credits 

Prerequisite: DV340. The course examines a variety of methods and techniques 

for producing and preparing video fo r web broadcast. Students examine various 

shooting and editing styles for the Internet. They explore options in data compression 

and video streaming methods to create effective web videos for online distribution. 

DV400 Digital Film Preproduction 4 Credits 

Prerequisite: DV315. Students begin a three-quarter production project to create 

a comprehensive short fi lm. This course initiates and completes the preproduction 

process. Students create a story concept, a script, storyboard. budget, schedule, 

and cast. A faculty committee approves the content of the project. 

MSBCOLLEGE.EDU I GLOBEUNIVERSITY.EDU 
149 



ED00021934

CL_Review007792 Page 2064 of 3529 

COURSE DESCRIPTIONS 

DV410 Digital Film Production 4 Credits 

Prerequisite: DV400. The course is the second in a short film project extended 

over three quarters. Students build on the elements created in preproduction 

to move into the production phase of their short film project. They incorporate 

their skills to begin the production of relevant and professional short films of 

their selected and approved genres. The film is shot in high definition video. 

DV420 Digital Film Postproduction 4 Credits 

Prerequisite: OV410. The course is the third in a short film project extended over 

three quarters. Students build on the elements from previous courses to move 

into the postproduction phase of their short film projects. They incorporate 

their postproduction skills to begin the editing of relevant and professional 

short films of their selected and approved genres. The film is edited and finished 

in high definit ion video. 

DV440 Digital Video Capstone 4 Credits 

Prerequisite or Concurrent: DV420. The course leads the student through 

the development of a final reel and portfolio project. The student prepares a 

network or distributor pitch of a video/film product, program, or service and 

effect ively defends the presentation. The student also com pletes an individual 

thesis intended to integrate material already covered in previous courses as a 

means to support a future career path. 

DV490 BFA Digital Video Internship 6 Credits 

Prerequisite: DV420. A 180-hour structured internship gives students the 

opportunity to apply their skills to real world applications in a video/film 

production environment. Students integrate and apply skills. knowledge, and 

abilities acquired in the program. 

ENGINEERING DRAFTING 

ED100 Engineering Drawings I 4 Credits 

Co-requisite: ED110. Students study how to visualize objects in both a 3D and 

2D format. interpret industry prints. build the knowledge and skills needed to 

create working drawings from functional models that meet current ASME and 

ISO standards. 

ED110 SolidWorks I 4 Credits 

Co-requisite: EDlOO. Students use SolidWorks for parametric solid modeling. 

ED150 Dimensioning and Tolerancing 4 Credits 

Prerequisite: EDllO. Co- requisite: ED160. Students study standard and 

geometric dimensioning and tolerancing techniques used to produce 

manufacturable models and functional working drawings. 

ED151 Dimensioning and Tolerancing I 3 Credits 

Prerequisite: ED110. Co- requisite: ED160. Students study standard and 

geometric dimensioning and tolerancing techniques used to produce 

manufacturable models and functional working drawings. 

ED160 SolidWorks II 4 Credits 

Prerequisite: EDllO. Co-requisite: ED150 or ED151. Students use SolidWorks to 

extract 20 documentat ion from 3D models and add dimensional information 

to drawings. 

ED170 Design for Manufacturing 4 Credits 

Prerequisite: ED160. Co- requisite: ED180. Students determine manufacturing 

and material selection as they relate lo part design and feasibility. Topics include 

economics, machining, casting, molding, forming, bending, and joining. 
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ED180 SolidWorks Ill 4 Credits 

Prerequisite: ED160. Co-requisite: ED170. Students apply advanced modeling 

techniques, theories, and applications using SolidWorks software. 

ED200 Engineering Drawings II 4 Credits 

Prerequisites: ED100. ED180. Co-requisite ED210. Students develop drawing 

and design skills as they relate to manufacturing processes and quality control. 

ED210 Creo I 4 Credits 

Prerequisites: EDlOO, ED180. Co-requisite: ED200. Students learn to use Pro­

Engineer/Creo parametric solid modeling for bottom-up design. 

ED225 Dimensioning and Tolerancing II 3 Credits 

Prerequisite: ED200. Co-requisite: ED230. Students interpret, analyze and 

apply basic tolerancing and GD&T principles to parts and assemblies. 

ED230 Creo II 4 Credits 

Prerequisite: ED210. Co- requisite: ED220 or ED225. Students use Pro-Engineer/ 

Creo parametric solid modeling for top-down design. 

ED240 Product and Process Improvement 4 Credits 

Prerequisite: ED230. Co- requisite: ED250. Students study ways to reduce costs 

and waste. increase throughput and produc t life. and improve user satisfac tion 

and overall product quality. 

ED250 Creo Ill 4 Credits 

Prerequisite: ED230. Co-requisite: ED240. Students explore the principles and 

practices of creating functional assemblies using Pro-Engineer/Cree as we ll as 

design methods that reduce cost and increase functionality. 

ENTERTAINMENT BUSINESS 

EB310 Entrepreneurship for Creative Arts 4 Credits 

Prerequisite: BS200 or EB120. Pursuing an entrepreneurial venture in the 

creative arts field requires an understanding of both business and arts 

industry practices. This course will present an overview of arts -related career 

opportunities by exploring profit and not-for-profit arts organization and 

businesses. Basic and intermediate entrepreneurial marketing, promotion, and 

management skills are presented. Students w ill use the course as a basis of 

assessing the possibility of creation of an entrepreneurial plan. 

EB320 Writing for Media 4 Credits 

Prerequisite: CM121. Writing for Media focuses on a range of media writing 

techniques for various applications such as advertising, promotions, marketing, 

public relations and writing media presentation for clients. The course will 

also stress correct use of grammatical, com posit ional and writ ing techniques 

through practice of established media styles. 

FINANCE 

FN200 Financial Planning 4 Credits 

Prerequisite: 8S100. This course covers personal financial planning and 

management. Topics include the financial planning process, household financial 

statements and budgets, tax planning, managing assets and credit, determining 

insurance needs, managing investments. retirement planning, and estate planning. 

FN300 Finance 4 Credits 

Prerequisites: AC150, BSlOO, CM121. This course presents theory and practices 

of finance. Students examine structure of companies and analyze effects of 

various long-term and short-term financing options. 
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FN420 Investments 4 Credits 

Prerequisites: CM121. FN300. This course introduces principles of investing, 

including motivation, evaluation of an investment and descriptions of various 

types of investments. Students analyze strategies employed by investment 

professionals, learning how to use those strategies on both personal and 

professional levels. 

FN450 Derivatives 4 Credits 

Prerequisite: FN300. This course focuses on the nature and functions of 

derivative instruments, including forwards, futures, options, and swaps, wi th 

values based on equities, commodities. and other underlying assets. The 

course emphasizes their use as tools for risk reduction, portfolio management, 

and speculation. 

FN480 Investment Portfolios 4 Credits 

Prerequisites: BS350, FN420. This course otters a detailed study of investment 

portfolio construction, management. evaluation and protection, paying specific 

at tention to selection, diversification and valuation of investment tools and 

evaluation of portfolio performance. Students explore contemporary issues 

in portfolio management, including futures markets and integrating derivative 

assets. 

FOUNDATIONS 

FM0Sl Foundations of Mathematics I 3 Credits 

Prerequisite: None. This refresher course covers the arithmetic of whole 

numbers, fractions and decimals, including the use of the real numbers in 

ratios, percentages and averages. 

FM052 Foundations of Mathematics II 3 Credits 

Prerequisite: FM051 or Advanced Standing. This course links algebraic skills 

to arithmetic. An in troduction to elementary algebra, it includes solving linear 

equations, graphing and evaluating expressions. 

FW0Sl Foundations of Writing I 3 Credits 

Prerequisite: None. Using personal experiences and readings for textual 

comprehension. students develop practical writ ing skills that are necessary in 

academic, business and technical discourse, including strategies for writing 

correct and ettective sentences and paragraphs. 

FW052 Foundations of Writing II 3 Credits 

Prerequisite: FW051 or Advanced Standing. Students develop strategies for 

w riting correct and effective paragraphs and short essays. 

GAME ART 

GA200 Introduction to Game 4 Credits 

Prerequisite: None. This course int roduces the student to the gam ing industry. 

It explores the histo ry of the games, who plays them, the elements required for 

c reating a game, and finally the game development process. 

GA420 Game Project I 4 Credits 

Prerequisite: GD235, SD114. This c lass invo lves the student working in a team 

environment to create a game level from concept to finished product over the 

course of two quarters. 

COURSE DESCRIPTIONS 

GAME DEVELOPMENT 

GD163 Animation Fundamentals 4 Credits 

Prerequisite: GR131 o r GR110. This is an introduction to 3D modeling and 

animation. The course covers modeling objects using splines, polygons, 

primitive objects, and modifiers; animating objects and cameras within a scene; 

applying 3D lighting and shadows to simulate realism and mood: creating 

textures; and applying materials. 

GD233 Matter and Motion 4 Credits 

Prerequisite: NS216. This course introduces physics necessary to understand 

and describe the motion of objects. Topics inc lude the study of motion in one, 

two and three dimensions, forces, Newton's Laws, kinetic and potential energy 

conservation, center of mass, momentum conservation, heat, collisions, and 

rotational kinematics. Laborato ry experim ents reinforce learning by providing 

hands-on evidence of the important concepts. Mathematics is kept at the 

algebra level. 

GD235 Lighting and Textures 4 Credits 

Prerequisite: GD163. This is an introduction to the artistic representat ion of 

digital sets including models. lights, shadows, reflections, colo rs. opacities. 

environmental effects. and textures. The student integrates these elements to 

create the desired "look· for a scene. Students create their own textures using 

both photographic and 2D imaging tools. 

GD273 Animation Software Tools 4 Credits 

Prerequisite: SD114. This course covers the features and use of animation 

software such as Adobe's Flash and ActionScript. Students manipulate vecto r 

graphics. layered animation sequences. and listener responses both through 

ActionScript and through the Flash development environment's GUI. Students 

build and deploy games for both standalone and web- based delivery. 

GD300 Human Form and Action 4 Credits 

Prerequisite; GR131. This course examines the human form and its artistic 

depiction. Em phasis is on character design and on creating figures that display 

a full range of charac terist ic movement and a convincing feeling of action. 

GD325 Computer Graphics 4 Credits 

Prerequisites: NS216, SD234. This course covers the m athematical models that 

underlie the design and application of graphics and game engines. Additionally. 

students learn fundamental graphics algorithm. Topics include vectors, 

matrices, coordinate t ransfo rms, interpolation, illumination, visibility, collisions, 

and motion. Students will implement their work in a high- level programm ing 

language such as C++ or VPython. 

GD364 Multimedia Programming I 4 Credits 

Prerequisite: SD254. This course gives students an overview of using a software 

API library in games programming. Many of the concepts implemented in this 

class apply across many programming languages and libraries. 

GD370 Gaming Worlds and Culture 4 Credits 

Prerequisites: CM121, GA200. This course covers the interactions between 

games and the cultures that produce them. Topics include games and gender. 

how the culture views games, serious games o r games that teach, and online 

worlds. In the second half of the course, students either make a serious gam e 

or design and construct an online world. 

GD374 Multimedia Programming II 4 Credits 

Prerequisite: GD364. The course provides an advanced view of the use of 

DirectX in game programming. The language used is C++. Many of the concepts 

implemented in this class apply across many programming languages and libraries. 
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COURSE DESCRIPTIONS 

GD385 Simulating Physics with Software 4 Credits 

Prerequisites: GD233, GD325. This course brings the physics of the real world 

into a simulation. Students simulate real-world games such as billiards. golf, 

or pinball. Additionally, students explore simulating real-world interactions 

between bodies and approximate the laws governing non-terrestrial 

environments such as outer space and fantasy worlds. 

GD394 Software Engineering for Portables 4 Credits 

Prerequisite: SO254. This course introduces students to a development suite for 

creating software applications. including games for portable devices such as 

cell phones and personal digital assistants. Students learn about the limitations 

imposed by these devices' processing powers and learn to operate within those 

constraints. Equally important, this course is a practice in software engineering 

as students team up in the development of program requirements, design, 

development, and testing of applications. 

GD410 Storytelling and User Experience 4 Credits 

Prerequisites: CM121. GA200 or GD153. This is a creative writing course for 

game developers. Students learn to structure plots and design characters. They 

write dialog for game encounters and learn to structure conversation trees so 

as to create believable characters for a game. Students collaborate to create 

branching stories and compelling plotlines. 

GD415 Three-Dimensional Characters 4 Credits 

Prerequisites: GD235, GD300 or GD410. In this course. students create game­

ready low polygon models and characters to use in computer games. The 

areas of study include modeling with primitives, using extrusions, mirroring 

and reusing models, using a high polygon mesh as a low polygon template, 

applying UVW mapping coordinates, and optimization techniques. The course 

also covers user interface development and texturing. 

GD420 Artificial Intelligence 4 Credits 

Prerequisites: GD273 o r GD385 or IT305. SD254. This course covers 

fundamental artificial intelligence techniques for games and other applications 

including algorithms for movement such as chasing and evading. flocking, 

potential function-based movement, and A* pathfinding. Additionally, classical 

artificial intelligence topics are introduced such as finite state machines, mini­

max, fuzzy logic, rule- based Al, Bayesian techniques, neural networks, and 

genetic algorithms. 

GD450 Game Production 5 Credits 

Prerequisites: GA420, GD420. Students create their own computer games. 

They learn game engine design and graphical user programming. Emphasis is 

placed on implementing a design document into a working computer game. 

The areas of study include creating game design documents, creating 20 

graphics, and c reating 3D graphics engines. The course also covers collision 

detection and game mechanics. 

GD470 Portfolio 4 Credits 

Prerequisites: GA420. GD163, GO273, GO374, GD385, GD415, GD420. This 

course focuses on creating a professional-quality portfolio out of projects done 

for other core courses. Students will have the opportunity to select projects 

from earlier in the program, assembling them into an online portfolio which 

they can show to potential employers. Students will also attend meetings of 

local professional groups and review other online portfolios. 
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GENERAL ENGINEERING TECHNOLOGY 

EG270 Applied Statics and Strength of Materials 4 Credits 

Prerequisite: NS266. Analysis o f forces on st ructural and mechanical systems is 

introduced: topics include resultants of force systems, algebraic and graphical 

condit ions of equilibrium of force systems, and analysis of forces acting 

on structural frameworks. Coverage of strength includes the mechanical 

and physical properties of materials such as stress, strain, and modulus of 

elasticity appropriate to the design of structures including frames, machines 

and buildings. Applications include the analysis and design of structural joints, 

beams, and columns. 

EG300 Introduction to Engineering Technology 2 Credits 

Prerequisite: NS266. This course is an introduction to the field of engineering 

technology, the functions performed by engineering technologists, career 

paths and opportunities in the field, and initiation of a mentoring program. 

EG320 Engineering Materials 4 Credits 

Prerequisite or Concurrent: EG300. This course is an introduction to 

engineering and construction materials including metals, polymers, ceramics 

and composites. Concepts include material structure, material properties, 

testing methods and material selection in design as well as principles and 

methods of alloying and heat treatment of iron, steel and non-ferrous metals. 

EG345 Quality Standards and Principles 3 Credits 

Prerequisite or Concurrent: EG300. Course focuses on modern Total Quality 

Management philosophies, Stat istica l Process Contro l methods and tools for 

problem solving and ongo ing process improvement. Topics w ill also include 

acceptance sampling procedures and standards. quality audits, economic 

aspects of quality decisions, basic concepts in reliability analysis. and the basics 

of ISO 9000. 

GRAPHICS 

GR101 Applied Color Theory 4 Credits 

Prerequisite: None. This course presents fundamentals of color and its use in the 

creative profession. Students approach color from both an artistic and aesthet ic 

point of view and in terms of practical, production- oriented applications that 

enable them to express ideas effectively. 

GR110 Digital Imaging I 4 Credits 

Prerequisites: None. In this introductory computer graphics course the student 

explores two primary forms of working with computer images. In raster- based 

software program such as Adobe Photoshop the student learns how to scan 

in and manipulate photos, using the software tools and menus to retouch, 

resize, crop, and color balance images. In vector-based software program 

such as Adobe Illustrator the student learns how to scan in pencil sketches and 

use the pen tool to c reate clean and infinitely-scalable artwork for logos and 

illustrations. 

GR122 Typography and Composition 4 Credits 

Prerequisite: None. This course consists of two components, covering the 

essential skills necessary to create professional-quality type d esign and 

effective visual composition. Students learn the history of typography and the 

technical aspects of letterforms. as well as measurement systems and methods 

of using type as a design element. The composition portion of this course 

enables students to c reate well- designed layouts that employ effective visual 

pathways, communicate ideas and elicit the desired responses. 
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GR131 Design Fundamentals 4 Credits 

Prerequisite: None. This introductory course is intended to introduce the 

student to the elem ents and principles of design. Students w ill explore elements 

and principles involved in planning and organizing a unified design, with an 

emphasis on creativity, visual perception and eliciting a viewer's response. 

GR141 Conceptual Drawing and Design 4 Credits 

Prerequisite: GR131. This course introduces the student to basic drawing skills 

to promote creative thinking, expression, and idea development. Through a 

series of assignments the student learns to quickly sketch out ideas, critically 

discern the best direction, and develop final. pre-computer compositions. 

GR155 Digital Imaging II 4 Credits 

Prerequisites: GR101, GRllO, GR122, CA100 or GR141. This course takes the 

student further into raster- based and vecto r- based computer images. The 

student explores advanced techniques in photo manipulation and digital 

illustrations. 

GR160 Introduction to Adobe Photoshop 3 Credits 

Prerequisites: GRlOO, GR131. In this introduction to Adobe Photoshop, students 

learn how to create and manipulate images. Using Photoshop's basic tools and 

filters, students scan images, color balance and retouch photographs, resize 

and crop, resample images and modify file formats. 

GR180 Page Layout 3 Credits 

Prerequisites: GRlOO, GR121. GR131. This course acquaints students with 

current industry standard page layout software. w hich, when combined w ith 

the effective use of typography, composition. color and photography, enables 

students to produce standard, custom and premium levels of professional print 

publicat ions and products. 

GR181 Page Layout 4 Credits 

Prerequisites: GR101. GR122, GR131, GR141. This course acquaints students w ith 

current industry standard page layout software, which, when combined w ith 

the effective use of typography, composition. color and photography, enables 

students to produce standard, custom and premium levels of professional print 

publications and products. 

GR210 Advanced Web Delivery 4 Credits 

Prerequisites: GR121. GR160. WD130. This course presents the student w ith 

advanced web development and delivery software. advanced site management 

systems and advanced HTML. Students create, deploy and maintain multi page 

websites using a site management system as they design, c reate and deploy 

text, images, media and forms and update sites. 

GR211 Basic Web Delivery 4 Credits 

Prerequisites: GRll O. GR122. WD130. This course presents the student w ith 

advanced web development and delivery software. advanced site management 

systems and advanced HTML. Students c reate. deploy and maintain multi page 

websites using a site management system as they design. create and deploy 

text, images, media and forms and update sites. 

GR220 Design Studio 3 Credits 

Prerequisites: GR150, GR160, GR180. This course simulates management 

of workflow in a graphic design studio. Working in assigned teams. students 

assume. in rota tion. each of the following roles: account executive. production 

manager and graphic designer. The account executive approaches outside 

c lients for possible projects and presents those proj ects to the art director 

(instructor), graphic designer and production manager. 

COURSE DESCRIPTIONS 

GR225 Digital Studio 4 Credits 

Prerequisites: GR155. GR181. This course sim ulates management of workflow 

in a graphic design studio. Working in assigned teams. students assume, in 

rotation. each of the following roles: account executive, production manager 

and graphic designer. The account executive approaches outside clients for 

possible projects and presents those projects to the art director (instructor), 

graphic designer and product ion manager. New areas of Photoshop. Illustrator, 

and lnDesign are explo red to c reate visual solutions. 

GR250 Web Studio 3 Credits 

Prerequisites: GR210. SD212. Students integrate Photoshop. Illustrator, 

Dreamweaver, Flash and ActionScripting to create advanced interactive 

websites and explore interactive content and graphic images. The course goes 

beyond web page c reation. covering website management and how to research 

and incorporate ASP and PHP programming into a site. 

GR251 Web Studio 4 Credits 

Prerequisites: GR211. Prerequisite o r Concurrent: DV200 or SD212. Students 

integrate Photoshop. Illustrator, Dreamweaver, Flash and Action Scripting to create 

advanced interactive websites and explore interactive content and graphic images. 

The course goes beyond web page creation, covering website management and 

how to research and incorpo rate ASP and PHP programming into a site. 

GR285 Professional Portfolio 5 Credits 

Prerequisite(s): Last quarter. Students develop final print and d igital portfolio 

presentations. Classroom artwork, pro-bono work and work for hire items are 

developed and refined to a professional level. Students develop a personal 

brand that extends from their website and to their cover letters and resumes. 

They also research jobs and potential employers and develop skills in phone, 

email. and social networking etiquette. 

HEALTH CARE MANAGEMENT 

HM105 Public Health 4 Credits 

Prerequisite: None. This course introduces students to the o rganization. 

adm inistration and practice of public health. 

HM110 US Health Systems 4 Credits 

Prerequisite: None. This course introduces students to health care delivery 

systems and the unique challenges faced by the United States in the delivery 

of health care. 

HM150 Health Politics and Policy 4 Credits 

Prerequisite: None. This course explores health policies and the political 

processes occurring within the health care system. It considers the role of 

public opinion and the relat ionship of the political process to health policy in 

the areas o f health care finance. access to health care and health care reform. 

HM310 Hospital Administration 4 Credits 

Prerequisite: HMllO. This course walks students through a hospital. detailing 

each department's functions and relationships to other departments. The 

course also covers the roles and funct ions of the governing body. medical staff 

and support and ancillary services. 

HM320 Ambulatory Care 4 Credits 

Prerequisite: HMl l O. An in- depth and comprehensive introduction to the 

ambulatory care field and to the principles of management. planning and 

marketing a group practice. this course addresses strategic management issues 

such as managed care, integrated health systems and research. 
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COURSE DESCRIPTIONS 

HM326 Health Informatics 4 Credits 

Prerequisites: CL131, HMllO. This course is an in-depth and comprehensive 

introduction to concepts and applications of health informatics in health care. 

Students explore the latest legislation affecting health data, web application and 

resources, devices and methods required to optimize the acquisition, storage, 

retrieval and use of informat ion in health systems and health information practice. 

HM330 Long-Term Care 4 Credits 

Prerequisite: HM110. This course introduces the basic components of the 

continuum of long-term care. Materials include case studies in long-term care. 

HM340 Compliance in Health Care 4 Credits 

Prerequisite: HM110. PD225. This course introduces students to the growing 

field of health care compliance. They study methods used to evaluate and 

monitor compliance programs. 

HM425 Ambulatory Care 4 Credits 

Prerequisite: HMllO. An in-depth and comprehensive introduction to the 

am bulatory care field and to the principles of management. planning and 

marketing a g roup practice, this course addresses strategic management issues 

such as managed care. integrated health systems and research. 

HM450 Long-Term Care 4 Credits 

Prerequisite: HM110. This course introduces the basic components o f the 

continuum of long-term care. Materials include case studies in long-term care. 

HM460 Governance 4 Credits 

Prerequisite: HM110. PD225. This course introduces governance o f health care 

organizations. Topics include the technology of governance, practical aspect s 

of that technology, and the value of governance w hen addressing the constant 

change in health care. 

HM470 Case Studies in Health Care Administration 4 Credits 

Prerequisite: HMllO. Students apply the skills of management to specific 

scenarios in public and private sectors of the health care delivery system related 

to strategic planning and strategic management. The course addresses pivotal 

issues that students may encounter as administrators or managers. 

HM472 Hospital Administration 4 Credits 

Prerequisite: HM110. This course walks students through a hospital. detailing 

each department's functions and relationships to other departments. The 

course also covers the roles and functions of the governing body, medical staff 

and support and ancillary services. 

HM475 Capstone 5 Credits 

Prerequisite: Last quarter. This course must be taken in the last quarter of the 

program. It explores the various elements of health care management and 

assesses base knowledge of managerial planning, organizing, controlling, 

motiva ting, ethics. decision-making, communicating and operations. 

HEALTH FITNESS 

HS102 Introduction to Exercise Science 2 Credits 

Prerequisite: None. This course is an introduction to the field of exercise science and 

explores its emergence from the field of physical education. The course focuses on 

the various sub-disciplines of exercise science. professional o rganizations within 

the field and exercise science applications in the 21st century. 

HS150 Kinesiology 4 Credits 

Prerequisite or Concurrent: NS140. This course is an introduction to the study 

of human movement. 
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HS202 Biomechanics 4 Credits 

Prerequisite: HS150. Students learn scientific concepts and natural physical 

laws that they apply to human movement in exercise and sports. 

HS212 General Nutrition 4 Credits 

Prerequisite: None. This course is an introduct ion to general nutrition. Topics 

include the nutritive value of foods, reading food labels, facto rs influencing 

a body's food requirements. and the importance of nutrition in promoting 

health and preventing disease. Students learn about various food cultures. the 

application of nutrition requirements to the basic food groups. and nutritional 

requirements throughout the human life cycle. 

HS245 Fitness Analysis 4 Credits 

Prerequisite: HS150, Co-requisite: HS247. This course introduces students to 

professional standards for exercise evaluation. test ing and prescript ion. 

HS247 Exercise Prescription: Theory of Exercise 4 Credits 

Prerequisite: HS150. Co-requisite: HS245. This course introduces professional 

personal fitness tra ining theory, working w ith apparently healthy populations 

and exercise/wellness program design. 

HS254 Exercise Prescription for Special Populations 4 Credits 

Prerequisites: HS245. HS247. This course introduces students to exercise 

prescription guidelines fo r programs in specific environments and for specific 

populations. 

HS265 Exercise Physiology 4 Credits 

Prerequisite: HS150. This course introduces the fundamental principles of 

human physiology and responses (both acute and chronic) to exercise. 

HS301 Sports Psychology 4 Credits 

Prerequisite: None. Students learn the psychological factors underlying 

successful participation in sports and exercise. Content covers key 

psychological principles surrounding performance enhancement. imagery, 

exercise adherence. goal setting, burnout. arousal. and athletic injuries. 

HS302 Trends in Health Fitness and Wellness 4 Credits 

Prerequisite o r Concurrent: HS102. HS254. This course introduces students 

to current issues and trends in health fi tness and wellness, dealing w ith topics 

such as ergonomics. fitness routines, state regulations and promot ion of the 

profession. Students w ill research and discuss emerging industry trends and 

their effect on current industry standards. and will develop wellness strategies 

based on their research. Students will apply these new methods in a lab setting, 

in order to ensure successful implementation of their wellness strategies. 

HS303 Worksite Health Promotion 4 Credits 

Prerequisites: HS245, HS247. This course explores workplace health-related 

issues and examines approaches to promote health and prevent injury. It 

addresses assessment. planning, implementation, and evaluation strategies. 

HS304 Advanced Program System Design 4 Credits 

Prerequisite: HS247, HS265. This course prepares students to develop an 

exercise plan based on the individual's health needs. The student will develop 

the skills needed to identify appropriate training preparation methods and the 

scientific use of progression t raining for many popular events including sporting 

events and recreational competitions. Students w ill design a practice session. 



ED00021939

CL_Review007797 Page 2069 of 3529 

HS310 Resistance Training Specialist 4 Credits 

Prerequisites: HS202, HS245, HS247. This course explores health fitness 

industry trends and standards. Traditional training myths are exposed and 

students examine exercise mechanics, joint structure and function. strategic 

and MicroProgression®, structural and neuromuscular influences on range of 

mot ion, and the Functional Continuum®. Students learn to opt imize training 

sessions and ou tcomes through customization and strategic manipulat ion 

of verbal and non- verbal cues. Additional topics include resistance profiles. 

the strength- resistance relationship, properties and influences of various 

resistance devices, common machines, and muscular responses to traditional 

and strategic resistance applications in the spine, trunk, and upper and lower 

extremit ies. Travel may be required to attend hands-on seminars. 

HS317 Advanced Exercise Physiology 4 Credits 

Prerequisite: HS245. HS265. This course w ill expand upon concepts learned in 

previous physiology courses. You will examine in detail the cellular processes 

and physiology of individual body systems. This information will then be 

applied to the body as a whole and each body systems' contribution to rest and 

exercise. Students will apply assessment techniques to determine appropriate 

ability and fitness levels. 

HS320 MAT Jumpstart 4 Credits 

Prerequisite: HSl SO. This course introduces students to neurophysio logy, 

biomechanics. and pract ical applications o f muscle act ivation techniques 

(MAT). MAT is a systematic approach that identifies m uscular im balances. which 

lead to inefficient function, pain 

HS322 Principles in Child Fitness 4 Credits 

Prerequisite: HS247. This is an introduction to the design and implementation of 

fitness programs for children. Topics include child motivat ion. creative activities. 

problem- solving and building self-esteem through physical movement. 

HS351 Externship Training 6 Credits 

Prerequisite: Final quarter of enrollment. This is a capstone course serving to 

integrate the skills. knowledge, and abilities acquired for hands-on application 

in a health and exercise sciences environment. Students complete an on-the-job 

training program in a setting that employs a variety of skills common to the field. 

HS371 Special Topics in Resistance Training 4 Credits 

Prerequisite: HS 245/247 and HS 202. This course explo res exercise mechanics. 

jo int structures and functions. The physio logy of muscle tension development 

(concentric. eccentric and isometric) is explored as to enhance the client's 

strength and range of motion. A client-centered approach to training is 

presented as well as the optim ization of strength training progressions. Travel 

may be required to attend hands-on seminars. 

HS372 Special Topics in Functional Mobil ity 4 Credits 

Prerequisite: HS 150. This course introduces the student to the neurophysio logy 

and practical application of muscular training. The sensory receptors, 

muscle anatomy and connective tissue's role in the development of m uscular 

imbalances will be introduced. The course w ill explore systems to alleviate 

muscle imbalances and im prove functional joint range of motion. Travel may 

be required to attend hands-on seminars. 

HS373 Special Topics on Movement Assessment 4 Credits 

Prerequisite· HS245/247. This course introduces the theory behind movement 

assessment. The student will be introduces to the assessment of basic 

movement patterns and identify movement compensations. The course 

present approaches to enhance basic movement patterns to im prove fitness 

and enhance performance. Travel may be required for hands-on seminars. 

COURSE DESCRIPTIONS 

HS374 Special Topics in Exercise Behavior 4 Credits 

Prerequisite: HS 301. This course explores psychosocial factors of exercise 

behavior. Both the theory and practical application of the theoretical aspects 

of exercise will be presented. Students w ill learn the behavioral side of training 

and its impact on performance and health. The course will introduce skills 

such as interviewing. self-monito ring, journaling. behavioral change and 

communicat ion styles. Travel may be required to attend hands-on seminars. 

HOSPITALITY MANAGEMENT 

Hl100 Hospitality Management 4 Credits 

Prerequisite: None. This course is an introduction to the hospitality industry and 

career opportunities within the industry. including travel and tourism, lodging. and 

foodservice. Students explore management, leadership and o rganizational aspects 

o f the industry by examining global issues. technologies. ethics and trends. 

Hl300 Hospitality Service Strategies 4 Credits 

Prerequisite: HllOO. This course provides an analysis of service delivery systems 

for the hospitality industry. Principles of Total Quality Managem ent (TOM). 

outcom e assessment and leadership are integrated throughout the course. 

Students examine domestic and global service issues. standards and models 

for service management. 

Hl310 Event Planning 4 Credits 

Prerequisites: HllOO. This course studies types of event planning including 

product launch, conference. sales meeting, events, fund -raising events and m ore. 

Various elements such as budgeting, scheduling, staffing. decor, entertainment. 

and food and beverage ordering are explored and applied to an event plan. 

Hl330 Food Service Management 4 Credits 

Prerequisite: HllOO. Students learn aspects of operating a restaurant business. 

Critical factors include site selection. menu engineering and development. 

sanitation management, and human resources. There is a special emphasis on 

how marketing and accounting affect the success of a food service business. 

HUMAN RESOURCE MANAGEMENT 

HR300 Human Resource Management 4 Credits 

Prerequisites: B5105, CM121. This course covers legislation. job analysis. 

human resource planning, recruitm ent and selection, focusing on staffing an 

organization so it has the type and number of employees it needs at any given 

time. Topics may include new employee o rientation, basic literacy training, 

education for high-level executives. career development program s to foster 

teamwork, comprehensive organizational development in response to change, 

compensation, and the collect ive bargaining process. 

HR311 Employment Law 4 Credits 

Prerequisite: BS180 o r HR300. This course examines legal issues in the 

workplace, addressing em ployment law related to the employer/em ployee 

relationship, the legal context o f a business and its importance to the overall 

success of a business, diversity and culture o f the workplace, and legal issues 

that affect the motivation, production and equity of employees. 

HR315 Labor Relations 4 Credits 

Prerequisite: HR300. This course examines the Human Resource Professional's 

ro le in employee and labor relations. The course explo res the rules of collective 

bargaining. labor unions, union stewards, the rights o f the employee and the 

organization in dealing w ith labor laws. ethnic, racial and gender considerations 

and relations in both the public and private secto rs. 
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COURSE DESCRIPTIONS 

HR350 Recruitment and Retention 4 Credits 

Prerequisite: HR300. This course covers practical implications of recruiting and 

retaining employees, including effects on business success. Students prepare 

systematic approaches to making hiring decisions that enhance a business· 

human resources. 

HR400 Training and Development 4 Credits 

Prerequisite: BS311. This course covers basic concepts of training, reasons fo r 

training programs, goals that drive the t raining process and the importance of 

formal t raining to a business. 

HR440 Change Management 4 Credits 

Prerequisite: HR300. This course explores connections between theory, concepts 

and applications of change management. Students learn how to manage, 

implement and promote positive change in business environments, concepts of 

crisis management, and strategies for dealing with difficult employees. 

HUMANITIES 

HU100 Introduction to Humanities 4 Credits 

Prerequisite or Concurrent: CM121. This course is an explorato ry approach to 

the humanities focusing on literature, philosophy, comparative religion, music, 

sculpture, architecture and painting in a social/historical framework. 

HU121 Film in Society 4 Credits 

Prerequisite: None. Students develop an appreciation o f film as a visual art, 

examining ways in which films impact our culture, our economy, and our society. 

HU130 Spanish I 4 Credits 

Prerequisite: None. This is the first of a two-quarter course for students with 

little o r no background in the Spanish language. It provides basic proficiency in 

speaking, reading, w rit ing and listening at the conversational level and general 

knowledge of Spanish-speaking cultures. 

HU145 Global Influences on American Music 4 Credits 

Prerequisite: None. This course explores the global, social political and cultural 

influences on the evolution of American music. Students will examine various musical 

genres including but not limited to. folk, ethnic, jazz, and popular music, and identify the 

influence composers. performers. and artists have had on our American cultural identity. 

HU150 Introduction to Literature 4 Credits 

Prerequisite o r Concurrent: CM121. This course is a survey of short sto ries, 

poetry, and drama as literary forms w ith an emphasis on using literary analysis 

to interpret a wide range of l iterary works. 

HU230 Spanish II 4 Credits 

Prerequisite: HU130. Spanish II is the second of a two- quarter course designed 

for beginning students who have successfully completed Spanish I and intend to 

continue their studies in listening, speaking, reading and writing conversational 

Spanish and knowledge of Spanish- speaking cultu res. 

HU315 World Literature 4 Credits 

Prerequisites: CM121, HUlSO. This course examines global perspectives on literature 

using texts from a variety of genres including folktales, proverbs, poetry and short 

stories from throughout the world. Authors studied represent a variety of geopolitical 

contexts that provide diverse social and political settings for composition and 

consumption of the writings and media. Students compare and contrast literary 

elements of texts to understand the works· historical and cultural significance. 
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INFORMATION TECHNOLOGY 

IT135 Computing Fundamentals 4 Credits 

Prerequisite: None. This oourse is a survey of computing topics: history, fundamentals of 

computer arcMecture, software, numeration systems, security fundamentals, user interfaces, 

emerging technologies, and pervasive themes in computing. Students also explore various 

computing disciplines and roles tnat computing professionals play in the workplace. 

lT155 Computer Essentials 4 Credits 

Prerequisite: None. The course introduces the functional parts of a computer 

from a hands-on perspective. Students learn to identify computer component s, 

disassemble machines. carry out common hardware and software maintenance 

tasks. install operating systems, select and install hardware upgrades, 

troubleshoot common hardware and firmware problems, and build computers. 

lT165 Mobile Operating Systems 4 Credits 

Prerequisite: None. This course introduces major functions of mobile 

operating systems and user interfaces. Students work hands- on configuring, 

troubleshoot ing, maintaining and generally administering popular mobile 

operating systems. 

IT205 Operating Systems I 4 Credits 

Prerequisite: None. This course introduces major functions of operating systems 

and user interfaces. Students work hands- on configuring, troubleshooting, 

maintaining and generally administering popular operating systems. 

IT255 Operating Systems II 4 Credits 

Prerequisite: IT205. The course introduces multiprocessor and networking 

operating systems concepts, the challenges and opportunit ies they provide, 

and security issues related to network operating systems. In the labo ratory 

portion, students learn to administer a popular network operating system. 

lT305 Systems Analysis and Design 4 Credits 

Prerequisites: 0B211, NT242, SD114, WD130. In this integrative course, 

students learn formal methods to gather requirements for a project. model 

an existing system or business process. develop solution concepts, and plan 

the engineering, development, rollout. timeline and training process for the 

introduction of a new techno logy or solution. A hands-on approach to systems 

analysis and design is used throughout the course, with specific attention paid 

to understanding and creating Unified Modeling Language (UML) diagrams. 

IT315 Information Security 4 Credits 

Prerequisites: CJ215 o r CJ220, IT135. This course int roduces information 

security as a discipline and profession. Topics include information security 

fundamentals and security threats. defenses, and countermeasures for personal, 

enterprise and network security. Assets such as desktops, laptops, network 

servers and removable media are analyzed for common security pitfalls. 

Students explo re measures for protecting those assets and the information 

they contain. Best practices, policies and procedures for information security 

are discussed, analyzed and evaluated in terms of return on investment (ROIi. 

IT320 Cyber Forensics 4 Credits 

Prerequisites: CJ220 or IT315 or LA215. This course covers the background and 

history of computer crime. Topics include the evolution of computer c rime, 

computer investigations, crime scene processing, evidence management, law 

enforcement invest igations, and cyber law litigat ion. 
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IT324 User Interface Design 4 Credits 

Prerequisites: SD254, WD260. Students explore fundamentals of user interface 

concepts. user psychology and other user concerns related to user interfaces. 

Students program in a development environment that allows them to rapidly 

develop user interfaces (U ls). This course may be taught w ith any package that 

includes an integrated development environment (IDE) for fast c reation o f 

form- based or web- based user interface applications. 

IT330 IT Service Management 4 Credits 

Prerequisites: BS170, IT255. NT272. Student s learn best practices for IT service 

management and IT service operations. One or more specific frameworks for 

describing IT infrastructure services may be used throughout the course to 

acquaint students with industry standards and practices. 

IT333 Network Application Services 4 Credits 

Prerequisites: IT255. NT272. Students learn to administer a Windows Server 

Infrastructure in an enterprise environment. The course prepares students 

to prove mastery of Advanced Windows Server Services such as advanced 

configuring tasks necessary to deploy, manage, and maintain a Windows Server 

infrastructure. It covers such skills as fault tolerance. certificate services. and 

identity federation. implementing advanced network services. file services, 

Dynamic Access Control, failover clustering, d isaster recovery and Active 

Directory Certificate Services. 

IT335 Operating Systems Ill 4 Credits 

Prerequisites: IT255, SD232. This course presents the Linux operating system 

in a network environment, through textbased study and hands- on exercises. 

Topics include essentials of install ing, configuring, maintaining, administering 

and troubleshooting the system. Emphasis is placed on using the command line 

to perform administrative functions. 

IT340 Virtual Solutions 4 Credits 

Prerequisites: IT255, NT272. Students learn about virtual solutions for providing IT 

services. Virtual solutions include virtual servers, virtual desktops and virtual applications. 

The uses, value, and risks associated with virtual solutions are explored and students 

learn how to install, administer and configure a high-capacity industry solution. 

IT415 Information Technology Capstone 4 Credits 

Prerequisite: IT305. This highly integrative course is normally taken during 

the final year. Students will work in small groups and go through the problem 

selection, analysis, and design phases of the system development life cycle. 

Additionally, students develop working prototypes as proof-of-concept and 

professionally present their projects to all interested students and staff. 

IT425 Network Security Services 4 Credits 

Prerequisites: IT315, NT272. In this course. students explore network security by learning 

the tools and tricks of the hackers. Additionally. students implement an intrusion 

detection system and participate in practical exercises to test and harden their networks. 

IT435 Business Intelligence Systems 4 Credits 

Prerequisites: IT305, NS320. In this course students explore the results of recent 

advances in management technologies and decision support systems such as artificial 

neural networks, expert systems, data mining, web analytics, business simulation and 

forecasting models. Additionally. students assess how technologies such as these 

are part of modern communications systems, collaboration systems, management 

support systems and other systems commonly found within the workplace. Through 

the use of case examples, students learn that implementing a new technology can 

provide a strategic advantage, but also carries risk, as the technology may not perform 

at the anticipated level. Students learn to assess technology for its potential benefits as 

well as risk and learn the importance of understanding problems and their solutions 

from both the management and the technical standpoints. 

COURSE DESCRIPTIONS 

KEYBOARDING 

KY170 Transcription 3 Credits 

Prerequisites: MAlOO o r LA100. This course emphasizes speed and accuracy as 

students learn to transcribe documents and reports. 

LAW 

LA100 Legal Terminology 4 Credits 

Prerequisite: None. This isa concentrated study of terminology used in the legal process. 

Students learn the proper use of legal terminology through reading and practice. Legal 

terms are spelled, defined and applied to real situations that occur in the legal field. 

LA122 Introduction to the Legal Profession 4 Credits 

Prerequisite: None. This course is an overview o f the legal profession. It 

examines the range of employment sett ings, work responsibilities, job 

requirements and career opportunities in the legal field . The course surveys the 

knowledge, abilit ies, skills, and technologies employed in the prac tice o f law, 

with emphasis on legal and ethical constraints. 

LA155 Legal Research I 4 Credits 

Prerequisite or Concurrent: LA100. Students perform legal research using texts 

and the computer. They learn fundamentals of legal analysis relating to primary 

law and secondary law and correct citat ion format, as well as how to use the 

law library, electronic resources and a range o f other tools to find relevant 

primary and secondary law. Students receive instruction in Westlaw. 

LA170 Real Estate 3 Credits 

Prerequisites o r Concurrent: CL131, LAlOO. This course covers concepts of the 

law of rea l property, including types of estates and ownership, encumbrances, 

recording and registration, title examination, financing methods and rental 

property. Students learn to prepare document s such as liens, leaseholds and 

joint ownership that transfer title and c reate property interests. and study in 

detail the documents and processes involved in real estate closings. 

LA180 Torts 3 Credits 

Prerequisite: None. This course prepares students to perform paralegal support 

functio ns in personal injury and other tort litigation. Students learn underlying 

social polic ies, elements and defenses for actio ns in negligence, intentional tort 

and strict liability cases. They also learn how to analyze potential liability in a 

wide num ber of factual situations. 

LA185 Criminal Law and Procedure 3 Credits 

Prerequisite: LAl OO. This course reviews the fundamentals of criminal litigation 

enhanced w ith practical skills needed to work in th is area. Students investigate 

c riminal law, including categories, elements and defenses of crimes, procedural 

c riminal law, the c riminal legal process and constitutional considerations. 

LA198 Constitutional Issues 4 Credits 

Prerequisite: LA100. This course examines fundamental substantive and 

procedural U.S. Constitutio nal law. Students evaluate cases and laws to discover 

problematic constitutional issues, gather information and dra ft documents 

relating to c riminal, property, and c ivil rights proceedings. 

LA201 American Legal Systems 3 Credits 

Prerequisite: None. This course analyzes the function and workings of American 

courts; their influence on politics and society: the roles of judges. courts and 

lawyers; and the concept of law as a coherent system. Students incorporate 

current legal events as they examine and debate the fundamental history, 

structure, and jurisprudential cornerstones of the American modern legal system . 
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COURSE DESCRIPTIONS 

LA205 Litigation I 4 Credits 

Prerequisites: LAl OO. This course provides theoretical and practical knowledge 

needed by a paralegal to assist an attorney in the litigation process. Student s 

learn to draft various discovery documents used in litigatio n. 

LA215 Law Office Procedures and Technology 4 Credits 

Prerequisites: LAlOO. This course familiarizes students with practical inner 

workings of a law office. Topics include office organization, legal terminology, 

fees and billing procedures. scheduling and ca lendaring, preparation and 

maintenance of case files, preparation of law o ffice forms. and an introduction 

to a variety of legal-specific software applications. 

LA235 Contracts 3 Credits 

Prerequisite: LA155. This course provides an in-depth analysis of law pertaining 

to contracts. including contract formation. resolution. breach. defenses and the 

Uniform Commercial Code. Students complete research projects. using the law 

library and Westlaw to draf t simple contracts. 

LA240 Legal Writing I 4 Credits 

Prerequisites: CM121, LA155. Student s review writing basics. including 

punctuat ion. capi talization. grammar. and correct formatting of 

correspondence and legal documents. The course incorporates fundamentals 

of legal writing and analysis of cases. Students learn to prepare professional 

legal correspondence, legal case briefs and other w ritten legal documents. 

LA245 Fundamentals of Electronic Discovery 4 Credits 

Prerequisite: LA205. This is a concentrated study of the electronic discovery process 

for litigatio n. Students learn the first steps of the EDRM* (Electronic Discovery 

Reference Model): information management. identification. preservation. and 

collection. Through the EDRM model, students learn a series of guidelines to perform 

electronic discovery in a standardized way consistent with industry standards. 

LA251 Electronic Discovery Technology 
User Experience 4 Credits 

Prerequisite: LA215. This course is an in-depth study of technologies and 

techniques used in litigation support and electronic discovery. Students will utilize 

litigation support software. troubleshoot problems and learn hands-on techniques 

to process and analyze digital data in preparation tor document production. 

LA265 Family Law 3 Credits 

Prerequisite: LA155. This course examines substantive and procedural family 

law. The course explores the paralegal's role in preparing ante nuptial. separation 

and custody agreements; gathering information and drafting documents 

relating to divorce. annulment, property settlement. and custody proceedings; 

and the judicial enforcement of such agreements and decrees. 

LA285 Electronic Discovery Rules and Compliance 4 Credits 

Prerequisite: None. This course is a concentrated study of the electronic 

discovery rules and related compliance issues. It considers electronic discovery 

practice under the federal and state court rules and associated ethical dilemmas. 

LA305 Interviewing and Investigation 4 Credits 

Prerequisites: LA185, LA205. This course provides theoretical and practical 

knowledge, preparing students for interviewing and investigation methods they 

wi ll use as they assist attorneys in preparation of cases. 

LA321 Probate Practice 3 Credits 

Prerequisite: LA240. Students learn law relating to several types o f ownership of 

property, testate and intestate succession, estate distribution and requirement s 

for creating a valid w ill, and a simple trust with m inor beneficiaries. The course 

emphasizes probate process and estate administration, including preparation 

of w ills. trust s and petitions for informal administration of estates. 
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LA323 Bankruptcy 3 Credits 

Prerequisites: LA240. This course provides theoretical and practical knowledge 

of bankruptcy litigation. 

LA325 Intellectual Property 4 Credits 

Prerequisites: LA155. LA240. This course deals with copyrights, trademarks. 

patents and trade secrets. Students study real cases and business situations that 

illustrate concepts and principles of intellectual property law. 

LA328 Business Entities 4 Credits 

Prerequisite: LA240. This course covers the law of c reation and dissolution of sole 

proprietorships, general and lim ited partnerships, and limited liability companies 

and corporations, including the rights. responsibilit ies and relationships c reated 

by each structure. Students learn to prepare documents related to formation. 

conversion and dissolutio n of each structure. Internet use is required. 

LA355 Advanced Electronic Discovery 
and Project Management 4 Credits 

Prerequisite: LA245. This is a concentrated study of the electronic discovery process 

for litigation. Students learn the last steps of the EDRM* (Electronic Discovery 

Reference Model): processing, review. analysis, production, and presentation. 

Through the EDRM model. students learn a series of guidelines to perform electronic 

discovery in a standardized way consistent with industry standards. Students will also 

study project management as it relates specifically to electronic discovery. 

LA399 AAS Paralegal Internship 6 Credits 

Prerequisite: PD260. A student must complete all legal courses before taking 

LA299. The internship integrates paralegal and liberal arts t raining through 

hands- on applications in law office environments. Working under the direc tion 

and supervision of attorneys. students maintain dockets and calendars. prepare 

exhibits, assist in preparing settlement document s, at tend intake interviews. 

order necessary court or government records. gather and prepare factual 

materials for trial. perform legal research and evaluate ethical situations. 

LA405 Alternative Dispute Resolution 4 Credits 

Prerequisites: LA155, LA205. This course covers alternatives to litigation for resolution of 

disputes. Students analyze negotiation, mediation and arbitration; identifying participants, 

ultimate decision-making authorities. best alternatives given the circumstances of 

particular disputes. and the role that the paralegal plays in the process. 

LA410 Legal Research II 4 Credits 

Prerequisite: LA155. Students learn advanced legal research skills, using primary 

and secondary sources of law and relevant finding tools. researching complex 

legal issues using a variety of too ls, producing results of advanced searches and 

researched interoffice memoranda, and perform ing advanced Westlaw queries. 

LA420 Litigation II 4 Credits 

Prerequisites: LA205, LA215. This course expands on topics introduced in 

Litigation I. Students apply what they have learned about the civil litigation 

process, exploring strategy and mechanics of civil procedure in depth. Topics 

include motions. discovery, trial and appellate procedures. The instructor­

facilitato r act s as a supervising attorney, guiding students as they apply c rit ical 

thinking and analytical skills in complex drafting exercises for two o r three 

cases. from inception to fi nal resolutio n. 

LA425 Legal Writing II 4 Credits 

Prerequisites: LA155. LA240. Students learn to make clear. concise, persuasive 

written legal arguments. They apply analytical skills as they make decisions and 

advance arguments by evaluating legal authorities and synthesizing those authorities 

into legal documents such as motions with accompanying memoranda of law. 



ED00021943

CL_Review007801 Page 2073 of 3529 

MARKETING AND SALES 

MK205 Marketing 4 Credits 

Prerequisite: AG100 or BS105 or BS200 or equivalent. This int roduction to 

marketing provides an in-depth study of market research and social influences 

o f marketing on consumers and businesses. The c lass focuses o n the fou r P's 

of marketing (product. price, place, and promotion), and how they relate to the 

total marketing concept. Students study the process of identifying custom er 

needs, developing and pricing products and developing a marketing plan. 

MK220 Sales Management 3 Credits 

Prerequisite: MK205. The course covers responsibilities and strategies associated 

with managing a sales force. focusing on creating entrepreneurial strategies for 

sales force management. Students learn leadership and management techniques 

that enhance the success of individual salespeople and of organizatio ns. 

MK225 Internet Marketing 4 Credits 

Prerequisite: MK205 or equivalent. Internet marketing plays an inc reasingly 

important role in the success of businesses. This course provides an overview 

of various Internet marketing strategies. 

MK250 Internet Advertising 4 Credits 

Prerequisite: MK205 or equivalent. This course is an overview o f the role of 

advertising and promotional techniques, methods and strategies for advertising in 

an online environment. Students study interactive advertising concepts, internet 

advertising platforms and banner and display advertising. Comprehensive pay­

per-click (PPC) ad campaigns, including copy writing for advertisements and 

landing pages. and inquiry conversion and tracking are emphasized. 

MK275 Social Media 4 Credits 

Prerequisite: MK205 or equivalent. This course presents the use of online 

social networking as a business strategy designed to increase customer loyalty 

and inquiry conversion. Students will study major social media channels and 

marketing campaign techniques, and evaluate contemporary and emerging tools 

in the digital marketplace including social bookmarking and techniques to drive 

social media traffic. Analyses of social media effectiveness will also be explo red. 

MK285 Search Engine Optimization 4 Credits 

Prerequisite: MK225 o r equivalent. The course introduces concepts and 

strategies for successful search engine optimization (SEO). Students examine 

different kinds of searches including image searches, local searches, and 

industry -specific vertical search engines. Topics include: l ink building, site 

st ructure improvements, conversation t racking, and keyword strategic 

development. Search engine o ptimiza tion to increase a website's relevance, 

increase its visibility. traffic, inquir ies and sales, and management of basic SEO 

functions for small to mid -size businesses are addressed. 

MK330 Service Marketing 4 Credits 

Prerequisite: MK205. This course focuses o n the competitive advantage a 

business gains when it provides high -quality service. Topics include mediums 

used to implement a marketing plan for a service-oriented business and 

contrasts between product and service marketing. 

MK335 Advanced Web Marketing 5 Credits 

Prerequisite: MK225 or equivalent. This course explores new technologies and 

theories surrounding product marketing on the Internet. Current concepts such 

as search engine optim ization, blogging, podcasting, P2P. and viral marketing 

are covered. The student exam ines current trends in web marketing and learns 

to apply them in practice. 

COURSE DESCRIPTIONS 

MK345 Internet Marketing Strategies 4 Credits 

Prerequisite: MK225 or equivalent. This course explores internet-specific short­

term and long-term strategies and techniques which enhance and support 

a business· overall marketing objectives. Students study how to const ruct 

promotions, generate targeted online traffic. position content. and create 

overall brand awareness. The development and application of comprehensive 

content marketing strategies to drive results is emphasized. 

MK365 Conversion Optimization 4 Credits 

Prerequisite: MK335 and MK345. Internet conversion optimization st rategies, 

Calls- to -Act ion (CTA) and nurturing marketing cam paigns will be examined in 

this course. Student s will explore creating. directing, testing. and managing 

CTAs. and landing pages that deliver inq uires which maximize conversion rates 

and sales. 

MK405 Marketing Research 4 Credits 

Prerequisite: MK205. This course examines marketing research as a key function 

of a business, comparing various research methods and industry practices. 

Students acquire tools fo r evaluating market opportunities. 

MASSAGE THERAPY 

MS115 Swedish Massage 3 Credits 

Prerequisite o r Concurrent: NS140. Students receive hands- on training in skills 

and knowledge necessary to perform full-body Swedish massage and basic chair 

massage routines. Topics inc lude the history of massage, legal considerations, 

equipment, safety practices, basic musculoskeletal identification. benefits 

and contraindications of massage. technique application, client consultation. 

assessment and basic documentation. 

MS151 Pathology for Massage Therapists 4 Credits 

Prerequisite or concurrent: NS150. This course introduces postura l analysis and 

disease condit ions for eleven body systems, providing students with related 

skills needed by massage therapist s. 

MS155 Pregnancy/Special Populations Massage 3 Credits 

Prerequisite: MS115. Students receive hands- on training in skills and knowledge 

necessary to perform pregnancy massage. They are also introduced to massage 

techniques commonly performed in geriatric and hospice settings. Each 

student performs hands-on applications of pregnancy and special population's 

techn iques in lab. 

MS156 Myofascial Release 3 Credits 

Prerequisite: MS115. Prerequisite o r Concurren t: HS150. Students receive 

hands-on training in skills and knowledge needed to manipulate connective 

tissue in a full -body myofascial release routine. Each student performs 

myofascial techniques in lab. Students receive eight hours of CPR and first aid 

training as part of th is course. 

MS157 Hot Stone Massage/Spa Techniques 3 Credits 

Prerequisite: MS115. Students receive hands- on training in skills and knowledge 

needed to perform full- body hot stone massage. Students are introduced 

to aromatherapy, reflexology. paraffin, body w rap treatments and hydro/ 

cryotherapy. Each student performs hands-on applications of hot stone and 

select spa techniques in lab. 

MS245 Anatomy and Physiology for Massage 4 Credits 

Prerequisites: MS115. Prerequis~eorConcurrent: NS150. Studentsexploreadvanced human 

anatomy and physiology emphasizing the structures. functions and pathophysiology of 

the eleven body systems as they relate to massage therapy practitioners. 
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COURSE DESCRIPTIONS 

MS258 Introduction to Thai/Energy Work 2 Credits 

Prerequisite or Concurrent: HS150, MS272. This course introduces students to 

Thai massage techniques and explores various energy techniques. Students 

learn basic Thai massage and energy work techniques. Each student performs 

Thai massage and energy work techniques in a lab. 

MS271 Massage Clinical Practicum 1 Credit 

Prerequisites: MS155, MS156, MS272. MS273. In this capstone course. student s 

integrate skills, knowledge and abilities acquired in all massage technique 

courses as they perform massage at a school approved practicum site. 

MS272 Deep Tissue and Sports Massage 4 Credits 

Prerequisite: MS115. Prerequisite or Concurrent: HS150. Students receive 

hands- o n training in skills and knowledge needed to perform deep tissue and 

sports massage techniques. Students gain skills and knowledge necessary to 

assess the client's condition so they apply the most effective technique. Each 

student performs deep-t issue and sports massage techniques in lab. 

MS273 Deep Tissue and Sports Massage Clinic 2 Credits 

Prerequisite: MS272. This course is a hands-on class where the student 

performs massage techniques in a clinic setting on outside clientele. The student 

experiences a variety of body types and interactio ns w ith the public . Clients fill 

out health history forms and evaluat ions on the students· performances and 

students are required to maintain SOAP notes for each c lien t. 

MS285 Condition Specific Assessment Strategies 3 Credits 

Prerequisites: MS151, MS245, MS273, NS150. Students identify conditions 

through assessment techniques including verbal intake, postural assessment 

and range of motion. They apply learned m assage techniques to specific 

conditio ns commo n to a typical therapeutic massage and body work practice. 

MS290 Integrative Case Study Analysis 3 Credits 

Prerequisites: MS151. MS273, MS285. In this course. students develop treatment 

plans based on published case studies and then apply those plans under mock 

conditions. Critical thinking skills are em phasized. 

MS301 Craniosacral/Lymphatic Drainage Therapies 3 Credits 

Prerequisites: MS156, MS272. This course introduces advanced skills and knowledge 

necessary to perform craniosacral and lymphatic drainage treatments. Each student 

performs craniosacral and lymphatic drainage massage techniques in a lab setting. 

MECHANICAL ENGINEERING TECHNOLOGY 

MET320 Manufacturing Processes 4 Credits 

Prerequisite: EG320. This course covers the processes used to manufacture 

products made of metals. plastics and other materials. Processes include casting, 

bulk deformation. sheet- metal forming, machining, welding. extrusion, injection 

molding. blow molding, rotational molding, thermoforming, and machining. 

MET330 Electric Circuits Fundamentals 4 Credits 

Prerequisite: NS267. This course is an introduction to basic electrical and 

electronic concepts, practical applications, and troubleshooting. Labs include 

proper use of test equipment and troubleshooting for simple circuits. 

MET340 Experimental Methods for 
Engineering Technology 4 Credits 

Prerequisite: NS267. This course is an introduction to various measurement 

techniques and measurement systems for engineering experiments. Labs 

include operating instrumentation and data-acquisition systems. 
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MET350 Fluid Power 4 Credits 

Prerequisite: MET340 . This course is an introduction to hydraulic and pneumatic 

systems. Topics include the general concept of flu id power systems and an 

introduction to energy input, energy output, energy control, and systems 

auxiliary components as well as the design and function of components. 

MET360 Mechanical Tolerancing Analysis and GD&T 4 Credits 

Prerequisite: EG340 or EG345, ED150 o r ED151 or equivalent. This course 

is an advanced course on the theory of to lerance analysis and geometric 

dim ensioning and tolerancing (GD& T ). Topics include measuring equipment, 

standards, traceability, uncertainty, risk analysis, geometric tolerances and 

to lerance stacking. Labs include inspection of parts using the standard 

inspection equipment such as m icrometers, indicators, surface plates, r ight­

angle plates, precision parallels, gage blocks, and gage pins. 

MET420 Mechanics 4 Credits 

Prerequisite: EG270 o r equivalent, EG320. This course covers stress and strain 

analysis including torsion, com bined stresses. Mohr's circle, eccentric loading, 

columns. structural connections, and pressure vessels. 

MET430 Machine Design 4 Credits 

Prerequisite: ED110 or ED210 or equivalent, MET420. This course is a study of 

kinematics and stress analysis of various mechanical devices used in design. 

Devices include fasteners, bearings, springs, linkages. and gear trains. 

MET435 Finite Element Analysis 4 Credits 

Prerequisite or Concurrent: MET430. This course is an introductio n to finite 

elem ent analysis with a focus on practical implementation on structural 

engineering problems. Finite element theory is discussed, including mesh 

generat ion. proper element density. interfacing and boundary conditions. 

Exam ples from various software packages are introduced. 

MET445 Digital Fabrication 4 Credits 

Prerequisites: MET320. MET330, MET360, Prerequisite or Concurrent: MET430. 

This course is an introduction to personal d igital fabrication using a digital 

fabricat ion laboratory modeled after the FABLAB at MIT. Students will design 

products and may use equipment such as; laser cutters. 3-D printers, vinyl 

cutters, and desktop milling machines to fabricate and test their design projects. 

MET 450 Lean Manufacturing and Concurrent 
Engineering Design 4 Credits 

Prerequisite: MET320, MET330. MET360, Prerequisite or Concurrent: MET430. 

This course covers current practices in lean manufacturing, concurrent 

engineering and design of experiments and what it means to the product 

designer. In the lab portion of class students evaluate actual product designs 

and m odify them using best practices learned in previous classes. 

MET460 Mechanical Design and Development 4 Credits 

Prerequisite or Concurrent: MET450. This is a project-based senior mechanical 

design class taking the student through all phases of design from evaluating 

customer needs and conceptual design to final drawings. testing and 

production implementation. 

MET480 Mechanical Engineering 
Technology Capstone 4 Credits 

Prerequisite: MET440 or MET445. Prerequisite or Concurrent: MET460. In this 

course students complete individual project s integrating all of their coursework 

culminating in employment portfolios and presenta tions showcasing their 

abilities. 
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MET499 Mechanical Engineering 
Technology Internship 4 Credits 

Prerequisite: MET440 or MET445. Prerequisite or Concurrent: MET460. This 

course must be taken in either of the last two quarters of the student's program . 

This course provides an opportunity for the student to experience mechanical 

engineering technology in an industry setting to gain practica l experience 

outside of the classroom. 

MEDIA COMMUNICATION 

MC290 Web Analytics and Reporting 4 Credits 

Prerequisites: MK285. Students are introduced to the systematic collection, 

analysis, and use of website performance and visito r behavior data. Web metrics 

are used to determine how a website is perform ing from the customer's and the 

business· perspective. Student s define appropriate metrics for a website, select 

appropriate data and collection technolo gy to measure the metric, interpret the 

data. and make recommendations for improvement. 

MC440 Media Management 4 Credits 

Prerequisite: MK405. This course covers industry specific management aspects 

of media delivery. Topics include demographic analysis, media planning, media 

buying, targeted research methods, buying strategies, and media market analysis. 

MEDICAL 

MA100 Medical Terminology 4 Credits 

Prerequisite: None. This course is a comprehensive study of terminology used 

in com mo n medical practice. 

MA131 Introduction to Clinical Skills 3 Credits 

Prerequisite: None. This is a general introductio n to the c linical/laboratory aspect 

of the medical office. Subject s covered include OSHA standards and regulations, 

universal precautions, medical asepsis, infection control, and laboratory safety. 

This class introduces the theory and practice of effective documentation, 

comm unication, and professionalism standards in the medical setting. 

MA149 Patient Care Sciences l 3 Credits 

Prerequisite or Concurrent: MAlOO. This course com bines lecture w ith clinical 

practice to acquaint students with basic concepts of outpatient care. Topics 

include patient relations, c linical charting and documentation, vital signs, 

patient rooming, and physical examinations. 

MA157 Patient Care Sciences II 3 Credits 

Prerequisites: MA131, MA149. This class presents the theory and practice 

of electrocardiogram together with a review of the cardiopulmonary body 

systems. Student s acquire skills necessary to perform an ECG and Spirometry, 

recognize and assess a cardiopulmonary emergency, provide first aid care, and 

administer CPR. Professional CPR and First Aid certification w ill be awarded 

upon successful completion. Students are also introduced to minor surgical 

procedures and the concepts of sterility and surgical assisting. 

MA161 Pharmacology 3 Credits 

Prerequisites: MA100, NS150, FM052 o r Advanced Standing. This course covers 

principles of pharmacology and drug therapy. 

MA174 Introduction to Administration 4 Credits 

Prerequisite o r Concurrent: MAlOO. This course introduces common medical 

office procedures using both electronic health records and manual systems. 

Topics include reception, telephone management, appointm ent scheduling, 

mail processing and medica l record filing . 

COURSE DESCRIPTIONS 

MA202 Coding and Billing I 3 Credits 

Prerequisite or Concurrent: MA174. Managed care policies and procedures are 

covered in this course. Topics include diagnostic and procedural coding, billing 

and collection processes, insurance authorization, and other financial policies. 

MA212 Microbiology and Urinalysis 3 Credits 

Prerequisites: MAlOO, MA131, NS150. This course introduces the theory and 

practice of basic clinical m ic robiology and routine urinalysis. Topics include 

specimen collection and processing, cultures, gram stains, macroscopic and 

microscopic urinalysis. 

MA223 Hematology and Immunology 3 Credits 

Prerequisites: MA100, MA131, NS150. This is an introduction to the theory 

and practice of basic clinical hematology and basic clinical immunology. 

Topics include specimen collection and processing, phlebotomy and capillary 

puncture. hematopoiesis, blood cell morpho logy, anemia, leukemia, and 

common assays. 

MA225 Radiography I 4 Credits 

Prerequisites: MA100, NS140. This course introd uces the radiographic 

equipment and the basic science and physics of x-ray. Anatomy and patho logy 

o f the skeletal system is reviewed. Students are instructed on the legal, ethical, 

and safety considerations related to the practice of radiography. Students study 

terms and techniques applied in the pract ice of Limited Scope Radiography. 

Film processing techniques and quality assessment are covered. 

MA227 Radiography II 3 Credits 

Prerequisite: MA225. This course build s on concept s learned in Radiography I. 

Positioning techniques are presented for upper and lower extremities, pelvis, 

spine. skull, sinus, thorax, and abdomen. Students positio n for basic exams, 

c rit ique images and perfect techniques. Students prepare for the ARRT Lim ited 

Scope exam. 

MA272 Coding and Billing II 4 Credits 

Prerequisite: MA202. This course builds on the basic CPT and ICD coding 

concepts learned in previous coursework. Students abstract information from 

mo re complex case sets and develop an understanding of hospital procedure 

codes and inpat ient coding systems, HCPCS, DRG and RVBS. The course also 

covers reimbursement strategies and regulations for Medicare, Medicaid, 

TRICARE and private carriers. 

MA286 CMA Review Seminar 4 Credits 

Prerequisites: All required MA courses. Prerequisites or Concurrent: MA227 o r 

MA272. This is a sum mary course reviewing the skills, knowledge, and medical 

assisting abilities acquired throughout the program. This course assists the 

student in preparation for the m edical assistant certification w ith the review of 

c ritical clinical skills and professional development issues. Emphasis is placed 

on preparatio n for ex ternship and eventual transition to the workplace. 

MA297 Clinical Externship 8 Credits 

Prerequisites: MA286, PD260. This capstone course is an unpaid clinical 

externship. Students integrate skills, knowledge, and abilities acquired in 

coursework through hands-on applications in clinical environments. Sites 

include outpatient family, OB- GYN, pediatric and internal medicine prac tices. 

MEDICAL TECHNOLOGY 

MT165 Nutrition and Supplementation 3 Credits 

Prerequisite: None. This course is an introduct ion to nutrition and supplementation 

for health maintenance, including the needs of special populatio ns. 
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COURSE DESCRIPTIONS 

MT166 Introduction to Pharmacology 3 Credits 

Prerequisite: None. This course is an introduction to the principles of 

pharmacology and a study of commonly administered drugs. t heir uses, and 

their effects on the body. Study also includes drug reference utilization and 

introduces the student to drug legislation and drug classifications. Terminology 

and abbreviations related to pharmacology are covered. 

MENTAL HEALTH 

MH210 Principles of Counseling 3 Credits 

Prerequisite: SS116. This course gives students an overview of the practice 

of counseling. The basic framework of counseling is discussed along with 

historical, theoretical. legal and ethical issues. 

MH215 Substance Abuse and Mental Health Issues 4 Credits 

Prerequisite: None. This course is a comprehensive study of substance abuse and mental 

health issues. Students will gain an understanding of the symptoms, causes and treatments 

for individuals suffering from substance abuse and mental health related illnesses. 

MUSCLE ACTIVATION TECHNIQUES 

MAT305 Applications and Assessments of 
Lower Body Muscle Function I 4 Credits 

Prerequisite: NS140, NS150, HS202. Students w ill be introduced to Muscle 

Activation Techniques for the lower body and explore the relationship of 

muscle function to joint stability. relating to joint mobility. Students w ill evaluate 

range of motion in lower body movements and use the assessments to identify 

areas of muscle weakness. Study includes applications of isolated muscle 

strength testing, palpation of muscle attachment points along with corrective 

isometrics, and reinforcement exercises. 

MAT315 Applications and Assessments of 
Lower Body Muscle Function II 4 Credits 

Prerequisite or concurrent: MAT305. Students will investigate Muscle Activation 

Techniques for the lower body and examine the relationship of muscle functio n 

to jo int stability. relating to joint mobility. Students w ill evaluate range of 

motion in lower body movements and use the assessments to identify areas of 

m uscle weakness w ith a focus on the lower extremities . Further study includes 

applications of isolated muscle strength testing. palpation of muscle attachment 

points along with corrective isometrics. and reinforcement exercises. 

MAT320 Applications and Assessments of 
Upper Body Muscle Function I 4 Credits 

Prerequisite or concurrent: MAT315. Students w ill be introduced to Muscle 

Act ivation Techniques for the upper body and explore the relationship of 

m uscle function to jo int stability, relating to joint mobility. Students w ill evaluate 

range of motion in upper body movements and use the assessments to identify 

areas of m uscle weakness with a focus on the shoulder girdle. Study includes 

applications of isolated muscle strength testing, palpation of muscle attachment 

points along with correct ive isometrics, and reinforcement exercises. 

MAT325 Applications and Assessments of 
Upper Body Muscle Function II 4 Credits 

Prerequisite: MAT320. Students w ill investigate Muscle Activation Techniques for 

the upper body and examine the relationship of m uscle function to joint stability, 

relating to jo int mobility. Students will evaluate range of motion in upper body 

movements and use the assessments to identify areas of muscle weakness. 

Further study includes applications of isolated muscle strength testing. including 

break testing and neuroproprioceptive response testing; palpation of muscle 

attachment points along with corrective isometrics; and reinforcement exercises. 
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MAT430 Muscle Activation Techniques: 
Intermediate Level Theory and Application 4 Credits 

Prerequisite or concurrent: MAT325. In this course, students will prepare 

for advanced Muscle Activatio n Techniques (MAT) studies. They will 

comprehensively review MAT theory and the relationship of muscle function 

to joint stability as it relates to joint mobility. Students will review range of 

motion in upper body and lower body movements and use the assessment s to 

identify areas of muscle weakness. Further review and assessment w ill include 

applications of isolated m uscle strength testing, palpation of muscle attachment 

points along with corrective isomet rics and reinforcement exercises. 

MAT435 Applications and Assessments of 
Trunk and Spine Muscle Function 4 Credits 

Prerequisite or concurrent: MAT430. Students w ill investigate Muscle Activation 

Techniques for the trunk and spine and explore the relationship of m uscle 

function to joint stability, relating to jo int mobility. Students will evaluate range 

of motion in movements of the trunk and spine and use the assessments to 

identify areas of muscle weakness in the trunk and spine. Further study includes 

applications of isolated muscle strength testing, palpation of muscle attachment 

points along with corrective isomet rics, and reinforcement exercises. 

MAT440 Applications and Assessments of 
Cervical Spine Muscle Function 4 Credits 

Prerequisite: MAT435. Student s will investigate Muscle Activation Techniques 

for the cervical spine and explore the relationship o f m uscle function to jo int 

stability, relating to joint mobility. Students w ill evaluate range of motion in 

movements of the cervical spine and use the assessments to identify areas of 

muscle weakness in the cervical spine. Further study includes applications of 

isolated muscle strength testing, palpation of muscle attachment points along 

w ith corrective isometrics, and reinforcement exercises. 

MAT445 Applications and Assessments of 
Small Motion Muscle Function 4 Credits 

Prerequisite or concurrent: MAT440. Students will investigate Muscle Activation 

Techniques for the hand. foot and temporomandibular joint (TMJ) and explore 

the relationship of muscle function to joint stability, relating to joint mobility. 

Students will evaluate range o f m otion in movements of the foot, hand, and 

TMJ and study normal TMJ function versus TMJ dysfunction. They will use 

the assessments to identify areas of muscle weakness in the foot. hand and 

TMJ. Further study includes applicatio ns of isolated muscle st rength testing, 

palpation of muscle attachment points along w ith corrective isometrics, and 

reinforcement exercises. 

MAT450 Advanced Upper/Lower Body/Trunk & 
Spine Application Introduction 4 Credits 

Prerequisite or concurrent: MAT445. This course will place an emphasis on the 

advanced evaluation of the: upper body, lower body, trunk and spine {along with 

the cervical spine). This course w ill provide information for students to learn the 

complexities of the trunk and spine muscular systems to help practitioner's better 

address muscle dysfunction in these areas. Students will review and gain a better 

understanding of the importance of the evaluation and assessment process in 

their MAT practice. Students will also gain an understanding on how to stress the 

body in order to duplicate the stresses that may result in recurring injuries. 

NATURAL SCIENCE AND MATHEMATICS 

NS105 Biology 4 Credits 

Prerequisite: None. This course is an introduction to biological science covering 

topics in modern biology, including molecular aspects, cell biology, physiology, 

genetics, evolution and ecology. It increases students' understanding of scientific 

inquiry and includes laboratory sessions either live, virtual, or in combination. 
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NS111 Environmental Issues 4 Credits 

Prerequisite or Concurrent: CM121. This is a survey of contem porary 

environmental problems. The course stresses holistic and ecolo gical 

approaches, giving special attention to roles, responsibilities and opportunities 

for individuals in global environmental problem solving. 

NS112 Topics in Mathematical Reasoning 4 Credits 

Prerequisite: FM052 or Advanced Standing. Students develop quantitative 

reasoning skills and learn to apply mathematical ideas in life and work. 

Topics in this class include sets, numeration systems, units of measurements 

and conversions, logic, probability, simple and compound interest, and 

mathematical literacy. 

NS116 College Algebra I 4 Credits 

Prerequisite: FM052 or Advanced Standing. Topics of this course include 

solving linear and quadratic equations and inequalities, linear systems, graphs 

of equations and inequalit ies, operations involving polynomials and rational 

expressions, exponents, radicals and an introduction to exponential and 

logarithm ic functions. Students use graphing throughout the course to explo re 

applicatio ns that use functions. 

NS126 Chemistry Today 4 Credits 

Prerequisite: FM052 or Advanced Standing. This general chemistry course 

introduces facets of chemistry that most directly affect students, including 

topics in inorganic, organic and bio logical chemistry, while increasing students' 

understanding of scientific inquiry. This course includes laboratory sessions. 

NS135 Microbiology 4 Credits 

Prerequisite: None. This introductory course in microbiology addresses 

microbiological principles and selected microbial diseases. The lab supports 

concepts examined in lecture as students practice aseptic technique, safe handling 

and manipulation of microbes and survey of representative m icroorganisms. 

NS140 Anatomy and Physiology I 4 Credits 

Prerequisite: None. This is the first of a two-quarter series in anatomy and 

physiology and the study of the mechanisms by which the human body 

functions. MaJOr themes are relationships between structure and function 

w ithin the cellular environment. Topics include anatomy and physiological 

processes of the skeletal, muscular, endocrine, special senses and nervous 

systems. 

NS150 Anatomy and Physiology II 4 Credits 

Prerequisite: NS140. This is the second of a two- quarter series in anatomy 

and physiology, continuing the study of the human body. Topics include 

cardiovascular, lymphatic. respiratory, digestive. urinary and reproductive 

systems as well as metabolism. nutrition. acid- base balance and fluid, and 

electrolyte balance. 

NS216 College Algebra II 4 Credits 

Prerequisite: NS116. Topics include quadrat ic, t ranscendental and trigonometric 

functio ns and their inverses and properties. Students use graphing to explo re 

analytic geometry o f conic sectio ns, build and use simple mathematical 

models. and use trigonometry to solve problems related to triangles. 

NS259 Pre-Calculus 
4 Credits 

Prerequisite: NS216. This course is an overview of algebra and trigonometry 

needed to succeed in Calculus. Topics include intervals. inequalities, operatio ns 

on functions. inverse functions. graphing polynom ial and rational functions, 

binomial theorem, exponential and logarithmic functions, trigonometric 

functions and formulas. 

COURSE DESCRIPTIONS 

NS260 Calculus 4 Credits 

Prerequisite: NS259. This course is an overview of differential and integral calculus 

with a focus on applied mathemat ics. Topics include analysis of tangents and 

slopes, areas. maxima and minima, and their applicatio ns to real world scenarios. 

NS266 Physics I 4 Credits 

Prerequisite: NS216. This course covers the fundamental concepts of Newtonian 

Mechanics. It deals with linear and rotational motion of macroscopic bodies, 

collisions between objects, energy and mo mentum conservation, fluids 

and waves. Laboratory exercises emphasize problem solving and real world 

applications. Mathematics is kept at the algebra level. 

NS267 Physics II 4 Credits 

Prerequisite: NS266. This course covers the fundamental concepts of elec tricity, 

magnetism. light and optics. Labora tory exercises em phasize problem solving 

and real world applications. Mathematics is kept at the algebra level. 

NS305 Statistics 4 Credits 

Prerequisite: NS116. This course focuses on descriptive statistics and statistical 

inference. Topics include data, basic methodologies for gathering data, populations, 

samples. descriptive measures, probability, sampling distributions. point and interval 

estimates. hypothesis testing, statistical inference and bivariate data. 

NS320 Introduction to Decision Systems 4 Credits 

Prerequisite: BS100 or NS112 or NS116. Many business, management, and 

economic problems take on recurr ing patterns. This course is an introduction 

to operations research. decision systems, game theory and other formal 

methods of describing and solving problems. Students learn term inology and 

alternative concept s related to problem solving. 

NETWORKING 

NT242 Data and Networks 4 Credits 

Prerequisite: IT135. In this course. student s are introduced to foundational data, 

abstraction, and networking topics, with important attentio n given to the OSI 

model and the TCP/IP suite. Students describe the organization o f a network, 

the networking equipment. how data is transmitted. and how data is encoded 

and decoded. Students experim ent by planning their own simple networks and 

exploring their own local network and the Internet. 

NT272 Network Administration and Security 4 Credits 

Prerequisite: NT242. In this course. students learn to administer a Windows 

Server Infrastructure. The course prepares students to prove mastery of core 

services such as user and group management, network access, and data security. 

The course covers skills such as: implementing a group policy infrastruc ture, 

managing user and service accounts. maintaining Active Directory Domain 

Services. configuring and troubleshooting DNS and remote access. optimizing file 

services. increasing file system security and implement ing update management. 

NT322 Network Implementation Technologies 4 Credits 

Prerequisite: NT272. Students learn about networking hardware and software 

including network device operating systems. Topics include routing and 

switching. network traffic, best practices. policies and procedures for designing, 

im plementing. maintaining and troubleshooting an enterprise network. 

NT362 Network Infrastructure Administration 4 Credits 

Prerequisite: NT322. Students learn advanced networking concepts and how 

to t roubleshoot networking hardware and software including network device 

operating systems. Topics include routing protocols. frame relay concepts, wide 

area networks, virtual private networks. network address translation and IP v6. 
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COURSE DESCRIPTIONS 

NURSING 

RN101 Essentials of Professional Nursing 6 Credits 

Prerequisite: None. This course presents the history of nursing and nursing 

theory as an introduction to the profession and provides a frnmework for critical 

analysis of the role of the nurse in health care. Students learn professional values 

and ethica l behaviors that guide nursing practice and the impact of research 

used to improve the care of individuals. families, groups. and communities. 

RN152 Nursing Foundations 6 Credits 

Prerequisite: RN101. This course introduces a patient -centered. analytical 

process for assessment, planning, implem enting, and evaluating outcomes 

of care. Professional values and behaviors, caring practices. communication 

principles. technology. and decision- making skills are integrated in the context 

of a diverse patient population. Students apply those principles in clinical 

settings w ith an emphasis on the aging adult. 

RN154 Integrative Holistic Care 4 Credits 

Prerequisite: RN101. This is an introduction to holistic nursing as a theoretical 

milieu. Students explore the human caring process. therapeutic presence, 

global philosophies o f health and healing. and the role of the nurse as a 

healer. An understanding of and appreciation for cultural diversity and human 

spirituality is woven throughout this course and sets the framework for student s 

understanding of healing philosophies that guide principles and practices 

of complementary and alternative therapies. The course emphasizes the 

integration of complementary therapies into traditional nursing practice as a 

powerful healing modality. 

RN156 Health Promotion Across the Lifespan 6 Credits 

Prerequisites: RN152, RN154. SS210. This course expands on basic concepts of 

health promotion, risk reduct ion, and disease prevention across all age groups. 

It addresses the influences of family, culture, community. and environment on 

health. The course emphasizes risk assessment. the concept of self-care, and 

processes to identify and foster healthy lifestyle changes across the lifespan. 

Students apply knowledge o f growth and development, sensitivity to personal 

and cultural definitions of health, and teaching- learning principles to promote 

health and wellness. A c linical experience includes the opportunity to observe 

wellness in children and adults in various community settings. 

RN201 Care of the Adult in Illness I 6 Credits 

Prerequisites: MT166. NS150. RN156. This course addresses the pathophysiology 

of illness and disease in adults and identifies the role of the professional nurse 

in assessment and collaborative management of symptoms. It explores 

individual and family/caregiver responses to illness and disease, with the 

goal of maximizing quality of life and maintaining optimal function. Students 

incorporate patient-centered care principles into planning and evaluating 

outcomes of care tor the adult patient. 

RN202 Nursing Pharmacology 4 Credits 

Prerequisites: MT166, NS150, RN152. This course exam ines the role of the 

nurse in comprehensive care o f patients that require pharmacological therapy, 

including use of natural alternative therapies as wellness o r health promotion 

strategies. Content focuses on assessment of individualized needs across the 

lifespan. 

RN203 Care of the Adult in Illness 11 5 Credits 

Prerequisite: RN201. This is a continuation of RN201 Care of the Adult in 

Illness I. Students synthesize knowledge o f pathophysiology and symptom 

management in the care of patients with multiple medical conditions. 
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RN204 Nurse as Provider of Care 8 Credits 

Prerequisites: CM200. RN201. RN202. This course expands upon the role of the 

nurse as a provider of care in planning. implementing. and evaluating nursing 

and medical interventions that promote health for patients. Students apply 

theoretical knowledge. scientific principles, and teaching/learning processes 

to patient care. The focus is o n principles essential for acquiring and mastering 

technical skills and incorporating them into professional pract ice. 

RN206 Holistic Health Assessment 4 Credits 

Prerequisites: CM200, RN201. Students learn to perform holistic assessments 

of adults. incorporating influences that growth and development, fam ily, 

environment. and culture may have o n the health; they complete and document 

comprehensive health histo ries and physical exams of adults. including 

assessments related to health educatio n needs. The course em phasizes 

physical assessment and health- related needs to the aging adult. 

RN302 Nurse as Provider and Coordinator of Care 8 Credits 

Prerequisites: RN203. RN204. RN206. This course focuses on synthesizing data 

and prioritizing care for multiple com plex patients. including potential changes 

or adaptations to plans of care. Students expand their roles as providers of care 

and contributing members of interdisciplinary health care teams. The course 

emphasizes the role of the nurse as teacher and advocate for pa tient well­

being and quality of life, as well as legal guidelines and ethical decision-making. 

Students use self- reflection and self- evaluation processes to enhance their 

growth in professional roles. 

RN303 Family Health in Nursing 3 Credits 

Prerequisites: RN156. RN206. SS210. This course explores principles of fam ily 

dynamics. family theory. and care of the family. Through invest igation of family 

memberships, students develop self-awareness and bui ld foundations for 

providing nursing care to families. They perform holistic family assessments that 

include approaches for working with families in order to provide optimal nursing 

care. Students also. through constructio n of pedigrees from collected family 

histories, explore the relationships of genetics and genomics to fam ily health. 

RN304 Health Care Issues Across the Lifespan 3 Credits 

Prerequisite: RN206. This course focuses on maintaining independence and 

wellness for individuals across the lifespan. It addresses normal growth and 

development, normal aging, and consideratio n for vulnerable populations w ith 

special needs. disabilities. and illness and emphasizes the role of the nurse in 

assisting individuals to maximize independence and quality of life. Students 

review access to care and referrals to appropriate resources in the context of 

social justice as a professional value. 

RN305 Care of Children 7 Credits 

Prerequisites: RN302, RN303. RN304. This course explores the well child and 

the needs of children requiring health care from infancy through adolescence. 

Through a family-centered approach. the course addresses health problems in 

children and the impact of illness on a child and the fam ily. Students correlate 

normal growth and development with care of the ill child and promote healthy 

lifestyle strategies in the care of children. 

RN306 Care of the Child Bearing Family 7 Credits 

Prerequisites: RN302, RN303, RN304. This course covers care of the child 

bearing fam ily, from preconception through postpartum and assessment 

and care of the newborn. It emphasizes promoting healthy pregnancy and 

birth w ithin a family-centered care environment. It also addresses high ­

risk pregnancy, pregnancy complications. and nursing care of the high-risk 

newborn. Students apply family nursing theory as they care for families with 

new children. 



ED00021949

CL_Review007807 Page 2079 of 3529 

RN307 Care of the Critically Ill Patient 4 Credits 

Prerequisites: RN302. RN303, RN304. This course focuses on the unique health 

care needs of the critically ill patient and the impact of illness on the family and 

communit y. Students correlate pathophysio logy with assessment and evaluate 

responses to interventions for patients requiring intensive nursing and medical 

care. Students further develop the roles of educator, collaborator, and advocate 

to care for patients and families in c risis. 

RN401 Behavioral Health Care 7 Credits 

Prerequisites: RN302. RN303. RN304. This course explores care of individuals, 

families, and communities experiencing alterations in mental health. Students 

investigate implications o f living with an altered pattern of behavior and the 

impact on the family and comm unity. The course em phasizes therapeutic use 

of self in establishing nurse- pat ient relat ionships. along with the nurse's role in 

collaborating with an interdisciplinary team to promote mental health. 

RN403 Nursing Research and Evidence-Based Practice3 Credits 

Prerequisites: CM320. NS305, RN302, RN303, RN304. This course analyzes 

principles of research that improve patient outcomes and heal th of populations. 

Topics include research design and methodologies, ethics, protection of 

subjects, and the role of the nurse as a participant in research. Students critically 

analyze examples of nursing research and correlate find ings with evidence of 

best practice in the care o f individual s, families, and populations. 

RN404 Holistic End of Life Care 4 Credits 

Prerequisites: RN302, RN303. RN304. Th is course focuses on the physical and 

emotional needs of the patient and family at the end of life. Using an ethical 

decision-making framework, students explore ethica l issues that may arise, 

such as trans-cultural and spiritual issues, practice issues related to life- support 

technology. and patient self-determination. The course addresses culturally 

competent care in the context of belief systems and values of the patient and 

family. Hospice care and the role of the hospice nurse are integrated into the 

study of care of the dying and the grieving family. 

RN405 Leadership and Management in Nursing 7 Credits 

Prerequisites: RN305, RN306, RN307, RN401, RN403, RN404. This course 

analyzes the role of the professional nurse as a manager and leader in health 

care systems and as a member of a profession. Students consider principles 

of management theory. leadership theory, conflict resolution, negotiation, and 

group process skills as they evaluate the role of the nurse as a designer. manager, 

and coordinator of care. The course also addresses methods to evaluate the 

quality of nursing care and analyze cost-effective health care delivery systems. 

RN408 Community Health Nursing 7 Credits 

Prerequisites: RN305, RN306, RN307, RN401, RN403, RN404. This course 

expands the focus of health care to the community and populations. Students 

assess and affect the health of individuals. families. and communities through 

partic ipation in home visits, health screening, health promotion clinics, 

and education activities. The course addresses environmental health and 

safety, epidemiology, and communicable disease control affecting health of 

populations. Students review critical analysis of research and the role of the 

nurse as a change agent in forming public health policy. 

RN409 Nursing Within a Global Community 3 Credit 

Prerequisites: RN405, RN408. This course addresses the global environment 

as a con text for health care and the role of nursing in promoting world health. 

Topics include the effects of disease transmission, health policy. bioterrorism, 

natural disasters. and economics on interconnected populations and on public 

health. The course addresses disaster planning. emergency response plans, 

and triage principles, and explores examples in which nursing advances world 

health by promoting collaboration and sharing of research between nations. 

COURSE DESCRIPTIONS 

RN413 Nursing Internship/Professional 
Role Development 7 Credits 

Prerequisites: RN404, RN405. This course prepares students for entry 

into pro fessional practice. In an internship experience. students integrate 

professional nursing essentials and accountability with independent practice. 

Through a self-reflective process, students fo rmulate goals for lifelong learning 

and professional development. 

PROFESSIONAL DEVELOPMENT 

PD160 Professional Communications I 4 Credits 

Prerequisite: None. This course introduces students to the skills and strategies 

needed to become effective communicators in business and professional 

sett ings. Students w ill learn basic communication skills to help them recognize 

the appropriate strategies to use w hen communicating verbally and in w ritten 

form . 

PD200 Professional Communications II 4 Credits 

Prerequisite: PD160. In this course students learn advanced verbal and written 

skills to help them communicate professionally in the work place. Students w ill 

utilize effective written communication strategies to create business reports, 

presentations and professional correspondence. 

PD225 Applied Ethics 4 Credits 

Prerequisite: FW052 or Advanced Standing. This course introduces the 

student to ethical issues and how ethical frameworks can be used as a tool in 

career decision making and daily conduct. Students explore critical thinking 

techniques to apply in their chosen career field. Topics covered include 

foundations of ethics, applying ethics to your career field and ethics in the 

workplace. Students will apply concepts to career case studies. 

PD260 Career Capstone 2 Credits 

Prerequisite: Student must be within two quarters of completing coursework 

or one quarter before externship, if applicable. This course focuses on career 

exploration. job search tools and resources, and professionalism. Students 

develop career planning strategies in preparation for entering o r advancing 

w ithin their chosen career fields. 

PD350 Practicum 4 Credits 

Prerequisite: Last two quarters of program o r w ith permission of dean of 

students/education and program chair. Certificate in Mental Health Technician 

Prerequisite: MH210. The practicum integrates program and general education 

training through hands-on applications in a workplace environment. Working 

under the direction and supervision of business owners, managers, supervisors 

or industry experts, students maintain ethical and professional work standards 

while applying classroom learning. 

SOCIAL SCIENCE 

SS103 Global Citizenship 2 Credits 

Prerequisite: None. This interdisciplinary social science course explo res the 

influence of community on global citizenship. Topics include contemporary 

theories that help define local, national and international community 

membership in the 21st century. Students will examine how cultural const ructs, 

including, but not limited to, personal perspectives, and social, educational, 

and professional experiences contribute toward shaping their recognition of, 

and accountability as, socially responsible com munity m em bers. 
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COURSE DESCRIPTIONS 

SS116 Introduction to Psychology 4 Credits 

Prerequisite or Concurrent: CM121. This course is a basic overview of facts, terms. 

ideas and research findings that form the basis for modern psychology. The course 

looks at the science of psychology, considering behavior. perception, learning, 

memory. human physical and personality development. motivation and stress. 

SS140 Interpersonal Relations 4 Credits 

Prerequisite: None. This course is a study of the development of interpersonal 

relations, exploring cognitive, behavioral. attitudinal and contextual interpersonal skills. 

SS150 Principles of Economics 4 Credits 

Prerequisite: FM052 or Advanced Standing . This course is an introduction to 

the basic economizing problem. specific economic issues. price theory and 

related policy alternatives. 

SS205 Sociology 4 Credits 

Prerequisite: CM121. Socio logy is the study of how social forces such as race, 

ethnicity, c lass. gender, sexuali ty and capitalism shape personality, institutions 

and cultures in the process of socialization. Topics include research and 

question construction methods. 

SS210 Developmental Psychology 4 Credits 

Prerequisites: CM121. SS116. The course presents major theori es in 

developmental psychology, including issues and topics across the lifespan such 

as infancy, childhood. adolescence. adulthood and aging. It emphasizes the 

bio logical, psychological and social variables that influence human behavior. 

SS311 Human Behavior 4 Credits 

Prerequisites: CM121. SS116. This course is a study of the influence of sociological, 

biological and psychological characteristics on various types of human organizations 

such as families. social groups, organizations, communities and societies. 

SS360 Abnormal Psychology 4 Credits 

Prerequisite: SS116. This course distinguishes between normal human behavior and 

psychological dysfunction. Topics include history. causes, treatments and current 

controversies related to major psychological problems and mental illnesses. 

SOFTWARE DEVELOPMENT 

SD114 Introduction to Software Development 4 Credits 

Prerequisite: None. In this course. students are introduced to software development. 

Fundamental programming concepts and software development techniques are 

introduced and implemented with an easy-to learn development environment. 

SD212 Flash Techniques 5 Credits 

Prerequisite: WD130. This course introduces fundamentals of computer 

animat ion for d elivery on both multimedia and web platforms. Students create 

and execute animated sequences using vector graphics. animation sequencer, 

frames and timelines. and layered animation. 

SD215 Software Interface Experience 4 Credits 

Prerequisite or concurrent: SD114. Students explore design of soft ware user 

interfaces to promote an effective, engaging user experience (UX). Students 

will use skills gained in mobile applications development to opt im ize the user 

experience on m ultiple mobile devices. 
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SD232 Scripting 4 Credits 

Prerequisite: SD114, IT255 or NT272. The course provides students w ith the 

knowledge and skills to leverage a scripting language to automate system 

administration tasks on Windows platforms. The com mand line environment 

and PowerShell Integrated Scripting Environment are used during this course. 

SD234 Programming I 4 Credits 

Prerequisite: SD114. NS116 or equivalent score on the College Math advanced 

placement test. This course provides the beginning programmer w ith complete 

coverage of most important program ming topics. w ith an emphasis on the C# 

programming language. The course introduces basic programming concepts 

such as structure, decision making, looping, arrays, and method calling 

and enforces good style and logical thinking. Objects and object- oriented 

programming concepts are introduced very early in the text. 

SD242 Mobile Application Development I 4 Credits 

Prerequisite: SD114. NS116 or equivalent score on the College Math advanced 

placement test. In this course. students continue their study in mobile 

application development. Topics include displaying images in the gallery, 

using the calendar, creating a tablet application, using tab layout. creating 

animations, installing the Google API, and publishing and market ing an Android 

mobile application. 

SD254 Programming II 4 Credits 

Prerequisite: SD234. The course shows how to create a number of different types 

of applicat ions, including console- based, Windows. and Web applications. The 

event-driven programming model, which is based on interactively capturing 

and responding to user input on Windows and Web forms. is covered. It includes 

instruction on developing applications using rapid application development 

techniques illustrating the drag and- drop construction approach. From 

the beginning. the course illustrates how to use the .NET predefined types, 

their member methods, data fields, and properties using an object- oriented 

approach to d evelopment. The course also illustrates how to create user­

defined classes and stand-alone class libraries and introduces a number of 

advanced object- oriented concepts. 

SD256 Mobile Applications Security 4 Credits 

Prerequisite or concurrent: SD242. This course introduces mobile device and 

info rmation security. Topics include information security fundamentals, security 

threats. defenses. and countermeasures for mobile securit y. Students explore 

measures to analyze and protecting mobile devices and the info rmation they contain. 

SD295 Objective -C Programming 4 Credits 

Prerequisite: NS116, SD114. In this course, students are introduced to Objective-C, 

the programming language used in iOS development. The basics of Objective-C 

and object- oriented programming are covered for Apple's iOS and OS X platfo rms, 

including technologies introduced with Xcode 5. iOS 7, and Mac OS X Mavericks. 

In addition, the Foundation Framework, a key part o f the Objective- C runtime 

environment is covered, including Strings. Numbers. Files, Memory Management 

and more. Cocoa. Cocoa Touch. and the iOS SDK are explored. 

SD315 Software Engineering for Mobile Devices 4 Credits 

Prerequisite: SD254 or SD242. This course introduces students to the process 

of developing software based solutions to complex problems using mobile 

devices. Students learn about the l imitations imposed by these devices· 

processing powers and learn to operate w ithin those constraints . Sof tware 

engineering life cycle processes are covered and object-oriented design and 

implementation concepts are discussed. Equally important. this course is 

a practice in software engineering as students team up to work on problem 

formulation, requirements engineering. architecting, design, programming, 

integration, and delivery/deployment of applications. 
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SD330 Software Quality Assurance and Testing 4 Credits 

Prerequisite: SD234 or SD242. This course addresses software quality, how 

to assure it and verify it. and the need for a cu lture of quality. Topics include 

avoidance of errors and other quality problems, inspections and reviews, 

testing, verification and validation techniques, process assurance vs. product 

assurance, quality process standards, product and process assurance, problem 

analysis and reporting, and statistical approaches to quality control. 

SD352 Mobile Application Development II 4 Credits 

Prerequisites: SD242. In this course, students continue their study in mobile 

application development and learn to develop mobile applications for the iOS 

platform. Students become familiar w ith the Apple Developer programs, with iOS 

technologies and with the development tool suite, while using Objective-C and 

Xcode to design and build and also debug and deploy Apps for iPhones and iPads. 

SD353 Java Programming 4 Credits 

Prerequisites: SD242 or SD234. This course covers object-o riented programming 

with the Java programming language. Students write, test. and debug Java 

applications, understand Java object-oriented programming, learn to use various 

Java Application Programm ing Interfaces (APls} and participate in extensive 

hands-on laboratory assignments. The course includes a review of fundamentals 

and coverage of intermediate level techniques. Key topics include the Java 

Development Kit (JDK}, classes, objects, encapsulat ion, interfaces, inheritance, 

polymorphism, abstract classes, packages, event-driven programming, graphical 

user interfaces (GUls}. exception handling. file processing, multithreading. 

Advanced Java programming topics such as database-intensive, desktop- and 

web-application development techniques are introduced for further study. 

VETERINARY TECHNOLOGY 

VT103 Veterinary Calculations 2 Credits 

Prerequisite or Concurrent: FM052 or Advanced Standing. This course 

introduces the various ways in which mathematic calculations are used in 

veterinary technology and shows the student how to translate animal nursing 

scenarios into simple, solvable equations. The course reviews how to arrive at 

solutions for those equations and provides a foundation for the more advanced 

technology further along in the curriculum. 

VT106 Introduction to Veterinary Technology 4 Credits 

Prerequisite or Concurrent: VT103. Th is course is an introductory study 

of various aspects of the world of veterinary medicine and the role of the 

veterinary technician with in that world. Emphasis is placed on learning the 

basics of veterinary terminology, animal identification and behavior, physical 

exams, animal husbandry and grooming, veterinary office economics and 

paperwork, ,md the concepts of ethics and professionalism in the work place. 

VT117 Introduction to Laboratory Skills 3 Credits 

Prerequisite or Concurrent: VT106. A general introduction to the veterinary 

clinical sciences, this course acquaints students with laboratory safety, OSHA 

regulations, medical asepsis, infection control, zoonotic d iseases, glassware, 

specimen collection, laboratory calculations, and microscopy. This course 

includes hands-on practice of basic laboratory techniques. 

VT147 

COURSE DESCRIPTIONS 

Basic Concepts in Physiology 
and Pharmacology 3 Credits 

Prerequisites: FM052 or Advanced Standing. NS105. Prerequisite or Concurrent: 

VT106. This course begins the study of physiology through the exploration 

of cellular structure and metabolism, tissue structure and function, and the 

various microscopic regulatory mechanisms of the body. An introduction to 

pharmacokinetics is made within this con text. Also covered are the functions of 

the various blood and immune cells, the body's response to inflammation, and 

regulatory and safety aspects associated w ith pharmaceuticals and bio logics. 

VT154 Body System Anatomy and Physiology 4 Credits 

Prerequisite: VT147. The study of physiology continues using a systems 

approach. The student learns the functions of the various body systems and the 

interrelationships among these systems in health and disease. Students learn 

about the anatomy of small animals using cat cadavers as models. This course 

also includes comparative anatomy with reference to various species of large 

animals and exotic pets. 

VT176 Veterinary Pharmacology 4 Credits 

Prerequisites: VT117, VT147. This course introduces the student to the 

development and regulation of drugs and vaccines and their use in veterinary 

medicine. Commonly used drugs are studied using a body systems approach. 

Calculation of d rug dosages is emphasized and techniques for medication 

administration to canine and feline patients are also covered. 

VT181 Imaging 3 Credits 

Prerequisite or Concurrent: VT154. Imaging techniques commonly used 

in veterinary medicine are covered in th is course. Students develop x- ray 

techn ique charts and practice radiography using live animals. 

VT211 Hematology 3 Credits 

Prerequisite: VT147. Prerequisite o r Concurrent: VT154. This course is a study 

of blood and its various components. Students learn how to properly obtain 

blood samples. prepare blood smears and perform analysis of the samples. 

using manual techniques and automated analytical equipment. The functions 

of the blood cells are em phasized. 

VT217 Parasitology 3 Credits 

Prerequisite: VT154. Prerequisite or Concurrent: VT176. This course is a study 

of the internal and external parasitic organisms encountered in veterinary 

medicine, including l ife cycles, identification procedures, control methods and 

public health implications. 

VT222 Lab Animals, Exotics and Pocket Pets 3 Credits 

Prerequisite or Concurrent: VT217. This course is a study of non-traditional pets, 

avians and animal species commonly used in research. Students learn methods 

of restraint, sample collection and medication administration. Common disease 

processes are also studied, as well as proper nutrition and husbandry. Zoonotic 

disease potential is also discussed. 

VT232 Advanced Laboratory Skills 3 Credits 

Prerequisite: VT211. Prerequisite or Concurrent: VT217. An in-depth study of 

labo ratory procedures, this course builds on concepts that were introduced 

early in the curriculum. Students practice sample collection and handling for 

urinalysis, microbio logy, cytology and serology. Emphasis is placed on the 

usefulness o f these diagnostic techniques in the context of the animal's overall 

veterinary care. Zoonotic disease prevention is also covered. 
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COURSE DESCRIPTIONS 

VT236 Small Animal Nutrition and Nursing 4 Credits 

Prerequisites: VT176, VT211. In this course students learn and practice various 

aspects of small animal husbandry including kennel management and sanitation. 

small animal nutritional requirements in health and disease, reproductive 

cycles and management, recognition of and response to emergency situations, 

preventative medicine, and nursing care. 

VT243 Small Animal Diseases 3 Credits 

Prerequisite or Concurren t: VT217, VT232. VT236. In this course the student 

learns about the more common diseases and disorders seen in small animal 

practice. The function ing of the immune system, with or without vaccine 

protection, as well as the response to pharmacologic and other therapies, is 

reviewed. Emphasis is also placed on various zoonotic diseases. 

VT244 Animal Diseases 3 Credits 

Prerequisite o r Concurren t: VT217. VT232, VT236. In this course the student 

learns about the more common diseases and d isorders seen in veterinary 

practice. The functioning of the immune system, w ith or without vaccine 

protection. as well as the response to pharmacologic and other therapies, is 

reviewed. Emphasis is also placed on various zoonotic diseases. 

VT250 Anesthesiology 4 Credits 

Prerequisite: VT176, VT181, VT236. Co-requisite: VT256 or VT257. 

This course prepares the student for the important role of anesthesiologist in the 

veterinary surgical team. Drug protocols and anesthesia equipment are studied. along 

with fluid therapy and pain management. Students learn how to place intravenous 

catheters, monitor anesthetized animals, and respond to emergency situations. 

VT256 Small Animal Surgical Assisting 4 Credits 

Prerequisite: VT236. Co-requisite: VT250. In this course students apply their 

knowledge and skills to animals scheduled for surgical procedures. Pre­

surgical assessment and preparation of both the patient and the surgica l suite, 

management of instruments and equipment to maintain sterility, and patient 

recovery are emphasized. Common types of surgical procedures are studied, 

as well as the healing process and related client education. 

VT257 Small Animal Dentistry and 
Surgical Assisting 5 Credits 

Prerequisite: VT236. Co-requisite: VT250. In this course students apply their 

knowledge and skills to animals scheduled for surgical procedures. Pre-surgical 

assessment and preparation of both the patient and the surgical suite. management 

of instruments and equipment to maintain sterility, and patient recovery are 

emphasized. Common types of surgical procedures are studied, as well as the 

healing process and related client education. Students also learn about dental 

hygiene and perform dental cleaning, using both hand and mechanical equipment. 

VT266 Veterinary Business Practices 3 Credits 

Prerequisite: VT257. Students apply organizational and communication skills to 

the veterinary clinic office. Students learn to manage medical records. prioritize 

appointments, and triage telephone calls. and are exposed to popular veterinary 

software. Also emphasized is the economic side of a veterinary practice and the 

various ways the technical staff can add to or subtract from the bottom line. 

VT267 Dentistry and Clinical Practices 3 Credits 

Prerequisites: VT181, VT211, VT250. In this course students apply their 

knowledge and skills to animals scheduled for dental procedures. A Pre­

dental assessment and preparation of the patient will be required along with 

management of dental instruments and equipment. Students learn to manage 

medical records. reminders. financial matters and learn the components to 

popular veterinary software. 
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VT275 Large Animals 4 Credits 

Prerequisite: VT211. This course examines husbandry, nutrition. medicine and 

surgery as they relate to horses and production animals. Students develop skills 

in restraint. sample collection, and medication administration for various large­

animal species. Herd-health management. preventative medicine, and drug 

w ithdrawal t imes are areas of em phasis. The constraints of the ambulatory 

practice setting are also examined, particularly in the areas of surgery, 

emergencies. and euthanasia. 

VT276 Large Animals 5 Credits 

Prerequisite: VT211. This course examines husbandry. nutrition, medicine and 

surgery as they relate to horses and production animals. Students develop skills 

in restraint, sample collection, and medication administration for various large­

animal species. Herd- health management, preventative medic ine, and drug 

w ithdrawal t imes are areas of em phasis. The constraints of the ambulatory 

practice setting are also examined. particularly in the areas of surgery, 

emergencies, and euthanasia. 

VT296 Certified Veterinary Technician Review 3 Credits 

Prerequisite: VT222, VT250, VT243 or VT244, VT256 or VT257. Prerequisite 

or Concurrent: VT266 or VT267, VT275 or VT276. This course w ill serve to 

assist the student in preparing for the National Veterinary Technician Exam, 

successful completio n of which is required by most states for certification of 

the veterinary technician. Mock exams in specific subject areas are an integral 

part of this course. 

VT298 Veterinary Clinical Training 9 Credits 

Prerequisite or Concurrent: VT296. PD260. This course provides for the 

application o f the student's knowledge and skills in an actual veterinary setting, 

through externship arrangements with area clinics. Each student will be 

supervised by the campus externship coordinator as well as by a designated ex tern 

site supervisor. This clinical rotation is a non- paid position as it is an extension of 

the student's classroom training. Successful completion of the clinical training is 

required for graduation from the Veterinary Technician program. 

VT330 Shelter Medicine 4 Credits 
4 Credits 

Prerequisites: VT296, VT298. Shelter animals present a unique set of 

management and care issues. In this course. the student will explo re the 

dynamics behind animal abandonment, legal concerns for shelter employees, 

evalua tion for disease. documentation of abuse. control of infectious disease, 

disaster response. behavior evaluation. assessment of adoptability, and 

euthanasia protocols. 

VT360 Small Animal Behavior 4 Credits 

Prerequisites: VT296, VT298. This basic course in small animal behavior 

emphasizes pet retention for clients and client retention for the veterinary 

practice. Topics include animal handling, animal learning, the prevention and 

treatment of common behavior problems. and effective client comm unication. 

Students learn the most common behavioral problems that result in the surrender 

of pets and effective client communication to prevent and treat those problems. 

VT390 Veterinary Practice Management 4 Credits 

Prerequisites: VT296. VT298. This course addresses the many unique aspects 

of managing a veterinary business office, including safety hazards and 

regulatory com pliance issues. pet health insurance. c lient comm unicatio ns 

and health reminder systems. organizing staff training, pricing and marketing 

research methods. inventory management systems. grief counseling. and an 

understanding of the legal and ethical aspects of veterinary practice. 
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VT410 Emergency and Critical Care 4 Credits 

Prerequisites: VT296, VT298. This advanced course on emergent and critical 

patient care discusses relevant medical and surgical techniques used in 

veterinary medicine. 

VT440 Small Animal Physical Therapy 4 Credits 

Prerequisites: VT296, VT298. Physical therapy can dramatically improve return 
to function after surgery or injury. In this course, the student reviews orthopedic 

anatomy and the concepts of wound healing and inflammation, then studies 

the various therapeutic modalities that can be used to maximize the return to 

function and minimize discomfort. 

VT450 Advanced Dentistry 4 Credits 

Prerequisites: VT296, VT298. This course covers advanced veterinary dentistry 

and the related roles of veterinary technicians. 

VT470 Integrative Medicine 4 Credits 

Prerequisites: VT296. VT298. Students explore treatment modalities that are 

non-traditional w ith respect to western medical practices. The course presents 

integration of those techniques with t radit ional western medicine. 

WEB DEVELOPMENT 

WD130 Basic Web Design 3 Credits 

Prerequisite: None. In this course, students write code with hypertext markup 

language (XHTML). Students use a text editor and begin with HTML to present 

and format text, graphics, images, hyperlinks and form elements on a web page. 

Cascading style sheets (CSS) and HTMLS are also covered. Add itionally, students 

learn to validate their markup for correctness and accessibility against the 

standards and guidelines of the W3C consortium. Students explore and assess 
websites of corporations. educational institutions and other organizations and 

w rite new web pages using exist ing content . 

WD260 Web Technologies 4 Credits 

Prerequisites: SD234, WD130. Students practice skills developed in earlier 

classes w hile learning and incorporating client-side and server-side scripting 

into their websites. Students learn to create web pages that interoperate w ith 

databases, record and respond to user input, and adapt to user conditions and 

preferences. 

WD334 Collaboration and Content Services 4 Credits 

Prerequisites: DB311, WD260. Students explore the features and business 

use cases of collaboration solutions such as shared virtual workspaces, 

collaboration techno logies and content management systems. One or more 

specific server solutions are explo red. 

WD350 Web Servers 4 Credits 

Prerequisites: D8311, WD130. Students maintain web services such as web 

servers and content management systems for web content. The course 

emphasizes services related to maintaining a website (the web server. server 

side-script engines, and databases). Topics include technology selection, 

installat ion, managing permissions and security, and information assurance. 

COURSE DESCRIPTIONS 

WD364 Web Application Development I 4 Credits 

Prerequisites: DB311, SD254, WD260. This is an upper-level integrative course. 

In this course, students combine the pillars of programming, web development, 

and database to create applications to deliver dynamic content and application 

services on the web. 

WD374 Web Application Development II 4 Credits 

Prerequisites: WD364. In this course, students work on complex content and 

application service elements including developing a project plan, analyzing the 

project or user requirements, designing the application, creating a test plan, 

creating the application. executing the test plan, enhancing the design and 

document ing the project. 
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B.S., University of Wisconsin- Green Bay 

Certificate, Fox Valley Technical College 

JENNY SCHROTH 

M.A., University o f Minnesota-Twin Ci ties 

A.B., Ripon College 

Veterinary Technology 

JEANETTE ABEYTA, CVT 

B.S., University of Utah 

AAS .. Broadview University 

CASSY CAMPBELL 

D.V.M., Michigan State University 

B.S., Northern Michigan University 

ANDREA DOBSON, CVT 

AAS., Madison Area Technical College 

JILL DUCH, Resident Veterinarian 

D.V.M., University of Wisconsin - Madison 

B.S., University of Wisconsin - River falls 

HOLLY KALLIO. Resident Veterinarian 

DV.M .. Iowa State University 

BA, Cornell College 

REBECCA LANGE, CVT 

AAS., Madison Area Technical College 

AMY PLACH. CVT 

AAS .. Argosy University 

KURT RATHGABER 

M.S., Silver Lake College 

B.S., Eastern Kentucky University 

172 
2015 COURSE CATALOG 



ED00021957

CL_Review007815 

CORPORATE OFFICERS 
TERRY L. MYHRE, President 

KATHRYN M. MYHRE. Vice President. Secretary 

JEFF MYHRE, Chief Execut ive Officer 

ADMINISTRATION 
DAWN ANDERSON, Financial Aid Manager 

B.S.. University o f Wisconsin-Stout 

KENTON DAVIS, Campus Director 

M.S .. Globe University 

BA, Concordia University- Mequo n 

SAMUEL FISHER, Director of Career Services 

B.S .. University o f Wisconsin - Eau Claire 

CARLOS GARCIA, Information Technology Program Chair 

M.S .. M.S., B.S. lnstituto Tecnologico y de Estudios 
Superiores de Monterrey 

M.BA. Globe University 

JOAN HAMILTO N, Massage Therapy Program Chair 

M.B.A. Globe University 

B.S.. University o f Wisconsin - Stout 

AAS., Chippewa Valley Technical College 

MAGGIE JAMES, Campus Librarian 

M.B.A .. Globe University 

M.L.I.S., Saint Catherine University 

B.A., University of Minnesota- Morris 

GRETCHEN JOHNSON. Medical Assistant Program Chair 

A.AS., Northcentral Technical College 

B.S.. A.AS .. Globe University 

MEAGAN JOHNSON, Administrat ive Assistant 

Diplo ma. Rasmussen College 

A.AS., Globe University 

SHELLY KLUKAS, Directo r of Admissions 

A.S.. A.S .. A.S .. Community College of the Air Force 

B.S .. Park University 
M.S., University of Mary 

ADAM ROCKSVOLD. Admissions Represen tative 

B.S.. University o f Wisconsin - Eau Claire 

ANGELA RUPPE, Dean o f Educatio n 

M.B.A, University of Wisconsin-Eau Claire 

M.A .. Saint Mary's University 

B.S .. University o f Wisconsin- River Falls 

PATRICIA SALIM ES, Criminal Justice Program Chair 

M.B.A. Globe University 

B.A.. Mount Scenario College 

AAS., AAS., Gateway Technical College 

DANIEL SHUDA, CPA, Accounting Program Chair 

M.B.A .. B.B.A, University of Wisconsin -Eau Claire 

KAREN WELKE, Veterinary Technician Program Chair 

A.AS., Minnesota School of Business 
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FACULTY AND STAFF 

GLOBE UNIVERSITY EAU CLAIRE CAMPUS 

GARY WHEELER, Master Scheduler/Online Learning Coordinator 

M.B.A .. Globe University 

BA, University o f Wisconsin- Eau Claire 

FACULTY 

Accounting 

ANN LARAMY 

B.S .. University of Wisconsin- Stout 

M.B.A.. B.A., Lakeland College 

DANIEL SHU DA, CPA 

M.B.A .. B.B.A. University of Wisconsin-Eau Claire 

Business 

ALLISON CAMPBELL 

M.B.A .. B.B.A .. University of Wisconsin- Eau Claire 

CARLOS GARCIA 

M.S .. M.S .. B.S. lnst ituto Tecnologico y de Estudios 
Superiores de Monterrey 

M.B.A .. Globe University 

SCOTTGUNEM 

J.D., Creighton University 

M.B.A .. University of Wisconsin-Whitewater 

B.S .. University of Wisconsin-Stevens Point 

JASON HERRINGTON 

M.B.A., Globe University 

B.S .. University of Colorado-Boulder 

Criminal Justice 

SCOTTGUNEM 

J.D., Creighton University 

M.B.A .. University o f Wisconsin-Whitewater 

B.S., University of Wisconsin-Stevens Point 

PATRICIA SALIMES 

M.B.A. Globe University 

B.A., Mount Scenario College 

A.AS., A.AS., Gateway Technical College 

General Education/Foundations 

DANIEL CZELATDKO 

D.C. B.S., Natio nal College of Chiropractic 

B.A., Augustana College 

KENTON DAVIS 

M.S., Globe University 

BA, Concordia University- Mequon 

SAMUEL FISHER 

B.S .. University of Wisconsin - Eau Claire 

CARLOS GARCIA 

MS. M.S., B.S. lnst ituto Tecnologico y de Estudios 
Superiores de Monterrey 

M.B.A .. Globe University 
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FACULTY AND STAFF 

GLOBE UNIVERSITY EAU CLAIRE CAMPUS 

SCOTT GUNEM 

J.D .. Creighton University 

M.B.A .. University of Wisconsin -Whitewater 

B.S., University of Wisconsin-Stevens Point 

JASON HERRINGTON 

M.BA, Globe University 

B.S.. University of Colo rado-Boulder 

SHAW LILJEOVIST 

M.S .. Walden University 

BA . The Evergreen State College 

Certificate. University of Wisconsin- Eau Claire 

ANGELA RUPPE. Dean of Educatio n 

M.B.A, University of Wisconsin- Eau Claire 

MA. Saint Mary's University 

B.S., University of Wisconsin-River Falls 

PATRICIA SALIMES 

M B.A, Globe University 

BA. Mount Scenario College 

AAS .. AAS .. Gateway Technical College 

HEATHER THOM. LMT 

D.C .. B.S .. Northwestern Health Sciences University 

B.S .. University of Wisconsin • Parkside 

Certificate, Wisconsin Institute of Natural Wellness 

SIMEI TONG 

Ph.D., Oklahoma State University 

M.S .. University of Central Oklahoma 

B.S.. Tong Ji University 

GARY WHEELER, 

M.B.A .. Globe University 

BA. University of Wisconsin -Eau Claire 

Health Care Management 

RANDI WAITE 

B.S.. Globe University 

AAS .. Chippewa Valley Technical College 

Paralegal 

SCOTT GUNEM 

J.D .. Creighton University 

M.BA. University of Wisconsin -Whitewater 

B.S.. University of Wisconsin-Stevens Point 

Massage Therapy 

JOAN HAMILTON 

M.B.A, Globe University 

B.S.. University of Wisconsin - Stout 

AAS .. Chippewa Valley Technical College 

SARAH JOHNSON 

BA. Taylor University 

Certificate. Minneapolis School of Massage and Body Work 

JEANEEN ROBERTS 
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TAMMY SAUER 

B.S.. University of Wisconsin - Whitewater 

AAS .• Globe University 

Certificate. Chippewa Valley Technical College 

Medical Assistant/Administration 

DAYLE BRIAN 

M.BA. Globe University 

B.S.N., Graceland University 

AAS .• Diplo ma. Chippewa Valley Technical College 

GRETCHEN JOHNSON, CMA 

A.AS .. Northcentral Technical College 

B.S.. AAS .. Globe University 

RANDI WAITE 

B.S .. Globe University 

A.AS., Chippewa Valley Technical College 

Technology 

CARLOS GARCIA 

M.S., M.S., B.S. Institute Tecnologico y de Estudios 
Superiores de Monterrey 

M.BA. Globe University 

Veterinary Technology 

ALLISON ANDERSON. CVT 

B.S .. University of Wisconsin-River Falls 

A.AS. Penn Foster 

NICOLE ANDERSON. CVT 

A.S.. Medical Institute of Minnesota 

MARGARET JONES. DVM CVSMT 

D.V.M .. University of Wisconsin · Madison 

B.S.. University of Wisconsin - River Falls 

HEATHER KROOHN, CVT 

A.AS., Medical Institute of Minnesota 

MARGARET MCDOUGALL. DVM 

DVM .. B.S., University of Wisconsin-Madison 

PAUL OLSEN, DVM 

DVM .. B.S .. University of Minnesota-Twin Cities 

KAYLENE PERNSTEINER, CVT 

A.AS., Ridgewater Area Community College 

KARRIE SPAULDING. CVT 

B.S.. University of Wisconsin -Stevens Point 

AAS., Madison Area Technical College 

KAREN WELKE. CVT 

AAS .• Minnesota School of Business 

VALERIE WODACK. DVM 

D.V.M .. University o f Wisconsin - Madison 

B.S.. University of Wisconsin - River Falls 
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CORPORATE OFFICERS 
TERRY L. MYHRE, President 

KATHRYN M. MYHRE. Vice President. Secretary 

JEFF MYHRE, Chief Execut ive Officer 

ADMINISTRATION 
JONATHAN ALLEN. Financial Aid Manager 

M.S .. Capella University 

BA. Belo it College 

KATHLEEN DELVEAUX, Administrative Assistant 

JERYL FLECK, Campus Director 

M.B.A., Globe University-Woodbury 

B.A., University of Wisconsin-Green Bay 

RAYMOND GRECO. Criminal Justice Program Chair 

BA. Brooklyn College o f the City University of New York 

JO LYN HELGESON. Academic Coordinator/Registrar 

M.A .. Lakeland College 

B.S.. University o f Wisconsin-Stevens Point 

ERIC JACKSON, Admissio ns Representative 

BAS .. University of Wisconsin-Green Bay 

AAS .. Fox Valley Technical College 

CHRISTINA JO HNSON. Executive Campus Librarian 

M.A .. B.A., University of Wisconsin -Madison 

VERONICA KRUSE, CMA. Executive Program Chair-Medical Assistant 

AAS .. Globe University-Green Bay 

Technical Diploma, Northeast Wisconsin Technical College 

REBECCA KUICK, Administrative Assistant 

B.S.W .. University of Wisconsin-Green Bay 

CAREY MRAZ. Academic Coordinator 

M.B.A .. Globe University-Woodbury 

B.S .. University of Wisconsin-Green Bay 

LAURA NELSON, Paralegal Program Chair 

J.D., Thomas M. Cooley Law School 

B.A., University of Wisconsin-Madison 

CRAIG NOWAK. Information Technology Program Chair 

B.B.A., University of Wisconsin-Oshkosh 

SUZETTE PLEMEL, LMT, NCTM, CPT, Program Chair-Massage Therapy 

A.AS .. Rasmussen College 

JO NATHAN VIRANT. Dean of Education 

J.D., Thomas M. Cooley Law School 

B.A., University of Wisconsin-Green Bay 

NICOLE VIRANT. Community Manager/Business Program Chair 

M.B.A., Globe University-Woodbury 

B.B.A .. University of Wisconsin-Green Bay 

FACULTY AND STAFF 

GLOBE UNIVERSITY GREEN BAY CAMPUS 

JENNIFER WERTEL. CVT, Veterinary Technology Program Chair 

M.S., Globe University-Woodbury 

B.S .. University of Wisconsin-Stevens Point 

AAS., Moraine Park Technical College 

JAMIE WHITWAM, CMA (MMA) Medical Assistant Externship Coordinator 

AAS., Globe University- Eau Claire 

JOSIE YOUNG, Director of Admissions 

M.B.A .. Globe University-Woodbury 

B.B.A., University of Wisconsin-Eau Cla ire 

DO N ZEIKEL. Admissions Representative 

B.S .. Southern Illinois University 

FACULTY 

Business 

ROBERT PATRICKUS 

BA, St. Norbert College 

NICOLE VIRANT 

M.B.A .. Globe University-Woodbury 

B.B.A.. University of Wisconsin-Green Bay 

Criminal Justice 

RAYMOND GRECO 

B.A., Brooklyn College of the City University o f New York 

General Education/ Foundations 

BRIAN BARTELS 

M.B.A .. Globe University-Woodbury 

B.S .. University of Wisconsin- Madison 

MICHELLE ENGEL 

M.A., University of Wisconsin-Oshkosh 

B.A., University o f Wisconsin-Green Bay 

JACOB HELGESON 

M.E., Cardinal Stritch College 

B.A.. B.A.. Lakeland College-Sheboygan 

CHRISTINA JOHNSON 

M.A., B.A., University of Wisconsin-Madison 

ZACHARY PAUL 

D.C .. Logan College of Chiropract ic 

B.S .. University of Wisconsin-Green Bay 

KURT RATHGABER 

M.S .. Silver Lake College 

B.S .. Eastern Kentucky University 
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FACULTY AND STAFF 

GLOBE UNIVERSITY GREEN BAY CAMPUS 

Information Technology 

CRAIG NOWAK 

B.B.A .. University of Wisconsin-Oshkosh 

MATTHEW STEIN 

B.S., University of Wisconsin-Stout 

NICOLE VIRANT 

M.B.A., Globe University-Woodbury 

B.B.A .. University of Wisconsin-Green Bay 

Massage Therapy 

ERIN BEMBENECK. LMT 

AAS., Globe University- Green Bay 

KERRY KRUEGER, LMT 

AAS., Globe University-Green Bay 

SUZETTE PLEMEL, LMT, NCTM, CPT 

AAS., Rasmussen College 

Medical Assistant/ Administration 

DEAN CRAVILLION 

M.B.A., Concordia University Wisconsin 

BA, Lakeland College 

A.O., Nort heastern Wisconsin Technical College 

VERONICA KRUSE, CMA 

AAS., Globe University-Green Bay 

Technical Diploma, Northeast Wisconsin Technical College 

ADAM MOOREN 

AAS., Globe University-Green Bay 

JAMIE WHITWAM, CMA (AAMA) 

AAS., Globe University- Eau Claire 

Paralegal 

LAURA NELSON 

J.D., Thomas M. Cooley Law School 

BA, University of Wisconsin -Madison 

Professional Development 

CAREY MRAZ 

M.B.A., Globe University-Woodbury 

B.S., University of Wisconsin-Green Bay 

JENNY SCHROTH 

M.A .. University o f Minnesota-Twin Cities 

A.B., Ripon College 

SARA ZELEWSKE 

M.A., BA, St. Norbert College 
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Veterinary Technology 

DEBORAH BIERHALS, CVT 

A.A.S., Madison Area Technical College 

MARGARET LEE 

A.AS., Globe University-Green Bay 

GABRIELLE RADFORD, CVT 

Certificate, Community College of Southern Nevada 

ROBERTA RIEDi 

D.V.M., University o f Wisconsin- Madison 

B.S., University of Wisconsin -Stevens Point 

STACY SWENTY, CVT 

B.A.S., University of Wisconsin-Green Bay 

A.A.S., Madison Area Technical College 

WENDY VANDENBOOM 

D.V.M., University o f Wisconsin- Madison 

KELLY WAGNER, CVT 

A.A.S., Globe University-Green Bay 

JENNIFER WERTEL, CVT 

M.S., Globe University-Woodbury 

B.S., University of Wisconsin -Stevens Point 

A.A.S., Moraine Park Technical College 
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CORPORATE OFFICERS 
TERRY L. MYHRE, President 

KATHRYN M. MYHRE. Vice President. Secretary 

JEFF MYHRE, Chief Executive Officer 

ADMINISTRATION 
FAITH BERGIN. Academic Coordinator 

M.S .. Globe University 
B.I.L, Viterbo University 

STEPHANIE DONOVAN, Campus Director 

B.S .. Minnesota School of Business 

BA, University of Northern Iowa 

JANA KNAPP. Massage Therapy Lead Instructor 

Certificate. New Mexico School of Natural Therapeutics 

RACHEL KRUEGER, Director of Admissions 

M.B.A., Globe University 

B.B.A .. Viterbo University 

JACKIE LEE. Medical Assistant/Medical Administrative Assistant Program Chair 

AAS .• Globe University 

KAYLA MARTIN. Administrative Assistant 

AAS., Western Technical College 

AMANDA MITTON, Admissions Representative 

B.B.A .• Viterbo University 

AAS .. Western Technical College 

CARO LYN MOE. Director of Career Services 

M.Ed .• University of Phoenix 

B.F.A .. Arizona State University 

KATHY SLATTERY, Administrative Assistant 

B.S.. University o f Wisconsin-Stout 

AMY STINSON, LVT, Veterinary Technology Program Chair 

AAS .. University of Minnesota-Waseca 

JEFFREY TROTNIC, Criminal Justice Program Chair 

M.S., University of Central Missouri 

B.S .. Missouri Southern State University 

JUNE VATLAND. Dean of Education 

M.B.A., Bellevue University 

B.S., Winona State University 

DANA WALLACE. Campus Librarian 

M.L.l.S .. University of Wisconsin. Milwaukee 

BA. Bellevue University 

JULIE WOLOSZYN, Financial Aid Manager 

B.S .. University o f Wisconsin-Madison 

FACULTY AND STAFF 

GLOBE UNIVERSITY LA CROSSE CAMPUS 

FACULTY 

Accounting & Business 

SCOTT HERDEMAN 

B.S .. Globe University 

CHRISTINA RICKERT 

M.B.A .. B.B.A .. Viterbi University 

PATTI SAVARIN 

M.B.A .. Lake Superior State University 

B.S., Northern Michigan University 

Criminal Justice 

TIM BERG 

B.S .. University of Wisconsin- Platteville 

KIRK FLATTEN 

M.S., University of Phoenix 

B.S .. Winona State University 

ROBERT NORDBY 

M.S., University of Phoenix 

B.S.. Minnesota State University- Mankato 

BRIDGET TODD 

M.S., B.S., University of Wisconsin- La Crosse 

JEFFREY TROTNIC 

M.S.. University of Central Missouri 

B.S., Missouri Southern State University 

DANA WALLACE. Campus Librarian 

M.L.I.S .• University of Wisconsin. Milwaukee 

BA. Bellevue University 

General Education/ Foundations 

TARA ANDERSON 
M.S.W., Dominican University 

B.S .. Viterbo University 

JACOB FELDMAN 

M.S., Indiana University 

B.S .. University of Minnesota-Twin Cities 

PAUL KOSIR 

M.S., University of Wisconsin -Stevens Point 

BA, University of Wisconsin-Madison 

SHAY MAHO NEY 

M.S., University of Phoenix 
BA, Upper Iowa University 

ANGIE MELLOR 

M.FA. Georgia College and State University 

BA, University of Wisconsin-Whitewater 
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FACULTY AND STAFF 

GLOBE UNIVERSITY LA CROSSE CAMPUS 

ROBERT PITEL 

M.Ed .• University of Wisconsin- La Crosse 

BA . Luther College 

COREY POMRANKE 

D.C .. Northwestern Health Sciences University 

B.S.. Minnesota State University-Mankato 

SUZANNE SAWYER 

M.S .. B.S .. University o f Wisconsin-La Crosse 

MARGARET TROTT 

MA, B.S.. Winona State University 

Massage Therapy 

DECEMBER DOWNING 

AAS .. Globe University 

HOLLY KAISER 

B.S.. Winona State University 

Certificate. Northwestern Health Sciences University 

JANA KNAPP 

Certificate. New Mexico School of Natural Therapeutics 

SHELLEY SHAKER 

Technical Diploma, Western Technica l College 

Certificate. Sister Rosalind Gefre Schools and Clinics of Massage 

NICK SCHMIOT 

M.A., University of San Francisco-San Francisco 

BA. University of Wisconsin -Madison 

KEVIN SCHULTZ 

M.S .. B.S., University o f Wisconsin- La Crosse 

Medical Assistant/ Administration 

CHASTITY EVENSTAD 

Diplo ma, Western Technical College 

PEARL HAVLIK 

B.S .. University of Wisconsin -La Crosse 

JACKIE LEE 

AAS .. Globe University 

Professional Development 

CAROLYN MOE 

M.Ed .. University of Phoenix 

B.FA. Arizona State University 

KATHY SLATTERY 

B.S .. University of Wisconsin -Stout 
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Technology 

JUDITH GRAF 

M.S.. B.S .. AA. Winona State University 

ANDREW JANOT 

B.S.. University of Wisconsin -La Crosse 

SUZANNE ZIEBELL 

M.S .. Silver Lake College of the Holy Family 

B.S .. University of Wisconsin-La Crosse 

Veterinary Technology 

ELAYNE HASS. Resident Veterinar ian 

D.V.M .. University o f Wisconsin- Madison 

B.S .. University of Wisconsin -La Crosse 

DANIELLE GRAHAM. CVT 

AAS. Madison Area Technical College 

AMY HUMPAL-HOSCHEIT 

D.V.M .. Iowa State University 

AAS., Northeast Iowa Comm unity College 

KARI LAUMB. CVT. LVT 

AAS .. Ridgewater College 

AMY STINSON, LVT 

AAS., University of Minnesota-Waseca 
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CORPORATE OFFICERS 
TERRY L. MYHRE, President 

KATHRYN M. MYHRE. Vice President. Secretary 

JEFF MYHRE, Chief Executive Officer 

ADMINISTRATION 
CYNTHIA BACHHUBER. Campus Librarian 

M.A., University of Wisconsin-Madison 

BA. Hope College 

SERENA BOMAN. Administrative Assistant/Online Learning Coordinator 

BA. University of Wisconsin-Green Bay 

JULIE CHRISTENSEN, Community Relations Coordinator/ 
Career Services Coordinator 

BA. Winona State University 

CASSIE CHU LICK, Student Services/Academic Coordinator 

BA. BA. University of Wisconsin- Madison 

DEE DEE COLLETTE, Information Technology Executive Program Chair 

M.B.A .. University of Phoenix 

B.S .. AAS .. Herzing University 

ELIZABETH DISCH. Director of Career Services 

B.A., University of Wisconsin -Madison 

CRISTINA FOLLEN, High School Coordinator 

BA. University of Wisconsin -Stevens Point 

APRIL GRIMSLED, Health Care Management Program Chair 

B.S .. University o f Wisconsin-Milwaukee 

KRISTINA GROSS, Director of Admissions 

M.A., B.S.. Viterbo University 

ERICA HEALEY, Business Program Chair 

J.D .. M.B.A .. University of Wisconsin-Madison 

B.A., University of North Carolina-Chapel Hill 

AAS .. Globe University-Madison West 

LINDSEY KARLS. Administrative Assistant 

BA. University of Wisconsin -Stevens Point 

ROCKY KLITZKE, Regional Director 

B.S. Saint Cloud State University 

SHARON LUBKEMAN. Admissions Representative 

BA. University of Wisconsin -Madison 

J ILL NEWHOUSE. Financial Aid Manager 

B.A., University of Wisconsin -Madison 

ROBIN RINEHART. Associate Dean/Massage Therapy Program Chair 

BA. Marquette University 

AAS .. Certificate, Lakeside School of Massage Therapy 

DAWN STORLIE. Medical Assistant Program Chair 

AAS., Globe University 

Diploma, Northcentral Technical College 

FACULTY AND STAFF 

GLOBE UNIVERSITY MAD ISON EAST CAMPUS 

WAYNE STRONG, Criminal Justice Program Chair 

BA. University of Wisconsin- Eau Claire 

BILL VACHE. Financial Aid Manager 

B.A., Millikin University 

HEATHER WIPIJEWSKI, CVT, LAT, Executive Program Chair - Veterinary 
Technology 

AAS., Madison Area Technical College 

KRISTA ZIMONICK. Dean of Education 

M.B.A., Globe University 

M.A., BA. University of Wisconsin- Eau Claire 

FACULTY 

Accounting 

ANDREW HARGIANTO 

M.S, B.Sc., Edgewood College 

Business 

ERICA HEALEY 

J.D., M.B.A .. University of Wisconsin-Madison 

BA. University of North Carolina-Chapel Hill 

AAS., Globe University-Madison West 

LAURA VOLL 

M.B.A. Northern Illinois University 

M.S.. University of Wisconsin-Madison 

BA. University of Iowa 

Criminal Justice 

WAYNE STRONG 

B.A., University of Wisconsin-Eau Claire 

General Education/ Foundations 

DIANE CAREY 

D.C .. Life University 

BA. Northeastern University 

KARIN CLARK 

M.A., John F. Kennedy University 

BA. University of California -Berkeley 

TIMOTHY HEILMAN 

M.S.E .. University of Wisconsin-Platteville 

B.S.E .. University of Wisconsin-Whitewater 

ANNE PFENNIG 

M.A., St. Mary's University 

B.A., Texas Lutheran College 

WAYNE STRONG 

B.A., University o f Wisconsin- Eau Claire 

JESSICA YUNG 

M.Ed .. Hamiline University 

B.S .. University of Wisconsin-Stevens Point 
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FACULTY AND STAFF 

GLOBE UNIVERSITY MADISON EAST CAMPUS 

Information Technology 

DEE DEE COLLETTE 

M.B.A.. University of Phoenix 

B.S.. A.A.S .• Herzing University 

JARED WOLD 

B.S .. B.F.A., University of Wisconsin-Madison 

Massage Therapy 

LAURA JESKE 

A.AS .. Globe University 

Certiticate. Lakeside School of Massage Therapy 

BEVERLY KEIL 

B.S .. McNeese State University 

Diploma. High Tech Institute 

ROBIN RINEHART, NCTMB 

B.A.. Marquette University 

A.AS .. Certificate. Lakeside School of Massage Therapy 

Medical Assistant/ Administration 

DIANE CAREY 

D.C .. Life University 

B.A., Northeastern University 

MICHELLE COTRONEO 

Ph.D .. M.S .. University of Alabama at Birmingham 

B.S. State University of New York at Geneseo 

M.T., Rockingham Memorial Hospital Medical Technology 

APRIL GRIMSLED 

B.S .. University of Wisconsin- Milwaukee 

DEANNA REGO. CMA 

B.S .. Upper Iowa University 

A.A.S .. Southwest Wisconsin Technical College 

Diploma. Globe University 

NANCY SAMUELSON 

Diploma. Herzing University 

DAWN STORLIE. CMA 

A.AS .. Globe University 

Diploma. Northcentral Technical College 

Professional Development 

JULIE CHRISTENSEN 

B.A.. Winona State University 

DEE DEE COLLETTE 

M.B.A .. University of Phoenix 

B.S.. A.A.S .. Herzing University 

ELIZABETH DISCH 

B.A., University of Wisconsin-Madison 

JAMES ERICKSON 

M.S .• University of Phoenix 

B.S., A.A., American Intercontinental University 

JOANNE SECKMAN 
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Veterinary Technology 

SARAH HARNDEN, CVT 

B.S.. University of Wisconsin -Madison 

A.A.S .. Harcum College 

SARAH HEALY. CVT 

A.A.S .. Madison Area Technical College 

JENNIFER HULL. DVM 

DVM . M.S.. Ohio State University 

B.A., Ohio Wesleyan University 

MEGAN JORDAN. DVM 

DVM., B.S .. University of Illinois at Urbana -Champaign 

A.A.S .• Highland Community College 

BRANDIE MOKER. CVT 

A.A.S .. Madison Area Technical College 

CORY ROMANS. DVM 

DVM., Iowa State University 

HEATHER STEELE. CVT 

A.A.S., Parkland College 

LYNN WALTERS. CVT 

B.S.E .. University of Wisconsin-Oshkosh 

Certificate, Fox Valley Technical College 

HEATHER WIPIJEWSKI, CVT, LAT 

A.A.S .. Madison Area Technical College 

LINDSEY VELDERS, CVT 

A.A.S., Madison Area Technical College 
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CORPORATE OFFICERS 
TERRY L. MYHRE, President 

KATHRYN M. MYHRE. Vice President. Secretary 

JEFF MYHRE, Chief Executive Officer 

ADMINISTRATION 
JAMIE BUENZLI, Campus Director 

M.B.A .. University o f Phoenix 
B.S .. University o f Wisconsin-Platteville 

NATALIE BUSSE, Director o f Career Services 

B.B.A., University of Wisconsin • Whitewater 

DORIS COLLETTE, Information Technology Program Chair 

M.B.A., University o f Phoenix 

B.S .. A.S .. Herzing University 

RITA CORDOVA. Medical Assistant Program Chair 

M.S.N., Edgewood College 

B.S.N .. Lenoir Rhyne College 

A.S.MA, Kaplan University 

JESSICA DRESSEL, Administrative Assistant 

AAS., Globe University 

CRISTINA FOLLEN. High School Coordinator 

BA. University of Wisconsin -Stevens Point 

ALEXANDRIA HALL. Academic and Online Learning Coord inator 

M.Ed., University of Wisconsin-Milwaukee 

B.S.. Carroll University 

ERICA HEALEY, Paralegal Program Chair 

J.D .. M.B.A .. University of Wisconsin-Madison 

BA, University of North Carolina-Chapel Hill 

AAS., Globe University 

RICK MASON. Business Program Chair 

M.B.A .. Edgewood College 

B.S., University o f Wisconsin-Whitewater 

JOAN NYAMHONDORO, Dean of Education 

M.B.A., ITT Technical Insti tute 

BA. Lawrence University 

KATIE OLSON, Veterinary Technology Program Chair 

M.B.A .. Globe University 

B.S., University of Wisconsin-River Falls 

AAS., Madison Area Technical College 

AMY O'SHEA. Campus Librarian 

M.A .. University of Wisconsin-Madison 

B.S., Portland State University 

A.A., Portland Community College 

BRENNAN PORTER, Administrative Assistant 

B.A., University of Wisconsin -La Crosse 
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GLOBE UNIVERSITY MADISON WEST CAMPUS 

CHERYL REDENZ, Admissions Representat ive 

B.S .. University of Wisconsin-Oshkosh 

AMANDA ROSE, Financial Aid Manager 

B.S .. Regis University 

A.S .. Globe University 

AMANDA SCHUMACHER. Associate Dean and Massage Therapy Program Chair 

M.BA, Globe University 

B.S .. University of Wisconsin-Madison 

Certificate, Lakeside School of Massage Therapy 

ASHLEY TANNER. Director of Admissions 

B.S., University of Wisconsin- Madison 

BILL VACHE, Director of Financial Aid 

BA. Millikin University 

DAVID WALKER, Exercise Science Program Chair 

B.S .. Portland State University 

FACULTY 

Accounting 

STEVE BROYLES 

C.P.A., Indiana State Board of Accountancy 

M.B.A .. Indiana Wesleyan University 

B.S .. Indiana University 

JANICE MERFELD 
B.S .. University of Northern Iowa 

Business 

ERICA HEALEY 

J.D .. M.B.A .. University of Wisconsin-Madison 

B.A.. University o f North Carolina-Chapel Hill 

AAS., Globe University 

RICK MASON 

M.B.A .. Edgewood College 

B.S .. University of Wisconsin-Whitewater 

Criminal Justice 

CHARLES DIPIAZZA 

B.S., Cardinal Stritch University 

Certificate, Blackhawk Technical Institute 

Diploma. Madison Area Technical College 

SCOTT MCELROY 

M.S., University of Wisconsin -Madison 

B.S .. Mount Senario College 

A.S .. Blackhawk Technical College 
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FACULTY AND STAFF 

GLOBE UNIVERSITY MADISON WEST CAMPUS 

General Education/Foundation 

MADONNA BIGELOW 

M.Ed .. University of Wisconsin-La Crosse 

B.A.. Carroll College 

FRANCES BORMAN 

M.S., Tulane University 

M.S., B.S.. University o f Wisconsin-Milwaukee 

TIMOTHY COUGHLIN 

M.S., University of Wisconsin-Madison 

B.S., College of Idaho 

RICK MASON 

M.B.A., Edgewood College 

B.S., University of Wisconsin-Whitewater 

ANNE PFENNIG 

M.A .. St. Mary's University 

B.A., Texas Lut her,m University 

AMANDA SCHUMACHER 

M.B.A., Globe University 

B.S., University of Wisconsin- Madison 

Certificate, Lakeside School of Massage Therapy 

KATHY WITZIG 

M.S., University of Wisconsin- Platteville 

B.S., University of Wisconsin-Platteville 

Post Graduate, University o f Wisconsin- Madison, 

University of Wisconsin-Stout. 

Capella University 

Exercise Science 

JILL JENKS. C PT 

M.Ed., Olivet Nazarene University 

B.S., University of Wisconsin -Madison 

B.S.. University of Wisconsin- Eau Claire 

DAVID WALKER, CPT 

B.S.. Portland State University 

Information Technology 

DORIS COLLETTE 

M.B.A., University of Phoenix 

B.S., A.S., Herzing University 

JEFF HEDRINGTO N 

M.B.A., University of Minnesota-Twin Cit ies 

B.B.A.. University of Wisconsin- Eau Claire 

JARED WOLD 

B.A., University of Wisconsin -Madison 
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Massage Therapy 

JESSICA BOGGS, LMT 

A.AS., Globe University- Madison West 

Certificate, Lakesid e School of Massage Therapy 

KRISTIAN DIPERSIO, LMT 

A.AS., Globe University- Madison West 

AMANDA SCHUMACHER, LMT 

M.B.A., Globe University 

B.S., University of Wisconsin -Madison 

Certificate, Lakesid e School of Massage Therapy 

Medical Assistant/Administration 

DIANE CAREY 

D.C., Life University 

B.A., Northeastern University 

RITA CORDOVA 

M.S.N., Edgewood College 

B.S.N., Lenoir Rhyne College 

A.S.M.A., Kaplan University 

KRISTINE HANSON 

M.S., Walden University 

A.S., Blackhawk Technical College 

Practical Nursing. MATC 

MICHAEL MCKNIGHT 

B.S. Franklin University 

Diplo ma of Medical Assisting and Nursing, 

KRISTEN TRANMAL. C IA, C ICA CISA, CPC 

M.B.A., University of Phoenix 

B.S., Millikin University 

SUSAN YUNKER 

A.AS., Globe University- Madison West 

Paralegal 

PATRINA DOHM 

B.S., Globe University 

ERICA HEALEY 

J.D .. M.B.A., University o f Wisconsin-Madison 

B.A., University of No rth Carolina-C hapel Hill 

A.AS., Globe University 

DAVIDVITSE 

J.D., University of Miam i 

B.S., University of Miami 
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Professional Development 

NATALIE BUSSE, 

B.B.A., University of Wisconsin - Whitewater 

MADONNA BIGELOW 

M.Ed., University of Wisconsin-La Crosse 

BA. Carroll College 

KAREN HERSHBERGER-BRAKER, DVM 

D.V.M .. University of Wisconsin- Madison 

Ph.D .. Harvard University 

B.S., Indiana University 

RICK MASON 

M.BA. Edgewood College 

B.S., University o f Wisconsin-Whitewater 

AMANDA SCHUMACHER 

M.B.A .. Globe University 

B.S.. University o f Wisconsin- Madison 

Certificate, Lakeside School of Massage Therapy 

JOANNE SECKMAN 

M.S., Truman State University 

BA. Aurora University 

ASHLEY TANNER, 

B.S., University o f Wisconsin- Madison 

Veterinary Technology 

ASHLEY DOERFER 

AAS., Madison Area Technical College 

SARA HEALY. CVT 

AAS., Madison Area Technical College 

KAREN HERSHBERGER- BRAKER DVM 

D.V.M .. University of Wisconsin- Madison 

Ph.D .. Harvard University 

B.S., Indiana University 

JANE LUND, Resident DVM 

DVM .. M.S., University of Wisconsin-Madison 

B.S., University of Wisconsin- Stevens Point 

LESLEE LARSON, DVM 

D.V.M .. University of Wisconsin- Madison 

M.BA. Globe University 

B.S., University o f Wisconsin-Whitewater 

GAIL OESTREICH ER 

A.AS., Madison Area Technical College 

KATIE OLSON, BS. CVT 

M.B.A., Globe University 

B.S., University of Wisconsin-River Falls 

AAS., Madison Area Technical College 
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FACULTY AND STAFF 

GLOBE UNIVERSITY MINNEAPOLIS CAMPUS 

CORPORATE OFFICERS 
TERRY L. MYHRE, President 

KATHRYN M. MYHRE, Vice President Secretary 

JEFF MYHRE. Chief Executive Officer 

ADMINISTRATION 
AMELIA COHOES, Campus Librarian 

M.A .. University o f Wisconsin- Milwaukee 

BA, University of Minnesota 

NADVIA DAVIS, Admissio ns Representative 

BA, Gustavus Adolfus College 

JAMES DECKER. Campus Director 

BA, University of St. Thomas 

LAURIE DRESOW, Financial Aid Manager 

AAS .. Minnesota School of Business 

KATIE LASOVICH, Administri!t ive Assistant. 

ANGIE NORBECK, Business Manilgement Program Chi!ir 

M.B.A., Augsburg College 

B.S., Metropoliti!n State University 

AAS., Century College 

ANDREA O LSON, Graduate Program Administrator 

Ph.D., M.Ed, University of Minnesota-Twin Cities 

BA, Metropolitan State University 

ALEX THOMAS, Graduate Admissions Representative 

M.B.A., Minnesota School of Business 

B.S., Si!int Olaf College 

RACHEL TOMALA, Academic Coordinator 

M.B.A., Minnesota School of Business 

MITCHELL WARD, Director of Admissions 

FACULTY 

Accounting 

RON MYSZKOWSKI 

M.A., University o f St. Thomas 

B.S., University of Michigan 

ROBERT RAVELING, CPA 

M.B.A .. B.S., University of Wisconsin- River Falls 

Business 

ANGULO, PATRICIA 

Ed.D., M.A., Hamline University 

BA, Metropolitan State University 

KRISTOPHER J. BLANCHARD 

Ph.D., Capella University 

M.B.A., B.S., lndii!nil Stille University 
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JO HN JORDAN 

MBA. University of Phoenix 

B.S. University of Minnesota 

NICHO LAS ODHIAMBO 

DBA, MBA, MSM, Globe University 

B.S.. Kenyatta University 

FRANK PLACHECKI 

Ph.D .. M.A.,B.A., University of Minnesota 

JULIO PULIDO 

PhD, Federal University of Rio de Janeiro 

MBA. Xavier University 

B.S .. Federal University of Bahia 

THOMAS STOLTZ 

M.A., Jones Int ernational University 

BA, Hamline University 

DAVE WEHLING 

M.B.A., University of St. Thomas 

B.S., University of Wisconsin -River Falls 

Paralegal 

ADAM SPEES 

J.D .. William Mitchell College of Law 

B.A., University of Minnesota - Tw in Cities 

Technology 

PATRICIA LIND 

B.S., Bemidji State University 
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CORPORATE OFFICERS 
TERRY L. MYHRE, President 

KATHRYN M. MYHRE. Vice President. Secretary 

JEFF MYHRE, Chief Execut ive Officer 

ADMINISTRATION 
JOHN ANDRICK. Campus Director. Dean of Education 

M.A., Lewis University 

B.U.S., North Dakota State University 

ERIK BLOCK, Academic Coordinator 

M.F.A., B.A.. Minnesota State University- Moorhead 

BRIAN BOESHANS, Directo r of Admissions 

M.A .. B.A., University of North Dakota 

SARAH DUNKEL Admissions Representative 

M.A., Wheaton College 

B.M., Wheaton College 

APRIL IDE, Librarian 

M.US .. St. Catherine University 

B.A., Concordia 

RICH ELLE IVERSON. Associate Dean o f Education 

M.B.A .. Minnesota School of Business 

B.S., Valley City State University 

DAVID LOEGERING, Informat ion Technology Program Chair 

B.S., North Dakota State University 

RACHEL LYKKEN. Financial Aid Manager 

B.S.. No rth Dakota State University 

TOBIAS MULVIHILL, Massage Therapy Program Chair 

Diplo ma. Minnesota School of Business 

YVONNE RUDRUD, Administrative Assistant 

AAS .. Minnesota School of Business 

STACEY TRONSON, Associate Dean of Education, Paralegal Program Chair. 
Accounting Program Chair 

J.D .. Creighton University 

B.Acct: University of North Dakota 

FACULTY 

Accounting 

BOBBI BRICKER 

M.B.A., Minnesota School of Business 

M.A., University of Phoenix 

B.A., Minnesota State University Moorhead 

JESSICA SHAWN 

M.A., College of St. Scholastica 

B.A., Carroll College 

STACEY TRONSON 

J.D., Creighton University 

B.Acct., University of North Dakota 

FACULTY AND STAFF 

GLOBE UNIVERSITY MOORHEAD CAMPUS 

Business 

BOBBI BRICKER 

M.B.A .. Minnesota School of Business 

M.A .. University of Phoenix 

B.A., Minnesota State University Moorhead 

JESSICA SHAWN 

M.A .. College o f St. Scholastica 

B.A.. Carroll College 

STACEY TRONSON 

J.D .. Creighto n University 

B.Acct.. University of North Dakota 

Paralegal 

GARY GRONNEBERG 

J.D., University of Minnesota, Twin Cities 

B.A., Concordia College 

STACEY TRONSON 

J .D., Creighto n University 

B.Acct.. University of North Dakota 

General Education 

ERIN BUZICK 

M.B.A., Benedictine University 

B.S .. North Dakota State University 

MELIHA CAVKUSIC 

M.F.A .. B.A., University of Mary 

AAS .. Rasmussen College 

SEINA FREIDIG 

M.B.A .. University of Mary 

B.S., University of North Dakota 

MICKY KLOCOW 

M.S., North Dakota Stat e University 

B.A., Minnesota State University Moorhead 

TERRY RUUD 

M.F.A .. Minnesota State University Moorhead 

B.S .. Minnesota State University Moorhead 

HARMONY VENBURG 

M.Ed., Minnesota State University Moorhead 

B.S .. Minnesota State University Moorhead 

JOSHUA SCHIRMER 

M.F.A.. B.A., Minnesota State Universi ty Moorhead 
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FACULTY AND STAFF 

GLOBE UNIVERSITY MOORHEAD CAMPUS 

Massage Therapy 

ASHLEY BREITZMAN 

AAS .. AAS .. Minnesota School of Business 

JAMISON ENGLUND 

D.C .. Northwestern Health Sciences University 

LUCAS MARZ 

D.C .. Northwestern Health Sciences University 

B.S., Northwestern Health Sciences University 

MONTY MORAN 

B.S., North Dakota State University 

TO BIAS MULVIHILL 

AAS. Massage Therapy, Globe University 

RANDI OLSEN 

BA, Utah State University 

Certiticate. Healing Mountain Massage School 

Professional Development 

ERIN BUZICK 

M.B.A., Benedictine University 

B.S .. North Dakota State University 

MELIHA CAVKUSIC 

M.FA., B.A., University of Mary 

AAS .. Rasmussen College 

JESIKA MCCAULEY 

BA , Minnesota State University, Moorhead 

Technology 

DAVID LOEGERING 

B.S., North Dakota State University 

KELLY MORTENSEN 

AAS., Northwest Technical College 

Veterinary Technology 

NICOLE BAILEY 

B.S., North Dakota State University 

SARA LYONS 

D.V.M .. Iowa Stale University 

B.S.. North Dakota State University 

ANDREA PEARSON, CVT 

AAS. Minnesota School of Business 

TERRI YEAGER, LVT 

B.S., North Dakota State University 

GAIL YLINIEMI-WHITE, CVT, LVT 

B.S .. AAS., North Dakota State University 
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CORPORATE OFFICERS 
TERRY L. MYHRE, President 

KATHRYN M. MYHRE. Vice President. Secretary 

JEFF MYHRE, Chief Execut ive Officer 

ADMINISTRATION 
ELIZABETH AUGUSTINE. Financial Aid Manager 

B.S .. AAS .. Minnesota School of Business 

SCOTT AULT. Adm issions Representative 

B.S .. St. Cloud State University 

DAVID BRADFORD, Campus Librarian 

M.S., St. Catherine University 

BA, O regon Sta te University 

DAN DARKOW. Admissions Representative 

KARMIN JENSEN. Administrative Assistant/Enrollment Coord inator 

B.S.. No rthern State University 

ANN KOLBREK. Director of Career Services 

M.A .. The University of South Dakota 

BA. The University of the South Dakota 

RENAE KRUSE, Legal Program Chair 

J.D .. The University of South Dakota 

B.S.. South Dakota State University 

ANGELA LIVINGSTON, Business Program Chair 

M.B.A .. Colorado Technical University 

BA, University of Sioux Falls 

AAS .• Southeast Technical Instit ute 

JARROD MEYERS. Dean of Education 

M.S., South Dakota State University 

BA. AAS .. The University of Akron 

AIMEE MIRITELLO, Campus Director/Director of Admissions 

M.S., Western Governors University 

B.S.. University o f Nevada. Las Vegas 

TRACEY NESTER, Administrative Assistant/Financial Aid Assistant 

AAS .. Southeast Technical Institute 

TINA SIMUNEK. Massage Therapy Program Chair 

B.S.. South Dakota State University 

AAS .. National American University 

KIM SMITH. CVT. Veterinary Technology Program Chair 

AAS .• National American University 

KIRSTEN WICHERN, Academic Coordinator 

M.S., South Dakota State University 

BA. Northern State Universit 

AMY ZOBEL, CMA (AAMAI. Medical Assistant Program Chair 

B.S., Globe University 

AAS .. Mitchell Technical Institute 

Diplo ma. Southeast Technical Institute 

FACULTY AND STAFF 

GLOBE UNIVERS ITY SIOUX FALLS CAMPUS 

FACULTY 

Accounting 

COURTNEY LENS. CPA 

M.Ed., BA. University of Sioux Falls 

Business 

ANGELA LIVINGSTON 

M.B.A .. Colorado Technical University 

BA. University of Sioux Falls 

AAS., Southeast Technical Institute 

Criminal Justice 

JIM JENSEN 

B.S .. University of South Dakota 

General Education/Foundations 

NANCY BURT 

M.A .. University of North Dakota 

BA. Morningside College 

MARIBETH CUMMINGS 

M.L.A .. B.S .. Minnesota State University at Moorhead 

ANN KOLBREK 

M.A., The University of South Dakota 

BA, The University of the South 

RENAE KRUSE. J.D. 

J.D .. The University of South Dakota 

B.S .. South Dakota State University 

CAROL LEROI 

B.S .. State University of New York College at Buffalo 

FRANK O'NEILL 

D.C., B.S .. Northwestern Health Sciences University 

STEPHANIE THEEL 

M.S., John Hopkins University 

B.S.. University of South Dakota 

ANN VIDOLOFF 

J.D .. M.A .. The University of South Dakota 

BA, Northern State University 

Health Care Management 

AMANDA SAEGER 

M.B.A .. BA. Colorado Technical University 

AAS., National American University 
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FACULTY AND STAFF 

GLOBE UNIVERSITY SIOUX FALLS CAMPUS 

Massage Therapy 

CRYSTA ANDERSON, LMT 

B.S., South Dakota State University 

AAS .. Globe University 

KENDRA BROUWER, LMT 

B.S., South Dakota State University 

AAS .. Globe University 

TINA SIMUNEK, LMT 

B.S.. South Dakota State University 

AAS .. National American University 

Medical Assistant/ Administration 

AMY ZOBEL, CMA (AAMA) 

B.S., Globe University 

AAS., Mitchell Technical Institute 

Diploma, Southeast Technical Institute 

Paralegal/ Legal Office Administration 

RENAE KRUSE, J.D. 

J.D .. The University of South Dakota 

B.S., South Dakota State University 

Professional Development 

DAVID BRADFO RD 

M.S., St. Catherine University 

BA, Oregon State University 

ANN KOLBREK 

MA, The University o f South Dakota 

BA, The University of the South 

KIRSTEN WICHERN 

M.S., South Dakota State University 

BA, Northern State University 

Veterinary Technology 

AUDREE CERMACK, CVT 

AAS .. Globe University 

EDWARD KREIDER, DVM 

D.V.M., B.S. University of Illinois at Urbana - Champaign 

CARMEN PAULSON, DVM 

D.V.M .. Colorado State University 

KIM SMITH, CVT 

AAS .. National American University 

AUTUMN WHITELY, CVT 

AAS .. Globe University 

Diploma, Minnesota West Community & Technical College 
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CORPORATE OFFICERS 
TERRY L. MYHRE, President 

KATHRYN M. MYHRE. Vice President. Secretary 

JEFF MYHRE, Chief Executive Officer 

ADMINISTRATION 
CHRIS CARLSON. Financial Aid Manager 

M.B.A .. B.S .. Upper Iowa University 

NORA C RAVEN. Librarian 

M.L.I.S., University of Wisconsin, Milwaukee 

BA. University of Wisconsin. Whitewater 

STEPHANIE DANIELS, CVT, Vet Technology Program Chair 

AAS., Madison Area Technical College 

PHILLIP HANDRICK, Business Program Chair 

M.BA. B.S., Columbia College 

J ULIE KRIZAN. RN, Health Care Management Program Chair 

M.S.N .. M.HA. University of Phoenix 

B.S.N .. University of Wisconsin -Oshkosh 

A.D.N .• Northcentral Technical College 

BA, Northern Michigan University 

CHRISTINA LAMMERDING, Admissions Representative 

B.S., Eastern Washington University 

STACEY LILLA, Dean of Students 

M.S .. Globe University 

B.S.. University o f Wisconsin-Stevens Point 

KERRY MILLER, CMA. Medical Assistant Program Chair 

AAS., Globe University 

Diplo ma. Nicolet College 

ANDREA PALAS. Cam pus Director & Director of Admissions 

M.S.. Globe University 

B.S., University of Wisconsin-Eau Claire 

ASHLEY TABAKA, Administrative Assistant 

B.S.. University o f Wisconsin-La Crosse 

JUDY WELCH. Admissions Representative 

AAS .. Rasmussen 

PAUL ZEROVEC, DPN, Associate Dean 

D.P.M. University o f Osteopathic Medicine 

B.S .. University of Wisconsin · Parkside 
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FACULTY 

Business 

PHILLIP HANDRICK 

M.BA, B.S., Columbia College 

Criminal Justice 

BRENT OLSON 

B.S., University of Wisconsin-Oshkosh 

General Education/Foundations 

ANGELA HANSEN 

M.S., University of Wisconsin -Milwaukee 

BA. University of Wisconsin- Milwaukee 

ANNA KAISER 

M.S., B.S., University of Wisconsin-Stevens Point 

B.S.. The College of St. Scholastica 

JOE THEISEN 

M.S., University of Illinois- Urbana-Champaign 

B.S.. University of Wisconsin- Madison 

ROMAN ZROTOWSKI 

Ph.D., University of Wisconsin-Madison 

M.S., University of Wroclaw 

Health Care Management 

JULIE KRIZAN. RN 

M.S.N .. M.H.A., University o f Phoenix 

B.S.N .. University o f Wisconsin-Oshkosh 

A.D.N., Northcentral Technical College 

Massage Therapy 

MELISSA BAKER, LMT 

Diploma. Fox Valley School of Massage 

MELISSA JOHNSON. LMT 

Diploma, Professional Hair Design Academy 

WENDY WETTENGEL 

M.BA. B.S., Globe University 

Dip loma, Metro Business College 
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FACULTY AND STAFF 

GLOBE UNIVERSITY WAUSAU CAMPUS 

Medical Assistant/ Administration 

JULIE KRIZAN, RN 

M.S.N., M.H.A., University o f Phoenix 

B.S.N., University of Wisconsin -Oshkosh 

A.D.N., Northcentral Technical College 

KERRY MILLER-MOUZON, CMA 

A.AS., Globe University 

Diploma, Nico let College 

PAUL ZEROVEC, DPN 

D.P,M, University of Osteopathic Medicine 

B.S., University of Wisconsin - Parkside 

Veterinary Technology 

KEVIN BERRY, CVT 

A.AS, Madison Area Technical College 

STEPHANIE DANIELS, CVT 

A.AS., Madison Area Technical College 

ERICA ESSER, DVM 

D.V.M, University of Wisconsin - Madison 

B.S., Cornell University 

GINA KARL, CVT 

B.S. University of Wisconsin - Stevens Point 

A.AS., Globe University 

THERESA PETERSON, DVM 

D.V.M., University of Wisconsin, Madison 

SARAH POWERS, CVT 

BA, University of Wisconsin -Parkside 

A.AS., Kirkwood Com munity College 

SHANNO N, RUTTA, CVT 

A.AS., Madison Area Technical College 
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CORPORATE OFFICERS 
TERRY L. MYHRE, President 

KATHRYN M. MYHRE. Vice President. Secretary 

JEFF MYHRE, Chief Execut ive Officer 

ADMINISTRATION 
OLATUNJI AKANBI. Information Technology Program Chair 

M.S .. Globe University 
B.F.A .. University of Louisiana 

KELLEY ALIFFI, Dean o f Students 

M.A., Argosy University 

Certificate. Atlanta School of Massage 

ANGELA BUCK, Financial Aid Coordinator 

B.A., St. Mary's University 

DAWN CHRISTY, Career Services Coordinator 

B.A., Concordia College 

Diplo ma, MN Paralegal Institute 

THERESA FAUSTINI. Career Services Coordinator 

M.S., Kaplan University 

B.S., University o f Wisconsin-Stout 

THOMAS FINNEGAN. Health Care Management Program Chair 

D.C., Northwestern College of Chiropractic 

M.B.A .. Minnesota School of Business 

B.S., State University of New York Colleges at Old Westbury 

M.L.T .. United States Air Force 

J ILL GARCIA, Financial Aid Manager 

A.AS., Minnesota School of Business 

JENNA GOVERONSKI, Veterinary Technology Program Chair 

B.S .. University o f Wisconsin, River Falls 

A.AS., Argosy University 

RICHARD GROSSMAN. Internet Marketing and Interactive Media&• Graphic 
Design Program Chair 

M.S., Globe University 

B.A.. Concordia University 

THOMAS HAKKO, Business Program Chair 

M.B.A., B.S., Cardinal Stritch University 

JO HN HARTMAN. Architecture Drafting & Design Program Chair 

M.S., St. Mary's University 

B.S .. Metropolitan State University 

A.A.. Northwest Technical Institute 

MICHELLE HARTWICK. Administrative Assistant 

THOMAS KENNEY, CFE, Executive Accounting Program Chair 

M.Ed., University of Minnesota 

M.A.S .. B.S .. University of Illinois 

PAUL KLEVANN. Mechanical Engineering Technology Program Chair 

B.S., Iowa State University 

MARISSA LINDALA. Medical Assistant Program Chair 

A.AS., Dakota County Technical College 

A.A., Normandale Community College 

FACULTY AND STAFF 

GLOBE UNIVERSITY WOODBURY CAMPUS 

ERICA NUTZMAN, Campus Librarian 

M.A .. University of Wisconsin 

B.S .. University of Minnesota 

LISA PALERMO, Campus Director 

B.S .. Minnesota School of Business 

A.AS., Argosy University 

REID PERRY, Health Fitness Program Chair 

M.A .. University of Minnesota-Twin Cities 

B.A., University of Wisconsin- Eau Claire 

LEE PETERSEN, Engineering Drafting & Design Program Chair 

A.AS., Northwest Technical Institute 

SHARON POLLOCK, Massage Therapy Program Chair 

M.S.Ed., B.Ed .. University of Miami 

Cert ificate. Saint Paul College 

MEGAN POWELL, Academic Coordinator 

B.A.. College of ST Catherine 

DENISE RADCLIFFE. Dean of Faculty 

M.S., Ohio University 

B.S .. Rio Grande University 

NAKEYA RICHARDSON, Admissions Representative 

CHRISTINE RUED. Criminal Justice Program Chair 

M.S., University of Wisconsin -Platteville 

B.A., Metropolitan State University 

A.AS., Inver Hills Community College 

KATHRYN SAMWAY$, Legal Program Chair 

J.D .. William Mitchell College of Law 

B.A.. Graceland University 

TIFFANY SIMMONS, Director of Admissio ns 

A.AS., Diploma, Minnesota School of Business 

BROOKE TERVOLA, Community Manager 

B.A.. University o f Saint Thomas 

PETER YANG, Admissio ns Representative 

M.B.A .. Globe University 

B.A.. Central College 

FACULTY 

Accounting 

THOMAS KENNEY 

M.Ed. University of Minnesota 

MAS . B.S.. University of Illinois 

RICHARD SOPELLE 

Ph.D., North Central University 

M.B.A .. American Intercontinental University 

B.S. Bemidj i State University 
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FACULTY AND STAFF 

GLOBE UNIVERSITY WOODBURY CAMPUS 

Business 

RICHARD GROSSMAN 

M.S .. Globe University 

B.A.. Concordia University 

THOMAS HAKKO 

M.B.A .. B.S .. Card inal Stritch University 

MARK HANSON 

M.B.A .. B.S .. University of Minnesota-Twin Cities 

JAMES PLATTEN 

M.S.H .. Cardinal Stritch University 

B.S.. St. John's University 

ANDREA SORENSON 

B.A.. Augsburg College 

Criminal Justice 

CHRISTINE RUED 

M.S .. University of Wisconsin-Platteville 

B.A.. Metropolitan State University 

A.AS .. Inver Hills Community College 

Drafting and Design 

JOHN HARTMAN 

M.S .. St. Mary's University 

B.S .. Metropolitan State University 

A.A. Northwest Technical Institute 

PAUL KLEVANN 

B.S .. Iowa State University 

LEE PETERSEN 

A.AS .. No rthwest Technical Institute 

ADAM SMITH 

A.AS .. Northwest Technical Institute 

MATT WILLMS 

A.AS .. NTI School of Technology 

General Education/ Foundations 

CRYSTAL BERNTSON 

M.S .. B.S.. University of Wisconsin-River Falls 

CHRISTINA BROOKS 

B.S.. St. Catherine University 

A.A. Norman dale Community College 

MATT DAVIS 

MBA. Globe University 

B.A.. University of California, Riverside 

A.A. Butte College 

KRISTIE KELLIS 

M.A .. Alfred Adler Graduate School 

B.A.. University of Minnesota 

THOMAS FINNEGAN 
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CHRISTY PERRY 

M.S .• Middle Tennessee State University 

B.A.. St. John's College 

Health Care Management 

THOMAS FINNEGAN 

D.C.. Northwestern College of Chiropractic 

M.B.A .. Minnesota School of Business 

B.S .. State University o f New York Colleges at Old Westbury 

M.L.T.. United States Air Force 

Health Fitness 

REID PERRY 

M.A. University of Minnesota-Twin Cities 

B.A.. University of Wisconsin -Eau Claire 

MARY LARUE 

Ph.D .. University of Minnesota 

M.S.E .. University of Wisconsin 

B.S .. University of Wisconsin 

Interactive Media & Graphic Design 

RICHARD GROSSMAN 

M.S .• Globe University 

B.A.. Concordia University 

ERIC STROMMER 

M.Ed .• University of Minnesota 

B.F.A.. Art Center College of Design 

Massage Therapy 

SHARON POLLOCK 

M.S.Ed .. B.Ed .. University of Miami 

Certificate, Saint Paul College 

CHRISTINA BROOKS 

B.S.. St. Catherine University 

A.A.. Normandale Community College 

DENISE RADCLIFFE 

M S .• Ohio University 

B.S .. Rio Grande University 

Mechanical Engineering Technology 

BRIAN FAY 

Ph.D .. University of Pittsburgh 

M.S.. University of Illinois - Urbana/Champaign 

B.S.. University of Illinois - Urbana/Champaign 

JERRY FITZPATRICK 

A.A.. Alexandria Technical and Community College 

A.AS .• Rochester Community & Technical College 

PAUL KLEVANN 

B.S.. Iowa State University 

LEE PETERSEN 

A.AS .• No rthwest Technical Institute 
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JULIO PULIDO 

Ph.D .. Federal University of Rio de Janeiro 

M.B.A., Xavier University 

M.S., Feder<ll University of Rio Gr<lnde do Sul 

B.S., Federill University of B<lhi<l 

ADAM SMITH 

A.A.S .. Northwest Technical Institute 

MATT WILLMS 

A.A.$., NTI School of Technology 

Medical Assistant/Administration 

JENELL CASAREZ 

Diplo ma. Globe University 

A.A., St. Paul Technical College 

MICHELLE GALLOWAY 

A.A.S .. Argosy University 

MARISSA LINDALA 

A.A.$., Dilkota County Technic<ll College 

A.A., Normandale Community College 

CAROLYN MEYER 

Certificilte. Wisconsin lndianheild Technic<ll College 

Paralegal 

KATHRYN SAMWAY$ 

J.D .• William Mitchell College of Law 

B.A.. Graceland University 

Professional Development 

THERESA FAUSTINI 

M.S .. Kaplan University 

B.S.. University o f Wisconsin-Stout 

THOMAS HAKKO 

M.B.A .. B.S .. Cardinal Stritch University 

BRENNA O'CONNOR 

M.S., Globe University 

M.S.E .. B.S., University of Wisconsin-River Falls 

Technology 

TUNJI AKANBI 

M.S., Globe University 

B.F.A .. University of Lo uisiana 

RICHARD CHESSNOE 

M.Ed., B.A.. Certificate. University of Minnesota 

Certificate, Brown College 
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GLOBE UNIVERSITY WOODBURY CAMPUS 

Veterinary Technology 

DAWN BRADSHAW, DVM 

D.V.M .. University of Minnesota Veterinary College 

B.S .. University of Minnesota Veterinary College 

B.S.. University of Nebr<lska 

LESLIE EPSTEIN 

B.S .. Cardinal Stritch University 

AAS .. Medical Institute o f Minnesota 

ELIZABETH GERDES 

M.B.A .. Globe University 

B.A.. Grinnell College 

AAS., Medical Institute o f Minnesotil 

JENNA GOVERONSKI 

B.S.. University of Wisconsin. River Falls 

A.A.S., Argosy University 

SARA HERRLINGER. DVM 

D.V.M .. Ross University School of Veterinary Medicine 

B.S .. University of Wisconsin- River Falls 

HEATHER HOLMGREN 

A.A.S., Ridgewater College 

JULIE SCHINDLER. DVM 

D.V.M .. B.S.. B.S., University of Illinois at Urbana-Champaign 

CHRISTIN WRIGHT 

B.A., Metropolitan State University 

A.A.S., University of Minnesota. Waseca 
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FACULTY AND STAFF 

MINNESOTA SCHOOL OF BUSINESS BLAINE CAMPUS 

CORPORATE OFFICERS 
TERRY L. MYHRE, President 

KATHRYN M. MYHRE, Vice President Secretary 

JEFF MYHRE. Chief Executive Officer 

ADMINISTRATION 
ROSHELLE AMUNDSON, Dean of Faculty 

M.F.A., Goddard College 

BA, Metropolitan State University 

JESSICA AYUB, LPC, GCDF, Career Services Coordinator 

M.A .. BA, Bethel University 

A.A., North Hennepin Community College 

DAVID ERICKSON, Business Program Chair 

M.S.M., Globe University 

M.B.C., University of Saint Thomas 

BA, University of Minnesota-Twin Cities 

RICK EUBANKS, Campus Librarian 

M.B.A. Globe University 
M.A., University of Missouri -Columbia 

BA, University of Minnesota-Twin Cities 

ROBIN GAUVIN, Admissions Representative 

B.S., AAS., Minnesota School of Business 

JESSICA HAMRE, Admissions Representative 

B.S., AAS., Minnesota School of Business 

PATTY HO RAZDOVSKY. Academic Coordinator 

B.S., University of Minnesota-Twin Cities 

A.A., Central Lakes College 

PAUL HUBER, Financial Aid Manager 

AAS., Rasmussen College 

JESSICA KARNIS, Administrative Assistant/Career Services Assistant 

C.N.A., Anoka Ramsey Technical College 

JULIE KRESH, Director of Career Services 

M.A .. Marquette University 

BAS., BA, University of Minnesota-Duluth 

SARAH LEMM, Veterinary Technology Program Chair 

B.S., University of Minnesota-Twin Cities 

AAS., Globe College 

SHAUN LIS, Admissions Representative 

BA, University of Minnesota-Twin Cities 

SUSAN MAGO, Campus/Regional Director 

B.S., University of Minnesota-Twin Cities 

KOFI MONTZKA, Legal Program Chair 

J.D., Hamline University School of Law 

B.S., Western Washington University 
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DEBRA NELSON, Front Desk Manager 

Diploma, Minnesota School of Business 

JAN EA OKOYE, Director of Admissions 

M.B.A., Minnesota School of Business 

BAS., University of Minnesota-Duluth 

CATHERINE RICE, Accounting Program Chair 

M.B.A., Walden University 

BA, College o f Saint Benedict- Saint John's University 

JAKE SWANSON, Dean of Students 

M.B.A, Globe University 

BA, Bethel University 

MARY THURY, Resident Veterinarian 

D.V.M., B.S., University of Minnesota 

BA, A.A., Dordt College 

JENNIFER YOUNGS, Massage Therapy Program Chair 

B.S., AAS., Diploma, Minnesota School of Business 

FACULTY 

Accounting 

CATHERINE RICE 

M.B.A., Walden University 

B.A., College of Saint Benedict- Saint John's University 

RICHARD SOPELLE 
D.B.A., North Central University 

M.B.A., American Intercontinental University 

B.S , Bemidji State University 

TESHITE WAKO 

M.S., Andrews University 

B.A., Addis Ababa University 

Business 

DAVID ERICKSON 

M.S.M., Globe University 

M.B.C., University of Saint Thomas 

B.A., University of Minnesota-Twin Cities 

CATHERINE RICE 

M.B.A., Walden University 

BA, College o f Saint Benedict- Saint John's University 

THOMAS STOLTZ 

M.A., Jones International University 

BA, Hamline University 
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General Education/ Foundations 

ROSHELLE AMUNDSON 

M.F.A., Goddard College 

B.A.. Metropolitan State University 

DAYEONGAN 

M.S.M.S .• B.S .. Minnesota State University Mankato 

LINDSEY FENNER 

M.A .. University of Wisconsin- Eau Claire 

B.A.. University of Minnesota-Twin Cities 

KRISTI KELLIS 

M.A .. Alfred Adler Graduate School 

B.A.. University of Minnesota 

TODD SPARKS 

D.C .• Northwestern College of Chiropractic 

A.S .. North Iowa Area Community College 

THOMAS STO LTZ 

M.A .• Jones International University 

B.A.. Hamline University 

Paralegal 

KOFI MONTZKA 

J.D., Hamline University School of Law 

B.S .• Western Washingto n University 

Massage Therapy 

DAWN ESSELMAN 

M.B.A .• B.S .• Minnesota School of Business 

A.AS .• Diplo ma. Minnesota State College-Southeast 

Technical 

TODD SPARKS 

D.C .• Northwestern College of Chiropractic 

A.S .• North Iowa Area Community College 

JENNIFER YOUNGS 

A.A.$., Diplo ma, Minnesota School of Business 

Medical Assistant/Administration 

KARI JOHNSON 

Diploma. Minnesota School of Business 

TODD SPARKS 

D.C .• Northwestern College of Chiropractic 

A.S .• North Iowa Area Community College 

TRACEY STOECKEL 

B.A.. Metropolitan State University 

A.AS .• Minnesota School of Business 
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Professional Development 

JESSICA AYUB. LPC, GCDF 

M.A.. B.A.. Bethel University 

A.A.. North Hennepin Community College 

DAVID ERICKSON 

M.S.M .• Globe University 

M.B.C.. University of Sa int Thomas 

B.A.. University o f Minnesota-Twin Cities 

JULIE KRESH 

M.A.. Marquette University 

BAS .. B.A.. University of Minnesota- Duluth 

Technology 

TONY FITZGERALD 

B.S .. Globe University 

PAUL PEDERSON 

M.S.. Boston University 

B.S .. St. Cloud State University 

FLORENCE RAY 

B.S .. University of Minnesota-Duluth 

A.A.. Mesabi State Junio r College 

Veterinary Technology 

TAMI DANGER. CVT 

B.S.. University of Wisconsin- River Falls 

A.AS .• University of Minnesota-Waseca 

ANGIE FROEMING. CVT 

AAS .• Argosy University 

DAWN HARVEGO. CVT 

A.S .. Argosy University 

ANDREA HUGHES. CVT 

AAS .• Argosy University 

SARAH LEMM, CVT 

B.S.. University of Minnesota-Twin Cities 

AAS .. Globe College 

KELLY NOYES, CVT 

B.S .. Minnesota School of Business-Plymouth 

AAS .. Argosy University 

JULIE OGLESBY, CVT 

AAS .• Minnesota School of Business 

BONNI ROBILLIARD. DVM 

D.V.M .. B.V.S .. University o f Minnesota-Twin Cities 

MARY THURY, D.V.M .• B.S .• University of Minnesota 
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FACULTY AND STAFF 

MINNESOTA SCHOOL OF BUSINESS BROOKLYN CENTER CAMPUS 

CORPORATE OFFICERS 
TERRY L. MYHRE, President 

KATHRYN M. MYHRE, Vice President Secretary 

JEFF MYHRE. Chief Executive Officer 

ADMINISTRATION 
MICHELLE BARSNESS, Director of Career Services 

M.Ed., B.A., University of Minnesota-Tw in Cities 

KATHERINE CHAN, Academic Coordinator 

B.S .. AAS .. Minnesota School of Business 

MOMOH DUDU. Accounting/Business Program Chair 

M.B.A., St. John's University 

B.A., Marymount Manhattan College 

TYUON BRAZELL. Financial Aid Manager 

M.S., B.S.. AAS. Nat ional American University 

DIANA IGO, Campus Director 

M.A .. Concordia University 

B.S.. University of Wisconsin. River Falls 

A.A., Lakewood Community College 

ALDI NA KORMAN, Administ rative Assistant 

AAS .. Minnesota School of Business 

MEJREMA KORMAN, Administ rative Assistant 

JOHN LIEBRENZ, Admissio ns Representative 

B.A., Saint Clo ud State University 

A.A., Willmar Comm unity College 

KOFI MONTZKA, Executive Program Chair- Paralegal Program 

J.D .. Hamline University 

BA, Western Washington University 

KELLY O'BRIEN, Director of Adm issions 

AAS .. St. Cloud State University 

MICHELLE RIVARD, AVID Liaison 

M.A., Bethel University 

B.S., Saint Mary's University of Minnesota 

BRENT SCHAUER, Campus Librarian 

M.L.I.S .. University of Wisconsin- Milwaukee 

B.A., University of Minnesota- Duluth 

TRACEY STOECKEL, Medical Assistant Program Chair 

BA, Metropolitan State University 

AAS., Minnesota School of Business 
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J ESSICA STO PERA-KNOWLES, Criminal Justice Program Chair 

M.S .. Saint Cloud State University 

B.S., University of Wisconsin, Stout 

MICHAEL ZDYCHNEC, Health Care Management Program Chair 

B.S .. Iowa State University 

FACULTY 

Accounting 

MOMOH DUDU 

M.B.A., St. John's University 

B.A., Marymount Manhattan College 

Business 

MOMOH DUDU 

M.B.A., St. John's University 

BA , Marymount Manhattan College 

Criminal Justice 

JESSICA STO PERA-KNOWLES 

M.S., Saint Cloud State University 

B.S .. University of Wisconsin, Stout 

General Education/ Foundations 

DAYEONGAN 

M.S., B.S.. Minnesota State University, Mankato 

J IM COOK 

M.S .. California State University-Eastbay 

B.A., Northwestern College 

PHILIP LEWENSTEIN 

M.S., Northwestern University 

B.A., University of Minnesota-Twin Cities 

KRISTIE KELLIS 

M.A., Alfred Adler Graduate School 

B.A., University of Minnesota 

SAAH KPAKAR 

M.B.A., Saint Mary's University 

B.S .. University of Minnesota - Twin Cities 

B.S.. University of Liberia 

MICHELLE RIVARD 

M.A., Bethel University 

B.S .. Saint Mary's University of Minnesota 



ED00021981

CL_Review007839 Page 2111 of 3529 

FACULTY AND STAFF 

MINNESOTA SCHOOL OF BUSINESS BROOKLYN CENTER CAMPUS 

Health Care Management 

MICHAEL ZDYCHNEC 

B.S., Iowa State University 

Paralegal 

RYAN KAPLAN 

J.D .• William Mitchell College of Law 

B.A., Gustavus Adolphus College 

JUSTIN KAUFMAN 

J.D .. William Mitchell College of Law 

B.A., Marquette University 

KOFI MONTZKA 

J.D., Hamline University 

B.A., Western Washington University 

Medical Assistant/Administration 

KARA KALBUS 

D.C., B.S., Northwestern Health Sciences University 

ALICIA LARSON. CMA IAAMA) 

B.S., A.A.S., Globe University 

TRACEY STOECKEL, CMA (AAMA) 

B.A., Metropolitan State University 

A.A.S., Minnesota School of Business 

Professional Development 

MICHELLE BARSNESS 

M.Ed., B.A., University of Minnesota-Twin Cities 

Technology 

SAAH KPAKAR 

M.B.A.. Saint Mary's University 

B.S., University o f Minnesota - Twin Cities 

B.S., University of Liberia 
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FACULTY AND STAFF 

MINNESOTA SCHOOL OF BUSINESS ELK RIVER CAMPUS 

CORPORATE OFFICERS 
TERRY L. MYHRE, President 

KATHRYN M. MYHRE, Vice President Secretary 

JEFF MYHRE. Chief Executive Officer 

ADMINISTRATION 
JOSEPH BAZAN, Legal Studies Program Chair 

J.D., The John Marshall Law School 

BA, Michigan State University 

MICHELLE CHAMPAGNE, Executive Admissions Representative 

B.S.. University of Minnesota- Duluth 

TIM ELLIOTT, Director of Admissions 

M.B.A., Capella University 

BA, Augsburg College 

CYNTHIA JOHNSON, Administrative Assistant 

STEPHANIE KEYDEI, Director of Career Services 

M.S., State University of New York 

B.S.. State University of New York 

CHAR MERRITT, Financial Aid Administrator 

B.S., Metropolitan State University 

AAS .. Whatcom Community College 

SHEENA MUELLER. Veterinary Technology Program Chair 

AAS .. Minnesota School of Business 

MEGHAN PAULSON, Dean of Students 

M.B.A, Globe University 

BA, Saint Clo ud State University 

BREANNA PERSONS, Director of Financial Aid 

B.S.. Minnesota School of Business 

TOM POLINCEUSZ. Information Technology Program Chair 

M.B.A., B.S., Saint Cloud State University 

NICOLE RASMUSSEN, Com munity Manager 

M.S., Bemidj i State University 

B.S., Bemidj i State University 

MICHAEL SCHNEIDER, Campus Librarian 

M.S., The University of Tennessee 

BA, Moorhead State University 

A.A., Ridgewater College 

MEG STEPHENSON, Campus Director 

M.Ed, University o f Minnesota 

B.S., Iowa State University 

BRIAN STEWART. Business and Account ing Program Chair 

M.B.A., Argosy University 

BA, Crown College 

LAURIE TERNES, Administrative Assistant 

B.S., Richard Stockton College, NJ 

LIZ VOLNER. Senior College Representative 

B.S, Minnesota School of Business 
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BA, St Cloud State University 
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DEB BERGLUND, CMA, CPC, Medical Assistant and Health Care 
Management Program Chair 

M.S.M., B.S., Minnesota School of Business 

AAS .. Minneapolis Community College 

Diplo ma, Medical Institute o f Medical and Dental 

JOSH YOUNG. Associate Dean 

M.A., Saint Mary's University of Minnesota 

A .. Minnesota State University Moorhead 

A.A., Saint Cloud State University 

JENNIFER YOUNGS, Massage Therapy Program Chair 

AAS., Minnesota School of Business 

MEGAN YOUNGS. Dean of Faculty 

M.B.A., Minnesota School of Business 

B.S., University of Wisconsin-River Falls 

AAS., Ridgewater College 

MICHAEL ZDYCHNEC, Workforce Development Chair 

B.S., Iowa State University 

FACULTY 

Accounting 

BRIAN STEWART 

M.B.A., Argosy University 

B.A., Crown College 

WENDY LAROCK 

B.A., Saint Cloud State University 

PATTY WILBER 

B.S .. Minnesota State University Mankato 

A.A., Rochester Community College 

Business 

BRIAN STEWART 

M.B.A., Argosy University 

B.A., Crown College 

JOSEPH BAZAN. Legal Studies 

J.D, The Jo hn Marshall Law School 

B.A., Michigan State University 

Criminal Justice 

TIM TROCKE 

M.B.A., Minnesota School of Business 

BA, University of Minnesota- Duluth 

General Education/ Foundations 

JOSEPH BAZAN 

J.D .. The Jo hn Marshall Law School 

B.A., Michigan State University 

J IM COOK 

M.S., California State University 

Northwestern College 

B.S., University of Idaho 

DANIEL RODDIN 

M.A.. Western Governors University 

B.S., Stony Brook University 



ED00021983

CL_Review007841 Page 2113 of 3529 

FACULTY AND STAFF 

MINNESOTA SCHOOL OF BUSINESS ELK RIVER CAMPUS 

STACY PINZ 

M.A .. College of St. Catherine 

B.A.. Hamline University 

TODD SPARKS 

D.C .. Northwestern Health Sciences University 

M.B.A., Minnesota School of Business 

A.S .. North Iowa Area Community College 

ANTHO NY DEGENNARO 

M.A.. State University of New York 

B.A., State University of New York 

THOMAS STOLZ 

M.A .. Jones International University 

B.A., Hamline University 

Health Care Management 

DEB BERGLUND. CMA, CPC 

M.S.M., B.S.. Minnesota School of Business 

AAS .. Minneapolis Community College 

Diploma, Medical Institute of Medical and Dental 

Paralegal 

JOSEPH BAZAN 

J.D .. The John Marshall Law School 

B.A., Michigan State University 

DAVID MONROY 

J.D .. University of Hawaii at Manoa 

B.S., Chaminade University of Honolulu 

Massage Therapy 

JENNIFER YOUNGS 

AAS .. Minnesota School of Business 

GINA WOLF-FALCON 

AAS .. Minnesota School of Business 

Medical Assistant/Administration 

DEB BERGLUND, CMA, CPC 

M.S.M., B.S.. Minnesota School of Business 

AAS .. Minneapolis Community College 

Diploma, Medical Institute of Medical and Dental 

TODD SPARKS 

D.C.. Northwestern Health Sciences University 

M.B.A., Minnesota School of Business 

A.S .. North Iowa Area Community College 

DAWN BUNN, CMA 

Diploma, Minnesota School of Business 

SUE ENDE. CMA 

AAS., Minnesota School of Business 

Diploma, Professional Business Institute 

Professional Development 

STEPHANIE KEYDEL 

M.S., State University of New York 

B.S., State Universi ty of New York 

NICOLE RASMUSSEN 

M.S .. Bemidji State University 

B.S.. Bemidji State University 

J IM COOK 

M.S., California State University 

Northwestern College 

B.S.. University of Idaho 

Technology 

TOM POLINCEUSZ 

M.BA, B.S., Saint Cloud State University 

MARK KROSKA 

M.B.A, Saint Cloud State University 

BA, AA. Saint Cloud State University 

Veterinary Technology 

SHEENA MUELLER C.V.T, Veterinary Technology 

A.AS., Minnesota School of Business 

MELISSA FLEIGLE, C.V.T. Veterinary Technology 

A.AS .. Medical Institute of Minnesota 

NICOLE GREENLUND. C.V.T. 

A.AS .. Ridgewater College 

KAREN MOESCHL-TORRES D.V.M. 

D.V.M .. University of Florida 

B.S., University of Florida 

AUBREY TAUER. DVM 

D.V.M .. University of Minnesota-Twin Cities 

M.P.H .. , University of Minnesota-Twin Cities 

B.S .. University of Minnesota-Twin Cities 

MEGAN YOUNGS C.V.T. 

M.BA. Minnesota School of Business 

B.S., University o f Wisconsin- River Falls 

A.AS .. Ridgewater College 

LYN BILLINGS C.V.T. 

B.S., Globe University 

A.AS .. Medical Institute o f Minnesota 

TAMI DANGER 

B.S.. University of Wisconsin- River Falls 

A.AS .. University of Minnesota-Waseca 
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FACULTY AND STAFF 

MINNESOTA SCHOOL OF BUSINESS LAKEVILLE CAMPUS 

CORPORATE OFFICERS 
TERRY L. MYHRE, President 

KATHRYN M. MYHRE, Vice President Secretary 

JEFF MYHRE. Chief Executive Officer 

ADMINISTRATION 
JOEL BISSER. Service Learning Coordinator 

M.A. Hamline University 

BA, Winona State University 

CLAYTON, VIKKI, Academic Coordinator 

AAS. Minnesota School of Business 

THERESE CLEMENTS. Massage Therapy Program Chair 

M.A .. Georgia State University 

BA, St. Olaf College 

Certiticate, Atlanta School of Massage Therapy 

LISA FOLCH, Business Administration/Management Program Chair 

J.D .. William Mitchell College of Law 

BA, University of St. Thomas 

SUSAN FURTNEY, Information Technology Program Chair 

B.S. University of Minnesota 

B.S. Lynchburg College 

CYNTHIA FRIED-HENNES. Financial Aid Manager 

M.BA Minnesota School of Business 

B.S. Minnesota School of Business 

JAMIE GILL-SANCHEZ, Medical Assistant Program Chair 

BA, Argosy University 

AAS .. Argosy University 

AAS .. Brown College 

HEATHER KEELON, Dean o f Student s 

M.A .. University o f Minnesota 

BA, College of William and Mary 

COREY LANGE. Administrative Assistant 

MICHAEL LEWIS, Criminal Justice Pro gram Chair 

M.S., Bellevue University 

BA, Metropolitan State University 

AAS., North Hennepin Community College 

LINNEA MARTINSON, Admissio ns Representative 

BA, Gustavus Adolphus College 

MARY MEISNER. Director of Career Services 

B.S., Huron University 

NICOLE NIEMAN, CVT, Veterinary Technology Program Chair 

AAS., Argosy University 

AIMEE PASKO, Campus Director/Dean of Faculty 

BA, Michigan State University 

M.A., Eastern Michigan University 
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TODD PHILLIPS, Accounting Pro gram Chair 

J.D, William Mitchell College of Law 

B.S. St. Cloud State University 

JENNIFER PULLIN, Director of Admissions 

B.S .. Globe University 

A.A.$., Dakota County Technical College 

FACULTY 

Accounting 

RICHARD HELLER 

BS., B.A., A.AB., University of Florida 

TODD PHILLIPS 

J.D., William Mitchell College of Law 

B.S. St. Clo ud State University 

Business 

NIELS ANDERSEN 

M.A. Webster University 

B.S. Valparaiso University 

LISA FOLCH 

B.A., University of St. Thomas 

J.D .. William Mitchell School o f Law 

MARK HANSON 

M.B.A., B.S .. University of Minnesota- Twin Cities 

PORTIA HELLER 

M.A. Ad ler Graduate School 

M.A .. B.A. Purdue University 

KEVIN LEIRAN 

JD. William Mitchell College of Law 

B.A. University of Minnesota 

A.A.$., Northwest Technical 

Criminal Justice 

MICHAEL LEWIS 

M.S., Bellevue University 

B.A., Metropolitan State University 

A.A.$., No rth Hennepin Community College 

General Education/ Foundations 

JOEL BISSER 

M.A. Hamline University 

B.A., Winona State University 

PAULCERO 

M.A .. University of Oregon 

B.A., Augustana College 

MARY MEISNER 

B.S., Huron University 
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FACULTY AND STAFF 

MINNESOTA SCHOOL OF BUSINESS LAKEVILLE CAMPUS 

SYED DARA 

P.H.D., South Dakota State University 

M.ED .. University o f Minnesota - Twin Cities 

M.S.. South Dakota State University 

B.S .. University o f Wisconsin - River Falls 

LANCE HASELTINE 

M.D., University of Minnesota School of Medicine 

BA. Bethel University 

JAMES MOORE 

M.A .. B.S., University o f Saint Thomas 

BA. University of Nebraska Lincoln 

Information Technology 

RICHARD CHESSNOE 

M.E.d .. BA. Certificate, University of Minnesota 

Certificate. Brown College 

SUSAN FURTNEY 

B.S .. University o f Minnesota-Twin Cities 

B.S .. BA, Lynchburg College 

FEDINAND KONGNSO 

M.I.S.M., Walden University 

BA. Viterbo University 

FRUNGWA MORCHO 

M.S. University of St. Thomas 

B.S. Minnesota State University 

Paralegal/Office Administration 

MARY EICHHO RN-HICKS 

J.D .. William Mitchell College o f Law 

M.A .. University of Minnesota-Twin Cities 

BA. Macalester College 

Certificate, Boston University 

Massage Therapy 

THERESE CLEMENTS 

M.A .. Georgia State University 

BA. St. Olaf College 

Certificate. Atlanta School of Massage Therapy 

TAMMY MCGINN 

Diploma. Globe University 

Medical Assistant/Administration 

JAMIE GILL-SANCHEZ, 

BA. Argosy University 

A.AS., Argosy University 

AAS., Brown College 

Professional Development 

JOEL BISSER 

MA. Hamline University 

BA. Winona State University 

JAMES MOORE 

MA. B.S .. University of Saint Thomas 

BA. University of Nebraska Lincoln 

Veterinary Technology 

NICOLE N IEMAN 

AAS .. Argosy University 

CHRISTINE HARDMAN 

AAS .. Argosy University 

CHRISTY HUTCHINS 

B.S., University of Minnesota 

D.V.M. University o f Minnesota College of Veterinary Medicine 

ZACHARY MINNICH 

AAS. Minnesota School of Business 

ANNA ROBINSO N 

D.V.M., Iowa State College of Veter inary Medicine 

B.S., Southampton College of Long Island University 

LYN SY VAN DRASEK 

AAS., Argosy University 

NICOLE WAGNER 

B.S., University of Minnesota- Twin Cities 

BA . Macalester College 

AAS .. Globe University - Woodbury 

JACKIE WHITE 

AAS .. Medical Institute o f Minnesota 

MSBCOLLEGE.EDU I GLOBEUNIVERSITY.EDU 
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FACULTY AND STAFF 

MINNESOTA SCHOOL OF BUSINESS PLYMOUTH CAMPUS 

CORPORATE OFFICERS 
TERRY L. MYHRE, President 

KATHRYN M. MYHRE, Vice President Secretary 

JEFF MYHRE. Chief Executive Officer 

ADMINISTRATION 
SUSAN COOPMANS, Veterinary Technology Program Chair, CVT 

BA, Bethel University 

AAS., Medical Institute of Minnesota 

LOUGH REE DeWITTE, Administrative Assistan t 

AAS, Minnesota School of Business 

ELIZABETH FISCHER, Financial Aid Manager 

B.S .. St. Cloud State University 

GEORGE GLAROS. Accounting/Business Program Chair 

M.BA, M.S.A., Keller Graduate School of Management 

B.S .. Youngstown State University 

KELLY KLEPPEN. Director of Career Services 

BA, Minneapolis College of Art and Design 

MARIA LEONARD, Dean of Educat ion 

M.B.A., Minnesota School of Business 

B.S., Globe University 

DIANA OBERG, Massage Therapy Program Chair 

AAS., Anthem College 

JOHN PULLEY, Admissions Representative 

M.B.A, Globe University 

B.S., Saint Cloud State University 

BROOKE RADZIEJ, Admissions Representative 

AAS .. Rasmussen College 

BRENT SCHAUER, Cam pus Librarian 

M.l.l.S .. University of Wisconsin-Milwaukee 

B.S., University Minnesota - Duluth 

JOHN SCHIMON, Exercise Science Program Chair 

M.S., University of Wisconsin- Lacrosse 

B.S., Winona State University 

ELAINE VANDENBURGH, Campus Director 
M.BA, ITT Technical Institute 

B.S .. University of Minnesota 

WHITNEY WOELFE, Resident Veterinarian 

D.V.M., University of Minnesota 

BA, Concordia College 
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FACULTY 

Accounting 

GEORGE GLAROS 

M.B.A., M.SA, Keller Graduate School of Management 

B.S .. Youngstown State University 

Business 

PATRICIA ANGULO 

Ed.D, M.A .. Hamline University 

B.A., Northwestern College 

GEORGE GLAROS 

M.B.A., M.SA, Keller Graduate School of Management 

B.S., Youngstown State University 

RON MYSZKOWSKI 

M.A .. University of Saint Thomas 

B.S .. University of Michigan 

KAI THIETJE 

M.A .. University of South Dakota 

B.S., Middle Tennessee State University 

General Education/Foundations 

JIM COOK 

M.S., California State University 

B.A., Northwestern College 

LANCE HASELTINE 

M.D .. University o f Minnesota 

M.A .. BA, Bethel University 

AMY HARMS HOAD 

M.S., Capella University 

M.S., Mankato State University 

B.A., University of South Dakota 

Exercise Science 

FAITH FAATZ 

M.S., Emporia State University 

B.S.. Bemidji State University 

A.A., Oak Hills Bible College 

JOHN SCHIMON, Exercise Science Program Chair 

M.S., University of Wisconsin-Lacrosse 

B.S.. Winona State University 

TO DD SPARKS, DC 

D.C. Northwestern College of Chiropractic 

A.S.. North Iowa Area Community College 
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Massage Therapy 

GINA FALCON. CMT 

A.AS .. Minnesota School of Business 

DIANA OBERG. MBLE 

A.AS., Anthem College 

Professional Development 

KELLY KLEPPEN 

BA. Minneapolis College of Art and Design 

Veterinary Technology 

ABBY BOHLYN. CVT 

A.AS .. Argosy University 

SUSAN COOPMANS. CVT 

BA. Bethel University 

A.AS .. Medical Institute of Minnesota 

AMBER DARGIS. CVT 

B.S.. Minnesota School of Business 

A.AS .. Minnesota School of Business 

LESLIE EPSTEIN, CVT 
B.S.. Cardinal Str itch University 

A.AS., Medical Institute of Minnesota 

ALLINA FAUL CVT 
A.AS .. Argosy University 

ANN GEBO, CVT 

BA. University of St. Thomas 

A.AS., Minnesota School of Business 

SARAH LEONARD 

B.S. St. Cloud State University 

CHERI RICE. CVT 

B.S .. North Dakota State University 

LYNSY VAN DRASEK. CVT 

A.AS. Argosy University 

WHITNEY WOELFLE. DVM 

D.V.M .. University of Minnesota 

B.A., Concordia College 

Page 2117 of 3529 

FACULTY AND STAFF 

MINNESOTA SCHOOL OF BUSINESS PLYMOUTH CAMPUS 
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FACULTY AND STAFF 

MINNESOTA SCHOOL OF BUSINESS RICHFIELD CAMPUS 

CORPORATE OFFICERS 
TERRY L. MYHRE, President 

KATHRYN M. MYHRE, Vice President Secretary 

JEFF MYHRE. Chief Executive Officer 

ADMINISTRATION 
ELIZA BATH ASHANTIVA, Director of Career Services 

M.A .. Indiana University 

BA, Boise State University 

CAROL BARTA, Financial Aid Manager 

AAS .. Minnesota School of Business 

ALAINA BERUBE, Admissions Representative 

M.S., B.S .. University o f the Cumberlands 

PETER BORDER, Game and Application Development Program Chair 

Ph.D .. University o f Michigan 

BA, Princeton University 

ANDREA FOLEY. Financial Aid Manager 

BA, University of Wisconsin -Milwaukee 

RICHARD GRIEMAN, Informatio n Technology Program Chair 

M.BA, BA, University of Minnesota-Twin Cities 

REBECCA GOODROAD, Academic Coordinator 

B.S., Globe University 

RICHARD GROSSMAN, Internet Marketing Program Chair 

M.S.M., Globe University 

BA, Concordia College-St. Paul 

PAMELA HARRIS, RMA 

B.S .. National American University 

HEATHER HAKANSON, Nursing Project & Clinical Coordinator, 
Nursing Department 

BA, Purdue University 

JASON KRIEGEL, Business Program Chair 

M.Ed., University of Minnesota-Twin Cities 

M.B.A., American Intercontinental University 

B.S.. Belview University 

TROY LAFAYE, DV Facility Manager 

M.S., Full Sail University 

B.FA. University of Arizona 

BARB LEIRAN, Paralegal Program Chair 

JD., William Mitchell College of Law 

B.S., University of Minnesota- Crookston 

KAREN Ml LLER. Admissions Representative 

B.S., Minnesota State University-Mankato 

TODD PHILLIPS. CPA, Accounting Program Chair 

JD, William Mitchell College of Law 

B.S., St. Cloud State University 

MICHAEL POSTER, Director of Admissions 

B.S.. Coppin State College 
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JANIEL PREUSS, RN Nursing Project Coord inator 

M.S., Cardinal Stritch University 

B.S., University of Saint Francis 

A.D., Inver Hills Community College 

Diploma, Faribault School of Practical Nursing 

CAROL ROOS. Campus Librarian 

M.L.I.S., Dominican University 

BA, University of Minnesota-Twin Cities 

KENDRA SAAL, RN, Dean of Nursing 

M.S.N., University of Phoenix 

B.S.N., Lakeview College of Nursing 

PATRICK SHAY, Associate Dean of Students 

STACY SEVERSON, Campus Director 

B.A., St. Catherine University 

KARLEEN SIMMONS, Admissions Representative 

A.AS., Minnesota School of Business 

Diploma, Control Data Institute 

TAYLO R SMITH, Administ rative Assistant, Campus Event Coordinato r 

A.A.S., Minnesota School of Business 

KYLE SVEE, Health Care Management Program Chair 

M.S., University of Michigan 

B.A., Gustavus Adolphus College 

REBECCA VLACH, RN. Simulation Lab Coordinator 

M.S.N., Walden University 

A.D.N., Rochester Community and Technical College 

NATALIE WASHNIESKI 

BS. University o f Wisconsin- La Crosse 

DIANA WELTER. Associate Director of Career Services 

M.A., Bethel University 

B.A., University of North Dakota 

MIRIAM WILLIAMS, Dean of Education 

M.Ed., Kent State University 

B.A., Bay Path College 

FACULTY 

Accounting 

RICHARD HELLER 

B.S., B.A., A.A.B .. University of Florida 

RITA OLSON 

B.S.. Southwest Minnesota State University 

TODD PHILLIPS. CPA, JD 

J.D .. Williams Mitchell College of Law 

B.S.. St. Cloud State University 
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FACULTY AND STAFF 

MINNESOTA SCHOOL OF BUSINESS RICHFIELD CAMPUS 

Business 

RICHARD GRIEMAN 

M.B.A .. BA. University of Minnesota-Twin Cities 

RICHARD GROSSMAN, Internet Marketing Program Chair 

M.S.M., Globe University 

BA, Concordia College-St. Paul 

KRISTINE HUETHER 

J.D .. Hamline University 

M.BA, B.S., University of Saint Thomas 

JASON KRIEGEL, Business Program chair 

M.Ed., University of Minnesota-Twin Cities 

M.B.A., American Intercontinental University 

B.S., Belview University 

JANE LENZ 

M.B.A., College of St. Scholastica 

BA, Drake University 

MARCIA LEWIS, 

M.S., Cardinal Stritch University 

B.S., Cardinal Stritch University 

THOMAS STO LTZ 

M.A .. Jones International University 

B.S.. Hamline University 

General Education/ Foundations 

SYED DARA 

Ph.D., South Dakota State University 

M.Ed .. University of Minnesota 

B.S.. University o f Wisconsin 

ASHLEY GODBOLD, Full-time Instructor 

M.S., College of Charleston 

B.S .. Francis Marion University 

B.S.. Art Institute of Pittsburg 

ELIZABETH HEINECKE 

M.S .. University of Wisconsin- Madison 

BA, Luther College 

PORTIA HELLER 

M.A., Adler Graduate School 

M.A .. BA, Purdue University 

JASON KRIEGEL, Business Program Chair 

M.Ed .. University of Minnesota-Twin Cities 

M.B.A., American Intercontinental University 

B.S.. Belview University 

ERIK LINCK 

M.D., B.S., University of Minnesota-Twin Cities 

NELL MORNINGSTAR 

TODD WALDEN 

M.A .. University of Saint Thomas 

BA, Gustavus Adolphus College 

DIANA WELTER, Associate Director o f Career Services 

M.A., Bethel University 

BA, University of North Dakota 

Health Care Management 

FLOSDORF, ANDREW 

M.P.H. University of Michigan 

B.A. Swarthmore College 

SVEE, KYLE, Health Care Management Program Chair 

M.S., University of Michigan 

B.A.. Gustavus Adolphus College 

Legal / Office Administration 

MARY EICHHORN-HICKS 

J.D., William Mitchell College o f Law 

M.A., University of Minnesota- Twin Cities 

BA, Macalester College 

BARBARA LIERAN. Paralegal Program Chair 

JD., William Mitchell College of Law 

B.S .. University of Minnesota- Crookston 

Medical Assistant/ Administration 

BEATRICE DEHLER 

B.S .. University of Minnesota-Twin Cities 

TORRI LATTIMORE 

B.S., Minnesota School of Business 

AAS .. Minnesota School of Business 

Diploma, Commonwealth Business College 

ERIK LINCK 

M.D .. B.S .. University of Minnesota-Twin Cities 

Nursing 

FAITH BROMAN 

MAHS, College of St. Catherine 

BA. Luther College 

JO DY CHRASTEK. RN 

M.S., University of Minnesota-Twin Cities 

B.S .. Metropolitan State University 

CHRISTINE FARRIS 

M.S.N .. University of California 

B.A.N., St. Catherine University 

SUSAN HUEHN 

M.S.N., Walden University 

B.S.N., St. Olaf College 

LAURA JOHNSON 

M.S.N., University of Phoenix 

A.D.N .. Hibbing Community College 

ANNA KAM, RN 

M.S., University of Washington 

B.S.. Bethel University 

ERIK LINCK 

M.D., B.S.. University of Minnesota-Twin Cities 

JANET MURACA 

A.N.P., North Park University 

M.S.N., University of North Caroline-Charlotte 

B.S.N .. Ursuline College 
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FACULTY AND STAFF 

MINNESOTA SCHOOL OF BUSINESS RICHFIELD CAMPUS 

KARLA MEES, MS, RN 

M.S.N .. Winona State University 

B.S.N., Viterbo College 

AD.N., Dakota Wesleyan University 

B.S., Northern State College 

JANlEL PREUSS, RN 

M S.N. Cardinal Stritch University 

B.S., University of St. Francis 

JANET ROUNSVILLE, RN 
M.S.N .. B.S.N., South Dakota State University 

AD., University of Pittsburg- Bradford 

KENDRA SAAL, RN, Nursing Program Chair 

M.S.N .. University of Phoenix 

B.S.N., Lakeview College of Nursing 

PEGGY STEVEN, RN 

M.S.N .. Western Governor's University 

B.S.N., Minnesota State University- Mankato 

AMY SUSAG· MAYNARD, RN 

M.S., University of Minnesota-Twin Cities 

B.S., Minnesota State University-Mankato 

TANYA VELISHEK 

M.S.N .. University of Phoenix 

B.S.N., College of St. Catherine's 

REBECCA VLACH, RN, Simulation Lab Coordinator 

M.S.N., Walden University 

A.D.N., Rochester Community and Technical College 

MEGAN WENTZ, RN 

M.S.N., Walden University 

BA, St. Olaf College 

B.S.N., St. Olaf College 

Professional Development 

CAROL JAEGER, Full-time Instructor 

M.S., BA, AA, University of North Dakota 

DIANA WELTER, Associate Director of Career Services 

M.A .. Bethel University 

BA , University of North Dakota 

MIRIAM WILLIAMS, Dean of Education 

M.Ed., Kent State University 

BA , Bay Path College 

206 
2015 COURSE CATALOG 

Technology 

CHAD ANDERSON 

B.S., Biola University 

RICHARD BOLD 

Ph.D., University of Minnesota-Twin Cities 

BA, Seattle Pacific University 

Diploma, Control Data Institute 

PETER BORDER 

PhD .. University of Michigan 

BA, Princeton University 

MICHAEL CASEY 

B.FA, Minneapolis College of Art and Design 

RICHARD CHESSNOE 

M.Ed., BA, Certificate, University of Minnesota- Tw in Cities 

Certificate, Brown College 

JAMES CURRY 

Certificate, The American Film Institute 

Diploma, Full Sail Real World Education 

ASHLEY GODBOLD, Full- time Instructor 

M.S., College o f Charleston 

B.S., Francis Marion University 

B.S., Art Institute of Pittsburg 

RICHARD GRIEMAN 

M.B.A., BA. University of Minnesota-Twin Cities 

RICHARD GROSSMAN 

M.S.M., Globe University 

BA, Concordia College-St. Paul 

TROY LAFAYE, Full-time Instructor 

M.S., Full Sail University 

B.FA, University of Arizona 

TREY WODELE 

M.Ed., Augsburg College 

BA, Metro State University 
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FACULTY AND STAFF 

MINNESOTA SCHOOL OF BUS INESS ROCHESTER CAMPUS 

CORPORATE OFFICERS 
TERRY L. MYHRE, President 

KATHRYN M. MYHRE. Vice President. Secretary 

JEFF MYHRE, Chief Execut ive Officer 

ADMINISTRATION 
TRENTON BRAGER, Campus Librarian 

M.l.l.S., St. Catherine University 

B.S .. University o f Wisconsin- River Falls 

CHRIS COOK. Financial Aid Manager 

B.B.A .• Viterbo University 

AMY DOHERTY, Veterinary Technology Program Chair 

A.AS., University of Minnesota-Waseca 

TIMOTHY LACINE. Business/Accounting Program Chair 

LL. M .• J.D .. University of St. Thomas 

M.B.A., University o f Minnesota 

B.S., University of Minnesota 

A.AS .• Rochester Community and Technical College 

MARTHA LAWLER. Associate Librarian 

M.S., Universidad Nacional Experimental de 
los Llanos Occidentales {Venezuela) 

M.I.S .• Universidad Simon Bolivar (Venezuela) 

B.S.. Universidad Central de Venezuela (Venezuela) 

JANE LOECHER. Massage Therapy Program Chair 

Diplo ma. Minnesota School of Business 

CHARLES MARTINSON. Director of Career Services 

M.B.A.. New Yo rk Institute of Technology-Old Westbury 

B.S.. South Dakota State University 

STEPHANIE O'MALLEY. Medical Assistant Program Chair 

A.AS .. Diplo ma. Anoka Technical College 

SARAH PETERSON. Administrative Assistant 

A.AS., Minnesota School of Business 

SHAN POLLITT. Campus Director 

M.8.A .. Minnesota School of Business 

B.S .. Western Illinois University 

REE NAE ROBERGE-GREENE. Dean of Education 

M.Ed., B.A.. University o f Wisconsin- La Crosse 

LAURA THOMAS. Admissions Representative 

B.A., Winona State University 

A.A., Rochester Community and Technical College 

ROD WRIGHT. Information Technology Program Chair 

M.S., Capella University 

B.A.. Concordia University Saint Paul 

FACULTY 

Accounting 

TIMOTHY LACINE, Business/Accounting Program Chair 

LL. M .• J.D., University of St. Thomas 

M.B.A .. University o f Minnesota 

B.S .. University of Minnesota 

A.AS., Rochester Community and Technical College 

DAN FRUSHER 

M.A .. Minnesota State University-Mankato 

8.S .. Winona State University 

B.S.. University of Wisconsin- Eau Claire 

CHARLES MARTINSON 

M.B.A .. New Yo rk Institute of Technology-Old Westbury 

8.S., South Dakota State University 

Business 

AMALIA FOSTER 

M.B.A .. Minnesota School of Business 

8.S .. A.AS .. Brigham Young University 

TIMOTHY LACINE. Business/Accounting Program Chair 

LL. M., J.D., University of St. Thomas 

M.B.A.. University of Minnesota 

8.S .. University of Minnesota 

A.A.S .. Rochester Community and Technical College 

CHARLES MARTINSON 

M.B.A .. New Yo rk Institute of Technology-O ld Westbury 

8.S .. South Dakota State University 

ALLAN WITZ 

LL.M .• J.D .. Hamline University 

LL.M .• B.A.. University of Cape Town 

LLB .. Rhodes University 

General Education 

CARO L BERTEOTTI 

M.A .. University of Michigan 

B.A.. University of Illinois 

TRENTON BRAGER, Campus Librarian 

M.L.I.S .. St. Catherine University 

8.S .. University of Wisconsin- River Falls 

AMALIA FOSTER 

M.B.A., Minnesota School of Business 

8.S .. A.AS .. Brigham Young University 

NATHAN FOSTER 

M.S., Iowa State University 

B.S .. Brigham Young University 

REE NAE ROBERGE-GREENE 

M.Ed., B.A.. University of Wisconsin- La Crosse 

MSBCOLLEGE.EDU I GLOBEUNIVERSITY.EDU 
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FACULTY AND STAFF 

MINNESOTA SCHOOL OF BUSINESS ROCHESTER CAMPUS 

Massage Therapy 

NATHAN BRIGHT 

Certificate. Massage and Spa Professional Academy 

JANE LOECHER 

Diploma, Minnesota School of Business 

Medical Assistant/ Administration 

BETH HOEFS 

D.C., B.S., Northwestern College of Chiropractic 

TASHA MCDEVITT 

AA, Riverland Community College 

AAS .. Minnesota School of Business 

STEPHANIE O'MALLEY, Medical Assistant Program Chair 

AAS., Diploma. Anoka Technical College 

TANYA WHITE 

M.S., Central Michigan University 

B.S., Louisiana Tech University 

AAS .. Louisiana Tech University 

Professional Development 

CARO L BERTEOTTI 

MA, University o f Michigan 

BA, University of Illinois 

Technology 

CHARLES BRADFORD 

B.S., Iowa State University 

GENTRE DOZIER 

M.S., University of Illinois 

BA, Augsburg College 

TERRY GLIDDEN 

M.B.A., Minnesota School of Business 

B.S., Minnesota State University-Mankato 

ROD WRIGHT 

M.S., Capella University 

BA, Concordia University Saint Paul 

Veterinary Technology 

AMY DOHERTY, CVT 

AAS., University of Minnesota-Waseca 

CATHERINE MORRIS 

D.V.M., University of Minnesota 

B.S., University of Wisconsin - River Falls 

MICHELLE SCHMIDT, CVT 

B.S., University of Phoenix 

AAS., Ridgewater College 

208 
2015 COURSE CATALOG 



ED00021993

CL_Review007851 Page 2123 of 3529 

FACULTY AND STAFF 

MINNESOTA SCHOOL OF BUSINESS ST. CLOUD CAMPUS 

CORPORATE OFFICERS 
TERRY L. MYHRE, President 

KATHRYN M. MYHRE. Vice President. Secretary 

JEFF MYHRE, Chief Execut ive Officer 

ADMINISTRATION 
JAMES BECK, Campus Director 

B.S .. Minnesota School of Business 

AAS., Brown College 

DEB BERGLUND. CMA. CPC, Health Care Management Program Chair 

M.S.M., B.S., Minnesota School o f Business 

AAS., Minneapolis Community College 

Diplo ma, Medical Institute o f Medical and Dental 

BRANDON BOMBECK. Interactive Media & 
Graphic Design Program Chair 

B.S .. Bemidji State University 

NOUPHAY COLBERG, Academic and Financial Aid Support 

B.S .. Minnesota School of Business 

AAS., Saint Cloud State University 

Diplo ma, Interstate Business College 

JESSICA DENNE, Associate Dean 

M.B.A., Minnesota School of Business 

BA, Saint Cloud State University 

CAROL GADD- MARSHALL 

BA. University of California Riverside 

ERIC HANSON, Financial Aid Manager 

BA, Saint Cloud State University 

ALISON JOHNSON. DVM Resident Veterinarian 

Ph.D .. University of Wisconsin-Madison 

D.V.M., University of Minnesota-Twin Cities 

M.S .. B.S., University of North Dakota 

BARB MEEMKEN. Academic Assistant 

AAS., Minnesota School of Business 

A.AS .. St. Cloud Technical and Community College 

KEVIN ORTLOFF, Accounting Program Chair 

M.S. University of Houston-Clear Lake 

B.S. United States Coast Guard Academy 

TOM POLINCEUSZ. Information Technology Executive Program Chair 

M.B.A .. B.S .. Saint Cloud State University 

JOANN SCHENDZIELOS, Administrative Assistant 

SHANNO N TEMPLIN, Director of Career Services 

M.S.M . Globe University 

BA, The College o f Saint Scholast ica 

WENDELL TOPP. Business Program Chair 

M.B.A .. Minnesota School of Business 

B.S.. Minnesota State University- Mankato 

NEIL VIG, Campus Librarian 

M.L.I.S .. University of North Texas 

BA, University o f North Dakota 

CARRIE WINTER, Dean of Students 

B.S .. Minnesota State University Moorhead 

FACULTY 

Accounting 

KEVIN ORTLO FF 

M.S. University of Houston-Clear Lake 

B.S. United States Coast Guard Academy 

Business 

TOM MINOR 

M.B.A .. B.S.M.E .. Illinois Institute of Technology 

WENDELL TOPP 

M.B.A., Minnesota School of Business 

B.S .. Minnesota State University- Mankato 

Criminal Justice 

LAURIE ROSAS 

M.S., B.S., Minnesota State University - Mankato 

General Education/ Foundations 

DAVID ANDERSON, DC 

D.C., Northwestern Chiropractic College 

JEFF CARMACK 

M.F.A.. Naropa University 

B.S .. University of Iowa 

JOYCE ELMQUIST 

M.S., B.S .. Saint Clo ud State University 

BARBARA LUDINS 

Ph.D., Alder School of Professional Psychology 

M.A .. Alfred Alder Graduate School 

B.A., Metropolitan State University 

HEIDI NERUD 

M.S .. B.S .. B.S .. University of Wisconsin-River Falls 

Health Care Management 

DEB BERGLUND, CMA (AAMA), CPC 

M.S.M .. B.S .. Minnesota School of Business 

AAS., Minneapolis Community College 

Diploma, Medical Institute of Medical and Dental 

Health Fitness 

DAVID ANDERSON, DC 

D.C .. Northwestern Chiropractic College 

MSBCOLLEGE.EDU I GLOBEUNIVERSITY.EDU 
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FACULTY AND STAFF 

MINNESOTA SCHOOL OF BUSINESS ST. CLOUD CAMPUS 

Massage Therapy 

GINA FALCON-WOLF, CMT 

AAS .. Minnesota School of Business 

MICHELLE WILLENBRING. CMT 

AAS., Minnesota School of Business 

Medical Assistant/ Administration 

DEB BERGLUND, CMA (AAMA), CPC 

M.S.M .. B.S., Minnesota School of Business 

AAS., Minneapolis Community College 

Diploma, Medical Institute of Medical and Dental Assistants 

LISA SMITH, CMA (AAMA) 

B.S .. AAS., Minnesota School of Business 

Diploma, Lakeland Medical and Dental Academy 

Professional Development 

TOM MINOR 

M.B.A., B.S.M.E., Illinois Institute of Technology 

SHANNON TEMPLIN 

M.S.M .. Globe University 

BA , The College of Saint Scholastica 

WENDELL TOPP 

M.B.A .. Minnesota School of Business 

B.S .. Minnesota State University-Mankato 

Technology 

BRANDON BOMBECK 

B.S.. Bemidj i State University 

TOM POLINCEUSZ 

M.B.A .. B.S., Saint Cloud State University 

Veterinary Technology 

MICHELLE BOOTH, CVT 

AAS., Medical Institute of Minnesota 

ALISON JOHNSON, DVM 

Ph.D .. University of Wisconsin- Madison 

D.V.M., University of Minnesota-Twin Cit ies 

M.S., B.S., University o f North Dakota 

LORI JOHNSON, CVT 

B.S., Minnesota School of Business 

AAS .. University of Minnesota-Waseca 

KATHY JORGENSEN-MASSMANN, DVM, MPH, DAVCPM 

D.V.M., M.P.H., University of Minnesota - Twin Cities 

BA, North Dakota State University 

AA, Fergus Falls Community College 

JESSICA OSTENDORF, CVT 

AAS., Argosy University 
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CORPORATE OFFICERS 
TERRY L. MYHRE, President 

KATHRYN M. MYHRE. Vice President. Secretary 

JEFF MYHRE, Chief Execut ive Officer 

ADMINISTRATION 
ALLY ADDISON. Associate Librarian 

M.L.I.S., Wayne State University 

BA. Valley City State University 

REY BEAYLEN, Admissions representative 

CHARLES BUEHLER. Director of Admissions 

MT S .. Harvard Divinity School 

BA, Augustana College 

MEREDITH BUTULIS. Program Chair - Health Fitness Specialist 

DPT.. Northeastern University 

M.S., B.S.. Boston University 

IOANA CONSTANTIN, Program Chair - Information Technology 

M.S., B.S.. University of Bucharest - Politenica 

B.B., Academy of Econom ic Studies - Bucharest 

BRIAN CRAIG. Program Chair - Paralegal 

J.D .. University of Idaho 

BA. Brigham Young University 

BRIAN CRONK, Associate Director of Admissions 

M.S .• Capella University 

B.S.. University o f Southern Mississippi 

MISTINA DAHL, Admissions Representative 

AAS .. Globe University 

JEFFREY DAVIS, Program Chair - Business 

M.BA. Toure University 

BA. Cornell University 

JESSICA DIETRICH. Administrative Assistant 

AAS .. Minnesota School o f Business 

MOIRA DONOVAN, Associate Dean of Faculty 

M.A .. St. Cloud State University 

BA. Metropolitan State University 

LESLEY FARNHAM, Director of Career Services 

M.A .. Adler Graduate School 

B.S .. BA. Saint Clo ud State University 

DENISE FORSBERG. Associate Director of Career Services 

REBECCA GOODROAD. Academic Coordinator 

B.S .. AAS .. Globe University 

LEXI GORSHE. Admissio ns Representative 

M.S., B.S .. Saint Cloud State University 

SHANA HARRISON. Financial Aid Administrator 

AAS .. Minnesota School of Business 

FACULTY AND STAFF 

ONLINE DIVISION 

STEPHANIE HEALD- FISHER. Graduate Program Chair 

Ph.D .. Capella University 

M.B.A .. University o f Wisconsin- Whitewater 

BA. Alverno College 

VALANA HILLARD. Financial Aid Administrator 

JOSEPH HYSELL. Admissions Representative 

BA. State University of New York - Plattsburgh 

JESSICA JACOBSON, Admissions Representative, 

BA .. University of Wisconsin- Madison 

CASSIE JENSEN. Community Manager 

RICK JOHNSON, Admissions Representative 

LAURA LEE. Program Chair - Account ing 

M.B.A .. Upper Iowa University 

B.BA . Brenau University 

ZACHARY LIFTO, Associate Financial Aid Manager 

TABITHA LINDSAY. Admissions Representative 

BA. University o f Wisconsin- Stevens Point 

KRISTA LUNDBERG. Academic Coordinator 

B.S .. University of Northwestern-St. Paul 

JARED NELSON. Admissions Representative 

M.BA. Globe University 

BA. University o f St. Thomas 

KRISTEN O'CONNELL. Dean of Faculty 

Ed.D .. Walden University 

M.B.A .. Minnesota School of Business 

BA. Gustavus Adolphus College 

JACQUELYN PRIES, Associate Dean of Students 

M BA. Globe University 

BA. University of Minnesota-Twin Cities 

AMBER REEVES. Dean of Students 

M.S., B.S .• Saint Clo ud State University 

SCOTT RUDEEN, Program Chair - Criminal Justice 

M.M.A., B.S .. Metropolitan State University 

CHRISTO PHER SCHMITZ. Campus Director 

M.S, B.S, Saint Cloud State University 

MICHAEL SCHWARTZ, Career Services Coordinator 

BA Saint Johns University 

ELAINE SETTERGREN. Campus Librarian 

M.L.I.S .. University of Pittsburgh 

BA. Winona State University 

JOHN SKOV, Associate Dean of Faculty 

M.B.A .. Minnesota School of Business 

B.S .. Minnesota State University- Mankato 

ERIC THORNTON. Admissions Representative 

BA, Concordia University- St. Paul 

SARA WARMBIER, Financial Aid Manager 

PHILIP WOOD. Admissions Representative 

MSBCOLLEGE.EDU I GLOBEUNIVERSITY.EDU 
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FACULTY AND STAFF 

ONLINE DIVISION 

FACULTY 

Accounting 

ELLEN AIGNER 

M.B.A., B.S., Card inal Stritch University 

DAVE ALLDREDGE 

M.B.A., B.A., Bo ise State University 

JULIE BASSETT 

M.B.A., B.S., Southeastern Louisiana University 

BEVERLY KILE 
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WARREN ECK 

M.B.A., University of Minnesota-Twin Cit ies 

B.S., Nort hwestern College 

STACY ENGEL 

B.S., Saint Cloud State University 

A.A., Lakewood Community College 

DENISE ERICKSON 

B.S., Cardinal Stritch University 

JOHN FORSYTHE 

M.B.A., University of Utah 

B.S.B., University of Minnesota- Carlson School of Management-Twin Cities B.S., Brigham Young University 

ERIC KNIGHT 

M.S., University of North Texas 

B.S.. Louisiana State University 

LAURA LEE 

M.B.A., Upper Iowa University 

B.B.A .. Brenau University 

LUCY WILSON 

J.D .. St. Johns University School of Law, New York 

M.S., Clarkson University. Potsdam. NY 

B.S.. State University of New York. Plattsburgh 

Business 

SHELLY BAKER 

Ph.D., Northcentral University 

M.S.M., B.S., Colorado Technical University 

SYLVIA BLAKE 

M.B.A., Charleston Southern University 

B.S., Limestone College 

DIANE BLOCK 

M.B.A., Avila University 

B.S., Park University 

AIMEE CALLAHAN 

ED.D., University of Wyoming 

M.A., University o f Wyoming 

B.A., University of Wyoming 

SHERI CARLSON 

M.B.A., B.S., University of Minnesota-Twin Cities 

GREG COUGHLIN 

Ph.D., Capella University 

M.B.A., B.S., Strayer University 

AA, Ann Arundel Community College 

JEFFREY DAVIS 

M.B.A., Toure University 

BA , Cornell University 

DEREK DAY 
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M.B.A., Lakeland College 

BA , Lakeland College 
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ERIC FRYMIRE 

M.S., University of Phoenix 

M.S., Sout hern Illinois University-Carbondale 

B.S., University of Illinois at Urbana-Champaign 

LAURIE HAJ ASHAB 

M.S., Thomas College 

B.S., University of Maine at Machias 

A.A.S., Kennebec Valley Community College 

MEGGAN HANSEN 

M.S., Utah State University 

B.S., University of Utah 

A.S.. Salt Lake Community College 

STEPHANIE HEALD-FISHER 

Ph.D .. Capella University 

M.B.A.. University of Wisconsin-Whitewater 

B.A., Alverno College 

ANDREW IACONA 

M.B.A., University of Phoenix 

B.S .. University of Utah 

CAROL JAEGER 

M.S., B.S .. AA, University of North Dakota 

CRAIG JOHNSON 

M.M .. University o f Mary 

B.A., Minot State University 

PHR, Cert ification Institute, Society for HR Management 

JACKIE KIDDER 

M.B.A., St rayer University 

B.H.S., Armstrong Atlantic State University 

JACINDA MILLER 

M.S., Capella University 

B.S., The University of Arizona 

ELMER C RAIG MORRIS 

M.S., Cardinal Stritch University 

B.A., University of Saint Thomas 

BRENNA O'CONNOR 

M.S.E., B.S., University of Wisconsin- River Falls 

DANIEL RODDIN 

M.S., Western Governors University 

B.A.S., SUNY Stony Brook 
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KEVIN RUDEEN 

M.A., Hamline University 

B.S.. Saint Cloud State University 

MELONIE SEBRING 

M.A., Saint Mary's University of Minnesota 

B.S .. Kansas State University 

JO N STAMBAUGH 

M.B.A., Metropolitan State University 

B.S .. University of Wisconsin-Superior 

CHRISTINE STORMS 

M.B.A .. Grand Canyon University 

B.S .. Metropolitan State University 

AMYTHENOR 

M.B.A., Upper Iowa University 

B.S .. University o f Maryland - University College 

JAMES WALSH 

M.B.A., University o f Pittsburgh 

B.S, Clarion State College 

GORDON WHITEHEAD 

D.M., George Fox University 

M.B.A .. University of Phoenix 

BA, Oregon Sta te University 

Criminal Justice 

SCOTT ALO 

M.S., BS., University of Phoenix 

MEGAN COLE 

M.A., Concordia University 

BA, Concordia College 

BRIAN CONVERY 

M.A., BA, University of Saint Thomas 

SARA MORRELL 

M.S., BA. Saint Cloud State University 

THERESE RAU 

M.A., Saint Mary's University of Minnesota 

BA, University of Minnesota-Tw in Cities 

CHAD ROSA 

M.A., University of Saint Thomas 

B.S .. Metropolitan State University 

A.A, Inver Hills Community College 

SCOTT RUDEEN 

M.M.A. B.S., Metropolitan State University 
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FACULTY AND STAFF 

ONLINE DIVISION 

General Education/Foundations 

KATHERINE ADAMS 

M.S., Winona State University 

BA, St. Olaf College 

LANE ANDREW 

Ph. D .. University of Northern Colorado 

M.S., University of Denver 

B.S.. University of Colorado 

ALI BOLOORIAN 

M.S., University of California-Santa Cruz 

B.S .. BA , University of California-Irvine 

KARI CARR 

M.A., Seton Hall University 

B.S .. University of Mary 

ANTOINETTE DAVIS 

M.A., Wayne State University 

BA. Oakwood College 

A.A. Lake Michigan College 

LINDA DES JARDIN ES 

Ph.D., M.S., University of Georgia 

B.S .. Augusta College 

JOY DES MARAIS- LANZ 

M.A., BA, College of Saint Catherine 

DINA DUPRE 

Ed.D .. M.A. Saint Mary's University of Minnesota 

B.S., University of Wisconsin • Stout 

KRISTINE EBENT 

M.B.C .. University of Saint Thomas 

BA, Concordia College 

AMY ERICKSON 

M.A., University of Minnesota - Twin Cities 

BA. University of Wisconsin - Madison 

LESLEY FARNHAM 

M.A., Adler Graduate School 

B.S .. Saint Cloud State University 

LACEY FINLEY 

M.S., B.F.A., Emporia State University 

M.B.A .. University of Phoenix 

TAMMY FITZPATRICK 

Ph.D., Walden University 

M.S., Troy University 

B.S.. University of Central Florida 
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FACULTY AND STAFF 

ONLINE DIVISION 

RENEE FORD 

Ph.D., Walden University 

M.S., University of Wisconsin -Superior 

B.S., University of Minnesota- Duluth 

SARAH FOSLIEN 

M.B.C., University of St. Thomas 

B.B.A.. University of Minnesota - Duluth 

SANDRA GARCIA-SANCHEZ 

Ph.D., Northcentral University 

Ed.D., lnteramerican University - Cupey 

M.A .. University o f Phoenix 

B.A., University of Puerto Rico 

SILVIA GRAHAM 

Ed.D., Texas A & M University 

M.A., Texas A & M University 

B.A., University of Texas -San Antonio 

CHRISTINE HILGER 

M.A .. B.A., University of Texas at Dallas 

MARK JOHNSON 

Ph.D., Colorado State University 

M.S., University of Puget Sound 

B.A., Rockford College 

JENA KLEIN 

M.S., B.S.. Saint Cloud State University 

HEATHER KREBS 

M.A., University of Nevada, Reno 

B.A.. University of Colorado - Boulder 

MARK LAWLER 

M.S., Northern Arizona University 

B.A.. State University of New York College. College at Oneonta 

A.A, Onondaga Community College 

PHILIP LEWENSTEIN 

M.S., Northwestern University 

B.A., University of Minnesota - Twin Cities 

SCOTT LILLESTRAND 

M.Ed., Saint Mary's University of Minnesota 

B.S., Minnesota State University-Mankato 

CARL LINDGREN 

M.A., Rutgers, the State University of New Jersey 

B.A., Saint John's University 

RICHARD MANIK 
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KERRY MILDON 

Ph.D .. M.A .. University o f Iowa 

M.F.A., B.A.. University o f Minnesota-Twin Cit ies 

LUIS MILLAN- MATEOS 

M.Ed., University of Minnesota-Twin Cities 

B.A., Concordia College 

HEIDI NERUD 

M.S., University of Wisconsin - River Falls 

B.S., University of Wisconsin - River Falls 

AMANDA NEUMAN 

M.A., Central Michigan University 

B.A., Saginaw Valley State University 

A.A., Delta College 

JAYNELLE NIXON 

M.L.A., Baker University 

B.A., Rockhurst University 

BRENNA O'CONNOR 

M.S., B.S., University of Wisconsin- River Falls 

LINDA ORLANDO 

M.F.A., National University 

B.S., City University 

B.U.S., The University of Maine 

JAY OSLAKOVIC 

M.S., University of Phoenix 

M.B.A., Northern Illinois University 

M.S., B.S., Florida Institute of Technology 

SAM OSTERHOUT 

M.F.A., Hamline University 

B.A., University of Kansas 

SHELBY PAHL 

M.B.A.. Minnesota School of Business 

B.S., Minnesota School of Business 

AAS .. Minnesota School of Business 

RALPH PENNEL 

M.F.A., Hamline University 

B.A., Knox College 

JOEL PHILLIPS 

M.B.A.. University of St. Thomas 

B.S., University of Wisconsin-Milwaukee 

JULIE PHILLIPS 

Ph.D .. Capella University 

M.S., Capella University 

B.S., Park University 
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ELISE ROBERTS 

M.B.A .. Saint Ambrose University 

M.A .. State University of New York College - Oneonta 

B.S.S., Cornell College 

MELISSA RYAN 

M.A., Roosevelt University 

BA. Saint Cloud State University 

MICHAEL SCHWARZ 

BA, Saint John's University 

KRISTINE SOMERVILLE 

M.A., Roosevelt University 

BA, Augustana College 

HEATHER SORRELL 

M.A., Saint Mary's University of Minnesota 

B.S .. University o f Wisconsin-River Falls 

JENNIFER STEVENS 

M.S., Purdue University 

M.A., Indiana University 

BA, DePauw University 

STEVE STROMME 

M.A., Saint Cloud State University 

BA, Sa int John's University 

HEATHER THOMTON-STOCKMAN 

M.A., University of Minnesota-Twin Cities 

BA, Concordia College 

MARY VERRILL 

Certificate. University of St. Thomas 

M.A., University of Wisconsin-Madison 

BA, Viterbo College 

STEVEN WRIGHT 

M.Ed., B.A., University o f Texas-El Paso 

Health Care Management 

JEROME LOVRIEN 

M.H.A .. University of Minnesota 

B.S .. Dakota State University 

JAMIE MARXHAUSEN 

M.P.H., Walden University 

B.S .. University o f Minnesota - Duluth 

Page 2129 of 3529 

FACULTY AND STAFF 

ONLINE DIVISION 

Health Fitness 

MEREDITH BUTULIS 

DPT .. Northeastern University 

M.S., B.S., Boston University 

KIRK LEWIS 

M.S., BA. St. Cloud State University 

MEGAN LEYBA 

M.S., Minnesota School of Business 

BA, Saint Mary's University 

CARYN MYHRE 

Allied Health-Dietetic, Indiana University 

B.S., University of Minnesota-Twin Cities 

MICHAEL NELSON 

M.S., Michigan Technological University 

BA, The College o f Saint Scholastica 

TODD SPARKS 

D.C., Northwestern Health Sciences University 

AAS., North Iowa Area Community College 

MICHAEL THOMAS 

M.S., University of Central Missouri 

B.S .. Missouri State University 

Hospitality Management 

WINSOME SMIKLE 

M.B.A .. University o f Phoenix 

BA , Rollins University 

A.A., Valencia Community College 

Legal/ Office Administration 

BRIAN CRAIG 

J.D., The University of Idaho 

BA, Brigham Young University 

CATHY KENNEDY 

M.S., California University of Pennsylvania 

BA, Concordia College 

A.S .. North Hennepin Community College 

RENAE KRUSE 

J.D., University of South Dakota 

B.S .. South Dakota State University 

KIRSTIN LEIGHTON-LUCAS 

J.D., Washington College of Law, The American University 

BA, John Hopkins University 
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FACULTY AND STAFF 

ONLINE DIVISION 

CATHERINE NESET 

J.D .. The University of North Dakota School of Law 

BA . University of Minnesota-Morris 

COLLEEN NORGREN 
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Post- Baccalaureate Certificate. Minnesota School of Business 

B.S.. Saint Cloud State University 

AAS .. North Hennepin Community College 

ANN SARAZIN 

J.D .. William Mitchell College of Law 

M.Ed .. Bowling Green State University 

B.S.. University of Wisconsin- Madison 

Medical Assistant/ Administration 

HEATHER GRABLE 

M.S .. Indiana Wesleyan University 

B.S.. Franklin University 

AAS .. Ivy Tech Community College 

Technology 

FAROOO AFZAL 

M.S., Capella University 

B.S .. NED University of Engineering and Technology 

RICHARD BURROUGHS 

Ph.D., Florida Internatio nal University 

B.S .. Syracuse University 

SCOTT HOWELL 

M.B.A .. University of Dallas 

BA. St. Louis University 

PAUL MANCINI 

M.S., University of Phoenix 

B.S., Western Internatio nal University 

VINCENT TRAN 

M.S .. B.S .. Florida Atlantic University 

ROGER WHlTE 
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FACULTY AND STAFF 

GLOBE EDUCAT ION NETWORK CORPORATE OFFICERS & STAFF 

CORPORATE OFFICERS 
TERRY L. MYHRE, President 

KATHRYN M. MYHRE. Vice President. Secretary 

JEFF MYHRE, Chief Execut ive Officer 

ADMINISTRATIVE STAFF 

Academics 

DEENA MARKS. Project Coordinator of Curriculum Development 

M.B.A., Colorado Technical University 

BA. University of Minnesota - Twin Cities 

KATRINA NECKUTY- FODNESS, Project Director - Curriculum Development 

M.A .. University of Nevada. Reno 

BA. Bemidji State University 

KELLY SCHMIDT. Project Directo r - Curriculum Development 

M.A .. B.S., North Dakota State University 

REGINA STOWER, Registrar 

M.BA Globe University 

BA, Luther College 

SHANA WEISS. Academic Dean 

PhD., Capella University 

M.B.A .. Minnesota School of Business 

M.A .. University of Minnesota-Twin Cities 

M.A .. The College of Saint Scholastica 

BA. BA. Saint O laf College 

Admissions Support 

LUKE ARNO LD. Admissions Support Call Center Representative 

B. S .. Globe University 

KELLEN BERG. Network Admissions Support Specialist 

B.S.. University o f Minnesota 

SETH BRUMM. Adm issions Support Call Center Representative 

B.S .. University o f Wisconsin - Stevens Point 

J ILL CHIDDY, Network Director of Admissions Operations and Procedures 

M.B.A .. Globe University 

BA. State University of New York at Albany 

KRISTIN DRENCKHAHN, Network Admissions Support Specialist 

Diplo ma. St. Paul Technical College 

Certificate. Gemological Institute of America 

SHELLEY FELICILDA. Out of Area Admissio ns Representative 

AAS .. Brown College 

JENNIFER FOSS-WILLE. Corporate Director of Admissio ns Trainer 

M.B.A., Globe University 

BA. University of Wisconsin-Eau Claire 

PHIL GWOKE, College Representative Team Lead 

BA, North Central University 

ROGER KUHL, Chief Admissions O fficer 

BRANDI SALAS. Admissions Support Call Center Representative 

CHRISTOPHER SIKICH. Admissions Support Call Center Representative 

B.S .. University o f Minnesota, Tw in Cities 

WILLIAM SOMMERS, Network Admissions Support Specialist 

B.S .. St. Cloud State University 

YOLANDA VALLE. Admissions Support Call Center Representative 

PAUL VAN BRUNT. Admissions Support Call Center Representative 

KRISTY VERHAEST. Network Admissions Report and Support Specialist 

B.S .. Bemidj i State University 

Communications 

NAOMI MCDONALD. Director of Communications 

BA. University o f Minnesota - Twin Cit ies 

BRITTNEY KLINGL. Com munications Specialist 

BA. University of St. Tho mas 

Finance 

J ILL BAKALICH, Corporate Accounting Manager 

B.S .. University of Wisconsin-Stout 

KIM BENDER, Corporate Student Accounts Manager 

B.S .. Minnesota School of Business 

CHRISTINA BURROW, Corporate Student Accounts Manager 

B.S .. Minnesota School of Business 

HOLLY BUTTERFIELD, Corporate Purchasing Coordinator 

AAS .. Utah Career College 

ROGER CHAMPAGNE, Corporate Student Accounts Manager 

BRADLEY J. CHRISTOPHER, CPA. Controller 

B.S .. University of Saint Thomas 

JAMES EVANS. Corporate Student Accounts Manager 

BECKY FELIPE. Accounts Payable Specialist 

AAS. Minneapolis Business College 

NIKOLE HARTKOPP, Administrative Assistant Corporate Finance 

AAS .. AIB College of Business 

DARLENE HENSCH. Corporate Student Accounts Manager 

AAS .. Minnesota School of Business 

BRENDA JANIKOWSKI-RHINES. Corporate Financial Aid Manager 

Diploma, Minnesota School of Business 

MICHAEL KILSDONK, Accounts Receivable 

B.S .. Globe University 

JULIE KRINKE. Corporate Di rector of Student Accounts 

Diploma. Glo be University 

SHAO LEE, Corporate Financial Aid Manager 

BA, University o f Wisconsin-Eau Claire 

KENNETH J. McCARTHY, CPA. Chief Financial Officer 

B.S .. Saint Cloud State University 

JACLYN OSCARSON. Corporate Financial Aid Manager 

AAS .. Minnesota School of Business 

KELSEY PERSON, Corporate Financial Aid Manager 

B.S .. University of Wisconsin-Stout 

KRISTY PLOEGER. Corporate Director of Purchasing 

BA, University of Wisconsin- Eau Claire 

B.S .. Globe University 
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FACULTY AND STAFF 

GLOBE EDUCATION NETWORK CORPORATE OFFICERS & STAFF 

KELLY RUNNING, Associate Corporate Director of Financial Aid 

B.S, AAS., Minnesota School of Business 

KAREN SAMSTAD, Corporate Director o f Financial Aid 

BA, University of Minnesota-Twin Cities 

CANDACE SEIDL, CPA, Senior Tax Accountant 

B.S., St. Cloud State University 

B.S.. University of Minnesota, Crookston 

JOHN SPAETH, Corporate Financial Aid Manager 

AAS., Wisconsin lndianhead Technical College 

THERESE STOMMES, Corporate Financial Aid Manager 

M.B.A. Globe University 

B.S. Saint Cloud State University 

DAVID THOM, Corporate Financial Aid Manager 

M.A.. BA, University of St. Thomas 

KATIE WILDENAUER, Corporate Payroll Coordinator 

B.S. Globe University 

General Support 

PAM TUMA, Travel and Event Coordinator 

AAS .. Minnesota School of Business 

BETH VOSS, Travel and Event Manager 

Diploma, Globe College 

Government and Community Relations 

DAVID METZEN, Senio r Advisor 

Ed.D., M.S., B.S., University of Minnesota-Twin Cities 

MINDY MYHRE. Director of Community SeNice and Charitable Giving 

B.S., University of Minnesota-Tw in Cities 

Human Resources 

MILISSA BECKER, Human Resource Generalist 

M.S., Kansas State University 

B.S., Minnesota State University-Mankato 

BETSY CONWAY, PHR. Director of Human Resources 

M.B.A., Globe University 

BA, College o f Saint Catherine 

WENDY PARKER, Benefits Manager 

B.S., Minnesota State University-Mankato 

MINH VAN TRAN THI, Human Resources Information Systems Specialist 

B.S., B.S., A.A.S., Minnesota School o f Business 

JODIE UDELL, Director o f Training and Development 

B.S., University of Wisconsin -Eau Claire 

Marketing 

HILLARY BRODSKY, Managing Editor 

M.S., Drexel University 

M.F.A., Eastern Washingto n University 

B.S., University of Illinois - Urbana- Champaign 

ERIC BURKE. Art Director for Print 

B.F.A.. University of Wisconsin-Stout 
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ANDREW CARSON, Associate Producer/Music SupeNisor 

AAS., Diploma, The Institute of Production and Recording 

A.A., Minneapolis Community and Technical College 

ASHTYN CREEL, Social Media Specialist 

B.S., Utah State University 

VIRGINIA DIAZ. SEM Specialist 

Diplo ma, Marinello Schools of Beauty 

ED DYKHUIZEN. Marketing Analyst 

M.S., University of Chicago 

B.A., Carleton College 

KATHY HANDLOS, Content Writer 

M.B.A., Minnesota School of Business 

B.S., University of Wisconsin-River Falls 

KRIS JANISCH, Content Writer 

B.S., Minnesota State University - Mankato 

MICHELLE KNO LL, Content Writer 

B.A. University of St. Thomas 

SAM KOVAR, Executive Producer 

A.A.S., AAS. The Institute of Production and Recording 

NICOLE LEXVOLD, Director o f Earned & Owned Media 

BA, University of Minnesota - Twin Cities 

J.D., University of Minnesota Law School 

MATTHEW R. MAAS, Director of Photography 

Diplo ma, Electronics Austin VoTech 

JO E MANIER, CRO Manager 

B.S., Taylor University 

BRENT MEYER. Project Manager 

B.S., Saint Cloud State University 

CHARLES MIDWINTER, Director of Digital Media & Analytics 

B.S, University of Minnesota 

M.Ed., University of Minnesota 

MATT MORISETTE, Production Artist 

B.E.S., St. Cloud State University 

A.A.S., Globe University 

SHAWN NAN NE, Product ion Artist 

A.A.S., Minnesota School of Business 

SPENCER PETER. Video Editor 

A.A.S., Minnesota School of Business 

JUSTIN SIMONSON, Social Media Manager 

B.S.. St. Cloud State University 

TROY SHANNO N. Digital Specialist 

JASON STEMPEL, Paid Search Specialist 

B.F.A., - Alfred University, New York 

A.S.. - Dig ital Animation and Visual Effects School. Florida 

REBECCA WALPOLE, UI/UX Web Designer 

B.A., University of Minnesota - Twin Cities 

RED WHITE, Marketing Production Manager 

CHRISTOPHER WHURR. Art Director for Video 

B.F.A., University of Minnesota-Twin Cities 

A.A.S., Minnesota School of Business 

A.A., Normandale Community College 
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FACULTY AND STAFF 

GLOBE EDUCATION NETWORK CORPORATE OFFICERS & STAFF 

Operations 

SAMANTHA BOYD, Accred itation and Application Manager 

BA. Winona State University 

JODI BOISJOLIE-ROSEN. Corporate Manager of Career Services 

B.S.. A.AS .. Minnesota School of Business 

JEANNE HERRMANN, Chief Operating Officer 

M.B.A.. Minnesota School of Business 

BA. Hamline University 

NATE HERRMANN, Regional Director 

M.8.A., Globe University 

B.S.. Globe University 

MIKE HUGHES, Director of Military Student Services 

A.AS., Globe University 

ELMER CRAIG MORRIS. Director , Workfoce Development and Training 

M.S .. Cardinal Stritch University 

BA. University St. Thomas 

CHRISTINE KAREL Associate Director. Workforce Development and Training 

M.A., University of St. Thomas 

B.A., Concordia University 

DEE ANN KERR, Regional Director 

M.A., Saint Mary's University of Minnesota 

B.S.. Metropolitan State University 

Diplo ma, Minnesota Institute of Medical and Dental Careers 

ROCKY KLITZKE, Regional Director 

B.S .. Saint Cloud State University 

LYNN LUNDQUIST, Project and Policy Manager 

M.S., Globe University 

B.S .. Purdue University 

SUSAN MAGO, Regio nal Director 

B.S., University o f Minnesota-Twin Cities 

ANDREA OLSON. Director of Research and Development 

Ph.D .. M.Ed., University of Minnesota-Twin Cities 

B.A., Metropolitan State University 

MITCHELL PETERSON, Director of Institutional Quality and Effectiveness 

Ph.D .. M.S.. Florida Institute of Technology 

B.A., University of Saint Thomas 

SETH TESDALL. Director of Operations 

M.B.A., B.S., University of Illinois at Urbana-Champaign 

DAVE TRACY. Regional Director 

B.A., University of Northern Iowa 

Real Estate 

MIKE ASLUP, Assistant Facilities Manager Applied Technical Center 

BRIAN HERRMANN, Facilities Manager 

MIKE MYHRE, Real Estate Manager 

8.$.. University o f Saint Thomas 

BRAD PETERSON, Maintenance Technician 

Diplo ma. Hennepin Technical College 

DOUGLAS TRUDEAU, Painter/ Maintenance Technician 

MSBCOLLEGE.EDU J GLOBEUNIVERSITY.EDU 
219 
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GLOBE UNIVERSITY 
Appleton 
5045 West Grande Market Drive 

Grand Chute. WI 54913 

920-364-1100 I 877-440-1110 

Eau Claire 
4955 Bullis Farm Road 

Eau Clai re. WI 54701 

11s-sss-6600 I sn-s3o-soso 

Green Bay 
2620 Development Drive 

Bellevue. WI 54311 

920-264-1600 I an-626-1616 

La Crosse 
2651 Midwest Drive 

Onalaska. WI 54650 

608-779-2600 I 877-540-8777 

Madison East 
4901 Eastpark Boulevard 

Madison, WI 53718 

608-2 16-9400 I 877-790-9494 

Madison West 
1345 Deming Way 

Middleton, WI 53562 

608-830-6900 I 877-830-6999 

Minneapolis Downtown 
80 South 8th Street. Su ite 51 

Minneapolis. MN 55402 

612-455-3000 I 877-455-3697 

Sioux Falls 
5101 South Broadband Lane 

Sioux Fa lls, SD 57108 

605-977-0705 I 866-437-0705 

MINNESOTA SCHOOL OF BUSINESS 
Blaine 
3680 Pheasant Ridge Dr ive NE 

Blaine. MN 55449 

763-225-8000 I 877-225-8201 

Brooklyn Center 
5910 Sh ingle Creek Parkway 

Brooklyn Center. MN 55430 

763-566-7777 I 800-231-9154 

Elk River 
11500 193rd Avenue NW 

Elk River. MN 55330 

763-361-1000 I 877-333-9757 

Lakeville 
17685 Juniper Path 

Lakeville, MN 55044 

952-892-9000 I 877-560-8777 

Moorhead 
2777 34th Street South 

Moorhead. MN 56560 

218-422-1000 I 877-373-7855 

Plymouth 
1455 County Road 101 North 

Plymouth, MN 55447 

763-476-2000 I 866-476-2121 

Wausau 
1480 County Road x, 

Rothschild, WI 54474 

715-301-1300 I 877-323-1313 

Woodbury 
8089 Globe Drive 

Woodbury, MN 55125 

651-730-s100 I aoo-231-0660 

Richfield 
1401 West 76th Street 

Richfield. MN 55423 

612-861-2000 I 800-752-4223 

Rochester 
2521 Pennington Drive NW 

Rochester. MN 55901 

507-536-9500 I 888-662-8772 

St. Cloud 
1201 2nd Street South 

Waite Park, MN 56387 

320 -257-2000 I 866-403-3333 

ONLINE CORPORATE OFFICES 
1401 West 76th Street, Su ite 300 

Richfield. MN 55423 

877-609- 8889 

8089 Globe Drive, Th ird Floor 

Woodbury. MN 55125 

651-332-8000 I 877-325- 8080 
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APRIL 20, 2015 ADDENDUM TO GLOBE UNIVERSITY / MINNESOTA SCHOOL OF BUSINESS 
STUDENT CATALOG V. 39: Effective April 13, 2015 

Page 31: Under TUITION AND FINANCIAL ASSISTANCE add the following sentence to the end of p aragraph one: 
Globe Uni versity/Minnesota School of Business is waiving the $50 application fee from 12/3/2014 to 10/4/15 for all programs other than 
Nursing, where the $100 registration fee at the time of application remains in effect. 

Pages 59-60: Replace the charts with the following: 

Doctoral Degree Programs 
Campus Locations 

Programs AP BC BL EC ER GB GOL LC LK MD ME MH MOL M P PL RF RO SC SF 

Doctor of Business Admin istration 

(OBA) 
. 

Master's Degree Programs 
Campus Locations 

Programs AP BC BL EC ER GB GOL LC LK MD M E MH MOL MP PL RF RO SC SF 

Master of Business Administra tion 
(MBA) 

. . . 
I I Master of Business Administration (MBA) includes the follO\ving program options: 

No emphasis • • • 
Accounting emphasis . . . 
1 Iuman Resource emphasis . . . 
Market ing emphasis • • • 
Technology Management • • • emphasis 

Master of Science in Health Fitness 
Management 

. . 
Master of Science in Management . . . 

I I Master of Science in Management includes the following emphases: 

Health Care Management . . . 
Information Technology . . . 

Bae h I f S e oro cience Degree Programs 
Campus Locations 

Programs A)' 6C 8L EC ~R G8 GOL LC LK MO ME M)-1 MOL MJ' PL RF RO SC SF 

Acrounting . . . . . . . . . . . . . . . . . . 
Business Administration . . . . . • . . • . • . . . . . . • . 
Criminal Justice . . . . . . . 
Came cmd Applicat-ion • Development 

Health Oue Management . . . . . . . . . . 
Exercise Science . . . . 
information Techno logy . . . . . . . . . . . 
Mechanical Engineering Technology 

N ursing (BSN) . 
Paralegal . . . 
Software Application Development . . . 
Veterinary Techno logy Management . . 

April 20, 2015 Addendum to the Globe University/ M innesota School of Business Student Catalog V. 39 
Locations: Globe University - Appleton, Eau Claire, Green Bay, La Crosse, Madison East, Madison West, t-Jlinneapolis, Moorhead, Sioux Falls, Wausau,. Woodbury 

Minnesota School of Business - Blaine, Brooklyn Center~ Elk River~ Lakeville, Plymouth~ Richfield, Rochester, St. Cloud 

For faculty/s taff addendum click o n the campus location. 

WA WB 

WA WB 

I 
WA W8 

. . 
• . 
. 

. 

. 

. 

. 

. 

. 

Page 1 of 2 
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I d S cience Degree Programs Associate in App ie 
Campus Locations 

Programs AP BC BL EC ER GB GOL LC LK MD ME MH MOL MP PL RF RO SC SF 

Architectural Drafting and Design 

Business Administration . . • • • • • • . • • . . • • • • • • 
C riminal Justice . . . . . 
Eng illL""'Cring Draf ting and Design 

Exercise Science . . • . 
Information Tedmology . . . . . . . . . . . 
Internet Marketing . . 
Management Acrotmting . . . . . . . . . . . . . . . . . . 
Massage Therapy . . . . . . . . . . . . . . 
Medical Administrative Assistant . . . . . . . . . . . . . . 
Medical Assistant . . . . . . . . . . . . . . 
Mobile Applica tion Development . . 
Veterinary Technology . . . . . . . . . . . . . . 
Diploma Programs 

Campus Locations 

Programs AP BC BL EC ER GB COL LC LJ< MD ME MH MOL tvH> PL RF RO SC SF 

Business Administrative Assistant • • • • • • • • • • • • • • • • • • 
Massage Therapy . . . . . . . . . . . . . . 
Medical Assistant • • 
Medical Administrative Assistant . . . . . . . . . . . . . . 
Certificate Programs 

Campus Locations 

Programs AP BC BL EC ER GB GOL LC LK MD ME MH MOL Ml' PL RF RO SC SF 

Internet Marketing . . 
Mental Health Technician • • • • 
Mobile Application 
Development 

. . 

April 20, 2015 Addendum to the Globe University/ M innesota School of Business Student Catalog V. 39 
Locations: Globe University - Appleton, Eau Claire, Green Bay, La Crosse, Madison East, Madison West, t-Jlinneapolis, Moorhead, Sioux Falls, Wausau,. Woodbury 

Minnesota School of Business - Blaine, Brooklyn Center~ Elk River~ Lakeville, Plymouth~ Richfield, Rochester, St. Cloud 

For faculty/staff addendum click o n the campus location. 

WA WB . 
• • . . 

• . 
. . 
. . 
. 
. . 
. . 

WA ws 

• • . . 

WA WB 

• 

Page 2 of2 
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ACICS PROGRAM UPDATE FORM 

1. What is the current number of students enrolled? 1051 
List the enrollment in each program by full-time and part -time status and by day and evening. Use additional 

2. pages if necessary. 
Total 

Name of Program Enrollment Full-time Part-time Day Evening 

Business Administration AAS 4 4 0 1 3 

Information Technology AAS 4 4 0 1 3 

Management Accounting AAS 1 1 0 0 1 

Massage Therapy AAS 4 2 2 4 0 

Paralegal AAS 2 2 0 2 0 

Veterinary Technology AAS 52 28 24 52 0 

Accounting BS 8 6 2 1 7 

Business Administration BS 7 7 0 4 3 

Business Management BS 11 8 3 5 6 

Information Technology BS 1 0 1 0 1 

Paralegal BS 2 2 0 1 1 

Massage Therapy - North Dakota Diploma 7 5 2 7 0 

Non Degree Seeking Students 2 0 2 0 2 

Total 105 69 36 78 27 
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FACULTY and ADMINISTRATIVE STAFF SUMMARY FORM 
Submit this form with the Update Report (revised prior to the visit) and teaching schedules in effect at the time of the visit. List all persons (teaching faculty and 
administrative staff). Refer to the legends for identifying other duties assigned faculty and administrative staff duties and "Credential Level". The first line is provided 
as a SAMPLE. 

Institution Name Globe University - Moorhead 
City, State Moorhead, MN 

ID 00023885 

Select One Select One 

(F) Faculty or 
(AD) Admin FT or 

Name (Last First Middle) Staff Date of Hire PT 

$AMPLE. Salty Mae F 02..0Mil98 PT 

Rudrud, Yvonne AD 08-30-2008 FT 

Block, Erik AD 06-30-2008 FT 

Iverson, Richelle AD 10-20-2010 FT 

Ide, April AD 06-10-2013 FT 

Andrick, John AD 08-0 1-2013 FT 

Lykken, Rachel AD 06-09-2014 FT 

Boeshans, Brian AD 10-09-2013 FT 

Dunkel, Sarah AD 08-05-2014 FT 

Rev.August, 2009 

Dearee - Institution - Maior/Minor 
MBA- Washington 
University, MO • Business 
A.A.S. - Minnesota School of 
Business - Business 
M.F.A. - Minnesota State 
University, Moorhead -
Creative Writing 
M.B.A. - Minnesota School of 
Business 

M.L.I.S. - St Catherine 
University, MN 
M.A. - Lewis University, IL -
Oroanizational Leadership 
B.S. - North Dakota State 
University - Mass 
Communication/Emergency 
M.A. - University of North 
Dakota - Sociolooy 
M.F.A. - Wheaton College, IL -
lntercultural Studies 

Page 1 of 5 

Duties 

AD = Administrative 

RA = Recruitment / Admissions 
FA = Financial Aid 

SS = Student Services 
or . Other 

Faculty - Course(s) Teaching 
Admin Staff - Position Held 

lntro to Business 

Cred. 
Level 

8 

Credential Level 

c = Certificate 

D = Diploma 
OA = Occupational Associate 

AA = Academic Associate 

B • Bachelor 

M = Master 

Faculty- Non-faculty 
Teaching Load Duties or 

A M E Admin Duties 

4 0 2AD 

AD 

ss 

ss 

ss 

AD 

FA 

RA 

RA 

ACICS Faculty and Administrative Summary Form 
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FACULTY and ADMINISTRATIVE STAFF SUMMARY FORM 
Submit this form with the Update Report (revised prior to the visit) and teaching schedules in effect at the t ime of the visit. List all persons (teaching faculty and 
administrative staff). Refer to the legends for identifying other duties assigned faculty and administrative staff duties and "Credential Level". The first line is provided 
as a SAMPLE. 

Institution Name Globe University - Moorhead 
City, State Moorhead, MN 

ID 00023885 

Select One Select One 

(F) Faculty or 
(AD) Admin FT or 

Name (Last First Middle) Staff Date of Hire PT 

Foss, Jonathan AD 04-27-2015 FT 

Bricker, Bobbi F 10-06-2014 FT 

Bailey, Nicole F 0 1-07-2013 PT 

Buzick, Erin F 07-14-2014 PT 

Breitzman, Ashley F 10-06-2014 PT 

Jorgenson, Jesika F 0 1-02-2013 PT 

Rev.August, 2009 

Dearee - Institution - Maior/Minor 
M.S. - St Cloud State 
University, MN - Higher 
Educat ion Administration 

M.B.A. - Minnesota School of 
Business 

A.A.S. - Globe University -
Veterinary Technology 

M.B.A. - Benedictine 
University, IL 

A.A.S. - Minnesota! School of 
Business - Massage Therapy 
B.S. - Minnesota State 
University, Moorhead -
Communication Studies 

Page 2 of 5 

Duties 

AD = Administrative 

RA = Recruitment / Admissions 
FA = Financial Aid 

SS = Student Services 
or . Other 

Faculty - Course(s) Teaching 
Admin Staff - Position Held 

Accounting Systems, 
Supervisory Management, 
Marketing Research, 
Professional Communication I 
Body System Anatomy and 
Physiology; Lab Animals, 
Exotics, and Pocket Pets; Small 
Animal Nursing and Nutrition; 
Large Animals 

MS Office Applications II, 
Professional Communications II 

Deep Tissue and Sports 
Massage Clinic, Condition 
Specific Assessment Strategies 

Career Capstone 

Cred. 
Level 

B 

AA 

AA 

AA 

AA 

Credential Level 

c = Certificate 

D = Diploma 
OA = Occupational Associate 

AA = Academic Associate 

B • Bachelor 

M = Master 

Faculty- Non-faculty 
Teaching Load Duties or 

A M E Admin Duties 

AD 

8 8 AD 

4 4 

8 

5 2 

3 

ACICS Faculty and Administrative Summary Form 
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FACULTY and ADMINISTRATIVE STAFF SUMMARY FORM 
Submit this form with the Update Report (revised prior to the visit) and teaching schedules in effect at the time of the visit. List all persons (teaching faculty and 
administrative staff). Refer to the legends for identifying other duties assigned faculty and administrative staff duties and "Credential Level". The first line is provided 
as a SAMPLE. 

Institution Name Globe University - Moorhead 
City, State Moorhead, MN 

ID 00023885 

Select One Select One 

(F) Faculty or 
(AD) Admin FT or 

Name (Last First Middle) Staff Date of Hire PT 

Mertz, Monty F 03-30-2015 PT 

Klocow, Micky F 03-30-2015 PT 

Englund, Jamison F 06-30-2008 PT 

Englund, Kim F 01-05-2015 PT 

Freidig, Seina F 10-06-2014 PT 

Halvorson, Shawn F 0 1-05-2015 PT 

Lyons, Sara F 07-08-2013 FT 

Loegering, David F 0 1-06-2014 PT 

Moran, Monty F 10-07-2013 PT 

Rev.August, 2009 

Dearee - Institution - Maior/Minor 
J.D. - University of North 
Dakota 
M.S. - North Dakota State 
University - Statistics 

D.C. - Northwestern Health 
Sciences University, MN -
Ed. D. - University of North 
Dakota - Educational 
Leadership 
M.B.A. - University of Mary, 
ND 
D.C. - Northwestern Health 
Sciences University, MN 

D.V.M. - Iowa State University 
B.S. - North Dakota State 
University -
Business/Accounting 
B.S. - North Dakota State 
University - Biology 

Page 3 of 5 

Duties 

AD = Administrative 

RA = Recruitment / Admissions 
FA = Financial Aid 

SS = Student Services 
or . Other 

Faculty - Course(s) Teaching 
Admin Staff - Position Held 

Criminal Law and Procedure 
Intro to Decision Making 
Systems 

Anatomy and Physiology II 

Global Citizenship 

Foundations of Math I, Finance 

Anatomy and Physiology I 
Veterinary Pharmacology, 
Anesthesiology, Veterinary 
Clinical Training 

Exercise Physiology 

Cred. 
Level 

B 

B 

AA 

AA 

B 

AA 

AA 

B 

AA 

Credential Level 

c = Certificate 

D = Diploma 
OA = Occupational Associate 

AA = Academic Associate 

B • Bachelor 

M = Master 

Faculty- Non-faculty 
Teaching Load Duties or 

A M E Admin Duties 

4 

4 

4 

3 

5 

4 

10 4 AD 

AD 

4 

ACICS Faculty and Administrative Summary Form 
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FACULTY and ADMINISTRATIVE STAFF SUMMARY FORM 
Submit this form with the Update Report (revised prior to the visit) and teaching schedules in effect at the time of the visit. List all persons (teaching faculty and 
administrative staff). Refer to the legends for identifying other duties assigned faculty and administrative staff duties and "Credential Level". The first line is provided 
as a SAMPLE. 

Institution Name Globe University - Moorhead 
City, State Moorhead, MN 

ID 00023885 

Select One Select One 

(F) Faculty or 
(AD) Admin FT or 

Name (Last First Middle) Staff Date of Hire PT 

Mulvihill, Toby F 09-30-2013 FT 

Olson, Randi F 09-26-2013 PT 

Pearson, Andrea F 04-01-2013 PT 

Sauer, Forrest F 0 1-05-2015 PT 

Schirmer, Joshua F 04-06-2009 PT 

West, Sarah F 03-30-2015 PT 

Reaan, Leila F 03-30-2015 PT 

Rev.August, 2009 

Dearee - Institution - Maior/Minor 

Diploma - Minnesota School 
of Business - Massage 
Therapy 
Diploma - Healing Mountain 
Massage School, UT -
Massaae Therapy 

A.AS. - Minnesota School of 
Business - Veterinary 
Technology 
D.C. - Northwestern Health 
Sciences University, MN -
Chiropractic 
M.F.A. - Minnesota State 
University, Moorhead -
Composition 
M.B.A. - North Dakota State 
University 
M.A. - University of Chicago, 
IL- Philosophy 

Page 4 of 5 

Duties 

AD = Administrative 

RA = Recruitment / Admissions 
FA = Financial Aid 

SS = Student Services 
or . Other 

Faculty - Course(s) Teaching 
Admin Staff - Position Held 
Swedish Massage, 
Pregnancy/Special Populations 
Massage, Massage Clinical 
Practicum 

Myofascial Release, Introduction 
to Thai/Enerqy Work 
Vetrinary Calculations, Basic 
Concepts in Physiology and 
Pharmacology, Dentistry and 
Clinical Practice 

Pathology for Massage 
Therapists 

Composition, Introduction to 
Humanities 

Advanced Accountina 

Annlied Ethics 

Cred. 
Level 

AA 

AA 

AA 

AA 

AA 

B 

AA 

Credential Level 

c = Certificate 

D = Diploma 
OA = Occupational Associate 

AA = Academic Associate 

B • Bachelor 

M = Master 

Faculty- Non-faculty 
Teaching Load Duties or 

A M E Admin Duties 

10 4 AD 

4 4 

2 4 

4 

4 4 

4 

4 

ACICS Faculty and Administrative Summary Form 
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FACULTY and ADMINISTRATIVE STAFF SUMMARY FORM 
Submit this form with the Update Report (revised prior to the visit) and teaching schedules in effect at the t ime of the visit. List all persons (teaching faculty and 
administrative staff). Refer to the legends for identifying other duties assigned faculty and administrative staff duties and "Credential Level". The first line is provided 
as a SAMPLE. 

Institution Name Globe University - Moorhead 
City, State Moorhead, MN 

ID 00023885 

Select One Select One 

(F) Faculty or 
(AD) Admin FT or 

Name (Last First Middle) Staff Date of Hire PT 

Tronson, Stacey F 04-05-2010 PT 

Venburg, Harmony F 07-15-2013 PT 

Yeager, Theresa Ann F 11-01-2009 FT 

Ylin iemi-White, Gail F 10-01-2008 FT 

Rev.August, 2009 

Dearee - Institution - Maior/Minor 

J.D. - Creighton University 
School of Law 
M.Ed. - Minnesota State 
University, Moorhead -
Education 
B.S. - North Dakota State 
University - Veterinary 
Technology 
B.S. - North Dakota State 
University - Veterinary 
Technoloay 

Page 5 of 5 

Duties 

AD = Administrative 

RA = Recruitment / Admissions 
FA = Financial Aid 

SS = Student Services 
or . Other 

Faculty - Course(s) Teaching 
Admin Staff - Position Held 
Managerial Accounting, 
Intermediate Accounting I, 
Management Accounting 
Strategies, Business Law, Legal 
Writing I, Bankruptcy 

College Algebra 

Imaging, Small Animal Surgical 
Ass isting 
Intro to Laboratory Skills, 
Hematology, Parasitology, 
Advanced Laboratory Skills 

Cred. 
Level 

B 

B 

AA 

AA 

Credential Level 

c = Certificate 

D = Diploma 
OA = Occupational Associate 

AA = Academic Associate 

B • Bachelor 

M = Master 

Faculty- Non-faculty 
Teaching Load Duties or 

A M E Admin Duties 

10 4 4 AD 

4 

9 5 AD 

10 4 AD 

ACICS Faculty and Administrative Summary Form 
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Globe University - Moorhead Spring Class Schedule During Visit 
Code Course Name DAYS Start Time End Time RoomNumber Instructor Reg. 

VT117 Introduct ion to Laboratory Skills MW 8:10 :00AM 10:35:00AM 102 Gail Yliniemi-White 10 

AC200 Intermediate Accounting I MW 8:25:00AM 10:35:00AM 204 Stacey Tronson 2 

VT236 Small Animal Nutrition and Nursing MW 8:25:00AM 10:35:00AM 103 Nicole Bailey 5 

VT176 Veterinary Pharmacology MW 8:35:00AM 10:35:00AM 101 Sara Lyons 10 

AC170 Accounting Systems M W 10:45:00 AM 12:55:00 PM 204 Bobbi Bricker 3 

LA240 legal Writing I M W 10:45:00AM 12:55:00 PM 205 Stacey Tronson 3 

VT217 Parasitology MW 10:45:00AM 12:35:00 PM 102 Gail Yl iniemi-White 9 

CM121 Composition MW 1:30 :00 PM 3:20:00 PM 209 Joshua Schirmer 2 

HS265 Exercise Physiology MW 1:30:00 PM 3:20:00 PM 206 Monty Moran 5 
LA323 Bankruptcy M W 1:30 :00 PM 3:25:00 PM 205 Stacey Tronson 2 

PD160 Professional Communications I MW 1:30:00 PM 3:20:00 PM 204 Bobbi Bricker 4 

VT222 Lab Animals, Exotics and Pocket Pets MW 2:00:00 PM 3:50:00 PM 103 Nicole Bailey l3 

AC160 Managerial Accounting TR 8:25:00AM 10:30:00AM 213 Stacey Tronson 4 

VT18l Imaging TR 8:15:00AM 10:30:00AM 106 Terri Yeager 4 

NSlSO Anatomy and Physiology II TR 8:25:00AM 10:30:00AM 205 Jamie Englund 3 

VT154 Body System Anatomy and Physiology TR 8:25:00 AM 10:30:00AM 103 Nicole Bailey 7 

VT232 Advanced Laboratory Skills TR 8:25:00AM 10:30:00AM 102 Gail Yl iniemi-White 7 

BS180 Supervisory Management TR 10:40:00AM 12:25:00 PM 209 Bobbi Bricker 2 

MS273 Deep nssue and Sports Massage Clinic TR 10:40:00AM 1:10:00 PM 207 Ashley Breitzman 6 

PD225 Applied Ethics TR 10:40:00AM 12:25:00 PM 204 Jodi Regan 5 

VT2ll Hematology TR 10:40 :00 AM 12:25:00 PM 102 Gail Yliniemi-White 3 

BS280 Business Law TR 1:20:00 PM 3:25:00 PM 209 Stacey Tronson 3 

MK405 Marketing Research TR 1:20:00 PM 3:25:00 PM 213 Bobbi Bricker 3 

NS140 Anatomy and Physiology I TR 1:20 :00 PM 3:25:00 PM 205 Shawn Halvorson 2 

VT276 Large Animals TR 2:15:00 PM 4:55:00 PM 101 Nicole Bailey 2 

FN300 Finance T 6:00:00 PM 9:25:00 PM 205 Seina Freidig 3 

MSllS Swedish Massage T 8:30:00AM 1:00:00 PM 201 Toby Mulvihill l 

MS151 Pathology for Massage Therapists T 1:20:00 PM 5:05:00 PM 204 Forrest Sauer 5 

PD200 Professional Communications II T 6:00:00 PM 9:45:00 PM 204 Erin Buzick 11 
VT103 Veterinary Calculations T 5:45 :00 PM 7:30:00 PM 101 Andrea Pearson 2 

VT147 Basic Concepts in Physiology and Pharmacology T 1:20:00 PM 3:50:00 PM 206 Andrea Pearson 11 

VT250 Anesthesiology T 10:40:00AM 1:10:00 PM 103 Sara Lyons 9 

VT267 Dentist ry and Clinical Practices T 8:30:00AM 12:40:00 PM 101 Andrea Pearson 2 

AC405 Management Accounting St rategies w 5:00:00 PM 9:10:00 PM 213 St acey Tronson 4 

MS156 Myofascial Release w 9:00:00AM 1:10:00 PM 207 Randi Olsen 3 

NS116 College Algebra I w 6:00:00 PM 10:10:00 PM 204 Harmony Ven burg 9 

PD260 career Capstone w 6:00:00 PM 9:30:00 PM 212 Jesika Jorgenson 6 
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+ ACICS Application for Accreditation - PART 11 

Self - Study Narrative Revised: May 1, 2013 

All supporting documentation and exhibits referenced in this Self-Study Narrative must be maintained at the campus 
location for review by the accreditation visit team - Do not submit your supporting documentation with this application. 

INSTITUTIONAL PROFILE 

INSTITUTIONAL INFORMATION 

Name: 

Address: 

Minnesota School of Business doing business as Globe University 

2777 34th St S, Moorhead, MN 56560 

ACICS ID Code: 00023885 

Campus Classification: Main D Additional Location 1ZJ 
If an additional location, please provide the following information: 

Main Campus Name: 

Main Campus Address 

Main Campus ID Code: 

History of accreditation with ACICS and with other agencies: 

Minnesota School of Business 

4555-4545 West 77th Street Richfield, MN 

00011103 

Minnesota School of Business in Richfield, MN is the main campus and has maintained ACICS institutional 
accreditation under the current ownership which commenced in 1988. Each branch campus has maintained ACICS 
institutional accreditation since opening. 

Minnesota School of Business Medical Assistant Associate in Applied Science degree programs at Blaine, Brooklyn 
Center, Elk River, Lakeville, Moorhead, Richfield, Rochester, and St. Cloud are accredited by the Accrediting Bureau 
of Health Education Schools, 7777 Leesburg Pike, Suite 314 North, Falls Church, VA 22043, Phone: 703-917-9503. 

Minnesota School of Business (Blaine, Elk River, Lakeville, Moorhead, Plymouth, St. Cloud and Rochester campuses 
veterinary technology programs are accredited by American Veterinary Association (A VMA) as programs for educating 
Veterinary Technicians. 

The Bachelor of Science in Nursing degree program at Minnesota School of Business- Richfield is accredited by the 
Commission on Collegiate Nursing Education, One DuPont Circle, Northwest, Suite 530, Washington, DC 20036, 
Phone: 202-887 .6791. 

Brief history of the institution: 

Minnesota School of Business Inc. is a Minnesota-based corporation doing business as Minnesota School of Business 
and is referred to as such within the school catalog. Minnesota School of Business was founded in 1877 by Professor 
Alexander R. Archibald, previously of Dartmouth College. He and one assistant taught bookkeeping, shorthand, 
English, and penmanship in a three-room school in Minneapolis. Charles T. Rickard and Grove A. Gruman purchased 
the school in 1890 and moved to larger facilities in the Jewelers' Exchange Building at First Avenue North and Seventh 
Street in downtown Minneapolis. 

In 1929, the Correll and Kamprath families bought the school and relocated it to 24 South Seventh Street. The school 
moved again in 1979 to the Chamber of Commerce Building at l I South Fifth Street. ITT Educational Services, Inc. 
purchased the school in 1969. Terry L. Myhre purchased the school in January 1988. Today the corporation is 
completely owned by the Terry and Kaye Myhre family. The main campus is now located in Richfield, a suburb of 
Minneapolis and has established nine branch campuses throughout Minnesota in Brooklyn Center (1991), Plymouth 
(2002), Shakopee (2004), St. Cloud (2004), Rochester (2005), Blaine (2007), Moorhead (2008), Elk River (2009), and 
Lakeville (2009). The Shakopee campus closed on June 30, 2014. 
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List ofrecent (past three years) complaints or adverse actions and current status: 

On October 2, 2013, a Class Action Complaint and Jury Demand was filed against Globe University, Inc. and Minnesota School of 
Business, Inc. (hereafter collectively referred to as Globe), on behalf of five fonner and current students alleging: 1) violation of the 
Minnesota Prevention of Consumer Fraud Act; 2) violation of the Minnesota Unlawful Trade Practices Act; 3) violation of the 
Minnesota Deceptive Trade Practices Act; 4) false advertising; and 5) unjust enrichment. On May 9, 20 I 4, the plaintiffs voluntarily 
dismissed the Class Complaint pursuant to Rule 4 1 of the Minnesota Rules of Civil Procedure. In an effort to avoid the cost, expense 
and uncertainty of litigation, the parties are exploring informal resolution of the claims asserted. 

In August 2013, Globe was found liable by a jury for a whistleblower complaint filed on behalf of a former employee in Washington 
County, Minnesota. The jury awarded the plaintiff roughly $397,000 in damages, and the court awarded the plaintiff roughly $510,000 
for attorneys' fees. On June 17, 2014, Globe filed to appeal the verdict and on October 15, 2014 oral arguments were made to the 
Minnesota Court of Appeals; the Court has 90 days to issue a decision regarding the appeal. 

On July 22, 2014, State of Minnesota by its Attorney General Lori Swanson (hereafter referred to as AG), filed a complaint against 
Minnesota School of Business, Inc. d/b/a Minnesota School of Business and Globe University, Inc. d/b/a Globe University (hereafler 
collectively referred to as Globe), alleging: I) Prevention of Consumer Fraud Act; and 2) Violations of the Uniform Deceptive Trade 
Practices Act. Globe intends to vigorously defend the reputation of its schools, students and graduates. In July 2013, Globe received a 
Civil Investigative Demand from the AG and had been cooperating fully with the AG in providing the requested infonnation. Globe 
did not receive any notice from the AG prior to the lawsuit being filed, a press release issued and a news conference held. Globe filed 
its answer to the complaint on August 27, 2014. The discovery process has commenced. 

List of contracts or agreements with other institutions or entities: (consortium agreements, articulation agreements, etc.) 

Consortium Schools 

Globe University 

Broadview University 

Duluth Business University 

The Institute of Production and Recording 

Minnesota School of Cosmetology 

Articulation Agreements 

Brown College, Minneapolis, Minnesota 

Waldorf College, Forest City, Iowa 

ITT Technical Institute, Eden Prairie, Minnesota 

Kaplan 

Colorado Technical University 

Capella University, Minneapolis, Minnesota 

Saint Mary's University of Minnesota 

Concordia University, St. Paul, Minnesota 

List of international activities: 

Not applicable. 

Description and scope of distance education activities: Hybrid D 

Participation in Federal Financial Aid Programs: Yes~ 

Fully Online D 

No □ 
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Description of major changes since the last institutional review in the following areas: 

Management: John Andrick was hired as the dean of education, effective August 1, 2013. John Andrick was hired as 
campus director & dean of education, effective March 1, 2014. Brian Boeshans was hired as director of 
admission, effective October 9, 2013. Jesika McCauley was hired as director of career services, 
effective January 2, 2013. 

Change of Ownership: There are no changes to ownership since the last institutional review. 
p f£ . rogram o ermgs: 
Associate degree programs: Bachelor degree programs: 

Accounting and Tax Specialist Accounting 

Business Administration Business Administration 

Information Technology Business Management (Ag, Finance, HM, HR, 

Internet Marketing Mktng) 

Management Accounting Information Technology 

Massage Therapy 
Paralegal 

Medical Administrative Assistant 
Software Application Development 

Mobile Application Development 

Paralegal 

Veterinary Technology 

Certificate programs: Diploma programs: 

Mobile Application Development Business Administrative Assistant 

Massage Therapy 

Medical Administrative Assistant 

Curriculum: Curriculum has been modified over the last eight years. The academic credit analysis has a 
complete listing of current course offerings at the Minnesota School of Business locations. 

Institutional delivery: There are no changes to institutional delivery since the last institutional review. 

Other changes: Minnesota School of Business - Moorhead was approved in 2008 and began its first classes in 
the Summer 2008 term. The campus is approved to offer diploma, certificate, associates, and 
bachelors. The campus began doing business as Globe University - Moorhead on January I , 
2013; there was no ownership change associated with the name change. 

1. MISSION, OBJECTIVES, AND INSTITUTIONAL EFFECTIVENESS 
Every educational institution should have a mission, which is its specific purpose for existing. The mission of the institution must be 
stated in the school's catalog and in other publications readily available to the public. The mission must be completely, clearly, and 
simply stated in tenns readily understandable by a prospective student, parents, the public, and other educational institutions. The 
mission should be devoted substantially to career-related education and should be reasonable for the program of instruction and 
faci lities of the institution. Each institution should be capable of demonstrating its educational effectiveness through assessment and 
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documentation of student outcomes. This assessment must include evidence that the institution's annual retention and placement 
rates are in keeping with its mission. The institution's mission statement should be consistent with educational and employment 
outcomes of its students. In responding to the questions below, please consult Sections 3-1-100 through 3-1- 113 of the 
Accreditation Criteria. 

MISSION AND OBJECTIVES 

1.1 How was the mission developed? 

The corporate staff of Minnesota School of Business originally developed the mission for all the institutions. 
Over the years the mission has been changed and updated to reflect the operations of the schools. All 
employees have the opportunities to express ideas and suggestions for the mission so it becomes a reflection of 
the way the employees think and feel about the operations of the school. 

1.2 State the institution's mission and supporting objectives. 

VISION 

We Care about our Students, 

We Care about our Employees, and 

We Care about the Employers who hire our Students. 

MISSION 

We will demonstrate We Care by preparing career-focused, community-minded graduates for the global 
workforce. 

STRATEGIC OBJECTIVES 

We Care About: We Are Committed To: 

Student Success Attracting students and delivering relevant, quality educational experiences that engage 
students and lead them to graduation and career success. 

Employee Success A dynamic environment that recognizes performance and provides growth opportunities. 

Investment Success Providing a quality education that leads to a strong return on investment for all 
stakeholders. 

Customer Service Being the premier provider of career education by exceeding the expectations of our 
Students, Employers, and Employees. 

Communication Engaging in and managing effective communication. 

Compliance Maintaining a culture of compliance. 

Community Engagement Building communities through education. 

1.2.1 Cite where it is found in the catalog. 

The institution's vision and mission statement are on page and 7, Volume37 of the Feburary 1, 2014 
catalog. 

1.2.2 Explain how the supporting objectives are devoted substantially to career-related education? 

Each of the strategic objectives supporting MSB's mission statement serves to reinforce the institution's 
goal of being a leader in career-related education. For example, the "Student Success" objective speaks 
directly to our goal of providing an educational experience that leads to successful careers for our 
graduates. Additionally, the "Customer Service" objective recognizes the importance of the employers 
who hire our graduates as stakeholders in the success of our institution. The remaining objectives 
("Employee Success," "Investment Success," "Communication," "Compliance," and "Community 
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Engagement") all reflect our commitment to maintaining the human capital resources and infrastructure 
necessary to help our students meet their short and long-term career goals, and to effectively 
communicate and engage with stakeholders in the communities where we serve students. 

1.2.3 Explain how the supporting objectives are reasonable for the program(s) of instruction, mode of 
delivery, and facilities of the campus? 

Student success - Students complete applied learning projects in their courses, providing them the 
opportunity to obtain real-world experience, while applying the skills in the classroom and reflecting on 
the experience. Applied learning projects allow students the opportunity to connect and network with 
community members and potenial employers. 

Employee success - Globe University - Moorhead employees are provided ongoing opportunities to 
attend seminars, webinars, and other trainings sponsored by the organization to allow for personal and 
professional growth. Additonaly, Globe University - Moorhead campus specifically designates funds 
for employee education. Employees have a tuition benefit with Globe University/Minnesota School of 
Business and have the abi lity to take courses, free of tuition charge. 

Investment success - Globe University - Moorhead campus employees are invested in student success 
by offering quality educational experiences to our students through student-focused, technology-driven 
residential delivery. 

Customer service - Globe University - Moorhead employees provide the highest level of customer 
service throught out the student life cycle to allow students to focus on succesfully completing courses, 
leading to graduation and ultimately finding a job in their career field. 

Communication - Globe University - Moorhead employees are committed to continuous improvement 
of our communication strategies. Staff and faculty seek to effectively communicate with the student 
body and fellow employees to ensure clear expectations of policy and procedure and serving our 
students at the highest level possible. 

Compliance - Globe University - Moorhead campus maintains a culture of compliance. Employees are 
effectively trained on policies and procedures to remain compliant with external agencies (Department 
of Education, ACICS, A VMA, and IACUC). 

Community Engagement- Globe University - Moorheademployees actively participate in community 
engagement activities and network with area business and community leaders. Employees are 
committed to buidling connections that lead to potential graduate job opportunities, potential enrollees 
seeking additional education and training, and potential qualifed faculty and staff members to join our 
team. 

1.3 Explain how the faculty, financial resources, physical plant, administration, management, and educational 
activities contribute to the implementation of the institution's mission. 

Faculty: The faculty is the most important component of our operation. It is through them that we meet the 
objectives of our mission statement. It is also through them that our students are successful. The quality of our 
curricula and delivery is primarily in the hands of our faculty. Aside from their classroom responsibilities, they 
are involved in curricular planning and development, book selection, hardware and software selection, and 
student advising. It is largely through the faculty that the expectations of our students are met. 

Financial Resources: The financial resources of Minnesota School of Business(MSB) are allocated adequately 
to maintain a high standard of maintenance and support services, and to allow the school to competitively seek 
and acquire qualified faculty and staff. 

Personnel: Customer service is one of the reasons students choose to attend Broadview University. We hire 
high-caliber faculty and support them with experienced management and administrative personnel. We support 
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our faculty and staff by having adequate resources for them to do their jobs, compensating them adequately for 
their service, and providing them with professional development opportunities in their fields. 

Library: The mission of the library is to provide students with the resources, suppo11, and learning environment 
necessary to successfully complete the courses in their academic program. In doing so, we provide the students 
with access to the knowledge and skills required for their careers. 

Hardware/Software: The corporate information technology group plays an integral role in ensuring all 
computer equipment, hardware and software, as well as on-line connectivity, meet today's demanding technical 
needs. There is a corporate director of technology who ultimately oversees the purchase of technical equipment 
and assists the campus with its technical needs. 

Space Allocation and Room Maintenance: The institution's present locations are large enough to handle both 
the current student population, as well as allowing for growth. We employ a contracted facilities person during 
the day to keep our classrooms and facilities clean and in good condition, as well as an evening facilities 
employee to prepare the building for daily use. 

All of the resources above contribute to a comfortable and positive environment where our students actively 
participate in their educational process. All of the above helps fulfill our mission and responsibility to students. 

1.4 What are the provisions for ensuring that the mission is subjected periodically to critical review by the 
administration and faculty to determine if the campus is fulfilling its educational mission and meeting the needs 
of the community? 
The dean of education oversees program chairs in each program area, including: Accounting, Business 
Administration, Criminal Justice, Information Technology, Health Care Management, Health Fitness Specialist, 
Massage Therapy, Paralegal, Medical Assistant, and Veterinary Technology. 

Each program holds annual advisory committee meetings that provide opportunity for Advisory Committee 
members to evaluate the program curricula, equipment, facilities, and methods of instruction, and provide 
feedback based on current industry changes and employer expectations. 

All faculty members are required to have a professional development plan which includes opportunities for 
faculty members to remain current in the vocation or areas that they instruct, as well as enrichment in their 
andragogical skills. Program chairs and faculty meet annually in person via regional in-services, quarterly via 
webinars, and once or twice a year during campus visits, where they discuss changes in the program curricula 
and/or equipment needs and participate in meaningful dialog regarding changes and trends in the industry. 

The corporate officers meet monthly to review the strategic business plan, with regional directors providing 
input collected from campus directors and the campus's leadership teams. During these sessions there is a 
review of the mission to determine if the institutions are meeting the stated mission and if any changes need to 
be made to ensure its validity. 
Minnesota School of Business's management team meets monthly to report and discuss education, admissions, 
finances, and operations of the school. At these meetings recommendations are made for additions to the 
programs currently being offered along with viability information. Based on the mission and scope of the 
institution, along with the information presented regarding the viability of each program, which includes 
employment outlook, projected growth, etc., decisions regarding new programs being added to the institution 
are discussed and/or implemented. 

1.5 How do degree programs emphasize both the achievement of vocational objectives and general education? 
Bachelor degree programs require a minimum of fifty-four (54) credits of general education courses. Associate 
of Applied Science (AAS) degree programs require a minimum of thirty (30) credits of general education 
courses. These general education credits are divided among communications, social sciences, natural sciences, 
and the humanities. Students in Bachelor degree programs are required to take a minimum of six (6) credits 
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from each category, thereby establishing a strong foundation of a well-rounded education. Students in AAS 
degree programs are required to take a minimum of three (3) credits from each category. All of the general 
education courses are academic in nature, and provide the student with skills that will be transferable to all 
vocations and professions. 

In addition to the general education courses, students in Bachelor degree programs are required to take a 
minimum of ninety (90) credits of program-specific courses, with the rest of the credits falling into the course 
elective category. Students in AAS degree programs are required to take a minimum of sixty (60) credits of 
program-specific courses. Program specific courses are vocational in nature and provide the student with the 
necessary skills for success in their chosen career field. The program-specific courses are often lab intensive 
and require a significant amount of hands-on learning. 

1.6 Describe the administration's plans for any changes in the institution's mission and/or supporting objectives. 

As we monitor our institutional and organizational outcomes, we will determine whether our mission will need 
revision; however, at this time we do not anticipate any changes to our mission statement. 

INSTITUTIONAL EFFECTIVENESS 

1.7 How was the campus effectiveness plan (CEP) developed? 

The basic template for the CEP was developed by the Globe Education Network (GEN) leadership team in 2004 
to assist each campus in evaluation of its data to measure effectiveness. The template has undergone several 
revisions in the time since its inception, in order to incorporate a newly implemented system for measuring 
student learning outcomes and ensure compliance with ACICS standards. Although a common template is in 
place, each campus maintains its own CEP and is responsible for establishing its goals, analyzing data and 
creating plans for improvement. A campus may add additional outcomes measurements, but must include the 
five basic elements required by ACICS: retention, placement, graduate satisfaction, employer satisfaction, and 
student learning outcomes, as well as two additional elements required by GEN: student satisfaction and cohort 
default rates. Each campus evaluates its perfom1ance quarterly and updates the plan yearly. 

The Globe University - Moorhead campus utilizes a CEP Committee to engage representatives from the entire 
campus community in the effectiveness planning process. The CEP is init ially developed by the director's team 
with input from key constituents. Drafts are reviewed and revised prior by the CEP committee prior to adoption 
by the campus. The campus director, John Andrick, oversees the committee and is responsible for the 
implementation of the CEP. The CEP committee is comprised of the campus director, director of admissions, 
community manager and business program chair, director of career services, campus librarian, paralegal and 
accounting program chair, veterinary technology program chair, resident verterinarian, massage therapy 
program chair, associate dean of education, and financial aid manager. 

1. 7.1 Who is responsible for implementing and monitoring the plan? 

The campus director, John Andrick, is responsible for implementation of the plan. 

1.8 What are the annual retention and placement rates for the campus, if applicable, for the past three years? 
(Provide the numbers used to calculate the rates, and explain as necessary.) 

Year:2014 

Year:2013 

Rate: Retention Rate: 65.4% (254 - 88)/254 (Adjusted Total Enrollment - Withdrawals)/ 
(Adjusted Total Enrollment). 

Placement Rate: 68.0%* 34/(52 - 2) (Placed Graduates)/(Total Graduates and Completers 
- Unavailable for Placement). *2014 data current as of 10/27/14 

Rate: Retention Rate: 68.8% (317 - 99)/317 (Adjusted Total Enrollment - Withdrawals)/ 
(Adjusted Total Enrollment). 
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Placement Rate: 78.3% 54/(75 - 6) (Placed Graduates)/(Total Graduates and Completers -
Unavailable for Placement). 

Rate: Retention Rate: 66.7% (396 - 132)/396 (Adjusted Total Enrollment - Withdrawals)/ 
(Adjusted Total Enrollment). 

Placement Rate: 73.8% 62/(88 - 4) (Placed Graduates)/(Total Graduates and Completers -
Unavailable for Placement). 

Explanation (if necessary) 

Retention and placement rates for 2013-2014 are not finalized at the time of completing this study. Rates for 
2010-2011 have been included to fulfill the three year requirement and will be removed upon finalizing of 
20I3-2014. Formulae used for each year is representative of the formula used in each respective CAR for that 
year to calculate the retention and placement rates. 

1.9 How do these annual retention and placement rates compare to prior rates, if applicable, and to rates at similar 
institutions? 

Retention has remained consistent since the campus has opened and have only slightly fallen short of the 
benchamark campus standard. Slighty improvements have occured since the 2011-2012 year, pending the 
outcomes from the current reporting year. 20I2-2013 represented a year-over-year increase in retention rate for 
the first time following a three year period of decline. When compared to similar institutions, the retention rates 
matched the retention rate (68%) for all ACICS schools in the 2012-2013 reporting year. Retention rates at this 
campus had previously been slightly below the rate for all ACICS schools. Compared to ACICS schools 
operating in Minnesota, this campus has reported lower rates for each of the past three reporting years. 

Placement has shown gradual improvement over the past three years and has improved year-over-year for four 
out of the past five years. Placement has consistently exceeded the ACICS benchmark of 70%, as evidenced by 
the three reporting years listed above. The campus has exceeded the reported rate by all ACICS institutions for 
the past three reporting years and has exceeded the placement rates for ACICS schools in Minnesota for two of 
the past three reporting years. 

1.10 What are the campus' retention and placement goals for the next reporting year? 

Retention: 75% Placement: 75% 

1.10.1 What factors were taken into consideration when developing these goals? 

Retention has hit 75% or higher only once since this campus has opened. There has been inconsistent 
understaning on what the campus goals for retention have been, and what the campus strategy has been 
for addressing retention. The current leadership of the campus believes attention on these factors will 
allow for significant improvement. Additionally, changes in personnel and processes in the financial 
aid department likely led to increased attrition. A new financial aid manager has been hired and is 
addressing this factor. 

The placement goal reflects the consistent nature with which this campus has previously met the 70% 
ACICS benchmark. While lower than the 2012-2013 reporting year outcome, the goal reflects expected 
changes in the way placements will be measured in the upcoming reporting period. Campus leadership 
anticipates that an adjustment period will be necessary to adapt to new regulation and we may see a 
slight decline in the overall placement outcome. This goal reflects our belief that, despite that 
adjustment period, we will still successfully exceed the 70% benchmark. 

1.1 1 Explain how the activities undertaken to meet the retention and placement goals enabled the campus to maintain 
or improve retention and placement outcomes over successive years? 

750 First Street, NE, Suite 980 • Washington, DC 20002-4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 



ED00022023

CL_Review007881 Page 2153 of 3529 

ACICS Application for Accreditation - Self-Study Narrative 
Page 9 of88 

Revised: May I, 2013 

As noted, the retention rates reported have been slightly below the 70% benchmark at this campus. Factors 
which we have attributed these numbers to include: assumptions that have been informally and inconsistently 
monitored or confirmed, a lack of clearly defined process for withdrawal, and issues with financial aid 
personnel and processing. Campus leadership expects to gather greater detail regarding the reasons for 
withdrawal which will allow more defined strategies for addressing retention. Additionally, students requesting 
to withdraw will be asked to meet with their academic advisor and financial aid in order to equip them with the 
best possible information regarding the impact of withdrawal and also about the process for re-entry, should the 
student plan to return. 

The education team meets on a weekly basis to discuss student issues and to formulate action items to address 
those issues. Those action items include the utilization of other key campus personnel including faculty 
members and staff persons where appropriate. Processes have been put into place for improved tracking of 
attendance in order to identify at-risk students earlier. Additionally, students are being more thoroughly advised 
by financial aid of the repercussions of withdrawing. 

Campus leadership believes retention was significantly impacted by changes to personnel and process in 
financial aid. Organizational changes and turnover or experienced financial aid professionals left the campus 
ill-prepared to manage student needs. Additional support was shifted to the campus to assist with processing 
and a financial aid manager with extensive experience was hired. 

Recent changes in the Satisfactory Academic Progress (SAP) policy have also had an impact. It is now possible 
for students to be expelled very early in their program due to academic progress. There has been an increase in 
expulsion rates due to the change; however, we are working to increase communication regarding the policy so 
students are fully aware that they must take their education seriously beginning their first quarter. SAP is 
monitored by the associate dean of education on a quarterly basis and follow up is completed periodically with 
all SAP students throughout each quarter. 

Continuous attention is paid to tutoring and academic support services offered by the campus. Students are 
being encouraged by facu lty and staff to begin utilizing academic support early on in the quarter, rather than 
waiting to react to mid-term evaluation points. 

Action has been taken to strengthen placement rates as well. Program chairs and faculty are being fwther 
utilized to encourage students to pursue job opportunities upon graduation. These individuals have developed 
long term relationships with their graduates and often have an easier time connecting with those students. 
Additionally, the campus is focusing on projected graduates that are two or fewer quarters out from gradation. 
Those students are being encouraged to begin their job search sooner, rather than waiting until after graduation 
to begin. 

I. I 2 What data are utilized to evaluate the following elements: 

a. Level of graduate satisfaction 

Surveys are distributed to all graduates meeting the definition of"placed" for the purposes of the ACICS 
Campus Accountability Report. Each graduate receives a survey 30 days after beginning employment. The 
surveys include a range of questions relevant to the graduate's experience at the institution, in addition to their 
preparation for employment in their chosen career field. Survey data are compiled by program quarterly for 
analysis, with annual aggregate data serving as the primary source of data for the Campus Effectiveness Plan. 

b. Level of employer satisfaction 

Employer satisfaction is assessed using a methodology that mirrors the graduate satisfaction survey described 
above. Employers receive a survey 30 days after a graduate begins employment. The survey includes questions 
that assess the graduate's career-preparedness in addition to the employer's interaction with the Minnesota 
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School of Business Career Services Department. Survey data are compiled by program on a quarterly basis., 
with annual aggregate data serving as the primary source of data for the Campus Effectiveness Plan. 

c. Student learning outcomes 

Beginning in the 2010-2011 academic year, Minnesota School of Business implemented a new comprehensive 
student learning outcomes assessment model across all campuses and academic programs. This model includes 
course-embedded assessments designed to measure program-level learning outcomes. The assessment 
instruments in use range from multiple-choice exams, to papers, projects and skill-based assessments. Data are 
collected from all faculty teaching courses that include a designated learning outcome assessment (LOA), 
across all Minnesota School of Business Campus locations. From 2010-2011 through 2012-13, faculty reported 
assessment data through the institution's student information system, Campus Vue. Reports were compiled 
quarterly by program, with the annual aggregate data serving as the primary point of analysis for the CEP. The 
data included the average percentage score for the assessment, in addition to the percent of students meeting 
pre-established goals ( e.g., 70% ). Beginning in 2013-2014, the institution transitioned to using eLumen ™ a 
software program specifically designed for learning outcomes assessment. While the overall assessment model 
did not change, eLumen provided more detailed assessment data for analysis 

1.12.1 Explain how the data is collected and used to improve educational processes for the following elements: 

a. Satisfaction of graduates 

Graduate satisfaction surveys are sent out via a link in an email 30 days after a student is 
placed. If the survey is not completed with in a month, a reminder email is sent to the graduate. 
Before 2012, surveys were sent to all graduates and in that year it was changed to only placed 
graduates. 

The survey utilizes a response scale of 1-5 for each of the 11 questions. The questions ask the 
placed graduate about the quality of their preparation they received during their academic 
program in multiple areas such as communication, teamwork, professiona lism and overall 
success. The survey also about their satisfaction with the resources Career Services provides. 
The last section of the survey asks general questions about their educational experience such as 
classroom experience, qua I ity of education, services provided, and job satisfaction after 
graduation. 

Results of the survey are compiled and analyzed by campus leadership on a quarterly and 
annual basis. The analysis is utilized to help develop strategy for the campus as a part of the 
Campus Effectiveness Plan. Small sample sizes have also driven the need to evaluate data 
collection strategies to better determine graduate satisfaction. 

b. Satisfaction of employers 

Employer satisfaction surveys are sent out via a link in an email 30 days after a student is 
placed. If the survey is not completed within a month, a reminder email is sent to the employer. 
Before 2012, surveys were sent 30 days after the student was placed and in that year it was 
changed to 30 days after the graduates start date. 

The survey utilizes a response scale of 1-5 for each of the 8 questions. The questions ask the 
employer about the quality of the graduate's preparation they received during their academic 
program in multiple areas such as communication, teamwork, professionalism and overall 
success. The survey also asks about their satisfaction with the number of resumes available and 
their overall experience working with Career Services. 

Results of the survey are compiled and analyzed by campus leadership on a quarterly and 
annual basis. The analysis is utilized to help develop strategy for the campus as a part of the 
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Campus Effectiveness Plan. Small sample sizes have also driven the need to evaluate data 
collection strategies to better determine employer satisfaction. 

c. Student learning outcomes 

Program learning outcome assessments (LOAs) are integrated into the curriculum of each 
academic program and assessment data are collected quarterly from Globe University­
Moorhead faculty teaching courses in which students complete an assessment. While quarterly 
data are reviewed by the campus academic leadership team, aggregate academic year data serve 
as the basis for planning and decision making relevant to curriculum, instruction and student 
learning. 

1.13 How is the campus effectiveness plan evaluated? 

Each campus is responsible for tracking the success of initiatives outlined in the Campus Effectiveness Plan on 
a year-to-year basis. The effectiveness of the plan is evaluated by examining changes in performance on the key 
CEP metrics over time. The campus director holds quarterly meetings with the campus management team to 
evaluate progress toward annual goals. 

The Globe University - Moorhead campus CEP committee meets quarterly to evaluate their progress toward 
their stated goals for improvement and completes a full update of the CEP annually following the reporting of 
data to ACICS on the Campus Accountability Report (CAR). The CEP Committee is composed of the campus 
director, director of admissions, community manager and business program chair, director of career services, 
campus librarian, paralegal and accounting program chair, veterinary technology program chair, resident 
veterinarian, massage therapy program chair, associate dean of education, and financial aid manager.and 
reviews campus, program, and departmental goals and progress. Goals are evaluated and revised as needed 
based on progress made, changes to campus personnel, budget, and needs of the student population. In addition 
to plan evaluation, future events and activities related to the goals of the CEP are planned, shared, and assessed 
by the CEP committee on a quarterly basis. The CEP committee includes the Campus Director, associate deans 
of education, director of admissions, director of career services, community manager, campus librarian, 
financial aid manager, and the program chairs. 

1.13.1 What is the schedule for evaluation? 

Meetings take place during the break that follows each academic quarter. Each quarter's meeting 
involves the evaluation of the previous quarter's data in order to determine trends, revisiting goals, and 
ammending the CEP. Dependant on the quarter, items are reviewed based on the annual CEP cycle 
established for the campus. Fall quaiier's meeting includes evaluation ofreported CAR data. Winter 
quarter includes ancilary budget planning for the calendar year. Spring quarter includes the beginning 
of drafting of the new CEP. Summer quarter involves evaluation of network wide strategic goals and 
develops feedback for the strategic planning process. 

2. ORGANJZA TION 

Each institution should have an organizational structure designed to promote among all staff a spirit of understanding, 
cooperation, and responsibility. Performance standards and monitoring controls need to be employed to insure adequate 
administrative functioning. The annual budget expenditures should be adequate to properly implement the stated 
educational objectives of the institution. In responding to the questions below, please consult Sections 3-1-200 through 
3-1-203 of the Accreditation Criteria. 

2.1 Describe the governance, control, and corporate organization of the institution and cite where it is stated in the 
catalog. 
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Minnesota School ofBusiness(MSB) is owned by Minnesota School of Business, Inc., a private, 
postesecondary propriety schools incorporated in the State of Minnesota. The Minnesota School of 
Businessschool system is part of an approved consortium of schools within the Globe Education Network 
(GEN) which includes Globe University, Duluth Business University, Minnesota School of Business, The 
Institute of Production and Recording and Minnesota School of Cosmetology. MSB is owned by the Terry and 
Kaye Myhre family. Terry L. Myhre is the sole member of the Board of Directors that governs each campus. 
Jeff Myhre oversees a management group that manages the day-to-day operations of each campus as well as 
corporate support operations. The management team consists of the following positions: campus directors, five 
regional directors, and network directors as follows: director of marketing; director of research and 
development; director of human resources; director of government and community relations; director of 
information technology; real estate development manager; director of operations; chief finance. officer; chief 
operating officer; provost and vice-president of network operations. This information can be found on Pages 7 
and 222-223, Volume 37 of the February 1, 2014 catalog. 

2.2 How does the administration ensure that faculty and staff clearly understand their duties and responsibilities, the 
person to whom they report, and the standards by which the success of their work is measured? 

The department directors and the campus director are in close daily contact with the facu lty and staff. Each 
faculty and staff member has a job description. This job description outlines: job function, responsibilities and 
the reporting relationship. All new employees complete an online orientation to the organization and have a 90-
day evaluation period, and meet with their direct supervisor at the campus to review performance expectations. 
At this time, the management and the new employee have an opportunity to reinforce the job description, 
performance expectations, and related standards of measure. Records of these evaluations are kept in each 
employee's file. 

The management team meets weekly, and each administrative department meets weekly or bi-weekly. At these 
meetings, the campus director or department director communicates expectations and actions required. The 
team consists of the campus director, dean of education, director of admissions, financial aid manager, and 
director of career services. The institution operates with an open door policy, where employees have the 
opportunity to ask questions and provide feedback. Minutes are maintained and shared with appropriate 
employees from these meetings. We have an in-service training session for faculty at least twice annually. In 
these sessions faculty are divided into their disciplines and any changes or modifications to programs are 
introduced, discussed, and clarified. We provide a new instructor in-service training every quarter to orient new 
faculty with current processes/procedures. 

Twice per year, in-services are led by corporate support with a common learning objective and are held 
regionally to facilitate larger departmental input. 

The Globe University - Moorhead campus director's team meets on a weekly basis. Each week, the meeting 
includes department updates that include discussions of personnel, distribution of duties, responsibilities, and 
individual performance, as needed. These meetings act as a conduit between the main campus and the local 
campus for the communication of expectations and development of action items. These meetings are 
foundational for helping departments and individuals understand the expectations for performance, duties, and 
responsibilities. The director's team include the campus director, director of admissions, community manager, 
director of career services, and associate dean of education. 

Departments meet on an as needed basis. The education department meets weekly and includes the campus 
director, two associate deans of education, campus librarian, academic coordinator, and financial aid manager. 
The admissions department meets on weekly basis and includes the director of admissions and all admissions 
representatives. The academic leadership team, which includes program chairs, an associate dean of education, 
and director of career services, meets on a weekly basis. The full faculty meet a minimum of once per quarter. 

2.2. l How is this documented? 
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Each employee has a signed position description in his/her employee file, along with an 
acknowledgment ofreceipt ofan employee handbook, a faculty handbook (when appropriate), and 
performance evaluations for those employed at least one year. Faculty members are evaluated on a 
quarterly basis through student evaluations and classroom observations. One-on-one meetings take 
place between faculty members and either the campus director or an associate dean of education to 
discuss strengths and opportunities for improvement. 

Agendas and meeting minutes are maintained for each of the above meetings are distributed as needed 
to the involved constituents. The distribution of minutes ensures the communication of any 
expectations, responsibilities, and action items that are developed during the meetings. 

2.3 How does the administration monitor and evaluate activities of faculty and staff? 

Each faculty member is required to maintain an annual professional development plan. The administration 
actively promotes the professional development of faculty by supporting faculty to join professional 
organizations, attend professional conferences, provide further training through quarterly in-service training, 
and by encouraging faculty to pursue advanced degrees. The Globe Education Network provides tuition 
reimbursement for faculty who are interested in pursuing their degrees within the system. A degree plan is 
included with the professional development plan for faculty who choose this route. On a quarterly basis, the 
dean of education meets individually with each faculty member to assess plan progress (as evidenced by 
documentation of completed activities) and make changes as necessary. 

2.4 Describe how the administration provides for the professional integrity of the staff and the academic freedom of 
the faculty. 

Corporate network support works with the campuses to establish policy and guidelines focused on the 
promotion and understanding of academic freedom at our campuses. The policy, adapted from the American 
Association of University Professors' 1940 Statement of Principles on Academic Freedom and Tenure, 
establishes our commitment to academic freedom by ensuring that "a faculty member is entitled to the freedom 
in the classroom in discussing his or her subject, but should be careful not to introduce into his or her teaching 
controversial matter which has no relation to his or her subject." Network support provides training to the 
campus deans of education on academic freedom and the deans of facul ty are charged with training faculty and 
protecting academic freedom at the campuses. 

2.5 How is the policy for ensuring academic freedom communicated to faculty? 

Our formal policy on academic freedom is initially provided to every faculty member at new faculty orientation 
(which every facu lty member is required to attend) and is distributed to faculty annually within the facu lty 
handbook. 

2.6 Describe the grievance policies and procedures for students, employees, and other interested parties. How are 
students, faculty, and administrative staff made aware of these policies? 

Minnesota School of Business has established the following policy and procedures to assist students with 
grievances: 

1. A student is encouraged to make every attempt to resolve a grievance directly with the staff or faculty 
member involved. 

2. If the student fee ls unable to resolve the difference in that way, the student may state the grievance to the 
department supervisor or the dean of education/students (the dean of faculty will be involved as appropriate). A 
sh1dent who experiences a conflict or problem with an online instructor, and cannot resolve the grievance 
directly with the online instructor, can state the grievance to the online learning coordinator, the online dean of 
education/students, or the campus dean of education/students. 
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3. An appeal or grievance not resolved to the student's satisfaction at that level may be submitted in writing to 
the campus director for resolution. 

4. If a resolution is not reached at that level, the student may submit an appeal to school ownership at the 
following: 

Globe Education Network 
8089 Globe Drive - Third Floor 
Woodbury, MN 55125 
Phone: 651-332-8000 
The issue will be resolved promptly and equitably. 

Concerns may also be addressed to: 

Accrediting Council for Independent Colleges and Schools, 750 First 

Street Northeast, Suite 980, Washington, D.C. 20002-4241, Phone: 

202-336-6780, Fax: 202-842-2593. 

Globe University/Minnesota School of Business students in Minnesota 

may address concerns to: 

Minnesota Office of Higher Education, 1450 Energy Park Drive, Suite 

350, St. Paul, MN 55108-5227, Phone: 65 1-642-0567. 

The employee grievance procedure is published on pages 48-49 of the employee handbook that is provided to 
each newly hired employee in the new hire packet sent to the individual after an offer of employment has been 
made and accepted. The handbook is updated annually and all employees are required to sign an 
acknowledgement of receipt. The policy is shown in its entirety below: 

7.10 Problem Resolution 

Effective Date: 12/9/2003 

Revision Date: 5/1/2005, 10/ 1/2009 

MSB is committed to providing the best possible working conditions for its employees. Part of this commitment 
is encouraging an open and frank atmosphere in which any problem, complaint, suggestion, or question receives 
a timely response from MSB supervisors and management. 

MSB strives to ensure fair and honest treatment of all employees. Supervisors, managers, and employees are 
expected to treat each other with mutual respect. Employees are encouraged to offer positive and constructive 
critic ism. 

In situations where employees are in dispute, we encourage the employees to attempt to work through the 
dispute on their own. If the employees cannot come to some resolve independently, we then ask that the 
employees tum to their immediate supervisor(s) for guidance. 

If employees disagree with established rules of conduct, policies, or practices, they can express their concern 
through the problem resolution procedure. No employee will be penalized, formally or infonnally, for voicing a 
complaint with MSB in a reasonable, business-like manner, or for using the problem resolution procedure. 

If a situation occurs in which an employee believes that a condition of employment or a decision affecting them 
is unjust or inequitable, they are encouraged to make use of the following steps. The employee may discontinue 
the procedure at any step. 

Problem Resolution Procedure 
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1. Employee presents problem to immediate supervisor within 15 calendar days after incident occurs. If 
supervisor is unavailable or employee believes it would be inappropriate to contact that person, employee may 
present problem to Human Resources Department or any other member of management. 

2. Supervisor responds to problem during discussion or within 15 calendar days after consulting with 
appropriate management, when necessary. Supervisor documents discussion. 

3. Employee presents problem to Human Resources Department within 15 calendar days, if problem is 
unresolved. 

4. Human Resources Department counsels and advises employee, assists in putting problem in writing, visits 
with employee's manager(s), if necessary, and directs employee to Vice President of Operations and/or Chief 
Operating Officer for review of problem. 

5. Employee presents problem to Vice President of Operations and/or Chief Operating Officer in writing. 

6. Vice President of Operations and/or Chief Operating Officer reviews and considers problem. The employee 
will be informed of the decision within 30 calendar days, and a written copy of the decision will be forwarded 
to Human Resources Department for employee's file. The Vice President of Operations and/or Chief Operating 
Officer has full authority to make any adjustment deemed appropriate to resolve the problem. 

Not every problem can be resolved to everyone's total satisfaction, but only through understanding and 
discussion of mutual problems can employees and management develop confidence in each other. This 
confidence is important to the operation of an efficient and harmonious work environment, and helps to ensure 
everyone's job security. 

2. 7 Describe any plans for the improvement of the organization. 

Our institution remains committed to implementing an organizational structure that is consistent with the size 
and composition of our student body. We will continue to be responsive to changes in our student population in 
order to most effectively serve the needs of our students. 

3. ADMINISTRATION 

Each institution must coordinate its administrative functions to best serve its educational mission. All staff should be 
well trained to carry out administrative functions. Detailed record keeping enhances the management of the institution. 
In responding to the questions below, please consult Sections 3-1-300 through 3-1-303 of the Accreditation Criteria. 

3.1. Who is the on-site administrator and what are that person's qualifications for this position? 

John Andrick is the campus director. Mr. Andrick has an M.A. in Organizational Leadership from Lewis 
University, a Bachelor of University Studies from North Dakota State University, and over seven years of 
progressive leadership in higher education having held positions in scheduling/advising, classroom instruction, 
registration and records, academic support, and academic leadership. 

3.2. How does the administration provide for continuous evaluation of the following functions: 

a. Programs of study 

The continuous evaluation of programs of study is overseen at the corporate level by the respective 
Project Director of Curriculum, in conjunction with the discipline's Executive Program Chair (EPC). 
The Project Director collects recommendations and feedback regarding the programs from EPCs, who 
have gathered information from local faculty and program chairs. 

Program Advisory Committees (PACs) meet for each of the programs listed in the catalog (or available 
at each campus). The PAC committees are comprised of professionals in the programmatic field of 
student and typically include one graduate (a graduate is always included for the medical assistant 
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program, per programmatic accreditation). The primary focus of these meetings is to evaluate 
curriculum and analyze how prepared graduates are for their careers, based on changes in the industry 
and employer demands. Secondarily, program chairs also query PAC members about the future 
outlook of their respective organizations and continued communication/behavioral characteristics 
needed within the field. 

Employer and graduate surveys are also conducted by the institution to provide feedback regarding 
graduate preparedness for the workforce. The survey results are shared at a campus level. 
Additionally, they may be viewed by the corporate academics support team. 

b. Student activity programs 

Under the direction of the dean of education, the academic services department provides student 
activities on campus. The activities are planned with suggestions from students and staff. The students 
provide feedback in the area of student services in the annual all institution survey. Activities are 
planned that enhance the educational experiences of our students or promote community within or 
around the campus. Insert remaining response from campus here. 

The Globe University - Moorhead campus provides student organizations that serve a variety of 
purposes. These organizations include DECA, Business Club, Vet Tech Club, Massage Club, and PIT 
Crew (Paralegal). Student organizations are utilized to organize outside of classroom learning 
opportunities, participation in community service activities, and leadership development. Activities 
take place on and off campus. 

c. Guidance services 

Under the direction of the dean of education, the academic services department provides guidance to 
students perta ining to satisfactory academic progress, course scheduling, credit loads, and enrollment in 
their program of study. Students are advised by the department to ensure that they are taking courses in 
a beneficial sequence that will lead to a desired graduation date. insert remaining response from campus 
here. 

The Globe University - Moorhead campus utilizes the chair of each program to provide course 
scheduling and academic advising, in concert with the academic services department. Program chairs 
utilize their expertise in the field of study to provide guidance to students. Members of the faculty and 
Education teams are utilized to provide guidance on academic progress, scheduling, program of study, 
and enrollment as needed. 

d. Financial aid services 
The campus financial aid manager and corporate financial aid manager review financial aid procedures 
on a day-to-day basis. Procedures are discussed and evaluated by the entire financial aid staff and 
modifications are made based on a complete staff consensus. Internal audits are performed annually 
with regard to all aspects of the financial aid department. The institution also has an outside 
independent auditor complete an annual review to ensure compliance to all state and federal 
regulations. Students provide feedback in this area when they participate in the annual institution 
survey. 

e. Instructional procedures 

Instructional procedures are closely monitored by the campus dean of education/faculty, with support 
from the project director of faculty and applied learning (at the corporate level). Deans of 
education/faculty are responsible for conducting annual classroom observations, reviewing student 
evaluations of faculty performance and curriculum, and ensuring that program chairs contact executive 
program chairs for their discipline to develop and implement new procedures to be utilized in the 
classroom. 
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The campus is further supported by the network support academic department though campus visits, 
training opportunities on teaching methodology, and the development of a common curriculum (which 
incorporates feedback from the faculty-at-large). 

f. Instructional resources 

Once the instructional resources required for each program have been determined, the program project 
director contacts the executive program chairs and campus program chairs to assist campuses in 
determining how to obtain the resources. In addition, the academic manager and the academic manager 
of faculty and applied learning collaborate to ensure that the faculty on each campus is trained on 
program-specific software requirements and other instructional technologies. 

3.3. What evidence is on file to verify degrees of professional staff whose degrees are listed in the catalog? 

All professional staff members with degrees listed in the institutional catalog have evidence of their credentials 
in their instructional files kept in the dean of education/faculty's office. 

3.4. What records are kept relative to the following areas: 

a. Financial aid activities 
Each student enrolled in school has a financial aid file. All students complete the Federal Funds Sign 
off Form. Students that do not want to apply for financial aid will indicate on the Federal Funds Sign 
Off that they have chosen at this time not to apply for financial aid. Students who have applied for 
financial aid will have the following records in their file: 
b) Award Letter 
c) ISIR 
d) Entrance Counseling documentation 
e) Exit Counseling documentation 
f) School Financial Form 
g) Federal Funds Sign Off 
h) FA - Electronic Communication Policy 
i) Verification documentation if required 
j) Promissory Note if student is receiving a loan 
k) Loan Authorization if student is receiving a Federal Direct Loan 
1) Loan Budget Worksheet if student is receiving a loan 
m) NSLDS Printout 

b. Admissions 

Admissions retains an enrolled student's enrollment agreement, admissions information including but 
not limited to FERP A and other required acknowledgments. Immunization records are kept for 
campuses operating in states with immunization requirements. Program acceptance requirements listed 
in the catalog at the time of enrollment are retained. Scholarship information would be retained if the 
scholarship is contained within the admissions section of the online appl ication. 

c. Curriculum 

Minnesota School of Business maintains a website containing all current syllabi. Faculty and 
administration have access to these syllabi with a password. Approval letters from the Accrediting 
Council for Independent Colleges and Schools (ACICS) are maintained by the campus director and all 
academic council committee minutes are kept by the dean of education. 

Our curriculum is further enhanced by our faculty members' continuous engagement in using 
community resources. Activities such as field trips, guest speakers, and experiential learning 
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opportunities take place at all campuses across the curriculum to ensure that students are exposed to 
professionals and work environments related to their field of study. Documentation of these pre­
approved activities is retained by the dean of education at each campus. 

Our master syllabi, developed by the Project Directors of Curriculum Development, serve as part of our 
commitment to a common curriculum. These are available to faculty electronically on our internal 
SharePoint site (some deans of education may also distribute paper copies of the master syllabus). Once 
a faculty member reviews the master syllabus and course materials, he or she develops a syllabus 
addendum, which specifies the course calendar, classroom management requirements, and grading 
criteria unique to the individual course. The dean of education is responsible for reviewing and 
retaining a copy of each master syllabus and syllabus addendum that has been distributed to students 
each quarter. 

A review of the curriculum for each program takes place on a quarterly basis using a variety of 
methods. Most commonly, Executive Program Chairs (EPCs) hold quarterly meetings with their 
respective program chairs as it relates to the program. In addition to these meetings, faculty also have 
the ability to submit curriculum or program recommendations via our SharePoint site for the EPC team 
to review. Changes are then discussed by the team of regional Executive Program Chairs and the 
discipline's Project Director of Curriculum Development, and agreed upon for implementation. In 
addition, faculty members participate in an annual in-service activity delivered by network support, 
where feedback on the curriculum is also solicited. After considering the feedback received, the EPCs 
and Project D irector of Curriculum Development determine what changes they wish to propose to 
academic council, which meets quarterly and consists of representatives of each departmental unit. 
Documentation of the formal curriculum committee meetings is maintained by the dean of education at 
each campus. 

d. Guidance 

Documentation of guidance activities are maintained in student record folders. The dean of education 
oversees the guidance of students through their programs of study. Tutor request forms and learning 
agreements are kept in student academic files. 

e. Library or instructional resources 

The recrods of the library holdings and instructional resources are in our public catalog. There is a 
record of each item, the call number and the owning campus. 

f. Instructional supplies and equipment 

The dean of education maintains an inventory of instructional supplies and equipment. 

g. School plant 

With 30 campuses within the Globe Education Network (GEN) consortium of schools, including five 
Minnesota School of Business locations, maintaining the buildings, classrooms, furniture, grounds, 
parking areas, machinery and other physical facility requirements is a full-time process. The Globe 
Education Network has a strong corporate staff based at the corporate offices in Woodbury, MN, to 
service the facilities. The ultimate goal is to ensure that the GEN buildings are safe. 

Routine maintenance or minor building operational issues are covered by the internal staff. Major 
issues are routed through the corporate staff so that the appropriate service firm can be immediately 
contacted. The corporate staff is available on a 24/7 basis to be prepared for emergency sihiations. 

This facilities area is also responsible for supervising new construction, remodeling of existing spaces 
and build-outs of new space in buildings as campus growth dictates. The team is charged with ensuring 
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that all work meets the building and occupancy codes that exist in the locale where the campus is 
located; particularly with regard to fire, safety and sanitation. 

h. Faculty and staff 

Faculty personnel files are kept in a locked file cabinet in the dean of education's office. All faculty 
files contain at a minimum: 

• ACJCS Data Sheet 
• Resume 
• Certificates and Licenses (as necessary) 
• Job Description 
• Employee, Faculty and Student Handbook Acknowledgement Form 
• Official Transcripts 
• Faculty Professional Development Plan 
• Faculty Development Plan Documentation 
• Course Survey Results 
• lntroductory and Annual Reviews 
• ABHES Data Form or CAAHEP forms F-6, F-7, F-8 (if applicable) 
• Blood borne Pathogens Training Certificate (if applicable) 
• Hepatitis B documentation (if applicable) 
• Course Observations by dean of education/faculty and/or program chairs 

Staff personnel files are kept in a locked file cabinet in the campus director's office. All staff files 
contain at a minimum: 
• ACICS Data Sheet 
• Resume 
• Job Description 
• Employee and Student Handbook Acknowledgement Form 
• Official Transcripts 
• Certificates and Licenses (as necessary) 
• Staff Development Plan 
• Staff Development Plan Documentation 
• Introductory and Annual Reviews 
• ABHES Data Form (if applicable) 
• Blood borne Pathogens Training Certificate (if applicable) 
• Hepatitis B documentation (if applicable) 
• Performance Appraisals 
• Documentation of Professional Development 

1. Student activities 

Student records are maintained not only in the Campuses software system but also scanned into Image 
Now, an electronic file repository. These records are kept indefinitely. 

Students within their first quarter have a paper file that is reviewed to assure all admission paperwork is 
complete and scanned into Image Now. Once the student completes their first quarter and the dean has 
verified that it is scanned into Image Now, the record is shredded. 

J. Student personnel 

Student worker employee files contain the student worker' s application, background check approval 
confirmation, signed copy of the Student Worker Expectations training form, and record of any 
performance improvement plans that may have been created. Student worker 19 forms are completed 
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by the director of career services and kept in the career services office. Student workers complete hard 
copy timecards weekly, which are approved by the campus librarian and stored in student worker 
employee files. The campus librarian keeps electronic record of student worker hours which is housed 
on the campus shared drive in the Library folder. Each day the student worker on duty fills out the 
Student Worker Job Duties checklist and turns it in to the campus librarian. The campus librarian 
maintains a Student Worker Policies and Procedures Manual, which also houses completed Student 
Worker Job Duties checklists and Student Worker Project request forms. This manual is stored in the 
Library desk. Tutors are hired and managed as student workers for purposes of record keeping. The 
same employee records are kept for student tutors, with the exception of Student Worker Job Duties 
checklists and Student Worker Project request forms. 

k. Campus Accountability Reports 

All annual Campus Accountability Reports are maintained electronically on Sharepoint. A copy of 
back-up documentation is located with the report. 

3.4.1 Describe how student files are maintained and organized. If students records are maintained 
electronically, describe the system. 

The software application, ImageNow, is used as the Globe Education Networks' document 
management system. Data from captured documents is automatically extracted and indexed to create a 
link to the appropriate existing record. The organization has a way to organize all related documents, 
retrieve and view any record with a single click and route them electronically for additional action or 
approval (Perceptive Software, n.d.). 

The organization of student files includes active, graduate and withdrawn student files and has in the 
past been maintained for five years from the last date of attendance. The active, graduate, withdrawn 
and cancelled student files are now kept on file in the Campus Vue software system and are scanned into 
ImageNow, that is connected to Campus Vue. ImageNow data falls under two areas, the electronic files 
themselves as well as the database that stores all of the metadata about each of those electronic fi les. 
Each portion has its own method of backup/recovery. Replays of the lmageNow data are completed 
once a day at 11 :59 PM and those are kept for 12 weeks at which point they expire and a new one 
replaces the oldest one. In addition to SAN's replay technology the Data Protection Manager (DPM) 
for backups is also completed. Through DPM the fi les are recoverable to within 30 minutes of a failure 
through a series of twice a day snapshots and 30 minute synchronizations. The DPM data is stored 
locally at the Woodbury site for up to 7 days and simultaneously at the Richfield site for 32 days and 
then written off to tape where it is never overwritten. All Financial records and reports are secured in 
locked file cabinets. The entire campus, including the administrative offices where the records are 
maintained, is protected by an overhead sprinkler system. All electronic file data that is stored 
electronically is stored indefinitely, in the university's database, Campus Vue, and the electronic file 
system, ImageNow. 

3.5. If applicable, what specific testing records and academic and career advising records are maintained by the 
campus for students admitted under an ability-to-benefit determination? Insert the analysis of the campus study 
evidencing the relationship between admissions test cut-off scores and successful academic or employment 
outcomes. 

Not applicable. 

3.6. What procedures are used to obtain evidence of high school and/or college graduation or equivalency 
ce1tificates with scores? 

3.6.1 Describe the procedures in place to verify that the credential earned is from a recognized/legitimate 
institution and not from a "diploma mill." 
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Minnesota School of Businessadmits only students who have high school diplomas or the equivalent 
(GED or a degree from a postsecondary institution accredited by an accrediting agency recognized by 
the United States Department of Education) to diploma, associate of applied science, and bachelor's 
degree programs. Only a student who has a baccalaureate degree from an approved institution as 
described in the Transfer of Credit section of the catalog, and who meets program admission standards, 
will be admitted to a graduate program. A graduate program applicant may request that a documented 
international transcript evaluation be reviewed by our academic services department to determine 
program eligibility; however, if admission is granted under that condition, the student may be ineligible 
for state or federal financial aid. A student with a diploma or associate degree from Broadview 
University, Globe University/Minnesota School of Business, The Institute of Production and 
Recording, Duluth Business University or Northwest Technical Institute who enrolls or re-enrolls at 
Minnesota School of Businessis exempt from the diploma, associate of applied science, or bachelor' s 
degree program required admissions standards. All applicants must sign certifications that they have 
received a high school diploma or equivalent (GED); those students who are admitted based upon 
completion of a degree from a postsecondary institution accredited by an accrediting agency recognized 
by the United States Department of Education must submit official transcripts documenting completion 
of the degree. 

ADMISSIONS ST AND ARDS 

Program Requirements 

An applicant must satisfy one of ( a-e) below: 

a) Achieve minimum score on the Accuplacer test administered at MSB as indicated for the selected 
program: 

Programs Reading Comprehension Sentence 

Skills Arithmetic 

All diploma, associate degree, and bachelor's degree programs except Nursing (See Nursing Program 
Specific Requirements) 35 35 21 

b) Provide documentation of a bachelor's degree granted by an approved institution as described in the 
Transfer of Credit section of the catalog. 

c) Provide documentation of a minimum composite score of21 on the ACT. 

d) Provide documentation of a minimum composite SAT score of 1485. If SAT was taken prior to 
March 2006, provide documentation ofa minimum composite SAT score of 990. 

e) If a student took the CPAt exam through Minnesota School of Business(MSB), Globe 
University/Minnesota School of Business (GU/MSB), or The Institute of Production and Recording 
(rPR) in the past, entrance scores will be honored according to the requirements listed in the catalog at 
the time of past enrollment. The student may be required to take the Accuplacer exam to detern1ine 
appropriate placement in foundation classes. 

3.7. What grading system does the campus employ to indicate student progress? 

Grading 

The purpose of training at MSB is to prepare graduates for entry-level employment and success in their chosen 
careers. Grading is administered to correlate a student's progress in terms related to employee proficiency 
expected by business and industry. Grading is based on daily performance in class and laboratory and the 
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student's level of achievement on tests, assignments, laboratory projects and final exams. Final grade reports 
will be available to students at the end of each quarter. 

A Excellent ( 4.0): Indicates a superior grasp of material as demonstrated by excellent performance on 
assignments and examinations, a strong predictor of career success. 

AD Audit (0): Indicates that the student audited this course and received no credit for the course. 

B Good (3.0): Indicates a good level of proficiency, a strong indication of career success. 

C Satisfactory (2.0): Indicates a satisfactory level of achievement to enable successful employment or 
completion of further coursework. 

D Unsatisfactory (1.0): Indicates a marginal level of achievement. 

D* Unsatisfactory (0): Indicates unsatisfactory performance. A student earning a grade of a D* in any Medical 
Assistant, Nursing or Veterinary Technology required course (see Program Specific Grading Requirements 
section) must repeat that course satisfactorily prior to graduation. 

F Fail (0): Indicates unsatisfactory performance. A student earning a grade off in any required course must 
repeat that course satisfactorily prior to graduation. 

F* Fail: Indicates that a student has failed this course and, in a subsequent quarter, has retaken the course and 
successfully completed the requirements. 

FL Fail: Indicates unsatisfactory performance in a pass/fail course. The student must repeat that course with a 
grade of pass prior to graduation. 

FD Fail/Drop (0): Indicates that a student has dropped a class after the 75 percent completion point of the 
scheduled sessions for the class and failed to complete the requirements to earn a passing grade. The student 
must repeat any course required for graduation with a passing grade. 

I Incomplete (0): Indicates that a student has not completed all work required for the course because of some 
unusual event. Incomplete work must be made up. An I grade may be given only with the approval of the 
instructor and the dean of students. Incomplete work must be submitted no later than the second Friday after the 
end of the quarier the grade was issued. If the incomplete grade is not resolved by this deadline, it will be 
changed to an F and will be included in the cumulative grade point average. 

N (Restricted to Keyboarding only) (0): The N grade may be given to a student who has satisfactorily 
completed the production requirements of the class and has accomplished a speed level above 75 percent of 
minimum requirements, but below 100 percent. The student may advance to the next level course with a grade 
ofN. Failure to achieve the minimum speed requirements in the subsequent quarter will result in an F grade for 
the subsequent quarter. The N grade for the preceding quarter will remain until the student has met the 
minimum speed requirement for that course. The satisfactory completion of a higher level keyboarding class 
automatically upgrades an N grade to a C. A student not required to take the full keyboarding sequence must 
successfully complete all required keyboarding classes in the student's program prior to graduation. 

P Proficiency through Advanced Standing: Indicates that the student has earned credits for this course by 
successfully demonstrating proficiency through advanced standing. 

PL Prior Learning (0): Indicates that a student has received credit for this course by successfully documenting 
prior learning, received outside of the traditional classroom, equivalent to the academic content. 

PS Pass: Indicates that the student has passed the course with a satisfactory level of achievement. 

TR Transfer Credits: Indicates that the student has earned transfer credits for this course at another institution 
or from another program of study at MSB. 

750 First Street, NE, Suite 980 • Washington, DC 20002-4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 



ED00022037

CL_Review007895 Page 2167 of 3529 

ACICS Application for Accreditation - Self-Study Narrative 
Page 23 of88 

Revised: May I, 2013 

W Withdrawal (0): Indicates that a student has withdrawn from the course prior to 75 percent of the scheduled 
class meeting sessions. 

WE Work Experience (0): Indicates that a student has received credit for this course by successfully 
documenting professional work experience closely related to the defined coursework. 

WM Withdrawal for Military Duty (0): Indicates that a student has withdrawn from the course prior to 75 
percent of the scheduled class meeting sessions due to military commitments. 

3.7.1. 

3.7.2. 

3.7.3. 

What is the unit of credit (semester, quarter, or trimester) used or clock hour? 

One quarter credit earned is defined as the successful completion of a minimum of IO hours of lecture, 
20 hours of lab or 30 hours of internship. 

How does the campus ensure that a transcript is maintained for each student? 

A physical transcript is maintained for all students for a period of five years from their last date of 
attendance and an electronic copy is maintained indefinitely both in the CampusVue database but also 
in lmageNow, an electronic file repository. 

How is the grading system explained on the student's transcript? Is it consistent with the campus 
catalog? 

The following transcript legend is printed on the back of each page of a student's transcript. A copy of 
the transcript legend is shown below. 
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3.8. How are records and reports (e.g., student, staff, financial) housed so that they are safe from theft, fire , or other 
possible loss? 
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ImageNow data falls under two areas, the electronic files themselves as well as the database that stores all of the 
metadata about each of those electronic files. Each portion has its own method of backup/recovery that we 
currently utilize. 

For records received at the corporate headquarters, active student records and reports are secured in locked, 
fireproof file cabinets. The entire campus, including the administrative offices where the records are 
maintained, is protected by an overhead sprinkler system. 

3.8.1 If the campus utilizes computerized record keeping, what are the back-up procedures? 

Electronic Files: 

We have several means of recovering electronic records that are stored in lmageNow depending on the 
severity of the loss that occurs. Our first method of recovery, in the event that we suffer some sort of 
corruption or loss of data, would be through the use of our Storage Area Networks (SAN) Snapshot 
capabil ities. We take snapshots of the ImageNow data daily and we keep those snapshots for 1 week at 
which point they expire and a new one replaces the oldest one. We also simultaneously take a snapshot 
every week on Friday that is kept for 4 weeks at which point the oldest snapshot is overwritten by the 
newest snapshot. In addition to our SAN's replay technology we utilize Data Protection Manager 
(DPM) for traditional backups to Disk and Tape. Through DPM, the files are recoverable to within 15 
minutes of a failure through a series of twice a day snapshots and 15 minute synchronizations. We 
store the DPM data locally in Woodbury for up to 7 days and simultaneously store DPM at our 
Minnesota School of Business-Richfield, MN location where data is kept for 15 days and then written 
off to tape where it is never overwritten. 

Database Files: 

Database backups consist of several methods as well. For quick recovery we do full database backups 
on a nightly basis and supplement those backups with 15-minute log backups allowing us to restore the 
DB to within 15 minutes of a problem. We keep those backups on our SAN for a maximum of 7 days 
at which time they are dropped and overwritten with the newest backups. We also simultaneously 
utilize DPM to back up the database backups. As with the lmageNow files these DPM backups are 
available for up to 7 days at the Globe University-Woodbury, MN site and up to 32 days at our 
Minnesota School of Business-Richfield, MN location where they are then written to tape and removed 
from the system and never written to again. 

3.9. How long are student records maintained by the campus? 

Hard copy files are maintained for a minimum of five years. After five years from the student's last date of 
attendance, the file is purged of most paperwork, with the exception of the student transcript, the ledger card, 
and a copy of the student's diploma, if applicable. These documents are maintained indefinitely. All file data is 
also stored electronically, indefinitely, in the institution's database, Campus Vue, and electronic fi le repository, 
ImageNow. 

3. I 0. Describe any plans for improvement in the administration. 

Our institution plans to continue to rely on qualified and well-trained administrators who will continually 
evaluate and improve the institution's administrative functions. 

750 First Street, NE, Suite 980 • Washington, DC 20002-4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 



ED00022039

CL_Review007897 Page 2169 of 3529 

ACICS Application for Accreditation - Self-Study Narrative 
Page 25 of88 

Revised: May I, 2013 

4. RELATIONS WITH STUDENTS 
An institution's methods of attracting and retaining students often are subject to scrutiny and are of considerable 
concern to the public, to other educational institutions, and to the Council. An institution's recruitment efforts should be 
devoted to locating and informing students, in a professional and dignified manner, who the institution can best serve. 
Recruiting practices contribute to an institution's image. Each institution also should strive to ensure that its financial 
relations with students reflect the highest ethical standards and are in confonnance with all state and federal laws and 
regulations. Each institution is required to develop a program of student personnel services that is consistent with its 
stated mission. Such services should support the educational program and reflect the institution's concern for the 
welfare of the student. In responding to the questions below, please consult Sections 3-1-400 through 3-1-442 of the 
Accreditation Criteria. 

ADMlSSlONS AND RECRUlTMENT 

4.1 What is the admissions policy? 

ADMISSIONS REQUIREMENTS 

Minnesota School of Business admits only students who have high school diplomas or the equivalent (GED or a 
degree from a postsecondary institution accredited by an accrediting agency recognized by the United States 
Department of Education) to diploma, associate of applied science, and bachelor's degree programs. Only a 
student who has a baccalaureate degree from an approved institution as described in the Transfer of Credit 
section of the catalog, and who meets program admission standards, will be admitted to a graduate program. A 
graduate program applicant may request that a documented international transcript evaluation be reviewed by 
our academic services department to determine program el igibility; however, if admission is granted under that 
condition, the student may be ineligible for state or federal financial aid. Masters' international transcript 
evaluations will not be considered for doctoral programs; doctoral programs are ineligible for federal student 
aid programs as described in Title IV of the HEA. A student with a diploma or associate degree from Globe 
University/Minnesota School of Business, The Institute of Production and Recording, Broadview University, or 
Northwest Technical Institute who enrolls or re-enrolls at Globe University/Minnesota School of Business is 
exempt from the diploma, associate in applied science or bachelor's degree program required admission 
standards. All applicants must sign certifications that they have received a high school diploma or equivalent 
(GED); those students who are admitted based upon completion of a degree from a postsecondary institution 
accredited by an accrediting agency recognized by the United States Department of Education must submit 
official transcripts documenting completion of the degree. Minnesota and South Dakota applicants must 
provide proof of immunization prior to starting school and Minnesota applicants must acknowledge that they 
have received infonnation on Hepatitis A, B, and C. 

4.1 .1 Does the policy differ based on the credential awarded or program of study? 

Admission requirements policy stays the same, dependent on the program of study there may be 
additional acceptance requirements. 

4.1.2 Explain how the admissions policy adheres to the institution's mission. 

We care about student success. We are committed to attracting students that meet our admission 
requirements and program acceptance requirements. We are committed to delivering relevant, quality 
educational experiences that engage students and lead them to graduation and career success. 

4.2 If applicable, what is the admissions pol icy regarding enrollment of ability-to-benefit students? 

Not applicable. 

4.3 What records are maintained by the campus to reflect the basis for the admission of each student? 

The admissions department retains the following information for every student enrolled: 
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4.4 Describe the student recruitment program. 

Globe Education Network schools, including Minnesota School of Business, offer equal opportunities in all 
academic programs and activities, without distinction or discrimination based on race, color, sex, rel igion, age, 
sexual orientation, nationality, ethnjc origin, physical or mental disability, or veteran status. A prospective 
student should schedule a personal interview at a campus of their choice. The interview will provide the 
prospective student with an opportunity to discuss his or her interests and to become fully acquainted with the 
facility and the courses offered. The prospective student will then complete the application process by 
submitting an enrollment agreement and paid application fee prior to the selected start date. Class start dates are 
listed in the calendar on page 4, Volume 37 of the February 1, 2014, catalog. 

An orientation is scheduled prior to each quarter start date. During orientation, students receive their class 
schedules and make arrangements to pay for tuition, books and fees. 

4.5 Describe how admissions representatives are trained, compensated, and monitored. 

Training: 

Admission representatives go through a four week training program. Training is focused on the ability to share 
a scripted presentation that covers infonnation about the college, program information, student outcomes, and 
tour training. Two additional trainings are offered to admissions representatives to participate in throughout the 
year called Advanced Representative Training (ART) I and II. Advanced representative training focuses on 
areas such as customer service, compliance, follow-up techniques, phone scripts, and body language. 
Admission representatives also have the opportunity to participate in web based trainings that are offered 
throughout the year. 

Compensation: 

Admission representatives complete a 90 day introductory review where they are given feedback on their first 
90 days of employment. They also complete an annual performance review where they are reviewed on 
organizational knowledge, verbal and written communication, organization and time management skms, 
organizational philosophy, initiative, and job related competencies. Admissions Representatives have an 
oppotiunity for a one-time annual increase based on their annual performance review. 

Monitored: 

Admission representatives complete a 90 day introductory review and an annual review each year. Additionally, 
they meet for one-on-one meetings with their director of admjssions on a regular basis to review their overall 
performance and to be coached in area of business needs. 

4.6 Describe the policies and procedures regarding incoming transfer of credit. 

The evaluation of transfer of credit from other institutions to Minnesota School of Business(MSB) involves the 
following considerations: 

• The educational quality of the institution from which the student transfers 

• The appropriateness and applicability of the credit earned to the student's program at MSB in light of the 
student's educational goals. 

• The requirement that a minimum of25 percent of total program credits must be completed at MSB in all 
diploma, associate in appl ied science and bachelor's degree programs. 
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• Approved Institutions: Credits for successfully completed courses at institutions accredited by agencies 
recognized by the United States Department of Education, or in some cases institutions recognized through state 
regulatory bodies, may be transferred upon the approval of the designated school official at the receiving 
institution. Veterinary Technology and Medical Assistant programs have the additional requirement of 
programmatic accreditation for all core requirements. 

In order to request transfer credit, the student must submit a Minnesota School of Business Request for 
Transcript for each previously attended institution. Upon request, the student must submit a catalog description 
or course syllabus for consideration of credit transfer. 

The Veterinary Technology and Medical Assistant Programs have additional requirements from programmatic 
accreditors for core requirements. 

The transfer of credit evaluation process begins once official transcripts are received. In the event that a 
transcript is not received in a timely manner, the transcript evaluation may not be completed prior to attendance 
in the first quarter of classes. Students should plan accordingly. Once the transcript evaluation process has 
been completed, students are notified in writing of the result of the evaluation. 

4.6.1 Where are these policies and procedures published? 

The transfer of credit policy and procedure are on Pages 14 through 18, Volume 3 7, of the February 1st, 
2014 catalog. 

4.6.2 Describe any articulation agreements with other institutions. 

Active articulation agreements are noted on Page 17 of the current Minnesota School of Business 
catalog. All records and documentation for articulation agreements are housed within SharePoint and 
are signed by the school's provost or chief financial officer. 

4.6.3 Describe where the campus publishes a list of institutions with which it has established the agreements. 

This is published in the catalog and updated with an addendum as new agreements are established. 

4.6.4 Describe the process for notification to students of the articulation agreements and the transferability of 
credits in the programs that are offered. 

This is published in the catalog and students are referred to this list when they inquire about 
ariiculation. An agreement includes the specific transfer credits and, when a student would 
like more information, it is available for campus administration to provide from our internal 
data repository (SharePoint). 

STANDARDS OF SATISFACTORY ACADEMIC PROGRESS 

4. 7 Who administers the standards of satisfactory academic progress (SAP) for the campus and what are this 
individual's qualifications to administer SAP? 

The dean of education is responsible for managing the satisfactory academic progress process at the institution. 
This process occurs at the completion of each quarter and the results are communicated to the director of 
financial aid, as well as other campus managers. 

Rikki Iverson is the associate dean of education and manages satisfactory academic progress (SAP) for the 
Globe University- Moorhead campus. She holds an MBA from Globe University and has over two years of 
experience managing the SAP process and nearly four years managing additional process related to the 
academic records at Globe University - Moorhead. 

4.8 How does the campus determine if a student is making satisfactory progress according to the policy? 

Once final grades are posted for the qua1ier, the dean of education calculates satisfactory academic progress for 
all active students using three factors: grade point average, percentage of attempted credits completed and 
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maximum number of credits allowed. This process is initiated by reports from the institution's Campuses 
database. Any student whose cumulative grade point average is below 2.0, and/or with a completion rate of 
67% or less is to be notified in writing of his/her academic status. The written notification process includes a 
resource referral and an action plan that the student must meet, in order to regain satisfactory academic 
progress. Periodic progress checks are required of students in jeopardy of being expelled, and these advising 
sessions are documented in Campuses, and in print. The notification process to students occurs within IO days 
of the close of the quarter. 

The Satisfactory Academic Progress (SAP) policy is explained in more depth on Pages 45-48, Volume 37 of the 
February 1, 2014 catalog. 

4.8.1 Who reviews the student's records and advises the student? 

The dean of education or appointee records and advises the student. 

4.8.2 Who monitors probation? 

The dean of education monitors probation. 

4.8.3 How is attendance verified? 

Attendance is tracked daily and recorded in our electronic records system. 

4.8.4 How is the cumulative GPA and percentage of successful course completion verified? 

The dean of education reviews GPA and course completion. 

FINANCIAL RELATIONS 

4.9 If the institution sponsors institutional scholarship, grant, or loan programs, describe them and provide how 
they are publicized. 
DIRECTOR'S ACADEMIC SCHOLARSHIP 
For students who are graduating high school seniors. 
Qualifier 
Wondedic SLE 

Scholarship Qualification Standards 

If you You will be awarded: 
score: 

12-14 $500 

15-17 $1,000 

18-21 $1,500 

22-27 $2,000 

28-30 $2,500 

31+ $5,000 

EligibilittJ Guidelines 

1. The applicant must be a current year graduating high school senior. 
2. The applicant must take the test on one of the official testing dates pubUshed in the admissions department. 
3. A student can only take the test one time. 
4. A recipient will be notified of the award in writing within two weeks after testing. 
5. The student must enroll on, or prior to, the last testing date of the student's senior year, but may take the test prior to enrolling. 
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6. The student must apply for and begin classes by the fa ll quarter immediately following graduation from high school. A student 
who enlisted in the National Guard or Reserve Military service will be allowed to start classes upon return from their Initial Active Duty for 
Training (basic/job training). Student must provide proof of upcoming military service and OD214 upon return from military training. A 
student who attends a rel igious mission is allowed to start classes the first quarter follow ing his/her return. Prior to leaving on the mission, 
the student must provide a ve rification letter from the religious institution indicating the start and end d ates of the mission. 
7. Award amounts are designated for tuition only and are divided in ¼ increments, wlless the student is enrolled in a three-quarter 
program, when the award amount will be awarded in ½ increments. 
8. ALI funds are paid d irectly to the college. 
9. The student must carry a minimum of twelve credits to be eligible for the quarter and maintain satisfactory academic progress or 
the award will be forfeited from the time the student fails to do so. 
10. The award will be forfeited if attendance is discontinued or interrupted. 

FORWARD SCHOLARSHIP 

For currently active, attending high school juniors and seniors 

A high school student who applies for admission to Globe University/Minnesota School of Business and enrolls in a program will have the 
opportunity to get a jump start on a college career. The Forward Scholarship will be awarded to current year high school junior and senior 
sti.,de.nts, and bring their per credit cost of tuition down to $299.00 per credit for classes in their program. 

Eligibility and Award Guidelines 
1. An eligible applicant must be a student who is a currently attending, active junior or senior. Once the student graduates from 
high school, the student is no longer eligible. 

2. The student must be enrolled in an associate or bachelor's degree program. 

3. The student must have a cumulative grade point average of at least 2.0. 

4. The Stu.dent must have a signed GPA verification form (provided by the admissions department) showing the student's aptitude 
for succeeding in college-level coursework. 

5. Only courses required in the student's program of enrollment will be eligible for tuition at $299.00 per credit. 

6. The student will be responsible for the cost of books and/or applicable fees associated with the specific course. 

7. The student must begin attending GU/MSB in the early fall or fall quarter immediately following the student's senior year. 

8. A student who withdraws or fails a course while enrolled under the Forward Scholarship program must successfu.lly appeal in 
writing to the academic services department for continued enrollment w1der the program. 

9. While in the Forward Scholarship program, a student will remain in a non-degree seeking status, will not be considered a regular 

student and will not be eligible to participate in financial aid. 

HIGH SCHOOL ADV ANT AGE 

For students who are currently attending, active high school juniors or seniors A high school student who applies for admission to Globe 
University/Minnesota School of Business w ill have the opportuni ty to get a jump start on a college career. A high school junior or senior 
enrolled in an associate or bachelor's degree program is eligible for a scholarship to help cover the costs of h.1ition and fees for one course, 
beginning fall quarter of their junior year of high school and prior to the student's official start date at GU/MSB. The student may use the 
scholarship for up to seven terms, while meeting all other eligibility requirements. This program is offered to juniors and seniors with 
minimum cumulative grade point averages of 2.5. 

Award Amow1t: $1940 per quarter 

Eligibility and Award Guidelines 
1. An eligible applica.nt must be a current year attending high school junior or graduating high school senior. Graduating high school 
senior is defined as either: (a) actively attending in their senior year, or (b) attended and graduated within the current or most recently 
completed school year. For instance, an applicant who is a high school senior in fall 2014 has eligibility for the High School Advantage 
Scholarship through summer 2015 for a total of four terms. A high school junior in fall 2014 has eligibility for High School Advantage 
Scholarship through summer 2016 for a total not to exceed 7 terms. 
2. The student must be enrolled in an associate or bachelor's degree program. 
3. An applicant must satisfy the Admissions Standards as outlined in the student catalog prior to beginning the High School Scholarship 
program. 
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4. A signed high school principal acknowledgement (provided by the admissions department) is required for juniors indicating agreement 
from the eligible applicant's high school they attend to accept credits earned at Globe University/Minnesota Sd1ool of Business to be 
applied as dual credits toward the eligible applicant's high school credits earned and is required to be on record until they enter their senior 
year. 
5. The student must have a s igned GPA verification form (provided by the admissions department) showing the student's aptitude for 
succeeding in college-level coursework. 
6. Only courses required in the student's program of enrollment will be eligible for the scholarship. 
7. The student will be responsible for any additional costs of course resources and/or applicable fees associated with the specific course that 
the scholarship award does not cover. 
8. TI1e scholarship will only be applied up to $1940 and cannot be used to cover costs outside of tuition and fees. It cannot be used to create 
a stipend for the s tudent. 
9. The student must begin attending GU/MSB in the summer or fall quarter immediately followi.ng the student's senior year. A student 
who graduates from high school in the spring and begins classes toward their program enrollment in the summer quarter immediately 
following graduation may use the scholarship during that quarter if the seven term maximum has not been met. A student graduating early 
in the senior year, that chooses to start classes in January or April, can also take advantage of the scholarship program. A student taking 
advantage of the early entrance start date will receive the scholarship during that quarter provided the sh 1dent carries a minimum of 12 

quarter-hour credits and maintains satisfactory academic progress. 
10. The student must begin attending GU/MSB as a degree-seeking student in the summer or fall quarter immediately following the 
sh 1dent's senior year. A student who graduates from high school in the spring and begins classes toward their degree-seeking enrollment 
in the summer quarter immediately following graduation may use the scholarship during that qua.rter if the seven term maximum has not 
been met. A student graduating early in the senior year that chooses to start classes in winter or spring can also take advantage of the 
sd10larship program through summer quarter immediately following the student's senior year provided the seven term maximum has not 
been met. A sh1dent taking advantage of the early entrance start date will receive the srnolarship during that quarter provided the student 
carries a minimum of 12 quarter-hour credits and maintains satisfactory academic progress. 
11. A student who withdraws or fails a course while enrolled under the High School Advantage program must successfully appeal in 
writing to the academic services department for continued enrollment w1der the program. 
12. While in the High School Advantage program, a student wi ll remain in a non-degree seeking status, will not be considered a regular 
sh1dent and wiU not be eligible to participate in financial aid. 

PRESIDENI'S SCHOLARSHIP 
For students who are graduating high school seniors. 

A student who applies for admjssion to Globe Unjversity/Minnesota School of Business by April 1 of the student's senior year of high 
srnool and who meets applicable scholarship eligibili ty guidelines will be awarded a President's Scholarship in the amounts described 
b I Th. h I h. ·1 bl f db h I ' d eow. IS SC Oars IP IS ava1 a e or associate an ac e or s egree programs. 

High School GPA Requirement/ 

Scholarship Amount 

Application 
4.0 3.0 - 3.9 2.0 - 2.9 

Deadline 

January 1 $5,000 $4,000 $3,000 

February 1 $4,000 $3,000 $2,000 

Marrn 1 $3,000 $2,000 $1,000 

April 1 $2,000 $1,000 -no award-
Eligibility Guidelines 
1. Applicant must be enrolled in an associate or bachelor's degree program prior to April 1 of his or her senior year to be eligible. 
2. Eligible applicants must be current year graduating high school seniors with a minimum cumulative GPA of2.0. 
3. Award amounts are designated for tuition only and are divided in ¼ increments. 
4. A recipient will be notified of the award in writing once the student's official high school transcript is received. 
5. All funds are paid d irectly to the college. 
6. The student must begin attending GU/MSB by the fall quarte r immediately following the s tudent's senior year. A student who 
enlisted in the National Guard or Reserve Military service will be allowed to start classes upon return from their Initial Active Duty for 
Training (basic/job training). Student must provide proof of upcoming military service and DO214 upon return from military training. A 
sh1dent who attends a re ligious mission is allowed to s tart classes the fi rst quarter following his/her return. Prior to leaving on the mission, 
the student must provide a verification letter from the religious institution indicating the start and end dates of the mission. 
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7. The student must carry a minimum of twelve a ·edits to be eligible for the quarter and maintain satisfactory academic progress or 
the award is forfeited from the time the student fails to do so. 
8. The award is forfeited if attendance is discontinued or interrupted. 
9 . Students lose eligibility if their enrollment application is cancelled, either by the student or the college. Eligibility may be re­
established if the student re-applies for enrollment and begins classes by fall quarter immediately following their high school graduation. 

Applications are available at http://www.globeuniversity.edu/ or http:Uwww.msbcollege.edu/. A comp leted application must be on file to 
be eligible for th e scholarship. 

UNITE FOR SUCCESS SCHOLARSHIP 
For St. Cloud Area Graduating Seniors 
Globe University/Minnesota School Business has partnered with the St. Ooud Chamber of Commerce to make available 40 scholarship 
awards of $1,000 each to St. Cloud area graduating seniors. TI1e scholarships are awarded in recognition of the students' volunteerism 
and/or community service activities. 

T $1000 I I I. WO , sc 10 ars ups per s 100 , per year are avru a e to gra uates o eac o t e o owmg t. OU cl ·1 bl d hfhfll S Cl d 1 · h h I area ug. sc oo s: 

Albany Area Melrose 

Apollo Mora 

Atwater-Cosmos-Grove City (ACGC) New London-Spicer 

Becker Paynesville Area 

Cathedral ROCORI 

Eden Valley-Watkins Royalton 

Foley St. Cloud Tedmical 

Holdingford Sartell 

Little Falls Commwuty Sauk Centre 

Long Prairie-Grey Eagle Sauk Rapids-Rice 

Eligibility Guidelines 
1. Scholarship application deadline: July 1 immediately following the student's date of graduation and can be submitted to any 
GU/MSB campus. 
2. Applicru1ts must be current-year graduating seniors. 
3. Applicru1ts must submit a one page, typewritten paper describing their own volw1teerism ru1d/or commwuty service activities. 
Applications must be submitted to the financial aid office. 
4. Applicants must have amieved a high smool GPA of 2.0 or h ighe r (please submit an unofficia l transcript with the application). 
5. Award recipients must begin attending GU/MSB in the early fa ll or fall quarter immediately following the recipient's senior year 
of high school. Award recipients who enlist in the National Guard or Reserve Military service will be allowed to start classes upon return 
from their Initial Active Duty for Training (basic/job training). Award recipients must provide proof of upcoming military service and 
DD214 upon return from military training. 
6. Students must be enrolled in a diploma or degree program at any GU/MSB campus. 
7. Students must be enrolled in a nunimum of twelve credits per quarter and maintain satisfactory acadenuc progress or the award 
is forfeited from that point forward. 
8. Awards are forfeited if attendance is discontinued or interrupted. 

Additional Information 
9. Award amounts a re designated for tuition only at any GU/MSB campus and are divided into¼ increments, unless the student is 
enrolled in a three-quarter program and then will be awarded in ½ increments. 
10. All funds are paid directly to the college. 
11. Award recipients wiU be notified in writing once an official high school transcript documenting graduation and minimum GPA 
requirements is received by GU/MSB. Applicants should contact their high smool administrative office and request that an official 
trru1script be forwarded to fue Globe University or Mi.Jmesota Scl1ool of Busi.J1ess campus. 

MILITARY ACTIVE DUTY/RETIRED SCHOLARSHIP 
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Globe University/Minnesota School of Business offers a scholarship designed to reward students for their military service to our country. 
Active duty and retired service members of the United States Army, Navy, Air Force, Marines, Coast Guard and Drilling Reserve/National 
Guard are eligible for the scholarship. Additionally, the qualified student will receive a credit to his or her account of the application fee 
during the first term of attendance. This scholarship cannot be used in conjunction w ith, or in addition to, any other Globe 
University/Minnesota School of Business military scholarship. The scholarship is effective the date the application is completed and is not 
retroactive. Students will be responsible for costs including books, supplies and fees associated with the program or classes enrolled. 

Award Amounts: 
12+ credits: $1680 
9-11 credits:$1485 
6-8 credits: $870 

Eligibility Guidelines 
1. Students must provide a copy of their military ID card. 
2. Students must be enrolled in a diploma, associate or bachelor degree program. 
3. The effective date of the scholarship for active duty service members is 4/6/2009, and for retired service members is 1/3/2011.The 
scholarship is not retroactive. 
4. Award amounts are designated for tuition only, with the exception of the application fee, and will be applied after the add/drop period. 
5. Students must maintain satisfactory academic progress or they will lose eligibility for the scholarship. 
6. Student must be enrolled in at least 6 credits to be eligible. 

Applications are available at http:Uwww.globeuniversitv.edu orhttp://www.msbcollege.edu. The academic services department will 
evaluate credit for military education or occupational courses taken while in the military for credit applied toward a GU/MSB program. The 
evaluation wi ll follow recommendations from the American Council on Education (ACE) on transferring college credit for military training 
and occupational experience. 

MILITARY ACTIVE D UTY FOR SPOUSES A ND D EPENDENTS 

Globe University/Minnesota School of Business offers a scholarship designed to reward spouses/domestic partners and dependents, who 
maintain a full-time credit load, of active duty and retired service members of the United States Army, Navy, Air Force, Marines, Coast 
Guard and Drilling Reserve/National Guard. Additionally, the qualified student will receive a credit to his or her account of the application 
fee during the first term of attendance. This scholarship cannot be used in conjunction with, or in addition to, any other Broadview 
University military scholarship. The scholarship is effective the date the application is completed and is not retroactive. Students will be 
responsible for costs including books, supplies and fees associated with the program or classes enrolled. 

Award Amount: 
$1200 

Eligibility Guidelines 
1. Srudents must provide a copy of their military ID card.• 
2. Students must be enrolled in a d ip loma, associate or bachelor degree program. 
3. Srudent must be enrolled in at least 12 credits to be eligible. 
4. 1l1e effective date of the scholarship for active duty service members is 4/6/2009, and for retired service members is 1/3/2011.The 
scholarship is not retroactive. 
5. Award amounts are designated for tuition only, with the exception of the application fee, and will be applied after the add/drop period. 
6. Srudents must maintain satisfactory academic progress or they will lose eligibility for the scholarship. 
7. 1l1is scholarship is not appealable; shldents who fall below 12 credits are encouraged to apply for the Military Advantage Scholarship. 

•Spouse/domestic partner or dependents must provide a copy of military ID card for active duty, reserve, and National Guard or retired, 
dependent ID card, marriage license, birth certificate or federal tax form to show proof of dependent status. A shldent can only receive the 
Military Active Duty/Retired Scholarship as a dependent of the qualifying military personnel if the shldent is considered a dependent of 
that person based on the U.S. Department of Education's Title IV determination of the dependency status. Applications are ava ilable at 
http://www.broadviewuniversity.edu. The academic services department will evaluate credit for military education or occupational courses 
taken while in the mi litary for credit appl.ied toward a GU/MSB program. The evaluation will follow recommendations from the American 
Council on Education (ACE) on transferring college credit for military training and occupational experience. 

MILITARY AD VANTAGE SCHOLARSHIP 

Globe University/Minnesota School of Business offers a military advantage scholarship for qualified military personnel who are registered 
at part-time or more, 6 credits in an undergraduate program or 3 credits in a Master's program, and making satisfactory academic progress. 
We also provide the discount to military personnel's spouse and dependents that are registered for full-time, minimum of 12 credits in an 
undergraduate program or 6 credi ts in a Master's program, and making satisfactory academic progress. If an undergraduate student falls 
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below the credit requirement, the awarded will be forfeited at that time. The o·edit minimum requirement is only appealable for 3+ credits, 
assuming student meets a ppeal requirements and is approved by the campus. 

This scholarship cannot be used in conjunction with or in addition to any other military scholarship the institution offers. Scholarship is 
effective the date the application is completed and is not retroactive. The Military Advantage Scholarship supplements any additional 
military education benefits (i.e., GI Bill/College Fund) as well as other grants and Joan programs available to students. The award will be 
applied as a credit to tuition on the receiving student's account. 

Award Amount: 
$480 

United States Military personnel in the following classifications• are eligible for the Military Advantage Scholarship each quarter: 

»» Veterans honorably discharged 
»» Active Duty and Active Reserve/National Guard and their spouse/dependents enrolled in Nursing and graduate degree programs 
»» Spouse/dependents of spouse/domestic partner or dependents of veterans 

•Documentation with DD214 is required for veterans unless they are currently receiv ing funds from a Federal Veteran's Education Program 
with the school. These programs include, Chapter 33-Post 9/11 Bill, Chapter 30-Montogmery GI-Bill, Chapter 31- Vocational Rehabilitation, 
1606-REAP, 1607-Selected Reserve, VEAP, and Federal Tuition Assistance. Spouse/domestic partner or dependents must provide copy of 
military ID card for active duty, reserve and National Guard, dependent ID card, marriage license, birth certificate or federal tax form to 
show proof of dependent status. A student can only receive the Military Advantage Scholarship as a dependent of the qualifying military 
personnel if the student is considered a dependent of that person based on the U.S. Department of Education's Title IV determination of the 
dependency status. 

Applications are available at http://www.globeuniversity.edu/ or http://www.msbcollege.edu/. 

The academic services department will evaluate credit for military education or occupational courses taken while in the military for credit 
applied toward a GU/MSB program. The evaluation will follow recommendations from the American Council on Education (ACE) on 
transferring college credit for military training and occupational experience. 

PURPLE HEART SCHOLARSHIP 
Globe University/Minnesota School of Business is proud of our country's heroes who have given so much so that we may enjoy our 
freedom. In recognition of their selfless sacrifices, we offer the Purple Heart Scholarship to service members and veterans who were 
wounded in the Gulf Wars: Operation Desert Storm, Operation Enduring Freedom and Operation Iraqi Freedom. Spouse/domestic partner 
or dependents of service members killed in action during these conflicts are also eligible for this schola rship. The scholarship cannot be 
used in conjunction, wi th or in addition to, any other institutional scholarship. Scholarship is effective the date the application is completed 
and is not retroactive. 

A student approved for this scholarship will be awarded an amount to cover all remaining tuition and fees once elected federal and state 
financial aid, military aid, and Veterans Affairs benefits have been deducted from the total amount. To determine aid eligibility, a student 
must fill out a FAFSA to receive this award. Students must be registered for 12 credits or more to be eligible for the quarter or the award 
will be forfeited from the point that the student falls below 12 credits. Graduate students must be registered for at least 6 graduate credits to 
be eligible for tl1e quarter. 

Please provide a copy of your DD214 and/or orders of being awarded the Purple Heart. If a dependent, please provide your military ID 
card. 
Application materials must be submitted to the financial aid office. 
Applications are available at http://www.globeuniversity.edu/ or http://www.msbcollege.edu/. 

BUSINESS ALLIANCE SCHOLARSHIP 

Globe University/Minnesota School of Business realizes the important role the business community plays in a successful economy and the 
global competitiveness that is critical to the growth of our workforce. 

Partnerships that promote visions for improving the workforce and thereby improve the economy are integral to GU/MSB's mission. In 

order to form strong partnerships for building a globally competitive workforce, GU/MSB offers the Business Alliance Scholarship. Eligible 
students are currently employed by businesses that have taken the necessary steps to become approved GU/MSB business alliance strategic 
partners and must be enrolled full-time to be eligible per quarter. Full-time is defined as a minimum of 12 credits in an tmdergraduate 
p rogram and a minimum of 6 credits in a graduate p rogram. Ten partnerships will be approved annually. In order to be eligible, a business 
must have a minimum of 25 employees. 

750 First Street, NE, Suite 980 • Washington, DC 20002-4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 



ED00022048

CL_Review007906 Page 2178 of 3529 

Scholarship Recipient Criteria 

ACICS Application for Accreditation - Self-Study Narrative 
Page 34 of88 

Revised: May I, 2013 

A student currently employed by an approved business partner must meet the following criteria for el ig ibility for the Business Alliance 
Scholarship: 
1. Provide a personal goal statement (one to two pages typewritten) stating the applicant's background, interests, aspirations and 
how the student will use his or her education to improve the workforce. 
2. Provide a statement from a supervisor or manager employed by the strategic pa rtner that defines the reasons the student should 
be considered for the Business All iance Scholarship. 
3. Provide a current resume. 

Application materials must be submitted to the financial aid office. 
Business Partnership Criteria 

A business can become eligible for the partnership program by meeting the followin g criteria: 
1. Provide a quarterly message to employees regarding educational opportunities at GU/MSB. 
2. Host semi-annual "lunch and learn" sessions where GU/MSB staff can provide information on educational opportunities. 

Benefits to Business Alliance Partners 
Globe University/Minnesota School of Business offers the following benefits to our business alliance partners: 
• Access to our customized professional development services - online training modules developed with our education partners. 
• Specially designed 60 to 90 minute workshops that focus on topical issues affecting a corporation, such as project management, IT 
integration, financia l regulation, and building a knowledgeable workforce. 
• Free employee candidate reviews - access to the best of our student population as screened by our career services department. 
• Preferred access to our scholarship and training programs. 

Awards 

An approved scholarship will be awarded for 10 percent off quarterly tuition with a life time maximum of $5,000, for a student accepted 
into an associate, bachelor's or master's degree program. Questions regarding scholarship eligibility and the disbursement of the award 
should be directed to the financial aid office at GU/MSB. 

BUSINESS MAN AGEMENT EMPHASIS SALON AND SPA SCHOLARSHIP 
For Minnesota School of Cosmetology Graduates 
Globe University/Minnesota School of Business offers a scholarship to students in the Bachelor of Business Management degree program 
with an emphasis in Salon and Spa. The scholarship is designed to help students that possess a Cosmetology diploma/license obtain a 
bachelor degree. A graduate from Minnesota School of Cosmetology (MSC) who has fulfilled the following requirements will qualify for 
the following scholarship award. 

Award Amount 
$2,000 
Eligibility Guidelines 
1. The student must possess a current cosmetology License. 
2. Eligible students must have graduated from MSC with an overall grade of 95 percent or higher. 
3. Eligible students must have graduated from MSC with an attendance record of 95 percent or higher. 
4. Eligible graduates must have their MSC tuition paid in full and have signed off with financial aid. 
5. Eligible applicants must have graduated from MSC with.in the allotted maximum completion time frame. 
6. Award amounts are designated for tuition for the GU/MSB Business Management Salon and Spa emphasis degree program only 
and will be paid d irectly to the college. 
7. The stu.dent must main tain a schedu le of at least 12 credits to be eligible for the quarter and must maintain satisfactory academic 
progress or the student will lose eligibility. 
8. The award is forfeited if attendance is discontinued or interrupted. 

Award amounts are designated for Bachelor of Business Management degree program with an emphasis in Salon and Spa charges only and 
are divided in ¼ increments, unless the student completes the program in less than four terms of enrollment, in which case the amount will 
be divided by the number of terms the student is enrolled. 

The student's eligibility for the scholarship will be reviewed and approved by the dean of education/students and campus director. 

COMMl lNITY SERVICE SCHOLARSHIP 
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To reward students for community service and continued enrollment, each Globe University/Minnesota School of Business location offers 
two community service sd1olarships per quarter to qualifying applicants. The sd1olarships provide tuition assistance to selec ted students 
based on the following criteria. 

Award Amount 
$2,000 maximum am1Ually 

Eligibility and Award Guidelines 
An applicant must: 
1. Be enrolled in a diploma, associate or bachelor's degree program. 
2. Be a continuing student by having completed at least one term at Globe University/Minnesota School of Business. 
3. Not be in arrears with financial aid or have an outstanding balance with Globe University/Minnesota School of Business. 
4. Maintain a GPA of 3.0 or higher. 
5. Meet and maintain a 90 percent attendance ratio of required contact hours. 
6. Be enrolled in a minimum of 12 credits to be eligible for the quarter. 
7. Provide, as a scholarship application, a minimum of a one-half page w ri tten summary of community service activity performed 
within the prior three months. 
8. Agree to let G lobe University/Minnesota Sm ool of Business promote the student's comm unity service involvement. 

Also: 
9. Awarded in $500 increments, for u p to 4 consecutive quarters. 
10. The award will be forfeited if attendance is d iscontinued or interrupted. 
11. A student wi ll receive a maximum of one community service scholarship per year, a year is defined as 12 consecutive months 
from beginning of term first awarded. 
12. Award amounts are designated for tuition only. 

Selection Criteria 
A Globe University/Minnesota School of Business scholarship committee will select smolarship recipients based on: 
1. The applicants meeting all eligibility guidelines. 
2. The applicants performing community service activities that benefit the community and support education. 
3. Date of application: Applications received by the end of week eight of a quarter will be considered for the scholarship beginning 
the following quarter. Application materials must be submitted to the financial aid office. 

DOCTOR OF BUSINESS ADMINISTRATION (OBA) GU/MSB ALUMNI ADV ANT AGE SCHOLARSHIP 
Globe Education Network (GEN) wants to encourage and reward students who have graduated with a Master of Business Administration 
Degree from Globe University/Minnesota School of Business and offers a merit-based scholarship to assist in funding educational expenses 
while pursuing the Doctor of Business Administration (OBA). 

Award Amount 
• High Honors Level Award: Full-tuition for two doctoral-level courses, awarded for one course in the first quarter and one 
course in the second quarter of enrollment in the OBA program. 
• Honors Level Award: Full-tuition for ill!£ doctoral-level course, awarded for one course in the first quarter of enrollment in the 
DBA program. 

Eligibility and Award Guidelines 
1. Sd1olarship applicants must be GU/MSB MBA graduates, who earned their MBA degree within 10 years of applying for the 
scholarship. Alumni who earned an MBA through the GEN employee-benefit program are ineligible. 
2. An eligible student must meet a.II admission requirements and have been accepted into the program. 
3. Continuous enrollment as a full-time student in the OBA program at the Globe University-Minneapolis campus is required to 
maintain eligibility for the award. 
4. Eligible graduates must have all prior tuition and fees paid in full to be eligible to receive the scholarship . 
5. No other GEN scholarship may be awarded du ring the receipt of the DBA Alumni Advantage Scholarship (the first two quarters 
for the High Honors award and the first quarter for the Honors award). 
6. To apply for the sd1olarship, students must submit a completed application to the office of Financial Aid at the Globe University, 
Minneapolis Campus for review and approval by the sd1olarship committee. A complete application includes: 
• A completed and signed applica tion form 
• A letter of recommendation from an academic or workplace reference 
• A 500-word essay, written by the applicant, stating how the OBA will enhance their professional goals 
7. Awards will be applied as follows: 
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• A student earning High Honors (4.0 Cumulative Grade Point Average) in the Master of Business Administration program and 
Perfect Attendance for all quarters during the program of study will be awarded the High Honors level award. 
• A student earning Honors (3.5 - 3.99 Cumulative Grade Point Average) in the Master of Business Administration program and 
Perfect Attendance for all quarters during the program of study w ill be awarded the Honors level award. 

DREAM ACT SCHOLARSHIP 
Awards 
Each GU/MSB campus will award one new scholarship per academic year equal to 50 percent of the recipient's total program cost. 

Eligibility Guidelines 
1. The applicant must be an undocumented student who is a graduate of an Idaho, Minnesota, South Dakota, Utah or Wisconsin 
high school and is, or can be, classified by the United States government as w1docurnented.* 
2. The student must have resided in Idaho, Minnesota, South Dakota, Utah or Wisconsin and attended an Idaho, Minnesota, South 
Dakota, Utah or Wisconsin high school for at least two years. 
3. The student must have a cumulative high scilool GPA of 2.0 or higher and provide a copy of his or her high scilool transcript. 
4. The student must begin classes no later than the fall quarter following his or her senior year. 
5. The student must carry a minimum of twelve credits to be eligible for the quarter and maintain satisfactory academic progress or 
the student w ill lose eligibility. 
6. Awards will be disbursed each quarter and are paid d irectly to the college. 
7. The student must complete the scholarship application, including a brief statement describing the importance of a degree to the 
student's career success. 
8. The award will be forfeited if attendance is d iscontinued or interrupted. 

*Please contact the student financial aid office for f11rther details on the 11ndocumented classification. 

Scilolarship must be awarded each year prior to the fall quarter for app licant to receive scholarship. 
Applications are available at http://www.globeuniversity.edu/ or http://www.msbcollege.edu/. 
EDUCATION AL USER EXPERIEN CE (EDUX) SCHOLARSHIP 
Globe University/Minnesota School of Business has created a scholarship to help full-time students fund the cost of an iPad®, in order to 
effectively utilize digita l learning resources. 

A ward Amount: $600 maximum per student 

Eligibility and Award Guidelines: 
1. Applicants must be enrolled in a Diploma, Certi ficate, Associate, Bachelor, or Master's degree program. 
2. Students in an w1dergraduate program must take 12 or more credits in order to be awarded the full scholarship. 
3. Students in a Master's degree program must take 7 or more credits in order to be awarded the full scholarship. 
4. Student must maintain satisfactory academic progress and full-time status or the award w ill be forfeited from the point the 
student fails to do so. 
5. Student must not be in arrears with financial aid and may not have a balance owed to Globe University/Minnesota Sch ool of 
Business. 
6. Funds wi ll be awarded during week 2 of the academic quarter: 

» $300 will be credited during the first quarter of eligibility; 
» $300 w ill be credited d uring the second quarter of eligibility. 
7. The scholarship wiJJ be completely refunded if the student withdraws completely from the college during the term it is 
applied. This means that a student who fully withdraws will have the sd1olarship eliminated from their ledger, which may result in the 
student owing additional funds to the college. 

FIRST SCHOLARSHIP 
In support of the "FIRST" Mission, NTI School of Technology/Globe Universi ty awards two (2) non-renewable scllolarships in the amount 
of $2000 each, for the 2013-20:14 academic year to high school Seniors who have participated on a "FIRST" team. The scholarship may be 
utilized for undergraduate coursework in both the Architectural and Engineering Drafting and Design programs. 

Eligibility Requirements 
An eligible applicant must: 
1. Be a currently-attending, active Senior in high school 
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2. Have participated on a "FIRST" Robotics Competition Team (FRC) or a "FIRST" Tech Challenge team (FTC) 

3. App ly and be admitted to NT! School of Technology/Globe University as an undergraduate student enrolled in an Architectural 
or Engineering Draftin g and Design program. (Scholarship eligibility does not require an applicant to be enrolled before they apply for the 
"FIRST' scholarship). 

4. The student must carry a minimum of twelve credits to be eligible for each quarterly disbursement and maintain satisfactory 
academic progress or the award wi!J be forfeited from the time the student fails to do so .. 

5. Award amounts are designated for tuition only and are divided in¼ increments. 

6. All funds are paid direct! y to the college. 

7. Have a High School cumulative GPA of 3.5 or higher (on a scale of 4.0) 

8. Have intentions of pursuing the field of Architectural or Engineering Drafting and Design 

9. The award will be forfeited if a ttendance is d iscontinued or interrupted. 

10. Complete a Personal Information Session with an Admissions Representative 

Application Procedures 
Completed FIRST Scholarship applications must be received by GU/MSB on or before January 1 to be considered for the subsequent spring 
GU/MSB term of that year and July 1 to be considered for the subsequent fall GU/MSB term of th at year. Applications must include: 
1. A completed application form 

2. A 500-word essay regardjng how the "FIRST" experience has affected the stu.dent's career goals and how it will help the student 
be a leader in the NT! School of Technology/Globe University learning community. 

3. A letter of recommendation from an adult men tor/coach on your" FIRST" team is requfred as part of the application submission. 

4. A current unofficial transcript for the attending high school must be on file. 

GEN MATCHING SCHOLARSHIP 
Globe Education Network (GEN) wants to encourage and reward students for finding outside scholarships and grants to help fund their 
educational expenses. Outside scl1olarships help reduce future indebtedness. Therefore, GEN has established a matching scholarship for 
outside scholarships and grants. 

Award Amount 
$1,000 maximum am1Ually 

Eligibility and Award Guidelines 
1. There is no deadline. 
2. Anytime a student secures an eligible scholarship or 

grant and funds are applied to the student's account, GEN will match it. GEN will match mu.ltiple scholarships and grants in one year, but 
the total amount of the GEN Matching Scholarship will not exceed $1,000 in one year. This match may require an adjustment to the 
student's financial aid package. If an adjustment must take place, loans will be reduced first. 
3. If the outside scholarship is incremental the GEN Matching wil l also be incremental. For example, if the outside scholarship 
covers two quarters the GEN Matching will be disbursed evenJy into the same two quarters. 
4. No essay or application will be required. The GEN Matching Scholarship will simply match any outside eligible scholarships that 
the student can secure. The financial aid office at the student's home campus will automatically match the outside scholarships. If the 
student thinks a scholarship should have been matched but was not, the student should contact the financial aid office. 
5. This GEN Matchmg Scholarship wi ll be recur.ri ng as long as the outside scholarship is recun-ing or unti l the $1,000 match has 
been reached each academic year. 
6. The scholarship will be completely refunded if the student withdraws completely from college during the term it is applied. Th.is 
means that a student who fully wi thdraws will have the scholarship eliminated from their ledger, which may result in the student owing 
additional funds to the college. 
7. All funds will be paid directly to the college to cover educational expenses or will be used to reduce the student's loans. 
8. A student will receive a maximum of $1000 per year. A year is defined as 12 consecutive months from the beginning of the term 
the award is first disbu rsed in. 
9. Sh1dents must be enrolled in a minimum of J 2 credits to be eligible per quarter. 
10. The GEN Matching Scholarship will not match federal funding, state funding, military funding, employer tuition reimbursement, 
or family payments or any Globe University/Mim1esota Sd 10ol of Business, Broad view University, Minnesota School of Cosmetology or 
Institute of Production and Recording schola rship program. 
l l. Sh1dents must be enrolled in an approved GU/MSB program. 

GEN WORKFORCE SCHOLARSHIP 
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The GEN Workforce Scholarship assists students who are receiv ing benefits from a Workforce Center in order to obtain the necessary skills 
to qualify for employment in their field of study. The GEN Workforce Scholarship supplements any additional grants and loan programs 
available to the student but cannot be used in conjw1ction with any other institutional scholarship. 

Award Amount: 
$480 

Eligibility Guidelines: 
1. Must be enrolled in a diploma, associate, o r bachelor degree p rogram. 
2. Must be meeting Satisfactory Academic Progress. 
3. Must be enrolled in a minimum of 12 credits per term. 
4 . Awards are forfeited if attendance is discontinued or interrupted. 
5. Award am ounts are designated for help with tuition only. Students a re responsible for books, supplies, and fees associated with their 
program. 
6. The applicant must show proof of approved fundi.ng from a.n area Workforce Center for attendance at the GU/MSB Campus. 

GLOBE UN IVERSITY INTERNATION A L GRAD UATE FELLOWS HIPS 
Globe University/Minnesota School of Business has established two international graduate felJowship scholarships that provide for tuition 
and the GU/ MSB application fee. Th e scholarships do not provide for books, supplies or fees. These courses and program will be delivered 
via an exclusively online format. 
The Level 1 Fellowship provides for a maximum of two single-subject master's program courses as part of an integrated management 
curriculum of coursework as determined by the selected international graduate student's field of study. A maximum of eight Level 1 
Fellowships are available for the year beginning with GU/MSB's fall quarter and concluding at the end of the following early fall quarter. 
The Level 2 Fellowship provides for a master's degree program in management. A maximum of two Level 2 Fellowships are available for 
eligible applicants, who must maintain continuous enrollment through program completion. 
Fellows may be selected to participate in the annual "Building Global Communities through Education Conference." 
Eligibility Requirements 
· Level 1: Single-subject Courses 
Non-U.S. citizen, who is a resident of a non-U.S. country, is currently enrolled in a graduate program of study at a non-U.S. institution, and 
who has submitted a completed International Graduate Fellowship application. 
· Level 2: Master of Science in Management (MS) Degree 
Non-U.S. citizen, who is a resident of a non-U.S. country, holds a graduate degree, and who has submitted a completed International 
Graduate Fellowship application and required MS admissions documents. 
Selection Criteria 
· As published by Globe University; accessible 
via http://www.g:lobetmiversity.edu/fellowships.aspx 
Continuing Eligibility Requirements 
· Maintain Satisfactory Academic Progress per GU/MSB policy 
· Level 1: Remain in good standing with the fellow's graduate program at the home institution. 
· Level 2: 

o Continuous enro llment in the MSM program with a minimum of five credits per quarter through program completion. 
o Completion of the MSM degree program within a maximum of eight quarters. 
Application Procedures 
· Completed applications must be received by GU/MSB on or before September 1 to be considered for the subsequent fall GU/ MSB term of 
that year. 
· Application fonns are available a t: 
- http:ljwww.g:lobeuniversity.edu/fellowshi12s.aspx 
- Via email request to Andrea Olson, Research and Development, at aolson@globeuniversity.edu 
· Submit completed applications with requested document to Andrea Olson: 
- Via email to aolson@globeuniversity.edu 
- Via facsimile to 651-332-8000 
- Via postal service to: 
Andrea Olson 
8089 Globe Drive, Suite 300 
Woodbury, MN 55125 

U.S.A. 
· Successfu I applicants wiH be notified of their acceptance no later than September 10. 
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Additional information about the fellowship is available by contacting Andrea Olson, Research and Development, Globe University/ 
Minnesota School of Business, at aolson@globeuniversity.edu. 

HARTFORD DEGREE DEVELOPMENT SCHOLARSHIP 
Globe University and Minnesota School of Business partner with employers who are dedicated to the continued development and growth 
of our cow1try's work.force. The Hartford, a Minnesota-based community partner, is committed to encouraging employees to enroll and 
participate in degree programs that support their development needs for a successht! career at The Hartford. Eligible students that are 
currently employed by The Hartford may receive a scholarship to reduce their tuition expense. 

Scholarship Recipient Criteria 
A student currently employed by The Hartford must meet the following criteria for eligibility for the Hartford Degree Development 
Scholarship: 
1. Provide a personal goal statement (one to two pages typewritten) stating the applicant's background, interests, aspirations and 
how the student will use his or her education to improve the workforce. 
2. Provide a company badge showing valid proof of employment or a screen print from The Hartford's reimbursement system 
showing the employee's acceptance in the Hartford's Degree Development Program. Employment verification must be submitted prior to 
the start of each quarter in order to receive the scholarship. 
Application materials must be submitted to the financial aid office prior to beginning classes. 

Business Partnership Criteria 
The Hartford has established eligibility for this partnership program by meeting the following criteria: 
• Provides a link on The Hartford's internal company portal (iConnect) to advertise the school and programs 
• Established onsite access for an Annual Educational Expo 

Awards 
An approved scholarship will be awarded for 25 percent off quarterly tuition, for a student accepted into an associate, bachelor's or 
master's degree program. Questions regarding scholarship eligibility and the disbursement of the award should be directed to the financial 
aid office at GU/MSB. 

MEDICAL ASSIST ANT CERTIFICATION SCHOLARSHIP 
Globe University/Minnesota School of Business realizes the important role the business community plays in a successful economy and the 
global competitiveness that is critical to the growth of our workforce. Partnerships that promote visions for improving th e workforce and 
thereby improve the economy are integral to GU/MSB's mission. Globe University/Mi.Imesota School of Business offers a scholarship to 
reward those who are committed to serve their communities through work as a Medical Assistant. Eligible students are currently 
employed as a Medical Assistant, but not yet certified. 
The scholarship applies to those who are interested in taking MA286 CMA Review with the in tent of sitting for and passing the AAMA 
Certification Exam. Successfully completing MA286 CMA Review is not a guarantee that the scholarship recipient will pass the AAMA 
Certification Exam. Recipients eligible for the scholarship will receive a reduced tuition rate in the amount equal to $300 per quarter-hour 
credit. The scholarship cannot be used in conjunction with or in addition to any other scholarship the institution offers. The scholarship is 
effective the date the application is completed and is not retroactive. 

Eligibility Guidelines 
1. The applicant must provide evidence of current employment as a Medical Assistant. 
2. The applicant must provide evidence of having graduated from an AB HES or CAAHEP Accredited Medical Assisting Program. 
3. The applicant must provide a statement from their supervisor or manager that defines the reasons the employee should be 
considered for the Medical Assistant Certification scholarship. 
4. The applicant will be responsible for the cost of books, fees and tuition associated with the course. 
5. Once enrolled, the applicant must achieve at least 70% i.!1 the course or will lose eligibility for the scholarship. 
6. The scholarship is forfeited if attendance is discontmued. 
7. While in the Medical Assistant Certification Scholarship program, the student will remain in a non-degree seeking status, will not 
be considered a regular student and will not be eligible to participate in financial aid. 
8. Once enrolled, the student will be required to wear scrubs during the entire class time and follow all policies and procedures of 
the Medical Assisting Program. 

PEACE/POLICE OFFICER SCHOLARSHIP 
Globe University/Minnesota School of Business offers a scholarship to reward students for their commitment to serve their communities 
through work as peace/police officers. The scholarship is effective the date the application is completed and is not retroactive. The 
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scholarship cannot be used in conjunction with or in addition to any other scholarship the institution offers, with the exception of the GEN 
Matching, edUX and Professional Certification scholarships. 

Award Amounts: 
12+ credits: $1080 
9-11 credits: $1440 
6-8 credits: $960 
3-5 credits: $640 

Eligibility Guidelines 
1. TI1e applicant must be POST Board Certified or equivalently trained. 
2. The applicant must have passed the probationary period following employment as a peace/police officer 
3. Award amounts are designated for tuition and books only and wilJ be applied after the add/drop period. 
4. The student must be enrolled in the Associate in Applied Science in Criminal Justice, Bachelor of Science Criminal Justice program or the 
Master of Science in Management degree with an emphasis in Criminal Justice. 
5. Once enrolled, the student must maintain a minimum cumulative grade point average of 2.5 or will lose eligibility for the scholarship . 
6. Students not working full-time as a Police or Peace Officer must be enrolled in a minimum of 12 credits to be eligible a per quarter. 

Students will be responsible for costs including books, supplies, and fees associated with the program or classes enrolled. 

PROFESSIONAL CERTIFICATION SCHOLARSHIP 
Globe University/Minnesota School of Business encourages students to seek professional certifications in their fields. The school offers 
Professional Certification Scholarships that reimburse students for certification examination fees. The following cl1art lists qualifying 
programs, exams and courses, as well as maximum dollar values. 
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Relevant Qualifying Maximum 
Professional Exam 

Program Course Value 

BS Accounting 

Certified Management Accountant 
AC450 $350 

(CMA) - Part 1 

BS Forensic Accounting 

Certified Fraud Examiner (CFE) AC460 $350 

All Accounting Programs 

Other certifications as approved 

by the Accounting Chair and $300 

Academic Dean 

AAS Architectural Drafting and Design 

LEED Green Associate AR155 $200 

A.A.S. Engineering Drafting and Design 

ED180 and 

successfully 

Certified SolidWorks Professional passed the 

(CSWP) Certified 
$99 

Solid Works 

Associate exam. 

BS/ AAS Health Fitness Specialist 

American College of Sports 

Medicine (ACSM) Certified HS254 $300 

Personal Trainer (CPT) 

National Strength and 

Conditioning Association (NSCA) HS254 $300 

Certified Personal Trainer (CPT) 

National Academy of Sports 

Medicine (NASM) Certified HS254 $300 

Personal Trainer (CPT) 

International Youth Conditioning 
HS321 or HS322 $300 

Association (IYCA) Level J 

National Exercise Trainers 
HS254 $300 

Association (NETA) 

American Council on Exercise 

(ACE) 
HS254 $300 

Other certifications as approved 

by the HFS Chair and Academic 

Dean HS254 $300 

BS I AAS Information Technology 

A+ Essentials, Exam 220-701 IT205 $180 

A+ Practical Application, Exam 

220-702 
IT155 $180 

Network+ NT242 $260 
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Security+ IT315 $280 

Windows Server 2008 Active 

Directory Configuration, Exam 70- IT255 $160 

640 

Windows Server 2008 Network 
NT272 $160 

Infrastructure Configuration, 
Exam 70-642 

Windows Server 2008 Application IT333 $160 
Configuration, Exam 70-643 

NT322 and 
CCNA: Cisco Certified Network $260 
Associate NT362 

Oracle Database llg: SQL DB211 $140 
Fundamentals I, Exam lZ0-051 

Oracle Database 10g: DB321 $200 
Administration I lZ0-042 

The Found ation ITIL BH0-012 IT330 $200 
(ITJL Foundations 3.0 EX0-101) 

Linux+ Powered by LPI 
IT335 $180 

Systems Sea.u-ity Certified IT425 $300 
Professional (SSCP) 

MOS: Microsoft SharePoint 2010 

Exam 77-886: SharePoint 2010 
WD334 $160 

Other certifications as approved 

by the IT Chair and Academic $300 

Dean 

National Council Licensure 

Examination for Registered Nurses RN314 $320 

(NCLEX) 

NALA Advanced Paralegal 

Certification Exam (CLA -
LA299 or LA499 $300 

Certified Legal Assistant/CP -

Certified Paralegal) 

CORE Competency Exam/CORE 

Registered Paralegal (CRP) 
LA299 or LA499 $215 

BS/ AAS Veterinary Technology 

Veterinary Technician National 
VT296 $300 

Exam ination (VTNE) 

Other certifications as approved 

by the VT Chair and Academic VT296 $300 

Dean 

AAS/ Diploma Massage Therapy 

Massage and Bodywork Licensing 
MS271 $200 

Exam (MBLEx) 
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National Certification Board for 

Therapeutic Massage and MS271 $200 

Bodywork Exam. 

AAS/ Diploma Medical Administrative Assistant 

Certified Professional Coder 

(CPC) 
MA271 or MA272 $350 

Other certifications as 

approved by the MA/MAA MA271 or MA272 $300 

Chair and Academic Dean 

AAS/ Diploma Medical Assistant 

Certified Medical Assistant 

(CMA (AAMA)) 
MA285 or MA286 $125 

American Registry of 

Radiologic Technologists 

(ARRT) Limited Scope of MA227 $140 

Practice in Radiography 

Exam 

Certified Professional Coder 
MA271 or MA272 $350 

(CPC) Apprentice Status 

Certificate of Mental Health Technician 

Basic Level 
1 $139 

American Association of 
PD350 

Combined 

Psychiatric Technicians level 1 and 

level 2, 3, or 

4 $159 

Guidelines 
1. The applicant must be: 
• A current student in good standing and enrolled in at least six quarter-hour credits. 
• Enrolled in the relevant program for the desired professional exam. 
• Currently enrolled in, or have successfully completed, the qualifying course for each professional exam as listed above. If a 
specific course and certification are not listed, the applicant must have app roval from the camp us p rogram chair and academic dean. 
2. Have a GP A of 3.0 or h igher. 
3. Students may apply multiple times for professiona l certification scholarships. However, a student may be awarded a professional 
certification scholarship only twice during his/her enrollment at a Globe Education Network member school. 
4. App lications are due no earlier than the first day of the quarter and no later than Monday of the third week of the quarter. 
5. Recipients will be noti fied in writing by the beginning of the sixth week of the quarter. 
6. The professional certi fication exam must be taken within nine months of the date on the scholarshi p award letter. 

Selection Criteria 
Scholarship recipients will be selected by a GU/MSB faculty commi ttee based on: 
1. Scholarship 
2. A personal statement of career goals (500 words or less) that add resses the following: 
• Specific career goals 
• How the certification will enhance the student's career 
• How the student will use the experience and knowledge gained from GU/MSB in his/her career 
• Plans for continuing education 
3. Faculty recommendation 
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The scholarship covers the fees for taking each professional certification exam up to the maximum amount listed in the chart. Each student 
can receive only one Professional Certification Scholarship per certification type. 

Scholarship recipients will receive reimbursement by an account balance adjustment for test fees upon submission of: 

• Payment verification for test fee, and 

• Confirmation of scheduled test date 

Applications are available at http://www.globeuniversity.edu/ or http://www.msbcollege.edu/ . 

SENIOR CITZENS 

An individual aged 62 and over may take one course free of tuition per quarter for up to four courses. Students receiving this scholarship 
and taking individual classes will be considered to be in a non-degree seeking status and ineligible to participate in financial aid. Students 
receiving this scholarship while enrolJed in a program will be considered to be degree-seeking and may participate in financial aid where 
eligibility requirements are met. All fees, books, and other charges will apply. 

4.10 What evidence does the campus have that demonstrates the tuition, fees, and other charges for all students who 
enrolled at the same time and in the same program are consistent. If they are not consistent, explain. 

All students enrolling at the same time and in the same program will be charged tuition and fees consistent with 
our most current catalog information, which is reflected below. FEES 

Globe University/Minnesota School of Business requires a $50 application fee for all programs other than 
Nursing, which requires a $100 registration fee at the time of application. 

For students with a diploma, associate degree, bachelor's degree or graduate degree from Globe 
University/Minnesota School of Business, Broadview University, Duluth Business University, Northwest 
Technical Institute or The Institute of Production and Recording who enrolls or re-enrolls at Globe 
University/Minnesota School of Business in a subsequent program, the application fee is waived for all 
programs except Nursing. 

The international student application fee is $50 for all programs. This fee will be waived for those international 
students who enroll through an agent approved by Globe University/Minnesota School of Business. 

TUITION 

Tuition for a quarter is based on the number of credits for which the student is enrolled at the end of the drop 
period. Tuition and fees are subject to change. 

Undergraduate courses (except nursing specific RN courses, see below) 

• Students attending between and 12 and 16 credits will be charged a tuition rate of $390 per credit. 

• Students attending between 1 and 11 credits will be charged a tuition rate of $460 per credit. 

• Per the Tuition Cap benefit in the course catalog, all credits over 16 are free of tuition charges. 

• *Course Fees: Fees vary from $100 to $500 per course. 

Nursing courses 

• Tuition Rate: $550 per credit hour. 

• *Course Fees: $100 per course. 
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Graduate courses (500-level and above) Tuition Rate 

• Tuition Rate: $560 per credit hour. 

• *Course Fees: $100 per course. 

*Students may request a fee list to determine the appropriate lab/supply cost for their program. 

Other Tuition, Fees and Charges 

• Scheduled payments that are more than five business days past due are subject to an account hold which may 
limit the student's ability to register, receive a transcript, or print a schedule .. Students who fail to fulfill the 
financial arrangements agreed upon may be expelled from school and may re-enter only upon full payment of 
the delinquent portion of their account. 

• Students will be charged for overdue, lost or damaged library materials. 

• If a student repeats a course, he or she wi II be charged the tuition and fees in place at the time of the repeat. 

When applicable, student charges will include the appropriate sales tax payable based upon statutory rates. 

GU/MSB offers a monthly payment plan; see financial aid office for details. 

A fee of $30 will be charged for each returned check. A second returned check will result in the requirement 
that future payments be made by cash, credit card, or money order only. 

TUITION CAP 

Tuition is capped at 16 credits per quarter; credits above 16 are not charged. The tuition cap does not apply to 
students enrolled in graduate courses/ programs. Students are responsible for any books, supplies and fees. To 
determine the total tuition charges for a student with a course load in excess of 16 credits in a quarter, tuition is 
calculated as follows: 

• First, for the number of credits at $650/$460 per quarter-hour credit, 

• Then, the number of credits at $390 per quarter-hour credit, up to a total of 16 credits, 

• Then, tuition for any additional credits above the 16 credit cap will not be charged. 

INTERNATIONAL STUDENT TUITION 

As of July I, 2012, the international student tuition rate for all F-1 visa holders is $560 per quarter-hour credit 
for students in undergraduate programs* and $595 per quarter-hour credit for students in graduate programs. As 
of January 1, 2014, the non-international student tuition rates apply for all international students who do not 
require an 1-20 or hold an F-1 visa. 

All international students making application to GU/MSB will be required to pay the first quarter tuition prior to 
starting classes. Students will be billed for books, fees and future tuition as incurred. 

International students enrolled for certificate, diploma, associate or bachelor's degree programs must provide 
proof (bank statement) of access to funds in excess of one year's international tuition, books, fees and indirect 
educational expenses ($34,461 U.S.). International students enrolled for graduate degree programs must provide 
proof (bank statement) of access to funds in excess of one academic year's international tuition and indirect 
living expenses ($27,123 U.S.). For purposes of this calculation, an academic year is defined as nine months. 

International applicants and students should also carefully read the International Student Refund Policy and the 
International Student Deposit and Cancellation Policy sections of this catalog prior to applying to or 
withdrawing from the school. 

*For all courses designated RNIOl through RN499, the tuition rate is $650 per quarter-hour credit. 

4. 1 1 What are the refund policies and procedures? 
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(This section does not apply to international applicants and students. International applicants and students 
should refer to the International Student Refund Policy and International Student Deposit and Cancellation 
Policy sections of this catalog.) 

I. Any student who enrolls in a program of study will receive written notice of acceptance or rejection. If a 
student is not accepted for admission, all tuition, fees, and other charges that have been paid will be refunded. 
The student is responsible for payment for books and supplies received. 

2. When written notice of cancellation is given within five (5) business days after the day the student is 
accepted by the school, regardless of whether the student has begun classes, the application fee will be refunded 
upon written request. When written notice of cancellation is given prior to the end of the add/drop period of the 
initial quarter of training, all tuition, course fees, and other charges will be refunded (with the exception of the 
$50 application fee). The student is responsible for payment for books and supplies received. 

3. A refund policy determines the amount of institutional charges that the school has earned and not earned 
based on the date the student ceases attendance: 

• If a student ceases attendance or provides written notice of cancellation or withdrawal after the start of the 
quarter, but before completion of sixty ( 60) percent of the quarter, the amount charged for tuition and fees for 
the completed portion of the course shall not exceed the prorated portion of the total quarter's charges for 
tuition and fees arrived at by multiplying the total quarter's charges for tuition and fees by the ratio of the length 
of the completed portion of the quarter to the total length of the quarter. 

• If the student ceases to attend school after completing sixty (60) percent o f the quarter, the student will be 
charged at one hundred ( 100) percent of the tuition and fees for the term. 

• The student is responsible for payment of fees, books and supplies. 

4. Any student who enrolls in a course may request a copy of the current list of books and prices. Any student 
who purchases books through the virtual bookstore may return unused books to the virtual bookstore within ten 
( 10) business days of the start of the quarter to receive a refund. Shipping costs are non-refundable and the 
v irtual bookstore provider reserves the right to issue partial refunds if books are not returned in suitable resale 
condition. 

5. Globe University/Minnesota School of Business will acknowledge in writing any valid notice of cancellation 
within ten (l 0) business days after receiving the notice, and within thirty (30) business days will refund to the 
sh1dent any amounts due the student and cancel any tuition or fees in excess of those due under the Return of 
Title IV Funds Policy. 

6. The reason for a student's cancellation or withdrawal does not affect how the cancellation and refund policy 
is applied. 

7. Written notice of cancellation or withdrawal will take place on the date the letter is postmarked, or in a case 
where the notice is hand carried, it shall occur on the date the notice is delivered to the school. 

8. The date of acceptance will be the delivery date of the notice of acceptance. If the notice is delivered by mail, 
it will be the postmarked date of the letter of acceptance. 

9. Whether or not notification is given, the date of withdrawal is based on the date the student ceased 
attendance. 

10. The school does not negotiate promissory notes or instruments received as payments of tuition or other 
charges. 

MINIMUM TERMS FOR TUITION PAYMENT 
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When a student is ineligible for, or does not otherwise participate in, any U.S. Department of Education 
financial aid program, he or she must pay tuition in advance or establish a payment plan with the financial aid 
department before the first day of each quarter. Quarterly tuition is due and payable on or before the first day of 
each quarter. 

Students whose financial aid is insufficient to cover the total cost of fees, tuition, and books must establish 
payment plans prior to the first day of each quarter. 

Students whose accounts are more than thirty (30) days past due may be suspended from class attendance until 
arrangements are made to bring their accounts to current status. A student who fails to adhere to the financial 
arrangements agreed upon may be expelled from school and may re-enter only after making full payment of the 
delinquent portion of the account. 

All accounts must be paid in full prior to taking final exams each quarter and prior to the last scheduled class 
session for all graduate students. 

Student accounts that are more than ninety (90) days past due may be sent to a collection agency. 

RETURN OF TITLE IV FUNDS 

The Return of Title IV Funds Policy applies to any student who receives Title IV funding and withdraws. The 
withdrawal process is defined as occurring when a student notifies, orally or in writing, the academic services 
department of his/her intent to withdraw. Whether or not notification is given or whether or not the student 
begins the withdrawal process, the school will establish the date of withdrawal as the date the student ceases 
attendance. The Return of Title IV Funds formula detennines the amount of Title IV funds the student has 
earned at the time the student ceases attendance and the amount of Title IV funds the student must return. 

The amount of Title IV funds earned by a student is based on the calendar days from term start thru the last date 
of attendance. The amount of Title IV funds a student earns is a proportional calculation based on the amount 
of time the student attends school through sixty (60) percent of the quarter. If a student ceases to attend school 
after sixty (60) percent in the quarter, the student earns one hundred (100) percent of the Title IV funds. If the 
amounts of Title IV grant or loan funds disbursed to the student is greater than the amount a student earned, 
unearned funds must be returned. If the amount of funds was less than the amount the student earned, the 
student may be eligible to receive a post-withdrawal disbursement in the amount of the earned aid not received, 
but otherwise earned. 

If it is determined that unearned Title IV funds must be returned, the responsibility is shared between the school 
and the student. If the financial aid funds earned don't cover the student's charges for that term, the student will 
be billed. If the financial aid funds exceed the amount earned, the institution will follow the distribution policy 
described below. 

RETURN OF TITLE IV FUNDS DISTRIBUTION POLICY 

Return of Title IV Funds will be distributed in the following order: 

I. Unsubsidized Federal Direct Stafford Loans 

2. Subsidized Federal Direct Stafford Loans 

3. Federal Direct Plus Loans 

4. Federal Pell Grants 

5. Federal SEOG Program 

6. Other Title IV grant or loan assistance 

Minnesota state financial aid refunds are calculated based on the Minnesota Office of Higher Education Refund 
Policy, Appendix 13 Refund Calculation Worksheet of the Minnesota State Grant Manual. 
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The return of non-Title IV funds will be distributed in the following order: 

1) State Grant-Proportionally 

2) Non-federal alternative loans 

3) Other outside sources 

Any excess funds after the distribution policy has been applied belong to the student. 

POST-WITHDRAW AL DISBURSEMENT (PWD) 

A PWD is due when the amount of Title IV aid earned is greater than the amount of Title N aid disbursed. The 
actual amount of the PWD is the difference between the amount of Title N aid earned and the amount of Title 
IV aid disbursed. 

If outstanding charges exist on the student's account, the college may credit the student's account with all or a 
portion of the PWD. However, if T itle JV loan funds are used to credit the student's account, the college must 
first notify the student/parent and provide the opportunity to cancel all or a portion of the loan. 

Any amount of a PWD that is not credited to the student's account must be offered to the student within 30 days 
of the date that the college determined that the student withdrew. The offer must be made in writing and will 
also notify the student that no PWD will be made if the student does not respond within 14 days of the date that 
the college sent the notification. Students will be informed that they may accept or decline some or all of the 
PWD that is not credited to their accounts. 

If the student responds within 14 days the PWD funds will be disbursed as soon as possible, but no later than 
120 days from the date that the college determined that the student withdrew. 

If the student responds late (after 14 days have passed, but prior to the 120 day deadline) the college may 
choose to make the PWD at its own discretion, depending on the circumstances. The student is reminded that 
the college has no obligation to make a PWD after the 14 day timeframe. 

4.12 What are the qualifications of the financial aid officer? 

Rachel Lykken serves as the financ ial aid manager. Ms. Lykken has completed studies in Mass 
Communications and Emergency Management at North Dakota State University. She has worked in financial 
aid for four years at private for-profit and private non-profit educational institutions and has held the Financial 
Aid Manager position Globe University - Moorhead since June, 2014. She is currently serving as the Minnesota 
Association for Financial Aid Administrators Vice-President for the 2014-20 15 academic year. 

4. I 2. 1 In what activities does the financial aid officer participate to keep up to date on changes in fi nancial aid 
programs? 

Globe University's corporate support provides monthly financial aid webinars on changes that happen 
through the state, VA, and Department of Education. Ms. Lykken is also affiliated with state, regional, 
and national financial aid organizations that hold professional development trainings and conferences 
that Ms. Lykken is able to attend. 

4.13 If applicable, describe the system for counseling students regarding their student loan repayment obligations. 
New students are required to complete entrance counseling prior to starting their program if they elect to take 
out federal loans. The student is required to complete entrance loan counseling online, and upon completion, it 
is documented in their fi nanc ial aid fi le. Ifa student drops below halftime status (6 credits) or if they choose to 
withdraw, the Corporate Financial Aid Manager mails the student an exit counseling letter with directions on 
completing the on line exit counseling through the U.S. Department of Education. Upon nearing graduation, 
students meet with the Campus Financial Aid Manager to receive an exit counseling packet and then completes 
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exit counseling online. They also discuss the importance of paying back loans, default, and how to contact their 
lender if necessary. A record of this meeting is documented in CampusVue, our student information system. 
Overall, the Campus Financial Aid Manager is always available to counsel and guide students with their 
repayment options. 

4.13.1 What is the cohort default rate for the last three years? 

Year: 2009 

Year: 2010 

Year: 2011 

Rate: 17.1 

Rate: 12.8 

Rate: 15.7 

4.14 If applicable, describe the cash discount policy and provide evidence that it has been approved by the Council. 

Not applicable. 

STUDENT SERVICES 

4.15 Describe how the campus provides orientation for new students. 

Globe University- Moorhead provides orientation in a number of ways. Before enrolling students are 
familiarized with the history and philosophy of the school through a power point presentation. They are also 
given a comprehensive tour of the campus and introduced to faculty and staff that are available at the time of 
their tour. A formal orientation is also provided before the start of each quarter for new students. At orientation 
they are welcomed to campus by the campus director, Introduced to the staff and participate in a number of 
sessions including: 
• Career services 
• Library 
• Social media 
• Financial Aid 
• Program specific meetings 
• General education session. 
Students are required to complete a checklist to ensure they have participated in all of the above sessions while 
attending the residential orientation session. Additionally, students complete an online orientation that 
introduces them to the online course management system utilized by Globe University - Moorhead. In the 
event that a student must take a course online, this orientation has provided them with a foundation for 
successful navigation and completion of online coursework. 

4.16 Describe all academic and personal counseling services offered. 

The school does not provide counseling services; however, it has an extensive list ofresources and referrals for 
students requesting assistance outside of academic areas. 

4.16. l What are the qualifications of the staff responsible for the counseling program(s)? 

The school does not provide counseling services. 

4.17 Describe the retention program. 

The institution has a committee that meets regularly to identify potential issues impacting student success. This 
group consists of various individuals throughout the institution, including staff, faculty, and members of the 
management team. Beyond this, the institution reviews quarterly retention on a weekly basis, and weekly 
attendance reports are used to generate a list of at-risk students for faculty and staff, in an effort to make 
multiple attempts to contact absent students 

Key factors in maintaining a high rate of student retention lies in creating an environment in which students are: 
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• informed of their rights and responsibilities during group registration 

• informed of changes and how those changes will benefit them via campus connect and their student 
email 

• provided opportunities to take leadership roles that will enhance their knowledge and employability 
with various student organization and classroom applied learning opportunities 

provided resources that support their academic goals as well as the non-academic needs that impact 
academic goals available in our community such as First Link and Family Healthcare both providing 
needed services and supports to students and their families 

allowed the freedom to have an open dialogue with staff, faculty and other students 

• assured that their concerns are both heard and given consideration on a timely basis 

When students meet with the academic services department for the first time, they review a checklist covering 
pertinent portions of the catalog and are free to ask questions that will clarify their understanding of these key 
points. The academic services department then reviews the new student's overall program, assists in selecting 
first quarter classes and explains how to read their schedule. Technology that is typically utilized by Globe 
University - Moorhead is introduced to the new student and students are informed of places they can seek help 
if they forget how to use the technology or have functional problems with the technology. 

Online Orientation-Supported by Erik Block-online and academic coordinator 

iPad™ Initiatives-Supported by the iPad™ Team, led by April Ide, campus librarian 

At orientation, each student has an opportunity to review what was discussed when they registered for classes 
and bring up any concerns they have before starting classes. New students meet their program chairs at 
orientation, are further oriented to financial aid and library services and assured that an "open door" policy 
exists at all levels. The goal is to talk to the students about the services we can provide for them while they are 
here and to keep the door to that dialogue open and ongoing. 

Attendance is a priority at the institution evidenced by the fact that most students who achieve perfect 
attendance also make the quarterly honors list. The dean of education, academic staff, teachers and 
administration all place phone calls to absent students as well as send letters and emails to students alerting 
them of their status with regard to their classes. Students missing two consecutive days receive a phone call to 
refer the student to resources and assistance where appropriate. Students missing ten consecutive days will be 
dropped from school if they continue to be absent. All communications whether by telephone, email, or letter 
are based on two key points. 

• Informing the student of the consequences of their lack of attendance and communication, not 
reprimanding or threatening them. 

Informing the student that the academic services department has many resources available to assist 
them if they make contact and help us understand what is preventing them from attending school. 

All communications and communication attempts with the student are documented in Campus Vue. Students 
who fail to communicate and are administratively withdrawn from their classes are sent a letter informing them 
that they have been withdrawn and are also encouraged to complete a survey asking them for direct input of 
their satisfaction and/or dissatisfaction with service. Students are given the opportunity to appeal their 
withdrawal from school or a pa1ticular class by writing a letter to the dean of education. 

The academic services department also provides support for both day and evening students. The dean of 
education is available most evenings until p.m. and until 4:00 p.m. on Fridays. 

Faculty members are encouraged to communicate with the education department regarding the progress, 
conduct or concerns of any individual student. 
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Academic and Tutoring support is provided to students through the campus librarian. Faculty can refer students 
and students can self-refer for one-to-one tutoring in specific subject areas. One-to-one tutoring is provided by 
paid tutors who are qualified to tutor through their degree, grades or referral. 

4.18 Describe employment services offered to students. 

Globe Education Network provides employment assistance for current students and graduates, a benefit 
available at any of our campus locations as well as online. Each campus has full time staff to assist students 
and graduates in their job search. 

Our staff provides assistance to students who are looking for a job while they are attending school. Students 
have access to a number of resources on campus to aid in the job search process. These may include the 
following: job boards to search for opportunities in the local area; career services department board to publicize 
career services events and seminars, workshops, and job fairs; reference materials, including samples of 
resumes, cover letters, recommendations for successful job search techniques, and tools for developing a 
professional online identity; and a career services website to research position openings, upload a resume, and 
submit application materials to employment opporhmities available in their preferred location. 

Career services staff members actively network within the surrounding communities to build partnerships with 
local employers. Employers have the ability to post job opportunities through our job portal website for 
recruiting active students and graduates, to view resumes, receive applications, and request staff to pre-screen 
qualified candidates on their behalf. All of these services are free of charge to both students/ graduates and 
employers. In addition, our staff hosts career fairs on campus for all GEN students and graduates to attend. 

Students in the diploma, the associate of applied science, and the bachelor of science degree programs are 
required to successfully complete a Career Capstone course at the end of their program to prepare tools needed 
for their career search, discuss career search strategies and to launch their lifetime career pursuit. Course 
content includes, but is not limited to: continued career building activities, identification of transferable skills, 
resume building, cover letter and thank you note writing, research skills, mock interviews and developing an 
on line identity through the utilization of social networking sites such as Linkedln. 

Students meet with career services staff in their final quarter to further discuss their career search plans and 
goals. Career services staff works with these students to build a personalized career search strategy to collect 
appropriate documentation and to prepare them for graduation. The quarterly graduation ceremony is planned 
and hosted by the career services department or graduation committee. Following graduation, career services 
staff maintain regular contact with graduates seeking employment via email, telephone, postal mail, or one-on­
one meetings. Our staff members provide continual assistance to graduates throughout every step of the job 
search process, from preparing and uploading a resume, to networking with local employers and finding 
relevant job leads, to securing a position within or related to the graduate's career field. 

Career services staff members also work with alumni as requested. GEN offers lifetime employment assistance 
to all GEN graduates. Campuses may also host alumni events, such as dinners, and invite alumni to other 
campus events. 

4.18.1 Describe how placement verification is documented. 

Career services staff member's contact employers of GEN placed graduates after 30 days of continuous 
employment to verify employment data, such as position title, dates of employment, and duties 
performed. Employers are contacted via telephone, fax or email. Based on the information provided by 
the employer, an employment verification form is completed and scanned into our electronic records 
system, Campus Vue, as supporting documentation. The name and title of the individual at the 
company who verified the graduate's employment is recorded in the employment verification section of 
the placement record in Campus Vue to reflect the verification has been completed. 
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4.19 Describe the process used to conduct follow-up studies for graduate and employer satisfaction surveys. 

Thirty days (30) after a graduate is employed the campus sends satisfaction surveys to both the employer and 
graduate. The surveys will be sent both electronically and in paper format. The electronic survey can be 
completed online by the recipient, or if they choose they can complete the paper version and return in a self­
addressed, postage paid envelope. All paper versions are entered electronically by the career services staff and 
the original document is kept on file. Once surveys have been sent to the graduate and employer, the campus 
will follow up on any unreturned surveys after one week via telephone. If after three weeks the surveys are still 
not returned, the campus will re-send the surveys both electronically and in paper format. All unreturned 
surveys are tracked and continuous follow-up via email and telephone will happen periodically. The campus 
aims to achieve a 50% return rate. 

The data is collected at our corporate office and disseminated to the campus on a quarterly basis. Once received 
by the campus, the data is distributed to the staff and faculty for review. The campus management team reviews 
the data in their leadership meeting and addresses areas of concern. 

4.20 Describe the programs of extracurricular activities, if any. 

Each academic program has an extracurricular club that is utilized to provide learning opportunities outside the 
classroom, opportunities to participate in community service, and develop leadership skills. A member of the 
faculty from each program serves as the advisor and provides guidance to a student leadership team that 
determines the quarterly activities for their respective group. The extracurricular activities provided, and their 
target audiences, are as follows: 

• DECA - All students 

• Business Club - Business and Accounting students 

• PIT Crew - Paralegal students 

• Massage Therapy Club - Massage Therapy students 

• Vet Tech Club - Vet Tech students 

4.21 Describe any areas needing improvement in the area ofrelations with students. 

1. Improved communication between departments and students regarding the registration process for new 
students. Students may have limitations on their schedule due to financial aid or may have expressed the 
want to take a certain number of credits. These details are not effectively communicated amongst 
departments and are not articulted to the and from the student. Departments must collaborate with each 
other and with the student more effectively in order to create a schedule that meets the financial and 
academic needs of the student. 

2. Improved communication with students regarding dropping individual courses or withdrawing from the 
instituation altogether. Deadlines, ramifications, both academic and financial, and processes of withdrawal 
must be more clearly articulated. 

3. Improved communication with students regarding changes to the residential class schedule. Efforts are 
made to contact students when a class is moved, cancelled, or re-scheduled. Improvements must be made 
to confirm that the information has been received and understood by the student. 
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5. EDUCATIONAL ACTIVITIES 
The major index of an institution's quality is the effectiveness of its educational program. The educational program must 
be consistent with the stated mission, must be adequate in breadth and context to achieve it, and must produce 
measurable results. Another index of an institution's quality is the competence of its faculty. The effectiveness of any 
institution depends upon good teaching and upon the ability and commitment of its faculty. The selection, orientation, 
guidance, stimulation, and evaluation of the teaching staff are among the most significant responsibilities of the 
administration. The faculty should actively participate in developing the total educational program of the institution. A 
third index of institutional quality is the resources available to instructors and students. In responding to the questions 
below, please consult Sections 3-1-500 through 3-1-544 of the Accreditation Criteria. 

Teaching hours, assignments, and schedules will vary from field to field and from institution to institution, but they 
should allow faculty time for adequate preparation and professional development. The institution shall devise a plan for 
the efficient use of faculty competence and time, which addresses student-teacher ratios, number of teacher 
preparations, and number of teaching hours. In responding to the questions below, please consult Sections 3-2-100, 3-3-
200, 3-4-200, 3-5-200, and 3-6-400 of the Accreditation Criteria. 

PROGRAM PLANNING, D EVELOPMENT AND EVALUATION 

5.1 Describe how the educational programs have been developed based on the institution's mission. 

Programs are created and overseen by a project director of curriculum development with expertise in the 
specified field. These individuals work with consultants, advisory committees, faculty, academic staff, 
employment surveys, labor statistics and trends in the marketplace to develop and refine educational programs. 
The project director of curriculum development identifies entry-level skills necessary for success in the field, 
determines the delivery methods required, creates course syllabi, identifies textbooks, and plans course 
sequencing. This individual determines the key components and objectives of the program. The programs are 
submitted to the campus directors, corporate directors and president of the company for review of feasibility, 
student benefits, and profitability. All programs are created to demonstrate We Care by preparing career­
focused, community-minded graduates for the global workforce. 

Degree programs are occupational-based training programs. Associate of applied science degrees include a 
minimum of thirty general education credits. The general education component of the associate and bachelor 
programs is designed to deliver college-level general education in the four areas required by the Minnesota state 
licensing body where our corporate headquarters are located: communications, social science, natural 
science/mathematics and humanities. General education courses are designed by individuals with advanced 
degrees in the subject area and coordinated by the chief academic officer. 

Students must earn a minimum of 3 credits in each area and a total of 30 credits of general education courses to 
qualify for the associate degree. To qualify for receiving a bachelor' s degree, students must earn a minimum of 
6 credits in each area and a total of 54 credits in general education. 

5.1. 1 List each program offered and state the occupational and general objectives of the program. Provide an 
overview of how these programs are delivered (i.e., lecture, laboratory, self-paced instruction, distance 
instruction). 

Associate in Applied Science in Accounting and Tax Specialist - The objective of the Associate in 
Applied Science in Accounting and Tax Specialist degree program is to prepare graduates for entry­
level positions in the accounting field by giving students a thorough understanding of standard 
accounting practices with an emphasis on the skills needed by accounting practitioners: financial 
accounting, taxation and business consulting. General education requirements in the areas of 
communication, social science, natural science and humanities provide analytical and communication 
skills as well as a global perspective of diverse cultures. 
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Associate in Applied Science in Business Administration - The objectives of the Associate in Applied 
Science in Business Administration degree program are to provide knowledge of the fundamental 
principles of business methods and to prepare students for entry-level work in management, marketing 
or recordkeeping. General education requirements in the areas of communication, social science, 
natural science and humanities provide analytical and communication skills as well as a global 
perspective of diverse cultures. 

Associate in Applied Science in Internet Marketing - The objectives of the Associate in Applied 
Science in Internet Marketing degree program are to prepare students for entry-level employment as 
internet marketing professionals, to introduce students to the process of marketing and sales strategy 
development, to provide skills for organizational management and to be successful as independent 
business owners. General education requirements in the areas of communication, social science, natural 
science and humanities provide analytical and communication skills as well as a global perspective of 
diverse cultures. 

Associate in Applied Science in Infonnation Technology - The objective of the Associate in Applied 
Science in Information Technology degree program is to provide students with the breadth of skills and 
knowledge to be prepared to administer information technology solutions in a business environment. 
Graduates prepare to become entry-level information technology professionals with coursework in 
operating systems, networking, security, and database technologies. General education requirements in 
the areas of communication, social science, natural science and humanities provide analytical and 
communication skills as well as a global perspective of diverse cultures. 

Associate in Applied Science in Medical Assistant - The objectives of the Associate in Applied Science 
in Medical Assistant degree program are to prepare students to work as allied health care professionals 
serving the needs of physician employers in delivering quality health care services to a client population 
and to prepare students who are competent in cognitive (knowledge), psychomotor (skills) and affective 
(behavioral) learning behaviors for entry-level medical assistant positions. General education 
requirements in the areas of communication, social science, natural science and humanities provide 
analytical and communication skills as well as a global perspective of diverse cultures. This program, 
while approved for offering, is not currently enrolling new students. 

Associate in Applied Science in Management Accounting - The objective of the Associate in Applied 
Science in Management Accounting degree program is to prepare graduates for entry-level employment 
by providing students with a thorough understanding of standard accounting practices and general 
business fundamentals . General education requirements in the areas of communication, social science, 
natural science and humanities provide analytical and communication skills as well as a global 
perspective of diverse cultures. 

Associate in Applied Science in Massage Therapy - The objectives of the Associate in Applied Science 
in Massage Therapy degree program are to provide students with skills and knowledge for entry- level 
employment as massage therapists and to provide knowledge and skills in advanced massage 
techniques. General education requirements in the areas of communication, social science, natural 
science and humanities provide analytical and communication skills as well as a global perspective of 
diverse cultures. 

Associate in Applied Science in Paralegal - The objective of the Associate in Applied Science in 
Paralegal degree program is to provide comprehensive paralegal training that prepares graduates to 
assume entry-level positions in the field under the supervision of attorneys assisting in the delivery of 
legal services. General education requirements in the areas of communication, social science, natural 
science and humanities provide analytical and communication skills as well as a global perspective of 
diverse cultures. 
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Associate in Applied Science in Veterinary Technology - The objective of the Associate in Applied 
Science in Veterinary Technology degree program is to provide the student with skills for entry-level 
employment as a veterinary technician. Students will be challenged by instructors to learn and apply 
ski lls relative to veterinary support, client communication, and office management as well as patient 
care. Students will also prepare for the Veterinary Technician National Examination (VTNE). General 
education requirements in the areas of communication, social science, natural science, and humanities 
provide analytical and communication skills as well as a global perspective of diverse cultures. 

Bachelor of Science in Accounting - The objective of the Bachelor of Science in Accounting degree 
program is to provide students with the knowledge, technical skills and professional habits required for 
entry-level positions and future advancement in the accounting field. This program balances specialized 
education with the development of effective communication, teamwork and critical-thinking skills. 
Students prepare for careers in private, public and governmental accounting and for assignments 
including general ledger, payroll, financial analysis, audit, tax preparation, and related areas. General 
education requirements in the areas of communication, social science, natural science, and humanities 
provide analytical and communication skills as well as a global perspective of diverse cultures. 

Bachelor of Science in Business Administration - The objective of the Bachelor of Science in Business 
Administration degree program is to provide students with the knowledge, technical skills and work 
habits required for entry-level positions in business and to give them opportunities for career 
advancement. This program provides a balance of specialized education and credentials for career 
placement and advancement with effective communication, teamwork and critical thinking skills. 
Graduates may seek careers in private, pub! ic and government sectors in areas of management, 
marketing and finance. General education requirements in the areas of communication, social science, 
natural science and humanities provide analytical and communication skills as well as a global 
perspective of diverse cultures. 

Bachelor of Science in Business Management - The objective of the Bachelor of Science in Business 
Management degree program is to provide in-depth training for individuals seeking entry- and mid­
level employment in the field of business, introducing students to the process of management including 
planning, organizing, directing and controlling functions of running a business. The program prepares 
graduates to pursue career opportunities in emphasis areas and provide leadership in their areas of 
expertise. General education requirements in the areas of communication, social science, natural 
science and humanities provide analytical and communication skills as well as a global perspective of 
diverse cultures 

Bachelor of Science in Information Technology - The objective of the Bachelor of Science in 
Information Technology (IT) degree program is to provide students with skills and knowledge to enter 
the workforce as IT professionals. Required coursework builds a broad base of skills with hardware, 
operating systems, web technologies, database technologies, networking, software development and 
security. Graduates are prepared to take on any entry-level position in the field of information 
technology including bench technicians, network technicians, network service administrators, user 
support specialists, systems analysts, information assurance and security specialists. Areas of 
concentration and elective courses allow students to focus on specific areas and develop the skills 
necessary to become leaders in their profession. General education requirements in the areas of 
communication, social science, natural science and humanities provide analytical and communication 
skills as well as a global perspective of diverse cultures. 

Bachelor of Science in Paralegal - The objective of the Bachelor of Science in Paralegal degree 
program is to provide comprehensive paralegal training that prepares graduates for entry-level work 
under the supervision of attorneys assisting in the delivery of legal services. Theoretical and practical 
coursework provides students with legal knowledge and related skills, including advanced computer­
assisted research, chronological organization of events and issues in a case, checklist and procedure 
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preparation for an appellate case and comparison of client and expert investigative interviews. General 
education requirements in the areas of communication, social science, natural science and humanities 
provide analytical and communication skills as well as a global perspective of diverse cultw-es. 

Diploma in Business Administrative Assistant - The objectives of the Business Administrative 
Assistant diploma program are to provide training in business office procedures and to prepare the 
graduate for entry-level administrative assistant positions. Graduates should be competent in entry-level 
office administrator, receptionist, clerical/clerical-typist and computer operator skills in order to support 
the applied work of their potential managers by having studied the foundations of business 
communications, qualitative and quantitative processes, and the administrative professional. 

Diploma in Massage Therapy (ND) - The objective of the Massage Therapy diploma program is to 
emphasize skills and knowledge for entry-level employment as a massage therapist. After successful 
completion of this program students will be eligible to take the NCETM certification exam offered by 
the National Certification Board of Therapeutic Massage and Bodywork (NCBTMB) and/or the 
MBLEx licensing exam offered by the Federation of States Massage Therapy Board (FSMTB). 
Students will be eligible for professional membership in such associations as the American Massage 
Therapy Association (AMTA) and the Association of Bodywork and Massage Professionals (ABMP). 

5.2 Identify who is responsible for the following at the campus. Describe their academic and/or experiential 
qualifications for this position: 

5.2.1 Overall administration of all academic programs. 

John Andrick, campus director, is also the dean of education and oversees the administration of all academic 
programs. Mr. Andrick holds a MA in Organizational Leadership from Lewis University, previoulsy served 
solely as the dean of education at Globe University - Moorhead and served as an adjunct professor for 
Rasmussen College, teaching both business and general education courses. Mr. Andrick has taught in 
residential, hybrid, and online modalities. 

5.2.2 Administration of each academic program offered. 

Barbara Coler is the business program chair. She holds a Bachelor's Degree in Organizational 
Management from the University of Mary and a Masters of Business Administration with Management 
focus from the University of Mary th focus on Management. Ms. Coler also has completed graduate 
level coursework toward an emphasis in HR. 

Stacey Tronson is the accounting program chair and paralegal program chair. She holds a Bachelor's 
Degree in Accounting from the University of North Dakota, a Juris Doctorate from Creighton 
University Law School, holds North Dakota Law Licensure, and is a member of the North Dakota Bar 
Association, 20 years of advising clients regarding estate, business entity planning, business succession, 
trusts - general legal practice in a variety of legal settings. Served as vice president at a bank 
providing direct financial planning for large clients. 

David Loegering is the information technology program chair. He holds a Bachelor's Degree in 
Business and Accounting from North Dakota State University and holds certifications including: 
Microsoft Certified Professional, 2014; Windows 8, 2014; Windows Server 2012, 2014; Windows 7, 
2012; Windows Server 2008, 2012; Virtualization Administrator, 2013; Enterprise Administrator, 2010; 
Server Administrator, 201 O; Enterprise Desktop Administrator, 2010. Mr. Loegering has seventeen 
years of Information Technology in-field professional experience. 

Shelley Olson is the veterinary technology program chair. She holds an Associate Degree in Veterinary 
Technician from the Medical Institute ofMinnesotaociate Degree. Ms. Olson completed additional 
coursework in Pre-veterinary medicine and business and has multiple years expereince in field as a Vet 
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Tech. Ms. Olson has additional work experience in retail pet store management, animal 
pharmaceuticals, and veterinary hospital training. 

Toby Mulvihill is the massage therapy program chair. Mr. Mulvihill holda a Massage Therapy Diploma 
from Minnesota School of Business and has been a licensed massage therapists in North Dakota since 
2011. Mr. Mulvihill also holds a massage therapist license from the City of Moorhead, MN since 2011, 
is an Associated Bodywork and Massage Professionals member, an American Massage Therapy 
Association member, and has over three years experience as massage therapist and business 
owner/operator. 

5.3 Describe the role of the faculty, administration, and others in establishing the educational programs. 

Educational programs are established by the Project Directors of Curriculum Development and Executive 
Program Chairs maintaining awareness of market trends and the potential interest of students in a given subject 
matter area. Often, specific market information is provided by campus program chairs or faculty. Information 
is gathered though advisory committee meetings, career services information, graduate information, and market 
trends. Feasibility studies are undertaken by the Project Directors and Executive Program Chairs, then 
submitted to the Academic Dean, Director of Institutional Effectiveness and Quality, Chief Operating Officer 
and Chief Executive Officer for review. A portion of this feasibility study incorporates potential media sources, 
search terms and the recruitment potential for the proposed program(s). Once the idea is solidified and 
approved, the Executive Program Chairs become involved with program chairs and potentially faculty 
members. Subject matter experts assist in developing course objectives, syllabi, and textbook options. The 
Project Directors of Curriculum Development are responsible for the final phase of program development, 
which is preparing the program for approval by the required accrediting agencies. This is completed in 
conjunction with the compliance department. 

Presently Stacey Tronson, associate dean of education, supervises the faculty. Ms. Tronson holds the following 
degrees: University ofNorth Dakota, Bachelor's Degree in Accounting, 1991 and Creighton University Law 
School, Juris Doctorate, I 994. Ms. Tronson has over four years of experience as a faculty member and in 
academic program leadership. 

5.4 Describe how the educational programs reflect the needs of the students and the community. 

The institution's mission is to train students for entry-level employment in their chosen career field. The 
programs reflect the needs of students and the community by continual review of the program's effectiveness 
through employer, graduate, student, and faculty feedback, advisory committee input, and market needs. The 
community is the recipient of the students' skills through employment once the students graduate. The director 
of career services participates in an on-going evaluation by receiving employment infonnation from sources 
within the community, evaluating employer surveys, and communicating job lead information to the 
institution's faculty and students. 

5.5 How are provisions made for individual educational differences among students? 

We want to ensure that our curriculum and campus environments promote fu ll participation for all learners. To 
that end, we have policies in place to ensure that we provide reasonable accommodations for students who 
disclose disabilities and make students aware of the appropriate person on campus to contact (the dean of 
education/students) should they need to disclose a disability condition at any time. 

In addition, many of our instructors have participated in faculty in-services designed to provide the teaching 
methodologies that support differentiated education, how to help students take better notes, technologies that 
support student success, and ways to assess student learning. Through our use of multiple instructional 
technologies, including adaptive eResources and video lecture tools, we have been able to reach learners 
regardless of the.ir abilities. 
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5.6 How are the community resources utilized to enrich the programs? 
Community resources are a vital part of all programs at every campus. Faculty members often incorporate guest 
speakers to enrich the learning experience of our students. The institution also supports field trips designed to 
provide students with real-world experience. Several courses also require a service and/or applied learning 
component. 

5.6.1 Describe how the utilization of these resources is documented. 

Instructors must complete a guest speaker or field trip request form that details which course it is for 
and what course objective is being fulfilled by the additional resource. Attendance for guest speakers 
is maintained in the same way as regular attendance. All students attending a field trip off of campus 
must complete a field trip student release form. 

5.7 Describe the policy on the responsibility and authority of faculty in academic governance. 

In the spirit of academic governance, all GEN institutions require the pariicipation of faculty in the curriculum 
development process. The faculty and program chairs at the campus level provide input on the curriculum to an 
executive program chair, who is responsible for working with a lead executive program chair and corporate 
project director for curriculum development to facilitate change. Campuses hold quarterly curriculum 
committees, which includes two opportunities to meet in-person at regional in-services, where they spend time 
specifically devoted to the development of curriculum and delivery concerns. 

5.7.1 How was the academic governance policy communicated to the faculty? 

The policy on academic governance is communicated to faculty first through new faculty orientation 
and also in the faculty handbook. 

5.8 Is there a detailed syllabus on file for each course? 

A detailed master syllabus has been created for each course by the corporate academics team to ensure 
consistency with common curriculum. In addition, every faculty member produces a syllabus addendum to 
accompany the master syllabus, both of which are provided to students. These syllabi are stored within 
SharePoint and available for all faculty/campus leadership to review. 

5.8. 1 How are syllabi developed? 

Each syllabus was created based upon field response from program advisory committees, faculty and 
program chairs. On an annual basis, program advisory committees have the opportunity to review 
textbooks currently used in classes, as well as learning objectives by course. These committee members 
give feedback to the appropriate program chair. In addition, each campus holds curriculum meetings by 
discipline, to discuss necessary changes or develop ideas based upon classroom feedback. This 
feedback then goes to executive program chairs, who bring appropriate information and rationale to the 
institution's Academic Council. After changes have been analyzed by the Council, new syllabi are 
written by the project director of curriculum development to maintain common curriculum. These 
directors are based at a corporate level; each work with a series of programs. The project director of 
curriculum development take into account all information and compile this into a common syllabi that 
demonstrates clear learning objectives, rubric recommendations and appropriate textbooks. Prior to 
implementation, all syllabi are reviewed by executive program chairs to ensure skills and curriculum 
needs are met. 

5.8.2 How often are the syllabi revised? 

Minimally, master syllabi are reviewed annually to determine whether revisions are necessary. 

5.8.3 Describe the process for revising syllabi. 
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Changes to a syllabus would be completed by the discipline's executive program chairs and project 
director of curriculum development. Faculty and program chairs have the ability to submit these 
changes to the organization's SharePoint page, and are then reviewed by these EPCs and project 
directors. Changes are not typically made within the quarter. All syllabi are reviewed on a quarterly 
basis for minor changes (such as a new textbook edition) and republished for faculty use. 

5.8.4 How are out-of-class assignments, if applicable, incorporated in the syllabi and how are they evaluated? 

The following statement is published on all syllabi: "Students should expect required assignments 
outside of the classroom hours identified on this syllabus. This time is used to prepare for class, to 
reinforce material already presented, and to advance skills. For each lecture (ACICS)/didactic 
(ACCSC) hour, two hours of outside work is expected." 

The master syllabus serves as a template for the course, highlighting the units to be covered and 
recommendations (ranges) for grading the various items in a course. A syllabus addendum supplements 
the master syllabus with specific information on what assignments are to be completed by the student, 
how the assignments will be graded (specific assignment value instead ofranges), and classroom 
management items unique to the instructor teaching the course. 

5.9 Describe any internship/externship programs, indicating name of program, procedure, and person(s) responsible 
for the oversight of these activities. Have both the campus and the practicum site signed an agreement outlining 
the arrangements of the intemship/extemship? Describe the contents of the agreement. 

The following programs offered have required internship/externships: 

Business Management with Hospitality Management Emphasis 

• Massage Therapy 

• Paralegal 

• Vet Tech 

The respective Program Chair is responsible for oversight of the internship/externship activities. The 
procedure for implementing the internship/externship is in line with our internal policy 5.026 and summarized 
as followed: 

• All students, with the exception of massage therapy students, eligible for externship/internship must meet 
with the program coordinator, or the instructor responsible for extemship placement, the quarter before going 
out on site. Massage therapy students will meet with the program coordinator, or the instructor responsible for 
externship placement, on the first scheduled day of the externship course. 

• At this meeting students are oriented to the policies and procedures of the college for 
extemships/intemships/practicums and the externship/intemship/practicum folder is reviewed with the student. 
The externship/internship/practicum folder will contain the following documents: (example copies attached 
hereto) 

o Document Index - Exhibit B 

o Syllabus/ Addendum - Exhibit C 

o Student Information Sheet - Exhibit D 

o Agreement - Exhibit E 

o Extemship File Fact Sheet - Exhibit F 

o Rotation Sheet/Skills Completed Checklist - Exhibits GI - G7 

o Daily Log - Exhibit H 
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o Supervisor Evaluation Form - Exhibit J 

o Student Critique of Site - Exhibit K 

• Documentation is completed and signed by each student indicating his/her preference for an 
externship/internship site and interest area as well as documentation of availability. 

• The student and program chair work together to attain an extemship site placement during which the required 
hours will be completed. 

• Daily logs are completed (Exhibit H) and returned to the program chair who enters attendance. 

• Midway through the required hours, the program chair contacts the site supervisor to determine how the 
student is doing, etc. 

• Upon the completion of the required hours, the program chair will seek evaluation forms from the site 
supervisor as well as a critique of the site complete by the student. Further, a skills checklist is completed and 
signed by both the Site Supervisor and the student documenting the attainment of the skills required to be 
successful in field. 

5.10 Describe the methods utilized to evaluate and revise the curricula. Identify any differences in these procedures 
among various programs. 

The evaluation and revision of curriculum is overseen at the corporate level by the project director of 
curriculum development for the program. The project director of curriculum development and executive 
program chair collects feedback and recommendations regarding the curriculum from facu lty members, who 
meet locally at their campuses for curriculum committee meetings each quarter. Feedback is also collected from 
the community as part of the program advisory committee (PAC) process (PAC meetings take place twice 
annually: at the regional level (sponsored by one or more host campuses) and at the corporate level (hosted by 
the project director for each program). 

PACs (Program Advisory Committees) are comprised of professionals in the programmatic field of study and 
may include at least one graduate. PACs are responsible for touring the campuses, reviewing course materials 
(including master syllabi and textbooks), and providing comprehensive feedback to the program chair at the 
host campus. 

5. l O. l If advisory boards are utilized, list board members and their qualifications. 
Advisory boards are utilized and herein referred to as Program Advisory Committees (PACS). 
The members are selected by their educational and experiential backgrounds as well as for 
their respective ability to provide a meaningful review of the school's programs, resources, and 
curriculum. 

Accounting 
Andrew Altringer 
Mataya Heisler 
Shane Lindstedt 
Conrad Hamilton 

Business 
Cathy Lindquist 

Brian Haugen 

WCCO Belting, Inc 
Far From Normal Supply, Inc. 
Ole and Lena's Pizzeria 
Norwood Sales Inc. 

Small Business Association 
Bell State Bank & Trust 
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Leigh Shebeck 

Information Technology 

James Dravitz 

Ken Satkunam 
Gary Inman 

Massage Therapy 
Lori Thompson 
Ashley Breitzman 
Chae Norman 

Paralegal 
Jeanne Narum 
Joane Wyffels 
Sue Lass 
Kathleen Toft 

Vet Tech 
Dr. Alicia Wisnewski 
Margo Brady 
Dr. Laurie Huckle 
Heather Clyde 
Angela 
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KKS Marketing Consulting 

Myriad Devices 

NorthStar Technology Group, Inc 
IT Manager at Bell State Bank & Trust 

Relation Plus 
Massage Therapist 
Harmony Massage Therapy 

Noridian 
Kennelly and O'Keeffe 
Integreon 
Spherion Staffing 

Prairie Winds Veterinary Center 
Brady Equestrian 
Casselton Vet Services 
Humane Society of Fargo Moorhead 
Animal Health Clinic 

5.11 How was the length of each program determined? 

Program length is detem1ined by several factors. The total minimum number of credits required for degree 
programs has been established through the corporate offices of the institution. Each program meets or exceeds 
this minimum number of credits required by the Minnesota Office of Higher Education (OHE). Programmatic 
accreditors and program-specific regulations also provide guidelines for program length by dictating or 
suggesting program content. In addition, industry standards, specific industry requirements, program advisory 
board suggestions, and curriculum specialists help to determine the necessary length of each program. 

5 .12 Do any programs include training by a third party? If so, please explain. 

Not applicable. 

5 .13 Is licensure or other certification required for persons employed in any program areas offered? 

YesO No~ 

5.13.1 If yes, list specific skills that students will need to acquire in order to be licensed or certified and how 
the curriculum provides for attainment of these skills. 

Not applicable. 

5.13.2 Describe any applicable examinations and the pass rate on each of these exams. 
Not applicable. 

750 First Street, NE, Suite 980 • Washington, DC 20002-4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 



ED00022076

CL_Review007934 Page 2206 of 3529 

ACICS Application for Accreditation - Self-Study Narrative 
Page 62 of88 

Revised: May I, 2013 

5 .14 If applicable, share details on any program that requires specialized programmatic accreditation to obtain entry­
level employment or licensure by the state in which the campus is approved. (Include name of the program and 
name of the specialized agency.) 

Several programs offered throughout Minnesota School of Business campuses hold voluntary specialized or 
programmatic accreditation. All accreditations are current as of today's date. 

Minnesota School of Business Medical Assistant Associate in Applied Science degree programs at Blaine, 
Brooklyn Center, Elk River, Lakeville, Moorhead, Richfield, Rochester, and St. Cloud are accredited by the 
Accrediting Bureau of Health Education Schools, 7777 Leesburg Pike, Suite 3 14 North, Falls Church, VA 
22043, Phone: 703-917-9503. 

Minnesota School of Business (Blaine, Elk River, Lakeville, Moorhead, Plymouth, St. Cloud and Rochester 
campuses veterinary technology programs are accredited by American Veterinary Association (AVMA) as 
programs for educating Veterinary Technicians. 

5.14. 1 Explain the current status in holding such accreditation. 

Globe University- Moorhead veterinary technology programs are accredited by American Veterinary 
Medical Association (A VMA) as programs for educating Veterinary Technicians. This accreditation is 
current with re-accreditation site visit scheduled for April 20 15. 

Globe University - Moorhead medical assisting program will not be pursuing re-accrediation through 
the Accrediting Bureau of Health Education Schools (AB HES) at this time. The program is no longer 
enrolling students. 

5.14.2 How have students been notified of this requirement and how it affects their employability following 
program completion? 

All specialized or programmatic accreditations are disclosed on page 6 of the course catalog. 

5. 15 How are appropriate course sequencing and prerequisites determined? 

Course sequencing and prerequisites are determined based on the content of coursework within the program and 
the skill sets that students would have mastered in each course. 

5.15.1 How is the curriculum structured to ensure an increasing level of difficulty as the student progresses? 

Courses frequently build on each other and the knowledge gained in one course is needed in the next 
course. As a student progresses through their program, they find that topics presented in earlier courses 
must be revisited in order to succeed in later courses, thereby increasing the difficulty of the next course 
in the sequence. 

5. I 6 How is the need for curriculum changes determined? 

Recommendations and strategies for curriculum changes originate at the campus level. Each program has a 
chair to facilitate, mentor and manage programs at the campus level. These program chairs hold annual 
meetings with core and adjunct faculty to review current courses, texts and syllabi. Each discipline also has an 
executive program chair, whose role it is to gather these annual curriculum recommendations from a multitude 
of campuses with similar state regulations and employers. This feedback is then compiled by project d irector of 
curriculum development located at a corporate level, who synthesize the data and meet with executive program 
cha irs and academic directors to determine what curriculum changes should be made. Campuses continue to be 
in contact with executive program chairs throughout this process to continually understand how results come to 
fruition. 

5.1 6. l How are faculty members involved in curriculum evaluation and revision? 
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Faculty members participate in curriculum discussions at regional in-services, held twice per year (the 
most intense curriculum discussions are held within the Spring in-services). Once a need or change has 
been identified, the Project Directors of Curriculum Development, in conjunction with the Executive 
Program Chairs, move forward with curriculum development. Often, within the fields of general 
education, committees of faculty members are created to move forward with curriculum development, 
textbook selection, or the identification of additional resources based on the feedback received from the 
curriculum committees. 

5.16.2 How does the campus utilize follow-up studies of its graduates and employers to assist in curriculum 
evaluation and revision? 

The method for curriculum evaluation and revision via input from graduates and employers occurs on 
multiple levels. All graduates are invited to complete a survey following graduation in order to provide 
feedback to the institution in regards to the program that they completed. This data is collected, 
evaluated and compared to other responses that are submitted. This information is then shared with the 
campus in order to address any concerns that are identified in the data. The campus can also compare 
their individual results with other campuses and the network as a whole. 

Employers are invited to complete a similar survey which is evaluated in the same manner. Many 
employers are also invited to become a member in on the Program Advisory Committee to offer 
feedback in the manner of a forum of colleagues from the a specific field. This feedback is tabulated 
and shared with other campuses to detennine trends within that specific field of study and make the 
appropriate changes. The program advisory committees meet annually and communication with the 
members throughout the year is advised. 

5 .17 What curriculum changes have been made during the last three years? 

In June 20 12 Globe University and Minnesota School of Business began the process ofreviewing and 
realigning courses to incorporate interdisciplinary opportunities for students. The goal was to improve students' 
experience in the classroom and the employability of graduates by ensuring a structured and supportive learning 
environment that fac ilitates student engagement with peers, faculty, and the curriculum. The overall number of 
courses offered in the catalog decreased, though content and objectives that maintain each program's unique 
qualities were preserved. New courses were created to address interdisciplinary concepts, such as 
professionalism and student success. Curriculum proposals were evaluated by curriculum teams which 
consisted of campus program chairs, instructors, and all members of the corporate academic team. Throughout 
the summer in-services occurred in each region where Globe University and Minnesota School of Business 
campuses are located to collect feedback from program experts and campus academic personnel who had been 
asked to review initial program proposals. The curriculum revisions that resulted from these changes were 
implemented in the summer of 20 13. 

5.17.1 What changes are contemplated for the next three years? 

There are no changes currently planned. 

5.18 How does the campus determine the appropriate allocation of contact time among lecture, laboratory, and 
intern/extemship activities? 

Feasibility studies are conducted to help determine the appropriate distribution of activities in each program of 
study. In addition, project director of curriculum development and executive program chair consider feedback 
from students, faculty, graduates, and employers as part of this process in order to maintain consistency and 
alignment with current trends in each field. 

5.1 8.1 How does the campus monitor the number of contact hours completed for each course? 
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Contact hours are monitored in three ways. First, the scheduling process requires that all contact hours 
be present on the schedule at the beginning of the quarter (to establish the correct clock hours for each 
course). Second, the faculty is required to enter accurate and timely attendance, which is monitored by 
the dean of education at each campus. Third, the faculty is required to provide students with adequate 
break time during the class, and is further required to hold class sessions for their intended duration. 

5.19 What are the procedures for developing the application of the U.S. Department of Education's definition of a credit 
hour (as required in Section 2-2-503 of the Accreditation Criteria)? 

Minnesota School of Business has established a credit hour definition in compliance with regualtory 
requirements and accreditation standards. This definition, including expected outside of class academic 
requirements, will be disclosed on all master course syllabi and strict adherence is expected by all faculty in the 
delivery of academic content both inside and outside of identified class times. A master syllabus will be 
provided to each student for each class enrolled indicating the definition of a credit hour, including inside and 
outside of class activities. The project director of curriculum development will work with executive program 
cha irs to determine scheduled course hour requirements and outside of classroom activities for all courses 
within their program of study. The dean of students/education will build a schedule of courses each quarter that 
considers the contact hour requirement based on determined type of credit hours to be delivered for each course 
and the dean of faculty/education will meet with faculty to ensure strict adherence to these requirements. 

5.19.1 Where are the procedures published? 

The procedures are published on page 44 of the catalog under Unit of Credit which defines the 
definition of a credit hour. In addition, the course syllabus includes the following statement: Students 
should expect required assignments outside of the classroom hours identified on this syllabus. This 
time is used ot prepare for class, to reinforce material already presented, and to advance skills. For each 
lecture hour, two hours of outside work is expected. 

5 .20 How does the campus dete1mine the appropriate scheduling of classes in relationship to the needs of the 
students? 

Minnesota School of Business provides a master class schedule that lists all course offerings at all campuses for 
the specified quarter. The master class schedule is determined by evaluating the needs of the students on 
campus. At the time of enrollment, students are provided with sequencing sheets that recommend a course 
schedule for their entire academic program. In addition required academic advising for quarterly registration is 
conducted each quarter. 

5.21 If applicable, describe the method used to evaluate and award academic credit to students who demonstrate 
subject competency based on academic, occupational, or personal experiences. 

Test Outs: Credit may be awarded for a student's proficiency in a subject as demonstrated through performance 
on an advanced standing test, requested and arranged through the academic department. Not all courses have 
advanced standing tests. 

Prior Learning: Students seeking to receive credit for prior learning will submit original copies of appropriate 
documentation of completion for each courses where prior learning credit is being sought to the academic 
services department and corporate registrar for approval. 

Work Experience: The student must submit the required forms and documentation for work experience credit to 
the academic services department prior to the start of the quarter in which the class is required. Work 
Experience forms and GU/MSB policies are available upon request from school officials. Upon completion and 
submission of all required documents the academic services department or corporate registrar with the 
assistance of faculty from the respective department for which credit equivalency is being requested, will 
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evaluate the request. Requests for work experience credit will not be considered for evaluation ifreceived 
without appropriate documentation. 

INSTRUCTION AND FACULTY 

In responding to the questions below, please consult Section 3-2-200, 3-3-300, 3-4-300, 3-5-300, and 3-6-500 of the 
Accreditation Criteria. 

5.22 Describe how physical facilities, equipment, and resources are used to enhance classroom instruction. 

Campus facilities and classrooms are equipped with several instructional resources. The campus has invested in 
whiteboards, projectors, Smart boards, and instructional technologies to provide students with an optimal 
learning environment. Several courses require students to demonstrate mastery in using career-specific 
software, which is also available in our classrooms. 

In 2013, all MSB campuses integrated one-to-one Apple iPad use with students. In addition to each student 
having an iPad, the majority of classrooms are outfitted with an Apple TV. 

5.23 How are learning materials selected? Describe how instructional procedures and materials are evaluated to 
determine their effectiveness. 

As it relates to general education, course materials are selected through ad hoc committees composed of faculty 
members and overseen by the project director of curriculum development. In addition, feedback on course 
materials is collected from current students, graduates, and employers. Within disciplines, the project director of 
curriculum development works in conjunction with the executive program chair to make changes or locate new 
classroom materials. Within 2013, Minnesota School of Business moved to eResources. In addition to the 
traditional textbook, each class includes enhanced learning tools. Often these tools incorporate options outside 
of the traditional textbook. For example, Minnesota School of Business implemented the use of Lynda.com in 
2014 as an additional material for classes. 

The faculty participates in curriculum committee meetings to evaluate materials and forward their feedback to 
the academic managers as part of this process. The evaluation process is also a goal of program advisory 
committees in each geographic region. 

5.24 Describe how the campus ensures that students have access to appropriate learning materials (e.g., textbooks, 
laboratory equipment). 

Campuses work closely with project directors at network support to ensure that course resources are accessible. 
Many of our course resources are provided electronically and campus librarians and program chairs are 
available on-campus to provide assistance to students. 

Campuses also maintain laboratory equipment as needed according to the course schedule. Each campus 
maintains an equipment inventory. 

5.25 Describe how the campus ensures that it maintains appropriate licenses for computer software and how it 
ensures compliance with copyright laws. 

Licenses for computer software are maintained by the director of technology services, who works with the 
academic managers to ensure compliance. 

Faculty members are trained on our internal policy on copyright laws during New Faculty Training. Signage 
regarding copyright is posted at each campus. 

5.26 Who is responsible for faculty orientation? 

The curriculum for New Faculty Training (i.e. orientation) is developed at the corporate level and delivered by 
the dean of faculty/education at each campus. In addition to the standard curriculum, campus deans are 
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encouraged to add discussion items regarding their specific home-campus. Deans of faculty/education have the 
option of delivering the orientation in the online modality, face-to-face, or as a blended training experience. 

5.26.1 Describe the orientation of the faculty to the campus. 

Faculty members complete a training course of30-40 hours, with a significant portion related to 
training on teaching methods, occurring prior to teaching. Once in the classroom faculty are mentored 
through their first quarter. The material covered in New Faculty Training is listed below. 

• Introduction to Globe Education Network (GEN) 

• Guiding principles of adult learning 

• Learning and teaching styles 

• Differentiated learning 

• GEN's teaching and learning model 

o Classroom Applications 

o FERPA and ADA for the classroom 

• Administrative Technologies 

o Posting attendance 

o Posting Grades (midterm and final) 

o CampusConnect 

• Academic Delivery 

• Lesson Planning 

In the first quarter of teaching, faculty are trained on: 

• Tour of the campus 

• Faculty mailboxes 

• Faculty workspace and supplies 

• Review of syllabi addenda (or coaching on developing the addendum) 

• Introduction to classroom technology/equipment 

o SharePoint 

o Online Library 

• Program Training 

• Review sections of the faculty handbook 

o 1.11 Faculty Standards of Conduct 

o 1.12 Adjunct Faculty Attendance 

o 2.1 Residential Courses 

o 5.1 Faculty Teaching Expectations 

o 5.3 Relations with Students 

• Begin CampusConnect training course and set up for class 
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• Expectations for mid-term and final exams 

• Review sections of the faculty handbook 

o 1.7 Academic Governance 

o 1.9 Development and Implementation of Common Curriculum 

o 1.10 Library Resources: Electronic and Residential 

o 5.2 Participation in Governance Activities 

During Week Two 

• Coaching on how to grade assignments 

• Conduct classroom observation 

Weeks Three through Five 

• Coach on daily lesson planning 

• Coach on preparing the mid-term exam (includes loading exam questions into CampusConnect) 

• Continue coaching on grading assignments, as needed 

• Attend in-service and faculty meeting 

Weeks Six through Seven 

• Partner with the DOE to share feedback from Mid-Course Surveys 

• Ensure that service learning projects or competencies are on schedule, if required 

Weeks Eight through End-of-Quarter 

• Provide feedback to DOE on progress 

• Assist with plans for the final exam 

5.27 How does the administration determine the qualifications of a faculty member to teach a particular course? 

The faculty is selected based on academic and professional preparation related to their field of study. Faculty 
members must meet academic preparation requirements and possess a minimum of one year of experience in 
the field, three years preferred (for non-general subjects). Faculty teaching general education courses must hold 
a minimum of a master's degree with at least 18 graduate credits in the field of study. 

In most subject areas, for lower division courses, instructors must have a minimum of a bachelor's degree. In 
upper division courses, a master's degree or bachelor's degree plus professional certification in the area of 
instruction is required. 

5.27.1 Describe qual ifications of non-degreed teachers for the subjects they teach. 

In subject areas where bachelor's degrees are not generally available, such as massage therapy, medical 
assistant and veterinary technology, an associate's degree plus three years of work experience in the 
field are required. In addition, CMA certification is required for medical assistant faculty and CVT 
certification is required for veterinary technology faculty. (Resume and official transcripts are 
maintained, along with any relevant professional certification and/or licensures.) 

5.27.2 How are the qualifications documented? 
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Documentation of academic and professional preparation is kept in each faculty member's file (resume 
and official transcripts are maintained, along with any relevant professional certifications and/or 
licensures ). 

5.28 Describe the procedure for collecting official transcripts, for qualifying credentials and/or those listed in the 
catalog, for faculty members. 

It is the responsibility of the dean of faculty/education to collect official transcripts for faculty members. Upon 
hire, each instructor is responsible to complete all new hire paperwork include an official transcript request for 
each institution attended. The registrar then requests the fees required for securing the transcript and, upon 
receipt, the transcript request and funds are mailed to the sending institution. Until the official transcripts are 
received, the dean of education retains a copy of the original request and documents the date on which the 
request(s) have been sent. 

5.28.1 If there are faculty members whose official transcripts are not on file, document what efforts are being 
made to obtain them. Please include any unique circumstances that may impact the ability to obtain 
such transcripts (such as political instability, institution closing, etc.). 

Instructors who are missing transcipts have had requests sent to their respective institutions and those 
outstanding transcripts are being tracked. New faculty members are required to complete a transcript 
release at the time of hire and periodic audits of faculty files are done to ensure transcripts have been 
received. Follow up is done on outstanding transcripts as is needed. 

One adjunct faculty member, Jennifer Crippen-Springer, has an outstanding transcript from an instution 
that is no longer in existence. Documentation currently included in the instrucotr's file includes a copy 
of the diploma from the massage therapy program, a copy of the massage therapy licence from the State 
of Illinois Department of Financial and Professional Regulation, and a copy of the massage therapy 
certification from Associated Bodywork & Massage Professionals. Additionally, Ms. Springer has 
official transcripts on file for a Bachelor of Science in Environmental Science from Roosevelt 
University. 

5.29 In what ways does the campus evaluate instruction? 

Deans of faculty/education conduct classroom observations of all new faculty members within their first 30 
days of teaching; classroom observations of the entire faculty take place annually at a minimum. Students are 
also surveyed in the middle of their course for the purpose of soliciting feedback about an instructor's abilities. 

5.29.1 What systematic processes are in place to enhance and promote teaching effectiveness? 

Feedback is shared with each faculty member shortly after observations and course surveys are 
conducted. This feedback is used to promote better teaching. Improved teaching is also promoted 
through quarterly training of faculty. 

5.30 What is the system in place to ensure that annual faculty development plans are on file for each member of the 
faculty and signed by the faculty member and his/her supervisor? 

All faculty meet with their dean of faculty/education to discuss planned development for the year. Once a plan 
is in place, the faculty member and dean of faculty/education sign the plan, which is maintained in the dean of 
faculty/education's office. The dean of faculty/education is responsible for reviewing each plan quarterly, 
contacting faculty for supporting documentation of completion of planned activities, and updating the file with 
a signature on a quarterly basis. 

5.30.1 How are the activities on the plan determined? How does the campus ensure that the plans are 
individualized for each faculty member? 
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Every faculty member has a development plan. There are two categories of activities: in-service and 
professional growth. Faculty members work with the dean of education to establish their development 
plan, which requires participation in each category throughout the year. 

5.30.2 How is the plan implemented? 

Each faculty member is required to submit an faculty development plan on an annual basis as an 
approximation of what will be done. Faculty development plans are reviewed on a quarterly basis in 
order to update the plan to reflect any activities that have been completed from the annual plan and also 
ammended to included new activities not noted on the annual plan. Annual plans require that faculty 
members submit activities that are specific to their discipline, as well as activities that are meant to 
develop their abilities in the classroom. 

5.30.3 How often is the plan reviewed? 

The plan is reviewed quarterly and annually, with an opportunity for the dean of education and faculty 
member to provide comments about the plan. 

5.31 Describe how the campus ensures that all faculty complete development plans. 

Deans of education pariner with each faculty member to develop their plan for the year. Progress on the plan is 
reviewed and discussed with the faculty quarterly and annually. 

5.31.1 How are the activities documented by the campus? 

Completed activities are acknowledged on the Faculty Development Plan form and a certificate of 
completion is placed in the faculty member's accreditation file. 

5.32 Describe the program of in-service training for the improvement of instruction and curriculum. 

In-Services are held every quarter. Campuses may elect to hold in-service as an individual campus or in 
collaboration with other campuses in the same geographic area. Campus-based in-services are held 2 out of 4 
quarters per year. 

A regional in-service training designed and delivered by corporate support, takes place twice annually. Content 
for this in-service includes topics related to academic delivery (in previous years, service learning and learning 
outcome assessments were introduced to faculty during a regional in-service, for example). The next regional 
in-service is in Spring 2015 and the teaching method highl ighted during the in-service will be determined in 
early Winter 20 I 5. 

5.32.1 List the schedule for the next 12 months. 

Inservice activities are scheduled twice each quarter. Campus based in-service activites are planned for 
weeks 2 and 8 in Fall and Spring quarters. Regional inservices are held at the Globe University -
Woodbury campus in Winter and Summer quaiiers taking place of the week 8 campus inservice. 

5.33 Describe how the administration documents professional growth for full- and part-time faculty members. 

Faculty members present documentation of professional growth activities to the deans of faculty/education in a 
variety of ways. First, professional experience is documented on the resume and/or confirmed through a third 
party. Second, documentation of participation in professional conferences is collected and maintained in the 
faculty member's accreditation file. 

5.34 Describe the frequency, content, and documentation of faculty meetings. 

Faculty meetings take place quarterly, contain infom1ation specific to campus administration and student needs, 
and are documented by the dean of faculty/education, who maintains a roster of those in attendance. 

5.35 Describe the plans for ongoing improvement in cun-iculum and faculty. 
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Feedback from faculty, students, graduates, employers, and program advisory committees is reviewed quarterly 
with the intent of continuing to improve the cuniculum. A review of faculty members' performance takes place 
annually and faculty members are encouraged to share their proposed areas of improvement. In addition, the 
dean of faculty/education identifies areas where faculty is in need of improvement and provides ongoing 
training opportunities at the campus level. 

5.36 What are the normal teaching loads, number of field preparations, and number of subject preparations for full­
time and part-time instructors at the campus? 

Full-time faculty members teach approximately 300 contact hours, not exceeding 5 preparations and not 
teaching across more than 3 academic disciplines. 

Part-time instructors teach fewer than 300 contact hours, not exceeding 5 preparations and not teaching across 
more than 3 academic disciplines. 

5.37 What is the student-teacher ratio, for each program area, at the campus? 

Accounting- 3.5 students/faculty 

Business - 4.4 students/faculty 

IT - 1.3 students/faculty 

Massage Therapy - 2.85 students/faculty 

Veterinary Technology - 7.5 students/faculty 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREE INSTITUTIONS 

5.38 Describe how the general education courses offered by the campus contribute to the development of the student. 

Minnesota School of Businessintegrates general education into all degree programs. The purpose is to engage 
and expose the students to the liberal arts disciplines, providing critical and analytical skills and intellectual 
knowledge that serve as a base for lifelong learning and allows the student to function as a well-informed global 
citizen. 

5.38.1 Cite examples: 

The interpersonal relations course will help students understand themselves and how they relate to 
others, particularly in the workplace. The speech course provides students with the confidence to speak 
in front of people in the workplace as well as social settings. Finally, the composition course provides 
students with written communication skills that will enable them to write and communicate more 
professionally in the workplace. 

OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR 'S, AND MASTER'S DEGREE 
INSTITUTIONS 

5.39 Describe how part-time faculty are utilized by the campus. 

Part-time faculty are an integral part of the instruction at our schools. Part-time family bring extensive and 
relevant field knowledge to our students, providing the best opportunity to ensure that students learn how to 
bridge the gap between theory and practice. 

5.39.1 What percentage of the faculty is part-time? 

Approximately 80% of the faculty are part-time 

5.39.2 Describe the procedures for evaluation and monitoring of part-time faculty. 
Part-time faculty are evaluated and monitored in the same manner as full-time faculty. Our hiring practices, 
methods for classroom observation, and collection of feedback from students, graduates, and employers does 
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not vary for part-time facu lty. Part-time faculty are also required to meet annual requirements for professional 
growth and participation in in-services. 

ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREE INSTITUTIONS 

5.40 What percent of those subjects which are part of academic associate's, bachelor's, and/or master's degree 
programs are taught by faculty members possessing advanced degrees as required in the Accreditation Criteria? 

Of the 65 classes instructed on this campus during summer 2014 quarter, 35 (54%) are taught by those having 
advanced degrees while 30 (46%) are taught by instructors without advanced degrees. 

5.40.1 Describe the efforts to recruit and retain qualified faculty members. 

Faculty members are recruited through a variety of methods. When staffing, advertisements are placed 
in local newspapers, on career websites, the internal website, in relevant journals. 

Faculty and academic staff also refer qualified individuals. These individuals are invited to apply and 
participate in the same process as individuals responding to advertisements. Resumes are reviewed and 
candidates are invited in for interviews. Program chairs may be invited to be part of the interview 
process if they are available. The goal is to hire accomplished instructors with advanced credentials 
who are able to impart the information to our students in ways that contribute to the student's success. 
Full-time instructor positions are most often filled by individuals who have served as adjunct instructors 
and have proven their teaching abilities, subject matter expertise, and shown their willingness to 
participate in faculty meetings, advising, and other activities of the institution and service to our 
students. 

The institution works to retain qualified faculty members by providing salaries that are competitive 
with other career colleges, employee benefits such as free tuition, first choice of courses offered, 
assistance with professional development, faculty appreciation events, and opportunities to socialize 
outside of work hours. 

5.41 What evidence is available to indicate that the members of the faculty are teaching courses which are based on 
their major and minor academic preparation and related experience? 

The institution maintains faculty files containing resumes and official college and university transcripts, and/or 
certificates of completion for education and training. When required by either the program or level of 
credentials, a faculty work experience verification form may be filed. 

5.41.1 If any faculty members teach a course outside of their academic major or minor, list their names and 
describe for each, how the administration determined their qualifications to teach their assigned 
subject(s). How are the qualifications documented? 

Jennifer Crippen-Springer has a Bachelor of Science in Environmental Science from Roosevelt 
University and teaches in the Massage Therapy Program. Additional documentation currently in the 
instrucotr's file includes a copy of the diploma from her massage therapy program, a copy of the 
massage therapy licence from the State of Illinois Department of Financial and Professional Regulation, 
and a copy of the massage therapy certification from Associated Bodywork & Massage Professionals. 

5.42 Describe how the campus ensures that there is sufficient enrollment in the second year of a two-year program or 
upper division courses in baccalaureate degree programs. 

Our campus regularly monitors student populations across our two- and four-year degree programs in order to 
remain responsive to the scheduling needs of our students. Our incoming students range in terms of prior 
postsecondary experience, which results in diverse course scheduling needs across students who are new to our 
institution. This, coupled with a consistent focus on retention initiatives, helps to maintain a population at 
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varying stages of our two- and four-year programs. Additionally, our campus offers multiple " laddered" degree 
programs, that allows for consistent course offerings across two-year programs (e.g., A.A.S. Business 
Administration) and the required lower division courses for four-year programs (e.g., B.S. Business 
Administration). Finally, our campus remains responsive to enrollment declines and, where applicable, may 
choose to cease enrolling new students in a program ifwe are unable to maintain sufficient enrollment. 

MASTER'S AND DOCTORAL DEGREE INSTITUTIONS 

5.43 Describe the oversight committee who has the responsibility for developing, modifying, and maintaining each 
graduate program. 

Not applicable. 

5.43.1 How often does the committee meet? 

Not applicable. 

5.43.2 What documentation does the campus maintain to evidence the role of this committee in the 
development of the program(s)? 

Not applicable. 

DOCTORAL DEGREE INSTITUTIONS 

5 .44 What evidence is available to demonstrate that the members of the faculty are experts in their field of study in 
which they are assigned to teach? 

Not applicable. 

5.45 Describe how the campus encourages its faculty to engage in practical or scholarly research and to publish in 
professional j oumals. 

Not applicable. 

5.46 Explain how the core full- and part-time faculty is effective in ensuring the sound direction and development of 
its doctoral degree program(s). 

Not applicable. 
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6. EDUCATIONAL FACILITIES 
Each institution must provide an environment that is conducive to good instruction and learning and that supports the 
educational programs offered by the institution. The adequacy of the environment is assessed against the demands made 
upon it by the CUITiculum, faculty, and students. In responding to the questions below, please consult Sections 3-1-600 
through 3-1-602 of the Accreditation Criteria. 

6.1 Describe how the buildings, classrooms, equipment, furniture, and surroundings meet the needs of the campus 
in size and scope. 

The square footage of the building is 31,460 feet. It includes two floors. First floor houses the Veterinary 
Technology program, staff offices, Student Common area as well as a reception and testing area. Second floor 
consists of classrooms and a library. Class rooms include two Massage Therapy labs, a conference. room, two 
Medical Assistant labs, a Digital Video Classroom, an Information Technology Lab, three computer labs and 
five classrooms for flexible learning. Each classroom is equipped with a smart board and Apple TV. Rest rooms 
are available on both floors and all rooms are ADA compliant. Finally, both floors are equipped with rooms for 
maintenance and closets that contain servers and other technology. 

The external building includes two parking lots which form an "L" shape outside the building. A small dog 
kennel is behind the Veterinary Technology lab. A community garden has been planted on the property for 
student use. The Veterinary Technology rooms also include a smaller surgery theater, an x-ray room and kennel 
that is AVMA compliant. 

6.1.1 Describe how the facility in compliance with all applicable federal, state, and local codes for occupancy 
and safety? 

All campuses hold a certificate of occupancy showing they meet all federal, state and local codes. Each 
property is inspected annually and monitored by 3rd party vendor for fire protection. Campuses also 
conduct semi-annual emergency response and evacuation plans. 

6.2 Does the campus utilize a campus addition or additional space? 

Yes D No t8J 
6.2.1 If yes, describe these locations. 

6.3 Describe any plans to improve the physical plant and equipment. 

Each quarter classrooms are assessed by instructors and administration to assess any trends or needs that may 
have arisen, and update and/or purchase new equipment when needed or recommended by a program chair or 
academic department. 

At this time there are no immediate plans to improve the physical plant or equipment at Globe University -
Moorhead. 
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7. PUBLICATIONS 
It is important that an institution recognize the value of"truth in advertising" when promoting its operations. 
Publications must be prepared and presented in a professional manner to reflect favorably upon the institution. 
Information published must be accurate and factual and must reflect the current status of the institution. Only the 
Council can accept or reject an institution's catalog, and a final decision will not be made based on a draft. In 
responding to the questions below, please consult Sections 3-1-700 through 3-1-703 and Appendix C of the 
Accreditation Criteria. 

7 .1 Describe how the catalog reflects the educational programs, operations, and services. 

The student catalog reflects the institution's educational programs by including program pages for each 
program. The program pages include objectives and goals for the program, core course requirements, any 
required or elective general education courses, and notes specific to the program, foundational coursework, or 
campus locations where certain courses are offered. The catalog also includes a description of all current 
course offerings with required prerequisites or co-requisites. 

The institution's operations and services are described in an information section at the start of the student 
catalog. A detailed table of contents is provided to assist students in finding specific information such as 
quarter schedules, accreditation, our philosophy and miss ion statement, tuition and financial aid, admissions 
requirements, academic services, and other general information. 

7 .1.1 How often is the catalog published? 

The student catalog is published twice a year - approximately February 1 and August 1 of each year. 
Addenda for the catalog are published as necessary to update catalog content between publication dates. 

7 .2 How does the campus ensure that all enrolled students receive a copy of the campus catalog? 

Each student receives a course catalog upon an interview at the school and when they apply for admission. In 
addition, upon biannual printing of new volumes of the catalog, they are made available to all students upon 
request. 

7.2.1 What other publications are provided to enrolled students? 

Other publications included are financial aid information and the student handbook which are printed 
annually. 

7.3 Describe the advertising and promotional literature. 

Advertising and promotional literature is appropriate for approved campuses and programs. All promotional 
literature is reviewed by the Institutional Quality and Effectiveness department prior to use. 

7.4 Describe any plans for changes in publications. 

There are not planned changes in publications at this time. 

7 .5 If applicable, describe how the courses are numbered and identified in the catalog to indicate that advance work 
is offered and based upon the appropriate prerequisites. 
All courses are listed in the Minnesota School ofBusinesscatalog, Volume 37, dated February 1, 2014, 

beginning on 
page 144. Where a prerequisite exists, it is noted in the description for the specific course. 
Per the catalog, definitions of prerequisite, co-requisite and concurrent: 
• Prerequis ite: Course must have been taken in a prior quarter 
• Co-requisite: Course must be taken the same quarter 
• Concurrent: Course may be taken in the same quarter 
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7.5.1 How does the catalog explain the course numbering system? 

The following is a guideline for course numbers and class sequencing and appears on Page 42 of 
Volume 37 of the February I, 2014 catalog: 

• 100-149 Courses having no prerequisite and courses normally taken during first quarter 

• 150-199 Courses normally having prerequisites from the I 00-149 level 

• 200-249 Courses nonnally having prerequisites from the 150-199 level 

• 250-299 Courses normally having prerequisites from the 200-249 level 

• 300-499 Courses are upper-level and satisfy upper-level course requirements in bachelor's degree 
programs 

• 300-399 Courses normally having prerequisites from the I 00-299 level 

• 400-499 Courses nonnally having prerequisites from the 100-399 level 

• 500-699 Courses normally at the graduate program level 

Definitions of prerequisite, co-requisite and concurrent: 

• Prerequisite: Course must have been taken in a prior quarter 

• Co-requisite: Course must be taken the same quarter 

• ConcmTent: Course may be taken in the same quarter 

7 .6 If applicable, describe how and where the catalog identifies the general education courses required in a 
program. 

General education is defined on page34-35 of Volume 37, February 1, 2014 of the course catalog as reflected 
below: 

General education, including the disciplines of communications, natural science/mathematics, humanities and 
social science, should be an integral part of all associate degree and bachelor's degree programs in order to 
develop critical and analytical skills and broad perspectives that are associated with those levels of education. A 
degree implies that the student has achieved a knowledge base in general education that complements 
preparation in a major field of study. 

Subject areas accepted towards general education requirements include, but are not limited to the following: 

• Humanities, including art, humanities, languages, literature, music, philosophy, religion and theatre. 

• Natural Science/Mathematics, including biology, chemistry, geology, physics, mathematics and statistics. 

• Social Science, including anthropology, American studies, economics, geography, history, human relations, 
law, political science, psychology and sociology. Communications, including composition, speech, writing and 
rhetoric. 

7.7 Describe the published performance information concerning student achievement. 

Consistent with the United States Department of Education Gainful Employment Program Integrity regulations, 
our institution provides data regarding on-time completion and job placement for each program offered at 
Minnesota School of Business. These disclosures are provided utilizing the Department of Education's Gainful 
Employment Disclosure Template on each program's home page within the Minnesota School of Business 
website. Additionally, link to a page where the disclosures may be accessed is provided within the Globe 
University/Minnesota School of Business course catalog. 
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Additionally, consistent with the "Student Right to Know" provisions of the Higher Education Act, graduation 
and retention rates as reported in the IPEDS surveys, in addition to placement rates as reported to ACICS, are 
available for each Minnesota School of Business campus at the following location: 
http://www.msbcollege.edu/about-us/consumer-information-and-gainful-employment/ 

7. 7 .1 Where is the campus performance achievement information published? 

Perfomance achievement data for each program of study is published on each individual program page 
on the Minnesota School of Business website, www.msbcollege.edu. 
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8. LIBRARY, INSTRUCTIONAL RESOURCES, AND MATERIALS 
The instructional resources, audiovisual teaching equipment, and instructional materials shall be adequate to serve the 
needs of the institution's educational program. The effectiveness of the library or learning resource center is of the 
utmost importance for institutions. Its collections should be appropriate and adequate to support the educational 
programs. They should be used by both students and faculty. The library or learning resource center should be 
organized with the educational needs of the particular institution in mind. The acquisition of materials should reflect the 
changing and developing trends of the business and technical world. In responding to the questions below, please 
consult Sections 3-1-800, 3-2-200, 3-3-400, 3-4-400, 3-5-400, and 3-6-700 of the Accreditation Criteria. 

FOR ALL INSTITUTIONS 

8.1 Explain how the instructional resources serve the needs of the educational programs. 

All resources purchased for the library have been suggested by, or approved by, faculty or program 
chairs at the campus level. For resources that are accessible to the whole student body, approval is 
also obtained from the executive program chairs and project director of curriculum development. 

8.1.1 Describe any contracts or agreements with outside libraries or resource centers. 

Relationships are maintained with OCLC, Minitex, and WiLS to provide access to materials not 
available in the Minnesota School of Business Library System. 

8.2 Briefly describe the physical and/or online holdings of the campus. (For online holdings, list the full-text 
databases in which the library maintains active subscriptions.) 

The campus library contains both reference and circulating print books, as well as journals and magazines, 
newspapers, DVDs, flashcard sets, and atlases. The materials held by the library have close ties to 
programmatic subjects of study, as well as to programmatic outcomes. 

The library's online holdings include databases, eBooks, and discovery services. 

Databases: 
• Chronicle of Higher Education 
• CREDO Reference 
• Daily Life through History 
• EBSCOhost: 
o Academic Search Premier, Alt Health Watch, Business Source Complete, CINAHL Plus with Full Text, 
Computers and Applied Sciences, Consumer Health Complete, ERIC, GreenFILE, Health Source: 
Nursing/ Academic, LIST A, MegaFILE, Points of View, Professional Development Collection, Regional 
Business News, Science Reference Center 
• Encyclopedia Britannica 
• Facts on File: 
o Ferguson's Career Guidance Center, Health Reference Center, World Geography and Culture, Writer's 
Reference Center 
• Faulkner Information Services (F AITS) 
• Films on Demand 
• First Research 
• Functional Anatomy 
• Gale: 
o Academic One File, Biography In Context, Business Economics and Theory Collection, Communication 
and Mass Media, Computer Database, Criminal Justice Collection, Educator's Reference Complete, Fine Arts 
and Music, Health Reference Center Academic, LegalTrac, Opposing Viewpoints in Context, Science in 
Context, Small Business Resource Center 
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o Criminal Justice Periodicals, ProQuest Newsstand, Psychology Journals, Statistical Abstract of the 
United States 
• Vetstream 
• WestlawNext (Password Only) 
• Zinio 

The institution's libraries also use the following eBook vendors: 
• EBSCO eBooks 
• EBSCO eBooks Academic Collection 
• EBSCO eBooks Business Collection 
• Ebrary 
• EBL 
• Gale Virtual Reference Library 
• ABC-CLIO Collection 
• Sage Reference 
• Science Direct 

In addition, the institution's libraries use these services: 
• EBSCO Discovery (We named it MultiSearch) 
• EBSCO A-Z with LinkSource (We named it Journal Search) 

8.3 Explain how the quantity and quality of instructional resources are appropriate for the size and scope of the 
campus. 

Resources are purchased to support the full scope of degree levels, so diploma students will have access to the 
full library collection, not just materials purchased to support the courses in their academic program. Resources 
are approved at the campus by the program chair who makes the determination about relevance to the collection 
as well as appropriateness for different degree levels. 

8.4 Explain how reference materials and periodicals are organized for easy usage and preservation. 

Reference materials are classified using the Dewey Decimal system and shelved on open shelves that are 
available for browsing. Periodicals are shelved in magazine racks as well as bo Describe the assessment strategy 
for library resources and information services.xes that are available for browsing. Periodicals are retained on a 
schedule with a maximum retention time of 2 years. Librarians are available to assist students with finding 
resources within the online library via live chat, phone or text. 

8.5 Who is responsible for developing and maintaining an up-to-date inventory of instructional resources? 

Materials are cataloged and added to our public catalog centrally by the director of textbook services with 
changes to individual items being updated by the campus librarian. 

8.6 What is the budget for instructional resources (excluding personnel allocations)? 
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The annual campus library budget is divided into three sections: Serials, Core, and Local. The Serials and Core 
budgets are set at the corporate level and the Local budget is determined at the campus level by the campus 
director and campus librarian. The serials budget is used to purchase print journal and magazine subscriptions 
for the campus. The 2014 serials budget is $3425.00. The core budget is used to purchase print reference 
materials which are chosen at a corporate level. The 2014 core budget is $6250.00. The local budget is used to 
purchase other programmatic instructional materials that are chosen at a campus level by the campus librarian 
in cooperation with program chairs. The 2014 Local budget is $5000.00. 

8.6.1 How is the budget determined? 

The budget is determined annually based on the previous year's expenditures as well as the program 
enrollment. Additional factors include consideration of new courses or CORE collection titles that have 
been added for the upcoming year. Approvals are determined by the executive program chair, 
academic dean, and chief financial officer. 

8.7 Describe the assessment strategy for library resources and information services. 

All existing resources that require renewal are presented to the academic dean and appropriate executive 
program chair by the director of textbook services. Usage, visits and applicability to curriculum are described. 
Items are renewed or new items are found that meet current curriculum and campus program needs. 

8.8 Describe the training for students and faculty to utilize libra1y resources as a part of the learning process. 

Syllabi specifically note library instruction. This instruction involves the campus librarian coming to the 
classroom and presenting either general library training, or instruction specific to a course assignment. The 
librarian also takes part in new facu lty training, describing elements of library training. On an ongoing basis, 
the campus librarian attends faculty meetings or academic leadership meetings to keep faculty abreast of library 
functions and take note of any programmatic needs. 

8.9 Describe the fac ility where library and instructional resources are held. 

The campus library is located on the second floor of the Moorhead Campus, next to the main stairwell. The 
library contains 4 banks of bookshelves that house the library's materials collection. The print magazines and 
journals are displayed at the end of these aisles. A quiet study area is located near the bookshelves with a table 
for students to study. The other side of the library houses the campus librarian 's desk, six student computers, a 
printer, and two tables for studying. The campus librarian's desk faces the entrance of the library so that the 
librarian may monitor the library's entrance. The library is attached to a computer lab classroom, which holds 
eighteen student computers and an instructor computer, which is wired to an overhead projector and speakers. 

8.10 Describe any plans for improving instructional resources. 

In 2013, the campus took a great step in instructional resources by implementing iPads ™ on a one-to-one basis 
for students and faculty. All librarians also received iPads. This acquisition allows the librarians to create more 
trainings or discover and advocate for apps that are program-specific or critical to student success. For 
example, APA apps are commonly discussed by librarians to students. 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S, AND 
DOCTORAL DEGREE INSTITUTIONS 

8.11 Who is responsible for assisting students and faculty in the use of the library during posted library hours? If the 
individual is profess ionally trained, describe these qualifications. 

The campus librarian is responsible for assisting students and faculty in the use of the library during posted 
library hours. The Campus Librarian holds a Master's of Library and Information Science from St. Catherine 
University, St. Paul, MN. St. Catherine University's MLIS program is ALA-accredited. 
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8.11.1 If there are library assistants describe how these individuals are trained to assist students and faculty. 

Student workers are cross-trained by the campus librarian to be able to assist in the library. Student 
workers do not have scheduled hours in the library, but are trained to assist students in accessing 
librarian assistance through the library Connect website. Student workers are also trained to assist with 
basic library functions like checking out books and searching the library catalog. Student workers are 
scheduled at the campus's front desk only. 

8.12 Explain how the instructional resources serve the needs of the educational programs. 

The CORE collection of libraries is designed to align with campus programs and sizes. For example, campuses 
that offer both associate and baccalaureate programs in one discipline will offer research information to meet 
both academic levels. 

8.12.1 How does the campus determine which reference works are acquired? 

Reference works are chosen by the executive program chair of each program and members of the 
corporate support team. This insures that the campus has program core material consistent with 
program objectives. The campus librarian purchases reference and circulating works using the campus 
library budget. 

8.13 What percentage of total tuition revenue is spent for library acquisitions? 

~.1% 

8.14 During the past three years, have budget allocations for library acquisitions been increased, decreased, or 
maintained at previous levels? 

Budget allocations for library acquisition have slightly decreased within the last three years. 

8.14.1 Explain. 

While each campus maintains its full CORE collection, the increases before were attributed to new 
campuses. At present, campuses are reaching maturity status with a strong set of CORE information 

8.15 Explain how reference materials and periodicals are organized for easy usage and preservation. 
In our physical and online libraries Globe/MSB uses the Dewey Decimal System to organize its books and 
eBooks. Students are able to find the book Dewey number by searching in the catalog. Librarians are the 
experts, so if a student needs assistance in finding a particular book, or subject we assist the students in finding 
them by us ing our on line catalog. The print periodicals are located by subject area and we preserve two years 
of the in our library stacks. 

8.1 6 How does the campus provide physical and/or online resources necessary to make the educational program(s) 
effective? 
Each year our executive program chairs decide on a list of CORE books that are relevant for each program. A 
budget is determined to fund these CORE books for each campus and our online library's eBooks. The CORE 
list of books is then purchased at each campus for the programs that are taught on that campus. Then, there is a 
local budget that allows each campus to purchase books that the program chairs of each program believe would 
help their students' studies. The librarian at each campus is responsible to purchase the books working from the 
CORE list and with the campuses local budget and program chairs input. 

There are asynchronous training materials, guides, and databases available 24/7 from the library's website. 
Librarians provide library instruction within classes; some is required on the syllabus and some is requested of 
the individual instructor. There are also instructional videos, interactive tutorials, and links to the library within 
online courses. Librarians are available most days of the week to answer research questions. We are usually 
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able to answer questions via chat: Monday-Thursday from 9a.m. to 10 p.m., Friday 9 a.m. to 2 p.m. and Sunday 
from 1:30 a.m. - 10 p.m. 

8.17 Describe the physical and online library resources, including information about the 

8.17.1 Total number of physical volumes 

The Campus Library has 2350 print books, 33 print journals and magazines (with issues going back two 
years), five newspaper subscriptions, 40 DVDs, five sets of flashcards, and six atlases. 

8.17.2 Total number of online collections available 

Total number of online collections available 
• 51 Databases 
• 200,940 Unique eResources 
• 169,540 eBooks 
• 67 Online Research Guides 
• 72 Instructional Y ouTube Videos 

8.17.3 Number of titles and/or online collections related to each program offering 
The campus library holds approximately 400 titles related to Accounting and Business. 
The campus library holds approximately I 00 titles related to Infonnation Technology. 
The campus library holds approximately 100 titles related to Massage Therapy. 
The campus library holds approximately 200 titles related to Paralegal Studies. 
The campus library holds approximately 250titles related to Veterinary Technology 

8.17.4 Number of titles and/or online collections related to general education courses taught 

The campus library hold approximately 1300 titles related to General Education. 

8.17.5 Number of program-related periodicals to which the institution currently subscribes 

The campus library provides 27 program-related periodicals. 

8.17.6 Number of other periodicals available 

The campus library provides six other periodicals to support the general education courses offered on 
campus. 

8.18 Describe the library's procedures regarding student borrowing and return of materials. 

Students may borrow library materials if they are registered for the current or upcoming term. New students 
must begin the tenn before borrowing materials. Student picture IDs must be valid, current, and presented in 
person in order to borrow materials. No library materials will be lent to a patron using another student's ID. 
Each borrower is responsible for all library materials borrowed on his/her library account. Students may 
borrow up to 15 items, which may include no more than five media items. All checked out materials are due at 
the end of the quarter. In the event a student is not yet in the library database and does not have an ID, the 
student may present a driver's license or state ID and the librarian should verify their student status before 
processing the loan. Students may have 2 renewals of all circulating items, excluding reserve and interl ibrary 
loan materials, unless the item is on hold or has been requested by Interlibrary Loan (ILL). 

Books S tudents/F acuity/Staff 21 days 

Audio Visuals Students/Faculty/Staff 14 days 

Reserve Materials Students 2 hours in-library use only 

Periodicals Students/Faculty/Staff 21 days 

Current Periodicals Students/Faculty/Staff Non-circulating 
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Reference Students/Faculty/Staff Non- circulating 

Items may be renewed in person, over the phone, email, or via the library catalog. If a patron needs to use an 
item that is at another campus, a Hold may be placed on the item by requesting the item through the Catalog or 
by requesting it in person with the librarian. The patron will be notified by email when the book is available for 
them to pick up at their designated campus. Globe University students, staff, and faculty may borrow items via 
Interlibrary Loan (ILL) from other libraries throughout the region and the nation if the Library does not own or 
have access to the item sought. An item is considered overdue when it has not been returned to the library or 
renewed by its due date. The Globe Universi ty Libraries do not charge fines for overdue materials; however the 
librarian will place a hold on the student's record when materials become overdue. The hold will be removed 
upon return of the materials, or payment if the materials are lost or damaged. This hold prevents the students 
from receiving transcripts or diplomas. In the event a library item is lost or damaged, the borrower is 
responsible for reimbursing the library for the replacement cost of the book and a processing fee. 

An item is considered lost when: 

The borrower informs the library that the item is lost or damaged 

The item has not been returned by the end of 30 days after the due date 

The borrower withdraws from school 

The replacement charge for a non-returned item is based on the following fee schedule: 

Books & media (replaceable): retail cost plus $ 10 processing fee 

Books & media (not replaceable): $50 

Magazines and Journals (not replaceable): $20 per item 

iPadTM Chargers: $75 

A hold will remain on the student's record until the replacement cost is paid or the lost material is returned. The 
student cannot register or receive grades, transcripts or diplomas until the charges are paid. All library charges 
must be paid in the Students Accounts Office. After payment, the hold will be removed, and the student may 
resume normal library borrowing. If a student wants to appeal the hold on his/her record, the appeal should be 
directed to the network library director and dean of faculty at the campus for assistance. 

8.19 Describe how online resources, if any, are made available to students. 

At the library website, students can use their standard username and password to log into the databases and 
eBook collections. Students can view the research guides and instructional videos and tutorials without logging 
in. In CampusConnect (our Blackboard LMS), there are links to the library website. In Online classes, there 
are often links to the library, an instructional video or interactive tutorial about the library or instructions on 
how to use the library for an assignment. 

8.20 Describe how the campus monitors student usage of the library and instructional resources? 

Each campus librarian takes the following statistics each quarter: 
• Total walk in traffic every day. 
• Questions answered by the librarian broken down by Reference, Citation, Information, 

Computer/Technical, or Bookstore. 

• Library Instructions given by subject. 
• Local patron/student checkout of books in the library and for home use. 
• How many reference or library books are used in the library or browsed. 

• Interlibrary Loans both lending and borrowing 

• Collect statistics on website and database usage 
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8.21 What evidence shows that the institution, in maintaining and improving the quality of its library holdings, 
seriously considers recommendations of: 

a. faculty 

The faculty is integral to the library's collection development process. Each program chair must approve all 
titles ordered for the academic program under their oversight at the campus. Five suggestions of items to 
purchase are required to be submitted for consideration annually. This process is detailed in the collection 
development policy. 

b. appropriate national professional organizations and societies, and 

The library collects materials published by appropriate national professional organizations and societies. We 
subscribe to magazines produced by many of the professional organizations that our students may join, such as 
ACSMs Health and Fitness Journal and Facts and Findings: Official Publication of the National Association of 
Legal Assistants. We also purchase books from organizations that publish standards for those professions such 
as AICPA Professional Standards and AAEVT's Equine Manual for Veterinary Technicians. The library 
accepts recommendations from any faculty member who may know of resources recommended by another 
organization or society. 

c. a nationally recognized list ( or lists) of online collections, books, and periodicals? 

The library uses all sources at its disposal to find appropriate materials for our libraries. These sources include 
nationally recognized lists, like "Best of' lists from major publications as well as national and international 
award winners, such as Nobel and National Book Award winners. These lists are evaluated based on our 
collection development policy and collected if they meet our criteria. 

8.22 Describe any plans for improving the library. 

The library constantly strives for improvement through continuous evaluation of current resources, and in 
particular, the electronic holdings. The library has recently purchased a new library management system which 
will improve workflows and make outside materials more visible to our students. 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S, AND DOCTORAL DEGREE INSTITUTIONS 

8.23 How does the professionally trained individual maintain his/her professional awareness? 

The campus librarian maintains her professional awareness by attending campus or regional in-service training 
at least once quarterly. She also attends webinars each quarter on library, education, and technology topics. 
The campus librarian stays current with topics in librarianship by utilizing the campus subscription to Library 
Journal, as well as by staying up to date with American Librarian Association news. 

8.24 How many hours a week does the professionally trained individual personally supervise the library? 

The campus librarian personally supervises the library 40 hours per week. 

8.25 Describe the information technology available in the library. List web-based research and information literacy 
resources currently used by students and faculty. 

• Globe/MSB Network has a robust library website at this URL: http://library.globeuniversity.edu/home. 
A team of librarians have developed Library Guides that help students in any of their classes to find the 
correct resource for their research. Each guide offers the appropriate databases for subject specific 
research, book, and eBook, iPad APPS that are useful, Films, and an APA guide. We also advice 
students on Professional Organizations for their fields of study in our guides. 

• Globe Network Libraries has databases for each degree program we offer. In addition we have 
databases to help students in any of their general education classes. Globe/MSB libraries has an APA 
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Guide, which informs students on the regulations of citations and research paper format. AP A format 
and citations guidelines are created by the American Psychological Association. 

• Our online catalog allows students to find print books and eBooks, which they can check out. EBooks 
are checked out on students' iPads, while print books are checked out at each of our campuses. 

• Globe/MSB Librarians offer library instruction to classes. The online library offers video tutorials for 
each class to help students navigate the library's best online resources. These tutorials may be found at 
this URL: http://library.globeuniversity.edu/online courses. The librarians work with our educational 
deans to make sure we are teaching to each program's needs. In residential classes, librarians go to 
classes to teach subject specific library instruction. Currently, librarians use a variety of resources to 
teach information literacy to classes. To excel in our library instruction we have a Library Instruction 
Committee that works to ensure that we are working within the educational standards of Globe/MSB 
and of the American Library Association's ACRL standards. The Library Instruction Committee meets 
every month to develop new pedagogical changes to our library instruction. Here is a list of classes that 
each librarian is required to perform library instruction to: 

Course Code Course Name Type of Library Instruction 

AC200 Intermediate Accounting I Program-Specific 

AG120 Introduction to Animal Science Program-Specific 

AR150 Residential Construction Program-Specific 
Drawings I 

BS180 Supervisory Management Program-Specific 

BS330 Salon and Spa Business Program-Specific 
Strategies 

CJ105 Intro to Criminal Justice Program-Specific 

CM121 Composition Core 

DV105 Basic Idea Development Program-Specific 

EB102 Media Landscape Program-Specific 

ED170 Design for Manufacturing Program-Speci fie 

ET205 Creative Problem Solving for Program-Specific 
Designers 
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GR122 

HM105 

HS102 

IT135 

LA122 

MA131 

MSl 15 

PD160 

RNlOl 

SQ200 

VT106 
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Introduction to the Game Program-Specific 

Typography and Composition Program-Specific 

Public Health Program-Specific 

Intro to Exercise Science Program-Specific 

Computing Fundamentals Program-Specific 

Introduction to the Legal Program-Specific 
Profession 

Intro to Clinical Skills I Program-Specific 

Swedish Massage Program-Specific 

Professional Communications I Core 

Essentials of Professional Program-Specific 
Nursing 

Comic Book I Program-Specific 

Intro to Vet Tech Program-Specific 

However, librarians will go to any class that would like library instruction. Librarians also create 
library instruction workshops on how to use iPads, how to specially use the AP A citation and 
formatting, how to write a thesis statement, or whatever subject is needed for our students' success. 

8.26 What system is used to catalog library titles? 

Library holdings are organized by the Dewey Decimal System. Titles are cataloged in the WorldShare 
Management System (WMS). 

8.27 Describe how library resources are made available to students. (List the hours during which the library is open.) 

The campus library is open 8:30 am to 6 pm Monday through Thursday and 8 am to 12 pm on Fridays. The 
campus librarian instructs students on how to use online resources, including the Chat with a librarian website 
function, so that students are able to access online librarian assistance during the hours that the campus librarian 
is not available. 

8.28 Describe the interlibrary loan or other outside resource agreements, if applicable. 
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Agreements are in place with Minitex, WiLS and OCLC to make print, video, and journal materials available to 
our students. 

8.29 What evidence indicates that the library collection (on-site and online) includes up-to-date holdings which are 
pertinent to the various subject fields and are responsive to the needs of individual courses? 

Browsing the shelves or the online catalog will show that the library is continuously adding new materials to the 
collection. The collection development policy requires all acquisitions to support the curriculum and the policy 
is enforced by the library director. Program chairs are required to submit library recommendations and all 
faculty members are encouraged to do so as well. Executive program chairs and project director of curriculum 
development in each program area are involved in the purchase process for all online resources and these 
resources are available to the students from on or off campus. 

FOR MASTER'S AND DOCTORAL DEGREE INSTITUTIONS 

8.30 Describe how the library holdings exceed the requirements of the average student in order to encourage 
the intellectual development of all students and to enrich the professional development of the faculty. 

Not applicable. 

8.31 Describe the library resources the campus provides to support a better understanding of scholarly research at the 
graduate level. 

Not applicable. 
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SELF-STUDY QUESTIONS SUPPLEMENT 

9. DISTANCE EDUCATION AND OTHER FORMS OF NONTRADITIONAL 
EDUCATION 

For institutions that offer distance education courses or programs or when alternative modes of educational 
delivery are used. 

In addition to the self-study questions on the previous pages, institutions that offer distance education and other forms of 
nontraditional education must answer the questions below. In responding to the following questions, please consult 
Appendix H, Principles and Guidelines for Nontraditional Education of the Accreditation Criteria. 

INSTITUTIONAL READINESS 

9.1 List the course(s)/program(s) approved by ACICS for delivery through distance education and/or self-paced. 

9.1. l Indicate the percentage that each program is available for distance education and/or self-paced 
instruction. 

9.2 Describe the method(s) used to deliver the distance education and/or self-paced course(s)/program(s). 

9.2.1 Indicate any other institution or entities that are involved in the delivery of distance education for 
students at the campus. 

9 .2.2 If distance education is provided under a consortium agreement, provide the name of the Host 
institution and the relationship with this institution or entity. Include the percentage of the program 
offered by the Host institution or entity. 

Globe University, Minnesota School of Business, and Broadview University have a consoriium 
agreement, allowing students to be able to take classes with one another. Students take 50% or more 
from their home institution, but are able to take up to 100% of many programs online. 

9.3 Describe how the Campus Effectiveness Plan incorporates distance education as a mode of delivery 

9.3.1 What data is the campus collecting to assess student and faculty satisfaction with distance education 
and/or self-paced instruction? 

9.4 Who oversees the distance education and/or self-paced course/program curriculum? 

9.4.l What are this individual's qual ifications? 

9.4.2 Who is responsible for course/program evaluation for nontraditional education mode of delivery? 

ADMISSIONS REQUIREMENTS AND ENROLLMENT 

9.5 What are the admission requirements for students taking distance education coursework? (If there are any 
differences from the residential admissions policy, explain.) 

9.6 How does the campus make it clear in writing at the time of enrollment: 

9.6. l How the student's identity will be verified throughout the course and program? 

9.6.2 How the student's privacy will be protected in the identity verification process? 

9.8 Describe the orientat ion program for distance education and/or self-paced students. 
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CURRICULUM CONTENT AND INSTRUCTION AND DELIVERY 

9.9 Describe how interaction between faculty and students takes place. 

9 .10 Describe how interaction among students takes place. 

9.1 1 What is the student-teacher ratio for distance education courses? 

9 .11.1 Describe how this ratio is appropriate and provides sufficient interaction between the faculty and the 
students and among students. 

FACULTY AND INSTRUCTIONAL SUPPORT 

9 .12 Describe the faculty training program to prepare faculty to teach self-paced courses or in a distance education 
environment. 

9.13 Identify the educational resources and technology available to faculty on campus and on-line. 

9.14 Identify the platform used to deliver instruction. 

RESOURCES AND EQUIPMENT 

9.15 What is the budget allocated to distance education delivery? 

9.16 Describe the instructional resources, equipment, and library resources available to students on-l ine and 
residentially. 

STUDENTS AND STUDENT SERVICES 

9.17 Describe the student services available to students taking coursework on-line. 

STUDENT EVALUATION AND PROGRAM ASSESSMENT 

9 .19 How are students taking self-paced and/or distance education courses evaluated? 

9.20 How is retention monitored? 

9.21 Describe the placement services that are available. 

9.22 Describe how student, faculty, and employer satisfaction are identified. 

9.23. How does the institution measure core competencies for programs and objectives for courses offered in a 
distance education environment? 

9.24 How are equivalent out-of-class assignments, if applicable, incorporated in the syllabi and how are they 
evaluated? 

PUBLICATIONS 

9.25 Do the statements in the catalog, Web site, and, when appropriate, in advertising and promotional materials 
meet requirements for institutions offering coursework through distance education? 

750 First Street, NE, Suite 980 • Washington, DC 20002-4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 



ED00022103

CL_Review007961 

.,. Page 2233 of 3529 

ACICS Application for Accreditation- PART 11 
Future Plans for the Institution 

Please provide an explanation of the future plans for the institution, with specific references to planned 
changes in faculty, administration, physical plant, equipment, library, admissions and graduation 
requirements and standards, curriculum, increase or decrease in student body or faculty, and any other plans. 

Faculty: 
Minnesota School of Business - Elk River will continue to employ a mix of full-time and adjunct faculty to 
accommodate the mix of program offerings and schedules available to our students. Faculty training and 
development is continually implemented in order to empower faculty to meet the needs of our students. Part of 
the training includes a new faculty orientation. New faculty will participate in an eight hour online orientation 
that focuses on ways to teach adult learners using a variety of teaching methods, classroom management 
techniques, and instruction on how to design a syllabus addendum and lesson plans that meet the learning 
objectives of Globe Education Network course(s). New faculty will also gain an awareness of the Network's 
policies and additional resources by completing individual readings and exercises that highlight established 
policies and procedures and engage the faculty in the technology resources frequently used by students. The 
online orientation includes links to the Faculty Handbook, Employee Handbook, and other key institutional 
documents that faculty members can download for quick reference. New faculty members who complete the 
online new faculty orientation are kept as active students in the course so that they have continued access to the 
materials contained therein, regardless of their tenure. In addition new faculty members participate in an on 
campus practical application section of New Faculty Orientation. 

Administration: 
The Minnesota School of Business-Moorhead campus will add staff as needed based on our organizational and 
institutional outcomes. Communication is a key component to the success of our administration and campus. 
All-campus meetings have been implemented for the coming year to improve cross-department communication 
and training. 

Physical Plant: 
The Minnesota School of Business-Moorhead campus currently has the necessary physical space to adequately 
meet the needs of our programs and student body. 

Equipment: 
The Minnesota School of Business-Moorhead campus currently has the necessary equipment and supplies to 
adequately fit the needs of our campus. Any additional campus equipment and supplies needed as enrollment 
increases or to remain competitive will be purchased to meet the needs of our student body. 

Library: 
The Minnesota School of Business-Moorhead library is under consistent assessment to ensure we are providing 
the most updated resources and collections to our students. Collection and resource assessment will continue to 
be monitored quarterly with the campus librarian, associate deans of education, campus director, program chairs 
and corporate support to match the needs of our students. 

Admissions and Graduation Requirements and Standards: 
Through the admissions process, the expectation of the Minnesota School of Business-Moorhead campus is that 
we accept and enroll students who best match our mission and curriculum. Minnesota School ofBusiness­
Moorhead plans to continue to monitor the retention of our incoming students through their first and second 
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quarters to ensure our admissions process is successful in setting the correct expectation. We continually work 
toward a reputation where employers look to Minnesota School of Business-Moorhead to provide skilled 
graduates for in-demand career fields. Future plans include continuing this tradition while also working to 
strengthen the campus's position as a leader within the local community in order to provide graduates with the 
best possible career opportunities. 

Curriculum: 
The Minnesota School of Business-Moorhead campus will continue to work closely with our faculty, executive 
program chairs, program chairs and corporate support to build and maintain our program curriculum to remain 
up to date and on pace with any program changes and needs. 

Program advisory committee members play an important role in assisting to evaluate and suggest changes to the 
curriculum which ensures that our students have a competitive advantage when entering into the workforce. The 
campus works to communicate with advisory board members throughout the year to help them stay current with 
the happenings on-campus and encourage them to play an active role in the success of the future graduates 
within their industry. 

Increase or Decrease in Student Body or Faculty: 
The Minnesota School of Business-Moorhead campus plans to increase student census through the next year by 
focusing on student retention and community engagement. It is a campus wide goal from the admissions 
process through the graduation process to provide the resources necessary for students to find success. 
Admissions will focus on enrolling students who best match our mission and curriculum. Policies, procedures, 
and resources will be explained throughout the admissions process, including in the interview, the application, 
registration, and new student orientation. Additionally, we will be taking a proactive role in improving 
retention. A retention committee has been organized and meets weekly to identify students of concern and 
create an action plan in helping the student. 

Any Other Plans: 
Minnesota School of Business has been able to adapt to the ever-changing business world since 1877. 
Minnesota School of Business-Moorhead plans to continue to operate under the philosophy that a private career 
college should provide the community with educational programs which supply knowledge and skills to support 
immediate employment goals. The ability to change quickly in order meet local employment demands has 
served the campus well; therefore this strategy will be maintained. 
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Explanation of Self-Study Planning Process 

Please explain how the self-study was pla1med; who organized, supervised, and participated in its 
preparation; which person or persons prepared each section of the report (include signatures); and to what 
extent the document is viewed by the institution as a planning document for the future. 

How the sclf-sLudy was planned: 
The self-study was a collaborated effort between the Globe Education Network Institutional Quality and 
Effectiveness (IQE) department and the Minnesota School of Business-Moorhead leadership team. IQE 
supplied a list of questions within the self-study that required campus specific answers. Using that list, the 
campus director communicaLed with all team leaders to assign certain questions within the leaders' area of 
expertise. After all questions were answered, the campus and regional directors reviewed all answers and 
then sent the self-study back to IQE where all of the campus specific and non-campus specific responses were 
combined into one document. After the completion of this step, the self-study was reread by the campus 
director and the regional director to approve all the information provided. 

Who organized, supervised, and p,uticipated in its preparation: 
The process was organized collaboratively by Dr. Mitchell Peterson, director of institutional quality and 
effectiveness at our corporate office and John Andrick, Minnesota School of Business-Moorhead campus 
director. Dr. Peterson and Mr. Andrick were responsible to oversee that all participants answered assigned 
questions and submitted them in a timely manner. Questions were assigned due to each team leader's area of 
expertise. Answers were provided by the campus director, associate deans of education, financial aid 
manager, director of career services, director of admissions, and campus librarian. 

Person or ersons who :re ared each section of the re ort and si atures : 
Section 

J. MJSSJON, OBJECTIVES, AND INSTITUTIONAL 
EFFECTIVENESS 

2. ORGANIZATION 

3. ADMINISTRATION 

4. RELATIONS WITH STUDENTS 

5. EDUCATIONAL ACTIVITIES 

6. EDUCATIONAL FACILITIES 

Name 
John Andrick, Brian 
Boeshans, Jesika McCauley, , 
Rikki Iverson 
John Andrick, Brian 
Boeshans, Jesika McCauley, 
Rikki Iverson 
John Andrick, Brian 
Bocshans, Jesika McCauley, • 
Rikki Iverson 
John Andrick, Brian 
Boeshans, Jesika McCauley,£ 
Rikki Iverson, A ri l Ide 
John Andrick, Brian 
Boeshans, Jesika McCauley, 
Rikki Iverson, Stacey 
Tronson, A ril Ide 
John Andrick, Brian 
Boeshans, Jesika McCauley, 

-------------t--.;._R-'--ik_k_i _I v_e_r_so_n_,_, Apri l_l_de __ --1------ _____ _ 
PUBLICATIONS Car orate Offices 7. 
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ACICS Application for Accreditation - PART 11 
Explanation of Self-Study Planning Process 

I OF NONTRADITIONAL EDUCATION 

T he extenl to which Lhe document is viewed by the institution as a planning documcnl for Lhe ruture: 
The Minnesota School of Business-Moorhead campus self-study is a living document for our campus' focus on 
our students, our curriculum, our staff and faculty and how all of these things together form a campus that 
provides excellent education and support for its students to enstll'e their career success. Any future plans for 
our campus are located in our Campus Effectiveness Plan where each area of operation is analyzed and 
supplied with a plan for improvement. 

750 First Street, NE, Suite 980 • Washington, DC 20002-4223 • t - 202 336.6780 • f - 202.842.2593 • www acics org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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Certificate of Participation 
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The Accrediting Councilfor Independent 
Colleges and Schools 

presents this certificate to 

John Andrick 

for attending the Renewal Accreditation Workshop 
on April 24, 2014 in Nashville, TN. 

~tJ. ~. ~.'l:J 
President and CEO 
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Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

V.06.06.2014 

To print any worksheet open the worksheet/ go to FILE/ PRINT/ and make sure "Act ive Worksheet" is selected/ click OK. See 

INSTRUCTIONS worksheet for detailed instructions. 

00011103, 00022976, 00024688, 

00024845, 00011152, 00023885, 

Institut ion ID : 
00020409, 00021959, 00021516 

Institution Name: Minnesota School of Business/ Globe University 

Program 91 lday) · 14l Program 

Name : Associate in Applied Science-Accounting and Tax Specialist Length (wks) (evening) Credent ial Level A.A.S. 

Course 
Number 
~C110 

AC120 

~C150 

~(160 

~C170 

AC190 

~C200 

~(250 

AC310 

f'\(350 

B5100 

BSlOS 

BS280 

B5325 

CL131 

PD160 

PD200 

PD225 

PD260 

CM121 

NS116 

SS150 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] t--x-t-Q_u_a_rt_e_r ____ t-_l_O_--+_le_ct_u_re_h_r_s---i ___ 2_0 __ +-la_b_at_o_ry~h_r_s ___ +-_3_0_-+e_x_te_r_ns_h~ip_h rs 

Course ntles 
Accounting Principles I 

Payroll Accounting 

Accounting Principles II 

Managerial Accounting 

Accounting Systems 

Excel for Accounting 

Intermediate Accounting I 

Intermediate Accounting II 

Tax I 

Tax II 

Business Mathemat ics 

Introduction to Business 

Business Law 

Fraud Examination 

MS Office Applications I 

Professional Communications 

Porfessional Communications II 

Applied Ethics 

Career Capstone 

General Education Requirements 

Composit ion 

College Algebra I 

Principles of Economics 

General Education Electives 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

*DE = Distance 

Educat ion 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter ar semester minimum standards abave; however, the institution's policy for 

co/cu/oting o credit, published in their catalog, must support the adjustment. If on institution chooses to 

round-down further than ACICS calculation per course, use the "optional" column. 

TOTALS 850.00 340.00 1,190.00 85.00 17.00 102.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Gen Practicum Insert credit 
Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 

(YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 20.00 20.00 40.00 2.00 1.00 3.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 10.00 40.00 50.00 1.00 2.00 3.0 

N y 10.00 40.00 50.00 1.00 2.00 3.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 50.00 50.00 5.00 - 5.0 

N y 50.00 50.00 5.00 - 5.0 

N y 40.00 40.00 4.00 - 4.0 

N y 10.00 40.00 50.00 1.00 2.00 3.0 

N y 40.00 40.00 4.00 - 4.0 

N y 40.00 40.00 4.00 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 10.00 20.00 30.00 1.00 1.00 2.0 

-

- -

y y 40.00 40.00 4.00 - 4.0 

y y 30.00 20.00 50.00 3.00 1.00 4.0 

y y 40.00 40.00 4.00 . 4.0 

y y 180.00 180.00 18.00 - 18.0 

Page 1 of 3 



ED00022109

CL_Review007967 Page 2239 of 3529 

Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

To print any worksheet open the worksheet/ go t o FILE/ PRINT/ and make sure "Active Worksheet " is selected/ click OK. See INSTRUCTIONS 
worksheet for detailed instructions. 

Institution ID: 0 0 024688, 00024845, Institution Name: M innesot a School of Business/ Globe Universit y 
Program rogram 

Name: Associate in Applied Science-Accounting and Tax Specialist Length (wks) 91 ( day Credential Level A.A.S. 

Identify the instit ut ion's unit of 
credit [SELECT ONE] 1---x--+Q-'u_a_r_t_er ____ 1--_l0_-+_Ie_ct_u_re_h_r_s---1 ___ 2_0 __ +-Ia_b_at_o-'ry'-h_r_s ___ +-_3_0_-+e_xt_e_r_ns_h-'ip_ hrs 

Clock 

Semester 1 5 lecture hrs 30 labatory hrs 45 externship hrs 

V .06.06 .201 4 

• DE = Distance 

Education 

Credits are rounded dawn to the nearest half. An institution can adjust hours required far a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

colculotlng a credit, published In their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,165.00 290.00 1,455.00 116.50 14.50 130.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Course Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 
Number Course Titles (Y/N) (Y/N) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

General Education Elective Options 

CMlll Speech Communications y y 40.00 40.00 4 .00 4.0 

CM200 lntercultural Communicat ions y y 40.00 40.00 4 .00 4.0 

CM210 Creative Writing y y 40.00 40.00 4.00 4.0 

CM320 Writ ing and Research y y 40.00 40.00 4 .00 4.0 

CM330 Technical Writing y y 40.00 40.00 4 .00 4.0 

HUlOO Introduction to Humanities y y 40.00 40.00 4 .00 4.0 

HU121 Film in Society y y 40.00 40.00 4 .00 4.0 

HU130 Spanish I y y 20.00 40.00 60.00 2.00 2.00 4.0 

HU145 Global Influences on American Music y y 40.00 40.00 4 .00 4.0 

HUlSO Introduction to Literature y y 40.00 40.00 4.00 4.0 

HU230 Spanish II y y 20.00 40.00 60.00 2.00 2.00 4.0 

HU315 World Literat ure y y 40.00 40.00 4.00 4.0 

NSlOS Biology y y 30.00 20.00 SO.DO 300 1.00 4.0 

NSlll Environmental Issues y y 40.00 40.00 4 .00 4.0 

NS112 Topics in Mathematical Reasoning y y 30.00 20.00 SO.DO 3.00 1.00 4.0 

NS126 Chemistry Today y y 20.00 40.00 60.00 2.00 2.00 4.0 

NS135 Microbiology y y 20.00 40.00 60.00 2.00 2.00 4.0 

NS140 Anatomy and Physiology I y y 40.00 10.00 SO.OD 4.00 a.so 4.5 4.0 

NSl SO Anatomy and Physiology II y y 30.00 20.00 50.00 3.00 1.00 4.0 

NS216 College Algebra II y y 40.00 40.00 4 .00 4.0 

NS259 Pre-Calculus y y 40.00 40.00 4 .00 4.0 

NS260 Calculus I y y 40.00 40.00 4 .00 4.0 

NS266 Physics I y y 30.00 20.00 50.00 3.00 1.00 4.0 

NS267 Physics II y y 30.00 20.00 SO.DO 3.00 1.00 4.0 

NS305 Stat istics I y y 40.00 40.00 4.00 4.0 

NS320 Introduction to Decision Systems y y 40.00 40.00 4 .00 4.0 

SS103 Global Citizenship y y 10.00 20.00 30.00 1.00 1.00 2.0 

SS116 Introduction to Psychology y y 45.00 45.00 4.50 4.S 4.0 

SS140 Interpersonal Relations y y 40.00 40.00 4 .00 4.0 

SS205 Sociology y y 40.00 40.00 4 .00 4.0 

SS210 Developmental Psychology y y 40.00 40.00 4 .00 4.0 

SS311 Human Behavior y y 40.00 40.00 4 .00 4.0 

SS360 Abnormal Psychology y y 40.00 40.00 4 .00 4.0 

Page 2 of 3 
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Institution ID: 00024688, 00024845, 
Program 

Page 2240 of 3529 

Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

Institution Name: Minnesota School of Business/ Globe University 
rogram 

Name: Associate in Applied Science-Accounting and Tax Specialist Length (wks) 91 { day Credential Level A.A.S. 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] ,___x ___ Q_u_a_rt_e_r ______ 1_0 __ 1e_c_tu_r_e _h_rs__, ___ 2_0 __ .. 1a_b_a_to_ry_ hr_s _____ 3_0 __ ex_te_r_ns_h_ip_h_rs 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

V.06.06.2014 

*DE = Distance 
Education 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter ar semester minimum standards above; however, the institution's policy for 

calculating a credit, published in their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,165.00 290.00 1,455.00 116.50 14.50 130.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Course Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 
Number Course Titles (YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

FINAL ROW - If program requires more than 25 lines for course information, please use Program with >25 cour<e< template. 

Page 3 of 3 
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Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

V.06.06.2014 

To print any worksheet open the worksheet/ go to FILE/ PRINT/ and make sure "Act ive Worksheet" is selected/ click OK. See 

INSTRUCTIONS worksheet for detailed instructions. 

00011103, 00022976, 00024688, 

00024845, 00011152, 00023885, 

Institut ion ID : 
00020409, 00021959, 00021516 

Institution Name: Minnesota School of Business/ Globe University 

Program 78 lday) -117 Program 

Name : Associate in Applied Science-Business Administration Length (wks) (evening) Credent ial Level A.A.S. 

Course 
Number 
~C110 

6S100 

BS105 

BS170 

BS180 

BS200 

BS210 

6S280 

CL131 

MK205 

MK210 

PD160 

PD200 

PD225 

PD260 

CM121 

NS116 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] t--x-t-Q_u_a_rt_e_r ____ t-_l_O_--+_le_ct_u_re_h_r_s---i ___ 2_0 __ +-la_b_at_o_ry~h_r_s ___ +-_3_0_-+e_x_te_r_ns_h~ip_h rs 

Course ntles 
Accounting Principles I 

Business Mathematics 

Introduction to Business 

Customer Service Strategies 

Supervisory Management 

Small Business Management 

International Business 

Business Law 

MS Office Professional I 

Market ing 

Consumer Behavior 

Professional Communication I 

Professional Communication II 

Applied Ethics 

Career Capstone 

Electives approved by Dean of 

Students and Program Chair 

General Education Requirements 

Composition 

College Algebra 

General Educatio n Electives 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

*DE = Distance 

Educat ion 

Credits are rounded down to the nearest ho//. An institution can adjust hours required for a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

calculating a credit, published in their catalog, must support the adjustment. If an institution chooses to 

round-down further than ACICS calculation per course, use the "optional" column. 

TOTALS 850.00 140.00 990.00 85.00 7.00 92.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Gen Practicum Insert credit 
Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 

(YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 50.00 50.00 5.00 5.0 

N y 30.00 30.00 3.00 - 3.0 

N y 40.00 40.00 4.00 - 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 50.00 50.00 5.00 - 5.0 

N y 10.00 40.00 50.00 1.00 2.00 3.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 10.00 20.00 30.00 1.00 1.00 2.0 

N y 40.00 40.00 4.00 - 4.0 
. . 

- -

y y 40.00 40.00 4.00 - 4.0 

y y 30.00 20.00 50.00 3.00 1.00 4.0 

y y 220.00 220.00 22.00 . 22.0 
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Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

To print any worksheet open the worksheet/ go to FILE/ PRINT/ and make sure "Act ive Worksheet" is selected/ click OK. See INSTRUCTIONS 
worksheet for detailed instructions. 

Institution ID: 00024688, 00024845, Institution Name: M innesota School of Business/ Globe University 
Program rogram 

Name: Associate in Applied Science-Business Administration Length (wks) 78 ( day Credential Level A.A.S. 

Identify the institution's unit of 
credit [SELECT ONE] 1---x--+Q-'u_a_r_t_er ____ 1--_l0_-+_Ie_ct_u_re_h_r_s---1 ___ 2_0 __ +-Ia_b_at_o-'ry'-h_r_s ___ +-_3_0_-+e_xt_e_r_ns_h-'ip_ hrs 

Clock 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

V.06.06.2014 

• DE = Distance 

Education 

Credits are rounded dawn to the nearest half. An institution can adjust hours required far a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

colculotlng a credit, published in their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,205.00 290.00 1,495.00 120.50 14.50 134.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Course Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 
Number Course Titles (Y/N) (Y/N) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

General Education Elective Options 

CMlll Speech Communications y y 40.00 40.00 4.00 4.0 

CM200 lntercultural Communicat ions y y 40.00 40.00 4 .00 4.0 

CM210 Creative Writing y y 40.00 40.00 4.00 4.0 

CM320 Writ ing and Research y y 40.00 40.00 4 .00 4.0 

CM330 Technical Writing y y 40.00 40.00 4 .00 4.0 

HUlOO Introduction to Humanities y y 40.00 40.00 4 .00 4.0 

HU121 Film in Society y y 40.00 40.00 4.00 4.0 

HU130 Spanish I y y 20.00 40.00 60.00 2.00 2.00 4.0 

HU145 Global Influences on American Music y y 40.00 40.00 4 .00 4.0 

HUlSO Introduction to Literature y y 40.00 40.00 4.00 4.0 

HU230 Spanish II y y 20.00 40.00 60.00 2.00 2.00 4.0 

HU315 World Literature y y 40.00 40.00 4.00 4.0 

NSlOS Biology y y 30.00 20.00 SO.DO 300 1.00 4.0 

NSlll Environmental Issues y y 40.00 40.00 4.00 4.0 

NS112 Topics in Mathematical Reasoning y y 30.00 20.00 SO.DO 3.00 1.00 4.0 

NS126 Chemistry Today y y 20.00 40.00 60.00 2.00 2.00 4.0 

NS135 Microbiology y y 20.00 40.00 60.00 2.00 2.00 4.0 

NS140 Anatomy and Physiology I y y 40.00 10.00 SO.OD 4.00 a.so 4.5 4.0 

NSlSO Anatomy and Physiology II y y 30.00 20.00 50.00 3.00 1.00 4.0 

NS216 College Algebra II y y 40.00 40.00 4 .00 4.0 

NS259 Pre-Calculus y y 40.00 40.00 4 .00 4.0 

NS260 Calculus I y y 40.00 40.00 4 .00 4.0 

NS266 Physics I y y 30.00 20.00 50.00 3.00 1.00 4.0 

NS267 Physics II y y 30.00 20.00 SO.DO 3.00 1.00 4.0 

NS305 Stat istics I y y 40.00 40.00 4.00 4.0 

NS320 Introduction to Decision Systems y y 40.00 40.00 4.00 4.0 

SS103 Global Citizenship y y 10.00 20.00 30.00 1.00 1.00 2.0 

SS116 Introduction to Psychology y y 45.00 45.00 4.50 4.S 4.0 

SS140 Interpersonal Relations y y 40.00 40.00 4 .00 4.0 

SSlSO Principles of Economics y y 40.00 40.00 4.00 4.0 

SS205 Sociology y y 40.00 40.00 4 .00 4.0 

SS210 Developmental Psychology y y 40.00 40.00 4 .00 4.0 

SS311 Human Behavior y y 40.00 40.00 4.00 4.0 

SS360 Abnormal Psychology y y 40.00 40.00 4 .00 4.0 
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Institution ID: 00024688, 00024845, 
Program 

Page 2243 of 3529 

Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

Institution Name: Minnesota School of Business/ Globe University 
rogram 

Name: Associate in Applied Science-Business Administration Length (wks) 78 { day Credential Level A.A.S. 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] ,___x ___ Q_u_a_rt_e_r ______ 1_0 __ Ie_c_tu_r_e _h_rs__, ___ 2_0 __ .. Ia_b_a_to_ry_ hr_s _____ 3_0 __ ex_te_r_ns_h_ip_h_rs 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

V.06.06.2014 

*DE = Distance 
Education 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter ar semester minimum standards above; however, the institution 's policy for 

calculating a credit, published in their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,205.00 290.00 1,495.00 120.50 14.50 134.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Course Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 
Number Course Titles (YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

FINAL ROW - If program requires more than 25 lines for course information, please use Program with >25 cour<e< template. 

Page 3 of 3 
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Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

V.06.06.2014 

To print any worksheet open the worksheet/ go to FILE/ PRINT/ and make sure "Act ive Worksheet" is selected/ click OK. See 

INSTRUCTIONS worksheet for detailed instructions. 

00011103, 00022976, 00024688, 

00024845, 00011152, 00023885, 

Institut ion ID : 
00020409, 00021959, 00021516 

Institution Name: Minnesota School of Business/ Globe University 

Program 78 lday) -117 Program 

Name : Associate in Applied Science-Information Technology Length (wks) (evening) Credent ial Level A.A.S. 

Course 
Number 
BS170 

CJ220 

CS131 

DB211 

IT135 

IT155 

IT205 

IT255 

NT242 

NT272 

PD160 

PD200 

PD225 

PD260 

SD114 

SD232 

CM121 

NS116 

NS320 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] t--x-t-Q_u_a_rt_e_r ____ t-_l_O_--+_le_ct_u_re_h_r_s---i ___ 2_0 __ +-la_b_at_o_ry~h_r_s ___ +-_3_0_-+e_x_te_r_ns_h~ip_h rs 

Course ntles 
Customer Service Strategies 

Securi ty: Private, Local, State and 

Federal Governments 

MS Office Applicat ions I 

Database Design 

Computing Fundamentals 

Computer Essentials 

Operating Systems I 

Operat ing Systems II 

Data and Networks 

Network Administration and Securi ty 

Professional Communications I 

Professional Communications II 

Applied Ethics 

Career Capstone 

Introduction to Software 

Development 

Scripting 

Electives approved by dean of 

students and program chair 

General Education Requirements 

Composit ion 

College Algebra I 

Introduction to Decision Systems 

General Education Electives 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

*DE = Distance 

Educat ion 

Credits are rounded down to the nearest ho//. An institution can adjust hours required for a credit by 
adjusting the quarter ar semester minimum standards abave; however, the institution's policy for 

co/cu/oting o credit, published in their catalog, must support the adjustment. If on institution chooses to 

round-down further than ACICS calculation per course, use the "optional" column. 

TOTALS 790.00 300.00 1,090.00 79.00 15.00 94.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Gen Practicum Insert credit 
Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 

(YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

N y 30.00 30.00 3.00 - 3.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 10.00 40.00 50.00 1.00 2.00 3.0 

N y 30.00 20.00 S0.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 20.00 40.00 60.00 2.00 2.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 40.00 40.00 4.00 4.0 

N y 10.00 20.00 30.00 1.00 1.00 2.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 40.00 40.00 4.00 4.0 

- -

. 
y y 40.00 40.00 4.00 4.0 

y y 30.00 20.00 50.00 3.00 1.00 4.0 

y y 40.00 40.00 4.00 . 4.0 

y y 180.00 180.00 18.00 18.0 
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Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

To print any worksheet open the worksheet/ go t o FILE/ PRINT/ and make sure "Active Worksheet " is selected/ click OK. See INSTRUCTIONS 
worksheet for detailed instructions. 

Institution ID: 0 0 024688, 00024845, Institution Name: M innesot a School of Business/ Globe Universit y 
Program rogram 

Name: Associate in Applied Science-Information Technology Length (wks) 78 ( day Credential Level A.A.S. 

Identify the instit ut ion's unit of 
credit [SELECT ONE] 1---x--+Q-'u_a_r_t_er ____ 1--_l0_-+_Ie_ct_u_re_h_r_s---1 ___ 2_0 __ +-Ia_b_at_o-'ry'-h_r_s ___ +-_3_0_-+e_xt_e_r_ns_h-'ip_ hrs 

Clock 

Semester 1 5 lecture hrs 30 labatory hrs 45 externship hrs 

V .06.06 .201 4 

• DE = Distance 

Education 

Credits are rounded dawn to the nearest half. An institution can adjust hours required far a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

colculotlng a credit, published in their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,165.00 290.00 1,455.00 116.50 14.50 130.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Course Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 
Number Course Titles (Y/N) (Y/N) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

General Education Elective Options 

CM111 Speech Communications y y 40.00 40.00 4 .00 4.0 

CM200 lntercultural Communicat ions y y 40.00 40.00 4 .00 4.0 

CM210 Creative Writing y y 40.00 40.00 4 .00 4.0 

CM320 Writ ing and Research y y 40.00 40.00 4 .00 4.0 

CM330 Technical Writing y y 40.00 40.00 4 .00 4.0 

HUlOO Introduction to Humanities y y 40.00 40.00 4 .00 4.0 

HU121 Film in Society y y 40.00 40.00 4 .00 4.0 

HU130 Spanish I y y 20.00 40.00 60.00 2.00 2.00 4.0 

HU145 Global Influences on American Music y y 40.00 40.00 4 .00 4.0 

HUlSO Introduction to Literature y y 40.00 40.00 4.00 4.0 

HU230 Spanish II y y 20.00 40.00 60.00 2.00 2.00 4.0 

HU315 World Literat ure y y 40.00 40.00 4.00 4.0 

NSlOS Biology y y 30.00 20.00 SO.DO 300 1.00 4.0 

NSlll Environmental Issues y y 40.00 40.00 4 .00 4.0 

NS112 Topics in Mathematical Reasoning y y 30.00 20.00 SO.DO 3.00 1.00 4.0 

NS126 Chemistry Today y y 20.00 40.00 60.00 2.00 2.00 4.0 

NS135 Microbiology y y 20.00 40.00 60.00 2.00 2.00 4.0 

NS140 Anatomy and Physiology I y y 40.00 10.00 SO.OD 4.00 a.so 4.5 4.0 

NSl SO Anatomy and Physiology II y y 30.00 20.00 50.00 3.00 1.00 4.0 

NS216 College Algebra II y y 40.00 40.00 4 .00 4.0 

NS259 Pre-Calculus y y 40.00 40.00 4 .00 4.0 

NS260 Calculus I y y 40.00 40.00 4 .00 4.0 

NS266 Physics I y y 30.00 20.00 50.00 3.00 1.00 4.0 

NS267 Physics II y y 30.00 20.00 SO.DO 3.00 1.00 4.0 

NS305 Stat istics I y y 40.00 40.00 4.00 4.0 

SS103 Global Citizenship y y 10.00 20.00 30.00 1.00 1.00 2.0 

SS116 Introduction to Psychology y y 45.00 45.00 4.50 4.5 4.0 

S5140 Interpersonal Relations y y 40.00 40.00 4 .00 4.0 

5S150 Principles of Economics y y 40.00 40.00 4 .00 4.0 

S5205 Sociology y y 40.00 40.00 4 .00 4.0 

5S210 Developmental Psychology y y 40.00 40.00 4 .00 4.0 

S5311 Human Behavior y y 40.00 40.00 4 .00 4.0 

5S360 Abnormal Psychology y y 40.00 40.00 4 .00 4.0 
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CL_Review00797 4 

Institution ID: 00024688, 00024845, 
Program 

Page 2246 of 3529 

Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

Institution Name: Minnesota School of Business/ Globe University 
rogram 

Name: Associate in Applied Science-Information Technology Length (wks) 78 { day Credential Level A.A.S. 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] ,___x ___ Q_u_a_rt_e_r ______ 1_0 __ 1e_c_tu_r_e _h_rs__, ___ 2_0 __ .. 1a_b_a_to_ry_ hr_s _____ 3_0 __ ex_te_r_ns_h_ip_h_rs 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

V.06.06.2014 

*DE = Distance 
Education 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter ar semester minimum standards above; however, the institution 's policy for 

calculating a credit, published in their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,165.00 290.00 1,455.00 116.50 14.50 130.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Course Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 
Number Course Titles (YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

FINAL ROW - If program requires more than 25 lines for course information, please use Program with >25 courses template. 
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Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

V.06.06.2014 

To print any worksheet open the worksheet/ go to FILE/ PRINT/ and make sure "Act ive Worksheet" is selected/ click OK. See 

INSTRUCTIONS worksheet for detailed instructions. 

00011103, 00022976, 00024688, 

00024845, 00011152, 00023885, 

Institut ion ID : 
00020409, 00021959, 00021516 

Institution Name: Minnesota School of Business/ Globe University 

Program 78 lday) -117 Program 

Name : Associate in Applied Science-Internet Marketing Length (wks) (evening) Credent ial Level A.A.S. 

Course 
Number 
B5105 

B5170 

CL131 

MC290 

MK205 

MK220 

MK225 

MK2S0 

MK275 

MK285 

MK335 

MK345 

MK365 

PD160 

PD200 

PD260 

CM121 

NS116 

SS140 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] t--x-t-Q_u_a_rt_e_r ____ t-_l_O_--+_le_ct_u_re_h_r_s---i ___ 2_0 __ +-la_b_at_o_ry~h_r_s ___ +-_3_0_-+e_x_te_r_ns_h~ip_h rs 

Course ntles 
Introduction to Business 

Customer Service Strategies 

MS Office Applicat ions I 

Web Analytics and Reporting 

Marketing 

Sales Management 

Internet Marketing 

Internet Advertising 

Social Media 

Search Engine Optimization 

Advanced Web Marketing 

Internet Market ing Strategies 

Conversion Optimization 

Profes.sional Communications I 

Professional Communications II 

Career Capstone 

General Education Requirements 

Composition 

College Algebra I 

Interpersonal Relations 

General Education Electives 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

*DE = Distance 

Educat ion 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

calculating a credit, published in their catalog, must support the adjustment. If an institution chooses to 

round-down further than ACICS calculation per course, use the "optional" column. 

TOTALS 760.00 300.00 1,060.00 76.00 15.00 91.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Gen Practicum Insert credit 
Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 

(YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

N y 50.00 50.00 5.00 - 5.0 

N y 30.00 30.00 3.00 . 3.0 

N y 10.00 40.00 50.00 1.00 2.00 3.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 20.00 20.00 40.00 2.00 1.00 3.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 40.00 20.00 60.00 4.00 1.00 s.o 
N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 20.00 40.00 60.00 2.00 2.00 4.0 

N y 40.00 40.00 4.00 . 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 10.00 20.00 30.00 1.00 1.00 2.0 

-

. . 

y y 40.00 40.00 4.00 - 4.0 

y y 30.00 20.00 50.00 3.00 1.00 4.0 

y y 40.00 40.00 4.00 - 4.0 

y y 180.00 180.00 18.00 . 18.0 
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CL_Review007976 Page 2248 of 3529 

Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

V.06.06.2014 

To pr int any worksheet open the worksheet/ go to FILE/ PRINT/ and make sure "Active Worksheet " is selected/ click OK. See INSTRUCTIONS 
worksheet for detailed instructions. 

Institution ID: 00024688, 00024845, Institution Name: M innesota School of Business/ Globe University 
Program rogram 

Name: Associate in Applied Science-Internet Marketing Length (wks) 78(day Credential Level A.A.S. 

Identify the institution's unit of 

credit [SELECT ONE] 

Course 
Number Course Titles 

General Education Elective Options 

CM111 Speech Communications 

CM200 lntercultural Communicat ions 

CM210 Creative Writing 

CM320 Writ ing and Research 

CM330 Technical Writing 

HUlOO Introduction to Humanities 

HU121 Film in Society 

HU130 Spanish I 

HU145 Global Influences on American Music 

HUlSO Introduction to Literature 

HU230 Spanish II 

HU315 World Literat ure 

NSlOS Biology 

NSlll Environmental Issues 

NS112 Topics in Mathematical Reasoning 

NS126 Chemistry Today 

NS135 Microbiology 

NS140 Anatomy and Physiology I 

NSl SO Anatomy and Physiology II 

NS216 College Algebra II 

NS259 Pre-Calculus 

NS260 Calculus I 

NS266 Physics I 

NS267 Physics II 

NS305 Stat istics I 

NS320 Introduction to Decision Systems 

SS103 Global Citizenship 

SS116 Introduction to Psychology 

SSlSO Principles of Economics 

SS205 Sociology 

SS210 Developmental Psychology 

SS311 Human Behavior 

SS360 Abnormal Psychology 

X 

Clock 

Quarter 

Semester 

• DE = Distance 

Education 

TOTALS 1,165.00 

10 lecture hrs 20 labatory hrs 30 externship hrs 

15 lecture hrs 30 labatory hrs 45 externship hrs 

Credits are rounded dawn to the nearest half. An institution can adjust hours required far a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

colculotlng a credit, published In their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

290.00 1,455.00 116.50 14.50 130.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 
(Y/N) (Y/N) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 20.00 40.00 60.00 2.00 2.00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4.00 4.0 

y y 20.00 40.00 60.00 2.00 2.00 4.0 

y y 40.00 40.00 4.00 4.0 

y y 30.00 20.00 SO.DO 300 1.00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 30.00 20.00 SO.DO 3.00 1.00 4.0 

y y 20.00 40.00 60.00 2.00 2.00 4.0 

y y 20.00 40.00 60.00 2.00 2.00 4.0 

y y 40.00 10.00 SO.OD 4.00 a.so 4.5 4.0 

y y 30.00 20.00 50.00 3.00 1.00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 30.00 20.00 50.00 3.00 1.00 4.0 

y y 30.00 20.00 SO.DO 3.00 1.00 4.0 

y y 40.00 40.00 4.00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 10.00 20.00 30.00 1.00 1.00 2.0 

y y 45.00 45.00 4.50 4.S 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4 .00 4.0 
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Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

V.06.06.2014 

Institution ID: 00024688, 00024845, Institution Name: M innesota School of Business/ Globe University 
Program 

Name: 

Course 
Number 

Associate in Applied Science-Internet Marketing 

Identify the institution's unit of 
credit [SELECT ONE] X 

Clock 

Quarter 

Semester 

*DE = Distance 
Education 

TOTALS 1,165.00 

rogram 

Length (wks) 78{day Credential Level A.A.S. 

10 lecture hrs 20 labatory hrs 30 externship hrs 

15 lecture hrs 30 labatory hrs 45 externship hrs 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter ar semester minimum standards above; however, the institution's policy for 

calculating a credit, published in their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

290.00 1,455.00 116.50 14.50 130.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 

Course Titles (YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

FINAL ROW - If program requires more than 25 l ines for course information, please use Program with >25 cour<e< template. 
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Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

V.06.06.2014 

To print any worksheet open the worksheet/ go to FILE/ PRINT/ and make sure "Act ive Worksheet" is selected/ click OK. See 

INSTRUCTIONS worksheet for detailed instructions. 

00011103, 00022976, 00024688, 

00024845, 00011152, 00023885, 

Institut ion ID : 
00020409, 00021959, 00021516 

Institution Name: Minnesota School of Business/ Globe University 

Program 78 lday) -117 Program 

Name : Associate in Applied Science-Management Accounting Length (wks) (evening) Credent ial Level A.A.S. 

Course 
Number 
~C110 

AC120 

~C150 

~C160 

~C170 

AC190 

~(200 

~C250 

BSlOO 

BS105 

B5280 

BS325 

CL131 

PD160 

PD200 

PD225 

PD260 

CM121 

SS150 

NS116 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] t--x-t-Q_u_a_rt_e_r ____ t-_l_O_--+_le_ct_u_re_h_r_s---i ___ 2_0 __ +-la_b_at_o_ry~h_r_s ___ +-_3_0_-+e_x_te_r_ns_h~ip_h rs 

Course ntles 
Accounting Principles I 

Payroll Accounting 

Accounting Principles II 

Managerial Accounting 

Accounting Systems 

Excel for Accounting 

Intermediate Accounting I 

Intermediate Accounting II 

Business Mathematics 

Introduction to Business 

Business Law 

Fraud Examination 

MS Office Applications I 

Profes.sional Communications I 

Professional Communications II 

Applied Ethics 

Career Capstone 

General Education Requirements 

Composit ion 

Introduction to Economics 

College Algebra I 

General Education Electives 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

*DE = Distance 

Educat ion 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

calculating a credit, published in their catalog, must support the adjustment. If an institution chooses to 

round-down further than ACICS calculation per course, use the "optional" column. 

TOTALS 790.00 300.00 1,090.00 79.00 15.00 94.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Gen Practicum Insert credit 
Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 

(YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 20.00 20.00 40.00 2.00 1.00 3.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 10.00 40.00 50.00 1.00 2.00 3.0 

N y 10.00 40.00 50.00 1.00 2.00 3.0 

N y 30.00 20.00 50,00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 50.00 50.00 5.00 . 5.0 

N y 50.00 50.00 5.00 - 5.0 

N y 40.00 40.00 4.00 - 4.0 

N y 10.00 40.00 50.00 1.00 2.00 3.0 

N y 40.00 40.00 4.00 - 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 10.00 20.00 30.00 1.00 1.00 2.0 

- -
y y 40.00 40.00 4.00 - 4.0 

y y 40.00 40.00 4.00 - 4.0 

y y 30.00 20.00 50.00 3.00 1.00 4.0 

y y 180.00 180.00 18.00 - 18.0 
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CL_Review007979 Page 2251 of 3529 

Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

To print any worksheet open the worksheet/ go to FILE/ PRINT/ and make sure "Act ive Worksheet" is selected/ click OK. See INSTRUCTIONS 
worksheet for detailed instructions. 

Institution ID: 00024688, 00024845, Institution Name: Minnesota School of Business/ Globe University 
Program rogram 

Name: Associate in Applied Science-Management Account ing Length (wks) 78 ( day Credential Level A.A.S. 

Identify the institution's unit of 
credit [SELECT ONE] 1---x--+Q-'u_a_r_t_er ____ 1--_l0_-+_Ie_ct_u_re_h_r_s---1 ___ 2_0 __ +-Ia_b_at_o-'ry'-h_r_s ___ +-_3_0_-+e_xt_e_r_ns_h-'ip_ hrs 

Clock 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

V.06.06.2014 

• DE = Distance 

Education 

Credits are rounded dawn to the nearest half. An institution can adjust hours required far a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

colculotlng a credit, published In their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,165.00 290.00 1,455.00 116.50 14.50 130.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Course Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 
Number Course Titles (Y/N) (Y/N) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

General Education Elective Options 

CMlll Speech Communications y y 40.00 40.00 4.00 4.0 

CM200 lntercultural Communicat ions y y 40.00 40.00 4.00 4.0 

CM210 Creative Writing y y 40.00 40.00 4.00 4.0 

CM320 Writing and Research y y 40.00 40.00 4 .00 4.0 

CM330 Technical Writing y y 40.00 40.00 4 .00 4.0 

HUlOO Introduction to Humanities y y 40.00 40.00 4 .00 4.0 

HU121 Film in Society y y 40.00 40.00 4.00 4.0 

HU130 Spanish I y y 20.00 40.00 60.00 2.00 2.00 4.0 

HU145 Global Influences on American Music y y 40.00 40.00 4 .00 4.0 

HUlSO Introduction to Literature y y 40.00 40.00 4.00 4.0 

HU230 Spanish II y y 20.00 40.00 60.00 2.00 2.00 4.0 

HU315 World Literature y y 40.00 40.00 4.00 4.0 

NSlOS Biology y y 30.00 20.00 SO.DO 300 1.00 4.0 

NSlll Environmental Issues y y 40.00 40.00 4.00 4.0 

NS112 Topics in Mathematical Reasoning y y 30.00 20.00 SO.DO 3.00 1.00 4.0 

NS126 Chemistry Today y y 20.00 40.00 60.00 2.00 2.00 4.0 

NS135 Microbiology y y 20.00 40.00 60.00 2.00 2.00 4.0 

NS140 Anatomy and Physiology I y y 40.00 10.00 SO.OD 4.00 a.so 4.5 4.0 

NSlSO Anatomy and Physiology II y y 30.00 20.00 50.00 3.00 1.00 4.0 

NS216 College Algebra II y y 40.00 40.00 4 .00 4.0 

NS259 Pre-Calculus y y 40.00 40.00 4 .00 4.0 

NS260 Calculus I y y 40.00 40.00 4 .00 4.0 

NS266 Physics I y y 30.00 20.00 50.00 3.00 1.00 4.0 

NS267 Physics II y y 30.00 20.00 SO.DO 3.00 1.00 4.0 

NS305 Stat istics I y y 40.00 40.00 4.00 4.0 

NS320 Introduction to Decision Systems y y 40.00 40.00 4.00 4.0 

SS103 Global Citizenship y y 10.00 20.00 30.00 1.00 1.00 2.0 

SS116 Introduction to Psychology y y 45.00 45.00 4.50 4.S 4.0 

SS140 Interpersonal Relations y y 40.00 40.00 4 .00 4.0 

SS205 Sociology y y 40.00 40.00 4 .00 4.0 

SS210 Developmental Psychology y y 40.00 40.00 4 .00 4.0 

SS311 Human Behavior y y 40.00 40.00 4.00 4.0 

SS360 Abnormal Psychology y y 40.00 40.00 4 .00 4.0 
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CL_Review007980 

Institution ID: 00024688, 00024845, 
Program 

Page 2252 of 3529 

Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

Institution Name: M innesota School of Business/ Globe University 
rogram 

Name: Associate in Applied Science-Management Accounting Length (wks) 78 { day Credential Level A.A.S. 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] ,___x ___ Q_u_a_rt_e_r ______ 1_0 __ 1e_c_tu_r_e _h_rs__, ___ 2_0 __ .. 1a_b_a_to_ry_hr_s _____ 3_0 __ ex_te_r_ns_h_ip_h_rs 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

V.06.06.2014 

*DE = Distance 
Education 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter ar semester minimum standards above; however, the institution's policy for 

calculating a credit, published in their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,165.00 290.00 1,455.00 116.50 14.50 130.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Course Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 
Number Course Titles (YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

FINAL ROW - If program requires more than 25 lines for course information, please use Program with >25 cour<e< template. 
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Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

V.06.06.2014 

To print any worksheet open the worksheet/ go to FILE/ PRINT/ and make sure "Act ive Worksheet" is selected/ click OK. See 

INSTRUCTIONS worksheet for detailed instructions. 

00011103, 00022976, 00024688, 

00024845, 00011152, 00023885, 

Institut ion ID : 
00020409, 00021959, 00021516 

Institution Name: Minnesota School of Business/ Globe University 

Program 78 lday) -117 Program 

Name : Associate in Applied Science-Massage Therapy Length (wks) (evening) Credent ial Level A.A.S. 

Course 
Number 
HS150 

HS265 

MS115 

MS151 

MS155 

MS156 

MS157 

MS245 

MS258 

MS271 

MS272 

MS273 

MS285 

MS290 

MS301 

PD160 

PD200 

PD225 

PD260 

CM121 

NS140 

NS150 

SS140 

NS112 

NS116 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] t--x-t-Q_u_a_rt_e_r ____ t-_l_O_--+_le_ct_u_re_h_r_s---i ___ 2_0 __ +-la_b_at_o_ry~h_r_s ___ +-_3_0_-+e_x_te_r_ns_h~ip_h rs 

Course n t les 
Kinesiology 

Exercise Physiology 

Swed ish Massage 

Pathology for Massage Therapists 

Pregnancy/Special Populations 

Massage 

Myofascial Release 

Hot Stone Massage/ Spa Techniques 

Anatomy and Physiology for Massage 

Introduction to Thai/Energy Work 

Massage Clinical Practicum 

Deep Tissue and Sports Massage 

Deep Tissue and Sports Massage Clinic 

Condition Specific Assessment 

Strategies 

Integrative Case Study Analysis 

Craniosacral/Lymphatic Drainage 

Therapies 

Professional Communicat ions I 

Professional Communications II 

Applied Ethics 

Career Capstone 

General Education Requirements 

Composit ion 

Anatomy and Physiology I 

Anatomy and Physiology II 

Interpersonal Relations 

Students must take one of the 

follow ing general education courses: 

Topics in Mathematical Reasoning 

College Algebra I 

General Education Electives 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

*DE = Distance 

Education 

Credits are rounded down to the nearest ho//. An institution can adjust hours required for a credit by 
adjusting the quarter ar semester minimum standards abave; however, the institution's policy for 

co/cu/oting o credit, published in their catalog, must support the adjustment. If on institution chooses to 

round-down further than ACICS calculation per course, use the "optional" column. 

TOTALS 665.00 470.00 110.00 1,245.00 66.50 23.50 3.67 90.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Gen Practicum Insert credit 
Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 

(YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 40.00 40.00 4.00 . 4.0 

N N 10.00 45.00 55.00 1.00 2.25 3.0 

N N 45.00 45.00 4.50 . 4.5 4.0 

N N 10.00 40.00 50.00 1.00 2.00 3.0 

N N 10.00 40.00 50.00 1.00 2.00 3.0 

N N 10.00 40.00 50.00 1.00 2.00 3.0 

N N 20.00 40.00 60.00 2.00 2.00 4.0 

N N 10.00 35.00 45.00 1.00 1.75 2.5 2.0 

N N S0.00 50.00 1.67 1.5 1.0 

N N 20.00 50.00 70.00 2.00 2.50 4.5 4.0 

N N 60.00 60.00 2.00 2.0 

N N 20.00 20.00 40.00 2.00 1.00 3.0 

N N 20.00 20.00 40.00 2.00 1.00 3.0 

N N 10.00 50.00 60.00 1.00 2.50 3.5 3.0 

N y 40.00 40.00 4.00 4.0 

N y 40.00 40.00 4.00 . 4.0 

N y 40.00 40.00 4.00 . 4.0 

N y 10.00 20.00 30.00 1.00 1.00 2.0 
. . 

. . 

y y 40.00 40.00 4.00 4.0 

y y 40.00 10.00 50.00 4.00 0.50 4.5 4.0 

y y 30.00 20.00 50.00 3.00 1.00 4.0 
y y 40.00 40.00 4.00 . 4.0 

y . 

y y 30.00 20.00 50.00 3.00 1.00 4.0 
y y 30.00 20.00 50.00 3.00 1.00 4.0 

y y 100.00 100.00 10.00 . 10.0 
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Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

V.06.06.201 4 

To print any worksheet open the worksheet/ go t o FILE/ PRINT/ and make sure "Active Worksheet " is selected/ click OK. See INSTRUCTIONS 
worksheet for detailed instructions. 

Institution ID: 00024688, 00024845, Institution Name: M innesot a School of Business/ Globe Universit y 
Program rogram 

Name: Associate in Applied Science-Massage Therapy Length (wks) 78(day Credential Level A.A.S. 

Identify the instit ut ion's unit of 

credit [SELECT ONE] 

Course 
Number Course Titles 

General Education Elective Options 

CMlll Speech Communications 

CM200 lntercultural Communicat ions 

CM210 Creative Writing 

CM320 Writ ing and Research 

CM330 Technical Writing 

HUlOO Introduction to Humanities 

HU121 Film in Society 

HU130 Spanish I 

HU145 Global Influences on American Music 

HUlSO Introduction to Literature 

HU230 Spanish II 

HU315 World Literat ure 

NSlOS Biology 

NSlll Environmental Issues 

NS112 Topics in Mathematical Reasoning 

NS116 College Algebra I 

NS126 Chemistry Today 

NS135 Microbiology 

NS216 College Algebra II 

NS259 Pre-Calculus 

NS260 Calculus I 

NS266 Physics I 

NS267 Physics II 

NS305 Stat istics I 

NS320 Introduction to Decision Systems 

SS103 Global Citizenship 

5S116 Introduction to Psychology 

SSlSO Principles of Economics 

S5205 Sociology 

S5210 Developmental Psychology 

SS311 Human Behavior 

SS360 Abnormal Psychology 

X 

Clock 

Quarter 

Semester 

• DE = Distance 

Education 

TOTALS 1,125.00 

10 lecture hrs 20 labatory hrs 30 externship hrs 

15 lecture hrs 30 labatory hrs 45 externship hrs 

Credits are rounded dawn to the nearest half. An institution can adjust hours required far a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

colculotlng a credit, published In their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

280.00 1,405.00 112.50 14.00 130.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 
(Y/N) (Y/N) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4.00 4.0 
y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4 .00 4.0 
y y 40.00 40.00 4 .00 4.0 
y y 20.00 40.00 60.00 2.00 2.00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4.00 4.0 
y y 20.00 40.00 60.00 2.00 2.00 4.0 

y y 40.00 40.00 4.00 4.0 

y y 30.00 20.00 SO.DO 300 1.00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 30.00 20.00 SO.DO 3.00 1.00 4.0 

y y 30.00 20.00 50.00 3.00 1.00 4.0 
y y 20.00 40.00 60.00 2.00 2.00 4.0 
y y 20.00 40.00 60.00 2.00 2.00 4.0 

4.0 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 30.00 20.00 50.00 3.00 1.00 4.0 
y y 30.00 20.00 SO.DO 3.00 1.00 4.0 

y y 40.00 40.00 4.00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 10.00 20.00 30.00 1.00 1.00 2.0 

y y 45.00 45.00 4.50 4.5 4.0 

y y 40.00 40.00 4 .00 4.0 
y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4 .00 4.0 
y y 40.00 40.00 4 .00 4.0 
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CL_Review007983 Page 2255 of 3529 

Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

V.06.06.2014 

Institution ID: 00024688, 00024845, Institution Name: M innesota School of Business/ Globe University 
Program 

Name: 

Course 
Number 

Associate in Applied Science-Massage Therapy 

Identify the institution's unit of 
credit [SELECT ONE] X 

Clock 

Quarter 

Semester 

*DE = Distance 
Education 

TOTALS 1,125.00 

rogram 

Length (wks) 78{day Credential Level A.A.S. 

10 lecture hrs 20 labatory hrs 30 externship hrs 

15 lecture hrs 30 labatory hrs 45 externship hrs 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter ar semester minimum standards above; however, the institution's policy for 

calculating a credit, published in their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

280.00 1,405.00 112.50 14.00 130.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 

Course Titles (YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

FINAL ROW - If program requires more than 25 l ines for course information, please use Program with >25 cour<e< template. 
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Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

V.06.06.2014 

To print any worksheet open the worksheet/ go to FILE/ PRINT/ and make sure "Active Worksheet" is selected/ click OK. See 

INSTRUCTIONS worksheet for detailed instructions. 

00011103, 00022976, 00024688, 

00024845, 00011152, 00023885, 

Institut ion ID : 
00020409, 00021959, 00021516 

Institution Name: Minnesota School of Business/ Globe University 

Program 78 lday) -117 Program 

Name : Associate in Applied Science-Medical Administrative Assistant Length (wks) (evening) Credent ial Level A.A.S. 

Course 
Number 
CL131 

CL256 

HM105 

HMllO 

MAlOO 

KY170 

MA174 

MA202 

MA272 

PD160 

PD200 

PD225 

PD260 

CM121 

NS140 

NSlSO 

NS112 

NS116 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] t--x-t-Q_u_a_rt_e_r ____ t-_l_O_--+_le_ct_u_re_h_r_s---i ___ 2_0 __ +-la_b_at_o_ry~h_r_s ___ +-_3_0_-+e_x_te_r_ns_h~ip_h rs 

Course ntles 
MS Office Professional I 

MS Office Professional II 

Public Health 

US Health Systems 

Medical Terminology 

Transcription 

Introduction to Administrat ion 

Coding and Billing I 

Coding and Billing II 

Professinal Communications I 

Professional Communications II 

Applied Ethics 

Career Capstone 

Electives approved by Dean of 

Students and Program Chair 

(minimum contact hours) 

General Education Requirements 

Composit ion 

Anatomy and Physiology I 

Anatomy and Physiology II 

Students must take one of the 

following general education courses: 

Topics in Mathematical Reasoning 

College Algebra I 

General Education Electives 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

*DE = Distance 

Educat ion 

Credits are rounded down to the nearest ho//. An institution can adjust hours required for a credit by 
adjusting the quarter ar semester minimum standards abave; however, the institution's policy for 

co/cu/oting o credit, published in their catalog, must support the adjustment. If on institution chooses to 

round-down further than ACICS calculation per course, use the "optional" column. 

TOTALS 780.00 250.00 1,030.00 78.00 12.50 90.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Gen Practicum Insert credit 
Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 

(YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

N y 10.00 40.00 50.00 1.00 2.00 3.0 

N y 10.00 40.00 50.00 1.00 2.00 3.0 

N y 40.00 40.00 4.00 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 10.00 40.00 50.00 1.00 2.00 3.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 20.00 20.00 40.00 2.00 1.00 3.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 40.00 40.00 4.00 . 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 10.00 20.00 30.00 1.00 1.00 2.0 

N y 140.00 140.00 14.00 . 14.0 
. . 

. . 
y y 40.00 40.00 4.00 - 4.0 

y y 40.00 10.00 50.00 4.00 0.50 4.5 4.0 

y y 30.00 20.00 50.00 3.00 1.00 4.0 

- . 

y y 30.00 20.00 50.00 3.00 1.00 4.0 

y y 30.00 20.00 50.00 3.00 1.00 4.0 

y y 140.00 140.00 14.00 - 14.0 
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CL_Review007985 Page 2257 of 3529 

Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

To print any worksheet open the worksheet/ go t o FILE/ PRINT/ and make sure "Active Worksheet " is selected/ click OK. See INSTRUCTIONS 
worksheet for detailed instructions. 

Institution ID: 0 0 024688, 00024845, Institution Name: M innesot a School of Business/ Globe Universit y 
Program rogram 

Name: Associate in Applied Science-Medical Administrative Assistant Length (wks) 78 ( day Credential Level A.A.S. 

Identify the instit ut ion's unit of 
credit [SELECT ONE] 1---x--+Q-'u_a_r_t_er ____ 1--_l0_-+_Ie_ct_u_re_h_r_s---1 ___ 2_0 __ +-Ia_b_at_o-'ry'-h_r_s ___ +-_3_0_-+e_xt_e_r_ns_h-'ip_ hrs 

Clock 

Semester 1 5 lecture hrs 30 labatory hrs 45 externship hrs 

V .06.06 .201 4 

• DE = Distance 

Education 

Credits are rounded dawn to the nearest half. An institution can adjust hours required far a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

colculotlng a credit, published In their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,165.00 280.00 1,445.00 116.50 14.00 134.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Course Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 
Number Course Titles (Y/N) (Y/N) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

General Education Elective Options 

CMlll Speech Communications y y 40.00 40.00 4 .00 4.0 

CM200 lntercultural Communicat ions y y 40.00 40.00 4 .00 4.0 

CM210 Creative Writing y y 40.00 40.00 4.00 4.0 

CM320 Writ ing and Research y y 40.00 40.00 4 .00 4.0 

CM330 Technical Writing y y 40.00 40.00 4 .00 4.0 

HUlOO Introduction to Humanities y y 40.00 40.00 4 .00 4.0 

HU121 Film in Society y y 40.00 40.00 4 .00 4.0 

HU130 Spanish I y y 20.00 40.00 60.00 2.00 2.00 4.0 

HU145 Global Influences on American Music y y 40.00 40.00 4 .00 4.0 

HUlSO Introduction to Literature y y 40.00 40.00 4.00 4.0 

HU230 Spanish II y y 20.00 40.00 60.00 2.00 2.00 4.0 

HU315 World Literat ure y y 40.00 40.00 4.00 4.0 

NSlOS Biology y y 30.00 20.00 SO.DO 300 1.00 4.0 

NSlll Environmental Issues y y 40.00 40.00 4 .00 4.0 

NS112 Topics in Mathematical Reasoning y y 30.00 20.00 SO.DO 3.00 1.00 4.0 

NS116 College Algebra I y y 30.00 20.00 50.00 3.00 1.00 4.0 

NS126 Chemistry Today y y 20.00 40.00 60.00 2.00 2.00 4.0 

NS135 Microbiology y y 20.00 40.00 60.00 2.00 2.00 4.0 

4.0 

NS216 College Algebra II y y 40.00 40.00 4 .00 4.0 

NS259 Pre-Calculus y y 40.00 40.00 4 .00 4.0 

NS260 Calculus I y y 40.00 40.00 4 .00 4.0 

NS266 Physics I y y 30.00 20.00 50.00 3.00 1.00 4.0 

NS267 Physics II y y 30.00 20.00 SO.DO 3.00 1.00 4.0 

NS305 Stat istics I y y 40.00 40.00 4.00 4.0 

NS320 Introduction to Decision Systems y y 40.00 40.00 4 .00 4.0 

SS103 Global Citizenship y y 10.00 20.00 30.00 1.00 1.00 2.0 

5S116 Introduction to Psychology y y 45.00 45.00 4.50 4.5 4.0 

SS140 Interpersonal Relations y y 40.00 40.00 4 .00 4.0 

SSlSO Principles of Economics y y 40.00 40.00 4 .00 4.0 

S5205 Sociology y y 40.00 40.00 4 .00 4.0 

S5210 Developmental Psychology y y 40.00 40.00 4 .00 4.0 

SS311 Human Behavior y y 40.00 40.00 4 .00 4.0 

SS360 Abnormal Psychology y y 40.00 40.00 4 .00 4.0 
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CL_Review007986 

Institution ID: 00024688, 00024845, 
Program 

Page 2258 of 3529 

Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

Institution Name: M innesota School of Business/ Globe University 
rogram 

Name: Associate in Applied Science-Medical Administrative Assistant Length (wks) 78 { day Credential Level A.A.S. 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] ,___x ___ Q_u_a_rt_e_r ______ 1_0 __ 1e_c_tu_r_e _h_rs__, ___ 2_0 __ .. 1a_b_a_to_ry_ hr_s _____ 3_0 __ ex_te_r_ns_h_ip_h_rs 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

V.06.06.2014 

*DE = Distance 
Education 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter ar semester minimum standards above; however, the institution's policy for 

calculating a credit, published in their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,165.00 280.00 1,445.00 116.50 14.00 134.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Course Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 
Number Course Titles (YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

FINAL ROW - If program requires more than 25 lines for course information, please use Program with >25 cour<e< template. 
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Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

V .06.06 .201 4 

To print any worksheet open the worksheet/ go t o FILE/ PRINT/ and make sure "Active Worksheet " is selected/ click OK. See 

INSTRUCTIONS worksheet for detailed instructions. 

00011103, 00022976, 00024688, 

00024845, 00011152, 00023885, 

Institut ion ID : 
00020409, 00021959, 00021516 

Inst itut ion Name: Minnesota School of Business/ Globe University 

Program 78 lday) -117 Program 

Name : Associate in Applied Science-Mobile Application Development Length (wks) (evening) Credential Level A.A.S. 

Course 
Number 
CL131 

DB211 

IT135 

IT165 

PD160 

PD200 

PD225 

PD260 

SD114 

SD215 

SD234 

SD242 

SD256 

SD315 

SD330 

SD352 

WD130 

CM121 

NS116 

NS320 

Clock 
Identify the instit ut ion's unit of 

credit [SELECT ONE] t--x-t-Q_u_a_rt_e_r ____ t-_l_O_--+_le_ct_u_re_h_r_s---i ___ 2_0 __ +-la_b_at_o_ry~h_r_s ___ +-_3_0_-+e_x_t e_r_ns_h~ip_ h rs 

Course ntles 
MS Office Applications 

Database Design 

Computing Fundamentals 

Mobile Operating Systems 

Professional Co mmunicat ions I 

Professional Communications II 

Applied Ethics 

Career Capstone 

Introduction to Software 

Development 

Software Interface Experience 

Programming I 

Mobile Applicat ion Development I 

Mobile Applicat ions Secu rity 

Software Engineering for Mobile 

Devices 

Software Quality Assurance and 

Testing 

Mobile Applicat ion Development II 

Basic Web Design 

General Education Requirements 

Compost ion 

College Algebra I 

Introduction to Decision Systems 

General Education Electives 

Semester 15 lecture hrs 3 0 labatory hrs 45 externship hrs 

*DE = Distance 

Educat ion 

Credits are rounded down to the nearest ho//. An institution can adjust hours required for a credit by 
adjusting the quarter ar semester minimum standards abave; however, the institution's policy for 

co/cu/oting o credit, published in their catalog, must support the adjustment. If on institution chooses to 

round-down further than ACICS calculation per course, use the "optional" column. 

TOTALS 770.00 340.00 1,110.00 77.00 17.00 94.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Gen Practicum Insert credit 
Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 

(YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

N y 10.00 40.00 50.00 1.00 2.00 3.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 40.00 40.00 4.00 . 4.0 

N y 40.00 40.00 4.00 . 4.0 

N y 40.00 40,00 4.00 . 4.0 

N y 10.00 20.00 30.00 1.00 1.00 2.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 10.00 40.00 50.00 1.00 2.00 3.0 
. . 

. . 
y y 40.00 40.00 4.00 . 4.0 

y y 30.00 20.00 50.00 3.00 1.00 4.0 

y y 40.00 40.00 4.00 4.0 
. 

y y 180.00 180 .00 18.00 . 18.0 
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Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

To print any worksheet open the worksheet/ go t o FILE/ PRINT/ and make sure "Active Worksheet " is selected/ click OK. See INSTRUCTIONS 
worksheet for detailed instructions. 

Institution ID: 0 0 024688, 00024845, Institution Name: M innesot a School of Business/ Globe Universit y 
Program rogram 

Name: Associate in Applied Science-Mobile Application Development Length (wks) 78 ( day Credential Level A.A.S. 

Identify the instit ut ion's unit of 
credit [SELECT ONE] 1---x--+Q-'u_a_r_t_er ____ 1--_l0_-+_Ie_ct_u_re_h_r_s---1 ___ 2_0 __ +-Ia_b_at_o-'ry'-h_r_s ___ +-_3_0_-+e_xt_e_r_ns_h-'ip_ hrs 

Clock 

Semester 1 5 lecture hrs 30 labatory hrs 45 externship hrs 

V .06.06 .201 4 

• DE = Distance 

Education 

Credits are rounded dawn to the nearest half. An institution can adjust hours required far a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

colculotlng a credit, published in their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,165.00 290.00 1,455.00 116.50 14.50 130.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Course Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 
Number Course Titles (Y/N) (Y/N) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

General Education Elective Options 

CMlll Speech Communications y y 40.00 40.00 4 .00 4.0 

CM200 lntercultural Communicat ions y y 40.00 40.00 4 .00 4.0 

CM210 Creative Writing y y 40.00 40.00 4.00 4.0 

CM320 Writ ing and Research y y 40.00 40.00 4 .00 4.0 

CM330 Technical Writing y y 40.00 40.00 4 .00 4.0 

HUlOO Introduction to Humanities y y 40.00 40.00 4 .00 4.0 

HU121 Film in Society y y 40.00 40.00 4 .00 4.0 

HU130 Spanish I y y 20.00 40.00 60.00 2.00 2.00 4.0 

HU145 Global Influences on American Music y y 40.00 40.00 4 .00 4.0 

HUlSO Introduction to Literature y y 40.00 40.00 4.00 4.0 

HU230 Spanish II y y 20.00 40.00 60.00 2.00 2.00 4.0 

HU315 World Literat ure y y 40.00 40.00 4.00 4.0 

NSlOS Biology y y 30.00 20.00 SO.DO 300 1.00 4.0 

NSlll Environmental Issues y y 40.00 40.00 4 .00 4.0 

NS112 Topics in Mathematical Reasoning y y 30.00 20.00 SO.DO 3.00 1.00 4.0 

NS126 Chemistry Today y y 20.00 40.00 60.00 2.00 2.00 4.0 

NS135 Microbiology y y 20.00 40.00 60.00 2.00 2.00 4.0 

NS140 Anatomy and Physiology I y y 40.00 10.00 SO.OD 4.00 a.so 4.5 4.0 

NSl SO Anatomy and Physiology II y y 30.00 20.00 50.00 3.00 1.00 4.0 

NS216 College Algebra II y y 40.00 40.00 4 .00 4.0 

NS259 Pre-Calculus y y 40.00 40.00 4 .00 4.0 

NS260 Calculus I y y 40.00 40.00 4 .00 4.0 

NS266 Physics I y y 30.00 20.00 50.00 3.00 1.00 4.0 

NS267 Physics II y y 30.00 20.00 SO.OD 3.00 1.00 4.0 

NS305 Stat istics I y y 40.00 40.00 4.00 4.0 

SS103 Global Citizenship y y 10.00 20.00 30.00 1.00 1.00 2.0 

SS116 Introduction to Psychology y y 45.00 45.00 4.50 4.S 4.0 

S5140 Interpersonal Relations y y 40.00 40.00 4 .00 4.0 

S5150 Principles of Economics y y 40.00 40.00 4 .00 4.0 

SS205 Sociology y y 40.00 40.00 4 .00 4.0 

SS210 Developmental Psychology y y 40.00 40.00 4 .00 4.0 

S5311 Human Behavior y y 40.00 40.00 4 .00 4.0 

SS360 Abnormal Psychology y y 40.00 40.00 4 .00 4.0 
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Institution ID: 00024688, 00024845, 
Program 

Page 2261 of 3529 

Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

Institution Name: Minnesota School of Business/ Globe University 
rogram 

Name: Associate in Applied Science-Mobile Application Development Length (wks) 78 { day Credential Level A.A.S. 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] ,___x ___ Q_u_a_rt_e_r ______ 1_0 __ 1e_c_tu_r_e _h_rs__, ___ 2_0 __ .. 1a_b_a_to_ry_ hr_s _____ 3_0 __ ex_te_r_ns_h_ip_h_rs 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

V.06.06.2014 

*DE = Distance 
Education 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter ar semester minimum standards above; however, the institution's policy for 

calculating a credit, published in their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,165.00 290.00 1,455.00 116.50 14.50 130.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Course Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 
Number Course Titles (YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

FINAL ROW - If program requires more than 25 lines for course information, please use Program with >25 courses template. 

Page 3 of 3 



ED00022132
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Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

V.06.06.2014 

To print any worksheet open the worksheet/ go to FILE/ PRINT/ and make sure "Act ive Worksheet" is selected/ click OK. See 

INSTRUCTIONS worksheet for detailed instructions. 

00011103, 00022976, 00024688, 

00024845, 00011152, 00023885, 

Institut ion ID : 
00020409, 00021959, 00021516 

Institution Name: Minnesota School of Business/ Globe University 

Program 91 (day)/ 143 Program 

Name : Associate in Applied Science-Paralegal Length (wks) (evening) Credent ial Level A.A.S. 

Course 
Number 
CL131 

LAlOO 

LA122 

LA155 

LA170 

LA180 

LA185 

LA205 

LA215 

LA235 

LA240 

LA265 

LA299 

LA321 

LA323 

PD160 

PD200 

PD225 

PD260 

CM121 

S5140 

NS112 

NS116 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] t--x-t-Q_u_a_rt_e_r ____ t-_l_O_--+_le_ct_u_re_h_r_s---i ___ 2_0 __ +-la_b_at_o_ry~h_r_s ___ +-_3_0_-+e_x_te_r_ns_h~ip_h rs 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

*DE = Distance 

Educat ion 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

calculating a credit, published in their catalog, must support the adjustment. If an institution chooses to 

round-down further than ACICS calculation per course, use the "optional" column. 

TOTALS 780.00 280.00 180.00 1,240.00 78.00 14.00 6.00 98.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Gen Practicum Insert credit 
Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 

Course ntles (YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

MS Office Applications I N y 10.00 40.00 50.00 1.00 2.00 3.0 

Legal Terminology N y 40.00 40.00 4.00 . 4.0 

Introduction to the legal Profession N y 30.00 20.00 50.00 3.00 1.00 4.0 

Legal Research I N y 30.00 20.00 50.00 3.00 1.00 4.0 

Real Estate N y 20.00 20.00 40.00 2.00 1.00 3.0 

Torts N y 20.00 20.00 40.00 2.00 1.00 3.0 

Criminal Law and Procedure N y 20.00 20.00 40.00 2.00 1.00 3.0 

Lit igat ion I N y 30.00 20.00 50.00 3.00 1.00 4.0 

Law Office Procedures and Technology N y 30.00 20.00 50.00 3.00 1.00 4.0 

Contracts N y 20.00 20.00 40.00 2.00 1.00 3.0 

Legal Writing I N y 30.00 20.00 50.00 3.00 1.00 4.0 

Family Law N y 30.00 30.00 3.00 . 3.0 

AAS Paralegal Internship N y 180.00 180.00 6.00 6.0 

Probate Practice N y 30.00 30.00 3.00 . 3.0 

Bankruptcy N y 20.00 20.00 40.00 2.00 1.00 3.0 

Professional Communications I N y 40.00 40.00 4.00 4.0 

Professional Communicat ions II N y 40.00 40.00 4.00 4.0 

Applied Ethics N y 40.00 40.00 4.00 . 4.0 

Career Capstone N y 10.00 20.00 30.00 1.00 1.00 2.0 

General Education Requirements -
Composition y y 40.00 40.00 4.00 . 4.0 

Interpersonal Relations y y 40.00 40.00 4.00 . 4.0 

Students must take one of the 

following general educat ion courses: . . 

Topics in Mathematical Reasoning y y 30.00 20.00 50.00 3.00 1.00 4.0 

College Algebra I y y 30.00 20.00 50.00 3.00 1.00 4.0 

General Educat ion Electives y y 180.00 180.00 18.00 - 18.0 
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CL_Review007991 Page 2263 of 3529 

Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

To print any worksheet open the worksheet/ go to FILE/ PRINT/ and make sure "Act ive Worksheet" is selected/ click OK. See INSTRUCTIONS 
worksheet for detailed instructions. 

Institution ID: 00024688, 00024845, Institution Name: M innesota School of Business/ Globe University 
Program rogram 

Name: Associate in Applied Science-Paralegal Length (wks) 91 ( day Credential Level A.A.S. 

Identify the institution's unit of 
credit [SELECT ONE] 1---x--+Q-'u_a_r_t_er ____ 1--_l0_-+_1e_ct_u_re_h_r_s---1 ___ 2_0 __ +-1a_b_at_o-'ry'-h_r_s ___ +-_3_0_-+e_xt_e_r_ns_h-'ip_ hrs 

Clock 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

V.06.06.2014 

• DE = Distance 

Education 

Credits are rounded dawn to the nearest half. An institution can adjust hours required far a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

colculotlng a credit, published in their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,195.00 310.00 1,505.00 119.50 15.50 134.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Course Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 
Number Course Titles (Y/N) (Y/N) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

General Education Elective Options 

CMlll Speech Communications y y 40.00 40.00 4.00 4.0 

CM200 lntercultural Communicat ions y y 40.00 40.00 4 .00 4.0 

CM210 Creative Writing y y 40.00 40.00 4.00 4.0 

CM320 Writ ing and Research y y 40.00 40.00 4 .00 4.0 

CM330 Technical Writing y y 40.00 40.00 4 .00 4.0 

HUlOO Introduction to Humanities y y 40.00 40.00 4 .00 4.0 

HU121 Film in Society y y 40.00 40.00 4.00 4.0 

HU130 Spanish I y y 20.00 40.00 60.00 2.00 2.00 4.0 

HU145 Global Influences on American Music y y 40.00 40.00 4 .00 4.0 

HUlSO Introduction to Literature y y 40.00 40.00 4.00 4.0 

HU230 Spanish II y y 20.00 40.00 60.00 2.00 2.00 4.0 

HU315 World Literature y y 40.00 40.00 4.00 4.0 

NSlOS Biology y y 30.00 20.00 SO.DO 300 1.00 4.0 

NSlll Environmental Issues y y 40.00 40.00 4.00 4.0 

NS112 Topics in Mathematical Reasoning y y 30.00 20.00 SO.DO 3.00 1.00 4.0 

NS116 College Algebra I y y 30.00 20.00 50.00 3.00 1.00 4.0 

NS126 Chemistry Today y y 20.00 40.00 60.00 2.00 2.00 4.0 

NS135 Microbiology y y 20.00 40.00 60.00 2.00 2.00 4.0 

NS140 Anatomy and Physiology I y y 40.00 10.00 SO.OD 4.00 a.so 4.5 4.0 

NSlSO Anatomy and Physiology II y y 30.00 20.00 50.00 3.00 1.00 4.0 

NS216 College Algebra II y y 40.00 40.00 4 .00 4.0 

NS259 Pre-Calculus y y 40.00 40.00 4 .00 4.0 

NS260 Calculus I y y 40.00 40.00 4 .00 4.0 

NS266 Physics I y y 30.00 20.00 50.00 3.00 1.00 4.0 

NS267 Physics II y y 30.00 20.00 SO.DO 3.00 1.00 4.0 

NS305 Stat istics I y y 40.00 40.00 4.00 4.0 

NS320 Introduction to Decision Systems y y 40.00 40.00 4.00 4.0 

SS103 Global Citizenship y y 10.00 20.00 30.00 1.00 1.00 2.0 

SS116 Introduction to Psychology y y 45.00 45.00 4.50 4.S 4.0 

SSlSO Principles of Economics y y 40.00 40.00 4.00 4.0 

SS205 Sociology y y 40.00 40.00 4 .00 4.0 

SS210 Developmental Psychology y y 40.00 40.00 4 .00 4.0 

SS311 Human Behavior y y 40.00 40.00 4.00 4.0 

SS360 Abnormal Psychology y y 40.00 40.00 4 .00 4.0 
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CL_Review007992 

Institution ID: 00024688, 00024845, 
Program 

Page 2264 of 3529 

Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

Institution Name: M innesota School of Business/ Globe University 
rogram 

Name: Associate in Applied Science-Paralegal Length (wks) 91 { day Credential Level A.A.S. 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] ,___x ___ Q_u_a_rt_e_r ______ 1_0 __ 1e_c_tu_r_e _h_rs__, ___ 2_0 __ .. 1a_b_a_to_ry_hr_s _____ 3_0 __ ex_te_r_ns_h_ip_h_rs 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

V.06.06.2014 

*DE = Distance 
Education 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter ar semester minimum standards above; however, the institution's policy for 

calculating a credit, published in their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,195.00 310.00 1,505.00 119.50 15.50 134.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Course Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 
Number Course Titles (YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

FINAL ROW - If program requires more than 25 l ines for course information, please use Program with >25 cour<e< template. 
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Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

V.06.06.2014 

To print any worksheet open the worksheet/ go to FILE/ PRINT/ and make sure "Act ive Worksheet" is selected/ click OK. See 

INSTRUCTIONS worksheet for detailed instructions. 

00011103, 00022976, 00024688, 

00024845, 00011152, 00023885, 

Institut ion ID : 
00020409, 00021959, 00021516 

Institution Name: Minnesota School of Business/ Globe University 

Program 104 (day)/ Program 

Name : Associate in Applied Science-Veterinary Technology Length (wks) 156 {evenlns) Credent ial Level A.A.S. 

Course 
Number 
PD160 

PD200 

PD260 

VT103 

f!T106 

VT117 

VT147 

~154 

VT176 

f,rT181 

~211 

~ 217 

VT222 

VT232 

f,rT236 

VT244 

VT250 

~ 256 

f,rT267 

VT276 

~296 

f,rT298 

CM121 

NS105 

NS116 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] t--x-t-Q_u_a_rt_e_r ____ t-_l_O_--+_le_ct_u_re_h_r_s---i ___ 2_0 __ +-la_b_at_o_ry~h_r_s ___ +-_3_0_-+e_x_te_r_ns_h~ip_h rs 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

*DE = Distance 

Educat ion 

Credits are rounded down to the nearest ho//. An institution can adjust hours required for a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

calculating a credit, published in their catalog, must support the adjustment. If an institution chooses to 

round-down further than ACICS calculation per course, use the "optional" column. 

TOTALS 785.00 480.00 270.00 1,535.00 78.SO 24.00 9.00 110.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Gen Practicum Insert credit 
Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 

Course ntles (YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

Professional Communications I N y 40.00 40.00 4.00 - 4.0 

Professional Communications II N y 40.00 40.00 4.00 . 4.0 

Career Capstone N y 10.00 20.00 30.00 1.00 1.00 2.0 

Veterinary Calculations N y 20.00 20.00 2.00 . 2.0 

Introduction to Veterinary Technology N N 30.00 25.00 55.00 3.00 1.25 4.0 

Introduction to Laboratory Skills N N 15.00 40.00 55.00 1.50 2.00 3.5 3,0 

Basic Concepts in Physiology and 

Pharmacology N N 30.00 30.00 3.00 . 3.0 

Body System Anatomy and Physiology N N 30.00 20.00 50.00 3.00 1.00 4.0 

Veterinary Pharmacology N N 40.00 5.00 45.00 4.00 0.25 4.0 

Imaging N N 15.00 40.00 55.00 1.50 2.00 3.5 3.0 

Hematology N N 20.00 20.00 40.00 2.00 1.00 3.0 

Parasitology N N 20.00 20.00 40.00 2.00 1.00 3.0 

Lab Animals, Exotics and Pocket Pets N N 20.00 20.00 40.00 2.00 1.00 3.0 

Advanced Laboratory Skills N N 10.00 40.00 50.00 1.00 2.00 3.0 

Small Animal Nutrition and Nursing N N 30.00 20.00 50.00 3.00 1.00 4.0 

Animal Diseases N N 30.00 30.00 3.00 . 3.0 

Anesthesiology N N 30.00 20.00 50.00 3.00 1.00 4.0 

Small Animal Surgical Assist ing N N 20.00 40.00 60.00 2.00 2.00 4.0 

Dentistry and Clinical Practices N N 10.00 40.00 50.00 1.00 2.00 3.0 

Large An imals N N 35.00 30.00 65.00 3.50 1.50 s.o 

Certified Veterinary Technician Review N N 20.00 20.00 40.00 2.00 1.00 3.0 

Veterinary Clinical Training N N 270.00 270.00 . 9.00 9.0 
. 

General Education Requirements . . 

Composition y y 40.00 40.00 4.00 4.0 

Biology y y 30.00 20.00 50.00 3.00 1.00 4.0 

College Algebra I y y 30.00 20.00 50.00 3.00 1.00 4.0 

General Education Electives y y 170.00 20.00 190.00 17.00 1.00 18.0 
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Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

V.06.06.201 4 

To print any worksheet open the worksheet/ go to FILE/ PRINT/ and make sure "Active Worksheet " is selected/ click OK. See INSTRUCTIONS 

worksheet for detailed instructions. 

Institution ID: 00024688, 00024845, Institution Name: M innesota School of Business/ Globe University 
Program rogram 

Name: Associate in Applied Science-Veterinary Technology Length (wks) 78(day Credential Level A.A.S. 

Identify the institution's unit of 

credit [SELECT ONE] 

Course 

Number Course Titles 

General Education Elective Options 

CMlll Speech Communications 

CM200 lntercultural Communicat ions 

CM210 Creative Writing 

CM320 Writ ing and Research 

CM330 Technical Writing 

HUlOO Introduction to Humanities 

HU121 Film in Society 

HU130 Spanish I 

HU145 Global Influences on American Music 

HUlSO Introduction to Literature 

HU230 Spanish II 

HU315 World Literat ure 

NSlll Environmental Issues 

NS112 Topics in Mathematical Reasoning 

NS126 Chemistry Today 

NS135 Microbiology 

NS140 Anatomy and Physiology I 

NSl SO Anatomy and Physiology II 

NS216 College Algebra II 

NS259 Pre-Calculus 

NS260 Calculus I 

NS266 Physics I 

NS267 Physics II 

NS305 Stat istics I 

NS320 Introduction to Decision Systems 

SS103 Global Citizenship 

5S116 Introduction to Psychology 

SS140 Interpersonal Relations 

SSlSO Principles of Economics 

SS205 Sociology 

SS210 Developmental Psychology 

SS311 Human Behavior 

SS360 Abnormal Psychology 

X 

Clock 

Quarter 

Semester 

• DE = Distance 

Education 

TOTALS 1,175.00 

10 lecture hrs 20 labatory hrs 30 externship hrs 

15 lecture hrs 30 labatory hrs 45 externship hrs 

Credits are rounded dawn to the nearest half. An institution can adjust hours required far a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

colculotlng a credit, published in their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

270.00 1,445.00 117.50 13.50 130.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 
(Y/N) (Y/N) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4.00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 20.00 40.00 60.00 2.00 2.00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4.00 4.0 

y y 20.00 40.00 60.00 2.00 2.00 4.0 

y y 40.00 40.00 4.00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 30.00 20.00 50.00 3.00 1.00 4.0 

y y 20.00 40.00 60.00 2.00 2.00 4.0 

y y 20.00 40.00 60.00 2.00 2.00 4.0 

y y 40.00 10.00 50.00 4.00 a.so 4.5 4.0 

y y 30.00 20.00 50.00 3.00 1.00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 30.00 20.00 50.00 3.00 1.00 4.0 

y y 30.00 20.00 50.00 3.00 1.00 4.0 

y y 40.00 40.00 4.00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 10.00 20.00 30.00 1.00 1.00 2.0 

y y 45.00 45.00 4.50 4.5 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4 .00 4.0 

y y 40.00 40.00 4 .00 4.0 
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CL_Review007995 Page 2267 of 3529 

Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

V.06.06.2014 

Institution ID: 00024688, 00024845, Institution Name: Minnesota School of Business/ Globe University 
Program 

Name: 

Course 
Number 

rogram 

Associate in Applied Science-Veterinary Technology Length (wks) 78{day Credential Level A.A.S. 

Identify the institution's unit of 
credit [SELECT ONE] 

Course Titles 

X 

Clock 

Quarter 

Semester 

*DE = Distance 
Education 

TOTALS 1,175.00 

10 lecture hrs 20 labatory hrs 30 externship hrs 

15 lecture hrs 30 labatory hrs 45 externship hrs 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter ar semester minimum standards above; however, the institution's policy for 

calculating a credit, published in their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

270.00 1,445.00 117.50 13.50 130.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 

(YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

FINAL ROW - If program requires more than 25 l ines for course information, please use Program with >25 cour<e< template. 
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Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

V.06.06.2014 

To print any worksheet open the worksheet/ go to FILE/ PRINT/ and make sure "Act ive Worksheet" is selected/ click OK. See INSTRUCTIONS 

worksheet for detailed instructions. 

00011103, 00022976, 00024688, 

00024845, 00011152, 00023885, 

Institut ion ID : 
00020409, 00021959, 00021516 

Inst itution Name: Minnesota School of Business/ Globe University 

Program 156 (day)/ Program 

Name : Bachelor of Science - Accounting Length [wks) 234 (evening} Credential Level B.S. 

Course 

Number 

ACllO 

AC120 

AC150 

AC160 

AC170 

AC190 

AC200 

AC250 

AC300 

AC310 

AC320 

AC330 

AC341 

AC350 

AC372 

AC430 

B5100 

BS105 

B5280 

B5320 

B5325 

B5350 

BS440 

CL131 

FN300 

HR300 

MK205 

PD160 

PD200 

PD225 

PD260 

AC410 

AC450 

PD350 

CM121 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] t--x-t-Q_u_a_rt_e_r ____ -+ __ l_O_+-le_ct_u_re_ hrs_-+-__ 2_0 __ +-la_b_at_o_ry~ hr_s ___ -+-_3_0_-+e_x_te_r_n_sh_ip~ h_rs 

Course ntles 

Accounting Principles I 

Payroll Accounting 

Accounting Principles II 

Managerial Accounting 

Accounting Systems 

Excel for Accounting 

Intermediate Accounting I 

Intermediate Accounting II 

Intermediate Accounting Ill 

Tax I 

Audit I 

Governmental and Not-For-Profit 

Accounting 

Cost and Managerial Accounting 

Tax II 

Advanced Accounting 

Tax Ill 

Business Mathematics 

Introduction to Business 

Business Law 

Operations Management 

Fraud Examinat ion 

Business Analysis Techniques 

Entrepreneurship 

MS Office Appl icat ions I 

Finance 

Human Resource Management 

Market ing 

Profes.sional Communication I 

Professional Communication II 

Applied Ethics 

Career Capstone 

Students w i ll select 8 credits from the 

following: 

Audit II 

Account ing Capstone 

Practicum 

General Education Requirements 

Composition 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

*DE = Distance 

Educat ion 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

calculating a credit, published in their catalog, must support the adjustment. If an institution choases to 

round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,580.00 480.00 2,060.00 158.00 24.00 182.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Gen Practicum Insert credit 
Ed •oE Internship Clock /contact Intern Total Credits adjustment less 

(YIN) (YIN) Lecture lab Externship hours Lecture Lab Extern Awarded than calculated 

N y 30 .00 20.00 50.00 3.00 1.00 4.0 

N y 20.00 20.00 40.00 2.00 1.00 3.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 10.00 40.00 50.00 1.00 2.00 3.0 

N y 10.00 40.00 50.00 1.00 2.00 3.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 50.00 50.00 5.00 - 5.0 

N y 50.00 50.00 5.00 - 5.0 

N y 40.00 40.00 4.00 - 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 10.00 40.00 50.00 1.00 2.00 3.0 

N y 40.00 40.00 4.00 - 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 10.00 20.00 30.00 1.00 1.00 2.0 

N -

N y 40.00 40.00 4.00 - 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 120.00 120.00 - 4.00 4.0 

-

-
y y 40.00 40.00 4.00 - 4.0 
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Institut ion ID : 

Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

00011103, 00022976, 00024688, 

00024845, 00011152, 00023885, 

00020409, 00021959, 00021516 
Inst itution Name: M innesota School of Business/ Globe University 

Program 156 (day)/ 

V.06.06.2014 

Program 

Name : Bachelor of Science - Accounting Length (wks) 234 (evening} Credent ial Level B.S. 

Course 
Number 
SSlS0 
NS116 

NS305 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] 1---x-_Q;;..u_a_rt_e_r ______ 1_0_-+1_ec_tu_r_e_h_rs--11----2_0 __ ..,1_ab_a_to_ry-'-h_rs _____ 3_0_+-ex_t_er_n_sh-'ip'--hrs 

Course Titles 
Principles of Economics 

College Algebra I 

Stat istics I 

General Educat ion Electives 

Semester 

*DE= Distance 

Education 

TOTALS 1,580.00 

15 lecture hrs 30 labatory hrs 45 externship hrs 

Credits are rounded down to the nearest half, An institution can adjust hours required for a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

calculating o credit, published in their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

480.00 2,060.00 158.00 24.00 182.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Gen Practicum Insert credit 
Ed ' DE Internship Clock /contact Intern Total Credits adjustment less 

(Y/N) (Y/N) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

y y 40.00 40.00 4.00 - 4.0 

y y 30.00 20.00 50.00 3.00 1.00 4.0 

y y 40.00 40.00 4.00 - 4.0 

y y 380.00 380.00 38.00 - 38.0 
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Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

To print any worksheet open the worksheet/ go t o FILE/ PRINT/ and make sure "Active Worksheet" is selected/ click OK. See INSTRUCTIONS 
worksheet for detailed instructions. 

Institution ID: 0 0 024688, 00024845, 

Program 

Name: Bachelor of Science - Accounting 

Institution Name: Minnesot a School of Business/ Globe Universit y 
rogram 

Length (wks) 156 (da Credential Level B.S. 

Clock 
Identify the instit ution's unit of 

credit [SELECT ONE] 1---x--+Q-'u_a_r_t_er ____ 1--_l0_-+_Ie_ct_u_re_h_r_s-1 ___ 2_0 __ +-Ia_b_at_o-'ry'-h_r_s ___ +-_3_0_-+e_xt_e_r_ns_h-'ip_ hrs 

Semester 1 5 lecture hrs 30 labatory hrs 45 externship hrs 

V .06.06 .201 4 

• DE = Distance 

Education 

Credits are rounded dawn to the nearest half. An institution can adjust hours required far a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

colculotlng a credit, published In their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,125.00 290.00 1,415.00 112.50 14.50 126.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Course Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 
Number Course Titles (Y/N) (Y/N) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

General Education Elective Options 

CM111 Speech Communications y y 40.00 40.00 4.00 4.0 

CM200 lntercultural Communicat ions y y 40.00 40.00 4.00 4.0 

CM210 Creative Writing y y 40.00 40.00 4.00 4.0 

CM320 Writ ing and Research y y 40.00 40.00 4.00 4.0 

CM330 Technical Writing y y 40.00 40.00 4.00 4.0 

HUlOO Introduction to Humanities y y 40.00 40.00 4 .00 4.0 

HU121 Film in Society y y 40.00 40.00 4.00 4.0 

HU130 Spanish I y y 20.00 40.00 60.00 2.00 2.00 4.0 

HU145 Global Influences on American Music y y 40.00 40.00 4 .00 4.0 

HUlSO Introduction to Literature y y 40.00 40.00 4.00 4.0 

HU230 Spanish II y y 20.00 40.00 60.00 2.00 2.00 4.0 

HU315 World Literature y y 40.00 40.00 4.00 4.0 

NSlOS Biology y y 30.00 20.00 SO.DO 300 1.00 4.0 

NSlll Environmental Issues y y 40.00 40.00 4.00 4.0 

NS112 Topics in Mathematical Reasoning y y 30.00 20.00 SO.DO 3.00 1.00 4.0 

NS126 Chemistry Today y y 20.00 40.00 60.00 2.00 2.00 4.0 

NS135 Microbiology y y 20.00 40.00 60.00 2.00 2.00 4.0 

NS140 Anatomy and Physiology I y y 40.00 10.00 SO.OD 4.00 a.so 4.5 4.0 

NSlSO Anatomy and Physiology II y y 30.00 20.00 50.00 3.00 1.00 4.0 

NS216 College Algebra II y y 40.00 40.00 4.00 4.0 

NS259 Pre-Calculus y y 40.00 40.00 4 .00 4.0 

NS260 Calculus I y y 40.00 40.00 4 .00 4.0 

NS266 Physics I y y 30.00 20.00 50.00 3.00 1.00 4.0 

NS267 Physics II y y 30.00 20.00 SO.DO 3.00 1.00 4.0 

NS320 Introduction to Decision Systems y y 40.00 40.00 4.00 4.0 

SS103 Global Citizenship y y 10.00 20.00 30.00 1.00 1.00 2.0 

5S116 Introduction to Psychology y y 45.00 45.00 4.50 4.5 4.0 

SS140 Interpersonal Relations y y 40.00 40.00 4 .00 4.0 

S5205 Sociology y y 40.00 40.00 4.00 4.0 

S$210 Developmental Psychology y y 40.00 40.00 4 .00 4.0 

SS311 Human Behavior y y 40.00 40.00 4.00 4.0 

SS360 Abnormal Psychology y y 40.00 40.00 4.00 4.0 
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CL_Review007999 

Institution ID: 00024688, 00024845, 
Program 

Page 2271 of 3529 

Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

Institution Name: M innesota School of Business/ Globe University 
rogram 

Name: Bachelor of Science - Accounting Length (wks) 156 (da Credential Level B.S. 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] ,___x ___ Q_u_a_rt_e_r ______ 1_0 __ 1e_c_tu_r_e _h_rs__, ___ 2_0 __ .. 1a_b_a_to_ry_ hr_s _____ 3_0 __ ex_te_r_ns_h_ip_h_rs 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

V.06.06.2014 

*DE = Distance 
Education 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter ar semester minimum standards above; however, the institution's policy for 

calculating a credit, published in their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,125.00 290.00 1,415.00 112.50 14.50 126.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Course Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 
Number Course Titles (YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

FINAL ROW - If program requires more than 25 lines for course information, please use Program with >25 cour<e< template. 
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Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

V.06.06.2014 

To print any worksheet open the worksheet/ go to FILE/ PRINT/ and make sure "Act ive Worksheet" is selected/ click OK. See 

INSTRUCTIONS worksheet for detailed instructions. 

00011103, 00022976, 00024688, 

00024845, 00011152, 00023885, 

Institut ion ID : 
00020409, 00021959, 00021516 

Institution Name: Minnesota School of Business/ Globe University 

Program 156 (day)/ Program 

Name : Bache lor of Science - Business Administ ration Length (wks) 234 (evening) Credential Level B.S. 

Course 
Number 
~C110 

AC150 

~C160 

~C190 

BSlOO 

BS105 

BS170 

BS180 

BS200 

BS210 

BS280 

BS320 

BS325 

BS350 

BS380 

BS400 

BS440 

CL131 

CL256 

FN200 

FN300 

HR300 

HR440 

MK205 

MK225 

PD160 

PD200 

PD225 

PD260 

CM121 

NS116 

NS320 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] t--x-t-Q_u_a_rt_e_r ___ --+ __ l_O_-+le_c_tu_r_e_h_rs_+-__ 2_0 __ -+l_ab_a_to_r~y_h_rs ___ -+ __ 3_0_-+-e_xt_e_rn_s_hi~p_h_rs 

Course ntles 
Accounting Principles I 

Accounting Principles II 

Managerial Accounting 

Excel for Accounting 

Business Mathematics 

Introduction to Business 

Customer Service Strategies 

Supervisory Management 

Small Business Management 

International Business 

Business Law 

Operat ions Management 

Fraud Examination 

Business Analysis Techniques 

Project Management 

Strategic Planning 

Entrepreneurship 

MS Office Applications I 

MS Office Applications II 

Financial Planning 

Finance 

Human Resource Management 

Change Management 

Market ing 

Internet Market ing 

Professional Communicat ions I 

Professional Co mmunicat ions II 

Applied Ethics 

Career Capstone 

Electives approved by Dean of 

Students and Program Chair 

General Education Requirements 

Co mposition 

College Algebra 

Introduction to Decision Systems 

General Education Elect ives 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

*DE = Distance 

Educat ion 

Credits are rounded dawn to the nearest half. An institution can adjust hours required far a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

calculating a credit, published in their catalog, must support the adjustment. If an institution chooses to 

round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,640.00 320.00 1,960.00 164.00 16.00 180.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Gen Practicum Insert credit 
Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 

(Y/N) (Y/N) Lecture Lab Extemship hours Lecture Lab Extern Awarded than calculated 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 10.00 40.00 50.00 1.00 2.00 3.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 50.00 50.00 5.00 - 5.0 

N y 30.00 30.00 3.00 - 3.0 

N y 40.00 40.00 4.00 - 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 50.00 50.00 5.00 - s.o 
N y 40.00 40.00 4.00 - 4.0 

N y 40.00 40.00 4.00 - 4 .0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 10.00 40.00 50.00 1.00 2.00 3.0 

N y 10.00 40.00 5000 1.00 2.00 3.0 

N y 40.00 40.00 4.00 - 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 40.00 40.00 4.00 - 4 .0 

N y 40.00 40.00 4.00 - 4.0 

N y 10.00 20.00 30.00 1.00 1.00 2.0 

N y 140.00 140.00 14.00 - 14.0 

-

-

N y 40.00 40.00 4.00 - 4 .0 

y y 30.00 20.00 50.00 3.00 1.00 4.0 

y y 40.00 40.00 4.00 - 4.0 

y y 420.00 420.00 42.00 - 42.0 

-
-
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Institution ID : 

Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

00011103, 00022976, 00024688, 
00024845, 00011152, 00023885, 

00020409, 00021959, 00021516 
Institution Name: Minnesota School of Business/ Globe University 

Program 156 (day)/ 

V.06.06.2014 

Program 
Name : Bachelor of Science - Business Administration Length (wks) 234 (evening) Credential Level B.S. 

Course 
Number 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] 1---x-_Q;;..u_a_rt_e_r _____ l _O_+-le_ct_u_re_h_r_s -+ __ 2_0 __ +-la_b_at_o....:ry_h_rs _____ 3_0_-+e_x_te_rn_s_h..:.ip_h_rs 

Course Titles 

Semester 

= 1s ance *DE o· t 

Education 

TOTALS 1,640.00 

15 lecture hrs 30 labatory hrs 45 externship hrs 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

ca cu ating a ere it, pu is e in t eir cata og, must support t ea ~ustment. I an institution c oases to I I d bl h d h I h d I/ h 
round-down further than AC/CS calculation per course, use the "optional" column. 

320.00 1,960.00 164.00 16.00 180.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Gen Practicum Insert credit 
Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 

(Y/N) (Y/N) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

-
-
. 
-
. 

. 

-
-
-
. 

-
. 

. 

-
-
-
-
-
-
. 

-
-
-
-
-
-
. 

-
-
-
-- · . . ·I . . ·. . . . 
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Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

To print any worksheet open the worksheet/ go t o FILE/ PRINT/ and make sure "Active Worksheet " is selected/ click OK. See INSTRUCTIONS 
worksheet for detailed instructions. 

Institution ID: 0 0 024688, 00024845, Institution Name: M innesot a School of Business/ Globe Universit y 
Program 

Name: Bachelor of Science - Business Administration 
rogram 

Length (wks) 156 (da Credential Level B.S. 

Identify the instit ut ion's unit of 
credit [SELECT ONE] 1---x--+Q-'u_a_r_t_er ____ 1--_l0_-+_Ie_ct_u_re_h_r_s-1 ___ 2_0 __ +-Ia_b_at_o-'ry'-h_r_s ___ +-_3_0_-+e_xt_e_r_ns_h-'ip_ hrs 

Clock 

Semester 1 5 lecture hrs 30 labatory hrs 45 externship hrs 

V .06.06 .201 4 

• DE = Distance 

Education 

Credits are rounded dawn to the nearest half. An institution can adjust hours required far a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

colculotlng a credit, published In their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,165.00 290.00 1,455.00 116.50 14.50 130.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Course Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 
Number Course Titles (Y/N) (Y/N) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

General Education Elective Options 

CM111 Speech Communications y y 40.00 40.00 4 .00 4.0 

CM200 lntercultural Communicat ions y y 40.00 40.00 4 .00 4.0 

CM210 Creative Writing y y 40.00 40.00 4 .00 4.0 

CM320 Writ ing and Research y y 40.00 40.00 4 .00 4.0 

CM330 Technical Writing y y 40.00 40.00 4 .00 4.0 

HUlOO Introduction to Humanities y y 40.00 40.00 4 .00 4.0 

HU121 Film in Society y y 40.00 40.00 4 .00 4.0 

HU130 Spanish I y y 20.00 40.00 60.00 2.00 2.00 4.0 

HU145 Global Influences on American Music y y 40.00 40.00 4 .00 4.0 

HUlSO Introduction to Literature y y 40.00 40.00 4.00 4.0 

HU230 Spanish II y y 20.00 40.00 60.00 2.00 2.00 4.0 

HU315 World Literat ure y y 40.00 40.00 4.00 4.0 

NSlOS Biology y y 30.00 20.00 SO.DO 300 1.00 4.0 

NSlll Environmental Issues y y 40.00 40.00 4 .00 4.0 

NS112 Topics in Mathematical Reasoning y y 30.00 20.00 SO.DO 3.00 1.00 4.0 

NS126 Chemistry Today y y 20.00 40.00 60.00 2.00 2.00 4.0 

NS135 Microbiology y y 20.00 40.00 60.00 2.00 2.00 4.0 

NS140 Anatomy and Physiology I y y 40.00 10.00 SO.OD 4.00 a.so 4.5 4.0 

NSl SO Anatomy and Physiology II y y 30.00 20.00 50.00 3.00 1.00 4.0 

NS216 College Algebra II y y 40.00 40.00 4 .00 4.0 

NS259 Pre-Calculus y y 40.00 40.00 4 .00 4.0 

NS260 Calculus I y y 40.00 40.00 4 .00 4.0 

NS266 Physics I y y 30.00 20.00 50.00 3.00 1.00 4.0 

NS267 Physics II y y 30.00 20.00 SO.DO 3.00 1.00 4.0 

NS305 Stat istics I y y 40.00 40.00 4.00 4.0 

SS103 Global Citizenship y y 10.00 20.00 30.00 1.00 1.00 2.0 

SS116 Introduction to Psychology y y 45.00 4S.OO 4.50 4.S 4.0 

S5140 Interpersonal Relations y y 40.00 40.00 4 .00 4.0 

5S150 Principles of Economics y y 40.00 40.00 4 .00 4.0 

SS205 Sociology y y 40.00 40.00 4 .00 4.0 

SS210 Developmental Psychology y y 40.00 40.00 4 .00 4.0 

S5311 Human Behavior y y 40.00 40.00 4 .00 4.0 

SS360 Abnormal Psychology y y 40.00 40.00 4 .00 4.0 
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Institution ID: 00024688, 00024845, 
Program 

Page 227 5 of 3529 

Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

Institution Name: Minnesota School of Business/ Globe University 

Name: Bachelor of Science - Business Administration 
rogram 

Length (wks) 156 (da Credential Level B.S. 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] ,___x ___ Q_u_a_rt_e_r ______ 1_0 __ 1e_c_tu_r_e _h_rs__, ___ 2_0 __ +-la_b_a_to_ry_ hr_s _____ 3_0 __ ex_te_r_ns_h_ip_h_rs 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

V.06.06.2014 

*DE = Distance 
Education 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter ar semester minimum standards above; however, the institution's policy for 

calculating a credit, published in their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,165.00 290.00 1,455.00 116.50 14.50 130.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Course Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 
Number Course Titles (YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

FINAL ROW - If program requires more than 25 lines for course information, please use Program with >25 courses template. 
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Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

V.06.06.2014 

To print any worksheet open the worksheet/ go to FILE/ PRINT/ and make sure "Act ive Worksheet" is selected/ click OK. See 

INSTRUCTIONS worksheet for detailed instructions. 

00011103, 00022976, 00024688, 

00024845, 00011152, 00023885, 

Institut ion ID : 
00020409, 00021959, 00021516 

Institution Name: Minnesota School of Business/ Globe University 

Program 156 (d,y) / Program 

Name : Bache lor of Science-Business M anagement Length (wks) 234 (evening} Credential Level B,S, 

Course 
Number 
~C110 

AC150 

~ (160 

~(190 

BSl OO 

BS105 

B5180 

BS200 

BS210 

B5280 

BS320 

BS325 

BS350 

B5380 

CL131 

CL256 

FN200 

HR300 

MK205 

PD160 

PD200 

PD225 

PD260 

CM121 

NS116 

NS320 

SS140 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] t--x-+-Q_u_a_rt_e_r ----+--1_0_-+l_e_ct_u_re_h_r_s--+ ___ 2_0 __ +-la_ba_t_o~rv_h_r_s ---+--3_0_-+e_x_te_r_ns_h~ip_h_rs 

Course ntles 
Accounting Principles I 

Accounting Principles II 

Managerial Accounting 

Excel for Accounting 

Business Mathematics 

Introduction to Business 

Supervisory Management 

Small Business Management 

International Business 

Business l aw 

Operat ions Management 

Fraud Examination 

Business Analysis Techniques 

Project Management 

MS Office Applications I 

MS Office Applications II 

Financial Planning 

Human Resource M anagement 

Market ing 

Professional Communication I 

Professional Communicat ion II 

Applied Ethics 

Career Capstone 

Emphasis credits (approximate based 

u pon emphasis selection) 

Business Electives (approximate based 

upon elective and emphasis choices) 

General Education Requirements 

Composition 

College Algebra I 

Introduction to Decision Systems 

Interpersonal Relations 

General Education Electives 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

*DE = Distance 

Education 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

calculating a credit, published in their catalog, must support the adjustment. If an institution chooses to 

round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,650.00 300.00 1,950.00 165.00 15.00 180.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 
(YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 10.00 40.00 50.00 1.00 2.00 3.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 50.00 50.00 5.00 - 5.0 

N y 40.00 40.00 4.00 - 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 50.00 50.00 5.00 . 5.0 

N y 40.00 40.00 4.00 - 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 10.00 40.00 50.00 1.00 2.00 3.0 

N y 10.00 40.00 50.00 1.00 2.00 3.0 

N y 40.00 40.00 4.00 . 4.0 

N y 40.00 40.00 4.00 . 4.0 

N y 3000 20.00 50.00 3.00 1.00 4.0 

N y 40.00 40.00 4.00 . 4.0 

N y 40.00 40.00 4.00 . 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 10.00 20.00 30.00 1.00 1.00 2.0 

N y 240.00 240.00 24.00 - 24.0 

N y 130.00 130.00 13.00 . 13.0 

. 

y y 40.00 40.00 4.00 - 4.0 

y y 30.00 20.00 50.00 3.00 1.00 4.0 

y y 40.00 40.00 4.00 - 4.0 

y y 40.00 40.00 4.00 - 4.0 

y y 380.00 380.00 38.00 . 38.0 
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Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

To print any worksheet open the worksheet/ go to FILE/ PRINT/ and make sure "Act ive Worksheet" is selected/ click OK. See INSTRUCTIONS 
worksheet for detailed instructions. 

Institution ID: 00024688, 00024845, Institution Name: M innesota School of Business/ Globe University 
Program 

Name: Bachelor of Science-Business M anagement 
rogram 

Length (wks) 156 (da Credential Level B.S. 

Identify the institution's unit of 
credit [SELECT ONE] 1---x--+Q-'u_a_r_t_er ____ 1--_l0_-+_Ie_ct_u_re_h_r_s--1 ___ 2_0 __ +-Ia_b_at_o-'ry'-h_r_s ___ +-_3_0_-+e_xt_e_r_ns_h-'ip_ hrs 

Clock 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

V.06.06.2014 

• DE = Distance 

Education 

Credits are rounded dawn to the nearest half. An institution can adjust hours required far a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

colculotlng a credit, published In their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,275.00 310.00 1,585.00 127.50 15.50 142.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Course Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 
Number Course Titles (Y/N) (Y/N) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

General Education Elective Options 

CMlll Speech Communications y y 40.00 40.00 4.00 4.0 

CM121 Composition y y 40.00 40.00 4 .00 4.0 

CM200 lntercultural Communicat ions y y 40.00 40.00 4 .00 4.0 

CM210 Creative Writing y y 40.00 40.00 4.00 4.0 

CM320 Writ ing and Research y y 40.00 40.00 4 .00 4.0 

CM330 Technical Writing y y 40.00 40.00 4 .00 4.0 

HUlOO Introduction to Humanities y y 40.00 40.00 4 .00 4.0 

HU121 Film in Society y y 40.00 40.00 4.00 4.0 

HU130 Spanish I* .. y y 20.00 40.00 60.00 2.00 2.00 4.0 

HU145 Global Influences on American Music y y 40.00 40.00 4 .00 4.0 

HUlSO Introduction to Literature y y 40.00 40.00 4.00 4.0 

HU230 Spanish 11• .. y y 20.00 40.00 60.00 2.00 2.00 4.0 

HU315 World Literature y y 40.00 40.00 4.00 4.0 

NSlOS Biology y y 30.00 20.00 50.00 300 1.00 4.0 

NSlll Environmental Issues y y 40.00 40.00 4.00 4.0 

NS112 Topics in Mathematical Reasoning y y 30.00 20.00 50.00 3.00 1.00 4.0 

NS116 College Algebra I y y 30.00 20.00 50.00 3.00 1.00 4.0 

NS126 Chemistry Today•, ••• y y 20.00 40.00 60.00 2.00 2.00 4.0 

NS135 Microbiology••• y y 20.00 40.00 60.00 2.00 2.00 4.0 

NS140 Anatomy and Physiology I y y 40.00 10.00 50.00 4.00 a.so 4.5 4.0 

NSlSO Anatomy and Physiology II y y 30.00 20.00 50.00 3.00 1.00 4.0 

NS216 College Algebra II y y 40.00 40.00 4 .00 4.0 

NS259 Pre-Calculus y y 40.00 40.00 4 .00 4.0 

NS260 Calculus I y y 40.00 40.00 4 .00 4.0 

NS266 Physics 1• • y y 30.00 20.00 50.00 3.00 1.00 4.0 

NS267 Physics 11•• y y 30.00 20.00 50.00 3.00 1.00 4.0 

NS305 Stat istics I y y 40.00 40.00 4.00 4.0 

NS320 Introduction to Decision Systems y y 40.00 40.00 4.00 4.0 

SS103 Global Citizenship y y 10.00 20.00 30.00 1.00 1.00 2.0 

SS116 Introduction to Psychology y y 45.00 45.00 4.50 4.S 4.0 

SS140 Interpersonal Relations y y 40.00 40.00 4 .00 4.0 

SS150 Principles of Economics y y 40.00 40.00 4.00 4.0 

SS205 Sociology y y 40.00 40.00 4 .00 4.0 

SS210 Developmental Psychology y y 40.00 40.00 4 .00 4.0 

SS311 Human Behavior y y 40.00 40.00 4.00 4.0 

SS360 Abnormal Psychology y y 40.00 40.00 4 .00 4.0 
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CL_Review008006 

Institution ID: 00024688, 00024845, 
Program 

Page 2278 of 3529 

Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

Institution Name: Minnesota School of Business/ Globe University 

Name: Bachelor of Science-Business Management 
rogram 

Length (wks) 156 (da Credential Level B.S. 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] ,___x ___ Q_u_a_rt_e_r ______ 1_0 __ 1e_c_tu_r_e _h_rs__, ___ 2_0 __ +-la_b_a_to_ry_ hr_s _____ 3_0 __ ex_te_r_ns_h_ip_h_rs 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

V.06.06.2014 

*DE = Distance 
Education 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter ar semester minimum standards above; however, the institution's policy for 

calculating a credit, published in their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,275.00 310.00 1,585.00 127.50 15.50 142.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Course Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 
Number Course Titles (YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

FINAL ROW - If program requires more than 25 lines for course information, please use Program with >25 cour<e< template. 
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CL_Review008007 Page 2279 of 3529 

Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

To print any worksheet open the worksheet/ go t o FILE/ PRINT/ and make sure "Active Worksheet " is selected/ click OK. See INSTRUCTIONS 
worksheet for detailed instructions. 

Institution ID: 0 0 024688, 00024845, Institution Name: M innesot a School of Business/ Globe Universit y 
Program 

Name: Bachelor of Science-Business M anagement 
rogram 

Length (wks) 156 (da Credential Level B.S. 

Identify the instit ut ion's unit of 
credit [SELECT ONE] 1---x--+Q-'u_a_r_t_er ____ 1--_l0_-+_Ie_ct_u_re_h_r_s--1 ___ 2_0 __ +-Ia_b_at_o-'ry'-h_r_s ___ +-_3_0_-+e_xt_e_r_ns_h-'ip_ hrs 

Clock 

Semester 1 5 lecture hrs 30 labatory hrs 45 externship hrs 

V .06.06 .201 4 

• DE = Distance 

Education 

Credits are rounded dawn ta the nearest half. An institution can adjust hours required far a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

colculotlng a credit, published In their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,960.00 360.00 240.00 2,560.00 196.00 18.00 8.00 230.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Course Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 
Number Course Titles (Y/N) (Y/N) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

Students will select one of the 

following emphasis options -
Area of Emphasis: Agricultu ral 

Business 

~Gl OO Introduction to Agricult ural Busines N y 40,00 40,00 4 .00 4,0 

~G410 Agricultural Markets and Pricing N y 30.00 30.00 3.00 3.0 

BS370 Sustainability and Green Technology N y 40.00 40.00 4 .00 4.0 

B5440 Entrepreneurship N y 40,00 40,00 4 .00 4,0 

FN300 Finance N y 40,00 40,00 4 .00 4,0 

FN4SO Derivat ives N y 40,00 40,00 4 ,00 4,0 

MK220 Sales Management N y 20.00 20.00 40,00 2.00 1.00 3,0 

MK345 Internet Market ing Strategies N y 30,00 20.00 50,00 3.00 1.00 4,0 

Business Electives ( approximate 

based on minimum contact hours) N y 70.00 70.00 7.00 7.0 

Area of Emphasis: Finance 

AC120 Payroll Accounting N y 20.00 20.00 40,00 2.00 1.00 3,0 

FN300 Finance N y 40,00 40,00 4 .00 4,0 

FN420 Invest ments N y 40,00 40,00 4,00 4,0 

FN450 Derivat ives N y 40.00 40.00 4 .00 4.0 

FN480 Investment Porfolio N y 40.00 40.00 4 .00 4.0 

Business Electives ( approximate 

based on minimum contact hours) N y 180.00 180.00 18.00 18.0 

Area of Emphasis: Hospit ality 

Management 4,0 

Hll OO Hospitality Management N y 40.00 40.00 4 .00 4.0 

Hl300 Hospitality Service Strategies N y 40.00 40.00 4 .00 4.0 

Hl310 Event Planning N y 30,00 20.00 50,00 3.00 1.00 4,0 

Hl330 Food Service M anagememt N y 30,00 20.00 50,00 3.00 1.00 4,0 

HR315 Labor Relations N y 40.00 40.00 4 .00 4.0 

HR350 Recru itment and Retent ion N y 40.00 . 40.00 4 .00 4.0 

MK330 Service M arket ing N y 30,00 20.00 50,00 3.00 1.00 4,0 

PD350 Practicum N y . 120,00 120.00 4.00 4,0 

Business Electives ( approximate 

based on minimum contact hours) N y 50,00 50,00 5.00 5,0 

4,0 

Area of Emphasis: Human Resource 

Management 

B5311 Organizational Behavior N y 40,00 40,00 4 .00 4,0 
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Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

V.06.06.2014 

Institution ID: 00024688, 00024845, Institution Name: M innesota School of Business/ Globe University 
Program 

Name: Bache lor of Science-Business Management 
rogram 

Length (wks) 156 (da Credential Level B.S. 

Course 
Number 
HR311 

HR315 

HR350 

HR400 

HR440 

MC290 

MK225 

MK250 

MK275 

MK285 

MK335 

MS345 

MK365 

MK405 

BS330 

BS335 

HR350 

MK330 

PD350 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] ,___x ___ Q_u_a_rt_e_r ______ 1_0 __ Ie_c_tu_r_e _h_rs__, ___ 2_0 __ .. Ia_b_a_to_ry_ hr_s _____ 3_0 __ ex_te_r_ns_h_ip_h_rs 

Course Titles 
Employment Law 

Labor Relations 

Recruitment and Retention 

Training and Development 

Change Management 

Business Electives ( approximate 

based on minimum contact hours) 

Area of Emphasis: Marketing 

Web Analytics and Reporting 

Internet Market ing 

Internet Advertising 

Social Media 

Search Engine Optimizat ion 

Advanced Web Marketing 

Internet Marketing Strategies 

Conversion Optimization 

Market ing Research 

General Education Requirements 

Area of Emphasis: Salon and Spa 

Management 

Salon and Spa Business Strategies 

Trends in Salon and Spa Business 

Recru itment and Retention 

Service Marketing 

Practicum 

Credits from a licensed cosmetology 

school, accredited massage therapy 

program, accredited bodywork 

program or electives approved by the 

dean of students and program chair 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

*DE = Distance 
Education 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter ar semester minimum standards above; however, the institution's policy for 

calculating a credit, published in their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,960.00 360.00 240.00 2,560.00 196.00 18.00 8.00 230.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 

(YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

N y 40.00 40.00 4 .00 4.0 

N y 40.00 40.00 4 .00 4.0 

N y 40.00 40.00 4 .00 4.0 

N y 40.00 40.00 4.00 4.0 

N y 40.00 40.00 4 .00 4.0 

N y 130.00 130.00 13.00 13.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 S0.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 40.00 20.00 60.00 4 .00 1.00 5.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 20.00 40.00 60.00 2.00 2.00 4.0 

N y 30.00 20.00 SO.DO 3.00 1.00 4.0 

N y 30.00 20.00 SO.OD 3.00 1.00 4.0 

N y 40.00 . 40.00 4.00 4.0 

N y 40.00 40.00 4.00 4.0 

N y 30.00 20.00 SO.OD 300 1.00 4.0 

N y . 120.00 120.00 4.00 4.0 

N y 170.00 170.00 17.00 17.0 

. 
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CL_Review008009 

Institution ID: 00024688, 00024845, 
Program 

Page 2281 of 3529 

Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

Institution Name: Minnesota School of Business/ Globe University 

Name: Bachelor of Science-Business Management 
rogram 

Length (wks) 156 (da Credential Level B.S. 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] ,___x ___ Q_u_a_rt_e_r ______ 1_0 __ 1e_c_tu_r_e _h_rs__, ___ 2_0 __ .. 1a_b_a_to_ry_ hr_s _____ 3_0 __ ex_te_r_ns_h_ip_h_rs 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

V.06.06.2014 

*DE = Distance 
Education 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter ar semester minimum standards above; however, the institution's pa/icy for 

calculating a credit, published in their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,960.00 360.00 240.00 2,560.00 196.00 18.00 8.00 230.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Course Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 
Number Course Titles (YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

FINAL ROW - If program requires more than 25 Imes for course information, please use Program with >25 courses template. 
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Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

V .06.06 .201 4 

To print any worksheet open the worksheet/ go t o FILE/ PRINT/ and make sure "Active Worksheet " is selected/ click OK. See 

INSTRUCTIONS worksheet for detailed instructions. 

00011103, 00022976, 00024688, 

00024845, 00011152, 00023885, 

Institut ion ID : 
00020409, 00021959, 00021516 

Institut ion Name: M innesota School of Business/ Globe University 

Program I S6 (day)/ Program 

Name : Bache lor of Science-Information Technology Length (wks) 234 (evenlns) Credent ial Level B.S. 

Course 
Number 
BS105 

BS170 

B5380 

CJ220 

CL131 

DB211 

DB311 

IT135 

IT155 

IT205 

IT255 

IT305 

IT315 

IT330 

IT335 

IT415 

IT435 

NT242 

NT272 

PD160 

PD200 

PD225 

PD260 

SD114 

SD232 

WD130 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] t--x-+-Q_u_a_rt_e_r ----+--l _O_+-le_ct_u_re_ h_rs___,1----2_0 __ +-la_b_a_to_ry~ hr_s ___ -+-_3_0_--+e_x_te_r_n_sh_i~p _h_rs 

Course n t les 
Introduction to Business 

Customer Service Strategies 

Project Management 

Security: Private, Local, Stat e and 

Federal Governments 

MS Office Applicat ions I 

Database Design 

Database Implementation 

Computing Fundamentals 

Computer Essentials 

Operating Systems I 

Operating Syst ems II 

Systems Analysis and Design 

Information Security 

IT Service Management 

Operating Systems Ill 

Information Technology Capstone 

Business Intelligence Systems 

Data and Networks 

Network Administrat ion and Security 

Professional Communicat ions I 

Professional Communicat ions II 

Applied Et hics 

Career Capst one 

Introduction to Softwa re 

Development 

Script ing 

Basic Web Design 

Elect ives approved by Dean of 

Students and Program Chair (contact 

hours approximat ed) 

Concentrat ion credits or add itional 

electives as approved by dean of 

students and program chair. 

General Education Requirements 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

*DE = Distance 

Education 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

calculating a credit, published in their catalog, must support the adjustment. If an institution chooses to 

round-down further than ACICS calculation per course, use the "optional" column. 

TOTALS 1,510.00 580.00 2,090.00 151.00 29.00 180.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 
(YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

N y 50.00 50.00 5.00 5.0 

N y 30.00 30.00 3.00 3.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 10.00 40.00 50.00 1.00 2.00 3.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 20.00 40.00 60.00 2.00 2.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 20.00 40.00 60.00 2.00 2.00 4.0 

N y 40.00 40.00 4.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 40.00 40.00 4.00 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 40.00 40.00 4.00 4.0 

N y 10.00 20.00 30.00 1.00 1.00 2.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 10.00 40.00 50.00 1.00 2.00 3.0 

N y 100.00 100.00 10.00 10.0 

-

120.00 80.00 200.00 12.00 4 .00 16.0 

-

-
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CL_Review008011 Page 2283 of 3529 

Institut ion ID : 

Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

00011103, 00022976, 00024688, 

00024845, 00011152, 00023885, 

00020409, 00021959, 00021516 
Institution Name: Minnesota School of Business/ G lobe University 

Program 156 (day)/ 

V.06.06.2014 

Program 

Name : Bachelor of Science-Information Technology Length (wks) 234 (evenlns) Credent ial Level B.S. 

Course 
Number 
CM121 

NS116 

NS320 

Clock 
I dentify the institution's unit of 

credit [SELECT ONE] 1---x---11-Q..:..u_a_rt_e_r ______ l 0_-+1_ect_ ur_e_h_rs_1--__ 2_0 __ +1_ab_a_to_r..:..y_h_rs _____ 3_0_-+-e_xt_er_n_sh_i=-p _hrs 

Course Titles 
Composit ion 

College Algebra I 

Introduction to Decision Systems 

General Education Electives 

Semester 

*DE = Distance 

Education 

TOTALS 1,510.00 

15 lecture hrs 30 labatory hrs 45 externship hrs 

Credits are rounded down to the nearest ho//. An institution con adjust hours required for a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

calculating a credit, published in their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

580.00 2,090.00 151.00 29.00 180.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Gen Ed ' DE Internship Clock /contact Intern Total Credits adjustment less 
(Y/N) (Y/N) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

y y 40.00 40.00 4.00 4.0 

y y 30.00 20.00 50.00 3.00 1.00 4.0 

y y 40.00 40.00 4.00 4.0 

y y 420.00 420.00 42.00 42.0 

Page 2 of 4 
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Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

To pr int any worksheet open the worksheet/ go to FILE/ PRINT/ and make sure "Active Worksheet " is selected/ click OK. See INSTRUCTIONS 
worksheet for detailed instructions. 

Institution ID: 0 0 024688, 00024845, Institution Name: M innesot a School of Business/ Globe University 
Program 

Name: Bachelor of Science-Information Technology 
rogram 

Length (wks) 156 (da Credential Level B.S. 

Identify the institution's unit of 
credit [SELECT ONE] 1---x--+Q-'u_a_r_t_er ____ 1--_l0_-+_1e_ct_u_re_h_r_s--1 ___ 2_0 __ +-1a_b_at_o-'ry'-h_r_s ___ +-_3_0_-+e_xt_e_r_ns_h-'ip_ hrs 

Clock 

Semester 1 5 lecture hrs 30 labatory hrs 45 externship hrs 

V .06.06 .201 4 

• DE = Distance 

Education 

Credits are rounded dawn to the nearest half. An institution can adjust hours required far a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

colculotlng a credit, published in their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,385.00 500.00 1,885.00 138.50 25.00 162.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Course Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 
Number Course Titles (Y/N) (Y/N) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

General Education Elective Options 

CMlll Speech Communications y y 40.00 40.00 4 .00 4.0 

CM200 lntercultural Communicat ions y y 40.00 40.00 4 .00 4.0 

CM210 Creative Writing y y 40.00 40.00 4 .00 4.0 

CM320 Writ ing and Research y y 40.00 40.00 4 .00 4.0 

CM330 Technical Writing y y 40.00 40.00 4 .00 4.0 

HUlOO Introduction to Humanities y y 40.00 40.00 4 .00 4.0 

HU121 Film in Society y y 40.00 40.00 4 .00 4.0 

HU130 Spanish I y y 20.00 40.00 60.00 2.00 2.00 4.0 

HU145 Global Influences on American Music y y 40.00 40.00 4 .00 4.0 

HUlSO Introduction to Literature y y 40.00 40.00 4.00 4.0 

HU230 Spanish II y y 20.00 40.00 60.00 2.00 2.00 4.0 

HU315 World Literat ure y y 40.00 40.00 4.00 4.0 

NSlOS Biology y y 30.00 20.00 SO.DO 300 1.00 4.0 

NSlll Environmental Issues y y 40.00 40.00 4 .00 4.0 

NS112 Topics in Mathematical Reasoning y y 30.00 20.00 SO.DO 3.00 1.00 4.0 

NS126 Chemistry Today y y 20.00 40.00 60.00 2.00 2.00 4.0 

NS135 Microbiology y y 20.00 40.00 60.00 2.00 2.00 4.0 

NS140 Anatomy and Physiology I y y 40.00 10.00 SO.OD 4.00 a.so 4.5 4.0 

NSl SO Anatomy and Physiology II y y 30.00 20.00 50.00 3.00 1.00 4.0 

NS216 College Algebra II y y 40.00 40.00 4 .00 4.0 

NS259 Pre-Calculus y y 40.00 40.00 4 .00 4.0 

NS260 Calculus I y y 40.00 40.00 4 .00 4.0 

NS266 Physics I y y 30.00 20.00 50.00 3.00 1.00 4.0 

NS267 Physics II y y 30.00 20.00 SO.DO 3.00 1.00 4.0 

NS305 Stat istics I y y 40.00 40.00 4.00 4.0 

SS103 Global Citizenship y y 10.00 20.00 30.00 1.00 1.00 2.0 

SS116 Introduction to Psychology y y 45.00 4S.OO 4.50 4.S 4.0 

S5140 Interpersonal Relations y y 40.00 40.00 4 .00 4.0 

S5150 Principles of Economics y y 40.00 40.00 4 .00 4.0 

SS205 Sociology y y 40.00 40.00 4 .00 4.0 

SS210 Developmental Psychology y y 40.00 40.00 4 .00 4.0 

S5311 Human Behavior y y 40.00 40.00 4 .00 4.0 

SS360 Abnormal Psychology y y 40.00 40.00 4 .00 4.0 
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Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

V.06.06.201 4 

Inst itution ID: 00024688, 00024845, Institution Name: Minnesota School of Business/ Globe University 
Program 

Name: Bachelor of Science-Information Technology 
rogram 

Length (wks) 156 (da Credential Level B.S. 

Course 
Number 

11425 

IT320 

NT322 

NT362 

D6321 

IT333 

11340 

WD350 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] ,___x ___ Q_u_a_rt_e_r ______ 1_0 __ 1e_c_tu_r_e _h_rs__, ___ 2_0 __ .. Ia_b_a_to_ry_ hr_s _____ 3_0 __ ex_te_r_ns_h_ip_h_rs 

Course Titles 

Students will select one of the 

following concent rations or electives 

as approved by the dean of students 

and program chair . 

Students will complete the following 

courses for a concentrat ion in 

Networking and Security: 

Network Security Services 

Cyber Forensics 

Network Implementatio n 

Technologies 

Network Infrast ructure Admin istration 

Students will complete the following 

courses for a concentrat ion in Server 

Administration: 

Database Server Administration 

Network Application Services 

Virtual Solutions 

Web Servers 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

*DE = Distance 
Education 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter ar semester minimum standards above; however, the institution's policy for 

calculating a credit, published in their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,385.00 500.00 1,885.00 138.50 25.00 162.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 

(YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

N y 20.00 40.00 60.00 2.00 2.00 4.0 

N y 40.00 10.00 50.00 4 .00 0.50 4.5 4.0 

N y 20.00 40.00 60.00 2.00 2.00 4.0 

N y 20.00 40.00 60.00 2.00 2.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

-

-
-

-

-
-

-
-

FINAL ROW - If program requires more than 25 lines for course information, please use Program w,th >25 courses template. 
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Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

V.06.06.201 4 

T o p r int any worksheet open the worksheet/ go t o FILE/ PRINT/ and make sure "Active Worksheet " is select ed/ click OK. See 

INSTRUCTIONS worksheet for detailed instructions. 

00011103, 00022976, 00024688, 

00024845, 00011152, 00023885, 

Institut ion ID : 
00020409, 00021959, 00021516 

Insti tut ion Name: Minnesota School of Business/ G lobe Un iversity 

Program l.SG (day)/ Program 

Name : Bachelor of Science-Paralegal Length (wks) 234 (eYening) Credential Level B.S. 

Course 
Number 
B5180 

CL131 

CL256 

HR311 

IT135 

IT320 

LA100 

LA122 

LA155 

LA170 

LA180 

LA185 

LA198 

LA205 

LA215 

LA235 

LA240 

LA265 

LA321 

LA323 

LA32S 

LA328 

LA40S 

LA410 

LA420 

LA42S 

LA499 

PD160 

PD200 

PD225 

PD260 

Clock 
Identify the institutio n's unit of 

credit [SELECT ONE] t--x-+Q~u_art_e_r ___ --+ __ l_O_-+-le_c_tu_r_e_h_rs_t-__ 2_0 __ -+-la_b_a_to_r~y_h_rs ___ -+ __ 3 _0_+-ex_t_er_n_sh_i~p_h_rs 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

*DE = Distance 

Educat ion 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

calculating a credit, published in their catalog, must support the adjustment. If an institution chaoses to 

round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,570.00 450.00 180.00 2,200.00 157.00 22.50 6.00 185.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Gen Ed ' DE Internship Clock /contact Intern Total Credits adjustment less 

Course n t les (YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

Supervisory Management N y 40.00 40.00 4.00 . 4.0 

MS Office Applications I N y 10.00 40.00 50.00 1.00 2.00 . 3.0 

MS Office Applicat ions II N y 10.00 40.00 50.00 1.00 2.00 . 3.0 

Employment Law N y 40.00 40.00 4.00 . 4.0 

Computing Fundamentals N y 30.00 20.00 50.00 3.00 1.00 . 4.0 

Cyber Forensics N y 40.00 10.00 50.00 4.00 0.50 . 4.5 4.0 

Legal Terminology N y 40.00 40.00 4.00 . 4.0 

Introduction to the Legal Profession N y 30.00 20.00 50.00 3.00 1.00 . 4.0 

Legal Research I N y 30.00 20.00 50.00 3.00 1.00 . 4.0 

Real Estate N y 20.00 20.00 40.00 2.00 1.00 . 3.0 

To rts N y 20.00 20.00 40.00 2.00 1.00 . 3.0 

Criminal Law and Procedure N y 20.00 20.00 40.00 2.00 1.00 . 3.0 

Const itutional Issues N y 40.00 40.00 4.00 . 4.0 

Lit igat ion I N y 30.00 20.00 50.00 3.00 1.00 . 4.0 

Law Office Procedures and Technology N y 30.00 20.00 50.00 3.00 1.00 . 4.0 

Contracts N y 20.00 20.00 40.00 2.00 1.00 . 3.0 

Legal Writing I N y 30.00 20.00 50.00 3.00 1.00 . 4.0 

Family Law N y 30.00 30.00 3.00 . 3.0 

Probate Practice N y 30.00 30.00 3.00 . 3.0 

Bankruptcy N y 20.00 20.00 40.00 2.00 1.00 . 3.0 

Intellectual Property N y 40.00 40.00 4.00 . 4.0 

Business Entities N y 40.00 40.00 4.00 . 4.0 

Alternative Dispute Resolut ion N y 30.00 20.00 S0.00 3.00 1.00 . 4.0 

Legal Research II N y 30.00 20.00 S0.00 3.00 1.00 . 4.0 

Lit igation II N y 30.00 20.00 50.00 3.00 1.00 . 4.0 

Legal Writing II N y 30.00 20.00 50.00 3.00 1.00 . 4.0 

BS Paralegal Internship N y 180.00 180.00 6.00 6.0 

Professional Communicat ions I N y 40.00 40.00 4.00 . 4.0 

Professional Communications II N y 40.00 40.00 4.00 . 4.0 

Applied Et hics N y 40.00 40.00 4.00 . 4.0 

Career Capst one N y 10.00 20.00 30.00 1.00 1.00 . 2.0 
. . 

Core elective credits from selected list 

or as approved by dean o f education 

and program chair N y 160.00 160.00 16.00 . 16.0 

. . 

General Education Requirements . . 
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Inst itut ion ID : 

Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

00011103, 00022976, 00024688, 

00024845, 00011152, 00023885, 

00020409, 00021959, 00021516 
Institut ion Name: M innesota Schoo l of Business/ Globe University 

Program 156 (day) I 

V.06.06.201 4 

Program 

Name : Bachelor of Science-Paralegal Length (wks) 234 (eYening) Credential Level B.S. 

Course 
Number 
CM121 

SS140 

NS112 

NS116 

Clock 
Ident ify the institution's unit of 

credit [SELECT ONE]1---x-1-Q..:.u_a_rt_e_r ___ -+ __ l_O_-+1_e_ct_u_re_h_rs ____ 2_O __ +-la_ba_t_or..:.v_h_rs ___ -+-_3_O_-+-e_xt_e_rn_s_hi"-p_hrs 

Course Titles 
Composit ion 

Interpersonal Relations 

Student s must take one of the 

following general educat ion courses: 

Topics in Mathematical Reasoning 

College Algebra I 

General Education Electives 

Semester 

*DE = Distance 

Educat ion 

TOTALS 1,570.00 

15 lecture h rs 30 labatory h rs 45 externship hrs 

Credits are rounded dawn ta the nearest half. An institution can adjust hours required far a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

calculating a credit, published in their catalog, must support the adjustment. If an institution chaoses to 
round-dawn further than AC/CS calculation per course, use the "optional" column. 

450.00 180.00 2,200.00 157.00 22.50 6.00 185.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 

(YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

y y 40 .00 40.00 4.00 - 4.0 

y y 40.00 40.00 4.00 - 4.0 

. -

- -

y y 30.00 20.00 50.00 3.00 1.00 - 4.0 

y y 30.00 20.00 50.00 3.00 1.00 - 4.0 

- . 

y y 410.00 20.00 430.00 41.00 1.00 - 42.0 
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CL_Review008016 Page 2288 of 3529 

Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

To print any worksheet open the worksheet/ go to FILE/ PRINT/ and make sure "Act ive Worksheet" is selected/ click OK. See INSTRUCTIONS 
worksheet for detailed instructions. 

Institution ID: 00024688, 00024845, 

Program 

Name: Bachelor of Science-Paralegal 

Institution Name: M innesota School of Business/ Globe University 
rogram 

Length (wks) 156 (da Credential Level B.S. 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] 1---x--+Q-'u_a_r_t_er ____ 1--_l0_-+_1e_ct_u_re_h_r_s--1 ___ 2_0 __ +-1a_b_at_o-'ry'-h_r_s ___ +-_3_0_-+e_xt_e_r_ns_h-'ip_ hrs 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

V.06.06.2014 

• DE = Distance 

Education 

Credits are rounded dawn to the nearest half. An institution can adjust hours required far a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

colculotlng a credit, published In their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,615.00 410.00 2,025.00 161.50 20.50 181.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Course Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 
Number Course Titles (Y/N) (Y/N) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

General Education Elective Options 

CM111 Speech Communications y y 40.00 40.00 4.00 4.0 

CM200 lntercultural Communicat ions y y 40.00 40.00 4 .00 4.0 

CM210 Creative Writing y y 40.00 40.00 4.00 4.0 

CM320 Writ ing and Research y y 40.00 40.00 4 .00 4.0 

CM330 Technical Writing y y 40.00 40.00 4 .00 4.0 

HUlOO Introduction to Humanities y y 40.00 40.00 4 .00 4.0 

HU121 Film in Society y y 40.00 40.00 4.00 4.0 

HU130 Spanish I y y 20.00 40.00 60.00 2.00 2.00 4.0 

HU145 Global Influences on American Music y y 40.00 40.00 4 .00 4.0 

HUlSO Introduction to Literature y y 40.00 40.00 4.00 4.0 

HU230 Spanish II y y 20.00 40.00 60.00 2.00 2.00 4.0 

HU315 World Literature y y 40.00 40.00 4.00 4.0 

NSlOS Biology y y 30.00 20.00 SO.DO 300 1.00 4.0 

NS111 Environmental Issues y y 40.00 40.00 4.00 4.0 

NS112 Topics in Mathematical Reasoning y y 30.00 20.00 SO.DO 3.00 1.00 4.0 

NS116 College Algebra I y y 30.00 20.00 50.00 3.00 1.00 4.0 

NS126 Chemistry Today y y 20.00 40.00 60.00 2.00 2.00 4.0 

NS135 Microbiology y y 20.00 40.00 60.00 2.00 2.00 4.0 

NS140 Anatomy and Physiology I y y 40.00 10.00 SO.OD 4.00 a.so 4.5 4.0 

NSlSO Anatomy and Physiology II y y 30.00 20.00 50.00 3.00 1.00 4.0 

NS216 College Algebra II y y 40.00 40.00 4 .00 4.0 

NS259 Pre-Calculus y y 40.00 40.00 4 .00 4.0 

NS260 Calculus I y y 40.00 40.00 4 .00 4.0 

NS266 Physics I y y 30.00 20.00 50.00 3.00 1.00 4.0 

NS267 Physics II y y 30.00 20.00 SO.DO 3.00 1.00 4.0 

NS305 Stat istics I y y 40.00 40.00 4.00 4.0 

NS320 Introduction to Decision Systems y y 40.00 40.00 4.00 4.0 

SS103 Global Citizenship y y 10.00 20.00 30.00 1.00 1.00 2.0 

SS116 Introduction to Psychology y y 45.00 45.00 4.50 4.S 4.0 

SSlSO Principles of Economics y y 40.00 40.00 4.00 4.0 

SS205 Sociology y y 40.00 40.00 4 .00 4.0 

SS210 Developmental Psychology y y 40.00 40.00 4 .00 4.0 

SS311 Human Behavior y y 40.00 40.00 4.00 4.0 

SS360 Abnormal Psychology y y 40.00 40.00 4 .00 4.0 
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CL_Review008017 

Inst itution ID: 00024688, 00024845, 
Program 

Page 2289 of 3529 

Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

Institution Name: Minnesota School of Business/ Globe University 
rogram 

Name: Bachelor of Science-Paralegal Length (wks) 156 (da Credential Level B.S. 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] ,___x ___ Q_u_a_rt_e_r ______ 1_0 __ Ie_c_tu_r_e _h_rs__, ___ 2_0 __ .. Ia_b_a_to_ry_ hr_s _____ 3_0 __ ex_te_r_ns_h_ip_h_rs 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

V.06.06.2014 

*DE = Distance 
Education 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter ar semester minimum standards above; however, the institution 's policy for 

calculating a credit, published in their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,615.00 410.00 2,025.00 161.50 20.50 181.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Course Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 

Number Course Titles (YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

Students will select a minimum of 12 

credits from the following courses or 

as approved by the dean of students 

and program chair . 

~Cll0 Accounting Principles N y 30.00 20.00 50.00 3.00 1.00 4.0 

B5311 Organizational Behavior N y 40.00 40.00 4 .00 4.0 

B5325 Fraud Examination N y 40.00 40.00 4.00 4.0 

CJ105 Introduction to Criminal Justice N y 30.00 20.00 50.00 3.00 1.00 4.0 

CJ205 Introduction to Juvenile Justice N y 40.00 40.00 4 .00 4.0 

LA201 American Legal Systems N y 30.00 30.00 3.00 3.0 

LA245 Fundamentals of Electronic Discovery N y 30.00 20.00 50.00 3.00 1.00 4.0 

Electronic Discovery Technology User 

LA250 Experience N y 30.00 20.00 50.00 3.00 1.00 4.0 

Electronic Discovery Rules and 

LA285 Compliance N y 40.00 40.00 4.00 4.0 

LA305 Interviewing and Invest igation N y 40.00 40.00 4 .00 4.0 

Advanced Electronic Discovery and 

LA355 Project Management N y 30.00 20.00 50.00 3.00 1.00 4.0 

MA100 Medical Terminology N y 40.00 40.00 4 .00 4.0 

-
-

-
-

-
-

-
-

-
-

FINAL ROW - If program requires more than 25 l ines for course information, please use Program with >25 courses template. 
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Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

V.06.06.2014 

To pr int any worksheet open the worksheet/ go to FILE/ PRINT/ and make sure "Act ive Worksheet" is selected/ click OK. See 

INSTRUCTIONS worksheet for detailed instructions. 

00011103, 00022976, 00024688, 

00024845, 00011152, 00023885, 

Institut ion ID : 
00020409, 00021959, 00021516 

Institution Name: M innesota School of Business/ Globe University 

Program 15o(day) / Program 

Name : Bachelor of Science - Software Application Development Length (wks) 234 (eYet1ing} Credential Level B.S. 

Course 
Number 
BS105 

BS170 

B5380 

CJ220 

CL131 

DB211 

DB311 

GD364 

IT135 

IT165 

IT320 

PD160 

PD200 

PD225 

PD260 

SD114 

SD215 

SD234 

SD242 

SD254 

SD256 

SD315 

SD330 

SD352 

WD130 

WD260 

WD364 

CM121 

NS116 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] t--x--i,..Q~u_a_rt_e_r ___ -+ __ l_O_+-le_c_tu_re_hr_s--it---2_0 __ +-la_b_a_to_ry~hr_s ___ -+-_3_0_--+e_x_te_r_n_sh_i~p _h_rs 

Course ntles 
Introduction to Business 

Customer Service Strategies 

Project Management 

Security: Private, State and Federal 

Governments 

MS Office Applicat ions I 

Database Design 

Database Implementation 

Multimedia Programming I 

Computing Fundamentals 

Mobile Operating Systems 

Cyber Forensics 

Professional Communications I 

Professional Communicat ions II 

Applied Ethics 

Career Capstone 

Introduction to Software 

Development 

Software Interface Experience 

Programming I 

Mobile Application Development I 

Programming II 

Mobile Applications Security 

Software Engineering for Mobile 

Devices 

Software Quality Assurance and 

Testing 

Mobile Application Development II 

Basic Web Design 

Web Technologies 

Web Application Development I 

Electives approved by dean of 

students and program chair 

General Education Requirements 

Composit ion 

College Algebra I 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

*DE = Distance calculating a credit, published in their catalog, must support the adjustment. If on institution chooses to 

Education round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,540.00 530.00 2,070.00 154.00 26.50 180.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Gen Practicum Insert credit 
Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 

(Y/N) (Y/N) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

N y 50.00 - 50.00 5.00 5.0 

N y 30.00 . 30.00 3.00 3.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 10.00 40.00 50.00 1.00 2.00 3.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 20.00 40.00 60.00 2.00 2.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 40.00 10.00 50.00 4.00 0.50 4.5 4.0 

N y 40.00 . 40.00 4.00 4.0 

N y 40.00 . 40.00 4.00 4.0 

N y 40.00 - 40.00 4.00 4.0 

N y 10.00 20.00 30.00 1.00 1.00 2.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 10.00 40.00 50.00 1.00 2.00 3.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 20.00 40.00 60.00 2.00 2.00 4.0 

N y 220.00 . 220.00 22.00 22.0 

y y 40.00 - 40.00 4.00 4.0 

y y 30.00 20.00 50.00 3.00 1.00 4.0 
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Institut ion ID : 

Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

00011103, 00022976, 00024688, 

00024845, 00011152, 00023885, 

00020409, 00021959, 00021516 
Institution Name: M innesota School of Business/ Globe University 

Program IS6(day) / 

V.06.06.2014 

Program 

Name : Bachelor of Science - Software Application Development Length (wks) 234 (eYening} Credential Level B.S. 

Course 

Number 

NS320 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] 1---x-+_Q;...u_a_rt_e_r ---+--10--+l_ec_t_u r_e_h_rs ____ 2_0 __ +1_ab_a_to_r..:..y_h_rs _____ 3_0_-+-e_xt_e_rn_sh_i:....p _hrs 

Course Titles 

Introduction to Decision Systems 

General Education Electives 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

*DE = Distance calculating a credit, published in their catalog, must support the adjustment. If an institution chooses to 
Education round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,540.00 530.00 2,070.00 154.00 26.50 180.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Gen Practicum Insert credit 
Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 

(Y/N) (Y/N) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

y y 40.00 - 40.00 4.00 4.0 

y y 420.00 - 420.00 42.00 42.0 
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CL_Review008020 Page 2292 of 3529 

Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

To print any worksheet open the worksheet/ go t o FILE/ PRINT/ and make sure "Active Worksheet " is selected/ click OK. See INSTRUCTIONS 
worksheet for detailed instructions. 

Institution ID: 0 0 024688, 00024845, Institution Name: M innesot a School of Business/ Globe Universit y 
Program 

Name: Bache lor of Science - Software Application Development 
rogram 

Length (wks) 156 (da Credential Level B.S. 

Identify the instit ut ion's unit of 
credit [SELECT ONE] 1---x--+Q-'u_a_r_t_er ____ 1--_l0_-+_Ie_ct_u_re_h_r_s-1 ___ 2_0 __ +-Ia_b_at_o-'ry'-h_r_s ___ +-_3_0_-+e_xt_e_r_ns_h-'ip_ hrs 

Clock 

Semester 1 5 lecture hrs 30 labatory hrs 45 externship hrs 

V .06.06 .201 4 

• DE = Distance 

Education 

Credits are rounded dawn to the nearest half. An institution can adjust hours required far a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

colculotlng a credit, published in their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,165.00 290.00 1,455.00 116.50 14.50 130.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Course Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 
Number Course Titles (Y/N) (Y/N) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

General Education Elective Options 

CM111 Speech Communications y y 40.00 40.00 4 .00 4.0 

CM200 lntercultural Communicat ions y y 40.00 40.00 4 .00 4.0 

CM210 Creative Writing y y 40.00 40.00 4 .00 4.0 

CM320 Writ ing and Research y y 40.00 40.00 4 .00 4.0 

CM330 Technical Writing y y 40.00 40.00 4 .00 4.0 

HUlOO Introduction to Humanities y y 40.00 40.00 4 .00 4.0 

HU121 Film in Society y y 40.00 40.00 4 .00 4.0 

HU130 Spanish I y y 20.00 40.00 60.00 2.00 2.00 4.0 

HU145 Global Influences on American Music y y 40.00 40.00 4 .00 4.0 

HUlSO Introduction to Literature y y 40.00 40.00 4.00 4.0 

HU230 Spanish II y y 20.00 40.00 60.00 2.00 2.00 4.0 

HU315 World Literat ure y y 40.00 40.00 4.00 4.0 

NSlOS Biology y y 30.00 20.00 SO.DO 300 1.00 4.0 

NSlll Environmental Issues y y 40.00 40.00 4 .00 4.0 

NS112 Topics in Mathematical Reasoning y y 30.00 20.00 SO.DO 3.00 1.00 4.0 

NS126 Chemistry Today y y 20.00 40.00 60.00 2.00 2.00 4.0 

NS135 Microbiology y y 20.00 40.00 60.00 2.00 2.00 4.0 

NS140 Anatomy and Physiology I y y 40.00 10.00 SO.OD 4.00 a.so 4.5 4.0 

NSl SO Anatomy and Physiology II y y 30.00 20.00 50.00 3.00 1.00 4.0 

NS216 College Algebra II y y 40.00 40.00 4 .00 4.0 

NS259 Pre-Calculus y y 40.00 40.00 4 .00 4.0 

NS260 Calculus I y y 40.00 40.00 4 .00 4.0 

NS266 Physics I y y 30.00 20.00 50.00 3.00 1.00 4.0 

NS267 Physics II y y 30.00 20.00 SO.DO 3.00 1.00 4.0 

NS305 Stat istics I y y 40.00 40.00 4.00 4.0 

SS103 Global Citizenship y y 10.00 20.00 30.00 1.00 1.00 2.0 

SS116 Introduction to Psychology y y 45.00 4S.OO 4.50 4.S 4.0 

S5140 Interpersonal Relations y y 40.00 40.00 4 .00 4.0 

5S150 Principles of Economics y y 40.00 40.00 4 .00 4.0 

SS205 Sociology y y 40.00 40.00 4 .00 4.0 

SS210 Developmental Psychology y y 40.00 40.00 4 .00 4.0 

S5311 Human Behavior y y 40.00 40.00 4 .00 4.0 

SS360 Abnormal Psychology y y 40.00 40.00 4 .00 4.0 
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Institution ID: 00024688, 00024845, 
Program 

Page 2293 of 3529 

Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

Institution Name: M innesota School of Business / Globe University 

Name: Bachelor of Science - Software Application Development 
rogram 

Length (wks) 156 (da Credential Level B.S. 

Clock 
Ident ify the institution's unit of 

credit [SELECT ONE] ,___x ___ Q_u_a_rt_e_r ______ 1_0 __ Ie_c_tu_r_e _h_rs__, ___ 2_0 __ +-la_b_a_to_ry_ hr_s _____ 3_0 __ ex_te_r_ns_h_ip_h_rs 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

V.06.06.201 4 

*DE = Distance 
Education 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter ar semester minimum standards above; however, the institution's policy for 

calculating a credit, published in their catalog, must support the adjustment. If an institution chooses to 
round-down further than AC/CS calculation per course, use the "optional" column. 

TOTALS 1,165.00 290.00 1,455.00 116.50 14.50 130.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Practicum Insert credit 
Course Gen Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 
Number Course Titles (YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

FINAL ROW - If program requires more than 25 lines for course information, please use Program with >25 courses template. 

Page 4 of 4 
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Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

V .06.06 .201 4 

To print any worksheet open the worksheet/ go t o FILE/ PRINT/ and make sure "Active Worksheet " is selected/ click OK. See 

INSTRUCTIONS worksheet for detailed instructions. 

00011103, 00022976, 00024688, 

00024845, 00011152, 00023885, 

Inst itut ion ID : 
00020409, 00021959, 00021516 

Inst itut ion Name: Minnesota School of Business/ Globe University 

Program 39 (Day) /65 Program 

Name : Certificate - M obile Application Development Length (wks) (Evening) Credential Level Certificate 

Course 
Number 
IT165 

SD114 

SD215 

SD234 

SD242 

SD256 

SD315 

SD330 

SD352 

Clock 
Identify the instit ut ion's unit of 

credit [SELECT ONE] t--x-t-Q_u_a_rt_e_r ____ t-_l_ O_--+_le_ct_u_re_ h_r_s---i ___ 2_0 __ +-la_b_at_o_ry~ h_r_s ___ +-_3_0_-+e_x_t e_r_ns_h~ip_ h rs 

Course ntles 
Mobile Operating Systems 

Introduction to Software 

Development 

Softw are User Experience 

Programming I 

M obile Applicat ion Development I 

Mobile Applicat ions Secu rity 

Software Engineering for Mobile 

Devices 

Software Quality Assurance and 

Test ing 

Mobile Applicat ion Development II 

Semester 15 lecture hrs 3 0 labatory hrs 45 externship hrs 

*DE = Distance 

Educat ion 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter ar semester minimum standards abave; however, the institution's policy for 

co/cu/oting o credit, published in their catalog, must support the adjustment. If on institution chooses to 

round-down further than ACICS calculation per course, use the "optional" column. 

TOTALS 270.00 180.00 450.00 27.00 9 .00 36.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Gen Practicum Insert credit 

Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 

(YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

Page 1 of 1 
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New Program Application Process 

V.06.06.2014 

To print any worksheet open the worksheet/ go to FILE/ PRINT/ and make sure "Active Worksheet " is selected/ click OK. See 

INSTRUCTIONS worksheet for detailed instructions. 

00011103, 00022976, 00024688, 

00024845, 00011152, 00023885, 

Institution ID : 
00020409, 00021959, 00021516 

Institut ion Name: Minnesota School of Business/ Globe University 

Program 39 (day)/ 65 Program 

Name : Diploma Business Administrative Assistant Length (wks) (evening) Credential Level Diploma 

Course 
Number 
~C110 

6S105 

BS170 

BS280 

CL131 

CL256 

CM200 

PD160 

PD200 

PD260 

SS140 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] t--x-t-Q_u_a_rt_e_r ____ t-_l_O_--+_le_ct_u_re_h_r_s---i ___ 2_0 __ +-la_b_at_o_ry~h_r_s ___ +-_3_0_-+e_x_t e_r_ns_h~ip_ h rs 

Course ntles 
Accounting Principles I 

Introduction to Business 

Customer Service Strat egies 

Business Law 

MS Office Professional I 

MS Office Professional II 

lntercultural Communicat ions 

Professional Co mmunicat ion I 

Professional Co mmunication II 

Career Capstone 

Interpersonal Relations 

Electives approved by the Dean of 

Students and Program Chair 

(minimum contact hours) 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

*DE = Distance 

Education 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter or semester minimum standards above; however, the institution's policy for 

calculating a credit, published in their catalog, must support the adjustment. If an institution chooses to 

round-down further than ACICS calculation per course, use the "optional" column. 

TOTALS 390.00 120.00 510.00 39.00 6.00 45.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Gen Practicum Insert credit 
Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 

(YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 50.00 50.00 5.00 . 5.0 

N y 30.00 30.00 3.00 3.0 

N y 50.00 50.00 5.00 . 5.0 

N y 10.00 40.00 50.00 1.00 2.00 3.0 

N y 10.00 40.00 50.00 1.00 2.00 3.0 

N y 40.00 40.00 4.00 . 4.0 

N y 40.00 40.00 4.00 . 4.0 

N y 40.00 40.00 4.00 . 4.0 

N y 10.00 20.00 30.00 1.00 1.00 2.0 

y y 40.00 40.00 4.00 . 4.0 

N y 40.00 40.00 4.00 4.0 

Page 1 of 1 
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New Program Application Process 

V.06.06.2014 

To print any worksheet open the worksheet/ go to FILE/ PRINT/ and make sure "Act ive Worksheet" is selected/ click OK. See 

INSTRUCTIONS worksheet for detailed instructions. 

00011103, 00022976, 00024688, 

00024845, 00011152, 00023885, 

Inst itut ion ID : 
00020409, 00021959, 00021516 

Institution Name: Minnesota School of Business/ Globe University 

Program 52 (day) / 78 Program 

Name : Diploma M assage Therapy (ND) Length (wks) (evening) Credent ial Level Diploma 

Course 
Number 
HS150 

HS265 

MS115 

MS151 

MS155 

MS156 

MS157 

MS245 

MS258 

MS271 

MS272 

MS273 

NS140 

NS150 

PD160 

PD200 

PD225 

PD260 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] t--x-t-Q_u_a_rt_e_r ____ t-_l_O_--+_le_ct_u_re_h_r_s---i ___ 2_0 __ +-la_b_at_o_ry~h_r_s ___ +-_3_0_-+e_x_te_r_ns_h~ip_h rs 

Course ntles 
Kinesiology 

Exercise Physiology 

Swedish Massage 

Pathology for Massage Therapist 

Pregnancy/Special Populations 

Massage 

Myofascial Release 

Hot Stone Massage/Spa Techniques 

Anatomy and Physiology for Massage 

Introduction to Thai/Energy Work 

Massage Clin ical Practicum 

Deep Tissue and Sports Massage 

Deep Tissue and Sports Massage 

Clinic 

Anatomy and Physiology I 

Anatomy and Physiology II 

Professional Communications I 

Professional Communications II 

Applied Ethics 

Career Capstone 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

*DE = Distance 

Education 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter ar semester minimum standards abave; however, the institution's policy for 

co/cu/oting o credit, published in their catalog, must support the adjustment. If on institution chooses to 

round-down further than ACICS calculation per course, use the "optional" column. 

TOTALS 405.00 360.00 110.00 875.00 40.50 18.00 3.67 59.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Gen Practicum Insert credit 
Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 

(YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 40.00 40.00 4.00 . 4.0 

N N 10.00 45.00 55.00 1.00 2.25 3.0 

N N 45.00 45.00 4.50 . 4.5 4.0 

N N 10.00 40.00 50.00 1.00 2.00 3.0 

N N 10.00 40.00 50.00 1.00 2.00 3.0 

N N 10.00 40.00 50.00 1.00 2.00 3.0 

N N 20.00 40.00 60.00 2.00 2.00 4.0 

N N 10.00 35.00 45.00 1.00 1.75 2.5 2.0 

N N 50.00 50.00 1.67 1.5 1.0 

N N 20.00 50.00 70.00 2.00 2.50 4.5 4.0 

N N 60.00 60.00 2.00 2.0 

y y 40.00 10.00 50.00 4.00 0.50 4.5 4.0 

y y 30.00 20.00 50.00 3.00 1.00 4.0 
y y 40.00 40.00 4.00 . 4.0 

y y 40.00 40.00 4.00 . 4.0 

y y 40.00 40.00 4.00 . 4.0 

N y 10.00 20.00 30.00 1.00 1.00 2.0 
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Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

V.06.06.2014 

To print any worksheet open the worksheet/ go to FILE/ PRINT/ and make sure "Act ive Worksheet" is selected/ click OK. See 

INSTRUCTIONS worksheet for detailed instructions. 

00011103, 00022976, 00024688, 

00024845, 00011152, 00023885, 

Institut ion ID : 
00020409, 00021959, 00021516 

Institution Name: Minnesota School of Business/ Globe University 

Program 52 (day)/ 78 Program 

Name : Diploma-Massage Therapy Length (wks) (evening) Credent ial Level Diploma 

Course 
Number 
HS150 

MSllS 

MS151 

MS155 

MS156 

MS157 

MS245 

MS258 

MS271 

MS272 

MS273 

NS140 

NS1SO 

PD160 

PD200 

PD22S 

PD260 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] t--x-t-Q_u_a_rt_e_r ____ t-_l_O_--+_le_ct_u_re_h_r_s--i ___ 2_0 __ +-la_b_at_o_ry~h_r_s ___ +-_3_0_-+e_x_te_r_ns_h~ip_h rs 

Course ntles 
Kinesiology 

Swedish Massage 

Pathology for Massage Therapist 

Pregnancy/Special Populations 

Massage 

Myofascial Release 

Hot Stone Massage/Spa Techniques 

Anatomy and Physiology for Massage 

Introduction to Thai/Energy Work 

Massage Clin ical Practicum 

Deep Tissue and Sports Massage 

Deep Tissue and Sports Massage 

Clinic 

Anatomy and Physiology I 

Anatomy and Physiology II 

Professional Communications I 

Professional Communications II 

Applied Ethics 

Career Capstone 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

*DE = Distance 

Educat ion 

Credits are rounded down to the nearest ho//. An institution can adjust hours required for a credit by 
adjusting the quarter ar semester minimum standards abave; however, the institution's policy for 

co/cu/oting o credit, published in their catalog, must support the adjustment. If on institution chooses to 

round-down further than ACICS calculation per course, use the "optional" column. 

TOTALS 365.00 360.00 110.00 835.00 36.50 18.00 3.67 55.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Gen Practicum Insert credit 
Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 

(YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N N 10.00 45.00 55.00 1.00 2.25 3.0 

N N 45.00 45.00 4.50 4.5 4.0 

N N 10.00 40.00 50.00 1.00 2.00 3.0 

N N 10.00 40.00 50.00 1.00 2.00 3.0 

N N 10.00 40.00 50.00 1.00 2.00 3.0 

N N 20.00 40.00 60.00 2.00 2.00 4.0 

N N 10.00 35.00 45.00 1.00 1.75 2.5 2.0 

N N 50.00 50.00 - 1.67 1.5 1.0 

N N 20.00 50.00 70.00 2.00 2.50 4.5 4.0 

N N 60.00 60.00 - 2.00 2.0 

y y 40.00 10.00 50.00 4.00 0,50 4.5 4.0 

y y 30.00 20.00 SO.DO 3.00 1.00 4.0 

y y 40.00 40.00 4.00 - 4.0 

y y 40.00 40.00 4.00 - 4.0 

y y 40.00 40.00 4.00 - 4.0 

N y 10.00 20.00 30.00 1.00 1.00 2.0 

Page 1 of 1 
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Accrediting Council for Independent Colleges and Schools 
ACADEMIC CREDIT ANALYSIS 

New Program Application Process 

V.06.06.2014 

To print any worksheet open the worksheet/ go to FILE/ PRINT/ and make sure "Act ive Worksheet" is selected/ click OK. See 

INSTRUCTIONS worksheet for detailed instructions. 

00011103, 00022976, 00024688, 

00024845, 00011152, 00023885, 

Institut ion ID : 
00020409, 00021959, 00021516 

Institution Name: Minnesota School of Business/ Globe University 

Program 52 (day)/ 78 Program 

Name : Diploma-Medical Administrative Assistant Length (wks) (evening) Credent ial Level Diploma 

Course 
Number 
CL131 

CL256 

HM105 

HMllO 

MAlOO 

KY170 

MA174 

MA202 

MA272 

NS140 

NS150 

PD160 

PD200 

PD225 

PD260 

Clock 
Identify the institution's unit of 

credit [SELECT ONE] t--x-t-Q_u_a_rt_e_r ____ t-_l_O_--+_le_ct_u_re_h_r_s--i ___ 2_0 __ +-la_b_at_o_ry~h_r_s ___ +-_3_0_-+e_x_te_r_ns_h~ip_h rs 

Course ntles 
MS Office Professional I 

MS Office Professional II 

Public Health 

US Health Systems 

Medical Terminology 

Transcription 

Introduction to Administrat ion 

Coding and Billing I 

Coding and Billl ing II 

Anatomy and Physiology I 

Anatomy and Physiology II 

Professinal Communications I 

Professional Communications II 

Applied Ethics 

Career Capstone 

Electives approved by Dean of 

Students and Program Chair ( 

minimum contact hours) 

Semester 15 lecture hrs 30 labatory hrs 45 externship hrs 

*DE = Distance 

Educat ion 

Credits are rounded down to the nearest half. An institution can adjust hours required for a credit by 
adjusting the quarter ar semester minimum standards abave; however, the institution's policy for 

co/cu/oting o credit, published in their catalog, must support the adjustment. If on institution chooses to 

round-down further than ACICS calculation per course, use the "optional" column. 

TOTALS 500.00 230.00 730.00 50.00 11.50 61.00 Optional 

CONTACT HOURS ACADEMIC CREDIT HOURS 

Gen Practicum Insert credit 
Ed 'DE Internship Clock /contact Intern Total Credits adjustment less 

(YIN) (YIN) Lecture Lab Externship hours Lecture Lab Extern Awarded than calculated 

N y 10.00 40.00 50.00 1.00 2.00 3.0 

N y 10.00 40.00 50.00 1.00 2.00 3.0 

N y 40.00 40.00 4.00 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 10.00 40.00 50.00 1.00 2.00 3.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 20.00 20.00 40.00 2.00 1.00 3.0 

N y 30.00 20.00 50.00 3.00 1.00 4.0 

y y 40.00 10.00 50.00 4.00 0.50 4.5 4.0 

y y 30.00 20.00 50.00 3.00 1.00 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 40.00 40.00 4.00 - 4.0 

N y 10.00 20.00 30.00 1.00 1.00 2.0 

N y 70.00 70.00 7.00 7.0 

Page 1 of 1 
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MINNESOTA SCHOOL OF BUSINESS - GLOBE U NIVERSITY - MOORHEAD 
2014-2015 

CAMPUS EFFECTIVENESS PLAN 

Figure 1. Minnesota School of Business Vision, Mission and Strategic Objectives 

♦•♦♦♦ MINNESOTA SCHOOL OF BUSINESS 

VISION 
We Care about our students, 

We Care about our employees, and 
We Care about the employers who hire our students. 

MISSION 
We will demonstrate We Care by preparing career-focused, 

community-minded graduates for the global workforce. 

STRATEGIC OBJECTIVES 

2 1Page 
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2014-2015 

CAMPUS EFFECTIVENESS PLAN 

1. Introduction 

Minnesota School of Business (MSB) - Moorhead (doing business as Globe University (GU) - Moorhead) is a member of 
the Globe Education Network (Globe Education Network). Globe Education Network consists of Globe University, 
Minnesota School of Business, Broadview University, Minnesota School of Cosmetology, The Institute of Production and 
Recording and Duluth Business University. These school systems work together through a consortium agreement (see 
Section 4 and Appendix I) to provide students with easy transferability of credits if relocating as well as increased options 
for course selection through online offerings. In addition, all campuses operating within the Globe Education Network 
family of institutions are supported by the Globe Education Network support team. 

The Globe University - Moorhead campus is located in Moorhead, MN and serves a metropolitan area that also includes 
Fargo, ND and West Fargo, ND. The Moorhead/Fargo Metro Area includes Cass and Clay counties and several smaller 
cities. The Metro Area is a lively, dynamic community with a total population of 208,777 and growing. Moorhead/Fargo 
ranks exceptionally high on the "livability" scale. With one of the lowest unemployment rates in the country, the 
Moorhead/Fargo metro has nearly unlimited opportunities. The major industries that make up the labor market include: 
Education & Health Services, Government, Retail, and Professional & Business Services. The Moorhead/Fargo metro is 
diverse, stimulating and family oriented with all the amenities that make for a satisfying and fulfilling life. An excellent 
unemployment rate, a diverse work force, reasonable housing costs and outstanding educational opportunities make the 
area an ideal choice for both individuals seeking relocation and businesses that are ready to move. It's a high quality of 
life for a low cost of living. 

A. History of Minnesota School of Business 

Minnesota School of Business, Inc., is a Minnesota-based corporation doing business as Minnesota School of Business. 
Minnesota School of Business was founded in 1877 by Professor Alexander R. Archibald, previously of Dartmouth 
College. He and one assistant taught bookkeeping, shorthand, English and penmanship in a three-room school in 
Minneapolis. Charles T. Rickard and Grove A. Gruman purchased the school in 1890 and moved to larger facilities in 
the Jewelers' Exchange Building at First Avenue North and Seventh Street in downtown Minneapolis. 

In 1929, the Correll and Kamprath families bought the school and relocated it to 24 South Seventh Street. The school 
moved again in 1979 to the Chamber of Commerce Building at 11 South Fifth Street. ITT Educational Services, Inc., 
purchased the school in 1969. Terry L. Myhre purchased the school in January of 1988. Today the corporation is 
owned by the Terry and Kaye Myhre family. There are currently ten Minnesota School of Business campus locations 
throughout the state of Minnesota. 

Minnesota School of Business - Richfield is the main campus of MSB - and operates branches in Brooklyn Center 
(1991), Plymouth (2002), Shakopee (2004), St. Cloud (2004), Rochester (2005), Blaine (2007), Elk River (2009) and 
Lakeville, Minnesota (2009). 

In 2008, Minnesota School of Business and Globe Unjversity established an online division that offers 100% online 
programs and individual courses to residential students in the Globe Education Network member schools. 

3 1Page 
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2014-2015 

CAMPUS EFFECTIVENESS PLAN 

Minnesota School of Business - Moorhead (now doing business as Globe University - Moorhead) was approved in 
2008 and began its first classes in the Summer 2008 term, with an in itial enrollment of 54 students. The campus is 
approved to offer diploma, certificate, associates, and bachelor's degree programs. 

B. Vision, Mission and Strategic Objectives 

In the fall of 2009, the network support leadership team and owners met to revise the Globe Education Network 
vision, mission and strategic objectives (see Figure 1, p. 2). These revisions were made to reinforce the WE CARE 

philosophy of the owners and team members of Globe Education Network. The revisions also serve to incorporate 
both community-based civic values and global economic shifts into Globe Education Network's mission. 

C. Statement of Ownership 

Minnesota School of Business, Inc. (MSB) and Globe University, Inc. (GU) are private, postsecondary schools 
incorporated in the State of Minnesota. MSB and GU are owned by the Terry and Kaye Myhre family. Terry L. Myhre 
is the sole member of the Board of Directors that governs each campus. 

D. Accreditations and Approvals 

Institutional: Accrediting Council for Independent Colleges and Schools (ACICS). The current five-year grant 
expires on December 31, 2014. 
Programmatic: 

o Medical Assisting programs: ABHES 
o Veterinary Technology programs: A VMA 

State Approval: MSB - Plymouth is registered as a private institution with the Minnesota Office of Higher 
Education pursuant to sections 136A.61 to 136A.71 
VA Approval: Programs are approved by the Minnesota State Approving Agency for Veterans' Education 

E. Physical Facilities 

The square footage of the building is 31,460 feet. It includes two floors. First floor houses the Veterinary Technology 
program, staff offices, Student Common area as well as a reception and testing area. Second floor consists of 
classrooms and a library. Class rooms include two Massage Therapy labs, a conference room, two Medical Assistant 
labs, a Digital Video Classroom, an Information Technology Lab, three computer labs and five classrooms for flexible 
learning. Each classroom is equipped with a smart board and Apple TV. Rest rooms are available on both floors and 
all rooms are ADA compliant. Finally, both floors are equipped with rooms for maintenance and closets that contajn 
servers and other technology. 

The external building includes two parking lots which form an "L" shape outside the building. A small dog kennel is 
behind the Veterinary Technology lab. A community garden has been planted on the property for student use. The 
Veterinary Technology rooms also include a smaller surgery theater, an x-ray room and kennel that are American 
Veterinary Medical Association (A VMA) compliant. 

41 Page 
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MINNESOTA SCHOOL OF BUSINESS - GLOBE U NIVERSITY - MOORHEAD 
2014-2015 

CAMPUS EFFECTIVENESS PLAN 

2. Campus Effectiveness Plan Overview 

A. Purpose and Structure 

The Campus Effectiveness Plan (CEP) serves multiple purposes and is the primary vehicle for ensuring institutional 
effectiveness and fostering continuous improvement in the educational experience offered to aJJ Globe University -
Moorhead students. Globe University - Moorhead believes the most accurate measurement of our effectiveness is an 
ongoing evaluation of our performance against our stated goals, institutional philosophy and mission, as well as the 
measurement of our success in all operational areas. The CEP is a working document that is continuously evaluated 
as we analyze our data to determine effectiveness. 

Globe University - Moorhead strongly believes in a commHment to excellence in all areas and the plans for 
improvement detailed in the CEP serve as the fram ework for ensuring institutional effectiveness and continuous 
improvement. The CEP has been developed through collaborative efforts and provides us w ith a framework and tool 
to ensure we are continually working toward excellence. 

In accordance with section 3-1-111 of the ACICS Accreditation Criteria, the Globe University - Moorhead CEP includes 
data on each of the following metrics: 1) retention rates, 2) placement rates, 3) graduate satisfaction, 4) employer 
satisfaction, and 5) student learning outcomes. Data for each metric are analyzed at the campus-level within the 
narrative of the CEP. In addition, as a means of assessing and continually improving each academic program offered 
at Globe University - Moorhead, the five metrics noted above are also used to compile program outcome scorecards 
that appear in Appendix II. Each scorecard includes outcome data, analysis and improvement initiatives relevant to 
the specific program. 

B. Development 

The Globe Education Network leadership team developed a template in 2004 in order to provide all Globe Education 
Network campuses with a common structure for developing a campus-specific plan. The template has since 
undergone revisions (in 2009 and 2012) to incorporate new methods of measuring student learning outcomes and 
additional supporting data for program-specific outcomes. While each campus uses a common template, the campus 
leadership team is responsible for the campus effectiveness planning process, including the analysis of data relevant 
to each required metric, setting goals for continuous improvement and tracking their progress in meeting those goals. 
Each campus is free to add any data (in addition to the elements required by ACICS) or metrics that the leadership 
team deems relevant to their campus effectiveness planning process. Each campus meets quarterly to evaluate their 
progress toward their stated goals for improvement and completes a full update of the CEP annually following the 
reporting of data to ACICS on the Campus Accountability Report (CAR). 

The Globe University - Moorhead campus utilizes a CEP Committee to engage represen tatives from the entire 
campus community in the effectiveness planning process. The CEP is initially developed by the Director's Team with 
input from key constituents. Drafts are reviewed and revised prior by the CEP committee prior to adoption by the 
campus. The campus director, John Andrick, oversees the committee and is responsible for the implementation of the 
CEP. The CEP committee is comprised of representatives from the campus leadership team, as weJI as academic 
program chairs, and other department leaders. The current CEP committee members are listed below. 
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John Andrick - Campus Director 
Brian Boeshans - Director of Admissions 
Barbara Coler - Community Manager 
Jesika McCauley - Director of Career Services 
April Ide - Campus Librarian 
Stacey Tronson - Paralegal and Accounting Program 
Chair, Associate Dean of Education 

Shelley Olson - Vet Technology Program Chair 
Sara Lyons - Resident Veterinarian 
Toby Mulvihill - Massage Therapy Program Chair 
Rikki Iverson - Associate Dean of Education 
Rachel Lykken - Financial Aid Manager 

Annual CEP Schedule 
Quarter Items to be Reviewed 

Fall Compile and review CAR data, review annual survey & develop new CEP; Review previous quarter 
retention, placement, and learner outcome data; Determine trends, revisit goals, and amend CEP as 
necessary 

Winter Review ancillary budget for calendar year. Review previous quarter retention, placement, and learner 
outcome data; Determine trends, revisit goals, and amend CEP as necessary 

Spring Review graduate and employer surveys. Review previous quarter retention, placement, and ]earner 
outcome data; Begin drafting new CEP 

Early Fa.ll Review previous quarter retention, placement, and learner outcome data; Determine trends, revisit 
goals, and amend CEP as necessary; Provide suggestions to GLOBE EDUCATION NETWORK strategic 
planning process; Amend CEP as necessary; 

3. Distance Education 

Globe University - Moorhead offers students the option of completing ind ividual courses via distance education. The 
Online Division Globe Education Network is operated and maintained centrally for all Globe Education Network 
consortium schools, with equipment located in Minnesota at the Minnesota School of Business's Richfield campus. Mr. 
Chris Schmitz is director of the Online Division. Globe University - Moorhead students must complete at least 50% of 
their program at their home institution. Erik Block, Academic Coordinator, also acts as the campus online coordinator 
onsite to assist residential students w ith online courses. 

4. Consortium Agreement 

A student enrolled at Globe University, Minnesota School of Business, Broadview University, The Institute of Production 
and Recording, Minnesota School of Cosmetology or Duluth Business University has the option to earn credit for 
equivalent courses taken at any of these institutions. The consortium agreements between these institutions meet the 
schools' programmatic, local, state and national licensing and accreditation criteria. 

These institutions have common ownership and a centralized support system of corporate division personnel provided 
by the Globe Education Network. The agreements p rovide the student with the flexibility to take equivalent courses from 
all campus locations and online. Online coursework is administered through a centralized, shared e-Education platform, 
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Blackboard (Campus Connect), and delivered by Minnesota School of Business, Globe University, Broadview University 
and Duluth Business University facu lty. 

Student Services records, including records of satisfactory academic progress and financial aid, will be maintained and 
monitored by the campus where the student will receive a diploma or degree. Each campus will be ultimately responsible 
for the delivery of its programs and the satisfaction of its students. If a student elects to attend a course at a location other 
than the student's home institution (primary attendance location) the home institution will charge tuition and fees for all 
coursework and award and disperse all financial aid. Minnesota School of Business students are requfred to complete at 
least 50 percent of their program under the Minnesota School of Business brand. A copy of the consortium agreement is 
kept on file at each campus. Students have the right to review and acknowledge the agreement prior to taking courses at 
other campuses. 
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5. Programs of Study 

Globe University - Moorhead is approved to offer the programs appearing in Figure 2, below. Appendix III includes 
complete program descriptions and learning objectives. Additionally, the percentage of Globe University - Moorhead 
students enrolled in each program of study is provided in the "Institutional Demographics" section below. 

Figure 2. List of Approved Programs 

Diploma Programs 
• Business Administrative Assistant • Massage Therapy 

• Medical Administrative Assistant 

Associate's Pro rams 

• Accounting and Tax Specialist • Accounting 

• Business Administration • Business Administration 

• Information Technology • Business Management 

• Internet Marketing • Information Technology 

• Management Accounting • Paralegal 

• Massage Therapy • 
• Medical Administrative Assistant 

• Medical Assistant 

• Mobile Application Development 

• Paralegal 

• Sales and Marketing 

• Veterinary Technology 
Notes: 1 - Program offered 100% residentially; 2 - Program offered residentially but requires some online courses; 3 - Program offered 
100% online (include for GU-WB, MSB-RF and BVU-WJ only), 4 - Approved but not currently enrolling 
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6. Institutional Demographics 

A. Total Student Population 

Figure 3. Total Student Population as of October of Indicated Year 
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*Data collected in April 2014 and will be updated to reflect population as of October 2014 

B. Enrollment by Program and Credential Level 

Table 1. Enrollment by Program and Credential Level 

Credential Program 

Business Administrative Assistant 

Diploma 
Massage Therapy 

Medical Administrative Assis tant 

Diploma Programs TOT AL 
AAS: Accounting and Tax Specialist 
AAS: Business Administration 

AAS: In formation Techn ology 
AAS: Internet Marketing 
AAS: Management Accounting 

Associate's AAS: Massage Therapy 
AAS: Medical Administrative Assistan t 
AAS: Medical Assistant 
AAS: Paralegal 
AAS: Sales and Marketing 
AAS: Veterinary Technology 

Students 
%of 

Enrolled 
Credential 

Level 
1 7.7% 

12 92.3% 

0 0% 

13 100% 
1 0 .8% 

4 3.4% 

7 5.9% 

2 1 .7% 
1 0 .8% 

24 20.2% 

0 0% 

4 3.4% 

9 7.6% 

0 0% 

67 56.3% 

% of Total 
Enrollment 

0.5% 

6.7% 

7.2% 
0.5% 

2.2% 

3.9% 

1.1% 

0.5% 

13.3% 

2.2% 

5% 

37.2% 
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119 100% 66.1% 
BS: Accountin 8 -- -BS: Business Administration 10 
BS: Business Mana ement (all em hases) ·-- --BS: Information Technolo (all em hases) -- -BS: Parale al - ■ -ALL Programs TOT AL 100% 

*Data above is as of census data, October 2013. See Appendix for updated numbers as of census date, October 
2014. 

C. Age Group Representation in Student Population 

Figure 4. Percent of Total Population by Age Group 
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D. Gender Representation in Student Population 

Figure 5. Percent of Total Population by Gender 
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E. Racial/Ethnic Group Representation 
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Figure 6. Percent of Total Population by Race 
Source: United States Census Bureau (2010) - http://quickfacts.census.gov/qfd/states/OOOOO.html 
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7. Campus Outcome Data 

The current section of the Globe University - Moorhead CEP presents campus-level data on student retention, career 
placement rates, graduate satisfaction, employer satisfaction and student learning outcomes, as required by the ACICS 
Criteria. Data from the Globe University - Moorhead annual sh1dent survey are also discussed. For each metric, an 
analysis, identifying trends and potential sources of the campus' current performance levels, as well as any plans the 
campus will implement in order to improve its performance, are described in detail. 

Finally, as a supplement to our analysis of the overall campus performance on these metrics, Appendix II contains 
program outcome scorecards that provide data, analysis and improvement plans for each individual program offered at 
Globe University - Moorhead. 

A. Retention 

Globe University - Moorhead regularly monitors the retention of its student population. Retention data are stored in 
CampusVue, the student information system used by Minnesota School of Business for the storage and retrieval of 
student data. Retention rates are calculated using the ACICS retention rate formula, as provided in the Campus 
Accountability Report (CAR) instructions. The specific retention rate formula, which reflects ACICS's 2009 change to 
account for s tudents transferring between institutions with common ownership, appears below. 

Retention % = 
(Adjusted Total Enrollment - Withdrawals) 

Adjusted Total Enrollment 
X 100 

Note: Adjusted Total Enrollment = Total Enrollment - Students Withdrawn to Enroll in Institution with Common Ownership 

i. Retention Data 

Figure 7 provides student retention data for the Globe University - Moorhead campus for the three most recent 
ACICS CAR reporting years. Additionally, Figure 7 illustrates the campus' goal for student retention during the 
2014-2015 CAR year. 

12 I P age 



ED00022182

CL_Review008040 Page 2312 of 3529 

2014-2015 
MINNESOTA SCHOOL OF BUSINESS - GLOBE U NIVERSITY - MOORHEAD 

CAMPUS EFFECTIVENESS PLAN 

MSB-Campus 
Retention % 

0% 10% 

Figure 7. Campus Retention Rates 
Source: 2012-2014 Campus Accountability Reports 
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Iii 2012 Iii! 2013 Iii 2014 Iii 2015 Goal 

75 0 

70% 80% 90% 100% 

The Globe University - Moorhead campus also examines aggregate retention rate data from other ACICS-accredited 
campuses within the Globe Education Network consortium. The combined Globe Education Network retention data 
from the past three CAR reporting years appear in Figure 8, below. 

All GU/MSB 
Retention % 

0.0% 

Figure 8. Combined Retention Rates for GUIMSB Campuses 
Source: 2012-2014 Campus Accountability Reports 

10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 

Iii 2012 Iii 2013 Iii 2014 Iii 2015 Goal 

90.0% 100.0% 

Finally, our campus leadership team also sees value in examining our retention rates in comparison to other ACICS 
institutions and other ACICS institutions operating specifically within Minnesota. Figure 9 includes relevant retention 
data from the ACICS Key Operating Statistics. 
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All ACICS 
Retention% 

All ACICS Minnesota 
Retention% 

ii. Analysis 

0% 

Figure 9. Combined Retention Rates for ACICS Institutions 
Source: 2011-2013 ACICS Summary of Key Operating Statistics 
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80% 90% 100% 

The Globe University - Moorhead campus has historically fallen slightly short of the 70% ACICS benchmark for 
retention. The three year period listed above supports this and shows improved retention in the second year, 
with a drop off in year three. Campus leadership believes it is important to understand who the students are, as 
well as the reasons they are leaving in order to best identify opportunities for improvement. There are a variety 
of common assumptions made about the students at the Globe University - Moorhead campus, not all of which 
can be confirmed. Some of those assumptions include: 

Many students have previous college experience. This is a confirmed assumption. Roughly 2 of every 3 
students that attend Globe University - Moorhead have previous college experience. The assumption is often 
carried further in the belief that students have attended multiple colleges. This assumption is not confirmed. 
However, this does not appear to be a factor in retention as the percent of s tudents in withdrawn or expulsion 
status with previous education is slightly lower (63%) than is represented in the campus at large. 
Many students have social or personal issues hindering their academic success. There is certainly anecdotal 
evidence to support this assumption. However, it has not been formally tracked, nor have any themes in the 
types of issues been identified. The status change reasons listed in CampusVue are often very broad 
(Personal Reasons) or do not give any explanation for withdrawal (No Contact, Lack of Attendance). 
Many of our students are non-traditional or older. The average age of Globe University - Moorhead students 
is 29 years old, which falls outside of the 18 to 24 year old range generally considered to be traditional. 
However, over the past three years, the percentage of students that would be considered traditional has 
grown from 46.5% in 2011, to 49% in 2012, and to 52.9% in 2013. While the assumption can be disputed, the 
age of students certainly seems to correlate with retention outcomes. Non-traditional students make up 70% 
of all expulsions and 62% of all withdrawals, despite only making up between 47 and 54% of the campus at 
large. 
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Campus leadership also believes that the path to withdrawing has been inconsistent and not formalized. It is 
noted that students regularly state they plan to return to school in order to ease the transition out. Whj]e this has 
not been accurately tracked, there does seem to be enough anecdotal evidence to support plausibility. 

Campus leadership also believes that changes to the makeup of the campus level financial aid department have 
contributed to retention concerns during the current reporting periods. The staff was reduced to a single 
Financial Aid Manager near the beginning of the 2013-2014 reporting period. That staff left through natural 
attrition and was replaced by support from the corporate and online financial aid offices. Leadership believes 
that these changes, poor staffing assignments, insufficient training, and insufficient support for the s taff member 
led to negative impacts on both start numbers and retention numbers. Anecdotal evidence supports plausibility 
of this assumption. 

iii. Plans for Improvement 

Primarily, the MSB - Moorhead campus needs to improve the tracking and analyzing of trends in retention. The 
assumptions shared in the analysis section need to be confirmed or refuted through the collection of additional 
data from exit interviews with students withdrawing and anecdotal information gathered by staff and faculty. 
Utilizing existing data from CampusVue and the standard quarterly attrition reports, campus leadership will look 
to identify risk factors and trends that are contributing to retention concerns. Programmatic retention will also be 
critical to analyze. The makeup of each program can vary greatly and therefore, the approach to retaining 
students must reflect the need of the program. Greater attention must be paid to plans developed for Program 
Effectiveness Plans in order to develop a campus-wide retention approach. The CEP will be evaluated and 
amended quarterly to reflect the determined changes to programmatic and campus-wide retention. 

Campus leadership will develop a process for withdrawing that includes meeting with a program advisor, 
preferably the program chair, and with financial aid. These meetings will be utilized to provide the student with 
the most accurate understanding of the consequences of withdrawing at that point in time. AdditionaUy, any 
student that states that they plan to return after taking time off will be asked to meet with the Director of 
Admissions to discuss that process and to set a timeline for their return. If the student follows through with the 
withdrawal, the program chairs will follow up to discuss and confirm a plan for reentry. 

Support given to the Globe University - Moorhead campus by corporate and online financial aid, while an 
improvement, was inconsistent. Current students had strong support. However, new students received support 
that was less than adequate. Prior to the development of this plan, the financial aid support was assessed. 
Campus leadership determined that it is necessary to have a personal touch in financial aid in order to provide 
excellent support. Leadership felt it was most important to find an individual that had previous financial ajd 
experience. Leadershjp also felt it was critical to take time with the search and vetting process in order to find the 
right candidate rather than rush to fill the position. Rachel Lykken joined the Globe University - Moorhead 
campus in June 2014 to support the financial aid needs of the students. Ms. Lykken was previously with Globe 
Education Network at the Woodbury campus as a member of their financial aid team. Additionally, she has 
experience in financial aid outside of Globe Education Network and has demonstrated leadership in the field 
through her involvement with the Minnesota Association of Financial Aid Administrators (MAFAA). Leadership 
is confident that this addition will lead to an improvement of retention outcomes, as well as lead to improved 
show rates for new starts and reenters. 
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Campus leadership is committed to giving the necessary tools to the staff and faculty for improving retention. 
Staff and faculty members will be given Overcoming Objectives training in order to help equip individuals with 
the ability to discuss with students the consideration for withdrawal. Additionally, staff and faculty will be 
provided a list of community resources to have available for referring students that identify personal issues that 
are getting in the way of their academic success. This list will not be comprehensive and can be updated and 
amended as necessary. 
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B. Placement 

Globe University - Moorhead Placement data are stored in CampusVue, the student information system used by 
Minnesota School of Business and Globe University for the storage and retrieval of student data. Placement rates are 
calculated using the ACICS retention rate formula, as provided in the Campus Accountability Report (CAR) 
instructions. The specific placement rate formula appears below. 

Placement % = 
(Placed in Field + Placed in Related Field) 

(Graduates + Completers) - Unavailable for Placement 
X 100 

i. Placement Rate Data 

Figure 10 provides graduate placement data for the Globe University - Moorhead campus for the three most 
recent ACICS CAR reporting years. Additionally, Figure 10 illustrates the campus' goal for graduate placement 
during the 2013 CAR year. 

MSB - Campus 
Placement % 

0% 

Figure 10. Campus Placement Rates 
Source: 2011-2013 Campus Accountability Reports 
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*Placement Data for 2014 is as of 9/29/2014 and will be updated when finalized on 10/31/2014 

100% 

The Globe University - Moorhead campus also examines aggregate placement rate data from other ACICS-accredited 
campuses within the Globe Education Network consortium. The combined Globe Education Network placement data 
from the past three CAR reporting years appear in Figure 11 below. 
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All GU/MSB 
Placement% 

0.0% 

Figure 11. Combined Placement Rates for GU/MSB Campuses 
Source: 2012-2014 Campus Accountability Reports 
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*Placement Data for 2014 is as of 9/29/2014 and will be updated when finalized on 10/31/2014 

Finally, campus leadership also sees value in examining our placement rates in comparison to other ACICS 
institutions and other ACICS institutions operating specifically within Minnesota. Figure 12 includes relevant 
placement rate data from the ACICS Key Operating Sta tistics. 

All ACICS 
Placement% 

All ACICS Minnesota 
Placement% 

ii. Analysis 

Figure 12. Combined Placement Rates for ACICS Institutions 
Source: 2011-2013 ACICS Summary of Key Operating Statistics 
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90% 100% 

The placement rate for Globe University - Moorhead has been in the mid to high 70's for the past three years, 
2011-2013. Currently the placement rate for the reporting year 2013-2014 is 64% (Data u pdated on 9/29/2014). 
Data for placement can be collected through October 31, 2014 and detailed outcomes will be compiled and added 
at that time. 
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The job market in Moorhead/Fargo is incredibly healthy. The unemployment rate is low at 2.6% and there are 
regularly positions open that go unfilled due to a lack of qualified candidates. The Globe University - Moorhead 
campus held a Career Fair during the Spring Quarter that registered the largest number of employers of any 
career fair held on campus. Employers cited the need to be at every career event possible in order to find any 
qualified candidate that may be available. For most programs, a low placement rate would not be due to a lack of 
positions available. 

The programs with the highest number of graduates and, therefore, the largest impact on placement are 
veterinary technology and massage therapy. Placing graduates of these programs has specific challenges. The 
local job market is very competitive for veterinary technology students due to the high number of graduates, a 
competing school, and the stagnant number of veterinary clinics in the area. 

Massage therapy graduates regularly attempt to begin their own businesses after graduation. Some are successful 
and others seek employment after facing challenges of financing a new business and building a client base. This 
exploration into beginning a practice of their own can delay their job search despite encouragement to evaluate all 
options as graduation nears, including becoming an employee of an established business. 

The other programs with smaller numbers of graduates including Accounting, Business, Paralegal, and Sales and 
Marketing are analyzed on an individual basis. Some students enter school with a very specific career goal in 
mind and others explore as they near graduation. Meeting with these students earlier on in their education will 
better equip the Director of Career Services to assist them. 

An opportunjty for placement lies in the IT industry. There are numerous available jobs for IT graduates which is 
reflected in the 100% placement rate for IT in 2013 and 2012. A higher number of IT graduates would result in a 
higher overall placement rate. 

Overall, the placement rates for Globe University - Moorhead have remained stable the past three years due to 
the strength of the local economy. 

iii. Plans for Improvement 

For campus-wide placement improvement, the campus leadership has committed to a future-focused placement 
strategy. Program chairs and the Director of Career Services will begin discussing the job search and placement 
in advance of a student's graduation. Students regularly cite the desire to wait, or to take time off after 
graduation, before they begin the job search. Leadership believes that the quarter system gives our students the 
opportunity to reach the end of their graduation at times that do not line up with other colleges in the market. 
These staggered graduations allow our students to en ter the market at advan tageous times. These advantages go 
away if the students wait to begin their job search. Students will also continue to be encouraged to develop and 
polish professionalism and networking skills. Relationships are important to finding and obtaining positions in 
field and students must begin to look ahead to how the relationships they build as students can result in a 
placement as a professional. 

To improve the placement rate for the veterinary technology program, the Director of Career Services and the 
Program Chair have established a relationship with the HR Manager for Animal Health Clinic. Animal Health 
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Clinic is hiring more than other clinics and is interested in employing our students throughout their education 
and then promoting to them to veterinary technician positions after they graduate based on need and 
qualifications. This new relationship has already contributed to the hiring of one graduate from 2013, one current 
student, and the possibility of a 2014 graduate. 

To improve massage therapy placement rates, the Director of Career Services has begun encouraging students to 
seek employment before beginning their businesses and meeting with these students earlier in their programs. 
Part-time and independent contractor roles are being presented to graduates that previously were planning to 
open their own business to give them another option if that plan does not work out. 

Meeting with students earlier in their education is the most important action item in improving placement rates. 
The Director of Career Services has begun meeting with students and assisting them in finding related work 
experience that contributes to their career goals after graduation. One example is a veterinary technology student 
that recently secured an animal assistant position due to meeting with Career Services. This experience will make 
her more competitive when she graduates and is seeking full-time employment in her field. 
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C. Student Satisfaction 

Globe University - Moorhead conducts an annual survey of its current student population in order to assess 
satisfaction with a variety of aspects of the student experience. We feel that this survey tool provides valuable 
feedback regarding the services we offer our studen ts. Appendix IV contains the most recent version of the annual 
student survey. 

The annual survey is made available online to all students in the Fall quarter of each academic year. The survey is 
administered on campus by the faculty. Responses range from 1-5, with 5 being the highest positive value. An N/A 
response is offered for each question; and, a section for comments is also provided. A copy of the most recent survey 
results is provided in Appendix IV. The next administration of the Student Satisfaction Survey will take place in 
November 2014. 

i. S tudent Satisfaction Survey Data 

Figure 13 provides average scores across each section of the annual student survey. Data from the three most 
recent survey administrations are provided. 
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ii. Analysis 

Figure 13. Student Satisfaction Survey Averages by Section 

1ii1 2011 

Iii 2012 

D 2013 

Campus leadership utilized the outcomes of the most recent Student Satisfaction survey to determine four key 
strengths and three key weaknesses. The highest rated category from the su rvey (4.4) was Library. This was 
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noted as a strength despite experiencing turnover in the Librarian position that took place during the 2013 
calendar year. April Ide was hired as the Campus Librarian in June of 2013 and has proven to be a valuable asset 
to the team. She led our campus through the initial roll ou t of the iPad initiative and has pushed to improve 
tutoring services on campus. It came as no surprise that Library would be amongst the campus strengths. Other 
noted strengths included Admissions, Career Services, and Facilities, all scoring a 4.3. Admissions has also 
experienced turnover during this assessment period. However, as a campus, we have committed to providing an 
Admissions experience that is consistent, compliant, and cognizant of the needs of the s tudent. The Admissions 
team is committed to helping studen ts decide for themselves whether we are the right school for them. Career 
Services has made a point to get involved with students from the point of enrollment to the point of placement. It 
is this approach that campus leadership believes is reflected in the survey results. Finally, the Facilities scored 
high despite anecdotal comments related to temperature regulation in the building. Staff and faculty are all 
aware of the importance of having a clean, comfortable, well mafatained facility. Despite this being a strength, 
campus leadership also identified this as an area with room for improvement. 

Of the three weaknesses identified, Applied Learning was the most surprising to campus leadership. There is 
concern that students may not have an understanding of what applied learning is, how it is being utilized in the 
classroom, and how it is beneficial. With a rating of 3.9, this is not a glaring weakness. Online courses were also 
cited as a weakness for this assessment period. Online courses have historically been at the low end of the survey 
resu lts and campus leadership's commitment to providing s trong residential offerings every quarter reflects that. 
Consistently, the majority of credits delivered to the students at Globe University - Moorhead are delivered 
residentially and online courses serve as a secondary option. The lowest scoring category on the survey was 
Financial Aid. For reasons already detailed in the retention section, campus leadership was not surprised by this 
outcome. Changes to personnel, insufficient training, and insufficient support are believed to be contributing 
factors to this outcome. Campus leadership is committed to seeing improvement in processing and packaging of 
new students, as well as the ongoing advisement and repackaging of active students. 

iv. Plans for Improvement 

Financial Aid has been identified as the area with the greatest need for improvement. Since the conducting of the 
most recent survey, changes in staffing and support have taken place and included support from corporate and 
online Financial Aid offices. Support given to the Globe University - Moorhead campus by corporate and online 
financial aid, while an improvement, still proved to be inconsistent. Current students had s trong support. 
However, new students received support that was less than adequate. Prior to the development of this plan, the 
financial aid support was assessed. Campus leadership determined that it is necessary to have a personal touch 
in financial aid in order to provide excellent support. Leadership felt it was most important to find an individual 
that had previous financial aid experience. Leadership also felt it was critical to take time with the search and 
vetting process in order to find the right candidate rather than rush to fill the position. Rachel Lykken joined the 
Globe University- Moorhead campus in June 2014 to support the financial aid needs of the students. Ms. Lykken 
was previously with Globe Education Network at the Woodbury campus as a member of their financial aid team. 
Additionally, she has experience in financial aid outside of Globe Education Network and has demonstrated 
leadership in the field through her involvement with the Minnesota Association of Financial Aid Administrators 
(MAFAA). Leadership is confident that this addition will lead to an improvement of retention outcomes, as well 
as lead to improved show rates for new starts and reenters. 
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To improve upon applied learning, faculty will be tasked with providing an explanation of the philosophy of 
applied learning and also with identifying applied learning projects that are relevant and applicable to the needs 
of the students in their courses. Faculty members are already encouraged to make applied learning a priority in 
every class in order to help students complete course objectives in a way that is meaningful and practical. 

With declining enrollment numbers, campus leadership sees the online courses as a growing area for concern. 
Strategic decisions must be made in order to continue provide residential offerings in all program. Courses s till 
must meet a minimum number of registered students in order to be offered. As a result, atten tion must be paid to 
scheduling and advising that is sustainable over a long term. Those creating quarterly schedules must be 
encouraged to build cohorts that can allow for the average course size to remain at an acceptable level. This also 
increases the need to have students electing to take residential courses at the time they are offered rather than 
choosing to take an online offering. Those students that must take one or more onJine courses must be identified 
early and be provided with guidance and support in order to improve their onJine experience. 

Campus leadership also believes survey data must be better communicated with the campus at large in order to 
yield understanding of the outcomes and buy-in for plans resulting from analysis of the outcomes. 
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D. Graduate Satisfaction 

Graduates of Globe University - Moorhead provide valuable feedback regarding their experiences at the campus and 
the career preparation received in their academic program. This feedback is collected regularly through an electronic 
survey of Globe University - Moorhead graduates. Appendix V contains the most recent version of the graduate 
survey. 

The graduate satisfaction surveys are sent out via a link in an email 30 days after a student is placed. If the survey is 
not completed within a month, a reminder email is sent to the graduate. Before 2012, surveys were sent to all 
graduates and in that year it was changed to only graduates placed in field. 

The survey utilizes a response scale of 1-5 for each of the 11 questions. The questions ask the placed graduate about 
the quality of their preparation they received during their academic program in multiple areas such as 
communication, teamwork, professionalism and overall success. The survey also about their satisfaction with the 
resources Career Services provides. The last section of the survey asks general questions about their educational 
experience such as classroom experience, quality of education, services provided, and job satisfaction after 
graduation. 

i. Graduate Satisfaction Survey Data 

Table 2 below provides average scores for the items comprising the graduate survey, as well as overall average 
scores for each section of the graduate survey. Data from the three most recent survey administrations are 
provided . Reporting year 2010-2011 did not collect enough data to provide an appropriate sample size. 

Low survey response rate is attributed to turnover within the position causing a lack of follow up. Career 
Services has implemented a tracking system as a column in the placement spreadsheet so that graduates and 
employers can easily be sent reminders when they do not complete the survey on the first or second attempt. The 
third attempt is a hard copy survey sent via mail. When graduates do not respond, program chairs are en listed to 
encourage them to complete the survey. 

For the current year, 2013-2014, 10 out of 34 graduates have responded. Five programs are represented by these 
10 returned surveys: paralegal, veterinary technology, massage therapy, medical assistant, and information 
technology. The number of respondents is expected to rise as 2nd and 3rd attempts are sent. There was a staffing 
change between during data collection for the 2012-2013 year which resulted in a low return rate. For the 
reporting year of 2012-2013, 9 out of 54 graduates responded to the survey. In 2011-2012, 40 out of 62 graduates 
responded due to an experienced Director of Career Services responsible for collecting survey data. Moving 
forward, in the event of a staff change, the current DOCS will leave a guide to carry on the existing data collection 
process. 

Table 2. Graduate Survey Averages by Item and Section 

Graduate Surve Items 

Please rate the quality of preparation you received during your academic program in each of 
the following areas: 

2011-2012 2012-2013 2013-2014 
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Performing the appropriate functions of your job. 4.500 3.556 4.38 

Demonstrating effective oral and written communication skills on the job. 4.550 3.667 4.41 

Engaging in professional interactions with co-workers. 4.410 3.889 4.37 

Overall success in your job. 4.447 4.111 4.43 

A VERA GE of Career Pre aration Items 4.477 3.806 4.40 

How satisfied were you with the job leads and other services provided by the 
4.333 5 4.42 

Career Services department? 
How satisfied were you with the assistance in preparing for your job search 

4.389 5 4.42 
provided in the Career Development course? 

Please indicate your level of satisfaction in each of the following areas: 
Your classroom experiences. 4.579 3.778 4.43 

The overall quality of your academic program. 4.425 3.778 4.31 

The services provided by Globe Education Network. 4.225 3.444 4.09 

Your overall experience with Globe Education Network. 4.125 3.667 4.05 

Your job following graduation. 4.455 4.444 4.41 

A VERA GE of Overall Satisfaction Items 4.362 3.822 4.32 

ii. Analysis 

Campus leadership found Graduate Survey results difficult to analyze due to small sample sizes. The reporting 
year of 2010-2011 did not have an appropriate sample to analyze. From reporting years 2011-2012 to 2012-2013, 
all survey scores decreased except Career Services Satisfaction Items. From the results available, campus 
leadership cited Career Services Satisfaction overall as an area of strength. The scores have remained high over 
the past three reporting years and reflect the strong commitment made by Career Services to be involved with 
students during their job search. 

The 2013-2014 results show the greatest area for improvement results is that of overall satisfaction with services 
provided by Globe Education Network. Campus leadership believes it is important to continue to provide 
students with an understanding of all services provided to them by our organization. Additionally, when a 
service is not provided, campus personnel must be equipped with the knowledge of community resources that 
are available to meet those needs. 

iii. Plan for Improvement 

Primarily, improvement must come in the form of larger sample sizes. For the current reporting period, 10 out of 
34 graduates had responded at last check. Career Services had added Graduate Surveys to the tracking tool 
utilized when communicating with graduates for placement purposes. Faculty members who have strong 
relationships with individual graduates will also be utilized to follow up when a response is outstanding. 

Starting with the enrollment process and orientation, campus leadership believes that students must be made 
aware of all services provided by the campus and by Globe Education Network. Resources will also be provided 
with faculty and staff in order to make sure the best and most up to date information is available to be passed on 
to students that are in need. 
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Campus leadership also believes survey data must be better communicated with the campus at large in order to 
yield understanding of the outcomes and buy-in for plans resulting from analysis of the outcomes. 

E. Employer Satisfaction 

In addition to the feedback received from our graduates, MSB - Moorhead also surveys the employers who hire our 
graduates. Employers provide a valuable perspective on the job performance of our graduates, which can help to 
identify specific areas where our academic programs are meeting the needs of local employers and areas where our 
programs need to be strengthened in order to do so. Appendix VI contains the most recent version of the employer 
survey. 

The employer satisfaction surveys are sent ou t via a link in an email 30 days after a student is placed. If the survey is 
not completed within a month, a reminder email is sent to the employer. Before 2012, surveys were sent 30 days after 
the student was placed and in that year it was changed to 30 days after the graduates start date. 

The survey utilizes a response scale of 1-5 for each of the 8 questions. The questions ask the employer about the 
quality of the graduate's preparation they received during their academic program in multiple areas such as 
communication, teamwork, professionalism and overall success. The survey also asks about their satisfaction with 
the number of resumes available and their overall experience working with Career Services. 

i. Employer Satisfaction Survey Data 

Table 3 below provides average scores for the items comprising the employer survey, as well as overall average 
scores for each section of the employer survey. Data from the three most recent survey admjnistrations are 
provided. Reporting year 2010-2011 did not collect enough data to provide an appropriate sample size. 

Low survey response rate is attributed to turnover within the position causing a lack of follow up. Career 
Services has implemented a tracking system as a column in the placement spreadsheet so that graduates and 
employers can easily be sent reminders when they do not complete the survey on the first or second attempt. The 
third attempt is a hard copy survey sent via mail. 

For the current year, 2013-2014, 13 out of 22 employers have responded. Five programs are represented by these 
13 returned surveys: paralegal, veterinary technology, massage therapy, medical assistant, and information 
technology. The number of respondents is expected to rise as 2nd and 3rd attempts are sent. There was a staffing 
change between during data collection for the 2012-2013 year which resulted in a low return rate. For the 
reporting year of 2012-2013, 17 out of 54 employers responded to the survey. In 2011-2012, 12 out of 62 employers 
responded. Moving forward, in the event of a staff change, the current DOCS will leave a guide to carry on the 
existing data collection process. 
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Table 3. Employer Survey Averages by Item and Section 

Please rate the quality of the employee's preparation in each of the following areas: 
Performing the appropriate functions of his/her job. 
Demonstrating effective written and oral communication skills on the job. 
Engaging in professional interactions with co-workers, supervisors and customers. 
Functioning as a member of a team. 

Overall success on the job. 
A VERA GE of Career Pre aration Items 

Please rate the employee's overall job performance in comparison 
employees in similar positions with similar levels of experience. 
Number and quality of resumes available on the website that was applicable to this 
position. 
Your overall experience working with the Globe Education Network Career 
Services staff. 

ii. Analysis 

4.727 4.500 4.61 

4.545 4.312 4.45 

4.545 4.500 4.54 

4.727 4.812 4.84 

4.727 4.625 4.68 

4.655 4.550 4.62 

4.600 4.562 4.57 

4.000 3.000 3.43 

4.000 4.000 4.13 

According to the employer survey results, preparing graduates for their careers is a strength. With scores ranging 
from 4.312-4.812, the survey illustrates that the graduates are prepared to begin their careers. 

A weakness is the services provided by Career Services to employers. Many of the graduates utilize Career 
Services to prepare for their job search but improvements can be made on better connecting with employers. In a 
graduating class, there is likely only one or two graduates that could meet the employers' needs. The employer 
may not want to invest time for such a small candidate pool. Also, not many resumes are available on Career 
Connect which explains the lower scores for that question. 

iii. Plan for Improvement 

To increase the number of resumes on Career Connect, creating a profile will be implemented as a class 
assignment in PD 260. Also, the Director of Career Services will encourage all students and graduates to create a 
profile. Now that the site has been updated and is much more user friendly than previously, it will be easier to 
get applicants and employers to utilize the site. 

Campus leadership also believes survey data must be better communicated with the campus at .large in order to 
yield understanding of the outcomes and buy-in for plans resulting from analysis of the outcomes. 
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F. Student Leaming Outcomes 

All programs offered at Globe University - Moorhead have established student learning outcomes and a collection of 
assessments designed to measure those outcomes. Program leamjng outcome assessments (LOAs) are integrated into 
the curriculum of each academic program and assessment data are collected quarterly from Globe University -
Moorhead faculty teaching courses in which students complete an assessment. While quarterly data are reviewed by 
the campus academic leadership team, aggregate academic year data serve as the basis for planning and decision 
making relevant to curriculum, instruction and student learning. The most recent annual LOA reports represented the 
fourth full year of assessment data using our current model and were compiled following the 2013-2014 academic 
year. 

As a part of the Globe Education Network, Globe University - Moorhead shares common student learning outcomes 
and assessment instruments with other Globe Education Network campuses offering similar programs. This allows 
our campus to benchmark our annual LOA results against two sources of baseline data; our own results from the 
prior year and the combined results of assessments delivered at other Globe Education Network campuses. 

i. Student Learning Outcomes Data 

Ali programs offered at Globe University - Moorhead have established student learning outcomes and a 
collection of assessments designed to measure those outcomes. Program learning outcome assessments (LOAs) 
are integrated into the curriculum of each academic program and assessment data are co]lected quarterly from 
Globe University - Moorhead faculty teaching courses in which students complete an assessment. While quarterly 
data are reviewed by the campus academic leadership team, aggregate academic year data serve as the basis for 
planning and decision making relevant to curriculum, instruction and student learning. The most recent annual 
LOA reports (Appendix VII) represented the fourth year of assessment data using our current model and were 
compiled foJlowing the 2013-2014 academic year. 

As a part of the Globe Education Network, Globe University - Moorhead shares common student learning 
outcomes and assessment instruments with other GEN campuses offering similar programs. This allows our 
campus to benchmark our annual LOA results against two sources of baseline data; our own results from the 
prior year and the combined results of assessments delivered at other GEN campuses. 

The Professional Development courses have recently been added as LOAs in the recent reporting period. 
Analysis and plans for improvement for Professional Development have been included in each of the 
departmental areas in which Professional Development was assessed. Going forward, this will continue to be 
assessed in each program area given that they are applicable to so many programs. 

a. Sectional analysis by program and plan for improvement 
i. Accounting 

1. Analysis 
Seven learning outcomes were assessed in the accounting courses during this reporting 
year. Sample sizes in most accounting courses are quite small (two or fewer students) 
and can be skewed by one good or bad outcome. Small sample sizes limit the 
effectiveness of analysis and the opportunity to p lan. In five of the seven courses, a 
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majority of the students achieved an "Excelling" or "Performing" scores on all 
assessments. This is a demonstration that the accounting students both understand and 
can apply concepts relating to payroll records, accounting software, federal tax rules and 
the preparation of financial statements. One out of two students was unable to 
demonstrate the ability to prepare financial statements. This is a crucial task of those in 
the accounting profession and must be addressed. 

2. Plan for improvement 
Academic leadership believes that small class sizes in the accounting program should 
lend to improved overall results. Faculty will be trained on a variety of delivery and 
engagement strategies as needed. All instructors are also required to review tutoring 
availability, study skill sessions, and research refreshers that are offered on campus. 

ii. Business 
1. Analysis 

Seven different learning outcomes were assessed in the business courses during the 
reporting year. In most areas, the majority of students scored in the "Excelling" or 
"Performing" categories. The most concerning areas in which students scored in the 
"Developing" or "Beginning" categories are explaining basic business concepts and 
providing sources, evidence, and documentation. 

2. Plan for improvement 
Academic leadership believes it is important to provide ongoing refreshment of 
knowledge gained in previous courses. Instructors are encouraged to continuously 
revisit previous subject areas in order to reinforce the ability to explain basic business 
concepts. Additionally, library instruction, inside and outside of the classroom is being 
utilized to strengthen the ability to effectively incorporate and document research into 
course work. 

iii. General Education 
1. Analysis 

The overall data for Globe University - Moorhead is in alignment with the overall Globe 
Education Network organization leamjng outcome goals; however, we have areas for 
opportunity in general education, specifically in NS116 which yielded the lowest percent 
of students meeting the threshold, and fell short of the 80% passing goal. Despite 
missing this threshold, the numbers represented above in NS112 and NS116 are 
significant improvements over the previous year's data for these two assessments. All 
other assessments showed a year over year decline in the percent of goal met. Average 
scores in all five assessments categories exceeded the 70% threshold mark. General 
education faculty at Globe University - Moorhead have not turned over significantly 
during this reporting period which campus leadership believes contributed to the overall 
strength of the scores. Support resources available to students at Globe University -
Moorhead are also utilized to improve student skillsets in these areas. 
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2. Plan for improvement 
For all academic outcomes, Globe University - Moorhead continues to train and develop 
faculty to provide varied teaching methods and classroom activities to students. Campus 
leadership believes that it is critical to approach each class and each student individually 
and to adapt to meet those needs. Data above shows that math (NS112 and NS116) is still 
the area with the greatest opportunity for improvemen t in the general education 
categories. Faculty in that area, specifically in algebra, have developed varied teaching 
methods to include gamification and flipped classroom approaches to improve student 
engagement. Additionally, student progress is monitored periodically throughout the 
quarter in order to identify students that need support. These students are, and will 
con tinue to be, referred to our tutoring services. 

iv. Information Technology 
1. Analysis 

Students in Information Technology completed LOAs in seven different courses over the 
course of the reporting period. Sample sizes in most Information Technology courses 
are quite small (two or fewer students) and can be skewed by one good or bad outcome. 
Small sample sizes limit the effectiveness of analysis and the opportunity to plan. In 
most categories, students showed proficiency by achieving outcomes in the "Excelling" 
and "Performing" categories. Areas in which scores fell within the "Developing" or 
"Beginning" categories were related to the installation and configuring of an operating 
system in a specific environment and related to user needs in database design. Students 
also showed need for improvement in categories that were related to writing. 

2. Plan for improvement 
Going forward students in the associate and bachelor programs will be recommended to 
take advantage of resources related to writing, including library instruction inside and 
outside of the classroom. Academic leadership believes that smalJ class sizes in the 
Information Technology program should lend to improved overall results. Faculty will 
be trained on a variety of delivery and engagement strategies as needed. All instructors 
are also required to review tutoring availability, s tudy skill sessions, and research 
refreshers that are offered on campus. 

v. Massage Therapy 
1. Analysis 

Massage Therapy students were given nine assessments across seven courses in the 
reporting year. In seven of nine assessments, more than 75% of the students scored 
at the "Excelling" or "Performing" level. In MS271 Massage Clinical Practicum, only 
36% of students scored at "Performing" or above. This is concerning considering the 
Practicum course is the final course before entering the field. In MS151 Pathology for 
Massage Therapists, 69% students scored above "Performing" on a goal of 75%. The 
assessment for MS151 is an exam which is challenging and, historically, students 
struggle with it. 
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2. Plan for improvement 

vi. Paralegal 

Examining and closely monitoring the rigor and lesson planning in MS151 will be 
critical to improve outcomes. Instructors in this course will be encouraged to utilize a 
variety of delivery and engagement strategies, as well as keeping students aware of 
tutoring and supplemental learning opportunities. 

Students in the MS271 course wilJ be provided with refreshers in anatomy, 
physiology, pathology, and kinesiology throughout the quarter in order to reinforce 
critical concepts necessary to understand for the completion of the assessment. 
Instructors are encouraged throughout the program to revisit concepts from 
previously completed courses in order to ensure that concepts are being retained. 

1. Analysis 
Students enrolled in Paralegal programs at the associate and bachelor levels completed 
LOAs in two different courses over the reporting period. Small sample sizes limit the 
effectiveness of analysis and the opporhmity to plan. Each assessment only had four 
respondents allowing one high or low score to skew the overall outcomes. Despite low 
numbers, 75% or more of paralegal students scored at "Performing" or "Excellent" in all 
but two assessment areas in both courses. The areas that showed most room for 
improvement are complaint diction, syntax, and mechanics, and complaint prayer for 
relief. 

2. Plan for improvement 
Overall, Moorhead students scored well on the paralegal assessments, which show they 
are learning the required material for this program. With a small number of students in 
the paralegal program, the biggest improvement we can make is growing the student 
body so that we have more data for future paralegal assessments. With more data, 
outcomes will become more useful and not so badly skewed by just one or two students 
not hitting target scores. Academic leadership believes that small class sizes in the 
Information Technology program should lend to improved overall results. Faculty will 
be trained on a variety of delivery and engagement strategies as needed. All instructors 
are also required to review hitoring availability, study skill sessions, and research 
refreshers that are offered on campus. 

vii. Veterinary Technology 
1. Analysis 

Six assessments were given to veterinary technology students at the Moorhead campus 

during the reporting period. One assessment was delivered to only three students and 

thus the sample size allowed for limited analysis. All other assessments had a minimum 

of 12 respondents. Three assessments had 75% or more students score at "Performing" 

or "Excelling" levels in all categories. Two assessment that did not meet the 75% 

benchmark were from VT250 Anesthesiology ( 48% at the "Developing" and "Beginning" 
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levels) and VT296 CVT Review (71 % at the "Developing" and "Beginning" levels) 

courses. The CVT Review course is in preparation of the CVT licensing exam and 

requires students to have a comprehensive understanding of a broad selection of topics 

from throughout the program. It is critical for helping students identify what portions of 

the licensing exam they need work to work on prior to taking. 

2. Plan for improvement 
Overall, Veterinary Technology students are doing very well on the assessments. To 

improve scores in VT250, instructor have begun implementing more hands on with 

emergencies and troubleshooting certain anesthetic issues which will in turn help with 

critical thinking skills. To improve the scores within VT296 every veterinary technology 

class offers exams with questions similar to what the student would see on the national 

certification exam. Instructors are encouraged throughou t the program to revisit 

concepts from previously completed courses in order to ensure that critical concepts are 

being retained. Additionally, instructors are encouraged to implement a variety of 

engagement and delivery methods to continually improve overa11 performance on all 

assessments. 

G. Cohort Default Rate 

Cohort default rates (CDR) are not calculated for individual Minnesota School of Business campuses. However, the 
leadership team at MSB - Moorhead monitors the overall Minnesota School of Business CDR as an indicator of 
campus effectiveness. OfficiaJ 2-year default rates from the 2009-2011 cohorts (released in 2010-2013) appear in Figure 
14, below. Relevan t comparison rates for the 2009-2011 2-year cohorts are also d isplayed. Finally, the United States 
Department of Education recently transitioned to a 3-year cohort default rate calculation, with schools being held 
accountable to the 3-year rate calculation beginning in 2014. The official 3-year rates (2009-2011 cohorts), along with 
relevant comparison data, also appear in Figure 14. 

i. Default Rate Data 
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ii. Analysis 

Figure 14. Cohort Default Rates 
Source: United States Department of Education 

http://www2.ed.gov/offices/OSFAP/defaultrnanagernent/cdr.htrnl 
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After maintaining a CDR of 5.5% for the 2008 cohort, the CDR for MSB increased markedly to 11.3% for the 2009 
cohort. This increase could have occurred for a variety of reasons, including the addition of new campuses in 2008 
and 2009 and the generally poor economic conditions experienced nation-wide from 2008-2010. The subsequent 2-
year CDRs for MSB demonstrated a promising decline to 8.2% for the 2010 cohort, and 6.7% for the 2011 cohort. 
Similar to the trend for the 2-year rate, MSB's 3-year rate declined from 17.5% for the 2009 cohort, to 12.8% for the 
2010 cohort. Unfortunately, and contrary to the pattern evidenced in the 2-year rates, the official 3-year CDR 
increased to 15.7% for the 2011 cohort. 

iii. Plan for Improvement 

The school will continue to rely on well-informed students and well-trained financial aid representatives to limit 
studen t loan defaults. Students will continue to receive entrance and exit financial aid counseling to assist them is 
making informed decisions on financing their educations and budget management as it relates to borrowing and 
repaying educational loans. Rachel Lykken joined the Globe University - Moorhead campus in June 2014 to 
support the financial aid needs of the students. Ms. Lykken was previously with Globe Education Network at the 
Woodbury campus as a member of their financial aid team. Additionally, she has experience in financial aid 
outside of Globe Education Network and has demonstrated leadership in the field through her involvement with 
the Minnesota Association of Financial Aid Administrators (MAFAA). Leadership is confident that this addition 
will lead to an improvement of retention outcomes, as well as lead to improved show rates for new starts and 
reenters. We are hopeful that these initiatives will contribute to maintaining a 3-year CDR at or below our goal of 
15%. 
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8. Evidence of the Plan's Effectiveness 

The Globe University - Moorhead campus leadership continually evaluates the effectiveness of this p lan in improving 
our performance on the metrics discussed above and fulfilling our institution's mission. Quarterly CEP meetings provide 
a means of discussing progress toward meeting our established goals and the implementation of improvement initiatives. 

Campus leadership has already recognized improvements in areas mentioned above. The most significant improvement 
has come from the addition of Financial Aid Manager, Rachel Lykken. Financial aid processes have a significant impact 
on retention, student satisfaction, graduate satisfaction, and cohort default rates. Updated data is not yet available to 
reflect the outcomes of adding Ms. Lykken, however, anecdotal evidence has come in the form of comments from 
students, student's families, staff, and faculty about the positive impact of improved service in financial aid. We expect to 
see a positive impact on campus population and retention in the short term, and improvements in student satisfaction 
and graduate satisfaction in the long term. 

As noted, other plans for improvement mentioned throughout this document will be evaluated regularly by campus 
leadership and will be discussed at quarterly CEP meetings. Progress towards goals will be evaluated at these times and 
goals and strategies will be adjusted accordingly. Quarterly amendments will be completed and added to the existing 
plan to reflect any necessary updates. 

9. Future Plans 

For the next year, Globe University - Moorhead is committed to making steady overall improvements in the areas of 
retention, graduate and employer satisfaction, and learner outcome assessments, as well as improvements on specific 
weaknesses identified in the areas of student satisfaction and cohort default rates. Specific goals included demonstrated 
year over year growth of campus population, 87% quarterly retention, 75% annual retention, and 75% annual placement 
rates. 

Campus leadership believes that Globe University - Moorhead must become more efficient and that all staff and faculty 
must adapt to diversified roles in which they will be asked to perform a broader range of duties. Campus personnel are 
now frequently playing dual roles and must learn to balance these roles in order to produce outcomes that are desirable 
for all facets of their roles. Processes and practices that are engrained in the culture of the campus will be evaluated and 
improved upon as needed. Job duties may be reassigned in order to better align duties with the strengths of campus 
personnel. One year goals include the re-evaluation of scheduling and advising practices in order to improve average 
class size and limit online course utilization, reassignment of campus personnel file maintenance, continued evaluation of 
community involvement to best utilize the time and resources available, and the evaluation and revision of all campus 
security and emergency response plans. Campus leadership also believes that there must be a reduced reliance on 
"superstar" employees who have carried a greater amount of responsibilities than others. Reliance on such employees 
puts the campus at-risk of experiencing a great deal of drop off should there be unexpected turnover or should an 
employee become unable to perform at such a high rate. 

Over the course of the next three to five years, campus leadership is committed to seeing Globe University - Moorhead 
experience continued growth year over year. Campus population will be expected to reach a peak of 300 students during 
that time frame and will be expected to never dip below 200 hundred students once the 300 student threshold has been 
reached. Admissions performance wiJI be assessed and evaluated on both the short and long term in order to determine 
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best practices that will lead to sustained growth. A more robust pool of adjunct instructors will be built in all program 
areas in order to provide more efficient scheduling of courses and to reduce the need for repeated hiring and training 
processes to be utilized. Campus leadership also believes long term assessment of marketing practices is necessary in 
order to improve recognition of the organization within the Moorhead/Fargo community. 

Campus leadership believes that professional development and employee retention are key components to any short term 
and long term plans. Globe University - Moorhead is committed to recruiting and hiring staff and faculty that exceed 
minimum qualifications for any position opening, while also seeking candidates that are the right at for the campus 
culture. Improvements to onboarding and training process will also be made. These improvements include identifying 
the strengths of new employees and determining trainings based on any perceived individual and campus needs at that 
point in time. Annual development plans for staff and faculty will be evaluated on a quarterly basis to determine what 
development activities have been completed and also to determine any new development needs. Annual performance 
evaluations will also be given greater attention and will also be suppl.emented by periodic assessment throughout the 
year. Campus leadership believes that lifelong learning and continuous improvements are paramount to building a 
s trong campus and that staff and faculty must model their commitments to these ideals for prospective s tudents, current 
students, and graduates. 
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From: 
Sent: 
To: 

CC: 

Subject: 

Hi Ian, 
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Sam Boyd <sboyd@globeuniversity.edu> 
5/20/2015 5:29:12 PM -0400 
Ian Harazduk <Exchangel abs/Exchange Administrative Group 
(FYDIBOHF23SPDL T)/Recipients/653bda8a64144114820bfcbf53b7514 
e-lHarazduk> 
Meg Stephenson <mstephenson@msbcollege.edu>; Shan Pollitt 
<spollitt@msbcollege.edu> 
RE: Minnesota School of Business - Elk River and Rochester 

You are correct the AAS/Diploma Medical Administrative Assistant programs are not 
programmatically accredited and would need to be reviewed. 

Please let me know if any additional information would be helpful. 

Take care, 

Sam 

From: Ian Harazduk [mailto:IHarazduk@acics.org] 
Sent: Wednesday, May 20, 2015 2:21 PM 
To: Sam Boyd 
Cc: Meg Stephenson; Shan Pol litt 
Subject: RE: Minnesota School of Business - Elk River and Rochester 

Sam, 

Thank you again for the information. I am putting together what Jocelyn had done 
with what you provided and it looks like I on ly need a few more individuals to 
complete the teams for both v isits. I plan on hopefully being able to confirm those 
individuals and then send the memo within the week. 

I did have one question which applies to both campuses. You mentioned that the 
associate's in Medical Assistant is programmatically accredited at each campus. I am 
assuming then that this does not apply to the diploma and associate degree program 
in Medical Administrative Assistant- and that these programs would still require 
review. Please let me know if that is correct, so that I can plan accordingly. 

Thank you. 
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Ian Harazduk 

Senior Manager, Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE I Suite 980 Washington, DC 20002 

www.acics.org 202.336.6795 - p 202.842.2593 - f 

From: Sam Boyd [mailto:sboyd@globeuniversity.edu] 
Sent: Wednesday, May 20, 2015 9:26 AM 
To: Ian Harazduk 
Cc: Meg Stephenson; Shan Pollitt 
Subject: RE: Minnesota School of Business - Elk River and Rochester 

Good morning Mr. Harazduk, 

Thank you so much for your email. We look forward to working with you. I have 
included the information you've requested below for each of the Rochester and Elk 
River campuses. I have also copied the campus director for each of the campuses 
on this email and listed their direct phone numbers below so that you have their 
contact information. 

Elk River: Meg Stephenson, Campus Director, Phone: 763-367-7002 

Rochester: Shan Pollitt, Campus Director, Phone: 507-535-8022 

Questions to Use When Calling to Schedule Dates 

1. Typical student day to pick days for visits- AVOID these events: 

a. Start Week 
b. Exam week- midterms or finals 
c. End of the Term 
d. Student breaks 

The first week of June is really as late are we could go to avoid finals and our break 
week. 

Elk River: Currently the visit is scheduled for June 3-4, 2015. This is 
Wednesday/Thursday the week prior to finals so the days work well within the 
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campus' schedule. 

Rochester: Currently the visit is scheduled for June 1-2, 2015. This falls the 
Monday/Tuesday the week prior to finals for the campus so the days work just fine 
within the campus' schedule. 

2. Day and Evening Enrollments? 

Elk River: A student may take day and/or evening courses at the campus. 
Currently, we would categorize 45 of the currently active students as day students 
and 127 of the currently active students evening students. 

Rochester: A student may take day and/or evening courses at the campus. 
Currently, we would categorize 43 of the currently active students as day students 
and 89 of the currently active students evening students. 

3. Typical times for classes? 

Elk River: Classes are offered Monday through Thursday this term at the Elk River 
campus. Morning classes are scheduled to begin between the times of 8AM, 
8:25AM, 8 :45AM, 10:45AM and 11:40AM. Afternoon classes are scheduled to begin 
between the times of 1:20PM, 2PM, 3:20PM and 3:50PM. Evening classes begin 
between 4PM and 6PM . There are morning, afternoon and evening classes running 
on both days of the visit. 

Rochester: Classes are offered Monday through Thursday this term at the Rochester 
campus. Morning classes are scheduled to begin between the times of 8:25AM, 9AM 
and some are scheduled to begin at 10:45AM. Afternoon classes are scheduled to 
begin between the times of 1PM to 3:30PM. Evening classes begin between at 
5: 30PM and 6PM. There are morning, afternoon and evening classes running on 
both days of the visit. 

4. Classes offered every day? MWF? Alternate days? Weekends? 

Classes are offered at both campuses Monday-Thursday this quarter. Some classes 
meet for longer periods of time once per week (late afternoon/evening classes), 
while other classes meet twice per week for shorter periods of time (morning/early 
afternoon classes). 

5. Number of students enrolled? 

Elk River: 172 

Rochester: 132 
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6. Highest credential level awarded? 

Elk River: Bachelor's 

Rochester: Bachelor's 

7. Distance Education offered? Corporately or run onsite? 

The Rochester and Elk River students are able to participate in some of their courses 
online through an approved consortium agreement. The online division of Minnesota 
School of Business-Richfield delivers the online classes and is located on the 
Richfield campus. The on line division was most recently evaluated during the 
Richfield campus' renewa l of accreditation site visit which occurred on May 4-6, 
2015. 

8. Programs offered by the institution and Enrollment during the visit: 

Please see the attached program updat e forms for each of the campuses. 

Elk River: I n addition to the programs listed on the Program Update Form, the Elk 
River campus offers a Diploma in Medical Administrative Assistant program which 
does not currently have any act ive students in it. 

Rochester: In addition to the programs listed on the Program Update Form, the 
Rochester campus offers a Certificate in Mental Health Technician and Associate in 
Applied Science in Management Accounting program which do not currently have 
any active students in t hem. 

9. Specialized (programmatic) accreditation? I f so, is the campus in good 
standing? (Not taking an evaluator for a program with specialized 
accreditation ONLY applies to new grant visits. Also, the campus 
must have documentation on file to verify the good standing with the 
specialized accreditor) 

Elk River: The AAS Medical Assistant program is accredited by ASHES and the AAS 
Veterinary Technology program is accredited by AVMA. Programmatic accreditation 
letters have been uploaded within the ACI CS member portal. 

Rochester: The AAS Medical Assistant program is accredited by ASHES and the AAS 
Veterinary Technology program is accredited by AVMA. Programmatic accreditation 
letters have been uploaded within the ACI CS member portal. 

Learning sites? 

Neither the Elk River or Rochester campus has a Learning Site attached to it. 

From: Ian Harazduk [ mailto: I Harazduk@acics.org] 
Sent: Tuesday, May 19, 2015 4:21 PM 
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To: Sam Boyd 
Subject: Minnesota School of Business - Elk River and Rochester 

Ms. Boyd, 

As you may have heard, Ms. Jocelyn Harris, the staff member that was scheduled to 
conduct the Elk River and Rochester campus renewal of accreditation visits, is no 
longer with the organization. In her place, I will be conducting the visits . I have 
some of the information that she had collected; however, I am still in need of some 
other information. 

I will reach out later this week to each of the on-site administrators at each campus 
to let them know about the change. For convenience, though, I was wondering if 
you are another individual at your institution could provide me the information we 
request at the beginning of this process. The information I need would be the 
questions listed below (you may have already responded to these exact questions to 
Jocelyn). Specifically, I need to know which programs are needing a review for the 
upcoming renewal of accreditation visit. Jocelyn had already confirmed some 
individuals, but I believe there may still be more evaluators needed, so I obviously 
need to know which programs need review. Any help you can provide would be 
appreciated. 

Thanks. 

Questions to Use When Calling to Schedule Dates 

1. Typical student day to pick days for visits- AVOID these events: 

a. Start Week 
b. Exam week- midterms or finals 
c. End of the Term 
d. Student breaks 

2. Day and Evening Enrollments? 

3. Typical times for classes? 
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4. Classes offered every day? MWF? Alternate days? Weekends? 

5. Number of students enrolled? 

6 . Highest credential level awarded? 

7. Distance Education offered? Corporately or run onsite? 

8 . Programs offered by the institution and Enrol lment during the v isit : 

9 . Specialized (programmatic) accreditat ion? If so, is the campus in good 
standing? (Not taking an evaluator for a program with specialized 
accreditation ONLY applies to new grant visits. Also, the campus 
must have documentation on file to verify the good standing with the 
specialized accreditor) 

10. Learning sites? 

Ian Harazduk 

Senior Manager, Compliance 

Accrediting Council for Independent Colleges and Schools 

750 First Street, NE Suite 980 Washington, DC 20002 

www.acics.org 202.336.6795 - p 202.842.2593 - f 
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VEGAS 
2015 

THE ACICS ANNUAL CONFERENCE AND BUSINESS MEETING 

May 27 - 29, 2015 

Las Vegas, Nevada 

REGISTER HERE Today! 

CONFIDENTIALITY ST A TEMENT: This electronic message contains information 
from the Globe Education Network of schools, may be confidential and is intended to be 
for the use of the individual or entity named above. If you are not the intended recipient, 
be aware that any disclosure, copying, distribution or use of the contents of this message 
is prohibited. If you have received this message in error, please immediately advise the 
sender by reply e-mail and delete the message and any attachments. 

CONFIDENTIALITY STATEMENT: This electronic message contains information from 
the Globe Education Network of schools, may be confidential and is intended to be 
for the use of the individual or entity named above. If you are not the intended 
recipient, be aware that any disclosure, copying, distribution or use of the contents 
of this message is prohibited. If you have received this message in error, please 
immediately advise the sender by reply e-mail and delete the message and any 
attachments. 
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REEVALUATION VISIT REPORT 

EUPHORIA INSTITUTE OF BEAUTY ARTS & SCIENCES 
343 West Sahara Avenue, Suite 205 

Las Vegas, NV 891n 
ACICS ID Code: 00023088 

Ms. Lu Suarez, Regional Campus President (lsuarez@et;Phoriainstitute.com) 
acicssumrnerlin@euphoriainstitute.com 

Ms. Donna Reed 

Dr. Jack Phan 

MAIN CAMPUS 
Lincoln Technical Institute 

Edison, NJ 
ACICS ID Code: 00010950 
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ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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VER. May 1, 2014 

CREDENTIAL 
EARNED (As 
defined by the 
institution) 

Diploma 

Diploma 
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PROGRAMS OFFERED BY 
EUPHORIA INSTITUTE OF BEAUTY ARTS & SCIENCES 

LAS VEGAS, NV 

Page 2 of 32 

CAR 
Enroll: Retention & Placement 

ACICS 
CREDENTIAL 
Diploma 

Diploma 

APPROVED 
PROGRAM 
TITLE 
Aesthetics 

Cosmetology 

TOTAL 
ENROLLMENT 

Clock 
Hrs. 

900 

1800 

Full-
time/ 
Part-
time 

0/38 

54134 
126 

2013 2012 

Ret. Pia. Ret. Pia. 
NIA NIA NIA NIA 

79% 71% 75% 66.7% 



ED00022214

CL_Review008072 Page 2344 of 3529 
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INTRODUCTION 

The Las Vegas (Summerlin) campus of Euphoria Institute of Beauty Arts & Sciences is located in a shopping plaza 
mall on one of the main highways in Las Vegas. It is a 19,000 square-foot, two-level facility with access to 
unreserved plaza parking. There are clearly designated handicapped parking spaces throughout the parking lot. The 
campus has large, somewhat dated classrooms but a very well-designed, modern salon whose services are provided 
to the public by students who are supervised by instructors. The campus is designed and approved to accommodate 
about 200 students at one time; current day and evening enrollment is 126 students. 

Ninety percent of student enrollment is female; 44 percent of all students are Caucasian, 22 percent are Hispanic, 
and 9 percent are African-American or Black. Fifty-two percent of students are in the 18-24 year-old age group; 
38 percent are 25-39 and 10 percent are over the age of 40. 

Except for the director of education, prima1y administrative positions at the campus are held by regional 
personnel. The campus president, the director of admissions and career services, and the director of 
administrative services are classified as "regional" and they divide their time between the Henderson (Green 
Valley) campus and the Las Vegas (Summerlin) campus. Given the currently small enrollments of the two 
campuses (114 and 126) and their fairly close locations, this shared-administrators arrangement is manageable 
for the present. 
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MISSION 

1.01 Give the page number in the campus catalog on which the mission statement can be found. 
he campus mission statement is located on page 4 of its 2013-2015 official school catalog, volume lX, 

revised May 2013. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
IZ!Yes 0No 

1.03 Are the objectives devoted substantially to career-related education? 
IZI Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
IZI Yes D No 
(b) The modes of delivery. 
IZI Yes D No 
( c) The facilities of the campus. 
IZI Yes D No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in 
other publications that are readily available and understandable to the public? 
IZI Yes D No 

1.06 ls the campus committed to successful implementation of its mission? 
IZI Yes D No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
IZI Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the 
main campus IEP? 
D Yes D No IZI Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
IZI Yes D No 
(b) The characteristics of the student population. 
IZI Yes D No 
( c) The types of data that will be used for assessment. 
IZI Yes D No 
( d) Specific goals to improve the educational processes. 
IZI Yes D No 
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(e) Expected outcomes of the plans. 
[:8] Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
[:8]Yes D No 
(b) Student placement. 
[:8]Yes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
[:8]Yes D No D Not Applicable (new additional location only) 
(d) Level of employer satisfaction. 
[:8]Yes D No D Not Applicable (new additional location only) 
(e) Student learning outcomes. 
1:8] Yes D No 

Page 5 of 32 

1. 11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
The campus uses monthly student progress reports, SAP reports, licensure pass rates, student surveys, 
student evaluations of instructor performance, and analyses of attendance records to determine whether or 
not student learning outcomes are being achieved. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
1:8] Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
1:8] Yes D No D Not Applicable 
( c) How the data was collected. 
1:8] Yes D No D Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data will be used to 

improve the educational processes. 
1:8] Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates 
from the last three Campus Accountability Reports and that demonstrate its ability to maintain or improve 
retention and placement outcomes? 
1:8] Yes D No D Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
1:8] Yes D No D Not Applicable (new additional location only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
he campus has implemented an "Early Student Engagement Program" to interact with each new student on 

a weekly basis for the first 24 weeks of their studies, monitoring their attendance and ensuring that they 
receive whatever academic assistance and student services they may need. ~t has also begun an "honors" 
m-ogram a monthly activity to recognize students with attendance records of 90 Q_ercent or higher. Tutoring 
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and academic advisement efforts have been increased to assist those students who may be having academic 
difficulties or who may re uest hel . 

Activities to achieve placement goals include the following: improving relations with students and staying 
better connected with graduates for networking purposes, encouraging volunteer work and/or internship 
connections to strengthen one's resume, and vigorous efforts to identify potential new employers and to 
bring potential employers to the campus to meet and interact with students. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
~Yes 0No 
(b) That specific activities listed in the plan have been completed. 
~ Yes D No 
(c) That periodic progress reports have been completed. 
~Yes D No 

1. 17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If 
a committee is utilized please describe the committee. 
The CEP is developed and managed by a team that includes the campus director of education as the lead 
and the regional campus president, director of admissions and career services, director of financial aid, and 
director of administrative services. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
~ Yes D No D Not Applicable (new additional location or initial applicant only) 

ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
~ Yes 0No 
(b) Names of the trustees, directors, and/or officers. 
~ Yes 0 No 
(c) Names of the administrators. 
~Yes 0No 

2.02 Does the campus: 
(a) Adequately train its employees? 
~Yes 0No 
(b) Provide them with constant and proper supervision? 
~Yes 0No 
( c) Evaluate their work? 
~Yes 0No 

2.03 ls the administration of the campus efficient and effective? 
~ Yes D No 
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2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[:8]Yes D No 
(b) Know the person to whom they report? 
1:8] Yes D No 
(c) Understand the standards by which the success of their work is measured? 
1:8] Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
1:8] Yes D No 

Page 7 of 32 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
1:8] Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
1:8] Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that 
includes the name and address of ACICS? 
1:8] Yes D No D Not Applicable (initial applicants only) 

2.09 Who is re~onsible for the financial oversight of the campus, and what are this _person's qualifications? 
Ms. Lu Suarez, the regional campus director, has financial oversight responsibility for the campus. She 
works with the regional director of administrative services to prepare a campus budget for submission to the 
regional vice president. After his review and approval, the budget is forwarded to the co orate office for 
final a12proval. Ms. Suarez then administers the budget for the campus. 

Ms. Suarez has a certificate in cosmetology from [ppolito's Cosmetology School in ~llinois and holds 
current Nevada licenses in cosmetology and cosmetology instruction. She has worked for Lincoln 
Educational Services, the campus's parent company, since 2004, first as an instructor and later in various 
management positions. She has been the regional campus president since October 2013. 

ADMINISTRATION 

3.01 ls there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended 
an accreditation workshop within 18 months prior to the final submission of the self-study? 
1:8] Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
1:8] Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
As previously mentioned, Ms. Lu Suarez, the regional campus president, is the on-site administrator. She 
has a certificate in cosmetology and is currently licensed in Nevada as a cosmetologist and as a 
cosmetology instructor. She has over 10 years' experience in higher education. 
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3.04 Does the campus list degrees of staff members in the catalog? 
0Yes [2] No 

3.05 ls there evidence that the campus keeps adequate records to support the following administrative 
operations? 
(a) Financial aid activities. 
[2] Yes D No D Not Applicable ( campus does not participate in financial aid) 
(b) Admissions. 
0Yes [2]No 
( c) Curriculum. 
[2]Yes 0No 
( d) Accreditation and licensure. 
[2] Yes 0No 
(e) Guidance. 
[2]Yes 0No 
( f) Instructional resources. 
[2]Yes 0No 
(g) Supplies and equipment. 
[2]Yes 0No 
(h) The school plant. 
[2]Yes 0No 
(i) Faculty and staff. 
[2]Yes 0No 
U) Student activities. 
[2]Yes 0No 
(k) Student personnel. 
[2] Yes D No 

If No for any applicable item, insert the section number in parentheses and explain: 
(Section 3-1-303(a)): Adequate records are not ~eing kept ~Y the camQUS related to admissions exams. The 
campus was unable o provide copies of the admissions tests ~aken ~y he ollowing students: Kelly ierre 
Sade Randol h-Stewart Brenda Murilla Anna Es uival and K ler Norder. 

3.06 Does the campus admit ability-to-benefit students? 
[2] Yes D No (Skip to Question 3.11.) 

3.07 Does the campus maintain records for the following that support the admissions determination for ability­
to-benefit students? 
(a) Validated test scores. 
[2] Yes D No 
(b) Initial and periodic academic advising. 
[2] Yes D No 
(c) Initial and periodic career advising. 
[2] Yes D No 
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3.08 Is there evidence of documentation that supports the relationship between test cut-off scores and successful 
academic or employment outcomes for ability-to-benefit students? 
[:8] Yes D No 

3.09 Does the campus maintain longitudinal data that compares the test cut-off scores utilized for acceptance 
with the eventual success of ability-to-benefit students? 
1:8] Yes D No D Not Applicable ( campus has not admitted ATB students long enough to have 
developed such data) 

3.10 Describe the data used for ability-to-benefit student determination and how it is analyzed. 
he campus requires that an applicant provide proof of completion of the 10th grade of high school and 

must be able to achieve a grade level of 11 th grade on an a roved ability-to-benefit exam. 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
1:8] Yes D No 

3.12 Are appropriate transcripts maintained for all students? 
1:8] Yes 1:8] No 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that 
appears in the campus catalog? 
1:8] Yes D No 

3.14 Are student records protected from theft, fae, water damage, or other possible loss? 
1:8] Yes D No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
1:8] Yes D No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of 
attendance for all students? 
1:8] Yes D No 

RELATIONS WITH STUDENTS 
FOR ALL PROGRAMS 

4.0 l How many student files were reviewed during the evaluation? 
he team selected and reviewed 20 student files with an equal representation of active, withdrawn, and 

graduate students, along with a com rehensive review of unofficial transcri ts ledger cards, and financial 
aid files. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
1:8] Yes D No 
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4.03 Does the campus have appropriate admissions criteria? 
~Yes 0No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
0 Yes ~ No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under 
the same version of the admissions criteria ( e.g., that students admitted into specific programs for the same 
start date are admitted under the same admissions criteria)? 
~Yes 0No 

4.06 Does the admissions policy conform to the campus's mission? 
~ Yes 0No 

4.07 Is the admissions policy publicly stated? 
~ Yes 0No 

4.08 ls the admissions policy administered as written? 
~ Yes 0No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
~Yes 0No 
(b) Outlines all program related tuition and fees? 
~ Yes 0No 
(c) Has a signature of the student and the appropriate school representative? 
~ Yes 0No 

ls there evidence that a copy of the agreement has been provided to the student? 
~Yes 0 No 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's 
~alifications? 
Ms. Sonya Petrie, regional director of admissions and career services, is responsible for student recruitment. 
Ms. Petrie egan mployment Mlith he uphoria Institutes in anuary 2012. he holds a achelor's degree 
·n ~ nglish and a master's degree in education from New York State University in Potsdam ew York an 
has more than 18 years of sales and marketing management ex erience. 

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the 
educational objectives for the campus? 
he team selected and reviewed f20 student files, interviewed the regional director of admissions and caree 
ervices and three current students. As a result, ~he team was able to determine that he cam us follows an 

ethical recruitment rocess that is com atible with its educational objectives. 
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y an admissions representative. he recruitment 1interview · COfP.orates a questionnaire hat assistsJ he 
campus iWith identifying the applicant's~ trengths and iWeaknesses nd his or her educational and careeri 
expectations. In ddition, the prospective s tudent receives a copy ofl the college catalog, which contains 

rogram and course escriptions for each curriculum. [The admissions requirements for each program are 
cieveloped to ensure that students entering the program are prepared for the demands of the coursework an 
can benefit from the intense career training that focuses on the knowledge and skills re uired to succeed iq 
the aesthetics and cosmetology rograms offered at the cam us. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate 
information regarding the following? 
(a) Courses and programs. 
[:8J Yes D No 
(b) Services. 
[:8J Yes D No 
(c) Tuition. 
[:8J Yes D No 
(d) Terms. 
[:8J Yes D No 
(e) Operating policies. 
C8J Yes D No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
D Yes [8] No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
D Yes [:8J No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
C8J Yes D No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid 
eligibility, packaging, awarding, and disbursement? 
[:8J Yes D No D Not Applicable ( campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
[:8J Yes D No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
[:8J Yes D No 

4 .19 Is there evidence that the campus properly awards transfer of credit? 
C8J Yes D No D Not Applicable 
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4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit 
from another campus? 
[:8] Yes 0No 

4.21 Has the campus established articulation agreements with other institutions? 
D Yes 1:8] No (Skip to question 4.23 for Master's Degree Programs or 4.24for all programs) 

FOR ALL PROGRAMS 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
1:8] Yes D No 

If Yes, state the page number(~ where the standards of satisfactory academic progress policy is published? 
he campus publishes its standards of satisfactory academic progress (SAP) policy on pages 23-25 of the 

2013-2015, volume IX, official school catalog, revised May 2013. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the 
following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the 

normal program length. 
1:8] Yes D No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete 

at the end of each evaluation increment to complete the program within the maximum time frame. 
1:8] Yes D No 
(c) Procedures for re-establishing satisfactory academic progress. 
1:8] Yes D No 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
1:8] Yes D No 
Incomplete grades. 
1:8] Yes D No 
Repeated courses. 
1:8] Yes D No 
Non-punitive grades. 
1:8] Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
D Yes D No 1:8] Not Applicable (campus does not offer) 
A warning status. 
1:8] Yes D No D Not Applicable (campus does not use) 
A probationary period. 
1:8] Yes D No 
An appeal process. 
1:8] Yes D No 
An extended-enrollment status. 
D Yes D No 1:8] Not Applicable (campus does not offer) 
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The effect when a student changes programs. 
D Yes D No [8'.i Not Applicable (campus only offers one program of study 

The effect when a student seeks to earn an additional credential. 
[8'.J Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
[8'.J Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
[8'.J Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
[8'.J Yes D No D Not Applicable (no students are in violation of SAP) 

Page 13 of 32 

4.28 Is SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the 
program is one academic year in length or shorter? 
[ZJ Yes D No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year 
where students must have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
D Yes D No [8'.J Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
D Yes D No [8'.J Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
[ZJ Yes D No 

4.32 Are students allowed to remain on financial aid while under warning status? 
[8'.J Yes D No D Not Applicable ( campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
[8'.J Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for 
financial aid reinstated and considered to be making satisfactory academic progress? 
[ZJ Yes D No 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid 
(unless there are mitigating circumstances? 
D Yes D No [8'.J Not Applicable (campus does not have extended enrollment and/or does not 
participate in financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of n01mal program 
length? 
D Yes D No [8'.J Not Applicable ( campus does not have extended enrollment) 
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4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the 
original credential, were any additional financial obligations waived? 
D Yes D No [;gl Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs? 
[;gl Yes D No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's 
$)Ealifications? 

s. Jacqueline (Benita) M'illiams, he clirector or education, is responsible or the administration ot' 

~

tisfactory academic progress. Ms. Williams !holds a iploma · cosmetologyf rom Brook Beauty School 
n St. Paul, Minnesota and both a cosmetology license and cosmetology instructor licence from the State of 
evada. She has served as the director of education since February 2010. Prior to her current position Ms. 
illiams was a cosmetology instructor for 21 years. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in 
their programs? 
[;gi Yes D No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)[;gl Scholarships. 
(b )0 Grants. 
(c)D Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
[;gl Yes D No 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, 
scholarship and grant programs in its catalog? 
~Yes ONo 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the 
same tuition and fees? 
cg] Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
cg] Yes D No 

If Yes, have students confinned receiving a copy of the catalog? 
cg] Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
cg] Yes D No 
(b) Dates for the posting of tuition. 
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[g)Yes 0No 
(c) Fees. 
[gl Yes D No 
( d) Other charges. 
[gl Yes D No 
( e) Payments. 
[gl Yes D No 
(f) Dates of payment. 
[g)Yes 0No 
(g) The balance after each transaction. 
[gl Yes D No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
[gl Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
[gl Yes D No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
[gl Yes D No 

4.48 Is the campus following its stated refund policy? 
[gl Yes D No 

4.49 Does the campus participate in Title IV financial aid? 
[gl Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
s. Lena kitchen, the financial aid advisor, is responsible for the oversight of financial aid at the campus. 

Ms. Kitchen earned a bachelor's degree · psychology from he University f Nevada and had more han 
. even years of financial aid packaging ex erience at The Art Institute and Le Cordon Bleu before acce ting 
her current osition at the cam us. 

4.51 Is the person who detennines the amount of student awards not also responsible for disbursing those 
awards? 
[gl Yes D No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not 
responsible for recruitment? 
[gl Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to 
date on procedures and changes in the field? 
[gl Yes D No 
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4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include 
all a ~riate memberships in professional organizations held by,_th_i_s _in_d_i~v_id_u_a_l_. ____ ~----...--

s. Kitchen is a member of the National Association of Student Financial Aid Association (NASFAA). She 
stays current with student[}inancial aid (SFA) regulations and olicy changes through telephone 
conferences with the corporate director of financial aid and by eviewing ASF AA URdate aterials. 

dditional training is rovided through conferences, workshops, and webinars attended throughout the 
~ear, which focus on tax filing re uirements, ~ying federal methodology, 150% clirect oan usage, an 
federal u dates. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
~Yes 0No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition 
of a credit hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
~ Yes 0No 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes ~No 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic 
or ersonal counseling, student orientation, etc. 
Each of the licensed cosmetology instructors, irector of education, early student engagement coordinato11 
and the regional campus president, counsel students on heir rogression through heir I rogram. The 
campus offers an in-depth new student orientation, a resource lab, and seminars that engage students in the 
f roper techniques of7 conflict esolution, conflict anagement and/or confrontation. ndividual nstruction 
and tutoring are available for y ~ tudentl}equiring additional ssistance or ·n need of cademic upport 
outside of the classroom. The career services department offers employment services to active students and 
alumni such as resume writing and cover letter advisement, mock interviews, and · ob search techniques. It 
assists with full and part time employment opportunities. The early ~tudent engagement coordinator offers 
seminars on enhancing ommunication skills, goal setting) professional develo me.!l!,Wss management 
critical thinking ersonal branding and cultural diversity. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following 
the placement of the campus' graduates? 
~ Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, 
and what are this erson's ualifications? 
Ms. Sonya Petrie, regional director of admissions and career services is responsible for student recruitment. 
As mentioned previously, Ms. !Petrie holds degrees 1in ;English and education nd has more than 18 ~ears' 
sales and marketing management ex erience. 

4.61 Does the campus offer employment assistance to all students? 
~ Yes D No D Not Applicable ( campus enrolls only international students on a student visa) 
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4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
D Yes [;g] No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 183. 
The ending enrolhnent reported on the previous year's CAR is 183. 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 
[8J Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
[8J Yes D No D Not Applicable ( campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan 
~ yment obligations. 
~ lCstudents are required to complete an entrance and exit interview. In addition to students completing the 
entrance/exit counseling, the financial aid representative counsels } tudents on responsible borrowing and 
r rovides students with access to a robust financial literacy portal, including repa)'J1!ent calculators, modules 
on managing mances, oan ,repayment, and general mancial iteracy. Students iWho have Direct oans 
complete their exit loan counseling via the www.studentloans.gov website and may review all student loan 
histoIT on the National Student Loan Data System SLDS . 

4.67 Describe the extracurricular activities of the campus (if a :,plicable). __ _ 
he campus offers a variety of activities, which are sponsored by the early student engagement coordinatori 
nd the career services department. These activities are esigned to promote ommunity, school pride, an 

creativity. Campus-sponsored l}ictivities include fantasy make-up and nail competitions, §.Pirit week, joo 
fairs, honor society events, and semi-annual "stick it to the staff' fundraisers. 

EDUCATIONAL ACTIVITIES 

FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance 
with applicable state laws? 
[8J Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's 
qualifications? 
Ms. Jacq_ueline Williams, the director of education, oversees the educational activities of all programs at the 
campus. Ms. Williams holds a diploma in cosmetology from Brook Beauty School in Minnesota and 
cosmetology and cosmetology instructor licenses from the State of Nevada. She has served as the director of 
education since February 2010. Prior to her current position, Ms. Williams was a cosmetology instructor for 
21 years. 

5.03 Does this person have appropriate academic or experiential qualifications? 
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[g)Yes □ No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and 
responsibility for the development and administration of the programs. 

he job description for the director of education contains language that is sufficiently broad to give him the 
authority necessary to carry out his academic oversight and supervisory duties. The position is 100 percent 
administrative, allowing him time to carry out those responsibilities. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
[gl Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
[gl Yes D No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
[gl Yes D No 
(b) Selection of course materials, instructional equipment and other educational resources. 
[gl Yes D No 
( c) Systematic evaluation and revision of the curriculum. 
[gl Yes D No 
( d) Assessment of student learning outcomes. 
[gl Yes D No 
( e) Planning for institutional effectiveness. 
[gl Yes D No 

5.08 ls there evidence that this policy has been adopted and faculty members are aware of it? 
[gl Yes D No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry­
level employment or licensure by the state in which the campus is approved? 
D Yes [gl No (Skip to question 5.10) 
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FOR NEW GRANTS ONLY 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
D Yes 1:8:J No (Skip to question 5.14) 

FOR ALL CAMPUSES 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
1:8:J Yes D No 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, 
administrators, faculty, and other interested parties such as advisory committees? 
1:8:J Yes D No 

5.16 What provisions are made for individual differences among students? 
The campus provides individual tutoring for students who need it and extra skills practice time when 
appropriate. Its transfer of credit policy would allow new students to start their studies with advanced 
standing. While observing classroom instruction, the team confirmed that instructors' lessons plans target 
various learning styles. There is effective use of visual aids, overhead projectors, computer presentations, 
handouts, and charts to fully engage students. 

5.17 Describe the system ~ lace to evaluate, revise, and make changes to the curriculum. 
faculty is encouraged to evaluate, revise, and make changes to the curriculum by participating on the 
Euphoria Institute curriculum committees. f acuity makes suggestions to the director of education who, in 
turn, takes the suggestions to the regional campus president. Ap roved ideas are then forwarded to the 
corporate level for ultimate approval or disapproval. 

5.18 Does the faculty participate in this process? 
1:8:J Yes D No 

5.19 Is credit appropriately converted in relation to total student contact hours in each class? 
1:8:J Yes D No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an established systematic method for evaluating and 
awarding academic credit to which the campus adheres? 
D Yes D No 1:8:J Not Applicable ( campus does not award such credit) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework 
involved? 
1:8:J Yes D No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
1:8:J Yes D No 
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5.24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and 
types of programs? 
1:8] Yes D No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and 
a review of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
1:8] Yes D No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all 
instructors? 
1:8] Yes D No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the Association of 
International Credential Evaluators (AICE) or the National Association of Credential Evaluation Services 
(NACES) to determine the equivalency of the credentials to credentials awarded by institutions in the United 
States? 
D Yes D No 1:8] Not Applicable (no faculty members hold foreign credentials) 

5.28 Is there documented evidence of a systematic program of in-service training at the campus? 
1:8] Yes D No 

If Yes, how is this documented? 
Faculty files contain professional development plans that include in-service training. Training sessions have 
included classroom management, student engagement, and faculty engagement and are documented by 
certificates signifying completion. The annual schedule of planned in-service sessions is included in each of 
the faculty folders. Agendas, sign-in sheets, and minutes of in-service meetings were provided to the team. 

5.29 ls there evidence that appropriate faculty development plans have been developed and implemented annually, 
including documentation to support completed activities listed on the plans? 
1:8] Yes D No 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

1:8] Yes □ No 

5.31 ls there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of 
development for the educational programs? 
1:8] Yes D No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
D Yes 1:8] No 

GENERAL COMMENTS: 
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Classroom observations by the team revealed that instructors' lessons plans arget different learning styles. The 
faculty is a committed group of educators who have the interests of both the students and the campus at heart. They 
are clearly willing to go above and beyond classroom duties to increase student success on campus and to helQ 
students complete their educational programs. 

EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, 
distribution of space, parking situation and any other pertinent informationJ 

he campus 1is located in a shopping p laza that contains several small businesses and a few stores. t is a 
two-story facility with unreserved parking spaces in front of its doors. Although spaces are not specifically 
reserved for the campus, there are far more available spaces than are needed for current enrollment size, 
staff, faculty, and visitors. Handicapped spaces are clearly marked and several are located in front of the 
building. 

he building itself complies with the American with Disabilities Act in all areas on both floors, with a 
functioning elevator for access to the second floor. 

6.02 Does the campus utilize any additional space locations? 
0Yes ~No 

6.03 Does the campus utilize campus additions? 
0Yes ~No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student 
population and the programs offered? 
~Yes 0No 

xcept s noted elow regarding ack of air conditioning or he esthetician clinic rooms the facilities 
are a ro riate for the size of the student body and for the ro rams offered. 

6.05 Are the following appropriate to support the student population and the programs offered at all locations 
(including additional space and campus additions)? 
(a) Equipment 
~Yes 0 No 
(b) Instructional tools 
~Yes 0No 
( c) Machinery 
0 Yes ~ No 

If No for any item, insert the section number in_parentheses and ex lain: 
(Section 3-1-601): The plant support system of the campus is not appropriate and does not contribute to the 
achievement of the institution's objectives. The air conditioning system does not function in any of the three 
spa clinic rooms and has not worked since the program's inception. The team learned that, in fag, since the 
campus leased that space three years ago, the air conditioning has never worked. 
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Besides the physical discomfort of working in closed spaces in a city where daily temperatures can and 
often do exceed 100 degrees Fahrenheit and, for seven months out of the year, the average daily 
temperature is 92.2 degrees, the lack of air conditioning adversely affects the students' abilities to properly 
perform their skills. As detailed in Section 9 of this report, waxing products are less adhesive when a client 
is perspiring, wax removal causes more discomfort for the client, and hair removal is less effective. 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation 
regulations? 
[8J Yes D No D Not Applicable 

PUBLICATIONS 

7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropri~ ? 
he team reviewed he uphoria stitute of eauty Arts and Sciences 2013-2015 official school catalog, 

lVolume IX revised May 2013. 

7.02 Does the self-study or additional location application part II accurately portray the campus? 
[8J Yes D No 

7 .03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled 
students? 
[8J Yes D No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
[8J Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page 
[8J Yes D No 
(c) The names and titles of the administrators. 
[8:IYes 0No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the 

corporation. 
[8J Yes D No 
( e) A statement of accreditation 
[8J Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
[8J Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding 

institution and the area of teaching specialization. 
[8J Yes D No 
(h) An academic calendar. 
[8:IYes 0No 
(i) A full disclosure of the admission requirements. 
[8J Yes D No 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and 

complete listing of all courses in the curriculum with a unique identifying number and title, the credit or 
clock hours awarded; the total credit or clock hours required to complete the curriculum; any necessary 
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requirements for certification, licensing, or registration needed to work in the field; and any additional 
requirements that must be met to complete the curriculum. 

1:8] Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours 

awarded, a concise description of the course contents, and any necessary prerequisites. 
1:8] Yes D No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

1:8] Yes D No 
(m)A definition of the unit of credit. 
D Yes D No 1:8] Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
1:8] Yes D No 
( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the 

requirements necessary for completion of each. 
1:8] Yes D No 
(p) The transfer of credit policy. 
1:8] Yes D No 
( q) A statement of the tuition, fees, and any other charges. 
1:8] Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
1:8] Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
1:8] Yes D No 
(t) A statement describing the student services offered. 
1:8] Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook 

instead of catalog). 
1:8] Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
D Yes 1:8] No 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes 1:8] No (Skip to Question 7. 07.) 

7.07 Does the catalog contain an addendum/supplement? 
1:8] Yes D No 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a 
substitute for meeting this expectation)? 

1:8] Yes D No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire 

document ( or for individual sections if effective dates vary)? 
1:8] Yes D No 
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(c) Do students receive a copy of the addendum/supplement with the catalog? 
~Yes 0No 

7.08 ls the catalog available online? 
~Yes 0No 

If Yes, does it match the hard copy version? 
~Yes 0No 

7 .09 Does the campus utilize a multiple-school catalog? 
~ Yes D No (Skip to Question 7.10.) 
If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
~Yes 0No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
~Yes 0No 
(c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
~Yes 0No 

7.10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, 
etc.), truthful and dignified? 
~Yes 0No 

7.11 Is the conect name of the campus listed in all advertising, web postings and promotional literature? 
~Yes 0 No 

7.12 Where does the campus advertise (publications, online, etc.)? 
he campus advertises via television, newspaper ads, brochures, open house flyers, and online. 

Are all print and electronic advertisements under acceptable headings? 
~Yes 0No 

7.13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
0Yes ~No 

7.14 Does the campus utilize services funded by third parties? 
0Yes ~No 

7.15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job 
placement or salary for graduates? 
~Yes 0No 

7.16 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
~ Yes D No D Not Applicable (campus does not participate in :financial aid) 
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7.17 What institutional performance information does the ca!!_lpus routinely rovide to th~ublic? 
he institutional performance information that campus routinely provide to the QUblic are the student retention 

and placement rates and the student gainful emR!Qyment disclosures. 

Where is this infom1ation published and how frequently is this information being updated? 
he information is published at the campus website and is updated annually. 

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

FOR ALL PROGRAMS 

8.01 Does the campus develop an adequate base oflibrary resources? 
IS] Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at non-main 
campuses? 
IS] Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an 
integral part of the learning process? 
IS] Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library 
resources? 
IS] Yes D No 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
Ms. Jacqueline Williams, the director of education, is responsible for the on-site collection and for training 
taculty and students on how to use it. She eriodically asks the faculty for in ut on additions to or 
im rovement of the collection. 

Are these methods appropriate? 
IS] Yes IS] No 

8.06 ls the library staff adequately trained to support the library? 
IS] Yes D No 

FORNONDEGREEPROGRAMSONLY 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
~Yes 0No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
IS] Yes D No 

8.27 ls there a current inventory of instructional resources? 
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[g)Yes □No 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its 
educational program objectives and the needs of its students? 
[gl Yes D No 

9. PROGRAM EVALUATION 

Diploma in Cosmetology 

Diploma in Aesthetics 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
[gl Yes D No 

If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification 
or other registration necessary to practice in the specific occupational or professional area. 

he experienced faculty uses modern equipment and professional grade supplies to fully prepare a person for 
a successful career in the cosmetology and aesthetics industry. The campus has curriculum specific 
classrooms and practical training areas for cosmetology and aesthetics that was designed to replicate a daily 
real-world work environment. The programs were desi~ed to develop students' technical skills as well as 
offer personal professional development. The Euphoria [nstitute of Beauty Arts & Sciences is an open - to -
the public facility where patrons come in for beauty services from the community. 

(a) Is there a federal or state licensing agency pass rate established for this program? 
[gl Yes D No 

If Yes, what is the minimum pass rate set by the federal or state licensing requirements? 
he state pass rate for cosmetology and aesthetics is 75 ercent. 

Add additional qualifiers if necessary: There are no current graduates for the aesthetics program. 

(b) What are this program's~ s rates for the past three years? 
Year: 2011 !Pass Rate: 97° o 

D Not Available 
Year: 2012 !Pass Rate: 95°0 
D Not Available 
Year: 2013 ass Rate: 98.2% 
D Not Available 

These rates are for the theory (written) portion of the exam only. he National Interstate Council of Nevada 
does not provide composite scores for license test-takers. It does, however, provide the results of the practical 
tests in a separate report. The team was provided with copies of that report which confirmed that the campus's 
pass rates on the practical exam were 100 percent in 2012 and in 2013. 

(c) Does the current year's program pass rate exceed or meet the higher of the two pass rates, as set by either 
state or federal requirements or the Council standard of 70 percent? 
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~Yes □No D Not Applicable 

9.02 Who is assigned to administer the academic program(s , and what are this person's qualifications? 
Ms. Jacqueline illiams, the director of education, oversees the educational activities of ~oth of campus's 
academic programs. She has a diploma in cosmetology from !Brook eauty chool ·n Minneapolis and 
holds current Nevada licenses as a cosmetologist and a cosmetology instructor. Ms. Williams has served as 
the director of education ;5ince February QOIO. !Prior to her current position, she was a cosmetology 
· nstructor for 21 years. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs ::S 1 year in 
length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The use of community resources includes field trips and an advisory board. These resources are used to enrich 
programs by letting students see in-field applications of knowledge and skills they have learned when they 
visit local salons, spas, entertainment district salons and spas. Input and recommendations received from the 
advisory board serve to strengthen the cmTiculum of both programs and, in that way, to improve the 
employability of graduates. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes 0No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
~Yes 0No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at 
the point of needing them) 



ED00022239

CL_Review008097 Page 2369 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 28 of 32 

9.11 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of 
the program? 
~Yes 0 No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~Yes 0 No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~ Yes 0No 
(b) Course numbers 
~ Yes 0 No 
(c) Course prerequisites and/or corequisites 
~ Yes 0No 
( d) Instructional contact hours/credits 
~ Yes 0 No 
( e) Leaming objectives 
~ Yes 0No 
(f) Instructional materials and references 
~ Yes 0No 
(g) Topical outline of the course 
~ Yes 0 No 
(h) Instructional methods 
~ Yes 0No 
(i) Assessment criteria 
~Yes 0 No 
U) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
0 Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes D No ~ Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
D Yes D No ~ Not Applicable (Additional Location Inclusion OR clock hour program) 

9. 16 Do students confirm that they receive a course syllabus and that it is followed? 
~ Yes 0No 

9.17 Are the courses available when needed by the student in the no1mal pursuit of a program of study? 
~ Yes 0No 
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9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
IZI Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
here are no current graduates in the Aesthetics diploma program. 
he following number of calls was made to em layers or raduates for the following rogram: 
i loma in Cosmetology - 8 

How many calls to employers or graduates were successful? 
he following number of calls was successful: 8 

How many of the successful contacts confim1ed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confirmations. 
All of the calls where contact was made confirmed the employment of the graduates as reported on the 2013 
CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No IZ! Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
IZI Yes D No 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
D Yes D No IZI Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes D No IZI Not Applicable (Clock hour programs only) 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
( a) Facilities. 
D Yes IZI No 
(b) Instructional equipment. 
IZI Yes D No 
( c) Resources. 
IZI Yes D No 
( d) Personnel. 
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[g)Yes □No 

If No for any item, insert the section number in arentheses and explain: 
(Section 3-1-531(a)): The campus does not provide the a~proRriate instructional racilities in the aesthetics 
program. b uring its tinterviews with students, the team iWas tinformed that there is no air conditioning 
working in any of the spa clinic rooms. Interviews with the director of education and faculty confirmed this 
information. ffhe lack of air conditioning causes cliscomfort to guests, students, and faculty. Sanitation and 
the delivery of adequate spa services techniques are affected as iWell. he following ~ervices are tYRically 
performed 1in ~he spa clinic rooms: iWaxing of ~he legs, bikini ine, full bikini, hands, arms, armpits, ower 
belly and facial areas. Spa rooms ~hat are too warm induce excess JJerspiration by both he clients and 
students. Waxes do not adhere well to perspired client bodies and poor wax adhesion results in inferior hair 
removal. emoval of he poorly adhered wax increases client discomfort. Additional clammx hands maYJ 
affect students' mani ulation or handling of s atulas the use. 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[gl Yes D No 
(b) Well-defined instructional objectives. 
[gl Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[gl Yes D No 
( d) Appropriate modes of instructional delivery. 
[gl Yes D No 
( e) The use of appropriate assessment strategies. 
[gl Yes 0No 
(f) The use of appropriate experiences. 
[gl Yes D No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
[gl Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 
[gl Yes D No 
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9.27 ls the size of the faculty appropriate to the total student enrollment? 
IZI Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
IZI Yes D No 

9.31 What is the current student/teacher ratio? 
he student/teacher ratio is 10: 1 in the cosmetology program and 7: 1 in the aesthetics program. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
IZI Yes D No 
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SUMMARY 

The campus is not in compliance with the Accreditation Criteria in the following areas: 

Number Section Summary Statement 

1. 3-1-303(a) The campus recordkeeping is inconsistent in regards to 
maintaining admission exams on file for all students (page 8). 

2. 3-1-531(a) and 3-1- The campus does not provide the appropriate instructional 

601 facilities in the aesthetics program (pages 21-22 and 30). 
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CAR 
Enroll: Retention & Placement 

ACICS 
CREDENTIAL 
Diploma 

Diploma 

APPROVED 
PROGRAM 
TITLE 
Aesthetics 

Cosmetology 

TOTAL 
ENROLLMENT 

Full-
time/ 

Clock Part-
Hrs. time 

900 0/37 

1800 59/ 18 

114 

2013 2012 

Ret. Pia. Ret. Pia. 
88% 64% 92.8% 63.5% 
90% 75% 80.3% 71.4% 
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INTRODUCTION 
The Henderson, Nevada campus of Euphoria Institute of Beauty Arts & Sciences is located in a moderately high­
traffic shopping center on one of the main highways in Henderson. It is a 16,000 square-foot, one-level facility 
with ample parking in the front of the building, with reserved handicapped-parking spaces. All areas of the 
campus comply with applicable provisions of the American with Disabilities Act. In addition to its fully 
equipped multiple classrooms/labs, the campus houses a full-service salon and spa, staffed by students under 
instructor supervision and open to the public. The campus is designed and approved to accommodate just over 
200 students, although total current enrollment between day and night is 114 students. 

The student body consists primarily of females; males represent 3.2 percent of enrollment. Forty-four percent of 
the students are Caucasian; 22 percent are Hispanic; 9 percent are Black and 5 percent are Asian. The majority of 
students (52 percent) are between the ages of 18-24; 38 percent fall into the 25-39 percent range and 10 percent 
are age 40 or over. 

Several key administrative positions at the campus are held by regional personnel: campus president, director of 
administrative services, and director of admissions and career services. Each of these individuals, whose titles 
include "regional" ( eg., regional campus president), div ide their time equally between the Henderson (Green 
Valley) campus and the Las Vegas (Summerlin) campus. Because both campuses are relatively small (114 and 
126) and fairly close geographically, this arrangement is manageable for the present. 
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MISSION 

1.01 Give the page number in the campus catalog on which the mission statement can be found. 
he campus mission statement is located on page 4 of its 2013-2015 official school catalog, volume lX, 

revised May 2013. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
IZ!Yes 0No 

1.03 Are the objectives devoted substantially to career-related education? 
IZI Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
IZI Yes D No 
(b) The modes of delivery. 
IZI Yes D No 
( c) The facilities of the campus. 
IZI Yes D No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in 
other publications that are readily available and understandable to the public? 
IZI Yes D No 

1.06 ls the campus committed to successful implementation of its mission? 
IZI Yes D No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
IZI Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the 
main campus IEP? 
D Yes D No IZI Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
IZI Yes D No 
(b) The characteristics of the student population. 
IZI Yes D No 
( c) The types of data that will be used for assessment. 
D Yes !ZI No 
( d) Specific goals to improve the educational processes. 
IZI Yes D No 
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(e) Expected outcomes of the plans. 
[:8] Yes D No 

If No for any item, insert the section number in parentheses and explain: 
(Section 3-1-111): The CEP does not include the types of data that will be used for assessment of retention 
and placement. 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
IZIYes D No 
(b) Student placement. 
[:8]Yes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
[:8]Yes D No D Not Applicable (new additional location only) 
(d) Level of employer satisfaction. 
[:8]Yes D No D Not Applicable (new additional location only) 
(e) Student learning outcomes. 
1:8] Yes D No 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
The campus uses monthly student progress reports, SAP reports, licensure pass rates, student surveys, 
student evaluations of instructor performance, and analyses of attendance records to determine whether or 
not student learning outcomes are being achieved. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
D Yes 1:8] No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
D Yes 1:8] No D Not Applicable 
( c) How the data was collected. 
1:8] Yes D No D Not Applicable 
( d) An analysis and summary of the data collected and an explanation of how the data will be used to 

improve the educational processes. 
D Yes 1:8] No D Not Applicable 

If No for any applicable item, insert the section number in parentheses and explain: 
(Section 3-1-111): The CEP does not identify baseline data for retention or placement, nor does it specify 
what data will be used in an assessment of these two areas or how the data will be used to improve 
educational processes. 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates 
from the last three Campus Accountability Reports and that demonstrate its ability to maintain or improve 
retention and placement outcomes? 
1:8] Yes D No D Not Applicable (new additional location or initial applicant only) 
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1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
~ Yes D No D Not Applicable (new additional location only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
o improve retention, the campus has created the position of early student engagement coordinator. This 

coordinator is responsible for tracking new students for the first 24 weeks of their programs to ensure that 
students receive the academic and student services support they may need to successfully complete their 
programs. 1fhe coordinator also follows up with any student who has had more than one absence to 
minimize future absences or to try to address risk factors that may result in drops. 

Activities planned to improve placement include aggressive "recruitment" efforts to identify potential new 
employers and to bring potential employers to the campus to meet and interact with students. The range of 
activities to help students repare for job-hunting is being expanded and the hours of the career services 
office have been extended on Mondays through Thursdays to better accommodate the needs of evening 
students and some Saturday hours have been added. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
~Yes 0No 
(b) That specific activities listed in the plan have been completed. 
~Yes 0No 
(c) That periodic progress reports have been completed. 
~Yes 0No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If 
a committee is utilized please describe the committee. 
The CEP is developed and managed by a team that includes the campus director of education as the lead 
and the regional campus president, director of admissions and career services, director of financial aid, and 
director of administrative services. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
~ Yes D No D Not Applicable (new additional location or initial applicant only) 

ORGANIZATION 

2.01 Is the following infmmation regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
~Yes 0No 
(b) Names of the trustees, directors, and/or officers. 
~Yes 0No 
( c) Names of the administrators. 
~ Yes 0No 

2.02 Does the campus: 
(a) Adequately train its employees? 
~Yes D No 
(b) Provide them with constant and proper supervision? 
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[gl Yes D No 
( c) Evaluate their work? 
[gl Yes D No 

2.03 Is the administration of the campus efficient and effective? 
[gl Yes D No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[gl Yes D No 
(b) Know the person to whom they report? 
[gl Yes D No 
(c) Understand the standards by which the success of their work is measured? 
[gl Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[gl Yes D No 

Page 7 of 33 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[gl Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[gl Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that 
includes the name and address of ACICS? 
[gl Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
Ms. Lu Suarez, the regional campus president, has financial oversight responsibility for the campus. She 
works with the regional director of administrative services to prepare a campus budget for submission to the 
regional vice president. After his review and approval, the budget is forwarded to the corporate office for 
final approval. Ms. Suarez then administers the budget for the campus. 

Ms. Suarez has a certificate in cosmetology from Ippolito's Cosmetology School in llinois and holds 
current Nevada licenses in cosmetology and cosmetology ·nstruction. She has worked for Lincoln 
Educational Services, the campus's parent company, since 2004, first as an instructor and later in various 
management positions. She has been the regional campus president since October 2013. 

ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended 
an accreditation workshop within 18 months prior to the final submission of the self-study? 
[gl Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
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[g]Yes □ No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
As Qreviously mentioned, Ms. Lu Suarez, the regional campus president, is the on-site administrator. She 
has a certificate in cosmetology and is currently licensed in Nevada as a cosmetologist and as a 
cosmetology instructor. She has over 10 years' experience in higher education. 

3.04 Does the campus list degrees of staff members in the catalog? 
D Yes [g] No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative 
operations? 
(a) Financial aid activities. 
[g] Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
[g] Yes D No 
( c) Curriculum. 
[gl Yes D No 
( d) Accreditation and licensure. 
[g] Yes D No 
( e) Guidance. 
[g]Yes 0No 
(f) Instructional resources. 
[g] Yes D No 
(g) Supplies and equipment. 
[g] Yes D No 
(h) The school plant. 
[g] Yes D No 
(i) Faculty and staff. 
[g]Yes 0No 
(j) Student activities. 
[g]Yes 0No 
(k) Student personnel. 
[g]Yes 0No 

3.06 Does the campus admit ability-to-benefit students? 
[g] Yes D No 

3.07 Does the campus maintain records for the following that support the admissions determination for ability­
to-benefit students? 
(a) Validated test scores. 
[g] Yes D No 
(b) Initial and periodic academic advising. 
[g] Yes D No 

(c) Initial and periodic career advising. 
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[ZJYes □ No 

3.08 ls there evidence of documentation that supports the relationship between test cut-off scores and successful 
academic or employment outcomes for ability-to-benefit students? 
[ZJ Yes D No 

3.09 Does the campus maintain longitudinal data that compares the test cut-off scores utilized for acceptance 
with the eventual success of ability-to-benefit students? 
[ZJ Yes D No D Not Applicable ( campus has not admitted ATB students long enough to have 
developed such data) 

3.10 Describe the data used for ability-to-benefit student determination and how it is analyzed. 
he campus requires that an applicant provide proof of completion of the 10th grade of high school and that 

the applicant be able to achieve a grade level of 11 th grade on an approved ability-to-benefit exam. 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
[ZJ Yes D No 

3.12 Are appropriate transcripts maintained for all students? 
D Yes [ZJ No 

If No, insert the section number in arentheses, list student names, and explain: 
(Section 3-1-303(e)): The campus transcript does not accurately reflect student accomplishment ·n all 
cases. The team found that, in at least two cases, graduates' transcripts showed the "Earned ours 
Attended" being less than the 1800 clock hours required by the State of evada. An additional~ tatement, 
"Total Posted Attended Hours," appears with an indication of 1800 clock hours with no explanation as to 
how the additional hours were derived. As generated, the transcripts appear to arbitrarily raise a student's 
total hours to 1800 so that the student can graduate. he graduate transcripts containing these 
inconsistencies were those of Ms. Brittany f istorio (1 ,773.15 "Earned Hours Attended" versus 1,800.12 
"Total Posted Attended Hours") and Ms. Alexandria Lee (1,693.52 "Earned Hours Attended" versus 
1,807.23 "Total Posted Attended Hours."). 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that 
appears in the campus catalog? 
[ZJ Yes D No 

hile the team was on-site, the campus made corrections to two minor inconsistencies between the catalog 
and the transcript. 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 
[ZJ Yes D No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
[ZJ Yes D No 
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3.16 Does the campus maintain admissions data and other records for at least five years from the last date of 
attendance for all students? 
[:8] Yes 0No 

RELATIONS WITH STUDENTS 
FOR ALL PROGRAMS 

4.01 How many student files were reviewed during the evaluation? 
he team selected and reviewed 17 student files with an equal representation of active, withdrawn, and 

graduate students, along with a com rehensive review of unofficial transcri ts ledger cards, and financial 
aid files. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
1:8] Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
1:8] Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes 1:8] No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under 
the same version of the admissions criteria (e.g., that students admitted into specific programs for the same 
start date are admitted under the same admissions criteria)? 
1:8] Yes D No 

4.06 Does the admissions policy conform to the campus's mission? 
1:8] Yes D No 

4.07 Is the admissions policy publicly stated? 
1:8] Yes D No 

4.08 Is the admissions policy administered as written? 
1:8] Yes D No 

4.09 Does the campus use an enrollment agreement for each enrolled student that: 
(a) Clearly outlines the financial obligations of both the institution and the student? 
1:8] Yes D No 
(b) Outlines all program related tuition and fees? 
1:8] Yes D No 
(c) Has a signature of the student and the appropriate school representative? 
1:8] Yes D No 

Is there evidence that a copy of the agreement has been provided to the student? 
1:8] Yes D No 



ED00022254

CL_Review008112 Page 2384 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 11 of 33 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's 
ualifications? 

Ms. Sonya Petrie, regional director of admissions and career services, is responsible for student recruitment. 

~

s. Petrie holds a bachelor's degree jn nglish and a , aster's egree ~n education from ew York State 
niversity ·n Potsdam, New York. She as more than 18 years of combined ales and marketing 
anagement experience with ITTle Princeton R eview and 1-800-Flowers.com. s. etrie served in the 

rositions of assistant vice , resident of marketing, executive director of field marketing, executive directori 
of ales and partnerships, egional president of franchise arketing, and director for franchise marketing 

efore beginning her em loyment with Eu horia Institute of Beauty Arts & Sciences in January 2012 

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the 
educational objectives for the came!1f ? 

Whrough · ts review of 17 tudentllfiles, · nterviews M'ith the egional clirector of admissions and career 
services and M'ith three current students, the team was able to verify that the ampus follows an ethica 
ecruitment process that · s compatible ~with its educational objectives of 1) providing theoretical an 
ractical training by following the State Board of Cosmetology approved curriculum created in accordance 

with ivot IJ>oint Salon IFundaments or Cosmetology, 2) employing qualified faculty who offer student 
ersonalized attention nd professional expertise, ) remaining in the rorefront of emerging technology, 4) 
roviding staff and faculty members who uphold the highest standards of service, quality and commitment 

and 5 cultivating an environment that celebrates creativit diversi!Y and im roved self-esteem. 

ifhe campus · s able to accomplish these objectives by confirming hat each prospective student · s well­
. formed about the nature of the education provided through · n extensive recruitment · terview onducte 
by an admissions representative. he recruitment · nterview · corporates a questionnaire that assists the 
campus M'ith identifying the applicant's strengths and M'eaknesses and his or er educational and careeri 
expectations. In addition, the rospective student receives a copy ofl the college catalog, which contains 

rogram nd course descriptions for each curriculum. [The admissions requirements for each program(pre 
cleveloped to ensure that students entering the program are prepared for the demands of the coursework an 
can benefit from the intense career training that focuses on the knowledge and skills re uired to succeed in 
he aesthetics and cosmetologx rograms offered at the cam us. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate 
information regarding the following? 
(a) Courses and programs. 
cg] Yes D No 
(b) Services. 
cg] Yes D No 
(c) Tuition. 
cg] Yes D No 
(d) Terms. 
cg)Yes 0No 
(e) Operating policies. 
cg] Yes D No 
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4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
D Yes 1:8'.lNo 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
D Yes [Z]No 

4.15 Are the titles ofrecruitrnent and enrollment personnel appropriate? 
[Z]Yes 0No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid 
eligibility, packaging, awarding, and disbursement? 
[ZJ Yes D No D Not Applicable ( campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
[ZJ Yes D No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
[ZJ Yes D No 

4.19 Is there evidence that the campus properly awards transfer of credit? 
[ZJ Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit 
from another campus? 
[ZJ Yes D No 

4.21 Has the campus established articulation agreements with other institutions? 
D Yes [ZJ No (Skip to question 4.23 for Master's Degree Programs or 4.24 for all programs) 

FOR ALL PROGRAMS 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
[ZJ Yes D No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
he campus publishes its standards of satisfactory academic progress (SAP) policy on pages 23-25 of the 

2013-2015, volume IX, official school catalog, revised May 2013. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the 
following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the 

nonnal program length. 
[ZJ Yes D No 
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(b) A schedule that designates the minimum percentage of work that a student must successfully complete 
at the end of each evaluation increment to complete the program within the maximum time frame. 

[:8] Yes 0No 
(c) Procedures for re-establishing satisfactory academic progress. 
1:8] Yes D No 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
1:8] Yes D No 
Incomplete grades. 
1:8] Yes D No 
Repeated courses. 
1:8] Yes D No 
Non-punitive grades. 
1:8] Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
D Yes D No 1:8] Not Applicable (campus does not offer) 
A warning status. 
1:8] Yes D No D Not Applicable (campus does not use) 
A probationary period. 
1:8] Yes D No 
An appeal process. 
1:8] Yes D No 
An extended-enrollment status. 
D Yes D No 1:8] Not Applicable (campus does not offer) 
The effect when a student changes programs. 
D Yes D No 1:8] Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
1:8] Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
1:8] Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
1:8] Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
1:8] Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 ls SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the 
program is one academic year in length or shorter? 
1:8] Yes D No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year 
where students must have a minimum CGP A of 2. 0 on a scale of 4. 0 or its equivalent? 
D Yes D No 1:8] Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
D Yes D No 1:8] Not Applicable (all programs are less than two years) 
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4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
[:8] Yes 0No 

4.32 Are students allowed to remain on financial aid while under warning status? 
1:8] Yes D No D Not Applicable ( campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
1:8] Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for 
financial aid reinstated and considered to be making satisfactory academic progress? 
1:8] Yes D No 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid 
(unless there are mitigating circumstances? 
D Yes D No 1:8] Not Applicable (campus does not have extended enrollment and/or does not 
participate in financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program 
length? 
D Yes D No 1:8] Not Applicable ( campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the 
original credential, were any additional financial obligations waived? 
D Yes D No 1:8] Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
1:8] Yes D No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's 
~ualifications? 
Mr. Mark DeCola, he director for education or he campus, is responsible for the administration ot' 
satisfactory academic progress. Mr. DeCola holds diploma n cosmetology om lington Academy in 
[llinois and both a cosmetology license and cosmetology instructor licence from the State of iNevada. Prior 
to his employement with the cam us in 2006 Mr. DeCola was a s list cosmetology instructor and student 
engagement coordinator. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in 
their programs? 
1:8] Yes D No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)IZI Scholarships. 
(b )0 Grants. 
(c)D Loans. 
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(d)0 The campus does not offer scholarships, grants, and/or loans. 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
IZI Yes D No 

4.41 Does the campus fully disclose the tem1s, conditions, and application procedures regarding campus loan, 
scholarship and grant programs in its catalog? 
IZI Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the 
same tuition and fees? 
IZI Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
IZI Yes D No 

If Yes, have students confirmed receiving a copy of the catalog? 
IZI Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
IZ!Yes 0No 
(b) Dates for the posting of tuition. 
IZI Yes D No 
(c) Fees. 
IZI Yes 0No 
( d) Other charges. 
IZI Yes D No 
( e) Payments. 
IZ!Yes 0 No 
(f) Dates of payment. 
~Yes 0No 
(g) The balance after each transaction. 
~Yes 0No 

4.45 ls the effective date listed on announcements of changes in tuition and fees? 
IZI Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
~ Yes 0No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
~Yes 0No 

4.48 Is the campus following its stated refund policy? 
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4.49 

4.50 

4.51 

4.52 

[g)Yes □No 

Does the campus participate in Title IV financial aid? 
[gl Yes D No 

Who is responsible on-site for administering student financial aid, and what are this person's gualifications? 
s. Sharon alker ·s responsible for the oversight ofi mancial aid at the campus. Ms. lwalker earned a 

~achelor's degree ·n ~usiness administration from Columbia College ·n Illinois and oth a paralegal 
certificate and a master's degree · ~tegrated marketing communications om Roosevelt University, also 
· n Illinois. She lhad more ~han 10 years ofi !fmancial id packaging, compliance lclnd mancial aid 
management experience from her emP.loyment with Lincoln Educational Services, Corinthian Colleges, The 
Cooking and ospitality stitute of Chicago and Ex ertise Cosmetologx nstitute before acce ting er 
current osition at the cam us. 

Is the person who determines the amount of student awards not also responsible for disbursing those 
awards? 
[gl Yes D No 

Are fmal student financial aid award determinations made by administrative individuals who are not 
responsible for recruitment? 
[gl Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to 
date on procedures and changes in the field? 
[gl Yes D No 

4.54 Descr ibe how the financial aid office stays current with regulation and policy changes in financial aid (include 
~ ro riate members,!~,ips in rofessional organizations held by this individual . 
Ms. Walker aintains a l]membership with the ational Association ofi Student Financial ~ id ssoc1atto 
(NASF AA) and particifates in conferences and aining calls ith the corporate director of !financial aid to 
cliscuss current policy) regulation changes, and any financial aid oncems. Additional training is provide 
hrough conferences, iworkshops, and webinars attended throughout j he year, M'hich ocus on tax filing 

requirements, 150% oirect loan usage, federal updates, types and sources of financial aid, ~ending 
oiscrimination, cohort oefault rate calculations nd management over-award nd over- PJ!Yments and ttM 
basics of direct loans. 

4.55 ls there evidence that the financial aid administrator regularly participates in professional awareness activities? 
[gl Yes D No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition 
of a credit hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
[gl Yes D No 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes [gl No 
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4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic 
or ersonal counselin~, student orientation, etc. 
Each f the icensed \:osmetology1·nstructors, irector of education, arly student ngagement coordinatori 
and the regional campus president, counsel students on their progression through their p rogram. The 
campus offers an in-depth new student orientation, a resource lab, and seminars that engage students in the 
proper techniques o conflict , esolution, conflict management and/or confrontation. ll.ndividual nstructio 
and tutoring re available for y student 1-equiring additional ssistance or · n need of cademic support 
outside of the classroom. The career services department offers employment services to active students and 
alumni such as , esume writing and cover letter advisement, mock interviews, and · ob search ~echniques. H 
assists with 11 and part time employment opportunities. The early student engagement coordinator offers 
seminars on enhancing communication skills goal setting and rofessional develo ment. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following 
the placement of the campus ' graduates? 
!ZI Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, 
and what are this person's qualifications? 
Ms. Sonya Petrie, regional director of admissions and career services is responsible for student recruitment. 
As mentioned previously, Ms. !Petrie holds degrees in English and education nd has more than 18 iyears' 
sales and marketing management ex erience. 

4.61 Does the campus offer employment assistance to all students? 
!ZI Yes D No D Not Applicable ( campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
D Yes !ZI No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 120 
The ending enrollment reported on the yrevious year's CAR is 120 

he beginning and ending enrollment data are iidentical· however, the data ~rovided n the back-u 
clocumentation do not su ort the information in the CAR. 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 
D Yes !ZI No D Not Applicable 

If No, insert "Section 3-1-303~ " in parentheses and explain: 
~Section 3-1-303(a)) The team was unable to verify the retention rates reported by the campus on its 2013 
Campus Accountability eport (CAR). lfhe backup documentation for the CAR rovided to the team 
· ncluded duplicate entries for the following students and resulted in__producing inaccurate retention rates foG 
oth of the academic programs: 

• diploma in aesthetics rogram: Devan Franklin, Corelle Jimerson, Oxana Ramsey, and Melina 
Redona. 



ED00022261

CL_Review008119 Page 2391 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 18 of 33 

• diploma in cosmetology program: Christina Abbott, Carissa Brackbill, ~ishat Collins, Brend 
Dunham ~arjJrfiffany llama in C!Ystal Morgan Viviana Rodri uez ~eather Rollins and 
Amy Schu ler. 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
~ Yes D No D Not Applicable ( campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan 
~ayment obligations. 
~ 11 students are required to complete an entrance and exit interview. In addition to students completing the 
entrance/exit counseling, the mancial aid representative counsels ~ tudents on responsible borrowing and 
r rovides students with access to a robust financial literacy portal, including repa)'l1!ent calculators, modules 
on managing mances, oan repayment, and general mancial iteracy. Students iWho jiave Direct oans 
complete their exit loan counseling via the www.studentloans.gov website and ma review all student loan 
histo!)'. on the National Student Loan Data S stem NSLDS . 

4.67 Describe the extracurricular activities of the campus (if applicable) . 
he campus offers a variety of activities, which are sponsored by the early student engagement coordinatori 

and the education and areer~ervices epartments. hese ~ ctivities are designed o romote community, 
school pride, and creativity and include fantasy make-up and ail competitions, spirit week, and · ob fairs. 
~ dditionally, students have an o ortunity to artici ate in several cosmetology design teams. 

EDUCATIONAL ACTIVITIES 
FOR ALL PROGRAMS 

5.0 l Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance 
with applicable state laws? 
~ Yes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are th is person's 
qualifications? 
Mr. Mark DeCola is the director of education and oversees the educational activities of all programs at the 
campus. Mr. DeCola holds a diploma in cosmetology from Arlington Academy in Illinois and a cosmetology 
license and a cosmetology instructor license from the State of Nevada. He has served as the oirector of 
education since November 2006. Prior to his current position, Mr. DeCola was a stylist, cosmetology 
instructor and student engagement coordinator for 17 years. 

5.03 Does this person have appropriate academic or experiential qualifications? 
~Yes 0No 

5.04 Describe how the campus makes prov1s1ons for program administrators to have sufficient authority and 
responsibility for the development and administration of the programs. 

he job description for the director of education contains language that is sufficiently broad to give him the 
authority necessary to carry out his academic oversight and supervisory duties. The position is l 00 percent 
administrative, allowing him time to carry out those responsibilities. 



ED00022262

CL_Review008120 Page 2392 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 19 of 33 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
~Yes 0No 

5.06 ls there a published policy on the responsibility and authority of faculty in academic governance? 
~ Yes 0No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
~Yes 0No 
(b) Selection of course materials, instructional equipment and other educational resources. 
~Yes 0No 
( c) Systematic evaluation and revision of the curriculum. 
~ Yes 0 No 
( d) Assessment of student learning outcomes. 
~Yes 0No 
( e) Planning for institutional effectiveness. 
~ Yes 0No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
~Yes 0No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry­
level employment or licensure by the state in which the campus is approved? 
0 Yes ~ No 

FOR NEW GRANTS ONLY 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
D Yes ~ No (Skip to question 5.14) 

FOR ALL CAMPUSES 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
~Yes 0No 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, 
administrators, faculty, and other interested parties such as advisory committees? 
~Yes D No 

5.16 What provisions are made for individual differences among students? 
The campus provides individual tutoring for students who need it and extra skills practice time when 
appropriate. Its transfer of credit policy would allow new students to start their studies with advanced 
standing. Classroom observations by the team confirmed that instructors' lessons plans target various 
learning styles. There was effective use of visual aids, overhead projectors, computer presentations, 
handouts, and charts to fully engage students. 
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5.17 Describe the system ~lace to evaluate, revise, and make changes to the curriculum. 
f acuity is encouraged to evaluate, revise, and make changes to the curriculum by participating on the 
Euphoria Institute curriculum committees. f acuity makes suggestions to the director of education who, in 
tum, takes the suggestions to the regional campus president. Approved ideas are then forwarded to the 
corporate level for ultimate approval or disapproval. 

5.18 Does the faculty participate in this process? 
[SI Yes D No 

5.19 Is credit appropriately converted in relation to total student contact hours in each class? 
[SI Yes D No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an established systematic method for evaluating and 
awarding academic credit to which the campus adheres? 
D Yes D No [SI Not Applicable (campus does not award such credit) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework 
involved? 
[SI Yes D No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
[SI Yes D No 

5.24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and 
types of programs? 
[2] Yes O No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and 
a review of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
[SI Yes D No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all 
instructors? 
[SI Yes D No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the Association of 
International Credential Evaluators (AICE) or the National Association of Credential Evaluation Services 
(NACES) to determine the equivalency of the credentials to credentials awarded by institutions in the United 
States? 
D Yes D No [SI Not Applicable (no faculty members hold foreign credentials) 

5.28 Is there documented evidence of a systematic program of in-service training at the campus? 
[SI Yes D No 
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If Yes, how is this documented? 
The campus keeps record of all in-service activities in a binder located in the director of education's office. 
Agendas and meeting minutes are stored together, along with a signature of all attendees. 

There was evidence of assessment procedures taken for the purpose of setting priorities and making decisions 
to enhance faculty and student effectiveness. There was balanced representation of faculty and administration 
to discuss responsibilities, regulations, organizational matters, and technical resources. The team found 
evidence of faculty and administration support and consensus-based decision-making processes. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, 
including documentation to support completed activities listed on the plans? 
~ Yes 0 No 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

~ Yes □ No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of 
development for the educational programs? 
~Yes 0No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
0 Yes ~ No 

GENERAL COMMENTS: 
The educational programs and activities of the campus are consistent with the stated mission and adequately achieve 
and produce measurable results for student success and outcomes. The program curricula have both quantitative and 
qualitative standards and are designed to assist students in the application of relevant skills in the workplace. The 
instructional procedures, materials, and technology are appropriate to the curricula objectives and standards of the 
campus's academic offerings. 

EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, 
distribution of space, parking situation and any other pertinent infonnation). 

he campus is well-located in a moderately high-traffic shopping center on one of the main highways in 
Henderson. It occupies 16,000 square feet on one level facility with plenty of parking in the front of the 
building. here are an adequate number of reserved handicapped-parking spaces, ~ased on ~he campus's 
square footage. The building is fully compliant with applicable provisions of the American with Disabilities 
Act. In addition to its fully equipped multiple classrooms/labs, the campus !houses a full- service salon and 
spa, staffed by students under instructor supervision and open to the public. The campus is designed and 
approved to accommodate just over 200 students, although total current enrollment between day and night 
tis 114 students. 

6.02 Does the campus utilize any additional space locations? 
0 Yes ~ No 
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6.03 Does the campus utilize campus additions? 
0 Yes ~ No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student 
population and the programs offered? 
~Yes 0No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations 
(including additional space and campus additions)? 
(a) Equipment 
~Yes 0No 
(b) Instructional tools 
~ Yes 0No 
( c) Machinery 
~ Yes 0No 

6.06 ls there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation 
regulations? 
~ Yes D No D Not Applicable 

PUBLICATIONS 

7.01 What catalog was used during the evaluation,.J J,>lease include the year, number and volume if aQpro riate)? 
he team reviewed he uphoria !Jnstitute WJ.Beau Arts and Sciences 12013-2015 official school catalog~ 

tvolume IX revised May 2013. 

7.02 Does the self-study or additional location application part II accurately portray the campus? 
~Yes 0No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled 
students? 
~ Yes 0 No 

7 .04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
~Yes 0No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page 
~Yes 0No 
( c) The names and titles of the administrators. 
~ Yes 0No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the 

corporation. 
~ Yes 0No 
(e) A statement of accreditation 
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[g)Yes □No D Not Applicable (initial applicant) 
(f) A mission statement. 
[gl Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding 

institution and the area of teaching specialization. 
[gl Yes D No 
(h) An academic calendar. 
[gl Yes D No 
(i) A full disclosure of the admission requirements. 
[gl Yes D No 
U) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and 

complete listing of all courses in the curriculum with a unique identifying number and title, the credit or 
clock hours awarded; the total credit or clock hours required to complete the curriculum; any necessary 
requirements for ce1tification, licensing, or registration needed to work in the field; and any additional 
requirements that must be met to complete the curriculum. 

[gl Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours 

awarded, a concise description of the course contents, and any necessary prerequisites. 
[gives □No 
(1) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

[g)Yes 0No 
(m)A definition of the unit of credit. 
D Yes D No [gl Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfact01y academic progress. 
[gl Yes D No 
( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the 

requirements necessary for completion of each. 
[gl Yes D No 
(p) The transfer of credit policy. 
[g)Yes 0No 
( q) A statement of the tuition, fees, and any other charges. 
[g)Yes □No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
[gl Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
[gl Yes D No 
(t) A statement describing the student services offered. 
[gl Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook 

instead of catalog). 
[gl Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
D Yes [gl No 
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7.06 Does the campus offer courses and/or programs via distance education? 
D Yes [8J No 

7.07 Does the catalog contain an addendum/supplement? 
[8J Yes D No 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a 
substitute for meeting this expectation)? 

[8JYes 0No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire 

document ( or for individual sections if effective dates vary)? 
[8J Yes D No 

( c) Do students receive a copy of the addendum/supplement with the catalog? 
[8J Yes D No 

7.08 ls the catalog available online? 
[8J Yes D No 

If Yes, does it match the hard copy version? 
[8JYes 0No 

7.09 Does the campus utilize a multiple-school catalog? 
[8J Yes D No 
If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
[2] Yes D No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
[2] Yes D No 
( c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
[2]Yes 0No 

7.10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, 
etc.), truthful and dignified? 
[8JYes 0No 

7.11 ls the correct name of the campus listed in all advertising, web postings and promotional literature? 
[2] Yes D No 

7 .12 Where does the campus advertise (publications, online, etc.)? 
he campus advertises via television, newspaper ads, brochures, open house flyers, and online. 

Are all print and electronic advertisements under acceptable headings? 
[8JYes 0No 

7.13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
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0Yes ['.gj No 

7.14 Does the campus utilize services funded by third parties? 
0 Yes ['.g!No 

7.15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job 
placement or salary for graduates? 
['.gl Yes D No 

7.16 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
['.gl Yes D No D Not Applicable (campus does not participate in financial aid) 

7 .17 What institutional perfom1ance information does the campus routinely provide to the public? 
he institutional performance information that campus routinely provide to the public are the student retention 

and placement rates and the student gainful employment disclosures. 

Where is this infom1ation published and how frequently is this information being updated? 
he information is published at the campus website and is updated annually. 

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

FOR ALL PROGRAMS 

8.01 

8.02 

8.03 

8.04 

8.05 

Does the campus develop an adequate base of library resources? 
['.gl Yes D No 

Does the campus ensure access of library resources to all faculty and students, including students at nonmain 
campuses? 
['.gl Yes D No 

Does the campus provide training and support to faculty and students in utilizing library resources as an 
integral part of the learning process? 
['.gl Yes D No 
Are adequate staff provided to support the development, organization of the collection, and access of library 
resources? 
['.gl Yes D No 

Describe how the camfus develops continuous assessment strategies for resources and information services? 
he campus has ~he appropriate resources to continuously assess the [ibrary services and holdings. Mr. 

Mark DeCola, the director of education, has the responsibility of maintaining the on-site collection, training 
students and faculty on the collection. Mr. DeCola has com leted the a ro riate library training and is 
ualified to assist students with assessing library resources. 

Are these methods appropriate? 
['.gl Yes ['.gl No 

8.06 ls the library staff adequately trained to supp01t the library? 
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[g)Yes □No 

FORNONDEGREEPROGRAMSONLY 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
[gl Yes 0No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
[gl Yes D No 

8.27 Is there a cunent inventory of instructional resources? 
[gl Yes D No 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its 
educational program objectives and the needs of its students? 
[gl Yes D No 

9. PROGRAM EVALUATION 

i loma in Cosmetolog): 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
[gl Yes D No 

If Yes, describe how the program provides students with the necessary skills to obtain licensure, certification 
or other registration necessary to practice in the specific occupational or professional area. 

he experienced faculty uses modem equipment and professional grade supplies to fully prepare a person for 
a successful career in the cosmetology and aesthetics industry. The ampus has curriculum specific 
classrooms and practical training areas for cosmetology and aesthetics that were designed to replicate a daily 
real-world work environment. The programs were designed to develop students' technical skills as well as 
offer personal professional development. The Euphoria Institute of Beauty Arts & Sciences is an open-to-the 
public facility where patrons from the community come in for beauty services. 

(a) Is there a federal or state licensing agency pass rate established for this program? 
[g)Yes 0No 

If Yes, what is the minimum pass rate set by the federal or state licensing requirements? 
he state ass rate for cosmetology and aesthetics is 75 11ercent. 

(b) What are this program's pass rates for the past three years? 
Year: 2011 Pass Rate : 99.9 cosmetology and 99.9 aesthetics 
D Not Available 
Year: 2012 Pass Rate: 95.24 cosmetology and 95.24 aesthetics 
D Not Available 
Year: 2013 Pass Rate: 96.8 cosmetology and 96.88 aesthetics 
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D Not Available 

These rates are for the theory (written) portion of the exam only. he National Interstate Council of Nevada 
does not provide composite scores for license test-takers. It does, however, provide the results of the practical 
tests in a separate report. The team was provided with copies of that report which confirmed that the campus's 
pass rates on the practical exam were 100 percent in 2012 and in 2013. 

(c) Does the current year's program pass rate exceed or meet the higher of the two pass rates, as set by either 
state or federal requirements or the Council standard of 70 percent? 
~ Yes D No D Not Applicable 

9.02 Who is assigned to administer the academic rogram(_s), and what are this erson's ~alifications? 
~s the director of education since November 2006, Mr. Mark Decola oversees the educational activities of al 
programs at the campus. As stated earlier in this report, Mr. Decola has a diploma in cosmetology and both a 
cosmetologyJ icense and cosmetology ·nstructor license from evada. lfor 17 years before assuming hi 
current_position, he worked as a stylist, cosmetology instructor, and student engagement coordinator. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~ Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs :'.S 1 year in 
length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

As noted in the team's response to ~estion 4.64, retention rates for these rogi::ams could not be verified wit 
the back-up data provided by the campus. he cosmetology .Program had six duplicate , ames and 'the 
aesthetics program had four cluplicates. Nevertheless, :with the team's treating those duplicates as drops~ the 
retention , ate for each I rogram remained significantly above the ACICS standard of J70 ercent. he 
cosmetology retention rate would decrease from O percent to 84.8 1 ercent and, for the aesthetics 

I 
rogram, 

the rate would change from 88 Qercent to 81.Qercent. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The use of community resources includes field trips and an advisory board. These resources are used to enrich 
programs by letting students see in-field applications of knowledge and skills they have learned when they 
visit local salons, spas, entertainment district salons and spas. Input and recommendations received from the 
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advisory board serve to strengthen the curriculum of both programs and, thereby, to improve the 
employability of graduates. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
IZ!Yes 0No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
IZ! Yes D No 

9.10 For programs that include practica, extemships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
D Yes D No IZ! Not Applicable (these elements are not part of the program or no student is at 
the point of needing them) 

9.11 Does the program use independent studies? 
D Yes IZ! No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of 
the program? 
IZ! Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
IZI Yes D No 

9.15 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZ! Yes D No 
(b) Course numbers 
IZI Yes D No 
(c) Course prerequisites and/or corequisites 
IZI Yes D No 

( d) Instructional contact hours/credits 
IZI Yes D No 
(e) Leaming objectives 
IZI Yes D No 
(f) Instructional materials and references 
IZI Yes D No 
(g) Topical outline of the course 
IZI Yes D No 
(h) lnstrnctional methods 
IZI Yes D No 
(i) Assessment criteria 
IZ! Yes D No 
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(j) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
0 Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes D No ~ Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
D Yes D No ~ Not Applicable (Additional Location Inclusion OR clock hour program) 

9. 16 Do students confirm that they receive a course syllabus and that it is followed? 
~ Yes 0No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~ Yes 0No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to ~ ployers or graduates were att~ pted? 
he following number of calls was made to employers or graduates for the following programs: 

[)iploma in Cosmetology - 8 
Diploma in Aesthetics - 9 

How many calls to employers or graduates were successful? 
he following number of calls, by program, was successful: 

Diploma in Cosmetology - 8 
Diploma in Aesthetics - 9 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confirmations. 
All of the calls where contact was made confirmed the emQloyment of the graduates as re orted on the 2013 
CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ~ Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
~Yes 0No 
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9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
D Yes D No [;gl Not Applicable (Clock hour programs only) 

9.22 ls there evidence that out-of-class work or the equivalency is being evaluated? 
D Yes D No [;gl Not Applicable (Clock hour programs only) 

FORALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[;gl Yes D No 
(b) Instructional equipment. 
[;gl Yes D No 
( c) Resources. 
[;gi Yes D No 
( d) Personnel. 
[;gi Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[;gi Yes D No 
(b) Well-defined instructional objectives. 
[;gi Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[;gi Yes D No 
( d) Appropriate modes of instructional delivery. 
[;gl Yes D No 
( e) The use of appropriate assessment strategies. 
[;gi Yes 0No 
(f) The use of appropriate experiences. 
[;gi Yes D No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
[;gl Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 
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[g)Yes □No 

9.27 ls the size of the faculty appropriate to the total student enrollment? 
[gl Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
[gl Yes D No 

9.31 What is the current student/teacher ratio? 
he student/teacher ratio is 10: 1 in the di loma program in cosmetology and 6: 1 in the diploma program in 

aesthetics. 

9.32 ls the current student-teacher ratio reasonable for the mode of delivery and course content? 
[gl Yes D No 
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SUMMARY 

The campus is not in compliance with the Accreditation Criteria in the following areas: 

Number Section Summary Statement 

1. 3-1-111 The Campus Effectiveness Plan (CEP) does not adequately address the 
baseline data, types of data used for assessment, or how the data will be used 
to improve the educational processes (page 5). 

2. 3-1-303(a) The team was unable to verify the retention rate as reported in the back-up 
data of the 2013 Campus Accountability Report (CAR) (page 18). 

3. 3-1-303(e) The campus does not maintain consistent graduate transcripts in regards to 
clock hours completed (page 9). 
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RECOMMENDATIONS: 
The evaluation team offers the following recommendations for the institution's consideration (These 
recommendations are not included in the report seen by the Council): 

Page 33 of 33 

• Ensure that all µistructors have proficient comprehension for ~he entire scope of cosmetology ranging om 
the basics to current ~ends. During he team's ~nterviews students expressed trong oncems regarding the 
lead instructor's~kill set. hey elt hat er sole strength · s · air weaving nd ecause of that [imitation 
they were not bein tau ht the most current trends including how to do gel nails. 
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REEVALUATION VISIT 
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Owens Cross Roads, AL 

Chelsea, AL 

Phoenix, AZ 

Salem, VA 

750 First Street, NE. Suite 980 • Washington. DC 20002-4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 
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Alicia Ryan Healthcare Office Retired Allied Health Cincinnati, OH 
Administration Specialist Chair 

Lisa Bynoe Medical Specialist Argosy University Charlotte, NC 
Kimberly Morrison Interior Design Specialist Art Institute of York York, PA 

Pennsylvania 
Eli Hoehn Information Technology Saint Peter, MN 

Specialist 
Emily Jacobs Staff Representative ACICS Washington, DC 
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CREDENTIAL 
EARNED (As 
defined by the 
institution) 
Bachelor of 
Science 

Bachelor of 
Science 

Bachelor of 
Science 

Bachelor of 
Science 

Associate of 
Science 

Bachelor of 
Science 
Associate of 
Science 
Bachelor's of 
Science 
Bachelor of 
Science 
Bachelor of 
Science 

Associate of 
Science 

Bachelor of 
Science 
Associate of 
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ACICS 

PROGRAMS OFFERED BY 
WESTWOOD COLLEGE-INLAND EMPIRE 

UPLAND, CALIFORNIA 

Enroll: 
Full-

APPROVED Sem./ time/ 
PROGRAM Clock Qtr. Part-

CREDENTIAL TITLE Hrs. Hrs. time 
Bachelor's Business 1820 180 5/0 

Administration: 
Major in Accounting 

Bachelor's Business 1820 180 9/0 
Administration: 
Major in Healthcare 
Management 

Bachelor's Business 1820 180 29/9 
Administration: 
Major in 
Management 

Bachelor's Business 1820 180 10/3 
Administration: 
Major in Marketing 
Management 

Academic Business 910 90 67/5 
Associates Administration 

Bachelor's Construction 1945 180 7/6 
Management 

Academic Construction 965 90 18/5 
Associate's Management 
Bachelor's Graphic Design: 2330 180 5/2 

Major in Animation 
Bachelor's Graphic Design: 2325 180 12/4 

Major in Game Art 
Bachelor's Graphic Design: 2305 180 10/3 

Major in Visual 
Communications 

Academic Graphic Design 1205 90 39/5 
Associate's 

Bachelor's Interior Design 2330 180 3/3 

Academic Computer Aided 1205 90 25/6 
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CAR 
Retention & Placement 

2013 2012 

Ret. Pia. Ret. Pia. 
100% NIA 100% NIA 

84% 40% 63% 100% 

72% 91 % 73% 100% 

81% 86% 71% 75% 

74% NIA NIA NIA 

96% 67% 75% 92% 

70% NIA 80% NIA 

76% 0% 73% 50% 

70% 27% 73% 27% 

82% 89% 77% 75% 

67% 80% 67% 67% 

76% 58% 77% 71% 

85% NIA 100% NIA 
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Science 

Bachelor of 
Science 

Bachelor of 
Science 

Associate of 
Science 
Associate of 
Science 
Bachelor of 
Science 

Bachelor of 
Science 

Associate of 
Science 
Associate of 
Occupational 
Studies 
Associate of 
Occupational 
Studies 
Associate of 
Science 
Diploma 

Associate of 
Science 
Associate of 
Science 
Associate of 
Science 

Page 2410 of 3529 

ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

Associate's 

Bachelor's 

Bachelor's 

Academic 
Associate's 
Academic 
Associate's 
Bachelor's 

Bachelor's 

Academic 
Associate's 
Occupational 
Associate's 

Occupational 
Associate's 

Academic 
Associate's 
Diploma 

Academic 
Associate's 
Academic 
Associate's 
Academic 
Associate's 

Design/ Architectural 
Drafting 
Criminal Justice: 
Major in 
Administration 
Criminal Justice: 
Major in 
Investigations 
Criminal Justice 

Paralegal 

Information and 
Network 
Technologies: Major 
in Network 
Management 
Software 
Development: Major 
in Game Software 
Development 
Information 
Technologies 
Information 
Technology 

Electronics 
Technology 

Health Information 
Technoloe:v 
Medical Assisting 

Medical Assisting 

Medical Insurance 
Coding and Billing 
Healthcare Office 
Administration 
TOTAL 
ENROLLMENT 

1820 

1820 

910 

925 

2350 

2145 

1225 

1415 

1315 

1270 

955 
1180 

1080 

945 

180 103129 79% 72% 

180 6 78% NIA 

180 132111 71% 50% 

90 1712 85% 70% 

180 3918 85% 65% 

180 Oil 87% 15% 

90 4/19 70% 0% 

91 .5 51/13 NIA NIA 

90.5 412 NIA NIA 

103.5 1711 NIA NIA 

69.5 74/7 95% 25% 

92 814 NIA NIA 

90 1013 78% NIA 

90 610 82% NIA 

861 70.8% 65% 
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74% 64% 

100% NIA 

95% NIA 

74% 62% 

78% 82% 

90% 55% 

67% NIA 

NIA NIA 

NIA NIA 

NIA NIA 

100% NIA 
NIA NIA 

NIA NIA 

NIA NIA 
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INTRODUCTION 

The history of Westwood College began in 1953 in Denver Colorado. At that time, it was called the Radio 
and Television Repair Institute. In 1958, the electronics curriculum was expanded to meet the growing 
demands of the industry and the name of the college was changed to the National Electronics Institute (NEI). 
In 1974, the Denver Institute of Technology, Inc. (DIT) acquired ownership of the college and began to 
expand the curriculum to meet the needs of a growing technology society. In November 1997, DIT officially 
became Westwood College of Technology. In 2004, due to expansion in programs offered, Westwood 
College of Technology became Westwood College. Westwood College - Denver North opened its third 
California campus in May 2001. The additional location is in the Inland Empire (LAI) in the city of Upland. 
More than 50 percent of students enrolled in the college are from minority populations. 

The College offers the following programs: 
• Diploma in Medical Assisting 
• Occupational Associate's in Information Technology and Electronic Technology 
• Academic Associate's in Business Administration, Construction Management, Graphic Design, 

Computer Aided Design/Architectural Drafting, Criminal Justice, Paralegal, Infonnation Technologies, 
Health Information Technology, Medical Insurance Coding and Billing and Healthcare Office 
Administration 

• Bachelor's in Business Administration with a major in Accounting, Healthcare Management, 
Management, Marketing Management, Construction Management, Graphic Design- major in 
Animation, Game Art, and Visual Communications 

• Bachelor's in Interior Design 
• Bachelor's in Criminal Justice with a major in Administration and Investigations 

The Bachelor's degree in Software Development: Major in Game Software Development had one student 
enrolled in the program. Due to the one enrollment, the program was not reviewed and no report was 
completed. 
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REPORT QUESTIONS 

1. MISSION 

1.01 Give the page number in the campus catalog on which the mission statement can be found. 
The mission statement can be found on page 8 of the 2014 Westwood College catalog #6636 Volume 5 
- No. 1 Revised September 2013. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
[2] Yes D No 

1.03 Are the objectives devoted substantially to career-related education? 
r2J Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
r2J Yes D No 
(b) The modes of delivery. 
[2] Yes D No 
( c) The facilities of the campus. 
[2] Yes D No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and 
in other publications that are readily available and understandable to the public? 

[2] Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
[2] Yes D No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
r2J Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the 
main campus IEP? 
[2] Yes D No D Not Applicable 

1 .09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[2] Yes D No 
(b) The characteristics of the student population. 
[2] Yes D No 
( c) The types of data that will be used for assessment. 
[2] Yes D No 
(d) Specific goals to improve the educational processes. 
[2] Yes D No 
(e) Expected outcomes of the plans. 
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~Yes □ No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
~Yes 0No 
(b) Student placement. 
~Yes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
~Yes D No D Not Applicable (new additional location only) 
(d) Level of employer satisfaction. 
~Yes D No D N ot Applicable (new additional location only) 
(e) Student learning outcomes. 
~Yes 0No 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
The campus defines and assesses student learning outcomes using the following data to demonstrate that 
student learning has occurred. 

Academic benchmarks for each ro am to ascertain student com rehension of the theoretical conce ts 

exams. 
• Satisfactory com letion and demonstration of e_ractical hands-on labs and w jects are sed to 

determine the level of student com rehension. 
~ Grading is administered to assess the student's educational rogress. Grading is based on the student's 

erformance in class and level of achievement on assignments rojects, and examinations. 
Faculty Course Evaluations (FCEs) are administered each term in each class to aid in the evaluation of 

·nstructional procedures. 

• iR.e larly scheduled and unannounced classroom ivisits by the ..__.1 r_o
0

...,______, -~-

ean, rovide information to evaluate and improved processes. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
~ Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
~ Yes D No D Not Applicable 
( c) How the data was collected. 
~ Yes D No D Not Applicable 
( d) An analysis and summary of the data collected and an explanation of how the data will be used to 

improve the educational processes. 
~ Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates 
from the last three Campus Accountability Repo1ts and that demonstrate its ability to maintain or 
improve retention and placement outcomes? 
~ Yes D No D N ot Applicable (new additional location or initial applicant only) 
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1.14 Has the campus published specific activities that will be undertaken to meet placement and retention 
goals? 
~ Yes D No D Not Applicable (new additional location only) 

1. 15 Describe the sp_ecific activities that the cam us will undertake to meet these goals. 
At the [nland Empire campus, the entire campus owns retention. All faculty and staff are encouraged to 
contribute ositively to the retention and engagement efforts. 

The school offers a number of services and benefits to help a student find value in his or her experience 
at !Westwood College and remain 1in school des ite numerous ressures to withdraw. ome of he 
services and benefits that the College offers are: 

• Information on community resources that may hel a student iWith financial day care, 
rransportation and other problems 

• An open door policy to encourage early detection and confrontation with _potential losses 
• Provides on-campus academic assistance 

Mentors for high risk student/ 
• A proactive system of attendance monitoring and improvement 
• Flexible scheduling options to accommodate individual needs 
• A variety of social activities to make the school a welcoming lace to be 

e career services department, shares graduate employment data with the academic affairs department 
at each 150-day benchmark in support of student learning and assessment. The campus leadership team 
regularly reviews employment rates, feedback from graduate and employer surveys or each program, 
o research the causes for Vfil)'ing rates and to look at otential changes to admissions, curriculum, and 

su ort services to studenv. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
~Yes ONo 
(b) That specific activities listed in the plan have been completed. 
~Yes ONo 
( c) That periodic progress reports have been completed. 
~Yes ONo 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. 
If a committee is utilize~ase describe the committee. 
The campus president, Msl ina Miller, 1s responsible ror implementing and monitoring the Campu 
Effectiveness Plan. Ms. Miller joined Westwood College in July 2004 as the career services director o:f 
the Anaheim campus. In ~ ugust ~007, Ms. Miller relocated to the foland Empire campus in the role of 
campus vice president. In June 2009, she became campus president. Ms. Miller holds a master's degree 
in business administration from the University of Phoenix and a bachelor's de ee in liberal studies from 
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University 
indusgy 

ore than eight-year's experience in the roprietary school 

Ms. !Miller · s assisted in implementing and monitoring the CEP M'ith he a committee comprised of he 
campus assistant ean, registrar, ]Program chairs, director of dmissions, clirector of finance, director o:f 
student support and director of career services. During the year, the _plan is reviewed for 
~riateness. If required the management team agrees on revisions or amendments. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
~ Yes D No D Not Applicable (new additional location or initial applicant only) 

2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? Governance, 
control, and corporate organization. 
~Yes 0No 
(b) Names of the trustees, directors, and/or officers. 
~Yes 0No 
(c) Names of the administrators. 
~Yes 0No 

2.02 Does the campus: 
(a) Adequately train its employees? 
~Yes 0No 
(b) Provide them with constant and proper supervision? 
~Yes 0No 
( c) Evaluate their work? 
~Yes 0No 

2.03 Is the administration of the campus efficient and effective? 
~Yes 0No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
~Yes 0No 
(b) Know the person to whom they report? 
~Yes 0No 
(c) Understand the standards by which the success of their work is measured? 
~Yes 0No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
~Yes 0No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
~Yes 0No 



ED00022286

CL_Review008144 Page 2416 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page IO of 90 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
i:gj Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students 
that includes the name and address of ACICS? 
i:gj Yes D No D Not Applicable (initial applicants only) 

2.09 Who is res onsible for the financial oversight of the camyus, and what are this p!!_Son's ualifications? 
Ms. ina iller, the campus I resident, is responsible for the financial bversight of the campus. M 
previously noted, Ms. Miller joined Westwood College in July 2004 as the career services director of the 
'Anaheim campus. n August Q007, Ms. ~ iller relocated o he Inland [Empire campus in the role of 
campus vice president. In June 2009, she became campus president. Ms. Miller holds a master's degree 
in business administration from the Universicy of Phoenix and a bachelor's degree in liberal studies from 
University f California ·verside and has ore tltan eight years' ex erience ·n the ro rietary school 
industry. 

3. ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus 
attended an accreditation workshop within 18 months prior to tlte final submission of the self-study? 
i:gj Yes D No 

3.02 Are all staff well trained to cany out administrative functions? 
i:gj Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
As previously noted, Ms. Tina ill er · s the campus president. Ms. Miller · oined rv1 estwood College · n 
July Q004 as the career services director of the Anaheim campus. n August Q007, Ms. Miller relocated 
to the Inland mpire campus ·n the ole o campus vice president. In tlune 2009, she ~ecame campu 
president. Ms. Miller holds a master's degree in business administration from the University of Phoenix 
and a bachelor's clegree ~n liberal studies from University of California Riverside and has more than 
eight-year's ex erience in the ro rietan:: school industry. 

3.04 Does the campus list degrees of staff members in the catalog? 
i:gj Yes D No 

If Yes, is appropriate evidence of the degrees on file? 
i:gj Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative 
operations? 
(a) Financial aid activities. 
i:gj Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
i:gj Yes D No 
( c) Curriculum. 
i:gj Yes D No 
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( d) Accreditation and licensure. 
i:gj Yes D No 
(e) Guidance. 
i:gj Yes D No 
(f) Instructional resources. 
i:gj Yes D No 
(g) Supplies and equipment. 
i:gj Yes D No 
(h) The school plant. 
i:gj Yes D No 
(i) Faculty and staff. 
i:gj Yes D No 
G) Student activities. 
i:gj Yes D No 
(k) Student personnel. 
i:gj Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
i:gj Yes D No (Skip to Question 3.11.) 

3 .11 Do student files contain evidence of graduation from high school or the equivalent? 
i:gj Yes D No 

3 .12 Are appropriate transcripts maintained for all students? 
i:gj Yes D No 

3 .13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that 
appears in the campus catalog? 
i:gj Yes D No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
i:gj Yes D No 

3 .15 Does the can1pus maintain transcripts for all students indefinitely? 
i:gj Yes D No 

3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of 
attendance for all students? 
i:gj Yes D No 

4. RELATIONS WITH STUDENTS 
FOR ALL PROGRAMS 

4.01 How many student files were reviewed during the evaluation? '-------------------------, uring the evaluation of Westwood Inland Empire campus, the team reviewed 50 student files classified 
on he 2012-2013 CAR as either dro s raduates re-entries new starj s,,or continuing enrollment. 0£ 
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4.02 Does the campus ensure that its student relations reflect high ethical standards? 
[g] Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
[gj Yes D No 

4.04 Does the campus contract with third patties for admissions and recruiting purposes? 
D Yes [g] No 

4.05 ls there evidence to document that admissions criteria are applied consistently to all students admitted 
under the same version of the admissions criteria ( e.g., that students admitted into specific programs for the 
same start date are admitted under the same admissions criteria)? 
[g] Yes D No 

4.06 Does the admissions policy conform to the campus's mission? 
[gj Yes D No 

4.07 Is the admissions policy publicly stated? 
[g] Yes D No 

4.08 Is the admissions policy administered as written? 
[g] Yes D No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
[g] Yes D No 
(b) Outlines all program related tuition and fees? 
[g] Yes D No 
(c) Has a signature of the student and the appropriate school representative? 
[gj Yes D No 
(d) 
Is there evidence that a copy of the agreement has been provided to the student? 
[g] Yes D No 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's 
ualifications? 

Ms. Alma alazar, irector of dmissions, ~s esponsible for the oversight of student ecruitment at the 
campus. Ms. Salazar has a master's degree in business administration from Westwood College Online in 
p_enver, Colorado and a bachelor's degree in organizational anagement from iloa niversity in a 
r irada, California. Ms. ~alazar has worked in higher education since 1991 serving ·n any capacitie 
"ncludin financial aid career services and admissions. 

4.11 How is the team able to verify that the recrniting process for new students is ethical and compatible with 
the educational objectives for the campus? 
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The team is able to verify that the recruiting process for new students is ethical and compatible with the 
educational objectives of the campus based upon student file review, staff and student interviews and 
overall review of materials covered during the enrollment process. Initial applicants are interviewed by 
an admissions representative and provided information on program offerings ~hrough a detailed 
presentation created by Westwood. During the presentation, which is timed and recorded, admissions 
advisors review a slide presentation covering relevant aspects of the program to help the student make an 
informed decision. he director of admissions conducts both phone call and interview session 
observations. The corporate office contracts with a ~hird party, "Mystery Shopper" to serve as a check 
on admissions practices at their campuses. This campus has approximately 5-10 visits per year and have 
always 'passed' the test. As a result of the experience one mystery shopper returned a year later, enrolled 
and subse uently graduated from a rogram. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate 
information regarding the following? 
(a) Courses and programs. 
[gl Yes D No 
(b) Services. 
[g] Yes D No 
( c) Tuition. 
[g] Yes D No 
(d) Terms. 
[g] Yes D No 
(e) Operating policies. 
[gl Yes D No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of 
future employment or income while a student, or as a result of other marketing activity? 
D Yes [g] No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
D Yes [g] No 

4.15 Are the titles ofrecruitment and enrollment personnel appropriate? 
[gl Yes D No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial 
aid eligibility, packaging, awarding, and disbursement? 
[gl Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all 
applicable standards? 
[gl Yes D No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
[g] Yes D No 

4.19 Is there evidence that the campus properly awards transfer of credit? 



ED00022290

CL_Review008148 Page 2420 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 14 of 90 

~Yes □ No 0 Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit 
from another campus? 
~Yes 0No 

4.21 Has the campus established articulation agreements with other institutions? 
~ Yes D No(Skip to question 4.23 for Master's Degree Programs or 4.24 for all programs) 

If Yes, has the campus published a list of institutions with which it has established the agreements? 
~Yes 0No 

4.22 Does the campus provide documented notification to students of the articulation agreements and the 
transferability of credits in the programs that are offered? 
~Yes 0 No 

FOR ALL PROGRAMS 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
~Yes 0No 

If Yes, state the E_age number(s) where the standards of satisfactory academic progress olicy is published? 
The standards of satisfactory academic progress policy 1is published on pages 75-80 of the current 
academic catalog. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the 
following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the 
normal program length. 
~Yes 0No 
(b) A schedule that designates the m1mmum percentage of work that a student must successfully 
complete at the end of each evaluation increment to complete the program within the maximum time 
frame. 
~Yes 0No 
(c) Procedures for re-establishing satisfactory academic progress. 
~Yes 0No 
( d) A definition of the effects of the following on the CGP A and successful course-completion 

percentage: 
Withdrawals. 
~Yes 0No 
Incomplete grades. 
~Yes 0No 
Repeated courses. 
~Yes 0No 
Non-punitive grades. 
~ Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
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[gl Yes D No D Not Applicable (campus does not offer) 
A warning status. 
[gl Yes D No D Not Applicable (campus does not use) 
A probationary period. 
[gl Yes D No 
An appeal process. 
[gl Yes D No 
An extended-enrollment status. 
D Yes D No [gi Not Applicable (campus does not offer) 
The effect when a student changes programs. 
[gl Yes D No D Not Applicable (campus only offers one program of study) 
The effect when a student seeks to earn an additional credential. 
[gi Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
[gi Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
[gl Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
[gl Yes D No D Not Applicable (no students are in violation of SAP) 

Page IS of 90 

4.28 Is SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the 
program is one academic year in length or shorter? 
[gl Yes D No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year 
where students must have a minimum CGPA of2.0 on a scale of 4.0 or its equivalent? 
[gi Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
[gl Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's 
enrollment? 
[gl Yes D No 

4.32 Are students allowed to remain on financial aid while under warning status? 
[gl Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
[gi Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for 
financial aid reinstated and considered to be making satisfactory academic progress? 
[gl Yes D No 
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4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid 
(unless there are mitigating circumstances? 
D Yes D No [g] Not Applicable ( campus does not have extended enrollment and/or does not 
participate in financial aid) 

4.35 Do credits attempted during the extended-emollment status count toward the 1.5 times of nonnal program 
length? 
D Yes D No [g] Not Applicable (campus does not have extended emollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the 
original credential, were any additional financial obligations waived? 
D Yes D No [g] Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all 
programs? 
[g] Yes D No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's 
qualifications? 
Ms. Connie Kuang, registrar, is responsible for the administration of satisfactory academic progress. Ms. 
Kuang holds a master's degree in educational administration leadership from California State University, 
Los Angeles and a bachelor's degree in economics from University of California, Irvine. She has been 
affilliated with higher education working as a registrar since 1996. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily 
in their programs? 
[g] Yes D No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)[g] Scholarships. 
(b)O Grants. 
(c)[g] Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
[g] Yes D No 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, 
scholarship and grant programs in its catalog? 
[g] Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the san1e time and in the same programs charged 
the san1e tuition and fees? 
[g] Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
[g] Yes D No 
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If Yes, have students confirmed receiving a copy of the catalog? 
[2J Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
[2J Yes D No 
(b) Dates for the posting of tuition. 
[2J Yes D No 
(c) Fees. 
[2J Yes D No 
( d) Other charges. 
[2J Yes D No 
( e) Payments. 
[2J Yes D No 
(f) Dates of payment. 
[2J Yes D No 
(g) The balance after each transaction. 
~Yes ONo 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
[2J Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
[2J Yes D No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
~Yes ONo 

4.48 Is the campus following its stated refund policy? 
[2J Yes D No 

4.49 Does the campus participate in Title IV financial aid? 
[2J Yes D No (Skip to question 4.57) 

Page 17 of 90 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's 
qualifications? 
Ms. Audri Williams, director of student finance, is responsible for administering student financial aid. 
Ms. Williams has worked in higher education since 2005 as a student financial aid advisor, assistant 
director and in her current postion as director since 2013. Ms. Williams has received a proprietary 
certification from and is an active member of the California Association of Student Financial Aid 
Administrators (CASF AA). 

4.51 Is the person who determines the amount of student awards not also responsible for disbursing those 
awards? 
~Yes ONo 
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4.52 Are final student financial aid award determinations made by administrative individuals who are not 
responsible for recruitment? 
[g] Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up 
to date on procedures and changes in the field? 
[g] Yes D No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid 
(include all appropriate memberships in professional organizations held by this individual). 
Ms. Williams stays current with regulation and policy changes in financial aid by attending workshoEs 
and conferences hosted both by professional organizations and the corporate office. She is also a 
member of the California Association of Student Financial Aid Administrators and the Western 
Association of Veterans Education Specialists (as noted above). 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness 
activities? 
[g] Yes D No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's 
definition of a credit hour for credit hour programs and/or clock-to-credit hour programs, including 
conversion ratios? 
[g] Yes D No 

4.57 Does the can1pus provide discounts for cash received in advance of the normal payment schedule? 
D Yes [g] No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, 
academic or personal counseling, student orientation, etc. 

he student support department provides a variety of services to assist students in addressing problems 
that may keep them from succeeding. The student support department assists students with 
transportation by providing information on bus routes and coordinating car pools. For students who have 
personal problems, the campus refers them to non-profit or low cost agencies in the community for 

rofess ional help. The campus has a full-time tutoring coordinator who works with all students in need 
of extra assistance by connecting them with a faculty member. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points 
following the placement of the campus' graduates? 
[g] Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment 
opportunities, and what are this person's qualifications? 
Mr. Eric cDanel, director of career services, is responsible for the oversight of counseling students on 
employment opportunities. Mr. McDanel has a master's degree in higher education from California State 
University, Fullerton. He has worked ~n higher education since 2009 as coordinator of student life, 
career develo ment and in his current osition since July 2013. 
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4.61 Does the campus offer employment assistance to all students? 
IZJ Yes D No D Not Applicable (campus enrolls only international students on a student 
visa) 

4.62 Does the can1pus use placement percentages or salary projections as part of its recruiting activities? 
D Yes IZJ No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 1040 
The ending enrollment reported on the previous year's CAR is 1040 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the 
Campus Accountability Report (CAR) last submitted to the Council? 
IZJ Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
IZJ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan 
repayment obligations. 

e campus ensures students are advised of the their student loan repayment obligations during an 
entrance counseling session. All students are required to attend this initial meeting and, ~efore 
graduation, students attend a mandatory graduation worksho where they are again reminded of their 
obligations. 

4.67 Describe the extracurricular activities of the campus (if applicable). 
The campus offers many extracurricular activities for students including ice-cream socials and blood 
drives. Students participate in both basketball and softball community leagues and each program has a 
club specific group to promote careers. 

5. EDUCATIONAL ACTIVITIES 

FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the campus m compliance with its accreditation approval and m 
compliance with applicable state laws? 
IZJ Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this 
person's qualifications? 
Dr. Luka Mbewe, academic dean since 2006, oversees all educational activities. He holds a doctoral degree 
in educational leadership from Argosy University; a master's degree in education from California State 
University-San Bernardino; and a bachelor's degree in electronic engineering from Northrop University in 
California. He joined Westwood in 2005 as the assistant dean and has over 24 years of experience in 
private ,:post-secondary education. [)r. Mbewe is supported in the oversight of academics by an assistant 
dean and seven program chairs. 

5.03 Does this person have appropriate academic or experiential qualifications? 
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~Yes □No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and 
~ p~ nsibility for the deve!2e_ment and administration of th~ p__!ograms. 

he campus makes provisions for administrators to have sufficient authority and responsibility for program 
tieveloP.ment and management evidenced by he following: signed ~ob clescrt tions; administrator and 
acuity meeting inutes; bserved interaction among administrators, faculty, and staff; and ·nterviews 

iWhile on-site. A systematic process is in place for program chairs in collaboration with the dean to oversee 
aculty recruiting, classroom management, and curricula develo ment and revision. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
~Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
~Yes 0No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
~Yes 0No 
(b) Selection of course materials, instructional equipment and other educational resources. 
~Yes 0No 
(c) Systematic evaluation and revision of the curriculum. 
~Yes 0No 
( d) Assessment of student learning outcomes. 
~Yes 0No 
(e) Planning for institutional effectiveness. 
~Yes 0No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
~Yes 0No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry­
level employment or licensure by the state in which the campus is approved? 
D Yes ~ No (Skip to question 5.10) 

FOR NEW GRANTS ONLY 

5 .10 Does the campus have any programs with current specialized or programmatic accreditation? 
D Yes ~ No (Skip to question 5.14) 

FOR ALL CAMPUSES 

5.14 Are the educational progran1s consistent with the campus' mission and the needs of its students? 
~Yes 0No 

5 .15 Do the formation of policies and the design of educational programs involve students, graduates, 
administrators, faculty, and other interested parties such as advisory committees? 
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~Yes □No 

5.16 What provisions are made for individual differences among students? 
The following provisions are made for individual difference among students: flexible scheduling for day 
and evening classes; lab-and project-based learning strategies; acknowledgement of the adult and diverse 
socio-economic population of its learners; and willingness of faculty and~ dministrators ~o devote time 
outside of~ cheduled class hours to individual student concerns and advising. Classroom observation 
and interviews with students faculty, and administrators evidence these ractices. 

5 .17 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
F acuity have direct access to Westwood corporate personnel who manage curricula for all campuses 
through MyPATH, an online portal. Faculty stated requests are acknowledged and action is taken based on 
their recommendations. A campus curriculum committee holds regularly scheduled meetings which are 
attended by faculty and administrators, and informal discussions are held daily among faculty, chairs, and 
staff. All formal and informal recommendations provide action items for revision at the campus level if 
they do not impact the core curricula or are forwarded to the corporate office for consideration and 
approval if the revisions will impact core curricula and require modifications to the syllabi or programs. 

5 .18 Does the faculty participate in this process? 
~Yes 0No 

5 .19 Is credit appropriately converted in relation to total student contact hours in each class? 
~Yes 0No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on 
academic, occupational, or personal experiences, is there an established systematic method for evaluating 
and awarding academic credit to which the campus adheres? 
~ Yes D No D Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies 
~uired? 
I.xi Yes D No D Not Applicable (no student has made such a request) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the 
coursework involved? 
~Yes 0No 

5 .22 Are the following appropriate to adequately support the number and nature of the general education 
courses? (If only nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
~Yes 0 No 
(b) Instructional equipment. 
~Yes 0 No 
( c) Resources. 
~Yes 0 No 
( d) Personnel. 
~Yes 0No 
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5 .23 Does the campus provide an environment for its faculty that is conducive to effective classroom 
instruction? 
i:gj Yes D No 

5 .24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus 
and types of programs? 
i:gj Yes D No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, 
and a review of software licenses, is the campus in compliance with applicable licensing and copyright 
laws? 
i:gj Yes D No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for 
all instructors? 
i:gj Yes D No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the Association of 
International Credential Evaluators (A.ICE) or the National Association of Credential Evaluation Services 
(NACES) to determine the equivalency of the credentials to credentials awarded by institutions in the 
United States? 
i:gj Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5 .28 Is there documented evidence of a systematic program of in-service training at the campus? 
i:gj Yes D No 

If Yes, how is this documented? 
A schedule of annual training sessions; materials from reviously held sessions; yarticipant lists; and 
documentation in facul!Y files evidence a systematic Qrogram of jn-service training for I art- · nd full-time 
faculty. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented 
annually, including documentation to support completed activities listed on the plans? 
i:gj Yes D No 

5.30 Is there evidence that full-time and part-time instructors participate m regularly scheduled faculty 
meetings? 
i:gj Yes D No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of 
development for the educational programs? 
i:gj Yes D No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
D Yes i:gj No 
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FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

5.33 Does the program include at least 10 semester hours, 15 quarter hours, or their equivalent and no more 
than 15 semester hours, 22.5 quarter hours, or their equivalent in general education or applied general 
education courses? 
[XI Yes D No 

5.34 Are the general education and/or applied general education courses relevant to the chosen degree, and do 
they meet Council standards? 
[XI Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements 
as stated in the Accreditation Criteria? 
[XI Yes D No 

FOR ACADEMIC ASSOCIATE 'S DEGREES ONLY 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general 
education courses? 
[XI Yes D No 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on 
principles and theory not on practical applications associated with a pruticular occupation? 
[XI Yes D No 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty 
members who have graduate degrees, professional degrees, or bachelor's degrees plus professional 
certification? 
~Yes 0No 

FOR BACHELOR'S DEGREES ONLY 

5.39 Does the program include a minimum of 36 semester hours, 54 quarter hours, or their equivalent in 
general education courses? 
[XI Yes D No 

5.40 Do the program's general education courses meet Council standru·ds? 
~Yes 0No 

5.41 Are at least one-ha lf of all lower-division subjects and all upper-division courses that are part of the 
bachelor's degree program taught by faculty members who have graduate degrees, professional degrees, 
or bachelor's degrees plus professional certification? 
[XI Yes D No 
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COMMENDATIONS: 
ffhe "open door" policy practiced by Dr. _.Mbewe, academic clean, cultivates a iWelcoming and supportive 
environment for students, faculty, and administrators evidenced by the dialogue among all campus personnel. 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, 
distribution of space, parking situation and any other pertinent information). 
Westwood College - land Empire campus is located at 20 West 7th Avenue in Upland, CA, the main 
location is made 1!!Q of 24 classrooms within a total s ace of 34,142 square feet. Classrooms consist of 
the following: 

• 17 computer labs (IT CAD edical Coding and general com uter 
applications) 
•4 lecture rooms ( all programs) 
• Interior Design Resource Room 
•Two combined rooms for Medical Assisting lab and lecture room 

In ddition o classroom space here is large, centrally located student commons area on the second 
floor and a earning Commons (library) n the first floor. he student commons area provides ample 
seating, as well as vending machines, microwaves, and a flat screen television. The Learning Commons 
has two private study rooms and a dozen computers that have access to electronic ibrary subscriptions. 
Also included · s administrative office space for Admissions, Student Su ort Student Finance 'Career 
Services Education and Executive Administration throughout the cam us. 

ifhe arking lot n he premises offers a total of 222 arking stalls for staff, Waculty nd visitors. ill 
number does not include the additional parking stalls that are committed to the neighboring · nimal 
clinic, who also hares the land parcel. !Private security is contracted to atrol he parking areas during 
school days from 7:00 AM until closing at 11 :00 PM. Two guards are stationed in the evening for better 
covera e during low visibilit . 

The f ampus is within ne ile of he Metrolink train~ tation in U land, nd djacent ~ everal public 
bus lines that run north and south on main street Euclid. he college · s situated right next to the 
Interstate 10 freeway and Euclid accessible to commuters. 

The additional location for overflow classes ·s ocated rt°' 2890 Inland Empire !Blvd in Ontario. This 
campus is approximately 4 miles from the Upland location, also off the Interstate 10 and Archibald. The 
additional ocation resides in a complex of industrial office space with ~94 7 square feet of class and 
administrative space. The eleven rooms consist of the following: .__ ________ _ 

•Three computer labs (general computer application and criminal justice programs) 
•Seven lecture rooms for eneral education and criminal ·ustice rograms 

There · s also a Criminal Justice fab/mock courtroom which is outfitted with court bench. his 
location also offers a small student commons area, Learning Commons with electronic access, and a few 
administrative offices or visiting acuity and the ssigned administrator. [ here are 85 parking stalls 
available in front and around the building. Private security is available during school hours when classes 
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are scheduled (varies term to term but about 2-3 days a week). Several public bus lines ride down Inland 
Em ire Blvd and the adjacent Archibald A venue. 

6.02 Does the campus utilize any additional space locations? 
[g] Yes D No 

If Yes, list the name and address of each location. 
The additional space is approximately four miles om the U land ca111Q._us and is located at 2890 [nlan 
Em ire Blvd. Ontario, CA. 

6.03 Does the campus utilize campus additions? 
OYes [g]No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student 
population and the programs offered? 
[g] Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations 
(including additional space and campus additions)? 
(a) Equipment 
[g] Yes D No 
(b) Instructional tools 
[g] Yes D No 
( c) Machinery 
[g] Yes D No 

6.06 Is there evidence on file to show that all campus faci lities are in compliance with fire, safety, and sanitation 
regulations? 
D Yes [g] No D Not Applicable 
If No, insert the section number in parentheses and explain: 
(Section 3-1-602): The campus located at 20 West 7th Street in Upland, CA did not have evidence on file 
to show that they are in current compliance with fire safety regulations. A fire safety inspection was 
conducted on May 23, 2014. ~he campus provided a copy of the results of the inspection. A number of 
deficiencies and the necessary corrective actions were listed in order for the campus to meet fire safety 
regulations. 

ifhe campus was also not able to provide evidence o show hat the additional space, ocated at !2890 
Inland Empire Blvd. Ontario, CA is in compliance with fire safety regulations. A copy of an email from 
the building ro erty manager noted that the fire ins ection is scheduled for Friday June 20 2014. 

7. PUBLICATIONS 

7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 
The catalog used during the evalatuion was the Westwood College 2014 Academic catalog. 

7.02 Does the self-study or additional location application part II accurately portray the campus? 
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~Yes □No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled 
students? 
~Yes 0No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
~Yes 0No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page 
~Yes 0No 
(c) The names and titles of the administrators. 
~Yes 0 No 
(d) A statement of legal control which includes the names of trustees, directors, and officers of the 

corporation. 
~Yes 0No 
( e) A statement of accreditation 
~ Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
~Yes 0No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the 

awarding institution and the area of teaching specialization. 
~Yes 0No 
(h) An academic calendar. 
~Yes 0No 
(i) A full disclosure of the admission requirements. 
~Yes 0No 
U) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate 

and complete listing of all courses in the cuITiculum with a unique identifying number and title, the 
credit or clock hours awarded; the total credit or clock hours required to complete the cuITiculum; any 
necessary requirements for certification, licensing, or registration needed to work in the field; and any 
additional requirements that must be met to complete the curriculum. 

~Yes 0No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours 

awarded, a concise description of the course contents, and any necessary prerequisites. 
~Yes 0No 
(1) An explanation of the grading system that is consistent with the one that appears on the student 

transcript. 
~Yes 0No 
(m)A definition of the unit of credit. 
~ Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
~Yes 0No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the 

requirements necessary for completion of each. 
~Yes 0No 
(p) The transfer of credit policy. 
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~Yes 0 No 
( q) A statement of the tuition, fees, and any other charges. 
~Yes 0No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
~ Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
~Yes 0No 
(t) A statement describing the student services offered. 
~Yes 0No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student 

handbook instead of catalog). 
~ Yes D No D Not Applicable (initial applicants only) 

7.05 Does the can1pus offer degree programs? 
~Yes 0 No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
~Yes 0 No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, 

academic associate's, and bachelor's degrees only). 
~Yes 0No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and 

bachelor's degrees only). 
~Yes 0No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
~ Yes D No D Not Applicable 

7 .06 Does the campus offer courses and/or programs via distance education? 
~ Yes D No (Skip to Question 7.07.) 

If Yes, does the catalog contain the following? 
(a) A description of each mode of delivery used for distance education courses. 
~Yes 0 No 
(b) Any additional or different admissions requirements for students taking distance education courses. 
~ Yes D No D Not Applicable (there are no additional or different admissions 
requirements) 
( c) A description of any tests used to determine access to distance education. 
~ Yes D No D Not Applicable (no additional tests are given) 
( d) A description of the resources and equipment the students must have to avail themselves of distance 

education instruction. 
~Yes 0No 
(e) Costs and fees associated specifically with distance education. 
D Yes D No ~ Not Applicable (there are no additional costs and fees) 

7.07 Does the catalog contain an addendum/supplement? 
~ Yes D N o (Skip to Question 7.08.) 
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(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a 
substitute for meeting this expectation)? 

i:gj Yes D N o 
(b) Does the addendum supplement include the school name, location, and effective date for the entire 

document ( or for individual sections if effective dates vary)? 
i:gj Yes D No 

(c) Do students receive a copy of the addendum/supplement with the catalog? 
i:gj Yes D No 

7.08 Is the catalog available online? 
i:gj Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
i:gj Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
i:gj Yes D No (Skip to Question 7.10.) 

If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
i:gj Yes D No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
i:gj Yes D No 
( c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
i:gj Yes D No 

7 .10 Is all advertising and promotional literature, through any type of media ( social media, website, newspapers, 
etc.), truthful and dignified? 
i:gj Yes D No 

7 .11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
i:gj Yes D No 

7 .12 Where does the campus advertise (publications, online, etc.)? 
Westwood College, Inland Empire Cam us advertises by ]?rinted ublications, TV and radio advertisement 
and online publications. 

Are all print and electronic adve1tisements under acceptable headings? 
i:gj Yes D No 

7 .13 Does the can1pus use endorsements, commendations, or recommendations in its advertis ing? 
i:gj Yes D No (Skip to Question 7.14.) 

If Yes , is there evidence that prior written consent was obtained and that all representations are factual and 
portraying current conditions? 
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7.14 

7.15 

7.16 

7.17 

~Yes □No 

Does the campus utilize services funded by third parties? 
D Yes ~ No (Skip to Question 7.15.) 

Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for 
job placement or salary for graduates? 
~Yes 0 No 

Is the phrase "for those who qualify" properly used in all adve1tising that references financial aid? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

What institutional performance information does the cam us routinel~pror de to the ,..Public? 
Westwood t ollege .. \ listributes the Student ·ght-to-Know and Campus ~ecurity Report to prospective 
students, current students and employees upon request. Print copies of all materials are available upon 
request. The materials are housed at the office of student support, '1.dmissions, the executive assistant 
and the registrars' office. The following information is made available to the students: µ-ansfer of credit; 
student body diversity; family !Education Rights and rivacy Act (FERPA), general nstitutiona~ 
information, graduate employment rates/ performance [fact sheet, completion/graduation rates, Campus 
Safety and Security, Drug and Alcohol Abuse Policy and Prevention Planr Financial Assistance, Student 
Code of Conduct, exual arassment !Policy and Sexual Assault !Prevention !Plan, Copyright 
Infringement, Graduate Statistics Disclosure Em lo):'.ment Positions Available o Graduates and alan1 
Disclosure Information. 

Where is this information published and how frequently is this information being updated? 
The · formation is y ublished on the lWestwood College website at www.westwood.edu/student­
services/right-to-know. All ·nformation provided ·s linked through this web age. Information is 
routinel):'. u dated as the most recent annual rates and data becomes available. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

FOR ALL PROGRAMS 

8.01 Does the campus develop an adequate base oflibra1y resources? 
~Yes 0 No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at 
nonmain campuses? 
~Yes 0 No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an 
integral part of the learning process? 
~Yes 0No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of 
library resources? 
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~Yes □ No 

8.05 Describe how the campus develops continuous assessment strategies for resources and information 
services? 
The campus librarian, Ms. [Phoebe Magallanes, utilizes the following activities to develop continuous 
assessment strategies: collaboration with faculty, chairs, and administrators to review and select program 
resources, and with the Westwood system administrator to review the campus technology transfer plan 
and acquisitions; and consultation with professional review sources, association websites, and program 
advisory committee members to review the currency of the collections. 

Are these methods appropriate? 
~Yes 0No 

8.06 Is the library staff adequately trained to support the library? 
~Yes 0 No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND 
MASTER'S DEGREES ONLY 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the 
programs offered, and is the allocation appropriately expended for the purchase of books, periodicals, 
library equipment, and other resource and reference materials? 
~Yes 0No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
The current fiscal year's library budget October 1, 2013 through Se tember 30 2014, is $40,265. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
To the date of the visit, 70 percent of the budget has been spent with expenditures allocated as follows: 50 
percent on database subscriptions; ,28 percent on print-copy collections; 17 percent on periodicals; and 5 
percent on supplies. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
~Yes 0 No 

8.11 Are the libra1y hours adequate to accommodate the needs of all students? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8 .12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
The faculty inspire usage of the resouces by introducing students to evidence-based analysis; motivate 
students by requiring research assignments and projects; and direct students by having them complete a 
strategies for success course that includes an orientation to the library resources. 

Are these methods appropriate? 
~Yes 0No 
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8 .13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize 
the library materials? 
i:gj Yes D No 

8 .14 Are records of physical and/or online resources and circulation accurate and up to date? 
i:gj Yes D No 

8 .15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and 
accessibility to the students, and is evidence of student use documented? 
D Yes D No i:gj Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
The following full-text online collections are available to students and faculty through My PA TH, the 
Westwood campus portal: Britannica Online; EBSCOhost; LexisNexis Academic· Westlaw· STAT!; 
ProQuest Central; lynda.com; and Films on Demand. 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size 
of the campus and the breadth of and enrollment in its educational programs? 
i:gj Yes D No 

8 .18 Does the library collection include holdings m the humanities, arts, social sciences, and sciences, 
including mathematics? 
i:gj Yes D No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.19 Who is the on-site librarian, what are this erson~~lifications, and what are his or her hours on-site? 
Ms. Magallanes js the on-site librarian. She holds ljl.master's degree in I ibrary and information science 
from San !Jose ~tate University, a bachelor's oegree ·n health science rom California ~tate University­
Fullerton, nd an associate's degree in biological sciences from Citrus College in California. She ha 
been employed full-time since 2011 with 90 percent of her responsibilities allocated to the library and 10 
percent to eaching. he library · s open Monday through hursday 7 a.m. to 10 p.m., riday r7 a.m. to 
p.m., and aturday a.m. to I p.m. hen s. Magallanes · s ot on tluty, a s tudent worker, who ha 
been adeguately trained staffs the libran:. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
i:gj Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and 

educational offerings? 
i:gj Yes D No 
( c) Assist students in the use of instructional resources? 
i:gj Yes D No 

8.20 Are all individuals who supervise the library and assist students with libra1y functions well-trained and 
competent in both using and aiding in the use of the library technologies and resomces? 
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~Yes □ No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the National 
Association of Credential Evaluation Services (NACES) or the Association of International Credential 
Evaluators (AICE) to determine the equivalency of the degrees to degrees awarded by campuses in the 
United States? 
D Yes D No ~ Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
~Yes 0No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
~Yes 0No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic 
support for curricular and educational offerings and to enhance student learning? 
~Yes 0No 

FOR NONDEGREE PROGRAMS ONLY 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
~Yes 0No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
~Yes 0 No 

8 .27 Is there a current inventory of instructional resources? 
~Yes 0No 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet 
its educational program objectives and the needs of its students? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

8.29 Has the campus designated an individual with the ability to maintain the resources and to assist students 
and faculty? 
~Yes 0No 

8.30 Do the resources include the study, reading, and infonnation technology facilities necessary to support the 
effectiveness of all the courses and programs offered by the campus? 
~Yes 0No 

8.31 Is there a current inventory of instructional resources, including online resources? 
~Yes 0No 
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8.32 Are the resources organized for easy access and usage? 
i:gj Yes D No 

8.33 Is it evident that faculty encourages the use of the library? 
i:gj Yes D No 

8. 34 Do the library holdings, including online collections, suppo1t all of the offerings of the campus? 
i:gj Yes D No 

COMMENDATIONS: 
The campus library rovides comprehensive I hysical and electronic holdings iWith resources for curriculum 
ranging from technical to general education to creative disci lines. 

9. PROGRAM EVALUATION 
Academic Associate's degree in Health Information Technolog 

FOR ALL PROGRAMS 
9.01 Is licensure, certification or registration required to practice in the specific career field? 

D Yes i:gj No (Skip to question 9.02) 

9.02 Who is assigned to administer the acade~P.!2gram s , and what are thi~ erson'.!_g~lifications? 
Ms. Velda Hunter is the program chair for the health information technology (HIT) program. She holds a 
bachelor's degree in technical management and an associate's degree 1· n !health information technology 
both from [)eVry University, [Pomona, alifornia. She is a Registered [Health nformation !fechnologist 
(RHIT) through the American Health Information Management Association (AHIMA), which is current 
through QO 16. Ms. unter also comes to the position with several years' ex erience tin the field as a 
health information management su ervisor and analyst 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
i:gj Yes D No 

9. 04 ls there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
i:gj Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
i:gj Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :'.S 1 year in 
length)? 
D Yes i:gj No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes i:gj No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
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A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
D Yes i:gj No 

Note: 
The requirements for retention and placement are not applicable as there are not graduates at this time. The 
fust graduates are expected in May 2015. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The HIT program utilizes several different community resources to enrich their curriculum. Although the 
program is fairly new, they have already brought in physicians as guest speakers regarding new changes in 
electronic health records management. There is a programmatic advisory committee (PAC) comprised of 
local health information management specialists such as HIT directors, office managers, billers and coders, 
HIT consultants, and previous HIT graduates from other local institutions; allowing for real world 
application to classroom curriculum. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
i:gj Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
i:gj Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
D Yes D No i:gj Not Applicable (these elements are not part of the program or no student is 
at the point of needing them) 

9 .11 Does the program use independent studies? 
i:gj Yes D No (Skip to question 9.13) 

9.12 Are independent studies used appropriately, and is there a contract signed by the student and the institution 
that meets Council standards 
i:gj Yes D No 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
i:gj Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
i:gj Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
i:gj Yes D No 
(b) Course numbers 
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~Yes 0 No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
(d) Instructional contact hours/credits 
~Yes 0No 
( e) Learning objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0 No 
(i) Assessment criteria 
~Yes 0 No 
(j) Method of evaluating students 
~Yes 0 No 
(k) Date the syllabus was last reviewed 
~Yes 0 No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the 
work assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .16 Do students confinn that they receive a course syllabus and that it is followed? 
~Yes 0No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 

9 .18 Was the team able to verify the backup documentation to support the placement rate for the program( s) as 
reported on the last Campus Accountability Report submitted to the Council? 
D Yes D No ~ Not Applicable (there have been no graduates) 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ~ Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9 .20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 
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9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV 
funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9 .22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Y~ briefly describe the documentation of evaluation viewed on site. 
During the visit, the learn evaluated and reviewed assignments. he class is in the second week of th 
term and; J herefore, only iWeek one assignments were available for review. Assignments iWere 
documented, abeled, and kept on the ·nstitutions' Westwood blackboard system. The students are also 
able to access the ortal for review of assi ents and gradin scores at an time. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0 No 
(b) Instructional equipment. 
~Yes 0 No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
~Yes 0No 
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9.27 Is the size of the faculty appropriate to the total student enrollment? 
[2J Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

9 .28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
[2J Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.29 Are teaching loads reasonable? 
[2J Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
~Yes 0 No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area 
of concentration? 
[2J Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[2J Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
[2J Yes D No D Not Applicable (no students in the second year) 

9 .41 Are the second-year courses based upon appropriate first-year prerequisites? 
[2J Yes D No D Not applicable 

COMMENDATIONS: 
ffhe ~earn would like to give special acknowledgement to the IT ~nstructor, Ms. racie Montgomery, for her 
aedication to her students, institution, and commitment to higher learning. Her thoroughness to · nstruction, 
assignments, and passion for the subject material and the students is to be commended. Although the program i 
new, there has been dedication to ringing the program out of the gate running full speed~ nd stands to he 
commitment the institution has to the training of their graduates for employment to the field, professionally and 
academicall:x. The ositive feedback from students su orted these statements. 
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9. PROGRAM EVALUATION 

Academic Associate's degree in Construction Management 
Bachelor's degree in Construction Management 
Academic Associate's degree in Computer Aided Design/ Architectural Drafting 
Occupational Associate's degree in Electronic Technology 

FOR ALL PROGRAMS 

9.01 

9.02 

Is licensure, certification or registration required to practice in the specific career field? 
D Yes [gJ No (Skip to question 9.02) 

Who is assigned to administer the academic ~ gram(v, and what are thi~ erson '.!._q_ualifications? 
Mr. Octavio Echeverria ·s the program chair for the School of echnology, which includes the 
occupational ssociate's degree in electronics technology (AOSET) program. Mr. Echeverria holds a 
master's degree of information assurance from !Norwich University in Northfield, Vermont; a bachelor' 
degree in " usiness management from ~he University of !Phoenix in Ontario, California; and an academic 
associate's/certificate ·n com uter echnology from os An eles Communi Colle e in Los !Angeles 
California. 

Mr. Scott ussell is the program chair of the School of [)esign which · ncludes llie academic associate's 
degi:ee in comQuter aided design/architectural drafting program. Mr. Russell holds a master's degree ·n 
fine arts (film and television) from the Chapman [University in Orange California and a bachelor's 
degree in English from the University of California-Berkley,. California. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gJ Yes D No 

9 .04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
[gJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[gJ Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in 
length)? 
[gJ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
[gJ Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(i). 
he programs utilize an advisory board ade up ofirepresentatives oil companies doing usiness jn the 

Inland Empire Area of California, as well as, graduates of Westwood College. he earn was provided 
minutes/sign-in sheets of numerous guest speakers. Other activities such as a visit con truction site and 
local companies doing business in the related fields were well documented. 
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9.08 Is the utilization of community resources sufficient to enrich the program? 
[2J Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
[2J Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
D Yes D No [2J Not Applicable (these elements are not part of the program or no student is 
at the point of needing them) 

9 .11 Does the program use independent studies? 
[2J Yes D No (Skip to question 9.13) 

9 .12 Are independent studies used appropriately, and is there a contract signed by the student and the institution 
that meets Council standards 
[2J Yes D No 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
[2J Yes D No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[2J Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[2J Yes D No 
(b) Course numbers 
[2J Yes D No 
(c) Course prerequisites and/or corequisites 
[2J Yes D No 
(d) Instructional contact hours/credits 
[2J Yes D No 
(e) Learning objectives 
[2J Yes D No 
( f) Instructional materials and references 
[2J Yes D No 
(g) Topical outline of the course 
[2J Yes D No 
(h) Instructional methods 
[2J Yes D No 
(i) Assessment criteria 
[2J Yes D No 
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(j) Method of evaluating students 
i:gj Yes D No 
(k) Date the syllabus was last reviewed 
i:gj Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(1) Out-of-class work assignments that suppo1t the learning objectives for the course 
i:gj Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the 
work assignments 
i:gj Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they rece ive a course syllabus and that it is followed? 
i:gj Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
i:gj Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
i:gj Yes D No D Not Applicable (there have been no graduates) 

How many calls to e!E-pJ oyers or graduates were atte!EpJ:ed? 
Occupational Associate's degree in Electronics Engineering: NIA 
t.A.cademic Associate's degree program in CADDIArchitectural Drafting: NIA 
~ cademic Associate's degree program in Construction Management: NI Al 

achelor's Degree rogram in Construction Mana ement: 2 

How many calls to employers or graduates were successful~ 
Occupational Associate's degree in Electronics Engineering: NIA ...._ __ _ 
~cademic Associate's degree program in CADDIArchitectural Drafting: NIAl 
t.A.cademic Associate's degree program in Construction Management: NI Al 
~achelor's Degree rogram in Construction Management: 2 

How many of~he successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confirmations. 
Occupational Associate's degree in Electronics Engineering: NIA 
~cademic Associate's degree program in CADDIArchitectural Drafting: NIA 
rA.cademic Associate's degree program in Construction Management: NI Al 

achelor's Degree program in Construction Mana ement: 2 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No i:gj Not Applicable 
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FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9 .20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Deprutment of Education for Title IV 
funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9 .22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The Team reviewed existing homework documents confirming the grading as re resentative of the 
requirements identified on the syllabi and in the Westwood College catalog. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0 No 
( d) Personnel. 
~Yes 0 No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0 No 
(b) Well-defined instructional objectives. 
~Yes 0 No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 
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FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
[g] Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
[gj Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
[g] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
[g] Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9 .29 Are teaching loads reasonable? 
[g] Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed 
with additional compensation)? 
[g] Yes D No 

9.31 What is the current student/teacher ratio? 
(Calculate the student/teacher ratio by using the following formula: 
-Add the number of students enrolled in the program-specific courses ( courses with program prefix) 
-Divide by the number of such courses being offered that term. Round to the nearest whole number (refer 
to the class schedule in its entirety} 
The student teacher ratio in the academic associate's construction management program is 1 :8. 
The student teacher ratio in the bachelor's construction management program is 1 :7. ~--The student teacher ratio in the academic associate's computer aided design program is 1 :6. 
ifhe student teacher ratio in the occu ational associate's degree in electronic technology rogram is 1:14. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
[g] Yes D No 
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FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester 
hours, 90 quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, 
six quarters, or the equivalent? 
[XI Yes D No 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[XI Yes D No 

9.35 ls enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
0Yes 0No [XI Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
[XI Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[XI Yes D No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses w ithin the area 
of concentration? 
[:8J Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[:8J Yes D No 

9.40 ls enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
[XI Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[:8J Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9 .42 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
[XI Yes D No 
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9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area 
of concentration? 
[2J Yes D No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all 
advertising materials clearly describe the requirements for admission? 
D Yes D No [2J Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[2J Yes D No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 
D Yes D No [2J Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[2J Yes D No 

GENERAL COMMENTS: 
The Team found the programs were well-conceived, directed, and taught. 

COMMENDATIONS: 
This is a well run campus with com etent caring faculty, administration and staff who are all dedicated to the 
single goal of student success. 

9. PROGRAM EV ALU A TI ON 
Academic Associate's degree in Criminal Justice 
tAcademic Associate's degree in Paralega~ 
Bachelor's degree in Criminal Justice: Major in Administratio 
iBachelor's degree in Criminal Justice: Major in Investigations 

FOR ALL PROGRAMS 

9.01 

9.02 

9.03 

Is licensure, ce1tification or registration required to practice in the specific career field? 
D Yes [2J No (Skip to question 9.02) 

Who is assigned to administer the academi{o-~rogram(~, and what are ,his e_erson's qualifications? 
Mr. ernard Alex is the program chair or School Lof Justice. Mr. rA.lex holds a master's tlegree in 
public administration !from California tate University, ominguez Hills, California and a bachelor's 
<iegree in sociology from the University of ~ outhern California ~n Los Angeles, California. He has been 
in his current position at the cam_Qus since 2012. He has been in the field for over 20 years. 

Does this individual possess appropriate academic or experiential qualifications? 
[2J Yes D No 
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9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
[2J Yes D No 
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9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[2J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs::; 1 year in 
length)? 
[2J Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
[2J Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(.0. 
The team found documentation of Program Advisory Committee (PAC) meeting minutes for the School 0£ 
Justice. 

The team found oocumentation ofi the following est speakers: Mr. Bill Park- Los rAngeles Police 
Department; Ms. Carolina Zavala - Los Angeles Police loe_partment; Mr. William Pattillo - Salinas Valley 
Detention Center; Ms. Maggie !Harris - court:illmS)inted s ecial advocate; and Mr. llulio Perez 
Crisis Center. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[2J Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
[2J Yes D No 

9.10 For programs that include practica, extemships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
D Yes D No [2J Not Applicable (these elements are not part of the program or no student is 
at the point of needing them) 

9 .11 Does the program use independent studies? 
[2J Yes D No (Skip to question 9.13) 

9 .12 Are independent studies used appropriately, and is there a contract signed by the student and the institution 
that meets Council standards 
[2J Yes D No 
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9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
[2J Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[2J Yes D No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[2J Yes D No 
(b) Course numbers 
[2J Yes D No 
(c) Course prerequisites and/or corequisites 
[2J Yes D No 
(d) Instructional contact hours/credits 
[2J Yes D No 
(e) Learning objectives 
[2J Yes D No 
(f) Instructional materials and references 
[2J Yes D No 
(g) Topical outline of the course 
[2J Yes D No 
(h) Instructional methods 
[2J Yes D No 
(i) Assessment criteria 
[2J Yes D No 
(j) Method of evaluating students 
[2J Yes D No 
(k) Date the syllabus was last reviewed 
[2J Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
[2J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the 
work assignments 
[2J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .16 Do students confinn that they receive a course syllabus and that it is followed? 
[2J Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[2J Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
[2J Yes D No D Not Applicable (there have been no graduates) 
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How many calls to employers or graduates were attempted? 

The following number of calls was made to em loyers or graduates for the following rograms: 
Academic Associate's degree in Paralegal - 1 
t.A.cadernic Associate's degree in Criminal Justice- ~ 
Bachelor's degree in Criminal Justice: major in administration - 2 

How many calls to employers or graduates were successful~ 
he following number of calls, by program, was successful: 

~cadernic Associate's degree in Paralegal- 1 ....__..., 
~cademic Associate's degree in Criminal Justice -

achelor's degree in Criminal Justice: ma·or in administration - 2 
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How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confirmations. 
All of the calls where contact was made confirmed the employment of the graduates as reported on the 
2013 CAR 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9 .20 Does the can1pus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV 
funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9 .22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team found documentation of graded homework recorded in the grade book and given weight. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0 No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
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( d) Personnel. 
i:gj Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
i:gj Yes D No 
(b) Well-defined instructional objectives. 
i:gj Yes D No 
( c) The selection and use of appropriate and current learning materials. 
i:gj Yes D No 
( d) Appropriate modes of instructional delivery. 
i:gj Yes D No 
( e) The use of appropriate assessment strategies. 
i:gj Yes 0No 
(f) The use of appropriate experiences. 
i:gj Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
i:gj Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
i:gj Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
i:gj Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9 .29 Are teaching loads reasonable? 
i:gj Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
i:gj Yes D No 
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9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area 
of concentration? 
[2J Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[2J Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
[2J Yes D No D Not Applicable (no students in the second year) 

9 .41 Are the second-year courses based upon appropriate first-year prerequisites? 
[2J Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9 .42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
[2J Yes D No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area 
of concentration? 
[2J Yes D No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all 
advertising materials clearly describe the requirements for admission? 
D Yes D No [2J Not Applicable (institution offers all four years of the degree) 

9 .45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[2J Yes D No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 
[2J Yes D No D Not Applicable (no students in the third and fomth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[2J Yes D No 

9. PROGRAM EVALUATION 
Bachelor's in degree Business Administration: Major in Healthcare Management 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [2J No (Skip to question 9.02) 
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9.02 Who is assigned to administer the academic pro~am(s), and what are this person's qualifications? 
Mr. Adeyinka Animashun is the program chair for the school of business. This department contains fou 
other business related programs, along with the business administration healthcare management,Program 
and construction management. Mr. Animashaun holds two master's degrees: a aster's of business 
administration and master's in organizational leadershjp from National University in LaJolla, California. 
Mr. IAnimashun has holds a bachelor's aegree · n business administration from IY aba College of 
Technology in igeria with the credit analysis completed and confirmed from the i\Vorld ducation 
Services International Credential Advantage Package (WES ICAPJ. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9 .04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0 No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs::; 1 year in 
length)? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
0Yes ~No 

If No, inseit section numbers 2-1-809, 3-1-512 and 3-1-1 11 in parentheses and explain: 
At his · me there re nine §tudentsJcurrentl nrolled in ~heJ rofilam herefore no · 

9.07 List the community resources and describe how they are utilized to enrich the program(s}. 
The community resources offered to enrich the program included field trips, guest speakers, and program 
advisory meetings. 'fhe community resource activities included field trips that taught~ tudents how to 
deal ith stress management in the M'orkplace by visiting the American Career College of Massage 
Therapy. he ~ tudents also isited the an Bernardino De artment ofl Public ealth and Loma Linda 
University Medical Center to observe how various health services are erformed ·n the ublic healtH 
department and the health care industry. Guest speaker I resentations from Merck iPharmaceuticals, 
Immuno D iagnostics, and aiser ermanente discussed management roles ·n health care, career 
mana ement and creatin o ortuni . The Pro ram also has an advison: board that included the whole 
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9.08 Is the utilization of community resources sufficient to enrich the program? 
[g] Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
[g] Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
D Yes D No [gl Not Appl icable (these elements are not part of the program or no student is 
at the point of needing them) 

9 .11 Does the program use independent studies? 
D Yes [gj No (Sldp to question 9.13) 

9.12 Are independent studies used appropriately, and is there a contract signed by the student and the institution 
that meets Council standards 
D Yes [g] No 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
[gj Yes D No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[g] Yes D No 

9.15 Is an appropriately detailed syllabus on fi le for each course that includes: 
(a) Title and course descriptions 
[gj Yes D No · 
(b) Course numbers 
[gj Yes D No 
(c) Course prerequisites and/or corequisites 
[gj Yes D No 
(d) Instructional contact hours/credits 
[g] Yes D No 
(e) Learning objectives 
[gj Yes D No 
( f) Instructional materials and references 
[g] Yes D No 
(g) Topical outline of the course 
[g] Yes D No 
(h) Instructional methods 
[g] Yes D No 
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(i) Assessment criteria 
i:gj Yes D No 
(j) Method of evaluating students 
i:gj Yes D No 
(k) Date the syllabus was last reviewed 
i:gj Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(1) Out-of-class work assignments that suppo1t the learning objectives for the course 
i:gj Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the 
work assignments 
i:gj Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confinn that they receive a course syllabus and that it is followed? 
i:gj Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
i:gj Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
i:gj Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Bachelor's Degree rogram in Business Administration Healthcare Management: 1 

How many calls to employers or graduates were successful? 
Bachelor's Degree program in Business Administration Healthcare Management: 1 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confirmations. 
One call where contact was made confirmed employment of he graduate as reported on the 2013 CAR 
The team made verbal contact and confirmation via a tele__12hone call with he graduate at the place o:f 
em loyment. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
i:gj Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9 .20 Does the campus participate in Title IV financial aid? 
i:gj Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV 
funding? 
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~Yes □ No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0 No 
(b) Instructional equipment. 
~ Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 
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9.24 Are the following elements appropriately incorporated into the instrnctional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0 No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0 No 
( d) Appropriate modes of instructional delivery. 
~Yes 0 No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0 No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
~Yes 0 No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0 No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 
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9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
[2J Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.29 Are teaching loads reasonable? 
[2J Yes D No 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
[2J Yes D No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area 
of concentration? 
[2J Yes D No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all 
advertising materials clearly describe the requirements for admission? 
D Yes D No [2J Not Applicable (institution offers all four years of the degree) 

9 .45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[2J Yes D No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 
[2J Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[2J Yes D No 

9. PROGRAM EVALUATION 
Academic Associate's degree in Gra hie Design 

Bachelor's degree in Gra hie Design: Major in Animatio 

Bachelor's degree in Gra hie Design: Major in Game Art 

Bachelor's degree in Gra hie Design: Major in Visual Communication 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [2J No 
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9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Scott Russell is the program chair or he School on Design twhich includes he gra hie design 
programs. He I as held this position since July 2013. Mr. Russell has a master's degree in filmfi.nd 
television from Chapman University ·n Orange, California, and a bachelor's from ~he University of 
California-Berkeley. Mr. Russell also holds certificates p-om the ilE3roadcast Educators' Association (BEA) 
and the Independent Game Developers' !Association (IGDA). Prior ~o his current position, he was the 
associate dean/program chair for media arts at Mt. Sierra College, the creative director/senior editor for the 
Fox Kids iN etwork, the creative director for Peter Green !Designs, a producer at ~irena Studios, and the 
creative director for Caliber Marketing. [n his various positions, Mr. Russell has produced award-winning 
films that have been viewed at film festivals and on national television networks. His latest film, Exquisite 
Co se is currentl in distribution through VMI Worldwide. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[:g] Yes D No 

9 .04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
[:g] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[:g] Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 

9.07 

(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs:::; 1 year in 
length)? 
[:g] Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes [:gj No D Not Applicable (Additional Location Inclusion only) 

The bachelor's program in Graphic Design: Major in Game Art has a placement rate of 27%. The other 
three programs are in compliance for placement. 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
[:g] Yes D No 

List the community resources and describe how they are utilized to enrich the l rogram(i). 
he raphic Design programs I ave utilized the following to enrich student involvement: a field trip to 

the Claremont Graduate University Gallery to view the fine art component of that campus' master of fine 
arts program which gave the students an opportunity to ex erience and develop on-location photography 
skills; membership 1in Alpha Beta Kappa National Honor Society--where Graphic Design students were 
among the founding members; participation in college blood drives and World Health Day; participation 
in YMCA- and estwood-organized s orts teams; sponsorship of children at Christmas througli 
Steven's Hope for Children; attendance at relevant conferences such as SIGGRAPH and the Game 
Develo ers' Conference GDC); and partici ation at meetings of the Qrogram advisory committee to 
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a iscuss curricula needs and modifications. f rogram students may also join the International 'Gamd 
Developers' l-1\ssociation (IGDA) through he Orange ounty cha ter and he American stitute of 
Graphic Arts (AIGA) through a local chapter. 

9 .08 Is the utilization of community resources sufficient to enrich the program? 
[:gj Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
[:gj Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
D Yes D No [:gj Not Applicable (these elements are not part of the program or no student is 
at the point of needing them) 

9 .11 Does the program use independent studies? 
[:gj Yes D No 

9.12 Are independent studies used appropriately, and is there a contract signed by the student and the institution 
that meets Council standards 
[:gl Yes D No 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
[:gj Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[:gj Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[:gl Yes D No 
(b) Course numbers 
[:gl Yes D No 
(c) Course prerequisites and/or corequisites 
[:gj Yes D No 
(d) Instructional contact hours/credits 
[:gj Yes D No 
( e) Learning objectives 
[:gj Yes D No 
( f) Instructional materials and references 
[:gJ Yes D No 
(g) Topical outline of the course 
[:gj Yes D No 
(h) Instructional methods 
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~Yes 0 No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(1) Out-of-class work assignments that suppo1t the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the 
work assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0 No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
he following number of calls was made to graduates for the various rograms: 

IAcadernic Associate's degree program in Graphic Design: 4 
achelor's degree program in Graphic Design: Major in Animation: No gradua~ 

(Bachelor's degree program in Graphic Design: Major in Game Art: 
!!fil_chelor's degree Qrogram in Gra hie Design: Ma·or in Visual Communications: 3 

How many calls to employers or graduates were successful? 
he following number of calls was made to graduates for the various rograms: 

IAcadernic Associate's degree program in Graphic Design: 4 
!Bachelor's Degree program in Graphic Design: Major in Animation: No graduates 
Bachelor's degree program in Graphic Design: Major in Game Art: {_ 
Bachelor's degree_Qrogram in Gra hie Design: Major in Visual Communications: 3 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confirmations. 
All successful contacts confirmed emQloyment of the graduates as reported on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 
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9 .20 Does the campus participate in Title IV financial aid? 
[2J Yes D No 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV 
funding? 
[2J Yes D No D Not Applicable (Clock hour programs only) 

9 .22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[2J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Various digital assignments were reviewed; each assignment had attached notes and/or rubrics that defined 
the areas of concern and gave the alm!QPriate grades. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0 No 
(b) Instructional equipment. 
[2J Yes D No 
( c) Resources. 
[2J Yes D No 
( d) Personnel. 
[2J Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
( a) Systematic planning. 
[2J Yes D No 
(b) Well-defined instructional objectives. 
[2J Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[2J Yes D No 
( d) Appropriate modes of instructional delivery. 
[2J Yes D No 
( e) The use of appropriate assessment strategies. 
[2J Yes 0No 
(f) The use of appropriate experiences. 
[2J Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 
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9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
i:gj Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
i:gj Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
i:gj Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9 .29 Are teaching loads reasonable? 
i:gj Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
i:gj Yes D No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area 
of concentration? 
i:gj Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
i:gj Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
i:gj Yes D No D Not Applicable (no students in the second year) 

9 .41 Are the second-year courses based upon appropriate first-year prerequisites? 
i:gj Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
i:gj Yes D No 
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9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area 
of concentration? 
[2J Yes D No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all 
advertising materials clearly describe the requirements for admission? 
D Yes D No [2J Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[2J Yes D No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 
[2J Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[2J Yes D No 

COMMENDATIONS: 
The campus has a bright, inviting environment that stimulates student jnvolvement in both their programs and 
extra-curricular activities. Of yarticular interest areuthe many framed and displayed pieces of student work 
demonstrating the skills taught in the various programs. These displays invite further study by persons attending or 

assing through the buildings. 

9. PROGRAM EV ALU A TI ON 

Bachelor's degree in Interior Desig!! 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [2J No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(i), and what are this person's qualifications? 
Mr. ~cott Russell is the program chair for the School ofi Design iWhich includes he gra hie design 
programs. He has held this I osition since July 2013. Mr. Russell has a master's degree in film and 
television from Cha man University ·n Orange, California, and a bachelor's from ~he University of 
California-Berkeley. Mr. Russell · lso holds certificates from the Broadcast Educators' Association (BEA) 
and ~he [ndependent Game Developers' !Association (IGDA). !Prior ~o his current position, he iWas the 
associate dean/program chair for media arts at Mt. Sierra College, the creative director/senior editor for the 
Fox Kids iN etwork, the creative director for eter Green !Designs, a producer at irena ~tudios, and the 
creative director for Caliber Marketing. [n his various positions, Mr. Russell has produced award-winning 
films that have been viewed at film festivals and on national television networks. His latest film, Exquisite 
Corpse, is urrently ,in istribution throu h iVMI M'orldwide. IT'he interior design major is located within 
the design department. 
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9.03 Does this individual possess appropriate academic or experiential qualifications? 
i:gj Yes D No 

9. 04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
i:gj Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
i:gj Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs ~ 1 year in 
length)? 
i:gj Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes i:gj No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
i:gj Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the rogram(s). 
In 2013, ~ guest 1speaker Was engaged from California Coalition of terior Design-...,,..C_e.._rt ... ifi-1-ca_u_·o_n_t_o .. 1'a_i_sc_u_s_s 

the current Jegislation iin lace regarding the rofession of interior design in the state of California. 
Students were made aware of the qualification requirements and how their education fits jnto that role for 
future certification. Students commented on a recent field · com leted ,green building roject -
Frontier Project 

9.08 Is the utilization of community resources sufficient to enrich the program? 
i:gj Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
i:gj Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
D Yes D No i:gj Not Applicable (these elements are not part of the program or no student is 
at the point of needing them) 

9 .11 Does the program use independent studies? 
i:gj Yes D No (Skip to question 9.13) 
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9.12 Are independent studies used appropriately, and is there a contract signed by the student and the institution 
that meets Council standards 
[2J Yes D No 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
[2J Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[2J Yes D No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[2J Yes D No 
(b) Course numbers 
[2J Yes D No 
(c) Course prerequisites and/or corequisites 
[2J Yes D No 
(d) Instructional contact hours/credits 
[2J Yes D No 
(e) Leaming objectives 
[2J Yes D No 
( f) Instructional materials and references 
[2J Yes D No 
(g) Topical outline of the course 
[2J Yes D No 
(h) Instructional methods 
[gj Yes D No 
(i) Assessment criteria 
[2J Yes D No 
(j) Method of evaluating students 
[2J Yes D No 
(k) Date the syllabus was last reviewed 
[2J Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
[2J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the 
work assignments 
[gj Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[2J Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[2J Yes D No 
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9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to em loyers or graduates were attempted? 
There were seven calls atter:!!.Qted to verify emn!_Qyment in the Bachelor's degree Interior DesignJ)rogram. 

How many calls to employers or graduates were successful? 
There were seven successful calls to verify employment of graduates in the Bachelor's degree jn Interior 
Desi~ rogram. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confirmations. 
All calls were contact was made confirmed empjoyment of graduates as re orted on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ~ Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9 .20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV 
funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9 .22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Review of homework assignments with grades and comments confirmed out-of-class work is recorded 
a ro riately. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0 No 
(b) Instructional equipment. 
~Yes 0 No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 
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9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
i:gj Yes D No 
(b) Well-defined instructional objectives. 
i:gj Yes D No 
( c) The selection and use of appropriate and current learning materials. 
i:gj Yes D No 
( d) Appropriate modes of instructional delivery. 
i:gj Yes D No 
( e) The use of appropriate assessment strategies. 
i:gj Yes 0No 
(f) The use of appropriate experiences. 
i:gj Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
i:gj Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
i:gj Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

9 .28 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
i:gj Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.29 Are teaching loads reasonable? 
i:gj Yes D No 

FOR BACHELOR'S DEGREES ONLY 

9.42 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
i:gj Yes D No 

9.43 ls there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area 
of concentration? 
i:gj Yes D No 
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9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all 
advertising materials clearly describe the requirements for admission? 
D Yes D No ~ Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
~Yes 0 No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes 0 No 

9. PROGRAM EVALUATION 

Di~loma in Medical Assisting 

Academic Associate's degree in Medical Assisting 

Academic Associate's degree in Medical Insurance Coding and Billin~ 

Academic Associate's degree in Healthcare Office Administratio 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) · 

9.02 Who is assigned to administer the academic rogram(s , and what are this gerson's_qualifications? 
Ms. Christina Guzman · s the school of healthcare .Program chair for the Westwood College pland, 
California location and is assigned ~o administer the academic programs of diploma and associate's in 
medical assisting, associate's in medical ·nsurance coding and billing and the associates in health office 
administration at the campus. Ms. Guzman has held this osition since June ~012. ~ cademically, Ms. 
Guzman holds a diploma in medical assisting from Concorde Career College ofl San Bernardino, 
California; a bachelor's degree in business administration from Kaplan College (online); and is currently 
pursuing a bachelor's clegree in nursing rom Mount Saint Mary's College iWith an expected date of 
graduation of December 2014. Experientially, Ms. Guzman is a Registered edical Assistant (RMA) 
with American Medical echnologists (AMT) and Certified Clinical Medical Assistant (CCMA) with 
National ealth Career Association (NHCA) and emainsl}. member in good standing with both 
organizations. furthermore, Ms. Guzman has over five years of related ex erience !R.rimarily clinical 
working with various local healthcare entities. 

To sup ort Ms. Guzman ith subject matter and curriculum related exQertise of the medical insurance 
coding and [billing and the healthcare office administration programs, the campus has appointed Ms. 
Jessica Juarez-Gonzalez as lead ·nstructor in March 2013 for the aforementioned programs. Ms. Juarez­
Gonzalez earned an associate's clegree in healthcare administration from the University of !Phoenix 



ED00022342

CL_Review008200 Page 24 72 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 66 of 90 

(Online) and 1s p ursuing a bachelor's tlegree · n healthcare administration :with a concentration in health' 
information echnology Mlith an exRected September QO 14 date of completion. Ms. uarez-Gonzalez is 
also a Certified edical rAssistant (CMA) and a Certified ostsecondary Instructor :with the ational 
Center for Com etency Testing (NCCT). Ms. Juarez-Gonzalez's academic background is coupled :with 
over 30 years' experience, ·ncluding clinical, administrative, billing and coding and managerial 
experience Mlith various focal /healthcare entities. Ms. Juarez-Gonzalez ihas also aught on he Q_ost­
secondary level for over five years. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[:g] Yes D No 

9 .04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
[:gl Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[:gj Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as sho:wn by student 
achievement outcomes :which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in 
length)? 
[:gl Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
[:gl Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the progra:n(s). 
Through intervie:ws with facultyt students and materials available for review the earn has been able~o 
confirm the medical insurance coding and billing, he medical assisting and the healthcare office 
administration _programs of the Upland, California campus of Westwood College aptlY, utilizes 
community resources to enrich its school of Healthcare programs. he programs hold annual program 
advisory committee meetings to solicit program related feedback from practicing industry !)rofessionals. 
Additionally, industry professionals and graduates are invited as guest peakers o address he students 
Graduate, David oera returned to speak with current medical ssisting students and shared 'Tips on 
Success" in the real world as a medical assistant. Additionally, graduate [gnacio Vielma returned o 
speak with students of the medical ~nsurance coding and billing and the healthcare office administration 

rograms about working as a medical biller with uality First Medical Billing. 

In August 2013, ~he students oq he school of Healthcare visited a Jive taping of the hit ABC show f.('he 
Doctor's where students had the op ortunity to learn of current trends in the healthcare field. Embedded 
in the curriculum of the medical ssisting and medical insurance coding nd billing yrograms are 
extemship components consisting ofl 180 hours. hrough these externships students are afforded the 
opportunity to gain exposure and practical learning opportunities with local healthcare entities. 

9 .08 Is the utilization of community resources sufficient to enrich the program? 
[:g] Yes D No 
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9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
[2J Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
[2J Yes D No D Not Applicable (these elements are not part of the program or no student is 
at the point of needing them) 

Note: 
The Health Office Administration program does not include an externship as part of its curriculum. 

9.11 Does the program use independent studies? 
[2J Yes D No (Skip to question 9.13) 

9.12 Are independent studies used appropriately, and is there a contract signed by the student and the institution 
that meets Council standards 
[2J Yes D No 

Note: 
At the time of the team's visit, no students were currently enrolled in independent studies. 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
[2J Yes D No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[2J Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[2J Yes D No · 
(b) Course numbers 
[2J Yes D No 
(c) Course prerequisites and/or corequisites 
[2J Yes D No 
(d) Instructional contact hours/credits 
[2J Yes D No 
(e) Learning objectives 
[2J Yes D No 
( f) Instructional materials and references 
[2J Yes D No 
(g) Topical outline of the course 
[2J Yes D No 
(h) Instructional methods 
[2J Yes D No 
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(i) Assessment criteria 
i:gj Yes D No 
(j) Method of evaluating students 
i:gj Yes D No 
(k) Date the syllabus was last reviewed 
i:gj Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(1) Out-of-class work assignments that suppo1t the learning objectives for the course 
i:gj Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the 
work assignments 
i:gj Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confinn that they receive a course syllabus and that it is followed? 
i:gj Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
i:gj Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
i:gj Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The team attem_Qted to contact one em loyer and/or student of the diQloma_program in Medical Assisting. 

How many calls to employers or graduates were successful? 
The team was successful in contacting one employer and/or student of the djploma program jn Medical 
Assisting. 

How many of the successful contacts confirmed the employment of the graduate as repo1ted on the CAR? 
Please ~ lain any disc~ancy between the number of successful contacts and confim1ations. 
The successful contact made to the employer and/or student of the diploma program in Medical Assisting 
was able to confirm em loyment as re orted on the 2013-2014 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
i:gj Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9 .20 Does the campus participate in Title IV financial aid? 
i:gj Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV 
funding? 
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~Yes □ No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team interviewed students, faculty and reviewed course syllabi to verify out-of-class work by students. 
Provided by both faculty and students for team review was homework assignments submitted that 
evidenced graded homework that included finished, graded assignments, grading rubrics for projects and 
group work assignments. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0 No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0 No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0 No 
(b) Well-defined instructional objectives. 
~Yes 0 No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0 No 
( d) Appropriate modes of instructional delivery. 
~Yes 0 No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
~Yes 0No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 
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9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
i:gj Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
i:gj Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
i:gj Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9 .29 Are teaching loads reasonable? 
i:gj Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed 
with additional compensation)? 
i:gj Yes D No 

9.31 What is the current student/teacher ratio? 
(Calculate the student/teacher ratio by using the following formula: 
-Add the number of students enrolled in the program-specific courses ( courses with program prefix) 
-Divide by the number of such courses being offered that term. Round to the nearest whole number (refer 
to the class schedule in its entirety). 
The student/teacher ratio for the diploma program in Medical Assisting for lecture classes is 15: 1 
The student/teacher ratio for the di loma rogram Medical Assisting for lab classes in 12: 1. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
i:gj Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
i:gj Yes D No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area 
of concentration? 
i:gj Yes D No 



ED00022347

CL_Review008205 Page 24 77 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 71 of 90 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
~Yes 0No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
~Yes 0No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

GENERAL COMMENTS: 
The team's visit evidenced an exceptionally well-run school of Healthcare programs. he team of program chair 
Christina Guzman and lead faculty Jessica Juarez-Gonzalez presented as highly competent, _personable and 
student-focuesed. The administration, faculty and staff were found to be caring, well-qualified and supportive of 
student needs. Students were excited about their abilty to successfully obtain post graduation employment in their 
res2ective fields. 

COMMENDATIONS: ---------he team commends the campus on positive sentiments shared by both externship sites visited. Both externship 
sites were highly complementary of the skills, preparedness and professionalism of he Westwood students and 
eager to extend full time em_ployment at the com letion of the externshmperiod. 

he team would like to commend the school on ·ts proactive ~nitiative to geographically • ensitivity train ·t 
students. The campus has created a special three part workshop series entitled "Spanish Medical Terminology". 

his course is reflective of region's high population of Hispanic atients. Teaching the students to communicate 
with this specific patient population has proven to be beneficial o the practices served and raised the graduate 
marketability. One office spoken to would like to have its employees trained under this rogram. This worksho_p 
is offered free of charge. 

9. PROGRAM EVALUATION 
!Academic Associate's degree in Information Technologies 
Occupational Associate's degree in Information Technology 
Bachelor's degree in Information and Network Technologies: Major in Network Management 

FOR ALL PROGRAMS 

9.01 Is licensure, ce1tification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic yrogram(s), and what are this person's qualifications? 
Mr. Octavio !Echeverria is assigned to administer he _programs. Mr. !Echeverria ihas l.ffeerved s he 
program chair of the School of Technology t this cam us since 2002. r. !Echeverria holds an a 
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9.03 

9.04 

9.05 

9.06 

9.07 

9.08 

9.09 

9.10 

master's n ·nformation assurance from Norwich niversity, !Northfield, Vermont; a bachelor's o 
business management rom the University ofi !Phoenix, Ontario, California; and ~n associate's ·n 
computer technology from [Los Angeles City College. Mr. ~cheverria's xperiential qualifications 
include em lo ment as a rogram manager with Com a and a rogram director with Web Vision. 

Does this individual possess appropriate academic or experiential qualifications? 
[XI Yes D No 

Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
[XI Yes D No 

Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[XI Yes D No 

Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed-the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs:::; 1 year in 
length)? 
[XI Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
[XI Yes D No D Not Applicable (Additional Location Inclusion only) 

List the community resources and describe how they are utilized to enrich t~ rogra~ ----.... 
The programs utilize a rogram ~ dvisory Committee (PAC) composed of ocal ~ professionals 
that provide recommendations and feedback on the needs of local industry. Documentation shows h~ 
most recent PAC meeting was held'tn iNovember 4, ~013, where attendees reviewed Westwood 
College's occupational associate frogram ·n information echnology. The team also found 
documentation that a guest speaker spoke to lasses on ~ ebruary :20, QO 14. On this elate, Mr. ~ niekan 
Akpaffiong, an account support manager for the Hewlett Packard company, spoke to students on cloud 
computing. inally, the school ofl technology competes ·n the Western Regional Collegiate Cyber 
Defense com etition, where lwestwood students compete against students of other egional colleges 
including the [University of California Berkeley nd California State olyjechnic UniversityJ !Pomona 
among others. 

Is the utilization of community resources sufficient to enrich the program? 
[XI Yes D No 

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
[XI Yes D No 

For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
D Yes D No [XI Not Applicable (these elements are not part of the program or no student is 
at the point of needing them) 
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9 .11 Does the program use independent studies? 
D Yes IZJ No (Skip to question 9.13) 

9.12 Are independent studies used appropriately, and is there a contract signed by the student and the institution 
that meets Council standards 
IZJ Yes D No 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
IZJ Yes D No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
IZJ Yes D No 

If No, insert the section number in parentheses and explain: 
At the time of the visit, two courses used by ~he School of Technology had inappropriate prerequisites. 

The course titled [TCS206 Installing and Configuring Windows Server should have had [TCS 103 
Desktop Operating Systems listed as a prerequisite, but did not. The course titled ITCS222 Linux Systems 
Administration should have had ITNWl 15 Network Essentials listed as a prere uisite, but did not. These 
were appropriately changed during the visit. 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZJ Yes D No 
(b) Course numbers 
IZJ Yes D No 
(c) Course prerequisites and/or corequisites 
IZJ Yes D No 
(d) Instructional contact hours/credits 
IZJ Yes D No 
(e) Learning objectives 
IZJ Yes D No 
(f) Instructional materials and references 
IZJ Yes D No 
(g) Topical outline of the course 
IZJ Yes D No 
(h) Instructional methods 
IZJ Yes D No 
(i) Assessment criteria 
IZJ Yes D No 
(j) Method of evaluating students 
IZJ Yes D No 
(k) Date the syllabus was last reviewed 
IZJ Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
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(1) Out-of-class work assignments that suppo1t the learning objectives for the course 
IZJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the 
work assignments 
IZJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
IZJ Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZJ Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
IZJ Yes D No D Not Applicable (there have been no graduates) 

How many calls to e~ oyers or graduates were attem_eEed? 
Bachelor's degree in Information and Network Technologies: 6 

How many calls to emQloyers or graduates were successful? 
ll3achelor's degree in Information and Network Technologies: 4 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any disc~ancy between the number of successful contacts and confirmations. 
All successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
IZJ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9 .20 Does the campus participate in Title IV financial aid? 
IZJ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Deprutment of Education for Title IV 
funding? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Sam les of graded student homework for all active courses were rovided to team. 

FOR ALL VISITS 
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9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
cg] Yes D No 
(b) Instructional equipment. 
cg] Yes D No 
( c) Resources. 
cg] Yes D No 
( d) Personnel. 
cg] Yes D No 

Page 75 of 90 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
cg] Yes D No 
(b) Well-defined instructional objectives. 
cg] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
cg] Yes D No 
( d) Appropriate modes of instructional delivery. 
cg] Yes D No 
( e) The use of appropriate assessment strategies. 
cg] Yes 0No 
(f) The use of appropriate experiences. 
cg] Yes D No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
cg] Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
cg] Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
cg] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 



ED00022352

CL_Review008210 Page 2482 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 76 of 90 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
[2J Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.29 Are teaching loads reasonable? 
[2J Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed 
with additional compensation)? 
[2J Yes D No 

9.31 What is the current student/teacher ratio? 
(Calculate the student/teacher ratio by using the following formula: 
-Add the number of students emolled in the program-specific courses ( courses with program prefix) 
-Divide by the number of such courses being offered that term. Round to the nearest whole number (refer 
to the class schedule in its entirety). 
The current student/teacher ratio for the occupational associate's degree in information technology is 6: 1. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
[2J Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester 
hours, 90 quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, 
six quarters, or the equivalent? 
[2J Yes D No 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[2J Yes D No 

9.35 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
[2J Yes D No D Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
[2J Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
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~Yes □ No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area 
of concentration? 
~Yes 0No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
~Yes 0No 

9 .40 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
~Yes 0No D Not Applicable (no students in the second year) 

9 .41 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes 0No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area 
of concentration? 
~Yes 0 No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all 
advertising materials clearly describe the requirements for admission? 
~ Yes D No D Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
~Yes 0 No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes 0 No 

GENERAL COMMENTS: 
Students interviewed by the team were generally pleased with their education at Westwood College. Students 
were particularly complimentary of the faculty in the school of tinformation technology, indicating they felt they 
were being well trained for careers in the field of information technology. 
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COMMENDATIONS: 
ffhe team would like o commend the school of technology for developing the event called "War ames." This 
event fosters the learning of network security through a student competition. Students iWOrk in teams to protect 
or attack a model network assembled by instructors. Students who participated in the event were complimentary 
of the event and were looking forward to p articipating again in the future. Through this event, students from this 
Westwood campus M'ere able to 1eld a team to compete ~n the Western Regional ollegiate Cyber Defense 
Competition where students came 1in fourth place in a 1eld of 12 schools that jnclude students from the 
University of California, Berkeley, and California State Polytechnic University Pomona. 

9. PROGRAM EVALUATION 

Academic Associate's degree in Business Administration 

Bachelor's degree in Business Management in Marketing Management 

Bachelor's degree in Business Administration in Management 

Bachelor's degree in Business Administration in Accounting 

FOR ALL PROGRAMS 

9.01 Is licensure, ce1tification or registration required to practice in the specific career field? 
D Yes [g] No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Adeyinka Animashaun is the program chair for the School of Business at Westwood College in 
Upland California, and has been assigned to administer the Business Administration programs at the 
campus. He has a bachelor's degree in Business Administration from Yaba College of 'f echnology in 
N igeria, a master's degree in Business Administration with a concentration in !Healthcare Administration 
and a masters in Organizational Leadership, both from National University in San Diego, California. 
Additionally, Mr. Animashaun has been a member of the Inland Empire American Marketing Association 
since 2010. 

Mr. Animashaun began his academic career at Westwood College in 2007 as an adjunct instructor in the 
School of Business, and in 2008 he began as a full-time instructor and that same year he was recognized by 
the campus as faculty of the year. Prior to joining Westwood College full-time, Mr. Animashaun worked 
as banker in Nigeria for elve years and then in he moved to he United States o begin working in 
operations management with the Quill Corporation in California. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[g] Yes D No 

9 .04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
[g] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[g] Yes D No 
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9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs::; 1 year in 
length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
0Yes 0No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The Business Administration and Accounting programs are inclusive of a number of activities that enrich 
student learning and provide students with opportunities to network with local business leaders and field 
experts. For example, on January 27, 2014 students enrolled in the Managing Stress and Conflict in the 
Workplace (MGT200) course attended the Dr. Phil Show at the Paramount Studios to view the taping of a 
live show and discuss social issues that impact worker productivity. In March 2014, students enrolled in 
the Introduction to Business (BUSNl 00) course visited Casa He1Tera in Pomona, California to gain insight 
into the manufacturing industry. The team reviewed sign-in sheets, pictures, release forms, and student 
reflections to verify these activities. 

Additionally, the Business and Accounting program administrators seek curriculum advisement from a 
seven person advisory board. The team was able to verify the boards' involvement through meeting 
minutes and faculty interviews. The advisory board meets once or twice per year and includes faculty, 
administrators, and local business leaders from the Inland Empire area. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes 0 No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
~Yes 0 No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is 
at the point of needing them) 

9 .11 Does the program use independent studies? 
~ Yes D No (Skip to question 9.13) 

9 .12 Are independent studies used appropriately, and is there a contract signed by the student and the institution 
that meets Council standards 
~Yes 0No 
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9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
i:gj Yes D No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
i:gj Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
i:gj Yes D No 
(b) Course numbers 
i:gj Yes D No 
(c) Course prerequisites and/or corequisites 
i:gj Yes D No 
(d) Instructional contact hours/credits 
i:gj Yes D No 
( e) Learning objectives 
i:gj Yes D No 
( f) Instructional materials and references 
i:gj Yes D No 
(g) Topical outline of the course 
i:gj Yes D No 
(h) Instructional methods 
i:gj Yes D No 
(i) Assessment criteria 
i:gj Yes D No 
U) Method of evaluating students 
i:gj Yes D No 
(k) Date the syllabus was last reviewed 
i:gj Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
i:gj Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the 
work assignments 
i:gj Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
i:gj Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
i:gj Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
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0Yes □ No ~ Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Associate's degree in Business Administration: N/A 
Bachelor's degree in Business Administration in Accounting: N/ A 
Bachelor's degree in Business Administration in Management: 7 
Bachelor's degree in Business Administration in Marketing Management: 12 

How many calls to employers or graduates were successful? 
Associate's degree in Business Administration: N/ A 
Bachelor's degree in Business Administration in Accounting: N/ A 
Bachelor's degree in Business Administration in Management: 3 
Bachelor's degree in Business Administration in Marketing Management: 2 

Page 81 of 90 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confirmations. 
Associate's degree in Business Administration: N/A 
Bachelor's degree in Business Administration in Accounting: N/A 
Bachelor's degree in Business Administration in Management: 3 
Bachelor's degree in Business Administration in Marketing Management: 2 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9 .20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Depaitment of Education for Title IV 
funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9 .22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour progran1s only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Examples of student's graded homework were provided by the faculty and program !leaders. Faculty and 
students cited and presented aocumentation of out-of-class work assignments that include develo ing 
business plans, manager interviews, and preparing company financial statements. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
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(b) Instructional equipment. 
i:gj Yes D No 
( c) Resources. 
i:gj Yes D No 
( d) Personnel. 
i:gj Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
i:gj Yes D No 
(b) Well-defined instructional objectives. 
i:gj Yes D No 
( c) The selection and use of appropriate and current learning materials. 
i:gj Yes D No 
( d) Appropriate modes of instructional delivery. 
i:gj Yes D No 
( e) The use of appropriate assessment strategies. 
i:gj Yes 0No 
(f) The use of appropriate experiences. 
i:gj Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
i:gj Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
i:gj Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

9 .28 Is an adequate core of full- and pait-time faculty employed to ensure sound direction and continuity of 
development for the program? 
i:gj Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.29 Are teaching loads reasonable? 
i:gj Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 
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9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[2J Yes D No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area 
of concentration? 
[2J Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[2J Yes D No 

9 .40 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
[2J Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[2J Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
[2J Yes D No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area 
of concentration? 
[:8J Yes D No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all 
advertising materials clearly describe the requirements for admission? 
D Yes D No [:8J Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[2J Yes D No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 
[:8J Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[2J Yes D No 
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SECTION 13 - Campus Addition Report 

1. 

2. 

3. 

Who has responsibility for the administration of the campus addition? Describe the individual's 
academic credentials an1 profr sional ex erience. To whom does this individual report? 

s. ina L. Miller, f ~mpus president, Jias full responsibility for the administration of the campus 
l.ddition. Ms. ina Miller holds a master's degree in business administration from University of 
11:'hoenix, Costa Mesa CA and a bachelor's of s in liberal tudies from University of Califomg, 
[Riverside CA. 

What is the distance (i.e. driving or walking distance) between the campus addition and the campus that 
has administrative oversight of it? Describe the provisions provided by the institution so that students 
may utilize services provided at the main or branch campus. 

he campus addition is apyroximately a 5-mile drive from Westwood College Inland Empire, which has 
dministrative oversight. he short distance allows students to easily make use of services provided by 
he additional ~ocation. All services are currently rovided at the • dditional location. rrhe cam us 

addition is only in use on Mondays, Tuesdays and Thursday afternoons. 

Describe how appropriate provisions have been made for supervision and monitoring of the campus 
addition by the administration of the campus that is administratively responsible for the campus 
addition. 

e campus addition is primarily an overflow space for classes, specifically in general education courses 
nd hree criminal justice courses. IBemard Alex, chool ofi Justice rogram chair, and Ms. ~eannette 
lores, general education program chair, provide administrative pversight t the campus addition 

ocation on a rotational schedule. In addition to he administrative oversight, a private security guard is 
employed at the ~acility during~school hours when classes e scheduled (varies term to term, but 
~ -ro=ximately 2-3 days er wee~ . 

4. Describe how students at the campus addition are provided with access to the following student services, 
identifying if services are provided at the campus addition or the campus that has oversight of the 
cam us addition. 
[The campus addition is a space currently sed as overflow for additional courses. While the additional 
t~cation located at 20 West 7th A venue has ample building space to house all courses, the parking lot is 
hared with the neighboring animal clinical, thus making parking a challenge. The campus addition is 

therefore a remedy ~or the parking constraints at the additional location, and houses only a few ~ ourses 
per week. With this being said the campus addition is o erating only in this capacity at present, and al• 
services re provided through the additional location. pecifically: admissions, mancial id, career 
services and academics are all services provided through the additional location. he campus addition's 
close roximity to the additional location allows for students to travel between ocations easily, and 
iWithout illndue burden. Several public bus lines ride down [Inland Empire IBlvd nd the adjacent 
IArchibald A venue, which rovides students ublic trans ortation access to the cam_nus addition location. 

5. List all other cam us additions o erated by the oversight campus. (List ACICS ID Codes and location.) 
estwood College, 2890 Inland Empire IBlvd, Ontario, CA 00027074 

6. Cite evidence that the campus addition employs appropriately experienced administrative staff members 
to support the initial class start. (List the number and type of individuals currently employed as well as 
plans for future positions.) 
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7. 

8. 

~ Jl campus administrative staff members are the same staff embers employed ~y the additional 
location. ernard !Alex, School of Justice program chair, and Ms. Jeannette f lores, general education 
program chair,_provide administrative oversight at the campus addition location on a rotational schedule. 

What is the total enrollment figure for the campus addition for the date of the visit? List total enrollment, 
total day enrollment, full- and part-time day emollment, total evening enrollment, and full- and part-time 
evening enrollment. 

he total enrollment figure for ~he campus addition for the date of the visit is 139. There are 112 
students taking clay courses and 43 students taking evening courses. Often ~ tudents who are taking 
morning classes are also scheduled for evening classes at the campus addition ~o accommodate their 
chedule and avoid unneeded travel between the cam us addition and additional location. 

Cite evidence that appropriate personnel records, including official transcripts where necessary, are on 
file for all administrative staff and faculty located at the campus addition. 

here is no administrative ~taff or faculty employed at the campus addition. ~ 11 faculty and staff who 
leach or administer(}tt the~campus ddition are employed by die additional location. he ersonnel 
records and official transcripts were reviewed and deemed acceptable hrough the review of he 

dditional ocation. In ddition to !Bernard Alex, School of ustice program chair, and Ms. Jeannette 
flores, general education program chair, the following instructors are currently teaching courses~ t he 
campus ddition: General ducation ·nstructors include: Chelsey olman, ina Omran,LZein 
IAlameddine, George Hicks, Joy Harrison, and Hirac Madooglue. Criminal llustice · nstructors include 

onald Mitchell George Hicks and Mark Lewis. All referenced facul!Y are m loyed at the additional 
ocation. 

9. Describe how students are informed, during the recruitment and enrollment process, that they will be 
attending classes at the campus addition location. 

e admissions team introduces the overflow campus to rospective students and explains that a number 
of general education and criminal justice courses meet at this location. he additional location has a 

policy that new students M'ill take no coursework at the campus addition as way lo make them feel 
more comfortable and welcome them into the additional location environment. 

10. List all courses and/or academic programs offered at the campus addition and the academic credential 
awarded. Identify any courses or programs which are not offered at the campus that has administrative 
res onsibility for the campus addition. 

he following courses are currently offered at the cam us addition: 

p eneral Education: 
!PHYS121 
!PDEV200 
fIIST420 
r oEV200 
OSCS2 

Criminal Justice: 
CRJS430 
CRJS490 
CRJS211 
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11. For all programs offered at the campus addition, list the individual responsible for administrative and 
academic oversight of each program and describe their qualifications. Describe how oversight of these 
)J!OgramsJ!_provided for students at the ca1EJ?US addition. 
Mr. Bernard Alex, school of justice program chair, and Ms. Jeannette Flores, general education program 
chair, _provide administrative oversight t ~he camP.US addition location on a rotational :schedule. Mr. 
IAlex Bernard holds a asters clegree in ublic administration from California State University, 
[)ominguez Hills, Carson, California and a bachelor's in sociology from University of S outhern 
California, Los Angeles, California. s. Jeannette f lores holds a doctorate · n educational leadership 
~ om University of ~outhern California; a master's of business administration ·n public administration 
~ om Keller Graduate chool of Management, Pomona, California· and a bachelor's tin behavioral 
science from University of La Verne, La Verne, California. 

12. Cite evidence that the campus addition employs a sufficient number of faculty members for the number 
of courses offered and the size of the student population. (List the number of faculty currently employed 
and the number of courses currently offered as well as any plans the institution may have to acquire 
faculty in the future. 

13. 

14. 

15. 

16. 

17. 

I A - There are no faculty members em loyed at the cam us addition. 

How does the administration of the campus addition ensure that students have access to proper 
instructional resource materials? (i.e. library materials) 

he campus addition has a learning commons area with access ~~~--~~- libran1 
aterials through an e-catalog. 

List the instructional equipment available for faculty and student usage at the campus addition. 
he campus has~hree computer labs (general computer pplications and criminal justice programs); 
even ecture rooms for general education and criminal justice programs. here is lso a Criminal 

[Justice lab/ mock courtroom, which is outfitted with a court bench. In addition, there is a ~mall student 
commons area, Learning ommons with electronic access and a few administrative offices for visiting 
aculty and the assigned administrator. 

Describe the physical facility. Does it appear to be adequate and appropriate to support the educational 
p..!£grams offered and the current enrollment at the cam us addition? 

e campus ~ddition !is located in a com lex f _in_d_u_,s.._tr-ia-,•--f_fi_c_e••s_p_a-ce- .. w-i-th_,..,9_,9_4_7 .. ,s-q_u_a-re-rfi-ee_t,.,o__,f t lass 

and administrative space. ij'he eleven rooms consist of three computer labs (general computer 
applications and criminal justice programs); ~even ecture rooms for general education and criminal 
·ustice grograms. There is also a Criminal Justice lab/ mock courtroom, which js outfitted with · court! 
bench. jln addition, there · s small student ~ ommons area, earning Commons ith lectronic 
and a few administrative offices for visiting faculty and the assigned administrator. 

Cite evidence that the cam..12us addition is authorized t£_£~ rate by the state. 
e cam us addition rovided a co of license to o erate within the state of California. 

Cite evidence that the physical facility is in compliance with local fire, safety, and health codes. 
(certificate of occupancy, fire inspection, etc.) 

he campus addition has provided all required physical facility compliance records with he exce~tion 
of the fire jnspection certificate. herefore, theThampus addition · s currently ut of om liance with 
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Section 3-1-602. 

Section 3-1-602): The campus addition located at 2890 nland Empire Blvd, Ontario, CA aid not have 
evidence on 1le to show that they are in current compliance with fire safety regulations. An email from 
the Perera Construction & Design, foe. Company, who is the building ro e[!y owner, confirmed that a 
afety ins ection is scheduled for the building on Friday, June 20th. 

18. Describe how the campus addition is referenced in all advertising, including the catalog for the main or 
additional location. 

19. 

Currently the campus addition is not referenced in the catalog. This is not a camn_us that a student would 
attend but rather a location used for additional s ace for a number of courses. 

Describe any additional observations about this campus addition that would be informative. 
estwood College, [nland Empire at one point had over 1300 students bnrolled land utilizes the campus 

ddition o house one f the largest programs, the Criminal Justice program. ~ t this point the campus 
addition did employ ·t ·s nly faculty, administrative staff and I rovided ome student services on-site. 
Currently, the campus addition merely serves as overflow space to the additional location, does not have 
·ts own employees, and relies on the additional location for all student services. e pu~ose and use of 
he campus addition is ever changing based on the overall student enrollment and he needs and 

constraints of the additional location. 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation Summarv Statement 
1. Section 3-1-602 The campus was unable to provide evidence on fi le of compliance 

with local and state laws governing the facilities fire safety 
requirements. (pages 25 and 87). 
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RECOMMENDATIONS: 

Medical Insurance Coding and Billing: 
The team recommends that the campus encourage and promote the importance of obtaining coding certification 
for those students interested in pursuing medical coding as a career path. Securing certification will serve to 
bolster student marketability and potentially produce positive benefits for student placement. 

Healthcare Office Administration: 
The team recommends that the campus consider adding an internship component to the Healthcare Office 
Administration programs. The students of this program should be exposed to the practical learning opportunities 
that their counterparts in the Medical Assisting and Medical Insurance and Coding and Billing programs. 
Additionally, the externship will allow student's exposure to potential employers. 
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Please find below the results of the Student Surveys issued to several students while the team was on-site. 
Please note that these results are aggregated and are not distinguished by individual programs. 

A.01. Prior to enrolling in this institution, have you attended any Yes 

other college or institution of higher learning? No 72 

A.02. If you had transfer credits, did your admissions 19 

representative describe the transfer of credit policies and 

procedures accurately? (Select NJ A if no transfer credits) 

A.03. Did your admissions representative accurately describe the 
93 

enrollment process regarding available courses and programs of 

study? 

A.04. Did your admissions representative accurately describe 

student services offered by the institution? 

A.OS. Did your admissions representative accurately describe the 93 

tuition and fees associated with your program of study? 

A.06. Did you receive a catalog or were you provided access to 93 

one during the enrollment process? 

A.07. Did the catalog accurately portray programs, services and 90 

policies of the institution? 

A.08. Was the information provided during enrollment sufficient Yes ~ 90 

for you to make your decision? No 8 

A.09. Did you feel unduly pressured during enrollment? 
Yes 

B.01. Do you receive federal financ ial aid? 
89 

B.02. Are you aware of your federal financial aid loan repayment 

obligations? (Select NI A if no loan repayment obligations) 

C.01. Are your instructors available to provide additional help, if Yes 

needed? 

C.02. Are the learning resources and lab equipment/supplies Yes 

adequate for your program of study? No 

Yes 84 
C.03. Were textbooks available when you started classes? No 

C.04. Were the out of class activities sufficient to help you 59 

achieve the course objectives? (Select NI A if no out of class 

activities have been assigned) 

D.01. Overall, I am satisfied with the quali ty of education I am 
70 

receiving. 
68 

D.02. I would recommend this institution to others. 
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REEVALUATION VISIT 

ESTWOOD COLLEGE - INLAND EMPIRE 
20 West 7th Street 
UP.land CA 91786 

ACICS ID Code: 00027071 

~s. Tina Miller, Cam us President tinamiller@westwood.edu) 
2707 l@westwood.edu 

Chair 

CAMPUS ADDITION 
28 0 Inland Empire Blvd. 

Ontario CA 91674 
ACICS ID Code: 00027074 

MAIN CAMPUS 
Westwood College- Denver North 

~env~CO 
ACICS ID Code: 00027062 
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DOE Solutions 
Student-Relations Specialist Everest Online 
Educational Activities Globe University/ 
Specialist Minnesota School of 

Business 
Business Administration Immaculata 
Specialist University 
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Technology Specialist 
Criminal Justice/Paralegal Virginia College 
Specialist 
Graphic Design Specialist Retired 

Health Information Specialist American National 
University 

Phoenix, AZ 
St. Au!!Ustine, FL 
Aitkin, MN 

Philadelphia, PA 

Owens Cross Roads, AL 

Chelsea, AL 

Phoenix, AZ 
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Alicia Ryan Healthcare Office Retired Allied Health Cincinnati, OH 
Administration Specialist Chair 

Lisa Bynoe Medical Specialist Argosy University Charlotte, NC 
Kimberly Morrison Interior Design Specialist Art Institute of York York, PA 

Pennsylvania 
Eli Hoehn Information Technology Saint Peter, MN 

Specialist 
Emily Jacobs Staff Representative ACICS Washington, DC 
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CREDENTIAL 
EARNED (As 
defined by the 
institution) 
Bachelor of 
Science 

Bachelor of 
Science 

Bachelor of 
Science 

Bachelor of 
Science 

Associate of 
Science 

Bachelor of 
Science 
Associate of 
Science 
Bachelor's of 
Science 
Bachelor of 
Science 
Bachelor of 
Science 

Associate of 
Science 

Bachelor of 
Science 
Associate of 
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ACICS 

PROGRAMS OFFERED BY 
WESTWOOD COLLEGE-INLAND EMPIRE 

UPLAND, CALIFORNIA 

Enroll: 
Full-

APPROVED Sem./ time/ 
PROGRAM Clock Qtr. Part-

CREDENTIAL TITLE Hrs. Hrs. time 
Bachelor's Business 1820 180 5/0 

Administration: 
Major in Accounting 

Bachelor's Business 1820 180 9/0 
Administration: 
Major in Healthcare 
Management 

Bachelor's Business 1820 180 29/9 
Administration: 
Major in 
Management 

Bachelor's Business 1820 180 10/3 
Administration: 
Major in Marketing 
Management 

Academic Business 910 90 67/5 
Associates Administration 

Bachelor's Construction 1945 180 7/6 
Management 

Academic Construction 965 90 18/5 
Associate's Management 
Bachelor's Graphic Design: 2330 180 5/2 

Major in Animation 
Bachelor's Graphic Design: 2325 180 12/4 

Major in Game Art 
Bachelor's Graphic Design: 2305 180 10/3 

Major in Visual 
Communications 

Academic Graphic Design 1205 90 39/5 
Associate's 

Bachelor's Interior Design 2330 180 3/3 

Academic Computer Aided 1205 90 25/6 
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CAR 
Retention & Placement 

2013 2012 

Ret. Pia. Ret. Pia. 
100% NIA 100% NIA 

84% 40% 63% 100% 

72% 91 % 73% 100% 

81% 86% 71% 75% 

74% NIA NIA NIA 

96% 67% 75% 92% 

70% NIA 80% NIA 

76% 0% 73% 50% 

70% 27% 73% 27% 

82% 89% 77% 75% 

67% 80% 67% 67% 

76% 58% 77% 71% 

85% NIA 100% NIA 
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Science 

Bachelor of 
Science 

Bachelor of 
Science 

Associate of 
Science 
Associate of 
Science 
Bachelor of 
Science 

Bachelor of 
Science 

Associate of 
Science 
Associate of 
Occupational 
Studies 
Associate of 
Occupational 
Studies 
Associate of 
Science 
Diploma 

Associate of 
Science 
Associate of 
Science 
Associate of 
Science 
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Associate's 

Bachelor's 

Bachelor's 

Academic 
Associate's 
Academic 
Associate's 
Bachelor's 

Bachelor's 

Academic 
Associate's 
Occupational 
Associate's 

Occupational 
Associate's 

Academic 
Associate's 
Diploma 

Academic 
Associate's 
Academic 
Associate's 
Academic 
Associate's 

Design/ Architectural 
Drafting 
Criminal Justice: 
Major in 
Administration 
Criminal Justice: 
Major in 
Investigations 
Criminal Justice 

Paralegal 

Information and 
Network 
Technologies: Major 
in Network 
Management 
Software 
Development: Major 
in Game Software 
Development 
Information 
Technologies 
Information 
Technology 

Electronics 
Technology 

Health Information 
Technoloe:v 
Medical Assisting 

Medical Assisting 

Medical Insurance 
Coding and Billing 
Healthcare Office 
Administration 
TOTAL 
ENROLLMENT 

1820 

1820 

910 

925 

2350 

2145 

1225 

1415 

1315 

1270 

955 
1180 

1080 

945 

180 103129 79% 72% 

180 6 78% NIA 

180 132111 71% 50% 

90 1712 85% 70% 

180 3918 85% 65% 

180 Oil 87% 15% 

90 4/19 70% 0% 

91 .5 51/13 NIA NIA 

90.5 412 NIA NIA 

103.5 1711 NIA NIA 

69.5 74/7 95% 25% 

92 814 NIA NIA 

90 1013 78% NIA 

90 610 82% NIA 

861 70.8% 65% 
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74% 64% 

100% NIA 

95% NIA 

74% 62% 

78% 82% 

90% 55% 

67% NIA 

NIA NIA 

NIA NIA 

NIA NIA 

100% NIA 
NIA NIA 

NIA NIA 

NIA NIA 
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INTRODUCTION 

The history of Westwood College began in 1953 in Denver Colorado. At that time, it was called the Radio 
and Television Repair Institute. In 1958, the electronics curriculum was expanded to meet the growing 
demands of the industry and the name of the college was changed to the National Electronics Institute (NEI). 
In 1974, the Denver Institute of Technology, Inc. (DIT) acquired ownership of the college and began to 
expand the curriculum to meet the needs of a growing technology society. In November 1997, DIT officially 
became Westwood College of Technology. In 2004, due to expansion in programs offered, Westwood 
College of Technology became Westwood College. Westwood College - Denver North opened its third 
California campus in May 2001. The additional location is in the Inland Empire (LAI) in the city of Upland. 
More than 50 percent of students enrolled in the college are from minority populations. 

The College offers the following programs: 
• Diploma in Medical Assisting 
• Occupational Associate's in Information Technology and Electronic Technology 
• Academic Associate's in Business Administration, Construction Management, Graphic Design, 

Computer Aided Design/Architectural Drafting, Criminal Justice, Paralegal, Infonnation Technologies, 
Health Information Technology, Medical Insurance Coding and Billing and Healthcare Office 
Administration 

• Bachelor's in Business Administration with a major in Accounting, Healthcare Management, 
Management, Marketing Management, Construction Management, Graphic Design- major in 
Animation, Game Art, and Visual Communications 

• Bachelor's in Interior Design 
• Bachelor's in Criminal Justice with a major in Administration and Investigations 

The Bachelor's degree in Software Development: Major in Game Software Development had one student 
enrolled in the program. Due to the one enrollment, the program was not reviewed and no report was 
completed. 
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REPORT QUESTIONS 

1. MISSION 

1.01 Give the page number in the campus catalog on which the mission statement can be found. 
The mission statement can be found on page 8 of the 2014 Westwood College catalog #6636 Volume 5 
- No. 1 Revised September 2013. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
[2] Yes D No 

1.03 Are the objectives devoted substantially to career-related education? 
r2J Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
r2J Yes D No 
(b) The modes of delivery. 
[2] Yes D No 
( c) The facilities of the campus. 
[2] Yes D No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and 
in other publications that are readily available and understandable to the public? 

[2] Yes D No 

1.06 Is the campus committed to successful implementation of its mission? 
[2] Yes D No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
r2J Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the 
main campus IEP? 
[2] Yes D No D Not Applicable 

1 .09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[2] Yes D No 
(b) The characteristics of the student population. 
[2] Yes D No 
( c) The types of data that will be used for assessment. 
[2] Yes D No 
(d) Specific goals to improve the educational processes. 
[2] Yes D No 
(e) Expected outcomes of the plans. 
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~Yes □ No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
~Yes 0No 
(b) Student placement. 
~Yes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
~Yes D No D Not Applicable (new additional location only) 
(d) Level of employer satisfaction. 
~Yes D No D Not Applicable (new additional location only) 
(e) Student learning outcomes. 
~Yes 0No 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
The campus defines and assesses student learning outcomes using the following data to demonstrate that 
student learning has occurred. 

Academic benchmarks for each ro am to ascertain student com rehension of the theoretical conce ts 

exams. 
• Satisfactory com letion and demonstration of e_ractical hands-on labs and wjects are sed to 

determine the level of student com rehension. 
~ Grading is administered to assess the student's educational rogress. Grading is based on the student's 

erformance in class and level of achievement on assignments rojects, and examinations. 
Faculty Course Evaluations (FCEs) are administered each term in each class to aid in the evaluation of 

·nstructional procedures. 

• iR.e larly scheduled and unannounced classroom ivisits by the ..__.1 r_o
0

...,______, -~-

ean, rovide information to evaluate and improved processes. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
~ Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
~ Yes D No D Not Applicable 
( c) How the data was collected. 
~ Yes D No D Not Applicable 
( d) An analysis and summary of the data collected and an explanation of how the data will be used to 

improve the educational processes. 
~ Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates 
from the last three Campus Accountability Repo1ts and that demonstrate its ability to maintain or 
improve retention and placement outcomes? 
~ Yes D No D Not Applicable (new additional location or initial applicant only) 
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1.14 Has the campus published specific activities that will be undertaken to meet placement and retention 
goals? 
~ Yes D No D Not Applicable (new additional location only) 

1. 15 Describe the sp_ecific activities that the cam us will undertake to meet these goals. 
At the [nland Empire campus, the entire campus owns retention. All faculty and staff are encouraged to 
contribute ositively to the retention and engagement efforts. 

The school offers a number of services and benefits to help a student find value in his or her experience 
at !Westwood College and remain 1in school des ite numerous ressures to withdraw. ome of he 
services and benefits that the College offers are: 

• Information on community resources that may hel a student iWith financial day care, 
rransportation and other problems 

• An open door policy to encourage early detection and confrontation with _potential losses 
• Provides on-campus academic assistance 

Mentors for high risk student/ 
• A proactive system of attendance monitoring and improvement 
• Flexible scheduling options to accommodate individual needs 
• A variety of social activities to make the school a welcoming lace to be 

e career services department, shares graduate employment data with the academic affairs department 
at each 150-day benchmark in support of student learning and assessment. The campus leadership team 
regularly reviews employment rates, feedback from graduate and employer surveys or each program, 
o research the causes for Vfil)'ing rates and to look at otential changes to admissions, curriculum, and 

su ort services to studenv. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
~Yes ONo 
(b) That specific activities listed in the plan have been completed. 
~Yes ONo 
( c) That periodic progress reports have been completed. 
~Yes ONo 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. 
If a committee is utilize~ase describe the committee. 
The campus president, Msl ina Miller, 1s responsible ror implementing and monitoring the Campu 
Effectiveness Plan. Ms. Miller joined Westwood College in July 2004 as the career services director o:f 
the Anaheim campus. In ~ugust ~007, Ms. Miller relocated to the foland Empire campus in the role of 
campus vice president. In June 2009, she became campus president. Ms. Miller holds a master's degree 
in business administration from the University of Phoenix and a bachelor's de ee in liberal studies from 
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University 
indusgy 

ore than eight-year's experience in the roprietary school 

Ms. !Miller · s assisted in implementing and monitoring the CEP M'ith he a committee comprised of he 
campus assistant ean, registrar, ]Program chairs, director of dmissions, clirector of finance, director o:f 
student support and director of career services. During the year, the _plan is reviewed for 
~riateness. If required the management team agrees on revisions or amendments. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
~ Yes D No D Not Applicable (new additional location or initial applicant only) 

2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? Governance, 
control, and corporate organization. 
~Yes 0No 
(b) Names of the trustees, directors, and/or officers. 
~Yes 0No 
(c) Names of the administrators. 
~Yes 0No 

2.02 Does the campus: 
(a) Adequately train its employees? 
~Yes 0No 
(b) Provide them with constant and proper supervision? 
~Yes 0No 
( c) Evaluate their work? 
~Yes 0No 

2.03 Is the administration of the campus efficient and effective? 
~Yes 0No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
~Yes 0No 
(b) Know the person to whom they report? 
~Yes 0No 
(c) Understand the standards by which the success of their work is measured? 
~Yes 0No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
~Yes 0No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
~Yes 0No 
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2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
i:gj Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students 
that includes the name and address of ACICS? 
i:gj Yes D No D Not Applicable (initial applicants only) 

2.09 Who is res onsible for the financial oversight of the camyus, and what are this p!!_Son's ualifications? 
Ms. ina iller, the campus I resident, is responsible for the financial bversight of the campus. M 
previously noted, Ms. Miller joined Westwood College in July 2004 as the career services director of the 
'Anaheim campus. n August Q007, Ms. ~ iller relocated o he Inland [Empire campus in the role of 
campus vice president. In June 2009, she became campus president. Ms. Miller holds a master's degree 
in business administration from the Universicy of Phoenix and a bachelor's degree in liberal studies from 
University f California ·verside and has ore tltan eight years' ex erience ·n the ro rietary school 
industry. 

3. ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus 
attended an accreditation workshop within 18 months prior to tlte final submission of the self-study? 
i:gj Yes D No 

3.02 Are all staff well trained to cany out administrative functions? 
i:gj Yes D No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
As previously noted, Ms. Tina ill er · s the campus president. Ms. Miller · oined rv1 estwood College · n 
July Q004 as the career services director of the Anaheim campus. n August Q007, Ms. Miller relocated 
to the Inland mpire campus ·n the ole o campus vice president. In tlune 2009, she ~ecame campu 
president. Ms. Miller holds a master's degree in business administration from the University of Phoenix 
and a bachelor's clegree ~n liberal studies from University of California Riverside and has more than 
eight-year's ex erience in the ro rietan:: school industry. 

3.04 Does the campus list degrees of staff members in the catalog? 
i:gj Yes D No 

If Yes, is appropriate evidence of the degrees on file? 
i:gj Yes D No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative 
operations? 
(a) Financial aid activities. 
i:gj Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
i:gj Yes D No 
( c) Curriculum. 
i:gj Yes D No 
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( d) Accreditation and licensure. 
i:gj Yes D No 
(e) Guidance. 
i:gj Yes D No 
(f) Instructional resources. 
i:gj Yes D No 
(g) Supplies and equipment. 
i:gj Yes D No 
(h) The school plant. 
i:gj Yes D No 
(i) Faculty and staff. 
i:gj Yes D No 
G) Student activities. 
i:gj Yes D No 
(k) Student personnel. 
i:gj Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
i:gj Yes D No (Skip to Question 3.11.) 

3 .11 Do student files contain evidence of graduation from high school or the equivalent? 
i:gj Yes D No 

3 .12 Are appropriate transcripts maintained for all students? 
i:gj Yes D No 

3 .13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that 
appears in the campus catalog? 
i:gj Yes D No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
i:gj Yes D No 

3 .15 Does the can1pus maintain transcripts for all students indefinitely? 
i:gj Yes D No 

3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of 
attendance for all students? 
i:gj Yes D No 

4. RELATIONS WITH STUDENTS 
FOR ALL PROGRAMS 

4.01 How many student files were reviewed during the evaluation? '-------------------------, uring the evaluation of Westwood Inland Empire campus, the team reviewed 50 student files classified 
on he 2012-2013 CAR as either dro s raduates re-entries new starj s,,or continuing enrollment. 0£ 
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4.02 Does the campus ensure that its student relations reflect high ethical standards? 
[g] Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
[gj Yes D No 

4.04 Does the campus contract with third patties for admissions and recruiting purposes? 
D Yes [g] No 

4.05 ls there evidence to document that admissions criteria are applied consistently to all students admitted 
under the same version of the admissions criteria ( e.g., that students admitted into specific programs for the 
same start date are admitted under the same admissions criteria)? 
[g] Yes D No 

4.06 Does the admissions policy conform to the campus's mission? 
[gj Yes D No 

4.07 Is the admissions policy publicly stated? 
[g] Yes D No 

4.08 Is the admissions policy administered as written? 
[g] Yes D No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
[g] Yes D No 
(b) Outlines all program related tuition and fees? 
[g] Yes D No 
(c) Has a signature of the student and the appropriate school representative? 
[gj Yes D No 
(d) 
Is there evidence that a copy of the agreement has been provided to the student? 
[g] Yes D No 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's 
ualifications? 

Ms. Alma alazar, irector of dmissions, ~s esponsible for the oversight of student ecruitment at the 
campus. Ms. Salazar has a master's degree in business administration from Westwood College Online in 
p_enver, Colorado and a bachelor's degree in organizational anagement from iloa niversity in a 
r irada, California. Ms. ~alazar has worked in higher education since 1991 serving ·n any capacitie 
"ncludin financial aid career services and admissions. 

4.11 How is the team able to verify that the recrniting process for new students is ethical and compatible with 
the educational objectives for the campus? 
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The team is able to verify that the recruiting process for new students is ethical and compatible with the 
educational objectives of the campus based upon student file review, staff and student interviews and 
overall review of materials covered during the enrollment process. Initial applicants are interviewed by 
an admissions representative and provided information on program offerings ~hrough a detailed 
presentation created by Westwood. During the presentation, which is timed and recorded, admissions 
advisors review a slide presentation covering relevant aspects of the program to help the student make an 
informed decision. he director of admissions conducts both phone call and interview session 
observations. The corporate office contracts with a ~hird party, "Mystery Shopper" to serve as a check 
on admissions practices at their campuses. This campus has approximately 5-10 visits per year and have 
always 'passed' the test. As a result of the experience one mystery shopper returned a year later, enrolled 
and subse uently graduated from a rogram. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate 
information regarding the following? 
(a) Courses and programs. 
[gl Yes D No 
(b) Services. 
[g] Yes D No 
( c) Tuition. 
[g] Yes D No 
(d) Terms. 
[g] Yes D No 
(e) Operating policies. 
[gl Yes D No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of 
future employment or income while a student, or as a result of other marketing activity? 
D Yes [g] No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
D Yes [g] No 

4.15 Are the titles ofrecruitment and enrollment personnel appropriate? 
[gl Yes D No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial 
aid eligibility, packaging, awarding, and disbursement? 
[gl Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all 
applicable standards? 
[gl Yes D No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
[g] Yes D No 

4.19 Is there evidence that the campus properly awards transfer of credit? 
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~Yes □ No 0 Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit 
from another campus? 
~Yes 0No 

4.21 Has the campus established articulation agreements with other institutions? 
~ Yes D No(Skip to question 4.23 for Master's Degree Programs or 4.24 for all programs) 

If Yes, has the campus published a list of institutions with which it has established the agreements? 
~Yes 0No 

4.22 Does the campus provide documented notification to students of the articulation agreements and the 
transferability of credits in the programs that are offered? 
~Yes 0 No 

FOR ALL PROGRAMS 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
~Yes 0No 

If Yes, state the E_age number(s) where the standards of satisfactory academic progress olicy is published? 
The standards of satisfactory academic progress policy 1is published on pages 75-80 of the current 
academic catalog. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the 
following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the 
normal program length. 
~Yes 0No 
(b) A schedule that designates the m1mmum percentage of work that a student must successfully 
complete at the end of each evaluation increment to complete the program within the maximum time 
frame. 
~Yes 0No 
(c) Procedures for re-establishing satisfactory academic progress. 
~Yes 0No 
( d) A definition of the effects of the following on the CGP A and successful course-completion 

percentage: 
Withdrawals. 
~Yes 0No 
Incomplete grades. 
~Yes 0No 
Repeated courses. 
~Yes 0No 
Non-punitive grades. 
~ Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
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[gl Yes D No D Not Applicable (campus does not offer) 
A warning status. 
[gl Yes D No D Not Applicable (campus does not use) 
A probationary period. 
[gl Yes D No 
An appeal process. 
[gl Yes D No 
An extended-enrollment status. 
D Yes D No [gi Not Applicable (campus does not offer) 
The effect when a student changes programs. 
[gl Yes D No D Not Applicable (campus only offers one program of study) 
The effect when a student seeks to earn an additional credential. 
[gi Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
[gi Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
[gl Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
[gl Yes D No D Not Applicable (no students are in violation of SAP) 
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4.28 Is SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the 
program is one academic year in length or shorter? 
[gl Yes D No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year 
where students must have a minimum CGPA of2.0 on a scale of 4.0 or its equivalent? 
[gi Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
[gl Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's 
enrollment? 
[gl Yes D No 

4.32 Are students allowed to remain on financial aid while under warning status? 
[gl Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
[gi Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for 
financial aid reinstated and considered to be making satisfactory academic progress? 
[gl Yes D No 
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4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid 
(unless there are mitigating circumstances? 
D Yes D No [g] Not Applicable ( campus does not have extended enrollment and/or does not 
participate in financial aid) 

4.35 Do credits attempted during the extended-emollment status count toward the 1.5 times of nonnal program 
length? 
D Yes D No [g] Not Applicable (campus does not have extended emollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the 
original credential, were any additional financial obligations waived? 
D Yes D No [g] Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all 
programs? 
[g] Yes D No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's 
qualifications? 
Ms. Connie Kuang, registrar, is responsible for the administration of satisfactory academic progress. Ms. 
Kuang holds a master's degree in educational administration leadership from California State University, 
Los Angeles and a bachelor's degree in economics from University of California, Irvine. She has been 
affilliated with higher education working as a registrar since 1996. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily 
in their programs? 
[g] Yes D No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)[g] Scholarships. 
(b)O Grants. 
(c)[g] Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
[g] Yes D No 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, 
scholarship and grant programs in its catalog? 
[g] Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the san1e time and in the same programs charged 
the san1e tuition and fees? 
[g] Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
[g] Yes D No 
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If Yes, have students confirmed receiving a copy of the catalog? 
[2J Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
[2J Yes D No 
(b) Dates for the posting of tuition. 
[2J Yes D No 
(c) Fees. 
[2J Yes D No 
( d) Other charges. 
[2J Yes D No 
( e) Payments. 
[2J Yes D No 
(f) Dates of payment. 
[2J Yes D No 
(g) The balance after each transaction. 
~Yes ONo 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
[2J Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
[2J Yes D No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
~Yes ONo 

4.48 Is the campus following its stated refund policy? 
[2J Yes D No 

4.49 Does the campus participate in Title IV financial aid? 
[2J Yes D No (Skip to question 4.57) 
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4.50 Who is responsible on-site for administering student financial aid, and what are this person's 
qualifications? 
Ms. Audri Williams, director of student finance, is responsible for administering student financial aid. 
Ms. Williams has worked in higher education since 2005 as a student financial aid advisor, assistant 
director and in her current postion as director since 2013. Ms. Williams has received a proprietary 
certification from and is an active member of the California Association of Student Financial Aid 
Administrators (CASF AA). 

4.51 Is the person who determines the amount of student awards not also responsible for disbursing those 
awards? 
~Yes ONo 
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4.52 Are final student financial aid award determinations made by administrative individuals who are not 
responsible for recruitment? 
[g] Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial a id association and up 
to date on procedures and changes in the field? 
[g] Yes D No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid 
(include all appropriate memberships in professional organizations held by this individual). 
Ms. Williams stays current with regulation and policy changes in financial aid by attending workshoEs 
and conferences hosted both by professional organizations and the corporate office. She is also a 
member of the California Association of Student Financial Aid Administrators and the Western 
Association of Veterans Education Specialists (as noted above). 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness 
activities? 
[g] Yes D No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's 
definition of a credit hour for credit hour programs and/or clock-to-credit hour programs, including 
conversion ratios? 
[g] Yes D No 

4.57 Does the can1pus provide discounts for cash received in advance of the normal payment schedule? 
D Yes [g] No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, 
academic or personal counseling, student orientation, etc. 

he student support department provides a variety of services to assist students in addressing problems 
that may keep them from succeeding. The student support department assists students with 
transportation by providing information on bus routes and coordinating car pools. For students who have 
personal problems, the campus refers them to non-profit or low cost agencies in the community for 

rofess ional help. The campus has a full-time tutoring coordinator who works with all students in need 
of extra assistance by connecting them with a faculty member. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points 
following the placement of the campus' graduates? 
[g] Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment 
opportunities, and what are this person's qualifications? 
Mr. Eric cDanel, director of career services, is responsible for the oversight of counseling students on 
employment opportunities. Mr. McDanel has a master's degree in higher education from California State 
University, Fullerton. He has worked ~n higher education since 2009 as coordinator of student life, 
career develo ment and in his current osition since July 2013. 
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4.61 Does the campus offer employment assistance to all students? 
IZJ Yes D No D Not Applicable (campus enrolls only international students on a student 
visa) 

4.62 Does the can1pus use placement percentages or salary projections as part of its recruiting activities? 
D Yes IZJ No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 1040 
The ending enrollment reported on the previous year's CAR is 1040 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the 
Campus Accountability Report (CAR) last submitted to the Council? 
IZJ Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
IZJ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan 
repayment obligations. 

e campus ensures students are advised of the their student loan repayment obligations during an 
entrance counseling session. All students are required to attend this initial meeting and, ~efore 
graduation, students attend a mandatory graduation worksho where they are again reminded of their 
obligations. 

4.67 Describe the extracurricular activities of the campus (if applicable). 
The campus offers many extracurricular activities for students including ice-cream socials and blood 
drives. Students participate in both basketball and softball community leagues and each program has a 
club specific group to promote careers. 

5. EDUCATIONAL ACTIVITIES 

FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the campus m compliance with its accreditation approval and m 
compliance with applicable state laws? 
IZJ Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this 
person's qualifications? 
Dr. Luka Mbewe, academic dean since 2006, oversees all educational activities. He holds a doctoral degree 
in educational leadership from Argosy University; a master's degree in education from California State 
University-San Bernardino; and a bachelor's degree in electronic engineering from Northrop University in 
California. He joined Westwood in 2005 as the assistant dean and has over 24 years of experience in 
private ,:post-secondary education. [)r. Mbewe is supported in the oversight of academics by an assistant 
dean and seven program chairs. 

5.03 Does this person have appropriate academic or experiential qualifications? 
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~Yes □No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and 
~ p~ nsibility for the deve!2e_ment and administration of th~ p__!ograms. 

he campus makes provisions for administrators to have sufficient authority and responsibility for program 
tieveloP.ment and management evidenced by he following: signed ~ob clescrt tions; administrator and 
acuity meeting inutes; bserved interaction among administrators, faculty, and staff; and ·nterviews 

iWhile on-site. A systematic process is in place for program chairs in collaboration with the dean to oversee 
aculty recruiting, classroom management, and curricula develo ment and revision. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
~Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
~Yes 0No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
~Yes 0No 
(b) Selection of course materials, instructional equipment and other educational resources. 
~Yes 0No 
(c) Systematic evaluation and revision of the curriculum. 
~Yes 0No 
( d) Assessment of student learning outcomes. 
~Yes 0No 
(e) Planning for institutional effectiveness. 
~Yes 0No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
~Yes 0No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry­
level employment or licensure by the state in which the campus is approved? 
D Yes ~ No (Skip to question 5.10) 

FOR NEW GRANTS ONLY 

5 .10 Does the campus have any programs with current specialized or programmatic accreditation? 
D Yes ~ No (Skip to question 5.14) 

FOR ALL CAMPUSES 

5.14 Are the educational progran1s consistent with the campus' mission and the needs of its students? 
~Yes 0No 

5 .15 Do the formation of policies and the design of educational programs involve students, graduates, 
administrators, faculty, and other interested parties such as advisory committees? 
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~Yes □No 

5.16 What provisions are made for individual differences among students? 
The following provisions are made for individual difference among students: flexible scheduling for day 
and evening classes; lab-and project-based learning strategies; acknowledgement of the adult and diverse 
socio-economic population of its learners; and willingness of faculty and~ dministrators ~o devote time 
outside of~ cheduled class hours to individual student concerns and advising. Classroom observation 
and interviews with students faculty, and administrators evidence these ractices. 

5 .17 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
F acuity have direct access to Westwood corporate personnel who manage curricula for all campuses 
through MyPATH, an online portal. Faculty stated requests are acknowledged and action is taken based on 
their recommendations. A campus curriculum committee holds regularly scheduled meetings which are 
attended by faculty and administrators, and informal discussions are held daily among faculty, chairs, and 
staff. All formal and informal recommendations provide action items for revision at the campus level if 
they do not impact the core curricula or are forwarded to the corporate office for consideration and 
approval if the revisions will impact core curricula and require modifications to the syllabi or programs. 

5 .18 Does the faculty participate in this process? 
~Yes 0No 

5 .19 Is credit appropriately converted in relation to total student contact hours in each class? 
~Yes 0No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on 
academic, occupational, or personal experiences, is there an established systematic method for evaluating 
and awarding academic credit to which the campus adheres? 
~ Yes D No D Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies 
~uired? 
I.xi Yes D No D Not Applicable (no student has made such a request) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the 
coursework involved? 
~Yes 0No 

5 .22 Are the following appropriate to adequately support the number and nature of the general education 
courses? (If only nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
~Yes 0 No 
(b) Instructional equipment. 
~Yes 0 No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 
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5 .23 Does the campus provide an environment for its faculty that is conducive to effective classroom 
instruction? 
i:gj Yes D No 

5 .24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus 
and types of programs? 
i:gj Yes D No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, 
and a review of software licenses, is the campus in compliance with applicable licensing and copyright 
laws? 
i:gj Yes D No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for 
all instructors? 
i:gj Yes D No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the Association of 
International Credential Evaluators (A.ICE) or the National Association of Credential Evaluation Services 
(NACES) to determine the equivalency of the credentials to credentials awarded by institutions in the 
United States? 
i:gj Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5 .28 Is there documented evidence of a systematic program of in-service training at the campus? 
i:gj Yes D No 

If Yes, how is this documented? 
A schedule of annual training sessions; materials from reviously held sessions; yarticipant lists; and 
documentation in facul!Y files evidence a systematic Qrogram of jn-service training for I art- · nd full-time 
faculty. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented 
annually, including documentation to support completed activities listed on the plans? 
i:gj Yes D No 

5.30 Is there evidence that full-time and part-time instructors participate m regularly scheduled faculty 
meetings? 
i:gj Yes D No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of 
development for the educational programs? 
i:gj Yes D No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
D Yes i:gj No 
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FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

5.33 Does the program include at least 10 semester hours, 15 quarter hours, or their equivalent and no more 
than 15 semester hours, 22.5 quarter hours, or their equivalent in general education or applied general 
education courses? 
[XI Yes D No 

5.34 Are the general education and/or applied general education courses relevant to the chosen degree, and do 
they meet Council standards? 
[XI Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements 
as stated in the Accreditation Criteria? 
[XI Yes D No 

FOR ACADEMIC ASSOCIATE 'S DEGREES ONLY 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general 
education courses? 
[XI Yes D No 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on 
principles and theory not on practical applications associated with a pruticular occupation? 
[XI Yes D No 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty 
members who have graduate degrees, professional degrees, or bachelor's degrees plus professional 
certification? 
~Yes 0No 

FOR BACHELOR'S DEGREES ONLY 

5.39 Does the program include a minimum of 36 semester hours, 54 quarter hours, or their equivalent in 
general education courses? 
[XI Yes D No 

5.40 Do the program's general education courses meet Council standru·ds? 
~Yes 0No 

5.41 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the 
bachelor's degree program taught by faculty members who have graduate degrees, professional degrees, 
or bachelor's degrees plus professional certification? 
[XI Yes D No 
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COMMENDATIONS: 
ffhe "open door" policy practiced by Dr. _.Mbewe, academic clean, cultivates a iWelcoming and supportive 
environment for students, faculty, and administrators evidenced by the dialogue among all campus personnel. 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, 
distribution of space, parking situation and any other pertinent information). 
Westwood College - land Empire campus is located at 20 West 7th Avenue in Upland, CA, the main 
location is made 1!!Q of 24 classrooms within a total s ace of 34,142 square feet. Classrooms consist of 
the following: 

• 17 computer labs (IT CAD edical Coding and general com uter 
applications) 
•4 lecture rooms ( all programs) 
• Interior Design Resource Room 
•Two combined rooms for Medical Assisting lab and lecture room 

In ddition o classroom space here is large, centrally located student commons area on the second 
floor and a earning Commons (library) n the first floor. he student commons area provides ample 
seating, as well as vending machines, microwaves, and a flat screen television. The Learning Commons 
has two private study rooms and a dozen computers that have access to electronic ibrary subscriptions. 
Also included · s administrative office space for Admissions, Student Su ort Student Finance 'Career 
Services Education and Executive Administration throughout the cam us. 

ifhe arking lot n he premises offers a total of 222 arking stalls for staff, Waculty nd visitors. ill 
number does not include the additional parking stalls that are committed to the neighboring · nimal 
clinic, who also hares the land parcel. !Private security is contracted to atrol he parking areas during 
school days from 7:00 AM until closing at 11 :00 PM. Two guards are stationed in the evening for better 
covera e during low visibilit . 

The f ampus is within ne ile of he Metrolink train~ tation in U land, nd djacent ~ everal public 
bus lines that run north and south on main street Euclid. he college · s situated right next to the 
Interstate 10 freeway and Euclid accessible to commuters. 

The additional location for overflow classes ·s ocated rt°' 2890 Inland Empire !Blvd in Ontario. This 
campus is approximately 4 miles from the Upland location, also off the Interstate 10 and Archibald. The 
additional ocation resides in a complex of industrial office space with ~94 7 square feet of class and 
administrative space. The eleven rooms consist of the following: .__ ________ _ 

•Three computer labs (general computer application and criminal justice programs) 
•Seven lecture rooms for eneral education and criminal ·ustice rograms 

There · s also a Criminal Justice fab/mock courtroom which is outfitted with court bench. his 
location also offers a small student commons area, Learning Commons with electronic access, and a few 
administrative offices or visiting acuity and the ssigned administrator. [ here are 85 parking stalls 
available in front and around the building. Private security is available during school hours when classes 
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are scheduled (varies term to term but about 2-3 days a week). Several public bus lines ride down Inland 
Em ire Blvd and the adjacent Archibald A venue. 

6.02 Does the campus utilize any additional space locations? 
[g] Yes D No 

If Yes, list the name and address of each location. 
The additional space is approximately four miles om the U land ca111Q._us and is located at 2890 [nlan 
Em ire Blvd. Ontario, CA. 

6.03 Does the campus utilize campus additions? 
OYes [g]No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student 
population and the programs offered? 
[g] Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations 
(including additional space and campus additions)? 
(a) Equipment 
[g] Yes D No 
(b) Instructional tools 
[g] Yes D No 
( c) Machinery 
[g] Yes D No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation 
regulations? 
D Yes [g] No D Not Applicable 
If No, insert the section number in parentheses and explain: 
(Section 3-1-602): The campus located at 20 West 7th Street in Upland, CA did not have evidence on file 
to show that they are in current compliance with fire safety regulations. A fire safety inspection was 
conducted on May 23, 2014. ~he campus provided a copy of the results of the inspection. A number of 
deficiencies and the necessary corrective actions were listed in order for the campus to meet fire safety 
regulations. 

ifhe campus was also not able to provide evidence o show hat the additional space, ocated at !2890 
Inland Empire Blvd. Ontario, CA is in compliance with fire safety regulations. A copy of an email from 
the building ro erty manager noted that the fire ins ection is scheduled for Friday June 20 2014. 

7. PUBLICATIONS 

7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 
The catalog used during the evalatuion was the Westwood College 2014 Academic catalog. 

7.02 Does the self-study or additional location application part II accurately portray the campus? 
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~Yes □No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled 
students? 
~Yes 0No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
~Yes 0No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page 
~Yes 0No 
(c) The names and titles of the administrators. 
~Yes 0 No 
(d) A statement of legal control which includes the names of trustees, directors, and officers of the 

corporation. 
~Yes 0No 
( e) A statement of accreditation 
~ Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
~Yes 0No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the 

awarding institution and the area of teaching specialization. 
~Yes 0No 
(h) An academic calendar. 
~Yes 0No 
(i) A full disclosure of the admission requirements. 
~Yes 0No 
U) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate 

and complete listing of all courses in the cuITiculum with a unique identifying number and title, the 
credit or clock hours awarded; the total credit or clock hours required to complete the cuITiculum; any 
necessary requirements for certification, licensing, or registration needed to work in the field; and any 
additional requirements that must be met to complete the curriculum. 

~Yes 0No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours 

awarded, a concise description of the course contents, and any necessary prerequisites. 
~Yes 0No 
(1) An explanation of the grading system that is consistent with the one that appears on the student 

transcript. 
~Yes 0No 
(m)A definition of the unit of credit. 
~ Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
~Yes 0 No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the 

requirements necessary for completion of each. 
~Yes 0No 
(p) The transfer of credit policy. 
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~Yes 0 No 
( q) A statement of the tuition, fees, and any other charges. 
~Yes 0No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
~ Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
~Yes 0No 
(t) A statement describing the student services offered. 
~Yes 0No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student 

handbook instead of catalog). 
~ Yes D No D Not Applicable (initial applicants only) 

7.05 Does the can1pus offer degree programs? 
~Yes 0 No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
~Yes 0 No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, 

academic associate's, and bachelor's degrees only). 
~Yes 0No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and 

bachelor's degrees only). 
~Yes 0No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
~ Yes D No D Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
~ Yes D No (Skip to Question 7.07.) 

If Yes, does the catalog contain the following? 
(a) A description of each mode of delivery used for distance education courses. 
~Yes 0 No 
(b) Any additional or different admissions requirements for students taking distance education courses. 
~ Yes D No D Not Applicable (there are no additional or different admissions 
requirements) 
( c) A description of any tests used to determine access to distance education. 
~ Yes D No D Not Applicable (no additional tests are given) 
( d) A description of the resources and equipment the students must have to avail themselves of distance 

education instruction. 
~Yes 0No 
(e) Costs and fees associated specifically with distance education. 
D Yes D No ~ Not Applicable (there are no additional costs and fees) 

7.07 Does the catalog contain an addendum/supplement? 
~ Yes D N o (Skip to Question 7.08.) 
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(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a 
substitute for meeting this expectation)? 

i:gj Yes D No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire 

document ( or for individual sections if effective dates vary)? 
i:gj Yes D No 

(c) Do students receive a copy of the addendum/supplement with the catalog? 
i:gj Yes D No 

7.08 Is the catalog available online? 
i:gj Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
i:gj Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
i:gj Yes D No (Skip to Question 7.10.) 

If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
i:gj Yes D No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
i:gj Yes D No 
( c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
i:gj Yes D No 

7 .10 Is all advertising and promotional literature, through any type of media ( social media, website, newspapers, 
etc.), truthful and dignified? 
i:gj Yes D No 

7 .11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
i:gj Yes D No 

7 .12 Where does the campus advertise (publications, online, etc.)? 
Westwood College, Inland Empire Cam us advertises by ]?rinted ublications, TV and radio advertisement 
and online publications. 

Are all print and electronic adve1tisements under acceptable headings? 
i:gj Yes D No 

7 .13 Does the can1pus use endorsements, commendations, or recommendations in its advertis ing? 
i:gj Yes D No (Skip to Question 7.14.) 

If Yes , is there evidence that prior written consent was obtained and that all representations are factual and 
portraying current conditions? 
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7.14 

7.15 

7.16 

7.17 

~Yes □No 

Does the campus utilize services funded by third parties? 
D Yes ~ No (Skip to Question 7.15.) 

Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for 
job placement or salary for graduates? 
~Yes 0 No 

Is the phrase "for those who qualify" properly used in all adve1tising that references financial aid? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

What institutional performance information does the cam us routinel~pror de to the ,..Public? 
Westwood t ollege .. \ listributes the Student ·ght-to-Know and Campus ~ecurity Report to prospective 
students, current students and employees upon request. Print copies of all materials are available upon 
request. The materials are housed at the office of student support, '1.dmissions, the executive assistant 
and the registrars' office. The following information is made available to the students: µ-ansfer of credit; 
student body diversity; f amily !Education Rights and rivacy Act (FERPA), general nstitutiona~ 
information, graduate employment rates/ performance [fact sheet, completion/graduation rates, Campus 
Safety and Security, Drug and Alcohol Abuse Policy and Prevention Planr Financial Assistance, Student 
Code of Conduct, exual arassment !Policy and Sexual Assault !Prevention !Plan, Copyright 
Infringement, Graduate Statistics Disclosure Em lo):'.ment Positions Available o Graduates and alan1 
Disclosure Information. 

Where is this information published and how frequently is this information being updated? 
The · formation is y ublished on the lWestwood College website at www.westwood.edu/student­
services/right-to-know. All ·nformation provided ·s linked through this web age. Information is 
routinel):'. u dated as the most recent annual rates and data becomes available. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

FOR ALL PROGRAMS 

8.01 Does the campus develop an adequate base oflibra1y resources? 
~Yes 0 No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at 
nonmain campuses? 
~Yes 0 No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an 
integral part of the learning process? 
~Yes 0No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of 
library resources? 
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~Yes □ No 

8.05 Describe how the campus develops continuous assessment strategies for resources and information 
services? 
The campus librarian, Ms. [Phoebe Magallanes, utilizes the following activities to develop continuous 
assessment strategies: collaboration with faculty, chairs, and administrators to review and select program 
resources, and with the Westwood system administrator to review the campus technology transfer plan 
and acquisitions; and consultation with professional review sources, association websites, and program 
advisory committee members to review the currency of the collections. 

Are these methods appropriate? 
~Yes 0No 

8.06 Is the library staff adequately trained to support the library? 
~Yes 0 No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND 
MASTER'S DEGREES ONLY 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the 
programs offered, and is the allocation appropriately expended for the purchase of books, periodicals, 
library equipment, and other resource and reference materials? 
~Yes 0No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
The current fiscal year's library budget October 1, 2013 through Se tember 30 2014, is $40,265. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
To the date of the visit, 70 percent of the budget has been spent with expenditures allocated as follows: 50 
percent on database subscriptions; ,28 percent on print-copy collections; 17 percent on periodicals; and 5 
percent on supplies. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
~Yes 0 No 

8.11 Are the libra1y hours adequate to accommodate the needs of all students? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8 .12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
The faculty inspire usage of the resouces by introducing students to evidence-based analysis; motivate 
students by requiring research assignments and projects; and direct students by having them complete a 
strategies for success course that includes an orientation to the library resources. 

Are these methods appropriate? 
~Yes 0No 
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8 .13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize 
the library materials? 
i:gj Yes D No 

8 .14 Are records of physical and/or online resources and circulation accurate and up to date? 
i:gj Yes D No 

8 .15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and 
accessibility to the students, and is evidence of student use documented? 
D Yes D No i:gj Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
The fo llowing full-text online collections are available to students and faculty through My PA TH, the 
Westwood campus portal: Britannica Online; EBSCOhost; LexisNexis Academic· Westlaw· STAT!; 
ProQuest Central; lynda.com; and Films on Demand. 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size 
of the campus and the breadth of and enrollment in its educational programs? 
i:gj Yes D No 

8 .18 Does the library collection include holdings m the humanities, arts, social sciences, and sciences, 
including mathematics? 
i:gj Yes D No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.19 Who is the on-site librarian, what are this erson~~lifications, and what are his or her hours on-site? 
Ms. Magallanes js the on-site librarian. She holds ljl.master's degree in I ibrary and information science 
from San !Jose ~tate University, a bachelor's oegree ·n health science rom California ~tate University­
Fullerton, nd an associate's degree in biological sciences from Citrus College in California. She ha 
been employed full-time since 2011 with 90 percent of her responsibilities allocated to the library and 10 
percent to eaching. he library · s open Monday through hursday 7 a.m. to 10 p.m., riday r7 a.m. to 
p.m., and aturday a.m. to I p.m. hen s. Magallanes · s ot on tluty, a s tudent worker, who ha 
been adeguately trained staffs the libran:. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
i:gj Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and 

educational offerings? 
i:gj Yes D No 
( c) Assist students in the use of instructional resources? 
i:gj Yes D No 

8.20 Are all individuals who supervise the library and assist students with libra1y functions well-trained and 
competent in both using and aiding in the use of the library technologies and resomces? 
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~Yes □ No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the National 
Association of Credential Evaluation Services (NACES) or the Association of International Credential 
Evaluators (AICE) to determine the equivalency of the degrees to degrees awarded by campuses in the 
United States? 
D Yes D No ~ Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
~Yes 0 No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
~Yes 0No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic 
support for curricular and educational offerings and to enhance student learning? 
~Yes 0 No 

FOR NONDEGREE PROGRAMS ONLY 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
~Yes 0No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
~Yes 0 No 

8 .27 Is there a current inventory of instructional resources? 
~Yes 0 No 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet 
its educational program objectives and the needs of its students? 
~Yes 0 No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

8.29 Has the campus designated an individual with the ability to maintain the resources and to assist students 
and faculty? 
~Yes 0 No 

8.30 Do the resources include the study, reading, and infonnation technology facilities necessary to support the 
effectiveness of all the courses and programs offered by the campus? 
~Yes 0 No 

8.31 Is there a current inventory of instructional resources, including online resources? 
~ Yes 0No 
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8.32 Are the resources organized for easy access and usage? 
i:gj Yes D No 

8.33 Is it evident that faculty encourages the use of the library? 
i:gj Yes D No 

8. 34 Do the library holdings, including online collections, suppo1t all of the offerings of the campus? 
i:gj Yes D No 

COMMENDATIONS: 
The campus library rovides comprehensive I hysical and electronic holdings iWith resources for curriculum 
ranging from technical to general education to creative disci lines. 

9. PROGRAM EVALUATION 
Academic Associate's degree in Health Information Technolog 

FOR ALL PROGRAMS 
9.01 Is licensure, certification or registration required to practice in the specific career field? 

D Yes i:gj No (Skip to question 9.02) 

9.02 Who is assigned to administer the acade~P.!2gram s , and what are thi~ erson'.!_g~lifications? 
Ms. Velda Hunter is the program chair for the health information technology (HIT) program. She holds a 
bachelor's degree in technical management and an associate's degree 1· n !health information technology 
both from [)eVry University, [Pomona, alifornia. She is a Registered [Health nformation !fechnologist 
(RHIT) through the American Health Information Management Association (AHIMA), which is current 
through QO 16. Ms. unter also comes to the position with several years' ex erience tin the field as a 
health information management su ervisor and analyst 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
i:gj Yes D No 

9. 04 ls there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
i:gj Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
i:gj Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :'.S 1 year in 
length)? 
D Yes i:gj No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes i:gj No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
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A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
D Yes i:gj No 

Note: 
The requirements for retention and placement are not applicable as there are not graduates at this time. The 
fust graduates are expected in May 2015. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The HIT program utilizes several different community resources to enrich their curriculum. Although the 
program is fairly new, they have already brought in physicians as guest speakers regarding new changes in 
electronic health records management. There is a programmatic advisory committee (PAC) comprised of 
local health information management specialists such as HIT directors, office managers, billers and coders, 
HIT consultants, and previous HIT graduates from other local institutions; allowing for real world 
application to classroom curriculum. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
i:gj Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
i:gj Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
D Yes D No i:gj Not Applicable (these elements are not part of the program or no student is 
at the point of needing them) 

9 .11 Does the program use independent studies? 
i:gj Yes D No (Skip to question 9.13) 

9.12 Are independent studies used appropriately, and is there a contract signed by the student and the institution 
that meets Council standards 
i:gj Yes D No 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
i:gj Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
i:gj Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
i:gj Yes D No 
(b) Course numbers 
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~Yes 0No 
(c) Course prerequisites and/or corequisites 
~Yes 0No 
(d) Instructional contact hours/credits 
~Yes 0No 
( e) Learning objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~Yes 0 No 
(k) Date the syllabus was last reviewed 
~Yes 0 No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the 
work assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9 .16 Do students confinn that they receive a course syllabus and that it is followed? 
~Yes 0No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 

9 .18 Was the team able to verify the backup documentation to support the placement rate for the program( s) as 
reported on the last Campus Accountability Report submitted to the Council? 
D Yes D No ~ Not Applicable (there have been no graduates) 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ~ Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9 .20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 
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9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV 
funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9 .22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Y~ briefly describe the documentation of evaluation viewed on site. 
During the visit, the learn evaluated and reviewed assignments. he class is in the second week of th 
term and; J herefore, only iWeek one assignments were available for review. Assignments iWere 
documented, abeled, and kept on the ·nstitutions' Westwood blackboard system. The students are also 
able to access the ortal for review of assi ents and gradin scores at an time. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0 No 
(b) Instructional equipment. 
~Yes 0 No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0 No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0 No 
( d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0 No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
~Yes 0No 
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9.27 Is the size of the faculty appropriate to the total student enrollment? 
[2J Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

9 .28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
[2J Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.29 Are teaching loads reasonable? 
[2J Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
~Yes 0 No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area 
of concentration? 
[2J Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[2J Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
[2J Yes D No D Not Applicable (no students in the second year) 

9 .41 Are the second-year courses based upon appropriate first-year prerequisites? 
[2J Yes D No D Not applicable 

COMMENDATIONS: 
ffhe ~earn would like to give special acknowledgement to the IT ~nstructor, Ms. racie Montgomery, for her 
aedication to her students, institution, and commitment to higher learning. Her thoroughness to · nstruction, 
assignments, and passion for the subject material and the students is to be commended. Although the program i 
new, there has been dedication to ringing the program out of the gate running full speed~ nd stands to he 
commitment the institution has to the training of their graduates for employment to the field, professionally and 
academicall:x. The ositive feedback from students su orted these statements. 
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9. PROGRAM EVALUATION 

Academic Associate's degree in Construction Management 
Bachelor's degree in Construction Management 
Academic Associate's degree in Computer Aided Design/ Architectural Drafting 
Occupational Associate's degree in Electronic Technology 

FOR ALL PROGRAMS 

9.01 

9.02 

Is licensure, certification or registration required to practice in the specific career field? 
D Yes [gJ No (Skip to question 9.02) 

Who is assigned to administer the academic ~ gram(v, and what are thi~ erson '.!._q_ualifications? 
Mr. Octavio Echeverria ·s the program chair for the School of echnology, which includes the 
occupational ssociate's degree in electronics technology (AOSET) program. Mr. Echeverria holds a 
master's degree of information assurance from !Norwich University in Northfield, Vermont; a bachelor' 
degree in " usiness management from ~he University of !Phoenix in Ontario, California; and an academic 
associate's/certificate ·n com uter echnology from os An eles Communi Colle e in Los !Angeles 
California. 

Mr. Scott ussell is the program chair of the School of [)esign which · ncludes llie academic associate's 
degi:ee in comQuter aided design/architectural drafting program. Mr. Russell holds a master's degree ·n 
fine arts (film and television) from the Chapman [University in Orange California and a bachelor's 
degree in English from the University of California-Berkley,. California. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gJ Yes D No 

9 .04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
[gJ Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[gJ Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in 
length)? 
[gJ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
[gJ Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(i). 
he programs utilize an advisory board ade up ofirepresentatives oil companies doing usiness jn the 

Inland Empire Area of California, as well as, graduates of Westwood College. he earn was provided 
minutes/sign-in sheets of numerous guest speakers. Other activities such as a visit con truction site and 
local companies doing business in the related fields were well documented. 



ED00022405

CL_Review008263 Page 2535 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 39 of 90 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[2J Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
[2J Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
D Yes D No [2J Not Applicable (these elements are not part of the program or no student is 
at the point of needing them) 

9 .11 Does the program use independent studies? 
[2J Yes D No (Skip to question 9.13) 

9 .12 Are independent studies used appropriately, and is there a contract signed by the student and the institution 
that meets Council standards 
[2J Yes D No 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
[2J Yes D No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[2J Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[2J Yes D No 
(b) Course numbers 
[2J Yes D No 
(c) Course prerequisites and/or corequisites 
[2J Yes D No 
(d) Instructional contact hours/credits 
[2J Yes D No 
(e) Learning objectives 
[2J Yes D No 
( f) Instructional materials and references 
[2J Yes D No 
(g) Topical outline of the course 
[2J Yes D No 
(h) Instructional methods 
[2J Yes D No 
(i) Assessment criteria 
[2J Yes D No 
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(j) Method of evaluating students 
i:gj Yes D No 
(k) Date the syllabus was last reviewed 
i:gj Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(1) Out-of-class work assignments that suppo1t the learning objectives for the course 
i:gj Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the 
work assignments 
i:gj Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they rece ive a course syllabus and that it is followed? 
i:gj Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
i:gj Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
i:gj Yes D No D Not Applicable (there have been no graduates) 

How many calls to e!E-pJ oyers or graduates were atte!EpJ:ed? 
Occupational Associate's degree in Electronics Engineering: NIA 
t.A.cademic Associate's degree program in CADDIArchitectural Drafting: NIA 
~ cademic Associate's degree program in Construction Management: NI Al 

achelor's Degree rogram in Construction Mana ement: 2 

How many calls to employers or graduates were successful~ 
Occupational Associate's degree in Electronics Engineering: NIA ...._ __ _ 
~ cademic Associate's degree program in CADDIArchitectural Drafting: NIAl 
t.A.cademic Associate's degree program in Construction Management: NI Al 
~achelor's Degree rogram in Construction Management: 2 

How many of~he successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confirmations. 
Occupational Associate's degree in Electronics Engineering: NIA 
~cademic Associate's degree program in CADDIArchitectural Drafting: NIA 
rA.cademic Associate's degree program in Construction Management: NI Al 

achelor's Degree program in Construction Mana ement: 2 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No i:gj Not Applicable 
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FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9 .20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Deprutment of Education for Title IV 
funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9 .22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The Team reviewed existing homework documents confirming the grading as re resentative of the 
requirements identified on the syllabi and in the Westwood College catalog. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0 No 
(b) Instructional equipment. 
~Yes 0 No 
( c) Resources. 
~Yes 0 No 
( d) Personnel. 
~Yes 0 No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0 No 
(b) Well-defined instructional objectives. 
~Yes 0 No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
~Yes 0 No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 
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FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
[g] Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
[gj Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
[g] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
[g] Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9 .29 Are teaching loads reasonable? 
[g] Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed 
with additional compensation)? 
[g] Yes D No 

9.31 What is the current student/teacher ratio? 
(Calculate the student/teacher ratio by using the following formula: 
-Add the number of students enrolled in the program-specific courses ( courses with program prefix) 
-Divide by the number of such courses being offered that term. Round to the nearest whole number (refer 
to the class schedule in its entirety} 
The student teacher ratio in the academic associate's construction management program is 1 :8. 
The student teacher ratio in the bachelor's construction management program is 1 :7. ~--The student teacher ratio in the academic associate's computer aided design program is 1 :6. 
ifhe student teacher ratio in the occu ational associate's degree in electronic technology rogram is 1:14. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
[g] Yes D No 
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FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester 
hours, 90 quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, 
six quarters, or the equivalent? 
[XI Yes D No 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[XI Yes D No 

9.35 ls enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
0Yes 0No [XI Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
[XI Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[XI Yes D No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses w ithin the area 
of concentration? 
[:8J Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[:8J Yes D No 

9.40 ls enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
[XI Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[:8J Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9 .42 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
[XI Yes D No 
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9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area 
of concentration? 
[2J Yes D No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all 
advertising materials clearly describe the requirements for admission? 
D Yes D No [2J Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[2J Yes D No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 
D Yes D No [2J Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[2J Yes D No 

GENERAL COMMENTS: 
The Team found the programs were well-conceived, directed, and taught. 

COMMENDATIONS: 
This is a well run campus with com etent caring faculty, administration and staff who are all dedicated to the 
single goal of student success. 

9. PROGRAM EV ALU A TI ON 
Academic Associate's degree in Criminal Justice 
tAcademic Associate's degree in Paralega~ 
Bachelor's degree in Criminal Justice: Major in Administratio 
iBachelor's degree in Criminal Justice: Major in Investigations 

FOR ALL PROGRAMS 

9.01 

9.02 

9.03 

Is licensure, ce1tification or registration required to practice in the specific career field? 
D Yes [2J No (Skip to question 9.02) 

Who is assigned to administer the academi{o-~rogram(~, and what are ,his e_erson's qualifications? 
Mr. ernard Alex is the program chair or School Lof Justice. Mr. rA.lex holds a master's tlegree in 
public administration !from California tate University, ominguez Hills, California and a bachelor's 
<iegree in sociology from the University of ~ outhern California ~n Los Angeles, California. He has been 
in his current position at the cam_Qus since 2012. He has been in the field for over 20 years. 

Does this individual possess appropriate academic or experiential qualifications? 
[2J Yes D No 
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9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
[2J Yes D No 

Page 45 of 90 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[2J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs::; 1 year in 
length)? 
[2J Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
[2J Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(.0. 
The team found documentation of Program Advisory Committee (PAC) meeting minutes for the School 0£ 
Justice. 

The team found oocumentation ofi the following est speakers: Mr. Bill Park- Los rAngeles Police 
Department; Ms. Carolina Zavala - Los Angeles Police loe_partment; Mr. William Pattillo - Salinas Valley 
Detention Center; Ms. Maggie !Harris - court:illmS)inted s ecial advocate; and Mr. llulio Perez 
Crisis Center. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[2J Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
[2J Yes D No 

9.10 For programs that include practica, extemships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
D Yes D No [2J Not Applicable (these elements are not part of the program or no student is 
at the point of needing them) 

9 .11 Does the program use independent studies? 
[2J Yes D No (Skip to question 9.13) 

9 .12 Are independent studies used appropriately, and is there a contract signed by the student and the institution 
that meets Council standards 
[2J Yes D No 
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9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
[2J Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[2J Yes D No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[2J Yes D No 
(b) Course numbers 
[2J Yes D No 
(c) Course prerequisites and/or corequisites 
[2J Yes D No 
(d) Instructional contact hours/credits 
[2J Yes D No 
(e) Learning objectives 
[2J Yes D No 
(f) Instructional materials and references 
[2J Yes D No 
(g) Topical outline of the course 
[2J Yes D No 
(h) Instructional methods 
[2J Yes D No 
(i) Assessment criteria 
[2J Yes D No 
(j) Method of evaluating students 
[2J Yes D No 
(k) Date the syllabus was last reviewed 
[2J Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
[2J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the 
work assignments 
[2J Yes D No D N ot Applicable (Additional Location Inclusion OR clock hour program) 

9 .16 Do students confinn that they receive a course syllabus and that it is followed? 
[2J Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[2J Yes D No 

9.1 8 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
[2J Yes D No D Not Applicable (there have been no graduates) 
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How many calls to employers or graduates were attempted? 

The following number of calls was made to em loyers or graduates for the following rograms: 
Academic Associate's degree in Paralegal - 1 
t.A.cadernic Associate's degree in Criminal Justice- ~ 
Bachelor's degree in Criminal Justice: major in administration - 2 

How many calls to employers or graduates were successful~ 
he following number of calls, by program, was successful: 

~cadernic Associate's degree in Paralegal- 1 ....__..., 
~cademic Associate's degree in Criminal Justice -

achelor's degree in Criminal Justice: ma·or in administration - 2 
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How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confirmations. 
All of the calls where contact was made confirmed the employment of the graduates as reported on the 
2013 CAR 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9 .20 Does the can1pus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV 
funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9 .22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team found documentation of graded homework recorded in the grade book and given weight. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0 No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
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( d) Personnel. 
i:gj Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
i:gj Yes D No 
(b) Well-defined instructional objectives. 
i:gj Yes D No 
( c) The selection and use of appropriate and current learning materials. 
i:gj Yes D No 
( d) Appropriate modes of instructional delivery. 
i:gj Yes D No 
( e) The use of appropriate assessment strategies. 
i:gj Yes 0No 
(f) The use of appropriate experiences. 
i:gj Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
i:gj Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
i:gj Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
i:gj Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9 .29 Are teaching loads reasonable? 
i:gj Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
i:gj Yes D No 
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9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area 
of concentration? 
[2J Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[2J Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
[2J Yes D No D Not Applicable (no students in the second year) 

9 .41 Are the second-year courses based upon appropriate first-year prerequisites? 
[2J Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9 .42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
[2J Yes D No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area 
of concentration? 
[2J Yes D No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all 
advertising materials clearly describe the requirements for admission? 
D Yes D No [2J Not Applicable (institution offers all four years of the degree) 

9 .45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[2J Yes D No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 
[2J Yes D No D Not Applicable (no students in the third and fomth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[2J Yes D No 

9. PROGRAM EVALUATION 
Bachelor's in degree Business Administration: Major in Healthcare Management 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [2J No (Skip to question 9.02) 
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9.02 Who is assigned to administer the academic pro~am(s), and what are this person's qualifications? 
Mr. Adeyinka Animashun is the program chair for the school of business. This department contains fou 
other business related programs, along with the business administration healthcare management,Program 
and construction management. Mr. Animashaun holds two master's degrees: a aster's of business 
administration and master's in organizational leadershjp from National University in LaJolla, California. 
Mr. IAnimashun has holds a bachelor's aegree · n business administration from IY aba College of 
Technology in igeria with the credit analysis completed and confirmed from the i\Vorld ducation 
Services International Credential Advantage Package (WES ICAPJ. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9 .04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0 No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs::; 1 year in 
length)? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
0Yes ~No 

If No, inseit section numbers 2-1-809, 3-1-512 and 3-1-1 11 in parentheses and explain: 
At his · me there re nine §tudentsJcurrentl nrolled in ~heJ rofilam herefore no · 

9.07 List the community resources and describe how they are utilized to enrich the program(s}. 
The community resources offered to enrich the program included field trips, guest speakers, and program 
advisory meetings. 'fhe community resource activities included field trips that taught~ tudents how to 
deal ith stress management in the M'orkplace by visiting the American Career College of Massage 
Therapy. he ~ tudents also isited the an Bernardino De artment ofl Public ealth and Loma Linda 
University Medical Center to observe how various health services are erformed ·n the ublic healtH 
department and the health care industry. Guest speaker I resentations from Merck iPharmaceuticals, 
Immuno D iagnostics, and aiser ermanente discussed management roles ·n health care, career 
mana ement and creatin o ortuni . The Pro ram also has an advison: board that included the whole 
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9.08 Is the utilization of community resources sufficient to enrich the program? 
[g] Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
[g] Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
D Yes D No [gl Not Appl icable (these elements are not part of the program or no student is 
at the point of needing them) 

9 .11 Does the program use independent studies? 
D Yes [gj No (Sldp to question 9.13) 

9.12 Are independent studies used appropriately, and is there a contract signed by the student and the institution 
that meets Council standards 
D Yes [g] No 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
[gj Yes D No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[g] Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[gj Yes D No · 
(b) Course numbers 
[gj Yes D No 
(c) Course prerequisites and/or corequisites 
[gj Yes D No 
(d) Instructional contact hours/credits 
[g] Yes D No 
(e) Learning objectives 
[gj Yes D No 
( f) Instructional materials and references 
[g] Yes D No 
(g) Topical outline of the course 
[g] Yes D No 
(h) Instructional methods 
[g] Yes D No 
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(i) Assessment criteria 
i:gj Yes D No 
(j) Method of evaluating students 
i:gj Yes D No 
(k) Date the syllabus was last reviewed 
i:gj Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(1) Out-of-class work assignments that suppo1t the learning objectives for the course 
i:gj Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the 
work assignments 
i:gj Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confinn that they receive a course syllabus and that it is followed? 
i:gj Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
i:gj Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
i:gj Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Bachelor's Degree rogram in Business Administration Healthcare Management: 1 

How many calls to employers or graduates were successful? 
Bachelor's Degree program in Business Administration Healthcare Management: 1 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confirmations. 
One call where contact was made confirmed employment of he graduate as reported on the 2013 CAR 
The team made verbal contact and confirmation via a tele__12hone call with he graduate at the place o:f 
em loyment. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
i:gj Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9 .20 Does the campus participate in Title IV financial aid? 
i:gj Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV 
funding? 
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~Yes □ No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0 No 
(b) Instructional equipment. 
~ Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 
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9.24 Are the following elements appropriately incorporated into the instrnctional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0 No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0 No 
( d) Appropriate modes of instructional delivery. 
~Yes 0 No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0 No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
~Yes 0 No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0 No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 
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9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
[2J Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.29 Are teaching loads reasonable? 
[2J Yes D No 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
[2J Yes D No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area 
of concentration? 
[2J Yes D No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all 
advertising materials clearly describe the requirements for admission? 
D Yes D No [2J Not Applicable (institution offers all four years of the degree) 

9 .45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[2J Yes D No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 
[2J Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[2J Yes D No 

9. PROGRAM EVALUATION 
Academic Associate's degree in Gra hie Design 

Bachelor's degree in Gra hie Design: Major in Animatio 

Bachelor's degree in Gra hie Design: Major in Game Art 

Bachelor's degree in Gra hie Design: Major in Visual Communication 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [2J No 
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9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Scott Russell is the program chair or he School on Design twhich includes he gra hie design 
programs. He I as held this position since July 2013. Mr. Russell has a master's degree in filmfi.nd 
television from Chapman University ·n Orange, California, and a bachelor's from ~he University of 
California-Berkeley. Mr. Russell also holds certificates p-om the ilE3roadcast Educators' Association (BEA) 
and the Independent Game Developers' !Association (IGDA). Prior ~o his current position, he was the 
associate dean/program chair for media arts at Mt. Sierra College, the creative director/senior editor for the 
Fox Kids iN etwork, the creative director for Peter Green !Designs, a producer at ~irena Studios, and the 
creative director for Caliber Marketing. [n his various positions, Mr. Russell has produced award-winning 
films that have been viewed at film festivals and on national television networks. His latest film, Exquisite 
Co se is currentl in distribution through VMI Worldwide. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[:g] Yes D No 

9 .04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
[:g] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[:g] Yes D No 

9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 

9.07 

(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs:::; 1 year in 
length)? 
[:g] Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes [:gj No D Not Applicable (Additional Location Inclusion only) 

The bachelor's program in Graphic Design: Major in Game Art has a placement rate of 27%. The other 
three programs are in compliance for placement. 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
[:g] Yes D No 

List the community resources and describe how they are utilized to enrich the l rogram(i). 
he raphic Design programs I ave utilized the following to enrich student involvement: a field trip to 

the Claremont Graduate University Gallery to view the fine art component of that campus' master of fine 
arts program which gave the students an opportunity to ex erience and develop on-location photography 
skills; membership 1in Alpha Beta Kappa National Honor Society--where Graphic Design students were 
among the founding members; participation in college blood drives and World Health Day; participation 
in YMCA- and estwood-organized s orts teams; sponsorship of children at Christmas througli 
Steven's Hope for Children; attendance at relevant conferences such as SIGGRAPH and the Game 
Develo ers' Conference GDC); and partici ation at meetings of the Qrogram advisory committee to 
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a iscuss curricula needs and modifications. f rogram students may also join the International 'Gamd 
Developers' l-1\ssociation (IGDA) through he Orange ounty cha ter and he American stitute of 
Graphic Arts (AIGA) through a local chapter. 

9 .08 Is the utilization of community resources sufficient to enrich the program? 
[:gj Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
[:gj Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
D Yes D No [:gj Not Applicable (these elements are not part of the program or no student is 
at the point of needing them) 

9 .11 Does the program use independent studies? 
[:gj Yes D No 

9.12 Are independent studies used appropriately, and is there a contract signed by the student and the institution 
that meets Council standards 
[:gl Yes D No 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
[:gj Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[:gj Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[:gl Yes D No 
(b) Course numbers 
[:gl Yes D No 
(c) Course prerequisites and/or corequisites 
[:gj Yes D No 
(d) Instructional contact hours/credits 
[:gj Yes D No 
( e) Learning objectives 
[:gj Yes D No 
( f) Instructional materials and references 
[:gJ Yes D No 
(g) Topical outline of the course 
[:gj Yes D No 
(h) Instructional methods 
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~Yes 0 No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(1) Out-of-class work assignments that suppo1t the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the 
work assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0 No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
he following number of calls was made to graduates for the various rograms: 

IAcadernic Associate's degree program in Graphic Design: 4 
achelor's degree program in Graphic Design: Major in Animation: No gradua~ 

(Bachelor's degree program in Graphic Design: Major in Game Art: 
!!fil_chelor's degree Qrogram in Gra hie Design: Ma·or in Visual Communications: 3 

How many calls to employers or graduates were successful? 
he following number of calls was made to graduates for the various rograms: 

IAcadernic Associate's degree program in Graphic Design: 4 
!Bachelor's Degree program in Graphic Design: Major in Animation: No graduates 
Bachelor's degree program in Graphic Design: Major in Game Art: {_ 
Bachelor's degree_Qrogram in Gra hie Design: Major in Visual Communications: 3 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confirmations. 
All successful contacts confirmed emQloyment of the graduates as reported on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 



ED00022424

CL_Review008282 Page 2554 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 58 of 90 

9 .20 Does the campus participate in Title IV financial aid? 
[2J Yes D No 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV 
funding? 
[2J Yes D No D N ot Applicable (Clock hour programs only) 

9 .22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[2J Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Various digital assignments were reviewed; each assignment had attached notes and/or rubrics that defined 
the areas of concern and gave the alm!QPriate grades. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0 No 
(b) Instructional equipment. 
[2J Yes D No 
( c) Resources. 
[2J Yes D No 
( d) Personnel. 
[2J Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
( a) Systematic planning. 
[2J Yes D No 
(b) Well-defined instructional objectives. 
[2J Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[2J Yes D No 
( d) Appropriate modes of instructional delivery. 
[2J Yes D No 
( e) The use of appropriate assessment strategies. 
[2J Yes 0No 
(f) The use of appropriate experiences. 
[2J Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 
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9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
i:gj Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
i:gj Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
i:gj Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9 .29 Are teaching loads reasonable? 
i:gj Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
i:gj Yes D No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area 
of concentration? 
i:gj Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
i:gj Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
i:gj Yes D No D Not Applicable (no students in the second year) 

9 .41 Are the second-year courses based upon appropriate first-year prerequisites? 
i:gj Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
i:gj Yes D No 
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9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area 
of concentration? 
[2J Yes D No 

9.44 If the institution offers only the last two years of the bachelor 's degree program, do the catalog and all 
advertising materials clearly describe the requirements for admission? 
D Yes D No [2J N ot Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[2J Yes D No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 
[2J Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[2J Yes D No 

COMMENDATIONS: 
The campus has a bright, inviting environment that stimulates student jnvolvement in both their programs and 
extra-curricular activities. Of yarticular interest areuthe many framed and displayed pieces of student work 
demonstrating the skills taught in the various programs. These displays invite further study by persons attending or 

assing through the buildings. 

9. PROGRAM EV ALU A TI ON 

Bachelor's degree in Interior Desig!! 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [2J No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(i), and what are this person's qualifications? 
Mr. :Scott Russell is the program chair for the School ofi Design iWhich includes he gra hie design 
programs. He has held this I osition since July 2013. Mr. Russell has a master's degree in film and 
television from Cha man University ·n Orange, California, and a bachelor's from ~he University of 
California-Berkeley. Mr. Russell · lso holds certificates from the Broadcast Educators' Association (BEA) 
and ~he [ndependent Game Developers' !Association (IGDA). !Prior ~o his current position, he iWas the 
associate dean/program chair for media arts at Mt. Sierra College, the creative director/senior editor for the 
Fox Kids iN etwork, the creative director for eter Green !Designs, a producer at irena :Studios, and the 
creative director for Caliber Marketing. [n his various positions, Mr. Russell has produced award-winning 
films that have been viewed at film festivals and on national television networks. His latest film, Exquisite 
Corpse, is urrently ,in istribution throu h iVMI M'orldwide. IT'he interior design major is located within 
the design department. 
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9.03 Does this individual possess appropriate academic or experiential qualifications? 
i:gj Yes D No 

9. 04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
i:gj Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
i:gj Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs ~ 1 year in 
length)? 
i:gj Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes i:gj No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
i:gj Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the rogram(s). 
In 2013, ~ guest 1speaker Was engaged from California Coalition of terior Design-...,,..C_e.._rt ... ifi-1-ca_u_·o_n_t_o .. 1'a_i_sc_u_s_s 

the current Jegislation iin lace regarding the rofession of interior design in the state of California. 
Students were made aware of the qualification requirements and how their education fits jnto that role for 
future certification. Students commented on a recent field · com leted ,green building roject -
Frontier Project 

9.08 Is the utilization of community resources sufficient to enrich the program? 
i:gj Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
i:gj Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
D Yes D No i:gj Not Applicable (these elements are not part of the program or no student is 
at the point of needing them) 

9 .11 Does the program use independent studies? 
i:gj Yes D No (Skip to question 9.13) 
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9.12 Are independent studies used appropriately, and is there a contract signed by the student and the institution 
that meets Council standards 
[2J Yes D No 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
[2J Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[2J Yes D No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[2J Yes D No 
(b) Course numbers 
[2J Yes D No 
(c) Course prerequisites and/or corequisites 
[2J Yes D No 
(d) Instructional contact hours/credits 
[2J Yes D No 
(e) Learning objectives 
[2J Yes D No 
( f) Instructional materials and references 
[2J Yes D No 
(g) Topical outline of the course 
[2J Yes D No 
(h) Instructional methods 
[gj Yes D No 
(i) Assessment criteria 
[2J Yes D No 
(j) Method of evaluating students 
[2J Yes D No 
(k) Date the syllabus was last reviewed 
[2J Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
[2J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the 
work assignments 
[gj Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[2J Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[2J Yes D No 
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9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable (there have been no graduates) 

How many calls to em loyers or graduates were attempted? 
There were seven calls atter:!!.Qted to verify emn!_Qyment in the Bachelor's degree Interior DesignJ)rogram. 

How many calls to employers or graduates were successful? 
There were seven successful calls to verify employment of graduates in the Bachelor's degree jn Interior 
Desi~ rogram. 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confirmations. 
All calls were contact was made confirmed empjoyment of graduates as re orted on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ~ Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9 .20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV 
funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9 .22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Review of homework assignments with grades and comments confirmed out-of-class work is recorded 
a ro riately. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0 No 
(b) Instructional equipment. 
~Yes 0 No 
( c) Resources. 
~Yes 0 No 
( d) Personnel. 
~Yes 0No 
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9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
i:gj Yes D No 
(b) Well-defined instructional objectives. 
i:gj Yes D No 
( c) The selection and use of appropriate and current learning materials. 
i:gj Yes D No 
( d) Appropriate modes of instructional delivery. 
i:gj Yes D No 
( e) The use of appropriate assessment strategies. 
i:gj Yes 0No 
(f) The use of appropriate experiences. 
i:gj Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
i:gj Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
i:gj Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

9 .28 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
i:gj Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.29 Are teaching loads reasonable? 
i:gj Yes D No 

FOR BACHELOR'S DEGREES ONLY 

9.42 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
i:gj Yes D No 

9.43 ls there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area 
of concentration? 
i:gj Yes D No 
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9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all 
advertising materials clearly describe the requirements for admission? 
D Yes D No ~ Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
~Yes 0 No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes 0 No 

9. PROGRAM EVALUATION 

Di~loma in Medical Assisting 

Academic Associate's degree in Medical Assisting 

Academic Associate's degree in Medical Insurance Coding and Billin~ 

Academic Associate's degree in Healthcare Office Administratio 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) · 

9.02 Who is assigned to administer the academic rogram(s , and what are this gerson's_qualifications? 
Ms. Christina Guzman · s the school of healthcare .Program chair for the Westwood College pland, 
California location and is assigned ~o administer the academic programs of diploma and associate's in 
medical assisting, associate's in medical ·nsurance coding and billing and the associates in health office 
administration at the campus. Ms. Guzman has held this osition since June ~012. ~ cademically, Ms. 
Guzman holds a diploma in medical assisting from Concorde Career College ofl San Bernardino, 
California; a bachelor's degree in business administration from Kaplan College (online); and is currently 
pursuing a bachelor's clegree in nursing rom Mount Saint Mary's College iWith an expected date of 
graduation of December 2014. Experientially, Ms. Guzman is a Registered edical Assistant (RMA) 
with American Medical echnologists (AMT) and Certified Clinical Medical Assistant (CCMA) with 
National ealth Career Association (NHCA) and emainsl}. member in good standing with both 
organizations. f urthermore, Ms. Guzman has over five years of related ex erience !R.rimarily clinical 
working with various local healthcare entities. 

To sup ort Ms. Guzman ith subject matter and curriculum related exQertise of the medical insurance 
coding and [billing and the healthcare office administration programs, the campus has appointed Ms. 
Jessica Juarez-Gonzalez as lead ·nstructor in March 2013 for the aforementioned programs. Ms. Juarez­
Gonzalez earned an associate's clegree in healthcare administration from the University of !Phoenix 
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(Online) and 1s p ursuing a bachelor's tlegree · n healthcare administration :with a concentration in health' 
information echnology Mlith an exRected September QO 14 date of completion. Ms. uarez-Gonzalez is 
also a Certified edical rAssistant (CMA) and a Certified ostsecondary Instructor :with the ational 
Center for Com etency Testing (NCCT). Ms. Juarez-Gonzalez's academic background is coupled :with 
over 30 years' experience, ·ncluding clinical, administrative, billing and coding and managerial 
experience Mlith various focal /healthcare entities. Ms. Juarez-Gonzalez ihas also aught on he Q_ost­
secondary level for over five years. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[:g] Yes D No 

9 .04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
[:gl Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[:gj Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as sho:wn by student 
achievement outcomes :which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in 
length)? 
[:gl Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
[:gl Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the progra:n(s). 
Through intervie:ws with facultyt students and materials available for review the earn has been able~o 
confirm the medical insurance coding and billing, he medical assisting and the healthcare office 
administration _programs of the Upland, California campus of Westwood College aptlY, utilizes 
community resources to enrich its school of Healthcare programs. he programs hold annual program 
advisory committee meetings to solicit program related feedback from practicing industry !)rofessionals. 
Additionally, industry professionals and graduates are invited as guest peakers o address he students 
Graduate, David oera returned to speak with current medical ssisting students and shared 'Tips on 
Success" in the real world as a medical assistant. Additionally, graduate [gnacio Vielma returned o 
speak with students of the medical ~nsurance coding and billing and the healthcare office administration 

rograms about working as a medical biller with uality First Medical Billing. 

In August 2013, ~he students oq he school of Healthcare visited a Jive taping of the hit ABC show f.('he 
Doctor's where students had the op ortunity to learn of current trends in the healthcare field. Embedded 
in the curriculum of the medical ssisting and medical insurance coding nd billing yrograms are 
extemship components consisting ofl 180 hours. hrough these externships students are afforded the 
opportunity to gain exposure and practical learning opportunities with local healthcare entities. 

9 .08 Is the utilization of community resources sufficient to enrich the program? 
[:g] Yes D No 
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9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
[2J Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
[2J Yes D No D Not Applicable (these elements are not part of the program or no student is 
at the point of needing them) 

Note: 
The Health Office Administration program does not include an externship as part of its curriculum. 

9.11 Does the program use independent studies? 
[2J Yes D No (Skip to question 9.13) 

9.12 Are independent studies used appropriately, and is there a contract signed by the student and the institution 
that meets Council standards 
[2J Yes D No 

Note: 
At the time of the team's visit, no students were currently enrolled in independent studies. 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
[2J Yes D No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[2J Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[2J Yes D No · 
(b) Course numbers 
[2J Yes D No 
(c) Course prerequisites and/or corequisites 
[2J Yes D No 
(d) Instructional contact hours/credits 
[2J Yes D No 
(e) Learning objectives 
[2J Yes D No 
( f) Instructional materials and references 
[2J Yes D No 
(g) Topical outline of the course 
[2J Yes D No 
(h) Instructional methods 
[2J Yes D No 
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(i) Assessment criteria 
i:gj Yes D No 
(j) Method of evaluating students 
i:gj Yes D No 
(k) Date the syllabus was last reviewed 
i:gj Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(1) Out-of-class work assignments that suppo1t the learning objectives for the course 
i:gj Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the 
work assignments 
i:gj Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confinn that they receive a course syllabus and that it is followed? 
i:gj Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
i:gj Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
i:gj Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The team attem_Qted to contact one em loyer and/or student of the diQloma_program in Medical Assisting. 

How many calls to employers or graduates were successful? 
The team was successful in contacting one employer and/or student of the djploma program jn Medical 
Assisting. 

How many of the successful contacts confirmed the employment of the graduate as repo1ted on the CAR? 
Please ~ lain any disc~ancy between the number of successful contacts and confim1ations. 
The successful contact made to the employer and/or student of the diploma program in Medical Assisting 
was able to confirm em loyment as re orted on the 2013-2014 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
i:gj Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9 .20 Does the campus participate in Title IV financial aid? 
i:gj Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV 
funding? 
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~Yes □ No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team interviewed students, faculty and reviewed course syllabi to verify out-of-class work by students. 
Provided by both faculty and students for team review was homework assignments submitted that 
evidenced graded homework that included finished, graded assignments, grading rubrics for projects and 
group work assignments. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0 No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0 No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0 No 
(b) Well-defined instructional objectives. 
~Yes 0 No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0 No 
( d) Appropriate modes of instructional delivery. 
~Yes 0 No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
~Yes 0No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 
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9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
i:gj Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
i:gj Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
i:gj Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9 .29 Are teaching loads reasonable? 
i:gj Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed 
with additional compensation)? 
i:gj Yes D No 

9.31 What is the current student/teacher ratio? 
(Calculate the student/teacher ratio by using the following formula: 
-Add the number of students enrolled in the program-specific courses ( courses with program prefix) 
-Divide by the number of such courses being offered that term. Round to the nearest whole number (refer 
to the class schedule in its entirety). 
The student/teacher ratio for the diploma program in Medical Assisting for lecture classes is 15: 1 
The student/teacher ratio for the di loma rogram Medical Assisting for lab classes in 12: 1. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
i:gj Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
i:gj Yes D No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area 
of concentration? 
i:gj Yes D No 
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9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
~Yes 0No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
~Yes 0No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

GENERAL COMMENTS: 
The team's visit evidenced an exceptionally well-run school of Healthcare programs. he team of program chair 
Christina Guzman and lead faculty Jessica Juarez-Gonzalez presented as highly competent, _personable and 
student-focuesed. The administration, faculty and staff were found to be caring, well-qualified and supportive of 
student needs. Students were excited about their abilty to successfully obtain post graduation employment in their 
res2ective fields. 

COMMENDATIONS: ---------he team commends the campus on positive sentiments shared by both externship sites visited. Both externship 
sites were highly complementary of the skills, preparedness and professionalism of he Westwood students and 
eager to extend full time em_ployment at the com letion of the externshmperiod. 

he team would like to commend the school on ·ts proactive ~nitiative to geographically • ensitivity train ·t 
students. The campus has created a special three part workshop series entitled "Spanish Medical Terminology". 

his course is reflective of region's high population of Hispanic atients. Teaching the students to communicate 
with this specific patient population has proven to be beneficial o the practices served and raised the graduate 
marketability. One office spoken to would like to have its employees trained under this rogram. This worksho_p 
is offered free of charge. 

9. PROGRAM EVALUATION 
!Academic Associate's degree in Information Technologies 
Occupational Associate's degree in Information Technology 
Bachelor's degree in Information and Network Technologies: Major in Network Management 

FOR ALL PROGRAMS 

9.01 Is licensure, ce1tification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic yrogram(s), and what are this person's qualifications? 
Mr. Octavio !Echeverria is assigned to administer he _programs. Mr. !Echeverria ihas l.ffeerved s he 
program chair of the School of Technology t this cam us since 2002. r. !Echeverria holds an a 
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9.03 

9.04 

9.05 

9.06 

9.07 

9.08 

9.09 

9.10 

master's n ·nformation assurance from Norwich niversity, !Northfield, Vermont; a bachelor's o 
business management rom the University ofi !Phoenix, Ontario, California; and ~n associate's ·n 
computer technology from [Los Angeles City College. Mr. ~cheverria's xperiential qualifications 
include em lo ment as a rogram manager with Com a and a rogram director with Web Vision. 

Does this individual possess appropriate academic or experiential qualifications? 
[XI Yes D No 

Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
[XI Yes D No 

Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[XI Yes D No 

Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed-the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs:::; 1 year in 
length)? 
[XI Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
[XI Yes D No D Not Applicable (Additional Location Inclusion only) 

List the community resources and describe how they are utilized to enrich t~ rogra~ ----.... 
The programs utilize a rogram ~ dvisory Committee (PAC) composed of ocal ~ professionals 
that provide recommendations and feedback on the needs of local industry. Documentation shows h~ 
most recent PAC meeting was held'tn iNovember 4, ~013, where attendees reviewed Westwood 
College's occupational associate frogram ·n information echnology. The team also found 
documentation that a guest speaker spoke to lasses on ~ ebruary :20, QO 14. On this elate, Mr. ~ niekan 
Akpaffiong, an account support manager for the Hewlett Packard company, spoke to students on cloud 
computing. inally, the school ofl technology competes ·n the Western Regional Collegiate Cyber 
Defense com etition, where lwestwood students compete against students of other egional colleges 
including the [University of California Berkeley nd California State olyjechnic UniversityJ !Pomona 
among others. 

Is the utilization of community resources sufficient to enrich the program? 
[XI Yes D No 

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
[XI Yes D No 

For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
D Yes D No [XI Not Applicable (these elements are not part of the program or no student is 
at the point of needing them) 
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9 .11 Does the program use independent studies? 
D Yes IZJ No (Skip to question 9.13) 

9.12 Are independent studies used appropriately, and is there a contract signed by the student and the institution 
that meets Council standards 
IZJ Yes D No 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
IZJ Yes D No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
IZJ Yes D No 

If No, insert the section number in parentheses and explain: 
At the time of the visit, two courses used by ~he School of Technology had inappropriate prerequisites. 

The course titled [TCS206 Installing and Configuring Windows Server should have had [TCS 103 
Desktop Operating Systems listed as a prerequisite, but did not. The course titled ITCS222 Linux Systems 
Administration should have had ITNWl 15 Network Essentials listed as a prere uisite, but did not. These 
were appropriately changed during the visit. 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZJ Yes D No 
(b) Course numbers 
IZJ Yes D No 
(c) Course prerequisites and/or corequisites 
IZJ Yes D No 
(d) Instructional contact hours/credits 
IZJ Yes D No 
(e) Learning objectives 
IZJ Yes D No 
(f) Instructional materials and references 
IZJ Yes D No 
(g) Topical outline of the course 
IZJ Yes D No 
(h) Instructional methods 
IZJ Yes D No 
(i) Assessment criteria 
IZJ Yes D No 
(j) Method of evaluating students 
IZJ Yes D No 
(k) Date the syllabus was last reviewed 
IZJ Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
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(1) Out-of-class work assignments that suppo1t the learning objectives for the course 
IZJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the 
work assignments 
IZJ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
IZJ Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
IZJ Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
IZJ Yes D No D Not Applicable (there have been no graduates) 

How many calls to e~ oyers or graduates were attem_eEed? 
Bachelor's degree in Information and Network Technologies: 6 

How many calls to emQloyers or graduates were successful? 
ll3achelor's degree in Information and Network Technologies: 4 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any disc~ancy between the number of successful contacts and confirmations. 
All successful contacts confirmed the employment of the graduates as reported on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
IZJ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9 .20 Does the campus participate in Title IV financial aid? 
IZJ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Deprutment of Education for Title IV 
funding? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
IZJ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Sam les of graded student homework for all active courses were rovided to team. 

FOR ALL VISITS 
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9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
cg] Yes D No 
(b) Instructional equipment. 
cg] Yes D No 
( c) Resources. 
cg] Yes D No 
( d) Personnel. 
cg] Yes D No 
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9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
cg] Yes D No 
(b) Well-defined instructional objectives. 
cg] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
cg] Yes D No 
( d) Appropriate modes of instructional delivery. 
cg] Yes D No 
( e) The use of appropriate assessment strategies. 
cg] Yes 0No 
(f) The use of appropriate experiences. 
cg] Yes D No 

FOR NONDEGREE PROGRAMS, AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five 
preparations? 
cg] Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
cg] Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
cg] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 
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9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development for the program? 
[2J Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.29 Are teaching loads reasonable? 
[2J Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed 
with additional compensation)? 
[2J Yes D No 

9.31 What is the current student/teacher ratio? 
(Calculate the student/teacher ratio by using the following formula: 
-Add the number of students emolled in the program-specific courses ( courses with program prefix) 
-Divide by the number of such courses being offered that term. Round to the nearest whole number (refer 
to the class schedule in its entirety). 
The current student/teacher ratio for the occupational associate's degree in information technology is 6: 1. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
[2J Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester 
hours, 90 quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, 
six quarters, or the equivalent? 
[2J Yes D No 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[2J Yes D No 

9.35 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
[2J Yes D No D Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
[2J Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
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~Yes □ No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area 
of concentration? 
~Yes 0No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
~Yes 0No 

9 .40 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
~Yes 0No D Not Applicable (no students in the second year) 

9 .41 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes 0No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area 
of concentration? 
~Yes 0 No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all 
advertising materials clearly describe the requirements for admission? 
~ Yes D No D Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
~Yes 0 No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes 0 No 

GENERAL COMMENTS: 
Students interviewed by the team were generally pleased with their education at Westwood College. Students 
were particularly complimentary of the faculty in the school of tinformation technology, indicating they felt they 
were being well trained for careers in the field of information technology. 
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COMMENDATIONS: 
ffhe team would like o commend the school of technology for developing the event called "War ames." This 
event fosters the learning of network security through a student competition. Students iWOrk in teams to protect 
or attack a model network assembled by instructors. Students who participated in the event were complimentary 
of the event and were looking forward to p articipating again in the future. Through this event, students from this 
Westwood campus M'ere able to 1eld a team to compete ~n the Western Regional ollegiate Cyber Defense 
Competition where students came 1in fourth place in a 1eld of 12 schools that jnclude students from the 
University of California, Berkeley, and California State Polytechnic University Pomona. 

9. PROGRAM EVALUATION 

Academic Associate's degree in Business Administration 

Bachelor's degree in Business Management in Marketing Management 

Bachelor's degree in Business Administration in Management 

Bachelor's degree in Business Administration in Accounting 

FOR ALL PROGRAMS 

9.01 Is licensure, ce1tification or registration required to practice in the specific career field? 
D Yes [g] No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Adeyinka Animashaun is the program chair for the School of Business at Westwood College in 
Upland California, and has been assigned to administer the Business Administration programs at the 
campus. He has a bachelor's degree in Business Administration from Yaba College of 'f echnology in 
N igeria, a master's degree in Business Administration with a concentration in !Healthcare Administration 
and a masters in Organizational Leadership, both from National University in San Diego, California. 
Additionally, Mr. Animashaun has been a member of the Inland Empire American Marketing Association 
since 2010. 

Mr. Animashaun began his academic career at Westwood College in 2007 as an adjunct instructor in the 
School of Business, and in 2008 he began as a full-time instructor and that same year he was recognized by 
the campus as faculty of the year. Prior to joining Westwood College full-time, Mr. Animashaun worked 
as banker in Nigeria for elve years and then in he moved to he United States o begin working in 
operations management with the Quill Corporation in California. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[g] Yes D No 

9 .04 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
[g] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[g] Yes D No 
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9 .06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed- the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs::; 1 year in 
length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
0Yes 0No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The Business Administration and Accounting programs are inclusive of a number of activities that enrich 
student learning and provide students with opportunities to network with local business leaders and field 
experts. For example, on January 27, 2014 students enrolled in the Managing Stress and Conflict in the 
Workplace (MGT200) course attended the Dr. Phil Show at the Paramount Studios to view the taping of a 
live show and discuss social issues that impact worker productivity. In March 2014, students enrolled in 
the Introduction to Business (BUSNl 00) course visited Casa He1Tera in Pomona, California to gain insight 
into the manufacturing industry. The team reviewed sign-in sheets, pictures, release forms, and student 
reflections to verify these activities. 

Additionally, the Business and Accounting program administrators seek curriculum advisement from a 
seven person advisory board. The team was able to verify the boards' involvement through meeting 
minutes and faculty interviews. The advisory board meets once or twice per year and includes faculty, 
administrators, and local business leaders from the Inland Empire area. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes 0 No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
~Yes 0 No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and 
mutually signed agreement that outlines the arrangement between the institution and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is 
at the point of needing them) 

9 .11 Does the program use independent studies? 
~ Yes D No (Skip to question 9.13) 

9 .12 Are independent studies used appropriately, and is there a contract signed by the student and the institution 
that meets Council standards 
~Yes 0No 
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9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
i:gj Yes D No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
i:gj Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
i:gj Yes D No 
(b) Course numbers 
i:gj Yes D No 
(c) Course prerequisites and/or corequisites 
i:gj Yes D No 
(d) Instructional contact hours/credits 
i:gj Yes D No 
( e) Learning objectives 
i:gj Yes D No 
( f) Instructional materials and references 
i:gj Yes D No 
(g) Topical outline of the course 
i:gj Yes D No 
(h) Instructional methods 
i:gj Yes D No 
(i) Assessment criteria 
i:gj Yes D No 
U) Method of evaluating students 
i:gj Yes D No 
(k) Date the syllabus was last reviewed 
i:gj Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
i:gj Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the 
work assignments 
i:gj Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
i:gj Yes D No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
i:gj Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as 
reported on the last Campus Accountability Report submitted to the Council? 
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0Yes □ No ~ Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
Associate's degree in Business Administration: N/A 
Bachelor's degree in Business Administration in Accounting: N/ A 
Bachelor's degree in Business Administration in Management: 7 
Bachelor's degree in Business Administration in Marketing Management: 12 

How many calls to employers or graduates were successful? 
Associate's degree in Business Administration: N/ A 
Bachelor's degree in Business Administration in Accounting: N/ A 
Bachelor's degree in Business Administration in Management: 3 
Bachelor's degree in Business Administration in Marketing Management: 2 
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How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? 
Please explain any discrepancy between the number of successful contacts and confirmations. 
Associate's degree in Business Administration: N/A 
Bachelor's degree in Business Administration in Accounting: N/A 
Bachelor's degree in Business Administration in Management: 3 
Bachelor's degree in Business Administration in Marketing Management: 2 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9 .20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Depaitment of Education for Title IV 
funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9 .22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour progran1s only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Examples of student's graded homework were provided by the faculty and program !leaders. Faculty and 
students cited and presented aocumentation of out-of-class work assignments that include develo ing 
business plans, manager interviews, and preparing company financial statements. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes 0No 
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(b) Instructional equipment. 
i:gj Yes D No 
( c) Resources. 
i:gj Yes D No 
( d) Personnel. 
i:gj Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
i:gj Yes D No 
(b) Well-defined instructional objectives. 
i:gj Yes D No 
( c) The selection and use of appropriate and current learning materials. 
i:gj Yes D No 
( d) Appropriate modes of instructional delivery. 
i:gj Yes D No 
( e) The use of appropriate assessment strategies. 
i:gj Yes 0No 
(f) The use of appropriate experiences. 
i:gj Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
i:gj Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
i:gj Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S AND MASTER'S 
DEGREES ONLY 

9 .28 Is an adequate core of full- and pait-time faculty employed to ensure sound direction and continuity of 
development for the program? 
i:gj Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S, DEGREES ONLY 

9.29 Are teaching loads reasonable? 
i:gj Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 
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9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[2J Yes D No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area 
of concentration? 
[2J Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[2J Yes D No 

9 .40 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
[2J Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[2J Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
[2J Yes D No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area 
of concentration? 
[:8J Yes D No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all 
advertising materials clearly describe the requirements for admission? 
D Yes D No [:8J Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
[2J Yes D No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 
[:8J Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[2J Yes D No 
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SECTION 13 - Campus Addition Report 

1. 

2. 

3. 

Who has responsibility for the administration of the campus addition? Describe the individual's 
academic credentials an1 profr sional ex erience. To whom does this individual report? 

s. ina L. Miller, f ~mpus president, Jias full responsibility for the administration of the campus 
l.ddition. Ms. ina Miller holds a master's degree in business administration from University of 
11:'hoenix, Costa Mesa CA and a bachelor's of s in liberal tudies from University of Califomg, 
[Riverside CA. 

What is the distance (i.e. driving or walking distance) between the campus addition and the campus that 
has administrative oversight of it? Describe the provisions provided by the institution so that students 
may utilize services provided at the main or branch campus. 

he campus addition is apyroximately a 5-mile drive from Westwood College Inland Empire, which has 
dministrative oversight. he short distance allows students to easily make use of services provided by 
he additional ~ocation. All services are currently rovided at the • dditional location. rrhe cam us 

addition is only in use on Mondays, Tuesdays and Thursday afternoons. 

Describe how appropriate provisions have been made for supervision and monitoring of the campus 
addition by the administration of the campus that is administratively responsible for the campus 
addition. 

e campus addition is primarily an overflow space for classes, specifically in general education courses 
nd hree criminal justice courses. IBemard Alex, chool ofi Justice rogram chair, and Ms. ~eannette 
lores, general education program chair, provide administrative pversight t the campus addition 

ocation on a rotational schedule. In addition to he administrative oversight, a private security guard is 
employed at the ~acility during~school hours when classes e scheduled (varies term to term, but 
~ -ro=ximately 2-3 days er wee~ . 

4. Describe how students at the campus addition are provided with access to the following student services, 
identifying if services are provided at the campus addition or the campus that has oversight of the 
cam us addition. 
[The campus addition is a space currently sed as overflow for additional courses. While the additional 
t~cation located at 20 West 7th A venue has ample building space to house all courses, the parking lot is 
hared with the neighboring animal clinical, thus making parking a challenge. The campus addition is 

therefore a remedy ~or the parking constraints at the additional location, and houses only a few ~ ourses 
per week. With this being said the campus addition is o erating only in this capacity at present, and al• 
services re provided through the additional location. pecifically: admissions, mancial id, career 
services and academics are all services provided through the additional location. he campus addition's 
close roximity to the additional location allows for students to travel between ocations easily, and 
iWithout illndue burden. Several public bus lines ride down [Inland Empire IBlvd nd the adjacent 
IArchibald A venue, which rovides students ublic trans ortation access to the cam_nus addition location. 

5. List all other cam us additions o erated by the oversight campus. (List ACICS ID Codes and location.) 
estwood College, 2890 Inland Empire IBlvd, Ontario, CA 00027074 

6. Cite evidence that the campus addition employs appropriately experienced administrative staff members 
to support the initial class start. (List the number and type of individuals currently employed as well as 
plans for future positions.) 
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7. 

8. 

~ Jl campus administrative staff members are the same staff embers employed ~y the additional 
location. ernard !Alex, School of Justice program chair, and Ms. Jeannette f lores, general education 
program chair,_provide administrative oversight at the campus addition location on a rotational schedule. 

What is the total enrollment figure for the campus addition for the date of the visit? List total enrollment, 
total day enrollment, full- and part-time day emollment, total evening enrollment, and full- and part-time 
evening enrollment. 

he total enrollment figure for ~he campus addition for the date of the visit is 139. There are 112 
students taking clay courses and 43 students taking evening courses. Often ~ tudents who are taking 
morning classes are also scheduled for evening classes at the campus addition ~o accommodate their 
chedule and avoid unneeded travel between the cam us addition and additional location. 

Cite evidence that appropriate personnel records, including official transcripts where necessary, are on 
file for all administrative staff and faculty located at the campus addition. 

here is no administrative ~taff or faculty employed at the campus addition. ~ 11 faculty and staff who 
leach or administer(}tt the~campus ddition are employed by die additional location. he ersonnel 
records and official transcripts were reviewed and deemed acceptable hrough the review of he 

dditional ocation. In ddition to !Bernard Alex, School of ustice program chair, and Ms. Jeannette 
flores, general education program chair, the following instructors are currently teaching courses~ t he 
campus ddition: General ducation ·nstructors include: Chelsey olman, ina Omran,LZein 
IAlameddine, George Hicks, Joy Harrison, and Hirac Madooglue. Criminal llustice · nstructors include 

onald Mitchell George Hicks and Mark Lewis. All referenced facul!Y are m loyed at the additional 
ocation. 

9. Describe how students are informed, during the recruitment and enrollment process, that they will be 
attending classes at the campus addition location. 

e admissions team introduces the overflow campus to rospective students and explains that a number 
of general education and criminal justice courses meet at this location. he additional location has a 

policy that new students M'ill take no coursework at the campus addition as way lo make them feel 
more comfortable and welcome them into the additional location environment. 

10. List all courses and/or academic programs offered at the campus addition and the academic credential 
awarded. Identify any courses or programs which are not offered at the campus that has administrative 
res onsibility for the campus addition. 

he following courses are currently offered at the cam us addition: 

p eneral Education: 
!PHYS121 
!PDEV200 
fIIST420 
r oEV200 
OSCS2 

Criminal Justice: 
CRJS430 
CRJS490 
CRJS211 
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11. For all programs offered at the campus addition, list the individual responsible for administrative and 
academic oversight of each program and describe their qualifications. Describe how oversight of these 
)J!OgramsJ!_provided for students at the ca1EJ?US addition. 
Mr. Bernard Alex, school of justice program chair, and Ms. Jeannette Flores, general education program 
chair, _provide administrative oversight t ~he camP.US addition location on a rotational :schedule. Mr. 
IAlex Bernard holds a asters clegree in ublic administration from California State University, 
[)ominguez Hills, Carson, California and a bachelor's in sociology from University of Southern 
California, Los Angeles, California. s. Jeannette f lores holds a doctorate · n educational leadership 
~om University of ~outhern California; a master's of business administration ·n public administration 
~om Keller Graduate chool of Management, Pomona, California· and a bachelor's tin behavioral 
science from University of La Verne, La Verne, California. 

12. Cite evidence that the campus addition employs a sufficient number of faculty members for the number 
of courses offered and the size of the student population. (List the number of faculty currently employed 
and the number of courses currently offered as well as any plans the institution may have to acquire 
faculty in the future. 

13. 

14. 

15. 

16. 

17. 

I A - There are no faculty members em loyed at the cam us addition. 

How does the administration of the campus addition ensure that students have access to proper 
instructional resource materials? (i.e. library materials) 

he campus addition has a learning commons area with access ~~~--~~- libran1 
aterials through an e-catalog. 

List the instructional equipment available for faculty and student usage at the campus addition. 
he campus has~hree computer labs (general computer pplications and criminal justice programs); 
even ecture rooms for general education and criminal j ustice programs. here is lso a Criminal 

[Justice lab/ mock courtroom, which is outfitted with a court bench. In addition, there is a ~mall student 
commons area, Learning ommons with electronic access and a few administrative offices for visiting 
aculty and the assigned administrator. 

Describe the physical facility. Does it appear to be adequate and appropriate to support the educational 
p..!£grams offered and the current enrollment at the cam us addition? 

e campus ~ddition !is located in a com lex f _in_d_u_,s.._tr-ia-,•--f_fi_c_e••s_p_a-ce- .. w-i-th_,..,9_,9_4_7 .. ,s-q_u_a-re-rfi-ee_t,.,o__,f t lass 

and administrative space. ij'he eleven rooms consist of three computer labs (general computer 
applications and criminal justice programs); ~even ecture rooms for general education and criminal 
·ustice grograms. There is also a Criminal Justice lab/ mock courtroom, which js outfitted with · court! 
bench. jln addition, there · s small student ~ ommons area, earning Commons ith lectronic 
and a few administrative offices for visiting faculty and the assigned administrator. 

Cite evidence that the cam..12us addition is authorized t£_£~ rate by the state. 
e cam us addition rovided a co of license to o erate within the state of California. 

Cite evidence that the physical facility is in compliance with local fire, safety, and health codes. 
(certificate of occupancy, fire inspection, etc.) 

he campus addition has provided all required physical facility compliance records with he exce~tion 
of the fire jnspection certificate. herefore, theThampus addition · s currently ut of om liance with 
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Section 3-1-602. 

Section 3-1-602): The campus addition located at 2890 nland Empire Blvd, Ontario, CA aid not have 
evidence on 1le to show that they are in current compliance with fire safety regulations. An email from 
the Perera Construction & Design, foe. Company, who is the building ro e[!y owner, confirmed that a 
afety ins ection is scheduled for the building on Friday, June 20th. 

18. Describe how the campus addition is referenced in all advertising, including the catalog for the main or 
additional location. 

19. 

Currently the campus addition is not referenced in the catalog. This is not a camn_us that a student would 
attend but rather a location used for additional s ace for a number of courses. 

Describe any additional observations about this campus addition that would be informative. 
estwood College, [nland Empire at one point had over 1300 students bnrolled land utilizes the campus 

ddition o house one f the largest programs, the Criminal Justice program. ~ t this point the campus 
addition did employ ·t ·s nly faculty, administrative staff and I rovided ome student services on-site. 
Currently, the campus addition merely serves as overflow space to the additional location, does not have 
·ts own employees, and relies on the additional location for all student services. e pu~ose and use of 
he campus addition is ever changing based on the overall student enrollment and he needs and 

constraints of the additional location. 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation Summarv Statement 
1. Section 3-1-602 The campus was unable to provide evidence on fi le of compliance 

with local and state laws governing the facilities fire safety 
requirements. (pages 25 and 87). 
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RECOMMENDATIONS: 

Medical Insurance Coding and Billing: 
The team recommends that the campus encourage and promote the importance of obtaining coding certification 
for those students interested in pursuing medical coding as a career path. Securing certification will serve to 
bolster student marketability and potentially produce positive benefits for student placement. 

Healthcare Office Administration: 
The team recommends that the campus consider adding an internship component to the Healthcare Office 
Administration programs. The students of this program should be exposed to the practical learning opportunities 
that their counterparts in the Medical Assisting and Medical Insurance and Coding and Billing programs. 
Additionally, the externship will allow student's exposure to potential employers. 
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Please find below the results of the Student Surveys issued to several students while the team was on-site. 
Please note that these results are aggregated and are not distinguished by individual programs. 

A.01. Prior to enrolling in this institution, have you attended any Yes 

other college or institution of higher learning? No 72 

A.02. If you had transfer credits, did your admissions 19 

representative describe the transfer of credit policies and 

procedures accurately? (Select NJ A if no transfer credits) 

A.03. Did your admissions representative accurately describe the 
93 

enrollment process regarding available courses and programs of 

study? 

A.04. Did your admissions representative accurately describe 

student services offered by the institution? 

A.OS. Did your admissions representative accurately describe the 93 

tuition and fees associated with your program of study? 

A.06. Did you receive a catalog or were you provided access to 93 

one during the enrollment process? 

A.07. Did the catalog accurately portray programs, services and 90 

policies of the institution? 

A.08. Was the information provided during enrollment sufficient Yes ~ 90 

for you to make your decision? No 8 

A.09. Did you feel unduly pressured during enrollment? 
Yes 

B.01. Do you receive federal financial aid? 
89 

B.02. Are you aware of your federal financial aid loan repayment 

obligations? (Select NI A if no loan repayment obligations) 

C.01. Are your instructors available to provide additional help, if Yes 

needed? 

C.02. Are the learning resources and lab equipment/supplies Yes 

adequate for your program of study? No 

Yes 84 
C.03. Were textbooks available when you started classes? No 

C.04. Were the out of class activities sufficient to help you 59 

achieve the course objectives? (Select NI A if no out of class 

activities have been assigned) 

D.01. Overall, I am satisfied with the quality of education I am 
70 

receiving. 
68 

D.02. I would recommend this institution to others. 
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PROGRAMS OFFERED BY 
LE CORDON BLEU COLLEGE OF CULINARY ARTS 

MIRAMAR, FLORIDA 

Page 2 of 34 

CAR 
Retention & Placement(%) 

ACICS 
CREDENTIAL 
Academic 
Associate 's 
Degree 
Academic 
Associate' s 
Degree 
Diploma 

Diploma 

APPROVED 
PROGRAM 
TITLE 
Le Cordon Bleu 
Culinary 
Arts*** 
Le Cordon Bleu 
Patisserie and 
Baking*** 
Le Cordon Bleu 
Culinary 
Arts*** 
Le Cordon Bleu 
Patisserie and 
Baking*** 
TOTAL 
ENROLLMENT 

Clock Qtr. 
Hrs. Hrs. 
1550 107 

1510 106 

940 55 

940 55 

2013 2012 
Enroll: 
Full-
time Ret. Pia. Ret. Pia. 
438 97 71 82.3 63.3 

124 98 73 82.8 52.1 

79 82 70 81.1 57 

1 85 64 85.1 29.8 

642 

Notes: Typed in bold are any retention rates below 65 percent (programs > 1 year in length) or 70 percent (programs 
:::; 1 year in length) and any placement rates below 70 percent. 

*** Program(s) not reviewed because of specialized accreditation 
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INTRODUCTION 

In 1999, Le Cordon Bleu North America partnered with Career Education Corporation ("CEC") to develop Le Cordon 
Bleu branded schools in the United States. In May 2004, Le Cordon Bleu College of Culinary Arts Miami opened it 
doors for the inaugural class to provide Le Cordon Bleu programs delivered in a comprehensive, challenging, and hands­
on format. Since then, they have developed a solid reputation and the Miami culinary arts school graduates have been 
hired by some of the most prestigious and recognized companies in the industry. In November 2009, CEC's Culinaf}'I 
Education Grou "CEG" finalized a name chan e and the chool name was chan ed to "Le Cordon Bleu Colle e ot' 
Culinary Arts." 

le Cordon Bleu College of Culinary Arts in Miami offers culinary students a hands-on education with faculty dedicated 
to providing students with the necessary skills, knowled~ su ort and guidance to filJrsue fulfilling career.21mortunitie~ 
in the culinary arts and patisserie and baking. 

ffhe campus is located at 3221 Enterprise Way, Miramar, Florida in a professional corporate complex near the Florid 
Turnpike and is within 20 minutes from the heart of Miami and from downtown Ft. Lauderdale. The facility has 67,500 
square feet with ample offices, classrooms industry kitchens com~uter lab and _Qarking for students and staff. The 
cam us also has security on grounds. 

At the time of the visit there were 642 students enrolled. This campus offers academic associate's degrees in culinary art 
and atisserie and baking. They also offer a di Joma in culina arts and atisserie and bakin . 

Based on the most recent data available to the team, the Campus Effectiveness Plan (CEP) reports the student population 
as 53 percent male and 47 percent female. The ethnicity of the student population is 9 percent Caucasian, 19 percent 
African American 58 ercent His anic I percent American Indian or Alaska Native 2 Qercent Asian and 11 rcent 
non-disclosed. 



ED00022460

CL_Review008318 Page 2590 of 3529 

VER. September 1, 2014 ACICS INITIAL, REEVALUATION, OR BRANCH INCLUSION REPORT Page 4 of 34 

1. MISSION 

1.01 Give the page number in the campus catalog on which the mission statement can be found. 
he campus mission statement is found on p age 6 of the 2014-2015 Le Cordon Bleu College of Culinary Arts 

catalog effective May 201 4. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
[gl Yes O No 

1.03 Are the objectives devoted substantially to career-related education? 
[gl Yes O No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
[gjYes ONo 
(b) The modes of delivery. 
[gjYes ONo 
(c) The facilities of the campus. 
[gjYes ONo 

1.05 Are the mission statement and suppo1ting objectives appropriately disclosed in the campus catalog and in other 
publications that are readily available and understandable to the public? 
[gjYes ONo 

I .06 Is the campus committed to successful implementation of its mission? 
[gjYes ONo 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[gjYes ONo 

1.08 If the campus is a branch, does the branch have its own CEP, separate from the main campus IEP? 
[gl Yes O No O Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[gjYes ONo 
(b) The characteristics of the student population. 
[gl Yes O No 
( c) The types of data that w i II be used for assessment. 
[gjYes ONo 
( d) Specific goals to improve the educational processes. 
[gjYes ONo 
(e) Expected outcomes of the p lans. 
[gjYes ONo 
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I . IO Are the fo llowing five required elements evaluated in the CEP? 
(a) Student retention. 
[8]Yes D No 
(b) Student placement. 
[8]Yes D No D Not Applicable (new branch only) 
( c) Level of graduate satisfaction. 
[8]Yes D No D Not Applicable (new branch only) 
( d) Level of employer satisfaction. 
[8]Yes D No D Not Applicable (new branch only) 
(e) Student learning outcomes. 
[8]Yes ONo 

Page 5 of 34 

1.11 Define the measurable student learning outcomes used by the campus and how these outcomes are being assessed. 
The campus CEP utilizes the following student learning outcomes: satisfactory academic progress at the completion 
of every term; grade distribution at the end of each module; and performance in Food Safety and Sanitation class 
during the student's first module on campus. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
[8l Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
[8l Yes D No D Not Applicable 
( c) How the data was collected. 
[8l Yes D No D Not Applicable 
( d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the 

educational processes. 
[8l Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the 
last three Campus Accountability Reports and that demonstrate its ability to maintain or improve retention and 
placement outcomes? 
[8l Yes D No D Not Applicable (new branch or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
[8l Yes D No D Not Applicable (new branch only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
Specific activities with regard to retention include: 
• schedule the best instructors in the first year classes; 
• ensure general education classes use teaching techniques that are geared for a variety of learning styles and when 
possible have assignments that can be related to the program of study; 
• enhance student engagement including an increase in s tudents events and volunteer OP- ortunities· and 
• town hall meetings with the students. 

S ecific activities with regard to lacement include: 
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• use of optimal resume; 
• industry spotlight panel presentations; 
• increase employer spotlights; 
• create hot job packets which include job leads in the South Florida market; and 
• develQQ an employment resource area for students to easily access employment resource materials. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
~Yes 0No 
(b) That specific activities listed in the plan have been completed. 
~Yes 0No 
( c) That periodic progress reports have been completed. 
~Yes 0No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a 
committee is utilized please describe the committee. 
The CEP committee consisting of: Mr. Lamar Farr, Florida market president; Chef Kevin Miles Mitchell, cam u 
president and director of education; Ms. Melba Freeman, business office manager; Chef Larry Liptak, lead 
instructor; Chef Rassiel Gomez, lead instructor; Ms. Daniela Cortes, director of admissions; Ms. Denisse Ceara, 
director of career services; and Ms. Alicia Ramcharran-Black~ associate registrar, are responsible for implementing 
and monitoring the CEP. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
~ Yes D No D Not Applicable (new branch or initial applicant only) 

2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
~Yes 0No 
(b) Names of the trustees, d irectors, and/or officers. 
~Yes 0No 
(c) Names of the administrators. 
~Yes 0No 

2.02 Does the campus: 
(a) Adequately train its employees? 
~Yes 0No 
(b) Provide them with constant and proper supervision? 
~Yes 0No 
(c) Evaluate their work? 
~Yes 0No 



ED00022463

CL_Review008321 Page 2593 of 3529 

VER. September 1, 2014 ACICS INITIAL, REEVALUATION, OR BRANCH INCLUSION REPORT 

2.03 Is the administration of the campus efficient and effective? 
[gjYes 0No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[gjYes 0No 
(b) Know the person to whom they report? 
[gjYes 0No 
( c) Understand the standards by which the success of their work is measured? 
[g]Yes 0No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
(g]Yes 0No 
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2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[g]Yes 0No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[g]Yes 0No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes 
the name and address of ACICS? 
[gj Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
Chef Kevin Miles Mitchell, campus director and director of education, along with Mr. Lamar Farr, Florida market 
president, are responsible for the financial oversight of the campus. Chef Mitchell holds a MEd from American 
Intercontinental University, bachelor's degree in history from Auburn University, and an associate's degree in 
culinary arts from The Culinary Institute of America. He also is a certified professional food manager and certified 
executive chef. Chef Mitchell began his employment at Le Cordon Bleu College of Culinary Arts in January 2005 as 
a chef instructor. In January 2008, he was promoted to the associate dean of culinary arts and in June 2008 to the 
dean of culinary arts. He was promoted to the director of education in August 2009 and then in March 2014 also 
became the campus director. Prior to his em loyment at Le Cordon Bleu College of Culinary Arts, he was a ban uet 
chef at The Ritz-Carlton. 

Mr. Lamar Farr assists Chef Mitchell with the financial oversight of the campus. Mr. Farr holds an MBA from Baker 
College and a bachelor's degree in sociology from Coker College. He became employed with Le Cordon Bleu 
College of Culinary Arts in March 2014 as the Florida regional president, which includes the Miami and Orlando 
campuses. Prior to Mr. Farr's employment with Le Cordon Bleu College of Culinary Arts, he was a senior and 
regional vice president for another proprietary education system. 
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3. ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an 
accreditation workshop within 18 months prior to the final submission of the self-study? 
[S]Yes 0No 

Neither the current on-site administrator nor the self-study coordinator attended an accreditation workshop within 18 
months prior to the submission of the self-study. The previous campus president, Mr. Bob Kane, attended the 
ACICS workshop on May 21, 2013. Since the submission of the self-stud Mr. Larmar Farr Florida market 
er..esident attended the renewal accreditation workshQP_ on July 29 2014. 

3.02 Are all staff well trained to carry out administrative functions? 
[SJ Yes D No 

3.03 Who is the on-site administrator, and what are this _£_erson's qualifications? 
Chef Kevin Miles Mitchell, campus director and director of eduction, is the on-site administrator of the campus. As 
previously stated, Chef Mitchell holds a MEd, bachelor's degree in history, and an associate's degree in culinary arts. 
He also is a certified professional food manager and certified executive chef. Chef Mitchell has nine years 
experience in pro rietary education. 

3.04 Does the campus list degrees of staff members in the catalog? 
D Yes [SJ No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
[SJ Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
[SJ Yes D No 
( c) Curriculum. 
[S]Yes 0No 
( d) Accreditation and licensure. 
[SJ Yes D No 
( e) Guidance. 
[S]Yes 0No 
(t) Instructional resources. 
[S]Yes 0No 
(g) Supplies and equipment. 
[SJ Yes D No 
(h) The school plant. 
[S]Yes 0No 
(i) Faculty and staff. 
[SJ Yes D No 
(j) Student activities. 
[SJ Yes D No 



ED00022465

CL_Review008323 Page 2595 of 3529 

VER. September 1, 2014 ACICS INITIAL, REEVALUATION, OR BRANCH INCLUSION REPORT Page 9 of 34 

Student personnel. 
~Yes 0No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes ~ No (Skip to Question 3.11.) 

3 .11 Do student files contain evidence of graduation from high school or the equivalent? 
~Yes 0No 

3.12 Are appropriate transcripts maintained for all students? 
~Yes 0No 

3 .13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the 
campus catalog? 
~Yes 0No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
~Yes 0No 

3 .15 Does the campus maintain transcripts for all students indefinitely? 
~Yes 0No 

3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for 
all students? 
~Yes 0No 

GENERAL COMMENTS: 
The team was impressed with the campus administration's professionalism and timely response to any request for additional 
materials during the visit. It was apparent that the campus faculty and staff have open communication in regards to students 
and the operation of the campus. It was wonderful to interact with the students and the chefs during the visit. The campus has 
a competiton team that recently won the Florida state competition and will now go on to compete at the regional competition 
in February 2015. The team was able to interacat with and see first hand the competition team's work. The ACICS evaluation 
team would like to thank the cam us for their hos itality during the visit. 

4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 
hirty-eight files of matriculated, graduated, and withdrawn students were selected and reviewed during the 

evaluation. Files included evidence of application of the campus's transfer credit policy students not making 
satisfactory academic progress, and refund calculations for withdrawn students. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
~Yes 0No 
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4.03 Does the campus have appropriate admissions criteria? 
~Yes ONo 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
OYes ~No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same 
version of the admissions criteria (e.g., that students admitted into specific programs for the same start date are 
admitted under the same admissions criteria)? 
~Yes ONo 

4.06 Does the admissions policy conform to the campus's mission? 
~Yes ONo 

4.07 Is the admissions policy publicly stated? 
~Yes ONo 

4.08 Is the admissions policy administered as written? 
~Yes ONo 

4.09 Does the campus use an enrollment agreement for each enrolled student that: 
(a) Clearly outlines the financial obligations of both the institution and the student? 
~Yes ONo 
(b) Outlines all program related tuition and fees? 
~Yes ONo 
(c) Has a signature of the student and the appropriate school representative? 
~Yes ONo 

Is there evidence that a copy of the agreement has been provided to the student? 
~ Yes ONo 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
he director of admissions for Le Cordon Bleu College of Culinary Arts Miami is currently on a medical leave of 
bsence. In the interim, Chef Kevin Miles Mitchell, campus director, is responsible for the oversight of student 

recruitment. As previously stated, Chef Mitchell holds a MEd degree in curriculum and instrruction from American 
nterContinental University, a bachelor's degree in history from Auburn University, and an associate's degree in 

culinary arts from The Culinary Institute of America (New York). Chef Mitchell began his tenure with Le Cordon 
Bleu College of Culinary Arts Miami in 2005 as a chef instructor. He has also served as an associate dean o~ 
culinary arts, dean of culinary arts, and director of education. 

Chef Mitchell is supported by Ms.Simeeka Ramdial, lead admissions representative. She assists Chef Mitchell with 
oversight in the recruitment. Miss Ramdial holds a bachelor's degree in business administration from American 
nterContinental University in business administration and marketing. She has worked in the admissions department 

for nine years. Ms. Ramdial worked in sales and customer relations for the four years prior to joining the admissions 
team. 
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4.11 Describe how the recruiting process for new students is compatible with the educational objectives for the cam us? 
he lead admissions representative for the campus discussed in detail the recruitment procedures, shared admissions 

forms, training manuals and the supervision process for the admissions representatives. Based on this conversation 
and observation, the team was able to determine the recruiting process is ethical and compatible with the educational 
objectives for this campus. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate information 
regarding the following? 
(a) Courses and programs. 
121Yes ONo 
(b) Services. 
121Yes ONo 
(c) Tuition. 
121 Yes D No 
(d) Terms. 
121Yes ONo 
( e) Operating policies. 
121 Yes D No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
D Yes 121 No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
OYes 121No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
121Yes ONo 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, 
packaging, awarding, and disbursement? 
121 Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
121 Yes D No 

4 .18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
121Yes ONo 

4 .19 Is there evidence that the campus properly awards transfer of credit? 
121 Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from 
another campus? 
121 Yes D No 
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4.21 Has the campus established articulation agreements with other institutions? 
D Yes ~ No(Skip to question 4.23 for Master's Degree Programs or 4.24 for all programs) 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
~Yes 0No 

If Yes, state the page numberQ,) where the standards of satisfactory academic progress policy is published? 
he standards of satisfactory academic progress (SAP) policy is published on pages 78-80 of the Le Cordon Bleu 

College of Culinary Arts multi-campus catalog for 2014-2015. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal 

program length. 
~Yes 0No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end 

of each evaluation increment to complete the program within the maximum time frame. 
~Yes 0No 
(c) Procedures for re-establishing satisfactory academic progress. 
~Yes 0No 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
~Yes 0No 
Incomplete grades. 
~Yes 0No 
Repeated courses. 
~ Yes 0 No 
Non-punitive grades. 
~ Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
~ Yes D No D Not Applicable (campus does not offer) 
A warning status. 
~ Yes D No D Not Applicable (campus does not use) 
A probationary period. 
~Yes 0No 
An appeal process. 
~Yes 0No 
An extended-enrollment status. 
D Yes D No ~ Not Applicable ( campus does not offer) 
The effect when a student changes programs. 
~ Yes D No D Not Applicable ( campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
~ Yes D No D Not Applicable ( campus only offers one credential) 
The implications of transfer credit. 
~Yes 0No 
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4.26 Does the campus apply its SAP standards consistently to all students? 
~Yes ONo 

4.27 Are students who are not making satisfactory academic progress properly notified? 
~ Yes O No O Not Applicable (no students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the program is one 
academic year in length or shorter? 
~Yes ONo 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where 
students must have a minimum CGPA of2.0 on a scale of 4.0 or its equivalent? 
~ Yes O No O Not Applicable (all programs are less than two years) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed or allowed to 
continue without being eligible for Federal financial aid? 
~ Yes O No O Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
~Yes ONo 

4.32 Are students allowed to remain on financial aid while under warning status? 
~ Yes O No O Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
~Yes ONo 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial 
aid reinstated and considered to be making satisfactory academic progress? 
~ Yes O No O Not Applicable (there are no such students) 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there 
are mitigating circumstances? 
0 Yes O No ~ Not Applicable (campus does not have extended enrollment and/or does not participate 
in financial aid) 
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4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No ~ Not Applicable ( campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original 
credential , were any additional financ ial obligations waived? 
D Yes D No ~ Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
~Yes ONo 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
Chef Kevin Miles Mitchell, campus director and director of education, is responsible for the administration of 
satisfactory academic progress. As previously stated, Chef Mitchell holds a MEd degree in curriculum and 
insrtruction from American InterContinental University, a bachelor's degree in history from Auburn University, and 
a associate's degree in culinary arts from The Culinary Institute of America (New York). Chef Mitchell began his 
tenure with Le Cordon Bleu College of Culinary Arts Miami in 2005 as a chef instructor. He has also served as an 
associate dean of culinary arts, dean of culinary arts, and director of education. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 
~Yes ONo 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)~ Scholarships. 
(b )~ Grants. 
(c)O Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
~Yes ONo 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship 
and grant programs in its catalog? 
~Yes ONo 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same 
tuition and fees? 
~Yes ONo 

4.43 Are tuition and fees clearly stated in the catalog? 
~Yes ONo 

If Yes, have students confirmed receiving a copy of the catalog? 
~ Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
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(a) Charges. 
~Yes ONo 
(b) Dates for the posting of tuition. 
[8l Yes O No 
(c) Fees. 
~Yes ONo 
( d) Other charges. 
~Yes ONo 
( e) Payments. 
~Yes ONo 
(f) Dates of payment. 
~Yes ONo 
(g) The balance after each transaction. 
~Yes ONo 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
~ Yes O No O Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
[8l Yes D No 

4.4 7 Is the refund policy fair, equitable, and applicable to all students? 
~Yes ONo 

4.48 Is the campus following its stated refund policy? 
[8]Yes ONo 

4.49 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
Ms. Melba Freeman, business office manager, is responsible for the on-site administration of student financial aid. 
She holds a bachelor's degree in accounting from Barry University. She has worked for Le Cordon Bleu College o( 
Culinary Art Maimi for IO years and for American InterContinential for 6 years managing ca'!IPUS business 
operations. 

4.51 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 
~Yes ONo 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for 
recruitment? 
[8]Yes ONo 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 
~ Yes ONo 
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4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all 
appropriate memberships in professional organizations held by this individual). 
Ms. Melba Freeman is a member in good standing with the National Association of Student Financial Aid Advisors 
(NASFAA). She attends both regional and national conferences annually. Additionally, Ms. Freeman participates in 
webinars twice monthly through the student finance training team for Career Education Corporation schools. Ms. 

reeman's file well-documented regular attendance and articip_ation. ToQjcs_presented ensure that she stays current 
with regulation and olicy changes. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
i:gj Yes D No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit 
hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
i:gj Yes O No 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes i:gj No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or 
personal counseling, student orientation, etc. 
IT'he student services offered by the campus include: structured tutoring, academic counseling, personal counseling 
referrals on a case-by-case basis, an extensive student orientation, a hot jobs board, a ride share board, access to 
student discounts for public transportation, and a first impressions room. The first impresions room was a student 
generated idea that was put into practice by the campus. This dedicated area allows students to change to or from 
work clothes into uniforms. The room is equipped with an iron and ironing board to ensure freshly ironed uniforms, 
dressing area and mirrors. Preparation for student extemships requires 12 weeks of planning that overlaps with 
program-long career services education. Career services begins working with the first class. Each class includes 
planned touch points by the career services staff to ensure that all objectives are met and students are well prepared 
to seek both an extemship and employment. Touch points he! students to re are resumes mock intemshi s, and 
computer skills needed for interviews conducted online. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the 
placement of the campus' graduates? 
i:gj Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what 
are this person's qualifications? 
Ms. Denisse Ceara, director of career services, is responsible for the oversight of counseling students on 
employment opportunities. She holds a bachelor's degree in psychology from Rutgers University. Ms. Ceara has 
worked for Le Cordon Bleu College of Culinary Arts for five. years managing employment placement and 
extemships, and as a financial aid advisor. Prior to joining the administrative team, Ms. Ceara worked for DeVry 
University as a student services advisor for two years. 

4.61 Does the campus offer employment assistance to all students? 
i:gj Yes D No D Not Applicable (campus enrolls only international students on a student visa) 
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4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
0Yes IZ]No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is IO 15 
The ending enrollment reported on the previous year's CAR is 1015 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 
IZ] Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
IZJ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 

he process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations are scheduled one-to-one counseling sessions 30 days before graduation to complete the on-line Federal 
Student Loan Program's exit loan counseling module. Students who withdraw are mailed a letter that outlines their 
repayment obligations. 

4.67 Describe the extracurricular educational activities of the campus (if applicable). 
he campus is an active member of the American Culinary Federation (ACF) and provides each student a 
embership. The schools has award wining competition teams that travel to ACF competitions locally, regionally 

and internationally. The campus encourages students to particiapte in both individual and team competitions. 
Demonstrations by culinary experts and vendors are scheduled regularly and well-attended on campus. 

GENERAL COMMENTS: 
The team would like to thank all the student services departments and Ms. Alicia Ramcharran-Black for their support during 
the visit. All materials re uested were rovided rom tly with a smile. 
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COMMENDATIONS: 
The team commends all the student services departments for their dedication and excellent customer service to the students of 

Le Cordon Bleu College of Culinary Arts Miami. The extensive knoweldge of best practices in each area create dymanic 
synergy. 

The team commeds the director of career services, Ms. Denisse Ceara, and her team for the wall displays around campus that 
inspire and support the students in their search for employment. The displays are enagaging and an additional modality to 
reinforce objectives presented in the classroom. These displays ensure the students are well-informed of UJ?..Coming events 
and dates around campus. 

The team commends Ms. Simeeka Ramdial for her enthusiastic support of the admissions department during the leave of 
absence of the director. Her efforts have ensured that Le Cordon Bleu College of Culinary Arts continues to attract the 
best possbile student body. 

The campus is to be commended for irnplenting the student suggestion that resulted in the first impressions room. This is an 
excellent way to support students' compliance with the dress code but also to train students for what will be expected of 
them in the work force. 

5. EDUCATIONAL ACTIVITIES 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with 
applicable state laws? 
[gj Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's 
qualifications? 
Chef Kevin Miles Mitchell, campus director and director of education, is assigned to oversee the educational activities 
of all programs at this campus. As previously stated, Chef Mitchell holds a master's of education degree in curriculum 
and instruction from American Intercontinental University, a bachelor's degree in history from Auburn University, and 
an associate's degree in culinary arts from The Culinary Institute of America (New York). Chef Mitchell began his 
tenure with Le Cordon Bleu College of Culinary Arts Miami in 2005 as a chef instructor. He has also served as an 
associate dean of culinary arts, dean of culinary arts and director of education. 

5.03 Does this person have appropriate academic or experiential qualifications? 
[g]Yes 0No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility 
for the development and administration of the programs. 

he campus has two lead instructors, one for each of the major program areas. Each lead instructor has significant 
responsibility for the administration of the programs in his area, as well as authority to carry out the duties. The lead 
instructors hire and evaluate faculty, work with curriculum, advise students, and perform whatever other duties are 
needed to manage the program. Their efforts are key to a smooth-running organization. A ro riate released time in 
given to each lead instructor to carry out the duties. 
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5.05 Is the time devoted to the administration of the educational programs sufficient? 
~Yes ONo 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
~Yes ONo 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
~Yes O No 
(b) Selection of course materials, instructional equipment and other educational resources. 
~Yes ONo 
( c) Systematic evaluation and revision of the curriculum. 
~Yes O No 
( d) Assessment of student learning outcomes. 
~Yes ONo 
(e) Planning for institutional effectiveness. 
~ Yes ONo 

5 .08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
~ Yes ONo 

5 .10 Does the campus have any programs with current specialized or programmatic accreditation? 
~ Yes D No (Skip to question 5.14) 

5 .11 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 in length)? 
~Yes ONo 

(b) Student placement rate of70 percent? 
OYes ~No 
If no, please list programs that fall below the rates diploma in patisserie and baking 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and 
activities to meet or exceed Council requirements? 
~ Yes D No D Not Applicable 

5.12 Was the team able to verify the backup documentation to support the placement rate for the program(s) that hold 
specialized accreditation as reported on the last Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable 

How many calls to employers or graduates were attem ted? 
he following number of calls were attempted for the following programs: 

Diploma program in Patisserie and Baking - 2 
Academic associate's degree rogram in Patisserie and Baking - 2 
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b iploma program in Culinary Arts - 8 
,Academic associate's degree program in Culinary Arts - 20 

How many calls to employers or graduates were successful? 
he following number of calls, by program, were successful : 

Diploma program in Patisserie and Baking - 1 
Academic associate's degree program in Patisserie and Baking - 1 

iploma program in Culinary Arts - 5 
'Academic associate's degree program in Culinary Arts - 14 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
All successful calls confirmed the employment of the graduates as reported on the 2013 CAR. 

5.13 Was documentation on fi le to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
cg] Yes D No 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, administrators, 
faculty, and other interested parties such as advisory committees? 
cg] Yes D No 

5 .16 What provisions are made for individual differences among students in the learning environment? 
he campus is fully compliant w ith ADA and other federal regulations. Beyond the physical accommodations made 

by the campus, tutoring is available on an as needed basis and instructors are encouraged to emplo}'. a variety of 
teaching styles in their classrooms in order to try to reach students with differing learning styles. 

5 .17 Describe the system in _place to evaluate, revise, and make changes to the cuniculum. 
A ll members of the academic community have the opportunity to evaluate, revise, and suggest changes to the 
curriculum as fonns are provided online for their input. Most suggestions filter up to the lead instructors and then to the 
director of education, to then be forwarded to the co orate curriculum Janning staff. 

5 .18 Does the faculty participate in this process? 
cg] Yes D No 
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5 .19 Is credit appropriately converted in relation to total student contact hours in each class? 
~Yes 0No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an establ ished systematic method for evaluating and awarding 
academic credit to which the campus adheres? 
~ Yes D No D Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
~ Yes D No D Not Applicable (no student has made such a request) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework 
involved? 
~ Yes 0No 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? (If only 
nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
cgjYes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
~Yes 0No 

5 .24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of 
programs? 
cgjYes 0 No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review 
of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
~Yes 0No 

5 .26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all 
instructors? 
~Yes 0No 
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5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of 
Education been translated into English and evaluated by a member of the Association oflntemational Credential 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to detennine the 
equivalency of the credentials to credentials awarded by institutions in the United States? 
IZ] Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5 .28 Is there documented evidence of a systematic program of in-service training at the campus? 
IZJ Yes D No 

If Yes, how is this documented? 
n-service training is documented as evidenced by the agendas, sign-in sheets nd materials from th regµlar ve six 

week, in-service sessions reviewed by the team during the visit. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
0Yes IZ]No 

If No for missing plans, insert the section number in parentheses, list faculty names, and explain: 
(Section 3-1-543): Though the team was provided with professional development plans for all faculty, the followin 
general education instructors' plans lacked professional growth activities: 

• Ms. Cynthia Cirone, who teaches math, has no professional growth activities planned in her faculty 
development plan. 

• 

• 

• 

• 

t1"r. Matthew Gomez, who teaches cultural diversity, has no..12rofessional growth activities lanned in his 
faculty development plan, 
Mr. Joseph Lewis, who teaches cultural diversity, has no professional growth activities planned in his faculty 
development plan. 
Mr. Reggie Padin, who teaches public speaking and English composition, has no professional growth 
activities planned in his faculty development plan. 
~s. Bettye Rogers, who teaches English com osition, has no rofessional growth activities tanned in her 
faculty development plan. 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
IZJ Yes D No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for 
the educational programs? 
IZJ Yes D No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
D Yes IZJ No 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in 
the Accreditation Criteria? 
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OYes IS] No 

If No, insert the section number in parentheses, list faculty names, degrees, and courses, and explain: 
(Section 3-4-302): One faculty member does not have the academic qualifications to teach the courses to which the 
are assigned: Mr. Reggie Padin is assigned to teach public speaking and English composition. Mr. Padin does not have 
18 credit hours in either area. He appears to have 12 credit hours in the public speaking area and 6 credit hours in 
English com osition. 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education 
courses? 
IS] Yes D No 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles 
and theory not on practical applications associated with a particular occupation? 
IS] Yes D No 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who 
have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
IS] Yes D No 

COMMENDATIONS: 
The faculty is an extremely collegial group of professionals who are dedicated to their students and to their teaching. A 
remarkable feature of this faculty group is the level of cooperation among them in planning classroom activities. For example 
an English instructor has her students write about a recipe. A culinary instructor requires a paper on the history of a product. 
The instructors share with each other on a routine basis, so credit must be given to the administration for fostering such efforts. 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical fac ility of the campus (include details such as campus location, square footage, distribution of 
space, parking situation and any other pertinent information). 

he campus is a 67,500 square foot facility located at 3221 Enterprise Way in Miramar, Florida directly off the 
lorida Turnpike. The campus has ample parking for students and staff. The facility is comprised of administrative 

and faculty offices, 7 lecture classrooms, 13 industry current kitchens (3 pastry, 8 culinary, 1 restaurant, and I dual 
use), 1 computer lab with 32 workstations, and a first impression room where students can come in before class and 
press their uniforms if needed. The culinary labs and classrooms are equipped with audio/video equipment designed 
to enhance the delivery of instructional materials and demonstrations of culinary techniques. There is also an onsite 
fine dining restaurant that is utilized in the student's capstone class with other students and faculty invited to the 
restaurant to provide a real-world restaurant experience. Within the restaurant there is a cafe that is open Monda:i -
Friday where students and staff can purchase a hot breakfast or lunch, pastries, and drinks. The campus has 15 
computers located at various kiosks around the campus and in the lobby for students to check emails or access the 
internet. The campus has a Learning Resource Center off the lobby which contains 25 com uters stations with 
~ntemet access and access to the electronic library, Cybrary. 

6.02 Does the campus utilize any addit ional space locations? 
D Yes IS] No 

6.03 Does the campus utilize learning sites? 
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0 Yes IZ] No 

6.04 Are all facilities (including additional space and learning sites) appropriate for the size of the student population and 
the programs offered? 
IZ] Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including 
additional space and learning sites)? 
(a) Equipment 
IZ]Yes 0No 
(b) Instructional tools 
IZ] Yes D No 
( c) Machinery 
IZ] Yes D No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation 
regulations? 
IZ] Yes D No D Not Applicable 

7. PUBLICATIONS 

7 .01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 
he team reviewed the Le Cordon Bleu College of Culinary Arts 2014-2015 catalog and addendum dated September 

12, 2014. 

7.02 Does the self-study or branch application part II accurately portray the campus? 
IZ] Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
IZ] Yes D No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
IZ] Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
IZ] Yes D No 
(c) The names and titles of the administrators. 
IZ] Yes D No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
IZ] Yes D No 
( e) A statement of accreditation 
IZ] Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
IZ] Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution 

and the area of teaching specialization. 
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[g] Yes D No 
(h) An academic calendar. 
[g)Yes 0 No 
(i) A full d isclosure of the admission requirements. 
[g] Yes D No 
(i) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and 

complete listing of all courses in the curriculum with a unique identifying number and title, the credit or clock 
hours awarded; the total credit or clock hours required to complete the curriculum; any necessary requirements for 
certification, licensing, or registration needed to work in the field; and any additional requirements that must be 
met to complete the curriculum. 

[g] Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a 

concise description of the course contents, and any necessary prerequisites. 
[gl Yes D No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
[g)Yes 0 No 
(m)A definition of the unit of credit. 
[g] Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
[g] Yes D No 
( o) A description of the ceri ificates, d iplomas, and/or degrees awarded along with a statement of the requirements 

necessary for completion of each. 
[g)Yes 0No 
(p) The transfer of credit policy. 
[g] Yes D No 
(q) A statement of the tuition, fees, and any other charges. 
[g] Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
[g] Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
[g] Yes D No 
(t) A statement describing the student services offered. 
[g] Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead 

of catalog). 
[gl Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
[g)Yes 0No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
[g] Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic 

associate's, and bachelor's degrees only). 
[g] Yes D No D Not Applicable 
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(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's 
degrees only). 

~ Yes D No D Not Applicable 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
D Yes D No ~ Not Applicable 

7 .06 Does the campus offer courses and/or programs via distance education? 
D Yes ~ No (Skip to Question 7.07.) 

7 .07 Does the catalog contain an addendum/supplement? 
~ Yes D No (Skip to Question 7.08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for 
meeting this expectation)? 

~Yes 0No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document ( or 

for individual sections if effective dates vary)? 
~Yes 0No 

(c) Do students receive a copy of the addendum/supplement with the catalog? 
~Yes 0No 

7 .08 Is the catalog available online? 
~ Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
~Yes 0No 

7.09 Does the campus utilize a multiple-school catalog? 
~ Yes D No (Skip to Question 7.10.) 

If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
~Yes 0No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
~Yes 0No 
(c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
~Yes 0No 

7 .10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), 
truthful and dignified? 
~Yes 0No 

7.1 I Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
~Yes 0No 
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7.12 Where does the cam us advertise (publications, online, etc)? 
he campus advertises via: various print publications, radio spots, the campus website, and social media. 

Are all print and electronic advertisements under acceptable headings? 
IZ] Yes D No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes IZ] No (Skip to Question 7.14.) 

7 .14 Does the campus utilize services funded by third parties? 
D Yes IZ] No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement 
or salary for graduates? 
IZ] Yes D No 

7 .16 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
IZ] Yes D No D Not Applicable (campus does not participate in financial aid) 

7 .17 What institutional _eerformance infonnation does the cam.£!-IS routinely provide to the public? 
he cam us publishes com letion, graduation and lacement rates. 

Where is this infonnation _p_ublished and how freg_uently is this inf01mation being updated? 
he information is found on the campus wesbsite and is updated annually. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.01 Does the campus develop an adequate base of library resources? 
IZ] Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain 
campuses? 
IZ]Yes 0No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part 
of the learning process? 
IZ]Yes 0No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library 
resources? 
IZ]Yes 0No 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
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A data collection template is utilized monthly to organize data concerning campus utilization ofresources, including 
login to all digital resources, email and chat utilization, and physical check-out statistics. The data are analyzed by 
corporate library staff and provided to campus personnel. 

Are these methods appropriate? 
~Yes ONo 

8.06 Is the library staff adequately trained to support the library? 
~Yes ONo 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S 
DEGREES ONLY 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, 
and is the allocation appropriately expended for the purchase of books, periodicals, library equipment, and other 
resource and reference materials? 
~ Yes ONo 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
he current year's library budget is $10,500. 

8.09 What portion of the current year's library budget has been spent? 
100% 
How has the money been allocated? 
Of the money spent, $7,802 has been allocated by the corporate level to the cam us share of online databases and the 
remainder $2,723 has been spent at the campus level for the physical collection. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
~Yes ONo 

8.11 Are the library hours adequate to accommodate the needs of all students? 
~Yes ONo 

8 .12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
faculty members receive training from the regional librarian regarding methods for teaching students to utiliz~ 
esearch guides which have been developed for assignments included in course syllabi. In addition, online accessed 

classroom training is available to introduce students to resources and research methods. Beyond this, virtually all 
classes require library assignments to complete the class work. 

Are these methods appropriate? 
~Yes ONo 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library 
materials? 
~ Yes ONo 
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8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
~Yes ONo 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to 
the students, and is evidence of student use documented? 
0 Yes O No ~ Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
he resource center offers students access to the following full-text online collections: 

I. Academic Search Premier - A database that contains over 50 full-text journals in culinary and h~ital ity. In 
addition, this database covers over 4,600 multi-disciplinary and peer-reviewed journals. 
2. Culinary Arts Collection - A full-text database of over 250 cooking and nutrition publications, including recipes, 
restaurant reviews, and current industry and career news. 
3. Hospitality & Tourism Complete-A database of more than 828,000 records concerning hospitality and tourism 
subjects, including articles about industry trends, case studies and culinary recipes from over 490 full-text 
publications. 
4. EbscoHost eBook Collection - A collection of 2,748 full-text electronic books (over 240 of which are culinary) 
that includes the Project Gutenberg collection of 3,400 public domain books. 
5. Credo Reference - An online reference resource, this collection provides access to over 600 full-tex 
encyclopedias, dictionaries and reference books from leading publishers 
6. Food Science Source - Full-text coverage of more than 1,400 publications, including journals, monographs, 
magazines, and trade publications all ertaining to food industry-related issues. More than 1 000 food industry and 
market reports are also included. 
7. MasterFILE Premier - A scholarly, multi-disciplinary database that includes over 2,000 full-text journals 
concerning business, health, education, hospitality and culinary arts. 
8. Proquest Newsstand - An online gateway to over 850 international national and regional news a ers including 
575 full-text titles, regarding current news events. 
9. Opposing Viewpoints Resource Center - A full-text database featuring pro and con viewpoint articles, magazine 
articles, academic journals, newspapers rimary source documents, statistics and multimedia about today's social 
issues and contemporary challenges. 
IO.Safari Tech Books -A selection ofover 7,000 electronic books about technology, computer programming and 
business. 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the 
campus and the breadth of and enrollment in its educational programs? 
~Yes ONo 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including 
mathematics? 
~Yes ONo 

8.19 Who is the on-site librarian, what are this yerson 's qualifications, and what are his or her hours on-site? 
he campus has an atypical arrangement for its professional library services. There is no full-time librarian assigned 

to the campus but the library is covered at all hours by trained, paid student workers under the oversight of one of 
the two cam us lead instructors Chef Li tak. Oversight at the co orate level comes from the regional librarian 
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assigned to the Eastern half of the United States to work with Le Cordon Bleu College campuses, Ms. Laura Rice. 
[Ms. Rice earned a bachelor's degree in psychology, a master's degree in industrial relations, and some course wor!<i 
toward a doctorate degree in sociology, all from Loyola University of Chicago. She also earned a master's degree in 
library science from Dominican University, River Forest, Illinois. She has served in her current role since Februa 
20 I 3. She has worked in library positions since 201 I , following several roles in the corporate world. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
~Yes ONo 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational 

offerings? 
~Yes ONo 
( c) Assist students in the use of instructional resources? 
~ Yes ONo 

8.20 Are all individuals who supervise the library and assist students with libra1y functions well-trained and competent in 
both using and aiding in the use of the library technologies and resources? 
~ Yes ONo 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department 
of Education been translated into English and evaluated by a member of the National Association of Credential 
Evaluation Services (NACES) or the Association of International Credential Evaluators (AICE) to determine the 
equivalency of the degrees to degrees awarded by campuses in the United States? 
0 Yes O No ~ Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
~ Yes ONo 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
~ Yes ONo 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for 
curricular and educational offerings and to enhance student learning? 
~ Yes ONo 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
~Yes ONo 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
~ Yes ONo 

8.27 Is there a current inventory of instructional resources? 
~ Yes ONo 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its 
educational program objectives and the needs of its students? 
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[:8J Yes 0No 
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SUMMARY 

The campus is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation Summar)'. Statement 

1. Section 3-1-543 Some faculty did not have adequate professional development plans (page 22). 

2. Section 3-3-302 One general education instructor does not have sufficient documentation to 
qualify him to teach an assigned course (oage 23). 
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Please find below the results of the Student Surveys issued to several students while the team was on-site. Please note that 
these results are aggregated and are not distinguished by individual programs. 
A.01. Prior to enroll ing in this institution, have you 

Yes 136 
attended any other college or institution of higher No 69 

learning? 

A.02. If you had transfer credits, did your admissions y~:115 59 

representative describe the transfer of credit policies and 
procedures accurately? (Select N/ A if no transfer credits) N/A 121 

A.03. Did your admissions representative accurately 
Yes I 196 

describe the enrollment process regarding available No [l9 

courses and programs of study? 

A.04. Did your admissions representative accurately Yes I 198 

describe student services offered by the institution? No 1]7 

A.05. Did your admissions representative accurately 
Yes 190 

describe the tuition and fees associated with your 
No U 15 

program of study? 

A.06. Did you receive a catalog or were you provided Yes 200 

access to one during the enrollment process? No 5 

A.07. Did the catalog accurately portray programs, Yes I 199 

services and policies of the institution? No G6 

A.08. Was the information provided during enrollment Yes I 196 

sufficient for you to make your decision? No (]9 

A.09. Did you feel unduly pressured during enrollment? 
Yes 

No 178 

B.O 1. Do you receive federal financ ial aid? ]44 161 

B.02. Are you aware of your federal financial aid loan Yes 11 160 

repayment obligations? (Select NIA if no loan repayment No 118 

obligations) N/A 37 

C.O 1. Are your instructors available to provide additional Yes 200 

help, if needed? No 5 

C.02. Are the learning resources and lab Yes ~ 179 

equipment/supplies adequate for your program of study? No 26 

C.03. Were textbooks available when you started Yes 201 

classes? No 

C.04. Were the out of class activities sufficient to help Yes 11 114 

you achieve the course objectives? (Select NI A if no out No 118 

of class activities have been assigned) N/A 83 

D.01. Overall, I am satisfied with the quality of 
Agree 175 

education I am receiving. 
Disagree I. 

Neutral 23 

Agree - 170 

D.02. I would recommend this institution to others. Olsagree ~ 20 

Neutral 15 
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RECOMMENDA TION(S) 

Any recommendation(s) provided in this report are not included in the report seen by the Council: 

Educational Activities 
The campus should find a way to systematize the planning of professional growth activities for its faculty. While many of the 
faculty do appear to carry out such activities, the recording of these activities on their plans and the documentation of such 
activities is not consistent. 
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CAR 
Retention & Placement(%) 

ACICS 
CREDENTIAL 
Academic 
Associate 's 
Degree 
Academic 
Associate' s 
Degree 
Diploma 

Diploma 

APPROVED 
PROGRAM 
TITLE 
Le Cordon Bleu 
Culinary 
Arts*** 
Le Cordon Bleu 
Patisserie and 
Baking*** 
Le Cordon Bleu 
Culinary 
Arts*** 
Le Cordon Bleu 
Patisserie and 
Baking*** 
TOTAL 
ENROLLMENT 

Clock Qtr. 
Hrs. Hrs. 
1550 107 

1510 106 

940 55 

940 55 

2013 2012 
Enroll: 
Full-
time Ret. Pia. Ret. Pia. 
438 97 71 82.3 63.3 

124 98 73 82.8 52.1 

79 82 70 81.1 57 

1 85 64 85.1 29.8 

642 

Notes: Typed in bold are any retention rates below 65 percent (programs > 1 year in length) or 70 percent (programs 
:::; 1 year in length) and any placement rates below 70 percent. 

*** Program(s) not reviewed because of specialized accreditation 
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INTRODUCTION 

In 1999, Le Cordon Bleu North America partnered with Career Education Corporation ("CEC") to develop Le Cordon 
Bleu branded schools in the United States. In May 2004, Le Cordon Bleu College of Culinary Arts Miami opened it 
doors for the inaugural class to provide Le Cordon Bleu programs delivered in a comprehensive, challenging, and hands­
on format. Since then, they have developed a solid reputation and the Miami culinary arts school graduates have been 
hired by some of the most prestigious and recognized companies in the industry. In November 2009, CEC's Culinaf}'I 
Education Grou "CEG" finalized a name chan e and the chool name was chan ed to "Le Cordon Bleu Colle e ot' 
Culinary Arts." 

le Cordon Bleu College of Culinary Arts in Miami offers culinary students a hands-on education with faculty dedicated 
to providing students with the necessary skills, knowled~ su ort and guidance to filJrsue fulfilling career.21mortunitie~ 
in the culinary arts and patisserie and baking. 

ffhe campus is located at 3221 Enterprise Way, Miramar, Florida in a professional corporate complex near the Florid 
Turnpike and is within 20 minutes from the heart of Miami and from downtown Ft. Lauderdale. The facility has 67,500 
square feet with ample offices, classrooms industry kitchens com~uter lab and _Qarking for students and staff. The 
cam us also has security on grounds. 

At the time of the visit there were 642 students enrolled. This campus offers academic associate's degrees in culinary art 
and atisserie and baking. They also offer a di Joma in culina arts and atisserie and bakin . 

Based on the most recent data available to the team, the Campus Effectiveness Plan (CEP) reports the student population 
as 53 percent male and 47 percent female. The ethnicity of the student population is 9 percent Caucasian, 19 percent 
African American 58 ercent His anic I percent American Indian or Alaska Native 2 Qercent Asian and 11 rcent 
non-disclosed. 
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1. MISSION 

1.01 Give the page number in the campus catalog on which the mission statement can be found. 
he campus mission statement is found on page 6 of the 2014-2015 Le Cordon Bleu College of Culinary Arts 

catalog effective May 2014. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
[gl Yes O No 

1.03 Are the objectives devoted substantially to career-related education? 
[gl Yes O No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
[gjYes ONo 
(b) The modes of delivery. 
[gjYes ONo 
(c) The facilities of the campus. 
[gjYes ONo 

1.05 Are the mission statement and suppo1ting objectives appropriately disclosed in the campus catalog and in other 
publications that are readily available and understandable to the public? 
[gjYes ONo 

I .06 Is the campus committed to successful implementation of its mission? 
[gjYes O No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[gjYes ONo 

1.08 If the campus is a branch, does the branch have its own CEP, separate from the main campus IEP? 
[gl Yes O No O Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[gjYes ONo 
(b) The characteristics of the student population. 
[gl Yes O No 
( c) The types of data that wi II be used for assessment. 
[gjYes O No 
( d) Specific goals to improve the educational processes. 
[gjYes ONo 
(e) Expected outcomes of the p lans. 
[gjYes ONo 
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I. IO Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
[8]Yes D No 
(b) Student placement. 
[8]Yes D No D Not Applicable (new branch only) 
( c) Level of graduate satisfaction. 
[8]Yes D No D Not Applicable (new branch only) 
( d) Level of employer satisfaction. 
[8]Yes D No D Not Applicable (new branch only) 
(e) Student learning outcomes. 
[8]Yes ONo 

Page 5 of 34 

1.11 Define the measurable student learning outcomes used by the campus and how these outcomes are being assessed. 
The campus CEP utilizes the following student learning outcomes: satisfactory academic progress at the completion 
of every term; grade distribution at the end of each module; and performance in Food Safety and Sanitation class 
during the student's first module on campus. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
[8l Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
[8l Yes D No D Not Applicable 
( c) How the data was collected. 
[8l Yes D No D Not Applicable 
( d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the 

educational processes. 
[8l Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the 
last three Campus Accountability Reports and that demonstrate its ability to maintain or improve retention and 
placement outcomes? 
[8l Yes D No D Not Applicable (new branch or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
[8l Yes D No D Not Applicable (new branch only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
Specific activities with regard to retention include: 
• schedule the best instructors in the first year classes; 
• ensure general education classes use teaching techniques that are geared for a variety of learning styles and when 
possible have assignments that can be related to the program of study; 
• enhance student engagement including an increase in students events and volunteer OP- ortunities· and 
• town hall meetings with the students. 

S ecific activities with regard to lacement include: 
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• use of optimal resume; 
• industry spotlight panel presentations; 
• increase employer spotlights; 
• create hot job packets which include job leads in the South Florida market; and 
• develQQ an employment resource area for students to easily access employment resource materials. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
~Yes 0No 
(b) That specific activities listed in the plan have been completed. 
~Yes 0No 
( c) That periodic progress reports have been completed. 
~Yes 0No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a 
committee is utilized please describe the committee. 
The CEP committee consisting of: Mr. Lamar Farr, Florida market president; Chef Kevin Miles Mitchell, cam u 
president and director of education; Ms. Melba Freeman, business office manager; Chef Larry Liptak, lead 
instructor; Chef Rassiel Gomez, lead instructor; Ms. Daniela Cortes, director of admissions; Ms. Denisse Ceara, 
director of career services; and Ms. Alicia Ramcharran-Black~ associate registrar, are responsible for implementing 
and monitoring the CEP. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
~ Yes D No D Not Applicable (new branch or initial applicant only) 

2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
~Yes 0No 
(b) Names of the trustees, d irectors, and/or officers. 
~Yes 0No 
(c) Names of the administrators. 
~Yes 0No 

2.02 Does the campus: 
(a) Adequately train its employees? 
~Yes 0No 
(b) Provide them with constant and proper supervision? 
~Yes 0No 
(c) Evaluate their work? 
~Yes 0No 



ED00022497

CL_Review008355 Page 2627 of 3529 

VER. September 1, 2014 ACICS INITIAL, REEVALUATION, OR BRANCH INCLUSION REPORT 

2.03 Is the administration of the campus efficient and effective? 
[gjYes 0No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[gjYes 0No 
(b) Know the person to whom they report? 
[gjYes 0No 
( c) Understand the standards by which the success of their work is measured? 
[g]Yes 0No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
(g]Yes 0No 

Page 7 of 34 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[g]Yes 0No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[g]Yes 0No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes 
the name and address of ACICS? 
[gj Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
Chef Kevin Miles Mitchell, campus director and director of education, along with Mr. Lamar Farr, Florida market 
president, are responsible for the financial oversight of the campus. Chef Mitchell holds a MEd from American 
Intercontinental University, bachelor's degree in history from Auburn University, and an associate's degree in 
culinary arts from The Culinary Institute of America. He also is a certified professional food manager and certified 
executive chef. Chef Mitchell began his employment at Le Cordon Bleu College of Culinary Arts in January 2005 as 
a chef instructor. In January 2008, he was promoted to the associate dean of culinary arts and in June 2008 to the 
dean of culinary arts. He was promoted to the director of education in August 2009 and then in March 2014 also 
became the campus director. Prior to his em loyment at Le Cordon Bleu College of Culinary Arts, he was a ban uet 
chef at The Ritz-Carlton. 

Mr. Lamar Farr assists Chef Mitchell with the financial oversight of the campus. Mr. Farr holds an MBA from Baker 
College and a bachelor's degree in sociology from Coker College. He became employed with Le Cordon Bleu 
College of Culinary Arts in March 2014 as the Florida regional president, which includes the Miami and Orlando 
campuses. Prior to Mr. Farr's employment with Le Cordon Bleu College of Culinary Arts, he was a senior and 
regional vice president for another proprietary education system. 
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3. ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an 
accreditation workshop within 18 months prior to the final submission of the self-study? 
[S]Yes 0No 

Neither the current on-site administrator nor the self-study coordinator attended an accreditation workshop within 18 
months prior to the submission of the self-study. The previous campus president, Mr. Bob Kane, attended the 
ACICS workshop on May 21, 2013. Since the submission of the self-stud Mr. Larmar Farr Florida market 
er..esident attended the renewal accreditation workshQP_ on July 29 2014. 

3.02 Are all staff well trained to carry out administrative functions? 
[SJ Yes D No 

3.03 Who is the on-site administrator, and what are this _£_erson's qualifications? 
Chef Kevin Miles Mitchell, campus director and director of eduction, is the on-site administrator of the campus. As 
previously stated, Chef Mitchell holds a MEd, bachelor's degree in history, and an associate's degree in culinary arts. 
He also is a certified professional food manager and certified executive chef. Chef Mitchell has nine years 
experience in pro rietary education. 

3.04 Does the campus list degrees of staff members in the catalog? 
D Yes [SJ No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
[SJ Yes D No D Not Applicable (campus does not participate in financial aid) 
(b) Admissions. 
[SJ Yes D No 
( c) Curriculum. 
[S]Yes 0No 
( d) Accreditation and licensure. 
[SJ Yes D No 
( e) Guidance. 
[S]Yes 0No 
(t) Instructional resources. 
[S]Yes 0No 
(g) Supplies and equipment. 
[SJ Yes D No 
(h) The school plant. 
[S]Yes 0No 
(i) Faculty and staff. 
[SJ Yes D No 
(j) Student activities. 
[SJ Yes D No 
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Student personnel. 
~Yes 0No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes ~ No (Skip to Question 3.11.) 

3 .11 Do student files contain evidence of graduation from high school or the equivalent? 
~Yes 0No 

3.12 Are appropriate transcripts maintained for all students? 
~Yes 0No 

3 .13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the 
campus catalog? 
~Yes 0No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
~Yes 0No 

3 .15 Does the campus maintain transcripts for all students indefinitely? 
~Yes 0No 

3 .16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for 
all students? 
~Yes 0No 

GENERAL COMMENTS: 
The team was impressed with the campus administration's professionalism and timely response to any request for additional 
materials during the visit. It was apparent that the campus faculty and staff have open communication in regards to students 
and the operation of the campus. It was wonderful to interact with the students and the chefs during the visit. The campus has 
a competiton team that recently won the Florida state competition and will now go on to compete at the regional competition 
in February 2015. The team was able to interacat with and see first hand the competition team's work. The ACICS evaluation 
team would like to thank the cam us for their hos itality during the visit. 

4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 
hirty-eight files of matriculated, graduated, and withdrawn students were selected and reviewed during the 

evaluation. Files included evidence of application of the campus's transfer credit policy students not making 
satisfactory academic progress, and refund calculations for withdrawn students. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
~Yes 0No 
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4.03 Does the campus have appropriate admissions criteria? 
~Yes ONo 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
OYes ~No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same 
version of the admissions criteria (e.g., that students admitted into specific programs for the same start date are 
admitted under the same admissions criteria)? 
~Yes ONo 

4.06 Does the admissions policy conform to the campus's mission? 
~Yes ONo 

4.07 Is the admissions policy publicly stated? 
~Yes ONo 

4.08 Is the admissions policy administered as written? 
~Yes ONo 

4.09 Does the campus use an enrollment agreement for each enrolled student that: 
(a) Clearly outlines the financial obligations of both the institution and the student? 
~Yes ONo 
(b) Outlines all program related tuition and fees? 
~Yes ONo 
(c) Has a signature of the student and the appropriate school representative? 
~Yes ONo 

Is there evidence that a copy of the agreement has been provided to the student? 
~Yes ONo 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
he director of admissions for Le Cordon Bleu College of Culinary Arts Miami is currently on a medical leave of 
bsence. In the interim, Chef Kevin Miles Mitchell, campus director, is responsible for the oversight of student 

recruitment. As previously stated, Chef Mitchell holds a MEd degree in curriculum and instrruction from American 
nterContinental University, a bachelor's degree in history from Auburn University, and an associate's degree in 

culinary arts from The Culinary Institute of America (New York). Chef Mitchell began his tenure with Le Cordon 
Bleu College of Culinary Arts Miami in 2005 as a chef instructor. He has also served as an associate dean o~ 
culinary arts, dean of culinary arts, and director of education. 

Chef Mitchell is supported by Ms.Simeeka Ramdial, lead admissions representative. She assists Chef Mitchell with 
oversight in the recruitment. Miss Ramdial holds a bachelor's degree in business administration from American 
nterContinental University in business administration and marketing. She has worked in the admissions department 

for nine years. Ms. Ramdial worked in sales and customer relations for the four years prior to joining the admissions 
team. 
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4.11 Describe how the recruiting process for new students is compatible with the educational objectives for the cam us? 
he lead admissions representative for the campus discussed in detail the recruitment procedures, shared admissions 

forms, training manuals and the supervision process for the admissions representatives. Based on this conversation 
and observation, the team was able to determine the recruiting process is ethical and compatible with the educational 
objectives for this campus. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate information 
regarding the following? 
(a) Courses and programs. 
121Yes ONo 
(b) Services. 
121Yes ONo 
(c) Tuition. 
121 Yes D No 
(d) Terms. 
121Yes ONo 
( e) Operating policies. 
121 Yes D No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
D Yes 121 No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
OYes 121No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
121Yes ONo 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, 
packaging, awarding, and disbursement? 
121 Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
121 Yes D No 

4 .18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
121Yes ONo 

4 .19 Is there evidence that the campus properly awards transfer of credit? 
121 Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from 
another campus? 
121 Yes D No 
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4.21 Has the campus established articulation agreements with other institutions? 
D Yes ~ No(Skip to question 4.23 for Master's Degree Programs or 4.24 for all programs) 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
~Yes 0No 

If Yes, state the page numberQ,) where the standards of satisfactory academic progress policy is published? 
he standards of satisfactory academic progress (SAP) policy is published on pages 78-80 of the Le Cordon Bleu 

College of Culinary Arts multi-campus catalog for 2014-2015. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal 

program length. 
~Yes 0No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end 

of each evaluation increment to complete the program within the maximum time frame. 
~Yes 0No 
(c) Procedures for re-establishing satisfactory academic progress. 
~Yes 0No 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
~Yes 0No 
Incomplete grades. 
~Yes 0No 
Repeated courses. 
~ Yes 0 No 
Non-punitive grades. 
~ Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
~ Yes D No D Not Applicable (campus does not offer) 
A warning status. 
~ Yes D No D Not Applicable (campus does not use) 
A probationary period. 
~Yes 0No 
An appeal process. 
~Yes 0No 
An extended-enrollment status. 
D Yes D No ~ Not Applicable ( campus does not offer) 
The effect when a student changes programs. 
~ Yes D No D Not Applicable ( campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
~ Yes D No D Not Applicable ( campus only offers one credential) 
The implications of transfer credit. 
~Yes 0No 
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4.26 Does the campus apply its SAP standards consistently to all students? 
~Yes ONo 

4.27 Are students who are not making satisfactory academic progress properly notified? 
~ Yes O No O Not Applicable (no students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the program is one 
academic year in length or shorter? 
~Yes ONo 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where 
students must have a minimum CGPA of2.0 on a scale of 4.0 or its equivalent? 
~ Yes O No O Not Applicable (all programs are less than two years) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed or allowed to 
continue without being eligible for Federal financial aid? 
~ Yes O No O Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
~Yes ONo 

4.32 Are students allowed to remain on financial aid while under warning status? 
~ Yes O No O Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
~Yes ONo 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial 
aid reinstated and considered to be making satisfactory academic progress? 
~ Yes O No O Not Applicable (there are no such students) 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there 
are mitigating circumstances? 
0 Yes O No ~ Not Applicable (campus does not have extended enrollment and/or does not participate 
in financial aid) 
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4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No ~ Not Applicable ( campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original 
credential, were any additional financ ial obligations waived? 
D Yes D No ~ Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
~Yes ONo 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's qualifications? 
Chef Kevin Miles Mitchell, campus director and director of education, is responsible for the administration of 
satisfactory academic progress. As previously stated, Chef Mitchell holds a MEd degree in curriculum and 
insrtruction from American InterContinental University, a bachelor's degree in history from Auburn University, and 
a associate's degree in culinary arts from The Culinary Institute of America (New York). Chef Mitchell began his 
tenure with Le Cordon Bleu College of Culinary Arts Miami in 2005 as a chef instructor. He has also served as an 
associate dean of culinary arts, dean of culinary arts, and director of education. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 
~Yes ONo 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)~ Scholarships. 
(b )~ Grants. 
(c)O Loans. 
(d)O The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
~Yes ONo 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship 
and grant programs in its catalog? 
~Yes ONo 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same 
tuition and fees? 
~Yes ONo 

4.43 Are tuition and fees clearly stated in the catalog? 
~Yes ONo 

If Yes, have students confirmed receiving a copy of the catalog? 
~ Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
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(a) Charges. 
~Yes ONo 
(b) Dates for the posting of tuition. 
[8l Yes O No 
(c) Fees. 
~Yes ONo 
( d) Other charges. 
~Yes ONo 
( e) Payments. 
~Yes ONo 
(f) Dates of payment. 
~Yes ONo 
(g) The balance after each transaction. 
~Yes ONo 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
~ Yes O No O Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
[8l Yes D No 

4.4 7 Is the refund policy fair, equitable, and applicable to all students? 
~Yes ONo 

4.48 Is the campus following its stated refund policy? 
[8]Yes ONo 

4.49 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
Ms. Melba Freeman, business office manager, is responsible for the on-site administration of student financial aid. 
She holds a bachelor's degree in accounting from Barry University. She has worked for Le Cordon Bleu College o( 
Culinary Art Maimi for IO years and for American InterContinential for 6 years managing ca'!IPUS business 
operations. 

4.51 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 
~Yes ONo 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for 
recruitment? 
[8]Yes ONo 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 
~ Yes ONo 
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4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all 
appropriate memberships in professional organizations held by this individual). 
Ms. Melba Freeman is a member in good standing with the National Association of Student Financial Aid Advisors 
(NASFAA). She attends both regional and national conferences annually. Additionally, Ms. Freeman participates in 
webinars twice monthly through the student finance training team for Career Education Corporation schools. Ms. 

reeman's file well-documented regular attendance and articip_ation. ToQjcs_presented ensure that she stays current 
with regulation and olicy changes. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
i:gj Yes D No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a credit 
hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
i:gj Yes O No 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes i:gj No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or 
personal counseling, student orientation, etc. 
IT'he student services offered by the campus include: structured tutoring, academic counseling, personal counseling 
referrals on a case-by-case basis, an extensive student orientation, a hot jobs board, a ride share board, access to 
student discounts for public transportation, and a first impressions room. The first impresions room was a student 
generated idea that was put into practice by the campus. This dedicated area allows students to change to or from 
work clothes into uniforms. The room is equipped with an iron and ironing board to ensure freshly ironed uniforms, 
dressing area and mirrors. Preparation for student extemships requires 12 weeks of planning that overlaps with 
program-long career services education. Career services begins working with the first class. Each class includes 
planned touch points by the career services staff to ensure that all objectives are met and students are well prepared 
to seek both an extemship and employment. Touch points he! students to re are resumes mock intemshi s, and 
computer skills needed for interviews conducted online. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the 
placement of the campus' graduates? 
i:gj Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what 
are this person's qualifications? 
Ms. Denisse Ceara, director of career services, is responsible for the oversight of counseling students on 
employment opportunities. She holds a bachelor's degree in psychology from Rutgers University. Ms. Ceara has 
worked for Le Cordon Bleu College of Culinary Arts for five. years managing employment placement and 
extemships, and as a financial aid advisor. Prior to joining the administrative team, Ms. Ceara worked for DeVry 
University as a student services advisor for two years. 

4.61 Does the campus offer employment assistance to all students? 
i:gj Yes D No D Not Applicable (campus enrolls only international students on a student visa) 
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4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
0Yes IZ]No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is IO 15 
The ending enrollment reported on the previous year's CAR is 1015 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Council? 
IZ] Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
IZJ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 

he process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations are scheduled one-to-one counseling sessions 30 days before graduation to complete the on-line Federal 
Student Loan Program's exit loan counseling module. Students who withdraw are mailed a letter that outlines their 
repayment obligations. 

4.67 Describe the extracurricular educational activities of the campus (if applicable). 
he campus is an active member of the American Culinary Federation (ACF) and provides each student a 
embership. The schools has award wining competition teams that travel to ACF competitions locally, regionally 

and internationally. The campus encourages students to particiapte in both individual and team competitions. 
Demonstrations by culinary experts and vendors are scheduled regularly and well-attended on campus. 

GENERAL COMMENTS: 
The team would like to thank all the student services departments and Ms. Alicia Ramcharran-Black for their support during 
the visit. All materials re uested were rovided rom tly with a smile. 
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COMMENDATIONS: 
The team commends all the student services departments for their dedication and excellent customer service to the students of 

Le Cordon Bleu College of Culinary Arts Miami. The extensive knoweldge of best practices in each area create dymanic 
synergy. 

The team commeds the director of career services, Ms. Denisse Ceara, and her team for the wall displays around campus that 
inspire and support the students in their search for employment. The displays are enagaging and an additional modality to 
reinforce objectives presented in the classroom. These displays ensure the students are well-informed of UJ?..Coming events 
and dates around campus. 

The team commends Ms. Simeeka Ramdial for her enthusiastic support of the admissions department during the leave of 
absence of the director. Her efforts have ensured that Le Cordon Bleu College of Culinary Arts continues to attract the 
best possbile student body. 

The campus is to be commended for irnplenting the student suggestion that resulted in the first impressions room. This is an 
excellent way to support students' compliance with the dress code but also to train students for what will be expected of 
them in the work force. 

5. EDUCATIONAL ACTIVITIES 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with 
applicable state laws? 
[gj Yes D No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's 
qualifications? 
Chef Kevin Miles Mitchell, campus director and director of education, is assigned to oversee the educational activities 
of all programs at this campus. As previously stated, Chef Mitchell holds a master's of education degree in curriculum 
and instruction from American Intercontinental University, a bachelor's degree in history from Auburn University, and 
an associate's degree in culinary arts from The Culinary Institute of America (New York). Chef Mitchell began his 
tenure with Le Cordon Bleu College of Culinary Arts Miami in 2005 as a chef instructor. He has also served as an 
associate dean of culinary arts, dean of culinary arts and director of education. 

5.03 Does this person have appropriate academic or experiential qualifications? 
[g]Yes 0No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility 
for the development and administration of the programs. 

he campus has two lead instructors, one for each of the major program areas. Each lead instructor has significant 
responsibility for the administration of the programs in his area, as well as authority to carry out the duties. The lead 
instructors hire and evaluate faculty, work with curriculum, advise students, and perform whatever other duties are 
needed to manage the program. Their efforts are key to a smooth-running organization. A ro riate released time in 
given to each lead instructor to carry out the duties. 
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5.05 Is the time devoted to the administration of the educational programs sufficient? 
~Yes ONo 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
~Yes ONo 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
~Yes O No 
(b) Selection of course materials, instructional equipment and other educational resources. 
~Yes ONo 
( c) Systematic evaluation and revision of the curriculum. 
~Yes O No 
( d) Assessment of student learning outcomes. 
~Yes ONo 
(e) Planning for institutional effectiveness. 
~ Yes ONo 

5 .08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
~ Yes ONo 

5 .10 Does the campus have any programs with current specialized or programmatic accreditation? 
~ Yes D No (Skip to question 5.14) 

5 .11 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 in length)? 
~Yes ONo 

(b) Student placement rate of70 percent? 
OYes ~No 
If no, please list programs that fall below the rates diploma in patisserie and baking 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis and 
activities to meet or exceed Council requirements? 
~ Yes D No D Not Applicable 

5.12 Was the team able to verify the backup documentation to support the placement rate for the program(s) that hold 
specialized accreditation as reported on the last Campus Accountability Report submitted to the Council? 
~ Yes D No D Not Applicable 

How many calls to employers or graduates were attem ted? 
he following number of calls were attempted for the following programs: 

Diploma program in Patisserie and Baking - 2 
Academic associate's degree rogram in Patisserie and Baking - 2 
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b iploma program in Culinary Arts - 8 
,Academic associate's degree program in Culinary Arts - 20 

How many calls to employers or graduates were successful? 
he following number of calls, by program, were successful: 

Diploma program in Patisserie and Baking - 1 
Academic associate's degree program in Patisserie and Baking - 1 

iploma program in Culinary Arts - 5 
'Academic associate's degree program in Culinary Arts - 14 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
All successful calls confirmed the employment of the graduates as reported on the 2013 CAR. 

5.13 Was documentation on fi le to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
cg] Yes D No 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, administrators, 
faculty, and other interested parties such as advisory committees? 
cg] Yes D No 

5 .16 What provisions are made for individual differences among students in the learning environment? 
he campus is fully compliant w ith ADA and other federal regulations. Beyond the physical accommodations made 

by the campus, tutoring is available on an as needed basis and instructors are encouraged to emplo}'. a variety of 
teaching styles in their classrooms in order to try to reach students with differing learning styles. 

5 .17 Describe the system in _place to evaluate, revise, and make changes to the cuniculum. 
A ll members of the academic community have the opportunity to evaluate, revise, and suggest changes to the 
curriculum as fonns are provided online for their input. Most suggestions filter up to the lead instructors and then to the 
director of education, to then be forwarded to the co orate curriculum Janning staff. 

5 .18 Does the faculty participate in this process? 
cg] Yes D No 
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5 .19 Is credit appropriately converted in relation to total student contact hours in each class? 
~Yes 0No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an establ ished systematic method for evaluating and awarding 
academic credit to which the campus adheres? 
~ Yes D No D Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies required? 
~ Yes D No D Not Applicable (no student has made such a request) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework 
involved? 
~ Yes 0No 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? (If only 
nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
cgjYes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
~Yes 0No 

5 .24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of 
programs? 
cgjYes 0 No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review 
of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
~Yes 0No 

5 .26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all 
instructors? 
~Yes 0No 
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5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of 
Education been translated into English and evaluated by a member of the Association oflntemational Credential 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to detennine the 
equivalency of the credentials to credentials awarded by institutions in the United States? 
IZ] Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5 .28 Is there documented evidence of a systematic program of in-service training at the campus? 
IZJ Yes D No 

If Yes, how is this documented? 
n-service training is documented as evidenced by the agendas, sign-in sheets nd materials from th regµlar ve six 

week, in-service sessions reviewed by the team during the visit. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
0Yes IZ]No 

If No for missing plans, insert the section number in parentheses, list faculty names, and explain: 
(Section 3-1-543): Though the team was provided with professional development plans for all faculty, the followin 
general education instructors' plans lacked professional growth activities: 

• Ms. Cynthia Cirone, who teaches math, has no professional growth activities planned in her faculty 
development plan. 

• 

• 

• 

• 

t1"r. Matthew Gomez, who teaches cultural diversity, has no..12rofessional growth activities lanned in his 
faculty development plan, 
Mr. Joseph Lewis, who teaches cultural diversity, has no professional growth activities planned in his faculty 
development plan. 
Mr. Reggie Padin, who teaches public speaking and English composition, has no professional growth 
activities planned in his faculty development plan. 
~s. Bettye Rogers, who teaches English com osition, has no rofessional growth activities tanned in her 
faculty development plan. 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
IZJ Yes D No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for 
the educational programs? 
IZJ Yes D No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
D Yes IZJ No 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in 
the Accreditation Criteria? 
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O Yes IS] No 

If No, insert the section number in parentheses, list faculty names, degrees, and courses, and explain: 
(Section 3-4-302): One faculty member does not have the academic qualifications to teach the courses to which the 
are assigned: Mr. Reggie Padin is assigned to teach public speaking and English composition. Mr. Padin does not have 
18 credit hours in either area. He appears to have 12 credit hours in the public speaking area and 6 credit hours in 
English com osition. 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education 
courses? 
IS] Yes D No 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles 
and theory not on practical applications associated with a particular occupation? 
IS] Yes D No 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who 
have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
IS] Yes D No 

COMMENDATIONS: 
The faculty is an extremely collegial group of professionals who are dedicated to their students and to their teaching. A 
remarkable feature of this faculty group is the level of cooperation among them in planning classroom activities. For example 
an English instructor has her students write about a recipe. A culinary instructor requires a paper on the history of a product. 
The instructors share with each other on a routine basis, so credit must be given to the administration for fostering such efforts. 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, distribution of 
space, parking situation and any other pertinent information). 

he campus is a 67,500 square foot facility located at 3221 Enterprise Way in Miramar, Florida directly off the 
lorida Turnpike. The campus has ample parking for students and staff. The facility is comprised of administrative 

and faculty offices, 7 lecture classrooms, 13 industry current kitchens (3 pastry, 8 culinary, 1 restaurant, and I dual 
use), 1 computer lab with 32 workstations, and a first impression room where students can come in before class and 
press their uniforms if needed. The culinary labs and classrooms are equipped with audio/video equipment designed 
to enhance the delivery of instructional materials and demonstrations of culinary techniques. There is also an onsite 
fine dining restaurant that is utilized in the student's capstone class with other students and faculty invited to the 
restaurant to provide a real-world restaurant experience. Within the restaurant there is a cafe that is open Monda:i -
Friday where students and staff can purchase a hot breakfast or lunch, pastries, and drinks. The campus has 15 
computers located at various kiosks around the campus and in the lobby for students to check emails or access the 
internet. The campus has a Learning Resource Center off the lobby which contains 25 com uters stations with 
~ntemet access and access to the electronic library, Cybrary. 

6.02 Does the campus utilize any addit ional space locations? 
D Yes IS] No 

6.03 Does the campus utilize learning sites? 
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0Yes IZ] No 

6.04 Are all facilities (including additional space and learning sites) appropriate for the size of the student population and 
the programs offered? 
IZ] Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including 
addit ional space and learning sites)? 
(a) Equipment 
IZ]Yes 0 No 
(b) Instructional tools 
IZ] Yes D No 
( c) Machinery 
IZ] Yes D No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation 
regulations? 
IZ] Yes D No D Not Appl icable 

7. PUBLICATIONS 

7 .01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 
he team reviewed the Le Cordon Bleu College of Culinary Arts 2014-2015 catalog and addendum dated September 

12, 2014. 

7.02 Does the self-study or branch application part II accurately portray the campus? 
IZ] Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
IZ] Yes D No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
IZ] Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
IZ] Yes D No 
(c) The names and titles of the administrators. 
IZ] Yes D No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
IZ] Yes D No 
( e) A statement of accreditation 
IZ] Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
IZ] Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution 

and the area of teaching specialization. 
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[g] Yes D No 
(h) An academic calendar. 
[g)Yes 0 No 
(i) A full d isclosure of the admission requirements. 
[g] Yes D No 
(i) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and 

complete listing of all courses in the curriculum with a unique identifying number and title, the credit or clock 
hours awarded; the total credit or clock hours required to complete the curriculum; any necessary requirements for 
certification, licensing, or registration needed to work in the field; and any additional requirements that must be 
met to complete the curriculum. 

[g] Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a 

concise description of the course contents, and any necessary prerequisites. 
[gl Yes D No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
[g)Yes 0 No 
(m)A definition of the unit of credit. 
[g] Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
[g] Yes D No 
( o) A description of the ceri ificates, d iplomas, and/or degrees awarded along with a statement of the requirements 

necessary for completion of each. 
[g)Yes 0No 
(p) The transfer of credit policy. 
[g] Yes D No 
(q) A statement of the tuition, fees, and any other charges. 
[g] Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
[g] Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
[g] Yes D No 
(t) A statement describing the student services offered. 
[g] Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead 

of catalog). 
[gl Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
[g)Yes 0No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
[g] Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic 

associate's, and bachelor's degrees only). 
[g] Yes D No D Not Applicable 
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(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's 
degrees only). 

~ Yes D No D Not Applicable 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
D Yes D No ~ Not Applicable 

7 .06 Does the campus offer courses and/or programs via distance education? 
D Yes ~ No (Skip to Question 7.07.) 

7 .07 Does the catalog contain an addendum/supplement? 
~ Yes D No (Skip to Question 7.08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for 
meeting this expectation)? 

~Yes 0No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document ( or 

for individual sections if effective dates vary)? 
~Yes 0No 

(c) Do students receive a copy of the addendum/supplement with the catalog? 
~Yes 0No 

7 .08 Is the catalog available online? 
~ Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
~Yes 0No 

7.09 Does the campus utilize a multiple-school catalog? 
~ Yes D No (Skip to Question 7.10.) 

If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
~Yes 0No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
~Yes 0No 
(c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
~Yes 0No 

7 .10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), 
truthful and dignified? 
~Yes 0No 

7.1 I Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
~Yes 0No 
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7.12 Where does the cam us advertise (publications, online, etc)? 
he campus advertises via: various print publications, radio spots, the campus website, and social media. 

Are all print and electronic advertisements under acceptable headings? 
IZ] Yes D No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes IZ] No (Skip to Question 7.14.) 

7 .14 Does the campus utilize services funded by third parties? 
D Yes IZ] No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement 
or salary for graduates? 
IZ] Yes D No 

7 .16 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
IZ] Yes D No D Not Applicable (campus does not participate in financial aid) 

7 .17 What institutional _eerformance infonnation does the cam.£!-IS routinely provide to the public? 
he cam us publishes com letion, graduation and lacement rates. 

Where is this infonnation _p_ublished and how freg_uently is this inf01mation being updated? 
he information is found on the campus wesbsite and is updated annually. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.01 Does the campus develop an adequate base of library resources? 
IZ] Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain 
campuses? 
IZ]Yes 0No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part 
of the learning process? 
IZ]Yes 0No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library 
resources? 
IZ]Yes 0No 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 



ED00022518

CL_Review008376 Page 2648 of 3529 

VER. September 1, 2014 ACICS INITIAL, REEVALUATION, OR BRANCH INCLUSION REPORT Page 28 of 34 

A data collection template is utilized monthly to organize data concerning campus utilization ofresources, including 
login to all digital resources, email and chat utilization, and physical check-out statistics. The data are analyzed by 
corporate library staff and provided to campus personnel. 

Are these methods appropriate? 
~Yes ONo 

8.06 Is the library staff adequately trained to support the library? 
~Yes ONo 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S 
DEGREES ONLY 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, 
and is the allocation appropriately expended for the purchase of books, periodicals, library equipment, and other 
resource and reference materials? 
~ Yes ONo 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
he current year 's library budget is $10,500. 

8.09 What portion of the current year's library budget has been spent? 
100% 
How has the money been allocated? 
Of the money spent, $7,802 has been allocated by the corporate level to the cam us share of online databases and the 
remainder $2,723 has been spent at the campus level for the physical collection. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
~Yes ONo 

8.11 Are the library hours adequate to accommodate the needs of all students? 
~Yes ONo 

8 .12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
f aculty members receive training from the regional librarian regarding methods for teaching students to utiliz~ 
esearch guides which have been developed for assignments included in course syllabi. In addition, online accessed 

classroom training is available to introduce students to resources and research methods. Beyond this, virtually all 
classes require library assignments to complete the class work. 

Are these methods appropriate? 
~Yes ONo 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library 
materials? 
~ Yes ONo 
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8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
~Yes ONo 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to 
the students, and is evidence of student use documented? 
0 Yes O No ~ Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
he resource center offers students access to the following full-text online collections: 

I. Academic Search Premier - A database that contains over 50 full-text journals in culinary and h~ital ity. In 
addition, this database covers over 4,600 multi-disciplinary and peer-reviewed journals. 
2. Culinary Arts Collection - A full-text database of over 250 cooking and nutrition publications, including recipes, 
restaurant reviews, and current industry and career news. 
3. Hospitality & Tourism Complete-A database of more than 828,000 records concerning hospitality and tourism 
subjects, including articles about industry trends, case studies and culinary recipes from over 490 full-text 
publications. 
4. EbscoHost eBook Collection - A collection of 2,748 full-text electronic books (over 240 of which are culinary) 
that includes the Project Gutenberg collection of 3,400 public domain books. 
5. Credo Reference - An online reference resource, this collection provides access to over 600 full-tex 
encyclopedias, dictionaries and reference books from leading publishers 
6. Food Science Source - Full-text coverage of more than 1,400 publications, including journals, monographs, 
magazines, and trade publications all ertaining to food industry-related issues. More than 1 000 food industry and 
market reports are also included. 
7. MasterFILE Premier - A scholarly, multi-disciplinary database that includes over 2,000 full-text journals 
concerning business, health, education, hospitality and culinary arts. 
8. Proquest Newsstand - An online gateway to over 850 international national and regional news a ers including 
575 full-text titles, regarding current news events. 
9. Opposing Viewpoints Resource Center - A full-text database featuring pro and con viewpoint articles, magazine 
articles, academic journals, newspapers rimary source documents, statistics and multimedia about today's social 
issues and contemporary challenges. 
IO.Safari Tech Books -A selection ofover 7,000 electronic books about technology, computer programming and 
business. 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the 
campus and the breadth of and enrollment in its educational programs? 
~Yes ONo 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including 
mathematics? 
~Yes ONo 

8.19 Who is the on-site librarian, what are this yerson 's qualifications, and what are his or her hours on-site? 
he campus has an atypical arrangement for its professional library services. There is no full-time librarian assigned 

to the campus but the library is covered at all hours by trained, paid student workers under the oversight of one of 
the two cam us lead instructors Chef Li tak. Oversight at the co orate level comes from the regional librarian 
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assigned to the Eastern half of the United States to work with Le Cordon Bleu College campuses, Ms. Laura Rice. 
[Ms. Rice earned a bachelor's degree in psychology, a master's degree in industrial relations, and some course wor!<i 
toward a doctorate degree in sociology, all from Loyola University of Chicago. She also earned a master's degree in 
library science from Dominican University, River Forest, Illinois. She has served in her current role since Februa 
20 I 3. She has worked in library positions since 201 I , following several roles in the corporate world. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
~Yes ONo 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational 

offerings? 
~Yes ONo 
( c) Assist students in the use of instructional resources? 
~ Yes ONo 

8.20 Are all individuals who supervise the library and assist students with libra1y functions well-trained and competent in 
both using and aiding in the use of the library technologies and resources? 
~ Yes ONo 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department 
of Education been translated into English and evaluated by a member of the National Association of Credential 
Evaluation Services (NACES) or the Association of International Credential Evaluators (AICE) to determine the 
equivalency of the degrees to degrees awarded by campuses in the United States? 
0 Yes O No ~ Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
~ Yes ONo 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
~ Yes ONo 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support for 
curricular and educational offerings and to enhance student learning? 
~ Yes ONo 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
~Yes ONo 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
~ Yes ONo 

8.27 Is there a current inventory of instructional resources? 
~ Yes ONo 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its 
educational program objectives and the needs of its students? 
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[:8J Yes 0No 
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SUMMARY 

The campus is not in compliance with the Accreditation Criteria in the following areas: 

Number Citation Summar)'. Statement 

1. Section 3-1-543 Some faculty did not have adequate professional development plans (page 22). 

2. Section 3-3-302 One general education instructor does not have sufficient documentation to 
qualify him to teach an assigned course (oage 23). 
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Please find below the results of the Student Surveys issued to several students while the team was on-site. Please note that 
these results are aggregated and are not distinguished by individual programs. 
A.01. Prior to enroll ing in this institution, have you 

Yes 136 
attended any other college or institution of higher No 69 

learning? 

A.02. If you had transfer credits, did your admissions y~:115 59 

representative describe the transfer of credit policies and 
procedures accurately? (Select N/ A if no transfer credits) N/A 121 

A.03. Did your admissions representative accurately 
Yes I 196 

describe the enrollment process regarding available No [l9 

courses and programs of study? 

A.04. Did your admissions representative accurately Yes I 198 

describe student services offered by the institution? No 1]7 

A.05. Did your admissions representative accurately 
Yes 190 

describe the tuition and fees associated with your 
No U 15 

program of study? 

A.06. Did you receive a catalog or were you provided Yes 200 

access to one during the enrollment process? No 5 

A.07. Did the catalog accurately portray programs, Yes I 199 

services and policies of the institution? No G6 

A.08. Was the information provided during enrollment Yes I 196 

sufficient for you to make your decision? No (]9 

A.09. Did you feel unduly pressured during enrollment? 
Yes 

No 178 

B.O 1. Do you receive federal financ ial aid? ]44 161 

B.02. Are you aware of your federal financial aid loan Yes 11 160 

repayment obligations? (Select NIA if no loan repayment No 118 

obligations) N/A 37 

C.O 1. Are your instructors available to provide additional Yes 200 

help, if needed? No 5 

C.02. Are the learning resources and lab Yes ~ 179 

equipment/supplies adequate for your program of study? No 26 

C.03. Were textbooks available when you started Yes 201 

classes? No 

C.04. Were the out of class activities sufficient to help Yes 11 114 

you achieve the course objectives? (Select NI A if no out No 118 

of class activities have been assigned) N/A 83 

D.01. Overall, I am satisfied with the quality of 
Agree 175 

education I am receiving. 
Disagree I. 

Neutral 23 

Agree - 170 

D.02. I would recommend this institution to others. Olsagree ~ 20 

Neutral 15 
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RECOMMENDA TION(S) 

Any recommendation(s) provided in this report are not included in the report seen by the Council: 

Educational Activities 
The campus should find a way to systematize the planning of professional growth activities for its faculty. While many of the 
faculty do appear to carry out such activities, the recording of these activities on their plans and the documentation of such 
activities is not consistent. 
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CREDENTIAL 
EARNED 
Associate of 
Occupational 
Science 
Associate of 
Occupational 
Science 
Certificate 

Certificate 

PROGRAMS OFFERED BY 
Le Cordon Bleu College of Culinary Arts Atlanta 

Tucker, GA 30084 
ACICS ID: 00038381 

CAR 
Retention & Placement 
2013 2012 

APPROVED Enroll: 
ACICS PROGRAM Qtr. Full-
CREDENTIAL TITLE Hrs. time Ret. Pia. Ret. Pia. 
Academic Le Cordon Bleu 107 543 91.5% 75.0% 79.7% 67.0% 
Associate' s Culinary Arts* 
Degree 
Academic Le Cordon Bleu 106 129 86.4% 71.8% 76.6% 68.2% 
Associate' s Patisserie & 
Degree Baking* 
Certificate Le Cordon Bleu 55 92 79.2% 71.3% 75.6% 53.6% 

Culinary Arts* 
Certificate Le Cordon Bleu 55 45 79.0% 70.5% 71.4% 46.2% 

Patisserie & 
Baking* 
TOTAL 809 
ENROLLMENT 

Notes: Typed in bold are any retention rates below 65 percent (programs > 1 year in length) or 70 percent 
(programs =<l in length) and any placement rates below 70 percent. 

* All programs are programmatically accredited by the American Culinary Federation Education 
Foundation Accrediting Commission. Therefore, none of the programs were reviewed by the 
team. 

INTRODUCTION 
Le Cordon Blue College of Culinary Arts in Tucker is one of 16 campuses nationwide. It offers two diploma 
programs in culinary a1ts and in patisserie and baking and two academic associate degrees in the same two 
fields. The campus draws about half of its students from the metropolitan Atlanta area. The student population 
is about equally divided between male and female, and 63 percent are African-American. Most students are 
between the ages of 20 and 29. 

In 2010, the campus discontinued offering its two associate-degree programs and experienced a severe decline 
in enrollment. The following year, the campus reinstituted the two programs and enrollments stabilized. The 
campus expects to cap its enrollment at about 1100 students within a year or so, up from its current enrollment 
of 809 students. 
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1. MISSION 

1.01 Give the page number in the campus catalog on which the mission statement can be found. 
The mission statement is found on age 6 of the 2014-2015 cam us catalog. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
[gl Yes D No 

1.03 Are the objectives devoted substantially to career-related education? 
[gl Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
[gl Yes D No 
(b) The modes of delivery. 
[gl Yes D No 
( c) The facilities of the campus. 
[gl Yes D No 

Page 3 of 30 

1.05 Are the mission statement and suppo1ting objectives appropriately disclosed in the campus catalog and in 
other publications that are readily available and understandable to the public? 
[gjYes 0No 

1.06 Is the campus committed to successful implementation of its mission? 
[gl Yes 0No 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[gl Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the 
main campus IEP? 
[gl Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[gl Yes D No 
(b) The characteristics of the student population. 
[gl Yes D No 
(c) The types of data that will be used for assessment. 
[gl Yes D No 
(d) Specific goals to improve the educational processes. 
[gl Yes 0No 
( e) Expected outcomes of the plans. 
[gl Yes D No 
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1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
rg)Yes ONo 
(b) Student placement. 
rg)Yes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
rg)Yes D No D Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
rg)Yes D No D Not Applicable (new additional location only) 
( e) Student learning outcomes. 
rg] Yes D No 

Page 4 of 30 

Originally, the new 2014 CEP did not contain adequate data regarding all of the required elements, but the 
team reviewed the 2013 CEP, which documented that the data was being added to the CEP throughout the 
year. 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
The campus uses results from required capstone courses, competency checklists for many courses, and 
licensure rates to measure student learning outcomes. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
rg] Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
rg] Yes D No D Not Applicable 
( c) How the data was collected. 
rg) Yes D No D Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data will be used to 

improve the educational processes. 
rg] Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates 
from the last three Campus Accountability Reports and that demonstrate its ability to maintain or improve 
retention and placement outcomes? 
rg) Yes D No D Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention 
goals? 
rg] Yes D No D Not Applicable (new additional location only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
The campus has recently begun offering three orientation sessions for new students instead of just one in 
order to provide more information to new students. The campus has also begun an initiative of having all 
the instructors talking to their colleagues around the area in an attempt ~o identify more extemshi sites 
and more employment opportunities for its graduates. 
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1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
rg] Yes ONo 
(b) That specific activities listed in the p lan have been completed. 
rg] Yes O No 
(c) That periodic progress reports have been completed. 
rg] Yes ONo 

Page 5 of 30 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. 
If a committee is utilized please describe the committee. 
Mr. Glenn Mack, market president, is responsible for implementing and monitoring the CEP. He formerly 
opened and managed a culinary arts academy in Austin, Texas. He holds an associate degree in culinary 
a1ts from the Texas Culinary Alt s Academy, a bachelor's degree in Russian language and literature from 
the University of Texas, a master's degree in communication and international affairs from Columbia 
University, and an Ed.D . degree in organizational leadership from Nova Southeastern University. He has 
about nine years of culinary arts work experience and has held the position of market president since 
2009. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
rg] Yes D No D Not Applicable (new additional location or initial applicant only) 

2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
rg] Yes ONo 
(b) Names of the trustees, directors, and/or officers. 
rg] Yes ONo 
(c) Names of the administrators. 
rg] Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
rg) Yes D No 
(b) Provide them with constant and proper supervision? 
rg] Yes D No 
(c) Evaluate their work? 
rg] Yes D No 

2.03 Is the administration of the campus efficient and effective? 
rg] Yes ONo 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
rg] Yes D No 
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(b) Know the person to whom they report? 
[8J Yes D No 
(c) Understand the standards by which the success of their work is measured? 
[8J Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[8J Yes 0No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[8J Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[8J Yes 0No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that 
includes the name and address of ACICS? 
[8J Yes D No D Not Applicable (initial applicants only) 

2.09 Who is ~ ~ sible for the financial oversight of the c~!Epus, and what are this personl_Cl~ifications? 
Mr. Glenn Mack, market president, is responsible for the financial oversight of the campus. As mentioned 
earlier, he formerly opened and managed a culinary arts academy in Austin, Texas. !He holds an 
associate's degree in culinary arts from the Texas Culinary Arts Academy, a bachelor's degree in Russian 
language and literature from the University of Texas, a master's degree in communication and 
international affairs from Columbia University, and an Ed.D. degree 1in organizational leadership from 
Nova Southeastern University. He has about nine years of culinary arts work experience and has held the 

osition of market resident since 2009. 

3. ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus 
attended an accreditation workshop within 18 months prior to the final submission of the self-study? 
[8J Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
[8J Yes 0No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
Mr. Glenn Mack, market president, is the on-site administrator. As mentioned earlier, he formerly opened 
and managed a culinary arts academy in Austin, exas. He holds an associate's degree in culinary arts 
from the ffexas Culinary Arts Academy, a bachelor's degree in Russian language and literature from the 
University of exas, a master's degree in communication and international affairs from Columbia 
University, and an Ed.D. degree in organizational leadership from Nova ~outheastern University. He has 
about nine years of culinary arts work experience and has held the osition of market resident since 
2009. 
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3 .04 Does the campus list degrees of staff members in the catalog? 
D Yes [Z] No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative 
operations? 
(a) Financial aid activities. 
[Z] Yes D No D Not Applicable ( campus does not participate in financial aid) 
(b) Admissions. 
[Z] Yes D No 
( c) Curriculum. 
[Z]Yes 0No 
( d) Accreditation and licensure. 
[Z]Yes 0No 
( e) Guidance. 
[Z]Yes 0No 
(f) Instructional resources. 
[Z]Yes 0No 
(g) Supplies and equipment. 
[Z] Yes D No 
(h) The school plant. 
[Z] Yes D No 
(i) Faculty and staff. 
[Z] Yes D No 
(j) Student activities. 
[Z]Yes 0 No 
(k) Student personnel. 
[Z] Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes [Z] No (Skip to Question 3.11.) 

3 .11 Do student files contain evidence of graduation from high school or the equivalent? 
[Z]Yes 0No 

3 .12 Are appropriate transcripts maintained for all students? 
[Z] Yes D No 

3 .13 ls the grading system fully explained on the transcript, and is it consistent with the grading system that 
appears in the campus catalog? 
[Z]Yes 0No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
[Z]Yes 0 No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
[Z] Yes D No 
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3.16 Does the campus maintain admissions data and other records for at least five years from the last date of 
attendance for all students? 
[g!Yes ONo 

4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 
The team reviewed 50 files of students classified on the 2013 CAR either as withdrawals (6), currently 
enrolled (30), and graduates (9). The team also reviewed files of students who received transfer credit and 
of those who were on academic wamingm_robation 5). In addition ledger cards for a sam ling of the 
student files were reviewed. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
[gl Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
[gl Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes [gl No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under 
the same version of the admissions criteria ( e.g., that students admitted into specific programs for the same 
start date are admitted under the same admissions criteria)? 
[gl Yes D No 

4.06 Does the admissions policy conform to the campus's mission? 
[gl Yes D No 

4.07 Is the admissions policy publicly stated? 
[gl Yes D No 

4.08 Is the admissions policy administered as written? 
[gl Yes D No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
[gl Yes D No 
(b) Outlines all program related tuition and fees? 
[gl Yes D No 
(c) Has a signature of the student and the appropriate school representative? 
[gl Yes D No 

Is there evidence that a copy of the agreement has been provided to the student? 
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IZI Yes □No 

4.10 Who is responsible for the oversight of student recrnitrnent at the campus and what are this person's 
qualifications? 
Mr. Christian Liuba, the campus director of admissions, is responsible for the oversight of student 
recruitment at the campus. Mr. Liuba, who has been in his current position since March 2006, has 
collegiate work at American Intercontinental University-Atlanta in business and marketing. Prior to 
coming to the campus, he served as an admissions supervisor at Ashworth University from 2001-2006. 
Mr. l-iuba's professional development includes corporate meetings, conferences in business and ethics, 
and team-building training. 

4. 11 How is the team able to verify that the recrniting process for new students is ethical and compatible with the 
educational objectives for the campus? 
The team is able to verify that the recruiting process for new students is ethical and compatible with the 
educational objectives of the campus. All new students follow the same enrollment process that includes 
the following: ( 1) making an appointment with an admissions representative; (2) interviewing and 
completing a goals worksheet; (3) taking an on-line tour of the campus, including a review of programs 
and services offered; (4) attending a student orientation session to learn about the programs and services 
offered at the campus as well as meeting faculty, s taff, and students; (5) assessing academic proficiency 
through the Wonderlic examination; (6) filling out an enrollment agreement; (7) visiting and consulting 
with financial aid; and (8) completing a class schedule for the first six-week session. The campus follows 
the same process for all new students to ensure that they are given accurate information regarding courses, 
programs, services, and operating policies that are consistent with the educational objectives of the 
campus. 

4. 12 Are individuals engaged in admissions or recrnitment activities communicating current and accurate 
information regarding the fo llowing? 
(a) Courses and programs. 
IZI Yes D No 
(b) Services. 
IZI Yes D No 
( c) Tuition. 
IZI Yes D No 
(d) Terms. 
IZ! Yes D No 
(e) Operating policies. 
IZI Yes D No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of 
future employment or income while a student, or as a result of other marketing activity? 
IZI Yes D No 

If Yes, is the name of the campus clearly identified, and is there evidence that the reason for usage of the 
name has been communicated to the student? 
IZI Yes D No 
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4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
[8J Yes D No 

If Yes, is evidence of Ii censure or registration on file? 
[8J Yes D No 

4 .15 Are the titles of recruitment and enrollment personnel appropriate? 
[8J Yes D No 

4. 16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid 
eligibility, packaging, awarding, and disbursement? 
[8J Yes D No D Not Applicable (campus does not participate in financial aid) 

4. 17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all 
applicable standards? 
[8J Yes D No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
[8J Yes D No 

4. 19 Is there evidence that the campus properly awards transfer of credit? 
[8J Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit 
from another campus? 
[8J Yes D No 

4.21 Has the campus established articulation agreements with other institutions? 
[8J Yes D No (Skip to question 4.23 for Master's Degree Programs or 4.24 for all programs) 

If Yes, has the campus published a list of institutions with which it has established the agreements? 
[8J Yes D No 

4.22 Does the campus provide documented notification to students of the articulation agreements and the 
transferability of credits in the programs that are offered? 
[8J Yes D No 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
[8J Yes D No 

If Yes, state the rage number(s) where the standards of satisfactory academic pror ess policy is published? 
The standards of satisfactory academic progress (SAP) policy is Qublished on pages 78-81 of the Le 
Cordon Bleu College of Culinary Arts 2014-2015 catalog. 

4.25 Does the standards of satisfacto1y academic progress (SAP) policy published in the catalog contain the 
following? 
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(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the 
normal program length. 

rg) Yes D No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete 

at the end of each evaluation increment to complete the program within the maximum time frame. 
rg) Yes D No 
(c) Procedures for re-establishing satisfactory academic progress. 
rg) Yes D No 
(d) A definition of the effects of the following on the CGPA and successful course-completion 

percentage: 
Withdrawals. 
rg) Yes D No 
Incomplete grades. 
C8J Yes D No 
Repeated courses. 
C8J Yes D No 
Non-punitive grades. 
C8J Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
D Yes D No rg) Not Applicable (campus does not offer) 
A warning status. 
rg) Yes D No D Not Applicable (campus does not use) 
A probationary period. 
rg) Yes D No 
An appeal process. 
rg) Yes D No 
An extended-enrollment status. 
D Yes D No rg) Not Applicable (campus does not offer) 
The effect when a student changes programs. 
rg) Yes D No D Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
C8J Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
C8J Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
rg) Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
rg) Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the 
program is one academic year in length or sho1ter? 
rg) Yes D No 
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4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year 
where students must have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
~ Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
~ Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's 
enrollment? 
~Yes ONo 

4.32 Are students allowed to remain on financial aid while under warning status? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
~Yes ONo 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for 
financial aid reinstated and considered to be making satisfactory academic progress? 
~Yes ONo 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid 
(unless there are mitigating circumstances? 
OYes ONo 
~ Not Applicable (campus does not have extended enrollment and/or does not participate in financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program 
length? 
D Yes D No ~ Not Applicable ( campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the 
original credential, were any additional financial obligations waived? 
D Yes D No ~ Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
~Yes ONo 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's 
qualifications? 
Ms. Renee Wilson, the associate registrar, and Mr. Daryl Shular, the director of education, are responsible 
for the administration of satisfactory academic progress. Ms. Wilson, who has been in her current position 
since September 2010, coordinates and administers the SAP policy based on the calculations received 
from the corporate office (Le Cordon Bleu Central in Chicago, Illinois). She holds a bachelor's degree in 
marketing and management from Western Michigan University. Prior ~o her current position, she served 
as a registrar and student advisor at Ashworth College (2004-2009). Her professional development 
includes a registrar certification rrrogram membershi12. in he American Association of Collegiate 
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Registrars and Admissions Officers. Mr. Shular, the director of education, is the person responsible for 
making the final decision on warning, probation, and dismissal. He holds an associate's degree in culinary 
arts from ~he Art Institute of Atlanta and has been in his current position since July 2012. Mr. Shular is a 
past member of the USA Culinary Team, a guest speaker at local and national conferences, and a member 
of numerous culinary associations. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily 
in their programs? 
[8J Yes D No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)IZJ Scholarships. 
(b )IZJ Grants. 
(c)D Loans. 
(d)D The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
[8J Yes D No 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, 
scholarship and grant programs in its catalog? 
[8J Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged 
the same tuition and fees? 
[8J Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
[8J Yes D No 

If Yes, have students confirmed receiving a copy of the catalog? 
[8J Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
[8J Yes D No 
(b) Dates for the posting of tuition. 
[8J Yes D No 
(c) Fees. 
IZ]Yes ONo 
(d) Other charges. 
IZ!Yes ONo 
(e) Payments. 
tZI Yes D No 
(f) Dates of payment. 
IZ]Yes ONo 
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(g) The balance after each transaction. 
[8J Yes D No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
[8J Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 ls the campus' refund policy published in the catalog? 
[8J Yes D No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
[8J Yes D No 

4.48 ls the campus following its stated refund policy? 
[8J Yes D No 

4.49 Does the campus participate in Title IV financial aid? 
[8J Yes D No (Skip to question 4.57) 

4.50 Who is resIJ_2nsible on-site for administering student financial aid, and what are t~~on's qualifications? 
Ms. Jamehia Thibeaux, the campus business operations manager, is responsible for the on-site 
administration of student financial aid. Ms. Thibeaux, who has been in her current position since 2013, 
has a bachelor's degree in business from Colorado Technical University. Prior to her current position, she 
was employed as director of financial aid for the International Academy of Design and Technology (2007-
2013). Ms. hibeaux was on medical leave at the time of the visit, but Mr. Brandon Skinner, a 
representative from the corporate office, was assuming her duties as the acting campus fmancial aid 
officer. 

4.51 Is the person who detennines the amount of student awards not also responsible for disbursing those 
awards? 
[8J Yes D No 

4.52 Are final student fmancial aid award determinations made by administrative individuals who are not 
responsible for recruitment? 
[8J Yes D No 

4.53 Is the fmancial aid administrator a member of a state, regional, or national fmancial aid association and up to 
date on procedures and changes in the field? 
[8J Yes D No 

At the time of visit, the acting financial aid officer, Mr. Brandon Skinner, was not a member of a regional, 
state, or federal fmancial aid association. The campus purchased a membership for him in the Georgia 
Association of Student Financial Aid Administrator§__Qrior to the team's de arture. 

4.54 Describe how the financial aid office stays cmTent with regulation and policy changes in financial aid 
(include all appropriate memberships in professional organizations held by this individual). 



ED00022539

CL_Review008397 Page 2669 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 15 of 30 

The financial aid office stays current with regulation and policy changes in financial aid by participating 
in weekly team meetings on campus. In addition, the financial aid office participates 1in bi-weekly 
Webinars from the corporate office, listens to outside speakers who come on cam us to share their 
expertise, and participates in conferences and videos sponsored by the corporate office. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness 
activities? 
[gl Yes 0No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition 
of a credit hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
[gl Yes D No 

4.57 Does the campus provide discounts for cash received in advance of the n01mal payment schedule? 
D Yes [gl No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic 
or personal counseling, student orientation, etc. 
Orientation is provided for all new students who live in the Atlanta metropolitan area prior to the 
commencement of classes. The orientation program provides students with the opportunity to meet key 
campus personnel, network with other new students, and [become familiar with yertinent rules and 
regulations of Le Cordon rBleu-Atlanta. Topics discussed ~nclude attendance, current grades, classes, 
GPA, and progression as it relates to SAP. In addition to orientation on campus, Le Cordon Bleu-Atlanta 
provides an on-line orientation for all new students who live outside the Atlanta area and cannot travel to 
campus for the required orientation session. The on-line orientation provides students with same 
information as the on-campus program. The campus also provides students with transportation assistance, 
housing referrals, childcare information, tutoring, part-time employment opportunities, and behavioral 
health referrals. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measunng points 
following the placement of the campus' graduates? 
[gl Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, 
and what are thi~ erson's 9-!!alifications? 
Mr. Tirrell Anthony, the campus director of career services, is responsible for the oversight of counseling 
students on employment opportunities. Mr. Tirrell holds an associate's degree in human resources 
management from American Intercontinental University. He has been employed in his current position 
since September 2013. Prior to his current position, he served as a career services adviser, student services 
coordinator, and admissions re resentative, all with Le Cordon Bleu Orlando, Florida (2001-2013). 

4.61 Does the campus offer employment assistance to all students? 
[gl Yes D No 
D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
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IZI Yes □No 

If Yes,~ p~ in: 
The campus shares placement percentages with prospective students as part of its recruiting activities. 

If Yes, does the campus maintain the required data on its graduates and nongraduates? 
IZ!Yes 0No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 937. 
The ending enrollment reported on the previous year' s CAR is 937. 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the 
Campus Accountability Report (CAR) last submitted to the Council? 
IZI Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
IZ! Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan 
repayment obligations. 
All new students must contact the co orate financial aid office upon their initial arrival on campus. The 
corporate office gathers the financial aid data and completes a profile of the new students, including an 
on-line DOE entrance interview, all of which is scanned to ~he campus portal. he campus financial aid 
office picks up the process at this point to answer any student questions about the financial aid process, 
money management (budgeting, savings, spending), and loan repayment obligations. The financial aid 
office is available for counseling throughout the students' tenure on campus. At the time of extemship, the 
corporate office once again picks up the issue of student finances and provides guidance to students about 
loan repayment obligations. he corporate office directs students to the on-line DOE exit interview and, 
upon graduation, provides students with additional information about loan repayment obligations. 
Students are also given access to the corporate !Higher Education Loan Planning (_HELP) team that can 
assist them with loan repayment issues and other financial counseling. 

4.67 Describe the extracurricular activities of the campus (if applica~ . 
Le Cordon Bleu-Atlanta provides a multitude of extracurricular activities for students 1to participate in, 
including student clubs, culinary competitions (Georgia Pro-Start Competition), and social gatherings. 
Some specific clubs include the following: Latin Cusine, Cajun Cuisine, IBBQ Club, Asian, Veterans, 
Slow Food, Experimental Cuisine, Bread Baking and Pastry, Wine and Beverage, Dine-out, and Student 
Ambassadors. [n addition, the campus invites guest speakers to present their 1ideas to interested students. 
Many of the speakers are internationally renowned and are inspirational to aspiring future chefs. Students 
also have an opportunity to partic!J)ate in community volunteer QrQjects for local charities, fundraisers, 
and other public events. 

COMMENDATIONS: 
he team commends the campus for its efforts to partner with he community. For instance, the artnership with 

Big Green IEgg, which donated green kettle deep-fry burners; Hormel, which donates the pork for the burners; and 
Le Cordon Bleu-Atlanta, which rovides the cooking ex ertise, is an outstanding exam le of the cam us building 
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important partnerships with the community and enhancing job placement opportunities. he team also commends 
the campus for the excellent job jn organizing its student files. he files were easy to follow, consistent, and 
com lete in their resentation of student information. 

5. EDUCATIONAL ACTIVITIES 

5.01 Are the credentials awarded by the campus m compliance with its accreditation approval and m 
compliance with applicable state laws? 
~Yes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this 
person's qualifications? 
Mr. Daryl Shular, director of education (DOE), is assigned to oversee the educational activities of all 
programs at the campus. Mr. Shular holds an associate' s degree in culinary arts from the Art fostitute of 
Atlanta. He has been employed with the campus since July 2012. He has been in the culinary arts field for 
24 years. Previously, Mr. Shular was the corporate executive chef at Blackstone Performance for Service for 
six years, and a chef instructor at the Art Institute of Atlanta for 11 years. He is highly qualified to oversee 
these ro ams. 

5.03 Does this person have appropriate academic or experiential qualifications? 
~Yes 0No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and 
responsibility for the development and administration of the programs. 
The team was able to speak with the DOE and instructors to learn more about the process for administrators 
and faculty to develop their programs. Regular meetings are held, and input is given to make the appropriate 
changes necessary to ke~ ~he programs current with industry standards. Instructors are also encouraged to 
provide suggestions on how to enhance programs. he final changes are made and approved by the 
co orate administrators. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
~Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
~Yes 0 No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
~Yes 0No 
(b) Selection of course materials, instructional equipment and other educational resources. 
~Yes 0No 
(c) Systematic evaluation and revision of the curriculum. 
~Yes 0No 
( d) Assessment of student learning outcomes. 
~Yes 0 No 
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( e) Planning for institutional effectiveness. 
[8J Yes D No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
[8J Yes D No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry­
level employment or licensure by the state in which the campus is approved? 
D Yes [8J No (Skip to question 5.10) 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
[8J Yes D No (Skip to question 5.14) 

5.11 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs ::S 1 in 

length)? 
[8J Yes D No 

(b) Student placement rate of70 percent? 
[8J Yes D No 

5.12 Was the tean1 able to verify the backup documentation to suppo1t the placement rate for the program(s) that 
hold specialized accreditation as reported on the last Campus Accountability Rep01t submitted to the 
Council? 
[8J Yes D No D Not Applicable 

How many calls to employers or graduates were attempted? 
The following numbers of call were attempted by the program: 
Academic associate's degree program in culinary arts - 15 
Academic associate' s degree 1?.!"0gram in atisserie and baking- 13 
Certificate in culinary arts - 5 
Certificate in patisserie and baking - 5 

How many calls to employers or graduates were successful? 
The following numbers of call were successful by the program: 
Academic associate's degree program in culinary arts - 15 
Academic associate's degree rogram in atisserie and baking 13 
Certificate in culinary arts - 5 
Certificate in atisserie and baking -5 

How many of the successful contacts confirmed the employment of the graduate as rep01ted on the CAR? 
Please explain any discrepancy between the number of successful contacts and confirmations. 
All contacts confirmed employment of the graduates as reported on the 2013 CAR. 

5.13 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[8J Yes D No D Not Applicable 
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5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
rg) Yes D No 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, 
administrators, faculty, and other interested parties such as advisory committees? 
rg) Yes D No 

5 .16 What provisions are made for individual differences among students? 
The team was able to speak with the general education faculty regarding how they work with individual 
differences among students. Instructors stated they provide tutoring, theoretical and practical examples, 
extra homework assignments, coaching, and multimedia. 

5 .17 Describe the system in .,elace to evaluate, revise, and make changes to the curriculum. 
le Cordon Bleu implements a standardized curriculum designed and developed through faculty 
recommendations. The team was able to verify that there is a system in place to evaluate, revise, and make 
changes to the curriculum. The faculty have regular meetings and offer suggestions of ways to improve their 
programs. Suggestions are also given at staff meetings, and this information ~s collected and composed by 
the director of education (DOE) and then forwarded o obtain corporate approval. As well, instructors 
verified they have the academic freedom to make suggestions that should change the curriculum. 

5.18 Does the faculty participate in this process? 
rg) Yes D No 

5.19 Is credit appropriately converted in relation to total student contact hours in each class? 
rg) Yes D No 

5 .20 If the campus awards academic credit to students who demonstrate subject competency based on 
academic, occupational, or personal experiences, is there an established systematic method for evaluating 
and awarding academic credit to which the campus adheres? 
D Yes D No rg) Not Applicable (campus does not award such credit) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the 
coursework involved? 
rg) Yes D No 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? 
(If only nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
rg) Yes D No 
(b) Instructional equipment. 
rg) Yes D No 
( c) Resources. 
rg) Yes D No 
( d) Personnel. 
rg) Yes D No 
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5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
rg) Yes D No 

5.24 Are the quantity and type of instmctional materials and equipment proportionate to the size of the campus 
and types of programs? 
rg) Yes D No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, 
and a review of software licenses, is the campus in compliance with applicable licensing and copyright 
laws? 
rg) Yes D No 

5 .26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for 
all instructors? 
rg) Yes D No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the Association of 
International Credential Evaluators (AICE) or the National Association of Credential Evaluation Services 
(NACES) to detennine the equivalency of the credentials to credentials awarded by institutions in the United 
States? 
D Yes D No rg) Not Applicable (no faculty members hold foreign credentials) 

5.28 Is there documented evidence of a systematic program of in-service training at the campus? 
rg) Yes D No 

If Yes, how is this documented? 
Each faculty member participates in faculty in-service trainings at the campus. The last in-service training 
was regarding accreditation, "Faculty Accreditation," which was delivered by the corporate office, Career 
Education Corporation. Faculty members are scheduled to attend, sign-in, and provided documentation of 
attendance for their records. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented 
annually, including documentation to support completed activities listed on the plans? 
rg) Yes D No 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

rg) Yes 0No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of 
development for the educational programs? 
rg) Yes D No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
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0Yes ~No 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as 
stated in the Accreditation Criteria? 
~Yes 0 No 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general 
education courses? 
~Yes 0 No 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on 
principles and theory not on practical applications associated with a particular occupation? 
~Yes 0 No 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty 
members who have graduate degrees, professional degrees, or bachelor' s degrees plus professional 
certification? 
~Yes 0 No 

GENERAL COMMENTS 
While interviewing some students in general education classes (i.e., PSY2101, Introduction to Psychology; 
ENG 132, English Composition; CST1050, Speech; and MATl 150, Math), the students informed the team that they 
enjoyed their programs with ~heir instructors because of the one-on-one learning and their cohesive learning 
experience. he students appreciate all of the hard work and dedication that have been presented to them 
throughout the term. 

COMMENDATIONS 
The team commends ~he campus for an exceptional job with preparing for the audit and team visit. The electronic 
records and files were well-prepared and organized making it easy to retrieve pertinent information. 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, 
distribution of s~ e, parking situation and any other_pertinent information . 
The Tucker campus of Le Cordon Bleu is located in a modern one-story building in a suburban business 
park near Atlanta. Its 60,000 square feet of space comprise ten kitchens, four lecture rooms, a computer 
lab, faculty and staff offices, and student and staff lounge areas. The building is handicapped accessible, 
and there is sufficient arking s ace. 

6.02 Does the campus utilize any additional space locations? 
0Yes ~ No 

6.03 Does the campus utilize campus additions? 
0Yes ~ No 
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6.04 Are all facilities (including additional space and can1pus additions) appropriate for the size of the student 
population and the programs offered? 
[gl Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations 
(including additional space and campus additions)? 
(a) Equipment 
[gl Yes 0No 
(b) Instructional tools 
[gl Yes 0No 
(c) Machinery 
[gl Yes D No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation 
regulations? 
fZI Yes D No D Not Applicable 

COMMENDATIONS: 
The facility is s acious attractive and contains sufficient u -to-date e ui ment. 

7. PUBLICATIONS 

7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 
The Le Cordon Bleu College of Culinary Arts 2014 - 2015 catalog and addendum was reviewed on-site. 

7.02 Does the self-study or additional location application part II accurately portray the campus? 
[gl Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled 
students? 
fZI Yes D No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
fZI Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
[gl Yes D No 
( c) The names and titles of the administrators. 
[g]Yes 0No 
(d) A statement of legal control which includes the names of trnstees, directors, and officers of the 

corporation. 
IZ] Yes D No 
( e) A statement of accreditation 
[gl Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
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IZI Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding 

institution and the area of teaching specialization. 
IZI Yes D No 
(h) An academic calendar. 
IZI Yes D No 
(i) A full disclosure of the admission requirements. 
IZ! Yes D No 
G) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate 

and complete listing of all courses in the curriculum with a unique identifying number and title, the 
credit or clock hours awarded; the total credit or clock hours required to complete the curriculum; any 
necessary requirements for certification, licensing, or registration needed to work in the field; and any 
additional requirements that must be met to complete the curriculum. 

IZ! Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours 

awarded, a concise description of the course contents, and any necessary prerequisites. 
IZ! Yes D No 
(I) An explanation of the grading system that is consistent with the one that appears on the student 

transcript. 
IZI Yes D No 
(m)A definition of the unit of credit. 
IZI Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
IZI Yes D No 
(o) A description of the ce1tificates, diplomas, and/or degrees awarded along with a statement of the 

requirements necessary for completion of each. 
IZI Yes D No 
(p) The transfer of credit policy. 
IZI Yes D No 
( q) A statement of the tuition, fees, and any other charges. 
IZI Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
IZI Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
IZ! Yes D No 
(t) A statement describing the student services offered. 
IZI Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student 

handbook instead of catalog). 
IZ! Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
IZI Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
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IZI Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, 

academic associate's, and bachelor's degrees only). 
IZI Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and 

bachelor's degrees only). 
IZI Yes D No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
D Yes D No IZI Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes IZI No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
IZ! Yes D No (Skip to Question 7. 08.) 

(a) ls the catalog updated at an appropriate interval (the addendum/supplement should not be used as a 
substitute for meeting this expectation)? 

IZI Yes D No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire 

document ( or for individual sections if effective dates vary)? 
IZI Yes D No 
(c) Do students receive a copy of the addendum/supplement with the catalog? 
IZI Yes D No 

7.08 Is the catalog available online? 
D Yes IZI No (Skip to Question 7.09.) 

7.09 Does the campus utilize a multiple-school catalog? 
IZI Yes D No (Skip to Question 7.10.) 

If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
IZI Yes D No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
IZ! Yes D No 
(c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
IZI Yes D No 

7.10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, 
etc.), truthful and dignified? 
IZI Yes D No 

7 .11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
IZI Yes D No 
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7.12 Where does the campus advertise (publications, online, etc)? 
The campus advertises v ia brochures and pamphlets, through television and radio spots, and on social media 
sites to include Facebook Instagram Pinterest Twitter and YouTube. 

Are all print and electronic advertisements under acceptable headings? 
~Yes 0No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes [8:1 No (Skip to Question 7.14.) 

7.14 Does the campus utilize services funded by third parties? 
D Yes ~ No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job 
placement or salary for graduates? 
[8:1 Yes D No 

7 .16 Is the phrase "for those who qualify" properly used in all adve1tising that references financial aid? 
~ Yes D No D Not Applicable ( campus does not participate in financial aid) 

7 .17 What institutional performance information does the campus routinely provide to the ublic? 
The institution publishes on-time completion rates, graduation rates, employment rates, tuition and fees, 
median loan debt incurred by students, and ~he occupations that the program may prepare students to enter. 
The information is available for each campus by program. 

Where is this informatio~ blished and how frequently is this information being updated? 
The information is published on their Web site under "www.chefs.edu/disclosures" and is updated annually. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.01 Does the campus develop an adequate base oflibrary resources? 
~Yes 0No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at 
nonmain campuses? 
~Yes 0No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an 
integral part of the learning process? 
~Yes 0No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of 
library resources? 
~Yes 0No 
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8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
Suggestions and input for new information and resources are presented to the librarian by faculty, 
administrators, and the director of education throughout the year. The librarian is also open to student and 
faculty suggestions for additional books, library materials, audiovisuals, culinary arts resources, and any 
additional resources that will stimulate the student learning ex 

Are these methods appropriate? 
[gl Yes 0No 

8.06 Is the library staff adequately trained to support the library? 
[gl Yes D No 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the 
programs offered, and is the allocation appropriately expended for the purchase of books, periodicals, 
librruy equipment, and other resource and reference materials? 
[gl Yes D No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
The current year's library budget is $11 600. 

8.09 What ortion of the current year's library budget has been spent and how has the money been allocated? 
At this time of the visit, $2,000 of the 2013 budget has been spent. These expenditures include $1,500 for 
database fees and office equipment and $500 for books and supplies. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
[gl Yes D No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
[gl Yes D No 

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
The faculty educate students throughout the term regarding using the library. The team was able to review 
assignments from students that involved using library resources. As well, the librarian hosts trainings 
regarding how to use ~he Internet and database systems, so that faculty and students are knowledgeable. 
Faculty also inform students that he librarian is available to work with the students and encourage them 
to use the library. 

Are these methods appropriate? 
[gl Yes D No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize 
the library materials? 
[gl Yes D No 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
[gl Yes D No 
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8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and 
accessibility to the students, and is evidence of student use documented? 
[gl Yes D No D Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
Full-text online collections include a virtual library, called "Cybrary," which can be accessed through the 
student portal. The students are able to access the library database system that includes multiple e-Library 
databases. ~ tudents have access to many virtual database systems, such as Culinary Arts Collection, 
Ebook Collection, ERi Ct (the Educational Resource Information Center) and a I?,lethora of other database 
systems via the Cybrary. 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of 
the campus and the breadth of and enrollment in its educational programs? 
[gl Yes D No 

8.18 Does the library collection include holdings m the humanities, arts, social sciences, and sciences, 
including mathematics? 
[gl Yes D No 

8.19 Who is the on-site librarian, what are thi!_Person's ualifications, and what are his or her hours on-site? 
Ms. Jae Gruber is the on-site librarian. She holds an associate's degree in culinary arts from the Art 
Institute of Atlanta, an associate's degree of applied science in hotel/restaurant/tourism management from 
Gwinnett echnical College, and a bachelor's degree in organizational management from Ashford 
University. She has been employed with the campus since April 2004. Her hours are Monday ~hrough 
Friday from 11 :00 a.m. to 6:00 .m. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
[gl Yes D No 
(b) Facilitate the integration of instmctional resources into all phases of the campus's curricular and 

educational offerings? 
[gl Yes D No 
( c) Assist students in the use of instructional resources? 
[gl Yes D No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and 
competent in both using and aiding in the use of the library technologies and resources? 
[gl Yes D No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States 
Depa1tment of Education been translated into English and evaluated by a member of the National Association 
of Credential Evaluation Services (NACES) or the Association of International Credential Evaluators (AICE) 
to determine the equivalency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No [gl Not Applicable (staff do not hold foreign credentials) 
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8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
[8J Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
[8J Yes D No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic 
support for curricular and educational offerings and to enhance student learning? 
[8J Yes D No 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
[8J Yes D No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
[8J Yes D No 

8.27 Is there a current inventory of instructional resources? 
[8J Yes D No 

8.28 Does the campus have appropriate and sufficient instrnctional resources, equipment, and materials to meet 
its educational program objectives and the needs of its students? 
[8J Yes D No 

COMMENDATIONS: 
he team was able to review multiple library resources available in the Cybrary. There were many students engaged 

in various learning assignments during he visit and these students were excited i§o share some of their projects, 
research assignments, and new · nformation about their program. he team was extremely impressed with the 
administration and faculty, students, hos itality and facilities. IT'he earn was also im ressed with the student 
ambassadors' hospitality and service. 
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SUMMARY 

There were no areas of noncompliance. 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution' s consideration (These 
recommendations are not included in the report seen by the Council): 

Page 30 of 30 

• During he visit, he campus was able o provide additional information in regards to faculty development. 
However, the team notes the need to continue organizing and maintaining professional-growth activities and 
kee the rofessional develo ment lans individualized. 
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CREDENTIAL 
EARNED 
Associate of 
Occupational 
Science 
Associate of 
Occupational 
Science 
Certificate 

Certificate 

PROGRAMS OFFERED BY 
Le Cordon Bleu College of Culinary Arts Atlanta 

Tucker, GA 30084 
ACICS ID: 00038381 

CAR 
Retention & Placement 
2013 2012 

APPROVED Enroll: 
ACICS PROGRAM Qtr. Full-
CREDENTIAL TITLE Hrs. time Ret. Pia. Ret. Pia. 
Academic Le Cordon Bleu 107 543 91.5% 75.0% 79.7% 67.0% 
Associate' s Culinary Arts* 
Degree 
Academic Le Cordon Bleu 106 129 86.4% 71.8% 76.6% 68.2% 
Associate' s Patisserie & 
Degree Baking* 
Certificate Le Cordon Bleu 55 92 79.2% 71.3% 75.6% 53.6% 

Culinary Arts* 
Certificate Le Cordon Bleu 55 45 79.0% 70.5% 71.4% 46.2% 

Patisserie & 
Baking* 
TOTAL 809 
ENROLLMENT 

Notes: Typed in bold are any retention rates below 65 percent (programs > 1 year in length) or 70 percent 
(programs =<l in length) and any placement rates below 70 percent. 

* All programs are programmatically accredited by the American Culinary Federation Education 
Foundation Accrediting Commission. Therefore, none of the programs were reviewed by the 
team. 

INTRODUCTION 
Le Cordon Blue College of Culinary Arts in Tucker is one of 16 campuses nationwide. It offers two diploma 
programs in culinary a1ts and in patisserie and baking and two academic associate degrees in the same two 
fields. The campus draws about half of its students from the metropolitan Atlanta area. The student population 
is about equally divided between male and female, and 63 percent are African-American. Most students are 
between the ages of 20 and 29. 

In 2010, the campus discontinued offering its two associate-degree programs and experienced a severe decline 
in enrollment. The following year, the campus reinstituted the two programs and enrollments stabilized. The 
campus expects to cap its enrollment at about 1100 students within a year or so, up from its current enrollment 
of 809 students. 
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1. MISSION 

1.01 Give the page number in the campus catalog on which the mission statement can be found. 
The mission statement is found on age 6 of the 2014-2015 cam us catalog. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
[gl Yes D No 

1.03 Are the objectives devoted substantially to career-related education? 
[gl Yes D No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
[gl Yes D No 
(b) The modes of delivery. 
[gl Yes D No 
( c) The facilities of the campus. 
[gl Yes D No 
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1.05 Are the mission statement and suppo1ting objectives appropriately disclosed in the campus catalog and in 
other publications that are readily available and understandable to the public? 
[gjYes 0No 

1.06 Is the campus committed to successful implementation of its mission? 
[gl Yes 0No 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[gl Yes D No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the 
main campus IEP? 
[gl Yes D No D Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
[gl Yes D No 
(b) The characteristics of the student population. 
[gl Yes D No 
(c) The types of data that will be used for assessment. 
[gl Yes D No 
(d) Specific goals to improve the educational processes. 
[gl Yes 0 No 
( e) Expected outcomes of the plans. 
[gl Yes D No 
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1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
rg)Yes ONo 
(b) Student placement. 
rg)Yes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
rg)Yes D No D Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
rg)Yes D No D Not Applicable (new additional location only) 
( e) Student learning outcomes. 
rg] Yes D No 
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Originally, the new 2014 CEP did not contain adequate data regarding all of the required elements, but the 
team reviewed the 2013 CEP, which documented that the data was being added to the CEP throughout the 
year. 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
The campus uses results from required capstone courses, competency checklists for many courses, and 
licensure rates to measure student learning outcomes. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
rg] Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
rg] Yes D No D Not Applicable 
( c) How the data was collected. 
rg) Yes D No D Not Applicable 
(d) An analysis and summary of the data collected and an explanation of how the data will be used to 

improve the educational processes. 
rg] Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates 
from the last three Campus Accountability Reports and that demonstrate its ability to maintain or improve 
retention and placement outcomes? 
rg) Yes D No D Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention 
goals? 
rg] Yes D No D Not Applicable (new additional location only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
The campus has recently begun offering three orientation sessions for new students instead of just one in 
order to provide more information to new students. The campus has also begun an initiative of having all 
the instructors talking to their colleagues around the area in an attempt ~o identify more extemshi sites 
and more employment opportunities for its graduates. 
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1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
rg] Yes ONo 
(b) That specific activities listed in the plan have been completed. 
rg] Yes O No 
(c) That periodic progress reports have been completed. 
rg] Yes ONo 

Page 5 of 30 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. 
If a committee is utilized please describe the committee. 
Mr. Glenn Mack, market president, is responsible for implementing and monitoring the CEP. He formerly 
opened and managed a culinary arts academy in Austin, Texas. He holds an associate degree in culinary 
a1ts from the Texas Culinary Alts Academy, a bachelor's degree in Russian language and literature from 
the University of Texas, a master's degree in communication and international affairs from Columbia 
University, and an Ed.D. degree in organizational leadership from Nova Southeastern University. He has 
about nine years of culinary arts work experience and has held the position of market president since 
2009. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
rg] Yes D No D Not Applicable (new additional location or initial applicant only) 

2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
rg] Yes O No 
(b) Names of the trustees, directors, and/or officers. 
rg] Yes ONo 
(c) Names of the administrators. 
rg] Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
rg) Yes D No 
(b) Provide them with constant and proper supervision? 
rg] Yes D No 
(c) Evaluate their work? 
rg] Yes D No 

2.03 Is the administration of the campus efficient and effective? 
rg] Yes ONo 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
rg] Yes D No 



ED00022560

CL_Review00841 8 Page 2690 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 6 of 30 

(b) Know the person to whom they report? 
[8J Yes D No 
(c) Understand the standards by which the success of their work is measured? 
[8J Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
[8J Yes 0No 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[8J Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[8J Yes 0No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that 
includes the name and address of ACICS? 
[8J Yes D No D Not Applicable (initial applicants only) 

2.09 Who is ~ ~ sible for the financial oversight of the c~!Epus, and what are this personl_Cl~ifications? 
Mr. Glenn Mack, market president, is responsible for the financial oversight of the campus. As mentioned 
earlier, he formerly opened and managed a culinary arts academy in Austin, Texas. !He holds an 
associate's degree in culinary arts from the Texas Culinary Arts Academy, a bachelor's degree in Russian 
language and literature from the University of Texas, a master's degree in communication and 
international affairs from Columbia University, and an Ed.D. degree 1in organizational leadership from 
Nova Southeastern University. He has about nine years of culinary arts work experience and has held the 

osition of market resident since 2009. 

3. ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus 
attended an accreditation workshop within 18 months prior to the final submission of the self-study? 
[8J Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
[8J Yes 0No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
Mr. Glenn Mack, market president, is the on-site administrator. As mentioned earlier, he formerly opened 
and managed a culinary arts academy in Austin, exas. He holds an associate's degree in culinary arts 
from the ffexas Culinary Arts Academy, a bachelor's degree in Russian language and literature from the 
University of exas, a master's degree in communication and international affairs from Columbia 
University, and an Ed.D. degree in organizational leadership from Nova ~outheastern University. He has 
about nine years of culinary arts work experience and has held the osition of market resident since 
2009. 
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3 .04 Does the campus list degrees of staff members in the catalog? 
D Yes [Z] No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative 
operations? 
(a) Financial aid activities. 
[Z] Yes D No D Not Applicable ( campus does not participate in financial aid) 
(b) Admissions. 
[Z] Yes D No 
( c) Curriculum. 
[Z]Yes 0No 
( d) Accreditation and licensure. 
[Z]Yes 0No 
( e) Guidance. 
[Z]Yes 0No 
(f) Instructional resources. 
[Z]Yes 0No 
(g) Supplies and equipment. 
[Z] Yes D No 
(h) The school plant. 
[Z] Yes D No 
(i) Faculty and staff. 
[Z] Yes D No 
(j) Student activities. 
[Z]Yes 0 No 
(k) Student personnel. 
[Z] Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes [Z] No (Skip to Question 3.11.) 

3 .11 Do student files contain evidence of graduation from high school or the equivalent? 
[Z]Yes 0No 

3 .12 Are appropriate transcripts maintained for all students? 
[Z] Yes D No 

3 .13 ls the grading system fully explained on the transcript, and is it consistent with the grading system that 
appears in the campus catalog? 
[Z]Yes 0No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
[Z]Yes 0No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
[Z] Yes D No 
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3.16 Does the campus maintain admissions data and other records for at least five years from the last date of 
attendance for all students? 
[g!Yes ONo 

4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 
The team reviewed 50 files of students classified on the 2013 CAR either as withdrawals (6), currently 
enrolled (30), and graduates (9). The team also reviewed files of students who received transfer credit and 
of those who were on academic wamingm_robation 5). In addition ledger cards for a sam ling of the 
student files were reviewed. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
[gl Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
[gl Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes [gl No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under 
the same version of the admissions criteria ( e.g., that students admitted into specific programs for the same 
start date are admitted under the same admissions criteria)? 
[gl Yes D No 

4.06 Does the admissions policy conform to the campus's mission? 
[gl Yes D No 

4.07 Is the admissions policy publicly stated? 
[gl Yes D No 

4.08 Is the admissions policy administered as written? 
[gl Yes D No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
[gl Yes D No 
(b) Outlines all program related tuition and fees? 
[gl Yes D No 
(c) Has a signature of the student and the appropriate school representative? 
[gl Yes D No 

Is there evidence that a copy of the agreement has been provided to the student? 
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IZI Yes □No 

4.10 Who is responsible for the oversight of student recrnitrnent at the campus and what are this person's 
qualifications? 
Mr. Christian Liuba, the campus director of admissions, is responsible for the oversight of student 
recruitment at the campus. Mr. Liuba, who has been in his current position since March 2006, has 
collegiate work at American Intercontinental University-Atlanta in business and marketing. Prior to 
coming to the campus, he served as an admissions supervisor at Ashworth University from 2001-2006. 
Mr. l-iuba's professional development includes corporate meetings, conferences in business and ethics, 
and team-building training. 

4. 11 How is the team able to verify that the recrniting process for new students is ethical and compatible with the 
educational objectives for the campus? 
The team is able to verify that the recruiting process for new students is ethical and compatible with the 
educational objectives of the campus. All new students follow the same enrollment process that includes 
the following: ( 1) making an appointment with an admissions representative; (2) interviewing and 
completing a goals worksheet; (3) taking an on-line tour of the campus, including a review of programs 
and services offered; (4) attending a student orientation session to learn about the programs and services 
offered at the campus as well as meeting faculty, staff, and students; (5) assessing academic proficiency 
through the Wonderlic examination; (6) filling out an enrollment agreement; (7) visiting and consulting 
with financial aid; and (8) completing a class schedule for the first six-week session. The campus follows 
the same process for all new students to ensure that they are given accurate information regarding courses, 
programs, services, and operating policies that are consistent with the educational objectives of the 
campus. 

4. 12 Are individuals engaged in admissions or recrnitment activities communicating current and accurate 
information regarding the fo llowing? 
(a) Courses and programs. 
IZI Yes D No 
(b) Services. 
IZI Yes D No 
( c) Tuition. 
IZI Yes D No 
(d) Terms. 
IZ! Yes D No 
(e) Operating policies. 
IZI Yes D No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of 
future employment or income while a student, or as a result of other marketing activity? 
IZI Yes D No 

If Yes, is the name of the campus clearly identified, and is there evidence that the reason for usage of the 
name has been communicated to the student? 
IZI Yes D No 
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4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
[8J Yes D No 

If Yes, is evidence of Ii censure or registration on file? 
[8J Yes D No 

4 .15 Are the titles of recruitment and enrollment personnel appropriate? 
[8J Yes D No 

4. 16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid 
eligibility, packaging, awarding, and disbursement? 
[8J Yes D No D Not Applicable (campus does not participate in financial aid) 

4. 17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all 
applicable standards? 
[8J Yes D No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
[8J Yes D No 

4. 19 Is there evidence that the campus properly awards transfer of credit? 
[8J Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit 
from another campus? 
[8J Yes D No 

4.21 Has the campus established articulation agreements with other institutions? 
[8J Yes D No (Skip to question 4.23 for Master's Degree Programs or 4.24 for all programs) 

If Yes, has the campus published a list of institutions with which it has established the agreements? 
[8J Yes D No 

4.22 Does the campus provide documented notification to students of the articulation agreements and the 
transferability of credits in the programs that are offered? 
[8J Yes D No 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
[8J Yes D No 

If Yes, state the rage number(s) where the standards of satisfactory academic pror ess policy is published? 
The standards of satisfactory academic progress (SAP) policy is Qublished on pages 78-81 of the Le 
Cordon Bleu College of Culinary Arts 2014-2015 catalog. 

4.25 Does the standards of satisfacto1y academic progress (SAP) policy published in the catalog contain the 
following? 
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(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the 
normal program length. 

rg) Yes D No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete 

at the end of each evaluation increment to complete the program within the maximum time frame. 
rg) Yes D No 
(c) Procedures for re-establishing satisfactory academic progress. 
rg) Yes D No 
(d) A definition of the effects of the following on the CGPA and successful course-completion 

percentage: 
Withdrawals. 
rg) Yes D No 
Incomplete grades. 
C8J Yes D No 
Repeated courses. 
C8J Yes D No 
Non-punitive grades. 
C8J Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
D Yes D No rg) Not Applicable (campus does not offer) 
A warning status. 
rg) Yes D No D Not Applicable (campus does not use) 
A probationary period. 
rg) Yes D No 
An appeal process. 
rg) Yes D No 
An extended-enrollment status. 
D Yes D No rg) Not Applicable (campus does not offer) 
The effect when a student changes programs. 
rg) Yes D No D Not Applicable (campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
C8J Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
C8J Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
rg) Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
rg) Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the 
program is one academic year in length or sho1ter? 
rg) Yes D No 
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4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year 
where students must have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
~ Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
~ Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's 
enrollment? 
~Yes ONo 

4.32 Are students allowed to remain on financial aid while under warning status? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
~Yes ONo 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for 
financial aid reinstated and considered to be making satisfactory academic progress? 
~Yes ONo 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid 
(unless there are mitigating circumstances? 
OYes ONo 
~ Not Applicable (campus does not have extended enrollment and/or does not participate in financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program 
length? 
D Yes D No ~ Not Applicable ( campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the 
original credential, were any additional financial obligations waived? 
D Yes D No ~ Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
~Yes ONo 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's 
qualifications? 
Ms. Renee Wilson, the associate registrar, and Mr. Daryl Shular, the director of education, are responsible 
for the administration of satisfactory academic progress. Ms. Wilson, who has been in her current position 
since September 2010, coordinates and administers the SAP policy based on the calculations received 
from the corporate office (Le Cordon Bleu Central in Chicago, Illinois). She holds a bachelor's degree in 
marketing and management from Western Michigan University. Prior ~o her current position, she served 
as a registrar and student advisor at Ashworth College (2004-2009). Her professional development 
includes a registrar certification rrrogram membershi12. in he American Association of Collegiate 
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Registrars and Admissions Officers. Mr. Shular, the director of education, is the person responsible for 
making the final decision on warning, probation, and dismissal. He holds an associate's degree in culinary 
arts from ~he Art Institute of Atlanta and has been in his current position since July 2012. Mr. Shular is a 
past member of the USA Culinary Team, a guest speaker at local and national conferences, and a member 
of numerous culinary associations. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily 
in their programs? 
[8J Yes D No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)IZJ Scholarships. 
(b )IZJ Grants. 
(c)D Loans. 
(d)D The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
[8J Yes D No 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, 
scholarship and grant programs in its catalog? 
[8J Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged 
the same tuition and fees? 
[8J Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
[8J Yes D No 

If Yes, have students confirmed receiving a copy of the catalog? 
[8J Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
[8J Yes D No 
(b) Dates for the posting of tuition. 
[8J Yes D No 
(c) Fees. 
IZ]Yes ONo 
(d) Other charges. 
IZ!Yes ONo 
(e) Payments. 
tZI Yes D No 
(f) Dates of payment. 
IZ]Yes ONo 
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(g) The balance after each transaction. 
[8J Yes D No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
[8J Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 ls the campus' refund policy published in the catalog? 
[8J Yes D No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
[8J Yes D No 

4.48 ls the campus following its stated refund policy? 
[8J Yes D No 

4.49 Does the campus participate in Title IV financial aid? 
[8J Yes D No (Skip to question 4.57) 

4.50 Who is resIJ_2nsible on-site for administering student financial aid, and what are t~~on's qualifications? 
Ms. Jamehia Thibeaux, the campus business operations manager, is responsible for the on-site 
administration of student financial aid. Ms. Thibeaux, who has been in her current position since 2013, 
has a bachelor's degree in business from Colorado Technical University. Prior to her current position, she 
was employed as director of financial aid for the International Academy of Design and Technology (2007-
2013). Ms. hibeaux was on medical leave at the time of the visit, but Mr. Brandon Skinner, a 
representative from the corporate office, was assuming her duties as the acting campus fmancial aid 
officer. 

4.51 Is the person who detennines the amount of student awards not also responsible for disbursing those 
awards? 
[8J Yes D No 

4.52 Are final student fmancial aid award determinations made by administrative individuals who are not 
responsible for recruitment? 
[8J Yes D No 

4.53 Is the fmancial aid administrator a member of a state, regional, or national fmancial aid association and up to 
date on procedures and changes in the field? 
[8J Yes D No 

At the time of visit, the acting financial aid officer, Mr. Brandon Skinner, was not a member of a regional, 
state, or federal fmancial aid association. The campus purchased a membership for him in the Georgia 
Association of Student Financial Aid Administrator§__Qrior to the team's de arture. 

4.54 Describe how the financial aid office stays cmTent with regulation and policy changes in financial aid 
(include all appropriate memberships in professional organizations held by this individual). 
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The financial aid office stays current with regulation and policy changes in financial aid by participating 
in weekly team meetings on campus. In addition, the financial aid office participates 1in bi-weekly 
Webinars from the corporate office, listens to outside speakers who come on cam us to share their 
expertise, and participates in conferences and videos sponsored by the corporate office. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness 
activities? 
[gl Yes 0No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition 
of a credit hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
[gl Yes D No 

4.57 Does the campus provide discounts for cash received in advance of the n01mal payment schedule? 
D Yes [gl No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic 
or personal counseling, student orientation, etc. 
Orientation is provided for all new students who live in the Atlanta metropolitan area prior to the 
commencement of classes. The orientation program provides students with the opportunity to meet key 
campus personnel, network with other new students, and [become familiar with yertinent rules and 
regulations of Le Cordon rBleu-Atlanta. Topics discussed ~nclude attendance, current grades, classes, 
GPA, and progression as it relates to SAP. In addition to orientation on campus, Le Cordon Bleu-Atlanta 
provides an on-line orientation for all new students who live outside the Atlanta area and cannot travel to 
campus for the required orientation session. The on-line orientation provides students with same 
information as the on-campus program. The campus also provides students with transportation assistance, 
housing referrals, childcare information, tutoring, part-time employment opportunities, and behavioral 
health referrals. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measunng points 
following the placement of the campus' graduates? 
[gl Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, 
and what are thi~ erson's 9-!!alifications? 
Mr. Tirrell Anthony, the campus director of career services, is responsible for the oversight of counseling 
students on employment opportunities. Mr. Tirrell holds an associate's degree in human resources 
management from American Intercontinental University. He has been employed in his current position 
since September 2013. Prior to his current position, he served as a career services adviser, student services 
coordinator, and admissions re resentative, all with Le Cordon Bleu Orlando, Florida (2001-2013). 

4.61 Does the campus offer employment assistance to all students? 
[gl Yes D No 
D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
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IZI Yes □No 

If Yes,~ p~ in: 
The campus shares placement percentages with prospective students as part of its recruiting activities. 

If Yes, does the campus maintain the required data on its graduates and nongraduates? 
IZ!Yes 0No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 937. 
The ending enrollment reported on the previous year' s CAR is 937. 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the 
Campus Accountability Report (CAR) last submitted to the Council? 
IZI Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
IZ! Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan 
repayment obligations. 
All new students must contact the co orate financial aid office upon their initial arrival on campus. The 
corporate office gathers the financial aid data and completes a profile of the new students, including an 
on-line DOE entrance interview, all of which is scanned to ~he campus portal. he campus financial aid 
office picks up the process at this point to answer any student questions about the financial aid process, 
money management (budgeting, savings, spending), and loan repayment obligations. The financial aid 
office is available for counseling throughout the students' tenure on campus. At the time of extemship, the 
corporate office once again picks up the issue of student finances and provides guidance to students about 
loan repayment obligations. he corporate office directs students to the on-line DOE exit interview and, 
upon graduation, provides students with additional information about loan repayment obligations. 
Students are also given access to the corporate !Higher Education Loan Planning (_HELP) team that can 
assist them with loan repayment issues and other financial counseling. 

4.67 Describe the extracurricular activities of the campus (if applica~ . 
Le Cordon Bleu-Atlanta provides a multitude of extracurricular activities for students 1to participate in, 
including student clubs, culinary competitions (Georgia Pro-Start Competition), and social gatherings. 
Some specific clubs include the following: Latin Cusine, Cajun Cuisine, IBBQ Club, Asian, Veterans, 
Slow Food, Experimental Cuisine, Bread Baking and Pastry, Wine and Beverage, Dine-out, and Student 
Ambassadors. [n addition, the campus invites guest speakers to present their 1ideas to interested students. 
Many of the speakers are internationally renowned and are inspirational to aspiring future chefs. Students 
also have an opportunity to partic!J)ate in community volunteer QrQjects for local charities, fundraisers, 
and other public events. 

COMMENDATIONS: 
he team commends the campus for its efforts to partner with he community. For instance, the artnership with 

Big Green IEgg, which donated green kettle deep-fry burners; Hormel, which donates the pork for the burners; and 
Le Cordon Bleu-Atlanta, which rovides the cooking ex ertise, is an outstanding exam le of the cam us building 
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important partnerships with the community and enhancing job placement opportunities. he team also commends 
the campus for the excellent job jn organizing its student files. he files were easy to follow, consistent, and 
com lete in their resentation of student information. 

5. EDUCATIONAL ACTIVITIES 

5.01 Are the credentials awarded by the campus m compliance with its accreditation approval and m 
compliance with applicable state laws? 
~Yes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this 
person's qualifications? 
Mr. Daryl Shular, director of education (DOE), is assigned to oversee the educational activities of all 
programs at the campus. Mr. Shular holds an associate' s degree in culinary arts from the Art fostitute of 
Atlanta. He has been employed with the campus since July 2012. He has been in the culinary arts field for 
24 years. Previously, Mr. Shular was the corporate executive chef at Blackstone Performance for Service for 
six years, and a chef instructor at the Art Institute of Atlanta for 11 years. He is highly qualified to oversee 
these ro ams. 

5.03 Does this person have appropriate academic or experiential qualifications? 
~Yes 0No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and 
responsibility for the development and administration of the programs. 
The team was able to speak with the DOE and instructors to learn more about the process for administrators 
and faculty to develop their programs. Regular meetings are held, and input is given to make the appropriate 
changes necessary to ke~ ~he programs current with industry standards. Instructors are also encouraged to 
provide suggestions on how to enhance programs. he final changes are made and approved by the 
co orate administrators. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
~Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
~Yes 0 No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
~Yes 0No 
(b) Selection of course materials, instructional equipment and other educational resources. 
~Yes 0No 
(c) Systematic evaluation and revision of the curriculum. 
~Yes 0No 
( d) Assessment of student learning outcomes. 
~Yes 0No 
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( e) Planning for institutional effectiveness. 
[8J Yes D No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
[8J Yes D No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry­
level employment or licensure by the state in which the campus is approved? 
D Yes [8J No (Skip to question 5.10) 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
[8J Yes D No (Skip to question 5.14) 

5.11 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs ::S 1 in 

length)? 
[8J Yes D No 

(b) Student placement rate of70 percent? 
[8J Yes D No 

5.12 Was the tean1 able to verify the backup documentation to suppo1t the placement rate for the program(s) that 
hold specialized accreditation as reported on the last Campus Accountability Rep01t submitted to the 
Council? 
[8J Yes D No D Not Applicable 

How many calls to employers or graduates were attempted? 
The following numbers of call were attempted by the program: 
Academic associate's degree program in culinary arts - 15 
Academic associate' s degree 1?.!"0gram in atisserie and baking- 13 
Certificate in culinary arts - 5 
Certificate in patisserie and baking - 5 

How many calls to employers or graduates were successful? 
The following numbers of call were successful by the program: 
Academic associate's degree program in culinary arts - 15 
Academic associate's degree rogram in atisserie and baking 13 
Certificate in culinary arts - 5 
Certificate in atisserie and baking -5 

How many of the successful contacts confirmed the employment of the graduate as rep01ted on the CAR? 
Please explain any discrepancy between the number of successful contacts and confirmations. 
All contacts confirmed employment of the graduates as reported on the 2013 CAR. 

5.13 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[8J Yes D No D Not Applicable 



ED00022573

CL_Review008431 Page 2703 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 19 of 30 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
rg) Yes D No 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, 
administrators, faculty, and other interested parties such as advisory committees? 
rg) Yes D No 

5 .16 What provisions are made for individual differences among students? 
The team was able to speak with the general education faculty regarding how they work with individual 
differences among students. Instructors stated they provide tutoring, theoretical and practical examples, 
extra homework assignments, coaching, and multimedia. 

5 .17 Describe the system in .,elace to evaluate, revise, and make changes to the curriculum. 
le Cordon Bleu implements a standardized curriculum designed and developed through faculty 
recommendations. The team was able to verify that there is a system in place to evaluate, revise, and make 
changes to the curriculum. The faculty have regular meetings and offer suggestions of ways to improve their 
programs. Suggestions are also given at staff meetings, and this information ~s collected and composed by 
the director of education (DOE) and then forwarded o obtain corporate approval. As well, instructors 
verified they have the academic freedom to make suggestions that should change the curriculum. 

5.18 Does the faculty participate in this process? 
rg) Yes D No 

5.19 Is credit appropriately converted in relation to total student contact hours in each class? 
rg) Yes D No 

5 .20 If the campus awards academic credit to students who demonstrate subject competency based on 
academic, occupational, or personal experiences, is there an established systematic method for evaluating 
and awarding academic credit to which the campus adheres? 
D Yes D No rg) Not Applicable (campus does not award such credit) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the 
coursework involved? 
rg) Yes D No 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? 
(If only nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
rg) Yes D No 
(b) Instructional equipment. 
rg) Yes D No 
( c) Resources. 
rg) Yes D No 
( d) Personnel. 
rg) Yes D No 
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5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
rg) Yes D No 

5.24 Are the quantity and type of instmctional materials and equipment proportionate to the size of the campus 
and types of programs? 
rg) Yes D No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, 
and a review of software licenses, is the campus in compliance with applicable licensing and copyright 
laws? 
rg) Yes D No 

5 .26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for 
all instructors? 
rg) Yes D No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the Association of 
International Credential Evaluators (AICE) or the National Association of Credential Evaluation Services 
(NACES) to detennine the equivalency of the credentials to credentials awarded by institutions in the United 
States? 
D Yes D No rg) Not Applicable (no faculty members hold foreign credentials) 

5.28 Is there documented evidence of a systematic program of in-service training at the campus? 
rg) Yes D No 

If Yes, how is this documented? 
Each faculty member participates in faculty in-service trainings at the campus. The last in-service training 
was regarding accreditation, "Faculty Accreditation," which was delivered by the corporate office, Career 
Education Corporation. Faculty members are scheduled to attend, sign-in, and provided documentation of 
attendance for their records. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented 
annually, including documentation to support completed activities listed on the plans? 
rg) Yes D No 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

rg) Yes 0No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of 
development for the educational programs? 
rg) Yes D No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
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0Yes ~No 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as 
stated in the Accreditation Criteria? 
~Yes 0 No 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general 
education courses? 
~Yes 0 No 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on 
principles and theory not on practical applications associated with a particular occupation? 
~Yes 0 No 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty 
members who have graduate degrees, professional degrees, or bachelor' s degrees plus professional 
certification? 
~Yes 0 No 

GENERAL COMMENTS 
While interviewing some students in general education classes (i.e., PSY2101, Introduction to Psychology; 
ENG 132, English Composition; CST1050, Speech; and MATl 150, Math), the students informed the team that they 
enjoyed their programs with ~heir instructors because of the one-on-one learning and their cohesive learning 
experience. he students appreciate all of the hard work and dedication that have been presented to them 
throughout the term. 

COMMENDATIONS 
The team commends ~he campus for an exceptional job with preparing for the audit and team visit. The electronic 
records and files were well-prepared and organized making it easy to retrieve pertinent information. 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, 
distribution of s~ e, parking situation and any other_pertinent information . 
The Tucker campus of Le Cordon Bleu is located in a modern one-story building in a suburban business 
park near Atlanta. Its 60,000 square feet of space comprise ten kitchens, four lecture rooms, a computer 
lab, faculty and staff offices, and student and staff lounge areas. The building is handicapped accessible, 
and there is sufficient arking s ace. 

6.02 Does the campus utilize any additional space locations? 
0Yes ~ No 

6.03 Does the campus utilize campus additions? 
0Yes ~ No 
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6.04 Are all facilities (including additional space and can1pus additions) appropriate for the size of the student 
population and the programs offered? 
[gl Yes D No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations 
(including additional space and campus additions)? 
(a) Equipment 
[gl Yes 0No 
(b) Instructional tools 
[gl Yes 0No 
(c) Machinery 
[gl Yes D No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation 
regulations? 
fZI Yes D No D Not Applicable 

COMMENDATIONS: 
The facility is s acious attractive and contains sufficient u -to-date e ui ment. 

7. PUBLICATIONS 

7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 
The Le Cordon Bleu College of Culinary Arts 2014 - 2015 catalog and addendum was reviewed on-site. 

7.02 Does the self-study or additional location application part II accurately portray the campus? 
[gl Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled 
students? 
fZI Yes D No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
fZI Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
[gl Yes D No 
( c) The names and titles of the administrators. 
[g]Yes 0No 
(d) A statement of legal control which includes the names of trnstees, directors, and officers of the 

corporation. 
IZ] Yes D No 
( e) A statement of accreditation 
[gl Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
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IZI Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding 

institution and the area of teaching specialization. 
IZI Yes D No 
(h) An academic calendar. 
IZI Yes D No 
(i) A full disclosure of the admission requirements. 
IZ! Yes D No 
G) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate 

and complete listing of all courses in the curriculum with a unique identifying number and title, the 
credit or clock hours awarded; the total credit or clock hours required to complete the curriculum; any 
necessary requirements for certification, licensing, or registration needed to work in the field; and any 
additional requirements that must be met to complete the curriculum. 

IZ! Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours 

awarded, a concise description of the course contents, and any necessary prerequisites. 
IZ! Yes D No 
(I) An explanation of the grading system that is consistent with the one that appears on the student 

transcript. 
IZI Yes D No 
(m)A definition of the unit of credit. 
IZI Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
IZI Yes D No 
(o) A description of the ce1tificates, diplomas, and/or degrees awarded along with a statement of the 

requirements necessary for completion of each. 
IZI Yes D No 
(p) The transfer of credit policy. 
IZI Yes D No 
( q) A statement of the tuition, fees, and any other charges. 
IZI Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
IZI Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
IZ! Yes D No 
(t) A statement describing the student services offered. 
IZI Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student 

handbook instead of catalog). 
IZ! Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
IZI Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
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IZI Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, 

academic associate's, and bachelor's degrees only). 
IZI Yes D No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and 

bachelor's degrees only). 
IZI Yes D No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
D Yes D No IZI Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes IZI No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
IZ! Yes D No (Skip to Question 7. 08.) 

(a) ls the catalog updated at an appropriate interval (the addendum/supplement should not be used as a 
substitute for meeting this expectation)? 

IZI Yes D No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire 

document ( or for individual sections if effective dates vary)? 
IZI Yes D No 
(c) Do students receive a copy of the addendum/supplement with the catalog? 
IZI Yes D No 

7.08 Is the catalog available online? 
D Yes IZI No (Skip to Question 7.09.) 

7.09 Does the campus utilize a multiple-school catalog? 
IZI Yes D No (Skip to Question 7.10.) 

If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
IZI Yes D No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
IZ! Yes D No 
(c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
IZI Yes D No 

7.10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, 
etc.), truthful and dignified? 
IZI Yes D No 

7 .11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
IZI Yes D No 
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7.12 Where does the campus advertise (publications, online, etc)? 
The campus advertises v ia brochures and pamphlets, through television and radio spots, and on social media 
sites to include Facebook Instagram Pinterest Twitter and YouTube. 

Are all print and electronic advertisements under acceptable headings? 
~Yes 0No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes [8:1 No (Skip to Question 7.14.) 

7.14 Does the campus utilize services funded by third parties? 
D Yes ~ No (Skip to Question 7.15.) 

7 .15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job 
placement or salary for graduates? 
[8:1 Yes D No 

7 .16 Is the phrase "for those who qualify" properly used in all adve1tising that references financial aid? 
~ Yes D No D Not Applicable ( campus does not participate in financial aid) 

7 .17 What institutional performance information does the campus routinely provide to the ublic? 
The institution publishes on-time completion rates, graduation rates, employment rates, tuition and fees, 
median loan debt incurred by students, and ~he occupations that the program may prepare students to enter. 
The information is available for each campus by program. 

Where is this informatio~ blished and how frequently is this information being updated? 
The information is published on their Web site under "www.chefs.edu/disclosures" and is updated annually. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.01 Does the campus develop an adequate base oflibrary resources? 
~Yes 0No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at 
nonmain campuses? 
~Yes 0No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an 
integral part of the learning process? 
~Yes 0No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of 
library resources? 
~Yes 0No 
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8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
Suggestions and input for new information and resources are presented to the librarian by faculty, 
administrators, and the director of education throughout the year. The librarian is also open to student and 
faculty suggestions for additional books, library materials, audiovisuals, culinary arts resources, and any 
additional resources that will stimulate the student learning ex 

Are these methods appropriate? 
[gl Yes 0No 

8.06 Is the library staff adequately trained to support the library? 
[gl Yes D No 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the 
programs offered, and is the allocation appropriately expended for the purchase of books, periodicals, 
librruy equipment, and other resource and reference materials? 
[gl Yes D No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
The current year's library budget is $11 600. 

8.09 What ortion of the current year's library budget has been spent and how has the money been allocated? 
At this time of the visit, $2,000 of the 2013 budget has been spent. These expenditures include $1,500 for 
database fees and office equipment and $500 for books and supplies. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
[gl Yes D No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
[gl Yes D No 

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
The faculty educate students throughout the term regarding using the library. The team was able to review 
assignments from students that involved using library resources. As well, the librarian hosts trainings 
regarding how to use ~he Internet and database systems, so that faculty and students are knowledgeable. 
Faculty also inform students that he librarian is available to work with the students and encourage them 
to use the library. 

Are these methods appropriate? 
[gl Yes D No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize 
the library materials? 
[gl Yes D No 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
[gl Yes D No 
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8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and 
accessibility to the students, and is evidence of student use documented? 
[gl Yes D No D Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
Full-text online collections include a virtual library, called "Cybrary," which can be accessed through the 
student portal. The students are able to access the library database system that includes multiple e-Library 
databases. ~ tudents have access to many virtual database systems, such as Culinary Arts Collection, 
Ebook Collection, ERi Ct (the Educational Resource Information Center) and a I?,lethora of other database 
systems via the Cybrary. 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of 
the campus and the breadth of and enrollment in its educational programs? 
[gl Yes D No 

8.18 Does the library collection include holdings m the humanities, arts, social sciences, and sciences, 
including mathematics? 
[gl Yes D No 

8.19 Who is the on-site librarian, what are thi!_Person's ualifications, and what are his or her hours on-site? 
Ms. Jae Gruber is the on-site librarian. She holds an associate's degree in culinary arts from the Art 
Institute of Atlanta, an associate's degree of applied science in hotel/restaurant/tourism management from 
Gwinnett echnical College, and a bachelor's degree in organizational management from Ashford 
University. She has been employed with the campus since April 2004. Her hours are Monday ~hrough 
Friday from 11 :00 a.m. to 6:00 .m. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
[gl Yes D No 
(b) Facilitate the integration of instmctional resources into all phases of the campus's curricular and 

educational offerings? 
[gl Yes D No 
( c) Assist students in the use of instructional resources? 
[gl Yes D No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and 
competent in both using and aiding in the use of the library technologies and resources? 
[gl Yes D No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States 
Depa1tment of Education been translated into English and evaluated by a member of the National Association 
of Credential Evaluation Services (NACES) or the Association of International Credential Evaluators (AICE) 
to determine the equivalency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No [gl Not Applicable (staff do not hold foreign credentials) 
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8.22 Is documentation on file to reflect the librarian 's participation in professional growth activities? 
[8J Yes D No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
[8J Yes D No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic 
support for curricular and educational offerings and to enhance student learning? 
[8J Yes D No 

8.25 Are appropriate reference materials and periodicals available for all programs offered? 
[8J Yes D No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
[8J Yes D No 

8.27 Is there a current inventory of instructional resources? 
[8J Yes D No 

8.28 Does the campus have appropriate and sufficient instrnctional resources, equipment, and materials to meet 
its educational program objectives and the needs of its students? 
[8J Yes D No 

COMMENDATIONS: 
he team was able to review multiple library resources available in the Cybrary. There were many students engaged 

in various learning assignments during he visit and these students were excited i§o share some of their projects, 
research assignments, and new · nformation about their program. he team was extremely impressed with the 
administration and faculty, students, hos itality and facilities. IT'he earn was also im ressed with the student 
ambassadors' hospitality and service. 
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SUMMARY 

There were no areas of noncompliance. 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution' s consideration (These 
recommendations are not included in the report seen by the Council): 

Page 30 of 30 

• During he visit, he campus was able o provide additional information in regards to faculty development. 
However, the team notes the need to continue organizing and maintaining professional-growth activities and 
kee the rofessional develo ment lans individualized. 
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RELATIONS WITH STUDENTS 

N.01 Does the campus have appropriate admissions criteria for this program? 
i:gJ Yes D No 

N.02 Does the admissions policy conform to the campus' mission? 
i:gJ Yes D No 

N.03 Give the page number in the campus catalog on which the admissions policy can be found. 
The admissions policy for the !Breckenridge school of nursing may be found on pages 44 and 45 in the 
2013-2014 catalog. 

N.04 Is the admissions policy administered as written? 
i:gJ Yes D No 

N.05 Are the admissions requirements appropriate for the new program? 
i:gJ Yes D No 

N.06 Are there any admissions requirements unique to this program? 
i:gJ Yes D No 

If Yes, describe the unique admissions requirements: 
The nursing school applicant must pass the Health Education System, Inc.(HESI A2) exam with a minimal 
score of 75%. he applicant must also be able to satisfy with or without reasonable accomodations the 
physical,mental and sensory requirements to perform the duties of a registered nurse. 
Admission to the nursing program will be based on the composite score received on the HESI A2 exam 
and the applicant will be ranked accordingly.Applicants will be admitted to the program based on the 
rankings until the enrollment capacity is reached. 

N.07 Describe how the campus offers employment assistance to all students in the new program. 
The career services department is available to consult with any interested student regarding career 
oppo1tunities that may be available to him or her upon graduation. Students are advised of where to access 
information on how to prepare for and appear at job interviews and how to conduct themselves at job 
interviews. There have been no graduates of the program to this point. 

Is this appropriate? 
i:gJ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

N.08 Was the team able to verify the backup documentation to support the placement rate for this program as 
reported on the Campus Accountability Report? 
D Yes D No i:gJ Not Applicable (there have been no graduates) 

N.09 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No i:gJ Not Applicable 
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EDUCATIONAL ACTIVITIES 

N.10 Is licensure, ce1tification or registration required to practice in the specific career field? 
~ Yes D No (Skip to Question N.11.) 

If Yes, describe how the program(s) provide students with the necessary skills to obtain licensure, 
certification or other registration necessary to practice in the specific occupational or professional area. 
The curriculum provides a balance of didactic theory and practical skills training in a laboratory and 
clinical sites to meet the educational and placement objectives of the program. The curriculum addresses 
the traditional areas of nursing practice as well as the concepts of professional nursing roles of: care giver, 
advocate, educator, communicator and manager. Assessment of student learning occurs at reasonable 
intervals and consists of supervised evaluation of nursing care skills as well as tests and examinations that 
are based upon the format used on the licensure examination. 

If Yes, what is the pass rate for the past two years of graduates for these programs? (If pass rates are 
unavailable, please explain.) 
There have been no graduates from the nursing program at the time of the team visit. 

N.11 Does the program require specialized programmatic accreditation to obtain entry-level employment or 
licensure by the state in which the campus is approved? 
~ Yes D No (Skip to question N 12) 

If Yes, does the campus: 
(a) Carry the programmatic accreditation or is currently in the process of obtaining such accreditation in a 

timely manner for programs in which it is required by the state in order for students to attain entry-level 
employment? 
~ Yes D No D Not Applicable (there is no such requirement by the state) 

(b) Notify students as to: 
(1) Which programs hold specialized or programmatic accreditation? 

~Yes ONo 
(2) Whether successful completion of a program qualifies a student to receive, apply to take, or take 

licensure exams in the state where the campus is located? 
~Yes ONo 

(3) Any other requirements that are generally required for employment? 
D Yes D No ~ Not Applicable (no other requirements) 

N.12 Who is assigned to administer all academic programs, and what are this person's qualifications? 
Mr. Mark Grogan is assigned to administer all academic programs. Mr Grogan has a master's degree and 
bachelor's degree in mathematics both from the University of Kentucky. Mr Grogan has over ten years of 
instructional experience Qrior to accepting the osition of dean in May of 2014. 

N.13 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

N.14 Who is assigned to administer the new program (e.g., program chair or lead instructor), and what are this 
person's qualifications? 
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Ms Andrea Vanorio, RN,MSN, is the program chair for ~he Breckenridge School of Nursing. She holds a 
master's degree in nursing and a postmasters in nursing education from Walden University in Minneapolis, 
Minnesota. She also holds a license to practice as a Registered Nurse (RN) in the state of Kentucky. Her 
experience includes serving as an adjunct instructor for five years at ITT Louisville campus and a depth of 
clinical experience in both acute and chronic care. 

GENERAL COMMENTS: 
The team would like to comment Ms. Andrea Vanario for her excellent guidance in the nursing roro:am. 

N.15 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

N.16 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of the educational program(s)? 
~Yes ONo 

N.17 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[g] Yes D No 

N.18 Is the program consistent with the campus' mission and the needs of its students? 
~Yes ONo 

N.19 List the community resources and describe how they are utilized to enrich the program. 
The nursing program has a viable advisory board comprised of community heath care leaders and health care 
partners. [fhe board meets twice annually and is well attended. The practicum sites offer a variety of 
healthcare settings, and provides the students with opportunities for application of theory in clinical practice, 
the development of critical thinking skills, and communication skills.Guest speakers and field trips are 
utilized to bring "real world" experiences into the classroom. 

N.20 Are these resources sufficient? 
~ Yes O No 

N.21 Does the curriculum evidence a well-organized sequence of appropriate subjects leading to an occupational 
objective, an academic credential, or both? 
~Yes ONo 

N.22 Does the catalog accurately describe the program and its objectives? 
~Yes ONo 

N.23 If the program includes a practicum, extemship, or internship, does the campus have a written and 
mutually signed agreement that outlines the arrangement between the campus and the practicum site, 
including specific learning objectives, course requirements, and evaluation criteria? 
~ Yes D No D Not Applicable (these elements are not part of the program or no student is at 
the point of needing them) 

N.24 Does the program use independent studies? 
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0 Yes ~ No (Skip to Question N.26.) 

N.26 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
~ Yes 0 No 

N.27 Are the courses available when needed by the student in the normal pursuit of this program of study? 
~ Yes 0 No 

N.28 Are course prerequisites appropriate, are they identified in the catalog and on the course syllabi, and are 
they being followed? 
~ Yes 0 No 

N.29 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~ Yes 0No 
(b) Course numbers 
~Yes 0No 
( c) Course prerequisites and/or corequisites 
~Yes 0No 
( d) Instructional contact hours/credits 
~ Yes 0 No 
( e) Leaming objectives 
~Yes 0 No 
(f) Instructional materials and references 
~ Yes 0 No 
(g) Topical outline of the course 
~Yes 0No 
(h) Instrnctional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0 No 
(j) Method of evaluating students 
~Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 

N.30 Do students confirm that they receive a course syllabus and that it is fo llowed? 
~ Yes 0 No 

N.31 Is credit appropriately converted in relation to total student contact/clock hours in each class? 
~Yes 0No 

N.32 Are courses and breaks scheduled appropriately, given the students' academic background and the 
coursework involved? 
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~Yes □No 

N.33 Are the following appropriate to adequately support the new program? 
(a) Facilities. 
~ Yes 0 No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~ Yes 0 No 
( d) Support for modes of instructional delivery. 
~Yes 0No 
( e) Personnel. 
~ Yes 0 No 

N.34 Does the campus comply with applicable copyright laws in the use of instructional materials? 
~Yes 0No 

N.35 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
~ Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

N.36 Are official transcripts for all credentials held on file for all instructors in the program? 
~Yes 0No 

6 

N.37 Have all foreign transcripts been translated into English and evaluated by a member of Association of 
International Credential Evaluators (AICE) or the National Association of Credential Evaluation Services 
(NACES) to determine the equivalency of the credentials to credentials awarded by institutions in the United 
States? 
D Yes D No ~ Not Applicable (no faculty members hold foreign credentials) 

N.38 Is there documented evidence of a systematic program of in-service training at the campus? 
~Yes 0No 

If Yes, how is this documented? 
Each faculty file contained an individual faculty development plan and documentation to include in-service 
activities which are offered by the campus at least four times per year. 
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N.39 Is there evidence that appropriate faculty development plans have been developed and implemented on an 
annual basis, including documentation to support completed activities listed on the plans? 
i:gj Yes D No 

N.40 Is there evidence that full-time and part-time instructors in this program participate in regularly scheduled 
faculty meetings? 
i:gj Yes D No 

N.42 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter they 
teach and the level of the credential awarded? 
i:gj Yes D No 

N.43 Is the size of the faculty appropriate? 
i:gj Yes D No 

N.44 Are the teaching loads reasonable, and do they meet Criteria requirements? 
i:gj Yes D No 

N.55 Is the number of hours required to complete the program at least 60 semester hours, 90 qua1ter hours, or 
their equivalent, earned over a period of at least four semesters, six quarters, or the equivalent? 
i:gj Yes D No 

N.56 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration and a minimum of 15 semester hours, 22.5 quarter hours, or their equivalent in general 
education courses? 
i:gj Yes D No 

N.57 Are all general education courses appropriate for the program and do they meet Council standards? 
i:gj Yes D No 

N.58 Identify the page number in the catalog where the courses that satisfy the concentration and general 
education requirements can be found. 
General education couses and the core curriculum courses for the nursing rogram may be found on age 16 
in the 2013-2014 catalog. 

N.59 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
i:gj Yes D No 

N.60 Is there evidence that cmTicular offerings require the appropriate use oflibrary resources? 
i:gj Yes D No 
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N.61 Is emollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
D Yes 0 No [8J Not Applicable (no students in the second year) 

N.62 Are at least one-half of all subjects that are part of the associate's degree taught by faculty members who 
have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
[8J Yes D No 

PUBLICATIONS 

N.99 Do the catalog and other publications accurately describe the new program? 
[8J Yes D No 

N.100 Is the course-numbering system adequately explained in the catalog? 
[8J Yes D No 

LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

N.106 Is the campus' established annual budget appropriate for the program, and is the allocation appropriately 
expended for the purchase of books, periodicals, library equipment, and other resource and reference 
materials? 
[8J Yes D No 

N.107 What is the amount of the current year's library budget that has been allocated for the program? 
The amount of the current year's libraty budget that has been allocated for the program is $2, 547.00. 

N.108 What portion of the current year's library budget for the program has been spent and how has the money 
been allocated? 
To date $1,489.00 has been spent on databases, professional journal subscriptions and reference textbooks. 

N.109 Describe how faculty have involvement in the selection of library resources. 
The nursing faculty make suggestions to the program director, Ms. Andrea Vanario. Ms Vanario reviews 
the proposed texts and sends the recommendations to the corporate director of nursing programs. 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, MASTER'S, AND DOCTORAL DEGREES ONLY 

N.110 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Ms Kathryn Closter is the corporate librarian for all ITT campuses. Ms. Lindsey Hagedorn serves as the 
library assistant at the Lexington campus. She has a bachelor's degree in English from Berea College and a 
master's of library science from the University of Kentucky. The campus has a second library assistant, Ms. 
Jancee Wright. She has a bachelor's degree in psychology and religion from the University of the 
Cumberlands and a master's of library science from the University of Kentucky. 

N.111 Is there a professionally trained individual on staff that is responsible for: 
(a) Supervising and managing the libraty and instructional resources? 
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~Yes 0No 
(b) Facilitating the integration of instructional resources into all phases of the campus' curricular and 

educational offerings? 
~ Yes 0 No 
( c) Assisting students in the use of instructional resources? 
~Yes 0No 

N.112 Is documentation on file to evidence the librarian participates in professional growth activities? 
~ Yes 0 No 

N.113 Are students adequately trained to utilize resources as part of their learning process? 
~Yes 0No 

N.114 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize 
the library materials? 
~Yes 0No 

N.115 Are records of physical and/or online resources and circulation accurate and up-to-date? 
~Yes 0No 

N.116 Are the library holdings, including full-text online collections, up-to-date and adequate for the new 
program? 
~ Yes 0 No 

N.117 Describe any full-text online collections available to students: 
The campus subscribes to a variety of full-text online collections to include: Ebrary, l!;:BSCO, Virtual 
Library, Pro Quest. EBSCO Host, AccessScience, and the Gale Virtual Reference Library 

N.118 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including 
mathematics? 
~ Yes D No D Not Applicable (program does not include general education courses) 

N.119 Are the hours the library is open adequate to accommodate the needs of all students? 
~Yes 0No 

N.120 Are all individuals who supervise the library and assist students with library functions well-trained and 
competent in both using and aiding in the use of the library technologies and resources? 
~Yes 0No 

N.121 Does the library make available appropriate reference, research, and information resources to provide basic 
support for this program? 
~Yes D 

SUMMARY 
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The institution is not in compliance with the Accreditation Criteria in the following areas: 

There are no areas of non-compliance. 
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WESTWOOD COLLEGE - DENVER NORTH 

DENVER, COLORADO 

Page 2 of 78 

CAR 
ACICS Retention & Placement 
CREDENTIAL 2013 2012 (Certificate, Di11loma, 
Occupational APPROVED Enrol: 
Associate's, Academic PROGRAM Clock Qtr. Full-
Associate's, Bachelor's, 
Master's or Doctoral) TITLE Hrs. Hrs. time Ret. Pia. Ret. Pia. 
Academic Business 

910 90.0 46 64% 50% 100% NIA 
Associate's Administration 
Academic Computer Aided 
Associate' s Des ign/ 

1,180 90.0 5 69% 100% 100% 0% 
Architectural 
Drafting 

Academic Construction 
965 90.0 9 88% NIA 100% NIA Associate' s Management 

Academic 
Criminal Justice 905 90.0 37 68% 100% 86% NIA 

Associate's 
Academic 

Dental Assisting 1,285 97.5 12 NIA NIA NIA NIA 
Associate' s 
Academic 

Graphic Design 1,180 90.0 6 53% NIA NIA NIA 
Associate's 
Academic Health 
Associate' s Information 1,270 103.5 8 NIA NIA NIA NIA 

Technolo!!v 
Academic Healthcare 
Associate' s Office 945 90.0 3 NIA NIA NIA NIA 

Administration 
Academic Information and 
Associate' s Network 1,225 90.0 13 58% 83% 79% 100% 

Technologies 
Academic Medical 

1,180 92.0 32 NIA NIA NIA NIA 
Associate' s Assisting 
Academic Medical Office 

945 90.0 1 91% NIA NIA NIA 
Associate' s Management 
Academic 

Paralegal 925 90.0 6 100% NIA NIA NIA 
Associate's 
Academic Surveying* 1,085 90.0 0 100% 67% 70% 75% 
Associate' s 
Occupational 

Automotive 
Associate's 

Technology 
1,425 94.5 80 64% 88% 73% 73% 
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Studies 
Associate of 
Occupational 
Studies 
Bachelor of 
Science 

Bachelor of 
Science 
Bachelor of 
Science 

Bachelor of 
Science 

Bachelor of 
Science 
Bachelor of 
Science 

Bachelor of 
Science 

Bachelor of 
Science 
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Occupational 
Associate's 

Occupational 
Associate's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Bachelor's 

Information 
Technology 

Medical 
Assisting 

Bus iness 
Administration: 
Major in 
Management 
Construction 
Management 
Criminal Justice: 
Major in 
Administration 
Graphic Design: 
Major in Game 
A,t 

Interior Design* 

Information and 
Network 
Technologies: 
Major in CISCO 
Network Systems 
Information and 
Network 
Technologies: 
Major in Systems 
Security* 
Software 
Development: 
Major in Game 
Software 
Development 
TOTAL 
ENROLLMENT 

1,265 91.5 42 

1,180 92.0 10 

1,820 180.0 14 

1,945 180.0 5 

1,820 180.0 20 

2,325 180.0 1 

2,330 180.0 0 

2,230 180.0 6 

2,350 180.0 0 

2,145 180.0 37 

393 
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NIA NIA NIA NIA 

64% 77% 72% 60% 

72% 100% 68% 75% 

72% 50% 77% 79% 

85% 45% 67% 40% 

91% 39% 95% 20% 

100% 100% 92% 67% 

82% 85% 76% 93% 

100% 100% 93% 100% 

85% 40% 75% 73% 

Notes: Type in bold any retention rate below 65 percent (programs > 1 year in length) or 70 percent (programs =< 1 
in length) and any placement rate below 70 percent. 

* The program had no enrollment during the team visit; thus, the team did not review the program. The 
administration stated that the institution is not currently anticipating enrollment in the program. 
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INTRODUCTION 

iWestwood College was founded ·n Denver, Colorado, ·n 1953. At the time, it was named the ~adio ~nd elevision 
epair Institute. In 1958 the school expanded its electronics curriculum to meet the growing demands of the industry and 

changed its name to the National Electronics Institute. In 1974 Denver Institute of Technology (DIT) acquired ownership 
of the college and expanded the curriculum to adapt to the ra idly evolving technological developments of the time. In 
November 1997, DIT officially became Westwood College of Technology. In 12004, due ~o expansion in programs 
offered, Westwood College of Technology became Westwood College. The Denver North campus of Westwood College 
·s a wholly-owned entity ofTrav CoTQoration, which is a wholly-owned subsidiary of Westwood College., Inc. 

he Westwood College - Denver North facility is located at 750 N. Broadway in Denver, Colorado, near the intersection 
of nterstate Q5 and U.S. 36 (Boulder umpike). ffhe institution currently occupies ~5,000 s uare feet of the original 
puilding (84,000 total square lfeet) and serves nearly 400 enrolled students ith apRroximatel:x f?O ~acuity nd staff. The 
institution shares the remaining (39,000 square feet of the acility iWith Redstone College, a sister school owned nd 
operated by ALT A Colleges and accredited by ACJCS. Ample well-lit parking that is security patrolled · s available for 
tudents, staff, and visitors. ecial facilities are available ifor disabled ersons ·ncluding fil)ecially e um.p_ed restrooms 

· nd arking s aces 

he current student population is comprised of 70 percent males and 30 percent females. he average age of the student 
body is 128.4 ~ears old. rfhe student population · s diverse, consisting of Q9 percent Caucasian, 10 percent ispanic, 6 
percent two or ore~ aces, 3 percent African merican, 1 percent native American, and 49 percent ot s ecified or 
unknown. The majority of students 54 ercenO attend day classes and 46 ercent attend evening classes. 

he institution iWas well-prepared for the ACICS rew grant visit and provided the team with a well-organized complete 
set of , aterials. he administration responded to ~he team's requests for additional materials and ·nformation and 
12rovided clarification and ex lanations when needed during the visit. 
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1.01 Give the page number in the campus catalog on which the mission statement can be found. 
['he ission statement appears on I age eight of he estwood College Q014 cademic 
California/Colorado/GeorgiaNirginia cam uses, volume 5, number 1, revised September 2013. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
~Yes 0No 

1.03 Are the objectives devoted substantially to career-related education? 
~Yes 0No 

1.04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
~Yes 0No 
(b) The modes of delivery. 
~Yes 0No 
(c) The facilities of the campus. 
~Yes 0No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other 
publications that are readily available and understandable to the public? 
~Yes 0No 

1.06 ls the campus committed to successful implementation of its mission? 
~Yes 0No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
~Yes 0No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main 
campus IEP? 
D Yes D No ~ Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
~Yes 0No 
(b) The characteristics of the student population. 
~Yes 0 No 
( c) The types of data that wi 11 be used for assessment. 
~Yes 0 No 
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(d) Specific goals to improve the educational processes. 
[2J Yes D No 
( e) Expected outcomes of the plans. 
[2J Yes D No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
[2:]Yes D No 
(b) Student placement. 
[2:]Yes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
[2:]Yes D No D Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
[2:]Yes D No D Not Applicable (new additional location only) 
(e) Student learning outcomes. 
[2J Yes D No 
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I. 11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
Student learning outcomes monitored and analyzed by the institution include the licensure/certification exam pass 
rates, student grades, average daily attendance, and satisfactory academic progress. In addition, faculty assessments 
of student learning is an ongoing process involving the review of individual courses and periodic evaluations of 
entire programs as well as monitoring the evaluation of course projects and in-class assignments, analyzing points 
assigned for projects, faculty observation ratings, and levels of classroom engagement. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
[2J Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
[2J Yes D No D Not Applicable 
( c) How the data was collected. 
[2J Yes D No D Not Applicable 
( d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the 

educational processes. 
[2J Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the 
last three Campus Accountability Reports and that demonstrate its ability to maintain or improve retention and 
placement outcomes? 
[2J Yes D No D Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
[2J Yes D No D Not Applicable (new additional location only) 
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1.15 Describe the s ecific activities that the cam us will undertake to meet these goals. ·-------~ 
ffhe institution has established proactive strategies to achieve its student retention goal that include: 

• conduct retention meetings to gain a better understanding MThy students fail to attend class or are at risk of 
dropping out of school; ---------------------------• concentrate on first-term retention activities, specifically the required written career plan project; 

• increase praticipation in activities recognizing student accomplishments; 
• expand student ambassadors' one-on-one involvement with beginning students; and 
• analyze student feedback surveys for critical information and direction related to im roving retention. 

o improve placement the following action plans have been established: 
• increase the effectiveness of the weekly job lead e-mails containing 

and students; 
• expand efforts to develop positive relationships with employers that produce hiring opportunities; 
• promote community job fairs and host p rofessional job fairs with program specific employers in attendance; 
• improve students' interviewing skills, mock interview strategies and I ortfolios e._rior to graduation as wen 

as follow-up techniques to facilitate hiring; and! 
• increase direct contact with employers within each program to ensure a steady pipeline of job op_portunities. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
[2J Yes D No 
(b) That specific activities listed in the plan have been completed. 
[2J Yes D No 
( c) That periodic progress reports have been completed. 
[2J Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a 
committee is utilized please describe the committee. 

he campus effectiveness plan (CEP) and related data are compiled by the academic dean with the belp of variou 
members of the leadership ~earn that make up the CEP committee. The CEP committee includes, in ddition to the 
academic dean who serves as chair, the campus resident, director of career services, director f i tudent finance, 
director o student support, executive assistant, general education chair, ~ibrarian, nd , egistrar. he campu 
president s ultimately responsible for the CEP nd oversees the · mplementation and monitoring of he plan. he 
CEP is systematically reviewed during the year at quarterly meetings and management meetings and is revised and 
u dated annuall . 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
[2J Yes D No D Not Applicable (new additional location or initial applicant only) 

GENERAL COMMENTS: 
he institution is committed to an ongoing annual lanning and cam_Q_us effectiveness enhancement Q_rocess. The CEP is 

appropriate for the institution. 

2. ORGANIZATION 

2.0 l Is the following information regarding the campus appropriately stated in the catalog? 
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(a) Governance, control, and corporate organization. 
r:gJ Yes D No 
(b) Names of the trustees, directors, and/or officers. 
r:gJ Yes D No 
(c) Names of the administrators. 
r:gJ Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
r:gJ Yes D No 
(b) Provide them with constant and proper supervision? 
r:gJ Yes D No 
( c) Evaluate their work? 
r:gJ Yes D No 

2.03 Is the administration of the campus efficient and effective? 
~Yes 0 No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
r:gJ Yes D No 
(b) Know the person to whom they report? 
r:gJ Yes D No 
(c) Understand the standards by which the success of their work is measured? 
r:gJ Yes D No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
r:gJ Yes D No 
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2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
r:gJ Yes D No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
r:gJ Yes D No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes 
the name and address of ACICS? 
~ Yes D No D Not Applicable (initial applicants only) 

2.09 Who is r~ p..£!.!.sible for the financial oversight of the c~ gus, and what are thJ!.p~ onl.'l.!!,alifications? 
ifhe campus president, Mr. Daniel Snyder, is responsible for the financial oversight of Westwood College - Denve 

orth. He holds both a bachelor's degree nd master's degree from the nivesity of Northern Colorado and ha l 
worked in the career college ·ndustry for 18 years. e ·oined Westwood College ·n February 2008, was promoted 
to campus president of the Denver South cam us · n !August Q008 and ssumed eadershi of both Denver outh! 
and Denver North campuses in October 2012. 
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GENERAL COMMENTS: 
he departmental organization of the administrative functions with checks and balances promotes a spirit of cooperation 

and o en communication at the institution. 

3. ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an 
accreditation workshop within 18 months prior to the final submission of the self-study? 
i:;gJ Yes D No 

3.02 Are all staff well trained to carry out administrative functions? 
i:;gJ Yes D No 

3.03 Who is the on-site administrator, and what are this erson' s ualifications? 
Mr. Daniel Snyder, campus president, is the on-site administrator of the institution. As previously stated, he holds a 
bachelor's degree in kinesiology fitness and exercise and a master's degree in physical education: kinesology from 
the University of !Northern Colorado. He has been employed in the private career college industry since 1996. He 
started as a faculty member and has served as program chair, director of campus operations, academic dean and 
campus president at six different campuses. Mr. Snyder attended an Accreditation Workshop in April 2013. 

Mr. Snyder currently serves as campus president for the two campuses of Westwood College in Denver. When Mr. 
Snyder has to be away from the Denver North campus, the academic deany Ms. Vivian Jeffcoaty is designated to 
serve as the on-site administrator. 

3.04 Does the campus list degrees of staff members in the catalog? 
D Yes i:;gJ No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
i:;gJ Yes D No D Not Applicable ( campus does not participate in financial aid) 
(b) Admissions. 
i:;gJ Yes D No 
( c) Curriculum. 
i:;gJ Yes D No 
( d) Accreditation and licensure. 
i:;gJ Yes D No 
(e) Guidance. 
i:;gJ Yes D No 
(t) Instructional resources. 
i:;gJ Yes D No 
(g) Supplies and equipment. 
i:;gJ Yes D No 
(h) The school plant. 
i:;gJ Yes D No 
(i) Faculty and staff. 
i:;gJ Yes D No 
(j) Student activities. 
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~ Yes 0No 
(k) Student personnel. 
~Yes 0No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes ~ No {Skip to Question 3.11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
~Yes 0No 

3.12 Are appropriate transcripts maintained for all students? 
~Yes 0No 

3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the 
campus catalog? 
~ Yes 0No 

3. I 4 Are student records protected from theft, fire, water damage, or other possible loss? 
~Yes 0No 

3 .15 Does the campus maintain transcripts for all students indefinitely? 
~Yes 0No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for 
all students? 
~Yes 0No 

GENERAL COMMENTS: 
he administrative functions at the institution are coordinated to achieve the educational mission. 

4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 
hirty-nine files of matriculated graduated and withdrawn students were selected and reviewed b the team during 

the evaluation. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
~Yes 0No 
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4.03 Does the campus have appropriate admissions criteria? 
[2]Yes 0No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes [2J No 

4.05 ls there evidence to document that admissions criteria are applied consistently to all students admitted under the same 
version of the admissions criteria ( e.g., that students admitted into specific programs for the same start date are 
admitted under the same admissions criteria)? 
[2J Yes D No 

4.06 Does the admissions policy conform to the campus's mission? 
[2J Yes D No 

4.07 ls the admissions policy publicly stated? 
[2J Yes D No 

4.08 Is the admissions policy administered as written? 
[2]Yes 0No 

4.09 Does the campus use an enrollment agreement for each enrolled student that: 
(a) Clearly outlines the financ ial obl igations of both the institution and the student? 
[2]Yes 0No 
(b) Outlines all program related tuition and fees? 
[2]Yes 0No 
(c) Has a signature of the student and the appropriate school representative? 
[2]Yes 0No 

Is there evidence that a copy of the agreement has been provided to the student? 
[2J Yes D No 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
Mr. Ron DeJong, director of admissions, is responsible for the oversight of student recruitment at the institution. Hd 
holds a bachelor's degree in business management from the University of Northern Colorado located in Greely. Mr 
DeJong as 15 years experience directing admission de artments!bf careerlbolleges. e ~oined ~he dministrative 
team of Westwood Colle e - Denver North in 2006. 

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the 
educational objectives for the campus? 

he director of admissions for the institution d iscussed in detail the recruitment procedures and shared admissions 
forms, training manuals, and the supervision process for the admissions representatives. Based on this conversation 
and observation, the team was able to determine the recruiting rocess is ethical and com_Q_atible with the 
educational objectives for the institution. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate information 
regarding the following? 
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(a) Courses and programs. 
[2J Yes D No 
(b) Services. 
[2J Yes D No 
(c) Tuition. 
[2J Yes D No 
(d) Terms. 
[2J Yes D No 
( e) Operating policies. 
[2J Yes D No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
D Yes [2J No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
OYes [2:]No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
[2J Yes D No 

4. I 6 Does someone other than reciuitment and enrollment personnel make final decisions regarding financial aid 
eligibility, packaging, awarding, and disbursement? 
[2J Yes D No D Not Applicable (campus does not participate in financ ial a id) 

4.17 Are all reciuiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
[2J Yes D No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
[2J Yes D No 

4.19 Is there evidence that the campus properly awards transfer of credit? 
[2J Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit from 
another campus? 
[2J Yes D No 

4.21 Has the campus established articulation agreements with other institutions? 
D Yes [2J No(Skip to question 4.23 for Master 's Degree Programs or 4.24 for all programs) 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
[2:]Yes ONo 
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If Yes, state the page number~] where the standards of satisfactory academic progress p__£licy is i:mblished? 
he standards of satisfactory academic progress policy is published on pages 74-78 in the Westwood College 2014 

multi-state academic catalog and on Rages 7-11 of the catalog addendum dated June 2, 2014.~ 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal 

program length. 
[gj Yes D No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the 

end of each evaluation increment to complete the program within the maximum time frame. 
[gj Yes D No 
( c) Procedures for re-establishing satisfactory academic progress. 
[g] Yes D No 
( d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
[gj Yes D No 
Incomplete grades. 
[gj Yes D No 
Repeated courses. 
[gj Yes D No 
Non-punitive grades. 
D Yes D No [gj Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
[gj Yes D No D Not Applicable (campus does not offer) 
A warning status. 
[gj Yes D No D Not Applicable (campus does not use) 
A probationary period. 
[gj Yes D No 
An appeal process. 
[gj Yes D No 
An extended-enrollment status. 
[gj Yes D No D Not Applicable (campus does not offer) 
The effect when a student changes programs. 
[g] Yes D No D Not Applicable ( campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
[gj Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
[gj Yes D No 

4.26 Does the campus apply its SAP standards consistently to all students? 
[gj Yes D No 

4.27 Are students who are not making satisfactory academic progress properly notified? 
[gj Yes D No D Not Applicable (no students are in violation of SAP) 
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4.28 ls SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the program is one 
academic year in length or shorter? 
[8] Yes D No 

4.29 ls SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where 
students must have a minimum CGPA of2.0 on a scale of 4.0 or its equivalent? 
[8] Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
[8] Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
[8] Yes D No 

4.32 Are students allowed to remain on financial aid while under warning status? 
[8] Yes D No D Not Applicable (campus does not participate in financial a id) 

If Yes, is the student informed of this policy? 
[8]Yes ONo 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial 
aid reinstated and considered to be making satisfactory academic progress? 
[8]Yes ONo 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there 
are mitigating circumstances? 
D Yes D No [8] Not Applicable (campus does not have extended enrollment and/or does not participate 
in financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
D Yes D No [8] Not Applicable (campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original 
credential, were any additional financial obligations waived? 
D Yes D No [8] Not Applicable (there is no such student) 
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4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all programs? 
[2'.JYes ONo 

4.38 Who is responsible for the administration of satisfactory academic_P,rogress, and what are this P!rson's qualifications? 
s. ivian Jeffcoat, academic clean, is esponsible ori,:he administration f satisfactory academic p rogress. She 

holds a bachelor's oegree · business administration from egis University(Jn Denver and a master's degree · 
secondary teaching, curriculum, and instruction from the University of Nebraska in Lincoln. Ms. Jeffcoat joined the 
Westwood College - Denver orth~ dministrative earn in December 013. er tenure ith !Westwood College 
began in Ma 2010. She has ex erience as a dean and a lecturer at other ostseconda schools. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 
[2J Yes D No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)t2J Scholarships. 
(b )D Grants. 
(c)t2J Loans. 
(d)D The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
[2J Yes D No 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship 
and grant programs in its catalog? 
t2J Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same 
tuition and fees? 
[2J Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
[2'.J Yes ONo 

If Yes, have students confirmed receiving a copy of the catalog? 
[2J Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
[2J Yes D No 
(b) Dates for the posting of tuition. 
[2J Yes D No 
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(c) Fees. 
[2J Yes D No 
( d) Other charges. 
[2J Yes D No 
(e) Payments. 
[2J Yes D No 
(t) Dates of payment. 
[2J Yes D No 
(g) The balance after each transaction. 
[2J Yes D No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
[2J Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 ls the campus' refund policy published in the catalog? 
[2J Yes D No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
[2:]Yes ONo 

4.48 Is the campus following its stated refund policy? 
[2J Yes D No 

4.49 Does the campus participate in Title JV financial aid? 
[2J Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are this e.erson's 9-?alifications? 
Mr. Armando Guardiola, director of student finance, is responsible for the on-site administering of student financia 
aid. He olds a [bachelor's degree ~n social ~cience and a master's degree in accounting from egis University n 
Denver. r. Guardiola has worked for estwood Colle~ for eiimi]1ears. His ex erience Q_rior to · oinin the 
Westwood College team was in the rivate finance sector. 

4.51 Is the person who determines the amount of student awards not also responsible for disbursing those awards? 
[2J Yes D No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not responsible for 
recruitment? 
[2J Yes D No 

4.53 ls the financial aid administrator a member of a state, regional, or national financial aid association and up to date on 
procedures and changes in the field? 
[2J Yes D No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in :financial aid (include all 
appropriate memberships in professional organizations held by this individual). 
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Mr. ~ nnando Guardiola, l~irector ofi s tudent finance, · s a member of the Colorado Association ot inancial i~ 
'.Administrators CAFAA)\ nd ttends their annual meetings. Attendance at the annual federal Student Aid (FSA) 
conference ·s a high P.riority. i'\dditionally Mr. Guardiola articipates regularly ·n ebinar offerings hroug 
USAFunds University. Updates are posted regularly on M'ww.lFAP. ov, M'hich Mr. Guardiola uses often. hese 
professional growth activities ensure ~hatGhe student finance oe artment stays current with regulations1and I olic 
changes in financial aid. 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
[gj Yes D No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition of a 
credit hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
[gj Yes D No 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes [gj No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or 
g_ersonal counseling, student orientation, etc. 
Student services offered by the ·nstitution are structured tutoring, peer tutoring, academic counseling, persona 
counseling on an individual need basis, an extensive student orientation, a professional develo ment course mock1 
· nterviews, resume develQQment and social media guidance for the rofessional. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the 
placement of the campus' graduates? 
[gj Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and 
what are thi~erson's ~ alifications? 
Mr. Bret Walker, career services director, is the person on staff responsible for the oversight of counseling student 
on employment opportunities. He holds a bachelor's degree jn organizational communication from the Universi~ 
of ebraska in Kearney. Mr. alker has served as the director of business evelopment since October 2014 Oli 

Westwood Colleges and joined the Westwood College - Denver North administrative team in January 2014. He ha 
rior rofessional ex erience in student recruitment at a land-grant institution. 

4.61 Does the campus offer employment assistance to all students? 
[gj Yes D No D Not Applicable (campus enrolls only international students on a student visa) 
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4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 

4.63 

4.64 

4.65 

4.66 

4.67 

5. 

5.01 

5.02 

5.03 

[2]Yes 0No 

If Yes, does the campus maintain the required data on its graduates and nongraduates? 
[2J Yes D No 

The beginning enrollment on the most current Campus Accountability Report (CAR) is 488. 
The ending enrollment reported on the previous year's CAR is 488. 

Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Repo1t (CAR) last submitted to the Council? 
[2J Yes D No D Not Applicable 

Are students who receive financial aid counseled concerning their student loan repayment obligations? 
[2J Yes D No D Not Applicable ( campus does not participate in financial aid) 

Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obl igations. 
Newly enrolled students are re uired to complete ~he two entrance loan modules t www.studentloans.gov ;before 
initial funds can be dispersed. rior to raduation orfuo aays • fter the ast i:late ofi attendance, the students are 
scheduled on campus to complete the federal xit loati'fmodules and an information packet with a member of the 
financial aid department. or students ho drop and do ot make an a ointment on cam us he information · 
mailed to them via re istered mail to the last address on record. 

Describe the extracurricular activities of the came.us (if a.l)plicabl~. 
Westwood College -l!Qenver orth has any extracurricular activities. Fvfost programs ave an interest area club. 
ffhere ~s an ~cademic Leadership Club, a chapter of i he National onor Society, an ~ lpha Beta Kappa onoli 
society, an active ch,ill)ter of the American riminal Justice Society nd an active cha ter of the uture (3usines 
Leaders of America. 

EDUCATIONAL ACTIVITIES 

Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with 
applicable state laws? 
[2J Yes D No 

Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's 
qualifications? 
Ms. Vivian Jeffcoat, academic dean, oversees the educational activities of all academic programs at the Westwood 
College - Denver North. Ms. Jeffcoat holds a master's degree in secondary teaching from the University of Nebraska 
in Lincoln and a bachelor's degree in business administration from Regis University in Denver. She has served as the 
academic dean since December 20 13. Prior to her current position, Ms. Jeffcoat was a program chair, academic dean, 
associate dean trainer lecturer teacher writer, and assistant vice resident for 29 years. 

Does this person have appropriate academic or experiential qualifications? 
[2]Yes 0No 
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5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility 
for the development and administration of the programs. 
Program administrators use the institution's academic governance policy as a tool to provide their authority and 
responsibility for the development and administration of the programs of study. The governance policy details the role 
of the faculty 1n matters of academic governance. There were provisions in place to support the efficiency and 
effectiveness of the overall administration of the institution. The integrity of the institution is manifested by the 
professional competence, experience, responsibility, and ethical practices demonstrated by the administrators and 
faculty. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
[2:]Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
[2J Yes D No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
[2:]Yes 0No 
(b) Selection of course materials, instructional equipment and other educational resources. 
[2:]Yes 0No 
(c) Systematic evaluation and revision of the curriculum. 
[2:]Yes 0No 
( d) Assessment of student learning outcomes. 
[2:]Yes 0No 
(e) Planning for institutional effectiveness. 
[2:]Yes 0No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
[2J Yes D No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level 
employment or licensure by the state in which the campus is approved? 
D Yes [2J No (Skip to question 5.10) 

FOR NEW GRANTS ONLY 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
D Yes [2J No (Skip to question 5.14) 

FOR ALL CAMPUSES 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
[2J Yes D No 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, administrators, 
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faculty, and other interested parties such as advisory committees? 
t2J Yes D No 

5 .16 What provisions are made for individual differences among students? 
The institution ensures that its relations with students reflect the highest ethical standards and conform to all 
applicable laws and regulations. The institution demonstrates respect for all students by treating students fairly and 
meeting the individual needs of each student. There is evidence of program development and student services that 
is consistent with the stated mission. There is also evidence of educational program support that reflects the 
institution's concern for the welfare and success of students. 

Classroom observations by the team revealed that instructors' lessons plans target various learning styles. There 
was effective use of visual aids, overhead projectors, computer presentations, handouts, and instructional charts to 
fully engage students. The institution has also created an accessible classroom environment and the classroom 
furniture arrangements were appropriate for all students. 

5. I 7 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
Faculty members are encouraged to evaluate, revise, and make changes to ~he curriculum through participation in 
Westwood College curriculum committees. Instructors make suggestions to their department chairs, who in turn, take 
the suggestions to the institutional curriculum committee. Ideas then flow up to the academic dean. From this level) 
approved ideas are forwarded to corporate curriculum chairs and deans for ultimate approval or disapproval. 

5. I 8 Does the faculty participate in this process? 
[2]Yes ONo 

5.19 Is credit appropriately converted in relation to total student contact hours in each class? 
t2J Yes D No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an established systematic method for evaluating and awarding 
academic credit to which the campus adheres? 
D Yes D No t2J Not Applicable (campus does not award such credit) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework 
involved? 
t2J Yes D No 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? (If only 
nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
[2J Yes D No 
(b) Instructional equipment. 
[2J Yes O No 
( c) Resources. 
[2]Yes ONo 
( d) Personnel. 
[2]Yes ONo 



ED00022615

CL_Review008473 Page 27 45 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 21 of 78 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
[8] Yes D No 

5.24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of 
programs? 
[8] Yes D No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review 
of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
[8] Yes D No 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all 
instructors? 
[8] Yes D No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of 
Education been translated into English and evaluated by a member of the Association of International Credential 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to determine the 
equivalency of the credentials to credentials awarded by institutions in the United States? 
D Yes D No [8] Not Applicable (no faculty members hold foreign credentials) 

5.28 Is there documented evidence of a systematic program of in-service training at the campus? 
[8] Yes 0No 

If Yes, how is this documented? 
The institution keeps record of all in-service activities in a binder located in the academic dean's office. Agendas and 
meeting minutes are on fi le, along with signatures of all attendees. There was evidence of assessment procedures 
being used for the purpose of setting priorities and making decisions to enhance faculty and student effectiveness. 
There was balanced representation of faculty members and administrators discussing responsibilities, regulations, 
organizational matters, and technical resources. The team found evidence of faculty and administrative support as 
well as consensus-based, decision-making processes. 

5.29 ls there evidence that appropriate faculty development plans have been developed and implemented annually, 
including documentation to support completed activities listed on the plans? 
[8] Yes D No 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
[8] Yes D No 

5.31 ls there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for 
the educational programs? 
[8]Yes 0No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
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0Yes [8J No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

5.33 Does the program include at least 10 semester hours, 15 quarter hours, or their equivalent and no more than 15 
semester hours, 22.5 quarter hours, or their equivalent in general education or applied general education courses? 
[8J Yes D No 

5.34 Are the general education and/or applied general education courses relevant to the chosen degree, and do they meet 
Council standards? 
[8J Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in 
the Accreditation Criteria? 
[8JYes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education 
courses? 
[8JYes 0No 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles 
and theory not on practical applications associated with a particular occupation? 
[8JYes 0No 

5.38 Are at least one-half of all courses that are part of each associate' s degree program taught by faculty members who 
have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
l:8J Yes D No 

FOR BACHELOR'S DEGREES ONLY 

5.39 Does the program include a minimum of 36 semester hours, 54 quarter hours, or their equivalent in general 
education courses? 
l:8J Yes D No 

5.40 Do the program's general education courses meet Council standards? 
[8J Yes D No 

5.41 Are at least one-half of all lower-division subjects and all upper-division courses that are part of the bachelor's 
degree program taught by faculty members who have graduate degrees, professional degrees, or bachelor's degrees 
plus professional certification? 
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~ Yes □No 

GENERAL COMMENTS: 
he insitution's educational programs and activities are consistent with the stated mission and produce measurable results 

reflected through student success and outcomes. The program curricula have both quantitative and qualitative standards and 
are designed to assist students in acquiring and applying relevant skills in the workplace. The instructional procedures, 
materials, and technology are a ro riate to meet the..QUIJlOSes and standards of the institution's academic offerings. 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical faci lity of the campus (include details such as campus location, square footage, distribution of 
sg~~ arking situation and any other pertinent information) . 

s!fiJreviously oted, the nstitution is located t f750 . roadway~n Denver, Colorado. he ·nstitution occupie 
45,000 square feet of the original building (84,000 total square feet) and serves approximately 400 enrolled student 
and 70 facultyCand staff. The ·nstitution shares he remaining 9,000 square feet of the facility with edstone 
College, a sister school owned · nd operated by rAL TA Colleges · nd accredited by ACICS. Ample parking that i 

ell lit and security patrolled is available for students, staff, and visitors. S ecial fac ilities are available for disable 
ersons including s ecially e ui ed restrooms and arking s aces. 

6.02 Does the campus utilize any additional space locations? 
0 Yes ~No 

6.03 Does the campus utilize campus additions? 
0Yes ~No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population 
and the programs offered? 
~Yes 0No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations (including 
additional space and campus additions)? 
(a) Equipment 
~Yes 0No 
(b) Instructional tools 
~Yes 0 No 
(c) Machinery 
~Yes 0No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation 
regulations? 
~Yes 0No 0 Not Applicable 

GENERAL COMMENTS: 
The facility provides a postive environment that supports the teaching, learning, and administrative activities. The facility has 
a professional appearance with contemporary furnishings, is nicely maintained, and 1is designed to accommodate the 
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instructional needs unique to the different career education programs currently offered. The numerous bulletin boards and 
posters utilized throughout the building display program and career information as well as student success stories. 

7. PUBLICATIONS 

7.01 What catalog was used during the evaluation (please include the year, number, and volume if a propriate ? 
The team eviewed the Q.014 cademic atalog, olume~ , number I. he catalog] erves he ·nstitution 's California 
Colorado, Georgia, and Virginia locations and was last revised in Se tember 2013. 

7.02 Does the self-study or additional location application part II accurately portray the campus? 
IZJ Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
IZ]Yes ONo 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
IZ]Yes ONo 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page 
IZ] Yes D No 
(c) The names and titles of the administrators. 
IZ]Yes ONo 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the corporation. 
IZJ Yes D No 
( e) A statement of accreditation 
IZ] Yes D No D Not Applicable (initial applicant) 
(t) A mission statement. 
IZ]Yes ONo 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding 

institution and the area of teaching specialization. 
IZ]Yes ONo 
(h) An academic calendar. 
IZ]Yes ONo 
(i) A full disclosure of the admission requirements. 
IZ]Yes ONo 
(j) A statement for each curriculum offered that includes a statement of objective or purpose; an accurate and 

complete listing of all courses in the curriculum with a unique identifying number and title, the credit or clock 
hours awarded; the total credit or clock hours required to complete the curriculum; any necessary requirements for 
certification, licensing, or registration needed to work in the field; and any additional requirements that must be 
met to complete the curriculum. 

IZ]Yes ONo 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a 

concise description of the course contents, and any necessary prerequisites. 
IZJ Yes D No 
(l) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
IZJ Yes D No 
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(m)A definition of the unit of credit. 
[2J Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
[2]Yes 0No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements 

necessary for completion of each. 
[2J Yes D No 
(p) The transfer of credit policy. 
[2J Yes D No 
(q) A statement of the tuition, fees, and any other charges. 
[2J Yes D No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
[2J Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
[2J Yes D No 
(t) A statement describing the student services offered. 
[2]Yes 0No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead 

of catalog). 
[2J Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
[2]Yes 0No 
If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
[2]Yes 0No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic 

associate's, and bachelor's degrees only). 
[2]Yes 0No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's 

degrees only). 
[2J Yes D No 
(d) Identification of courses that satisfy the upper-division (for bachelor' s degrees only). 
[2J Yes D No D Not Applicable 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes [2J No (Skip to Question 7. 07.) 

7.07 Does the catalog contain an addendum/supplement? 
[2J Yes D No (Skip to Question 7. 08.) 
(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for 

meeting this expectation)? 
[2]Yes 0No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document ( or 

for individual sections if effective dates vary)? 
[2]Yes 0No 
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( c) Do students receive a copy of the addendum/supplement with the catalog? 
[2:]Yes 0No 

7.08 Is the catalog available online? 
[2J Yes D No (Skip to Question 7. 09.) 

If Yes, does it match the hard copy version? 
[2:]Yes 0No 

7.09 Does the campus utilize a multiple-school catalog? 
[2J Yes D No (Skip to Question 7.10.) 

If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
[2J Yes D No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
[2:]Yes 0No 
( c) Are faculty and staff I istings properly identified w ith respect to the campus to which they belong? 
[2:]Yes 0No 

7.10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), 
truthful and dignified? 
[2:]Yes 0No 

7. l l Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
[2:]Yes 0No 

7.12 Where does the campus adve1tise (publications, online, e_!S)? 
ffhe institution advertises via direct mail, telemarketing, television commercials, and online. 

Are all print and electronic advertisements under acceptable headings? 
[2J Yes D No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes [2J No (Skip to Question 7. 14 

7 .14 Does the campus utilize services funded by third parties? 
D Yes [2J No (Skip to Question 7.15.) 

7.15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job 
placement or salary for graduates? 
[2J Yes D No 

7 .16 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
[2J Yes D No D Not Applicable ( campus does not participate in financial aid) 
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7 .17 What institutional perfo1mance information does the campus routinely e:ovide to the public? 
The institutional performance information that the campus routinely provide to the public are the on-time graduate 
rates lacement rates average books and suQPlies and the median loan debt. 

Where is this infonnation published and how frequently is this information being updated? 
This information is published at the institution's website and is updated annually. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

FOR ALL PROGRAMS 

8.01 Does the campus develop an adequate base of library resources? 
~Yes 0No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain 
campuses? 
~Yes 0No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral 
part of the learning process? 
~Yes 0No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library 
resources? 
~Yes 0No 

8.05 Describe how the campus develOQS continuous assessment strategies for resources and information services? 
he ·nstitution develops bontinuous ~ssessment strategies ~or resources and information services with input b)lj 

faculty on a continuous basis and program chairs once per term. Students can also make a suggestion for books and 
periodicals by completingf1m on-line request !form. Suggestions are also athered rom rogram advisol"}l 
committees and monthly conference calls to other Westwood librarians. 

Are these methods appropriate? 
~Yes 0No 

8.06 Is the library staff adequately trained to support the library? 
~ Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 

8.07 ls the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, 
and is the allocation appropriately expended for the purchase of books, periodicals, library equipment, and other 
resource and reference materials? 
~Yes 0No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
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he current.Year's library bud et is $36 454.76. The lib~r-a_~b_udget is allocated for online services books media and 
eriodicaj§J 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
o date, a total of $26 187 .19 has been s ent on on line services books, media and eriodicals. 

8. IO ls there evidence that the faculty have major involvement in the selection of library resources? 
~Yes ONo 

8.11 Are the library hours adequate to accommodate the needs of all students? 
~Yes ONo 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.12 Describe how the faculty ins~ire, motivate, and direct student usage of the library resources? 
!Library assignments are required components of several courses in each of the academic programs. In addition, 
some faculty members have asked the institution's librarian to make presentations in their classes or in the learning 
commons, focusing on the importance of the learning commons in an academic environment. 

Are these methods appropriate? 
~Yes ONo 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library 
materials? 
~Yes ONo 
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8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
[2'.]Yes 0No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to 
the students, and is evidence of student use documented? 
[2J Yes D No D Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
he Westwood College online database system includes Pro uest, Points of View, EBSCO/eBooks, STAT!Ref and 

the University of Colorado database. 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the 
campus and the breadth of and enrollment in its educational programs? 
t2J Yes D No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including 
mathematics? 
[2J Yes D No 

8. I 9 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Ms. Julie Klauss is the on-site librarian for Westwood College - Denver North. Ms. Klauss has been in her current 
position since 2009. Ms. Klauss holds a master's degree in library science from the University of Illinois at Urbana­
Champaign in Urbana and a bachelor's degree in fine arts from the University of Colorado in Boulder. Prior to her 
curent position, Ms. Klauss was a ~ibrarian technician, substitute teacher, reference specialist, and administrative 
assistant for 11 years. Ms. Klauss works 40 hours a week. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
[2'.]Yes 0No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational 

offerings? 
[2J Yes D No 
( c) Assist students in the use of instructional resources? 
[2J Yes D No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in 
both using and aiding in the use of the library technologies and resources? 
[2J Yes D No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department 
of Education been translated into English and evaluated by a member of the National Association of Credential 
Evaluation Services (NACES) or the Association of International Credential Evaluators (AICE) to determine the 
equivalency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No [2J Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
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~ Yes 0No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
~Yes 0No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic support 
for curricular and educational offerings and to enhance student learning? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

8.29 Has the campus designated an individual with the ability to maintain the resources and to assist students and 
faculty? 
~Yes 0No 

8.30 Do the resources include the study, reading, and information technology facilities necessary to support the 
effectiveness of all the courses and programs offered by the campus? 
~Yes 0No 

8.31 Is there a current inventory of instructional resources, including on line resources? 
~Yes 0No 

8.32 Are the resources organized for easy access and usage? 
~Yes 0No 

8.33 Is it evident that faculty encourages the use of the library? 
~Yes 0No 

8.34 Do the library holdings, including online collections, support all of the offerings of the campus? 
~ Yes 0No 

GENERAL COMMENTS: 
The institution's learning commons has a good collaboration with faculty as well as with other academic related assistance. It 
is evident that faculty have assigned students academic research projects to further enhance their learning and the learning 
commons has served and helped students in locating the appropriate resources. 
COMMENDATIONS: 

he team acknowledges the good work of Ms. Julie Klauss. She is doing an excellent job of maintaining an effective learning 
environment in the learning commons. It is attractive, welcoming, and well organized. he learning commons has relevant 
resources in place for students. The learning commons has demonstrated that it has the resources to assist students with term 
p_rojects and research a ers. 

9. PROGRAM EVALUATION 

Bachelor's degree in Information and Network Technologies: Major in Cisco® Network Systems 

Bachelor's degree in Software Development: Major in Game Software Develo1t.ment 
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Academic Associate's degree in Information and Network Technologies 

Occu~tional Associate's de ree in Information Technolo .ll 

9.01 ls licensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

Page 31 of 78 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Charles Bradford is the program chair of the school of technology at the institution and is assigned to oversee 
the programs; he has held this position for 13 months. Mr. Bradford holds a master's degree in computer I from the 
University of Phoenix and a bachelor's degree in information processing systems from the University of Cincinnati. 
Prior to becoming the program chair, he was a faculty member at the institution for 10 years. Before joining the 
institution, Mr. Bradford had five years of experience in a similar position at another career college. 

Mr. Bradford is assisted in administering the programs by Mr. T. Clay Chandler, a faculty member at the institution 
who serves as a subject matter expert for the networ.kjng and server administration areas. Mr. Chandler has been a 
faculty member for 13 years. He holds a master's degree in organizational management from the University of 
Phoenix and a bachelor's degree in mechanical engineering from North Arizona University. Mr. Chandler has been 
awarded Cisco Certified Network Associate and Cisco Certified Academy Instructor certifications from Cisco 
Systems. Also, Mr. Omar Salem assists Mr. Bradford as a subject matter expert for the game software development 
program. Mr. Salem has a bachelor's degree in computer science from Texas Southern University and a master's 
degree in computer and information science from the University of Pennsylvania Engineering. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
~Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
Bachelor's degree in Information and Network Technologies: Major in Cisco® Network Systems 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in length)? 
~ Yes O No O Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
~ Yes O No O Not Applicable (Additional Location Inclusion only) 

Bachelor's degree in Software Development: Major in Game Software Development 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in length)? 
~ Yes O No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 



ED00022626

CL_Review008484 Page 2756 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 32 of 78 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
1:8] Yes D No 

Academic Associate's degree in lnfom1ation and Network Technologies 
(a) Student retention rate of 65 percent (programs> I year in length) OR 70 percent (programs :-S I year in length)? 
D Yes 1:8] No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
1:8] Yes D No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
1:8] Yes 0No 

Occupational Associate's degree in Information Technology 
(a) Student retention rate of 65 percent (programs> l year in length) OR 70 percent (programs :-S l year in length)? 
D Yes D No 1:8] Not Applicable (no rate reported on the 2013 CAR) 
(b) Student placement rate of70 percent? 
D Yes D No 1:8] Not Applicable (no program graduates) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
A program advisory committee meets semi-annually with college officials and includes representatives from local 
recruiting and information technology (IT) related businesses. Student ambassadors are periodically designated by the 
institution and these individuals provide guidance, advice, and assistance to new and fe llow students. Field trips used 
included local IT businesses such as MicroCenter and Fortrust. Guest speakers have included local IT related 
businesses and recruiters. Students were highly encouraged to sit for Cisco and CompTIA certifications related to 
their programs of study, with payment for the certification exams offered by the institution for each student who has 
successfully completed the related coursework. Several students have passed Cisco certifications and their names 
have been added to a plaque located near the main lab and classroom as encouragement for other students. During the 
team's visit, staff discussed plans to add another plaque for students successfully completing CompTIA certifications. 
Sufficient documentation was provided for all of these activities. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
[8]Yes 0No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
[8]Yes 0No 

9.10 For programs that include practica, extemships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 



ED00022627

CL_Review008485 Page 2757 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 33 of 78 

0Yes 0No ~ Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
~Yes 0No 

9 .14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~Yes 0No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~ Yes 0No 
(b) Course numbers 
~Yes 0No 
( c) Course prerequisites and/or corequisites 
~ Yes 0No 
( d) Instructional contact hours/credits 
~Yes 0No 
(e) Leaming objectives 
~Yes 0No 
(f) Instructional materials and references 
~Yes 0No 
(g) Topical outline of the course 
~Yes 0 No 
(h) Instructional methods 
~Yes 0No 
(i) Assessment criteria 
~Yes 0No 
(j) Method of evaluating students 
~ Yes 0No 
(k) Date the syllabus was last reviewed 
~Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0No 
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9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8] Yes D No 

9.1 8 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
[8] Yes D No D Not Applicable (there have been no graduates) 

How many calls to e!Ep..!oyers or graduates were attep pted? 
The following number of calls was made to employers or graduates for the following programs: 
Occupational Associate's degree in Information Technology - 0 (no program aduate~ 
Academic Associate's degree in Information and Network Technologies - 5 
Bachelor's degree in Information and Network Technologies: Major in Cisco® Network Systems - 11 
Bachelor's degree in Software Development: Major in Game Software Devel_QPment - I 

How many calls to em loyers or graduates were successful? 
he following number of calls, by program, was successful: 

i
cademic Associate's degree in Information and Network Technologies - 3 
achelor's degree in Information and Network Technologies: Major in Cisco® Network Syste~ 
achelor's degree in Software Development: Major in Game Software Development - I 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
,All IO calls where contact was made confirmed the employment of the graduates as reported on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[8] Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
[8] Yes D No (Skip to question 9.24) 
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9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

9.22 ls there evidence that out-of-class work or the equivalency is being evaluated? 
[8] Yes D No D Not Applicable ( Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team interviewed students and faculty as well as reviewed course syllabi to verify the use of out-of-class work by 

students. Various types of assessments include: quizzes, practical ap~lication of techniques studied outside of class, 
and question/answer sessions in class. IF acuity made available to the team grade books and graded homeworki 
assignments submitted by the students. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8] Yes D No 
(b) Instructional equipment. 
[8] Yes D No 
( c) Resources. 
[8] Yes D No 
( d) Personnel. 
[8] Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[8] Yes D No 
(b) Well-defined instructional objectives. 
[8] Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[8] Yes D No 
( d) Appropriate modes of instructional delivery. 
[8] Yes D No 
( e) The use of appropriate assessment strategies. 
[8] Yes 0No 
(f) The use of appropriate experiences. 
[8] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
[8] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S DEGREES ONLY 
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9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
~Yes 0No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S ONLY 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
~ Yes 0No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.29 Are teaching loads reasonable? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCJATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
~Yes 0No 

9.31 What is the current student/teacher ratio? 
(Calculate the student/teacher ratio by using the following formula: 
-Add the number of students enrolled in the program-specific courses (courses with program prefix) 
-Divide by the number of such courses being offered that term. Round to the nearest whole number (refer to the class 
schedule in its entirety . 
The current student/teacher ratio is 13: l in the occupational associate's degree program in information technology. 

9.32 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
~ Yes 0No 

9.33 ls the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
~Yes 0No 
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9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[8] Yes D No 

9.35 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
[8] Yes D No D Not Applicable (no students in the second year) 

9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
[8] Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[8] Yes D No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
[8] Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[8] Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
[8] Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[8] Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
[8]Yes 0No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
[8]Yes 0No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admission? 
D Yes D No [8] Not Applicable (institution offers all four years of the degree) 
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9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[8] Yes D No 

9.46 ls enrollment in the third and fourth years of the bachelor's program sufficient to support regularly scheduled 
classes and laboratory work? 
[8] Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[8] Yes D No 

GENERAL COMMENTS: 
he team greatly appreciates the cooperation and hos itality received. he institution's environment as well maintained, 

· viting, and conducive to educating students. 

COMMENDATIONS: 
he ACICS team room was well-organized and included infonnation as well as documentation for each of the institution's 

career programs. The instructors were friendly and student focused. 

9. PROGRAM EVALUATION 

Academic Associate's degree in Business Administratio 

Bachelor's degree in Business Administration: Major in Managementi 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [8] No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
[l\1r. Joshua · ason, program chair, oversees the business administration programs. He has held this position since 
January 2014. Mr. Mason holds a master's degee ri.n management and a bachelor's degree in business management 
from the University of !Phoenix. He possesses over 20 years of business exfil:rience and is qualified to administer the 
business programs. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[8] Yes D No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
[8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
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Academic Associate's degree in Business Administration 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in length)? 
D Yes !ZI No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes !ZI No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
!ZI Yes D No 

Bachelor's degree in Business Administration: Major in Management 
(a) Student retention rate of 65 percent (programs >l year in length) OR 70 percent (programs :S 1 year in length)? 
!ZI Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
!ZI Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The community resources utilized to enrich the business programs include a program advisory committee, guest 
speakers, and field trips. The advisory committee provides input relative to potential cun-iculum changes, and the 
guest speakers and field trips are used to enhance course topics and provide real world relevancy for students' 
learning. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
!ZIYes 0No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
!ZIYes 0No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the an-angement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No !ZI Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
!ZI Yes D No (Skip to question 9.13) 

9 .12 Are independent studies used appropriately, and is there a contract signed by the student and the institution that meets 
Council standards 
!ZI Yes D No 

9.13 Are the cun-iculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
!ZIYes 0No 
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9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[8] Yes D No 

9.15 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8] Yes D No 
(b) Course numbers 
[8] Yes D No 
(c) Course prerequisites and/or corequisites 
[8] Yes D No 
( d) Instructional contact hours/credits 
[8] Yes D No 
(e) Learning objectives 
[8] Yes D No 
(t) Instructional materials and references 
[8]Yes 0No 
(g) Topical outline of the course 
[8]Yes 0No 
(h) Instructional methods 
[8]Yes 0No 
(i) Assessment criteria 
[8]Yes 0No 
(j) Method of evaluating students 
[8]Yes 0No 
(k) Date the syllabus was last reviewed 
[8]Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[8] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
[8] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[8]Yes 0No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8] Yes D No 
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9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as repmied on 
the last Campus Accountability Report submitted to the Council? 
[8] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The following number of calls was made to employers or graduates for the following programs: 
Academic Associate's degree in Business Administration - 1 
Bachelor's degree in Business Administration: Major in Management - 4 

How many calls to employers or graduates were successful? 
he following number of calls, by program, was successful: 

Academic Associate's degree in Business Administration - 1 
Bachelor's degree in Business Administration: Major in Management - 4 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
All five of the calls where contact was made confirmed the em loyment of the graduates as re orted on the 2013 
CAR. 

9. I 9 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[8] Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
[8] Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

9.22 ls there evidence that out-of-class work or the equivalency is being evaluated? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
he team observed completed homework assignments and grade book grades. Also, student and facu lty interviews 

verified that they do submit homework and it is being graded. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8] Yes D No 
(b) Instructional equipment. 
[8] Yes D No 
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( c) Resources. 
[2:]Yes 0No 
( d) Personnel. 
[2:]Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[2:]Yes 0No 
(b) Well-defined instructional objectives. 
[2J Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[2:]Yes 0No 
(d) Appropriate modes of instructional delivery. 
[2J Yes D No 
( e) The use of appropriate assessment strategies. 
[2J Yes 0No 
(f) The use of appropriate experiences. 
[2J Yes D No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
[2:]Yes 0No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
[2J Yes D No 

9.28 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
[2J Yes D No 

9.29 Are teaching loads reasonable? 
[2J Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[2:]Yes 0No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
[2J Yes D No 
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9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[8] Yes D No 

9.40 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
[8] Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[8] Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
[8] Yes D No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
[8] Yes D No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all adve1tising 
materials clearly describe the requirements for admission? 
D Yes D No [8] Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[8] Yes D No 

9.46 ls enrollment in the third and fourth years of the bachelor's program sufficient to suppo1t regularly scheduled 
classes and laboratory work? 
[8] Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[8] Yes D No 

GENERAL COMMENTS: 
he staff was friendly and efficient in getting materials re uested by the team. tudents ere satisfied with the faculty, the 

staff, and their programs of study. 

9. PROGRAM EVALUATION 

Academic Associate's degree in Gr~ hic Desig 

Bachelor's degree in Gra hie Design: Major in Game Art 
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FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [ZI No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic rogram(s), and what are this person's qualifications? 
Mr. John Wilbanks is assigned to administer the graphic design and game art programs, and has been a lead faculty 
member in the school of design since March 2014. Mr. Wilbanks has a master's degree in organizational management 
from the University of Phoenix and bachelor's degrees in advertising & graphic design and in illustration from Rocky 
Mountain College of Art & Design. Prior experience includes video post-production work at [nnerView; graphic 
design and video production work at the University of Colorado; art direction and project management work at 
Giggles Korporate Kards; and design and video instruction at the Art Institute of Colorado, [ADT Online, and 
Colorado Technical University. Mr. Wilbanks is also a member of the Colorado Film and Video Association and a 
certified instructor for Avid Media Com oser 7. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[ZIYes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
[Z!Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[Z!Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
Academic Associate's degree in Graphic Design 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs '.S I year in length)? 
D Yes [ZI No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes D No [ZI Not Applicable (no program graduates) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
[ZI Yes D No 

Bachelor's degree in Graphic Design: Major in Game Art 
(a) Student retention rate of 65 percent (programs> I year in length) OR 70 percent (programs '.S I year in length)? 
[ZI Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes [ZI No D Not Applicable (Additional Location Inclusion only) 
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If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
[gl Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Community resources include guest speakers; field trips; participation in professional associations, conferences, and 
competitions; a program advisory committee; and other community events. Guest speakers utilized included Mr. 
Steven Martinez from Toon Boom who discussed 2D/3D animation and digital art asset creation and Chris Lancaster 
from NetDevil who discussed how to create procedural game design documents and timelines. Field trips used 
included visits to Game On, COMICFEST, and International Game Developers Association meetings to examine and 
discuss game and interactive software development processes, sequential entertainment and game art asset creation, 
and professional business operations. Students met with the Colorado Game Developers Association following the 
Game Developers Conference to discuss gaming trends and employment opportunities, and they also participated in 
Denver Comic Con to showcase their artwork and meet with game art professionals. Students also participated in the 
Anime, Comic, and Video Game Restyling and Reengineering Contest as well as the League of Legends 5v5 
Tournament at the Clutch Gaming Arena to showcase their game art and development skills. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[gl Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
[gl Yes D No 

9.10 For programs that include practica, extern ships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No [gl Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
D Yes [gl No (Skip to question 9.13) 

9.13 Are the ctmiculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
[g]Yes 0No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[gl Yes D No 

9.15 ls an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[g]Yes 0No 
(b) Course numbers 
[g]Yes 0No 
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( c) Course prerequisites and/or corequisites 
[2:]Yes 0No 
( d) Instructional contact hours/credits 
[2:]Yes 0No 
(e) Leaming objectives 
[2J Yes D No 
(f) Instructional materials and references 
[2:]Yes 0No 
(g) Topical outline of the course 
[2J Yes D No 
(h) Instructional methods 
[2:]Yes 0No 
(i) Assessment criteria 
[2J Yes D No 
(j) Method of evaluating students 
[2J Yes D No 
(k) Date the syllabus was last reviewed 
[2J Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[2J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
[2:]Yes 0No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[2J Yes D No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[2J Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
[2J Yes D No D Not Applicable (there have been no graduates) 

How many- calls to employers or graduates were attempted? 
e following number of calls was made to employers or graduates for the following rograms 

cademic Associate's degree in Graphic Design - 0 (no program graduates) 
achelor's degree in Gra hie Desi~: Major in Game Art - I 0 

How many calls to em loyers or graduates were successful? 
e following number of calls, by program, was successful: 

achelor's defilee in Gra hie Desi~: Major in Game Art - 5 
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How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
All five of the calls where contact was made confirmed the e_!!!Ployment of the graduates as re orted on the 2013 
CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[81 Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
[81 Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[81 Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[81 Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Both students and instructors confirmed that out-of-class work is being assigned and graded. Graded student work and 
course grade calculations were provided to the team as documentation. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8]Yes 0No 
(b) Instructional equipment. 
[81 Yes D No 
( c) Resources. 
[8]Yes 0No 
( d) Personnel. 
[81 Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[81 Yes D No 
(b) Well-defined instructional objectives. 
[8]Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
[81 Yes D No 
( d) Appropriate modes of instructional delivery. 
[SI Yes D No 
( e) The use of appropriate assessment strategies. 
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~ Yes 0No 
(f) The use of appropriate experiences. 
~ Yes 0No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
~Yes 0No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
~ Yes 0No 

9.28 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
~Yes 0No 

9.29 Are teaching loads reasonable? 
~Yes 0No 

FOR ACADEMIC ASSOCIA TE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
~Yes 0No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
~ Yes 0No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~ Yes 0No 

9.40 ls enrollment in the second academic year of the two-year program sufficient to suppo1t regularly scheduled 
classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 
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9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
~Yes 0No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
~Yes 0No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all advertising 
materials clearly describe the requirements for admission? 
D Yes D No ~ Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.46 Is enrollment in the third and fourth years of the bachelor's program sufficient to suppo1t regularly scheduled 
classes and laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes 0No 

9. PROGRAM EVALUATION 

Occupational Associate's degree in Automotive Technology 

9.01 Is licensure, ce,t ification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Kenneth Burnum, automotive technology program chair, is assigned to administer the automotive technology 
P-rogram at Westwood College - Denver North. He holds a bachelor's degree 1in business administration from 
Southwest Texas State University in San Marcos, Texas. Additionally, he currently holds several Automotive Service 
Excellence (ASE) certifications. Mr. Burnum joined Westwood College in March 2013 as an auto repair mstructor. 
He was romoted to ro am chair in October 2013. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
~Yes 0No 
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9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[2'.JYes ONo 

Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :'.S I year in length)? 
D Yes [2J No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
[2J Yes D No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
t2J Yes D No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The program utilizes community support as indicated by documentation of the recent program advisory committee 
meetings held April 17, 2014 and June 27, 2013. The program employs five adjunct instructors that hold full-time 
positions in the automotive career fields. Guest speakers and field trips are also used to enrich the curriculum. The 
institution has a community pa1tnership with Adams County Human Services Department in Colorado to provide 
basic automotive servicing for low income families. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[2J Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
[2J Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No [2J Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
D Yes t2J No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
[2'.JYes ONo 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[2'.J Yes O No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
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(a) Title and course descriptions 
['.2J Yes D No 
(b) Course numbers 
['.2J Yes D No 
(c) Course prerequisites and/or corequisites 
['.2J Yes D No 
( d) Instructional contact hours/credits 
['.2J Yes D No 
(e) Leaming objectives 
['.2J Yes D No 
(f) Instructional materials and references 
0Yes 0No 
(g) Topical outline of the course 
['.2J Yes D No 
(h) Instructional methods 
['.2J Yes D No 
(i) Assessment criteria 
['.2J Yes D No 
(j) Method of evaluating students 
['.2J Yes D No 
(k) Date the syllabus was last reviewed 
['.2J Yes D No 

Page 51 of 78 

For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
['.2J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
['.2J Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
['.2J Yes D No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
['.2J Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Repo1t submitted to the Council? 
['.2J Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
There were nine calls made to em loyers or graduates. 

How many calls to em loyers or graduates were successful? 
There were five successful calls. 
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How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
There were five successful calls that confirmed the emQ!oyment of graduates as re orted on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
['he grading of out-of-class work is recorded in the electronic grade book for each individual course. The grade book 
was examined by the team. Also, copies of graded homework assignments were 12rovided to the team for review. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~ Yes 0No 
(b) Instructional equipment. 
~ Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~ Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~ Yes 0No 
(b) Well-defined instructional objectives. 
~ Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
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(f) The use of appropriate experiences. 
[2]Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
[2J Yes D No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
[2]Yes 0No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
[2J Yes D No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
[2]Yes 0No 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
[2J Yes D No 

9.31 What is the current student/teacher ratio? 
(Calculate the student/teacher ratio by using the following formula: 
-Add the number of students enrolled in the program-specific courses ( courses with program prefix) 
-Divide by the number of such courses being offered that term. Round to the nearest whole number (refer to the class 
schedule in its entirety). 
The current student/teacher ratio is 9: 1. 

9.32 ls the current student-teacher ratio reasonable for the mode of delivery and course content? 
[2]Yes 0No 

9.33 Is the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
[2J Yes D No 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[2J Yes D No 

9.35 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
[2J Yes D No D Not Applicable (no students in the second year) 
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9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
[8] Yes D No 

GENERAL COMMENTS: 
The automotive technology staff and students were helpful and assisted the team whenever requested. The program is based 
on both the Automotive Service !Excellence (ASE) and National Automotive ffechnicians !Education Foundation (NATEF) 
standards. he automotive technology program is well structured and overall provides a positive educational experience for 
students. 

9. PROGRAM EVALUATION 

Bachelor's degree in Construction Managementi 

Academic Associate's degree in Construction Management 

Academic Associate's degree in Computer Aided Design/Architectural Drafting 

FOR ALL PROGRAMS 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [8] No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic £;Ogram~ , and what are this person's qualifications? 
Mr. Joshua Mason js the chair of the school of business since October 2013, which includes the construction 
management programs and the computer aided design/architectural drafting program. He holds a master's degree in 
master of management from the University of [Phoenix :in Northglenn, Colorado, and a bachelor's degree from the 
University of Phoenix in Santa Ana, California. 

Mr. Tom Thompson is the llead instructor for the construction management programs and the computer aided 
design/architectural drafting yrogram. e as ~eld this position since July 1998. He has a inaster's degree in 
architecture from Virginia Tech and a bachelor's degree in architecture from Iowa State University. Mr. !fhompson 
serves as the subject matter exQ_ert for the three rograms and assists Mr. Mason. 

9.03 Does this individual possess appropriate academic or experiential qua lifications? 
[8]Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
[8] Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[8] Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
Bachelor's degree in Construction Management 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in length)? 
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~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
OYes ~No 
Note: The 2013 CAR listed the program with a placement rate of 50 percent. The total number of graduates 
listed for the program was only eight which meets the mitigating circumstances. 

Academic Associate's degree in Construction Management 
(a) Student retention rate of 65 percent (programs > l year in length) OR 70 percent (programs ::S 1 year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes D No ~ Not Applicable (no program graduates) 

Academic Associate's degree in Computer Aided Design/ Architectural Drafting 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs ::S 1 year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The construction management programs participated in a field trip on April 28, 2014 at Anythink Library in Denver, 
Colorado. The construction management programs also held a field trip on March 12, 2013 at the Fulginiti Pavilion at 
Anschutz Medical Center in Denver, Colorado. In addition, the bachelor's programs and academic associate's 
programs conducted a program advisory committee meeting on April 17, 2014. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
~Yes ONo 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
~Yes ONo 
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9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No cg] Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
D Yes cg] No (Skip to question 9.13) 

9.13 Are the cun-iculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
cgjYes 0No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
cg] Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
cg]Yes 0No 
(b) Course numbers 
cgjYes 0No 
(c) Course prerequisites and/or corequisites 
cg]Yes 0No 
(d) Instructional contact hours/credits 
cgjYes 0No 
(e) Leaming objectives 
cgjYes 0No 
(f) Instructional materials and references 
cgjYes 0No 
(g) Topical outline of the course 
cg] Yes D No 
(h) Instructional methods 
cg] Yes 0 No 
(i) Assessment criteria 
cg] Yes D No 
(j) Method of evaluating students 
cgjYes 0No 
(k) Date the syllabus was last reviewed 
cg] Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
cg] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
cg] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
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9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[8] Yes D No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8] Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
[8] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
ffhe following number of calls was made to employers or graduates for the following__m:2_grams: 
Academic Associate's degree in Computer Aided Design/ Architectural Drafting - 1 
Academic Associate's degree in Construction Management - 0 (no rogram graduates) 
Bachelor's degree in Construction Management - 7 

How many calls to employers or graduates were successful? 
['he following number of calls, by program, was successful: 
,Academic Associate's degree in Computer Aided Design/ Architectural Drafting - 1 
Bachelor's degree in Construction Management - 3 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
~ lain any discre~ cy between the number of successful contacts and confirmations. 
All lfour of the calls where contact was made confirmed the em loyment f he ,graduates as re orted on the !2013 
CAR 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[8] Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus pa1ticipate in Title IV financial aid? 
[8] Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

9.22 ls there evidence that out-of-class work or the equivalency is being evaluated? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
['he out-of-class work is submitted to the instructor and feedback is given verbally and thru an online grade book that 
the ~nstitution utilizes, Blackboard. he team was provided samples of the homework to examine and viewed the 
electronic grade book for classes currently offered. 
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FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[gl Yes D No 
(b) Instructional equipment. 
(g!Yes 0No 
( c) Resources. 
[gl Yes D No 
( d) Personnel. 
(g!Yes 0No 

Page 58 of 78 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[gl Yes D No 
(b) Well-defined instructional objectives. 
[gl Yes D No 
( c) The selection and use of appropriate and current learning materials. 
[gl Yes D No 
( d) Appropriate modes of instructional delivery. 
[gl Yes D No 
( e) The use of appropriate assessment strategies. 
[gl Yes 0No 
(f) The use of appropriate experiences. 
[gl Yes D No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
(g!Yes 0No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
[gl Yes D No 

9.28 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
[gl Yes D No 

9.29 Are teaching loads reasonable? 
[gl Yes D No 
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FOR ACADEMIC ASSOCIA TE'S DEGREES ONLY 

9.37 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[g] Yes D No 

9.38 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
[gj Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[g] Yes D No 

9.40 ls enrollment in the second academic year of the two-year program sufficient to suppo1t regularly scheduled 
classes? 
[g] Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[g] Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
[gj Yes D No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
[g] Yes D No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all adve1tising 
materials clearly describe the requirements for admission? 
[g] Yes D No D Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[g] Yes D No 

9.46 ls enrollment in the third and fourth years of the bachelor's program sufficient to suppo1t regularly scheduled 
classes and laboratory work? 
[gj Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[g] Yes D No 
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GENERAL COMMENTS: 
he faculties of the construction management and computer aided design/architectural drafting programs were very 

professional and helpful to the team. The students enrolled in the three programs res anded in a ositive manner regarding 
the institution, the programs in which they were enrolled, the faculty, and the staff. 

9. PROGRAM EVALUATION 

Academic Associate's de ree in Dental Assisting 

9.01 ls Iicensure, certification or registration required to practice in the specific career field? 
D Yes ~ No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Carol Rykiel as appointed program chair of the dental assisting program on December 9, 20 I 3. Ms. Rykiel 
holds a master's degree from Colorado State University in management and a bachelor's degree from the University of 
Colorado - Denver in dental hygiene. Ms. Rykiel has eight years ex erience as a racticing dental hygienist and six 
months experience as a program chair. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S I year in length)? 
D Yes D No ~ Not Applicable (no rate reported on the 2013 CAR) 
(b) Student placement rate of70 percent? 
D Yes D No ~ Not Applicable (no program graduates) 
Note: The answer is not applicable because the program is relatively new and only in the second course of the 
program. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
The dental assisting program has a program advisory committee that is composed of dentists, dental assistants, and 
dental hygienists. Dental assisting students have participated in an Oral Cancer Walk, provided oral health screenings 
as part of the 9Health Fair, and toured the Patterson Dental supply facilities. 
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9.08 ls the utilization of community resources sufficient to enrich the program? 
[2'.JYes 0No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
t2J Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No [2J Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
D Yes [2J No (Skip to question 9. 13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
[2'.JYes 0No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[2J Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
t2J Yes D No 
(b) Course numbers 
t2J Yes D No 
( c) Course prerequisites and/or corequisites 
[2J Yes D No 
( d) Instructional contact hours/credits 
[2J Yes D No 
(e) Learning objectives 
[2J Yes D No 
(f) Instructional materials and references 
[2J Yes D No 
(g) T apical outline of the course 
[2J Yes D No 
(h) Instructional methods 
[2J Yes D No 
(i) Assessment criteria 
[2J Yes D No 
(j) Method of evaluating students 
[2'.JYes 0No 
(k) Date the syllabus was last reviewed 
[2'.JYes 0No 
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For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
~ Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
~Yes ONo D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes ONo 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Repo1t submitted to the Council? 
D Yes D No ~ Not Applicable (there have been no program graduates) 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ~ Not Applicable (there have been no program graduates) 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title JV financial aid? 
~ Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Depaitment of Education for Title JV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
Examples of out-of-class homework assignments presented on-site included workbook assignments; research papers; 
an Occupational, Safety, and Health Administration (OSHA) handbook; and diagrams of head and neck anatomy. The 
electronic grade book used at the institution was also examined by the team to verify that the out-of-class work is 
being evaluated. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~Yes ONo 
(b) Instructional equipment. 
~Yes ONo 
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( c) Resources. 
[2:]Yes 0No 
( d) Personnel. 
[2:]Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[2:]Yes 0No 
(b) Well-defined instructional objectives. 
[2J Yes D No 
( c) The selection and use of appropriate and current teaming materials. 
[2:]Yes 0No 
(d) Appropriate modes of instructional delivery. 
[2J Yes D No 
( e) The use of appropriate assessment strategies. 
[2J Yes 0No 
(f) The use of appropriate experiences. 
[2J Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
0Yes [2:]No 

If No, insert the section number in parentheses, list the faculty and course, and explain: 
(Section 3-1-541): Ms. Carol ykiel is not academically or experientially qualified to teach DENT120 Clinical 
Procedures. A review of transcripts, continuing education certifications, and the ACICS data sheet as well as a 
personal interview with Ms. Rykiel did not provide evidence that she has the experience or academic qualifications 
related to dental assisting to teach DENT 120 Clinical Procedures. On-site, a letter was submitted by Dr. Carlile, an 
employer of Ms. Rykiel that states Ms. Rykiel acts primarily as a dental hygienist but performs dental assisting duties 
"as needed." Required skills of DENT120 include tray set-ups for basic diagnostic and operative dental procedures as 
well as instrument transfer and maintenance of the operating field. The letter as resented does not sufficiently 
demonstrate or justify the qualifications of Ms. Rykiel to teach her assigned course. 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
[2J Yes D No 

9.28 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
[2J Yes D No 

9.29 Are teaching loads reasonable? 
[2J Yes D No 
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9.37 ls the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[8] Yes D No 

9.38 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
[8] Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[8] Yes D No 

9.40 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
0Yes □ No [8] Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[8] Yes D No D Not applicable 

COMMENDATIONS: 
he dental assisting clinical laboratory is well designed with current industry-standard equipment. 

9. PROGRAM EVALUATION 

Academic Associate's degree in Health Information Technology 

Academic Associate's degree in Healthcare Office Administration 

Academic Associate's degree in Medical Assisting 

Academic Associate's degree in Medical Office Management 

Occu~ational Associate's degree in Medical Assisting 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [8] No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Ms. Audrey heisen, Registered Health nformation Administrator (RHJA), is assigned to administer the healt 
information programs at the institution. She holds a master's degree in computer information systems from the 
University of Phoenix in nglewood, Colorado and a bachelor's degree in business from St. Mary's College j 

Leavenworth, Kansas. Prior to joining Westwood College as program chair in September 2013, Ms. Theisen served as 
program coordinator of the medical billing and coding program at Kaplan College in Denver and as program chair of 
the school of health sciences at ITT Technical Institute in ffhornton, Colorado. She also has four years of in-field 
,experience. 

Mr. Dennis Steuerwald, Certified Medical Assistant (CMA), is assigned to administer the medical assisting and 
medical office management programs. He holds a bachelor's degree in psychology from the University of Denver and 
an associate's degree in medical s ecialties from CollegeAmerica in Denver. Mr. Steuerwald joined Westwood 
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College as an adjunct instructor in December ~010 and as later promoted to the position of program chair in 
December 2011. His prior teaching experience includes three years as lead and adjunct medical instructor at 
CollegeAmerica in Denver, Colorado. Mr. Steuerwald has five years of in-field ex erience in area health facilities. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[gl Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
[gl Yes D No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[gl Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
Academic Associate's degree in Health lnfonnation Technology 
Academic Associate's degree in Healthcare Office Administration 
Academic Associate's degree in Medical Assisting 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S I year in length)? 
D Yes D No [gl Not Applicable (no rate reported on the 2013 CAR) 
(b) Student placement rate of70 percent? 
D Yes D No [gl Not Applicable (no program graduates) 

Academic Associate's degree in Medical Office Management 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S l year in length)? 
[gl Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes D No [gl Not Applicable (no program graduates) 

Occupational Associate's degree in Medical Assisting 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in length)? 
D Yes [gl No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
[gl Yes D No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
[gl Yes 0No 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Community resources used in the medical programs include field trips, guest speakers, and community services. 
Students have participated in "The City of Brighton Citizen Emergency Responder Training" (CERT), a program to 
train community members to assist in rescue, triage, and control in the event of a natural, ten-orist-based, or other type 
of disaster. Students have also participated in breast cancer walks, health fairs, an annual spring carnival, and a school 
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fundraiser. Sign-in sheets and pictures taken at the events further support the activities. In addition, minutes of 
advisory committee meetings and signed externship contractual agreements evidenced involvement of community 
resources in the medical programs. 

9.08 ls the utilization of community resources sufficient to enrich the program? 
[gl Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
[gl Yes D No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
[gl Yes D No D Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9. I I Does the program use independent studies? 
D Yes [gl No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
(g!Yes 0No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[gl Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[gl Yes D No 
(b) Course numbers 
[gl Yes D No 
(c) Course prerequisites and/or corequisites 
[gl Yes D No 
( d) Instructional contact hours/credits 
[gl Yes D No 
(e) Learning objectives 
[gl Yes D No 

(f) Instructional materials and references 
[gl Yes D No 
(g) Topical outline of the course 
(g!Yes 0No 
(h) Instructional methods 
(g!Yes 0No 
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(i) Assessment criteria 
[2:] Yes D No 
(j) Method of evaluating students 
[2:] Yes D No 
(k) Date the syllabus was last reviewed 
[2:] Yes D No 
For Title JV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
[2:] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
[2:] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[2:] Yes D No 

9. I 7 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[2:] Yes D No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountabi lity Repo1t submitted to the Council? 
[2:] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
he following number of calls was made to employers or graduates for the following rograms: 

Occupational Associate's degree in Medical Assisting - 6 
Academic Associate's degree in Medical Assisting - 0 (no program graduates) 
Academic Associate's degree in Health Information Technology - 0 (no program graduates) 
Academic Associate's degree in Medical Office Management - 0 (no program graduates) 
Academic Associate's degree in Medical Office Administration - 0 (no program graduates) 

How many calls to employers or graduates were successful? 
['he following number of calls, by program, was successful: 
Occu ational Associate's degree in Medical Assisting - 6 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discrepancy between the number of successful contacts and confirmations. 
All six of the calls where contact was made confinn ed the employment of the graduates as reported on the 2013 CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[2:] Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title JV financial aid? 
[2:] Yes D No (Skip to question 9.24) 
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9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team interviewed students and faculty and reviewed course syllabi to verify out-of-class work by students. 
IF acuity members made available to the team grade books and graded materials submitted by students for review. 
Students were interviewed and provided access to their homework assignments. Also, program specific binders in the 
team room rovided several sam les of homework assignments for each medical rogram. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilit ies. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
~ Yes 0No 
( d) Appropriate modes of instructional delivery. 
~Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.25 Are all faculty assigned to teach in no more than three fields of instruction, with no more than five preparations? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S AND ACADEMIC ASSOCIATE'S DEGREES ONLY 
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9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
[g] Yes D No 

9.27 ls the size of the faculty appropriate to the total student enrollment? 
[gjYes 0No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
[gjYes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.29 Are teaching loads reasonable? 
[g]Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

9.30 Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed with 
additional compensation)? 
[gj Yes D No 

9.31 What is the current student/teacher ratio? 
(Calculate the student/teacher ratio by using the following formula: 
-Add the number of students enrolled in the program-specific courses ( courses with program prefix) 
-Divide by the number of such courses being offered that term. Round to the nearest whole number (refer to the class 
schedule in its entirety). 
The current student/teacher ratio in the occu ational associate's medical assisting rogram is 9: 1. 

9.32 ls the current student-teacher ratio reasonable for the mode of delivery and course content? 
[g]Yes 0No 

9.33 ls the number of hours required to complete the occupational associate's degree at least 60 semester hours, 90 
quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters, six quarters, or the 
equivalent? 
[gj Yes D No 

9.34 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[gj Yes D No 

9.35 ls enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
[gj Yes D No D Not Applicable (no students in the second year) 
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9.36 Are the second-year courses based upon appropriate first-year prerequisites? 
[8] Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[8] Yes D No 

9.38 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
[8] Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[8] Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
[8] Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[8] Yes D No D Not applicable 

GENERAL COMMENTS: 
he team's visit evidenced sound and well-run medical programs. The program directors and faculty are knowledgeable, 

caring, and committed to student success. Students interviewed were positive about their programs and had confidence in 
their abilities to secure ost-graduation em loyment. 

9. PROGRAM EVALUATION 

Academic Associate's degree in Criminal Justic 

Academic Associate's degree in ParalegaJ 

Bachelor's degree in Criminal Justice: Major in Administratio_g 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [8] No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic rogram(s), and what are this_person's qualifications? 
lfvls. Lisa [Hopsicker, program chair, is assigned to administer the criminal justice and paralegal programs. !Ms. 
Hopsicker has been in ~his position since October 2012. She holds a master's degree in social work from Arizona 
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State University in Tempe and a bachelor's degree in psychology from Hartwick College in Oneonta New York. She 
brings to the institution 12 years of law enforcement and victim services experience. 

Ms. Hopsicker is assisted with the paralegal program by a lead faculty member, Ms. Judith Bernstein. Ms. Bernstein 
holds a JD degree from the homas M. Cooley Law School in Lansing, Michigan, and a bachelor's degree in 
professional studies with an emphasis in community development from Pace University in Pleasantville, New York. 
Ms. Bernstein is licensed to practice law in Florida New Jersey, and Utah. She brings to the institution over 13 years 
of legal and teaching experience. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~ Yes 0No 

9.04 ls there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
~ Yes 0No 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~ Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
Academic Associate's degree in Criminal Justice 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs :::: 1 year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
~ Yes D No D Not Applicable (Additional Location Inc lusion only) 

Academic Associate's degree in Paralegal 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :::: 1 year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes D No ~ Not Applicable (no program graduates) 
Bachelor's degree in Criminal Justice: Major in Administration 
(a) Student retention rate of 65 percent (programs > l year in length) OR 70 percent (programs:::: l year in length)? 
~ Yes D No D Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of70 percent? 
D Yes ~ No D Not Applicable (Additional Location Inclusion only) 

If No, does the campus provide one of the following: 
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, analysis 
and activities to meet or exceed Council requirements? 
~ Yes 0No 
Note: The institution provided a program placement improvement plan for the bachelor's degree in criminal 
justice: major in administration program. 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
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The criminal justice and paralegal programs utilizes several different types of community resources to enrich the 
programs. The community resources consist of program advisory committee meetings, field trips, and guest speakers. 
The team reviewed program advisory committee meeting minutes for April 2014 and November 2013. Also, students 
participated in the following field trips and guest speaker events: 

• Field trips were used to enrich the curriculum and consisted of a tour to the Federal District Court in Denver, 
Colorado, and a tour of the courtroom of Senior Judge Wiley Y. Daniel, US District Court for the District of 
Colorado. 

• Guest speakers were used to enrich the curriculum and included Dr. Clark Davenport, Rocky Mountain 
Paralegal Association (RMPA); volunteers from Child Advocate; and Federal Bureau of Prisons personnel 
from Englewood. 

In addition, the institution sponsored a criminal justice symposium covering enforcement, courts, and corrections. The 
team was provided documentation to verify these activities. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes 0No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program 
and its objectives? 
~Yes 0No 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No ~ Not Applicable (these elements are not pa1t of the program or no student is at the point 
of needing them) 

9.11 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.13) 
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9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
[8] Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
[8] Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
[8] Yes D No 
(b) Course numbers 
[8]Yes 0No 
( c) Course prerequisites and/or corequisites 
[8] Yes D No 
( d) Instructional contact hours/credits 
[8] Yes D No 
(e) Leaming objectives 
[8] Yes D No 
(f) Instructional materials and references 
[8] Yes D No 
(g) Topical outline of the course 
[8] Yes D No 
(h) Instrnctional methods 
[8] Yes D No 
(i) Assessment criteria 
[8] Yes D No 
(j) Method of evaluating students 
[8] Yes D No 
(k) Date the syllabus was last reviewed 
[8] Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
[8] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
[8] Yes D No D Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[8] Yes D No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[8] Yes D No 
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9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as repmied on 
the last Campus Accountability Report submitted to the Council? 
[8] Yes D No D Not Applicable (there have been no graduates) 

How many calls to employers or graduates were attempted? 
The following number of calls was made to employers or graduates for the following programs: 
Academic Associate's degree in Criminal Justice - 2 
Academic Associate's degree in Paralegal - 0 (no program graduates) 
Bachelor's degree in Criminal Justice: Major in Administration - 7 

How many calls to em loyers or graduates were successful? 
The following number of calls, by program, was successful: 
Academic Associate's degree in Criminal Justice - 2 
Bachelor's degree in Criminal Justice: Major in Administration - 5 

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR? Please 
explain any discre ancy between the number of successful contacts and confirmations. 
All seven of the calls where contact was ,nade confirmed the employment of the graduates as reported on the 201 3 
CAR. 

9.19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
[8] Yes D No D Not Applicable 

FOR NEW GRANTS AND INITIAL GRANTS ONLY 

9.20 Does the campus participate in Title IV financial aid? 
[8] Yes D No (Skip to question 9.24) 

9.21 Does the campus' written procedures (as evidenced by their academic credit analysis) support the written policy and 
definition of a credit hour as defined by the U.S. Department of Education for Title lV funding? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

9.22 Is there evidence that out-of-class work or the equivalency is being evaluated? 
[8] Yes D No D Not Applicable (Clock hour programs only) 

If Yes, briefly describe the documentation of evaluation viewed on site. 
The team 1interviewed students and faculty as well as reviewed course syllabi to verify out-of-class work by students. 
Faculty members provided the team with homework assignments that had been submitted by students and graded. [n 
addition, students interviewed by the team provided access to their homework assignments and provided evidence of 
graded homework. 

FOR ALL VISITS 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[8]Yes 0No 
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(b) Instructional equipment. 
['.2J Yes D No 
( c) Resources. 
['.2J Yes D No 
( d) Personnel. 
['.2J Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
['.2J Yes D No 
(b) Well-defined instructional objectives. 
['.2J Yes D No 
( c) The selection and use of appropriate and current learning materials. 
['.2J Yes D No 
( d) Appropriate modes of instructional delivery. 
['.2J Yes D No 
( e) The use of appropriate assessment strategies. 
['.2J Yes 0No 
(f) The use of appropriate experiences. 
['.2J Yes D No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
['.2J Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
['.2J Yes D No 

9.28 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
['.2J Yes D No 

9.29 Are teaching loads reasonable? 
['.2J Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
['.2J Yes D No 
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9.38 ls there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
[8] Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[8] Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled 
classes? 
[8] Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[8] Yes D No D Not applicable 

FOR BACHELOR'S DEGREES ONLY 

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, or their 
equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent? 
[8] Yes D No 

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area of 
concentration? 
[8] Yes D No 

9.44 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all adve1tising 
materials clearly describe the requirements for admission? 
D Yes D No [8] Not Applicable (institution offers all four years of the degree) 

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[8] Yes D No 

9.46 ls enrollment in the third and fourth years of the bachelor's program sufficient to suppo1t regularly scheduled 
classes and laboratory work? 
[8] Yes D No D Not Applicable (no students in the third and fourth years) 

9.47 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[8] Yes D No 

GENERAL COMMENTS: 
Students interviewed by the team acknowledged su ort for the criminal justice and aralegal rograms by the institution. 
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SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

Number Section Summar:i Statement 

1. 3-1-541 The dental assisting program director is not academically and 
experientially qualified to teach in the program (page 63). 
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RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution's consideration (These recommendations are 
not included in the report seen by the Council): 

• Analyze 1the need for additional printers as well as projectors with higher esolution in the graphics programs (the 
instructional equipment currently in se is satisfactory but some students and · nstructors ex ressed the need or 
some additional e ui(IBlen!}. 

• Study the pros and cons of adding typography and ~usiness content to ~he graphic programs u,ome instructor 
voiced this need for curriculum revision to expand em loyment ~nortunities for graduates). 

Uental Assisting Program: 

• Add additional dental assisting resources to the learning commons as the rogram moves forward in the curriculum 
(i.e. The Dental Assisting Journal} 

• Encourage Ms. Susan Cotton, dental assisting adjunct instructor, to complete the Dental Assisting 'National Boar 
(DANB), take continuing education courses related to dental assisting, or document her dental assisting experience 
to enable her to teach the dental assisting clinical courses. (Ms. Cotton has over seven years experience as a dental 
!hygienist. However, following a review of her academic credentials, continuing educationQ:ourses, (]faculty 
oevelopment Ian, and oata sheet, evidence could not be found to emonstrate that she has the academic 
p e aration or e~rience necessary to teach future dental assisting clinical courses,) 

edical Programs: 

• Review the MED1299 xtemship syllabus and consider revising he teaching strategies, research, and grading 
sections ~o better reflect current procedures (the review of student ifiles revealed eossible differences between the 
medical extemshi syllabus and current rocedures being followe<l). 
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PROGRAMS OFFERED BY 
LE CORDON BLEU COLLEGE OF CULINARY ARTS 

MENDOTA HEIGHTS, MN* 

Page 2 of 29 

CAR 
ACICS Enroll: Retention & Placement 
CREDENTIAL Full- 2013 2012 (Certificate, Diploma, 
Occupational APPROVED Sem./ time/ 
Associate's, Academic PROGRAM Qtr. Part-
Associate's, Bachelor's, 
Master's, or Doctoral) TITLE Hrs. time Ret. Pia. Ret. Pia. 
Academic Le Cordon Bleu 107 166 75.00 70.00 84.10 73.47 
Associate's Culinary Arts % % % % 
Certificate Le Cordon Bleu 55 108 74.17 78.00 73.12 62.22 

Culinarv Arts % % % % 
Academic Le Cordon Bleu 111 66 82.66 66.00 89.33 61.34 
Associate's Patisserie and % % % % 

Baking 
Certificate Le Cordon Bleu 55 43 80.51 72.00 79.00 33.33 

Patisserie and % % % % 
Baking 

383 

* None of the four programs were reviewed as all are accredited by The Accrediting Commission of 
the American Culinary Federation Education Foundation through June 30, 2017. 

INTRODUCTION 

Le Cordon Bleu College of Culinary Arts, Minneapolis/St. Paul campus (MSP) has been in existence since 1999. 
It began when Brown College in Mendota Heights began by offering a Le Cordon Bleu Culinary program, the 
first in North America. It was initially a certificate program and expanded to associate's degree programs in 
culinary arts in 2002 and patisserie and baking in 2003. Brown College offered these programs through January, 
2005 when it transferred the programs to the current campus of Le Cordon Bleu. 

The campus in MSP is one of Le Cordon Bleu's 12 campuses in North America and 30 in the world. It serves the 
Twin Cities area with its metropolitan area population of nearly 4,000,000. The student population on campus is 
53% female and 47% male. Of the student body, 76% are listed as Caucasian with an age range of 18 to 60. The 
majority of students range from 20 to 29 years of age. Among the students, 72% are in the culinary arts 
programs; 28% in the patisserie and baking programs. 

The campus has had good retention rates and less than desirable placement rates in 2012 and 2013. It has a also 
experienced a tremendous drop in enrollment over the past two years to about half of what it was in 2012. 

An unusual aspect of the visit was viewing an atypical leadership structure which is in place at some Le Cordon 
Bleu campuses and is planned to be in place system wide. The structure is that of a market president, rather than 
a campus president. For example, the Northwest area market consisting of the Seattle, Washington and Portland, 
Oregon locations has a single president housed on the Portland campus, with a director only on the Seattle 
campus. The plan for the MSP campus is to be part of the Chicago market, with the market president on that 
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Chicago campus and a director only on the MSP campus. The MSP campus had only an interim director at the 
time of the visit, not a campus president. The interim director had been in place for only four weeks at the time 
of the visit and was also serving in the role of director of admissions. In the judgment of the team, while this 
dual role is not ideal, it works for the campus in this time of transition, particularly in light of the very effective 
leadership team that is in place on the campus and the single focus of its programs. 

The team experienced a very positive visit in a beautiful facility with excellent food. There are no areas of non­
compliance reported by the team. 

1. 

1.01 

1.02 

1.03 

1.04 

1.05 

1.06 

1.07 

1.08 

1.09 

MISSION 

Give the page number in the cam~us catalog on which the mission statement can be found. 
The mission statement is found on 12.age 6 of the le Cordon Bleu College of Culinary Arts 2014-2015 
Catalog. 

Does the campus have an appropriate mission statement with a set of supporting objectives? 
~Yes 0No 

Are the objectives devoted substantially to career-related education? 
~Yes 0No 

Are the objectives reasonable for the following? 
(a) The programs of instruction 
~ Yes 0No 
(b) The modes of delivery. 
~Yes 0 No 
( c) The facilities of the campus. 
~Yes 0No 

Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in 
other publications that are readily available and understandable to the public? 
~Yes 0 No 

Is the campus committed to successful implementation of its mission? 
~Yes 0No 

Does the campus have a current Campus Effectiveness Plan (CEP)? 
~Yes 0No 

If the campus is an additional location, does the additional location have its own CEP, separate from the 
main campus IEP? 
~ Yes D No D Not Applicable 

Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
~Yes 0No 
(b) The characteristics of the student population. 
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~Yes 0No 
( c) The types of data that will be used for assessment. 
~Yes 0No 
( d) Specific goals to improve the educational processes. 
~ Yes 0No 
(e) Expected outcomes of the plans. 
~Yes 0No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
~Yes 0No 
(b) Stu dent placement. 
~Yes D No D Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
~Yes D No D Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
~Yes D No D Not Applicable (new additional location only) 
(e) Student learning outcomes. 
~ Yes 0No 

Page 4 of 29 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
Stated learning outcome used by the campus and reported in the CEP include course final grades and SAP. 
The baseline for acceptable course final grades is for fewer than 10% of fina l grades to be D or F. The 
baseline for SAP is for SAP early warning students to be less than 3% of the student population. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
~ Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
~ Yes D No D Not Applicable 
(c) How the data was collected. 
~ Yes D No D Not Applicable 
( d) An analysis and summary of the data collected and an explanation of how the data will be used to 

improve the educational processes. 
~ Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates 
from the last three Campus Accountability Reports and that demonstrate its ability to maintain or improve 
retention and placement outcomes? 
~ Yes D No D Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be unde1taken to meet placement and retention goals? 
~ Yes D No D Not Applicable (new additional location only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
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To meet placement goals, the campus is undertaking several activities. hree !key activities are the 
following: increase 1instructor 1involvement in preparing students for the job market in terms of both 
technical and soft skills; increase the role of the advisory board in finding job openings; stress the role of 
career services in the placement process to students. 
To meet retention goals, the campus is undertaking several activities. Three key activities are the following: 
increase teaching methodology presentations as part of in-service education for the faculty; emphasize the 
process of keeping all staff members engaged with students; having the admissions counselors follow-uQ 
on students from day one. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
[Z] Yes D No 
(b) That specific activities listed in the plan have been completed. 
[Z] Yes D No 
(c) That periodic progress reports have been completed. 
[Z] Yes D No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If 
a committee is utilized please describe the committee. 
The senior leadership team on the campus meets weekly to review the CEP and to monitor its 
effectiveness. The members of this leadership team are: the director of admissions, the director of 
education, the business operations manager, the director of career services, the lead instructor, and the 
facilities and procurement manager. The leader of the team is the campus director, Mr. David Peterson, 
currently serving in an interim role as campus director. Mr. Peterson's nine-year term at the MSP campus 
has given him the experiential background for leadership of the CEP group. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
ISi Yes D No D Not Applicable (new additional location or initial applicant only) 

COMMENDATIONS: 
The CEP is a well thought out and well written document. The CEP committee members should be commended for 
their efforts. 

2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog? 
(a) Governance, control, and corporate organization. 
[Z] Yes D No 
(b) Names of the trustees, directors, and/or officers. 
[Z] Yes D No 
(c) Names of the administrators. 
[Z] Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
[Z] Yes D No 
(b) Provide them with constant and proper supervision? 
[Z] Yes D No 
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( c) Evaluate their work? 
~Yes 0No 

2.03 Is the administration of the campus efficient and effective? 
~ Yes 0No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
~Yes 0No 
(b) Know the person to whom they report? 
~Yes 0No 
(c) Understand the standards by which the success of their work is measured? 
~Yes 0 No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
~Yes 0No 

Page 6 of 29 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
~Yes 0No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
~Yes 0No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that 
includes the name and address of ACICS? 
~ Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
Mr. David Peterson is responsible for the financial oversight of the campus. !He holds the title of interim 
director, a position that he has held for only four weeks. He has been with e Cordon ~ leu since 2005, 
working in the admissions area and has been the director of admissions on the MSP campus since 2008. 
[)ue to the sudden departure of the campus president, Mr. Peterson was appointed as interim director of the 
MSP campus. Mr. Peterson earned a bachelor's degree in ~iology and chemistry from the University of 
Wisconsin - Superior. His experience working with the MSP campus is the basis for !his serving in the 
interim director role. He is ualified to serve in this role. 

3. ADMINISTRATION 

3.01 Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus 
attended an accreditation workshop within 18 months prior to the final submission of the self-study? 
~Yes 0 No 

3.02 Are all staff well trained to carry out administrative functions? 
~Yes 0No 

3.03 Who is the on-site administrator, and what are this person's qualifications? 
Mr. David Peterson is the on-site administrator. As previously stated, he holds the title of interim director, a 
position that he has held for only four weeks. He has been with Le Cordon Bleu since 2005, working in the 
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admissions area and has been the director of admissions on the MSP campus since 2008. Due to the sudden 
departure of the campus president, M r. eterson was appointed as interim director while also maintaining 
the position of director of admissions. his is a temporary situation with documentation reviewed by the 
team to show that the search is on for a market president who will have responsibility for leadership of the 
MSP campus. Mr. Peterson earned a bachelor's degree in biology and chemistry from the University of 
Wisconsin - Superior. His experience working with the MSP campus is the basis for his serving in the 
jnterim director role. He is qualified to serve in this role at this transition time. 

3 .04 Does the campus list degrees of staff members in the catalog? 
D Yes cg] No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative 
operations? 
(a) Financial aid activities. 
cg] Yes D No D Not Applicable ( campus does not participate in financial aid) 
(b) Admissions. 
cg] Yes D No 
( c) Curriculum. 
cg] Yes D No 
( d) Accreditation and licensure. 
cg] Yes D No 
( e) Guidance. 
cg] Yes D No 
(t) Instructional resources. 
cg] Yes D No 
(g) Supplies and equipment. 
cg] Yes D No 
(h) The school plant. 
cg] Yes D No 
(i) Faculty and staff 
cg] Yes D No 
(j) Student activities. 
cg] Yes D No 
(k) Student personnel. 
cg] Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes cg] No (Skip to Question 3.11.) 

3.11 Do student files contain evidence of graduation from high school or the equivalent? 
cg] Yes D No 

3.12 Are appropriate transcripts maintained for all students? 
cg] Yes D No 
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3.13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that 
appears in the campus catalog? 
[8J Yes 0No 

3.14 Are student records protected from theft, fire, water damage, or other possible loss? 
[8J Yes D No 

3.15 Does the campus maintain transcripts for all students indefinitely? 
[8J Yes D No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of 
attendance for all students? 
[8J Yes D No 

4. RELATIONS WITH STUDENTS 

4.01 How many student files were reviewed during the evaluation? 
While on site, the team reviewed 43 academic files for students categorized as active graduated and 
withdrawn. In addition, eight financial aid files were reviewed. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
[8J Yes D No 

4.03 Does the campus have appropriate admissions criteria? 
[8J Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes [8J No 

4.05 ls there evidence to document that admissions criteria are applied consistently to all students admitted under 
the same version of the admissions criteria (e.g., that students admitted into specific programs for the same 
strut date are admitted under the same admissions criteria)? 
[8J Yes D No 

4.06 Does the admissions policy conform to the campus's mission? 
[8J Yes D No 

4.07 Is the admissions policy publicly stated? 
[8J Yes D No 

4.08 Is the admissions policy administered as written? 
[8J Yes D No 

4.09 Does the campus use an enrollment agreement for each enrolled student that : 
(a) Clearly outlines the financial obligations of both the institution and the student? 
[8J Yes D No 
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(b) Outlines all program related tuition and fees? 
[:8J Yes D No 
(c) Has a signature of the student and the appropriate school representative? 
[:8J Yes D No 

Is there evidence that a copy of the agreement has been provided to the student? 
[:8J Yes D No 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's 
qualifications? 
Mr. David !Peterson, senior director of admisions, is responsible for oversight of student recruitment at the 
campus. As stated, he holds a bachelor's degree in biology from the University of Wisconsin - Su erior. He 
has been employed in admissions at Le Cordon Bleu since 2005. 

4.11 How is the team able to verify that the recruiting process for new students is ethical and compatible with the 
educational objectives for the campus? 
By interviewing admission staff members, reviewing material in ~he catalog, and examining student files, 
the team found he recruiting rocess to be ethical and com atible with the educational objectives for the 
camQUS. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate 
information regarding the following? 
(a) Courses and programs. 
[:8J Yes D No 
(b) Services. 
[:8J Yes D No 
( c) Tuition. 
[:8J Yes D No 
(d) Tenns. 
[:8J Yes D No 
( e) Operating policies. 
[:8J Yes D No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
D Yes [:8J No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
D Yes [:8J No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
[:8J Yes D No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid 
eligibility, packaging, awarding, and disbursement? 
[:8J Yes D No D Not Applicable (campus does not participate in financial aid) 
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4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
~ Yes 0No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
~ Yes 0 No 

4.19 Is there evidence that the campus properly awards transfer of credit? 
~ Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit 
from another campus? 
~ Yes 0 No 

4.21 Has the campus established articulation agreements with other institutions? 
D Yes ~ No(Skip to question 4.23 for Master's Degree Programs or 4.24 for all programs) 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
~ Yes 0 No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
The standards of Satisfactory Academic Progress (SAP) are published on ages 77-80 in he current Le 
Cordon Bleu catalog and in a catalog addendum dated June 3, 2014. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the 
following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the 

nonnal program length. 
~ Yes 0No 
(b) A schedule that designates the minimum percentage of work that a student must successfully complete 

at the end of each evaluation increment to complete the program within the maximum time frame. 
~Yes 0No 
( c) Procedures for re-establishing satisfactory academic progress. 
~Yes 0No 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
~Yes 0No 
Incomplete grades. 
~Yes 0No 
Repeated courses. 
~Yes 0No 
Non-punitive grades. 
~ Yes D No D Not Applicable (campus does not offer) 
Non-credit or remedial courses. 
D Yes D No ~ Not Applicable (campus does not offer) 
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A warning status. 
~ Yes D No D Not Applicable (campus does not use) 
A probationary period. 
~Yes 0No 
An appeal process. 
~Yes 0No 
An extended-enrollment status. 
D Yes D No ~ Not Applicable (campus does not offer) 
The effect when a student changes programs. 
~ Yes D No D Not Applicable ( campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
~ Yes D No D Not Applicable (campus only offers one credential) 
The implications of transfer credit. 
~ Yes 0No 

4.26 Does the campus apply its SAP standards consistently to all students? 
~Yes 0No 

4.27 Are students who are not making satisfact01y academic progress properly notified? 
~ Yes D No D Not Applicable (no students are in violation of SAP) 
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4.28 Is SAP evaluated at the end of each academic year or at 50 percent of the n01mal program length if the 
program is one academic year in length or shorter? 
~ Yes 0 No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year 
where students must have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
~ Yes D No D Not Applicable (all programs are one year or less) 

4.30 Are students who are not making satisfacto1y academic progress at the end of the second year dismissed? 
~ Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
~Yes 0No 

4.32 Are students allowed to remain on financial aid while under warning status? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for 
financial aid reinstated and considered to be making satisfactory academic progress? 
~Yes 0 No 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid 
(unless there are mitigating circumstances? 
D Yes D No ~ Not Applicable (campus does not have extended enrollment and/or does not 
participate in financial aid) 
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4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of nom1al program 
length? 
D Yes D No [gJ Not Applicable (campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the 
original credential, were any additional financial obligations waived? 
D Yes D No [gJ Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs? 
IZI Yes D No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's 
qualifications? 
Ms. Cindy Kidwell, associate registrar, shares responsibility for administration of SAP with the director of 
education, Chef Steven Shapley. Ms. Thompson holds a bachelor's degree in business administration from 
Saint Mary's University in Winona, Minnesota. She began work at Le Cordon Bleu in 2008 after working 
for five years in enrollment services at a local community college. Chef Steven Shapley, director of 
education, also is responsible for monitoring SAP and for managing services to assist students experiencing 
academic difficulty. He holds a bachelor's degree in !English from Ottawa University in Ottawa, Kansas, 
and a master's degree in management from the College of Saint Scholastica in Duluth, Minnesota. Mr. 
Shapley has worked at Le Cordon Bleu since 2003 and assumed his current position in January 2013, after 
serving as a chef instructor and lead instructor. Prior to beginning his career in culinary education he 
worked 15 years in the culinary industry. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in 
their programs? 
[gJ Yes D No 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a)[gl Scholarships. 
(b )IZI Grants. 
(c)IZI Loans. 
(d)D The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
[gJ Yes D No 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, 
scholarship and grant programs in its catalog? 
[gJ Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the 
same tuition and fees? 
[gJ Yes ONo 
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4.43 Are tuition and fees clearly stated in the catalog? 
[:8J Yes D No 

If Yes, have students confirmed receiving a copy of the catalog? 
[:8J Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
[:8J Yes D No 
(b) Dates for the posting of tuition. 
[:8J Yes D No 
(c) Fees. 
[:8J Yes D No 
( d) Other charges. 
[:8J Yes D No 
( e) Payments. 
[:8J Yes D No 
(f) Dates of payment. 
[:8J Yes D No 
(g) The balance after each transaction. 
[:8J Yes D No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
[:8J Yes D No D Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
[:8J Yes D No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
[:8J Yes D No 

4.48 Is the campus following its stated refund policy? 
[:8J Yes D No 

4.49 Does the campus participate in Title IV financial aid? 
[:8J Yes D No (Skip to question 4.57) 
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4.50 Who is responsible on-site for administering student financial aid, and what are this person's qualifications? 
Ms. Amber Ganyaw, business operations manager, is responsible for managing financial functions 
including Title IV student aid. While this does include administration of Minnesota State Grants, she does 
not supervise the typical Title IV financial aid functions. In fact, the administration of financial aid, 
including the original and renewal application processes, counseling on repayment, and refunds, is 
managed from the Chicago-based corporate location employing cyber links to computer workstations 
located in the business office area. Ms. Ganyaw has worked at Le Cordon Bleu for eleven years m 
positions including tuition p lanner and student finance representative prior to her present position. 
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4.51 Is the person who determines the amount of student awards not also responsible for disbursing those 
awards? 
[8J Yes D No 

4.52 Are final student financial aid award determinations made by administrative individuals who are not 
responsible for recrnitment? 
[8J Yes D No 

4.53 Is the financial aid administrator a member of a state, regional, or national financial aid association and up to 
date on procedures and changes in the field? 
[8J Yes D No 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include 
all appropriate memberships in professional organizations held by this individual). 
The financial aid office provides regular training for advisors as they begin employment and continues to 
provide updates through web-based training hosted by corporate financial aid specialists. Weekly corporate 
conference calls, email updates, and attendance at conferences further assist the financial aid staff to stay 
current with regulation and olicy changes. 

4.55 Is there evidence that the financial aid administrator regularly participates m professional awareness 
activities? 
[8J Yes D No 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education's definition 
of a credit hour for credit hour progran1s and/or clock-to-credit hour programs, including conversion ratios? 
[8J Yes D No 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes [8J No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic 
or personal counseling, student orientation, etc. 
The campus provides tutorial services as part of the learning resources program. Also, the career services 
office provides assistance with resume and cover letter development as part of ~heir support of the job 
application process. Faculty members, the director of education, the associate registrar and members of the 
administrative team provide academic, personal, and career counseling. 

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following 
the placement of the campus' graduates? 
[8J Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, 
and what are this person's qualifications? 
Ms. Kianna Ramos, director of career services , is responsible for the oversight of counseling students on 
employment opportunities. She !holds a bachelor's degree in community health education from the 
University of Minnesota in Duluth, and a master's degree in education from the University of Minnesota in 
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St. Paul. Before joining Le Cordon Bleu in her current position, in 2007, she worked as a ublic school 
culinary instructor for three years and in QUblic health education positions for six years. 

4.61 Does the campus offer employment assistance to all students? 
~ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
0Yes ~No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is 663. 
The ending enrollment reported on the previous year's CAR is 663. 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Repmt (CAR) last submitted to the Council? 
~ Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan 
repayment obligations. 
During entrance and exit interviews students are counseled concerning their student loan repayment 
obligations. Financial aid counselors also yrovide students with access to a financial aid yortal which 
includes modules on managing finances, loan re ayment and other general financial information. 

4.67 Describe the extracurricular activities of the campus (if applicable). 
The career services, admissions, and student services offices host extracurricular activities such as pancake 
feeds, ice cream socials, culinary competitions, and student council led fundraisers. In addition, 
participation in student clubs and organizations such as baking and astry club veterans' club and student 
council, is encouraged. 

5. EDUCATIONAL ACTIVITIES 

5.01 Are the credentials awarded by the campus in compliance w ith its accreditation approval and in compliance 
with applicable state laws? 
~ Yes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person' s 
qualifications? 
Chef Steven Shapley is the director of education on the MSP campus of Le Cordon !Bleu and is the person 
who is responsible for overseeing the educational activities of all programs on the campus. He has been with 
the campus since 2003 and has served in the director of education role since 2007. He also has significant 
experience in the culinary field. Mr. Shapley earned a bachelor's degree in English from Ottawa University in 
Ottawa, Kansas and a master's degree in management from the College of St. Scholastica in Duluth, 
Minnesota. He is also a Certified Culinary ducator and an Approved Certification Evaluator, both 
certifications received from the American Culinary ederation. He is well qualified for the position of 
director of education. 
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5.03 Does this person have appropriate academic or experiential qualifications? 
[8J Yes 0No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and 
responsibility for the develo ment and administration of the rograms. 
There is only a single program administrator on the MSP campus, Chef Dennis Cowen. Chef Cowen is given 
authority to carry out his duties by the director of education, duties that range from observing instructors to 
organizing tutoring for students in need to being sure that the curriculum is current. He is given a reduced 
load in order to carry out his duties, a load reduction at times to the point of teaching no classes at all during 
some quarters. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
[8J Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
[8]Yes 0No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
[8J Yes D No 
(b) Selection of course materials, instructional equipment and other educational resources. 
i:gj Yes D No 
(c) Systematic evaluation and revision of the curriculum. 
[8J Yes D No 
(d) Assessment of student learning outcomes. 
[8J Yes D No 
( e) Planning for institutional effectiveness. 
i:gj Yes D No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
[8J Yes D No 

5.09 Does the campus have any programs that require specialized or progranunatic accreditation to obtain entry­
level employment or licensure by the state in which the campus is approved? 
D Yes [8J No (Skip to question 5.10) 

5.10 Does the campus have any programs with cunent specialized or progranunatic accreditation? 
[8J Yes D No (Skip to question 5.14) 

5.11 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs ::; 1 in 

length)? 
i:gj Yes D No 
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(b) Student placement rate of 70 percent? 
0Yes ~No 

If No, does the campus provide one of the following: 
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A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data, 
analysis and activities to meet or exceed Council requirements? 
~ Yes D No D Not Applicable 

5.12 Was the team able to verify the backup documentation to support the placement rate for the program(s) that 
hold specialized accreditation as reported on the last Campus Accountability Report submitted to the 
Council? 
~ Yes D No D Not Applicable 

How many calls to employers or graduates were attempted? 
The following numbers of calls were attempted by program: 
Academic associate's degree program in culinary arts: 9 
Certificate program in culinary arts: 22 
Academic associate's degree program in patisserie and baking: 12 
Certificate program in patisserie and baking: 13 

How many calls to employers or graduates were successful? 
The following numbers of calls were successful by program: 
Academic associate's degree program in culinary arts: 5 
Certificate program in culinary arts: 6 
Academic associate's degree program in patisserie and baking: 2 
Certificate program in patisserie and baking: 3 

How many of the successful contacts confirmed the employment of the graduate as reEorted on the CAR?. 
All successful calls confirmed the lacement of the graduates as re orted on the 2013 CAR. 

5.13 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
~ Yes D No D Not Applicable 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
~Yes 0 No 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, 
administrators, faculty, and other interested parties such as advisory committees? 
~Yes 0No 

5.16 What provisions are made for individual differences among students? 
Provisions for individual differences among students fall into two categories. The first is in the area of 
learning and other disabilities. The campus makes appropriate accommodations to comply with federal 
regulations in this area. The second is in recognizing differences in learning styles among students. This 
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area is accomplished by direct encouragement of faculty to employ a variety of teaching styles in order to 
reach students with diverse learning styles. 

5.17 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
Curriculum evaluation, revision, and change can come from faculty, academic and other administration, and 
advisory committee members. Most changes flow to the director of education who forwards items deemed 
necessary to change to the corporate level. If cof)'.!orate curriculum Qlanners do agree to the changes, they are 
then implemented at the campus level. 

5.18 Does the faculty participate in this process? 
[2'.l Yes D No 

5.19 Is credit appropriately converted in relation to total student contact hours in each class? 
[2'.l Yes D No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an established systematic method for evaluating and 
awarding academic credit to which the campus adheres? 
[2'.l Yes D No D Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies 
required? 
[2'.l Yes D No D Not Applicable (no student has made such a request) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the 
coursework involved? 
[2'.l Yes D No 

5.22 Are the following appropriate to adequately support the number and nature of the general education courses? 
(If only nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
[2'.l Yes D No 
(b) Instrnctional equipment. 
[2'.l Yes D No 
( c) Resources. 
[2'.l Yes D No 
( d) Personnel. 
[2'.l Yes D No 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
[2'.l Yes D No 

5.24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and 
types of programs? 
[2'.l Yes D No 



ED00022691

CL_Review008549 Page 2821 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 19 of 29 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and 
a review of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
[8J Yes ONo 

5.26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for 
all instructors? 
[8J Yes D No 

5 .27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the Association of 
International Credential Evaluators (AICE) or the National Association of Credential Evaluation Services 
(NACES) to detennine the equivalency of the credentials to credentials awarded by institutions in the United 
States? 
[8J Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5.28 Is there documented evidence of a systematic program of in-service training at the campus? 
[8]Yes ONo 

If Yes, how is this documented? 
Agendas, sign-in sheets, and materials for in-service sessions were viewed by the team. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, 
including documentation to suppo1t completed activities listed on the plans? 
[8J Yes D No 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 

[8J Yes □No 

5.31 ls there an adequate core of full- and/or part-time faculty to assme sound direction and continuity of 
development for the educational programs? 
[8J Yes D No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
D Yes [8J No 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as 
stated in the Accreditation Criteria? 
[8J Yes D No 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general 
education courses? 
[8J Yes ONo 

5.37 Do the programs' general education courses meet Council standards in that the comses place emphasis on 
principles and theory not on practical applications associated with a particular occupation? 
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~Yes □No 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty 
members who have graduate degrees, professional degrees, or bachelor's degrees plus professional 
certification? 
~Yes 0No 

COMMENDATIONS: 
The campus is to be commended for a very strong and versatile program of in-service training. Such training is 
ongoing, with sessions at the end of each academic cycle during the year.The faculty as a whole are a very well 
motivated group who are dedicated to the academic and personal success of their students. 

6. EDUCATIONAL FACILITIES 

6.01 Describe the physical facility of the campus (include details such as campus location, square footage, 
distribution of space, parking situation and any other pertinent infom1atioaj. 
The l-e Cordon Bleu College of Cullinary Arts facility occupies 70,000 square feet of space in a stand 
alone building. The campus is located in an office park in Mendota Heights, innessota, a suburb f the 
Minneapolis/St. Paul metropolitan area, near the international airport. The facility has ample lit parking to 
accommodate students, faculty and staff. The facility has a learning resource center which has multiple 
computers for student access to the virtual library collection. In addition there are: seven lecture 
classrooms, ten kitchen and demo classrooms, a mock restaurant, a food storage and intake facility, and 
administrative offices. In addition to culinary items, the classrooms are equipped with overhead projection 
equipment. The campus is clean, pleasant and well equipped to serve the culinary programs. 

6.02 Does the campus utilize any additional space locations? 
D Yes ~No 

6.03 Does the campus utilize campus additions? 
0Yes ~No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student 
population and the programs offered? 
~Yes 0 No 

6.05 Are the following appropriate to support the student population and the progran1s offered at all locations 
(including additional space and campus additions)? 
(a) Equipment 
~Yes 0No 
(b) Instructional tools 
~ Yes 0 No 
( c) Machinery 
~ Yes 0 No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation 
regulations? 
~ Yes D No D Not Applicable 
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7. PUBLICATIONS 

7.01 What catalog was used during the evaluation (please include the year, number, and volume if appropriate)? 
The team reviwed the Le Cordon Bleu College of Culinary Arts 2014-2015 Catalog and addendum dated 
June 3, 2014. 

7.02 Does the self-study or additional location application part II accurately portray the campus? 
1:8:l Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled 
students? 
1:8:l Yes D No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
1:8:l Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
1:8:l Yes D No 
( c) The names and titles of the administrators. 
1:8:l Yes D No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the 

corporation. 
1:8:l Yes D No 
( e) A statement of accreditation 
1:8:l Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
1:8:l Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding 

institution and the area of teaching specialization. 
1:8:l Yes D No 
(h) An academic calendar. 
1:8:l Yes D No 
(i) A full disclosure of the admission requirements. 
1:8:l Yes D No 
(j) A statement for each cmTiculum offered that includes a statement of objective or purpose; an accurate and 

complete listing of all courses in the curriculum with a unique identifying number and title, the credit or 
clock hours awarded; the total credit or clock hours required to complete the curriculum; any necessary 
requirements for certification, licensing, or registration needed to work in the field; and any additional 
requirements that must be met to complete the curriculum. 

1:8:l Yes D No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours 

awarded, a concise description of the course contents, and any necessary prerequisites. 
i:g] Yes D No 
(1) An explanation of the grading system that is consistent with the one that appears on the student transcript. 

1:8:l Yes D No 
(m)A definition of the unit of credit. 
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~ Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
~ Yes 0No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the 

requirements necessary for completion of each. 
~ Yes 0No 
(p) The transfer of credit policy. 
~ Yes 0No 
( q) A statement of the tuition, fees, and any other charges. 
~ Yes 0No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
~ Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
~ Yes 0 No 
(t) A statement describing the student services offered. 
~Yes 0No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student 

handbook instead of catalog). 
~ Yes D No D Not Applicable (initial applicants only) 

7.05 Does the campus offer degree programs? 
~ Yes 0No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
~ Yes 0No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, 

academic associate's, and bachelor's degrees only). 
~ Yes 0No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and 

bachelor's degrees only). 
~ Yes 0No 

7.06 Does the campus offer courses and/or programs via distance education? 
D Yes ~ No (Skip to Question 7.07.) 

7.07 Does the catalog contain an addendum/supplement? 
~ Yes D No (Skip to Question 7.08) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a 
substitute for meeting this expectation)? 

~ Yes 0No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire 

document ( or for individual sections if effective dates vary)? 
~ Yes 0No 
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(c) Do students receive a copy of the addendum/supplement with the catalog? 
[:8J Yes D No 

7.08 Is the catalog available online? 
D Yes [:8J No (Skip to Question 7.09) 

7.09 Does the campus utilize a multiple-school catalog? 
[:8J Yes D No (Skip to Question 7.10.) 

If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
[:8J Yes D No 
(b) Are all photographs utilized properly labeled to identify the location depicted? 
[:8J Yes D No 
(c) Are faculty and staff listings properly identified with respect to the campus to which they belong? 
[:8J Yes D No 

7.10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, 
etc.), truthful and dignified? 
[:8J Yes D No 

7 .11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
[:8J Yes D No 

7.12 Where does the campus advertise (publications, online, etc.)? 
The campus advertises via radio spots, various print publications, social media, and the campus website. 

Are all print and electronic advertisements under acceptable headings? 
[:8J Yes D No 

7.13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes [:8J No (Skip to Question 7.14.) 

7 .14 Does the campus utilize services funded by third parties? 
D Yes [:8J No (Skip to Question 7.15.) 

7. 15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job 
placement or salary for graduates? 
[:8J Yes D No 

7.16 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
[:8J Yes D No D Not Applicable (campus does not participate in financial aid) 

7. 17 What institutional performance information does the campus routinely provide to the public? 
The institutional performance data that are published are on time completion rates_, graduation rates, median 
student loan debt, and Q!acement rates. 
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Where is this infom1ation published and how frequently is this information being updated? 
This information is published on the institutional website and updated annually. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

8.01 Does the campus develop an adequate base of library resources? 
cg] Yes D No 

Page 24 of 29 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain 
campuses? 
cg] Yes D No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an 
integral part of the learning process? 
[:gl Yes D No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of 
library resources? 
[:gl Yes D No 

8.05 Describe how the c~ p~ deve~ p~ ontinuous assessment strategies for resources and information services? 
A data collection template is utilized monthly to organize data concerning campus utilization of resources, 
including log in to all digital resources, email and chat utilization, and physical check-out statistics. The 
data are analyzed by corporate library staff and provided to campus personnel. 

Are these methods appropriate? 
[:gl Yes ONo 

8.06 Is the libra1y staff adequately trained to suppo11 the library? 
[:gl Yes D No 

8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs 
offered, and is the allocation appropriately expended for the purchase of books, periodicals, library 
equipment, and other resource and reference materials? 
[:gl Yes D No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
The current year's library budget is:$ 8 675.00. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
At the time of the visit $ 7,398.00, 85 percent of the annual library budget, had been expended for cyber 
library resources, books, and periodicals. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
[:gl Yes D No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
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~Yes □No 

8. 12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
Faculty members receive training from the regional librarian regarding methods for teaching students to 
utilize research guides w hich have been developed for assignments included in course syllabi. In addition, 
online accessed classroom training is available to introduce students to resources and research methods. 

Are these methods appropriate? 
~Yes 0No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize 
the library materials? 
~ Yes 0 No 

8 .14 Are records of physical and/or online resources and c irculation accurate and up to date? 

~Yes 0No 

8. 15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and 
accessibility to the students, and is evidence of student use documented? 
~ Yes D No D Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
The resource center offers students access to the following full-text online collections: 
1. Academic Search Premier -A database that contains over 50 full-text journals in culinary and hos itality. In 

"liddition, this database covers over 4,600 multi-disciplinary and peer-reviewed journals. 
e. Culinary Arts Collection - A full-text database of over 250 cooking and nutrition publications including recipes, 
__Iestaurant reviews, and current industry and career news. 

3. Hospitality & Tourism Complete - A database of more than 828,000 records concerning hospitality and touris 
subjects, includin articles about indus!!)'. trends case studies and culinary reci es from over 490 full-tex~ 

ublications. 
4. EbscoHost eBook Collection - A collection of 2,748 full-text electronic books ( over 240 of which are culinary) 

that includes the Project Gutenberg collection of 3,400 public domain books. 
5. Credo Reference - An online reference resource, this collection provides access to over 600 full-t xt 

encyclopedias, dictionaries and reference books from leading publisher ._ ___________ _ 
6. Food Science Source - Full-text coverage of more than 1,400 publications, including journals, monographs, 

magazines, and trade publications, all ertaining to food industry-related issues. More than 1,000 food industry 
and market reports are also included. 

'7. MasterFILE Premier - A scholarly, multi-disciplinary database that includes over 2,000 full-text journals 
onceming business, health, education, hospitality and culinary arts. 

8. Proquest Newsstand - An online gateway to over 850 international national and regional news a ers includin . 
-==ts15 full-text titles, regarding current news events. 
9. Opposing Viewpoints Resource Center - A full-text database featuring pro and con viewpoint articles, magazine 

articles, academic journals, newspapers, primary source documents, statistics, and multimedia about today's 
___.social issues and contemporary challenges. 
I 0. Safari Tech Books - A selection of oveu.,000 electronic books about technology, com utet:.[![,Qgramming an 

business. 
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8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of 
the campus and the breadth of and enrollment in its educational programs? 
[8J Yes D No 

8 .18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, including 
mathematics? 
[8J Yes D No 

8.19 Who is the on-site librarian, what are this person's qualifications, and what are his or her hours on-site? 
Ms. Laura A. Rice, regional director of library services, is the librarian. She holds a master's degree in 
library and information sciences from Dominican University in River Forest, Illinois. Ms. Rice has served 
in library positions for three years with Career !Education Corporation and Le Cordon Bleu. For Q6 years 
prior to that she held positions in human resources, contract sales, design, and technology for businesses 
and schools. While Ms. Rice does not spend time on-site, she is available for phone calls all business days 
from 8:00 am until 5:00 pm and can be contacted through email. Corporate librarians are available to 
students through email, messaging, and online chat from 9:00 am until 9:00 pm seven days a week. Adobe 
Breeze is used to provide classroom presentations and training to work-study students who serve as the 
cam us library staff. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
[8J Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and 

educational offerings? 
[8J Yes D No 
( c) Assist students in the use of instructional resources? 
[8J Yes D No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and 
competent in both using and aiding in the use of the library technologies and resources? 
[8J Yes D No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the National Association 
of Credential Evaluation Services (NACES) or the Association of International Credential Evaluators (AICE) 
to determine the equivalency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No [8J Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
[8J Yes D No 

8 .23 Are the hours the library is open adequate to accommodate the needs of all students? 
[8J Yes D No 

8.24 Does the library make available appropriate reference, research, and information resources to provide basic 
support for curricular and educational offerings and to enhance student learning? 
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~Yes □No 

8.25 Are appropriate reference materials and periodicals available for all progran1s offered? 
~ Yes 0 No 

8.26 Are the instructional resources organized for easy access, usage, and preservation? 
~ Yes 0No 

8.27 Is there a current inventory of instructional resources? 
~ Yes 0No 

8.28 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet its 
educational program objectives and the needs of its students? 
~ Yes 0 No 

SUMMARY 

The institution is not in compliance with the Accreditation Criteria in the following areas: 

There are no areas of non-compliance. 

RECOMMENDATIONS 

The evaluation team offers the following recommendations for the institution's consideration (These 
recommendations are not included in the report seen by the Council): 

Mission: 

That the campus specify in writing the additional student learning outcomes that are in use. While only two are 
listed in the CEP, several more are actually used, such as externship evaluation of specific culinary skills. 

Relations with Students: 

That job descriptions for management of financial aid be revised to reflect .the utilization of the remote system in 
which students communicate directly with staff in Chicago appears to remove financial aid supervision from the 
campus responsibility sphere. Since this arrangement seems to serve students well and to meet Title IV regulations, 
the team advises that this operation be clarified by presentation as a corporate or regional function, similar to 
management of library services, under the direction of an individual who meets all of the Title IV job qualifications 
and is responsible for management of all student financial aid functions. 

Educational Activities: 

That the campus consider offering financial support to faculty for attending and participating in outside 
professional activities. 
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That a systematic approach to faculty development plans needs to be developed to ensure that all that faculty do is 
recorded and documented. Timing of the review of these plans needs to be considered; perhaps a faculty member's 
plan can be reviewed and a new one designed at the time of his or her annual evaluation. 

Educational Facilities: 

That students be equipped with the following tools in addition to those already made available in their tool kits: 
whisk, scissors, rolling pin, and peeler. All are necessary tools of the trade. 
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Please find below the results of the Student Surveys issued to several students while the team was on-site. Please 
note that these results are aggregated and are not distinguished by individual programs. 

A.01 . Prior to enrolling in this institution, have you 
attended any other college or institution of higher 
learning? 
A.02. If you had transfer credits, did your admissions 
representative describe the transfer of credit policies and 
procedures accurately? (Select NI A if no transfer credits) 
A.03. Did your admissions representative accurately 
describe the enrollment process regarding available 
courses and programs of study? 
A.04. Did your admissions representative accurately 
describe student services offered by the institution? 
A.05. Did your admissions representative accurately 
describe the tuition and fees associated with your 
program of study? 
A.06. Did you receive a catalog or were you provided 
access to one during the enrollment process? 
A.07. Did the catalog accurately portray programs, 
services and policies of the institution? 
A.08. Was the information provided during enrollment 
sufficient for you to make your decision? 

A.09. Did you feel unduly pressured during enrollment? 

B.01. Do you receive federal financial aid? 

B.02. Are you aware of your federal financial aid loan 
repayment obligations? (Select NIA if no loan repayment 
obligations) 
C.01. Are your instructors available to provide additional 
help, if needed? 
C.02. Are the learning resources and lab 
equipment/supplies adequate for your program of study? 
C.03. Were textbooks available when you sta1ted 
classes? 
C.04. Were the out of class activities sufficient to help 
you achieve the course objectives? (Select NI A if no out 
of class activities have been assigned) 

D.01. Overall, I am satisfied with the quality of 
education I am receiving. 

D.02. I would recommend this institution to others. 

Yes 

No --------

Yes ~ 
No 13 

Yes ~ 
No 4 

126 

124 

133 

97 

100 

101 
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ACICS 
CREDENTIAL 
Academic 
Associate's 
degree 
Academic 
Associate's 
degree 
Academic 
Associate's 
degree 

PROGRAMS OFFERED BY 
ITT TECHNICAL INSTITUTE 

PENSACOLA FLORIDA 

APPROVED 
PROGRAM 
TITLE 
Drafting and 
Design 

Electrical 
Engineering 
Technolo2:v 
Network 
Systems 
Administration 
TOTAL 
ENROLLMENT 

Clock 
Hrs. 

1098 

1058 

1109 

Enroll: 
Full-
time/ 

Qtr. Part-
Hrs. time 

93 23/6 

93 53111 

93 9219 

168126 

Page 2 of 39 

CAR 
Retention & Placement 

2013 2012 

Ret. Pia. Ret. Pia. 
100% NIA NIA NIA 

84.48% NIA NIA NIA 

82.54% NIA NIA NIA 
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INTRODUCTION 

he TT Technical nstitute in Pensacola, Florida, is one of ~ nationwide system f echnical ·nstitutes operated by IT 
;Educational ervices, nc., (ITT/ESI) ocated n Carmel, ndiana. ach "ndividual campus supports ~ ommon ission. 

he Pensacola campus began offering classes on December 10, 2012. The students that began the first classes are entering 
their last quarter of work. Currently he campus offers associate degrees · n Drafting and Design, Electrical Engineering 
Technology, and etwork System dministration. l!rhe(imajority of the students enrolled are rom the ensacolafimd 
panhandle region of Florida. Pensacola ~as a population of 51 ,923. [ he city is ~ome of The Naval Air Station Pensacola 
and ~ts f light Demonstration quadron, the Blue Angels. '1'he census indicates 194 students re currently enrolled. ~ II 
classes are taught during the evening hours. ales composeJ74.2 ercent ofi the ~ tudent opulation, 21.5 percent are 
females and 4.3 percent were undisclosed. Approximately 34 !percent reported ~heir ethnicity as Caucasian or White, 28 
percent as African-American r Black, (3 ercent as ispanic, 12 ercent as merican ndian or Alaskan ative, and B2 
percent undisclosed. The age range falls into non-traditional postsecondary age ranges with 61 students between a es 31-
40 and 45 between the ages of 26-30. The campus has 38 students over the age of 41. 

he Pensacola campus of ITT echnical Institute has been · operation for less than two years and has made exceptional 
progress in establishing a quality program. The commitment to excellence ~s evident in all as ects of its eration. [ he 
administration facul and staff have rovided a strong foundation for the future. 
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1. MISSION 
I .OJ Give the page number in the campus catalog on which the mission statement can be found. 

he campus mission state is published on the inside front cover of the QO 14-2015 campus catalog, dated April 23, 
2014. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives? 
[:8JYes ONo 

1.03 Are the objectives devoted substantially to career-related education? 
cg] Yes O No 

I .04 Are the objectives reasonable for the following? 
(a) The programs of instruction 
cg] Yes O No 
(b) The modes of delivery. 
cg] Yes O No 
(c) The facilities of the campus. 
cg] Yes O No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and in other 
publications that are readily available and understandable to the public? 
cg] Yes O No 

1.06 Is the campus committed to successful implementation of its mission? 
cg] Yes O No 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
cg] Yes O No 

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the main 
campus lEP? 
cg] Yes O No O Not Applicable 

1.09 Does the CEP describe the following? 
(a) The characteristics of the programs offered. 
cg] Yes O No 
(b) The characteristics of the student population. 
cg] Yes O No 
( c) The types of data that wi 11 be used for assessment. 
cg] Yes O No 
( d) Specific goals to improve the educational processes. 
cg] Yes O No 
(e) Expected outcomes of the plans. 



ED00022706

CL_Review008564 Page 2836 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT 

[:8J Yes □ No 

1.10 Are the following five required elements evaluated in the CEP? 
(a) Student retention. 
[:8JYes D No 
(b) Student placement. 
0Yes D No [:8J Not Applicable (new additional location only) 
( c) Level of graduate satisfaction. 
DY es D No [:8J Not Applicable (new additional location only) 
( d) Level of employer satisfaction. 
DY es D No [:8J Not Applicable (new additional location only) 
(e) Student learning outcomes. 
[:8J Yes D No 

Page 5 of 39 

1.11 Define the student learning outcomes used by the campus and how these outcomes are being assessed. 
The primary sources of data for evaluating and analyzing student learning outcomes include the following: capstone 
courses; capstone assessment data; student engagement; student success; and, licensure pass rates. Each outcome is 
assessed by collection and analysis of key indicators of success. After a thorough review of the results, goals and 
initiatives are identified and i~lemented. 

1.12 Are the following identified and described in the CEP? 
(a) The baseline data for each outcome. 
[:8J Yes D No D Not Applicable 
(b) The data used by the campus to assess each outcome. 
[:8J Yes D No D Not Applicable 
( c) How the data was collected. 
[:8J Yes D No D Not Applicable 
( d) An analysis and summary of the data collected and an explanation of how the data will be used to improve the 

educational processes. 
[:8J Yes D No D Not Applicable 

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates from the 
last three Campus Accountability Reports and that demonstrate its ability to maintain or improve retention and 
placement outcomes? 
D Yes D No [:8J Not Applicable (new additional location or initial applicant only) 

1.14 Has the campus published specific activities that will be undertaken to meet placement and retention goals? 
D Yes D No [:8J Not Applicable (new additional location only) 

1.15 Describe the specific activities that the campus will undertake to meet these goals. 
he campus has established an overall retention goal of 80 percent and identified mutiple activities to meet this goal. 

Key activities include the following: creation of a Manager on Duty (MOD) office to assist students with issues they 
might have; a schedule was created for key committee members to go into all Electrical ngineering classrooms to 
do presentations intended to motivate and inspire students to stay in school and graduate; look at best practices from 
other ITT Technical Institutes to develop initiatives to improve student attrition results; identification of potentially 
high-risk students; and maintenance of a watch list of students with excessive tardiness and/or absences. 
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he campus has established an overall placement goal of 70 percent. Placement is a top priority at the campus. It is 
the goal to secure the best placement possible in the respective graduate's field of study. Additional goals and 
initiatives related to student lacement will be established once graduates are realized. 

1.16 Does the campus have documentation to show the following? 
(a) That the CEP has been implemented. 
cgjYes 0No 
(b) That specific activities listed in the plan have been completed. 
cgjYes 0No 
(c) That periodic progress reports have been completed. 
cgjYes 0No 

1.17 Who is responsible for implementing and monitoring the CEP? Describe this individual's qualifications. If a 
committee is utilized please describe the committee. 
The Campus Effectiveness Plan (CEP) team consists of Mr. Moses Delaney, college director, dean, directors of 
finance, recruitment, and career services, registrar, systems support technician, and faculty representatives from each 
school of study. It is the ultimate responsibility of the college director to ensure the implementation and ongoing 
review of the plan. Mr. Delaney holds a bachelor's degree in business administration from Troy University and a 
master's degree in education from Strayer University. He has over nine years of experience in executive level 
operations with an emphasis in managing financial aid, admissions, student accounts, career services, and education. 

1.18 Does the campus have documentation to show that the CEP is evaluated at least annually? 
D Yes D No [Z] Not Applicable (new additional location or initial applicant only) 

GENERAL COMMENTS: 
The college director and CEP team are committed to ensuring all CEP activities are im lemented and monitored. he visiting team was 
appreciative of the organization and contents of the CEP. 

2. ORGANIZATION 
2.0 l Is the following information regarding the campus appropriately stated in the catalog? 

(a) Governance, control, and corporate organization. 
cgj Yes D No 
(b) Names of the trustees, directors, and/or officers. 
cgj Yes D No 
(c) Names of the administrators. 
cgj Yes D No 

2.02 Does the campus: 
(a) Adequately train its employees? 
cgjYes 0No 
(b) Provide them with constant and proper supervision? 
cgj Yes D No 
( c) Evaluate their work? 
cgj Yes D No 
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2.03 Is the administration of the campus efficient and effective? 
[gjYes 0No 

2.04 Does the campus maintain written documentation to show that faculty and staff members: 
(a) Clearly understand their duties and responsibilities? 
[gjYes 0No 
(b) Know the person to whom they report? 
[gjYes 0No 
( c) Understand the standards by which the success of their work is measured? 
[g]Yes 0No 

2.05 Does the administration maintain documentation of the evaluation of the faculty and staff? 
(g]Yes 0No 

Page 7 of 39 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
[g]Yes 0No 

2.07 Does the campus have an appropriate grievance policy for faculty and staff? 
[g]Yes 0No 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students that includes 
the name and address of ACICS? 
[gj Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
Mr. Moses Delaney, college director, is responsible for the financial oversight of the campus. As previously noted, 
Mr. Delaney has over nine years of experience at the administrative level. He served as executive director, campus 
president, and school director at three different proprietary schools before joining ITT in October of 2012. 

GENERAL COMMENTS: 
The administrative function is appropriate for the campus. 

3. ADMINISTRATION 
3.01 

3.02 

3.03 

Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus attended an 
accreditation workshop within I 8 months prior to the final submission of the self-study? 
[gj Yes D No 

Are all staff well trained to carry out administrative functions? 
[gj Yes D No 

Who is the on-site administrator, and what are this ~ rson 's ualifications? 
Mr. Moses Delaney is the on-site administrator. inl addition to the credentials previously noted, Mr. Delaney has 
served as college director for the campus since it opened in 2012. [n addition to his work in the education field, he 
served in the U.S. Air Force for four years. Mr. Delaney attended the ACICS accreditation worksho in February of 
2014. 
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3.04 Does the campus list degrees of staff members in the catalog? 
(g]Yes 0No 

If Yes, is appropriate evidence of the degrees on file? 
(g]Yes 0No 

3.05 Is there evidence that the campus keeps adequate records to support the following administrative operations? 
(a) Financial aid activities. 
[gj Yes D No D Not Applicable ( campus does not participate in financial aid) 
(b) Admissions. 
[gj Yes D No 
( c) Curriculum. 
(g] Yes D No 
(d) Accreditation and licensure. 
(g]Yes 0No 
(e) Guidance. 
[gj Yes D No 
(f) Instructional resources. 
[gj Yes D No 
(g) Supplies and equipment. 
[gj Yes D No 
(h) The school plant. 
[g] Yes D No 
(i) Faculty and staff. 
(g]Yes 0No 
(j) Student activities. 
[gjYes 0No 
(k) Student personnel. 
(g] Yes D No 

3.06 Does the campus admit ability-to-benefit students? 
D Yes [gj No (Skip to Question 3.11.) 

3 .11 Do student files contain evidence of graduation from high school or the equivalent? 
[gj Yes D No 

3 .12 Are appropriate transcripts maintained for all students? 
[gj Yes D No 

3 .13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that appears in the 
campus catalog? 
[g] Yes D No 

3 .14 Are student records protected from theft, fire, water damage, or other possible loss? 
[gj Yes D No 
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3.15 Does the campus maintain transcripts for all students indefinitely? 
~Yes 0No 

3.16 Does the campus maintain admissions data and other records for at least five years from the last date of attendance for 
all students? 
~Yes 0No 

GENERAL COMMENTS: 
The administrative functions are coordinated and operating effectively to serve the educational mission of ~he campus. The 
college director and his administrative team are ex erienced leaders and are committed to maintaining the many · ositive 
traditions ofITT Technical Institute. 

4. RELATIONS WITH STUDENTS 
4.0 I How many student files were reviewed during the evaluation? 

he team reviewed 21 ,files at ITT Technical Institute, Pensacola campus. One of the files contained an example of 
satisfactory academic progress probation. his was the only student on probation at the time of the visit. One file 
contained evidence of transfer of credit evaluation. 

4.02 Does the campus ensure that its student relations reflect high ethical standards? 
~Yes 0No 

4.03 Does the campus have appropriate admissions criteria? 
~Yes 0No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
0Yes ~No 

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted under the same 
version of the admissions criteria (e.g., that students admitted into specific programs for the same start date are 
admitted under the same admissions criteria)? 
~Yes 0No 

4.06 Does the admissions policy conform to the campus's mission? 
~Yes 0No 

4.07 Is the admissions policy publicly stated? 
~Yes 0No 

4.08 Is the admissions policy administered as written? 
~Yes 0No 

4.09 Does the campus use an enrollment agreement for each enrolled student that: 
(a) Clearly outlines the financial obligations of both the institution and the student? 
~Yes 0No 
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(b) Outlines all program related tuition and fees? 
~Yes 0No 
(c) Has a signature of the student and the appropriate school representative? 
[8l Yes O No 

Is there evidence that a copy of the agreement has been provided to the student? 
~Yes 0No 

4.10 Who is responsible for the oversight of student recruitment at the campus and what are this person's qualifications? 
Ms. Kathleen Getchell is the director of recruitment and is responsible for the oversight of student recruitment. Ms. 
Getchell has been with this campus since it opened in 2012 and has been with ITT Technical Institute since 2010 at 
other locations. She has an associate's in liberal arts from Tulsa Community College in Tulsa, Oklahoma. She has a 
bachelor's degree in economics from Langston, University in Langston, Oklahoma. Ms. Getchell also has a master's 
de ee in mana ement from Southern Nazerene University in Bethany Oklahoma. 

4.1 1 How is the team able to verify that the recruiting process for new students is ethical and compatible with the 
educational objectives for the ca2,1pus? 

ollowing interviews with the director of admissions and an admissions representatives, the team determined the 
recruiting process for new students is ethical and compatible with the educational objectives of ITT Technical 
[nstitute, Pensacola, Florida, campus. During the prospective students initial interview, the admission representatives 
share detailed information on the mission statement, program currricula, tuition and fees and services provided to 
students through a multimedia presentation. he prospective student is also interviewed by the director of 
admissions to assist in determining 1if ITT Technical Institute, iPensacola campus, is a good fit for the student. 

otential students do have the ability to meet with a financial aid reQresentative should they have questions rior to 
enrollment. 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate information 
regarding the following? 
(a) Courses and programs. 
~ Yes 0No 
(b) Services. 
~Yes 0No 
(c) Tuition. 
~Yes 0No 
(d) Terms. 
~Yes 0No 
(e) Operating policies. 
~Yes 0No 

4.13 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of other marketing activity? 
0Yes [8]No 

4.14 Does the state in which the campus operates require representatives to be licensed or registered? 
~Yes 0No 
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If Yes, is evidence of licensure or registration on file? 
~Yes 0No 

4.15 Are the titles of recruitment and enrollment personnel appropriate? 
~Yes 0No 

4.16 Does someone other than recruitment and enrollment personnel make final decisions regarding financial aid eligibility, 
packaging, awarding, and disbursement? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.17 Are all recruiters supervised by the campus to ensure that their activities are in compliance with all applicable 
standards? 
~Yes 0No 

4.18 Does the campus have written policies and procedures for evaluating and accepting transfer of credit? 
~Yes 0No 

4.19 Is there evidence that the campus properly awards transfer of credit? 
~ Yes D No D Not Applicable 

4.20 Does the campus publicize its transfer credit policies, including pol icies related to accepting transfer credit from 
another campus? 
~Yes 0No 

4.21 Has the campus established articulation agreements with other institutions? 
~ Yes D No(Skip to question 4.23 for Master's Degree Programs or 4.24 for all programs) 

If Yes, has the campus published a list of institutions with which it has established the agreements? 
~Yes 0No 

4.22 Does the campus provide documented notification to students of the articulation agreements and the transferability of 
credits in the programs that are offered? 
~Yes 0No 

4.24 Is the standards of satisfactory academic progress policy published in the catalog? 
~Yes 0No 

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published? 
he standards of satisfactory academic progress policy is published on pages 28-31 in the 2014-2015 catalog volume 
ine. 

4.25 Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the following? 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the normal 

program length. 
~Yes 0No 
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(b) A schedule that designates the minimum percentage of work that a student must successfully complete at the end 
of each evaluation increment to complete the program within the maximum time frame. 

(g]Yes ONo 
( c) Procedures for re-establishing satisfactory academic progress. 
[gj Yes D No 
(d) A definition of the effects of the following on the CGPA and successful course-completion percentage: 

Withdrawals. 
[gj Yes D No 
Incomplete grades. 
[gj Yes D No 
Repeated courses. 
[gj Yes D No 
Non-punitive grades. 
(g] Yes O No O Not Applicable (campus does not offer) 

Non-credit or remedial courses. 
[gj Yes O No O Not Applicable ( campus does not offer) 
A warning status. 
[gj Yes D No D Not Applicable (campus does not use) 
A probationary period. 
[gj Yes D No 
An appeal process. 
[gj Yes D No 
An extended-enrollment status. 
D Yes D No [gj Not Applicable (campus does not offer) 
The effect when a student changes programs. 
(g] Yes O No O Not Applicable ( campus only offers one program of study 
The effect when a student seeks to earn an additional credential. 
[gj Yes D No D Not Applicable ( campus only offers one credential) 
The implications of transfer credit. 
[gj Yes O No 

4.26 Does the campus apply its SAP standards consistently to all students? 
(g]Yes ONo 

4.27 Are students who are not making satisfactory academic progress properly notified? 
[gj Yes D No D Not Applicable (no students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the program is one 
academic year in length or shorter? 
[gjYes ONo 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year where 
students must have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent? 
[gj Yes D No D Not Applicable (all programs are one year or less) 
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4.30 Are students who are not making satisfactory academic progress at the end of the second year dismissed? 
~ Yes D No D Not Applicable (all programs are less than two years) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's enrollment? 
~Yes ONo 

4.32 Are students allowed to remain on financial aid while under warning status? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
~Yes ONo 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for financial 
aid reinstated and considered to be making satisfactory academic progress? 
~Yes ONo 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid (unless there 
are mitigating circumstances? 
0 Yes O No ~ Not Applicable (campus does not have extended enrollment and/or does not participate 
in financial aid) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program length? 
0 Yes O No ~ Not Applicable ( campus does not have extended enrollment) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the original 
credential, were any additional financial obligations waived? 
~ Yes O No O Not Applicable (there is no such student) 

4.37 Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all programs? 
~ Yes ONo 

4.38 Who is re~onsible for the administration of satisfactory academic yrogress, and what are this person's qualifications? 
he caml;'us dean, Mr. Wayne Smouse, is responsible for the administration of satisfactory academic progress at the 

campus. e as a bachelor's degree 'n viation cience om mbry-Riddle eronautical University in aytona 
~each, Florida, and a , aster's degree in ublic management from Carnegie-Mellon Universiti in ittsburg, 
~ennsylvania. fHe joined [ TT echnical nstitute last loecember as an adjunct instructor at the arentum 

ennsylvania campus, and was ppointed clean at he Pensacola campus two months ago. prior to this e was the 
i:lirector of information sciences at Penn State University. He has also developed training programs for organizations 
"ncluding IBM Oracle the National Security Agency and the Federal Bureau oflnvestigation. 

4.39 Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily in their 
programs? 
~Yes ONo 

4.40 Does the campus finance any of the following? (Mark all that apply.) 
(a) ~ Scholarships. 
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(b) 1:8] Grants. 
(c) 1:8] Loans. 
(d) D The campus does not offer scholarships, grants, and/or loans. (Skip to Question 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
1:8] Yes D No 

Page 14 of 39 

4.4 I Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, scholarship 
and grant programs in its catalog? 
1:8] Yes D No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged the same 
tuition and fees? 
1:8] Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
1:8] Yes D No 

If Yes, have students confim1ed receiving a copy of the catalog? 
1:8] Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following? 
(a) Charges. 
1:8] Yes D No 
(b) Dates for the posting of tuition. 
['.8'.]Yes 0No 
(c) Fees. 
1:8] Yes D No 
( d) Other charges. 
1:8] Yes D No 
( e) Payments. 
1:8] Yes D No 
(f) Dates of payment. 
1:8] Yes D No 
(g) The balance after each transaction. 
1:8] Yes D No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
D Yes D No 1:8] Not Applicable (campus has not changed tuition or fees) 

4.46 Is the campus' refund policy published in the catalog? 
['.8'.]Yes 0No 

4.47 Is the refund policy fair, equitable, and appl icable to all students? 
i:8]Yes 0No 
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4.48 Is the campus following its stated refund policy? 
~Yes ONo 

4.49 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to question 4.57) 

4.50 Who is responsible on-site for administering student financial aid, and what are this_person's qualifications? 
~s. Tariva M. Smith is the director of finance and is responsible on-s ite for administering student financial aid. Ms. 
Smith has an associate's degree in communications from East Mississippi Community College in Mayhew, 
Mississippi. She also has a bachelor's degree in communications studies from University of Montevallo in 

ontevallo, Alabama. She as been with the cam us since it's o ening ~n 2012 and with ITT echnical Institute 
since 2010. 

4.51 Is the person who detennines the amount of student awards not also responsible for disbursing those awards? 
~Yes ONo 

4.52 Are final student financial aid award detenninations made by administrative individuals who are not responsible for 
recruitment? 
cgjYes ONo 

4.53 Is the financial aid administrator a member of a state, regional, or national fi nancial aid association and up to date on 
procedures and changes in the field? 
~Yes ONo 

4.54 Describe how the financial aid office stays current with regulation and policy changes in financial aid (include all 
appropriate memberships in professional organizations held by this individual). 

he financial aid office stays current with regulation and policy changes in financial aid through web-based trainings 
provided by the corporate office to remain current with regulatory changes. Additionally, Ms. Smith, director of 
finance, is a current member of the Florida Association of Student Financial Aid Administrators (F ASF AA). 

4.55 Is there evidence that the financial aid administrator regularly participates in professional awareness activities? 
cgjYes ONo 

4.56 Does the campus have a written policy that accurately reflects the U.S. Department of Education 's definition of a credit 
hour for credit hour programs and/or clock-to-credit hour programs, including conversion ratios? 
~Yes ONo 

4.57 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes ~ No (Skip to question 4.58.) 

4.58 Describe the student services offered by the campus such as, but not limited to, structured tutoring, academic or 
personal counseling, student orientation, etc. 
Student services offered by TT Technical nstitute, Pensacola campus, include: student orientation· academic 
advising; academic tutoring; referral services; and. employment services (i.e. job fairs, etc). 
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4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points following the 
placement of the campus' graduates? 
~ Yes D No D Not Applicable 

4.60 Who is the person on staff responsible for the oversight of counseling students on employment opportunities, and what 
are this person's qualifications? 
Mr. Michael Adams is the director of career services and is responsible for the oversight of counseling students on 
employment opportunities. Mr. Adams ),as an associate's degree in psychology from Lon Morris College in 
Jacksonville, Texas. He also has a bachelor's degree in psychology from Southwestern University in Georgetown, 

exas. Additionally, he has a master's degree in counseling from St. Mary's University in San Antonio, Texas. Mr. 
dams has been with the campus since the QQening in 2012. !Previously he was in ecruiting with different 

organizations. 

4.61 Does the campus offer employment assistance to all students? 
~ Yes D No D Not Applicable (campus enrolls only international students on a student visa) 

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
O Yes ~No 

4.63 The beginning enrollment on the most current Campus Accountability Report (CAR) is N/A 
The ending enrollment reported on the previous year's CAR is 107 

4.64 Was the team able to verify the retention rate for the campus and for each program as reported on the Campus 
Accountability Report (CAR) last submitted to the Counci l? 
~ Yes D No D Not Applicable 

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations? 
~ Yes D No D Not Applicable (campus does not participate in financial aid) 

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan repayment 
obligations. 
Since the campus has not had any graduates as of yet, the following is the process the campus will use. The financial 
aid department provides an entrance loan counseling session, advising students on their loan repayment obligations. 
Students with unsubsidized/subsidized direct ~oans complete exit counseling through the studentloans.gov website. 
Students are also required to log into the National Student Loan Database System (NSLDS) to view their loan 
information. 

4.67 Describe the extracurricular activities of the campus (if applicable). 
[TT Technical Institute, Pensacola campus, is very involved in extracurricular activities throughout the community. 

he students volunteer at the ;Boys and Girls Club and local schools in their networking departments. ,Additionally, 
the campus is a member of the Electronics Technicians Association (ET A) and an approved testing site for them. 

he students actively participate in activities with the ET A. 

5. EDUCATIONAL ACTIVITIES 
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5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in compliance with 
applicable state laws? 
(g]Yes 0 No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this person's 
gualifications? 

he campus dean, Mr. Wayne Smouse, oversees all educational activities at the campus. He has a bachelor's degree in 
aviation science from Embry-Riddle Aeronautical Univers ity, Daytona Beach, Florida, and a master's degree in public 
management from Carnegie-Mellon University, Pittsburgh, Pennsylvania. He joined ITT Technical Institute last 
December as an adjunct instructor at the Tarentum, !Pennsylvania campus, and was appointed dean at the Pensacola 
campus two months ago. Prior to this, he was the director of information sciences at Penn State Univers ity. He has also 
developed training programs for many organizations including IBM, Oracle, the National Security Agency, and the 
federal Bureau of Investigation. 

5.03 Does this person have appropriate academic or experiential qualifications? 
(g]Yes 0 No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and responsibility 
for the development and administration of the programs. 

he campus dean and the chair of the school of Network Systems Administration share authority and responsibility for 
the development and administration of academic programs. They hold onthly faculty meetings which include 
programmatic topics. ITT's corporate national chairs and national curriculum committees also collaborate with the 
school chair and dean in program development. he team was able to review minutes of these meetings in the 
corporate meetings binder. The dean and chair also have authority on hiring and class scheduling at the campus. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
[g] Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
(g] Yes D No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas? 
(a) Development of the educational program. 
[gj Yes D No 
(b) Selection of course materials, instructional equipment and other educational resources. 
[gj Yes D No 
(c) Systematic evaluation and rev is ion of the curriculum. 
[gj Yes D No 
( d) Assessment of student learning outcomes. 
[gj Yes D No 
(e) Planning for institutional effectiveness. 
(g]Yes 0 No 

5.08 Is there evidence that this policy has been adopted and faculty members are aware of it? 
(g]Yes 0No 
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5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry-level 
employment or licensure by the state in w hich the campus is approved? 
D Yes [SJ No (Skip to question 5.10) 

5.14 Are the educational programs consistent with the campus' mission and the needs of its students? 
[SJ Yes D No 

5.15 Do the formation of policies and the design of educational programs involve students, graduates, administrators, 
faculty, and other interested parties such as advisory committees? 
[SJ Yes D No 

5 .16 What provisions are made for individual differences among students? 
The campus makes provisions for individual differences among students in a number of ways. Students enrolling 
with previous college credits can receive transfer credit in their program of study. Additionally, applicants may 
request that they be granted credit for demonstrated knowledge and competency by passing a proficiency 
examination. Below average performers are offered tutoring sessions by both the instructors and student tutors. 

The team was also made aware of a visually handicapped student who was blind in one eye and losing v isual acuity 
in the other. His instructors utilized enlarged presentation slides in the classroom, and the campus was able to obtain 
audio text books for this student. 

5 .1 7 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
he campus yarticipates in ITT fI'echnical Institute's structured process for curriculum rev1s1on, evaluation, and 

administration. All faculty have access to the ITT Faculty Portal online through which they can submit their curriculum 
suggestions. Also, faculty can complete a form at the campus level and provide to the school chair or campus dean. 
[TT has a published policy on the curriculum change process and all faculty are encouraged to use this process. 
nterviews with faculty confirmed their involvement in this rocess. 

5 .18 Does the faculty participate in this process? 
[SJ Yes D No 

5 .19 Is credit appropriately converted in relation to total student contact hours in each class? 
[SJ Yes D No 

5.20 If the campus awards academic credit to students who demonstrate subject competency based on academic, 
occupational, or personal experiences, is there an established systematic method for evaluating and awarding 
academic credit to which the campus adheres? 
[SJ Yes D No D Not Applicable (campus does not award such credit) 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competenc ies required? 
[SJ Yes D No D Not Applicable (no student has made such a request) 

5.21 Are courses and breaks scheduled appropriately, given the students' academic background and the coursework 
involved? 
[S]Yes 0No 
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5.22 Are the following appropriate to adequately support the number and nature of the general education courses? (If only 
nondegree programs are offered with no general education courses, skip to 5.23) 
(a) Facilities. 
[8l Yes O No 
(b) Instructional equipment. 
[8]Yes ONo 
( c) Resources. 
[8]Yes ONo 
( d) Personnel. 
[8]Yes ONo 

5.23 Does the campus provide an environment for its faculty that is conducive to effective classroom instruction? 
[8]Yes O No 

5 .24 Are the quantity and type of instructional materials and equipment proportionate to the size of the campus and types of 
programs? 
[8l Yes O No 

5.25 Based on the team's observation of the instructional materials used, interviews with students and faculty, and a review 
of software licenses, is the campus in compliance with applicable licensing and copyright laws? 
[8l Yes ONo 

5 .26 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for all 
instructors? 
[8l Yes D No 

5.27 Have faculty transcripts from institutions not accredited by agencies recognized by the United States Department of 
Education been translated into English and evaluated by a member of the Association of International Credential 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to detennine the 
equivalency of the credentials to credentials awarded by institutions in the United States? 
[8l Yes D No D Not Applicable (no faculty members hold foreign credentials) 

5 .28 Is there documented evidence of a systematic program of in-service training at the campus? 
[8l Yes D No 

If Yes, how is this documented? 
The campus has sign-in sheets for faculty inservice and there was also evidence provided in the faculty files. 

5.29 Is there evidence that appropriate faculty development plans have been developed and implemented annually, including 
documentation to support completed activities listed on the plans? 
[8l Yes D No 

5.30 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings? 
[8l Yes D No 

5.31 Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of development for 
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the educational programs? 
~Yes 0No 

5.32 Does the institution utilize contracts and/or agreements with other institutions or entities? 
~Yes 0No 

If Yes, do the contracts and/or agreements comply with all requirements of the applicable criterion? 
~Yes 0No 

5.35 Are instructors teaching general education courses assigned in keeping with the minimum requirements as stated in 
the Accreditation Criteria? 
~Yes 0No 

5.36 Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general education 
courses? 
~Yes 0 No 

5.37 Do the programs' general education courses meet Council standards in that the courses place emphasis on principles 
and theory not on practical applications associated with a particular occupation? 
~ Yes 0No 

5.38 Are at least one-half of all courses that are part of each associate's degree program taught by faculty members who 
have graduate degrees, professional degrees, or bachelor's degrees plus professional certification? 
~Yes 0No 

6. EDUCATIONAL FACILITIES 
6.0 I Describe the physical facility of the campus (include details such as campus location, square footage, distribution of 

~ace, parking situation and any other pe1tinent information . 
~TT Technical Institute-Pensacola is located at 6913 North Ninth Avenue, Pensacola, Florida. The campus occupies 
19,250 square feet. There are 10 theory rooms, ~hree computer labs, and an electronics lab. The facility has a 
learning resource center, student lounge with n attached outside patio, and an ~ntemet cafe. here ,is adequate 
administrative space available as well as faculty workspace. Ample parking is provided for students and staff. The 
facility is equipped to accommodate Americans with Disabilities Act (ADA) requirements. 

6.02 Does the campus utilize any additional space locations? 
0Yes ~No 

6.03 Does the campus utilize campus additions? 
0Yes ~No 

6.04 Are all facilities (including additional space and campus additions) appropriate for the size of the student population 
and the programs offered? 
~Yes 0 No 
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6.05 Are the following appropriate to support the student population and the programs offered at all locations (including 
additional space and campus additions)? 
(a) Equipment 
[8l Yes D No 
(b) Instructional tools 
[8l Yes D No 
( c) Machinery 
[8l Yes D No 

6.06 Is there evidence on file to show that all campus facilities are m compliance with fire, safety, and sanitation 
regulations? 
[8l Yes D No D Not Applicable 

7. PUBLICATIONS 
7.01 What catalog was used during the evaluation (please include the year, number, and volume ifappropriate)? 

he 2014-2015 Volume nine ITT Technical Institute - Pensacola, ~ lorida, catalog was sed during the evaluation. A 
faculty addendum was also provided, which was updated on site. 

7 .02 Does the self-study or additional location application part II accurately portray the campus? 
[8l Yes D No 

7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled students? 
[8l Yes D No 

7.04 Does the catalog contain the following items? 
(a) A table of contents and/or an index. 
[8l Yes D No 
(b) An indication of the year or years for which the catalog is effective on the front page or cover page. 
[8l Yes D No 
(c) The names and titles of the administrators. 
[8]Yes 0No 
(d) A statement oflegal control which includes the names of trustees, directors, and officers of the corporation. 
[8l Yes D No 
( e) A statement of accreditation 
[8l Yes D No D Not Applicable (initial applicant) 
(f) A mission statement. 
[8l Yes D No 
(g) A listing of full-time faculty members which lists all qualifying credentials held along with the awarding institution 

and the area of teaching specialization. 
[8l Yes D No 
(h) An academic calendar. 
[8l Yes D No 
(i) A full disclosure of the admission requirements. 
[8]Yes 0No 
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(j) A statement for each cun-iculum offered that includes a statement of objective or purpose; an accurate and 
complete listing of all courses in the curriculum with a unique identifying number and title, the credit or clock 
hours awarded; the total credit or clock hours required to complete the cun-iculum; any necessary requirements for 
certification, licensing, or registration needed to work in the field; and any additional requirements that must be 
met to complete the curriculum. 

~Yes 0No 
(k) A description of each course offered that includes the identifying number, title, credit or clock hours awarded, a 

concise description of the course contents, and any necessary prerequisites. 
~Yes 0No 
(I) An explanation of the grading system that is consistent with the one that appears on the student transcript. 
~Yes 0No 
(m)A definition of the unit of credit. 
~ Yes D No D Not Applicable (The campus does not award credit) 
(n) A complete explanation of the standards of satisfactory academic progress. 
~Yes 0No 
( o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the requirements 

necessary for completion of each. 
~Yes 0No 
(p) The transfer of credit policy. 
~ Yes 0No 
(q) A statement of the tuition, fees, and any other charges. 
~Yes 0No 
(r) A complete and accurate listing of all scholarships, grants, and/or loans offered. 
!ZI Yes D No D Not Applicable (no scholarships, grants, or loans offered) 
(s) The refund policy. 
~Yes 0No 
(t) A statement describing the student services offered. 
!ZI Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (may be in the student handbook instead 

of catalog). 
~ Yes D No D Not Applicable (initial applicants only) 

7 .05 Does the campus offer degree programs? 
!ZI Yes D No 

If Yes, does the catalog contain the following? 
(a) An explanation of the course numbering system (for all levels). 
~Yes 0No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, academic 

associate's, and bachelor's degrees only). 
IZ!Yes 0No 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and bachelor's 

degrees only). 
!ZI Yes D No 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only). 
D Yes D No ~ Not Applicable 
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7.06 Does the campus offer courses and/or programs via distance education? 
D Yes [g] No (Skip to Question 7.07.) 

7 .07 Does the catalog contain an addendum/supplement? 
[gj Yes D No (Skip to Question 7.08.) 

(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a substitute for 
meeting this expectation)? 

[g]Yes 0No 
(b) Does the addendum supplement include the school name, location, and effective date for the entire document (or 

for individual sections if effective dates vary)? 
(g]Yes 0No 

(c) Do students receive a copy of the addendum/supplement with the catalog? 
[g]Yes 0No 

7.08 Is the catalog available onl ine? 
[gj Yes D No (Skip to Question 7.09.) 

If Yes, does it match the hard copy version? 
[gj Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
D Yes [gj No (Skip to Question 7.10.) 

7.10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers, etc.), 
truthful and dignified? 
[gjYes 0No 

7.11 Is the correct name of the campus listed in all advertising, web postings and promotional literature? 
[g]Yes 0No 

7 .12 Where does the campus advertise (publications, on line, etc.)? 
he campus advertises online through its website and through online direct marketing ads. The campus also advertises 

through direct mail, flyers, and radio advertisements. 

Are all print and electronic advertisements under acceptable headings? 
(g]Yes 0No 

7 .13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes [gj No (Skip to Question 7.14.) 

7 .14 Does the campus utilize services funded by third parties? 
D Yes [gj No (Skip to Question 7.15.) 
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7 .15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for job placement 
or salary for graduates? 
(g]Yes 0No 

7 .16 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
[gj Yes D No D Not Applicable ( campus does not participate in financial aid) 

7 .17 What institutional performance information does the campus routinely provide to the public? 
he retention and placement rates are reported on the ITT Technical Institute Web site per ACICS standards. 

Additionally, the campus publishes the percent of students who complete their programs during the normal time 
period. 

Where is this infonnation published and how frequently is this information being updated? 
his information is found in the ITT Technical Institute catalog and on its Web site and is updated yearly. 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
8. 01 Does the campus develop an adequate base of library resources? 

[gj Yes D No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at nonmain 
campuses? 
(g] Yes 0No 

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an integral part 
of the learning process? 
(g]Yes 0No 

8.04 Are adequate staff provided to support the development, organization of the collection, and access of library 
resources? 
(g]Yes 0No 

8.05 Describe how the campus develops continuous assessment strategies for resources and information services? 
he campus utilizes ITT's continuous assessment strategies for resource and information services by evaluating its 

academic programs, utilizing faculty input, and input from the campus Leaming Resource Center (LRC) Committee. 
II ITT campuses also contribute to the l[.,RC Annual Report, where each campus submits to the corporate librarian 

an assessment of the LRC circulation, inventory, and an overall qualitative review of the campus resources. IT"he 
corporate llibrarian also has monthly conference calls for members of the LRC Advisory Committee and campus 
ibrarians where resources are discussed. 

Are these methods appropriate? 
[gj Yes D No 

8.06 Is the library staff adequately trained to support the library? 
[gj Yes D No 
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8.07 Is the campus' established annual budget appropriate to the size and scope of the campus and the programs offered, 
and is the allocation appropriately expended for the purchase of books, periodicals, library equipment, and other 
resource and reference materials? 
[8l Yes O No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
he current year's library budget is: $3,159. 

8.09 What portion of the current year's library budget has been spent and how has the money been allocated? 
he amount of the current budget spent ~s $1,439. Of this amount $425 was spent on the virtual library, $822 for 

ecrn.i ment and $192 for ublications. 

8.10 Is there evidence that the faculty have major involvement in the selection of library resources? 
[8l Yes O No 

8.11 Are the library hours adequate to accommodate the needs of all students? 
[8l Yes O No 

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
he faculty inspire, motivate, and direct student sage of the library resources primarily by including a library 

assignment in most of the course syllabi. The faculty utilizes the LRC resources themselves in order to become more 
familiar with the LRC content, thus assisting them to better direct student usage of the LRC resources. The LRC 
Advisory Committee also makes suggestions through various input resources which are ultimately then are included 
·n course syllabus. he corporate librarian participates ·n the ITT curriculum committee eetings providing the 
committee members with valuable support opportunities through the LRC. The corporate staff offers an e-course for 
its faculty members on basic teaching ~echniques at [TT, which includes a section on how to utilize the LRC 
resources to support the course material; and the library has a "Best '.Practices Portal" which is accessible to all 
faculty and encourages its faculty to discover better methodologies in order to utilize the LRC. 

Are these methods appropriate? 
[8l Yes O No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize the library 
materials? 
[8l Yes D No 

8.14 Are records of physical and/or onl ine resources and circulation accurate and up to date? 
[8l Yes D No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and accessibility to 
the students, and is evidence of student use documented? 
D Yes D No [8l Not Applicable (no interlibrary agreements) 

8.16 Describe any full-text online collections available to students. 
he full-text online collections available to students include: 

• !Britannica Online 
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o Britannica Online provides fu ll-text access to over 175,000 comprehensive articles, pictures, and 
'llustrations contained in Encyclopedia Britannica as well as the spellings, definitions, and synonyms 
of the words found in Merriam-Webster's Collegiate Dictionary and Thesaurus. 

• Books24x7 
o f he Books24x7 collection of online books offers access to information technology and business 

[~lated titles selected for reference support of JTT Technical Institute curricula. Each title is full-text 
and includes the illustrations, charts, and diagrams of the print counterpart. he functionality of 
online full-text books makes them ideally suited for reference and research. Students are able to 
quickly search for specific 'nformation using keywords, either in a single title or across a group of 
titles. Search results are ranked by relevancy and hyperlinks are provided to top section hits. The 
collection consists of approximately 19,000 information technology and business-related titles. 

• eBooks on EBSCOhost 
o eBooks on EBSCOhost provides access to over 118,000 non-fiction and fiction books that su ort the 

college programs. 
• )ynda.com 

o ynda.com provides access to over 2,140 video courses in topics [ike 3D animation, business 
software, CAD, computer skills, motion graphics, photography, and web design. 

• !Points of View Reference Center 
o oints of View provides full-text access to over 1,300 pro/con essays on controversial issues ranging 

from abstinence education to zero tolerance policies and everything in between. 
• ProQuest 

o IProQuest provides access to over 15,659 full-text journals in the fields of art, business, health & 
medicine, history, literature, science & technology, and social sciences. Also includes access to 
!ProQuest Newsstand, which provides access to over 1,400 full-text news_papers throughout the world. 

• Statistical Ready Reference 
o IData-lPlanet's Statistical Ready Reference provides access to over 30,000 statistical reports (including 

charts and/or gra hs) from a variety of government, educational, and rivate institutions. 
• STAT!Ref 

o STAT!Ref provides II-text access to over 450 resources including Stedman's edical Dictionary, 
MedCalc3000, AAFP Conditions A to Z, and ICD-9-CM (International Classification of Diseases, 
Clinical Modification, 9th Edition). 

• EbscoHost 
o he EbscoHost databases provide access to information on a broad range of general interest topics 

including business, education, computers, social sciences, nursing, health, humanities, science, and 
the arts. he Academic Search !Elite provides full text for more than 1,200 peer-reviewed journals 
covering nearly every area of academic study including: social sciences, humanities, education, 
computer sciences, engineering, physics, chemistry, language and linguistics, arts and ~iterature, 
medical sciences, and ethnic studies. Business Source !Premier database covers management, 
economics, finance, accounting, international business, and more; it includes many scholarly business 
joumals,peer-reviewed business publications, country economic reports, and industry and company 
profiles. CINAHL Plus with Full Text is a comprehensive source of full text for nursing and allied 
health journals and is considered a core resource in the field. Soclndex with Full Text provides access 
to articles related to sociology, criminal justice criminology, and ethnic and gender studies. 

8.17 Are the library physical holdings and /or full-text online collections up to date and adequate for the size of the 
campus and the breadth of and enrollment in its educational programs? 
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[:8J Yes ONo 

8.18 Does the library collection include holdings m the humanities, arts, social sciences, and sciences, including 
mathematics? 
[:8JYes ONo 

8.19 Who is the on-site librarian, what are this ~ erson 's qualifications, and what are his or her hours on-site? 
he on-site librarian is Mr. Joseph King. jHe holds a bachelor's degree in psychology and a jffiaster's degree in 

sociology, both from Georgia State University. He also holds a master's degree in information studies from Florida 
State University. He ~s on campus Mondays and Wednesdays from 9 am to 9 pm; and uesdays_, Thursdays and 

ridays from 9 am to 3 m. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
[:8J Yes O No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and educational 

offerings? 
[:8J Yes D No 
( c) Assist students in the use of instructional resources? 
[:8J Yes D No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and competent in 
both using and aiding in the use of the library technologies and resources? 
[:8J Yes D No 

8.21 Have library staff transcripts from campuses not accredited by agencies recognized by the United States Department 
of Education been translated into English and evaluated by a member of the National Association of Credential 
Evaluation Services (NACES) or the Association of International Credential Evaluators (AICE) to determine the 
equivalency of the degrees to degrees awarded by campuses in the United States? 
0 Yes O No [:8J Not Applicable (staff do not hold foreign credentials) 

8.22 Is documentation on file to reflect the librarian's participation in professional growth activities? 
[:8J Yes O No 

8.23 Are the hours the library is open adequate to accommodate the needs of all students? 
[:8J Yes D No 

8.24 Does the library make available appropriate reference, research, and infonnation resources to provide basic support for 
curricular and educational offerings and to enhance student learning? 
[:8J Yes D No 

9. PROGRAM EVALUATION 
Academic Associate's degree in Electrical Engineering Technology 

9 .01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [:8J No (Skip to question 9. 02) 
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9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Wayne Smouse, dean, oversees the Electrical Engineering Technology program. Mr. Smouse holds a master's 
degree in public management from Carnegie-Mellon University in Pittsburgh, Pennsylvania, and a bachelor's degree in 
aviation science from ]Embry-Riddle v'\,eronautical University in Daytona Beach, Florida. ~fr. Smouse has over 15 
years of experience as a ,eroject coordinator and as an instructor. He has taught courses in the information sciences and 
technology programs at !Penn State University. While on-site, Mr. Steven Layfield was appointed the subject matter 
expert for this program. Mr. Layfield will assist Mr. Smouse on technical matters related to the program. Mr. Layfield 
holds a master's degree in electrical engineering from the Naval Postgraduate School in Monterey, California, and a 
bachelor's degree in civil engineering technology from Southern Polytechnic State University in Marietta, Georgia. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
~ Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~ Yes ONo 

9. 06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed-the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > I year in length) OR 70 percent (programs :S I year in length)? 
D Yes D No ~ Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
0 Yes O No ~ Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
Community resources are effectively used in the program. The resources consist of an active Program Advisory 
Committee which meets twice a year to review or recommend updates to the Electrical Engineering program. In 
addition, student field trips relevant to electrical engineering technology companies have exposed students to the latest 
technology innovations. Field trips have included visitations to Gulf Power and Cerex Inc. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~ Yes ONo 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
~Yes ONo 

9.10 For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the an-angement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluatio n criteria? 
D Yes D No ~ Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 
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9.11 Does the program use independent studies? 
D Yes IZJ No (Skip to question 9.13) 

9.13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
IZJ Yes D No 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
IZ]Yes 0No 

9 .15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
IZJ Yes D No 
(b) Course numbers 
IZ]Yes 0No 
(c) Course prerequisites and/or corequisites 
IZJ Yes D No 
( d) Instructional contact hours/credits 
IZJ Yes D No 
(e) Learning objectives 
IZJ Yes D No 
(f) Instructional materials and references 
IZ]Yes 0No 
(g) Topical outline of the course 
IZ]Yes 0No 
(h) Instructional methods 
IZ]Yes 0No 
(i) Assessment criteria 
IZJ Yes D No 
(j) Method of evaluating students 
IZ]Yes 0No 
(k) Date the syllabus was last reviewed 
IZ]Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes D No IZJ Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
0Yes 0No IZJ Not Applicable (Additional Location Inclusion OR clock hour program) 

9. I 6 Do students confirm that they receive a course syllabus and that it is followed? 
IZ]Yes 0No 

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
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[:8J Yes 0No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
0 Yes O No [:8J Not Applicable (there have been no graduates) 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [:8J Not Applicable 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[:8J Yes D No 
(b) Instructional equipment. 
[:8J Yes O No 
( c) Resources. 
[:8JYes 0No 
( d) Personnel. 
[:8J Yes D No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[:8J Yes D No 
(b) Well-defined instructional objectives. 
[:8J Yes D No 
( c) The selection and use of appropriate and current learning materials. 
['.8'.]Yes 0No 
(d) Appropriate modes of instructional delivery. 
[:8J Yes D No 
( e) The use of appropriate assessment strategies. 
[:8J Yes 0No 
(t) The use of appropriate experiences. 
[:8JYes 0No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
[:8J Yes D No 

9 .27 Is the size of the faculty appropriate to the total student enrollment? 
[:8J Yes D No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
[:8J Yes D No 

9.29 Are teaching loads reasonable? 
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[:8J Yes ONo 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[:8JYes ONo 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
[:8J Yes D No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[:8J Yes D No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
[:8J Yes D No D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[:8J Yes D No D Not applicable 

GENERAL COMMENTS: 
The Academic Associate's degree in Electrical Engineering Technology is a two-year program which prepares students to 
enter the workplace as electrical/electronic technicians, or continue their education for a bachelor's degree. Students are 
exposed to a wide variety of courses which stress critical thinking, teamwork and life-long learning. 

9. PROGRAM EVALUATION 
Academic Associate's degree in Drafting and Design Technology 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [:8J No (Skip to question 9. 02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's q__ualifications? 
Mr. Wayne Smouse, dean, oversees the drafting and design ~echnology program. Mr. Smouse holds a master's degree 
in public management from Carnegie-Mellon University in Pittsburgh, Pennsylvania, and bachelor's degree in aviation 
science from Embry-Riddle ,Aeronautical University in paytona [Beach, Florida. [M"r. Smouse has over 15 years of 
experience as a project coordinator and as an instructor. He has taught courses in the information sciences and 
technology programs at Penn State University. While on site, Ms. Susan Meredith was appointed the subject matter 
expert for this program. Ms. Meredith will assist Mr. Smouse on technical matters ;related to the program. [fvfs. 
Meredith is employed as a part-time instructor. She holds a bachelor's degree in interior design from the University of 
Southwestern in Lafayette, Louisiana. She worked as an architectural assistant for Welsh and Whiteley architects from 
July 2006 to June 2010. She taught at another ITT Technical Institute before coming to the Pensacola location. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[:8J Yes D No 
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9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational prograrn(s)? 
~Yes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes ONo 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed-the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs ::: 1 year in length)? 
D Yes D No ~ Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes D No ~ Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are utilized to enrich the program(s). 
There was documented evidence of a program advisory committee meeting in May 2014. Meeting minutes and a sign­
in sheet were observed. The program also utilizes guest speakers to encourage students to participate in projects for 
charity. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
~Yes ONo 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
~Yes ONo 

9. IO For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
0 Yes O No ~ Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
D Yes ~ No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
~Yes ONo 

9.14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~Yes ONo 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
~Yes ONo 
(b) Course numbers 
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[:8J Yes ONo 
(c) Course prerequisites and/or corequisites 
[:8JYes ONo 
( d) Instructional contact hours/credits 
[:8J Yes D No 
(e) Learning objectives 
[:8J Yes D No 
(t) Instructional materials and references 
[:8J Yes D No 
(g) Topical outline of the course 
[:8J Yes D No 
(h) Instructional methods 
[:8JYes ONo 
(i) Assessment criteria 
[:8J Yes O No 
(j) Method of evaluating students 
[:8J Yes O No 
(k) Date the syllabus was last reviewed 
[:8J Yes D No 
For Title JV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course 
D Yes D No [:8J Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
D Yes D No [:8J Not Applicable (Additional Location Inclusion OR clock hour program) 

9.16 Do students confirm that they receive a course syllabus and that it is followed? 
[:8JYes ONo 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[:8JYes ONo 

9.1 8 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
0 Yes O No [:8J Not Applicable (there have been no graduates) 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No [:8J Not Applicable 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
[:8J Yes D No 
(b) Instructional equipment. 
[:8JYes ONo 
( c) Resources. 
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[g] Yes O No 
( d) Personnel. 
[g)Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
[g] Yes D No 
(b) Well-defined instructional objectives. 
[g)Yes 0No 
( c) The selection and use of appropriate and current learning materials. 
[g)Yes 0No 
( d) Appropriate modes of instructional delivery. 
[g)Yes 0No 
( e) The use of appropriate assessment strategies. 
[g] Yes 0No 
(f) The use of appropriate experiences. 
[g] Yes O No 

9.26 Do the faculty members ' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
[g] Yes D No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
[g]Yes 0No 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
[g)Yes 0No 

9.29 Are teaching loads reasonable? 
[g)Yes 0No 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
[g] Yes D No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
[g)Yes 0No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
[g] Yes O No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
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[:8J Yes ONo D Not Applicable (no students in the second year) 

9.41 Are the second-year courses based upon appropriate first-year prerequisites? 
[:8J Yes O No O Not applicable 

9. PROGRAM EVALUATION 
Academic Associate's degree in Network Systems Administration 

9.01 Is licensure, certification or registration required to practice in the specific career field? 
D Yes [:8J No (Skip to question 9.02) 

9.02 Who is assigned to administer the academic program(s), and what are this person's qualifications? 
Mr. Frederick Forehand is the department chair. Mr. Forehand holds a master's degree and a bachelor's degree in 
network and communication management from DeVry University. He also works at Pensacola State College as a 
telecommunications etwork analyst. rior to joining ITT, he worked at IMilcom Sytems as a telecommunications 
technician. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
[:8J Yes D No 

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the development and 
administration of the educational program(s)? 
[;8JYes ONo 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[:8J Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student achievement 
outcomes which meet or exceed-the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > l year in length) OR 70 percent (programs :::: 1 year in length)? 
0 Yes O No [:8J Not Applicable (Additional Location Inclusion only) 
(b) Student placement rate of 70 percent? 
D Yes D No [:8J Not Applicable (Additional Location Inclusion only) 

9.07 List the community resources and describe how they are util ized to enrich the program(s). 
The campus invited a qualified guest speaker on August 8, 2013 and the Program Advisory Committee (PAC) had 
meetings on the networks systems administration program on April 18, 2013, and May 29, 2014. 

9.08 Is the utilization of community resources sufficient to enrich the program? 
[:8J Yes D No 

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the program and 
its objectives? 
[:8J Yes D No 
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9. IO For programs that include practica, externships, or internships, does the institution have a written and mutually 
signed agreement that outlines the arrangement between the institution and the practicum site, including specific 
learning objectives, course requirements, and evaluation criteria? 
D Yes D No C8:] Not Applicable (these elements are not part of the program or no student is at the point 
of needing them) 

9 .11 Does the program use independent studies? 
D Yes C8J No (Skip to question 9.13) 

9 .13 Are the curriculum and length of the program appropriate to meet the educational and placement objectives of the 
program? 
C8J Yes D No 

9. 14 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
C8:] Yes D No 

9.15 Is an appropriately detailed syllabus on file for each course that includes: 
(a) Title and course descriptions 
C8J Yes D No 
(b) Course numbers 
C8:] Yes ONo 
(c) Course prerequisites and/or corequisites 
C8:]Yes ONo 
(d) Instructional contact hours/credits 
C8:]Yes ONo 
(e) Learning objectives 
C8:] Yes D No 
(f) Instructional materials and references 
C8:]Yes ONo 
(g) Topical outline of the course 
C8:] Yes D No 
(h) Instructional methods 
C8:] Yes D No 
(i) Assessment criteria 
C8J Yes D No 
(j) Method of evaluating students 
C8J Yes D No 
(k) Date the syllabus was last reviewed 
C8:]Yes ONo 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit hour 
programs only: 
(I) Out-of-class work assignments that support the learning objectives for the course 
D Yes D No C8:] Not Applicable (Additional Location Inclusion OR clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the work 
assignments 
D Yes D No C8:] Not Applicable (Additional Location Inclusion OR clock hour program) 
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9.16 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0No 

9 .17 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as reported on 
the last Campus Accountability Report submitted to the Council? 
D Yes D No ~ Not Applicable (there have been no graduates) 

9 .19 Was documentation on file to verify graduates classified on the CAR as "not available for placement"? 
D Yes D No ~ Not Applicable 

9.23 Are the following appropriate to adequately support the number and nature of the program? 
(a) Facilities. 
~ Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
( c) Resources. 
~Yes 0No 
( d) Personnel. 
~Yes 0No 

9.24 Are the following elements appropriately incorporated into the instructional components of the program? 
(a) Systematic planning. 
~Yes 0No 
(b) Well-defined instructional objectives. 
~Yes 0No 
( c) The selection and use of appropriate and cunent learning materials. 
~Yes 0No 
( d) Appropriate modes of instructional delivery. 
~ Yes 0No 
( e) The use of appropriate assessment strategies. 
~Yes 0No 
(f) The use of appropriate experiences. 
~Yes 0No 

9.26 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation Criteria, and 
are their qualifications academically and experientially appropriate to the subject matter they teach and the level of 
the credential awarded? 
~Yes 0No 

9.27 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 



ED00022739

CL_Review008597 Page 2869 of 3529 

VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 38 of 39 

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of development 
for the program? 
~Yes 0No 

9.29 Are teaching loads reasonable? 
~Yes 0No 

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or their 
equivalent, earned over a period of four semesters, six quarters, or the equivalent? 
~Yes 0No 

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area of 
concentration? 
~ Yes 0No 

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate institutions 
offering the same degree? 
~Yes 0No 

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly scheduled classes? 
~ Yes O No O Not Applicable (no students in the second year) 

9 .41 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not applicable 
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RECOMMENDATIONS 
The evaluation team offers the following recommendations for the campus's consideration. 
(These recommendations are not included in the report as seen by the Council) 

Drafting and Design Technology 

Page 39 of 39 

• The team recommends that the campus provide guidance for students to join field related professional organizations 
to take advantage of their publications and stay cuITent in the industry. Many of these organizations provide 
opportunities for student members to attend tradeshows, workshops, and fieldtrips. Some of these organizations 
sponsor guest speakers who are experts in their field and can serve as program advisors. It is also recommended to 
upgrade the computer aided design software suite to the current version 2014. 

Network Systems Administration 

• The team recommends that the campus utilize more practical education by conducting more community resource 
events, such as field trips to businesses related to the courses taught. The campus reduce Mr. Frederick Forehand, 
NSA department head, teaching load per term by hiring more qualified instructors whose major is directly related to 
the type of course to be taught. 
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Frenika Rivers <EXCHANGELABS/EXCHANGE ADMINISTRATIVE GROUP 
(FYDI BOH F23S PDL T)/RECI Pl ENTS/B82 EEDBDE6A44D38A2CCAD8C993F32B 
5-FRENIKA RIV> 
3/11/2015 7:26:11 PM-0400 
Ian Harazduk <ExchangeLabs/Exchange Administrative Group 
(FYDI BOHF23S PDL T)/Recipients/653bda8a64144114820bfcbf53b 7514e­
IHarazdu k> 
Draft - Policy Discussion Outline -Review of Recruiting procedures 
Policy Discussion Outline -Review of Recruiting procedures.doc 

Just a draft of the recruiting practices review. 
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Policy Discussion Outline 

March Policy Meeting/3.13 

March 13, 2015 

List of procedures for a third-party or ACICS-led review of 
recruiting procedures 

Frenika Rivers; Ian Harazduk 

Should ACICS create a program that periodically reviews ACICS­
recruiting procedures? 

The current criterion does not have any procedures that review 
recruiting practices of ACICS institutions. During the special 
workshops in San Juan in late February Title IV fraud was 
addressed both by a representative from the U.S. Department of 
Education's Office of Inspector General and an attorney 
specializing in higher education compliance issues. These 
presentations highlighted the need for an ACICS-led evaluation 
program would help the organization better understand recruiting 
practices and procedures. These reviews could include: secret 
shoppers, independent audit of recruiting practices, or special visit 
focuses on recruiting practices. 

There are a few instances of secret shops being used as an analysis 
of recruitment and Title IV practices. 

Government Accountability Office: Some unethical practices 
were uncovered in a 2010 secret shopper investigation by the 
Government Accountability Office that led in to a congressional 
investigation. Findings included aggressive recruiting practices 
and unethical explanations of Title IV. 

ITT Technical Institute: Used secret shops to monitor recruitment 
practices. However, this information was used against the 
institution in a lawsuit filed by the Consumer Financial Protection 
Bureau in early 2014. 

ACCSC: Materials from their March 2014 Institutional 
Enhancement Workshop call "secret shops" a best practice for 
institutions to use to monitor recrnitment procedures. 

One-Stop Career Center: Workforce Investment Boards use 
secret shops as an evaluation tool for delivery of the promised 
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March Policy Meeting/3.13 
March 13, 2015 
Page 2 

PROCEURES: 

DISCUSSION: 

Page 2873 of 3529 

services. The approach is to evaluate the system and highlight best 
practices to point out valuable procedures and to also spread the 
use of those practices. 

1) Select the shopper 
yct party or in-house 

2) Choose evaluation method/instrument 
Questionnaire/survey format 
Summary statements 

- Needs to be easy for evaluators to complete with 
minimal assistance 
Evaluation needs to look that standards are being met 

3) Information for shops has to be collected within a short 
timeframe to ensure accurate evaluation. 

Option 1 
Form a task force to determining if ACICS-led secret shops or 
other reviews for recruitment practices need to be part of the 
evaluation process outside of scheduled visits. 

Option 2 
Take no action 

RECOMMENDATION: Option 2 
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Derrick Ware <EXCHANGELABSIEXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)IRECIPIENTS/5TT6530544824229828F868CF76C350 
E-DERRICK WAR.> 
9123/2015 3:4 7:26 PM -0400 
AJO Management Team <aKJmanagement@acics.org> 
ITT Dislance Education Consortium Agreement 
Coosortlum Agreement Spokane WA_ITT Te<.:h Onllne_SP _Round5.doc; 
00016074 ITT Technical lnSli tule, Spokane- Valley, WA, CollSQrtium 
Ag,...., • .... pdf; 051 SPO 09-04- 15 {09--08-1 5) V ol 88 ,.cio.pdf; IMG_ 0032.jpg 

I am visiting JTT Tech In Spokane Valley, WA. Our team has an area or concern with the catalog's disclosure of the Distance Education (OE) consortium agreement. The catalog states on page 30, "'DE 
courses are delivered onllne over the Internet through an asynchronous /earning network.", however, JTT· Indianapolls Online Division (ITT Onllne) is not listed as the host institution for DE anywhere in 
the catalog and the consortium agreement is not clearly referenced either. This has been addressed with the Campus Director, who has escalated the concern to ITT Corporate. Corporate responded with 
an draft catalog addendum (not an official one} that identifies ITT Online as the host institution, but does not clear1y state that 50% percent of the program must be delivered by the home institution per 
Criteria(Section 2-2-504(c)). They (ITT) are saying they "can't disclose every detail of the agreement" and stating that ACICS did not mandate the 50% statement. 

Attached are the following: 

ITT consortium agreement 

ACICS approval of consortium agreement 

ITT-Spokane Valley Catalog 

Picture of email from corporate 

Below is a screenshot of the Online Courses section of the catalog (page 30). The picture of email (IMG_0032) has a highlighted paragraph under the Online Student Preparations that is not included in 
the actual catalog (see below). 

ITT Corporate believes the information disclosed in the catalog is sufficient , but our team does not believe the consortium agreement is fully disclosed and plan to include this as a finding unless you 
decide that ITT is correct In their interpretat ion of the consortium agreement approval . Please advise. 

Derrick 
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'3 051 SPO 09-04-15 (09-08-15) Vol 88 recio (3)..pdf (SECURED) - Adobe Acrobat Pro 

File Edit Y"lf!W Window Help 

t:} er.,te • l ~ L r§DI@ 
Tools Comment 

In order to help students become familiar with fundamentals of taking courses on line over the Internet, the school may 
determine that a portion of the f irst online course that a student takes in this program must be taken online at the school in a 
supervised setting. 

Distance education courses are delivered online over the Internet through an asynchronous learning network. There is a prescribed 
schedule for completion for each of these courses. Support materials for each distance education course are sent to the student. These 
materials may include course syllabus, textbook, CD-ROM and other printed documents required for the distance education course. 
Students a re assigned a cohort group for each distance education course. Online interaction within their assigned group and with the 
instructor is through discussion board and e-mail systems. 

Any student who is registered to take a distance education course will be assigned a unique login identifier and prompted to create a 
unique password. The unique login indentifier and instructions on how to create a unique password will be sent via e-mail to the 
student's e-mail account at the school. The student may not share his or her login identifier or password with other students or any 
person at the school. A copy of the school's privacy policy can be obtained at http://www.itt-tech.edu/privacy.d m/. A student will not be 
charged any fees for verifying the student's identity. 

Online Student Preparation - Prior to starting any of the d istance education courses taught online over the internet in any program 
the student is required to complete the online student preparation, which describes the protocols that the student must follow whe 
taking a distance education course online over the Internet 

Student Equipment - The student is responsible, at his or her expense, for providing all supplies and equipment for the student's use 
in the distance education courses in any program that is taught online over the Internet. The student equipment includes, without 
limitation, a computer (and the associated accessories and peripheral equipment, including without limitation, a monitor, keyboard and 
printer), software, Internet service and e-mail account ("Student Equipment"). In order to assist students whose access to their Student 
Equipment is disrupted, the school will, from time to time in its discretion, make available certain computers, associated peripheral 
equipment and Internet access at the school for use by those students. 

• l:.lJPM I 
I • i'I .:. 4, om12011 -
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OUR MISSION 

ITT Technical Institute is an institution of higher learning that is comm itted 

to offering quality undergraduate and continuing education locally, nationally 

and worldwide to students of diverse backgrounds, interests and abilities. 

The institution offers career-related educational programs t hat integ rate 

life lo ng learning with knowledge and skil ls to help students: 

• pursue thei r personal interests and objectives; 

• develop intellectual, ana lytical and critical thinking abi lities; 

• and provide service to their communities. 

The programs employ trad itiona l, appl ied and adu lt-learn ing pedagogies 

and are delivered through t raditional, accelerated and distance 

methodologies in a learner-centered environment of mutual respect. 

ITT Technical Institute ITT 
ITT isa registered mark of and is used under liceflse granted by ITT Manufacturing Enterprises, LLC. 

•. 
· # 

\ ~ ' ' .. • . . -
l, 

•h.'1 ~h 
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CURRICULA 

SCHOOL OF INFORMATION TECHNOLOGY 

INFORMATION SYSTEMS AND CYBERSECURITY 
BACHELOR OF SCIENCE DEGREE 

Objectives - This program exposes students to fundamental knowledge and skills utilized in entry-level information systems and cybersecurity. This program 
introduces students to a variety of topics, such as assessing the security needs of computer and network systems, various computer and network safeguarding 
solutions, and managing the implementation and maintenance of security devices, systems, procedures and countermeasures. 

Career Opportunities - This program offers graduates an opportunity to develop knowledge and skills that can help them pursue careers in a variety of entry-level 
positions involving information security. The positions may involve the design, configuration, installation and/or maintenance of information technology security 
systems. 

Graduates who have difficulty distinguishing colors may not be able to perform the essential functions of various positions involving information systems and 
cybersecurity. 

Admission Requirements - Refer to the Admission section of this catalog for information relating to Admission Requirements and Procedures for this program. 

School Equipment - Students will have the opportunity to use the following school equipment as required throughout the program: computer systems, network 
hubs, patch panels, printers and other common computer peripherals. Refer to Student Equipment in the Online Course Information section of this catalog for 
information relating to the student equipment requirements for the d istance education courses that are taught online over the Internet. 

Class Size - Classes generally range in size from 20 to 40 students. Depending on the course subject matter, certain classes may contain a greater or lesser 
number of students. 

Program Outline 
Course Course 
Number 

MA3110 
SS3150 
EN3220 
SP3450 
HU4640 
SC4730 

General Education Courses• 
Unspecified General Education courses+ 
Statistics+ 
Research Methods+ 
Written Analysis+ 
Social Psychology+ 
Ethics+ 
Environmental Science+ 

Core Courses 
Subtotal 

Unspecified Core courses+ .. (must include either PM3110 or IS4690) 
IS3110 
IS3120 
IS3220 
IS3230 
IS3340 
IS3350 
IS3440 
IS3445 
IS4550 
IS4560 
IS4670 
IS4680 
IS4799 

Risk Management in Information Technology Security+ 
Network Communications Infrastructure+ 
Information Technology Infrastructure Security+ 
Access Security+ 
Windows Security+ 
Security Issues in Legal Context+ 
Linux Security+ 
Security for Web Applications and Social Networking+ 
Security Policies and Implementation+ 
Hacking and Countermeasures+ 
Cybercrime Forensics+ 
Security Auditing for Compliance+ 
Information Systems and Cybersecurity Capstone Project+ 

Subtotal 
Elective Courses 

Credit 
Hours 

27.0 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 

54.0 

49.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 

108.0 

Unspecified Elective courses+ 18.0 

Minimum required credit hours for the Baccalaureate Degree (Grand total) 180.0 

+In this program, this(these) course(s) may be taught either complelely In residence at the school, completely on line over lhe Internet as a d is tance education course or partially in residence and partially 
online, as determined by the school from time to time in its d iscretion. Refer to the Online Course Information section of this catalog for additional information relating to the courses that the school decides 
to teach all o r partially online over the Internet. In order to help students become familiar with fundamentals of taking courses online over the Internet, the school may determine that a portion 
of the first online course that a student takes in this program must be taken online at the school in a supervised setting . 

.. General Education courses include courses in the humanities, composition. mathematics, the sciences and the social sciences. The Unspecified General Education courses must include at least one 
course in each of the following categories: the humanities, composition. mathematics and the social sciences. Refer to the Course Descriptions section of this catalog for the general education category 
pertaining to each general education course . 

.. Examples of the subject matter included in the Unspecified Core courses a re as follows: operating systems; PC technology; network technology; database applications; communications systems; needs 
assessment; word processing; project administration; project planning; web technology; web programming; information/communication systems; programming languages and software engineering. 
Courses offered at this school that may satisfy the Unspecified Core course requirement are 1$4690, NTl 110, NT1210, NT1230, NT1310, NT1330, NT1430, NT2580, NT2640, NT2670, PM3110 and 
PT1420.The course descriptions fo r these courses are in the Course Descriptions section of this catalog. 

NOTE: The course descriptions for the courses in lhis program are in the Course Descriptions section ol this catalog. The school may, at any time in its d iscretion, vary the ottering and/or sequence ol 
courses in this program, revise the curriculum content of the program or any course in the program and change the number of credit hours in the program or in any program course. 

2 
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SOFTWARE DEVELOPMENT 
BACHELOR OF SCIENCE DEGREE 
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Objectives - This program exposes students to a variety of skills utilized in entry-level software design, software administration and software development 
positions. Students will be exposed to knowledge and skills of programming, website design and development, and mobile application design and development. 

Career Opportunities - This program offers students an opportunity to develop knowledge and skills that can help them pursue careers in a variety of entry-level 
programming, application design and software development positions, such as programmer, software engineer, web developer, and application developer. 

Graduates who have difficulty distinguishing colors may not be able to perform the essential functions of various positions involving software development. 

Admission Requirements - Refer to the Admission section of this catalog for information relating to Admission Requirements and Procedures for this program. 

School Equipment - Students will have the opportunity to perform activities in different software development environments with typical platforms that support specific 
technologies and standards. These platforms are typically comprised of networked computers installed with software development tools. Refer to Student Equipment in the 
Online Course Information section of this catalog for information relating to the student equipment requirements for the distance education courses that are taught on line over 
the Internet. 

Class Size - Classes generally range in size from 15 to 30 students. Depending on the course subject matter, certain classes may contain a greater or lesser number of 
students. 

Program Outline 
Course Course 
Number 

MA3110 
SS3150 
EN3220 
SP3450 
HU4640 
SC4730 

PM3110 
SD3120 
PM3140 
SD3140 
SD3240 
SD3320 
SD3410 
SD3440 
SD4550 
SD4555 
SD4650 
SD4660 
SD4680 
SD4799 

General Education Courses' 
Unspecified General Education courses+ 
Statistics+ 
Research Methods+ 
Written Analysis+ 
Social Psychology+ 
Ethics+ 
Environmental Science+ 

Core Courses 
Unspecified Core courses .. 
Introduction to Project Management+ 
Programming in Open Source with LAMP+ 
Systems Analysis+ 
Introduction to Web Interface Design+ 
Creating Websites in the LAMP Environment+ 
Programming in Visual Basic+ 
Software Testing+ 
Creating Websites Using ASP.NET+ 
Application Development Using Visual Studio I+ 
Development for Web Analytics Applications+ 
Application Development Using Visual Studio 11+ 
Security in Application Development+ 
Cloud Computing with Google App Engine and Microsoft Windows Azure+ 
Software Development Capstone Project+ 

Elective Courses 

Subtotal 54.0 

Credit 
Hours 

27.0 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 

54.0 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 

Subtotal 117.0 

Unspecified Elective courses+ 9.0 

Minimum required credit hours for the Baccalaureate degree (Grand total) 180.0 

+In this program, this(these) course(s) may be taught either completely in residence at the school, completely online over the Internet as a distance education course or 
partially in residence and partially online, as determined by the school from time to time in its discretion. Reier to the Online Course Information section of this catalog for 
additional information relating to the courses that the school decides to teach all or partially online over the Internet. In order to help students become familiar with 
fundamentals of taking courses onllne over the Internet, the school may determine that a portion of the first onllne course that a student takes In this program 
must be taken online at the school in a supervised setting. 

'General Education courses include courses in the humanities, composition, mathematics, the sciences and the social sciences. The Unspecified General Education courses 
must include at least one course in each of the following categories: the humanities, composition, mathematics and the social sciences. Refer to the Course Descriptions 
section of this catalog for the general education category pertaining to each general education course . 

.. Examples of the subject matter included in the Unspecified Core courses are as follows: computer structure and logic, application design and development, creating 
Websites and social networking applications and technology. Courses offered at this school that satisfy the Unspecified Core course requirement are NT1110, NT141 0, 
PT1420, SD1230, SD1240, SD1340, SD1420, SD2520, SD2550, SD2650, SD2670 and SD2799. The course descriptions for these courses are in the Course Descriptions 
section of this catalog. 

NOTE: The course descriptions for the courses in this program are in the Course Descriptions section of this catalog. The school may, at any time in its discretion, vary the 
offering and/or sequence of courses in this program, revise the curriculum content of the program or any course in the program and change the number of credit hours in the 
program or in any program course. 

3 
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NETWORK SYSTEMS ADMINISTRATION 
ASSOCIATE OF APPLIED SCIENCE DEGREE 
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Objectives - This program exposes students to a variety of fundamental skills utilized in entry-level computer network systems administration positions. Students 
will be exposed to various aspects of network hardware and software maintenance and monitoring, configuring and supporting a local area network (LAN) and a 
wide area network (WAN), Internet systems and segments of network systems. 

Career Opportunities - This program offers graduates an opportunity to develop knowledge and skills that can help them pursue careers in a variety of entry-level 
network systems administration and support positions, such as network administrator, network technician, network specialist, information technology specialist, 
local area network (LAN) or wide area network (WAN) administrator. 

Graduates who have difficulty distinguishing colors may not be able to perform the essential functions of various positions involving network systems 
administration. 

Admission Requirements - Refer to the Admission section of this catalog for information relating to the Admission Requirements and Procedures for this 
program. 

School Equipment - Students will have the opportunity to use the following school equipment as required throughout the program: computer systems, network 
hubs, patch panels, printers and other common computer peripherals. Refer to Student Equipment in the Online Course Information section of this catalog for 
information relating to the student equipment requirements for the distance education courses that are taught online over the Internet. 

Class Size - Classes generally range in size from 20 to 40 students. Depending on the course subject matter, certain classes may contain a greater or lesser 
number of students. 

Program Outline 
Course Course 
Number 

MA1210 
MA1310 
EN1320 
EN1420 
CO2520 
SP2750 

NT1110 
NT1210 
NT1230 
NT1310 
NT1330 
PT1420 
NT1430 
PT2520 
NT2580 
NT2640 
NT2670 
NT2799 

GS1140 
GS1 145 

General Education Courses 
College Mathematics I+ 
College Mathematics II+ 
Composition I+ 
Composition II+ 
Communications+ 
Group Theory+ 

Core Courses 
Computer Structure and Logic+ 
Introduction to Networking+ 
Client-Server Networking I+ 
Physical Networking+ 
Client-Server Networking II+ 
Introduction to Programming+ 
Linux Networking+ 
Database Concepts+ 
Introduction to Information Security+ 
IP Networking+ 
Email and Web Services+ 
Network Systems Administration Capstone Project+ 

General Studies Courses 
Problem Solving Theory+ 
Strategies for the Technical Professional+ 

Elective Course 
Unspecified Elective course+· 

Credit 
Hours 

4.5 
4.5 
4.5 
4.5 
4.5 
4.5 

Subtotal 27.0 

4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 

Subtotal 54.0 

4.5 
4.5 

Subtotal 9.0 

3.0 

Program Total 93.0 

+In this program, this course may be taught either completely in residence at the school, completely online over the Internet as a distance education course or 
partially in residence and partially online, as determined by the school from time to time in its discretion. Refer to the Online Course Information section of this 
catalog for additional information relating to the courses that the school decides to teach all or partially online over the Internet. In order to help students 
become familiar with fundamentals of taking courses online over the Internet, the school may determine that a portion of the first online course that a 
student takes in this program must be taken online at the school in a supervised setting. 

•courses offered at this school that satisfy the Unspecified Elective course requirement are GS2745, NT2730, NT2731, NT2732, NT2735 and NT2740. The 
course descriptions for these courses are in the Course Descriptions section of the catalog. 

NOTE: The course descriptions for the courses in this program are in the Course Descriptions section of this catalog. The school may, at any time in its d iscretion, 
vary the offering and/or sequence of courses in this program, revise the curriculum content of the program or any course in the program and change the number of 
credit hours in the program or in any program course. 

4 
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SOFTWARE DEVELOPMENT 
ASSOCIATE OF APPLIED SCIENCE DEGREE 
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Objectives - This program exposes students to a variety of fundamental skills used in entry-level software development, software analysis and application design 
positions. Students will be exposed to various aspects of programming, databases, website design and the development of a software product. 

Career Opportunities - This program offers graduates an opportunity to develop knowledge and skills that they can use to help lhem pursue careers in a variety 
of entry-level programming, application design and software development positions, such as Web developer, systems analyst, database programmer or testing 
analyst. 

Graduates who have difficulty distinguishing colors may not be able to perform the essential functions of various positions involving software development. 

Admission Requirements - Refer to the Admission section of this catalog for information relating to Admission Requirements and Procedures for this program. 

School Equipment - Students will have the opportunity to perform activities in different software development environments with typical platforms that support 
specific technologies and standards. These platforms are typically comprised of networked computers installed with software development tools. Refer to Student 
Equipment in the Online Course Information section of this catalog for information relating to the student equipment requirements for the distance education 
courses that are taught online over the Internet. 

Class Size - Classes generally range in size from 20 to 40 students. Depending on the course subject matter, certain classes may contain a greater or lesser 
number of students. 

Program Outline 
Course Course 
Number 

MA1210 
MA1310 
EN1320 
EN1420 
CO2520 
SP2750 

NT1110 
SD1230 
SD1240 
SD1340 
NT1410 
PT1420 
SD1420 
SD2520 
SD2550 
SD2650 
SD2670 
SD2799 

GS1140 
GS1145 

General Education Courses 
College Mathematics I+ 
College Mathematics II+ 
Composition I+ 
Composition 11+ 
Communications+ 
Group Theory+ 

Core Courses 
Computer Structure and Logic+ 
Introduction to Application Design and Development+ 
Creating Websites Using HTML and CSS+ 
Creating Websites Using HTML5, CSS3 and JavaScript+ 
Operating Systems+ 
Introduction to Programming+ 
Introduction to Java Programming+ 
Introduction to Database and XML with jQuery+ 
Application Development Using Java I+ 
Application Development Using Java II+ 
Social Networking Applications and Technology+ 
Software Development Capstone Project+ 

General Studies Courses 
Problem Solving Theory+ 
Strategies for the Technical Professional+ 

Elective Course 
Unspecified Elective course+• 

Credit 
Hours 

4.5 
4.5 
4.5 
4.5 
4.5 
4.5 

Subtotal 27.0 

4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 

Subtotal 54.0 

4.5 
4.5 

Subtotal 9 .0 

3.0 

Program Total 93.0 

+In this program, this course may be taught either completely in residence at the school, completely online over the Internet as a distance education course or 
partially in residence and partially online, as determined by the school from time to time in its discretion. Refer to the Online Course Information section of this 
catalog for additional information relating to the courses that the school decides to teach all or partially online over the Internet. In order to help students become 
familiar with fundamentals of taking courses online over the Internet, the school may determine that a portion of the first on line course that a student 
takes in this program must be taken online at the school in a supervised setting. 

•courses offered at this school that satisfy the Unspecified Elective course requirement are GS2745 and SD2720. The course descriptions for these courses are 
in the Course Descriptions section of the catalog. 

NOTE: The course descriptions for the courses in this program are in the Course Descriptions section of this catalog. The school may, at any time in its d iscretion, 
vary the offering and/or sequence of courses in this program, revise the curriculum content of the program or any course in the program and change the number of 
credit hours in the program or in any program course. 

5 
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SCHOOL OF ELECTRONICS TECHNOLOGY 

ELECTRICAL ENGINEERING AND COMMUNICATIONS TECHNOLOGY 
BACHELOR OF SCIENCE DEGREE 

Objectives - This program exposes students to fundamental knowledge and skills utilized in entry-level positions in electrical engineering and communications 
technology. Students will be exposed to a variety of basic electronics and computer principles and technical skills in both theory and practical application in a 
laboratory environment. Students explore various topics in electrical circuitry, testing, systems analysis and testing, systems maintenance and report preparation. 

Career Opportunities - This program offers graduates an opportunity to develop knowledge and skills that can help them pursue careers in a variety of entry-level 
electronics and computer technology fields. 

Graduates who have difficulty distinguishing colors may not be able to perform the essential functions of various positions involving electrical engineering and 
communications technology. 

Admission Requirements - Refer to the Admission section of this catalog for information relating to Admission Requirements and Procedures for this program. 

School Equipment - Students will have the opportunity to use the following school equipment as required throughout the program: standard electronics test 
equipment such as multimeters, oscilloscopes, power supplies, signal generators and spectrum analyzers, cabling tools and test instruments and circuit and 
system simulation software. Refer to Student Equipment in the Online Course Information section of th is catalog for information relating to the student equipment 
requirements for the distance education courses that are taught online over the Internet. 

Class Size - Classes generally range in size from 15 to 30 students. Depending on the course subject matter, certain classes may contain a greater or lesser 
number of students. 

Program Outline 
Course Course Credit 

Hours Number 

SS3150 
EN3220 
MA3310 
MA3410 
HU4640 
SC4730 

ET3110 
ET3150 
ET3220 
ET3280 
ET3330 
ET3380 
ET3430 
ET3480 
ET4560 
ET4580 
ET4640 
ET4671 
ET4771 
ET4799 

General Education Courses* 
Unspecified General Education courses+ 
Research Methods+ 
Written Analysis+ 
Calculus I+ 
Calculus II+ 
Ethics+ 
Environmental Science+ 

Core Courses 
Subtotal 54.0 

27.0 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 

Unspecified Core courses•• 45.0 
Networking and Communications+ 4.5 
Automatic Industrial Control+ 4.5 
Mobile Wireless Technology+ 4.5 
Electrical Machines and Energy Conversion+ 4.5 
Telecommunications Systems and Technology+ 4.5 
Power Electronics+ 4.5 
Fiber Optic Communications+ 4.5 
Power Systems+ 4.5 
C++ Programming+ 4.5 
Green Energy Technology+ 4.5 
Embedded Systems+ 4.5 
Electronic Circuit Analysis+ 4.5 
Electronic Circuit Design+ 4.5 
Electrical Engineering and Communications Technology Capstone Project+ 4.5 

Subtotal 108.0 
Elective Courses 
Unspecified Elective courses+ 18.0 

Minimum required credit hours for the Baccalaureate degree (Grand total) 180.0 

+In this program, this(these) course(s) may be taught either completely in residence at the school, completely online over the internet as a distance education 
course or partially in residence and partially online, as determined by the school from time to time in its discretion. Refer to the Online Course Information section 
of this catalog for additional information relating to the courses that the school decides to teach all or partially on line over the Internet. In order to help students 
become familiar with fundamentals of taking courses online over the Internet, the school may determine that a portion of the first online course that a 
student takes in this program must be taken online at the school in a supervised setting. 

•General Education courses include courses in the humanities, composition, mathematics, the sciences and the social sciences. The Unspecified General 
Education courses must include at least one course in each of the following categories: the humanities, composition, mathematics and the social sciences. Refer 
to the Course Descriptions section of this catalog for the general education category pertaining to each general education course . 

.. Examples of the subject matter included in the Unspecified Core courses are as follows: basic electronics and devices; digital electronics, computer technology; 
and electronic systems. Courses offered at this school that may satisfy the Unspecified Core course requirement are ET1 21 0, ET1220, ET1310, ET1410, ET2530, 
ET2560, ET2640, ET2750, NT111 O and NT1210. The course descriptions for these courses are in the Course Descriptions section of this catalog. 

NOTE: The course descriptions for the courses in this program are in the Course Descriptions section of this catalog. The school may, at any time in its discretion, 
vary the offering and/or sequence of courses in this program, revise the curriculum content of the program or any course in the program and change the number of 
credit hours in the program or in any program course. 

6 
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ELECTRICAL ENGINEERING TECHNOLOGY 
ASSOCIATE OF APPLIED SCIENCE DEGREE 
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Objectives • This program exposes students to a variety of fundamental skills utilized in entry-level electrical and electronics technician positions. Students are 
exposed to the theory of various electronics and electrical circuitry in a classroom environment and to various techniques and applications in a laboratory 
environment. 

Career Opportunities - This program offers graduates an opportunity to develop knowledge and skills that can help them pursue careers in a variety of entry-level 
electrical and electronics engineering technology positions, such as electronics technician, service technician, telecommunications technician and engineering 
technician. 

Graduates who have difficulty distinguishing colors may not be able to perform the essential functions of various positions involving electrical engineering 
technology. 

Admission Requirements - Refer to the Admission section of this catalog for information relating to the Admission Requirements and Procedures for this 
program. 

School Equipment - In laboratory, students typically work in teams. Students will have the opportunity to use the following school equipment as required 
throughout the program: computers, applications programs relevant to the field, standard hand tools and various pieces of test equipment which include the 
multimeter, power supply, oscilloscope and signal generator. Refer to Student Equipment in the Online Course Information section of this catalog for information 
relating to the student equipment requirements for the distance education courses that are taught online over the Internet. 

Class Size - Classes generally range in size from 20 to 40 students. Depending on the course subject matter, certain classes may contain a greater or lesser 
number of students. 

Program Outline 
Course Course 
Number 

MA1210 
MA1310 
EN1320 
EN1420 
CO2520 
PH2530 
SP2750 

NT1110 
ET1210 
NT1210 
ET1220 
ET1310 
ET1410 
ET2530 
ET2560 
ET2640 
ET2750 
ET2799 

GS11 40 
GS11 45 

General Education Courses 
College Mathematics I+ 
College Mathematics II+ 
Composition I+ 
Composition II+ 
Communications+ 
Physics+ 
Group Theory+ 

Core Courses 
Computer Structure and Logic+ 
DC-AC Electronics+ 
Introduction to Networking+ 
Digital Fundamentals+ 
Solid State Devices+ 
Integrated Circuits+ 
Electronic Communications+ 
Introduction to C Programming+ 
Microprocessors and Microcontrollers+ 
Programmable Logic Controllers+ 
Electrical Engineering Technology Capstone Project+ 

General Studies Courses 
Problem Solving Theory+ 
Strategies for the Technical Professional+ 

Elective Course 
Unspecified Elective course+• 

Credit 
Hours 

4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 

Subtotal 31 .5 

4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 

Subtotal 49.5 

4.5 
4.5 

Subtotal 9.0 

3.0 

Program Total 93.0 

+In this program, this course may be taught either completely in residence at the school, completely online over the Internet as a distance education course or 
partially in residence and partially online, as determined by the school from time to time in its discretion. Refer to the Online Course Information section of this 
catalog for additional information relating to the courses that the school decides to teach all or partially online over the Internet. In order to help students 
become familiar with fundamentals of taking courses online over the Internet, the school may determine that a portion of the first online course that a 
student takes in this program must be taken online at the school in a supervised setting. 

•courses offered at this school that satisfy the Unspecified Elective course requirement are ET2760, GS2745 and NT2710. The course descriptions for these 
courses are in the Course Descriptions section of the catalog 

NOTE: The course descriptions for the courses in this program are in the Course Descriptions section of this catalog. The school may, at any time in its d iscretion, 
vary the offering and/or sequence of courses in this program, revise the curriculum content of the program or any course in the program and change the number of 
credit hours in the program or in any program course. 
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DRAFTING AND DESIGN TECHNO LOGY 
ASSOCIATE OF APPLIED SCIENCE DEGREE 

Page 2886 of 3529 

Objectives - This program exposes students to a variety of fundamental skills utilized in entry-level computer aided-drafting (CAD) and design positions. Students 
are exposed to CAD technologies and conventional dratting methods to produce various designs, working drawings, charts, forms and records. Students will be 
exposed to both classroom theory and laboratory projects. 

Career Opportunities - This program otters graduates an opportunity to develop knowledge and skills that can help them pursue careers in a variety of entry-level 
positions involving drafting and design, and may include mechanical drafting and design, Building Information Modeling (BIM), architectural drafting and design, 
parametric modeling, civil dratting and design and structural detailing. 

Graduates who have difficulty distinguishing colors may not be able to perform the essential functions of various positions involving drafting and design technology. 

Admission Requirements - Reier to the Admission section of this catalog tor information relating to the Admission Requirements and Procedures for this 
program. 

School Equipment - Throughout the program students will use portable drafting tables and parallel edges. The CAD laboratory is equipped with computers, 
design software and plotters. Students regularly use smaller tools such as drafting instruments, scales and calculators. Refer to Student Equipment in the Online 
Course Information section of this catalog tor information relating to the student equipment requirements for the distance education courses that are taught online 
over the Internet. 

Class Size - Classes generally range in size from 15 to 35 students. Depending on the course subject matter, certain classes may contain a greater or lesser 
number of students. 

Program Outline 
Course Course 
Number 

MA1210 
MA1310 
EN1320 
EN1420 
CO2520 
PH2530 
ES2555 

DT1110 
DT1210 
DT1230 
DT1320 
DT1325 
DT1410 
DT1430 
DT2510 
DT2520 
DT2630 
DT2799 

GS11 40 
GS11 45 

General Education Courses 
College Mathematics I+ 
College Mathematics II+ 
Composition I+ 
Composition II+ 
Communications+ 
Physics+ 
Survey of Economics+ 

Core Courses 
Introduction to Dratting and Design Technology+ 
Rapid Visualization Techniques+ 
CAD Methods+ 
Building Information Modeling (BIM)+ 
Sustainability in Design+ 
Materials and Processes in Design+ 
Parametric Modeling+ 
Advanced CAD Methods+ 
3D Civil Drafting+ 
3D Modeling and Visualization+ 
Drafting and Design Technology Capstone Project+ 

General Studies Courses 
Problem Solving Theory+ 
Strategies for the Technical Professional+ 

Elective Course 
Unspecified Elective course+· 

Credit 
Hours 

4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 

Subtotal 31 .5 

4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 

Subtotal 49.5 

4.5 
4.5 

Subtotal 9.0 

3.0 

Program Total 93.0 

+In this program, this course may be taught either completely in residence at the school, completely online over the Internet as a distance education course or 
partially in residence and partially online, as determined by the school from time to time in its discretion. Refer to the Online Course Information section of this 
catalog for additional information relating to the courses that the school decides to teach all or partially online over the Internet. In order to help students 
become familiar with fundamentals of taking courses online over the Internet, the school may determine that a portion of the first online course that a 
student takes in this program must be taken online at the school in a supervised sett ing. 

•courses offered at this school that satisfy the Unspecified Elective course requirement are GS2745 and DT2740. The course descriptions for these courses are 
in the Course Descriptions section of the catalog 

NOTE: The course descriptions for the courses in this program are in the Course Descriptions section of this catalog. The school may, at any time in its d iscretion, 
vary the ottering and/or sequence of courses in this program, revise the curriculum content of the program or any course in the program and change the number of 
credit hours in the program or in any program course. 
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ASSOCIATE OF APPLIED SCIENCE DEGREE 
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Objectives - This program exposes students to a variety of fundamental skills utilized in entry-level industrial and manufacturing positions. Students will 
be exposed to various aspects of optimization, human factors, economic analysis, industrial processes, industrial planning procedures, computer 
applications, and report and presentation preparation. 

Career Opportunities - This program otters graduates an opportunity to develop knowledge and skills that can help them pursue employment in a 
variety of entry-level positions that utilize various aspects of industrial engineering technology in both service and manufacturing organizations, such as 
industrial engineering technician, quality technician, test technician and manufacturing technician. 

Graduates who have difficulty distinguishing colors may not be able to perform the essential functions of various positions involving industrial engineering 
technology. 

Admission Requirements - Refer to the Admission section of this catalog for information relating to Admission Requirements and Procedures for this 
program. 

School Equipment - Students will have the opportunity to use the following school equipment as required throughout the program: computer systems, 
printers and other common computer peripherals. Refer to Student Equipment in the Online Course Information section of this catalog for information 
relating to the student equipment requirements for the distance education courses that are taught on line over the Internet. 

Class Size - Classes generally range in size from 15 to 30 students. Depending on the course subject matter, certain classes may contain a greater or 
lesser number of students. 

Program Outline 
Course Course 
Number 

MA1210 
MA1310 
EN1320 
EN1420 
CO2520 
PH2530 
ES2555 

IE1110 
IE1210 
IE1215 
IE1310 
IE1320 
IE1410 
IE1420 
IE2510 
IE2515 
IE2620 
IE2799 

GS1140 
GS1145 
GS2745 

General Education Courses 
College Mathematics I+ 
College Mathematics II+ 
Composition I+ 
Composition II+ 
Communications+ 
Physics+ 
Survey of Economics+ 

Core Courses 
Introduction to Industrial Engineering Technology+ 
Manufacturing Processes+ 
Basic Industrial Engineering Graphics+ 
Work Measurements+ 
Lean Manufacturing+ 
Human Factors+ 
Statistical Process Control+ 
Industrial Safety+ 
Facilities Design+ 
Cost Estimating+ 
Industrial Engineering Technology Capstone+ 

General Studies Courses 
Problem Solving Theory+ 
Strategies for the Technical Professional+ 
Advanced Strategies for the Technical Professional+ 

Credit 
Hours 

4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 

Subtotal 31.5 

4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 

Subtotal 49.5 

4.5 
4.5 
3.0 

Subtotal 12.0 

Program Total 93.0 

+In this program, this(these) course(s) may be taught either completely in residence at the school, completely on line over the Internet as a distance education course or 
partially in residence and partially online, as determined by the school from time to time in its discretion. Refer to the Online Course Information section of this catalog for 
additional information relating to the courses that the school decides to teach all or partially online over the Internet. In order to help students become familiar with 
fundamentals of taking courses onllne over the Internet, the school may determine that a portion of the first onllne course that a student takes In this program 
must be taken online at the school in a supervised setting. 

NOTE: The course descriptions for the courses in this program are in the Course Descriptions section of this catalog. The school may, at any time in its discretion, vary the 
offering and/or sequence of courses in this program, revise the curriculum content of the program or any course in the program and change the number of credit hours in the 
program or in any program course. 
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SCHOOL OF BUSINESS 

PROJECT MANAGEMENT AND ADMINISTRATION - PROJECT MANAGEMENT AND ADMINISTRATION OPTION, CONSTRUCTION OPTION, 
AND INFORMATION TECHNOLOGY OPTION 
BACHELOR OF SCIENCE DEGREE 

Objectives - This program exposes students to fundamental knowledge and skills utilized in entry-level project management and administrative positions. 
Students will be exposed to a variety of skills relating to planning, organizing, implementing, leading and controlling the work of a project to meet the goals and 
objectives of the organization. The program explores various areas of the Project Management Body of Knowledge (PM BOK®). 

The Project Management and Administration option of the Project Management and Administration program helps students understand the project planning 
process, including the project life cycle, requirements and scope and quality assurance plans. Core competencies include tools and techniques used in project 
management for planning, scheduling and creating strategies to identify risks and quantify their impact. 

The Construction option of the Project Management and Administration program exposes students to a variety of techniques utilized to manage, coordinate and 
supervise the construction process from concept development through project completion on timely and economic bases. 

The Information Technology option of the Project Management and Administration program helps students understand how to apply principles of information 
technology, computer systems management and business operations to the planning, management and evaluation of information technology in organizations. 

Career Opportunities - This program offers graduates an opportunity to develop knowledge and skills that can help them pursue careers in a variety of entry-level 
project management and administration positions. 

Admission Requirements - Refer to the Admission section of this catalog for information relating to Admission Requirements and Procedures for this program. 

School Equipment - Students will have the opportunity to use the following school equipment as required throughout the program: computer systems, project 
scheduling and construction estimating software, computer graphics software, printers and other common computer peripherals. Refer to Student Equipment in the 
Online Course Information section of this catalog for information relating to the student equipment requirements for the distance education courses that are taught 
online over the Internet. 

Class Size - Classes generally range in size from 15 to 30 students. Depending on the course subject matter, certain classes may contain a greater or lesser 
number of students. 

Program Outline - This program of study offers three options of coursework for a student to pursue. All of the courses (as such courses may be revised or 
modified from time to time by the school in its discretion) in one of the following options must be successfully completed. 

Project Management and Administration Option 
Course Course 
Number 

MA3110 
PY3150 
SS3150 
EN3220 
SP3450 
HU4640 
SC4730 

BU3110 
PM3110 
FN3140 
PM3220 
PM3225 
BU3315 
PM3320 
PM3325 
PM3420 
PM4530 
PM4620 
PM4799 

General Education Courses• 
Unspecified General Education courses+ 
Statistics+ 
Psychology+ 
Research Methods+ 
Written Analysis+ 
Social Psychology+ 
Ethics+ 
Environmental Science+ 

Core Courses 
Unspecified Core courses+ .. (must include MG4650 or PM4790) 
Business Negotiation+ 
Introduction to Project Management+ 
Accounting and Finance for Business+ 
Project Communication and Documentation+ 
Project Management Tools and Techniques+ 
Quantitative Analysis+ 
Project Cost and Budget Management+ 
Project Quality Management+ 
Procurement and Contract Management+ 
Management of Global Projects+ 
Project Risk Management+ 
Project Management and Administration Capstone Project+ 

Elective Courses 

Credit 
Hours 

22.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 

Subtotal 54.0 

49.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 

Subtotal 103.5 

Unspecified Elective courses+ 22.5 

Minimum required credit hours for the Baccalaureate degree (Grand Total) 180.0 
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Construction Option 
Course Course 
Number 

MA3110 
PY3150 
SS3150 
EN3220 
SP3450 
HU4640 
SC4730 

PM3110 
PM3150 
PM3220 
PM3225 
PM3320 
PM3325 
PM3420 
PM3450 
PM4530 
PM4550 
PM4620 
PM4797 

General Education Courses• 
Unspecified General Education courses+ 
Statistics+ 
Psychology+ 
Research Methods+ 
Written Analysis+ 
Social Psychology+ 
Ethics+ 
Environmental Science+ 

Core Courses 
Unspecified Core courses+" (must include PM4650 or PM4790) 
Introduction to Project Management+ 
Construction Techniques+ 
Project Communication and Documentation+ 
Project Management Tools and Techniques+ 
Project Cost and Budget Management+ 
Project Quality Management+ 
Procurement and Contract Management+ 
Building Codes+ 
Management of Global Projects+ 
Construction Cost Estimating+ 
Project Risk Management+ 
Project Management and Administration-Construction Option Capstone Project+ 

Elective Courses 
Unspecified Elective courses+ 

Subtotal 

Subtotal 

Minimum required credit hours for the Baccalaureate degree (Grand Total) 

Information Technology Option 
Course Course 
Number 

MA3110 
PY31 50 
SS3150 
EN3220 
SP3450 
HU4640 
SC4730 

PM3110 
PM3140 
PM3220 
PM3225 
PM3320 
PM3325 
PM3420 
PM3440 
PM4530 
PM4540 
PM4620 
PM4795 

General Education Courses• 
Unspecified General Education courses+ 
Statistics+ 
Psychology+ 
Research Methods+ 
Written Analysis+ 
Social Psychology+ 
Ethics+ 
Environmental Science+ 

Subtotal 
Core Courses 
Unspecified Core courses+" (must include MG4650 or PM4790) 
Introduction to Project Management+ 
Systems Analysis+ 
Project Communication and Documentation+ 
Project Management Tools and Techniques+ 
Project Cost and Budget Management+ 
Project Quality Management+ 
Procurement and Contract Management+ 
Project Management for Information Technology+ 
Management of Global Projects+ 
Managing Software Development Projects+ 
Project Risk Management+ 
Project Management and Administration- Information Technology Option Capstone Project+ 

Subtotal 
Elective Courses 
Unspecified Elective courses+ 

Minimum required credit hours for the Baccalaureate degree (Grand Total) 

Credit 
Hours 

22.5 
4.5 
4.5 
4.5 
4.5 
4.5 
45 
4.5 

54.0 

49.5 
4.5 
4.5 
4.5 
4.5 
4.5 
45 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 

103.5 

22.5 

180.0 

Credit 
Hours 

22.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 

54.0 

49.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 

103.5 

22.5 

180.0 

+In this program, this(these) course(s) may be taught either completely in residence at the school, completely online over the Internet as a distance education course or 
partially in residence and partially on line, as determined by the school from time to time in its discretion. Refer to the Online Course Information section of this catalog for 
additional information relating to the courses that the school decides to teach all or partially online over the Internet. In order to help students become familiar with 
fundamentals of laking courses on line over the Internet, the school may determine that a portion of the first online course that a student takes in this program 
must be taken online at the school in a supervised setting. 

'General Education courses include courses in the humanities, composition, mathematics, the sciences and the social sciences. The Unspecified General Education courses 
must include at least one course in each of the following categories : the humanities, composition, mathematics and the social sciences. Refer to the Course Descriptions 
section of this catalog for the general education category pertaining to each general education course . 

.. Unspecified Core courses may be accumulated from one selected discipline of study relating to the student's career path. 

NOTE: The course descriptions for the courses in this program are in the Course Descriptions section of this catalog. The school may, at any time in its discretion, vary the 
offering and/or sequence of courses in this program, revise the curriculum content of the program or any course in the program and change the number of credit hours in the 
program or in any program course. 
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ACCOUNTING 
ASSOCIATE OF APPLIED SCIENCE DEGREE 

Objectives - The program exposes students to fundamental knowledge and skills utilized in entry-level accounting. Students will be exposed to a variety of skills used to 
provide technical administrative support to professional accountants and other financial management personnel. Students are introduced to a variety of accounting topics, 
including posting transactions to accounts, record-keeping systems, accounting software operation and general accounting principles and practices. 

Career Opportunities - This program offers graduates an opportunity to develop knowledge and skills that can help them pursue careers in a variety of entry-level accounting 
and bookkeeping positions. 

Admission Requirements - Refer to the Admission section of this catalog for information relating to Admission Requirements and Procedures for this program. 

School Equipment - Students will have the opportunity to use the following school equipment as required throughout the program: computers, pertinent software, printers 
and other common computer peripherals. Refer to Student Equipment in the Online Course Information section of this catalog for information relating the student equipment 
requirements for the distance education courses that are taught online over the Internet. 

Class Size - Classes generally range in size from 20 to 40 students. Depending on the course subject matter, certain classes may contain a greater or lesser number of 
students. 

Program Outline 
Course Course Credit 
Number Hours 

General Education Courses 
MA1210 College Mathematics I+ 4.5 
EN1320 Composition I+ 4.5 
EN1420 Composition II+ 4.5 
CO2520 Communications+ 4.5 
ES2550 Microeconomics+ 4.5 
ES2560 Macroeconomics+ 4.5 

Subtotal 27.0 
Core Courses 

BU11 10 Introduction to Business+ 4.5 
AC1220 Accounting Principles I+ 4.5 
AC1320 Accounting Principles 11+ 4.5 
MG1350 Fundamentals of Supervision+ 4.5 
BU1410 Management Information Systems+ 4.5 
AC1420 Financial Accounting+ 4.5 
AC2520 Tax Preparation+ 4.5 
AC2620 Fundamentals of Managerial Accounting+ 4.5 
BU2620 Fundamentals of Business Communications+ 4.5 
FN2640 Fundamentals of Finance+ 4.5 
AC2720 Cost Accounting+ 4.5 
AC2799 Accounting Capstone Project+ 4.5 

Subtotal 54.0 
General Studies Courses 

GS1140 Problem Solving Theory+ 4.5 
GS1145 Strategies for the Technical Professional+ 4.5 
GS2745 Advanced Strategies for the Technical Professional+ 3.0 

Subtotal 12.0 

Program Total 93.0 

+In this program, this course may be taught either completely in residence at the school, completely online over the Internet as a distance education course or partially in 
residence and partially online, as determined by the school from time to time in its discretion. Refer to the Online Course Information section of this catalog for additional 
information relating to the courses that the school decides to teach all or partially online over the Internet. In order to help students become familiar with fundamentals of 
taking courses online over the Internet, the school may determine that a portion of the first on line course that a student takes in this program must be taken 
onllne at the school in a supervised setting. 

NOTE: The course descriptions for the courses in this program are in the Course Descriptions section of this catalog. The school may, at any time in its discretion, vary the 
offering and/or sequence of courses in this program, revise the curriculum content of the program or any course in the program and change the number of credit hours in the 
program or in any program course. 
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BUSINESS MANAGEMENT 
ASSOCIATE OF APPLIED SCIENCE DEGREE 

Objectives - This program exposes students to fundamental skills utilized in a variety of entry-level business positions and offers a foundation to help students 
develop business knowledge and skills. The program introduces the fundamentals of marketing, accounting, communications, supervision and management. 
Students are exposed to teamwork concepts, technology and multiple approaches to problem solving. 

Career Opportunities - This program offers graduates an opportunity to develop knowledge and skills that can help them pursue careers in a variety of entry-level 
business positions. 

Admission Requirements - Refer to the Admission section of this catalog for information relating to the Admission Requirements and Procedures for this 
program. 

School Equipment - Students will have the opportunity to use the following school equipment as required throughout the program: computers, pertinent software, 
printers and other common computer peripherals. Refer to Student Equipment in the Online Course Information section of this catalog for information relating the 
student equipment requirements for the distance education courses that are taught online over the Internet. 

Class Size - Classes generally range in size from 20 to 40 students. Depending on the course subject matter, certain classes may contain a greater or lesser 
number of students. 

Program Outline 
Course Course 
Number 

MA1210 
EN1320 
EN1420 
CO2520 
ES2550 
ES2560 

BU1 110 
AC1220 
AC1320 
MG1350 
BU1410 
AC1420 
MK2530 
BU2620 
FN2640 
MG2650 
BU2760 
BU2799 

GS1140 
GSt 145 

General Education Courses 
College Mathematics I+ 
Composition I+ 
Composition 11+ 
Communications+ 
Microeconomics+ 
Macroeconomics+ 

Core Courses 
Introduction to Business+ 
Accounting Principles I+ 
Accounting Principles II+ 
Fundamentals of Supervision+ 
Management Information Systems+ 
Financial Accounting+ 
Fundamentals of Marketing+ 
Fundamentals of Business Communications+ 
Fundamentals of Finance+ 
Fundamentals of Management+ 
Business Law+ 
Business Management Capstone Project+ 

General Studies Courses 
Problem Solving Theory+ 
Strategies for the Technical Professional+ 

Elective Course 
Unspecified Elective course+• 

Credit 
Hours 

4.5 
4.5 
4.5 
4.5 
4.5 
4.5 

Subtotal 27.0 

4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 
4.5 

Subtotal 54.0 

4.5 
4.5 

Subtotal 9.0 

3.0 

Program Total 93.0 

+In this program, this course may be taught either completely in residence at the school, completely online over the Internet as a distance education course or 
partially in residence and partially online, as determined by the school from time to time in its discretion. Refer to the Online Course Information section of this 
catalog for additional information relating to the courses that the school decides to teach all or partially online over the Internet. In order to help students 
become familiar with fundamentals of taking courses online over the Internet, the school may determine that a portion of the first online course that a 
student takes in this program must be taken online at the school in a supervised setting. 

'Courses offered at this school that satisfy the Unspecified Elective course requirement are BU271 O and GS2745. The course descriptions for these courses are 
in the Course Descriptions section of the catalog 

NOTE: The course descriptions for the courses in this program are in the Course Descriptions section of this catalog. The school may, at any time in its d iscretion, 
vary the offering and/or sequence of courses in this program, revise the curriculum content of the program or any course in the program and change the number of 
credit hours in the program or in any program course. 
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COURSE DESCRIPTIONS 

CO, EN, ES, HU, MA, PH, PY, SC, SP and SS courses= General Education 
AC, BU, DT, ET, FN, IE, IS, MG, MK, NT, PL, PM, PT and SD courses= Core 
GS courses = General Studies 

General Education Courses 

SC1130 Survey of the Sciences 
A 4.5 credit hour Science course 
This survey course is designed to familiarize the student with the methods of rational inquiry and problem solving in the sciences. 
Students will explore a selection of topics in the scientific f ields including physics, chemistry, biology, astronomy and earth science, to 
develop basic scientific literacy and the ability to critically analyze issues of science. This course includes a laboratory component. 

MA1210 College Mathematics I 
A 4.5 credit hour Mathematics course 
This course focuses on fundamental mathematical concepts including quadrat ic, polynomial and radical equations, linear functions and 
their graphs, systems of linear equations, functions and their properties and matrices. Activities will include solving problems and using 
appropriate technological tools. Prerequisite: GS1140 Problem Solving Theory or equivalent 

MA1310 College Mathematics II 
A 4.5 credit hour Mathematics course 
This course wil l include the following concepts: exponential and logarithmic equations and functions, graphs of trigonometric functions, 
trigonometric equations, polar coordinates, oblique triangles, vectors and sequences. Prerequisite: MA1210 College Mathematics I 
or equivalent 

EN1320 Composition I 
A 4.5 credit hour Composition course 
This course examines phases of the writing process, with emphasis on the structure of writing and techniques for communicating 
clearly, precisely and persuasively. Prerequisite: GS1145 Strategies for the Technical Professional or equivalent 

EN1420 Composition II 
A 4.5 credit hour Composition course 
This course builds on the foundations of Composition I with additional emphasis in rhetorical structures, argumentation, and research. 
Presenting strong arguments using visual and oral communication techniques is also included. Prerequisite: EN1320 Composition I 
or equivalent 

CO2520 Communications 
A 4.5 credit hour Humanities course 
The course focuses on the history, principles and techniques of interpersonal, organizational and mass communications, and on 
communicating using written, verbal and visual formats. Prerequisites: Completion of a minimum of 54 credits earned in the 
program of study including EN1320 Composition I or equivalent 

PH2530 Physics 
A 4.5 credit hour Science course 
This course introduces students to the principles of general physics. Practical applicat ions demonstrate the theory. This course includes 
a laboratory component. Prerequisite: MA1310 College Mathematics II or equivalent 

ES2550 Microeconomics 
A 4.5 credit hour Social Science course 
This course introduces the economic way of thinking and applies basic principles of microeconomics. It is the study of choices made by 
households, firms and governments and how these choices impact the market economy. Prerequisites: MA1210 College 
Mathematics I or equivalent, EN1320 Composition I or equivalent. Students may not receive credit for both ES2550 
Microeconomics or equivalent and ES2555 Survey of Economics or equivalent. 

ES2555 Survey of Economics 
A 4.5 credit hour Social Science course 
This course introduces basic principles of both microeconomics and macroeconomics. Prerequisites: MA1210 College Mathematics I 
or equivalent, EN1320 Composition I or equivalent. Students may not receive credit for both ES2555 Survey of Economics and 
ES2550 Microeconomics or for both ES2555 Survey of Economics and ES2560 Macroeconomics. 
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ES2560 Macroeconomics 
A 4.5 credit hour Social Science course 
This course is the study of aggregate economic activity. Students apply basic principles of macroeconomics to unemployment, inflation 
and economic growth. Prerequisites: MA1210 College Mathematics I or equivalent, EN1320 Composition I or equivalent. 
Students may not receive credit for both ES2555 Survey of Economics or equivalent and ES2560 Macroeconomics or 
equivalent. 

SP2750 Group Theory 
A 4.5 credit hour Social Science course 
This course is an overview of the theory related to groups of people bonded by task or culture. Emphasis is on communication, critical 
thinking and group process theory, including social exchange theory, structuration theory, functional theory, group ethics, diversity and 
related communication conflicts, group decision-making, creativity, leadership and gender. Prerequisite: EN1320 Composition I or 
equivalent 

MA311 0 Statistics 
A 4.5 credit hour Mathematics course 
This course introduces descriptive and inferent ial statistics. Topics include probability and probability distributions, confidence intervals, 
hypothesis testing and linear regression. Prerequisites: EN1320 Composition I or equivalent, MA1210 College Mathematics I or 
equivalent 

PY3150 Psychology 
A 4.5 credit hour Social Science course 
This course introduces psychological theories from behavioral, humanistic and biological viewpoints. Students apply the skills of critical 
thinking, observation, information gathering and analysis to practice social science and scientific methodology. Prerequisite: EN1320 
Composition I or equivalent 

SS3150 Research Methods 
A 4.5 credit hour Social Science course 
This course introduces a step-by-step approach to conducting research. Topics include scientific reasoning, applying critical thinking 
principles to assess validity and reliability in research, and production of research-based documents. Prerequisites: EN1420 
Composition II or equivalent, MA3110 Statistics or equivalent or MA3310 Calculus I or equivalent 

EN3220 Written Analysis 
A 4.5 credit hour Composition course 
This course introduces theories and principles of critical and creative thinking with the goal of analysis and production of comprehensive 
written documents. Focus is on critically evaluating ideas and arguments. Prerequisites: EN1420 Composition II or equivalent, 
SS3150 Research Methods or equivalent 

MA3310 Calculus I 
A 4.5 credit hour Mathematics course 
This course is an introduction to differential and integral calculus. Topics include limits, continuity, derivatives, antiderivatives and both 
definite and indefinite integrals. Prerequisite: MA1310 College Mathematics II or equivalent 

MA3410 Calculus II 
A 4.5 credit hour Mathematics course 
A continuation of Calculus I, this course introduces methods of integration, partial derivatives and double integration, integration and 
differentiation of the trigonometric and logarithmic functions, series and progressions, the Laplace transform, and differential equations. 
Prerequisite: MA3310 Calculus I or equivalent 

SP3450 Social Psychology 
A 4.5 credit hour Social Science course 
This course is a survey of theories and research concerned with how individuals behave in social constructs, and how they influence 
and are influenced by other people. Prerequisites: EN1420 Composition II or equivalent, SS3150 Research Methods or 
equivalent 

HU4640 Ethics 
A 4.5 credit hour Humanities course 
This course introduces fundamentals of, and differences in, the morals and rules of conduct among individuals. Focus is on the 
identification and analysis of a variety of theoretical moral constructs and their application to individual and personal behavior. 
Prerequisite: EN3220 Written Analysis or equivalent 

SC4730 Environmental Science 
A 4.5 credit hour Science course 
This course explores the issues of environmental science using an integrative approach against a political, geographic, cultural and 
economic backdrop. Through hands-on and virtual labs and applied problem sets, students will study the impact humans have on the 
environment and the costs and benefits of mitigating the impact. This course includes a laboratory component. Prerequisites: EN1420 
Composition II or equivalent, MA1210 College Mathematics I or equivalent 
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4.5 credit hours 
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This course involves accounting principles and presents accounting standards, inventory methods, depreciation, and financial 
components that comprise the income statement, balance sheet and statement of cash flows. Students will perform accounting 
exercises to solve business problems. Prerequisite: GS1140 Problem Solving Theory or equivalent 

AC1320 Accounting Principles II 
4.5 credit hours 
This course expands on the concepts taught in Accounting Principles I, and includes a broader analysis of financial statements and 
their components. Students study differences between long and short-term liabilities, stocks and bonds, and the uses of management 
versus financial accounting. Prerequisite: AC1220 Accounting Principles I or equivalent 

AC1420 Financial Accounting 
4.5 credit hours 
In this course, students practice producing financial statements using different classes of assets and inventory valuation methods. It 
includes the preparat ion of trial balances and the use of financial ratios to determine a measure of the financial health of a company. 
Prerequisite: AC1320 Accounting Principles II or equivalent 

AC2520 Tax Preparation 
4.5 credit hours 
In this course, students compare and contrast individual and corporate tax models and analyze the tax practice environment. Topics 
include the disposition of assets, accounting for tax expense, estate property valuation and auditing in the organization. Prerequisite: 
AC1420 Financial Accounting or equivalent 

AC2620 Fundamentals of Managerial Accounting 
4.5 credit hours 
In this course, students will analyze internal business accounting statements and accounting reports used for management planning 
and decision making. Prerequisite: AC1420 Financial Accounting or equivalent 

AC2720 Cost Accounting 
4.5 credit hours 
This course focuses on the evaluation of business cost elements and budgeting for future periods. Topics include cost analysis, 
variances, inventory costing and control of business finances. Prerequisite: AC1420 Financial Accounting or equivalent 

AC2799 Accounting Capstone Project 
4.5 credit hours 
This is a project course in which students solve an accounting problem that is designed to combine elements of courses in the program. 
The instructor must approve the scope and depth of the student's project and acts as a resource for the student during the execution of 
the project. A formal written document and presentation are required. Prerequisites: Must be taken during the student's final 
quarter of study 

BU1110 Introduction to Business 
4.5 credit hours 
This course explores fundamental processes of management, teamwork, motivation, customer sat isfaction, and the production of goods 
and services. Students will examine ethical and social responsibilities for businesses, and compare business operations in U.S. 
companies to business operations in foreign countries. 

BU1410 Management Information Systems 
4.5 credit hours 
This course examines fundamentals of information systems used in business. Topics include choice of hardware and software, security, 
backup, virus protection, and the use of internal and external communication to solve business problems. Prerequisite: BU1110 
Introduction to Business or equivalent 

BU2620 Fundamentals of Business Communications 
4.5 credit hours 
This course explores methods to create effective communications within the organization. Concentration is on collaborative 
communications, communicating bad-news messages and conducting persuasive presentations. Students practice with a variety of 
electronic and hard copy media and wil l give a professional presentation at the end of the course. Prerequisite: EN1320 Composition 
I or equivalent 
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BU2710 Advanced Business Productivity Software 
3.0 credit hours 
This course focuses on the advanced use of business productivity software including complex assignments that require advanced 
formatting and functionality. Instruction will include embedding data and linking and combining documents using word processing, 
spreadsheets, databases, and/or presentation media software. This course examines the concepts found in the Microsoft Office 
Specialist (MOS) Master certification exam. Prerequisite: GS1145 Strategies for the Technical Professional or equivalent 

BU2760 Business Law 
4.5 credit hours 
This course examines the legal environment in business, focusing on legal and ethical issues. Students review tort law, criminal law, 
cyber crimes, contracts, bankruptcy, employment law and property law. Prerequisites: BU1110 Introduction to Business or 
equivalent or PL 1110 Introduction to Paralegal or equivalent, EN1320 Composition I or equivalent 

BU2799 Business Management Capstone Project 
4.5 credit hours 
This is a project course in which students solve a business problem that is designed to combine elements of all of the courses in the 
program. The instructor must approve the scope and depth of the student's project and acts as a resource for the student during the 
execution of the project. A formal written document and presentation are required. Prerequisites: Must be taken during the student's 
final quarter of study 

BU311 0 Business Negotiation 
4.5 credit hours 
This course examines topics in business negotiation, such as general contracts, labor agreements and sales contracts. Students will 
use standard scenarios to practice developing settlements that are fair for all parties involved in a negotiation. Prerequisites: BU111 0 
Introduction to Business or equivalent or PM311 0 Introduction to Project Management or equivalent, FN2640 Fundamentals of 
Finance or equivalent or FN3140 Accounting and Finance for Business or equivalent 

BU331 5 Quantitative Analysis 
4.5 credit hours 
This course focuses on mathematical methods used in decision making. Topics include linear programming, queuing theory, 
transportation method and working under conditions of uncertainty to make choices that improve business outcomes. Students wil l use 
software to practice solving business problems. Prerequisite: MA3110 Statistics or equivalent 

DT1110 Introduction to Drafting and Design Technology 
4.5 credit hours 
This course introduces technical drafting and design practices. Topics include lettering, metric construction, technical sketching, 
orthographic projection, sections, intersections, development, fasteners, theory and applications of dimensioning and tolerances, 
pictorial drawing, and the preparation of working and detailed drawings. 

DT1210 Rapid Visualization Techniques 
4.5 credit hours 
This course introduces the concepts of rapid communication of design topics utilizing techniques of freehand drawing and their 
application to technical sketching and design visualization. Hands-on projects include drawing of two- and three-dimensional shapes 
and objects, spatial thinking and eye-hand coordination in relation to the practice of drafting and design. 

DT1230 CAD Methods 
4.5 credit hours 
This course examines computer-aided drafting (CAD) techniques utilizing CAD equipment. Hands-on projects include geometric 
construction, various projections, sections, auxiliaries, dimensioning, sketching, and detail drawing that is practiced and applied using 
proper CAD procedures. Maintenance of CAD drawing files through the use of operating system commands is applied and stressed. 
Prerequisite: DT1110 Introduction to Drafting and Design Technology or equivalent 

DT1320 Building Information Modeling (BIM) 
4.5 credit hours 
This course examines architectural planning and design utilizing Building Information Management (SIM) techniques. Fundamental 
design methods and practices for the creation of architectural drawings are presented, with emphasis on the content of the drawings 
and the production skills. Topics include the development of floor plans, elevations and sections of building projects. Prerequisite: 
DT1230 CAD Methods or equivalent 

DT1325 Sustainability in Design 
4.5 credit hours 
In this course, students investigate the challenges of implementing sustainability in a variety of contexts, from the perspectives of 
climate change, energy use, natural resource use and ecosystems/land use. Students explore current trends of sustainability as it 
applies to design, manufacturing and building. Topics include materials, manufacturing techniques, new technologies, renewable 
resources and product life cycle analysis. Prerequisite: DT1230 CAD Methods or equivalent 
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This course emphasizes the materials and processes used in manufacturing and construction. Students are introduced to a variety of 
construction and manufacturing materials, machine tools and tooling used in a variety of processes. Emphasis is placed on terminology 
and function. 

DT1430 Parametric Modeling 
4.5 credit hours 
This course examines the creation of parametric models utilizing design software. Topics include working with constrained geometry, 
creating and documenting assemblies, and advanced part modeling techniques. Prerequisite: DT1230 CAD Methods or equivalent 

DT2510 Advanced CAD Methods 
4.5 credit hours 
This is a course in computer-aided design for the advanced CAD user. Students utilize a typical CAD system to design and analyze 
mechanical systems, architectural structures and other devices. This course reinforces CAD skills studied in the CAD Methods course. 
Prerequisite: DT1230 CAD Methods or equivalent 

DT2520 3D Civil Drafting 
4.5 credit hours 
This course provides an introduction to civi l drafting and design using surveying and engineering data to draw civil engineering plans. 
Topics include legal descriptions, plan and profile drawings, topographic mapping, cross-sections and required calculations. 
Prerequisite: DT1430 Parametric Modeling or equivalent 

DT2630 3D Modeling and Visualization 
4.5 credit hours 
This course explores 3D modeling, the application of realistic textures, lighting principles and techniques for the use of camera types. 
An emphasis is placed on industry trends and issues pertaining to rendering output for different mediums. Prerequisite: DT1320 
Building Information Modeling (BIM) or equivalent 

DT2740 Advanced CAD Methods using AutoCAD 
3.0 credit hours 
This course focuses on the tools, features and common tasks of AutoCAD. Topics will include altering objects, annotations, creating 
template content, creating additional drawing objects, dimensioning, drawing organization and inquiry commands, hatching objects, 
inserting and managing external references, isolating or hiding displayed objects, manipulating objects, layouts and visibility, printing 
and plotting, and reusable content. Students wi ll demonstrate competency using all the AutoCAD commands and features. This course 
examines the concepts found in the AutoCAD Certified Professional certification exam. Prerequisite: DT2510 Advanced CAD 
Methods or equivalent 

DT2799 Drafting and Design Technology Capstone Project 
4.5 credit hours 
An introduction to the theory and practical development, planning, management and presentation of a drafting project from start to 
finish. Topics include techniques of project planning, project design and execution, documentation and presentation. Students are 
required to apply project management techniques to a Capstone Project. Prerequisites: Must be taken during the student's final 
quarter of study, and requires prior satisfactory completion of DT1320 Building Information Modeling (BIM) or equivalent and 
DT1430 Parametric Modeling or equivalent 

ET1210 DC-AC Electronics 
4.5 credit hours 
This course examines properties and operations of electronics systems and circuits. Topics include types of circuits, electromagnetism, 
frequency, capacitance, transformers and voltage. Students apply electronics laws to solve circuit problems. Prerequisite or 
Corequisite: MA1210 College Mathematics I or equivalent 

ET1220 Digital Fundamentals 
4.5 credit hours 
In this course, students examine the differences between analog and digital signals. Topics include transmission methods, binary data, 
logic operations, logic circuits, logic symbols, registers and counters. Prerequisite: ET1210 DC-AC Electronics or equivalent; 
Prerequisite or Corequisite: MA1210 College Mathematics I or equivalent 

ET1310 Solid State Devices 
4.5 credit hours 
In this course, students study a variety of electronic devices, such as semiconductors, diodes, transistors and amplifiers. Bias circuits 
and methods and switching applications are discussed. Students analyze circuits and troubleshoot a power supply. Prerequisite: 
ET1210 DC-AC Electronics or equivalent 
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This course explores principles of operational amplifier circuits (op-amps), AC and DC parameters and applications for power 
amplifiers, feedback, oscillation and line and load regulation. Students analyze and troubleshoot op-amp circuits. Prerequisite: ET1310 
Solid State Devices or equivalent 

ET2530 Electronic Communications 
4.5 credit hours 
In this course, students explore topics of electronic communications, such as the electromagnetic frequency spectrum, frequency 
bands, modulation, digital data, antennas, transmission lines and loads, government services and fiber optics. Exercises include 
diagramming modern transmitter and receiver components, plotting impedances, and making line and load conversions. Prerequisites: 
ET1410 Integrated Circuits or equivalent, ET1220 Digital Fundamentals or equivalent, MA1310 College Mathematics II or 
equivalent 

ET2560 Introduction to C Programming 
4.5 credit hours 
This course is designed to help students understand the fundamental concepts and terminology of computer programming and practical 
skills used in designing, writing and debugging simple computer programs in C. Prerequisite: NT1110 Computer Structure and Logic 
or equivalent 

ET2640 Microprocessors and Microcontrollers 
4.5 credit hours 
This course examines the creation, assembly, features, function, programming and product applications of contemporary 
microprocessors and microcontrollers. Students perform exercises in planning, designing, implementing and debugging functional 
microcontrollers. Prerequisites: ET1220 Digital Fundamentals or equivalent, ET1410 Integrated Circuits or equivalent, ET2560 
Introduction to C Programming or equivalent 

ET2750 Programmable Logic Controllers 
4.5 credit hours 
In this course, students study components, operations, maintenance and troubleshooting of programmable logic controllers (PLC). 
Topics include 1/0 addressing, ladder schematics, scan sequence, sensors, actuators, controls, data manipulat ion methods, timers and 
counters, sequencers and shift-registers. Students have a PLC project in this course. Prerequisites: ET1220 Digital Fundamentals or 
equivalent, ET1410 Integrated Circuits or equivalent 

ET2760 Advanced PLC Programming 
3.0 credit hours 
This course focuses on the advanced use of core Programmable Logic Controllers (PLC) programming skills. The student will be 
required to demonstrate mastery of skil ls to create, modify, and troubleshoot PLC systems. This course examines the concepts found in 
the S7 Certified Programmer certification exam. Prerequisite: ET2750 Programmable Logic Controllers or equivalent 

ET2799 Electrical Engineering Technology Capstone Project 
4.5 credit hours 
Final capstone project with fundamental review provides students with a design experience and integration of knowledge in electronics 
and computers gained in previous coursework, as well as a means to practice problem solving and teamwork, project management, 
technical writing skills and project presentation skil ls. Prerequisites: Must be taken during the student's final quarter of study, and 
requires prior satisfactory completion of ET2640 Microprocessors and Microcontrollers or equivalent 

ET3110 Networking and Communications 
4.5 credit hours 
This course explores concepts of data communications and networking. Topics include basic data communications networks and 
systems, local area networks, internetworks and the Internet. Prerequisite: NT1210 Introduction to Networking or equivalent 

ET3150 Automatic Industrial Control 
4.5 credit hours 
This course examines process control technology. Topics include analog and digital signal conditioning, sensors, final control operation, 
discrete-state process control, digital control and controllers. Prerequisites: ET1220 Digital Fundamentals or equivalent, ET1410 
Integrated Circuits or equivalent 

ET3220 Mobile Wireless Technology 
4.5 credit hours 
This course introduces mobile technology and wireless communications and their practical applications. Topics include wireless 
communications systems, mobile devices and mobile networking. Prerequisite: ET3110 Networking and Communications or 
equivalent 
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ET3280 Electrical Machines and Energy Conversion 
4.5 credit hours 
In this course, students study concepts of basic energy conversion and physical phenomena in electrical machine operation. Topics 
include magnetic materials and circuits, motors, generators, transformers and induction machines, synchronous machines and 
alternators. Prerequisites: ET1210 DC-AC Electronics or equivalent, PH2530 Physics or equivalent 

ET3330 Telecommunications Systems and Technology 
4.5 credit hours 
This course explores concepts and applications of telecommunications systems and technology. Emphasis is on technical aspects of 
digital communications systems with digital signal processing, transmission, reception, storage and retrieval of information. 
Prerequisite: ET2530 Electronic Communications or equivalent 

ET3380 Power Electronics 
4.5 credit hours 
This course introduces principles and applications of power electronics. Topics include electric power conversion, conditioning and 
control, power devices and switches, switching techniques, rectifiers, converters and inverters, and switching power supplies. 
Prerequisites: ET1410 Integrated Circuits or equivalent, ET3280 Electrical Machines and Energy Conversion or equivalent 

ET3430 Fiber Optic Communications 
4.5 credit hours 
This course explores concepts of fiber optic communication systems. Topics include light sources, optical fibers and their properties, 
optical amplifiers, optical transmitters and receivers, communications systems and optical networks. Prerequisite: ET3330 
Telecommunications Systems and Technology or equivalent 

ET3480 Power Systems 
4.5 credit hours 
In this course, students study energy conversion, elements and the structure and operation of electric power systems. Topics include 
generators, transformers, load flow and power distribution, and the operation and analysis of power systems. Prerequisite: ET3380 
Power Electronics or equivalent 

ET4560 C++ Programming 
4.5 credit hours 
This course introduces concepts of object oriented programming and provides hands-on exercises in C++ programming. Areas of 
instruction include primitive data types, control structures, functions, pass-by-value, pass-by-reference, array, pointers, G-strings, 
recursion, class and objects, file input and output, operator overloading and inheritance. Prerequisite: ET2560 Introduction to C 
Programming or equivalent 

ET4580 Green Energy Technology 
4.5 credit hours 
This course explores concepts and applications of renewable energy technology. Topics include types of renewable energy technology, 
such as wind energy, solar power, hydro-electric energy, bio-energy, tidal power, wave energy, geothermal energy, ocean thermal 
power and fuel cel ls. Prerequisite: ET3480 Power Systems or equivalent 

ET4640 Embedded Systems 
4.5 credit hours 
This course examines microcontrollers and their applications in embedded systems. Emphasis is on effective programming, interfacing 
and implementing a microcontroller. Prerequisites: ET2560 Introduction to C Programming or equivalent, ET2640 
Microprocessors and Microcontrollers or equivalent 

ET4671 Electronic Circuit Analysis 
4.5 credit hours 
This course involves methods of analysis for analog circuits. Topics include transient and steady-state analysis of circuit response using 
techniques such as differential equations, Laplace transforms and computer-aided circuit simulation programs, transfer functions and 
Fourier techniques. Prerequisites: ET1220 Digital Fundamentals or equivalent, ET1410 Integrated Circuits or equivalent, 
MA3410 Calculus II or equivalent 

ET4771 Electronic Circuit Design 
4.5 credit hours 
This course examines the design of electronic circuits, and includes a laboratory that utilizes computer-aided software tools for circuit 
design and simulation. Topics include active fil ters, time and frequency analysis, and modeling and simulations. Prerequisite: ET4671 
Electronic Circuit Analysis or equivalent 
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ET4799 Electrical Engineering and Communications Technology Capstone Project 
4.5 credit hours 
This is a project course in which students solve a technical problem that is designed to combine elements of courses in the program. 
The instructor must approve the scope and depth of the student's project and acts as a resource for the student during the execution of 
the project. A formal written document and presentation are required. Prerequisites: Completion of a minimum of 171 credits 
earned in the program of study 

FN2640 Fundamentals of Finance 
4.5 credit hours 
This course examines factors included in financial decision-making, such as return on investment, financial planning, budgeting and the 
comparison of different corporate investments. It also covers the timing of cash flow and its impact on the desirability of investments. 
Prerequisites: MA1210 College Mathematics I or equivalent, AC1420 Financial Accounting or equivalent 

FN3140 Accounting and Finance for Business 
4.5 credit hours 
In this course, students will analyze the cost structure and timing of cash flows in a business, and use the budget and financial 
performance of the business as the basis to evaluate the attractiveness of its capital investments. 

FN3440 Corporate Finance 
4.5 credit hours 
This course explores topics in the management of corporate assets. Focus is on the theory and practice of corporate finance, stock and 
bond valuation, the cost of capital, capitalization mix, internal and external financing, and investment opportunities for excess cash. 
Prerequisite: AC1420 Financial Accounting or equivalent 

IE111 0 Introduction to Industrial Engineering Technology 
4.5 credit hours 
This course introduces industrial engineering and the evolution of its approach in solving problems. Topics include an overview of 
industrial engineering, concept and scope of industrial engineering, the evolution of the industrial engineering approach, concepts of 
manufacturing systems, design of manufacturing systems, operation and management of manufacturing systems, and industrial 
engineering education, profession and ethics. 

IE1210 Manufacturing Processes 
4.5 credit hours 
This course is an overview of manufacturing technology and its basic working principles. Topics include basic modern manufacturing 
processes and quality control measures. Prerequisite: IE1110 Introduction to Industrial Engineering Technology or equivalent 

IE1215 Basic Industrial Engineering Graphics 
4.5 credit hours 
This course examines methods of documenting the engineering of a product in process planning and production planning. Topics 
include introduction to design, design using CAD, geometric construction, sketching, lettering, lines, 3D drawing, orthographic 
projection, auxiliary views, dimensioning and tolerancing, tolerance and fit, assembly and exploded assembly models, thread, fastener, 
springs, bill of material, documentation and working drawings, and parametric modeling. Students also study how to read engineering 
drawings and produce a bill of material for a product. Prerequisite: IE1110 Introduction to Industrial Engineering Technology or 
equivalent 

IE1310 Work Measurements 
4.5 credit hours 
This course introduces principles and practices of work analysis and work measurement. Students will explore productivity 
improvement techniques, such as work simplification, motion economy, and time and motion studies. Topics include the design and 
standardization of work methods. Prerequisites: IE111 0 Introduction to Industrial Engineering Technology or equivalent, IE121 0 
Manufacturing Processes or equivalent 

IE1320 Lean Manufacturing 
4.5 credit hours 
This course explores terminology and benefits of lean manufacturing. Topics include simplification and standardization of workflow, 
managing capacity and eliminating waste in the production process. Prerequisite: IE1210 Manufacturing Processes or equivalent 

IE1410 Human Factors 
4.5 credit hours 
This course introduces human factors in the work environment. It focuses on using industrial engineering to improve productivity by 
adapting the work environment to human capabilities. Prerequisite: IE1210 Manufacturing Processes or equivalent 

IE1420 Statistical Process Control 
4.5 credit hours 
This course introduces statistical concepts and application, such as X-bar and R-charts, p-charts, u-charts, c-charts, and basic quality 
management concepts. Prerequisite: MA1310 College Mathematics II or equivalent 
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This course introduces safety programs used in industry. Topics include three key techniques for increasing safety in the workplace: 
preliminary hazard analysis, failure modes and effects analysis, and OSHA hazard analysis and safety review requirements. 
Prerequisite: IE1110 Introduction to Industrial Engineering Technology or equivalent 

IE2515 Facilities Design 
4.5 credit hours 
This course explores the theory of facility design. Topics include the scope of facility planning, facility layout planning procedures, 
systematic layout planning, non-production activity, production activity, computer-aided layout design, selection evaluation and 
implementation, and group technology layout. Prerequisites: IE1215 Basic Industrial Engineering Graphics or equivalent, IE1310 
Work Measurements or equivalent 

IE2620 Cost Estimating 
4.5 credit hours 
This course introduces cost estimating for labor, materials and overhead for products, systems and projects. Topics include budgets 
and cost accounting. Prerequisite: IE1320 Lean Manufacturing or equivalent 

IE2799 Industrial Engineering Technology Capstone 
4.5 credit hours 
This course provides an opportunity for students to work on a comprehensive project that includes designing or improving an integrated 
system. The project is designed to combine elements of courses in the program of study. Prerequisites: Completion of a minimum of 
75 credits earned in the program of study including IE1320 Lean Manufacturing or equivalent and IE2515 Facilities Design or 
equivalent 

IS3110 Risk Management in Information Technology Security 
4.5 credit hours 
This course addresses how risk, threats and vulnerabilities impact information systems in the context of risk management. Topics 
include methods of assessing, analyzing and managing risks, defining an acceptable level of risk for information systems, and 
identifying elements of a business impact analysis, a business continuity plan and a disaster recovery plan. Prerequisite: NT2580 
Introduction to Information Security or equivalent 

IS3120 Network Communications Infrastructure 
4.5 credit hours 
This course explores the convergence of computer networking and telecommunications technologies. Capabilities and limitations of 
converged networking infrastructure are analyzed through voice, data and video applications in relation to performance, management 
and security challenges. Prerequisites: NT2640 IP Networking or equivalent, NT2670 Email and Web Services or equivalent 

IS3220 Information Technology Infrastructure Security 
4.5 credit hours 
This course examines security challenges encountered on backbone networks in an information and communications infrastructure. 
Topics include methods of tightening infrastructure security, a variety of tools for monitoring and managing infrastructure security and 
commonly-used technologies, such as firewalls and VPNs. Prerequisite: IS3120 Network Communications Infrastructure or 
equivalent 

IS3230 Access Security 
4.5 credit hours 
This course explores the concept of controling access to information systems and applications. Topics include access, authentication 
and accounting for end-users and system administrators, and security controls for access control including tokens and public key 
infrastructures (PKls). Prerequisite: NT2580 Introduction to Information Security or equivalent 

IS3340 Windows Security 
4.5 credit hours 
This course examines security implementations for a variety of Windows platforms and applications. Areas of study include analysis of 
the seucrity architecture of Windows systems. Students will identify and examine security risks and apply tools and methods to address 
security issues in the Windows environment. Prerequisite: NT2580 Introduction to Information Security or equivalent 

IS3350 Security Issues in Legal Context 
4.5 credit hours 
This course provides an overview of legal processes involved in implementing and maintaining information systems security. Students 
will study security violations and breaches in relation to pertinent laws and regulations, and will use case studies to analyze legal 
impacts of information security issues. Prerequisites: NT2580 Introduction to Information Security or equivalent, IS3110 Risk 
Management in Information Technology Security or equivalent 
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This course examines threats, vulnerabilities and other security issues in Linux operating systems and applications in the Linux 
environment. Students will practice using different methods, tools and techniques to secure Linux operating systems and applications. 
Prerequisite: NT1430 Linux Networking or equivalent 

IS3445 Security for Web Applications and Social Networking 
4.5 credit hours 
In this course, students will analyze security implications of information exchange on the Internet and via Web-based applications. 
Topics include methods and techniques to identify and countermeasure risks, threats and vulnerabilities for Web-based applications, 
and to mitigate risks associated with Web applications and social networking. Prerequisite: NT2640 IP Networking or equivalent 

IS4550 Security Policies and Implementation 
4.5 credit hours 
This course explores security policies that protect and maintain an organization's network and information systems assets. Topics 
include the effects of organizational culture, behavior and communications styles on generating, enforcing and maitaining security 
policies. Prerequisite: IS3110 Risk Management in Information Technology Security or equivalent 

IS4560 Hacking and Countermeasures 
4.5 credit hours 
This course explores hacking techniques and countermeasures. Topics include network systems penetration tools and techniques for 
identifying vulnerabilities and security holes in operating systems and software applications. Students will practice ethical hacking 
procedures to attempt unauthorized access to target systems and data, and incident handling procedures in the case of an information 
security compromise. Prerequisite: NT2580 Introduction to Information Security or equivalent 

IS4670 Cybercrime Forensics 
4.5 credit hours 
This course explores cybercrime, security threats and legal considerations facing cybersecurity professionals in dealing with the 
discovery, investigation and prosecution of cybercrimes. Students will study tools used by computer forensic professionals for 
investigating cybercrimes, and the use of these tools for the collection, examination and preservation of evidence for prosecution. 
Prerequisites: IS3350 Security Issues in Legal Context or equivalent, IS4560 Hacking and Countermeasures or equivalent 

IS4680 Security Auditing for Compliance 
4.5 credit hours 
This course examines principles, approaches and methodology used in auditing information systems securi ty to ensure processes and 
procedures are in compliance with pertinent laws and regulatory provisions. Prerequisite: IS3350 Security Issues in Legal Context 
or equivalent 

IS4690 Advanced Information Security Practices 
4.5 credit hours 
This course examines the industry standards and practices related to information security as defined by the Certified Information 
Systems Security Professional (CISSP) certification. Instruction will include organizational and operational security, communications 
and infrastructure, basic cryptography, and compliance concerns. This course examines the concepts found in the CISSP certification 
exam. Prerequisites or Corequisites: IS4670 Cybercrime Forensics or equivalent, IS4680 Security Auditing for Compliance or 
equivalent 

IS4799 Information Systems and Cybersecurity Capstone Project 
4.5 credit hours 
This course serves as a comprehensive assessment of knowledge and skills in information systems and cybersecurity. Activities 
include research into selected security problems and planning, designing and implementing security solutions for a user organization. 
Prerequisites: Completion of a minimum of 171 credits earned in the program of study including IS4670 Cybercrime Forensics 
or equivalent 

MG1350 Fundamentals of Supervision 
4.5 credit hours 
This course is an overview of the role of supervision in business. Students examine the challenges of motivation, communication, 
health and safety issues, collective bargaining and ethical conduct in the workplace. Prerequisite: BU111 0 Introduction to Business 
or equivalent 

MG2650 Fundamentals of Management 
4.5 credit hours 
This course explores the concept that supervision and management are related, but involve different styles. It reviews where 
management fits in the organization chart and how managers motivate employees for best organizational results. Concentration is on 
management's responsibility to bring value to shareholders through the execution of t raditional management functions. Prerequisite: 
MG1350 Fundamentals of Supervision or equivalent 
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This course presents a variety of topics in leadership, including leadership theory, leadership framework, leadership styles, and trends 
and challenges in leadership. Prerequisite: MG2650 Fundamentals of Management or equivalent 

MG4550 Management of Business Teams 
4.5 credit hours 
This course examines methods used to manage business teams in which all participants may not be at the same location. Emphasis is 
on managing both internal and external teams, empowering team members, cooperation and competition, and problem solving 
techniques. Prerequisite: MG3250 Trends in Leadership or equivalent 

MG4650 Team Leadership 
4.5 credit hours 
In this course, through case studies, scenarios and simulations, students will study leadership perspectives as applicable to the role of 
team manager. Topics include methods to motivate team performance, managing a project team and evaluating team success. 
Prerequisite: MG3250 Trends in Leadership or equivalent or PM4530 Management of Global Projects or equivalent 

MK2530 Fundamentals of Marketing 
4.5 credit hours 
This course provides an overview of elements of a marketing plan, market segmentation, product and service mix and global 
competitive forces. The culminating project includes the completion of a marketing plan for a new product or service. Prerequisite: 
BU1110 Introduction to Business or equivalent 

MK4530 Marketing Management 
4.5 credit hours 
This course presents perspectives of marketing management and the role of the marketing manager in the organization. Students will 
review structure, attributes and processes of a knowledge-based enterprise. Focus is on the design and implementation of 
marketing/sales systems, measuring outcomes, impacts, and benefits of marketing strategy and tactics. Students will review the 
management of information and knowledge in organizations. Prerequisites: EN3220 Written Analysis or equivalent, MA3110 
Statistics or equivalent 

NT1110 Computer Structure and Logic 
4.5 credit hours 
The organization of a computer is examined in a typical operating systems environment. Terminology and underlying principles related 
to major computer functions are discussed in the context of hardware and software environments. 

NT1210 Introduction to Networking 
4.5 credit hours 
This course serves as a foundation for the study of computer networking technologies. Concepts in data communications, such as 
signaling, coding and decoding, multiplexing, circuit switching and packet switching, OSI and TCP/IP models, LAN/WAN protocols, 
network devices and their functions, topologies and capabi li ties are discussed. Industry standards and the development of networking 
technologies are surveyed in conjunction with a basic awareness of software and hardware components used in typical networking and 
internetworking environments. Prerequisite: NT1110 Computer Structure and Logic or equivalent 

NT1230 Client-Server Networking I 
4.5 credit hours 
This course introduces operating principles for the client-server based networking systems. Students will examine processes and 
procedures involving the installation, configuration, maintenance, troubleshooting and routine administrative tasks of popular desktop 
operating system(s) for standalone and network client computers, and related aspects of typical network server functions. Prerequisite 
or Corequisite: NT1210 Introduction to Networking or equivalent 

NT1310 Physical Networking 
4.5 credit hours 
This course examines industry standards and practices involving the physical components of networking technologies (such as wiring 
standards and practices, various media and interconnection components), networking devices and their specifications and functions. 
Students will practice designing physical network solutions based on appropriate capacity planning and implementing various 
installation, testing and troubleshooting techniques for a computer network. Prerequisite: NT1210 Introduction to Networking or 
equivalent 

NT1330 Client-Server Networking II 
4.5 credit hours 
The typical network server operating system and its functions are the focus of this course. Areas of study include installation, 
configuration, maintenance and routine administrative tasks of the network services provided by the server in relation to its clients and 
other servers. Prerequisite: NT1230 Client-Server Networking I or equivalent 
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This course provides an overview of common operating systems. Topics include architecture, functions, and features of various 
operating systems. Prerequisite: NT1110 Computer Structure and Logic or equivalent 

NT1430 Linux Networking 
4.5 credit hours 
This course covers system and network administrative tasks associated to Linux-based components on a network. Routine tasks in 
installation, configuration, maintenance, and troubleshooting of Linux workstations and servers will be discussed with emphasis on the 
network services provided by open source solutions. Prerequisite: NT1210 Introduction to Networking or equivalent 

NT2580 Introduction to Information Security 
4.5 credit hours 
This course provides an overview of security challenges and strategies of counter measures in the information systems environment. 
Topics include definitions of terms, concepts, elements and goals incorporating industry standards and practices with a focus on 
availability, vulnerability, integrity and confidentiality aspects of information systems. Prerequisites: NT1330 Client-Server 
Networking II or equivalent, NT1430 Linux Networking or equivalent 

NT2640 IP Networking 
4.5 credit hours 
This course explores network design and implementation by applying the TCP/IP protocols to provide connectivity and associated 
services. Planning and deployment of network addressing structures, as well as router and switch configurations, are also examined. 
Prerequisite: NT1210 Introduction to Networking or equivalent 

NT2670 Email and Web Services 
4.5 credit hours 
This course explores common network-based services such as Web services, email and FTP in a given server operating systems 
environment. Related security issues will also be studied. Prerequisites: NT1330 Client-Server Networking II or equivalent, NT1430 
Linux Networking or equivalent 

NT2710 Advanced Computer Maintenance, Troubleshooting, and Repair 
3.0 credit hours 
This course is an intensive study of PC hardware and software including physical devices, BIOS, operating systems, and applications. 
Instruction will include installation, configuration, troubleshooting, and repairing software and hardware implementations. This course 
examines the concepts found in the Comp TIA A+ certification exam. Prerequisite: NT1110 Computer Structure and Logic or 
equivalent 

NT2730 Advanced Server Operating Systems 
3.0 credit hours 
This course is an intensive study of the server operating system including installation, configuration, management, core infrastructure 
services, policies and permissions, and virtualization. This course examines the concepts found in the Microsoft Certified Professional 
Installing and Configuring Windows Server 2012 certification exam. Prerequisite: NT2670 Email and Web Services or equivalent 

NT2731 Advanced Server and Storage Infrastructure 
3.0 credit hours 
This course is an intensive study of common solutions for servers and storage devices in business environments. Instruction wil l include 
topics for the HP AT A - Servers and Storage certification. This course examines the concepts found in the HP Accredited Technical 
Associate (ATA) certification exam. Prerequisite: NT2670 Email and Web Services or equivalent 

NT2732 AIX Operating System Administration 
3.0 credit hours 
This course is an intensive study of the AIX enterprise server operating system including installation, configuration, backup and 
recovery, and user administration. This course examines the concepts found in the IBM Certified Associate System Administrator - AIX 
7 certification exam. Prerequisite: NT2670 Email and Web Services or equivalent 

NT2735 Advanced Linux Server Operating Systems 
3.0 credit hours 
This course is an intensive study of the Linux enterprise server operating system including installation, configuration, backup and 
recovery, management, core infrastructure services, and user administration. This course also examines the concepts found in the Red 
Hat Certified System Administrator (RHCSA) certification exam. Prerequisite: NT2670 Email and Web Services or equivalent 

NT2740 Advanced Networking Devices 
3.0 credit hours 
This course is an intensive study of routers, switches, and other computer and telecommunication network devices. Instruction will 
include network and routing protocols, local and wide area networks, and VLANs as well as device configuration, management, and 
troubleshooting. This course examines the concepts found in the Cisco Certified Entry Networking Technician (CCENT) certification 
exam. Prerequisite: NT2640 IP Networking or equivalent 
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NT2799 Network Systems Administration Capstone Project 
4.5 credit hours 
This course provides an opportunity for students to work on a comprehensive project that includes the design, planning and 
implementation of a network solution for solving specific business problems. Common project management processes are applied to 
identify deliverables and outcomes of the project. Prerequisites: Must be taken during the student's final quarter of study, and 
requires prior satisfactory completion of NT2640 IP Networking or equivalent 

PL 111 0 Introduction to Paralegal 
4.5 credit hours 
This course provides an overview of the paralegal's role in the legal services industry, including an introduction to client interaction, 
case preparation, legal research, courtroom assistance and related ethical considerations. The structure of the American legal system 
and its processes are examined. 

PM3110 Introduction to Project Management 
4.5 credit hours 
This course explores the discipline of project management. Topics include characteristics and phases of a project, the project life cycle, 
project process groups, project knowledge areas and project standards. Students will compare project management to program 
management. 

PM3140 Systems Analysis 
4.5 credit hours 
This course explores information systems infrastructure at an enterprise level. Topics include identifying business requirements for 
information systems solutions, evaluating effectiveness of IT processes, design, analysis and implementation issues in information 
systems, and infrastructure capacity and capability. Prerequisite: PT1420 Introduction to Programming or equivalent 

PM3150 Construction Techniques 
4.5 credit hours 
This course examines building techniques and construction materials. Topics include basic materials and installation methods for 
construction, site-work, concrete, masonry, metals, curtain-walls and finishes. 

PM3220 Project Communication and Documentation 
4.5 credit hours 
This course explores a variety of project documents, project communications and the management of multiple projects within the same 
time period. Students will prepare and analyze primary project documents, such as project management plans, requirements 
documents and baselines, and will study different forms of project communications. Prerequisite: PM3110 Introduction to Project 
Management or equivalent 

PM3225 Project Management Tools and Techniques 
4.5 credit hours 
This course introduces tools and techniques used in project management. Topics include defining project scope, identifying and 
tracking project risks, and evaluating, controlling and closing a project. Project management software is used to develop an integrated 
project plan and create a project work breakdown structure and schedule. Prerequisite: PM3110 Introduction to Project 
Management or equivalent 

PM3320 Project Cost and Budget Management 
4.5 credit hours 
This course examines the importance of cost management in executing a project plan and incorporates the elements of mid-course 
changes and cash flow management. Topics include cost estimation, creating a realistic baseline, evaluating project performance and 
presenting project benefits to the customer. Prerequisite: PM3110 Introduction to Project Management or equivalent 

PM3325 Project Quality Management 
4.5 credit hours 
This course provides an applied review of quality principles related to projects. Topics include problem solving tools, such as flow 
charts, checklists, cause and effect diagrams, and audit techniques to assess compliance with company-documented processes. 
Prerequisites: MA3110 Statistics or equivalent, PM3225 Project Management Tools and Techniques or equivalent 

PM3420 Procurement and Contract Management 
4.5 credit hours 
This course examines the preparation and analysis of a project procurement plan, following guidelines described in the PM BOK® 
Guide. Topics include logistics, ethics, closure and administration of the procurement process, including required documentation. 
Prerequisite: PM3225 Project Management Tools and Techniques or equivalent 

PM3440 Project Management for Information Technology 
4.5 credit hours 
This course examines the characteristics of IT-specific projects. Students will study a variety of approaches to managing IT projects. 
Prerequisite: PM3140 Systems Analysis or equivalent 
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This course explores structural, mechanical, electrical and plumbing building codes. Topics include references to organizations 
responsible for developing building codes and zoning ordinances, and the role of inspections in ensuring compliance with building 
codes. Prerequisite: PM3150 Construction Techniques or equivalent 

PM4530 Management of Global Projects 
4.5 credit hours 
This course explores the management of multi-cultural, multi-national projects. Topics include leading virtual meetings and building trust 
and cooperation among teams that have different work standards. Prerequisite: PM3225 Project Management Tools and 
Techniques or equivalent 

PM4540 Managing Software Development Pro jects 
4.5 credit hours 
This course explores basic principles of software development project management. Students will study a variety of software 
development methods and models. Focus is on application of the software development lifecycle (SDLC) to project planning and 
management. Prerequisite: PM3440 Project Management for Information Technology or equivalent 

PM4550 Construction Cost Estimating 
4.5 credit hours 
In this course, students study the estimation of direct and indirect construction project costs, such as labor, material and equipment. 
Topics include overhead and profit, bidding and computer-based estimating. Prerequisite: PM3150 Construction Techniques or 
equivalent 

PM4620 Project Risk Management 
4.5 credit hours 
This course examines the process of assessing and managing risk in a project. Topics include developing a project risk management 
plan, identifying and documenting risk in a project, performing qualitative and quantitative risk analyses, planning risk responses and 
applying PMBOK® and PMI® standards to a project. Prerequisites: MA3110 Statistics or equivalent, PM3225 Project 
Management Tools and Techniques or equivalent 

PM4650 Construction Project Scheduling 
4.5 credit hours 
This course examines the planning and scheduling of construction projects. Topics include time schedules for materials, labor and 
equipment, and the use of communication tools in construction project planning. Prerequisite: PM3150 Construction Techniques or 
equivalent 

PM4790 Advanced Project Management 
4.5 credit hours 
Using the Guide to the Project Management Book of Knowledge (PMBOK Guide) Fifth Edition, this course is an advanced review of 
each knowledge area and process group. Students will be required to demonstrate their understanding of the fundamental knowledge, 
terminology and processes of effective project management. This course examines the concepts found in the PMP (Project 
Management Professional) and CAPM (Certified Associate in Project Management) certification exams. Prerequisites: PM3110 
Introduction to Project Management or equivalent, PM3220 Project Communication and Documentation or equivalent, PM3225 
Project Management Tools and Techniques or equivalent 

PM4795 Project Management and Administration - Information Technology Option Capstone Project 
4.5 credit hours 
This is a project course, designed to combine elements of courses in the program, in which students develop and present a formal, 
detailed and comprehensive project management plan. A formal written document and presentation are required. Prerequisites: 
Completion of a minimum of 171 credits earned in the program of study including PM4540 Managing Software Development 
Projects or equivalent 

PM4797 Project Management and Administration - Construction Option Capstone Project 
4.5 credit hours 
This is a project course, designed to combine elements of courses in the program, in which students develop and present a formal, 
detailed and comprehensive project management plan. A formal written document and presentation are required. Prerequisites: 
Completion of a minimum of 171 credits earned in the program of study 

PM4799 Project Management and Administration Capstone Project 
4.5 credit hours 
This is a project course, designed to combine elements of courses in the program, in which students develop and present a formal, 
detailed and comprehensive project management plan. A formal written document and presentation are required. Prerequisites: 
Completion of a minimum of 171 credits earned in the program of study 
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This course serves as a foundation for understanding the logical function and process of computer programming. Basic computer 
programming knowledge and skills in logic and syntax will be covered. Coding convention and procedures will be discussed relevant to 
the given programming language environment. Prerequisite: NT1110 Computer Structure and Logic or equivalent 

PT2520 Database Concepts 
4.5 credit hours 
This course introduces the basic concepts in databases and their applications. Topics include database history, structure, objects, 
relational database management systems (RDBMS) and introductory Structured Query Language (SOL). Prerequisite: PT1420 
Introduction to Programming or equivalent 

SD1230 Introduction to Application Design and Development 
4.5 credit hours 
This course provides an overview of the desktop and mobile application industry, technologies and development environment. Topics 
include platforms and tools, market trends, and the impact on the economy and society. Prerequisite: NT1110 Computer Structure 
and Logic or equivalent 

SD1240 Creating Websites Using HTML and CSS 
4.5 credit hours 
This course examines functions of Websites for mobile and desktop devices, and entry-level skil ls used to create such sites using 
HTML and CSS (Cascading Style Sheets) technologies. Prerequisite: NT1110 Computer Structure and Logic or equivalent 

SD1340 Creating Websites Using HTML5, CSS3 and JavaScript 
4.5 credit hours 
This course introduces techniques used in building interactive Websites for mobile and desktop devices, using technologies such as 
HTML5, CSS3 and JavaScript. Prerequisite: SD1240 Creating Websites Using HTML and CSS or equivalent 

SD1420 Introduction to Java Programming 
4.5 credit hours 
This course introduces fundamentals of programming using Java and associated development tools and environments. Prerequisite: 
PT1420 Introduction to Programming or equivalent 

SD2520 Introduction to Database and XML with jQuerv 
4.5 credit hours 
This course introduces fundamental concepts of database technology and applications. Topics include object-oriented relational 
databases, database management systems, and using SQL, XML and jQuery to build databases that interact with applications. 
Prerequisite: PT1420 Introduction to Programming or equivalent 

SD2550 Application Development Using Java I 
4.5 credit hours 
This course introduces basic techniques used to develop applications using Java. Prerequisites: NT1410 Operating Systems or 
equivalent, SD1420 Introduction to Java Programming or equivalent 

SD2650 Application Development Using Java II 
4.5 credit hours 
This course examines intermediate-level development techniques for applications running in the Android operating system 
environment. Focus is on applications interacting with Websites for mobile devices. Prerequisites: SD2520 Introduction to Database 
and XML with jQuery or equivalent, SD2550 Application Development Using Java I or equivalent 

SD2670 Social Networking Applications and Technology 
4.5 credit hours 
This course examines a variety of social networking platforms, media, methods, tools and applications running on desktop and mobile 
devices. Topics include analysis of technical features and capabilities of social networking applications and the impact on consumer 
behavior and the global economy. Prerequisite: SD2520 Introduction to Database and XML with jQuery or equivalent 

SD2720 Advanced Software Development Using Java 
3.0 credit hours 
This course is an intensive study that includes the industry standards and practices related to software development using the Java 
programming language as described by the Oracle Certified Associate Java SE 8. Instruction will include object-oriented programming 
as well as design and implementation of functional software solutions. This course examines the concepts found in the Oracle Certified 
Associate Java SE 8 certification exam. Prerequisite: SD2550 Application Development Using Java I or equivalent 
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This course provides the opportunity for students to use knowledge and ski lls acquired in the program of study to research, design, 
develop and promote a desktop or mobile application. Prerequisites: Must be taken during the student's final quarter of study, 
and requires prior satisfactory completion of SD2550 Application Development Using Java I or equivalent 

SD3120 Programming in Open Source with LAMP 
4.5 credit hours 
This course introduces skills to develop software applications in the open source environment using Linux, Apache, MySQL and PHP 
(LAMP) technologies. Prerequisite: SD1340 Creating Websites Using HTML5, CSS3 and JavaScript or equivalent 

SD3140 Introduction to Web Interface Design 
4.5 credit hours 
This course examines principles and techniques used to design functional and user-friendly Web interfaces for a variety of mobile and 
desktop applications. Prerequisite: SD1340 Creating Websites Using HTML5, CSS3 and JavaScript or equivalent 

SD3240 Creating Websites in the LAMP Environment 
4.5 credit hours 
This course examines strategies and skills used to develop interactive Websites and applications in the open source environment using 
Linux, Apache, MySQL and PHP (LAMP) technologies. Prerequisites: SD2520 Introduction to Database and XML with jQuery or 
equivalent, SD3120 Programming in Open Source with LAMP or equivalent, SD3140 Introduction to Web Interface Design or 
equivalent 

SD3320 Programming in Visual Basic 
4.5 credit hours 
This course introduces techniques for using Visual Basic in the Microsoft Visual Studio environment. Prerequisites: SD1420 
Introduction to Java Programming or equivalent, SD2520 Introduction to Database and XML with jQuery or equivalent 

SD3410 Software Testing 
4.5 credit hours 
This course examines practical ways to test software in development environments. Methods and tools involved in test planning, 
execution, and reporting throughout the software development life cycle will be introduced. Validation and resolution methods and tools 
will also be explored. Prerequisites: SD1230 Introduction to Application Design and Development or equivalent, SD3320 
Programming in Visual Basic or equivalent 

SD3440 Creating Websites Using ASP.NET 
4.5 credit hours 
This course examines strategies and techniques to develop interactive Websites in the Microsoft ASP.NET environment. 
Prerequisites: SD3140 Introduction to Web Interface Design or equivalent, SD3320 Programming in Visual Basic or equivalent 

SD4550 Application Development Using Visual Studio I 
4.5 credit hours 
This course introduces techniques to develop Windows based applications for desktop and mobile devices in the Microsoft Visual 
Studio environment. Prerequisite: SD3320 Programming in Visual Basic or equivalent 

SD4555 Development for Web Analytics Applications 
4.5 credit hours 
This course examines technologies and techniques used in applications, such as social networking and media, email and biogs, cloud­
based productivity, Web-based advertising, search engines and services. Topics include how to apply applications that effectively 
interact with applications to perform data analysis and support organizational and business needs. Prerequisites: SD2670 Social 
Networking Applications and Technology or equivalent, SD3440 Creating Websites Using ASP.NET or equivalent 

SD4650 Application Development Using Visual Studio II 
4.5 credit hours 
This course examines techniques to develop interactive Windows based applications in the Microsoft Visual Studio environment. 
Prerequisite: SD4550 Application Development Using Visual Studio I or equivalent 

SD4660 Security in Application Development 
4.5 credit hours 
This course provides an overview of strategies and techniques used for information and system security in developing software 
applications for desktop and mobile devices. Prerequisite: SD4555 Development for Web Analytics Applications or equivalent 

SD4680 Cloud Computing with Google App Engine and Microsoft Windows Azure 
4.5 credit hours 
This course examines strategies and techniques applicable to the development environment for cloud-based applications. 
Prerequisite: SD4555 Development for Web Analytics Applications or equivalent 
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This course provides the opportunity for students to use the knowledge and skills taught in the program of study to research, design, 
develop and promote a functional software application that can help solve specific problems for end users. Prerequisites: Completion 
of a minimum of 171 credits earned in the program of study 

General Studies Courses 

GS1140 Problem Solving Theory 
4.5 credit hours 
This course introduces students to fundamental principles, strategies and methods of problem solving theory. 

GS1145 Strategies for the Technical Professional 
4.5 credit hours 
This course reviews characteristic and trends of the global information society including basic information processing, Internet research, 
other skills used by the technical professionals and techniques that can be used for independent technical learning. 

GS2745 Advanced Strategies for the Technical Professional 
3.0 credit hours 
This course focuses on skills, characteristics and attitudes that contribute to professional life. Topics include personal integrity, 
business communication skills, teamwork and conflict resolution, financial literacy, professional work habits, networking and social 
media, and lifelong learning. Prerequisites: Completion of a minimum of 65 credits earned in the program of study including 
GS1145 Strategies for the Technical Professional or equivalent 

ONLINE COURSE INFORMATION 

Online Courses - Any or all of the courses in a program that are marked with a "+" in the program outline for that program in the 
Curricula section of this catalog may be taught either completely in residence at the school, completely online over the Internet as a 
distance education course or partially in residence and partially online, as determined by the school from time to time in its discretion. 
In order to help students become familiar with fundamentals of taking courses online over the Internet, the school may 
determine that a portion of the first online course that a student takes in this program must be taken online at the school in a 
supervised setting. 

Distance education courses are delivered online over the Internet through an asynchronous learning network. There is a prescribed 
schedule for completion for each of these courses. Support materials for each distance education course are sent to the student. These 
materials may include course syllabus, textbook, CD-ROM and other printed documents required for the distance education course. 
Students are assigned a cohort group for each distance education course. Online interaction within their assigned group and with the 
instructor is through discussion board and e-mail systems. 

Any student who is registered to take a distance education course will be assigned a unique login identifier and prompted to create a 
unique password. The unique login indentifier and instructions on how to create a unique password will be sent via e-mail to the 
student's e-mail account at the school. The student may not share his or her login identifier or password with other students or any 
person at the school. A copy of the school's privacy policy can be obtained at http://www.itt-tech.edu/privacy.cfm/. A student will not be 
charged any fees for verifying the student's identity. 

Online Student Preparation - Prior to starting any of the distance education courses taught online over the Internet in any program, 
the student is required to complete the online student preparation, which describes the protocols that the student must follow when 
taking a distance education course online over the Internet. 

Student Equipment - The student is responsible, at his or her expense, for providing all supplies and equipment for the student's use 
in the distance education courses in any program that is taught online over the Internet. The student equipment includes, without 
limitation, a computer (and the associated accessories and peripheral equipment, including without limitation, a monitor, keyboard and 
printer), software, Internet service and e-mail account ("Student Equipment"). In order to assist students whose access to their Student 
Equipment is disrupted, the school will, from time to time in its discretion, make available certain computers, associated peripheral 
equipment and Internet access at the school for use by those students. 

Computer, Software Requirements and Specifications and Internet Service - The computer (and the associated accessories and 
peripheral equipment), software and Internet service included in the Student Equipment must satisfy the following specifications: 

Minimum Requirements for Computer: Intel ®Core™ 2 Duo or AMO Phenom™ II or equivalent PC-compatible (Macintosh or UNIX­
based machines are not supported), 1.8 GHz processor speed (or greater), 2GB RAM (4GB preferred), DVD±R optical media drive, 
40GB free space (60GB preferred) on master hard drive (additional free space may be required during installation), 1280x1024 display 
resolution, 16-bit color qualified hardware accelerated Open GL 3.1 (or greater) video card supporting DX10 (shader 4.0), 256MB video 
memory, stereo sound card, sound output device (internal or external speakers, or headset), sound input device (microphone) 
(combination headset with microphone recommended), available USB 2.0 port. 
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Minimum Requirements for Software: Microsoft Windows 7 (or higher), Microsoft Internet Explorer 7.0 (or higher), Microsoft Office 
Professional 2007 (or higher), and functional e-mail address with file attachment capabilities. The student will be required to obtain any 
software tools, plug-ins and/or applications identified in the course syllabus for any course in the program of study. 

Minimum Requirements for Internet Service: Broadband connection such as cable or DSL. 

The student is obligated for any expense associated with obtaining access to the above specified computer equipment, software, 
Internet service and e-mail account. 

COURSE NUMBERING SYSTEM 
The prefix of a course designated in the program outline for each program of study stands for the type of course. Courses may be 
designated with a three digit or four digit numerical code. The first digit indicates the course level. Courses designated with a first digit 
of one or two are lower division courses. Courses designated with a first digit of three or four are upper division courses. Some courses 
designated with a first digit of three may be required during the latter quarters of an associate degree program. Refer to the Program 
Outline for a listing of any required associate degree courses designated with a first digit of three. 

CREDIT HOUR 
A credit hour is an artificial measurement of the amount of learning that can occur in a program course based on a specified amount of 
time spent on class activities and student preparation each week during the program course. The learning that actually occurs may 
vary depending on the instructor's delivery method and style, the student's background, demonstrated effort and capability, and the size 
and composition of the class, notwithstanding the amount of time spent on class activities and student preparation each week during 
the program course. 

Residence Courses: In all courses, other than those taken through directed independent study, a quarter credit hour represents: (a) at 
least 1 O clock hours of classroom activities and at least 20 clock hours of outside preparation; (b) at least 20 clock hours of laboratory 
activities or (c) at least 30 clock hours of externship or practicum or clinical component. A clock hour is 50 minutes. 

Online Courses: A quarter credit hour represents at least 10 clock hours of distance education instruction taught online over the 
Internet and at least 20 clock hours of outside preparation. A clock hour is 50 minutes. 

CURRICULUM 
The school may, at any time in its discretion, (a) vary the offering and/or sequence of courses in any program of study, (b) revise the 
curriculum content of any program of study or any course in any program of study, and (c) change the number of credit hours in any 
program of study or any course in any program of study. Information on any plans that the school has for improving the curricula can be 
obtained from the Dean. 

PROGRAMS AND COURSES OFFERED 
The school offers only those specific programs of study and courses within those specific programs of study that are expressly 
discussed in the Curricula section of this catalog. Other ITT Technical Institutes offer only those specific programs of study and courses 
within those specific programs of study that are specified in their respective current catalogs. The school does not make any 
representation or promise whatsoever regarding any program of study or course within any program of study that the school or any 
other ITT Technical Institute may offer in the future. 

All of the courses in every program of study are not offered every academic quarter. New classes in every program of study do not 
begin every academic quarter. Course offerings and new classes in programs of study are dependent on a variety of factors, including 
student interest and faculty availability, among others. The school wil l, in its discretion, determine which courses will be offered each 
academic quarter and which programs of study will begin new classes each academic quarter. The school does not make any 
representation or promise whatsoever that any course will be offered by the school in any academic quarter or that a new class in any 
program of study will begin in any academic quarter. As a result, a student may not be able to take all of the courses that he or she 
desires to take in any academic quarter or begin a program of study in any academic quarter, which may affect the amount of time it 
takes the student to graduate from a particular program of study. 

Textbook information for each of the offered courses is available on the ITT Technical Institute website at www.itt-tech.edu/textbooks/. 

HOMEWORK 
Each course included in a program of study will entail varying amounts of homework and outside class preparation depending on the 
course, faculty member and the student's progress in the course. 

DIRECTED INDEPENDENT STUDY 
A situation may arise that prevents a student from taking a program course in its regular format during a particular quarter. If this 
situation occurs, the school may, in its discretion, permit the student to take the program course through directed independent study 
("DIS"). In order to take a program course through DIS, the student must request permission in writing from the Dean to take the 
program course through DIS. If the school grants the student permission to take the program course through DIS, the student must 
agree in writing to a syllabus that outlines the learning objectives, texts, course requirements, evaluation criteria, meeting dates and 
examination dates for that course. A student who takes any program course through DIS will be required to meet with the assigned 
faculty member for that course at least once per week during the quarter for at least 50 minutes each meeting to review the student's 
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progress in the course and for the student to submit required assignments, make any scheduled presentations and take scheduled 
exams. The student should expect to be assigned a significant amount of laboratory activity with respect to any program course taken 
through DIS that includes a laboratory component. 

A student may not seek permission to take a program course through DIS: 
(a) until the student has successfully completed program courses worth at least 36 quarter credit hours at the school or at any other 

ITT Technical Institute; 
(b) unless the student has an overall cumulative grade point average of at least 2.50 for all of the program courses that the student 

has taken at the school; 
(c) unless the student is making satisfactory academic progress in his or her program of study as of the end of the most recent quarter 

during which the student was enrolled in that program; 
(d) if the student would be on academic and financial aid probation status during the quarter that the student would take the program 

course through DIS; or 
(e) if the student previously attempted and failed the program course at the school or at any other ITT Technical Institute. 

The school may, in its discretion, vary from time to time the program courses available to be taught through DIS. Not all program 
courses wil l be made available by the school to be taught through DIS, including, without limitation, courses w ith a one hundred level 
course number. A student will not be permitted to attempt more than: (a) one program course through DIS during any quarter; (b) four 
program courses through DIS in any associate's degree program of study in which the student is enrolled at the school; or (c) seven 
program courses through DIS in any bachelor's degree program of study in which the student is enrolled at the school. 

MAXIMUM COURSE LOAD 
A student cannot register to take program courses in any quarter that, in total, represent more than 24 credit hours. Any student who 
wishes to register to take program courses in any quarter that represent more than 19 credit hours must first consult with and obtain the 
permission of the Dean prior to the beginning of that quarter. 

PRACTICUM OR CLINICAL COMPONENT 
Certain courses within specific programs of study include a practicum or clinical component that must be successfully completed by the 
student at one or more facilities that are assigned to the student by the school. The course(s) that include a practicum or clinical 
component are identified in the program outline for the particular program of study contained in the Curricula section of this catalog. 
Students who are enrolled in a program of study that contains one or more courses that include a practicum or clinical component are 
required to enter into an agreement with the school that sets forth the terms of the student's practicum or clinical component, identifies 
risks associated with that component and releases the school from any liability to the student with respect to that component. Students 
may obtain an advance copy of the practicum or cl inical agreement from the school's administration. 

EXTERNSHIP 
The course requirements of certain courses within specific programs of study may be satisfied through externship opportunities that 
may be available to a student. Externships are conducted at locations off campus at facilities that are unaffiliated with the school. An 
externship must be successful ly completed by the student in order for the student to receive c redit for the course requirement in the 
program of study. The course requirements that may be substituted with an externship opportunity are identified in the program outline 
for the particular program of study contained in the Curricula section of this catalog. Students who are enrolled in a program of study in 
which one or more courses may be satisfied with externship opportunit ies are required to enter into an agreement with the school that 
sets forth the terms of the student's externship, identifies risks associated with that externship and releases the school from any liability 
to the student with respect to that externship. Students may obtain an advance copy of the externship agreement from the school's 
administration. 

ADMINISTRATIVE INFORMATION 

ADMISSION 

Admission Requirements and Procedures 
A student may be admitted into a program of study offered by the school upon satisfying al l of the following requirements: 
(a) The student is at least 16 years of age. 
(b) The student has: 

32 

(1) a high school diploma; or 
(2) a recognized equivalent of a high school diploma (e.g., typically a general education development (GED) certificate or a 

document from a state authority (to the satisfaction of the school) recognizing that the student has successfully completed 
secondary school through home schooling (as defined by state law)). 

The student must either: 
(i) certify (on a form and in a manner acceptable to the school) the following at or before the start of the student's first 

quarter of attendance at the school, or the student wil l be terminated from his or her program of study: 
(A) the student has graduated from a high school; or 
(B) the student has obtained a recognized equivalent of a high school diploma; or 

(ii) provide the school with the fol lowing before the end of the student's first quarter of attendance at the school, or the 
student will be terminated from his or her program of study: 
(A) a copy of the student's high school diploma; 
(B) a copy of the student's recognized equivalent of a high school diploma; 
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(C) the student's official high school transcript; 
(D) the student's GED scores at or above the passing level set by the state agency awarding the GED; or 
(E) a document from a state authority (to the satisfaction of the school) recognizing that the student successfully 

completed secondary school through home schooling (as defined by state law). 
If the student satisfies this admission requirement by certifying that the student graduated from a high school or obtained a 
recognized equivalent of a high school diploma, the school may, in its discretion, require the student to provide the school with 
documentary proof of the student's high school graduation or equivalency, in a form acceptable to the school. 

(c) The student passes (as determined by the school in its discretion) an individual interview, which may include assessment of 
English proficiency for an English as a Second Language ("ESL") student, with the Registrar, if the Registrar requests an interview 
with the student. 

Upon the student's satisfaction of all of the above requirements with respect to his or her selected program of study, the school will 
promptly notify the student that he or she is admitted into that program of study at the school. 

Late Admission 
A new student must be admitted into a program of study and begin attending classes in at least one of the program courses: (a) taught 
over 12 weeks that he or she is registered to take during the f irst quarter of the student's enrollment in that program of study (i) within 
14 calendar days following the first class session of a program course taught in residence or (ii) on or before the third Sunday of the 
quarter for a program course taught online, or the student's registration in that program of study wil l be canceled by the school or; (b) 
taught over six weeks that he or she is registered to take during the first quarter of the student's enrollment in that program of study (i) 
within seven calendar days following the first class session of a program course taught in residence or (ii) on or before the first Sunday 
of the quarter for a program course taught online, or the student's registration in that program of study will be cancelled by the school. If 
a student's enrollment in a program of study is canceled by the school, the student may seek readmission to the program at the next 
available date that the program of study is offered by the school. 

Credit for Previous Education or Experience 
A student may request credit for courses in the student's program of study at the school based on the student's previous postsecondary 
education or experience, by submitting a written request to the Registrar. 
(1) Previous Postsecondary Education - Following the Registrar's receipt of the student's written request, the school may grant the 

student credit for course(s) in the student's program of study based on the student's previous postsecondary education at a 
different institution, if the student satisfies all of the following requirements: 

(a) The student provides the school with an official transcript from each educational institution awarding any credits that the 
student desires to transfer to the school to satisfy specific course requirements of the student's program of study at the 
school. If the educational institution is located (I) in the U.S., it must be accredited by an accrediting agency recognized by 
the U.S. Department of Education, or (II) outside the U.S., it must be accredited or similarly acknowledged by an agency 
deemed acceptable to the school in its discretion. 

(b) The subject matter of the course(s) represented by the credits that the student desires to transfer to the school to satisfy 
specific core, technical basic and general studies course requirements of the student's program of study at the school is 
determined, in the school's discretion, to be equivalent to the subject matter of such core, technical basic and general 
studies course(s). The subject matter of the course(s) represented by the credits that the student desires to transfer to the 
school to satisfy specific general education course requirements of the student's program of study at the school is 
determined, in the school's discretion, to be substantially similar to the subject matter of such general education course(s). 
The subject matter of the course(s) represented by the credits that the student desires to transfer to the school to satisfy 
any elective course requirements of the student's program of study at the school is determined, in the school's discretion, 
to represent a level of rigor that is equal to or greater than the rigor of the school's lower division courses. 

(c) The number of credits that the student desires to transfer to the school to satisfy the requirements of a specific course in 
the student's program of study at the school must equate, as determined by the school, to at least the same number of 
quarter credit hours of that course as specified in the Program Outline for the student's program of study at the school. 

(d) The student completed each course represented by credits that the student desires to transfer to the school to satisfy 
specific course requirements of the student's program of study at the school with at least: (i) a grade of "C" (i.e., 2.0 on a 
4.0 scale), if the credits were earned at a postsecondary educational institution other than an ITT Technical Institute; or (ii) 
a passing grade, if the credits were earned at an ITT Technical Institute. 

Other institutions of higher education with which the school has established an articulation agreement include the other ITT 
Technical Institutes across the country and those institutions listed on the ITT Technical Institute website at www.itt­
tech.edu/articulation/. Many of the same and other limitations and conditions specified above with respect to credit granted by the 
school for a student's previous postsecondary education at a different institution will apply to credit granted by a different institution 
for a student's postsecondary education at the school. As a result, any student considering continuing his or her education at, or 
transferring to, any institution other than an ITT Technical Institute must not assume that any credits earned in any course taken at 
the school will be accepted by the receiving institution. The student must contact the registrar of the receiving institution to 
determine what credits earned at the school, if any, that institution will accept. 

(2) Previous Experience - Upon the Registrar's receipt of the student's written request, a $500 processing charge wil l be due and 
payable by the student to the school, unless the student's previous experience is based solely on military experience (e.g., a 
SMART transcript). Following the Registrar's receipt of the student's written request, the school: (a) will add the $500 processing 
charge, as applicable, to the amount that is due and payable by the student to the school; and (b) may grant the student credit for 
course(s) in the student's program of study based on the student's previous experience, if the student demonstrates, to the 
school's satisfaction, that he or she has sufficiently grasped the knowledge and skills offered by the specific course(s) contained in 
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the student's program of study at the school that the student desires credit for previous experience. The student must demonstrate 
such knowledge and skills by completing a proficiency examination(s) and/or project(s) acceptable to the school for each such 
course and receiving a grade or score thereon as required by the school. Notwithstanding the foregoing, a student may not receive 
credit based on the student's previous experience with respect to any course(s) in the student's program of study at the school that 
the student previously attempted at the school or at any other ITT Technical Institute. 

Any student eligible to receive veterans educational benefits while attending any course(s) in an eligible program of study at the school 
will be denied veterans educational benefits for any such course(s) that the student previously successfully completed (as determined 
in the school's discretion in accordance with U.S. Department of Veterans Affairs regulations) elsewhere. As a result, each student 
eligible and desiring to receive veterans educational benefits while attending an eligible program of study at the school must provide the 
school with an official transcript for all previous postsecondary education and the student's military discharge document DD214, prior to 
the first scheduled class in the first course that the student is registered to take in the student's eligible program of study at the school. 
The school will determine, in its discretion, whether: (a) the subject matter of any course previously taken by the student is substantially 
the same as the subject matter of any course contained in the student's eligible program of study at the school; and (b) the number of 
credits of any course previously taken by the student equate to at least the same number of quarter credit hours of any course having 
substantially the same subject matter that is contained in the student's eligible program of study at the school. If the school determines 
that (I) the subject matter of any prior course taken by the student is substantially the same as the subject matter of a course in the 
student's eligible program of study at the school and (II) the number of credits of that prior course equates to at least the same number 
of quarter credit hours as the course in the student's eligible program of study that has substantially the same subject matter, the school 
will grant the student credit for such prior course. 

The total number of credits for courses in the student's program of study which may be granted to the student by the school based on 
the student's previous postsecondary education at an institution other than the school (which includes the main campus or any 
additional location of the school) and/or previous experience as provided above cannot exceed 75% of the quarter credit hours required 
to graduate from the program. See the Graduation Requirements section of this catalog for further information. If the school grants the 
student credit for any course in the student's program of study based on the student's previous postsecondary education or experience 
as provided above: (a) the student will receive a grade of "TR" for that course, if credit was granted based on the student's previous 
postsecondary education at a different institution; and (b) the student will receive a grade of "CR" for that course, if credit was granted 
based on the student's previous experience. 

CLASS SCHEDULE 
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(a) Prior to the student's attendance in any program course in a quarter, the school will notify the student in writing of: 

• the program course(s) that the student has been registered by the school to take in that quarter; 
• whether the program course wil l be taught either completely in residence at the school, completely online over the 

Internet as a distance education course, or partially in residence and partially online; and 
• for residence courses, the meeting days of the class periods in each such program course and the times and instruction 

site of those class periods ("Class Schedule"). 

The school wi ll notify the student of the location, times and dates associated with the practicum or clinical component of any 
program course(s) that the student is registered to take in a quarter prior to the start of that component, and this information 
wi ll not be contained on his or her Class Schedule. 

(b) The student may modify his or her Class Schedule for any quarter al any l ime prior lo his or her fi rst recorded attendance in 
any program course in that quarter, by notifying the school in writing. The student's written notification must specify any 
program course(s) that the student wants deleted from and/or added to his or her Class Schedule. Upon receipt of the 
student's written notification, the school wi ll: 

• cancel the student's registration for, and delete from his or her Class Schedule, any program course(s) specified in the 
notice; 

• register the student for, and add to his or her Class Schedule, any program course(s) specified in the notice, but only if 
the school determines that the program course(s) are being taught in that quarter, the student has satisfied any 
prerequisites and the class size of the program course(s) can accommodate the student; and 

• notify the student in writing of his or her modified Class Schedule. 

If the student does not modify his or her Class Schedule for any quarter by notifying the school in writing prior to the student's 
first recorded attendance in any program course in that quarter, the student wi ll have accepted and agreed to his or her Class 
Schedule and will remain registered for the program course(s) specified in his or her Class Schedule. The student cannot 
modify the locat ion, times or dates associated with the practicum or clinical component of any program course(s). 

(c) Al any time prior to the start of any program course that the student is registered to take in any quarter, the school may: 

• change the start date of that quarter; 
• assign the student a new Class Schedule for that quarter; and/or 
• cancel the program. 
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If the school changes the start date of a quarter and/or assigns the student a new Class Schedule for a quarter, the 
student may modify his or her Class Schedule by notifying the school in writing prior to the student's first recorded 
attendance in any program course in that quarter. The student's written notification must specify any program course(s) 
that the student wants deleted from and/or added to his or her Class Schedule. Upon receipt of the student's written 
notification, the school will: 

• cancel the student's registration for, and delete from his or her Class Schedule, any program course(s) specified 
in the notice; 

• register the student for, and add to his or her Class Schedule, any program course(s) specified in the notice, but 
only if the school determines that the program course(s) are being taught in that quarter, the student has 
satisfied any prerequisites and the class size of the program course(s) can accommodate the student; and 

• notify the student in writing of his or her modified Class Schedule. 

If the student does not modify his or her Class Schedule for any quarter by notifying the school in writing prior lo his or 
her first recorded attendance in any program course in that quarter, the student will have accepted and agreed to the 
changed start date of that quarter and/or the student's new Class Schedule. 

(2) If the school cancels the program, the student's enrollment in the program will have been canceled by the school. 

(d) At any time following the start of any program course that the student is registered to take in any quarter, the school may: 

• merge the student's class taking that program course into one or more other classes taking the same program course; 
• divide the student's class taking that program course into more than one class taking the same program course; 
• change the times and/or meeting days of the student's class periods in a program course that is taught in residence at 

the school; 
• change the instruction site of the student's class periods in a program course that is taught in residence at the school; 

and/or 
• cancel that program course. 

(1) If the school merges the student's class taking a program course into one or more other classes taking the same 
program course and/or divides the student's class taking a program course into more than one class taking the same 
program course, the student's Enrollment Agreement with the school will remain in fu ll force and effect, any affected 
terms and provisions of that Enrollment Agreement will be automatically revised to reflect such changes and the student 
will not be relieved of any of his or her obligations under that Enrollment Agreement, except as may be otherwise 
expressly required by applicable state law. 

(2) If the school changes the times and/or meeting days of the student's class periods in a program course taught in 
residence at the school, the student may cancel his or her registration for that program course by delivering written 
notice of such cancellation to the school within 1 O days of the school's notice of such change. Upon receipt of the 
student's written notification, the school wil l: 

• cancel the student's registration for, and delete from his or her Class Schedule, that program course; and 
• notify the student in writing of his or her modified Class Schedule. 

If the student does not notify the school in writing that he or she is canceling his or her registration for that program 
course within 10 days of the school's notification of such change, the student will have accepted and agreed to the 
changed times and/or meeting days of his or her class periods in that program course. 

(3) If , following the start of a program course taught in residence at the school, the school changes the instruction site of 
the student's class periods in that program course from the instruction site specified on the student's Class Schedule, 
the school will: 

• provide the student with 30 days prior written notice of that change (or such lesser amount as is reasonably 
practicable in the event of an act of God, fire or any circumstance not within the school's control); and 

• request that the student acknowledge that change by executing a written amendment to his or her Enrollment 
Agreement with the school that specifies the student's new instruction site for the remainder of that program 
course. 

Any failure by the student to execute a written amendment to that Enrollment Agreement specifying his or her new 
instruction site for that program course will constitute the student's intent to withdraw from that program course. 

(4) If the school cancels any program course that the student is registered to take in any quarter, the school wi ll : 

• cancel the student's registration for, and delete from his or her Class Schedule, that program course; and 
• notify the student in writing of his or her modified Class Schedule. 
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(e) The student understands and acknowledges that his or her Class Schedule with respect to the times, meeting days and/or 
instruction site of the class periods in the program course(s) that the student is registered to take are likely to change from one 
quarter to the next. 

(f) Any class period in a program course taught in residence at the school, or any portion of a practicum or clinical component of 
a program course, that is canceled by the school in any quarter due to a holiday or any other reason will be rescheduled by the 
school for a different day and time in the same quarter. A canceled class period in such a program course may be 
rescheduled by the school for a day and/or time that differ from the student's regular Class Schedule. A canceled portion of a 
practicum or clinical component of such a program course may be rescheduled by the school for a day and/or time that differ 
from the day and/or time that were previously scheduled. 
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STUDENT CALENDAR 

New Year's Day** 
Classes Resume After Winter Break 
Presidents' Day** 
Winter Quarter Ends 
Spring Quarter Begins 
Memorial Day** 
Spring Quarter Ends 
Summer Break** 
Summer Quarter Begins 
Independence Day** 
Summer Quarter Ends 
Labor Day•• 
Fall Break** 
Fall Quarter Begins 
Thanksgiving•• 
Fall Quarter Ends 
Winter Quarter Begins 
Winter Break** 

*Tentative Dates 
**No classes 
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2015 
January 1 
January 5 
February 16 
March 15 
March 16 
May 25 
June 7 
June8 - 14 
June 15 
July 3 - 4 
September 6 
September 7 
September 7 - 13 
September 14 
November 26 - 27 
December 6 
December 7 
December 21, 2015 -
January 3, 2016 

2016* 
January 1 
January 4 
February 15 
March 13 
March 14 
May30 
June 5 
June6 - 12 
June 13 
July 4 
September 4 
September 5 
September 5 - 11 
September 12 
November 24 - 25 
December 4 
December 5 
December 19, 2016 -
January 1, 2017 

2017* 
January 1 
January 2 
February 20 
March 12 
March 13 
May29 
June 4 
June 5 - 11 
June 12 
July 4 
September 3 
September 4 
Sepember 4 - 1 0 
September 11 
November 23 - 24 
December 3 
December 4 
December 25, 2017 -
January 7, 2018 

The school may at any time change or modify the Student Calendar to the extent the school determines necessary, in its 
discretion, by reason of any: (a) act of God, including, without limitation, any natural d isaster or inclement weather; (b) fire; (c) 
riot; (d) local, state or national emergency; (e) business necessity; (f) war; (g) act of terrorism; (h) civil insurrection; (i) strike or 
other labor difficulty; U) rule, order, regulation and/or law of any governmental entity; and/or (k) school-sponsored activity. The 
school will promptly notify the student body as soon as practical following any determination by the school to change or modify 
the Student Calendar. If the school exercises any of its rights to change or modify the Student Calendar, the student's 
Enrollment Agreement with the school wil l remain in full force and effect, and the student will not be relieved of any of his or her 
obligations thereunder. 
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ADMINISTRATION POLICIES 

Non-Discrimination and Diversity 
The school is committed to a policy of nondiscrimination and equal opportunity for all persons regardless of race, religion, color, age, 
sex, sexual orientation, national origin, disability, gender, genetic information, or any other protected status, in employment, educational 
programs and activities, and admissions. The school also encourages cultural and ethnic diversity in its faculty, staff, and student body. 

In accordance with the requirements of Title IX of the Education Amendments of 1972 and their regulations, the school does not 
discriminate on the basis of sex in the educational programs and activities which it operates, including employment and admissions. 
The school Director is designated the school's Title IX Coordinator to coordinate Title IX compliance. 

Academic Achievement 

Grading 
Grading is administered to assess the student's educational progress. Grading is based on the student's performance in class and level 
of achievement on assignments, projects and examinations. The following is a list of possible grades that a student may receive for a 
course, the points that each grade will contribute per course credit hour to the student's grade point average and a brief description of 
the grade: 

Grade 
A 
B+ 
B 
C+ 
C 
D+ 
D 
F 

CR 

TR 

w 

p 

(R) 

Points 
4.0 
3.5 
3.0 
2.5 
2.0 
1.5 
1.0 
0.0 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 
N/A 

Description 
Indicates a superior level of achievement. 
Indicates a good level of achievement. 
Indicates a good level of achievement. 
Indicates an average level of achievement. 
Indicates an average level of achievement. 
Indicates a marginal level of achievement. 
Indicates a marginal level of achievement. 
Indicates an unsatisfactory level of achievement. Any student earning a grade of 
"F" in a course specified in the program outline of his/her program of study 
must repeat and successfully complete that course prior to graduation. 
Incomplete - Indicates that the student has not completed all work required for the 
course. The otherwise earned letter grade is awarded (normally a "F"), unless all 
required work is successfully completed within (a) six weeks following the end of a 
full-quarter course (excluding break week), or (b) three weeks following the end of 
a half-quarter course (excluding break week). lncompletes may only be awarded 
upon approval of the instructor and Dean. 
Credit - Indicates that the student demonstrated knowledge and skill in the course 
through previous experience. "CR" is not considered in computing the grade point 
average. 
Transferred Credit - Indicates the school accepted credit earned for previous 
postsecondary education at an institution other than an ITT Technical Institute. 
"TR" is not considered in computing the grade point average. 
Withdrawal - Indicates that the student withdrew or was terminated from the 
course within the first 75% of that course. "W" is not considered in computing the 
grade point average. Withdrawals after the f irst 75% of the course has been 
completed wil l receive the otherwise earned letter grade (normally an "F"). 
Passing - Indicates a passing grade in a course designated as a pass-fail course. 
"P" is not considered in computing the grade point average. 
Indicates that the course was repeated. 
Indicates that the course was attempted previously. 

A grade earned by a student in a course taken at any other ITT Technical Institute will be accepted by the school and appear on the 
student's academic transcript. 

Graduation Requirements 
In order to graduate from his or her program of study at the school: (a) a student must attain an overall 2.0 cumulative grade point 
average for all of the courses included in the program; (b) a student must either successfully complete all of the course requirements for 
the program (as such courses may be revised or modified from time to time in the school's discretion) within the Maximum Time Frame 
for Completion as specified below or receive credit for such courses from the school based on the student's previous postsecondary 
education or experience; (c) at least 25% of the quarter credit hours required to graduate from the program must be earned at the main 
campus or any additional location of the school; and (d) a student's administrative record, academic record and account with the school 
must be up to date and current. 

Credential 
Upon successfully completing all of the requirements for graduation and satisfying all indebtedness to the school, the school will award 
the student the appropriate credential for the student's program of study as specified in the Curricula section of this catalog. The school 
only awards graduates of a specific program of study the credential specified for the student's program in the Curricula section of this 
catalog. Other ITT Technical Institutes only award their graduates of a specific program of study the credential specified for that 
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program in that ITT Technical lnstitute's current catalog. The school does not make any representation or promise whatsoever 
regarding any future credential that may be awarded to any graduate of any program of study that the school or any other ITT Technical 
Institute may offer. 

Honors 
To accent the importance of academic performance and give recognition to students who achieve a better than average scholastic 
record, the school has the following academic achievement recognition levels: 
(a) Honors List - Any student who, during a quarter, takes program courses that represent at least eight credit hours and who achieves 

an overall grade point average of 3.50 to 3.79 for the program courses taken in that quarter will be placed on the Honors List. 
(b) Highest Honors List - Any student who, during a quarter, takes program courses that represent at least eight credit hours and who 

achieves an overall grade point average of at least 3.80 for the program courses taken in that quarter will be placed on the Highest 
Honors List. 

(c) Graduation with Honors - Any student who graduates from his or her program of study at the school with an overall cumulative 
grade point average of: (i) 3.50 to 3. 79 for all of the courses taken in the program will be designated an Honors Graduate; and (ii) 
at least 3.80 for all of the courses taken in the program will be designated a Highest Honors Graduate. 

Academic Transcript 
An unofficial copy of each student's transcript is available from the Registrar upon request by the student. This service is subject to the 
Family Educational Rights and Privacy Act of 1974, as amended. The school reserves the right to withhold an official academic 
transcript if: (a) the student's financial obligation to the school is in arrears; or (b) the student is in arrears on any federal or state 
student loan obligation. The school also reserves the right to limit, in its discretion, the number of official academic transcripts provided 
without a processing fee. 

Satisfactory Academic Progress 
Each student must make satisfactory academic progress toward completing his or her program of study, regardless of the student's 
course load in any academic quarter or whether the student receives financial aid. To be making satisfactory academic progress, a 
student must satisfy the criteria set forth below in this Satisfactory Academic Progress section. Any student who is failing to make 
satisfactory academic progress in his or her program of study at any Evaluation Point specified below will be notified by the School of 
such failure and either be placed on academic and financial aid probation ("AFAP") or terminated from that program of study as 
provided below. 

Evaluation Points 
A student will not be making satisfactory academic progress, if at any Evaluation Point specified below: 

• the student's overall cumulative grade point average ("OCGPA") in his or her program of study is less than the OCGPA 
required at that Evaluation Point; or 

• the student has not successfully completed the percentage of the total cumulative credit hours he or she has attempted in his 
or her program of study ("Credit Completion Percentage") required at such Evaluation Point: 

Evaluation Point* 

End of the student's first academic year 
(as defined below) 

End of the student's second academic 
year 

End of each of the student's seventh and 
any subsequent academic quarters 

End of any academic quarter of the 
student's AFAP 

100% of the Maximum Time Frame for 
Completion ("MTFC") 
(as defined below) 

Required 
OCGPA 

1.5 

2.0 

2.0 

See Note 
(2) below 

2.0 

Required 
Credit 
Completion 
Percentage See Note 

50% (1) 

66.67% (1) 

66.67% (1) 

See Note 
(2) below (3) 

66.67% (3) 

*If, at any point in time, more than one Evaluation Point is applicable to a student, the student's satisfactory academic progress 
determination will be based on the applicable Evaluation Point that requires the highest OCGPA and Credit Completion Percentage and 
the most restrictive note(s). 

Notes: 
(1) If a student is not making satisfactory academic progress in his or her program of study at this Evaluation Point, the student will be 

terminated from that program of study, unless: 
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• 
• 
• 

the student appeals the school's determination in writing to the Dean (as provided below in the Appeal section); 
the Dean grants the student's appeal; and 
the student satisfies all of the conditions specified below in the Academic and Financial Aid Probation section to be placed 
on AFAP. 

If all of the conditions specified in the sentence immediately above are satisfied, the student wi ll be placed on AFAP during the 
student's next academic quarter of attendance in the program. 

(2) The OCGPA and Credit Completion Percentage required at the end of the immediately preceeding academic quarter. 

(3) If a student is not making satisfactory academic progress in his or her program of study at this Evaluation Point, the student will be 
terminated from that program of study at the school. 

The calculation of the student's OCGPA in his or her program of study will include the points associated with the grade earned by the 
student with respect to each course that the student took at the school and/or at any other ITT Technical Institute when the student: (a) 
was enrolled in that program of study; and (b) was enrolled in a different program of study, if (i) the subject matter of that course is 
substantially the same as any course in his or her current program of study or (ii) that course counts toward or satisfies any of the 
coursework requirements of his or her current program of study (whether core, general education, general studies, technical basic, 
elective or otherwise). 

Satisfactory Progress Requirements for Washington State Grant Aid Programs 
At the end of each academic quarter, the school will examine whether a recipient of the Washington State Need Grant ("WSNG"), 
College Bound Scholarship ("CBS'), or Passport to College Promise Scholarship ("Passport") is progressing satisfactorily in his or her 
program of study at the school in order to determine if the recipient is eligible to receive a disbursement for the fol lowing academic 
quarter. In order for the recipient to progress satisfactorily from one academic quarter to the next, the recipient must: 

• satisfy the satisfactory progress requirements under Washington law, as set forth in WAC 250-20-021 (20) ("Satisfactory 
Progress Requirements"); and 

• not have attempted more than 125% of the credit hours designated in the Program Outline section of the school catalog for the 
recipient's program of study (as such credit hours may be revised or modified from time to time by the school in its discretion) 
less the credit hours associated with any course that the recipient receives a grade of "CR" or "TR," rounded down to the 
nearest whole credit hour, pursuant to the Maximum Time Frame for Completion section of the school catalog (the "Maximum 
Length Requirement"). 

To satisfy the Satisfactory Progress Requirements, a recipient must: 

• successfully complete a minimum number of credit hours in the recipient's program of study during each academic quarter for 
which the recipient receives a disbursement, based on the recipient's student status (which is based on the student's course 
load) during that academic quarter; and 

• be making satisfactory academic progress, as specified in the Satisfactory Academic Progress section of the school catalog 
("SAP"), in the recipient's program of study at the school. 

The minimum number of credit hours that the recipient must successfully complete in his or her program of study during an academic 
quarter in order to satisfy the Satisfactory Progress Requirements are as follows: 

Student Status 
Full-time (i.e., 12 or more credit hour course load) 
Three-quarter-time (i.e., nine to 11 credit hour course load) 
Half-time (i.e., six to eight credit hour course load) 

Minimum Number of Credit 
Hours Required to be Completed 

12 
9 
6 

If a recipient fails to satisfy the Satisfactory Progress Requirements in any academic quarter, the recipient will remain eligible for a 
disbursement for the following academic quarter, if: 

• the recipient successfully completed at least one-half of the minimum number of credit hours required in the recipient's 
program of study in the academic quarter most recently completed by the recipient (i.e., six credit hours for a full-time student, 
five credit hours for a three-quarter-time student and three credit hours for a one-half-time student); 

• the recipient has not exceeded the Maximum Length Requirement; and 
• the recipient was making SAP in the recipient's program of study at the end of the academic quarter most recently completed 

by the recipient. 

A recipient will also be considered to be making SAP during any academic quarter in which the recipient is on academic probation, as 
described in the Satisfactory Academic Progress section of the school catalog. A recipient on academic probation must complete 100% 
of the credits upon which the state aid award was calculated during the probationary academic quarter or state aid will be suspended in 
the following academic quarter, unless successfully appealed. Any student desiring to apply for Washington state grant aid program 
should contact the Finance Department. 
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Maximum Time Frame for Completion 
The student's Maximum Time Frame for Completion ("MTFC") for his or her program of study is 150% of the credit hours designated in 
the Program Outline for such program of study (as such credit hours may be revised or modified from lime to lime by the school in its 
discretion), rounded down to the nearest whole credit hour. For example, if a program of study consists of 90 credit hours, the student's 
MTFC is 135 credit hours (150% of 90). Each credit hour in a program of study that is "attempted" (as defined below) by a student is 
counted toward the student's MTFC of that program of study each and every time the credit hour is attempted by the student. A credit 
hour is "attempted," if the student receives any of the following grades from the school and/or from any other ITT Technical Institute for 
the course represented by the credit hour: "A," "B+," "B," "C+," "C," "D+," "D," "F," "I," "W," "P," "CR" or "TR". For example, if a student 
takes Course X, consisting of 4.5 credit hours, and receives a grade of "W" and the student retakes Course X and earns a grade of "B," 
the student will have attempted 9 credit hours with respect to Course X. A student may not exceed his or her MTFC for the student's 
program of study. The student's MTFC for his or her program of study will include the credit hours attempted with respect to each 
course that the student took at the school and/or at any other ITT Technical Institute when the student: 
(a) was enrolled in that program of study; and 
(b) was enrolled in a different program of study, if 

(i) the subject matter of that course is substantially the same as any course in his or her current program of study or 
(ii) that course counts toward or satisfies any of the coursework requirements of his or her current program of study (whether 

core, general education, general studies, technical basic, elective or otherwise). 

A student will not be making satisfactory academic progress and will be terminated from his or her program of study if, at any time, the 
school determines that the student is unable to graduate from his or her program of study without exceeding the student's MTFC for 
that program of study. 

Academic Year 
An academic year is three academic quarters in length. Any academic quarter that the student attended in any program of study at the 
school or any other ITT Technical Institute during which the student attempted any course that is included in, counts toward or satisfies 
any of the coursework requirements of the student's current program of study (whether a core, general education, general studies, 
technical basic, elective or any other type of course), will be counted for purposes of determining the student's applicable academic 
year and/or academic quarter under the Evaluation Points section. 

Credit Completion Percentage 
The Credit Completion Percentage is calculated by dividing (a) the total number of credit hours in the courses included in the student's 
program of study for which the student receives a grade of "A,", "B+," "B," "C+," "C," "D+," "D," "CR" or "TR" from the school by (b) the 
total number of credit hours that the student has attempted in the courses included in the student's program of study (including, without 
limitation, the credit hours associated with any course for which the student receives a grade of "CR" or "TR"). The calculation of the 
student's Credit Completion Percentage in his or her program of study will include the number of credit hours attempted by the student 
with respect to each course that the student took at the school and/or at any other ITT Technical Institute when the student: 
(a) was enrolled in that program of study; and 
(b) was enrolled in a different program of study, if 

(i) the subject matter of that course is substantially the same as any course in his or her current program of study or 
(ii) that course counts toward or satisfies any of the coursework requirements of his or her current program of study (whether 

core, general education, general studies, technical basic, elective or otherwise). 

Student Status 
A student who, in any academic quarter, takes courses in his or her program of study that represent: 

• 12 or more credits is a full-time student; 
• 9 to 11 credits is a three-quarter-time student; 
• 6 to 8 credits is a half-time student; or 
• less than 6 credits is a less than half-time student. 

If the total number of quarter credit hours of the courses which comprise a program of study offered by the school exceeds 72, the 
school has determined that the program of study cannot normally be completed in two academic years of full-time study, based on a 
full-time student taking a course load representing 12 or 13.5 quarter credit hours al the school each academic quarter. A student's 
grade level is based on the total number of quarter credit hours of the courses in the student's program of study at the school that the 
student has successfully completed, as follows: 

Grade Level 
First 
Second 
Third 
Fourth 
Fifth 
Sixth 

Total Number of Quarter Credit Hours of 
Courses Successfully Completed in the 
Student's Program of Study 
0-36 
37-72 
73-108 
109-144 
145-180 
181-216 
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The amount of federal and state student financial aid that a student may qualify to receive may depend on the student's grade level and 
could be adversely affected if the student is anything other than a full-time student. Any student who is not a fu ll-time student should 
contact the school's Finance Department for more information. 

Academic and Financial Aid Probation 
During any academic quarter that a student is on AFAP, the Dean may require the student to repeat some or all of the courses that the 
student previously received a grade of "D+," "D," "F" or "W" before the student can attempt any other courses in the student's program 
of study. At the end of the academic quarter of the student's AFAP, the student's OCGPA and Credit Completion Percentage will be 
recalculated to determine if the student is making satisfactory academic progress in the program of study based on the OCGPA and 
Credit Completion Percentage required at the end of the immediately preceeding academic quarter. 

All of the credit hours represented by the courses that the student repeats during the academic quarter of the student's AFAP will have 
been attempted by the student in determining the student's Credit Completion Percentage, and all of the grades (and associated points) 
earned by the student in those courses wil l replace the previous grades (and associated points) earned in determining the student's 
OCGPA. All grades earned for any courses the student attempts will, however, remain on the student's transcript. 

Notwithstanding anything to the contrary in the Evaluation Points section, a student wi ll not be placed on AFAP: 

• if the school determines that the student will be unable to make satisfactory academic progress in the student's program of 
study at the end of the academic quarter of the student's AFAP; 

• more than three times during any specific program of study in which the student is or was enrolled at the school or at any other 
ITT Technical Institute; or 

• if the student was on AFAP during the immediately preceeding academic quarter that the student was enrolled in that program 
of study at the school or at any other ITT Technical Institute. 

lncompletes and Repeats 
If the student receives a grade of "A," "B+," "B," "C+," "C," "D+," "D," "P," "CR" or "TR" with respect to any course, the student will have 
successfully completed that particular course. If the student receives an "I" grade and does not successfully complete the required work 
to remove the "I" grade from his or her record, the student will receive the otherwise earned letter grade (normally an "F"). For full-term 
courses, the required work must be completed six weeks from the end of the quarter in which the "I" grade was received, not including 
the break week at the end of the quarter. For half-term courses, the required work must be completed three weeks from the end of the 
quarter in which the "I" grade was received, not including the break week at the end of that quarter Any student who does not 
successfully complete a course included in his or her program of study must repeat and successfully complete that course prior to: (a) 
taking any course with respect to which the failed course is a prerequisite; and (b) graduation. Any student who successfully completes 
a course may request in writing for permission from the school to repeat that course. If a course is repeated, the grade earned for 
repeating the course will replace the previous grade earned in determining the student's OCGPA in the student's program of study and 
whether the student has successfully completed the course. Al l grades earned for all courses the student attempts will , however, 
remain on the student's transcript. 

Readmission 
A student who withdraws or is terminated from a program of study at the school or any other ITT Technical Institute may not seek 
readmission into any program of study at the school, whether the same or a different program, before the next academic quarter that 
the course(s) the student would take upon readmission into the program of study is(are) offered by the school. 

All readmission determinations will be made by the school in its discretion and will be final and binding on the student. The school is not 
obligated to readmit any student. As part of the school's determination to readmit any student, the school will consider whether the 
student was making satisfactory academic progress at the last Evaluation Point that the student was enrolled in a program of study, 
whether at the school or at a different ITT Technical Institute. If the student was not making satisfactory academic progress in his or her 
program of study as of that Evaluation Point, the student will not be readmitted into: 

(a) a different program of study that is at a different credential level; or 
(b) the same program of study or a different program of study that is at the same credential level, unless: 

• the student appeals the school's determination in writing to the Dean (as provided below in the Appeal section) ; 
• the Dean grants the student's appeal; and 
• the student satisfies all of the conditions specified above in the Academic and Financial Aid Probation section to be 

placed on AFAP. 

In no event will any student be readmitted into the same program of study, or a different program of study that is at the same credential 
level, at the school, if the student: 
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If the school decides to readmit a student, who was not making satisfactory academic progress at the last Evaluation Point that the 
student was enrolled in a program of study at an ITT Technical Institute, into the same program of study or a different program of study 
that is at the same credential level, the student: 

• wi ll be placed on AFAP during the student's next academic quarter of attendance in that program of study at the school; and 
• must agree in writing to the terms for readmission and execute a new Enrollment Agreement with the school and pay all then 

current tuition, fees and any other costs associated with the student's program of study. 

Reestablishing Financial Aid 
A student must be making satisfactory academic progress to be eligible to receive any federal , state or other student financial aid to 
attend any course(s) in his or her program of study at the school. If a student loses his or her eligibility to receive financial aid for failure 
to make satisfactory academic progress in his or her program of study, the student cannot reestablish his or her eligibil ity to receive 
financial aid to attend any course(s) at the school, unless: 

• the student enrolls in a different program of study at the school that is at the same credential level as the program of study in 
which he or she failed to make satisfactory academic progress; and 

• the school determines that the student is making satisfactory academic progress in that different program of study. 

Non-Credit Courses 
Non-credit courses are taken on a pass-fai l basis. Grades earned in non-credit courses are not included in the computation of a 
student's OCGPA. Nevertheless, the student must repeat and successfully complete any failed non-credit courses prior to the student 
graduating from his or her program of study at the school. Non-credit courses are also not included in the calculation of the student's 
MTFC or Credit Completion Percentage at any Evaluation Point, because non-credit courses are not worth any credit hours. 

Non-Punitive Grades 
Non-punitive grades for courses awarded by the school include: "CR," "TR," "W," "P" and "I." Non-punitive grades are not included in 
the computation of a student's OCGPA. The credit hours associated with any courses for which non-punitive grades are received by a 
student are included in the calculation of the student's MTFC and Credit Completion Percentage as specified above in those sections. 

Appeal 
If the school determines that a student is failing to make satisfactory academic progress in his or her program of study at the school, the 
student may appeal the school's determination in writing to the Dean. The student's written appeal must explain in detail the special 
circumstances that caused the student not to make satisfactory academic progress (such as the student suffering an illness or injury, 
the death of a relative of the student or other special circumstances) and what has changed in the student's situation that will allow the 
student to be making satisfactory academic progress at the end of the student's next quarter of attendance in a program of study at the 
school. The Dean will review the student's written appeal to determine whether, based on the student's special circumstances and the 
information submitted by the student in his or her written appeal, the student can remain enrolled in (or be readmitted into) that same 
program of study at the school despite the student's failure to conform to the requirements of this Satisfactory Academic Progress 
section. The determination of the student's written appeal will be: 

• made by the Dean (in his or her discretion and in conformity with this Satisfactory Academic Progress section); 
• communicated in writing to the student; and 
• final and binding on the student. 

If the Dean grants the student's appeal and all of the conditions specified above in the Academic and Financial Aid Probation section 
are satisfied, the student will, at the school's discretion, be placed on AFAP during the student's next academic quarter of attendance in 
a program of study at the school. The school will not develop or consider any academic plan for a student. 

Attendance Requirements 
Each student is required to regularly attend each course that the student is registered to take in the program in which the student is 
enrolled. For residence courses, attendance means (a) physical participation in the class meetings and other activities of the course; 
and (b) other positive academic participation by the student, as approved by the school, such as attending a class meeting in a different 
class section of the same course or completing and submitting coursework. For online courses, attendance means logging into the 
course website and engaging in at least one of the following activities: 

• submitting a course assignment; 
• participation in a course discussion thread by posting a comment, question or response related to a course topic; 
• an email communication with an instructor related to a course topic, such as the submission of an "Ask the Instructor" question 

in the learning management system; or 
• taking a quiz or exam. 

Students attending online courses are required to follow the protocols specified by the school to record the student's attendance in the 
class communications and activities that are part of the course. Any fai lure by a student attending an online course to follow the 
protocols specified by the school to record the student's attendance in a class communication or activity that is part of the course may, 
as determined by the school, result in the school identifying the student as absent from or a non-participant in the class communication 
or other activity of the course. 
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As required by federal law, each student must annually participate in the programs presented by the school that address the following 
subjects: (a) promoting the awareness of rape, acquaintance rape and other forcible and nonforcible sex offenses (20 U.S.C. 1099c); 
(b) preventing the use of ill icit drugs and the abuse of alcohol by students (20 U.S.C. 1145g); and (c) any other subject that the federal 
government may, from time to time, require the school to present to its students. If a student fails to participate in any of the above 
programs and execute any documentation confirming his or her participation that the school may require, the school may, in its 
discretion, suspend and/or terminate the student from his or her program of study at the school. 

Make-Up Work 
A student may, at the school's discretion, make up coursework missed due to the student's absences from class meetings and other 
activities that are part of a course that the student is registered to take or the program in which the student is enrolled. If the school 
allows the student to make up any coursework missed due to absences from the scheduled class meetings and other activities that are 
part of a course that the student is registered to take or a program in which the student is enrolled, the school will determine, in its 
discretion, whether the student's make-up work is satisfactory, and any decision by the school with respect thereto will be final and 
binding on the student. 

Leave of Absence 
A student may be granted a leave of absence only to accommodate the student's: (a) two-week military service obligation; and (b) jury 
duty in excess of one week, but not to exceed two weeks. Only one leave of absence (not to exceed 10 days) will be granted in a 12 
month period. Any student who requests a leave of absence must submit in advance to the school Director a written request, supported 
by third party documentation that is acceptable to the school Director. The student's written request must be dated and signed by the 
student and must specify the dates of the requested leave of absence and the reason for the leave. The determination of whether to 
grant the student's requested leave of absence will be made in the school's discretion and will be final and binding on the student. The 
student is responsible for contacting the appropriate faculty member(s) to arrange to make up the coursework missed by the student as 
a result of any granted leave of absence. 

Program Changes 
Any student who desires to change his or her enrollment in a program of study at the school to a different program of study at the 
school must request the change in writing to, and obtain the prior permission of, the Dean. All determinations with respect to any 
request by a student to change his or her enrollment in a program of study at the school wi ll be made by the school in its discretion and 
will be final and binding on the student. 

Withdrawals 
If a student wishes to withdraw from any program course(s) that the student is registered to take at the school or the student's entire 
program of study at the school, the student must notify the Dean or Chair in writing prior to the date of withdrawal. The writing must 
specify the date that the student wi ll withdraw from the course(s) or program of study and the reason for the withdrawal. Prior to the 
student's withdrawal date from his or her program of study, the student must also have an exit interview with the Academic Affairs 
Department and the Finance Department. If, during any quarter that a student is enrolled in a program of study at the school, the 
student fails to: (a) attend for a period of 22 consecutive calendar days any component, whether a classroom, laboratory, practicum 
and/or clinical component, of a program course taught over 12 weeks that the student is registered to take during that quarter, the 
student will have withdrawn from that program course at the school; or (b) attend for a period of 11 consecutive calendar days any 
component, whether a classroom, laboratory, practicum and/or clinical component, of a program course taught over six weeks that the 
student is registered to take during that quarter, the student will have withdrawn from that program course. Any student who withdraws 
from a program course may not re-enter that same course and may not re-take that course until the next time that the course is offered 
by the school. A student who withdraws from his or her program of study may be considered for readmission only in accordance with 
the Readmission section of this catalog. 

Advising 
The student must receive academic, attendance and/or financial aid advising from the school, as the school deems necessary in its 
discretion. 

Transfer of Credit 
Credits earned in any course taken at the school will be accepted for transfer by any other ITT Technical Institute located 
outside of Maryland toward the credits required in the same course, if that course is offered by the other ITT Technical 
Institute. Any ITT Technical Institute located in Maryland will accept for transfer toward the credits required in the same 
course any credits earned in any (a) 100- or 200-level course at any other ITT Technical Institute that is only authorized to 
award associate degrees, and (b) course at any other ITT Technical Institute that is authorized to award bachelor degrees. 

DECISIONS CONCERNING THE ACCEPTANCE OF CREDITS EARNED IN ANY COURSE TAKEN AT THE SCHOOL ARE MADE 
AT THE DISCRETION OF THE RECEIVING INSTITUTION. THE SCHOOL MAKES NO REPRESENTATION WHATSOEVER 
CONCERNING THE TRANSFERABILITY OF ANY CREDITS EARNED AT THE SCHOOL TO ANY INSTITUTION OTHER THAN AN 
ITT TECHNICAL INSTITUTE AS SPECIFIED ABOVE. IT IS UNLIKELY THAT ANY CREDITS EARNED AT AN ITT TECHNICAL 
INSTITUTE WILL BE TRANSFERABLE TO OR ACCEPTED BY ANY INSTITUTION OTHER THAN AN ITT TECHNICAL INSTITUTE. 

ANY STUDENT CONSIDERING CONTINUING HIS OR HER EDUCATION AT, OR TRANSFERRING TO, ANY INSTITUTION OTHER 
THAN AN ITT TECHNICAL INSTITUTE MUST NOT ASSUME THAT ANY CREDITS EARNED IN ANY COURSE TAKEN AT THE 
SCHOOL WILL BE ACCEPTED BY THE RECEIVING INSTITUTION. AN INSTITUTION'S ACCREDITATION DOES NOT 
GUARANTEE THAT CREDITS EARNED AT THAT INSTITUTION WILL BE ACCEPTED FOR TRANSFER BY ANY OTHER 
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INSTITUTION. THE STUDENT MUST CONTACT THE REGISTRAR OF THE RECEIVING INSTITUTION TO DETERMINE WHAT 
CREDITS EARNED AT THE SCHOOL, IF ANY, THAT INSTITUTION WILL ACCEPT. 

Conduct 
Each student must conduct himself or herself in accordance with the school's rules, regulations, policies and procedures as stated in 
this catalog, in the student's Enrollment Agreement and Student Handbook. 

Any student who engages on or off the school's premises in any of the following types of misconduct will be subject to discipline by the 
school, which may include, without limitation, the suspension and/or termination from one or more courses the student is taking or the 
student's entire program of study at the school and the referral to the proper authorities. Any student who, prior to his or her enrollment 
at the school, has engaged in any of the fol lowing types of misconduct may be subject to discipline by the school, which may include, 
without limitation, the student's suspension and/or termination from one or more courses the student is taking or the student's entire 
program of study at the school. 
a. Physical or verbal abuse, intimidation or harassment of another person or group of persons, including any harassment based on 

race, religion, color, age, sex, sexual orientation, national origin, disability, gender or any other protected status. 
b. Deliberate or careless endangerment; tampering with safety alarms or equipment; violation of safety regulations; failure to render 

reasonable cooperation in any emergency; possession or use on school premises or at organized school activities of any fi rearm 
(except for law enforcement officers who are required to carry a firearm at all times and who have notified the school Director of, 
and documented, that requirement), knife (excepting non-spring pocket knives with blades less than four inches), other weapon, 
explosive or fireworks. 

c. Obstruction or disruption of any regular school activities, including, without limitation, teaching, research, administration, student 
services, discipline, organized events and operation and maintenance of facilities; interference with the free speech and movement 
of academic community members; refusal to identify oneself when requested or to obey any other lawful instruction from a school 
official or faculty member to discontinue or modify any action which is judged disruptive. 

d. Dishonesty, including, without limitation, provision of false information, alteration or misuse of documents, plagiarism and other 
academic cheating, impersonation, misrepresentation or fraud. 

e. Obscene, indecent or inconsiderate behavior; insubordinate behavior towards any faculty member or school official; exposure of 
others to offensive conditions; disregard for the privacy of self or others. 

f. Theft, abuse or unauthorized use of school property, the personal property of others or public property, including, without limitation, 
unauthorized entrance into school facil ities or information technology systems, possession of stolen property and littering. 

g. Illegal use, distribution or possession of stimulants, intoxicants or drugs. 
h. Use, distribution or possession of alcoholic beverages on school premises or at organized school activities or events. 
i. Gambling on school premises or at organized school events. 
j. Failure to comply with the lawful directions of any school official, staff member or student employee who is acting in performance of 

duties of position or is explicitly assuming responsibility on behalf of the school in the absence of a particular official. (Emergency 
orders may supersede some written regulations. Any student who receives orders which he or she considers unreasonable 
although not illegal must obey the orders.) 

k. Violation of any federal, state or local law. 
I. Intentional or careless destruction, damage or defacement of any school property. The school may, in addition to imposing 

discipline, hold any student who is responsible for any such destruction, damage or defacement liable for the repair or replacement 
of the property. 

m. Failure to behave in a manner that reflects favorably upon the student's association with the school. 
n. Falsification of any information on his or her Enrollment Agreement or any other documentation that the student provides to the 

school, including, without limitation, his or her educational status. 
o. Failure to maintain satisfactory academic progress as specified in the Satisfactory Academic Progress section of this catalog. 
p. Failure to strictly adhere to any term, provision, requirement, policy or procedure stated in this catalog, the student's Enrollment 

Agreement or Student Handbook. 
q. Failure to pay the program costs as agreed in writing. 
r. Breach of any term of the student's Enrollment Agreement or any other agreement between the student and the school. 
s. Failure to exhibit good citizenship and respect for the community and other persons. 
t. Hazing, defined as any action or situation which recklessly or intentionally endangers the mental or physical health or safety of a 

student, as determined by the school, for the purpose of initiation or admission into an affiliation with any organization recognized 
by the school. Hazing includes, without limitation, the following as determined by the school: any brutality of a physical nature, such 
as whipping, beating, branding, forced calisthenics; exposure to the elements; forced consumption of any food, liquor, drug or other 
substance; forced physical activity which could adversely affect the physical health or safety of a student; any activity which would 
subject a student to extreme mental stress, such as sleep deprivation, forced exclusion from social contact, forced conduct which 
could result in extreme embarrassment; or any forced activity which could adversely affect the mental health or dignity of a student. 

u. Incitement of others to commit any of the acts prohibited above; involvement as an accessory to any of the prohibited acts by 
providing assistance or encouragement to others engaged in such acts; or by failure to separate oneself clearly from a group in 
which others are so engaged. 

Any student who is terminated from his or her program of study at the school for violating this Conduct section may petition the school 
Director, in writing, for readmission into a program of study, but not before the next quarter that the course(s) that the student would 
take upon reentry into the program of study is (are) offered by the school. The determination of whether to readmit the student will be 
based on the student's written petition, will be made by the school and will be final and binding on the student. 
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Anti-Harassment 
It continues to be the policy of ITT Technical Institute that sexual harassment of students or applicants for admission in any form is 
unacceptable conduct which will not be tolerated. Sexual harassment includes unwelcome sexual flirtations, advances or propositions, 
requests for sexual favors, verbal abuse of a sexual nature, subtle pressure or request for sexual activities, unnecessary touching of an 
individual, graphic verbal commentaries about an individual's body, sexually degrading words used to describe an individual, a display 
in the school of sexually suggestive objects or pictures, sexually explicit or offensive jokes, physical assault and other verbal, visual or 
physical conduct of a sexual nature. No student, applicant, faculty member or other employee of ITT Technical Institute shall threaten or 
insinuate, either explicitly or implicitly, that a student's or applicant's refusal to submit to sexual advances will adversely affect that 
person's admission, enrollment, grades, studies or educational experience at ITT Technical Institute. Similarly, no faculty member or 
other employee of ITT Technical Institute shall promise, imply or grant any preferential treatment in connection with any student or 
applicant with the intent of rewarding for or engaging in sexual conduct. 

Other types of harassment that will not be tolerated include any unwanted or unwelcome words, gestures or actions of a persistent or 
offensive nature involving any person's race, religion, color, age, sex, sexual orientation, national origin, disability, gender or any other 
protected status. Harassment of this nature also includes any conduct, whether verbal, visual or physical, relating to or involving a 
person's race, religion, color, age, sex, sexual orientation, national origin, disability, gender or any other protected status that is 
sufficiently pervasive or severe to: (I) unreasonably interfere with a student's education at the school or a student's admission to a 
program offered by the school; or (II) create an intimidating, hostile or offensive learning environment for students. 

Any student or applicant who feels that he or she is a victim of prohibited harassment (including, but not limited to, any of the conduct 
listed above) by any student, applicant, faculty member or other ITT Technical Institute employee, or visitor or invitee of the school in 
connection with the educational experience offered by ITT Technical Institute should, as described in the Student Complaint/Grievance 
Procedure section, bring the matter to the immediate attention of the school Director, at the telephone number specified in this catalog. 
A student or applicant who is uncomfortable for any reason in bringing such a matter to the attention of the school Director, or who is 
not satisfied after bringing the matter to the attention of the school Director, should report the matter to the Senior Vice President, Chief 
Compliance Officer, ITT/ESI, telephone (800) 388-3368. Any questions about this policy or potential prohibited harassment should also 
be brought to the attention of the same persons. 

ITT Technical Institute will promptly investigate all allegations of prohibited harassment in as confidential a manner as the school deems 
reasonably possible and take appropriate corrective action, if warranted. 

Disabled Applicants and Students 
The school is committed to compliance with Section 504 of the Rehabil itation Act of 1973 and its regulations. The school does not 
discriminate on the basis of disability in admission or access to, or treatment or employment in, its programs and activities. The school 
Director is designated the school's Student Disability Coordinator and coordinates Section 504 compliance. Applicants or students with 
a disability may request an accommodation by contacting the school Director. 

Health, Security and Safety 
The school strives to provide its students with a secure and safe environment. Classrooms and laboratories comply with the 
requirements of the various federal, state and local building codes, and the Board of Health and Fire Marshal regulations. Students are 
responsible for their own security and safety both on-campus and off-campus, and each student must be considerate of the security 
and safety of others. THE SCHOOL HAS NO RESPONSIBILITY OR OBLIGATION WHATSOEVER FOR ANY STUDENT'S 
PERSONAL BELONGINGS THAT ARE LOST, STOLEN OR DAMAGED, WHETHER ON OR OFF SCHOOL PREMISES OR 
DURING ANY SCHOOL ACTIVITIES. THE SCHOOL HAS NO RESPONSIBILITY OR OBLIGATION WHATSOEVER WITH 
RESPECT TO ANY ALTERCATIONS OR DISPUTES BETWEEN STUDENTS, WHETHER ON OR OFF THE SCHOOL'S PREMISES 
OR FOR ANY DAMAGES OR INJURIES ARISING THEREFROM. Students should immediately report any medical, criminal or other 
emergency occurring on the school premises to the school Director or Dean (or any other school employee if such officials are not 
available). Upon receipt of any report of a medical or criminal emergency, the school will, on behalf of the student, obtain the services of 
medical or security professionals, as required. Following a criminal emergency, the school may require the reporting student to confirm 
in writing the details of the criminal emergency reported. Students are encouraged to promptly and accurately report all crimes that 
occur on school premises or during any school activities to school officials and the appropriate police agencies. The school compiles 
and issues on an annual basis an ITT Technical Institute Security Policies and Crime Statistics Report. This report discloses information 
about this school's campus security policies and procedures and statistics concerning the number of certain crimes that may have 
taken place on campus. Students may obtain a copy of the report from the school Director. 

Disclaimer of Warranties 
EXCEPT AS EXPRESSLY STATED IN THE STUDENT'S ENROLLMENT AGREEMENT OR THIS CATALOG, THERE ARE NO 
WARRANTIES, EXPRESS OR IMPLIED, BY OPERATION OF LAW OR OTHERWISE, REGARDING OR RELATING TO ANY 
SERVICE OR PRODUCT FURNISHED BY THE SCHOOL TO THE STUDENT PURSUANT TO OR IN CONNECTION WITH THE 
STUDENT'S ENROLLMENT AGREEMENT OR THIS CATALOG. THE SCHOOL SPECIFICALLY DISCLAIMS ALL IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR ANY PURPOSE. 

Limitation of Liability 
IN NO EVENT WILL THE STUDENT OR THE SCHOOL BE LIABLE TO THE OTHER PARTY OR ANY THIRD PARTY FOR ANY 
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, CONSEQUENTIAL OR PUNITIVE DAMAGES, REGARDLESS OF THE FORM 
OF ACTION (WHETHER IN CONTRACT, TORT OR OTHERWISE) OR EVEN IF THE LIABLE PARTY HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. IN NO EVENT WILL THE SCHOOL'S MAXIMUM LIABILITY TO THE STUDENT FOR ALL 
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DAMAGES ARISING OUT OF OR IN ANY WAY RELATED TO THE STUDENT'S ENROLLMENT AGREEMENT (INCLUDING ANY 
AMENDMENTS OR ADDENDA THERETO) OR THIS CATALOG OR THE SUBJECT MATTER THEREOF EXCEED THE LESSER 
OF: (A) THE ACTUAL DIRECT DAMAGES INCURRED BY THE STUDENT THAT WERE CAUSED BY THE SPECIFIC SERVICE OR 
PRODUCT PROVIDED BY THE SCHOOL UNDER THE STUDENT'S ENROLLMENT AGREEMENT THAT IS THE SUBJECT OF 
THE STUDENT'S COMPLAINT; OR (B) THE AMOUNT OF TUITION, FEES AND/OR COST OF ANY TOOLS RECEIVED BY THE 
SCHOOL FROM OR ON BEHALF OF THE STUDENT FOR THE SPECIFIC SERVICE OR PRODUCT PROVIDED BY THE SCHOOL 
UNDER THE STUDENT'S ENROLLMENT AGREEMENT THAT DIRECTLY CAUSED SUCH DAMAGE. Notwithstanding anything 
above to the contrary in this Limitation of Liability section, if any limitation of liability conflicts with the substantive law 
governing the student's Enrollment Agreement or this catalog, the substantive law with respect to such limitation will control. 

The provisions of the student's Enrollment Agreement and this catalog allocate risks between the student and the school. The 
amount of tuition and fees and the cost of any tools purchased by the student from the school that the student was required 
to obtain for the program of study reflect this allocation of risk and the limitation of liability. 

Student Complaint/Grievance Procedure 
Statement of Intent: To afford full consideration to student complaints concerning any aspect of the programs, facilities or other services 
offered by or associated with ITT Technical Institute. This complaint procedure is intended to provide a formal framework within which 
such complaints may be resolved. This procedure is not, however, a substitute for other available informal means of resolving 
complaints or other problems. Students are encouraged to communicate their concerns ful ly and frankly to members of the school 
faculty and administration. Reasonable measures will be undertaken to preserve the confidentiality of information that is reported during 
the investigation and to protect persons who report information from retaliation. 

Procedure 
All student complaints will be handled in the following manner: 

Step One - Contact School Director 
1. A student must present to the school Director (ITT Technical Institute, 13518 East Indiana Avenue, Spokane Valley, Washington 
99216, telephone (509) 926-2900) any complaint relating to any: (a) aspect of the programs, facilities or other services provided by the 
school ; (b) action or alleged misrepresentation by an employee or representative of the school; (c) discrimination or harassment based 
on race, religion, color, age, sex, sexual orientation, national origin, disability, gender or any other protected status by any student, 
applicant, faculty member or other school employee, or visitor or invitee of the school; and (d) school activity. The complaint may be 
oral or written. The school Director will promptly acknowledge receipt of the complaint. 
2. The school Director will meet with the student to discuss and respond to the complaint. The school Director's response may be oral 
or written and will address the specific complaint and indicate what, if any, corrective action has been proposed or accomplished. 
3. Within three (3) school days of any such discussion, the school Director will prepare a written summary of the discussion, including 
any agreed upon or proposed solution of the student's complaint. The school Director will take the necessary steps to ensure that any 
agreed upon solution or other appropriate action is taken. 

Step Two - Appeal to ITT Educational Services, Inc. ("ITT/ESI") 
1. If a complaint is not resolved to the student's satisfaction, the student will, as soon as possible after the student's discussion with the 
school Director, submit the complaint on a Student Complaint Summary form to the Student Relations Specialist, ITT/ESI, 13000 N. 
Meridian Street, Carmel, Indiana 46032-1404, telephone (800) 388-3368. 
2. Within ten (10) days after receipt of the student's written letter of complaint, the Student Relations Specialist, ITT/ESI, or designee 
will reply to the student in writing, specifying what action, if any, ITT/ESI will undertake. 

Step Three - Contact the State 
If the complaint cannot be resolved after exhausting the institution's grievance procedure, the student may file a complaint with the 
Washington Student Achievement Council and/or the Washington State Office of the Attorney General. The State Board address is 
917 Lakeridge Way SW, PO Box 43430, Olympia, WA 98504, telephone 360-753-7869, Web site address, www.wsac.wa.gov. The 
student must contact the State Board for further details. The Washington State Office of the Attorney General is located at 800 51

h 

Avenue, Suite 2000, Seattle, WA 98104, telephone (206) 464-6684, Web site address http://www.atq.wa.gov/. 

Step Four - Contact the Accrediting Council 
If the complaint has not been resolved by ITT/ESI to the satisfaction of the student, the complaint may also be referred to the 
Accrediting Council for Independent Colleges and Schools, 750 First Street, NE, Suite 980, Washington, DC 20002-4241, telephone 
(202) 336-6780. 

Resolution of Disputes 
The following procedure applies to the resolution of any dispute arising out of or in any way related to a student's Enrollment 
Agreement with the school, any amendments or addenda thereto, and or the subject matter thereof, including, without 
limitation, any statutory, tort, contract or equity claim (individually and collectively, the "Dispute"): 
(a) The parties are encouraged to make an initial attempt, in good faith, to resolve the Dispute pursuant to the school's 

Student Complaint/Grievance Procedure or through other informal means. 
(b) If the Dispute is not resolved pursuant to the school's Student Complaint/Grievance Procedure or through other informal 

means, then the Dispute will be resolved by binding arbitration between the parties. Arbitration is the referral of a dispute 
to an impartial person for a final and binding determination. Both the student and the school agree that the Enrollment 
Agreement involves interstate commerce and that the enforceability of this Resolution of Disputes section will be 
governed, both procedurally and substantively, by the Federal Arbitration Act, 9 U.S.C. §1-9 (the "FAA"). 
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The arbitration between the student and the school will be administered by the American Arbitration Association ("AAA") 
or, in the event the AAA declines or is unable to administer the arbitration, by an arbitration forum or arbitrator that the 
student and the school mutually agree upon. If, after making a reasonable effort, the student and the school are unable to 
agree upon an arbitration forum or arbitrator, a court having proper jurisdiction will appoint an arbitration forum or 
arbitrator. The arbitration will be conducted in accordance with the AAA's Commercial Arbitration Rules ("Commercial 
Rules") and, when deemed appropriate by the arbitration forum or arbitrator, the AAA's Supplementary Procedures for 
Consumer-Related Disputes ("Consumer Procedures"), or the appropriate rules of any alternative arbitration forum 
selected by the student and the school or appointed by a court, subject to the following modifications: 

(1) The arbitration will be conducted before a single arbitrator (without a jury) who will be a former federal or state 
court judge and will have at least 10 years of experience in the resolution of civil disputes. 

(2) The site of the arbitration will be the city in which the school is located. 
(3) The substantive law which will govern the interpretation of a student's Enrollment Agreement and the resolution 

of the Dispute will be the law of the state where the school is located, except that the enforceability of this 
Resolution of Disputes section will be governed, both procedurally and substantively, by the FAA. 

(4) The arbitrator will have the exclusive authority to determine and adjudicate any challenge to the enforceability of 
this Resolution of Disputes Section. 

(5) The scope of the arbitration will be limited to the Dispute between the student and the school. In the arbitration 
between the student and the school: 
• no claims of any other person will be consolidated into the arbitration or otherwise arbitrated together with 

any claims of Student; 
• no claims will be made on behalf of any class of persons; 
• no representative actions of any kind are permitted, including, without limitation, class actions and class 

arbitrations; and 
• the arbitrator may not preside over any representative action. 

(6) The parties may take discovery through interrogatories, depositions and requests for production that the 
arbitrator determines to be appropriate to allow for a fair hearing, taking into consideration the claims involved 
and the expedited nature of arbitration. 

(7) The school will pay the amount of any arbitration costs and fees charged to the student under the Commercial 
Rules or Consumer Procedures that exceed the costs and fees that the student would incur if the student filed a 
similar action in a court having proper jurisdiction. 

(8) In any of the following arbitration-related proceedings, the prevailing party will be entitled to recover its 
reasonable attorneys' fees: 
• any motion which any party is required to make in the courts to compel arbitration of a Dispute; or 
• any challenge to the arbitration award, whether to the arbitrator or the courts, for the purpose of vacating, 

modifying or correcting the award. 
(9) All aspects of the arbitration proceeding, and any ruling, decision or award by the arbitrator, will be strictly 

confidential. The parties will have the right to seek relief in the appropriate court to prevent any actual or 
threatened breach of this provision. 

(10) If any provision of this Resolution of Disputes section or its application is invalid or unenforceable, that 
provision will be severed from the remainder of this section and the remainder of this section will be binding and 
enforceable. 

The Commercial Rules, Consumer Procedures and other information regarding the AAA's arbitration procedures are available 
from the AAA, which can be contacted by mail at 1633 Broadway, 10th Floor, New York, New York 10019, by telephone at (800) 
TT8-7879 or through its Web site at www.adr.org. 

Family Educational Rights and Privacy Act of 1974, as Amended 

Statement of Compliance 
1. General Policy 
Under the authority of the Family Educational Rights and Privacy Act of 1974, as amended ("Act"), a student has the right to examine 
certain records concerning the student which are maintained by the school. The school must permit the student to examine such 
records within 45 days after the school receives a written request from the student. The school will also permit the student to obtain a 
copy of such records upon payment of a reproduction fee. A student may request that the school amend his or her education records 
on the grounds that they are inaccurate, misleading or in violation of the student's right of privacy. In the event the school refuses to so 
amend the records, the student may, after complying with the Student ComplainVGrievance Procedure, request a hearing. If the 
outcome of a hearing is unsatisfactory to the student, the student may submit an explanatory statement for inclusion in his or her 
education record. A student has the right to file a complaint with the Family Policy Compliance Office, U.S. Department of Education, 
400 Maryland Avenue, S.W., Washington, DC 20202-4605, concerning the school's alleged fai lure to comply with the Act. 
2. Education Records 
Education records are records maintained by the school which contain information directly related to the student. Examples of 
education records are the student's education, career services and financial aid files. The only persons allowed access to such records 
are those who have a legitimate administrative or educational interest. 
3. Exemptions 
The following records are exempt from the Act: 
(a) Financial records of the student's parents. 
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(b) Confidential letters and recommendations relating to admission, employment or honors to which the student has waived his or her 
right to inspect. 

(c) Records about students made by faculty or administrators which are maintained by, and accessible only to, the faculty and 
administration. 

(d) Records made or maintained by a physician, psychiatrist, psychologist or other recognized professional or paraprofessional acting 
or assisting in such capacity, and which are available only to persons providing the treatment. 

(e) Employment records for school employees who are also current or former students. 
(f) Records created or received after an individual is no longer a student at the school and are not directly related to the individual's 

attendance as a student at the school. 
(g) Grades on peer-graded papers that have not been collected and recorded by an instructor. 
4. Review of Records 
It is the policy of the school to monitor educational records to insure that they do not contain information which is inaccurate, misleading 
or otherwise inappropriate. The school may destroy records which it determines, in its discretion, are no longer useful or pertinent to the 
student's circumstances. 
5. Directory Information 
Directory Information (as defined below) is that information which may be unconditionally released without the student's consent, unless 
the student specifically requests in writing that such information not be released. The school requires that such request must (I) specify 
what categories of Directory Information are to be withheld by the student and (11) be delivered to the school Director within 15 days 
after the student starts class. Any such request must be renewed annually by the student. "Directory Information" means information 
contained in a student's education record which would generally not be considered harmful or an invasion of privacy if disclosed. 
Directory Information includes, but is not limited to, the student's name; address(es); telephone number(s); electronic mail address(es); 
photograph ; grade level; enrollment status (e.g., full-time or part-time); date and place of birth; program of study; extracurricular 
activities; credentials, awards and recognition (i.e., honors) received; last school attended; dates of attendance (i.e., enrollment 
period(s), not daily attendance record); and student or user ID number (other than a social security number), but only if the identifier 
cannot be used to gain access to education records except when used in conjunction with one or more factors that authenticate the 
user's identity which are known or possessed only by the authorized user. 
6. Access Without Student Consent 
The school may release a student's education records without written consent of the student to: 
(a) Other school officials who have a legitimate educational interest. 
(b) Other schools where the student has applied for admission or is enrolled, so long as the information is for purposes related to the 

student's attendance at those other schools. 
(c) Authorized representatives of the U.S. Department of Education, state and local education authorities, the Comptroller General of 

the United States or the Attorney General of the United States. 
(d) Providers of financial aid (and services in connection therewith) for which the student has applied or received, including , without 

limitation, lenders, Veterans Administration, state vocational rehabilitation agencies and collection agencies, if the information is for 
purposes of determining eligibility for aid, determining the amount of the aid, determining the conditions of the aid or enforcing the 
terms and conditions of the aid. 

(e) State and local authorities where required. 
(f) Accrediting agencies. 
(g) A parent (whether a natural parent, guardian or an individual acting as a parent in the absence of a parent or guardian) of a student 

who is a dependent of the parent for purposes of the Internal Revenue Code. The school is not required, however, to release such 
records. 

(h) Any court in which the student or a parent of the student initiates a legal action against the school, but only with respect to the 
student's education records that are relevant for the school to defend itself. 

(i) Any court in which the school initiates a legal action against the student or a parent of the student, but only with respect to the 
student's education records that are relevant for the school to prosecute the legal action. 

(j) Any person pursuant to and in compliance with a judicial order or subpoena, provided that the school reasonably attempts to notify 
the student prior to compliance (unless the order or subpoena specifies that the student must not be notified). 

(k) Appropriate persons or agencies in the event of a health or safety emergency, where such release without consent is deemed 
necessary by the school under the circumstances. 

(I) Organizations conducting studies to develop, validate or administer predictive tests, administer student aid programs or improve 
instruction. 

(m) The public, if the school determines, in its discretion, that the student, as an alleged perpetrator, has committed a Crime of 
Violence (as defined below) or a Non-forcible Sex Offense (as defined below) in violation of the Conduct section of this catalog, but 
only the following information from the student's education records: the student's name, the violation committed; and any sanction 
imposed by the school on the student. A Crime of Violence means an act that would, if proven, constitute any of the following 
offenses or offenses to commit the fol lowing offenses: arson; assault offenses; burglary; criminal homicide, whether manslaughter 
by negligence, murder or non-negligent manslaughter; the destruction, damage or vandalism of property; kidnapping or abduction; 
robbery; or forcible sex offense. A Non-forcible Sex Offense means an act that would, if proven, constitute statutory rape or incest. 

(n) The purported victim, regardless of whether the school determines that the student, as an alleged perpetrator, committed a Crime 
of Violence or a Non-forcible Sex Offense in violation of the Conduct section of this catalog, but only the following information from 
the student's education records: the student's name; the violation committed; and any sanction imposed by the school on the 
student. 

(o) Any person, if the education records disclosed are Directory Information on the student. 
(p) The student, or the student's parents if the student is less than 18 years old. 
(q) A parent of the student regarding the student's violation of any federal, state or local law or any rule or policy of the school 

concerning the use or possession of alcohol or a controlled substance, if the student is under the age of 21 and the school has 
determined that the student has violated the Conduct section of this catalog with respect to that use or possession. 
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(r) The United States Attorney General (or designee not lower than an Assistant Attorney General) pursuant to an ex parte court order 
concerning investigations or prosecutions of an offense listed in 18 U.S.C. 2332b(g)(5)(B) or an act of domestic or international 
terrorism as defined in 18 U.S.C. 2331. 

(s) The public, if the disclosure concerns an individual required to register under section 170101 of the Violent Crime Control and Law 
Enforcement Act of 1994, 42 U.S.C. 14071, and the information was provided to the school under 42 U.S.C. 14071 and applicable 
federal guidelines. 

The school will obtain the written consent of the student prior to releasing the student's education records to any other person or 
organization, except with respect to Directory Information. 

ITT Educational Services, Inc. has adopted a detailed Family Educational Rights and Privacy Act policy (AA 9.0) which is available to 
the student upon request. 

Foreign Student Information 

Financial Assistance 
Some foreign students may be eligible for federal student financial aid. To be eligible, a foreign student must be one of the following: 
(a) a U.S. national; or 
(b) a U.S. permanent resident and possess an 1-551 (Alien Registration Receipt Card). 

Any foreign student who is not one of the above must have one of the following documents from the U.S. Citizenship and Immigration 
Services ("USCIS"): 
(i) 1-94 (Arrival-Departure Record) with an appropriate endorsement; 
(ii) a passport confirming permanent residency in the Trust Territory of the Pacific Islands; 
(iii) official documentation that the student has been granted asylum in the U.S. ; or 
(iv) other proof from the USCIS that the student is in the U.S. for other than a temporary purpose. 

Any foreign student who possesses any of these documents should check with the Finance Department for more information regarding 
his or her eligibility for federal student financial aid. 

All classes will be conducted in English. English language services and visa services are not available at the school. 

Career Services 
Foreign students may not be permitted by the USCIS to be employed in the United States during school. Therefore, a foreign student 
should have sufficient funds available to cover tuition, fees, the cost of any tools that the student is required to obtain for his or her 
program of study or other supplies and living costs. 

Most, if not all reference sources provided by the school to assist the foreign student in securing graduate employment related to his or 
her education will involve firms and employment opportunities located in the United States. The foreign student is responsible for 
obtaining all of the necessary governmental authorizations to remain in the United States and obtain employment in the United States 
following graduation from his or her program of study at the school. 

Student Handbook 
The school maintains a Student Handbook for students that includes information relating to various areas of student interest and 
responsibility. Copies of the Student Handbook are available from the school administration. Each student is provided a copy of the 
Student Handbook and must abide by the student requirements and responsibi lities specified therein. 

Revisions to Policies and Procedures 
The school reserves the right from time to time in its discretion to revise all terms, provisions, policies, requirements and procedures 
contained in this catalog and the Student Handbook. Each student will be bound by and must comply with all terms, provisions, policies, 
requirements and procedures contained in this catalog and/or the Student Handbook that the school revises. 

Records Retention 
The school maintains a student's records for seven (7) years following the student's graduation or last date of attendance. The school 
will permanently retain: (a) the student's final transcript (through his or her last date of attendance) with respect to the student's 
enrollment in a program of study at the school; and (b) any transcripts with respect to the student's enrollment at any other 
postsecondary institution that the school may have received. 
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TUITION, FEES AND TOOLS 

Tuition 
Each student who enrolls in any of the following programs of study offered by the school wil l pay the school the corresponding 
amount of tuition for each credit hour of each course in that program of study that the student is registered to take from the 
school: 

Current 
Tuition Per 

Program of Studl£ Credit Hour 

(a) Accounting $493 
(Associate's Degree) 

(b) Business Management $493 
(Associate's Degree) 

(c) Drafting and Design Technology $493 
(Associate's Degree) 

(d) Electrical Engineering and Communications Technology $493 
(Bachelor's Degree) 

(e) Electrical Engineering Technology $493 
(Associate's Degree) 

(f) Industrial Engineering Technology $493 
(Associate's Degree) 

(g) Information Systems and Cybersecurity $493 
(Bachelor's Degree) 

(h) Network Systems Administration $493 
(Associate's Degree) 

(i) Project Management and Administration $493 
(Bachelor's Degree) 

0) Software Development $493 
(Bachelor's Degree) 

(k) Software Development $493 
(Associate's Degree) 

The tuition for each program course that a student is registered to take from the school is determined by multiplying the tuition 
per credit hour by the number of credit hours in the program course. The tui tion for each quarter in which a student is enrolled in 
a program of study offered by the school is determined by multiplying the tuition per credit hour by the total number of credit 
hours in all of the program courses that the student is registered to take during the quarter. The tuition for all of the credit hours 
in all of the program courses that a student is registered to take from the school during a quarter is due and payable by the 
student to the school on the first day of that quarter. 

Academic Fee 
Each student will pay the school an Academic Fee of $200. Notwithstanding anything to the contrary in the immediately preceding 
sentence, if the school or any other ITT Technical Institute previously received and retained any monies from or on behalf of the student 
for an Academic Fee charged to the student ("Prior Academic Fee Retained"), the student will only be obligated to pay the school an 
Academic Fee in the amount of $200, less the amount of the Prior Academic Fee Retained. The Academic Fee is due and payable by 
the student to the school on the student's first day of recorded attendance in any program course following the student's enrollment in a 
program of study offered by the school. 

Administrative Fee 
Each student will pay the school an Administrative Fee of $100 each time the student's enrollment in a program of study offered by the 
school is terminated, regardless of the reason for the termination (including, without limitation, any termination of enrollment resulting 
from a student's graduation, withdrawal, failure to make satisfactory academic progress or violation of the Conduct section of the school 
catalog). The Administrative Fee is due and payable by the student to the school immediately upon the termination of the student's 
enrollment in the program of study. 
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Tools 
Each student who enrolls in any of the following programs of study offered by the school must obtain, at the student's own 
expense, the tools required by the school for use in one or more of the program courses in that program of study: 

(a) 

(b) 

(c) 

(d) 

(e) 

Program of Study 

Drafting and Design Technology 
(Associate's Degree) 
Electrical Engineering and Communications Technology* 
(Bachelor's Degree) 
Electrical Engineering Technology 
(Associate's Degree) 
Information Systems and Cybersecurity• 
(Bachelor's Degree) 
Project Management and Administration* 
(Bachelor's Degree) 

ESTIMATED Cost of 
Tools if Purchased 
From the School 

$500 

$500 

$500 

$500 

$500 

*Depending on the courses that the student chooses to take to satisfy the Unspecified Core course requirements in the Program 
Outline, the student may be required to purchase tools for use in these courses. 

The actual use of, and instruction regarding, the tools in any program course may vary depending on the program course and any 
changes thereto, the faculty member teaching the program course and the student's progress in the program course. The 
ESTIMATED cost specified above for the tools required for certain program courses in the corresponding program of study is an 
ESTIMATED cost of those tools if purchased from the school. The ACTUAL cost of the tools required for the particular program 
of study could be higher or lower than the ESTIMATED cost. The ESTIMATED cost of those tools is subject lo change by the 
school at any time. No student is obligated to purchase any tools from the school. Any tools that a student purchases from the 
school are unreturnable and the cost is nonrefundable. The cost of any tools that a student purchases from the school is due and 
payable by the student to the school upon the student's receipt of those tools. 

Alternative Payment Arrangement 
If the student is unable to pay the school, on or before the applicable due dates, all of the tuition, applicable fees and/or cost of any 
required tools purchased from the school that are or may become owed by the student to the school with respect to the student's 
enrollment in a program of study at the school, the school may, in its discretion, agree in writing to a different payment arrangement as 
expressly provided in a Cost Summary and Payment Addendum to the student's Enrollment Agreement with the school. 

Delinquent Payment 
Any student who is delinquent in the payment of any sum owed to the school may be suspended or terminated from the student's 
program of study al the school's discretion. If a student is terminated from his or her program of study for failing to pay the school when 
due any sum owed to the school, the student will not be considered for readmission to the program of study until the school receives fu ll 
payment of all such delinquent sum or the student makes written arrangements with the school to pay such delinquent sum that are 
acceptable to the school in its discretion. If the student fails to fulfill the terms of any such arrangement that is accepted in writing by the 
school, the school may, in its discretion, terminate the student from his or her program of study at the school. 

Methods Used to Collect Delinquent Payments 
The student must pay all amounts owed to the school prior to leaving the school. If the student is unable to pay all such amounts before 
leaving the school, the student must make arrangements to pay such amounts that are acceptable to the school in its discretion. If the 
student fails to (a) make arrangements that are acceptable to the school prior to leaving the school or (b) fu lfill the terms of any 
arrangements accepted by the school, the school will be forced to exercise all of its rights and remedies against the student to collect all 
such amounts, including, without limitation, referring the student's account to a collection agency. 

Repeat 
If a student repeats any course(s) in his or her program of study at the school, the student must pay all then current tuition and fees 
applicable to such program course(s). 

FINANCIAL INFORMATION 

Cancellation 
The student's enrollment in the program will be canceled and all monies received by the school from or with respect to the student 
under the student's Enrollment Agreement with the school will be returned to the appropriate party(ies) within 30 days, if: 

(a) The student notifies the school before the student's first day of recorded attendance in any program course that the student has 
canceled the student's Enrollment Agreement with the school; or 
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(b) the school cancels the program. 

Refund 

Page 2931 of 3529 

(a) If, during the first quarter that the student is enrolled in the program, the student withdraws or is terminated from: 

(1) any program course during any of the following specified calendar weeks of the quarter, the student will be obligated to the 
school for 

• the entire cost of any tools purchased by the student from the school for use in that program course, and 

• the following corresponding percentage of the tuition for that program course; and 

CALENDAR WEEK 
OF THE QUARTER 
1 SI 

2nd 

3rd 

After the 3rd 

PERCENTAGE 
OF THE TUITION 

10% 
20% 

30% 
100% 

(2) the program during any of the following specified calendar weeks of the quarter, the student wi ll also be obligated to the school 
for the following corresponding percentage of 

• any Academic Fee charged to the student in that quarter, and 

• the Administrative Fee. 

CALENDAR WEEK 
OF THE QUARTER 
1st 

2nd 

3rd 

After the 3rd 

PERCENTAGE OF ANY ACADEMIC 
FEE AND THE ADMINISTRATIVE FEE 

10% 

20% 

30% 
100% 

(b) If, during any quarter that the student is enrolled in the program (other than the first quarter), the student withdraws or is terminated 
from: 

(1) any program course during any of the following specified calendar weeks of the quarter, the student will be obligated to the 
school for 

• the entire cost of any tools purchased by the student from the school for use in that program course, and 

• the following corresponding percentage of the tuition for that program course; and 

CALENDAR WEEK 
OF THE QUARTER 
1 st through 3rd 

After the 3rd 

PERCENTAGE 
OF THE TUITION 

50% 

100% 

(2) the program during any of the following specified calendar weeks of the quarter, the student wi ll also be obligated to the school 
for the following corresponding percentage of 

• any Academic Fee charged to the student in that quarter, and 

• the Administrative Fee. 

CALENDAR WEEK 
OF THE QUARTER 
1 SI through 3rd 

After the 3rd 

PERCENTAGE OF ANY ACADEMIC 
FEE AND THE ADMINISTRATIVE FEE 

50% 

100% 

(c) The student's withdrawal or termination date for purposes of calculating any refund due under this section will be the student's last 
date of recorded attendance in a program course. 

(d) Notwithstanding anything to the contrary above in this section, if the student withdraws or is terminated from any program course or 
the program during any quarter, the student wil l remain obligated to the school for: 
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• 

• 

all of the tuition, fees, cost of any tools and cost of any other supplies owed to the school for any previous attendance by the 
student at the school; and 

all other amounts owed to the school under the student's Enrollment Agreement with the school (including any addenda 
thereto to the student's Enrollment Agreement with the school) and/or any other agreement between the student and the 
school. 

(e) If, at the time the student withdraws or is terminated from any program course or the program, the school has received any monies 
for tuition, the Academic Fee, the Administrative Fee or any tools from or on behalf of the student in excess of the student's 
obligation for those items as provided in this section, the school will refund such excess to the appropriate party(ies) as specified 
below in this section. 

(f) Any refund required under this section will be paid first to eliminate any outstanding balances for any student financial aid received 
by or with respect to the student in the following order and priority (unless applicable law requires otherwise) and within the time 
period prescribed by law: 

1st
: private or institutional student loans; 

2nd
: private or institutional parental loans; 

3rd
: unsubsidized Federal Stafford loans; 

41
h : subsidized Federal Stafford loans; 

51h
: unsubsidized Federal Direct Stafford loans; 

6th
: subsidized Federal Direct Stafford loans; 

?'h: Federal Perkins loans; 
81h

: Federal PLUS loans; 

91h
: Federal Direct PLUS loans; 

1 o'h: state student loans; 
11 'h: state parental loans; and 
121h

: Washington State Need Grants. 

(g) The school will pay the student any refund remaining after all outstanding balances specified in item (f) immediately above in this 
section are eliminated, within 60 days following : 

(1) The student's last date of recorded attendance in a program course, if the school terminated the student from the program 
course or the program; 

(2) the latter of 

• The student's last date of recorded attendance in a program course, 

• the date that the school received the student's written notice of withdrawal from a program course or the program, or 

• the withdrawal date from a program course or the program specified in the student's written notice of withdrawal 
received by the school, 

if the student withdrew from the program course or the program and the school received the student's written notice of 
withdrawal; or 

(3) the 22nd consecutive calendar day after the student's last date of recorded attendance in a program course, if the student 
withdrew from the program course or the program and such calendar day occurred before any applicable date in item (2) 
immediately above in this section. 

Return of Federal Financial Aid 
If the student withdraws or is terminated from the program, depending on when his or her withdrawal or termination occurs during the 
quarter, the student and/or his or her parent(s) may be ineligible to use a portion of any federal student financial aid awarded to the 
student and/or his or her parent(s) for use in that quarter. 

(a) If the student's withdrawal or termination from the program occurs: 

• within the first 60% of the quarter, the amount of federal student financial aid awarded for use in that quarter that the student 
and/or his or her parents may use is a proportional calculation based on the percentage of the quarter that has elapsed as of 
the student's withdrawal or termination date; or 

• after the first 60% of the quarter, the student and/or his or her parents may use 100% of the federal student financial aid 
awarded for use in that quarter. 

(b) If the student and/or his or her parent(s) are ineligible to use a portion of any federal student financial aid remitted to the school to 
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satisfy the student's obligation for tuition, fees or other costs of the student's education: 

• federal law requires the school to return to the appropriate party(ies) such unusable aid; 

• the school will advise the student of the amount of such unusable aid returned by the school; and 

• the student will be liable for an amount equal to the portion of such unusable aid for which the student is obligated to the 
school under the Refund section above, and will immediately pay that amount to the school in full. 



ED00022803

CL_Review008661 Page 2933 of 3529 

(c) If the student and/or his or her parent(s) are ineligible to use a portion of any federal student financial aid received by the student 
and/or the parent(s) and not remitted to the school: 

• federal law requires the student and/or the parent(s) to repay to the appropriate party(ies) such unusable aid; and 

• the school will advise the student and/or the parent(s) of the amount of such unusable aid. 

(d) Any return or repayment of unusable federal student financial aid required under this section will be paid first to eliminate any 
outstanding balances for any federal student financial aid received by or with respect to the student in the following order and 
priority and within the time period prescribed by law: 

1•1
: unsubsidized Federal Stafford loans; 

2nd
: subsidized Federal Stafford loans; 

3rd
: unsubsidized Federal Direct Stafford loans; 

41
h: subsidized Federal Direct Stafford loans; 

5th
: Federal Perkins loans; 

5th
: Federal PLUS loans; 

?'h: Federal Direct PLUS loans; 
9th

: Federal Pell Grants; 

91
h: Federal Academic Competitiveness 

Grants; 
10th

: Federal National Science and 
Mathematics Access to Retain 
Talent Grants; and 

11 th
: Federal SEOG Program aid. 

NOTE: The Cancellation and Refund sections contained herein apply to a student who is a resident of the state in which the school is 
located. A student who is a non-resident will be subject to the Cancellation and Refund sections contained in the student's Enrollment 
Agreement with the school. 

Cancellation and Refund Requests 
Any cancel lation or refund request by a student should be made in writing and mailed to: Director, ITT Technical Institute, 13518 East 
Indiana Avenue, Spokane Valley, Washington 99216. If the student is a minor, however, the request must be made by the student's 
parent or guardian. 

Return of Washington State Grant Aid 
If Student withdraws or is terminated from the Program, depending on when his or her withdrawal or termination occurs during the 
Quarter, Student may be ineligible to use a portion of any Washington state grant aid awarded to Student for use in that Quarter. 

(a) If Student's withdrawal or termination from the Program occurs: 

• within the first 50% of the Quarter, the amount of Washington state grant aid awarded for use in that Quarter that Student 
may use is a proportional calculation based on the percentage of calendar days in the Quarter that have elapsed through 
Student's last date of recorded attendance in a Program course during that Quarter ("Usable Aid Percentage"); or 

• after the first 50% of the Quarter, Student may use 100% of the Washington state grant aid awarded for use in that Quarter. 

(b) If Student is ineligible to use a portion of any Washington state grant aid remitted to the School to satisfy Student's obligation for 
tuition, fees or other costs of Student's education: 

• state law requires the School to return to the Washington Student Achievement Council ("WSAC") such unusable aid to the 
extent it amounts to $50.00 or more; 

• the amount of the unusable aid is calculated by: 

• subtracting Student's Usable Aid Percentage from 100% ("Remaining Aid Percentage"); 

• multiplying the Remaining Aid Percentage by the total amount of aid awarded for use in the Quarter ("Remaining Aid 
Amount"); and 

• multiplying the Remaining Aid Amount by 0.5; 

• the School will advise Student of the amount of the unusable aid returned by the School; and 

• Student will be liable for an amount equal to the portion of the unusable aid for which Student is obligated to the School 
under the Refund Section above, and will immediately pay that amount to the School in full. 

(c) Both the numerator and denominator in the calculation of the Usable Aid Percentage exclude the number of calendar days in any 
class break scheduled by the School during the Quarter that is longer than four calendar days. 
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FINANCIAL ASSISTANCE 

ITT Technical Institute must provide the student with (a) information on federal, state and institutional grants and loans, private 
education loans and any other sources of student financial aid (collectively, "Financial Assistance") for which he or she may apply to 
receive and/or (b) estimates of the amount of Financial Assistance for which he or she may qualify. However: 

• the federal, state and private party providers determine the student's eligibility for any Financial Assistance; 
• the federal, state and private party providers determine the amount of any Financial Assistance the student may receive, not 

the school ; 
• the school determines the student's eligibility for and amount of any institutional Financial Assistance; 
• any Financial Assistance, including, without limitation, scholarships, may terminate at any time for any reason including due to 

changes in legislation or availability of funds; 
• the student is responsible for applying for any Financial Assistance, not the school ; and 
• the student is responsible for repaying the full amount of any Financial Assistance received in the form of a loan, plus interest 

and less any amount of the loan that may be refunded. 

"ITT Technical Institute does not and will not provide any commission, bonus, or other incentive payment based directly or indirectly on 
success in securing enrollment or financial aid to any persons or entities engaged in any student recruiting or admissions activities or in 
making decisions regarding the award of student financial assistance." 

Federal Financial Aid Administered by the U.S. Department of Education 

ITT Technical Institute is designated as an eligible institution by the U.S. Department of Education ("DOE") for participation in the 
following federal student financial aid programs. To apply for student financial aid under the following federal programs, a student needs 
to complete and submit a Free Application for Federal Student Aid online at www.fafsa.gov or mail a completed PDF FAFSA or paper 
FAFSA lo Federal Student Aid Programs, P.O. Box 7002, Mt. Vernon, IL 62864-0072. 

Federal Pell Grant Program 
The Federal Pell Grant Program is intended to allow eligible students financial access to the school or the college of their choice. For 
eligible students, Federal Pell Grants are the "floor" or base upon which all other federal student financial aid is built. Current award 
year awards range from $588 to $5,775. The amount a student may receive depends on the student's expected family contribution 
("EFC"), the student's enrollment status (full-time, part-time, three-quarter time or less than half-time), Pell Lifetime Eligibility Used and 
how much of the student's remaining education at the school falls within the current federal award year (July 1 through June 30). In 
order to be eligible for a Federal Pell Grant, a student may not have previously received a bachelor's degree from any institution. 

Federal Supplemental Educational Opportunity Grant ("FSEOG") Program 
The Federal Supplemental Educational Opportunity Grant Program ("FSEOG") provides assistance to exceptionally needy 
undergraduate students. A priority must be given to Pell Grant recipients with the lowest EFCs. The federal rules permit an eligible 
student to receive a FSEOG award of $100 to $4,000 for each of the student's academic years of study, but at ITT Technical Institute 
the awards for eligible students are typically between $200 and $500 each year, given the limited amount of FSEOG funds available. A 
student's eligibil ity for FSEOG funds is determined annually. 

Iraq and Afghanistan Service Grant Program 
A student who is not eligible for a Federal Pell Grant based only on EFC but meets the remaining Pell eligibility requirements and 
whose parent or guardian was a member of the U.S. Armed Forces and died as a result of military service performed in Iraq or 
Afghanistan after September 11, 2001, may be eligible to receive a grant under the Iraq and Afghanistan Service Grant Program. The 
grant award is equal to the amount of a maximum Federal Pell Grant* for the current federal award year, but cannot exceed the 
student's cost of attendance for that federal award year. An additional eligibility requirement is that at the time of the parent's or 
guardian's death the student must have been either: 

• under 24 years old; or 
• enrolled in college at least part-time at the time. 

A student can receive an Iraq and Afghanistan Service Grant for no more than 12 semesters or the equivalent of six academic years of 
enrollment. 

* An Iraq and Afghanistan Service Grant where the first disbursement is on or after October 1, 2015 and before October 1, 2016 
requires a reduction of 6.8 percent from the maximum Federal Pell Grant award amount for relevant award year. 

Federal Work Study Program 
The Federal Work Study Program ("FWS") provides jobs for eligible students to earn funds to pay a portion of their educational 
expenses. A student enrolled at least half-time in an approved postsecondary educational institution may work on campus or off 
campus for a Federal, state, or local public agency, a private non-profit or a private for-profit organization. The salary is at least the 
current federal minimum wage, unless the employer is willing to pay a higher wage rate for particular skills. The number of hours a 
student may work is based on the financial need demonstrated by the student, the number of hours it is possible for the student to work 
and the availability of FWS funds at ITT Technical Institute. Only a limited number of FWS jobs are available on campus; information 
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with respect to these campus positions is avilable from the Career Services Department. 

Direct Subsidized Loan Program 
These loans are available to eligible undergraduate students enrolled at least half-time at an eligible institution and are based on the 
financial need demonstrated by each student. An undergraduate student may borrow up to $3,500 for the first academic year, $4,500 
for the second academic year and $5,500 for each of the third and subsequent academic years under this program. The annual loan 
limit amounts will be pro rated for enrollment in programs that are less than one academic year or if enrolled in a program of study that 
is one academic year or longer and the remaining enrollment period of study is shorter than a full academic year. As of July 1, 2015, 
the interest rate on a Direct Subsidized Loan is 4.29% for each Direct Subsidized Loan that the student receives during the 2015-2016 
award year. A first time borrower on or after July 1, 2013 may not receive Direct Subsidized Loans for more than 150% of the published 
length of their program of study. For example, if the student is enrolled in a 4-year bachelor's degree program, the maximum period for 
which the student can receive Direct Subsidized Loans is 6 years (150% of 4 years = 6 years). 

A student must repay his or her Direct Subsidized Loans based on the amount borrowed, the interest rate and the repayment plan 
selected by the borrower. Under the standard repayment plan the payments must be at least $50 a month ($600 a year) and will be 
more, if necessary, to repay the loan within the required time period. Repayment of the Direct Subsidized Loan begins six months after 
enrollment on a less than half-time basis, graduation or termination of studies. The U.S. Department of Education pays the interest on 
a Direct Subsidized Loan (1) while a student is in the school at least half-time, (2) for the first six months after the student leaves school 
(referred to as a grace period), and (3) during a period of deferment (a postponement of loan payments). The DOE may stop paying 
interest for a student who received Direct Subsidized Loans for the maximum period and who continues enrollment. 

A student who (1) is seeking and is unable to find full-time employment or (2) suffers economic hardship may also receive a 
forbearance, a temporary suspension or reduction of monthly payment, of a Direct Subsidized Loan for up to three years. During 
forbearance, principal payments are postponed but interest continues to accrue. Unpaid interest that accrues during the forbearance 
will be added to the principal balance (capitalized) of the student's Direct Subsidized Loan(s). 

Direct Unsubsidized Loan Program 
These loans are available to eligible undergraduate and graduate students enrolled at least half-time at an eligible institution. A 
demonstration of financial need is not required. Undergraduate student annual borrowing limits: 

• A dependent undergraduate student whose parents are not rejected for a Direct PLUS Loan may borrow up to: 
• $3,500 combined of Direct Subsidized and/or Direct Unsubsidized Loans, plus $2,000 additional Direct Unsubsidized 

Loan for the first academic year; 
• $4,500 combined of Direct Subsidized and/or Direct Unsubsidized Loans, plus $2,000 additional Direct Unsubsidized 

Loan for the second academic year; and 
• $5,500 combined of Direct Subsidized and/or Direct Unsubsidized Loans, plus $2,000 additional Direct Unsubsidized 

Loan for each of the third and subsequent academic years. 

• An independent undergraduate or dependent undergraduate and whose parents fail to qualify for a Direct PLUS Loan, may 
borrow up to: 

• $3,500 combined of Direct Subsidized and/or Direct Unsubsidized Loans plus, $6,000 additional Direct Unsubsidized 
Loan for the first academic year; 

• $4,500 combined of Direct Subsidized and/or Direct Unsubsidized Loans, plus $6,000 additional Direct Unsubsidized 
Loan for the second academic year; and 

• $5,500 combined of Direct Subsidized and/or Direct Unsubsidized Loans, plus $7,000 additional Direct Unsubsidized 
Loan for each of the third and subsequent academic years. 

A graduate student may borrow up to $20,500 each academic year under the Direct Unsubsidized Loan program. 

Effective July 1, 2015, the interest rate on a Direct Unsubsidized Loan is 4.29% for an undergraduate student and 5.8% for a graduate 
student for each Direct Unsubsidized Loan received during the 2015-2016 award year. The terms and conditions of the Direct 
Unsubsidized Loan, including deferments and loan charges, with a few exceptions, are the same as the Direct Subsidized Loan 
described above. However, the student is responsible for paying the interest on any Direct Unsubsidized Loan during all periods (in 
school, grace period, deferment, and forbearance) . If the student chooses not to pay the interest while in school and during grace 
periods and deferment or forbearance periods, the interest will accrue (accumulate) and be capitalized (interest will be added to the 
principal amount of the loan). The capitalized interest becomes part of the amount (principal) on which the student pays future interest. 

Direct PLUS Loan Program 
Direct PLUS Loans are for the parent(s) of a dependent undergraduate student and graduate students enrolled on at least a half-time 
basis in a program of study leading to a degree or certificate at an eligible institution. The maximum Direct PLUS Loan amount a parent 
or graduate student may borrow is the cost of attendance minus any other Financial Assistance received. As of July 1, 2015 the 
interest rate for Direct PLUS Loans is 6.84% on each Direct Plus Loan that a borrower receives during the 2015-2016 award year. 
Direct Plus Loan borrowing is limited to parent(s) of dependent undergraduate students and graduate students with a favorable credit 
history. 

The Direct PLUS Loan enters repayment once the loan is fully disbursed (paid out). A graduate student's loan will be placed in 
deferment while the student is enrolled at least half-time and for an additional six months (grace period) after the student ceases to be 
enrolled at least half-time. 
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The parent borrower may contact the loan servicer to request a deferment (1) while the parent or dependent undergraduate student is 
enrolled at least half-time and (2) for an additional six months (grace period) after the dependent undergraduate student ceases to be 
enrolled at least half-time. 

If the loan is deferred, interest will accrue on the loan during the deferment. The graduate student or parent borrower may choose to 
pay the accrued interest or allow the interest to capitalize when the deferment period ends. The loan servicer will notify the graduate 
student or parent borrower when the first payment is due. 

GI Bill® Education Benefits 
Some associate degree programs offered at ITT Technical Institute are approved by the Workforce Training and Education 
Coordinating Board's State Approving Agency and some bachelor degree programs of study are approved by the Washington Student 
Achievement Council for the training of veterans, Ready Reservists, National Guard members, spouses and children of deceased or 
100 percent disabled veterans, and, in some cases, spouses and children of active duty service members under Titles 10, 32 and 38 of 
the United States Code. Veterans desiring to train using the benefits of the GI Bill®must first establish eligibility with the Department of 
Veteran's Affairs ("VA") by submitting Form 22-1990, and dependents must submit form 22-5490, Application for VA Education 
Benefits, or by applying online at www.gibill.va.gov. For a complete description of each VA education assistance program, go to the GI 
Bill®website at www.gibill.va.gov. Veterans should contact the school's Finance Department with questions regarding institutional 
procedures for certifying enrollment. 

"GI Bill® is a registered trademark of the U.S. Department of Veterans Affairs (VA)" 

Military Tuition Assistance 

The Tuition Assistance (TA) Program provides financial assistance for voluntary off-duty education programs in support of an active 
military member's professional and personal self-development goals. The Department of Defense ("DoD") has directed a uniform TA 
fiscal policy across the military services. The per-quarter hour cap is $166, the semester hour cap is $250 and the fiscal year ceiling is 
$4,500. 

Service members on active duty or current members of the National Guard who are considering college must obtain authorization for 
tuition assistance through their branch of service. Students should contact their unit education services officer for information regarding 
full details and current tuition benefits. 

NOTE: The regulations governing all federal Financial Assistance programs are subject to change. The Finance Department will have 
current information regarding available programs, and will make available to the student a copy of the U.S. Department of Education 
publication "Funding Your Education: The Guide to Federal Student Aid 2015-2016." 

State Financial Aid 

Washington State Grant Aid Programs 
Any resident of Washington who is enrolled in a program at an eligible postsecondary educational institution in Washington and has 
applied for a Federal Pell Grant may qualify for Washington state grant aid programs. This includes the WSNG, CBS and Passport. 
Current year awards to eligible students range from $1,412 to $2,823. A student's eligibility for these programs is based on (a) the 
student's income, if the student is an independent student or (b) the parent's income, if the student is a dependent student. The amount 
of any aid for which the student may be eligible could vary by quarter depending on the student's progress in his or her program, as 
dictated by state law and regulations. 

At the end of each academic quarter, the school will examine whether a recipient of WSNG, CBS, or Passport is progressing 
satisfactorily in his or her program of study at the school in order to determine if the recipient is eligible to receive a disbursement for the 
following academic quarter. In order for the recipient to progress satisfactorily from one academic quarter to the next, the recipient 
must: 

• satisfy the satisfactory progress requirements under Washington law, as set forth in WAC 250-20-021 (20) ("Satisfactory 
Progress Requirements"); and 

• not have attempted more than 125% of the credit hours designated in the Program Outline section of the school catalog for the 
recipient's program of study (as such credit hours may be revised or modified from time to time by the school in its discretion) 
less the credit hours associated with any course that the recipient receives a grade of "CR" or "TR," rounded down to the 
nearest whole credit hour, pursuant to the Maximum Time Frame for Completion section of the school catalog (the "Maximum 
Length Requirement"). 

To satisfy the Satisfactory Progress Requirements, a recipient must: 
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• successfully complete a minimum number of credit hours in the recipient's program of study during each academic quarter for 
which the recipient receives a disbursement, based on the recipient's student status (which is based on the student's course 
load) during that academic quarter; and 

• be making satisfactory academic progress, as specified in the Satisfactory Academic Progress section of the school catalog 
("SAP"), in the recipient's program of study at the school. 



ED00022807

CL_Review008665 Page 2937 of 3529 

The minimum number of credit hours that the recipient must successfully complete in his or her program of study during an academic 
quarter in order to satisfy the Satisfactory Progress Requirements are as follows: 

Student Status 
Full-time (i.e., 12 or more credit hour course load) 
Three-quarter-time (i.e., nine to 11 credit hour course load) 
Half-time (i.e., six to eight credit hour course load) 

Minimum Number of Credit 
Hours Required to be Completed 

12 
9 
6 

If a recipient fails to satisfy the Satisfactory Progress Requirements in any academic quarter, the recipient will remain eligible for a 
disbursement for the following academic quarter, if: 

• the recipient successfully completed at least one-half of the minimum number of credit hours required in the recipient's 
program of study in the academic quarter most recently completed by the recipient (i.e., six credit hours for a full-time student, 
five credit hours for a three-quarter-time student and three credit hours for a one-half-time student) ; 

• the recipient has not exceeded the Maximum Length Requirement; and 
• the recipient was making SAP in the recipient's program of study at the end of the academic quarter most recently completed 

by the recipient. 

A recipient will also be considered to be making SAP during any academic quarter in which the recipient is on academic probation, as 
described in the Satisfactory Academic Progress section of the school catalog. A recipient on academic probation must complete 100% 
of the credits upon which the state aid award was calculated during the probationary academic quarter or state aid will be suspended in 
the following academic quarter, unless successfully appealed. Any student desiring to apply for Washington state grant aid program 
should contact the Finance Department. 

Washington SBCTC Opportunity Grant Program 
The Washington State Board for Community and Technical Colleges created the Opportunity Grant program as a workforce education 
program. Eligible students may receive Opportunity Grant funding up to $2,800 (maximum) for tuition and mandatory fees and $1,000 
(maximum) for books, supplies and tools, for a total of one academic year of eligibi li ty funding. Students should contact the Finance 
Department for further information about the eligibility requirements for the SBCTC Opportunity Grant and to complete a formal 
application. 

Institutional Scholarships 

2015 Fall Scholarship 
The primary purpose of the 2015 Fall Scholarship (the "FS") is to help address the demand for individuals providing technical 
administrative support to accountants and other financial management personnel in the United States by encouraging students to 
graduate from the associate degree program in Accounting at the school (the "Accounting Program"). The FS is only available to 
eligible new students who first begin the Accounting Program in the quarter that begins in September 2015 ("09/15 Students"). 

At the end of the first academic year of attendance for which the 09/15 Student is eligible to receive a FS award and each subsequent 
academic year that an eligible 09/15 Student is enrolled in the Accounting Program, the school will determine if the eligible 09/15 
Student qualifies for a FS award for that academic year. If the eligible 09/15 Student qualifies for a FS award for the first academic year 
or any subsequent academic year after the first academic year, the eligible 09/15 Student will receive a FS award in the form of a 
retroactive reduction of the amount of tuition and fees that was financed by debt and charged to the eligible 09/ 15 Student for the 
courses of the Accounting Program taken by the eligible 09/ 15 Student in that academic year, after first applying any other institutional 
scholarships to the eligible 09/ 15 Student's account. In no event will a refund be issued to an eligible 09/15 Student as a result of 
receiving a FS award - instead, the FS award for that 09/15 Student will be proportionately reduced to avoid a resulting credit balance. 

The maximum amount of the FS awards for which a 09/ 15 Student may be eligible and qualify will not exceed: 
• $1,250 in any quarter of attendance for which the 09/15 Student is eligible and qualifies for a FS award; 
• $2,500 in any academic year of attendance for which the 09/15 Student is eligible and qualifies for a FS award; or 
• $5,000 in total for all academic years. 

Eligibility Requirements - To be eligible for the FS, a 09/15 Student must first begin attending courses in the Accounting Program at 
the school in the quarter that begins on September 14, 2015. The first academic year of attendance for which a 09/ 15 Student is 
eligible to receive a FS award, however, is: 

• the 09/ 15 Student's first academic year that would start on or after September 14, 2015, if the 09/15 Student: 
• was attending one or more courses in an associate or bachelor degree program of study at an ITT Technical Institute at 

any time in the quarter that began on June 15, 2015 ("06/15 Quarter"); and 
• remained continuously enrolled in his or her associate or bachelor degree program of study at an ITT Technical Institute; 

or 
• the 09/ 15 Student's first academic year that starts on or after September 14, 2015, if the 09/15 Student was not attending one 

or more courses in an associate or bachelor degree program of study at an ITT Technical Institute at any time in the 09/15 
Quarter. 
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Qualification Requirements - An eligible 09/15 Student will qualify for a FS award for the first academic year of attendance for which 
the 09/15 Student is eligible to receive a FS award, as specified above in the Eligibility Requirements section. To qualify for a FS award 
for any subsequent academic year, an eligible 09/15 Student must: 

• be enrolled at all times during that academic year in at least two (2) distinct, credit-bearing courses in the eligible 09/15 
Student's Accounting Program at the school; and 

• be making satisfactory academic progress in the Accounting Program at the end of that academic year. 

Upon admission to the Accounting Program, the 09/15 Student must contact the school's Finance Department to determine if he or she 
is eligible for the FS. If the school determines that the 09/15 Student satisfies the eligibility requirements of the FS, the 09/15 Student 
will have the opportunity to quali fy for a FS award for each academic year of attendance in the Accounting Program. An eligible 09/15 
Student may not receive a FS award for more than two academic years of the 09/15 Student's enrollment in the Accounting Program. 

President's Scholarship 
The primary purpose of the President's Scholarship (the "PS") is to encourage graduates of an ITT Technical Institute associate degree 
program who have demonstrated above-average academic achievement to obtain a higher level of education. The PS is only available 
to eligible new students who begin a bachelor degree program of study at an ITT Technical Institute in the quarter that begins in 
September 2015 ("09/15 BP Students"). 

At the end of each academic year that an eligible 09/15 BP Student is enrolled in a bachelor degree program, the school will determine 
if the eligible 09/15 BP Student qualifies for a PS award for that academic year. If the eligible 09/15 BP Student qualifies for a particular 
academic year, the eligible 09/15 BP Student will receive a PS award in the form of a retroactive reduction of the amount of tuition and 
fees that was financed by debt and charged to the eligible 09/15 BP Student for the courses of the bachelor degree program of study 
taken by the eligible 09/15 BP Student in that academic year, after first applying any other institutional scholarships to the eligible 09/1 5 
BP Student's account. In no event will a refund be issued to an eligible 09/15 BP Student as a result of receiving a PS award - instead, 
the PS award for that 09/15 BP Student will be proportionately reduced to avoid a resulting credit balance. 

The maximum amount of the PS awards for which a 09/15 BP Student may be eligible and qualify will not exceed: 
• $2,500 in any quarter of attendance for which the 09/15 BP Student is eligible and qualifies for a PS award; 
• $5,000 in any academic year of attendance for which the 09/15 BP Student is eligible and qualifies for a PS award; or 
• $10,000 in total for all academic years. 

Eligibility Requirements - To be eligible for the PS, a 09/15 BP Student must (1) have graduated from an ITT Technical Institute 
associate degree program of study with an overall cumulative grade point average of at least 3.0 for all of the courses included in that 
program prior to attending classes in a bachelor degree program of study; and (2) must first begin attending courses in a bachelor 
degree program of study at the school in the quarter that begins on September 14, 2015. The first academic year of attendance for 
which a 09/15 BP Student is eligible to receive a PS award, however, is: 

• the 09/15 BP Student's first academic year that would start on or after September 14, 2015, if the 09/15 BP Student: 
• was attending one or more courses in a bachelor degree program of study at an ITT Technical Institute at any time in the 

quarter that began on June 15, 2015 ("06/15 Quarter"); and 
• remained continuously enrolled in his or her bachelor degree program of study at an ITT Technical Institute; or 

• the 09/15 BP Student's first academic year that starts on or after September 14, 2015, if the 09/15 BP Student was not 
attending one or more courses in a bachelor degree program of study at an ITT Technical Institute at any time in the 06/15 
Quarter. 

Qualification Requirements - An eligible 09/15 BP Student will qualify for a PS award for the first academic year of attendance for 
which the 09/15 BP Student is eligible to receive a PS award, as specified above in the Eligibility Requirements section. To qualify for a 
PS award for any subsequent academic year, an eligible 09/1 5 BP Student must: 

• be enrolled at all times during that academic year in at least two (2) distinct, credit-bearing courses in the eligible 09/15 BP 
Student's bachelor degree program at the school; and 

• be making satisfactory academic progress in his or her bachelor degree program at the end of that academic year. 

Upon admission to a bachelor degree program of study at the school, the 09/15 BP student must contact the school's Finance 
Department to determine if he or she is eligible for the PS. If the school determines that the 09/15 BP student satisfies the eligibility 
requirements of the PS upon admission to a bachelor's degree program at the school, the 09/15 BP student will have the opportunity to 
qualify for a PS award for each academic year of attendance in his or her bachelor degree program. An eligible 09/15 BP student may 
not receive a PS award for more than two academic years of the 09/15 BP student's enrollment in his or her bachelor degree program. 

Opportunity Scholarship 
The primary purpose of the Opportunity Scholarship (the "OS") is to encourage certain students to commit to pursuing their 
educational goals. The OS is only available to eligible students attending classes at an ITT Technical Institute in: 

• an associate degree program of study ("AP Students"); or 
• a bachelor degree program of study ("BP Students"). 

An AP Student or a BP Student wi ll qualify for an OS award for each quarter of the first academic year of attendance for which 
the AP Student or BP Student is eligible to receive an OS award. At the end of each academic year that an eligible AP Student 
is enrolled in an associate degree program or an eligible BP Student is enrolled in a bachelor degree program, the school will 

60 



ED00022809

CL_Review008667 Page 2939 of 3529 

determine if the eligible AP Student or eligible BP Student qualifies for an OS award for next academic year. If the eligible AP 
Student or eligible BP Student qualifies for an OS award for a particular academic year: 

• the eligible AP Student wi ll receive an OS award in the form of a reduction of the amount of tuition and fees charged 
to the eligible AP Student for the course(s) of the associate degree program of study taken by the eligible AP Student 
in each quarter of that academic year; and 

• the eligible BP Student wi ll receive an OS award in the form of a reduction of the amount of tuition and fees charged 
to the eligible BP Student for the courses(s) of the bachelor degree program of study taken by the eligible BP Student 
in each quarter of that academic year. 

The amount of an OS award to an eligible AP Student or an eligible BP Student in any particular quarter of an academic year 
will be based on the eligible AP Student's or eligible BP Student's demonstrated need. An eligible AP Student's or an eligible 
BP Student's demonstrated need will be determined by the school, in its sole discretion, based on the AP Student's or BP 
Student's expected family contribution toward his or her tuition and fees owed to the school for that quarter. The maximum 
amount of the OS awards for which: 

• an AP Student who (1) is less than 21 years of age at the time of his or her initial enrollment in the associate degree 
program and (2) graduated from high school with an overall cumulative grade point average of at least 3.0 on a 4.0 
grading scale, may be eligible and qualify will not exceed: 
• $5,000 in the first quarter of attendance for which the AP Student is eligible and qualifies for an OS award; 
• $4,285 in any subsequent quarter of attendance for which the AP Student is eligible and qualifies for an OS 

award; or 
• $35,000 in total for all quarters of all academic years; or 

• an AP Student who (1) is at least 21 years of age at the time of his or her initial enrollment in the associate degree 
program or (2) did not graduate from high school with an overall cumulative grade point average of at least 3.0 on a 
4.0 grading scale, may be eligible and quali fy will not exceed: 
• $4,375 in the first quarter of attendance for which the AP Student is eligible and qualifies for an OS award; 
• $3,750 in any subsequent quarter of attendance for which the AP Student is eligible and qualifies for an OS 

award; or 
• $25,000 in total for all quarters of all academic years; or 

• a BP Student who (1) is less than 23 years of age at the time of his or her initial enrollment in the bachelor degree 
program and (2) graduated from high school with an overall cumulative grade point average of at least 3.0 on a 4.0 
grading scale, may be eligible and qualify will not exceed: 
• $4,285 in any quarter of attendance for which the BP Student is eligible and qualifies for an OS award; or 
• $60,000 in total for all quarters of all academic years; or 

• a BP Student who (1) is at least 23 years of age at the time of his or her initial enrollment in the bachelor degree 
program or (2) did not graduate from high school with an overall cumulative grade point average of at least 3.0 on a 
4.0 grading scale, may be eligible and quali fy will not exceed: 
• $3,750 in any quarter of attendance for which the BP Student is eligible and qualifies for an OS award; or 
• $50,000 in total for all quarters of all academic years. 

Eligibility Requirements - To be eligible for the OS, an AP Student must attend one or more courses in an associate 
degree program of study at the school in a quarter that begins on or after March 18, 2013. The first quarter of 
attendance for which an AP Student is eligible to receive an OS award, however, is: 

• the first quarter of the AP Student's next academic year that would start on or after March 18, 2013, if the AP 
Student: 
• was attending one or more courses in an associate degree program of study at an ITT Technical 

Institute at any time in the quarter that began on December 10, 2012 ("12/1 2 Quarter") ; and 
• remained continuously enrolled in his or her associate degree program of study at an ITT Technical 

Institute; or 
• the first quarter of the AP Student's first academic year that starts on or after March 18, 2013, if the AP 

Student was not attending one or more courses in an associate degree program of study at an ITT Technical 
Institute at any time in the 12/12 Quarter. 

To be eligible for the OS, a BP Student must attend one or more courses in a bachelor degree program of study at the 
school in a quarter that begins on or after June 17, 2013. The first quarter of attendance for which a BP Student is 
eligible to receive an OS award, however, is: 

• the first quarter of the BP Student's next academic year that would start on or after June 17, 2013, if the BP 
Student: 
• was attending one or more courses in a bachelor degree program of study at an ITT Technical 

Institute at any time in the quarter that began on March 18, 2013 ("3/13 Quarter") ; and 
• remained continuously enrolled in his or her bachelor degree program of study at an ITT Technical 

Institute; or 
• the first quarter of the BP Student's first academic year that starts on or after June 17, 2013, if the BP 

Student was not attending one or more courses in a bachelor degree program of study at an ITT Technical 
Institute at any time in the 3/13 Quarter. 

Qualification Requirements - An eligible AP Student or an eligible BP Student will qualify for an OS award for the first 
quarter of the first academic year of attendance for which the AP Student or BP Student is eligible to receive an OS 
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award, as specified above in the Eligibility Requirements section. To qualify for an OS award for any subsequent quarter 
of the first and any subsequent academic year, an eligible AP Student or an eligible BP Student must: 

• be enrolled at all times during that quarter in courses in the AP Student's associate degree program of study 
at the school or the eligible BP Student's bachelor degree program of study at the school that represent at 
least six quarter credit hours; and 

• at the end of the AP Student's or BP Student's first and any subsequent academic year, be making 
satisfactory academic progress in his or her program of study. 

Upon admission to an associate degree program of study or a bachelor degree program of study at the school, a student must 
contact the school's Finance Department to determine if he or she is eligible for the OS. If the school determines that the 
student satisfies the eligibil ity requirements of the OS, the eligible AP Student or eligible BP Student wi ll have the opportunity 
to qualify for an OS award for each quarter of each academic year that the AP Student or BP Student remains enrolled in his or 
her program of study at the school, beginning with the student's first academic year of eligibility. The school may, at any time 
in its sole discretion, terminate the OS, which termination will be effective as of the start of the next quarter. 

The school makes no representation or promise whatsoever that any student will receive any of the above-described financial 
assistance. The availability of the above-described financial assistance does not imply that the federal government, state 
government, any federal or state agency, any private lender or any other provider of Financial Assistance guarantees the 
quality of instruction or the truth or accuracy of any representation contained herein. 

FEDERAL AND PRIVATE EDUCATION LOAN CODE OF CONDUCT 

Federal education loans and private education loans (collectively, "Loans") are two types of financial aid that may be available to 
qualifying ITT Technical Institute students and their parents. It is important for ITT Technical Institute student and parent borrowers to 
understand ITT Technical lnstitute's position with respect to Lenders, which are defined to include: 

• private lenders who make Loans that ITT Technical Institute student and parent borrowers can use to help pay the cost of 
an ITT Technical Institute education; 

• the entities that service, guaranty and/or securitize those Loans; and 
• the entities, such as trade or professional associations, that receive money related to Loan activities from those private 

lenders, servicers, guarantors and securitizers. 

Code of Conduct: ITT Technical Institute has adopted the fol lowing code of conduct with respect to Lenders: 

(1) ITT Technical Institute officers and employees (collectively, "Agents") will avoid real and perceived conflicts of interest between 
their duties and responsibilities at ITT Technical Institute and the Loans or other student financial aid made available to qualifying 
ITT Technical Institute students and their parents. 

(2) No Agent wil l solicit, accept or receive any Gift (as defined below) from a Lender. 

(3) No Agent who is employed in the institute's Finance Department or has any responsibilities with respect to student financial aid 
will: 

• serve or participate on any advisory board, commission or group established by a Lender; or 
• accept from a Lender or an affi liate of a Lender any fee, payment or other financial benefit (including the opportunity to 

purchase stock) as compensation for any type of consulting arrangement or other contract to provide services to, or on 
behalf of, a Lender relating to federal or private Loans. 

(4) An Agent, who is not employed in the institute's Finance Department or does not have any responsibilities with respect to student 
financial aid, may serve on any board of any publicly traded or privately held company and solicit, accept and receive 
remuneration or expense reimbursement related thereto, regardless of whether that company is a Lender. 

(5) ITT Technical Institute wil l not: 
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• accept or request any Gift from a Lender in exchange for any advantage or consideration provided to that Lender related to 
the Lender's Loan activities; 

• solicit, accept or receive any payments, referral fees, revenue sharing or similar financial arrangements from any Lender in 
exchange for referring or recommending that Lender to ITT Technical lnstitute's student and parent borrowers; 

• permit any employee or other agent of a Lender to: 
• identify himself or herself to ITT Technical lnstitute's student or parent borrowers as an employee, representative or 

agent of ITT Technical Institute; or 
• work in the Finance Department or any call center operation of ITT Technical Institute; 

• direct any of its student or parent borrowers to any electronic promissory notes or other loan agreements with respect to any 
Lender's Loans that do not provide the student or parent borrowers with a reasonable and convenient alternative to select 
their Lender for a particular type of Loan and complete that Lender's Loan documentation; 

• refuse to certify, or delay certification of, any Lender's Loan based on the Lender selected by its student or parent 
borrowers; or 
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request or accept from any Lender any offer of funds to be used for private Loans to its student or parent borrowers, in 
exchange for ITT Technical Institute providing concessions or promises to the Lender: 

• that may prejudice any other of its student or parent borrowers; or 
• in the form of a specified number of federal or private Loans, a specified volume of those Loans or a preferred lender 

arrangement with respect to those Loans. 

(6) ITT Technical Institute will allow all of its student and parent borrowers to select the Lender of their choice, and will not otherwise 
assign any of its student or parent borrowers' Loans to a particular Lender. 

(7) If ITT Technical Institute refers or recommends any Lender(s) to its student or parent borrowers, ITT Technical Institute will: 

• disclose the process by which it selected the Lender(s), including the method and criteria that it used in determining to refer 
or recommend the Lender(s) and the relative importance of those criteria; 

• disclose to students and their parents that they are free to use any Lender; 
• only refer or recommend a Lender that, as a whole, it has determined offers Loans that have competitive rates, terms, 

borrower benefits, services and loan administration (collectively, "Terms"); 
• review annually the competitiveness of the Terms of the Loans offered by the Lender(s) that it refers or recommends to its 

student and parent borrowers; 
• update annually the Lender(s) that it refers or recommends to its student and parent borrowers; 
• obtain each Lender's assurance that any repayment benefits that the Lender advertised with respect to the Lender's Loans 

made to its student and parent borrowers will continue to apply to those Loans, regardless of whether the Lender sells those 
Loans; 

• inquire whether the Lender has any agreement to sell the Loans made to its student and parent borrowers to an unaffiliated 
Lender and, if the Lender informs ITT Technical Institute that the Lender has such an agreement, ITT Technical Institute will 
disclose that information to its student and parent borrowers; and 

• not refer or recommend any Lender more favorably for a particular type of Loan, in exchange for the Lender providing more 
favorable Terms to student or parent borrowers in connection with a different type of Loan. 

(8) "Gift" is defined as any money, discount, favor, gratuity, inducement, loan, stock, prize or thing of value, including, without 
limitation, any entertainment, hospitality, service, honoraria, transportation, lodging, meal, registration fee, forbearance, promise, 
computer hardware, printing or assistance with cal l center or Finance Department staffing, whether provided in kind, by purchase 
of a ticket, payment in advance or by reimbursement. A Gift to a family member of an Agent, or to any other individual based on 
that individual's relationship with an Agent, is considered to be a Gift to the Agent, if: 

• the Gift was given with the knowledge and acquiescence of the Agent; and 
• the Agent has reason to believe that the Gift was given because of the Agent's duties or responsibilities at ITT Technical 

Institute; 

A "Gift" does not include, however, any of the following: 

• standard informational material, activities or programs on issues related to a Lender's Loan, default aversion, default 
prevention or financial literacy, such as a brochure, workshop or training ; 

• food, refreshments, training or informational material furnished to an Agent as an integral part of a training session that is 
designed to improve the Lender's service to ITT Technical Institute, if such training contributes to the professional 
development of the Agent; 

• favorable Terms on a Lender's Loan provided to a student employed by ITT Technical Institute, if such Terms are 
comparable to those available to all ITT Technical Institute students; 

• educational counseling, financial literacy or debt-management materials provided to borrowers, if the identification of any 
Lender that assisted in preparing, providing or paying for any of those materials is disclosed on the materials; 

• entrance and exit counseling services provided by Lenders to student borrowers to meet ITT Technical Institutes' 
responsibilities under federal law, provided that: 
• ITT Technical Institute staff is in control of the services; 
• the services are not provided in-person by any Lenders; and 
• the Lender does not promote or secure applications for its Loans or other products or services during the provision of 

those services; 
• items of de minimus value that are offered as a form of generalized marketing or advertising, or to create good will; and 
• other services provided by Lenders to ITT Technical Institute or an Agent that are identified and approved by the U.S. 

Department of Education ("DOE"). 

ITT Technical lnstitute's financial aid professionals are available to assist student and parent borrowers and answer any questions that 
they may have regarding the federal and private Loans available for those who qualify. 
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STUDENT SERVICES 

Career Services 
The school's career services as specified below, are available to students and interested graduates, but the school does not make any 
promise or representation whatsoever to any student or graduate: (1) that the student or graduate will obtain any employment, whether 
full-time, part-time, upon graduation, during school, related to his or her education or otherwise; or (2) regarding any career opportunity, 
position, salary level and/or job title in any employment that the student or graduate may obtain, whether during school or upon 
graduation. No employment information or career service provided by the school to any student or graduate will be considered by the 
student or graduate, either expressly or impliedly, as any: (a) guarantee or promise of employment; (b) likel ihood of employment; (c) 
indication of the level of employment or compensation any student or graduate may expect; or (d) indication of the types or job titles of 
positions for which students or graduates may qualify. Students and graduates are encouraged to not place restrictions on their job 
search endeavors regarding location, starting salary or specific benefits, as doing so may similarly restrict employment options and 
opportunities. Any employment that a student or graduate may obtain with the help of the school's career services will , in all probability 
and likelihood, be at an entry-level position. 

Part-time Career Services 
The school will assist any interested student in finding part-time work during his or her enrollment in a program of study at the school. 
The student must schedule his or her part-time employment so it does not interfere with the student's Class Schedule. 

Graduate Career Services 
The student wi ll be advised of job postings and interview opportunities. Students will also be advised of where to access information on 
how to prepare for and appear at job interviews and how to conduct himself or herself during job interviews. The school offers helpful 
reference sources to assist the student in locating firms and geographic areas within the United States that offer employment 
opportunities related to his or her education. Job search activities generally intensify as the student nears graduation, so the student is 
encouraged to maintain contact with the Career Services Department and utilize its assistance. The Career Services Department is 
available to consult with any interested student regarding career opportunities that may be available to him or her upon graduation. 
Alumni are also welcome to contact the Career Services Department for information on career opportunities. The graduate may have to 
relocate to take advantage of employment opportunities he or she may receive from potential employers. 

Preparatory Offering 
All students are strongly encouraged to utilize the services and tools offered by the school to help them improve their preparation for the 
math and verbal coursework in their programs. 

Housing Assistance 
The student may obtain from the school a list of potential housing accommodations within the vicinity of the school. The school does not 
operate any on- or off-campus housing. Any student requiring housing assistance is encouraged to contact the school prior to beginning 
classes for information on local apartment availability and general rental matters such as lease requirements, security deposits, 
furniture rentals and utilities. The student and his or her parents are, however, solely responsible for the student's housing 
arrangements, as well as the student's security and safety. 

Student Activities 
The school encourages student activities to help develop individual initiative, group leadership and cooperation. It is a goal of the school 
to help provide students with the opportunity to participate in activities which relate to educational objectives, satisfy social needs, 
provide recreational opportunities and encourage cultural enrichment. School-related student activities must be sanctioned, approved 
and supervised by the school. 

CAMPUS INFORMATION 

History of ITT Technical Institute, Spokane Valley, Washington 
ITT Technical Institute was opened in Spokane, Washington in March 1985. The school moved to its present location in November 
2004. The school now offers associate of applied science degree programs of study in Accounting, Business Management, Drafting 
and Design Technology, Electrical Engineering Technology, Industrial Engineering Technology, Network Systems Administration and 
Software Development and bachelor of science degree programs of study in Electrical Engineering and Communications Technology, 
Information Systems and Cybersecurity, Project Management and Administration and Software Development. Additional branches of 
ITT Technical Inst itute are located in Everett, Washington, and Seattle, Washington. 

Accreditation 
Accredited by the Accrediting Council for Independent Colleges and Schools to award associate of applied science degrees and 
bachelor of science degrees. 

Accrediting Council for Independent Colleges and Schools 
750 First Street, NE, Suite 980 
Washington , DC 20002-4241 
Telephone: (202) 336-6780 

Evidence of the institution's accreditation is on display at the school or may be obtained from the Director. 
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Approvals 
Authorized test center for the International Society of Certified Electronics Technicians. 

Selected associate degree programs of study at ITT Technical Institute, Spokane Valley, WA are approved by the Workforce Training 
and Education Coordinating Board's State Approving Agency (WTECB/SAA) and selected bachelor degree programs of study are 
approved by the Washington Student Achievement Council (WSAC/SAA) for enrollment of those eligible to receive benefits under Title 
38 and 
Title 1 o, use. 

Evidence of the institution's approval is on display at the school or may be obtained from the Director. 

Memberships 
American Design Drafting Association 
Hubbel Group 
International Electronics/Electrical Engineers 
National Association of Veterans' Program Administrators 
National Technical Honor Society 
Northwest Career Colleges Federation 
Pacific Northwest Human Resource Association 
Spokane Valley Chamber of Commerce 
Washington Financial Aid Association 
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Faculty 

General Education 

William Souders, Dean 
A.S., Salt Lake Community College 
B.S., University of Oregon 
M.S. , Eastern Washington University 

Suzanne Lindholm, Adjunct Instructor 
A.A., Spokane Community College 
B.A., M.A., Eastern Washington University 

Lori Morsman, Adjunct Instructor 
B.A., M.A.T., Gonzaga University 

Jessica Rising, Adjunct Instructor 
B.A., M.A., Union Institute & University 

School of Information Technology 

Douglas Tapken, Chair, School of Information Technology 
B.A., University of Northern Iowa 
M.A., Webster University 

Information Systems and Cybersecurity Program 
(Bachelor of Science Degree) 

Douglas Tapken, Chair, School of Information Technology 
B.A., University of Northern Iowa 
M.A., Webster University 

Arlen Fletcher, Adjunct Instructor 
B.S., Washington State University 
M.A.S., University of Denver 

Dana Peterson, Adjunct Instructor 
A.A., University of Maryland University College 
B.A., Saint Leo University 
M.A.S., Embry-Riddle Aeronautical University 
M.S. , Capitol Technology University 

David Weston, Adjunct Instructor 
B.S., M.S., Bellevue University 

Software Development Program 
(Bachelor of Science Degree) 

Edward Hogan, Adjunct Instructor 
A.A.S., Community College of the Air Force 
A.A., Spokane Falls Community College 
B.S., M.S., Eastern Washington University 

Network Systems Administration Program 
(Associate of Applied Science Degree) 

Douglas Tapken, Chair, School of Information Technology 
B.A., University of Northern Iowa 
M.A. , Webster University 

Robert Hammett, Adjunct Instructor 
A.A.S., B.S., ITT Technical Institute 

Ryan Naccarato, Adjunct Instructor 
A.A., A.A.S., Spokane Community College 
A.S., A.S., Spokane Falls Community College 
B.S., Gonzaga University 
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William Olson, Adjunct Instructor 
A.A.S., ITT Technical Institute 
B.A., Central Washington University 

Dana Peterson, Adjunct Instructor 
A.A., University of Maryland University College 
B.A., Saint Leo University 
M.A.S., Embry-Riddle Aeronautical University 
M.S., Capitol Technology University 

David Weston, Adjunct Instructor 
B.S., M.S., Bellevue University 

Software Development Program 
(Associate of Applied Science Degree) 

David Arnold, Adjunct Instructor 
B.A., Eastern Washington University 

Edward Hogan, Adjunct Instructor 
A.A.S., Community College of the Air Force 
A.A., Spokane Falls Community College 
B.S., M.S., Eastern Washington University 

Ryan Naccarato, Adjunct Instructor 
A.A., A.A.S. , Spokane Community College 
A.S., A.S., Spokane Falls Community College 
B.S., Gonzaga University 

School of Electronics Technology 

Electrical Engineering and Communication Technology 
Program 
(Bachelor of Science Degree) 

David Ellis, Adjunct Instructor 
B.S., Central Washington University 
B.S., Washington State University 
M.S., Eastern Washington University 

Justin Wendt, Adjunct Instructor 
A.A.S., B.S., ITT Technical Institute 

Electrical Engineering Technology Program 
(Associate of Applied Science Degree) 

Travis McLeod, Adjunct Instructor 
A.A.S. , B.S., ITT Technical Institute 

Jeffrey Nystrom, Adjunct Instructor 
A.A.S., B.A.S., ITT Technical Institute 

School of Drafting and Design 

Drafting and Design Technology Program 
(Associate of Applied Science Degree) 

West Card, Chair, School of Business 
A.A.S., B.S., M.B.A., ITT Technical Institute 

Shawn Melville, Adjunct Instructor 
A.A.S., B.S., ITT Technical Institute 

Jason Streeter, Adjunct lnstuctor 
A.A.S. , B.S., ITT Technical Institute 
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Industrial Engineering Technology Program 
(Associate of Applied Science Degree) 

Please see the school Director for a listing of faculty. 

School of Business 

West Card, Chair, School of Business 
AAS., B.S., M.B.A., ITT Technical Institute 

Project Management and Administration - Project _ 
Management and Administration Option, Construction 
Option and Information Technology Option 
(Bachelor of Science Degree) 

West Card, Chair, School of Business 
AAS., B.S. , M.B.A., ITT Technical Institute 

Accounting Program 
(Associate of Applied Science Degree) 

Please see the school Director for a listing of faculty. 

Business Management Program 
(Associate of Applied Science Degree) 

Drake Mesenbrink, Adjunct Instructor 
B.S., J.D., University of Idaho 

Charlotte Tripp, Adjunct Instructor 
B.S., Southeast Missouri State University 
M.A. , Trevecca Nazarene University 

General Studies/Technical Basic 

Lori Morsman, Adjunct Instructor 
BA, MAT., Gonzaga University 

Robert Quant, Adjunct Instructor 
B.S., Excelsior College 
M.A. , Webster University 
M.Ed., University of Idaho 

Joshua Smith, Adjunct Instructor 
A.A., Spokane Community College 
BA, Eastern Washington University 
B.S., ITT Technical Institute 

Please see the school Director for a listing of faculty who teach 
online courses. 

NOTE: Any faculty assigned to a student's class may be 
changed from time to time in the school's discretion. 

Administration 

F. William King, Director 
B.S., California State University, East Bay 

William Souders, Dean 
A.S., Salt Lake Community College 
B.S., University of Oregon 
M.S. , Eastern Washington University 

Dennis Gagaoin, Director of Career Services 
B.S., Gonzaga University 

Helen Horton, Director of Finance 

Rhonda Duren, Financial Aid Coordinator 

Heather Gross, Registrar 
BA, Washington State University 

Zachary Hardenbrook, Systems Support Technician 
AAS., B.S., ITT Technical Institute 

Advisory Committees 

School of Information Technology 
Shawna Brown Pathology Associates Medical 

Dave Gest 
Charles Kinsey 
Chad Knodel 
Sean Lickfold 
Lacie Magin 
Eric Phillips 
Mark Phill ipy 
Clint Skelton 

Jeff Webb 

Laboratories 
Spokane Tech Resource 
Spokane Teachers Credit Union 
ABC Office Equipment 
Nuvodia 
Group Photography 
Datarang Hosted Business I.T. 
Avista Corp 
Pathology Associates Medical 

Laboratories 
F5 Networks 

School of Electronics Technology 
Jim Blair Engineered Control Systems 
Mike Germano Lite-Check, LLC 
Ken Heale Washington State Department of 

Transportation 
Harold Hepner Consulting 
AMX Autopatch Group 

Harold Hepner 
Les Janzen 
Bruce Leonard Schweitzer Engineering Laboratories 

Incorporated 
Michael Proulx 
Todd Slater 

Absolute Aviation Services 
Absolute Aviation Services 

School of Drafting and Design 
Tyler Baker Trindera Engineering 
Ryan Brodwater City of Spokane Valley 
Randy Budano City of Spokane Valley 
Brian DeHaan DCI Engineers 
Michael Fenton Crux Subsurface Inc. 
Reid Hatley Reid Hatley Industries 
Angela Hester Trindera Engineering 
Tim Horlacher Crux Subsurface Inc. 
Richard Kearnes lmprezzio Inc. 

School of Business 
Jim Barry 
Heather Bennett 
Kenny Hall 
Stacie King 
Tammy Koschalk 
Jennifer Little 
Mark Qualley 
Eldonna Shaw 

William Sweigert 
Dianna Tiemann 

360 Consulting Group 
Greater Spokane Incorporated 
Servitron 
Northern Quest Casino 
Wagstaff, Inc. 
Numerica Credit Union 
Humanix 
Spokane Valley Chamber of 

Commerce 
Associated Industries 
Squishy Peanut Marketing 
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Physical Facility Description ITT Educational Services, Inc. Corporate Officers and 
The school occupies approximately 28,000 square feet of 
space. It contains theory classrooms and laboratories. Also 
included is space for a student lounge and administrative 
offices. Ample parking is provided. Facilities available for 
disabled persons include parking spaces, restroom facilities, 
drinking fountain, elevator and access ramps. Please see the 
Disabled Applicants and Students section of this catalog for 
further information. The facili ty is in compliance with federal, 
state and local ordinances and regulations, including those 
relating to safety and health. 

Learning Resource Center 
The school's Learning Resource Center ("LRC") is conveniently 
located within the school facility and is available to students 
during normal school hours. The LRC supports the school's 
programs of study by providing an organized collection of 
materials (both paper and electronic), instruction on using these 
materials and equipment to access electronic resources. The 
electronic collection, which is available 24 hours a day, seven 
days a week, offers online access to books, periodical 
databases, electronic curricula support materials and other 
online reference and information resources. 

Statement of Ownership 
ITT Technical Institute, Spokane Valley, is one of a network of 
co-educational, non-denominational private postsecondary 
educational institutions owned and operated by ITT Educational 
Services, Inc. , a Delaware corporation. 
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Directors 
Kevin M. Modany 
John E. Dean 
Eugene W. Feichtner 

Rocco F. Tarasi 

June M. McCormack 

Ryan L. Roney 

Glenn E. Tanner 

David E. Catalano 

Shawn J. Crawford 

Phillip B. Frank 

Angela K. Knowlton 

Jill M. Minnick 
John E. Montgomery 

Barry S. Simich 

Richard G. Zeeman 
Erica J. Bisch 
Lance T. Bury 
Karen Carlozzi 
Nicole A. Elam 

Dean C. Kempter 

David J. Kleiman 

Elizabeth A. Moore 

Shantanu A. Phadnis 
Michael A. Quesada 
Amy M. Rusiloski 
C. David Brown 11 1 
Jerry M. Cohen 
John F. Cozzi 
John E. Dean 
James D. Fowler, Jr. 
Joanna T. Lau 
Thomas I. Morgan 
Samuel L. Odle 
Vin Weber 

Chief Executive Officer 
Executive Chairman of the Board 
President and Chief Operating 
Officer 
Executive Vice President, Chief 
Financial Officer 
Executive Vice President and 
President, Online Division 
Executive Vice President, Chief 
Administrative and Legal Officer 
Executive Vice President, Chief 
Marketing Officer 
Senior Vice President, Business 
Development 
Senior Vice President, Chief 
Compliance Officer 
Senior Vice President, General 
Counsel and Assistant Secretary 
Senior Vice President, Controller 
and Treasurer 
Senior Vice President, Marketing 
Senior Vice President, Program 
Management Office 
Senior Vice President, Operations 
Senior Vice President, President -
The Center for Professional 
Development 
Senior Vice President, Operations 
Vice President, Human Resources 
Vice President, Financial Reporting 
Vice President, Recruitment 
Vice President, Government 
Relations 
Vice President, Chief Academic 
Officer, ITT Technical Institute 
Vice President, Management 
Information Systems 
Vice President, External 
Communications Strategy 
Vice President, Online Division 
Vice President, IT Infrastructure 
Vice President, Career Services 
Director 
Director 
Director 
Director 
Director 
Director 
Director 
Director 
Director 
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MISSION ST A TEMENT 

The ITT Technical Institute is an institution of higher learning that is committed to offering quality undergraduate, 
graduate and continuing education loca1ly, nationa1ly and worldwide to students of diverse backgrounds, interests 
and abilities. The institution offers career-related educational programs that integrate life-long learning with 
knowledge and skills to help students: 

Pursue their personal interests and objectives; 
Develop intellectual, analytical and critical thinking abilities; and 
Provide service to their communities. 

The programs employ traditional, applied and adult-learning pedagogies and are delivered through traditional, 
accelerated and distance methodologies in a learner-centered environment of mutual respect. 

FROM THE CHIEF ACADEMIC OFFICER 

Congratulations on your decision to pursue your education at ITT Technical Institute. Your decision to increase 
your knowledge can help you positively affect your future. 

During your enrollment, you will be challenged by your instructors to accomplish predetermined goals that can 
help you develop knowledge and skills to prepare for a career in a variety of fields involving your program of 
study. During my experience in education, I have observed that a person's atti tude is the single most important 
determinant of success. A positive can-do attitude, both during your educational experience and your employment, 
can help lead you to further growth. You are now a member of the lifelong learning community. 

Scientific research has shown that there are five keys to achieving your maximum potential. These five keys can 
help you unlock opportunities for future growth and happiness. 

The first of these keys is to clarify your vision, to determine what is impmtant to you and what it is you want. 
When you know what you want, you will be able to make better decisions. It can help you better determine 
whether a choice will lead you closer to or take you farther from your ideal. 

The second of these keys is to be positive; to develop a positive self-image by knowing that you have what it takes 
to be a success. You have the ability to be creative and find solutions if only you allow yourself to do so. 

The third of these keys is to become goal oriented. Having and living toward specific, measurable, attainable and 
realistic goals can help you become resilient and overcome the obstacles that otherwise could make realizing your 
vision more difficult. 

The fourth of these keys is to take action. Goals without action are only wishes. You have already taken action 
toward your career goals by seeking knowledge at ITT Technical Institute. Don't let fear of success keep you from 
taking the actions you need to take. 

The fifth of these keys is to build relationships. Individuals are most effective when they build relationships with 
other people who share similar visions and goals. The staff at ITT Technical Institute will be there to assist you as 
you work toward realizing your vision. 

Good Luck as you learn, grow and pursue your goals! 

Dean Kempter 
Chief Academic Officer 

2 
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INDEX Page 

List of Available Information 6 

Who to See 9 

General Policies 10 

Educational Assistance 36 

Financial Assistance 38 

Career Services Assistance 39 

Appendix 45 

Note: If discrepancies are found between the School Catalog and the Student Handbook, the School Catalog 
prevails. 
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ALPHABETICAL TABLE OF CONTENTS 

Absences 36 
Academic Clubs 44 
Academic Dishonesty 10 
Academic Programs-Improvements and Changes 10 
Advising 10 
Alcohol and Drug Policy_~ __________________________ _,1..,1_ 
Anti-Harassment Policy 13 ---------------------------------A endix 45 
Assignments 36 
Availability of Course Materials 14 
Bias-Related Crime Prevention (New York) 14 
Bulletin Boards and Announcements 15 
Bookstore 38 
Campus Sex Crimes Prevention Act Notice 16 
Career Bank-ITT Technical Institute Online Jobs Database 40 
Career Fairs 40 
Career Services Assistance 39 

Lebeck Cashing Polic 38 
Children 16 

----------------------------
Community Resources 16 
Com letion and Retention Rates 16 
Computer and Electronic Information Policy 17 
Connecting with Eme!2_yers 40 
Continuing Education 41 
Copyright Infringement is Prohibited 20 
Credit for Previous Education or Ex erie,.._n,..c,..e______________________ 20 
Disabled Ap£licants and Students 22 
Dress Code 24 
Educational Assistance 36 
Emergencies-Personal 25 
Entrance and Exit Counseling 38 '------------------------------Exams 37 
Exam Make-u 37 
Extra-Curricular Activities 44 
Extra Help_!2r Academics 37 
Extra Hel for Laboratory Work 37 
Faculty Work Areas 25 
Family Educational Ri hts and Privac Act Annual Notification 25 
Financial Assistance 38 
Fire and Emerg~e_nc~ ________________________________ 2_6_ 
General Policies 10 
Individual Career Search Advising 40 
Learning Resource Center (LRC) 37 
List of Available Information 6 
Non-Discrimination and Diversity 27 
Online Assignment Submission 27 
Orientation and Online Student Preparation 28 
Parking 28 
Personal Property 28 
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Pre-Graduate Em loyment Assistance ___ 40 
Professional Develo ment 40 
Ra e Ac uaintance Ra e and other Forcible and Non-Forcible Sex Offense Prevention Information 29 
Safety and Security Policies and Crime Statistics Re ort 31 
Safety Ti s 32 
Schedule Changes and Withdrawals ____ _________ 37 
School Closing Due to Inclement Weather 32 
Sexual Assault, Sexual Harassment and other Prohibited Harassment (California) 33 
SmartForms _______ 38 
Soliciting 34 
Sports and Social Events ___________________________ 44 
Student Activities _________________________ 34 
Student Body Diversity _____________________ 34 
Student Complaint/Grievance Procedure ______________________ 34 
Student Entry ____________________ 34 
Student Lounge/Break Area 34 
Student Portal ___ ___ 35 
Suspension and Reinstatement of Eligibility for Federal Student Financial Aid as a result of Drug- 38 

Related Offenses 
Tele hones 35 
Tuition Payment ___ 39 
Ty es of Em loyment Obtained by Graduates 41 
Types of Graduate and Professional Education Pursued by Graduates of the Bachelor's Degree 44 

Programs 
Vaccination Policy ______________________________ 35 

Virtual Library ---------------------------~ 35 
Visitors and Guests _____________________________ 36 
Voter Registration ______________________________ 36 

Weapons _____________________________ 36 
Who to See 9 

INDEX OF APPENDICES 

Program of Study Information ~--------------------------------~ 
Com letion and Retention Rate Disclosure 
Student Body Diversity --------------------------------Student Complaint/Grievance Procedure 
Nursing Program (._whe~ pplicable) * 
Health Information Technology Program (where a licable * 

* Not every campus has every school of study or offers all of the programs within a particular school of 
study. Please refer to the particular ITT Technical Institute campus' school catalog for details on the schools 
of study at that campus . 
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LIST OF AVAILABLE INFORMATION 

The following information can be obtained by current and prospective students, at any time upon request from 
the individual or Department identified. 

1. The refund policy with which the school is required to comply. This information is contained in the 
School Catalog and Enrollment Agreement, and can also be obtained from the school's Finance 
Department. 

2. A summary of the requirements under 34 CFR Section 668.22 for the return of grant or loan 
assistance received under any federal student aid programs under Title TV of the Higher Education 
Act of 1965, as amended ("Act"). This information is contained in the School Catalog and 
Enrollment Agreement, and can also be obtained from the school's Finance Department. 

3. Procedures for officially withdrawing from the school. This information can be obtained from the 
school's Registrar. 

4. The ITT Technical Institute Safety and Security Policies with Crime Statistics report. This report 
contains, among other things: 

• statistics of crimes that have occurred on campus; 
• school polic ies on reporting crimes and other emergencies that occur on campus; 
• school policies concerning security of and access to campus fac ilities; 
• school policies concerning campus law enforcement; 
• a description of the type and frequency of programs regarding campus security 

procedures and practices; 
• a description of the program on crime prevention; 
• school policies and programs on illegal drugs and alcohol; 
• school policies regarding sexual assault; 
• where information on registered sex offenders can be obtained; 
• school policies on emergency response and evacuations; and 
• school policies on missing student notification procedures. 

A copy of this report is posted at http://info.itt-tech.edu/campus safety/Pages/default.aspx and a 
paper copy can be obtained from the school' s Registrar. 

5. A description of all federal, state, private, and institutional student financial assistance programs 
available at the school to students who may qualify, including: 

• the procedures by which students apply for assistance; 
• the forms by which students apply for assistance; 
• the eligibility requirements; 
• the cri teria for selecting recipients ; 
• the criteria for determining the amount of aid awarded; 
• the method by which disbursement will be made and the frequency of payment; 
• the rights and responsibi lities of students receiving financ ial assistance; 
• criteria for continued student eligibility; 
• the standards which the student must maintain to be considered making satisfactory 

academic progress; 

6 
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the criteria by which the student who has failed to make satisfactory academic progress 
may re-establish eligibility for aid; 
the terms of any loans received by the student as part of the student's financial assistance 
package; 
a sample loan payment schedule and the necessity for repaying loans; 
the general conditions and terms applicable to any employment provided to the student as 
part of the student's financial assistance package; 
entrance and exit counseling information; and 
the terms and conditions of the federal student loans available to students at the school 
who qualify. 

This information can be obtained from the school's Finance Department. 

6. The school's completion and retention rates. This information can be obtained from the school' s 
Director of Career Services. 

7. The cost of attending the school. This information can be obtained from the school' s Finance 
Department. 

8. Tuition and fees charged. This information can be obtained from the school's Finance Department. 

9. Estimates of necessary books, tools and supplies. This information can be obtained from the school's 
Finance Department. 

10. Estimates of transportation costs for commuting students or for students living on or off campus. This 
information can be obtained from the school's Finance Department. 

11. Any additional cost of a program in which the student is enrolled or expresses a specific interest. This 
information can be obtained from the school's Finance Department. 

12. The academic program(s) offered at the school, including the current degree programs and other 
educational and training programs. This information can be obtained from the school's Dean or 
School and Program Chairs. 

13. The school's instructional, laboratory and other physical facilities which relate to the academic 
program(s). This information can be obtained from the school's Dean. 

14. The school's faculty and other instructional personnel. This information can be obtained from the 
school's Dean. 

15. Any plans by the school for improving the academic program(s) of the school. This information can 
be obtained from the school' s Dean. 

16. The names and associations, agencies or governmental bodies that accredit, approve, or license the 
school and its programs and the procedures by which documents describing that activity may be 
reviewed. This information can be obtained from the school's Director. 

17. A description of any special facilities and services available to disabled students, including students 
with inte llectual disabilities. This information can be obtained from the school's Director who is also 
the school's Student Disability Coordinator and coordinates compliance with Section 504 of the 

7 
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Rehabilitation Act of 1973 and its regulations. 

18. The Family Educational Rights and Privacy Act Notification. This information is contained in this 
Student Handbook and the School Catalog. A copy of the policy can be obtained from the school's 
Dean. 

19. The school' s policies and sanctions related to copyright infringement. This information is contained 
in this Student Handbook and can be obtained from the school' s Director. 

20. The student body diversity at the school. This information is contained in th is Student Handbook and 
can be obtained from the school's Director. 

2 1. Graduate employment rate information, including the types of employment obtained by the school's 
graduates. This information can be obtained from the Career Services Department. 

22. Types of graduate and professional education in which graduates of the school' s bachelor degree 
programs have enrolled. This information can be obtained from the Career Services Department. 

23. The school's vaccination policy for students. This information is contained in this Student Handbook 
and can be obtained from the school's Director. 

The "Who To See" section of this Student Handbook also contains a list of subjects and the corresponding 
school personnel who can provide information on each subject. 

8 
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WHO TO SEE 

Subject 
Academic Programs 

Academic Advising 

School Personnel 
Dean 
School and Program Chair(s) 
Dean and Associate Dean(s) 
School and Program Chair(s) 

Accreditation and Licensing Director 
Alcohol and Drug Policy Dean 
... C ... la'""'s...,s ... S ... c=h ... ed .... u=l ... e _______________ R~ egistrar 
Community Resources Dean 
Completion, Retention and Graduate 

Em lo ment Rate Information Director of Career Services 

£2gyright Infringement Policy·--~--------D_i_re_c_t_o_r -,----------------
Cost of Attendance and Financial Aid Director of Finance 

Description of Federal, State, Private and Financial Aid Coordinators 
Institutional Student Financial Assistance 
Programs Avai lable at the School 

Estimated Cost of Attendance 
Estimated Cost of Tools 
Estimated Transportation Costs 
Financial Aid Advising 
Refund Policy 
Return of Federal Loan or Grant Assistance 
Student Account Information 
Tuition and Fees 

Family Educational Rights and Privacy Act 
Faculty 

Dean 
Dean 

Graduate and Professional Education Pursued by the 
School's Bachelor Degree Graduates 

Institutional Facilities 
Leaming Resource Center 
Lost and Found 
Pro ram or Course Char es or Withdrawals 
Safety and Security Policies and Crime Statistics 
Servicemember Coordinator and Notice of Service 

Director of Career Services 
Dean 
Dean 
Dean 

___ R-egistrar 
Registrar 

~_an_d_ In_t_e_n_t _to_R_ et_u_m ______________ R_e,gistrar 
Student Car Poolingtrrans ortation Assistance Director of Career Services 
Student Disability Coordinator 
v_ilso known as the Section 504 Coordinator) 
Student Diversity 
Student Housing Assistance 
Substance Abuse Prevention Coordinator 
Student Em lo ment Assistance 
Title IX Coordinator 
Vaccination Policy 
Voter Registration 
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Director 
Director 
Director of Career Services 
Dean or Associate Dean 
Director of Career Services 
Director 
Director 
Dean or Associate Dean 
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GENERAL POLICIES 

The following rules and policies apply to all members of ITT Technical Institute's student body. 

ACADEMIC DISHONESTY 

ITT Technical Institute defines academic dishonesty as the "submission of work completed by another person 
as your own." All ideas, words or work from others that are included in a student's submitted work must be 
identified and cited. Failure to appropriately identify the ideas, words or work of others included in a 
student's work is considered academic dishonesty and violates the conduct section of the School's Catalog. 
Academic dishonesty may result in a zero on the graded activity, suspension and/or termination from one or 
more of the courses the student is taking or the student's entLre program of study at the school. 

Ideas, words or work that require citation include, but are not limited to, hard copies or electronic 
publications, whether copyrighted or not, and visual and verbal communication that clearly originates from an 
identifiable source. This policy applies to all courses whether taught in residence or online and all sources 
whether electronic or hardcopy. 

It is academically unethical and unacceptable to: 

• submit work completed in whole or in part by another person as if it were your own; 

• restate or paraphrase another writer's work without acknowledging the source; 

• copy another student's homework and submit the work as if it were the product of your own labor; 

• attempt to gain an advantage through the use of crib sheets, hidden notes, viewing another student's 
paper, revealing the questions or answers on exams or quizzes to other students or viewing quiz or 
exam questions obtained by another student; and 

• store or communicate information not distributed to students through the use of electronic devices, 
recording devices, cellular telephones, headsets or portable computers. 

ACADEMIC PROGRAMS-IMPROVEMENT AND CHANGES 

Improvement to ITT Technical Institute's curriculum is an ongoing process. The Institution's Curriculum 
Department receives input from faculty members, staff, students, graduates, and employers of graduates 
through the use of surveys, local Advisory Committee meetings, national cun-iculum committees and outside 
consultants. It then updates existing programs and adds new programs, including updating textbooks and 
equipment to support new techniques that meet the ever-changing work environment in which our graduates 
are employed. 

ADVISING 

The student must receive academic, attendance, and/or financial aid advising from the school, as the school 
deems necessary in its discretion. Students should contact the School and Program Chair(s), Associate 
Dean(s) or Dean for academic and attendance advising. The Director of Finance and Financial Aid 
Coordinator(s) conduct financial aid advising. 

10 
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Instructors in online courses are available for class communications, tutoring and/or student advising at least 
six days per week by e-mail. They will respond to messages within 72 hours. Academic Service 
Representatives and Program Managers are also available for assistance with issues related to online courses. 

ALCOHOL AND DRUG POLICY 

The school makes available information on drug awareness to all students through the Substance Abuse 
Prevention Coordinator. In compliance with the Drug Free Schools and Communities Act, as amended, a 
copy of the school's Alcohol and Drug Policy is printed below to assure that all students at ITT Technical 
Institute are aware of the standards of conduct with respect to alcohol and drugs that affect them. 

The possession, use, and/or sale of alcohol and/or drugs on any part of the school's premises or at any school­
sponsored event are prohibited. Students using illegal drugs or alcohol on any part of the school's premises 
or at any school-sponsored event will be terminated from the school and/or referred to appropriate 
rehabilitation agencies. Students selling drugs on any part of the school's premises or any school-sponsored 
event will be terminated from school and referred to the appropriate legal authorities for prosecution. See 
"Suspension and Reinstatement of Eligibility for Federal Student Financial Aid as a result of Drug-Related 
Offenses" contained herein for additional information concerning how drug related convictions may impact 
your ability to obtain Student Financial Aid. The school will also make available information on the health 
risks associated with the use of illicit drugs and the abuse of alcohol. This information is available from the 
Substance Abuse Prevention Coordinator. 

The Realities of Drug and Alcohol Abuse 

Economic Realities 
• Substance abuse costs American society over $250,000,000,000 each year. 
• American businesses suffered a productivity loss of over $134.2 billion in 1998 due to drinking, 

either-on-the-job or away from the office. 
• Frequent drinking is associated with absenteeism, tardiness, leaving work early and poor 

coworker relationships. 

Criminal Realities 
• In 2006 5.3 percent of the 14,990 homicides were narcotics related. 
• 35% believe the offender was drinking or on drugs during assault in the workplace. 
• Alcohol and drugs weaken the brain mechanisms that norn1ally restrain impulsive behaviors, 

including inappropriate aggression. 

Medical Realities 
• There is a strong correlation between alcohol use and cancers of the mouth, larynx, pharynx, and 

esophagus. 
• The correlation between alcohol and oral cancer is even more pronounced for those 

o who use alcohol and tobacco. 
• There is a significant negative impact on the health of children who are exposed to illegal drugs or 

nicotine who grow up in a household where drugs and tobacco are abused. 

11 
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Drug Usage Realities 
• The use of marijuana, cocaine and opiates continues to rise in the United States. 
• Marijuana is the nation's most commonly used illicit drug. 
• Adults 18-25 years old have higher cocaine use than any other age group. 

For additional information see: 1998 National Institute of Drug Abuse Report to Congress National Institute 
on Drug Abuse and the National Institute on Alcohol and Alcohol Abuse www.nida.nih.gov; and U.S. Drug 
Enforcement Administration website at www.usdoj.gov/dea/index/htm; and Bureau of Justice Statistics, 
Drugs and Crime Facts: Drug Use and Crime http://www.ojp.usdoj.gov/bjs/dcf/duc.htm. 

Federal Penalties and Sanctions for Illegal Possession of a Controlled Substance 

21 U.S.C. 844(a) 
1st conviction: Up to 1 year imprisonment and fined at least $1,000 but not more than $100,000, or both. 

After 1 prior drug conviction: At least 15 days in prison, not to exceed 2 years and fined at least $2,500 
but not more than $250,000, or both. 

After 2 or more prior drug convictions: At least 90 days in prison, not to exceed 3 years and fined at least 
$5,000 but not more than $250,000, or both. 

21 U.S.C.853 (a)(2) and 88l(a)(7) 
Forfeiture of personal and real property used to possess or to facilitate possession of a controlled 
substance if that offense is punishable by more than I-year imprisonment. (See special sentencing 
provisions re: crack.) 

21 U.S.C. 881(a)(4) 
Forfeiture of vehicles, boats, aircraft, or any other conveyance used to transport or conceal a controlled 
substance. 

21 U.S.C. 844a 
Civil fine of up to $ I 0,000 (pending adoption of final regulations.) 

18 u.s.c. 922(g) 
Ineligible to receive or purchase a firearm. 

Miscellaneous 
Revocation of certain federal licenses and benefits, e.g., pilot licenses, public housing tenancy, etc, are 
vested within the authorities of individual Federal agencies. 

(NOTE: These are only federal penalties and sanctions. Additional state and local penalties and sanctions may 
also apply.) 
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ANTI-HARASSMENT POLICY 

It continues to be the policy of ITT Technical Institute that sexual harassment of students or applicants for 
admission in any form is unacceptable conduct, which will not be tolerated. Sexual harassment includes 
unwelcome sexual flirtations, advances or propositions, requests for sexual favors, verbal abuse of a sexual 
nature, subtle pressure or request for sexual activities, unnecessary touching of an individual, graphic verbal 
commentaries about an individual's body, sexually degrading words used to describe an individual, a display 
in the school of sexually suggestive objects or pictures, sexually explicit or offensive jokes, physical assault 
and other verbal, visual or physical conduct of a sexual nature. No student, applicant, faculty member or 
other employee of ITT Technical Institute shall threaten or insinuate, either explicitly or implicitly, that a 
student's or applicant's refusal to submit to sexual advances will adversely affect that person's application, 
enrollment, grades, studies or educational experience at ITT Technical Institute. Similarly, no facu lty 
member or other employee of ITT Technical Institute shall promise, imply, or grant any preferential treatment 
in connection with any student or appl icant with the intent of rewarding for or engaging in sexual conduct. 

Other types of harassment that will not be tolerated include any unwanted or unwelcome words, gestures or 
actions of a persistent or offensive nature involving any person's race, religion, color, age, sex, sexual 
orientation, national origin, disability, gender or any other protected status. Harassment of this nature also 
includes any conduct, whether verbal, visual or physical, relating to or involving a person's race, religion, 
color, age, sex, sexual orientation, national origin, disability, gender or any other protected status that is 
sufficiently pervasive or severe to: (i) unreasonably interfere with a student's education at the school or a 
student's admission to a program offered by the school; or (ii) create an intimidating, hostile or offensive 
learning environment for students. 

Any student or applicant who feels that he or she is a victim of prohibited harassment (including, but not 
limited to, any of the conduct listed above) by any student, applicant, faculty member or other ITT Technical 
Institute employee, or visitor or invitee of the school in connection with the educational experience offered by 
ITT Technical Institute should, as described in the Student Complaint/Grievance Procedure section, bring the 
matter to the immediate attention of the school Director, at the telephone number specified in the school 
catalog. A student or applicant who is uncomfortable for any reason in bringing such a matter to the attention 
of the school Director, or who is not satisfied after bringing the matter to the attention of the school Director, 
should report the matter to the Senior Vice President and Chief Compliance Officer, ITT Educational 
Services, Inc. ("ITI/ESI") at (800) 388-3368. Any questions about this policy or potential prohibited 
harassment should also be brought to the attention of the same persons. 

ITT Technical Institute will promptly investigate all al legations of prohibited harassment in as confidential a 
manner as the school deems reasonably possible and take appropriate corrective action, if warranted. 
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AV AILABILJTY OF COURSE MATERIALS 

Students enrolled on a resident campus will receive books for both online and on campus courses at the 
campus. Course materials for online courses offered through the Indianapolis online program will be mailed 
to the student prior to the start of the course. Materials for all courses the student is registered to take in the 
quarter will be mailed together prior to the start of that quarter. Online materials for online courses will not 
be made available more than ten (10) days prior to the start of the course. 

BIAS-RELATED CRIME PREVENTION INFORMATION (NEW YORK) 

In compliance with Article 129-A of the New York State Education Law, info1mation about bias-related 
crime prevention is printed below in order to assure that all students at ITT Technical Institute are aware of 
the laws, penalties and standards of conduct with respect to these crimes. 

What is a Hate Crime? 

In enacting the Hate Crimes Act of 2000, the New York Legislature found that: 

Criminal acts involving violence, intimidation and destruction of property based upon bias and 
prejudice have become more prevalent in New York state in recent years. The intolerable truth is that 
in these crimes, commonly and justly referred to as "hate crimes", victims are intentionally selected, 
in whole or in part, because of their race, color, national origin, ancestry, gender, religion, religious 
practice, age, disability or sexual orientation. 

A hate crime is committed when a person commits a specified offense and intentionally selects the person 
against whom the crime is committed in whole or in substantial part because of a belief or perception 
regarding the race, color, national origin, ancestry, gender, rel igion, religious practice, age, disability or 
sexual orientation of a person, regardless of whether the belief or perception is correct. A hate crime is also 
committed when a person commits a specified offense and intentionally commits the act or acts constituting 
the offense in whole or in substantial part because of such belief or perception. 

For purposes of this definition, specified offenses include the following offenses, or any attempt or conspiracy 
to commit the following offenses: 

assault in the first, second or third degree; 
aggravated assault upon a person less than 11 years old; 
menacing in the first, second or third degree; 
reckless endangerment in the first or second degree; 
manslaughter in the first or second degree; 
murder in the second degree; 
stalking in the first, second, third or fourth degree; 
rape in the first degree; 
criminal sexual act in the first degree; 
sexual abuse in the first degree; 
aggravated sexual abuse in the first or second degree; 
unlawful imprisonment in the first or second degree; 
kidnapping in the first or second degree; 
coercion in the first or second degree; 
criminal trespass in the first, second or third degree; 
burglary in the first or second degree; 
criminal mischief in the first, second, third or fourth degree; 
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arson in the first, second, third or fourth degree; 
petit larceny; 
grand larceny in the first, second, third or fourth degree; 
robbery in the first, second or third degree; 
harassment in the first degree; or 
aggravated harassment in the first or second degree. 

Penalties for Hate Crimes 

The Hate Crimes Act generally provides that when a person commits a hate crime, the penalty to which he or 
she will be sentenced will generally be longer than if the person had committed the same specified offense 
without the hate crime. 

Procedures 

Victims of hate crimes are encouraged to report the offense as soon as possible after the incident. The school 
Director can provide information regarding assistance, resources and options of action available to the victim. 
The information provided by the Director will include the availability of counseling and other support 
services in the community. Counseling services are not available at the school. In addition, victims of hate 
crimes are reminded of their right to report the matter directly to local law enforcement officials. 

Reports received by the school of alleged hate crimes perpetuated by enrolled students or school employees 
will be forwarded to the school Director, who will refer the matter to local law enforcement officials. In 
addition to the criminal penalties described above under "Penalties for Hate Crimes", the school may also 
impose sanctions against students or employees found guilty of hate crimes. For students, these sanctions 
may include, without limitation, suspension or termination from the school. For employees, these sanctions 
may include, without limitation, suspension or termjnation of employment. 

ITT Technical Institute issues, on an annual basis, a Safety and Security Policies and Crime Statistics 
Report, which discloses, among other things, information about the school's safety and security policies and 
procedures. 

BULLETIN BOARDS AND ANNOUNCEMENTS 

Official notices from the faculty and administration are posted on bulletin boards. Students are expected to 
periodically review the official school notices posted on the bulletin boards, read the notices and comply with 
the notices. Notices of available jobs and housing are posted on the Career Services bulletin board. If you 
wish to post a notice of saleable items, please talk to an Associate Dean or Dean. 

Official notices to online students from the administration are posted in the Announcements page of the ITT 
Technical Institute Online Programs Website http://www.distance-education.itt-tech.edu/itt/clikslogin. Students 
are required to periodically review the posted official notices, read the notice, and comply with the notices. 
Within each online course, faculty will use the Course Announcements area to post important information 
specific to their courses. Students are required to read and comply with notices posted by the faculty. See 
also Student Portal herein. 
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CAMPUS SEX CRIMES PREVENTION ACT NOTICE 

For information on the Campus Sex Crimes Prevention Act Notice, see "Safety and Security Policies and 
Crime Statistics Reports" contained herein. 

CHILDREN 

Children of students may not be brought into the school while the student is in class. The school is not 
responsible for the safety of children on school premises. Please contact your instructor should childcare 
responsibilities prevent you from attending class. 

COMMUNITY RESOURCES 

Information about Community Resources such as Alcoholics Anonymous, Al-Anon, and other related groups 
is set forth below 

Organization Website Phone Number 

Alcoholics Anonymous www.aa.org 1 (800) 234-0246 

Al-Anon www .al-anon.org 1 (888) 425-2666 

Cocaine Anonymous www.ca.org 1 (800) 347-8998 

D rug and Alcohol Abuse Hotline www.nida.nih.gov l (800) 234-0420 

Family and Children's Services www.acf.hhs.gov I. (800) 222-8000 

HIV/AIDS www.AIDS.gov See website 

Men's Health www.health.nih.gov See website 

Narcotics Anonymous www.na.org See website 

Obesity www.obesity.org See website 

Rape Crisis Center www.therapecrisiscenter.org l (888) 366- 1640 

Women's Health www. womensheal th .gov 1 (800) 994-9662 

Please see the Dean for additional information concerning Community Resources that may be 
available to you. 

COMPLETION AND RETENTION RATES 

ITT Technical Institute provides completion and retention rate info1mation, categorized by gender, ethnicity 
and the percentage of students receiving federal grants and loans, in the "Completion and Retention Rate 
D isclosure" which can be found in the Appendix attached hereto. 
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COMPUTER AND ELECTRONIC INFORMATION POLICY 

Introduction 

ITT Technical Institute, in furtherance of its educational objectives, provides computing and network 
services, usually without charge as part of the tuition and fees, to its educational community. These services 
and the hardware associated with providing them are all considered part of the campus infrastructure and are 
the property of ITT Technical Institute. The fo llowing guidelines reflect ITT Technical Institute's policy for 
responsible use of these services and resources. This policy should be used in connection with ITT Technical 
Institute' s other existing policies, including those regarding discrimination, harassment, and equal 
opportunity. Those policies can be found in the School Catalog and in this Student Handbook. The following 
pol icy statements do not constitute a contract and ITT Technical Institute reserves the right to change them at 
any time. Failure to abide by this policy may result in revocation of computing and network privileges and/or 
disciplinary action. 

Authorized Use of ITT Technical Institute Resources 

a) Use of ITT Technical Institute's computing and network systems is limited to authorized users (i.e., 
students admitted and attending classes, faculty and staff only). 

b) User network IDs, computer sign-ons and passwords are the property of ITT Technical Institute and 
should never be shared. A user must use only his or her own network ID, computer sign-on or 
password and should never provide his or her network ID, computer sign-on or password to any other 
user. 

c) ITT Technical Institute's resources or private computer hardware connected to ITT Technical 
Institute's computer systems must not be used to provide access to any ITT Technical Institute's 
network to anyone who is not an authorized user. No ITT Technical Institute resources may be used 
to route non-ITT Technical Institute network traffic through any ITT Technical Institute computer 
system without the prior written consent of ITT Technical Institute. 

d) All usage of ITT Technical Institute's computing resources, networks, and software is to be made for 
legitimate educational, research, or employment purposes related to ITT Technical Institute. Any 
commercial or other use of ITT Technical Institute's computing resources, networks, or software is 
strictly prohibited. 

e) If ITT Technical Institute receives any evidence of any violation of this policy, security breach or use 
of ITT/ESI resources for an illegal purpose (including the unauthorized use of copyrighted materials 
or licensed software), ITT Technical Institute may terminate the user's network access without 
consent or notice and impose other disciplinary action. 

Electronic Mail 

a) All electronic mail ("e-mail") accounts and the contents thereof are the property of ITT Technical 
Institute. 

b) ITT Technical Institute uses its e-mail system to communicate important information to students. 
Students should check their e-mail account frequently. 

c) E-mail messages should not be regarded as private, and ITT Technical Institute cannot guarantee the 
confidentiality of e-mail messages for many reasons, including the following: e-mail messages may 
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be saved indefin ite ly on the receiving computer, e-mail messages can be intentionally or accidentally 
forwarded to non-intended recipients, and e-mail messages may be improperly delivered by an e-mail 
system. 

d) ITT Technical Institute, although it does not regularly monitor e-mail communications, reserves the 
right to inspect, monitor, disclose or discontinue e-mail communications without consent or notice 
when consistent with and/or required by law; when there is evidence or reason to believe violations of 
law or ITT Technical Institute policy are taking or have taken place; or when computer maintenance 
or operational concerns require such action. 

e) ITT Technical Institute e-mail services may not be used for: unlawful activities; commercial purposes 
(whether or not under the auspices of ITT Technical Institute); personal financ ial gain; or any other 
use that violates any other ITT Technical Institute policy or guideline, including any policy regarding 
intellectua l property or regarding sexual or other forms of harassment. 

f) Each user must properly identify himself or herself as the originator of all e-mail messages he or she 
sends and shall not employ any false identity on e-mail messages. Users shall also not give the 
impression that they are representing or otherwise making statements on behalf of ITT Technical 
Institute unless appropriately authorized to do so. 

g) Users shall not be permitted to send unsolicited "junk" e-mail or mass electronic mailings or chain 
letters without a legitimate ITT Technical Institute educational purpose. 

h) ITT Technical Institute e-mail systems are intended for purposes related to ITT Technical Institute's 
educational mission. Inc idental personal uses of the e-mail system may be made, however, provided 
such use does not: (1) burden ITT Technical Institute with noticeable incremental cost; (2) violate 
any provision of this pol icy; or (3) otherwise interfere with the operation of ITT Technical Institute's 
computing and network services. Users should be aware that such personal communications are not 
private and are subject to the same conditions as all other e-mail, as described above. 

Software Use 

ITT Technical Institute makes a variety of software programs and applications available to the authorized 
users of its computing systems. This software is generally licensed to ITT Technical Institute. Failure to 
adhere to the terms of such licenses can subject violators to legal action and can jeopardize ITT Technical 
Institute's ability to procure such software for its users. Users of ITT Technical Institute's computing systems 
must adhere to the following guidelines: 

a) Users should ensure they are covered by the appropriate site-license for each software program or 
application they use. To determine whether you are an authorized user, contact the Dean. 

b) Unauthorized copying of software is illegal and strictly prohibited, even when such software is not 
protected against copying. There is generally a no "fair use" provision for copying software. ITT 
Technical Institute's software licenses do not permit you to obtain a copy of any of its software 
programs for your use or installation on any computer. 

c) Software must not be removed or copied from any ITT Technical Institute hardware or system 
without prior written authorization from the Dean. 

d) Personal software must not be installed or downloaded from the internet onto any ITT Technical 
Institute hardware or system without written authorization from the Dean. 
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Internet Use and Creation of Web Pages 

All use and access of the Internet from ITT Technical lnstitute's computing systems is subject to the following 
guidelines: 

a) Access to pornographic, gambling, "hate speech", or similar web sites is strictly prohibited. Web 
sites accessed by ITT Technical lnstitute's computing systems users may be monitored. 

b) The Dean must authorize any web page created. Each such web page must include contact 
information, including an e-mail address, of the writer or publisher on each page. 

c) Creation of any web page must comply with copyright laws for aJI content, including photographs, 
illustrations, and other graphic images that were created by others. Downloading an image from any 
web site without permission usually violates copyright law. See also "Copyright Infringement is 
Prohibited" contained herein. 

d) Any personal, club or organization web page created must be clearly marked with a legend indicating 
that such page is personal in nature and does not represent the views or opinions of ITT Technical 
Institute. 

e) While ITT Technical Institute does not typically provide editorial review of web pages, ITT 
Technical Institute reserves the right to edit or terminate such pages at any time to comply with third 
party complaints, any applicable law or regulation, or computer and network management concerns. 

Proper and Responsible Use of ITT Technical Institute Computing Systems 

a) Users of ITT Technical lnstitute's computing systems must respect the privacy and rules governing all 
information accessible through the systems. For example, users must not intentionally seek 
information on, obtain copies of or modify files, tapes or passwords belonging to other users or ITT 
Technical Institute available on ITT Technical Institute's computing systems. 

b) Users of ITT Technical Institute's computing systems must respect the finite capacity of the 
computing systems. For example, users shall limit usage of the computing systems so as to not 
interfere with the usage of others and must not use the computing systems for profit-making or fund­
raising activities without specific prior written authorization from the Dean to do so. 

c) Users of ITT Technical lnstitute's computing systems must respect the integrity of the computing 
systems. For example, users must not download, transmit, or install any virus, Trojan horse, worm, 
or other potentially destructive code on any ITT Technical Institute computing system. 

d) Users of ITT Technical Institute's computing systems must ensure that their usage of such systems 
complies with all applicable local, state and federal laws. 
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COPYRIGHT INFRINGEMENT IS PROHIBITED 

Copyright laws protect original works of authorship. The owner of a copyright has the exclusive right to the 
original work, including the right to copy the work, distribute the work, display or perform the work publicly, 
and create derivative works. A copyright interest attaches to an original work that is "fixed in any tangible 
medium of expression," including traditional works like books, photographs, architectural drawings, music, 
drama and sculpture, as well as works affected by new technologies, like movies, electronic media, web 
pages, software, multimedia works and databases. The use of file-sharing networks to download and share 
copyrighted works without permission from the copyright owner - like software, music, movies, TV shows, 
games and images - violates copyright laws. Both the person who makes an illegal copy of a copyrighted 
work available and the person who receives or downloads an illegal copy have violated the copyright laws. In 
most instances, a student must obtain permission from the copyright owner in order to copy, distribute, 
display or perform a copyrighted work in any medium for any purpose. 

Any copyright infringement, including, without limitation, distribution of copyrighted material through 
unauthorized peer-to-peer file sharing, in connection with a student's enrollment in a program of study at the 
school or conducted by a student through the use of any of the school's equipment or information systems is 
prohibited and violates both the Conduct section of the School Catalog and the law. Any student who 
engages in copyright infringement will be subject to discipline by the school, which may include, without 
limitation, the suspension or termination from one or more courses the student is taking or the student's entire 
program of study at the school and the referral to the proper authorities. Copyright infringement may also 
subject the student to civil and criminal liabilities. A summary of the penalties for violating federal copyright 
laws include: 

• unlimited actual damages proven for each act of copyright infringement; 
• up to $30,000 for each act of copyright infringement that is dete1mined not to be willful; 
• up to $150,000 for each act of copyright infringement that is determined to be willful; and 
• criminal penalties. 

CREDIT FOR PREVIOUS EDUCATION OR EXPERIENCE 

A student may request credit for courses in the student's program of study at the school based on the student's 
previous postsecondary education or experience, by submitting a written request to the Registrar. 

l. Previous Postsecondary Education 

Following the Registrar's receipt of the student's written request, the school may grant the student 
credit for course(s) in the student's program of study based on the student's previous postsecondary 
education at a different institution, if the student satisfies all of the following requirements: 
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a) The student provides the school with an official transcript from each educational institution awarding 
any credits that the student desires to transfer to the school to satisfy specific course requirements of 
the student' s program of study at the school. If the educational institution is located (i) in the U.S., it 
must be accredited by an accrediting agency recognized by the U.S. Department of Education, or (ii) 
outside the U.S., it must be accredited or similarly acknowledged by an agency deemed acceptable to 
the school in its discretion. 

b) The subject matter of the course(s) represented by the credits that the student desires to transfer to the 
school to satisfy specific core, technical basic and general studies course requirements of the student's 
program of study at the school is determined, in the school's discretion, to be equivalent to the subject 
matter of such core, technical basic and general studies course(s). 

c) The subject matter of the course(s) represented by the credits that the student desires to transfer to the 
school to satisfy specific general education course requirements of the student's program of study at 
the school is determined, in the school's discretion, to be substantially similar to the subject matter of 
such general education course(s). In addition, any credit for courses that the student desires to transfer 
to the school to satisfy any Science course requirements in the Nursing associate's degree program 
must have been earned by the student within seven years of the Registrar's receipt of the student's 
written request. 

d) The subject matter of the course(s) represented by the credits that the student desires to transfer to the 
school to satisfy any elective course requirements of the student' s program of study at the school is 
determined, in the school's discretion, to represent a level of rigor that is equal to or greater than the 
rigor of the school's lower division courses. 

e) The number of credits that the student desires to transfer to the school to satisfy the requirements of a 
specific course in the student's program of study at the school must equate, as determined by the 
school, to at least the same number of quarter credit hours of that course as specified in the Program 
Outline for the student's program of study at the school. 

t) The student completed each course represented by credits that the student desires to transfer to the 
school to satisfy specific course requirements of the student's program of study at the school with at 
least: (i) a passing grade in the student's program of study at the school, if the credits were earned at 
an ITT Technical Institute; (ii) a grade of "C" (i.e., 2.0 on a 4.0 scale), if the credits were earned at a 
postsecondary educational institution other than an ITT Technical Institute and the student's program 
of study at the school is not the associate degree program in Nursing; or (iii) a grade of "B" (i.e., 3.0 
on a 4.0 scale), if the credits were earned at a postsecondary educational institution other than an ITT 
Technical Institute and the student's program of study at the school is the associate degree program in 
Nursing. 

g) Other institutions of higher education with which the school has established an articulation agreement 
include the other ITT Technical Institutes across the country and those institutions listed on the ITT 
Technical Institute website at www.itt-tech.edu/articulation/. Many of the same and other limitations 
and conditions specified above with respect to credit granted by the school for a student's previous 
postsecondary education at a different institution will apply to credit granted by a different institution 
for a student' s postsecondary education at the school. As a result, any student considering continuing 
his or her education at, or transferring to, any institution other than an ITT Technical Institute must 
not assume that any credits earned in any course taken at the school will be accepted by the receiving 
institution. The student must contact the registrar of the receiving institution to determine what credits 
earned at the school, if any, that institution will accept. 
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Previous Experience 

Upon the Registrar's receipt of the student's written request, a $500 processing charge will be due 
and payable by the student to the school, unless the student's previous experience is based solely on 
military experience (e.g., a SMART transcript). Following the Registrar's receipt of the student's 
written request, the school: (a) will add the $500 processing charge, as applicable, to the amount that 
is due and payable by the student to the school; and b) may grant the student credit for course(s) in 
the student's program of study based on the student's previous experience, if the student 
demonstrates, to the school' s satisfaction, that he or she has sufficiently grasped the knowledge and 
skills offered by the specific course(s) contained in the student's program of study at the school that 
the student desires credit for previous experience. The student must demonstrate such knowledge and 
skills by completing a proficiency examination(s) and/or project(s) acceptable to the school for each 
such course and receiving a grade or score thereon as required by the school. Notwithstanding the 
foregoing, a student may not receive credit based on the student's previous experience with respect to 
any course(s) in the student's program of study at the school that the student previously attempted at 
the school or at any other ITT Technical Institute. 

DISABLED APPLICANTS AND STUDENTS 

The school is committed to compliance with Section 504 of the Rehabilitation Act of 1973 and its regulations. 
The school does not discriminate on the basis of disability in admission or access to, or treatment or 
employment in, its programs and activities. The school Director is designated the school's Student Disability 
Coordinator and coordinates Section 504 compliance. Applicants or students with a disability (whether 
physical or intellectual) may request an accommodation by contacting the school Director. The school's 
facilities are in compliance with federal, state and local laws and regulations, including those related to safety, 
health and disabilities. Additional information may be obtained from the Student Disability Coordinator. 

General Guidelines Regarding Disabilities and Accommodations 

The following are General Guidelines. They provide a general description addressing disabilities and 
accommodations for both applicants and students. These General Guidelines are a resource for students and 
provide general information about accommodating individuals with disabilities. For purposes of these 
Guidelines, the terms "student" or "students" collectively refer to both applicants and students. 

Please carefully read these General Guidelines, as well as other specific guidelines that may apply. 
Additional information may be found in more specific guidelines available from the Student Disability 
Coordinator. Please address any questions or issues to the Student Disability Coordinator who is also the 
school Director. 

Students with disabilities are encouraged to meet with the school' s Student Disability Coordinator to learn 
about accommodation opportunities. The decision to use these services is voluntary and a matter of 
individual choice. 

A. The Student Disability Coordinator 

l. The school Director is also this school' s Student Disability Coordinator. 

2. For all questions, concerns, and issues regarding disability-related and accommodation-related 
issues please see the Student Disability Coordinator. 
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3. To provide appropriate accommodations to students with disabilities, the Student Disabil ity 
Coordinator: 

a. Serves as a resource to provide information regarding how to obtain accommodations; 

b. Helps determine the accommodations to be provided to a student, taking into consideration 
the student's documentation, preferences, available resources, and course requirements; and 

c. Keeps confidential information regarding a student's disability. 

B. The Accommodation Procedure 

l. A reasonable accommodation is a modification or adjustment to a program, service, or activity 
that provides a qualified student with a disability an equal opportunity to partic ipate in the 
school's programs. 

2. Reasonable accommodations are individualized and developed on a case-by-case basis. 
Identify ing an appropriate accommodation requires an exchange of information as part of the 
interactive process. 

3. Eligibility for reasonable accommodations is determined on an individual basis based on 
documented need. 

4. A student's decision about whether to self-identify as a person with a disabil ity is a personal one. 
Individuals with disabilities are welcome, if they choose, to discuss their concerns with the 
Student Disability Coordinator. The decision not to self-identify as disabled is understood and 
respected. 

5. Self-disclosure and documentation are required only if a student requests an accommodation. 

6. Self-disclosure and the submission of documentation to obtain a reasonable accommodation can 
be initiated at any time. However, reasonable time should be allowed before the student can 
expect accommodations to be in place. 

7. Students should provide information and documentation at a reasonably early date to allow time 
for the development and arrangement of reasonable accommodations. 

8. Upon admission, incoming students with disabilities are urged to contact the Student Disability 
Coordinator as soon as possible. Early identification of a student's disability status and 
accommodation requests can assist the school in arranging to reasonably accommodate that 
student on a timely basis. The more time the Student Disability Coordinator has to make these 
airnngements, the easier arranging accommodations can be. If a student has a concern regarding 
an accommodation, the student may use the Student Complaint/Grievance procedure described in 
the Appendix to the Student Handbook. 

9. Students deemed eligible for and granted an accommodation will be given a Request for 
Accommodation letter. That letter is prepared by the Student Disability Coordinator and 
describes the appropriate accommodation. That letter is given to each instructor where an 
accommodation has been granted. If the student or instructor has additional questions, he/she 
must contact the Student Disability Coordinator for clarification and/or assistance. A student may 
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not require an accommodation in every course. 

10. It is each student's responsibility to make use of these accommodations. Each student is 
ultimately responsible for his or her academic success. Each student must take the initiative to 
use time, facilities, and support services in a productive manner. Each student is responsible for 
his or her own work and grade in each course. 

11 . Accommodations cannot be retroactive. Accommodations begin only after appropriate 
documentation is received and a reasonable time for the development of a reasonable 
accommodation has been allowed. 

12. Accommodations can be made only to known limitations of otherwise qualified students with 
disabilities. 

C. Temporary Disability 

l. Students with temporary disabilities are encouraged to contact the Student Disability Coordinator 
to find out what services are available to them. Examples of temporary disabilities include, for 
example, a broken arm/leg or a short-term illness or an injury. 

D. Additional Sources of Information 

1. In addition to these General Guidelines Regarding Disability and Accommodations, additional 
information can be obtained by contacting the Student Disability Coordinator. 

DRESS CODE 

While on school property, students must accept individual responsibility for appropriate dress. Certain items 
of dress are not acceptable due to safety reasons, such as shower clogs, flip-flops, etc. Some programs within 
the school will require more stringent dress codes for safety and professional reasons. 

Students are expected to wear clothing that adequately covers the person and to wear shoes on the school 
premises. Clothing must not contain printed matter that may be considered vulgar or offensive. More formal 
attire, as announced, may be required for special events or occasions. Students will maintain their own 
personal hygiene so as not to be offensive to fellow students and staff. 

Each faculty member may set stricter dress and cleanliness requirements related to specific safety and hygiene 
factors for the particular class and laboratory setting. (Such requirements will be either posted in each 
classroom and laboratory, or included in the course syllabus given to each student at the beginning of the 
course.) 

Cellular telephones and pagers should be set so they do not interrupt or disrupt regular classroom activities. 
Students whose telephones or pagers disrupt class may be asked to leave and may be marked absent. 
Repeated violations may lead to disciplinary action. See also "Telephones" contained herein. 

Students violating the dress code will be asked to leave school until they are properly dressed and may be 
counted absent for the time they are not in class. 
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EMERGENCIES-PERSONAL 

The school and administration should be notified immediately of any illness, accident, or hospitalization 
affecting any student. 

Student messages or telephone calls of an emergency nature received at the school will normally be delivered 
to the student during class breaks. In such cases, the caller should give the school the student's class schedule 
so he/she can be more readily located. 

The school will not accept student telephone calls, messages and letters of a personal nature. Telephone calls, 
messages, etc., of a personal nature must be directed to the student's home or cell phone. Office phones are 
not to be used for personal calls. 

Emergency doors are to be used only for emergencies. 

FACULTY WORK AREAS 

Students are not permitted in the faculty office area or staff lounge unless an instructor escorts them. 

FAMILY EDUCATIONAL RIGHTS AND PRIVACY ACT ANNUAL NOTIFICATION 

The Family Educational Rights and Privacy Act ("FERPA") affords students certain rights with respect to 
their education records. These rights include: 

1. The right to inspect and review the student's education records within 45 days of the day the 
school receives a written request for access. 

Students should submit to the school Director a written request that identifies the record(s) the student 
wishes to inspect. A school official will make arrangements for access and notify the student of the 
time and place where the records may be inspected. 

2. The right to request the amendment of the student's education records that the student believes 
are inaccurate, misleading or otherwise in violation of the student's privacy rights under 
FERPA. 

A student may request the school to amend an education record the student bel ieves is inaccurate or 
misleading. The student must write to the school Director, clearly identify the part of the education 
record the student wants changed and specify why the education record is inaccurate, misleading or 
otherwise in violation of the student' s privacy rights under FERPA. 

If the school decides not to amend the education record as requested by the student, the school will 
notify the student of the decision and advise the student of his or her right to a hearing regarding the 
student's request for amendment. Additional information regarding the hearing procedures will be 
provided to the student when the student is notified by the school of his or her right to a hearing. 

3. The right to consent to disclosures of personally identifiable information contained in the 
student's education records, except to the extent that FERPA authorizes disclosure without the 
student's consent. 

One exception permits the school to disclose personally identifiable information contained in the 
student's education records without the student's consent to school officials with legitimate 
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educational interests. A school official is: a person employed by the school in an administrative 
supervisory, academic or research, or support staff position; a person or company with whom the 
school has contracted; a person serving on an advisory board; or a student assisting a school official 
in performing his or her tasks. A school official has a legitimate educational interest if the official 
needs to review an education record in order to fulfill his or her responsibility. Upon request, the 
school discloses education records without student consent to officials of other schools at which the 
student seeks or intends to enroll or where the student is already enrolled, so long as the disclosure is 
for purposes related to the student's enrollment or transfer. 

4. The right to file a complaint with the U.S. Department of Education concerning alleged failures 
by the school to comply with the requirements of FERPA. The name and address of the Office 
that administers FERPA is: 

Family Policy Compliance Office, U.S. Department of Education, 400 Maryland Avenue, S.W., 
Washington, DC 20202-4605 

Directory information (as defined below) in a student's education records may be unconditionally released by 
the school without the student's consent, unless the student specifically requests in writing that such 
information may not be released. The school requires that any such request by the student must (i) specify 
what categories of Directory Information are to be withheld and (ii) be delivered to the school Director 
within 15 days after the student starts class. Any such request must be renewed annually by the student. 
Directory Information means information contained in a student's education record which would generally 
not be considered harmful or an invasion of privacy if disclosed. Directory Information includes, but is not 
limited to, the student' s: name; address(es); telephone number(s); electronic mail address(es); photograph; 
grade level; enrollment status (e.g., full-time or part-time); date and place of birth; program of study; 
extracurricular activities; credentials, awards and recognition (i.e., honors) received; last school attended; 
dates of attendance; (i.e., enrollment periods(s), not daily attendance record); and student or user ID number 
(other than a social security number), but only if the identifier cannot be used to gain access to education 
records except when used in conjunction with one or more factors that authenticate the user's identity which 
are known or possessed only by the authorized user. 

The school has adopted a detailed Family Educational Rights and Privacy Act Policy (AA 9.0), which is 
available to the student upon request. See also the School Catalog for additional information about FERPA. 

FIRE AND EMERGENCY 

Fire and Emergency Drills 

Periodically, fire and other emergency drills (earthquake, hurricane, etc.) will be conducted at the school in 
order to familiarize on campus students with fire and emergency procedures. Students are expected to 
recognize the need for fire and emergency drills and cooperate fully. If you discover a fire or fire hazard, 
notify an instructor or staff member immediately. Fire alarm stations are located throughout the building and 
will be activated in the event of a fire. All exits are marked and students are expected to leave the building in 
a prompt and orderly fashion using these exits. Check the posted exit guide in your classroom or lab. Class 
will resume following the all-clear signal. 
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Fire and Emergency Response and Evacuation Procedures 

As part of ITT Technical Institute' s Fire and Emergency Response and Evacuation Procedures, the school 
will attempt to immediately contact students and employees via email, phone and other means reasonably 
designed to inform students about any immediate threat to the health or safety of students or employees 
occurring on the campus. 

In case of fire and/or other emergency, students must follow the directions of school officials. All rooms have 
exit routes designated on the maps posted in each classroom, office, and restroom. Students must follow 
directions as given to them by a school-designated official. 

NON-DISCRIMINATION AND DIVERSITY 

The school is committed to a policy of nondiscrimination and equal opportunity for all persons regardless of 
race, religion, color, age, sex, sexual orientation, national origin, disability, gender, genetic information or any 
other protected status, in employment, educational programs and activities, and admissions. The school also 
encourages cultural and ethnic diversity in its faculty, staff, and student body. 

In accordance with the requirements of Title lX of the Education Amendments of 1972 and their regulations, 
the school does not discriminate on the basis of sex in the educational programs and activities which it 
operates, including employment and admissions. The school Director is designated the school's Title IX 
Coordinator to coordinate Title IX compliance. 

ONLINE ASSIGNMENT SUBMISSION 

It is important that all assigned activities be submitted by the due date in all courses. Consequently, activities 
submitted after the due date will not receive full credit in the determination of the student's grade. 

For courses scheduled to meet throughout the quarter, activities submitted within one week after the due date 
will receive a 10% penalty. This means the score entered for the activity will be reduced by 10% when 
entered into the faculty member's gradebook. A paper submitted up to one week after the scheduled due date 
that would have otherwise earned a 100% will receive a score of 90%. For courses scheduled to meet only 
the first half or the second half of the quarter, activities submitted up to three days after the due date should 
receive a 10% penalty. 

For courses scheduled to meet throughout the quarter, activities submitted eight to 14 days late wi ll receive a 
20% penalty. A quiz that would have otherwise earned a 75% had it been on time will receive a score of 
55%. For courses scheduled to meet only the first half or the second half of the quarter, activities submitted 
four to seven days after the due date shall receive a 20% penalty. 

Any required activities submitted more than 14 days after the due date for courses scheduled throughout the 
quarter or more than seven days after the due date for courses scheduled to meet only part of the quarter may 
receive a maximum score of 50%. Faculty members are not required to accept activities submitted more than 
14 days after the due date in quarter long courses or more than seven days after the due date for courses 
schedule to meet only part of a quarter. 

Please note that no late work will be accepted after the last day of the 111
" week for full quarter classes and the 

last day of the sixth week of classes for courses meeting only part of the quarter. 

Each faculty member teaching an online course reserves the right to waive the penalty if the student has 
extenuating circumstances, approved in advance by the faculty member, that have led to the submission of 
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required graded activities after the due date. 

ORIENTATION AND ONLINE STUDENT PREPARATION 

Campus Locations: All students are encouraged to participate in the school's Orientation Program. 

Online Student Preparation: Students entering online courses with ITT Technical Institute for the first time 
are automatically emolled in, and are encouraged to complete, the online "Online Student Preparation" 
program prior to or in conjunction with the first online course of their program. Other students may contact 
their Program Chair to request access to the "Online Student Preparation" program. 

PARKING 

There are designated parkjng spaces for both the school staff and student body. Please use only one space per 
vehicle. Parking is not allowed in the driveways. 

In order to prevent personal injury and property damage, the speed lirrut in the parking lot and driveways is 5 
MPH. Excessive speed and squealing of tires will result in disciplinary action. 

Parking spaces for the disabled are marked and any vehicles parked in these spaces without the appropriate 
disabled designation will be towed at the owner's expense. Visitor parking is permitted in the parking spaces 
designated for visitors. Students must not park in the visitors parking area. Unauthorized parking may result 
in the vehicle being towed at the owner's expense and suspension of the individual's on-campus parking 
privileges. 

Parkjng areas must be kept free of trash. Student assistance and cooperation in this regard is both expected 
and appreciated. 

PERSONAL PROPERTY 

The school expressly disclaims all liability and responsibility of every kind and nature whatsoever for any 
loss, theft, damage, destruction, or other casualty to any personal property of any kind owned by any student, 
visitor, or other. Students are advised and warned they must personally take full and complete responsibility 
for safekeeping of all their property on school premises and during any school activities. 

The Academic Affairs Department mainta ins a lost and found. The school will dispose of any items left in 
the lost and found over 30 days. 
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RAPE, ACQUAINTANCE RAPE AND OTHER FORCIBLE AND NON-FORCIBLE SEX OFFENSE 
PREVENTION 

ITT Technical Institute is committed to maintaining an environment supportive of its primary educational 
missions and free of exploitation and intimidation. It will not tolerate sexual assault or other forms of non­
consensual sexual activity. This policy is applicable to students, faculty, and staff. The school enforces this 
policy through internal disciplinary and grievance procedures and encouragement of external prosecution 
through the appropriate local law enforcement o fficials. 

Sex offenses covered under this policy include any sexual act directed against another person forcibly or 
against that person 's will where the victim is incapable of giving consent due to his/her youth or temporary or 
permanent mental or physical incapacity. 

V ictims of sex offenses are encouraged to report the offense as soon as possible after the incident. The school 
D irector can provide information regarding assistance, resources, and options for action available to the 
victim. In addition, victims of sex offenses are reminded of their right to report the matter directly to local 
law enforcement officials. 

Complaints against enrolled students or school employees will be forwarded to the school Director for 
resolution. Sanctions may be imposed against students or employees found guilty of sex offenses defined 
under the policy are varied and include, without limitation, suspension, or termination from the school for 
students, suspension, or termination of employment for employees and referral of the matter to local law 
enforcement officials. 

The Realities of Rape 

In 2000 the U.S. Department of Justice, Bureau of Justice Statistics report on "The Sexual Victimization of 
College Women" indicated that: 

Vast majority of sexual victimizations occur in the evening after 6:00 PM; 
60% of completed rapes occurred on campus at the victim's residence; 
70% of victim's in a attempted rape use physical force against the assailant; and 
3 in 10 women reported they were injured emotionally or psychologically. 

A 2006 National Crime Victimization survey indicated that: 

Estimated 272,350 sexual assaults in 2006 against victims age 12 and older; 
4 1.6% of sexual assaults were reported to police over the last five (5) years; 
73% of sexual assaults were committed by someone known to the victim; and 

Every two (2) minutes another American is sexually assaulted. 

What is Date Rape? 

Date rape, also known as acquaintance rape, is sexual assault- the unlawful, possibly violent sexual 
behavior that includes unwanted touching of another person 's vagina, penis or buttocks, or forced penetration 
of a genital or anal opening with an object. 

Date rape is forced sex, even if the attacker knows the victim and even if the attacker and the victim have 
had sex before. The force can be verbal or physical. Some acquaintance rapists use emotional coercion as 
well as physical force. Forcing someone to have sex against his/her will, even if the attacker knows the 
person, is still rape and it is still a crime. 
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Victims can be male, female, gay, straight, or bisexual. Regardless of poor communication, mixed signals or 
body language that contradicts the spoken word, forced sexual conduct or intercourse with a nonconsenting 
acquaintance is date rape, and it is a crime. 

Why Does it Happen? 

Let's look at sexual stereotyping and how males and females talk to each other. 

Although things are changing, society still frequently encourages men to be competitive and 
aggressive and teaches women to be passive and avoid confrontation. 

Men say they misunderstand a woman's words and actions- the excuse, "She said no, but meant 
yes." 

Some people- men and women alike- still believe that it's okay for a man to demand sex if he 
takes a woman out or buys her gifts, and that it's not rape if he forces sex on a woman who 
previously had sex with him or other men. 

Women also feel that if they've previously had sex with a boyfriend who later forces them to 
have sex against their will, it may not be considered rape. 

Preventing Date Rape 

As a woman, you can 

be clear with men in your life about what, if any, sexual behavior you are comfortable with and 
keep talking as you get deeper into a relationship. 

not use alcohol or other drugs- they decrease your ability to take care of yourself and make 
sensible decisions. 

trust your gut feelings. If a place or the way your date acts makes you nervous or uneasy, leave. 
Always take enough money for a phone call for help. 

check out a first date or blind date with friends. Meet in and go to public places. Take public 
transportation or drive your own car. 

leave social events with friends not with someone you just met or don't know well. 

always watch your drink and never leave it unattended. Don't accept beverages from someone 
you don' t know and trust. 

As a man, you can 

realize that forcing a woman to have sex against her will is rape, a violent crime with serious 
consequences. 

accept a woman's decision when she says "no." Don' t see it as a challenge. 

ask yourself how sexual stereotypes affect your attitudes and actions toward women. 
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not use alcohol and other drugs- it clouds your judgment and understanding of what another person 
wants. 

get help if you see men involved in a gang rape. 

understand that if a woman is drunk and you have sex with her against her will, it's still rape. 

seek counseling or a support group to help you if you feel violent or aggressive toward women. 

If Date Rape Happens To You 

Remember that rape is rape. You are not to blame. Know that action against the rapist can prevent 
others from becoming victims. 

Get help immediately. Phone the police, a friend, a rape crisis center, a relative. Don't isolate 
yourself, don't feel guilty or ashamed, and don't try to ignore it. It is a crime that should be 
reported. 

Get medical attention as soon as possible. Do not shower, wash, douche, or change your clothes. 
Valuable evidence could be destroyed. 

Get counseling to help you through the recovery process. Rape is a traumatic experience and 
trained counselors can make recovery easier and quicker. 

If you think you've been sexually assaulted under the influence of a date rape drug, get medical 
help immediately. Try not to urinate before providing any urine samples. If possible, collect any 
containers from which you drank. 

Source: National Crime Prevention Council (NCPC): Date Rape at www.ncpc.org. 

SAFETY AND SECURITY POLICIES AND CRIME STATISTICS REPORT 

The ITT Technical Institute issues, on an annual basis, a Safety and Security Policies and Crime Statistics 
Report. The information contained in the Report is distributed pursuant to 20 U.S.C. § 1092 and 34 C.F.R. 
§668.41(e). 

The Report discloses information about the school' s safety and security policies and procedures, and statistics 
concerning the number of particular crimes reported to the school and local law enforcement agencies as 
occurring on the school's premises or public property adjacent to the school. The Report serves to inform the 
school's students, prospective students, employees, and prospective employees of the existence and 
enforcement of the school' s safety and security policies. 

The most recent Report is posted at http://info.itt-tech.edu/campus safety/Pages/default.aspx. 

If you do not have access to the Internet, please contact the school Registrar for a printed version of the 
Report. 
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SAFETY TIPS 

Students can do several things to protect themselves from crime. Many crimes occur only because there 
is an opportunity for them to happen. For example, most crimes of burglary and theft are random, not 
calculated. They occur because a window is rolled down, valuables are left in plain sight or a vehicle is 
left unlocked. The following are some safety tips: 

Wall< in well-lit areas; 
Arrange to walk in groups with at least one companion, especially at night; 
Do not carry large sums of cash; 
Avoid less-frequented places when alone, especially at night; 
Be aware how you carry your valuables and don' t leave them unattended; 
If a driver stops to ask for directions, do not get too close to the car and risk being pulled in; 
Do not ignore your intuition; if you suspect you are being followed, change direction or go to a 
public area or group of people; and 
If you are being followed while driving, drive to the nearest police station, fire station or a well­
lit, open business where you can safely call the police. Try to get the car's license number and 
description. If no safe areas are near, honk the horn repeatedly and turn on your emergency 
flashers. 

SCHOOL CLOSING DUE TO INCLEMENT WEATHER 

The school will issue announcements to local radio and television stations when classes are canceled and 
the school closes due to inclement weather. The call letters of such stations will be posted on the student 
bulletin board. It is the student's responsibility to utilize these sources to ascertain any school closing. If 
in doubt, call the school. Should the school reschedule a canceled class meeting, all students are expected 
to attend the rescheduled meeting and are responsible for material covered during the rescheduled 
meeting. Students unable to attend the rescheduled class meeting must arrange to make up the assigned 
work with the instructor prior to the rescheduled class meeting. 
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SEXUAL ASSAULT, SEXUAL HARASSMENT AND OTHER PROHIBITED HARASSMENT 
(CALIFORNIA) 

It continues to be the policy of ITT Technical Institute that sexual assault or harassment of students or 
applicants for admission in any form is unacceptable conduct which will not be tolerated. Sexual assault 
is defined in California Education Code Section 94385 to include without limitation, rape, forced sodomy, 
forced oral copulation, rape by a foreign object, sexual battery or threat of sexual assault. Sexual 
harassment includes unwelcome sexual flirtations, advances or propositions, requests for sexual favors, 
verbal abuse of a sexual nature, subtle pressure or request for sexual activities, unnecessary touching of an 
individual, graphic verbal commentaries about an individual's body, sexually degrading words used to 
describe an individual, a display in the school of sexually suggestive objects or pictures, sexually explicit 
or offensive jokes, physical assault and other verbal, visual or physical conduct of a sexual nature. No 
student, applicant, faculty member or other employee of ITT Technical Institute shall: (a) sexually assault 
or harass any student or applicant; or (b) threaten or insinuate, either explicitly or implicitly, that a 
student's or applicant's refusal to submit to sexual advances will adversely affect that person's admission, 
enrollment, grades, studies or educational experience at ITT Technical Institute. Similarly, no faculty 
member or other employee of ITT Technical Institute shall promise, imply or grant any preferential 
treatment in connection with any student or applicant with the intent of rewarding for or engaging in 
sexual conduct. 

Other types of harassment that will not be tolerated include any unwanted or unwelcome words, gestures 
or actions of a persistent or offensive nature involving any person's race, religion, color, age, sex, sexual 
orientation, national origin, disability, gender or any other protected status. Harassment of this nature also 
includes any conduct, whether verbal, visual or physical, relating to or involving a person's race, religion, 
color, age, sex, sexual orientation, national origin, disabil ity, gender or any other protected status that is 
sufficiently pervasive or severe to: (I) unreasonably interfere with a student's education at the school or a 
student's admission to a program offered by the school; or (II) create an intimidating, hostile or offensive 
learning environment for students. 

Any student or applicant who feels that he or she is a victim of sexual assault, sexual harassment or other 
prohibited harassment (including, but not limited to, any of the conduct listed above) by any student, 
applicant, faculty member or other ITT Technical Institute employee, or visitor or invitee of the school in 
connection with the educational experience offered by ITT Technical Institute should, as described in the 
Student Complaint/Grievance Procedure section, bring the matter to the immediate attention of the school 
Director, at the school in which the student is enrolled at the telephone number specified in this catalog. A 
student or applicant who is uncomfortable for any reason in bringing such a matter to the attention of the 
school Director, or who is not satisfied after bringing the matter to the attention of the school Director, 
should report the matter to the Senior Vice President, Chief Compliance Officer, ITT/ESI, telephone 
(800) 388-3368. Any questions about this policy or potential sexual assault, sexual harassment or other 
prohibited harassment should also be brought to the attention of the same persons. 

The school encourages students and ITT Technical Institute employees to promptly and accurately report 
all sexual assaults occurring at any of the school's facilities to the appropriate police agencies. Upon the 
request of a sexual assault complainant, the school will: (a) transport the complainant to the hospital or 
contact emergency personnel on behalf of the complainant; (b) refer the complainant to a counseling 
center or an agency that can make such referral; and (c) notify the police on behalf of the complainant. 

ITT Technical Institute will promptly investigate all allegations of sexual assault, sexual harassment or 
other prohibited harassment in as confidential a manner as the school deems reasonably possible and take 
appropriate corrective action, if warranted. The school will inform the complainant of the results of the 
school's investigation. Sexual assault complainants may, in their discretion, pursue their own remedies 
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against the alleged perpetrator, whether civilly and/or criminally. The school will assist any student with 
academic difficulties arising as a direct result of a sexual assault on the student by any ITT Technical 
Institute student or employee occurring at any of the school's facilities. 

SOLICITING 

In the interest of all students, faculty and staff, no outside solicitation whatsoever is permitted in the 
classroom or laboratory, regardless of the reason, without the express consent of the school Director. 

STUDENT ACTIVITIES 

The school encourages student acttv1t1es that develop individual initiative, group leadership, and 
cooperation. It is a goal of the school to provide students with the opportunity to participate in activities 
that relate to vocational objectives, satisfy social needs, provide recreational opportunities, and encourage 
cultural enrichment. School-related student activities must be sanctioned and supervised by the school. 
Students should contact the Dean regarding activities in which they would like to participate. 

STUDENT BODY DIVERSITY 

ITT Technical Institute provides information about Student Body Diversity in the "Disclosure - Student 
Body Diversity" which can be found in the Appendix attached hereto. 

STUDENT COMPLAINT/GRIEVANCE PROCEDURE 

Please see the Student Handbook Appendix for information on the school 's Student Complaint/Grievance 
Procedure, and the Enrollment Agreement for information on the Resolution of Disputes procedure, with 
respect to any complaint or dispute that may arise between a student and the school. The Student 
Complaint/Grievance Procedure and Resolution of Disputes procedure are also published in the School 
Catalog, which is posted electronically on the portal at http://www.itt-tech.edu, and is also available from 
your school Director. 

STUDENT ENTRY 

Students must only enter and exit the school through the designated student entry doors. The lobby 
entrance is only for the use of guests and visitors. 

STUDENT LOUNGE/BREAK AREA 

The student lounge/break area is provided for the students' convenience and enjoyment before and after 
class and during break periods. It is the student's responsibility to keep this area as neat as possible. 
Please use the trash receptacles to dispose of candy wrappers, drink containers and other refuse. If 
smoking is permitted in an outside break area, please use the ashtrays to dispose of cigarettes. 

Your help in keeping the school neat and clean is expected and appreciated. 
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STUDENT PORTAL 

The Student Portal provides important information about the school and can be accessed at 
http:/ /studentportal.itt-tech.edu. 

TELEPHONES 
Student messages or telephone calls of an emergency nature received at the school will normally be 
delivered to the student during class breaks. In such cases, the caller should give the school the student's 
class schedule so he/she can be more readily located. 

The school will not accept student telephone calls, messages and letters of a personal nature. Telephone 
calls, messages, etc. of a personal nature must be directed to the student's home or cell phone. Office 
phones are not to be used for personal calls. 

Cellular phones should not be used during a class meeting as the call may disturb other members of the 
class. Cellular telephones and pagers should be set so they do not interrupt or disrupt regular classroom 
activities. Students whose telephones or pagers disrupt class may be asked to leave and may be marked 
absent. Repeated violations may lead to disciplinary action. 

Office phones are for school use only and may not be used by students without the expressed permission 
of a staff member. 

VACCINATION POLICY 

The school recommends that, within the 12 months immediately preceding the start of the student's 
program of study at the school, the student receive the following vaccinations or immunizations: 

tetanus-diphtheria; 
polio series; 
mumps; 
rubella; 
chickenpox; 
two rubeola; 
varicella; 
hepatitis-A; and 
hepatitis-B. 

Certain clinical or practicum experiences that may be part of the student's program of study at the school 
may require these and/or other vaccinations or immunizations. 

Certain states require that students receive specific vaccinations. Any requirements in this regard are 
detailed in your School Catalog. 

VIRTUAL LIBRARY 

ITT Technical Institute students have access to the ITT Technical Institute Virtual Library. Students may 
access the Virtual Library at: http://library.itt-tech.edu. Please see the Virtual Library Users Guide for 
complete information. Students or staff may direct any questions on the Virtual Library to the Corporate 
Librarian at (317) 875-8748. 
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VISITORS AND GUESTS 

Students must notify the Dean prior to bringing any visitors or guests into the school. All visitors and 
guests must enter the building through the lobby entrance and are required to sign the guest book. No 
visitors or guests may tour the facility without being accompanied by a school employee. No visitors or 
guests may attend a student's class without the prior permission of the instructor and the Dean or the 
School or Program Chair. 

VOTER REGISTRATION 

The school encourages eligible students to register and vote. Every September, the school will 
electronically transmjt a message containing a voter registration form acceptable for use in the state in 
which the institution is located, or an Internet message where such a form can be downloaded. Students 
are encouraged to check their student e-mail for this message. Also, please see the Dean for information 
on voter registration. 

WEAPONS 

The possession or use of firearms, knives (except non-spring pocket knives with blades less than four 
inches), other weapons, explosives or fireworks of any kind are prohibited on school property and during 
any school activity, except for law enforcement officers who are required to catry a firearm at all times. 
Any law enforcement officer who is required to carry a firearm on school premises or during any school 
activity must notify the school in writing of that requirement and provide a copy of the applicable 
directive that requires the officer to carry a firearm while on school premises and during school activities. 

The school reserves the right to inspect any and all items brought onto the school premises, including any 
building or parking lot. Except for law-enforcement officers as specified above, possession or use of a 
firearm, knife (except a non-spring pocket krufe with a blade less than four inches), other weapon, 
explosive or firework on school premises or during any school activity will result in the student's 
immediate termination from the school. 

EDUCATIONAL ASSISTANCE 

ABSENCES 

In the event of an absence, a student should make every effort to contact his or her instructor. The 
instructor can provide the student with class assignments and/or inform the student of all the necessary 
make-up work and time necessary to help the student keep up with his or her courses. Students may also 
use e-mail to commurucate with instructors. Students are encouraged to see their instructor for specific 
information on make-up work policies. 

ASSIGNMENTS 

All classroom and laboratory assignments are required to be completed by the student. Any missed 
assignments, due to absenteeism or otherwise, are required to be made up by the student in accordance 
with the make-up policy specified in the school Catalog. 
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EXAMS 

Exams must be taken in compliance with school policy. 

EXAM MAKE-UP 

Students are required to take exams at the regularly scheduled times unless circumstances beyond the 
student's control prevent it. These circumstances include documented illness, documented business travel 
or an online student's technological failure. Students are required to reschedule the missed exam as soon 
as possible. To reschedule an exam, a student must send a written request to his or her instructor. Online 
students must submit the request through the course management system. Notwithstanding anything 
above, the decision to allow a student to make up an exam is at the sole discretion of the school and is 
final and binding on the student. 

EXTRA HELP FOR ACADEMICS 

Students may receive extra help by making a request to their instructor and/or the School or Program 
Chair. Extra help sessions will be arranged outside the normal classroom instruction hours to assist the 
student. 

Academic assistance includes, but is not limited to, tutoring and group seminars. Specific course tutoring 
is provided by the staff, peers and through open lab sessions. 

Many of these services are provided on a regularly scheduled basis, while others are by appointment only. 
Students are encouraged to inquire of their instructor or School or Program Chair. Students may be 
requixed to accept special help or attend scheduled assistance sessions as a condition of their continuation 
in the program. 

EXTRA HELP FOR LABORATORY WORK 

Students needing additional lab work time to complete assigned lab projects may do so by permission of 
their instructor or School or Program Chair. Extra help lab sessions are made available outside the 
normal lab instruction hours. 

LEARNING RESOURCE CENTER 

The school maintains a Learning Resource Center ("LRC") that includes access to the ITT Technical 
Institute Vixtual Library. The LRC conta ins reference and reading materials related to the school's 
academic programs. Hours of operation and available services are posted in the LRC. Students needing 
access to the LRC during non-scheduled hours should see a School or Program Chair or the Dean. A 
student is responsible to the school for the replacement cost of any lost or damaged materials the student 
removes from the LRC. A student's degree or diploma will be withheld by the school until all LRC 
materials the student removes from the LRC are returned to the school in good condition or the student 
pays the school the replacement cost of those LRC materials. 

SCHEDULE CHANGES AND WITHDRAWALS 

Any student desiring to change his or her program of study or class schedule must first obtain permission 
from the Dean. Such permission is at the discretion of the school. Students who wish to withdraw from a 
program of study or a course should notify the Dean or School or Program Chair in advance of 
withdrawal. Students must also contact the school's Director of Finance in the event of any change in 
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student status. 
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FINANCIAL ASSISTANCE 

BOOKSTORE 

The textbooks, tools and supplies required for the program of study are to be furnished to the student or 
made available for sale the week prior to the upcoming term or on the first day of that term's classes. 
Students are not obligated to buy any of the required books, tools, or supplies for their program of study 
from the school, but students are required to possess the requisite books, tools and supplies, whether 
purchased from the school or elsewhere. 

CHECK CASHING POLICY 

The cashier's office will not cash any checks and will only accept those checks made out to the school for 
educational costs. 

ENTRANCE AND EXIT COUNSELING 

Students are provided individual entrance and exit counseling with respect to financial aid received under 
the federal student fi nancial aid programs. Information on topics, such as loan options, financial 
planning, repayment obligations, and deferment/forbearance options, are provided to each student upon 
entering and leaving school. 

FINANCIAL AID ASSISTANCE 

School fi nancial aid services are generally available during normal business hours. If a student needs to 
meet with a financial aid professional during a particular evening and he/she is unavailable, contact the 
Director of Finance to make other arrangements. See the Director of Finance for additional information. 

SMARTFORMS 

ITT Technical Institute offers students the use of a web-based program to aid them in completing their 
financial aid forms such as the F AFSA and Stafford Loan forms. This convenient application enables 
cosigners and/or parents, who would otherwise be unavailable, to participate in required portions of the 
financial aid process. 

SUSPENSION AND REINSTATEMENT OF ELIGIBTLITY FOR FEDERAL STUDENT RNANCIAL 
AID AS A RESULT OF DRUG-RELATED OFFENSES 

Suspension of Eligibility for Federal Student Financial Aid as a Result of Drug-Related Offenses 

A student who has been convicted of any offense under any federal or state law involving the possession 
or sale of a controlled substance shall not be eligible to receive any grant, loan or work assistance under 
the federal student financial aid programs during the period beginning on the date of such conviction and 
ending after the interval specified in the following table: 
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If convicted of an offense involving: 

The possession of a controlled substance: 
First offense 
Second offense 
Third offense 

The sale of a controlled substance: 
First offense 
Second offense 

Ineligibility period is: 
1 year 
2 years 
Indefinite 

Ineligibility period is: 
2 years 
Indefinite 

Reinstatement of Eligibility for Federal Student Financial Aid as a result of Drug-Related Offenses 

In the event you are notified that your eligibility for federal student financ ial aid has been suspended as a 
result of a conviction of an offense under a federal or state law involving the possession or sale of a 
controlled substance, you may regain your eligibility before the end of the ineligibility period if: 

(a) you satisfactorily complete a drug rehabilitation program that: 

(i) complies with such criteria prescribed in the U.S. Department of Education's regulations; 
and 

(ii) includes two unannounced drug tests; 

(b) you successfully pass two unannounced drug tests conducted by a drug rehabilitation program 
that complies with such criteria prescribed in the U.S. Department of Education's regulations; or 

(c) the conviction is reversed, set aside or otherwise rendered nugatory. 

The term "controlled substance" has the meaning given the term in section 102(6) of the Controlled 
Substances Act (21 U.S.C. 802(6)). 

TUITION PAYMENT 

Acceptable means of payment are: cash, personal check made out for the exact amount, money order 
made out for the exact amount and credit card (if accepted). 

CAREER SERVICES ASSISTANCE 

Today's professional must be well prepared. In order to help students be knowledgeable and marketable 
as they enter the workforce, ITT Technical Institute provides Career Services designed to help students 
pursue their career goals. 
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PROFESSIONAL DEVELOPMENT 

Through a series of workshops, seminars, panels and other events Career Services provides information 
on career development components, such as resume writing, interviewing, professional dress, networking, 
occupational and industry knowledge, evaluating job offers and salary negotiations. Additionally, Career 
Services and faculty provide instruction on career search development through the Professional 
Procedures and Portfolio Development course material. 

INDIVIDUAL CAREER SEARCH ADVISING 

Students and graduates are encouraged to regularly meet with Career Services staff to receive 
personalized coaching and advice regarding their career search, and interview preparation. 

PRE-GRADUATE EMPLOYMENT ASSISTANCE 

The Career Services staff assists students in identifying employment opportunities involving their fields 
of study while they pursue their programs. 

EMPLOYER INTERVIEWS AND HIRING EVENTS 

Employer interviews and hiring events may be held at the campus or at other locations to offer students 
and graduates opportunities to meet with potential employers. 

CONNECTING WITH EMPLOYERS 

Students may connect with employers during the ir education through avenues such as: 

Panels, workshops and other professional development events conducted by employers; 
Classroom speakers; 
On/off campus interview sessions; 
Field trips; 
Infom1ational Interviews; and 
Company Information Sessions. 

CONTINUING EDUCATION 

ITT Technical Institute is a strong proponent of continuing education for graduates. Career Services staff 
will assist graduating students in exploring continuing education opportunities at ITT Technical Institute. 

Note: The school's career services as specified above, are available to students and interested graduates, 
but the school does not make any promise or representation whatsoever to any student or graduate: (1) 
that the student or graduate will obtain any employment, whether full-time, part-time, upon graduation, 
during school, related to his or her education or otherwise; or (2) regarding any career opportunity, 
position, salary level and/or job title in any employment that the student or graduate may obtain, whether 
during school or upon graduation. No employment information or career service provided by the school to 
any student or graduate will be considered by the student or graduate, either expressly or impliedly, as 
any: (a) guarantee or promise of employment; (b) likelihood of employment; (c) indication of the level of 
employment or compensation any student or graduate may expect; or (d) indication of the types or job 
titles of positions for which students or graduates may qual ify. Students and graduates are encouraged to 
not place restrictions on the ir job search endeavors regardi ng location, starting salary or specific benefits , 
as doing so may similarly restrict employment options and opportunities. Any employment that a student 
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or graduate may obtain with the help of the school's career services will, in all probability and likel ihood, 
be at an entry-level position. 

TYPES OF EMPLOYMENT OBTAINED BY GRADUATES 

ITT Technical Institute, through its Career Services Department, maintains and can provide information 
to students and prospective students concerning the types of employment obtained by graduates of its 
degree programs. Depending on the program of study, ITT Technical Institute graduates have obtained 
employment in the types of careers listed below. Further, where there have not been graduates of a 
program of study, future graduates could potentially obtain this type of employment, although we do not 
represent or guarantee that a graduate will obtain employment or employment in any particular type of 
position of any program. Note: All programs listed be low may not be available at all ITT Technical 
Institutes. 

School of Business 

Accounting (Associate's Degree): Accounting Associate; Accounting Clerk; Accounts Payable Clerk; 
Accounts Receivable Clerk; Bookkeeper; Finance Assistant; and Payroll Clerk. 

Accounting (Bachelor's Degree): Accountant; Associate Auditor; Bookkeeper Specialist; Financial 
Analyst; Junior Staff Accountant; and Staff Accountant. 

Business Administration (Associate's Degree): Account Auditor; Account Manager; Administrative 
Assistant; Customer Service Support; Office Administrator; Purchasing Assistant; and Records 
Coordinator. 

Business Administration (Bachelor' s Degree): Account Manager; Business Development Manager; 
Contract Analyst; Customer Service Representative; Financial Analyst; Inventory Control Manager; Line 
Leader; and Market Research Analyst. 

Business Administration (Master's Degree): Account Manager; Business Analyst; Management Trainee; 
Manager; Manufacturer's Representative; Supervisor; and Team Leader. 

Business Accounting Technology (Associate's Degree): Accounting Technician; Accounts Payable Clerk; 
Accounts Receivable Clerk; Bookkeeper; Customer Support Technic ian; Help Desk Support; Payroll 
Administrator; and Records Coordinator. 

Business Accounting Technology (Bachelor's Degree): Accountant; Accounting Clerk; Accounting 
Technician; Auditor; Bookkeeper; C laims Examiner; Payroll Administrator; and Tax Preparer. 

Business Management (Associate's Degree): Assistant Branch Manager; Assistant Manager; Assistant 
Store Manager; Assistant Supervisor; Marketing Associate; and Sales Representative. 

Business Management (Bachelor's Degree): Account Manager; Business Analyst; Management Trainee; 
Manufacturer's Representative; Sales Representative; and Team Leader. 

Project Management and Administration (Bachelor's Degree): Business Analyst; Project Coordinator; 
Project Manager; and Project Specialist. 

School of Criminal Justice 
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Criminal Justice (Associate's Degree): Communications; Correctional Programs; Criminal Investigations; 
Criminology; and Security and Polic ing. 

Criminal Justice (Bachelor's Degree): Corrections Officer; Customs Inspector; Police Officer; Private 
Investigator; Probation Officer; and Security Officer. 

Criminal Justice-Cyber Security (Bachelor's Degree): Business; Financial Services; Government; 
Insurance; Security; and Systems Security. 

Criminology and Forensic Technology (Associate's Degree): Corrections Officer; Crime Scene 
Investigator; Crime Scene Technician; Detention Officer; Loss Prevention Specialist; and Private 
Investigator. 

Paralegal (Associate's Degree): Legal Assistant; and Paralegal. 

Paralegal Studies (Associate's Degree): Contracts Administrator; Legal Assistant; Paralegal; and Real 
Estate Paralegal. 

School of Drafting and Design 

Computer Drafting and Design (Associate's Degree): Building Information Modeler; Civil Drafter; 
Construction Drafter; Illustrator; Landscape Drafter; Mechanical Drafter; and Structural Detailer. 

Construction Management (Bachelor's Degree): Assistant Scheduler; Construction Business Manager; 
Construction Cost Estimator; Construction Modeler; Construction Specialist; and Field Engineer. 

Construction Technology (Associate' s Degree): Compliance Assistant; Construction Site Representative; 
Estimator; Safety Coordinator; and Scheduling Assistant. 

Digital Entertainment and Game Design (Bachelor's Degree): 3-D Animator; 3-D Artist; Flash 
Developer; Graphic Designer; and Simulation Developer. 

Drafting and Design Technology (Associate's Degree): CAD Designer; CAD Operator; Civil Drafter; 
Computer-Aided Design Technician; Design Drafter; Drafter; Draftsman; and Mechanical Drafter. 

Graphic Communications and Design (Associate's Degree): Digital Media Designer; Graphic Designer; 
Multimedia Animator; Multimedia Designer; and Web Designer. 

Industrial Engineering Technology (Associate's Degree): Engineering Technician; Industrial Engineering 
Technician; Industrial Technician; Manufacturing Technician; Quality Technician; and Test Technician. 

Visual Communications (Associate's Degree): Computer Graphics Technician; Interactive Media 
Designer, Multimedia Technician; and Production Artist. 

Web Design (Associate's Degree): Web Applications Developer; Web Designer; Web Developer; Web 
Programmer; and W ebmaster. 

Web Design Technology (Associate's Degree): Web Applications Developer; Web Designer; Web 
Developer; Web Programmer; and Webmaster. 
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School of Electronics Technology 

Computer and Electronics Engineering Technology (Associate's Degree): Assembler; Computer 
Hardware Technician; Digital Electronic Technician; Development Engineering Technician; Electronics 
Support Technician; Field Service Representative; Mechanical Calibration Technician; Network 
Maintenance Technician; Production Technician; Quality Assurance Technician; RF Technician; and Test 
Technician. 

Computer Electronics Technology (Associate's Degree): Assembler; Computer Hardware Technician; 
Digital Electronic Technician; Development Engineering Technician; Electronics Support Technician; 
Field Service Representative; Mechanical Calibration Technician; Network Maintenance Technician; 
Production Technician; Qual ity Assurance Technician; RF Technician; and Test Technician. 

Electrical Engineering Technology (Associate's Degree): Associate Engineer; Biomedical Equipment 
Technician; Electrical and Instrument Technician; Electrical Engineering Technician; Electronics 
Technician; Engineering Technician; Service Technician, and Telecommunications Technician. 

Electronics and Communications Engineering Technology (Bachelor's Degree): Communication Systems 
Installer; Computer Systems Technologist; Electronics Engineering Technologist; Engineering 
Sales/Service Representative; Engineering Technician; Field Service Representative; Industrial Systems 
Technologist; Research Technician; Technical Consultant; and Telecommunications Technician. 

Electrical Engineering and Communications Technology (Bachelor's Degree): Applications Engineer; 
Associate Engineer; Biomedical Equipment Technician; Bench Technician; Communications Technician; 
Electronics Technician; Engineering Technician; and Field Service Engineer. 

School of Health Sciences 

Health Information Technology (Associate's Degree): Health Data Analyst; Health Information 
Technician; Health Record Analyst; Medical Records Technician; Patient Information Coordinator; 
Registry Specialist; Release of Information Specialist; and Reimbursement Specialist. 

Medical Assisting and Administration (Associate's Degree): Clinical Medical Assistant; Medical 
Administrative Assistant; Medical Assistant; Medical Office Assistant; and Medical Office Insurance 
Specialist. 

Nursing (Associate's Degree): Extended Care Nurse; Geriatric Care Nurse; Home Health Nurse; Labor 
and Delivery Nurse; Psychiatric Nurse; Rehabilitation Nurse; and Staff Nurse (Hospital, Clinic or 
Physician's Office.) 

Nursing (Bachelor's Degree): Adult Intensive Care Nurse; Extended Care Nurse; Health Educator; Home 
Health Nurse; Labor and Delivery Nurse; Psychiatric Nurse; and Staff Nurse. 

School of Information Technology 

Computer Forensics (Associate's Degree): Computer Forensics Specialists; Cyber-Squad Professionals 
and Technicians; Forensic Laboratory Technicians; Security Administrators; and Security 
Telecommunications Technicians. 

Information Systems Administration (Associate' s Degree): Computer Security Specialist; Computer 
Support Specialist; Network Administrator; Operations Manager; and Technical Support Specialist. 
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Information Systems and Cybersecurity (Bachelor's Degree): IT Specialist; Network Admjnistrator; 
Network Engineer; Network Security Analyst; Network Support Analyst; Security Analyst; Systems 
Administrator; Systems Engineer; Systems Support Technician; Technical Support Analyst; and 
Technician. 

Information Systems Security (Bachelor's Degree): IT Specialist; Network Administrator; Network 
Engineer; Network Security Analyst; Network Support Analyst; Security Analyst; Systems 
Administrator; Systems Engineer; Systems Support Technic ian; Technical Support Analyst; and 
Technician. 

Information Technology-Computer Network Systems (Associate's Degree): Computer Network 
Technician; Desktop Support Technician; Help Desk Analyst; IT Assistant; Network User-Support 
Special ist; PC Technician; System Admjnistrator; Web Server Admjnistrator; and Windows 
Administrator. 

Information Technology-Software Applications and Programming (Associate's Degree): C++ 
Programmer; Data Analyst; Database Administrator; Junior Web Designer; Lead Web Developer; 
Programmer Librarian; Software Quality Analyst; and Systems Support Specialist. 

Information Technology-Web Development (Associate's Degree): Database Technician; HTML 
Programmer; Web Application Developer; Web Programmer; and Website Designer. 

Mobile Communications and Technology (Associate's Degree): Applications Development Technic ian, 
Applications Support Specialist; Data Center Technician; Development Engineering Technic ian; 
Exchange System Administrator; Field Technician/Field Service Specialist; Help Desk Analyst; Mobile 
Devices Support Consultant; Mobile C lient Support Specialist; Mobile Server Support Specialist; QA 
Technician; and Wireless Technician. 

Network Systems Administration (Associate's Degree): Information Technology Specialist; Local Area 
Network Administrator; Network Administrator; Network Analyst; Network Specialist; Network 
Technician; Systems Administrator; Systems Specialist; Systems Technician; and Telecommunications 
Technician. 

Project Management (Bachelor's Degree): Project Coordinator; Project Manager; Project Resource 
Coordinator; Project Scheduler; and Project Team Member. 

Software Applications Development (Bachelor's Degree): IT Programmer; Software Administrator; 
Software Applications Developer; Software Applications Engineer; Software Development Engineer; 
Software Developer; and Software Engineer. 

Software Development (Associate's Degree): Database Programmer; Developer; Software Tester; 
Support Specialist; Systems Analyst; and Web Developer. 

Software Development (Bachelor's Degree): Application Developer; Programmer; Software Engineer; 
Systems Administrator; Systems Analyst; and Web Developer. 

Software Development Technology (Associate's Degree): Application Development; Associate Software 
Engineer; Database Programmer; Developer; Help Desk Support; and IT Assistant. 

For additional information, see the Director of Career Services. 
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NOTE: 

School of Study and Program: Not every campus has every school of study or offers all of the programs 
within a particular school of study. Please refer to the particular ITT Technical Institute campus' School 
Catalog for details on the schools of study at that campus. 

Bachelor's Degree Programs: Bachelor's degree programs are not offered at every ITT Technical 
Institute campus, and not every ITT Technical Institute campus that offers Bachelor's degree programs 
offers every Bachelor's degree program. See the specific ITT Technical Institute campus' School Catalog 
for a complete list of programs offered at that campus. 

TYPES OF GRADUATE AND PROFESSIONAL EDUCATION PURSUED BY GRADUATES OF 
BACHELOR'S DEGREE PROGRAMS. 

The Career Services Department makes available to students and prospective students upon request 
information concerning the types of graduate and professional education pursued by graduates of 
bachelor's degree programs. 

EXTRA-CURRICULAR ACTIVITIES 

ACADEMIC CLUBS 

Please see a School or Program Chair for a current list of student professional organizations sponsored by 
the school. 

SPORTS AND SOCIAL EVENTS 

These activities are generally student lead and, where applicable, organized by the Student Council, 
which plans events that would interest the maximum number of students. Students are encouraged to 
work with the Student Council if they have a hobby, special interest or sport that they would like 
incorporated into the extra-curricular activity program. If your school does not have a Student Council, 
contact the School Dean. 
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Appendices 

Program of Study Information 
Com letion and Retention Rate Disclosure 
Student Body Diversity 
Student Com laint/Grievance Procedure 
Nursing Program (wher~icable) * 
Health Information Technology Profilam (where a licable) * 
Wisconsin Depaitment of Health and Family Services Disclosures (Wisconsin Only) 

* Not every campus has every school of study or offers all of the programs within a particular 
school of study. Please refer to the particular ITT Technical Institute campus' school catalog for details 
on the schools of study at that campus. 
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APPENDIX 

PROGRAM OF STUDY INFORMATION 
ITT Technical Institute 

Go to http://programinfo.itt-tech.edu/ to access information on the programs of study offered at the ITT 
Technical Institutes, including, among other things: the occupations that each Program can help students 
prepare to enter; the on-time graduation rate for each Program; the costs associated with each Program; 
the placement rate for students who completed each Program; and the median loan debt incurred by 
students who completed each Program. 
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APPENDIX 

COMPLETION AND RETENTION RA TE DISCLOSURE 

Main Campus: 

Additional Location(s): 

Completion Rate: 

ITT TECHNICAL INSTITUTE 

13518 E. Indiana A venue, Spokane Valley, WA 99216 

1615 75th Street SW, Suite 220, Everett, WA 98203 
12720 Gateway Drive, Suite 100, Seattle, WA 98168 

The entire institution (i.e., a combination of the ITT Technical Institute main campus and all of its 
additional locations as specified above) has a completion rate of 34.44 %, as determined in accordance 
with 34 CFR Section 668.45 (the "Completion Rate"). 

The diversity of the student body of the institution represented in the Completion Rate is as follows: 

(a) Gender: 
(i) 73.89 % Male 
(ii) 21.11 % Female 

(b) Racial and Ethnic Subgroup: 
(i) N/ A % Nonresident Alien 
(ii) 21.11 % Race and Ethnicity Unknown 
(iii) 6.67 % Hispanics of Any Race 
(iv) 1.67 % American Indian or Alaska Native (non-Hispanic) 
(v) 6.11 % Asian (non-Hispanic) 
(vi) 6.11 % Black or African American (non-Hispanic) 
(vii) 0.00 % Native Hawaiian or Other Pacific Islander (non-Hispanic) 
(viii) 58.33 % White (non-Hispanic) 
(ix) 0.00 % Two or More Races (non-Hispanic) 

(c) 61.11 % received a Federal Pell Grant ("FPG") for the Fall quarter of 2008 
(d) 31.11 % received a loan under the Federal Family Education Loan (the "FFEL") Program 

or the Federal Direct Loan (the "FOL") Program, other than an Unsubsidized Stafford Loan 
under either program, and did not receive a FPG for the Fall quarter of 2008 

(e) 7.78 % received neither a FPG nor a loan under either the FFEL Program or FOL Program 
for the Fall quarter of 2008, other than an Unsubsidized Stafford Loan under either program 

The completion rate represents the percentage of the total number of Full-Time Students (as defined 
below) who (a) started any program of study in the Fall quarter of 2008 at the main campus or any 
additional location of the institution, (b) were still attending a program of study at the main campus or any 
additional location of the institution on October 15, 2008 and (c) completed a program by the end of the 
12-month period ending August 31 during which 150% of the normal time for completion of their 
program has lapsed (the "150% Completion Period"). 
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Retention Rate: 
The entire institution has a retention rate of NIA% for Full-Time Students and NIA% for Part-Time 
Students (as defined below) as determined in accordance with the following formula (the "Retention 
Rate"). 

The retention rate represents a measure of the rate at which Full-Time Students or Part-Time Students 
persist in their programs of study at the institution expressed as a percentage of the total number of Full­
Time Students or Part-Time Students who (a) started any bachelor degree program of study in the Fall 
quarter of 2013 at the main campus or any additional location of the institution and (b) were still attending 
a program of study at the main campus or any additional location of the institution on both October 15, 
2013 and October 15, 2014 (the "Retention Period"). 

Definitions: 
"Students" are defined as only those students who satisfy all of the following criteria: 

(a) certificate, diploma or degree seeking; 
(b) undergraduate; 
(c) first-time (i.e., entering students who have never previously attended any institution of 

higher education); and 
(d) do not during the 150% Completion Period for purposes of the Completion Rate or during 

the Retention Period for purposes of the Retention Rate: 
(i) leave school to serve in the Armed Forces; 
(ii) leave school to serve on an official church mission; 
(iii) leave school to serve with a foreign aid service of the U.S. Government; 
(iv) die; or 
(v) become totaJiy and permanently disabled. 

"Full-Time Students" are defined as Students who carry a full-time academic workload during an 
academic quarter, as determined by the institution under a standard applicable to all Students and which is 
at least 12 quarter credit hours. 

"Part-Time Students" are defined as Students who carry a part-time academic workload during an 
academic quarter, as determined by the institution under a standard applicable to all Students and which is 
less than 12 quarter credit hours. 
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APPENDIX 

STUDENT BODY DIVERSITY 

ITT TECHNICAL INSTITUTE 

Main Campus: 135 18 E. Indiana Avenue, Spokane Valley, WA 99216 

1615 75th Street SW, Suite 220, Everett, WA 98203 
12720 Gateway Drive, Suite 100, Seattle, WA 98168 

Additional Locations: 

The student body diversity at the entire institution (i.e., a combination of the ITT Technical Institute main 
campus and all of its additional locations as specified above) for Students (as defined below) who (a) started 
any program of study in the Fall quarter of 2014 at the main campus or any additional location of the institution 
and (b) were still attending a program of study at the main campus or any additional location of the institution 
on October 15, 2014 was as follows: 

84.72% Male 

15.28% Female 

75.69% Received a Pell Grant 

93 .75% Were Self-Identified Members of a Major Racial or Ethnic Group 

"Students" are defined as only those students who satisfy all of the following criteria: 

(a) full-time (i.e., students who carry a full-time academic work.load as determined by the institution 
under a standard applicable to all students and which is at least 12 quarter credit hours); 

(b) certificate, diploma or degree seeking; 
(c) undergraduate; and 
(d) first-time ( i.e., entering students who have never previously attended any institution of higher 

education). 
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Appendix 

Student Complaint/Grievance Procedure 



ED00022870

CL_Review008728 Page 3000 of 3529 

ITT TECHNICAL INSTITUTE 
Student Complaint/Grievance Procedure 

STATEMENT OF INTENT: 

To afford full consideration to student complaints concerning any aspect of the programs, facilities or other services offered by or 
associated with ITT Technical Institute. This complaint procedure is intended to provide a formal framework within which such 
complaints may be resolved. This procedure is not, however, a substitute for other available informal means of resolving complaints or 
other problems. 

Students are encouraged to communicate their concerns fully and frankly to members of the school faculty and administration. 
Reasonable measures will be undertaken to preserve the confidentiality of information that is reported during the investigation and to 
protect persons who report information from retaliation. 

PROCEDURE: All student complaints will be handled in the following manner: 

STEP ONE - Contact School Director 
1. A student must present to the school Director any complaint relating to any: (a) aspect of the programs, facilities or other 

services provided by the school; (b) action or alleged misrepresentation by an employee or representative of the school; (c) 
discrimination or harassment based on race, religion, color, age, sex, sexual orientation, national origin, disability, gender or 
any other protected status by any student, applicant, faculty member or other school employee, or visitor or invitee of the 
school; and (d) school activity. The complaint may be oral or written. The school Director will promptly acknowledge receipt 
of the complaint. 

2. The school Director will meet with the student to discuss and respond to the complaint. The school Director's response may be 
oral or written and will address the specific complaint and indicate what, if any, corrective action has been proposed or 
accomplished. 

3. Within three (3) school days of any such discussion, the school Director will prepare a written summary of the discussion, 
including any agreed upon or proposed solution of the student's complaint. The school Director will take the necessary steps to 
ensure that any agreed upon solution or other appropriate action is taken. 

STEP TWO - Appeal to ITT Educational Services, Inc. ("ITT/ESI") 
I . lf a complaint is not resolved to the student's satisfaction, the student will, as soon as possible after the student's discussion 

with the school Director, submit the complaint on a Student Complaint Summary form to the Student Relations Specialist, 
ITT/ESI, 13000 North Meridian Street, Carmel, Indiana 46032-1404, telephone (800) 388-3368. 

2. Within ten (10) days after receipt of the student's written letter of complaint, the Student Relations Specialist, ITT/ESI, or 
designee will reply to the student in writing, specifying what action, if any, ITT/ES.I will undertake. 

STEP THREE - Contact the State 
If the complaint cannot be resolved after exhausting the institution's grievance procedure, the student may file a complaint with 
the Washington Student Achievement Council and/or the Washington State Office of the Attorney General. The State Board 
address is 917 Lakeridge Way SW, PO Box 43430, Olympia, WA 98504, telephone 360-753-7869, Web site address 
www.wsac.wa.gov. The student must contact the State Board for further details. The Washington State Office of the Attorney 
General is located at 800 5th Avenue, Suite 2000, Seattle, WA 98104, telephone (206) 464-6684, Web site address 
http://www.atg.wa.gov/ . 

STEP FOUR - Contact t.he Accrediting Council 
If the complaint has not been resolved by ITT/ESI to the satisfaction of the student, the complaint may also be referred to the 
Accrediting Council for Independent Colleges and Schools, 750 First Street, NE, Suite 980, Washington, DC 20002-4241, 
telephone (202) 336-6780. 

I have been given a copy of the ITI/ESI Student Complaint/Grievance Procedure. I have read and understand my rights and responsibilities 
under it I understand that if I have a complaint, I should use the procedure outlined above. 

Signature Date Print Name Class Number 

COMP 28 REV. 06/15 WASHINGTON 

" ITT" is a registered mark of and is used under license granted by ITT Manufactu r ing Ent.erpr ises, Inc. 




